3arBepmkeHo HakazoM Ne 57 Big «07» Oepesns 2024 p.

O Otp (mata posmimenHs JIoroBopy npo AUCTaHIIiHHE
00CIIyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOiI0 (IIyONiyHOTO)

Ha OdiuifiHomy caiiti banky: «07» 6epesnst 2024 poky)

[Hdopmarris, 110 HAZAETHCSA 3 METOIO HAJIEXKHOTO iHGOPMYBaHHS KIIEHTIB/CIIOKMBAaYiB/KOPHUCTYBAYiB IIATIKHUX MOCIYT 13
Tonep kaHHsIM BUMOT 3akoHOomaBcTBa: IHOOPMAIIIA

[Hdopmarris, mo HagaeThes BiAMOBITHO 10 BUMOT [losioxkeHHs mpo iHdopMaliliHe 3a0e3neueHHs OaHKaMU KJIIEHTIB II0JI0
0aHKIBCHKMX Ta IHIMMX (hiHaHcoBUX Iocuyr, 3arB. [1I1 HBY Nel41 Bin 28.11.2019 p.:

» Iloue naiimenyBanus Oanky: AKIJTIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikaniiianii koa: 21685166
Micnesnaxomkenns 6anky: 01033, m. Kuis, Byn. XunsHcbka, 43; €nununit inenrudikatop HBY (kox ID HBY) 300528;
Peectpauiiinuii Homep B [lep:kaBHoMy peectpi 6ankiB 273; JloBinkosuii nentp banky: (044) 490 05 00.

» Anpeca enexrponnoi nmomtr: info@otpbank.com.ua; guality@otpbank.com.ua;

» Odiuiiinuii BeOcaiiT banky: www.otpbank.com.ua

» Jlitensii Ta 103BOJIM OAHKY: 33 TIMEPIOCUIAHHAM; 33 TiEPIOCUITAHHAM 2

» Buau 6aHKIBCHKHX IOCIYT, IO HAAAIOTHCS KiTieHTy (nuB. posnin I11): 3a rineprnocuianHsIm

» Tapu¢u banky: 3a rineprnocHIaHHIM B 3aJISKHOCTI BiJl BUIY OaHKIBCHKOTO MPOAYKTY.

» lcTOTHI XapaKTepUCTUKH NOCIYT 3 HaJJaHHS CIIOKUBYOTO KPEIUTY: 3a TilepHOCHIaHHIM

» lcTOTHI XapaKTepUCTUKH 3aITy4eHHs OaHKIBCHKOTO BKJIAIy (ICTO3UTY): 3a MiIepIoCUIaHHIM

» Tlopsnok i mporenypa 3aXUCTy NEePCOHANBHUX JaHUX (BUTST): 32 rIepHoCHIaHHIM

» Ilopsnoxk fiii 6aHKy B pa3i HeBUKOHAHHS KJIi€EHTOM OOOB'SI3KiB 3riHO 3 TOTOBOPOM IPO HaJaHHs O0aHKiBCHKUX MOCIYT:
BU3HAYCHO BIAMOBITHUM PO3IiIOM «BiAmoBinaibHICTh CTOPIHY» Y JOTOBOPAX MPO HaJaHHS OaHKIBCHKUX IMOCIYT, Ta/abo B
1HAVBITyallbHIN YaCTHHI JOTOBOPY PO HAJaHHS 0aHKIBCHKHUX ITOCITYT; a00 0€3IM0CepeTHRO y CAMOMY JIOTOBOPI IIPO HATaHHS
0aHKIBCHKUX TIOCIYT, SIKIIO JOTOBIp HE € myOmunuM. JlomaTkoBo MoxHa o3HatioMuTucs y po3aini «llonepemxenus mms
KJII€HTaY 3a TIEePIOCWIAHHIM B 3aJICXKHOCTI Bl BUy OaHKIBCHKOTO MPOIYKTY.

» Tadopmaris nMpo MOpsAOK POy 3BEpHEHb KIIIEHTIB 1O OaHKY: 3a TiNepHoCHIIAaHHSIM; BUTAr, KN peryiiaMeHTye
MOPSZIOK pO3TIsiAy OaHKOM 3BEPHEHD KITIEHTIB.

» Posmin «3BepHEHHS TpoMasiHy» odirifinoro [nrepueT-npeacrasuunTea HBY: 3a rimepnocuianHsIm

» Indopwmalris mpo cucteMy rapaHTyBaHHs BKJIaaiB (Gi3U4HUX 0Ci0: 3a rineprnocuaaHHsIM

» TlonepemkeHHs: IPUETHAHHS KITIEHTA 10 MyOiuHoT pono3uiii (opepTn) nependayae HaaaHHs HOTro 3ro/v Ha 3a3HAYCHI
YMOBHM HaJilaHHS OaHKIBCHKHMX IOCIYT; KIIEHT MOXKE BiJIMOBHUTHUCS BiJl OTPUMAaHHS PEKIAMHUX MaTepialiB KaHaJIaMH
JMCTAaHIIHHOTO eJIEKTPOHHOTO 00CIYyTrOBYBaHHSI.

JOTOBIP PO JUCTAHIIAHE OBC.TYTOBYBAHHS TA EJJEKTPOHHY B3ACMOJIIO
(ITYBJTYHUIA)
PEJAKIIS JIC 3 «08» KBITHSI 2024 P.

3MICT:

1. IIPEAMET IOI'OBOPY

2. EJIEKTPOHHA B3A€EMOAIA CTOPIH

2.1. TIOPSIIOK 3IIMCHEHHS EJJEKTPOHHOI'O JIOKYMEHTOOBIT'Y

2.2.3AT AJIbHI YMOBU EJIEKTPOHHOI B3AEMO1IT

2.3. OCOBJIMBOCTI EJJEKTPOHHUX NIAITMCIB

2.3.1. BUKOPUCTAHHA ITPOCTOI'O EJIEKTPOHHOI'O IIIAITMCY KJIIEHTA

2.3.2. BUKOPUCTAHHA KBAJII®IKOBAHOI'O EJIEKTPOHHOI'O ITNIAITUCY

2.3.3. BUKOPUCTAHHA ASAIIATIUCY KIIIEHTA

2.3.4. BUKOPUCTAHHA YIOCKOHAJIEHOI'O EJIEKTPOHHOI'O TIANUCY KJIIEHTA

2.3.5. BUKOPUCTAHHA YAOCKOHAJIEHOI'O EJIEKTPOHHOT'O MIAIMMCY BAHKY

2.4. OCOBJIMBOCTI YKJIAJAEHHA IOTI'OBOPIB

2.4.1. OCOBJIMBOCTI YKJIAAEHHA KPEJJMUTHOI'O JOI'OBOPY HA CIIOXHMBYI LIJII

2.4.2. OCOBJIMBOCTI YKIIAAEHHA OOTOBOPY IIPO BUJAYY TA OBCIYIOBYBAHHA TUIATDKHUX
KAPTOK

2.4.3. OCOBJIMBOCTI YKJIAAEHHS JOTOBOPY ITPO BIAKPUTTS TA OBCJIVIOBYBAHHS BAHKIBCBKOI'O
PAXVYHKY B IHO3EMHIN TA HAIIOHAJIbHIM BAJIFOTI JIS1 ®IBUYHUX OCIb TA PKO TA/ABO IOTOBOPY
ITPO BAHKIBCBKNHM BKJIA ]

2.4.4. OCOBJIMBOCTI YKJIAAEHHSA JOI'OBOPIB 3ABE3ITEYEHH

2.5. OCOBJIMBOCTI ITPOBEJIEHH S INTATDKHUX OIEPAL[IN. JOTOBIPHE CIIMCAHHSL.

3. BE3IMEKA 3JIIMCHEHHS IVTATDKHUX OHEPALIIM TA YIIPABJIIHHSI PUSUKAMU

SMS-TTOBIIOMJIEHHA 1 OTP-TTAPOJIb

CITOCOBM KOMYHIKAII

[TPABA, ObOB’3KHN TA BIIITOBIJAJIBHICTH CTOPIH

I[NEPCOHAJIBHI TAHI

BAHKIBCBKA TAEMHUIIA

X N0~

JOPYYEHHA (JOBIPEHICTB) KJIIIEHTA
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10. CTPOK JIIT JIOTOBOPY. TIOPAJIOK PO3IPBAHHSI JIOTOBOPY. ITOPSIJIOK 3MIHHM YMOB JIOTOBOPY TA
TAPU®IB BAHKY

11. ®OPC - MAXOP

12. TIOPAJOK BHPIINEHHA CIIOPIB

13. PIHAHCOBHI MOHITOPUHT

14. OCOBJIMBOCTI HAJJAHH FAHKIBCbKUX TTOCJIYT

15. IHIII TTOJIOXKEHHA 1IOI'OBOPY

MPABWIA HAJJAHHSI IOCJAYT JUCTAHIIMHOIO OBCJIYTOBYBAHHS 3BACOBAMHU
CHUCTEMMH OTP BANK UA (ToxaTok Ne 1)

3MICT:

1. BUBHAYEHHA TEPMIHIB

2. 3ATAJIBHI ITOJIOXXEHHA

3. OCOBJIMBOCTI BUKOPUCTAHHA CUCTEMHU OTP BANK UA

4. CUCTEMA BESITIEKHU ITP1 POBOTI 3 CUCTEMOIO OTP BANK UA

5. KOMICII TA TIOPSIJOK IX CIUIATH

6. IHIIE

MPABWIA HAJAHHSA TOCJAYT JUCTAHIIMHOI'O OBCJOYTOBYBAHHSI 3ACOBAMHU
CUCTEMHU OTP SMART (Jonatok Ne 2)

VYBara! bank y nporieci npunHEHHS HaJaHHs TOCIYTH AUCTaHIliitHOTO 00cayroByBaHHs 3acobamu Crucremu OTP Smart,
mpo mo bank um nmoBimomienHsM iHPopmye Kirienra. KiieHT Mae mpaBo pooBKyBaTH OTpUMyBaTh nociyry banky 3
JUcTaHIiiHOrO 00CiyroByBaHHsi BUKopucToByloun Cucremy [aTeprer-O6ankinry OTP BANK UA B pamkax mporo x
JHoroBopy. Yci mpaBa Ta 060B’s3ku 3a JloroBopom, mo Oymu HaOyTi CTtopoHamu mo mepexony Kiientom ma Cucremy
Iarepuer-6ankinry OTP BANK UA, npomoBXyrOTh TiSITH Y BiAMOBITHOCTI A0 yMOB fmito4oi pemakmii JloroBopy 0e3
yknageHds: CTopoHaMU HOBOI 3asiBU-aHKETH.

JIOI'OBIP PO TUCTAHIIMHE OBCJIYTOBYBAHHS TA EJIEKTPOHHY B3AEMO/IIIO
(IYBJITYHUI)

AKIIOHEPHE TOBAPUCTBO «OTII BAHK», ropuaudaa ocoba 3a 3aKOHOJIAaBCTBOM YKpainu (Hazam — bank), mo
Mae Micte3HaxokenHs: Micto Kui, 01033, Byn. JKunsHcbka, 43, 3 oiHi€T CTOPOHH, Ta

®IBUYHA OCOBA a6o FOPUJNYHA OCOBA (nanan — KuienT), mo npuennanace (akienr) a0 uporo Jlorosopy
Npo AUCTaHIiliHe 00CJIYrOBYBaHHSI Ta eJIeKTPOHHY B3aemonilo (myOiiunuii) (Hagami — Jorosip) (odepTa) i npuiiHsiia
fioro ymoBH (myOniuHy npono3uiiro banky HeoOMeXKeHOMY K0Ty 0Ci0) IIISIXOM MiAnrcaHHs 3asiBU - AHKETH NP0 HATaHHS
oankiBebkux mocayr AT «OTII BAHK» (wagani — 3asgBa-ankera), 3 Ipyroi CTOpPOHHM, HaJadi CIIJIBHO iIMEHYIOTHCS
«CtopoHu», a KokeH okpeMo — «CTOpOoHa», MONEPEIHbO O03HAMOMIICHI 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHU
(Hamani — 3aKOHOABCTBO) 11010 HEAIMCHOCTI MPaBOYMHIB, @ TAKOXK Y BIAMOBIAHOCTI 10 cT. 634 (J{orosip npueaHaHHs)
[{uBiIBLHOTO KOICKCY YKpPAiHU, pO3YyMIIOUM 3HAYCHHS CBOIX JIiii Ta JiF0Uu JOOPOBUILHO, YKIIaau J[oroBip nmpo HacTyIHe:

3AT'AJIBHI TEPMIHU TA ITIOHATTSA

ABTeHTUdIKAITSA npoleypa TMepeBipKy BiJMOBIIHOCTI 0COOM, SKa 3BEPTAETHCA 32 OTPUMAHHSAM IMOCTYT
(omepartiit)/indopmariii 1o bauky, inerTnudikaniiaum qaHuM KiieHTa nuisixoMm HarpaBieHHS
bankoMm SMS-noBioMiaeHHS 3 ABTEHTH(IKAIMHUMK JaHUMH Ha DiHAHCOBUII HOMEp
MoOinbHOTO Tenedony KimienTa un 3arenedonysapiu /1o JloBiAKOBOTO LEHTPY, YU Y 1HITHHA
crioci0, BU3HaUeHUi camocTiitHo bankom. ABrenTudikaris Kiienra npoBomuthcs bankom
JUTS. BCTAHOBJICHHS HOT0 HAJISKHOCTI 10 KOHKpeTHOro KitieHTa Ta Horo 00JiKOBOTO 3amucy y
cucremax banky 3 Mmeroro nojaneuioro 3aiicaents Enexrponnoi B3aemoii CtopiH.

ABTeHTU(}IKAIIIHI JTaHi OTP-naposb, uncioBi koau, yHikanbeHi Jorid (login), mapons (password), I[TIH, inmi nawi,
110 HaJal0Th MOXIIUBICTh aBTeHTH(iKyBaTH Kiienta npu ioro 3sepHeHHi 10 banky, B ToMy
guci gepes JlucTanmiitai kaHaan 00CITyTrOBYBaHHS.

banx AT «OTII BAHK», Ctopona Jlorosopy.

BaHkiBchKi ociyru BCi Ta/abo Oymb-sika 3 mochyr/mid baHky, sika 3amoBieHa Kitientom Ta HagaeTbes bankom
Knienry, na niacrasi Jorosopy, Tapudis banky Ta 3asBu-anketn/3asBu.

Horosip neit lorosip npo aucraHuiiHe 00CIyroByBaHHS Ta €IEKTPOHHY B3a€MOJIiI0 (1yOmiyHui)

JloBiaKOBHI TICHTP MIAPO3/I, 10 3IiMCHI0OE O0CIYroByBaHHS KIIIE€HTIB baHKy IUCTaHIIMHUMU KaHAJIaMu

KOMYHiKaIlii, koHtakTH (TenedoHu, mocunanns Ha Mmecenpkepu Viber, Telegram, Facebook,
a TaKOXK EJIEKTPOHHI NOIITH) 3a3HaueHi Ha OdiniiHoMy caiiTi baHKy.

JloroBipHe CrIMCaHHS Je0eTOBUI mepeka3 KOomITiB 3 paxyHKy Kiienrta, mo Bigkputud y baHky, 3a 3romoro Ta
nopyueHHsM KiieHTa y Bumajikax, nepeadadyeHnx Joropopom.

JucranuiiHi KaHanu | kaHanu oOciyroByBanHs KuieHTiB, A0 skux Hajexarb Cucrema IHTepHeT-OaHKIiHTY,

00CITyroByBaHHS O0ankxomatu bauky, JloBinkoBuii 1ieHTp baHKy, kKaHau TeIe(pOHHOTO, MOOLTEHOTO (COTOBOTO)

3B’s13Ky (B ToMy uucii SMS-ToBigoMIIEHHS), €IIEKTPOHHA TIOIITA, 1HIN BH3HAYCHI baHkoM
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KaHaJd, 3a JormoMororo sskux KirieHT, 6e3 BiaBiyBaHHS BiAniIeHHS baHKy, 3 BHKOPHUCTaHHIM
npoueaypu ineHtudikamii/ Bepudikamii, aBTeHTH(IKAIHHUX TaHUX Ta/a00 BIAMOBIIHOIO
KOy AocTyiry ais aBTeHTrdikanii Kiienra, Moxe 3BepHyTHCS 10 BaHKY 3 METOIO OTpUMaHHS
nocnyr. bank Hanae nmociryru KitieHTaM 3a 10MOMOTor0 Oyb-aKoro JJucTaHmiiHOTO KaHATy
00CITyTOBYBaHHS 32 HAIBHOCTI TEXHIYHOI MOKIUBOCTI Y baHKy.

Heraiino HAWKOPOTIINH MOXJIMBUI CTPOK, aje He IMi3Hile HACTYIMHOTO IHS, y SKAW MaroTh
BUKOHYBaTHCs (BiOyBaTHCs) BIAMOBIAHI il 3 MOMEHTY HACTaHHS MiJCTaBH JUISL iX
BUKOHAHHSI.

[nnuBinyansHa yacThHA | HeBix emHa yactuHa [lyOniunoi wacturu JJoroBopy, mo yknagena mixk bankom ta Kimiearom

Horosopy y opmi 3asBU-aHKETH.

Enexrponni JlokymeHTH

Oyab-siKi TOKYMEHTH, SIKi MOKYTb OyTH mianucani CtopoHamu abo oaieto 31 CTopiH miz yac
Enexrponnoi B3aemomii CtopiH, 30KpeMa, ajie HE BHKIIOYHO: OyIb-SKi YTOAH, IOTOBOPH,
IPaBOYMHM, JOTOBOPH IPO HaJaHHA OaHKIBCHKHMX IIOCIYT, KPEIUTHI JOTOBOPHU, HACIIOPTH
CIOXHMBYOTO KpEenuTy, Tpadiku miaTexis, 3asBH/3asBU-aHKETH NP0 HaJaHHS OaHKiBCHKHX
nociyr, Hosinka ®I'BOO, nucty, iHIII 3asBU, Y TOMY YHCI1 Ha 3aKPUTTS paXyHKY, aHKETH,
ONHUTYBAIbHUKH, TOBIJOMJICHHS, IJIATDKHI 1HCTPYKIIi, 3asBKM Ha KOHBEPCiiiHI omepartii,
Oynab-siKi aKTH, paXyHKH, AOBiAKH, KOMii JOKYMEHTIB, iHIII JOKYMEHTH, 10 MOXYTh OyTH
HEOoOXiAHUMHU [TPH HaJITAaHHI/OTPHUMaHHi 0aHKIBCHKHX MOCTYT.

Enexrponnnii [1igmuc

30ipHe TOHATTA, ske o3Hadae I[Ipoctmit Enextpommmii Iligmmc Koienra Tta/abo
Ynockonanennit Enexrponnuit Ilimmuc banky, Ta/abo Ymockonanenwit EmextponHUit
[Mignuc Kiienra, Tta/abo Iludposuii Bnacunopyunwii Ilignuc Kiienra, Tta/abo
KeanidikoBanuit Enextponnuii Ilinmuc Kiienra, ta/abo KsamidikoBanuii Enextponnuii
ITignuc banky, Ta/a6o His.Ilinnuc KimienTa (s pa3om Tak i okpemo).

Enexrponna B3a€EMOJIA | CyKymHICTh Aiii CTOpiH, SKi MOPOHKYIOTh B3a€MHI IpaBa i 000B’SI3KH, IO BUMHSIOTHCS B

Cropin €JIEKTPOHHIN (OpMi Ta MPUPIBHIOIOTHCS 10 YKIAACHHS MPaBOYMHIB Y MHCHMOBIN Gopmi, a
TaKOX 3aTBEPUKYIOTHCS/MIANUCYIOTCS NUIIXOM HaknaneHHs CropoHamu EnekTpoHHMX
[Tigmucis.

[TyGniyna yactuHa | neir Jorosip, skuil po3mimenuii (onpumognenuii) Ha OdimiiHoMy caiiti banky ta B

JHorosopy 3arajlbHOIOCTYIHUX JJIsl KJIIEHTIB MiCIISIX B ycTaHoBax baHky.

3aKOHOJABCTBO YUHHE 3aKOHOJABCTBO YKpaiHU

3asBa-aHkeTa/3asBa

O3HaJae SK Pa3oM Tak i okpeMo 3asBy-aHKeTy mpo HagaHHs bankiBchkux mocmyr AT «OTII
BAHK»/3asBy-ankery/3asBy npo HalaHHS BaHKIBCHKHX MOCIYT; 3asiBy-aHKETY PO HATaHHS
BankiBchkuX TOCIYT (3MiHA YMOB KOPHCTYBaHHs BaHKIBCHKOIO MOCIYTot0) / 3asBy-aHKeTy
Ipo BiIMOBY BiJ oTpuMaHHs baHkiBcbkuX mociyr. OGopMITIOETECS Y 2-X OpHUTIHATBHUX
npumipHukax a1 koxHoi Croponu. € InauBimyanpHOIO uacThHOW0O JloroBopy Ta
HEBIJI'EMHOO YacTHHOIO J[oroBopy.

Kanan xomyHikarii

KaHau1, mo 3abe3neuye banky nepenaBanust Kiienty indopmariii abo mommpeHHsT peKiaMu
PO TMIOCITYTH, BKIFOYHO 13 3acobaMu MacoBoi iH(opmartii (TenebadeHHs, paaio, mepioudHi
JPYKOBaHI BHJAHHS, IHTEpHET, OJIOTH, OHJIAWH TUIATQOPMH), COIIAIBHUMU MEPEKaMH,
TUIATDKHUMH, BKJIIOYHO 3 MOOUIbHUMH, 3acTtocyHKamu (Cucrtema IHTepHeT-OaHKIiHTY),
tene@oHHUME 13BiHKaMu, [VR-m3BiEkamu (13BiHKM Ha TenedonHuid Homep Kirienta 3
ABTOMAaTHYHUAM BiJTBOPCHHSM ayHiOPOJHMKY Ta, 3a TEXHIYHOI MOXKIHMBOCTI, TOAAJIBIINM
noctyrnoM KimienTa 1o moapoOuils iHopmaliii, 1o oMy 03By4YEHO, yepe3 CliellialbHe MEHIO
3a JOMOMOTOK HATHUCKaHHS KIABIII B TOHOBOMY peXHMi ab0 TOJOCOM), 30BHIITHBOIO
pexiamoro (Oinbopam, TMmMocTepH, BijeomaHeli, PO3TSKKH, O0’SBM Ta IHII aHAJOTIYHI
peKIaMOHOCIT), KaHaJlaMd JUCTAHI[IMHOTO EJIEKTPOHHOrO O00CayroByBaHHS (TeiedoH,
MeceHDKepH, OankoMmar, cash-in-mpuctpiii, Mmepexa IHTepHeT Ta iHIIi 3aco0u, OB’ s3aHi 3
€JIEKTPOHHOIO KOMYHIKalliliHOI0 Mepexero), kpiM OdiniliHoro caiity baHky.

Kowmiciitna BHHAropoja | rpomose 3000B’s13aHHs1 KiieHTa, sike BH3HAYaeThCs 3asBOI0-aHKETOI0/3as1Bot0, Tapudamu

banky banky, JloroBopom, sike KiieHt cruauye banky y Burisai kowicii abo rratéd 3a
KOPUCTYBaHHs OaHKIBCBKUMH MOCITYTaMU/IIaTDKHUMHK TIOCIYraMy, a TaKoX BapTiCTh
MOCIYT, SIKi MOXKYTb OYTH ZOTOMIKHUMM 10 TUIATIKHUX MOCIYT.

[piopurerHuii Kanan | moromxkennit Mixk Kiientom 1 bankom y 3assi-ankeri [lpiopurerHuii Kanan xomyHikarii

KOMYHiKaIlii ta/abo Cucrema I[HTepHeT-OaHKIHTY, SKHH BHKOPHCTOBYEThCS bBaHKOM [y 1iyieit

KOMYHiKaii.

[Inatixkna mociyra

nependaueHa 3V «lIpo mmaTikHi mocmyrwy OisuIbHICTH baHKy, SIK HajaBaya IUIATDHKHUX
MOCJIYT, 3 BUKOHAHHS Ta/ab0 CyNPOBOPKEHHS IUIATHKHUX OIEpallii.

[TnatixxHa oneparis

OyIb-sIKE BHECEHHS, Iepeka3 a00 3HATTS KOIITIB HE3aJle)KHO BiJl MPABOBIIHOCHH MK
TUTATHUKOM 1 OTPUMYBaueM, sIKi € MiJICTABOIO IS ITHOTO.

Odiuiiinuii caiitr banky

odiuiiina Inrepuer-cropinka baHky 3a enekTpoHHOO afpecoro: www.otpbank.com.ua

HBY

Hartionansuuii 6ank Ykpainu




Tapudu banky MEepEITiK MOCIyT baHKy 3 BU3HAYEHHSM iX BapTOCTI, € HEBiJ EMHOIO YacTHHOIO J[oroBODY.
Tapudu banky MOXyTh 3MIHIOBATHCh Ta JONOBHIOBaTHCh bankom, mpo 1o KiieHT
TTOB1IOMJISIETCS 3T1THO 3 yMOBaMu J[oroBopy.

dinaHcoBuii HOMep | HoMep MoOinbHOro Tenedony KiienTta, mo BkasaHuil y 3asBi-aHkeTi/3asiBi/iHIIiN 3asBi
MOOUTHHOTO TeIePOHY KirieHTa, KUl BUKOPHUCTOBYETHCS 3 METOI0 BHKOpucTaHHS Enexrponnoro Ilimmmcy, ais
3B’s13Ky i3 JloBiakoBum meHTpoMm banky, 3 Mmeroro aBreHTH(]iKaIil KitieHTa, 11t oTpuMaHHs
SMS-noBinomieHs Ta iHIIUX MOBiToMIIeHb Bif banky Ta/abo BignpasneHus Knienrom banky
KOIIB TIATBEPKEHHS YHM IHIIOI TEKCTOBOi iH(opmarii, ska HeoOXimHa It
OTpUMaHHsI/HalaHHS baHKIBCHKUX MOCITYT 3a OyAb-KMMH TOTOBOPAaMH, SIKi YKJIaaeHi MK
CropoHaMu.

SMS-noBigomneHHs CJICKTPOHHI/TEKCTOBI TOBiOMJICHHs, B ToMy uuciai SMS (Short Message Service), ski
HAIPaBISIOTHCS/OTPUMYIOTHCS 3 BHKOPHCTAHHSIM MOOLTFHOTO 3B’ 513Ky a00 Mepexi [HTepHer,
a00 13 3aCTOCYBaHHSM IHIIAX CEPBICIB JOCTABKH 32 BIIACHUM PillleHHsIM baHKy (SIK ICHYFOUHNX,
nanpuknaa: Viber, WhatsUp, Telegram, Push-moBimomienb, Tak i THX, 1110 OYIyTh JOCTYITHI
B MalOyTHhOMY) Ha MOOUTbHWH TenedOoH i3 BIAMOBIAHOIO ILTATGOPMOIO (OIEpAaIliitHOO
CHCTEMOI0) 32 JOITOMOTOI0 TIOCIYT OIepaTopa MOOIIBHOTO 3B'SI3KY UM Yy 1HIIWN TOCTYITHHA
crocid, KoM Taki MOBIIOMJICHHS MOXYTh OyTH JOCTaBJCHI 3 TEPUTOpii HEOKYNOBaHOI
YkpaiHu/Ha TEPUTOPIF0 HEOKYIOBAaHOI Y KpaiHH.

OTP-maposs (one time password) — 1mdpoBa MOCTIIOBHICTE CHMBOIIB, IO HAACHIAECTHCS BaHKOM
Kiienry na ®@iHancoBuii HOMep MOOUTBHOTO Tele(oHy, SKAH MPUHHAB MPOTIO3HUIIII0 TIOA0
ykiIananHs 3 baHkoM Oyab-SKOTO JOTOBOPY, HiANMCAHHS OYb-SIKOTO JOKYMEHTA, HaJlaHHs
MiATBEPKEHHS 00 CBOET 3rou a00 BiIMOBH CTOCOBHO mporo3utlii (odeptr) banky Toiro,
SKUH € TIHCHAM TUTBKH JJIs1 OJTHOTO CeaHCy aBTeHTH(IKaIIii.

Mooinbuuii nqonatok «OTP | me mporpama s MoOiLTbHUX TenedoHIB 3 omepaiiiiHow cuctemoro i0S / Android,
BANK UA» po3pobieHa cremianbHO it kopuctyBaHHs Cucremoro OTP BANK UA 6e3 3acTocyBaHHS
BeO-Opaysepa.

MoOinsamit monatok «OTP | me mporpama mist mMoOinmpHUX TenedoHiB 3 omepariiiHo cucremoro 10S / Android,

Smarty» po3pobieHa cnerniansHo s kopuctyBaHHs Cuctemoro OTP Smart 6e3 3actocyBanus BeO-
Opaysepa.

Cucrema Iareprer- | Cuctema OTP Smart Ta/abo Cucrema OTP BANK UA.

OaHKIHTY

Cucrema OTP BANK UA MporpaMHo-anapaTHUi KoMIUiekc banky mns HamanHs KiieHTam mociyr JUCTaHIIHHOTO
o0ciyroByBaHHs (aBTEHTU]IKALIis, TOCTYI N0 aKTHBHUX 1 MACHBHUX TPaH3aKLi{ 3a CBOIMU
paxyHKaMH Ta IPOJYKTaMH), @ TAKOXK 1HILIHMX MOCIYT, Ki HagatoThcs KiienTam 3 sikumu bank
YKJIaB BiNoBigHu JIoroBip mpo mucTaHIliiiHe 00CIyrOBYBaHHS Ta EIEKTPOHHY B3aEMOJIIIO
(yOniunmit).

Cuctrema OTP Smart NporpaMHo-anapaTHuil Komiuiekc bauky ans HamanHa KiieHTam mocimyr IUCTaHLIHHOTO
oOciyroByBaHHs (aBTeHTH(IKAIIS, TOCTYN O aKTUBHHUX 1 TACHBHHUX TPAaH3aKIIiil 32 CBOIMHU
paxyHKaMH Ta IPOAYKTaMH ), a TAKOXK IHIIIHUX MOCIYT, siKi HagaroThes Kitientam 3 skumu bank
ykiaB Jlorosip mpo aucraHiiiiHe 00CITyroByBaHHS Ta €JICKTPOHHY B3a€MOIiI0 (TTyOiuHui).

Cucrema BankID HBY 1Ie JIep’kaBHA CHCTEMa BiIaieHol ieHTrdiKaltii, sika 3a0e3nedye rnepeaady nepcoHaIbHIX TAHUX
KOPHCTYBadiB Bil OaHKY, B SKOMY BIJKPHUTO paxyHOK, JO CyO'€KTa, KW HaJae KOPHCTYyBady
HOCITYTY.

HonatkoBi Ta/abo CymyTHI | IepemiK JA0JaTKOBHX Ta/abo cymyTHiX mociyr baHky Ta/abo Tpertix ocib, abo cympoBimHi

MTOCITYyTH (momoMikHI/OCepeNHUIIbKI) MOCIYTH, SKi MOXYTh OyTH mependadeHi 3asiBOIO-

aHkeToro/3asBoro, Tapudamu banky, [TyoniuHor0 yacTrHOO J[0roBopy, SKi OTpUMY€e/MOXKe
orpumyBatu KitienT mpotsrom pii Jloroopy abo 3 Meroro ykiaaeHHs JloroBopy (3a
HAsSBHOCTI Ta HEOOXiAHOCTI).

1. MIPEAMET JOTI'OBOPY

1.1. B nopsinky Ta Ha yMoBax, nependaueHux JJoroBopom, 3asBoro-ankeToro, [Ipasunamu, Tapudamu banky, bank Hanae
KiienTy 60aHKIBCHKY MOCIYTY 3 IMCTAHIIHHOTO 00CIyroByBaHHs 3aco0amu Crucremu [HTepHeT-0aHKIHTY Ta/abo 3a0e3neuye
Enextponny B3aemonito Cropin. Ilpueanatucsa no [orosopy, nuisixom ykiajgeHHs: 3 bankom 3asBu-aHKeTH, MOXKE JIMILE
ocobucro Kienr. IlpeacraBauky 3a nosipenictio, Haganorwo Big Kiienra, 3a6oponeHo ykianatu ued Jlorosip, momaBaTtu
Banky 3asBy mpo 3miny ®iHaHCOBOrO HOMEpY MOOLILHOTO Teliehony KitieHTa a00 oTpuMyBaTH JIOTIH, IAPOJIb Ta IHIII JaHi,
3a JTIOIOMOTOI0 SIKMX BigOyBaeThes goctyn A0 Cucremu [HTepHET-0aHKIHTY.

1.2. Bwu3zHaueHHs TEpMiHiB, Ki BUKOPUCTOBYIOThCS y 3asiBi-aHKeTi Ta y JloroBopi 3 Benmukoi nitepu, HaBeaeHi B Jlorosopi
ta B IlpaBMiax HagaHHSl MOCJAYr AUCTAHUiiiHOr0 o0cayroByBaHHs 3aco6amm Cucremu OTP Smart (mamam —
IMpaBuna xopuctyBanusi OTP SMART a6o IlpaBuia), ta B IlpaBmiax HaJaHH$i MOCAYr JAUCTAHLIHHOIO
oocayrosyBanHs 3acodamu Cucremu OTP BANK UA (nagani — IlpaBuia xopuctyBanns OTP BANK UA a6o
IpaBuaa). Bei iHmni TepMiHKM BXKHBAIOTHCS Y 3HAYSHHSX, BCTAHOBJICHUX 3aKOHOIABCTBOM.

1.3. bank, kepyrounch 3aKOHOJABCTBOM, ykianae 3 Kiienrom neit Jloroip, sikuii peryiroe TOpsIoK HalaHHA baHkom
MOCYT AUCTaHiiiHOro oOcimyroByBaHHs 3acobamu Cucremu OTP Smart ta/abo Cucremu IntepHer-6ankinry OTP
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BANK UA, a takox ITPO EJIEKTPOHHY B3A€EMOIAIKO CTOPIH, na miacraBi skoro CTOpOHH MAarOTh IPaBO
BUKOpHUCTOBYBaTH Ejektponnmii Ilimmuc mas ykiaaaeHHS OyAb-IKHMX [PABOYUHIB Ta/a00 MIAMMCAHHSA OY/Ib-SIKUX
JOKYMEHTIB, MANKACaHHA SKUX 3T1IHO 3 yMoBaMu JloroBopy MoxnBe 3 BUKopucTanHsM Enekrponnoro [lignucy.

