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1. BAT'AJIBHI NOJIO7KEHHSA

1. GENERAL PROVISIONS

1.1. Bigmogiguo mno ymos JJOI'OBOPY ITPO HAJIAHHA
BAHKIBCHKUX TIOCJIVT (IIYBJIYHUI) (mamanmi —
Jorosip/Ilyoaiuna yactuna JloroBopy) ta 3asBu 1po
HaznaHHs baHkiBchkouX mociyr Ta/abo 3asBu Mpo HaAaHHS
baHkiBCchKHMX moOcHyr (3MiHa YMOB  KOPHCTYBaHHS
bankiBchbkuMH MOCITyTaMH) (magami -
3asBa/InguBinyainna yacruna Jlorosopy), bank Hamae
Ha BuMory KitieHnra BigmoBigHy baHKiBChKY mocmyry, a
KitienT npuitmae baHKIBCEKY MOCITYTy Ta 3000B’SI3y€ThHCS
HAJIO)KHAM YMHOM BHKOHYBaTH 3000B’s3aHHS, ILO
BcTaHoBieHI B JloroBopi BimHOCHO Takoi baHKiBChKOT
MOCITYTH, B TOMY YHCIII CBOEYAaCHO Ta B IOBHOMY 00Cs3i
3MIMCHIOBATH OIUIATY 32 OTpUMaHi baHKIBCHKI MOCITyTH.
Kinbkicte bBaHKIBCHKMX TOCTYT, IO HAJAOTHCI 3a
HorosopoMm, HeoOMexxeHa. SIKicTh baHKIBCHKOI mOCITyTH
BigmoBimae crannapraMm banky ta 3akoHomaBcTBy. Po3mip
rpomoBux BUMOT baHKy BH3HayaeThCs Ha MiACTaBi
JloroBopy y 4iTKO BCTaHOBJCHIH CyMi a0o IUIIXOM
HaJaHHA KPUTEPIiiB, AKi JO3BOJSIOTh BCTAHOBHUTH PO3MIp
i€l BUMOTM Ha KOHKPETHHH Yac TPOTATOM CTPOKY Iii
Horosopy. bamk Mmae mpaBo BigmoButH KiieHTy B
ykiameHHi JloroBopy, 3anmmmaroum 3a COOOK0 TPaBO HE
KOMEHTYBATH CBOTO PillICHHS.

Lleit {oroBip MiCTUTH €IEMEHTH Pi3HUX IPABOBITHOCHH Ta
€ 3MiMIaHUM JIOTOBOPOM B pO3yMiHHI cTarti 628
HueinepHOTO KOmEKCY YKpaiHu, Takok I1eil Joroeip €
JOTOBOPOM TpPHUEJHAHHS B PO3yMiHHI crarTi 634
[{uBiapHOTO KOACKCY YKpaiHu.

1.2. B tekcti JloroBopy, SKIIO IHIIE HE BHMAaraeThCs
KOHTCKCTOM, 3aroJIOBKM pO3AUIIB BMIIICHO JIUINE IS
3pYYHOCTI Ta BOHHU JKOJHUM YHMHOM HE BIUIMBAIOTH Ha
TiymMadeHHs JloroBopy; BXKHTI CJIOBa MarOThb OJHAKOBE
3HA4YEHHS K B OJHHHI, TaK 1 B MHOXWHI; ITOCHJIaHHS Ha
JIOJIATOK, PO3/ILI, JOTIOBHEHHS 200 IMyHKT € MOCHJIAHHSM Ha
BIJIIOBIIHUN JTOJIATOK, PO3ALI, JOMOBHEHHsSI ab0 IyHKT
HoroBopy; nocunanHs Ha CtopoHy a00 Oynp-sKy iHIIY
0Cc00y BKJIIOYA€E TAKOXK 11 MPABOHACTYITHUKIB, JO3BOJICHUX
1ecioHapiiB i mpaBoHa0yBaviB; HOCHIIAHHS Ha TPETIO 0c00y
BKIItOUae Oyab-aKky(rx) 0oco0y(i0), B TOMy 4ncii OyIb-sIKy
¢dizmuny oco0y Ta/abo ropumuuHy ocoOy, ska(i) HEe €
Croponoro(amn).

1.3. Micnem yknagenns Jlorosopy € M. KuiB. Homep Ta
Jata yknazneHHs JloroBopy BH3HA4YaeTbCs HOMEPOM Ta
nmaroro ykimageHHss CropoHamu 3asBH PO  HAJaHHS
bankiBcpkux mocnyr. L{inoro JloroBopy € cyma rpomoBux
KOmITiB, Ky KirieHT 3000B’s13aHa crutatutu baHKy 3rigHO
yMoB JloroBopy, WO CKIQJa€Thcs 3 CYMH IDIaTH 3a
bankiBchky mociyry. Y BHIQJIKY BU3HAYCHHS 3000B’13aHb
Krnienra B BamioTi iHIiM, HIX TpuBHA, LiHa JloroBopy
JOPIBHIOE TPUBHEBOMY €KBIBAJICHTY TaKHX 3000B’s3aHb i3

3acTocyBaHHSM  o(imidHOTO  Kypcy  TpHBHI  JIO
BiJINIOB1THOT(MX) 1HO3eMHO1(1X) BaJFOTH(BAJIIOT),
BcraHoBnieHoro HBY  wa  BignoBimmy(i)  marty(m)
BU3HAYCHHS.

1.4. JloroBip mi€ OE3CTPOKOBO JO MOMEHTYy HOI0

po3ipBanHs 3rigHO YyMOB JloroBopy Ta/abo0 BHMOT
3aKOHOJ]aBCTBA, alle Y Oy/Ab-SKOMY BUIIAJKy JO MOBHOTO
BUKOHaHHS CTOPOHAMH CBOIX 3000B’s13aHb 32 JIoroBOpOM.

1.1. In accordance with the terms of the AGREEMENT
ON THE PROVISION OF BANKING SERVICES
(PUBLIC) (hereinafter — the Agreement/Public part of the
Agreement) and the Application for the provision of
Banking services and/or the Application for the provision
of Banking services (change in the terms of use of Banking
services) (hereinafter — the Application/ the Individual part
of the Agreement), the Bank shall provide the relevant
Banking Services at the request of the Client, and the
Client shall accept the Banking Services and undertake to
properly fulfill the obligations set forth in the Agreement
in respect of such Banking Services, including timely and
full payment for the received Banking Services.

The number of Banking Services provided under the
Agreement is unlimited. The quality of the Banking
Services shall comply with the Bank's standards and the
legislation. The amount of the Bank's monetary claims
shall be determined on the basis of the Agreement in a
clearly defined amount or by providing criteria that allow
to determine the amount of this claim at a specific time
during the effective period of the Agreement. The Bank
has the right to refuse the Client to conclude the
Agreement, reserving the right not to comment on its
decision.

This Agreement contains elements of various legal
relations and is a mixed agreement within the meaning of
Article 628 of the Civil Code of Ukraine, also this
Agreement is an adhesion agreement within the meaning
of Article 634 of the Civil Code of Ukraine.

1.2. In the text of the Agreement, unless otherwise required
by the context, the section headings are for convenience
only and shall not affect the interpretation of the
Agreement in any way; the words used shall have the same
meaning in the singular and plural; a reference to an annex,
section, addendum or clause shall be a reference to the
relevant annex, section, addendum or clause of the
Agreement; a reference to a Party or any other person shall
also include its successors, authorized assignees and
subsequent proprietor; a reference to a third party shall
include any person(s), including any individual and/or
legal entity that is not a Party(ies).

1.3. The place of conclusion of the Agreement is the city
of Kyiv. The number and date of conclusion of the
Agreement is determined by the number and date of
conclusion of the Application for the provision of banking
services by the Parties. The Agreement Price is the amount
of funds that the Client is obliged to pay to the Bank in
accordance with the terms and conditions of the
Agreement, consisting of the amount of the Banking
Services fee. In case of determining the Client's obligations
in a currency other than hryvnia, the Agreement Price shall
be equal to the hryvnia equivalent of such obligations
using the official exchange rate of hryvnia to the relevant
foreign currency(s) set by the National Bank of Ukraine on
the relevant date(s) of such determination.

1.4. The Agreement is valid indefinitely until the moment
of its termination in accordance with the terms of the
Agreement and/or the requirements of the Legislation, but




3akiHueHHs cTPOKy il loroBopy He 3BinbHAE CTOPOHU Bif
BIZIITOBITAJTFHOCTI 332 HOTO MOPYIICHHS, IO MaJIO MiCIIe ITi[T
gac naii Jlorosopy.

1.5. Bank 3pilicHioe HajgaHHS BaHKIBCHKUX TOCTYT 3a
IaTy, o Mae crutauyBarucst Kimientom banky B mopsiaky
Ta Ha ymoBax JloroBopy Tta 3rimno Tapudi banky.
3anexxHo BiA Bumy baHKIBCHKOI MOCITYTH BHOAMH OILTATH
MOXYTh OyTH NpPOLEHTH Ta/ab0 KOMiCiiiHa BHHAropoza,
MpOTe 1el nepertik He € BuaepnHuM i CTOpOHAMH MOXKYTh
OyTH MOTOKEHI 1HIII BUIH OIUIATH.

1.6. bank 3xiiicHIoe HagaHHs KOXKHOT BaHKiBChKOT ocTyrn
KitienTy BifmoBigHO 70 3asBU Npo HaJaHHS BaHKIBCHKHX
MOCITYT, sIKa KOXKHOTO pa3y HagaeThcs Kiientom banky B
MUCbMOBOMY BHUTJISIII.

1.7. Knient HaOyBae npaBa mojaBaTu 3asiBy Npo HaJaHHS
BaHKIBCHKMX MOCTYT IIWIIE TMICIs HACTaHHS OOCTaBUH,
BHU3HaueHNX JloroBopom, sKmio iHme He Oyae MHCHMOBO
noromkerne CTopoHamMHu.

1.8. Ilicns otpumanHs bankom 3asB Tpo HaJaHHS
BbankiBchkHX IOCTYyT/3a5BH PO 3MiHY YMOB KOPHUCTYBAHHS
bankiBchkuMu mociyramu, bank po3risgae ii i, sikio bank
MOTOJIUBCS ii BUKOHATH, BOHA Ma€ OyTH BUKOHAHA 3T'1JTHO 3
yMOBaMH, 3a3HaYeHUMH B Takiid 3asBi Tpo HaIaHHS
bankiBchKHX MOCTyT/3as1BH PO 3MiHY YMOB KOPUCTYBaHHS
bankiBchkuMu mociyramu. ko bank He MOromKyeThes
3 yMOBaMHM, BHKJIAQAEHUMH Yy 3asBi NP0 HAJAHHI
BankiBchkHX TIOCTYT/3a5BH PO 3MiHY YMOB KOPUCTYBaHHS
baHkiBCBKMMH TIOCITyramH, BiH HE NpHUHMae Taky 3asBy
Mpo HajaHHS baHKIBCHKUX MOCITYT/3asBH MPO 3MiHY YMOB
KOPUCTYBaHHS BaHKIBCBKMMH ITOCIYraMu OO BHKOHAHHS.
3a obcraBuHM, 0 baHk moromxyerbest Hagatu KiieHTy
baHkiBChKY MOCIyTy BIAMNOBIAHO 10 Hazanol KiieHTom
Bbanky 3asBu npo HaganHs baHkiBCbKHX TOCITYT/3asBU PO
3MiHy YMOB KOPHCTYBaHHS bBaHKIBCBKUMH IIOCIIyTamH,
bank nanpaensie/mepenae Kiienry komito/opurinan 3asiBu
npo HaJaHHS BaHKIBCHKHUX mociyr/3asiBU MpoO 3MiHY YMOB
KOpUCTYBaHHSI BaHKIBCBKUMH ITOCIYraMu BiTHOCHO TakKoOi
bankiBchKOi MOCIYTH, 3aCBiYEHY BiIOMTKOM IEYATKU Ta
HiIMMCOM YIOBHOBaXKeHOT ocoou baHky.

1.9. V Bumankax, skmo KiieHT Mae Ha MeTi/mmaHye
OPUIIMHATH ~ KOPHCTYBaHHS  IEBHOIO  bBaHKiBCHKOIO
MOCIIYTOI0 Ta/ab0 BiAMOBUTHCH BiJ baHKiBChKOI mocmyru
0e3 npunuHenHs il JloroBopy B minomy, KiieHtT momae
banky 3asBy mpo BiAMOBY Bix oTpuMaHHS BaHKiBCbKHX
MOCIIYT, B OPSIKY BU3HaueHoMmy JloroBopom. KiieHT mae
NpaBo BiAMOBUTHCH BiJ BaHKiBCBKHMX MHOCIYr 3a yYMOBH
BizcytHocti 'y Kuienta  HeBukoHanux — boproBux
3000B’s3aHp mepen baHkoM, He3aleXHO BiAg CTPOKY ix
BUKOHAHHSI.

1.10. B3aemni npaBa i o6o’s3ku banky ta Krienra 3a
JoroBopoM BHHHMKAlOTH 3 MOMEHTY  MIANMHCaHHS
Croponamu 3asiBU Ipo HaJlaHHS BaHKIBCHKUX TIOCIYT..
1.11. VYxnagenHs JloroBopy BignoBifae BUIEHOMY
BoJieBUsIBIICHHIO CTOpiH, k0Ha 3 CTOpiH HE 3HAXOAUTHCS
11 BIUTMBOM TSDKKHX OOCTaBHH, HE IOMUJISIETHCSI CTOCOBHO
0o0CTaBMH, IO MalOThb CYTTEBE 3HAYEHHS (MpHUpOAa
JoroBopy, mpaBa Ta 000B’s3ku CTOpiH, iHIII YMOBH
Jorosopy), Ta ymMmoBU Jl0orOBOpY € B3a€MOBUTITHUMH JIJISI
koxkHOi 13 Cropin. KiieHnt mnpuiiMae Ha cebe pu3MK

in any case until the Parties fully fulfill their obligations
under the Agreement. The expiration of the Agreement
shall not relieve the Parties from the liability for its
violation that occurred during the effective period of the
Agreement.

1.5. The Bank shall provide Banking Services for a fee to
be paid by the Client to the Bank in accordance with the
procedure and the terms and conditions of the Agreement
and the Bank's Tariffs. Depending on the type of Banking
Services, the types of payment may be interest and/or
commission fee, but this list is not exhaustive and the
Parties may agree on other types of payment.

1.6. The Bank shall provide each piece of Banking Services
to the Client in accordance with the Application for the
provision of Banking Services, which shall be submitted by
the Client to the Bank in writing each time.

1.7. The Client shall be entitled to submit the Application
for the provision of Banking Services only upon the
occurrence of the circumstances specified in the
Agreement, unless otherwise agreed by the Parties in
writing.

1.8. After the Bank receives the Application for the
provision of Banking Services / Application for changing
the terms and conditions of using Banking Services, the
Bank shall review it and, if the Bank agrees to execute it, it
shall be executed in accordance with the terms and
conditions specified in such Application for the provision
of Banking Services / Application for changing the terms
and conditions of using Banking Services. If the Bank does
not agree to the terms and conditions set forth in the
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services, it shall not accept for execution such
Application for the provision of Banking Services /
Application for changing the terms and conditions of using
Banking Services. In the event that the Bank agrees to
provide the Client with the Banking Services in accordance
with the Application for the provision of Banking Services
/ Application for changing the terms and conditions of
using Banking Services submitted by the Client to the
Bank, the Bank shall send/transfer to the Client a
copy/original of the Application for the provision of
Banking Services / Application for changing the terms and
conditions of using Banking Services in respect of such
Banking Services certified by the seal and signature of the
Bank'’s authorized representative.

1.9. In cases where the Client intends/plans to stop using
the particular Banking Service and/or to withdraw from the
Banking Service without terminating the Agreement as a
whole, the Client shall submit to the Bank the Application
for withdrawal from the particular Banking Service in
accordance with the procedure specified in the Agreement.
The Client has the right to withdraw from the Banking
Services provided that the Client has no outstanding Debt
Obligations to the Bank, regardless of the term of their
fulfillment.

1.10. Mutual rights and obligations of the Bank and the
Client under the Agreement shall arise from the moment




BUKOHaHHS yMOB JlOroBOpY IpH iCTOTHIH 3MiHi 00CTaBHH,
SKUMHU KepyBasinch CTOpOHU TpH yKiIanaHHi JloroBopy, B
TOMY YHCIIi TIPX 3MiHI KypCy TPUBHI O iIHO3EMHHX BaJIIOT.
1.12. 3asBu mignucaHi B KiNBKOCTI MPUMIPHUKIB 13
PO3paxyHKy OIWH TNPHUMIPHUK Ui KokHOi CTOpoHH,
KOXKEH 3 SKHX € opuriHaioM. byap-ki miAYnCTKH,
JTOTIMCKH, 3aKpEeCyICHI CIIOBA UM IHI BHITPABICHHS, OKPIM
BUMHEHHS TIJIMHUCIB YMOBHOB&KEHHMMHU OCO0aMH 32
JoroBopoM, MaloTh CHITy JIMIIE y pasi, AKIIO BOHHU OyIH
3acTepekeHi MiAnrcaMy YIOBHOBaXkeHUX ocid CropiH Ta
BinOuTKamu revaTok (y BUmaaky HasBHoOcTi) CropiH. [Ipu
bOMY BUIIPABIICHHS TOBUHHI OyTH 3pOOJieHI TaKuM
YUHOM, 1100 MOXHA OYJI0 TIPOYNTATH SK BHIIPABIICHE, TaK 1
NOMWJIKOBO ~ HampcaHe, a TOTIM BHIpaBieHE YH
BUKpECJICHE.

1.13. JloroBip BHKJIaJCHHIA YKPATHCHKOIO Ta aHTIIHCHKOIO
MOBaMH. 3asiBH BHKIQJAIOThCI  yKPaiHCHKOIO  abo
YKPaiHCHKOIO Ta aHTITIHCHKOI0 MOBaMH. Y pa3i BHHUKHEHHS
pPO30DKHOCTEH Yy TpaKTyBaHHI IOJIOKEHb AHTIIOMOBHOI
pemakiii HoroBopy/3asBu, MIPUIPUATET MaTHMe
yKpaiHoMOBHa pexpakuis JloroBopy/3asBu. AOpeBiaTypwu,
JIOTOTHIH, KOMEPIiiiHi ((pipMOBi) HAMEHYBaHHs, TOPTOBI
MapKH, JiTepHi KOJIH, OpHTiHATBHI Ha3BH,
3arajJbHONPUHHATI CKOPOUCHHS TOIO MOXYTh BXKHBATHUCS
1HO3EMHOI0 MOBOIO (MOBOIO OPHUTIHATY).

1.14. Hnsxom minmucands 3asBu KimieHT migTBEpIKye,
0 BiH OCOOMCTO OTpWMaB CBili TPUMIPHHUK 3asBH,
Horoeopy, Tapudis Banky. Ymou Jlorosopy iomy
3pO3yMiJTi; 3 JoroBopowm, Tapudamu  banky
O3HAaOMJICHUM, MpuiiMae Ta MOTOJKYETbCA 3  iX
MOJIOKCHHSIMH, a8 TaKOX 3000B’S3YEThCS iX HAJIEKHO Ta
HEYXWUJIBHO BUKOHYBATH.

1.15. nsxom minnmucanHs 3asBu KimieHT migTBEpIKye,
mo nepen yknaneHHsMm Jlorosopy bank nagas Kiienty B
NOBHOMY 00’ eMi iH(popmallito, 3a3Haueny B cT. 30 3V «IIpo
IUIATLKHI mociyruy, cT. 7 3Y «llpo ¢inaHncoBi mociyru ta
(hiHaHCOBI KOMIaHIi(», B TOMY YHCII [UISIXOM HaJIaHHS
Kiienty noctyny no takoi iHopmanii Ha OdiniiHOMY
caiiti banky. [lpumipauk 3assu, Jlorosopy, Tapudis
banky KiientoM oTpumaHo y naTy ykiaaeHHs 3asBH.
[Tyoniuna yactuaa [loroBopy Hamaerbcs KitieHTy y marty
ykanageHHss CrtopoHamu  3asiBU 3  BUKOPHUCTaHHSIM
KOHTaKTHHX aaHmx KimeHra, sxi KieHT BU3HA4YMB SK
Cuctemy Knienr-bank.

the Parties sign the Application for the provision of
Banking Services.

1.11. The conclusion of the Agreement corresponds to the
free will of the Parties, neither Party is under the influence
of hardship, is not mistaken about the circumstances of
material importance (nature of the Agreement, rights and
obligations of the Parties, other terms and conditions of the
Agreement), and the terms of the Agreement are mutually
beneficial for each Party. The Client shall assume the risk
of fulfillment of the terms and conditions of the Agreement
in the event of a material change in the circumstances that
guided the Parties in concluding the Agreement, including
changes in the hryvnia exchange rate to foreign currencies.
1.12.The Applications shall be signed in the number of one
copy for each Party, each of which is an original document.
Any erasures, additions, crossed-out words or other
corrections, except for signatures of the authorized persons
under the Agreement, shall be valid only if they are
endorsed by the signatures of the authorized persons of the
Parties and the seals (if any) of the Parties. In this case, the
corrections shall be made in such a way that it is possible
to read both the corrected and erroneously written, and then
corrected or deleted.

1.13. The Agreement is written in Ukrainian and English.
Applications are submitted in Ukrainian or in Ukrainian
and English. In the event of discrepancies in the
interpretation of the provisions of the English version of
the Agreement/Statement, the Ukrainian version of the
Agreement/Statement shall have priority. Abbreviations,
logos, commercial (brand) names, trademarks, letter codes,
original names, common abbreviations, etc. may be used in
a foreign language (the original language).

1.14. By signing the Application, the Client confirms that
he/she has personally received his/her copy of the
Application, the Agreement, and the Bank's Tariffs. The
terms and conditions of the Agreement are clear to him/her;
he/she is familiarized with the Agreement, the Bank's
Tariffs, accepts and agrees to their provisions, and
undertakes to comply with them properly and strictly.
1.15. By signing the Application, the Client confirms that
prior to entering into the Agreement, the Bank has provided
the Client with the information specified in article 30 of the
Law on Payment Services, in Art. 7 of the Law «On
Financial Services and Financial Companies», including
by providing the Client with access to such information on
the Bank's Official Website. The Client has received a copy
of the Application, the Agreement and the Bank’s Tariffs
on the date of the Application. The public part of the
Agreement is provided to the Client on the date of
conclusion of the Application by the Parties using the
Client's contact data, which the Client has defined as the
Client-Bank System.

2. BUBHAYEHHS TEPMIHIB

2. DEFINITION OF TERMS

bank - ['onosuuii opic AT «OTII BAHK» ta Oynp-sxi
HOro CTPYKTYpHI Migpo3diau Ha Tepuropii YkpaiHu.
Cropona 3a [loroBopom.

Bank - The Head Office of OTP BANK JSC and any of its
structural subdivisions within the territory of Ukraine.
Party to the Agreement.

BaHkiBchbKHIl 1€Hb - YacTUHA POOOYOro JIHS, MPOTATOM
akoi baHk BiIKpUTHIl Ansl OOCIIyrOBYBaHHS KIIEHTIB 3
MOHEAIIKA 1O II'SITHMIIO0, 33 BUKJIIOUECHHSM BHUXIJIHUX Ta

Bank Day - a part of a business day during which the Bank
is open for client servicing from Monday to Friday,




CBSITKOBHX [HIB, KpiM BHNAJKiB IEPEHECCHHS POOOUMX
JIHIB HA 1HII JHI/BUXIIHI THI.

excluding weekends and holidays, except in cases of
transfer of business days to other days/weekends.

BankiBchbKka mocJiyra - Bci Ta/ab0 Oyab-sika 3 MOCIyr/aii
Banky, sika 3amoBnena Kimientom Ta Hagaetbcs Bankom
Knienty Ha miacraBi JoroBopy Ta 3asBH, BiAMOBIAHO 10
yMOB 3aKOHOJABCTBA.

Banking Services - all and/or any of the Bank's
services/actions ordered by the Client and provided by the
Bank to the Client on the basis of the Agreement and the
Application, in accordance with the requirements of the
legislation.

Boprogsi 3000B’s13aHHA - BCi Ta/a00 KOXKHE 3 IUIATDKHUAX
(rpomoBux) Ta/abo HemMaTLKHUX —(HE  TPOMIOBOTO
xapakrtepy) 30008’ s3aHb Kitienra 3rigqHo [loroBopy Ta/abo
y 3B’s13Ky 3 JloroBopom.

Debt Obligations - all and/or each of the payment
(monetary)  and/or  non-payment  (non-monetary)
obligations of the Client under the Agreement and/or in
connection with the Agreement.

BrokeTHi yCTaHOBH - OpPraHu JIeP»KaBHOI BJIaH, OPraHu
MICIIEBOTO CaMOBPSIIyBaHHS, a TaKOX oOprasizarii,
CTBOPCHI HUMH y BCTAHOBJICHOMY MOPSJIKY, 110 TOBHICTIO
YIPUMYIOTbCS 332 PaxyHOK BiJIOBIJHO JEPKABHOTO
OIOIKETY UM MICIIEBOTO OIOJIKETY.

Budgetary institutions - state authorities, local self-
government bodies, as well as organizations established by
them in accordance with the established procedure, which
are fully funded by the state budget or local budget,
respectively.

BagrotHi omepamii - omeparii, 1o 3iHCHIOIOTECS 3
BaJIOTHAMH I[IHHOCTSIMHU BiAIOBiAHO 10 yMOB JloroBopy
Ta/ab0 3aKOHOJaBCTBA.

Foreign exchange transactions - transactions with
currency values in accordance with the terms and
conditions of the Agreement and/or the requirements of the
legislation.

Bunagok neBukoHanHs ymoB JloroBopy - dakt(u) /
oOcraBuHa(u) / ymoBa(M) HEBHKOHaHHA  Ta/abo
HEHAJe)KHOTO  BHUKOHaHHS  KilieHTOM — TONOKEHB(Hs)
Horosopy, nokymenTa(iB) / mpaBo4nHy(iB), TOCHIAHHS Ha
sxuii(i) mictutbes B Jlorosopi.

Event of Default - fact(s)/circumstance(s)/condition(s) of
non-fulfillment and/or improper fulfillment by the Client
of the provisions of the Agreement,
document(s)/transaction(s) referred to in the Agreement.

HoroBip - 1weit JOI'OBIP IIPO HAIJAHHA
BAHKIBCBKUX TIOCJYD (ITYBJIYHU), sxwuii
PETYIIIOE TOPSANOK HamaHHS baHKIBCBKHX mochmyr. €
HEBIA’€EMHOIO YAaCTUHOK  3asgBU. Po3MilleHnii Ha
Odiniitnomy caiiTi banky.

Agreement - this AGREEMENT FOR THE PROVISION
OF BANKING SERVICES (PUBLIC), which regulates
the procedure for the provision of Banking Services. It is
an integral part of the Application. Placed on the Bank's
Official Website.

JoroBip mpo HagaHHSl NJIATIKHUX MOCIYr - JIOTOBIp,
ykiaanenuit mixk Kiientom Ta bankom, Ha mincraBi skoro
bank Hanae KimieHTy mumatixHi Ta 1HII TOCITYTH, 10 SIKOTO
MOXYTh BifHOCHTHUCS: 1) JIorOBip Npo HaJaHHS MIATIHKHNAX
Ta IHIIAX TIOCIYT KOPIOPAaTHBHUM Kii€eHTaMm; abo 2)
JoroBip mpo HamaHHSA OaHKIBCBKUX TOCIYT (Di3MIHUM
0CO0aM-TIIMPUEMIISIM Ta THIIAM CaMO3alHATUM 0co0am.

Payment Services Agreement - an agreement concluded
between the Client and the Bank on the basis of which the
Bank provides payment and other services to the Client,
which may include: 1) Agreement on provision of payment
and other services to corporate clients; or 2) Agreement on
provision of banking services to individual entrepreneurs
and other self-employed persons.

JoBipeHa ocoda - ¢izmuHa ocoba, ska Ha 3aKOHHHUX
HiJICTaBaX Ma€ IOBHOBAXEHHS IPENCTaBIATH B baHKy
inTepecu Kiienra, sikuii € CamM03aifHATOI0 0c000¥0.

Trustee - an individual who is legally authorized to
represent in the Bank the interests of a Client who is a self-
employed person.

JloBinkoBHii WEHTP - WiA3PO3IaUI, MO0 3AIMCHIOE
oOciayroByBaHHs  Kii€HTIB ~ baHKy  QUCTaHIIHHUMH
KaHaJaMH KOMYHIKallil, KOHTaKTH (Tene]oHu, MOCIaHHs
na Mmecenmkepu Viber, Telegram, Facebook, a Takox
SJIEKTPOHHI TOWTH) 3a3HadeHi Ha OddiniiiHoMy caiTi
banky.

Information Center - a subdivision that provides services
to the Bank's clients via remote communication channels,
the contacts (telephone numbers, links to Viber, Telegram,
Facebook messengers, as well as e-mails) are indicated on
the Bank's Official Website.

JoroBipHe cnucanuss ([JdeGeTryBaHHsI PpaxyHKy) -
nebeToBUH Tepekas3 KomTiB 3 paxyHKy KirieHTa 3a 3rojioro
Ta gopydeHHsM KirieHTa y BuUmagkax, mnepeadaueHux
Horosopom / JloroBopom mpo HafgaHHs MIATHKHUX TOCTYT
Ta/ab0 3aKOHOAABCTBOM.

Contractual debiting (Debiting the account) - debit
transfer of funds from the Client's account with the consent
and on behalf of the Client in cases stipulated by the
Agreement / Payment Service Agreement and/or the
Legislation.

3aKoHOAABCTBO - YMHHE 3aKOHOJIABCTBO YKpaiHM.

Legislation - the applicable legislation of Ukraine.

3asB-a (-M): O03HAyYa€ K pa3oM Tak i OKpeMo 3asiBy mpo
HafaHHA BaHkiBcbkMX mociayr, 3asBy npo HaJgaHHS
BankiBcbkux mocJayr (3MiHa yYMOB KOPHCTYBaHHSI
BbankiBcekuMu mociayramu, 3asiBy npo BiIMOBY Bix
orpuMaHHs bankiBcbkux mocayr. Odopmimoerses y 2-x
OpPUTIHAILHUX MNpPUMIpHUKaX Juis KoxHOI CropoHH. €
HEBiJI’eMHOI0 YacTUHOIO JoroBopy.

Application(s): shall mean both together and separately
the Application for the provision of the Banking
Services, the Application for changing the terms and
conditions of wusing the Banking Services, the
Application for withdrawal from the Banking Services.
It shall be executed in 2 original copies for each Party. It is
an integral part of the Agreement.




3asiBa npo HagaHHs bankiBcbknx nmocayr / 3asgBa mpo
HagaHHad  bankiBcbkumx  mocayr  (3MiHa  ymMoOB
KopuctyBanHs BaHKiBCbKMMM mociiyramm) - yKiajaeHi
Croponamu 3asiBu, y 3arBepmxeHiii bankom ¢opmi, 1o
nogaetecsa(totecs)  Kimientom  banky B mopsnky,
nependbadyeHoMmy JloroBopom, i e  OTpUMaHHS
baHKIBCHKOI TOCITYTH, 3 TPOTO3HIIEI0 TPO OTPUMAHHSI
BiINOBiTHOT BaHKIBCHKOT OCTYTH, B TOMY YHCII JJIS IIUICH
3MiHE yMOB Ta/a00 TOPSAOKY KOPHCTYBaHHS II€BHOIO
bankiBChKOIO mTOCHyTrof0. € HEBiJI €MHOIO YacTHHOIO

Horosopy.

Application for the provision of the Banking Services /
Application for changing the terms and conditions of
using the Banking Services - The Application for the
provision of the Banking Services and/or the
Application for changing the terms and conditions of
using the Banking Services concluded by the Parties, in
the form approved by the Bank, submitted by the Client to
the Bank in the manner prescribed by the Agreement for
the purpose of obtaining the Banking Services, with a
proposal to obtain the relevant Banking Services,
including for the purpose of changing the terms and/or
procedure for using a particular Banking Service. It is an
integral part of the Agreement.

3asiBa npo BiAMOBY Bigx oTpumanHs baHKiBChKHX
NnocJayr - Yknanenuit CTopoHaMy TUCBMOBHH IOKYMEHT, Y
3aTBepKeHiH bankom dopmi, MmO MOmAETHCA(FOTHCS)
Kiientom banky B mopsinky, nepeabadernomy Jlorosopom,
JUTSL IIJICH BIIMOBH BiJl OTpUMaHHs BaHKIBCBKOI MOCIYTH
abo TMPUNUHEHHS KOPHCTYBaHHS IEBHOIO baHKIBCHKOIO
MOCITYTO0, 3 MPOMO3UINEI0 PO JOCTPOKOBE PO3ipBaHHSI
JloroBopy B 4acTHHI OTpHUMaHHSA BiAMOBiAHOI baHKiBChKOT
nociyru. € HeBiJl’EMHOIO YacTHHOM JloroBopy

Application for withdrawal from the Banking Services
- A written document concluded by the Parties in the form
approved by the Bank and submitted by the Client to the
Bank in accordance with the procedure stipulated by the
Agreement for the purpose of refusing to receive Banking
Services or terminating the use of a particular Banking
Service, with a proposal for early termination of the
Agreement in terms of receiving the relevant Banking
Service. It is an integral part of the Agreement.

3araabHuii crangapt 3BiTHocti CRS — 3aranbpHuii
CTaHJApT 3BITHOCTI Ta HAJIECKHOI IMepeBipku iHbopMarii
1po (hiHAHCOBI paXyHKH BIAMOBITHO 10 baraTocTOpOoHHBOT
YroJi KOMIIETeHTHUX OpPraHiB Mpo aBTOMATHUYHUN OOMiH
inhopmariiero Tpo (iHAHCOBI paxyHKH, SIKUH BKIIOYAE
KoMeHTapi g0 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS)),
CXBaJleHU I Panoro Opranizarii €KOHOMIYHOTO
criBpoOiTHHITBA Ta po3BUTKY 15 mumast 2014 poky (i3
3MiHAMH Ta JIOMOBHEHHSMH) Ta IMIUIEMEHTOBAaHHH B
VYxpaiHi 3riHo 3akony Ykpainu «[Ipo BHeceHHS 3MiH J10
ITomaTtkoBorO KOMEKCY YKpaiHUM Ta IHIIUX 3aKOHOJABYMX
aKkTiB YKpaiHW WIOJ0 IMIUIEMEHTAllli MIKHAPOJIHOTO
CTaHJApTy aBTOMATUYHOTO OOMiHYy iH(OpMAIi€ Tpo
¢inancosi paxynkm» (Ne 2970-IX Big 20.03.2023 poky).

General Reporting Standard CRS — General Standard
for the Reporting and Due Diligence of Information on
Financial Accounts in accordance with the Multilateral
Agreement of the Competent Authorities on the Automatic
Exchange of Information on Financial Accounts, which
includes comments thereon (Common Standard on
Reporting and Due Diligence for Financial Account
Information (CRS)), approved by the Council of the
Organization for Economic Cooperation and Development
onJuly 15, 2014 (as amended) and implemented in Ukraine
in accordance with the Law of Ukraine «On Amendments
to the Tax Code of Ukraine and Other Legislative Acts of
Ukraine on the Implementation of the International
Standard for the Automatic Exchange of Information on
Financial Accountsy» (No. 2970-1X of 20.03.2023).

Kuient - IOpuanuna ocoba (y ToMy 4mcii BiTOKpeMIIeHi
migpo3ainy ropuauaHoi ocobu) / BromkeTHi ycraHoBu [
iHozemHe mnpencraBHunTBO / CamosaitHsaTa ocoba, M0
ykiana 3 bankowm Jlorogip Ta/abo iHII JOKYMEHTH.

Client - Legal entity (including separate subdivisions of a
legal entity) / Budgetary institutions / foreign
representative office / Self-employed person who has
entered into an Agreement and/or other documents with the
Bank.

HBY - HamionansHuii 6aHk YKpaiHu.

NBU - National Bank of Ukraine

Odiniitanii caiit Banky - www.otpbank.com.ua

Bank's official website -www.otpbank.com.ua

Onepauiiinnii nens - yactuHa PoGouoro mus banky,
NPOTATOM SIKOi NPUMMAIOThCS AOKYMEHTH Ha mepekas i
JOKYMEHTH Ha BIJKJIMKaHHS Ta 32 HasBHOCTI TEXHIYHOT
MOYJIMBOCTI 3A1MCHIOETBCS X 00pOOIeHHS, TepeaaBaHHs i
BUKOHAHHS. TpusanicTs OnepauiiftHoro JUHSA
BCTaHOBIIIOEThCS BaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS B
HOro BHYTPIIIHIX IPABHIIAX.

Transaction Day - a part of the Bank's Business Day
during which the documents for transfer and documents for
revocation are accepted and, if technically feasible,
processed, transmitted and executed. The duration of the
Transaction Day shall be determined by the Bank
independently and specified in its internal regulations.

Onepauiiiauii yac - yactuHa OnepaniitHoro nus banky,
NpOTATOM SKOro mpuiiMarotbesi [lnatikui iHCTpYKHii Ta
IHCTpYKIIi Ha BiakmukaHHa. Tpusanmicts OmepariiitHoro
yacy banky 3a3HaueHo Ha OdiniiiHomy caiiti banky, a mo
OKpeMUM BHJaM onepauid - y Tapudax banky, saxi €
HEBiJI’eMHOIO YacTuHOW JloroBopy Ta po3milieHi Ha
Odoiniitnomy caiiti banky. [lpu 1npomy, HamepenojHi
CBATKOBHX 1 HepoOOYMX JHIB, sIKI  BH3HA4eHi

Transaction Time - a part of the Bank's Transaction Day
during which Payment Instructions and Revocation
Instructions are accepted. The duration of the Bank's
Transaction Time is indicated on the Bank's Official
Website, and for certain types of transactions - in the
Bank's Tariffs, which are an integral part of the Agreement
and are placed on the Bank's Official Website. At the same
time, on the eve of holidays and non-working days



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

3akoHomaBcTBOM, Ormepamiiianii  vac baHky 1mom0
MpUMaHHS IIATSXKIB B Kacax Ha BiauUteHHAX banky Ta y
Cucremi Kiient-bank moxe OyTH CKOpOUYEHHH, PO IO
Bank nomatkoBo iHdopmye KitieHTa y BuIe3a3HaYCHUX
cuctemax, a takox Ha OdiniiiHomy caiiti banky a6o y
BigzineHHsx baHky B 30HI 00CITyroByBaHHS KITI€HTIB.

determined by the legislation, the Bank's Transaction Time
for accepting payments at cash desks at the Bank's
branches and in the Client-Bank System may be reduced,
which the Bank additionally informs the Client about in the
above systems, as well as on the Bank's Official Website
or at the Bank's branches in the client servicing area.

Po0oumii neHp — 1eHb, 110 CIIiBIIagac 3 bBaHKIBCHKUM JHEM.

Business Day - a day that coincides with a Bank Day.

Camo3aiinaTa ocoda - ¢isuyna oco0a, sika € Pi3UIHOIO
ocoboro - migmpuemneM abo 0cobolo, siKa MPOBAAUThH
He3aJeXHy mpodeciiHy isUTbHICTS.

Self-Employed Person - a natural person who is an
individual entrepreneur or a person engaged in independent
professional activity.

Cucrema Kaienr-bank - Cucrema Kinient-bank Bxirouae
eNeKTpOHHY  OaHkiBcbky  cuctemy OTP  Onling,
eneKTpoHHy 0aHKiBChKY cuctemy Click OTPay a6o Oymab-
SKY 1HIITy eIeKTPOHHY OaHKIBCHKY CHCTEMY, 3a JJOTIOMOTOF0
akoi bank 3milicHioe gucTaHIiiHE 00CIYroBYBaHHS
KiienTa 3a num [loroBopom Ta/abo 3a JloroBopom mpo
HaJaHHS IUIATKHUX MOCIYT.

Client-Bank System - The Client-Bank System includes
the OTP Online electronic banking system, the Click
OTPay electronic banking system or any other electronic
banking system through which the Bank provides remote
services to the Client under this Agreement and/or under
the Payment Services Agreement.

YnoBHoBa:keHa 0coda - pizudHa 0coba, SKa HAa 3aKOHHUX
mificTaBax 3MilicHIOE mpenctaBHUITBO KitieHta y banky,
30KpeMa ykiaaae Jlorosip, manucye 3asBy Ta BCi CYMyTHi
JIOKYMEHTH, SIKi HEOXiHI JTsl BAKOHAHHS YMOB J[oroBopy.

Authorized Representative - a natural person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents required to fulfill the terms and conditions of
the Agreement.

