[Lama posmitueHHa Ha ogbiuitiHomy catimi AT «OTIT BAHK»
3a adpecoro www.otpbank.com.ua: «07» rromoeo 2023 poky

AOroeIP NPO BIOAKPUTTA PAXYHKY, BUOAYY TA OBCJTYTOBYBAHHA
MDKHAPOOHUX (KOPMOPATUBHUX) MINATRKHUX KAPTOK

(nybnivyHa yacTuHa)

(pepakuisa Bctynae B gito 3 «10» 6epe3Hsa 2023 p.)

1. BUSHAYEHHA TEPMIHIB TA NMOHATD.

TepMiHM Ta NOHATTS, O BXMBAKOTLCS B TEKCTI Lboro [Jorosopy 3 BENWKOI NiTepy, MatoTb HAaCTYMHi 3HAYEHHS:

ATM abo BaHkomart

ABTopu3auis

BaHk

BaHkiBcbkui [leHb

BaHkiBcbkni PaxyHok

BantoTta KapTkoBoro
PaxyHKy

BantotHuin Kypc HBY

ButparHun Jimit

OebetoBa Cxema

[ebetyBaHHA PaxyHKy

Hepxatenb

[oeinkoBun LleHTp BaHky

Doroeip

NPOrpamMHO-TEXHIYHUIA ~ KOMMNMEKC, WO Hajae MoXnuBicTb [epxaTento
MnaTixHoi KapTku 34inCHATU caMoobCyroByBaHHS 3a onepaisiMu OTpUMaHHS
KOLUTIB Yy rOTIBKOBIA (popMi, BHECEHHHA ixX Ans 3apaxyBaHHA Ha KapTkosui
PaxyHok, ogepxaHHs iHopMmaLii woao ctaHy KaptkoBoro PaxyHKy, a Takox
BMKOHYBaTW iHLWWI onepauii 3rigHO 3 (OYHKUiOHANbHUMU MOXIMBOCTSMU LibOro
KOMMIeKCy .

npouenypa oTpMMaHHA [O03BONY Ha NPOBEAEHHST onepaLii 3 BUKOPUCTaHHAM
MnaTixHoi KapTku.

AxkuioHepHe ToBapucTtBo «OTIM BAHK» (igeHTudikauinHuiA kog topuanyHoi
ocobn 21685166).

O€eHb, NpOTAroM Skoro GaHKiBCbki yCTaHOBM B YKpaiHi Ta, 3okpema, baHk
BiOKpUTI Ansa 06CnyroByBaHHSA KNIEHTIB.

NOTOYHMI paxyHok KnieHTa, Bigkputuin y Barky abo Byab-skomy iHWOMy GaHKy
B YKpaiHi, pekBi3uTn aKoro 3a3HayeHi y 3assi.

BanoTa, B SKin Bigkputo KapTkoBuin PaxyHok.
BantoTta KapTtkoBoro PaxyHky norogkyetbcst CTopoHamm y 3asBi npo BigKpuTTS
Ta 06CNyroByBaHHsI KAPTKOBOIrO PaxyHKy.

OPiLliMHMN KypC TPMBHI 4O iHO3EMHMX BasntoT, BCTaHOBNEHW HauioHanbHUMm
BaHkom YkpaiHu.

CyMa KOLUTIB, B MexXax 3anuwky kowTiB Ha KapTkoBoMy PaxyHKy, AocTynHa
BignosigHomy [depxartento NMnaTtixkHoi KapTkv npoTarom neBHOro nepiogy ong
30iMCHEHHS ornepalin 3 BUKopucTaHHAM natixHoi KapTku.

nnaTtikHa cxema, WO nepegbayae 3AIMCHEHHS NNaTiKHMX onepauin 3
BMKOPUCTaHHAM [naTikHOI KapTkv BUMKITIOYHO B MeXax 3anuiKy BnacHWX
kowTiB KnieHta Ha KapTkoBoMy PaxyHky.

nnaTixHi onepadii 3 nepekasy (nepepaxyBaHHs, CNNCaHHA) rPOLLIOBUX KOLUTIB 3
KapTkoBoro PaxyHky Ta/abo BaHkiBcbkoro PaxyHky Ta/abo 6yab-skoro iHworo
paxyHky KrnieHTa, Bigkputoro B bBaHky, Ha nigcTaBi nNNaTipKHWX iHCTPYKLIN,
iHiLiaTopoM sIkMX € BaHK.

OrpumyBaveM 3a nnarikHoto ornepauieto 3 [lebeTyBaHHA PaxyHKky € BaHk Ha
nigcTasi yboro [loroBopy abo Gyab-AKOro iHWOro JOroBopy, YKIageHoro Mik
BaHkom Ta KnieHTom.

isnyHa ocoba, sika Ha 3akOHHUX MigcTaBax BUKOpUCTOBYE [naTixkHy KapTky
OnNs iHiLiroBaHHA NnaTiXXKHUX onepauin Ta/abo 34incHeHHs iHW WX onepauii 3rigHo
3 uum JoroBopom.

Depxarenem moxe OyTu KnieHT, ioro npeactaBHuk abo AoBipeHa ocoba.

LEeHTp iHdopMaLifHOI NiOTPUMKM, TernedoHM SKOro 3asHadeHi Ha [naTixHin
KapTui Ta/abo Ha OdiviiHomy Cawti BaHky.

Len OoroBip Npo BiAKPUTTS paxyHKy, Buaady Ta 06CrnyroByBaHHA MiXKHApOOHMX
(kopnopaTuBHMX) NNATKHWX KapTOK, SKMA yknagaeTbcA Mk KnieHTom Ta
Bankom 3rigHO 3asBu Npo BiAKPUTTS Ta 0OCNYroByBaHHS KAPTKOBOIO paxyHKYy .
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Dorosip PKO

3asaBa

3asiBa Npo BigKpUTTA Ta
obcnyroByBaHHSA
KapTKOBOIO paxyHKy

3asBa Ha Buga4y
KOPNOpPaTUBHOI KapTKu

3asBa npo 3MiHy ymoB
obcnyroByBaHHA
KapTKOBOro paxyHKy

3asiBa Npo 3aKpuUTTH
KapTKOBOro paxyHKy

KapTkoBuin PaxyHok

KnieHTt

HepincHa MNnatixHa
KapTka

HepossoneHa Onepauis

Llen [doroBip MiCTUTb, B TOMY 4uCni, npasBuna KopucTyBaHHA [lnaTiXHo
KapTkoto sik nnaTixkHUMm iHCTpymeHToM Ta Tapudm BaHky.

JOroBip Npo  BIOKPUTTA  paxyHKiB, 34IMCHEHHS pPO3paxyHKOBO-KaCOBOroO
006CnyroByBaHHS Ta HagaHHs iHWKNX 6aHKIBCbKMX NOCNYT OpUANYHUM ocobam-
pe3ngeHTam (BKoYalum iX BigoKpeMneHi nigpo3aninm, siki He € CamoCTiMHMU
PUANYHUMK O0coBamm), pUONYHUM OcobaM-Hepe3naeHTam (HepesngeHTam-
iHBECTOpaMm), iHO3eEMHUM NpeacTaBHULTBaM, hisudHMM ocobam-nignpuemMusam,
a TakoX Ans 3abe3neyeHHst Taknx BUAIB AisiNIbHOCTI 5K BUPOOHMYa Koonepawis,
cninbHe BUPOGHMLTBO Ta iHLWIi BUAW CNiNbHOI 4iSNbHOCTI, WO 34iMCHIOTLCA Ha
nigcTasi 4OroBopiB (KOHTPaKTiB) 6e3 yTBOPEHHS opuanyHoOi ocobu (ny6nivHui),
yknageHui mik KnieHtom ta baHkom 3rigHO BignoBigHOI 3asiBU MpO HagaHHSA
©aHKIBCbKMX MOCNYT.

SIK pa3oM TaK i OKpEMO KOXHa 3asBa Mpo BigKpUTTS Ta OOCIyroByBaHHS
KapTKOBOTO paxyHKy Ta/abo 3asiBa nNpo 3MiHYy YMOB 0OOCMyroByBaHHS
KapTKOBOrO paxyHKy .

KoxHa 3asBa € HeBig eMHOIO YacTuHO [Jorosopy.

SIK pa30M TaK i OKPEMO KOXXHa 3asiBa MPO BiAKPUTTSI MOTOYHOMO paxyHKy, Buaady
Ta 00CnyroByBaHHSI MiXKHApOOHUX (KOPrOpaTUBHWUX) NMaTKHUX KapTOK Y
BCTaHoBNeHin baHkom dopmi, wWo yknageHa mix Bbavkom Ta KnieHtom B
nopsiaky, nepeabaveHomy umm [JoroBopom.

SK pasoM TakK i OKPEMO KOXHa 3asiBa Ha Buaayy KOpnopaTvBHOI MMaTiXKHOI
kapTkn AT «OTI1 BAHK», cknageHa 3a BcTaHoBrneHow baHkom dopmoto,
BignosigHo Ao skoi KnieHT gopydvae banky Bunyctutu (Bugatm) natixHy
KapTky 3a3HadeHoMmy Y Hi [epxarento.

KoxHa 3asiBa Ha Buagady KOPropaTuMBHOI KapTKM € HEeBiJ €MHOK YaCTWMHOMO
uboro [JoroBopy 3 MOMEHTY i Norog»KeHHst BaHkom.

KOXHa 3asiBa Npo 3MiHY YMOB 0OCMYyroByBaHHS MiXXHapOAHMX (KOPNOpaTUBHMX)
NNaTikHMX KapTOK 3a BCTaHOBMEeHOow baHkom ¢opmolo, Lo yKnageHa MK
BaHkom Ta KnieHToMm B nopsigky, nepeabayeHomy uum [Jorosopom.

3asBa NpO 3aKpPUTTS paxyHKy, CKNageHa B AOBINbHiA popMi i3 3a3HaYEHHAM
060B’A3KOBMX PEKBi3UTIB, WO nepenbayeHi 3akoHOO4ABCTBOM YKpaiHu, Ta
nogaHa Knientom go banky B nopsigky, nepegbadeHomy n.21.2. Jorosopy, 3
MeTOH 3aKkpuTTs KapTkoBoro PaxyHky.

NOTOYHUA paxyHoK KnieHTa, wo BigkpuBaeTbcsd baHkom Ha nigcTasi UbOro
Horosopy, 3asBu Npo BigKpUTTS Ta 0OCIyroByBaHHA KapTKOBOrO paxyHKy Ta
UYMHHOTO 3aKoHO4AaBCTBa YKpaiHW, onepauii 3a SKMM 3[4IUCHIOITLCSA 3
BUKOpUCTaHHAM [MnaTixkHmMx KapTok.

TepmiH «KapTkoBuin PaxyHOK» BKITOMaE TakoX MOTOYHI paxyHkn KnieHTa,
onepauii 3a sKuMM 34INCHIOITBCA 3 BUKOPUCTaHHAM [naTikHmux KapTok, Lwo
Oynu BigkpuTi Knientom y baHky 0o yknageHHs CtopoHamu uboro [Jorosopy,
npoTe 06CNyroByBaHHSA SKMX, MOYMHaOYM 3 aTh yknageHHss CtopoHamu 3asisu
npo BiAKPUTTS Ta 0OCMYroByBaHHS KapTKOBOIO paxyHKy, 3[4iNCHIOETHCSH 3rigHO
yMOB Uboro [loroBopy Ta sKi 3asHadyeHi y 3aaBi npo BigkpuUTTa Ta
06CnyroByBaHHs KAPTKOBOIO PaxyHKy .

topuandHa ocoba-pe3ngeHT (BkoYarouu il BigokpemneHi nigposginu (dinii,
Bi4AiNEHHs, NpecTaBHULTBA TOLWO), SKi HE € CaMOCTIVHUMK HOPUANYHMU
ocobamm) abo topuandHa ocoba-Hepe3naeHT (BKHoYaryy nNpeacTaBHUMLTBA
OpPUANYHOI 0cobu-HepesngeHTa) abo disanyHa ocoba-nignpyemerb abo iHwa
ocoba, 3 skoto baHk yknas Len [Jorosip Ta/abo iHWi JOKYMEHTM 3rigHO 3 LM
[Lorosopom.

MnatixkHa KapTka, 3a sikol, 3 OyAb-AkuMX NigcTaB, MPUMNUHEHI/MPU3YMNUHEHI
po3paxyHku/nnatixkHi onepadii (3akiH4eHHs CTpoky Aii, nomiweHHa y CTon-
Cnmcok, hisnyHe NoWKogKeHHS, 3akpuTTa KapTkoBoro PaxyHKy ToLLo).

onepallisi, Lo He 403BOMEeHa 3aKkOHO4ABCTBOM YKpaiHu Ta/abo ymoBamm LbOro
Horosopy.



HecaHkuioHOBaHe
CnucaHHs

HecaHkuUioHoOBaHuUMn
OBepapacT

OBepapachT

Okpemun JocTtyn

OnepauinHun [eHb

OnepauiHnn Yac

OdpiuiiHnn Cant BaHky

MepcoHanbHuUA
KnieHTcbknn Homep

MiH-Kon

MnarbkHa Kaptka

MnartixkHa KBUTaHUis

MnatixkHa Cucrtema

MpoueHTn

Cucrtema KnieHT-BaHk

30iNCHEHHS BuAaTkoBuX onepadin 3a KapTkoBum PaxyHKOM 3 nopyLUeHHAM
npaewrn, BcTaHoBreHux MNnatixHoto Cuctemoto Ta/abo baHkom.

OBepgpadT, WO aBTOMAaTUYHO BWMHUKAE no KapTkoBoMy PaxyHky y pasi
nepeBULLIEHHA CYM 3iMCHEHMX BUOATKOBUX NNaTixXHMX onepadin 3a KapTkosum
PaxyHkom Hag 3anuwkom BriacHux kowTiB KnieHta Ha KapTkoBomy PaxyHky.

KOPOTKOCTPOKOBMIA KpeauT, WO HapgaeTbcsa KnieHTy y pasi HegocTaTHOCTI
BnacHux kowwTiB KnieHTa Ha noro KapTkoBoMy PaxyHKy Onst 30iACHEHHS TUX Y
iHLLMX onepauin.

Tnn goctyny [lepxxatenis 4o kowTiB Ha KapTkoBomy PaxyHKy, npu SsKOMy KOXeH
Hdepxatens Mae OOCTYN OO KOLWTIB, L0 3HaxoaATbcs Ha KapTkoBomy PaxyHky,
nve B Mexax KOLWTiB, WO obnikoByloTbCcsa Ge3nocepeaHbo 3a natixHor
KapTtkoto Takoro [lepxatens.

BaHkiBcbku [leHb BaHky, npoTarom sikoro BaHk 34iMCHI0E CBOKO AisNbHICTD,
HeoDOXiAHY OS5 BUKOHAHHS NNaTikHUX onepawin.

yacTtuHa OnepaudinHoro OHA BaHky, npotsarom sikoi baHk npurMae nnaTixHi
IHCTPYKUIT Ta IHCTPYKUIi Ha BiOKNUKAHHS.

Tpveanictbe OnepauiiHoro Yacy BCTaHOBMOETbCA BaHkoMm camocTiiHO Ta
3aKpinNIETLCA B MOr0 BHYTPILLIHIX JOKYMEHTaXx.

IHcbopmauis wopo OnepauinHoro Yacy baHky Takox mictutbes B [logatky Ne6
no [Norosopy.

www. otpbank.com.ua

iAeHTudikaTop Ans OTpuUMaHHA iHdopmMalii B aBTOMaTUYHOMY pexuMi 3a
ponomoroto Cuctemun IVR.

OepxaTenb oTpumye iHdopmauito npo lMNMepcoHansHuin KnieHTcbkuii Homep nig
yac 3BepHeHHs go [osigkosoro LleHTpy BaHky.

nepcoHanbHui igeHTudikauinHmm Homep (y Burnsgi KomGiHauii umdp, nitep
abo umdp i niTep), KM BUKOPUCTOBYETBLCA AN aBTeHTUdikauii depxatens nig
yac OoTpuUMaHHs roTiBkM y baHkomaTtax abo 34iNCHEHHA NNnaTikHUX onepawin
yepe3 GIi3MYHMI NNaTiXkKHUA TepMmiHan abo B IHWKWX BUNagkax, A€ HUM
3aMiHoeTbea nignuc Oepxatensa MnatixHoi KapTku.

€NEKTPOHHWMI NNaTiXHUIA 3acib y BUrNSAI NNacTUKOBOI KapTKK, WO Aae 3Mmory ii
OepxaTento 3gincHoBaTn onepauii 3a KaptkoBum PaxyHkom KriieHTa.
MnaTixkHa KapTka MicTUTb OBGOB'A3KOBI pPekKBi3UTM, BM3Ha4eHi [InaTtixHo
Cuctemoto, gki ineHTudikyoTe MnaTtixkHy Cuctemy, ii emiteHTa Ta depxatens.
MnaTtixHa KapTka € kopnopatveHuM (6i3HECOBUM) NNATIXXHUM iIHCTPYMEHTOM.

OOKYMEHT, y BCTaHoBneHin lNnaTtixHoto Cuctemoro copmi, WO niaTBepaxye
BUKOHaHHA NNatikHOI onepadii 3 BukopuctaHHs MNnatixHol KapTkn Ta MicTUTb
PekBi3NTU 34iNCHeHOI [epxaTenem nnaTikHOI onepaldiii.

MnatixxHoto KeuTaHuieto moxe OyTm cnin/uek baHkomaty abo disuyHoro
NNaTikHOro TepmiHany.

MixXHapogHa nnaTikHa cuctema (Mastercard WorldWide a6o VISA
International), acouinoBaHum 4YneHom sikoi € baHk.

npoueHTtu, ki KnieHt crnnadye baHky 3a KopucTyBaHHA HecaHKuioHOBaHUM
OBepapadgTom.
Poamip MNpoueHTiB BU3HavaeTbca Tapudamn BaHky.

€neKkTpoHHa OaHKiBCbKa CUCTEMA, Sika CKMNafgaeTbCs i3 CYKyNHOCTi NPorpaMHo-
anapaTHux 3acobiB Ta opraHi3auiviHiX 3axoAiB, SKi, 3a norogxeHHaMm KnieHta
Ta baHky, 3abe3nedvyloTb CTBOpEHHS, 30epiraHHs, nepedady eneKkTPOHHUX
[DOKYMEHTIB Ha BMKOHaHHSI uboro  [orosopy Ta/abo iHLLIMX
[oroBopis/yrog/npaBoymHiB, yknageHux Mixk baHkom Ta KnieHtom.
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Cucrema IVR

CkomnpomeToBaHa
MnarbkHa Kaptka

CninbHun JocTyn

Crton-Cnucok

Tapudu BaHky

CtopoHa
CtopoHu

ToproBeub

Laxpancoki Qi

cvc

Cuctema KnieHT-baHk Bkntoyae enekrpoHHy 6aHkiBcbky cuctemy OTP Online,
enekTpoHHy GaHkiBcbky cuctemy Click OTPay abo Oyab-siKy iHLLY eneKTPOHHY
OaHKIBCbKY cucTeMy, 3a Jornomorow skoi baHk 3gicHioe ancTaHuinHe
obcnyrosyBaHHA KrieHTa 3a uum [oroBopoM Ta npo Aky baHk gogaTkoBo
noeigomutb KnieHta.

Cuctema KnieHT-BaHkoM € Takox 3acobOM AMCTaHLiINHOI KOMYHikauii Mix
BaHkom Ta KnieHTom.

TenedoHHa iHdopmauiiHa cucTtema, WO [go3Bonde [epxartento nicns
NPOXOMKeHHs  igeHTUdikauii B nopsigky, nepenbadeHomy [loroBopom,
oTpuMaTV B aBTOMaTUYHOMY pexxuMi chiHaHCoBY iHGopmMaLito 6e3 3'egHaHHA 3
oneparopom [losigkosoro LieHTpy BaHky.

MnatixkHa KapTka, WoA0 SKOI iCHY€E pU3MK BMKOPUCTAHHS Ti B LUAXpamCbKUX
Linsax.

MnaTixHa KapTka moxe 6yTu CKOMNpOMETOBaHa LUNAXOM KpaaiKku iHdopmaLii
npo MnatixHy KapTKy, HECaHKLiOHOBaHOro BTPYYaHHsI B KOMITIOTEPHY MEpexXy
Ta/abo obnagHaHHsA. |HdopmMauito Npo dakT MOXIMBOI  KOMNpomeTauii
MnatixHoi KapTkn BaHk oTpuMye 3 BnacHUX Axepern.

Tvn goctyny [epxatenis Ao kowTiB Ha KapTkoBoMmy PaxyHKy, npyu SKoMy KOXeH
Hepxatenb Mae BiNbHUA [OCTYN OO BCiX KOWTIB, WO 3HAaxXoOATbCHA Ha
KapTkoBomy PaxyHky.

CMMCOK NNATiXHWUX IHCTPYMEHTIB (HOMEpIB MNaTiKHUX iHCTPYMEHTIB), B TOMY
yncni MnatixHnx KapTok, 3a siknMmn 3a00poHEHO NpoBeaeHHs onepaldlii.
3anexHo Big npaswn [natikHoi Cwuctemmn Crton-Cnvcok wmoxe 6yTu
€rNeKTPOHHVM Ta nanepoBuM.

Tapudm no onepauisix 3 NNATPKHAMU KapTKaMyM  MiDKHapPOAHOI NNaTikHOI
cuctemn MasterCard WorldWide pns topuamyHux oci® Tta gisndHMX ocit-
nignpvemuis, Wo 3asHadeHi B [logatky Ne1 go uboro [Jorosopy, abo Tapudwm
no onepawisx 3 NNaTi>kHUMU KapTKamn MiXKHApOLHOI nnaTixHoi cuctemn VISA
International gns topugndHnx oci®é Ta disudHux ocib-nignpuemMuis, WO
3a3HayeHi B [logatky Ne2 oo uboro [Jorosopy.

BaHk abo KnieHT.
Bank Ta KnieHT.

cy0’eKTU NiQNPUEMHMLBKOI AiSNbHOCTI (MarasmHu, roteni, pectopaHn TOLLO),
Lo npuimMatoTb Ao onnatu MNnaTtixHy KapTky.

4ii, wo Ha pgymky bBaHky cnpsmoBaHi Ha HeCaHKUiOHOBaHe/He3akoHHe
BUKOpUCTaHHA lMnaTtixHoi KapTku (B TOMy 4umChi, ane He BUKIOYEHO, LUIISIXOM
obMaHy, 3MOBXMBaHHAM [OBIPOK TOLLO), WO CYNepevuTb 3aKOHOLaBCTBY
YkpaiHn Ta/abo ymoBam Liboro [lorosopy.

TpU3HaAYHMIM Kop MepeBipkM AincHocTi MNnaTtixxHoi KapTkn, Wo HaHOCUTLCA Ha
cmyry ans nignucy Oepxatens nicns Homepa [MnatixHoi KapTku, abo nicns
ocTaHHix 4 uundp Homepa [MnaTixHoi KapTkn, cnocobom iHOeHT -apyKy.

CVC BUKOPUCTOBYETbCS B SKOCTI 3aX/CHOrO €efieMeHTa npu MNpoBeneHHi
NNaTikHUX ornepauin 3 BMKOPWUCTAHHAM  TOMOCOBOI  aBTopu3auii  abo
BipTyaribHOro nraTiXHoro TepmiHarny.

TepmiHu «YdockoHaneHuti Ell» ma «KeanigikosaHuti El» exusarombcsi y 3Ha4YeHHsX, nepedbadyeHux

Loaosopom PKO.

2. NIPEOMET OOrOBOPY. 3ArAllbHI NMOJNOXEHHA.

2.1. 3a umm JoroBopom BaHk, Ha nigcTasi yknageHoi CTopoHamy 3asBu Npo BigKpUTTS Ta 06CNyroByBaHHs
KapTKOBOro paxyHky, Bigkpuae KnieHty KapTkoBuii PaxyHok, Bugae Jepxatenam Taki nnaTtikHi iHCTPYMEHTM K
MnatixHi KapTku Ta 3giicHIOE nnaTixHi onepauii 3a KapTkoBrM PaxyHKoM.

MigkntoyeHHs Knienta go Cuctemn KnieHt-baHk Ta gucTtaHuinHe obenyrosyBaHHsA KnieHta 3acobammn Cuctemm
KnieHT-baHK 34iCHI0ETECS B NOPAAKY Ta Ha ymoBax, nepeabayerunx Jorosopom PKO.



2.2. KnieHT mae npaBo, 3a 3rogoto baHky, BigkpuBaty y baHky HeobmexeHy kinbkicTb KapTkoBux PaxyHkiB, ans
yoro CTOpPOHM KOXHOrO pasy ykrnagatoTb BignosigHy 3asBy Npo BiOKpUTTA Ta 0BCRyroByBaHHA KapTKOBOrO
paxyHKy B nopsaky, nepenbadveHomy n.3.4 [Jorosopy.

2.3. KapTtkoBuii PaxyHok BigkpnBaeTbcst BaHkom B rpusHi, onapax CLUA abo espo.

2.4. MNMopsagok 34incHeHHsA nnaTixkHMx onepadin 3a KaptkoBum PaxyHKOM Ta NopsaoK KOpUCTyBaHHs naTtikHo
KapTkoto, nepenbayeHi po3ainom 6 uboro [Jorosopy.

2.5. baHK Mae nNpaBO BMKOPUCTOBYBAaTU rPOLLOBI KOLUTK, po3MilLieHi Ha KapTkoBoMy PaxyHKy, rapaHTyto4u npaBo
Knienta 6esnepelukogHo po3nopsaaXaTucd TakvuMu  KOwTamuv B MOpsgaKy, nependadeHoMy  UMHHUM
3aKOHOAABCTBOM YKpaiHu Ta LM [JoroBopom.

BaHk He 34iNCHI0E HapaxyBaHHS NPOLLEHTIB (BiACOTKIB) HA 3anMLLIOK KOWTIB Ha KapTkoBoMy PaxyHKy, SKLLO iHLwe
He BcTaHoBrieHe Tapudamm baHky, abo sKwo iHwe He norogykeHo CTtopoHamu y 3asBi.

HasBHicTb rapaHTinHoro 3abesneyeHHs Ta/abo He3HWXKYBanbHOro 3anuwKy KowTiB Ha KapTkoBomy PaxyHky 3a
uum [loroBopom He nepenbadeHo, SKLIO iHLe He 3a3HadyeHo y Tapudax baHky.

2.6. HegiicHicTb (3 ByAb-SKMX NPUYMH) OKPEMUX MONOXEHb LbOoro [1oroBopy He BAMMBae Ha OiNCHICTb Oy Ab-sKnX
iHWKX nonoXeHb Lboro [loroBopy 4un [JoroBopy B LifiomMy.

2.7. KnieHT He Mae npaBa Oyab-siKMM YMHOM BiacTynaTtu Ta/abo nepegasaty cBOi NpaBa Ta/abo 3060B’A3aHHA 3a
umMm [JoroBopom aHi MOBHICTHO, aHi YacTkoBo. [lepegava npaB Ta/abo o6os’A3kiB KnieHTa 3a uum [JoroBopom
OONyCKaeTbCA NuLLEe 3a MUCbMOBOIO 3rofoto baHky.

2.8. 3aronoBku cTaten, NyHKTIB Ta naparpadiB B LiboMy [10roBopi BUKOPUCTOBYOTHCS BUKITKOYHO ANS 3pYYHOCTI
Ta He BNNMBalTb Ha THyMayeHHs nonoxeHb uboro [orosopy. B ubomMy [JoroBopi, SKWO iHWe He BUNNuBae 3
KOHTEKCTY, (i) BCi MOCMNaHHA Ha po34inu, NyHKTU Ta NiAMYyHKTW € NOCUMaHHAMW Ha PO3AiNu, MyHKTW Ta NignyHKTU
yboro florosopy, Ta (ii) CrnoBa, WO BUKOPUCTOBYIOTHCS Y MHOXWHI, MalOTb Take X 3HaYeHHs Lo i B OOHWHI, i
HaBnaku, Ta (iii) nocunaHHa Ha Oyab-sIKMA JOKYMEHT TITYMaYUTLCA AK MOCUMAHHS Ha TakuiA JOKYMEHT, 0O SIKOro
yac BiJ Yacy BHOCATLCS 3MiHW Ta JONOBHEHHS.

3. MOPAOOK YKINAOAHHA TA BHECEHHA 3MIH 4O [OIrOBOPY.
3.1. Llen JoroBip € 4OroBopoM NpueaHaHHA B po3yMiHHi cTaTtTi 634 LinBinbHOro kogekcy YkpaiHu.

3.2. Llen JoroBip cknagaeTbes 3:

(i) ny6nivHol YacTuHK, sika po3miwleHa (onpuntogHeHa) Ha OdiivinHomy Canti baHky Ta B 3aranbHOAOCTYMHUX
Ons KNieHTiB Micusx B ycTaHoBax baHky; Ta

(ii) inouBigyanbHOI YacTuHW, WO yknageHa mik baHkom Ta KnieHtom y doopmi 3ass.

3.3. NpuegHanHA KnieHta o uboro [1oroBopy 3AiNCHIOETHCA LUNAXOM YKragaHHs Mixk BaHkom Ta KnieHTom 3assu
Npo BiAKPUTTSA Ta 0BCNyroByBaHHS KapTKOBOro paxyHKy B MOpsaky, nepeadadeHomy n. 3.4. uboro Jorosopy.

3.4. Nopsaaok yknapaHHa JoroBopy.

3.4.1. na yknagaHHsa KnieHtom 3 baHkom uesoro [lorosopy (npuegHaHHs Knienta go Jorosopy) KnieHT nogae go
BaHky nucbmoBy 3asiBy nNpo BiAKpUTTA Ta 06CNyroByBaHHsSI KapTKOBOrO paxyHKY, MiAnMcaHy YrNOBHOBaXKEHUMU
ocobamu KnieHta Ta ckpinneHy nevyatkoto KnieHTa (3a HasiBHOCTI).

3.4.2. Ticnsa oTpumaHHs baHkom 3asiBy Npo BiAKPUTTHA Ta 006CNyroByBaHHSA KAPTKOBOrO paxyHKy, baHk po3rnagae
T Ta MOxxe abo moroguTy Taky 3asBy NMpo BiAKPUTTSA Ta 06CNyroByBaHHA KApTKOBOrO paxyHky abo, skwo baHk He
MOrOMKYETHCA 3 YMOBaMMK, BUKNadeHUMM y 3asBi Npo BiAKPUTTA Ta 06CNyroByBaHHSA KapTKOBOro paxyHKy, He
NPUAHATY Taky 3asaBy MPO BiOKPUTTSA Ta 06CNyroByBaHHsI KAPTKOBOIO paxyHKy 00 BUKOHAHHS.

3a o6cTaBuHun, Wwo baHk norogxyeTbca yknactu 3 KnieHtom wen [Jorosip BignosigHo 4o HagaHoi KnieHtom 3assu
npo BIiOKPUTTA Ta 0OGCNYroByBaHHsi KapTKOBOrO paxyHKy, noromxeHHs BbaHkom 3asiBu npo BigkputTa Ta
06CcnyroByBaHHS KApPTKOBOIrO pPaxyHKy 3L4IMCHIOETLCS LUNAXOM il MiANMCaHHSA YNOBHOBaXKeHNMU ocobamu BaHky
Ta cKpinneHHs BigbutkoMm neyatkn banky. Y Bunagky norogxeHHs baHkom 3asBu npo BigKpUTTA Ta
obcnyroByBaHHS KapTKOBOrO paxyHKy, baHk Hanpasnsie/nepepae KnieHTy opwuriHan OAHOTO NpUMipHUKa
norogpkeHoi 3asiBu Npo BiAKPUTTSA Ta 06CNyroByBaHHsS KAPTKOBOIO PaxyHKy .

Ons yHUKHEHHs cyMHiBiB, CTOPOHM MNOrogXXyTbCH, WO BbaHK BUKOHYE KOXHYy 3asiBy Mpo BigkpuTTa Ta
06CcnyroByBaHHS KapTKOBOrO paxyHKY BUKIHOYHO Y BMNAAKy ii MOromkeHHs BbaHkoM Lnsxom nignucaHHs Takoi
3asBu Npo BiOKPUTTSA Ta 0OCNYroByBaHHS KapTKOBOIO paxyHKy YMNOBHOBaXXeHUMM ocobamm BaHky Ta ckpinneHHs
BiaOWUTKOM neyatky baHky.

