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AKINIOHEPHE TOBAPUCTBO «OTII BAHK», ropuanuHa ocoba 3a 3aKOHOJaBCTBOM YKpainu (Hajani — baHk), 1o
Mae Micre3Haxomkenns: Micto Kuis, 01033, Byn. XXunsHcbka, 43, 3 oqHiei cTopoHu, Ta

@OIBUYHA OCOBA (magami — KuienTt), mo mnpuennamace (akment) mo 1mporo Jloropopy mnpo aucTaHiiiiHe
00CJIyrOByBaHHSI Ta €JIEKTPOHHY B3aemofiw (myOmiunmii) (Hagami — [doromip) (odeprta) i mpuiiHsia HOro yMOBH
(myGmiuny mpomno3uuito banky HeoOMekeHOMY KONy OcCi0) HUIIXOM MiAnvcaHHsA 3asiBH - AHKETH NP0 HAJAHHS
oankiBebkux nmocayr AT «OTII BAHK» (wangami — 3asBa-aHkeTa), 3 Ipyroi CTOPOHH, Halajl CIUTBPHO iIMEHYIOTHCS
«CtopoHu», a KOXKeH okpeMo — «CTOpoHaY, IOTIepeTHRO O3HAWMOMIIEH] 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA Y KpaiHU 010
HEAIMCHOCTI MPaBOYMHIB, a TAKOX Y BIINOBIAHOCTI 10 cT. 634 (Jorosip mpuennanns) LluBinbHOTO KOJeKkcy YkpaiHw,
PO3yMiIOUHM 3HAYEHHS CBOIX Jiif Ta Moy 10OpOBUTHHO, YKiIanu JloroBip mpo HACTyITHE:

1. IPEAMET JOTOBOPY

1.1. B mopsaaky Ta Ha yMOBaX, nnepeadaueHux JloroBopom, 3asBoro-ankeroro, [Ipasunamu, Tapudamu banky, bank Hagae
Knienty nociyru aucranuiitnoro odciyrosyBanus 3acobamu CucteM [HTepHeT-0aHKiHTY Ta/abo 3a0e3neuye EnexTponny
B3aeMoiro CTOpiH.

1.2. BwusnadeHHs TEPMiHiB, sIKi BAKOPHCTOBYIOThCA ¥ 3asiBi-aHKeTi Ta y JloroBopi 3 Benukoi nitepu, HaBeAeHi B [IpaBuiiax
HaJaHHS MOCAYr AucCTaHUiiiHOro odcayropyBannsi 3acodamu Cucremun OTP Smart (wagani — IIpaBuaa
kopuctyBanusi OTP SMART) ta B [IpaBuiiax HaJaHHsS MOCJIYT THCTAHIIITHOTO 00C/IyroByBaHHs 3acodamu Cucremu
OTP CREDIT (namani — INpaBuaa xkopucrtyBanus OTP CREDIT) (Jomatok Nel Ta Tomatok Ne2 mo JloroBopy
BiIMOBITHO) (Hamani pazoM — [lpaBuiia), a Takox B po3isi 2 (3 miamyHkTaMu) JloroBopy B YaCTHHI BU3HA4YEHb TEPMIiHIB,
0 BiHOCATBCA 110 EnextponHoi B3aemoxii CrtopiH. Bci iHII TepMiHM BXMBalOTHCS Yy 3HAYCHHSX, BCTAHOBJICHHUX
3aKOHOJJABCTBOM.

1.3. Bank, kepyrounch 3aKOHOIABCTBOM, ykiangae 3 Kmientom neit Jlorosip, kil peryioe HOpsaoK HagaHHS baHkom
MOCJTYT JUCTaHIiiHOr0 00cmyroByBanHs 3acobamu Cucremu OTP Smart ta/abo Cucremu OTP Credit (Hagani pazom —
Cucrtemu InTepHer-6ankinry), a Takoxx [IPO EJJEKTPOHHY B3AEMOIIIO CTOPIH, na niacrasi sikoro CTopoHn
MaloTh MpaBo BUKOpUCcTOBYBaTH Enexrponnuii [lignuc mis yknaneHHst Oyab-IKUX MPaBOYMHIB Ta/abo0 MmianucaHHs Oyib-
SIKUX JIOKYMEHTIB, MiJIIMCAHHS KX 3T1IHO 3 yMoBaMHu J[oroBopy MOKiIHMBe 3 BUKOpHcTaHHSIM Enextponnoro [liamucy.
1.4. Cucremamu IHTepHer-OaHKiHTY Mae mpaBo KopuctyBatucsi Jmuie KiieHt, sikuii yknaB 3 bankom 3asBy-
ankety/[lorosip (B Tomy uucii Jlorosip, sikuii Oyno ykiameno mia yac 3amosnenHst nociayru OTPdirekt) ta ycminmmo
npoiimoB  mpouenypy AsteHTH(ikauii. Ilapamerpun Cucrem IHTepHET-OaHKIHTY MOXYTh OyTH BHKOPHCTaHI IpH
BCTaHOBJICHHI Ta 3a0e3nedyeHHi Enekrponnoi B3aemonii CropiH. 3a xopuctyBanHs Cucrem I[HTepHeT-OaHkiHry KitieHT
criauye banky BUHaropoay, sika po3paxoByeTbcs bankom BigmosiaHo no aitounx Tapugis baHky.

1.5. Mucranuiiine oOciyroByBanHs Kiienta 3acobamm Cucrtem IHTepHET-OaHKIHTY 3IiHCHIOETBCS 3 ypaxyBaHHSIM
BCTaHOBJIEHUX BaHKOM JIEHHUX JIIMITIB, SKIIO iHIIIE HE iepeadadeHo JJororopom.

1.6. 3a pomomororo Cucrem IutepHer-Oankinry bank Hamae KiieHTy mnpaBo IUCTaHIIMHOTO JOCTYIy [0
Paxynkis/IIponykriB, a Takox 10 BkmagHoro/mx (IEMO3WTHOTO/MX) PaxyHKY/iB Ta KpPEIWTHOTO/MX MPOAYKTY/iB,
Bigkpuroro/ux Kiientom B banky.

3acmepesrcennn: banx 6 Ilpasunax modxce ecmanosumu oomedcelHs wooo npasa Knienma oucmanyilinoco oocmyny 0o
Brnaonux (0Oenosumnux) ma paxynxie, 0ns nocauieHHs Kpeoumy, ompumanoeo y banky.

1.7. TloBHuii mepenik nocnyr (omnepauiii), mo Hagaerbest Kimienty 3 Bukopucranusm Cucremu OTP Smart Ta Cucremu
OTP Credit, naBenenuii y [IpaBunax.

2. EJIEKTPOHHA B3AEMOJISA CTOPIH

2.1. MOPSIIOK 3IIMCHEHHSA EJEKTPOHHOI'O JOKYMEHTOOBIT'Y

Ha Buxonanns Bumor HBY, Busnauenux IloJioskeHHSIM NMPO 3aCTOCYBAHHSI €JIEKTPOHHOIO MiAMUCY TA eJeKTPOHHOL
neyaTtku B OaHKIBChKill cucremi Ykpainu, 3aTs. III1 HBY Bin 14 cepnus 2017 poxky N 78, bankoM po3pobieHo
HacTynHUH [lopsAaoK 3aiHCHEHHS IEKTPOHHOTO TOKYMEHTOOOITY.

B wacrtuni [lopsioky 30iticnenHs e1ekmpoHHo20 00KyMeHmooobizy HaCTYITHI TEPMiHU BKUBAIOTHCS B TAKUX 3HAUCHHSIX !
Enexrponnuii minmuc (EII) - enekTpoHHi 1aHi, SKi JOJAIOTHCS MiAMACYBAYEM JI0 IHIMTAX €ICKTPOHHMUX TaHUX a00 JIOTIYHO
3 HUMHM TIOB'S3YIOTHCSA 1 BUKOPHUCTOBYIOTHCS HUM sK mianuc. KiieHTu-Gi3udHi 0COOM Ijis 3MIMCHEHHS E€JIEKTPOHHOTO




JOKYMEHTO00Iry MOXyTh BuKOpHucTOBYBaTH [lpoctuii Enexrponnwmii [ligmuc Kiienrta, KsamidikoBanuii Enexrponnmit
[Mignmuc Knienra ta/abo Y nockonanenunii Enexrponnwuii [Tigqnuc Kiienra.

Ynockonanennii enexrponnuii mignuc (YEII) — enekTpoHHMI MiANKC, CTBOPEHHUM 32 PE3yIbTaTOM KpUOTOrpadigyHOro
MEPETBOPEHHSI EJIIEKTPOHHUX JaHWX, 3 SAKUMH OB S3aHMHA Il eNeKTPOHHWH WiANHC, 3 BUKOPUCTaHHAM 3aco0y
YIOCKOHAJIEHOTO E€JIEKTPOHHOTO MiAMHCY Ta 0COOMCTOro KJIIoYa, OJHO3HAYHO IOB’S3aHOTO 3 MiAMUCyBaueM, i SKHH Jae
3MOTY 3IIMCHUTH €JIEKTPOHHY ieHTH(IKAIIIO MiAMMCYBada Ta BUSBUTH MOPYIICHHS IIJIICHOCTI €JICKTPOHHUX NAHUX, 3
SIKUMU TIOB’ I3aHUHN 11 eIEKTPOHHUH IiATIHC.

KpanidikoBannii enexrponnuii minmuc (KEII) — yzmockoHaneHWil eNeKTpOHHWI WIANUC, SIKUM CTBOPIOETHCA 3
BUKOPUCTAaHHSIM 3aco0y KBami(pikoBaHOrO €JNeKTpOHHOro mignucy i 0asyeTbcss Ha KBaiikoBaHoMy cepTudikaTi
BIIKPHUTOTO KITIOUA.

YaockoHaleHa eJeKTPOHHA Me4YaTKa — eJCKTPOHHAa IIeYaTKa, CTBOPEHAa 3a pe3ylbTaToM KpUNTorpadiuHoro
MIEPETBOPCHHS €JICKTPOHHUX JaHUX, 3 SIKUMH TTOB’sI3aHa 11 eIEKTPOHHA MeYaTKa, 3 BUKOPUCTAHHSIM 3aC00y yIOCKOHAIECHOT
€JIEKTPOHHOT IIEYaTKH Ta 0COOHCTOTO KITI04a, OJHO3HAYHO OB’ I3aHOTO 13 CTBOPIOBaYEM €JICKTPOHHOI IIEYATKH, 1 IKUH Ja€e
3MOTY 3IIHCHUTH €NeKTPOHHY iMeHTH(]IKaIil0 CTBOpIOBaYa E€JEKTPOHHOI MEeYaTKH Ta BUSBUTH MOPYIIEHHS ITiUTICHOCTI
CJIEKTPOHHUX JaHUX, 3 SIKUMH TIOB’sI3aHa 151 €JICKTPOHHA MeUaTKa,

KBanijdikoBaHa ejleKTpOHHA NMeYaTKa — YIOCKOHAJIEHA €JIeKTPOHHA TIeUaTKa, IKa CTBOPIOETHCS 3 BAKOPUCTAHHIM 3aC00y
KBauTi(hiKOBaHOI €NEKTPOHHOI MeHaTKH 1 6a3y€eThcs Ha KBaliikoBaHOMY cepTH]iKaTi eMeKTPOHHOI MEYaTKH.

ITK - [IporpaMHO-TEXHIYHUI KOMILIEKC, 0 BUKOPUCTOBYE baHK 3 MeTOr0 peaiizalii eleKTpOHHOTO JOKYMEHTOOOITY 3
KJIIEHTaMH.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KPaiHU.

2.1.1. CTBOPEHHSI 1 3ACBI/TYEHHS EJIEKTPOHHOI KOIIIi 3 TAITEPOBOI'O IOKYMEHTA

2.1.1.1. CtBOpeHHS eNeKTPOHHOI KOl 3 OpHUriHANY TOKYMEHTa Ha Manepi 3iiCHIOEThCS IIITXOM HOT0 CKaHyBaHHS Ta/abo
(dotorpadyBanHs, Ta 30epe’KEHHS TOKyMEHTA.

2.1.1.2. BiamoBimHicTh OpHTiHaly Ta TpaBoBHil cTaTyc Takoi komii 3acBiguyerbcss KEII ymoBHOBakeHMX o0ci0 Ha
MiAMACaHHS JaHOTO IOKYMEHTa B MariepoBOMY BUTJISIII.

2.1.1.3. V pa3i HeoOXiTHOCTI TOAaTKOBOTO MiATBEPPKEHHS TOBHOBaXXeHb 0co0M, 110 Hakmangae KeamidikoBanuit EIl, Ha
CJIEKTPOHHIN KOMil JOKYMEHTa, IOMyCKa€eThCsl 3acTocyBanHs KBarigikoBaHoi enekTpoHHOT neyaTtku. [lepemik mpamiBHUKIB,
SKHM HaJA€ThCsl TpaBo CTBOpeHHs KBanmihikoBaHMX €JIEKTPOHHHMX MEYaTOK JUIsl €IeKTPOHHHUX JTOKYMEHTIB 3aTBEPKCHO
PO3MOPSIIUUM JOKyMEeHTOM baHky.

2.1.1.4. bank Ha BuMory Kiienta Hamae fioMy mokymeHT, opopmiieHHH B mamepoBiii (opMi, Ta/abo KOMiI0 OpHUTiHATY
SJIEKTPOHHOTO JIOKYMEHTa B TarnepoBiii Gopmi, Ta/abo MPUMIPHHK OPHUTiHATY €JIEKTPOHHOrO JOKyMeHTa (Komiro ¢aiina
eNIEKTPOHHOTO JIOKYMEHTA).

2.1.2. CTBOPEHHS I 3ACBITMEHHS KOIIII HA ITAIIEPI 3 EJIEKTPOHHOI'O JOKYMEHTA

2.1.2.1. Y pa3i Buzaui korii Ha manepi 3 enexrponHoro gokymenty 3 [ITK npaniBankom banky npoBomuTbest 000B’s13K0Ba
MepeBipka IUTICHOCTI EIEeKTPOHHOTO JOKyMeHTy 3acobamu 6a3 nmanux IITK, a y pasi 3actrocyBanHs 3aco0iB
KpUnrorpadivyHOro 3aXUCTy - TAKOXK 1 10/1aTKOBA IepeBipKa mijicHocTi 3acobamu nepesipku EIT, BOynoBanux B [1TK. JIume
y pa3si oJiep>KaHHs O3UTUBHOTO PE3yJIbTATy MEPEBIPKH MUTICHOCTI €JIEKTPOHHOIO JOKYMEHTY, BiH BBOKAETHCS CITPABKHIM.
2.1.2.2. Y pa3i notpedu poOUThCS ManepoBa KOIMisl 3 eIEKTPOHHOTO TOKYMEHTY, 110 3aCBIAYY€THCS MiAIMCOM MpalliBHUKA
banky, sxuii 3poOuB 10 KOMito, Ta BiAOWTKOM medyarku baHKy, mrtamMnoM «3TiHO 3 OpWUTIHAIOM», Ha3BH IIOCAJIH,
0COOMCTOro MiANUCY 0co0H, KA 3aCBiAUy€ KOIIito, i1 iHirianiB (iHiiany iMeHi) Ta Ipi3BHINA, AaTH 3acBiaueHHs komii. Ha
JUIBOBOMY OOLl Y BEpXHBOMY IIPAaBOMY KYTi IIEPIIOTO apKylla JOKyMEHTa MPOCTaBiIsieThest Hanue «Komis».

SIkmo mamepoBa KOMisl €JIEKTPOHHOIO JOKYMEHTY 3po0jieHa AJisi BUKOPHCTaHHA B MeXax baHKy, IO3BOJSETHCS HE
3aCBIIyBAaTH ITI0 KOIIIO BiIOUTKOM redaTku baHky.

2.1.2.3. Hanmc mpo 3acBi4eHHs KOIIii Ha Tarepi 3 eNeKTPOHHOTO JIOKYMEHTa 3acBIYYETHCS MiJIMMCOM YIOBHOBAXKEHOT
ocoOu ycraHoBd. CTOpiHKM (apKyIlli) KOMii eIeKTPOHHUX JOKYMEHTIB (32 BUHATKOM THX, [II0 MAIOTh OJIMH apKYIll) IOBHUHH1
OyTH IPOHYMEPOBaHi, IPOIIIXTI Ta HAa 3BOPOTHOMY 00 11i OCTAHHBOI'O APKYIIia B MICIIi CKPITIICHHS HUTOK HAKJICKOETHCS MaItip
po3mipoM 50 x 50 mimimMerpiB i Ha HhOMY 3a3HadaeTbcsi Hanmuc «[IpoHyMepoBaHO Ta MPOMIMTO...ap K.» (3a3HAYAETHCS
KUTBKICTh apKyIIiB HU(paMu Ta CIOBaMH) 1 IPOCTABISIETHCS BIAMITKA PO 3aCBiTUEHHS KOMil JOKYMEHTA.

2.1.3. BUSIBJEHHS BY Ab-SIKUX 3MIH B EJIEKTPOHHOMY JOKYMEHTI

2.1.3.1. TlepeBipka MTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JIOKYMEHTiB, Ha ski HakiaaeHo EII,
3MIHCHIOETBCSI B aBTOMAaTHYHOMY pEXuMi BiamosimHo a0 persamenty pobotu IITK. KiieHT mnoromkyerscs i3
BCTAaHOBJICHUMH Yy bBaHKy mpoleaypaMu MepeBipKH IUIICHOCTI €IeKTPOHHHX JOKYMEHTIB. SIKIIO JOKyMEHT OyB
Moau(iKoBaHuUH, 11 BinoOpa3uThes npu nepesipii EIT.

2.14. BUSBJEHHS BY Ab-AKUX 3MIH EII HICJIS HIANMNCAHHSA EJJEKTPOHHOI'O JOKYMEHTA
2.1.4.1. TlepeBipka EIl Ha mpeameT MOIIKOKCHHS Ta ayTEHTH(IKaIlli 3MiHCHIOETBCS 3 BHKOPHCTAHHAM IMPOrPaMHO-
TeXHIYHUX 3ac00iB banka abo iHIINX yCTaHOBICHUX 3aKOHOJaBCTBOM TEXHIYHHX CTIOC00iB. B pa3i HeraTuBHOTO pe3ynbTaTy
nepesipku bank BiamoBisie KitieHTy B mpuifoMi €€KTPOHHOTO TOKYMEHTA.

2.1.4.2. Y Bumaaky KoMIpomeTarlii ocoducToro kitoda KirieHTa Bei €eKTPOHHI TOKYMEHTH, HiAMKUCaH] 3 BUKOPUCTAHHAM
takoro EIl micis koMpomeTaiii BBaXXAIOTHCS HEAIHCHIMHU.




2.15. POBOTA 3 YIAOCKOHAJIEHOIO EJIEKTPOHHOIO MNEYATKOIO TA KBAJI®PIKOBAHOIO
EJIJEKTPOHHOIO IIEYATKOIO BAHKY

2.1.5.1. ITopsaaok podotu 3 KBanidikoBaHoI0 €1€eKTPOHHOIO NEYATKOIO

CTBOpIOBaY €JIEKTPOHHOI MEYaTKH HE Ma€ MpaBa MoJaBaTH OJUH 1 TOH caMHil BIAKPUTHH KJIIOY KiJTBKOM KBaJi(iKOBaHUM
HaJaBayaM €JICKTPOHHUX JTOBIPUYHMX MOCITYT IS 3aCBITICHHS HOTO YMHHOCTI.

Cy0’exT enmeKTpoHHOI B3aeMoii 3000B’s3aHHN BUKOPHUCTOBYBaTH KBamiikoBaHy eNeKTpOHHY IE€YaTKy y BHITQIKaX,
BU3HAYEHNX 3aKOHOAABCTBOM.

KBanidikoBaHa eJeKTpOHHA MeYaTKa CTBOPIOETHCS, SKIIO:

1) BimnoBiaHO 10 3aKOHOMABCTBA MOTPIOHO 3aCBIMYUTH AIUCHICTD MIINKCY HA CICKTPOHHUX JTOKYMEHTAX;

2) BiANOBIIHO 0 3aKOHOABCTBA MPOCTABICHHS MMEYaTKA BUMAra€ThCsl IS 3aCBiIUCHHS BiIOBIAHOCTI KOTIiil JOKYMEHTIB
OpUTiHATaM;

3) mOTpiOHO MIATBEPAUTH TOBHOBAXKECHHS TMPEICTaBHUKA MOpHAMYHOI ocoOu Ha 3actocyBanHs EIl y KOHTEKCTI,
nependadeHOMY TOKyMEHTOM (TiANCaHHs, 3aTBepKEHHSI, TOTO/KEHHSI, Bi3yBaHHs, 3aCBIAUEHHS, 03HAHOMIICHHS).
Haknananns KsamidikoBaHMX €NEKTPOHHHMX NEYaTOK IJIsl €JEKTPOHHHUX TOKYMEHTIB 3MIHCHIOE MpaliBHUK cy0’eKTa
€JICKTPOHHOI B3aEMOJIIi, SKUII Mae Ha II¢ MMOBHOBaXKeHHS. baHk 3000B’s3aHnid 3aTBepautn Hakazom I'omosu Ilpamminms
Bbanky mepermik cmiBpoOiTHUKIB baHKy, SKHM Hala€ThCsl MPAaBO CTBOPEHHSA KBali(hiKOBAaHMX EIEKTPOHHUX MEYaTOK I
CJIEKTPOHHUX JJIOKYMEHTIB.

Bank uyu iHma ropuanyHa ocoda — cy0’€KT eNeKTPOHHOI B3aEMO/IiT Ma€ MpaBoO 3aCTOCOBYBATH KBali(iKOBaHY €JIEKTPOHHY
MeYaTKy y pa3i HajaHHs a00 OTpUMaHHS MOCIYT B eIeKTPOHHIH (opmi a0o mif yac 3aiiicHeHHs iHPOpMaIiifHOTO OOMiHY 3
IHIIMMHU Cy0’€KTaMHU €JICKTPOHHOT B3aEMOIIT.

KpanidikoBanuii cepTudikaT eneKTpOHHOI MeYaTKH MOBUHEH BiANOBiAaTH BUMoOraMm 3akoHy Ykpainu «[Ipo eixekTpoHHI
JOBipYi MOCITyTH» Ta MAaTH MO3HAYKY, M0 CepTU(IKaT cPopMOBaHO AK KBali(hiKOBaHWH IJIsI BUKOPUCTAHHS €IEKTPOHHOL
MeYaTKy.

[Nepesipka Ta miaTBepmKeHHs: KBasidikoBaHOT e1eKTpOHHOT EUaTKH 31MCHIOETHCS BiINIOBIHO 0 BUMOT 3aKOHY Y Kpainu
«[Ipo enexrponni gosipui mociyru». AT «OTII BAHK» BukopuctoBye Oinblie, Hixk ogHy KBamidikoBaHy eneKTpOHHY
neyarKy.

CTBOpIOBau €JIEKTPOHHOI MeYaTKK 3000B’si3aHMH Mmig yac cTBopeHHs KBamidikoBaHOi eNeKTpOHHOI MeYaTKy 3AIHCHUTH
MEepeBipKy YMHHOCTI KBajidikoBaHoro ceptudikata eneKkTpoHHOI meuyarkd. [lepeBipka YHMHHOCTI KBali(hiKOBAaHOTO
ceptudikara eIeKTPOHHOI MEeYaTKH 3IIMCHIOETHCS BUKITIOYHO 3aco0oM kBamiikoBanoro EIl um mewyatku BiAmOBiAHO 10
BuMor 3akoHy Ykpainum «I[Ipo emektponHi noBip4i mocmyrm». CTBOpIOBady eNeKTPOHHOI MEYaTKU 3a00POHSETHCS
CTBOPIOBATH KBalip)iKOBaHy €JIEKTPOHHY IEYaTKy, KO KBali(ikoBaHWH cepTH(dIKaT eIeKTPOHHOI MEYaTKH € HEYHHHUM
abo0 oniepxaTH iH(QOPMAITIFO TIPO HOTO CTATyC HEMOKIIHBO.

2.1.5.2. Ilopsinok po6oTH 3 YI0CKOHAJIEHOI0 €J1eKTPOHHOIO MEeYaTKOI0
Bank Mae mpaBo 3acTocoBYBaTH Y JOCKOHAJICHY EIEKTPOHHY TIeYaTKy y pa3i HaJlaHHS a00 OTPUMaHHSI TIOCITYT B €IEKTPOHHIN
¢dopmi abo mix yac 3xiiicHeHHs iH(OpMAIiHHOrO OOMIHY 3 IHIIUMHU CyO’€KTaMH €JIeKTPOHHOI B3a€MOJil Ha IiJCTaBi
JIOTOBOPY 3 YPaxyBaHHSM HACTYITHUX BUMOT:
* BuxopucraHHs YJIOCKOHAJIEHOTO €JIEKTPOHHOTO MiJANHCYy, YJIOCKOHAIEHOI eneKkTpoHHoi neuyatku Ta [lpocroro EIT
KitienTa 3miiicHIOETBCS Ha miicTaBi AoroBopy Mixk bankom i KitienToM, sikuii yKiamaeTbest y TUCbMOBIH (popmi (y BUTIISAIL
MarnepoBOro JIOKYMEHTA 3 BIIACHOPYYHUMH MIAMKICAMU CTOPiH a00 SK eNeKTPOHHUM TOKYMEHT i3 kBamidikoBanum EIT) mics
npoBeeHHs ieHTrugikarii Ta Bepudikarii KitienTa BimoBiIHO 10 BUMOT 3aKOHOIaBCTBA y chepi 3amodiraHHs Ta mpoTH Il
neranizanii (BiIMABaHHIO) TOXO/IB, OJICPKaHUX 3MIOYMHHHUM IUIIXOM, 200 iHAHCYBaHHIO TEPOPHU3MY.
» JloroBip Mae MICTHTH yMOBHU Ta TOPSAOK (IIPOIEAYPY) BU3HAHHS CYO €KTaMH €IEKTPOHHOI B3a€MOJIii MPABOYHHIB Y
BUTJISIII €IEKTPOHHUX JIOKYMEHTIB 13 BAKOPHCTAHHSAM Y IOCKOHAJICHOI eJleKTpOoHHOT nevaTk abo EIT BigmosimHO.
* JloroBip Ma€e TakOX MICTHTH YMOBH IIOJIO PO3MOJIUTY PU3HMKIB 30UTKIB, 10 MOXYTh OyTH 3amoisiHI MIMUCyBadaM i
TpeTiM ocobam y pasi BukopuctanHs EIl abo Y mockoHaneHol enekTpoHHOI MeYaTKH BiIIOBIIHO.
* bank ta KiieHT MalTh NpaBo YKIACTH JIOTOBIp MPO BUKOPUCTAHHS YJIOCKOHAIIEHOTO EJEKTPOHHOTO IMiJIHUCY,
VY nockoHaseHOi enekTpoHHOi neyatku ta [Ipoctoro EIN KiieHTa y BUTTISII €IEKTPOHHOTO JIOKYMEHTA 3 BUKOPHUCTAHHSM
€JIEKTPOHHUX IIiITUCIB, MO0 AKUX MixK KilieHToM Ta baHkoM Bke yKIIaZieHO JIOTOBIp.
*  VKJIaAeHHS OKPeMOro A0TOBOPY, 1oao Bukopuctanus KeamigikoBanoro EIl He BuMaraeTses.
* baHKk BW3HaYae TEXHOJOTII0O BHUKOPHCTAaHHS Y IOCKOHAJEHO! EJIEKTPOHHOI TMEYaTKH Ta 3acobu Y JOCKOHAJIEHOTO
€JIEKTPOHHOTO MiANUCY 4u niedatku KirieHTa, 1110 BUKOPUCTOBYIOTHCS M1iJ] yac B3aeMoii 3 KirieHTomM.
VY nockoHasleHa eNeKTPOHHA TleYaTKa CTBOPIOETHCS, SIKIIO BiIMOBIHO 10 YMOB JOTOBOPY NOTPiOHO:
1) 3acBiguuTH DIHCHICTH MIAMKCY HA SICKTPOHHUX JIOKYMEHTAX;
2) TPOCTABHUTH MEYATKY VIS 3aCBIUCHHS BiIIOBITHOCTI KOIIiil JOKyMEHTIB OpUTiHATIAM;
3) miATBEepMTH MOBHOBAKEHHS INMpEACTaBHUKA IOpPHIAMYHOI ocoOu Ha 3actocyBaHHs EIl y KoHTekcTi, mepenbadyeHOMy
JOKYMEHTOM (TMiAMHUCaHHA, 3aTBEPIKCHHS, TOTO/DKEHHSI, Bi3yBaHHS, 3aCBiUCHHs, 03HAHOMIICHHS).

Cy0’€eKT eeKTpOHHOI B3aEMOJIIi Ma€ IMPpaBO BUKOPHUCTOBYBATH OLIBINE HIXK OHY Y TOCKOHAJICHY €JICKTPOHHY IIEYATKYy.

2.2. 3BATAJIBHI YMOBH EJEKTPOHHOI B3A€MOJIII

B wactuni Enexrponnoi B3aemonii CTOpiH HACTYITHI TEPMiHH BXKUBAIOTHCS B TAKUX 3HAYCHHSIX:
ABTeHTHQiKALIA — TpoueAypa INEpeBipKA BiAMOBIIHOCTI OCOOM, sKa 3BEPTAE€THCS 3a OTPUMAHHAM IOCIYT
(omepamiit)/indopmartii no banky, inenrudikamiinum ganuM Kitienrta nuiaxoM HanpasjieHHs bankoM SMS-moBiioMiIeHHs
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3 ABreHTH(iKauiiHuMu ganumu Ha DiHaHcOBUH HOMep MoOinbHOro Tenedony Kiienta um 3arenedoHyBaBIIM 10
HoBigkoBoro wneHtpy. ApreHTh(ikamis KiieHta npoBoanThcst baHkoM Ui BCTaHOBIEHHS HOTO HAIEXKHOCTI 0
KoHKpeTHOTO KitieHTa Ta #ioro 00JiKOBOTO 3alucy y cucTeMax baHkKy 3 METOI0 MOAabIoro 3MiiCHEHHS EiekTpoHHOT
B3aemoii CTopiH.

Atentugikauiiini nani - OTP-naposns, uncioi koau, yHikabHi JoriH (login), mapoins (password), I1IH, ixmi gani, mo
HaJal0Th MOXJIMBICTH aBTeHTH(iKyBaTH KitieHTa Ipu HOTro 3BEepHEHHI 10 banky, B ToMy 4mcii dyepe3 JIucTaHIiiaI KaHaH
00CITyTOByBaHHS.

JoBinKkoBuii LEHTP — 1€ MiIPO3MiN, sKUi 37ilicHIOE iH(OopMaliiiHy TiATPUMKY KIIi€HTIB BaHKy Ta mpoaax OKpeMHUX
OaHKiBChKUX MpoaykTiB. KonTakTHi Tenedonu JloBiakoBoro neHTpy 3a3HadyeHi Ha OdinifiHoMy caiiti baHky.
Jucranuiiini kanaau o0cayroByBaHHs - KaHanmu oOciyroByBaHHS KimieHTiB, no sikux Hanexats Cucrtema I[HTEepHET-
Oankinry, 6ankomatu banky, JloBinkoBuil nentp banky, kaHaau TeneoHHOT0, MOOLIEHOTO (COTOBOTO) 3B 513Ky (B TOMY
guciti SMS-TOBiIOMIICHHS), 1HIII BU3HA4YeHI baHKOM KaHanwu, 3a A0moMororo sikux KireHT, 0e3 BiBilyBaHHS BIIIIJICHHS
banky, 3 BUKOpucTaHHSIM MpoleAypH iaeHTudikamii/ Bepudikarii, aBTeHTH]IKAITHAX JaHUX Ta/a00 BiAOBIAHOTO KOIY
noctymy ans aBreHTHdikarii KiienTa, Moxke 3BepHyTHCA 10 baHKY 3 METOIO OTpHMaHHS MOCIyTr. baHk Hagae MOCIyTH
Knientam 3a gomomoror Oynp-sikoro JlucraHmiifHOro kanaidy oOCIyroByBaHHS 32 HAsBHOCTI TEXHIYHOI MOKJIHMBOCTI Y
Banky.

Enexrponni JlokymenTn — Oynp-siKi TOKyMEHTH, sIKi MOXKyTh Oyt miamnucani CtopoHamu abo oxHiero 31 CTopiH mix gac
Enexrponnoi B3aemonii CtopiH, 30KpeMa, aje HE BHUKIIOYHO: OyAb-siKi yroAu, JOTOBOPH, MPABOYMHH, JOTOBOPH IIPO
Ha/laHHS OaHKIBCHKHX IOCTYT, KPEOUTHI JOTOBOPH, MACIOPTH CIIOXKHBUOTO KPEOHUTY, Tpadiku IMJIaTexXiB, 3asBH/3asBH-
aHKETH TPO HaJaHHA OaHKIBCHKUX TIOCIYT, JIUCTH, 3a5BU, aHKETH, ONMTYBAabHUKH, TIOB1IOMIICHHS, TUTATIXKHI JOPYYCHHS,
3asBKHM Ha KOHBEPCIilHI orepalii, iHIIi TOKYMEHTH, [0 MOKYTh OyTH HEOOXiTHUMH NPHU HAJaHHI/OTPUMaHHI 0aHKIBCHKHX
MOCIYT.