Croponun/Cropona - Kiienr Ta/abo bank.

Party / Parties - the Client and/or the Bank.

Tapudu banky - Tapudu banky Ta/abo TapudHuuii maker,
JIe BU3HAYAETHCS PO3MIp IUIaTH 32 baHKiBCHKI MOCITYTH, AKi
HanatoThest bankom Kiienty srigno JJoroBopy. 3MiHU 110
Tapudis banky/Tapudnoro makery BHOCAThCS baHkKoM y
nopsaaxky nepeabdadenomy JloroBopom. Tapudu banky €
HEBIJI’€MHOIO 4YacTUHOW J[oroBopy, pO3MIIIYHOThCS Ha
OdiniitHomy caiiti banky Ta B 3araJlbHOJOCTYIHHX JUIS
KITIEHTIB MiCIIAX B YCTaHOBax baHKy.

Bank’s Tariffs - The Bank's Tariffs and/or the Tariff
Package, which determine the amount of the fee for the
Banking Services provided by the Bank to the Client under
the Agreement. Changes to the Bank's Tariffs/Tariff
Package shall be made by the Bank in accordance with the
procedure provided for in the Agreement. The Bank's
Tariffs are an integral part of the Agreement, they shall be
placed on the Bank's Official Website and in places
publicly accessible to clients at the Bank's institutions.

FATCA - 3akon Crnonywenux llltatiB Amepuku «IIpo
MOJAaTKOBI BUMOTH JI0 1HO3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB YHHHOCTI 3
01.07.2014p., cupsiMoBaHUMI Ha 3armoOiraHHs Jerami3amii
3JI0YMHHUX [OXOJIB Ta BU3HA4Yae€ OOOB’SI3KOBI JUIS BCIX
(hinancoux ycrtaHoB-ydacHukiB FATCA, y Tomy umcmi
Bauky, mporierypu 1oo:

- MpOBeAeHHS 1eHTU(iKaIii HOBUX Ta iCHYIOUHX KITI€HTIB
3 MmeToro BusiiieHHs [logaTkoBux pesuznentis CILIA, To6To
KJTi€HTiB  Ta/abo JOBipeHHMX 0Ci0 KIIEHTIB sKi €
rpomaasaamu CIIIA, MaroTh mocTiliHE MICIE POKUBAHHS
Ha tepurtopii CIIIA abGo 3 iHmMX migcTaB 3000B’s3aHi
CIUIa4yBaTH MOJATKH BiIMOBITHO 70 3akoHoaBcTBa CIIA,
Ta Hajadu baHKy 3amoBHEHy BiJNOBIAHO A0 BHMOT
MonmatkoBoi ciry:xom CIIA dopmy W9 i3 3a3HaueHHSIM
igeHTudikamiiiHoro Homepa miatHuka nogatkis CIIA
(TIN) xumienta / nmoipeHoi ocoOu kKiieHTa (Hamami —
FATCA-inentudikarris);

- HamaHHs 3BiTHOCTI 10 [lomarkoBoi cmyxOu CIIA
(Internal Revenue Service), 3okpema, iHpopmarii npo
kiientiB-IlonarkoBux pesugentie CILA, ix paxyHku Ta
ormepariii 3a HUMH, PO OCIO, sSKI HE Haaaau HEOOXiIHOT
i opmartii ;s mposenenHs FATCA-inenTudikarii Tomro;
- poskpurts iHpopmauii mnpo pesynsratu FATCA-
inenrudikarii Ha 3anut ITogaTkoBoi ciyxou CIIIA, oci6,
10 NPUIMalOTh y4yacTh B MNEpeKasi KOIITIB Ha PaxyHKH

FATCA - The Foreign Account Tax Compliance Act of
the United States of America, which came into force on
July 1, 2014, is aimed at preventing money laundering and
defines mandatory procedures for all financial institutions
participating in FATCA, including the Bank, to comply
with the requirements of the law:

- identification of new and existing clients with the
purpose to identify US tax residents, i.e. clients and/or
trustees of the clients who are US citizens, have permanent
residence in the US or are otherwise required to pay taxes
in accordance with US law, and provided the Bank with a
W-9 form completed in accordance with the requirements
of the US Internal Revenue Service, indicating the US
taxpayer identification number (TIN) of the client/client's
trustee (hereinafter referred to as FATCA identification);

- reporting to the US Internal Revenue Service, in
particular, information about the clients who are US tax
residents, their accounts and transactions, about the
persons who have not provided the necessary information
for FATCA identification, etc;

- disclosure of information on the results of FATCA
identification at the request of the US Internal Revenue
Service, on the persons involved in the transfer of funds to
client accounts, as well as in other cases provided for by
FATCA;

- withholding of a penalty tax of 30% of the amounts
of transfers from clients who have not provided the




KIII€HTA, a TaKOX B IHIIMX BHWIIAJKaX, NepeadadeHux
FATCA,

- yrpumanHs «mrpaduoro» moxarky (withholding) B
po3mipi 30% Bix cym mepekasiB KIi€HTIB, AKi HE HaIalH
HeoOximHo1 iH(opmamii mias  npoeaeHHs FATCA-
ineHTudikarii, 3 HACTYITHUM IEPEKa30M 3a3HAYEHUX CYM
1o [lomatkoBoi cayx6u CIIA.

necessary information for FATCA identification, with the
subsequent transfer of these amounts to the US Internal
Revenue Service.

TepMiHH, 110 BUKOPUCTOBYIOTHCSI B JlOTOBOpi 3 BEIHKOI
JiTepH, € BU3HAYCHUMH TEPMIHAMH 1 MAarOTh OIHAKOBI
3Ha4YeHHs, K y 3asBi, Tak 1 y mpomy Jlorosopi, JJorosopi

The terms used in the Agreement with a capital letter are
defined terms and have the same meanings both in the
Application and in this Agreement, the Payment Services

Opo  HAJaHHA IUIATDKHMX  [OCIHyr Ta  MOXyTh | Agreement and may be used both in the singular and in the
BUKOPUCTOBYBATHCh, SIK B OIHUHI, TaK i B MHOKHHI. plural.
3.IIPABA, OBOB’SI3KH TA BIAINOBIJAJIBHICTD | 3. RIGHTS, OBLIGATIONS AND LIABILITIES OF

CTOPIH

THE PARTIES

B 3a3nadeHOMy pO3Miii MICTATHCS 3arajbHi IMOJIOKCHHS,
10 BU3HAYAIOTH MPaBa, O0OB’S3KU Ta BiAMOBITAILHICTH
Cropin 3a JloroBopoM. bimbIl meTanmbHI ITOJOXKCHHS
MICTATBCS B CHEIiabHUX po3ainax Jlorosopy, 1o
PETYIIOIOTh TOPSAOK Ta YMOBH HAaJaHHS OKpPEMOl
bankiBcrkoi mociyry.

3.1. IPABA KJIIEHTA

3.1.1. HoctpokoBo posipBatu J[orosip y
BU3Ha4YeHMH po3aiioM 5.10. Jlororopy.

3.1.2. Kimiear mae mpaBo Ha OoTpuMaHHS baHKiBChKOI
MOCIIYTH BUKITIOYHO B TIOPSJKY Ta Ha yMOBaX, BU3HAYCHUX
B JloroBopi Ta 3asiBi mpo HagaHHS baHKIBCHKOT MOCITYTH.
3.1.3. Kiiear moxe OyTh 3aMiHEHHH IHIIOIO OCOOOFO
(nmepeBeneHHs OOpry) Ta Mae MPaBO BIACTYIHUTH IpaBa 3a
JloroBopoM BUKITIOYHO 32 YMOBH OTPUMaHHS MOMEPEAHBOT
MMACbMOBOI 3roaW (Ma€ MICTUTH BiIOWTOK IIEYaTKH Ta
MiNrC yIIOBHOBaXkeHO1 ocoOn) baHky Ha 1e.

3.1.4. Iumi mnpaBa, nependauyeni JloroBopom Ta
3aKOHOAAaBCTBOM.

3.2. OBOB’S3KHU KJIIEHTA

3.2.1. HeyxwibHO JIOTPUMYBATHCh
Horoeopy, Tapudis Ta 3aKOHO1aBCTBA.
3.2.2. 3pilficHIOBaTH IUIaTy 3a OTpUMaHi baHKIBCHKUI
MOCIYTH BIAMOBITHO 10 IIFOYMX HA MOMEHT 3JIIHNCHEHHS
omnepanii Tapugis baHky.

3.2.3. Ilporsrom ctpoky nii JloroBopy caMocCTiifHO
BIJICJITKOBYBaTH iH(GOpMAIIiIO PO 3MiHH, 3HAHOMHUTHCH 3
iHpopmartiero banky (y 3aax oOCIyroByBaHHS KITIE€HTIB,
Ha OdinifiHomy caiiti banky abo 3a TenedoHOM
JosinkoBoro nentpy banky) momao 3Min ymoB Jlorosopy,
Tapudis. YV Bunanky, skmo KiieHT He ckopucTaBcs
HaJaHOK HoMy BaHKOM MOXKJIMBICTIO O3HAMOMHUTHCH 13
MOJJIMBUMH 3MiHaMu B 0OciayroByBaHHiI y banky Ta/abo
NpOIrHOPYBaB YMOBM LBOTO NYHKTY, baHk He Hece
BIAITOBIJAJILHOCTI 3@ HACIIAKU TaKUX Iii/0e3MisiIbHOCTI
Kiienra.

3.2.4. Binmkonysatu banky B moBHOMY 00csi3i Oynb - ki
30UTKM 1 BHUTpaTH, sKi OyJ0 3aBJaHO BHACIIIOK
HEeMpaBOMipHUX ab0 HEKOMIETEHTHHUX Jii  Ta/abo
nopyueHs Kiiearom ymos /lorosopy.

3.2.5. Buxonysatu BUMOI'H 3aKOHO/IaBCTBA,
JOTPUMYBATHCS TIPUHIUIIB OpraHizamii roTiBKOBHUX Ta
0e3roTiBKOBUX pPO3paxyHKiB, iXx ¢opM, craHmapTis
JOKYMEHTIB 1 JIOKYMEHTOO0Iry, IO BHKOPHUCTOBYIOTHCS
bankowM mij yac BUkoHaHHS yMOB JloroBopy.

crociO,

BCIX IIOJIOKEHD

This section contains general provisions defining the
rights, obligations and liabilities of the Parties under the
Agreement. More detailed provisions are contained in
special sections of the Agreement regulating the procedure
and conditions for the provision of a particular Banking
Service.

3.1. CLIENT’S RIGHTS

3.1.1. To bring the Agreement to an early termination in
the manner specified in Section 5.10 of the Agreement.
3.1.2. The Client is entitled to receive the Banking Service
only in accordance with the procedure and on the terms and
conditions specified in the Agreement and in the
Application for the provision of the Banking Services.
3.1.3. The Client may be replaced by another person (debt
transfer) and has the right to assign the rights under the
Agreement only upon receipt of the Bank's prior written
consent (must contain a stamp and signature of an
authorized person) to this effect.

3.1.4. Other rights provided for by the Agreement and the
Legislation.

3.2. CLIENT’S OBLIGATIONS

3.2.1. To strictly comply with all the provisions of the
Agreement, the Tariffs and the Legislation.

3.2.2. To pay for the received Banking services in
accordance with the Bank's Tariffs in force at the time of
transactions.

3.2.3. During the effective period of the Agreement, to
independently monitor information about the changes, to
learn the Bank's information (in client servicing areas, on
the Bank's Official Website or by calling the Bank's
Information Center) regarding changes to the terms and
conditions of the Agreement and the Tariffs. If the Client
does not take advantage of the opportunity provided by the
Bank to learn about possible changes in the Bank's Services
and/or ignores the terms of this clause, the Bank shall not
be liable for the consequences of such actions/inactions of
the Client.

3.2.4. To reimburse the Bank in full for any losses and
expenses incurred as a result of unlawful or incompetent
actions and/or violations by the Client of the terms and
conditions of the Agreement.

3.2.5. To comply with the requirements of the Legislation,
adhere to the principles of organization of cash and non-
cash payments, their forms, standards of documents and




3.2.6. Ha nepury Bumory banky nHanaBatu banky Oyab-siky
iHpopmMarrito momo0 baHKIBCHKOT MOCIYTH, SIKA CTOCYETHCS
JoroBopy Ta iHmry HeoOXimHy iH(OpMAIliio, IO MOXE
BUMaraTucss baHKOM 3rifHO BHUMOT 3aKOHOIABCTBA,
30KpeMa, ajie He BUKITIOYHO, JIOKYMEHTH Ta/ab0 BiJOMOCTI,
HeoOXimHi  juia  3nificHeHHs ~— bankom  mpouemyp
inerarudikamii Kiienra Ta/abo Burogooaep:xxyBadis, Ta/abo
0ci0, sAKi 3AiiicHIOIOTE KOHTpoNb KitieHTa, B ToMy 4mcii
YTOYHEeHHS iH(opMarii moAo imeHTHdiKamii, OIHKI
(inancoBoro crany Kiieata Ta/abo  ¢iHaHCOBOTO
MOHITOPHHTY HOro omepariii B mpomeci 00cayroByBaHHs.
Iadopmaris Ta/abo moxymMeHTH MarOTh OyTH HaJaHi 0
banky mnporsrom 10-Tm kaneHmapHMX [THIB 3 JaTH
OTpPUMaHHsI MUCBMOBOI BUMOTH baHKy.

3.2.7. HanaBatu banky Ha fioro BUMOTY BCi ITOB’s3aHi i3
JloroBOpOM OKyMEHTH, IO MOXYTh OyTH HEOOXiTHUMHU
Ul TOro, w00 HaJe)KHUM YMHOM CTBOPUTH Ta
HiATPUMYBAaTH YMHHICTH JJoroBoOpy Ta/ab0 MiATBEPIKYIOTH
HAJIEKHUM dYHHOM iH(opMariito, sky KiieHT moBuHEeH
HazaBatu  baHKy, HamaHHI  AKOi ~ BUMAaraerhCs
3aKOHOJABCTBOM, & TaKOXX BHYTPIIIHIMH pETyISITHBHUMH
Ta aJAMIiHICTPATHBHUMH JOKyMeHTaMu baHKy, ymoBamu
Horosopy. KiieHT 3000B’3y€TbCA BKa3yBaTH IOCTOBIpHI
JlaHi, 3aNI0BHIOIOYH ONMUTYBAILHUK baHky Ta 3asBu.

3.2.8. HamaBatu banky J0KyMeHTH, HEOOXimHI IS
HAJIE)KHOTO 37ifiCHEeHHs baHKOM CBOiX IMMOBHOBaXEHb Yy
cepi BATIOTHOTO KOHTPOITIO, a TAKOXK Y cepi 3armodbiraHus
Ta mOpoTMAil  Jieramizaiii  (BIIMHUBaHHIO)  JOXO/IIB,
OJIEpXKAHUX 3JOYMHHUM LUIIXOM, Ta (piHAaHCYBaHHIO
TEpOPU3MY 1110 BU3HAYEH1 3aKOHOIABCTBOM

3.2.9. KiienT 30008’ 43aH1il MUCEMOBO MOBIIOMHUTH baHk
PO 3MIHY CBOTO MICIls 3HAXOJPKEHHS, BHECEHHS OY/Ib-
SKMX 3MiH JI0 NACIOPTHHUX YM JO3BOJBHHUX JOKYMEHTIB
KiienTa abo iHmwmx AOKyMeHTiB, mo HamaHi KiieHTom
Banky st otpuManHs baHKiBCbKOT MOCITYyTH, Ta/a00 1HIIHUX
pexBizuTiB Kiienra. Take moOBimoMIieHHS pa3oM i3
opuriHamamMu a00 HaJIEKHUM YHHOM 3aCBiAUYEHUMH
KOIISIMU BiJIMOBIIHUX MIATBEPKYIOUHUX JOKYMEHTIB Mae
OyTu 3podseHe KitieHToM B cTpoK He mi3Hiie 2-x Podounx
JTHIB 3 MOMEHTY HACTaHHS BiJ[ITOBITHOT MOIi.

3.2.10. Ha Bumory banky Kiient 30008’ s13aHuii HajaBaTH
no bBavky craructuuHy Ta iHmy iHQOpMaIiio, IO
HeoOxinHa banky mns Hananas 3Bity 1o HBY a6o g0 Oyas-
SKUX 1HIIMX OpraHiB.

3.2.11. Bigmkoaysatu banky mnoHeceHi 30MTKH, B TOMY
yucni cradeHi mrpadu, HaknageHux HBY abo Oyap-sikum
1HIIUM YIIOBHOB2)XCHUM J€p>KaBHUM OpPI'aHOM, BHACIHIJOK
HeBUKOHaHHA  KilieHTOM  00OB’SI3KIB  Tepeln0adeHux
Horosopom.

3.2.12. KuieHnt 3000B’s3aHu# BiamkonayBatu baHky Bci
BUTPATH, TIOB’A3aH1 3 OPUANYHIM 3aXUCTOM TpaB banky 3a
JoroBopomM, 37ifiCHEHHAM Takux mpaB abo MPHUMYCOBUM
3a0e3neueHHAM iX 31IHCHEHHS Y BUIAaAKax Ta y MOPSAKY
BCTaHOBJIEHOMY 3aKOHOZABCTBOM.

3.2.13. KuieHT 3000B’s13aHUI HETaiiHO (IPOTSATOM CTPOKY
BCTaHOBJIeHOTO J[oroBopoMm B 3ainexHocTi Bix baHkiBcbKoi
MOCIYTH), sIK Tibku KilieHTy cTaHe BilOMO TpO MOSIBY /
HacTaHHs Oynb-sKoi(ro) iHdopmanii / moxii / dakrty, 1m0
MOXKe BIUIMHYTH Ha BuKOHaHHs Kiientom bBoproeux

document flow used by the Bank in the course of
fulfillment of the Agreement.

3.2.6. At the first request of the Bank, to provide the Bank
with any information regarding the Banking Service
related to the Agreement and other necessary information
that may be required by the Bank in accordance with the
requirements of the legislation, in particular, but not
exclusively, the documents and/or information necessary
for the Bank to carry out the procedures for identifying the
Client and/or beneficiaries and/or persons exercising
control over the Client, including clarification of
information on identification, assessment of the Client's
financial condition and/or financial monitoring of his
transactions in the course of servicing. The information
and/or documents must be provided to the Bank within 10
calendar days from the date of receipt of the Bank's written
request.

3.2.7. To provide the Bank, upon its request, with all the
documents related to the Agreement that may be necessary
to properly establish and maintain the validity of the
Agreement and/or to duly confirm the information that the
Client must provide to the Bank, which is required by the
Legislation, as well as by the Bank's internal regulatory and
administrative documents, and the terms and conditions of
the Agreement. The Client undertakes to provide accurate
information by filling out the Bank's questionnaire and the
Applications.

3.2.8. To provide the Bank with the documents necessary
for the proper exercise by the Bank of its powers in the field
of currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime and terrorist financing as defined by the Legislation
3.2.9. The Client is obliged to notify the Bank in writing of
any change in his/her location, any changes to the Client's
passport or authorization documents or other documents
provided by the Client to the Bank for receiving the
Banking Services and/or other Client's details. Such
notification, together with originals or duly certified copies
of the relevant supporting documents, must be made by the
Client within 2 Business Days from the date of the relevant
event.

3.2.10. At the request of the Bank, the Client shall provide
the Bank with statistical and other information required by
the Bank for reporting to the NBU or any other authorities.
3.2.11. To reimburse the Bank for the losses incurred,
including paid fines, imposed by the NBU or any other
authorized state body as a result of the Client's failure to
fulfill the obligations under the Agreement.

3.2.12. The Client shall reimburse the Bank for all
expenses related to the legal defense of the Bank's rights
under the Agreement, exercise of such rights or
enforcement of their exercise in cases and in accordance
with the procedure established by the Legislation.

3.2.13. The Client shall immediately (within the period
established by the Agreement depending on the particular
Banking Service), as soon as the Client becomes aware of
the occurrence of any information / event / fact that may
affect the fulfillment of the Client's Debt Obligations
and/or may result in the Event of Default under the terms




3000B’43aHb, Ta/ad0 MOXXE MaTH HACIIAKOM HaCTaHHA
Bunanky HeBukoHaHHS yMOB J[oroBopy, moBigoMuTy bank
B IIUCHbMOBOMY BHUIJISAI PO Taky (1) iH(opMaIrito / moiro
/ bakt mpoTsiroM 2-x PoOouunx JHIB 3 JaTH 1X HACTaHHSI.
3.2.14. TloBinomutu baHk npo ¢hakT HAOYTTSI HUM CTaTyCy
OB’ A3aHO1 0COOH MPOTITOM 5-Trt POOOYHMX [THIB 3 MOMEHTY
HaOyTTs Takoro cratycy. Kiient ykmagennsm JloroBopy
HiATBEPKYE, 110 BiH 03HalloMieHui i3 cT. 52 («IloB's3ani
3 OamkoM ocoOm») 3akony Ykpainm «lIpo Oankm i
0aHKIBCHKY MISTIBHICTEY.

3.2.15. Knient 30008’ s13aHui (a baHk Mae mpaBo BUMaraTu
BUKOHAaHHS TaKOro OOOB’SI3KY) CIUIATUTH/KOMIIEHCYBATH
banky y moBHOMY 00cs3i BCi Ta OyAb-AKi HiATBEpIKeHI
BuTpaTH baHKy (He3ajexHO Bim iX po3mipy), siki bank
MOHeCe Miguac Ta/abo y 3B’S3Ky 3 peallizali€ro CBOiX Mpas
Kpeauropa 3a JloroBopom, 30Kpema, aje He BUKIIOYHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJOBOJICHHS BUMOT baHky 3a
paxyHok Oyne-skoro MmaiiHa Kiienra. 3a3nadene
CTOCYEThCS BCiX 0€3 BHHATKY HE 3a00pPOHEHUX 3aKOHOM
IUIIXiB  3axucTy baHkoM CBOiX mpaB Ta 3aKOHHHX
iHTepeciB, B TOMY YHCIIi, ajie HE BUKJIIOYHO, MPOIECIB:
CTSATHEHHS 3a00proBaHOCTI B CyTIOBOMY TOpsAAKY 3 KitienTta
NPUMYCOBOTO BHKOHAHHS DIIlICHb, BHIAJKIB 3ay4CHHS
bankom abo iHmMMMH 0coOaMu OIIHIOBAYiB, HOTApPiycCiB,
JICp’KaBHUX BUKOHABINB TOIIO, TPETiX 0Ci0, AKI THM YU
IHIIMM YMHOM JONOMAaraTUMYTh/HaJaBaTHMYTh ITOCIYTH,
CIpsIMOBaHI ~ Ha  3aJ0BOJICHHA  baHKOM  CBOiX
BuMor/pearnizanii baHkom cBOiX mpaB (KOJEKTOPCHKI
KOMTIaHii, areHTCTBa HEPYXOMOCTI TOIIIO).

3.2.16. Y pasi 3amian J{oBipeHOT/YTIOBHOBaXKEHOI 0COOHU
Kiienta abo ckacyBaHHA IOBIpEHOCTI, HeraiHo (B TOii
camuii PoGouwnii ieHp) crioBicTuTH mpo e bank nuisxom
BiIpaBIieHHS  TMHUCHMOBOTO  TOBIIOMIIEHHS  Ta/abo
3’aBUTHCSA 10 baHKy /15 3A1iiCHEHHS i III0JI0 CKaCyBaHHS
JIOBIpeHOCTI. Y pa3i HECBOEYACHOIO MOBiOMIICHHS baHky
npo 3aminy JloBipeHoi/YnoBHOBaXxeHOI ocoOu, baHk He
HEece BIJNOBIJAIGHOCTI 3a HaBMHCHI (maxpaiichki) mii

JloBipeHoi/YIOBHOBaXKEHOI  0COOM, sKI  CIIPHUYHMHHIIN
HaHeceHHs 30uTKiB KitieHTy.

3.217.Y  Bumagky 3MiHM ~ CTarycy  IOJATKOBOT'O
pesupentctBa  KiieHT 3000B’s3aHuit  mpotsarom 30

KaJeHIApHUX IHIB MOBIIOMHTH bBaHK mMpo 3MiHYy CBOTro
CTaTycy NOAATKOBOI'O PE3UICHTCTRA AJIs Liyied 3arajJbHOTo
crannapty 3BiTHOcTi CRS. KitieHT 3000B’13aHuil HalaBaTH
banky Ha #ioro BuMory Bci moB’si3aHi i3 M JloroBopom
iH(pOpMaLil0/IOKyMEHTH, 10 MOXXYTb OyTH HEOOXiAHUMHU
UIs  TOro, w00 HaJeKHUM YHHOM CTBOPUTH Ta
HiAITPUMYBAaTH YUHHICTH JloroBopy Ta/ab0 HajaHHS SIKOi
(sxkuX) BUMAaraeTbcsi 3aKOHOJABCTBOM, BHYTPIIIHIMH
nokymentamu banky ta/abo ymoBamu JloroBopy, B ToMy
yuchi HaslaHHA iH(OpMalii/TOKyMEeHTiB Ha BHKOHAaHHS
BHUMOT 3arajibHOTo ctaHaapTy 3BiTHocTi CRS.

3.2.18. Inmi o06o0B’s3kM, mependadeni JloroBopom Ta
3aKOHOJJABCTBOM.

3.3. IPABA BAHKY

3.3.1. Buocutn 3minu g0 [orosopy Ta Tapudis banky y
HOpsIIKY Ta croci0, BuzHaueHnid CTopoHamMu y po3nimi
5.10. Jorosopy.

of the Agreement, notify the Bank in writing of such
information / event / fact within 2 Business Days from the
date of their occurrence.

3.2.14. To notify the Bank of the fact of acquiring the status
of a Related Party within 5 Business Days from the date of
acquisition of such status. By signing the Agreement, the
Client confirms that he/she is familiar with Article 52
(Parties related to the Bank) of the Law of Ukraine “On
Banks and Banking Activities”.

3.2.15. The Client is obliged (and the Bank has the right to
demand fulfillment of such an obligation) to
pay/compensate the Bank in full for all and any confirmed
expenses of the Bank (regardless of their amount) incurred
by the Bank during and/or in connection with the exercise
of its creditor rights under the Agreement, in particular, but
not exclusively: the right to defense, the right to satisfy the
Bank's claims at the expense of any property of the Client.
The above applies to all, without exception, ways of
protecting the Bank's rights and legitimate interests,
including, but not limited to, the following processes: debt
collection in court from the Client, enforcement of
decisions, cases of involvement by the Bank or other
persons of appraisers, notaries, state enforcement officers,
etc., third parties who will in one way or another
assist/provide services aimed at satisfying the Bank's
claims/exercising the Bank's rights (collection agencies,
real estate agencies, etc.).

3.2.16. In case of replacement of the Client's
Truetee/Authorized Representative or cancellation of the
Power of Attorney, immediately (on the same Business
Day) to notify the Bank by sending a written notice and/or
appear at the Bank to take actions to cancel the Power of
Attorney. In case of untimely notification of the Bank of
the replacement of the Trustee/Authorized Representative,
the Bank shall not be liable for intentional (fraudulent)
actions of the Trustee/Authorized Representative that
caused damage to the Client.

3.2.17. In case of a change in the tax residency status, the
Client is obliged to notify the Bank within 30 calendar days
of the change in his tax residence status for the purposes of
the General Reporting Standard CRS. The Client is obliged
to provide the Bank at his request with all information /
documents related to this Agreement that may be necessary
in order to properly create and maintain the Agreement and
/ or the provision of which is required by law, internal
documents of the Bank and/or terms of the Agreement,
including the provision of information/documents to
comply with the requirements of the General Reporting
Standard CRS.

3.2.18. Other obligations stipulated by the Agreement and
the Legislation.

3.3. BANK’S RIGHTS

3.3.1. To amend the Agreement and the Bank's Tariffs by
the procedure and in the manner determined by the Parties
in Section 5.10 hereof.

3.3.2. To change the duration of the Transaction Day
(Transaction Time) by notifying the Client in advance by
posting relevant information on the notice board at the
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3.3.2. 3wminroBatu TpuBamicTh OnepamiiiHoro  gHS
(OmnepariiitHoro 9acy), 3aB4acHO TOBIIOMJISIOUH TPO IIe
KirieHTa moissxoM po3MimieHHs BiAMOBIIHOI iH(QOopMarlii Ha
JIOUIII OTOJIOIIEHh 33 MiCLE3HaXOHKCHHIM YCTaHOBH
Banky, Odiuiitnomy caiiti banky.

3.3.3. bank Mae mpaBO BiIMOBHTH B IIOTO/KCHHI (HE
MIPUIHATH 110) BUKOHAHHS 3asBH PO HagaHHSI baHKiBCHKOT
nociyru/3asBu npo HanaHHa baHkiBcbKoi mociyru (3miHa
YMOB KOPUCTYBaHH: baHKiBCHKOFO TIOCITYTOI0), TAK CaMO K
i BinmoBuTH KimieHTy B HamanHi Oynp-skoi baHkiBChKOI
nocnyru. Taka(e) BigMoBa / HEHpPUUHATTS / HEHaJaHHS,
30KpemMa, Moxe OyTu oOymoBieHa(e) Oyab-iKO0 3
HacTynHuX oocraBuH (Hagaini — HeraTuBHa 06cTaBHHA):
1) 3minHa cutyanii Ha Mi>KOAaHKIBCbKOMY BJIIOTHOMY PUHKY
VYkpainn Ta/ab0 EKOHOMIYHOI CHTyallil y KpeAUTHO-
(hinaHCOBI¥ cucTemi YKpainu, Ta/ab0 KOH IOHKTYpH PUHKY
TPOIIOBUX pecypciB B YKpaiHi, Ta/abo MPHAHATTS
YIIOBHOBA)KEHUMH OpraHaMy Y KpaiHH HOPMATHBHUX aKTiB,
1110 MOXYTb HECTIPUSTIMBO BIUIMHYTH Ha AisIbHICTS BaHKy
B cepi HamaHHS bBaHKIBCBKOI IMOCIYTH, BiJICYTHICTH Yy
banky BINBHUX TpOIIOBHX pecypciB, HEOOXiAHUX JUIs
HajaHHsA baHKiBCBKOI MOCIYTH, Ta/a00

2)  HEJOCTOBIPHICTP  HAaJaHUX  JOKYMEHTIB  TIPO
niaTBeppKeHHs pinaHcoBoro ctany Kiienta Ta/abo iHmoi
iHpopmalii (JokymeHTamii), mo HamaeTbes KiieHTOM;
Ta/abo

3) cyrreBe, Ha nmymKy basKy, moripmieHHS (iHAHCOBOTO
crany KiieHTa y mopiBHSIHHI 3 THM, SIKWH iCHYBaB Ha JaTy
ykianeHHs Jlorosopy, Ta/abo

4) wnacranHa Bunanky HeBuKoHaHHS yMOB JloroBopy
Ta/abo OyIb-KOTO 3 MpaBouMHIB / moroBopiB banky 3
Kiientom Ta/ab0 3 Oyap-KOIO 3 MOB’S3aHUX OCI0 MO0
KitienTa, Ta/abo Oymp-KOro 3 JOTOBOpIiB / MPaBOYUHIB
KitienTa 3 iHmmmMu (hiHaHCOBO-KPETUTHUMH YCTAaHOBAMH,
0 € YMHHUMH Ha JaTy ykiuaaeHHs JloroBopy Ta/abo
OyIyTh yKJaJeHI CTOpPOHaMH TaKUX JIOTOBOpiB /
MIPaBOYHHIB MPOTATOM CTPOKY Aii JloroBopy; Ta/abo

5) Oymp-ska(i) 3MiHa(u) B 3aNCBHEHHSX Ta TapaHTIsAX
KitienTa, Haganux 3rigHo Jlorosopy; Ta/abo

6) cmeprp Kiienta (sxkmo Kiienr € Camo3aifHATOrO
0c00010); Ta/abo

7) mnomaHHS BUMOTH TIPO JOCTPOKOBE MOBEPHEHHS
Bxnamy/Jleno3uty, MaliHOBI mpaBa Ha KU € TIPEAMETOM
3acTaBM 3a OyIb-SKMM JIOTOBOPOM 3aCTaBU YKJIAJCHUM 3
Bankowm; Ta/abo

8) HasBHICTH IHIMUX OOCTAaBWH, IO CBiAYaTh PO TE, IO
Boprosi 3000B’s13aHHs cBO€YacHO HE OYIyTh BUKOHAHI;

9) iHurn mifcrasy, ki baHk He 3000B’s13aHMIA TOSICHIOBATH
Kiienry.

Kpim Toro, bank Ha BnacHu# po3cy] Ma€ IpaBo BiIMOBUTH
B TIOTO/KeHHI (He MPHUIHATH [10) BUKOHAHHS 3asBU TPO
HasaHHs BaHKiBCBKOT IMOCIYTH, TaK CaMo SIK 1 BIJIMOBUTH
Knienty B HamaHni Oyab-sikoi baHKIBCbKOiI mOCITyrH
[LUIIXOM HE MAIUCAaHHS BIJIIIOB1AHOT 3asBu
YIIOBHOBAKEHUM TpecTaBHUKOM baHky 0e3 TNOsCHEeHHS
NPUYKH.

3.3.4. bank BOpaBi BUMaraTH JOCTPOKOBOI'O BHKOHAHHS
Boprosux 3000B’s13aHb B 1ijIoMy a00 y BU3Ha4YeHii bankom
YacTUHI 32 YMOBM HacTaHHi Oynb-skoi Herarunoi

location of the Bank's institution, the Bank's Official
Website.

3.3.3. The Bank is entitled to refuse to approve (not accept
for execution) the Application for the provision of Banking
Services and/or Application for changing the terms and
conditions of using Banking Services, as well as to refuse
to provide any Banking Service to the Client. Such
refusal/rejection/non-provision, in particular, may be due
to any of the following circumstances (hereinafter referred
to as the Negative Circumstance):

1) changes in the situation on the interbank foreign
exchange market of Ukraine and/or the economic situation
in the credit and financial system of Ukraine and/or the
conditions of the money market in Ukraine and/or adoption
of regulations by the authorized bodies of Ukraine that may
adversely affect the Bank's activities in the field of
providing the Banking Services, lack of free cash resources
necessary for the provision of the Banking Services, and/or
2) unreliability of the provided documents confirming the
financial condition of the Client and/or other information
(documentation) provided by the Client; and/or

3) significant, in the opinion of the Bank, deterioration of
the Client's financial condition compared to the one
existing on the date of the Agreement, and/or

4) occurrence of the Event of Default and/or any of the
legal actions / agreements of the Bank with the Client
and/or any of the related parties regarding the Client,
and/or any of the agreements / legal actions of the Client
with other financial institutions that are valid as of the date
of the Agreement and/or will be concluded by the parties
to such agreements / legal actions during the effective
period of the Agreement; and/or

5) any change(s) in the Client's representations and
warranties made under the Agreement; and/or

6) death of the Client (if the Client is a self-employed
person); and/or

7) submission of a request for early repayment of the
deposit, the property rights to which are pledged under any
pledge agreement concluded with the Bank; and/or

8) other circumstances indicating that the Debt Obligations
will not be fulfilled in a timely manner;

9) other grounds that the Bank is not obliged to explain to
the Client.

In addition, the Bank, at its sole discretion, has the right to
refuse to approve (not accept for execution) the
Application for provision of the Banking Services, as well
as to refuse to provide any Banking Service to the Client
by failing to sign the relevant Application by an authorized
representative of the Bank without explaining the reasons.
3.3.4. The Bank is entitled to demand early fulfillment of
the Debt Obligations in whole or in a part determined by
the Bank upon the occurrence of any Negative
Circumstance. Such fulfillment of the Debt Obligations
shall be carried out by the Client within 7 Business Days
from the date of receipt by the Client of the relevant Claim
to the Client.

3.3.5. If the Event of Default lasts for more than 180
calendar days, the Bank, solely on its own initiative, in
order to reduce its own losses and expenses caused by the
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oOctaBunu. Take BukoOHaHHS boproBux 3000B’s3aHb
moBUHHO OyTH 3piiicHeHe KirieHToM mpoTsrom 7-Mu
PoGounx mHiB 3 aHsS oxepxkaHHs Kimientrom Bumornm mo
Kuienra.

3.3.5. Sxkumo Bumamox HeBUKOHaHHsA yMOB Jlorosopy
TpuBae Oinmpme 180 kameHTapHUX THIB, baHK BUKIIIOYHO 3a
BJIACHOIO IHIIIATUBOIO 3 METOK 3MEHIIEHHS BIACHUX
30UTKIB Ta BUTPAT, 3yMOBJICHUX NOpylIeHHsM KiieHTOM
3000B’s3aHbp 32 JlOroBOpoM, Ma€ MpaBO TNPHUIYNHHUTH
HapaxyBaHHS IUIaTH 3a BaHKIBCHKY MOCIYry y BJIACHOMY
OyxranTepcbKoMy OOMiKY, 10 KOAHUM YNHOM HE BIUIUBAE
Ha BUKoHaHHA Kiienrom BoproBux 3000B’s13aHb B OPSIAKY
Ta Ha yMOBax, IiepeadadeHux MoJIoKeHHAMH J[oroBopy.
3.3.7. bank Mae mpaBO BIACTYNUTH NpaBa / 3aMIHUTH
KpenuTopa |y 3000B’s3aHHi 32 [loroBopom  6e3
HeoOXiTHOCTI oTprMaHHs 3roau Kiienra.

3.3.8. bank mae paBo MpUTPUMATH OyIB-SIKY pid (TPOIIOBi
KOILITH, IiHHI Tarepy), sikoto baHk nmpaBomipHO BoJOIi€ Ta
gaka migarae nepenadi Kmierty abo oco0i, Bka3zaHii
KiieaToM, B sikoCcTi 3a0e3nedeHHs BUMOTr baHKy Imomo
BUKOHaHHS boproux 3000B’s3aHb. Take NpUTpUMAaHHS
MOe, 30KpeMa, BUpakaTucs B HeBUKOHaHHI bankom Oy/ib-
sakux BUMOT KitieHTa momo nepeaayi pedi, B TOMy 9ncCii i
o0op’si3kiB  banky mepen Kimientom 3a  iHmIMMH
JoroBopamu, ykiaaeHuMH Mixk CropoHamu. baHk Mae
MPaBO MPUTPUMATH Pid y ceOe TakoxX y pasi, SKIIO MpaBa
Ha Hei, AKi BUHUKIM TICIA TepeAadi pedi y BOJOIIHHS
banky, nHaOyma Tperss ocoba. baHk moBimomise mpo
nputpuManHs KiieHTa y TpUICHHUM CTPOK 3 JAaTH
NPUAHATTS pimeHHs 1po mne. baHk He Mae mpaBa
KOPUCTYBATUCS Pivylo, SIKy BiH MPUTPUMYE y cebe, i 110
banky He nepexoIuTh paBo BIacHOCTI Ha Hei. Take mpaBo
NpUTpUMaHHS  BUHMKae y banmka 3 MoMeHTy
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHS Knientom
Boprosux 30608’ s13aHb 3a JloroBopom.

3.3.9. bank Mae TpaBO BIIMOBHUTHCS Bijl 3aCTOCYBaHHSI,
HapaxyBaHHS i, BiAMOBiTHO, cruiatu KirieHTOM HeycToiKH,
nepeadaueHoi JloroBopom. VY BHUMAJIKy 3acTOCYBaHHA
mrpaduux cankuii, bank Hanpasise KimieHnty BiamosinHy
MHCHMOBY BUMOTY IIPO LIE.

3.3.10. Buxonanas boproBux 3000B’si3aHb TPETHOIO
ocob6oto. [Iporsrom ctpoky aii Jloroeopy bank mae npaBo
npuiiMaTi BUKOHaHHS boproBux 3000B’A3aHb Bil TpeThOi
ocobu i mianucanusMm JloroBopy Kiient gae banky cBoro
3rojly Ha I€.

3.3.10.1. 3roma Kuaienta Ha mnoramennss boprosux
3000B’s13aHb TPETHOI0 0c00010. boprosi 30008’ A3aHHS 32
JoroBopoM MOXyTh OyTH ToramieHi TOBHICTIO abo
YacTKOBO OyJb-IKOI TpeThoro (iHIOK) 0coboro, siKa
BUSIBMJIa OakaHHs Ta TOTOBa Moracutu boprosi
3000Bs3anHs Kimienra, Ha mo Kimienrt mignucanusM 3asBu
HAJIa€ CBOKO 3roJly. Y BHIIAJIKY BUKOHAHHS TAKOIO TPETHOIO
(iamoro) ocoboro boproBux 3000B’s3anp KirieHta 3a
JloroBopoM B TOBHOMY 00CsI3i, 1O TAKOi 0COOH MEPEXOIATh
npaBa banky 3a /[oroBopom.