1.4. Cuctemoro [nTepHeT-0aHKiHTY Mae ipaBo KopucTyBaTHcs nue Kimienr, skuit yknas 3 bankom 3asBy-ankety//lorosip
(B Tomy umcmi JloroBip, skuit Oyno yximameHo mix gac 3amoBieHHS Kiientom mociyru OTPdirekt) Tta sxwii ycminmao
npoiimoB mpouenypy AsteHtudikamii. Ilapamerpu Cuctemu IHTepHET-OaHKIHTY MOXYTh OyTH BHUKOpPHUCTaHI HpU
BCTaHOBJICHHI Ta 3a0e3neueHHi Enextponnoi B3aemoii CtopiH.

1.5. 3a pomomororo Cucremu IarepHer-O6ankinry bank wHamae KiieHTy mpaBo IUCTaHIIHHOTO JOCTYIy IO
Paxynkis/IlpoaykTiB, a Takoxxk 10 BximamHoro/mx (#emO3UTHOTO/MX) paxyHKY/IB Ta KPEAWTHOTO/MX MPOAYKTY/iB,
Bigkpuroro/ux Kmienrom B banky. Jlucranuiiine obciayroByBanHs Kiienta 3acobamm Cucremu IHTepHET-OaHKIHTY
3MIACHIOETHCS 3 YpaxXyBaHHAM BCTAHOBJICHHX BaHKOM JEeHHUX JMITIB, AKIIO iHIIEe He epeadadeHo JloroBopom. [loBHwMiA
nepenik mocnyr (onepaiit), mo Hagaetbes Kmienty 3 Bukopucranasm Cucremu OTP BANK UA, Hasenenwmii y [IpaBnnax
(Hdomatox Ne 1 no JoroBopy) / Cuctemu OTP Smart naBenenwmii y [Ipasunax (Jonatok Ne 2 no [lorosopy). bank B [IpaBumax
MO>KEe BCTAHOBUTH 0OMEKEHHS 110,10 paBa KitieHTa MucTaHIiHOTO 10CTyIy A0 BKiagHuX (I€MO3UTHUX) Ta paxyHKIB, AJIs
MOTAIlICHHS KPEOUTYy, OTPUMAHOro y baHky.

1.6. 3 MeTor0 HamaHHS NOCIYTH 3 TUCTaHIITHOTO 00CIYrOBYBaHHs B paMKax 1iboro JloroBopy bank mae nmpaBo 3miHOBaTH
MOOIIBHI IONATKH, iX HaliMEeHYBaHHS YM COCOOM IX BUKOPHCTaHHS, TEXHOJOTIYHI BIACTHBOCTI CEPBICY OUCTAHIIHHOTO
00CITyrOByBaHHS, BUKOPHUCTOBYBATH OyIb-sKi TexHOJOTil [HTepHEeT-0aHKiHTY, MOOITFHOTO OaHKIHTY, OHJIAWH-OaHKIHTY,
BeO-Opay3epu, AoAaTKu, XMapHi abo nudpoBi TEXHONOTIi, OyAb-AKi MIaTGopMu, CepBiCH, MiIKPOCEpPBICHY apXiTEKTypy
ToIIO (Hamali pa3oM — TEXHOJIOTIT) JUTS HalaHHs MOCIYT AUCTaHILIHHOTO 00CITyrOBYBaHHS B paMKax 11soro JloroBopy.

1.7. CropoHam He MOTPIOHO YKITaJaTH HOBY 3asBY-aHKETy y pasi 3MiHM baHkom mpotarom 1ii JloroBopy TeXHOIOTIH,
HallMEeHyBaHHSI CHCTEeMHU I[HTepHEeT-OaHKIHTY YW MOOLTBHOTO OaHKIHTY, YM Yy pasi 3MiHH MOOUTBHOTO IONATKy, HOTO
HaliMeHyBaHHS YHM croco0y WOT0 BHKOPHCTAHHS, IHIIMX TEXHOJIOTIYHUX BJIACTUBOCTEH JUIi HalJaHHS MOCIYT
JUCTAHILIAHOTO 00CIyroByBaHHs. Y pa3i mepexoay KilieHTOM 3 OZHOrO BHJIy TEXHOJIOTIi Ha IHIINY, YU 3 OJHOTO BHIY
Cucremn [HTepHET-OaHKIHTY YM MOOLTBHOTO OaHKIHTY Ha IHIIWH, SKWH baHK BUKOPUCTOBYE IS HAJaHHS MOCITYT
JTUCTaHIIHHOTO 00CITyroByBaHHS B paMkax JloroBopy, KiieHTy noctaTHRO mpoiTn ABTOpH3aIlilo UM BUKOHATH iHIII ii,
BuzHaueHi JloroBopoM, ski HeoOXimHi OyayTh AN aKTUBAlii OTPUMaHHs/HAaJaHHS CEpBICY JUCTAHIIHHOTO
00CITyTOByBaHH.

1.8. Sxmo banky craso Bimomo, mo 3asBy-aHKETY Ha MPHEIHAHAS 10 J|oTOBOPY YKIIaIeHO MPEICTaBHUKOM 32 IOBIPEHICTIO,
Buaanor Kmientom, ta/abo y pasi, saxmo y banky € migo3pu, mo Cucremoro [aTepaer-0aHkiHry KOopHcTyeThes He KimieHT
0co0uCTO, a MPEJCTaBHUK 3a J0BipeHicTio, BuaaHot Kiientom un Oyab-ska TpeTst ocoba, bank mae mpaBo 3a0iI0KyBaTH
noctym 1o Cucremu lareprer-6ankinry. s moxxmuBocti Kimienty kopuctysatucs Crucremoro IaTepHeT-0ankiary KimieHTy
HEoOXiHO ocobucTo ykiaactu JJorosip, mianucasiy 3asBy-aHKETY.

1.9. Ha3ssa Cucremu Iatepuer-6ankinry OTP CREDIT nepeiimenoBano na OTP BANK UA. VYci npaBa Ta 000B’3KH 32
HorosopoMm, mo Oynu HaOyti CropoHamu A0 3MiHM Ha3Bu Cuctemu IHTepHET-0aHKIHTY, MPOAOBXKYIOTH HiSITH Y
BIJIMTOBITHOCTI 71O yMOB {0401 penakiii Jlorosopy.

1.10.V pa3i npunuHeHHst baHKOM HaJaHHS MOCIYTH AUCTAHIIIHOTO 00cmyroByBanHs 3acobamu Cucremu OTP Smart Bank
iHpopmye mpo ne Kiienra. KiieHT Mae mnpaBo mNpomoBXKyBaTh OTpHUMYBAaTH mociyry baHky 3 aucTaHuiiiHOTO
o0ciryroByBaHHs BUKopucToBytoun Cucremy Intepuer-6ankinry OTP BANK UA B pamkax mporo x JJorosopy. Yci npasa
Ta 000B’s13kM 3a JloroBopom, mo Oynu Habyti Ctoponamu no nepexony Kmienrom Ha Cucremy IatepHer-6ankinry OTP
BANK UA, npooBxyIOTh AiSITH y BiAMOBIAHOCTI 10 yMOB Aitouoi penakiii Jlorosopy 6e3 yknaaenHs CTopoHaMu HOBOT
3asBU-aHKETH.

2. EJIEKTPOHHA B3A€EMOJIA CTOPIH

2.1. MOPSJAOK 3MIMCHEHHS EJJEKTPOHHOI'O JOKYMEHTOOBIT'Y

Ha Bukonanns Bumor HBY, Busnauennx Ilo10:keHHAM NP0 BUKOPHCTAHHSA €JIEKTPOHHOIO MiNNCYy TA eJeKTPOHHOL
neuyarku, 3aTB. IIII HBY Ne 172 Bix 20.12.2023p., bankoM po3po0ieHo BHYTPILIHIA PEryIATUBHUNA JOKYMEHT, KU
po3minieno Ha O¢iniliHomy caiiti banky 3a HacTynHuM rineprocunanasaM: [HOPAJIOK

y SIKOMY BCTQHOBIIIOETHCS TTOPSIIOK IIOJIO:

1) cTBOpeHHsI i 3aCBIIYECHHS €IEKTPOHHOI KOTIii 3 TanepoBOro JOKyMEHTa;

2) CTBOPEHHSI 1 3aCBiTYEHHS MAIIEPOBOI KOIIii eIEKTPOHHOTO JOKYMEHTA;

3) BUSIBIICHHS OY/Ib-SIKUX 3MiH B €JIEKTPOHHOMY JIOKYMEHTI, B JIEKTPOHHIH KOIIil 3 ManepoBOro JOKYMEHTa;

4) BusiBiieHHsI Oyab-sikuX 3MiH EIT micis mijnmucanss eNeKTpOHHOTO JOKYMEHTA;

5) Bukopuctanss Ell Ta enekTpoHHHX MEYaTOK YCTaHOBH;

6) BuUsBIICHHsSI OyIb-SKHX 3MIiH B €JICKTPOHHOMY JOKYMEHTI, B €JEKTPOHHIM KOmii 3 MamepoBOro JIOKyMEHTa MiCIs
BUKOPHUCTAHHS €JIEKTPOHHOI TICYaTKH;

7) BUSIBICHHS OyAb-SKUX 3MiH €JIEKTPOHHOI NEYaTKH IMicysl 11 BUKOPUCTAHHS AJIsl 3aCBiAUEHHS €JIEKTPOHHOTO JOKYMEHTa,
€JIEKTPOHHOI KOIIi1 3 MaNepoBOro JOKYMEHTA.

2.2. 3AT'AJIBHI YMOBH EJJEKTPOHHOI B3AEMO I

2.2.1. Hlnaxom mignucands CropoHamu 3asBU-aHKETH, sSKa YKJaJleHa y MHUCBMOBIH (opMi, micis mpoBeieHHsT bankom
inentudikanii ta Bepudikauii Kiienta BimnmoBigHo BuMor 3akoHogaBcTBa, CTopoHu ykianu [loroeip Ta moromuiu
BukopuctanHs Enexrponnoro Ilinnucy. Kiient Busnae, mo Enextponnuii [lianuc € anHanoroM BIacHOpY4YHOTO MiANKCY Ta
WOT0 HAKJIAJACHHSI Ma€ PIBHO3HAYHI FOPHAWYHI HACHIIKH 13 BJIIACHOPYYHHUM mmiamucoM. KIiE€HT miarBepipKye, Mo BCi
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HACTYIHI IIPABOYMHH Ta JOKYMEHTH, TIEPEIiK SKUX BU3Ha4eHUH JJoroBopom, MoxyTh BunHATHCS KitienTom Ta/abo bankom
3 BUKOpHUCTaHHIM Enexrponnoro Iligmucy.

2.2.2.CTOpOHH Ha yMOBax, BU3HaYeHHUX IUM J[OrOBOpOM, TOMOBHJIHMCH HPO MOXKIIHMBICTH €JIEKTPOHHOI B3a€MOJIl Micis
npoxomkeHHs: Kimienrom npouenypu ApreHtudikauii. Byap-ski oneparii, 3miiicHEeHI 3 BUKOPHCTaHHAM NPOLEAYPH
Aptentudikamii BUBHAIOTHCS 3aicHeHUMHA KITIEeHTOM Ta He TiIaraloTh OCKapKEHHIO, 32 BUKIIOUCHHSIM BHITAIKIB, TIPSIMO
nepeadadeHNX 3aKOHOIABCTBOM.

2.2.3.KIieHT MOTroKy€eThCs, 10 BUKOPUCTAaHHS mpoueaypu ApTeHTH(iKalii, 3 BUKOpUCTaHHAM (DiHaHCOBOro HOMEpY
MobimspHOTO Tenedony KiieHTa, € Hame)kHOIO 1 JOCTaTHBOIO aBTeHTHdikarieto KiieHTa, TiATBEpMKEHHSIM MIpaBa
3IIACHIOBATH ofeparii y Miciisix Hagauas bankoM mociyr abo yepes JlucraHiitHi kaHamu 00CITyrOByBaHHS.

2.2.4. Inentudikanis Kiienra moxe BiOyBatucs 3a gomomororo texuosorii Cucrtemu BankID.

2.2.5.BaHk Mae paBo 3MIHIOBATH 3MICT MOCIYT T4 BCTAHOBIIIOBATH OOMEKECHHS HA HAJIAHHS MOCIYT, TocTymHUX KiieHTy
Ha ymoBax EmextponHoi B3aemoxii CTOpiH, B TOMY YHCI, ajlé HE BHUKIIOYHO, Y pasi BiacyTHOCTI y baHKy TexHidHOI
MOJKJIMBOCTI iX HaJaHHS, HASBHOCTI MiZO3pH HECAHKI[IOHOBAHOTO AOCTYIY TPETiX 0ci0 10 ABTEHTH(IKAmiHHUX NaHUX
Kiienra, a Takok y BHIajakax, nepeadadeHUX BHYTPIIIHIMU JTOKyMeHTaMH baHky 3 MeToro 3amoOiraHHsl Ta TpOTUAil
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEpXaHUX 3JIOYMHHMM NUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoOBOTO 3HHIICHHS Ta B IHIIMX BUNAAKAX, IepeadaueHNX 3aKOHOAaBCTBOM.

2.2.6.KimieHT CcaMOCTIiHO Mae 3a0e3MeUUTH HEAOCTYIHICTh JJIs TPeTiX oci0 ABTeHTH(IKAIiHHUX JaHWX, 10
BHKOPHCTOBYETHCS 3 METOIO 31HICHEHHS OTiepalliif, B TOMy 9MCIIi HagicIannx Ha DiHaHCOBHA HOMEp MOOLITBHOTO Tene]oHy
Kiienra.

2.2.7.KiieHT caMOCTIMHO 1 B TOBHOMY 00Cs31 HECe PU3MK Ta BIAMOBINAIBHICTH 3a BCI HACTIAKH, IO CIPUYUHEHI
OTPUMAaHHAM [IOCTYIy Ta/abo 3IifiCHEeHHsSM omepalliii TpeTiMu oco0amMu y pa3i OTpUMaHHSI HHMH JOCTYIy JO
ABTeHTH(}IKANIHHUX JaHUX, 30KpeMa 1 y BUTIaAKaxX 0e3mocepeIHhoro HeoOepeKHOTO Y1 HABMUCHOTO TIOBITOMIICHHS JAHUX
KrientoMm B Oyap-sikuii cnocid, HampuKia[, OpU TEXHIYHOMY TepexoruieHHi iHdopMalii, HanpasieHoi Ha DiHaHCOBUA
HOMep MoOinbHOrO Tenedony KiienTta abo 3aBonoinHi MoOUTEHIM TenedonoM/ SIM-kaproro (nepeBumycky SIM-kapT),
B TOMY YHCII, ajie He BUKJIIOYHO, Y 3B 53Ky 3 HEBHKOPUCTAHHSAM NEPCOHATBHOTO HOMEPY a0OHEHTa, KWl BIAMOBITHO J10
3akony VYkpaian «lIpo TerexoMmyHiKaIii» MPUCBOIOETHCS 3apeecTpOBaHOMY aOOHEHTY 3a WOro 3asBOI0 1 MOXKeE
BUKOPHUCTOBYBATHUCS ITUM a0OHEHTOM (110 3a100ira€ BUKOPUCTAHHIO MIEPCOHAILHOTO HOMEPY a0OHEHTa TPETIMU 0c00aMu).
2.2.8. Enextponnnii Ilimmic moxe 3actocoByBaTHCh mix dac Enextponnoi B3aemomii CTopiH Ta/abo 3 BUKOPHCTaHHSIM
Cucrem [aTepHET-0aHKIHTY TIpH:

- yknananai CtopoHamu Oyab-sikux mependadeHux J{oroBopoM yron, JOroBOpiB, MPaBOYHHIB, JOTOBOPIB MpO HaJaHHS
0aHKIBCHKHX MOCITYT, KPEAUTHHUX IOTOBOPIB, 3asiB/3asB-aHKET PO HAJAAHHS OaHKIBCHKHUX IMOCIYT, IO YKIaJaTUMYThCS MK
Kiientom Ta bankowm, y Bumajgkax nepeabadeHnx J[oroBopom/du iHITUME TOTOBOpaMH, sIKi yKiaaeHi Mixk CTopoHamu, Ta
K1 MOKYTh OyTH mignucani y Tomy uucii i [Ipoctum Enexrponnum ITiamucom Kiienra.

- MiAMUCaHHI JIUCTIB, 3asB, aHKET, ONMUTYBAJIbHUKIB, MOBiIoMIIeHb Tomlo, JoBigok ®I'BDO, I[lacnopTiB CrOKHUBYOTO
KpeauTy, TUIATHKHUX IHCTPYKITiH, 3asIBOK HA KOHBEPCiiiHI orepartii, iHITUX TOKyMEHTIB, 1[0 MOXYTh OyTH HEOOX1THUMH MpH
HaJaHHI/OTpUMaHHI 0aHKIBCHKHX TIOCIYT.

- 3acBigueHHi Kiientom, sikuil € (i3M4HOI0 O0CO0OI0, PE3UACHTOM YKpaiHH, KOMiH MiITBEP/KYIOUMX JOKYMEHTIB, SKi
HaJICHJIal0Thcs baHky.

2.2.9. Bci GaHKiBCBKI omepariii, yrogw, iHIII JOKyMEHTH, IO 3/[iHCHEHI B €IEKTPOHHOMY BHTJISMI, € eleKTPOHHUMHU
JIOKYMEHTaMH 1 BBOKAIOThCS TAKMMH, 110 YKJIJCH] 3 0ACPKaHHAM ITUCbMOBOT (hOpMH, 1 HE MOXKYTh OYTH OCKap»eHi yepe3
iX eleKTpoHHY hopmy.

2.2.10. Ilignucysau, skuil 3milicHIOe HakmagaHHsS EnextponHoro Iliammcy Ha eneKTpOHHWIA JOKYMEHT, UM CaMUM
3acBiJluy€, 0 O3HAHOMUBCS 3 yCIM TEKCTOM JIOKYMEHTa, IMOBHICTIO 3p03yMiB HOTO 3MiCT, HE Ma€ 3arepeveHb JI0 TEKCTY
JIOKYMEHTA 1 CBIZIOMO 3aCTOCOBYBAB CBill M/IMUC Y KOHTEKCTI, epeidaueHoMy JOKYMEHTOM (ITiIITHCaB, IOTO/INB, 3aCBIIUYUB
TOIIIO).

2.2.11. CTopoHHU OTOAMIH, IO PU3MKH 3 BiALIKOLYBaHHS 30MTKIB, 0 MOXKYTb OyTH 3anofisHi banky ta/abo Kiienty, a
TaKOX TPETiM ocobam y pasi BukopuctanHs Enexrponnoro [lignucy, noknanatotees Ha Kiienra.

2.2.12. Croponu noroauny, mo mig yac EnexrponHoi B3aemozii Cropin KitieHT Mae mpaBo BUMHATH NPABOYMHHU HUISIXOM
HaknagenHs EnexrponHoro Ilignmcy, a came: Ilpocroro EIl Kimienrta Tta/a6o Ynockonanenoro EIl Kiienta, Ta/abo
Hudposoro Bracuopyunoro ITinmucy Kiienra, Ta/abo Kanidikosanoro EIT Kiienra, Ta/a6o dis.[lianucy Kiienra, a bank
MOXKE€ BUMHATH MPABOYMHHU ILIsiXoM HakiaaeHHs KsamigikoBanoro EIl Banmky, YmockonaneHoro EIT Banky a6o y
BiANOBiAHOCTI 10 4. 3 crarti 207 LluBinbHOTO KOAEKCy YKpaiHu 3 BUKOPUCTaHHAM (PaKCUMiNBHOTO BiITBOPEHHS MiATHUCY.
2.2.13. Ymogu ([orogip) npo Enextponny B3aemoairo CTopiH Iit0Th 0€3CTPOKOBO, KPiM BUNAAKY, KOJu baHK 3a BIacHOIO
iHiIiaTuBOO po3ipsaB Jlorosip B uactuHi «EnexTponHoi B3aemoii CTopiny.

2.2.14. CropoHH BU3HAIOTB, 10 yci HagaHi KitienToMm 3a momomororo OTP-nmapoJiro minTBepKeHHS, 3rOAH, TIOTO/HKSHHS,
3alrepeveHHs], BiIMOBH, TIOBIIOMIICHHSI, TIAMKCH, SIK 0 ykiaaaeHHs Jorosopy, Tak i npotsarom aii JloroBopy, € giiicHumMu
Ta TaKWMH, 110 MPHUPIBHIOIOTHCSA JO JOKYMEHTIB (ITOBIIIOMJICHB, JIUCTIB, 3asB) Mianucanux KIlieHTOM BIacCHOPYYHHUM
MiAMACOM Ta € HeBi'eMHUMH yacTruHamu JloroBopy Tta/abo Enekrponnux JIoKyMeHTIB.

2.2.15. 3rigno ct. 7 3akony Ykpainu «I[Ipo elneKTpoHHI JOKYMEHTH Ta EJIEKTPOHHUH IOKYMEHTOOOIr», OpHUriHaJoM
Enexrponnoro JlokyMeHTa BBRXKAETHCS NIEKTPOHHUI IPUMIPHUK JIOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTAMH, Y TOMY YHCIT
3 eJIEKTPOHHUM TI1JITHCOM aBTOpa abo MiIMUCOM, TIPUPIBHIHUM JI0 BIACHOPYYHOT'O TI/IMUCY BiJOBIIHO 10 3aKOHY YKpaiHu
«[Ipo enexkTpoHHi mOBipui mociayru». Y pa3i HaJCHJIaHHS EJIEKTPOHHOTO JOKYMEHTa KUIBKOM ajpecataM abo Horo
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30epiraHHsa Ha KUTBKOX €JIEKTPOHHUX HOCIAX 1H(MOpMAaIii KOXKHHHA 3 SIEKTPOHHUX MPUMIPHUKIB BBAKAETHCS OPHUTIHAIOM
€IeKTPOHHOTO JoKyMeHTa. SKimo CTOpoHaAMU CTBOPIOIOTHCS IICHTUYHI 33 TOKYMEHTApHOIO iH(POpMAITi€lo Ta pEKBI3UTaMU
Enextponnuii JIokyMEeHT Ta JOKYMEHT Ha Tamnepi, KOKEH 3 JJOKYMEHTIB € OPUTIHAIOM 1 Ma€ OJHAKOBY IOPHIUYHY CHITY.
Opurinan EnexrponHoro J[okyMeHTa MOBHHEH JaBaTH 3MOTY JIOBECTH HOTO I[UTICHICTh Ta CHPABXKHICTh y TOPSAAKY,
BH3HAYCHOMY 3aKOHOJAaBCTBOM. Y BH3HAUCHUX 3aKOHOIABCTBOM BHUITAIKax MOXKE OyTH MpeA'sIBICHUN Y Bi3yallbHIHN GopMi
BiJOOpa)keHHsI, B TOMY YHMCIIi Y TanepoBiil Komii.

2.3. OCOBJIMBOCTI EJEKTPOHHUX HIAIMNCIB

2.3.1. BUKOPUCTAHHJ NPOCTOI'O EJEKTPOHHOT O INIAINCY KJIIEHTA

Hpoctuii Eaexrpounnii Ilimmuc Kimienra (IIpoctmii EIl Kuienta) — BBemenns KirieHTOM moOCTimOBHOCTI
CUMBOJIiB/ABTCHTU(IKAI[IHHIX JaHUX, SKI HampaBisieTbess bankom SMS-noBinomiieHHsSM Ta/a00 y Burisai OTP-mapoiio
Ha ®inancoBuii Homep MoOinkHOTO Tenedony KiieHnTa, mo NpupiBHIOETHCS 10 BiacHOpy4Horo mianucy Kiienra. Ipoctuit
EIl Kiienta nomatorscsi KilieHTOM Ta OJHO3HAYHO JIOTiYHO TOB'A3YIOTHCA 3 THMH €IEKTPOHHUMH JaHUMH, SKi
mignucyoTeest KitientoM Ta npusHaderi s inentudikamii Kimienrta. s mineit 3acBiTdeHAS CIPaBXKHOCTI €JIeKTPOHHUX
KoMl JOKyMeHTiB, siki Haxicmani bamky Kiientom, sikuéi € ¢i3uuHor0 0co0010, pe3uAeHTOM YKpaiHH, 3 METO0
BignpasneHHs SWIFT-nepekasy, CTOpoHH TOMOBHIIKCS, IO €IEKTPOHHI KOIIii JOKYMEHTiB, Haxicnani Kiienrom banky 3a
noromoroto Cuctemu OTP Smart, € 3acBiguenumu [Ipoctum Enextporrnm [linmucom KimienTa, sikio Bonu Oynu HamiciaHi
Banky mig yac cecii, sika gistna micist BBeaenns: Kimientom Jloriny ta Ctarnunoro napoitto ais Bxony B Cucremy Cucremu
OTP Smart, mio BBaxkatumeTbest [Ipoctum Enexrponnnm Ilignucom Krienta.

2.3.1.1. Ilpu Enextponniit B3aemonii Ctopin Kiientr moxxe BukopuctoByBaru IlpocTuii Enexrponnnii Ilinnuc Kiienra
(Ipoctuii EIl Kaienra). Kinient, naknanatoun [poctuit EIT KimienTa, MoXke miaTBEpKyBaTH BJIacHE BOJICBHUSIBICHHS Ha
3MIACHEHHS onepaiiii Ta/abo miATBepKeHHS (akTiB CcKiIagaHHs/ O3HAHOMIJICHHs/ MiANHMCcaHHSA EjJeKkTpoHHUX
JlokyMeHTIB/BUMHEHHS IPABOYHHIB y MicIIAX HagaHHsI barkoM mocayr abo yepes JlucTaHIiiiHi KaHaTH 00CITyrOBYBaHHSI.
2.3.1.2. CTopoHH MOTOMKYIOThCA, M0 nepermk EnexkrponHux JlokymeHTiB, ki MoxyTh Oyt migmucani [Ipoctum EII
Krienrta BusHavaerbcss baHkoOM camoOCTiiiHO, BHXOISYM 3 MOXKIUBOCTEH 3aco0iB iH(pOpMaIiHOT cHUCTeMH, sKa
3aCTOCOBYETHCSI baHKOM 317151 CTBOPEHHS, 00p0o0JieH s, 30epiranus EnekTpoHHux JIoOKyMeHTIB.

2.3.1.3. Tlpoctuit EIl Kiienta mictuth Bimomocti mpo KitienTa (mpi3Buime, iM's Ta mo 0aThbKOBi) i JaTy MiAMHCAaHHS
Enexrponnoro [okymenTta i 3acBiguye ¢akt ¢opmysanHs i minmucanHs Kimieatom Enextponnoro [loxkymeHTa B
enexktponHomy Burisiai. [Ipoctuii EIl KimienTta reHepyerbest 3acobamu iHGOpMaiiiHOT cHCTEMH, sIKa 3aCTOCOBYETHCS
Bankom 3amis cTBopeHHs, 00pOOIeHHS, 30epiraHHs €JIeKTPOHHHUX JOKYMEHTIB, SK andaBiTHO-IM(POBA MOCITIIOBHICTD
OJTHOPA30BOTO BUKOPWCTAHHA, Ta HarpaBisgeThcs Ha PinaHcoBUit HOMep MoOiumeHOTO Tenedony Kimienra. IIpoctuit EIL
Kuienra renepyerbest npu ininiroBanHi KiieHrom 3anuty Ha ctBopenHs: Enextponnoro JIokyMeHTY TIpy TOTpHUMaHHI HOTo
KOH(IIEHIIITHOCTI Tmichs TpoBeAeHHS aBTeHTH(dikarii KiieHTa, B TOMy YHCIi 32 JONOMOTOI BCTaHOBJICHHS (aKTy
KOpeKTHOTO BBeneHHs KimienToM ABTeHTH(DIKAIIHNX MaHUX depe3 obpaHuii JucraHiiitamii kKaHam o0CIyroByBaHHS abo
npen'senenns Kimientom npencraBauky banky qokyMeHTa, IO TOCBIAYY€E 0cO0y.

2.3.1.4. Enextponnuii JlokymeHT BBaxaerhcsi mimnucanuM [Ipoctum EIl Knienrta sikmo srenepoBanmii [Ipoctuit EIT
KitienTa 30iraerscs 3 BBeieHUM Ta/ab0 HaganuM KiieHTOM 3a yMOBH, 110 Yac Horo fii He MuHyB. [lepesipka [Ipoctoro EII
KitienTa Ta mOBEIEHHS IUTICHOCTI €NEeKTPOHHUX JaHUX, Ha siKi HaknaneHui [Ipocruit EIl Kitienra 3nificHioeTbes bankoM 3
BUKOPUCTAHHIM HOTO MPOrpaMHO-TEXHIYHHUX Ta 1HIIUX 3ac00iB MUITXOM BCTaHOBICHHS (PAKTy JOTPUMAHHS YMOB JaHOTO
nyHKkTy JloroBopy. Y pa3si HeratuBHOro pe3yinbraTy nepeBipku [Ipocroro EIl Knienrta, bank Binmosinsie Kitienty B mpuiiomi
Enextponnoro [lokymenta. Enexrponni [loxymenTn, miamucani [Ipoctum EIl KiienTa, BU3HAIOTHCS pPiBHOZHAYHUMHU
JOKYMEHTaM Ha ManepoBoMy HOCI1, MiAMMCaHUMH BIAaCHOPYYHUM mignucoM KiieHTa.

2.3.1.5. Kuient 30008B's13anmii 30epiratu B TaeMuui [Ipoctuii EIT Kitienra i Hi 3a skux 00CTaBHH He TiepeiaBaTH HOTO TPETiM
ocobOam. Y pasi NopylIeHHs YMOBH, 3a3HaueHol y 1boMy IyHKTI Jlorosopy, KiieHT Hece BiAmOBiAanbHICTh 38 MOXKJIMBI
HETaTUBHI HACIIIKH.

2.3.1.6. Iignucani IIpoctum EIl Kiienta Enektponni [lokymeHTH 30epiratoTbcsi baHKOM B €IEKTPOHHOMY BHIUISAL i
HanpasisaoTecsi KiieHTy Ha azgpecy HOro eJIeKTpOHHOI MOWITH, sika Oyna HagaHa baHky y 3asBi-ankerti uu y Kpenutaomy
JIOTOBOPI, 200 B iHIIHIA c1IOCi0, BcTaHOBIIEHUI baHkoM, a Takok MOXKyTh OyTr HafnaHi KirieHTy Ha manepoBoMy HOCIi B OyIb-
SIKUH yac 3a 3anutoM KimienTa.

2.3.1.7. Enextponni JlokymenTH, cpopMoBani Ta mignucani mig yac Enekrponnoi B3aemozii CTopiH BU3HAIOTHCS TIHCHUMHI
st Ctopin 3 MoMeHTy HaknageHHs: Kimiearom [Ipoctoro EIN Knienra B mopsiaky Ta Ha yMOBax, BU3HaueHUX Jlorosopom.
2.3.1.8. Haknanenuit Kimientom nin yac Enexrponnoi B3aemoii Cropiun [Ipocroro EIT Kinienra:

2.3.1.8.1. TlinTBepmxye BosieBusiBiacHHs KilieHTa Ha iHINiIIOBaHHS Omepalliii 3a HOro paxyHKOM, YKJIaJIeHHS MPaBOYUHIB,
¢axT o3HaifomsieHHA Ta norokeHHst KiienTom 31 copmoBannmu bankom Enextponnumu JlokymeHTamu;

2.3.1.8.2. 3acBimuye mo KiieHnT o3HaiiomuBcs 3 ycim TekctoM EnexTpoHHoro JIokyMeHTa, MOBHICTIO 3p03yMiB HOTO 3MICT,
HE Mae 3amepeucHb 10 TekcTy EnexrponHoro Jokymenrta i cBizomo HakiaB cBiii IIpoctuit EIT Kiienta y koHTEKCTI,
nepeabaueHomy Enextponnum JlokymMeHTOM (ITiANMCaB, NOTOAMB, 3aCBIIYMB TOLIO).

2.3.1.9. Croponn paiiftuum o 3rogu, mo Ilpoctuit EIl Kiienta, sikuii BukopuctoByerbes Kitientrom npu EnexTpoHHii
B3aemMoii CTopiH, Mae IOPUIUYHY CHITY TIPH JOTPUMaHHI HACTYITHUX YMOB:

2.3.1.9.1. Ilpoctuii EIl KnienTa, mo Haknagaerscst Kiientom Ha Enexrponnmii Jlokymenr, HaripaBieHui 3/Ha @iHaHCOBUi
HoMep MoOibHOrO Tenedony Krienra;




2.3.1.9.2. 3a pesynpraramMu TMEpPEBIpKH BIAMOBIAHO M0 3aTBEPIPKCHOTO B baHKYy MOpsIAKy CTBOpeHHS EIeKTpoHHOTO
Joxymenty, mianucanoro [Ipoctum EII Kimienra, BincyTHi Oyab-ski 3Mian y EnekrporHomy JokymenTi ta y [Ipoctomy EIT
KiienTa, sikuii TOriYHO OB’ I3aHUI 3 HHM;

2.3.1.9.3. Ilix ywac miamucanns Enexrponnoro Jlokymenta Kiient konTpomroe Brnacumii [Ipoctuii EIl Kimienta Ta
Enexrponnnii JlokyMeHT, Ha sikmii Haknamgaetbes [Ipoctuit EIT KimienTa; KiieHT Mae MOKITHBICTD 03HAHOMHUTHCH 31 3MiCTOM
EnexktponHoro JJokymenrTa no Haknanenss EIL

2.3.1.10. Croponu Bu3HawTh, mo npormec reHepaiii [Ipocroro EIl Kiientra 3acobamu iHpopMaliiiiHoi cuctemu, sika
3aCTOCOBY€EThCsI baHKOM 3amis cTBOpeHHs, 00pobneHHs, 30epiranus Emekrponaux [loKyMeHTIB, BUKIIOYa€ MOKIHBICTD
migpooku IIpoctoro EIl Kitienta Ta 3mificHeHHs omepariii Ta/abo miaTBepkeHHS (aKTiB CKIaTaHHI/ O3HAHOMIICHHS/
nianucanns EnextponHux J{okyMeHTiB / MOBigoMiIeHb/ TIpaBOYMHIB Bifl iMeHi KiieHTa HEMOXIHMBe B OyAb-sSKuil criocid
kpim mepenadi llpoctoro EIl Kiienra (Bimomocreit momo IIpocroro EIl Kiienrta, B Tomy umciai Hocis IIpocroro EIT
Kitienra) Kiiearom Tpetim ocobam (B ToMy umcii 3 HeoOepexHocTi KimienTa To110).

