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5.10. | 3MIHA TA PO3IPBAHHS JOT"'OBOPY

AMENDMENT AND TERMINATION OF THE
AGREEMENT

1. 3AT'AJIBHI ITIOJIO’KEHHA

1. GENERAL PROVISIONS

1.1. Bigmogiauo mno ymos JJOI'OBOPY ITPO HAJIAHHA
BAHKIBCBHKUX ITOCJIVT (ITYBJIIYHUI) ta 3asBu npo
HagaHHA baHKiBChKOT mocmyry Ta/abo 3asBu Mpo HaTaHHS
bankiBchKOi mociyrM  (3MiHA YMOB  KOPHCTYBaHHS
BankiBcrkoro nocnyrorw) (Hanani — Jlorosip), bank Hanae
Ha BuMory Kitienra BigmoBigHy baHkiBChKY mocmyry, a
KitienT npuiimae baHKIBCBKY MOCITYTy Ta 3000B’SI3y€ThHCS
HaJIO)KHAM YMHOM BHKOHYBaTH 3000B’s3aHHS, IO
BcTaHoBieHI B JloroBopi BimHOCHO Takoi baHKiBChKOT
MOCIYTH, B TOMY YHCIII CBOEYACHO Ta B MOBHOMY 0O0Cs3i
3IiMICHIOBATH OIUIATy 3a OTprMaHi baHKiBChKi MmociIyTy.
Kinpkicte bBaHKIiBCbKHX MOCHYr, L0 HAXalOThcd 32
HoroopoMm, HeoOMexeHa. SIKicTh baHKIBCHKOI TOCTyTH
Bignosinae craanapram banky ta 3akoHomaBcTBy. Po3mip
rpomioBuX BuUMOr baHKy BHM3HAuUaeTbCcs Ha IijACTaBi
JloroBopy y 4iTKO BCTaHOBJEHIH CyMi a0o IUIIXOM
HaJaHHA KPUTEPIiiB, AKi JO3BOJSIOTH BCTAHOBHUTH PO3MIp
i€l BUMOTM Ha KOHKPETHHH Yac TPOTATOM CTPOKY Iii
Horosopy.

Leit JloroBip MiCTUTh €IEMEHTH Pi3HHUX IMPABOBITHOCHH Ta
€ 3MiIaHUM JOTOBOPOM B PO3yMiHHI cTarti 628
LluBineHOTO KOJEKCY YKpaiHu, Takox uei Jlorosip €
JIOTOBOPOM TIpUEJHAHHA B pO3yMiHHI cTarti 634
HuBinpHOTO KOAEKCY YKpaiHU.

1.2. B Tekcti [JloroBopy, SIKIIO iHIIE HE BHMAraeThes
KOHTEKCTOM, 3aroJIOBKM PpO3AUIIB BMIIICHO JIUINE JJIS
3pYYHOCTI Ta BOHHM JKOJHMM YHMHOM HE BIUIMBAlOTh Ha
TiymMauyeHHs1 JloroBopy; BXHTi cJOBa MAalOTh OJHAKOBE
3HAYEHHS SK B OJHMHI, TaK 1 B MHOXXHHI; ITOCHJIAHHA Ha
JI0/1aTOK, PO3/1iJ1, JONOBHEHHS a00 IyHKT € TIOCHIaHHIM Ha
BIJIIOBITHUN TOJTATOK, PO3ALN, JOTOBHEHHS a00 ITyHKT
Horosopy; mocunanus Ha CtopoHy a00 Oynb-sKy iHIIY
0co0y BKITIOYAE TAKOXK ii MPABOHACTYITHUKIB, JO3BOJICHHX
1[ecioHapiiB i mpaBOHAa0YyBayiB; MOCUIIAHHS HA TPETIO 0CO0Y
BKITIO4a€e Oyab-sKy(ux) oco0y(i0), B ToMy 4Hcii Oyab-sKy
¢bisnuny ocoby Ta/abo topumuuHy ocoOy, ska(i) HE €
CropoHotro(amu).

1.3. Linoro [loroBopy € cyma TpoOIIOBUX KOIITIB, SKY
Kiienr 3000B’s3aHa crulatutd  baHKy 3rigHO  yMOB
JoroBopy, 10 CKIaaeThcs 3 CyMH IUIaTH 32 BaHKiBCbKY
nociyry. Y BUNAJIKy BU3HA4YeHHs 3000B’s3aHb KiieHta B
BaJIIOTI IHINIA, HDK TpUBHA, LiHa JloroBopy [IOpiBHIOE

TPUBHEBOMY  €KBIBAJIEHTY TakuX 3000B’s3aHp 13
3acTOCyBaHHSAM  OQIiUmifiHOrO  Kypcy  TpHBHI [0
BIJITOBIAHOT(MX) 1HO3eMHOI1(11X) BaJIFOTH(BAJIIOT),
BcTaHoBeHoro HBY  wa  BiamoBimay(i)  nmaty(w)
BU3HAYCHHS.

1.4. Crpok aii [loroBopy MAOpiBHIOE BH3HAYEHOMY
3asBor0 npo  HajgaHHs ~ baHKIBCBKOI  TOCHYTH

MaKCUMaJIbHOMY CTPOKY (TepMiHy) JAJsl HAJEKHOTO
BuKkoHaHHSI CTOpOHaMH B3ATHX Ha ceOe 3000B’s3aHb 3a
JloroBopoM, 3a 00CTaBMHH, IO BiJACYTHIH Bumagok

1.1. In accordance with the terms and conditions of the
AGREEMENT FOR THE PROVISION OF BANKING
SERVICES (PUBLIC) and the Application for the
provision of Banking Services and/or Application for
changing the terms and conditions of using Banking
Services (hereinafter referred to as the Agreement), the
Bank shall provide the relevant Banking Services at the
request of the Client, and the Client shall accept the
Banking Services and undertake to properly fulfill the
obligations set forth in the Agreement in respect of such
Banking Services, including timely and full payment for
the received Banking Services.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims
shall be determined on the basis of the Agreement in a
clearly defined amount or by providing criteria that allow
to determine the amount of this claim at a specific time
during the effective period of the Agreement.

This Agreement contains elements of various legal
relations and is a mixed agreement within the meaning of
Article 628 of the Civil Code of Ukraine, also this
Agreement is an adhesion agreement within the meaning
of Article 634 of the Civil Code of Ukraine.

1.2. In the text of the Agreement, unless otherwise required
by the context, the section headings are for convenience
only and shall not affect the interpretation of the
Agreement in any way; the words used shall have the same
meaning in the singular and plural; a reference to an annex,
section, addendum or clause shall be a reference to the
relevant annex, section, addendum or clause of the
Agreement; a reference to a Party or any other person shall
also include its successors, authorized assignees and
subsequent proprietor; a reference to a third party shall
include any person(s), including any individual and/or
legal entity that is not a Party(ies).

1.3. The Agreement Price is the amount of funds that the
Client is obliged to pay to the Bank in accordance with the
terms and conditions of the Agreement, consisting of the
amount of the Banking Services fee. In case of determining
the Client's obligations in a currency other than hryvnia,
the Agreement Price shall be equal to the hryvnia
equivalent of such obligations using the official exchange
rate of hryvnia to the relevant foreign currency(s) set by
the National Bank of Ukraine on the relevant date(s) of
such determination.

1.4. The effective period of the Agreement shall be equal
to the maximum period (term) specified in the Application
for the provision of the Banking Services for the proper
fulfillment by the Parties of their obligations under the
Agreement, provided that there is no Event of Default




HEBUKOHaHHA yMOB [loroBopy. 3a 00CTaBUHHM HasBHOCTI
Bunanky HeBukoHanHs ymoB JloroBopy, Jlorosip
3aJUIIAETLCI YMHHUM JIOTH, IIOKM BCl 3000B’SI3aHHS
Cropin 3a JloroBopom He OyAyTb BHKOHAHI B MOBHOMY
o0cs3i. Y pasi, AKIIO CTPOK HAJaHHS 3aMOBJICHUX
Kiientom bankiBceknx mociyr 3akinduBcs 1 KimieHT He
3amMoBisie  baHKiBCBKI ~ MOCIYyrd  WpoTSroM  1-To
KaJCHAApHOTO POKY, JloroBip BBaXKaeThCs PO3ipBaHUM 1 HE
notpedbye ykmageHHs CTopoHaMH  JOTOBOpPY — TIPO
posipBanHs JloroBopy um 3asfBM TpPO BiIMOBY Bif
orpuMaHHs  baHkiBcbkoi  mocmyru.  JoroBip  He
MOLIMPIOETHCS HAa 3000B's13aHHS, 110 BUHUKIN y CTOpiH 10
yKJIaZeHHd HuMH JlOroBopy, SKIIO iHIIE MpPSIMO He
nepenbaueHe JloroBopom. 3akiHYEHHS CTPOKY  Aii
HoroBopy He 3BinbHse CTOPOHU BiJ BiAMOBIIATBHOCTI 32
HoTo MmopyIIeHHs, 1o Mo Micte mif gac aii Jlorosopy.
1.5.  baHvk 3miiicHroe HagaHHA baHKIBCHKUX MOCIYT 3a
IaTy, o Mae crutauyBarucst Kiieatom banky B mopsiaky
Ta Ha ymoBax JloroBopy Tta 3rimno Tapudi banky.
3anexHo Bix BuAy baHKIBCHKOI HOCIYrd BUIAMH OIJIaTH
MOXYTh OyTH TNPOLEHTH Ta/abo KOMICiiiHa BHHAropoja,
npoTe 1ie nepertik He € BudepnHUM i CTOpOHaMU MOXKYTh
OyTH MOTOKEHI 1HIII BUIH OTUIATH.

1.6. bank 3xiiicHIOE HaJlTaHHsI KOXKHOT BaHKIBChKOT MOCITyTH
Kiienry BignoimHo g0 3asBu npo HamaHHs baHKiBChKOT
MIOCIIYTH, sIKa KOXKHOTo pasy HagaeTbes Kiientom banky B
MHCbMOBOMY BHUIJISIII.

1.7. KiienT HaOyBae mpaBa moaaBaTH 3asBy PO HaJaHHS
bankiBCBKOT TIOCTYTH IIWINE Michs HACTaHHA OOCTaBUH,
BHU3HaueHNX JloroBopom, SKmIo iHme He Oyae MHICHMOBO
noromkerne CTopoHamHu.

1.8. Tlicns orpumanHs bankom 3asBu Tpo HaJaHHS
bankiBcbkoi  mochmyru/3asBM  mpo  3MiHY — YMOB
KOpuCTyBaHHs baHkiBcbKOIO nociyroto, bank posrmsaae ii
i, skno baHk moroauBes ii BUKOHATH, BOHA Mae OyTH
BUKOHAHA 3TiJJHO 3 YMOBaMH, 3a3HaY€HUMH B Takiil 3asBi
npo HagaHHS baHkiBcbKOi mocityru/3asBu Npo 3MiHY YMOB
KOpUCTYBaHHs1 baHkiBcbkoro mocnyroro. Skmo bank He
MOTOJKYETHCSI 3 YMOBaMH, BHKIQJCHUMH Y 3asiBi PO
HazaHHs bankiBcekoi mociyru/3asBH Hpo 3MiHY YMOB
KOPUCTYBaHHsI BaHKIBCHKOIO MOCIYIOI0, BiH HE MPHUIMAE
Taky 3asiBy PO HaJaHHSI baHKIBCHKOI MOCITyru/3asiBU Ipo
3MiHy YMOB KOPHCTYBaHHS BaHKiBCHKOIO IMOCIYIOIO [0
BUKOHaHHSI. 3a 00CTaBUHH, 1110 baHK OTro1Ky€eThCs HAlaTH
Kiienty bBaHKIBChKY MOCHYry BIAMOBIZHO 1O HaJaHOI
Knienrom banky 3asBu npo HaganHa baHkiBcbkoi
nociayru/3asBd  Mpo  3MiHY  YMOB  KOPHCTYBaHHS
bankiBcpkoro  mocnyroro, baHk  Hanpamise/mepenae
KitienTy xomiro/opurinan 3asBu npo HagaHHs baHKiBChKOT
nociayru/3asBd  mpo  3MiHY  YMOB  KOPHCTYBaHHS
BaHKIBCHKOIO TMOCIIyrol0 BiJHOCHO Takoi baHKiBChKOT
MOCJYTH, 3acBiAUYEHY BIJIOMTKOM IE€UYaTKH Ta IMIiAMHCOM
yIOBHOBaXkeHOi ocobu baHky.

1.9. V Bumankax, skmo KiieHT Mae Ha MeTi/miaHye
NPUNUHATH ~ KOPHCTYBaHHs ~ IEBHOWO  bBaHKIBCHKOIO
MOCIIYTOI0 Ta/abo BiAMOBUTHCH BiJ baHKiBChKOI mocimyru
0e3 mpunuHeHHs nii Jorosopy B minomy, KiieHT monae
banky 3asBy mpo BiMOBY Bij oTpuMmaHHS baHKiBCBKOT
MOCJIYTH, B OPAAKY Bu3HadueHoMY JloroBopom. KitieHT mae

under the Agreement. In case of the Event of Default under
the Agreement, the Agreement shall remain in force until
all obligations of the Parties under the Agreement are
fulfilled in full. If the effective period for provision of the
Banking Services ordered by the Client has expired and the
Client does not order the Banking Services within 1
calendar year, the Agreement shall be deemed terminated
and the Parties shall not be required to conclude an
agreement on termination of the Agreement or an
Application for withdrawal from the Banking Services.
The Agreement shall not apply to the obligations of the
Parties that arose before they entered into the Agreement,
unless otherwise expressly provided for in the Agreement.
The expiration of the Agreement shall not relieve the
Parties from the liability for its violation that occurred
during the effective period of the Agreement.

1.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

1.6. The Bank shall provide each piece of Banking Services
to the Client in accordance with the Application for the
provision of Banking Services, which shall be submitted by
the Client to the Bank in writing each time.

1.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.

1.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it, it
shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank does
not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services, it shall not accept for execution such
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services. In the event that the Bank agrees to
provide the Client with the Banking Services in accordance
with the Application for the provision of Banking Services
/ Application for changing the terms and conditions of
using Banking Services submitted by the Client to the
Bank, the Bank shall send/transfer to the Client a
copy/original of the Application for the provision of
Banking Services / Application for changing the terms and
conditions of using Banking Services in respect of such
Banking Services certified by the seal and signature of the
Bank'’s authorized representative.

1.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from the




NpaBO BiIMOBHUTHUCH BiJl BaHKIBCHKOI MOCIYTH 3a yMOBH
BimcyTHocTi 'y  Kimienra  HeBukoHanmx  boproBux
3000B’s13aHbp Tepen bankom, HeE3almeXHO BiJ CTPOKY ix
BUKOHAHHS.

1.10. B3aemni npaBa i o0oB’si3ku banky Ta Kiienta 3a
JloroBopoM  BHMHHUKAlOTh 3 MOMEHTY  IiJIHCaHHSI
Croponamu 3asBM TPO HaZaHHA baHKIBCHKOI MOCIYTH.
JloroBip € niiCHUM 1 JiFOYUM JIO TPUIUHEHHS BCiX
BoproBux 3000B’s3aHb NIUIAXOM IX ITOBHOTO BHKOHAHHS
Krienrom.

1.11. VYxnapeuHs JloroBopy BiaIOBifae BUIEHOMY
BoJieBUsiBIIeHHIO CTOpiH, skoaHa 3 CTOpiH HE 3HAXOAUTHCS
i/ BIUIMBOM TSDKKHX OOCTaBHH, HE IOMIIISIETHCS CTOCOBHO
0o0CTaBMH, IO MalOThb CYTTEBE 3HA4YEHHS (MIpPHUPOAA
JoroBopy, mpaBa Ta 000B’s3ku CTOpiH, iHIINI YMOBHU
Horosopy), Ta ymoBu J[0roBOpYy € B3a€EMOBHUTITHUMHE ISt
kokHoi 13 Cropin. KiienT mpuitmMmae Ha cebe pH3HK
BUKOHaHHS yMOB JlOroBOpY IpH iCTOTHI 3MiHi 00CTaBUH,
AKUMHU KepyBanuch CTOpOHU IpH yKiagaHHi Jorosopy, B
TOMY YHCII TPH 3MiHI KypCy TPUBHI 10 IHO3€MHHUX BaJIIOT.
1.12. 3asBu mignucaHi B KiNBKOCTI MPUMIPHUKIB 13
PO3paxyHKy OJWH TPHUMIPHUK Uil KokHOI CTOpOHH,
KOXXEH 3 SKAX € oOopuriHamoM. byab-Kki migYnCTKH,
JIOTTUCKH, 3aKpecyeHi cIOBa UM iHII BUIPABICHHS, OKPIM
BUMHEHHS TIJINUCIB YMOBHOB&KEHHMMU O0CO0aMH 32
JloroBopoM, MarOTh CHIIy JIWIIE y pa3si, AKIIO BOHHU OyIH
3acTepekeHi MiAnrcaMd YIOBHOBaXkeHUX ocid CTopiH Ta
BinOMTKamu revatok (y Bumaaky HasBHOcTi) Cropin. [Ipu
[IOMY BHUIPAaBICHHS MOBHUHHI OyTH 3pOO0JICEHI TaKuM
YUHOM, 1100 MOXHA OYJI0 IPOYUTATH K BHIIPABIICHE, TaK 1
NOMWJIKOBO  HamycaHe, a TIOTIM BHIPaBiIeHE UM
BUKpECJICHE.

1.13. MoBoro BukinaneHHs /JoroBopy Ta 3asiB € yKpaiHChKa,
a y BHUKIIOYHHX BHIAAKax - aHrmiceka. Jlorosip,
BUKJIAQZICHUN YKpPAiHChKOIO MOBOIO, Ma€ TMpPIOPUTET Yy
3aCTOCYBaHHI, Yy pa3l BHHHKHEHHS PO30LKHOCTEH Yy
TPaKTyBaHHI MOJIOKEHb aHIJIOMOBHOI penakuii lorosopy.
AOpesiaTypu,  Jorotunu,  KomepiiiHi  (dipmoBi)
HaliMEeHYBaHHsI, TOPTOBI MapKH, JIITEPHI KOJIU, OPUTiHATIbHI
Ha3BH, 3arajbHONPHUIHATI CKOPOYEHHS TOILO MOXYTb
BYKUBATHUCSI IHO3EMHOIO MOBOIO (MOBOIO OPHUTIHAY).

1.14. llnaxom mignucanus 3asBu KilleHT miaTBEpIKYE,
0 BiH OCOOHMCTO OTpUMaB CBili NPUMIPHUK 3asiBH,
Horosopy, Tapudis banky. YmoBu [loroBopy Homy
3posymini; 3 JoroopoM,  Tapudamu  banky
O3HallOMJIEHHH, TpUilMae Ta TOTOJKYETbCI 3  IX
MIOJIOKEHHSIMH, @ TaKOX 3000B’S3Y€ThCS iX HAIEKHO Ta
HEYXWUJIBHO BUKOHYBATH.

1.15. nsxom mianucands 3asBu KimeHT migTBEpIKYeE,
mo nepen yknaneHusMm Jlorosopy bank nagas Kiienty B
MOBHOMY 00’eMi 1H(OpMaIlifo, 3a3HadeHy B 4. 2 cT. 12
3akony Ykpainu «I[Ipo ¢iHaHCOBI MOCIYrH Ta JCpKaBHE
pETyIIOBaHHS PUHKIB (piHAHCOBUX MOCIYT», B TOMY YHCIi
nusixoMm HagaHHs KimieHty moctymy 1o Takoi iH(opmaii
Ha OdinitiHomy caiiti banky. I[Ipumipauk JloroBopy,
Tapudis banky KmieHToM oTpumaHO y naTy yKJaJleHHS
3asBH.

Banking Service without terminating the Agreement as a
whole, the Client shall submit to the Bank the Application
for withdrawal from the particular Banking Service in
accordance with the procedure specified in the Agreement.
The Client has the right to withdraw from the Banking
Services provided that the Client has no outstanding Debt
Obligations to the Bank, regardless of the term of their
fulfillment.

1.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment
the Parties sign the Application for the provision of
Banking Services. The Agreement shall be valid and
effective until the termination of all Debt Obligations by
full fulfillment by the Client.

1.11. The conclusion of the Agreement corresponds to the
free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of the
Agreement), and the terms of the Agreement are mutually
beneficial for each Party. The Client shall assume the risk
of fulfillment of the terms and conditions of the Agreement
in the event of a material change in the circumstances that
guided the Parties in concluding the Agreement, including
changes in the hryvnia exchange rate to foreign currencies.
1.12.The Applications shall be signed in the number of one
copy for each Party, each of which is an original document.
Any erasures, additions, crossed-out words or other
corrections, except for signatures of the authorized persons
under the Agreement, shall be valid only if they are
endorsed by the signatures of the authorized persons of the
Parties and the seals (if any) of the Parties. In this case, the
corrections shall be made in such a way that it is possible
to read both the corrected and erroneously written, and then
corrected or deleted.

1.13. The language of the Agreement and the Applications
shall be Ukrainian, and in exceptional cases - English. The
Agreement in the Ukrainian language shall prevail in the
event of any discrepancies in the interpretation of the

provisions English version of the Agreement.
Abbreviations, logos, commercial (brand) names,
trademarks, letter codes, original names, common

abbreviations, etc. may be used in a foreign language (the
original language).

1.14. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to him/her;
he/she is familiarized with the Agreement, the Bank's
Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.
1.15. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has provided
the Client with the information specified in Part 2 of Article
12 of the Law of Ukraine “On Financial Services and State
Regulation of Financial Services Markets”, including by
providing the Client with access to such information on the
Bank's Official Website. The Client has received a copy of




the Agreement and the Bank's Tariffs on the date of the
Application.

2. BUBHAYEHHS TEPMIHIB

2. DEFINITION OF TERMS

Bbaunk - DomoBamit odic AT «OTII BAHK» ta Oyap-axi
HOro CTPYKTYpHI Migpo34ian Ha Tepuropii VYKpaiHu.
Cropona 3a JloroBopoMm.

Bank - The Head Office of OTP BANK JSC and any of its
structural subdivisions within the territory of Ukraine.
Party to the Agreement.

baHkiBCbKHii JeHb - YaCTHHA POOOYOTO IIHS, MPOTITOM
aKkoi baHK BiAKpUTHH IiIi OOCITYyrOBYBaHHS KIIIEHTIB 3
MOHEIJIKA MO I SITHHINIO, 32 BUKIIOYCHHSAM BUXITHUX Ta
CBSITKOBUX [IHIB, KpiM BHINAJKIB IEPEHECEHHS POOOUYMX
JTHIB HA 1HIII THI/BUX1IHI THI.

Bank Day - a part of a business day during which the Bank
is open for client servicing from Monday to Friday,
excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

bankiBcbKka mocJyra - Bci Ta/abo Oyap-sika 3 MOCITyT/aii
Banky, sika 3amoBnena Kimientom Ta HagaeTbcst bankom
Kiienty Ha mincrasi JloroBopy ta 3asBu, BiANOBIIHO 10O
yMOB 3aKOHOJABCTBA.

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement and the
Application, in accordance with the requirements of the
legislation.

Boprogsi 3000B’s13aHHA - BCi Ta/a00 KOXHE 3 IUIATDKHUX
(rpomoBux) Ta/abo0 HemNaTLKHUX (HE  TPOIIOBOTO
xapakrtepy) 3000B’s13aHb Kitienrta 3riqao [{oroBopy Ta/abo
y 3B’s13Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.

BropxeTHi ycTaHOBM - OpraHu JepKaBHOI BIIaIM, OPTaHH
MICIIEBOTO CaMOBPSIIyBaHHS, a TaKoXX OpraHizamii,
CTBOPEHI HUMH y BCTAHOBJICHOMY MOPSIKY, IO MOBHICTIO
YIPUMYIOTBCS 332 PAaxyHOK BiJIOBIJHO JIE€PKABHOTO
OIOPKETY UM MICHIEBOTO OIOKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established by
them in accordance with the established procedure, which
are fully funded by the state budget or local budget,
respectively.

Banrorni omepamii - omeparii, mo 3mICHIOIOTECA 3
BaJIOTHUMHM I[IHHOCTSAMH BiAMOBIAHO 10 ymMOB JloroBopy
Ta/ab0 3aKOHOJaBCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of the
legislation.

Bunagok neBukoHanHs ymoB JloroBopy - dakt(u) /
oOcraBuHa(u) / ymoBa(M) HEBHKOHaHHA  Ta/abo
HEHAJC)KHOTO  BHKOHaHHSA  KilieHTOM  T0JI0)KEHB(HS)
Jorosopy, nokymeHTa(iB) / mpaBo4nHy(iB), MOCHIAHHS Ha
skui(i) MicTuThes B JloroBopi.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client
of the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

HoroBip - et JIOTOBIP I1IPO HAJAHHA
BAHKIBCBKUX TIOCJIYT (HYBJ’II‘IHHFI), SIKUH
PETYIIOE TOPSAJOK HajgaHHS baHKIBCBKHX mochmyr. €
HEBI’EMHOIO YAaCTUHOK  3asgBU. Po3MilieHunii Ha
Odiniitnomy caiiti banky.

Agreement - this AGREEMENT FOR THE PROVISION
OF BANKING SERVICES (PUBLIC), which regulates
the procedure for the provision of Banking Services. It is
an integral part of the Application. Placed on the Bank's
Official Website.

JloroBip mpo HagaHHSl NJIATIKHUX MOCIYT - JIOTOBIp,
ykiaagenuit Mk Kiientom Ta Bankom, Ha migcraBi SKOTO
bank nanae KimieHTy mumatixHi Ta 1HII TOCITYTH, JI0 SIKOTO
MOXKYTh BifHOCHTHCS: 1) JIorOBip Ipo HAaHHS IUIATIKHAX
Ta IHIIAX TIOCIYT KOPIIOPaTUBHWUM Kii€HTam; abo 2)
HoroBip mpo HagaHHs OaHKIBCBKUX MOCIYT (i3WYHUM
0CcO0aM-TI AMPUEMITSIM Ta THIIAM CaMO3alHSATUM 0co0am.

Payment Services Agreement - an agreement concluded
between the Client and the Bank on the basis of which the
Bank provides payment and other services to the Client,
which may include: 1) Agreement on provision of payment
and other services to corporate clients; or 2) Agreement on
provision of banking services to individual entrepreneurs
and other self-employed persons.

JloBipeHa ocoda - ¢ismuHa ocoba, ska Ha 3aKOHHHUX
mijicTaBax Mae TOBHOBaXKGHHS TPENCTAaBISATH B baHKy
intepecu Kiienra, sixuii € Camo3aifHITOI0 0c06010.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client who is a self-
employed person.

JoBinkoBHii WEHTP - WiA3PO3IUIL, MO 3AIMCHIOE
oOciayroByBaHHs  Kii€HTIB ~ baHKy — QUCTaHIIHHUMH
KaHaJaMH KOMYHIKaIlii, KOHTaKTH (Tene(oHu, MOCHIaHHI
na Mmecenmkepu Viber, Telegram, Facebook, a Taxox
€JIEKTPOHHI ToWTH) 3a3HadeHi Ha OdiuiiiHoMy caiTi
banky.

Information Center - a subdivision that provides services
to the Bank's clients via remote communication channels,
the contacts (telephone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) are indicated on
the Bank's Official Website.

JoroBipue cnucanus//lebeTyBaHHSI  paxyHKy -
nebeToBUi mepekas KowmTiB 3 paxyHKy KiieHTa 3a 3roznoro
ta popydeHHsM KirieHTa y Bumagkax, nependaueHHX

Contractual debiting / Debiting the account - debit
transfer of funds from the Client's account with the consent
and on behalf of the Client in cases stipulated by the




Horosopom / JIoroBopom mpo HafgaHHS MIATHKHUX TOCTYT
Ta/ab0 3aKOHOTABCTBOM.

Agreement / Payment Service Agreement and/or the
Legislation.

3aK0HOIABCTBO - YHHHE 3aKOHOJIABCTBO YKpaiHU.

Legislation - the applicable legislation of Ukraine.

3asiB-a (-M): O3HAYa€ SK Pa3oM Tak i OKpemo 3asiBy mpo
HajaHHsa baHkiBchbkol mociyru, 3asiBy nmpo HagaHHS
BankiBcbkoi mociyrm (3MiHa YMOB KOPHCTYBaHHSI
BankiBcbkow mocayrow), 3asBy mnpo BiAMoBY Bix
orpumanns bankiBebkoi mociayru. Odopmimoerses y 2-
X OpWTiHaJbHHUX NPUMIpHHKAx A KoxHOi CTopoHu. €
HEBiJ' €eMHOO YacTHHOIO J[oToBOpY.

Application(s): shall mean both together and separately
the Application for the provision of the Banking
Services, the Application for changing the terms and
conditions of wusing the Banking Services, the
Application for withdrawal from the Banking Services.
It shall be executed in 2 original copies for each Party. It is
an integral part of the Agreement.

3asiBa npo Haganusa bankiBebkoi nmocayru / 3asgBa npo
HafiaHHA  bankiBecbkoi  mocayrm (3MiHa  ymoB
KopucTyBaHHsl BaHKIBCbKOI00 mMOCayrow) - YriimanaeHi
Croponamu 3asiBa npo HaganHs bankiBchbKkoi mocayru
Ta/abo 3asiBa mpo HanaHHA baHkiBcbKOI mocayrm
(3mina ymoB kopuctyBanHsi bankiBcbK0I0 MOCIyromw),
y 3aTBep/ukeHii barmkom Qopmi, mo momaeThCA(I0THCS)
Knientom banky B mopsiaxy, nepenbadeHomy JloroBopowm,
JUisi e  oTpumaHHsS  baHKiBChKOI  mociyru, 3
MIPOTO3UIIE€I0 TPO OTPUMAHHS BiAMOBiAHOI baHKiBChKOI
MOCIYTH, B TOMY YHCIi JJs e 3MiHH yMOB Ta/abo
MOPSIIKY KOPUCTYBAaHHS MEBHOIO BaHKiBCHKOIO MOCIYTO1O0.
€ HeBix’ eMHOIO YacTHHOIO J[oroBopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for
the purpose of obtaining the Banking Services, with a
proposal to obtain the relevant Banking Services,
including for the purpose of changing the terms and/or
procedure for using a particular Banking Service. It is an
integral part of the Agreement.

3asBa npo BiaMoBYy Bin orpumMaHHs baHkiBcbKkoi
nocJyru - Yknagesuii CtopoHaMu NUCBMOBUM JOKYMEHT,
y 3arBeplykeHili baHkoM ¢opmi, 1m0 MoAAETbCA(FOTHCS)
Kiieatom banky B mopsinky, nepeabaderomy Jlorosopom,
JUTSL TIiJIeH BiIMOBH Bil OTpUMaHHsS baHKIBCBHKOI MOCITYTH
abo TPUNUHEHHS KOPHUCTYBaHHsS IMEBHOI bBaHKiBCHKOIO
MOCIIYTOI0, 3 TMPOIMO3UIIEI0 MPO JAOCTPOKOBE PO3ipBaHHS
JloroBopy B 4acTHHI OTpUMaHHS BiAmoBiAHOT baHKiBChKOT
nociyru. € HeBiJl’EMHOIO YacTHHOI JloroBopy

Application for withdrawal from the Banking Services
- A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

KaienT - IOpuanuna ocoba (y TOMy 4HCHi BiJOKpeMIIeHi
migpo3aiy opuandHoi ocodu) / BromkeTHi ycraHOBH /
iHozemue mnpencraBaunTBO / CamosaitHsaTa ocoba, IO
yknana 3 bankom Jlorosip Ta/abo iHII JOKYMEHTH.

Client - Legal entity (including separate subdivisions of a
legal entity) / Budgetary institutions / foreign
representative office / Self-employed person who has
entered into an Agreement and/or other documents with the
Bank.

HBY - HartionansHwmii 6aHk YKpaiHu.

NBU - National Bank of Ukraine

Odiuiiinuii caiit Banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onepanilinuii n1eHb - yactuHa poOodoro AHsS baHky,
NPOTATOM SIKOi TPUIMAIOThCS JOKYMEHTH Ha Tepekas i
JIOKYMEHTH Ha BiJIKIIMKAaHHS Ta 32 HASABHOCTI TEXHIYHOI
MOJKJIMBOCTI 3[{IHCHIOETBCA iX 0OpOOIeHHsI, IepeiaBaHHs i
BUKOHAHHS. TpuBanmicTb OnepariiftHoro TTHS
BCTAaHOBIIIOEThCA BaHKOM caMOCTIHHO Ta 3a3HAYa€TLCI B
HOro BHYTPIIIHIX IPABUIIAX.

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents for
revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Omnepauiiianii yac - yactnHa Onepaniitnoro nHs baHky,
MPOTATOM AKOTO TpuimaroThesl [lmatikHi iHCTpyKIii Ta
iHCTpyKUii Ha BiaknukaHaa. Tpusanicts OmnepauiitHoro
yacy banky 3a3HaueHo Ha OdiuiiiHomy caiiti banky, a mo
OKpeMHM BHJaM onepanid - y Tapudax banky, ki €
HeBix eMHOIO uacThHOWO J[loroBopy Ta po3wmilieHi Ha
Odinitnomy caiiti banky. Ilpu npomy, Hamepenoasi
CBATKOBUX 1 HepoOOuYMX  JHIB, SKIi  BU3HAuYeHI
3akoHomaBcTBOM, OrmepamiiiHnii  dac banky 1mono
NpUAMaHHS TUIATEXIB B Kacax Ha BiJiiieHHAX banky Ta 'y
Cucremi Krient-bank Moke OyTH CKOpPOYEHHWIA, TIPO IO
bauk nonarkoBo iHdopmye KirieHTa y BHIIE3a3HAYCHHX

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the
Bank's Tariffs, which are an integral part of the Agreement
and are placed on the Bank's Official Website. At the same
time, on the eve of holidays and non-working days
determined by the legislation, the Bank's Transaction Time
for accepting payments at cash desks at the Bank's
branches and in the Client-Bank System may be reduced,
which the Bank additionally informs the Client about in the



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

cucrtemax, a Takok Ha OdiuiiiHomy caiiti banky a6o y
BiiIeHHSX banky B 30HI 00CTyroBYBaHHSI KJIIEHTIB.

above systems, as well as on the Bank’s Official Website
or at the Bank's branches in the client servicing area.

PoGounii 1eHb - 03HAYAE ACHD, B AKHH KOMEPIiiHI OaHKH
Ta BaJIOTHI pUHKU B KueBi Ta BiAMOBIAHUX (iHAHCOBHX
LEHTpax KpaiH BalOT BiAKpHUTI A poboTu 3 KiieHTamuy,
MIPOBEICHHS OTIepaIliil, epepaxyBaHHS TPOIIOBUX KOIITIB.

Business Day - means a day on which commercial banks
and foreign exchange markets in Kyiv and the respective
financial centers of the countries of currencies are open for
work with Clients, conducting transactions, transferring
funds.

Camo3aiinaTa ocoda - ¢isuyna oco0a, sika € (i3UIHOIO
ocoboro - migmpuemneM abo 0cobolo, siKa MPOBAAUThH
He3aJeXHy mpodeciiHy isUTbHICTS.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in independent
professional activity.