Byab-sika 3asiBa Npo BiaKpMTTS Ta 06CNYroByBaHHS KAPTKOBOIO paxyHKy BBaXaeTbCs yknageHoo CTopoHamu 3a
yMoBWU ii nignucanHa KnieHtom Ta baHkom Ta ckpinneHHs Bigdutkom nevaTtkm baHky.

3.4.3. B3aewmHi npaBa i 06oB’si3km baHky Ta KnieHTa 3a uum [JOroBOpoM BUHUKAOTb 3 MOMEHTY YKragaHHSs
(nignucanHsa) CrtopoHamun 3asBu Npo BiOKPUTTHA Ta 06CNyroByBaHHSA KApTKOBOMO paxyHKY .



3.5. NMopsapok BHeCeHHA 3MiH A0 iHAMBIAyanbHOI YacTuHM [loroBopy.

3.5.1. inga 3miHn ymoB obcnyroByBaHHA KapTkoBoro PaxyHKy, ki BM3HadeHi B 3asBi, KnieHT nogae no baHky
BigNOBigHY NMMCbMOBY 3asiBy Npo 3MiHYy YMOB 06CITyroBYBaHHSA KApPTKOBOrO paxyHKy, NignucaHy yrnoBHOBaXKEHNMU
ocobamm KrnieHTa Ta ckpinneHy neyatkoto KnieHTa (3a HassBHOCTI).

Y BUNagKy HeogHoOpasoBoi 3MiHM YMOB 06crnyroByBaHHS KapTkoBoro PaxyHKy, 3aCTOCOBYHOTbCH YMOBU, LLO
nepenbaveHi oCcTaHHbO yknageHoto CTopoHamu 3asBO0 NPo 3MiHY YMOB 06CNyroByBaHHSI KAPTKOBOIO paxyHKY
woao signosigHoro KaptkoBoro PaxyHky.

3.5.2. Micnst oTpumanHa baHkom 3asBu Npo 3miHy yYMOB 06CIyroByBaHHSA KapTKOBOro paxyHky, baHk posrnagae
11 Ta MoXke abo norogutn Taky 3asBy Npo 3MiHy YMOB 06CIyroByBaHHS KAapTKOBOrO paxyHKy abo, skwo baHk He
MOrOMKYETbCA 3 YMOBaMy, BuKNageHumm y 3asBi Npo 3MiHy yMOB OOCIyroByBaHHSA KapTKOBOrO paxyHKYy, He
NPUAHATY Taky 3asdBy NPO 3MiHY YMOB OOCIyrOBYBaHHS KapTKOBOro paxyHKY A0 BUKOHaHHS.

3a obcTaBuHM, WO baHKk noroaxyeTbcs 3amMiHUTU yMOBM obBcnyroByBaHHs KapTkoBoro PaxyHKy BignoBigHO Ao
HagaHoi KnieHTom 3asiBu nNpo 3MiHy YMOB 06CITyroByBaHHS KAPTKOBOrO paxyHKy, noromxeHHs baHkom 3asBeu npo
3MiHy YMOB 06GCNyroByBaHHSl KapTKOBOrO paxyHKY 3AiMCHIOETbCS LUNAXOM i NigNMCaHHSA YNOBHOBaXXEHUMU
ocobamu baHky Ta ckpinneHHs BigouTkom nedaTtkm baHky. Y Bunagky norogxeHHs baHkom 3asBu npo 3mMiHy ymoB
obcnyroByBaHHS KapTKOBOrO paxyHKy, baHk HanpaBnsie/nepepae KnieHTy opuriHan ogHOro npuMipHMKa
noroa)eHoi 3asiBu npo 3miHy yMOB 06CIyroByBaHHA KAPTKOBOroO paxyHKy .

Ona yHuWKHeHHs cyMHiBiB, CTOPOHM MOro4XylTbCs, WO baHK BuKOHye KOxXHYy 3asBy npo 3MiHYy YMOB
06CcnyroByBaHHS KapTKOBOrO paxyHKY BUKIHOYHO Y BMNAAKY ii MOromKeHHs BaHKoM LnsaxoMm nignucaHHs Takoi
3asaBun Npo 3MiHy yMOB 0OCNYroByBaHHsSl KAPTKOBOIMO PaxyHKY YMOBHOBaXeHMMM ocobamm BaHKky Ta CKpinmneHHsi
BiaOWTKOM neyatky baHky.

Bbyab-sika 3asiBa Npo 3MiHy yMOB 0OCNYyroByBaHHSA KApPTKOBOIO paxyHKy BBaXaeTbCH yknageHoto CTopoHamu 3a
ymoBM i nignucaHHs KnieHtom Ta baHKoM Ta CKpinneHHs Biabutkom nevatkm baHky.

3.6. Mopsaaok BHeECEHHA 3MiH A0 Ny6niyHoi YacTuHu [lorosopy.

3.6.1. lnsixom nignucanHa 3asiBu Npo BiAKPUTTSA Ta 00CNyroByBaHHSA KAPTKOBOro paxyHky KrieHT norogxyerbes,
wo baHk mae npaBo B OyAb-SKUA Yac B OQHOCTOPOHHLOMY MOPSAKY BHOCUTU 3MiHM Ta/abo OOMOBHEHHS 00
ny6nivyHoi YacTuHn Jorosopy (B TOMy Yncni 3MiHOBaTW/ gonoBHoBaT Tapudm baHky), nosigomnsioum npo ue
KnieHta He MeHLue Hixx 3a 30 (TpMauATh) kaneHaapHUX AHIB 40 AaTh HabpaHHS YMHHOCTI TakuMmn 3MiHamm Ta/abo
AonoBHeHHsAMM fo [loroeopy.

BaHk nosigomnsie KnieHta npo BHeceHHs 3MiH Ta/abo AOnoBHEHb A0 MyOnivyHOi YacTvHWM [OroBopy LUMSAXOM
HanpaeneHHs KnieHTy BignoeigHoro noeigomneHHsa 3acobamm Cuctemu KnieHT-baHk.

TekcT 3MmiH Ta/abo gonoBHeHb A0 Ny6niyHOI YacTuHK Jorosopy (HOBOI peaakuii nybnidHoi YacTuHu [Jorosopy)
PO3MiLLYETLCS (ONPUMOOHIOETLCS) HE MeHLWe Hik 3a 30 (TpuauaTb) KaneHgapHuWx OHIB OO0 gaTu HabpaHHsi
YMHHOCTI TaKUMK 3MiHaMM Ta/abo JONOBHEHHAMM A0 Ny6niyHoi YacTuHm Jorosopy Ha OdiuinHomy Canti BaHky
i3 3a3Ha4YeHHAM [aTu HabpaHHA YMHHOCTI Takumy 3MiHaMu Ta/abo [ONOBHEHHsAMM [0 My6niyYHOI YacTuHM
HoroBopy. Tako He Mi3Hille AaTy HabpaHHA YMHHOCTI 3MiHaMK Ta/abo LONOBHEHHAMW 40 My6niYHOT YaCTUHM
[oroBopy TeKkcT Takvx 3MiH Ta/abo [oMnoBHEHb (HOBOI pedakuii nybnivHoi YacTuHM [oroBopy) po3milly€eThes
(onpuniogHIETBHCA) B 3aranbHO4OCTYMHUX ANs KMNIEHTIB MiCUsIX B yCcTaHoBax baHky .

3 paTtn HabpaHHSA YMHHOCTI 3MiHamMKn Ta/abo JONOBHEHHsAMM [0 NyOniYHOI YacTuHM [JoroBopy Taki 3miHM Ta/abo
OOMOBHEHHS CTaloTh HEBIA €MHOI YacTuHOW [JoroBopy Ta 060B’A3KOBVMMM ANsi BUKOHAHHA CTopoHaMu.

3.6.2. Mignucytoun 3asBy Npo BiAKpUTTS Ta OGCIYroByBaHHA KapTKOBOro paxyHky KnieHT npuimae Ha cebe
p13nKM Ta 06OB’A30K CAMOCTIHO NPOTSAroM Aii Liboro [JoroBopy BiACTEXYBaTW HAasIBHICTbL/BiACY THICTb iHbopmaLlil
LLIOO0 BHECEeHHS 3MiH Ta/abo AonoBHeHb A0 ny6niyHoi YacTuHW [loroBopy (B TOMy 4mchi 3MiH Ta/abo AONOBHEHb
ao Tapudpis baHky) wnsaxom BigBiayBaHHA OdiyinHoro CanTy baHky, nepeBipky HagxooKeHb MOBIAOMITEHb 3a
ponomoroto Cuctemun KnieHT-baHk, a TakoXX 03HaNOMINEHHs! 3 iHpopMmaLli€to, pO3MiLLLEHO B 3aranibHOAOCTYMHUX
ANSA KiEeHTIB Micusix B ycTaHoBax baHky.

3.6.3. 3MiHM Ta/abo [ONOBHEHHS 40 Ny6niyHoi YacTuHM [JoroBopy (B TOMY YMcni 3MiHM Ta/abo JONOBHEHHS 40
Tapudis baHky) € NpUAHATUMK Ta NorogXeHnmm KnieHToMm, SKWo A0 gaTu HabpaHHSA YMHHOCTI 3MiHamu Ta/abo
OOMNOBHEHHAMU 40 Ny6nivHoi YacTuHm [oroBopy, baHk He oTpumae Big KnieHTta 3asBy npo 3akpuTTsl KapTKOBOIO
paxyHKy. Y pasi He3rogu KnieHTa i3 3miHamn Ta/abo gonoBHEHHAMM [0 nyo6nivyHoi YacTuHm Jorosopy, KnieHt
3060B’A3aHU 4O HAOpaHHSA YMHHOCTI TakuMm 3MiHamMM Ta/abo AOMOBHEHHAMM A0 ny6nivyHol YacTuHK [orosopy
nogatn Ao baHky 3asBy Npo 3akpuUTTS KapTKOBOro paxyHKy B nopsgky, nepepbadeHomy n.21.2.[lorosopy, Ta
BMKOHaTM B MOBHOMYy 06CA3i CBOi 3000B’A3aHHA 3a uum [oroBopom (B Tomy uucni nepeabadeHi n.21.2.
Horosopy). Mpu ubomy, KapTkoBuin PaxyHok 3akpuBaeTbCa baHkoM Ha HacTynHuin BankiBCbku [eHb nicns
3aKiH4YeHHs 45 (copoka M'ATu) KaneHgapHWX AHIB 3 AaTn nodaHHs KnieHtom 3asiBu Npo 3aKkpuUTTH KapTKOBOrO

paxyHKy.

3.7. KoxHa 3asBa nignucyetbca CTopoHamy y 2 (4BOX) NPUMIPHMKAX, KOXEH 3 SIKMX € OpUriHanom; no ogHomy
NPUMIPHWKY 45151 KOKHOT CTOPOHM.



3.8. MoBoto BuknageHHs [orosopy Ta 3asB € yKkpaiHCbka MoBa. ABpesiaTypu, Norotunu, komepuinHi (gipmosi)
HalNMeHyBaHHS, TOProBi Mapku, NiTEpHi KoM, opuriHanbHi Ha3BW, 3aranbHONPUNHATI CKOPOYEHHS TOLLO MOXYTb
BXXMBATWCS iIHO3EMHOI MOBOIO (MOBOIO opuriHany).

3.9. Bci gogatkv fo uboro [1oroBopy € MOro HeBig €MHOK YaCTUHOLO.

3.10. Wnsaxom nignucaHHs 3asBu Npo BigKpuTTS Ta 06CnyroByBaHHSA KAPTKOBOro paxyHky KnieHT 6e3sactepexHo
nigTBEepaXye, Wo KnieHT o3HanommBcs 3 NoBHUM TekcTom [loroBopy (B ToMy vnchi 3 Tapudpammn baHky), NOBHICTIO
3pO3yMiB MOrO 3MICT Ta MOrOMKYETbCSA 3 MO0 yMOBaMK, 3000B’AAI3YETBLCHA MOr0 HamnexHo Ta HeyXuIibHO
BMKOHYBATW, @ TaKOX CTBEPMXYE, WO He no3baBnseTbcsa Oyab-skux npa., siki Mae 3BM4anHo, a [orosip He
MICTUTb YMOB, SIKi € AN HbOrO OBTXKIMBUMY Y Bydb-IKOMY CEHCi.

3.11. UWnaxom nignucaHHa 3asBM Npo  BIOKPUTTA Ta OBCNYroByBaHHS KapTKOBOro paxyHky CTopoHu
nigTBEepaXYoTh, WO YkageHHs [orosopy Bignosigae BinbHOMy BorneBusiBNneHH CTopiH, xogHa 3 CTOpiH He
3HaxoAMTbCA Nifg BNIVBOM TSPKKMX 06CTaBUH, HE MOMUMSAETHCSA CTOCOBHO OOCTaBWH, L0 MalOTh CYTTEBE 3HaYEHHS
(npupoaa Jorosopy, npasa Ta 060oB’a3ku CTOpiH, iHWi ymosm [loroBopy), Ta ymosu [1oroBopy € B3aEMOBUIigHUMU
ans koxHoi i3 CtopiH. KnieHT npuiiMae Ha cebe pusnk BUKOHaHHS yMOB [JOroBopy npw iCTOTHIN 3MiHi 0BCTaBwH,
AkMMK KepyBanucb CTOPOHK Npu yknagaHHi [Jorosopy.

4. BUAHArOPO[OA BAHKY TA NOPAOOK 3MIHA TAPU®DIB BAHKY.
4.1. KnieHT 3060B’a3aHui cnnadysaTtu baHky BvHaropogy 3a HagaHi baHkoM nocnyru Ta BMKOHaHI onepadii 3a
uum [JoroBopom y po3mMipax Ta B Nopsiaky, nepenbadvennx umm Jorosopom 1a Tapudpamm BaHky.
3a HagaHHsi baHkom KnieHTy nocnyr 3 gucTaHuinHoro obcnyrosyBaHHs 3acobammn Cuctemun KnieHT-baHk, KnieHt
cnnayye baHky BMHaropogy B nopsigky Ta Ha ymoBax, nepeabavennx Jorosopom PKO.

4.2. KnieHT 3giicHIoe onnaty 3a HagaHi baHkom nocnyru Ta BUKOHaHi onepauii 3a LM [JoroBopom y posmipax,
nepenbavennx Tapudamm BaHky.

Mpu ubomy, KnieHT 3aincHioe onnaTty 3a HagaHi baHkom nocnyru Ta BUKOHaHI onepauii 3a umum [Jorosopom:

- wopo MnatixHux Kaptok MNnatixHoi Cnuctemn Mastercard WorldWide y po3mipax, nepeabayeHux Tapudamm
BaHky, wo 3a3HayeHi B Jlopaatky Ne1 oo Jorosopy; Ta

- wopo MnatixHnx Kaptok MnatixHoi Cuctemmn VISA International y po3mipax, nepenbayeHnx Tapudpamm BaHky,
Lo 3a3HadeHi B [logaTtky Ne2 oo [Jorosopy.

Okpim nocnyr baHky KnieHT 34iicHIOE onnaTty TakoX 3a TernekoMyHikauiviHi, TenerpadHi, Kyp'epcbki Ta NOLWTOBI
BUTpaTK. Taki BUTpaTh cnnadyotecs KnieHTom 3 ypaxyBaHHAM nogaTky Ha gogaHy BapTiCTb.

Cnnarta Komicin 3a HagaHi baHkom nocnyrn/BukoHaHi onepawii B rpuBHi 34iMcHIOeTbCs KnieHTom B rpmeHi. Cnnata
KOMICii 3a HagaHi baHkoM nocnyri/BUKOHaHI onepauii B iHO3eMHil BantoTi cnnadvyoTbcs KnieHTOM B eKkBiBaneHTi
B rpuBHi 3a BantoTHum Kypcom HBY ctaHom Ha gaTy cnnatiu BignoBigHOI KOMICIT.

LWnsxoM nignucanHa 3asBu Npo BIigKPUTTS Ta ODCNyroByBaHHsSI KAPTKOBOrO paxyHKy KnieHT ©essactepexHo
niareepoxye, Wwo KnieHt osHanommees 3 Tapudbamm baHky, MOBHICTHO 3pO3YMIB iX 3MICT Ta NOrOAXy€ETbCA 3 X
yMOBaMW, 3060B’A3YETLCSA TX HANEXHO Ta HEYXUIMbHO BMKOHYBaTW.

4.3. WnaxoM nignvcaHHsa 3asBu Npo BiOKpUTTSA Ta 00CNyroByBaHHSA KApTKOBOrO paxyHKy KnieHT morogpkyetbces,
wo baHk mae npaBo B ByAb-AKn Yac B O4HOCTOPOHHLOMY MOPSAKY 3MiHIOBaTU/gonoBHoBaTh Tapudm BaHky B
nopsiaky, nepegbaveHomy n.3.6. [Jorosopy.

5. MIOPAOOK BUOA4I MINATRDKHUX KAPTOK OEPXATENAM.
5.1. Ainsa sunycky (Buaadi) depxarento MNnaTixHoi KapTku wopo signosigHoro KaptkoBoro PaxyHky KnieHT nogae
8o baHky 3asBy Ha B1aayvy KOpropaTUBHOI KapTKu.
Kinbkicte Oepxatenis MnatixxHux KapTok, a Takox ocobu [epxarteniB NnatikHux KapTok, WoO0 KOXHOro
KapTkoBoro PaxyHky, BU3Ha4aeTbCs KnieHTOM camOCTiMHO.
3asBa Ha BMaady KOprnopaTUBHOI KapTk1 OCPOPMITIOETBCS OKPEMO LLLOAO KOXKHOMO [epxarens Ta wogo KOXHOro
KapTkoBoro PaxyHky.

5.2. Bunyck (Bngayva) bankom MnatixHoi KapTku gns signosigHoro [epxaTtens 34iNCHIOETLCA MiCNsi BUKOHAHHS
BCiX HAQCTYMHUX YMOB:

- oTpyMaHHa Bankom Big KnieHTa HanexHum 4mHOM odpopMrieHoi 3asBu Ha BuOady KOpNopaTuMBHOI KapTKu
BignosigHomMy [epxaTento;

- OTPUMaHHSA BaHKOM HaneXxHUM YMHOM OCPOPMITIEHMX OOKYMEHTIB, HEOOXIOHWNX ONs 34iMCHEHHS igeHTudikadii Ta
Bepudikauii BignosigHoro [epxatens lNMnatixHoi KapTku;

- cnnatu KnieHTom komicii 3a Bunyck Ta obcnyroByBaHHs MnatixkHoi KapTku B po3mipi, nopsaky Ta 'y CTPOKM,
nepenbayveHi Tapudammn BaHky.

BaHk Mae npaBo Ha BnacHW po3cy Ta 6e3 NOSCHEHHSI MPUYUHK BiAMOBUTU Y BUNYCKY (Buaadi) MNnatixHoi KapTkn
Hepxatento 3rigHo nogaHoi KnieHtom 3asBu Ha Bugady KopropaTUBHOI KapTKW.



5.3. Y pasi, skwo baHk noroamecs sBunycTtutun (Buaatun) MNnatikHy KapTky BignosigHomy [epxaTento 3rigHo
nogaHoi KnieHtom 3asiBn Ha Bugady KoprnopatuBHOI KapTku, BaHk npoTarom cTpoky, norogxeHoro CTopoHamu y
3asBi Npo BigKpUTTA Ta 06CNyroByBaHHSA KapTKOBOrO paxyHKy, Buaae ocobucTto depxartento abo npeacTaBHUKY
4K gosipeHin ocobi KnieHta (ons noganbwoi nepegadi depxartento) sunyuweny MNnatixHy Kaptky Ta MNMIH-Koa.
Mpu ubomy, Buaada MNnatixHoi Kaptku Ta MNIH-Kogy npeactasHuky abo AosipeHin ocobi KnieHTa 3aincHoeTses
BMKIIOYHO 3a YMOBW MNpeqd’siBeHHA TakuMm npeacTaBHMKOM abo [O0BipeHO 0cobOoK  HamneXHUM YMHOM
OhOPMIEHNX [OKYMEHTIB, LLO MiATBEPOKYOTh MOro(ii) NOBHOBAXKEHHS, a TaKOX AOKYMEHTIB, HeoBXigHMX Ans
3ainicHeHHsa BaHkom igeHTudikauii Ta BepudikaLlii Takoro npegcTaBHUKa/goBipeHol ocoou.

MIH-Koa BuaaeTbea y cnewianbHOMy 3anevyataHoMy KOHBEPTI OgHOYacHo 3 Bugadoto IMnatixHoi KapTku.

5.4. MnarixHa Kaptka/llH-Koa 36epiratoTbcs B baHky npoTsirom 2 (4BOX) KaneHaapHUX MicALiB NiCNS 3akiHYeHHS
micaus, B skomy OyB 3aiicHeHui Bunyck Takoi MnatixHoi KapTtku/TIH-Koay. Akwo MNMnaTtixHa KapTtka Ta MNIH-Kog
He OyayTb oTpumaHi [lepxaTenem A0 3aKkiH4eHHs BKa3aHOro CTPOKy, baHk Mae npaBo iX 3HULLMTK. Y BUNagky
3HMWEeHHs Bbankom [MnatixkHoi KapTku 3rigHO 3 umm nyHkTom [loroBopy, BuMnyck HoBoi naTixHoi KapTkn ang
BignosigHoro Jepxartens 34inCHIETHCA Nicns nogaHHs KnieHTom HOBOT 3asiBy Ha BUAayy KopropaTuBHOI KapTKu
BignosigHomy [epxartento Ta cnnaty KnieHTom KoMmicii 3a Bunyck Ta obcnyrosyBaHHs HOBOI [naTixHoi KapTku B
pO3Mipi, MOPSAKY Ta'y CTPOKM, nepenbadeHi Tapudamn BaHky.

5.5. lNnartixxHa KapTka HapaeTbea [lepxaTento B KOPUCTYBaAHHS Ta € BNnacHicTio baHky.

6. KOPUCTYBAHHA KAPTKOBUM PAXYHKOM TA MIATDKHOKO KAPTKOLO.
6.1. KapTtkoBuin PaxyHOK BMKOPUCTOBYETLCS BIiOMOBIAHO OO PEXUMY MOTOYHOMO paxyHKy 3 ypaxyBaHHAM
obmexeHb Ta/abo 3abopoH, NnepeabadeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, Ta ocobrnmeocTen, nepegbadeHmnx
umm [JoroBopom.
Mopsgok BukopucTanHa [MnatikHoi KapTku npu  34iNCHEHHI MnaTiKHUX onepauii peryrioeTbCs YMHHUM
3aKkoHOo4aBCTBOM YKpaiHu, npasunamm BignosigHoi MNnatikHoi Cuctemun, uum [JoroBopoM, a Takox Tapudamu
BaHky.
KnieHT He Mae npaBo BuKkopucToBYBaTW KapTkoBuin PaxyHok Ta lMnaTixHy KapTky 4ns BunnaTu 3apobiTHOI nnaTtw,
iHLUMX BUAIB couianbHMX BUMMAT i JONOMOrM Ta B iHLLMX BUNagkax, nepegdadyeHnx 3akoHO4aBCTBOM YKpaiHu.
KowTn 3 KaptkoBoro PaxyHKy, BukopucTaHi npauiBHukom/cniBpobiTHMKkoM KnieHTa, dkvn 3Haxogutbes Y
BiApSAKEHHI, noHang HOpMM BUTpPAT Ha  BigpsgpKeHHs, nignaraloTe  BiAWKOAYBaHHIO  LMM
npauiBHUKOM/CMiBPOGI THMKOM Kri€HTy 3rigHO 3 YMHHMM 3aKOHOLABCTBOM YKpaiHu.
KoHTponb 3a pyxoM i LifTbOBMM BUKOPUCTaHHSM KOLUTIB 3a onepauigmy 3 BuKopucTaHHaM [naTixHoi KapTku
3incHeTbLeA KnieHTom.

6.2. KnieHT moxe BHocuTu Ha KapTkoBuii PaxyHOK KOLTW B rOTiBKOBIM ¢hopMi yepe3 baHkomaTt (3a HasiBHOCTI
Takoi (PyHKLiOHanNbHOI MOXNMBOCTI) abo B 6e3roTiBKoOBIN hopMmi.

Mpn nepepaxyBaHHi KnieHToM kowTiB Ha KapTkoBuin PaxyHOk B Ge3roTiBKOBiN OpMi B NMPU3HAYEHHI MnaTexy
BiNOBIAHOI NNATiXKHOI iIHCTPYKLUiT Mae ByTn BKkasaHo:

(i) npm CninbHomy JocTyni [epxateniB: “NONOBHEHHS KOPMOPaTMBHOIMO KapTKOBOIO PaxyHKY», a TAKOX 3a3Ha4YeHO
Homep KapTkoBoro PaxyHky Ta Homep i AaTy yknagaHHs 3assu npo BigKpUTTA Ta 06CNyroByBaHHS KapTKOBOro
paxyHKy;

(i) npu Oxkpemomy [octyni [epxarenis: “NOMNOBHEHHS KOPMOPaTMBHOIO KapTKOBOrO paxyHKy», a TakoxX
3a3HayeHo Homep KapTkoBoro PaxyHKy, HOMep i AaTy yknagaHHs 3asBu npo BiKpUTTS Ta 0OCIyroByBaHHSA
KapTKOBOro paxyHky, Homep [MnaTixHoi KapTku BignosigHoro [epxatens, npi3sullie Ta iHilianu BignoBigHoro
[epxatens;

BaHk 3abe3nevye 3apaxyBaHHs KOLWTiB Ha KapTkoBui PaxyHok npoTarom 2 (ABox) baHKiBCbKUX OHIB 3 MOMEHTY
TX HaAXOMXKEHHS.

BbaHk Mae npaBo 3ynMUHWTU MNNaTikHY Onepawito i3 3apaxyBaHHs KowTiB Ha KapTkoBui PaxyHok, sKwo B
npu3HaYeHHi nnaTtexy wWoao nepepaxyBaHHA kowTiB Ha KapTkoBun PaxyHok B 6e3roTiBkoBii chopmi npwu
Okpemomy LocTtyni epxartenis He BkasaHun Homep [MnaTixkHoi KapTku BignosigHoro [epxartens abo HeBipHO
3a3HadeHun Homep [naTixkHoi KapTku BignosigHoro [epxatenss abo HeBKasaHi nNpi3Buvlie Ta iHiljiamm
BianosigHoro [epxatens abo HeBipHO 3a3HadeHe npi3Bulle Ta/abo iHiuianwu eignoeiaHoro [depxartens abo
3a3HayeHu Homep [naTtixHoi KapTku iHworo [epxartensa (Hixk TOW 4me npi3Bulle Ta iHiuianu BkasaHi B
NpU3HaYeHHi NnaTexi).

BaHk mMae 3ynuHuTK nnaTtixHy orepauito i3 3apaxyBaHHS KowTiB Ha KapTkoBui PaxyHOK TakoX y BuNagkax,
nepeabavyeHnx 3akoHoO4aBCTBOM YKpaiHW.

6.3 KowTn 3 KapTkoBoro PaxyHKy MOXyTb OyTW BUKOPUCTaHI BUKIIOYHO ANs 30iINCHEHHST MNaTikHMX onepauin 3
BUKOpMCTaHHAM MnaTixHoi KapTku.

KnieHt gopyyae baHKy caMoCTilHO cnucyBaTu (nepepaxoByBaTu, nepekadysatu) 3 KapTkoBoro PaxyHKy rpoLUoBi
KOLITW Ha Cymn Byab-sKMX onepauin 3 BukopuctaHHaM lMnatikHoi KapTkn, a Takox Ha cymu Byab-sKuX iHLIKX
nnarixHux 3060B’sa3aHb KnieHTta nepeg MnatixHoto Cructemoto abo BaHkom.

3acTepexeHHsA: y BUNagky, sKkwo BantoTa KaptkoBoro PaxyHKy Bifpi3HAETLCS Big BaniOTU NNaTtipkHOI onepauii,
3[iMCHEHOI 3 BUKopucTaHHAM [MnatixHoi KapTkn, BaHk cnucye 3 KaptkoBoro PaxyHky KnieHTa kowTu, HeoOXiaHi



AN KOMNeHcauii ButTpaTt baHky y BantoTi nnaTi>kHOI onepadii, 3a KoMepLiiHMM 0bMiHHMM Kypcom BbaHky Ha gaty
TaKoro CnuMcaHH4, L0 BCTAHOBIIEHWIN A8 NNAaTPKHMUX KApTOK Ta po3milleHun Ha OditinHomy Canti BaHky.

6.4. MNnatixxHa KapTka Ta MIH-Kog noBuHHI BUkopucToByBaTtuca KnieHTom Ta koxHMM [epxaTtenem BiganosigHo
00 NonoXxeHb Lboro [1oroBopy Ta YMHHOrO 3aKoHOo4AaBCTBaA YKpaiHW.

MMnatikHa KapTka € nepcoHanizoBaHUM MraTikHUM  iHCTpyMeHToM. [natikHy KapTky Mae npaBo
BMKOPUCTOBYBATU BUKIMIOYHO 0coba, Yui iM' 51, Npi3BuLLe Ta NigNMC 3a3Ha4veHo Ha Hil.

6.5. [lepxatenb Mae npaBo BukopucToByBaTtu [natixHy KapTky Ons 34iNCHEHHA NnaTikHMX onepaui sk Ha
TepuTopii YKpalHu, Tak i 3a Ti Mexamn.

3a gonowmoroto lMnatixHoi KapTtkv Jepxatens Moxe 34iMCHIOBATU HAaCTYMHI NNaTixHi onepauii:

(i) 3HsTTA roTiBKOBMX KOLLTIB 3 KapTkoBoro PaxyHky Yepe3 ATM, dhisnyHuMiA nnaTixxHU TepmiHan abo kacy BaHky ;
(ii) pospaxyHku B Mepexi IHTepHeT;

(iii) nepekas (mepepaxyBaHHsi) KOWTIB B 6e3roTiBkOBIA QOPMI  LUMSXOM 34IMCHEHHS pO3paxyHKiB 3a
ToBapwu/poboTu/nocnyrM 3a JonoMoro  idM4HOro MIaTiKHOrO TepMmiHany abo BipTyanbHOro MnnaTiKHOro
TepmiHany.

MnaTtixHi onepauii, WO 34iACHI0TLCA Ha TepuTopii YkpaiHu Oepxatenamu NnaTixkHux KapTok, BUKOHYIOTLCS
TiINbKW Y TPUBHI, 3@ BUHATKOM OTpMMaHHA [epxartensamm rotiBkm B iHO3eMHi BantoTi 3 KapTkoBux PaxyHkis,
BiOKPUTUX B iHO3eMHI BantoTi, B kacax Ta ATM baHky, sKWwo ue He 3ab0pOHEHO YMHHUM 3aKOHOAABCTBOM
Ykpainn Ta/abo npasunamu NnarixHoi Cuctemn.

MounHatoum 3 gaTn BBEAEHHS B Aito 3akoHy YkpaiHu «[1po nnaTikHi NoCnyrm» L NsSxoM BUKOPUCTaHHs MnatixHoi
KapTtkn Ta/abo peksisuTiB lNMnatixHoi KapTtkn Ta/abo MNIH-Kogy KnienTt/Oepxartenb Hagae 3roqy Ha BMKOHAHHS
KOXHOI NnaTiXXHOI onepaLii, Lo 34iNCHIOETLCS BiANOBIAHO 3 BMKOpUCTaHHAM naTixHoi KapTkm Ta/abo peksisunTiB
MnaTixHoi KapTtkn Ta/abo MiH-Koay.

Akwo iHWMA nopsgok He nepeabadveHui UM [JoroBopom, KnieHT Mae npaBoO 4O MOMEHTY CMMCaHHSA KOLITIB 3
KapTkoBoro PaxyHky 3a BigMOBIigHOK MMaTiXKHOK Onepauieto BiOKMKAaTU CBOK 3rogy Ha BWKOHAHHSI TaKoi
nnaTtikHOI onepauii wnsaxoM nogaHHA o baHky B manepoBii abo enekTpoHHin dopmi (3acobamm Cructemm
KnieHT-BbaHKy) po3nopsaa)XeHHst Npo BiAKMKaHHS 3roan Ha BUKOHaHHA MnaTiXkHOT onepauii y dopmi, Wo HaBeaeHa
B Jogatky Ne7 go uboro [loroBopy.