3.3.11. 3niicHioBaTH, 0€3 MONEPEIHHOTO TOBITOMICHHS
Knienra, ¢oro3iioMku 1 Bigeo CHOCTEpEKEHHS NpHU
KOPUCTYBaHHI IJIATIXXHUMH TPUCTPOSIMH, Y BiJUIIJICHHSX
banky, a Takox ¢ikcyBaHHs OyJb-SIKHX KOHTAaKTIB 3

Client's breach of obligations under the Agreement, is
entitled to suspend the accrual of the Banking Service fee
in its own accounting, which in no way affects the Client's
fulfillment of the Debt Obligations in the manner and on
the terms provided for by the provisions of the Agreement.
3.3.7. The Bank has the right to assign the rights / replace
the creditor in the obligation under the Agreement without
the need to obtain the Client's consent.

3.3.8. The Bank is entitled to withhold any item (cash,
securities) that the Bank lawfully owns and which is
subject to be transfered to the Client or a person specified
by the Client to secure the Bank's requirements for the
fulfillment of the Debt Obligations. Such withholding may,
in particular, be expressed in the Bank's failure to fulfill
any of the Client's requirements for the transfer of the thing,
including the Bank's obligations to the Client under other
agreements concluded between the Parties. The Bank shall
also be entitled to retain the item in its possession if a third
party has acquired rights to it that arose after the item was
transferred to the Bank. The Bank shall notify the Client of
the retention within three days from the date of the decision
to do so. The Bank shall not have the right to use the thing
it retains, and no ownership of it shall be transferred to the
Bank. Such right of retention shall arise from the moment
of non-fulfillment/improper fulfillment of the Client's Debt
Obligations under the Agreement.

3.3.9. The Bank is entitled to refuse from application,
accrual and, accordingly, payment by the Client of the
penalty provided for in the Agreement. In case of
application of penalties, the Bank shall send the Client a
respective written request to this effect.

3.3.10. Fulfillment of the Debt Obligations by a third party.
During the effective period of the Agreement, the Bank is
entitled to accept the fulfillment of the Debt Obligations
from a third party and by signing the Agreement the Client
gives the Bank his/her consent to this.

3.3.10.1. Client's consent to repayment of the Debt
Obligations by a third party. The Debt Obligations under
the Agreement may be repaid in full or in part by any third
(other) party willing and ready to repay the Client's Debt
Obligations, to which the Client agrees by signing the
Application. In case such third (other) party fulfills the
Client's Debt Obligations under the Agreement in full, the
Bank's rights under the Agreement shall be transferred to
such person.

3.3.11. To carry out, without prior notice to the Client,
photography and video surveillance when using payment
devices, in the Bank’s branches, as well as recording any
contacts with the Client, including (but not limited to) any
telephone conversations with the Client (in particular,
conversations between the Bank's employees, including
Information Center operators, and the Client) on magnetic
and/or electronic media, store and use such photographs,
audio and video materials as evidence.

3.3.12. Reject the Agreement or request termination of the
Agreement.

3.3.13. To request documents and information about the
Client necessary to determine his/her identity, nature of
activities, financial condition, documents necessary for the
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Krnienrom, B ToMy umcni (aje HE BHUKIIOYHO) OyIb-sIKHX
teneoHHux  meperoBopie 3 Kiientom  (30kpema,
MIEPEroBOPH CIIBPOOITHUKIB baHKy, B T. 4. Omeparopis
JloBinkoBoro neHTpy, Ta KiieHra) Ha MarHiTHoMy Ta/abo
€JIEKTPOHHOMY Hocii, 30epiraTu Ta BUKOPUCTOBYBATH TaKi
(hoTorpadii, aymio- Ta BimeoMaTepiaal B SKOCTI TOKa3iB.
3.3.12. Biamorutucs Bix JloroBopy ab6o BuMaraTu
posipBanust orosopy.

3.3.13. BurpeOyBath HOKyMEHTH Ta BIZOMOCTI TIPO
KiienTa, HeoOXimHi s 3’scyBaHHA HOTro 0COOW, CyTi
JisutbHOCTI, (DIHAHCOBOTO CTaHy, TOKYMEHTH, HEOOXiTHi
JUTSL HaJIeKHOTO 3/11CHEHHS! BaHKOM CBOIX MOBHOBaKEHb Y
cepi BATIOTHOTO KOHTPOITIO, a TAKOXK Y cepi 3armodbirans

Ta mOpoTWUAil  Jeramizamii  (BIIMHUBaHHIO)  JOXOIB,
OJICPKaHUX  3JOYMHHMM  [UISIXOM, IO  BHU3HAYCHI
3akoHOmaBcTBOM. Y  pa3i  HeHamanHi  KirieHTOM

HEOOXiMHMUX JOKYMEHTIB YM BIiJOMOCTEH ab0 yMHCHOTO
MOJaHHS HEMpPaBIMBUX BigoMOCTel bank Mae mpaBo
BIIMOBUTH y HaJaHHI bBaHKIBCBKOi IMOCIYTH, a TaKOX
iHiIitoBaTH po3ipBaHHs [JoroBopy.

3.3.14. 3pilicHroBatu JloroBipHe chnucaHHsS 3 paxyHKiB
KiienTa, mo Bigkputi y banky, y mopsiaky, 1o BU3Ha4eHUH
Horosopom.

3.3.15. bank mae mpaBo 3 METOI0 BHUKOHAHHS BHUMOT
BarampHoro crangapty 3BitHocti CRS BiamoButH ¥y
BCTAHOBJICHHI JUJIOBUX BiJIHOCWH, BiJIMOBHTH y HaJTaHHI
(iHaHCOBHX IIOCIYT ab0 BIAMOBHUTH B IIOJAIBIIOMY
HaJaHHI TOCTYr, y TOMY YHCII pO3ipBaTh JOTOBipHI
BimHOCHHU 3 KiTieHTOM y BHITaIKax:

a) HeHamaHHs KIlieHTOM TOKYMEHTY CaMOCTIHHOI OIIHKH
CTaTyCy TIOJJaTKOBOI'O PE3HJICHTCTBA CTOCOBHO ce0e
BIJIIOBIIHO JIO BUMOI' 3arajibHOr0 CTaHAApPTy 3BITHOCTI
CRS;

b) wenananus iHmOl iHpoOpMaIi Ta/abo JOKYMEHTIB,
HEoOXiHUX baHKy UIs  BXHUTTS 3aXOJiB  HAJICKHOI

KOMIUIEKCHOT ~ TEpeBIpKM  paxyHKiB Ha BUKOHAHHS
BHMOT 3arajbHOro cranaapry 3BiTHOCTI CRS;
C) wemoBimomyieHHs KITEHTOM TMpO  3MiHY CTaTycy

10JIATKOBOI'O PE3UICHTCTRA.

V pasi posipBaHHSA JOTOBIpHUX BimHOCWH 3 KirieHTOM i3
BHUII€3a3HAYCHUX I1i7ICTaB baHk moBepTae 3aJIMIIOK KOIITIB
Kiienty Ta He Hece BIAMOBIJAIBHOCTI 3a CIPUYUHEHI
Kiienty 30uTKH, TOB’s3aHI 3 pPO3ipBaHHIM JIOTOBIPHHUX
BifIHOCWH. Po3ipBaHHS MUIOBHUX BiJIHOCHH Ta ITOBEPHEHHS

KOINTIB  BiZOyBaeTbcs B TOPSAKY, IepeadaueHOMY
[TopatkoBUM  KOmEKCOM YKpailHM Ta HOPMAaTHBHO-
MPaBOBUMH  aKTaMH  YKpaiHH, JI€ MOXYTh OyTH

BCTaHOBJICHI OCOOJMBOCTI IIONO TOPSAAKY PO3IpBaHHSI
JTOBUX BIMHOCWH 3a iHIMiaTuBOIO baHKy (3ajexHO Bif
creruQiky IXHbOI TisITBHOCTI).

3.3.16. Inmn mpaBa, mnepenbaueni JloroBopoM Ta
3aKOHOAABCTBOM.
3.4. OBOB’S13KU BAHKY

3.4.1. Tlosinomutn Kiienra mpo 3minu go Jorosopy,
TapudiB y CTpoKH Ta y TOPSJAKY, BHU3HAUCHOMY
[orosopom.

3.4.2. 3abesneuyBatu 30epekeHHA iHpopMaLii Tpo
KiienTa, 110 CTaHOBUTh OaHKIBCHKY Ta€MHHIIO, 3a
BUKJIIOUCHHSIM BUIIQJIKIB, BU3HAYeHHUX JloroBopom Ta/abo

proper exercise by the Bank of its powers in the field of
currency control, as well as in the field of prevention and
counteraction to legalization (laundering) of proceeds from
crime, as defined by the Legislation. If the Client fails to
provide the required documents or information or
intentionally submits false information, the Bank has the
right to refuse to provide the Banking Services and to
initiate termination of the Agreement.

3.3.14. To perform contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement.

3.3.15. In order to comply with the requirements of the
General Reporting Standard CRS, the Bank has the right,
to refuse to establish business relations, to refuse to provide
financial services or to refuse further provision of services,
including termination of contractual relations with the
Client in the following cases:

a) failure of the Client to provide an independent
assessment of tax residency status in accordance with the
requirements of the General Reporting Standard CRS;

b) failure to provide other information and/or documents
necessary for the Bank to take measures for proper due
diligence of accounts to comply with the requirements of
the General Reporting Standard CRS;

c) failure to notify the Client of the change in tax residence
status.

In case of termination of the contractual relationship with
the Client for the above reasons, the Bank returns the
balance to the Client and is not responsible for losses
caused to the Client related to termination of contractual
relations. Termination of business relations and refund
takes place in the manner prescribed by the Tax Code of
Ukraine and regulatory legal acts of Ukraine, where
peculiarities may be established regarding the procedure
for termination of business relations at the initiative of the
Bank (depending on the specifics of their activities).
3.3.16. Other rights provided for by the Agreement and the
Legislation.

3.4. BANK’S OBLIGATIONS

3.4.1. To notify the Client of amendments to the
Agreement and the Tariffs within the terms and in the
manner specified in the Agreement.

3.4.2. To ensure the safety of information about the Client
that constitutes a banking secret, except in cases specified
in the Agreement and/or when disclosure of such
information is required by the Legislation.

3.4.3. The Bank undertakes to provide the Banking
Services to the Client in accordance with the provisions of
the Agreement, subject to approval (acceptance for
execution) by the Bank of the Application for the provision
of the Banking Services.

3.4.4. The Bank shall accept the proper fulfillment of the
Debt Obligations by the Client.

3.4.5. To provide the Client with advice on the use of the
Bank's Services, Tariffs, etc.

3.4.6. To review the Client's applications (notifications)
and notify in writing of the results of the review.

3.4.7. Other obligations stipulated by the Agreement and
the Legislation.
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KOJIN PO3KPUTTS Takoi iHpopMallii BUMaraeTbcss HOpMaMu
3aKOHOJaBCTBA.

3.4.3. baHk 3000B’s3y€ThCSl HANaTH BaHKIBCHKY TOCITYTY
KiienTy BiAmoBigHO 0 TOJOXKeHb JlOroBOpy 3a yMOBHU
NOTO/KeHHS (MPUIHATTS 10) BUKOHaHHsS bankom 3asBu
npo HagaHHs baHKiBCEKOT MOCITYTH.

3.4.4. bank 3000B’s13aHUI TPUMATH HAJIC)KHE BUKOHAHHS
Boprosux 30008’ s13a0b KitieHTOM.

3.45. HagaBatm  Kiienty  KOHCyJbTaIlil
KopucTyBaHHA nociyramu barky, Tapudis Tormro.
3.4.6. Posrnsmatu 3asBu (moBigomseHHs) Kiienrta i
NOBIJOMJISITH Yy THUCBMOBIH (opMi Tpo  pe3yibTaTH
PO3TILITY.

3.4.7. Tnmi o6oB’s3ku, mnepeabaveHi JloroBopom Ta
3aKOHOAABCTBOM.

3.5. BIATOBIJAJIBHICTb KJIIEHTA

3.5.1. KuieHT Hece BiJMOBiNaIbHICT 32 BUKOHAHHS YMOB

moJa0

Horopopy, TapudiBs y BiINOBIZHOCTI O BUMOT
3aKOHOJABCTBA.
3.5.2. Kiedr Hece BIAIOBINAIBHICT 3a HaJaHHS

HEIOCTOBIPHOI iHpOpMalii mix yac yknaaeHHs JJorosopy
3T1IHO 13 3aKOHOAABCTBOM.

3.6. BIIIIOBIJAJIBHICTb BAHKY

3.6.1. baHk Hece BIAMOBINAIBHICTh 32 BUKOHAHHS YMOB
Horopopy, Tapudis y BiINOBIIHOCTI OO BUMOT
3aKOHOJaBCTBA.

3.6.2. baHK 3BUIGHSAETHCS BiJ BiAMOBINATBHOCTI y pasi
3MiHM 3aKOHOJABCTBA, SKE MPHUIUHSE TMPaBOBIIHOCHHH
CropiH 3a JloroBopom.

3.6.3. bank Hece BIANOBIJAJBHICTh BIAMNOBIAHO [0
3aKkoHOMABCTBA 3a HE3aKOHHE PO3rOJIOMICHHS abo
BUKOPHCTaHHS 0aHKIBCHKOI TAEMHHUIII.

3.6.4. bauk Hece BIAMOBINAJIBHICT, B YACTUHI HATAHHSA
TUTATDKHUX TTOCITYT BiIOBIIHO 10 3aKOHOJIABCTBa Ta/abo
yMoB JIOroBOpy Mpo HaJaHHS MIATIKHUX TOCIYT.

3.5. CLIENT’S LIABILITIES

3.5.1. The Client shall be responsible for fulfilling the
terms and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.

3.5.2. The Client shall be responsible for providing false
information when entering into the Agreement in
accordance with the Legislation.

3.6. BANK’S LIABILITIES

3.6.1. The Bank shall be responsible for fulfilling the terms
and conditions of the Agreement and the Tariffs in
accordance with the requirements of the Legislation.
3.6.2. The Bank shall be released from liability in the event
of a change in the Legislation that terminates the legal
relations of the Parties under the Agreement.

3.6.3. The Bank shall be liable, in accordance with the
Legislation, for unlawful disclosure or use of bank secrecy.
3.6.4. The Bank shall be responsible for the provision of
payment services in accordance with the Legislation and/or
the terms and conditions of the Payment Services
Agreement.

4. OCOBJIMBOCTI TA YMOBHA KOPUCTYBAHHS
BAHKIBCBKUMMU TOCJIYTI'AMHU

4. SPECIAL ASPECTS, TERMS AND CONDITIONS
OF USING BANKING SERVICES

4.1. BAHKIBCBKA TIOCJYI'A < 3APILIATHUM
IIPOEKT»

4.1. «<SSALARY PROJECT» BANKING SERVICE

BuzHnaueHHs TepMiHiB:

Bunuata - cymu 3apo0iTHHX TUTaT, IpeMiid, KOMIIeHCAIliH,
IHIIMX BWIUIAT, BUHArOpoOJ, a TaKOX OYyAb-KWX IHIINX
KOIITiB, sKi misaraote omiati Jepxkartemo y
BiOMmoBigHOCTI 10 3akoHOmaBcTBa ab0 Ha IijcTaBl
[UBIUIBHO-TIPABOBUX  YIOA, B  paMKax  TPYIOBHUX
MPAaBOBITHOCHH, Ha IIJCTaBl IHIIMX JOKYMEHTIB abo 3
IHIIUX M1ICTaB.

JeGeToBO-KpeauTOBa C€XeMa - IUIaTDKHA CXeMa, IO
nepebayvae po3paxyHkH 3a onepaiii 3 KapTkoro B Mexax
BJIaCHHUX KoIITIB Jlepkarens, siki 00JIKOBYIOThCS Ha HOTO
KaptkoBoMy paxyHKy, a y pasi iX HecTadi, 3a paxyHOK
KPEAMTHOI JIiHI1, sIka BCTAHOBIIIOETHCS baHKOM 3a BJIACHUM
b6axanasMm Jlepkarens 3rigHO 3 ymoBamu JloroBopy 3
Hepxatenem.

Jepxarenp - BmacHUK KaprkoBoro paxyHky, (izudna
ocoba, sika mepeOyBac y TPYAOBHX INPaBOBITHOCHHAX 3
Knienrom abo € orpumyBauem komtiB Bin Kiienra y
BIAMOBIAHOCTI 10 3akoHOmascTBa ab0 Ha IijacTaBl
UBIILHO-TIPABOBUX YTOJl, TOKYMEHTIB.

Definition of terms:

Payment means the amount of salaries, bonuses,
compensation, other payments, remuneration, as well as
any other funds payable to the Holder in accordance with
the Legislation or on the basis of civil agreements, within
the framework of labor relations, on the basis of other
documents or on other grounds.

Debit-Credit Scheme is a payment scheme that provides
for settlements for transactions with the Card within the
Holder's own funds accounted for on his/her Card Account,
and in case of their shortage, at the expense of a credit line
established by the Bank at the Holder's own request in
accordance with the terms of the Agreement with the
Holder.

Holder means a Card Account holder, a natural person
who is in an employment relationship with the Client or is
a recipient of funds from the Client in accordance with the
Legislation or on the basis of civil agreements, documents.
Agreement with the Holder means a public Agreement
on the issuance and servicing of payment cards posted on
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Horogip 3 dep:xkaTesem - myOniunmii Jlorosip mpo Bugady
Ta OOCIYTrOBYBaHHS IUIATLKHUX KapTOK, IO PO3MIMICHUN
Ha OdiriiiHoMy caiiTi Bauky, sikuii ykianaeTbcst bankom 3
Hdepxatenem, UIUISIXOM YKJIaJIeHHS 3asBU-aHKETH PO
HaganHsa OaHkiBchkuX mocayr AT «OTIT BAHK».

3asBa [lep:kaTeass - 3asgBa-aHKeTa TMIPO HATaHHS
oankiBcrkux mocayr AT «OTII BAHK», sika ykinanaerpes
Mk [epxarenem ta bankom. € HeBiJ’€MHOI0 YaCTHHOIO
nyOmignoro JloroBip mpo BuAady Ta OOCITYrOBYBaHHS
TUTATDKHUX KapTOoK, o po3Mmimennii Ha OdimiitHoMy caiTi
banky.

3Benena Bimomicte - BusHauena bankom Qopma
BimomocTi, sky Kiient mnepiogmuHo Hamae banky 3a
noromoror Cucremu Kiient-bank ans naganns bankom
BankiBcbkoi mocyru «3APIIJIATHUI ITPOEKT» Ta/abo
«PO3PAXYHKOBE OBCJIYITOBYBAHHA 3
PO3INOALTY KOLITIB», mo sikoi MOXYTh BKIFOYATHCS
KaprtkoBi paxynkw, Biakputi y banky Ta/abo Kaprkosi
paxyHKH, BiAKpHTI y IHmMuX OaHKaX HEOKYIOBaHOI
Ykpainu.

KapTka - eJeKTpOHHMU IUTaTIXKHUKA 3acid y BUIIIAIL
€MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY
IUIACTUKOBOI YW  IHIIOrO  BHAY  KapTKW, IO
BUKOPUCTOBYETHCS ISl iHII[IIOBaHHS IEpeKa3y KOIITIB 3
paxyHka IJIaTHUKA a0o0 3 BiIIOBIIHOTO paxyHKa OaHKY 3
METOIO OTUIATH BapTOCTi TOBAPIB 1 IOCIYT, TepepaxyBaHHs;
KOIITIB 31 CBOiX paxyHKIB Ha paxyHKH IHIIHX Oci0,
OTpHMaHHsI KOWITiB y TOTIBKOBil ()opMi B Kacax OaHKiB
yepe3 OAHKIBCHKI aBTOMATH, a TaKOX 3IIHCHEHHS 1HIIAX
orepariiii, nepeqdoaveHNX BiAIOBITHIM JOTOBOPOM.
KapTkoBuii paxyHoK - MOTOYHHUH (KapTKOBHUI) paxyHOK
Jepxartens, Ha sKOMY OOJIKOBYIOThCS olepaiii 3a
eJIeKTPOHHUM TuTaTi HUM 3acobom (KapTkoro).

Paxynox Kiienra - Ilotounmii paxynokx Kiienta abo
TpaH3uTHUH paxyHOK, HOMEpH SKHX BU3HaueHi y m. 1.1.
3asiBH.

Peectp [lep:kaTteniB - me mepenik epxkareniB, sxuit
Knient nanae banky 3a3nauaroun tun Kaprok, siki Banky
HEoOXiZiHO eMiTyBaTH Ha iM’s [lepkaTeniB NpOTATOM
kopuctyBaHHs  Kiientom  BaHKiBCBKOIO — HOCIYroro
«3APTIJTATHUI TIPOEKT».

Tpau3uTHuii paxyHok banky - TpaH3uTHUIl paxyHOK
Banky, HoOMep SIKOro BU3HAUEHUH y 3asBi.
YrnoBHoBa:keHa 0co0a - ¢piznyHa ocoda, AKa Ha 3aKOHHUX
mificTaBax 3MilicHIOE mpenctaBHUITBO KitieHta y banky,
30KkpemMa ykianae Jlorosip, mianucye 3asBu Ta BCi CymyTHI
JOKYMEHTH, 5IKi HEOXiHi U1l BAKOHAHHS yMOB [lorosopy.
Po3paxynkoBo-kacoBe o6cayropyBanns (PKO) -
HajanHsg bankom KitieHTy mociyr Ha mijicTaBl YKJIaJIeHOTO
MK HuMH [loroBopy mpo HagaHHS IUIaTDKHUX IOCTYT
Ta/abo JloroBopy Ipo HagaHHS IUIATDKHMX Ta IHIIMX
MOCIYr KOPIIOPAaTUBHUM KJIieHTaM, Ta/ado Jlorosopy mpo
HajaHHs OaHKIBCBKHX HOCHyr (i3uduHUM ocobam-
MiAIPUEMISIM Ta IHIIUM CaMO3aMHATAM ocolaMm, sKi
MOB'sI3aHi 3 MepeKa3oM KOIITIB Ha paxyHKY/ok (1) KiienTa
abo TpeTix oci0, a TakoX 3IHCHEHHSM IHIIUX OMNepallii,
3IIHCHEHHS] pPO3PaXyHKOBO-KaCOBOTO OOCIYrOBYBaHHs Ta
HaJIaHHsI 1HIMUX ToUIaThKHUX nocnyr Kiiedty, ¢opmy Ta
3MicT SIKMX baHk po3po0iisie caMOCTiHHO.

the Bank's Official Website, which is concluded by the
Bank with the Holder by signing the Application Form for
the provision of Banking Services by OTP BANK JSC.
Application of the Holder means Application form for the
provision of Banking Services of OTP BANK JSC, which
is concluded between the Holder and the Bank. It is an
integral part of the public Agreement on issuance and
servicing of payment cards, which is available on the
Bank's Official Website.

Consolidated Statement means a form of statement
determined by the Bank, which the Client periodically
provides to the Bank via the Client-Bank System for the
provision by the Bank of the “SALARY PROJECT”
Banking Service and/or “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking
Service, which may include Card Accounts opened with
the Bank and/or Card Accounts opened with other banks in
unoccupied Ukraine.

Card means an electronic payment instrument in the form
of a plastic or other type of card issued in accordance with
the procedure established by the Legislation, which is used
to initiate the transfer of funds from the payer's account or
from the relevant bank account in order to pay for goods
and services, transfer funds from one's accounts to the
accounts of other persons, receive cash at bank cash desks
through bank machines, and perform other transactions
provided for by the relevant agreement.

Card Account means the current (card) account of the
Holder, which accounts for transactions with an electronic
payment instrument (Card).

Client's Account — means the Client's current account or
transit account, the numbers of which are specified in
clause 1.1. of the Application.

Register of Holders is a list of Holders that the Client
provides to the Bank, indicating the type of Cards to be
issued by the Bank in the name of the Holders during the
Client's use of the “SALARY PROJECT” Banking
Service.

Transit Account of the Bank means the transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a natural person who
legally represents the Client in the Bank, in particular,
enters into the Agreement, signs Applications and all
related documents necessary to fulfill the terms and
conditions of the Agreement.

Settlement and Cash Services (SCS) means the provision
of services by the Bank to the Client on the basis of the
Payment Services Agreement and/or the Agreement on the
provision of payment and other services to corporate
clients and/or the Agreement on the provision of Banking
Services to individual entrepreneurs and other self-
employed persons concluded between them, related to the
transfer of funds to the Client's or third parties' account(s),
as well as other transactions, settlement and cash
management and other payment services to the Client, the
form and content of which the Bank develops
independently.
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411. YMOBH HAJIAHHS BAHKIBCBHKOI
MOCIYTH GBAPIUIATHAM TIPOEKT». Jlns
3aMoBNIeHHS baHkiBchkoi mociyru, KiieHT yxiagae 3
Bankowm 3asBy npo HajgaHHs baHKIBCHKOI MOCTYTH Y JBOX
MpUMipHUKaX, BiamoBigHo 10 ymoB JloroBopy. /o
nepmoro 3apaxyBaHHi Bummat Ha KapTkoBi paxyHKM
HepxateniB, Kiient 3amoBnse migkmtodeHHs CucreMu
Kiient-bank y mopsinky, Bu3HageHomy JloroBopom.
4.1.11. Ilicns yxmameHHs JloroBopy Ta 3aMOBIIEHHS
BankiBcbkoi  mocnmyru  «3apmulaTHUH — NPOEKT»  Ta
makimoyenas Kimienra no Cuctemu Kimenr-bank, Kimient
3000B’s3aHni  Hajgath baHKy  HaJe)XHUM  YHHOM
opopmiienuii Peectp JlepkareniB, a Takok, 3 METOHO
BinkputTs y banky KaptkoBux paxyHkis Jlepxaremnsam:

- 3abesneuntn ykiameHHs Jlepxkaremsmu 3 bankom
BimmoBimuoi 3asBu  Jlepkarens (3 JOCTOBIpHUMH
BiJIOMOCTSIMH);

- 3abesnmeunt HamaHHA Jlepkarenem banky komii
macnopTty abo JOKyMEHTY, M0 HOro 3aMiHIO€ (TacmopT
IPOMaJITHUHA YKpaiHW, IAcIoOpT IPOMAASHHMHA YKpaiHU
JUISL BUI3y 32 KOPJOH, MaCIOPTHUI TOKYMEHT iHO3EeMIIs,
TUMYAaCcOBE IIOCBIAYEHHS TPOMAIIHUHA Y KpaiHH, OCBiAKA
Ha MOCTIWHE MPOXUBAHHS, IOCBIAUYCHHS OKEHIIS a00 1HIIII,
nepenbaueHi  3akoHOJABCTBOM)  (BCi  CTOpIHKH 3
indopMarii€ro,  3acBim4eHi  OCOOMCTHUM  MIAIHCOM
Hepxatens);

- 3abesmeurn HamaHHs Jepkatenem banky —Komii
MOKyMEHTa, [0 TMiATBEPIKYE MiICIe TPOKUBAHHSI
Hepxarens, 3acBiTdeHy 0coOMCTUM miamucoM [lepxarens;
- 3a0e3neuty HagaHHs Jepkarenem banky kormii 00J1ikoBOT
KapTKW IJIaTHUKA TOJIATKIB, 3acBIUeHY OCOOHMCTHUM
nianucom [epxarens;

- 3a0e3meuTn HajgaHHA JlepkareneM (A HEPE3WIICHTIB)
banky Bi3y mist KpaiH, 3 SKHMHU € Bi30BHH PEXUM, SKIIO
iHIIe He TmependadyeHo 3aKOHOJABCTBOM a00 KOIIIO
JOKYMEHTa, L0 MiATBEPIKYE 3aKOHHICTD repeOyBaHHs Ha
TepuTopii YKpaiHu, 3acBifdeHa OCOOMCTHM MiAIIUCOM
Hepxarens;

- 3abesneutnn HanmaHHs Jlepkarenem banky (B pasi
HAsIBHOCTi) MACMOPTy JJIsl BHi3My 3a KOPIOH — KOIIiIO
nepuroi  CTOPIHKH, 3acBiMYEHYy OCOOMCTHM TiJIIHCOM
Hepxarens;

- IHIOI JOKYMEHTH 3TiTHO BHMOT 3aKOHOJAaBCTBa, 3a
3anuToM baHkoM.

4.1.1.2. Ilicna yknagenHs [loroBopy Ta 3aMOBJICHHS
Krnienrom bankiBcbkoi mocinyru «3apijiaTHUI POEKT» B
nopsnKy, nepenoauenomy Jlorosopom, Tapudamu banky,
HOPMaMH MDKHApOJTHHMX TUIATDKHUX cucteM  VISA
International Ta MasterCard WorldWide, ta Bumor
3akoHO/1aBCcTBA, baHK Ha/la€ KOMITJIEKC HACTYITHHUX MOCITYT:
* BimkpuBae KapTkoBi paxyHku Ha iM’st JlepkaremniB Ha
migcrasi ykinageHol mix Jepxarenem ta bankom 3asiBu-
aHKeTH NMpo HagaHHA OaHkiBcbKHMX mocayr AT «OTII
BAHK» (o texcty JloroBopy — 3asaBa Jlepskarens), mo
€ HEBiJ'€MHOI0 YaCTHHOIO myO.uaidHoro JloroBopy mpo
BUAAYY Ta O0CJYrOBYBaHHA IUIATIKHMX KapTOK, IO
po3miniennit Ha OdimiiiHoMy caiiti banky (mo Tekcty
JHorosopy — Jlorogip 3 [lep:xkatesem);

4.1.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SALARY PROJECT» BANKING SERVICE
To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Service with
the Bank in duplicate in accordance with the terms and
conditions of the Agreement. Prior to the first crediting of
payments to the Holders' Card Accounts, the Client shall
order the connection of the Client-Bank System in
accordance with the procedure specified in the Agreement.
4.1.1.1. After entering into the Agreement and ordering the
«Salary Project» Banking Service and connecting the
Client to the Client-Bank System, the Client shall provide
the Bank with a duly executed Register of Holders, as well
as, for the purpose of opening Card Accounts for the
Holders with the Bank, the Client shall:

- ensure that the Holders conclude the relevant Holder's
Application with the Bank (with reliable information);

- ensure that the Holder provides the Bank with a copy of
the passport or a document replacing it (passport of a
citizen of Ukraine, passport of a citizen of Ukraine for
traveling abroad, passport document of a foreigner,
temporary certificate of a citizen of Ukraine, permanent
residence permit, refugee certificate or others provided for
by the Legislation) (all pages with information shall be
certified by the Holder's personal signature);

- ensure that the Holder provides the Bank with a copy of
the document confirming the Holder's place of residence
certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a copy of
the taxpayer's registration card certified by the Holder's
personal signature;

- ensure that the Holder (for non-residents) provides the
Bank with a visa for the countries with which there is a visa
regime, unless otherwise provided by the Legislation, or a
copy of the document confirming the legality of stay in
Ukraine, certified by the Holder's personal signature;

- ensure that the Holder provides the Bank with a passport
for traveling abroad (if available) - a copy of the first page
certified by the Holder's personal signature;

- provide other documents in accordance with the
requirements of the Legislation, if requested by the Bank.
4.1.1.2. After the conclusion of the Agreement and the
Client's order for the “Salary Project” Banking Service in
accordance with the procedure stipulated by the
Agreement, the Bank's Tariffs, the rules of the VISA
International and MasterCard Worldwide international
payment systems, and the requirements of the Legislation,
the Bank shall provide a range of the following services:

+ opens Card Accounts in the name of the Holders on the
basis of the Application form for the provision of
Banking Services by OTP BANK JSC (hereinafter
referred to as the Holder's Application) concluded
between the Holder and the Bank, which is an integral part
of the public Agreement on issuance and servicing of
payment cards posted on the Bank's Official Website
(hereinafter referred to as the Agreement with the
Holder);

» services the Card Accounts of the Holders under the
Debit-Credit Scheme in accordance with the terms and
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* 3nilicHioe  oOcmyroByBaHHA KapTKoBUX  paxyHKiB
HepxareniB  3a J|e0ETOBO-KPEIUTOBOIO CXEMOIO Y
BimoBiHOCTI 10 yMOB JloroBopy 3 Jepxkarenem. [lopsaox
BuKkopucTtaHHs KapToxk mpu 3AiCHEHHI pO3paxyHKiB
perymoeTbess 3aKOHOJABCTBOM, HOPMaMH MIKHApOIHHUX
mwiatbkauxX cucreM VISA International a6o MasterCard
WorldWide, mum JToroBopom, JloroBopom 3 Jlep:kaTeeM.
* 3MIHCHIOE TiepepaxyBaHHA cyM Buruiar BiAmoBigHO 10
3Bemenoi BimomocTi (m0 SKOI MOXYTh BKIIOYATHCS
KaprkoBi paxynkw, Bimkputi y banky ta/abo Kaptkosi
paxyHKH, BIAKpUTI Yy IHIIMX OaHKaX HEOKYIOBaHOI
VYkpainn);

e 3rilicHIoe  oOcmyroByBanHs KapTKoBUX  paxyHKiB
Hepxarenis, ski Bigkprnu KapTkosi paxynku y banky;

* Bugae Mepxatensm  Kaptku, 3rigHo  Peectpy
Hepxarenis, BinnosigHo 1o Tapudis banky.

41.13. OIUIATA BAHKIBCBKHUX IOCJYI. 3a
Hamani bankoM bamkiscbky mocayry «3APIIJIATHUIA
I[MPOEKT», Kmient (xpiMm bBromkeTHUX  ycTaHOB)
NPOBOAMTH OIUIATY B MOPAKY Ta HA YMOBAaX, BU3HAYCHUX
Jorosopom, 3asiBoro Tipo HagaHHS baHKIBCHKOT TOCITYTH Ta
srigno Tapudis bauky.

Kiienr crutauye banky:

1) Bunaropomy (koMicit0) y po3Mmipi, BH3HAYCHOIO
Tapudamu banky, Ha paxyHOK Il OTUIaTH KoMicii baHky,
PEKBI3UTH SKOTO BH3HA4YeHiI Yy 3asiBi, 3a BHUIYCK Ta
obciyropyBanHss Kaprok JlepskaTemniB MpOTSIrOM CTPOKY
nii Kaptkm Ta mpoTsarom KopuctyBaHHA KirieHTOM
BaHKIBCHKOIO TOCIIYTOIO;

2) Bunaropoay (komiciro) 3a bBaHKIBCbKYy MOCIYyTy
«3APIUIATHUIL TIPOEKT», sika pO3paxoBYeTbCs Y
BIJICOTKAxX BiJl 3aranbHOi cymu Bururar. Po3mip BizmcoTka
Croponu Bu3HaudaoTh y 3asBi. Komicis cruiadyeTbes
OKpPEMOI0  IUIATIXHOK  IHCTPYKIIED  OJHOYACHO 3
nepepaxyBaHHAM Buruiat Ha paxyHOK Ui OIUIaTH KOMIcCii
BaHky, pekBi3UTH SIKOro BU3HaueHi y 3asiBi.

4.1.1.3.1. Omnary baHKiBCBKMX TOCIHYT, IO BU3HAUCHO Y
m. 4.1.1.3. JoroBopy, Kiient nopydae banky mpoBonnutu
TAaKOX  LUIAXOM JlOrOoBipHOTO CHHMCaHHS, SIKIIO TakKa
omiaTa He Oyjia ciulaueHa camocTiitHo Kimientom. s
BUKOHaHHS baHkoMm nopydeHHst 3 JloroBipHOTO CrIMCaHHS
bankiBcrkux mocmyr  3a  JloroBopowm, Kitient
3000B’s13aHUN y OyAb-IKUil yac 3a0e31euyBaTH HasBHICTh
Ha MMOTOYHOMY paxyHKy KiieHta, Binkputoro y banky, y
HaI[IOHAJIBHIHM BAIFOTI CYMH KOIITIB Y 00CsI31, IOCTATHEOMY
Juist  3miicHeHHs bankom  JloroBipHOrOo  CITMCaHHSA,
nepenbaueHoro Jlorosopom//loroBopoM Tpo HaIaHHS
IUIATDKHUX TOCHYT. Y pasi BiICYTHOCTI Ha IOTOYHOMY
paxynky Kuienrta, Bimkpuroro y baHky, KowmwTiB Yy
HAIlOHAJIPHIA BaJIOTI Ta y PO3MIpi, HEOOXiTHOMY st
CIUTaTH BUHAaropoaud 3a HajgaHi bankoM bBaHKIBCHKI
nociayru 3a JoroBopom, bank Hagcumae KiieHty
BIJIIIOBIIHNH JINCT-HAralyBaHHs NPO CIlaTy baHKiBCbKHX
nmociyr 3a JloroBopom. KitieHT 3000B’si3aHMIA CIUTATATH
HEOOXiZIHy CyMy NPOTSATOM CTPOKY, 3a3HaYEHOTO Y TAKOMY
nucti. Hananns bankom nucra-HaragyBaHHs He 1030aBIIsie
bank mpaBa Ha JloroBipHe criucaHHs y pa3i HaIXOJKECHHS
KOIITIB Ha IOTOYHWIA paxyHOK KilieHTa y mMOpsAKYy,

conditions of the Agreement with the Holder. The
procedure for using the Cards in making payments shall be
governed by the Legislation, the rules of the VISA
International or MasterCard Worldwide international
payment systems, by this Agreement, the Agreement with
the Holder.
» transfers the amounts of Payments in accordance with the
Consolidated Statement (which may include Card
Accounts opened with the Bank and/or Card Accounts
opened with other banks in unoccupied Ukraine);
e services Card Accounts of the Holders who have opened
Card Accounts with the Bank;
* issues Cards to the Holders subject to the Register of
Holders in accordance with the Bank's Tariffs.
4.1.1.3. PAYMENT FOR BANKING SERVICES.
For the “SALARY PROJECT” Banking Service provided
by the Bank, the Client (except for Budgetary Institutions)
shall pay in accordance with the procedure and on the terms
and conditions specified in the Agreement, the Application
for the provision of the Banking Services and in accordance
with the Bank's Tariffs.
The Client shall pay to the Bank:
1) Remuneration (commission) in the amount specified in
the Bank's Tariffs to the account for payment of the Bank's
commission, the details of which are specified in the
Application, for issuing and servicing the Holders' Cards
during the validity period of the Card and during the
Client's use of the Banking Service;
2) Remuneration (commission) for the “SALARY
PROJECT” Banking Service, which is calculated as a
percentage of the total amount of Payments. The Parties
shall determine the amount of the percentage in the
Application. The Commission shall be paid by a separate
payment instruction simultaneously with the transfer of the
Payments to the Bank's account for commission payment,
the details of which are specified in the Application.
4.1.1.3.1. Payment for the Banking Services, as defined in
clause 4.1.1.3. of the Agreement, the Client shall instruct
the Bank to also make by means of Contractual Debiting,
if such payment has not been paid by the Client
independently. In order for the Bank to execute an order
for Contractual Debiting of the Banking Services under the
Agreement, the Client shall at any time ensure that the
Client's current account opened with the Bank contains
funds in the national currency in the amount sufficient for
the Bank to perform the Contractual Debiting provided for
in the Agreement/Payment Services Agreement. If the
Client's current account opened with the Bank does not
have funds in the national currency and in the amount
necessary to pay the fee for the Bank's Banking Services
under the Agreement, the Bank shall send the Client a
relevant reminder letter to pay for the Banking Services
under the Agreement. The Client shall pay the required
amount within the period specified in such letter. The
Bank’s sending of a reminder letter shall not deprive the
Bank of the right to make a Contractual write-off in case
of receipt of funds to the Client's current account in
accordance with the procedure provided for in this
Agreement/Payment Services Agreement.
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nepeadadeHoro uM Jlorosopom/{oroBopom npo HagaHHs
TJIATDKHUX TTOCITYT.

4.1.1.4. NIOPAJOK 3AMOBJIEHHSI TA BHJAYI
KAPTOK.

4.1.1.4.1. TIpotsirom 8-Mu BaHKBCHKHX JHIB, SKIO 1HIIUH
ctpok CTOpOHM HE BU3HAYMIIHN Y 3asiBi, IKUW 3aJI€XKUTH Bif
kimpkocTi JlepkartemiB, 3 maTu ykiagenas JloroBopy Ta
Joroopy i3 Jlepkarenem, Ta 3a yMOBU BHUKOHAHHS
Kiieatom monmoxkens m. 4.1.1. — 4.1.1.3. (3 miamyHKTamMn)
Horosopy, npoBenenHs bankom nponemypu imeHTH KT
Ta Bepudikauii [epxaTeniB B MOpsAKy, nepeadadceHOMY
3akoHOonaBcTBOM, bank BigkpuBae KapTkoBi paxyHKH
Hepxarensm Ta Hamae Kaptku ta ITIH-komu mo Kaprtok
Hepxaremnto.