Enexrponnnii Ilixnuc — 36ipHe moHATTS, sike o3Hadae [Ipoctuii Enexrponnnii [Tinnuc Knienra Ta/abo Y nockoHaneHuit
Enexrponnnii [Tignuc banky, Ta/a6o Hudposuit Bnacuopyunnii [Tinnuc Knienra, ta/abo Keamidikamiiinuit Enexrponanit
[Migmuc Kmienta, Ta/abo abo Kpamidikamiitanii Enexrpornnii [liqmic banky (six pa3om Tak i OKpemo).

Enexrponna B3aemonis Cropin — cykymHicTh nid CTOpiH, sIKi MOPOIKYIOTH B3aEMHI ITpaBa i 000B’SI3KH, 10 BUNHIIOTHCS
B CICKTPOHHIN (¢opmi Ta TMPHUPIBHIOIOTbCA [0 YKJIaACHHA TMPaBOYMHIB y THCHMOBIH QopMi, a Takox
3aTBEPIKYIOTHCS/TIAMUCYIOThCA TUIsiXxoM HaknagenHs Croponamu EnextponHumx lliammcis. YmoBu mpo EmektpoHHy
B3aeMoir0 CTOpPiH Iif0Th 6€3CTPOKOBO.

Mpocrnii Eaexrponnmii IMinmuc Kmienta (Ipocrmii EII Koienra) — BBemeHHs KitieHTOM MOCHIIOBHOCTI
CUMBOJIIB/ABTCHTHU(IKAIIIHHIX JaHUX, fAKi HamnpaBiseTbcs bankom SMS-moimomiieHHsM Ha @®iHaHCOBUI HOMED
MobinsHOTO Tenedony KirieHra, mo mpupiBHIOETBCS 10 BiacHopy4yHoro mimmumcy Kiienra. Ilpoctmii EIl KiienTa
J0J1at0ThCst KiTieHTOM Ta OIHO3HAYHO JIOTIYHO TOB'SA3YIOThCS 3 TAMH EICKTPOHHUMH JaHUMHU, K1 MiAMUCyoThes KitieHTrom
Ta npusHaveHi Ui igeHtudikamii Kmenra. s minei 3acBiUeHHS CIPABXKHOCTI €JICKTPOHHUX KON TOKYMEHTIB, SKi
Haxicnani banky KiienTtom, sikuii € GpisnuHOI0 0c00010, pe3ueHToM YKpainu, 3 MeToro BignpasneHHs SWIFT-niepekasy,
CTopoHH TOMOBHITUCS, 1110 EIEKTPOHHI KOTIii JOKyMeHTiB, HaicinaHi Kirientom banky 3a monomororo Cucremu OTP Smart,
€ 3acBimuenumu [Ipoctum Enexrponnum [linnucom Kiienra, sikio Bonu Oynu Hajicnani banky mix gac cecii, ska fisuia
micis BBeneHHs Kimierrom Jloriny ta CratnaHoro maposto it Bxoay B Cucremy Cuctemu OTP Smart, o BBaxaTuMeThes
[Ipoctum Enextponnmnm Ilignucom Kiienra.

Ynockonanenuii Enexrponnnii Ilinnuc Banky (Ynockonanenmii EIl Banky) — mianuc banky, oTpumanuii 3a
pe3yabTaTOM KpUNTOrpadivHOro MepeTBOPEHHS €JIEKTPOHHHX JaHuX, 0 MiANUCcyoThes. Y nockonaneHunid EIT banky nae
3MOTY MiATBEPAUTH LTICHICTD MiJNMCAHUX €NEKTPOHHUX AaHuX 3 00Ky banky. Y nockonanenuii EIl banky Haknanaerscs
3a JIOIOMOT'OI0 OCOOMCTOTO KJIF0Ya Ta MEePEBIPSETHCS 3a JOMTOMOTOI0 BiIJIKPUTOTO KITFOYA.

dinaHcoBuUii HOMEP MODiTbHOTO Tesedony — HoMep MoOibHOTO TenedoHy KitieHTa, 1110 BKka3aHuii y 3asiBi-aHKETI, SKAH
BUKOPHUCTOBYEThCS 3 MeToro ABreHTH(ikanii Kiienra, Bukopuctanns Enexrponnoro Ilignucy, ans otpumanHs SMS-
nosinomieHs Bixg banky, BianpasneHus Kiientom banky koniB miaTBepkeHHA 4M iHIIOI TeKCTOBOi iH(popMmaii, sika
HeoOXi/IHa JIJIs1 OTPUMaHHs/HaAaHHd BaHKIBCHKUX MOCYT 3a Oy Ib-IKUMH JOTOBOPaMHU, K1 yKiiaaeHi Mixk CTOpOHaMHU.
SMS-noBinomaenns — (Short Message Service — ciryx0a KOpOTKUX ITOBIIOMIICHb) — TEXHOJIOTIS, sIKa JI03BOJISIE€ IPUAMATH
Ta TiepeiaBaTi KOPOTKI TEKCTOBI MOBIJOMIICHHS CTUIEHUKOBUM TenedoHoM y GSM-Mmepexi.

OTP-mapoas — (one time password) — mmdpoBa MOCTITOBHICTE CHMBOIIB, IO HajacHmacThesi bankom Kitienty Ha
dinancoBuii HOMEp MOOUILHOrO TesiehOHY, KU MPUHHSAB MPOMO3UIII0 1040 YKiIaaaHHs EnexrponHoro KpemutHoro
JIOTOBOPY, SIKUH € AIMICHUM TUTBKH JJIsI OJTHOTO CE€aHCY aBTeHTU(IKaIIii.

Odiniitanii caiit Banky — Odiuiitauii caiit banky B Mepesxi [aTeprer www.otpbank.com.ua.

3aK0HOAABCTBO — YHHHE 3aKOHOJABCTBO YKpaiHM.

2.2.1. lnsxom mianucanns CtopoHaMu 3asiBU-aHKETH, sIKa yKIJIaJeHa y MUCbMOBiH dopmi, micis npoBeaeHHs: bankom
inentudikamii Ta Bepudikaiii Kiienra BianmopimHO BUMOr 3akoHonaBcTBa, CTOpoHH ykianu Jloropip Ta MHOTOIHIN
Bukopuctanusa Enexrponnoro Ilianucy.

2.2.2. CTopoHHM Ha YMOBax, BH3HA4eHUX IUM JlOroBOpOM, JOMOBHJIMCH MPO MOXKJIMBICTH €NEKTPOHHOI B3aeMOfii 3a
J0ToMororw mpouenypu ArTeHtudikamii. Bynb-saki omepariii, 3a1HCHEHI 3 BUKOPUCTaHHSIM Ipoleaypu ABTeHTH)IKAIlT
BU3HAIOThCA 37ilicHeHMMHU KITieHTOM Ta He MiJUIATaloTh OCKapKEHHIO, 33 BUKIIOYEHHSM BUTIAJIKIB, MPSIMO MepedadeHux
3aKOHOJABCTBOM.
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2.2.3. KilieHT MOromKyeThes, 10 BUKOPUCTAHHS Mpouenypu ABTeHTU(IKaLil, 3 BUKOpUCTaHHIM DiHAHCOBOTO HOMEpPY
MoOinpHOTO Tenedony KiieHTa, € HanekHOIO 1 JOCTaTHBOIO aBTeHTH(]ikamiero KirieHTa, MigTBEpIKECHHSIM IIpaBa
3MIHCHIOBATH omepaii y Miclisix HagaHHs bankoM mociayr abo yepes JlMcTaHIiiiHI KaHaId 00CITyrOByBaHHS.

2.2.4. BaHk Mae paBo 3MIHIOBATH 3MICT ITOCITYT Ta BCTAHOBJIFOBATH OOMEXCHHS Ha HaJaHHS MOCIyT, JocTynHux Kiienty
Ha ymoBax EnexTtponHoi B3aemonmii CTOpiH, B TOMYy YHCII, ajie¢ HE BHKIIOYHO, y pasi BiACyTHOcTi y baHky TexHiuyHOl
MOJKJIMBOCTI 1X HaJaHHS, HAsBHOCTI IMIJO3PH HECAHKIIOHOBAHOT'O MOCTYIY TPETiX 0cCi0 10 ABTEHTH(IKAIIHHUX JTaHUX
KitienTa, a Takox y BHIIaakax, mepefdadeHnx BHYTPIIIHIMU JOKYMEHTaMH baHKy 3 METO0 3amobiraHHs Ta MPOTHmil
neramizanii (BiIMMBAaHHIO) JOXOJIB, OJCpXaHHX 3J0YMHHUM MUISXOM, (hiHAHCYBAaHHIO TEpOpU3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoOBOTO 3HHUIICHHS Ta B IHIIMX BHUNAAKAX, epeadaueHNX 3aKOHOAABCTBOM.

2.2.5. KiieHT caMoCTiiiHO Mae 3a0e3lMeYWTH HEJOCTYMHICTh I TPeTiX oci0 ABTeHTH(]IKAMIMHUX JaHUX, IO
BUKOPHUCTOBYETHCS 3 METOIO 3[IIICHEHHSI Ollepalliii, B ToMy 4rcii Haxicnanux Ha OiHaHcOBU HOMep MOOIBHOTO TenedoHy
Kuienra.

2.2.6. KiieHT caMOCTiHHO i B MOBHOMY OO0CSI31 HECe PU3WK Ta BiNMOBIJANBHICTH 3a BCI HACHIJKH, IO CHPHYHHEHI
OTPUMAHHAM [IOCTyIy Ta/ab0 3IifiCHEHHSM oOIlepamii TpeTiMH ocodaMHu y pas3i OTpHMaHHS HUMH JIOCTYIY O
ABTeHTH(IKAIITHUX AaHUX, 30KpeMa 1 y BUllaikax 0e3rnocepeHbOro HeoO0epeKHOT0 Y HABMUCHOT'O TIOBITOMIICHHS TaHUX
KiieatoM B Oymp-skuil croci0, HaMpUKIaA, TP TEXHIYHOMY IepexoruieHHi iHdopmaitlii, HampasieHoi Ha DiHaHCOBUIT
HOMep MoOimpHOTO Tenedony KiienTta abo 3aBonoainai MoOITEHUM Tenedonom/ SIM-kaproro (mepeBumycky SIM-kaptn),
B TOMY YHCIIi, ajle He BUKJIIOYHO, Y 3B 513Ky 3 HEBUKOPUCTAHHSIM MEPCOHAILHOTO HOMEPY a0OHEHTa, SIKUi BiAMOBIAHO /0
3akony VYkpainum «[Ipo TenekoMyHIKallii» TPUCBOIOETHCS 3apeecTpOBaHOMY aOOHEHTY 3a MOro 3asBOI0 1 MOXKe
BUKOPHCTOBYBATHUCS M a00OHEHTOM (110 3a1to0irac BUKOPUCTAHHIO MIEPCOHABHOTO HOMEpPY a0DOHEHTa TPETIMU 0co0aMu).
2.2.7. Enextponnnii Ilimmuc moske 3acTocoByBaTHCh mix dac Enextponnoi B3aemoxii CtopiH Ta/abo 3 BUKOPHCTAaHHIM
Cucrem [aTepHET-0aHKIHTY TIpH:

- ykinagaaai CropoHaMu Oynp-skuX mnependadeHnx J[oroBopom yrojl, JOTOBOPIB, MPAaBOYMHIB, JOTOBOPIB PO HAJAaHHS
0aHKIBCHKHUX MTOCIYT, KPEAUTHUAX JOTOBOPIB, 3asIB/3asB-aHKET MPO HaJaHHS 0aHKIBCHKUX MOCIYT, IO YKIAAaTUMYTHCSA MiX
KiientoMm Ta bankom, y Bumnajakax nependadeHux JJoroBopoM/4u iHIIMMU AOrOBOpaMHU, siKi ykiaaeHi Mixx CTopoHaMu, Ta
K1 MOKYyTh OyTH mignucani y Tomy uucii i [Ipoctum Enexrponnum ITiamucom Kiienra.

- TIANUCaHHI JIUCTIB, 3asB, aHKET, OMUTYBAIBHHKIB, TIOBIIOMIIEHb TOIIO, IDIATDKHUX JTOPYYEHb, 3aBOK HAa KOHBEPCIiHHI
orepallii, iIHIIMX JOKYMEHTIB, [0 MOXKYTh OyTH HEOOX1THUMHU ITPH HaJlaHHI/OTPUMaHHI 0aHKIBCHKHX ITOCIYT.

- 3acBigueHHi KiientoM, skuil € ¢i3ndHO0 0c00010, PE3UACHTOM YKpaiHW, KOMiM MiATBEPIKYIOUHX JTOKYMEHTIB, SIKi
HaJcuiarTecs baHky.

2.2.8. Ilpocruit EIl Kiienta npupiBHIOETHCS A0 BIacHOopy4HOro mianucy Kiienra. Bei qokymenTH, OaHKIBCBKI omepatlii,
yroaw, 1HINI  JOKYMEHTH, minTBepmkeHHs KiieHta mpo o3HaliomyieHHsS 3  iHQoOpMamiero  TOmo, 110
THIIFOIOTHCS/YKIIAIAI0 THCSI/ M ATBEPIXKYIOTBCSL B €JIEKTPOHHOMY BHIUISAI 1 MIAMUCAHI/MIATBEP/DKEHI 32 JOMOMOTOI0
[Ipocroro EIl Kitienta, BBaxkaroThCsl TAKMMH, 110 iANKCaH] BjIacHOpyYHUM mianucoM Kiienra. Yknanarouu 1ieit JJorosip
Kitient posymie, mo Enextponni JlokyMeHTH, CTBOpPEHI Ta MiANKMCaHI BiMOBIIHO O YMOB ILOTO JloroBOpY HE MOXYTh
OyTH 3amepedeHi, BiMiHEHi, pO3ipBaHi, BU3HAHI HEMINCHMM, BIJKIMKAaHI TOI[O JHIIE Ha Tid MiACTaBi, IO BOHU
miAnvcani/BuuHeHi B enekTponHii ¢popmi i [Ipoctrii EIT Kiienta He Moske OyTH BU3HAHO HENIIHCHUM Yepe3 Te, 110 BiH He
Mae CTaTycy KBalli(hikoBaHOTO Ta/a00 YAOCKOHAIEHOTO eIEKTPOHHOTO MiAMKCY, TPUPIBHIHOTO A0 BIACHOPYYHOTO MiAIHCY
9H Yepe3 HOro eNeKTpoHHY Gopmy.

2.2.9. Ynockonanenuii EIl banky mnpupiBHIOETbCS 110 BJIACHOPYYHOIO MIANUCY YMOBHOBakeHOi ocobu bamky. Bci
JIOKYMEHTH, OaHKIBCHKI OIepallii, yroau, iHIi JOKYMEHTH, i TBEP/HKSHHS ITPO 03HAOMIICHHS 3 1HPOPMAIIi€I0 TOIIO, IO
THIIHFOIOTHCS/YKIIQIAI0THCS/ M ATBEPXKYIOTBCSI B €JIEKTPOHHOMY BHIVIAJI 1 MiANUCAHI/MIATBEPDKEHI 32 JIOMOMOTOO
VY nockonaneHoro EIl banky, BBa)xatoThCsl TAKMMH, 1O IiJIHCAH] BIACHOPYYHHUM ITiITMCOM YIIOBHOBa)K€HOi 0coOu baHky.
VYnockonanenuii EIl banky He mMo)xe OyTH BH3HAHO HENIHCHHMM dYepe3 Te, IO BiH HE Ma€ CTaTycy KBasli()iKOBAaHOTO
€JIEKTPOHHOTO MiANUCY, MPUPIBHIHOTO JI0 BIACHOPYYHOTO MIIUCY YU Yepe3 HOro eNeKTPOHHY (hopMy.

2.2.10. Bci OaHKiBCBKI omeparii, yrojau, iHII JOKYMEHTH, IO 31MCHEHI B €IeKTPOHHOMY BUTJISI, € €IeKTPOHHHMHU
JOKYMEHTaMH 1 BBAXKaIOTHCS TAKMMH, 110 YKJIAEH1 3 J0AEePKaHHAM MMCbMOBOI GOpPMH, 1 HE MOXKYTh OyTH OCKap KeHi uepe3
iX enekTpoHHy popmy.

2.2.11. Tlignucysau, skuid 37ilicHIOe HaknananHs Enextponnoro Ilianucy Ha eNEKTpOHHHH JOKYMEHT, IIHM CaMéM
3acBiJUye€, 10 03HAHOMHBCA 3 YCIM TEKCTOM JOKYMEHTa, HOBHICTIO 3p03yMiB HOTO 3MICT, HE Ma€ 3alepeyeHb 10 TEKCTY
JOKYMEHTa 1 CBIZIOMO 3aCTOCOBYBAB CBill MAMUC Y KOHTEKCTI, Iepe10adyeHoMY JOKYMEHTOM (IiAMKCaB, TOTOUB, 3aCBiTY1B
TOIIIO).

2.2.12. CTOpoHH NOTOAMJIH, 1110 PU3HUKH 3 BIAIIKOyBaHHS 30MTKiB, [0 MOXYTh OyTH 3anofisHi banky ta/abo Knienry, a
TaKOX TPETiM ocobam y pa3i BukopuctanHs Enekrponnoro [lignucy, noknanatoreest Ha KiienTa.

2.2.13. Ctoponu noroauiy, 1o mija yac EnextponHoi B3aemouii Ctopin, KilieHT BUMHSIE MPaBOYMHY MIISIXOM HAKJIaCHHS
IIpocroro EIl Krienrta, a baHk MoXe BYUMHATH NPaBOYMHHU HUIAXOM HakjaaeHHs YpockoHaineHoro EIT Banky abo y
BimoBigHOCTI 710 4. 3 craTti 207 L{MBibHOTO KOJEKCY YKpaiHU 3 BHKOPUCTAHHSAM (DaKCUMIIBHOTO BIATBOPEHHS MIAIHKCY.
2.2.14. Ymogu ([lorosip) mpo Enexrporny B3aemozito CTOpiH AiFOTH 6€3CTPOKOBO.

2.3. BAKOPUCTAHHS KJIIEHTOM EJIEKTPOHHOTI'O NIAIIUCY

2.3.1. BUKOPUCTAHHJ NPOCTOI'O EJTEKTPOHHOT O INIAITUCY KJIIEHTA

2.3.1.1. IIpu Enexrponniii B3aemozii Ctopin Knient moxe BuxkopuctoBysatu Ilpoctuii Enexrponnuii Ilinnuc Kaienra
(ITpoctuii EIl Kuienra). Knient, nHaknagatoun [Ipoctuii EIl Kiienta, Moxe miaTBepKyBaTH BJacHE BOJICBHSIBICHHS Ha




3OiCHEHHS onepauiii Ta/abo miaTBepAKeHHs (PaKTiB CKIIaAaHHs/ o3HaioMneHHs/ mignucaHds Enextponnux JlokyMeHTiB y
Miclsx Haganas baHkoM nociyr abo yepe3 JlucraHIliiiHi kKaHaau 00CITyrOBYBaHHS.

2.3.1.2. CtopoHHU TOTOKYIOThCS, O Hepenik EnexTponHux JlokymeHTiB, siki MOkyTh Oyt miamucani [Ipoctum EIT
Krnienta BusHauaerbess baHkoM caMOCTIHHO, BHUXOASYM 3 MOXJIHMBOCTEH 3aco0iB iHGopMamiiHOI cHUCTeMH, SKa
3aCTOCOBYEThCSI bankoM 3ais cTBOpeHHs, 00po0eHHs, 30epiranusa EnexTtponnaux JJokyMeHTiIB.

2.3.1.3. TIpoctuii EIl Knienra mictuth Bimomocti mpo KiienTa (mpisBuiie, iM's Ta 1o 0aThbKoBi) 1 JaTy MiAMUCAHHS
Enextponnoro Jlokymenrta i1 3acBimuye ¢axt ¢opmyBanHs 1 mignucanHs Kiieatom Emektponnoro JlokymeHnTa B
enexktponHnomy Burisai. [Ipoctuit EIl Knienta renepyerscsi 3acobamu iHGOpMamiiHOI CHCTEMH, SIKa 3aCTOCOBYETHCS
Bankom 3amnsi cTBopeHHS, 00poOsIeHHs, 30epiraHHs elIeKTPOHHHX NOKYMEHTIB, K andaBiTHO-IM(POBa MOCIiZOBHICTH
OJTHOPA30BOTO BUKOPWCTAHHA, Ta HaIpaBisieThcsl Ha PiHaHcoBuit HOMep MoOimpHOTO Tenedony Kumienra. [Ipoctuit EII
Kiienra renepyerbest ipu ininitoBanHi Kiienrom 3anuty Ha cTBopeHHs! EnexTponHoro JJokyMeHTy npu JOTpUMaHHI HOTo
KOH(}ineHIiHHOCTI michs mpoBeaeHHs aBreHTH(ikauii KiieHTa, B TOMy 4YHCIi 3a JOIIOMOrOI BCTAHOBJIEHHS (aKTy
KOpeKTHOTo BBeaeHHs KimienToM ABTeHTH(IKAMIMHNX JaHUX Yepe3 oOpaHnid J(ucTaHmiiHWi KaHam 0OCIyroByBaHHS abo
npen'sBiaeHHs KirieHToMm npeacraBHUKY baHKy TOKyMeHTa, IO MOCBiAIye 0co0y.

2.3.1.4. Enextponnuii JlokymeHT BBakaetbes migmucanuMm [Ipoctum EIT Kimienta skmo 3reHepoBanuii [Ipoctuii EIT
KitienTa 30iraerhcs 3 BBeIcHUM Ta/a00 HajganuM KitieHToM 3a yMOBH, 1110 Yac #ioro aii He munyB. [lepesipka [IpocToro EIT
KitienTa Ta TOBEICHHS IUTICHOCTI €ICKTPOHHUX JIaHuX, Ha ki Hakianenuii [Ipoctuit EIT Kiienra 3xaiiicHoeThCst bankom 3
BUKOPHUCTAaHHSAM HOTO MPOTPaMHO-TEXHIYHMX Ta IHIIMX 3ac00iB IIJISIXOM BCTAHOBIEHHS (haKTy AOTPUMAaHHS yMOB JIAHOTO
myHKTy [JJoroBopy. Y pasi HeratuBHOrO pe3ynbraty nepesipku [Ipocroro EIl Knienta, bank Bimmosisie Kitienty B mpuiiomi
Enexrponnoro [lokymenta. Enexrponni [lokymenTu, mianucani IIpoctum EIT KiienTa, BU3HAIOTBCS PiBHOZHAUHUMH
JOKYMEHTaM Ha TIarepoBOMY HOCI{, MiAMMCaHUMU BIACHOPYYHHM IifnricoM KiieHTa.

2.3.1.5. Knienr 30008'13anuii 30epiratu B Taemauni [Ipoctuii EIT Kiienta i Hi 3a sikux oOCTaBHH He mepenaBaTd HOro
TpeTiM ocobaM. Y pa3i MOpYIICHHS YMOBH, 3a3HaueHOi y 1poMy IyHKTI JloroBopy, KiieHT Hece BiAMOBiTaNbHICTH 3a
MOXKJIVMBI HETATUBHI HACIIAKH.

2.3.1.6. Iligmucani IIpoctum EIIl Kiienra Enextponni JlokymeHTHn 30epiratoThcsi baHKOM B €NEeKTPOHHOMY BHIJISIIIL 1
HampaBIsitoThes KilieHTy Ha agpecy HOro eleKTpoHHOI MoIITH, sika Oyna HagaHa banky y 3asBi-ankeri un 'y KpenmutHoMy
JOTOBOpi, a00 B iHIIMIA crioci®, BcTaHOBNeHWH baHkoMm, a Takok MOXyTh OyTu Hajgani KiieHTy Ha mamepoBoMy HOCIT B
Oyab-akuii yac 3a 3armutoM KitieHTa.

2.3.1.7. Enexrponni JlokymenTu, chopmoBani Ta mianucani mia yac EnextponHoi B3aemoii CTOPiH BU3HAIOTHCS JIIHCHUMHU
s Ctopin 3 MoMeHTy HaknaaeHHs Kiiearom [Ipocroro EIN Kitienta B mopsaky Ta Ha yMOBaX, BU3HA4eHHUX J[oroBOpOM.
2.3.1.8. Haxnanenuit Knienrom ninx wac Enexrponnoi B3aemonii Cropin [Ipocroro EIT Kiienra:

2.3.1.8.1. TligrBepmxye BoseBusiBIeHHs KitieHTa Ha iHII[iIIOBaHHS ONEpalliii 3a HOro paxyHKOM, YKIIAJIEHHS MPaBOYHHIB,
¢axT o3HaiiomsieHHA Ta norokeHHs Kiientom 31 cpopmoBanumu bankom Enextponnumu JlokymeHTamu;

2.3.1.8.2. 3acBiquye mo KiieHt o3HalioMuBcst 3 ycim TekctoM EnekrporHoro /lokymeHTa, HOBHICTIO 3p03YyMiB HOTO 3MicCT,
HE Mae 3arnepedeHb 10 TeKcTy EnmexrponHoro Jlokymenra i cBimomo HakiaB cBiii [Ipoctuit EIl KiienTa y xoHTeKCTi,
nepenoaueHoMy EnextponanM JlokyMeHTOM (IMiIIcaB, MOTOINB, 3aCBiUMB TOIIIO).

2.3.1.9. Croponn aiiinuu 1o 3roau, mo Ilpoctuii EII Kitienra, skuii BukopuctoByethest Kimientom npu EnextponHiit
B3aemMoJii CTOpiH, Mae IOPUINYHY CHITY TIPH IOTPUMAaHHI HACTYITHUX YMOB:

2.3.1.9.1. Ilpoctuii EIl Knienra, mo Haknamaerses Kiniearom Ha Enextponnuii Jlokyment, HanpaBineHuii Ha @iHaHCOBHIA
HOMEp MOOLIBHOTO Tenedony KiienTa;

2.3.1.9.2. 3a pe3ynpraTamMu NEpeBIpKM BiANOBIIHO 10 3aTBepAKeHOro B baHky mopsaky crtBopeHHs EnexkrpoHHOTrO
Hokxymenty, mianucanoro [Ipoctum EIT Knienra, BincyTHi Oynp-siki 3mMian y Enekrponnomy JJokymenri ta y [Ipoctomy
EII KiienTa, Sk JIOT1YHO OB’ I3aHHUH 3 HUM;

2.3.1.9.3. Ilix yac mignucanHs EnextponHoro [lokymenrta Kiient kontpomoe BnacHuii [Ipoctuit EIl Kiienra Tta
Enexrponnuit lokymMeHT, Ha sxkuii Hakaagaerses [Ipoctuit EI1 Knienrta; KinieHT Mae MOXITMBICTD 03HAHOMHUTHUCH 31 3MiCTOM
Enextponnoro JlokymenTa 1o HaknaaeHHs Ell.

2.3.1.10. Croponu Bu3HawTh, mo npouec renepauii [Ipocroro EIl Knienra 3acobamm indopmauiiHoi cucteMu, sika
3aCTOCOBYETHCS baHKOM 3a/171s1 cTBOpeHHs, 00poOeHHs, 30epirands EnekrpoHHuxX [lOKyMEHTIB, BUKIIIOYAa€ MOXKIIMBICTH
nigpooku [Ipocroro EIT Kiienrta Ta 3aificHeHHs omeparliiii Ta/a00 miaTBepmkeHHS (BakTiB CKiIagaHHs/ O3HAHOMIICHHS/
nianucanas Enextponnux JlokyMeHTiB / moBigqoMiieHb/ MpaBoO4MHIB Bix iMeHi KiieHTa HemoxmBe B Oyab-Kuii criocid
kpim nepexaui [Ipocroro EIl Knienrta (Bimomoctei mono Ilpocroro EIl Kmienra, B Tomy umcni Hocis IIpoctoro EIT
Kunienra) KimienTom tpetiMm ocobam (B Tomy umci 3 HeobepeskHocTi KitieHTa TOI0).

2.3.1.11. CropoHu NOTOIKYIOTECS, 110 ABTeHTU}IKAIiIHI 1aHi, 110 BAKOPUCTOBYIOTHCS 3 METOIO HakiaaeHHs [Ipoctoro
EIT Knienrta nipu cknanansi/ o3HaliomMieHHi/ mianucanHi ExekTponHux JJoKyMeHTIB 103BOJSIOTh IOCTOBIPHO BCTAHOBUTH,
o [Ipoctuii EIT KiienTa nanexuts KitieHTy Ta € 10CTOBipHUM.

2.3.2. BUKOPUCTAHHSA KBAJII®IKOBAHOI'O EJIEKTPOHHOI'O HNIJINNUCY KJIIEHTA

2.3.2.1. llnsaxom mignucanusa 3asBu-anketd KsamidixkoBanum Enextponnnm Iligmucom Kimienta, CTOpoHH BU3HAIM, IO
Keanidikopanuii Enexrponnuii ITignuc KiieHta Mae Taky caMmy IOpUAWYHY CUIY, K 1 BIacHOpy4Hui mianuc Kiienrta ta
MPUPIBHIOETHCS 10 BiacHOpy4dHoro mianucy Kimienta. Bukopucranus KsamidikoBanoro Enextponnoro Ilignucy Knienra
HE BUMarae HasBHOCTI MONEPeIHbO YKIaACHOTO JoroBopy Mixk bankom Ta KiienTom.

24.  OCOBJHMBOCTI YKJIIAJEHHS JOIOBOPIB

2.4.1. OCOBJIMBOCTI YKJIAAEHHS KPEJJUTHOI'O JOT'OBOPY HA CIIOKMBYI LTI




2.4.1.1. Mix bankowm Ta KitieHTOM MOXe yKiIagaTucs y enekTpoHHii ¢opmi KpeautHuii 1oroBip Ha CrioXuBYi LiJli, a came
Ha KYMIiBIIO TOBapiB Ta/abo poOiT, Ta/abo mociyr y KoHTpareHTiB banky, 3 akumu baHk ykiaB BiAMOBiAHI JOTOBOPH HPO
criBpoOiTHUITBO (Hamani — Kpenutauit 1orosip).

2.4.1.2. Onniero 3 000B'I3KOBUX YMOB YKJIaZeHHS KpeIuTHOrO TOroBOPY B €ISKTPOHHIN (OpMi € HASABHICTh YKIIaICHOTO
Mik bankom ta Kmientom JloroBopy mpo AucTaHuiiiHe 0OCIYrOBYBaHHS Ta €JEKTPOHHY B3a€EMOMII0 3 BIACHOPYYHHMH
migmucamu CTopiH, BiAmoBigHO 10 sikoro Croponu mpocsriu gomosieHocti [TIPO EJIEKTPOHHY B3AE€MOAIIO i Kirient
Bm3HaB, mo lIpoctuit Emexrponnwuii Ilinmuc Kiienta € aHamorom BIIacHOPYYHOTO MiANHCY Ta HOTO HaKJIaJCHHS MAae
PiBHO3HAYHI IOPUAMYHI HACIIAKH i3 BIACHOPYYHHUM MiJKACOM.

2.4.1.3. Y Kpenutaomy norosopi Ctoponu moronwny, mo Kiient mignucye KpenuTHuil ZOTOBIp LUISXOM HaKIaJaHHS
[Ipoctoro Emextponnoro Iliamucy Kmienrta. Ilpu yxmamanni KpeautHoro moroBopy bankoMm moxke OyTH BHKOPHUCTaHO
(akcuMibHE TEXHIYHE BiATBOPEHHS BiAOMTKY MEYaTKH Ta MiJNHCIB YIOBHOBAXEHUX MpeICTaBHUKIB baHky, ki
YIOBHOBaXKEH1 mianucysatu KpeautHi norosopwu.

2.4.14. Tepen mianucannsm [lacmopty crokuBdoro kpeauty, KpeautHoro moroBopy 3 I'padikom ITnatexiB (Hamami
okpemo abo pazom — Jlokyment/-u) KiieHT momepemHbO O3HAHOMITIOETHCS 3 TekcTamu nux JloxymeHtiB. CTopoHH
MOTOJMIIM, IO MIiCis TONEPEAHBOr0 O3HAHOMIIEHHS 3 TeKCTaMu LuX enekTpoHHuX JokymeHnTiB Kiient mignmcye
JokymenTn y enexktpoHHiil popwmi, mutssxom HakmageHHs [Ipocroro Exexrponnoro [linmucy Kiienra.