Cucrema Kaient-bank - Cucrema Kiient-bank Bxirouae
eNeKTpOHHY  OaHkiBcbky  cuctemy OTP  Onling,
eneKTpoHHy 0aHKiBChKY cuctemy Click OTPay a6o Oymab-
SKY 1HIITy eIeKTPOHHY OaHKIBCHKY CHCTEMY, 3a JJOTIOMOTOF0
akoi bank 3milicHioe gucTaHIiiHE 00CIYroBYBaHHS
KiienTa 3a num [loroBopom Ta/abo 3a JloroBopom mpo
HaJaHHS IUIATKHUX MOCIYT.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client under this Agreement and/or under
the Payment Services Agreement.

YnoBHoBa:keHa 0coda - pizudHa 0coba, SKa Ha 3aKOHHUX
mificTaBax 3MilicHIOE mpenctaBHUITBO KitieHta y banky,
30KpeMa ykiaaae Jlorosip, manucye 3asBy Ta BCi CYMyTHi
JIOKYMEHTH, SIKi HEOXiTH1 ISl BAKOHAHHS YMOB J[oroBopy.

Authorized Representative - a natural person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents required to fulfill the terms and conditions of
the Agreement.

Croponun/Cropona - Kiienr Ta/abo bank.

Party / Parties - the Client and/or the Bank.

Tapudu banky - Tapudu banky Ta/abo TapudHuuii maker,
JIe BU3HAYAETHCS PO3MIp IUIaTH 32 baHKiBCHKI MOCITYTH, AKi
HanatoThest bankom Kiienty srigno JJoroBopy. 3MiHU 110
Tapudis banky/Tapudnoro makery BHOCAThCS baHkKoM y
nopsaaxky nepeabadenomy JloroBopom. Tapudu banky €
HEBIJI’EMHOIO YacTUHOW J[OroBOpy, pO3MIIIYOTHCS Ha
OdiniitHomy caiiti banky Ta B 3araJlbHOJOCTYIHHX JUIS
KITIEHTIB MiCIIAX B YCTaHOBax baHKy.

Bank’s Tariffs - The Bank's Tariffs and/or the Tariff
Package, which determine the amount of the fee for the
Banking Services provided by the Bank to the Client under
the Agreement. Changes to the Bank's Tariffs/Tariff
Package shall be made by the Bank in accordance with the
procedure provided for in the Agreement. The Bank's
Tariffs are an integral part of the Agreement, they shall be
placed on the Bank's Official Website and in places
publicly accessible to clients at the Bank's institutions.

FATCA - 3akon Crnonywenux llltatiB Amepuku «IIpo
MOJAaTKOBI BUMOTH JI0 1HO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., cupsiMoBaHUMI Ha 3armoOiraHHs Jerami3amii
3JI0YMHHUX [OXOJIB Ta BU3HA4Yae€ OOOB’SI3KOBI JUIS BCIX
(hinancoux ycrtaHoB-ydacHukiB FATCA, y Tomy umcmi
Bauky, mporierypu 1oo:

- MpOBeAeHHS 1eHTU(iKaIii HOBUX Ta iCHYIOUHX KITI€HTIB
3 MmeToro BusiiieHHs [logaTkoBux pesuznentis CILIA, To6To
KJTi€HTiB  Ta/abo JOBipeHHMX 0Ci0 KIIEHTIB sKi €
rpomaasaamu CIIIA, MaroTh mocTiliHE MICIE POKUBAHHS
Ha tepurtopii CIIIA abGo 3 iHmMX migcTaB 3000B’s3aHi
CIUIa4yBaTH MOJATKH BiIMOBITHO 70 3akoHoaBcTBa CIIA,
Ta Hajadu baHKy 3amoBHEHy BiJNOBIAHO A0 BHMOT
MonmatkoBoi ciry:xom CIIA dopmy W9 i3 3a3HaueHHSIM
igeHTudikamiiiHoro Homepa miatHuka nogatkis CIIA
(TIN) xumienta / nmoipeHoi ocoOu kKiieHTa (Hamami —
FATCA-inentudikarris);

- HamaHHs 3BiTHOCTI 10 [lomarkoBoi cmyxOu CIIA
(Internal Revenue Service), 3okpema, iHpopmarii npo
kiientiB-IlonarkoBux pesugentie CILA, ix paxyHku Ta
ormepariii 3a HUMH, PO OCIO, sSKI HE Haaaau HEOOXiIHOT
i opmartii ;s mposenenHs FATCA-inenTudikarii Tomro;
- poskpurts iHpopmauii mnpo pesynsratu FATCA-
inenrudikarii Ha 3anut IlogaTkoBoi ciyxou CIILIA, oci6,
10 NPUIMalOTh y4yacTh B MNEpeKasi KOIITIB Ha PaxyHKH

FATCA - The Foreign Account Tax Compliance Act of
the United States of America, which came into force on
July 1, 2014, is aimed at preventing money laundering and
defines mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the
purpose to identify US tax residents, i.e. clients and/or
trustees of the clients who are US citizens, have permanent
residence in the US or are otherwise required to pay taxes
in accordance with US law, and provided the Bank with a
W-9 form completed in accordance with the requirements
of the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);

- reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the
persons who have not provided the necessary information
for FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the




KIII€HTA, a TaKOX B IHIIMX BHWIIAJKaX, NepeadadeHux
FATCA,

- yrpumanHs «mrpaduoro» moxarky (withholding) B
po3mipi 30% Bix cym mepekasiB KIi€HTIB, AKi HE HaIalH
HeoOximHo1 iH(opmamii mias  npoeaeHHs FATCA-
ineHTudikarii, 3 HACTYITHUM IEPEKa30M 3a3HAYEHUX CYM
1o [lomatkoBoi cayx6u CIIA.

necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

TepMiHH, 110 BUKOPUCTOBYIOTHCS B JlOTOBOpI 3 BEIHKOI
JiTepH, € BU3HAYCHUMH TEPMIHAMH 1 MAarOTh OIHAKOBI
3Ha4YeHHs, K y 3asBi, Tak 1 y mpomy Jorosopi, JJorosopi

The terms used in the Agreement with a capital letter are
defined terms and have the same meanings both in the
Application and in this Agreement, the Payment Services

Opo  HAJaHHA IUIATDKHMX  [OCIHyr Ta  MOXyTh | Agreement and may be used both in the singular and in the
BUKOPUCTOBYBATHCh, SIK B OIHUHI, TaK i B MHOKHHI. plural.
3.IIPABA, OBOB’SI3KH TA BIAINOBIJAJIBHICTD | 3. RIGHTS, OBLIGATIONS AND LIABILITIES OF

CTOPIH

THE PARTIES

B 3a3nadeHOMy pO3Miii MICTATHCS 3arajbHi IMOJIOKCHHS,
10 BU3HAYAIOTH MpaBa, O0OB’S3KU Ta BiAMOBIJAIBHICTH
Cropin 3a JloroBopoM. bimbIl meTanmbHI ITOJOXKCHHS
MICTATBCS B CHEIiabHUX po3ainax Jlorosopy, 1o
PETYIIOIOTh TOPSAAOK Ta YMOBH HaJaHHS OKpeMoi
bankiBcrkoi mociyry.

3.1. IPABA KJIIEHTA

3.1.1. HoctpokoBo posipBatu J[orosip y
BU3Ha4YeHMH po3aiioM 5.10. Jlororopy.

3.1.2. Kimiear mae mpaBo Ha OoTpuMaHHS baHKiBChKOI
MOCIIYTH BUKITIOYHO B TIOPSAJKY Ta HA YMOBaX, BU3HAYCHUX
B JloroBopi Ta 3asiBi mpo HagaHHS baHKIBCHKOT MOCITYTH.
3.1.3. Kiiear moxe OyTh 3aMiHEHHH IHIIOIO OCOOOFO
(nmepeBeneHHs OOpry) Ta Mae MPaBO BIACTYIHUTH IpaBa 3a
JloroBopoM BUKITIOYHO 32 YMOBH OTPUMaHHS MOMEPEAHBOT
MMACEMOBOI 3roaM (Ma€ MICTUTH BiIOHMTOK TIE€YaTKH Ta
MiNrC yIIOBHOBaXkeHO1 ocoOn) baHky Ha 1e.

3.1.4. Iumi mnpaBa, nependauyeni JloroBopom Ta
3aKOHOAAaBCTBOM.

3.2. OBOB’A3KHU KJIIEHTA

3.2.1. HeyxwibHO JIOTPUMYBATHCh
Horoeopy, Tapudis Ta 3aKOHO1aBCTBA.
3.2.2. 3pilficHIOBaTH IUIaTy 3a OTpUMaHi baHKIBCHKUI
MOCIYTH BIAMOBITHO 10 IIFOYMX HA MOMEHT 3JIIHNCHEHHS
omnepanii Tapugis baHky.

3.2.3. Ilporsrom ctpoky nii JloroBopy camocCTiiHO
BIJICJITKOBYBaTH iH(GOpMAIIiIO PO 3MiHH, 3HAHOMHUTHCH 3
iHpopmartiero banky (y 3aax oOCIyroByBaHHS KITIE€HTIB,
Ha OdinifiHomy caiiti banky abo 3a TenedoHOM
JosinkoBoro nentpy banky) momao 3Min ymoB Jlorosopy,
Tapudis. YV Bunanky, skmo KiieHT He ckopucTaBcs
HaJaHOK HoMy BaHKOM MOXKJIMBICTIO O3HAMOMHUTHCH 13
MOJJIMBUMH 3MiHaMu B 0OciayroByBaHHiI y banky Ta/abo
NpOIrHOPYBaB YMOBM LBOTO NYHKTY, baHk He Hece
BIAITOBIJAJILHOCTI 3@ HACIIAKU TaKUX Iii/0e3MisiIbHOCTI
Kiienra.

3.2.4. Binmkonysatu banky B moBHOMY 00csi3i Oynb - ki
30UTKM 1 BHUTpaTH, sKi OyJ0 3aBJaHO BHACIIIOK
HEeMpaBOMipHUX ab0 HEKOMIETEHTHHUX Jii  Ta/abo
nopyueHs Kiiearom ymos /lorosopy.

3.2.5. Buxonysatu BUMOI'H 3aKOHO/IaBCTBA,
JOTPUMYBATHCS TIPUHIUIIB OpraHizamii roTiBKOBHUX Ta
0E3roTiBKOBUX pPO3paxyHKiB, iXx QopM, CTaHOapTiB
JOKYMEHTIB 1 JIOKYMEHTOO0Iry, IO BHKOPHUCTOBYIOTHCS
bankowM mij yac BUkoHaHHS yMOB JloroBopy.

CcI1ocio,

BCIX IIOJIOKEHD

This section contains general provisions defining the
rights, obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the procedure
and conditions for the provision of a particular Banking
Service.

3.1. CLIENT’S RIGHTS

3.1.1. To bring the Agreement to an early termination in
the manner specified in Section 5.10 of the Agreement.
3.1.2. The Client is entitled to receive the Banking Service
only in accordance with the procedure and on the terms and
conditions specified in the Agreement and in the
Application for the provision of the Banking Services.
3.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.

3.1.4. Other rights provided for by the Agreement and the
Legislation.

3.2. CLIENT’S OBLIGATIONS

3.2.1. To strictly comply with all the provisions of the
Agreement, the Tariffs and the Legislation.

3.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

3.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on
the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by the
Bank to learn about possible changes in the Bank's Services
and/or ignores the terms of this clause, the Bank shall not
be liable for the consequences of such actions/inactions of
the Client.

3.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

3.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and




3.2.6. Ha nepury Bumory banky nHanaBatu banky Oyab-siky
iHpopmMarrito momo0 baHKIBCHKOT MOCIYTH, SIKA CTOCYETHCS
JoroBopy Ta iHmry HeoOXimHy iH(OpMAIliio, IO MOXE
BUMaraTucss baHKOM 3rigHO BHUMOT 3aKOHOAABCTBA,
30KpeMa, ajie He BUKITIOYHO, JIOKYMEHTH Ta/ab0 BiJOMOCTI,
HeoOXimHi  juia  3nificHeHHs — bankoMm  mpomemyp
inerarudikamii Kiienra Ta/abo Burogooaep:xxyBadis, Ta/abo
0ci0, sAKi 3AiiicHIOIOTE KOHTpoNb KitieHTa, B ToMy 4mcii
YTOYHEeHHS iH(opMarii mmoAo imeHTH]IKamii, OIHKK
(inancoBoro crany Kiieata Ta/abo  ¢iHaHCOBOTO
MOHITOPHHTY HOro omepariii B mpoueci 00cayroByBaHHs.
Iadopmaris Ta/abo moxymMeHTH MarOTh OyTH HaJaHi 0
banky mnporsrom 10-Tm kaneHmapHMX [THIB 3 JaTH
OTpPUMaHHsI MUCBMOBOI BUMOTH baHKy.

3.2.7. HanaBatu banky Ha fioro BUMOTY BCi ITOB’s3aHi i3
JloroBOpOM OKyMEHTH, IO MOXYTh OyTH HEOOXiTHUMHU
Ul TOro, w00 HaJeKHUM YMHOM CTBOPDUTH Ta
HiATPUMYBAaTH YMHHICTH JJoroBoOpy Ta/ab0 MiATBEPIKYIOTH
HAJIEKHUM dYHHOM iH(opMariito, sky KiieHT moBuHEeH
HajaBatu  baHKy, HamaHHS ~ AKOI ~ BHUMAaraerbCs
3aKOHOJABCTBOM, & TaKOXX BHYTPIIIHIMH pETyISITHBHUMH
Ta aJAMIiHICTPATHBHUMH JOKyMeHTaMu baHKy, ymoBamu
Horosopy. KiieHT 3000B’s3y€TbCS BKa3yBaTH IOCTOBIpHI
JlaHi, 3aNI0BHIOIOYH ONMUTYBAILHUK baHky Ta 3asBu.

3.2.8. HapmaBatu banky 1OKyMEHTH, HEOOXiAHI s
HAJIE)KHOTO 37ifiCHEeHHs baHKOM CBOiX IMMOBHOBaXEHb Yy
cepi BATIOTHOTO KOHTPOITIO, a TAKOXK Y cepi 3armodbiraHus
Ta mOpoTMAil  Jieramizaiii  (BIIMHUBaHHIO)  JOXO/IIB,
OJIEpXKAHUX 3JOYMHHUM LUIIXOM, Ta (piHAaHCYBaHHIO
TEpOPU3MY 1110 BU3HAYEH1 3aKOHOIABCTBOM

3.2.9. KiienT 3000B’43aHuii MUCEMOBO MOBIIOMHUTH baHk
PO 3MIHY CBOTO MICIls 3HAXOJPKEHHS, BHECEHHS OY/Ib-
SKMX 3MiH JI0 NACIOPTHHUX YM JO3BOJBHHUX JOKYMEHTIB
KiienTa abo iHmwmx AOKyMeHTiB, mo HamaHi KiieHTom
Banky st otpuManHs baHKiBCbKOT MOCITYyTH, Ta/a00 1HIIHUX
pexBizuTiB Kiienra. Take mOBimOMIeHHS pa3oM i3
opuriHamamMu a00 HaJIEKHUM YHHOM 3aCBiAUYEHUMH
KOIISIMU BiJIMOBIIHUX MIATBEP/KYIOUNX JOKYMEHTIB Ma€
OyTu 3podseHe KitieHToM B cTpoK He mi3Hiie 2-x Podounx
JTHIB 3 MOMEHTY HACTaHHS BiJ[ITOBITHOT MOIi.

3.2.10. Ha Bumory banky Kitient 30008’ s13aH1ii HagaBaTH
no bBavky craructuuHy Ta iHmy iHQOpMaIiio, IO
HeoOxinHa banky mns Hananas 3Bity 1o HBY a6o g0 Oyas-
SKUX 1HIIMX OpTaHiB.

3.2.11. Bigmkoaysatu banky mnoHeceHi 30MTKH, B TOMY
yucni cradeHi mrpadu, HaknageHux HBY abo Oyap-sikum
1HIIMM YIIOBHOB2)XEHUM JIEp>KaBHUM OpPI'aHOM, BHACIHIJOK
HeBUKOHaHHA  KilieHTOM  00OB’SI3KIB  Tepeln0adeHux
Horosopom.

3.2.12. KuieHnt 3000B’s3aHu# BiamkonayBatu baHky Bci
BUTPATH, TIOB’A3aH1 3 OPUANYHIM 3aXUCTOM TpaB banky 3a
JoroBopomM, 37ifiCHEHHAM Takux mpaB abo MPHUMYCOBUM
3a0e3neueHHAM iX 31IHCHEHHS Y BUNAAKax Ta y MOPSIKY
BCTaHOBJIEHOMY 3aKOHOZABCTBOM.

3.2.13. KuieHT 3000B’s3aHUN HETalHO (POTATOM CTPOKY
BCTaHOBJIeHOTO J[oroBopoMm B 3ainexHocTi Bix baHkiBcbKoi
MOCIYTH), sIK Tibku KilieHTy cTaHe BilOMO TpO MOSIBY /
HacTaHHs Oynb-skoi(ro) iHdopMmanii / moxii / dakry, 1m0
MOXKe BIUIMHYTH Ha BuKOHaHHs Kiientom bBoproeux

document flow used by the Bank in the course of
fulfillment of the Agreement.

3.2.6. At the first request of the Bank, to provide the Bank
with any information regarding the Banking Service
related to the Agreement and other necessary information
that may be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying the
Client and/or beneficiaries and/or persons exercising
control over the Client, including clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's written
request.

3.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be necessary
to properly establish and maintain the validity of the
Agreement and/or to duly confirm the information that the
Client must provide to the Bank, which is required by the
Legislation, as well as by the Bank's internal regulatory and
administrative documents, and the terms and conditions of
the Agreement. The Client undertakes to provide accurate
information by filling out the Bank's questionnaire and the
Applications.

3.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime and terrorist financing as defined by the Legislation
3.2.9. The Client is obliged to notify the Bank in writing of
any change in his/her location, any changes to the Client's
passport or authorization documents or other documents
provided by the Client to the Bank for receiving the
Banking Services and/or other Client's details. Such
notification, together with originals or duly certified copies
of the relevant supporting documents, must be made by the
Client within 2 Business Days from the date of the relevant
event.

3.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required by
the Bank for reporting to the NBU or any other authorities.
3.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

3.2.12. The Client shall reimburse the Bank for all
expenses related to the legal defense of the Bank's rights
under the Agreement, exercise of such rights or
enforcement of their exercise in cases and in accordance
with the procedure established by the Legislation.

3.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations
and/or may result in the Event of Default under the terms




3000B’43aHb, Ta/ab0 MOXKE MAaTH HACIIAKOM HACTaHHS
Bunanky HeBukoHaHHS yMOB J[oroBopy, moBigoMuTy bank
B IIUCHbMOBOMY BHUIJISAI PO Taky (1) iH(opMaIrito / moiro
/ bakt mpoTsiroM 2-x PoOouunx JHIB 3 JaTH 1X HACTaHHSI.
3.2.14. TloBinomutu baHk npo ¢hakT HAOYTTSI HUM CTaTyCy
OB’ A3aHO1 0COOM POTITOM 5-Trt POOOYHMX [THIB 3 MOMEHTY
HaOyTTs Takoro cratycy. Kiient ykmagennsm JloroBopy
HiATBEPKYE, 110 BiH 03HalloMieHui i3 cT. 52 («IloB's3ani
3 OamkoM ocoOm») 3akony Ykpainm «lIpo Oankm i
0aHKIBCHKY MISTIBHICTEY.

3.2.15. Knient 30008’ s13aHui (a baHk Mae mpaBo BUMaraTu
BUKOHAaHHS TaKOro OOOB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
banky y moBHOMY 00cs3i BCi Ta Oynp-siKi TiATBEpIKEH]
BuTpaTH baHKy (He3ajexHO Bim iX po3mipy), siki bank
MOHeCe Miguac Ta/abo y 3B’S3Ky 3 peallizali€ro CBOiX Mpas
Kpeautopa 3a JloroBopom, 30Kpema, ane He BHKIIOYHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJOBOJICHHS BUMOT baHky 3a
paxyHok Oyne-skoro MmaiiHa Kiienra. 3a3nadene
CTOCYEThCS BCiX 0€3 BHHATKY HE 3a00pPOHEHUX 3aKOHOM
IUIIXiB  3axucTy baHkoM CBOiX mpaB Ta 3aKOHHHX
iHTepeciB, B TOMY YHCIIi, aje¢ HE BUKJIIOYHO, MPOIECIB:
CTSATHEHHS 3a00proBaHOCTI B CyTIOBOMY TOpsAAKY 3 KitienTta
NPUMYCOBOTO BHKOHAHHS DIIlICHb, BHIAJKIB 3ay4CHHS
bankom abo iHmMMMH 0coOaMu OIIHIOBAYiB, HOTApPiycCiB,
JICp)KaBHUX BUKOHABINB TOIINO, TPETiX 0Ci0, AKI THUM YU
IHIIMM YMHOM JONOMAaraTUMyTh/HAaJaBaTHMYTh ITOCIYTH,
CIpsIMOBaHI ~ Ha  3aJ0BOJICHHA  baHKOM  CBOiX
BuMor/pearnizanii baHkom cBOiX mpaB (KOJEKTOPCHKI
KOMTIaHii, areHTCTBa HEPYXOMOCTI TOIIIO).

3.2.16. Y pasi 3amian JloBipeHOT/YTIOBHOBaXKEHOI 0COOHU
Kiienta abo ckacyBaHHA IOBIpEHOCTI, HeraiHo (B TOii
camuii PoGouwnii nens) crioBictuTH mpo 1ie bank nuisxom
BiIpaBIieHHS  TMHUCHMOBOTO  TOBIIOMIIEHHS  Ta/abo
3’aBUTHCSA 10 baHKy /15 3A1iiCHEHHS i III0JI0 CKaCyBaHHS
JIOBIpeHOCTI. Y pa3i HECBOEYACHOI'O MOBIIOMIICHHS baHKy
npo 3aminy JloBipeHoi/YnoBHOBaXxeHOI ocoOu, baHk He
HEece BIJNOBIJAIGHOCTI 3a HABMHUCHI (maxpaiichki) mii
JloBipeHoi/YIOBHOBaXKEHOI  0COOM, sKI  CIIPHUYHMHHIIN
HaHeceHHs 30uTKiB KitieHTy.

3.2.17. Tnmi o0OoB’s3ku, mependaueHi JloroBopom Ta
3aKOHOAAaBCTBOM.

3.3. IPABA BAHKY

3.3.1. Buocuru 3minu a0 JloroBopy ta Tapudis banky y
HOPSIIKY Ta croci0, BuzHaueHud CTopoHamMu y po3niii
5.10. Jorosopy.

3.3.2. 3wminroBatu TpuBanicTh OmnepauniiiHoro gHS
(OmnepariiiHoro yacy), 3aBY4acHO IMOBIJOMJISIOYH TIPO IIe
KitienTa muisixoM po3MilieHHs BiAMOBIAHOT iH(hopMaliii Ha
JIONIII OTOJIONIEHh 33 MiCIE3HAXO/HKEHHSIM YCTaHOBH
banky, Odiniitnomy caiiti banky.

3.3.3. baak Mae TpaBo BiIMOBHUTH B TOTOKCHHI (HE
MIPUIAHSATH JI0) BUKOHAHHS 3asBU Mo HagaHHSI baHKiBChKOT
nociyru/3asBu npo HanaHHa baHkiBcbKoi mociyru (3MiHa
YMOB KOpUCTYBaHHs1 BaHKiBCHKOIO TIOCITYTO10), TAK CaMO SIK
i BiamoBuTH KitieHTy B HamaHHi Oynb-sikoi BaHKiBChKOT
nocnyru. Taka(e) BigMoBa / HEPUUHATTS / HEHaJlaHHS,
30KpeMa, Moxke Oyt oOymoBieHa(e) Oyap-sKow 3
HacTynuux obcraBud (Hagani — HeraTuBHa o6cTaBuHA):

of the Agreement, notify the Bank in writing of such
information / event / fact within 2 Business Days from the
date of their occurrence.

3.2.14. To notify the Bank of the fact of acquiring the status
of a Related Party within 5 Business Days from the date of
acquisition of such status. By signing the Agreement, the
Client confirms that he/she is familiar with Article 52
(Parties related to the Bank) of the Law of Ukraine “On
Banks and Banking Activities”.

3.2.15. The Client is obliged (and the Bank has the right to
demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount) incurred
by the Bank during and/or in connection with the exercise
of its creditor rights under the Agreement, in particular, but
not exclusively: the right to defense, the right to satisfy the
Bank's claims at the expense of any property of the Client.
The above applies to all, without exception, ways of
protecting the Bank's rights and legitimate interests,
including, but not limited to, the following processes: debt
collection in court from the Client, enforcement of
decisions, cases of involvement by the Bank or other
persons of appraisers, notaries, state enforcement officers,
etc., third parties who will in one way or another
assist/provide services aimed at satisfying the Bank's
claims/exercising the Bank's rights (collection agencies,
real estate agencies, etc.).

3.2.16. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
Attorney. In case of untimely notification of the Bank of
the replacement of the Trustee/Authorized Representative,
the Bank shall not be liable for intentional (fraudulent)
actions of the Trustee/Authorized Representative that
caused damage to the Client.

3.2.17. Other obligations stipulated by the Agreement and
the Legislation.

3.3. BANK’S RIGHTS

3.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section 5.10 hereof.

3.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
location of the Bank's institution, the Bank's Official
Website.

3.3.3. The Bank is entitled to refuse to approve (not accept
for execution) the Application for the provision of Banking
Services and/or Application for changing the terms and
conditions of using Banking Services, as well as to refuse
to provide any Banking Service to the Client. Such
refusal/rejection/non-provision, in particular, may be due
to any of the following circumstances (hereinafter referred
to as the Negative Circumstance):

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
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1) 3minHa cutyanii Ha Mi>KOAaHKIBCbKOMY BJIIOTHOMY PUHKY
Vkpainu Ta/ab0 €KOHOMIYHOI CHTyalii y KpeIuTHO-
(hiHaHCOBIM cucTeMi YKpainu, Ta/a00 KOH IOHKTYPH PUHKY
TPOIIOBUX pecypciB B YkpaiHi, Ta/ab0 NPHAHATTI
YIIOBHOBa)KEHUMH OpraHaMy Y KpaiHM HOPMAaTHBHUX aKTiB,
1110 MOXYTb HECTIPHUSTIMBO BIUIMHYTH Ha AisbHICTS BaHKy
B cepi HamanHa bBaHKIBCHKOI IOCITyTH, BIACYTHICTH Yy
Banky BiIBHHX TPOIIOBHX peCypCiB, HEOOXiAHUX s
HaJaHHA baHKiBCHKOI MOCITyTH, Ta/ab0

2)  HENOCTOBIPHICTP  HAaJaHUX  JOKYMEHTIB  TIPO
niaTBepHKeHHs pinaHcoBoro ctany Kiienrta ta/abo iHmoi
iHpopmanii (gokymeHTamii), mo HamaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha AyMKy baHky, moripuieHHsi ¢hiHaHCOBOTO
ctany Kiienta y nmopiBHSIHHI 3 TUM, SIKUI iCHyBaB Ha JaTy
ykianeHHs Jorosopy, Ta/abo

4) wnacranHs Bunanky HeBukoHaHHS yMOB JloroBopy
Ta/abo OyIb-KOTO 3 MpaBo4MHIB / moroBopiB banky 3
KiieaToM Ta/abo 3 Oyap-sIKOIO 3 MOB’sI3aHUX 0Ci0 MI0I0
KiienTa, Ta/abo Oymp-KOro 3 IOTOBOpIB / MPaBOYMHIB
Kiienra 3 iHmmMu (iHaHCOBO-KPEAUTHUMH YCTaHOBAMH,
0 € YMHHUMH Ha JaTy ykiajaeHHs JloroBopy Ta/abo
OyIoyTh yKIaJeHI CTOpPOHaMH TaKUX JIOTOBOpIB /
NPaBOYUHIB MIPOTITOM CTPOKY Aii JloroBopy; Ta/abo

5) Oynp-ska(i) 3MiHa(u) B 3aNCBHCHHSX Ta TapaHTIsAX
KitienTa, Haganux 3rigHo JloroBopy; Ta/abo

6) cmeprp Kiienta (sxkmo Kiienr € CamozaifHATOrO
0c00010); Ta/abo

7) TmOmaHHA BHUMOTH TMPO JOCTPOKOBE IIOBEPHEHHS
Bxnamy/Jleno3uty, MaliHOBI mpaBa Ha KU € TIPEAMETOM
3acTaBH 32 OyJb-KUM JIOTOBOPOM 3aCTaBU YKJIAJCHUM 3
Bankowm; Ta/abo

8) HasBHICTH IHIMUX OOCTAaBWH, IO CBiAYaTh PO TE, IO
Boprogi 30008’ s13aHHS cBO€YacHO HE OyyTh BUKOHAHI;

9) iHmn mifcraBy, sKi baHk He 3000B’13aHMIA MMOSICHIOBATH
KitienTy.

Kpim Toro, bank Ha BnacHu# po3cy] Mae IpaBo BiIMOBUTH
B TOTO/KCHHI (HE MPUHHATH J0) BUKOHAHHS 3asiBH TPO
HajaHHA BaHKIBCHKOI MOCIYTH, TaK CaMo sK 1 BIJIMOBUTH
Kmienty B HamanHi Oynp-skoi bBaHKIBCBKOI MOCIYTH
[IISIXOM He MMiAIACaHHA BIJITOBI1HOT 3asgBu
VIIOBHOBAKEHUM TpeicTaBHUKOM baHky 0e3 TMOsSCHEHHS
NPUYKH.

3.3.4. bank BmpaBi BUMaratu JOCTPOKOBOTO BHUKOHAHHS
Boprosux 30008’ s13aHb B 1ijIoMy a00 y BU3Ha4eHii bankom
yacTMHI 3a YMOBM HacTaHHA Oynb-ikoi HeratusHoi
oOctaBunu. Take BukoHaHHS boproBux 3000B’s3aHb
noBuHHO OyTu 3nificiene KiieHToM mpotsrom 7-mu
PoGounx nuiB 3 aHs oxepkanHs Kiientrom Bumorn mo
Kuienra.

3.3.5. Skmo Bumamox HeBuKOHaHHS yMOB JloroBopy
TpuBae Ounbie 180 kaneHnapHux aHIB, bBaHK BUKITIOUHO 32
BJIACHOIO 1HIIIATUBOIO 3 METOI0 3MEHIIEHHS BIACHUX
30UTKIB Ta BUTpAT, 3yMOBJIECHUX HOpylleHHsIM KiieHTOM
3000B’sa3aHp 32 JlOroBOpoM, Mae MpaBO NPHUIYNHUHUTH
HapaxyBaHHS IUIaTH 32 BaHKIBCBKY MOCHYTy y BIACHOMY
OyxranTepcbKoMy OOJiKY, 110 KOAHUM YNHOM HE BIUIUBAE
Ha BUKoHaHHA Kitienrom Boproeux 3000B’s13aHb B IOPSIIKY
Ta Ha YMOBaXx, Niepei0aueHnX MoJIoKeHHIMU JJorosopy.

conditions of the money market in Ukraine and/or adoption
of regulations by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the field of
providing the Banking Services, lack of free cash resources
necessary for the provision of the Banking Services, and/or
2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one
existing on the date of the Agreement, and/or

4) occurrence of the Event of Default and/or any of the
legal actions / agreements of the Bank with the Client
and/or any of the related parties regarding the Client,
and/or any of the agreements / legal actions of the Client
with other financial institutions that are valid as of the date
of the Agreement and/or will be concluded by the parties
to such agreements / legal actions during the effective
period of the Agreement; and/or

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) death of the Client (if the Client is a self-employed
person); and/or

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under any
pledge agreement concluded with the Bank; and/or

8) other circumstances indicating that the Debt Obligations
will not be fulfilled in a timely manner;

9) other grounds that the Bank is not obliged to explain to
the Client.

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the
Application for provision of the Banking Services, as well
as to refuse to provide any Banking Service to the Client
by failing to sign the relevant Application by an authorized
representative of the Bank without explaining the reasons.
3.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by
the Bank upon the occurrence of any Negative
Circumstance. Such fulfillment of the Debt Obligations
shall be carried out by the Client within 7 Business Days
from the date of receipt by the Client of the relevant Claim
to the Client.

3.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on
the terms provided for by the provisions of the Agreement.
3.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

3.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is
subject to be transfered to the Client or a person specified
by the Client to secure the Bank's requirements for the
fulfillment of the Debt Obligations. Such withholding may,
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3.3.7. bank Mae mpaBO BIACTYNUTH NpaBa / 3aMIHUTH
KpemuTopa |y 3000B’s3aHHI  3a  JloroBopoMm  6e3
HE0OXiTHOCTI OTprMaHHS 3roau Kiienra.

3.3.8. bank Mae mpaBo NpUTPUMATH OYAb-SIKY pid (TPOIIOBi
KOILITH, IiHHI Iarepu), sikoto baHk nmpaBomipHO BoJIOi€ Ta
gaka migarae nepemadi Kmienty abo oco0i, BkazaHiit
KiieaToM, B sikocTi 3abe3nedeHHs BUMOT baHKy Immomo
BUKOHaHHS boproBux 3000B’s3aHb. Take mpUTpUMaHHS
MOJKe, 30KpeMa, BUpaKaTHCs B HeBUKOHAaHHI baHKkoM Oy/Tb-
saxux BUMor KitieHTa momo nepeaadi pedi, B TOMy 9nCHi i
0o0op’si3kiB  banky mepen Kmientom 3a  iHIIMMH
JoroBopamu, ykiaaaeHMMH Mik CropoHamu. baHk Mae
MPaBO MPUTPUMATH pid y cebe TakoX y pasi, SKIIO IpaBa
Ha Hei, sIKi BUHMKIM MicHs mepeaadi pedi y BOJOMIHHS
banky, naOyma Tpersi ocoba. baHK mOBigOMIISE TPO
npurpuManHa KilieHTa y TpuAeHHHMHA CTpPOK 3 JaTH
NPUHHATTS pIIEHHS Tpo Iie. baHk He Mae TpaBa
KOPUCTYBATUCS pivylo, SIKy BiH MPUTPUMYE y cebe, 1 110
banky He mepexoauTh mpaBo BracHocTi Ha Hei. Take mpaBo
OpUTpUMaHH BUHMKae y banmka 3 MoMeHTy
HEBUKOHAHHS/HEHAJISKHOTO BUKOHAHHS Knientom
Boprosux 3000B’s13aHb 3a JloroBopom.

3.3.9. bark Mae TpaBO BIIMOBHUTHCS Bifl 3aCTOCYBaHHSI,
HapaxyBaHHA i, BIAMOBIIHO, cruiaTu KilieHTOM HEeyCTO#KH,
nepenbaueHoi JoroBopoMm. Y BHUMaiKy 3acTOCYBaHHS
mrpadHUX caHKIii, bank Hampasnse KiienTy BiqnoBinHy
MUCbMOBY BUMOTY IIPO LIE.

3.3.10. Buxonanns boproBux 3000B’si3aHb TPETHOIO
ocob6oto. [Ipotsrom ctpoky aii JloroBopy bank mae mpaBo
MpUiiMaTH BUKOHaHHS boproBux 3000B’s3aHb BiJ TPETHOI
ocobu i mignucanasm JloroBopy KiieHnt nae banky cBoro
3rojly Ha II€.