KnieHT Mae npaBo 0O MOMEHTY CnmcaHHs kowTiB 3 KapTkoBoro PaxyHKy 3a BignoBigHOW MnaTixkHOK onepadieto
BiQKNMKATK NNaTiXKHy IHCTPYKLIiKO LWOA0 Takoi NnaTikHOI onepauii wrnsaxom nogaHHa o baHky B naneposin abo
€rneKTpoHHin copmi (3acobamm Cuctemn KnieHT-baHKy) po3nopsmkeHHs Npo BigKIUKaHHA MnaTiXkKHOI onepadii y
dopwmi, wo HaeeneHa B Jogatky Ne8 no uboro [Jorosopy.

6.6. Mpuabani i3 3acTocyBanHHAM [naTixHOT KapTkn ToBapyn mMoxyTb OyTn nmoBepHeHi 0cobi, ska ix npogana.
MoBepHEHHS1 TOBapy 34iNCHIOETLCSA 3Mi4HO 3 NpaBuiamm, BCTAHOBMEHMMW BifNOBIAHUMN HOPMATUBHUMM aKTamu,
a NoBEPHEHHS KOLUTIB 3a ToBap (poboTy, NOCNyry) — WSAXOM X 3apaxyBaHHA Ha KapTkoBui PaxyHok y nopsaky,
BM3Ha4eHoMy npasunamm [natixHoi CucTtemmn, abo roTiBKO, SKLWO Lie He cynepeyuTb npasunam naTixxHoi
Cuctemu.

6.7. Nepxatenb MnaTixHoi KapTkn 3060B’A3aHMiA WoHanveHwe 3a 2 (aBa) baHkiBcbki [Hi HapgaBaTn o BaHky
NNaTixkHy iHCTPYKLilO Ha BMaady roTiBkM 3 kacu baHKy, sIKLWO cyma roTiBKOBMX KOLITIB, Aki Oepxarens Gaxae
otpumaty, nepesulye 10 000,00 (aecsTb TUCAY) rprBeHb abo eKBiBaneHT Liei cyMu y iHLWI BantoTi BiANOBiAHO
0o BantotHoro Kypcy HBY Ha aaty 3gincHeHHs onepadii.

6.8. [1ns npoBeneHHs iHiuinoBaHoi [Jepxarenem nnatixHoi onepadii [NnatixxHa KapTka npoxoauts ABTOpM3aLito.
Akwo ue nepepbayveHo npaeunamu [MnatixHoi CucTtemu, iHiuinoBaHi [epxaTenem nnaTixkHi onepauii Ha
HeBenuKi (He3Ha4Hi) CymMm MOXyTb NpoBoaMTUCS 6e3 ABTopm3allil.

Akwo BanoTa nnatikHoi onepauii Bigpi3HseTbca Big BantoTu KaptkoBoro PaxyHky, [MnatixkHa Cuctema
CaMOCTIVHO MepepaxoBye CyMy nnaTikHOI onepadii B BantoTy KapTkoBoro PaxyHKy 3a KypcOM, BCTAHOBNEHUM
MnatixxHoto Cuctemoro Ha AeHb 34iINCHEHHST ABTOpu3aLlil.

Mpw 34iicHeHHI onepauin i3 3actocyBaHHsaM [natixHol KapTkm y [depxatens MOXyTb BuMMaratv HagaHHs
nacnopTy Yu iHWOro AOKyMeHTa ANs NiATBEPOXKEHHS MOro ocobu.

6.9. Mpu oTpumaHHi rotiskn Oepxatens MNnaTixHoi KapTkn noBuHeH Hagatum MNnatixHy KapTky Ta nigTBepavTn
CBOIM NiANMCOM KBUTaHLto (cnin, Yyek), 3a3ganerigb NepesipneLLn, LLO B TaKOMy AOKYMEHTI NpaBUIibHO BKa3aHi
Homep lMnaTixHoi KapTkv, cyma Ta gata nnaTi>kHOI onepadlil.

IMpu otpumanHi rotiskv B ATM lNMIH-Kopg 3amiHioe nignvc Oepxatens.

6.10. Butpatn/po3paxyHku/nnaTixkHi onepauii 3 BuKopucTaHHAM [natikHoi KapTku 34iNCHIOTLCS B MeXax
ButpatHoro Jlimity. lMpy uboMy, y BUMAOKy, SKWO YMHHUM 3aKOHOAABCTBOM YKpaiHM nepepbayveHi iHLi
obmexeHHa Ta/abo nimMiTM WOoAOo 34OIMCHEHHs] BUTpAT/po3paxyHKiB/MNaTixkKHMX onepauii 3 BUKOPUCTaHHAM



MnatixkHoi KapTkn, TO Taki BuTpaTw/pospaxyHku/mnaTtikHi onepauii 3 BukopucTaHHaMm [naTixHoi KapTku
3AINCHIOITLCS 3 YpaxyBaHHSAM obmexeHb Ta /abo NiMiTiB, BCTAHOBNEHUX YNHHMM 3aKOHO4aBCTBOM YKpaiHu.
Posamipu ButpatHux JlimiTie Bkasani B Jlogatky Ne10 go Jorosopy. lNpoTarom Bcboro cTpoky Aii [orosopy baHk
Mae npaso 3MiHBaTU ButpatHi JlimiTn no MnatixkHum KapTkam (Ha OeHb, TWXOeHb TOowo), npo wo baHk
nosigomnse KnieHta/[epxatena LWnsaxoMm BHeceHHs 3MmiH o [orosopy Ta/abo po3MmilleHHs HeoOXigHOT
iHcpopmauii B 3aranbHO4OCTYMHMX ANs KNIEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha OdpininHomy Cainti baHky
Ta/abo wnsxom HanpasneHHsa Knienty abo [epxaTento BignoBigHOro nosigomneHHst 3acobamm Cuctemu KnieHt-
BaHk. HecaHkuioHoBaHi CnncaHHst kowTiB 3 KapTkoBoro PaxyHKy BiALLKOOOBYHOTbLCS BUKIMIOYHO B MeEXax
BCTaHoBNeHoro baHkom ButpatHoro JlimiTy.

3acTepexeHHsi: LLnaxom HagaHHa Ao baHky NMCbMOBOI 3aBU NPO 3MiHY BUTPATHOrO NiMiTy 3a hopMoto, 3pa3ok
akoi HaeegeHo B [Jogatky Ne3 go uboro [oroBopy, KnieHT mMae npaBoO 3HATW/3MIHUTKM BCTaHOBReHWn baHkom
Butpathun JlimiT, ane B Takomy Bunagky baHk He Hece BignosiganbHoCTi 3a Gyab-sike HecaHkuioHoBaHe
CnuncanHsa kowTiB 3 KapTkoBoro PaxyHky.

6.11. MakcmanbHUA CTPOK BUKOHAHHA NNaTiXKHMX onepauil, iHilinoBaHux 3a gonomoroto [natixHoi KapTku,
BCTAHOBMNIOETbCA MNpaBunamm BignoeigHoi [MnatikHoi CucTtemu, ane He MOXe MepeBuyBaTu CTPOKIB,
BM3HAYEHMX YNMHHUM 3aKOHOAABCTBOM YKpaiHu.

6.12. baHk Hapgae KrieHTy iHdopmauito npo:

(i) KOXHy 3gincHeHy nnaTixHy Ta/abo iHWY onepauito, 34iNCHEHyY 3 BMKOpUCTaHHS lMnaTtixHoi KapTku, oguH pas
MpOTArOM KarneHgapHoro Mmicaus Ha GesonnaTtHii ocHOBI Ha 3anuT KnieHta/[depxatens B AeHb 3BEpPHEHHS
Knienta/[Oepxatens. Taka iHdopmauis HagaeTbes y dhopmi BUNUCKM NMPO pyx KowTiB 3a KapTkoBum PaxyHkom,
sKa BKrtovae iHpopmauito npo Bei onepadii 3 MNnatikHimn KapTkamn | nnatexi Ha KopucTb BaHKy 3a OCTaHHIN
KaneHgapHun Micsub, WO Nepeaye AHI0 HadaHHSA BUMMCKM NPO pyX KOLWTIB, a Takox npo GanaHc KapTtkoBoro
PaxyHky.

(i) kowTn, cnucani BaHkom 3 KapTtkoBoro PaxyHky Ta/abo iHwwnx paxyHkiB KnieHta B BaHKy 3a 06cnyroByBaHHs
MnatixkHnx KapTok Ta onepauin, 34iNCHEHNX 3 IX BUKOPUCTaHHSM, OAMH pa3 NPOTSAroM KarneHaapHoro micsaus Ha
Ge3onnatHi ocHoBI Ha 3anuT KnieHTa/[lepxxatens B AeHb 3BepHeHHs1 KnieHTa/[epxartens,

(iii) Kypc nepepaxyHKy iHO3eMHOI BantoTu, WO 3aCTOCOBYBABCS Nif, Yac 34IMCHEHHS NnaTixkHKX onepauin. Taka
iHcpopmauist HapaeTbca baHkom Ha Bumory KnieHta/[epxatens B AeHb 3BepHeHHA KnieHTa/[epxatens 3a ymMoBu
cnnaTu BignoBiaHoI koMmicii BaHky 3a HagaHHsA Takoi iHdopmauii y po3mipi, nepeabadveHomy Tapudpamm BaHky.

IHdopmauia, nepegbadveHa uwmm n.6.12. [oroBopy, HagaeTbcs baHkoM B enekTpoHHin dopmi (3acobamu
Cuctemn Knient-baHk) abo B naneposii dopmi.

3a HagaHHsa Bankom iHdopmauii, nepegbadeHoi nn. (i) Ta/abo (ii) n.6.12 [JoroBopy 4acTiwe HiXXK OguH pa3 Ha
KaneHgapHun Micsaub Ta/abo 3a HagaHHA Byab-AKoi iHLWOI gogaTkoBoi iHdopMauil wono KaptkoBoro PaxyHky
Ta/abo MNMnatixHmux KapTok KnieHT cnnadye BaHky KOMiCito y po3Mipi Ta B Nopsaaky, wo nepegbadveHi Tapudamm
BaHky.

6.13. KnieHT mae npaso nigknounTtn depxatento nocnyry SMS-iHdopMyBaHHS, Ansa 4oro nogae 0o baHky B
NMCbMOBIN bopMi MignucaHy 3asBy Npo NigKNOYEeHHs cepsicy SMS-iHopMyBaHHA, cknageHy 3a ¢opmolo,
3pa3ok Akoi HaBeaeHo B Jogatky Ne5 Ao uboro [Jorosopy.

3a nigkntoYeHHs Ta HagaHHs nocnymm SMS-iHdopmyBaHHs KnieHT cnnavye baHky KoMicito B po3Mmipi Ta nopsiaky,
wo nepenbadeHi Tapudamm baHky.

6.14. NnaTixHi onepauii 3a KapTkoBum PaxyHKoOM 34i/CHIOIOTBCA BUKINIOYHO 3a [1lebeToBoto CxemMoto.
Byab-skun Osepapadt 3a KapTkoBum PaxyHkom € HecaHkuioHoBaHum OepapadTom.

Knient/Oepxatenb NnaTtixxHoi KapTkn 3060B A3aHMIN KOHTPOSOBATU Ta CTEXUTM 3a BUTPAYaHHAM FPOLUOBUX
kowwTiB 3 KapTkoBOro PaxyHKy 3 METOH YHUKHEHHS BUHMKHEHHS HecaHkuioHoBaHoro Osepapadty.

Y pasi BUHMKHEHHS HecaHkuioHoBaHoro OBepgpadty, baHk HeranmHo ©rnokye KapTkoBunm PaxyHOK i cTaBWTb
MnatixxHy Kaptky y Cton-Cnucok. Ha cymy HecaHkuioHoBaHoro OsepapadpTy baHk HapaxoBye [MpoueHTu 3
MOMEHTY BUHUKHEHHS1 HecaHkuioHoBaHoro OBepgpadTy 4O MOMEHTY Moro norawweHHs KniieHtom.

KnieHt 3060B’A3aHMin  HeramHo (npoTdArom opHoro bBadkiBcbkoro [Ha) noracutyn 3aboproBaHiCTb 3a
HecaHkuioHoBaHum Oeepgpadtom Ta cnnatutu baHky [MpoueHTW, HapaxoBaHi Ha cymy 3aboproBaHOCTi 3a
HecaHkuioHoBaHum OsepapadtoMm, y po3Mipi Ta CTpoky, Lo nepeabayeHi Tapudamm BaHky.

MpoueHTn 3a HecaHkuioHoBaHMM OBepapadToM HapaxoBYHOTbCs BaHKOM 3a KOXHWUA OeHb 3 MOMEHTY
BMHWKHEHHs1 HecaHkuioHoBaHoro OsepapadTy A0 AHA MOBHOro noraileHHst 3aboproBaHoOCTi nepen BaHkowm.
Akwo KnieHT He noracuTb 3aboproBaHicTb 3a HecaHkuioHoBaHum OBepapaddTomM Yy CTPOKW, nepegbayeHi umm
nyHkTom orosopy, KnieHT 3060B’si3aHuIA AogaTkoBO cnnatuty baHKy Komicito 3a o6cnyroByBaHHS onepalin 3a
KapTkoBum PaxyHkoMm noHag BCcTaHoBneHun ButpatHui JlimiT y po3mipi, BusHadyeHoMy Tapudpamm BaHky.
MignucanHam 3asBuK Npo BIAKPUTTS Ta OOCNYroByBaHHS KApTKOBOro paxyHKy, KnieHT gopyyae Ta Hagae 3rogy
BaHKy y BMnNaaky BMHUKHEHHS1 HecaHkuioHoBaHoro OBepapadiTy:

(i) HeranHo Ge3 Oyab-Akux obmexeHb Ta AoAaTKoBoro nonepegkeHHs Knientata [Jepxxatenis, NpuaynuHATY gito
MnatixkHnx KapTtok Ta 3abnokysatu AsTopu3sauito no MnatixHum Kaptkam;



(i) BuKopucTOBYBaTU KOWITK, WO HagxoaaTb Ha KaptkoBuni PaxyHok Ta/abo Oyab-SKui MOTOYHWIM paxyHOK
Knienta B BaHky, ons noraweHHs Bciel cymn 3aboprosaHocTi KnieHTa 3a HecaHkuioHoBaHm OBepgadtom.

6.15. NMpn oTpumaHi BaHkoM NOBIAOMMEHHST NPO MOXIMBICTE KOMIpomMeTadiil [NnaTixHoi KapTku (BTpatu ii 4aHmx)
BaHk pekomeHaye KnieHTy 30icHUTM NepeBMnyCcK CKOMMpPOMeToBaHOi NnaTixxHoi KapTkm 6e3KoLLTOBHO 3 METOO
MiHiMi3aUiT pu3ukiB ii (ckomnpomMeToBaHoi MnatixHoi KapTkn) HecaHKUiOHOBaHOrO BUKOPUCTaHHS.

Ona nepeBunycky ckomnpometoBaHoi [MnatixHoi KapTkm KnieHT nogae no baHky nvcbmoBy 3asBy npo
nepeBunycK NnaTiXXHOI KapTKX 3a hOpMOL0, 3pasok sikoi HasedeHo B [loaatky Ne4 o uboro [lorosopy.
3actepexxeHHA: Y BUMAOKy YCHOI 4M MUCbMOBOI BigMOBM KnieHTa Big nepeBunyCcKy CKOMMPOMETOBAHOI
MnaTtixHol KapTkn, baHk B noganbLlLoMy He Hece BinoBiAanbHOCTI 3@ HECaHKLIOHOBaHI onepauii, WO 34iNCHEH
3 BUKOPWCTaHHAM Takoi lNnatixHoi KapTku .

6.16. baHk mae npaBo ©6e3 nonepeaHbOro nosigomneHHs KnieHta/Oepxatens 3ynMHUTM abo NPUNMHUTM NpaBo
Ha BukopucTaHHa [MnatikHoi KapTkum y Bunagky, skwo [epxaTtenem Ta/abo KnieHTOM nopylieHo ymoBwu
Horoeopy Ta/abo npasuna natixkHoi Cuctemm Ta/abo BMMOMM 3akoHOO4ABCTBA YKpaiHW, a TakoX 3 METO
BMKOHaHHS BMMOT 3aKoHOAAaBCTBa YKpaiHn y cdpepi 3anobiraHHA Ta npoTuaii neranisauii (BigMuBaHHIO) 40X0AiB,
OfepXKaHMX 3ITOYMHHMM  LINSAXOM, (DiHAHCYBaHHIO TepopusMy Ta piHAHCYBaHHIO PO3MOBCIOAXKEHHS 36pol
MacOBOrO 3HULLEHHS.

6.17.Y BvNagKy NPUNMHEHHS/NPU3YNMHEHHS PO3paxyHKiB/NnaTikHMX onepadin 3a lNMnatixHoto KapTkoto 3 Oyab-
AKMX MigcTaB (3aKkiHYeHHs CTPOKy Aii, BHeceHHst Ao Cton-Cnucky, diznyHe NOLKOOKEHHS, 3aKpuTTs KapTkoBOro
PaxyHky Towo) MNMnatixxHa KapTka BBaXKaeTbCA HELINCHOLO.

Axwo 3 MnatixxHoto KapTkoto NoB™ si3aHi iHWi nocnyrv (Aonomora B Haa3BMUYanHUX CUTYaLisiX, CTPaxyBaHHs TOLO),
BaHk okpemo iHdopmye npo ue KnieHta/Oepxatens MNnatixHoi Kaptkn. KnieHt/depxaTtenb NOBUHEH BMKOHATM
BCi HeoOXigHi Aii Ansa 3abe3nevyeHHs OTpMMaHHS TakMx 0OOATKOBMX MOCITYT.

6.18. KnieHT Hece BiAnOBiganbHICTb Ta 3000B A3aHHS CTOCOBHO CMNaTW MnoaaTKiB Ta iHLWKWX ODOB’ I3KOBUX
nnatexis, sIKi BUHMKaOTb NpU 34INCHEHHI NNaTKHUX onepawin.

6.19. Knient/Oepxatens MNnatixHoi KapTkn 30608 a3aHuin nosepHyTu MNnatixkHy KapTky oo BaHky, y Bunagky
HEMOXITMBOCTI BUKOHaHHA KnieHTom Ta/abo [depxaTtenem ymos [Jorosopy.

KnieHT 3060B’A3aHuin BigLwkogyBaTu baHky BCi 30UTKkK, sSIKMX 3a3HaB baHK y 3B’s3Ky i3 34iMCHEHHSIM onepaLin 3a
KapTtkoBum PaxyHkom Ta/abo BukopucTanHaM [natixHoi KapTku 3 BuHM KnieHta abo 3 BuHu [epxatens.

6.20. [ns npunmHeHHs1 abo YHUKHEHHST By Ab-SKNX HE3AKOHHUX abo Hey3rogkeHnx 3 baHkoMm Ain 3 BUKOPUCTaHHAM
MnatixHoi KapTtku, KnieHT gopyyvae baHky B 6yab-skuni yac 6e3 nosigomneHnHs Knienta/Oepxartensa ta 6e3
yKnageHHs Oyab-skux 3asB/yroa/npaBoYmHiB:

(i) npnaynmHnTK abo npunuHnTK gito MNnaTixHoi KapTtkn, abo

(ii) BigMOBMTW B MOHOBIEHHI, 3aMiHi abo Buaadi HoBoi naTixHoi KapTkn, abo

(iii) HapaTn gopyyeHHs Byab-sKkoMy yyacHuky [MnatixHoi Cuctemm BunyuuTw lNnatixkHy KapTky, 3okpema, B
HacTyMHWUX BUNagkax:

. akwo KnieHt/Oepxatens HaBMUCHO NoBiaoMuB baHky HenpaBamBi BigomocTi npo cebe Ta/abo npo cBoi
BiQHOCWHM 3 iHWKMMK BGaHkamMn abo npuxoBaB BiAOMOCTI, siki Oynu Hesigomi baHky Ta He Gynu BpaxoBaHi npu
po3rnsiai 3asBm Npo BigKpUTTSI Ta 0OCNYroByBaHHSA KapTKOBOIO paxyHKy Ta/abo 3asiBu Ha BMaady KOpnopaTuBHOT
KapTKy;

. y pasi BUKHUKHEHHSI Oinblu HixX 1 (oauH) pa3 npocTpoveHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a
umm [loroBopowm;
. akwo Knient/Oepxarens 6inbLu Hix 1 (oanH) pa3 Hagasae B baHk 3asiBy Npo BTpaTy/Kpagikky MnaTtixHoi

KapTku Ta, npu ubomy, no Takin MNnatixkHin KapTtui go i dhaktnyHoro 6nokyBaHHsA B cucTemi aBTopmaadii baHky
Ta noctaHoBku o Cton-Cn1cky npoBogunuch onepawii, Big siknx nisHilwe KnieHt/OepxaTtenb BiAMOBUBCS;

. SAKLWO KiNbKIiCTb onepauin 3a akuvmn [depxatenem/KnieHToM Oyno iHiLiMOBaHO MOBEPHEHHS MraTexis
(chargeback) 3a ogmH KanengapHuii Micsiub nepesuwye 15% Big 3aranbHOI KiNbKOCTI onepawin, 34iNCHEHNX
MPOTHAroM TaKOro KarieHgapHOro Micsus.

Knient gopyyae baHky 6e3 6yab-skmx obmexeHb abo A404aTKOBMX YMOB MOBIOOMAATW ydacHukam [natikHoi
Cuctemm npo Byab-siki He3akoHHI abo Hey3rogpkeHi 3 baHkom gii 3 BukopucTaHHsaM MNnaTixxHux KapTok.

7. OTPUMAHHSA IHOOPMALI 3A 4OMNOMOIOK0 CUCTEMM IVR.
7.1. Ona otpumanHsa iHdopmauii yepes Cuctemy IVR, [epxatenb camocCTiiHO 3B’A3yeTbCs 3 [loBigkoBuM
LleHTpom BaHky.

7.2. Ong igeHtudikauii yepes Cuctemy IVR HeobxigHO BBeCTM 3a OOMOMOrol KnasiaTypu TenedOoHHOro
MPUCTPOIO B PEXMMI TOHANBHOTO Habopy ocTaHHiI Bicim undp MnatixHoi KapTkm Ta MNepcoHanbHun KnieHTcbkuin
Howmep.

Micna ycniwHoi igeHTudikauii Cuctema IVR Hapgae iHdopmaLito CTOCOBHO AOCTYMHOrO 3arnuwliKy KOLITIB Ha
KapTkoBomy PaxyHky.



B pasi TexHi4HOi HEMOXMBOCTI iAeHTUiKyBaT aboHEeHTCbKUA HoMep, [depxaTtens byge aBTomaTuyHO 3’€gHaHO
3 onepartopom [osigkosoro LieHTpy BaHky.

7.3. BaHk mae npaBo 6e3 nonepeaHLoro nonepeaxeHHs Oepxatens/KnieHta oGmexyBaTn NpaBo KOPUCTYBaHHS
Cuctemoto IVR.

7.4.Y pasi HacTaHHs obcTaBMH HenepebopHOi cunu (B TOMy 4YuCHi, ane He obMexylounch, aBapil, 300iB abo
nepeboiBs B pobOTi 0bNagHaHHsA, CUCTEM Mnodadi enekTpoeHeprii Ta/abo niHin abo mepex 3B'A3Ky, SKi
3abe3nevyoTbCs, NOAATbLCH, eKCnyaTyrTbca Ta/abo obcnyroBytoTbCs TpeTiMm ocobamn), BaHk He Hece
BigNoBiganbHOCTI 3a HEMOXNMBICTb 06cnyroByBaHHA [epxaTtens Yepe3 Cuctemy IVR.

3acTtepexeHHsi: BaHKk He Hece BIAMOBIJanbHICTL y BMMAAKY, SKWO iHGOpMAaLia, WO nepeaaeTbCsa npu
BuKopucTaHHi Cuctemn IVR cTaHe BigoMoto TpeTim ocobam y pesynbTaTi NpocnyxoByBaHHsi abo NepexonneHHs
KaHaniB 3B'A3Ky NiJ Yac iXBUKOPUCTaHHS, a TakoX Y pasi HeCyMMiHHOro BUKOHaHHS [epxatenem yMoB 36epiraHHs
Ta BUKOPUCTaHHS igeHTudikauiniux gaHunx (Homepy lMnatixHoi KapTku, MNepcoHansHoro KnieHtcbkoro Homepy).

8. AUCTAHUIMHA IDEHTUDIKALIA OEPXATENS.
8.1. lig yac ycHoro aucTtaHuinHoro 3sepHeHHs depxatens o JdosigkoBoro LieHTpy BaHKy 34iMCHIOETHCA MOro
ideHTudikauia 3 BUKOPUCTaHHAM CrioBa-naposns, 3asHadeHoro y 3asiBi nNpo Buaady KOpnopaTUBHOI KapTKu
BianosigHoMy [epxaTesnto.

8.2. YcHi posnopsmkeHHs [depxatens nig yac BukopuctaHHa nocnyr [Josigkosoro LieHTpy BaHky npupiBHIOIOTLCA
00 MMCbMOBMX PO3MOPSAXKEHb Ta € MiACTaBOK ANSA CTArHEHHS BiAMOBIAHUX KOMICI (SKWO Taki MaloTb Micue)
3rigHo Tapucpie BaHky.

8.3. [lepxaTenb Hece MOBHY BiAMNOBIAAMNbHICTb 32 MOXIIMBI 3OUTKW, MOHECEHI BHACIiAOK PO3rofioLEHHs CrioBa-
napons iHWum ocobam.

8.4. B pasi HemMoXnuBOCTi HagaTh cniBpobiTHUKY [JosiakoBoro LleHTpy BaHky crnoBo-naponb Ans iaeHTudikauii,
Hepxartenb Mae 3BepHyTUCS 0o baHky Ta, HagaBLIKM JOKYMEHT, L0 nocBigvye ocoby [lepxaTtensi, 3MiHUTU CNOB O-
napornb. [10 MOMEHTY 3MiHM crnoBa-napons [epxarenb MOXe BMKOPUCTOBYBAaTU OOMEXEHWUI Meperik nocnyr
HosigkoBoro LleHTpy bBaHKy, sKMn BCTaHOBNMIOETHCA BaHKoOM CaMOCTIVHO, 3a yMOBM HagaHHA Ha 3anut
cniBpobiTH¥Ka [Josigkosoro LieHTpy BaHKy goaaTkoBoi nepcoHanbHoi iHopmMadii ans ineHTudikauii Jepxarens.

9. BTPATA MNMNATDKHOI KAPTKW.

9.1 HAxwo TlnatikHy KapTky BTpadYeHO 4Ym BKpageHo abo 3  IiHWOI npuYMHM BOHA  CcTana
HeLoCTYNHOK/HENPUOATHO A1151 BUKOPUCTAHHS, a TakoX SIKLWO CTOPOHHIA ocobi ctanu Bigomi MNIH-Kog Ta/abo
pekBiauTn [MnaTtixkHoi KapTkm (Homep [MnatixHoi KapTku, ctpok gii MnatixHoi Kaptku, CVC), Oepxatenb
MnatixxHoi KapTkn/KnieHT NOBMHEH HeraiHo noBigoMuTy Npo ue baHk abo, akwo lMnatixHy KapTky BTpadeHo 3a
KOPAOHOM, MOBIOMWUTM MPO Lie NPaBOOXOPOHHI opraHyM abo iHWWIA yNOBHOBAXKEHUI OpraH BignoBigHOI KpaiHu
Ta/abo npegcTtaBHMLTBO BignosigHoi MnatixHoi Cuctemun (MasterCard WorldWide abo Visa International), ta
3B s3aTuca 3 baHkom gna 6rnokyBaHHs MNnatixHoi KapTku.

Oepxarens/KnieHT moxe nosigomutn BaHk npo BTpaTy abo kpagixky MnatixHoi KapTkv LWnaxoM HanpaBrneHHs
BiNOBIQHOrO NOBIAOMIEHHS B naneposii hopmi Ha agpecy baHky Ta/abo Wnsaxom HanpaeneHHs BiAMOBIAHOMO
MOBIZOMITEHHSI B €NEKTPOHHIN dhopmi 3acobamm Cuctemm KnieHT-baHk Ta/abo LWAsiXoM YCHOrO MOBiAOMITEHHS
yepes [Josigkosun LieHTp BaHky.

9.2. 3 MOMeHTy oTpumaHHs nosigomneHHsa Knienta/depxatens npo BTpaty (Kpagixky) MnatixHoi KapTku abo
MpoO HecaHKuioHoBaHe BuKkopucTaHHA natikHoi KapTku TpeTimm ocobamm BaHk HeraHo (NpoTsarom He Ginblue
Hi>X TPbOX roguH) 6riokye MNnatixHy KapTky, a KnienTt/Jepxatens 3BinbHAETLCS Bif BigNoOBiAansHOCTi 3a onepalii,
3gincHeHi 3 [natixHoto KapTkoto nicnsi 3aBeplueHHss 6rnokyBaHHA [MnatikHoi KapTku, Kpim Bunagkis
nepenbaveHnx [JoroBopom.

9.3. Knient/Oepxatens MNMnatixHoi KapTkn Bignosigae 3a BCi onepauii, 34iNCHEHI 3 BUKOpPUCTaHHAM [natikHoi
KapTku, sikwio BiH nepefaas ii TpeTin ocobi abo He noeigommne BaHk npo Te, Wo Ti 3arybneHo, a Takox 3a onepallii,
NpoBefeHi 3 BUKOPUCTaHHSA BignosigHoi MNnaTixHoi KapTkn oo HagaHHa baHky BignoBigHOro noBigoMIeH HS.

9.4. Knient/Oepxatens NnatixHoi KapTkn 30608 A3yeTbca Hagaty baHky BCto iHopmaLito Ans poscnigyBaHHA
0obcTaBWH 3HUKHEHHS [naTixHoT KapTku.

9.5. aHi npo Bci 3ary6neHi Ta BkpageHi MNnatixHi KapTku BHocaTbeay Cton-Cnuvcok. MNpy BusinexHi MNnatixHoi
KapTkn, npo siky 6yno 3asBneHo sk Npo BkpageHy uum 3arybneny, Knient/depxartens MNMnatixHoi KapTku noBUHEH
HeranHo nosigomMuTy Npo ue baHk.



9.6. Insa nepesunycky baHkom HOBOI NnaTixxHOi KapTku 3amicTb BTpaveHoi abo 3arybneHoi KnieHT nogae go
BaHKy nMcbMOBY 3asBY NPO NePEeBUNYCK NNAaTiKHOI KapTkn 3a hopMoto, 3pasok skoi HaBedeHo B [JogaTtky Ne4 fo
uboro forosopy. MNpu ubomy, KnieHT 30608’a3aHnin cnnatutu baHky komicito 3a nepesunyck MNnatixHoi KapTku
Ta MIH-Kogy 3rigHo 3asBu KnieHTa B po3mipi, nopsaky Ta 'y cTpoku, nepegbayeHi Tapudpamm baHky

10. CTPOK Al NNATDKHOI KAPTKW.
10.1. Crpok gii MNnaTixHoi KapTkn HaHeceHo Ha nuueBy cTopoHy MnatixHoi KapTku.
MnatixxHa KapTka giricHa 0O OCTaHHBbOrO AHsI BKA3aHOMO Ha Hil pOKy Ta MicAus (BKITHOYHO).

10.2. lMicnsa 3akiHyeHHa cTpoky Aii MNnaTixkHol KapTky, 3a yMOBKM HanexHoro BMKOHaHHA KnieHTom/[epxarenem
MnatixxHoi KapTkn ymoB uboro [orosopy, HoBa [MnaTixkHa KapTka BunyckaeTbcsi baHkom aBTOMaTMdHO 6e3
noganHs KnieHtom 3asBu Npo Buaa4vy KOprnopaTMBHOI KapTku/3asBu Npo nepeBunycK NNaTixkHOI kapTku Ta 6e3
HeobXiAHOCTi BMKOHaHHS yMOB, nepeabayveHux n. 5.2 [orosopy. MNpu ubomy, MNnaTikHa KapTka, cTpok aii akoi
3aKiH4MBCS, aHyNETbCA BaHkom.