2.4.1.5. Haknanenusim I[pocroro Enexrponnoro [Tignucy KiieHTa 3aBepIyeThesi CTBOPEHHS €NIEKTPOHHOTO JloKyMeHTa.
2.4.1.6. Y nenw nianucanus Croponamu KpenutHoro goroBopy bank Hagcunae KitieHTy Ha HOTO €IEKTPOHHY ajpecy, 10
3a3HavyeHa y pekBizutax KpeauTHoro 10roBopy, OpuriHaibHi NpUMipHUKH elleKTpoHHuX JlokymenTi Kitienra.

2.4.1.7. CropoHH IOMOBWIHCS, IO JaTa, sfka 3a3HaueHa Ha KpemauTHOMYy MOTOBOpI BBa)KAETHCA OJHOYACHO JIATOIO
BinpasieHHs bankom enexTponnux npumipHukiB JlokymenTi KiieHra, a Takox pakTuaHOO 1aTOI0 ofiepx)anHs KiieHToM
CJIEKTPOHHUX TpuMipHUKiB JlokymeHTiB Bij banky Ha enextponHy aapecy Kiienta 0e3 momaTKOBHX MOBiZOMIICHb Ta
MiaTBEpUKEHb 3 00Ky KirieHTa.

2.4.1.8. CTopoHHN TOMOBHIIHCS, 1[0 BHECEHHS 3MiH 10 €NeKTPOHHUX [|OKyMEHTIB MOBHHHI OyTH CKIIaJ€Hi Ta MiIIrcaHi
Croponamu 3a 3rojoro CTopiH y MUCBEMOBIH (OpMI, ajie BiKe He Y eNIeKTpOHHiH (opmi.

2.4.1.9. Ha Bumory Kiienta bank Hazae 3acBijgueHi KoIii Ha nanepi 3 eJeKTpOHHUX JJOKyMEHTIB.

24.2. OCOBJUBOCTI VYKIAAEHHSI JOI'OBOPY IIPO BUIJAYY TA OBCJHIYIOBYBAHHS
MIKHAPOJHUX INIATIDKHUX IIVIACTHKOBHUX KAPTOK (OCOBUCTHX)

2.4.2.1. Ykaagenns [loroBopy mpo BHIa4dy Ta 0OCIYroBYBAHHS MIKHAPOJHMX IUIATIKHMX IUIACTHKOBUX KAPTOK
(ocobuctux) 3 BukopuctanusaM IIpocroro Enexkrponnoro Ilignucy Kiienra

2.4.2.1.1. Mix barkoMm Ta KitieHTOM MOXYTb yKJIaJaTHCS Y eNEeKTPOHHIM opmi 3asBU-aHKETH PO HATAHHS OAHKIBCHKUX
nociayr AT «OTII BAHK» (Hapam okpemo — 3asiBa-aHkeTa), MiAMUCAHHAM sikoi KilieHT mpuenHyeThes A0 MyOIi9HOTO
JoroBopy mpo Bua4y Ta 00CJIyroByBaHHSI MizKHAPOAHUX MJIATI>KHUX IJIACTUKOBUX KAPTOK (0COOMCTHX), BiIMOBITHO
1o sikoro KiieHTy BiAKpUBAa€ThCS MOTOYHMH (KapTKOBHH) paxyHOK, OOPMITIOETbCA KapTKa Ta MOXKE BCTAHOBIIIOBATHCS
KpeAWTHA JTiHis.

2.4.2.1.2. OnHiero 3 000B'I3KOBUX YMOB YKIJIaJICHHSI 3asiBU-aHKETH B €JICKTPOHHIW (OpMi € HasBHICTh YKJIQJAEHOTO MiX
Bankom Ta Kiienrom [loroBopy mpo aucTaHIliiiHE OOCIYyrOBYBaHHS Ta EJIEKTPOHHY B3a€EMOMII0 3 BIACHOPYYHHMH
mignucamu CTopiH, BiAmoBigHo 110 skoro Croponu gocsriau gomosneHocti [IPO EJIEKTPOHHY B3AEMO/IIIO i Kiient
Bu3HaB, mo I[lpoctuii Enexrponnuii Ilinnuc KiieHnta € aHamorom BJIACHOPYYHOI'O MIAMKCY Ta HOro HAKIaJCHHS MAae
PIBHO3HAYHI IOPUAMYHI HACII/IKH i3 BITACHOPYYHUM ITiIIIACOM.

2.4.2.1.3. Y 3assi-ankeri Ctoponu mnorogmnu, mo KmieHT mignucye 3asBy-aHKeTy LUIIXOM HaknazaHus [Ipocroro
Enexrponnoro [lianucy Kmienra. [Ipn yknaganni 3asBu-anketn baHkoM Moxke OyTH BUKOPHCTAHO (PaKCUMiIbHE TEXHIYHE
BIITBOPEHHS BIJIOMTKY MEYaTKH Ta IiJIMMCIB YIIOBHOBAKEHUX MPEACTABHUKIB baHKy, sIKi YIOBHOBaXKEHI MiJIHCYyBaTH
3asBU-aHKETH.

2.4.2.1.4. Ilepen mignucanasaM [lacnopty coXMBYOTO KpeaAnTyY, 3asiBU-aHKETH (Hajai okpemo abo pa3oM — JlokyMeHT/-1)
KiieHT momepenHbO 03HAHOMITIOETHCS 3 TekcTaMu X JlokyMmeHTiB. CTOpOHH TOTOAWIIN, IO TICJISI HOMEPEIHBOTO
03HaHOMJICHHS 3 TEKCTaMH IMX eneKTpoHHHuX JlokymeHTiB KimieHT mianmucye JIOKyMEHTH y eJIEKTPOHHINH GopMi, IITXOM
HaknagenHss [Ipocroro Enexrponnoro Ilinnucy Knienra.

2.4.2.1.5. Haknanennsm [Ipocroro Enexkrponnoro ITignucy Kitienrta 3aBepiy€eThCcsi CTBOPEHHS €IEKTPOHHOTO JIOKyMEHTa.
2.4.2.1.6. YV nenp mignucanus CropoHamu 3asBu-aHkeTd bank Hajacuiae KitieHTy Ha HOro €JIEKTPOHHY aapecy, M0
3a3HavyeHa y peKBi3uTax 3asiBU-aHKETH, OPUTiHAJIBHI MPUMIPHUKY eleKTpoHHUX JJokymenTiB KiieHTa.

2.4.2.1.77. CtopoHU JOMOBWIINCS, LIO JIaTa, AKa 3a3HauyeHa Ha 3asBi-aHKETI BBAYKAETHCA OJHOYACHO JATOIO BiJIMpPAaBICHHS
Bankom enexTpoHHuX npuMipHuKiB JJokymenTiB KitieHTta, a Takox (akTHYHOIO IATOIO oJiepaHHs KIlieHTOM eJIeKTPOHHIX
npumipHukiB JlokymenTiB Bijg banky Ha enextponny aapecy Kiienra 6e3 10#aTKOBHX MOBIIOMIIEHb Ta MiATBEPKEHB 3
0oky Kienra.

2.4.2.1.8. CTopoHU TOMOBUJIKCS, 110 BHECEHHS 3MIiH JIO €JICKTPOHHMX JIOKYMEHTIB MOBUHHI OYTH CKIIAZCHI Ta IiAMKUCaH]
Croponamu 3a 3rojior0 CTOpiH y MHCHMOBIH (OpMI, alie BiKe He Y eNIeKTPOHHIH (opmi.

2.4.2.1.9. Ha Bumory Kuienta bank Hazae 3acBigueHi Konii Ha mamepi 3 eneKTpOHHUX JIOKyMEHTIB.

3. ®IHAHCOBHWI HOMEP MOBLIBHOTI'O TEJIE®@OHY

3.1. lllnaxoM mignucaHHs 3asBU-aHKeTH, KIl€HT OIHCHUM IMIATBEPIXKY€E, IO HAa MOMEHT YKiIajeHHs Jlorosopy
BHKOPHUCTOBYE HOMEP MOOUTEHOTO TenedoHy, SKuii 3a3HaueHo KiieHToM y 3asBi-ankeTi sk @iHaHCOBHI HOMEP MOOITEHOTO
TeJaeOHy Ta KU 3HAXOJUTHhCS BUKIIOYHO Y BJIACHOMY BHKopucTaHHI KilieHTa i He mepefaeThest Il BUKOPUCTAHHS




Knientom tpetim ocobam. KiienT mignucasiu 3asBy-aHKeTy Hagae banky 3roay Ha BUKopHucTaHHs QiHAHCOBOTO HOMEPY
MOOiNBHOTO TeneoHy Ui OTpUMaHHS bBaHKIBCBKHX MOCIYT, Y TOMY YHCII BUKOpHCTaHHS @DiHaHCOBOrO HOMEpY
MOOLUIBHOTO Tesnedony B skocti Jloriny mis Bxoay B Cuctemu IHTepHeT-0aHKIHTY, 3rigHo J10roBOpy, a TaK0X 3a IHIIMMHU
JIOTOBOPAMH, SIK1 YKJIaneHO Mk CTOpOHAMH.

3.2. Y pasi 3aMiHH, BTpaTH, 0E3KOHTPOJIILHOTO BUKOpUCcTaHHA PiHaHCOBOTO HOMepa MOOIIBHOTO TenedoHy abo BTpary,
OC3KOHTPOJHLHOTO BUKOPUCTaHHSI MoOinpHOrO TenedoHy, Imo Oy miamucannid Ha PUSH-moBimomienss, Kiient
3000B’s3y€ThCc HeraiiHo (y HalKoOpOTIIMIi CTPOK MPOTArOM OIHOr0 AHSA) TOBIMOMHTH baHK mMHUCHMOBO abo
3atenieoHyBaBIIM 10 JJOBiIKOBOTO LEHTPY MPO TaKWil BUMAAOK 3 MeToto OiokyBaHHS CucteM IHTepHET-0aHKIHTY Ta/abo
dinaHcoBOro HoMepy MOOITBHOTO TeNneQOHY Ta YHUKHEHHS IAaXPaiChKUX JiH.

3.3. Y pasi HenoimomiieHHs KJIieHTOM Ipo BHIAIOK 3aMiHH, BTPaTH, O€3KOHTPOJIBHOIO BHUKOpHCTaHHS (DiHaHCOBOIO
HOMepa MoO1TbHOTO TeneoHy abo BTpaTH, 0€3KOHTPOIBHOr0 BUKOpUCTaHHSI MoOinkHOTO Tenedony, mo OyB mianucaHui
Ha PUSH-moBizomiieHHs, y cTpoK, Bu3HadeHWd mnyHkToM 3.2. JloroBopy, bank He Hece BiamoBimambHOCTI 3a
HECaHKI[IOHOBaHE CITMCAaHHA KOIITIB 3 paxyHKiB KiieHTa Ta He BigmKoJOBYye 30MTKH, HaHeceHi KiieHTy, mo cramm
HACJIIIKOM HeBYacHOTo moBigomienHs Kiriearom banky.

3.4. 3amina ®inaHCOBOTO HOMEPY MOOLTBEHOTO TeneoHy MOKIIUBE JIMILIE 32 iHiNiaTHBOIO KitieHTa, IUIIXOM MepCcOHANBHOTO
nonanHs Kiiearom no Oyap-sikoro BimiineHHS baHky Ha Tepurtopii YKpaiHu MUCEMOBOI 3asBH mpo 3MiHy PiHAHCOBOTO
HOMepy MoOuTsHOTO Tenedony abo y Cucremi OTP Credit, BUKOPHCTOBYIOUN aBTOpU3AIli0 3aCTOCYHKY «Jlis». 3miHa
dinancoBoro HoMepy MoOiTBEHOTO TenehoHy JloBipeHoto ocoboro Kirienra 3a60poHEHO.

3acrepexxenns: 3amina @inancoBoro Homepy MoOinmeHoro tenedony y Cucremi OTP Credit, BuUKOpHCTOBYIOUH
ABTOPH3AIlII0 3aCTOCYHKY «/lis», cTaHe MOXKIMBHUM Ticis oTpuMaHHs KitieHTOM BiAmoBigHOTO TIOBimomiieHHs y Cuctemi
OTP Credit mpo TeXHiYHY MOKJIUBICTb 3/1IHCHUTH TaKy 3aMiHYy.

4. SMS-MOBIJOMJIEHHS

4.1. ITocnyra orpumanas SMS-nioBiomiieHs Big banky goctynna 0yas-skomy Kiienty Ha @iHaHCOBUI HOMEP MOOLIEHOTO
TenedoHy, SKUI BiH BKa3aB MMpH ykiIanaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH MATpUMYE cepBic SMS-TTOBiZOMIICHD.

4.2. BuacHa joctaBka SMS-MOBIZIOMJICHh HE MOXe OyTH rapaHTOBaHa BaHKOM, OCKUIBKM BOHA 3aJICKHUTh BiJl JCKIIBKOX
YHHHUKIB, TAKUX AK: Tpadik B Mepeki MOOIIBHOTO 3B'SI3KY, Miclle3HaXOLKEeHHsI MoOinbHOro Tenedony KiieHnra B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TaKOXX 4YM BBIMKHeHHH MoOinpHHI TenedoHn KiieHta. bank He € omeparopoM MOOITEHOTO
3B'SI3KY, 1 TOMY HE MOYXE rapaHTyBaTH 10CTaBKy SMS-mioBimomieHs. baHk mokiagae BCiX 3yCHITb sl CIIPUSHHS ITBUAKOMY
yCYHEHHIO 3001B y po6oTi nociyru SMS-indopMyBaHHS.

4.3. KiieHT BU3HaE, 10 HA TOCTaBKYy SMS-TIOBiTOMIIEHHS Y OYyAb-AKHI YaC MOXYTh HECTIPHUATIMBO BILTMHYTH TPOOIeMHU 3
MEpEeker0 MOOUTFHOTO 3B'SI3KY, (OpC-MaKOpHI 0OCTaBMHM, BKJIFOYAIOUN 03 0OMEXXEHHS BTPYYAaHHS B IUIONLY TTOKPUTTS
Mepexi. bank He Hece BiAmoBimanbHOCTI mepen KimieHToM 3a Oyab-SKy BTpaTy, MOLIKO/UKEHHS abo BUTpATH, TOHECEH1
KnienroM mpsiMo abo mo0iuHo, B pe3ynbTati Oy/Ib-IKUX TPYIHOIIIB, IO BUHUKIIM y TIPOBaiiepa Mocayr MOOUTEHOTO 3B'S3KY
Kiienra.

4.4. Insa naknanenss Kimieatom IIpocroro EIl Kiienra st yknanenas Oyap-aKux MpaBOYHHIB Ta/abo miamucaHHs Oy/ib-
skux Enekrponnux JokymenTis 3 bankowm, KitieHT, micist ycminHOro npoxo/pKeHHs mponeaypu ABTeHTrdikaii, BBOJUTH
CHMBOJIH, 5IKi 3a3Ha4eHi B SMS-1oBitomieHHi, sike orpuMane Kitienrom Ha iioro @inancoBuit HoMep MOOIIIBHOTO TenehOoHy

5. JOPYYEHHS KJIIEHTA

BigmorigHo 10 moBipeHocti KitienTta, sika iMIuieMeHTOBaHa y 3asBi-aHKETi, JaTa BYMHEHHS SIKOi BH3HAYAETHCS
nignucanasM Kiientom 3asBu-anketu, KiieHt ynoBHoBaxkye bank npoTtsrom nii JloroBopy, 3a paxyHok KiienTta ta B
inTepecax KiieHta BuKOHYBaTH Aii, siki HEOOXigHI IJIsi BUKOHAaHHsA baHkoMm mopydeHbs KiieHTa 3 METOH BHKOHAHHS
Croponamu ymoB Jlorosopy, a came:

» ®opmyBaTH, MiIKCYBaTH EIEKTPOHHI Ta/4M TanepoBi pO3paxyHKOBI, KACOB1 JOKYMEHTH, 3asBH Y OyAb-KHX iHIII
JOKYMEHTH, CKiIajieHi y banky (B Tomy uucii Tapudu/TapudHi nakeTn);

» @dopmyBaTu BUIHCKH, JOBIJKH, 3BITH 1O cTaHy Oynb-ikux PaxyHkiB, Bimkputux Kiientom y BaHKy, BUKOHYBaTH
KYIIBJIIO-TIPO/IaXK TOTIBKOBOI 1IHO3EMHOI BaJIIOTH 3a MOTIBKOBY TPHBHIO, 1110 O0JIIKOBYIOTHCS Ha [I0TOUYHOMY paxyHKy Ta 3
HACTYITHUM 3apaxyBaHHSIM rOTiBKOBOI iIHO3eMHOT/HaIlOHAIbHOT BaitoTH Ha [loTounuit Ta/un KapTkoBuii Ta/un Briagauii
(eno3uTHHI) paxyHoK;

» BukoHyBaTH pO3NOpSIKEHHS IOJ0 yKIanaHHS Bia iMeHi KiieHTa 1oroBopiB 0aHKIBCHKOTO BKIJIAY, IOTOBOPIB IPO
BIIKPHUTTS Ta 00CITyroBYBaHHS OaHKIBCHKHX PaxyHKIB y OyIb-sIKili BaJIOTI, JIOTOBOPIB MPO BUAA4Yy Ta 0OCIYrOBYBaHHS
MDKHApOJHUX TUIATIXHUX IJJACTHKOBHX KapTOK, IHIINX IUBUIBHO-TIPABOBUX YTOJ, HEOOXiMHWUX JJS BHKOHAHHS
po3nopsmkeHs Kiienra;

» IlpoBomuTH OaHKIBCHKI orepaii MI0J0 pO3NOpsyDKeHHs Bigkputumu B banky Ha iM‘s Kiienra Oynb-sikumun
[MorounnMu paxyHkamu, BriagHuUMU (JETO3UTHUMH) paxyHKamMu, KapTKOBHMHU paxyHKamH CaMOCTIHHO YW depe3
HaJaHHS BiJIIOBIIHUX ITOBHOBaXXEHb HA 3J{IHCHEHHS HEOOXiTHUX il iHIIi# 0co0i, 1o € crmiBpobiTHUKOM baHKy;

» Bukonysatu iHmi 1ii, B iHTepecax KiieHta ta 3a paxyHok KiieHTa, HE0OXiJIHI /Ui HAJIEKHOTO BUKOHAHHS yMOB
Horosopy.

3acmepescennsn: Jopyuenns Knienma euxonyemwcsi bamkom y paszi, skwo [locosip He nepedbauae SUKOHAHHSA
suwenepepaxosanux Oiti camocmivno Knienmom, wnsaxom npocmasienusi Illpocmozo EIl Knienma, abo npocmasienHs
Ilpocmoeo EIl Knienma ne 6i0bynocs 3 mexniunux npuuur abo 3a iHwiux niocmas, @usHavenux J{ocosopom ma/a6o
3axonodascmeom.

6. IIPABA, OBOB’SI3KHU TA BIAIIOBIJAJBHICTb CTOPIH




6.1. IPABA TA OBOB’SA3KHU BAHKY

6.1.1. DByap-ska inpopmanis, Hanana Kiientom no banky micnsa npoxomkens Kiientom npoueaypu ABreHTH(iKALIl,
BB@)KAETHCS TAaKolo, IO HajxaHa ocobucto KiienTom Ta mimmdrae 3actocyBaHHIO bankoM B mopsnky, mepenbadeHOMY
JoroopoM Ta/uu IIpaBuiamu.

6.1.2. Bin imeni, 3a paxyHOK Ta B iHTepecax KiieHTa BUKOHYBaTH OUCTaHILIiHHI po3nopsamkeHHs Kiienra, nepeaani 3a
noromoroto Cuctem IHTepHET-0aHKIHTY, a caMe:

6.1.2.1. 3nilicHIOBaTH po3paxyHKOBe 00CIyroByBaHHs PaxyHKiB Ta mpoaykTiB KiieHta Ha mificraBi otpuManoi Bij Kiienta
3 BUKOpHCTaHHsM 3aco0iB Cuctem I[HTepHer-Oankinry indopmanii, popmysatu Bif imeni KiieHta enekTpoHHi Ta/un
ManepoBi PO3paxyHKOBi JOKYMEHTH, a TAKOK BUKOHYBATH 1HIII Aii, HEOOX1IHI I HaJeKHOTO BUKOHAHHSA YMOB JloroBopy
ta/un [Ipasun;

6.1.2.2. HagaBatu iHopMaNiliHi MOCTYTH 3TiAHO 3 MEpeNiKoM, o 3a3HadeHui B Jlorosopi ta/un [paBunax;

6.1.3. bank 3000B's13anuii Hagat KiTieHTOBI Ha HOTO BUMOTY OpHTiHAN JOKYMEHTA Ha IMallepoBOMY HOCIi a00 3acBiqueHy
KOIII0 Ha Tarepi 3 eJeKTPOHHOTO JOKYMEHTa B pa3i 3MIMCHEHHsS MPaBOYHHY Yy BHIJIAI €IEKTPOHHOTO JOKYMEHTa 3
HakmaneHuM EnextporauM I1iamucowm;

6.1.4. bBank Mae mpaBo B OZHOCTOPOHHBOMY HOPSAKY Ta B Oynb-sikuil cTpok aii [loroBopy OiokyBaTH cepBic 1010
ykiamanus CtopoHaMu yroj 3 BHKOpUCTaHHAM Enextponnoro [ligmucy ta/um migTBepkeHHS/iHiNiIoBaHHS KiieHTOM
Oyab-aKux OaHKIBCHKUX omeparliit 3 BukopuctanasaM [Ipocroro EIl KiienTa, mpo mo Kiient indopmyeThes 3a OTOMOTOI0
¢ynkuionany Cucrem [HTepHeT-6anKiHry Ta/abo y mojoxkeHHsx JJoroopy.

6.1.5. TIlepen mowatkom pobGotu Kiienta 3 Cucremamu IHTepHeT-OaHKiHry bBaHK MOBHHEH HalaTH MOXKIIHBICTH
BcraHoBNeHHsT CTtaTmyHOTO Tapomro, mpucBoité JloriH, a Takoxk o3Haiiomutn Kirienra 3 Ilpasmmamu. Skmo meton
aBTeHTH]iKaii oOpanuii 3 ['enepaTopom nmapoinis, bank nosunen Hagatu Kiienty ['eHepaTtop maposis.

6.1.6. He posromomysaTu TpeTiM ocobam iHdopmariro moao AisuibHOCTI Ta QiHaHcoBoro ctany KiieHTa, sika ckiagae
0aHKIBCHKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUITA IKiB, TIepeadoadeHnx JJoroBopom.

6.1.7. VYxmamenusm JloroBopy Kiient Hamae banky 3romy Ha pos3kpurTs iH(popMarmii momo ocobu Kiienra, #oro
JUSTBHOCTI Ta (PiHAHCOBOT'O CTaHY, IO CKJIaJia€ OaHKIBChKY TaEMHUINO (Hagaini — [HQopmallis) B MOPSIKY Ta y BUIIAIKAX,
nependaueHuX 3aKOHOIAaBCTBOM Ta/a00 y 3B’s3KY 3 HEOOXIIHICTIO 3aXMCTOM baHKOM CBOIX IpaB Ta iHTEPECIB.

6.1.8. bank mae mpaBo Ha MJACTaBi BIANOBIOHUX JOKYMEHTIB Ta B TOPSAKY, BCTAHOBICHOMY 3aKOHOAAaBCTBOM Ta
BHYTpPIIIHIMH TpoueaypamMu banky, 3ynuHsATH BUAAaTKOBI omnepaiii 3a Paxynkom Kiienra, momo skoro € myOmidHe
OOTSDKEHHS PyXOMOTO MaiiHa, Ha CyMy TaKOTro OOTsDKECHHS, Ta BiTHOBJIIOBATH BUIATKOBI orepallii 3a PaxyHKoM y BUMaJKy,
BH3HaYeHOMY 3akoHOM Ykpainu «lIpo mmarixHi cucreMu Ta mepekas KOImTIiB B YKpaiHi». 3aX0o[u moao 3yNMuHEHHS Ta
BiJTHOBIIEHHS BUIATKOBUX orepamiit KirienTa 31iiiCHIOIOTECS B JIEHh HAJXOKEHHS BiIOBITHOTO JOKYMEHTa 0 baHKy mpu
YMOBI, [0 TAKHI IOKYMEHT HaJ[iHII0B 710 baHKy mpoTsArom omnepaiiitHoro IHs, a00 Ha MOYaTOK HACTYITHOTO ONEepaIliifHOTO
TTHSI, - SIKIIO BiH HAJIIAIIOB TICJIS 3aKiHUEHHS OIepaIiifHOTo JTHS.

6.1.9. 'V Bumnaaky nopymenHs Kirientom Bumor 3akoHonaBcTBa Ta/un ymoB Jlorosopy, Ta/uum IlpaBun, bank mae npaBo
0e3 monepeIHLOro MoBiToMIeHHs KilieHTa MpUITMHATH HaJJaHHS TocyT 3a JloroBopoM 1o ycyHeHHst KitieHToM 3a3HaueHnx
MOPYIICHB.

6.1.10. bank mae mpaBo 0e3 mornepegHpOro noBigoMieHHS KilieHTa MpUNMHUTH HaJaHHS TOCTyT 3a JloroBopom, SKIIO €
MiZ03pH BBaXKaTH, 110 (iHAHCOBA omepalis/i, mo iHiiroThecs 3acobamu Enexktponnoi B3aemonii CropiH Ta/abo 3a
noromoroto CucreMm [HTepHeT-0aHKIHTY, MMOB’s3aHa/i 3 Jierajizaiielo (BiIMUBAaHHAM) JOXOJIB, OJCPKAHUX 3JIOUMHHUM
nUIIXoM, abo (iHaHCYBaHHAM TepOpU3MY, Ta/a00 y BHUIAJAKYy HEMOXIIHMBOCTI IpoBeleHHs imeHTudikamii KiienTta
BIJIMOBITHO 10 3aKOHOJABCTBA, Y TOMY YHCIi B pa3i HeHanaHHSA KiieHTOM HEOOXiMHUX TOKYMEHTIB YH BiJIOMOCTEH s
3°siCyBaHHsI CyTi (3MiCTy) HOTO IisUTBHOCTI, (PiIHAHCOBOTO CTaHy, & TAKOX Pa3i HAsIBHOCTI MpH 3MiHCHEHH] imeHTHdiKamii y
banky migo3pu momo HamanHs KiieHTom HemocToBipHOi iH(OpMarii ab0 HaBMHUCHOTO IMOAaHHS iH(OpMAIli 3 METO
BBe/IeHHs1 baHk B omany.

6.1.11. Bank mMae npaBo BHOCHTH 3MiHM Ta/4u jonioBHeHHs 10 JJoroBopy/IIpasun, Tapudis banky, y cioci0, BU3HaUeHHIH
Horosopom/IIpaBuiiamu.

6.1.12. Vknanenusam Horosopy Kiient nagae banky mpaBo cnmcyBatu 3 ykazaHoro Paxynky Kiienra (morosiphe
CITUCAHH):

6.1.12.1. B meHs ykiananss Jloropopy BapricTh aktuBalii Cucrem [HTepHET-0aHKIHTY, Tepeadauenoi Tapudamu;
6.1.12.2. BuzHaueHa Tapudamu BapTicTb HOBOro I'eHepaTopa mapomiB, mo HagaeTbes KimieHTy 3aMicTh BTpaueHoro.
6.1.13. Bank mae npaBo BinMoBuTH KitieHTy B HajaHHi mocnyry, B ykianeHHi Jlorosopy, 3anuimaiodn 3a cO00I0 IpaBo He
KOMEHTYBATH CBOE PillICHHSI.

6.1.14. TIpotsirom ctpoky aii JloroBopy bank Mae rpaBo npuiiMaT BUKoHaHHsS BoproBux 3000B’s3aHb BiJI TPEThOT 0COOH
i mignucanusam 3asBu-ankeT KiieHT nae banky cBoro 3roay Ha Ie.

6.1.15. IlInsxom mianucanns 3asBu-anketd, KiieHT Hajae banky 3roy Ha BUKOpUCTaHHS BaHKOM BiIKPUTHX MEPEHKEBUX
CEpBICIB 1A MepenaBanHs iHGopMaliii, ska MiCTUTh 0aHKIBChKY TAEMHMIIIO Ta IiepcoHabHI naHi Kiienra, BianosiaHo bank
Ma€ MpaBO BUKOPHUCTOBYBATH BIIKPHUTI MepeXeBi cepBicH Ul NepeaaBaHHs iHdopMarii, Ska MOXKe MICTUTH OaHKIBCBHKY
TaEMHMUITIO Ta IEpCOHaNbHI naHi Kiienra.

6.2. TIPABA TA OBOB’SI3KU KJIIEHTA

6.2.1.Cucremamu [HTEepHET-0aHKIHTY Ma€e MPaBO KOPUCTYBATHUCS JHIlIe 0co0a, sika ykiana 3 bankom 3asBy-ankery/Jlorosip
(B Tomy umcii JIoroBip, skuit 6yimo ykiaaeHo min gac 3amosiaenus mocayru OTPdirekt) ta ycmimmo mpoiimmna mporenypy
Aprentudikaiii. ApreHtudikaiiis KoieHta NpoBOAMTHECA KOXHOTO pasy mnepen HagaHasaMm Kienty mocrymy no Cucrtem
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Iurepuer-6ankinry. [lincraBu nouatky Enexrponnoi B3aemonii Ctopin Bu3Ha4eHi po3zaisom 2 Jlorosopy.
6.2.2.'eneparop mapomnis, Bupanuii Kiienry, € Bnacuictio banky. KiieHT 3000B’s13y€Thcs BUKOpUCTOBYBaTH ['eHepaTop
apoJIiB BiAmMOBiAHO 10 yMOB Jloroopy ta [IpaBui.

6.2.3. B nopsnky, BcranoBienomy [IpaBunamu, KimienT 3000B’s13aHuii HeraiiHo oBigoMuty bauk mpo Te, 110 Jlorin Ta/a6o
CrarnyHuil Tapoib CTaB BiJOMHHA TpeTiM ocobaMm, a00 Npo BTpaTy, MOLIKODKEHHS, KpaaiKKy abdo MOXKIMBICTH
HECaHKITIOHOBAaHOT'O BUKOPHUCTAHHS | eHepaTopa maposiiB TpEeTiMu 0COOaMH.

6.2.4. Kiient 3000B’s13aHUIA HE PO3TOJIONIYBATH TPETIM 0cobam Oyab-aKy iH(GOpMAaIlifo, 10 HOMY HaJICHITA€Thcs baHKOM B
pamkax JloroBopy, sika 3a3HayeHa B SMS-noBigomiennsx/PUSH-noBinomnennsx Ha Bkazanmii Kimientom ®iHancoBuit
HOMep MoOinbHOTO Tenedony/MobinbHuit TenedoH.

6.2.5. Bkazatu 10CTOBIpHI BiZIOMOCTI IPH 3aIIOBHCHHI 3asBU-aHKETH Ta IMHCHMOBO, HE Mi3HIIIe 7-MH KaJCHIAPHHUX JHIB 3
MOMEHTY BUHUKHEHHS BiIOBIIHUX 3MiH, iHpopMyBaTtn baHk mpo Bci 3MiHH, SIKi CTOCYIOTBCS BIIOMOCTEMH, 3a3HaYCHUX B
3asBi-aHKETI.

6.2.6. SIkmo y nokymenTH, 1o Hagani Kmienrom no banky ans ykinanenus JloroBopy Kiienta, BHOCSThCS Oy/ib-SKi 3MiHH,
KitienT 30008’ s13aHnii HaIaTH HOBI JOKYMEHTH A0 baHKy MPOTATOM 7-MHU KaJleHJAPHUX THIB MICII BHECEHHS TAaKUX 3MiH.
6.2.7. dns nposenenns Kiientom omepariii 3a cBoiM/iMu PaxyHkom/amu, a Takox oTpuManHs BiJ banky iHpopmaiiiHux
nmociyt KirieHT 300608’ s13yeThest 3acobamu Cucrem [aTepHeT-0aHKiHTY HagaBaTn baHKy:

- Bm3HaueHy baHkoM iHopMmarliro 3 MeTOI0 yCIinHoro npoxomkeHHs KirieatoM nponenypn ABTeHTr(iKarii;

- HagaBaTu banky BusHaueHy Cucremamu [HTepHET-OaHKIHTY iH(OpMAIIit0 3 METOIO CTBOPeHHS baHKOM Bix iMeHi Ta B
iHTepecax KiieHTa eleKTpOHHHUX PO3paxyHKOBHUX JOKYMEHTIB;

- HazaBat baHky iHmy iHdopmariro, sika HeoOXigHa baHKy, 3 METOIO HaleXHOTO BUKOHAaHHS CBOiX 3000B’s3aHb 3a
HoroBopowm;

- BukopuctoByBatu Enexrponnuii [lignuc y mopsaxy Ta y croci0, BusHaueHui JloroBopom.