2.3.1.11. CTopoHU MOTOKYIOThCA, 0 ABTeHTH(IKAIIIHI aHi, 110 BUKOPUCTOBYIOTHCS 3 METOI0 HakmajeHHs [IpocToro
EIl Knienrta npu cknanaHHi/ o3HaioMiIeHHl/ mianucanHi EnexTpoHHNX JJOKyMEHTIB JO3BOJISIIOTH TOCTOBIpHO BCTAHOBHTH,
o [Ipoctwit EIl KimienTta Hanexxuts KirieHTy Ta € 1OCTOBipHUM.

2.3.1.12. Ilpoctuii EI1 Knienta npupiBHIOETECS A0 BIacHopy4HOro mianucy Kiienra. Bei gokymenTH, GaHKiBCbKI omeparii,
yroaw, 1iHON  JTOKYMEHTH, MmiaTBep/keHHs KiieHta mpo  o3HaiiomieHHs 3  iHQOpMali€l0  TOWO, IIO
IHIIIIOIOTHCS/ YKITaJAIOTHCS/MIATBEPKYIOTEC B €NEKTPOHHOMY BHTJISAL 1 IMiANUCAHI/MIITBEPIKEHI 3a JIOMOMOTOI0
[Ipocroro EIl KiienTa, BBa)atoThCsl TAKUMH, IO ITiAINFCAHI BIACHOPYYHHM MignucoM Kiienra. Yikmanatoun nert Jlorosip
Kunient posymie, mo Enekrponni JJokyMeHTH, CTBOpEHi Ta MiAMUcaHi BiAMOBIIHO A0 YMOB Iboro J{oroBopy HE MOXYTb
OyTH 3amepedveHi, BiqMiHEHi, po3ipBaHi, BW3HAHI HENIWCHUM, BiIKIMKAHI TOIIO JIAIIE HA Till MiICTaBi, MO BOHU
minrcani/BunHeHi B enektporHid dhopwmi i [Ipoctuit EII KitienTa He Moxe OyTH BU3HAHO HEIIMCHUM 4epes3 Te, [0 BiH He
Ma€ CTaTycy KBaJi(ikoBaHOTO Ta/ab0 yIOCKOHAIEHOTO €IEKTPOHHOTO MiIHCY, TPUPIBHSHOTO 10 BIACHOPYYHOTO MiAMUCY
YK yepe3 WOTo eJICKTPOHHY (hopMy.

2.3.2. BUKOPUCTAHHSA KBAJII®PIKOBAHOI'O EJIEKTPOHHOI'O IIAIIUCY

KpanipicoBanuii Eaextponnmii Ilinmuc (KEII) — ynockoHameHuil eneKTpOHHWM MIAMKC, IO CTBOPIOETHCA 3
BUKOPUCTAaHHSIM 3aco0y KBali)ikOBaHOTO ENEKTPOHHOTO Miamucy i 0a3yerbcss Ha KBadiikoBaHOMY cepTH]iKari
€JIEKTPOHHOTO TIAMHUCY.

CepBic egekTpoHHOro A0KyMeHT000iry/CepBic — mporpamMHa NpOAYKIlis abo OHIAaWH-CepBiC, MpHU3HAYEHI IS
aBTOMAaTH3allil MPOIECiB AOKYMEHTOOOITy 3 1HIIUMH 3apeecTpOBAaHMMHU YYacHHKaMU JITOKYMEHTOOOIry Ta mepemdadae
MiANYACaHHs, HAJICUIIAaHHS, OTpUMaHHs Ta 30epirans Enextponnux JJokymenti. Cepsic/-H, siki CTOpOHH BUKOPUCTOBYIOTh
B pamkax JloroBopy, Bu3HauatoThcsi CTOpOHAMU B iHAWBIAyadbHiH yacTuHi oroBopy (3asBi-aHKeTi).

«ML.E.Doc» (My Electronic Document, takoxx Medoc, Mezok) - mporpamue 3a0e3rnedeHHst IJisl MOJaHHA 3BITHOCTI 10
KOHTPOJIIOIOUMX OpraHiB Ta OOMiHY IOpUAMYHO 3HAUYNIMMH TICPBUHHAMH JOKYMEHTAMH Mi KOHTpareHTamu B
CJICKTPOHHOMY BUTJISII.

Cepgic eJIeKTPOHHOr0 I0KYMeHTO000iry «BuacHo» - cepBic, AKMH NpU3HAYEHUI i1 OOMiHY HOKyMEHTaMH B
SJIEKTPOHHOMY BHTJISIII, TIAMTUCAHHS 1 30epiranHs Oyb-SIKUX IOPUANYHO 3HAYYIIUX JOKYMEHTIB.

OcobucTuii K104 — (1aHi U151 CTBOPSHHS €JICKTPOHHOTO MIINKCY) — YHIKAJIbHI JIaHi, [1I0 BAKOPUCTOBYIOTHCSI MiAMUCYBaYEM
JUIsl CTBOPEHHSI €JIEKTPOHHOTO MiHNCY;

Binkpurnii ka4 — (1aHi 1715 TiATBEPIKEHHS €IEKTPOHHOTO MIAHKCY ) — IaHi, 10 BUKOPUCTOBYIOTHCS JUIS ITiITBEPIKSHHS
CJICKTPOHHOTO ITiJIITUCY;

KBanigikoBanuii ceprudikar exekrponroro mignucy (KeamidikoBanuii ceptudikar) — ceprudikar ereKTpoHHOTO
MiITICY, 0 BUIA€THCS KBaJTi(DIKOBAHUM HaJ]aBa4eM EIEKTPOHHUX JIOBIPYMX MOCIYT 1 BiAMIOBI]a€ BUMOTaM, BCTAHOBIIEHUM
3aKOHOJABCTBOM,

Kommnpomeranisi ocoducToro kjiaw4a — Oyap-sKa MO, 10 Mpu3Bela ado MOXe MPU3BECTH JO HECAHKI[IOHOBAHOTO
noctymy 10 OcoOuCToro Kitoua;

3aco6u kpunrtorpadiunoro 3axucry iHdopmanii — e nporpamHuii, anmapaTHO-IPOTPAMHHMH Ta amapaTHUi 3acio,
MPU3HAYCHUH [Tl KpHIITOrpadigHoro 3axucTy iHdopmarrii.

2.3.2.1. llnsaxom mignucanus Enexrponnoro Jokymenta KsamidikoBanum Enekrponaum Ilinnucom, CTopoHH BU3HAIOTS,
mo Keanidikoanuit Enextponnuii [Tinmuc Mae Taky camy IOpUANYHY CHITY, SIK 1 BTACHOPYYHHH ITiJIIHC Ta IPUPIBHIOETHCS
710 BIIacCHOpYy4HoOro nifnucy. Bukopucranns Ksanigikosanoro Enextponnoro [lignucy He BUMarae HassBHOCTI MOTIEPEAHBO
YKJIaJieHoro JoroBopy Mixk bankom Ta Kimientom, sxuo CTOpOHH MUCHMOBO HE BU3HAUMIIN 1HILE.

2.3.2.2.Tlopsinok popmyBanHs, ooMiny Ta mignucanus Enexrponnux Jokymentis KEII 3 Bukopucrtanuam CepBsicy
€JIeKTPOHHOT'0 IOKYMEHTO00Iry.

2.3.2.2.1. CtopoHu MOXYyTb BUKOpHCTOBYBaTH CepBiC €IEKTPOHHOTO TOKYMEHTOOOIry, sIKUii Bu3HaueHH CTOpOHAMH B
3asiBi-aHKETi.

2.3.2.2.2. EnextponHi JlokyMEHTH MOBHHHI MiCTUTH BCi PEKBI3WTH aHAJOTIYHHX ITAllePOBHX JIOKYMEHTIB, & TaKOX iHIII
PEKBI3UTH, SKIIO BOHU IependayeHi 3asiBOI0-aHKETO0 Ta/abo iHIIMM JA0TOBOPOM, YKJIaAeHUM Mixk CTOpOHaMu Ta MiCTUTH
000B’S13KOB1 PEKBI3UTH, 110 BU3HAYEHI 3aKOHOIABCTBOM, 0€3 SIKMX BOHH HE MaTUMYTb IOPHINYHOI CHITH.

2.3.2.2.3. EnexrponHi [lokymenTy, 1mo O0ynu copMOBaHi B €IEKTPOHHOMY BUTJISII, B 000B’SI3KOBOMY TOPS/IKY TIOBUHHI
Oyt mignucani 3a gonomororo KEII, sikuii B cBOIO uepry, Mae Oyt miaTBeppkenni KeamidikopanuM ceptudikatom Ta
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BI/IMTOBI/IaTH IPABOBOMY CTaTyCy, IO BHU3HA4YeHHWHA B 3akoHI Ykpainm «lIpo emeKTpoHHI TOKYMEHTH Ta €JICKTPOHHHMA
TOKyMeHT000ir». CTOpoHM MOBHHHI 30epiraTti EnekrporHi JJokyMeHTH Y TOPSIKY BU3HAYEHOMY 3aKOHOIABCTBOM.
2.3.2.2.4. 3a HeoOximHocTi, Ha miAcTaBi 3BepHEHHS Oynb-akoi i3 Cropin [loroBopy, CTOpOHH MOXYTh CTBOPIOBATH,
MiANKACYBaTH Ta OOMIHIOBATHCS B maneposiit popmi nyoiikatamu EnextponHux JloKkyMeHTiB.

2.3.2.2.5. CropoHs TOTrOAWIM, IO BIANOBINAJABHICTH 3a HacHiAKWd mignucaHHs EnekTpoHHuX JIOKyMEHTIB He
YIIOBHOBR)XKEHUMH Ha Te MpauiBHUKamu BiamosinHoi Ctoponu moknanaetbcs Ha Cropony, KEIIom skoi ckpimieHuit
BinnoBigHui Enexrponnuii JlokyMeHT.

2.3.2.2.6. CropoHu 3000B’s3yI0ThCsI 10 peanizallii yMoB JIoroBOpy BKUTH BCiX MiITOTOBYMX Ta OpPTaHI3aIliifHUX 3aXOJiB
Ui iepexoay Ha oomiH Emexktponnumu Jlokymentamu, 3a0esneunty BurotoBieHHs: HeoOximuux KEII BigmoBimampHIX
npauiBHUKiB. Enekrponni Jokymentn mignucyrotbess KEIT ymoBHoBakeHuMm mpauiBHukoMm banky Ta/abo Kiienrta mio
BBKAETHCS MIANICAHUMU BiAmoBigqHO CTopoHOto JloroBopy.

2.3.2.2.7. CTopoHU TMOTOAWIH, IO Y pa3i HeoOXigHOCTI KopuryBaHHs EnekrpoHHOTO JIOKYMEHTY, OCTaHHS HOTO Bepcis
BBa)Ka€ThCsI OPUTIHAIOM Ta Mianucanuii oooma CTOpOHAMH.

2.3.2.2.8. CropoHnu miiuumy 3roau, mo po3ipanHs (ckacysanHs) Enextponnoro /lokymenra, mianucanoro CTopoHaMu 3
BukopucTtanHsaM Enexrpornoro [lignucy 3miACHIOETHCS BUKITIOYHO MUIIXOM CKJIAJeHHs Ta mianmucaHHs CtopoHamMu AKTY
Mpo aHyJtoBaHH: EJeKTPOHHOTO JOKyMEHTa/10JaTKOBa yroja npo posipBanHs Enextponnoro JlokymenTa. 3a3HadeHi AKTH
npo anyaoBaHHA ENeKTpOHHOTO JOKyMEHTa B IpaBi ckiiagaTd oouasi CTOpOHH 3 BIACHOI iHIMIaTHUBH, SKIIO € TOPYILICHHS
JIOTOBIPHUX TOMOBIJICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy elIeKTpOHHOTO JOKYMEHTOOOITY IiJ Yac Tmepenavi JOKYMEHTIB, IKHMH OOMIHIOIOThCS
CropoHH U151 HaJIe:)KHOTO BUKOHAHHS YMOB 11b0T0 JloroBopy, orutauye CtopoHa, ska Bianpasisie Enexkrponnnit JJokymeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJEHHO CIIAKYBaTH 3a HaaXomkeHHsSM EmexkrpoHHux JlokyMeHTIB Ta
CBOEYACHO 3/IMCHIOBATH iX MpUHAMaHHS, NepeBipKy, mianucanHs 3 BukopuctanasMm KEII ta moBeprenns iHmiin CTOpoHi.
Cropona sika 37iiicHioe Hagcunanns Enexrponnoro Jlokymenrta BBaxkaeThbcst CTOpPOHOIO-BiANpaBHUKOM, a CTOpoHa siKa
3ailicHIoe oTpuManHs EnexrponHoro JlokymenTa, BBaxaeThcsi CTOPOHOIO-0JIEpKYBadeM.

2.3.2.2.11. lIlepeBipka ¢akty migmucanHs BignoBimHor CropoHO0 KOHKpeTHOro EmekrponHoro JlokymeHTa,
3nicHIOeThCS CTOPOHOIO-0/Iep KyBaueM 3 BUKOPHCTaHHAM Biakpuroro kmoda 1 KamidikoBanoro ceptudikara.
2.3.2.2.12. EnextpoHHi JIOKyMEHTH BBOXAIOThCS IMiAMTUCAHUMHU/HAOUPAIOTh YMHHOCTI:

1) EnextponHi JIOKYMEHTH, SIKi MiJSTalOTh MiANMACaHHI0O 000Ma CTOpOHAMH, BBaXalOThCs MianmucannMu CTOpOHAMH i
HaOWpPAIOTh YMHHOCTI 3 MOMEHTY mignucanns 3 BukopuctanasMm KEII Ctoponoro-oaepxyBadem EnexrporHoro /lokymenTa,
orpuMaHoro Bix CTopoHU-BiAnpaBHuKa 3 HaknaaeHuM Hero KEIT; abo

2) Enexrponni JJokyMeHTH, siKi MiUIATalOTh MignucanHio obomMa CTOpOHaMH, BBaXKalOThes mianmucaHuMu CTOpoHaMH i
HaOWMpPaIOTh YMHHOCTI 3 MOMEHTY mianucanHs 3 BukopuctanasMm KEII Kiienra - ogepxxyBadem Enekrpornoro /lokymeHTa,
orpumMaHoro Bin baHky - BigmpaBHHKa 3 HakinajgeHnM bankom Ha EnekTpoHHMi JJOKyMEHT mignucy 3 BUKOPHCTaHHSM
(haKCUMITLHOTO BiITBOPEHHS MMEeYaTKU baHKy Ta aHAJIOTIB BIACHOPYYHHX ITiIIHCIB YIIOBHOBKEHHX MPEICTaBHUKIB baHky
3a JJOTIOMOTOF0 3aC00iB MEXaHIYHOTO KOIIFOBaHHS; a00

3) EnextponHi JIoKyMeHTH, sIKi MiJISITAlOTh IMiANMCAHHIO O/HIEI0 CTOPOHOIO, BBAKAKOTHCS IMiJAMUCAHUMU 3 MOMEHTY
nigmucanns 3 BukopuctanHsiM KEIT Croponu-ianpaBHuKa Takoro EnextponHoro JlokyMeHTa 1 OTPMMAaHHSM TaKOTO
Enexrponnoro JlokymMeHTa oJlepyBadeM.

2.3.2.2.13. KEII 3a nmpaBOBHM CTaTyCOM TIPUPIBHIOETHCS IO BIACHOPYYHOTO MiAMUCY (TIEYaTKH) Ta Ma€ MPE3YMIIIII0 HOTro
BiJITIOBIZTHOCTI BIIACHOPYYHOMY ITiJIITHCY.

2.3.2.2.14. Croponn nomosuiucs, mo Enekrponni JlokymeHtu, siki BigmpasieHi Ta 3aBipeni KEII, maioTe moBHY
IOPUIMYHY CUITY, IOPOJUKYIOTh IpaBa Ta 000B'si3ku it CTOpiH, MOXKYTh OyTH IpPEACTaBJIEH] A0 CYAy B SAKOCTI HAJEKHHUX
JIOKa3iB Ta BH3HAIOTHCS PIBHOZHAYHMMH JIOKYMEHTaM, IO CKJIAJAlOThCS Ha TamepoBoMy HocieBi. CTOPOHH, HUISXOM
MINUCaHHA 3asBH-aHKETH, IIATBEPKYIOTh, 110 JgokymeHTd mignucani KEII, mignmucaHHi — yIOBHOBaKEHUMHU
npencraBHukamMu CTopiH.

2.3.2.3. llopsinox ¢opmyBanHs, o0Miny Ta minnucanHs Enaextponnux Jlokymentis KEII 3 BukopucTaHHsAM
nporpaMHnx Kommiekcis banky.

2.3.2.3.1. CropoHu y JOTOBIpHOMY MOPSAKY MOXYTh BH3HAYUTH HOPSOOK (opMyBaHHS, OOMiHY Ta MigNHCaHHS
Enextponnnx JIokyMeHTIB 3 BUKOPUCTaHHSIM MPOrpaMHUX KoMILIekciB baHky.

2.3.2.3.2. Haknanaroun KEIT KiieHT Mo)ke MiATBEpIKYBaTH BiaCHE BOJICBUSABJICHHS Ha 3IIMCHEHHs omepailiii ta/abo
MIATBEP/DKCHHS. (DaKTIB  CKIIaJaHHS/03HAHOMJICHHS/miAucaHHs EinekTpoHHuX JloKyMeHTIB Ta/ab0  3acBig4eHHS
CJIEKTPOHHUX KOMii MamepoBUX JOKYMEHTIB y MICISIX HagaHHi baHkoM mocinyr abo uepe3 JucraHmiiiHi KaHamm
00CIIyroByBaHHSI.

2.3.2.4. Konginenuiiinicts Ta 6e3meka.

2.3.2.4.1. Koxxna CTopoHa BKMBa€ BCiX HEOOXiAHUX 3ac00iB moa0 30epexenns koHpinenuiiHocti KEII Ta 3a6e3neuenns
0e3MeYHoro pexxumy ix Bukopuctanus. CToponu Bu3HatoTh, o KEII, HaknageHuii BigNOBIHO 10 BUMOT 3aKOHOAABCTBa,
3a MPABOBUM CTaTyCOM TPHUPIBHIOETHCS J0 BIACHOPYYHOTO IMIAMUCY (Ta 32 HAABHOCTI - nevyatku) CtopiH. CTOPOHH TaKOXK
JIOMOBHJIHCH, 10 Yy BunaIKy anyntoBanHs KEII, otpumanns nocrymy g0 KEIT tpetiMu oco6amu ta/abo y iHIIUX BUMAIKAX,
MoB’si3aHUX 3 HenpaBoMipHuM BukopuctanusaMm KEII, 30utku, 3anoaisHi ogniii i3 Cropin [loroBopy ado Tperim ocobawm,
MiJISTAI0Th BiIIIKOAYBAHHIO 32 paXyHOK BUHHOT CTOPOHHU.

2.3.2.4.2. CTOpOHHM IOTOKYIOThCS, 1110 BUKOPUCTAHHS 3aC00iB KpUNTOrpadiyHOro 3axXuCTy iH(popMallii, ki peaizyoTh
umdpysanus i KEII, nocratapo 1iis 3a0e3neueHHs KoH(iaeHninHocTi ingopmaniiinoi B3aemoaii CTOpiH 00 3aXUCTY Bi
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HECaHKI[IOHOBAHOI'O JOCTYITy Ta Oe3leKH 00poOky iH(opMallii, a TAKOK IS IMIATBEPIKEHHS TOr'0, II0:

- Enexrponnnit JlokyMeHT HaaxoauTh Big CTOpOHH, sKa Horo mnepeaana (MiATBepHKEHHS aBTOPCTBA JOKYMEHTA);

- Enexrponnmii JlokymeHT He 3a3HaB 3MiH npH iH(opMmauiiHiii B3aemonii CTopiH (MiATBEPIKEHHS LITICHOCTI Ta
aBTEHTHUYHOCTI JOKYMCHTA).

2.3.2.4.3. 3 meTor0 3a0e3neyeHHs Oe3nekn 00poOKH Ta KoHbiaeHiHHOCTI iHbopMariii CTopoHH 3000B'sI13aHi:

- He JIONyCKAaTH IMOSBU B KOMITIOTEPHOMY CEpeAoBHII, Ae¢ (QYHKUIOHye cucTtema ais oOMiHy EnekrpoHHHMEU
JlokymeHTaMu, KOMI'FOTEPHUX BIpYCiB 1 Mporpam, cipsSMOBaHuX Ha ii pyiiHyBaHHS;

- He HUIHWTHU Ta / a00 He 3MmiHroBaTH apxiBu Binkputux ximrouis KEIIL, Enexrponanx JlokyMeHTIB;

- HE BUKOPHUCTOBYBATH AJIA mianucaHHs EnexTpoHHuX JJoKyMeHTiB CKOMITPOMETOBAH| KITFOUi.

2.3.2.4.4. CtopoHHu caMOCTiHO 3a0e3meuyroTh 30epeKeHHS! MPOrpaMHOro 3a0e3neueHHs, sIKe BUKOPUCTOBYETHCS IS
oOMiny Binkputix kimrouiB Ta EnekrponHux JJoKyMeHTIB, pO3MIIIEHUX Ha CBOiX KOMITTOTEPaX.

2.3.2.4.5. Bunaua, 3amina, 3HuIIeHHS OCOOMCTHX Ta BiIKpUTHX KJIFOYiB, B TOMY YHCII Y BHIMAAKaX iX KOMIPOMETAIlii, a
Takox Buaaya KeaniikoBanoro ceprudikara, 3miCHIOETHCS TITBKK KBaTi(iKOBAaHMM HaJaBayeM eJCKTPOHHHUX AOBIPUUX
nocayr. CtopoHu 3000B'13aHi IOBIJOMUTH OAHA OJHY PO HASBHICTH BUILEBKa3aHUX OOCTaBHH B CTPOK, IO HE MEPEBUIIYE
5 (’s1Th) pobOUMX THIB 3 MOMEHTY BHHUKHEHHS TaKUX 00CTaBHH.

2.3.3. BUKOPUCTAHHSA AISL.INIIINACY KJIIEHTA

His.Jinmue Kiienra — cyuacuuii ananor KaniikoBaHOTO eNEKTPOHHOTO MIAMHUCY, SKHHA MICTUTh YAOCKOHAJICHHH
CJIEKTPOHHUH MiAIMKUC, SIKK CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3ac00y KBai(iKOBaHOTO €JIEKTPOHHOTO MiAmuCy i 6a3yeTbes
Ha KBaJTi(ikoBaHOMY cepTH}iKaTi eIEKTPOHHOTO Miamucy, skuii KiieHT Mo)ke BUKOPHCTOBYBATH AJIS MIAMHUCAHHS 3asB-
aHKET, IOTOBOPIB Ta/a0o0 iHmmx EnexTponHux JlokyMeHTIB 3a gormomMoror MoOinsHOTo noaatky «Jlis».

Mopran [is - €aunuii nep>kaBHUN BeOIIOPTA SNSKTPOHHUX TOCIYT, KUl Mae oQiliiiHy aapecy B [aTepHeri - diia.gov.ua.
MobinbHuii nogatok «lis» - MOOLTEHUI MOATOK, IKUH € YACTHHOIO MPOEKTy «JlepxkaBa B cMapTQOHI», KA MOXHA
0e3KOIITOBHO 3aBaHTaXXHUTH Y App Store Ta Play Market.

2.3.3.1. Miallinmuc Knienta mictute nBi wactuHu. OpHa yactmHa 30epiraetbes y cmaptdoni Kiienra, a inma - B
cneriansHOMY 3axuieHoMy moxyii Ilopramy [is. Ilopran is dyHkmionye BimmoBigHo mo llonoxkeHHs mpo €awHUN
JEPKABHMI BEOIOPTAJI EISKTPOHHMX TOCAYT, 3aTB. IToctanosoro KMV Bix 4 rpyaus 2019 p. Ne 1137.

2.3.3.2. OrpumMatu 0cOOMCTHH KITIOY BigaiieHo, 3 MeToro mianucanus lis.Ilinnucom Kiienra, 3a monmomororo MoGijIbHOTO
nomaTky «/[iss» MaroTh MOXJIMBICTH TpOMaasHW YKpaiHd, ski € BruacHukamu I[D-kapTkm Ta/abo OioMEeTpHUIHOTO
3aKOPAOHHOIO MACTIOPTA.

2.3.3.3. KitieHnT Mae paBo NepeBipuTy MiAIIC Ha IOKYMEHTI Yepe3 OHJIAiH cepBic 3a OyIb-sIKKMM 3 HACTYITHUX MOCUJIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.4. lnaxom mignucanHs 3asBu-aHKeTH Ta/a00 KpenutHoro gorosopy [is.Iligmucom Kiienta, CtopoHu BU3HAIM, IO
His.Ilinmuc KiienTa Mae Taky caMy IOpUAWYHY CHITY, SIK 1 BIACHOPYYHHNA MiAMKC Ta MPUPIBHIOETHCS 0 BIACHOPYYHOTO
nianucy. Buxopucranus Hdis.[lianucy KiieHTa He BUMarae HasBHOCTI MONEPEHBO YKIAEHOTO JIOTOBOpY Mixk baHkom Ta
Kitientom, sixkiio CTOpOHM MHCEMOBO HE BU3HAYHIIH 1HIIIE.

2.3.3.5. Croponu noroauiw, mo mijx yac nianmucanus Enexrponnoro Jokymenra Jlis. ITigmucom Kiienra, mignicanas Moxe
BiiOyBatucs y koMmOiHarii 3 Y nockonanenum EIT Kiienra. [is.ITinnuc Kinienta HakmamgaeThcs 10aTKOBO Ha EniekTpoHHMit
JlokyMeHT, Ha sikui Bxe HakiaaaeHo Y aockoHanenuit EIT Kiienra.

2.34. BUKOPUCTAHHSA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIMUCY KJIIEHTA

Ynockonanenuii Enexrponnuii Ilinnuc Kaienra (Y nockonanennii EII Kinienta) — enekrpoHHMI mignuc, CTBOPEHUH 3a
pe3yabTaTOM KPHUNTOrpadiqHOrO MEPETBOPEHHS ENEKTPOHHUX JaHWX, 3 SKHMH TIOB’SI3aHUN e eJIeKTPOHHHMN MijAuc, 3
BUKOPUCTAHHSIM 3ac00y YJOCKOHAIIEHOTO ENEKTPOHHOTO MiAMUCY Ta OCOOMCTOTO KIIO4Ya, OJHO3HAYHO TIOB’SI3aHOTO 3
MiMICYBaYeM, 1 SKHI JTa€ 3MOTY 3/TIHCHUTH €IIEKTPOHHY iIEHTH(IKAIIIO MiIIcyBada Ta BUSBUTH MOPYIICHHS ITICHOCTI
CJIICKTPOHHUX JITAHUX, 3 IKUMHU TOB’ I3aHUH 11el eJICKTPOHHUH ITiIITHC.

2.3.4.1. Ha mincrasi yknazneHoro /lorosopy nmpo aucraHuiiiHe 00CJyroByBaHHs Ta eJ1eKTPOHHY B3aemoaio, CTOpoHH
MOTIepeIHBO BU3HANH, 1110 Enextponnuii [linmuc, 1o sxoro BimHOCHTECs 1 Y nockoHaneHuit Enextponnwmii [1iqnuc Kitienta
(Ynockonanenuit EIl KiieHTta), € aHamoroMm BIacHOPYYHOTO IiJIKCY Ta WOTO HaKJIaJeHHS Ma€ PiBHO3ZHAYHI FOPUIANYHI
Hacmiaku 13 BiuacHOpyyHMM mianmucoMm. Ilpu Enextponniii B3aemomii Cropin KiieHT MoXe BHUKOPHUCTOBYBAaTH
Ynockonanenuit EIl Kiienta. Haknmagarounm Ypockonanmenuit EIl Kimienta KitieHT Moke miaATBepmKyBaTH BIacHe
BOJICBMSIBJICHHS Ha 3IMCHEHHs omepauid Ta/abo miATBepKeHHS (aKTIB CKIIaJdaHHs/03HAHOMIICHHS/ i ITHCAHHS
Enexrponnnx JIokyMeHTIB Ta/ab0 3acBiueHHs €JICKTPOHHHUX KOIK MarepoBUX JOKYMEHTIB y MiCIX HajaHHS bankom
nociyr abo uepe3 JucTaHuiiiHi KaHATHM 00CITYTOBYBaHHS.

2.3.4.2. CTopoHM TOTOKYIOThCS, 110 nepenik EnektpoHHux JIOKyMeHTIB, sIKi MOKYTh OyTH MifnucaHi YI0CKOHAICHUM
EIl Kiienta Bu3Ha4yaeThcss BaHKOM caMOCTIHHO, BHUXOASYH 3 MOMKJIMBOCTEH 3ac00iB iH(OpMAIIHHOI CHCTEMH, sKa
3aCTOCOBYETHCS baHKkOM 3a11 cTBOpeHH:, 00pobienHs, 30epiranns EnekrponHux JJokyMeHTiB.

2.3.4.3. Yaockonanenuit EIl Kiienta renepyerscst 3acobamu iHdopmaniiiHoi cuctemu, B ToMy uucii y MoOGinbHOMY
nogatky «OTP BANK UAy, siki 3actocoBytoThcst bankom 3amnst cTBopeHHs, oOpoOneHHs, 30epirands EnekTpoHHMX
JIOKyMEHTIB.
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https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://id.gov.ua/verify 
https://czo.gov.ua/verify
https://sign.diia.gov.ua/verify

2.3.4.4. KiienT 3000B's13aHM# 30epiraTi y TaEMHHULI ocoducTuii kiou Enekrponnoro [Tignucy Ta BXKHBATH BCIX MOKIMBHUX
3aXOMiB JUIS 3a100iraHHs HOTO BTPATH, PO3KPHUTTS, 3MiHH Ha3BH, 3MiHU (DOpMaTy UM HECAHKIIIOHOBAHOTO BUKOPUCTAHHS 1
Hi 32 SIKMX OOCTaBMH HE TepeaaBaTH JOCTYI J0 HBOTO TPETiM ocobaM. Y pasi MOpyIIeHHS YMOBH, 3a3HAYEHOI y LOMY
nyHkTi JloroBopy, KitieHT Hece BiANOBiAanbHICT 32 MOKIIMBI HETATHBHI HACIIIKH.

2.3.4.5. Ilianucani Enextponni JJokymMeHTH 30epiratoTbesst baHkOM B €IEKTPOHHOMY BUIJISAL 1 HANPaBJstiOThCs KimieHTy Ha
azipecy HOTO eNeKTPOHHOI OIITH, sika Oyna Hagana banky y Enekrponnomy JJokymenti abo y Mobinbauit nogarox «OTP
BANK UA», abo B inmmuii crioci0, BcraHOBIeHNH baHkowm, a Takox MOXyTb Oyt HagaHi KitieHTy Ha manepoBomy HOCI1 B
Oyab-axuii gac 3a 3armutoM KitieHTa.

2.3.4.6. EnextponHni [lokymenTn, copMoBani ta mifanucani mijg yac Enextponnoi B3aemonii CTOpiH BU3HAIOTHCS JIHCHUMU
st Ctopin 3 MoMmeHTy HaknaaeHHs Kmientom Ypockonanenoro EIT Kiienta B mopsiaky Ta Ha yMoBaxX, BU3HAuUCHHX
Horosopom.

2.3.4.7. Haknanenuit Kiienrom mig yac Enekrponnoi B3aemozii Ctopin Y nockonanenuii EIT Kiienra:

2.3.4.7.1. TligTBepmkye BoneBusiBieHHs KiieHTa Ha iHiLiOBaHHS omepamiii 3a HOro paxyHKOM, YKJaJeHHS MPaBOYUHIB,
¢akT o3HaifomsieHHA Ta morokeHHs Kiientom 31 copmoBanumu bankom Enextponnumu JlokymMeHTaMu;

2.3.4.7.2. 3acBiguye mo Kiient o3naiiomMuBcs 3 ycim TekctoM EnekTpoHHoro JIokyMeHTa, MOBHICTIO 3pO3yMiB HOTO 3MICT,
HE Mae€ 3anepeyeHsb 10 TekeTy Enekrponnoro JlokymenTa i cBimomo Hakias cBiil Y aockonanenuit EIT KiienTa y KoHTEKCTI,
nepeabdaueHoMy EnextponHum JlokyMeHTOM (IiANKcaB, MOTOJMB, 3aCBIAYUB TOLIO).

2.3.4.8. Croponu givtnumy go 3roaw, mo Y nockonanennit EI1 Kiienra, sikuit BukopucToByeThes Kitienrom npu EnekrponHiit
B3aeMoii CTOpiH, Ma€ OPUANYHY CHITY IIPH JOTPUMaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanenuii EIl Kiienra, mo Haknamaetbcs Kiientom Ha Enextponnuit JlokyMeHT, HampaBiieHU# 3
MoOimpHOTO TpHCcTporo Kiienta 3 MoobinbauM mogatkom «OTP BANK UA» / 3 ®inaHcoBoro Homepa MOOLIBHOTO
tenedony Kiienra, a B isx 3AilicHeHHsS baHkoM TOBHOBaXkKeHb y cepi BaimoTHOTo Harmsiay Y nockonanenuit EIT Kitienta
HaKJIaJa€ThCsl Y TOPSIIKY, MO BHU3HA4YEHUH [lOJIOKEHHSM NP0 BUKOPHCTAHHS EIEKTPOHHOTO IiJIKCY Ta €IEKTPOHHOI
nedaTtky, 3aTB. [1I1 HBY Ne 172 Bix 20.12.2023 p. Ta 3akoHoM Ykpainu «[Ipo enexTpoHHY ieHTU(IKALIIO Ta eIeKTPOHHI
JIOBIpYi TIOCITYTHY;

2.3.4.8.2. 3a pesympraTaMu TMEpEBipKH BIAMOBITHO IO 3aTBEep/KEHOro B baHKy mopsamky cTtBopeHHS EnekTpoHHOTO
HoxymenTty, mignucanoro YupockonaneHuM EIT Kiienrta, BimcyTHi Oynb-ski 3minu y EnextpoHHoMy JlOKyMeHTI Ta y
Y nockonanenomy EIl Kiienra, sikuii T0oTi9HO TIOB’SI3aHUH 3 HUM;

2.3.4.8.3. Ilig wac mignucanss Enexkrponnoro [oxymenTa Kiient kontpomoe Biracauii Y pockonaneHuit EIl Kiienra ta
Enexrponnuii Jlokymenr, Ha sikuii Haknanaetses Y qockonanenuit EIT Kiienra; KimieHT Mae MOKIHMBICTh 03HAHOMHUTHUCH 31
smicToM Enektponnoro Jlokymenra jo HakianaeHHs Y aockoHaneHoro EIT KiienTa.