3.3.10.1. 3roma Kuienta Ha mnoramennss boprosux
3000B’13aHb TPETHOKO 0c00010. boproBi 3000B’s13aHHS 32
JoroBopoM MOXyTh OyTH ToramieHi TOBHICTIO abo
YaCTKOBO Oyab-KOI0 TpeThor (iHIIOK) 0COo00, sKa
BUSIBWJIAa OakaHHs Ta TOTOBa Moracutu boprosi
3000Bs3anns Kienra, Ha mo Kiient mignucanasam 3assu
HAJIa€ CBOIO 3rofly. Y BHIIAJIKYy BUKOHAHHS TAKOIO TPETHOIO
(iamoro) ocoboro boproBux 3000B’s3anp KirieHta 3a
JloroBopoM B TOBHOMY 00CsI31, 710 TaKOT 0COOH MEPEXO0IATh
npaBa banky 3a /[oroBopom.

3.3.11. 3niticHioBaTH, 0€3 MONEPEIHHOTO TOBITOMICHHS
Kiienta, ¢GoTO3WOMKH 1 BiJle0 CIIOCTEPEIKEHHS IPHU
KOPUCTYBaHHI IJIATI)XHUMH TPUCTPOSIMH, Y BiJUIIJICHHSX
banky, a Takox (QikcyBaHHA OyAb-SIKHX KOHTakTIiB 3
Krnienrom, B ToMy umcini (aje HE BHKIIOYHO) OyIb-SIKHX
teneonnux meperopopie 3 Kiientom  (30kpema,
neperoBopu criBpoOiTHHKIB BaHky, B T. 4. omepaTtopis
HoBigkoBoro ueHTpy, Ta KiieHTa) Ha MarHiTHOMYy Ta/abo
€JIEKTPOHHOMY HOCIi, 30epiratu Ta BUKOPHUCTOBYBATH TaKi
(dotorpadii, aymio- Ta BijeomMarepiaiy B SKOCTI JIOKa3iB.
3.3.12. [octpokoBo poszipBaru Jorosip y cmoci0,
BU3Ha4YeHmi po3niioM 5.10. Jforoopy.

3.3.13. ButpeOyBaTH JIOKYMEHTH Ta BIJIOMOCTI TIPO
KiienTa, HeoOXimHi [uist 3’scyBaHHS HOro 0coOH, CyTi
JisutbHOCTI, (DIHAHCOBOTO CTaHy, JOKYMEHTH, HEOOXiTHi
JUISL HAJIEXKHOTO 3A1MCHeHHS baHKOM CBOIX TOBHOBaXKCHbD Y
cdepi BATIOTHOTO KOHTPOJIIO, & TAKOXK Y cdepi 3arodiraHus

in particular, be expressed in the Bank's failure to fulfill
any of the Client's requirements for the transfer of the thing,
including the Bank's obligations to the Client under other
agreements concluded between the Parties. The Bank shall
also be entitled to retain the item in its possession if a third
party has acquired rights to it that arose after the item was
transferred to the Bank. The Bank shall notify the Client of
the retention within three days from the date of the decision
to do so. The Bank shall not have the right to use the thing
it retains, and no ownership of it shall be transferred to the
Bank. Such right of retention shall arise from the moment
of non-fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

3.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
application of penalties, the Bank shall send the Client a
respective written request to this effect.

3.3.10. Fulfillment of the Debt Obligations by a third party.
During the effective period of the Agreement, the Bank is
entitled to accept the fulfillment of the Debt Obligations
from a third party and by signing the Agreement the Client
gives the Bank his/her consent to this.

3.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations under
the Agreement may be repaid in full or in part by any third
(other) party willing and ready to repay the Client's Debt
Obligations, to which the Client agrees by signing the
Application. In case such third (other) party fulfills the
Client's Debt Obligations under the Agreement in full, the
Bank's rights under the Agreement shall be transferred to
such person.

3.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank's branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

3.3.12. To bring the Agreement to an early termination in
the manner specified in Section 5.10 of the Agreement.
3.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for the
proper exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, as defined by the Legislation. If the Client fails to
provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
initiate termination of the Agreement.

3.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

3.3.15. Other rights provided for by the Agreement and the
Legislation.
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Ta mpoTWUAil  Jeramizamii  (BIIMHUBaHHIO)  JIOXO/IiB,
OCpP)KaHUX  3J0YMHHMM  [UIIXOM, IO BH3HAYCHI
3akoHomaBcTBOM. Y  pa3i  HeHamanHi  KirieHTOM

HEOOXITHUX JOKYMCHTIB YM BiJJOMOCTSH a00 yMHCHOTO
NOJaHHs HENpaBAMBUX Bimomocteld baHk Mmae mpaBo
BIIMOBHUTH y HaJaHHI bBaHKIBCHKOi IMOCITYTH, a TaKOX
iHiIifoBaTH po3ipBaHHs [JoroBopy.

3.3.14. 3pilicHroBatu JloroBipHe cmnucaHHS 3 paxyHKiB
KitienTa, mo BigkpuTi y bauky, y mopsiaKy, o BU3HaAYeHU I
JloroBopom.

3.3.15. Iumi npaga,
3aKOHOAAaBCTBOM.

3.4. OBOB’SI3KU BAHKY

3.4.1. Tloeinomutn Kiienta mpo 3minu go Jlorosopy,
TapudiB y cCTpoku Ta y TOPAAKY, BH3HAUCHOMY
Joroopowm.

3.4.2. 3abesmeuyBaté 30epexeHHs iHpopmamii mpo
Kiienta, mo CcTaHOBUTh OAHKIBCHKY TaEMHHIIO, 3a
BUKITIOUEHHSIM BUTIAJIKiB, BU3HaYeHUX JloroBopom Ta/abo
KOJIM PO3KPUTTS Takoi iH(opmallii BUMaraeTscsi HopMaMu
3aKOHO/IaBCTBA.

3.4.3. baHk 3000B’s3yeTbcsi HanaTd baHKIBCBKY TOCIYTY
KiienTy BiamoBigHO M0 TOJOXeHb JlOroBOpy 3a YMOBH
MOToJKeHHsI (MIPUMHATTSA J0) BUKOHaHHA bankom 3asBu
npo HajaHHS BaHKiBCHKOT MOCTYTH.

3.4.4. bark 3000B’s13aHUI MPUIMATH HaJIC)KHE BUKOHAHHS
Bboprosux 30608’ s13aHp KitieHTOM.

3.45. HamaBarm  Kiienty  KOHCyJbTamil
KopucTyBaHHA nmocimyramu barky, Tapudis Tormro.
3.4.6. Posrmsamat 3asBu (moBimomuteHHs) KorienTa 1

nepeabaueni JloroBopom Ta

o0

NOBIJOMJISITH Y THUCBMOBIH  QopMi Tpo  pe3yibTaTH
posrisay.
3.4.7. Inmi o06oB’s3ku, mnependayeni JloroBopom Ta

3aKOHOJABCTBOM.
3.5. BIAITOBIJAJBHICTbD KJIIEHTA
3.5.1. KuieHT Hece BiJMOBiNaIbHICT 32 BUKOHAHHS YMOB

Horosopy, Tapudis y BiamosigHocTi 10 BHMOT
3aKOHOJaBCTBA.
3.5.2. KiedT Hece BIANOBIJAJIBHICTE 3a HaJaHHS

HepocToBipHOI iH(pOpMaii miy gac yknaneHHs JloroBopy
3T1IHO 13 3aKOHOJABCTBOM.

3.6. BIAIIOBIJAJBHICTb BAHKY

3.6.1. bank Hece BiAMOBINANBHICTh 32 BUKOHAHHS YMOB
Horoopy, Tapudis y BigmoBimHOCTI 10 BUMOT
3aKOHOJaBCTBA.

3.6.2. baHK 3BIJIBHSETBCS BiJ BIANOBIAAJIBHOCTI y pasi
3MiHE 3aKOHOJABCTBA, SKE IPHUIHHSE IPABOBITHOCHHU
CropiH 3a JloroBopom.

3.6.3. bBank Hece BIANOBIAAIBHICTH BIAMNOBIIHO 0
3aKOHOMAaBCTBA 3a HE3aKOHHE pPO3rOJIOMIEHHS abo
BUKOPWCTAHHS OaHKIBCHKOI TAEMHHUIII.

3.6.4. baHk Hece BIAIOBINAJILHICTG B YAaCTHHI HaJaHHSA
TUTATDKHUX TTOCITYT BiJIOBIIHO 10 3aKOHOJIABCTBA Ta/abo
yMmoB JloroBopy npo HaJaHHS TUIATIKHUX TOCHYT.

3.4. BANK’S OBLIGATIONS

3.4.1. To notify the Client of amendments to the
Agreement and the Tariffs within the terms and in the
manner specified in the Agreement.

3.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

3.4.3. The Bank undertakes to provide the Banking
Services to the Client in accordance with the provisions of
the Agreement, subject to approval (acceptance for
execution) by the Bank of the Application for the provision
of the Banking Services.

3.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

3.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

3.4.6. To review the Client's applications (notifications)
and notify in writing of the results of the review.

3.4.7. Other obligations stipulated by the Agreement and
the Legislation.

3.5. CLIENT’S LIABILITIES

3.5.1. The Client shall be responsible for fulfilling the
terms and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

3.5.2. The Client shall be responsible for providing false
information when entering into the Agreement in
accordance with the Legislation.

3.6. BANK’S LIABILITIES

3.6.1. The Bank shall be responsible for fulfilling the terms
and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.
3.6.2. The Bank shall be released from liability in the event
of a change in the Legislation that terminates the legal
relations of the Parties under the Agreement.

3.6.3. The Bank shall be liable, in accordance with the
Legislation, for unlawful disclosure or use of bank secrecy.
3.6.4. The Bank shall be responsible for the provision of
payment services in accordance with the Legislation and/or
the terms and conditions of the Payment Services
Agreement.

4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHA
BAHKIBCBKUMMU IIOCJIYI'AMHA

4. SPECIAL ASPECTS, TERMS AND CONDITIONS
OF USING BANKING SERVICES

4.1. BAHKIBCBKA IIOCJYTA «3APILIATHUM
IMPOEKT»

4.1. <SSALARY PROJECT» BANKING SERVICE

BusHauyeHHs1 TepMiHiB:

Definition of terms:
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Bunnara - cymu 3apoOiTHUX MJaT, IpeMii, KoMIIeH caliH,
IHITAX BUIUIAT, BUHATOPOZ, a TAKOX OyAb-SIKHUX I1HIIHX
KOITIB, sAKi MmipiaraioTs omiati [epxaremo vy
BiAmOBiAHOCTI 40 3akoHOmaBcTBa a00 Ha MiACTaBl
OUBUIFHO-TIPAaBOBUX ~ yroll, B  paMKax  TPYIOBUX
MPaBOBITHOCHH, HAa IMIACTaBl IHMIUX JOKYMEHTIB abo 3
IHIINX MiICTaB.

JeGeToBO-KpequTOBa C€XeMa - IUIaTDKHA CXeMa, IO
nependadae po3paxyHKu 3a omeparlii 3 KapTkoro B Mexax
BJIacHHUX KomTiB [lepxartens, ki 0OJIiKOBYIOTECA Ha HOTO
KapTtkoBomy paxyHKy, a y pa3i iX HecTadi, 3a paxyHOK
KpEeIUTHOI JIiHii, SIka BCTAaHOBIIOETHCS BaHKOM 3a Bi1acHUM
OaxxanusMm [lepxatens 3rigHo 3 ymoBamu JloroBopy 3
Hepxarenem.

Hep:xaTenp - BracHUK KapTkoBoro paxyHky, ¢izuuHa
ocoba, ska mepeOyBae y TPYIOBHX IPaBOBITHOCHHAX 3
Kimieatom abo € orpumyBauem komriB Big Kiienta y
BIAIOBiAHOCTI 4O 3aKoHOmaBcTBa a00 Ha MiAcTaBsl
UBIUTHHO-TIPABOBHUX YTO/I, TIOKYMEHTIB.

Jorogip 3 /lep:kaTtenem - my6miunuii Jlorosip npo Buaaqy
Ta 00CIIyrOBYBaHHS IUIATIKHUX KapTOK, IO PO3MILICHUH
Ha OdinifiHomy caiiti baHky, sikuii yknagaetbcst bankom 3
Hdepxatenem, IIISIXOM YKJIaIeHHA 3asBU-aHKETH PO
HajaHHs 0aHkiBchkuX mocayr AT «OTIT BAHK».

3asBa [lepxkatenss - 3asBa-aHKeTa IMpO HAJaHHS
oankiBcrkux nocayr AT «OTII BAHK», sika ykinanaerbes
Mmix Jlepkarenem ta bankoM. € HeBi €MHOIO YaCTHHOIO
nyonmiyaoro JloroBip mpo BuIady Ta 0OCIYrOBYBaHHS
TUTATDKHUX KapToK, Mo po3Mimennid Ha OdiritHoMy caiiTi
Bbanky.

3Benena Bimomicte - BusHauena bankom Qopma
BimoMocrti, sky Kiient mnepiognyno Hangae banky 3a
nonoMoror Cucremu Kitienr-bauk jurs Haganasa bankom
Bankiscbkoi nocityru «3APIJIATHUI ITPOEKT» Ta/a6o
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3
PO3IIOAUTY KOLITIB», a0 sK0i MOXYTh BKJIIOUYATUCS
KaprkoBi paxynku, Bigkputi y banky ta/abo Kaptkosi
paxyHKH, BIAKpUTI y IHIMX OaHKaX HEOKYIOBaHOI
Ykpainu.

KapTka - enexTpoHHHMH IUTaTDKHUA 3aci0 y BUTIAIL
€MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJAaBCTBOM MOPSIKY
IUIACTHKOBOI YW  IHOIOrO  BUJAY  KapTKW, IO
BUKOPHUCTOBYETHCS IS iHILIFOBAHHS IMEpPEeKa3y KOIITIB 3
paxyHKa TUTATHWKA a0o 3 BIJIOBIHOTO paxyHKa OaHKY 3
METOIO OTUIATH BapTOCTI TOBAPIB 1 OCIYT, MepepaxyBaHHsI
KOIUTiB 31 CBOIX paxyHKiB Ha paxyHKH IiHIIHX OcCi0,
OTPUMaHHs KOLITiB y TOTIBKOBiK (opMi B Kacax OaHKiB
yepe3 OAHKIBCHKI aBTOMATH, a TaKOX 3IIHCHCHHS 1HIIUX
orepariiii, nepeadoaueHUX BiAMIOBITHIUM JOTOBOPOM.
KapTkoBuii paxyHoK - MOTOYHMIA (KapTKOBH) paxyHOK
Jepxartens, Ha sKOMY OOJIKOBYIOThCS orlepamii 3a
€JIeKTPOHHMM IuTaThKHUM 3acoboM (KapTkoro).

Paxynok Kuienra - [lorounmii paxynok Kiienta a0o
TpaH3uTHUN pPaxyHOK, HOMEPH SKHX BU3HaueHi y m. 1.1.
3asBH.

Peectp [lep:kaTteniB - me mnepenik epxkarenis, sSKkuit
Knient nagae banky 3a3navaroun tun Kaprtok, sixi Banky
HEoOXiZIHO eMiTyBaTH Ha iM’st JlepikaTelliB NPOTATOM

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card Account,
and in case of their shortage, at the expense of a credit line
established by the Bank at the Holder's own request in
accordance with the terms of the Agreement with the
Holder.

Holder means a Card Account holder, a natural person
who is in an employment relationship with the Client or is
a recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements, documents.
Agreement with the Holder means a public Agreement
on the issuance and servicing of payment cards posted on
the Bank's Official Website, which is concluded by the
Bank with the Holder by signing the Application Form for
the provision of Banking Services by OTP BANK JSC.
Application of the Holder means Application form for the
provision of Banking Services of OTP BANK JSC, which
is concluded between the Holder and the Bank. It is an
integral part of the public Agreement on issuance and
servicing of payment cards, which is available on the
Bank's Official Website.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “SALARY PROJECT”
Banking Service and/or “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking
Service, which may include Card Accounts opened with
the Bank and/or Card Accounts opened with other banks in
unoccupied Ukraine.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is used
to initiate the transfer of funds from the payer's account or
from the relevant bank account in order to pay for goods
and services, transfer funds from one's accounts to the
accounts of other persons, receive cash at bank cash desks
through bank machines, and perform other transactions
provided for by the relevant agreement.

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in
clause 1.1. of the Application.

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “SALARY PROJECT” Banking
Service.
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kopuctyBanHs Kiientom  BaHkiBcbkoOIO
«3APTIJTATHUI TIPOEKT».

TpansuTHuii paxyHoxk banky - Tpan3utHuil paxyHOK
Banky, HOMep sSIKOro BU3HAUEHHI y 3asiBi.
YnoBHoBaxkeHa 0c00a - pizudHa 0c00a, KA HA 3aKOHHUX
mificTaBax 37ilicHIOE mpenctaBHUNTBO Kiienta y banky,
30Kpema ykiaaae Jlorosip, mianucye 3asBy Ta BCi CYIMyTHI
JOKYMEHTH, sIKi HEOXiHi [ BAKOHAHHS yMOB [lorosopy.
Po3paxyHkoBo-kacoBe o6cayropyBannsi (PKO) -
Hagaaas baakom KirieHTy mociryr Ha miicTaBl yKIaAeHOTO
Mk HuMH JloroBopy Mpo HagaHHS IUIATKHUX MOCTYT
Ta/abo JloroBopy mpo HagaHHS IUIATIKHUX Ta IHIIAX
IOCITYT KOPIIOPATHBHUM KilieHTaM, Ta/abo JloroBopy mpo
HajaHHs OaHKIBCBKUX TMOCHYr (i3u4HUM ocobam-
MiANPUEMISIM Ta IHIIUM CaMO3aMHATAM oco0aM, sKi
IOB's13aH1 3 MEPeKa30M KOIITIB Ha paxyHKY/ok (1) KirienTta
abo TpeTix 0cid, a TaKOXK 3MIMCHEHHSAM IHIMHAX OIEpAaIlii,
3OIHCHEHHSI PO3PaxyHKOBO-KAaCOBOTO OOCIYrOBYBaHHS Ta
HaJaHHs 1HmMWX TuiaThkeEEX mocayr Kimienty, dopmy Ta
3MicT gkux baHK po3po0IIsie caMOCTIHHO.

MOCITYTOI0

411. YMOBHM HAJAHHSA BAHKIBCHKOI
MOCAYIH BAPIUIATHUMA TPOEKT». [ns
3aMOBJICHHs baHkiBcbkoi mociyru, KiieHT ykmamae 3
bankom 3asBy npo HaganHs BaHKIBChKOT MOCIYTH Y ABOX
MpUMipHUKaX, BiamoBigHo 10 ymoB JloroBopy. /o
nepmoro 3apaxyBaHHs Burutatr Ha KapTkoBi paxyHku
Hepxatenis, Kiient 3amomisge migkatodeHHs CucreMu
Kiient-bank y mopsinky, BusHageHoMy JloroBopom.
4.1.11. Ilicns yxmameHHs JloroBopy Ta 3aMOBIEHHS
bankiBcpkoi  mociayrn  «3apmiiaTHUH  TPOEKT»  Ta
migxmrouennas Kioienra 1o Cuctemu Kiienr-bank, Kimienr
3000B’s3aHul  Hajath baHKy  HaJeXXHUM  YHHOM
opopmiienuii Peectp JlepkareniB, a TakoX, 3 METOO
BinkputTs y banky KaptkoBux paxyHkis Jlepxaremnsm:

- 3abesmeuntn yknaaeHHs [epxaremsimu 3 baHkom
BimnmosimHoi 3asBu  [lepxartens (3 JOCTOBIpHUMH
BiJIOMOCTSIMH);

- 3abesmeunty HanmaHHs J[epxarenem banky komii
nacnopTty abo JOKyMEHTY, M0 HOro 3aMiHIO€ (IacmopT
rPOMaJITHHHA YKpaiHHW, IACIOpPT IPOMAJASHHMHA YKpaiHU
JUTSL BUI3/y 32 KOPJOH, HMACIOPTHUHN JOKYMEHT 1HO3EMIIS,
TUMYAaCcOBE TIOCBIAYEHHS TPOMAITHUHA Y KpaiHH, MOCBiAKa
Ha MOCTiHE MTPOXKUBAHHS, IOCBIAYEeHHS OKEHIIs a0o iHIIi,
nependadeHi  3akOHOJABCTBOM)  (BCi  CTOpIHKH 3
iHpopMaLi€ero,  3acBif4eHi  OCOOMCTUM  MiJIHCOM
Hepxatens);

- 3abesmeurn HamanHs Jlepkatenem baHky —Kormii
JMIOKyMEHTa, [0 MATBEPKYE MICIe TMPOKHUBAHHSI
Heprxarens, 3acBigueny ocoOuctum mianucom lepkatens;
- 3a0e3neuryn HaanHs Jlepxarenem banky komii 00J1ikoBOT
KapTKW IJIaTHUKA I[OJATKIB, 3acBIJUYE€HY OCOOHMCTHUM
nianucom [epxarens;

- 3abe3neuTn HagaHHS [epxarenem (Ui HEpE3UICHTIB)
banky Bi3y st KpaiH, 3 SKHMHU € Bi30BHH PEXUM, SKIIIO
iHIme He mepeadayeHO 3aKOHONABCTBOM abo0 KOIIiIo
JOKYMEHTa, L0 MiATBEPIKYE 3aKOHHICTD nepeOyBaHHs Ha
Teputopii YKpaiHu, 3acBideHa OCOOMUCTHM MiJITHUCOM
Hepxarens;

Transit Account of the Bank means the transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents necessary to fulfill the terms and
conditions of the Agreement.

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of the
Payment Services Agreement and/or the Agreement on the
provision of payment and other services to corporate
clients and/or the Agreement on the provision of Banking
Services to individual entrepreneurs and other self-
employed persons concluded between them, related to the
transfer of funds to the Client's or third parties' account(s),
as well as other transactions, settlement and cash
management and other payment services to the Client, the
form and content of which the Bank develops
independently.

4.1.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SALARY PROJECT» BANKING SERVICE
To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Service with
the Bank in duplicate in accordance with the terms and
conditions of the Agreement. Prior to the first crediting of
payments to the Holders' Card Accounts, the Client shall
order the connection of the Client-Bank System in
accordance with the procedure specified in the Agreement.
4.1.1.1. After entering into the Agreement and ordering the
«Salary Project» Banking Service and connecting the
Client to the Client-Bank System, the Client shall provide
the Bank with a duly executed Register of Holders, as well
as, for the purpose of opening Card Accounts for the
Holders with the Bank, the Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a
citizen of Ukraine, passport of a citizen of Ukraine for
traveling abroad, passport document of a foreigner,
temporary certificate of a citizen of Ukraine, permanent
residence permit, refugee certificate or others provided for
by the Legislation) (all pages with information shall be
certified by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a visa
regime, unless otherwise provided by the Legislation, or a
copy of the document confirming the legality of stay in
Ukraine, certified by the Holder's personal signature;
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- 3abesneutn HagaHHs J[lepxarenem banky (B pasi
HAsBHOCTI) MACIOPTY OIS BHI3AYy 3a KOPAOH — KOIIIO
MEpIIoi CTOPIHKH, 3acBiMUEHY OCOOWCTHM IIiAIHCOM
Hepxarens;

- IHIOI JOKYMEHTH 3TiTHO BHMOI 3aKOHOJABCTBa, 3a
3anmuToM baHkoM.

4.1.1.2. Ilicns yxmageHHs JloroBopy Ta 3aMOBIIEHHS
Krnienrom BankiBcbkoi mocnyru «3apmjiaTHU MPOEKT» B
nopsaaxy, nepexdauenomy Jloroopom, Tapudamu banky,
HOpMaMH MDKHApOIHHX ILIATDKHHUX —cucreM  VISA
International Ta MasterCard WorldWide, Tta BuMOr
3akoHOJaBCTBa, baHK Ha/la€ KOMITJIEKC HACTYITHHUX MOCIYT:
 BiakpuBae KapTkoBi paxyHkum Ha im’s JlepkarteniB Ha
migcraBi ykinagenoi mix Jepxarenem ta bankom 3asBu-
aHKeTH NMpo HagaHHA OaHkiBcbKHMX mocayr AT «OTII
BAHK» (o texcty JloroBopy — 3asBa Jlep:karens), mo
€ HEeBiJ €MHOI0 YacTHHOIO myOJiuHoro JloroBopy mpo
BH/AAYy Ta 0O0CJYroBYBaHHSl ILUIATI:KHMX KapTOK, IO
po3mimenuit Ha OdimiiiHoMy caiiti banky (mo Tekcry
Horosopy — Jlorosip 3 [lep:kartesiem);

* 3nilicHIoe  oOcmyroByBaHHs ~ KapTKoBUX  paxyHKiB
HepxareniB  3a  J[eOCTOBO-KPEIUTOBOIO  CXEMOKO Yy
BignoBimHOCTI 10 yMOB JloroBopy 3 lepkarenem. [lopsaok
BuKopucTtaHHs KapTok mpu 3AiiCHEHHI pO3paxyHKiB
perymoeTbesi 3aKOHOJABCTBOM, HOPMaMHU MIKHApPOTHHX
wiatbkaux cucreM VISA International abo MasterCard
WorldWide, uum JToroBopom, JloroBopom 3 Jlepkarenem.
* 3MIHCHIOE TlepepaxyBaHHA cyM Buiuiat BiAmoBigHO 10
3Bemenoi BimomocTti (m0 K0T MOXYTh BKIIOYATHCS
KaprkoBi paxyHku, Bimkpurti y banky ta/abo Kaptkosi
paxyHKH, BIAKpUTI y IHIIMX OaHKaX HEOKYIOBaHOI
VYkpainn);

e 37ilicHIOE  00cmyroByBaHHs  KapTkoBMX  paxyHKiB
Hepxarenis, ski Binkpunu KapTkosi paxyHku y baHky;

* Bunae  Jlepxarensm  Kaprtkm, 3rigHo  Peectpy
Hepxarenis, BinnosigHo no Tapudis banky.

4.1.1.3. OIUVIATA BAHKIBCBKHX HOCJYI. 3a
Hazani bamkom Bamkichky mociyry «3APIIIATHUM
[MPOEKT», Kmiear (kpim bBromkeTHUX  ycTaHOB)
NPOBOJIMTH OIUIATY B MOPSAJKY Ta HA YMOBaX, BU3HAYCHUX
Horosopom, 3asBoro npo HagaHHA baHkiBcbKOT mociayru ta
srigno Tapudis bauky.

KitienT crinauye banky:

1) Bumaropomy (KoMicir0) y po3Mmipi, BH3HAYCHOIO
Tapudamu banky, Ha paxyHOK [Tl OIUIaTH KoMmicii baHky,
PEKBI3UTH SIKOTO BH3Ha4yeHi y 3asBi, 3a BHIIyCK Ta
obOcayroByBanHs Kaprtok /lepkaTeniB mpoTIroM CTPOKY
nii Kaptkm Tta mpotsirom kopuctyBaHHS KiieHTOM
BaHKiBCHKOIO TIOCITYTOIO;

2) Bunaropoay (xomiciro) 3a BaHKIBCbKYy MOCIYTy
«BAPIIJIATHUM TIPOEKT», sKka pO3paxoBYeThCS Y
BIJICOTKaxX BiJl 3aranbHOi cymu Bururatr. Po3mip BimcoTka
Croponn Bu3Ha4aioTh y 3asBi. Kowmicis criadyerbes
OKPEMOI0  IUIATIKHOKO  IHCTPYKIIIE0  OJHOYACHO 3
nepepaxyBaHHsAM Buruiat Ha paxyHOK Uil OIUIaTH KOMicCii
Banky, pekBi3UTH SIKOTo BU3HaueHi y 3asiBi.

4.1.1.3.1. Omnary baHKIBCBKHMX TOCIYT, IO BU3HAYEHO Y
. 4.1.1.3. oroBopy, Kiient nopyuae banky npoBoautu
TAaKOK  1uisixoM JlOroBipHOTO cHHMCaHHS, SIKIIO Taka

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first page
certified by the Holder's personal signature;
- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.
4.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project” Banking Service in
accordance with the procedure stipulated by the
Agreement, the Bank's Tariffs, the rules of the VISA
International and MasterCard Worldwide international
payment systems, and the requirements of the Legislation,
the Bank shall provide a range of the following services:
» opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services by OTP BANK JSC (hereinafter
referred to as the Holder's Application) concluded
between the Holder and the Bank, which is an integral part
of the public Agreement on issuance and servicing of
payment cards posted on the Bank's Official Website
(hereinafter referred to as the Agreement with the
Holder);
» services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall be
governed by the Legislation, the rules of the VISA
International or MasterCard Worldwide international
payment systems, by this Agreement, the Agreement with
the Holder.
« transfers the amounts of Payments in accordance with the
Consolidated Statement (which may include Card
Accounts opened with the Bank and/or Card Accounts
opened with other banks in unoccupied Ukraine);
e services Card Accounts of the Holders who have opened
Card Accounts with the Bank;
* issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.
4.1.1.3. PAYMENT FOR BANKING SERVICES.
For the “SALARY PROJECT” Banking Service provided
by the Bank, the Client (except for Budgetary Institutions)
shall pay in accordance with the procedure and on the terms
and conditions specified in the Agreement, the Application
for the provision of the Banking Services and in accordance
with the Bank's Tariffs.
The Client shall pay to the Bank:
1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the Bank's
commission, the details of which are specified in the
Application, for issuing and servicing the Holders' Cards
during the validity period of the Card and during the
Client's use of the Banking Service;
2) Remuneration (commission) for the “SALARY
PROJECT” Banking Service, which is calculated as a
percentage of the total amount of Payments. The Parties
shall determine the amount of the percentage in the
Application. The Commission shall be paid by a separate
payment instruction simultaneously with the transfer of the
Payments to the Bank's account for commission payment,
the details of which are specified in the Application.
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omara He Oyna cryladeHa camocTiiHo Kmientom. s
BUKOHAaHHS bankoMm mopydeHHs 3 JIOTOBIpHOTO CITMCAHHS
bankiBchkux  mocayr 3a  JloroBopom, Kitient
3000B’s13aHUN Y OYIb-sIKUi yac 3a0e31euyBaT HassBHICTh
Ha MMOTOYHOMY paxyHKy Kiienta, Biakputoro y banky, y
HaI[IOHAJIBHIN BATIOTI CYMH KOIITIB Y 00Cs31, TOCTATHEOMY
Ul 3miicHeHHs bamkoM  JloroBipHOTO  CIIMICaHHS,
nepenbaueHoro JloroBopom//loroBopoM mpo HagaHHS
TUTATDKHUX TOCTYT. Y pa3i BiACYTHOCTI Ha TOTOYHOMY
paxynky Kiienra, Bigkpuroro y baHky, KomrTiB Yy
HalllOHAJIbHIM BaJIOTI Ta y PO3Mipi, HEOOXiTHOMY MJIst
CIUTaTH BUHaroponu 3a HajgaHi bankom baHKiBCBKi
mocnyru  3a JloroBopom, bank wHaacumae Kiienty
BiJIMIOBIAHNH JINCT-HAaraJyBaHHs Npo criaty baHkiBCcbKUX
nocayr 3a JloroBopom. KitieHT 3000B’s3aHUl CILIATUTH
HEOOXiTHy CyMy MPOTSATOM CTPOKY, 3a3HAUYEHOTO y TAKOMY
nucti. Hananns bankom nucra-HaragyBaHHs He 11030aBIIsie
bank mpaBa Ha JloroBipHe criUcaHHs y pa3i HaIXOIKECHHS
KOIITIB HAa TMOTOYHWHA paxyHOK KirieHTa y mopsnky,
nependadeHoro nuM Jlorosopom/JloroBopom mpo HagaHHS
TUTATKHUX TIOCIIYT.

4.1.14. MOPAAOK 3AMOBJIEHHSI TA BHJIAUI
KAPTOK.

4.1.1.4.1. TIpotsirom 8-mMu BaHKBCHKMX JHIB, SKIIO 1HIIUH
ctpok CTOpOHM HE BU3HAYMIIU Y 3asiBi, AKUN 3aJICKUTh BiJ
kimpkocTi JlepkaremiB, 3 maTu ykinageHas JloroBopy Ta
Horosopy i3 Jlepkarenem, Ta 3a yMOBH BHUKOHAHHS
Kiientom nonoxens m. 4.1.1. — 4.1.1.3. (3 migmyHKTaMn)
Horosopy, npoBeneHHs bankoM nponemypu imeHTH KA
ta Bepudikarii JlepxaTeniB B MOpAIKY, MependadeHOMY
3akoHOonaBcTBOM, bank BigkpuBae KapTkoBi paxyHKH
Hepxarensm Tta Hamae Kaptku ta [1IH-komum no Kaprox
Hepxarento.

4.1.1.4.2. Tlporsirom nii JloroBopy mojanibiie BiAKPUTTS
bankom KaptkoBux paxyHkiB [epkarensm, sKi He
nependaueHi Peectpom [lepkareni, sikuii KimieHT Hamae
banky micns ykimagenHs  [loroBopy  (3aMOBIICHHS
bankiBcbkoi MTOCITYTH «3aprutaTHHiA [IpoexT»),
3MIACHIOETHCS Ha TijgcTaBi odiniiiHoro sucta Kiienra 3a
3pa3koM, BU3HauU€HOro baHkoM, sIKuii nepeadadae nepemiik
(Peectp [epkareniB), SIKUM y BiJIOBIHOCTI 3 YMOBaMH
HoroBopy HeoOXigHO BiakpuTH KapTkoBi paxyHKH Ta
3niicHuTH BHITycK KapTok.

4.1.14.3. Bunymeni Kaptku Ta/abo  IIIH-xomm
30epiratoThcs y baHky mpoTsrom 2-X KajueHIapHUX MICSIIB
TicJisl 3aKiHYEHHS MICSIIsL, B SIKOMY OyB 31 CHEHHUI BUITYCK
Kaprkw/Ilin-kogy. Y  Bumagky  HEOTPUMAaHHSI Y
BUIIeBKa3aHuii Tepmin Jlepxkarenem Kaptku ta / um [lin —
KoJ1iB, BaHK MPOBOJMTE MPOLIEAYPY X 3HUIICHHS.

4.1.1.5. TIOPAJOK IHIEPEBUIIYCKY KAPTOK.
Crpok mii Kaptkn BcraHoBmioeTsest JloroBopom 3
Hepxartenem. 3a 10 kareHIapHUX THIB JI0 1aTH 3aKIHUCHHS
ctpoky aii Kaprok Knient moBunen nagatu B bank Peectp
Hepxarenis, skuM OyJie TIPOJIOBKEHO cTpok il Kaprox,
a0o0 BiZIMOBUTHCS BiJ IX MPOJIOHTAIII] IIJISTXOM Ha/IiCIaHHS
Peectpy Takux [epxarteniB g0 banky i3 3a3HaueHHIM
NPUYHHU BiJIMOBH.

4.1.1.3.1. Payment for the Banking Services, as defined in
clause 4.1.1.3. of the Agreement, the Client shall instruct
the Bank to also make by means of Contractual Debiting,
if such payment has not been paid by the Client
independently. In order for the Bank to execute an order
for Contractual Debiting of the Banking Services under the
Agreement, the Client shall at any time ensure that the
Client's current account opened with the Bank contains
funds in the national currency in the amount sufficient for
the Bank to perform the Contractual Debiting provided for
in the Agreement/Payment Services Agreement. If the
Client's current account opened with the Bank does not
have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank's sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case
of receipt of funds to the Client's current account in
accordance with the procedure provided for in this
Agreement/Payment Services Agreement.