4.1.1.4.2. Tlporsirom nii JloroBopy mopanblie BigKPUTTS
banmkom KaptkoBux paxyHnkiB [epxarensMm, ski He
nepenbaueHi Peectpom JlepxkaremiB, skuii KimienT namae
banky micms ykmageHns JoroBopy  (3aMOBIIECHHS
bankiBcrkoi MOCITYyTH «3apraTHal [IpoekT»),
3MIACHIOETHCS HA TifcTaBi odimiiiHoro nmcra Kiienra 3a
3pa3koM, BU3HauUeHOTo baHkowm, sikuii iependoayae nepenik
(Peectp [epkareniB), SIKUM y BiIOBIAHOCTI 3 YMOBaMH
Horoopy HeoOximHo Bimkputu KapTkoBi paxyHKH Ta
3aificanTH Bumyck Kaprok.

4.1.14.3. Bunymeni Kaptku Ta/abo  I[1IH-komu
30epiratoTbcs y baHky mpoTsarom 2-X KaJleHIapHUX MICSIIiB
TICITsI 3aKiHYEHHSI MICSIIs, B IKOMY OYB 3/1iiiCHEHUH BUITyCK
Kaprkw/[lin-komy. Y  BUmagKy  HEOTpUMAHHSA Y
BuIeBKazannii TepMmin Jlepxarenem Kaprtku ta / uum [1in —
KoniB, baHk mpoBOAUTE MpoLeAypy iX 3HUIIECHHS.

4.1.1.5. MOPAJOK MNEPEBUIIYCKY KAPTOK.
Crpox xii Kaprtkm BcTaHoBmoerbes Jlorosopom 3
Hepxarenem. 3a 10 kaneHIapHUX THIB 10 1aTH 3aKiHUESHHS
ctpoky aii Kaprok Knient moBunen najgatu B bank Peectp
Hepxatenis, sskuM Oyjae MpojoBkeHO CTpok aii Kaprtok,
a00 BIZIMOBUTHCS BiJ IX MPOJIOHTAIII] IIJITXOM Ha/IiCIIaHHS
Peectpy Takux Jlepkaremie a0 baHky i3 3a3HaueHHSIM
NPUYHHU BiIMOBH.

4.1.1.5.1. ¥V Bumanky mnpomoBxeHHs cTpoky naii Kaprox
KiieHT 3000B’s3aHUH 710 MOMEHTY OTPUMaHHS HOBHX
Kaprok cruiatutn banky BWHAropomy, 3TiIHO IiOYHX
Tapudis banky. Hosi Kaptku Hagarothest bankom
JepxarensM 3a yMOBH BiJICTYTHOCTI 3a00OproBaHOCTI y
KitienTa nepen bankom 3i crutati Po3paxyHKOBO-KaCOBOTO
o0ciyrosyBanns (PKO).

4.1.15.2. B pa3i HeoOXimHOCTI mepeBunycky Kaprku 3a
iHiliaTuBO0 Jlepkaress He 3 MPUYMH 3aKiHYCHHS CTPOKY
nii Kaptku (Hanpukmajg, y pasi 1l BTpaTH, KpajiKKH,
(i3MYHOrO  MOMIKO/KEHHS  Tomlo), HoBi  KapTku
MIEPEBUITYCKAIOThCST BaHKOM 3 MOMEHTY VKJIAJCHHS MiXK
bankowm Ta [leprkatenem BianosigHoi 3aseu [depxxarens Ta
3a yMOBHM omatu JlepkaTteneMm IUIaTH 3a NEPEBHUITYCK
Kaptku, 3rinHo girounx Tapudis banky.

4.1.1.6. TIIOPAJOK 3APAXYBAHHS BHUILJIAT
JAEPKATEJISAM.
4.1.1.6.1. JAOPYYEHHS HA JOI'OBIPHE

CHUCAHHSI. Hlnaxom yknageras 3assu, Kimient Hanae

41.14. PROCEDURE FOR ORDERING AND
ISSUING CARDS.

4.1.1.4.1. Within 8 Bank Days, unless otherwise specified
by the Parties in the Application, which depends on the
number of the Holders, from the date of conclusion of the
Agreement and the Agreement with the Holder, and subject
to the Client's compliance with the provisions of clauses
4.1.1. - 4.1.1.3. (with subclauses) of the Agreement, the
Bank's identification and verification of the Holders in
accordance with the procedure provided for by the
Legislation, the Bank shall open Card Accounts for the
Holders and provide Cards and PINs to the Holder.
4.1.1.4.2. During the effective period of the Agreement,
further opening of Card Accounts by the Bank to the
Holders not included in the Register of Holders, which the
Client shall provide to the Bank after concluding the
Agreement (ordering the “Salary Project” Banking
Service), shall be carried out on the basis of an official
letter from the Client in the form specified by the Bank,
which provides a list of the Holders (the Register of
Holders) to whom, in accordance with the terms of the
Agreement, Card Accounts shall be opened and Cards shall
be issued.

4.1.1.4.3. Issued Cards and/or PINs shall be kept by the
Bank within 2 calendar months after the end of the month
in which the Card/PIN was issued. If the Card Holder does
not receive the Card and/or PIN within the above period,
the Bank shall destroy them.

4.1.1.5. PROCEDURE FOR REISSUING CARDS.
The validity period of the Card is established by the
Agreement with the Holder. 10 calendar days prior to the
expiration date of the Cards, the Client shall submit to the
Bank the Register of Holders that will extend the validity
of the Cards or refuse to extend them by sending the
Register of such Holders to the Bank, indicating the reason
for the refusal.

4.1.1.5.1. In case of prolongation of the validity period of
the Cards, the Client shall pay the Bank a fee in accordance
with the current Tariffs of the Bank before receiving new
Cards. New Cards shall be provided by the Bank to the
Holders provided that the Client has no debts to the Bank
for the Settlement and Cash Services (SCS).

4.1.15.2. If it is necessary to reissue the Card at the
initiative of the Holder not due to the expiration of the Card
(for example, in case of loss, theft, physical damage, etc.),
new Cards shall be reissued by the Bank from the moment
the Bank and the Holder conclude the relevant Application
of the Holder and subject to the payment by the Holder of
the Card reissue fee in accordance with the current Tariffs
of the Bank.

4116. THE PROCEDURE FOR CREDITING
PAYMENTS TO HOLDERS.

4.1.1.6.1. ORDER FOR CONTRACTUAL DEBITING.
By signing the Application, the Client shall agree and
instruct the Bank to perform the Contractual Debiting
(debiting the account) to the Client's Account opened with
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Banky 3romy Ta mopy4yeHHs Ha mpoBeaeHHs JoroBipHOTO
criucanusa (JleberyBanus paxyHky) 3 Paxynky Kitienra,
BIIKPHUTOTO Y baHKyY, peKBi3UTH SKOT0 BKa3aHi y 3asBi, s
HajaHHs bankoM BaHKIBCBKHX TIOCIYr, BH3HAYCHUX
JoroBopoM Ta mianucanHsaM 3asBU aKLENTYe BCl TIATEXi
3 JloroBipHOTO CIIICaHHS.

IIpu nepepaxyBansi/cincanHi komriB 3 Paxynky Kiienta
B TpU3HAUCHHI IUIaTeXXy Mae OyTH BKa3aHO YiTKe
oOrpyatyBaHHs (¢iHaHcoBoi omeparii («I[lomoBHEeHHS
Kaprox (3apobiTHa 1rata 3a THEeBHHWHA MicAmb/3a 1-mry

MOJIOBUHY  BIAMOBIZHOTO — MicsAus/mpemis 1 T.1.),
HaiiMeHyBaHHs Kitienta, HOMmMep Ta pgara 3asBH TpO
HamaHHA baHKIBChKOi TmoOCITyrd, Ha MACTaBl  SIKOI

3aMOBIICHO TIOCITYTY «3apIUIaTHUN MPOEKTY).
3acmepeoicenns:  [locosipne cnucanns  ([lebemyeanns
paxyuky) 3 Paxynky Knienma Bank ogopmoe y
8ionogioHocmi 0o J{02060py Npo HAOAHHA NAAMINCHUX
nocuye.

4.1.1.6.2. 3BBEJJEHA BIJIOMICTb. KiuieHT Haacuiae
banky 3a gomomororo Cucremu Kiient-bank 3Beneny
Bimomicte B enektponHii Qopmi. 3Benena BimomicTh
dopMyeTbess 3a 1Ia0NOHOM 3a AonoMororw Cucremu
Kimienr-bank 3 EnexrpomHnMu nudpoBuMH mianicamMu
Kitienta i mnoBUHHA MICTHUTH MPi3BHIIA, IMEHA, T0-0aThKOBI
(3a wnasBHOcTi) JlepkareniB, Homepu ix KaprtkoBux
paxyHKiB, CyMu Bumnar, mo mijuisiratoTe 3apaxyBaHHIO Ha
KaprkoBi paxynku JlepkareniB, 3araisHy cyMmy Burmiar 3a
3BeneHor0  BimomicTio Ta  iHIIY  OOB’SI3KOBY  JUIS
3armoBHEHHS iH(pOpMaIIito.

Ipumitka 1: y Bunaaky suxony Cuctemu Kimient-bank 3
nany (Ha mepiox pemonty Cucremu Kiient-bank) a6o
sakmo Kimienty He BctanoBneno Cucremy KiieHt-baHk,
Kmienr mae mpaBo HamaBath 3BeneHy Bigomicts B
TanepoBii hopmi, 3aCBiTUeHY minucomM(amMun)
YnoBHOBaxeHOT 0coOu Ta BinoOuTkom nedyarku Kiienra (3a
HEOOXiTHOCTI), 32 3pa3KoM, IO 3a3HAYCHUH y JOJATKy 10
OKpEMOro JI0roBOpy, yKjiaaeHoro Mix CropoHamu, Ha
mizcrasi sikoro Kimienty nikiroueHo Cucremy Kiienr-bank
a0o0 y noJaTKy J0 3asiBU.

[Ipumitka 2: ¥V pasi 3MiHH cKi1agy YIIOBHOBa)KEHHUX 0OCiO,
KiieHT 3000B’s3y€ThCs 3aBYaCHO BHOCHUTH 3MIHH JIO
3pa3kiB  MANHCIB  YNOBHOBaXEHUX  0Ci0,  sKi
3aTBepKYIOTbca CTOpoHaMu y croci®, BH3HAYEHUH Yy
Ipumitmi 1 m. 4.1.1.6.2. Jlorosopy.

4.1.1.6.3. Ha mixcrasi 3romu Ta gopydyenHs Kiienta Ha
npoBesieHHA [IoroBipHOTO CrUCaHHs, Y pa3i HaAXOKEHHS
3Benenoi Bigomocti npotsrom OrmepalliitHoro aHs Ta, 3a
YMOBH JIOCTATHOCTI CyMH T'POIIOBHX KOWITIB Ha PaxyHky
Kiienta, Bank y Toit ke BaHKIBCbKMH JCHBb CIHCYE 3
Paxynky Kmienra na TpaH3uTHuiéi paxyHok banky
3arajbHy CyMy KOIITIB 3rijHO 3BemeHoi BimomocTti mjs
MOJabIIOro 3apaxyBaHHs Bummnatr ma KapTkoBi paxyHKu
HepxateniB 3 OZHOYACHUM 3apaxyBaHHSAM KOMICiiiHOT
BUHAropoJy Ha paxyHKH, 3a3HadeHi y 3asBi, 3a HaJgaHi
Kiienty bankiBebki ociryru (kpim BroJpkeTHHX yCTaHOB).
VY pazi HagxomxkeHHs 3BexeHoi Bimomocti Bin KiienTa
micns 3akputTss OmnepauiiiHoro nHs, baHK NpoBOIUTH
0aHKIBCHKI/IUIaTXHI orepallii, Bu3Haueni y m. 4.1.1.6.3.
Jorosopy, HactynHoro OniepalfiifHoro JaHs.

the Bank, the details of which are specified in the
Application, for the provision of Banking Services by the
Bank as specified in the Agreement and shall accept all
payments from the Contractual Debiting by signing the
Application.

When transferring/writing off the funds from the Client's
Account, the purpose of payment must clearly justify the
financial transaction (“Card replenishment (salary for a
certain month/first half of the relevant month/bonus, etc.),
the Client's name, the number and date of the Application
for the provision of the Banking Service on the basis of
which the “Salary Project” Banking Service was ordered).
Warnings: The Bank shall execute the Contractual
Debiting (debiting the account) to the Client's Account in
accordance with the Payment Services Agreement.

4.1.1.6.2. CONSOLIDATED STATEMENT.

The Client shall send to the Bank via the Client-Bank
System the Consolidated Statement in electronic form. The
Consolidated Statement shall be formed according to a
template using the Client-Bank System with the Client's
Electronic Digital Signatures and shall contain the
surnames, names, patronymics (if any) of the Holders, their
Card Account numbers, the amounts of Payments to be
credited to the Holders' Card Accounts, the total amount of
Payments under the Consolidated Statement and other
mandatory information.

Note 1: In case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System) or if the
Client has not installed the Client-Bank System, the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative and the seal of the Client (if necessary),
according to the sample specified in the Annex to the
separate Agreement concluded between the Parties, on the
basis of which the Client-Bank System is connected to the
Client or in the Annex to the Application.

Note 2: In case of change in the composition of the
Authorized Representatives, the Client undertakes to make
changes in the signature samples of the Authorized
Representatives in advance, which shall be approved by the
Parties in the manner specified in Note 1 of clause
4.1.1.6.2. of the Agreement.

4.1.1.6.3. On the basis of the Client's consent and order for
the Contractual Debiting, in case of receipt of the
Consolidated Statement during the Transaction Day and
subject to the sufficiency of the amount of funds in the
Client's Account, on the same Bank Day, the Bank shall
debit the total amount of funds according to the
Consolidated Statement from the Client's Account to the
Bank's Transit Account for further crediting of Payments
to the Holders' Card Accounts with simultaneous crediting
of the commission fee for the Banking Services provided
to the Client (except for Budgetary Institutions) to the
accounts specified in the Application.

In case of receipt of the Consolidated Statement from the
Client after the close of the Transaction Day, the Bank shall
perform banking/payment transactions, specified in clause
4.1.1.6.3. of the Agreement, on the next Transaction Day.
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4.1.1.6.4. B pasi HemocratHOocTi Ha Paxynky Kiienra
KOIITIB IS 3iHcHEHHS JIOTOBIpHOTO CIFICAHHS 3T1THO II.
4.1.1.6.3. JloroBopy abo B pa3i HEMOXIJIHMBOCTI
3apaxyBaHHs KowTiB 3 TpaHsuTHoOro paxyHky banky xoua
0 Ha oauH 3 KapTkoBux paxyHkiB JlepxareniB, 3a3HaUeHUX
y 3Beneniii Bimomocti, 30kpema, aje HE BHKIIOYHO, y
3B'3KY 3 3aKkpuTTsAM KapTtkoBoro paxyHky /[lepxatens,
ONMOKyBaHHA KpeAuTOBUX omepanid 3a KapTkoBum
paxyHkoM abo 3 IHIOMX TpWYWH, baHK 3a IOMOMOTrOIO
Cucremn Kiient-bank moBeprae 3BemeHy BimomicTs
Krnienty ©e3 BUKOHaHHS He Ti3HIIIE HACTYIHOTO
BankiBcbkoro gHs.

4.1.1.6.5. Y pa3zi 6axanns Kiienra, mo6 bank 3mificHuB
po3moain kowrTiB 3a 3BeneHoro BigomicTio He 3 PaxyHky
Kirienra, a 3 iHmoro noto4Horo paxyHky Kiienra, sikuit
BiIKpUTO Y baHKy a60 3 MOTOYHOTO paxyHKY, IO BIAKPUTO
y iHmomy OaHky (Hamami pazom — Inmmii PaxyHok
Kaienra), KiieHT 3aiiicHIOe HaCTYIHI il

4.1.1.6.5.1. 3 Immoro Paxymky Kiieara nepepaxoBye
TUTATDKHOO 1HCTPYKINE0 CyMy B HaIliOHAJBHIM BaNIOTI Ha
TpansutHuii  paxyHok banky U8 mOoJansImoro
3apaxyBaHHs bankom Burmnar 3rigHo 3Benenoi BimomocTi
Ha KapTtkoBi paxynku [lepxarenis;

4.1.1.6.5.2. 3 Inmoro Paxynky Kiienra Ha paxynku banky,
3rifiHo 3asBu, IepepaxoBye CyMy KOMiCIHHOT BUHArOpOIH
banky 3a Hamani bankiBceki mociayru 3a JloroBopowm;
4.1.1.6.53. Y nenp mepepaxyBaHHS KOINITIB, 3TiTHO 3
nynkramu 4.1.1.6.5.1. ta 4.1.1.6.5.2. [lorosopy, Kiient
Hamae banky uepe3 Cucremy Kiient-bank B enexkTpoHHi
thopwmi 3Beneny BimomicTb.

baHk npoBOIMTH OaHKIBCHKI/IUIATIXKHI OTIepallii, BU3HAYCH1
y nyskti 4.1.1.6.5. (3 mignynkramu) [lorosopy,
HacTyrmHOro OnepaniiHoro JHS.

4.1.2. IPABA, OBOB’SA3KH, BIAITOBIJAAJIBHICTD
CTOPIH

4.1.2.1. O6on's13xu Kutienra

4.1.2.1.1. 3abe3neuntu nepenauy baHKy TOKYMEHTIB Ta
JIOCTOBipHY iH(popMamito JlepxkaremiB, BH3HAa4YeHy II.
4.1.1.1. [oroBopy, HeoOXximHy nmnsi BiAKpUTTS baHkoM
KaptkoBux paxyHkiB Ta Bupadi Kaprok Jlepxaremnsm.
4.1.2.1.2. TlonaBatu banky 3Beneny BimoMicTs 3a 3pa3kom,
BU3HAUEHOK Yy 3asiBi, sika (OPMYETHCS 3a JOIMOMOTOI0
Cuctemu Kiient-bank.

4.1.2.1.3. TlpoBouTH oruiary 3a baHKIBCBbKI MOCTYTH,
srigao [orosopy, 3assu ta Tapudis banky (kpim
BrokeTHUX yCTaHOB).

4.12.14. Y pas3i posippanHs KiieHrta TpyaoBHX
npaBoBiiHOCHH 3 JleprkarenemM (He3aaeKHO Bifl iHII[IaTHBH:
3 ininiatuBu Jepxarens un Kiienra) Kimient npotsrom 14
KaJCHIAApHUX JIHIB TicHs JHsA 3BUIbHEHHS Jlepxarens
nUcbMOBO iH(OpMye mpo 1ie baHk 13 3a3HaueHHAM JaTH
3BUIbHEHHS JlepxKares.

4.1.2.1.5. lorpumyBatucsi BAKOHAHHS YMOB, BU3HAUCHHUX
JoroBopoM Ta 3aKOHO/IaBCTBOM.

4.1.2.2. OooB's13ku baHky

4.1.2.2.1. Bigkpuru KaptkoBi paxynku [epxkarensm Ta
Bujatu Kaptku [lepxkarensM y BIJNOBIAHOCTI 10 YMOB

Horosopy.

4.1.1.6.4. In case of insufficiency of funds on the Client's
Account for the Contractual debiting in accordance with
clause 4.1.1.6.3. of the Agreement or in case of
impossibility of crediting funds from the Bank's Transit
Account to at least one of the Holders' Card Accounts
specified in the Consolidated Statement, including, but not
limited to, due to the closure of the Holder's Card Account,
blocking of credit transactions on the Card Account or for
other reasons, the Bank shall return the Consolidated
Statement to the Client without execution no later than the
next Bank Day via the Client-Bank System.

4.1.1.6.5. If the Client wishes the Bank to distribute funds
according to the Consolidated Statement not from the
Client's Account, but from another current account of the
Client opened with the Bank or from a current account
opened with another bank (hereinafter referred to as the
Other Client Account), the Client shall take the following
actions:

4.1.1.6.5.1. The Client shall transfer the amount in national
currency from the Other Client's Account to the Transit
Account of the Bank by means of a payment instruction for
further crediting by the Bank of the Payments according to
the Consolidated Statement to the Holders' Card Accounts;
4.1.1.6.5.2. From the Client's Other Account to the Bank's
accounts, according to the Application, The Client shall
transfer the amount of the Bank's commission fee for the
Banking Services provided under the Agreement;
4.1.1.6.5.3. On the day of transfer of funds in accordance
with clauses 4.1.1.6.5.1. and 4.1.1.6.5.2. hereof, the Client
shall provide the Bank with the Consolidated Statement in
electronic form via the Client-Bank System.

The Bank shall perform banking/payment transactions
specified in clause 4.1.1.6.5. (with subclauses) of the
Agreement on the next Transaction Day.

4.1.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES

4.1.2.1. Client’s Obligations

4.1.2.1.1. To ensure that the Bank is provided with the
documents and reliable information of the Holders
specified in clause 4.1.1.1. of the Agreement, necessary for
the Bank to open Card Accounts and issue Cards to the
Holders.

41212, To submit to the Bank the Consolidated
Statement in the form specified in the Application, which
is generated using the Client-Bank System.

4.1.2.1.3. To make payments for Banking Services in
accordance with the Agreement, the Application and the
Bank's Tariffs (except for Budgetary Institutions).
4.1.2.1.4. In case the Client terminates the employment
relationship with the Holder (regardless of the initiative: at
the initiative of the Holder or the Client), the Client shall
notify the Bank in writing within 14 calendar days after the
date of the Holder's dismissal, indicating the date of the
Holder's dismissal.

4.1.2.1.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.2. Bank’s Obligations
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4.1.2.2.2. 3apaxoByBaru Ha KapTkoBi paxyHku JlepxatemniB
cymu Burar, mepepaxoBani KirieHTOM, BiATIOBiTHO O
iadopmartii, 3a3nadeniit Kimiearom y 3Beaeniit BizomocTi y
MOPSIZIKY Ta Y CTPOKH, BU3HAUeHi JJoroBopom.

4.1.2.2.3. BunaBatu Jepxatensm Kaptku ta
HernomkomkeHi [TTH-korBepTH 3 0QOPMIICHHSIM BiZOMOCTI
Ipo nepeaady.

4.1.2.2.4. He po3roolryBaT TpeTiM ocobam iHpopMaIliro
npo Kiriedra, ska cximagae OaHKIBCBKY Ta€EMHHINIO, 3a
BUHATKOM  BWIIAAKiB, BU3HaueHHX JloroBopom Ta
3aKOHOAABCTBOM.

4.1.2.2.5. loTpuMyBaTHCsl BUKOHAHHS YMOB, BU3HAUCHHUX
JloroBopoM Ta 3aKOHOZABCTBOM.

4.1.2.3. IIpaBa Kuienra

4.1.2.3.1. Busnauatu [JlepxareniB, skuM bank Oyne
HagaBath baHKiBCHKY mociyTy BimmoBimHo m0 m. 4.1.1.2.
Horosopy.

4.1.2.3.2. Buznauatu cymu Bumnar, siki OyayTs 3aiiicHeH1
bankom Ha KapTkoBi paxyHku Jlepxartemis.

4.1.2.3.3. OtpuMyBaTH KOHCYJIbTAIIIi I[0/TI0 KOPUCTYBAHHS
baHKiBCBKOIO TOCTYTrOI0, TIOPSIIKY BHKOHAHHS YMOB
Horosopy.

4.1.234. V pa3i BUHUKHEHHA OaXaHHS MPHUIIMHUATH
KOPUCTYBaTUCs bBaHKIBCBKOIO TMOCIYroo «3aprjiaTHUi
MPOEKT», MUCBbMOBO TpoiHdopmyBatu mpo 1ie bank 3a 14
KaJCHAAPHUX AHIB [0 3aIUIaHOBAHOI JaTd IPUIIMHEHHS,
HUISIXOM ykiaaaeHHs 3 bankom 3asBu mpo BiAMOBY Bix
oTpuMaHHsI baHKiBCBKOT MOCITYTH.

4.1.2.4. IIpaBa Banky

4.1.2.4.1. He 3apaxoByBatm Ha KapTkoBi paxyHKH
HepxateniB cymu Bumnar y pasi HeBiINOBIZHOCTI CyMH
KOIITIiB, 3a3HaueHux Kiienrom y 3Beneniii Bigomocti, Ta
cyMmH, (hakTU4HO nepepaxoBaHoi KimieHTOM cymMH KOILITIB,
10 3'ACyBaHHS 0OCTaBHH TaKoi HEBIIOBITHOCTI.

4.1.2.42. B pasi HemocratHocTi Ha Paxynky Kiienrta
KOIITIB sl 3/iiicHeHHS JlOrOBipHOTO CHHMCAaHHS IS
oryiatu baHKIBCBHKOI MOCITYTH, HOBEPHYTH 0€3 BUKOHAHHS
3Benenny Bimomicts (Bimmopimno mo . 4.1.1.6.4.
Horosopy).

4.1.2.4.3. Bocurtu 3Mminu 1o JloroBopy ta Tapudis bauky,
po3puBatu JloroBip y mopsiiKy Ta CrociO, BH3HAUYCHUH
Croponamu y po3aiii 5.10. forosopy.

4.1.2.4.4. 3niicaroBatu JloroBipHE CIHCAaHHS 3 PaxyHKIB
KitienTa, mo BigkpuTi y banky, y mopsaKy, o BU3HAYeHU I
JloroBopoM Ta JloroBopoM NpO HAJaHHSA IUIATDHKHHUX
MOCIIYT.

4.1.2.5. BignoinanbHicTs CTOpiH

4.1.2.5.1. 3a HenpaBuibHEe a00 HECBOEYACHE 3apaxyBaHH:I
Burutat na KaprkoBi paxynku Jlepxarenis 3 BuHM baHky,
OKpiM BUNIAJIKiB TeXHIYHOT HectipaBHOCTI Cructemu Kiient-
bank, Bank, Ha mmceMoBY BuMoOry KirieHTa BHIUTadye
KitienTy reHo B po3Mipi 1o iBiiHo1 0011k0BOI craBku HBY
BiJl CyMH HENPABWJIBHO UM HECBOEYACHO 3apax0BaHOl CyMH
3a KOXKHUI JICHb 3aTPUMKH.

4.1.2.5.2. ba#k He Hece BIANMOBINAILHOCTI 3a 30MTKH,
3aBJIaHI BHACIHIJOK HEMOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiient namaB banky y 3Beneniit
BimomocrTi, a Takoxk y pasi Buxozy 3 naay (30010) Cucremu
Krienr-bank Ta/abo mmartikHMX cucTeM, Tniepeboi i

4.1.2.2.1. Open Card Accounts to the Holders and issue
Cards to the Holders in accordance with the terms of the
Agreement.

4.1.2.2.2. Credit the amounts of Payments transferred by
the Client to the Holders' Card Accounts in accordance
with the information specified by the Client in the
Consolidated Statement in the manner and within the
terms specified in the Agreement.

4.1.2.2.3. To issue the Cards and undamaged PIN
envelopes to the Holders together with a statement of
transfer.

4.1.2.2.4. Not to disclose to third parties the information
about the Client that constitutes banking secrecy, except in
cases specified in the Agreement and the Legislation.
4.1.2.2.5. To comply with the terms and conditions set
forth in the Agreement and the Legislation.

4.1.2.3. Client’s Rights

4.1.2.3.1. To determine the Holders to whom the Bank will
provide the Banking Service in accordance with clause
4.1.1.2. of the Agreement.

4.1.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Holders' Card Accounts.
4.1.2.3.3. To receive consultations on the use of the
Banking Services, the procedure for fulfilling the terms of
the Agreement.

4.1.2.3.4. If the Client determines to stop using the “Salary
Project” Banking Service, to notify the Bank in writing 14
calendar days prior to the scheduled date of termination by
signing an Application for refusal to receive the Banking
Service with the Bank,

4.1.2.4. Bank’s Rights

4.1.2.4.1. Not to credit the amounts of Payments to the
Holders' Card Accounts in case of discrepancy between the
amount of funds specified by the Client in the Consolidated
Statement and the amount of funds actually transferred by
the Client until the circumstances of such discrepancy are
clarified.

4.1.2.4.2. In case of insufficient funds in the Client's
Account to make the Contractual debiting to pay for the
Banking Services, to return the Consolidated Statement
without execution (in accordance with clause 4.1.1.6.4. of
the Agreement).

4.1.2.4.3. To amend the Agreement and the Bank's Tariffs,
to terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.1.2.4.4. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and the Payment
Services Agreement.

4.1.2.5. Liabilities of the Parties

4.1.2.5.1. For incorrect or untimely crediting of Payments
to the Holders' Card Accounts due to the fault of the Bank,
except in cases of technical malfunction of the Client-Bank
System, the Bank, at the written request of the Client, shall
pay the Client a penalty in the amount of double the NBU
bank rate of incorrectly or untimely credited amount for
each day of delay.

4.1.2.5.2. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
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KOJIMBaHHA B TIOCTAa4aHHI €JIeKTpOeHeprii i T.i., TOOTO,
KO Taki OOCTaBMHM TPU3BOIATH N0 00’ €KTUBHOI
HEMOXKJIMBOCTI JUTsl baHKy BUKOHATH CBOi 3000B’sI3aHHS 3a
JoroBopom.

4.1.2.5.3. KinieHT Hece BIANOBIAANBHICTE 3a BIAMOBIIHICTD
cym Bumnar, 3a3Hauennx y 3Beaeniii Bimomocri, Ta cymu,
(hakTryHO TepepaxoBaHoi baHKy A 3apaxyBaHHS Ha
Kaprtkogi paxynku JlepkareniB, a TAKOXK 3a MPABHIbHICTh
Ta TOBHOTY iH(opmarii, HamaHoi banky y 3Beneniit
BimomocTi;

4.1.25.4. bank Hece BIJNOBIJAIBHICT, 33 HE3aKOHHE
PO3TOJIOLIEHHST Ta/4M BHUKOpUCTaHHS iH(opmamii mpo

Kimienta, ska ckiamae OaHKIBCBKY TaeMHUIO, VY
BIAMOBITHOCTI 40 3aKOHOJABCTRA.

4.1.2.5.5. CropoHu HeCcyThb BIANOBIAAIBHICTH 34
HEBHKOHAHHSI a00 HeHale)kHe  BHKOHAHHSI  CBOIX
3000B’s3aHp 3a JIOTOBOPOM BIANOBIAHO 1O BHMOT
3aKOHOJaBCTBA.

4.1.3. CTPOK HAJTAHHSA BAHKIBCBKOI

MOCJYTU. bank Hamae bankiBCbKy OCITYTY, BU3HAYEHY
UM po3aiioM  JloroBopy, 3 MOMEHTY YKIaJeHHs
CropoHamu 3asiBM PO HaJaHHSA baHKIBCHKOI MOCIYTH 10
yknageHHs: CtopoHamu 3asBU PO BiJIMOBY BiJl OTpUMAaHHS
baHkiBchKOi mociyru, ajie B OyAb-IKOMY BHIIQJKy JIO
BukoHaHHSI CTOopoHaMM B3ATHX Ha ceOe 3000B s3aHb 3a
JoroBopoM B moBHOMY 00cs131 200 0 MOMEHTY PO3ipBaHHS
HoroBopy y Bunaakax, nepeadadeHux /loroBopom ta/adbo
3aKOHOAABCTBOM.

information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the Client-Bank System and/or payment
systems, interruptions and fluctuations in electricity
supply, etc., i.e. if such circumstances lead to an objective
impossibility for the Bank to fulfill its obligations under the
Agreement.

4.1.253. The Client shall be responsible for the
correspondence of the amounts of Payments indicated in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Holders' Card
Accounts, as well as for the accuracy and completeness of
the information provided to the Bank in the Consolidated
Statement;

4.1.25.4. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.1.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.1.3. BANKING SERVICE PROVISION PERIOD
The Bank shall provide the Banking Service specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

4.2. BAHKIBCBKA IMOCJIYT'A «PO3PAXYHKOBE
OBCJIYI'OBYBAHHJ 3 PO3IIOAITY KOIITIB»

42. «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE

Buniara - CcyMH oOImaTtu/mpenoruiaTd  HaJaHuX
HOCITYT/BUKOHAHHX pooiT BIIITOBITHO bi (s}
30BHIITHLOEKOHOMIYHHX JIOTOBOPIB PO HAJAaHHS TOCIYT,
3apoO0IiTHUX ILUIAT, IPEeMili, KOMIICHCAIlil, CTUIICH M, TaiB,
IHIIMX BUIUIAT, BUHArOpOJ, a TAaKOX OyAb-IKHX I1HIIUX
KOIUTIB, #AKi migiAralote ommati OtpuMyBauy y
BiAIIOBiAHOCTI 70 3aKoHOmaBcTBa a00 Ha IACTaBl
[UBIJIBHO-TIPABOBUX YTO/I.

EnexkTpoHHuii minmuc - TaeMHI KIIO4i, 3reHEpOBaHi
bankoM Ta HanmaHi KitieHTy Ha KIIFOUOBIHM JIUCKETI 3 METOIO
MiIMACAHHS JOKYMEHTIB, SKi Mal0Th 3MOTY BCTAHOBUTH
CIPaBXKHICTh, AaBTCHTUYHICTh TaKWX JOKYMEHTIB Ta
1IeHTU(IKYBaTH MiANMHCAHTA.

IHoTounnii paxyHok OTpuMyBaya - IOTOYHUI PaXxyHOK
OtpumyBaua, Biikputuil y banky.

KapTkoBuii paxyHok OTtpuMyBaya — TOTOYHUH
(xapTrOBHii) paxyHOK OTpuMyBaya, BiTKpuTHii y banky.
3Benena BimomicTh - Bm3Hauena bankom Qopma
BIJIOMOCTI, 3pa30K SIKOTO HaBeJeHWH y 3asBi, sKy KiieHT
nepiofanuHo Hazxae bauky 3a gqomomororo Cuctemu KiieHT-
bank pgns  wamanHs bankoMm bBaHKiBChKOT moOCIyru
«PO3PAXYHKOBE OBCJIYITOBYBAHH: 3
PO3IIOAITY KOLUTIB» (nOKyMeHT, IO MICTHTh JaHi
npo OtpumyBadiB Ta Ilotouni paxyHku OTpuMmyBadiB, a

Payment means the amount of payment/prepayment for
services rendered/works performed in accordance with
foreign economic agreements for the provision of services,
salaries, bonuses, compensation, scholarships, shares,
other payments, remuneration, as well as any other funds
payable to the Recipient in accordance with the Legislation
or on the basis of civil agreements.

Electronic signature means secret keys generated by the
Bank and provided to the Client on a key diskette for the
purpose of signing documents that allow to establish the
authenticity of such documents and identify the signatory.
Recipient's Current Account means the current account
of the Recipient opened with the Bank.

Recipient's Card Account means the current (card)
account of the Recipient opened with the Bank.
Consolidated Statement means a form of statement
determined by the Bank, a sample of which is provided in
the Application, which the Client periodically provides to
the Bank via the Client-Bank System for the provision by
the Bank of the «<SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» Banking Service (a
document containing data on the Recipients and Current
Accounts of the Recipients, as well as the information on
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TakoX iH(GOpPMAaLil0 MO0 CYM Ta MOPSIAKY PO3MOILTY
TPOIIOBUX KOMITIB cepen OTpUMYBadiB).

OtpumyBay —  ¢isuuHa  ocoba/pismyna  ocoba-
HiANpHeEMeNb, siKa € OTpUMyBadeM KoIuTiB (Buruiat) Bix
Knienra na Ilotounuit/KaptkoBuii paxynok OtpumyBaua,
y BiamoBigHOCTI A0 3akoHOmaBcTBa abo Ha miJCTaBi
LUBUIBHO-TIPABOBUX yTO.

Horosip 3 OtrpumyBauem - mnyOmiynmii Jloroip mpo
BIIKPUTTS Ta OOCITYyrOBYBaHHS OaHKIBCRKOTO PAaxXyHKY B
IHO3EeMHIM Ta HaIllOHAIBHIN BaoTi A1 Bi3HIHUX 0CiO Ta
PKO abo nyOmiyamii JloroBip mpo Bumauy Ta
00CIIyroByBaHHSl TUIATDKHUX KapToK, abo myOmidHuiA
Horosip mpo HamaHHS OaHKIBCBKMX IOCITYT (Hi3MIHUM
0CO0aM-TIANPUEMIISIM Ta THIIAM CaMO3aWHATUM 0Oco0aM,
mo posMimenuit Ha OdiniiHoMy caiiTi banky, skuii
yknagaetbest 3 OTpuMmyBadeM, LUIIXOM — YKJIQJACHHS
3asBu/3asBU-aHKETH PO HaAaHHS OaHKIBCHKHX MOCIYT
AT «OTII BAHK».

Po3paxyHkoBo-kacoBe o6cayrosyBannsi (PKO) -
HaganHa bankom KiieHTy mociyr Ha mificTaBi YKIaAeHOTO
MK HuMH JloroBopy mpo HaJaHHA IUIATOKHUX IOCTYT
Ta/abo [loroBopy mNpo HagaHHS IUIATDKHUX Ta I1HIIAX
MOCITYT KOPIIOPaTUBHUM KilieHTaM, Ta/abo Jlorosopy mpo
HalaHHs OaHKIBCBKUX TOCHYr (i3u4HUM  ocobam-
HIANIPUEMISIM Ta IHIIMM CaMO3aMHATAM ocolaM, sKi
MOB'sI3aHi 3 TIepeKa3oM KOIITiB Ha paxyHKY/ok (1) Kirienta
abo TpeTix oci0, a TakoX 3ICHEHHSAM IHIIUX OTeparlii,
3IifICHEHHsI PO3PaxyHKOBO-KAaCOBOTO OOCITyrOBYBaHHS Ta
HaJaHHA IHIUX TUaThkauX nocnayr Kiienty, dopmy Ta
3MicT akux baHk po3po0Iisie caMOCTiiHO.

Tpau3uTHuii paxyHok banky - TpaH3uTHUIl paxyHOK
banky, HOMep sikoro BU3HaUeHHH y 3asBi.
YnoBHoBaxkeHa ocoda — ocoba, SKa Ha 3aKOHHUX
mificTaBax 37iHcHIOE mpencTaBHUNTBO KitieHTta y banky,
30KpeMa ykiaaae Jlorogip, manucye 3asBy Ta BCi CyIMyTHI
JOKYMEHTH, SIKi HEOXi[Hi U1 BAKOHAHHS yMOB [lorosopy.
42.1. YMOBH HAJIAHHS BAHKIBCBHKOI
NoCayru «PO3PAXYHKOBE
OBCJIYTOBYBAHHSA 3 PO3MNOALNTY KOLITIB».
s 3amoBnennst bankiBebkoi nmocnyru, Kiient yknagae 3
bankom 3asBy npo HajganHs BaHKIBCHKOT MOCIYTH Y ABOX
NpUMipHUKaX, BiAMoBiAHO a0 ymoB JloroBopy. Ilicns
yknagenHs Jloropopy ta 3amMoBieHHA baHkiBCbKOT TOCTyrH
«PO3PAXYHKOBE OBCJIYITOBYBAHHA 3
PO3IIOJLTY KOILUTIB» Tta miaxmouenns Kiienta mo
Cuctemu Kiient-bank, bank, y nopsaky, nepeadbaueHoMy
UM po3liioM JloroBopy, BHYTPIIIHIMH JOKYMEHTaMH
banky, mpaBmiaMM IUTaTIKHOI CHCTEMH Ta BHUMOT
3aK0HOIaBCTBA, 3IIHCHIOE Po3paxyHkoBo-kacoBe
oOciyroByBanHss KimieHta mo posmoziny cym Bumtar B
HalllOHAJTbHIH Ta/a00 1HO3EMHI BaJIFOTI, IO HE CyIepedaTh
3akoHOonaBcTBY, Ha  [lorouni/KapTkoBi  paxyHKH
OtpumyBauiB Ha miacrtasi orpumanux Bix Kiienta abo
YnoBHoBaxeHoi ocobu 3BeaeHoi Bimomocti, y mopsaky
nepeadadeHOMY MM po3zisioM Jlorosopy.

4.2.1.1. lopsnox Bukopucranus [lorounoro/Kaprkosoro

paxynky OrtpumyBada Tpu 34IHCHEHHI TpaH3aKUil
peryimoeTscsi  3akOHOZaBCTBOM Ta  JloroBopom 3
OTtpumyBauem.

the amounts and procedure for distributing funds among
the Recipients).