2.3.4.9. CTopoHu BH3HAIOTH, 1110 npotiec reHepartii Y nockonanenuit EI1 Kimienta Mo6ineanm nomatkom «OTP BANK UA»
9H 1HIIUMH 3ac00aMu iHQOpMaLiHHIX CUCTEM, SKa 3aCTOCOBYIOThCSI BaHKOM 3aiisi cTBOpeHHs, 00poOeHHs, 30epiranHs
Enextponnux JlOKyMEHTIB, BUKIIIOYAE MOXIIMBICTh HiapoOku Y nockoHanenoro EIT KiienTta Ta 3milicHeHHS oreparii
Ta/abo miaTBepmKeHHS (DaKTiB CKIagaHHs/ O3HaloMIleHHs/ minnucanHs EnekrpoHHux JlokyMmMeHTiB / TOBiTOMIIEHB/
MpaBoYMHIB Bijx iMeHi KitieHTa HEMOkITuBe B Oyb-sikuii crioci6 kpim repenavi Y gockoHaneHoro EIN KirienTa (BimomocTeit
moxao Y aockonaneHoro EIN Kiienrta, B Tomy uuncii Hocist Y pockonaneHoro EIN Knienrta) Kiientom Tpetim ocobam (B Tomy
gucii 3 HeoOepexHocTi KimieHnTa To110).

2.3.4.10. CTopoHU TOTOKYIOTHCS, IO ABTEHTH(]IKAIiiHI JaHi, 10 BUKOPUCTOBYIOTHCS 3 METOI HaKJIaJIeHHS
Ynockonanenoro EIT Kiienta mpu ckiamanHi/ o3HaiomiieHHi/ mignucanHi EnekTpoHHMX J[OKYMEHTIB 03BOJISIOTH
JIOCTOBIPHO BCTaHOBHTH, 1110 Y tockoHanenuii EIT Kiienta nanexuts KitieHTy Ta € 1OCTOBIpHUM.

2.3.4.11. Ynockonanenuii EII Kitienta, mo 3renepoannii y MooinsHomy noaatky «OTP BANK UA»

2.3.4.11.1. VYnpockonanenunii Enexrponnuit Ilianmuc Kiienta (Ymockonanenwit EIl KiienTa), mo 3reHepoBaHHil y
MooGineHoMy momatky «OTP BANK UA», me enekTpoHHMIA MiJIUC, CTBOPSHUH 3a pe3yibTaTOM KpUOTOrpadivyHOro
NEPETBOPECHHS €JEKTPOHHUX [aHWX, 3 SKAMH IIOB’SI3aHMH L€l EJNeKTPOHHMH HiANUC, 3 BHUKOPUCTaHHSAM 3acoly
YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiJIHCY T4 OCOOMCTOTO KII0Ya, OJHO3HAYHO MOB’S3aHOTO 3 MIANMCYBAaveM, 1 SKUH Jae
3MOTY 3AIMCHUTH EJEKTPOHHY iIeHTU(IKAIII0 MiAMUCyBaya Ta BUSBHTH MOPYIICHHS IUTICHOCTI €IEKTPOHHUX JaHUX, 3
SIKMMU I10B’SI3aHUH 11e# eneKTpoHHMi mianuc. Y nockonanenuii EI1 banky HakiagaeTbes 3a JOOMOTOI0 OCOOHMCTOTO KITF04a
Ta NepeBiPAETHCA 3a JOIOMOT 00 BiIKpUTOTO Kimtoya. CTOpOHU MOTOAMIIH, 10 BUKOpUcTaHHs Y nockonaienoro EIN KiienTa,
sreHepoBaHoro y MooiuieHoMy gomatky «OTP BANK UAy, 3pilicHioerbess 0e3 BUKOPHUCTaHHS KBasIi(hiKOBaHOTO
ceprudikara BiIKPUTOro KItoya.

2.3.4.11.2. T'enepauisi ki1040BOi mapu (0COOMCTOTO Ta BiAKPUTOTO KIIOUiB) 3IIMCHIOETHCA 32 JIOTMIOMOTOI MOOIIBHOTO
npuctporo Kiienrta, Ha sikomy BcraHoBleHHH MoOinbHuii gomatok «OTP BANK UAy», nume micns npoBeIeHHS
inentudikamii Kimienra 3 BUKOpuCTaHHSAM MoOOUIRHOTO mpuctporo KirieHra. 3renepoBanmii ocoductuii ximou KiienTta
30epiraeThcs y CreiaJbHOMY MPOrpaMHO-alapaTHOMY CXOBHIII MOOUTBHOTO MPHCTPORO, IO 3aXHUILEHO mnapojeM Ta\ado
O0lOMETpUYHUMHU JAaHUMH, Ta MOXe OyTH PO3MillleHHMH Yy XMapHOMY CXOBWIII. BiakpuTuii kmoy 3a3HadaeTbcs B 3asBi-
ankerti/3asBi/KpenutHomy moroBopi/abo iHmii yromi mik CtopoHamw, sika/skuid mignucyerbesi Kiientom. TlepeBipka
VY nockonanenoro EIT Kiienra ta Aprentudikais KitieHTa 371 CHIOETBCS 3 BAKOPHCTAHHSIM POTrPaMHO-TEXHIYHHUX 3aCO01B
Bbanka. B pasi HeratuBHoro pesynbrary nepeBipku bank Binmosisie Kitienty B mignucanni Exekrponnoro Jlokymenra. Y
BUTIQJIKY KoMITpoMeTallii ocoducroro kimtoua Kiienrta Bei Enekrponni JJoKyMeHTH, MiANUCaHi 3 BUKOPHCTAHHSIM TaKOT'O
VY nockonasienoro EIT KiieHnTa miciis KoMmpoMeTaliii, BBaKalOThCsl HETIHCHUMU.
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2.3.4.11.3 I'erepariist HOBOI KJIFOUOBOI MAPH 3AIHCHIOETHCS II0Pa3y Micist BcTaHoBIeHH MooinsHoro momatky «OTP BANK
UA» ta ycmimHoro nmpoxomkeHas aBreHTudikarii Kimienra. Y nockonanennii EIT KitienTa, 1mo HakIagaeHo 3a JOTIOMOTOIO
MOTEPEIHBO 3reHEPOBaHOI TapH, BBAXKAETHCS AIMCHUM, SIKIIO HOT0 He OyJI0 BU3HAHO 3KOMITPOMETOBAHUM.

2.3.4.11.4. Iipouenypa nepeBipku Yaockonajenoro EIl Kiaienra, mo 3renepoBannii y MoobiisHomy nogatky «OTP
BANK UAp.

Juns 3aivicnenns nepeBipku Y nockonanenoro EIN Knienra, mo 3renepoBanunii y Mo6GineHoMy nogatky «OTP BANK UAvy,
skuid Oyno HaknaneHo Kimientom Ha 3asBy-aHKeTy Ta/a0o mijJ 4ac cTBOpeHHs iHImoro EmextponHoro JlokymeHTa mif 4ac
Enextponnoi B3aemonii 3 bankom, HE0OXiqHO 3AIHCHATH Yepe3 MPUKIagHIi nporpamuanit iHTepdeiic (API) 3anur B 6a3y
nanux banky 3a agpecoro: https://api.otpbank.com.ua/docs/contracts/verify-signature. BukoHaHHsI JaHOTO 3aITUTy MOKJIUBE
SK 3 BHYTPIIIHBOTO cepeaoBuina banky, Tak i 3 mo3a Horo Mex.

Jlst BUKOHAHHS TaHOTO 3aMATy HEOOXi/THO 3a3HAYUTH HACTYITHI BiIOMOCTI:

1) BIIKPUTHIA KJIIOY Ui TmepeBipku miamucy KimieHTta, sSIKMi 3a3HAa4Ya€eTbes y BIANOBIMHINA 3asiBi-aHKET1/IHIIOMY
Enextponnomy JlokymeHTi;
2) HoMep 3asiBH-aHKeTH/iHmoro EnekrponHoro JJokymenTa, sIKUid 3a3Ha4a€ThCsl Y BIAMOBIAHIN 3asBi-aHKETi/IHIIOMY

Enextporromy JlokymeHTi.

VY pesynbTati ycmimHoi nepeBipku Y nockonanenoro EIT Kiienra, mo 3reaepoBannii y MoOinsHOMY noaatky «OTP BANK
UA» Oyne otpumano iHhopMamito npo:

- BHYTPILIIHI HOMEP AOKYMEHTY;

- HoMep 3asBU-aHKeTH/iHmoro EnekrponHoro Jlokymenra;

- nary Ta yac HakjianeHHs ¥YpockoHaneHoro EIT Kiienra, mo 3reHepoBanuii y MooinsHOMY noaatky «OTP BANK
UA» na 3asBy-ankety/inmmi Enextponanii JlokymMeHT;

- BHyTpimmHii HOMep KiieHTa.

HeratuBnuii pe3ynbraT nepeBipku Y gockonanenoro EIN Kiienra, mo 3renepoBanuii y Mo6insaomy goaatky «OTP BANK
UA» He Oyzie MiCTUTH 3a3HAYECHUX BHIIE BIZIOMOCTEH.

2.3.4.12. Ynockonanennii EIN KitienTa, mo 6a3yerbcsi Ha KBagipikoBaHOMY cepTH(]IKaTI eJIeKTPOHHOTO MiANNCY.
VYnockonanenuii EIT KitienTa, mo 6a3yerbest Ha KBamiikoBaHOMY cepTU(IKaTI €IeKTPOHHOTO MiANUCY — yI0CKOHAJICHUH
€JIEKTPOHHUH MiJIKC, 10 CTBOPIOETHCS 3 BAKOPUCTAHHAM KBai(PiKOBaHOTO cepTH(]iKaTa eJIEeKTPOHHOrO MiINCY, BUAAHOTO
KBaJi()iKOBaHUM Ha/iaBayeM EJIEKTPOHHHUX JOBIPYMX MOCIYT Ta HE MICTUTH BiIOMOCTEH MpO Te, IO OCOOMCTHH KIIOY
30epiraeTbcsi B 3ac001 KBaMi(hiKOBAHOTO €IIEKTPOHHOrO mignucy. YmockoHanenmii EIl KimienTta, mo 0Oa3yerhcsi Ha
kBauTi(hikoBaHOMY cepTH(IKATI EITEKTPOHHOTO TiIMMCY HAKIAJTAETHCS 32 JOMOMOTOK0 0COOHCTOTO KITF0Ya Ta ePEBIPSETCS
3a JOIIOMOT'OIO BiIKPUTOTO KITHOYA.

2.3.4.12.1. Ynockonanenuii EIl KiienTta, mo 0Oa3yerbcs Ha KBaii(hikoBaHOMY cepTU(dIKaTi EIEKTPOHHOTO IMiIIHCY
MPHUPIBHIOETHCS 10 BiIacHOpy4HOro minnmucy Kiienta. Bei moxymeHTH, OaHKIBCHKI omeparii, yrojaw, iHIm AOKYMEHTH,
MIATBEP/DKEHHS MPO O3HAHOMIIEHHS 3 1H(OpPMAIIEI0 TOIM[O, IO IHIMIFITHCS/YKIAAAIThCS/ M ATBEPKYIOTECS B
CJICKTPOHHOMY BHUIIISAAI 1 MiAnucaHi/miaTBepkeHl 3a gomomoror YpockonaneHoro EIT Kiienra, mo 0asyeTbcs Ha
KBaJIiikoBaHOMY cepTU(}IKaTI eIeKTPOHHOTO MiJNMHCYy, BBAKAIOTHCS TAaKUMH, IO MiANHCAHI BIACHOPYYHHM MiAMHACOM
Knienra. Y nockonanenuit EIl Kimienta, mo 6a3yerscst Ha kBasiikoBaHOMY cepTH(iKaTi eIEKTPOHHOTO MiANKCY HE MOXKE
OyTH BU3HAHO HEIIMCHUM Yepe3 Te, [0 BOHU Ma€ SJICKTPOHHUH BUTIISA] a00 HE BiJIIIOBIIa€ BUMOTaM JI0 KBaIi(hiKOBAaHOTO
EJIEKTPOHHOTO MI/IMHUCY.

2.3.4.12.2. llpouenypa nepesipku Yaockonainenoro EIl Kiienra, mo 6a3yerbcsi Ha KBajidikoBanomy ceptudikari
€JIEKTPOHHOI0 IiMUCY.

VYnockonanenunii EIT Kiienra, mo 0a3yerscsi Ha kBamiikoBaHOMY cepTH(]IKaTi €IeKTPOHHOrO MiANUCY MOXKe OyTH
NEePEeBIPeHO Ha HACTYIHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

[opsimox mepeBipku YnockonaneHoro EIl KiienTta, mo 6a3yeTbcs Ha kBamidikoBaHOMYy cepTH(iKaTi €IeKTPOHHOTO
MIIUCY BU3HAYAETHCSA Ta 3IIHCHIOETHCS Y BIIAIMOBITHOCTI JO PErjaMeHTy pOOOTH, HACTAHOB Ta IHCTPYKIIH HaaaBaya
CJICKTPOHHHUX JIOBIPYMX TOCIYT, SIKHH 3IIMCHUB BUIYCK BiAmoBigHOro YmockoHaieHoro EIT Kiienta, mo 0a3yerbes Ha
KBaJiikoBaHOMYy cepTH(iIKaTi eJeKTpOHHOro mamucy. Pesymbratom nepeBipku YgaockonameHoro EII Kiienta, mio
0a3yeThcs Ha KBaIi(pikoBaHOMY CepTHU(IKaTi eJIEKTPOHHOTO MiINKCY € BUCHOBOK (BiAMOBiAb), OTPUMAaHa Bij BiAIOBIHOTO
cepBicy Ha/IaBaya eJISKTPOHHUX JOBIPYHX ITOCIYT.

2.3.5. BUKOPUCTAHHS YAOCKOHAJIEHOI'O EJJEKTPOHHOTI'O HIAINMUCY BAHKY

Ynockonanennii Ejqexrponnuii Ilinnuc banky, mo 0asyerbcsi Ha KBadi(PikoBaHOMY cepTH(IKATI eJIeKTPOHHOIO
nigmucy (Ynockonanenuii EII Banky, mo 6a3yerbesi Ha KBajdidikoBanomy cepTHdikaTi eJJeKTPOHHOTO MiNHCY)
— Y/IOCKOHAJIEHHUI ENIEKTPOHHUI MiANKUC YIIOBHOBAYXEHOTO TpeJCTaBHUKAa baHKy, Mo 0a3yeThcsi Ha KBaIi(hiKOBAHOMY
cepTu(dikaTi E€IEKTPOHHOIO IMiANUCY - YAOCKOHAJIECHHH EJIEKTPOHHMH MiANHUC, IO CTBOPIOETHCS 3 BUKOPUCTAHHIM
KBaITi(DiKOBAaHOTO cepTUdikaTa €IEeKTPOHHOIO MIiJNKUCY, BUIAHOTO KBATI()IKOBAHMM HaJaBadyeM EJICKTPOHHUX TOBIPYMX
MOCITYT Ta HE MICTHTHh BIJJOMOCTEH PO TE, IO OCOOMCTHH KII0Y 30epiraeThcs B 3ac001 KBaTi(hiKOBAHOTO €IEKTPOHHOTO
mianucy. Ynockonanenuit EIl bamky, mo 0a3yerhcsi Ha KBami)iKOBAaHOMY CEpTH(IKATI EISKTPOHHOTO TiIAIMHCY
HaKJIaJa€ThCsl 32 JOIIOMOT0I0 0COOMCTOr0 KII0UYa Ta IEPEBIPAETHCS 32 JOMIOMOTOI0 BIJKPUTOIO KIIIOYa.
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2.3.5.1. Ynockonanennii EIl Banky, mo 0a3yerbcsi Ha KBaJidikoBaHoMy cepTH(]IKATI eJeKTPOHHOIO MiImucy
TIPUPIBHIOETHCS A0 BIACHOPYYHOTO IMAMKUCY YIIOBHOBaXKEHOI 0coOu banky. Bci mokymeHTH, OaHKIBCHKI Omepallii, yroau,
1HIII JTIOKYMEHTH, i ITBEPKCHHS npo O3HaHOMJICHHS 3 iH(hopMarItiero TOIIIO, 11 (0]
HIIIIOIOTBCS/yKIIAAAI0ThCS/ M ATBEPKYIOTECS B €IEKTPOHHOMY BHUIJISINI 1 MigNHMCaHi/MiATBEpIKEHI 3a JOMOMOTOIO
Ynockonarenoro EIl banky, mo 0a3yerhcsi Ha KBaliikoBaHOMY CepTH(IKATI €IEKTPOHHOTO IMiIMUCY, BBaXKAIOTHCS
TaKMMH, 110 TiAMKUCaH] BIIACHOPYYHHM MiAIHCOM YIIOBHOBaXkeHOT ocoOu banky. Y nockonanenuii EI1 banky, 1mo 6a3yerscst
Ha KBani(ikoBaHOMY cepTH(]IKaTi eIeKTPOHHOTO MiANHCYy HEe MOKe OyTH BH3HAHO HEIIMICHUM uepe3 Te, IO BiH HE Mae
CTaTrycy KBasli(pikOBaHOTO €IEKTPOHHOTO MIANKCY, MPUPIBHIHOTO A0 BIACHOPYYHOTO MIAMHCY YX Yepe3 HOTo eIeKTPOHHY
tbopmy.

2.3.5.2. ITIpouenypa mnepeBipku Yaockonajenoro EIl Banky, mo 06a3syerbcsi Ha kBajdidikoBaHomy cepTugikarti
€JIEKTPOHHOTO MiANMUCY

Ynockonamenuit EIl banky, mo 0a3yerbcs Ha KBamiikoBaHOMy cepTu(ikari €IeKTPOHHOTO IIIMUCY MOXEe OyTH
MEPEeBipeHO Ha HACTYIHUX pPecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

[Mopsimox mepeBipku Y gockonanenoro EIT banky, 1o 6a3yerbest Ha kBaniikoBaHOMY cepTH(]IKaTi eIeKTPOHHOTO
MiIICY BU3HAYAETHCS Ta 3MIHCHIOETHCS y BIIMOBIHOCTI IO PETIaMEeHTy POOOTH, HACTAHOB Ta IHCTPYKIIIH Ha/iaBada
€JIEKTPOHHUX TOBIPYMX MOCIYT, SKAWA 3IHCHIB BUITYCK BignoBigHoro Y nockoHameHoro EIT banky, mo 6a3yeTscs Ha
KBaJIihikoBaHOMY cepTU(IKaTi eIeKTPOHHOTO MmiAnucy. PesynbraTrom nepeBipku Y gockonaneHoro EIT banky, mo
0a3yeThCs Ha KBaJTi(hiKOBAaHOMY CEpPTH(IKATI eIEKTPOHHOTO MIANKICY € BUCHOBOK (BIATOBIIB), OTPUMAaHA BiJl BiAIOBITHOTO
CepBiCy Ha/laBadya €IeKTPOHHMX JIOBIPYMX MOCIYT.

2.4. OCOBJIMBOCTI YKUIIAJEHHSA 1OT'OBOPIB

BaHk camoCTiliHO BM3HAYa€e Ta MPHUUMAE PIIICHHS 00 MOXKIUBOCTI BUKOPUCTAHHS OYAb-SKOTO 3 BUAIB EJleKTpOHHUX
[MignuciB s mianucansas Kiientom Oyap-skoro 3 neperiky Enextponnux JlokymenTiB (auB. Tepmin y Jlorosopi). bank
Mae mpaBo BiaMoBuTH KitienTy y MoxknuBocti Kiienra BukopucroByBatu Enexrponnuii [liqmiuc 6e3 HagaHHS MOSICHEHDb
KiieHTy po mpuYHMHU TaKoi BiIMOBH.

2.4.1. OCOBJUBOCTI YKJIAAEHHSA KPEAUTHOI'O JOT'OBOPY

2.4.1.1. Yxaanenus Kpenutnoro norosopy 3 Bukopuctanaam Ilpocroro Exextponnoro Iinnucy Kiienra

2.4.1.1.1. Mix bankom Ta KimieaToM MOXe yKiamaTtucs y elekTpoHHii ¢opmi Kpeautauit morosip (Hagani — Kpeaurauit
JIOTOBIp).

2.4.1.1.2. OnHiero 3 000B'I3KOBUX YMOB yKJIaJieHHS KpequTHOrO 10roBopy B €JIEKTPOHHIN (OpMi € HasBHICTh YKIIAZCHOTO
Mk bankom ta Kiienrom JloroBopy mpo aucTaHIiiHE OOCTYrOBYBaHHS Ta €JIEKTPOHHY B3aEMOJIIO 3 BIACHOPYYHHUMH
mignucamu CtopiH, BiAmoBigHo 10 skoro Ctoponu nocariu gomosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
Bu3HaB, mo [Ipoctuii Enexrponnuii Ilignuc KiieHTa € aHanoroMm BIaCHOPYYHOIO HIANMKMCY Ta WOTO HAaKIaJICHHS Ma€
PiBHO3HAYHI IOPUAWYHI HACTIJIKH 13 BIACHOPYYHHM ITiITHCOM.

2.4.1.1.3. Y KpenutHomy z1oroBopi, sikuii CTOpOHH BUPILIMIIM YKJIACTH B €J1eKTPOHHIH (opmi, CTOPOHH NOTOAKYIOTH, 110
Knienr mignucye Ilactiopr cnoxkwuBuoro kpeauty, Kpeautnuit goromip 3 ['padikom [lnarexiB HIisixoM HakagaHHS
Ipocroro Enexrponnoro Ilimnucy Kiienra. [pu yknananni [Tacnopty crnokuBdoro kpeauty, KpeagutHoro norosopy 3
I'padrikom [InatexiB bankom Moxxe OyTH BUKOPUCTAHO (DaKCHMIJIbHE TEXHIYHE BiITBOPEHHS BIIOUTKY ITEYATKH Ta i IHCIB
YIIOBHOBa)XCHUX NpeICTaBHHUKIB baHKy, siki ymoBHOBaXkeH1 mignucyBatu KpeanTHi JoroBopH.

2.4.1.1.4. Tlepen mignucanasMm [lacopty crnioxkus4oro kpeauty, Kpemurnoro norosopy 3 ['padikom Ilnatexis, (Hagami
okpemo abo paszom — [lokyment/-u) KiieHT nomepeaHbo o3HailomimoeTbes 3 TekcTamu 1ux JlokymentiB. CTopoHH
MOTOJMIM, IIO MICHA MONEePeAHBOr0 O3HAWOMIIGHHS 3 TEKCTaMH IMX eleKTpoHHHX J[lokymenTiB KiienT mixmucye
JIOKyMeHTH y eNeKTpOoHHii dopmi, mrisixoM HaknaaeHHs [Ipoctoro Enexrponnoro [Mianucy KiienTa.

2.4.1.1.5. Haknanenunswm IIpocroro Enextponnoro Ilianucy KiieHTa 3aBepIiyeTbcst CTBOPEHHS €JIEKTPOHHOTO J[oKyMeHTa.
2.4.1.1.6. Opnpasy micns mianucanHs CropoHamu [loKyMeHTIB, aje 10 MOYaTKy HaJaHHS Nociyr, baHKk Hajacuiiae Ha
eJIeKTpOoHHY anpecy KirieHTa, 1110 3a3HaueHa y pekBizuTax KpequTHoro 10roBopy, OpUriHaibHi MPUMIPHUKH €IEKTPOHHUX
HoxymenTiB KitienTa. Ha nucemoBuii 3anut Kiienra baHk Ha/icuiiae IOBTOPHO Ha eeKTPOHHY ajipecy KitienTa opuriHaibHi
npuMipHUKH enekTpoHHux JoxymenTis KiienTa, micns criatu Kinientom BapTocTi miei mocnmyru 3rigHo 3 Tapudamu banky
(y Bumaaky, sxmo BuzHaueHo Tapudamu banky).

2.4.1.1.7. CTtopoHH IOMOBWJIMCS, IO JaTa, ska 3a3HayeHa Ha KpemauTHOMY J0roBOpI BBaXKA€ThCS OIHOYACHO JATOHO
BianpasieHHs baHkoM eslekTpoHHMX puMipHUKiB JJokymenTiB KitienTa, a Takosx (hakTHUHOIO natoro ofgepkanHs KimieHTom
eJIEKTPOHHUX NpuMipHuKiB JlokymeHTiB Bin banky Ha enexkrtpoHHy azapecy KiieHTa 0e3 m01aTKOBHX TMOBiIOMIJIEHb Ta
MiATBEPDKEeHb 3 00ky KitienTa.

2.4.1.1.8. Ha nuceMoBy BuMory Kirienra bank Hajae 3acBiqueHi komii Ha manepi 3 eleKTpoHHUX JJOKyMEeHTIB, MicIs CIUIaTH
KnientoMm BaprocTi ni€i mocayru 3rigno 3 Tapudamu bauky (y Bunasaky, sxuio BuzHaueHo Tapudamu banky).

2.4.1.2. Yxaanenns Kpenutnoro noroopy 3 Bukopuctanusam Jis.Ilignucy Kaienra

2.4.1.2.1. Mix bankom Ta KiienTom MOke yKimanatucs y elekTpoHHii ¢popmi Kpeautauii norosip (Hagani — Kpenurauit
JIOTOBIp).
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2.4.1.2.2. Y KpenutHomy noroBopi, sikuii CTOpOHHM BUPIIIMIN YKJIACTH B €ICKTPOHHIN hopmi, CTOPOHU TOTOKYIOTH, IO
Kimienr migmucye Ilacmopt crokuBdoro kpemuty, Kpemutauit morosip 3 I'padikom [lnmaTekiB NUIIXOM HaKIaIaHHS
His.Iignucy KiienTa.

2.4.1.2.3. Tlepen mignucanusaMm Ilacmopty cnokuBuoro kpenuty, Kpenutnuii norosip 3 I'padikom Ilnatexis (mamami
okpemMo abo pasom — JlokymeHT/-u) KUIi€eHT moOmepeaHbO O3HAMOMIIOEThCS 3 TekcTamu mux JlokymentiB. Ilicis
MONEPETHHOT0 O3HAHOMIICHHSI 3 TEKCTaMU LUX eNeKTpoHHUX JlokymenTiB KiieHT mianucye ogHowyacHo Bci JlokyMeHTH y
eNeKTpoHHIN Gopmi, mursixom HaknaneHHs dis.[lianucy KienTa.

2.4.1.2.4. Onpasy micns niamucands CropoHamu JIOKyMEHTIB, ajie IO TOYaTKy HaJaHHS MOCIYT, baHK Hajacuiae Ha
eNeKTpoHHY anpecy KiieHTa, mo 3a3HadyeHa y pekBizutax KpeautHoro noroBopy, OpuriHaabHI IPUMIPHUKH €EKTPOHHIX
HoxymenTiB Kitienta. Ha mucemoBuii 3anut Kiienta baHk Hasicuiae moBTOpHO Ha eJIEKTPOHHY anpecy Kitienta opurinanbHi
npuMipHUKHY enekTpoHHuX [JJoxymenTiB KiienTa, micns croiatu Kimientom Baprtocri 1€l mocmyru 3rigao 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu baHky).

2.4.1.2.5. CtopoHn IOMOBHJINCS, IO JaTa, sKa 3a3HadeHa Ha KpeIuTHOMY IOTroBOpi BBa)XKA€TbCS OJHOYACHO AATOIO
BignpasieHHs baHkoM enekTpoHHMX npuMipHUKiB JJokymenTiB KitienTa, a Takosx (hakTHUHOIO naToro ofepkanHs KimieHTom
eJIEKTPOHHUX NpUMipHUKiB JlokymeHTiB Big banky Ha enekTpoHHY aapecy KirieHta 6e3 mOmaTKOBHX TOBiZOMIJICHb Ta
MiATBEPUKEHB 3 00Ky KirieHTa.

2.4.1.2.6. Ha nucemoBy Bumory Kiienta bank Hagae 3acBiqueni komii Ha mamnepi 3 eeKTpoHHUX JJOKyMEeHTIB, Micis CrjiaTu
Kiienrom Baprocri miei mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmo BuzHaueHo Tapudamu banky).

2.4.1.3. Ykaaneniss KpeauTHoro 10oroBopy 3 BUKOpUCTaHHAM Y aockoHaneHoro Ejnexkrponnoro Ilinnucy Kiienra

2.4.1.3.1. Mix bankom Ta Knienrom mMoxke ykmanatucs y eldekTponHid ¢popmi Kpenuthuii morosip (Hagani — Kpenutauit
JIOTOBIp).

2.4.1.3.2. Onsniero 3 000B'I3KOBUX YMOB yKJIaneHHs KpenInuTHOro JoroBopy B eeKTPOHHIN (opMi € HassBHICTH YKIIAJEHOTO
Mk bankom ta Kiienrom JloroBopy mpo aucTaHIiiHE OOCTYrOBYBaHHS Ta €JEKTPOHHY B3aEMOJIIO 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu nocsrim goMorieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
Br3HaB, 1m0 YnockoHaneHuil EIl KiieHTa € aHajnorom BIAcCHOPYYHOT'O MIANKCY Ta WOTO HAKJIAaIEHHS Ma€ PiBHO3HAYHI
IOPUANYHI HACTIIKY 13 BIACHOPYYHHM ITiIIFICOM.

2.4.1.3.3. Y KpenutHomy moroBopi, sikuit CTOpOHH BUPILIMIIN YKJIACTH B €JIeKTpOHHIH Gopmi, CTOPOHH MOTOMKYIOTH, 110
Knient mignucye Ilacnopr cnoxkuByoro kpeauty, KpemutHuii moroBip 3 ['padikom [lnaTexiB nuisxom HakiaJaHHS
VY nockonanenoro EII Knienra.

2.4.1.3.4. Tlepen minnucanusam [lacnopty croxxkuB4oro kpenuty, KpeaurHoro noroBopy 3 I'padikom IlnarexiB (Hamami
okpemo abo pazom — Jlokyment/-u) KiieHT momepeaHbO O3HAMOMIIOEThCSA 3 TekcramMu Iux JlokymenrtiB. CTOpoHU
MOTOJMIM, IO MICHS IONEPEeAHBOrO0 O3HAWOMIICHHS 3 TEKCTaMHU IMX eleKTpoHHHX J[lokymenTiB Kiient minmucye
JlokyMeHTH y eneKkTpoHHi# popmi, uisaxom HakmaneHas Y nockoHanenoro EIT Kimienra.

2.4.1.3.5. Opnpazy micns mianucanHs CropoHamu JlokyMeHTIB, ajie 0 TOYaTKy HaJaHHS MOCIyr, baHk Hajacuiae Ha
eJIeKTpOHHY anpecy KirieHTa, 110 3a3HaueHa y pekBizuTax KpeIuTHOro 10oroBopy, OpUriHaibHI IPUMIPHUKH €JIEKTPOHHUX
HoxymenTiB Kiieara. Ha mucemoBuii 3anut Kitienta baHk Hajicuae moBTOPHO Ha eJ1eKTPOHHY aapecy KitieHTa opuriHanbHi
npuUMipHUKH enekTpoHHuX JlokymenTi KimienTa, micis criatu KiientoM BapTocTi i€l mocnyru 3rigHo 3 Tapudamu banky
(y Bunanky, skuio BuzHaueHo Tapudamu banky).

2.4.1.3.6. CTopoHH IOMOBHJIMCS, L0 JaTa, fKa 3a3HayeHa Ha KpeIuTHOMY IOTOBOpi BBaKA€TbCA OAHOYACHO AATOIO
BinmpasieHHs: baHkom enekTpoHHUX puMipHUKiB JlokymenTiB KitieHTa, a Takok (hakTHYHOIO 1aTOr0 ojiepxkanHs KirienToM
CJIEKTPOHHUX TMpuMipHUKiB JlokymeHTiB Bij banky Ha enekTpoHHy anpecy KiieHTa 6e3 JOIATKOBHX IOBIJIOMJICHb Ta
MiaTBEpDKEeHb 3 00Ky KirieHTa.

2.4.1.3.7. Ha mucemoBy BuMory Kirienra baHk Hafjae 3acBiqueHi Korii Ha ramnepi 3 el1eKTpOHHUX JIOKyMEHTIB, TS CTUIaTH
KrienroMm BaprocTi miei mocnyru 3rigHo 3 Tapudamu bauky (y Bunajky, skmo BuzHaueHo Tapudamu banky).

2.4.2. OCOBJIMBOCTI YKJIAJAEHHS JOT'OBOPY ITPO BUAAYY TA OBCJIYIOBYBAHHS NVIATIZKHUX
KAPTOK

2.4.2.1. Yxnanenns Jlorosopy mpo Buaa4yy Ta 00CJYrOBYBaHHS IUVIATiXKHUX KapToK 3 BukopuctanHsaMm IIpocroro
Enexrponnoro llinnucy Kiienta

2.4.2.1.1. Mix Bbankom ta KitieHTOM MOXYTh YKJIaJIaTHCS Y €IEKTPOHHIN (opmi 3assBU-aHKETH PO HAIaHHs OaHKIBCHKHX
nmocnyr AT «OTIT BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHsaM skoi KilieHT nmpuemHyeThes 10 MyOIiyHOTO
HoroBopy mpo Buaady Ta OOCIyroByBaHHS IUIATDKHHUX KapToOK, BiamoBimHO 1o sikoro Kiienty nHagarotecst [lmatixhi
MOCIYTH, BIIKPUBAETHCS IOTOYHHN (KapTKOBUI) paxyHOK, O(OPMITIOETBCS KapTKa Ta MOKE BCTAHOBIIOBATHCS KPEIUTHA
JiHis.