41.14. PROCEDURE FOR ORDERING AND
ISSUING CARDS.

4.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and subject
to the Client's compliance with the provisions of clauses
4.1.1. - 4.1.1.3. (with subclauses) of the Agreement, the
Bank's identification and verification of the Holders in
accordance with the procedure provided for by the
Legislation, the Bank shall open Card Accounts for the
Holders and provide Cards and PINs to the Holder.
4.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project” Banking
Service), shall be carried out on the basis of an official
letter from the Client in the form specified by the Bank,
which provides a list of the Holders (the Register of
Holders) to whom, in accordance with the terms of the
Agreement, Card Accounts shall be opened and Cards shall
be issued.

4.1.1.4.3. Issued Cards and/or PINs shall be kept by the
Bank within 2 calendar months after the end of the month
in which the Card/PIN was issued. If the Card Holder does
not receive the Card and/or PIN within the above period,
the Bank shall destroy them.

4.1.1.5. PROCEDURE FOR REISSUING CARDS.

The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity
of the Cards or refuse to extend them by sending the
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4.1.1.5.1. YV Bumanky mpomoBxeHHs cTpoky nii Kaprox
KiieHT 3000B’s3aHUil 10 MOMEHTY OTpPHUMaHHS HOBHX
Kaprok cmmatutu baHky BHHAropomy, 3TigHO MIFOYHX
Tapudis banky. Hosi Kaptku Hanarothest bankom
Hdepxatensm 3a YMOBH BiZICTYyTHOCTi 3a00OproBaHOCTi y
Kitienra nepen barkom 3i crmaté PozpaxyHKOBO-KacOBOTO
obcayrosyBanus (PKO).

4.1.15.2. B pa3i HeoOXimHOCTI mepeunycky Kaprku 3a
iHimiaTuBorO Jlepkarens He 3 MPUYHH 3aKiHYEHHS CTPOKY
nii Kaptkm (mampukman, y pasi ii BTpaTH, KpaaiKKH,
(¢i3MYHOTO  TOIIKOMKEHHS  Tomlo), HoBi  Kaptku
MIEPEBUITYCKAIOThCS BaHKOM 3 MOMEHTY YKJIaICHHS MiX
bankom Ta Jlep>kareneM BimmoBigHoi 3asBu Jepkarens ta
3a yMOBHM omatu JlepkaTteneM IUIaTH 3a HEPEBUITYCK
Kaptku, 3rimHo girounx Tapudis banky.

4.1.1.6. IOPAAOK 3APAXYBAHHSA BHIUIAT
JAEPKATEJISIM.
4.1.1.6.1. JOPYYEHHA HA JOTI'OBIPHE

CIIMCAHHHA. [nsxom yknanennas 3asBu, KimieHT Hamae
banky 3romy Ta mopydeHHs Ha mpoBeaeHHs JoroBipHOTO
cnucanHs (JleberyBanHs paxyHkKy) 3 Paxynky Kiienra,
BIIKpUTOTO Y baHKy, pekBi3uTH SKOTO BKa3aHi y 3asiBi, s
HaJaHHA baHkoM BaHKIBCBKMX TMOCIYr, BHU3HAYCHUX
JloroBopoM Ta MmiUCaHHSIM 3asBU aKIICNTYE BCI MIaTexi
3 [loroBipHOTO CricaHHS.

IIpu nepepaxyBanHi/cincanHi komriB 3 Paxynky Kiienta
B TpU3HAUCHHI IUIaTeXy Mae€ OyTH BKa3aHO YiTKe
obOrpyaryBaHHs (¢iHaHcoBoi omeparii («I[lomoBHEHHS
Kaprox (3apobiTHa T1uiata 3a TeBHHWH MicsAnb/3a 1-mry
MOJIOBUHY  BIAMOBITHOTO — Micsaus/mpemis 1 T.1.),
HalimeHyBaHHs Kitienta, HOMep Ta pgara 3asBU TPO
HamaHHA baHKIBChKOI TmOCITyrd, Ha MiJACTaBi  sIKOI
3aMOBJICHO TIOCIIYTY «3apIUIaTHUN POEKTY).
3acmepeosicenns:  [locosipne cnucannsa  ([lebemyeanns
paxyuxky) 3 Paxynky Knienma Banxk ogopmawoe y
8ionogionocmi 0o J{02060py npo HAOAHHA NAAMINCHUX
nociuye.

4.1.1.6.2. 3BEJJEHA BIJIOMICTb. Kiientr nHaacuiiae
banky 3a gomomororo Cucremu Kiient-bank 3Beneny
Bimomicte B enektpoHHii Qopmi. 3Benena BimomicTh
(dopmMyeTbess 3a 1I1a0NOHOM 3a jonomororw Cucremu
Kiienr-bank 3 EnexrponHnMu nudpoBuMH mianucamMu
KitienTa i nOBMHHA MICTHTH MIpi3BHINA, IMEHA, IT0-0aTHKOBI
(3a wasBHocti) Jlepxkareni, Homepu Iix KaprtkoBux
paxyHKiB, cyMu Bumnat, o miyisraioTs 3apaxyBaHHIO Ha
KaptkoBi paxynku JlepkaTenis, 3aransHy cymy Burutar 3a
3BeneHor0  BigomicTio Ta  iHIIY OOB’SI3KOBY IS
3anoBHEHHS 1H(MOpPMAIITO.

Hpumirka 1: y sunaaky Buxony Cucremu Kimient-bank 3
nany (Ha mepiox pemonty Cucremu Kiienrt-bank) a6o
skmo Kiienty He BctanoBneno Cucremy Kiient-baHk,
Kmienr mae mpaBo HamaBath 3BeneHy Bigomicts B
nanepoBiit ¢dopwmi, 3acBiUEHY nianucomM(aMn)
YnoBHOBaXxeHOT 0coOu Ta BinOuTKoM rneyaTku KiienTa (3a
HEOOXiZAHOCTI), 32 3pa3KoM, IO 3a3HAYEHUH y AOAATKY /10
OKpEMOro JI0roBOpY, yKjiajaeHoro Mix CropoHamu, Ha
nijcrasi sikoro Kimienty nikiroueHo Cucremy Kiient-bank
a00 y J0JaTKy J0 3asiBHU.

Register of such Holders to the Bank, indicating the reason
for the refusal.

4.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in accordance
with the current Tariffs of the Bank before receiving new
Cards. New Cards shall be provided by the Bank to the
Holders provided that the Client has no debts to the Bank
for the Settlement and Cash Services (SCS).

4.1.15.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the Card
(for example, in case of loss, theft, physical damage, etc.),
new Cards shall be reissued by the Bank from the moment
the Bank and the Holder conclude the relevant Application
of the Holder and subject to the payment by the Holder of
the Card reissue fee in accordance with the current Tariffs
of the Bank.

4116. THE PROCEDURE FOR CREDITING
PAYMENTS TO HOLDERS.

4.1.1.6.1. ORDER FOR CONTRACTUAL DEBITING.
By signing the Application, the Client shall agree and
instruct the Bank to perform the Contractual Debiting
(debiting the account) to the Client's Account opened with
the Bank, the details of which are specified in the
Application, for the provision of Banking Services by the
Bank as specified in the Agreement and shall accept all
payments from the Contractual Debiting by signing the
Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project” Banking Service was ordered).
Warnings: The Bank shall execute the Contractual
Debiting (debiting the account) to the Client's Account in
accordance with the Payment Services Agreement.

4.1.1.6.2. CONSOLIDATED STATEMENT.

The Client shall send to the Bank via the Client-Bank
System the Consolidated Statement in electronic form. The
Consolidated Statement shall be formed according to a
template using the Client-Bank System with the Client's
Electronic Digital Signatures and shall contain the
surnames, names, patronymics (if any) of the Holders, their
Card Account numbers, the amounts of Payments to be
credited to the Holders' Card Accounts, the total amount of
Payments under the Consolidated Statement and other
mandatory information.

Note 1: In case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System) or if the
Client has not installed the Client-Bank System, the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative and the seal of the Client (if necessary),
according to the sample specified in the Annex to the
separate Agreement concluded between the Parties, on the
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[Ipumitka 2: ¥V pasi 3MiHHM cKi1agy YTIOBHOBaKEHHX 0OCiO,
KitieHT 3000B’sI3y€Thbcsl 3aBYacHO BHOCHTH 3MIHH 10
3pa3KiB  MONWACIB  YHOBHOBOXEHWMX  0ciO,  sKi
3aTBEpPKYIOThC CTOpOHAMHM y CHOCIO, BH3HAUCHHHA Y
Ipumitmi 1 m. 4.1.1.6.2. Jlorosopy.

4.1.1.6.3. Ha mincrasi 3romu Ta gopydenHs Kiienta Ha
MpoBeZieHHs J{OTOBIpHOTO CIFICaHHs, y pa3i HaIXOMKEeHHS
3Benenoi BimomocTi npotsrom OmepalliifHoro aHs Ta, 3a
YMOBH JIOCTaTHOCTI CyMH I'DOILIOBHX KOIITIB Ha PaxyHKy
KiienTta, bank y Toit ke baHKiBChKMU IeHB crmcye 3
Paxynky Kmienta wna TpansutHuii paxyHok banky
3arajbHy CyMy KOIITIB 3rifHO 3BemeHoi BimomocTti mis
MOABIIOTO 3apaxyBaHHs Bumar ma KapTkoBi paxyHKH
HdepxateniB 3 OZHOYACHUM 3apaxyBaHHSAM KOMIiCiitHOT
BUHArOpoOJy Ha paxyHKH, 3a3HadeHi y 3asBi, 3a HajgaHi
Kiienty bankiBcbki nociyru (kpim brokeTHHX yCcTaHOB).
VYV pasi HagxomkeHHs 3BemeHoi Bimomocti Bim Kimienra
micnst 3akputTst OmnepauifiHoro nHs, baHk npoBOIWTH
0aHKIBCHKI/TIIATKHI omepartii, Bu3HaueHi y m. 4.1.1.6.3.
Horosopy, HacTymHOTO OTmIepariifHoro JHs.

4.1.1.6.4. B pa3i HemocratHocTi Ha Paxynky Kiienrta
KOIIITIB IS 3A1iCHEeHHs [|oroBipHOTO CIIMCAHHS 3TiJIHO II.
4.1.1.6.3. [oroBopy abo B pa3i HEMOXIHBOCTI
3apaxyBaHHS KOIITiB 3 TpaH3UTHOTO paxyHKy baHKy xoua
0 Ha oauH 3 KapTkoBuX paxyHkiB JlepxkareniB, 3a3HaUueHUX
y 3Beneniii Bimomocti, 30kpema, ajge HE BHKIIOYHO, y
3B'S3KY 3 3aKkpuTTsM KapTtkoBoro paxyHky [lepxartens,
ONMOKYBaHHA KpeAuTOBHUX omepamidi 3a KapTkoBum
paxyHkoM a0o 3 IHIIMX TpWYUH, baHK 3a ITOMOMOTOXO
Cucremu Kiient-bank moBeprae 3BenmeHy BimomicTs
Kiienty ©e3 BHKOHAaHHA HE Ti3HIIIE HACTYIHOTO
BaHKIBCBKOIO IHS.

4.1.1.6.5. Y pasi 6axanns Kiienra, mo6 bank 3nificHUB
po3nozin komTiB 3a 3BefieHO BimomicTio He 3 PaxyHky
Kitienra, a 3 iHIIOro MOTOYHOTO paxyHKy KirieHra, sikuit
BigKpuTO Y banky a0 3 MOTOYHOIr0 paxyHKY, 110 BiIKPUTO
y iHmomy OaHky (Hamami pazom — Inmmii PaxyHok
Kaienra), KiienT 3aiiicHIoe HaCTymHi Jii:

4.1.1.6.5.1. 3 Iumoro Paxynky Kiienra nepepaxoBye
TUTATDKHOK 1HCTPYKINE0 CyMy B HaIliOHAJBHIN BaNIOTI Ha
TpanszutHuii  paxyHok banky U8 HOJansImoro
3apaxyBaHHs bankom Burar 3rigno 3Benenoi BimoMocTi
Ha KapTtkoBi paxynku [lepxarenis;

4.1.1.6.5.2. 3 Inmoro Paxynky Kiienra Ha paxynku banky,
3rijiHo 3asBu, epepaxoBye CyMy KOMiCIHHOT BUHArOpOIH
banky 3a napani bankiBcbki nociyru 3a JloroBopom;
4.1.1.6.53. YV nenp mnepepaxyBaHHsS KOIITIB, 3TiIHO 3
nynkramu 4.1.1.6.5.1. ta 4.1.1.6.5.2. Jloroopy, KiieHT
Hajgae banky uepe3 Cucremy Kiienr-baHk B enekTpoHHIH
¢dopwmi 3Beneny BigomicTs.

baHk npoBoIMTH OaHKIBCHKI/IIATIKHI Onepallii, BU3HAYCHI
y mnyskti 4.1.1.6.5. (3 migmyskramu) JloroBopy,
HacTymHOro OnepamiiHoro JHs.

4.1.2. TIPABA, OBOB’SA3KH, BIAMMOBIAAJIBHICTD
CTOPIH

4.1.2.1. Ooon's13xu Kitienra

4.1.2.1.1. 3a0e3nmeuntr mepenady baHkKy mOKymMeHTIB Ta
JIOCTOBIpHY iH(opmamio JlepxkarenaiB, BH3HAYEHY II.

basis of which the Client-Bank System is connected to the
Client or in the Annex to the Application.

Note 2: In case of change in the composition of the
Authorized Representatives, the Client undertakes to make
changes in the signature samples of the Authorized
Representatives in advance, which shall be approved by the
Parties in the manner specified in Note 1 of clause
4.1.1.6.2. of the Agreement.

4.1.1.6.3. On the basis of the Client's consent and order for
the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments
to the Holders' Card Accounts with simultaneous crediting
of the commission fee for the Banking Services provided
to the Client (except for Budgetary Institutions) to the
accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank shall
perform banking/payment transactions, specified in clause
4.1.1.6.3. of the Agreement, on the next Transaction Day.
4.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but not
limited to, due to the closure of the Holder's Card Account,
blocking of credit transactions on the Card Account or for
other reasons, the Bank shall return the Consolidated
Statement to the Client without execution no later than the
next Bank Day via the Client-Bank System.

4.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the following
actions:

4.1.1.6.5.1. The Client shall transfer the amount in national
currency from the Other Client's Account to the Transit
Account of the Bank by means of a payment instruction for
further crediting by the Bank of the Payments according to
the Consolidated Statement to the Holders' Card Accounts;
4.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank’'s commission fee for the
Banking Services provided under the Agreement;
4.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.6.5.1. and 4.1.1.6.5.2. hereof, the Client
shall provide the Bank with the Consolidated Statement in
electronic form via the Client-Bank System.

The Bank shall perform banking/payment transactions
specified in clause 4.1.1.6.5. (with subclauses) of the
Agreement on the next Transaction Day.
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4.1.1.1. [oroBopy, HeoOXimHy &ans BiAKpUTTS baHkoM
KaprtkoBux paxynkiB Ta sumadi Kaprok Jlepxatensam.
4.1.2.1.2. llonaBatu banky 3Beneny BimomicTs 3a 3pa3kom,
BU3HAUEHOW Yy 3asiBi, sika (OPMYETHCS 3a OMOMOTOO
Cuctemu Kiient-bank.

4.1.2.1.3. IlpoBoauTu orary 3a baHkiBCEKi mocmyTH,
srigHo JloroBopy, 3asBu ta Tapudis banky (kpim
BromkeTHUX yCTaHOB).

4.12.14. VY pa3i posippanns Kienta TpynoBux
MIpaBOBiTHOCHH 3 JleprkareneM (He3aleHO Bif iIHIIIaTHBHY:
3 ininiatuBu Jepxarens un Kiienrta) Kimient npotsrom 14
KaJCHAApHUX [HIB Ticis AHsA 3BiUIbHeHHA Jlepxarens
MUCHMOBO iHpOpMye Tpo 1e baHk i3 3a3HaUeHHSIM IaTH
3BUIbHEHHS JlepKares.

4.1.2.1.5. lorpumyBaTucsi BAKOHAHHS YMOB, BU3HAUCHHUX
JloroBopoM Ta 3aKOHOZABCTBOM.

4.1.2.2. OooB's3ku banky

4.1.2.2.1. Bigkpuru KaptkoBi paxynku [epkarensm Ta
Bugatn Kaptku JlepkarensiM y BiONOBIZHOCTI JO YMOB
Horosopy.

4.1.2.2.2. 3apaxoByBaru Ha KapTkoBi paxynku JlepxatemniB
cymu Buriar, nepepaxoBani KiieHTOM, BiIIOBIIHO 10
indopmarii, 3a3HaueHit Kiiearom y 3Beneniit BimomocTi y
HOPSIZIKY Ta Y CTPOKH, BU3Ha4eHi JJoroBopom.

4.1.2.2.3. BunaBaru [Jlepxatensm Kaptku ta
HenomkomkeHi [1TH-korBepTH 3 0hopMIeHHSIM BiTOMOCTI
npo nepeaady.

4.1.2.2.4. He po3sroolryBaTi TpeTiM ocobaM iHpopMariito
npo KirieHra, ska cximagae OaHKIBCBKY Ta€EMHHIIO, 3a
BUHATKOM  BWIIAAKiB, BU3HaueHMX JloroBopom Ta
3aKOHOAaBCTBOM.

4.1.2.2.5. JloTpuMmyBaTucsl BUKOHAHHS YMOB, BU3HAYCHHUX
HoroBopoM Ta 3aKOHOAABCTBOM.

4.1.2.3. IIpaBa Kiienra

4.1.2.3.1. Busnauatu [JlepxareniB, sikuM bank Oyne
HajaBath baHKiBCHKY ToCHyry BimmoBimHo m0 m. 4.1.1.2.
Horosopy.

4.1.2.3.2. Busnauatu cymu Bumar, siki OyayTh 37iiicHeH]
bankom Ha KapTkoBi paxyHku Jlep:kaTemnis.

4.1.2.3.3. OrpuMyBaTu KOHCYJbTALIl 1010 KOPUCTYBAaHHS
baHKiBCBKOIO TOCITYTOI0, TIOPSJAKY BHKOHAHHS YMOB
Horosopy.

4.1.23.4. YV pa3i BUHUKHEHHS OakaHHA MPUITUHUTH
KOpUCTYBaTuCsl baHKIBCBKOIO MOCIYroo «3aprjiaTHUi
MPOEKT», MUCBMOBO TpoiHdopmMyBatu mpo 1ie bank 3a 14
KaJCHAApHUX JHIB 10 3aIUIaHOBAHOI JaTd IPHUIIMHEHHS,
HUISIXOM ykiajaeHHs 3 bankom 3asBu mpo BiAMOBY Bia
otpuMaHHs baHKIBCHKOT mOCITyTH.

4.1.2.4. IlpaBa banky

4.1.2.4.1. He 3apaxoByBatu Ha KapTkoBi paxyHKH
HepxareniB cymu Bumnar y pasi HeBiIMOBITHOCTI CyMH
KOIITIiB, 3a3HaueHux Kiienrom y 3Beneniii Bigomocti, Ta
cyMH, (hakTH4HO nepepaxoBaHoi KiieHTOM cymMH KOILITIB,
10 3'AICyBaHHS 00CTaBHH TaKoi HEBIIOBITHOCTI.

4.1.2.42. B pa3si HemocratHocti Ha Paxynky Kiienrta
KOIITIB sl 3jiiicHeHHs [lOrOBipHOTO CHUCAHHS IS
oratu baHKIBCHKOI MOCITYTH, TOBEPHYTH 0€3 BUKOHAHHS
3Benenny Bimomicts (BimmoBimHo mo 1. 4.1.1.6.4.

Horosopy).

4.1.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES

4.1.2.1. Client’s Obligations

4.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
specified in clause 4.1.1.1. of the Agreement, necessary for
the Bank to open Card Accounts and issue Cards to the
Holders.

41212 To submit to the Bank the Consolidated
Statement in the form specified in the Application, which
is generated using the Client-Bank System.

4.1.2.1.3. To make payments for Banking Services in
accordance with the Agreement, the Application and the
Bank's Tariffs (except for Budgetary Institutions).
4.1.2.1.4. In case the Client terminates the employment
relationship with the Holder (regardless of the initiative: at
the initiative of the Holder or the Client), the Client shall
notify the Bank in writing within 14 calendar days after the
date of the Holder's dismissal, indicating the date of the
Holder's dismissal.

4.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.2. Bank’s Obligations

4.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the
Agreement.

4.1.2.2.2. Credit the amounts of Payments transferred by
the Client to the Holders' Card Accounts in accordance
with the information specified by the Client in the
Consolidated Statement in the manner and within the
terms specified in the Agreement.

4.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.
4.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.3. Client’s Rights

4.1.2.3.1. To determine the Holders to whom the Bank will
provide the Banking Service in accordance with clause
4.1.1.2. of the Agreement.

4.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.
4.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.2.3.4. If the Client determines to stop using the “Salary
Project” Banking Service, to notify the Bank in writing 14
calendar days prior to the scheduled date of termination by
signing an Application for refusal to receive the Banking
Service with the Bank,

4.1.2.4. Bank’s Rights

4.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between the
amount of funds specified by the Client in the Consolidated
Statement and the amount of funds actually transferred by
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4.1.2.4.3. BHocutu 3minu 1o [loroBopy ta Tapudis bauky,
po3puBaTu JloTOBip y TMOPSAKY Ta CIOCiO, BU3HAYCHUH
Croponamu y posmini 5.10. Jloroopy.

4.1.2.4.4. 3niicuroBatu JloroBipHE CIUCAaHHS 3 paxyHKiB
Kiienra, mo Binkpuri y banky, y mopsaky, o BU3Ha4YeHUH
JoroBopoMm Ta JloroBopoM Tpo HamaHHA IUIATIKHHX
TIOCIIYT.

4.1.2.5. BignosinanbHicTs CTOpiH

4.1.2.5.1. 3a HenpaBuiIbHE a00 HECBOEYACHE 3apaxyBaHH:I
Bumnat va Kaptkosi paxynku [lepxateniB 3 Bunu baHky,
OKpIM BUNAJIKIB TeXHIYHOI HecripaBHOCTI Cructemu KirieHT-
bank, bank, Ha muceMoBYy BuMOry KitieHTa BuUIUIauye
KitienTy meHto B po3Mipi moBiiHO1 00:1iK0BOI cTaBku HBY
BiJl CYMH HEMIPABHJILHO YY HECBOEYACHO 3aPaXOBaHOI CyMHU
3a KOXKHUH JICHb 3aTPUMKHU.

4.1.2.5.2. bank He Hece BIJINOBIZAIBLHOCTI 3a 30MTKH,
3aBIaHi BHACTIJOK HEMOBHOTH Ta/ab0 HETOCTOBIPHOCTI
inpopmanii, mo Kiienr namaB banky y 3Benenii
Bimomocri, a Takox y pasi Buxofy 3 nagy (306o10) Cucremu
Kimienr-bank Ta/abo muaTikEMX cucteM, Tmepeboi i
KOJIMBaHHA B TOCTa4aHHI €JIeKTpoeHeprii i T.., TOOTO,
SKIIO TakKi OOCTaBMHU NPHU3BOJATH JIO OO0 €KTUBHOI
HEMOXKITUBOCTI [T baHKy BUKOHATH CBOT 3000B’s13aHHS 32
JoroBopom.

4.1.2.5.3. KinieHT Hece BIANOBINANBHICTE 33 BIAMOBIIHICTD
cym Bumnar, 3a3Hauennx y 3Beaeniii Bimomocri, Ta cymu,
(daxktuuHO TepepaxoBaHoi baHKy ans 3apaxyBaHHS Ha
KapTkoBi paxyHku Jlep:kaTelliB, a TAKOX 3a MPABHILHICTh
Ta TOBHOTY iH(opMmarii, HamaHoi banky y 3BeneHiit
BimomocTi;

4.1.25.4. bank Hece BIINOBIJAIBHICT, 33 HE3aKOHHE
PO3TOJIONIEHHST Ta/4M BHUKOpUCTAaHHS iH(opMmamii mpo
Kimienra, ska ckiamae OaHKIBCBKY TaeEMHUINO,
BIJIITOBIAHOCTI 1O 3aKOHOIaBCTBA.

4.1.2.5.5. CropoHu HeCyThb BIANOBIAAIBHICTH 34
HEBUKOHAHHA a00 HEHAJe)KHE  BUKOHAHHS  CBOIX
3000B’s3aHp 3a JlorOBOpOM BIATIOBIAHO /O BHUMOT
3aKOHO/IaBCTBA.

4.1.3. CTPOK HAJAHHSA BAHKIBCBKOI
MOCJYTU. bank Hamae bankiBCbKY OCITYTY, BU3HAYCHY
UM po3auiom  JIoroBopy, 3 MOMEHTY YKJIQJCHHS
Croponamu 3asiBM MpO HaJaHHSA baHKIBCHKOI MOCIYTH 10
ykianeHHs: CtopoHamu 3asiBH PO BiIMOBY BiJl OTpUMaHHS
bankiBchkoi mociyru, ajie B OyAb-SKOMY BHIIQJKy JIO
BukoHaHHS CTOpoHaMH B3ATHX Ha ceOe 3000B s3aHb 3a
JoroBopoM B moBHOMY 00cCs131 200 0 MOMEHTY PO3ipBaHHs
JloroBopy y Bumaukax, rnepeadaueHux Jlororopom ta/abo
3aKOHOJIaBCTBOM.

the Client until the circumstances of such discrepancy are
clarified.

4.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
without execution (in accordance with clause 4.1.1.6.4. of
the Agreement).

4.1.2.4.3. To amend the Agreement and the Bank's Tariffs,
to terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and the Payment
Services Agreement.

4.1.2.5. Liabilities of the Parties

4.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the Bank,
except in cases of technical malfunction of the Client-Bank
System, the Bank, at the written request of the Client, shall
pay the Client a penalty in the amount of double the NBU
bank rate of incorrectly or untimely credited amount for
each day of delay.

4.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity
supply, etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under the
Agreement.

4.1.253. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Holders' Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement;

4.1.25.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.3. BANKING SERVICE PROVISION PERIOD
The Bank shall provide the Banking Service specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

4.2. BAHKIBCBKA ITOCJIYI'A «PO3PAXYHKOBE
OBCJIYI'OBYBAHHJ 3 PO3HOALTY KOILITIB»

42. «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE
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Bunnara - CyMH OIUIaTH/TIPEAOIUIaTH  HaJlaHUX
OCITyT/BUKOHAHUX poOit BIJIITOBITHO IIo
30BHINTHFOCKOHOMIYHUX JTOTOBOPIB MPO HATAHHS IMOCIIYT,
3apoOiTHUX TUIAT, IPEeMili, KOMIICHCAIlil, CTUTICH TiH, NaiB,
IHIIMX BUIUIAT, BUHArOpOJl, @ TAKOX OyAb-IKHUX I1HIIUX
KOIITiB, #AKi miamaralote omari OrpuMmyBady y
BIAMOBiAHOCTI 110 3akoHOZAaBCTBa ab0 Ha IMiACTaBi
UBIIEHO-TIPABOBUX YTO/.

EjexkTpoHHHUii miamuc - TaeMHI KITIOYi, 3reHEpOBaHI
bankoMm Ta Hamani KitieHTy Ha KITIOUOBIii IUCKETI 3 METOIO
MiANUCaHHS JOKYMEHTIB, SIKi AAlOTh 3MOTY BCTAHOBUTH
CIPaBXHICTh, AaBTEHTUYHICTh TAaKUX JIOKYMEHTIB Ta
imeHTH(iKyBaTH MiAMHUCaHTA.

IToTounmii paxyHok OTpuMyBaya - IOTOYHHM paxyHOK
OtpumyBaua, Binkputuil y banky.

KaprkoBuii paxyHok OtpumyBaya — [OTOYHUU
(kapTrOoBHiT) paxyHOK OTpuMyBada, BiTkpuTHii y banky.
3Benena Bimomicte - BusHauena bankom Qopma
BiJTOMOCTI, 3pa30K SIKOTO HaBeJeHWH y 3asBi, sy KimieHT
nepiognuHo Hanae banky 3a qomomoroto Cuctemu KiieHT-
bank pgns wamanHs bankoMm bBaHkiBChKOI moOCTyrH
«PO3PAXYHKOBE OBCJIYTOBYBAHHA 3
PO3INOAUTY KOLITIB» (moxymeHT, IIO MiCTUTh HaHi
npo OtpumyBauiB Ta IloTouni paxynku OTpuMmyBadiB, a
TakoX iH(GOpPMALil0 MO0 CyM Ta MOPSIKY PO3MOILTY
TPOMIOBUX KOMITiB cepen OTpuMyBadiB).

OtpumyBay — ¢disnuHa  ocoba/dizmuHa  ocoba-
HiANpHEMENb, sIKa € OTpUMyBadeM KoluTiB (Buruiat) Bix
Kitienra Ha [lotounmit/KaptkoBuit paxynok OtpuMyBaua,
y BiamoBigHOCTi a0 3akoHOmaBcTBa abo Ha MmiICTaBi
[UBIJIHHO-TIPABOBUX YTO/I.

Horosip 3 OtpumyBauem - nyOmiyamii Jloroip mpo
BIIKPUTTS Ta OOCIYyrOBYBaHHS OaHKIBCBKOTO PaxyHKY B
1HO3eMHi#l Ta HaIllOHANBHINA BATOTI U1 (i3MYHUX OCiO Ta
PKO abo myOmiyamii J[loroBip mpo BHgady Ta
00CIyroByBaHHs IUIATIXHHUX KapTOK, ab0 myOmiYHui
JoroBip mpo HajmaHHS OAaHKIBCBKHX IOCIYT (Hi3MIHUM
0CO0aM-TIANPUEMIISIM Ta IHIIAM CaMO3aWHSATHM 0co0aMm,
mo posMimenuit Ha OdiniiHoMmy caiiti banky, skuit
ykinagaetbest 3 OTpuMyBadeM, LUIIXOM — YKIIQJACHHS
3asBn/3asBU-aHKETH TIPO HaJaHHS OaHKIBCBKUX IMOCTYT
AT «OTII BAHK».

Po3paxyHkoBo-kacoBe obcayropyBanns (PKO) -
HanaHHs bankom KiienTy nmocnyr Ha migcraBi ykinageHoro
MK HUMH JloroBopy mpo HaJaHHS IUIATDKHUX IMOCTYT
Ta/abo JloroBopy mpo HajaHHS IUIATDKHUX Ta I1HIIMX
MOCIYT KOPIIOPATUBHUM KilieHTaM, Ta/abo JloroBopy mpo
HaJaHHs  OaHKIBCBKUX TOCHYr (I3UYHUM  ocobam-
MIANIPUEMIISIM Ta IHIIAM CaMO3aMHATAM oco0aM, sKi
NIOB'sA13aH1 3 TIepeKa30M KOIUTIB Ha paxyHKy/ok (1) Kiienrta
abo TpeTix 0ci0, a TaKoX 3AIHCHEHHSM IHIIUX OIepallii,
3MIHCHEHHS PO3PaxyHKOBO-KaCOBOTO OOCIIyrOBYBaHHsS Ta
HaJaHHs 1HIOMX TUIaTbKHUX nocayr Kiienty, gopmy Ta
3MicT sIKMX baHk po3po0iisie caMoCTiiHO.

Tpau3uTHuii paxyHok Bbanky - TpaH3uTHUN paxyHOK
Banky, HOMep SIKOro BU3HAUEHHI y 3asBi.
YnoBHoBa:keHa o0coda — o0co0a, sSKa Ha 3aKOHHHUX
mificTaBax 3MificHIOE mpenctaBHUITBO Kitienta y banky,

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of services,
salaries, bonuses, compensation, scholarships, shares,
other payments, remuneration, as well as any other funds
payable to the Recipient in accordance with the Legislation
or on the basis of civil agreements.

Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.
Recipient's Current Account means the current account
of the Recipient opened with the Bank.

Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.
Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «<SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
the amounts and procedure for distributing funds among
the Recipients).

Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client to
the Recipient's Current/Card Account in accordance with
the Legislation or on the basis of civil agreements.
Agreement with the Recipient means a public Agreement
on opening and servicing a bank account in foreign and
national currency for natural persons and SCS or a public
Agreement on issuing and servicing payment cards, or a
public Agreement for provision of the Banking Services to
individual entrepreneurs and other self-employed persons,
which is posted on the Bank's Official Website, which is
concluded with the Recipient by signing the Application /
Application form for the provision of Banking Services by
OTP BANK JSC .

Settlement and Cash Services (SCS) means the
provision of services by the Bank to the Client on the basis
of concluded between them the Payment Services
Agreement and/or the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third
parties' account(s), as well as other transactions, settlement
and cash management and other payment services to the
Client, the form and content of which the Bank develops
independently.

Transit Account of the Bank means a transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.
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30KkpemMa ykianae Jlorosip, manucye 3asBu Ta BCi CyImyTHI
JIOKYMEHTH, SIKi HEOXiTHI 1T BUKOHAHHS YMOB J[oTOBOpY.
42.1. YMOBHU HAJIAHHS BAHKIBCBHKOI
NoCJayru «PO3PAXYHKOBE
OBCJIYTOBYBAHHSA 3 PO3MNOALNTY KOLITIB».
Jns 3amosnenHst bankiBcskoi mocmyru, Kiient yknanae 3
bankom 3asBy npo HagaHHS BaHKIBCBKOI MOCIYTH y ABOX
npUMipHUKaX, BiAmoBiaHO a0 ymoB JloroBopy. Ilicis
yknaneHHs Jloropopy ta 3amMoBieHHA baHKiBCbKOI TOCTYTH
«PO3PAXYHKOBE OBCJIYIOBYBAHHA 3
PO3IIOJLTY KOIUTIB» Tta migkmouenns Kiienta mo
Cuctemu Kiient-bank, bank, y nopsuaky, nepeadbaueHoMy
UM po3fiiioM [loroBopy, BHYTPIIIHIMH TOKyMEHTaMH
banky, mnpaBunamMu TUIATDKHOI CHUCTEMH Ta BHMOT
3aKOHOJaBCTBA, 3ailicHIOE Po3paxyHKoBO-KacoBe
obciyroByBanHs Kiienta mo posmominy cym Bummar B
HaI[lOHAJIBHIN Ta/ab0 1HO3eMHIH BaJIIOTI, 1110 HE CyIIepeyaTh
3akoHonaBcTBy, Ha  [lorouni/KapTkoBi  paxyHKH
OtpumyBadiB Ha mifacTaBi orpuMaHuxX Bin Kiienra abo
YmoBHOBaxeHOi 0coOn 3BeneHoi Bimomocrti, y mopsaky
nepeadoaueHoMy UM po3aiioM Jlorogopy.

4.2.1.1. Hopsanox Bukopucranus [Torounoro/Kaprkooro

paxyaky OtpuMyBada TIpH 3IIHCHEHHI TpaH3aKIii
perymoeTbcss  3akOHOTaBCTBOM Ta  JloroBopom 3
OTtpumyBauem.

4.2.1.2. Nna 3apaxyBansas Bumnat va [lorouni/Kaprtkosi
paxynku OtpumyBadis, KimieHT:

- 31 CBOTO IIOTOYHOTO PaxyHKY IMEpepaxoBye IUIATIKHOIO
iactpykuieto (SWIFT nepekas) cymy B iHO3eMHIl BaIOTi
Ha TpansutHuil paxyHok banHKky a4 n0OJanbLUIOro
3apaxyBaHHs Bwurmiar Ha Ilotouni/KapTkoBi paxyHKH
OtpumyBauiB Ta cymy BUHaropoau baHky (komicito) 3a
Po3zpaxyHkoBo-kacoBe obOciyroByBaHHs 3a JloroBopom y
po3Mmipi Ta y TOpSAAKY, BcTaHOBieHOMy 1. 4.2.1.5.
Horosopy.