Recipient means a natural person/individual entrepreneur
who is the recipient of funds (Payments) from the Client to
the Recipient's Current/Card Account in accordance with
the Legislation or on the basis of civil agreements.
Agreement with the Recipient means a public Agreement
on opening and servicing a bank account in foreign and
national currency for natural persons and SCS or a public
Agreement on issuing and servicing payment cards, or a
public Agreement for provision of the Banking Services to
individual entrepreneurs and other self-employed persons,
which is posted on the Bank's Official Website, which is
concluded with the Recipient by signing the Application /
Application form for the provision of Banking Services by
OTP BANK JSC.

Settlement and Cash Services (SCS) means the
provision of services by the Bank to the Client on the basis
of concluded between them the Payment Services
Agreement and/or the Agreement on the provision of
payment and other services to corporate clients and/or the
Agreement on the provision of Banking Services to
individual entrepreneurs and other self-employed persons,
related to the transfer of funds to the Client's or third
parties' account(s), as well as other transactions, settlement
and cash management and other payment services to the
Client, the form and content of which the Bank develops
independently.

Transit Account of the Bank means a transit account of
the Bank, the number of which is specified in the
Application.

Authorized Representative means a person who legally
represents the Client in the Bank, in particular, enters into
the Agreement, signs Applications and all related
documents necessary to fulfill the terms and conditions of
the Agreement.

4.2.1. TERMS AND CONDITIONS FOR PROVIDING
THE «SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS» BANKING SERVICE.
To order the Banking Service, the Client shall conclude an
Application for the provision of the Banking Services with
the Bank in two copies in accordance with the terms and
conditions of the Agreement. After concluding the
Agreement and ordering the “SETTLEMENT SERVICES
FOR THE DISTRIBUTION OF FUNDS” Banking Service
and connecting the Client to the Client-Bank System, the
Bank, in accordance with the procedure provided for in this
section of the Agreement, the Bank's internal documents,
payment system rules and the requirements of the
Legislation, shall perform the Settlement and Cash
Services to the Client for the distribution of the amounts of
Payments in national and/or foreign currency, which do not
contradict the Legislation, to the Current/Card Accounts of
the Recipients on the basis of the Consolidated Statement
received from the Client or the Authorized Representative
in accordance with the procedure provided for in this
Section of the Agreement.
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4.2.1.2. 1na 3apaxyBanaa Bumnat Ha Ilotouni/Kaptkosi
paxynku OrpumyBadis, KitienT:

- 31 CBOTO MIOTOYHOTO PaxyHKY IEPEepaxoBy€ IIATIKHOIO
inctpykuieto (SWIFT nepeka3) cymy B iHO3eMHil BaJroOTi
Ha TpansutHull paxyHOK baHKy i1 [OJANBIIOTO
3apaxyBaHHsi Burutar Ha  [loTouni/KapTkoBi paxyHKH
OtpumyBadiB Ta cyMy BHHaropoau bauky (kKoMicio) 3a
Po3spaxyHkoBo-kacoBe obcimyroByBaHHs 3a J[oroBopom y
po3mipi Ta y TOpSAKY, BcTaHOBieHoMy 1. 4.2.1.5.
Horosopy.

- CTOpOHH MOXXYTb Y3TOJUTH MOXIIMBICTb MPOBEICHHS
Burmiat i y HanioHabHIN BaJIIOTi, YMOBH HPOBEACHHS SKHX
BU3Ha4aeThes y 3asiBi (IHAUBIAyanbHI yMOBH).

- He mi3Hime 2-X baHKIBCHKUX AHIB 3 JHS 3apaxyBaHHS
KowTiB Ha TpaHsuTHui paxyHok banky Hamae Banky
3BeneHy Bimomicth B CJICKTPOHHIM dhopmi
chopmoBanwmii(i) 3TiAHO 3pa3ka, M0 HABEJACHWH y 3asBi.
3acBigueHnit Enexrponnum(u) mianucoM(amMmu)
YmoBHOBaXXeHOI 0co0H, 10 3a3HadeHi y 3asBi, 3BeAcHA
Bimomicts Hamcumaetwes(totbes) Kimienrom banky uepes
Cuctemy Knient-bank B ¢opmari MS- Excel daiiny 3
aKTUBOBAaHMMHU MakpocamMu «BcTaButh», «YaanuTey,
«Exkcmopt», «Hactpoiiku». [lpu dopmyBanni daitmy mis
JIOJIaBaHHS YU BHJIAJICHHS psAjKa 3 iH(opMaliew mpo
HoBUX OTpumyBauiB, KilieHT BHKOPHCTOBYE MaKpocH
nporpamu  «BcraButhy, «Ynamute». Daiinm 3 iHIIOO
CTpYKTyporo abo cdopmoBaHi He 3a BKa3aHUM
ANTOPUTMOM, 00pOo0ITIOBaTHCH baHKOM HE OYAyTh.
Ipumitka 1: y Bunaaky suxony Cucremu Kiient-bank 3
nany (aa nepion pemonty Cucremu Kimient-bank), Kimient
Mae MpaBo HajaBaTH 3BeficHYy BimomicTe B mameposiii
dopmi, 3acBimueHy mignucoM(amMu) YIOBHOBaKEHOT
ocobm, 0 3a3HaveHa/i y 3adBi Ta BiAOWTKOM IE€YATKH
Kirienra (32 HeOOXiTHOCTI).

IMpumitka 2: y pa3si 3MiHK ckiany YIOBHOBKEHHUX 0CiO,
KitieHT 3000B’s3y€ThCcs 3aBYaCHO BHOCHUTH 3MIiHH JIO
3paskiB T AITUCIB VYIIOBHOBa)KEHUX ociO, SIK1
3aTBEPKYIOThCs CTOpoHaMU y 3asiBi.

Hpumitka 3: KiieHT Hece BIANOBIJAIBHICTE 34
MPaBWIILHICTH JAHUX, IO BKa3aHi y 3BeeHii BiqomocTi Ta
3a cmjary nojatkiB 3 cyMm Bwumiar OrpuMyBauam
BIAMOBIZHO 10 3aKoHOHaBCTBa, Km0 Kimedt €
MOJATKOBUM areHTOM BiANOBiZHO 10 3akoHOJaBcTBa. Y
BumaAKy HajaHHsa Kiriearom 3Benenoi Binomocti B Gpopwmi,
0 He BigmnoBifae 3pa3ky y 3asBi, baHk He 3ailicHIOE
nepepaxyBanHs Bumnat nHa Ilotouni/KapTkoBi paxyHku
OTpumyBauiB A0 MOMEHTY OTPUMAaHHS BUIPABICHOL
3Benenoi Bimomocri.

4.2.1.3. bank 3a0esnedye 3apaxyBaHHs Bwuriar Ha
[Horouni/KapTkoBi paxyHku OTpuMyBadiB IPOTATOM S5-TH
BaHKIBCHKMX [HIB 3 MOMEHTY HAaJIXOJDKEHHS 3BeIeHOT
Bimomocrti (abo 3Benenux PeectpiB y mamneposiii dopwmi
BignosimHo 10 Ilpumitkun o m.4.2.1.2. Jlorosopy),
nornepeaHboro nepepaxyBanas Kiientom Bumat B Tomy
yucni cymu BuHaropoau banky (komicii) Ha TpaH3uTHUIA
paxynok banky BinnosigHo f0 Bumor 1. 4.2.1.2. Jlorosopy.
4.2.1.4. KnieHT mnepepaxoBye KOWTH Ha TpaH3UTHUII
paxyHOK BaHKy i3-3a KOpJOHY Y BIJIIMOBIAHOCTI 3 UM
posminy  JloroBopy Ta  3akoHonaBcTBoM.  [lpum

4.21.1. The procedure for using the Recipient's
Current/Card Account for transactions shall be governed
by the Legislation and the Agreement with the Recipient.
42.12. To credit the Payments to the Recipients'
Current/Card Accounts, the Client shall:

- transfer from its current account by payment instruction
(SWIFT transfer) the amount in foreign currency to the
Transit Account of the Bank for further crediting of
Payments to the Current/Card Accounts of the Recipients
and the amount of the Bank's remuneration (commission)
for the Settlement and Cash Services under the Agreement
in the amount and in accordance with the procedure
established by clause 4.2.1.5. of the Agreement.

- the Parties may agree on the possibility of making
Payments in the national currency, the terms of which shall
be specified in the Application (individual terms and
conditions).

- no later than 2 Bank Days from the date of crediting
funds to the Transit Account of the Bank, submit to the
Bank the Consolidated Statement in electronic form,
formed in accordance with the sample provided in the
Application. The Consolidated Statement certified by the
electronic signature(s) of the Authorized Representative
specified in the Application shall be sent by the Client to
the Bank via the Client-Bank System in the format of an
Microsoft Excel file with the “Insert”, “Delete”, “Export”,
“Settings’ macros activated. When forming a file to add or
delete a line with information about new Recipients, the
Client shall use the “Insert” and “Delete” macros of the
program. Files with a different structure or formed not
according to the specified algorithm will not be processed
by the Bank.

Note 1: in case of failure of the Client-Bank System (for
the period of repair of the Client-Bank System), the Client
has the right to provide the Consolidated Statement in
paper form, certified by the signature(s) of the Authorized
Representative specified in the Application and the seal of
the Client (if necessary).

Note 2: in case of changes in the composition of the
Authorized Representatives, the Client undertakes to make
changes in advance to the signature samples of the
Authorized Representatives approved by the Parties in the
Application.

Note 3: the Client shall be responsible for the accuracy of
the data specified in the Consolidated Statement and for the
payment of taxes on the amounts of Payments to the
Recipients in accordance with the Legislation, if the Client
is a tax agent in accordance with the Legislation. If the
Client submits the Consolidated Statement in a form that
does not correspond to the sample in the Application, the
Bank shall not transfer the Payments to the Recipients'
Current/Card Accounts until the corrected Consolidated
Statement is received.

4.2.1.3. The Bank shall ensure that the Payments are
credited to the Current/Card Accounts of the Recipients
within 5 Bank Days from the date of receipt of the
Consolidated Statement (or Consolidated Registers in
paper form in accordance with the Note to clause 4.2.1.2.
of the Agreement), preliminary transfer by the Client of the

24




nepepaxyBanHi B npu3HaueHHi SWIFT nepeka3y mae Oytu
BKa3aHO MPU3HAYCHHS IUIATEXKY, 3pa30K SIKOTO 3a3HAYCHO Y
3asBi.

4215. Cyma Bunaropomu banky (komicis) 3a
Po3paxyHkoBo-kacoBe o0ciayroByBaHHs 3a JloroBopom
CTAaHOBUTHL BigmoBimamii mporeHT (%), po3mip SKOTO
Br3HavyaeTbess CropoHaMu y 3asiBi 1 pO3paxoBYETHCS Bif

3araibHOi  cyMu  rpomoBux  komTiB  (Bwumnar),
niepepaxoBaHoi Kimientom Ha Tpan3utHuii paxyHOK baHky
st 3apaxyBanHs Ha Ilorouni/KapTkoBi  paxyHKH

OtpumyBauiB, ane He MeHIIe, cyMmH, HiX CTOpoHH
BuszHaumnu y 3asBi. Cyma BuHaropoau banky (komicis)
BKIIIOYAEThCA Yy 3arajbHy CyMy TpPOIIOBHX KOIITIB,
nepepaxoBanoi Knientom Ha TpanzutHuii paxyHok baHky
1 3a3HavaeThcs y 3BeicHi BimomocTi. bank 3apaxoBye
cyMmy BuHaropoiu (komiciro) 3a Po3paxyHKoBoO-KacoBe
oOcyroByBaHHs 3a J[oroBOpoM MIopasy mpu HaaXOMKEHHI
TPOIIOBHX KOIITIB Micis 3ilicCHEHHS po3noAiny Buriar Ha
ITotouni/KaptkoBi  paxyHkn  OTpuMyBadiB  3TiTHO
3Benenoi Binomocri.

4.2.1.6. bank 3nmilicHioe moBepHeHHS KomTiB KiieHTy y
NOBHOMY 00CSI3i 3 JaTor0 BaJIOTYBaHHS TUTIOC JBa
baHKiBChKHX AHI 3 JaTH CIIHCAaHHS KOIITIB 3 TpaH3UTHOTO
paxyHky baHky 6e3 yrpuMaHHs KOMiCIITHHUX 32 TIOBEpHEHHS
y HACTYIHUX BUMAJKAX:

1) sKmo A0 MOMEHTY HaJXOpKeHHS 3BeAeHol BimomocTi
Bin Kiienta mo banky uepe3 OaHK-KOpecOHAEHT baHky
Haainuio nosimomienHs mo SWIFT B dopmati SWIFT
MT199 mpo BiAKIHKaHHS KOIITIB;

2) skmo mpoTiaroM 2-Xx bBaHKIBCHKMX IHIB 3 MOMEHTY
Haaxo KeHHs 3BeAeHol BimomocTi Bix Kiienta 1o banky,
bankom Oyiio BHUSBIEHO PO30DKHOCTI B PEKBi3WTaX
OtpumyBauiB, 1o BKazaHi y 3BeneHiii Bimomocri, 3
JMaHUMH B cucTemax banky (iHdopmartist o0 peKBi3uTiB
OTtpumyBauiB, KO0 BoJIoJli€ baHK y 3B’513Ky 3 yKJIQJIC€HHIM
Horosopy 3 OrpumyBadeM) Ta/abo cyMa HaJlXOJXEHb Ha
Tpan3utHui paxyHOK baHKy He cmiBmamae i3 CyMmoro
3Benenoi BimomocTi, 1 skiio mpotsarom 2-x baHKiBChKHX
JTHIB 3 MOMEHTY HaIX0/DKCHHs 3BeieHoi Bigzomocti Kitient
HE HampasJise BUNpaBJeHy 3BefeHy Binomicts 10 banky,
bank moBepTae KOIITH B CyMi HAIXOKeHb Ha TpaH3uTHUIA
paxyHok banky.

4.2.2. IIPABA, OBOB’A3KU, BIAINOBIJIAJIBHICTD
CTOPIH.

4.2.2.1. baHk 3000B’A3y€ThCA:

4.2.2.1.1. 3a nuceMoBorw Bumoror Kiienra HamaBaTth B
eJIEKTPOHHOMY BUTJIsINI  HoMepu [lotounnx/KapTroBux
paxynkiB OtpumyBadiB Juisi (GOpPMyBaHHS 3BEJEHOT
BinmomocTi 3 BpaxyBaHHSAM NOJ0XeHsb 1. 5.5.2.1. Jlorosopy.
42.2.1.2. TIlicns mignucaHHs 3asBA Ta YKJIaJICHHS
JoroBopy rmepen TMepHIMM 3apaxyBaHHSIM KOIITIB Ha
[lorouni/KaptkoBi paxyHku Hagatu Kiienty ¢opmy
eNeKTpOHHO1 3BefieHOi BimomocTi 3rimHO 3paska, o y
3asiBi, M0 Ma€ MICTUTH IOBHY iH(OPMAII0 CTOCOBHO
OtpumyBauiB Ta HoMepiB iX [loTouHNX paxyHKiB.
4.2.2.1.3. Bigkputu Tpan3uTHuii paxyHok banky 3 MeToro
3apaxyBaHH 3arajlbHOI CyMH IrpomoBux KomTiB (Burmnar),
o HaaxoJsTh Bijg KilieHTa 3 mpU3HAYEHHSIM IIJIATEXKY,

Payments, including the amount of the Bank’s
remuneration (commission) to the Transit Account of the
Bank in accordance with the requirements of clause
4.2.1.2. of the Agreement.

4.2.1.4. The Client shall transfer funds to the Bank's Transit
Account from abroad in accordance with this section of the
Agreement and the Legislation. When transferring, the
purpose of payment, a sample of which is specified in the
Application, shall be indicated in the purpose of the SWIFT
transfer.

4.2.15. The amount of the Bank's remuneration
(commission) for the Settlement and Cash Services under
the Agreement shall be the relevant percentage (%), the
amount of which is determined by the Parties in the
Application and shall be calculated from the total amount
of funds (Payments) transferred by the Client to the Transit
Account of the Bank for crediting to the Current/Card
Accounts of the Recipients, but not less than the amount
determined by the Parties in the Application. The amount
of the Bank's remuneration (commission) shall be included
in the total amount of funds transferred by the Client to the
Transit Account of the Bank and shall be indicated in the
Consolidated Statement. The Bank shall credit the amount
of remuneration (commission) for the Settlement and Cash
Services under the Agreement each time upon receipt of
funds after the distribution of Payments to the Current/Card
Accounts of the Recipients in accordance with the
Consolidated Statement.

4.2.1.6. The Bank shall refund the funds to the Client in full
on the value date plus two Bank Days from the date of
debiting the funds from the Transit Account of the Bank
without withholding any refund fees in the following cases:
1) if, prior to the receipt of the Consolidated Statement, the
Bank receives a SWIFT message in the SWIFT MT199
format from the Client through the Bank's correspondent
bank on the withdrawal of funds;

2) if within 2 Bank Days from the date of receipt of the
Consolidated Statement from the Client to the Bank, the
Bank has identified discrepancies in the details of the
Recipients specified in the Consolidated Statement with
the data in the Bank's systems (information on the details
of the Recipients, which the Bank has in connection with
the conclusion of the Agreement with the Recipient) and/or
the amount of receipts to the Bank's Transit Account does
not match the amount of the Consolidated Statement, and
if the Client does not send the corrected Consolidated
Statement to the Bank within 2 Bank Days from the date of
receipt of the Consolidated Statement, the Bank shall
refund the funds in the amount of receipts to the Bank's
Transit Account.

4.2.2. RIGHTS, OBLIGATIONS AND LIABILITIES
OF THE PARTIES.

4.2.2.1. The Bank shall undertake to:

4.2.2.1.1. At the written request of the Client, provide in
electronic form the numbers of the Current/Card Accounts
of the Recipients for the formation of the Consolidated
Statement, taking into account the provisions of clause
5.5.2.1. of the Agreement.
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3pa3oK SAKOro 3a3HayeHo y 3asBi, AN TONAIBIIOTO
po3noainy Bumat OtpuMyBadaMm Ha ix [Torouni/KaptkoBi
PaxyHKH.

4.2.2.1.4. 3piiicHIOBaTH:

- 3apaxyBaHHs 3arajbHOi CyMH TPOLIOBMX KOILTIB, IO
HaaxonaTh Big KimienTta Ha TpansutHuil paxynok banky;

- posmonin Bummmat OtpumyBadam Ha ix [loTouni/KapTkosi
PaxyHKH;

- 3apaxyBaHHa Bumat Ha [loTouni/KapTkoBi paxyHKH
OTpuMyBadiB BiIMOBIAHO IO TOPSIKY, IMEependadeHoro
JaHuM po3aiiom [loroopy 3rigHo 3BeneHoi BigomocTi Ta
HanaHux 1o banky Kiientom 3a momomoroio Cucremu
Kiienr-bank abo Ha mamepoBHX HOCIAX, Y BHIAAKaX,
BU3HAUYEHHUX UM po3aijom [Jorosopy.

4.2.2.1.5. He posroouryBaty TpeTiM ocobam iH(opMariiro
mpo Kiriedra, ska cximagae OaHKIBCBKY Ta€EMHHIIO, 3a
BUHATKOM  BWIIAAKiB, Bu3HaueHUX JloroBopom Ta
3aKOHOAaBCTBOM.

4.2.2.1.6. loTpuMyBaTHCsI BUKOHAHHS YMOB, BU3HAYEHHUX
HoroBopoM Ta 3aKOHOAABCTBOM.

4.2.2.2. KnieHT 3000B’A3y€THCA:

4.2.2.2.1. JlorpumMyBaTucs yMOB Ta MOPAIKY OTPUMaHHS
bankiBcekoi mocmyru, Bu3HaueHux y m. 4.2.1. (3
nignyHkramu) JloroBopy.

4.2.2.2.2. Kuient noBigomise OtpumyBaya IMpo Te, IO
BUKOHAHHS ycix 3000B’s3a0h OTprMyBaua mepen baHkom
3MIACHIOETHCS 32 paxyHOK OTpuMyBaya.

4.2.2.2.3. KiieHT TapanTye HEpO3roJomeHHs iHpopMallii,
sKa CTAaHOBUTH OAHKIBCHKY TaeMHHUINO 1070 OTpuyBadiB
TpeTiM ocobam Ta 3abe3redye HaAaHHA A0 baHKy 3romu 3
O0oky OrtpumyBaua mpo HagaHHS iHpoOpMamii 010
OtpumyBauiB bankom KiieHTy i1 BHKOHaHHS YMOB
poro po3ainay Jorosopy.

4.2.2.2.4. HanaBaTtu Ha 3armuT baHKy TOKYMEHTH, HEOXiTHI
JUist  37ificCHeHHs bBaHKOM BaJIOTHOTO KOHTPOJIO Ta
(hiHaHCOBOTO MOHITOPHHTY.

4.2.2.2.5. JloTpuMyBaTHUCsl BUKOHAHHS YMOB, BU3HAUEHHUX
JoroBopoM Ta 3aKOHOJABCTBOM

4.2.2.3. IIpaBa Kiienta

4.2.2.3.1. Buznauatu nepenik OTpumyBadiB, sKi OyIyTb
BKJIFOUYEHI 10 3BeAeHOI Bi1oMOCTI.

4.2.2.3.2. Buznauatu cymu Bumnar, siki OynyTs 3aificHeH1
bankom Ha Ilotouni/KapTkoBi paxynku OTpumyBauiB.
4.2.2.3.3. OtpuMyBaTu KOHCYJIbTALiil 111010 KOPUCTYBAHHS
baHKiBCBKOIO TOCTYTrOI0, TIOPSJAKY BHKOHAHHS YMOB

Horosopy.

42234, YV pa3i BUHUKHEHHS Oa)kaHHA MPUITUHUTH
KOPHCTYBAaTHCS BankiBchKkoOrO MOCTYT OO
«PO3PAXYHKOBE OBCJIIYTOBYBAHHA 3

PO3IIOATY KOIITIB», nucesmoBo mpoiHdopMyBaTH
npo 1e bank 3a 14 kaneHgapHUX IHIB 10 3aIlJIaHOBAHOL
JIaTH TIPUNAHEHHS, NUITXOM YyKIaaeHHs 3 bankoMm 3asBu
PO BiIMOBY BiJl OTpUMaHHS baHKIBCHKOI OCITYTH.
4.2.2.3.5. KitienT Mae nipaBa, nepeadadeHi 3aKoJaBCTBOM.
4.2.2.4. IllpaBa banky

4.2.2.4.1. He 3apaxoByBatu Ha [loTouni/KapTkoBi paxyHKu
OtpumyBauiB cymu BumnaT y pasi HEBiAIOBIJHOCTI CyMH
KOIITIB, 3a3HaueHux Kiienrom y 3Beneniii Bigomocti, Ta

4.2.2.1.2. After signing the Application and entering into
the Agreement, before the first crediting of funds to the
Current/Card Accounts, provide the Client with an
electronic Consolidated Statement in accordance with the
sample provided in the Application, which must contain
complete information about the Recipients and their
Current Account numbers.

4.2.2.1.3. Open a Transit Account with the Bank in order
to credit the total amount of funds (Payments) received
from the Client with the purpose of payment, the sample of
which is specified in the Application, for further
distribution of Payments to the Recipients to their
Current/Card Accounts.

4.2.2.1.4. Carry out:

- crediting of the total amount of funds received from the
Client to the Transit Account of the Bank;

- distribution of Payments to the Recipients to their
Current/Card accounts;

- crediting of the Payments to the Current/Card Accounts
of the Recipients in accordance with the procedure
provided for in this Section of the Agreement under the
Consolidated Statement and provided to the Bank by the
Client via the Client-Bank System or in hard copy, in cases
specified in this Section of the Agreement.

4.2.2.1.5. Not to disclose to third parties information about
the Client that constitutes banking secrecy, except in cases
specified in the Agreement and the Legislation.

4.2.2.1.6. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.2. The Client shall undertake to:

4.2.2.2.1. Comply with the terms and procedure for
obtaining the Banking Service specified in clause 4.2.1
(with subclauses) of the Agreement.

4.2.2.2.2. The Client shall notify the Recipient that all
obligations of the Recipient to the Bank shall be fulfilled at
the Recipient's expense.

4.2.2.2.3. The Client shall guarantee non-disclosure to third
parties of the information constituting banking secrecy
regarding the Recipients and ensure that the Recipient
provides the Bank with the Recipient's consent to provide
information by the Bank on the Recipients to the Client to
fulfill the terms of this section of the Agreement.
4.2.2.2.4. Provide, at the request of the Bank, documents
necessary for the Bank's currency control and financial
monitoring.

4.2.2.2.5. Comply with the terms and conditions set forth
in the Agreement and the Legislation.

4.2.2.3. Client’s Rights

4.2.2.3.1. To determine the list of Recipients to be included
in the Consolidated Statement.

4.2.2.3.2. To determine the amounts of Payments to be
made by the Bank to the Recipients' Current/Card
Accounts.

4.2.2.3.3. To receive consultations on the use of the
Banking Service, the procedure for fulfilling the terms of
the Agreement.

4.2.2.3.4. If the Client determines to terminate the use of
the “SETTLEMENT SERVICES FOR THE
DISTRIBUTION OF FUNDS” Banking Service, he shall
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cyMH, (hakTH4HO NepepaxoBaHoi KilieHTOM cyMH KOIITIB,
10 3'sicyBaHHS 00CTaBMH TaKOi HEBIAIIOBITHOCTI.

4.2.2.4.2. Buocuru 3Minu 110 Jlorosopy ta Tapudie bauky,
po3puBatu JloroBip y mopsaky Ta crocid, BU3HAYCHUUN
Croponamu y po3aiii 5.10. foroopy.

4.2.2.43. Y punamkax mnopymeHHs KiieHToM BuMOT
3akoHomaBcTBa abo ymoB JloroBopy bank Mae mpaBo
NIPUITUHUTH 3MiHCHEHHS PospaxyHkoBo-KacoBoro
oOciayroByBaHHS 10 ycyHeHHS KilieHTOM 3a3Ha4eHHX
HOPYIICHb.

4.2.2.4.4. Bank BiANOBIAHO 0 3aKOHOJIABCTBA Ma€ IPaBO
BuMaratu Big KiieHta MOKyMEeHTH, HEOOXimHI IS
3mificHeHHS  baHKOM  BaJIOTHOTO  KOHTPOJIO  Ta
(hiHaHCOBOTO MOHITOPHUHTY.

4.2.2.4.5. 3nificuroBatu JloroBipHE CIUCAaHHS 3 paxyHKiB
KitienTa, mo BigkpuTi y bauky, y mopsaKy, o BU3HaYeHUI
Horosopom Ta/abo JloroBopy mpo HamaHHS IUIATLKHAX
TIOCIIYT.

4.2.2.5. Bignoinanasuicts CTopin.

4.2.2.5.1. bank He Hece BIAMOBIZAJBLHOCTI 3a 30HUTKH,
3aBJjaHi BHACTIJIOK HENOBHOTH Ta/ab0 HEIOCTOBIPHOCTI
inpopmanii, mo Kiienr namaB banky y 3Benenii
Bimomocri, a Takox y pasi Buxomy 3 nagy (306ot0) Cucremu
Enexrponnux Ilnarexie HBY, mepeboi i konuBaHHA B
MOCTa4YaHHI eJIeKTpoeHeprii 1 T.., TOOTO, SKIIO Taki
00CTaBMHHU TPHU3BOIATH 1O 00 €KTUBHOI HEMOMIIMBOCTI
1ot Baaky BuKOHaTH cBOi 3000B’s13aHHSA 3a JloroBOpOM.
4.2.2.5.2. KinieHT Hece BIANOBINANBHICTE 33 BIAMOBIIHICTD
cym Bumnar, 3a3Hauennx y 3BeaeHiii Bimomocri, Ta cymu,
¢axTyHO TepepaxoBaHoi baHKy s 3apaxyBaHHS Ha
[Morouni/KaptkoBi paxynkum OTpuMyBauiB, a TakoX 3a
NPaBWIBHICTh Ta TIOBHOTY iHQopManii, Haganoi banky y
3Benenii BigomocrTi;

4.2.25.3. Bauk Hece BIINOBIIANBHICT 34 HE3aKOHHE
PO3TOJIONIEHHST Ta/4M BHUKOpUCTaHHS iH(opMmamii mpo
Kimienta, ska ckiamae OaHKIBCBKY TaeMHUIO, VY
BIJIITOBIAHOCTI O 3aKOHOIaBCTBA.

4.2.2.5.4. ba"k Hece BiAIIOBIAAILHICTE B YaCTHUHI HATaHHI
TUTATDKHUX TOCTYT BiJNOBIAHO 0 3aKOHO/JABCTBA Ta/abo
yMoB JloroBopy npo HagaHHs IUIATIKHAX TOCIYT.
42.2.5.5. CropoHu HeCyThb BIANOBIAAIBHICTH 34
HEBUKOHaHHA a00 HEHaleXXHe BUKOHAHHA  CBOIX
3000B’s3aHp 3a JlOrOBOpOM BIATIOBIAHO /O BUMOT
3aKOHOIABCTBA.

423. CTPOK HAJAHHSA BAHKIBCBHKOI
MNMOCJIYT'U. bank Hagae bankiBCbKY IOCIYTY, BU3HAUYEHY
UM po3aiiom  [loroBopy, 3 MOMEHTY YKJaJEHHS
Croponamu 3asiBM Tpo HaJlaHHS baHKiBCHKOT MOCIYTH JI0
yknaaenns CtopoHamu 3asiBU PO BiJIMOBY BiJl OTpUMAaHHS
bankiBcbkoi mocnmyru, ane B OyAb-KOMY BHIIQAKY A0
BuKoHaHHSI CTopoHaMM B3ATHX Ha ceOe 3000B s3aHb 3a
JloroBopoM B MOBHOMY 00cCs13i 200 70 MOMEHTY PO3ipBaHHS
HoroBopy y Bumaakax, nepeadadeHux [loroBopom ta/abo
3aKOHOJJABCTBOM.

notify the Bank of it in writing, 14 calendar days prior to
the scheduled date of termination by signing an
Application for withdrawal from the Banking Services
with the Bank.

4.2.2.3.5. The Client has the rights provided for by the
Legislation.

4.2.2.4. Bank’s Rights

4.2.2.4.1. Not to credit the Payment amounts to the
Recipients' Current/Card Accounts in case of discrepancy
between the amount of funds specified by the Client in the
Consolidated Statement and the amount actually
transferred by the Client until the circumstances of such
discrepancy are clarified.

4.2.2.4.2. To amend the Agreement and the Bank's Tariffs,
terminate the Agreement under the procedure and in the
manner determined by the Parties in Section 5.10 hereof.
4.22.4.3. In case of violation by the Client of the
requirements of the Legislation or the terms of the
Agreement, the Bank shall have the right to terminate the
Settlement and Cash Services until the Client eliminates
such violations.

4.2.2.4.4. In accordance with the Legislation, the Bank
shall have the right to request from the Client the
documents necessary for the Bank to carry out currency
control and financial monitoring.

4.2.2.4.5. Perform Contractual debiting to the Client's
accounts opened with the Bank in accordance with the
procedure specified in the Agreement and/or Payment
Services Agreement.

4.2.2.5. Liabilities of the Parties.

4.2.2.5.1. The Bank shall not be liable for losses incurred
as a result of incompleteness and/or inaccuracy of the
information provided by the Client to the Bank in the
Consolidated Statement, as well as in case of failure
(malfunction) of the NBU Electronic Payment System,
interruptions and fluctuations in electricity supply, etc., i.e.
if such circumstances lead to an objective impossibility for
the Bank to fulfill its obligations under the Agreement.
4.2.25.2. The Client shall be responsible for the
correspondence of the amounts of Payments specified in
the Consolidated Statement and the amount actually
transferred to the Bank for crediting to the Recipients'
Current/Card Accounts, as well as for the accuracy and
completeness of the information provided to the Bank in
the Consolidated Statement;

4.2.253. The Bank shall be liable for the unlawful
disclosure and/or use of information about the Client that
constitutes banking secrecy in accordance with the
Legislation.

4.2.2.5.4. The Bank shall be responsible for the provision
of payment services in accordance with the Legislation
and/or the terms and conditions of the Payment Services
Agreement.

4.2.2.5.5. The Parties shall be liable for non-fulfillment or
improper fulfillment of their obligations under the
Agreement in accordance with the requirements of the
Legislation.

4.2.3. BANKING SERVICE PROVISION PERIOD.
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The Bank shall provide the Banking Services specified in
this Section of the Agreement from the moment the Parties
conclude the Application for the provision of the Banking
Services until the Parties conclude the Application for
withdrawal from the Banking Services, but in any case
until the Parties fulfill their obligations under the
Agreement in full or until the Agreement is terminated in
cases provided for by the Agreement and/or the
Legislation.

5. IHIOI YMOBH

5. OTHER TERMS AND CONDITIONS

5.1. IOT'OBIPHE CITMCAHHS

5.1. CONTRACTUAL DEBITING

5.1.1. Ha mincraBi mMONOXKEHb HOPMATHBHO-TIPABOBHUX
nokyMmeHTiB HarionanpHoro OaHKy VYKpaiHH, HUITXOM
ykiaanenHs Jlorosopy/mignmucanus 3asBu KimieHT Hagae
3rogy Ta aopy4ae baHky camoCTiliHO 3ailiCHIOBaTH
Horosiprae criucanns (ebeTyBaHHs paxyHKy) KOIITIB Y
OyIp-AKill BAMOTI y BIANOBIIHOMY po3Mipi 3 OyIb-SKOTO
paxynky Kiienra, mo Bimkputuit y banky, y HacTymHuX
BUMaakax (Hazam — JoroBipHe CIIMCaHHs):

5.1.1.1. Jins cmaTé cymu BHHaropou/komicii baaky, mo
miuararoTh crwiati KimenroM 3a BukoHani baHkoM 3rigHO
3 JloroBopom [lnarikHoi omeparlii Ta HajaHI MOCIYTH y
po3mipax, nependaueHux 3asBoro, Tapudamu banky, a
TaKoO)X TPW HACTAaHHI CTPOKIB CIUIaTH OOProBHX
3000B‘s13anp Kiienrta mepen bankom (K mpocTpoueHHX
TUTATEXKiB, TaK 1 TUIATEXKiB, CTPOK OIUIATH SIKMX HACTaB) 3a
OyAb-KUMH [OTOBOPaMH, YKJIaJ€HHMMHU MDK HHM Ta
bankom, B TOMy umcIi (ajie He BUKITIOYHO) 3a JloroBopoM,
KpPEIUTHUMHU JOTOBOPaMH, B TOMY YHCII 32 JIOTOBOPaMH,
AKi TmepeOavyaroTh BCTAHOBIEHHS KpEOWTHOI JiHIT 3
BUJAYCI0  ENEKTPOHHOTO  IATDKHOTO — 3acoly, 3a
JIOTOBOpaMH  3a0e3leyeHHs (30KpeMa 3a JIOTOBOPOM
MOPYKH), TOTOBOpaMH cTpaxyBaHHs (cmucaHHsS bankom
CyMH cTpaxoBoi BuHaropoau orpumanoi Kiienrom 3a
JOTOBOpaMH CTpaxyBaHHS, 3a SIKUMHA baHK BHCTymHae
BUTO/IOHa0yBa4eM) TOIIO, Ta HaJla€ MpaBo baHky muisixom
JoroBipHoro cnucaHHi 3 pPaxyHKy OTpPHUMaTH CyMy,
HEOOXiZHy A MOBHOTO ab0 YacTKOBOI'O BHUKOHAHHS
3000B‘si3aHp 32 JloroBopoM Ta  BHUIIEBKa3aHUMHU
JOrOBOpaMH, Ta  JUII  TIOBEPHEHHS  IOMHJIKOBO
3apaxOBaHUX KOIITIB; y BHUINAAKaX, Nepen0adyeHux Yy
Jemo3utHoMy JIOTOBOPI, e Baux 301MCHIOE
nepepaxyBaHHsI/TIOMOBHEHHS/3HITTS CYMH BKJIAAy Ta/4u
HapaxOBaHMX MPOLEHTIB 3 MIOTOYHOTro paxyHKy KitieHTa Ha
BKJIagHUM paxyHok KilieHTa 4M HaBOakW, y MOPSAKY
JloroBipHOTO CIICaHHS.

Hopyuenns Knienra na JloroBipHe criicaHHs BBaXKa€ThCS
TaKuM, IO WiAjsrae BUKOHAHHIO baHKOM, B J€Hb,
HACTYIHHUM 3a JHEM, KOJH 3000B'si3aHHs 3a JloroBopom
abo joroBopom, ykiazeHuM Mmixk Kiienrom ta Bankom,
Maio Oyt BukoHaHe KirieHToM Ta/a60 OOp>KHUKOM (SIKIIO
KiieHT € #oro mopyuurteneM 3a JOTOBOPOM TOPYKH)
Ta/ab0  KOHTpareHTaMH  BIJNOBIHO  JO  YMOB
BUIIICBKA3aHUX JOTOBOPIiB, Ta/ab0 B TOH ke JIeHb, KON
Bank 3000B’s13aHMii BUKOHaHATH JlOroBipHE criMcaHHS 3a
Jenosutanm gorosopom. OtpumMyBaduem 3a [naTixHuME
onepauisimu 3 J[loroipaoro cnucanus (leberyBaHHsS
PaxyHKy), o nepeabaueni n.i. 5.1.1.1. loroBopy, € bank

5.1.1. Based on the provisions of the regulatory legal
documents of the National Bank of Ukraine, by
concluding the Agreement/signing the Application, the
Client shall provide consent and authorize the Bank to
independently perform the Contractual Debiting (debiting
the account) of funds in any currency in the appropriate
amount from any Client's account opened with the Bank
in the following cases (hereinafter referred to as the
Contractual Debiting):

5.1.1.1. To pay the amount of the Bank's fee/commission
payable by the Client for the Payment Transactions
performed by the Bank under the Agreement and services
rendered in the amounts stipulated by the Application, the
Bank's Tariffs, as well as upon the maturity of the Client's
debt obligations to the Bank (both overdue payments and
payments that have become due) under any agreements
concluded between the Client and the Bank, including (but
not limited to) the Agreement, loan agreements, including
agreements providing for the establishment of a credit line
with the issuance of an electronic means of payment, under
security agreements (including a surety agreement),
insurance agreements (debiting by the Bank of the amount
of insurance premium received by the Client under
insurance agreements under which the Bank is the
beneficiary), etc. and shall entitle the Bank to receive the
amount necessary for full or partial fulfillment of
obligations under the Agreement and the above
agreements, and to return erroneously credited funds by
way of a Contractual debiting from the account; in cases
stipulated in the Deposit Agreement, where the Bank
transfers/ replenishes/withdraws the deposit amount
and/or accrued interest from the Client's current account to
the Client's deposit account or vice versa, in the manner of
Contractual debiting.

The Client's Order for the Contractual Debiting shall be
deemed to be executed by the Bank on the day following
the day when the obligation under the Agreement or the
agreement concluded between the Client and the Bank
was to be fulfilled by the Client and/or the debtor (if the
Client is its guarantor under the guarantee agreement)
and/or counterparties in accordance with the terms of the
above agreements, and/or on the same day when the Bank
is obliged to execute the Contractual Debiting under the
Deposit Agreement. The Recipient under Payment
Transactions for Contractual Debiting (debiting the
account) provided for in clauses 5.1.1.1. of the
Agreement, shall be the Bank and/or the Counterparty
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Ta/ab0 KOHTpareHt, Ta/abo KitieHT, BiAMOBITHO 1O YMOB
BHIIIEBKA3aHUX JIOTOBOPIB.