2.4.2.1.2. OpHiero 3 000B'SI3KOBUX YMOB YKJIaJ€HHs 3asBU-aHKETH B €IEKTPOHHIA (QOpMi € HAsSBHICTb YKIAaJEHOTO MiX
Bankom Ta Kiienrom JloroBopy Tpo JAuCTaHIiiiHE OOCIYroBYBaHHsS Ta EIEKTPOHHY B3a€MOJIII0 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu pocsriu goMosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i1 Kient
BusHaB, mwo [Ipoctuii Enextponnuii Ilignuc Kiienta € aHamoroMm BIacHOPYYHOro MiANKCY Ta HOro HaKJIaJEHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIJIKH i3 BIIACHOPYYHUM ITiJIITACOM.

2.4.2.1.3. V 3assi-ankeri, 5Ky CTOpOHM BUPIIIWIN YKIACTH B €NEKTPOHHIHN ¢opmi, CTOPOHM MOTOJKYIOTh, 10 KitieHT
nianucye [acopT cioxxuB4oro kpeaury, 3assy-ankery, Hosiaky ®I'BOO uisixom nHaknaganns [Ipocroro EnexrponHoro
[lignucy Kiienta. Ilpu yknananni IlacnopTy cnouBYOro KpenuTy, 3asBH-aHKeTH baHKOM Moxe OYTH BHKOPHCTaHO
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(akcuminbpbHE TEXHIYHE BIITBOPCHHS BIIOWTKY TEYAaTKW Ta IIANMKHCIB YIMIOBHOBOXCHUX IPEICTABHUKIB baHKy, sKi
YIIOBHOB)KCHI MiAMICYBaTH 3asBU-aHKETH.

2.4.2.1.4. llepen mianucanusM IlacnopTy cnoxkuB4oro kpeauty, 3assu-ankeTd, HoBigku GI'BDO (nmagani okpemo adbo
pazoM — lokymeHT/-u) KitieHT nmonepeHb0 03HaHOMITIOETHCS 3 TeKCTaMu KX JlokymeHTiB. CTOpPOHHM MOTOIUIIH, IO Ticis
TIOTIEPETHHOTO O3HAMOMJICHHS 3 TEKCTaMHU IHUX eleKTpoHHUX JlokymentiB KiienT migmucye JIOKyMeHTH y €IeKTpOHHIH
¢dopwmi, msixom HaknageHHs [Ipoctoro Enekrponnoro [lignucy Kiiena.

2.4.2.1.5. Haknagennsm [Ipoctoro Enexrponnoro [lignucy KiienTa 3aBepiryeTbcst CTBOPEHHS elIeKTpoHHOTO JJokyMeHTa.
2.4.2.1.6. Onpasy micns miamucanns CropoHamu JIOKyMEHTIB, alie JO TOYATKy HajgaHHs mociyr, baHk Hajcuiae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBI3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH €JIEKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuit 3anut Kiienta baHk Hazicuiiae mOBTOPHO Ha e1eKTpoHHY aapecy KiieHTa opurinansHi
MpuMipHUKHY enekTpoHHuX [JJoxymenTiB KiienTa, micis crmatu Kimieatom BapTocTi 1€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu banky).

2.4.2.1.7. CTOpoHH JTOMOBHWIHCS, IO JaTa, sSKa 3a3HaYCHA Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JATOIO BiINPaBICHHS
Bankom enextponnux npuMipHukis JJoxkymenTi KitieHTa, a Takox pakTHYHOIO AaTO0 ofep kaHHs KimieHTOM eneKTpoHHHX
npumipHuKiB JlokymeHTiB Big banky Ha enexktpoHHy agpecy Kiienta 0e3 n0oJaTKOBHX MOBIIOMIIEHB Ta MIATBEPIKEHB 3
6oky Kiienra.

2.4.2.1.8. Ha nuceMoBy BuMory Kiienra bank Hagae 3acBiqueHi konii Ha manepi 3 e1eKTpoHHUX JJOKyMEeHTiB, Micisl CIUIaTH
KitienTom Baprocrti miei mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmio BuzHadeHo Tapudamu banky).

2.4.2.2. Yxnaaennsi /loropopy npo Buaa4dy ta 00CJIyroByBaHHs ILIATIKHUX KapToK 3 BUKopucTtanusaM Ais.Ilinnucy
Kiienra

2.4.2.2.1. Mix bankom Ta KiieHTOM MOXYTb yKIIQIaTHCA Y €NEKTPOHHIN Gopmi 3asiBH-aHKETH PO HaJaHHs OaHKiBCHKHX
mocnyr AT «OTII BAHK» (Hamami okpemo — 3asiBa-aHKeTa), miamucaHHAM skoi KilieHT mpuemHyeTsest 10 MyOIigHOTO
JoroBopy mpo Bumady Ta OOCIyrOBYBaHHS IUIATKHUX KapTOK, BiAMOBiAHO 1Mo sikoro Kimienty nHamarothest [lmatixkhi
MOCIYTH, BIIKPUBAETHCS MOTOYHHUN (KAPTKOBUI) PaxyHOK, O(OPMITIOETBCS KapTKa Ta MOXKEe BCTAHOBIIOBATHCS KPEIUTHA
JiHiS.

2.4.2.2.2. Y 3asBi-ankeri, 5Ky CTOpOHH BUPINIWINA YKIACTH B eNeKTpoHHIA (popmi, CTOPOHH MOTOMKYIOTH, 1m0 KirieHT
nianucye [Tacnopt cnoxxus4oro kpeauty, 3asBy-ankery, Josinky ®I'BDPO nusixom nakinaganns Jis.Ilinnucy Kiienra.
2.4.2.2.3. Tlepen mianucanusm [lacnopty crnoxuB4oro xkpeauty, 3asBu-anket, Jlosinku ®I'BOO (Hamami okpemo abo
pazom — Jokyment/-u) KiieHT momepemnHbo o3HaiioMiroeTbes 3 Tekcramu 1mx [loxymenti. Ilicns momepemHboro
03HaHOMJICHHS 3 TeKCTaMH LUX eneKTpoHHHuX JlokymentiB KiieHT mignucye ogHo4acHO BCi JJOKYMEHTH y eNeKTpOHHIN
¢dopmi, murssxom Hakinaaenss Jis.[liqnucy Kiienra.

2.4.2.2.4. Onpazy micns mignucanHs CtopoHamu JloKyMeHTIB, aje A0 MOYATKy HaJaHHS mociyr, baHk Hajacmmae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBi3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH EIEKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienra baHk Ha/icuiiae mOBTOPHO Ha eJIEKTPOHHY ajipecy KitieHTa opuriHaibHi
npuUMipHUKH enekTpoHHux JlokymenTi KimienTa, micis criatu KiientoM BapTocTi 1iei mocmyr 3rigHo 3 Tapudamu banky
(y Bunanky, sixmio BuzHaueHo Tapudamu baHky).

2.4.2.2.5. CropoHu JOMOBHIKCS, IO JaTa, siKa 3a3Ha4eHa Ha 3asBi-aHKETI BBAKAETHCS OJHOYACHO JATOKO BiJINPaBJICHHS
Bankowm enextponnux npuMipaukiB JlokymenTiB KitieHTa, a Takok pakTHYHOIO AaTO0 ojiep kaHHs KilieHTOM elneKTpoOHHHX
npumipHuKiB JlokymeHTiB Big banky Ha enektpoHHy anpecy KitienTa 0e3 J0JaTKOBHX MOBiJIOMIIEHb Ta MiATBEPIKEHB 3
6oky Kienra.

2.4.2.2.6. Ha nuceMoBy BuMory Kirienra bank Hajae 3acBiqueHi konii Ha manepi 3 eleKTpoHHUX JJOKyMEHTIB, TicIs CIUIaTH
KitienToMm Baprocti miei nociyru 3rigHo 3 Tapudamu banky (y Bunaaky, skmio Bu3HadeHo Tapudamu banky).

2.4.2.3. YkaageHnHs Jloropopy mnpo BHAa4Yy Ta o0O0CJYIrOBYBaHHS ILUIATIDKHMX KApPTOK 3 BHKOPHMCTAaHHIM
Ynockonajenoro Enexrponnoro Iigmucy Kiienra.

2.4.2.3.1. Mix bankom Ta KilieHTOM MOXYTb yKIIQIaTHCA Y €NEKTPOHHIN Gopmi 3asiBH-aHKETH PO HaJaHHs OaHKiBCHKHX
nociayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHkKeTa), miAnucaHHsaM sikoi KiieHT npueaHyeTscst 10 MyOIidHOTO
JloroBopy mpo BHpady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK, BiAMOBIAHO 1Mo sikoro Kimienty Hamarothest [lmatixkhi
MOCIYTH, BIIKPUBAETHCS IOTOYHHN (KApTKOBUH) PaxyHOK, O(OPMITIOETBCS KapTKa Ta MOKEe BCTAHOBIIOBATHCS KPEIUTHA
JIHISA.

2.4.2.3.2. OpHi€ero 3 000B'SI3KOBUX YMOB YKJIaJeHHs 3asBU-aHKETH B €IEKTPOHHIM (QOpMi € HASBHICTH YKIAJICHOTO MiX
Bankom Ta Kiienrom JloroBopy Tpo JAWCTaHIiiiHE OOCIYroBYBaHHsS Ta EIEKTPOHHY B3aEMOJIII0 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu pocsriu goMosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i1 Kiient
BU3HAaB, mo YaockonaneHuid EIl Kiienta € ananmorom BIacCHOPYYHOTO MiANMCY Ta HOro HaKIaJCHHS Mae€ PiBHO3HAYHI
IOPUIIMYH] HACHIKH 13 BIACHOPYYHUM ITiJIITHCOM.

2.4.2.3.3. Y 3asi-ankeri, 5Ky CTOpPOHU BUPINIWIHN YKIACTH B elNeKTpoHHIH (opmi, CTOPOHU TOTOKYIOTh, mo KitieHTt
nianucye Ilacnopt cnoxus4oro kpeauty, 3asBy-ankery, JoBiaky ®I'BPO nuaxom HaknazaHas YpockoHaneHoro EIT
Kiienra.

2.4.2.3.4. Tlepen nipmucanusm [lacnopty crioxxuB4oro kpeaury, 3aspu-anketd, Joinku GI'BPO (Hamani okpemo abo
pa3om — JlokymeHT/-u) KilieHT monepeHbo 03HAMOMITIOEThCS 3 TeKCTaMH 1uX JlokymMeHTiB. CTOPOHH MOTOAMIIH, IO ITiCIIs
MOMEPEHHOr0 O3HAHOMIIEHHS 3 TeKCTaMH LUX eleKTpoHHHX JlokymentiB Kiient mianucye JJoKyMeHTH y €IEeKTpOHHIH
¢dbopmi, nuIsixoM HakinageHHs Y pockoHaneHoro EIT Kiienra.
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2.4.2.3.5. Ompa3y micisa mignucanHs CtopoHamu JIOKyMEHTIB, ajie [0 MOYaTKy HaJaHHSA MMOCiayr, baHk Hajcuiae Ha
eneKTpoHHy aapecy KirieHTa, mo 3a3HadyeHa y pPEKBI3UTaX 3asBH-aHKCTH, OPHUTIHAIBHI MPUMIPHUKHA EJICKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienta baHk Hasicunae moBTOpHO Ha eleKTpoHHY anpecy Kitienta opurinanbsHi
npuMipHUKH enekTpoHHux JoxymenTis KiienTa, micns crimatu Kiientom BapTocTi miei mocnmyru 3rigHo 3 Tapudamu banky
(y Bumajky, skmo BuzHaueHo Tapudamu banky).

2.4.2.3.6. CtopoHH JOMOBHIHUCS, IO JaTa, SKa 3a3HA4YCHA Ha 3asdBi-aHKETI BBAKAETHCS OJHOYACHO JATOKO BiINPaBJICHHS
Bankowm enextponnux npuMipaukis JJokymenti KitieHTa, a Takox pakTHYHOIO AaTO0 ofep kaHHs KimieHTOM eneKTpoHHHX
npumMipHuKiB JlokymeHTiB Big banky Ha enmexktpoHHy anpecy Kiienta 6e3 noJaTKOBHX HMOBIIOMIIEHB Ta MIATBEPIKEHB 3
6oky Kienra.

2.4.2.3.7. Ha nucemoBy BuMory Kiienra bank Hagae 3acBiqueHi konii Ha manepi 3 e1eKTpoHHUX JJOKyMEHTIB, Micisl CIUIaTH
KitienTom Baprocrti miei mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmio BuzHadeHo Tapudamu banky).

24.3. OCOBJJHMBOCTI YKJAJAEHHSA JAOroBOPY IIPO BIAKPUTTSA TA OBCIYIOBYBAHHSA
BAHKIBCBKOI'O PAXYHKY B IHO3EMHIM TA HAIIOHAJIBHIN BAJIIOTI JJISI ®I3UMUYHUX OCIB TA
PKO TA/ABO JIOTOBOPY ITPO BAHKIBCHKHM BKJIAJ

24.3.1. Ykaanenusi /loroBopy mpo BiIKPUTTI Ta 00CIYyroByBaHHsli 0aHKIBCbKOro paxyHKy B iHO3eMHiil Ta
HamioHAJBHiH BaMwTI nias1 ¢isuunux oci6 Ta PKO Ta/a6o loroBopy mpo 0aHKIBCHKHII BKJIAI 3 BHKOPHUCTAHHAM
IIpoctoro Enexrponnoro llinnucy Kiaienra

2.4.3.1.1. Mix bankom Ta KitieHTOM MOXYTh YKIaJaTHCS y €JIeKTPOHHIHM popMi 3asBU-aHKETH PO HaZaHHS OaHKIBCHKUX
mocnyr AT «OTII BAHK» (mamami okpemo — 3asBa-aHkKeTa), miAnMucaHHAM sKkoi KimieHT nmpuenHyeTsest 10 MyOIigHOTO
JloroBopy mpo BiIKPHUTTS Ta OOCIyTOBYBaHHS 0aHKIBCHKOTO PaxyHKY B iHO3€MHIN Ta HAIIOHANBHINA BaIOTI s (Di3HMUHUX
oci6 Ta PKO Tta/abo no myGmiunoro JloroBopy mpo OaHKIBCHKHI BKJIaJ, BIAMOBITHO 10 skoro KIeHTy BiKpHBa€eThCsS
MOTOYHHH Ta/ab0 BKIIATHUN paXyHOK Ta HamaroThes | lnmaTixai mocmyry.

2.4.3.1.2. OnHiero 3 000B'I3KOBUX YMOB YKJIaJCeHHS 3asSBU-aHKETH B €IEKTPOHHIA (OpMi € HASBHICTh YKJIAJEHOTO MiX
Bankom Ta Kiientom JloroBopy mpo AucCTaHIiiiHE OOCIYroBYBaHHS Ta CJEKTPOHHY B3a€MOJII0 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu nocsariu goMorieHocti [IPO EJIEKTPOHHY B3AECMO/IIO i Kiient
Bru3HaB, mo llpoctuit Emexrponnuii Ilinmuc KiieHta € aHamorom BIACHOPYYHOTO MIANMKCY Ta HOTO HAKIIAJEHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIIKH i3 BIACHOPYYHUM ITiJIACOM.

2.4.2.1.3. V 3asBi-ankeri, 5Ky CTOpOHM BHUPIIIWIN YKIACTH B €NEKTPOHHIN (opmi, CTOpOHH MOTO/KYIOTh, 1m0 KitieHT
mignucye 3asBy-ankery, JoBimky @I'BPO numsixom nakmamanas lIpoctoro Emexrponnoro Iliammcy Koienra. Ilpm
yKJIamaHHi 3asBU-aHKeTH baHkOM Moke OyTH BHKOPHUCTAHO (DaKCHMiJIbHE TEXHIYHE BINTBOPEHHS BIMOWTKY MEYATKH Ta
MiANKCIB YHIOBHOBaXCHUX MPEACTABHUKIB baHKy, SIKi yIOBHOBa)KEHI1 MiIIICYBaTH 3asBH-aHKETH.

2.4.3.1.4. llepen mignucanusMm 3asBu-anketd, JoBigku @I'BDO (mamam okpemo abo pazom — [lokyment/-u) Kiient
MOTIEPEHBO O3HAHOMITIOEThCS 3 TeKCTaMu IMX JlokymeHTiB. CTOPOHH MOTOIAMIIH, IO Hicysl MONEPEIHHOI0 O3HAHOMIICHHS
3 TeKCTaMH IUX e’deKTpoHHuX JokymeHTiB KiieHT migmucye JIoKyMeHTH y eNEeKTpOHHIH (GopMi, NUISTXOM HaKIJIaJeHHS
[Ipoctoro Enexrponnoro [Mianucy Kiienra.

2.4.3.1.5. Haknanenusm [Ipocroro Enexrponnoro Ilinmucy KiieHnTa 3aBepuryeTbes CTBOpEHHS eNeKTpoHHOTo JlokymeHTa.
2.4.3.1.6. Onpasy micns mianucanns CropoHamu JloKkyMeHTIB, aje A0 MOYaTKy HagaHHs mociyr, bank Haacumae Ha
eJIeKTpOHHY ajpecy KiieHTa, 10 3a3Ha4yeHa y peKBi3UTax 3asBU-aHKETH, OPUTIHAIBHI NPUMIPHUKH EJIEKTPOHHUX
HoxymentiB Kimieara. Ha mucemoBuii 3anut Kitienta bank Hajicuae moBTOPHO Ha eJ1eKTPOHHY aapecy KitienTa opuriHaibHi
MpuMipHUKY eneKkTpoHHNX JJoxymenTiB KiienTa, micns crmatu KitientoMm BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunazxky, sikio Bu3HaueHo Tapudamu banky). 2.4.3.1.7. CTopoHU JOMOBWIIKCS, 1110 J1aTa, siKa 3a3HaucHa Ha 3asiBi-aHKETi
BBaKA€ThCSI OJIHOYACHO JaTOI0 BiANpaBicHHS bBaHKOM eNneKTpoHHMX mNpuMipHUKiB JlokymeHtiB KirieHta, a Takox
(akTHUHOIO AaTor0 oxaepkaHHs KiieHTOM eneKTpoHHMX NpuMipHUKiB JloKyMeHTiB Bin baHKy Ha enekTpoHHY aapecy
KitienTa 6e3 101aTKOBUX MTOBIIOMIICHB Ta MiJITBEP/HKECHB 3 00Ky KitieHTa.

2.4.3.1.8. Ha nuceMoBy BuMory Kirienra bank Hajjae 3acBiqueHi komii Ha manepi 3 el1eKTpoHHUX JJOKyMEeHTIB, MicIs CIUIaTH
KitienTom Baprocti miei nociyru 3rigHo 3 Tapudamu banky (y Bunaaky, skmio Bu3HadeHo Tapudamu banky).

24.3.2. YxaaneHusi /loroBopy npo BiAKPUTTA Ta 00CIyroByBaHHsi 0aHKIBCHKOIO paxyHKy B iHO3eMHii Ta
HaioHAJBHIH BadwTi nias ¢isuunux ocio Ta PKO Ta/a6o loroBopy npo 0aHKiBChbKHH BKJIAJ 3 BUKOPUCTAHHAM
His.Hinmucy Kiienta

2.4.3.2.1. Mix bankom Ta KitieHTOM MOXYTh YKIaJaTHCS y €JIEKTPOHHIHN popmi 3asBu-aHKETH PO HAaZaHHS OaHKIBCHKUX
nmocnyr AT «OTIT BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHsAM skoi KilieHT nmpuemHyeThest 10 MyOIiyHOTO
JloroBopy npo BiJKPUTTS Ta 0OCIyrOBYyBaHHs 0aHKIBCHKOI'O PaXyHKY B 1HO3€MHIl Ta HalllOHAJIBbHINA BaIIOTI JJ1s1 (I3HUHUX
oci6 ta PKO Ta/abo no my6miunoro JloroBopy npo OaHKiBCBKMI BKJa, BiANOBIAHO A0 AKOro KiieHTy BiIKpHBaeTbCs
MOTOYHHI Ta/ab0 BKIaJHUN paXyHOK Ta HajatoThes [lnaTixHi mocmyru.

2.4.3.2.2. YV 3asBi-ankeTi, 5Ky CTOPOHU BUPINIWIN YKIACTH B €lIeKTPOHHIH (Gopmi, CTOPOHU TOTOKYIOTh, o KitieHTt
niamucye 3asBy-ankery, Josinky ®I'BDO nusixom naknananus Jis.[ligmucy Kiienra.

2.4.3.2.3. Tlepen mignucanusMm 3asBu-aHketd, JoBigku OI'BDO (wamam okpemo abo pazom — [lokyment/-u) Kiient
MONEPEITHBO O3HAHOMITIOEThCS 3 Tekctamu X JlokymeHTiB. [licis momepeqHboro O3HAHOMIIGHHS 3 TEKCTaMH IIHX
enekTpoHHuX JlokymeHTiB KiieHT mignucye onHO4YacHO Bci JIOKyMEHTH y €NEKTPOHHIN (opMi, NIISXOM HAKIAJeHHS
His.Iignucy Kiienra.

2.4.3.2.4. Opnpasy micns mianucanns CropoHamu [lokyMeHTIB, ajie A0 NOYaTKy HaJaHHS nociyr, baHk Hajacuiae Ha
eNeKTpoHHy aapecy KirieHTa, mo 3a3HadyeHa y PEKBI3UTaX 3asBH-aHKCTH, OPHUTIHAIBHI MPUMIPHUKHA EJIECKTPOHHHUX
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JoxymenTiB Kitienra. Ha mucemoBwmii 3anuT Kitienta badk Hajcuimae moBTOPHO Ha eIEKTPOHHY anpecy KimienTa opuriHabHI
MPUMIpHUKY eeKTpoHHuX JJokyMenTiB Kimienta, micns ciiatu KitieHToM BapTocTi 1€l mocayru 3rigHo 3 Tapudamu banky
(y Bumaaky, sxmo BuzHaueHo Tapudamu banky).

2.4.3.2.5. CtopoHu JOMOBWIJIHCS, IO J1aTa, sIKa 3a3Ha4eHa Ha 3asBi-aHKETi BBAXKAE€THCS OJHOYACHO AATOIO BiINPaBIICHHS
bankom enextporHnX mpuMipHUKIB [JokymenTiB KirienTta, a Takox (pakTHIHOIO AaTOr0 oaep:kaHHsa KilieHTOM eeKTpOHHIX
npumipHukiB JlokymeHTiB Bif banky Ha enekTpoHHY agpecy KiienTa 6e3 m10JaTKOBMX MOBIJOMIIEHB Ta MiATBEPAKEHB 3
6oky Kiienra.

2.4.3.2.6. Ha nmuceMoBy BuMory Kirienta bank Hajjae 3acBiqueHi komii Ha marnepi 3 elneKTpoHHUX JIOKyMEeHTIB, MiCIs CIUIaTH
KitienTom Baprocri i€l mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmio Bu3HadeHo Tapudamu banky).

2.4.3.3. Yxuaanenusi /loroBopy npo BiAKPUTTH Ta 00CIYyroByBaHHsi 0aHKIBCbKOr0 paxyHKy B iHO3eMHiil Ta
HALIOHANBHIN BadioTi A Qisuunux ocid Ta PKO Ta/ado loroBopy npo 0aHkiBcbKMil BKJIAJ 3 BUKOPUCTAHHAM
Ynockonajsenoro Enexkrponnoro Ilinnucy Kiienra.

2.4.3.3.1. Mix Bankom Ta KimieHTOM MOXYTh YKIIQIaTHCS y €EKTPOHHI GopMi 3assBU-aHKETH NP0 HAJAaHHSI OaHKIBCHKUX
nocayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHkeTa), miAnucanHsaM skoi KIieHT nmpueaHyeTsCs 10 MyOIiYHOTO
JloroBopy mpo BiIKPHUTTS Ta OOCIyTOBYBaHHSA 0aHKIBCHKOTO PaxXyHKY B iHO3€MHiH Ta HAIlOHAIBHINA BaIIOTI A (Di3UIHUX
oci6 ta PKO Tta/abo no myOGmiunoro JloroBopy mpo OaHKIBCHKHI BKJIaJ, BIAMOBITHO a0 skoro KimieHTy BiIKpHBaeTHCS
MOTOYHMI Ta/a00 BKIaJHUN paXyHOK Ta HamaroThes [lnaTixHi mocmyru.

2.4.3.3.2. OnHiero 3 000B'I3KOBUX YMOB YKJaJIeHHSA 3asBU-aHKETH B €JIEKTPOHHINH (opMi € HasBHICTh YKIAJCHOTO MiXK
bankom ta Kiientom JloroBopy mpo aucTaHIiHE OOCITYrOBYBaHHS Ta EJEKTPOHHY B3aEMOII0 3 BIACHOPYYHHMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu nocsrim goMorieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
BU3HAaB, mo YaockonaneHuid EIT Kiienta € aHamoroM BIaCHOPYYHOTO MiJANHCY Ta HOro HAKIaJCHHS Mae€ PiBHO3HAYHI
IOPUANYHI HACTIIKY 13 BIACHOPYYHHM ITiIIFICOM.

2.4.3.3.3. YV 3assi-ankeri, Ky CTOpOHH BUPINIIINA YKIACTH B €NeKTpoHHINA (popmi, CTOPOHH MOTOMKYI0Th, o KimieHT
nianucye 3asBy-ankety, Josinky ®I'BDO nusixom naknaganus Y nockonanenoro EIT Kiienra.

2.4.3.3.4. llepen mignucanusMm 3asBu-anketd, JoBigku @I'BDO (mamam okpemo abo pazom — [lokyment/-u) Kiient
MONepeTHHO 03HAHOMITIOETHCS 3 TeKCTaMH IUX JlokyMeHTiB. CTOPOHH MOTOIMIIH, IO IICIIS TTOTIEPEAHBOr0 03HAHOMIICHHS
3 TeKcTaMH IUX e’dekTpoHHux JokymeHTiB KiieHT migmucye JJokyMeHTH y eNeKTpOoHHIH (QopMi, OUIIXOM HaKJIaJACHHS
Vnockonanenoro EII Kiienra.

2.4.3.3.5. Ompazy micns mignucanHs CtopoHamu JlokyMmeHTIB, aje A0 MOYATKy HaJaHHS mociyr, baHk Halacumae Ha
eIIeKTpOHHY afpecy KiieHTa, 10 3a3HauyeHa y peKBi3UTax 3asBU-aHKETH, OPUTIHAIBHI NPUMIPHUKH EJIEKTPOHHUX
HoxymenTiB Kitienta. Ha nucemoBuit 3anut Kiienta baHk Ha/icuiiae moBTOPHO Ha eJIEKTPOHHY ajipecy Kitienta opurinambsHi
npuMipHUKY enekTpoHHNX [JoxymenTiB KimienTa, micns crmatu KirieatoMm BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu baHky).

2.4.3.3.6. CtopoHH JOMOBHJIKCS, IO JaTa, sKa 3a3Ha4yeHa Ha 3asBi-aHKETI BBAKAETHCS OJHOYACHO JATOKO BiINpPaBJICHHS
Bankom enextponHux npuMipHuKiB JlokymenTiB KitieHTa, a Takok akTUIHOIO AaTO0 oJep kaHHs KiTieHTOM elneKTpoHHIX
npumipHuKiB JlokymeHTiB Big banky Ha enekTtpoHHY anpecy KiieHTa 6€3 HOJaTKOBHX MOBiJOMIICHb Ta MiATBEP/KEHD 3
0oky Kiienra.

2.4.3.3.7. Ha nucsmoBy BuMory Kitienra bank Hatae 3acBiTueHi KOMii Ha mamnepi 3 eJeKTpOHHUX JJOKYMEHTIB, MiC/Is CIUTaTh
KitienToMm Baprocti miei nociyru 3rigHo 3 Tapudamu banky (y Bunaaky, skmio Bu3HadeHo Tapudamu banky).

24.4. OCOBJIMBOCTI YKIIAJEHHSA JOI'OBOPIB 3ABE3IIEYEHHSA

2.4.4.1. CTopoHH MOXYTh Niepes0aunTH YMOBH TIPO €NEKTPOHHY B3aemoito CTopiH 3 BUKOpHCTaHHsAM KaidikoBaHoro
Enexrponnoro Iinnmucy (KEIT) 6e3nmocepentro B iHauBiayanbHii uactui JloroBopy nmopyku/loroBopy 3actaBu MaifHOBHX
npas Bumoru/JloroBopy 3acrasu/JloroBopy 3abe3rnedenss (Haaami pazoM — Jlorosip 3a6e3meuyeHHs).

2.4.4.2. besnocepenubo y JloroBopi 3a0e3mneueHHs (B iHAWBiqyanbHii dacTuHi) CTOPOHHM MOXYTh JIOMOBUTHCS HIOZO
BUKOPUCTaHHS BiamoBigHOro Buay CepBicy €IEKTPOHHOTO JAOKYMEHTOOOITY Ta/ab0 100 BHKOPUCTAHHS MPOTPaMHHX
komIiekciB banky mig yac enexkTpoHHoi B3aemonii CropiH 3 BukopuctanHsaMm KaamidikoBanoro EnexrponHoro Ilignucy
(KEID).

2.4.4.3. llnsxom miamucanns JloroBopy mopyku//{oroBopy 3actaBu MailHOBUX IpaB BUMOTH/JloroBopy 3a0e3rneyueHHs 3
BukopuctanHsam KEII, Croponu pomoBwincs, 1o ykiaaeHHs Jlorosopy mnopyku/JloroBopy 3actaBd MaliHOBHX IIpaB
Bumor//[loroBopy 3abe3nedeHHs, a TAKOX IOTOBOPIB PO BHECEHHS 3MiH Ta JOMOBHEHB 10 JJoroBopy mopyku/JloroBopy
3acTaBM MallHOBUX TpaB BuMoru/J{oroBopy 3abesnedenns, a Takox inmi Emextponni JJokymentu nianucani CtopoHaMu
KEIT matumyTh piBHO3HAYHI FOPUIUYHI HACTIJIKHY SIK 13 BIACHOPYYHHMH TinnucamMu CTopiH, skio CTOPOHHU HE TIOTOIHIIH
MUCbMOBO iHILE.

2.4.4.4. Tlepen mignucanusM Jorosopy 3ade3nedenHst KimieHT nonepeqHbo 03HaHOMIIIOEThCS 3 Horo TekctoM. CTOpoHH
MOTOJIMITA, IO TICIs TONEPeHbLOro O3HalloMiieHHS 3 TekctoM JloroBopy 3abesmevenHs KiieHT miamucye Horo y
eJIeKTpOoHHIN Qopmi, nursxom HaknageHas KEIL.

2.4.4.5. Oppasy nicns nignucanss CtopoHamu JloroBopy 3a0e3nedenHs, aje A0 MoYaTKy HaJaHHS HociyT, baHk Hajxcunae
Ha eJeKTpoHHY anpecy Kiienra, mo 3a3HadeHa y pekBizuTax JloroBopy 3a0e3reucHHs, OpPUTIHAIBHUNA MPUMIPHUK
enekTponHoro Jlorosopy 3abe3neuenns. Ha nmucemoBuii 3anut KitienTa bank Hajcuiiae IOBTOPHO Ha €JIEKTPOHHY aJipecy
Kiienrta opuriHaneHi npUMipHUK eleKTpoHHUX JloroBopy 3abe3nedenHs, micis ciutatd Kiientom BapTocTi i€l mociyru
srigno 3 Tapudamu banky (y Bunajky, skmo BuzHaueHo Tapudamu banky).
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2.4.4.6. CTopoHH IOMOBWJIMCS, IO JaTa, sSKa 3a3HavyeHa Ha JIOroBopi 3a0e3IeUeHHS BBAKAETHCS OJIHOYACHO JAaTOHO
BiampaBieHHs baHKOM €JIeKTpPOHHOTO MpuMipHHKa JloroBopy 3a0e3ledueHHs, a TakoX (PaKTHIHOIO JATOI0 OJEpKaHHS
Krientom enextponHoro npuMipHuka Jlorosopy 3abe3nedenns Bix banky Ha enexrponny agpecy Kmienra 6e3 monaTkoBux
MOBIIOMJICHB Ta IiJITBEPKECHB 3 00Ky KimieHTa.

2.4.4.7. Ha nucemoBy BuMory Kirienra bank Hazmae 3acBiueHy KO0 Ha mamepi 3 eIeKTpOHHOro JIoroBopy 3a0e3neucHHs,
micis ciutati KimienTom BapTocTi wi€i nociyru 3rignHo 3 Tapudamu basky (y Bunazky, sikino BusHaueHo Tapudamu banky).

2.5. OCOBJIMBOCTI NPOBEJEHHS IVIATIXKHUX OIEPAILIIM. JOTOBIPHE CIIMCAHHSI.

2.5.1. IIpoBenennst bankom IlaTi>kHUX omepairiii.

2.5.1.1. CTopoHH JOMOBUIIKCS, 110 YMOBH HaJaHHs [11aTiKHUX MOCIYT Ta mpoBeacHHs [IMaTiKHUX onepaliii, y TOMYy YHCIi
3a nornomororo Cucremu I[HTepHeT-O0aHKiHTY, BU3HaueHO CTOpOHAMH Y OKpEMOMY JIOTOBOpI, Ha MiAcTaBi sikoro Kiient
BiKpHuBaB y baHKy paxyHOK 3 SIKOTO TPOBOJUTUMETHCS IUIATIXKHA OTIepaLlis.

2.5.1.2. Ctoponu qomoBuincs, ko KimienT mis npoBeaenus [lnaTixHoT omnepaliii 3a IUTaTIXXHO IHCTPYKIIE 3aCTOCOBYE
Cucremy IaTepHET-0aHKIHTY, BBOXKAETHCA, IO MMICIII HAAXOMKECHHS ITUTATKHOI 1HCTPYKINi 10 banky, Kimient HagaB 3rogy
Ha BUKOHaHHs bankoM IlnaTi>kHOi onepanii 3rifHO 3 TaKOKO IUIATIKHOIO IHCTpYKUi€eko 1 [lnaTi>kHa omepalisi BBaKAEThCS
akuenroBaHor KiieHtom.

2.5.1.3. Kmient y pasi 3miiicuenns [lnaTikaoi omepariii 3aco0amu Cuctemu IHTEpHET-OAHKIHIY 3allOBHIOE ILIATDKHY
THCTPYKLIIO y €JIeKTPOHHOMY BUTIsAL. Jledki peKBi3UTH MIAaTiXHOI iHCTPYKUil MOXKYTh 3allOBHIOBATUCS aBTOMATHYHO
Cuctemoro [aTepHer-0OaHKiHTy, siKi KilieHT mepeBipsie caMOCTiiHO mepes, TUM, SIK MiATBEPAUTH TUIATDKHY IHCTPYKILIIO B
Cucremi [aTepHeT-0aHKiHTY.