10.3. KnieHT Hece BignoBiganbHicTh 3a Te, Wob Bei MNMnaTixHi KapTku nicns 3akiH4eHHs1 CTPOKy X Aii Oy v 3HULLEeHI,
a 'y BUNaKy BU3HaHHS iX HediNnCH1MU (BHACIiZOK NOLWKOAKeHHS Ta/abo nopyLweHHs KnieHtom/depxaTenem ymoB
[oroBopy 41 BMMOr 3aKoHOA4aBCTBa YKpaiHu) - 6ynu noBepHyTi B baHk.

Knient/Oepxatens MNnatixHoi KapTkv He Mae npaBa KOpUCTYBaTUCS HEQIMCHOD, dhanbLumBoto abo nigpobneHoro
MnatixxHoto KapTkoto. 3a BMKOPWUCTaHHA HegicHoi, dhanbwmnBoi abo nigpobneHoi [MnaTixHoi KapTku
Knientom/[epxxatenem KnieHT Hece BignoBiganbHIiCTb 3rigHO 3 YNHHMM 3aKOHOO4ABCTBOM YKpaiHW.

11. NPABA TA OBOB’A3KU BAHKY, KNNIEHTA TA OEPXATEJA.
11.1. BaHK 3060B’A3aHnN:
11.1.1. Ha nigcTasi yknageHoi CTopoHamu 3asiBu Npo BiOAKPUTTS Ta 0BCNYyroByBaHHS KApTKOBOIrO PaxyHKY
BiakpuTn KnieHTy BignosiaHun KapTkoBuin PaxyHok,;
11.1.2. y ctpoku, nepepbadeHi umm [JoroBopom Ta/abo 3asiBoo, HagaTu ocobucto [depxarento abo
npeacTaBHWKYy abo posipeHin ocobi KnieHta (ons noganbwoi nepepadi Oepxarenam) sunyuleHy bankom
MnatixnHy Kaptky Ta MNIH-Koga;
11.1.3. BuKOHyBaTW nnaTixHi onepauii KnieHTa, iHidioBaHi 3 BUkopucTaHHaM lMnatixHmux KapTok;
11.1.4. 36epiratv kowTn KnieHta Ha KapTkoBoMy PaxyHKy;
11.1.5. Hagasatn KnieHty/Oepxartento iHopmauito, nepegbadeHy n.6.12 [oroBopy, y CTPOKM Ta MOPSOKY,
nepenbaveri [Jorosopom;
11.1.6. y BvnagKy BUMHWKHEHHS HecaHkuioHoBaHoro Osepapadpty abo oTpumaHHA nosigomneHHs KnieHta abo
Hepxartens npo BTpaty/kpagixkky lNMnatixkHoi KapTkn abo HecaHKuioHOBaHe BMKOpUCTaHHA [naTtikHoi KapTku
TpeTiMm ocobamu, 3abe3neunTn NPUNMHEHHA NNaTiKHUX onepauii 3 BukopucTaHHsaM [natikHoi KapTku B
nopsaky, nepenbaveHomy [Jorosopowm;
3acTtepexeHHA: 3000B’'s13aHHSA BaHKy LWo0O0 MpUMNMHEHHsT NNaTikHUX onepauin 3a [MnatixHoi KapTkoto, siK
BM3HAYEHO BULLE, OOMEXYETLCS BUNaAKamu, KONM Npu 34iINCHEHHI NNaTiKHOI onepaLii BUKOHYeTbCcA ABTOpu3aLlis
3rigHo npasun MnatixHoi Cuctemun. 3a nnaTtikHUMK onepauisMmuy, 30iINCHEHNMM B MeXax CyM, LLIO 3rigHO npaeun
MnatixkHoi Cuctemn He noTpebytoTb ABTOpm3alii, nicns GnokysaHHA BaHkom [naTikHOi KapTku, noBHY
BignoBiganbHicTb Hece KnieHT.
11.1.7. 3abe3nedvyBaTu 36epexxeHHs BigomocTen (iHdopmauii) npo KnieHTa, ski(a) 3rigHO 3 BUMOramm YMHHOrO
3aKOHOA4aBCTBa YKpaiHu, BU3HaOTLCA(ETbCA) OaHKIBCbKOK TaemHuuelo. BaHk Hece BignoBiganbHiCTbL 3a
He3aKOHHE PO3roSoLEHHsT (PO3KPUTTS) abo BMKOPUCTaHHS BioomocTel (iHdopMallii), siki(a) MiCTUTb GaHKiBCbKY
TAEMHULIIO 3rigHO BUMOT Ta B MOPSiAKY, BCTAHOBIIEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHW. BaHk mae npaBo
34iNCHI0BATM PO3KPUTTS BaHKIBCbKOI TAaEMHWL Y BUNaakax Ta Nopsiaky, nependavyeHnx YUHHUM 3aKOHOO4AaBCTBOM
Ykpainm Ta/abo umm [Jorosopom Ta/abo iHWKMKM JoroBopamu, ykrnageHumn Mk badkom ta KnieHtom.
11.1.8. npoTtarom n'atu pobounx OHiB Micns 3apaxyBaHHA Ha KapTkoBui PaxyHok KnieHTa KowwTiB, NOBEpHYTUX
HagaBayYeM MaTiKHMX MOCNYr OTpMMyBaya 3a MiaTiKHOK onepauieto, Cyma siIKOi He BUMNSavyeHa B roTiBKOBIN
dopmi vYepes HesiBKy OTpumyBada, nosigommntn KnieHta saacobamm Cuctemn KnieHT-baHk npo noBepHeHHS Taknx
KOLUTIB;
11.1.9. BMKOHYBaTM iHLWI 060B’s13kM, NepenbayeHi [JoroBopom.

11.2. BaHK ma€ npaso:

11.2.1. cBOEYaCHO OTpUMyBaTK BUHaropody (KoMmicii) 3a HagaHHs baHkoM nocnyr Ta BUKOHaHHA onepadin 3a yum
Horosopom; cnucyBaTtu (nepekasyBaTtu, nepepaxoByBatu) 3 KaptkoBoro PaxyHky KrieHTa kowTtu B Cymi
34iNCHEHMX 3 BUKOpUCTaHHAM MnaTtixHux KapTok nnaTikHmx onepauin Ta cyMu BuHaropoau (komicin, MNpoueHTis
Towo) baHky y po3mipi, Wwo nependayeri Tapudbamm baHky;

11.2.2. y Bunagkax nopyLeHHs KnieHtom abo [epxatenem BUMOr YMHHOIO 3akoHoAaBcTBa YkpaiHu abo ymoB
uboro [loroBopy, Npu3ynuHUTX abo MPUMUHUTK 3OIMCHEHHST Onepawii 3 BUKopuUcTaHHAM [MnatixHux KapTok Ta
BU3HaTu MNnaTtixHi KapTkn HEQINCHUMM 0O YCYHEHHS 3a3Ha4YeHNX Nopy LeHb;

11.2.3. BHOCMTU 3MiHM Ta/abo ponoBHeHHs A0 uboro [oroBopy Ta/abo Tapudie baHky B nopsaky,
nepenbaveHomMy uumM [Jorosopow;



11.2.4. BctaHoBnoBaTW/3miHIOBaTM ButpatHui JliMiT, a Takox Oyab-ski iHWi AiMiTM 4K OOMEeXeHHs Lwoao
po3nopsagkeHHss KapTkoBum PaxyHkom Ta/abo 3gincHeHHst onepauin 3 BukopucTaHHa MNnatixHoi KapTku, npo wo
BbaHk noBigomnse KnieHta Ta [lepxatens B nopsaky, nepenbdaveHomy [JoroBopom;

11.2.5. Bumaratn HagaHHa KnieHTOM OOKYMEHTIB, HEeOOXiAHMX ONS HanexHoro 3aincHeHHA BaHkom cBoix
NMOBHOBaXEHbL Y Cdiepi BartoTHOIO KOHTPOSHO, a TakoX y cdpepi 3anobiraHHs Ta npoTuyaii neranisauii (BigmMMBaHHO)
00X0ZiB, OfepXXaHNX 3ITO4YMHHUM LLSIXOM, diHaHCYBaHHIKO TepopraMy Ta hiHaHCYBaHH O PO3MOBCHIKEHHS 30poi
MaCOBOTO 3HULLIEHHS, LLIO BM3HAY€eHi 3aKOHOA4ABCTBOM YKpaiHu Ta/abo BHYTPILLHIMU JOKYMeHTamu baHky;
11.2.6. BumaraTtu Big KnieHTa opuriHann OOKYMeHTIB ab0 HanexHWM YMHOM 3acBiguveHi (HoTapianbHO abo
nignMcom ymnoBHOBaXkeHOI ocobu Ta BigbutkoM nedatkm KnieHTa (3a HasBHOCTI)) KOMii [OKYMEHTIB, LUO
cTocytoTbCs Lboro [loroBopy Ta/abo HeobxigHi BaHky ans 3giicHeHHs CBOiX 3000B‘si3aHb 3a Lium [10roBopom;
11.2.7. 3ynuHWUTM 30iMCHEHHA BMOATKOBMX orepauin 3a KaptkoBum PaxyHkom KnieHTa y Bunagkax,
nepeabavyeHnx YUHHNM 3aKOHO4ABCTBOM YKpaiHW, 30KpeEMa, ane He BMKMHOYHO, HOPMAaTMBHO-MPaBOBMMW aKTaMm
HauioHanbHoro 6aHKy YkpaiHu, Ta BigHOBUTM BUAaTKoBI onepadii 3a KapTkoBum PaxyHkom KnieHTay Bunagkax,
nepeabavyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHM, Yy MNOpsAKy, Bu3HayeHoMy [1OroBOpoM Ta BHYTPILLHIMA
OOKyMeHTaMun baHky;

11.2.8. 3gincHioBaTtn [1ebeTyBaHHA PaxyHKy B nopsaky, nepegbadyeHomMy posginom 12 [Joroeopy;

11.2.9. iHwi npaBa, nepenbayeHi umum [JoroBopom Ta/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHW.

11.3. KnieHT 3060B’si3aHu:

11.3.1. po oTpumanHsa [MnatixHoi KapTkm o3Hanomutn koxkHoro [epxatena 3 ymoBamu Uboro [oroBopy Ta
Tapudpamm BaHky.

3acTepexeHHA: nogaHHaM Ao banky 3asBu Ha Bugady kKoprnopatuBHOI kapTku KnieHT nigTBepaxye, LWwo
O3HaMoOMMB 3a3HaYeHOro y Takivi 3asBi Ha Buaady KopnopaTmeBHOI kapTku [epxatens 3 ymoBamm Lboro [JoroBopy
Ta Tapudpis baHky.

11.3.2. nepepatu MnatixHy KapTtky Oepxartento, skwo [Jepxartens He oTpuma ii ocobncTo B baHky;

11.3.3. 3ginicHOBaTU KOHTPOMb 3a BUKOpUCTaHHAM [epxatensamm kowTiB Ha KapTkoBomy PaxyHky Ta 3a
aotpumaHHaM [epxartenamu ButpaTtHoro JliMiTy 3 MeTo0 HefonyLleHHS BWHUKHEHHs HecaHkuioHoBaHOro
OepapadiTy, a TakoX KOHTpornBaTu JOTpuMaHHA [epxaTendamm BUMOr YMHHOMO 3aKOHOAaBCTBa YKpaiHM Ta
uboro [lorosopy;

11.3.4. cnnadyBsatu:

- CyMM BCiX NNaTiXHUX onepauii, 34iACHEHUX 3 BMKOpUCTaHHaM [MnatixHux Kaptok Ta/abo 3a KapTkoBum
PaxyHkom,

- baHky cymu Bcix HecaHkuioHoBaHux OepgpadiTiB, KOMicin 3a BUKoHaHi BaHkom onepadii Ta HagaHi nocnym
3a yum [oroBopom, lMpoLeHTiB, HapaxoBaHMX 3a KOpUCTYyBaHHs HecaHkuioHoBaHumm OBepapadtamu, iHLKNX
nnarexis BignoBigHo ao Tapudis baHky, ski € HacnigkoM abo BUHMKM y 3B’5I3Ky 3 BMKOPUCTaHHAM [naTtipkHmX
KapTtok depxarensmu;

- BaHky cymn 36uTkiB BaHky, AKki BUHWKNM Y 3B’SI3KY 3 BMKOpUCTaHHAM naTixHMX KapTok 3 nopyLieHHSM yMOoB
yboro [loroBopy Ta/abo YMHHOrO 3aKOHOA4ABCTBA YKpaiHu;

- CyMM BCiX NnaTiXkKHUX onepauin, Ski € HacnigkoM abo BUHMKNW y 3B’S3Ky 3 BUKOpPUCTaHHAM [natikHoi KapTku
nicns BTpaTu/BMKpaaeHHst Ta/abo HECaHKLiOHOBaHOrO BUKOPUCTAHHSA TPETbOK OCOD0K 40 MOMEHTY OTPMMAaHHS
BaHkom nosigomneHHs Knienta/Oepxatena npo BTpaTy/kpagikky MnatixHoi Kaptkm Ta/abo MIH-Kogy Ta
6nokyBaHHs MNMnaTtixHoi KapTkm B nopsigky nepenbadeHomMy Liym [JoroBopom;

- Banky cymn Bcix HecaHkuioHoBaHux OepapadiTiB, KOMICin 3a BMKOHaHi baHkom onepadii Ta HagaHi nocnym
3a umm [orosopom, lMpoLeHTiB, HapaxoBaHWX 3a kopucTyBaHHS HecaHkuioHoBaHumm Oepgpaddtamu, iHLWMX
nnaTexis BignosigHo Ao Tapudgis BaHky, ski € Hacnigkom abo BUHWKMM Y 3B'A3KY 3 BUKOPUCTaHHAM [naTixHoi
KapTkn nicns BTpatw/BUKpadeHHs Ta/abo HECaHKUiOHOBAHOrO BMKOPUCTAHHSI TPETLOK 0CODOOK 40 MOMEHTY
oTpumaHHa BbaHkom nosigomneHHs Knienta/[depxaTtens npo BTpaty/kpagikky MNnatixHoi KapTku Ta/abo [MIH-
Koay Ta 6nokyBaHHsi [MnatixHoi KapTku B nopsiaky nepegbadeHomy LM [JoroBopowm;

11.3.5. HeranHo noBigoMMTM BaHK Npo BTpaTy, NOLIKOMKEHHS, Kpagikky abo MOXNMBICTb HECAHKLiOHOBaHOro
BMKOpucTaHHs lMnatixHoi KapTkun y nopsgky, nepegbdadeHomy umm JoroBopom;

11.3.6. y Bunagky 3akputTta KapTtkoBoro PaxyHky abo BuaHaHHA [natixHoi KapTku HepivicHow 3abe3neuntun
noBepHeHHs lMnatixHoi KapTkm go BaHky npotsarom 3 (Tpbox) baHkiBCbkux [QHIB 3 AaTh HAacTaHHA BignoBigHOI
nogaii;

11.3.7. He KOpWUCTyBaTUCH HEQINCHO, hanbLUMBO, NigPO6neHo Yn nowkodxeHow [natixkHoi KapTtkoto Ta
3abe3neunT HEeBUKOPUCTaHHA [epxaTensamy HemincHWX, danblunBux, MigpobrneHMx YM MOLUKOMXKEHMX
MnaTixHux KapTok;

11.3.8. nepeBipuTK Ta NiTBEPAUTUN AOCTOBIPHICTL BiAOMOCTEN, BKadaHux [epxaTtenem npu 3anoBHeHH 3asaBu
Ha BMOayy KOpropaTMBHOI KapTKM, Ta MMCbMOBO iH(popMmyBaT BaHk Npo BCi 3MiHW, SiKi CTOCY IOTbCSH BiJOMOCTEN,
3a3HayeHux B 3asBi Ha BMaady KopnopaTuBHOI KapTku, He nisHiwe 10 (gecatwn) kaneHgapHuxX OHIB 3 MOMEHTY
BVHWKHEHHS TaKNX 3MiH;

11.3.9. y Bunagky npunHATTA KnieHToM pilleHHs npo 3BinbHeHHs Oepxartens 3 pobotu, B CTPOK A0 3 (TPbOX)
BaHkiBcbkux [JHiB TMCbMOBO noiHdopMyBaTh Npo ue baHk i noBepHy T MNnaTtixkHy KapTky Takoro Oepxatensa oo
Bbanky. B pasi HenoBepHeHHs [MnaTtixHoi KapTkv npu 3BinNbHeHHi [OepxaTena B 3a3HadeHun CTpok, KrieHt
3000B’A3y€eTbCs KOMNeHCcyBaTu baHky BCi BUTpaT Bif, BUKOPUCTaHHA HeNoBepHyTOI lMnaTtixHoi KapTkm npoTarom



3 (Tpbox) BaHkiBCbKMX [HiB micnsa BMCTaBreHHS BaHKOM paxyHKiB MO nnaTikHMM onepaudisivM, 34iNCHEHUM 3
BMKOPUCTaHHA BYACHO HenoBepHyToi [NnatikHoi KapTku;

11.3.10. HapaBaTy baHKy Ha Moro BUMOry (MPOTArOM CTPOKY, 3a3Ha4€HOro Yy Takii BUMO3i) AOKYMEHTU, HeOBXiaHi
ONA HanexHoro 3ailcHeHHs BaHkom CBOIX MOBHOBaXKeHb Y cdiepi BarnoTHOrO KOHTPOSMIO, a TakoX Yy caepi
3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) 0OXOAIB, OAEPXKAHMX 3MTOYMHHUM LUNAXOM, (PiHAHCYBaHHIO
Tepopuamy Ta (PiHaHCYBaHHIO PO3MOBCIOAXEHHSA 30pOi MacoBOro 3HWLLEHHS, LLO BU3HAYEHi 3aKOHOO4ABCTBOM
YkpaiHn Ta/abo BHyTpIiLLHIMK JOKYMeHTamu baHky;

11.3.11. HapaBaTy BaHKy Ha Moro BuMory (NPOTAroM CTPOKY, 3a3HAaYEHOro y Takili BUMO3i) opuriHanv JOKy MEHTIB
abo HanexHUM 4YMHOM 3acBigdveHi (HoTapianbHO abo NiAnMCOM YMOBHOBAaXEHOI O0CcOobM Ta BigOWTKOM nevaTtku
KnieHTa (3a HasiBHOCTIi)) Konii [OKYMEHTIB, O CTOCYylTbCA Lboro [loroBopy Ta/abo HeobxigHi BaHky ans
3iNCHEHHSA CBOIX 3060B‘A3aHb 3a LM [Jorosopom;

11.3.12. HeranHo (npotsarom ogHoro baHkiBcbkoro [HsA) nosigommTy BaHk B nanepoBin abo enekTpoHHin dopmi
(3acobammn Cuctemmn KnieHT-bBaHk) Npo BHeCeHHA 40 €AMHOro peectpy OopxHUKIB iHcbopmauii npo KnieHTa, a
TaKOX NPO BUHUKHEHHS/HAsABHICTb OBTSXKEHHSA MaHOBKX NPaB Ha MPOLLOBI KOLLITK, LLLO po3MilleHi Ha KapTkoBomy
PaxyHky;

11.3.13. HeraviHO nosigomMnATn BaHk Npo 3apaxyBaHHs Ha KapTkoBuin PaxyHOK CyMW MOMWMKOBOI, HEHaNEXHO!
abo HeakLenToBaHOI NNaTXKHOI onepawii Ta NOBEPHYTW Taki KOLITH BiANOBIAHO A0 BUMOI 3aKOHOAABCTBA Y KpaiHu;
11.3.14. npotarom 3 (TpbOX) pobo{MX AHIB 3 OHSA HaOXOMKEHHs NOBiAOMIEHHS BaHky npo 34iMCHEHHS
MOMWITIKOBOI, HEHanexHoi abo HeakuenToBaHOI nnaTikHOI onepawii, iHiuitoBaTM Ha KOpUCTb BaHky nnaTixHy
onepawilo Ha ekBiBaneHTy CyMy KOLITIB, 3apaxoBaHy KnieHTy BHAcnigoK 34iMCHEHHS NOMMITKOBOI, HEHaneXHoi
abo HeaKL,enToBaHOI NNaTiXHOI onepadii;

11.3.15. BMKOHyBaTu iHWi oboB’A3kn, nepegbayeHi UMM [OroBOPOM, YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu lNMnarixHoi Cuctemu.

11.4. KnieHT mae npaBo:

11.4.1. Bu3HayaTK KinbkicTb Ta ocobu [epxartenis, skum HagaBaTumyTbcs IMnatixkHi KapTkn 3a BignosigHWm
KapTkoBum PaxyHKOM N4 34iMCHEHHS NnaTiXKHUX onepawii;

11.4.2. oTpumyBaTh B NopsiaKy Ta Ha ymoBax, nepeabaveHnx Lmm [Jorosopom, Hogi MnaTixHi KapTku y Bunagky
MOLUKOOPKEHHS, BTPATW, KpagiXKku abo 3akiH4eHHs CTpoky gii [naTixxHux KapTtok;

11.4.3. ogepxyBaTtu iHdopMaLilo Npo onepawii, 34iAcHeHi 3 BukopucTaHHsaM [natikHoi KapTku, a Takox
iHcpopmauito npo onepadii 3a KaptkoBum PaxyHkom, B nopsaky, nepegbadeHomy n.6.12. orosopy;

11.4.4. skwo KnieHT € nnaTHMKOM 3a NnaTikHOoW onepadieto, KnieHT Mae npaBo B nopsigky, nepegbadeHomy
[orosopom, Ha BigLIKOQYBaHHS CyMU BUKOHAHOI akLenTOBaHOI MnaTiXKHOT onepauii, iHiLioBaHOI OTpuMyBayem,
332 YMOBW OHOYAaCHOIO BUKOHAHHS TakuX YMOB:

1) aroga KnieHta Ha BMKOHaHHS MriaTixKHOI onepawii He MiCTUTb TOYHOI CyMM NNaTikHOI onepauii;

2) cyma nnatiHOI onepauii NnepeBuLLYy € MakCMMarbHy CyMy NaTiKHUX onepaLin, BUSHa4YeHy yMOBaMun SOroBopYy
MixX KnieHToM Ta oTpumyBadem, npo ki KrieHT nosigomme baHk.

KnieHT npotsrom 60 kaneHgapHUX OHiB NiCNs CAMCaHHS KOLWTIB 3 MOro paxyHKy Mae npaBO MogaTwy B NanepoBin
¢dopmi nucbmoBUA 3anuT A0 baHKy, 3pa3ok gakoro HaeegeHo B [ogatky Ne9 no [JoroBopy, 3 BMMOroOH
BiJLLKOOQYBaHHS CyMM NNaTtipkHOI onepadii 3rigHo 3 uum nignyHkrom 11.4.4 [Jorosopy.

BaHk 3060B’a3aHun npotarom 10 poboumx OHIB 3 OHS OTpUMaHHA 3anuTy KnieHTa BiglwkogyBaTtu oMy cymy
nnaTixxHOI onepauii abo HagaTy oOr'pyHTOBaHy BigMOBY Y BifLUKOAYBaHHI.

11.5. Oepxatenb MnaTtikHoi KapTku 3060B A3aHUM:

11.5.1. npu oTpuMaHHi NnaTixxHOi KapTkvM NnocTaBMTK Ha Hil CBil Nignuc;

11.5.2. He poaronoLlyBaTu HikoMy, B TOMY YMCHi YneHaMm BnacHoi poguHu, Homep lMnatixHoi Kaptku, MIH-Koa
Ta CVC, He 36epiratu MNMIH-Kog pa3om 3 MnatixHoto KapTtkoto, He nucatu MNMIH-Kog Ha MnatixHin KapTui;

11.5.3. HerariHo nosigoMutn BaHk Npo BTpaTy abo kpagixky MNnaTixHoi KapTku, a Takox npo Te, wo MiH-Kog uu
peksi3nTu MnatixHoi KapTtkm (Homep MnaTixHoi KapTtkn, ctpok aii MNnatixHoi Kaptkn, CVC) cTtanm Bigomi TpeTin
0cobi;

11.5.4. He KopucTyBaTUCS HEAiNCHO, NigpobreHot, (anbLUMBO, NowWKogKeHo [MnaTtixHoto KapTkoto;
11.5.5. 36epiratoun MNnatixxHy KapTky goTpyMyBaTUCh TUX e 3axoaiB 6e3nekn, Lo i 3 roTiBKOBMMM KOLITaMu Ta
LiHHMMKX Nanepamu;

11.5.6. nignucyBaTu TifbKX BipHO Ta NOBHICTIO CKIMAAEHI paxyHKU Ta KBUTAHLi;

11.5.7. 36epiratn kBUTaHUIi (CNinu, Yekn, paxyHku), WO NiOTBEPAXYIOTb OINCHICTb MPOBEAEHMX onepaLin,
npoTtarom 3 (TpbOX) POKIB 3 AHA OpopMIeHHs BiANOBIAHOrO AOKYMEHTY Ta HadaBaTu Ui AoKyMeHTM 0o baHky 3a
MOro NepLuo BUMOIOH0;

11.5.8. npoBoauTn onepaduii 3 NnaTixHoto KapTkoto B Mexxax BCTaHOBreHoro ButpatHoro JlimiTy Ta He gonyckatu
BUHWKHEHHS HecaHkuioHoBaHoro Oepgpadity.

11.5.9. BuKoHyBaTW iHWI 06OB’A3kKN, nepepdayeHi uum [JOroBOPOM, YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
npasunamu lNMnatixHoi Cuctemu.

Lnaxom nignucaHHa 3asBu Ha Buaady KOprnopaTyBHOI KapTkv [depxaTtenb 3060B’A3YETbCSA HANEXHUM YMHOM
BMKOHyBaTW 060B’A3kn nepegbayeHi umum [JoroBopom (B TOMy 4uchi, ane He obmexytoumnck, n.11.5. [lorosopy),
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta npasunamm lNnatixHoi Cuctemu.



KnieHT 3060B’A3aHuii 3abe3neuntu BUKOHaHHsS [epxaTtenem oboB’s3kiB, nepenbdavyeHnx uum [Jorosopom (B ToMy
yucni, ane He obmexyrumcb, nN.11.5. [loroBopy), YUHHUM 3aKOHOAABCTBOM YKpaiHW Ta npasunamu [NnaTixHol
Cuctemu, i Hece BigNoBiganNbHICTb 3a BUKOHAHHS [lepaTenem Takmx 0b6oB’sa3kiB.

12. QEBETYBAHHA PAXYHKY.
12.1. Wnaxom nignucaHHa 3asBu Npo BigKpUTTA Ta 06CryroByBaHHA KAapTKOBOro paxyHky KnieHT Hagae Badky
3rofly Ha BUKOHaHHS MnaTiXHMx onepauin 3 [lebeTyBaHHss PaxyHky BaHkom ans cnnaru:
- cymu BuHaropogm baHky, wo nignarae cnnati KnieHtom 3a BMKOHaHI 3rigHo 3 [loroBopomM onepalii Ta HagaHi
nocnyru y posmipax, nepegbayeHmx Tapmdammn BaHky,
- CyMU BCiX BUTPAT, L0 BMHMKaOTb Npu BUMNYCKy (Buaadi) MnatixHoi KapTku, it NOHOBNEHHI Ta BUKOPUCTaHHI;
- CyMW KOMICii 3a KOHBepTaLito, WO BUHUKAE MpW po3paxyHkax 3 uvneHamu [natixHoi CucTemy B iHO3EMHIN
BantoTi, AKWwo KapTkoBuin PaxyHOK BiAKPUTO B FPUBHI;
- cymm 3aboproBaHocTi 3a HecaHkuioHoBaHum OBepgpacdtom Ta [lpoueHTiB, HapaxoBaHWX Ha
HecaHkuioHoBaHui Osepapadr,
- CYMW HeyCTOWKM (neHi, wTtpadiB), HapaxoBaHoOi 3rigHO 3 uum [oroBopoM Ta/abo OyAb-sKMMK iHLLIMMUK
gorosopamu, yknageHumm Mk baHkom Tta KnieHtom,
- CyMM BCiX BATpAT, LLIO BUHMKaOTb NpW posipBaHHi [Jorosopy;
- iHWwKX cyMm, nepenbadeHux uum [JoroBopom,
- cymun BuHaropoam baHky 3a BuKOHaHi onepauii Ta HagaHi nocnyrm 3a OyAb-sSKMMKU iHWUMKM JOrOBOpaMu,
yknageHnmmn mixk baHkom Ta KnieHTtom, y po3mipi, nepeabayeHomy TakvuMm 4OroBopamu,
- Cymu 3aboproBaHOCTi (SIK MPOCTPOYEHOI, Tak i cTpokoBoi) KnieHta 3a umm [JoroBopom Ta/abo Oyab-skumm
iHWWMKM goroBopamu, yknageHummn KnieHtom 3 baHkom, y cymi Takoi 3aboproBaHOCTi Ta y CTPOK, 3rigHO Takux
[J0roBopiIB.
Mepiogn4yHiCTb Ta CTPOKM cnncaHHA cyM BuHaropogm banky, wo nignsrae cnnati KnieHTom 3a BMKOHaHI onepadii
Ta HagaHi nocnyrn 3a uum [oroBopoM Ta/abo Oyab-skMMK iHWIMMKM goroBopamu Mk Bankom Ta KnieHTom
(omHoYacHo 3i 3AiNCHEeHHAM onepallii, LWOMICAYHO, LLOKBapTanbHO TOLLO), BCTAHOBMETLCHA BaHkom caMoCTinHO.
OtpumyBayem 3a nnaTtixHMmK onepauismm 3 [1lebeTyBaHHA PaxyHky, wo nepeabaveHi n.12.1. [oroBopy, € baHky.
Take [ebetyBaHHA PaxyHKy 34iNCHIOETLCSA Ha NiACTaBI NNATiXXHUXIHCTPYKUi BaHky. MNpu uboMy, NpY BU3HAYEHHI
YeproBOCTi HaAXOMXKEHHS NNaTKHWUX IHCTPYKUin Ao BaHky npoTtarom BaHkiBcbkoro [Hs 3aincHeHHst BaHkom
HebeTyBaHHA PaxyHKy, Taki nnaTixHi iHCTpyKuii BaHky BBaKaTUMyTbCs NEPLUOYMEPTOBMMM LLLOAO iX HAOXOAKEHHS
0o baHky i Tomy, BignoBigHoO, NiaNAroTe BUKOHaHHIO BaHKOM paHille 3a iHWi nnaTiXkHi iIHCTPYKLIT.

12.2. KnieHT 3000B’si3aHmMn y Oyab-skmid vac 3abe3nedvyBaTu HasiBHICTb Ha KapTkoBomy PaxyHky Ta/abo
BaHkiBcbkomy PaxyHky KnieHTa kowTiB y 06csa3i, JocTaTHbOMy Ans 34icHeHHs baHkom [JebeTyBaHHs PaxyHky,
wo nepenbayere n.12.1. uboro [Jorosopy.

12.3. Wnsaxom nignvcaHHA 3asBu Npo BiAKPUTTA Ta 06CNyroByBaHHS KapTKOBOro paxyHKy KrieHT Hagae BaHky
3rogy Ha BMKOHaAHHSI NNaTikHMUX onepadin 3 [lebeTyBaHHSA PaxyHky Ans crnnaTtu (MOBEepHEHHS) CyMU NMOMUITKOBOI,
HeHanexHoi abo HeakLenToBaHOI NaTiKHOI onepaLii, Wwo byna 3apaxoBaHa Ha KapTtkoBuii PaxyHok KnieHTa, Ta
HapaxoBaHoi 3rigHo 3 n.14.3 [loroBopy HeyCToWKK (NeHi) y pasi akwo KnieHT He noBepHYB CyMy Takoi MOMUIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTiXXHOi onepawii NpoTarom 3 (Tpbox) PpobOUMX OHIB 3 MOMEHTY OTPUMaHHS
nosigomMrieHHs1 baHKy nNpo 34iNCHEHHsT MOMMUITKOBOI, HEHaNEXHOI abo HeaKL.enToBaHOI NNaTiXXHOI onepaLii.