6.2.8. [loBimomutn HeraiHO (y HAHKOPOTIINI CTPOK MPOTITOM OJHOTO NHS) baHK mpo BUMAAKHW, BHU3HAYEHI Y PO3.iT
«PIHAHCOBUI1 HOMEP MOBIUILHOI'O TEJIE®OHY» Jlorosopy.

6.3. BIAIIOBILJAJIBHICTb CTOPIH

6.3.1. 3aHeBukoHaHHs a00 HeHaNexHe BUKOHaHHs JloroBopy Ta/u4n [IpaBun CToOpoHU HECYTh MaiiHOBY BiJIlIOBIAaIbHICTh
B TIOPSIIIKY, TIepei0aueHOMY 3aKOHOIaBCTBOM.

6.3.2. baHk 3BiIbHAETHCH Bill BiAMOBiZaIbHOCTI 32 MOBHE 200 YaCTKOBe HEBUKOHAHHSA YMOB /loroBopy y pasi:
6.3.2.1. Bukopucranns Kiientom CucreM [HTepHET-0aHKIHTY 3 MOPYIICHHSIM MPaBHJ, BCTAHOBJIEHUX JlOrOBOpOM Ta/4yu
[IpaBunamuy;

6.3.2.2. Ilopymenns Kiientom nopsinky 3aivicHerHs Enextponnoi Bzaemonii CtopiH, BcTaHOBIEHOro JlOroBOpoM Ta/4uu
[IpaBunamu;

6.3.2.3.Tlopymenns JJorosopy ta/um [IpaBun 3 6oky KimieHTa IIIs1XOM HAaBMHUCHUX i, He10amoCTi uu Oe3/isITbHOCTI;
6.3.2.4. HenanexHoro GpyHKIIOHYBaHHS 00JIaIHAHHS YH POTPAMHOTO0 3a0e3nedeHHs KpiM 00IaTHaHHS, HaiaHoro baHkoM,
110 3aCTOCOBYETHCs Al EnekrponHoi B3aemonii Ctopin Ta/uu pobotu 3 Cuctemamu [HTepHeT-0aHKiHTY;

6.3.2.5. Bukopucranns KitieHTOM TpUCTpOiB TiJ CIEIialbHUMU CEPBICHUMH aKKayHTamu (OOJIKOBUMH 3amicamMu), sKi
Ha/Ial0Th TIPAaBO HA BUKOHAHHA ycix 0e3 BHHATKY omepalii (T.3. MPUCTPOIB 3 BIAKPUTHM TOOt-JOCTYIIOM, «PYTOBAHHX)
npucTpois, B T.4. Jailbreak). Takox bank 3amumae 3a coGoro mpaBo Ha BigMoBy KiieHTy y BHKOpHCTaHHI NPHCTPOIB 3
BITKPUTHUM TOOt-JIOCTYIIOM, «PyTOBaHUX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenanesxHOTo aHTHBIPYCHOT'O 3aXMCTy KOMIT FOTepa uM iHIOoro oOnagHanHs KimieHTa, 10 BUKOPUCTOBYETHCS LIS
Enexrponnoi B3aemonii Cropin ta/un podotu 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BincyTHOCTI eeKTpOoIIOCTavaHHs, MPUITUHEHHS HaJIJaHHsI TTOCTYT 32 JloroBOpOM BHACIIOK CTUXIHHOTO JINXa 9 Il
Jiep>KaBHUX OPTaHiB, 0 YHEMOXKJIMBIIOIOTH MOJJAJIbIIIE HaJaHHS TIOCIYT 3a JloroBopoM;

6.3.2.8.36utkiB KiieHTa, MOB's3aHUX 13 HEHAJCKHWM BHKOpUCTaHHSM CucteM [HTepHET-OaHKIHTY Ta/du 3ifiCHEHHS
Enextponnoi B3aemonii Cropin 3 mopymenssm Jlorosopy ta/uum [Ipasui;

6.3.2.9.30utkie Kiienra, nop's3aHux i3 posrojomeHHsIM KiieHTom TpeTiM ocobam Oynb-skoi iH(opmalii, 1o Homy
HajzcuiaeTbess bankoMm B pamkax Jlorosopy, sika 3a3HaueHa B SMS-nosigomieHHsx/PUSH-moBiqoMaeHHIX Ha BKa3aHUH
Knientom ®inancoBuit Homep MoOibHOTO Tenedony/Mobinbaui TenedoH.

6.3.2.10. HenocroBipHocTi iHdopmanii B JokyMeHTax, Haganux Kiiearom;

6.3.2.11. 3miHn 3aKOHOJABCTBA UM MPHUUHATTS HOBHX 3aKOHIB, 1HITMX HOPMATHBHO-NIPABOBUX AaKTiB, SIKi 3MIHIOIOTH M
MPUIUHAIOTH TPAaBOBITHOCHHH, L0 PEryO0THCs JloroBopom.

6.3.3. bank 3BUTBHSETHCS BiJl OyIb-sIKOi BiAMOBiAaIbHOCTI Y BUMNAAKy HAJIEKHOTO BUKOHAaHHS baHKOM pO3MOpSIKEHb
Knienra, nepemannx 3a gonomororo CucreMm InTepHer-OaHKiHTY, Ticns mnpoxomkeHHs KiieHtom Tnpoueaypu
ABTeHTH(}IKAII].

6.3.4. CTopoHHU MOroJuiy, M0 PU3MKHU 3 BiJIIKOAYBaHHS 30UTKIB, IO MOXKYTh OyTH 3anofisiHi banky Ta/abo Krienry, a
TaKOX TPETiM ocobam y pasi BukopuctanHs Enekrponnoro [lignucy, noknanatotees Ha KirieHra.

6.3.5. @opc-makop. CTOpoHH 3BLIBHIIOTHCS Bijl BIAMOBIJAIEHOCTI 32 YaCTKOBE 00 TOBHE HEBUKOHAHHS CBOIX 3000B's13aHb
3a JloroBopoM y pa3i HacTaHHS Ta Jil oOcTaBUH HemepeOOpHOi cuimu ((opc-mMaxop), MO 3HAXOAATHCS 1032 MEXaMU
koHTpomo CTopiH, Ta siki CTOpOHHU HE MOTIIX TiepeadaunTh a00 SIKUM HEe MOTJIH 3aro0irTi. Y bOMY KOHTEKCTi 00CTaBUHU
HerepeOOpHOi CHMJIM 03HAYalOTh: a) CTHUXiWHE NUXo (TMoXexka, BHOyX, IMOBiHB, 3emMiIeTpyc), 0) BifiHy (OTOJIOIICHY YH
HEOTOJIOIIEHY), OKYMAIilo, TPOMAJSHCHKY BiliHYy, aKTH T'POMAJACHKOI HETMOKOPH, MMOBCTAHHS, MPUPOAHI Ta HEMPUPOAHI
Karactpodu Ta iHIi 0O0CcTaBHHHU, HemepeadadeHi Ta siKi € mo3a KoHtposieM banky, B) nii, BuMoru abo oOMeXeHHs, 1o iX
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BcTaHOBIOE 1 banky Ypsan Ykpainu a0o iHIII TPETi CTOPOHH, Y TOMY YMCIIi BCTAHOBJICHI Y PSIIOM OOMEXEHHS Ha TOCTYII
70 paxyHKiB, 1HO3eMHOI BaOTH a00 OaHKIBCHKOTO 3aKOHOAABCTBa ab0 HOro TiyMadeHHS y THX MeEXaX, y SKUX BOHHU
MOXYTb 3aBaAuTH baHKy y BUKOHaHHI HOTO 00O0B'S3KIB.

6.3.5.1. CtopoHa He 3BIIBHAETHCS BiJ BIIANOBIJAJIBHOCTI 32 HECBOE€YACHE BHUKOHAHHS 3000B'13aHb, SKIO OOCTAaBUHH
HenepeOOpHOi cuiy, BU3HaveHi 1. 6.3.5. JloroBopy, HacTanu y mepios NpocTpoueHHs BUKOHaHHs boproBux 3000B'13aHb.
6.3.5.2. CtopoHa 3000B's13aHa MOBiIOMHTH iHITY CTOPOHY IIPO HACTaHHS Ta IIPUITMHEHHS 11 00CTaBHH HENEPEOOPHOI CHIIH,
3 HaIaHHSM MiATBepHKeHHS TOoproBo-mpoOMHUCIIOBOI MajgaTH YKpaiHu, mpoTsaroM 3-x PoOounx qHIB Bix JaTH HacTaHHS ab0
NpUNUHEeHHs iX aii. HemoTpumaHHS CTpOKIB MOBIJOMIICHHS MpPO HACTaHHS OOCTAaBUH HemepeOOpHOI CHIM MOo30aBiisie
CropoHy npaBa MOCUJIATHCS Ha TaKi 00CTaBUHHU SIK ITiICTABY 3BUILHEHHS BiJ BIIIOBIadbHOCTI.

6.3.5.3. Y pasi HactaHHa 00CTaBWH, BU3HA4YeHUX 1. 6.3.5. JloroBopy, TepMiH BUKOHaHHS 3000B'sI13aHb MOJIOBKYETHCS Ha
CTPOK Aii Takux 00CTaBUH, ajie He OibIe sIK Ha 1 MicSIb.

6.3.6. bank He Hece BiANMOBINANBHOCTI 3a BIICYTHICTH NOCTymy a0o HEKOpeKTHy poOoTy JluctaHuiiiHMX KaHamiB
o0cCITyroByBaHHS y pa3i BUKOpHUcTaHHSA KiTieHTOM [Tst 3MiCHEHHS TaKOTO JOCTYITy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, 10
HE BIAMOBINal0Th BUMOraMm baHky.

6.3.7. baHk He Hece BiANOBIAANBHOCTI 32 HEKOPEKTHY pOOOTY €JIEKTPOHHOT MOIITH, MEPEKi IHTEPHET, MEPEK 3B’ SI3KY LI0
BUHUKIM 3 00CTaBHH, He3aJIe)KHUX BiJ baHKy Ta mMpu3Benn A0 HECBOEYACHOTO OTpUMaHHS abo He oTpuMaHHS KirieHToM
SMS-noBiioMIIeHb / €NEeKTPOHHUX JOKYMEHTIB / BUIMCOK / JTOBiIOK Tomlo Bij baHky. baHk 3BibHsIEThCS BiJ MafHOBOT
BiJINOBIaJIbHOCTI y BUMIAJIKY TEXHIYHUX 3001B (BiAKIIOUEHHS/ MOMIKOIKECHHS €JICKTPOKUBICHHS Ta MEPEX 3B 53Ky, 301l B
po0OTi mporpaMHOTO 3a0e3MeUeHHsT MPOIIECHHIOBOTO LIEHTPY Ta/abo 0a3 manux baHky, TexHi4HWE 301l y TIIaTDKHUX
cHcTeMax), a TAaKOX B 1HIIMX BHUIAAKaX, 10 3HAXOIAThCA 11032 MEKaMH BIUIMBY baHKy, 110 MPU3BOAATH O HEBUKOHAHHS
abo HeHanexxHoro BuUKoHaHHS bankom ymoB JloroBopy. baHk He Hece BiANMOBiAaIbHOCTI 3a CIOTBOpeHHS SMS-
MOBIIOMJICHB / €IEKTPOHHUX JOKYMEHTIB / BUIUCOK / TOBIJOK TOIIO Bij baHky, a00 HECaHKIIIOHOBaHUMN JOCTYI IO HUX
TPEeTiX 0ci0 y BUMAAKY HAINpaBleHHS Ha ajpecy eleKTpoHHOoI nomTu KiieHTa, 10 3a3HadeHnii y 3asBi-aHKeTi abo iHmoMy
JOKYMEHTI, ependadeHomy CTOpOHAMHU, 3TITHO y KIQACHUMHU MK HOIMU JIOTOBOPaMH.

6.3.8. bank Hece BigNOBiaNbHICTh 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4M BUKOpPHCTaHHA iHpopmanii mpo Kiienra, sika
CKkJasiae 0aHKIBChKY TAEMHHUIIIO, Y BIJIOBIIHOCTI 70 3aKOHOIaBCTRA.

7. IEPCOHAJILHI IAHI

7.1. Vrknananusm Jlororopy KiieHnT Hafgae baHky sik BOJIOAUIBIO 0a3u MEpPCOHANBHUX JTaHUX a00 OYAb-IKOMY 1HIIIOMY
PO3NOPSIHUKY 0a3H MepCOHATBHUX JaHUX, MpU3HauYeHOMY baHKOM Ha HOTo BIacCHHUIT po3Cy/, CBOIO OE3yMOBHY 3Tr0Iy Ta
JI03BUT OE3CTPOKOBO 3MiMCHIOBATH OOpPOOKY MEPCOHANBHUX AaHWUX Ta MiATBEPIXKYE Te, HIO MOBIAOMIICHHH MPO METY
00podku bankom Horo nmepcoHansHUX AaHux (Oyap-ska iHngopmamis npo Kiienta, B TOMy YUCIli, OJHAK HE BHKIIOYHO
iH(opMaris o0 Mpi3BHIlA, iIMeHi, M0 0aTbKOBI, iH(OpMaIlii, ska 3a3Ha4eHa B macropTi (a00 B iHIIOMY JOKYMEHTI, 1110
MOCBiTuy€e 0c00y), peecTpalifHoro HoMepy 00JIiKOBOI KapTKH IIIATHUKA MOJIATKIB, TPOMAITHCTBA, MICIIS TPOKUBAHHS a00
nepeOyBaHHs, Miclli POOOTH, MOCaJH, HOMEPIB KOHTAKTHUX TeiedoHiB/(akciB, agpecH eNEeKTPOHHOI MOIITH, TOLIO,
(magamni — [lepconanbHi 1aHi), a came: 3ailicHeHHs1 baHkoM cBO€i (hiHAHCOBOTO-TOCTIOAAPCHKOI AisIBHOCTI, TPOTIOHYBAHHS
Ta/ab0 HaJaHHS MMOBHOTO KoOJa moctyr bankom ta/abo Tperimu ocobamu (ocobu, 3 sskumu baHk nepedyBae B JOrOBIpHUX
BigHOCHHAaX Ta/abo wienu ['pynu OTII, (magani — Tperi ocobn), y TOMY YMCII NUISIXOM 31iHCHEHHS MPSIMUX KOHTAKTIB 13
KitienToM 3a 10moMororo 3aco0iB 3B’s3Ky, 3axucTy baHkoM CBOIX IpaB Ta iHTEPECiB.

[Minnucannsm 3asBu-anketn KiieHT Hamae banky cBoro 0jHO3HAa4HY 3rojy Ha 00poOKy, nepenady (NMOMMPEHHS), Y T.4.
TpaHckopaoHHy, bankom Ilepconanpaux nanux Tperim ocobam, 3MiHy, 3HUIIEHHS [lepcoHanbHIX JaHNX a00 0OMEKEHHS
JOCTYIY 10 HUX BIJIMOBITHO J0 BUMOT 3akoHY YkpaiHu «IIpo 3aXuCT mepcoHaldbHUX JaHHWX» (Hamaimi — 3akoH) Ta 0e3
HeoOximHOCTI HagaHHs KIlieHTy MMCEMOBOTO TIOBIIOMIIEHHS TIPO 3/MiMCHEHHS 3a3HAYEHUX Jiil.

[Tinmucanssm 3asBu-anketd KimieHT migTBEpKYE, 1110 B MOMEHT 300py IlepconanbpHux nannx, baHk moBizoMuB Horo npo
BoIOAUIBI [lepcoHaIbHUX TaHUX, ITPO CKJIaJ1 Ta 3MicT 3i0panux [lepcoHabHUX TaHUX, PO MIpaBa, nepeadadcHi 3aKOHOM,
po MeTy 300py Horo [lepcoHabHUX JaHKUX Ta 0Ci0, IKUM MepeaarThes Horo [lepcoHabHi AaHi.

BrnacHuk mepcoHanbHMX AaHUX, LUIAXOM MiANUCaHHA 3asBH-aHKETH, MiATBEPAXYye (rapaHTye), mo IlepconanbHi maHi
¢i3ngyHuX 0ci0, K epenaroThes baHKy, 3MIHCHIOETHCS 38 3T0/I0K0 TaKUX (i3UYHUX 0Ci0, SIK1 MTOBIIOMIICHI TIPO BiZIOMOCTI,
3a3HaveHi B 4.2 cT.12 3akony.

7.2. bank € yactunoto rpynu «OTID», B siky Bxonsats OTII BAHK B Yropuusi, fioro micuesi Ta iHo3eMHi ¢pimii Ta ix
nouipHi komnadii (Hagam — ['pyna OTII). [lo3Bin Ha po3sronomenns [Hpopmarii nomuproerscst Ha baHk, IHIIMX WieHIB
I'pymu OTII B YropuiuHi Ta 3a ii MexkaMu, a TaKOK Ha KOMIIaHii, mo 3a0e3nedyroTh podoty Cuctem [HTepHET-0aHKIHTY, SIK
B YKpaiHi Tak i 3a koproHom. Lleit 103Bin 3HiMae Oynb-siki nperensii KiienTa mono nopymenas bankom nosioxeHs mpo
Hepo3royomenHs [Hpopmanii, siKi icHyr0Th y 3aKOHOAABCTBI, K BIPOAOBXK Aii JloroBopy Tak i B Oyab-sIKUil MOMEHT MiCIIs
3aKkiH4YeHHs 1ii JloroBopy.

7.3. Ilignucanusam 3asBU-aHKeTH, BracHUK nepcoHanbHUX aaHux/KJeHT Hajgae Ta MiATBEPIKYE CBOIO 3rojy Ta HaJae
0e3B1AKIMYHUNA Ta 0€3yMOBHUI 03B11 (IIpaBo):

7.3.1. banky, Oneparopy MOOIIBHOrO 3B'A3Ky Ta YKpaiHChKid MiKOaHKIBCBbKiIM Acomialii wieHIB MIaTKHUX CHCTEM
«EMA» (https://www.ema.com.ua/about/), Bmacamky EMA Anti Fraud Hub (AFH), uepe3 sKkuii NIpOBOAUTHCS
MiXrany3eBuid OOMiH JaHUMH Ta iX TpaH3WT i3 3actocyBaHHAM AP, - Ha oOpoOneHHs iHpopmauii mpo HagaHHA Ta
OTpPUMaHHS MHOIO (MEH1) TeJIeKOMYHIKalliHHUX, 0aHKIBCBKUX, (PIHAHCOBUX Ta CYMyTHIX MOCIYT, 3 METOIO OTPUMAaHHS MHOIO
rocIyT banky Ta 3aXMCTy MOIX IHTEpECIB BiJl aXpaichKUX Mii 3 60Ky TpeTix ocio.
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7.3.2. 3niiicaioBatn bankom ¢ikcaniro (3amuc) y crnoci0, Bu3HaueHuil bankom, ycix 6e3 BUHATKY TeJIeQOHHUX PO3MOB MiXk
BrnacHukoMm mepcoHanpHUX JaHWX Ta bankom; 3miiicHioBatn bankoM (dotosiiomku Ta/abo Bimeodikcairiro,
BiZieocriocTepekeHHs BracHuKka nepcoHaabHNUX JaHUX MiJ 9ac HaJaHHI/KOPUCTYyBaHHA OaHKIBCBKMMH Hociyramu baHky;
BUKOPHCTOBYBaTH baHkoM Taki ororpadii, ayaio- Ta BieomMarepialid B IKOCTI JOKa3iB.

7.3.3. KnienT migTBepkye Ta Hagae 0e3yMoBHY 3rony banky Ta oneparopy mMoOinbHOro 3B’s13Ky [IpAT «B® Ykpainax»
ta/abo IIpAT «Kuiectapy, 3 skumu baHk yKjIaB BIAMOBIAHI YIOAM PO CIIBIIPALIO: - HA 3aIIUT, 00POOJICHHS Ta 30epiraHHs
iH(popmMmarii, ska crocyerscsi KitienTta, 30xpema momo oTpuMmaHHs KIi€HTOM TeNeKOMyHIKAI[ifHUX ITOCIYT, 3 METOI0
orpuManHs Kiientom mocnyr banky; - Ha BukopuctanHs MSISDN TtpetiMu ocobamu 1t BU3HaueHHs KoedillieHTa
TeneKoMyHikaniiHoi noBeainku KitieHTa 3a JOMOMOT010 aHaATI THYHUX MOJIENEH, TOIO, B PaMKaX KOPUCTYBaHHSI IIOCITyTaMH
Mepexi pyxomMoro (MOOLTEHOTO) 3B SI3KY.

8. MOPAJOK BUPILIEHHS CIIOPIB

8.1. Cmopu Ta pO30DKHOCTI, IO BHHUKAIOTH 3 JlOTOBOpY, MiAMATalOTh BUPIMICHHIO IILIAXOM MEperoBopiB. Y pasi
HEIOCSTHEHHS 3T0/IU CIIip MepeaaeThcss Ha PO3MIIsA O CYAOBUX OPraHiB B MOPSIKY, BU3HAYEHOMY 3aKOHOJABCTBOM.
8.2. JIoroBip perymoeThbes IpaBoM YKpaiHH.

9. HOBIAOMJIEHHSA

9.1. IoBimominenHs banky, mo crocyroTbes KitieHTa i He MICTHTB BiJIOMOCTEH, 1110 CTAHOBIATH OAHKIBCHKY TAEMHHIIIO YU
KoH}ineHuiHy iHdopMmario Kmienta, Moxxe OyTn HampaBieHO baHKOM HUISIXOM PO3MILEHHS TAKOTO MOBIIOMIICHHS Y
Binmineni bamky Tta/abo ma OdimiitHoMmy caifti banky. KiieHT 3000B’A3y€ThCS CaMOCTIHHO O3HAHOMITIOBATHCS 3
MOBiIOMJICHHSIMH baHKy, 110 po3MilnyroThes y BiaaineHi banky ta/abo na Oginiitnomy caiiti banky, ane He pigme Hix 1
pa3 Ha Mmicsaub. [HOI moBimoMIeHHs, O Hampaeise oaHa CropoHa iHmiM (Hamami — [loBimomieHHs), MOBUHHI OyTH
3MiACHEH] B MUCHMOBIiH Qopmi i OyayTh BBaXKATHCA HANPABICHIMH HAIEKHUM YUHOM, SIKIIIO BOHH BiIIPABIICH] MOIITOBUM
3B’S3KOM (PEKOMEHIOBAHUM JIUCTOM, JIICTOM 3 OTOJIONICHOI IiHHICTIO 3 OIMKCOM BKJIAJeHHS a00 iHIIUM JIHCTOM,
BiJITIpaBJICHHS SKOTO MOXKE OYTH JOKYMEHTAJIBHO MiATBEPKEHO), JOCTaBIIeHI 0cOOMCTO oHi€eko i3 CTopiH iHmmii CTopoHi
YU Kyp €PCHKOIO JOCTABKOIO.

9.2. bamk wnanpanse IloBimomiennss Ha anpecy KiienTta, sika 3a3Hadena KiieHTom y 3asBi-aHKeTI sAK adpeca
RPOIHCUBAHHA/AOPECA PAKMUUHO20 MICUA RPOHCUBAHHSA (ADO Micye MUMUAC06020 nepedyeanHa Ha mepumopii Ykpainu
(0nn Hepe3udenmig)). Y BUNAIKY, SIKIIO OYAb-IKUM IHIIUH JOKYMEHT, IO MICTUTh BIJOMOCTI MpO ajapecy
MPOXUBaHHsI/azipecy (HaKTUIHOTO MiCIs MPOKUBaHHS (200 MicIie THMYAcOBOTO MepeOyBaHHA Ha TePUTOPil YKpaiau (s
Hepe3uaeHTiB)) noganuil Kimientom mo banky misHime Hik 3asBa-aHkeTa, To [loBimomienns KiieHTy HancumaroTbes
Bankom 3a anpecoro, 1110 3a3Ha4eHa Y TAKOMY JIOKYMEHTI.

9.3. IloBimommeHHs, BimmpasieHi oxHi€l0 CTOPOHOIO MOIMITOBHUM 3B’SI3KOM YH KYpP €PCBHKOIO JOCTaBKOK), BBaXKAE€THCS
onepkaHuM iHmow CTOPOHOIO B JIeHb, 3a3HAYCHWN B KBUTAHINI YW IHIIOMY JOKYMEHTI i3 IITEMIIENeM/BiIMiTKOIO
BIJUIIJICHHSI TMOINTOBOTO 3B’sI3Ky a00 CIYy)XOM Kyp’€pchbKOi JOCTaBKH, OTPHUMaHHM BianpaBHUKOM I[loBioMIIeHHS, TPO
BinmpasneHHs [loBimomieHHs.

IToBimomieHHs, gocTaBieHi TenerpadomM, o Tejieraiiny, reaedakcy, Gaxcy, SKIIO iHIIe He JOMOBIEHO Mk CTOopoHaMHu,
HOCSITh TOTIEPEIHIH XapakTep i MOBUHHI OYTH B MOJANBIIIOMY HANPaBJIEHI BIAMIOBIIHO A0 BUMOT IIbOTO ITyHKTY.

9.4. lllnaxom yknaaenns Kiienrom JloroBopy ocTaHHil Hajae npaBo baHKy Ha PO3MOBCIOPKEHHS Yepe3 SIICKTPOHHI Ta
momToBi afpecu Kitienta a0o moisxom BimmpasieHHs SMS-TIOBiIOMIIEHB 3a PEKBI3WTaMH, IOBIIOMICHMMH baHKy
KrientoMm, iHpOpMaIiHUX TOBiIOMIICHL 0€3 OyJIb-SKOT0 J0AaTKOBOTO MOIEPEIHHOI0 MOBIIOMIICHHS baHKOM Hpo Take
PO3MOBCIOIKCHHS, B TOMY YHCJI 13 3aTy4eHHSIM TpeTiX oci0. J[o TaKux MOBiIOMIIEHh MOKE HaJIEKaTH Oy 1b-sKa iHpopMaIris,
o crocyerbest JloroBopy abo moB’s3aHa 3 HOro BUKOHAaHHM, a00 He cTocyeThes JloroBopy, 30kpema, aje He BUKIIOUHO,
L1010 TIPOBEJCHHS aKLill, BIPOBaKeHHs: baHKOM HOBHX MOCIIYT YM MPOAYKTIB, a TAKOXK iH(GOpPMAILsl PO MOCIYTH TPETiX
0ci0, 1110 MOB’s13aHi 3 MOCIyraMH Ta NpojaykramMu baHky Tomio. baHk He Hece BiMOBIAAILHOCTI 32 PU3MKH, OB’ SI3aHI 3
BiJNpaBKorO iH(popMallii BUIIEBKa3aHUMH KaHAJIaMH 3B’SI3Ky, B TOMY YHMCII, SIKIIO HampasiieHa iH(opMallis MOXe CTaTH
BiJJOMOIO TPETIM 0cobaM.

9.5. KiieHT Hazmae cBoro 3rojy Ha Te, 0 baHk Mae mpaBo TeneOHyBaTH HOMY, HANpaBISTH BiIOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s13aHb Nepe; baHkoM, HapaxyBaHHS, BAKOHAHHS/HEHaIe)KHEe BUKOHAHHS KiTieHTOM cBOiX
3000B’s3aHp 3a JloroBopoMm, iHmly iHQopMariro Ta MOBiZOMIICHHSA, NOB’si3aHi / mependadeni JloroBopom, a Takox
KOMepLiiHi mporno3uuii banky Ta pekiamHi MaTepiaii 3a JOMOMOIOI0 MOILITOBHX BiJNpaBie€Hb Ta JIMCTIB-3BEPHEHbD,
SJIEKTPOHHUX 3ac00iB 3B’513Ky, SMS — MOBiIOMJIEHb, TOIIO HA ajJpecH / HOMepH Telle(OHIB, aipech eIeKTPOHHOT MOIITH.
IIpu upomy KitieHT Hece Bci pU3HMKH, MOB’A3aHi 3 TUM, L0 HampasiieHa bankom iH(opmMalis craHe JOCTYIHOIO TPETiM
ocobam. B Toii ke yac, BuacHa goctaBka SMS - HOBiZJOMJIEH HE MOKe OyTH rapaHToBaHa baHKOM, OCKiJIbKH BOHA 3QJIEKHTh
BiJ JICKUIbKOX YHMHHHKIB, TaKHX AK: Tpadik B Mepexi MOOUIBHOTO 3B'S3KY, MICIIE3HAXO/PKEHHS MOOUTBFHOTO TenedoHy
KirieHTa B M@Xax JOCSKHOCTI, Y pOYMIHTY, a TAKOXK YW BBIMKHEHHH MoOUThHHN TenedoH Kiienra. bank He € onepaTopom
MOOITBHOTO 3B'A3KYy, 1 TOMY HE MOXXE rapaHTyBaTH JAOCTaBKy SMS - moBigomiieHb. baHk noknamae BCix 3ycunb uis
CTIPUSIHHS IBUAKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHpopMyBaHHS.

9.6. KitienT Bu3Hae, 1110 Ha [0cTaBKy SMS-10oBioMIICHHS Y OyIb-IKHI YaC MOKYTh HECITPUSITIMBO BILTMHYTH MPOOIEMH 3
Mepexero MOOITBHOTO 3B’SI3KY, (popc-MaXOopHi 0OCTaBHHU, BKIIOYAalOUH 0€3 OOMEXEHHS! BTPYYaHHS B IUIOLLY NOKPHUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI mepex KmieHTom 3a Oyab-sKy BTpaTy, MOLIKOKEHHS ab0 BUTpaTH, IMOHECEH]
Kitieatom mipsimo abo 1mo6i9H0, B pe3yNIbTati Oyab-sIKUX TPYAHOIIIB, IO BUHUKIIN Y TIPOBaiiepa MmociIryT MOOITFHOTO 3B’ 3Ky
Kiienra.

10. CTPOK JIi JOTOBOPY, HOI'O 3MIHA TA MOPSIJIOK PO3IPBAHHSI
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10.1. [orosip Habupae YUHHOCTI 3 MOMEHTY po3MilieHHs Horo Ha O¢iniiinomy caiiti banky, a nns Kiienra — 3 MOMEHTY
mignvcaHHs 3asiBH-aHKETH, 1 Ji€ 10 MOBHOro BHKOHaHHS CTopoHamu CBOiX 3000B'si3aHb. Jlorosip (odepra) mie ans
HEOOMEXKEHOT0 Koja 0cCi0, sIKi MIPUETHAIOTHCS 10 HOro yMOB (akienT). YMoBHU JloroBopy B yacTuni npo EjekTpoHHy
B3aeMojiro CTopiH Til0Th 0€3CTPOKOBO.

10.1.1. Hns posipBanua 3 ininiatuBu banky [loroBopy bank 3000B’s3aHuii HanmpaBUTH Ha MOINTOBY aapecy Kiienrta,
3a3HadeHy B 3asBi-aHKETI, BIATIOBITHE TTOBIJOMIICHHSI.

10.2. /1nsa posipBanus 3 iHiniatueu banky Jloroopy baHk Moke BiTMOBUTHCH BiJi OyAb-KAX CBOIX TpaB, MepeI0adyeHNX
Horosopom.

10.3. Jlna Binmou Bim BamkiBcekoi mocmyrn «JJUCTAHLIIMHE OBCJIYTI'OBYBAHHS 3ACOBAMH CUCTEM
IHTEPHET-BAHKIHI'Y» 3 ininiatusu Kiienra, KimienT 30008’ s13anwmii HagicnaTu (HanaTH) Ha agpecy banky, 3a3HadeHy B
3asBi-aHKeTi, 3asBy-aHKETY PO BiAMOBY Bix oTpuMaHHA baHKiBCBKOI MOCTYTH .

10.4. bank Mae mpaBO BHOCUTH 3MiHM Ta/um momnoBHeHHs A0 loroBopy/Ilpasui, Tapudis banky, numsixom posmimieHHs
TaKWX 3MiH Ta/4M MOMOBHEHb 4M HOBOi pemakmii JloroBopy/IlpaBun, Tapudis banky na OdimuiiiHoMmy caiiti banky He
mi3Hime HDK 3a 14 kajdeHgapHUX AHIB 10 MaTH HaOpaHHS YMHHOCTI 3MiH Ta/4M OTIOBHEHh YW HOBOI pemaKIlii
Horosopy/IlpaBun, Tapudis banky. Y pa3i BigcyTHOCTI NHCBMOBHX 3amepedeHb 3i cTopoHu Kiienta miomo
3anpornoHoBaHux bankom 3min 10 J{orosopy/IIpasun, Tapudis banky, momanux no banky 1o BcTymy B Aif0 3rafjaHux 3MiH,
KitieHT BBaXkaeThcsl TakuM, IO MPHUHAHSAB Ta MOTOAWBCA 13 3ampornoHoBaHUME bankom 3minamu 1o Jorosopy/Ilpasm,
Tapudis banky. ¥ Bunanky Hesromu i3 3arnpononoBanumu bankom 3minamu 1o Jorosopy/Ilpasui, Tapudis banky, Knient
Ma€ MpaBo BUKOHATH [ii, BusHaueHi y m. 10.3. Horosopy. [Ipu upomy, Kiient npuiimae Ha cebe 000B’ 30K caMOCTiiHO
BIJICTEXKYBaTH HasBHICTB/BiJICYTHICTh Mpomo3ullii banky oo BHeceHHs 3miH y Jlorosip/Ilpasuna, Tapudis banky.