2.5.2. Tlopsaaok MoaaHHSA JOKYMEHTIB, 10 MATBEPIKYIOTH (pakT HasiBHocTi y KiieHTIB mificTaB/3000B’a3aHb 1JIs1
3nilicCHEHHSI BAJIOTHUX ONepailii.

2.5.2.1. B minsx 3pivicHeHHs] baHKOM MOBHOBaXKEHB y cdepi BAIIOTHOTO HArsiAy, HmoBimomiieHHs Bia Kiienra mo banky
MOXXYTh HAJICHJIATACh B EJIEKTPOHHIA (Gopmi B Mepexi [HTepHET 3a HONMOMOTOI0 aApecH EIEeKTPOHHOI IOMITH, SKY
Knient/[loBipena ocoba KimienTa HagaB baHKy B SIKOCTI KOHTakTHOI (IUIIXOM OGOpPMIICHHS BiAMOBITHOI 3asiBH-
aHKeTH/3asBH, 3asBH, IOTOBOPY a00 ITiJT yac TeneOHHOT0 A3BiHKA 10 J[0BiAKOBOTO IEHTPY IMiCIIs MPOXOMKEHHS IPOIeIypH
inenTndikamii, Y y iHmMMNA 3amponoHOBaHUK bankoM croci0, abo sika 3HaunThCs 3a Kimientom y Cucremi IHTEepHET-
OaHkiHTY/y mporpamHoMy komiuiekci banky y «Kaptui Kiienra/Customer») Ha ajpecy eJIEKTpOHHOI MOmTH baHKy:
info@otpbank.com.ua. Ve¢i EnekTpoHHI JOKYMEHTH/€ICKTPOHHI KOIIl MamepoBHX MOKYMEHTIB, IO HAJICHIAIOTHCSI
Kimieatom bamky wmarote wmictutn KEII/Ynockonamenmit EIl, mo 6a3yerbcs Ha KBamiikoBaHoMy cepTH(]ikaTi
enekTponHoro mianucy Kiienra/[loeipenoi ocoou Kiienra.

2.5.3. JloroBipHe cicaHHsl.

2.5.3.1. Ha minxcraBi mono)xeHh HOPMAaTHBHO-TTPABOBUX JHOKyMeHTiB HarioHamsHOTO OaHKy YKpaiHH, MUISIXOM MiIIHCAHHS
3asBu-anketu KiieHT Hajae 3roay Ta gopyvyae BaHky caMocTiiiHo 3/1iiicHIOBATH NIUIaTizkHI onepauii 3 1e0eTyBaHHSA
paxyHky bankom (JloroBipHe cnucaHHs) y Oyab-fiKiii BaJIOTI y BiANOBiAHOMY po3Mipi 3 Oyab-IKOr0 paxyHKY
Kuaienrta, mo BigkpuTuii y banky, y HacTynmHuX BUNIagkax (Hagadi — JloroBipHe cnucaHHs):

25.3.1.1. JInsa crmatu KowmiciitHoi BuHaroponu banky, mo mijsratoTs croiati KimieHToMm 3a BukoHaHI bankoM mocmyrw,
3rigHo 3 JloroBopoM, 3a MpOBEACHHS IUIATIKHUX OMepallii Ta HaJaHi MOCIYTH Yy po3Mipax, nependoadenux Tapudamu
Banky, nist BukoHanHs baHkoM MOBHOBa)kKeHb, BU3HaueHUX JlopydeHHsM (noBipeHicTio) KimieHTa, 3a3HaueHnX y po3aiii
«lopyuenns (noBipeHicts) Kiienra» JloroBopy, a Takoxk IMpH HACTaHHI CTPOKIB CIUTATH OOProBux 3000B’s13aHb KimieHTa.
Hopyuennst Kiienta Ha JloroBipHe chucaHHs BBaXKA€TbCS TAaKUM, 11O MiJJISira€ BUKOHAHHIO baHKOM, B JeHb, KOJH
3000B's13aHHs 3a J[oroBopoM abo JA0roBopoM, ykiaaeHuM Mik KiienTtom Ta Bankowm, mano OyTu BukoHaHe KitieHTOM.
OtpumyBaueM 3a IUIATDKHUMHU onepanisMu 3 JlorosipHoro cniucanHs ([ebeTyBaHHs paxyHKY), o nepeadadeHi 1. 2.5.3.
HoroBopy € baHk.

2.5.3.1.2. YV iHmux BUNajaKax, BU3Ha4eHUx J[oropopom Ta/ab0 3aKOHOAaBCTBOM.

2.5.3.2. 3rona Kiienra Ha JloroBipHe crimcanHs HamaeThes KitieHToMm y nmaty yknazaeHHs JloroBopy/mianvcanHs 3asBu-
aHkeTd. 3 MoMeHTy ykianeHHs CtopoHamu 3asiBu-ankeTw/JloroBopy Bci IuiaTexi, 3aiiicHeHi bankom y mopsuky
JIOTOBIPHOTO CIIMCAHHS, BBAKAIOTHCS aKIeNToBaHUMH KitieHTOM, ocKuTbkH KITIEHT MIUIAXOM MiANuCcaHHs 3asBU-aHKETH Ta
yKiIajeHHsM Jloropopy Hajae 3roay Ha JIoroBipHe CIIMCaHHS Ta akIenTye Bei miarexi 3 JloroBipHoro ciimcanns. Hamana
TaKUM CIIOCOOOM 3rojia TaKOXK € 3rOf0I0 Iepes BUKOHAHHAM baHKOM mepIunoi IiaTikKHOI omnepaii, sika mepeaye iHIIUM
IUIATDKHUM OIIEPaIlisiM, SIKi TIOB’s13aHi Mi>K COOOO CIUIEHUMU O3HaKaMH 1 BUKOHYIOThCs baHkoM y mopsiaky JloroBipHoro
CIIFICaHHSI.

2.5.3.3. Bci inmi ocobnuBocTi JloroBipHOro criMcanHs BU3Ha4aoThesi CTopoHaMu 6e31mocepeIHb0 JOrOBOPOM, Ha MiIcTaBi
sKOro OyJio BIAKPUTO paxyHOK, 3 skoro bank BukonyBarume /lorosipHe criMcaHHsl.

3. BE3NEKA 3JIMCHEHHS ITATI)KHUX ONEPAIIIN TA YIIPABJIIHHS PUSUKAMUA

3.1. YMoBH noTpuMaHHs 0e3neku 3aificnenHs [laaTizkaux onepamii

3.1.1. bank 3000B's3aHuii posrisgatu 3asBU (moBimomieHHs) KirieHTa, MO CTOCYHOThCS BHKOpPUCTaHHS CHCTEMHU
IurepreT-0ankinry abo Henanexxnoi [lnarixuoi onepauii, HanaTn KiieHTYy MOXIIMBICTD oiepKyBaTH iH(OpMaLilo PO Xixd
po3rIsAay 3asBu (TIOBIIOMIICHHS) 1 IOBIJOMJIATH B TICHMOBIH (OPMi TIPO PE3yNIbTaTh POy 3asBH (TIOBIIOMIICHHS) Y
CTpPOK, mepeadaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS TPOMAaISTH.

3.1.2. Jlns HanexHoi imeHTH(iKamii Cy0'€KTIB MOMHIKOBUX, HEHaNeXHUX [lmaTihKHUX omepaiiid, BXUTTS 3aXOIiB 13
3arobiranHs a0 npunuHeHHs Takux [lnatixHux onepaiiii bank, sk HagaBay [1IaTiKHUX MOCIYT, TOBUHEH MOBIIOMIISTH
IHIMX HamaBadiB [maTihXHUX MOCIYT Ipo Takux cy0'ekTiB 1 Taki [lmatiHi onepaiii B 00Cs31, BCTAHOBJICHOMY ITPaBHIIAMU
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BIJIMTOBITHOT TUTATIKHOT CUCTEMH ab0 JOrOBOPOM Mik HanmaBadaMu [ImaTixaux mociyr. [ 3amobiranas abo mpUITHHEHHS
3a3HadeHux [lnatikamx omepariii bank, sk HagaBad [lnaTikHUX mOCTyT, 3000B'SI3aHUN MiATBEPIKYBaTH iH(MOPMAIIiI0 Ha
CJIEKTPOHHI 3allUTH LEHTPAILHUX OPTaHiB BUKOHABYOI BIIAH, II0 PEali3yloTh ACp:KaBHY HOJITUKY Yy cdepi 3a0e3neueHHs
OXOPOHM IpaB 1 cBOOO/ JIIOJMHH, IHTEPECIB CYCNIJIbCTBA 1 AepiKaBU, MPOTHIiT 3TTOUNHHOCTI.

3.1.2.1. KiienT, ykinanaeHusm Jlorosopy, Hanae banky 103BiJ, skuit BU3HaYeHHH 30KpeMa y 11. 8.4.1. JloroBopy, Ha HaJaHHs
Bankowm iHIIMM HajaBavaM IUIATOHKHUX TOCHYT iH(OpMaii, o MiCTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPLiHHY TaEMHUILIIO,
TAEMHUIIIO HaZlaBaya MIaTiKHUX TOCHIYT, TAEMHUIIO (piHAHCOBOTO MOHITOPHHTY.

3.2. ®dinancoBuii HOMep MOGIILHOTO TesnedoHy

3.2.1. Insxom mianucanHs 3asBU-aHkeTH, KiieHT AIHCHEM MIiATBEp/DKYE, IO HA MOMEHT YKIajaeHHS JloroBopy
BUKOPHUCTOBYE HOMEP MOOITILHOTO TeNeoHy, sAkni 3a3HaueHo Kiientom y 3asBi-ankeTi sik @iHaHcoBHil HOMEp MOOITEHOTO
TeneoHy Ta SIKMH 3HAXOIUTHCA BUKIIOYHO Yy BJIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaerbcs A BUKOPUCTaHHS
Kiientom Tpetim ocobam. Kiient mignucapmm 3asBy-aHKeTy Hagae banky 3rony Ha BukopuctanHs DiHaHCOBOTO HOMEpY
MoOOinbHOTO TenedoHy Aist OTpuMaHHS bBaHKIBCBKHMX MOCIYT, Y TOMY YHUCIi BUKOpHcTaHHA (DiHaHCOBOTO HOMeEpY
MoOinbHOTO Tenedony B sikocti Jloriny mist Bxony B Cucremu [HTepHET-0aHKIHTY, 3rigHO J{OroBOpY, a TAaKOXK 32 iHIIUMHU
JIOTOBOPAMH, SIKi yKiIageHo Mixk CTopoHamu.

3.2.2. VY pa3i 3aMiHu, BTpaTu, 0€3KOHTPOIBHOr0 BUKOpUCTaHHS DiHaHCOBOTO HOMEpa MOOLIEHOTO TeneoHy ado BTpaTH,
OE3KOHTPOJIBHOTO BHUKOpUCTaHHS MobineHoro Tenedony, mo Oy mianucanuii Ha PUSH-noigomnenns, KiieHT
3000B’s13yeThesa Heraiino mosinomutn bank mucsmMoBo a6o 3arenedoHyBaBmd 10 J{0BIAKOBOTO EHTPY PO TaKWi BUTIAZOK
3 MmeToro OmokyBaHHS Cuctem IHTepHeT-OaHKiHTY Ta/ab0 (PiHAHCOBOTO HOMEpPY MOOUIBHOTO TeleOHYy Ta YHHUKHEHHS
mIaxpaiChKuX JIiH.

3.2.3. Y pasi nenoimomieHHs Kiieatom HeraiiHo mpo BHIIaOK 3aMiHH, BTPaTH, O€3KOHTPOIBHOTO BHKOPHCTAHHS
dinarcoBoro HoMepa MOOLTEHOTO TenedoHy ado BTpaTH, 0€3KOHTPOIBHOTO BUKOpHCTaHHS MoOipHOTO Tenedony, mo OyB
nignucanuii Ha PUSH-moBimomiienHs1, baHk He Hece BIAMOBIIAILHOCTI 32 HECAHKIIIOHOBAHE CITUCAHHS KOIITIB 3 PaXyHKIB
KitienTa Ta He Binko1oBye 30uTKH, HaHeceH1 KitieHTy, 1110 cTaiu Hacli KoM HEBYacHOTO moBigomiieHHs Kitientom Banky.
3.2.4. 3amina ®DiHAHCOBOro HOMepPy MOOLIBLHOrO TededoHy MOXIUBe Juile 3a iHiniaTuBow Kiienra, muisixom
NepPCOHANBbHOro noganusa Kiienrom 10 0yab-sikoro BigaiienHs banky Ha Teputopii Y kpaiHu NHCHLMOBOI 3asiBH NP0
3Miny @iHaHCcOBOro HOMepy MoOIIBHOIO Tesedony ado y Cucremi OTP BANK UA, BUKOPHCTOBYIOYH aBTOPU3aLIi0
3acTocyHKy «/lis». 3mina @iHaHcoBOro HoMepy MoOLIBLHOTO Tenedony JoBipenoro ocodoro Kitienta 3adoponeno.
3acrepexxenns: 3amina @inancoBoro HoMepy MobOimpHOro Tenedony y Cucremi OTP BANK UA, BHKOpPHCTOBYIOUH
ABTOPH3AIliI0 3aCTOCYHKY «/lis», CTaHE MOXJIMBUM ITicis OoTpuMaHHs KitieHToM BimmoBigHOro moBigoMieHHs y Cucremi
OTP BANK UA npo TexHIYHY MOKIIMBICTb 3[IMCHUTH TaKy 3aMiHy.

VY pasi, sxmo banky crano Bimomo, 1o 3asBy mnpo 3MmiHy DiHaHcoBOro HOMepy MoOinpHOTO Tenedony Kirienta momano
Banky He ocobucto Kiientom, bank Mae mpaBo 3abnokyBatu noctyn no Cuctemu [HTepHeT-OaHKiHTY. J{1s1 MOXKIMBOCTI
Knienty xopucryBatucs Cucrtemoro IntepHer-06ankinry KiieHTy HeoOXiHO ocoOHcTO moaaTH baHKy 3asBy Mpo 3MiHY
dinancoBoro HoMepy MoOinpHOTO Tenedony Kiienra.

3.3. IlincraBu 11 6JI0KyBaHHs Ta/a00 npusynuHeHHs Ilaatixkaux onepauiii Knienra

3.3.1. 3 Meroto 3amobiraHHsi HECAHKIIIOHOBAHOMY BUKOPUCTAHHIO KOIITIB Ta MONEPEKCHHS TOB’SI3aHUX 3 UM 30HTKiB
Kinienra, bank mae npaBo npoBoanTH 0JI0KyBaHHS TpoBeleHHs Aeskux [lnatixaux onepauiit 0e3 nonepemxenHs Kiienra.
3.3.2. bank mae mpaBo 3a0JI0KYBaTH pyX KOIITIB MO paxyHKaMm a0 BiIXWIUTH MPOBEACHHS TPaH3aKIii (BXiMHUX Ta/abo
BUXIJIHMX IUIaTEXKIB), BCTAHOBIIIOBATH OOMEXKEHHsI, JIMITH Ha IUIATDKHI omepailii, B ToMy 4ucii OnokyBaTu Cucremy
[HTepHeT OaHKiHTY, 3aCTOCOBYBATH JOJATKOBI 3aX0/I1 OE3MEKH Y HACTYITHUX BUIA/IKAX:

1) y pasi nopyuenns Kiienrom nosnoxkens Jloroopy, Tapudis banky, BuMor 3aKkoHOAaBCTBA JI0 IOBHOTO BPETyJIFOBAHHS
CHIPHUX MHUTaHb.

2) 3 METOI0 MOIEPEDKEHHS YW MPUITMHEHHS MOXJIMBUX HE3aKOHHHMX YHM HEMOrO/DKeHHX 3 BaHKOM jiil 3 MpOBeIeHHS
TpaH3aKIii (HanpuKiaI, 3a HASBHOCTI IT1103pH PO MIaxpaicTBo abo skmio KirieHT nepeas JIoriH, Mapoib Ta KOJIU JOCTYIIIB
no Cucremu InTepHer — OaHkiHry TpeTiii ocobi, B Tomy wumchi JloBipeHii oco0i; y pa3i HasBHOCTI Ha
TyMKY/TIpUITYIEHHs/TIpodeciiHoro Cy/KeHHs baHKy mimo3pinmx omepariii Tomo), npu mnpoMy baHk He Hece
BiJNOBiAaJIbHOCTI 32 MOJIMBI MPSIMi UM OIIOCEpEIKOBaHI 30MTKH, AKi MOXKYTb OyTH oHeceH1 KirieHToM B pe3ynbTaTti Takux
niii. Bonnoyac bank mMae npaBo HagaBaTu iH(QOpMaIlito PO TaKi BUMAIKU IPABOOXOPOHHUM OpraHaM.

3) B pa3i 10CTPOKOBOIO po3ipBaHHS/IPpUIIMHEHHS JloroBopy 3 iHiliaTuBu baHky.

4) 3a omepalisiMH, SKi MPOBOJSATHCS Ha TepHUTOpil KpaiH abo OKYyNMOBaHOT YaCTHHU YKpaiHH, IO 3a OIEpPaTHBHOIO
iH(popmaniero banky MalOTh migBUILIEHUH PiBEHb PU3UKY;

5) y BUnajKkax, BU3Ha4e€HUX 1HIIUMH JOrOBOPaMH, IO yKiIajeHi Mixk CTopoHaMH, 30KpeMa I0TOBOpaMH, Ha MiJCTaBl IKUX
Kiienty Oyno BIIKpUTO BiJINOBIHHN PaxyHOK, 3a SKMM 3JIHCHEHO OJIOKYBaHHS/TpH3ynuHEHHs [lmaTixkHoi omeparrii
KienTa;

6) y iHIIMX BUMaJKax, 3 METOIO 3a100iraHHs nopymeHHs 3akoHoaBcTBa Ta/abo Jlorosopy.

4. SMS-MOBIJOMJIEHHS I OTP-TAPOJIb

4.1. Tociyra orpuManss SMS-nioBigomiteHb Bijf banky nocrymHa 6yap-skomy Kimienty Ha @iHaHCOBHH HOMEP MOOITBHOTO
tenedoHy, KU BiH BKa3aB Ipu ykiaganHi Jorosopy y 3asBi-aHkeTi Ta sSKuil miarpumye cepBic SMS-TI0Bi1OMIIEHD.

4.2. BuacHa goctaBka SMS-noBioMieHs He MOXKe OyTH rapaHTOBaHa baHKOM, OCKIJIBKM BOHA 3aJISKUTH Bif] NEKIITBKOX
YHHHUKIB, TaKUX SIK: Tpadik B Mepexki MOOUTFHOTO 3B'SA3KY, MiCIIe3HaX0/PKEHHS MOOUTBHOTO Tenedony KiieHta B Mexax
JOCSDKHOCTI, Y POYMIHTY, 8 TaKOX 4Yd BBIMKHEHHIH MoOinbHuH Tenedon Kimienta. baHk He € omeparopoM MOOIIBHOIO
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3B'SI3KY, 1 TOMY HE MOKE TapaHTyBaTH MOCTaBKY SMS-1moBioMIIeHb. baHK MOKIaga€e BCiX 3yCHIIb TSI CIIPUSHHS IIIBUIKOMY
YCYHEHHIO 300iB y po0oTi mociayru SMS-indopmyBaHHs.

4.3. Kiient Bu3Hae, mo Ha goctaBKy SMS-moBinomieHHs y OyAb-Kuil yac MOKYTh HECIIPUSATIMBO BIUIMHYTH IPOOIEMH 3
Mepexero MOOLTBHOTO 3B'SI3KY, (hopc-MaXOpHi 0OCTaBHHH, BKJIIOYAIOUH 0e3 0OMeXeHHS BTPYYaHHS B IUIOILY MOKPUTTS
Mepexi. barak He Hece BiamoBimameHOCTI mepen KitieHToMm 3a Oyab-sKy BTpaTry, MOIIKOKEHHS a00 BUTPATH, TIOHECEHI
KrientoMm mpsiMmo abo mo6iuHO, B pe3ynbTaTi OyIb-sIKMX TPYIHOLIIB, 110 BAHUKIIM Y IPOBaiiaepa NociIyr MOOiTBHOTO 3B'SI3KY
Kuienra.

4.4. Nna naknagenns Kimentom [Ipoctoro EIN Kimienra ans ykiaaneHHs Oyap-sIKUX IPaBOYHHIB Ta/ab0 miamucaHHs OyIb-
skux Enektponnnx Jlokymentis 3 baakom, KitieHT, micns yCHIIIHOTO IPOXOHKEHHS poleaypu ABTeHTH(]IKaIli1, BBOIUTH
CUMBOJIH, 5IKi 3a3Ha4eHi B SMS-noBigomMieHHi, ske orpumane KitienToM Ha iioro ®iHaHCOBUI HOMEP MOOLIBHOTO TellehOHY
4.5. Mexani3M otpuManHs 3roau Bif Kiierra 3a monomoroto @inancoBoro HoMmepy MobinsHOTO Tenedony i OTP-mapomns
HaCTyIHUI:

4.5.1. bank renepye OTP-napons i Binnpasisie oro Kiienty Ha @inaHcoBHi HOMep MOOITBHOTO TenedoHy 13 3a3HaYeHHIM
iHpopMmarii, sxa Oyae minTBepaxKyBaThcs KiaieHTom.

4.5.2. YV pa3i srogu Kiienr mepemae orpumanuii OTP-mapoms baHky mumsixoMm BBEIEHHS Y BIATIOBITHOMY PSAKY
BUKOPUCTOBYBaHOT'O CEPBICY.

4.5.3. ¥ pasi skmo dDinancoBuil HoOMep MoOiNBHOTO TenedoHy 3apeectpoBanmii y baHky i 30iraetbes 3 diHaHCOBUM
HOMepoM MobinmpHOTO Tenedony Kirienrta, BBaxkaeThcs, 1o KiieHT mpuiiHSB 3aripornoHoBaHi baHkoM yMOBH.

4.5.4. CropoHn BH3HAIOTH, o criBnamiaas OTP-mapomo Moxke BBakatncs Takoxk IIpoctum Emextponnum [ligmumcom
Kiienra.

5. CIOCOBM KOMYHIKAIIII

5.1. TloBimomnenus banky, mo crocytotbes KiienTiB baHky i HE MICTHUTHh BiIOMOCTEH, IIO CTaHOBISTH OAHKIBCHKY
TaeMHHUIIO 9¥ KoH(ineH iy indopmarttito Kirienta, moxxe Oyt HanpaBineHo bankom nuissxoM iHpopmyBanHs Kananamu
KOMYHIKaIlil, pO3MIIIEHHs TaKOro IMOBIAOMJICHHA y BimumiaeHi banky Tta/a6o Ha OdimiiiHomy caiiti banky. Kiient
3000B’S3YETHCA CAMOCTIHHO 03HAHOMITIOBATHCS 3 TOBIAOMICHHAMH baHKy He piamie HiX 1 pa3 Ha MicCSIb.

5.2. Inmn moBiZOMIICHHS, 3asBU, 3asBHU-aHKETH, JOTOBOPH, TOJATKOBI TOTOBOPH, JUCTH, BUMOTH, iH(OpMAIis, sKa
nepeaaeTbes CroXxuBayaMm (piHAHCOBUX MOCHIYT, IO BH3HAa4YeHa 3aKOHOAABCTBOM, TOWIO, IO Hampasise ogHa CTopoHa
iHmifd (Hamami pazom — IloBimomuenus), y baHky 3IiHCHIOIOTBCS 3 BHUKOPUCTAaHHSIM HAcTymHUX BHIIB Kanamis
KOMYHIKAIIil Ta y HACTYITHOMY TOPSIIKY:

5.2.1. MoBizomaeHns Ha manepoBomy Hocii. [ToBioMIIeHHs y MUCHMOBIH (hOpMi Ha TANIEPOBOMY HOCIi BBaXKa€ThCs
HaTpaBJICHUM HAJeKHHM YMHOM, SIKIIO BOHO BiANPABJICHO MOMITOBHM 3B’S3KOM (PEKOMEHIOBAHUM JIUCTOM, JTUCTOM 3
OTOJIOIICHOIO IIHHICTIO 3 ONMCOM BKJIAJCHHSA a00 IHIIMM JHCTOM, AOCTaBKa SIKOTO MOXe OYyTH JOKYMEHTaJbHO
MiATBEp/pKeHa), abo gocTaBieHi ocoducto onHiero i3 CropiH iHmIii CTOPOHI 9K Kyp’ €pPCHKOIO TOCTaBKOIO 32 MOIITOBOIO
anpecoro CTOpoHH, siKa € OTpuMyBaueM [1oBigoMIIeHHSI.

3acrepemxennsi: [Ipu 3mini cBoei momroBoi anpecu, KiieHT 3000B’s3anmii HeraiiHo moBimomutn mpo e bank. /o
OTPUMaHHS TaKoro MoBimomiieHHs, Bci IloBimomuteHHs Binm banky HamexaTh 10 BifnpaBieHHs/momaHHs KiieHTy 3a
MOIITOBOIO aJIPECOr0, BKa3aHO!0 B 3asiBi/3asBi-ankeTi/[loroBopi/y Cuctemi [nTepHeT-0aHKIHTY/y POrpaMHOMY KOMILIEKCI
Banky y «Kaptui Kiienra/Customer».

5.2.1.1. barnk Hanpasnse [loBimomieHHs Ha manepoBOMy HOCIT Ha MOmTOBY anpecy KiieHnra, sika 3a3Hadena Kirieatom y
3asBi/3asBi-ankeTi/JoroBopi/ly Cucremi InTepHer-OaHKiHry/y mporpamMHOoMy Komiuiekci banky y  «Kaprui
Krienta/Customer» sk adpeca npoxycusanus/aopeca axmuunozo micys RpONCUBAHHA (AD0 Mmicue MUMUACO8020
nepedysanna na mepumopii Ykpainu (014 Hepe3uoenmis)).

5.2.1.2. IloBigOMIIEHHS Ha TTAaIIepOBOMY HOCI1, SKi HaJ[ICJIaHi MOIMITOI a00 CIY)O0K0 Kyp’€PChKOi JTOCTABKH, BBAKAETHCS
oJlepkaHuM iHIIOK CTOPOHOKO B JICHb, 3a3HAYCHUH B KBUTAHII YK IHIIOMY JOKYMEHTI 13 IITEMIICJIEM/BiJIMITKOIO
BiJUIIJICHHSI TIOIITOBOTO 3B’sI3Ky 200 CiIy>)kOM Kyp’€pChKOi JOCTaBKH, OTPUMaHHUM BianpaBHUKOM [loBimomiieHHS, Mpo
BinmpasneHHs [loBimomieHHs.

5.2.2. loBinomuiennsi B Cucremi InTepuer-6ankinry. [1oBijoMIIEHHS BBRXKAIOTHCS HANIPABICHUMH HAJIC)KHUM YHHOM,
SIKIIIO BOHM BifmpasieHi bankom 3a gormomoro Cucremu IHTepHeT-0ankinry. [ToBigomiieHHs, ki Haaiciani bankowm 3a
nonomoroto Cucremu [HTepHET-0aHKIHIY BBa)KalOThCs OTpUMaHUMM KiieHTOM y naTy BigmpasieHHs baHkom Takoro
IToBimomiteHHS.

5.2.3. IloBinomJieHHsI Ha ajpecy eJeKTPOHHOI momTH. [loBimomieHHs Bia BaHky y enekTponHil (OpMi BBaKAETHCS
HanpaBJICHUM HAJICKHUM YMHOM, SIKIIO BOHO BignpasieHe KimieHTy 3aco0aMu eNeKTpOHHOTO 3B’ A3KY/B Mepexi [HTepHeT
agpecy enekTpoHHol momtH, Ky Kiient/[loBipena ocoba Kiienta nagaB baHky B SIKOCTI KOHTaKTHOI (LUISIXOM
odopmIIeHHS BIAMOBIAHOT 3asiBU-aHKETH, 3asBH, AOrOBOpY a0o0 mix 4yac TejaedoHHOro a3BiHKA 10 J(OBIAKOBOIO LEHTPY
MICJISL IPOXO/DKEHHS MpoleypH ineHTudikaii, 4n y iHImWH 3anpornoHoBanuii baHkoMm croci6, abo ska 3HAYMTHCS 32
Knientom y Cucremi IntepHeT-0ankinry/y nporpamHomMy komiuiekci banky y «Kaptui Kiienta/Customery).

5.2.3.1. KiieHT BU3Ha€, MO HA JOCTABKY €JIEKTPOHHOI MOIITH Yy OyJIb-SIKHH Yac MOXYTh HECIPHUSTIMBO BIUIMHYTH
po0iieMu 3 Mepexero IHTepHeT, hopc-MaKopHi 00CTaBUHM, BKIIOYAr0YH 0¢3 0OMEKEHHS BTPYYaHHS B IUIOILY HOKPUTTS
Mepexi [HTepHer. bank He Hece BigmoBimanbHOCTI nepen KiieHToM 3a Oyab-siKy BTpary, MOLIKOHKEHHS ab0 BUTpaTH,
noneceni Kiientom mpsimo abo moOiuHO, B pe3ynbTari Oy[b-SKMX TPYIHOLIIB, L0 BHHUKIM Yy MpoBaiiiepa MOCIyT
InTepuer-38"s13ky Kitienra. bank He Hece BIANOBIJAIBHOCTI 3a 3aTPUMKHU IPU JOCTABI[ €IEKTPOHHOI ITOIITH BHACIIIOK
BHHUKHECHHS Po0JIeM B Mepexki IHTepHeT, a TakoXK 3a HEKOPEKTHE BHECEHHsI €IEKTPOHHOI aJIpecH Iija 4ac Teae()OHHOro

20




J3BIHKA BHACIIIOK BUHHUKHEHHS Mpo0jieM B poOoTi TenedoHii. B pas3i BUHMKHEHHS BHILE ITEpepaxoBaHuX mpodiieM baHk
JOKJIaie MaKCUMAIIbHUX 3YCHWIb Ul iX ycyHeHHS. CTOPOHM JOMOBHWIIHCS, IO J1aTa, y AKy baHK (akTHUHO HarmpaBuB
Knienty enekrponne IloBinomieHHs Ha azpecy eleKTpoHHOI momTH, Ky Kimient//{oBipena ocoba Kiienra nagas banky
B SIKOCTI KOHTAKTHOI, BBKAETHCS NaTOIO ofepykaHHs Kiientom Takoro enexktporHoro [loBimomienHs 6e3 J0AaTKOBUX
TTOBITOMJICHD Ta MiATBEPKEHB 3 00Ky KimienTa.

5.2.4. SMS-noBinomaenns. [loBinomnenns Big banky y Burisgi SMS-MOBITOMIICHHS BBaXKAEThCS HANPaBICHUM
HAJIG)KHUM YHWHOM, SIKIIIO BOHO BianparieHne KiieHTy Ha BkasaHui B 3asBi/3asBi-anketi/Jlorosopi/y Cucremi IHTepHeT-
OanKiHTy/y iporpamMmHoMy Komiutekci banky y «Kaprui Kiienta/Customer» HoMep MoOinpHOTO Tenedony / PiHaHCOBHN
HOMep MoOiIBpHOTO Tenedony KiienTa.

5.2.4.1. Kyient Bu3Hae, M0 Ha AOCTaBKy SMS - moBimomiieHHA y OyAb-KWH Yac MOXKYTh HECHPUSTIMBO BIUIMHYTH
po0IIeMH 3 MepeXer0 MOOUTEHOTO 3B'SI3KY, (hopc-MakOpHI 00CTaBUHU, BKIIIOUAIOYH 0e3 00MEXEHHS BTPYJaHHS B ILIONTY
MOKpUTTS Mepexi. bank He Hece BiamoBimampHOCTI Tiepen KimieHTOM 3a Oyabp-sKy BTpaTy, IMOMIKO/HKEHHS a00 BUTpATH,
noneceni KiieHTomM mpsiMo abo moOivuHO, B pe3ynbTaTi OyIb-IKMX TPYIHOIIIB, IO BHHUKIH Yy HpOBaijepa MOCIyT
MoOinbHOTO 3B's13Ky KiienTa. BuacHa noctaBka SMS - moBijomMiieHs He MOKe OyTH rapaHToBaHa baHkoM, OCKibKH BOHA
3aNeXHTh BiJ 0ararboX YMHHUKIB, TaKWX SIK: Tpadik B MEpex i MOOLIBHOTO 3B'S3KY, MICIIE3HAXOKEHHS MOOUTFHOTO
tenedony KiieHta B Mekax JOCSKHOCTI, a TAaKOK 4K BBIMKHEHM MoOiinbpHUE TenedoH Kiienra. bank He € oneparopom
MOOITBHOTO 3B'I3KY, 1 TOMY HE MOXE r'apaHTyBaTH NOCTaBKy SMS - moBimomienb. baHk noknamae BCiX 3ycwib JUis
CHPUSHHS IBHIKOMY YCYHEHHIO 3001B y poOoTi mociayru SMS-iHpopMyBaHHS.

5.5. 3roaa Kuienra na komynikanir. [1lnaxom minmucanas Kiniearom 3asBu-aHKeTH OCTaHHIN Hamae mpaBo banky Ha
PO3IOBCIOJKCHHSI Yepe3 €JICKTPOHHI Ta momToBi aapecu KiienTa abo muisixom BianpaeiieHHs SMS-moBimomiieHb 3a
pekBizuTamu, moBigomieHnMH banky Kiientom, iHbopmarmiiiHmX moBigoMIIeHE 0e€3 OyAb-IKOTO JOAATKOBOTO
MOTIEPETHBOTO TTOBIAOMIICHHSI baHKOM TIpO Take pO3MOBCIOKEHHS, B TOMY YHMCII 13 3aIy4eHHSAM TpeTix ocib. Jlo Takmx
MOBiIOMJICHb MOYKE HaJekaTu Oyab-sika iHpopMallis, o crocyeThes JJoroBopy abo mos’si3ana 3 HOro BUKOHaHHSIM, a00
He CTocyeThesl JloroBopy, 30KpeMa, ajie He BUKJIIOYHO, 010 TPOBECHHS aKIliid, BIPOBaKCHHS! baHKOM HOBHX MOCIYT
91 IPOAYKTIB, a TAKOXK iH(OpPMAITis PO TOCIYTH TPETiX OCiO, M0 MOB’sA3aHi 3 MOCIyraMy Ta MPoAyKTaMu baHKy TOIIo.
bank He Hece BIAMOBINAIBHOCTI 3a PU3WKH, MOB’A3aHi 3 BiIIpaBKOO iH(GOpMAIll BUIEBKa3aHUMH KaHAJIaMH 3B’ 3Ky, B
TOMY YHCIIi, SKIIO HAaNpaBiieHa iHPOpMAaIlisi MOXKE CTaTH BiJOMOIO TPETIM 0cobam.