12.4. Mpw BiacyTHocTi Ha KapTkoBomy PaxyHky Ta/abo BaHkiBcbkoMy PaxyHky KnieHTta, Bigkputomy y BanioTi
3060B’s13aHb KnieHTa nepeg BaHkom, KOWTIB y po3Mmipi, HEOOXiAHOMY Ansi BUKOHAHHA BaHkoM nnaTikHMX
onepauin 3 [eberyBaHHa PaxyHky B nmopsaky, nepegbadeHomy n.12.1. ta 12.3. yboro [orosopy, baHk mae
npaBo, a KnieHT, wnaxom nignucaHHA 3asBy Npo BiAKPUTTHA Ta 0OCNyroByBaHHSA KapTKOBOrO paxyHKy, Hadae
3rogy baHky BukoHyBaTK nnatixHi onepadii 3 [JebeTyBaHHA PaxyHKy y iHLIMA BantoTi Hix BanoTa 3060B’A3aHb
KnieHta nepen baHkom. KnieHT umm Takox gopy4ae Ta Hagae baHky 3rogy Ta Bci HeODXiHI NOBHOBaXEHHS! Big
iMeHi Ta 3a paxyHok KnieHTa, a y Bunagky HeobxigHOCTI — Bif BlaCHOro iMeHi, npoTe 3a paxyHok KnieHTta,
34ircHIoBaTKM KyniBno/npogax/obmMiH BantoTy Ha MixkOaHKIBCbKOMY BaritoTHOMY PUHKY YKpaiHM 3a KypcoM, Lo
BM3Ha4Ya€eTbCs CaMOCTiiHO BaHkoM (npu LibOMY Takui Kypc He Moxe 6y Ty BinbLUMM/MEHLLIMM HiX OiLiINHWIA KypC
rPUBHI A0 BiANOBIAHOI(MX) iIHO3eMHOI(1X) BantoTu(BanioT), BCTaHOBMNEHW HauioHanbHMm 6aHkom Ykpainm +/- 5%
y BantoTi 3060B’A3aHb KnieHTa nepen baHkom, Lo OisiB HA AeHb NpoBeAeHHs BiAMNOBIAHOI NNaTiXKHOI onepauii 3
[ebeTtyBanHA PaxyHky) abo, skwo [ebeTtyBaHHA PaxyHKy 34ilMCcHI0ETLCA Ans cnnaty 3aboproaHocTi KnieHTta 3a
iHWWMKM goroBopamu, yknageHMu Mk BaHkom Ta KnieHTom, 3a KypcoM, LLO BU3HaYaeTbCs 3rigHO Takux
Aorosopi, Ta 6e3 HeobxigHOCTI nogaHHA KrnieHTom Byab-aKux 3asB, NMUCTIB, NOBIAOMITIEHb Ta iHLLIWNX JOKYMEHTIB
(Hapani — «KoHBepTauifi»). B pasi HeobxigHocTi, BaHk Big imeHi Ta 3a paxyHok KnieHTa abo Big BnacHoro imeHi,
ane 3a paxyHok KnieHTa, 3gificHioe onnaTty Bcix 36opiB / nogaTkis / iHWKNX 3acTocoBHUX A0 KoHBepTauii BuTpar,
B TOoMy uumcni 36opy Ao [MeHciviHoro doHay YkpaiHuW, B po3Mmipi, BCTAHOBMEHOMY Ait0YVMM 3aKOHOO4ABCTBOM
YkpaiHu.

OtpumyBayem 3a nnaTixxHMK onepauismm 3 [lebeTyBaHHa PaxyHky, Lo nepeabaveHi n.12.4. [lorosopy, € baHk.
Take [ebeTyBaHHs PaxyHKy 34iMCHIOETBCA Ha NiACTaBi NNATKHMX IHCTPYKUi BaHky.



Y Bunagky BuKOHaHHs BaHkom nnaTtikHux onepauin 3 [JebeTyBaHHa PaxyHKy y BantoTi iHWIiW, HiX BanoTa
3060B’a3aHb KnieHTa nepen baHkom, KnieHT 3060B‘A3aHui cnnatutu baHky komicito 3a Kynisnio/npogak/oomiH
iHO3eMHOI BantoTK y po3mipi, WO BU3Ha4yeHun Tapudamn BaHky.

12.5. BigknukaHHs 3rogm KnieHTa Ha BUKOHaHHS MnaTixkHux onepauin 3 [1ebeTyBaHHa PaxyHky, Wwo nepeabaveHi
n.12.1, 12.3 abo 12.4 [JoroBopy, MOXIMBE BMKITHOYHO B NOpAAKY, nepeabaveHomy Lmm n.12.5 [orosopy.

[nsa BigknukaHHA CBOET 3rogn Ha BMKOHAHHS NNaTikHWX onepaui 3 [ebetyBaHHa PaxyHky, wo nepenbadeHi
n.12.1, 12.3 abo 12.4 [oroBopy, KnieHT 3000B'A3aHunin 3a 90 (4eB’SIHOCTO) kaneHoapHUX AHIB OO0 AaTtu
BiJKNMKaHHA Takol 3rogn nogatv 0o baHky BignoBigHe po3nopsaaXeHHst Npo BiAKIMKaHHSA 3rogM Ha BMKOHaHHSA
nnaTikHMX onepauin 3 [debetyBaHHA PaxyHky, wo nepeabayeHi n.12.1, 12.3 abo 12.4 [oroeopy. Take
po3nopsaKeHHs Moxe OyTu nogaHo Ao baHky y nanepogin dopmi (Mae MICTUTU MiANUCU YNOBHOBaXXEHNX
npeacTaBHukiB KnieHTa) abo B enekTpoHHi ¢opMi (nogaeTbcs BUMKMOYHO 3acobamu Cuctemm KnieHT-baHk Ta
mae ByTun ckpinneHe YaockoHanennm ElMN abo KeanigikoBaHum ElN ynoBHOBaxkeHUX npeacTaBHUKiB KnieHTa) Ta
MOBWMHHO OyTW CKNageHe 3rigHo i3 3paskom, Lo HaBegeHun B [logatky Ne7 o uboro [loroBopy. Y BUnagky, SKWwo
nogaHe KnieHToM po3nopsgKeHHs Npo BiAKMMKAHHS 3roan Ha BMKOHAHHST NnaTikXHUX onepauin 3 [JebeTtyBaHHA
PaxyHky, o nepenbaveri n.12.1, 12.3 abo 12.4 [Jorosopy, He MICTUTb NiAMNWCIB YNOBHOBaXXEHMX NPeaCTaBHYKIB
KnieHTa (abo YgockoHaneHoro ElN yn KeanidikoBaHoro ElN ynoBHoBaxxeHMX nNpeacTaBHuKiB KnieHTa — y BUunagky
MofaHHS PO3MNOPSKEHHA B ENEKTPOHHIN dopmi) Ta/abo micTATb byab-aki nomunkn, baHk mae npaBo He
NPUAMaT Take PO3NOPSIPKEHHST 0O BUKOHAHHSI.

Y Bunagky BigknukaHHA KnieHTOM 3rogM Ha BUKOHaHHS nnaTikHUX onepauin 3 [ebetyBaHHa PaxyHky, Lo
nepenbaveri n.12.1, 12.3 abo 12.4 [loroBopy, Taka 3roga BBaXae€TbCsl BiAKMMKAHOK B Of4HY 3 HAaCTYMNHMX AaT B
3anexHocTi Big Bunagky (Hagani — «[arta BigknukaHHsa»):

(i) Ha 91 (DeB’sstHOCTO NepLUWiA) KaneHgapHUA OeHb 3 OaTWM OTpMMaHHa baHkom (He BpaxoBylouM Taky AaTy)
BiNOBIOHONO PO3MNOPSAXKEHHSA MPO BiOKMMKAHHS 3rogn Ha BUMKOHAHHA NNaTikHWUX onepauin 3 [lebeTyBaHHSA
PaxyHky, wo nepegbadeHi n.12.1, 12.3 abo 12.4 [orosBopy, y BWNagKy BigCYTHOCTi CTaHOM Ha KiHelb
OnepauinHoro OHa 90 (4eB’SHOCTOro) KaneHaapHoro AHs 3 Aatu oTpuMaHHA baHkom (He BpaxoBytoum Taky Aaty)
Bi4MOBIOHOIO PO3NOPSMKEHHS HEBMKOHaHMX MraTikHMX (rpowoBumx) 30608’a3aHb 3a [loroBopom, abo

(ii) Ha HacTynHW BaHkiBCbkM [1eHb nicna gatn BUKOHaHHA KrieHToM BCix nnaTtikHux (rpoLioBmx) 3060B’a3aHb
3a [loroBopom (L0 BUHMKIM CTAHOM Ha [aTy Takoro BMKOHaHHS), WO HacTaHe nicna cnnvey 90 (4eB’aHOCTa)
KaneHgapHWx OHIB 3 gatm oTpMMaHHA BaHkom (He BpaxoByHOUM Taky AaTy) BigMoBigHOMO pPO3NOpPSKEHHST MPO
BiOKIMMKaHHS1 3rogn Ha BMKOHAHHS MnaTikHMX onepauin 3 [JebeTtyBaHHa PaxyHky, wo nepegbaveHi n.12.1, 12.3
abo 12.4 [orosopy.

MouunHatoum 3 [latm BigknukanHsa BCi nocnyrm 3a uum [JoroBopom HagatoTbCHA BUKIHOYHO 3@ YMOBM TX ONepeaHbOl
onnartu (cnnarta BuHaropogm baHKy 3a BMKOHaHHsI onepalin Ta/abo HagaHHa nocnyr 3a LuM [JoroBopoM Mae
34iNCHIOBATMCS B MOBHOMY 06CA3i 40 haKTUYHOrO BMKOHAHHS BigNoBigHOI onepauii abo o HagaHHs BignoBigHO!
nocnyru).

12.6. Wngaxom nignmcanHs 3asiBu Npo BigKPUTTS Ta 06CNYyroByBaHHA KAPTKOBOroO paxyHKy KnieHT nigTBepoxXye,
LLIO MOPSiAOK 34INCHEHHS NNaTiKHMX Onepauii Ta cnmMcaHHst cyMm, nepegbadveHnn n. 12.1., 12.3., 12.4. 1a 12.5.
uboro [loroBopy MomMy 3po3yminuii Ta Lo KnieHT norogXyeTbCs 3 HAM.

13. 3AABU TA FAPAHTII KNIEHTA.
13.1. MignucanHam 3assu KnieHT Big CBOro iMeHi 3aABNs€E Ta rapaHTye, Lo Ha MOMEHT MignMcaHHA Takol 3asasu:

e KnieHT € HanexHVM YMHOM 3apeecTpPOBaHOK Ta [AiMCHO ICHYHYO puandHOK ocoboto  3a
3aKOHOAAaBCTBOM YKpaiHu abo kpaiHu Micus peecTpauii KnieHTa;

e KnieHT Mae HeoOXiaHY NpaBO34aTHICTb ANSA YKNAAEHHs Ta BUKOHAHHSA NOMOXEHb Liboro [Jorosopy;

o KnieHT mae yci nepegbaveHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM (a y Bunagky, skwo KnieHT e
HepesMaeHTOM, TaKoX 3aKkoHOOABCTBOM KpaiHM Micus peecTpaudii KnieHta) Ta ycTtaHoBYMMM
AokyMeHTaMu KrnieHTa NoBHOBaXKeHHS Ha yKnagaHHs Ta BUKOHAHHS Lboro [loroBopy;

e npenctaBHukn KnieHTa, ski nignucytoTb 3asiBy, MaloTb YCi HEOOXiAHI MOBHOBAXKEHHS Y BiANOBIAHOCTI 3
YMHHMM 3aKOHOAABCTBOM YKpaiHu (@ y BUNagky, Akwo KnieHT € Hepe3anaeHToM, TakoX 3aKoHOA4aBCTBOM
KpaiHm micusi peectpauil KnieHTta), yctaHoBuMMKn gokymeHTammn KrieHta ans toro, wob npegcraensamm
KnieHTa Ta yknagatu Big noro imeHi uen [orosip;

e He BuUMaraetTbca Oyab-gKMX nonepeqHix/moganblivX CXBareHb/3aTBepaKeHb/TOWOo BiAMNOBIOHO A0
yCTaHOBYMX OKyMeHTIB KnieHTa Ta 3akoHogaBcTBa YKpaiHu (a y Bunagky, akwo KnieHT € Hepesng eHTom,
TaKoX 3aKoHO4AaBCTBa KpaiHn Micus peecTpauii KnieHta) Ans yknageHHa Ta BUKOHaHHS Lboro [Jorosopy;

e uen [loroip HaNeXHUm YMHOM YyknageHun KnieHToMm i € 3aKOHHUM, LOiINCHVMM i 00OO0B’A3KOBMM [J1s
BUKOHaHHS KnieHTOM;

o KnieHT yknagae uen [orosip AobposinbHO 6e3 By ab-gkoro npuMycy Ta 3a BigCyTHOCTI 36iry By ab-sKmx
CKnagHux 06CTaBWH, LIO NPUMYLLYIOTb abo iHWWM YMHOM CrnoHyKaloThb KnieHTa oo yknageHHst uboro
Horosopy;

e KnieHT He 3Haxo4MTbCH, @ TAKOX HEe YMHUTb XXOOHWX AN, WO NPAMO YM OnocepenKoBaHO MOXYTb
Npu3BeCTU 0 Moro BaHkpyTCcTBa abo HENnaToCNPOMOXHOCTI; BiAHOCHO KnieHTa He nopyLueHo crpasy
npo 6aHKpyTCTBO Ta y KnieHTa BiACYTHI BiQOMOCTI LLOAO0 MOXMMBOCTI NOPYLLEHHSA Takoi cnpasu Oyab-
SIKOK TPETbOK 0CO6OID;



e yKNageHHa Ta BUKOHaHHA KnieHToM Lboro [loroBopy He CynepeyuTb KOAHOMY 3aKOHOL4aBYOMY aKTy
Ykpainu (a y Bunagky, ko KnieHT € Hepe3ngeHTOM, TakoX KO4HOMY 3aKOHOAABYOMY aKTy KpaiHu MicLd
peecTpauii KnieHta), )kogHoMy CyAOBOMY pilleHHI0 Yn Byab-skoMmy akTy Oyab-SKOro AepXKaBHOro 4u
HeLepXXaBHOIrO OpraHy, >XOLHOMY [OrOBIpPHOMY 4M iHWOMY 3000B’si3aHHi0 KrnieHTa nepen TpeTtimu
ocobamy;

e Ha MOMEHT nignucaHHa 3asBM He iCHye MOAiN, L0 CTBOPHOIOTL 3arpo3y HEBMKOHAHHS Ta/abo
HEeHaneXHoro BMKOHaHHS Lboro [loroBopy (CyAoBi CNOpW, MarMHOBI BMMOrM TPETiX OCIb TOLWO), Npo sk
KnieHT nncbmoBo He nosigoMue baHk.

13.2. KnieHT 3000B’a3aHmn BigwkogyBaTn baHky 306uTkn, WwWo BuHUKNKM y BaHka BHacnigok HagaHHa KnieHTom
HenpaBAMBKX rapaHTil Ta 3asB.

14. BIANOBIQANBHICTb CTOPIH.
14.1. CTOpOHM HecyTb BigNOBiAanbHICTb 328 HEBUKOHaHHS ab0 HEHaNeXHe BMKOHaHHS CBOiX 3060B’3aHb 3a LM
[oroBopom.

14.2. baHk Hece nepenbadeHy 3aKOHOOABCTBOM YKpaiHW BiANOBIgamnbHICTb 3a BMKOHAHHS MOMUIIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTiXHOI onepaLwii.

3a NopyLLEeHHSA CTPOKIB BUKOHAHHSA MMaTiXHWX onepadin 3a KapTkoBum PaxyHKoM (CTPOKy 3apaxyBaHHsI KOLUTIB,
Wwo Haginwnm Ha KaptkoBuii PaxyHok KnieHTa, BunnaTu ix roTiBkoto Ta/abo 3abesneyeHHs SOCTYMNHOCTI Takmx
KOLUTIB; CTPOKY BMKOHaHHS NNaTbkHWX ornepauin, iHiuinoBaHux KnieHTOM; CTPOKY MOBEPHEHHsSI KOLWTIB Yy pasi
HEMOXITMBOCTi BCTAHOBMEHHSA HaneXxHoro otTpuMmyBaya abo y pasi HesBK/ OTpYMyBada roTiBKOBOro nepekasy) 3
BMHM BaHKy, ocTaHHin 3060B‘A3aHun cnnatuty KnieHty neHto B po3mipi 0,01% Big cymy NpOCTPOYEHOro nnaTexy
3a KOXXHWUIA OeHb NPOCTPOYEHHS, ane He Ginble 0,05 % 3a3HavyeHoi cymu .

BaHk He Hece BignoBigaNbHOCTI 3a MOPYLLEHHSI CTPOKIB BUKOHAHHS MnaTiXHMX onepadin 3a KapTtkosum PaxyHkom
AKLLO:

- BiACYTHS BUHa BaHky;

- HEBMKOHAHHS CTanoCb BHACNIAOK Aii HenepebopHoi cunu abo BHacnigok 360iB B pobOTi CUCTEMI €NeKTPOHHNX
nnaTexis HauioHanbHoOro 6aHky YkpaiHu.

BaHk He Hece BignoBigarnbHICTb 3@ HEMOXIUBICTL 3aBepLUEHHS nepekasy, iHiuinosaHoro KriieHTom, BHacnigok
HeBipHOro 3a3HadeHHs KnieHToM/[epxatenem pekBiauTiB  OTpUMyBaya; 3acTOCYBaHHA [0  KpaiHu
MiCLIe3HaxXO4KeHHS1 OTpMMyBaya MiKHapOOHMX CaHKUiN, WO YHEMOXIMBNIOTE abo yCKnagHIoTb nepekas;
nopyLeHHs 6aHKoM OTpuMyBaya CTPOKIB 3apaxyBaHHA Mepekasy Ha paxyHOK OTPUMYyBaya; BUHMKHEHHS
obcTaBuH, WO He 3anexaTtb Big Boni baHky, Towwo.

14.3. 3a HenoBepHeHHs KnieHToM CyMmn NOMUIKOBOI, HEHanNexHoi abo HeakuenToBaHOI NaTiKHOI onepawii, sika
Oyna 3apaxoBaHa Ha KapTkoBum PaxyHok, npotsarom 3 (Tpbox) poboymx OHIB 3 AHA HAAXOOXKEHHST MOBIJOMINEHHS
BaHKy npo 34iNcHEeHHS BiAMNOBIAHOI MOMMITKOBOI, HEHaNeXHoI abo HeakuenToBaHOI nnaTtikHOI onepadii, KnieHt
3060B’a3aHui cnnatutu baxky neHto y poamipi 0,1% Big cymu Takoi onepawii 3a KOXXHUA AeHb MPOCTPOYEHHS,
noYmMHaloumM 3 aTu 3aBepLUeHHsl BigMnoBIiAHOI NnaTiXKHOI onepawii 40 AHSA NOBEPHEHHST KOWTiB baHKy (BKIHOYHO),
ane He 6inbwe 10% cymu nnaTixHoi onepadlii.

14.4. KnieHT Hece BignoBiganbHicTk 3a gii uv 6e3gianeHicTs Jepxatenis MNnatixkHux KapTok, siki 3aBganu 36mTkis
BaHky.

14.5. KnieHT Hece MoBHY BigNOBiAanbHICTb 3a BUKOHaHHA ymoB [loroBopy KnieHTom Ta Bcima [epxatensmu, a
TakoX 3a BCi onepauil 3 BuMKopucTaHHsaM [natixHmx KapTtok, wo 6ynu 3gincHeHi 4O gatv NpUnUHEHHs gii
Horoeopy (abo 1oro posipBaHHsi) Ta noBepHeHHs [natikHux KapTtok BaHnky Ta npotsarom 60 (wictaecdrw)
KaneHgapHuxX OHiB 3 4aTu NpunuHeHHs aii [JloroBopy abo 1Moro posipBaHHs.

14.6. KnieHT Hece BignoBiganbHICTb Ta NpuiMae Ha cebe 3060B’A3aHHs NMOBHICTIO BigwkogyBaTn baHky BuTpaTtu
3a BCi onepauii, 34iicHeHi 3 BMKOpUCTaHHSAM pekBi3uTiB [natikxHoi KapTku (Homepy, ctpoky aii, CVC) 3a
[0MOMOroH0 BipTYyanbHOro nNNaTiXkHOro TepMiHany .

14.7. KnieHT Hece BignoBiganbHiCTb Ta 3060B’A3aHHsI NOBHICTHO BifgwkogyBaTu baHky BuTpaTtu:

. 3a BCi onepauii, 34iNCHeHi nicnsa BuKpadeHHa abo BTpatu [naTtixHoi KapTkm Ta/abo MMIH-Kogy no
MOMeHTY noigomrneHHsa KnieHtom/Oepxarenem BaHky npo BTpaty/BukpageHHs lMnatixHoi KapTtku ta/abo MiH-
Koay Ta 6nokysaHHs BaHkom NnaTtixHoi KapTku B nopagky, nepegbaydeHomy [1oroBopowm;

. SIKLLIO onepaluiito Byno BMkoHaHO 6e3 ABTopm3allii i Lie He cynepeyunTb YMHHOMY 3aKOHO4aBCTBY YKpaiHu
Ta npasunam lMNnatixHoi Cuctemun, a baHkom cTaHOM Ha OeHb, WO nepeaye OHI0 34iMCHEHHNA Takoi onepadii He
Oyno oTpumaHo NucbMoBOi 3asBK KnieHTa abo Jepxatens npo BHeceHHs IMnatixHoi KapTku B Cton-Cnuncok, Lwo
[i€ B KpaiHi, B siKil 3OiNCHEHO onepaLiito;

. 3a Bci onepadii 3 [NnaTixHoi KapTkoto, wo Oynu 3gincHeHi 6e3 AsTopusalii y Bunagkax, nepegdbadeHnx
UYMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta/abo npaBunamum MnatixxHoi Cuctemu;

. 3a Bci onepadii 3 NnatixxHoi KapTkoto, BU3HaHi BaHKoM LuaxpancbKumMm.



14.8. BaHk Hece BigNoBiAanbHICTb 3a HeramHe (MPOTAroM He Mi3Hille TPbOX roANH 3 MOMEHTY OTpUMaHHA BaHkom
BignosigHoro nosigoMneHHst KnieHta/Oepxatensa) 6nokyBaHHs [natikHoi KapTkum nicna  oTpumaHHsA
nosigomnenHa Knienta/Oepxartensa npo BTpaty/kpagikky MNnatixHoi KapTkn ta/abo MIH-Koay i 3a 3gincHeHHs
BCiX aBTOpU30BaHUX MicNs OTPUMaHHS BULLLe3a3HA4YeHOro NoBigOMIEHHS Ta BignoBigHOro 6rokyBaHHst [naTixxHoi
KapTkn onepauin 3a ymoBM HagaHHa KnieHTom abo [epxatenemM npu 3BepHeHi o baHky Homepy
BTpadeHoi/BkpaaeHoi naTixHoi KapTkn Ta/um gocTaTHIX NepcoHanbHMX AaHUX, HEOOXiAHMX AN OQHO3HAYHOI
ineHTundikauii Homepy lMnartixHoi KapTkn BaHkom (iM’a Ta npizBuwe Oepxatens, Tun MNnatixHoi KapTku, naponb)
Ta nigTBepmkeHHa BaHkom NpUIHATTA Takoro nosigomMneHHs. Bunydenns MNnatixHoi KapTku 3i Cton-Cnncky Ta
3HATTS ONOKYBaHHS 34iNCHIOETLCA Ha NigCTaBi NMCbMOBOro NoBigoMneHHsa KnieHTa.

14.9. Y sunagky, konun Knient/Oepxartenb 3HiMae ButpatHui JlimiT Ta 6yab-Aki iHWI NiMiITM Y1 OBMEXEHHS
BCTaHoBneHi baHkoM 3a onepadismun 3 BukopucTaHHaM [natikHol KapTkm, baHk Mae npaBo He BiALLKogoBYyBaTh
CYMM HECAHKLIOHOBaHMX crucaHb 3 KapTkoBoro PaxyHKy, a TakoX CyMM iHLIMX 36MTKiB, Lo 3a3HaB KrieHT.

14.10. baHk He Hece BignoBiganbLHOCTI:
- 3aBigmoBy TpeTboi ocobu (Toprosus) npunHATK MNnatixHy KapTky;
- 3a gKicTb TOBapiB Ta nocnyr, npuabaHnx 3 BukopmcTaHHam natixHoi KapTku;
- 3a NiMiTm Ta OBMEeXeHHsi, BCTaHOBIEHI TPETbOK CTOPOHOK, SAKi MOXYTb CTOCYBaTMCs onepauin 3
BUKOpUCTaHHAM [naTixHoi KapTku.

15. MPABO, LLIO 3ACTOCOBYETbCA, TA BUPILLEHHA CIMOPIB.
15.1. MpaBowm, ke peryntoe uen [1orosip i 3aCTOCOBYETLCS ANSA NOro TAyMadeHHs!, € NpaBo YKpaiHu.

15.2. byab-5ki cnopw, cynepeyvku, po3BibkHOCTI, BUMOrM abo MpeTeHsii, Lo BMHMKaTbL B pamkax [orosopy
BMPILLYIOTBHCS LLSXOM MPOBEAEHHS NeperoBopis, a y BUNafKy HeAOCArHEHHS 3roau - B CyJOBOMY NOPSAKY 3riAHO
i3 YWHHMM 3aKOHOOABCTBOM YKpaiHu.

16. OBCTABVUHWU HENEPEBOPHOI CUIU (®OPC-MAXOP).
16.1. CtopoHa He Oyae HecTu BignNOBIAANbHOCTI 3a HEBMKOHAHHSI Ta/abo HeHanexHe BWKOHAHHSI CBOIX
3060B'd3aHb 3a UuM [lOroBOopoM, SKLIO Lie BUKIMKAHO HaCTaHHAM hopc-MaxopHMx obcTaBuH (oBGcTaBuH
HenepebopHOi cunun), a came: NoXexa, NoBiHb, 3eMINETPYC abo iHLLE NPUPOLHE NMXO HAA3BMYANHOIO XapakTepy;
BilHA 4K BINCbKOBI Ail OyAdb-AKOro poay, 3aranbHa Mobinisauis; embapro; NPOMWUCIIOBI YM TPAHCMOPTHI
kaTacTpodm; HauioHani3auis, ekcnponpiaudis abo koHdickauia MarHa CTOpOHW; MNPUAHATTS OepXaBHUMMU
opraHamu 3akoHy abo Mifg3akoHHOrO akTy, Lo 3abopoHse Ym cyTTEBO 0OMexye aii CTopoHu, nepegdadeHi uum
[oroBopom Ta HeobxigHi CTOPOHI A4Ns MOro HaneXxHoro BUMKOHaHHS, nepeboi y nocTavaHHi enekTpoeHeprii, 3601
B €MEKTPOHHMX CMCTEeMax, 4OCTYN 4O AKUX € HeobXiAHUM A58 BUKOHaHHS 3060B’A3aHb 3a uum [orosopom. dopc-
Ma)XOPHO 3rigHo 3 umm [loroBopom € obcTaBmHa, sika HacTana nicns yknagaHHs CTopoHamum uboro [Jorosopy.

16.2. CTopoHa, WO He MOXe BUKOHATM CBOI 3000B’si3aHHs 3a UMM [JOroBOpOM BHACIiQOK Aii (opC-MaXKopHOT
o6CcTaBuMHK, MOBMHHA MOBIJOMUTK MPO Ue iHWwy CTopoHy npotsiroM 3 (Tpbox) BaHkiBCbkux [HIB 3 MOMEHTY
HacTaHHA Takoi obcTaBuHW. [icns 3akiHYeHHsa Aii dpopc-maxkopHoi obcTaBuHKn, CTopoHa, fKka nignana nig Aito
Takoi 06CTaBUHKU, MOBMHHA MOBIAOMUTY MPO Le iHWY CTopoHy npoTsirom 3 (Tpbox) baHkiBCbkux [IHIB 3 MOMEHTY
MPUNWMHEHHST i Takoi obCTaBuHN.

16.3. BUHWKHEHHST GhOpC-MaXKOpHOI 0O6CTaBMHM NOAOBXKYE CTPOKN BUKOHAHHST 3060B’s13aHb 3@ LM [JOroBopom Ha
TEePMiH, pPiBHUIA CTPOKY Aii 4aHOi 0OCTaBMHM i CTPOKY, HEOOXiAHOMY ANSA YCYHEHHS HacniakiB ii Aaii.

16.4. BUHWKHEHHS, Ois Ta/abo NpunHEHHS dhopcC-MaXKopHOI 06CTaBMHM NiATBEPIKYETLCS LOKYMEHTOM, BUOAHWM
TOProBenbHO-NPOMUCIIOBOKD NanaTtol abo iHWMM YNOBHOBaXKEHUM OpraHoMm (0coboto) KpaiHu (MicueBocTi), ae
BUHWKNA, aigna ta/abo npunuHuna ceoto aito opc-MaxkopHa obCcTaBuHa.

17. FATCA.

17.1. Ha BukoHaHHA Bumor 3akoHy CnonyyeHux LUTtaTiB «[lpo nogatkoBi BUMOrM A0 iHO3EMHUX pPaxyHKiB»
(Foreign Account Tax Compliance Act — Hagani «FATCA») KnieHT abo YnoBHoBaxxeHa ocoba KrnieHta* Hagae
BaHky 3rogy Ha 36ip Ta posronoweHHst iHdopmauii wopo KnieHta, sika MicTUTb GaHKIBCbKY TaeMHWLKO Ta
KOHDiAEHUINHY iHcpopmauilo, a Takox nepcoHanbHi AaHi KnieHta (B ToMy uumcni, gaHi npo GeHedpiliapHmMX
BnachukiB) MNogaTkoBin cnyx6i CLUA (Hagani — «IRS») Ta/abo iHWWM YNOBHOBaXXEHUM OpraHam, a TaKoxX
iHO3eMHMM NOAATKOBUM areHTam, 3000B’a3aHuMM yTpumyBaTtu nogatkv Ta 36opu 3rigHo sBumor FATCA, Ta/abo
ocobam, SKi IpUMMaloThb yyYacTb y Nepekasi kowTiB Ha paxyHkM KnieHnTa (Hanpvknag, 6aHkamM-kopecnoHaeHTam)
y Bunagkax, nependayveHnx FATCA.

17.2. baHK BXUBa€ BCix 3axodiB Ans BukoHaHHs Bumor FATCA. KnieHT 3rogeH 3 Tum, wo baHk mMae npaBo
BuTpebyBaTn, a KnieHt abo YnoBHoBaxkeHa ocoba KnieHTa 3060B’a3aHu HagaTu JOCTOBIPHI BiAOMOCTIi, B TOMY
ymncni HeoOxigHi ons igeHTMdikauii KnieHTa, Bkno4arum BiOMOCTI, sIKi CTOCYHOTbCS MOro NogaTkoBOro craTycy



Ta MnogaTKoBOro crtartycy horo GeHedilliapHMX BRacHWKIB BiMOBIAHO 4O BMMOr 3akOHO4ABCTBa YKpaiHu,
BHYTPILLHIX AOKyMeHTiB BaHky (Bkntovatoum sumorn pynu OTTT) Ta Bumor FATCA.

17.3. KnieHT 3060B’A3aHWIN B HAMKOPOTLLi TepMiHX npoiHdopMyBaTh BaHk Npo 3MmiHy MOro MogaTKoBOro ctaTtycy
(He nisHiwe 15 kaneHgapHWUX OHIB 3 AaTu Takoi 3MiHW), B TOMy 4uchi y pasi HabyTTs cTaTycy nogaTkoBOro
pesugeHTa CLUA Ta/abo HabyTTs cTaTycy nogartkoBoro pesmgeHTa CLUA voro 6eHediliapHiMm BnacHWKaMun Ta
Hagatu o baHky BignoBigHi nigTBEepaXytOYi AOKYyMEHTM, 3acBigveHi KnieHtom abo YNOBHOBaXEHOK 0COb0H0
KnieHTa.

17.4. Y BunagKky HeHagaHHA abo HagaHHS HefLocTOBipHOI iHdopMauii KnieHTom abo YnoBHOBaXKeHO 0coboto
Knienta BaHk Mae npaBo TMM4YacoBO MPU3YNMHUTK onepauii Ta/abo BigmoBuUTU KnieHTy y HagaHHi Byab-aknx
nocnyr 3a uyum [JOroBOpoM y 3B S3Ky 3 MOXIMBICTIO MOB A3aHHS TakuX Ornepauin 3 rneranisauielo JOX0oais,
OTPYMaHMX 3M104UHHUM LUNISIXOM abo dhiHaHCYBaHHAM TEPOPU3MY .