10.5. Croponu mocsirnu 3roam 3 ycix ictoTHUX ymMoB JloroBopy. Byap-ski mponosunii banky Kiienty mpo 3miHy ymoB
JoroBopy, B TOMY YMCIIi PO 3MiHY icTOTHUX YMOB JloroBopy, Tapudis banky, 31iCHIOBATUMYThCSI Y CTPOKH, BCTAHOBJICHI
m. 10.4. JloroBopy. bank Hanpanse KimieHTy MOBiZOMIIEHHS, OUISXOM PO3MIIIEHHS 3MiH Ta/4M JOTOBHEHb YH HOBOL
penakii orosopy/IlpaBun, Tapudis banky, na Odinifinomy caiiti banky He mi3Hime HiX 3a 14 kajJleHIapHHUX AHIB 10
JaTh HaOpaHHS YHHHOCTI 3MiH Ta/4¥ JonoBHeHb 4u HOBOi pemakuii Hdorosopy/IlpaBun, Tapudis banky. Croponu
AOMOBMJINCH, IO 1aTa po3MilieHHss bankoM 3MiH Ta/uu JonoBHeHb YM HOBOI pegakuii Jlorosopy/Ilpasui, Tapugis
Banky na Odiuiiinomy caiiti banky, BBa:xkaeThcs 1aT010 Binnpasiennst bankom takoro nmosinomiuennst Kiienry.
10.6. Knient npuiiMae Ha ceOe 00OB’SI30K CAaMOCTIMHO BIiJICTEXKYBAaTH HasBHICTH/BIJICYTHICTh IpOMNO3uiii baHKy 111010
BHECEHHs 3MiH 710 JloroBopy Ta/a6o no [Ipasun/Tapudis banky, nuisxom Bigsigysanns OdiniitHoro caiity banky He piie
HiX | pa3 Ha MicCsIIb.

11. IHIII MOJIOKEHHSA 1OI'OBOPY

11.1. YV Bunagxy BUHUKHEHHS po30ixHOCTEeH Mik monoxkeHHsiMu JJoroBopy ta [IpaBui, monoxenns [IpaBui miansraroTh
MPIOPUTETHOMY 3aCTOCYBaHHIO.

11.2. Yxnagennsam Jorosopy KiieHT rapanrye, mo oMy 3po3yMiii i BiH HOTOIKY€EThCS 3 yciMa MOJI0KEeHHAMH JloroBopy,
[Ipasun Ta Tapudir banky, 3 skuMu BiH 03HAHOMUBCS Tepe yKiIaaeHHsIM [Jorosopy.

11.3. Hesig’emHy yacTuny JIoroBopy CKiIaar0Th:

1) 3asBa-ankeTa npo HagaHHs 6aHkiBCbkUX nocayr AT «OTITI BAHK»;

2) IlpaBuiia HagaHHA MOCIYT JUCTAHLiHHOTO 00cmyroByBaHHs 3acodamu Cucremu OTP Smart;

3) IIpaBuna HajgaHHS MOCTYT AUCTaHIiHOTO 00cmyroByBanHs 3acobamu Cuctemu OTP Credit;

4) Tapudu banky.

11.4. Micuem ykianeHHs naHoro JloroBopy € ajpeca Miciie3Haxo/pkeHHs baHky.

11.5. IlInsxom mianucanHs 3asBu-aHkeTH KiieHT miaTBeppkye, mo nepen ykiaaeHasm Jloropopy bank nagae Kiienry
B MOBHOMY 00’eMi iH(opmariiro, 3a3Haueny B 4. 2 cT. 12 3akoHy Ykpainu «[Ipo ¢iHaHCOBi mociyru Ta AepikaBHE
PETYIIOBaHHs PUHKIB ()iHAHCOBUX IIOCIYT», B TOMY YHCII NUIIXOM HajaHHg KitieHTy noctymy mo Takoi iHpopmarlii Ha
Odiniitnomy caiiti banky. [lpumipnux Jorosopy, Tapudis banky Knienrom otpumano y naty ykianeHHs 3asBU-aHKETH.
11.6. 3mina Ha3eu Jlorosopy. CTopoHu OMOBUIIKCS 110 3MiHy Ha3BH JloroBopy. Hasea Jlorosopy y nepion 3 26.06.2017p.
1o 18.01.2020 poxky: JloroBip mpo HajgaHHS MOCIYT AMCTaHIiitHOTO oOciyroByBaHHs 3acobamu Cuctemu OTP SMART
(myOmiunwmii); HazBa [loroBopy y mepiox 3 19.01.2020p. mo 22.11.2020p.: [loroBip npo AucTaHuiiiHe 0OCIYroBYBaHHS
3acobamu Cucremu OTP SMART ta enekrpoHHy B3aemofito (myouniunuii); Ha3Ba JloroBopy y nepion 3 23.11.2020p. no
TenepimHii vac: Jlorosip mpo aucTaHiiiiHe 0OCIyroByBaHHS Ta €JICKTPOHHY B3aemojiro (myOmiunuii). Yci mpaBa Ta
000B’s13kH, 110 Oy HaOyTi CTopoHaMu mix yac ykiajeHHs JloroBopy Ta NpoTsAroM 3MiH Has3B JloroBopy, MpoJOBXKYIOTh
JUSATH Yy BIAOBITHOCTI 10 YMOB 110401 peakiiii JIoroBopy 3 HOBOIO Ha3BOMO.

JonaTox Nel go
JloroBopy npo aucraHuiiHe 00CJYTOBYBAHHSA Ta eJIEKTPOHHY B3a€EMOJII0 (My01i9HOI0)

IPABWJIA HAJTAHHA TOCAYT JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI 3ACOBAMHA
CUCTEMMHU OTP SMART

1. BUBHAYEHHS TEPMIHIB.

AxkTuBHiI onepauii (Tpan3akuii) — onepanii B Cuctemi OTP Smart, mo mnoB’s3ani 31 3MiHOIO OallaHCy paxyHKY
(HampuKIa: TPOIIOBI EPEKa3n).

ABTeHTHdikdnmis — npormeaypa nepeBipku BimmoBigHocTi Jlorima Kiienra, Horo xemoBaHoro CraTWHYHOTO Ta
BHUPaxXyBaHOT'0 [0 ITOpUTMY JIMHaMiYHOT0 MapoJIio 3 BiAMOBIAHUKAaMH Ha cTopoHi cepBepa OTP Smart. ABTeHTH KA
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Kinienrta npoBoautbest bankom as1st BcTaHOBJIEHHS HOTO HAJIEKHOCTI 0 KOHKPETHOTO KIIIEHTA Ta HOTO 00JIIKOBOTO 3aIHUCy
3 METOIO MOJANBIIOr0 HafaHHA boMy Kiienty noctyny no Cucremun OTP Smart. ABTeHTH(iKALS MOKE 311HCHIOBATUCE
IBOMA IUIIXaMH: 3 BUKOpHCTaHHAM I eHeparopa mapomiB un SMS/PUSH-moBigoMieHHs.

ApTopu3anis IlnaTixkHo cucTeMoOI0 — IpoLeaypa OTPUMAaHHs J103BOJIY Ha MPOBEACHHS OIepallil i3 3aCTOCYBaHHIM
[InatixHoi KapTKH.

Arperarop — KOMIIaHis, 110 TMPAIIOE HA PUHKY MOOUIBHHMX Ta CEPBICHHUX IUIATEXKIB, @ TAKOK Ma€ YKIIAICHI TOTOBOPH 3
OKPEMHMH TIpoBalifiepaMu MOCIYT Ta 3 omepaTopamu 3B 53Ky (Hamani — KommaHii-poBaiinepr) 3 METOIO Oprasizamii
LEHTPaJli30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-poBaiinepiB iX KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii AeHb — Br3HadeHn [IpaBmimaMu BHYTPIITHBEOTO TPYAOBOTO PO3MOPSAKY YacTHHA pobodoro aHs baHky,
OpoTSroM sikoro bank mpoBoauTh 00cmyroByBanHs KitieHTIB y BiiIeHHSIX;

BankiBcbka mocayra - Bci Ta/abo Oyap-sika 3 mocnyr/aiid banky, sika 3amoBiena Kiientom ta Hanaetbest bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprogi 3060B’s13anHa — 30008’ s3anHs Kimienta nepex bankom mono craté baHky BHHAropoju 3a BUKOPHCTaHHS
Cuctemu OTP Smart, a Takox OyJIb-KHX IHIIMX IUIATEXiB epeadaueHux Tapudamu.

Bknagnuii (1emo3uTHUIl) paxyHOK — paxyHOK, Imo BigkpuBaeThcsi bankom KitieHTy Ha noroBipHIH OCHOBI MaJst
30epiraHHs TPOMIOBUX KOIITIB, IO NepeAaaroThcst KilieHTOM B YIIpaBIliHHS Ha BCTAHOBJIIEHHM CTPOK abo 6e3 3a3HaueHHs
TAKOTO CTPOKY TiJ BH3HAYEHUH MpPOLEHT (AOXig) 1 miaAraloTe moBepHeHHIO KIli€HTY BiINOBIZHO 1O BHUMOT
3aKO0HOAABCTBA Ta YMOB JloroBOpy mpo OaHKIBCHKUIMA BKIIA].

I'enepatop mapouiB (Token) — ['eHeparop OIHOPAa30BUX, 3MIHHHX, HEMOBTOPIOBAHUX O-3HAYHHX MAPONIB, SKHUI
BuaaeThes Kiienty bankom ta BuUKOpHuCTOBYIOTECS KiTieHTOM Mij] 4ac MpOXoIKEeHHs! HUM Tponeaypy ABTeHTH(DIKaLiT i
Yyac oTpuMaHHs goctymy a0 cuctemu Cucremu OTP Smart Ta minx yac miaTBepIKeHHs TpaH3akiii. ['eHepaTop maposnis
HagaeTses bankoMm Kimienty micns yknamganas [loroBopy, IpoBeIeHHs BiIITOBITHOT OIJIaTH Ta 0OJIIKY YHIKAIIEHOTO HOMEPY
poro TokeHy y OaHKiBCHKOMY IIpOTrpaMHOMY 3a0e3IeUeHH] BiIMOBITHO /IO OOJIIKOBOTO 3aMKCy KOHKPETHOTO KITIEHTA.
Josipena oco6a Kiienta — npencraBauk KiieHnTa 3a g0oBipeHicTIo.

JosinkoBuii uentp (ALY) — ue migpo3ain, sikuii 3ailicHIOE iHpoOpMaIiifHy MATPUMKY KTi€HTiB baHKy Ta Mpogax OKpeMHuX
OanKiBchKUX MpoaykTiB. KonTakTHi Tenedonu [ 3a3naueni na OdiniiHoMy caiiti banky.

Horosip — JloroBip mpo aucraHmiiHe OOCIYrOBYBaHHS Ta E€JIEKTPOHHY B3aeMojilo (MyONivHuWil), po3MmillleHHid Ha
Odinirinomy caiiti banky. [lorosip Mixk bankoM Ta KitieHTOM yKIIagaeThes IIISXOM IiIMTUCAaHHS 3asiBU-aHKETH.
Jorosip npo 6ankiBchKuHii BKJIaI — MyOIIYHUH JOTOBIp TIPO PO3MIIIIeHHS 0aHKIBCHKOTO BKIIANTY, YKJIaeH!H Mi>k bankom
ta Kimiearom (y Tomy uncii 3a nopydeHHsM KitienTa), po3mimennii Ha OdimiitHomy caiiti baaky.

JoroBip 6aHkiBcbKOro paxyHky — myOJIiYHHH J0TOBIp, HA MifcTaBi sikoro baHk BigkpuBae Ha iM’st KitieHTa Oyab-skuit
paxyHOK, yknaaeHui Mixk bankom ta Kiientom (y Tomy umcii 3a gopydenusm Kiienra), posmimenuit Ha OdiniiiHomy
caiiti banky.

JoroBip npo Bugayy KapTKu — MyOJIiYHNUH JTIOTOBIp HA MiJCTaBi IKOTO baHK BiIKpHBA€E MOTOYHUH (KApTKOBHIA) paxyHOK
Knienty ta Hamae iHmn mocnmyru, ykmajgenud Mik bankom ta Kiientom (y Tomy umcmi 3a gopydeHHsM Kitienra),
po3mimienuit Ha OdiniiHoMYy caiiti baHKy.

Jopyuennns Kiienta — noipenicts Big Kiienra Ha bank y npocrtiii miceMoBiid popmMi, sika iIMIUIEMEHTOBaHa y 3asiBi-
aHKeTi, 3 TepeJikoM MOBHOBaXKeHb, BU3HaYeHUX Yy orosopi posainom «JOPYUEHHSA KIIIEHTA», abo odopmiena
OKPEMHM JOKYMEHTOM.

Junamiynmii nmapoip — 6-3HayHa MOCHiZOBHICTE LMGp, IO 3reHepoBaHa I['eHeparopoM mmapoisiB 4u 6-3HaYHA
MOCiTOBHICTE TP, 1m0 oTpumana yepe3 SMS/PUSH-mosigommerns. CTpok il 0JHOTO MapoJIro, M0 3reHepOBaHHiA
I'eHepaTopoMm maposiB ckianae | XBuinHy, a orpuManunii yepe3 SMS/PUSH-noBinomiensst - 10 XBHIIHH.

Hpoctuii Enexrponnnii Ilinnuce Kaienra (IIpoctuii EII KiienTa) - BBeaenns Knientom CratudHoro mapoiro Ta
Junamiunoro napoio B Cucremi OTP Smart ta/a6o BBeaeHHs KitieHTOM MOCTIIOBHOCTI CMMBOJTiB/ABTeHTUDIKAII THUX
JaHMUX, SKi HarpapisgeTbesi bankom SMS-noBigomieHusm Ha DiHaHcoBUiT HOMEp MOOUILHOrO Teiaedony Kirienra, 1o
NpUpPIBHIOETECS 10 BiacHopyuHoro mignucy Kumienta. Ilpoctuii EIl Kiienta momatothest KiieHTOM Ta OZHO3HAuHO
JIOTIYHO TIOB'I3YIOTHCS 3 THMH €JICKTPOHHUMHM JaHWMH, K1 MiAMUCYI0Thes KiTlieHTOM Ta mpu3HadeHi i iaeHTudikanii
Kuienra. [{ns mineit 3acBiTYEHHS CIIPAaBXXHOCTI €JIEKTPOHHUX KOTIi# IOKYMEHTIB, siki Hajaicnani banky KiienroMm, sikuii €
¢iznuHOI0 0c00010, pe3upeHTOM YKpaiHu, 3 Metoro BimnpasieHHs SWIFT-nepekasy, CTOpoHH HOMOBHIIHMCS, ILIO
€JIEKTPOHHI KOMil JOKyMeHTiB, Hagiciani Kiientom banky 3a nonomoroto Cuctemu OTP Smart, € 3acinuenumu [Ipoctum
Enexrponnum Ilianucom Kiienta, sikino BoHu Oynu Hazgichaani banky mij yac cecii, sika aisijia micis BBeaeHHs KimieHTom
Jloriny ta CraTruHoro napoio uist Bxoay B Cucremy Cucremu OTP Smart, mo BBaxkatumerscest [Ipoctum EnexrpoHHrM
ITignucom Kiienra.

Ynockonasenuii Enexrponnuii ITinmuc Banky (Ynockonanenmii EIl Banky) — mianuc Banky, oTpumanuii 3a
pe3yIbTaTOM KpUITOTpadiyHOTO MEPETBOPEHHS €ICKTPOHHUX JAHUX, 1110 MAMUCYIOThes. Y nockonanenuii EI1 banky nae
3MOTY HiATBEPAUTH LITICHICTh HiMUCaHUX EJIEKTPOHHUX JaHuX 3 00Ky banky. Y nockonanenuii EIl banky HaknagaeTbes
3a JOIOMOT'OI0 OCOOMCTOTO KJII0Ya Ta MEPEBIPSAETHCS 3a JOMOMOTOI0 BIIKPUTOTO KIIFOYA.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KpaiHU.

3asBa-ankera — 3asgBa-ankeTa npo HagaHHs O0aHkKiBcbkuX nociayr AT «OTII BAHK» Ta/a6o 3asBa-ankera mpo HagaHHs
6ankiBcbkux nociryr AT «OTIT BAHK» (3mina ymoB kopuctyBanHs! BaHKiBCbKHME NOCITyramu), Ta/abo siki 3asBa-aHKETa
PO BiIMOBY BiJl OTpuMaHHs baHKIBCHKOI IMMOCIYTH, SKi € HEB1 €EMHOIO YacTHHOIO J[oroBOpY, Ha miacTaBi skoi bank Hamae
Knienty bankiBchbki nociyru / npunusse Haganas KimienTy baHkiBCbKOT TOCTYTH.
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InTepHeT — BcecBiTHS iH(pOpMaIiiiHa cHcTeMa 3araJlbHOTO JIOCTYIy, sIKa JIOTiYHO 3B'Si3aHa TI00aJbHUM aJpecHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEpPHET-POTOKOIII, BU3BHAYEHOMY MiXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHI — OTpUMaHHSA OaHKIBCHKHX TOCTYr NumixoMm poctymy a0 Cucremum OTP Smart 3a momomororo
BCECBITHBOI 1H(pOPMALIIHHOT cucTeMH [HTEpHET, 110 3a0e3MeYyEThCs MUIIXOM JOCTYITY 10 CHCTEMH uepe3 BeO-Opaysep Ta
MOOIITBEHHH T0JATOK;

Kuaienr — ¢iznuna ocoba, mio yknana JJorosip 3 bankowm.

KapTkoBuii paxyHok — moTOYHHI (KapTKOBHIA) PaxyHOK Yy BiANOBIMHIN BaNIOTI, IO MPU3HAYEHUH IS KIIIPUHTY BCIX
omepariiii Kmienta 3 IlnaTixkHOIO KapTKO, a TaKOoX IPOBEICHHS IHINUX Olepalid mnepea0adyeHuX BiIOBITHUM
JOTOBOPOM;

KonBepciiini onepauii — 0e3rotiBkoBi omnepartlii Ha Mi>kOaHKIBCEKOMY BaJIOTHOMY PHHKY YKpaiHu, ski KimieHT mMoxe
npoBoauTu 3a [lorounumu paxyHkamu 3 BukopucTaHHsM Cucremu OTP Smart y BiamoBizHocTi 10 3aKOHOAABCTBa,
30kpema: (1) koHBepTairist (00OMiH) oiHi€T IHO3EMHOT BAJIFOTH/0AaHKIBCHKMX METAIB HA 1HIY 1HO3EMHY BaJIIOTY/0aHKiIBChKIi
MeTany; (2) mpoaax iHO3eMHOI BaTOTH/OaHKIBCHKHX METaiB 3a TpuBHi; (3) KymiBis iHO3eMHOT BaarOTH/OAHKIBCHKUX
MeETaJiB 3a TPHUBHI.

Komnanisi-npoBaiinep — ropuanyna oco0a, 10 Mae yKiaaeHi A0roBopu oOcayroByBaHHs 3 ArperatopoM. Kommanis-
MpoBaiifiep BCTyIIa€ y IpaBoBiTHOCHHH 3 KiTieHTOM 3 MUTaHbk MPOAaXKy TOBAPiB, HAJAHHS ITOCITYT UM BUKOHAHHS poOiT Ta
OTPUMAaHHSA TUTATH 32 HaJlaHi OCIYTH, IPO/IaHi TOBapH UM BHKOHAHI POOOTH.

Kpenur — 30008B's13anns1 banky Hagaty neBHy CyMy I'pOIIOBHX KOLITIB, SIKE HaJlaHO B 0OMiH Ha 3000B's13aHHS OOp>KHUKA
11010 MTOBEPHEHHS 3a00proBaHOi CYMH, a TAKOXX Ha 3000B'I3aHHS Ha CIUIATy MPOIEHTIB Ta iHIINUX 300piB 3 TaKOi CyMH.
Kpenut noxinserpbest Ha CIIOKUBYMM (KpeIauT, o HagaeThesi bankom KimieHTy (crosknBadeBi) y TOTiBKOBiH (opMi 94U Ha
npundanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KPEIUT Ha KYIIBJIIO aBTO, HEPYXOMOCTI TOIIO ITiJT
3acTaBy).

Jlorin — ymikanpHui imeHTHdikaTop KimienTta, mo aBromarmyHo mpucBoroeThes Cuctemoro OTP Smart koxaOMY
HoroBopy. Jlorin BUKOPUCTOBYETHCS TPU IPOXOKEHHI Mpotiefypy ABTeHTHdIKAITIT.

HBY — HanionanbHuii 6aHk YKpaiHu.

Mobiabnuii nogatok OTP Smart — ne nporpama s MoOiTBHUX TenedoHiB 3 onepauniiiHoo cuctemoro i0S / Android,
po3pobieHa crierianbHo It KopuctyBaHHs mociryroro OTP Smart 6e3 3acTocyBanHs BeO-Opaysepa.

MobiabHuii Tesedon - (amapar), SKUE BUKOPUCTOBYEThes st SMS/PUSH-aprenTudikarii, xiHreBe oO0agHaHHI
Kiienra, sike BUKOPUCTOBYETHCSI HUM A5l oTpuMaHHst PUSH-ToBioMiieHb Ta TeNleKOMYyHIKallitHUX MOCIYT (B TOMY YHCII
OTPUMAaHHS TEKCTOBHX TIOBIOMIIEHB) 3riHO [IpaBni HamaHHS Ta OTpUMaHHS TeJIEeKOMYHIKAI[IHHUX TIOCIYT, 3aTBEPIKEHI
[TocranoBoro KMY Ne 295 Binx 11 xBitHs 2012p.

Onmnepaniiinuii yac — yactrHa onepailiiinoro aus banky a0o iHII0T ycTaHOBU—uIeHa [11aTiHOT CUCTeMH, MPOTATOM SIKOT
MPUIMAaOTHCSA JOKYMEHTH Ha TepeKas i IOKyMEHTH Ha BiJKJIMKaHHA, 0 MaloTh OyTH 00poOIIeHi, mepeaani Ta BUKOHAHI
uuM bankom mpoTsiroM 1poro x po6oyoro nHs. TpuBasicTh OnepauiiHOrO 4acy BCTAHOBIIOEThCS bankom abo iHmo
yCTaHOBOIO—4JIeHOM [1NaTiKHOT CHCTEeMH CaMOCTIHHO Ta 3aKPIIIIIOETHCS B iX BHYTPIIIHIX HOPMATHUBHUX aKTaXx.
Onepauiiinnii yac cucremun OTP Smart — ycranosienuit bankom yac, IpoTAToM SIKOTO NpUMaroThes 3anuTh KitieHTa
LI00 PO3HOPSHKEHHS I'POIIOBUMH KOILITAMH, 1110 MatOTh OyTH 00pobieHi, nepeaaHi Ta BUKOHaHi bBaHKOM npoTsrom nporo
X pobodvoro nHs. OnepaniiHuil yac cucreMu Moke OyTH 3MiHeHHH BaHKOM B 0IHOCTOPOHHBOMY TOPSIIKY 3 MOMEPETHIM
omnoginieHHsM Kiienta Ha Odirifinomy caiiti banky abo B Cuctemi OTP Smart mjonatimenine 3a JieHb 70 BCTYITY B JIit0
HoBoro Onepauiitnoro yacy cucremu OTP Smart. Onepaniiiniii yac cucremu Bu3HayeHul y Tapudax banky.
Odiuiiinmii caiit Banky - O¢iuiiiauii caiit banky B mepexi [nTepHer www.otpbank.com.ua.

IMacuBHi onepanii (Tpan3akuii) — onepariii B Cuctemi OTP Smart, no He moB’s3ani 31 3MiHOIW Oanancy PaxyHky.
Hanpukna: moGy1oBa BUITHCKH, IIeperyisil 3anuiiKy PaxyHky, Haacuianss iHopmaiiioro SMS/PUSH-moBifomieHHS.
InarixHa mocayra — Bei Aii, o o’ s3aHi 3: PopMyBaHHIM/3MiHCHEHHAM PaxyHKiB-hakTyp/marexis Bin/no Kommanii-
npoBaiijiepa; cnucaHHsIM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHSAM KomTiB Ha TpaH3uTHWI paxyHOK baHKy;
nepepaxyBaHHSIM KOIITIB 3a pekBizuTaMu Komnasii-npopaiiziepa; yTpiMaHHs KOMICIH, 1110 OB’ s3aHi 3 IUMH JIiSIMH.
Inarizkna kapTka (KapTka) — eeKTpOHHMHN IUIATIKHUM 3a¢10 Y BUTIISI ITACTUKOBOT KapTKY (OCHOBHOI UM JJOJATKOBO1),
10 MICTHTh 000B’3KOB1 PEKBI3UTH, BU3HauUeHI [11aTiXKHOIO CUCTEMOIO, K1 i1eHTH(DIKYIOTh [InaTiXHy cucTeMy, eMiTeHTa
[TmaTixHOT KApTKH, IEepPKaTEIs YK IOBIPEHY 0CO0Y JeprKaTels.

InaTizkHa cucTemMa — mIaTiKHa OpraHizauis, WICHH MJIaTIHKHOT CUCTEMH Ta CyKYITHICTb BiZIHOCHH, 1[0 BUHUKAIOTh MK
HUMH IpH NIPOBE/ICHH] nepekasy KowmTiB. [IpoBeneHHs nepekasy KoMTiB € 000B'SI3K0BOI0 (PYHKIII€I0, 1110 Ma€ BUKOHYBATH
TUTATKHA CUCTEMA.

IMoTouHuUii paxyHOK — MMOTOYHHI PaXxyHOK Yy BiJIIOBIHIN BaItOTI, MO BijkpuBaeThest bankom KiieHTy Ha noroBipHii
OCHOBI 7151 30epiraHHs KOLITIB Ta/4u 31iHCHEHHS PO3PaxyHKOBO-KAaCOBUX OIEpalliil 3TiIHO yMOB BiJIOBIJHOTO JOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

MpaBuaa — [paBuia HaJJaHHS TOCITYT AUCTaHIIHHOTO 00cmyroByBaHHs 3acodamu Cucremu OTP Smart, mo ckiagaroTh
HeBix eMHy dacTuHy JoroBopy i € 000B’s13k0BUMH 17151 BUKOHaHHS KimienToMm. baHk Moke 3MiHIOBAaTH Ta JOMOBHIOBATH
[IpaBuna npo mo Kiient inpopmyeTrscs B nopsaky nependadenomy Jdorosopom/IIpaBunamu.

Paxynox (Paxynku) — IloTounmii paxyHok Ta/ab0 KapTkoBuii paxyHOK Ta/a00 BxiamuHuii (I€MO3UTHHI) paxyHOK
Kuienra, Bigkputhii y banky.

Paxynok—daxrypa — indopmaniitne nosigominenss s Kiienra, mo (GopMyeTbes 3 BUKOPUCTAHHSAM (QYHKIIOHATY
KoMITaHii Arperaropa Ta MiCTUTh iH(OpMaIiio mpo nmotoyawii cran PaxynkiB Kimienra B Kommanii-poBaiigepa.
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PoGounii nen» — o3Hayae OeHb, B SKMH KOMepUilHI OaHKM Ta BalrOTHI pMHKH B KueBi Ta BiamoBimHUX (iHAHCOBUX
LEHTpax KpaiH BaJIOT BIAKPUTI U MPOBEICHHS OIepalliil Ta mepepaxyBaHHs KOIITIB.

Cucrema OTP Smart (Cucrema/Cucrema IHTepHeT-0aHKIHIY) — MporpaMHo-amiapaTHH KOMIDIEKC BaHKy s
HamaunHs KitieHTaM TOCIyT MUCTaHIIIHHOTO OOCIYroBYBaHHs (aBTCHTH(IKaIis, MOCTYIT TO aKTUBHHUX 1 TACHUBHUX
TpaH3aKILil 32 CBOIMH paxXyHKaMH Ta MPOAYKTaMH), @ TAKOXK 1HIIMX MOCIYT, ependayennx Jorosopom ta/um [IpaBrunamu.
ITopsinox HamanHst bankoM nociyr BuzHaueHuit JloroBopom ta [IpaBunamu.

CTaTu4HUIl MapoJib — YHIKATFHUIN cTaTHYHAN Habip cuMBOMIIB (OykBU Ta/abo mudpn), mo Bigomuil Timeku KiieHty.
CratuuHuiéi maposib HEOOXiMHUW Ui TPOXOPKEeHHS mponeaypu AsreHtudikamii. Jlns xontpaktis//{orosopis,
CTBOpEHUX/yKJaaeHux a0 16 xoBTHA 2015 poky, noyatkoBuit CTaTHYHHUN Mapoib Mae 3HadeHHs «2015» (6e3 namoxk).
Tapudu banky — nepenik TapudiB Ha mociayru baHky, akuii € HeBix emHOI0 "dactuHOIO JloroBopy. Ilepemix moxe
3MIHIOBaTHCA Ta JOMOBHIOBATHCS, PO 110 KITieHT MoBioMIIsSETbCS B TOPAAKY, nependadenomy oroopom/IIpaBunamu.
Tpau3uTHUi paxyHOK — paxyHOK baHKy, Ha SIKOMY aKyMYJIIOIOTbCS KOIITH, TPU3HAYEH] TSI HACTYITHOTO NIepepaxyBaHHs
no Komnaniii-poBaiifiepiB 3riJHO MIOIEHHOTO PEECTPY IUIATEXKIB, IO OTPUMYETHCS BiJl KOMITaHii Arperaropa.
@dinancoBuii HoMep M0oOiILHOrO Tes1edony — HoMep MoOiThHOTO Tenedony KimienTa, mo Bkasanuii y 3asBi-aHKeTi, IKUI
BUKOPUCTOBYEThCA At SMS-aBTeHTH]iKamii Ta/abo 3 Meroro BukopucTanHs EnexkrponHoro Ilimmucy, ta/abo mms
orpuMmanHs SMS-mioBinominens Bin bamky, Tta/abo BigmpaBienns Kiienrom baHky KOAiB miATBEpIDKEHHA Yd 1HIIOL
TeKCTOBOI iH(popmarii, sika HeoOXiTHA AT OTPUMAaHHS/HaJaHHS baHKIBCHKHUX TOCIYT 32 Oyab-IKHMH JAOTOBOPaMHU, SIKi
ykiazaeHi Mixk CTopoHamu.

SMS-noBinomiaenns — (Short Message Service — ciry»0a KOPOTKHX ITOBIIOMJICHbB) — TEXHOJIOTIS1, SIKa J03BOJISIE IPHIIMATH
Ta TiepeaBaTi KOPOTKI TEKCTOBI MTOBIAOMIICHHS CTITEHUKOBUM TenedoHoM y GSM-Mepexi.

SMS-aBTenTugikanis — HanpasieHHs: bankoMm 3a gonomoroto TenedoHHOro 3B’s13ky SMS-noBinomiieHHst Kitienty Ha
BusHaueHui B cuctemi OTP Smart ®inancoBuii Homep MOOLTBHOTO TeneoHy, OIHOPA30BUX 6-3HAYHMX JMHAMIYHHX
MapoJiB, MO0 BHUKOPUCTOBYIOThCS KimieHTOM mim wac mpoxomkeHHS mpouenaypu ABrteHtudikarii. Ctpok aii ogHOTO
MapoITro, OTpUMaHOTO Yepe3 SMS-moBigomieHHs ckianae 10 xBumH.

PUSH-noBimomJieHHs1 — TEeXHOJIOTIS TIepeaadi KOPOTKUX MOBIIOMIICHb Bijl cepBepiB MOOIIBHMX JOAATKIB Ha MOOIIBHI
TesedoHu 3 onepariinoio cucremoro 10S / Android.

PUSH-aBTenTudikaunis — HarpasneHHs bankom 3a gomomoroto PUSH-moBinomnenns Kiienty xa MoOinpHwMI TenedoH
3 BCTaHOBJICHMM MoOuTbHUM gogatkoM OTP Smart ta nianucanum Kiientom Ha otpumanns PUSH-moBizomiieHs,
OJTHOPa30BUX 0-3HaYHMX JIMHAMIYHUX MapoJiB, IO BUKOPHCTOBYIOThCA KIlieHTOM Tim Yac MpOXOo/HKEHHs MpOoLeaypH
Astentudikamnii. CTpok aii ogHOTO Mapoito, orpuManoro yepe3 PUSH-nosinomirenns cknagae 10 XBummH.
3acmepercenna: Buwesxasani mepminu MOJCYymb BUKOPUCOBYBAMUCH SK 8 OOHUHI, MAK i 8 MHOMCUHI.