- CTOpOHM MOXYTb Y3TOJUTH MOXIIMBICTH NPOBEICHHS
Burmnar i y HarlioHanbHIi BaFOTI, yMOBHU MPOBEIEHHS TKUX
BU3HAYAETHCSA Y 3asBi (iHAMBilyalbHI YMOBH).

- He mi3Hime 2-X baHKIBCHKUX JHIB 3 JHS 3apaxyBaHHS
komrTiB Ha TpaH3uTHWIl paxyHok baHky Hamae banky
3Beneny BigomicTb B eJIEKTPOHHIN ¢dopmi
chopmoBaHwmii(i) 3riHO 3pa3ka, 110 HABEJACHHN Yy 3asBi.
3acBimueHmit Enexrporanm(11) T ITACOM(aMH )
YmoBHOBaXxeHOI 0coOH, 110 3a3HadeHi y 3asBi, 3BeAcHA
Bimomicts Hagcunaerbes(totbes) Kimienrom banky uepes
Cuctemy Kiient-bank B ¢opmari MS- Excel daiiny 3
aKTUBOBAaHMMHU Makpocamu «BcraButb», «VYmaaurey,
«Excniopt», «Hactpoiikuy». [Ipu dhopmysanni datry s
JOJIaBaHHSI 4Y¥ BHUJAICHHS psjKa 3 iHQOpMAIli€o mpo
HoBUX OTpumyBauiB, KilieHT BHKOpPHCTOBYE Makpocu
nporpamMu  «BctaBuTh», «Ynamuthy. daitnmu 3 1HIIO0
CTPpYKTYypor0 a0o chopMoBaHi He 3a BKa3aHUM
ITOPUTMOM, 00po0IIIOBaTHCh baHKOM HE OyayTh.
Hpumirka 1: y sunaaky Buxony Cucremu Kimient-bank 3
nany (ua nepiog pemonty Cucremu Kimenr-bank), Kimient
Mae MpaBO HajaBaTH 3BeAeHy BimomicTe B mameposiid
dopmi, 3acBimueHy migmucoM(amMu) YIIOBHOBa)KEHOI
ocoOu, 1110 3a3HaveHa/i y 3asBi Ta BIAOUTKOM I€YATKH
Kirienra (3a HeoOXiHOCTI).

4.2.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE.
To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Services with
the Bank in two copies in accordance with the terms and
conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking Service
and connecting the Client to the Client-Bank System, the
Bank, in accordance with the procedure provided for in this
section of the Agreement, the Bank's internal documents,
payment system rules and the requirements of the
Legislation, shall perform the Settlement and Cash
Services to the Client for the distribution of the amounts of
Payments in national and/or foreign currency, which do not
contradict the Legislation, to the Current/Card Accounts of
the Recipients on the basis of the Consolidated Statement
received from the Client or the Authorized Representative
in accordance with the procedure provided for in this
Section of the Agreement.

4.21.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed
by the Legislation and the Agreement with the Recipient.
4.2.1.2. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank’s remuneration (commission)
for the Settlement and Cash Services under the Agreement
in the amount and in accordance with the procedure
established by clause 4.2.1.5. of the Agreement.

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which shall
be specified in the Application (individual terms and
conditions).

- no later than 2 Bank Days from the date of crediting
funds to the Transit Account of the Bank, submit to the
Bank the Consolidated Statement in electronic form,
formed in accordance with the sample provided in the
Application. The Consolidated Statement certified by the
electronic signature(s) of the Authorized Representative
specified in the Application shall be sent by the Client to
the Bank via the Client-Bank System in the format of an
Microsoft Excel file with the “Insert”, “Delete”, “Export”,
“Settings’ macros activated. When forming a file to add or
delete a line with information about new Recipients, the
Client shall use the “Insert” and “Delete” macros of the
program. Files with a different structure or formed not
according to the specified algorithm will not be processed
by the Bank.

Note 1: in case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System), the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
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Hpumirka 2: y pasi 3MiHH ckJIaay YTIOBHOBa)XEHHUX 0Ci0,
KitieHT 3000B’sI3y€ThbCsl 3aBYacCHO BHOCHTH 3MIHH O
3pa3KiB  MONWACIB  YHOBHOBOXEHWMX  0ciO,  sKi
3aTBepKYI0Thcs CTOpoHaMu y 3asBi.

Hpumitka 3: KiieHT Hece BiANOBITAIBHICTH 32
MPaBWIBHICTH JaHUX, IO BKa3aHi y 3BeAeHiil BiqomocTi Ta
3a cIUlaty moaatkiB 3 cyM Bummat OtpumyBadam
BIAMOBIZHO 10 3aKOHOABCTBa, Km0 KiedHT €
[OJATKOBUM areHTOM BiANOBIZHO 1O 3aKOHOJAaBCTBAa. Y
BumaAKy HaganHsa Kiriearom 3Benenoi Bigomocti B dopwmi,
0 HE BIANOBimae 3pa3ky y 3asBi, baHk He 31ilCHIOE
nepepaxyBanHs Bumnar nHa [lotouni/KapTkoBi paxyHku
OtpuMyBadiB [0 MOMEHTY OTPHMaHHS BHUIIPAaBIEHOL
3Benenoi Bimomocri.

4.2.1.3. bank 3abesmedye 3apaxyBaHHsS Bumiaar Ha
[Totouni/KaptkoBi paxynkn OTpUMyBadiB MPOTATOM S5-TH
baHKIBCHKMX MHIB 3 MOMEHTY HAaIXODKEHHS 3BeIeHOi
Bimomocrti (abo 3Benenux PeectpiB y mameposiii dopmi
BigmosimHo 10 Ilpmmitkm mo m.4.2.1.2. Jlorosopy),
nornepeaHboro nepepaxyBanaa Kioientom Bumnat B Tomy
yuci cymu BUHaropoau banky (kowicii) Ha TpaH3uTHUIA
paxyHok banky BinnoBigHo 10 Bumor 1. 4.2.1.2. JloroBopy.
4.2.14. KrmieHT nepepaxoBye KOmITH Ha TpaH3UTHUI
paxyHok baHky i3-3a KOpIOHY Yy BIANOBIZHOCTI 3 LUM
po3miny  JoroBopy Ta  3akonomaBctBoMm. Ilpm
nepepaxyBaHHi B npu3HaueHHi SWIFT mepekasy mae 6yt
BKa3aHO NPU3HAUCHHS IUIATEXY, 3pa30K SIKOT0 3a3HAYCHO Y
3asBi.

4215. Cyma BuHaropomu banky (komicis) 3a
PospaxynkoBo-kacoBe o00ciyroByBaHHs 3a JloroBopom
CTaHOBHUTH BignoBigHui npoueHT (%), po3Mip SKOTo
Bu3HauaeTbess CtopoHamMu y 3asiBi i po3paxoBYEThCS Bij

3aranpHOi  cyMH  TpomoBux  komTiB  (Bwmmar),
nepepaxoBaHoi KiienTom Ha TpaH3uTHUI paxyHOK baHKy
Ui 3apaxyBaHHS Ha [lotouni/KapTkoBi  paxyHKH

OtpumyBauiB, ane He MeHUIe, cyMmH, HDK CTOpoHH
Bu3zHaumny y 3asBi. Cyma BuHaropoau banky (komicis)
BKIIIOYAEThCS y 3arajibHy CyMy TpPOIIOBHUX KOIITIB,
nepepaxoBanoi Kiientom Ha Tpan3utHuii paxyHok banky
1 3a3HauyaeTscst y 3BeaeHid Bimomocti. bank 3apaxoBye
cyMy BHHaropoau (komicito) 3a Po3paxyHKOBO-KacoBe
o0ciryroByBaHHs 32 JIoroBOpoM II0pasy Mpy HaAX0HKEHHI
TPONIOBUX KOIITIB IicTs 3MIHCHEHHS po3Moiny Bummar Ha
[lorouni/KaptkoBi  paxynku  OTpumyBadiB  3TiJHO
3BezneHoi Binomocri.

4.2.1.6. bank 3nificHioe moBepHeHHS KowTiB KiieHTy y
NOBHOMY 00CSI31 3 [JaTrol BaJIIOTYBaHHS IUTIOC JBa
BaHKIBCHKHX JIHI 3 JaTH CIIMCAHHs KOIITIB 3 TpaH3uTHOrO
paxyHky banky 0e3 yTpuMaHHs KOMICIITHHX 32 TOBEPHEHHS
y HACTYIHUX BUMAJKAX:

1) sSIKIIO A0 MOMEHTY HaIxoJpKeHHs 3BeaeHol Bimomocti
Bif Kiienra 1o banky yepe3 Gank-kopecnoHaeHT baHky
Hazidnoo nosigomieHHs mo SWIFT B ¢opmati SWIFT
MT199 npo BiAKIMKaHHS KOIIITIB;

2) gKmo TpOTAroM 2-X DBaHKIBCHKUX JIHIB 3 MOMEHTY
Haaxo keHHs 3BeaeHol BimomocTi Bix Kitienrta 1o banky,
bankom Oyno BHABIEHO pPO30DKHOCTI B PEKBI3UTaX
OtpumyBauiB, 1o BKazaHi y 3BezeHid Bigomocti, 3
JaHuMu B cucteMax banky (iHdopmartist oj0 peKBi3UTIB

Representative specified in the Application and the seal of
the Client (if necessary).

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to make
changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for the
payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the Client
is a tax agent in accordance with the Legislation. If the
Client submits the Consolidated Statement in a form that
does not correspond to the sample in the Application, the
Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in
paper form in accordance with the Note to clause 4.2.1.2.
of the Agreement), preliminary transfer by the Client of the
Payments, including the amount of the Bank's
remuneration (commission) to the Transit Account of the
Bank in accordance with the requirements of clause
4.2.1.2. of the Agreement.

4.2.1.4. The Client shall transfer funds to the Bank's Transit
Account from abroad in accordance with this section of the
Agreement and the Legislation. When transferring, the
purpose of payment, a sample of which is specified in the
Application, shall be indicated in the purpose of the SWIFT
transfer.

4215 The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the Transit
Account of the Bank for crediting to the Current/Card
Accounts of the Recipients, but not less than the amount
determined by the Parties in the Application. The amount
of the Bank's remuneration (commission) shall be included
in the total amount of funds transferred by the Client to the
Transit Account of the Bank and shall be indicated in the
Consolidated Statement. The Bank shall credit the amount
of remuneration (commission) for the Settlement and Cash
Services under the Agreement each time upon receipt of
funds after the distribution of Payments to the Current/Card
Accounts of the Recipients in accordance with the
Consolidated Statement.

4.2.1.6. The Bank shall refund the funds to the Client in full
on the value date plus two Bank Days from the date of
debiting the funds from the Transit Account of the Bank
without withholding any refund fees in the following cases:
1) if, prior to the receipt of the Consolidated Statement, the
Bank receives a SWIFT message in the SWIFT MT199
format from the Client through the Bank's correspondent
bank on the withdrawal of funds;
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OTtpumMyBadiB, sIKO¥O BoJIo/ie baHK y 3B’53Ky 3 yKIaIeHHAM
Horoeopy 3 OTpuMmyBadeM) Ta/ab0 cyma HaaXOMKEHb Ha
TpamsutHuii paxyHOK baHKy He CcIiBIamae i3 CyMOIO
3Benenoi BimomocTi, 1 skmo mpotsarom 2-x BaHKiBChKUX
JTHIB 3 MOMEHTY HaIXOJUKCHHS 3BeieHoi Bigomocti KitienT
HE HaIlpaBJIsA€ BUMpaBieHy 3BeaeHy Bimomicts no banky,
baHk moBepTae KOIITH B CyMi HAAXOHKeHb Ha TpaH3uTHUI
paxyHok banky.

4.2.2. IIPABA, OBOB’A3KU, BIAITOBIJIAJIBHICTD
CTOPIH.

4.2.2.1. baHk 3000B’A3Y€ThCSI:

4.2.2.1.1. 3a nuceMoBoro BuMororo KiieHta HamaBaTH B
eJIeKTpOHHOMY BUIJIsiAI  HoMmepu llotounmx/KapTkoBux
paxyskiB OtpumyBauiB [y ¢GopMyBaHHA 3BEICHOT
Bimomocrti 3 BpaxyBaHHSAM MMOJIOKEHS 11. 5.5.2.1. JloroBopy.
4.2.2.1.2. lIlicns migmucanHs 3asBU Ta YKIaJIEHHS
HoroBopy mepen mepmiuM 3apaxyBaHHSM KOIITIB Ha
ITotouni/KaptkoBi paxynkm Hagatu Kiierty dopmy
eNeKTpOHHOI 3BeneHoi BimoMmocTi 3rimHO 3paska, MO Yy
3asiBi, M0 Ma€ MICTUTH TOBHY iH(OPMAII0 CTOCOBHO
OtpumyBauiB Ta HoMepiB iX [ToToUHNX paxyHKIB.
4.2.2.1.3. Bigkputu TpanzutHuii paxyHok banky 3 MeToro
3apaxyBaHHS 3arajbHOI CyMH I'poIIOBUX KomTiB (Bumiar),
o HaaxoATh Bix KilieHTa 3 mpU3HAYCHHSAM IUIATEKY,
3pa30K SKOro 3a3HayeHo y 3asBi, AN TONAIBIIOTO
posnozainy Bummat OtpumyBadam Ha ix [lorouni/KapTkosi
PaxyHKH.

4.2.2.1.4. 3niiicHIOBaTH:

- 3apaxyBaHHs 3arajbHOi CyMH TPOLIOBMX KOIUTIB, ILIO
HaaxoasTh Big KimienTta Ha Tpan3uTHuid paxyHoK baHky;

- po3noain Burutat OtpumyBavam Ha ix [Torouni/KapTkosi
PaxyHKH;

- 3apaxyBaHHa Bumuat Ha [loTouni/KapTkoBi paxyHKH
OTpumyBadiB BIAMOBIAHO 70 TOPSIKY, Mepern0adyeHoro
nmaHuM po3ainom [lorosopy 3rigHo 3BeneHoi BimomocTi Ta
HagaHux 10 banky Kiieatom 3a gomomororo Cucremu
Krienr-bank abo Ha mamnepoBHX HOCISIX, Yy BHIAJKaXx,
BU3HAYCHHX IIMM Po3JijaoM Jlorosopy.

4.2.2.1.5. He posrononryBaTtu TpeTiM ocobaM iHpopMariiro
npo Kitienra, sika ckiagae OaHKIBCBKY TA€EMHUINIO, 3a
BUHATKOM  BHWIIQJIKiB, BU3HaueHWx JloroBopom Ta
3aKOHOJABCTBOM.

4.2.2.1.6. loTpuMyBaTHUCsl BUKOHAHHS YMOB, BU3HAUEHHUX
JoroBopoM Ta 3aKOHOaBCTBOM.

4.2.2.2. KiieHT 3000B’A3y€THCA:

4.2.2.2.1. lorpumyBaTucss yMOB Ta MOPAIKY OTPHUMaHHS
bankiBchkoi mocnyru, Bu3HaueHux y 1. 4.2.1. (3
nignyHKramu) JloroBopy.

4.2.2.2.2. Kniear noBinomisie OTpuMyBaya mpo Te, IO
BHKOHAHHS yCiX 3000B’s3a0b OTpuMyBaua nepen bankom
3MIHCHIOETHCS 3a paxyHOK OTpUMyBaya.

4.2.2.2.3. KiieHT TapanTye HEpO3royiomeHHs iHpopmaii,
SKa CTAaHOBUTH OaHKIBCbKY TaeEMHHIIO 1070 OTpuyBaiB
TpeTiM ocobamM Ta 3abe3reuye HafAaHHs 10 baHKy 3romau 3
O0oky OrtpumyBaua npo HagaHHSA iHpopMamii 1010
OtpumyBauiB bankom KiieHTy 111 BHKOHaHHA YMOB
1ILOro po3aity JloroBopy.

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with
the data in the Bank's systems (information on the details
of the Recipients, which the Bank has in connection with
the conclusion of the Agreement with the Recipient) and/or
the amount of receipts to the Bank's Transit Account does
not match the amount of the Consolidated Statement, and
if the Client does not send the corrected Consolidated
Statement to the Bank within 2 Bank Days from the date of
receipt of the Consolidated Statement, the Bank shall
refund the funds in the amount of receipts to the Bank's
Transit Account.

4.2.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES.

4.2.2.1. The Bank shall undertake to:

4.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts
of the Recipients for the formation of the Consolidated
Statement, taking into account the provisions of clause
5.5.2.1. of the Agreement.

4.2.2.1.2. After signing the Application and entering into
the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample of
which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.

4.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts
of the Recipients in accordance with the procedure
provided for in this Section of the Agreement under the
Consolidated Statement and provided to the Bank by the
Client via the Client-Bank System or in hard copy, in cases
specified in this Section of the Agreement.

4.2.2.1.5. Not to disclose to third parties information about
the Client that constitutes banking secrecy, except in cases
specified in the Agreement and the Legislation.

4.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.2. The Client shall undertake to:

4.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.2.1
(with subclauses) of the Agreement.

4.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled at
the Recipient's expense.
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4.2.2.2.4. HanaBatu Ha 3anuT baHKy JOKYMEHTH, HEOXiIH1
U1 3miiicHeHHS bBaHKOM BagIOTHOTO KOHTPOJIIO Ta
(hiHaHCOBOT'O MOHITOPHHTY.

4.2.2.2.5. JloTpuMyBaTHUCs] BUKOHAHHS YMOB, BU3HAUCHHUX
JoroBopoM Ta 3aKOHOZABCTBOM

4.2.2.3. IIpaBa Kiienta

4.2.2.3.1. Buznavaru nepenik OTpumyBadiB, siKi OyIyTh
BKJIIOUEHi 110 3BeqeHoi Bimomocri.

4.2.2.3.2. BuzHauatu cymu Buruiar, axi OyayTs 3nidcHeH]
bankom Ha [loTouni/KapTkoBi paxynku OTpuMyBadiB.
4.2.2.3.3. OTpuMyBaTH KOHCYJbTALil 100 KOPUCTYBAHHS
BaHKiBCBKOIO TIOCITYrol0, TOPSIIKY BHKOHAHHS YMOB

Horosopy.

42234, YV pa3l BUHUKHEHHS Oa)kaHHS MPHUITUHUTH
KOPUCTYBaTHUCS BankiBchKko10 HOCIIYT OO
«PO3PAXYHKOBE OBCJIYTOBYBAHHA 3

PO3INOAUTY KOLITIBY», muchmMoBO mpoiH(GOpPMYBaTH
npo 1e bank 3a 14 kaneHgapHUX JHIB 10 3aIlJIaHOBAHOL
JaTH NPUINMHEHHS, LUIIXOM YyKiIaneHHs 3 bankom 3asBu
PO BiIMOBY Bix oTpuMaHHs baHKIBCHKOT MOCTYTH.
4.2.2.3.5. KnienT mMae nipaBa, nepeadadeHi 3aK0JaBCTBOM.
4.2.2.4. IIpaBa banky

4.2.2.4.1. He 3apaxoByBatu Ha [lotouni/KapTkoBi paxyHKH
OtpumyBauiB cymu BumnaT y pasi HEBiANOBIJHOCTI CyMH
KOIITIB, 3a3HaueHuX Kiienrom y 3Beneniit Bizomocrti, Ta
cymH, $akTUIHO TepepaxoBaHoi KirieHTOM cymMH KOIITIB,
10 3'ACyBaHHsS 0OCTaBHH TaKoi HEBIIIOBITHOCTI.

4.2.2.4.2. Buocuru 3minu 1o [Jorosopy Ta Tapudis banky,
po3puBatu JloroBip y mOpSmKy Ta crociO, BHU3HAYEHUI
Croponamu y po3aini 5.10. forosopy.

42243. Y punagkax mnopymeHHs KiieHToM BuMOT
3akoHomaBcTBa abo ymoB JloroBopy bank Mae mpaBo
NPUIHMHUATH 3IIHCHEHHS Po3paxyHKOBO-KacoBoro
oOciyroByBaHHs 110 ycyHeHHs KiieHTOM 3a3HaueHHMX
MOPYUICHb.

4.2.2.4.4. bask BiAMOBIAHO 0 3aKOHOJABCTBA MAa€ IIPaBO
BuMaratn Big KiieHta pmoxkymeHTH, HEOOXimHI s
3fniicHeHHsT ~ BaHKOM — BaJIFOTHOTO  KOHTPOJIIO Ta
(hiHAaHCOBOTO MOHITOPHHTY.

4.2.2.4.5. 3niicaroBaty JloroBipHE CIUCAaHHS 3 paxyHKIB
Kiienra, mo Bimkputi y banky, y mopsiky, o BU3Ha4YeHU T
HorosopoM Ta/abo JloroBopy NHpo HaJaHHS TUIATDKHHX
HOCIYT.

4.2.2.5. BinnosigaabHicTs CTOpiH.

42.2.5.1. bauk He Hece BIAMOBINAILHOCTI 3a 30UTKH,
3aBJIaHi BHACJIJOK HEIOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiient namaB banky y 3Beneniit
Bigomocrti, a Takok y pasi Buxoxy 3 naay (30o10) Cucremu
Enexrponnnx Ilnarexie HBY, mepeboi i konuBaHHS B
NOCTayaHHi eJeKTpoeHeprii i T.d., TOOTO, SKIMIO TaKi
00CTaBUHHU MPHU3BOIATH JIO 00 €KTUBHOI HEMOKJIMBOCTI
JU1si baHKy BUKOHATH CBOi 3000B’s13aHHS 3a JloroBOpOM.
4.2.2.5.2. KinieHT Hece BIANOBIAANLHICTE 33 BIANOBIIHICTD
cym Bumnar, 3a3Haduenux y 3BezeHiii Bigomocri, Ta cymu,
(daktnuHO TepepaxoBaHoi baHky jans 3apaxyBaHHS Ha
[Horouni/KaptkoBi paxyHku OTpumyBadiB, a TaKOX 3a
NPaBUIIBHICTh Ta TOBHOTY iHQopManii, Haganoi banky y
3Beneniit Bimomocri;

4.2.2.2.3. The Client shall guarantee non-disclosure to third
parties of the information constituting banking secrecy
regarding the Recipients and ensure that the Recipient
provides the Bank with the Recipient's consent to provide
information by the Bank on the Recipients to the Client to
fulfill the terms of this section of the Agreement.
4.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.3. Client’s Rights

4.2.2.3.1. To determine the list of Recipients to be included
in the Consolidated Statement.

4.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients' Current/Card
Accounts.

4.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of
the Agreement.

4.2.2.3.4. If the Client determines to terminate the use of
the “SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS” Banking Service, he shall
notify the Bank of it in writing, 14 calendar days prior to
the scheduled date of termination by signing an
Application for withdrawal from the Banking Services
with the Bank.

4.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.2.2.4. Bank’s Rights

4.2.24.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually
transferred by the Client until the circumstances of such
discrepancy are clarified.

4.2.2.4.2. To amend the Agreement and the Bank's Tariffs,
terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.22.43. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the
documents necessary for the Bank to carry out currency
control and financial monitoring.

4.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Payment
Services Agreement.

4.2.2.5. Liabilities of the Parties.

4.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc., i.e.
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4.2.25.3. bank Hece BIJNOBIJANBHICT, 32 HE3aKOHHE
PO3TOJIOIIEHHST Ta/dd BHKOPHCTaHHSA iH(poOpMaIii Ipo
Kiienra, ska ckiamae OaHKIBCBKY TAEMHHUINO, Y
BiJIIOBITHOCTI 710 3aKOHOIaBCTRA.

4.2.2.5.4. baHk Hece BiAIOBIZAJILHICTH B YaCTHHI HaJaHHS
TUTATDKHUX TTOCITYT BiANOBIMTHO 10 3aKOHOJIABCTBa Ta/abo
yMoB JoroBopy nmpo HaJaHHS MJIATIXHHUX MOCIYT.
4.2.2.5.5. CropoHu HeCcyThb BIANOBIAAIBHICTH 34
HEBUKOHaHHA a00 HEHaJe)KHE BUKOHAHHS  CBOIX
3000B’s3aHp 3a JIOTOBOPOM BIANOBIAHO 1O BHMOT
3aKOHO/aBCTBA.

423. CTPOK HAJAHHS  BAHKIBCBHKOI
HNOCJYTI'U. bask Hagae baHKiBCBKY MTOCITYTY, BA3HAYEHY
UM po3aiioM  JloroBopy, 3 MOMEHTY YKIaJeHHs
CropoHamu 3asiBM MPO HaJaHHS baHKIBCHKOI MOCIYTH IO
ykiaaneHHs CtopoHamu 3asBH PO BiIMOBY BiJl OTpUMaHHS
bankiBcpkoi mociyru, anme B OyAb-IKOMY BHITAKy IO
BukoHaHHS CTOpoHaMu B3sSITUX Ha cebe 3000B's3aHb 3a
JorosopoM B moBHOMY 00cs131 200 0 MOMEHTY PO3ipBaHH
Jorosopy y Bunankax, nependadenux JloroBopom ta/abo
3aKOHOAaBCTBOM.

if such circumstances lead to an objective impossibility for
the Bank to fulfill its obligations under the Agreement.
4.225.2. The Client shall be responsible for the
correspondence of the amounts of Payments specified in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Recipients'
Current/Card Accounts, as well as for the accuracy and
completeness of the information provided to the Bank in
the Consolidated Statement;

4.2.25.3. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Payment Services
Agreement.

4.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.2.3. BANKING SERVICE PROVISION PERIOD.
The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

5. THIII YMOBH

5. OTHER TERMS AND CONDITIONS

5.1. JOI'OBIPHE CIIMCAHHSA (AEBETYBAHHSA
PAXYHKY)

5.1. CONTRACTUAL DEBITING (DEBITING THE
ACCOUNT)

5.1.1. Ha mincraBi mMoNOXeHb HOPMATHBHO-TIPABOBUX
JokyMeHTiB HarionanbHoro OaHKy VYKpaiHH, HUIIXOM
ykianeHHs: [loropopy/mianmucanus 3asBu KiieHT Hamae
3rogy Ta aopy4ae baHkKy camocTiiiHO 3miliCHIOBaTH
Horosiprae criucanns ([lebeTyBaHHs paxyHKy) KOIITIB Y
OyIb-SKill BAIOTI y BiNOBIIHOMY po3Mipi 3 Oyab-KOTO
paxyHky KiienTa, mo Bimkputwii y baHkKy, y HaCTymHHX
BUnaakax (Hazam — JloroBipHe CHiMCaHHs):

5.1.1.1. Jins cruiaT cyMH BUHAropoiu/komicii banky, 1o
miuararoTh crwiati KimerroM 3a Bukonani baHkoM 3rigHo
3 HoroBopom IlnarixkHoi omepamii Ta HajaHi MOCIYTH Y
po3Mipax, nependauenux 3asBoro, Tapudamu banky, a
TAaKO)X TpUW HACTaHHI CTPOKIB CIUIaTH OOpProBUX
3000B‘s13aHp Kiienta nepen bankom (sk mpocTpoueHHX
IUTATEXIB, TaK 1 IJIATEXKIB, CTPOK OILUIATH SKUX HACTaB) 3a
Oy/Jb-IKHMH JIOTOBOpPaMH, YKJIaJIeHHMH MK HHM Ta
bankom, B TOMy umcIIi (ajie HE BUKITIOYHO) 3a JloroBopoM,
KPEIUTHUMU JIOTOBOPaMH, B TOMY YHCIII 3a JIOTOBOPaMH,
sKi 1epe0ayaroTh BCTAHOBJCHHS KpPEAUTHOI JIHIT 3
BUJAYEI0  €JEKTPOHHOIO  IUIATKHOTO — 3acoly, 3a
JOroBOpaMH  3a0e3ledeHHs (30KpeMa 3a JOrOBOPOM
MOPYKH), TOTOBOpaMH CTpaxyBaHHs (cmucaHHS bankom
CyMH cTpaxoBoi BuHaropoau orpumanoi Kiientom 3a
JOrOBOpaMH CTpaxyBaHHs, 3a sSKMMHU baHK BucTynae
BUTOJIOHA0YBa4eM) TOIIO, Ta HaJla€ MpaBo baHky muisxom

5.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by
concluding the Agreement/signing the Application, the
Client shall provide consent and authorize the Bank to
independently perform the Contractual Debiting (debiting
the account) of funds in any currency in the appropriate
amount from any Client's account opened with the Bank
in the following cases (hereinafter referred to as the
Contractual Debiting):

5.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application, the
Bank's Tariffs, as well as upon the maturity of the Client's
debt obligations to the Bank (both overdue payments and
payments that have become due) under any agreements
concluded between the Client and the Bank, including (but
not limited to) the Agreement, loan agreements, including
agreements providing for the establishment of a credit line
with the issuance of an electronic means of payment, under
security agreements (including a surety agreement),
insurance agreements (debiting by the Bank of the amount
of insurance premium received by the Client under
insurance agreements under which the Bank is the
beneficiary), etc. and shall entitle the Bank to receive the
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JoroBipHoro cnucaHHi 3 paxyHKy OTpPHMaTH CyMy,
HEOOXITHY JUIsl TOBHOTO a00 YacTKOBOTO BHKOHAHHS
3000B‘s:3aHh 32 JloroBopoM Ta  BHINEBKa3aHUMH
JOTOBOpaMH, Ta Ui  TIOBEpPHEHHS  IIOMHJIKOBO
3apaxOBaHMX KONITiB; y BHUMAaJKaX, MNeper0dadyeHux Yy
HenosutHomy  moroBopi, ae  bamk  3miiicHioe
nepepaxyBaHHs/TIOMOBHEHHS/3HITTS CYMH BKIIAAy Ta/9u
HapaxOBaHUX MPOLEHTIB 3 MOTOYHOTO paxyHKy KiieHTa Ha
BKIIQAHWH paxyHOK KimieHTa 9y HaBIakd, y TMOPIIKY
JloroBipHOTO CTIICAHHS.

Hopyuenns Knienra na JloroBipHe criicaHHs BBaXKa€ThCS
TaKuM, IO WiAjsrae BUKOHAHHIO baHKOM, B J€Hb,
HACTYITHHUH 3a JgHeM, Koiu 3000B's3aHHS 3a [loroBopom
abo jmoroBopom, ykiageHuM Mixk Kiientom ta Bankom,
maiio Oytu Bukonane KitieHrom Ta/a60 60p>KHUKOM (SIKIIO
KiienT € #ioro mopyuurenemM 3a IOTOBOPOM TOPYKH)
Ta/ab0  KOHTpareHTaMu  BIAMOBIZTHO 70  yYMOB
BHUIIICBKA3aHUX JOTOBOPIB, Ta/ab0 B TOH ke JCHb, KOJHU
bank 3000B’s13aHu# BUKOHaHAaTH J[OTOBipHE CrICaHHS 32
Henoszutaum moroBopoM. OtpumyBauem 3a [Lmatixanvu
omepariissimu 3 JlorosipHoro cnucanus (JlebeTyBaHHs
paxyHky), o nependadeni .. 5.1.1.1. Jlororopy, € bank
Ta/ab0 KOHTpareHt, Ta/abo KimeHT, BiAMOBIqHO 1O YMOB
BHUIIICBKA3aHUX JIOTOBOPIB.

5.1.1.1.1. Y Bumazaky, sIKIIO TPOIMIOBI KOIITHA HA PaxyHKY
KmienTa BupaxkeHi y BalOTI IHINIH, HDK BaloTa
TPOIIOBOTO 3000B’si3aHHs, BH3HaYeHoro y .. 5.1.1.1.
Horoeopy, bank Mae mnpaBo, a Kiient, nuisxom
mianucanHs 3asBU, Hazae 3roqy baHKy BHKOHyBaTu
IInatixxai  omepamii 3  JloroBipHoro  crucaHHA
([leberyBaHHs paxyHKy) y IHIIIM BaJiOTi HIK BalioTa
3000B’s3aHb Kiienra nepen bankom. KimieHT 1ium Takox
nopydae Ta Hamae baHky 3romy Ta Bci HeoOXimHi
MMOBHOBaXEHHsI BiJ| iMeHI Ta 3a paxyHok KirieHra, a y
BUIIAJKy HEOOXIIHOCTI — BiJl BIIACHOTO IMEHI, MpOTEe 3a
paxyHok KitieHTa, 37iiiCHIOBaTH KYIIiBITIO/TIPO/ak/00MiH
BAJIOTH Ha MDKOAHKIBChKOMY BAIIOTHOMY PHHKY
VYkpainn (Hagani — MBPY) srigHo 3 BUMOramu
3akoHOJaBcTBa 3a icHyrounmu Tapudamm banky Ta
yTpUMaTH TPUBHEBUH EKBIBAICHT BKa3aHOi KOMIcii 3a
paxyHOK KOIIITIB, OJIepKAHUX BiJl
KYMiBIi/IpoJiaxky/00MiHy BamoTd. st 1mijied 1poro
NYHKTY IepepaxyBaHHS TpHUBHI y OyIb-sKy iHO3EMHY
BaJIOTY Ta OyIb-AKOi iHO3€MHOI BAIIIOTH Y TPUBHIO Oy/ie
saificHoBaticss Ha MBPY 1o BigmoBigHOl 1HO3€MHOIL
BamoTu, Ha MBPY Ha nenp Takoro mepepaxyBaHHS i3
crutlatoro (B pa3i  HEOOXiIHOCTI) BCIX HEOOXiTHHX
TUTaTEXIB, MOJIATKIB, 300piB, nepeadaveHuX
3aKOHOIaBCTBOM Ta/9n Tapudamu banky;
nepepaxyBaHHs OJHI€T 1HO3€MHOi BaIOTH Yy IHIIY
1HO3eMHY BaJIOTY Oyjie 3JIIHCHIOBATUCS Yepe3 TPUBHIO 32
KpOC-KypCOM, BU3HAYEHUM Ha TijicTaBi oiliiHOTro Kypcy
HBY.

5.1.1.2. Knient Hagae Banky 3romy ta nopy4ae banky y
BUTIAJIKy MOMHUJIKOBOTO TepeKa3y KOIITIB HAa PaxyHOK
Kunienra, Bigkpuruii y banky, cnucyBatu 3 paxyHKY CyMH
TaKMX MOMUJIKOBO 3apaxOBaHUX KOILUTIB B 0€3yMOBHOMY
nopsaky 1 0e3 HampaBieHHs baHkoM mnHCHLMOBOIO

amount necessary for full or partial fulfillment of
obligations under the Agreement and the above
agreements, and to return erroneously credited funds by
way of a Contractual debiting from the account; in cases
stipulated in the Deposit Agreement, where the Bank
transfers/ replenishes/withdraws the deposit amount
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in the manner of
Contractual debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank
was to be fulfilled by the Client and/or the debtor (if the
Client is its guarantor under the guarantee agreement)
and/or counterparties in accordance with the terms of the
above agreements, and/or on the same day when the Bank
is obliged to execute the Contractual Debiting under the
Deposit Agreement. The Recipient under Payment
Transactions for Contractual Debiting (debiting the
account) provided for in clauses 5.1.1.1. of the
Agreement, shall be the Bank and/or the Counterparty
and/or the Client, in accordance with the terms of the
above agreements.