17.5. BaHk mae nNpaBo BiAMOBUTU KNiEHTY Y 3AiNCHEHHI NNaTEeXiB HA KOPUCTb OTPUMYBaYIB, ki HE JOTPUMYOTBCS
Bumor FATCA.

17.6. Y Bunagky, AKwo byab-aki HaoxomKeHHs, oTpumaHi KnieHTom nignsaratoTe onogaTKyBaHHIO abo CTArHEHHIO
srigHo Bumor FATCA, KnieHT abo YnosHoBaxkeHa ocoba KnieHTa gopyyae banky BukoHaTu [debeTyBaHHSA
PaxyHKy 000 Takumx KowTiB B 06cA3si, HeobxigHOMy ans BuMKOHaHHs Bumor FATCA 3 6yab-sKOro paxyHKy
Knienta, Bigkputoro B baHky (B TOMy Yncni paxyHKiB AOro CTPYKTYpPHUX Nigpo3ainie). baHk € oTpyMyBayYeM Takux
KOLITIB Ta CNpsIMOBYE X BignoBigHO 40 MeTu [ebeTyBaHHs PaxyHky.

17.7. baHk He Hece BignosiganebHocTi nepen KnieHTom, Moro KoHTpareHTamm 3a byab-ski yTpUMaHHsI, CaHKLUil,
OBOMEXEHHS Ta iHLLI HEraTMBHI HAcMigKW, WO CTOCYHTLCA KOLWTIB i paxyHkiB KnieHTa, a Takox onepauin 3a HAMK,
AKLLO Taki Hacnigkv nos’si3aHi 3 BMkoHaHHsIM Bumor FATCA 3 6oky IRS, 6aHKiB-kOpeCnoHAEHTIB Ta iHLWKX OCib,
AKi NPMAMalOTb Y4acTb Y nepekasax, a Takox 3a Oyab-sKi NoB’sA3aHi 3 UM 36MTKKU, BUTpaTW, MOParibHy LUKOAY
Ta/abo HeoTpuMaHi goxoaw.

* Ons uinen yboro [lorosopy nig YNoBHOBaxeHOK ocoboto KnieHTa po3yMmitoTbest GoisnyHi 0cobu, siki Ha 3aKOHHMX
nigctaeax AiloThb Big iMeHi Ta 3a gopy4veHHam KnieHTa Ha nigcTasi AOBipeHOCTI, 3acBiAY€HOl Yy BCTAHOBIEHOMY
nopsaKy.

18. MEPCOHAIBbHI OAHI.
18.1. A, BnacHuk nepcoHanbHux gaHux®, nosigomreHui npo Mety obpobkn BaHkom MOiX MepCoHanbHUX gaHMX
(6yab-gka iHdopmaLis npo ¢idnyHy ocoby, B TOMY YMCHi, OQHAK HE BUKIKOYHO iHGbopMaLlis Lwodo Npi3BuLLa, iMeHi,
no GaTtbkoBi, iHdOpMmaLii, sika 3a3HadeHa B nacnopTi (abo B iHWOMY [OOKYMEHTI, WO nocBig4ye ocoby),
peecTpauifiHOro Homepy OOIiKOBOI KapTKM MNnaTtHUKa Mo4aTKiB, rPOMagsaHCTBa, MiCUS NpPOXMBAHHA abo
nepebyBaHHs, Micus poboTu, nmocaan, HOMEpPIB KOHTaKTHUX TenedoHiB/dakciB, agpecu enekTpoHHOI MOLUTMH,
Towo, Hagani — «lMepcoHanbHi AaHi»), a came: 3giMcHeHHA BbaHkoM CBOEi (hiHaHCOBOrO-rocnogapChLKOl
[isANbHOCTI, NPONOHYBaHHA Ta/abo HagaHHA MOBHOro kona nocnyr baHkom Ta/abo TpeTiMn ocobamm (ocobu, 3
akumm BaHk nepebyBae B AOroBipHMX BigHOCUHax Ta/abo unenu Mpynu OTT1, Hagani — «TpeTi ocobun»), y Tomy
YUCINI LUNAXOM 34INCHEHHSA MPAMUX KOHTAKTIB i3 BnacHMKoM nepcoHanbHMX AaHnX 3a AoNOMOroto 3acobiB 3B’A3Ky,
3axvcTy baHkom CBOIX NpaB Ta iHTepeciB.
MignucanHam 3aseu/3asBu Ha Bugady KopnopaTMBHOI kapTkv BnacHWK nepcoHanbHuX gaHux Hagae baHky cBowo
OfHO3Ha4yHy 3rogy Ha nepefady (MOWMPEHHS), Yy TOMY YuChi TpaHCKOpAoHHY, BbaHkoM [MepcoHanbHMX gaHux
TpeTim ocobam, 3MiHy, 3HULLEHHS [epcoHanbHMX gaHMX abo 0OMeEXeHHS JOCTYny 00 HUX BignoBigHO 40 BMMOr
3akoHy YkpaiHum «[po 3axucT nepcoHanbHux gaHux» Big 01.06.2010 poky (Hagani — «3akoH») Ta 6e3
HeobXiAHOCTI HagaHHa BnacHuky nepcoHanbHMX AaHUX MMCbMOBOMO MOBIJOMIEHHS NPO 34iMCHEHHS 3a3Ha4YeHnX
ain.
MignucanHam 3assw/3asBu Ha Bugady KOpnopaTyMBHOI KapTkM BriacHUK nepcoHanbHUX AaHuxX NigTBEPAXYE, WO
B MOMeHT 360py lNepcoHanbHMx gaHunx, baHk noBigomume ioro npo Bonoginbus MNepcoHanbHUX gaHux, Npo cknag
Ta 3MiCT 3ibpaHux [lepcoHanbHMX AaHux, Npo npaBa, nepegbadeHi 3akoHOM, Npo MeTy 300py WOro
MepcoHanbHWX AaHUX Ta Ocib, kMM nepegarTbes noro MepcoHanbHi AaHi.
BnacHuk nepcoHanbHUX gaHux NiaTBEepoXYe (rapaHTye), Wwo lNepcoHanbHi AaHi isnyHmx ocib, siki nepegatoTbes
BaHKy, 30iMCHIOETLCS 3@ 3ro40H TakuX (Pi3ndHMX OCi0, sIKi MOBigOMIEHI NMPO BiZOMOCTI, 3a3HayeHi B 4.2 cT.12
3aKoHy.
*BnacHuk nepcoHanbHUX AaHux — ynoBHoBaxeHa ocoba KnieHTa, wo nignucye Big imeHi KnieHta 3asBy, a Takox
KoxeH 3 [lepxxatenis.

19. KOH®IOEHUIMHICTb. BAHKIBCbKA TAEMHULA.
19.1. KnieHT 3060B’A3aHui He posronowyBatn Oyab-skux ymMoB YyknageHux CrtopoHamu 3asB Oyab-skin
IOPUONYHIN(UM) YK i3nYHIN(MM) 0cobi(am) 6e3 oTpuMaHHS nonepeaHbOI MMCbMOBOI 3roau baHka, 3a BUHATKOM
BMMAOKIB, KON e BUMAaraeTbCs 3rigHO i3 YMHHMM 3aKOHO4ABCTBOM YKpaiHW.



19.2. baHk 3000B’A3aHMI 3abe3nedvyBaTty 36epexeHHs BigomocTen (iHdopmalii) npo KnieHTta, siki(a) 3rigHo 3
BMMOramMu 3akoHo4aBCTBa YKpaiHu, BU3HaOTbCA(ETbCS) BaHKIBCbKOIO TaeMHULEl0. baHk Hece BignoBiganbHiCTb
3a He3aKOHHe pO3rofolleHHs (po3KpuTTa) abo BMKOPUCTaHHS BigomocTen (iHdopmalii), ski(a) MiCTUTb
GaHKIBCbKY TAEMHWLLIO 3riAHO BUMOT Ta B NOpsSAKY, BCTAHOBEHOMY 3aKOHO4aBCTBOM YkpaiHW. baHk mae npaBo
3[iMICHIOBATU PO3KPUTTS BaHKIBCbKOI TAEMHWL Y BUNaakax Ta nopsaky, nepegdadeHnx 3akoHO4aBCTBOM Y KpaiHu
Ta/abo umm [oroBopom Ta/abo iHWMMKM goroBopamun Mixk baHkom Ta KnieHTom.

19.3. NignucaHHaM 3asBu Npo BiOKPUTTSA Ta 06CNyroByBaHHst KAPTKOBOrO paxyHKy KnieHT gae gossin baHky Ha
nepegady iHdopmauii LWOAO HbOro, WO ckiagae 6GaHKiBCbKy TaeEMHULIO, NignpUEMCTBaM, YCTaHOBaM,
opraHisauisiM, opraHam [epXaBHOi Bnaaw, OepXaBHMM peecTpatopaMm, TpeTiMm ocobam, ski BignoeigHO 00
3akoHodaBcTBa YKpaiHM MatoTb MpaBO Ha OTPMMaHHA Takoi iHdopmauii abo dki nepebysaioTb 3 BaHkom y
[AOrOBipHMX BiQHOCKMHAX (B TOMY 4uCHli, ane He obmexylunch, TpeTim ocobam, sKi 30iNCHI0ITb eMBOCYBaHHS,
naKkyBaHHs Ta BignpaBneHHs natixHux Kaptok Ta/abo koHBeptiB 3 MNMIH-Kogamum) Ta/abo yknanu 3 baHkom
OOroBip LOAO HEPO3roNoLWEHHsT KOHGIOEHUINHOI iHdopMaL,ii, B TOMy 4MChi, ane He BUKIIOYHO, PEUTMHIOBMM
areHTCTBaMm, ayAMTOPCbKUM KOMMaHisM, Lo 34iACHIOBaTUMYTb NepeBipKy/penTuHryBaHHa BaHky, Oyab-sikum
disnyHMM Ta rpuandHMM ocobam 3 MeTor pearnisadii NnpaB baHKy, a TakoX y BUNagky HeobXigHOCTI 3axucTy
npaB Ta iHTepeciB baHky, y Tomy uucni ocobam, ski HagaBaTMMyTb bBaHKy nocnyrm Wogo CTArHEHHs
3aboprosaHocTi 3a [JoroBopom Ta/abo Lwoao 3AiNCHEHHS iHWKX AiR, NOB’A3aHuX 3 peanisauieto npaB baHky 3a
HoroBopom, iHWUM ocobam 3 METOH BMKOHaHHA BMMOr 3akoHodaBcTBa YkpaiHu, [orosBopy Ta/abo iHLIMX
O0roBopiB, yknageHux Mixk KnieHtom Ta baHkom.

MignucanHam 3asBu Npo BiAKPUTTA Ta 06CNYroByBaHHS KapTKOBOro paxyHky KnieHT Hagae nossin baHky Ha
nepegadvy iHopmalii Wwoao Heoro, Lo ckrnagae baHKiBCbKy TaEMHULL,, By Ab-SK1M topuan4HUM Ta/abo gisnyHNM
ocobawm, skum BaHk BigcTynae (nepenae) abo mae Hamip BiacTynuTu (Nnepegatu) cBoi npaea Ta/abo 06oB’A3ku
3a [loroBopom, B TOMY 4MChi, NpaBa LWoAo CTArHEHHs 3aboproBaHocTi nepen baHkom 3a [JoroBopom.

BaHk € yactuHoto rpynun OTT1, B siky BxogsTb OTI BaHk (YropLymHa), noro MicLei Ta iHO3eMHi dpinii Ta ixX AodipHi
komnaHii (Fpyna OTM). Komnawii Tpynn OTI1 nocTiiHO 0OOMIHIOKTBECS iHpopMmaLielo yepe3 3aranbHy
iHpopmauiiHy cucTeMy, 3aBOaHHAM SKOI € MiHiMi3auia pusuky rpynu B uinomy. lNignmcaHHam 3assu npo
BiOKPUTTSA Ta 0OCNyroByBaHHA KapTKOBOrO paxyHky KnieHT Hagae [o3Bin Ha nepepady Anst KoHigeHUinHoro
BMKOPUCTaHHS iHdopMaLii nNpo Hboro Ta/abo Oyab-siky MOro AOYipHIO KOMMaHilo (B TOMy 4wucni, ane He
obmexyto4umch, KOHGIAEHUIMHOI iHbopMalLlii Ta BiGOMOCTEN, L0 CTaHOBNATb OaHKIBCbKY TAEMHULIIO) B CEPEaVHI
Mpynun OTT1. 3a3HadveHa iHpopmaLis Moxe nepedaBaTucs, 30KpeMa, Yy 3B'sA3Ky 3 HagaHHsaM KnieHTy 6yab-akoi
nocnyrm Yn 6aHKiBCbKOro MPOAYKTY, @ TakoX B Linsx obpobkM AaHux, NpoBedeHHst CTaTUCTUYHOrO aHanisy Ta
aHanisy puaukis. Lien 0o3sin nowmpoetbes Ha baHk, iHwnx ynexis Mpynu OTT1 B YroplimHi Ta 3a i'i mexamu, sk
opraHi3oBaHi Ta PYHKUIOHYIOTb SIK €AMHWN BaHK.

MignucanHam 3asiBu Npo BigKpUTTS Ta 0OCMYroByBaHHS KapTKOBOro paxyHky KnieHT Hagae baHky go3Bin Ha
PO3KPUTTHA  KOHQPiAEHUiNHOT iHdopmauil npo Hboro (iHdopmauii, WO MICTUTb OGaHKIBCbKy TaeMHULIO)
ayauTopCbKin(M) KOMMaHii(sM), AKy(siki) BiH 3a3HauMTb Yy BiANOBIAHOMY €MEKTPOHHOMY  MOBILOMIIEHI,
HanpasneHoMmy baHky 3a gonomoroto Cuctemun KnieHT- BaHk.

3 MeTo BUKOHaHHS BUMOT 3akoHOO4ABCTBA YKpaiHM Ta BXMBaHHs baHkoM gocTtaTHix 3axodiB Ans 3anobiraHHs
Ta nNpoTugii neranisadii (BiAMMBaHHIO) [OX0AiB, OOEPXKAHMX 3MOYMHHUM LUIISAXOM, (DiHAHCYBaHHIO TEpopM3My Ta
(piHaHCYBaHHIO PO3MOBCIOKEHHA 30pOi MAcoOBOro 3HULLEHHSA, MignuMcaHHsaM 3asiBu Mpo BigKpUTTA Ta
obcnyroByBaHHsl KapTKOBOTO paxyHky KnieHT Hapae posein banky Ha 36ip, 30epiraHHsi, BMKOPUCTaHHS,
nepenaHHsi Ta PO3KPUTTHA KOHIAEHLiNHOI iHpopmauii Mpo Hboro (iHdopmMaLii Wo MICTUTb BaHKIBCbKY TAEMHULLIO)
Ha 3anuTn GaHkiB, GaHKiB-KOPECMOHAEHTIB, Y TOMY YMCHi ane He BUKIMOYHO: iHGopMaLii LWOoA0 MOXOAXKEHHS
KOLITiB, HaQaHHSA BMWMMCOK 3a paxyHKamy; iHdopmauil Woao igeHTudikauii knieHTiB 6aHky — isuyHMx Ta
HOPMONYHMX OCiO (y TOMY YMCrIi BiZOMOCTI MPO OpraHn ynpaeniHHA Ta iX cknag; AaHi, Wo iaeHTndikyoTb ocib, siki
MatoTb NPaBO PO3NOPSAAKATUCS paxyHKaMmM | MaiHOM; BiJOMOCTIi NPO KOHTPONEpIB pUANYHOI 0cOBU); HEobXiAHOT
iHWoOMYy GaHky iHdopMaLil Ana 3'sicyBaHHA CyTi Ta METUM NPOBEAEHHSA MOro KnieHToM chiHaHCOBOI onepadii
(onepauin) abo nepesipkM HagaHOI KMiEHTOM iHopMaLii; IHWOT 3anuTyBaHoi iHdopMmaLii, ska HeobxigHa GaHKy
OnNs1 HeJOoNYyLLEHHS PU3MKOBOI AiAANbHOCTI.

MignucanHam 3asiBu Npo BigKpUTTA Ta 06CHyroByBaHHSA kapTKOBOro paxyHky KnieHT Hagae Banky gosBin Ha
HagaHHs BaHKOM [HWKWMM HagaBayam MnaTkHMX MOCMyr iHdopmauii, Wo MiCTUTb GaHKIBCbKy TaeMHULLIO,
KOMEpL,iVHY TaEMHWLK0, TAEMHULIIO HagaBada NiaTiKHUX NOCYT, TAEMHMLIO (DiIHAHCOBOIrO MOHITOPUHTY.
MignucanHam 3asBu Npo BiAKPUTTA Ta 06CNyroByBaHHSA KApTKOBOrO paxyHKy KnieHT Hapae baHky Oo3sin Ha
PO3KPUTTSA KOHIAEHLINHOT iHdhopMaLLii PO HbOro (B TOMY YMCHi, iHpopmauii, LWo MICTUTE BaHKIBCbKY TAEMHULIIO)
MiDKHapoOAHWM nNnaTikHuM cuctem Ta/abo GaHKiBCbKMM acouiauisMm, y BMNaAKy BWHMKHEHHS Migo3pu Ha
BUKOpUCTaHHA naTixHoi KapTkn y waxpancbkux Linsx.

19.4. TMignucaHHam 3asiBU Ha Bugadvy KoprnopaTtusBHOl kapTkv [depxatenb Aae [ossin baHky Ha nepepadvy
iHcbopmauii Wwoao Hboro, WO ckrnagae GaHKiBCbKy TaeMHWLIO, NigNpuemMcTBaM, yCTaHOBaM, OpraHisauisim,
OopraHaMm Aep)XaBHOI BNaaW, AepXaBHUM peecTpatopaM, TpeTim ocobam, siki BignOBIiAHO OO 3aKOHO4ABCTBA
YkpaiHn MaloTb NpaBo Ha OTpUMaHHS Takoi iHbopMmalLii abo siki nepebyBatoTb 3 BaHkOM y [OroBipHMX BigHOCKMHAX
(B TOMYy uucni, ane He oOOMeXyk4ucb, TpeTiM ocobam, SKi 34INCHI0ITbL eMboCyBaHHSA, MakyBaHHA Ta
BignpasneHHsa MnatikHux Kaptok Ta/abo koHsepTiB 3 [IH-Kogamun) Ta/abo yknanwn 3 baHkom [orosip LWogo
HEpPO3rofnoLeHHA KOHIAEHUINHOI iHpopmaLlii, B TOMY 4uUChi, ane He BUKMOYHO, PEWTMHIOBUM areHTCTBaM,



ayaMTOPCbKMM KOMMaHiaM, LIO 34IMCHIOBATUMYThb NepeBipKy/penTuHryBaHHa baHky, Oyab-skum gisndHuMm Ta
topyandHMM ocobam 3 MeTO peanisadii npas baHky, a Takox y BunagKy HeobxigHOCTi 3axvCTy npaB Ta iHTepecis
BaHky, y ToMmy umcni ocobam, siki HagaBaTuMyTb BaHKy nocnyru Woao cTarHeHHA 3aboproBaHocTi 3a [JoroBopom
Ta/abo Wwoao 34iNCHEHHS iHWKUX i, NoB’s3aHMX 3 peanisauieto npae baHky 3a [JoroBopowm, iHWUM ocobam 3
METO BUKOHAHHSI BUMOT 3akoHoAaBcTBa YkpaiHu Ta/abo [orosopy.

MignucanHam 3asBum Ha Buaady KopriopaTuBHOI kapTku [epxatens Hagae Ao3sin baHky Ha nepegady iHdopmadii
LLIOAO HBOTO, WO cKagae b6aHKiBCbKy TaEMHULIO, By ab-aKMM OpUanYHUM Ta/abo disndHumM ocobam, skum baHk
BiacTynae (nepedae) abo Mae Hamip BigCTynuTK (NepegaTu) cBoi NpaBa Ta/abo 060B’sA3kM 3a [JorosopoM, B TOMy
yucni, Npaea LWoAo CTArHeHHs 3aboproBaHocTi nepen baHkom 3a [loroBopom.

BaHk € yacTtuHoto rpynu OTT1, B siky BxoaaTb OTI1 BaHk (YropLumHa), horo Micuesi Ta iHo3eMHi doinii Ta ix JodipHi
komnanii (Fpyna OTT1). Komnarii pynn OTI1 nocTiiHO 06GMIiHIOKTLCS iHopmaLielo uepe3 3aranbHy
iHcpopmaLiviHy cucTeMy, 3aBAaHHAM SKOi € MiHIMi3auis pu3nky rpynu B uinomy. MignucanHam 3assn Ha Bugady
KoprnopaTuBHOI KapTku [epxaTenb Hagae A03Bin Ha nepegady A9 KOHiAEHUIMHOro BUKOPUCTaHHS iHdopmaLii
Mpo HbOTO (B TOMY YWCHli, arle He ODMEXYHYNCh, KOH(IOEHUINHOT iHopMaLliil Ta Bi4OMOCTEN, WO CTAHOBMSATh
GaHkiBCbKy TaeMHMLI0) B cepeauHi Mpynn OTT1. 3asHadeHa iHdopMaLlis Moxe nepenaBaTUCS, 30KpeMa, Y 3B’sI3ky
3 HagaHHsaM KnieHTy Byab-sikoi nocnymm Ymn 6aHKiBCbKOTO NPOAYKTY, a TaKoX B LiNsix 00pobku AaHux, NpoBegeHHs
CTaTUCTUYHOIO aHanidy Ta aHanidy pusukie. Lien [o3sin nowmploeteca Ha baHk, iHwmx ynexis Mpynn OTI1 B
YropLumHi Ta 3a i1 Mexxamu, ki OpraHi3oBaHi Ta yHKLIOHYOTb K €AMHNIA BaHK.

3 MeTOK BUKOHaHHS BUMOT 3aKOHOOABCTBA YKpaiHM Ta BXMBaHHs BbaHkoM JocTaTHix 3axodiB Ans 3anobiraHHs
Ta NpoTugii neranisadii (BiAMMBaHHIO) 0OX0AiB, OO4EPXKAaHMX 3NMOYUMHHUM LUSISAXOM, (DiHAHCYBaHHIO TEpopM3My Ta
hiHaHCYBaHHIO PO3MOBCHOAXEHHST 306p0i MAacoBOro 3HMLLEHHS, MignncaHHAM 3asiBu Ha Buaa4vy KopriopaTUBHOT
kapTkn [epxaten Hagae [o3sin baHky Ha 36ip, 36epiraHHsi, BMKOPWUCTaHHS, NepedaHHA Ta PO3KPUTTSA
KoHdpiAeHLinHOT iHdpopmauii Npo Hboro (iHdbopmaLii Wo MiCTUTb 6aHKIBCbKy TAEMHULIO) Ha 3anuTu GaHkiB, GaH kiB-
KOpeCnOHAEHTIB, Y TOMY Y/CIi ane He BUKIIOYHO: iHhopMaLil LWOAO NOXO4XKEHHS KOLITIB, HaAaHHS BUMUCOK 3a
paxyHkamy; iHcopMaLii Wwoao igeHTudikauii knieHTiB 6aHKy — isndHMX Ta opuandHnx ocib (y Tomy dmcni
BiJOMOCTI NP0 OpraHy ynpaeniHHA Ta X Cknag; AaHi, Wwo iaeHTUGIKyoTh 0Cid, ki MaloTb NPaBo po3nopsaxaTncs
paxyHKamu i MaiHOM; BiZOMOCTi MPO KOHTPOMEPIiB IPUANYHOI 0CoBM); HeobXiaHOI iHLWOMY BaHKy iHdopmaLii ons
3’iCyBaHHsA CyTi Ta METW NPOBEAEHHSA MOro KrieHToM cpiHaHCOBOI onepalii (onepaui) abo nepesipku HagaHoi
KnieHToM iHdopMaLii; iHWOI 3anuMTyBaHOI iHopMauii, fka HeobxigHa OaHKy ANnA HeOoMyLLEHHs] PU3MKOBOI
DiSsNbHOCTI.

MianucanHam 3asBu Ha Buaady koprnopaTuBHOI kapTku [OepxaTtens Hagae baHky 0o3Bin Ha HagaHHa BaHkom
iHLIMM HagaBavam MaTikKHUX Nocnyr iHpopmauii, Wo MICTUTb GaHKIBCbKYy TAaEMHMWLIO, KOMEPLHY TaEMHULLIO,
TaEMHULIIO HagaBaya NNaTtipkHWUX NOCAYr, TAEMHULIIO PiIHAHCOBOIO MOHITOPUHIY.

MignucanHam 3asBuM Ha Buaady KoprnopaTvBHOI kapTkM [epxatenb Hagae baHky [03BiN Ha po3KpUTTS
KOH(PiAEHLIMHOI  iHpopMauii Mpo HbOro (B TOMy 4uchi, iHdoOpmauii, WO MICTUTb GaHKIBCbKY TaEMHULIIO)
MiDKHApOOHVMM MnaTikHuM cucTem Ta/abo GaHKiBCbKMM acouiauisiM, y BWNagKy BWHUKHEHHST Migo3pu Ha
BUKOpUCTaHHA naTixHoi KapTkn y waxpancbKux Linsx.

20. NOBIAOMITEHHA.
20.1. lNoBigomneHHs baHKy, Lo CTOCYOTbCA KNIEHTIB BaHKy i He MiICTUTBL BiZOMOCTEWN, L0 CTAHOBASATL OaHKIBCbKY
TAEMHMLIO YM KOHpigeHUinHy iHdopmauito KrnieHta, moxe OyTu HanpaBneHo BaHkoM LINSAXoM po3MilLeHHs
TaKOro MOBIAOMIIEHHS Y 3aranbHOOOCTYMNMHUX AN KMNIEHTIB Micusix B ycTaHoBax baHky Ta/abo Ha OdiuiiHomy
Canrti BaHky.
KnieHT 3000B’A3yeTbCA CaMOCTIMHO O3HaMOMMOBATMCA 3 MNOBIAOMNEHHAMM BaHky, WO po3MmillyoTbCs Y
3aranbHOAOCTYMHUX ANS KiEHTIB Micuax B ycTaHoBax baHky Ta/abo Ha OdpiniiHomy Canti BaHky.

20.2. MNosigomneHHs baHkom KnieHTa Nnpo BHECEHHSA 3MiH Ta/abo [OMNOBHEHb A0 Lboro [JoroBopy 34iNCHI0ETLCS
BaHkom B nopsgky, nepegbadeHomy Lim [oroBopom.

20.3. Y Bunagkax, nepegbadeHnx umm [JoroBopom, obMiH OOKyMeHTaLie/noBigoMneHHsamMu/ iHdopmaLien Mix
CtopoHamn Moxe 3giicHoBatuca 3a gonomorotd Cuctemn KnieHT-BaHk Ta/abo wnaxom po3MillleHHs
BigNoOBiAHOI iHOpMaLUii B 3aranbHOLOCTYMHMX ANSA KITEHTIB Micusix B ycTaHoBax baHky Ta/abo wwnsaxom
po3MiLLeHHs BignosigHoi iHdopmadii Ha OdiniiHomy Cawti BaHky.

20.4. TMosigomneHHs, wWo He nepenbadeHi nyHkramu 20.1, 20.2 Ta 20.3. uboro [oroBopy, siki ogHa CTopoHa
Hanpasnse iHWin (Hagani — «MoBigomneHHA»), NOBMHHI OyTuW 34incCHeHi B naneposin dopMi i ByayTb BBaxaTncs
HanpaBnNeHUMM HanexHM YMHOM, SKLWO BOHW BiAnpasrieHi MOWTOBUM 3B’A3KOM (PEKOMEHA0BaHUM fUCTOM,
NINCTOM 3 OrofiOLIEHO LIHHICTIO 3 ONWCOM BKNadeHHA abo iHWWM NMCTOM, AOCTaBka SIKOTO Moxe OyTwu
OOKYMEHTamnbHO MiaATBEpO)KeHa), AOCTaBreHi ocobucto ogHieto i3 CTopiH iHWIiN CTOPOHI 4YM Kyp'€pCbKO
[OCTaBKOK 3a BkazaHuMu B 3asBi agpecamm CTOpiH, AKLWO iHWe He BM3Ha4YeHOo [JoroBopom.

MosigomneHHs ogHiei CTOPOHM BBaXXaeTbCA oAepaHuM iHWow CTOPOHOK y AaTy, Lo HacTaHe paHille:

- AaTta, 3a3HadyeHa B KBUTaHLii YM iHLIOMY AOKYMEHTI i3 BiAMITKOI BigAineHHs NOWTOBOro 3B8’A3ky abo crnyxou
Kyp’'€pCbKOi AOCTaBKW1, OTPMMaHM BignpaBHWKoM [MoBigomneHHs, npo gocTtasky NoBigoMneHHs;



- AaTa NOBEPHEHHS BiANpaBHWKY HagicnaHoro Hum [loBigomneHHst y 3B’A3ky i3: (i) BigcyTHiCTIO CTOPOHM, SKin
HagicnaHo lNoBigoMneHHs, 3a agpecoto, 3a3HadeHow B 3assi, (i) BiamMoBoLo Big ogepxaHHs lNMosigomneHHs, (iii)
3aKiH4EHHSAM BCTaHOBIIEHOIO CTPOKy 36epiraHHsi [NoBigoOMNeHHs B onepaTopa NoLTOBOroO 3B’A3KY;

- JaTa, 3a3HadeHa ynoBHOBaXKeHOK ocobolo odepkyBada Ha konii [NoBigomneHHa abo iHWOMy OOKYMEHTI, Y
BMNaaKy gocTtasku [NoBigomMneHHs ocobucTo.

MosigomMreHHs, gocTaBneHi Tenerpadom, no Tenetavny, Tenedakcy, gakcy, SKWo iHWe He OOMOBIIEHO MiX
CTopoHamn, HOCATb MONepeaHin xapaktep i NoBMHHI ByTn B moganbliOMy HanpasneHi BignoBigHO 4O BUMOT
Lboro NyHkTy [loroeopy.

21. MPUNUHEHHA OOrOBOPY.
21.1. Uewn [orosip HabyBae 4MHHOCTI 3 MOMeHTY yknagaHHa CropoHamu 3asiBu npo BigKpUTTA Ta
0ob6cnyroByBaHHS KAPTKOBOIO paxyHKy Ta Ai€ Ao voro posipeaHHa CTopoHamu B nopsaky, nepegdadeHomy n.21.2.
abo 21.3. [oroeopy, ane B Oyab-sikoMy BMNagKy OO0 MOBHOMO BMKOHaHHsi CTopoHamm CBOIX 3000B’A3aHb,
nepenbavenHnx [orosopom.

21.2. PosipBaHHs Lboro [loroBopy 3a iHiliatuBoto KnieHta Moxnuee y pasi BUkoHaHHs KnieHTom 3a 45 (copok
M'ATb) KanengapHUxX AHiB 4o H6axxaHoi gaTn posipBaHHs Lboro [JoroBopy BCiX HACTYMHUX YMOB:

(i) HapaHHs Ha agpecy baHky B naneposin chopmi 3asiBM NPO 3aKPUTTSA KaPTKOBOTO PaxyHKY;

(ii) noBepHeHHs BaHky Bcix [NnaTikHmux KapTok, y Skux He 3akiH4MBCS CTPOK Aii, npoTarom 3 (TpboX) baHkiBCbKMx
[HiB 3 MOMEHTY HagaHHA Ha agpecy baHky 3asiBu Npo 3aKpUTTS KapTKOBOIO paxyHKy;

(iii) noBHoro BMKOHaHHS KnieHToM CcBOiX 3060B’13aHb 3a LM [Jorosopom.

3acTtepexeHHA: baHk 3a BNacHOM0 iHiLiaTUBOK MOXe He BUMaraty BMKOHaHHS Byab-sKuMX yMOB, nepegbadeHmnx
n.21.2. ysoro [orosopy.