2. 3ATAJIBHI NOJOKEHHS

2.1.3 Bukopuctanusam Cucremu OTP Smart Bank 3000B’s13y€Thcs BUKOHYBATH JUCTaHIliiiHEe 00CIyroByBaHHs PaxyHKiB
KitienTa, a Takox HajgaBaTH iHIII MOCITyTH, iepeadadeHi JloroBopom ta/4uu [IpaBunamu.

2.2.3 meroro Bukopuctanus Cucremu OTP Smart Kiienty neoOximHo yknactu 3 bankom 3asBy-ankery/Jorogip,
orpuMat B banky ['eHeparop maponiB (B pa3i BUKOpPHCTaHHS MeToAy aBTeHTH]ikamii 3 ['eHepatopoMm mapodiB),
Crarn4Hu# maposb, a TAKOK BUKOHATH iHII aii, mependaueni JJorosopom/IIpaBunamu. 38’130k 3 Cuctemoro OTP Smart
11710/J000BWIA, 32 BUHATKOM TIEPiOAiB TEXHIYHOr0 00cmyroByBaHHs CHUCTEMH.

3. JIOCTYMN IO CHCTEMM OTP SMART

3.1. Inmepnem-o6aunkine

a) Hoctyn Kiienra o mociyr Cucremu OTP Smart 3a goromororo [HTepHETY MOXIUBHI 3 Oy/1b-SIKOTO TEPMiHAIY, II0
Mae 3’ €JHaHHS 3 Mepeskero [HTepHeT, a TakoX Mae BCTaHOBJICHE ITporpaMHe 3a0e3neyenHs i neperyisiagy WEB-cTopinok
(Opay3ep) HACTYITHUX BEPCIiii:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa ampeca, 3a K00 MOXMBHiA goctym 10 Cucremu OTP Smart, a Takox iHdopmartis mpo bauk, mociyru
banky, kopucHa inpopmariis st kopuctyBadiB Cucremu OTP Smart: https://otpsmart.com.ua/.

c) Hns orpumanns goctymy 10 Cuctemu OTP Smart 3a noromororo IarepHer-6ankinry, KitieHTy He0oOXiIHO 3HATH CBIl
Jlorin Ta Cratnunuii mapons. i nani KitieHT moBHHEH BKa3aTH y CriellialIbHUX MOJISIX OPMHU, [0 BUKOPUCTOBYETHCS JUISI
noctyny ao Cucremu OTP Smart 3a gonomoroto [nTepuery. s miaTBepaKeHHS TpaH3aKLiii HEOOXiTHO TaKOX MaTH
nepcoHaipHuil ['eHepatop maponiB (6 mmdpp) ado BukopuctoByBatH SMS/PUSH-aBTeHTHOIKANiI0O (6 1mudp) ams
OTpPHMAaHHS 0JTHOPa30BOro IudppoBoro JAMHAMIYHOTO TAPOIIO.

Ipumimxa: Knienm mooice 8iokatouumu niomeepodicerus JJunamivHum napoiem mpansaxyii misic enacuumu Paxynxamu
6 banky. Onepayiro siomosu Knienm niomeepoicye Juuamiunum naponem. Buxonaswu 6iomogy, Knienm npuiivac na cebe
8CI PUBUKU, NOB SA3AHI 3i SMEHUEHHIM KiIbKOCIMI A8MOpU3AYIUHUX NepeipoK Ni0 4ac GUKOHAHHS MAKUX MPAH3aKYil.

3.2. Mobinvnuii 0ooamox OTP Smart onsa menegonie 3 onepayiiinoro cucmemoro i0OS / Android
a) Joctymy no Cuctemu 4epe3 MOOUIbHUIT JOIATOK MOYKIIUBHH 32 JJOIIOMOTOI0 CHCTEMH [HTEpHET.
b) HdomaTok moTpiOHO CKavyaTH 3a aapecoro:
iOS: https://appsto.re/ua/1hRjab.i
Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) Jus orpumanss goctyny no Cucremu OTP Smart 3a nonmomororo InTepHer-6ankinry, KitieHTy He0OXiqHO 3HATH CBil
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Jlorin ta Cratnynwmii mapois. Li nani KitieHT moBUHEH BKa3aTH y CHEIlialIbHUX MOJISIX ()OPMHU, IO BHKOPUCTOBYETHCS IS
noctyny no Cucremu OTP Smart 3a gonomoroto [HTepHery. s miaTBepIKeHHA TpaH3aKUill HEOOXiTHO TaKOXXK MaTH
nepconanbuuii I'enepatop mapomis (6 mudp) abo sBuxoprmcroByBatn SMS/PUSH-aprenTndikamito (6 mudp) mis
OTPHUMaHHS OJHOPA30BOTO MUPPOBOTO JIMHAMITHOTO TTAPOJTIO.

Hpumimxa: Knienm mooice ioxnouumu niomeepodcents JJUHamMivHuM napojiem mpau3akyii mixc enrachumu Paxynkamu
6 banky. Onepayiio siomosu 6i0 niomeepoxcye JJunamiunum napoiem. Buxonaswu 6iomosy, Knienm nputivae na cebe 6ci
PU3UKU, N08 S3AHI 31 3MEHUIEHHAM KIIbKOCMI a8Mopu3ayilinux nepesipox nio yac 6UKOHAHHS MAKUX MPAH3aKYiil.

3.3.SMS-nosioomnennsa

a) Ilocmyra nHagcumanHs SMS-moBimomienb goctymHa Oynb-skomy Kiienty na ®iHancoBuii HOMEp MOOITBHOTO
TenedoHy, SKUI BiH BKa3aB MMpH ykiIanaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH TATPUMYE cepBic SMS-TTOBiZOMIICHD.

0) bank Hagae moxxnmBicTh oTpuManHs SMS-TioBiomiieHs Ha 1 diHaHCOBHI HOMEP MOOUTEHOTO Tene(oHy.

B) BuacHa nocraBka SMS-TIOBiIOMIIEHs HE MOKE OyTH rapaHTOBaHa BaHKOM, OCKUIBKHM BOHA 3aJICKHUTh BiJl ACKIITBKOX
YIMHHMKIB, TAKHUX SK: Tpadik B MepexKi MOOLITHHOTO 3B'A3KY, MiCIIE3HAXOKEHHS MOOLTbHOTO Tenedony KirieHTa B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHH MoOinpHu# Tenedon Kimienta. bank He € omeparopomM MOOLTEHOTO
3B'A3KY, 1 TOMY HE MO>KE TapaHTyBaTH I0cTaBKy SMS-noBigomiens. bank noknanae BCiX 3yCHiib AJsl CIPHUSIHHS IBUIKOMY
yCyHEHHIO 3001B y po6oTi nocimyru SMS-indopMyBaHHS.

KitienT Bu3Hae, mo Ha qoctaBKy SMS-moBigoMiIeHHS y OyIb-sKWH 9ac MOXKYTh HECHPHUSATIMBO BIUIMHYTH MPOOIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-MakOpHI OOCTaBHHHU, BKJIFOUAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY OKPUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tiepen KimieHToM 3a Oyab-siKy BTpary, MOUIKOKEHHsI a00 BUTPATH, MOHECEHI
KitieaToM mpsimo abo mo6idHO, B pe3ynbTari OyAb-IKUX TPYIAHOIIIB, IO BUHUKIHN y TpoBaiiiepa MOCIyT MOOLITBHOTO
3B"s13Ky Kimienra.

PUSH-nogioomnenna

a) Ilocnyra nagcunanas PUSH-moBinoMnens goctymHa Oynb-skomy Kiienty Ha MoOinpHHI TeneOH 3 BCTAHOBICHUM
Mo0insarM qogatkom OTP SMART Ta migmucanum Kiienrom Ha otpumanas PUSH-moBigomieHs.

0) bank Hagae moxnuBicTe orpuManas PUSH-noBinomiens Ha 1 MoOinbauit Tenedon Kiienta. ITpu 3mini MoGinsHOTO
tenedony Kimient Mmoxke mianucatu HoBuid MoOineHMiA Tenedon Ha orpuMands PUSH-ioBigomiieHs, pu oMy iHIINH
MOOiUTRHUIH TenedoH Oyae aBTOMaTHYHO BiamucaHo Bif otpuManHs PUSH-moBigoMieHb.

B) BuacHa mocraBka PUSH-moBinomnens He Moxke OyTu rapanToBaHa baHKOM, OCKITBKH BOHA 3aJIEKHUTH BiJl JEKiITBKOX
YMHHUKIB, TaKUX SIK: HAsSBHICTb Ta SIKiCTh I[HTepHeTYy, Miclle3HaXO/DKeHHS MoOiuTpHOro TenedoHy KiieHta B Mexkax
JOCSHKHOCTI, Y POYMIHTY, a TAKOX UM BBIMKHEHUI MOOiITpHI TenedoH KiienTa. baHk He € BITaCHUKOM CepBiCYy TOCTaBKU
PUSH-moBinomiens, i ToMy He Moxe rapantyBatu noctaBky PUSH-moBigomiens. bank nokmamae BCiX 3yCWib IS
CIPUSHHS IIBHIKOMY YCYHEHHIO 3001B y po0oTi nocinyru PUSH-noBitomiieHs.

Kiient Bu3Hae, mo Ha qoctaBky PUSH-noBiioMiieHHS y Oy/Ib-sIKUH Yac MOXYTh HECIIPUSITIUBO BIUIMHYTH MPOOJIEMH 3
IaTepueToMm, Qopc-mMaxopHi oOctaBuHU. baHk He Hece BiAmoBimambHOCTI mepen KiieHTom 3a Oynb-siKy BTparTy,
MOIITKOJ/PKEHHS a00 BUTpaTH, nmoHeceHi KitieHToM mpsiMo abo mo6iuHO, B pe3yabTaTi OyIb-sKUX TPYTHOIIIB, 10 BUHUKIIH
y BJIACHUKIB cepBiciB qoctaBku PUSH-moBiomIieHs.

3.4. Ilepenik nanammyesans, wio Haoae bank 3 euxopucmannuam Cucmemu OTP Smart:
»Y'? — TI0CITyTa Hala€ThCS;
»%” — IIOCTTyTa HE HATAE€ThHCA.

Iarepret- |MoOiTBHMIA

ITocnyra :
y OaHKIHI |I0IaTOK

BreceHHs 3MiH 0 CIHCKY BIIACHUX PaxXyHKiB

3MiHa MOBH CHCTEMHU

[lepernsig 3aKpUTHX MPOYKTIB

[lepermsg 3a010K0OBaHUX KapT

CTBOpEHHS IIA0JIOHIB TIATEXKIB

CTBOpPEHHS PETyJSPHUX MEePEeKa3iB

3miHa Ha3B PaxyHKiB

BukoHaHHS IUIATHKHKUX TOPYYEHb MK BIACHUMHU PaxyHKaMU
KoHTposib BUKOHAHHS MJIATIKHUX JOPYYCHb

Hanucannst moBigomieHHs 10 banky

Axryanizaiis JaHuX (iHAaHCOBOTO MOHITOPHHTY
BiyoOpaxeHHs! KypciB BAIIOT

3mina Craruunoro naponro goctyny ao Cucremu OTP Smart
3miHa JioriHa goctyny 1o Cuctemu

Jlo3Bin Ha BXiJ 6€3 TMHAMIYHOTO MTAPOJTF0

J103B1JT Ha BUKOHAHHS TDIATDKHUX JOPYYEHb MK CBOIMH PaxyHkamu 0e3 TMHAMIYHOTO apOITI0

ANANANENENANANANANENANENANANENEAN
ANENENENANEIRNENENANEIRARNENE IR

4. ONEPAIIII 3 PAXYHKAMHJ B CUCTEMI OTP SMART

4.1. 3a nomomoror Cucremu OTP Smart Mo:KyTh BUKOHYBATHCS HACTYIHI onepaiii, siki 103BoJieHi 1A PaxyHkiB,
o BxoaaTh 10 Kosa PaxyHkis:

,,¥Y'” —mociyra J0CTyIHa;

»*” — TIOCTTyTa HETOCTYITHA.
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Bun

paxyHKy

Tlocnyra

Inrepuer-
OaHKIHT

MoOinpHu
JIOJIaTOK

VYxmanenus JloroBopy 0aHKIBCHKOTO PaXyHKY

Ipumimra: Knienm mae npaso 38epuymucsi 0o banxy 3a enacnum
npumipHuxom 3aseu-ankemu npo naoauus oauxigcokux nocirye AT
«OTIl BAHK» abo Jlo2060py 6anKiecbko2o paxyHKy (3a1eliCcHO 8i0
mo2o, AKUUl OOKYMeHm OYlo YKIA0eHO) Ha Nanepogomy HOCii 3
nionucom ma neyamkoio bauxy.

X

IToTounuit paxyHoK
(B HaLlIOHAJILHIN BaJTIOTI)

banaHc paxyHky

ApXiB miaTexis

Bumnmcku

PexBi3nTn paxyHKy

BcranoBieHHs / 3MiHa MCEeBAOHIMY paxyHKY B CHucremi

HepeKa3H MIJK BIIACHUMU PaxyHKaMHu

[lepekasu Ha paxyHKH iHIIMX KIIi€HTiB baHKy

Ilepexasu 3a mexi banky o Ykpaini

Kongepciitai onepartii

CTBOpEHHS PETYISAPHUX MIepeKasiB / IIaTexiB

[Tocnyra dorokacu

[ToTouHut paxyHok
(B iHO3EMHIi BAJTFOTI)

Craryc TpaH3aKIii

Bananc paxyHky

ApXiB IJIaTexiB

Bunuckn

PexBi3uTH paxyHKy

BcraHoBneHHs / 3MiHa MICEBOHIMY paxyHKY B Crucremi

Ilepekasu MiXK BJIACHUMH paxyHKaMH

[epekasu Ha paxyHKH iHIIUX KITi€eHTiB BaHKy 3 mpogaxeM BaloTH™

SWIFT-nepekazu 3a wmexi Ykpainn (ans ¢ismunux ocidb —
pe3neHTiB YKpaiHu)

ANEENENENANANANANENANENANANANANENANANA AN

LARNANENENENENANENANEIERNENENANENENANANEN

Kongepciiini oneparrii

v

v

3a nonomororw Cucremu OTP Smart MokyTh BHKOHYBAaTHCSI HACTYIIHI onepauii, siki 7o3BoJieni A1 KapTkoBux

paxyHKIiB:

,»¥'? — Tociyra 10CTyIHa;
%" — IOCTTyra HeJOCTYIHA.

Iareprer- MoOinpHMi
Bun paxyHky [Tocnyra .
OaHKIHT JOATOK

VYxianenHs Jloropopy npo BUaady KapTKu

Hpumimka: Knienm mae npaso 38epHymucsi 0o bauky 3a x

61ACHUM — NPUMIDHUKOM — 3as6u-aHkemu  npo  HAOAHHA

oanxiscokux nocaye AT «OTIl BAHK» abo 0ozoeopy npo | ¥

8UOAYY KaApMKU (3A7eHCHO 8i0 M020, AKUl 0oKymenm 6yi10

VKAAO0EeH0) Ha NAnepo8oMy HOCIi 3 RIONUCOM Ma NeYamKoio

bauxy.

IMepesipka GanaHcy (BIacHi Ta KPEAUTHI KOIITH) v v

ApxiB marexis v v

Buricku v v

PeKBi3UTH paxyHKy v v
KaprkoBi Jleraii KpeauTHOI JIiHil v 4

paxynku (Bci | Iloramenns kpeautHoi JiHii v v

BaJIIOTH) BcranoBnenHs / 3MiHa 1ceBIOHIMY paxyHKY B Cuctemi v v

Bcranosnenns / 3mina [lin-kony v v

3MiHa clIoBa-TIapoJIh v x

3amiHa Ty KapTH (TUIACTHKY) O€3 MEepeBiIKPUTTS paxyHKy | X x

AxTHBaIlist / OJIOKyBaHHS v 4

3miHa simiTiB v v

INepekasu mixk BIacHUMHU PaxyHkamu v v

[Tepeka3u Ha paxyHKH iHIHUX KIIi€HTIB banky (s iHO3eMHOT v v

BAJIIOTH — 3 NPOJAYKEM BaTIOTH)

[epekasu 3a mexi banky mo YkpaiHi (Jumie rpuBHs) v v

Murresi nepekasu 24/7 from card to card B mexax bamky | v

(TpuBHS)
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IMepekas3u Ha KapTH Ta 3 KapT iHmux 0ankiB Ykpainu (rpusHs) | v/ v
Iepekasu 3 Oynb-sikMx KapT YKpaiHW Ha OyIb-siki KapTH | x
Ykpainu

OrmaTa KOMYHaJIBLHUX Ta IHITUX MTOCTYT (TPUBHS) v v
Jlonasanns kaprok 1o ApplePay/GooglePay v v
ITocayra ¢orokacu v v

*IIpoyec 0b6podKU GHYMPIWHbOOAHKIBCHKUX NJIAMEINCIE 8 THO3eMHI 6anomi uepe3 po30il « BHympiutHboOaHKIGCLKI
niaameoiciy nepeddayae OMpPUMAHHA 000AMKOB0I YCHOI 3200U BIONPABHUKA HA NPOBEOeHHA Yb0o2o niamedxcy. llany
@yHryito sukounye cnispodbimuux baunky 6 meneghonnomy peoscumi. ¥V eunaoxy, xonu Knienm 3Haxooumecs 3a mexcamu
Yxpainu ma/abo ne mae moxciusocmi nadamu YCHy 3200y HA NPOBEOEHHS YbO20 NEPeKasy, NOMpIOHO NiCA CTNBOPEHHS
nepekasy 6 Cucmemi OTP Smart nanpasnsimu e1ekmpoHHULL TUCM 3 HACmynHow pedaxyiero: «A, I1IB, npowy suxonamu
niaamixc 8 iHo3eMHill 8antomi uepes po3oin « Buympiumnbobankiecovki niamedici» (HeobXiOHO 8Kazamu Homep nepexkasy),
akuii 6ye euxonanui muoro 6 Cucmemi OTP Smarty. Jlucm neodxiono Halocunamu 3a e1eKmMpOHHOIO a0pecoro:
otpsmart@otpbank.com.ua

Hpumimxa. [Inamesxci 6 iHo3emHill gantomi HA KOPUCMb IHWUX KIi€eHmie banky uepe3 po30in « BHympiuinb00aHKi8CHKI
NIIAMedHCi » MONCIUBULL TULLE 3 NPOOAdCEM BATIIOMU MA 3APAXYBAHHAM OMPUMYEAYY eK8isaieHmy Yy epueHi. i CmeopeHHs
nodibHo20 nepekasy 6e3 nPooaxcy 8anOmu HeoOXIOHo 36epHymucs 00 6i0dinenns banky.

4.2. KiienT 30008’ s13aumi nipu podoti 3 Cuctemoro OTP Smart 3amoBHIOBaTH BCi HEOOXiAHI AT BUKOHAHHS OmNepartii
PEKBI3UTH, y BiAMOBiAHOCTI 3 BuUMoramu JloroBopy ta Bumor (3anuriB) Cucremu OTP Smart.

4.3. KimieHT Ma€e 0coOMCTO KOHTPOJIIOBATH CTATyC IUIATEXKIB Y PO3ALTl «ApXiB IUIATEeXiB», Ta Y BUMAAKY BiAXUICHHS
TUIATEXY MPOBECTH HOTO MOBTOPHO.

4.4. Kiient 30008’ s3anuit ipu podoti 3 Cuctemoro OTP Smart migrBepmkyBatn baHky KokHY TpaH3aKIito, SKIIO 1HIIE
He nepeadaueHo [IpaBunamu. KitieHT 30008’ 13aHMiA TTiCIs IEpeBipKH HaIaHUX BaHKy peKBI3UTIB MiATBEPHKYBATH KOXKHE
CBO€E PO3MOPSKCHHS, HaJaHe 10 baHKy, IUIIXoM BBeIeHHs JJMHaMivHOTO Mapoio.

4.5. KiieHT Mae 3Mory HajmaT posnopsyukeHHs CHcTeMi Ha BHUKOHAHHS PETYISIPHUX TPaH3aKIH, 3a3HAYMBINN YyCi
HEOOXiZHI ANl BHKOHAHHS ofmepaimii peKkBi3UTH Ta oOpaBmM OakaHy 4YacTOTy BHKOHaHHs TpaH3akiuii. Hanmane
PO3MOPSKEHHS BUKOHYETHCS i Yac BiAKPUTTS baHKIBCHKOTO JHS.

5. OIEPAIII 3 BAHKIBCbKUMH BKJIAJIAMHA B CACTEMI OTP SMART

5.1.bank BUKOHye HacTymHI posmopskeHHs Kiienta, mepemani 3a momomororo Cucrtemu OTP Smart, momo
pO3MOpsIKEeHHS TpoloBuME Komtamu KirienTta, mo o6nikoByloThest Ha [loTouHoMmy um BrimagHomy (ZIemo3uTHOMY)
paxyHky Kiienra:

,,Y” — 1mociyra JIoCTyIHa;

,,%”” — TIOCTTyTa HEJIOCTYITHA.

Bun Iarepret- | MoOinbHUI
Ilocnyra .

PaxyHKy OaHKiHT JIOJJATOK
VYxnanenna [oroBopy mnpo OaHkiBcbkui BKian/JloroBopy OaHKIBCBKOTO
paxyHKy

Ipumimka 1: Krienm mae npaeo 36epwymucs oo bauky 3a enacnum
NPUMIPHUKOM 6I0N06IOHOT 3aasu-ankemu npo HaoauHsa banxiecvkux nocaye AT
«OTIl BAHK» ab6o J{ocoeopy npo bankiscokuil 6kaad/o2060py OAHKIECbKO20
PaxyHky (8 sanexcnocmi skuii 6u0 OOKyMenma ykiadacmoca bankom 3 | v
Knienmamu cmanom na neeny damy) Ha nanepogomy HOCIi 3 RIONUCOM mMa
neuamxkoro banxy.

Hpumimxa 2: 'Y pazi posmiwenns Knienmom eéxnady 3a oonomoeoro Cucmemu
OTP Smart, Knienm 0606 ’a3x060 o3uauiomnroemocs 3 J[06i0Kow0 npo cucmemy
2apaHmyeanHs 6xkaadie QizuyHux ocio, wo niomeepoxicyemocs Enexmponnum
Iionucom.

= BinkputTs OmagHoOro paxyHkKy OHJIaiH v v
é ”ET Onepailist TOIMTOBHEHHSI PaXyHKY OIIaJTHOTO BKJIATY v v
% @ | Oneparrist 3HTTS] KOIITIB 3 PaXYHKY OIIaTHOTO BKJIATY v v
g § BinoOpaxeHHs mepeniky TpaH3akuiid, mpoBeneHux B Cucremi, 110 OB’ sA3aHi 3 v v
55 | OLIaJHMM BKJIAJOM
=2 2 | Bumicku v v
© PosipBaHHs IoroBopy/iB PO OIMa HUH OaHKIBCHKHHA BKJIA] x x
= BiIKpUTTsI CTPOKOBOTO GAHKIBCHKOTO BKJIa/y OHJIAH v v
_ E = | Omepartisi MOMOBHEHHS PaXxyHKY CTPOKOBOTO OaHKIBCHKOTO BKJIaLy 3 MpPaBOM v
g = E MOMOBHEHHSI TA BHIUIATOIO BIiJCOTKIB MiCis 3akiH4eHHs il joroBopy (3a | v/
é E § HAasIBHOCTI BIJIITOBITHOTO TIPOAYKTY)
5 ,@ 5 | BinoOpaxenns mepeniky TpaH3akuii nposejaeHux B Cucremi, o NOB’sA3aHi 31 v v
& £ | crpokoBMM GaHKIBCHKUM BKIIAZIOM
S Bumnucku v v
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| | PosipBanHs 10roBopy/iB PO CTPOKOBHMIT GAHKIBCHKHiT BKIIA]T | x | x |

5.2.00poOka bankoMm posmopspkeHb, 1m0 Haaxomatk Bix Kiientie Banky 3a momomororo Cuctemu OTP Smart,
BUKOHYETLCS B TOPSIKY, IO BUKIaneHuit B JloroBopi, nux IlpaBunax ta ykmageHomy/mx mik Kiientom ta bankom
JloroBopy mpo OaHKiBChKHI BKJIaa/JJoroBopy 0aHKIBCHKOTO paxyHKY.

5.3.KitienT 3000B’s13aHu#t ipu po6oTi 3 Cucremoro OTP Smart 3anoBHIOBaTH BCi HEOOXiIHI NI BUKOHAHHS OIeparlii
PEKBI3UTH, Y BiamoBigHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIL 3 KPEAUTAMHM

6.1. bank BuKOHYe HacTyIHI po3nopspkeHHs Kiienrta, nepegani 3a momomororo Cucremu OTP Smart, momo ynpasmiHHsS
BJIACHUMHU KPEJAUTHUMH MPOTYKTAMHU:

,,Y"”’ — mociyra JJOCTyIIHa;

,,¥” — TIOCITyTa HeJJOCTYIIHA.

Bun Mocavra IaTeprer- | MoOinpHUI
IPOAYKTY Y OaHKiHT JIOJTATOK
‘E = E ¢ llepernsan neraneii kpeaury v v

R oy i v v
£ 5 g «| Hepermin rpadiky moranieHHs 3a KpeIuToM

o q.) > . .

& £ .E ’E| Onepauis noramesHs 3a60proBaHOCTi 32 KPEIUTOM 4 v
A E -~ | Hepernsn netaneii kpeauty v v
> Q § 8' I[leperssia rpadiky moramieHHs 3a KPeIuToOM v v
S & , )

5 = Ca Orepattisi moraieHHs 3a00proBaHOCTI 38 KPEIUTOM v v

6.2.IToramennst 3a00proBaHOCT] 32 3aCTaBHUM KPEIUTOM 3IIACHIOETHCS aBTOMaTH4HO. J[ns mporo KimieHTy mOCTaTHBO
3a0e3MeYUT CyMy KOIITIB HACTYIIHOTO TIJIAHOBOTO IUIATEXKY HAa PaxyHKY OOCIIyrOBYBaHHS KpEIUTYy Yy PO3MIpi,
JOCTATHHOMY JIJIsl TIOTAIlIEHHsI YeproBoi 3a0oproBaHOCTI. IHiMifOIOYM morameHHs KpeAuTHOI 3a0oproBaHocTi, KiieHT
CTBOPIOE TUIATIXK MiXK CBOIMHU paxyHKaMH Ha KOPHUCTh PaxyHKY OOCIyTOBYBaHHS Kpeauty (kHomka «[loracutmy).
6.3.IToramenHst 3a00pProBaHOCTI 3a CITIOKUBYMM KPEIUTOM 3IIHCHIOETHCS IUIAXOM IMepeka3y HeoOXIAHOT JJIsl orameHHs
cymu Ha TpaH3UTHHI paxyHOK JJisl IIOTalIeHHs 3a00pProBaHOCTI 32 CIIOXKUBYUM KpeluToM (kHomKa «Iloracutmy).
6.4.1Tpu po6oTi 3 Cucremoro OTP Smart KitieHT 3000B’s13aHN1# 3a10BHIOBATH BCi HEOOXi/THI PEKBI3UTH y BiIIOBITHOCTI 10
BuMor JloroBopy ta Bumor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, IO 3BACTOCOBYIKOTbCSA BAHKOM JJIs1 POBOTH 3 CUCTEMOIO OTP SMART

7.1. JIns 3MeHIIeHH] MOXKIIMBOCTI MPOBEACHHS TIOMIJIKOBHUX OMEpalliid, a TAKOX IS MPOTHUII] IaXpaliCbKUM OTieparlisiM,
Bank BcTanoBm0oe 1000Bi nMiMiTé o omepamisim B Cucremi OTP Smart mo Tprom Bamrotam: UAH, USD ta EUR. J[o60Bi
JMITH JIIFOTh TIPOTATOM orepatiiiHoro aHs baHky.

7.2. Iig vac yxmagaHHs JloroBopy 3a 3aMOBUYBaHHSIM BCTAHOBJIFOIOTBCS JIIMITH y po3Mipi, Bu3HaueHi 1. 7.4. [IpaBui.
KitienT Mae mpaBo 3MIiHHTH po3Mip JiMITY/iB.

7.3. Jlimitu ipu po6oTi 3 Cucremoro OTP Smart He 3acTOCOBYIOTBCSI JI0 oTieparliif 3 0aHKiBCHKUMH BKJIaJIaMH, a TAKOXK JI0
orepalliii, 1o BUKOHYIOThCSl Mixk Paxynkamu Kiienra. Onepariii 3 6aHKiBCbKUMH BKJIAJaMH JIIMITOBaHI CyMOIO 3QJIUIIKY
Ha PaxyHKy OaHKIBCHKOTO BKJaJy NPU BUKOHAHHI OMepallii 3HATTSA KOIITIB a00 CyMoOlo, IO JOCTYITHA HAa MOMEHT
BUKOHAHHS TIOMIOBHEHHS PaxyHKY OaHKIBCHKOTO BKJIQJy Ha PaxyHKY MJIsi OOCIyroByBaHHS OaHKiBCBKOTO BKIJIAY.
Onepaii B Mmexkax Kosa PaxyHkiB JliMiTOBaHI CyMOI0, IO JIOCTYITHA Ha PaXyHKY, 3 SIKOTO iHILIHOBaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TaKOTO MEepeKasy.

7.4. Jlo6oBuii nimiT Cuctemn moxe OyTu BcTaHoBiieHO Ha piBHi 1o 1 500 000 UAH, 25 000 USD, 20 000 EUR. [Ins
KOHTpakTiB/[{oroBopis, ctBopeHux/yknaneHux a0 16 xostHs 2015 p., mimiti 11 Bamotr USD ta EUR € exBiBanenTamu
mimity B UAH.

7.5. Jlns 3miHm JiMiTy min yac BukopuctanHs Cucremu, KiieHTy HeoOXiHO 3BEpHYTHCH MO BifijieHHS baHky uu 10
JIOBiZIKOBOTO LICHTPY.

8. CHUCTEMA BE3IIEKH TP POBOTI 3 CUCTEMOIO OTP SMART

8.1.3 MeTor0 BUKOHaHHS BUMOT 3aKOHO/IaBCTBA 11010 (YHKIIIOHYBAHHS €JICKTPOHHUX TUIATIKHUX CHCTEM, 1HIIIUX BUJIIB
PO3paxyHKIB 3a JIOIOMOTOI0 CHUCTEM JUCTaHUIHHOIO OOCIyTOBYBaHHS, 3 METOI BHKJIIOYEHHS MOXKIUBOCTI
HECaHKIIOHOBaHOro jaoctymy Ao iHgopmauii KimieHta, a Takox Ui 3amo0iraHHs MOMJIMBOCTI NPOTHUIPABHHUX Ta
IaxpancbKux il 3 00Ky TpeTix oci0, bank 000B’s13k0B0 BUMarae Bijg KitienTta npoxomkeHHs nporieaypy ABTeHTH(IKaILT.
Astentudikanis KirieHTa nmpoBoIUThCS KOKHOTO pasy nepea HaganHsM KimienTy nocrymy g0 Cuctemu.

8.2 lns noctymy no Cuctremun OTP Smart xoxen Kiient micns yxnaganus oroBopy orpumye CraTHYHMH Hapoib
(mancunaerbes Ha DiHaHCOBUH HOMEp MOOULITBHOTO TeneoHy) Ta YHiKanbHU JIoTiH.

8.3.1nst orpumanns poctyny 10 Cuctemu OTP Smart Kiienty HeoOxiaHo Bka3zatu cBiii Jlorin, CTaTU4HUN Mapoib s
noctymy 1o Cuctemu OTP Smart.

8.4.Ilix wac mepworo nocrymy ao Cucremu OTP Smart Knient 060B’sa3k0B0 moBuHeH 3MiHUTH CTaTWYHUHN MApoJIb,
HaJaHui oMy mix Jac ykiaagaaas Jloropopy. Y BUIAAKY BiIMOBH BiJl 3MiHH IToYaTKoBOro CTaTHIHOTO mmapoito KirieHT
He oTpuMye noctymy a0 nociyr Cuctemu OTP Smart.

8.5.lns momaTkoBOro 3axucty iHdopmanii, mo nepenaerscsi Kmientom no banky, bank BHKOpHCTOBye 3axuIieHe
MIPOMHUCIIOBUM MEPEKEBUM TIpOoTOKoIoM Ttepemadi iHpopmariii HTTPS ta SSL-ceprudikaramu Thawte, mo rapanTyroTh
Krnienty ¢akr pobotu 3 cepBepoMm banky, a He miapoOieHHM a00 IIaxpalChbKUM PECYpCOM, a TAaKOK TapaHTYEThCS
BUKJIIOUHICTh MOXKJIMBOCTI nepexoruieHHs iHdopmaii Kiienta nepeaanoi B mepexi [ntepHer mig yac podotn 3 CrcteMoro
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OTP Smart.