5.1.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 5.1.1.1. of the
Agreement, the Bank shall have the right, and the Client,
by signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the
currency of the Client's obligations to the Bank. The
Client shall hereby also authorize and grant the Bank the
consent and all necessary powers on behalf of and at the
expense of the Client, and, if necessary, on its own behalf,
but at the expense of the Client, to purchase/sell/exchange
currency on the interbank foreign exchange market of
Ukraine (hereinafter - the FX market) subject to the
requirements of the Legislation according to the existing
Tariffs of the Bank and to withhold the hryvnia equivalent
of the specified commission from the funds received from
the purchase/sale/exchange of currency. For the purposes
of this clause, the transfer of hryvnia to any foreign
currency and any foreign currency to hryvnia shall be
made at the FX market rate for the relevant foreign
currency, at the FX market rate on the day of such transfer
with payment (if necessary) of all necessary payments,
taxes, fees provided for by the Legislation and/or the
Bank's Tariffs; transfer of one foreign currency to another
foreign currency shall be made through hryvnia at the
cross rate determined on the basis of the official exchange
rate of the NBU.

5.1.1.2. The Client shall provide his consent and instruct
the Bank, in case of erroneous transfer of funds to the
Client's account opened with the Bank, to debit the
amount of such erroneously credited funds
unconditionally and without the Bank sending a written
notice to the Client and without additional consent or
authorization of the Client:
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noBinomynennss Kiienty Ta  0e3
noroxkeHHs ado go3poay Kiienra:
5.1.1.2.1. V sBumanky, saxmo Kiiear € Henamexuum
OTpumyBaueM 1 KOWITH TOMMJIKOBO 3apaxoBaHi Ha
paxyHOK 3 BUHHU baHKy.

5.1.1.2.2. Y Bumaaxy 3apaxyBaHHS Ha paxyHOK KiieHTa
KOIITIB Ta HAAXOMKEHHA BiI IHIIOTO OaHKy, IO
o0ciyroBye oco0y, 3 paxXyHKY SIKO1 OyB 31ii{CHEHUH TaKui
mepekas, IMOBIJOMIICHHS TIPO  IOMIJIKOBHHA — abo
HECaHKITIOHOBaHWU miepeka3 (Hamani - IloBimomJieHHst
inmoro 6anky), Knient nagae banky 3rogy/mopyueHHS
(mpaBo) Ha 3midicHeHHs JlOoroBipHOTO  cHMCaHHS
BiAMOBimHOI cymm KomTiB (BkazaHoi y lloBimomireHHi
iHmoro 0aHKy) 3 paxyHKy Kiienta Ta mepepaxyBaHHSA ii
Ha paxyHOK, BkazaHuil y [loBimomiieHHi iHImIOro OaHKYy.
Take nopy4yeHHs IisArae BUKOHaHHIO baHKkoM He paHirre
mat otpuManHs lloBimommeHHs immoro OaHky. [lpm
1IbOMY, baHK caMOCTIHO Ta Ha BJIACHUI pO3Cy/] MpUiiMae
pilleHHsT 100 BUKOHAHHS 3TafaHOro IOPYYEHHS Ha
JorosipHe crimcaHHsI.

5.1.1.2.3. Y Bumajky MOMHIJIKOBOTO 3apaxyBaHHs KOIITIB
BiJ iHIoro Kiienta banky Ha paxyHok KiienTa a6o y pasi
JOIYLICHHS! TaKUM 1HIIMM KiieHToM baHky momunku y
peecTpi  po3MOAiNy KOWITIB, IO HamaHuii baHky 10
BMKOHAHHS, Ta HAAXOMKEHHS BiJl TAKOTO 1HIIIOrO KIII€HTA
baHky moBizoMIIeHHSA PO MOMMJIKOBHH IepeKa3 4u Mpo
JOTIYIIEHHSI TIOMWJIKH Y PEECTpi PO3MOMITY KOIITIB
(mamami - IMoBimomuennss Opranizamii), Kiient Hamae
banky 3romy/mopydenHs (mpaBo) Ha  37iHCHEHHS
JoroBipHoro cmnmcaHHS BiANOBIMHOI CYMH KOIITIB
(Brazanoi y IloBimomnenni Opranizaiii) 3 paxyHKY
Kiienra ta nepepaxyBaHHs 1i Ha paxyHOK, BKa3aHUH Y
IoBigomnenni Opranizamii. Take mopydeHHs mimsrae
BUKOHaHHIO baHKkoM He paHille JIaTH OTPUMAaHHS
[Morigomnenns Opranizantii. [Tpu pomy, Kitient gopyuqae
banky camocTiiiHO Ta Ha BIacHHW pPO3CyIl NpUHAMATH
pilleHHS [IOA0 BUKOHAHHS 3raJaHoro JOPYYeHHs Ha
JloroBipHe cricaHHsI.

5.1.1.2.4.V Bunanxy 3apaxyBaHHs Ha paxyHok KiieHTa
KOIITIB 3 PaxyHKY, BiIKpUTOro baHKOM iHIIOMY KITi€HTY
(mamami — Henanexxnmnii IlmaTHUK) Ta HaJXOJDKCHHS
MUCHMOBOI'O MiATBEPIKEHHs Bix Takoro HenayexHOro
[InaTHrka Tpo TOMUIIKOBHWIA Tepekas abo BiACYTHICTBH
IHIIIATUBH 3 WOTO CTOPOHW Yy 3AIMCHEHHI 3TaJaHoTo
nepekazy (Hagani — IlinTBepmkennss Henane:xknoro
Ilnatuuka), Krient nHagae banky 3roay/mopy4eHHs
(mpaBo) Ha 3xidicHeHHs JloroBipHOrO  crMCaHHS
BiJMOBiIHOT cyMu KomuTiB (BkazaHoi y [liaTBepikeHHi
Henanexxnoro mmaTHuka) 3 paxyHKy Korienrta Ta
nepepaxyBaHHs il Ha paxyHok Henanexxnoro IlnaTauka.
Take nopydeHHs mijjsarae BAKOHaHHIO baHKkoM He paHiiie
mati  orpumanHs  [ligTBep/pkenHs — HenanexxHoro
[Inarauka. Ilpu npomy, Kunienr npopyuyae banky
CaMOCTIHHO Ta Ha BJIACHUI PO3CyJ MpUAMAaTH PiLICHHS
1I0/I0 BUKOHAHHS 3raJlaHOTo JopydYeHHs Ha JloroBipHe
CIIMCaHHS.

5.1.1.3. KnienT Hazmae 3rogy/nopydae banky camocTiitHo
CIHMCYBAaTH KOUITH JUIS BIAIIKOJYBaHHS baHKy BUTpar,

A0JAaTKOBOTIO

5.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.
5.1.1.2.2. In case of crediting funds to the Client's account
and receiving a notification of an erroneous or
unauthorized transfer (hereinafter referred to as the Other
Bank's Notification) from another bank servicing the
person from whose account such transfer was made, the
Client shall give the Bank consent/order (right) to perform
the Contractual debiting of the relevant amount of funds
(specified in the Other Bank's Notification) from the
Client's account and transfer it to the account specified in
the Other Bank's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Other Bank's Notification. At the same time, the
Bank shall independently and at its sole discretion decide
on the execution of the said order for the Contractual
Debiting.
5.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in case
of an error by such other client of the Bank in the register
of funds distribution submitted to the Bank for execution
and receipt of a notification from such other client of the
Bank about an erroneous transfer or an error in the register
of funds distribution (hereinafter referred to as the
Organization's Notification), the Client shall give the
Bank consent/instruction (right) to perform the
Contractual debiting of the relevant amount of funds
(specified in the Organization's Notification) from the
Client's account and transfer it to to the account specified
in the Organization's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Organization's Notification. At the same time, the
Client shall instruct the Bank to independently and at its
sole discretion decide on the execution of the said order
for the Contractual debiting.
5.1.1.2.4. In case of crediting funds to the Client's account
from an account opened by the Bank to another client
(hereinafter referred to as the Improper Payer) and
receipt of a written confirmation from such Improper
Payer of an erroneous transfer or lack of initiative on his
part in making the said transfer (hereinafter referred to as
the Improper Payer Confirmation), the Client shall give
the Bank the consent/order (right) to perform the
Contractual debiting of the respective amount of funds
(specified in the Improper Payer Confirmation) from the
Client's account and transfer it to the account of the
Improper Payer. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Improper
Payer Confirmation. At the same time, the Client shall
authorizes the Bank to independently and at its sole
discretion decide on the execution of the said order for the
Contractual Debiting.
5.1.1.3. The Client shall give his consent/instruct the Bank
to independently debit funds to reimburse the Bank for the
expenses incurred in connection with payment of the
correspondent bank's commission.

5.1.1.4. The Client shall give his consent/authorize the
Bank to independently write off funds in the event that the
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MOHECEHUX Y 3B’S3Ky 31 cCIaror Kowmicii OaHKy-
KOPECIIOH/IEHTA.

5.1.1.4. Knient Hazmae 3roay/mopy4ae baHky caMoCTiiHO
CIHCYBAaTH KOIUTH y BHUIMAAKYy 3acTOCyBaHHS 10 banky
KOHTPOJIIOIOUUMH OpraHamu (TOJaTKOBHUMH OpTraHaMH)
mrpadHUX CaHKIiN 3a HecraTty KirieHToM momatky 3
noxoniB (Qi3nYHUX 0ci0, - y po3Mipi Takux mTpadHUX
CaHKIiH, y skocTi kommeHcanii KitieHTOM 30UTKIB,
HaHeceHUX baHKy, a TakoX y BUIAIKax Ta CyMax,
HeoOXimHuX g BUKOHaHHA bankom Bumor FATCA
crocoBHO KiieHTa.

5.1.1.5. Cymu npoctpoueHOi 3a00proBaHOCTI Ha IiICTaBi
HaKa3y Ipo MPUMYCOBY OIIaTy 00proBoro 3000B's13aHHS.
5.1.1.6. Cymu KOWITiB y pa3i HEBIAMOBITHOCTI MPOBEACHOT
omepauii pexxuMy (yHKIiOHyBaHHS paxyHKy Kiienra ta
NOBEpHEHHs LuX KowTiB [InaTHuky;

5.1.1.7. CymMu KOmITiB, 3 METOI0 BHKOHAHHS TUIATIKHAX
BUMOT CTATYBayiB (OTPUMYBadYiB), Y SIKHX B JOTOBOpax 3
KiieaTom nependaueno npaBo J{oroBipHOTO CIFICaHHS 3
paxysky Kiienra;

3acrepexkenns 1: Take qopydeHHs MiAsATae BUKOHAHHIO
bankoMm 3a yMOBHM HaJaHHS CTATYBadyeM (OTPHMYyBayeM)
mo banky moroBopy/iB, 1m0 mependadaroTh IMPaBO
cTsryBada (oTpumyBaua) Ha JIOroBipHE CHHCaHHA 3
paxynky  Kmienta (mamami —  «[ligrBepmxyroui
JOKYMEHTH»), a TaKoX HaIXOMKeHHi 10 baHky
[InatixkHMX  IHCTPYKIi  craryBada (OTpUMyBaya),
0o(OpMIICHUX Y BiJIMOBIIHOCTI IO BUMOT 3aKOHOJIaBCTBA
Ta B CyMi, fKa MOpiBHIOE cyMi 3000B‘s3anp KiieHnTa 3a
[ligTBepIKYIOUMMH JOKYMEHTaMH, CTPOK BHKOHAHHS
SKHX HACTAB;

3acrepexxenHss  2:  IlmaTikHi  IHCTpYKmii, 1m0
odpopmmororecst  baHkoM 3 MeTOl  3/1iHCHEHHS
JIOTOBIpHOTO ~ CIIMCAaHHS MAlTh  INPIOPUTET  MIONO

YEProBOCTI iX HAAXOKEeHHS 10 baHky niepes Oyab-IKUMHU
iHmmMMH ~ JokyMeHTamu  KitieHTa Ta/dm  cTATYBadiB
(oTpuMyBadiB), IO HaIAIOTHCS 10 baHKy;

5.1.1.8. Knient Hamae 3roay/aopydae banky camocTiitHO
CIHCYBAaTH KOUITH JUIs BiAIIKOAYyBaHHA baHKy BHTpaT,
MOHECEHWX y  3B’A3Ky 31  CIUIATOK0  KOMICIi
0aHKy/KOHBEPTAIlii/MPoJjaky 1HO3EMHOI BaOTH Yy pasi
[lpumycoBoro chnucaHHS Yy HaI[lOHAIBHINA BalOTI 3
paxyHky KitieHTa B iHO3eMHIi BaJtOTI.

5.1.1.9. YV Bunaaky, skmo KilieHT € HeHane:KHUM
oTpuMyBayeM a00 HEHAIC)KHUM IUIATHUKOM Ta/abo
KOILUTH OYyJIM MOMMJIKOBO 3apaxoBaHi Ha paxyHOK KiieHta
a00 TOMWJIKOBO cmucaHi 3 paxyHKy KiieHra 3
BHHH/MOMWIKA BaHKy 4M 3 iHOIMX apryMEeHTOBaHUX
MiZICTaB, 30KpeMa, ajiec He BUKJIIOYHO, HA IiJCTaBl BUMOT
3akoHOIaBCTBA, moctaHoB HBY, pimens/yxBai/mocTaHoB
CyJIy UM 1HIIIMX KOMIIETEHTHHX, IIPABOOXOPOHHKX OpPraHiB
TOIIIO.

5.1.1.10. Y iHmux BUMaaKax, BU3Ha4eHux JloroBopom mpo
HaJIaHHsI UIaTHKHUX TOCIYT Ta/ab0 3aKOHOAABCTBOM.
5.1.1.11.3roga Kmienta ©a JloroBipHe CIIHCaHHS
Ha/la€ThCs Knientom y Jary YKJIaJeHHS
HoroBopy/mianucands 3asgBU. 3 MOMEHTY YKJIaJCHHS
Croponamu 3asBu/JloroBopy BCi IUIaTeXi, 3JIHCHEHI
bankoM y mopsiiky JloroBipHOTo CIIMCAHHS, BBAYKAIOTHCS

Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such penalties,
as compensation by the Client for losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements in respect of
the Client.

5.1.1.5. Amounts of overdue debt on the basis of an order
for the forced payment of a debt obligation.

5.1.1.6. Amounts of funds in case of non-compliance of
the transaction with the mode of operation of the Client's
account and return of these funds to the Payer;

5.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in their
agreements with the Client;

Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to
the Bank of the agreement(s) providing for the right of the
recoverer (recipient) to the Contractual Debiting from the
Client's account (hereinafter referred to as the Confirming
Documents), as well as receipt by the Bank of the
recoverer's (recipient's) Payment Instructions executed in
accordance with the requirements of the Legislation and
in the amount equal to the amount of the Client's
obligations under the Confirming Documents, which have
become due;

Warning 2: Payment instructions issued by the Bank for
the purpose of performing the Contractual debiting shall
have priority in terms of the order of their receipt by the
Bank over any other documents of the Client and/or
collectors (recipients) submitted to the Bank;

5.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment
of the bank's commission/conversion/sale of foreign
currency in case of forced debit in national currency from
the Client's account in foreign currency.

5.1.1.9. In case the Client is an improper recipient or an
improper payer and/or the funds were mistakenly credited
to the Client's account or mistakenly debited from the
Client's account due to the Bank's fault/error or other
reasoned grounds, including, but not limited to, on the
basis of the requirements of the Legislation, NBU
regulations, court decisions/orders/resolutions of the court
or other competent law enforcement agencies, etc.
5.1.1.10. In other cases determined by the Payment
Services Agreement and/or the Legislation.

5.1.1.11. The Client's consent to the Contractual Debiting
shall be provided by the Client on the date of concluding
the Agreement/signing the Application. From the moment
the Parties conclude the Application/Agreement, all
payments made by the Bank under the Contractual
Debiting shall be deemed accepted by the Client, since the
Client, by signing the Application and concluding the
Agreement, agrees to the Contractual Debiting and
accepts all payments from the Contractual Debiting. The
consent provided in this way is also the consent before the
Bank performs the first payment transaction, which
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akienrtoBanuMu KinieHTOM, OcKinbkM KoieHT mnuisxom
i AnFCaHHs 3asBU Ta YKIaAeHHAM J[oroBopy Hazae 3romy
Ha JIOTOBIpHE CIMCAaHHA Ta AaKIENTyE BCl IUIATEXl 3
HorosipHoro cnucanus. Hagana Takum crmocoOom 3roaa
TaKOX € 3rOJOK Iepell BUKOHAHHAM baHKOM mepiioi
IJIATDKHOI omepariii, sKa Mepeaye IHIMM IUIATLKHAM
omepamisiM, SKi TIOB’si3aHI MK COOOI0 CIIJIEHUMH
O3HAaKaMU 1 BHUKOHYIOThCS baHKOM y  MOpPSIOKY
JloToBipHOTO CTIICAHHS.

5.1.1.12 BinkinukanHs 3rogu KilieHTa Ha BHUKOHAHHSA
IUIATDKHUX ~— omepamii 3  JloroBipHOTO  CcrMCaHHS
([lebeTyBaHHS paxyHKY), IO MepeadadeHi UM PO3IiIoM
JoroBopy, KpiM IUTATHKHUX ONEparlii, oo 371HCHIOIOTHCS
JUTsi BUKOHaHHS KITieHTOM TpOmoBUX 3000B’S3aHb TIEpe
BankoM, 3/IIHCHIOETHCS BIAMIOBIAHO 0 OKPEMO YKIIAJACHUX
Mk CTOpOHaMHu TOTOBOpIB, SKHMH BperyiaboBano PKO
(Po3paxyHKoOBO-KacoBi-omnepaiii).

precedes other payment transactions that are related to
each other by common features and are performed by the
Bank in the manner of the Contractual Debiting.
5.1.1.12. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting
the account) provided for in this section of the Agreement,
except for payment transactions performed to fulfill the
Client's monetary obligations to the Bank, shall be carried
out in accordance with agreements separately concluded
between the Parties that regulate cash and settlement
transactions.

5.2. 3ATIEBHEHHSI TA TAPAHTII KJIIEHTA

5.2. REPRESENTATIONS AND WARRANTIES OF
THE CLIENT

5.2.1. Yxnapenusm [lorosopy KitieHT (KUl € FOPUIMIHOO
0c00010) TapaHTye:

- WIO ISl HBOTO 3pO3YMilli 1 BiH MOTOJKYETHCS 3 ycima
nojoxeHHsamu Jlorosopy;

- KitieHT € Hane:>KHUM YMHOM 3apeECTPOBAHOIO Ta JIHCHO
ICHYIOUOI0 IOPUAMYHOI O0CO00I0 3a 3aKOHOJAaBCTBOM
Kpainu peecrpaiii KirieHTa Ta Ma€ IOBHY IPaBO3/aTHICTh
BCTYNATU Yy NPaBOBIJHOCHHU 3 HEPE3UIACHTAMH y TOMY
yuciai 3 IOPUIUYHUMH  0CO0aMH, CTBOPEHHMH 32
3aKOHOJIABCTBOM Y KpaiHU;

- Kiient mae yci nmependaueHi YUHHAM 3aKOHOJITAaBCTBOM
Kpainu peectpauii KiieHta Ta ycTaHOBYMMHU JOKYMEHTaMH
KiienTta moBHOBaxkeHHs ykiacTtu J{orosip;

- mnpexncraBaukd  Kiienra  (YnosHoBaxkeHi/[{oBipeni
0oco0M), SKi MANUCYIOTH 3asiBH, MalOTh YCi HEoOXigHi
IMOBHOBaKEHHS y BIAITOBIAHOCTI 3 YUHHAM
3aKOHO/IaBCTBOM KpaiHu peectpariii Kiienra,
yCTaHOBYMMHU JAoKyMmeHTamu Kiienta ans Toro, mo0
npenacrariatd KiieHTa Ta ykiajaTd Bij HWOro imeHi
JloroBip, IIJISXOM ITiITUCaHHS 3asIBH;

- HE BUMAraeThCcs OyAb-SIKUX IONEPETHIX/TI0NaTbIITNX
CXBaJIeHB/3aTBEPKEHB/TOIIO BiAMOBIAHO 10 YCTAHOBUMX
JokyMeHTiB KitieHTa Ta 3aKOHOJIaBCTBa KpaiHH peecTparii
KiienTa juis yknaneHHs Ta BAKOHaHHS JloroBopy;

- He icHye Oyap-IKuX OOMeXeHb Ha ykiajeHHs KirieHToM
(mignucaHHs IIpeICTaBHUKAMHU Kitienra -
YnoepHoBaxxeHuMH/ J{oBipenumu ocobamu) JloroBopy;

- HE ICHY€ JKO/IHUX 1HIIMX JOKYMEHTIB (B TOMY YHCIHIi, aje
HE BHUKJIIOYHO: MPaBUJI, IPOLEIYD, MOJIOKEHb, BHYTPILIHIX
JIOKaJbHUX HOPMATUBHUX JOKYMEHTIB), WIO SKUMOCH
YUHOM OOMEXYIOTh KOMIIETEHII0 Ta/abo  CTPOKH
MIOBHOBAKEHb NpeACTaBHUKIB Krienra
(YnoHoBaxxeHux/J{oBipeHux 0ci0), WO MiAMUCYIOThH
3asBy, SKi € HEBIl €MHUMH YacTHHAMH J[oroBopy.

5.2.1. By entering into the Agreement, the Client (being a
legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of the
Agreement;

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of registration
and the Client's constituent documents to enter into the
Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local
regulations) that in any way limit the competence and/or
terms of powers of the Client's representatives (Authorized
TRustees/Trustees) signing the Applications, which are
integral parts of the Agreement.

5.3. KOH®IJIEHI[IMHICTb. BAHKIBCBKA | 5.3. CONFIDENTIALITY. BANKING SECRECY
TAEMHULA

5.3.1. Croponu 3000B’s3ytoThcsi 30epiratm B Mekax, | 5.3.1.The Parties undertake to maintain, within the limits
BU3HAYCHHX 3aKOHOIaBCTBOM, kou¢ineHmiiinicts | determined by the Legislation, confidentiality regarding
crocoBHO 3micty JloroBopy, a Takox Oyab-sakoi | the content of the Agreement, as well as any information
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and data provided to each of the Parties in connection with
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Cropin y 3B’sa3Ky 3 BHKOHaHHsM JloroBopy. CTopoHH
3000B’SI3YIOTbCSI HAJICKHUM YHWHOM 30epiraTd Ta He
po3roJyiomyBati iH(GOpMAaIlil0, SKa MICTUTh OaHKIBCBKY
TaeMHHINIO K camoro Kirienta, Tak 1 kiieHtiB baHnky,
OTpuMaHy TIpH BHKOHaHHI yMmoB J[loroBopy. Kiienty
3a00pOHSETHCA PO3TOJIONIYBATH BiOMOCTI, IO MiCTATh
0aHKIBCBPKY TaeMHUIIO KiieHTIB banky, sky Kiient
orpuMaB Bix banky B pamkax JloroBopy Ha mincTaBi
HaZaHWX baHKy 3rom TakuxX KI€HTIB Ta B paMKax
YKJIaJIeHuX KITi€HTaMHu J0ToBOpiB 3 bankoM, KoMepiiHy
TAaEMHUIIIO, KOH(DIJeHIIIHY Ta iHCaiiIepchKy iHpopMalito,
NEepCOHANbHI JaHi KJI€HTIB Ta MpeicTaBHUKIB baHky,
BJJACHUKOM 5KOi € bamk abo ki € TpeaMeToM
npodeciiHoro, IiJ0BOro, BAPOOHNUOT0, KOMEPLUIHHOTO Ta
iHmmx iHTepeciB banky, indopmarito, sika Oyia noBeaeHa
Kiienty / #ioro mpeacTaBHHKY B paMKaxX BUKOHAHHS YMOB
Horopopy. SIkmio y BHUMAIKy HEHAIEKHOTO 30epiraHHs
Ta/abo po3royonieHHs iH(opMarii, Bka3aHOI y I[bOMY
nyHKkTi, CtopoHi JloroBopy OymyTh 3amofisiHi 30UTKH, TO
BuHHa CTOpOHa 3000B’s3aHa BIAMIKOAYBAaTH TakKi 30MTKH
3riHO i3 3aKOHOAABCTBOM.

5.3.2. Kunienr po3ymie, mo bank 30008’ s13aHui po3KpHUBaTH
iHhopMariito, mo CTaHOBHTh OAaHKIBCHKY TAEMHHIIIO, HA
BUMOTH JIep)KaBHUX OpPraHiB y BUMAJKax Ta B MOPSIIKY,
nepeaoaueHoMy 3akoHOJABCTBOM. Hisiki 3000B’si3aHHS
banky B 3B’s13Ky i3 30epekeHHAM OaHKIBCHKOI TAEMHHIII Ta
KoH(iAeHMiiHOT iHpopMarlii, BukiaaeHi B JloroBopi abo B
IHIIKMX J0roBopax (yromxax, MpoTokoyax, aucrax) Kmienrta
3 baHKOM He pO3MOBCIOJIKYIOTHCS HAa BUMAIKU, KoJu baHk
BUMYIIIEHUH Ha CBiH pO3CyI epeaaBaTh TaKy iHpopMaIIiro
TPETiM 0co0aM JyIs 3aXUCTY CBOIX iHTEpECiB.

5.3.3. bank € yactunoto rpynu OTII B siky Bxonars OTII
bank (Yropmmnaa), #ioro micuieBi Ta iHo3eMHi (imii Ta ix
nouipHi xkomnanii (I'pynma OTII). Komnanii I'pynun OTII
MOCTITHO OOMIHIOIOThECS 1H(OpMaIli€lo dYepe3 3araibHy
iHhQopMaIiiHy cucTeMy, 3aBAAaHHAM SKOI € MiHiMi3arlis
pusuky rpynu B minomy. KiieHT Hamae m03Binm Ha
OTpPUMAaHHsI, BAKOPHCTaHHS Ta PO3TOJIOMEHHs 1H(popMariii
B cepenuni ['pymu OTII, mo cTocyeTbes Oe3mocepeHbo
KitienTa (ans1 oniHKHM pHU3HKY), IO cTana BigoMa baHky y
3B'A3KY 3 JUJIOBUMH cTocyHKamu 3 Kiientom. Lleit mo3Bin
nomuproeTbess Ha bank, iHmmx uneniB ['pymu OTII B
VYropumHi Ta 3a i Mexamu, SKi OpraHi3oBaHi Ta
(hYHKIIIOHYIOTH SIK €IMHUN OaHK, Ha MIXXHAPOJIHI TUTATIXHI
cucTeMH Ta OaHKIBChKI acoriaitii. Llei 103Bia 3HIMae Oy/1b-
aki mperensii Kiienta mono mnopymenHs bankom
MOJIOKEHb PO HEPO3TOoJIOMIEHHS OaHKiBChKOI TaeMHUII,
K1 iCHYIOTh Y 3aKOHOJIABCTBI.

5.3.4. IliagnucanusM 3asBu npo HamaHHsA bBaHKIBCHKOT
nocinyru KiieHT nmae no3Bin Ha mepenady iHgopmarii
00 HBOTO, IO CKJIagae OAaHKIBCbKY TAEMHHUIIIO,
yCTaHOBaM, OpraHi3allisiM, OpraHaMm Jep)KaBHOI BIAJIH,
Jep’KaBHUM  peecTpaTopaM, TpeTiM ocolam, SKi
BIAMOBIAHO /10 3aKOHOJABCTBA MalOTh IMPaBO Ha
oTpuMaHHs Takoi iHpopmarii abo siki nepeOyBarOTh 3
bankoMm y goroBipHMX BigHOCHMHaxX Ta/abo yKiamu 3
BankoM TOToBIp 111010 HEPO3rOJIOIICHHS KOH(1ASHIIHHOT
iHpopmallii, B TOMYy 4YHCIi, ajie He BHKIIOYHO,
pPEHTUHIOBHM areHTCTBAM, ayJUTOPCHKHM KOMIIAHISIM,

the execution of the Agreement. The Parties undertake to
properly store and not disclose information containing
banking secrecy of both the Client and the Bank's clients
obtained in the course of fulfillment of the Agreement. The
Client is prohibited from disclosing information containing
banking secrecy of the Bank's clients, which the Client
received from the Bank under the Agreement on the basis
of consents of such clients and under agreements
concluded by the clients with the Bank, trade secrets,
confidential and insider information, personal data of the
clients and representatives of the Bank, which is owned by
the Bank or is the subject of professional, business,
production, commercial and other interests of the Bank,
information that was communicated to the Client / his
representative in the framework of fulfillment of the terms
of the Agreement. If, in case of improper storage and/or
disclosure of the information specified in this clause, a
Party to the Agreement suffers losses, the guilty Party shall
be obliged to reimburse such losses in accordance with the
Legislation.

5.3.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
the procedure provided for by the Legislation. No
obligations of the Bank in connection with the preservation
of banking secrecy and confidential information set forth
in the Agreement or in other contracts (agreements,
protocols, letters) between the Client and the Bank shall
apply to cases where the Bank is forced to transfer such
information to third parties at its discretion to protect its
interests.

5.3.3. The Bank is a part of the OTP Group, which
includes the OTP Bank (Hungary), its local and foreign
branches and their subsidiaries (the OTP Group). The
companies of the OTP Group constantly shall exchange
information through a common information system, the
task of which is to minimize the risk of the Group as a
whole. The Client shall authorize the Bank to receive, use
and disclose information within the OTP Group that
relates directly to the Client (for risk assessment), which
became known to the Bank in connection with business
relations with the Client. This authorization applies to the
Bank, other members of the OTP Group in Hungary and
abroad, which are organized and function as a single
bank, as well as to the international payment systems and
banking associations. This authorization removes any
claims of the Client regarding the Bank'’s violation of the
provisions on non-disclosure of banking secrecy existing
in the Legislation.

5.3.4. By signing the Application for the provision of the
Banking Services, the Client shall authorize the transfer of
information about him/her that constitutes a banking secret
to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
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IO 3JifICHIOBaTUMYTb MEPEBIPKYy/pelTUHTyBaHHS baHKy,
Oynb-aKkuM (PI3UYHUM Ta IOPUIUIHHM 0C0o0aM 3 METOIO
peamizariii mpap baHka sk KpemuTopa, aBTOIMIIOpPTEpaM,
quiepaM, y BUNAAKy HEOOXiTHOCTI 3aXHCTy NpaB Ta
intepeciB  banky, y ToMy umchai ocobam, sKi
HaZaBaTUMyTh baHKy mociayrm 10  CTATHEHHIO
3a00proBaHocCTi 3a JIoroBOpoM, 3BEpHEHHIO CTATHEHHS Ha
MailHO Ta 0O 3OIHCHEHHIO IHINMX Aif, [OB’A3aHUX 3
peamizairieto mpaB banmka 3a JloroBOpoM, CTpaxoBUM
KOMIIaHIsIM Ta CTPaXxOBUM IIOCepeAHHMKAM, y pasi
yknageHHss KiieHTOM  J0TOBOpY  CTpaxyBaHHS — 3i
CTPaxOBOIO KOMIIaHI€IO BiJ iMeHi, B iHTepecax Ta 3a
JOpy4YeHHSIM siKoro nie bank; iHmmMM ¢i3ngHIM Ta
IOPDUINYHUM Oco0aM 3 METOI0 BHMKOHAHHS BHMOT
3akoHOnaBcTBa, JloroBopy Ta IHIIMX JOTOBOPIB,
yKJIaeHux baHkoMm, B TOMy 9HCIIi 3 METOIO 3a0e3MeYeHHS
peamizallii MoJaTKOBHUX BITHOCHH 1 BiTHOCHH B cdepax
Oyxrajarepchbkoro  oOMmiKy,  (IHAHCOBHUX  IOCIYT,
0aHKIBCPKMM yCTaHOBaM, OaHKaM KOPECIOHICHTaM,
aJiBOKaTaM, KOMITaHisIM, IO 3IIACHIOIOTH OILIHKY MaifHa,
0aHKIBCBKMM acouiamisM, mopyuutensMm Kiienra, a
TaKoX 0c00aM, siKi mepe0yBaroTh 3 KilieHTOM B CiMEHHUX,
POIVHHUX, TPYZOBHUX BiZJTHOCHHAX,
MPUBATHUM/IOPUINYHUM 0CO0aM Ta OpraHizamisM s
3a0e3MeYeHHs] BUKOHAHHS HHMH CBOIX QYHKUIiH abo
HaJaHHA TocHyT baHKy BiAMOBITHO M0 YKIAJACHUX MIiXK
TaKUMHU 0co0aMH (OpraHizamisiMu) Ta baHkoM TOTOBOpIB,
y TOMY YHCIi TPO BIJACTYMJICHHS NpaBa BUMOTH [0
KitienTa, 3a ymoBH, 110 mepegdaveHi qoropopamu GpyHKITii
Ta/ab0 MOCITYTH CTOCYIOThCS MisTbHOCTI baHKy, sIKy BiH
3MIIACHIOE BIJITIOBITHO /10 3aKOHOJABCTBA, 30KpeMa, ajie He
BUKJIFOYHO,  TOCIYrH 3  BIANpPaBKH  TOMITOBOT
KOPECIIOH IEHTIi1, BiIPaBKH MOBiIOMJIEHb Ha MOOUTEHUH
Ta/abo0 Michkuii TenedoH, Oynb-iKkuM (I3HYHUM Ta
IOPUIUYHUM 0Cc00aM Yy BHIIQJIKY BiJICTYIUICHHS (Tiepeiadi)
bankom cBoix mpas 3a JloroBopom TpetiMm ocodam Ta/abo
y BUIAJKy BUHUKHEHHS y baHKy Hamipy 371iCHUTH Take
BiZcTymieHHs  (mepenavy) 10  (QakTHYHOTO  HOro
3IACHEHHSI, MDKHAPOIHUM IIATDKHUM CHCTeMaM Ta/abo
YJleHaM MIDKHApOJAHOI IUIATDKHOI CHUCTEMH 3 METOIO
3aificHeHHs OOMiHY i1HoOpMaliero Tpo  crmocodu
3AifiCHeHHs MIaxpalchKux [id; ykinaneHHsM KiieHTom
Horosopy Kiient Hamae banky m03Bim Ha HamgaHHS
bankom iHIIMM HajaBauaM  IJIATDKHUX — HOCIYT
iHpopmallii, 10 MICTUTh OaHKIBCBKY TAa€MHHIIIO,
KOMEpLiiHYy TAaEMHUIIIO, TAEMHHLIIO Ha/laBayda MIaTiKHAX
MOCIIYT, TAEMHHUIIO (hiHAHCOBOTO MOHITOPHHTY.

verification/rating of the Bank, to any individuals and legal
entities in order to exercise the Bank's rights as a creditor,
car importers, dealers, in case of necessity to protect the
rights and interests of the Bank, including persons who will
provide the Bank with debt collection services under the
Agreement, to insurance companies and insurance
intermediaries, if the Client enters into an insurance
agreement with an insurance company on behalf of, in the
interests of and on behalf of which the Bank acts, in case
of foreclosure on property and other actions related to the
exercise of the Bank's rights under the Agreement; to other
individuals and legal entities in order to fulfill the
requirements of the Legislation, the Agreement and other
agreements concluded by the Bank, including for the
purpose of ensuring the implementation of tax relations and
relations in the areas of accounting, financial services, to
banking institutions, correspondent banks, lawyers,
property appraisal companies, banking associations,
guarantors of the Client, as well as persons having family,
kinship, labor relations with the Client, private/legal
entities and organizations to ensure the performance of
their functions or provision of services to the Bank in
accordance with the agreements concluded between such
persons (organizations) and the Bank, including the
assignment of the right of claim to the Client, provided that
the functions and/or services provided for in the
agreements relate to the Bank's activities carried out in
accordance with the Legislation, including, but not limited
to, services for sending mail, sending messages to a mobile
and/or landline phone, to any individuals and legal entities
in case of assignment (transfer) by the Bank of its rights
under the Agreement to third parties and/or in case the
Bank intends to make such assignment (transfer) before its
actual implementation, to international payment systems
and/or members of an international payment system for the
purpose of exchanging information on methods of
fraudulent activities; by entering into the Agreement, the
Client shall authorize the Bank to provide other payment
service providers with information containing bank
secrecy, trade secrets, secrets of the payment service
provider, secrets of financial monitoring.