[Mpwn posipBaHHi [oroBopy 3 iHidiatneu Knienta 3rigHo 3 umm n. 21.2 [JoroBopy, BaHk Ha HacTynHun BaHkiBCbkui
[eHb nicnga 3akiHyeHHs 45 (copoka M'STW) KaneHgapHux OHiB 3 gatn nogaHHs KnieHTom 3asBu nNpo 3akputTs
KapTKOBOro paxyHKy MepepaxoBye 3anulok KowTiB Ha KapTkoBomy PaxyHky:

- B HauioHarnbHin BantoTi - Ha BkazaHu KnieHTom y 3asBi Npo 3akpUTTHA KApTKOBOrO paxyHKy MOTOYHUI paxyHOK
Knienta, Bigkputuin B BaHky um B iHLIOMY BaHKy,

- B iHO3eMHI BamnioTi - BUKITIOYHO Ha BkasaHui KnieHTom y 3asiBi MpO 3aKpUTTA KApTKOBOIO paxyHKY MOTOYHMIA
paxyHok KnieHTa, Bigkputuin B BaHky.

Axwo KnieHT y 3asBi nNpo 3akpuUTTA KapTKOBOrO paxyHKy He Hagae baHky nnartikHux iHCTPyKUind wono
nepepaxyBaHHs 3anuLiKy kowTiB Ha KapTkoBomMy PaxyHky, KnieHT ynoBHoBaxye baHk Ta Hagae 3rogy baHky Ha
HacTynHu BaHkiBcbkui [leHb No 3akiHYeHHi 45 (copoka nM'ATun) KaneHgapHux AHiB nicns nogaHHs KnieHtom 3assu
MpO 3aKPUTTH KAPTKOBOIrO paxyHKy, nepepaxyBaTu 3anuwiok kowTiB Ha KapTkoBomy PaxyHky BaHky Ha paxyHok
BaHky ,IHWa KpeguTopcbka 3aboproBaHiCTb 3a onepauismm 3 krieHTamm 6aHKy” Ta Hagae baHky AopyYeHHs:

- 30epiratv 3anuwok KowTiB, WO obnikoByBaBcA KapTkoBoMmy PaxyHKy, Ha 3a3HavyeHOMy paxyHKY; Mpu LibOMy,
BaHk He HapaxoBye Ta He crnnavye NPOLEHTU Ha Takui 3anuLLOK KOLWTIB;

- 32 NcbMoBUM 3anuTom KnieHTa nepepaxyBaTi 3anuLloK KOLWTiB, Wwo obnikoByBaBcst KapTkoBoMy PaxyHky, Ha
NMOTOYHUM paxyHOK KrnieHTaabo noro npaBoHacTyMHMKA, SKLWO 3armLLIOK KOLWTIB, LWo obnikoByBaBcs KapTkoBomy
PaxyHky, He Byno 3apaxoBaHo y Aoxoaun baHky;

- 3apaxyBaTu 3anuoK KOLWWTIB, Lo obnikoByBaBcsa KapTkoBomy PaxyHky, y aoxoan BaHky He paHille Hix yepes
1 (oavH) pik nNicna gaTv Noro 3apaxyBaHHS Ha 3a3Ha4YeHUM paxyHOK, SKLWO A0 LibOro Yacy 3anuiioK KOLTIB, Lo
obnikoByBaBcsi KapTkoBomy PaxyHky, He Oyno nepepaxoBaHO Ha MNOTOYHWMIA paxyHok KnieHta abo 1oro
npaBoHACTYMHMKA.

Mpy ubomy, BUWe3ragaHe OopyyveHHs KnieHTa npogoBXye OiSTM OO MOro NMOBHOrO BUKOHaHHS HaBiTb Micns
posipBaHHs [lorosopy.

21.3. baHk Mae npaBoO B OQHOCTOPOHHLOMY MOPSAKY posipeaTtu uen [orosip Ta 3akputn KaptkoBuii PaxyHok y
Oyab-SIKOMY 3 HAcTYMHUX BUMAAKIB:

(i) BigcyTHOCTI onepauin 3a KaptkoBuM PaxyHkom npoTsrom 3 (TpbOX) pOKiB NOCNifb (He BpaxoBytouun onepawii
LLloAo cnnaTh (nepepaxyBaHHS, CNCaHHS) BUHAaropoan 3a BUkoHaHi baHkoM onepadii Ta HagaHi nocnyrv 3a uum
[loroBopom Ta LWOAO HapaxyBaHHS MPOLIEHTIB Ha 3anuwok kowTiB Ha KapTkoBomy PaxyHKy, SKWO Taki
MpoOBOAMNUCSA) Ta NpW BiACYTHOCTI 3anuwKy kowTiB Ha KapTkoBomy PaxyHky KnieHTa;

(i) BiogcyTHOCTI onepauii 3a KapTkoBum PaxyHkom npoTsirom 3 (TpbOX) pOKiB MOCNifb (He BpaxoBytoun onepadii
LLIOAO cnniaTh (MepepaxyBaHHSA, CNMCaHHS) BUHAropoAan 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocnyrv 3a uum
[oroBopom Ta WOAO HapaxyBaHHA MPOLIEHTIB Ha 3anuwok KowTiB Ha KapTkoBoMy PaxyHKy, SKWO Taki
MPOBOAMNUCSA) Ta 3@ HAasBHOCTI KOWTIB Ha KapTkoBomy PaxyHky.

Y pasi 3akputTs KapTtkoBoro PaxyHky y nopsigky, nepegbaveHomy uum nyHKTOM, BaHk Hagcunae Ha OCTaHHIo
Bigomy agpecy KnieHta noBigomneHHs npo Hamip 3akpuTtu KapTtkoBun PaxyHok. KnieHT noBuHeH npoTsarom 30
(TPVAUSTK) KanengapHUX OHIB 3 AaTu HagicnaHHs baHkom Takoro nosigomneHHs Hagaty go banky 3asBy npo
3aKpUTTS KApTKOBOIO paxyHKy i3 3a3Ha4YEeHHsIM Y Hild PEKBI3UTIB ONs nepepaxyBaHHA 3anuLUKy rpOLLOBUX KOLUTIB,
Lo obnikoBytoTbCcs Ha KapTkoBoMy PaxyHKy, Ha iHLIUA GaHKiBCbKUA paxyHOK KnieHTa.Y BMnagKy HeoTpuMaHHS
Bbankom Big KnieHta 3asiBu Npo 3aKkpuTTS KapTKOBOMO pPaxyHKy, MiCns 3akiHYEeHHs BULLE3a3Ha4YeHoro
TPUOUATUAEHHOMO CTPOKY 3 AaTu HagicnaHHsa baHkoMm noBigomneHHs Npo Hamip 3akpuTtu KapTkoBuii PaxyHOK



BbaHk 3akpuBae KapTkoBun PaxyHOK, a 3anuvLioK rpoLlloBMX KOLWITIB, WO € Ha TakoMmy KapTkoBomy PaxyHky,
nepepaxoByt0TbCs (CAUCYIOTLCH) Ha KopucTb barky. Mpu ubomy, KnieHT Hagae npaso Ta 3rogy baHky 3gincHutm
HebetyBaHHA PaxyHKy Ha cymy 3anuiwiky kowTiB Ha KapTkoBomy PaxyHky. OTpumyBavem KOLITIB 3a TakuMmu
nnaTtixHumMmn onepauismun 3 [ebetyBaHHA PaxyHky € BaHk.

(iii) BiACYTHOCTI BuaaTKoBKX onepauin 3a KapTkoBum PaxyHKOM, 34iNCHEHNX 3 BUKOpUCTaHHA [naTtixHoi KapTku,
npoTsarom 6 (LWecTu) MicauiB Ta BiACYTHOCTI 3anuLLIKy KOLITIB Ha TakoMy KapTkoBoMy PaxyHky cTaHOM Ha gaty
HagicnaHHs baHkom BignoBigHOro nosigomMneHHs KnieHty npo Hamip 3akputu KapTkosuin PaxyHok.

Y pasi 3akputTs KapTkoBoro PaxyHky y nopsgky, nepegbadyeHomy uLuM NyHKTOM, BaHk Hagcunae Ha OCTaHHIo
Bigomy agpecy KnieHta noBigomneHHs npo Hamip 3akputu KapTtkoBuii PaxyHok. KnieHT noBuHeH npotsarom 30
(TpnauAaTK) KaneHgapHUX OHIB 3 4aTy HagicnaHHs baHkom Takoro noBigomneHHs Hagaty Ao banky 3asBy npo
3aKPUTTHA KapTKOBOrO paxyHKy Ta BMKOHaTW B MOBHOMYy 00csa3i 6oprosi 3060B’sidaHHA 3a uum [JoroBopom (y
BMMNagKy iX HasiBHOCTI).

Y BMNagKy HeoTpuMaHHs BaHKoM Mo 3aKiHYeHHI0 BULLE3a3Ha4YeHoro TpUALUATMOEHHOTO CTPOKy 3asiBu Mpo
3aKpUTTS KApTKOBOro paxyHKy, baHk 3akpveae KapTkoBun PaxyHok KrieHTa. MNpu ubomy, KnieHT He 3BinbHAETECH
Bi 000B’s13Ky L0400 BMKOHAHHsT 6oproBmx 3000B’A3aHb 3a LM [JoroBopom nepen baHkom.

(iv) HeHagaHHs KnieHToM Ha BMMory baHKy AOKyMEHTIB Yu BiZoMoCTen, Lo HeobxigHi Ang 3aiicHeHHss baHkom
dyHKLUiT cyB’ekTa chiHaHCOBOrO MOHITOPMHIY Ta/abo BuMaraloTbCsl BHYTPILLHIMU JOKyMeHTaMmn banky, Ta/abo y
pa3i BCTaHOBMEHHs KnieHTy HEnpuMrWHATHO BUCOKOTO pu3nky abo HeHagaHnHA KnieHTom HeobxigHux Ans
30iMICHEeHHS HanexHoI nepesipku KnieHTa AOKyMeHTIiB 4uM BigomMocTen, Ta/abo y pasi nogaHHa ao banky KnieHtom
YK NOro NpeacTaBHUKOM HEAOCTOBIPHOI iHdhopmMauiT abo nogaHHs iHdopmauii 3 MeTol BBeAeHHSA B oMaHy baHky
AK cyb'ekta NnepBUHHOINO (YiHAHCOBOrO MOHITOPWHIY, Ta/abo y pasi, SKWO 3AiINCHEHHS iaeHTudikauii Ta/abo
Bepudikauii KnieHTa, a TakoX BCTAHOBMNEHHHA AaHUX, WO AalTb 3MOry BCTAHOBUTM KiHLEBUX BeHediuiapHMX
BMAaCHWKIB, € HEMOXITMBUM abo sKLO ¥ BaHKy sik cy6'ekTa nepBMHHOIO (YiHAHCOBOrO MOHITOPUHTY BUHUKAE CYMHIB
CTOCOBHO TOro, Lo ocoba BUCTYNae Big BNAcHOro iMeHi, Ta/abo y pasi BUSBNEHHSA Yy NopsiaKy, BCTaHOBNEHOMY
3aKOHOA4aBCTBOM YKpaiHW, o 6aHk abo iHwa ¢hiHaHCOBa yCcTaHOBA, 3 AKOK BCTAHOBMEHI KOPECMOHAEHTChKI
BiHOCWHW, € GaHKOM-000MOHKOK Ta/abo NigTpPMMye KOPECNOHAEHTChKI BiAHOCWMHM 3 GaHKoM-0600HKo, Ta/abo
AKWO 34iMCHEHHS ineHTudikauii ocobw, Bifg iMeHi abo B iHTepecax siKOi MpoBOAUTLCA (iHAHCOBa onepauisi, Ta
BCTAHOBNEHHs i KiHUEeBOro OeHediuiapHoro BnacHuka abo BurogoopepxyBada (BurogoHabysada) 3a
(piHaHCOBOIO onepadieto € HEMOXMBMM, Ta/abo y pasi BUHUKHEHHS Yy BaHKy Ha Moro BnacHui poscyn, nigo3pwu,
Lo onepauii KnieHta ta/abo noro aisneHicTb B LinoMy Ta/abo AisnbHiCTe NpeacTaBHWKIB KnieHTa MiCTUTb 03HaKu
AisnbHOCTI 3 neranisauii (BiAMMBAHHS) OOXOAIB, OAEPXKaHMX 3MOYMHHMM LWAsIXOM, Ta/abo 3 dhiHaHCYBaHHAM
Tepopuamy Ta/abo hiHaHCYBaHHAM pPO3MNOBCIOAXEHHST 30pOi MacoBOro 3HWULLEHHS Ta/abo Oyab-AKMM iHLIMM
YMHOM MOPYLUYE 3aKOHOA4ABCTBO YKpaiHW wWoao 3anobiraHHa Ta npoTudii neranisauii (BigMuBaHHSA) OOXOAIB,
ofepKaHMX 3MOYUHHMM LINAXOM, BOpOTEOUN 3 dhiHaHCYBaHHSAM Tepopu3My Ta (oiHaHCYBaHHAM PO3MOBCIOAXKEHHS
36poi MacoBOro 3HULLEHHS.

Y pasi 3akputTs KaptkoBoro PaxyHKy y nopsigky, nepegbadeHomy umm MyHKTOM, BaHk Hagcunae Ha OCTaHHIo
Bigomy agpecy KnieHTa noBigomneHHs npo BigMoBY B 0OCMYroByBaHHi 3 BUMOrOH 3akpuTi KapTkoBuin PaxyHok.
KnieHT noBuHeH npotsarom 5 (m'situ) BaHkiBcbknx [HiB 3 gatvn HagicnanHa baHkoM Takoro NoBigOMMNEHHS HagaTu
Ao baHky 3asBy nNpo 3akpUTTS KAPTKOBOTO paxyHKy Ta BUKOHaTK B MOBHOMY 00CA3i 6oprosi 3000B’A3aHHS 3a LM
Horosopom (y BUNaaky ix HASBHOCTI).

Y BunNagky HeoTpuMaHHs BaHKoM Mo 3akiHYeHHI0 BULLEe3asHaYeHoro MATUOEHHOro CTPOKY 3asiBM NPO 3aKpUTTA
KapTKOBOro paxyHKy, baHk camocTinHo 3akpuBae KapTtkosuin PaxyHok KnieHTa Ta, 3a HasiBHOCTI 3anuLLKy KOLITIB
Ha TakoMmy KapTkoBoMmy PaxyHKy, nepepaxoBye 3anuwiok KowTiB 3 KapTkoBoro PaxyHKy, WO 3akpuBaeTbCs
BaHkom, Ha paxyHok 2903 «KowTw knieHTiB GaHky 3a Hegitoummm paxyHkammy». [pu ubomy, KnieHT He
3BiMbHAETLCA Big 000B’sI3Ky LLL0A0 BUKOHAHHS GoproBumx 30608’a3aHb nepeq baHkom.

(v) 3 iHWKxX nigcTae, nepenbadeHnx Lumm [JoroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

21.4. CTtopoHu MatoTb NpaBo nepeadaunTtu y 3assiiHwi Ta/abo gogaTkosi yMoBU/MiACTaBU NPUNMHEHHS AiT LbOro
[orosopy i LbOMy BUNagKy NOMOXEHHS BiAMOBIAHOI 3asBN MaTUMyTb NEPEBaXHyY CUIy.



OoaaTtok Ne1

Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

TAPU®U MO ONEPALISAX 3 MNATDKHUMU KAPTKAMW MDKHAPOLHOI MITATDKHOI CUCTEMMU
MASTERCARD WORLDWIDE AnsA OPUANYHUX OCIB TA ®IBNYHUX OCIB-NIANPUEMLUIB

MasterCard MasterCard
GOL D/ BUSINESS****/
Ne MasterCard MAESTRO***
MasterCard BUSINESS
GOLD PayPass PayPass
1 MnaTa 3a BUNYCK Ta c_?iicnyrt?ByBaHHﬂ MnaTixxHoi KapTkn 500 150 30
nNpoTAroM TepMiHy Aii*, rpH.:
2. MnaTta 3a nepeBunyck MnaTixHoi Kaptku Ta MIH-Koay 3rigHo 100 50 . He
3anaBu Knienra 30iNCHIOETLCS
He
3. He3HuxyBanbHuin 3anuwok 3a KaptkoBum PaxyHkom: He BcTaHoBMoeTHCA He BCTaHOBIMOETLC
BCTAHOBMIOETLCSA ;|
4. MnaTa 3a 3aminy MNIH-Kogy B Bankomatax AT "OTIN BAHK"® 7 rpusenb / 0,25 gon. CLWA/ €EBPO
BuHaropona BaHKy 3a onepauii 3 Bugayi rotisku (Bigcotku Big
5 cymu onepauit ):
5.1. B NyHKTax Buaadi rotisku Ta y mepexi bankomatis AT "OTI1 BAHK" 0,8 %
B NyHKTax Buaadi rotiBku** i bBaHkomatax iHWux 6aHkiB: 3 paxyHKy B rpusHsX - 1,4 % + 5 rpuseHs;
" 3 paxyHky B gon. CLUA/EBPO - 1,4 % + 1 gon.
5.9 - Ha TepuTopii YKpaiHu CLUA/EBPO
3 paxyHKY B rpmBHsiX - 1,5 % + 20 rpuBeHb;
- 38 KoppoHoM 3 paF))(yH):(y g,qor?. CLUA/EBPO -1,5 %p+ 3 gon.
CLIA/EBPO
HapaHHsA odiuinHol aoBiaku no KaptkoBomy PaxyHKy 3a
6. nucbmoBok Bumorol KnieHTa/za 3anutom ayaMTopCcbKOi 75 rpH. (3a KOXHUIA ek3emnnsap)
KOMNaHii:
Po3awmip MpoueHrTiB, wo HapaxoBylOTbCA Ha  cymy
7. 3aboproBaHocTti B pa3i BMHUKHEeHHsA HecaHkuioHoBaHoro 0,1%
OBepapadTy (NpoLeHTHa cTaBKa 3a .qem-.z ):
MnaTta 3a 3’sicyBaHHA BaHkOM o6cTaBMH 34INCHEHHs1 onepauii,
no skin [lepxatenem nMcbMOBO 3asiBMIEHO NPO CYMHiBU LIOAO
8. cdakTty '|‘|'£:l;,q'i)p“1cueuuﬂ, a baHkowm 3’sicoBaHoO, ufo o:l,epauiﬂ ul\./llaia 200 rpH. /25 aon. CILIA/ 20 €BPO
micue:
TepmiHoBe BurotoBneHHs MnatixHoi Kaptku Ta MNMIH-Koay Ha
HacTynHuu BaHkiBcbkuit [leHb nicns 3amoBneHHA MnaTixHOI
0. KapTku y 6yab-akoMy BiaaineHHi BaHky (Bupaya lNMnaTixHoi 330 rpw./ 45 pon.
Kaptku Ta MNMIH-Koay 3aincHioeTbeca B M. KueBi Ta BipaineHHAX ClLiA
M. KueBa Ha BuGip KnieHTa)3
10 HapaHHsA iHbopMauii woao onepadin Ta 3anULLKy KOLWWTIB
) wnsxom SMS-iHdopmyBaHHsA
Insa KaptkoBoro PaxyHky i3 3i CninbHuM Tnom [Joctyny —
10.1. HagaeTbes iHdopMmaLis npo onepaujio 3a MnatixHoto KapTtkoto Ta 10 rpH. / 0.4 pon. CLLUA/EBPO
3anMWoK KowTis Ha KapTkosomy PaxyHky*
[na KaptkoBoro PaxyHky i3 Okpemum winom [JocTyny — HagaetCcs
iHchopMaLlis Mpo onepadii Ta 3anMLOK OKPEMO 3a KOXHO
10.2. I'Ig;oﬁx(mro Kapp'moro,p 0o sikoi ni,quoqucr)) cepsic SMS- 5 rpn./ 0.2 pon. CLIA/EBPO
iH(OPMYBaHHSA>
11. BMngopqga BaHky 3a nepekas KoL TiB 6e3 BMKOPUCTaHHS
MnartixkHoi Kaptkv vy BigginexHi Ganky’
11.1. - nepekas B mexax baHky mix cBoiMu paxyHkamu @Ol /90 2 rpH./ 0.1 gon. CLIA
11.2. - Mepeka3 Ha iHLWWA paxyHoK, Bigkpumii y baHky 2 rpH./ 0.1 gon. CLUA
11.3. - nepekas 3a Mexi baHky 7 rpH./ 0.3 gon. CLUA
12 BuHaropoga BaHky 3a nepekas kowTie B Cuctemi «KrnieHT-BaHk»’
12.1. - nepeka3 B Mexax baHky Mix cBoiMu paxyHkamm ®OIM /®0 He BCTaHOBIMIOETLCS
12.2. - nepekas Ha iHLWWIA paxyHoK, BiAKpUtMin y Baxky 3 paxyHKy B rpuHsX - 0,5 rpH.
12.3. - nepeka3 3a Mexi baHky 3 paxyHKy B rpmBHsaX - 1,5 rpH.
13. HapaHHa nucbMoBOIT iHdopMaLii L ogo nnatikHux onepauin Knienta® 300 rpH

Mpw 3giicHeHHi NnaTkHOi onepauii 3a Mexamu YkpaiHu lMnatixHa CucTema nepepaxoBye cymy onepauii y gonapu CLUA a6o €BPO
no Kypcy, BCTAHOBMIEHOMY HeEK camocTiiHO. [loganbwinin nepepaxyHok y BamoTy KaptkoBoro PaxyHKy 3giicHioeTbcs BaHkom 3a
KOMEPLIMHMM KYpCOM, LL O BCTAHOBMETLCA BaHKoOM no onepauisx 3 nraThkKHUMKW KapTKamu.
Mpw 3pificHeRHI nnaTixHoi onepauii Ha TepuTopii Ykpaihn 3 KaptkoBoro PaxyHky B gon.CLUA abo €EBPO BbaHk nepepaxoBye cymy
onepauji B rpyBHI 3@ KOMEPLiHAM KypCOM, L0 BCTaHOBMIOETLCA BaHkom no onepaujsx 3 nnathkHuMu kaptkamu. [pu CTArHEHHI KoMicii
KnieHT gopyyae Ta Hagae 3rogy baHky camocTiiHO (6e3 HagaHHS NMMCbMOBOTO [ OPYYeHHs) 3AINCHATM MPOAaX iHO3eMHOI BamoT Ha
MBPY 3 KapTtkoBoro PaxyHky knieHTa B iHO3eMHili BamtoTi 3rifHO 3 BUMOraMmn YMHHOIO 3aKoHodaBcTBa 3a Kypcom baHky no onepauisix
3 NNaThkHUMK KapTKamu, BCTAHOBIIEHUM Ha AeHb 3AiNCHEHHSA onepalii, B po3mipi, HeobxigHOMY Ans cnnam Komicii. MpaBo BnacHocCTi
Ha KOWTW B TPMBHI, OTPMMaHi nicnsi 34iMCHeHHs1 onepauii 3 mpogaxy iHO3eMHOi BamoTW, nepexoguts Ao baHky 3 noganbwum
3apaxyBaHHAM Ha Bi4MNOBiIAHWIA paxyHOK 40XO0AiB.
* TepmiH aii MnatixxHoi Kaptkn - 3 poku.

** |HWW 6aHK MOXe CaMOCTIMHO HapaxyBaTM 0OAATKOBY KOMICilo MO onepauisix Buaadi roTiBku Yepes3 NyHKTM Buaadi roTiBKM B YCTaHOBI
Lporo 6aHky



*** 3 01.05.2020 Hosi MNnatixHi Kaptkn TMny Maestro He BunyckaloTbecs. Tapudm Aitote Ans MnatikHux Kaptok Maestro, Lo BunyLy eHi
no 01.05.2020. lMoposxeHHs CTpoky Aii AaHoro tmny lMnatbkHoi KapTku 3AincHIoeTLCA 3 1i nepeodopMneHHsamM  Ha lMnatikHy Kaptky
wny MC Business.

***% 3 22.03.2021 Hosi MnatixHi Kaptkm winy MasterCard Gold ta MasterCard Business He BunyckaloTbcs. Tapudm gitloTe Anst
MnatixxHux Kaptok MasterCard Gold ta MasterCard Business, wo sunyweHi go 22.02.2020. lMogoBxeHHS CTPOKY Aii AaHoro tvny
MnatixHoi KapTtku 3giicHioeTsCA 3 i nepeodopmnerHHsam Ha [MnatixHy Kaptky winy MasterCard Gold PayPass ta MasterCard
Business PayPass.

1.CtaryeTbca WNAXoM cnucaHHs 3 KapTkoBoro PaxyHky y BanoTi KaptkoBoro PaxyHKYy B MOMEHT CMMCaHHs Cymu onepauii 3
KapTkoBoro PaxyHKy. IHWi 6aHkM MOXyTb CTAryBaTM AO4ATKOBY KOMICilO y BanoTi BUAadi roTiBKU.

2.MNpoueH™ HapaxoBYOTbCA Ta CMMadvyoTbCs L OMICAYHO.

3 CnnavyeTbest KnieHToM y AeHb 0odopMIeHHs 3asiBu Ha BurotosrieHHst [natixHoi Kaptku ta MNIH-Koay.

4 Craryetbesl womicsyHo 3 KaptkoBoro PaxyHky y pasi, sikwo 3a KaptkoBum PaxyHkom Gyna npoBegeHa xoda 6 ogHa onepauis
(BxigHuin nnatix abo onepauis 3a MNnatixHoto KapTkoto)

5 Craryetbca wWomicayHo i3 KaptkoBoro PaxyHKy okpeMo 3a KoxHy MnaTtikHy Kaptky y pasi, skwo 3a lMnatixHoto Kaptkoto 6yna
npoeegeHa xo4a 6 ogHa onepauisi (BXigHui nnatik abo onepauis 3a MnatixHoto KapTkoto).

6 Craryetbcsa 3 KapTkoBoro PaxyHKy y AeHb 34iACHEHHsT onepauii

7 Tapud gie Tinbkn Ans disnyHnx ocib-nignpvemuis. Ctaryetbca 3 KaptkoBoro PaxyHKy y AeHb 34iMCHEHHst onepaLii.

8 HapaHHA nMcbMOBOI iHGOpMaLii KnieHTy Wwoao nnatikHOi onepauii 34IMCHIOETLCS 3a OoKpemMuMm 3anutom KnieHTa, AoaaTtkoBo [0
6e3kolToBHOI HapaHoi BaHkom iHdopmauii abo iHdopmalji, Lo 3annTyetscs KnieHtom yacTiwe, Hik 1 (oAuH) pas Ha kaneHgapHUI
Micsupb K BU3Ha4YeHo y [lorosopi.



OoaaTtok Ne2

Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)

NNaTiXXHMUX KapToOK

TAPU®U MO OMEPALIAX 3 MNMATDKHUMW KAPTKAMW MDKHAPOLHOI MITATDKHOI CUCTEMU VISA
INTERNATIONAL AnA OPUANYHUX OCIB TA ®IBNYHUX OCIB-NIANPUEMLIB

Visa Business
Ne Visa Gold payWave payWave
1 MnaTa 3a Bunyck Ta o6cnyroByBaHHA MnaTixkHoi KapTkn npoTtarom
) TepMiHy Aii*, rpH. ** 500 150
MnaTta 3a nepesBunyck MnaTixHoi Kaptku ta MIH-Koay 3riaHo 3aaBu
2. .
KnienTa 100 50
He3HumxyBanbHui 3anuwok 3a KaptkoBum PaxyHKom: He BCTaHOBSHOETHCS He BCTaHOBMOETLCS
]
4. MnaTa 3a 3miHy MNIH-Kogy B BaHkomaTtax AT "OTIMN BAHK" 7 rpuseHb / 0,25 non. CLUA / €Bpo
Bunaropona BaHky 3a onepauii 3 Buaayi rotiBkm kapTkax (BiAcOoTku Bif
5. 1
cymu onepauii )
511y nyHKTax Bugadi rotiBkm 1a y mepexi bankomatis AT "OTI BAHK» 0,75 %
5.2. | B nyHKTax Bupayi rotiBku*** i BaHkomaTax iHWWX GaHKiB:
3 paxyHKy B rpuBHsix - 1,4 % + 5 rpH.;
3 paxyHky B gon. CLLA / €spo - 1,4 % + 1 gon.
- Ha TepuTopii YKpaiHu CLUA / €Bpo
3 paxyHKy B rpuBHsX - 1,5 % + 20 rpuBeHb;
3 paxyHky B gon. CLUA / €spo - 1,5 % + 3 gon.
- 32 KOPAOHOM CLLUA / €Bpo
6 HapaHHsA odiuinHoi aoBigkn no KaptkoBoMy PaxyHKy 3a NMCbMOBOLO
) Bumoroto KnieHra: 75 rpuBEHb (32 KOXHUIA ex3emnnsp)
Po3wmip MpoueHTiB, WO HapaxoBYyKTbLCA Ha CyMy 3abGoproBaHOCTi y pas3i
7 BVIHVIKEHEHHH HecaHkuioHoBaHoro OBepgpadTy (NpoueHTHa cTaBKa 3a
AOeHb ) 0,1 %
Mnata 3a 3’sicyBaHHA BaHKkOM oGCTaBUH 3AiCHEHHA onepauii, No KN
8. [depxaTtenem nuMcbMOBO 3asiBNEHO MNpPO CyMHiBU woao akry i
3AiNCHeHHA, a BaHKoM 3’sicoBaHoO, WO onepauis Mana Micue, rpH.: 200 rpuBeHb /25 pon. CLUA / €Bpo
MnaTa 3a gopaTkoBi Mocnyr MiXXKHapoAHOI NnaTiXKHOI
9. 3
cuctemm Visa International
TepmiHOBa Bupaya roTiBkM B pasi BTpatW/KpagiXku/nowkoaxXeHHs [MnatixHoil
9.1. )
Kaptku nig yac nepebyBaHHa 3a KOPAOHOM 175 pon. CLIA / €Bpo
TepmiHoBa 3amiHa lMNnaTixHOi KapTku B pasi il BTpatu/kpagiKku/noLKOaAXeHHS
9.2. )
nig yac nepebyBaHHs 3a KOPAOHOM 250 pon. CLUA / €Bpo
9.3. BigmoBa Big nocnyru, siky Hagae MNnatixHa Cuctema, nicns ii 3aMOBEHHs 50 gon. CLA / €spo
TepmiHoBe BurotoBneHHs MnaTixHoi Kaptku Ta MNIH-Kogy Ha HacTynHui
BaHkiBcbkui [leHb nicna 3amoBneHHsA MNMnaTtixkHoi KapTku y 6yab-akomy
10. BiaaineHHi BaHky (Bupayva MnatixHoi Kaptku Ta MIH-Koay
5
3pincHoeTbea B M.Kuesi Ta BiaaineHHax M. Knesa Ha BuGip KnieHra) 330 rpH.
11 HapaHHs iHcbopMauii woao onepauin Ta 3anNMLIKy KOWTIB wnsixom SMS -
) iHhopMyBaHHSA
Ona KaptkoBoro PpaxyHky i3 CninbHMM Tvnom JocTyny — HagaeTbest
11. iHcbopMauis npo onepgu,iro 3a MnatixHoto KapTkolo Ta 3anmuLLIoK KOLWTIB Ha
1.
KapTtkoBomy PaxyHky 10 rpH. / 0.4 pon. CLWA / €Bpo
[na KaptkoBoro PaxyHky i3 Ookpemum Tunom afoctynomy — HagaeTbCst
11. iHcopMaLis Npo onepaLii Ta 3anuLLIOK KOLUTIB OKPEMO 3a KOXHOt0 [MnaTikHoo
2. 7
KapTkoto, Ao siKoi nigkmoveHo cepsic SMS-iHdopMyBaHHSA 5 rpH./ 0.2 pon. CLWA / €Bpo
BuHaropoga BaHKgl 3a nepekas kowTiB 6e3 BukopucTaHHa [natikHoi Kaptkum y
12.
BigAineHHi baHky
12.
1. - nepeka3 B Mexax baHky mix cBoiMu paxyHkamu ®OIMM /O 2 rpH./ 0.1 gon. CLLUA / €spo
12.
2. - Nepekas Ha iHLWWIA paxyHoK, BigKputuin y baHky 2 rpH./ 0.1 gon. CLWA / €spo
12.
3. - nepeka3 3a Mexi baHky 7 rpH./ 0.3 gon. CLA / €Bpo
T
13 BuHaropoga B6aHky 3a nepekas kowTiB B Ccuctemi «KnieHT-BaHk»
13.
1. - nepeka3 B Mexax baHKy mix cBoiMu paxyHkamu ®OIN /O HEe BCTaHOBIMIOETLCSA
13.
2. - Mepekas Ha iHLW WA paxyHOK Bigkpumi y baHky 3 paxyHKy B rpuBHsix - 0,5 rpH.
13.
3. - nepeka3 3a Mexi baHky 3 pPaxyHKy B rpuBHsX - 1,5 rpH.
14. HapaHHs nvcbmoBOI iHdiopMauii Logo nnatikHux onepauin Kniexnra® 300 rpH.