8.6.3 meToro0 3a6e3neuenHs 6e3neku onepauniid B Cucremi OTP Smart Bank BUKOpHCTOBYE BUCOKOTEXHOJIOTIUHI TA HAAIHHI
MeToau 3a0e3nedcHHs O€3MeKH BCECBITHRO BiIOMUX BUPOOHHKIB.

8.7.Cucrema Asptentudikamii y Cucremi OTP Smart mobyzoBanma Ha BuKOpucTaHHI MeTomiB JIBodakTopHOi
aBTeHTH(]IKAIII.

[Tpumitka: KitieHT MOXXe BITKITIOUWTH MATBEPIKCHHS JIMHAMIYHMM TaposieMm Bxomay A0 CHCTEMH Yd TpaH3aKINH Mik
pnacHuMH Paxynkamu B banky. Omepamito BiIMOBH Bix miATBepKye JWHaMiyHMM mMaposieM. BUKOHaBIIM BigMOBY,
Knient npuiimae Ha cebe Bci pu3nKH, OB’ s13aHi 31 3SMEHIICHHM KiJIbKOCTi aBTOPU3AL[iTHAX TEPEBIPOK i1 4aC BUKOHAHHS
TaKUX TPaH3aKIiH.

8.8.Po6ota ['enepaTopa mapostiB rapaHTOBaHa 10 AaTH, IO BKa3aHa HAa 3BOPOTHOMY OOIIi IpHIIa Ty Ta He IOTPEeO0y€ HiSIKOTO
00CITyTOBYBaHHS MPOTSTOM rapaHTiiiHoro nepioay. Ilicist 3akiHueHHs Tepminy aii ['eHeparopa maposiB BiH miajsirae
3aMiHi Ha HOBUH 3rifHO fitounx Tapudis banky.

8.9.I'erepaTop mapoJIiB Ma€e po3Mipy HEBEITUKOTO OpesioKa IS KITFOUiB.

8.10.Ilponienypa ABTenTH(iKarii BUKOHYETHCS HACTYMHUM HUIAXOM. KirieHTy HEOOXiHO BBECTH Y BIATOBIAL HA 3aIUAT
Cucremu OTP Smart mani 3rigHo BKa3aHoi TaOIUL:

Hudposmii  kox, 3reHepoBanmii Cucremoro ansi  Kiienra.
Jlorin [IpucBotoerscst bankom mpu npuegHanHi 10 JloroBopy.
[pumitka: Jlorin moxe OyTu 3mineHuit KimieHToM.

VYHikanpHUA cTaTHYHUN HaOip cuMmBoniB KiieHTa, mo Bimomuid
Tinbku KimieHTy

CraTu4Hui napoib [pumitka. Y Bunaaky Bukopuctanus GpyHkmii TouchID/Fingerprint
(mns MOOUTBHOTO JOMATKy) TIOJNS 3allOBHIOIOTHCS ABTOMAaTHYHO
anapaTHO-POrpaMHUMH 3aC00aMHU IPUCTPOIO.

JluHaMiuHUH apoib

[Ipumitka: KiieHT MoOXe  BIAKIFOUNTH
MATBEP/OKCHHS  JlMHAMIYHEM  mapoiiemMm
Bxony B Cucremy Ta/ab0 TpaH3akilii Mik | 6-3Ha4HA MOCITIIOBHICTb, 1110 reHepoBaHa [ eHepaTopoM maposiiB abo
BnacHumMu PaxyHkamu B bBanky. Omnepamito | orpumana uyepe3 SMS/PUSH-noBigomieHHs.

BimmoBu KimieHT miarBepmkye Huramivaum | [IpumiTka. BBomuThCs, KO KIEHT 3a BIACHOI iHINIATHBU HE
napoiieM. BukoHaBmm BigMoBYy, KII€HT | BiKJIIOUUB IFO MEPEBIpKY I MPOIETYpH JIOTiHA Ta/du TepeKasiB
npuiiMae Ha cebe BCi PHU3WKH, TOB’sI3aHi 31 | MiX BIACHUMH PaxyHKaMH

3MEHIIEHHSIM KUIBKOCTI  aBTOPH3AI[IHAX
nepeBipok mix vac Bxoxy B Cucremy Ta
BUKOHAHHS TaKMX TPaH3aKIIiH.
8.11.CraTuuHMi Mapoib KOPUCTyBaya J0 MepIIoro miakimodeHHs 1o Cuctemu Bianpapnserhes Ha OiHaHCOBUIT HOMeEp
MoOinbHOro Tenedony Kiienta. Ilpm mepmomy mnigkmoueni o Cucremu OTP Smart Cucrema mnpomonye B
000B’sI3KOBOMY TOPSJIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTHuHMiA apoib He BijjoMuil HikoMy, okpiM KirieHTa.
8.12. Cuctema pexomenye Kiienty 3amintoBatu CtaTUUHUH Hapoiib KOKHI 2 poku. KilieHT MOXe BiJIMOBUTHUCH BiJl 3MiHU
Crarnusoro napoito. Bukonasmmu BigMoBy, KiieHT npuiiMae Ha cebe BCi pU3MKH, MOB’s3aHi 31 301JbIICHUM YacoM Jil
He3MiHHOTO CTaTHYHOTO Mapoio.

8.13.JIoriH € yHIKaIbHUM Ta MPHCBOIOETHCS bankom koxkHOMY KitieHTy B MOMeHT yknananus Jlorosopy. KimieHT Moxe
HOTro 3MiHUTH.

8.14.Y Bumnanxy, sikmo KmieHt npu Bxoai o CucTeMH WIiCTh pa3iB MOCIiiIb BKa3aB HEKOPEKTHUH CTaTW4HUI Mapos,
noctyn 10 Cucremu uist Kitienta Oy/ie aBTOMaTHYHO 3a0JI0KOBaHO.

8.15. [T pos6okyBanHs Cuctemu KitieHTY HEOOX11HO 3BEpHYTHCH 110 Oy 1b-IKOT'0 BiJ/IiJICHHs] baHKy Ta 3alIOBHUTH 3asBY
Ha po30siokyBaHHs Cuctemu um 3atenedonyBatd 10 JoBinkosoro neHtpy banky. ¥V Bumanky Bi3WTy A0 BigAiJIeHHS
KrieHTy HE0oOXiJHO MaTH JIOKYMEHT, 1110 TIocBiuye ocoOy Kitienra, sikuii nepen0oadeHnii BHyTPIITHIMUA PETYISTUBHUMHA
JOKyMeHTaMH baHky.

8.16. KitieHT 3000B’13aHMI1:

8.16.1. He posrosouryBaT HiIKOMY, B TOMY YHCIIi YWIEHaM BJIaCHO1 poaunH, Jlorid ta CTaTHuHMIA Napob;

8.16.2. He 30epiratu 3anmcannii Cratuanuii mapoisis Ta/abo Jlorin pazom 3 ['eHepaTtopom maponiB, He mucatd Ii€i
iHpopMallii Ha HBOMY;

8.16.3. Heraiino nosimomut bank nmpo Brpary abo kpanikky l'eHeparopy mapoiis, a Takox mpo Te, mo CraTHuHHN
MapoJb CTaB BiJOMUH TPETIii 0co0i;

8.16.4. 30epiratoun ['eHeparop maposiB, JOTPUMYBATHUCh THX JK€ 3aX0JiB O€3MEKH, 10 1 3 TOTIBKOBUMH IpOIIMMa Ta
LiHHUMU Tariepamuy;

8.16.5. HamaraTtucs mMakcuMmanbHO 3MEHIINTH BUMaaku BukopucTanHi Cuctemu OTP Smart y rpoMaackkux Micusx,
Ha/lal4y nepesary focTyiy a0 Cucremu 3a JI0IOMOIo IEePCOHAIBHOIO KOMII'IOTEpa Ta BIACHOTO Tele(oHy, B TOMY
YHCITi MOOITBHOTO TEIE(OHY.
8.16.6. IloBimomuTu HeraiiHo (y HAaHKOPOTIIMI CTPOK MPOTATOM OJHOTO OHs) baHk mpo BUMaaku, BU3HAYCHI Y PO3ii
«®DinaHcoBHI HOMep MOOiIEHOrO Teaedony» Jorosopy.
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8.16.7. He posronouryBatu TpeTiM ocobam Oyap-aKy iH(opMmaito, o oMy HaacuiaeTbesa bankoM B pamkax Jloroopy,
sika 3a3HaveHa B SMS-nosinomiienHsx/PUSH-moBinoMmnenHsx Ha Bkazanuii Kirienrom ®@inaHCOBUI HOMEp MOOIITBHOTO
teaedony/MobinsHui TenedoH.

8.17. KiieHT 3000B's3aHMI BIAMOBHMTHCH BiJl BUKOpPHCTAaHHS CHCTEMH, SIKIIO Y HBOIO 3 SIBUIMCh CYMHIBH ILOJO
HaJIe)KHOTO BUKOHAHHS CBOIX 3000B’s13aHb niepenoaueHux Jlorosopom ta/um [Ipapmmamu.

8.18. 'V Bunaaky BTpatd KiieHTOM CBOro MpUMipHUKa 3asBU-aHKETH, HOMY HEOOXiIHO 3BEpHYThCS 10 baHky, ais
OTPUMAaHHA 3acBiTueHoi Komii 3asBu-aHKETH, I 1boro KiieHTy HeoOXigHO MaTH mpu cobl JOKYMEHT, IO TOCBiTIyE
oco0y KiieHTa (macnopTHHIA JOKYMEHT).

8.19. V Bumazaky, skmo Kiient 3a0yB cBiii CrarnyHmii mapoJib, 10 HEOOXiMHWUW HJIS MPOXOHKCHHS NPOIECY
ABrenTH(}iKallii, HoMy HE0OXiTHO 3BepHYTHUCS 10 OyAb-AKOTO BimmiaeHHs banky un [[oBiIKOBOTO LIEHTPY, MAOUX MPH
co0i moKyMeHT, 1o mocBiguye ocody KiieHTa (macmopTHHI JOKYMEHT), Ta 3allOBHUTH 3asBY Ha MPUCBOEHHS HOBOTO
CTaTuyHOro Mapoko.

8.20. KurienT no3Bouisie banky Biacminatu SMS-moBiTOMIICHHS 1O KaHallaM MOOUIRHOTO 3B'SI3Ky Ha BKa3aHWil B 3asBi-
anketi dinaHcoBuit HOMep MoOibHOTO Tenedony Ta PUSH-moBinomnenns Ha MoOibHUH TenedoH, 1o OyB i mHcaHuH
Krientom Ha otpumanus PUSH-moBinomneHs. Bcro BiAMOBiTaNbHICTh 3a PO3TOJNONICHHS JaHUX TPETIM 0c0o0aM, 110
BiIOyJOCS BHACHIAOK HajacwiaHHA bankom SMS-mnoBimomieHs Ha BkazaHuit Kiiearom DiHaHCOBHI HOMEP MOOIITBHOTO
tenedony ta PUSH-noBinomnenns nva MoOinpHui TenedoH, mo Oy mignucanuii Kiientom Ha otpumanus PUSH-
noBigomiens, KirieHt 6epe Ha cebe.

8.21. bank He Hece BIOBIIATBHOCTI 32 3aTPUMKH TPU AOCTABII SMS-MOBIIOMJICHb BHACIIIOK BUHUKHEHHSI ITPOOJIeM
B Mepexax MoOiTbHUX orepaTopiB Ta PUSH-oBiToMIIeHs BHACTIIOK BUHHKHEHHSI IpoOiieM B cepsicax Apple/Google. B
pa3i BUHMKHEHHS TakuX npo0OiieM baHk gokiIagae MakCUManbHUX 3yCHIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepuieHns poboTu 3 Cucremoro KimieHnT 30008 s3anuii BukonyBatu Buxij i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Axmo I'eHepaTop mapoitiB BTpa4€HO YH BUKPAJIEHO, & TAKOXK SIKIIO € MOKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS
I'enepatopa mapomiB TpeThor 0co00t0, KilieHT TOBUHEH TEPMIHOBO 3asBUTH PO 1ie 10 baHKy NIISIXOM HarpaBleHHS
BiJIMTOBITHOT MMCHMORBOT 3asiBM 200 YCHOTO JIUCTAHIIIMHOTO 3BEPHEHHS.

9.2. KimieHT BiZimoBiae 3a BCi ormeparlii mpoBeIeHi 3 BUKOpPHCTaHHAM [ 'eHepaTopa maposiiB, SKIO BiH MepeaB Horo TpeTii
0co6i abo He moBimOMHB baHK Tpo Te, M0 HOro 3ary0iieHo, a TaKOX 3a BCi oreparii, MpoBeneHi 10 HaJCWIaHHsI baHKy
BIJITOBIJHOIO ITOBIIOMJIEHHS.

9.3. B pasi 3aukneHHs | 'enepatopa mapomniB KimieHT 30008 sa3yeThest Hafatn baHky BCro iH(pOpMaIito U po3ciiyBaHHS
00CTaBHH HOro 3HUKHEHHS.

9.4. Tlpm 3HaxomkeHHi ['eHepaTopa mapodiB, Mpo KU 3asABJICHO SIK MPO BKpaJeHUN 4u 3aryOneHuid, KilieHT moBuHeH
HEraiHo MOBIJOMUTH Mpo 1ie baHk.

9.5. 3amiHa BTpaueHOro 4 3ircoBaHoro I'eHeparopa mapomiB BinOyBaeTbcs y BU3HaUeHHH baHKOM CTpOK.

9.6. ¥ Bumazaky Buxoxay ['eneparopa mapodiB 3 naxy 4d ioro Brpatd, KiieHTY HEOOXiTHO MEPEeKIIOYUTHCh Ha METO[
aBTeHTH(]iKamii 3a qomomororw SMS/PUSH-moBinomiiens abo orpumaru B banky HoBuii I'eHepaTtop mapoiis, Ui 40To
Kitienty HeoOxigHo:

9.6.1. 3Bepnyrtuch a0 Bigainenns banky, e Oyino yknangeno Jlorosip, i3 3asBoto, BctaHoBieHoro bankom 3paska, mpo
3aMiHy ['eHepaTopa mapotis;

9.6.2. Hapnaru banky moxyMeHT, 110 nocBigaye oco0y KiieHTa (acropTHUi TOKYMEHT);

9.6.3. IloepHytu Hempamtorounii ['eHepaTrop mapoiiB criBpoOITHUKY baHKy (3aCTOCOBYETBCS JHINE y pasi BHXOIY
I'eneparopa napoutis 3 Jiaay).

10. KOMICII TA NOPSIJIOK iX CILIATH.

10.1.T1pu npoBeeHH1 onepaliii, 1110 MoB’sI3aHi 3 nepekasamu 3/Ha Paxynku, 3 KitieHTa cTATy€eThCsl KOMICIs 3TiIHO TIF0UNX
Tapudis banky.

11. OCOBJIMBOCTI MPOBEJEHHSI BHYTPIIIHbOBAHKIBCBKUX ILJIATEXIB B IHO3EMHIN
BAJIIOTI HA TOTOYHI PAXYHKH ®I3UYHHUX OCIB B MEXKAX YKPATHH

11.1. TIIpouec 0OpoOkH BHYTPIIIHHOOAHKIBCHKUX IUIATEXKIB B iHO3EMHIN BAJIIOTI yepe3 po3aii « BHyTpillHb0OaHKIBCBKI
iaTexi» y BignosigHocti Ao BuMor HBY mepenbauae orpumanHs crniBpoOiTHHKOM baHKy n0o7aTkoBoOi yCHOI 3roau
BiJIIIpaBHUKA KOIITIB HA MPOJIa’K IHO3EMHOT BAIOTH HA MKOAHKIBCHKOMY BaJIFOTHOMY PHHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOT0 TOTOYHMI paxyHOK €KBiBaJICHT B HAIlIOHAJBHIN BaitoTi. KaHar oTpruMaHHS TaKoi 3TO/IH:

-no diHaHcoBOMY HOMEpY MOOLIBHOTO TenedoHy;

-Ha eNIEKTPOHHY momity otpsmart@otpbank.com.ua;

-BHYTpilHIM moBiomuerHsM OTP Smart

Texct noBinomnenns: «, I11b, npoury BUKOHATH IIIATiK B iHO3EMHIN BaJIOTI uepe3 po3ainl «BHyTpimIHbOOaHKIBCHKI
mnaTexi» (HeoOXiIHO BKa3aTH HOMEP IepeKasy), sikuit OyB BukoHaHui MHOIO B Cuctemi OTP Smarty.

11.2.  SIkuio 3’sICy€eThCS, 10 OTPUMYBAy KOIITIB Ma€ MiICTaBU Ta Oa)KaHHS 3apaxyBaTH IJIATK caMe y BaJIIOTI epeKasy
(iHOo3eMHIN BaJIFOTI) Ha BIACHUH MOTOYHWH paxyHOK, baHK MaTmMme MiACTaBH MOBEPHYTH TaKWH IUIATDK BiAPAaBHHKY.
BignpaBHUK y TaKOMY BHIIQAKY MOKE 1HILIIOBATH TaKWH MJIaTiX MOBTOPHO 4epe3 BigaijieHHs baHky.

11.3. SIkmio oTpuMyBad HE Ma€ *OTHOI'O BIIKPUTOro y BaHKy IMOTOYHOrO paXyHKY B HalllOHAIbHIN BaJIIOTI, ajie Ma€ y
banky BimkpuTHii TOTOYHUI paxyHOK B IHO3EMHIHM BaIIOTI, baHK BiIKpHBa€ Ha iM’s OTpUMYyBada MOTOYHUH (KapTKOBHUH)
pPaxyHOK B HalllOHAJBHIM BaNIOTI Ta 3apaxoOBye mepekas3. YKIaJaHHsl TOroBopy OaHKIBCHKOTO paxyHKY B HalllOHAJIBHIH
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BaJIIOTI 3/IMCHIOETHCS TMij] Yac TMEPIIOro 3BEPHEHHS OTpUMYyBauda N0 BaHKy, Micisi 4Oro OTpUMyBad 3MOXKE OTPUMATH
nepekas.

11.4. Ilpu cTBOpEHHI TepeKa3y B iHO3EMHIN BaJfOTI MK BIACHUMH pPaxXyHKaMH depe3 MEHIO «BHyTpinTHbOOaHKIBCHKi
repeka3my mepekas Oyae moepHeHo baHkoM Ha paXyHOK BifIpaBHUKA, TaK K IS JAaHOTO BUAY MIEPEKa3iB mepeadadeHo
po3ain «Ilepeka3u Mixk BIAaCHUMU PaxyHKaMI».

12. OCHOBHI BUMOT'H JIJIsI IPOBEJEHHS IIEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepekasu B iHO3eMHIi BATIOTI 3A1IHCHIOIOTHCS Y BiJIIIOBITHOCTI IO BUMOT 3aKOHOJIaBCTBA.

12.2. Tlepeka3aTu KOWITH B 1HO3EMHIM BalIOTI MOXYTh JIHIIE PE3UACHTH YKpaiHW, BHUKIIOYHO 32 MOTOYHHUMHU
HETOPTOBEBHUMH OTEpaIlisiMi 1 TIIBKM Ha PaxyHKH, AKi BIIKPHUTO 3a MexamH YKpaiHu. MakcumallbHa CyMa OITHOTO
SWIFT-nepeka3dy B oauH omepamiiiHuii (poOounii) JeHbr HE TMOBUHHA MEPEBHINYBATH HE3HAYHWUN PO3MIP BATIOTHOI
oreparlii, a TaKOX iHIII 0OMEXECHHS BCTAHOBJICHI 3aKOHOJaBCTBOM.

12.3. Tlpuznayennss SWIFT-nepekasiB MaroTh (pikcoBaHy penakiiio Ta He MiASATraloTh KOPUTYBAHHIO.

12.4. Ha [lorouHOoMy paxyHKY, 3 SIKOTO Oyze 3miliCHEeHUH mepeKas, MOTpiOHO 3a0e3MeYn T HeoOXiJHY CyMy KOINTIB B
1HO3EMHIU BaJIIOTI, K01 OyJe moctaTHbo 1is 3aiticHenns SWIFT-niepekasy.

12.5. Ha IloTouHOoMy paxyHKY, 0OpaHOMY AJisl CIIMCaHHSI KOMICii, MOTpiOHO 3a0e3neunT HeoOXiIHY CyMy KOIUTIB B
HaIllOHANBHIN BalioOTi, sikOi Oyae MOCTaTHRO It ciutath Kowicii 3a Buxigauit SWIFT-nepekas ta kowmicii OaHka-
kopecrioHaenTa. Poamip xomicii nependauenmii Tapudamu banky.

12.6. [IlpaBuimamu acomjamii OaHkiB, ski € ydacHukamu cuctemu SWIFT, nepenbadena komicis st OaHKIB-
kopecrorneHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema cnmcanns komicii OUR (xomicito OaHka-
KOPECTIOH/ICHTA CILIAYy€ BiIITPABHHUK ).

12.7. Yacoswuii pernament omnpaitoBanas SWIFT-nepekasis Kiienrta HaBeneno B Tapudax banky.

12.8. bank 3anumrae 3a coboro mpaBo BigmoBuTH y BukoHaHHi SWIFT-nepekazy Kiienra y pasi He BiImoBigHOCTI
SWIFT-miepekasy Bumoram 3aKOHOJABCTBA.

12.9. [lns uisneii 3acBilYEHHS CIPaBKHOCTI €JIEKTPOHHUX KOl TOKYMEHTIB, siKi Hagiciaani banky Kimientowm, ¢izuaHoro
oco0oro, sIKUi € pe3uneHToM YKpainu, 3 MeToro BianpasieHHs: SWIFT-nepekasy, CTOpOHU JOMOBHIIHCS, IO €IEKTPOHHI
Komii JokymeHTiB, Hanmiciani Kiiearom bamky 3a momomororo Cucremn OTP Smart, € 3acBimuennmu IIpoctum
EnexrpornnMm Iliamncom KimienTa, sxmo BoHn Oynu HagicnaHi bauky mif 9ac cecii, ska nisiia micis BBeAeHHs KirieHTom
Jloriny ta CraTrnuHoro napoito s Bxoay B Cucremy Cucremu OTP Smart, mo BBaxkatumetscst [Ipoctum EnextpoHHrM
[Tignucom KiienTa.

13. OILTATA MOCJIYT KOMITAHIN-TIOCTAYAJIbHUKIB OCJIYTD

13.1. bank Oepe mo BuKOHaHHs 3armuTH KiTi€eHTIB Moo croiatu paxyHKiB KommaHii-ipoBaiifiepiB 3 BUKOPUCTaHHIM
cepBicy KoMIaHii ArperaTopa.

3acrepesxxenHs: [IpuiiMaloThCst TUTBKY 3aIIMTH A0 CIUIATH paxyHKiB Komnanili-npoBaiiepis, 3 IKUMH KOMIIaHis Arperatop
Ma€ yKJIaJIeHi I0roBOpy Ha 00CITyrOBYBaHHSI.

13.2. Cunnarta mociiyr BUKOHYEThCS 3riIHO HajmaHoro KilieHTOM 3amuTy, HUIAXOM CHHCAHHS BiJIMOBIIHOT CyMH 3
KaptkoBoro paxynky Kiienra.

13.3. 3apaxyBanHs KowmTiB Ha KOopucTh KommaHiii-mpoBaiinepiB BUKOHYETHCS B TEPMiHH, IO 3a3HA4Y€Hi B JOrOBOpax
00CITyrOByBaHHSI MK KoMIaHieto Arperaropom ta Kommaniii-posaiinepis.

13.4. Posmipu xomiciit 3a BuKoHaHHs [1MaTi>KHOT MOCITYTH Ta MOPSIOK BUKOHAHHS [11aTiHOT MOCIyTy 3aexarh Bij
JIOTOBOPIB, 110 YKJIaJICHO Mi’K KOMIaHi€lo ArperaropoM ta bankom.

14. KOHBEPCIMHI ONEPAIII (OBMIH BAJIIOT)

14.1. Omneparito koHBepcii y CucTeMi MO>KHA CTBOPUTH BUKITIOUHO MK [IOTOYHUME paxyHKamH.

14.2. Onepariii KOHBepCii ONMPaIbOBYIOTHCS 3a KypcoM, 3amporoHoBaHuM bankom (kypc Banky), abo 3a kypcowm,
3anponoHoBaHUM KiieHToM, sikio ueit Kype npuiiHstHui it banky (kypc Kiienra). SIkmo Kkypc He € NpUHHATHUM JUIs
Banky, bank MOXXe BiAXUIUTH 3a5BKY.

14.3. Y Cucremi KiieHT Moxe 371MCHIOBATH OJIMH 13 TPHOX BHJIIB BaJIOTOOOMIHHUX OIEpalliii: KOHBEPCis 1HO3eMHOT
BaIIOTH/0aHKIBCBKUX METANIIB B 1HIIY iHO3€MHY BaJIIOTY/0aHKIBCBKHX METalH, HPOJaXX 1HO3eMHOI BaTIOTH/OaHKIBCHKHX
MetanmiB 3a TpuBHIO (Hanpukiax USD -> UAH, EUR -> UAH, XAU -> UAH, ...) ta xymiBis iHO3eMHOI
BaIlOTH/0aHKIBChKUX MeTatiB 3a rpuBHio (Hanpukiag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha mizacrasi
odopmireHoi 3a gormomoror CHCTEMH BiAMOBIAHOT BAIFOTOOOMIHHOI 3asBKkH KitieHTa.

14.4. YacoBuil pernaMeHT CTBOPEHHS Ta OIPALIOBAHHS Pi3HUX THUIIB MOXIJIMBHUX BaJIOTOOOMIHHMX 3asBOK Kiienrta
HaseneHO B Tapudax banky. OnpamtoBanss bankoM BaaroTOOOMIHHMX 3asBOK BiJOYBAa€ThCsI B ACHB X CTBOPEHHS.

15. ®OTOKACA

15.1. ®ynkmionanom «PoTOKacKH» MOYKHA CKOPHUCTATHCh BUKITIOYHO 3 KapTkoBrx Ta [IoTouHMX paxyHKIB y HaIllOHANbHIN
BaJTIOTI.

15.2. Jlns cTBOpeHHS 3asBKK HEOOXiIHO MaTH (ororpadiro abo ckaHOKOIi0 pekBi3uTiB y popmari pdf, jpg, tiff, png ado
gif.

15.3. Posmip onHoro goxymenrta — He Oinbire 10 Mb.

15.4. Jlennuii niMit 3asBOK Ha ogHOro Kimienrta — 10 3asBOK.

15.5. PexBizuTiB Ha GoTO Mae OyTH MOCTAaTHHO IS 3MIACHEHHS IUIATEXKYy: HOMEP paxyHKy, kox OaHky (M®dDO),
Inentudikaninuii Homep (kox 3a €JIPIIOY), moBHe npu3HAYEHHS IUIATSKY. SKIIO AKOrOCh i3 BUIIEBKA3aHOI'O PEKBIZUTY
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HE BHCTaya€ B NpuKpimieHomy aiini, KimieHT Moske Bkazatu 1o iHdopmauito B oiti «Komenrap amst banky».
15.6. Mo>xxauBi miacTaBy IIsd BiaxuieHHS baHkoM 3asBKU:

15.6.1. Heuitke (oTo;

15.6.2. HeAOCTAaTHHO PEKBI3UTIB.

16. THIIE

16.1. VY Bumanky BUHHMKHEHHS pO30DKHOCTeW Mik monoxkeHHsMU JloroBopy Ta IlpaBun, momoxxenus I[Ipasun
MiUIATaI0Th TPIOPUTETHOMY 3aCTOCYBAHHIO.

16.2.  OcobGauBocti podoTu B OnepaliiHuil Ta HeonepauiiHui yac:

16.2.1. IInarexi na KaprkoBi paxynku/kapta AT «OTII BAHK», iniuiiioBani B OnepaniiiHuii 4ac, BAKOHYIOTHCS SIK
miatix Ha KapTkoBuil paxyHOK;

16.2.2. Tlnarexi na Kaptkosi paxynku/kapta AT «OTII BAHK», ininifioBaHni B mo3aonepariiifHuii uac, BAKOHYIOTbCS SIK
mnaTtix Ha Homep Kapru.

16.3. 3 28 xoBtHst 2015 p. cucrema OTPdirekt 3minnna a3y Ha OTP Smart.

16.4. TIlnarixHi JOpydYCHHS/BUTHCKH, pO3APYKOBaHi 3a nornomMororo cucremu OTP Smart, € 3aBaHTaKXEHUMH KOTISIMU
BiJIMTOBITHUX JTOKYMEHTIB Ta HE € OpUTiHAJIAMHU.

JlonaTok Ne2 o
JloroBopy npo aucraHuiiine 00CJIyroByBaHHsI Ta eJIEKTPOHHY B3a€MOil0 (My0JIiYHOT0)

TIPABUJIA HATAHHA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHS 3ACOBAMHA
CUCTEMMHU OTP CREDIT

1. BU3HAYEHHS TEPMIHIB.

AxTuBHI omnepauii (Tpam3akuii) — omepamii B Cuctemi OTP Credit, mo moB’s3ai 3i 3MiHOW OanaHCy paxyHKY
(HampuKIIaa: TPOIIOBI EPEKa3n).

ABTenTugikanis — npouenypa nepepipku BianosigHocti Jlorina Kiienta (DinancoBoro Homepy MoOUIBHOTO TenedoHy
Kuienra), itoro xemoBanoro CTaTHuHOro 3 BianoBiguukamu Ha cropoHi cepsepa OTP Credit. Aprentudikaris Kienra
MIPOBONUTHCS baHKOM /711 BCTAHOBIJIEHHS OTO HAJIEXKHOCTI 10 KOHKPETHOTO KITIEHTA Ta HOTO 00JIIKOBOTO 3aIHCY 3 METOIO
MOJANTBIIOr0 HamaHusA 1boMy Kiienty moctymy mo Cucremu OTP Credit. ABrenTudikariiss Moxe 3IiHCHIOBATHCH 3
Bukopuctanuam SMS/PUSH-noBinoMieHHs..

ApTtopm3anis IlnaTixkHOI0 cHCTeMOI0 — TIpOIleNypa OTPUMaHHS J03BOJIy Ha TIPOBEACHHS OMepallii i3 3aCTOCYBaHHIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIaHisi, 0 MPAaIoe Ha pUHKY MOOIJIbHUX Ta CEPBICHUX IJIATEXIB, a TAKOX Ma€ YKIaJCHI JOTOBOPH 3
OKpEeMHMH IIpOBaiiiepaMu MOCIYyr Ta 3 onepaTopaMu 3B 3Ky (Hagani — Kommanii-npoBaiinepn) 3 MeTO0 opraizamii
LEHTPaJIi30BaHOr0 MPOLIECY AOCTABKH Ta OIUIAaTH paxyHKiB nux KommaHiii-poBaiinepis ix Kii€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbkuii JeHb — Bu3HauYeHwi [IpaBuiaMu BHYTPIIIHEOTO TPYAOBOTO PO3MOPSAAKY YacTHHA poOodoro aHs baHKy,
MPOTATOM SIKOTO baHK mpoBoauTh 00CcTyroByBaHHs KilieHTIB y BiiIeHHSX;

BankiBchka mociryra - Bci Ta/abo Oy/b-sika 3 mocnyr/niii banky, sika 3amoBieHa KiieHtom ta HagaeTsest bankom Kiienty
Ha mijgcrasi JloroBopy Ta 3asiBH-aHKETH, BIIITOBIIHO 10 YMOB 3aKOHOaBCTBA.

Boprogi 3060B’s13anHs — 30008’ s13aHHs KiienTa nepen bankom mono crutatn banky BHHAropoaud 3a BUKOPHUCTAHHS
Cucremu OTP Credit, a Takox Oyb-IKHX IHIINX IUTATEXKIB nependoadeHux Tapudamu.

Josipena oco6a Kiienta — npencraBauk KimieHTa 3a 10BipeHicTIO.

HoBigkosuii nentp (L) — te migposin, skuii 3aicHIOE iH(bOpMaIliiiHy MiATPUMKY KITieHTIB baHKy Ta mpoax okpeMux
OaHKiBChbKHX MpoaykTiB. KonrakTHi Tenedonn /L 3a3naqyeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo aucTaHIliiiHE OOCIYrOBYBaHHS Ta €JIEKTPOHHY B3aeMOAit0 (MyONiYHMI), pO3MilleHW Ha
Odiniiitnomy caiiti banky. lorosip mixk bankom ta KitieHTOM yKiTagaeThCs NUISIXOM MiANUCAaHHS 3asBU-aHKETH.
JloroBip 0aHKiBCbKOro paxyHKy — IyOiyHMN JOTOBIp, Ha mifcTasi sikoro bank Bigkpusae Ha im’st Kiienta Oyap-skuit
paxyHoK, yknajeHuit Mixk bankom ta Kiientom (y ToMmy umci 3a nopydeHHsMm Kiienra), po3mimennit Ha OdiniiHOMY
caiiti banky.