5.4. BAXUCT HEPCOHAJIBHUX JTAHUX

5.4. PERSONAL DATA PROTECTION

5.4.1. 51, BnacHHMK NepCcOHAbHUX JAaHUX*, TIOBIIOMJICHHUN
npo Metry o0poOku baHkoM MOiX HepcOHaIBHUX IaHUX
(Oynp-axa iHpopmais npo izuuHy 0cody, B TOMY YHUCII,
OJIHAK HE BUKIIIOYHO iH(GOpMAIlis II0A0 NPi3BUINA, IMEHI,
no 6aThKOBI, THPOpMAIi, siKa 3a3HaYeHA B MAcopTi (200 B
IHIIOMY  JTOKYMEHTI, 1o nocBiguye  oco0y),
peeCTpalifHoro HoOMepy OOJIIKOBOI KapTKW IUIaTHHKA
MOJATKIB, TPOMAJIHCTBA, MICI MPOXKUMBaHHSA abo
nepeOyBaHHs, Miclusi  poOOTH, TOcCaad, HOMEpIB
KOHTAaKTHUX TeleQoHiB/(paKciB, aapecu eIeKTPOHHOI
MOIITH, TOINO, Hajgam — IlepcoHanbHi JaHi), a came:

5.4.1. 1, the Owner of Personal Data*, am hereby notified
of the purpose of processing my personal data (any
information about an individual, including, but not limited
to, information about the surname, name, patronymic,
information specified in the passport (or other identity
document), registration number of the taxpayer's account
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax numbers, e-mail address, etc,
hereinafter referred to as Personal Data), namely:
implementation by the Bank of his financial and economic
activities, offering and/or provision of a full range of
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3nificnenHs baHkoM cBoe€i (iHaHCOBOro-rOCIOAAPCHKOT
JUSIBHOCTI, POIIOHYBAHHS Ta/a00 HaJaHHS MOBHOI'O KOJjia
nociyr bankom Ta/abo TpetiMu ocodaMu (0cO0H, 3 IKUMH
Bank mepeOyBae B JOTOBIpHUX BiTHOCHHAX Ta/ab0 dieHU
I'pymu OTII, namani — Tpeti ocobun), y TOMY YHCITi IUIIXOM
3MIHCHEHHS  MpsSAMHX  KOHTAaKTIB i3  BrmacHukom
MEPCOHANFHUX [AHWX 3a JOMOMOTOI0 3aco0iB 3B’S3KY,
3axucTy baHkoM CBOiX mmpaB Ta iHTepeciB.

[Minmucanasam 3asBu BiracHUK mepcoHaNbHUX TaHUX HATA€
banky CcBOIO OmHO3HAYyHy 3rojy Ha  Iepemady
(mommpenHs), y  T.4. TpaHCKOpAOHHY, baHkom
[lepconanpuux nanux TperiM ocobam, 3MiHY, 3HUIIECHHS
IlepconanpHUX naHux abo OOMEXEHHS JOCTYIy OO HHX
BIMOBIMHO 70 BUMOr 3akoHy Ykpainm «[Ipo 3axuct
NepCOHANBHUX JaHuX» (Hagami — 3akoH) Ta 0e3
HEOOXiMHOCTI HaJaHHA BIacHWKY NEepCOHANBPHUX TaHUX
MMACEMOBOTO TTOBIOMJICHHS PO 3MIHCHEHHS 3a3HAYCHUX
.

[ligmucarasam 3asBU mpo HagaHHA baHKIBCHKOI MOCTYTH
BriacHuk mepcoHanbHUX JAHUX IiATBEPIHB, 110 B MOMEHT
300py Ilepconanbuux nanux, baHk MOBiIOMHUB HOro mpo
BOJIOAUTBI [lepcoHaNbHUX NaHMX, MPO CKJIAJ Ta 3MICT
3i0panux llepcoHanpHUX maHUX, TIPO TMpaBa, epeadadeHi
3akoHOM, Ipo MeTy 300py Horo [lepcoHanbHUX AaHUX Ta
0ci0, ssKkuM mepenaroThes Horo [lepcoHalibHi AaHi.
*BrmacHUK TMepCOHANBHUX JAaHUX — YTIOBHOBa)XKCHA
ocoba/JloBipena ocoba/KiieHT.

5.4.2. BnacHUK TepcOHaJbHHUX JaHUX MiATBEPIIKYE
(rapantye), mo Ilepconanpri maHi Qi3udHEX 0Ci0, SKi
nepenaroThcsi baHKy, 3MIMCHIOETBCS 32 3TOJIOK0 TaKHUX
¢hi3nyHMX 0ci0, SIKi MOBIOMIICH] PO BiIOMOCTI, 3a3HaueHI
B 4.2 cT.12 3akony.

VYxnanenasam [oroopy KiieHT miaTBepIuKye HasiBHICTh
3roau ¢izuyHUX 0ci0, uui [lepcoHanbHi JaHi TepesarThCs
bauky Bin imeni Kimienta mns HaganHs bankom mociyr
KiienTy (Hamam — [HIIl BIACHUKY MEPCOHANBHHUX JTaHUX)
Ha mnepenayy Kiienrom banky Ta o00poOky bankom
[lepconanpHnx naHux [HIIUX BIACHUKIB TEPCOHATBHHUX
JIAHUX 13 METOI0 3a3Ha4eHOI0 B 11. 5.4.1. JloroBopy, a Takox
(daxkT o3HaOMJIEHHS I[HIIMX BIACHHUKIB TEPCOHAIBHHX
JaHUX Yy THCBbMOBIH (Gopmi 3 iXHIMH TIpaBamH,
nepeadaueHIMHU 3aKOHOM, MeTOt0 006poOKH [TepcoHanbHUX
JMaHuX, iH(opMaliero moao ocid, SKUM  MepeqaroThCs
IlepcoHanpHi qaHi.

services by the Bank and/or third parties (persons with
whom the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties),
including through direct contacts with the Owner of
Personal Data by means of communication, protection of
the Bank's rights and interests.

By signing the Application, the Owner of Personal Data
provides the Bank with his/her unequivocal consent to the
transfer (dissemination), including cross-border transfer, of
the Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to them
in accordance with the requirements of the law of Ukraine
“On Personal Data Protection” (hereinafter - the Law) and
without the need to provide the Owner of Personal Data
with a written notice of such actions.

By signing the Application for the provision of the Banking
Services, the Owner of Personal Data has confirmed that at
the time of collecting Personal Data, the Bank has informed
him/her about the Owner of Personal Data, the composition
and content of the collected Personal Data, the rights
provided for by the Law, the purpose of collecting his/her
Personal Data and the persons to whom his/her Personal
Data are transferred.

* The Owner of Personal
Representative/Trustee/Client.
5.4.2. The Owner of Personal Data shall confirm
(guarantee) that the Personal Data of individuals
transferred to the Bank are carried out with the consent of
such individuals who are notified of the information
specified in Part 2 of Article 12 of the Law. By entering
into the Agreement, the Client shall confirm the consent of
individuals whose Personal Data are transferred to the
Bank on behalf of the Client for the provision of services
to the Client by the Bank (hereinafter referred to as Other
Owners of Personal Data) to the transfer by the Client to
the Bank and processing by the Bank of Personal Data of
Other Owners of Personal Data for the purpose specified in
clause 5.4.1. 5.4.1. of the Agreement, as well as the fact
that the Other Owners of Personal Data have been informed
in writing of their rights under the Law, the purpose of
processing Personal Data and information about the
persons to whom the Personal Data are transferred.

Data is the Authorized

55. CHOCOBHW KOMYHIKAIII

5.5. MEANS OF COMMUNICATION

5.5.1. TloBinomnenust banky, 1o crocyrorbes KitieHTiB
banky 1 He MICTUTh BIJJOMOCTEH, IO CTaHOBIAThH
0aHKIBCHKY TAaEMHUIFO YU KOH(DiIEHIIHHY iH(popMaIlio
Kiienra, mMoxe Oyt HampaBieHO baHKOM UDISIXOM
inpopmyBanna Kananamu komyHikamii, po3MilIeHHS
TaKOro TMOBIIOMJICHHs y BimgineHi banky Tta/abo Ha
Odoiniitnomy caiiti  Banky. KiieHT 3000B’3y€eThCst
CaMOCTIHHO O3HAWOMIIIOBATUCS 3  IOBIJIOMIICHHAMU
Banky, mo po3smimytorecs y BiagineHi banky ta/abo na
Odiniitnomy caiiti  banky. KiieHT 3000B’s3y€ThCs

5.5.1. The Bank's notifications relating to the Bank's
Clients and not containing information constituting bank
secrecy or confidential information of the Client may be
sent by the Bank by informing through the
Communication Channels, posting such notification in
the Bank's branch and/or on the Bank's Official Website.
The Client undertakes to familiarize himself/herself with
the Bank's notifications posted in the Bank's branch
and/or on the Bank's Official Website. The Client
undertakes to familiarize himself/herself with the Bank's

CaMOCTIMHO O3HallomroBaTHCA 3 noBimomiieHHamu | notifications at least once a month.

Banky He piame Hixk 1 pa3 Ha MicALb. 5.5.2. Other notifications, applications, questionnaires,
5.,5.2. Iumi mOBiZOMJIEHHs, 3asBM, 3asBH-aHKeTH, | agreements, additional agreements, letters, demands,
JOTOBOPH, JIOMATKOBI  JmoroBopw, Jsmct, Bumorw, | information transmitted to consumers of financial
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iHpopMaLis, siKka epeaaeTbes CHoXuBadaM (PiHAaHCOBHX
IOCIIYT, IO BHU3HAYeHa 3aKOHOAABCTBOM, TOLIO, WIO
HampaBisie oxHa CropoHa iHMmIN (Hamami pasoMm —
IoBinomaenns1), y  banky  37ilicHIOIOTBCS 3
BUKOPUCTAaHHIM HAacTynHHX BHIiB KaHamiB koMyHikamii
Ta y HACTYIIHOMY IOPSIKY:

5.5.2.1. TloBinomjieHHs1 Ha TaMepoBOMY HOCIi.
[oBimommenHs y mucbMOBil OpMi Ha ManepoBoMy HOCIi
BBA)KA€THCS HAIIPABJICHUM HAJIS)KHUM YMHOM, SIKIIIO BOHO
BIIMIPABJICHO IIOIITOBUM 3B SI3KOM (PEKOMEHIOBAHUM
JMCTOM, JIMCTOM 3 OTOJIOLICHOIO LiHHICTIO 3 OMHCOM
BKJIaJICHHS. a00 iHIIMM JIUCTOM, JTOCTaBKa SIKOTO MOXKE
OyTH JOKYMEHTAIbHO TMiATBEpIPKEHA), JOCTaBIEHI
ocobucro onuiero i3 Cropin iHmid Croponi uu
Kyp €PCHKOIO JIOCTaBKOK) 3a BKa3aHOH B 3asBi/3asBi-
ankeTi/JloroBopi momToBoro aapecoro CTopiH.
3acrepe:kennsi: Ilpm 3MiHI CBO€i TMOMTOBOI aapecH,
Kitient 3000B’s13aHMI HETAHO TOBIIOMHUTH TIPO 1ie baHk.
o oTpumMaHHS TaKoro moBigoMieHHs, Bci [loBimommneHHs
Bix banky Hanexats 1o BianpaBieHHs/mogaHHs Kiienty
32 TMIOIITOBOIO aJapecoro, BKa3aHOK B 3asBi/3asBi-
anketi//{orosopi.

5.5.2.1.1. bask wHanpaBusie lloBimomneHHS  Ha
ManepoBOMYy HOCIT Ha momToBy aapecy Kiienra, skuii €
¢isnyHOI0 OCO0OIO, sika 3a3HadeHa KiieHTOM Yy
3asBi/3asBi-ankeri/JoroBopi AK aopeca
npodcueanna/aopeca Yakmuyunozo mMicysa nPoOHCUGAHHA
(abo micye mumuacosozo nepedysanHHs Ha mepumopii
Ykpainu (0na nepesudenmis)). Y Bumanky, ko Oymub-
KA 1HIIMA TOKYMEHT, IO MICTHTh BIIOMOCTI PO
NOLITOBY aApecy TNPOXKUBAaHHS/ TOLITOBY ajapecy
(hakTHYHOTO MiCIIs POXKUBaHHS (200 Miclle THMYacOBOTO
nepeOyBaHHS Ha TepuTopii YKpaiHu (U1 Hepe3nuAeHTIB))
nonanuii Kimienrom no banky mi3Hilne HiXK yKJIaJeHHS
3asBu/3asBu-ankeru/JJorosopy, To IloBigomieHHS Ha
narnepoBoMmy Hocii Kiienty nancunarorbess baHkom 3a
NOLITOBOIO  aJIpecOl0, 1IN0 3a3HAa4eHa Yy TaKoOMy
nojaHoMy/ykiaaeHoMy KimieHTOM TOKYMEHTI.

5.5.2.1.2. TloBimomjeHHs Ha TManepoBOMy HOCII, sKi
HaJicIaHi MomTo abo ciry:k00k0 Kyp’ €pCchKOi JOCTABKH,
BB)XKAEThCA OJiepkaHUM iHImoOw CTOPOHOI B JIEHB,
3a3HAYCeHUI B KBUTAHIIi YW iHIIOMY JOKYMEHTi i3
IITEMITEIeM/BiIMITKOIO BiJIIUIGHHS TIOIITOBOTO 3B’SI3KY
abo caykOM Kyp €pCbKOi JOCTaBKH, OTPUMAaHUM
BinpaBHUKOM [loBiiOMIIEHHS, TIPO  BiANpaBJICHHS
[oBinommeHHs.

55.2.2. IloBinomnenuss B Cucremi Kiienr-bank.
[ToBitOMIIEHHST BBaXKAFOTHCS HATPABICHUMH HAJEKHUM
YHHOM, SIKIIIO BOHM BijmpasieHi baHkoMm 3a j0momMororo
Cucremun Knuienr-bank. IloBimomiieHHs, ski HaIiciIaHl
Bauxkom 3a  gomomororo Cucremum  Kinienr-bBauk
BB2XAIOThCS ~ oTpuMaHuMu  KiieHToM y  nmaty
BignpasyieHHst bankom Takoro IloBizomneHHs.

5.5.2.3. IloBinoMiIeHHsI Ha ajpecy eJ1eKTPOHHOI NOLITH.
[oBimomnennss Big banky y enexktpoHHid (dopwmi
BBA)KA€THCS HAIIPABICHUM HaJIC)KHUM YMHOM, SIKIIO BOHO
BignpasiieHe KimienTy 3aco0amu eJIeKTPOHHOTO 3B’ SI3KY / B
Mepexi  [aTepHer Ha  BkasaHy B 3asBi/3asBi-
anketi/[loroBopi angpecy enektponnoi nomtu KiieHTa.

services as defined by the Legislation, etc. sent by one
Party to the other (hereinafter referred to as the
Notifications) shall be made in the Bank using the
following types of Communication Channels and in the
following order:

5.5.2.1. Notification in hard copy. A notice in writing on
paper shall be deemed to have been duly sent if it is sent
by post (registered mail, registered letter with a
description of the attachment or other letter whose
delivery can be documented), delivered personally by one
of the Parties to the other Party or by courier delivery to
the postal address of the Parties specified in the
Application / Application Form / Agreement.

Warning: If the Client changes his/her postal address,
he/she shall immediately notify the Bank thereof. Until
such notification is received, all Notifications from the
Bank shall be sent/submitted to the Client at the postal
address specified in the Application/Application
Form/Agreement.

5.5.2.1.1. The Bank shall send the Notification in hard
copy to the postal address of the Client, who is an
individual, indicated by the Client in the
Application/Application Form/Agreement as the address
of residence/address of actual residence (or place of
temporary residence in the territory of Ukraine (for non-
residents)). If any other document containing information
about the postal address of residence/ postal address of the
actual place of residence (or place of temporary residence
in the territory of Ukraine (for non-residents)) is
submitted by the Client to the Bank later than the
conclusion of the Application / Application form /
Agreement, the Bank shall send the Notifications in hard
copy to the Client to the postal address specified in such
document submitted/concluded by the Client.

5.5.2.1.2. Notifications in hard copy sent by post or
courier delivery service shall be deemed received by the
other Party on the date specified in the receipt or other
document with a stamp/mark of the post office or courier
delivery service received by the sender of the Notification
on sending the Notification.

5.5.2.2. Notifications in the Client-Bank System.
Notifications shall be deemed to be duly sent if they are
sent by the Bank via the Client-Bank System. Notices sent
by the Bank via the Client-Bank System shall be deemed
received by the Client on the date of sending such
Notification by the Bank.

5.5.2.3. Notification to the e-mail address. A notification
from the Bank in electronic form shall be deemed to be
duly sent if it is sent to the Client by electronic means/on
the Internet to the Client's e-mail address specified in the
Application / Application Form / Agreement.

5.5..2.3.1. The Client shall acknowledge that the delivery
of e-mail at any time may be adversely affected by
problems with the Internet, force majeure, including
without limitation interference with the Internet coverage
area. The Bank shall not be liable to the Client for any
loss, damage or expenses incurred by the Client, directly
or indirectly, as a result of any difficulties experienced by
the Client's Internet service provider.
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5.5..2.3.1. KiieHT BHU3HaE, 10 HA JIOCTABKY CICKTPOHHOI
nomTH y OyIOb-KMi dYac MOXYTh HECTIPHATINBO
BINTMHYTH TIpoOeMH 3 Mepexero I[aTepHer, ¢opc-
MaXOpHI OOCTaBWHH, BKIIOYalOud 0e3 0oOMeKeHHS
BTpYYaHHS B IUIOILY HOKPUTTS Mepexi [HTepHeT. baHk He
Hece BiamoBimampHOCTI mepex Kiientom 3a Oymb-siky
BTpATy, MOIIKOKEeHHS 200 BUTpaTH, moHeceHi Kiiearom
npssMo abo MoOIYHO, B pe3yabTaTi OyAb-SIKUX TPYIHOILIB,
0 BUHUKJIH y TMpoBaigepa mociayr I[HTepHET-3B'SI3KY
Kiienra.

5.52.3.2. Kuient nagmae npo3Bin banky Hagcunatu
enekTpoHHi [loBiOMIIEHHS Ha ENEKTPOHHY IOIITOBY
aapecy Kiienra uepes BikpuTHit kKaHan Mepexi [HTepHeT
Ha BKazaHy KiieHTOM agpecy €l1eKTpOHHOI MOILITH, SIKY
BiH HajgaB baHky B $KOCTI KOHTaKkTHOI (LUIIXOM
obopmiieHHS  BigmoBimHOiI  3asBH, 3asdBHU-aHKETH,
JIOTOBOPY, a00 IHIIOI THCHMOBOi 3asBH y BiJiIIEHH]
banky, abo mig wuwac TenmedOHHOTO [3BIHKA 10
JIOBiIKOBOTO HEHTPY MicCis MPOXOPKEHHS HPOLEIypH
ineHTudikamii, U1 y iHIMA 3amnpornoHoBaHWN baHKOM
croci0). Bcro  BiANOBIZAIBHICTE 32 MOJKIIMBE
po3roJomieHHs] 0aHKIBCHKOI TAEMHHIII YW TTEPCOHATBHUX
nmaaux Kiienra tpetim ocobam, 1o BimOyIocs BHACTIIOK
HajacwiaHHs bankom indopmaii dyepe3 BIAKpUTHH KaHAT
Mepexi IHTepHer Ha Bkasany KiieHtom ampecy
enekTporHoi momtu, Kimient Oepe Ha cebe. KimienT
MiATBEpKYye, Mo baHk momepeaus, mo iHGpopMaris, sKa
nepefacTbcss Ha aApecy eNEKTPOHHOI TIOINTH, HE €
3aXHUIICHOI0 Ta MOXKE CTaTH BiIOMOIO TPETiM ocobaMm Oe3
sroau banky ta Kimienra. bank He Hece BiAMOBIgaIbHOCTI
32 3aTpUMKH TpU JOCTaBLi E€JIEKTPOHHOI MOIITH
BHACIIIZIOK BUHUKHEHHsI MMpo0OJjieM B Mepexi [HTepHer, a
TaKOX 32 HEKOPEKTHE BHECEHHS €JIEKTPOHHOI aIpecH i
yac Tene(oOHHOro J3BiHKAa BHACIHIJOK BHHUKHEHHS
po0iieM B po0oTi Tenedonii. B pa3i BUHUKHEHHS BHIIE
nepepaxoBaHux npobiem bank nokiane MakcHMaIbHUX
3ycuitb U iX ycyHeHHs1. CTOPOHM JOMOBHIIKCS, 110 JIaTa,
y sKy bank ¢akxtiuHOo HampaBuB KiieHTy enekTpoHHE
[ToBigOMJICHHS BBOXKAETHCS AaTOIO ojiepkaHHs KitieHToM
TaKOro eJeKTpOHHOro IlOBiIOMIICHHS HA €JIEKTPOHHY
aapecy Kiienta 06€3 101aTKOBUX IIOBIIOMIIGHb Ta
migTBep/PKeHb 3 00Ky KiienTa.

5.5.2.4. SMS-noBinomiienns. [loBinomnenns Big banky
y BUMIIiAI SMS-TIOBITOMIICHHS BBOKA€THCS HAIPABICHUM
HAJIGKHUM YHMHOM, SKIIO BOHO BianparieHne KiiieHty,
kUil € Qi3muHOI0 0c00010, Ha BKazaHUi B 3asBi/3asBi-
anketi//loroBopi Homep MoOimbHOrO Tenedony /
®dinancoBuii HoMep MoOLIBHOTO Tenehony Kienra.
5.5.2.4.1. KiienT Bu3Hae, 110 Ha JI0CTaBKy SMS -
MOBIJOMJICHHS! Y OyAb-IKMH Yac MOXYTb HECHPHUSTIHBO
BIUIMHYTH TMPOOJIEMH 3 MEpEeXer MOOILTBHOTO 3B'S3KY,
(hopc-MaXkOpHI 00CTaBUHM, BKIIIOYAIOUYHM 0€3 0OMEKEHHS
BTpy4YaHHA B IUIOLIY MOKPUTTA Mepexi. baHk He Hece
BignoBigaiapHOCTI nepen Kiientom 3a Oynab-gKy BTpary,
TIOIIKOJPKEHHs a00 BUTpATH, MoHeceHi KiieHToM mpsiMo
a0o 1mo0ivyHO, B pe3yNbTaTi OyIb-IKUX TPYIHOLIIB, IIO
BUHHKIIM y MpoBaiiepa MOcayr MOOUIBHOTO 3B'SI3KY
Kitienra. Buacna goctaBka SMS - moBijioMmIIeHb HE MOXKeE
OyTH rapaHToBaHa baHKOM, OCKUJIbKHM BOHA 3aJICKUTh BiJ

5.5.2.3.2. The Client shall authorize the Bank to send
electronic Notifications to the Client's e-mail address via
an open Internet channel to the e-mail address specified
by the Client and provided to the Bank as a contact
address (by submitting the relevant Application,
Application Form, agreement or other written application
at a Bank branch, or by calling the Information Center
after passing the identification procedure, or in another
way proposed by the Bank). The Client shall assume all
responsibility for possible disclosure of the Client's
banking secrecy or personal data to third parties as a result
of the Bank's sending information via an open Internet
channel to the e-mail address specified by the Client. The
Client shall confirm that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
the e-mail address during a telephone call due to problems
in the telephony. In the event of the above problems, the
Bank will make every effort to eliminate them. The
Parties have agreed that the date on which the Bank
actually sent the electronic Notification to the Client shall
be deemed the date of receipt by the Client of such
electronic Notification to the Client's e-mail address
without additional notifications and confirmations from
the Client.

5.5.2.4. SMS messages. A message from the Bank in the
form of an SMS message shall be deemed to be duly sent
if it is sent to the Client, who is an individual, to the
Client's mobile phone number/Financial number of the
Client's mobile phone specified in the Application /
Application form / Agreement.

5.5.2.4.1. The Client shall acknowledge that the delivery
of SMS messages at any time may be adversely affected
by problems with the mobile communication network,
force majeure, including without limitation interference
with the network coverage area. The Bank shall not be
liable to the Client for any loss, damage or expenses
incurred by the Client, directly or indirectly, as a result of
any difficulties encountered by the Client's mobile service
provider. The timely delivery of SMS messages cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic in the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator and therefore cannot guarantee the
delivery of SMS messages. The Bank makes every effort
to facilitate the prompt elimination of failures in the
operation of the SMS notification service.

5.5.2.5. The Client's consent to communication. By
signing the Cash Document, Application, Application
Form, the Client shall authorize the Bank to distribute
information messages through the Client's e-mail and
postal addresses or by sending SMS messages under the
details provided to the Bank by the Client without any
additional prior notice of such distribution by the Bank,
including with the involvement of third parties. Such
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0araTbOX UWMHHHKIB, TaKMX fAK: Tpadik B Mepexi
MOOUTBHOTO 3B'SI3Ky, MICIIE3HAXOHKEHHS MOOUTEHOTO
tenedony KiieHTa B MeXaX IOCSDKHOCTI, a TaKOX Y
BBIMKHeHHH MOoOinbHUIA TenedoH Krienta. bank He €
OmepaTopoM MOOUIBHOTO 3B'A3KY, 1 TOMY HE MOXeE
rapantyBatd JoctaBky SMS - mnosimomiieHs. bank
JOKJIaZa€e BCIX 3yCWIb IS CHPUSHHA IIBUAKOMY
YCYHEHHIO 3001B y po0oTi ociyru SMS-indopmyBaHHSL.
5.5.25. 3roga Kuienta nHa komynikauiro. Ilisxom
mignucanas Kiiearom KacoBoro moxymenra, 3asBu,
3asBU-aHKETH OCTaHHI Hamae mpaBo banky Ha
PO3IOBCIO/IKEHHS Yepe3 eJICKTPOHHI Ta MOIITOBI aJpecH
Kirienra abo misxoM BimmpaBieHHS SMS-TTOBITIOMIICHD
3a pekBizuramu, moBigomiienumMu banky Kiientom,
iH(opMaIiiHIX [MOBIIOMJIEHD oe3 OY/Ib-SIKOTO
JOJAaTKOBOTO MOIEPeIHBOr0 MoBiKoMIeHH baHkoMm mpo
Take PO3MOBCIODKEHHS, B TOMY YHCII 13 3aIy9eHHSIM
TpeTix oci6. [lo Takux MOBiIOMIICHb MOXE HaleXaTh
Oynp-ska iH(opmamisa, mo crocyerbes JloroBopy abo
MOB’f3aHa 3 WOTO BHUKOHAHHSM, a00 HE CTOCY€EThCS
HdoroBopy, 30kpema, aie HE BHUKIIOYHO, MO0
MPOBEJCHHS aKIlil, BIPOBa/PKeHHs baHKOM HOBUX
MOCITTYT YX MPOAYKTIB, a TAKOXK iH(POPMAIIisS PO MOCIYTH
TpeTiX 0ci0, IO MOB’s3aHi 3 TMOCIyraMH Ta MPOAYKTaMu
banky Tomo. baHk He Hece BiMOBIAAILHOCTI 32 PU3UKH,
MOB’s3aH] 3 BiAMpPaBKO iH(OpMAaIii BUIIEBKA3aHUMHU
KaHaJIaMH 3B 513Ky, B TOMY 4YHCIi, SKIIO HaIpaBjieHa
iH(OpMallisi MOXKE CTaTH BiJOMOIO TPETIM 0CO0aM.
5.5.2.5.1. KiieHnT Hamae cBoo 3roay Ha Te, o bank mae
mpaBo TeneoHyBaTH HOMY, HANPABISITH BiIOMOCTI TIPO
CTPOK BHKOHaHHSI Ta pO3Mip HOro 3000B’s3aHb Tepe]
bankom, HapaxyBaHHS, BUKOHAHHSI/HEHAIIE)KHE
BukoHaHH: KirieHTOM CcBOiX 3000B’s13aHb 32 J{oroBopowm,
iHmy iHdopMalito Ta TOBIIOMJICHHS, IIOB’s3aHi /
nepeadaueHi  JloroBopoMm, a TakoX  KOMEpIlifHI
npono3ullii banky Ta pexiaMHi MaTepianu 3a 10IOMOT 00
HOLITOBUX BiZIIpaBJiCHb Ta JIMCTiB-3BEPHEHD,
EJICKTPOHHUX 3aco0iB 3B’s13Ky, SMS — TMOBIJOMJICHB,
TOIIO Ha ajJpecu / HOMEpU TeNe(OoHIB, aJapecu
esnekTpoHHO1 nomty. [Ipu bomy KitienT Hece Bei pu3HKH,
NOB’si3aHi 3 THM, 110 HampasieHa baHkoM iHopmaris
CTaHe JIOCTYITHOIO TPETIM 0cobam.

5.5.2.6. KiienT Hagae no3Bin banky BifiCHIIaTH BUTTUCKH 3
paxyHKy depe3 BIOKPUTHM KaHal Mepexi IHTepHeT Ha
BkazaHy KilieHTOM anipecy eJeKTpOHHOI IMOIITH, SIKY BiH
3a3Ha4yMB y 3asBi, 3asBi-aHKETi B SIKOCTI KOHTAKTHOI 200
mig yac tenedoHHOro J3BiHKA 10 [l0BiIKOBOTO LIEHTpY
miclisl TPOXOJDKEHHST TIpoleaypu ineHtudikamii. Bcro
BIJIIIOBIIaJIbHICTD 33 PO3TOJIOIICHHS JaHUX IO PaxyHKax
TpeTiM 0cobaM, MmO BigOYJIOCS BHACITIIOK HaJICHUIIAHHS
bankom BUNHCOK 4Yepe3 BIIKPUTUH KaHAN Mepexi
Iareprer Ha BkazaHy KiieHTOM ajapecy eneKTpOHHOT
nomtH, Kiient 6epe Ha cebe. KimieHT miaTBepmKye, 1o
bank nonepenus, mo indopmais, sika nepeaacTbCs Ha
ajipecy eNEKTPOHHOI MOIITH, HE € 3aXHIICHOI Ta MOXKE
CTaTH BiJIOMOIO TpeTiM ocobam 0Oe3 3rogu banky Ta
KiienTa. baHk He Hece BIAMOBITAIBHOCTI 3a 3aTPUMKHU
Opyd  JIOCTaBIl  €JEKTPOHHOI  MOIITH  BHACHIJOK
BUHHMKHEHHS TpoOyieM B Mepexi [HTepHeT, a Takox 3a

notifications may include any information related to the
Agreement or to its fulfillment, or not related to the
Agreement, including but not limited to, regarding
promotions, introduction of new services or products by
the Bank, as well as information about third-party
services related to the Bank's services and products, etc.
The Bank shall not be liable for the risks associated with
sending information via the above communication
channels, including if the information sent may become
known to third parties.

5.5.2.5.1. The Client shall give his/her consent that the
Bank has the right to call him/her, send information on the
term of fulfillment and the amount of his/her obligations
to the Bank, accruals, fulfillment/improper fulfillment of
the Client's obligations under the Agreement, other
information and notifications related/stipulated by the
Agreement, as well as the Bank's commercial offers and
advertising materials by means of mail and letters of
appeal, electronic means of communication, SMS
messages, etc. to the addresses/phone numbers, e-mail
addresses. In this case, the Client shall bear all risks
associated with the fact that the information sent by the
Bank will become available to third parties.

5.5.2.6. The Client shall authorize the Bank to send
account statements via an open Internet channel to the e-
mail address specified by the Client in the Application,
Application Form as a contact address or during a
telephone call to the Information Center after passing the
identification procedure. The Client shall assume all
responsibility for disclosure of account data to third
parties as a result of the Bank sending statements via an
open Internet channel to the e-mail address specified by
the Client. The Client shall confirm that the Bank has
warned that the information transmitted to the e-mail
address is not protected and may become known to third
parties without the consent of the Bank and the Client.
The Bank shall not be responsible for delays in the
delivery of e-mail due to problems in the Internet, as well
as for incorrect entry of the e-mail address during a
telephone call due to problems in the telephony. In the
event of the above problems, the Bank will make every
effort to eliminate them.

5.5.2.7. In the course of correspondence or provision of
written information at the request of the Client, the Bank
may use a facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal by
means of mechanical, electronic or other copying.
5.5.2.8. In this section, the Parties have defined the
methods of communication and security measures. With
regard to security measures in the use of certain technical
means of communication, such as the Client-Bank
System, the Parties have defined security measures in
certain sections of the Agreement, on the basis of which
the Client was connected to the Client-Bank System
services.
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HEKOPEKTHE BHECEHHS €JEKTPOHHOI ajpecH Wix dac
TeaeOHHOro A3BIHKA BHACIIIOK BUHUKHEHHS MPOOJIeM B
poboti Ttenedonii. B  pasi BUHUKHEHHS  BHIIE
nepepaxoBaHuX MpoOseM baHK mokiaze MakCHUMalbHHX
3YCHWJIb JUIS iX YCYHEHHSI.

5.5.2.7. baHk mix 4ac MUCTYBaHHS YW HAJIAHHS Ha 3aITUT
KiienTa muceMoBoi iH(opMarliii MoXe BUKOPHCTOBYBAaTH
(dakcuminpHe abo 1iHIIE eJNIeKTPOHHE BiJTBOPEHHS
mianucy mocanoBoi ocodbu banky Ta/abo mewatku banky
3a IOTIOMOT'O0 3aC00iB MEXaHIYHOTO, €JIEKTPOHHOTO a00
IHIIIOTO KOTIFOBaHHS.

5.5.2.8. YV upomy pozaisii CTOpOHM BU3HAYWIIA CIOCOOU
KOMyHiKarii Ta 3axoau Oesmekn. 1o crocyeTncs 3axomiB
0e3MeKn Y KOPUCTYBaHHI ISIKUMU TEXHIYHUMH 3aco0aMu
KoMmyHikailii, Takumu sk Cucrema Kiienr-bank, To
CTopoHM BU3HAYMIH 3aX0T1 OE3MEeKH Y OKPEMUX PO3JiIax
JIOTOBOPY, Ha mincTaBi skux KimieHTy Oyno migkITiO4eHo
nocinyru Cucremu Kiient-baHk.