5.5.1. Kiient Hamae cBoro 3romy Ha Te, mo baHk mae mpaBo TenedoHyBaTH HOMY, HAIPABISATH BIJJOMOCTiI TIPO CTPOK
BUKOHAHHS Ta po3Mip Horo 30008’ s13aHb nieper bankom, HapaxyBaHHSI, BAKOHAHHS/HEHaIeKHE BUKOHAHHS KilieHTOM CBOIX
3000B’s3aHp 3a  JloroBopom/KpeautHum moroBopom/[JoroBopoM mopyku//JJoroBopoM 3actaBu MaWHOBUX IIpaB
BuMoru/JloroBopom 3abe3neueHHs, iHITy iHQOpMAIIiIo Ta MOBiAOMIICHHS, OB’ s13aHi / epeadadeHi JoroBopom, a Takox
KOMEpIIiiHI mpomo3ullii banky Ta pekjamHiI Marepiaiu 3a JOMOMOTOI0 IOIITOBHX BiANpPaBleHh Ta JUCTiB-3BEPHEHB,
CJIEKTPOHHUX 3ac00iB 3B 513Ky, SMS — MOBi1OMIICHB, TOIIO Ha afpecH / HOMEpHU TeleOHIB, alpecH eIeKTPOHHOI MOIITH.
[Tpu npomy KiieHT Hece Bci pu3WKH, MOB’A3aHI 3 THM, IO HampapiieHa baHkoM iHpoOpMallis cTaHe JOCTYITHOI TPETiM
ocobam.

5.6. baHk 1 yac nmMcTyBaHHS 94X HaJaHHs Ha 3anmuT KirieHTa muchMoBoi iHpopMaIii Mo)Ke BUKOPHCTOBYBATH (PaKCUMIIbHE
a0o0 IHIIE €JISKTPOHHE BIATBOPEHHS IIIIUCY IMOCaaoBOi 0ocoOM banky Ta/abo meuatku baHky 3a JOMOMOIoR 3aco0iB
MEXaHIYHOTO, €IIEKTPOHHOTO 200 1HIIOTO KOIMFOBaHHSI.

6. IIPABA, OBOB’A3KH TA BIAINIOBIJIAJIBHICTb CTOPIH

6.1. IPABA TA OBOB’A3KHU BAHKY

6.1.1. Byabp-ska inpopmaris, Hamana Kniearom 10 banky micns npoxomkenHs KimieHTom mponenypu ABTeHTH(IKAIIT,
BBaXKA€ThCSI TAKO0, 110 HagaHa ocobucto KiieHrom Ta mijmisrae 3acrocyBaHHIO BaHKOM B mopsjKy, mependoadeHomy
Horosopom Ta/uu llpaBunamu.

6.1.2. Binx imeHi, 3a paxyHOK Ta B iHTepecax KilieHTa BUKOHYBaTH JWCTaHIINHI po3nopsypkerHs KiieHTa, nepenani 3a
noromoror CucreM [HTepHET-0aHKIHTY, a caMme:

6.1.2.1. 3nificHIOBaTH pO3paxyHKOBE 00CIyTOBYyBaHHS PaxyHKiB Ta npoaykTiB KitienTa Ha migcrasi orpumanoi Bix Kiienra
3 BUKOpHCTaHHAM 3aco0iB Cucrem IHTepHeT-OaHKiHTY iH(oOpMmalii, ¢popmyBaru Bij iMeHi KiieHTa eneKTpoHHI Ta/uu
narnepoBi PO3paxyHKOBI JJOKYMEHTH, a TAKOK BUKOHYBATH 1HIII JIiT, HEOOXIIHI JIJIsl HAIGKHOTO BUKOHAHHS YMOB J[oroBopy
ta/un [paBu;

6.1.2.2. HagaBatu iHQOpMaLiliHi MOCTYTH 3TiIHO 3 NIEpeTikoM, 110 3a3HayeHuil B Jlorosopi ta/un [paBunax;

6.1.3. bBank 30008B's13anmii HajaTh KiieHToBI Ha HOro BUMOTY 3acBiqueHy Komiro Ha narepi 3 Enekrponnoro /lokymeHra,
nignucanoro Kientom ta/abo bankom 3 Haknanenum Enextpornum [ligmicom.

6.1.4. bank 3000B's13anuii Hamatu Knienrosi npumipauk Enextponnoro /lokymenra 3 HaknaaeHUMH EjeKTpoHHUMH
[Mignucamu CTopiH micis HOro miAMUCaHHS;

6.1.5. bBaHk Mae npaBo B OJHOCTOPOHHLOMY IOPSJKY Ta B OyAb-iKuil cTpok il Jloropopy OJIOKyBaTH CepBiC MO0
yknaganHs CTopoHamu yroa 3 BUKOpUcTaHHSIM Enextponnoro Ilinmucy ta/um miarBepmkeHHs/iHinitoBaHHs KiienTom
Oynp-sKuX OaHKIBCHKUX orepaltiii 3 BukopuctanusiM [Ipocroro EIT Kiienra, npo mo KiieHT iHOpMy€eThCS 3a JOIOMOTOI0
¢ynkuionany Cucrem [HTepHeT-0aHKiHTY Ta/abo y nonoxkeHHsx JloroBopy.

6.1.6. Ilepen mouarkom poOotu Kiienta 3 Cucremamu IHTepHer-OankiHry baHK NOBMHEH HaJaTH MOXIIUBICTD
BcTaHoBJIeHHsT CTaTHYHOrO mapoiro, npucBoité Jlorin, a takox o3nailomutn Kiienta 3 [IpaBunamu. Skmo metox
aBTeHTH]IKalii oOpanuii 3 ['enepaTopom naponis, bank nopunen Hagatu Kiienry ['eHepaTtop naposis.

6.1.7. He posrosoryBatu TpeTiM ocobaM iH(hopMaIliio moa0 MissIbHOCTI Ta (hiHaHCOBOro crany KiienTa, sika ckiamae
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0aHKiBChKY TaeMHHUINIO KiTieHTa, 32 BUHATKOM BHUIIAJKIB, ITepeadadeHnx JJoroBopom.

6.1.8. VYxnamenusm JloroBopy Kiient namae banky 3rogy Ha po3kpuTTs iHdopmamii momo ocobu KiieHra, #oro
JisTBHOCTI Ta (piHAHCOBOTO CTaHy, IO CKIIagae OaHKIBCBKY TaeMHUIO (Hagani — [Hdopmartis) B mopsaKy Ta y BUIMAAKAX,
nepeadadeHNX 3aKOHOIABCTBOM Ta/ab0 y 3B’s3KY 3 HEOOXiIHICTIO 3aXucTOM baHKOM CBOIX MpaB Ta iHTEpeciB.

6.1.9. baHk Ma€ npaBo Ha MiACTaBl BiAMOBIIHUX JOKYMEHTIB Ta B IIOPSAKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM, JloroBopom
Ta BHYTPIIIHIMH TpouenypaMu baHky, 3ynuHSATH BHAATKOBI omepauii 3a paxyHkamu KiieHTa, 00 SKUX € MyOJidHe
OOTsKEHHS PyXOMOT'0 MaifHa, Ha CyMy TaKOT0 OOTSDKECHHSI, Ta BITHOBIIOBATH BUIATKOBI onepallii 3a paXyHKaMu y BUTIAIKaXx,
BH3HAUYCHUX JloroBopoM Ta/ab0o 3aKOHOIaBCTBOM.

6.1.10. V Bunaaky nopymienHs: Kiientom BuMor 3akoHonaBcTBa Ta/uu ymMoB JloroBopy, Ta/um [IpaBun, bank Mae mpaBo
0e3 monepeaHbOro MoBioMIIeHHs KitienTa mpunuHuTH HagaHHs nociyr 3a JloroBopom 10 ycyHeHHs KimieHTOM 3a3HaueHUX
HOPYIICHB.

6.1.11. bank Mae mpaBo 0e3 monepeIHHOro MoBiToMIIeHHs KilieHTa MPUIMTUHUTH HAJIaHHS TTOCHYT 32 JIoroBOpoM, SIKIIO €
migo3pu BBaXkaTH, Mo (iHaHcOBa omeparis/i, mo iHinitoeTbes: 3acobamu Enexktponnoi B3aemonii Ctopin Ta/abo 3a
noromororo Cuctem [HTepHET-0aHKIHTY, TOB’s3aHa/i 3 Jieraizaiiclo (BiIMUBAaHHSIM) JOXOJIB, OJCPKAHUX 3JIOUYNHHUM
nuaxoM, abo (iHAHCYBaHHSAM TepopH3My, Ta/abo y BHIAAKY HEMOXKIMBOCTI TpoBeneHHs imeHTHdikamii Kiienra
BIJIMOBITHO 10 3aKOHOJABCTBA, Y TOMY YMCII B pa3i HeHajaHHs KiieHTOM HEOOXiHUX ITOKYMEHTIB UM BiJIOMOCTEH s
3’sICyBaHHsI CyTi (3MicTy) HOTO JisTbHOCTI, (PiHAHCOBOTO CTaHy, a TAKOXK pa3i HasiBHOCTI MpH 3IiHCHEHH] ineHTHdiKawii y
banky migo3pu mono wamanas KiieHToM HemocToBipHOI iH(MopMariii abo HABMHCHOTO TMOAAHHA iH(pOpPMAIli 3 METOIO
BBE/ICHHS baHk B oMaHy.

6.1.12. Bank mMae mpaBo BHOCUTH 3MiHM Ta/un AonoBHeHHS 10 JloroBopy/IIpasun, Tapudis banky, y cnocid, Bu3HaueHHH
Horosopom/IIpaBunamu.

6.1.13. Iligmucannasam 3asu-aHkeTH KiieHT Hamae 3roay Ta gopydae banky camocTiitHO 3iiCHIOBATH TUTATIXHI OTiepariii 3
nebetyBanHs paxyHKy KiienTa, mo Bigkputuii y banky ([JorosipHe crivicanHsl) y HACTYITHHX BHUIAIKaX:

6.1.13.1. B genp ykmamanHs JloroBopy cmucyBaTH BapTicTh akTtuBanii CucreM I[HTepHeT-O0aHKIHTY, mependadeHol
Tapudamu bauky;

6.1.13.2. BuzHauena Tapudamu banky BapTicTs HOBOTO | eHepaTopa mapoutis, mo HagaeTbes KirieHTy 3aMicTh BTpadeHoro.
[H11i ymMoBH Ta 0coOymBOCTI o110 JloropipHoro crivcanas baHkoM KOIITIB, ¢ oTpuMyBadyeM € bank, CTOpOHH JOJaTKOBO
BH3HAYWIIA Y OKPEMOMY JOTOBOPi, Ha MifCcTaBi sskoro KimieHTy Oyno BIAKPHUTO paXxyHOK, 3 SIKOTO 3IiHCHIOEThCA JoroBipHe
CIIMCAHHSL.

6.1.14. Bank mae npaBo BiqMoBuTH KilieHTy B HaJlaHHI MIOCIIYTH, B YKJIaJieHHI JloroBopy, 3anuiaidu 3a co00k0 MpaBo HE
KOMEHTYBAaTH CBO€ PillICHHSI.

6.1.15. IIpotsrom cTpoky nii JloroBopy bank mae mpaBo npuiimMaTei BUKOHAHHS boproBux 3000B’3aHb BiJl TPETHOI 0COOU
i mianucanusaM 3asBu-anketu KiieHt qae banky cBOro 3rony Ha 1ie.

6.1.16. Illnsaxom mianucanHs 3asBu-aHkeTH, KitieHT Hazae baHky 3rofy Ha BUKOpHCTaHHS baHKOM BiIKPUTHX MEpeKeBUX
CepBiciB 1A epenaBaHHs iHpopmarlii, ska MiCTUTh OaHKIBCHKY TAEMHUITIO Ta epcoHabHI naHi KirieHnTa, BiamosigHo bank
Ma€ TMpaBO BUKOPUCTOBYBATH BIJAKPHUTI MEPEXeBi cepBicH Ui NepenaBaHHs iHpopMallii, ska MOXe MiCTUTH OaHKiBCHKY
TaEMHMUIIIO Ta IepCOoHaNbHI naHi Kiienra.

6.1.17. 3 MeTOI0 MOHITOPUHTY IIAXPalChKUX / PU3MKOBUX OAHKIBCHKHUX omepauii i/ abo mpoBeIeHHs 3aX0/1iB 3 OTallleHHS
3aboproBanocTi Kiienra bank Mae mpaBo mpoTsrom CTpoky aii JIoroBOopy BCTaHOBUTH TI'eONO3MIIOHYBaHHS Telne(OHY
KitienTa / ynoBHoBaxkeHoi ocodu KitienTta, HOMep sikoro BkazaHwuii y JJoroeopi, a Takox BAKOPUCTOBYBATH 1H(HOPMALIiIO ITPO
Micle3HaxopkeHHss Kirienra / yrnoBHoBaxkeHOi ocoOu Kiienta, otpumanoi BaHkoM Ha mijcTaBi T'€ONO3MINIOHYBAaHHS
Tenedony.

6.1.18. bank mMae npaBo BIIMOBHUTHUCS BiJ 3/iiiCHEHHs (DiIHAHCOBMX OTepalliii 3a paxyHkamu Kiienra ta/abo 3a00KyBaTH
Knienty nmoctynm no Cucrem IHTepHeT-0aHKIHTY y pa3i BUHMKHEHHS y BaHKy MOTHBOBaHMX MiJO3p Y BHUKOPUCTaHHI
Knientom Cucrem [HTepHeT-0aHKIHTY JUIsl HPOBEJCHHS HE3aKOHHUX orepaliil abo, Ha nymMKy banky, mimo3piiaux onepaui,
a00 3 IHIIMX TiACTaB, ITOB’ I3aHMX 13 0E3MEKOr0 MPOBEACHHS IJIATIKHUX OTlepailiid, 0e3 mosicieHHs KirieHTy mpu4nH BiIMOBU
Ta/ab0 OJIOKYBaHHS.

6.1.19. bank mae nmpaBo BiamoBuTucs Bix JloroBopy abo Bumaratu posipBaHHs [Jorosopy.

6.1.20. bank camocCTiiiHO BH3Ha4ae Ta NMpUHMAaEe pilIeHHS LI0A0 MOXIMBOCTI BUKopuctaHHs Kiientom EnextponHoro
[Miagmucy npu mignucanni Enextponnux JlokymentiB. baHk mae mpaBo BimMoBuTH KiieHTy y moximBocti Kitienta
BukopuctoByBaTH Enexrponnuii [Tignuc 6e3 HapaHHs noscHeHb KITieHTy Tpo MPUYHUHYU TaKoi BiMOBH.

6.1.21. bank Mae mpaBo 3a0sokyBaTH aoctyn 1o Cucremu IHTepHeT-OaHKiHTY, sikmo banky cramo Bizomo, mo 3asBy-
aHKeTy Ha MPHEAHAHHS 10 JJoroBopy yKJIaZeHo MpeCcTaBHUKOM 3a JOBIPEHICTIO, BuaaHoto KirienTom, Ta/abo y pasi, Ko
y banky € migo3pu, mo Cucremoro [HTepHeT-0aHKIHTY KOpUCTYEThCS He KitieHT 0coOHCTO, a Ipe/ICTABHUK 32 JOBIPEHICTIO,
BunaHor Kitientom, uu Oynb-sika TpeTs ocooa.

6.1.22. bank mMae nipaBo 3a010KyBaTH gocTyn A0 Cucremu [HTepHET-0aHKIHTY, K10 BaHKy cTaj0 BimoMo, 10 He 0COOUCTO
Krnientom nomano banky 3asBy mpo 3miny dinaHcoBoro Homepy MoOinbHOro teiedony KirieHra abo oTpuMaHO He
ocobucto KiieHToM JIOTiH, Mapojib Ta iHIII JaHi, 3a JOMOMOrOK SIKMX BijOyBaeThes goctyn no Cuctemu [HTepHET-
OaHKIHTY.

6.1.23. bank mae mpaBo 3anurtyBatd y KiieHta Oynb-sky iHpopmarito Ta/abo JOKYMEHTH, B TOMY YHCII, ajle He
00MEKYIOUNCh, HEOOXI1JIH1 JUIsl HAJIGKHOTO 3JliicHeHHs] BaHKOM CBOTX TOBHOBa)X€Hb Y cepi BATIOTHOTO HAIIISTY, & TAKOXK
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y chepi 3ano00iraHHs Ta OpOTHIIl Jieraiizamii (BiAMUBAaHHIO) JOXOMIIB, OJCPKAHUX 3JOYMHHMM LUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (HiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MacOBOTO 3HUIICHHS.

6.1.24. bank Mae mpaBo 3MiHIOBaTH MOOUNBHI AOAATKH, X HaliMEHYBAaHHS YU CIIOCOOM iX BUKOPHCTAHHS, TEXHOJIOTiYHI
BJIACTUBOCTI CEPBICY OUCTAHIIMHOTO OOCIYrOBYBaHHS, BHKOPHCTOBYBATH OyAb-AKi TexHONOTii I[HTepHET-OaHKIiHTY,
MOOLILHOTO OaHKIHTY, OHJIAHH-0aHKIHTY, BeO-Opay3epH, T0AaTKH, XMapHi a00 mudpoBi TEXHOJIOTT, Oyab-sIKi I1aThOopMH,
CEepBiCH, MIKPOCEPBICHY apXiTEKTypy TOIIO (TEXHOJIOTIT) IS HaJlaHHS MOCIYT AUCTAHI[IHOTO 00CIyroByBaHHS B paMKax
uboro Jlorosopy.

6.1.25. Inmi npaBa, nependadeHi JJoroBopom, 3aKOHOIABCTBOM, Y TOMY YHCIIi HOpMATHBHO-TIpaBOBUMH akTamMu HBY.

6.2. IIPABA TA OBOB’SA3KHU KJIIEHTA

6.2.1. KiienT 3000B's13aHMiA HagaTH baHKy TOKYMEHTH 1 BiZIOMOCTi, HEOOXiJHI JUTsl 3MIHCHEHHS HAJIS)KHOT MTEPEBIPKH, Ta
iHmr mependaderi 3aKOHONABCTBOM JOKYMEHTH Ta BiIOMOCTI, Ski BuUTpeOye baHK 3 MeTo0 BHUKOHAaHHS BHUMOT
3aKOHOJIaBCTBA, SKE PETYIIIOE BIIHOCHHHU Y cepi 3ano0iranHs Ta IpOoTHIIT Jierai3anii (BiIMUBaHHIO ) JOXO/IIB, OACPKAHUX
3JI0YMHHUM LUIAXOM, (piHAHCYBAaHHIO TepOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHsI 30p0Oi MacOBOTo 3HUIICHHS. Y pasi
HeHamaHHA KitieHTOM He0OXiTHUX JOKYMEHTIB UM BiIOMOCTEH, 400 YMHUCHOTO IOAaHHS HETIPaBAUBHX BIJOMOCTEH Mpo cede
Bank Binmonisie KitieHTOBI B 10ro 00CIyroByBaHHI.

6.2.2.Cucremamu [HTEepHET-0aHKIHTY Ma€ MpaBo KOPUCTYBATHCS JUILE 0c00a, ska ykiana 3 bankom 3asBy-ankery//Jorosip
(B Tomy uncui JloroBip, sikuit Oyiio ykmageHo mig gac 3amoBieHHs mociryru OTPdirekt) Ta ycminrHo mpo#ia mpoueaypy
AprenTudikarii. ABreHTrdikamis Kiieara mpoBoautbcs KoxHOTO pasy nepen HamanHsMm Kiienty goctymy mo Cucrem
Iurepuet-6ankinry. [lincraBu mouatky Enextponnoi B3aemoii Ctopin Bu3Ha4eHi po3aisioM 2 JloroBopy.

6.2.3.I'eneparop mapomis, Bunanuii Kimienry, € Biacuictio banky. KiieHT 3000B’13y€eThCcsi BUKOpHCTOBYBaTH | eHepaTop
naposiB BiAmoBigHO 10 yMoB [lorosopy Ta [IpaBui.

6.2.4. B nopsanxy, Bcranosienomy [IpaBunamu, KitienT 30608’ s13anuii Heraitno nosinomutn bank npo Te, mo Jlorin ta/abo
CrarnyHuil mapoiib CTaB BiOMUH TpeTiM ocobam, abo mpo BTpaTy, MOMIKOKEHHS, KpaaiXKy abd0 MOXIUBICTH
HECaHKI[IOHOBAHOT'O BUKOPHUCTaHHS | eHepaTopa maposiB TpeTiMu 0co0aMm.

6.2.5. KuienT 3000B’si3aHuii He pO3roJIOIIyBaTH TpeTiM ocodam, B Tomy umciai JloBipeHiii 0cobi, Oyab-siky
ingopmanuiro, mo iiomy Haacunaerbcst bankom B pamkax Jlorosopy, sika 3a3HavyeHa B SMS-nosinomiaennsax/PUSH-
noBiToMiIeHHsIX Ha BKa3aHuii KiienTom ®@inancoBuii Homep Mo0iibHOr0 Tenedony/Mooiibnuii Tesedon, B ToMy
ymcai Jorinu, napoJii, koau goctymiB 10 Cucrtemu InTepHeT — GaHKIHTY.

6.2.6. Bkazatu TOCTOBIpHI BiJOMOCTI TPHY 3alIOBHEHHI 3assBH-aHKETH Ta MUCHMOBO, HE MMi3HIIIE 7-MU KaJICHIAPHUX JIHIB 3
MOMEHTY BUHUKHEHHS BiJIIOBITHHUX 3MiH, iH(popMyBaTu baHk mpo Bci 3MiHH, SIKi CTOCYIOTBCS BiIOMOCTEH, 3a3HAUYEHHUX B
3asBi-aHKETI.

6.2.7. ko y nokymeHTH, mo Hagani Kimientom no banky mis yknagenus Jorosopy KiienTa, BHOCATBCS OyIb-5Ki 3MiHHU,
KuieHnT 3000B’s13aHMid HalaTy HOBi IOKyMeHTH /10 BaHKy MpoTsrom 7-Mu KaJeHJApHHUX JIHIB MiCJsl BHECEHHS TAKHX 3MiH.
6.2.8. s npoenenns KiienToMm onepariiit 3a cBoim/iMu PaxyHkoM/aMu, a Takok OTpuMaHHs Bif baHky iHpopMamiitHux
nociyr KiieHnT 30008’ s13yeTbes 3acobamu Cucrem InTepHeT-0aHKiHry HanaBaTu baHky:

- Bu3HaueHy baHkoM iHoOpMaIliro 3 METOIO YCIIITHOTO poxomKkeHHs KirienToM niponierypu ABTeHTH(DiKAIIiT;

- HazaBatw baHky Bu3HaueHy Cuctemamu [HTepHeT-OaHKIHTY iHpOpMAIIiIO 3 METOIO CTBOpEeHHs baHKOM Bij iMeHi Ta B
iHTepecax KiieHTa e1eKTpOHHHUX PO3paxyHKOBHUX JOKYMEHTIB;

- HazaBatu baHky iHmy iHopmarito, sika HeoOXigHa baHKy, 3 MeTOI HaJle)KHOTO BHKOHAHHS CBOiX 3000B’s3aHb 3a
Horosopowm;

- BukopuctoByBatu Enexrponnuii [lignuc y mopsaky Ta y cnoci0, Bu3HaueHu# JloroBopom.

6.2.9. Tosimomutn Heraiino Bauk npo Bumaaku, BusHaueHi y posgimi «®IHAHCOBUM HOMEP MOBUIBHOI'O
TEJIE®@OHY» [lorosopy.

6.2.10. [lns HamexHOro oTpuMaHHsS mociuyr 3a JloroBopom KirieHT 3000B's3aHMII CBOEYACHO BCTAHOBIIOBATH AOCTYITHI
OHOBJIICHHS OIEpaIifHOT CUCTEMH 1 JIOJaTKiB HA CBOEMY TelleOHi / MPUCTPOI, [0 BUKOPUCTOBYETHCS IS TiIKIFOUEHHS
tenedony Kirienta g0 MoOimbHOTO nomatky. KitieHT 3000B'si3aHMII BUKOPHUCTOBYBAaTH Ha TenedOHi / MPUCTPOI, IO
BUKOPUCTOBYETbCS ISl TinkimtoueHHs Tenedgony KiieHta abo BHUKOPHCTOBYBAaHOMY Ul MiJKIIOUEHHS 10 CHUCTEMH
MOOLIBLHOTIO JI0AAaTKy Cy4acHe aHTHBIpYCHE HpOTrpaMHE 3a0e3ICUYCHHS 1 CBOEYACHO BCTAHOBJIIOBATH HAa HHOI'O OHOBJICHHS
aHTUBIPYCHUX 0a3.

6.2.11. KiienT 3000B'si3aHUII HE BCTAHOBIIOBAaTH Ha Tesne(OHi / MPUCTPOI, IO BUKOPHUCTOBYETHCS ISl IiAKIIOYESHHS
tenedony Kiienra abo BUKOPHUCTOBYBaHOMY JIJISl i IKJIFOUYCHHS JI0 CHCTEMH MOOUILHOTO T0AAaTKY HEJIIEH3IHHI onepaliiui
CHUCTEMH, TaK sIK II€ BIIKIIOYA€E 3aXMCHI MEXaHI3MH, 3aKJIaZCHI BUPOOHMKOM MOOLILHOI I1aThopMHu.

6.2.12. KiieHT 3000B's13aHUI HE MiAKIIOYATHCA 10 CUCTEMH MOOUTBHOTO AoAaTKy dyepe3 Wi-Fi Touku myOnidHoro gocrymy,
SK1 He BUMararoTh iteHTudikamii npy migKI0YeHH] (BBEACHHS ISl MiAKIIOYSHHS IEPCOHATIBHUX IMEHI Ta MapoJis).

6.2.13. 11[o6 BUK/IHOYHTH HECAHKI[IOHOBAHE BHKOPUCTAHHS IOCIYr J0 MOOUIbHOrO nojaaTky, KiieHT 3000B'13aHuil He
3aJMIIATH CBiH TenedoH / MPUCTPiH, 3 BUKOPUCTAHHIM SKOTO 3iHCHIOETbCS OTpUMaHHs KitieHTOoM mociyr, Oe3 Harssimy.
6.2.14. Kiient 3000B'a3aHuil omiayyBaTH HOCIyrd baHKy, 110 BMHHMKAalOTH B Pe3yJbTaTi HaJaHHSA MOCIYr B paMKax
Horosopy.

6.2.15. Tlpwu 3xilicHeHHi cBOiX TpaB i 000B's13kiB, KitieHT 3000B's13aHH yTpUMYyBATHC BiJI i1, IKi MOTJIU O MOPYIIIMTH IpaBa
banky (B 1.4. ocoOucti HemaiiHoBi). Ilix yac xopuctyBanHs mociayramu banky KiieHT 3000B’s3aHUl NOTpUMYBaTHCS
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MIPUHITUIIIB  TOOPOCOBICHOCTI, PO3YMHOCTI Ta crpaBeaaIuBOCTI. KilieHT 3000B'I3y€ThCS BIAMOBINATH BCiMa BIACHUMH
KOIIITaMH Ta MaifHOM IT0 CBOiX 3000B’sI3aHHSX, 110 BUIUIMBAIOTH 3 JloroBopy.

6.2.16. Ilix yac Enextponnoi Bzaemogii KiieHT 3000B’s3aHUIl AOTPUMYBATHCh YMOB LIOAO MOPSAKY HAKJIaJCHHS
Enexrponnux Ilinnmuci; HamaBaTu MOBHY Ta JilicHy iHdopmamito HeoOxinHy mis imeHtudikauii Kimienra Ta reHepamii
KJIFOYOBOI Iapu; 30epirat y TaEMHUIII ocoOucTuii Kimod Enexrponnoro ITianucy Ta BXKUBATH BCIX MOKIMBUX 3aXO0IIB JJIs
3amo0iraHHsl HOro BTpaTd, pO3KPHUTTS, 3MIHM Ha3BH, 3MiHH (opMaTy UM HECAHKIIOHOBAaHOI'O BHUKOPUCTaHHS,
BUKOPUCTOBYBaTH OCOOMCTHH KIIIOY BHUKIIIOYHO 3 METOIO OTpHUMaHHs mociayr baHky Ta TpeTix oci0, 3 sikumu y banka
yKJIaieHl BiANoBigHI moroBopu; HeraitHo iHpopmyBaté baHk mpo HacTymHI MOAil, IO TPaMWIACA: KOMIIPOMETAIII0
0COOWCTOTrO KIIF04Ya, BTPaTy MOOLTHHOTO TPUCTPOIO, Ha IKOMY OyB BcTaHOBIIeHHH MobinsHuil nomgatok «OTP BANK UA»
Ta/ab6o MobineHuii fogatok «OTP Smarty.

6.3. BIIITOBIJAJIBHICTH CTOPIH

6.3.1. 3a HeBuKoHaHHS a00 HeHaNexHe BUKOHAHHS JloroBopy Ta/un [IpaBun CTOpoHM HECYyTh MAHHOBY Bi/IMOBIIAILHICTD
B TIOPSIIKY, TIepedaueHoMy 3aKOHOAaBCTBOM.

6.3.2. bBaHk 3BiIbHSETHCH Bix BinmoBinansHocTi 3a JloroBopom y pasi:

6.3.2.1. Bukopucranus Kiientom Cuctem [HTepHET-0aHKIHTY 3 MOPYIICHHSM MPaBWII, BCTAHOBJICHUX J[OrOBOpOM Ta/4m
IIpaBunamuy;

6.3.2.2. Ilopymenns Knientom nopsaky 3aiicneHHs Enekrponnoi Bzaemoaii CtopiH, BcTaHOBIEHOTO JloroBopoM Ta/un
IIpaBunamu;

6.3.2.3.TTopymenns JloroBopy ta/uu [Ipasun 3 6oky KimieHTa NIISIXOM HABMHCHUX JTiH, HEI0AIOCTI YU OE3/isITbHOCTI;
6.3.2.4. Henanexxnoro QpyHKI[iOHyBaHHs 00JIaJHAHHS UM IPOTPaMHOT0 3a0e3MeUeHHs KpiM 00JIaiHaHHsI, HagaHoro bankom,
110 3aCTOCOBYEThCS 11 EnextponHoi B3aemonii Ctopin Ta/an poboTu 3 CucreMamu [HTepHeT-0aHKIHTY;

6.3.2.5. Buxkopucranns KiieHTOM TpHCTPOIB T CHEIialbHUMH CEepPBICHUMH aKKayHTaMH (OOJIKOBHMH 3amlCcaMi), SKi
HA/Ial0Th TPAaBO Ha BUKOHAHHs yCiX 0e3 BHUHSITKY oIlepaiiil (T.3. IPUCTPOIB 3 BIIKPUTUM TOOt-IOCTYIIOM, «PYTOBAHUX)
MpUCTpoiB, B T.4. Jailbreak). Takox baHk 3anuiiae 3a co0oro mnpaBo Ha BiiMOBY KilieHTY y BUKOPHCTaHHI MPUCTPOIB 3
BIIKPUTHM T0O0t-IOCTYIIOM, «PYTOBaHHX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenaexxHOTO aHTHBIPYCHOTO 3aXKMCTy KOMII FOTepa 4d iHImoro obnamHanHs KiieHTa, o0 BUKOPUCTOBYETHCS IS
Enexrponnoi B3aemoii Ctopin Ta/uu pobotn 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BincyTHOCTI eneKTporiocTadyaHHs, MPUIMTHHEHHS HaIJaHHS MOCITYT 3a JloroBOpOM BHACIIIOK CTUXIHHOTO JIMXa 9H Jiit
Jiep>KaBHUX OPTaHiB, 10 YHEMOXKJIMBIIIOIOTH [TOJAJIbIIE HAJaHHS HOCIyT 3a JloroBopoM;

6.3.2.8.36utkiB KiieHra, mop's3aHux i3 HeHaJle)KHUM BUKOopucTaHH:IM Cuctem I[HTepHeT-OaHKIHTY Ta/du 37ifiCHEHHS
Enexrponnoi B3aemoii Ctopin 3 mopymennsm JloroBopy ta/uu [Ipasui;

6.3.2.9.30utkiB Kiienrta, moB's3aHux i3 posromomeHHsIM KiieHToM TpeTiM ocobam Oyab-skoi iHdopMarlii, mo Homy
HajcwiaeTbess bankoM B pamkax Jlorosopy, sika 3a3HadeHa B SMS-nosigomieHHsx/PUSH-noBitoMIIeHHSX Ha BKa3aHHI
Krnienrom dinancoBuit Homep MOOLIBHOTO Teiaepony/MoOibHU TeaedoH.

6.3.2.10. HemocroBipHocTi iHpopMarlii B ToKyMeHTaX, HajaHux KiienTom;

6.3.2.11. 3minn 3aKOHOJABCTBA YM NPUHHATTS HOBUX 3aKOHIB, iHIIUX HOPMAaTHBHO-NIPABOBHUX AKTiB, SIKI 3MIHIOIOTH YH
MPUMTUHSIOTH TIPABOBITHOCHHH, IO PETyIOI0THCS JloroBopom.

6.3.3. baHk 3BUTBHSIETHCS BijJ] OyAb-AKOI BiIIOBINATHHOCTI Y BUMAAKY HAJIEKHOTO BUKOHAaHHS BaHKOM pO3MOpSIKEHb
Knienra, nepemanmx 3a pomomororo Cucrem IHTepHer-OaHkiHry, micis mnpoxomkeHHs KiieHTom mponenypu
ABTeHTH}IKAII.

6.3.4. CropoHM NOTOJIWIIH, 1[0 PU3UKU 3 BIANIKOIYBaHHS 30MTKIB, 1[0 MOXKYTh OyTH 3amoxisHi banky ta/abo Kiienry, a
TaKOX TpeTiM ocobam y pasi BukopuctanHs Enexrponnoro Ilignucy, noknanatrorses Ha Kiienra.