5.1.1.1.1. Y Bumaaky, SKIIO TPOIIOBI KOIITH Ha PaxXyHKY
Krnienrta BupakeHi y BaJioTi IHIIINA, HIX BajJioTa
rpomoBoro 3000B’s3aHHs, BU3Ha4YeHoro y m.a. 5.1.1.1.
Horosopy, bank w™ae mpaBo, a KiienT, mmsaxom
mianucanHs 3asBH, Hazae 3rogy baHKy BHUKOHYBaTH
IInatixxui  omeparii 3  JloroBipHoro  crucaHHS
(ebeTyBaHHs paxyHKy) y IHIIM BaTIOTI HIX BaJtOTa
3000B’s13aHp Kitienta nepen bankom. KimieHT muM Takox
nopydae Ta Hamae banky 3rogy Ta BCi HeoOXimHi
MMOBHOBaXXCHHsI BiJ] iMeHI Ta 3a paxyHok KiieHra, a y
BUTIAAKY HEOOXITHOCTI — BiJl BIIACHOTO iME€Hi, TpOTe 3a
paxynok KiieHTa, 31ifiCHIOBAaTH KyIiBJIIO/IPOJak/00MiH
BAMIOTH Ha MDKOAHKIBCBKOMY BaJlIOTHOMY PHHKY
Vkpaiam (Hagam - MBPY) s3rigHo 3 BuUMOramMm
3akoHomaBcTBa 3a icHylounmMmu Tapudamu banky Ta
yTpUMaTH TPUBHEBHUH EKBIBaJCHT BKa3aHOI KOMicii 3a
paxyHOK KOIIITIB, OJlep’KaHUX BiJl
KyHiBii/mponaxy/ooMiny Bamotd. st minmeidt mporo
NYHKTY TlepepaxyBaHHS TPHBHI Yy OyIb-sKy iHO3EMHY
BaJIFOTY Ta OY/b-IKOi iIHO3€MHOI BAJIIOTH Y TPUBHIO Oy/ie
3nificHroBatucst Ha MBPY no BiamoBimHOi iHO3eMHO{
BamoTu, Ha MBPY Ha nenp Takoro mepepaxyBaHHS i3
crutaroro (B pa3i  HEOOXiMHOCTI) BCIX HEOOXIIHHMX
IIaTEXIB, MOJaTKIB, 300piB, nepeadoadeHX
3aKOHOIaBCTBOM Ta/9n Tapudamu banky;
nepepaxyBaHHs OJHIET 1HO3€MHOiI BaJIOTH Y IHIIY
1HO3eMHY BaJOTy Oy/e 3MiHCHIOBATUCS Yepe3 TPUBHIO 3a
KpPOC-KypCOM, BU3HAYEHUM Ha ITi/ICTaBi OiIiifHOTO KypCy
HBYV.

5.1.1.2. Knient Hagae Banky 3romy ta nmopy4ae banky y
BUIAJIKy NOMHJIKOBOIO Iepeka3y KOIITIB HAa PaxyHOK
KitienTa, Bimkputnii y banky, cimcyBatu 3 paxyHKY CyMH
TaKUX TOMHUJIKOBO 3apaxOBaHMUX KOIITIB B 0€3YMOBHOMY
nopsAAKy 1 0e3 HampaBjieHHda baHkoM NHCHBMOBOTO
noBigomiiennss KuieHTty Ta 0e3  [104aTKOBOro
noro:keHHs ado go3poay Kiienra:

5.1.1.2.1. YV Bunanky, skmo Kiientr e HenanexxHum
OTpumyBaueM 1 KOIUTH TIOMMJIKOBO 3apaxoBaHi Ha
PaxyHOK 3 BUHM baHKy.

5.1.1.2.2. Y Bunajky 3apaxyBaHHsl Ha paxyHoOK KiieHTta
KOMITIB Ta HAAXOKEHHS Bil IHIIOro O0aHKy, IO
o0ciyroBye oco0y, 3 paxXyHKY sIKO1 OYB 3/1iiICHEHUH TaKuit
nepekas, TOBIIOMJIGHHS TNpO  TOMWIKOBHH  abo
HECaHKI[IOHOBaHWI mepekas (Hajgam - [loBimomuienHs
inmworo 0anky), Kiient Hagae banky 3romy/mopy4eHns
(mpaBo) Ha 3midicHeHHst JIOrOBIpHOTO  CIIMCAaHHS
BiJMOBiHOT cyMU KomTiB (BkazaHoi y IloBimomieHHi
iHmoro 06aHKy) 3 paxyHKy Kiienta Ta mepepaxyBaHHA ii
Ha paxyHOK, Bkazauuii y [loBijomiieHHI iHIIOro OaHKY.
Take nopydeHHs mijjsarae BAKOHaHHIO baHKkoM He paHiiie
matu orpumanHa lloBimomnenHs inmoro Oanky. Ilpm
oMy, baHk caMocTiiiHO Ta Ha BlIacHUN po3Cya puiimMae
pillleHHsT [IOJI0 BUKOHAHHS 3TaJiaHOro JIOPYYCHHS Ha
JlorosipHe crimcaHHS.

5.1.1.2.3. V Bumaaky NOMHJIKOBOI'O 3apaxyBaHHs KOIITIB
BiJ iHIIOr0 KitieHTa banky Ha paxyHok KiienTa abo y pasi
JIONTYIIICHHSI TAaKUM 1HIIMM KJIi€eHTOM baHKky NOMWIKH Y

and/or the Client, in accordance with the terms of the
above agreements.

51.1.1.1. If the funds on the Client's account are
denominated in a currency other than the currency of the
monetary obligation specified in clause 5.1.1.1. of the
Agreement, the Bank shall have the right, and the Client,
by signing the Application, shall consent to the Bank to
perform Payment Transactions for Contractual Debiting
(debiting the account) in a currency other than the
currency of the Client's obligations to the Bank. The
Client shall hereby also authorize and grant the Bank the
consent and all necessary powers on behalf of and at the
expense of the Client, and, if necessary, on its own behalf,
but at the expense of the Client, to purchase/sell/exchange
currency on the interbank foreign exchange market of
Ukraine (hereinafter - the FX market) subject to the
requirements of the Legislation according to the existing
Tariffs of the Bank and to withhold the hryvnia equivalent
of the specified commission from the funds received from
the purchase/sale/exchange of currency. For the purposes
of this clause, the transfer of hryvnia to any foreign
currency and any foreign currency to hryvnia shall be
made at the FX market rate for the relevant foreign
currency, at the FX market rate on the day of such transfer
with payment (if necessary) of all necessary payments,
taxes, fees provided for by the Legislation and/or the
Bank's Tariffs; transfer of one foreign currency to another
foreign currency shall be made through hryvnia at the
cross rate determined on the basis of the official exchange
rate of the NBU.

5.1.1.2. The Client shall provide his consent and instruct
the Bank, in case of erroneous transfer of funds to the
Client's account opened with the Bank, to debit the
amount of such erroneously credited funds
unconditionally and without the Bank sending a written
notice to the Client and without additional consent or
authorization of the Client:

5.1.1.2.1. If the Client is an Improper Recipient and the
funds are mistakenly credited to the account due to the
Bank's fault.

5.1.1.2.2. In case of crediting funds to the Client's account
and receiving a notification of an erroneous or
unauthorized transfer (hereinafter referred to as the Other
Bank's Notification) from another bank servicing the
person from whose account such transfer was made, the
Client shall give the Bank consent/order (right) to perform
the Contractual debiting of the relevant amount of funds
(specified in the Other Bank's Notification) from the
Client's account and transfer it to the account specified in
the Other Bank's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Other Bank's Notification. At the same time, the
Bank shall independently and at its sole discretion decide
on the execution of the said order for the Contractual
Debiting.

5.1.1.2.3. In case of erroneous crediting of funds from
another client of the Bank to the Client's account or in case
of an error by such other client of the Bank in the register
of funds distribution submitted to the Bank for execution
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peecTpi po3MoAiny KOMWITIB, IO HamaHuil banky 10
BUKOHAHHSI, Ta HAJXOAKEHHS BiJl TAKOI'O IHIIOrO KJIIEHTA
banky moBioMIICHHS TIPO MTOMIJIKOBUH TIEpeKas 9d IMpo
JOMYLICHHS! TOMMJIKM Y PEECTpi PpO3MOALTY KOUITIB
(napani - IMoBimomuenns Opranizanii), Kinient nagae
banky 3romy/mopydenHss (mpaBo) Ha  3AifICHEHHS
JoroBipHoro cmnmcaHHS BIiANOBIAHOI CYMH KOIITIB
(Bxazanoi y IloBimomnenni Opramnizamii) 3 paxyHKY
Kiienta Ta mepepaxyBaHHs ii Ha pPaxyHOK, BKa3aHHUH Y
IoBigomnenni Opranizamii. Take mopydeHHs mimATae
BUKOHaHHIO baHkoM He paHnilmle [gaTH OTPUMAaHHS
IMorigomnenns Oprawni3zanii. [Ipu isomy, Kitient gopyuqae
banky camocCTiifHO Ta Ha BIaCHWH pO3CYJ NPHUIAMATH
pilleHHS MO0 BUKOHAHHS 3raJaHoro JOpYYeHHS Ha
JorosipHe criicaHHs.

5.1.1.2.4.V Bumanxy 3apaxyBaHHs Ha paxyHok KiieHta
KOIITIB 3 PaxyHKY, BiIKpUTOro baHKOM iHIIOMY KITi€HTY
(mamami — Henanexxnuii IlmaTHUK) Ta HaJXOJDKCHHS
MUCHMOBOTO TiATBEPIKEHHS Bix Takoro HenamexHoro
[InaTHrka Tpo TOMWIJIKOBHHA Tepeka3 abo BiACYTHICTBH
IHIIIATUBM 3 WOTO CTOPOHU Yy 3AIMCHEHHI 3rajaHoro
nepekazy (Hagami — IlinTBepm:kennss Henane:knoro
IlnatHuka), Kimient nHamae banky 3romy/mopydeHHs
(mpaBo) Ha 3midicHeHHss JIOroBipHOTO  CIIMCaHHS
BiAMmoBiAHOT cyMu KowuTiB (BkaszaHoi y [ligTBepmxeHHi
Henanexxnoro mmatHuka) 3 paxyHKy KorieHra Ta
nepepaxyBaHHs ii Ha paxyHOK Henanexxnoro IlnaTHuka.
Take nopy4eHHs IijsArae BAKOHaHHIO baHKOM He paHilie
matn  orpumanHs  llinTBepmkenHs — HenamexxHoro
IInatauka. Ilpum wpomy, Kiienr popydae banky
CaMOCTIHO Ta Ha BJIACHUI PO3Cy] MpUAMATH PilICHHS
1I0/I0 BUKOHAHHS 3rajlaHoOTo JopydeHHs Ha JloroBipHe
CIIMCaHHSL.

5.1.1.3. KuieHnt Hanmae 3roay/mopy4ae baHky camMoCTiitHO
CIHMCYBAaTH KOUITH JUIs BiAIIKOAYyBaHHA baHKy BHTpaT,
MOHECEHWX Yy 3B 3Ky 31 CIDIaTol KoMicii OaHKy-
KOPECTIOH/ICHTA.

5.1.1.4. KnienT Hazmae 3roay/nopydae banky camocTiitHO
CIHMCYBAaTH KOIITH y BHIAJKY 3aCTOCYBaHHS 10 baHky
KOHTPOJIIOIOUUMH OpraHamMi (IIOAaTKOBHUMHU OpPTaHAMM)
mrpadHuX caHKLiKd 3a Heciutaty KiieHTOM mojatky 3
JOXOAIB (i3UUHUX 0ci0, - y po3Mipi TakuxX mTpadHUX
CaHKIiN, y #Akocti kommeHcanii KitieHTOM 30UTKIB,
HaHeceHNX baHKy, a TakoX y BUIAIKax Ta CyMax,
HEOoOXIMHUX JUId BUKOHaHHA bankom Bumor FATCA
ctocoBHO KiieHTa.

5.1.1.5. Cymu npoctpoueHoi 3a00proBaHOCTI Ha ITiICTaB1
Haka3y Mpo MPUMYCOBY OTUIaTy OOPTOBOTO 3000B'I3aHHS.
5.1.1.6. Cymu KOIITIB y pa3i HEBIAMOBIIHOCTI IPOBEACHOT
omepauii pexxuMy (QyHKUIOHyBaHHA paxyHKy Kiienra ta
NOBEepHEHHsI X KomTiB [InaTHuKY;

5.1.1.7. CyMu KOIITIB, 3 METOI0 BHUKOHAHHS IUIATIKHUX
BUMOT CTATyBayiB (OTpUMYBadYiB), Y SIKUX B JOrOBOpax 3
Krnienrom nepenbaueno npaso JloroBipHoro cnvcaHss 3
paxyHnky Kiienra;

3acrepexxeHHs 1: Take nopydeHHs MiAsAra€ BUKOHAHHIO
BankoMm 3a yMOBM HajaHHs CTAryBadeMm (OTpUMyBadeM)
no banky moroBopy/iB, 110 mepeadadarOTh IMPaBO
cTsiryBada (orpuMyBauya) Ha JIOTOBipHE CHHMCaHHS 3

and receipt of a notification from such other client of the
Bank about an erroneous transfer or an error in the register
of funds distribution (hereinafter referred to as the
Organization's Notification), the Client shall give the
Bank consent/instruction (right) to perform the
Contractual debiting of the relevant amount of funds
(specified in the Organization's Notification) from the
Client's account and transfer it to to the account specified
in the Organization's Notification. Such an order shall be
executed by the Bank not earlier than the date of receipt
of the Organization's Notification. At the same time, the
Client shall instruct the Bank to independently and at its
sole discretion decide on the execution of the said order
for the Contractual debiting.
5.1.1.2.4. In case of crediting funds to the Client's account
from an account opened by the Bank to another client
(hereinafter referred to as the Improper Payer) and
receipt of a written confirmation from such Improper
Payer of an erroneous transfer or lack of initiative on his
part in making the said transfer (hereinafter referred to as
the Improper Payer Confirmation), the Client shall give
the Bank the consent/order (right) to perform the
Contractual debiting of the respective amount of funds
(specified in the Improper Payer Confirmation) from the
Client's account and transfer it to the account of the
Improper Payer. Such an order shall be executed by the
Bank not earlier than the date of receipt of the Improper
Payer Confirmation. At the same time, the Client shall
authorizes the Bank to independently and at its sole
discretion decide on the execution of the said order for the
Contractual Debiting.
5.1.1.3. The Client shall give his consent/instruct the Bank
to independently debit funds to reimburse the Bank for the
expenses incurred in connection with payment of the
correspondent bank's commission.

5.1.1.4. The Client shall give his consent/authorize the
Bank to independently write off funds in the event that the
Bank is subject to penalties imposed by regulatory
authorities (tax authorities) for non-payment of personal
income tax by the Client - in the amount of such penalties,
as compensation by the Client for losses incurred by the
Bank, as well as in cases and amounts necessary for the
Bank to comply with FATCA requirements in respect of
the Client.
5.1.1.5. Amounts of overdue debt on the basis of an order
for the forced payment of a debt obligation.
5.1.1.6. Amounts of funds in case of non-compliance of
the transaction with the mode of operation of the Client's
account and return of these funds to the Payer;
5.1.1.7. Amounts of funds for the purpose of fulfilling
payment claims of debt recoverers (recipients) who have
the right to contractually debit the Client's account in their
agreements with the Client;
Warning 1: Such an order shall be executed by the Bank
subject to the submission by the recoverer (recipient) to
the Bank of the agreement(s) providing for the right of the
recoverer (recipient) to the Contractual Debiting from the
Client's account (hereinafter referred to as the Confirming
Documents), as well as receipt by the Bank of the
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paxynky Kmienta (mamami —  «[ligTBepmxyroui
JOKYMEHTH»), a TaKoX HaJIXO/KeHHs [0 baHKy
IInaTixauX  IHCTPYKIIA  cTaryBada  (OTpHMyBada),
o(OpMIICHUX Y BiJIMTOBIHOCTI JI0 BUMOT 3aKOHOJ/IaBCTBa
Ta B CyMi, fKa JOPIBHIOE CyMi 3000B‘si3aHb Kitienra 3a
[linTBepKYIOUMMH JTOKYMEHTAMH, CTPOK BUKOHAHHS

SKHUX HaCTaB,

3acrepexxenust  2:  IlmaTikHi  iHCTpyKmii, 1m0
0hOpMITIOIOTECST  baHkOM 3 MeTOI0  3IMiWCHEHHS
JloroBipHOTO  CIMCAHHA MAalOTh TMPIOPUTET MO0

4eproBOCTi iX HagxokeHHs 10 banky nepex Oynb-sKkuMu
iHmMMH  JokyMmMeHTamu KiieHTa Ta/uu  cTATryBayiB
(oTpuMyBadiB), IO HaAIOTHCS 10 baHKy;

5.1.1.8. Knient Hamae 3roay/nopydae banky camMoCTiitHO
CIHCYBAaTH KOWITH JUIs BiAIIKOAYBaHHA baHKy BHTpar,
MOHECEHWX y  3B’A3Ky 31  CIUIATOI0  KOMICIi
0aHKy/KOHBEPTAIii/MpoJaky 1HO3EeMHOI BaJIOTH Yy pasi
[lpumycoBoro chnucaHHS Yy HaIIOHANBHIA BalOTI 3
paxyHky KitieHTa B iHO3eMHIH BaJtOTI.

5.1.1.9. YV Bunanky, skmo KiieHT € HeHane:KHUM
oTpuMyBayeM a00 HEHAIC)KHUM IUIATHUKOM Ta/abo
KOILTH OYyJIM TOMHUIJIKOBO 3apaxoBaHi Ha paxyHOK KiieHTa
ab0 TOMWIKOBO cmmcaHi 3 paxyHky Kiienra 3
BUHM/MOMIWIKKA BaHKy 4M 3 iHIIMX apryMeHTOBaHUX
MiZICTaB, 30KpeMa, ajiec He BUKIIIOYHO, HA MiJCTaBl BUMOT
3akoHomaBcTBa, moctaHoB HBY, pimens/yxBan/mocranos
CyIy YM iHIIUX KOMIIETEHTHUX, IPAaBOOXOPOHHHUX OPraHiB
TOILIO.

5.1.1.10. Y iHmux BUMaaKax, Bu3Ha4eHuX JloroBopom mpo
HAJaHHA TUTATIXHUX TIOCTYT Ta/a00 3aKOHOIaBCTBOM.
5.1.1.11.3rona Kmienta ©Ha [loroBipHe cromcaHHS
HAJIAEThCS Knientom y Jary YKJIaJICHHS
HoroBopy/mianucanns 3asgBu. 3 MOMEHTY YKJIaJCHHS
Croponamu 3asBu/IloroBopy Bci miaTexi, 3aificHEHI
bankoM y nopsiziky JloroBipHOTO CITMCaHHS, BBAYKAIOTHCS
akuenTtoBaHuMu KirieHTOM, OCKIIbKM KileHT muIsIxom
nianucanHs 3asBy Ta ykiaaaeHHsM [loroBopy Hagae 3rogy
Ha JloroBipHE chmHMcaHHS Ta akKIENTye BCl IIaTexXi 3
HorosipHoro cnucanus. Hajgana Takum criocobom 3roza
TaKOX € 3roJ0I0 MepeA BUKOHAHHAM bankom mepuioi
TUIATDKHOT omepanii, ska Mepeaye IHIIMM IUIaTiHKHUM
omeparfisiM, sKi TIOB’s3aHi MDK COOOH CHUIBHUMH
O3HaKaMH 1 BHKOHYIOTbcd bankom y  mopsaky
JloroBipHOro criicaHHsl.

5.1.1.12.Bigxnukanas 3rogu KirieHTa Ha BHUKOHAHHSA
IUIATDKHUX ~— omepauii 3 JloroBipHOro  cnmcaHHA
(HeberyBaHHs paxyHKy), IO mepeadadeHi QUM PO3aiIIoM
JloroBopy, KpiM IUTaTIXKHKUX OIEpaIlii, M0 311HCHIOIOTHCS
Jutst BUkoHaHHs KitieHTOM rpoinoBux 3000B’si3aHb MEpe
BankoMm, 31ICHIOETBCS BIIOBITHO 0 OKPEMO YKIIaIEHUX
Mk CTOpOHaMH JIOTOBOpIB, SIKMMHU BperyiaboBaHo PKO
(Po3paxyHKOBO-KacoBi-omepairii).

recoverer's (recipient's) Payment Instructions executed in
accordance with the requirements of the Legislation and
in the amount equal to the amount of the Client's
obligations under the Confirming Documents, which have
become due;

Warning 2: Payment instructions issued by the Bank for
the purpose of performing the Contractual debiting shall
have priority in terms of the order of their receipt by the
Bank over any other documents of the Client and/or
collectors (recipients) submitted to the Bank;

5.1.1.8. The Client shall give his consent/authorize the
Bank to independently debit funds to reimburse the Bank
for the expenses incurred in connection with the payment
of the bank's commission/conversion/sale of foreign
currency in case of forced debit in national currency from
the Client's account in foreign currency.

5.1.1.9. In case the Client is an improper recipient or an
improper payer and/or the funds were mistakenly credited
to the Client's account or mistakenly debited from the
Client's account due to the Bank's fault/error or other
reasoned grounds, including, but not limited to, on the
basis of the requirements of the Legislation, NBU
regulations, court decisions/orders/resolutions of the court
or other competent law enforcement agencies, etc.
5.1.1.10. In other cases determined by the Payment
Services Agreement and/or the Legislation.

5.1.1.11. The Client's consent to the Contractual Debiting
shall be provided by the Client on the date of concluding
the Agreement/signing the Application. From the moment
the Parties conclude the Application/Agreement, all
payments made by the Bank under the Contractual
Debiting shall be deemed accepted by the Client, since the
Client, by signing the Application and concluding the
Agreement, agrees to the Contractual Debiting and
accepts all payments from the Contractual Debiting. The
consent provided in this way is also the consent before the
Bank performs the first payment transaction, which
precedes other payment transactions that are related to
each other by common features and are performed by the
Bank in the manner of the Contractual Debiting.
5.1.1.12. Withdrawal of the Client's consent to perform
payment transactions for Contractual Debiting (debiting
the account) provided for in this section of the Agreement,
except for payment transactions performed to fulfill the
Client's monetary obligations to the Bank, shall be carried
out in accordance with agreements separately concluded
between the Parties that regulate cash and settlement
transactions.

5.2. 3AINIEBHEHHS TA TAPAHTII KJIIEHTA

5.2. REPRESENTATIONS AND WARRANTIES OF
THE CLIENT

5.2.1. Vknanenusim JloroBopy KiieHT (SIKUii € FOpUIAIHOFO
0C00010) TapaHTyeE:

- IO JJIs1 HBOTO 3pO3YyMiJli 1 BiH MOTOKYETHCS 3 yciMma
noJ0XeHHsIMHI JloroBOpY;

5.2.1. By entering into the Agreement, the Client (being a
legal entity) shall guarantee:

- that he/she understands and agrees to all provisions of the
Agreement;
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- KitieHT € Haye)XHUM YMHOM 3apeecTpOBaHOIO Ta JiHCHO
ICHYIOUOI0 FOPHINYHOI0 0CO00I0 3a 3aKOHOIABCTBOM
Kpaiam peectparii KirienTa ta Mae moBHY MpaBO3JaTHICTh
BCTYNaTH Yy NPaBOBIJHOCHHU 3 HEPE3UICHTAMH y TOMY
yuciai 3 IOPUIMYHUMH  0CO0aMH, CTBOPEHHMH 32
3aKOHOJIaBCTBOM Y KpaiHW;

- Knient mae yci nmependadeHi YMHHMM 3aKOHOJABCTBOM
Kpainu peectpanii KiieHTa Ta ycTaHOBYMMHU JOKYMEHTaAMH
KitieaTa moBHOBaXkeHHS ykiactu Jlorosip;

- mpeacraaukn  Kiienra (YmoBHOBaxkeHi/[{oBipeHi
ocobu), sKi MANHCYIOTH 3asBH, MarmOTh YCi HEOOXiJHi
IMOBHOBaKCHHS y BIAITOBIAHOCTI 3 YUHHHUM
3aKOHO/IaBCTBOM Kpainu peecTparii Kirienra,
YCTaHOBYMMHU JoKymeHTamu Kiienta ans Toro, mo0
npencrariuati KiieHTa Ta ykinagatd Bi WOro imeHi
JloToBip, MIJIAXOM ITiAITHCAHHS 3asBH,

- HE BUMAraerbcsi OyAb-SKHX IONEPEIHIX/TIOJANBIINX
CXBaJICHB/3aTBEPIKEHB/TOIIO BIAMOBIAHO JI0 YCTAHOBUMX
nmokyMeHTiB KitieHTa Ta 3aKOHOJaBCTBa KpaiHH peecTpariii
KitienTa mst ykinaneHHs Ta BukoHaHHS JloroBopy;

- He icHye Oyab-IKHX OOMEKeHb Ha ykiaaeHHs KiieHToM
(mignucaHHs IIpeCTaBHUKAMHU Kiienra —
YnosHoBaxxeHnMH/ [{oBipeHumu oco6amu) Jloroeopy;

- HE ICHY€ JKOJIHUX 1HIINX JOKYMEHTIB (B TOMY YHCIIi, aie
HE BHUKIIIOYHO: TPaBHJI, IPOILEIYP, TOJI0KEHb, BHYTPILIHIX
JIOKaJbHUX HOPMAaTHBHUX JOKYMEHTIB), IIO SKHMOCH
YUHOM OOMEXYIOTh KOMIIETEHIIII0 Ta/abo  CTPOKH
MTOBHOBaXXEHb Npe/ICTaBHUKIB Kiienra
(YnoBHoBaxkeHux//loBipeHnx 0ci0), 1m0 MiANHCYIOTH
3asiBH, K1 € HEBiI €eMHIMH YacTHHaMU J{oroBopy.

- that the Client is a duly registered and validly existing
legal entity under the legislation of the Client's country of
registration and has full legal capacity to enter into legal
relations with non-residents, including legal entities
established under the legislation of Ukraine;

- that the Client has all the powers provided for by the
applicable legislation of the Client's country of registration
and the Client's constituent documents to enter into the
Agreement;

- the Client's representatives (Authorized
Persons/Intermediaries) signing the Applications have all
the necessary powers in accordance with the applicable
legislation of the Client's country of registration, the
Client's constituent documents to represent the Client and
enter into the Agreement on its behalf by signing the
Application;

- no preliminary/further approvals/confirmation/etc. are
required in accordance with the Client's constituent
documents and the legislation of the Client's country of
registration for the conclusion and execution of the
Agreement;

- that there are no restrictions on the conclusion of the
Agreement by the Client (signing by the Client's
representatives — Authorized Persons/Trustees);

- there are no other documents (including, but not limited
to: rules, procedures, regulations, internal local
regulations) that in any way limit the competence and/or
terms of powers of the Client's representatives (Authorized
TRustees/Trustees) signing the Applications, which are
integral parts of the Agreement.

5.3. KOH®IJEHI[IMHICTb. BAHKIBCBKA | 5.3. CONFIDENTIALITY. BANKING SECRECY
TAEMHMI

5.3.1. Croponu 3000B’s3yroThcsi 30epiratu B Mexax, | 5.3.1.The Parties undertake to maintain, within the limits
BU3HAUCHUX 3aKOHOJJABCTBOM, xou¢inenmiiinicts | determined by the Legislation, confidentiality regarding
crocoBHo 3micty JloroBopy, a Takox Oymap-skoi | the content of the Agreement, as well as any information

iHopMallii Ta BiJOMOCTEH, III0 HATAIOTHCS KOXHIN 3i
Cropin y 3B’sa3Ky 3 BUKOHaHHsIM JloroBopy. CTopoHH
3000B’SA3YIOThCSI HAJNEKHUM UYWHOM 30epiraTd Ta He
po3roJionryBaTi iHpOpMaIlio, SKa MICTUTh OaHKIBChKY
TaeMHHIIO K camoro KirieHra, Tak 1 kiieHtiB baHky,
OTpUMaHy Ipu BHKOHaHHI yMoB J[loroBopy. Kiienty
3a00pPOHSIETHCSL PO3TOJIONIYBATH BIJJOMOCTI, IO MICTSTh
0aHKIiBCbKY TaeMHHIIO KiieHTiB banky, sky Kiienr
orpuMmaB Bif banky B pamkax JloroBopy Ha mijacTaBi
HaJaHUX bBaHKy 3roj TakuX KJIE€HTIB Ta B paMKax
VKJIJICHUX KIII€EHTaMU J0TOBOpPiB 3 BaHkoM, KoMepIiitHy
TAaEMHUIIIO, KOH(DIJeHLIHY Ta iHCaiIepchKy iHpopMallito,
NEepCOHANbHI [aHi KJ€HTIB Ta MpeicTaBHUKIB baHky,
BIacHUKOM sikoi € bank abo sxi € mnpeagMmeroMm
npoceciiiHoro, AiIOBOr0, BUPOOHUYOTO, KOMEPIIIHOTO Ta
iHmumx iHTepeciB banky, iHdopmaito, sika Oyja 1oBeaeHa
Kitienty / #ioro npejcTaBHUKY B paMKaX BUKOHAHHS YMOB
Joropopy. SIKiio y BHUMAIKy HEHAJIEKHOrO 30epiraHHs
Ta/abo posrosomenHs iHpopMauii, BKa3aHOI Yy LBOMY
nyHkTi, Ctoponi JloroBopy OyayTh 3amojiisiHi 30MTKH, TO
BuHHa CTOpOHa 3000B’s13aHA BIJIIIKOMYBAaTH Taki 30UTKH
3r1IHO 13 3aKOHOZABCTBOM.

5.3.2. Knienr po3ymie, mo bank 30008’ s13aHui po3KpHUBaTH
iH(pOpMaIlito, 0 CTAHOBUTH OAHKIBCHKY TAa€MHUINIO, Ha

and data provided to each of the Parties in connection with
the execution of the Agreement. The Parties undertake to
properly store and not disclose information containing
banking secrecy of both the Client and the Bank's clients
obtained in the course of fulfillment of the Agreement. The
Client is prohibited from disclosing information containing
banking secrecy of the Bank's clients, which the Client
received from the Bank under the Agreement on the basis
of consents of such clients and under agreements
concluded by the clients with the Bank, trade secrets,
confidential and insider information, personal data of the
clients and representatives of the Bank, which is owned by
the Bank or is the subject of professional, business,
production, commercial and other interests of the Bank,
information that was communicated to the Client / his
representative in the framework of fulfillment of the terms
of the Agreement. If, in case of improper storage and/or
disclosure of the information specified in this clause, a
Party to the Agreement suffers losses, the guilty Party shall
be obliged to reimburse such losses in accordance with the
Legislation.

5.3.2. The Client understands that the Bank is obliged to
disclose information constituting banking secrecy at the
request of state authorities in cases and in accordance with
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BUMOTH JepKaBHUX OPraHiB y BHIAJKax Ta B IMOPSAKY,
nepenbadeHoMy 3akoHOMAaBCTBOM. Hisiki 3000B’s3aHHS
banky B 3B’s13Ky i3 30epeKeHHSIM OaHKIBCHKO1 TAEMHHUITI Ta
KoH(]ineHUiiHOI iHpopMaii, BuKnaaeHi B JloroBopi abo B
IHIIKUX 0roBOpax (yromax, MpoTokoinax, jJucrax) KiieHnra
3 baHKOM HE PO3MOBCIOKYIOTECS HA BUIIAJKH, KO baHk
BUMYIIIEHUH Ha CBIH pO3CyI IepeaaBaTy TaKy iHpopMaIliro
TPETiM 0co0aM I 3aXUCTY CBOIX iHTEpECIB.

5.3.3. bank € wactunoto rpynu OTII B siky Bxomsars OTII
bank (Yropmwuna), oro micreBi Ta iHo3emHI Qimi Ta ix
nouipui xomnanii (I'pynma OTII). Komnawnii I'pynu OTII
MOCTIIHO OOMIHIOIOTECS 1H(OpMaIi€lo dYepe3 3araibHy
iHhopMaIiiHy cucTeMy, 3aBHAHHAM SKOI € MiHiIMi3aris
pusuKy Tpynu B uinomy. KiieHT Hamae m03Binm Ha
OTPUMaHHSI, BAKOPHCTaHHS Ta PO3TOJIOMIEeHHS iH(opMaii
B cepeamni ['pyrmu OTIIL, mo crocyerscst Ge3mocepeaHbo
KiienTa (ans omiHKHM pHU3HKY), IO cTana Bizoma baHky y
3B'A3KY 3 AUIOBUMH cTocyHKamu 3 Kiientom. Lleii mo3Bin
nomuproeTbess Ha bank, iHmmx uneHiB ['pymu OTII B
YropmuHi Ta 3a il Mexamu, SKi OpraHi3oBaHi Ta
(YHKIIOHYIOTH SIK €AMHUI OaHK, HA MI>KHAPOJIHI MJIaTiXHI
cucTeMHu Ta OaHKIBChKI acoriaiii. Llei 103Bia 3HIMae Oy1b-
aki mperens3ii Kiienra momo mopymenHs bankom
MOJIOKEHb PO HEPO3TOJIOUICHHS OAaHKIBCHKOI Ta€MHWUII],
K1 iCHYIOTh Y 3aKOHO/IABCTBI.

5.3.4. Hinmucanussm 3asibu KiieHT Hagae no3Bin
(3roagy) Ha mepenauy iHgopmauii W00 HBOro, IO
cKJIaia€ 0aHKIBCbKY TAEMHHULO!

- yCTaHOBaM, OpraHi3allisiM, opraHaM JIep>KaBHOI BIIaJIH,
JIEpKaBHUM  peecTpaTropaM, TpeTiM ocobam, sKi
BIIMIOBIIHO 70 3aKOHOAABCTBA MAaKOTh IIPaBO Ha
oTpuMaHHs Takoi iH¢popmalii abo siki mepeOyBarOTh 3
bankoMm y noroBipHMX BimHOCWHAxX Ta/ab0 ykKiIamm 3
bankoMm 1oToBip 111010 HEPO3TOJIOICHHS KOH(1IeHIIHHOT
iHpopmallii, B TOMYy 4YHCIi, ajie He BHKIIOYHO,
pPEHTHHTOBHM areHTCTBaM, ayJIMTOPCHKAM KOMIIaHisIM,
110 3/1iHCHIOBATUMYTb IEpeBipKy/pedTHHTYBaHHS baHKy,
Oyab-skuM (DI3MYHEM Ta IOPUANYHUM 0CO0aM 3 METOI0
peamizanii npaB baHka sk kpeauTopa, aBTOIMIIOpTEpaM,
JiiepaM, y BHITAJKy HEOOXiTHOCTI 3aXHCTy TMpaB Ta
intepecie  banky, y ToMmy wumchmi ocobam, sKi
Ha/laBaTUMyTh  bBaHKy TOCIyrM 1O  CTATHEHHIO
3a0oproBaHocTi 3a JloroBopom, 3BEpHEHHIO CTSATHEHHS Ha
MaiiHO Ta 1O 3AiHCHEHHIO IHIIMX Jid, MOB’A3aHHX 3
peamizaiiero npaB banka 3a JloroBopoM, cTpaxoBHM
KOMIIaHisIM Ta CTPaXxOBHM IIOCEpeIHHKaM, Y pasi
yknageHHss  KiienTtom  moroBopy — crpaxyBaHHS 31
CTPaxOBOIO KOMIIaHI€IO BijJl iMEHi, B iHTepecax Ta 3a
JIOPYUYEHHSIM SIKOTO i€ baHk; 1HIIUM (QI3MYHUM Ta
IOpUINYHUM 0oco0aM 3 METOI0 BHMKOHAHHS BHMOT
3akoHOnaBcTBa, JlOroBOpy Ta IHIIMX JIOTOBOPIB,
yKjIaeHuX baHkoM, B TOMY YHCJIi 3 METOO 3a0e3IeUeHHS
peamizarii MOAaTKOBUX BiAHOCHH 1 BITHOCHH B cdepax
Oyxrantepcbkoro  oOmiky,  (iHAaHCOBMX  MOCIYT,
0aHKIBCBKMM YyCTaHOBaM, OaHKaM KOPECIIOHCHTaM,
aJiBOKaTaM, KOMITaHisIM, 10 3MIHCHIOIOThH OILIHKY MaiiHa,
O0aHKIBCRKMM acorjiainisM, mnopyuutensm Kiienra, a
TaKoX 0c00aM, sKi mepe0yBaroTh 3 KitieHTOM B CiMEHHUX,
POJMHHUX, TPYIOBHX BiJJTHOCHHAX,

the procedure provided for by the Legislation. No
obligations of the Bank in connection with the preservation
of banking secrecy and confidential information set forth
in the Agreement or in other contracts (agreements,
protocols, letters) between the Client and the Bank shall
apply to cases where the Bank is forced to transfer such
information to third parties at its discretion to protect its
interests.

5.3.3. The Bank is a part of the OTP Group, which
includes the OTP Bank (Hungary), its local and foreign
branches and their subsidiaries (the OTP Group). The
companies of the OTP Group constantly shall exchange
information through a common information system, the
task of which is to minimize the risk of the Group as a
whole. The Client shall authorize the Bank to receive, use
and disclose information within the OTP Group that
relates directly to the Client (for risk assessment), which
became known to the Bank in connection with business
relations with the Client. This authorization applies to the
Bank, other members of the OTP Group in Hungary and
abroad, which are organized and function as a single
bank, as well as to the international payment systems and
banking associations. This authorization removes any
claims of the Client regarding the Bank's violation of the
provisions on non-disclosure of banking secrecy existing
in the Legislation.

5.3.4. By signing the Application, the Client gives
permission (consent) to the transfer of information
about him, which constitutes bank secrecy:

- to institutions, organizations, public authorities, state
registrars, third parties who, in accordance with the
Legislation, have the right to receive such information or
who are in contractual relations with the Bank and/or have
concluded an agreement with the Bank on non-disclosure
of confidential information, including, but not limited to,
rating agencies, audit companies that will carry out
verification/rating of the Bank, to any individuals and legal
entities in order to exercise the Bank's rights as a creditor,
car importers, dealers, in case of necessity to protect the
rights and interests of the Bank, including persons who will
provide the Bank with debt collection services under the
Agreement, to insurance companies and insurance
intermediaries, if the Client enters into an insurance
agreement with an insurance company on behalf of, in the
interests of and on behalf of which the Bank acts, in case
of foreclosure on property and other actions related to the
exercise of the Bank's rights under the Agreement; to other
individuals and legal entities in order to fulfill the
requirements of the Legislation, the Agreement and other
agreements concluded by the Bank, including for the
purpose of ensuring the implementation of tax relations and
relations in the areas of accounting, financial services, to
banking institutions, correspondent banks, lawyers,
property appraisal companies, banking associations,
guarantors of the Client, as well as persons having family,
kinship, labor relations with the Client, private/legal
entities and organizations to ensure the performance of
their functions or provision of services to the Bank in
accordance with the agreements concluded between such
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NPUBATHUM/IOPUINYHIM Oco0aM Ta OprasizauisMm Uis
3a0e3MeyYeHHs] BHKOHAHHS HHMMH CBOIX (QYHKIH abo
HaJaHHSA TOCTYr baHKy BIAMOBITHO IO YKIAICHUX MIiX
TaKuMH oco0aMu (oprasizauisiMu) Ta bankom norosopis,
y TOMY YHCIi TNpO BIACTYIUICHHS NpaBa BUMOTU 0
KitienTa, 3a ymoBH, 110 mepegdadeHi qoropopamu GyHKIT
Ta/abo MOCITYTH CTOCYIOThCS AisTbHOCTI baHKy, Ky BiH
3MIMCHIOE BiJINIOBITHO J10 3aKOHOIAaBCTBA, 30KpPEeMa, ajie He
BUKJIFOYHO,  TOCIYTHM 3  BIANPaBKA  IOIITOBOI
KOPECIOHICHIII1, BiIIPaBKH MOBiIOMJICHh Ha MOOITEHUH
Ta/ab0 MiCbKUil TenedoH, OyAb-KUM (i3MYHHM Ta
IOPUINYHUM 0Cc00aM Y BHIIAJIKY BiJICTYIUICHHS (Tiepeaadi)
bankom cBoix mpas 3a JloroBopoM TpeTimM ocobam Ta/abo
y BUMAJKy BUHUKHEHHs y baHky HaMipy 371 iCHUTH Take
BiAcTymieHHs (mepemauy) 10 (akTHYHOTO  HOTO
3MiHCHEHHS, MIKHAPOIHUM IUTATIKHAM CHCTeMaM Ta/abo
YJeHaM MDKHApPOMHOI IUIATIKHOI CHCTEMH 3 METOIO
3aificHeHHs OOMiHY iHQoOpMamiero Tpo  crmocobu
3MIMCHEHHS IaxpaichKuX [iH; ykmageHHsM KiieHTOM
Horosopy Kuient Hamae banky mo3Bim Ha HamgaHHA
bankoM iHIIMM  HajaBayaM  IUIATDKHUX — MOCIYT
iHdopMarllii, 1O MICTUTh OaHKIBCBKY TAa€MHHUIIIO,
KOMEPLiifHy TaEMHUIIIO, TAEMHUIIIO HaJaBavya IIaTiKHIX
MOCIIYT, TAEMHHUITIO (hiHAHCOBOTO MOHITOPHHTY;

- Kuienr Hamae Banky no3Bin (3romy) Ha mepemaqy
iHhopMarii, mO MICTHTh baHKIBCEKY TaeMHHIIO Ta
repcoHanbHi naHi KiienTa, Tperiit 0co0i, sika BU3HAYECHA
Kmienrom y mnuceMoBii 3asBi, 30Kkpema 3acobamwu
enekTpoHHoi momrThu. KiieHT mnpoiHdopMoBaHU Ta
YCBIIOMIIIOE PU3WKH, SIKI BHUILUIMBAIOTH 3 (hakTy OOMiHY
IH(bOpMAITi€I0  CIEKTPOHHOI MOMTOK. OCHOBHUMH
pU3UKaMH €.  HECaHKI[IOHOBaHE  IEPEeXOILUICHHS
iHpopManii yepe3 BUKOPHCTAHHS EIEKTPOHHOI MOIITH,
myOiYHUX KaHaTiB 3B'3Ky. KITIEHT MOTOKYETHCA, IO
€JIEKTPOHHA IOIITa HE € MPOTPaMHUM 3a0e3NedeHHsM,
sKe 3a0e31euye HeoOXiTHUI piBeHb 3aXUCTy iH(popMmaIrii,
1 mo mnepemava/orpumanHs bankom iH(opmamii 3a
JOTIOMOTOI0  €JIEKTPOHHOT ~ TOIITH  MPOBOJUTHCS
BHKJIFOYHO 3a IIMM J03BOJIOM (11i€ro 3roor0) KimienTa i mij
HMOro BIAIOBIAIBHICTE. baHK HE Hece BiAMOBIIAILHICTH
nepen KiieHTOM 32 HempaBOMipHE PO3TOJIOUICHHS
iH(hOpMallii Ta HaHECEHi 30UTKH, SKi MOXKYTh BHHUKHYTH
B pe3ylbTaTi mepenadi/oTpuMaHHs baHkom iHbopmariii
EJIIEKTPOHHOIO TIOIMITOIO K 3aC000M KOMYHIKAIii.