JloroBip npo Buaauyy KapTkM — myOJIiYHUI TOTOBIp Ha MiACTaBi iKOro baHk BinKkpuBae MOTOUHUI (KapTKOBHIA) paxyHOK
Krienty ta Hamae iHmn mnociyrd, ykiaaaeHud Mik banmkom Ta Kiienrtom (y ToMmy uwmcii 3a gopydeHHsM Kitienta),
po3miniennit Ha OdimiiHoMy caiiti baHky.

Jopyuennns Kiienta — nosipenicts Big Kiienrta na bank y npoctiii mucbMOBii GpopMi, sika iMIIEMEHTOBaHa y 3asiBi-
aHKeTi, 3 MepeyikoM MOBHOBa)KeHb, BU3HaueHuX y [lorosopi posainom «JOPYUEHHSA KIJIIEHTA», abo odhopmneHa
OKpPEMHM JIOKYMEHTOM.

JunamMiuynuii mapoJib — 6-3HauHa MOCIiIOBHICTS U, 1110 oTpuMaHa depe3 SMS/PUSH-mosigomiteHHs.

Mpoctuii Enexrponnnii [linmuc Knienta (IIpoctuii EIT Kiienra) - BBenenns Kirientom JlmHaMigHOTO Maposito Ta/abo
BBeleHHS KUlieHTOM MOCTIZ0BHOCTI CHMBOJIB/ABTeHTH(DIKAIIMHAX JaHMUX, SKi HampaBiseTrbcsi bankom SMS-
ToBiToMIICHHSIM Ha DiHaHCOBUI HOMEp MOOUTBHOTO Tenedory KitieHTa, Mo IpUpiBHIOETHCS 10 BIACHOPYYHOTO HiAIHCY
Kiienra. Ilpoctuit EIl Knienta gomatorscst KimieHTOM Ta OZHO3HAYHO JIOTIYHO MOB'SI3YIOTHCS 3 TUMH €IEKTPOHHUMH
JaHUMH, SKi TianucyroThes KitienToM Ta npu3HaveHi ais inentudikanii Kiienra.

Ynockonanenuii Enexrponnnii IMigznuc banky (Yaockonadenuii EII banky) — mignuc banky, orpuMmaHuii 3a
Pe3yabTaTOM KpUOTOrpadiyHOTro NepeTBOPEHHS €JICKTPOHHHUX JaHMX, 0 mianucytoThes. Y nockonanenuii EI1 banky nae
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3MOTY HiATBEPAUTH LiTICHICTD MIANMCAHNX EEKTPOHHUX NaHuX 3 00Ky banky. Y nockonanenwuii EI1 banky HaknagaeTbes
3a JOIOMOT'OI0 OCOOMCTOTO KJII0Ya Ta MEPEBIPSAETHCS 32 JOIIOMOTOI0 BIJKPUTOTO KITIOYa.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KpaiHU.

3asBa-ankeTa — 3asBa-aHkeTa npo HamaHHs O0aHkiBcbkux mocayr AT «OTII BAHK» ta/a6o 3asBa-aHkeTa npo HagaHHS
6ankiBcbkux nocyr AT «OTIT BAHK» (3mina ymoB kopucTyBanHs baHKiBCbKHMU ITOCTyTraMu), Ta/abo ski 3asBa-aHKeTa
PO BiIMOBY BiJl OTpUMaHHs baHKIBCHKOI IIOCIYTH, K1 € HEBiJl' EMHOIO YacTHHOIO JloroBopy, Ha mijcTaBi skoi bank Hamae
Kiienty bankiBebki mociyru / npununsie Hagauas Kimieaty baHKiBCbKOT TOCTYTH.

InTepHeT — BcecBiTHS iHpOpMaliiiHa cHcTeMa 3arajlbHOTO IOCTYIY, fKa JIOTIYHO 3B'A3aHa TIIOOANBHUM aJAPECHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEPHET-MPOTOKOIII, BU3BHAYEHOMY MiXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHI — OTpHMaHHS OaHKIBCBKHX MmoCayr numixom goctymy jgo Cucremu OTP Credit 3a momomororo
BCECBITHBOI iH(OpMaLiiiHOi cucTeMu [HTEpHET, Mo 3a0e3MeYyeThCsl MUIAXOM JOCTYIY O CHUCTEMH yepe3 MOOIIbHUN
J0/1aTOK;

Kuaienr — ¢iznuna ocoba, mo yxmana [Jorosip 3 bankowm.

KapTkoBuii paxyHok — MOTOYHMH (KapTKOBHIA) PaxyHOK Yy BiJIMOBIAHIA BajJIOTi, IO MPHU3HAYEHUH TSI KIIPUHTY BCIiX
omepauiii Kiienra 3 IlnaTiXKHOIO KapTKOIO, a TakoX MPOBEACHHS IHIIMX Omepalii mnepeadaueHUX BiAMOBITHUM
JOTOBOPOM;

Kpeaut — 3000B's13anH1 banky HajgaTH neBHy CyMy TPOIIOBHX KOINTIB, sIKE HAIaHO B OOMiH Ha 3000B'13aHHS OOP)KHHKA
1010 MTOBEPHEHHS 3a00proBaHOi CyMH, a TaK0X Ha 3000B's3aHHs Ha CIUIATy MPOLEHTIB Ta iHMIKMX 300piB 3 TaKOi CyMH.
Kpenut mopinserscs Ha COXUBYUK (KpeIuT, o HagaeThesl bankom KiieHTy (croskuBauesi) y TOTiBKOBiH (hopmi un Ha
npuaoanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBhuii (KpeaUT Ha KYITBIIO aBTO, HEPYXOMOCTI TOIIO ITiT
3acTaBy).

Jlorin — yHikanpHu# ineHTudikatop Kiienra, mo Bianosizae ®inancoBomy Homepy MoOinsHOro Tenedony Kiienra B
cucremax banky Ta Bu3Ha4eHuUH B 3asBi-aHKeTi. JIOTiH BUKOPHCTOBY€ETHCS IIPH MMPOXOHKEHHI MpoLeAypr ABTeHTH(IKAIII].
HBY — HamionansHawmii 6aHK YKpaiHu.

Mobinsnuii nonaroxk OTP Credit — 1ie mporpama asst MoOiTbHEX TenedoHiB 3 omnepaiiiiHoo cucremoro i0S / Android,
po3pobiieHa cremiaabHo T KopuctyBanus mociayroro OTP Credit 6e3 3acrocyBamus BeO-0Opay3epa.

Mobinbuuii Tenedon - (amapat), skwmii BHKOpHCTOBYeThCcS anst SMS/PUSH-aBrentudikarii, xiHneBe oOiagHaHHS
Kiienra, sike BHKOPUCTOBYETHCSI HUM 715t oTpuMaHHsl PUSH-1oBitoMIIeHb Ta TeleKOMYHIKaIiHHUX MOCTYT (B TOMY YHCIi
OTpPHMaHHS TEKCTOBHUX TOBiIOMIICHB) 3riqHO [IpaBui HajaHHS Ta OTPUMAaHHS TEJIEKOMYHIKaliiHUX TTOCTYT, 3aTBEPKEHI
[TocranoBoro KMY Ne 295 Bin 11 xBitHs 2012p.

Onmnepaniiinnii yac — yactrHa onepaiiitHoro Aast banky a0o iHmoI ycraHoBr—wieHa [maTi>kHOT cucTeMH, IPOTATOM SKOT
MPUAMAIOTBCS JOKYMEHTH Ha TiepeKa3 i JOKYMEHTH Ha BiKJIMKaHHsI, [0 MalOTh OyTH 00po0IieHi, epe/iani Ta BUKOHaH1
M baHKoM mpoTsAroM 1boro x pododoro aHs. TpHBamicTh ONepariifHOro 4acy BCTAHOBIIOETHCS baHkoM a0o iHIIOO
YCTaHOBOIO—4JICHOM [1MaTiKHOI CHCTEMH CaMOCTIHHO Ta 3aKPIIUTIOETHCS B IX BHYTPILIHIX HOPMAaTHBHHX aKTaXx.
Onepauiiinuii yac Cucremun OTP Credit — ycranosnenuii bankoM 4yac, IpoTsAroM sKOTo MpuiiMaroThes 3anutu Kiienra
010 PO3HOPSIKESHHS TPOIIOBUMH KOIITAMHU, 1110 MalOTh OyTH 00p00JIeH], TIepe/iaHi Ta BUKOHaHI baHKOM IPOTITroM bOro
X poboyoro aus. OnepamiiHuil yac CHCTEMU MOKe OyTH 3MiHEHUH baHKOM B 0JJHOCTOPOHHEOMY HOPSAKY 3 MONIEPETHIM
omosimenusM Kiienrta na Odirniitnomy caiiti Barnky a6o B Cuctemi OTP Credit mionaiiMenriiie 3a 1eHb 10 BCTYIY B IO
HoBoro OrnepariiiHoro yacy cucremu OTP Credit. Onepauiiiniii uac cuctemu BusHauenuii y Tapudax banky.
Odiuiiinmii caiit Banky - O¢iuiiiauii caiit banky B mepexi InTepHer www.otpbank.com.ua.

IMacuBHi onepauii (Tpan3akuii) — oneparii B Cucremi OTP Credit, uio He moB’si3aHi 3i 3MiHOO Oanancy PaxyHky
(manmpuknan: moOyJqoBa BHITUCKH, TMeperisiy 3anuiiky PaxyHky, HajacumadHs iHpopmarniiinoro SMS/PUSH-
MTOBIJOMJIEHHS).

InarixHa mocayra — Bei Aii, o moB’s13aHi 3: popMyBaHHAM/31iHCHEHHSIM PaxyHKiB-(hakTyp/marexis Big/mo Komnanii-
npoBaiifiepa; cnucaHHsM KomTiB 3 Paxynky Kiienra; mepepaxyBaHHsAM KomTiB Ha TpaH3uTHuil paxyHok baHky;
nepepaxyBaHHSIM KOIITIB 32 pekBizutamMu KomnaHii-npopaiizepa; yTpuMaHHs KOMICIH, 1110 OB’ sA3aHi 3 IUMH JIiSIMH.
Inarizkna kapTka (KapTka) — eeKTpOHHUHN IUIATIKHUM 3a¢10 Y BUTIISI IUTACTUKOBOT KApTKU (OCHOBHOI UM JOJATKOBOT),
1[0 MICTHTb 00OB’I3KOB1 PEKBI3UTH, BU3HauUeHI [11aTIXKHOIO CUCTEMOIO, SIKI 11eHTU(IKYIOTh [11aTihkHy CHCTeMy, eMITeHTa
[TmaTixHOT KApTKH, IEepPKaTEIs YK IOBIPEHY 0CO0Y JeprKaTels.

InaTizkHa cucTeMa — IUIATIXKHA OpraHi3amis, WICHH IUJIATIKHOI CUCTEMH Ta CYKYINHICTb BiIHOCHH, 110 BUHUKAIOTh MiX
HUMH P NIPOBEICHHI Mepekasy KouTiB. [IpoBeneHHs nepekasy KowmTiB € 000B'I3K0BOI0 (PYHKIII€I0, 1110 Ma€ BUKOHYBATH
TUTATKHA CUCTEMA.

IMoTouHHUii paxyHOK — MMOTOYHHMHA PaxyHOK y BiJINOBITHIM BalroTi, 10 BiJKpHBaeThcsi bankoM KitieHTy Ha JH0TOBipHIH
OCHOBI 7151 30epiraHHs KOLITIB Ta/4u 311HCHEHHS PO3paxyHKOBO-KaCOBUX OTIEPaLliii 3TiJHO YMOB Bi/AIIOBITHOTO IOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

IpaBuna — [IpaBuiia HaJaHHS TOCIYT TUCTaHIliitHOrO 00ciyroByBanHs 3acobamu Cuctemu OTP Credit, 1o ckiagaroTh
HeBix eMHy dacTuHy JoroBopy i € 000B’s13k0BUMH U1l BUKOHaHHS KiienToM. baHk Moske 3MiHIOBaTH Ta AOINOBHIOBATH
[IpaBuna npo mo Kiient inpopmyeTscs B nopsiaky nependadenomy Jdorosopom/IIpaBunamu.

Paxynoxk (Paxynku) — IloTounmii paxyHok Ta/ab0 KapTkoBuii paxyHOK Ta/a00 Bxiamuuii (Iemo3uTHHI) paxyHOK
Kuienra, Bigkputhii y banky.

PoGounii neHs — 03Haua€ JCHb, B KW KOMEPIiHHI OaHKU Ta BaMOTHI pUHKU B KueBi Ta BiAMOBiAHUX (DiHAHCOBHX
IIEHTpaX KpaiH BAJFOT BIIKPUTI ISl IPOBEACHHS OTeparliii Ta mepepaxyBaHHS KOIIITIB.
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Cucrema OTP Credit (Cucrema/Cucrema IHTepHeT-0aHKIHIY) — TpOorpaMHO-anapaTHHW KOMIUIEKC baHKy mis
HajaHHs KiieHtam mociayr AucTaHUiHHOTO OOCTYroBYBaHHsS (aBTEHTH(]IKallis, AOCTYN A0 AaKTHBHUX 1 MacUBHHX
TpaH3aKIIii 32 CBOIMU paXyHKaMH Ta IPOAYKTaMH), a TAKOXK 1HIIKX HOCIyT, nepeadadeHux Jlorosopom ta/uu [IpaBuaamu.
ITopsinox HamanHst bankoM nociayr BuzHaueHuit JloroBopom ta [IpaBunamu.
CratnyHMii napoys — 4-3Ha4Ha MOCTINOBHICTh UUQD, YHIKANbHUI CTAaTUYHUN HAOip cCUMBOMNIB (UU(PH), MO BiIOMUI
Timbku Kimieaty. CTaTHIHUA Mapoib HeOOX1THUH I TPOXOKEHHS ITponeypy ABTeHTHDIKAITI.
Tapudu bauky — nepenik TapudiB Ha nociayru baHky, skuii € HeBin eMHOO dacTmHOIO JloroBopy. Ilepenik moxke
3MIHIOBaTHCA Ta JOMOBHIOBATHCS, PO 110 KITieHT MoBiOMIISETECS B TOPAAKY, nependadenomy oroBopom/IIpaBunamu.
Tpau3uTHUi paxXyHOK — paxyHOK baHKy, Ha SIKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH] JJIs1 HACTYITHOTO MepepaxyBaHHs
no Komnaniii-poBaiifepiB 3riHO MIOIEHHOTO PEECTPY IUIATEXKIB, IO OTPUMYETHCS BiJl KOMITaHii Arperaropa.
dinaHcoBuUii HOMeP MOOIIBLHOTO TeseoHy — HoMep MoOiTbHOTO Tenedony KimieHTa, sIKUit BHKOPUCTOBYETHCS B SIKOCTI
Jloriny mms Bxoxy B Cuctemy OTP Credit, qms SMS-aBrentudikariii Ta/abo 3 MeTO0 BHUKOPHCTaHHS EJeKTpOHHOTO
[lignucy, Ta/abo mms otpumanHs SMS-moBimomienp Bix banky, Ta/abo BimnpaenmeHHs Kiientrom banky xomis
MiATBEPPKEHHS M 1HIIOT TEKCTOBOI iH(OpMarIii, sska HeoOXiaHa ISl OTpUMaHHs/HagaHH baHKiBChKUX MOCITYT 3a Oyab-
SKHMU JIOTOBOPaMH, sIKi yKiaaeHi Mixk CTopoHaMu.
SMS-noBinomenns — (Short Message Service — ciryx0a KOPOTKHX OB IOMJIEHbB ) — TEXHOJIOTIs, SIKA TO3BOJISIE TPUAMATH
Ta TIepeaBaTi KOPOTKI TEKCTOBI MMOBIAOMIICHHS CTUTEHUKOBUM TenedoHoM y GSM-mepexi.
SMS-aBrenTugikanis — HanpasiaeHHs bankom 3a gonmomororo TenedoHHOTO 3B’ 513Ky SMS-noBinomnenns Kiienty Ha
BusHavenuii B cucremi OTP Credit ®inancoBuii Homep MOOUTBHOTO Teae(OHY, OAHOPA30BUX 0-3HAYHUX J[MHAMIYHHX
MapoiB, 0 BUKOPUCTOBYIOTHCS KITieHTOM ITiJT 9ac MpOXOKEeHHS Mpotieaypu ABTeHTH]IKaIIil.
PUSH-noBimomieHHs — TeXHOJIOTIs TIepeadi KOPOTKMX IOBIIOMIICHD Bijl cepBepiB MOOILIBHHUX JIOAATKIB Ha MOOLIBHI
tenedonu 3 onepaniiHoro cucremoro i0S / Android.
PUSH-aBTenTudikaunis — Hanmpasnenus baakowm 3a qomomoroto PUSH-oBimomnenns Kiienty Ha MoOinsHui TenedoH
3 BcTaHoBjeHUM MooOigpuuM nomatkom OTP Credit ta mignmucanum Kiienrom Ha otpumanns PUSH-moBigomiieHs,
OJHOPa30BUX 6-3HayHMX [IMHAMIYHUX MapOoJiB, IO BHKOPHCTOBYIOThCs KilieHTOM Tix Yac MpOXOHKEHHs MpOLEdypH
ABTeHTUdIKAII].
3acmepescenna: Buweexasani mepMinu MOJICYmMb BUKOPUCOBYEAMUCH AK 8 OOHUHI, MAK i @ MHOMCUHI. Busnauenns
akmyanvhi uKI04HO 6 pamkax [Jooamky Ne2 0o [{oeoeopy npo oucmanyiiine oocnyzogysanns sacobamu Cucmem
Iumeprem-6ankiney ma enekmpoHHy 63aemo0ito (nyoOaiuH020).
2.3AT'AJIBHI INIOJIO’KEHHSA
2.1. 3 Bukopucranasm Cucremu OTP Credit bank 3000B’13y€ThCsl BAKOHYBATH TUCTaHIiiHE 00CIyroByBaHHs PaxyHKiB
KitienTa, a Takox HaJgaBaTH IHIII MOCIIYTH, iepeadaueHi JloroBopom ta/uu [IpaBuiamu.
2.2. 3 metoro Bukopuctanus Cucremu OTP Credit HeobxigHo ykiactu 3 bankom 3asBy-ankeTy/J[oroBip (B TOMy 4mcii
Jlorogip, sikuii 0yi1o ykiaaeHo mija yac 3amosieHHs nocayra OTPdirekt) ta ycnirHo npoiitu npouenypy ABTeHTU(IKALiT.
2.3. 38’5130k 3 Cucremoro OTP Credit 11i10,1000BHiA, 32 BUHATKOM IIEPiOJIiB TEXHIYHOTO 00CayropyBanHs CHCTEMH.
3. OCOBJIMBOCTI BUKOPUCTAHHSA CUCTEMMHM OTP CREDIT
3.1.Mooinvnuii 0ooamox OTP Credit o112 menegonis 3 onepauiitnoro cucmemoro i0OS / Android
2.1.1.  Hocrtymy go Cucremu OTP Credit uepe3 MoOiIbHIIA 10JATOK MOXJIMBHUH 32 JIOTIOMOTO0 CUCTEMH [HTEpPHET.
2.1.2.  JlomaTok MOTpiOHO CKayaTH 3a HACTYITHUM TilIEPIIOCHIIAHHAM (aJIpecoro):
i0OS  Android
3.2.SMS-nogidomnenns
a) Ilocmyra nagcunmanHs SMS-moBinomieHbp apoctynHa Oynab-skomy Kitienty na ®DiHaHcoBHA HOMep MOOIIBHOTO
tenedoHy, SKMH BiH BKa3aB NpH ykiagaHHi Jlorosopy y 3asBi-aHkeTi Ta KUl miaTpuMye cepic SMS-TIOBiTOMIIEHb.
0) bank Hagae Mo MBICTH OTpUManHs SMS-1ioBitomiieHs Ha 1 DiHaHCOBHI HOMEP MOOUTLHOTO TesiehOHY.
B) BuacHa noctaBka SMS-moBizomiieHb He MOXke OyTH rapaHToBaHa baHKOM, OCKiIJIBKHM BOHA 3aJIEKUTh BiJl AEKIJIBKOX
YMHHUKIB, TAKUX SK: Tpadik B Mepexi MOOIILHOTO 3B'SI3KY, MiCIIE3HAXOMKEHHSI MOOLIbHOTO TenedoHny KiienTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHUI MoOiIbHMI Tenedon Kiienra. baHk He € omepaTopoM MOOIIBLHOIO
3B'A3KY, 1 TOMY HE MO>KE TapaHTyBaTH 10cTaBKy SMS-mioBijomiieHb. baHk nokiiagae BCiX 3yCHiIb Al CHPUSIHHS IBUIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.
Knient Bu3Hae, Mo Ha JOcTaBKy SMS-oBinoMIIeHHS y Oy/b-SIKHI Yac MOXKYTh HECTIPHATIMBO BILTMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-Ma)KOpHI OOCTaBMHM, BKJIFOYaOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIOILY MOKPHUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KimieHTOM 3a Oyab-AKy BTpaTy, NMOIIKOKEHHS a00 BUTpPATH, IOHECEH]
KnientoM mpsiMo abo mo06iuHO, B pe3yibTaTi Oyab-sKUX TPYAHOILIB, III0 BUHHUKIM Yy MpOBaiiiiepa mocayr MOOUTEHOTO
3B's13Ky KiieHTa.
PUSH-nogioomnennn
a) Ilociyra napcunanas PUSH-noBinomiiens noctynna Oynes-skomy Kitienty Ha MoOineHMIA TenedoH 3 BCTaHOBICHUM
MobGineaum gogatkom OTP Credit Ta mianmucanum Kitienrom Ha orpumanas PUSH-moBigomieHs.
0) bank Hagae moxnuBictb orpuManHs PUSH-noBinomnens Ha 1 Mobinsauii Tenedon Kiienra. [Ipu 3mini MobinsHOTO
tenedony KmieHT Moxke mianucatn HoBuid MoOinbHuiA Tenedon Ha orpumands PUSH-noBinoMieHs, npu b0My iHIIAN
MOOLUIbHUI TenedoH Oyae aBTOMAaTHYHO BiAnucaHo Bifg oTpuManHs PUSH-moBigoMiIeHb.
B) BuacHa mocraBka PUSH-moBinoMieHs He MOke OyTH rapaHToBaHa BaHKOM, OCKIIBKM BOHA 3aJICKUTh BiJl JICKIIBKOX
YMHHUKIB, TAKUX SIK: HasABHICTb Ta sKiCTh IHTepHeTy, Micle3HaXoJLKeHHs MoOinpHOro tenedony Kiienta B Mexax
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JOCSDKHOCTI, Y POYMIHTY, 8 TAKOK UM BBIMKHEHUI MoOibHMI Tenedon Kiienta. bank He € BIacHUKOM cepBicy TOCTaBKU
PUSH-noBigomiieHs, i ToMy He MoOXe rapantyBatu noctaBky PUSH-moBimomiens. baHk noknanae BCiX 3ycwib JUis
CIPUSHHS IIBHIKOMY YCYHEHHIO 3001B y po0oTi nocinyru PUSH-noBimomiieHs.

Krient Bu3Hae, 1mo Ha qocraBky PUSH-moBigoMiIeHHs y Oyb-sKUH Yac MOXKYTb HECIIPHUATIMBO BIUIMHYTH HPOOJIEMH 3
Inrepuetom, ¢Qopc-maxopHi oOcraBuHH. baHk He Hece BiamoBimameHOCTi mepen Kiientom 3a Oynp-sKy BTpaty,
MOIIKOKEHHs a00 BUTpaTH, moHeceHi KitieHToM mpssMo abo mo0iuHo, B pe3y/abTari 0y/Ib-sIKUX TPYIHOIIIB, III0 BUHUKIIH
y BIACHUKIB cepBiciB noctaBku PUSH-moBigomiieHb.

3.3.Iepenix nanawmyeans, wio naoac bank 3 suxopucmanuam Cucmemu OTP Credit:
[epersi 3akpUTHX KPEIUTIB
3mina Ctatuunoro napoo s goctymny no Cuctemu OTP Credit

4. OIEPALIIL, IO MOXKYTbh BYTH 3JIIMCHEHI 3A TOIIOMOI'OK0 CHCTEMHU OTP CREDIT

4.1. BaHK BUKOHY€E HACTYIIHI onepartii iiifioBani Kiientom 3a gomomororo Cucremu OTP Credit:
[lepernan aeraneit Kpeauty

[Meperusia rpadiky noramieHHs 3a KPeJUTOM

Omnepauisg noramieHHs 3a00proBaHoOCTI 33 KPEAUTOM

Ilepernsn neraneit kKapTKu

[Tepersan icTopii TpaH3aKmii

Onepartist nepekasy KOIITIiB

Ormepariist HONOBHEHHS KapTKH

AKTHBaIIist/0J0KyBaHHS KapTKH

3MiHa 100OBHX JIIMITIB MO KapTIli

4.2. TIpu po6orti 3 Cuctemoro OTP Credit Kitient 3000B’s13aHuit 3a0BHIOBaTH BCi HEOOXIHI PEKBI3UTH Y BiAMOBIIHOCTI
1o Bumor JloroBopy ta Bumor (3anutiB) Cucremu OTP Credit.

S. CUCTEMA BE3IEKH [TPU POBOTI 3 CUCTEMOIO OTP CREDIT

5.1. 3 METOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA 100 (PYHKIIIOHYBAaHHS €NEKTPOHHUX IJIATIKHHUX CHCTEM, IHIINX BHIIB
pPO3paxyHKIB 3a JONMOMOTOK CHCTEM JMCTAHIIHHOTO OOCIYyrOBYBaHHS, 3 METOK BUKIIOYCHHS MOXKIUBOCTI
HECaHKI[IOHOBAaHOTO JocTymy a0 iHdopmamii KiieHra, a Takoxx mis 3amoOiraHHs MOKJIMBOCTI NPOTHUIIPABHUX Ta
ImaxpancbKux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0 BUMarae Bij KitieHTa poxo/pKeHHs poueaypu ABTeHTUDIKAIII].
Astentuoikais Kiienta mpoBoAUThCs KOKHOTO pasy nepea HaganHsaM Kiienty noctyny no Cucremu OTP Credit.

5.2. Tns mepmoro Bxoay 10 Cucremu OTP Credit Kitienty HeoOxiaHo Bka3ati DiHAHCOBUI HOMEP MOOLTBHOTO Tee(OoHy,
naty HapoukeHHs Ta J{unamiunuii maposs. Jani Cuctema OTP Credit 3anponionye Kitienty Bkazatu CTaTHIHHU# AP0,
SIKUI Hajauli OyJie BAKOPUCTOBYBATHUCS JIJISt BXOY.

5.3. s apyroro Ta momanbinux BxomaiB m0 Cucremu OTP Credit Aprentudikariii Oyme ckiaagaTtucs 3 MepeBipKd
dinaHcoBOro HoMepy MoOiIbHOTO TeneoHy Ta CTaTHYHOTO MAPOJIIO.

5.4.Ilpouenypa ApreHTH(iKallii BUKOHYETHCS HACTYMHUAM HUITXOM. KilieHTY HEOOXiJHO BBECTH y BIiJMOBIIb Ha 3aluT
Cucremu OTP Credit naHi 3riHO BKa3aHOT TaOJIHUII:

Jlorin dinancoBuii Homep MoOiIBHOTO Tenedony Kiienra

VHikaneHMIA cTaTnuHui Habip cumBodiB Kiienrta (udp), o Bimomuit Tineku KiieHTy

Cratu4Hnit . : . :
- [Ipumitka. ¥V Bunaaky BuxopuctanHa ¢yHkuii TouchID/Fingerprint (s moOGinbHOTO
P JIOJATKY) NOJIsl 3aII0BHIOIOTHCS] aBTOMATHYHO alapaTHO-IPOrpaMHUMH 3ac00aMu IPUCTPOIO.

JuHaMigHAH 6-3Ha4YHa MMOCJIi IOBHICTS, 1110 OTpuMana yepe3 SMS/PUSH
apoJb [Mpumitka. Beomutecs npu neprmomy Bxoxai Kitienta 1o Cucremu OTP Credit

5.5. KuieHT 3000B’s13aHMIi:

5.5.1. He posrosomyBaTi HiKOMY, B TOMY YHCIIi YiieHaM BIacHOI poanHH, CTaTHYHUN Mapoib;

5.5.2. He 306epiratu 3anucannii CTaTHYHUIA TapOJIb;

5.5.3. Heraiino nosigomutn bank npo Te, mo CraTHyHHi Tapoib CTaB BiJOMHUM TpeTiil 0cobi;

5.5.4. Hamaratucs MaKCHMMaJbHO 3MeHIINTH Bumaaku Bukopructanus Cucremu OTP Credit y rpoMazcbkux MicCIsx;
5.5.5. TloBimomuTn HerailHO (y HAMKOPOTIIHUI CTPOK MPOTATOM OJHOIO JiHS) baHK Mpo BUNaAKW, BU3HAYCHI Y PO3JIiTi
«®DinancoBull HOMep MOOiEHOTO Tenedony» JJoroBopy.

5.5.6. He posronomyBatu TpetiM ocobam Oy ib-aKy iHQOpMaIlito, 1o oMy HajicHiIaeThes bankoM B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-nosigomnennsx/PUSH-nopinomieHHsax Ha Bkazanuii Kilienrom ®@iHaHcoBHl HOMEP MOOIIBHOIO
Teneony/MobinsHui TenedoH.

5.6. KitieHT 30008 ' s3anuit BiaMoBuTHCH Bi Bukopuctanus Cuctemu OTP Credit, sxiio y HOT0 3' SIBIITUCH CYMHIBH III0I0
HaJIe)KHOTO0 BUKOHAHHS CBOIX 3000B’s13aHb nepeadoaueHux Jlorosopom ta/4uu [Ipapunamu.

5.7. YV Bumaaky, skmo Kiient 3a0yB cBiii Cratu4yHuii maponb, MO0 HEOOXiMHUN [UIsi MPOXOJKCHHS MPOIECY
Aprenrtuikanii, oMy HeoOximHo 3BepHyTHcA JloBigkoBoro meHtpy Uu ckopucrarucs omnui€ro 3MiHn CTaTHYHOTO
mapomio y Cucremu OTP Credit.

5.8. KiienT mo3Bossie banky Bincumatan SMS-TIOBIJOMIICHHS 110 KaHajaM MOOUTBHOTO 3B'13KY Ha BKa3aHMWH B 3asBi-aHKETI
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dinancoBuii HoMep MoOinbHOTO Tenedony Ta PUSH-moBimomnenus Ha MoOinbHuil TenedoH, mo OyB MiAMUCaHUA
Kiientom Ha otpumanus PUSH-moBimomieHs. Bcro BiAMOBiTaNBHICTh 332 PO3TOJOMICHHS MaHUX TPETIM 0co0aM, II0
BiIOYJI0CS BHACIIZOK HajacuianHs bankom SMS-noBimomiieHs Ha Bkazanui Kimentom ®iHaHCOBHI HOMEP MOOLIBHOIO
teaedony ta PUSH-noBimomiienHs Ha MoOinsHuii TenedoH, 1mo OyB mianucanuii Kmientom Ha otpumanas PUSH-
noBigomiens, KirieHt 6epe Ha cebe.

5.9. baHK He Hece BIANOBIAAIBHOCTI 3a 3aTPUMKHU IPH J0CTaBIi SMS-TIOBiIOMIICHs BHACIIOK BUHUKHEHHS TIPOOJIEM B
Mepexax MoOinmepHuX omeparopiB Ta PUSH-moBiqoMiIeHs BHACTINOK BUHUKHEHHS pobireM B cepsicax Apple/Google. B
pa3i BUHUKHEHHs TakuX npobieM baHk okiIagae MakCUMaIBbHUX 3yCHIIb JUTSI iX YCYHEHHSI.

6. KOMICI TA NOPSIJIOK IX CILUIATH

6.1. Ilpum mpoBenmeHHi onepaiiiii, 1o OB’ s3aHi 3 Mepeka3amu 3/Ha Paxynkwu, 3 KitieHTa cTAryeThest KOMicist 3TiIHO TIF0YnX
Tapudis banky.

7. THIIE

7.1. 'V BUMaaKy BUHUKHEHHS pO30iKHOCTEH Mix monoxkeHHsiMU JloroBopy Ta IlpaBui, nonoxxenust [IpaBun minisraroTs
MPiIOPUTETHOMY 3aCTOCYBAHHIO.

7.2. TlnaTixHi JOpy4YCHHS/BUITHUCKH, po3apyKoBaHi 3a momomoroto cucteMd OTP Credit, € 3aBaHTaXEHUMH KOMisIMH
BiJNIOBiTHUX JJOKYMEHTIB Ta HE € OpUTIHAIAMH.
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