5.6. ®OPC-MAXOP

5.6. FORCE MAJEURE

5.6.1. CropoHH 3BITBHSIOTHCS Bifl BiAIOBINANBHOCTI 3a
YacTKOBE a00 IMOBHE HEBHKOHAHHS CBOIX 3000B's3aHb 3a
JloroBopoM y pa3i HacTaHHd Ta Jii OOCTaBHH
HenepeOOopHOi criH (popc-Maxop), Mo 3HAXOAITHCS 11032
Mexxamu KoHTpomo CtopiH, Ta ski CTOpOHH HE MOTIH
nepea0aynuTy ado SKUM HE MOTJIM 3amo0irth. Y IbOMY
KOHTEKCTI 00CTaBUHH HETepeOOPHOI CHUIIM 03HAYAKOTh: a)
CTHUXiliHE TUXO (TOXKexa, BUOYX, MOBiHb, 3eMIIETPYC); 0)
BiliHy (OTOJIOIIEHYy 4YH HEOTrOJOMIEHY), OKYIMAIlifo,
IrPOMaJSHCHKY BiliHy, aKTH TPOMaJCbKOi HENOKOpH,
MTOBCTAHHS, TPUPOIHI Ta HEMPUPOAHI KaTacTpodu, aBapis,
BHOYX, TOKeXa Ta iHINI HerependadeHi 1 HeBIIBOPOTHI
00CTaBHHY, SiKi € M03a KOHTpoJeM CTOpiH; B) /1ii, BAMOTH,
MDKHApOmHI caHKmii abo caHkmii Ykpaiam, abo
0OMeXeHHS, 110 1X BCTAaHOBIIOE 11t banky Ypsin Ykpaiau
abo iHOI TpEeTi CTOPOHHM, Y TOMY YHCIi BCTaHOBIIEHI
YpsaaoM oOMeXeHHs Ha JIOCTYIl JI0 paXyHKIB, iHO3eMHOI
BaJIIOTH a00 O0aHKIBCHKOro 3akOHOZABCTBAa abo HOTro
TIAYMAYCHHS Y TUX MEXaX, y IKHUX BOHH MOXXYTh 3aBaJIUTH
banky y BUKOHaHHI HOT0 000B'SA3KIB.

5.6.2. CropoHa He 3BUTHLHSETHCS Bifl BiIOBIIaTBHOCTI 32
HECBOE€YACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHH
HenepeOopHOi cuiM, Bu3HaueHi m. 5.6.1. Jloromopy,
HACTaJld y Tepiojl MPOCTPOUCHHS BUKOHAHHS Boprosux
3000B's13aHb.

5.6.3. CropoHa 3000B'13aHa ToBifoMUTH iHIIy CTOpOHY
PO HACTAHHSA Ta MIPUIUHEHHS Aii 00CTaBUH HenepeOopHOi
CWJIH, 3 HAJAHHSM ITiITBEPKEHHS TOProBo-IpoOMHCIOBOT
nasaty  YKpainm  (a00  YIOBHOB2)XEHOIO  HEIO
PETIOHAJIBHOI TOPrOBO-TIPOMHUCIIOBOI0 MayiaToro). He
HQJaHHA MIATBEP/PKYIOYOrO0  JOKYMEHTa, BHJIAHOTO
ToproBo-mpoMUCIIOBO0 ~ TajaTor  YKpaiHu  (abo
VIIOBHOB@)XCHOK)  HEH0  PETiOHAJIBHOD  TOProBO-
MIPOMHCIIOBOTO TajaTox) M030aBJIsi€ Cropony
MOCHUJIATHCS Ha TakKi 0OCTAaBUHHM SIK MiJICTaBY 3BiITbHEHHS
BiJ BIIIIOBIQJILHOCTI.

5.6.4. Y pa3i HactaHHA O0OCTaBWH, BH3Ha4eHUX 1. 5.6.1.
JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb MTOIOBXKYETHCS
Ha CTPOK Aii Takux OOCTaBHWH, aje HE Oulpmie sSK Ha |
MiCSLb.

5.6.1. The Parties shall be released from liability for
partial or complete failure to fulfill their obligations under
the Agreement in the event of the occurrence and effect of
force majeure circumstances beyond the control of the
Parties, which the Parties could not have foreseen or
prevented. In this context, force majeure means: a) a
natural disaster (fire, explosion, flood, earthquake); b) war
(declared or undeclared), occupation, civil war, acts of
civil disobedience, uprising, natural and man-made
disasters, accident, explosion, fire and other unforeseen
and unavoidable circumstances beyond the control of the
Parties; c¢) actions, requirements, international sanctions
or sanctions of Ukraine, or restrictions imposed on the
Bank by the Government of Ukraine or other third parties,
including restrictions on access to accounts, to foreign
currency or banking Legislation or its interpretation to the
extent that they may prevent the Bank from performing its
duties.

5.6.2. A Party shall not be released from liability for late
fulfillment of obligations if force majeure circumstances
specified in clause 5.6.1. of the Agreement occurred
during the period of delay in fulfililment of the Debt
Obligations.

5.6.3. A Party shall notify the other Party of the
occurrence and termination of force majeure
circumstances, with confirmation from the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry). Failure to
provide a confirmation document issued by the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry) shall
deprive the Party of the right to refer to such
circumstances as a ground for exemption from liability.
5.6.4. In the event of the circumstances specified in clause
5.6.1. of the Agreement, the term for fulfillment of the
obligations shall be extended for the duration of such
circumstances, but not more than for 1 month.

5.6.5. If the circumstances specified in clause 5.6.1. of the
Agreement will last for more than 1 month, the Client is
obliged to repay the debt under the Agreement within 5
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5.6.5. Sxkmo oGcraBuHM, Bu3HaueHi m. 5.6.1. [lorosopy,
IiaTUMyTh TIoHax | wicsms, KirieHT 3000B'ss3aHmMit
npotaroM 5-ti PoOounx mHIB Bif 3aKiHYCHHS CTPOKY,
BU3HaueHoro 1.  5.6.1.  [loroBopy,  moracutu
3a00proBaHicTh 3a JloroBopom.

5.6.6. CTOpoHU TOMOBHIIHCH, III0 TUCHMOBE ITOBITOMJICHHS
Kirienta ipo HacTaHHsS 00CTaBUH HenlepeOopHOi cuiti bank
3MIHCHIOE NIJISXOM PO3MIMICHHS BIiAMOBITHOI iHpOpMaIii
Ha OdiniitHomy caiiti barky B Mmepexi [aTepreT abo Oyap-
SKAM 1HIIAM CIIOcOO0M, 3a3HAa4eHUM B po3miimi «5.5.
Crocobu koMmyHikarii» JloroBopy.

Business days from the expiration of the period specified
in clause 5.6.1. of the Agreement.

5.6.6. The Parties have agreed that the Bank shall notify
the Client in writing of the occurrence of force majeure
circumstances by posting the relevant information on the
Bank's Official Website on the Internet or in any other
way specified in Section 5.5. “Means of Communication”
of the Agreement.

5.7. BPET'YJIIOBAHHS CIIOPIB

5.7. DISPUTE SETTLEMENT

5.7.1. bynp-siki cymnepedykd, po30iKHOCTi, BUMOTH abo
IpeTeHsii, Mo BUHUKAIOTH 3 J[OroBOpy pO3IiIsIarOThCS
HUISIXOM TPOBEACHHS MEpPErOBOPiB, a y BHUMAIKY
HEIOCATHEHHS 3TOJM - B CyJIOBHX OpPraHax Ta B HOPSIKY,
BU3HA4YE€HOMY 3aKOHOJABCTBOM.

5.7.2. JloroBip peryjroeThes MPaBoM YKpaiHH.

5.7.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

5.7.2. The Agreement shall be governed by the laws of
Ukraine.

5.8. FATCA

5.8. FATCA

5.8.1. V Bumanky HasBHocti y KiieHTa momaTtkoBuxX
3000B’s13anb nepen CHIA (mopatkoBuii pesuaent CIIA),
Kiient Hagmae baHky oaHO3HauHy 3roly Ha mepegady
bankom indopmarnii mogo KiienTta, Oynb-SKOT0 paxyHKy
KimienTa, ska MicTuTh OaHKIBCBKY TAEMHHIIO Ta
nepcoHanbHi naHi (iHpopmauis npo ¢izuyHy ocody abo
iHdopMmartis, mo crocyeTrbes (i3mdHOI 0COOH, 30Kpema:
mpi3Bumie, iM’s, 1O OaThKOBi, JaTa HapPOKEHHS,
nonatkoBuii Homep CIHA, aapecu Tomo), ITomaTkosiii
cmyx0i CHIA 3a ymMOB Ta y BUMNajkax, HependadyeHux
3akonamn Cnomydenunx Illrtarie  Amepuxu  «lIpo
BiJIMOBIHICTh IHO36MHUX PaxXyHKiB BUMOT'aM IO/IaTKOBOTO
3aKOHO/1aBCTBa», «[Ipo MomaTkoBi BUMOTH JI0 1HO3EMHHUX
paxyHkiBy» (Foreign Account Tax Compliance Act) (Hamani
— FATCA). KiienT minTBepikye HasSBHICTh 3TOJU
¢isnyanx oci0 Ha mepenadyy baHkoMm iX mepcoHaIbHUX
nmauux [lomaTkosiit cmyx6i CILIA.

VY Bumanky 3apaxyBaHHS Ha paxyHOK KiieHTa KomITiB,
Joxepeniom noxopkeHHs skux € CILA, Kiient nanae banky
JlopydeHHs (ITpaBo) Ha 3AIHMCHEHHS JTOTOBIPHOTO CIIMCAHHS
30% Bix cymu IiaTexy Ta rmepepaxyBaHHs ii Ha paxyHOK
[omatkoBoi cmyx6u CIHIA 3a ymoBH, sikmo KiieHT
BIIMOBMBCSI TIOBIIOMHTH BaHK NIpo HAsSBHICTH B HBOTO
nonatkoBoro crarycy CIIA, abo, skmo Kiient €
(hiHAHCOBOIO YCTAHOBOIO, SIKA HE JOTPUMYETHCS BHUMOT
FATCA.

Krnienr 3000B’s3anuii  npoindopmyBatn baHk mpo
HaOyTTsA/3MiHy cTaTycy moaatkoBoro pesuzneHta CIIA Ta
HajaTd baHKy BIAMOBIAHI MIATBEPIPKYIOYl JOKYMEHTH
npotaroM 15-tu PoGo4nx AHIB 3 MOMEHTY HACTaHHS TAKHUX
3MiH.

[Ipu BukoHaHHi nopydeHb KiieHTta mono nepepaxyBaHHs
KOIITIB 3 paxyHKy Kitienta baHk He Hece BiIOBI1aIbHOCTI
nepen Kiientom, Horo KoHTpareHTamu 3a OyIb-sKi
yTpUMaHHs, OOMEXeHHs, OJOKyBaHHS KOIUTIB OaHKaMu-
KOPECIIOHICHTAMK, B TOMY YHCII, SKIIO TaKi HACIIIKH
OB’ s13aHi 13 BAKOHAHHSIM 0aHKOM-KOPECTIOHIEHTOM BUMOT
FATCA, a Takox 3a Oyzb-siKi TIOB’s13aHi 3 IIUM 30UTKH Ta
BUTpATH.

5.8.1. In case the Client has tax liabilities to the United
States (US tax resident), the Client shall provide the Bank
with an unequivocal consent to the Bank's transfer of
information about the Client, any Client's account
containing banking secrecy and personal data (information
about an individual or information relating to an individual,
in particular: surname, name, patronymic, date of birth, US
tax number, addresses, etc.) to the US Internal Revenue
Service under the conditions and in the cases provided for
by the Foreign Account Tax Compliance Act of ther United
States of America (hereinafter referred to as FATCA). The
Client shall confirm that the individuals have given their
consent to the Bank to transfer their personal data to the US
Internal Revenue Service.

In case of crediting funds originating in the United States
to the Client's account, the Client shall authorize the Bank
to contractually debit 30% of the payment amount and
transfer it to the account of the US Internal Revenue
Service, provided that the Client refused to notify the Bank
of his/her US tax status, or if the Client is a financial
institution that does not comply with FATCA
requirements.

The Client shall inform the Bank of the acquisition/change
of the US tax resident status and provide the Bank with the
relevant supporting documents within 15 Business Days
from the date of such changes.

When fulfilling the Client's orders to transfer funds from
the Client's account, the Bank shall not be liable to the
Client or his counterparties for any withholding,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
correspondent  bank's compliance with FATCA
requirements, as well as for any related losses and
expenses.
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5.9. 3ATMIOBITAHHS JIECAJII3ALIT
(BIIMABAHHIO) JIOXOJIIB, OJEPKAHHMX
3JJOYMHHAM HISIXOM

5.9. PREVENTION OF LEGALIZATION
(LAUNDERING) OF PROCEEDS FROM CRIME

5.9.1. KiieHnT 3000B’s13aHMH HaJaBaTH Ha 3amUT baHKy
(muceMmoBHi ab0 ycHMi) iH(pOpPMAII0 Ta JOKYMEHTH, SKi
bank mae mpaBo Bumaratu Bim KirieHTa BiAmOBiZHO IO
3akony VYkpainm «lIpo 3amobiraHHsS Ta TIPOTHIIO
Jieraiizarii (BiIMHMBaHHIO) JIIOXO/IB, 0JIep KaHUX
3II0YMHHUM [UIIXOM, (iHAHCYBAaHHIO TEpPOpU3MYy Ta
(hiHaHCYBaHHIO  pO3MOBCIOJDKEHHS  30poi  MacoBOTO
3HMIIEHHS», B CTPOK He Ti3Himie 3-x Pobouux mHIB i3 1HSA,
kosin KitieHT oTpuMaB Takuii 3anuT Big baHky.

5.9.2. baak Mae TpPaBO B OJHOCTOPOHHBOMY IOPSIKY

JIOCTPOKOBO ~ pozipBatu  JloroBip Ta/abo BiIMOBUTH

(3ynunuTH, pu3ynuHuTH) HaganHs Knienty bankiBchroi

HOCITYTH, B TOMY YHCII IIOO0 3AIHCHEHHS PO3PaXyHKOBHX

1 KacoBHX OIepamiii y BHIIagKax, IepeadadeHnx

3akoHOJaBcTBOM Ta/abo JloroBopom, 30kpema (ane He

00MEXYIOUUCH IIUM):

- TIpU HASBHOCTI (PaKTiB, IO CBIAYATH MPO MOPYIICHHS
Kiienrom 3akoHO1aBCTBA, OAaHKIBCHKHMX PABUIT;

- Y pa3i BUHHUKHEHHS CyMHiBIiB Y AIHCHOCTI PO3paxyHKOBO-
KacOBMUX JOKYMEHTIB Ta 3aKOHHOCTI IPOBEICHHS
orepartii;

- IpU BiJIMOBI y HaJaHHI, HEHaJaHHI a00 HEHaJaHHI

KiieaToM y BcTaHOBIEHMH B MUCHMOBiM BuMO3i baHKy

CTPOK BIJJOMOCTEW 4M JOKyMEHTiB, siki baHk mae mpaBo

BuMaratd, ab0 YMHCHOTO HaJaHHS HEMpPaBIUBHUX

BiZloMocTel mpo cebe, HEOOXiTHUX sl 3’SICyBaHHS HOTO

0co0wu, HEBIATOBIAHICTE IPOBEICHHS (PiHAHCOBOI omepariii

cyti mismeHOcTi KitienTa, #oro ¢QiHaHCOBOMY CTaHy, a

TAaKOXX y BHUMAJIKy BCTAHOBICHHs, IO Taka OIeparis

MICTUTh O3HaKH Omepallii, fka Mmisarae QGpiHaHCOBOMY

MOHITOPHHTY BigNoBiAHO a0 3akoHy Ykpainum «lIpo

3aro0iraHHs Ta MPOTHUMIIK0 Jieraiizamii (BiAMHUBaHHIO)

JIOXOJIIB, OJICPIKAHUX 3JIOYMHHUM ILIAXOM, (hiHAHCYBaHHS

Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi

MacOBOTO 3HUILICHHSD).

KitieHT po3ymie 1 UM MOTOJIKYETHCS 3 TUM, 110 baHK €

Cy0’€KTOM TEpPBHUHHOTO (HiHAHCOBOTO MOHITOPUHTY 1

3000B’s13aHMI HA/laBaTH BiANIOBITHOMY YITOBHOBa)XEHOMY

opraHy jaepkaBu iH(popMaIlito mpo ¢iHAHCOBI omeparrii

KitienTa, mo mimisiratots (iHAaHCOBOMY MOHITOPHHTY, Ta

3MIMCHIOBATH iHII mependadeHi 3aKOHOMABCTBOM ii,

NOB’si3aHI 3 MOHITOPHHTOM (PiHAHCOBMX oOmepariit
KiienTa, B TOMY 4YHCII BiJIMOBUTH B 3IiMCHEHHI
ob0ciayroByBanHs Kiienta Ta/abo B 3JiHCHEHHI

(inancoBoi omepanii Kiienra, skmo y banky, Ha #oro
BJIACHHMM PO3CYy[, BUHHUKJIA IiJ03pa, IO TaKa OIeparis
MICTHUTL O3HAKH TaKoi, IO 3TiJHO 13 3aKOHOM MiyIsrae
¢dinancoBomy MOHITOPHHTY Ta/abo MOpyIIy€e
3aKOHOMABCTBO IIOAO MPOTHAIl Jierajisaiii J0XOiB,
OJIepKaHUX 3JIOYMHHKM HUITXOM. B Takux Bumagkax bank
3BUTBHSAETHCS BiJl BiJNOBIJAIBHOCTI (B TOMY YHCII BiJ
CIUTaTH TIeHI Ta 30WMTKIB) 3a BIIMOBY BIJ 3IiHCHEHHS
oOciayroByBaHHs  Ta/ab0  BHUKOHAaHHS  BIJAIMOBIJIHOT
¢inancoBoi onepanii Kiienra.

5.9.1. The Client shall provide, upon the Bank's request
(written or oral), the information and documents that the
Bank is entitled to request from the Client in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” within 3
Business Days from the date the Client receives such a
request from the Bank.
5.9.2. The Bank shall have the right to unilaterally
terminate the Agreement and/or refuse (stop, suspend) to
provide the Client with the Banking Services, including
settlement and cash transactions in cases provided for by
the Legislation and/or the Agreement, including (but not
limited to):
- if there are facts indicating that the Client has violated the
Legislation or banking regulations;
- in case of doubts about the validity of settlement and cash
documents and the legality of transactions;
- in case of refusal to provide, failure to provide or failure
to provide by the Client within the period specified in the
written request of the Bank of information or documents
that the Bank has the right to require, or intentional
provision of false information about himself/herself
necessary to determine his/her identity, inconsistency of
the financial transaction with the essence of the Client's
activities, his/her financial condition, as well as in case of
establishment that such a transaction contains signs of a
transaction subject to financial monitoring in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction”.
The Client understands and hereby agrees that the Bank is
a subject of primary financial monitoring and is obliged to
provide the relevant authorized state body with information
on the Client's financial transactions subject to financial
monitoring and to perform other actions provided for by
the Legislation related to monitoring of the Client's
financial transactions, including refusal to provide services
to the Client and/or to perform the Client's financial
transaction if the Bank, at its sole discretion, suspects that
such a transaction contains signs of being subject to
financial monitoring under the law and/or violates the
Legislation in relation to counteraction to legalization of
Proceeds from Crime. In such cases, the Bank shall be
released from liability (including payment of penalties and
damages) for refusal to provide services and/or perform the
relevant financial transaction of the Client.

5.10. 3MIHA TA PO3IPBAHHSA 1OTI'OBOPY

5.10. AMENDMENT AND TERMINATION OF THE
AGREEMENT
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5.10.1. KiieHnT Mae mpaBo ZOCTPOKOBO po3ipBaTu JJorosip
abo mpunmuHUTH gifo JloroBopy B dYacTWHI HagaHHS
baHKiBCBKOI TOCTYTH, TUIAXOM TIOMAHHS BiAIOBITHOT
3asBU 1po BiAMOBY Bix oTpuManHs baHKiBChKOT HOCITyTH,
Bi oTpuMaHHs KX KIi€eHT mmaHye BiTMOBUTHCH, He
mi3HIMe HiK 3a 14 KaJeHmapHUX OHIB IO JHS TaKOTO
pO3ipBaHHs, SAKIIO IHINE HE MependadeHo ITOTOKEHHIMU
BIZMOBIAHUX PO3AiTiB JJoroBopy, 1110 PeryIrO0Th HOPSI0K
Ta YMOBH HaJaHHS okpemoi bankiBcekoi mociyru. Ilpm
IOMY IO MOMEHTY po3ipBaHHs JloroBopy abo 10 MOMEHTY
BimMOBH Bij BaHkiBchkOi mocimyru, KimeHT 30008 s13aHuit
noracutd boprosi 3000B’s3aHHs 3a [loroBopom abo
3a00proBaHicTh nepen baHkoM, sika MOrIa BUHUKHYTH IIPU
HaganHi baHkiBchkoi mocmyru, Big skoi  KimieHT
BIJIMOBJISIETHCH.

5.10.2. bank Mae mpaBO IOCTPOKOBO po3ipeatu JlOrosip
abo mpunuHUTH Iif0 JloroBopy 0e3 MOSCHEHHS MPHIUH
BimMoBH. baHK Mae mpaBo, aje HE 3000B’sA3aHUH,
HamIpaBHUTH TOBigoMiIeHHs KIli€eHTY Tpo HaMip po3ipBaTH
Horogip abo mpunuaUTH Ait0 JJoroBOpY B YaCTHHI HATaHHS
0aHKIBCHKOI TOCITyrH. 3 METO po3ipBaHHs JloroBopy
Bank Mae mpaBo 3akpuTH BCi BigkpuTi y BaHky paxyHKu
KitienTa, 3ammIok rpomoBux KOMITIB (32 HassBHOCTi) baHk
nepepaxoBye HAa OKPEMHUH paxyHOK B baHKy Ta 00JiKoBye
ix Ha yMoBax, Bu3HaueHux Tapudamu banky, 10 MOMeHTY
orpumanss ix Kmientom B bamky a skmo Kaprtkosuit
paxyHOK OyJIO apenIToOBaHoO, TO 10 MOMEHTY IPUMYCOBOTO
CIHMCaHHs 3 HBOTO KOIITiB YIIOBHOBAKEHHUM OPraHOM.
SIKmo cyMa MmpHMYCOBOTO CHHCaHHS Oyjla MEHIIOK YUM
3QJMIIOK KOIITIB HA TAKOMY OKpPEMOMY paxyHKy, KiieHT
Ma€ TpaBO 3BEPHYTHUCS 0 BiIUieHHS baHky Ta oTpuMaTH
PI3HUIIIO 3ITMIIKY KOIITIB. 3AJIHIIOK KOIITIB MOBEPTAETHCS
bankom Kiienty y pasi, skmo KiieHT 3BepHeThCsS 3a ix
MOBEPHEHHSIM (10 3alMTaHHSA») A0 BigAileHHS baHKy.
Take MOBEpHEHHS KOWITIB <«J0 3alUTaHHI» MOXKIUBE
npotsiroM 3 (TpbOX) KaJCHAApHUX POKIB 3 JHA
3apaxyBaHHs KomTiB KitieHTa Ha okpemuii paxyHok baHky.
Axmo npotarom 3 (TpbOX) KalCHAAPHHX POKIB 3 JTHS
3apaxyBaHHS 3alMIIKy KomTiB KilieHTa Ha OKpeMuid
paxyHok banky komTiB KiieHT He 3’ sBuBCs 10 baHky 3a ix
OTPUMaHHSIM, CyMa 3aJIMIIKY 3aPaxOBYETHCS Ha PaxyHOK
noxoxiB banky. Jlo MomeHTy posipBanHsi JoroBopy ato
NPUIMHEHHS HaJaHHS OaHKIBCHKOI MOCIYTH, SIKHH
BHU3HAYCHH y TTOBiToMIIeHH] baHky, KitieHT 30008 s13aHMi
noracuti Oynb-sKy 3a0oproBaHicTh mepen baHkow, ska
MOIJIa BUHHUKHYTH mpotsirom aii JloroBopy abo 3a
NOTO/PKEHHSM 3 baHKOM B yacTHHI 0aHKIBCHKOI MOCIYTH,
sKa IPUNTMHSAEThCS HaaBaTucs Kiienry.

5.10.3. Illmaxom mignucaHHs 3asBH TPO HATAHHS
OankiBcbkHX nociyr KitieHT noromkyerses, mo bank mae
npaBo B OyIb-SIKUA 4Yac B OJHOCTOPOHHBOMY TOPSIKY
BHOCHUTH 3MiHHM Ta/abo momoBHeHHs no0 TapudiB banky
Ta/abo 1o mybmiuHoi yactuHu JloroBopy, MOBiIOMIISIIOUU
npo ue Kiienrta He misHime Hixk 3a 7 (ciM) KajeHIapHUX
JAHIB 10 1aTH HAOpaHHSA YMHHOCTI TAKMMH 3MiHaMH Ta/a0o0
nonoBHeHHs MU 10 TapugiB banky Ta/abo no myOumigHOol
yacTuHH JlOroBOpy HUISXOM PO3MIIEHHS TEKCTY TaKHX
3miH Ha OdiniitHomy caiiti banky i3 3a3HadeHHsIM JaTH
HaOpaHHST  YMHHOCTI  TakMMU  3MiHamMH  Ta/abo

5.10.1. The Client is entitled to early terminate the
Agreement or stop the operation of the Agreement in terms
of the provision of the Banking Service by submitting a
relevant Application for withdrawal from the Banking
Service, which the Client plans to refuse, not later than 14
calendar days before the date of such termination, unless
otherwise provided by the provisions of the relevant
sections of the Agreement governing the procedure and
conditions for the provision of a particular Banking
Service. At the same time, until the termination of the
Agreement or until the moment of withdrawal from the
Banking service, the Client is obliged to repay the Debt
obligations under the Agreement or the debt to the Bank
that may have arisen during the provision of the Banking
service, which the Client withdraws from.

5.10.2.The Bank is entitled to terminate the Agreement
early or stop the operation of the Agreement without giving
any reason for refusal. The Bank has the right, but is not
obliged, to notify the Client of its intention to terminate the
Agreement or stop the operation of the Agreement in terms
of providing Banking Service. In order to terminate the
Agreement, the Bank is entitled to close all accounts of the
Client opened with the Bank, the Bank shall transfer the
balance of funds (if any) to a separate account with the
Bank and account for them on the terms and conditions
specified in the Bank's Tariffs until the Client receives
them in the Bank and, if the Card Account has been
arrested - until the funds are forcibly debited from it by an
authorized body. If the amount of the forced debit was less
than the balance of funds on such separate account, the
Client has the right to apply to the Bank's branch and
receive the difference in the balance. The balance of funds
shall be returned by the Bank to the Client if the Client
applies for their return (on request) to the Bank's branch.
Such repayment of funds “on request” is possible within 3
(three) calendar years from the date of crediting the Client's
funds to a separate account of the Bank. If within 3 (three)
calendar years from the date of crediting the balance of the
Client's funds to a separate account of the Bank, the Client
does not come to the Bank to receive them, the amount of
the balance shall be credited to the Bank's income account.
By the time of termination of the Agreement or termination
of the Banking Service, which is specified in the Bank's
Notification, the Client is obliged to repay any debt to the
Bank that may have arisen during the term of the
Agreement or by agreement with the Bank in the part of the
Banking Service that is terminated.

5.10.3. By signing the Application for provision of the
Banking Services, the Client shall give his consent that the
Bank has the right to unilaterally amend and/or supplement
the Bank's Tariffs and/or the public part of the Agreement
at any time, notifying the Client thereof no later than 7
(seven) calendar days prior to the effective date of such
amendments and/or supplements to the Bank's Tariffs
and/or the public part of the Agreement by posting the text
of such amendments on the Bank's Official Website
indicating the effective date of such amendments and/or
supplements to the public part of the Agreement, which
shall also be posted by the Bank in places publicly
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JOMOBHEHHsIMUA 10 myOmiyHoi uwactuHu JloroBopy, ki
TaKOK PO3MILIYIOThCSI baHKOM y 3arajJbHOAOCTYIHUX VIS
KIIIEHTIB MicIsIX B ycraHoBax banky. CropoHu
JIOMOBWJIMCH, IO JaTa po3MilieHHs baHkom 3MiH Ta/abo
JOMOBHEHb 110 MyOniuHOi yacTMHM JlOrOoBOpy 4 HOBOI
penakmii my6umivHoi yactuan JJoroBopy, Tapudis banky Ha
Odiniinomy  caiiti  banky  BBaXaeTbcs  J1aTOO
BignpaeineHHs bankom moBigomnenns Kiienty mpo
BHECEHHS 3MiH Ta/a00 JOMOBHEHH IO MyOJIIYHOT YaCTHHH
Horosopy/Tapudis banky. 3 MoMeHTy HAOpaHHS YUHHOCTI
TaKUMU 3MiHaMU Ta/ab0 JOMOBHEHHAMM [0 ITyOIi4HOT
yacTHUHU J{oroBOpY Taki 3MiHH Ta/ab0 TOTIOBHEHHS CTAIOTh
HEBiJ’€EMHOIO YaCTHHOIO J[oroBOpy Ta 000B’SI3KOBUMH IS
BUKOHaHHS CTOpOHAMH.

5.10.4. JomatkoBo o nependayenux . 5.10.3. Jlororopy
croco0iB moBimomiieHHsT KirieHTa TIpo BHECEHHS 3MiH
Ta/abo JOMOBHEHb 10 IyOiiuHOi dacTtuHH [lorosopy,
Tapudis banky bank mMae npaBo (pote He 3000B’s13aHNUI )
noBimommatn  KiienTa mpo BHeEceHHA 3MiH Ta/abo
nonoBHeHb 3acobamu Cucremu Kiient-bank Tta/abo B
IHIIMI croci0, Ha BUOip banky.

5.10.5. V pasi Hesromu 3i 3miHamu 10 JloroBopy Ta/abo
Tapudamu banky/Tapudunm [lakerom, KitienT mae paBo
JIOCTPOKOBO po3ipBatu Jloroeip abo BiAMOBUTHCH BiJ
orpuMaHHs baHkiBCchKOi mociayru 0e3 CIutaTH J0JaTKOBOi
KOMICIlfHOI BUHAropoay 3a HOro po3ipBaHHS, MOTEPEIHBO
MOTACHUBIIIN BCIO 3a00proBaHicTh 3a JloroBopom. B iHImomy
BUTIAJIKy TaKi 3MiHU BBaXKaIOThCH NpUiHITAME KitieHTOM,
SKILO A0 aTH, 3 SIKOi BOHU 3aCTOCOBYBaTUMYThCS, KitieHT
He noBimomuTh bank mpo pozipBanHsa JloroBopy abo mpo
BiIMOBY Biji BaHKIBChKOT MOCITYTH.

5.10.6. Kiient npuiiMae Ha cebe 00OB’SA30K CaMOCTIHHO
BIJICTEX)KYBaTH HAasBHICTH/BIJICYTHICTh IMPOIO3UIli baHKy
mo70 BHeCeHHs 3MiH 10 JloroBopy ta/abo mo Tapudis
banky, nuIsxoM mepeBipKky HaJIXO/KEHb MOBIIOMIICHD 3a
JIOTIOMOTO0 eNeKTpoHHOI OaHKiBcbkoi Cuctemu KitieHt-
bank, 3aco0iB eNeKTpOHHOro ab0 IHIIOTO TEXHIYHOTO
3B’5I3Ky, O3HAWOMIICHHS 3 1H(QOpPMAI€I0 PO3MINICHOI B
3araJIbHOJIOCTYITHUX JIJIS KIIIEHTIB MICIAX B YCTaHOBax
Banky, a Takox nuisixoM BiasimyBanHs OdiniiiHoro caity
banky.

5.10.7. Bkazammit B poszmim «5.10. 3MIHA TA
PO3IPBAHHA IOTI'OBOPY» [loroBopy 7-neHHHI CTPOK
JUIS TIOB1IOMJICHHSI PO BHECEHHsI 3MiH Ta/4M JONOBHEHb
no Joroeopy, TapudiB baHky He 3acTOCOBYEThCS Y
BUIIaJIKaX BHECEHHs 3MiH/IOTIOBHEHB, SIKi MOKPAIIYyIOTh
yMOBH 00cimyroByBaHHs Kili€HTIB (pO3MIMPIOIOTH MEPETiK
nociyr, 0aHKiBCBKHX NPOYKTiB baHky Ta/abo 3MEeHIIYIOTh
Tapudu banky) abo cnpsMoBaHI Ha BUKOHAHHS BHMOT
3aKOHOJaBCTBa, 10 HaOyBalOThb YMHHOCTI paHille, HiX
BCTAHOBIICHUH 7-JICHHWHA CTPOK IS PO3MIICHHS 3MiH
ta/gyu ponoBHeHb 10 Jorosopy, Tapudis banky Ha
OdiuiitHomy caifti banky, SIKIIO iHIIE HE BU3HAYEHO Yy
noBiiomiieHHi baHky.

5.10.8. Tnmni mnoBigomienHs: baHky MOXyTh HajaBaTUCS
Knienry LUIAXOM PO3MILICHHS 00’58 y
3araJibHOHAllOHAJIbHUX ~ 3aco0ax MacoBoi  iHQopmamii
ta/abo Ha Odiuifinomy caiiti banky, Ta/abo Bumnwmcii,
ta/ab0 Ha iHQOpMAIiiHUX CTeHJaX B YCTaHOBax baHKy,

accessible to clients at the Bank's institutions. The Parties
agree that the date of posting by the Bank of amendments
and/or supplements to the public part of the Agreement or
a new version of the public part of the Agreement, the
Bank's Tariffs on the Bank's Official Website shall be
deemed the date of sending by the Bank of the notification
to the Client of amendments and/or supplements to the
public part of the Agreement/Tariffs of the Bank. Upon
entry into force of such amendments and/or supplements to
the public part of the Agreement, such amendments and/or
supplements shall become an integral part of the
Agreement and shall be binding on the Parties.

5.10.4. In addition to the methods of notification provided
for in clause 5.10.3. of the Agreement, the Bank shall have
the right (but not the obligation) to notify the Client of
amendments and/or supplements to the public part of the
Agreement, the Bank's Tariffs, by means of the Client-
Bank System and/or in any other way at the Bank's option.
5.10.6. In case of disagreement with the amendments to
the Agreement and/or the Bank's Tariffs/Tariff Package,
the Client is entitled to terminate the Agreement early or
refuse to receive the Banking Service without paying an
additional fee for its termination, having previously repaid
all debts wunder the Agreement. Otherwise, such
amendments shall be deemed accepted by the Client if the
Client does not notify the Bank of termination of the
Agreement or of withdrawal from the Banking Service
before the date from which they will be applied.

5.10.6. The Client undertakes to independently monitor the
presence/absence of the Bank's proposals to amend the
Agreement and/or the Bank's Tariffs by checking the
receipt of messages using the Client-Bank electronic
banking system, electronic or other technical
communication means, familiarizing himself with the
information posted in places publicly available to clients at
the Bank's institutions, as well as by visiting the Bank's
Official Website.

5.10.7. The 7-day period, specified in Section 5.10.
«AMENDMENT AND TERMINATION OF THE
AGREEMENT» of the Agreement for notification of
amendments and/or supplements to the Agreement, the
Bank's Tariffs, shall not apply in cases of
amendments/supplements that improve the terms of
servicing of the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or aimed at fulfilling the requirements of the
Legislation that come into force earlier than the established
7-day period for posting amendments and/or supplements
to the Agreement, the Bank's Tariffs on the Bank's Official
Website, unless otherwise specified in the Bank's
Notification.

Other notifications of the Bank may be provided to the
Client by placing announcements in the national mass
media and/or on the Official Website of the Bank and/or in
the Statement and/or on information stands at the Bank's
offices and/or via the Client-Bank Electronic Banking
System and/or in any other way at the option of the Bank.
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Ta/abo 3a JOMOMOTOI0 eIEKTPOHHOT OaHKiBChKOT CHCTeMHU
Kiient-bank, Ta/a00 B iHImmi crnocid, Ha BuOip baHky.
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