5.3.5. 3araapuuii crangapt 3BitHocti CRS. Kiienr
Haznae banky 103Bin Ha 30ip, 30epiranHs, BAKOPUCTaHHS,
nepefaHHs Ta PO3KPUTTS KoHQiaeHuiiHoi iHpopmarmii
npo HBOrO Ta iH(oOpMalii, 0 MICTUTh OaHKIBCHKY
TAEMHUINIO, V BHIAJKAX, BU3HAYCHUX 3aKOHOJABCTBOM,
kosin baHk 3000B’s3aHuil HagaBaTu iH(opMalio Ta/adbo
JIOKYMEHTH, sIKi cTOCyIoThest KilieHTa, KOHTPOIIOIYOMY
oprany (TOJATKOBil CIIyk0i), B TOMy YHCIi 3 METOIO
BukoHaHHS BuUMOr Yromu FATCA Ta/abo 3aranpHOro
crangapty 3BiTHOCTI CRS.

persons (organizations) and the Bank, including the
assignment of the right of claim to the Client, provided that
the functions and/or services provided for in the
agreements relate to the Bank's activities carried out in
accordance with the Legislation, including, but not limited
to, services for sending mail, sending messages to a mobile
and/or landline phone, to any individuals and legal entities
in case of assignment (transfer) by the Bank of its rights
under the Agreement to third parties and/or in case the
Bank intends to make such assignment (transfer) before its
actual implementation, to international payment systems
and/or members of an international payment system for the
purpose of exchanging information on methods of
fraudulent activities; by entering into the Agreement, the
Client shall authorize the Bank to provide other payment
service providers with information containing bank
secrecy, trade secrets, secrets of the payment service
provider, secrets of financial monitoring;

- The Client gives the Bank permission (consent) to transfer
information containing Banking Confidentiality and the
Client's personal data to a third party specified by the Client
in a written Application, in particular by means of e-mail.
The client is informed and aware of the risks arising from
the fact of exchanging information by e-mail. The main
risks are: unauthorized interception of information through
the use of e-mail, public communication channels. The
Client agrees that e-mail is not software that provides the
required level of information protection, and that the Bank
transmits/receives information via e-mail only with this
permission (this consent) of the Client and under his
responsibility. The Bank is not responsible to the Client for
improper disclosure of information and damages that may
occur as a result of the Bank's transmission/receipt of
information by e-mail as a means of communication.
5.3.5. General Reporting Standard CRS. The Client
grants the Bank permission to collect, store, use, transfer
and disclose confidential information about him and
information containing bank secrecy, in cases specified by
the Law, when the Bank is obliged to provide information
and/or documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

5.4. BAXUCT HEPCOHAJIBHUX JTAHUX

5.4. PERSONAL DATA PROTECTION

5.4.1. 51, BnacHHMK NepCcOHAIbHUX AaHUX*, TOBIIOMJICHUN
nmpo Mery oOpoOku baHkoM MOiX MEepCOHANBHUX HaHUX
(Oynp-axa iHpopmawis npo ¢izuuHy 0cody, B TOMY YHCII,
OJIHAK HE BUKIIIOYHO iH(pOpMAIlis 100 NPi3BUINA, IMEHI,

5.4.1. 1, the Owner of Personal Data*, am hereby notified
of the purpose of processing my personal data (any
information about an individual, including, but not limited
to, information about the surname, name, patronymic,
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no 6aTeKOBi, iHPOpMaIii, sika 3a3HaYeHa B nacnopTi (abo B
IHIITOMY JIOKYMEHTI, 11(0) MTOCBITIYE oco0y),
peecTpamifHoro HOMepy OOJIKOBOI KapTKH IIJIATHHKA
MOJAaTKiB, TPOMAISHCTBA, MICI MNPOXHUBaHHS abo
nepeOyBaHHs, Micls  poOOTH, TOcCaad, HOMEpIB
KOHTaKTHHX TellepoHiB/pakciB, ampecw eIeKTPOHHOT
MOIITH, TOINO, Hamam — IlepcomampHi mami), a came:
3nificnenHs baHkoMm cBoe€i (iHaHCOBOTO-rOCTIOAAPCHKOT
TSUTBHOCTI, TIPOTIOHYBaHHS Ta/ab0 HAJaHHS MOBHOTO KOJa
nociyr bankom Ta/abo Tperimu ocobamu (0cobu, 3 SIKUMH
Bbank mepeOyBae B JOTOBIpHUX BiTHOCHHAX Ta/ab0 dieHU
I'pymu OTII, namani — Tpeti ocobun), y TOMY YHCITi IUIIXOM
3MICHEHHS  MpsSAMHX  KOHTAaKTIiB i3  BrmacHukom
NEPCOHANBHUX JaHUX 32 JIOMOMOTOI0 3aco0iB 3B SI3KY,
3axucTy baHkoM CBOiX mpaB Ta iHTepeciB.

[lignucanaam 3asBu BiacHUK nepcoHanbHUX NaHUX HAA€
banky CcBOI OOHO3HauHy 3rogy Ha Iepenady
(moummpeHHs), 'y T.4.  TPAHCKOPAOHHY, baHkoM
Ilepconanpanx manmx Tperim ocobam, 3MiHY, 3HHUIIECHHS
IlepconanpHUX naHuX abo0 OOMEXEHHS JOCTYIy OO HUX
BIINOBIMHO 70 BuMOr 3akoHy VYkpainm «[Ipo 3axuct
NepCOHANBHUX JaHuX» (Hagami — 3akoH) Ta 0e3
HEoOXiMHOCTI HaJaHHA BIacHWKY NepCOHANBPHUX TaHUX
MUCHMOBOT'O TIOBIIOMJICHHS TPO 3AiMCHEHHS 3a3HAYCHUX
.

[ligmucarasam 3asiBU mpo HagaHHA baHKIBCHKOI MOCTYTH
BrnacHuk nepcoHanbHUX JaHUX MiATBEPAUB, IO B MOMEHT
300py Ilepconanpuux naHux, baHk MOBiIOMHUB HOro mpo
BOJIOAUTBI [lepcoHaNbHUX MaHUX, MPO CKIA] Ta 3MICT
3i0panux llepcoHanpHUX maHUX, TIPO TpaBa, mepeadadeHi
3akoHOM, Mpo MeTy 300py Horo [lepcoHanbHUX AaHUX Ta
0ci0, sIKUM TiepenarThes Horo [lepcoHalbHi TaHi.
*BIacHUK TEPCOHANBHUX JAaHUX — YIOBHOBaXKCHA
ocoba//loBipena ocoba/KiieHT.

5.42. BriacHMK TEPCOHANIBHUX JIAHUX MIJITBEPDKYE
(rapantye), mo Ilepconanpni maHi Qi3uyHEX 0Ci0, sKi
nepenaroTsesi baHKy, 3IIHCHIOETBCS 3a 3rOJOK0 TaKUX
¢bi3nyHMX 0ci0, SIKi OBIJOMIIEH] PO BiIOMOCTI, 3a3HaueHI
B 4.2 cT.12 3akony.

VYxnanenusam [oroopy KiieHT miaTBepIuKye HasiBHICTBH
sroju (¢iznyHnX 0ci0, yni [lepcoHanbHi JaHi nepeIarThCs
bauky Bin imeni Kimienta ans HaganHs bankom mociyr
KitienTy (Hagam — [HOI BIACHUKY MEPCOHANBHHUX JTaHUX)
Ha mnepenayy Kiienrom banky Ta o00poOky bankom
[lepconanbHnx naHux [HIMUX BIACHUKIB TEPCOHATBLHHUX
JIAaHUX 13 METO 3a3Ha4yeHolo B 11. 5.4.1. JloroBopy, a Takox
¢dakT o3HailoMyieHHA [HIIMX BJIACHUKIB NEPCOHATIBHUX
JAaHUX Yy THCBMOBIH (GopMmi 3 iXHIMH TIpaBamH,
nepedaueHIMHU 3aKOHOM, MeTOr0 00poOKH [TepcoHanbHUX
JMaHuX, iH(popMaliew moao ocid, SKUM  IepelarThCs
[epconanbHi gaHi.

5.4.3. 3araapumii crangapt 3BitHocti CRS. Kitient
Hanae banky 3rony Ha mnepemauy bankom indopmaii
Ta/abo mokymeHTiB mono KiieHTa, 1010 OyIb-SKOTO
paxynky KirieHTa, sika MicTUTh OaHKIBCHKY Ta€MHUIIIO
Ta/4n mepcoHasbHi AaHi (iHpopmaris mpo ¢izuuny ocody
a0o iHdopmarris, o cTocyeThes (Pi3udIHOT 0c00H, 30KpeMa:
mnpi3Buine, iM’s, 1O OaThKOBi, JaTa HapOIKEHHS,
nojarkoBuii Homep CIIIA (3a HasiBHOCTI) Ta/abo iHIION

information specified in the passport (or other identity
document), registration number of the taxpayer's account
card, citizenship, place of residence or stay, place of work,
position, contact phone/fax numbers, e-mail address, etc,
hereinafter referred to as Personal Data), namely:
implementation by the Bank of his financial and economic
activities, offering and/or provision of a full range of
services by the Bank and/or third parties (persons with
whom the Bank is in contractual relations and/or members
of the OTP Group, hereinafter referred to as Third Parties),
including through direct contacts with the Owner of
Personal Data by means of communication, protection of
the Bank's rights and interests.

By signing the Application, the Owner of Personal Data
provides the Bank with his/her unequivocal consent to the
transfer (dissemination), including cross-border transfer, of
the Personal Data to Third Parties, modification,
destruction of Personal Data or restriction of access to them
in accordance with the requirements of the law of Ukraine
“On Personal Data Protection” (hereinafter - the Law) and
without the need to provide the Owner of Personal Data
with a written notice of such actions.

By signing the Application for the provision of the Banking
Services, the Owner of Personal Data has confirmed that at
the time of collecting Personal Data, the Bank has informed
him/her about the Owner of Personal Data, the composition
and content of the collected Personal Data, the rights
provided for by the Law, the purpose of collecting his/her
Personal Data and the persons to whom his/her Personal
Data are transferred.

* The Owner of Personal
Representative/Trustee/Client.
5.4.2. The Owner of Personal Data shall confirm
(guarantee) that the Personal Data of individuals
transferred to the Bank are carried out with the consent of
such individuals who are notified of the information
specified in Part 2 of Article 12 of the Law. By entering
into the Agreement, the Client shall confirm the consent of
individuals whose Personal Data are transferred to the
Bank on behalf of the Client for the provision of services
to the Client by the Bank (hereinafter referred to as Other
Owners of Personal Data) to the transfer by the Client to
the Bank and processing by the Bank of Personal Data of
Other Owners of Personal Data for the purpose specified in
clause 5.4.1. 5.4.1. of the Agreement, as well as the fact
that the Other Owners of Personal Data have been informed
in writing of their rights under the Law, the purpose of
processing Personal Data and information about the
persons to whom the Personal Data are transferred.

5.4.3. General Reporting Standard CRS. The Client
agrees to the Bank to transfer by the Bank information
and/or documents regarding the Client regarding any
Client's account containing bank secrecy and/or personal
data (information about an individual or information
relating to an individual, in particular: last name, first
name, patronymic, date of birth, US tax number (if any)
and/or another country, addresses, other information
specified by the current legislation of Ukraine or other
legislation, international agreements, etc.) in cases

Data is the Authorized
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KpaiHu, azpecu, iHIIy iH(poOpMalilo, BU3HAUYEHY YHHHUM
3aKOHO/IAaBCTBOM YKpaiHM YM IHIIAM 3aKOHOJABCTBOM,
MDKHapOJHUMH YroZlaMu TOLIO) y BUIIAJKaX, BU3HAYCHUX
YMHHUM  3aKOHOJAaBCTBOM  YKpaiHM YW iHIONM
3aKOHOJABCTBOM, MIXKHAPOTHUMH YroJaMy, KOHBEHIIISIMU,
Tomo, Ko baHk 3000B’s3aHuil HamaBaTH iH(OpMAaIIio
Ta/abo0  JAOKyMeHTH, sKi  crocyloTbcsi  KirieHra,
KOHTPOJIIOIOUOMY OpraHy (MOJATKOBid ciyx0i), B TOMY
yucni 3 MeToro BukoHaHHsA Bumor Yroau FATCA ta/abo
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

determined by the current legislation of Ukraine or other
legislation, international agreements, conventions, etc.,
when the Bank is obliged to provide information and/or
documents relating to the Client to the supervisory
authority (tax service), including in order to comply with
the requirements of the FATCA Agreement and/or the
General Reporting Standard CRS.

519 CIIOCOBU KOMYHIKAIIII

5.5. MEANS OF COMMUNICATION

5.5.1. IloBinomnenns banky, mo crocyroTbes KiieHTiB
banky 1 He MICTUTP BIIOMOCTEH, IO CTaHOBIATH
0aHKIBCHPKY Ta€EMHHINIO YU KOH(DiIEHIiHHY iH(popMaIliro
Knienra, moxe Oyrtu HampaBieHo baHkoM NDIsIXOM
inpopmyBanns Kanamamu KkomyHikamii, po3MilICHHS
TaKOro TMOBiOMIIEHHA y BingineHi banky Tta/abo Ha
Odinitnomy caiiti  Banky. KiieHT 3000B’s3yeThest
CaMOCTIHHO O3HAHOMJIIOBATUCS 3  TOBIIOMJICHHAMHU
banky, mo po3MimntytoTecs y BimaineHi banky Ta/abo Ha
Odiniitnomy caiiti banky. KiieHT 3000B’s3yeThCs
CaMOCTIHHO O3HAHOMJIIOBATUCS 3  TOBIIOMJICHHAMHU
banky He pimme Hix 1 pa3 Ha MicAIIb.

55.2. Inmi 1oOBiZOMIEHHS, 3asBH, 3asgBH-aHKETH,
JOTOBOPH, JOJNATKOBI  JIOTOBOPH, JIUCTH, BUMOTH,
iHpopMallis, siKka MepeaaeTbcs CnoXuBadaM (HiHAaHCOBHX
MOCIIYT, L0 BH3HA4YeHa 3aKOHOAABCTBOM, TOLIO, LIO
HanpaByisie onHa CroponHa iHmIM (Hagami pasoMm —
IoBinomaenns1), y  banky  3milicHIOIOTBCS 3
BUKOPHCTAaHHSIM HAcCTynmHHX BHIIB KananmiB xoMmyHikariii
Ta y HACTYIHOMY HOPSAIKY:

55.2.1. TloBinomjieHHs1 Ha TamepoBOMY HOCIi.
IToBigoMieHHsS y TUCHMOBIH (hOpMi Ha IarepoBOMy HOCIT
BBA)KA€THCS HAIPABJICHUM HaJIS)KHUM YMHOM, SIKIIIO BOHO
BiJIPaBJIEHO TIOIITOBUM 3B’SI3KOM  (PEKOMEH/I0BAaHUM
JIUCTOM, JHUCTOM 3 OrOJIOMICHOIO I[IHHICTIO 3 OIHCOM
BKJIaJIEHHS 200 iHIIMM JIUCTOM, JIOCTaBKa SIKOTO MOXKE
OyTH JOKYMEHTAJIbHO IIJATBEpP/DKEHA), JIOCTaBJICHI
ocobucro onuiero i3 Cropin iHmid CTopoHi Yu
Kyp’€PCHKOIO  JIOCTaBKOIO 32 IIOIUTOBOIO  AAPECOI0
CropoHnu, sika € orpuMyBadeM [1oBinomieHHs.
3acrepexenns: [Ipu 3MiHI CBO€I TOMITOBOI ajpecH,
KitienT 3000B’s13aHMIi HEraliHO TTOB1IOMUTH PO 1i¢ baHk.
o oTpumanHs Takoro nosizomieHHs, Bei [loBinomnenns
Bij baHky Hajexath 10 BianpasieHHs/moganHs Kiienty
3a TMOIITOBOK aJpecoro, BKa3aHOw B 3asBi/3asBi-
ankeri/Jlorosopi.

5.5.2.1.1. bamk wHanpaBnase IloBimomueHHS  Ha
ManepoBOMy HOCIT Ha momToBy aapecy Kiienra, sikuii €
¢iznyHoI0 OcoOOl0, siKka 3a3HayeHa KitieHTOM y
3asBi/3asBi-ankeri/loroBopi AK aopeca
npocusanna/aopeca hakmuunozo Micys nPoOIHcCUBAHHA
(abo micye mumuacosozo nepedysaHHs Ha mepumopii
Ykpainu (013 nepesudenmis)). Y Bumanky, ko Oymab-
SKUM 1HIOIMA JOKYMEHT, IO MICTUTh BIJIOMOCTI IPO
NOIITOBY ajpecy TPOXKUBAaHHS/ TOMITOBY  ajpecy
(hakTHUHOTO MicIs IpoXKUBaHHS (a00 Miclie THMYacOBOTO
nepeOyBaHHS Ha TepuTOpil YKpaiHu (i1 HEpe3HUICHTIB))
nojgaanii KiientoM o banky mi3Hilie HiXK YKJIaJeHHS

5.5.1. The Bank's notifications relating to the Bank's
Clients and not containing information constituting bank
secrecy or confidential information of the Client may be
sent by the Bank by informing through the
Communication Channels, posting such notification in
the Bank’s branch and/or on the Bank's Official Website.
The Client undertakes to familiarize himself/herself with
the Bank's notifications posted in the Bank's branch
and/or on the Bank's Official Website. The Client
undertakes to familiarize himself/herself with the Bank's
notifications at least once a month.

5.5.2. Other notifications, applications, questionnaires,
agreements, additional agreements, letters, demands,
information transmitted to consumers of financial
services as defined by the Legislation, etc. sent by one
Party to the other (hereinafter referred to as the
Notifications) shall be made in the Bank using the
following types of Communication Channels and in the
following order:

5.5.2.1. Notification in hard copy. A notice in writing on
paper shall be deemed to have been duly sent if it is sent
by post (registered mail, registered letter with a
description of the attachment or other letter whose
delivery can be documented), delivered personally by one
of the Parties to the other Party or by courier delivery to
the postal address of the Party receiving the Notice.
Warning: If the Client changes his/her postal address,
he/she shall immediately notify the Bank thereof. Until
such notification is received, all Notifications from the
Bank shall be sent/submitted to the Client at the postal
address specified in the Application/Application
Form/Agreement.

5.5.2.1.1. The Bank shall send the Notification in hard
copy to the postal address of the Client, who is an
individual, indicated by the Client in the
Application/Application Form/Agreement as the address
of residence/address of actual residence (or place of
temporary residence in the territory of Ukraine (for non-
residents)). If any other document containing information
about the postal address of residence/ postal address of the
actual place of residence (or place of temporary residence
in the territory of Ukraine (for non-residents)) is
submitted by the Client to the Bank later than the
conclusion of the Application / Application form /
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3asBu/3asBu-ankeru/Jorosopy, To IloBigomieHHS Ha
nanepoBoMmy Hocii Kiienty HancmmaroTecss bankom 3a
IOLITOBOIO  aJIpecol0, 10 3a3HadeHa Yy TaKkoMy
nojganomy/ykinaaeHoMy KimieHTOM TOKYMEHTI.

5.5.2.1.2. TloBimomjeHHs Ha TManepoBOMy HOCI, sKi
HaJICTaHi MOMTOo0 ab0 CIIyk0010 Kyp’ €pChKOi TOCTABKH,
BBKAETHCA OJepkKaHUM iHIIOK CTOPOHOIO B IICHB,
3a3HaYCHUH B KBHUTAHLii YU IHIIOMY MJOKYMEHTI i3
IITEMITEIeM/BIIMITKOIO BiJIIIEHHS TOIITOBOTO 3B’SI3KY
abo ciyxOu Kyp’€pCchKOi JOCTaBKH, OTPUMaHUM
BianpaBHUKOM lloBimomieHHS, TpO  BiAMpaBICHHS
[oBimommeHHsl.

5.5.2.2. NoBinomnenuss B Cucremi Kiient-Bank.
[loBimoMIeHHSI BBaXKarOTHCSl HANPABICHUMH HAaJEKHUM
YMHOM, SIKIIO BOHHM BiampasieHi bankom 3a momomororo
Cucremn Knienr-bank. IloBimomiienHs, ski HaaiciIaHi
bankom 3a gomomororo Cucremu  Kiient-bank
BBOXKAIOTBCS ~ oTpuMaHuMu  Kiientom y  ;mary
BinnpasyieHHs: bankom Takoro IloBizomieHHs.

5.5.2.2.1. baHK BUKOpPHCTOBYE SIK KaHAN KOMYHIKamii 3
Krnienrom Cucremy Kiienr-bank, ams kopucTyBaHHS
skoro KiieHT ykiamae 3 baHkoM BiIMOBiIHWN IOTOBIP.
Kimienr moromxkyerscs, mo Cucrema Kiient-bank €
3axXMINEHUM KaHaJoOM KoMyHikallii Mix Kiientom Ta
bankom. KiienT mnpoiHdopMOBaHUI 1 YCBIIOMIIIOE
PU3UKH, SIKI BAIUIMBAIOTH 3 (PakTy 0OMiHY iH(OpMAITIEO
EJIEKTPOHHOIO TOMmTO 1mo3a Mexkamu Cucrtemu KirieHT-
bank. OcHOBHMMH pHU3WKaMH € HECAHKIIOHOBAaHE
mepexorieHHst  iHopmamii  Yepe3  BHUKOPUCTAHHS
€JIEKTPOHHO] ITOIITH, ITyOIIYHMX KaHATB 3B's13Ky. KimieHT
MOTOJKYETHCS, 10 €JIEKTPOHHA MOINTA HE € IIPOrPaMHUAM
3a0e3neueHHsIM, sike 3abe3nedye HeoOXigHHWH pPiBEHb
3axucTy iH(opMarii, i o mepenavya/orpuManHs bankoM
iH(opMaLlii 32 JOIOMOT0I0 €JIEKTPOHHOI MOLITH B PAMKax
HaJIaHHsI/OTPUMAaHHS IOCIYT 32 J[0roBOpOM MPOBOJUTHCS
BUKITIOYHO 3 JI03BONIY Ta iHimiaruBu KitieHTa 1 mig #oro
BiJINIOBiIaIbHICTE. BaHK HE Hece BIAMOBIJAEHICTH TIEpe]]
Kiientom 3a HempaBoMipHE PO3roiomIeHHs iH(hopMaIlii
Ta  HaHeceHi 30WTKW, SIKi BUHUKIA B pe3yJbTaTi
nepenavi/oTpuManHs bankom iHGQopMarlii eIeKTPOHHOIO
TMOIITOXO SIK 3ac000M KoMmyHiKariii. [lei mynkr JoroBopy
BU3Ha4YaeThcss CTOpOHAMHM SIK  BIJAIOBIIHUN  JI03BLJI
KitienTa.

5.5.2.3. IToBinom/ieHHS Ha aipecy eJIeKTPOHHOI MOIITH.
[MoBinomnennss Big banky y enexkTpoHHid ¢opmi
BBA)KA€THCS HAIIPABICHUM HaJIC)KHUM YHHOM, SIKIIO BOHO
BignpasiieHe KimienTy 3aco0amu eJIeKTPOHHOTO 3B’ 5I3KY / B
Mepexi  [aTepHer Ha  BkasaHy B 3asBi/3asBi-
ankeTi/JloroBopi agpecy enextponHoi nmomtu KiieHTa.
5.5.2.3.1. KnieHT BU3Ha€, 0 HAa JOCTABKY E€JIEKTPOHHOI
NOMTH Yy Oynb-SIKUA dYac MOXYTh HECHPHUSITIHBO
BIUTMHYTH TIpoOeMH 3 Mepexero [uTeprer, ¢opc-
Ma)XOpHI OOCTaBWHH, BKIIOYalOuHM 0e3 0oOMeXeHHs
BTPYy4YaHHS B IUIOILY HOKPUTTS Mepexi [HrepueT. bank He
Hece BiAMoBinanbHOCTI mepen KiieHToM 3a Oyib-iKy
BTpaTy, MOIIKOIKEeHHS a00 BUTpaTH, oHeceHi KiienTom
npsMo abo MoOiYHO, B Pe3ybTaTi OyAb-SIKUX TPYIHOILIB,
0 BUHUKIM y TMpoBaijepa mociayr I[HTepHeT-3B'sI3KY
Kiienra.

Agreement, the Bank shall send the Notifications in hard
copy to the Client to the postal address specified in such
document submitted/concluded by the Client.

5.5.2.1.2. Notifications in hard copy sent by post or
courier delivery service shall be deemed received by the
other Party on the date specified in the receipt or other
document with a stamp/mark of the post office or courier
delivery service received by the sender of the Notification
on sending the Notification.

5.5.2.2. Notifications in the Client-Bank System.
Notifications shall be deemed to be duly sent if they are
sent by the Bank via the Client-Bank System. Notices sent
by the Bank via the Client-Bank System shall be deemed
received by the Client on the date of sending such
Notification by the Bank.

5.5.2.2.1. The Bank uses the Client-Bank System as a
channel of communication with the Client, for the use of
which the Client concludes an appropriate contract with
the Bank. The Client agrees that the Client-Bank System
is a secure communication channel between the Client and
the Bank. The Client is informed and aware of the risks
arising from the fact of exchanging information by e-mail
outside the Client-Bank System. The main risks are
unauthorized interception of information through the use
of e-mail and public communication channels. The Client
agrees that e-mail is not software that provides the
necessary level of information protection, and that the
Bank transmits/receives information via e-mail within the
framework of providing/receiving services under the
Agreement only with the Client's permission and initiative
and under his responsibility. The Bank shall not be liable
to the Client for improper disclosure of information and
damages incurred as a result of the Bank's
transmission/receipt of information by e-mail as a means
of communication. This clause of the Agreement is
defined by the Parties as the appropriate permission of the
Client.

5.5.2.3. Notification to the e-mail address. A notification
from the Bank in electronic form shall be deemed to be
duly sent if it is sent to the Client by electronic means/on
the Internet to the Client's e-mail address specified in the
Application / Application Form / Agreement.

5.5.2.3.1. The Client shall acknowledge that the delivery
of e-mail at any time may be adversely affected by
problems with the Internet, force majeure, including
without limitation interference with the Internet coverage
area. The Bank shall not be liable to the Client for any
loss, damage or expenses incurred by the Client, directly
or indirectly, as a result of any difficulties experienced by
the Client's Internet service provider.

5.5.2.3.2. The Client shall authorize the Bank to send
electronic Notifications to the Client's e-mail address via
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5.5.2.3.2. Kiuienr Hamae no3Bin banky Hajacuiatu
enexTpoHHi [loBITOMIICHHS Ha EJIEKTPOHHY IIOIITOBY
anpecy Kirienra gepes BimkpuTuit kaHain Mepexi [arepaeT
Ha BKazaHy KiieHTOM afpecy eJeKTPOHHOI IMOIITH, SKY
BiH HajgaB baHKy B $KOCTI KOHTaKTHOI (LUIIXOM
obopmiieHHS  BigmoBimHOiI  3asBH,  3asdBHU-aHKETH,
JIOTOBOPY, a00 IHINOI THCHMOBOi 3asBH y BiJiIIEHHI
Banky, abo mig wuac TenepoOHHOro J3BiHKA JI0O
JlOoBIIKOBOTO MEHTPY TMICIA TPOXOKEHHS MPOIEeIypr
inerTudikamii, U1 y iHImMA 3ampornoHOBaHUN baHKOM
croci0). Bcro  BiONOBiZaNBHICTE 32  MOXKIIUBE
po3roJomeHHs] 0aHKIBCHKOI TAEMHHIII YW MEPCOHATBHUX
manux Kiienra tpetim ocobam, 1o BimOyIocs BHACTIIOK
HajacwiaHHs bankowm indopmanii dyepe3 BiAKpUTHH KaHAT
Mmepexxi IntepHer Ha Bkazany KiieHTom azapecy
enexkTponHoi momtH, Kiientr Oepe Ha cebe. KimieHt
MiATBEpIKYye, Mo baHk momepenus, mo iHGpOpMaIis, sKa
nepefacTbcss Ha aJApecy eNEKTPOHHOI TIOINTH, HE €
3aXHUIICHOI0 Ta MOXKE CTaTH BiIOMOIO TPETiM ocobaMm Oe3
sroau banky ta Kirienra. bank He Hece BiAMOBITalbHOCTI
3a 3aTpUMKH TpU JOCTaBLi EJIEKTPOHHOI MOIITH
BHACIIZIOK BUHUKHEHHS MMpo0OJjieM B Mepexi [HTepHer, a
TaKOX 332 HEKOPEKTHE BHECEHHS CIIEKTPOHHOT aipecH i
yac Tene(OHHOTO JI3BIHKA BHACHIIOK BUHUKHEHHS
po0iieM B po0oTi Tenedonii. B pa3i BUHMKHEHHS BHILE
nepepaxoBaHux mpodyieM baHk JoKkiaje MakCHUMabHUX
3YCHIIB 1711 iX ycyHeHHs. CTOPOHU JOMOBHMITHCS, 11O J1aTa,
y sKy bank ¢akxtnuHo HampaBuB KiieHTy enekTpoHHE
[ToBiTOMIICHHS BBAXKAETHCS IATOIO ojiepskanHs KiienToM
TaKOro eneKTpoHHOro I[IOBiOMIICHHS Ha EICKTPOHHY
aapecy Kiienta 06€3 101aTKOBUX IOBIAOMIICHB Ta
migTBep/PKeHb 3 00Ky KiienTa.

5.5.2.4. SMS-noBinomienns. [loBinomnenns Bix banky
y BUTIIAI SMS-TIOB1IOMIIEHHS BBOXKAETHCS HAPABICHUM
HAJIGKHUM YHMHOM, SKIIO BOHO BianparieHne KiiieHty,
Akui € pi3muHOI0 0c00010, Ha BKazaHUi B 3asBi/3asBi-
ankeri/[loroBopi Homep MoOiUTpHOrO TenedoHy /
®dinancosuii HoMep MoOLITBHOTO Tenehony Kiienra.
5.5.2.4.1. Kuient BH3Hae, MO0 Ha JOCTaBKy SMS -
MOBIJIOMJICHHS Y OYAb-KUH Yac MOXYTh HECHPHUSITIHBO
BIUIMHYTH TMPOOJIEeMH 3 MEpEeKer0 MOOLIBHOTO 3B'S3KY,
(hopc-MaxkopHI 00CTaBUHM, BKIIIOYAIOUH 0€3 OOMEKEHHS
BTpy4YaHHS B TUIONLY MOKPUTTS Mepexi. baHk He Hece
BignoBinanpHOCTI nepesn KirieHToMm 3a Oyab-Ky BTparty,
MIOLIKOJPKEHHs a00 BUTpATH, MoHeceHi KiieHToM mpsiMo
a0o 1mo0ivHO, B pe3yNbTaTi OyIb-IKHUX TPYIHOUIIB, IIO
BUHHKIIM y [poBaiiiepa MOCIyr MOOITBHOTO 3B'SI3KY
Kitienra. Buacna goctaBka SMS - oBijioMmIieHb HE MOXKe
OyTu rapaHToBaHa baHKOM, OCKUJIbKM BOHA 3aJI€KUTh Bij
0araTbOX UMHHHKIB, TaKMX fAK: Tpadik B Mepexi
MOOIJTIBHOTO 3B'SI3Ky, MICIIE3HAXO/DKEHHS MOOIJIBHOIO
tenedony KiieHTa B MeXax JOCSDKHOCTI, a TaKOX YHd
BBIMKHeHHH MOOUTbHMI TenedoH Kimienra. bank He €
OlepaTopoM MOOUTBHOTO 3B'A3KY, 1 TOMY HE MOXeE
rapaHtyBatd jgocraBky SMS - mnoBimomiieHb. baHk
JOKJala€e BCIX 3yCWJIb JJsl CHPUSHHA IUBUAKOMY
YCYHEHHIO 3001B y poOoTi nociyru SMS-indopmyBaHHSL.
5.5.2.5. 3rona Kiienra Ha komyHnikamir. Illiixom
mignucanns Kiientom KacoBoro mokymenTa, 3asBu,

an open Internet channel to the e-mail address specified
by the Client and provided to the Bank as a contact
address (by submitting the relevant Application,
Application Form, agreement or other written application
at a Bank branch, or by calling the Information Center
after passing the identification procedure, or in another
way proposed by the Bank). The Client shall assume all
responsibility for possible disclosure of the Client's
banking secrecy or personal data to third parties as a result
of the Bank's sending information via an open Internet
channel to the e-mail address specified by the Client. The
Client shall confirm that the Bank has warned that the
information transmitted to the e-mail address is not
protected and may become known to third parties without
the consent of the Bank and the Client. The Bank is not
responsible for delays in the delivery of e-mail due to
problems in the Internet, as well as for incorrect entry of
the e-mail address during a telephone call due to problems
in the telephony. In the event of the above problems, the
Bank will make every effort to eliminate them. The
Parties have agreed that the date on which the Bank
actually sent the electronic Notification to the Client shall
be deemed the date of receipt by the Client of such
electronic Notification to the Client's e-mail address
without additional notifications and confirmations from
the Client.

5.5.2.4. SMS messages. A message from the Bank in the
form of an SMS message shall be deemed to be duly sent
if it is sent to the Client, who is an individual, to the
Client's mobile phone number/Financial number of the
Client's mobile phone specified in the Application /
Application form / Agreement.

5.5.2.4.1. The Client shall acknowledge that the delivery
of SMS messages at any time may be adversely affected
by problems with the mobile communication network,
force majeure, including without limitation interference
with the network coverage area. The Bank shall not be
liable to the Client for any loss, damage or expenses
incurred by the Client, directly or indirectly, as a result of
any difficulties encountered by the Client's mobile service
provider. The timely delivery of SMS messages cannot be
guaranteed by the Bank, as it depends on many factors,
such as: traffic in the mobile network, the location of the
Client's mobile phone within reach, and whether the
Client's mobile phone is turned on. The Bank is not a
mobile operator and therefore cannot guarantee the
delivery of SMS messages. The Bank makes every effort
to facilitate the prompt elimination of failures in the
operation of the SMS notification service.

5.5.2.5. The Client's consent to communication. By
signing the Cash Document, Application, Application
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3asBU-aHKETH OCTaHHI Hamae mpaBo banky Ha
PO3IMOBCIOKEHHS Yepe3 eIeKTPOHHI Ta MOIITOBI aapecH
Kiienra ab6o mmisxoM BimmpaBieHHS SMS-ITOBIIOMIICHD
3a pekBizuTamu, moBigomiiecnumMu banky KiieHTom,
iH(opMaIiiHIX [MOBIIOMJIEHD oe3 OY/Ib-SIKOTO
JOJAaTKOBOTO IOIEPEeIHBOr0 NMOBiKoMIeHH baHkoM mpo
TaKke PO3MOBCIO/DKEHHS, B TOMY YHCII 13 3aIyd9eHHSIM
TpeTix oci6. /lo Takux MOBiZOMIIEHb MOXKE HajeXaTu
Oynp-ska iHdopmamia, mo crocyerbes JloroBopy abo
MOB’A3aHa 3 WOTO BHKOHAaHHSM, a00 HE CTOCY€ThCS
HdoroBopy, 30kpema, aie He BHKIIOYHO, MO0
NpOBENICHHA aKIild, BIOPOBa[)KEHHS baHKOM HOBHX
MOCITYT YX MPOAYKTIB, a TAKOXK iH(POpPMAIig PO MOCIYTH
TpeTixX 0ci0, 110 MOB’si3aHi 3 TOCIyraMH Ta MPOAYKTaMu
Banky Tomo. bank He Hece BiAMOBIAAIBLHOCTI 32 PUUKH,
MOB’sI3aHI 3 BIANPaBKOIO iH(OpMAIll BUIEBKa3aHUMH
KaHaJaMH 3B 3Ky, B TOMY YHCIi, SKIIO HAalpaBlieHA
iH(opMallisi MOKE CTaTH BiJOMOIO TPETIM 0CO0aM.
5.5.2.5.1. KiieHnT Hamae cBoo 3roay Ha Te, o bank mae
mpaBo TeneoHyBaTH HOMY, HANPABISITH BiIOMOCTI TIPO
CTPOK BHKOHaHHSI Ta pO3Mip HOro 3000B’s3aHb Tepe]
bankom, HapaxyBaHHS, BUKOHAHHSI/HEHAJIE)KHE
BuKoHaHH: KirieHTOM CBOiX 3000B’s13aHb 32 J{oroBopowm,
iHmy iadopmaniro Ta TOBIJOMIIEHHS, TMOB’si3aHi /
nepenoaueHi  JloroBopoMm, a TakoX  KOMEpIlifHI
nporno3utii baHky Ta pekamMHi MaTepiany 3a JOTIOMOTOI0
TOTIITOBHX BiJIITPaBIIEHb Ta JUCTIB-3BEPHEHB,
EJICKTPOHHUX 3aco0iB 3B’s3Ky, SMS — MOBIJOMJICHB,
TOIO Ha afpecu / HOMepu TenedoHiB, aJapecu
enexTporHoi momTH. [Ipu oMy KitieHT Hece Bei pu3nKH,
NOB’s3aHi 3 THM, 1[0 HampasieHa baHkoM iHQopmaris
CTaHe JIOCTYITHOIO TPETIM 0cobam.

5.5.2.6. KiienT Hagae no3Bin banky BifCHIIaTH BUTTUCKH 3
paxyHKy depe3 BIOKPUTHH KaHal Mepexi IHTepHeT Ha
BkazaHy KilieHTOM anipecy eJleKTpPOHHOI IMOIITH, SIKY BiH
3a3Ha4MB y 3asBi, 3asBi-aHKETI B SIKOCTI KOHTAKTHOI 200
mig yac tenedoHHOro A3BiHKA 10 Jl0BiIKOBOTO HEHTpPY
miclisl TMPOXO/KEHHsT TMpouenypu igeHtudikamii. Bcro
BiJINIOBIIAJIBHICTh 33 PO3TOJIONICHHS JTaHUX IO PaxyHKax
TpeTiM ocobaM, MmO BigOYJIOCS BHACTIIOK HaJICHIIAHHS
bankom BUNHCOK dYepe3 BiIKPUTUH KaHAI MeEpexKi
Inrepuer Ha BKazaHy KitieHTOM ajpecy eneKTpOHHOT
nomtH, Kiient 6epe Ha cebe. KiienT minrBepmxye, mo
bank monepenus, mo iHpOpMaIis, sSKa MepeaacThCs Ha
ajipecy eNEKTPOHHOI MOIITH, HE € 3aXHIICHOI Ta MOXKE
CTaTH BiJIOMOIO TpeTiM ocobam 0Oe3 3rogu banky Ta
KiienTa. baHk He Hece BIAMOBITAIBHOCTI 3a 3aTPUMKHU
Opyd  JIOCTaBIl  €JEKTPOHHOI  IOIITH  BHACHIJIOK
BUHHUKHEHHS TpoOJieM B Mepexi [HTepHeT, a Takox 3a
HEKOPEKTHE BHECEHHsS €JEKTPOHHOI ajpecH Wix dac
Tene(OHHOro A3BIHKA BHACIIOK BUHUKHEHHS MPOOJIeM B
poboti Tenedonii. B  pa3l BUHUKHEHHS  BHIIE
nepepaxoBaHux npodsieM baHk mokiaze MakCHUMalbHHX
3YCHJIb JUIS iX YCYHEHHSI.