Mpw 3piicHeHHi NnaTixxHOI onepalji 3a mexxamu YkpaiHu MNnatixxHa Cuctema nepepaxoBye cymy onepauii y gonapu CLUA a6o €Bpo no
KypCy, BCTaHOBIIEHOMY Helo camocTiiHo. [loganblinii nepepaxyHok Yy BamtoTy KaptkoBoro PaxyHKy 3gifcHioeTbcs BbaHkom 3a
KOMEepUiHUM KypCOM, LLLO BCTAHOBIOETLCA BaHKoM Mo onepauisx 3 NnatikHAMKU KapTKamu.




Mpwn 3gincHeHHi nnaTixHOi onepauii Ha TepuTtopii YkpaiHn 3 KaptkoBoro PaxyHky B gon. CLIA abo €Bpo baHk nepepaxoBye cymy
onepauii B FpUBHI 3a KOMEPLNHUM KypCOM, L0 BCTaHOBMIETLCA BaHkoM Mo onepauisx 3 nnatibkHUMK KapTkamu. [pu CTArHeHHi Komicii
KnieHT popydyae Ta Hagae 3rogy baHky camocTiiHo (6e3 HagaHHsi NMMCbMOBOTO AOPYYEHHS) 34IMCHWTM NPOAaXK iHO3eMHOI Bamomm Ha
MBPY 3 KaptkoBoro PaxyHky KnieHTa B iHO3eMHiln BanioTi 3rigHO 3 BUMOraMmn YMHHOrO 3akoHod4aBCTBa 3a Kypcom baHky mo onepauisix
3 NnaThkHUMKU KapTKamu, BCTAHOBMEHWM Ha AeHb 3AiMCHEHHs1 onepalii, B po3Mipi, HeoBXigHOMY Ansi cnrat Komicii. MpaBo BnacHoCTi
KOLUTV B FPUBHI, OTPUMaHi Micnsi 34iNCHEHHs onepauii 3 Npogaxy iHO3eMHOI BarioTW, nepexoauts Ao baHky 3 noganbluvm 3apaxyBaHHSAM
Ha BIAMNOBIAHWIN PaxyHOK [OXOAIB.

* TepmiH aii MnatixHoi Kaptkn — 3 pokun. Bcei MnaTixHi KapTkvn 3 HOBUM CTPOKOM Aii BUNycKaoTbea 3 TexHororieto YIMN ta PayWave.

** OnnavyeTtbes KnieHTom nig yac odopMneHHs OOKyMeHTIB Ha BiakpuTrsi KaptkoBoro PaxyHky. B pasi, konu KnieHT BigMOBRsieTsCcs Bif
MnatixHoi KapTtku, komicia KnieHTy He noBepTaeTtbcs.

*** JHWWA 6aHK MOXe CaMOCTIHO HapaxyBaTW [04AaTKOBY KOMICilO MO onepavisx Buaadi roTiBkv Yepes nyHKTM Buaadi roTiBKU B YCTaHOBI
uboro 6aHky

1.CTaryeTbea Wnsixom cnucaHHs 3 KaptkoBoro PaxyHky y BantoTi KaptkoBoro PaxyHKy B MOMEHT CnncaHHsa cymu onepadii 3 KaptkoBoro
PaxyHky. IHWi 6aHKn MOXYTb CTAryBam 0oAAaTKOBY KOMICiKO y BamoT Buaadi roTiBKu.

2.MpoueHTM HapaxoBYHOTbCA Ta CNMAYyTLCSH L OMICAYHO.

3.0nnata 3a nocnyrun 34iNCHI0ETLCH MO KOMepLUiMHOMY Kypcy BaHKy Ha AeHb npoBeAeHHs cnmcaHHsa 3 KapTkoBoro PaxyHky.

4.Tapud gie Tinbkn ana qisndHmx ocib-nignpuemuis. Ctsaryeteca 3 KapTkoBoro paxyHKy y AeHb 3diicHeHHs Onepaduii

5.Cnnavyetbecst KnieHToM y AeHb odopMrieHHs 3asiBu Ha BUrotoBrieHHst [MnatixkHoi Kaptku Ta MIH-Kogy.

6 CtAryeTbes WwomicsyHo 3 KaptkoBoro PaxyHky y pasi, sikwio3a KaptkoBum PaxyHkom Byna npoBegeHa xova 6 ogHa onepauis (BXigHUN
nnatix abo onepauisi 3a MnaTixxHoto KapTtkoto)

7 CraryeTbest womicsiyHo i3 KaptkoBoro PaxyHky okpeMo 3a koxHy [MnatikHy Kaptky y pasi, sikwo 3a lMnatikHoto Kaptkoto 6yna
npoBeAeHa xo4va 6 ogHa onepauis (BXigHWIM nnatix abo onepauisi 3a MNnatixHoto KapTtkoto).

8 Craryetbes 3 KapTkoBoro PaxyHKy y AeHb 3[4iMCHEeHHs onepaLii.

9. HagaHHs nucbMoBOI iHdopMaLii KmieHTy wWoAo nnaTthxkHol onepauii 3AiMCHI0ETbCA 3a okpemuMm 3anutom KrieHTa, A04aTkoBO A0
6e3koLwTOBHOI HagaHoi baHkom iHdopMaLii abo iHdopmalii, Lo 3anuTyeTsca KnieHTom vacTiwe, Hix 1 (0auH) pa3 Ha kaneHgapHui Micsiub
SIK BU3Ha4eHo y [1oroBopi.



Dopartok Ne3
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

3PA30OK 3AABU MNMPO 3MIHY BUTPATHOI'O NIMITY

AT «OTN BAHK»
(Hagani — «baHk»)

[ ]

(Hapani — «KnieHTy)
anpeca: [ ]

BiAMOBIAHO A0: [oroBopy NpoO BIiAKPUTTHA paxyHKy,
Bugady Ta  OBCnyroByBaHHA  MiDKHApPOOHWUX
(kopnopaTuBHMX) NNATIXKHUX KapTOK, YKMageHoro
Mk BaHkom Ta KnieHtom 3asiBu npo BigkpuTTH
paxyHKy, Buaady Ta ob6CcnyroByBaHHs MiXKHapOO4HMX
(kopnopaTuBHMX) nnaTixkHMx kapTok Ne[ ] Big
[ poky

(Hapani — «oroBip»)

KaptkoBuii PaxyHok Ne

«_I»[_120[__]p.

3AABA MNMPO 3MIHY BUTPATHOI'O NIMITY

Linm npowwy BaHk 3MiHATU/BCTaHOBUTY WoaeHHUA ButpaTtHun JlimiT* 3a KapTkoBum PaxyHkom BignoBigHoO o

HacTYMHOro:
UJ [rpmBeHb/gonapis ] / / p. no / -

- Ha onepauii CLUA/eBpO] ha [(kpim cyBotn Ta Hegini)] [(kpiMm M'aTHUUI Ta

3HATTA . cybotm)]

roTiBKM J0: (] 1000000,00 [rpvBeHb/aonapis nepioA [] Ha Becb cTpok aii MnarixHoi KapTku

CLLUA/eBpo]
no MnatixxHum KapTkam HacTynHux depxatenis:
\MIB\ \Ne [MnartixHoi KapTkn\
- Ha onepauii kyninita [ | ] 3 / / p.
onepadii i3 3aincHeHHA [rpuBeHb/gonapis CLUA/eBpo] no / / p.
pospaxyHkiB B mepexi [ | 1 000 000,00 ha [(kpim cyBoTn Ta Hegini)] [(kpim M’aTHWUUI Ta
IHTepHeT 3 [rpuBeHb/gonapis CLLUA/eBpO] nepion cy6otu)] o
BUKOPUCTaHHAM [ 1 Ha Beck cTpok aii MnaTtixHoi KapTku
TexHonorii 3D-secure
Ao:
no MnatixkHum KapTkam HacTynHux [epxaTenis:
\MNIB\ \Ne MnartixHoi KapTkum\
- Ha onepauii i3
:ﬂ:‘:aﬁm?a B Mepexi [ [ s / / p. Mo / / P-
[rpuBeHb/gonapis CLUA/eBpO] Ha [(kpim cyBoTum Ta Heaini)] [(kpim M’ ATHUUI Ta

::;fg;':;a“m Ge3 1000 000,00 nepion cy6oTh)]
TexHONoMi 3D-securer* [rpuBeHb/gonapis CLUA/eBpO] [] Ha Becb cTpok aii MnatixHoi KapTku

no:



no MNnatixkHum KapTkam HacTynHux depxatenis:

\MIB\ \Ne MNnatixHoi KapTkm\

*B pasi BUHUKHEHHS1 HecaHkuioHoBaHMX CnuncaHb no BulliesasHavyeHum [natixHnum KapTtkam B nepioa, konm
AOitoTb BULWe3asHayeHi ButpatHi JlimiTi, 3rogeH 3 TuMm, Wwo baHk BigWKOAOBYE CyMy Takux HecaHKLioHOBaHMX
CnvMcaHb B Mexax OOHOOEHHOro cTaHgapTHoro BwurpatHoro JlimiTy, BCTaHoBneHoro [oroBopom.
MakcumanbHUn CTpok ckacyBaHHS ButpatHoro JlimiTy - Ao KiHua cTpoky ail MnaTtixHoi KapTku.

** Cyma ButpaTtHoro JlimiTy Ha onepauii i3 3aincHeHHs po3paxyHKiB B Mepexi [HTepHeT 6e3 BMKOpUCTaHHS
TexHonorii 3D-secure He MoXe nepeBuLLyBaTy cymy ButpatHoro JlimiTy Ha onepadii 3 kynisni.

Bci TepmiHu, WO BUKOPUCTOBYIOTBCS B Uit 3asBi, BXMBAIOTbCA Y 3Ha4YEHHSAX, HaBegeHux y [1orosopi.

Mocaga (MNIB) Mignnc
M.I.



Ooaatok Ne4
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

3PA30K 3AABW NPO NEPEBUMNYCK MNITATPKHOI KAPTKMU

AT «OTN BAHK»
(Hapani — «BaHk»)

[ ]
(Hagani — «KnieHT»)
appeca: [ ]

BignosigHO fo: [loroBopy NpoO BIOKPUTTHA paxyHKY,
BMOayy Ta  OOCRyroByBaHHA  MiXKHApOAHMX
(kopriopaTMBHMX) MNNATKHMX KapToOK, YKIageHoro
Mk BaHkom Ta KnieHTom 3asBuM npo BigKpuTTA
paxyHKy, Bugady Ta ob6CcryroByBaHHS MidKHAPOOHUX
(kopnopaTuBHMX) nnaTixkHMx kapTok Ne[ ] Big
[T poky

(Hapani — «oroBip»)

KapTtkoBuii PaxyHok Ne

«_I»[_120[__]p.

3ASIBA NPO MEPEBUNYCK MITATDKHOI KAPTKU

Linm npowy BaHk 3givicHuty nepesunyck MNnatixHoi KapTku Nef 11 1 (M6 Qepxamens)
B 3B'A3KY 3 | | (8xka3zamu npu4uHy).

Linm 3060B’13yemocb cnnatutn baHky komicito 3a nepesunyck MnatixkHoi KapTku y po3mipi, CTpoku Ta B
nopsaKy, wWo nepenbayeHi [Jorosopom.

Bci TepmiHu, WO BUKOPUCTOBYOTHCSA B Ui 3asBi, BXMBAKOTLCS Y 3HAYEHHSIX, HaBeaeHux y [lorosopi.

Mocaga (MNIB) Mignnc
M.I.



Dopartok Ne5
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

3PA30K 3AABU MNMPO NIAKNKOYEHHA CEPBICY SMS-IHOPOPMYBAHHSA

AT «OTN BAHK»
(Hapani — «BaHk»)

[ ]
(Hapani — «KnieHTy)
appeca: [ ]

BignosigHO fo: [loroBopy Npo BIOKPUTTHA paxyHKY,
Bugady Ta  OOCNyroByBaHHS  MiKHApPOAHWUX
(koprnopaTMBHMX) MNNATKHMX KapTOK, YKIageHoro
Mk BaHkom Ta KnieHtom 3asiBu npo BigkpuTTH
paxyHKy, Bugady Ta 0b6CryroByBaHHS MiXKHApOOHUX
(kopriopaTuBHMX) nnaTtikHMX kapTok Ne[ ] Big
[ poky

(Hapani — «oroBip»)

KapTkoBuii PaxyHok Ne

«_I»[_120[__]p.

3AABA MNMPO NIAKNIOYEHHA CEPBICY SMS-IHOPOPMYBAHHA

Linm npowy nigknounTtu cepsic SMS-iHdopmyBaHHA™/*** ansa HacTynHuX MNnaTixHux KapTok:

Homep n"aTi"(Ho.'..KapTK" Nib Oepxatens MNnatibkHoi
(y cbopmari

Homep Tened oHy**
XOOKXX* - XXXX) KapTku

*Hadaro 3200y Ha nepedady baHkom iHghopmauii no Kapmkogomy PaxyHKy He3axuleHUMU KaHanamu 38’s3Ky
(SMS) ma 30608 °a3yt0Ccb caMocmiliHO HECMU PU3UKU MOXKITUBO20 PO320/10WEHHS iHGhopmauii 3a Kapmkosum
PaxyHkom mpemim ocobam 8Hac1iOok makoi repedayi.

** Homep mesiehoHy 3a3HadyaembCsi 8UKITIOYHO y ¢hopmami +380 XX XXX XX XX. Y pasi, skuwo Homep
merieqhoHy 3a3HayqyeHo y iHWoMYy ghopmami, nidknoYeHHs1 cepsici SMS-iHghopmyeaHHs1 He 30iliCHIOEMbCS.

*** ByacHa docmaska SMS-nogidomneHb He Moxe bymu eapaHmosaHa BbaHKOM, OCKifbKU 80Ha 3arexXums
8i0 OeKiNbKOX YUHHUKIG, maKkux siKk: mpagbik 8 Mepexi MobiribHO20 38'A3KY, MiCUe3Hax0o0XeHHs1 MObBirlbHO20
mernegoHy Lepxamens NMnamixHoi Kapmku 8 mexax 00CSXHOCMI, y POyMIHay, @ MaKoX YU 68iMKHEeHUU
MmobinbHuti menegoH depxxamens NnamixHoi Kapmku. baHk He € oriepamopom MobiribHO20 38'3KY, i momy
He Moxe eapaHmyeamu docmasky SMS-nogidomseHb. baHk doknadae 8Cix 3ycurb Oris CAPUSIHHS WEUOKOMY
yCyHeHHIo 360ig y pobomi rocriyau SMS-iHgpopmysarHsi. Takox Ha docmasky SMS-nogidomrieHHs y 6yOb-
AKUU Yac MOXyMmb HECMPUSIMIUBO 8rIuUHymu rpobremMu 3 Mepexero MobiribHO20 38'a3Ky, (hOPC-MaXKOPHI
obcmasuHu, eKoYaoyu 6e3 OBMEXEeHHs empyYaHHsi 8 oWy mnoKkpumms Mepexi. baHk He Hece
sidnosidanbHocmi rieped [epxamenem [lnamixHoi Kapmku 3a 6ydb-Ky empamy, MOWKOOXEHHS abo
sumpamu, roHeceHi npsiMo abo orocepedkosaHo, 8 pesyribmami 6yOb-saKux mpyoOHOWi8, WO BUHUKIU Y
nposatidepa nocsy2 MobinbHo20 38'a3Ky Lepxamens NnamixHoi Kapmku.

M6 Ta nignMc ynoBHoBaeHoi ocodn MevaTka topuamn4Hoi ocobu/POrT
topuanyHoi ocoow/ M6 Ta nignuc disnyHoi (y pasi HasiBHOCTI)
ocobu-nignpuemusa (ana ®Or)



Dopatok Ne6
po [loroBopy Npo BiaKpUTTA paxyHKy, Bugady Ta o6 crnyroByBaHHs MbKHapoAHUX (KopnopaTuBHMUX)
NNaTiXXKHUX KapToK

IHOOPMALIA LWOAO ONEPALIMHOIO YACY BAHKY
(3a KMIBCbKUM Yacom)

Onepauintun ~ Yac bBaHky WoO0  NpUAMaHHSA
OOKYMEHTIB (MNaTiXKHMX iHCTPYKUiN Ta iIHCTPYKUiN Ha
BiOKIMMKAHHS) Ha NanepoBMX HOCIAX ANs 34iNCHEHHS
nepekasiB y Ge3roTiBKOBi (popMmi B HauiOHarbHi
BanoTi

3 9:30 go 13:00

OnepauinHmin  Yac bBaHky wWogo  npuiMaHHSA
OOKYMEHTIB (NNaTiKHUX iHCTPYKLiN Ta iIHCTPYKLIN Ha
BiOKMMKaHHSA) Y HaLiOHamNbHI BantoTi B €NeKTPOHHIV
dopmi 3acobamm Cuctemum KnieHT-baHk

3 9:00 go 17:30*

*[ns nepekasie, siKi BUKOHYyOMbCS baHKoMm 8
asmomamuyHomMy pexxumi - 3 09:00 do 23:00
(3a HasseHOCMIi 8iOMOBIOHOI MEXHIYHOI
MoXrugocmi)

Onepauintun  Yac baHky WoOO  NpuAMaHHSA
OOKYMEHTIB (MNnaTiXKHUX IHCTPYKLUiM Ta IHCTPYKLi Ha
BiOKMMKAHHA) B eneKTPOHHIN copmi  3acobamm
Cuctemun KnieHT-BaHk ona 3gincHeHHs nnatexis B
Mexax baHKy y HauioHanbHi BantoTi

3 9:00 go 17:30*
* [ns nepekasis, sKi BUKOHyromMbCsi baHKoM 8
asmomamu4yHOMY pexumi - Uinodobo8o
(3a suHsAMKOM repiody HedocmynHoOCmi cucmem
baHky, nos s13aHoi i3 3akpummsm OnepauitiHo2o

LHs1)

OnepauinHmin  Yac baHky wWogo  npuiiMaHHS
OOKYMEHTIB (NNaTiKHUX iHCTPYKLiN Ta iIHCTPYKLIN Ha
BiOKMMKAHHA) B €NeKTpoHHin dopmi  3acobamu
Cuctemun KnieHt-baHk 4m B naneposini doopmi ans
3[iMCHEHHA nnaTtexis B Mexax baHky y iHo3eMHin
BanoTi

3 9:00 go 17:00*

O6igHsa nepepsa

3 13:00 oo 14:00

OnepauinHuin Yac 3gincHeHHs onepawin B Kaci
BaHky

3 9:15 go 17:30 (6e3 0b6igHLOI Nepepsm)

MpumiTka: HanepenoaHi cBATKOBMX i HEpOBOUMX OHIB, SIKi BUSHAYEHi 3akOHOA4ABCTBOM YKpaiHu, OnepauinHmm
Yac baHKy WOOO0 NpUAMaHHA nnatexiB y HauioHanbHin BanmoTi B CuctemMi KnieHT-BaHk moxe OyTu
ckopodeHun, npo wo baHk gopatkoso iHpopmye KnieHta 3acobamm Cuctemmn KnieHt-bank Ta/abo wnsaxom
po3MilLleHHs1 iHdopmauii B 3ararnbHOAOCTYMHUX AONs KMiEHTIB Micusax B ycTaHoBax baHky Ta/abo Ha

OdpiniiHomy Cawti BaHky.




Ooaatok Ne7
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

[3PA3OK PO3MNOPAMKXEHHS MPO BIOKIMUKAHHA 3roan HA BUKOHAHHA NITATDKHOI OMEPALII]

Komy: AT «OTI1 BAHK», ineHTudikauinHui koa topuanyHoi ocobun: 21685166
(Hagani — «baHk»)

Bin: [3a3Havumu riogHe abo cKkopoyeHe HaliMeHy8aHHs KrlieHmal), ineHTudikauinHuiA Kog, 1opruanyHoi ocobu
abo noOaTKoBMIN HOMEP: [XXXXxxxX]
(Hapani — «KnieHT»)

Wopo: [oroBopy Npo BiOKPUTTS paxyHKy, Bugady Ta 0OCNyroByBaHHS MiXKHApPOAHUX (KOpropaTuBHMX)
NNaTikHMX KapToK, Lo YKnageHnn Mixx baHkom Ta KnieHTom 3rigHo 3asBu npo BigKpUTTS paxyHKy, Bugady Ta
06CnyroByBaHHs MidkHApOAHMX (KOopnopaTuUBHUX) nnaTtikHMX KapTok Ne[x] Big [*x].[x%].[20%x] poky

(Hapani — «dorosip»)

PO3MNOPAMXEHHA NPO BIAKITUKAHHA 3rogy HA BUKOHAHHSA NNATDKHOI OMEPALLI
BiA [xx].[xx].[20xx] poky
(Hapani — «Po3nopsamXeHH:»)

Lium KnieHT Bignukae ceoto 3rogy Ha (0bpamu HeobxioHe™):

(] BukoHaHHsi nnaTikHOi omepauii B Cymi [3asHayumu cymy yugppamu ma eamomy] iHiliioBaHoi
[xx].[xx].[20% %] poKy O [3a3Ha4Yumu 4Yac iHiyitoeaHHs rnami>XHoi onepauii 3a KuisCbkumM Yacom] 3a NnaTtixHoro
KapTkoto [3a3Hayumu HOMep rinami>Hoi Kapmku], BUGAHOK Ha iM'st [3asHaqyumu 116 Jepxamennsi)

(] BuKoHaHHa BaHkom nnatixHux onepadin 3 [lebeTyBaHHa PaxyHky, wo nepeabadeni n. 12.1. [Jorosopy

(] BuKkoHaHHa BaHkoM nnaTtixHWX onepaLin 3 [lebeTysaHHa PaxyHky, Wwo nepeabadeni n. 12.3. [lorosopy

(] BukoHaHHs BaHkoM nnaTixHux onepaLii 3 [JebetysanHs PaxyHky, wo nepeabaderi n. 12.4. Jorosopy

(] BuKkoHaHHa BaHkom nnaTtixHMX onepaLin 3 [lebetysaHHs PaxyHKy, Lo nepeadadeHi n. [xx] Jorosopy

*Mpumimka; o6paHe fone MosuHHO 6ymu ro3HadeHe HacmynHux Jurom: X
MignucaHHaM uboro PosnopsimkeHHa KrieHT niaTBepoXye Ta MOrofKyeTbCs, WO BigKMMKaHHSA 3rogu Ha
BUKOHaHHA BaHkom nnatixHux onepadin 3 [JebeTyBaHHs PaxyHky, wo nepegbadeni nn. 12.1, 12.3. Ta 12.4.,

30iNCHIOETBLCA BUKITOYHO B NOPSiAKY Ta 'y CTPoOkKK, nepeabaveri n.12.5. [loroeopy.

Bci TepMiHW, L0 BUKOPUCTOBYOTHLCA Y LiIbOMY PO3nopsgkeHHi, MatoTb 3HaY€eHHI, Lo BMU3HaYeHi [JoroBopom.

3a Ta Big iMeHi KnieHTa: [npissuwye, iM’a, no-6ambkosi (3a HaseHocmi) ma rnocadal
[midnuc]

Biamitkn BaHky (3arnosHioembcsi baHkom):
Oata otpumanHs PosnopsamkeHHa BaHkom: [xx].[xx].[20xx]
Hata BigknukanHs 3rigHo n.12.5 [Joroeopy: [xx].[*x].[20x x]



Dopartok Ne8
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

[3PA3OK PO3MNOPAMKXEHHS MPO BIOKIMUKAHHA NIATPKHOI IHCTPYKL]

Komy: AT «OTI1 BAHK», ineHTudikauinHmin kog topuanyHoi ocobu: 21685166
(Hagani — «baHk»)

Bin: [nosHe abo ckopoyeHe HaliMeHyg8aHHs KiieHmal], ineHTudikaliiHn Kog, ropyanyHoi ocobn abo
NOAATKOBUI HOMEP: [XXXXXxxX]
(Hapani — «KnieHT»)

Wopo: [loroBopy Npo BiKPUTTS paxyHKy, Buaady Ta 06CnyroByBaHHs MiXKHAPOL4HMX (KOPNoOpaTUBHMX)
NNaTikHMX KapToK, WO yknageHun mixk baHkom Ta KnieHtom 3rigHo 3asiBn npo BigkpuTTS paxyHKy, Bugady Ta
06cnyroByBaHHS MiXkKHapOgHWUX (KOpnopaTuUBHUX) nnaTtikHMX KapTok Ne[x] Big [% x].[%x].[20% x] poky

(Hapani — «dorosip»)

PO3MNOPAMXEHHA NPO BIAKNUKAHHA NMIATDKHOI IHCTPYKLI
BiA [xx].[xx].[20xx] poky
(Hapani — «Po3nopsamXeHH:»)

Lium KnieHT Bignukae nnatikHy iHCTPYKUilO B CyMi [3asHayumu cymy yugpamu ma gasnromy] iHiuinosaHy
[xx].[xx].[20% %] poKy O [3@a3Ha4yumu yac iHiyito8aHHs rniamiHoi onepauii 3a kuiscbkum yacom] 3a lnaTixHoro
KapTkoto [3a3Hayumu HOMep rinami>Hoi Kapmku], BUGAHOK Ha iM'st [3asHaqyumu 116 Jepxamennsi)

lpumimka: nnamixxHa iHCmpyKuisi Moxe 6y mu 8i0K/1UKaHa Jiuuie 8 rosHit cymi.

Bci TepmiHM, L0 BUKOPMCTOBYOTBECA Y LibOMY PO3nopsgkeHHi, MatoTb 3HAa4Y€HHI, WO BM3HaveHi [JJoroBopom.

3a Ta Big iMeHi KnieHTa: [mpissuwe, im’a, no-6ambkosi (3a HassieHOCMI) ma nocadal
[midnuc]




Dopatok Ne9
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Bugady Ta o6 cnyroByBaHHs MiXXHapoAHUX (KOpnopaTUBHMUX)
NNaTiXXKHUX KapToK

[SPA3OK 3AMUTY NPO BIALLKOAYBAHHA
CYMW BUKOHAHOI AKLIENTOBAHOI MITATPKHOI OMEPALIII

Komy: AT «OTI1 BAHK», ineHTudpikauinHmn kog topugm4Hoi ocobu: 21685166
(Hagani — «baHk»)

Bin: [nosHe abo ckopoyeHe HaliMeHy8aHHs KilieHmal], ineHTudikaliiHn Kog, ropyanyHoi ocobn abo
NodAaTKOBUN HOMEP: [XXXXXxXxX]
(Hagani — «KnieHT»)

Lopo: [loroBopy Npo BiOKpUTTS paxyHKy, Bugady Ta 06CnyroByBaHHS MiXKHAPOOHMX (KOPNoOpaTUBHUX)
NNaTikHMUX KapToK, WO yknageHun mixx badkom Tta KnieHTom 3rigHo 3asBu npo BigkpuTTSA paxyHKy, Bugady Ta
06cnyroByBaHHS MiXkKHapOgHUX (KOpnopaTuUBHUX) nnaTtipkHMX KapTok Ne[x] Big [* x].[%x].[20% x] poky

(Hapani — «doroBip»)

3AMNMUT NPO BIALLKOAYBAHHA
CYMM BUKOHAHOI AKLIENTOBAHOI MINATDKHOI OMEPALYI
BiA [xx].[%x].[20xx] poky
(Hagani — «3anuTy)

Mix KnieHToMm Ta [3a3Haqyumu roeHe HaliMeHyeaHHsi ma ifeHmucpikauitiHuli kod ompumyeayda] (Hagani —
«OtpumyBay») Byno yknageHo OoroBip [3asHadumu nosHy Ha3gy 0ozosopy] Ne[x] Big [*x].[xx].[20%x] poky
(Hapani — «forosip 3 OTpumyBayemy). [lorosip 3 OTpumyBayem nepenbdadae 3rogy KnieHta Ha BUKOHaHHS
BaHkom nnaTixkHux onepauin 3 KapTkoBoro PaxyHKy Ha nigcTtasi nnaTtikHuX iHCTpykuin OTpumyBada y
MaKCcUManbHI CyMi [3a3Haqyumu cymy yugbpamu] [3azHadumu eanomy].

[*x].[xx].[20xx] poky BaHk 6yB nosigomnenun KnieHtom npo yknagaHHs Jorosopy 3 OTpumyBadem.

[xx].[xx].[20%%] poky BaHk BukoHaB nnaTiXHy onepauito 3 KapTkoBoro PaxyHky B CyMi [3a3HauuTu cymy
umdppamu] [3a3HaumMTK BantoTy] Ha nigcTaei nnaTixkHOI iHCTPYKUiT OTpumyBaya Big [*X].[x*].[20%%] poky.

LUum KnieHT BuMarae Big BbaHky BiglkogyBaTM CyMy BMKOHaHOI akuenToBaHOI nnaTtikHoI onepauil 3
KaptkoBoro PaxyHky B cymi [3a3Hayumu cymy yugppamu] [3a3Hayumu eanomy], iHiuinosaHy OTpumyBayemM
3rigHO NnatixHoi IHCTpykKLUii OTpumyBaya Big [*X].[*%].[20%X] poKy, Yy 3B’I3Ky 3 OAHOYACHMM AOTPUMAHHSAM
TaKnX yMOB:

1) 3roga KnieHTa Ha BMKOHaHHSI NNaTiXHoi onepawii He MICTUTb TOYHOI CyMW MNaTiKHOI onepawii;

2) cyma BuLLe3as3HavyeHoi NnaTikHOI onepauil nepeBuye MakCUMmarnbHy CyMy NnaTbkHUX onepauin,
BMU3Ha4yeHy ymosamum [Jorosopy 3 OtpumMmyBadem, npo ski KnieHt nosigomue baHk.

Bci TepMiHM, L0 BUKOPUCTOBYHOTLCSA Y LibOMY 3anuTi, MaloTb 3HAYEHHI, L0 BU3Ha4eHi [JoroBopom.

3a Ta Big iMeHi KnieHTa: [npizsuwe, iM’a, no-6ambkosi (3a HasieHocmi) ma nocadal
[ridnuc]




Ooaatok Ne10
Ao [loroBopy Npo BiaKpUTTA paxyHKY, Buaady Ta o6cnyroByBaHHsA MiXXKHapoaHuX (KopnopaTtMBHUX)
NNaTiXXKHUX KapToK

BUTPATHI NNIMITU

Tun JlimiT Ha cymy JliMiT Ha cymy nnatikHux | 3aranbHui NimiT JlimiT Ha cymy
MnatixHoi NNaTKHUX onepakwiin B TOProBo- Ha cyMmy BCiX nNaTikHWX onepawin i3
KapTku onepawiu i3 CEepBICHIN Mepexi Ta NNaTKHUN po3paxyHKiB B Mepexi
3HATTH rOTIBKM B NNaTkHWX onepawin i3 onepadin Ha IHTepHeT 6e3
BaHkomaTtax pO3paxyHKiB B Mepexi noby BVKOPUCTaHHS
Ta/abo kacax IHTEpHeT 3 TexHonoril 3D-secure
BaHKy Ha go6y BUKOPUCTaHHSIM (rpvserb abo Ha o6y
TexHororii 3D-secure Ha eKBIBANEHT 3a
(rp_MBeHb abo o6y Kypcom baHky, . (rpmBeHb abo
eKBiBarneHT 3a Lo €KBiBareHT 3a KypcoM
Kypcom baHkKy, Wo | (rpuBeHb aBo exsiBaneHT BCTaHOBMNEHUN BaHky, Lo
BCTaHOBHeHIjIVl Aans 3a Kypcom baHky, Lo Onsa onepauin 3 BCTaHOBIEHWUN AN1A
onepaLin 3 BCTAHOBIEHUN AnS NnaTiKHYMM orepaLiin 3 nnaTipKHUMK
”I?aaT'”(H"'M"' onepauiii 3 NNaTiKHUMM KapTkamm) KapTKamu)
pTKaMH) KapTKamm)
Business 25 000.00 75 000.00 100 000.00
10 000.00
Gold 25 000.00 75 000.00 100 000.00