5.5.2.7. baHk mija yac JUCTYBaHHS Yd HAaJaHHS Ha 3alUT
Krienra nuceMoBoi iH(opmanii Moke BUKOPHCTOBYBATH
¢akcuminpHe a0o iHIIE EJIEKTPOHHE BiATBOPEHHS
nianucy nocanoBoi ocodbu banky Ta/abo mevyatkn banky

Form, the Client shall authorize the Bank to distribute
information messages through the Client's e-mail and
postal addresses or by sending SMS messages under the
details provided to the Bank by the Client without any
additional prior notice of such distribution by the Bank,
including with the involvement of third parties. Such
notifications may include any information related to the
Agreement or to its fulfillment, or not related to the
Agreement, including but not limited to, regarding
promotions, introduction of new services or products by
the Bank, as well as information about third-party
services related to the Bank's services and products, etc.
The Bank shall not be liable for the risks associated with
sending information via the above communication
channels, including if the information sent may become
known to third parties.

5.5.2.5.1. The Client shall give his/her consent that the
Bank has the right to call him/her, send information on the
term of fulfillment and the amount of his/her obligations
to the Bank, accruals, fulfillment/improper fulfillment of
the Client's obligations under the Agreement, other
information and notifications related/stipulated by the
Agreement, as well as the Bank's commercial offers and
advertising materials by means of mail and letters of
appeal, electronic means of communication, SMS
messages, etc. to the addresses/phone numbers, e-mail
addresses. In this case, the Client shall bear all risks
associated with the fact that the information sent by the
Bank will become available to third parties.

5.5.2.6. The Client shall authorize the Bank to send
account statements via an open Internet channel to the e-
mail address specified by the Client in the Application,
Application Form as a contact address or during a
telephone call to the Information Center after passing the
identification procedure. The Client shall assume all
responsibility for disclosure of account data to third
parties as a result of the Bank sending statements via an
open Internet channel to the e-mail address specified by
the Client. The Client shall confirm that the Bank has
warned that the information transmitted to the e-mail
address is not protected and may become known to third
parties without the consent of the Bank and the Client.
The Bank shall not be responsible for delays in the
delivery of e-mail due to problems in the Internet, as well
as for incorrect entry of the e-mail address during a
telephone call due to problems in the telephony. In the
event of the above problems, the Bank will make every
effort to eliminate them.

5.5.2.7. In the course of correspondence or provision of
written information at the request of the Client, the Bank
may use a facsimile or other electronic reproduction of the
signature of the Bank's official and/or the Bank's seal by
means of mechanical, electronic or other copying.
5.5.2.8. In this section, the Parties have defined the
methods of communication and security measures. With
regard to security measures in the use of certain technical
means of communication, such as the Client-Bank
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3a JI0MOMOTOI0 3aC00iB MEXaHIYHOTO, SIIEKTPOHHOTO ab0
IHIIIOTO KOTIFOBaHHSI.

5.5.2.8. ¥ 1mpomy po3zaini CTOPOHH BH3HAYMIM CIIOCOOH
KoMyHikamii Ta 3axomu Oesnexu. [{o cTocyeTbes 3axomiB
0e3MeKn Y KOPUCTYBaHHI JISIKMMU TEXHIYHHUMHU 3aCO0aMHU
KoMmyHikamii, Takumu gk Cucrema Kirient-bank, To
CTopoHH BU3HAYMIH 3aX0T1 OE3MEeKH Y OKPEMIX PO3JiIax
JOTOBOpY, Ha miacrtasi skux KimieHTy Oyno miAKIIOYEHO
nocnyru Cucremu Kiient-bank.

System, the Parties have defined security measures in
certain sections of the Agreement, on the basis of which
the Client was connected to the Client-Bank System
Services.

5.6. ®OPC-MAXKOP

5.6. FORCE MAJEURE

5.6.1. CropoHH 3BITBHSIOTHCS BiJl BiIIOBINAIBHOCTI 3a
YacTKOBEe 200 TIOBHE HEBUKOHAHHS CBOIX 3000B'sI3aHb 3a
HoroBopom y pa3i HacTamHA Ta Jdii OOCTaBHH
HernepebopHoi crh (popc-Maxop), IO 3HAXOIATHCS 1034
MexkaMu KoHTpoito CTopiH, Ta siki CTOpOHH HE MOTJIH
nepeadaunT abo SKUM HE MOIJIM 3amo0irtd. Y IbOMY
KOHTEKCTI 00CTaBHHH HETepeOOPHOI CHITM 03HAYAIOTh: Q)
CTHUXilHE JIUXO (TMOXKexka, BUOYX, MMOBIHB, 3eMJIETPYC); 0)
BiliHy (OTOJIOIIEHYy 4YH HEOTrOJOMIEHY), OKYIMAIlifo,
IrPOMAaJsIHCBKY BiliHy, aKTH T'POMAaJCBbKOi HEIOKOpH,
MOBCTAHHS, TPUPOIHI Ta HEMPUPOAHI KaTacTpodu, aBapis,
BUOYX, MOXKEekKa Ta iHII HemepeabaueHi i HEBIBOPOTHI
oOcTaBuHH, SIKi € 11032 KOHTposieM CTopiH; B) 1ii, BUMOTH,
MDKHapomHi caHkmii abo caHkmii  YkpaiHum, abo
oOMexeHHs, 1110 X BCTaHOBIIoE A1 banky Ypsan Ykpainu
abo iHOII TpeTi CTOPOHM, Y TOMY YHCIi BCTaHOBIEHI
VYpsamom oOMEXeHHS Ha JOCTYI JI0 PaxyHKIB, iHO3EMHOI
BaMOTH abo0 OaHKIBCBKOro 3akoHOAaBCTBa abo HOro
TIIyMa4yeHHs Y THX MEXKaXx, Y IKUX BOHH MOXKYTb 3aBaIUTH
banky y BUKOHaHHI 10T0 00OB'SI3KiB.

5.6.2. CropoHa He 3BUTHHAETHCS Bifl BiAMOBINATBHOCTI 32
HECBOE€YACHE BHKOHAHHS 3000B'sI3aHb, SKIIO 00CTaBHHU
HenepeOOpHOi cwim, Bu3HauYeHI m. 5.6.1. Jloromopy,
HacTalMd y NepioJl NPOCTPOUYCHHS BUKOHaHHS BoproBux
3000B'A3aHb.

5.6.3. CropoHna 3000B'13aHa TOBifOMUTH iHITYy CTOpOHY
PO HACTaHHS Ta NPUIMHEHHS A1l 00CTaBUH HenepeOopHOi
CHIIH, 3 HaJ[aHHSM TiATBEpKeHHs TOproBo-MpOMHCIOBOT
nanatd  YKpainm  (a00  YIOBHOBAXEHOIO  HEIO
PETiOHANBHOI0 TOPTrOBO-TIPOMUCIIOBOIO Hajiatoro). He
HaJaHHS ~ MIATBEPIUKYIOUYOTO  JTOKYMEHTa, BHIAHOTO
ToproBo-mpoMuciIoOBOI0  manator  Ykpainu  (abo
VIIOBHOBR)KEHOID ~ HEI0  PErioHallbHOI0  TOProBO-
POMHCIIOBOIO MaJIATOIO) no30asiisie Cropony
MOCWJIATHCSA Ha Taki OOCTaBUHU SIK IMiJICTaBY 3BLIbHEHHS
BiJ BIJIIOBINAJILHOCTI.

5.6.4. Y pa3i HacTaHHA OOCTaBHH, BH3HaueHUX II. 5.0.1.
JoroBopy, TepMiH BUKOHaHHS 3000B's13aHb TOI0BKY€ThCSI
Ha CTPOK aii Takux OOCTaBHH, aje He Ounbpiie sK Ha |
MiCSIIb.

5.6.5. SIkmo oOcraBuHM, BU3HAYeHi 1. 5.6.1. JloroBopy,
IiATUMYTh ToHan 1 micsanps, KinieHT 3000B's3aHwui
npotaroM 5-tu PoOouux NHIB BiJl 3aKiHUEHHS CTPOKY,
BU3HaueHoro  m.  5.6.1.  [loroBopy,  IOracuTH
3a00proBaHicTh 3a JloroBOpoMm.

5.6.6. CTOpoHU TOMOBWIHCH, III0 TUCHMOBE TTOB1TOMJICHHS
Knienra nmpo HactaHHs 0OcTaBUH HenepeOopHoi cuu baHk
3IIHCHIOE HIJISIXOM PO3MIIIEHHS BiANMOBiAHOI iH(pOpMamii
Ha OginiitHomy caiiTi banky B Mepexi [ntepraet abo Oy/ib-

5.6.1. The Parties shall be released from liability for
partial or complete failure to fulfill their obligations under
the Agreement in the event of the occurrence and effect of
force majeure circumstances beyond the control of the
Parties, which the Parties could not have foreseen or
prevented. In this context, force majeure means: a) a
natural disaster (fire, explosion, flood, earthquake); b) war
(declared or undeclared), occupation, civil war, acts of
civil disobedience, uprising, natural and man-made
disasters, accident, explosion, fire and other unforeseen
and unavoidable circumstances beyond the control of the
Parties; ¢) actions, requirements, international sanctions
or sanctions of Ukraine, or restrictions imposed on the
Bank by the Government of Ukraine or other third parties,
including restrictions on access to accounts, to foreign
currency or banking Legislation or its interpretation to the
extent that they may prevent the Bank from performing its
duties.

5.6.2. A Party shall not be released from liability for late
fulfillment of obligations if force majeure circumstances
specified in clause 5.6.1. of the Agreement occurred
during the period of delay in fulfillment of the Debt
Obligations.

5.6.3. A Party shall notify the other Party of the
occurrence and termination of force majeure
circumstances, with confirmation from the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry). Failure to
provide a confirmation document issued by the Ukrainian
Chamber of Commerce and Industry (or its authorized
regional Chamber of Commerce and Industry) shall
deprive the Party of the right to refer to such
circumstances as a ground for exemption from liability.
5.6.4. In the event of the circumstances specified in clause
5.6.1. of the Agreement, the term for fulfillment of the
obligations shall be extended for the duration of such
circumstances, but not more than for 1 month.

5.6.5. If the circumstances specified in clause 5.6.1. of the
Agreement will last for more than 1 month, the Client is
obliged to repay the debt under the Agreement within 5
Business days from the expiration of the period specified
in clause 5.6.1. of the Agreement.

5.6.6. The Parties have agreed that the Bank shall notify
the Client in writing of the occurrence of force majeure
circumstances by posting the relevant information on the
Bank's Official Website on the Internet or in any other
way specified in Section 5.5. “Means of Communication”
of the Agreement.
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SIKUM 1HIIUM CIIOCOOOM, 3a3HaueHUM B PO3Iim «S5.5.
Crniocobu komyHikariii» Jlorosopy.

5.7. BPEI'YJIIOBAHHA CIIOPIB

5.7. DISPUTE SETTLEMENT

5.7.1. bynp-siki cymnepeuykd, po30iXKHOCTi, BUMOTH abo0
npeTeHsii, Mo BUHUKAIOTH 3 J[OroBOpy pO3TIsAaloThCs
IUISIXOM TPOBEACHHS IIEPEroBOpPiB, a y BHUNAAKY
HEIOCATHEHHS 3TOM - B CyIOBHX OpPraHax Ta B HOPSIKY,
BU3HAUYE€HOMY 3aKOHOJABCTBOM.

5.7.2. JloroBip peryjiroeThes MPaBoM YKpaiHu.

5.7.1. Any disputes, disagreements, demands or claims
arising out of the Agreement shall be settled through
negotiations, and in case of failure to reach an agreement -
in the judicial authorities and in accordance with the
procedure established by the Legislation.

5.7.2. The Agreement shall be governed by the laws of
Ukraine.

5.8. FATCA

5.8. FATCA

5.8.1. V Bumaaky HasBHocTi y KiieHTa mogaTkoBux
30008B’s13anp nepen CLIA (mogatkoBwuii pesugent CLIA),
Knienr namae banky omHO3HauHy 3rofy Ha mepenady
Bankowm indopmanii moao Kiienra, Oyap-koro paxyHky
KiienTa, ska MicTUTh OaHKIBCbKY TAEMHHIIO Ta
nepcoHanbHI Aani (iHpopMmaris npo ¢iznday ocody abdo
iHdopMmaris, mo crocyeTrbes (i3muHOI 0COOH, 30Kpema:
mpi3BuIine, iM’s, 1O OaThKOBi, JaTa HapOJIKEHHS,
nonatkoBuii Homep CIHA, agpecu Tomro), IlomaTkosiit
cryx0i CIHIA 3a ymMOB Ta y BHMNagKax, mepeadadeHux
3akonamu Cronywyenux IlrtariB  Amepukun  «llpo
BiJIMIOBIAHICTh IHO36MHUX PaxXyHKiB BUMOT'aM IOIaTKOBOTO
3aKOHOJaBCTBa», «IIpo MoJaTKOBI BUMOTH A0 1HO3EMHHX
paxyskiB» (Foreign Account Tax Compliance Act) (Hamami
— FATCA). KiienT migTBepIXy€e HAsSBHICTH 3TOIU
¢dizmuHnx oci®6 Ha mepemady bankoM iX mepcoHaNTBHHUX
nmauux [lomaTrosiit cmyx6i CILIA.

VY Bumaaky 3apaxyBaHHS Ha paxyHok KitieHTa KOMITIB,
JokepenoM noxo pkeHHs skux € CILA, KiienT nanae banky
JopydeHHs (IIpaBo) Ha 3MIHCHEHHS TOTOBIPHOTO CIIMCAHHS
30% Bim cymMH TIATEXKy Ta rmepepaxyBaHHS ii Ha paxyHOK
[omatkoBoi cmyx6u CIHIA 3a ymoBu, sikumo KiieHT
BiJMOBHUBCSI TOBiIOMHTH baHK Npo HAasBHICTH B HHOTO
nonatkoBoro crarycy CIIA, abo, skmo Kiient €
(hiHAHCOBOIO YCTaHOBOIO, SIKA HE JOTPHUMYETHCS BHUMOT
FATCA.

Kimienr 3000B’s3aHuii  mpoindopmyBat  baHk mpo
HAOyTTs/3MiHy cTaTtycy nojaTkoBoro pesujeHta CIIIA Ta
HajaTh baHKy BIAMOBIAHI MIATBEPIPKYIOYl JOKYMEHTH
npotaroM 15-tu Po6ounx AHiB 3 MOMEHTY HACTaHHS TaKUX
3MiH.

[Tpu BuKoHaHHI HopydeHb KiieHTa mof0 nmepepaxyBaHHs
KOMITiB 3 paxyHKy Kitienra bank He Hece BiIIOBiIadbHOCTI
nepen KitieHToOM, HOTO KOHTpareHTaMu 3a Oyab-sKi
yTpUMaHHs, OOMEXEHHs, OJIOKYBaHHSI KOUITIB OaHKaMH-
KOPECIOH/IEHTaMH, B TOMY YHCIIi, SIKIIO TaKi HAaCIiAKH
NOB’513aHi i3 BUKOHAHHSAM 0aHKOM-KOPECIIOHIEHTOM BUMOT
FATCA, a takox 3a OyJib-sIKi TIOB’s13aHi 3 IIUM 30MTKH Ta
BUTPATH.

5.8.2. Y Bunaakax, BAHAYCHUX YMHHUM 3aKOHOJABCTBOM
YkpaiHW 4YM I1HIIMM 3aKOHOJABCTBOM, MIXHAPOAHUMH
yrogaMu, KOHBEHITISIMA, TOIO, KOJIM baHK 3000B’s3aHUN
HaJaBaTH iHpopMaIliro Ta/abo TOKYMEHTH, SKi CTOCYIOThCS
Krienra, koHTpoOIIOI04OMY Oprany (IOJaTKOBIN cyk0i), B
TOMY YHCJII 3 METOI BHKOHaHHS BUMOr Yromu FATCA
ta/abo 3aranpHoro cranaapry 3BitHocti CRS.

5.8.1. In case the Client has tax liabilities to the United
States (US tax resident), the Client shall provide the Bank
with an unequivocal consent to the Bank's transfer of
information about the Client, any Client's account
containing banking secrecy and personal data (information
about an individual or information relating to an individual,
in particular: surname, name, patronymic, date of birth, US
tax number, addresses, etc.) to the US Internal Revenue
Service under the conditions and in the cases provided for
by the Foreign Account Tax Compliance Act of ther United
States of America (hereinafter referred to as FATCA). The
Client shall confirm that the individuals have given their
consent to the Bank to transfer their personal data to the US
Internal Revenue Service.

In case of crediting funds originating in the United States
to the Client's account, the Client shall authorize the Bank
to contractually debit 30% of the payment amount and
transfer it to the account of the US Internal Revenue
Service, provided that the Client refused to notify the Bank
of his/her US tax status, or if the Client is a financial
institution that does not comply with FATCA
requirements.

The Client shall inform the Bank of the acquisition/change
of the US tax resident status and provide the Bank with the
relevant supporting documents within 15 Business Days
from the date of such changes.

When fulfilling the Client's orders to transfer funds from
the Client's account, the Bank shall not be liable to the
Client or his counterparties for any withholding,
restriction, blocking of funds by correspondent banks,
including if such consequences are related to the
correspondent  bank's compliance with FATCA
requirements, as well as for any related losses and
expenses.

5.8.2. In cases determined by the current legislation of
Ukraine or other legislation, international agreements,
conventions, etc., when the Bank is obliged to provide
information and/or documents relating to the Client to the
supervisory authority (tax service), including for the
purpose of fulfilling the requirements of the FATCA
Agreement and/or CRS General Reporting Standard.

5.9. ®IHAHCOBUI MOHITOPUHI

5.9. FINANCIAL MONITORING
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5.9.1. KiieHT 3000B’s3aHMH HaJgaBaTW Ha 3anUT baHKy
(muceMoBHMit a00 ycHHMH) iHQOpMaIlio Ta JOKYMEHTH, SKi
bank mae mpaBo Bumaratu Bim KirieHTa BIiATIOBIIHO IO
3akoHy VYkpainum «[Ipo 3amobiraHHs Ta TOPOTUAIIO
Jieraiizarii (BiIMHMBaHHIO) JIOXO/IB, 0JIep KaHHUX
3II0YMHHUM [UIIXOM, (iHAHCYBAaHHIO TEpPOpU3MYy Ta
(hiHaHCYBaHHIO  pO3MOBCIOJDKEHHS  30poi  MacoBOTO
3HMIIEHHS», B CTPOK He Ti3Himie 3-x Pobouux mHIB i3 1HSA,
ko KitieHT orpumaB Takwuii 3anuT Big baaky.

5.9.2. baak Mae TpPaBO B OJHOCTOPOHHBOMY IOPSIKY

JIOCTPOKOBO ~ po3ipBaru  JloroBip Ta/abo  BIAMOBUTH

(3ynunuTH, NpU3ynuHuTH) HaganHs Knienty bankiBchroi

HOCITYTH, B TOMY YHCII IIOO0 3AIHCHEHHS PO3PaXyHKOBHX

1 KacoBMX oOmepalii y BHIAAKax, NepeadadyeHnx

3akoHOJaBcTBOM Ta/abo JloroBopom, 30kpema (ane He

00MEXYIOUUCH IIHM):

- TIpU HASBHOCTI (PaKTiB, IO CBIAYATH MPO MOPYIICHHS
Kiienrom 3akoHO1aBCTBA, OAaHKIBCHKHMX TPABUIT;

- y pa3i BUHUKHEHHS CyMHIBIB Yy TIHCHOCTI PO3paxyHKOBO-
KacOBUX JOKYMEHTIB Ta 3aKOHHOCTiI IPOBEICHHS
orepariii;

- IpU BIiJIMOBI y HaJaHHI, HEHaJaHHI ab0 HECHaJaHHI

KiieaToM y BcTaHOBIEHHH B MUCHMOBiM BuMO3i baHKy

CTPOK BiJJOMOCTEH 4 JOKYyMEHTIB, siki baHK Mae mpaBo

BuMaratd, ab0 YMHCHOTO HaJaHHS HENpPaBIUBHUX

BifoMOCTe# mpo cebe, HEOOXiHUX s 3’ CyBaHHS HOTO

0co0wu, HEBIATOBIAHICTH IPOBEICHHS (PiHAHCOBOI omepariii

cyti mismeHOcTi KitienTa, #oro ¢QiHaHCOBOMY CTaHy, a

TaKOX y BHIIQJAKYy BCTAHOBJICHHS, IO Taka oOIeparis

MICTUTh O3HaKH OTepallii, fka muisarae ¢GpiHaHCOBOMY

MOHITOPHMHTY BiAMOBiAHO 10 3akony VYkpainu «[Ipo

3aro0iraHHs Ta MPOTHMIIK0 Jieraiizamii (BiAMHUBaHHIO)

JIOXOJIIB, OJIEPKAHUX 3IIOYMHHUM IUIIXOM, hiHAaHCYBaHHS

Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi

MacoBOTO 3HHIICHHS» Ta/a00 HOPMATHBHOTO IPABOBOTO

axkty HBY.

KitieHT po3ymie i UM MOTOMKYETHCS 3 THM, IO baHK €

Cy0’eKTOM TIEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY 1

3000B’s3aHUI HA/IaBaTH BiJIOBIIHOMY YIIOBHOB2)KEHOMY

opraHy naepkaBu iH(popMariito mpo ¢iHaHCOBI omeparlii

Kitienra, mo misraoTs (iHAHCOBOMY MOHITOPHHTY, Ta

3MIACHIOBATH 1HINI TIepeadadeHi 3aKOHOJIABCTBOM i,

MOB’S3aHI 3 MOHITOPHHIOM (DiHAHCOBUX  oOrmeparliit
KimienTa, B TOMy 4YHCIi BiIMOBUTH B 3IlICHEHHI1
oOciayroByBanHs Kiienta Ta/abo B 3JiHCHEHHI

¢inancoBoi omepauii Kiienra, sixkmo y banky, Ha #Horo
BIACHHUI PO3CYJ, BUHUKJA IiJ03pa, II0 TaKa OImeparis
MICTHTEL O3HAKM TaKoi, IO 3TiIHO 13 3aKOHOM IIijyIsrac
(hiHaHCOBOMY MOHITOPHHTY Ta/abo Mopy1Iye
3aKOHOMABCTBO TIOAO MPOTHJII Jierajizamii TOXOIiB,
OJIepKaHUX 3JIOUMHHUM HUIAXOM. B Takux Bumnaakax bank
3BUIBHSETHCS BiJ BIJANOBIJANIBHOCTI (B TOMY YHCII BiJ
CIUTaTH TIeHI Ta 30WTKIB) 3a BiIMOBY Bij 3iliCHEHHS
oOciayroByBaHHs ~ Ta/ab0  BUKOHAaHHS  BiJIMOBIIHOT
(hinancoBoi oneparii Kiiena.

5.9.1. The Client shall provide, upon the Bank's request
(written or oral), the information and documents that the
Bank is entitled to request from the Client in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” within 3
Business Days from the date the Client receives such a
request from the Bank.
5.9.2. The Bank shall have the right to unilaterally
terminate the Agreement and/or refuse (stop, suspend) to
provide the Client with the Banking Services, including
settlement and cash transactions in cases provided for by
the Legislation and/or the Agreement, including (but not
limited to):
- if there are facts indicating that the Client has violated the
Legislation or banking regulations;
- in case of doubts about the validity of settlement and cash
documents and the legality of transactions;
- in case of refusal to provide, failure to provide or failure
to provide by the Client within the period specified in the
written request of the Bank of information or documents
that the Bank has the right to require, or intentional
provision of false information about himself/herself
necessary to determine his/her identity, inconsistency of
the financial transaction with the essence of the Client's
activities, his/her financial condition, as well as in case of
establishment that such a transaction contains signs of a
transaction subject to financial monitoring in accordance
with the Law of Ukraine “On Prevention and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” and/or
normative legal act of the NBU.
The Client understands and hereby agrees that the Bank is
a subject of primary financial monitoring and is obliged to
provide the relevant authorized state body with information
on the Client's financial transactions subject to financial
monitoring and to perform other actions provided for by
the Legislation related to monitoring of the Client's
financial transactions, including refusal to provide services
to the Client and/or to perform the Client's financial
transaction if the Bank, at its sole discretion, suspects that
such a transaction contains signs of being subject to
financial monitoring under the law and/or violates the
Legislation in relation to counteraction to legalization of
Proceeds from Crime. In such cases, the Bank shall be
released from liability (including payment of penalties and
damages) for refusal to provide services and/or perform the
relevant financial transaction of the Client.

5.10. 3MIHA TA PO3IPBAHHS JOI'OBOPY

5.10. AMENDMENT AND TERMINATION OF THE
AGREEMENT
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5.10.1. KnieHT Mae mpaBo ZOCTPOKOBO po3zipBatu Jloroip
abo mpunuHUTH fAifo JloroBopy B dYacTWHI HaJTaHHS
BaHKiBChKOI MOCITYTH, IIUIIXOM IIOJAHHS BiAIOBITHOT
3asBU Npo BiIMOBY Big oTpuMaHHs baHkiBcbKoi OCITyTH,
BiJ oTpuMaHHs sKuX KIieHT miaHye BigMOBUTHCH, HE
Mi3HIIIEe HiK 3a 14 KaJleHmapHWX IHIB 0 JHS TaKOTO
pO3ipBaHHs, SAKIIO iHIIE HE MepeadadeHo IMMONOKECHHIMHI
BIZMOBIAHKX po3aiiiB JloroBopy, 1o peryatoioTh HOPsII0K
Ta yMOBU HamaHHS okpeMoi baukiBcbkoi mocmyru. Ilpum
IpOMY JO MOMEHTY po3ipBanHs JloroBopy abo 1o
MOMEHTY BiZIMOBU Bij bankiBcbkoi mocmyru, KiieHT
3000B's3aHUN  moracuTh  boproei 3000B’s3aHHS  3a
JloroBopoM abo 3a00proBaHicTh epen bankom, sika Moria
BUHHUKHYTH TIPH HaJaHHi BaHKiBCBbKOI MoOCiyrH, Bif sIKOT
Kiient BiaMoBnsieTHCS.

5.10.2. Bank mae mpaBo BiaMoBuTHCS Bif JoroBopy B
MOBHOMY 00cs31 a00 4yacTKOBO 03 TMOSICHEHHA MPHYNH
BiIMOBM. baHK Mae mpaBo HE MOBIAOMIISITH MHCBMOBO
Kiieata mpo BiaMoBy Bix JloroBopy, 110 BBaKaTUMETHCS
CropoHamu TOTpUMaHHIM (QOpMH 3MiHU ab0 pO3ipBaHHSI
JloroBopy, SIKIIIO iHIIIE HE BU3HAYEHO 3aKOHOIaBCTBOM.
5.10.3. bank mMae nipaBo BUMaraTH po3ipBaHHs J[oroBopy y
BUIAJKaX  BHM3HAYCHUX  3aKOHOJABCTBOM  Ta/abo
JoroBopom.

5.10.4. 3 metoro posipBanns oroBopy bank mae mpaso
3aKpUTH BCi BigkpuTi y banky paxynku Kiienra, 3anumox
TPOIIOBUX KOMITiB (32 HasiBHOCTI) baHK mepepaxoBye Ha
OKpeMHii paxyHOK B BaHky Ta oOJikoBye iX Ha yMOBax,
Bu3HaueHux Tapudamu banky, 10 MOMEHTY OTpUMaHHS iX
KiieaToMm B banky, a SKI10 paxyHOK OyJI0 apemToBaHo, TO
JO MOMEHTY MpPHMYCOBOTO CIIMCaHHS 3 HBOTO KOIITIB
YIIOBHOBRKEHUM OpraHoM. SIKIo cyMa MpUMYyCOBOTO
crucaHHs Oyiia MEHILIO YMM 3aIMIIOK KOIITIB Ha TAKOMY
OKpeMoMy paxyHKy, KiieHT mae mpaBo 3BEpHYTHCS 10O
BijiieHHs1 baHKy Ta OTpUMAaTH Pi3HUIIO 3ATUIIKY KOIITIB.
3anumok KowTiB nosepraeTrbesi bankom Kiienty y pasi,
akmo KiieHT 3BepHeTbcs 3a IX IOBEpHEHHAM («10
3amuTaHHsg») N0 BiggineHHs banky. Take mnoBepHEHHS
KOIITIB «JI0 3allUTaHHsI» MOXJIMBE MHPOTAroM 3 (TPHOX)
KaJICHAApHUX POKIB 3 IHs 3apaxyBaHHA KowTiB KirienTa Ha
okpemMuil paxyHok banky. fkmo mporsrom 3 (Tpbox)
KaJeHIApHHUX POKIB 3 JHS 3apaxyBaHHs 3aJIUIIKY KOIITiB
KiienTa Ha okpemuii paxyHok banky komriB KiieHT He
3’sBuBcsl 10 baHky 3a iX OTpUMaHHSIM, CyMa 3aJIUILKY
3apaxOBY€EThCS Ha paxyHOK Ao0xoiiB banky. Jlo MOMeHTY
posipBanus  [loroBopy a0o0 TOpUNMHEHHS HaJaHHS
0aHKiBCBbKOT TOCIIYTH, KM BU3HAUYEHHUH y MOBiIOMIICHHI
banky, Kiienr 3000B'sfi3aHuii moracuTH  Oyab-SIKYy
3a00proBaHicTh Tiepenl baHkKOM, sika MOIJIa BHUHUKHYTH
npotaroM il Jlorosopy abo 3a noromxeHHsM 3 bankom B
yacTUHI  OaHKIBCHKOT TOCIYTH, SIKa TPHIAHIETHCS
HagaBatucs KiieHry.

5.10.5. Illnsxom mignwcanHs 3asBH NP0 HaJAHHS
OankiBcbkHX Hociyr KiieHT noromkyersed, mo bank mae
npaBo B OyIb-SIKUA 4Yac B OJHOCTOPOHHBOMY TMOPSIIKY
BHOCUTH 3MiHHM Ta/abo nmomoBHeHHS n0 TapudiB banky
Ta/abo 1o mybaiuHoi yactuHM [loroBopy, MOBIJOMIIAIOUH
mpo 1e Kirienra He mi3Himme Hixk 3a 7 (ciM) KaJeHIapHUX
JAHIB JI0 JaTH HaOpaHHS YMHHOCTI TAKMMHU 3MiHaMHU Ta/a00

5.10.1. The Client is entitled to early terminate the
Agreement or stop the operation of the Agreement in terms
of the provision of the Banking Service by submitting a
relevant Application for withdrawal from the Banking
Service, which the Client plans to refuse, not later than 14
calendar days before the date of such termination, unless
otherwise provided by the provisions of the relevant
sections of the Agreement governing the procedure and
conditions for the provision of a particular Banking
Service. At the same time, until the termination of the
Agreement or until the moment of withdrawal from the
Banking service, the Client is obliged to repay the Debt
obligations under the Agreement or the debt to the Bank
that may have arisen during the provision of the Banking
service, which the Client withdraws from.

5.10.2. The Bank to refuse the Agreement in full or in part
without explaining the reasons for refusal. The Bank has
the right not to notify the Client in writing of the refusal
from the Agreement, which will be considered by the
Parties as compliance with the form of amendment or
termination of the Agreement, unless otherwise determined
by the Legislation.

5.10.3. The Bank has the right to demand termination of
the Agreement in the cases defined by the Legislation
and/or the Agreement.

5.10.4. In order to terminate the Agreement, the Bank is
entitled to close all accounts of the Client opened with the
Bank, the Bank shall transfer the balance of funds (if any)
to a separate account with the Bank and account for them
on the terms and conditions specified in the Bank's Tariffs
until the Client receives them in the Bank and, if the
Account has been arrested - until the funds are forcibly
debited from it by an authorized body. If the amount of the
forced debit was less than the balance of funds on such
separate account, the Client has the right to apply to the
Bank's branch and receive the difference in the balance.
The balance of funds shall be returned by the Bank to the
Client if the Client applies for their return (on request) to
the Bank's branch. Such repayment of funds “on request”
is possible within 3 (three) calendar years from the date of
crediting the Client's funds to a separate account of the
Bank. If within 3 (three) calendar years from the date of
crediting the balance of the Client's funds to a separate
account of the Bank, the Client does not come to the Bank
to receive them, the amount of the balance shall be credited
to the Bank’s income account. By the time of termination
of the Agreement or termination of the Banking Service,
which is specified in the Bank's Notification, the Client is
obliged to repay any debt to the Bank that may have arisen
during the term of the Agreement or by agreement with the
Bank in the part of the Banking Service that is terminated.
5.10.5. By signing the Application for provision of the
Banking Services, the Client shall give his consent that the
Bank has the right to unilaterally amend and/or supplement
the Bank's Tariffs and/or the public part of the Agreement
at any time, notifying the Client thereof no later than 7
(seven) calendar days prior to the effective date of such
amendments and/or supplements to the Bank's Tariffs
and/or the public part of the Agreement by posting the text
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noroBHeHHs MU 10 TapudiB banky Ta/abo mo myOmigHOol
yacTUHU JlOroBopy HUISIXOM PO3MIIIEHHS TEKCTY TaKHX
3mid Ha OdimniiiHoMy caifti banky i3 3a3Ha4YeHHSIM HaTH
HaOpaHHS ~ YMHHOCTI  TakMMU  3MiHaMH  Ta/abo
JOMOBHEHHsIMU 10 MyOniyHOi uyacTuHu JloroBopy, ki
TaKO PO3MILIYIOThCSI baHKOM y 3arajJbHOAOCTYIHUX VIS
KIEHTIB MICIIX B ycTaHoBax banky. CropoHH
JIOMOBWJIMCH, 1[0 JaTa po3MilieHHs baHkoMm 3MiH Ta/abo
JIOTIOBHEHB 110 yOmiyHO1 YacTwHH JlOTOBOpY YW HOBOI
pemakmii myOummivHoi yactuan JJoroBopy, Tapudis banky Ha
Odiniftnomy  caiiti  banky  BBakaeTbcsi  AaTOIO
BignpaeineHHs bankom moBigomnenns Kiienty mpo
BHECEHHS 3MiH Ta/a00 JOMOBHEHH IO MyOJIIYHOT YaCTHHH
Horoeopy/Tapudis banky. 3 MOMeHTY HaOpaHHS YUHHOCTI
TaKUMU 3MiHaMu Ta/ab0 JOMOBHEHHAMM [0 ITyOJIi4HOT
yacTrHU J[0oroBOpY Taki 3MiHU Ta/ab0 JOTTOBHEHHS CTAIOTh
HEBiJ’€EMHOIO YaCTHHOIO J[0roBOpy Ta 000B’SI3KOBUMH IS
BuKoHaHHs CTOpOHAMHU.

5.10.6. lomatkoBo mo mependadenux m. 5.10.5. JloroBopy
croco6iB moBigomienHs KirieHTa Tpo BHECEHHS 3MiH
Ta/abo0 JOMOBHEHb N0 MyONiyHOI uacTuHH JloroBopy,
Tapudis banky bank mMae npaBo (pote He 3000B’s13aHUI )
noBimommatn  KiienTa mpo BHEceHHA 3MiH Ta/abo
nornoBHeHb 3acobamu Cucremu Kiienr-bank Ta/abo B
IHIIMI croci0, Ha BUOip banky.

5.10.7. Y pa3i mesroau 3i 3miHamu 10 JloroBopy Ta/a6o
Tapudamu banky/Tapuduanm [Taketom, Kitient mae mpaBo
JIOCTPOKOBO po3ipBatu JloroBip ab0 BiIMOBUTHUCH Bij
oTpuMaHHs baHKiBChKOI mocayru 6e3 crijiaTtu J0JaTKOBOi
KOMICIifHOI BHHATOPOJIH 32 HOT0 pO3ipBaHHs, TOMEPETHHO
noracuBIiM Bcto 3aboproBanicte 3a J[loroBopom. B
IHIIOMY BUMAJKy TakKi 3MiHM BBa)XKalOTHCS TPUHHATUMH
Knienrom, sgxkmo go  pmaty, 3 SKOi  BOHH
3acTocoByBaTUMYThCs, KitieHT He moBimomuts bank mpo
po3ipBanns [loroBopy abo mnpo BiamoBy Bia baHkiBchKOT
HOCITYTH.

5.10.8. Kiient mpuiimae Ha cebe 00OB’SI30K CaMOCTIHHO
BIJICTe)KYBaT HasBHICTB/BIICYTHICTh Mpomo3uliid baHky
moio BHeceHHs 3MiH 10 JoroBopy Tta/abo mo Tapudis
Banky, nuigxom nepeBipkM HaAXOKEHb IOBIIOMIICHb 3a
JIOTIOMOTOI0 €JIEKTPOHHOI OaHKiBchkoi Cucremu KitieHT-
bank, 3aco0iB eJieKTpOHHOro a0 IHIIOr0 TEXHIYHOTO
3B’sI3Ky, O3HAHOMJIEHHS 3 iH(OpPMAIlEI0 PO3MIIIEHOI B
3araJIbHOAOCTYIHUX JJIsl KJII€HTIB MICISIX B YCTaHOBax
banky, a Takox nursixom BiiBiayBaHHs OdimiiHOTO calTy
banky.

5.10.9. Bkazammii B poszmim «5.10. 3MIHA TA
PO3IPBAHHS IOI'OBOPY» JloroBopy 7-aeHHHIA CTPOK
JUTSL TIOB1JIOMJICHHSI TIPO BHECEHHSI 3MiH Ta/4d JIOTIOBHEHb
no J[oroopy, Tapudie banky He 3acTOCOByeThCS Yy
BUTIAJIKaX BHECEHHsI 3MiH/JIOTIOBHEHb, SIKi MOKPAlIyIOTh
YMOBH 00ciyroByBaHHs Kili€HTiB (PO3IIMPIOIOTH MEPETiK
nociyr, 0aHKiBCbKHX NPOAYyKTiB banky Ta/ab0 3MeHIIYIOTH
Tapudu banky) abo crnpsiMoBaHi Ha BHKOHAHHS BHMOT
3aKOHOJaBCTBA, 110 HAOYBAIOTh YMHHOCTI paHille, Hixk
BCTAHOBJICHUH 7-JI€HHUHA CTPOK IJIsi PO3MILICHHS 3MiH
ta/un pgonoBHeHb a0 Jorosopy, Tapudis banky Ha
OdiniitHomy caiiti banky, sKIIo iHIIE He BU3HAYEHO Y
MoBifoMiieHHI baHky.

of such amendments on the Bank's Official Website
indicating the effective date of such amendments and/or
supplements to the public part of the Agreement, which
shall also be posted by the Bank in places publicly
accessible to clients at the Bank's institutions. The Parties
agree that the date of posting by the Bank of amendments
and/or supplements to the public part of the Agreement or
a new version of the public part of the Agreement, the
Bank's Tariffs on the Bank's Official Website shall be
deemed the date of sending by the Bank of the notification
to the Client of amendments and/or supplements to the
public part of the Agreement/Tariffs of the Bank. Upon
entry into force of such amendments and/or supplements to
the public part of the Agreement, such amendments and/or
supplements shall become an integral part of the
Agreement and shall be binding on the Parties.

5.10.6. In addition to the methods of notification provided
for in clause 5.10.5. of the Agreement, the Bank shall have
the right (but not the obligation) to notify the Client of
amendments and/or supplements to the public part of the
Agreement, the Bank's Tariffs, by means of the Client-
Bank System and/or in any other way at the Bank's option.
5.10.7. In case of disagreement with the amendments to
the Agreement and/or the Bank's Tariffs/Tariff Package,
the Client is entitled to terminate the Agreement early or
refuse to receive the Banking Service without paying an
additional fee for its termination, having previously repaid
all debts wunder the Agreement. Otherwise, such
amendments shall be deemed accepted by the Client if the
Client does not notify the Bank of termination of the
Agreement or of withdrawal from the Banking Service
before the date from which they will be applied.

5.10.8. The Client undertakes to independently monitor the
presence/absence of the Bank's proposals to amend the
Agreement and/or the Bank's Tariffs by checking the
receipt of messages using the Client-Bank electronic
banking system, electronic or other technical
communication means, familiarizing himself with the
information posted in places publicly available to clients at
the Bank's institutions, as well as by visiting the Bank's
Official Website.

5.10.9. The 7-day period, specified in Section 5.10.
«AMENDMENT AND TERMINATION OF THE
AGREEMENT» of the Agreement for notification of
amendments and/or supplements to the Agreement, the
Bank's Tariffs, shall not apply in cases of
amendments/supplements that improve the terms of
servicing of the Clients (expand the list of services,
banking products of the Bank and/or reduce the Bank's
Tariffs) or aimed at fulfilling the requirements of the
Legislation that come into force earlier than the established
7-day period for posting amendments and/or supplements
to the Agreement, the Bank's Tariffs on the Bank's Official
Website, unless otherwise specified in the Bank's
Notification.

44




45