6.3.5. bank He Hece BIINOBINATBHOCTI 3a BIJICYTHICTH JOCTYIly a00 HEKOpeKTHy poOory JIMcTaHIIMHMX KaHaIiB
00CITyTOBYBaHHS Y pa3i BUKOpUCTaHHS KitieHTOM 15t 3A1MCHEHHS TAKOTO JIOCTYITy TEXHIYHUX Ta MPOrPaMHUX 3ac00iB, IO
HE BIANOBiNal0Th BUMOTraMm baHKy.

6.3.6. bank He Hece BiINOBIATBHOCTI 32 HEKOPEKTHY POOOTY €IIEKTPOHHOI TOIITH, MEPEXi IHTEPHET, MEPEXK 3B’ SI3KY IO
BUHHKJIM 3 O0CTaBUH, HE3aJIe)KHUX Bij baHKy Ta Mpu3BenH A0 HECBOEYACHOTO OTpUMaHHs abo He oTpumaHHs KiieHToM
SMS-mioBijoMIIeHb / €EKTPOHHUX JOKYMEHTIB / BUIMCOK / JOBiIOK TOIIO Bix baHky. baHK 3BUIBHSETHCS Bij MaliHOBOI
BiJNOBIAaJILHOCTI y BUNIAJIKY TEXHIYHUX 3001B (BIAKIIIOUECHHS/ TTOMIKOIKEHHS EJIEKTPOKUBIICHHS Ta MEPEX 3B’ sI3Ky, 3011 B
poboTi mporpamMHoro 3abe3rnedeHHs MPOIECUHTOBOTO IIEHTPY Ta/abo 6a3 maHux baHky, TexHIUHWHA 30id y IIaTOKHEX
crcTeMax), a TAaKOXK B IHIIMX BUIAJIKaX, 0 3HAXO/AATHCS 11032 MeXaMH BIUIMBY BaHKy, 110 PU3BOJISATH 10 HEBUKOHAHHS
a00 HeHanexHOro BUKoHaHHs bankoM ymoB Jlorosopy. bank He Hece BiANOBiaIbHOCTI 3a CIOTBOpEeHHS SMS-TI0BiAOMIIEHD
/ €IeKTPOHHHUX JIOKYMEHTIB / BUIMCOK / JIOBiJJOK TOmIO BiJl baHKy, a00 HECaHKIIOHOBaHWH JOCTYI 10 HUX TPETiX OCi0 y
BUTIQJIKY HATpaBJICHHs Ha aJipecy eNeKTpoHHOI nmomrty KitienTta, mo 3a3Hayennit y 3asBi-aHKeTi a0 iHIIOMY JOKYMEHTI,
nepeabaueHoMy CTOpOHAMH, 3TiTHO Y KIaJ€HUMH MiXX HUMH JOTOBOPaMH.

6.3.7. bank Hece BiINOBiJaNbHICTH 32 HE3aKOHHE PO3TOJIOIIEHHS Ta/4Yd BUKOpUCTaHHs iH(popmauii npo KiieHta, sika
cKkJaiae 0aHKIBCbKY TAEMHUIIIO, Y BIIOBIIHOCTI 710 3aKOHOIaBCTRA.

7. IEPCOHAJIBHI JAHI

7.1. VYxnaganusam JoroBopy Kiient Hagae banky sik Bononinpuio 60a3u nepcoHANBHUX AaHUX a00 Oylb-IKOMY 1HIIOMY
PO3NOPSAAHKKY 0a31 MEPCOHANBHUX JaHUX, IPU3HaYeHOMY baHKOM Ha Horo BiacHHiA po3cyll, CBOIO 0€3yMOBHY 3roay Ta
JI03BUT OE3CTPOKOBO 3JIMCHIOBATH OOpPOOKY MEPCOHANBHUX JaHWX Ta MiJATBEP/UKYE TE, MO IMOBIIOMIICHUH PO METY
00poOku baHkoMm #oro mepcoHanbHUX JaHuX (Oyab-ska iH(Gopmaiis npo KiienTa, B TOMy 4HCII, OJHAK HE BHKIFOYHO

24




iH(opMaIlis 1100 Mpi3BHIIA, IMEHI, 0 0aThKOBI, iH(pOpMaLIii, sika 3a3HaYeHa B rmacmopTi (a0o B iHIIOMY JOKYMEHTI, IO
MOCBiIUy€ 0C00Y), peecTpaliiHOro HoMepy 00J1iKOBOT KAPTKH IIATHUKA ITOAATKIB, TPOMASTHCTBA, MiCLIs POYKUBAHHS a00
nepedyBaHHs, MicIIsI pOOOTH, TOCaAN, HOMEPiB KOHTAKTHHUX Tele(OHIB/(akciB, agpecy eIeKTPOHHOI MOLITH, TOIIO, (Haaaui
— IlepconainpHi aaHi), a came: 3ailicHeHHs] baHkoM CBO€T iHAHCOBOTO-TOCIOAAPCHKOI AISTBHOCTI, TPONOHYBAHHS Ta/a0b0
HaJaHHS TOBHOTO Kojia mociayr baHkom Ta/a0o TperiMu ocobamu (0coOM, 3 skMMH baHk mepeOyBae B JTOTOBIPHHX
BigHOocHHaX Ta/abo unenu ['pynu OTII, (Hagani — TpeTi ocodu), y TOMY YHCHII IUITXOM 3A1HCHEHHS NPSIMUX KOHTAKTIB 13
KitienToMm 3a 1onoMororo 3aco0iB 3B’s3Ky, 3aXxucTy baHKOM CBOIX IIpaB Ta iHTEPECIB.

[ignucannsam 3asBu-ankeTn KiienT Hamae banky cBoro ofHO3HAYHY 3roay Ha 00poOKy, mepenavy (MIOMIMPEHHS), y T.4.
TpanckopaoHHy, barkoM Ilepconansuux nanux Tpetim ocobam, 3miny, 3auIeHH [lepcoHanbHmx 1aHnX 60 0OMEXEeHHS
JOCTYIY 0 HHMX BIAMOBiTHO A0 BUMOT 3akoHy Ykpainu «lIpo 3axucT mepcoHanbHUX AaHUX» (Hagani — 3akoH) Ta Oe3
HeoOximHOCTI HagaHHA KiTieHTy MMCEMOBOTO TTOBIIOMIIEHHS TIPO 3MiCHEHHS 3a3HAYE€HUX Jiil.

[lignucannaam 3asBu-ankeTn KiieHT migTBepIKye, M0 B MOMEHT 300py llepconansHux mannx, baHk mOBiIOMHB HOTO TIPO
BoJIOAUIKI [lepcoHaTbHUX TaHUX, PO CKJIA Ta 3MICT 3i0panux [lepcoHanbHUX JaHUX, PO MpaBa, epe0adcHi 3aKOHOM,
po MeTy 300py Horo [lepcoHanbHUX NqaHKUX Ta 0Ci0, IKUM mepenarThes Horo [lepcoHanbHi gaHi.

BracHuk mepcoHaNpHHMX MaHUX, NUISIXOM MIANFCAaHHA 3asBH-aHKETH, MiATBEpIKye (TapaHTtye), mo I[lepcoHampHi maHi
¢iznvyHuX 0ci0, sKi mepenarTbes baHKy, 3A1CHIOETHCS 3a 3TOJ00 TaKUX (Pi3MYHHX 0Ci0, K1 MOBIAOMIIEHI PO BiOMOCTI,
3a3HaveHi B 4.2 cT.12 3akony.

7.2. Bank € yactunoro rpynu «OTII», B aky Bxomsats OTII BAHK B YropmuHi, #oro MiciieBi Ta iHo3eMHi ¢imii Ta ix
nouipai kommnanii (Hamani — I'pynma OTII). [{o3Bin Ha posronomenns [Hpopmamii mommproeTbes Ha baHk, IHITUX YiIeHIB
I'pymu OTII B YropuiuHi Ta 3a ii MexkamH, a TAKOXX Ha KOMIIaHii, 1110 3a0e3ne4yoTs poooTy Cucrem [HTepHET-0aHKIHTY, SIK
B YKpaiHi Tak i 3a kopmoHoM. Llelr mo3Bin 3HiMae Oymb-ski mperen3ii KimieHTa mono nopymieHas baHkoM MOJI0KEHB PO
HeposroJomeHHs [HhopMartii, siki iCHYI0Th y 3aKOHOAABCTBI, SIK BIPOJIOBXK il JJoroBopy Tak i B OyAb-IKHii MOMEHT ITiCIs
3aKkiHyeHHs aii JloroBopy.

7.3. Iignucanusam 3asBu-aHKeTH, BiacHUK nepcoHanbHUX MaHUX/KilieHT Hamae Ta MiATBEPIKYE CBOIO 3rojy Ta HAJA€
0e3BiAKJINYHUI1 Ta 0e3yMOBHUII 103Bij (IpaBo):

7.3.1. KiienTt Hagae 3rogy banky, OnepaTtopy MOOLTBHOTO 3B'SI3Ky Ta YKpaiHCHKiH MixkOaHKIBChKiH Acomiamii 4ieHiB
wiaTbkaux cucteM «€EMAy (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikwmii
MPOBOANUTHCSA MiKTanmy3eBuid OOMiH JaHWMHU Ta iX TpaH3WT i3 3actocyBaHHAM API, - Ha oOpobOmeHHs iHpopMarii mpo
HaJaHHA Ta OTPUMAaHHS MHOK (MEHi) TeJIeKOMYHIKaliiiHiX, OaHKIBCHKUX, (JIHAHCOBHX Ta CYMYTHIX MOCIYT, 3 METOIO
OTpHMaHHS MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJl IaxpalChKUX il 3 00Ky TpeTix ocio.

7.3.2. Knient Hanmae 3roay 3ailicHioBatu bankom dikcamito (3amuc) y croci0, Bu3HaueHuid baHkoM, ycix 0e3 BHHATKY
TeJle(OHHUX PO3MOB Mik BracHukoMm mepcoHanmbHuX naHux Ta bankom; 3milicHroBat bankom (dotosiiomku Ta/abo
Bijeodikcalliro, BieOCHIOCTepe:KeHH BracHrWka mepcoHANIBHUX AaHWX MiJ] Yac HaJaHHS/KOPUCTYBaHHS OaHKiBCHKUMH
nociayramu banky; BukopuctoByBatu bankom taki ¢ororpadii, aynio- Ta BieoMarepiaid B IKOCTI IOKa3iB.

7.3.3. KiienT migrBepaxye Ta Hajgae 6e3yMoOBHY 3roay banky Ta omeparopy mobinsHOro 38°s3Ky [IpAT «B® Ykpainax»
ta/abo [IpAT «KuiBctapy, 3 axumu baHk ykiiaB BiJIOBIiTHI YOIy PO CIIBIIPAIlIO: - HA 3aIUT, OOPOOJIeHHS Ta 30epiraHHs
iHpopMmariii, sika crocyeTbest KimieHTa, 30Kkpema Mmoo oTpuMaHHs KIi€HTOM TeJIeKOMYHIKal[ifHUX TOCHIYT, 3 METO0
orpumanHs KiieatoM mocnyr banky; - Ha Bukopuctanas MSISDN tperimu ocobamu ansi Bu3Ha4YeHHs KoedillieHTa
TeJIeKOMYHIKaniiHoT noBeNiHku KitieHTa 3a 101moMOororo aHaIiTHYHUX MOJIEIIEH, TOIIO, B pAMKaX KOPHCTYBaHHS IOCIYTaMH
Mepexi pyxoMoro (MOOLITEHOTO) 3B’ SI3KY.

7.3.4. Knient Hagae banky 103Bis Ha BioOpa)XeHHs CTaTyCy HasBHOCTI Ta THIy (Kjacy) kapTku y KitieHta B MOGLIEHOMY
JOJIATKy 1HIIMX KITi€HTIB baHKy, 1m0 MawTh cepea MeTajaHuX cMapThOoHY/MOOITFHOTO MPUCTPOIO TerneGOHHUN HOMEp
Kuienra.

7.3.5. Knient Hagae banky 103BiJ1 3 METOIO IIBUAKOTO 31MCHEHHS MepeKasy KOMITIB 3a JOIMMOMOTO MOOLIBHOTO JOJATKY,
BUKOPHCTOBYBaTH HOMepH TeledOHIB Ta IMEHa KOHTAaKTIB Ta iXHI 300paKeHHs, IO MICTAThCS B MeETaJaHUX
cMmapThoHy/Mo0inpHOTO prcTpoto KiieHTa.

7.3.6. Knient nanae banky 103811 mo10 o6po0Oku Ta nepeaadi KoHQiAeHIiiHOT iHpopMaIlii, sika MOKe MICTUTH IIepCOHaIbHI
nani Kiienra, HeoOXigHOT TpeTiM ocobaMm: KOHTpareHTam/mapTHepaM baHKy, MKHApOIHUM IUIATDKHUM CHCTEMaM, SKi
OynyTh 3amydeHi baHkoM Ha IOroBipHiM OCHOBI 10 mponecy obcimyroByBaHHS bankom KiieHTa 3 MeTOI0 Halle)KHOTO
BUKOHaHHS bankoMm ymoB JloroBopy Ta/abo yMoB Oy/1b-SIKOTO 1HIIIOTO JIOTOBOPY, YKiaaeHoro CTOpoHaMHu.

3acrepesxxenns: Hamani B mipomy poszini JloroBopy 3roam Kiienta Ha oOpoOKy, BUKOpPHCTaHHS Ta repenady bankom
iH(popMalii pO3MOBCIOIKYETHCS TAKOXK Ha JiTei KimieHTa, BitHOCHO sikux KITieHT € X 3aKOHHUM NpeICTaBHUKOM, Ta/abo Ha
0ci0 HaJ SIKUMH BCTaHOBJIEHA OMika a0o mikimyBaHHs KilieHTa, ki BCTYNalOTh B MPaBOBIAHOCHHHU 3 baHKOM BiJIOBiAHO 110
yMmoB Jlorosopy.

8. BAHKIBCbKA TAEMHUISA

8.1. Croponu 3000B’s13yI0ThCs 30epiraT B MeXaxX, BU3HAYEHUX 3aKOHOIABCTBOM, KOH(IJCHIIHHICTH CTOCOBHO 3MICTy
JloroBopy, a Takox OyzAb-iKOi iH(popMarllil Ta BiJOMOCTEH, 10 HAIAIOThCA KOXHii 31 CTOpIH y 3B’M3Ky 3 BUKOHAHHSAM
Horosopy. CTopoHU 3000B’SI3YIOTBCS HAJICKHHM YHMHOM 30epiraTé Ta HE pO3roJionryBaTH iH(opMarllifo, ska MICTHUTbH
0aHKIBCbKY Ta€MHHMIIIO, OTpPUMaHy MpH BUKOHaHHI yMOB JloroBopy. Skiio y BUmaaky HeHaJjie;KHOTO 30epiranHsi Ta/abo
posroJouieHHs iHpopmalii, BkazaHoi y upomy myHkTi, CtopoHi JJoroBopy OynyTh 3amoaisHi 30uTku, To BuHHAa CTOpOHA
3000B’s13aHa BIJIIIKOYBATH TaKi 30MTKH 3TiHO i3 3aKOHOIABCTBOM.
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8.2. KitienT po3ymie, 110 bank 3000B’si3aHMi pO3KpUBATH 1H()OPMAILIiFO, III0 CTAHOBUTH 0AHKIBCbKY TAEMHHIIIO, HA BUMOTH
Jiep’KaBHUX OPraHiB y BUIAJKax Ta B MOPAIKY, Ieper0adeHoMy 3aKOHOAABCTBOM, B TOMY YHCJII HAIAHHSI KOHTPOJIFOIOUUM
opraHaMm iHdopmanii Ta ii JOKyMEHTaIbHOTO MiATBEPKEHHS CTOCOBHO BHMKOHaHHS bBaHKOM BHMOI MOJAaTKOBOTO
3akoHOAaBcTBa. Hisiki 3000B’s3aHHA baHKy B 3B’A3Ky i3 30epeeHHsSM OaHKIBCHKOI TaeMHUII Ta KOHQiAEHIiHHOT
iHpopmMariii, BukiaaeHi B Jloroeopi ado B iHIIMX goropopax (3asBax, yrojax, MpoTokojax, jgucrax) Kiienra 3 bankoMm He
PO3MOBCIOIKYIOTHCS Ha BUMAJKH, KoM baHKk BUMyIIeHHH Ha CBill po3cyll mepeaBaTd Taky iHQopMalilo TpeTiM ocobam
JUIS1 3aXUCTY CBOIX iHTEpeciB Ta y BUNaKy nopyuieHHs: KimieHToM cBoix 000B’s13kiB niepes bankoM.

18.3. bank € wactunoro rpynu OTII B siky Bxomste OTII bark (Yropmuna), fioro micuesi Ta iHo3emHi ¢imii Ta ix godipHi
kommanil (I'pyma OTII). Kommanii I'pymu OTII mocrilino oOMiHIOIOTBCA iH(pOpMaIli€0 depe3 3araibHy iHGOpMaIiiiHy
CHCTEMY, 3aBJaHHsM SKO1 € MiHIMIi3allisl pU3UKy TpyIH B mijioMy. KilieHT Hagae 03Bl HA OTPUMAaHHS, BAKOPUCTAHHS Ta
posronomenns iHpopmarii B cepeauni ['pymu OTIIL, mo ctocyerscst 6e3nocepenuro KiienTa (A5 OMIHKY PU3UKY), IO
cTana BigoMa baHKy y 3B's3Ky 3 mainoBuMu ctocyHkamu 3 Kiientom. Lleii no3Bin mommproerscst Ha baHk, iHINX 4iieHIB
I'pymu OTII B Yropuusi Ta 3a i MexaMu, sIKi OpranizoBaHi Ta QyHKLIIOHYIOTh K €AMHUM 0aHK, HA MI>KHAPOJHI MIAaTiXHI
cucTeMH Ta 0aHKIBCBKI acolianii y BUIaJKy BUHUKHEHHS IiJ03pH Ha BUKOpHcTaHHs KapTku y maxpaicekux nisx. Llei
N03BLT 3HIMae Oynp-aki mperensii Kiienra momo mopymieHHss baHKOM MONOXKEHB MPO HEPO3TONOIICHHS OaHKiBCHKOI
TAEMHUII, 5IKi iICHYIOTh ¥ 3aKOHOIaBCTBI.

8.4. Ilinnucanusm 3asBu-anketu Kaient gae banky n03Bin Ha nepenauy indopmalii, mo ckiagae 6aHKIBCbKY TAEMHHIIIO
KitienTa, yctaHoBaM, opraHizaiiisM, opraHaM Aep KaBHOI BIIaH, MPAaBOOXOPOHHUM OpPTaHaM, B TOMY YHCIII Ha 3BE€PHEHHS
HamionansHOi MOMIIMii CTOCOBHO HEHANCKHHMX [LIaTOKHUX Omepamii, Jep)KaBHUM peecTpaTopaM, TPETiM ocodam, Mo
nepeOyBatoTh 3 baHKOM Yy [OTOBIpHMX BiTHOCHMHAaX, a TaKOX YKJIanud 3 BaHKOM JOTOBip MO0 HEPO3TOJIOMICHHS
KoH(ineH iiHoT iHpopMarii, a TakoXk PEHTHHTOBHM areHTCTBaM, ayJUTOPCHKUM KOMITaHifAM, IO 3iHCHIOBATUMYTh
nepeBipky/pedTuHryBaHHsS baHKy, Oyab-akuM (i3WYHAM Ta OPUINYIHAM 0co0aM 3 METOr peaiizaimii mpaB baHka sk
KpEeIUTOpa, aBTOIMIIOpTEpam, AUjiepam, y BUIIaKy HEOOXiAHOCTI 3aXHCTY TpaB Ta iHTepeciB baHky, y ToMy uuncii ocobam,
AK1 HaJaBaTUMYTh baHKy MOCIYTH MO CTATHEHHIO 3a00proBaHOCTi 3a JloroBOpoM, 3BEpHEHHIO CTSATHEHHS HA MAifHO Ta 110
3MIACHEHHIO 1HIMUX Mii, TIOB’SA3aHMX 3 pealizamicio npaB banka 3a JoroBopoM, CTpaxOBMM KOMIIAHISIM Ta CTPaXxOBUM
MocepeTHIKaM, y pasi ykianeHHs KirieHToM J0roBopy cTpaxyBaHHS 31 CTPaxOBOK KOMIIAHIEIO BiJl iIMEHi, B iHTepecax Ta 3a
JOPYYEeHHsIM sKoro fi€ baHk; iHIMUM (i3UYHUM Ta FOPUAMYHUM Oco0aM, 3 METOK BHKOHAHHS BUMOI 3aKOHOJABCTBA,
JloroBopy Ta iHIIUX IOTOBOPIB, YKiIaaeHUX baHkom, Ta/abo sKiio mepenaHHs Takol iHGopmarii HeoOxigHe banky mms
BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopoM, a came, ajie He BUKIIOYHO, Y BUTIAAKY TIepeaanHs iHpopMarlii TpeTiM ocodawm,
K1 3IIHCHIOIOTh eMOOCYBaHHS, TaKyBaHHsI Ta BinnpasieHHs Kaptok ta/abo konBeptiB 3 [1IH-komamu, Ta 3 sskumu bank
YKJIaB BIJIOBiJHI JOTOBOPU MPO HAAAaHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHCIi 3 METOIO 3a0e3MedeHHs peajizaiii
MMOJIaTKOBUX BIJIHOCHH 1 BIMHOCHH B c(epax OyXraiarepchbKoro oOIiKy, (iHAHCOBHX ITOCIYT, OaHKIBCHKAM YCTaHOBaM,
0aHKaM KOPECIIOHICHTaM, aJBOKaTaM, KOMIIaHIsM, 110 31 ICHIOIOTh OIIIHKY MaiiHa, 0aHKIBCHKUM acoIliallisaM, TOPYIUTEIIM
Kuienra, a Takox ocobam, siki nepe0yBaroTh 3 KiieHTOM B CiMEHHUX, POJAWHHHX, TPYAOBHX BIIHOCHHAX, B TOMY YHCIHI
HajaHHs bankom poOoronaBuesi Kiienra/Opranizauii/llenciiHomy ¢onny VYkpaiHu/iHIINM coLiaJbHUM OpraHam
inpopmarii mpo  BiZKpUTI TOTOYHI/KapTKOBi paxyHkd Kiienra Ta/abo Homepu Kaprok Kiienta (PAN);
MPUBATHUM/IOPUIUTYHUM 0c00aM Ta OpraHizaiisMm Juis 3a0e3rnevueHHs] BAKOHaHHS HUMHU CBOTX QYHKIIiH a00 HaJJaHHS MTOCTyT
Banky BiAMoOBigHO MO yKJIaIeHHUX MK TakuMH ocobamu (opradizamisMu) Ta BaHKOM OTOBOpIB, y TOMY YHCII TIPO
BIJICTYIUICHHS TIpaBa BuMorH 110 KitieHTa, 32 yMOBH, 110 mepeadadeHi JoroBopaMu (yHKIIii Ta/abo MOCIYyTH CTOCYIOThCS
nisbHOCTI BaHKy, sSiKy BiH 3/1MCHIOE BIJTOBITHO 1O 3aKOHOJABCTBA, 30KpeMa, ajie¢ He BHKIIFOUHO, TIOCIYTH 3 BiANPABKU
MOIIITOBOI KOPECTIOH/ICHIIIT, BIIITPABKU MOBIAOMIICHh Ha MOOUIbHUN Ta/a00 MiChkuil TenehOH, Oyab-aKUM (QI3UYHUM Ta
IOpUANYHUM 0c00aM y BHITAJKy BiACTyIuleHHs (miepenadi) barkom cBoix mpaB 3a [loroBopoM Tperim ocobam Ta/abo y
BUTIAJIKy BUHHMKHEHHS y baHky Hamipy 3ailiCHUTH Take BiACTyIUieHHs (mepenady) 10 (HakTHIHOro HWOro 3JiHCHEHHS,
MiXKHApOJHUM TUIATKHUM CHCTEMaM Ta/abo djeHaM MIKHApPOJIHOI IJIaTiXHOI CHCTEMH 3 METOIO 3JiHCHEHHS OOMiHy
iH(opMarti€ero mpo crnocoOu 3AiCHeHHS maxpaichbKuX AiH (UM y iX Migo3pi), a TaKoXK It KOH(1ASHIIIHHOTO BUKOPUCTAHHS
B iHTepecax KirieHTa 3 Meroro 3amobiranHs 30utkiB KimieHTa Ta baHka BHacHiok HECaHKIiOHOBAHOTO BHUKOPHCTAHHS
Kaptku TperiMu ocobamu; opraHy nepKaBHOI BUKOHaBYOI CIykOM abo MPHBATHOMY BHUKOHABIIO TPO BIJAKPUTTS UM
3akpuTTs paxyHkiB Kiienra y banky y pasi HasBHOCTI iHpopmauii npo BHeceHH KitieHTa 10 €1uHOr0 peectpy OOpKHHKIB
Ta/ab0 y pa3si HasIBHOCTI MMyOJIIYHOr0 00TSHKEHHS pyxoMoro MaiiHa KimieHTa; - Ha 3alIUT KOHTPOJIIOI0YOr0 OPraHy CTOCOBHO
BUKOHAaHHS BaHKOM BHMOT TOJATKOBOI'O 3aKoHOJaBcTBa (y pa3i NpOIIeHHs OOpry); - y BHIAJKaX, BU3HAUYCHHUX
3akoHOJaBCTBOM, KOJIM baHK 3000B’s3aHuWid HajaBaTv iH(OpMalio Ta/abo JTOKyMEHTH, siKi CTOCyroThcs KirieHra,
KOHTPOJIIOIOYOMY OpraHy (TOJaTKOBii ciyx0i), B TOMy 4YHCIi 3 MeTor BukoHaHHS BuMmor Yromu FATCA Ta/abo
3aranpHoro cranaapry 3BitHocTi CRS; - y pasi npoBeaenHst bankom akuii, po3irpaluiB 4u iHIIKMX 3aXO0/iB, TP BU3HAUYEHI
Ta OTOJIONICHH] Pe3yJIbTaTiB IX MPOBENEHHS; - KOHTpareHTaM (apTHepaMm) baHky, siKi 3a/(isHI IpU HaJlaHHI mocayr banky
Ta/abo KiieHTy BiAMOBIAHO A0 yMOB akuiil, po3irpamiiB 4u iHIIKMX 3aXOJiB, B TOMY 4uCli y pa3i mepenadi bankom
iHpopMalii Ipo KiJbKiCTh HapaxoBaHMX OaiB/0OOHYCIB 3a omepauii, 3xailicHeHi 3 BukopuctanHsaM Kaptku Kiienra; Ha
nepenadyy baHkoM OaHKIBCHKOI TA€MHHMII ITiJ] Yac B3a€MOil baHKOM 3 YIOBHOBa)XKEHHMH OpraHamu (30Kpema, aje He
BukItouHoO 3 [lenciiinnm ponmom Ykpainu, MinictepcTBoM udpoBoi TpancdopMmariii Ykpainu, MiHicTepcTBOM €KOHOMIKH
VYxpainu, KaGinerom Minictpis Ykpainu, Jdepxasaum nignpuemctBoM «A151» Ta 3 iHIIMMHU yIOBHOBa)KEHUMH OpraHaMu)
3 MeTOI0 oTpuMaHHs KiTieHTOM MeHCii, IpOIIOBHX JIOTIOMOT, COIiaJIbHUX BUIUIAT Ta IHIIMX BUILIAT; Ha repenady bankom
Ii/1 9ac HaJIAaHHS IJIATHKHUX TOCIYT IHIIMM Ha/IaBavyaM IUIATIKHUX MTOCTYT iHQOopMaIlii, o MicTUTh OaHKIBCHKY TAEMHUIIIO,
KOMEpLIHY TaEMHUIII0, TAEMHHILIIO HaJlaBaya IJIATHKHAX MOCTYT, TAEMHHLIO (hJiHAHCOBOTO MOHITOPHHTY TOIIIO;

26




8.4.1. Yxnanennsm Kitientom [loroBopy KimieHT Hamae banky no3Bin Ha HaganHsd baHkoMm iHIIMM HagaBadaM IUIATDKHHAX
MOCIYT iH(pOpMaLIIii, 1110 MICTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPIIIHHY TAEMHUIIIO, TAEMHHIIIO HaJaBaya IUIaTIHKHUX TTOCIIYT,
Ta€MHUIIO (IHAHCOBOTO MOHITOPHHTY.

8.5. KitieHT Takox Hazae 103Bia HA PO3KpUTTA baHkoM OaHKIBCHKOI TaEMHHLI Ha ycHUM 3anuT KitieHTa, SIKHiA € BIaCHUKOM
0aHKIBCHKOI Ta€MHHMIII, Ha MifcTaBi JIoroBopy Ta y Mekax 3anuryBaHoi ycHO KiieHtom indopmarii. J10BiIKH/IUCTH, SKi
Haznae bank Kiienty, MoxxyTs OyTr mignucaHi 3 0oky banky ynoBHOBakeHMMH 0cO0aMU 3 BUKOPUCTAaHHIM (aKcumise, 3
yuM KITi€HT MOBHICTIO MOTOKYETHCS.

8.6. Kiient a6o JloBipena ocoba KirieHTa, TUISXOM MiANUACAaHHS 3asBH-aHKETH, HaJa€ J03BLT Ha PO3KpUTTS bankom
0aHKIBCHKOT TAEMHUIII 0c00aM, SIKi MOXKYTb OyTH OTpUMyBadaMu iH(pOpMaIlii B eIeKTPOHHOMY BHUTJIISAI a00 MOXYTh MaTH
JIOCTYII 10 Takoi iH(popmarlii 3a BkazaHoto Kiientom//loBipeHoro ocoboro KitieHTa eeKTpOHHO TONITOO, SKY BiH HaJaB
Banky B SIKOCTI KOHTaKTHOI (IIJIs1XOM 0()OPMIIEHHS BiANOBITHOI 3asBU-aHKETH, 3asBH1, TOTOBOPY a00 Mif yac TenepoHHOro
n3BiHKA 710 JIOBIMKOBOTO HEHTPY MicCIsl MPOXOKEHHS MPOUEAYpH iMeHTH(IKamil, 9u y iHIMN 3arponoHoBaHnii bankom
croci6, abo sika 3HaunThbes 3a Kimientom y Cucremi InTepHer-Oankinry/y mporpamHoMy Komiuiekci banky y «Kaprtui
Knienra/Customer»). Kimient no3Bosisie banky Bincunatu iHpopMalito B €1eKTPOHHOMY BHIJISIII Yepe3 BIAKPUTHI KaHal
Mepexi [aTepreT Ha BkazaHy Kimientom abo JloBipeHOr0 ocoboro KitieHTa enekTpoHHY ajfipecy eNneKTpoHHOi nomTh. Bero
BiJIMOBITaJIbHICT 32 PO3TOJIOMICHHS JTaHUX, 10 MOXYTh MICTHTH OaHKIBChKY TaeMHHMIIO KitieHTa TperiM ocobam, 110
BigOynocs BHACinOK HaacuinanHsa bankom iHpopMallii B eIeKTpOHHOMY BUIIISLII Yyepe3 BIAKpUTHI KaHa Mepexi [HTepHeT
Ha aJpecy eNeKTpoHHOi momth, HamaHy banky Kiientom/oBipeHoto ocoboro Kiienrta, Kimient Gepe Ha cebe. KiieHnT
miaTBepKye, mo bank monepexans KitieHnTa, mo iHGOpMaris, ska MepeaacTses Ha afpecy eJIeKTPOHHOI MOIITH, HE €
3aXHINEHOI0 Ta MOXKE CTaTH BiZIOMOIO TpeTiM ocobam 0e3 3roau banky ta KiienTta. bank He Hece BiAMOBiaIbHOCTI 3a
3aTPUMKH MPH JOCTABIII ICKTPOHHOI TOIITH BHACIIIOK BAHUKHEHHSI IPo0JieM B Mepexki [HTEpHET, a TaKOX 32 HEKOPEKTHE
BHECEHHS eJIEKTPOHHOI aIpECH IIiJ] 9ac TeJe(OHHOTO q3BiHKA BHACTIIOK BUHUKHEHHS ITpo0iieM B poboTi Tenedownii. B pasi
BUHUKHEHHS BHIIETIepepaxoBaHuX npobieM baHk nokianae MakCUMalbHUX 3yCHIIb IO iX YCYHEHHIO.

9. IOPYYEHHSJ (AOBIPEHICTD) KUIIIEHTA

BinmoBigao mo momipeHocti KitieHTa, sika iMIDIeMeHTOBaHa y 3asBi-aHKeTi/3asBi, JaTa BUMHEHHS SKOi BU3HAYAETHCS
mignucanasM Kiientom 3asBu-anketn/3asBu, Kiient ynmosHoBaxye bank mpotsrom nii JloroBopy, 3a paxyHok Kiienra
Ta B iHTepecax KiienTa BUKOHYBaTH Ail, iKi HEOOXiqHI A1 BUKOHaHHS baHkoM nopydyeHp KirieHTa 3 METOIO BUKOHAHHS
Croponamu ymoB JloroBopy, a came:

» ®opMmyBaTH, TiAMUCYBATH CICKTPOHHI Ta/4X MANEePOBi PO3PaXyHKOBI, KACOBI JOKYMEHTH, TUTATKHI IHCTPYKI, 3a5BU
4yn OyAb-sIKUX iHII JOKYMEHTH, ckiaaeHi y banky (B Tomy uncni Tapudu banky/rapudni nakern);

» @dopMmyBaTH BUIHCKH, JOBIIKH, 3BITH 10 CTaHy OyIb-SKMX paxyHKiB, Biikputux KiienTom y BaHky, BUKOHYyBaTH
KYTIBJIIO-TIPOJIaXK TOTIBKOBOI 1HO36MHOI BAFOTH 32 TOTIBKOBY TPHUBHIO, III0 OOJIIKOBYIOTECS Ha TIOTOYHOMY PaxyHKY Ta 3
HACTYITHUM 3apaxyBaHHSIM TOTIBKOBOi iHO3eMHOI/HAI[IOHAIBHOT BaJFOTH Ha MMOTOYHUHN Ta/4¥ KAPTKOBHUU Ta/9¥ BKIIQTHHUN
(memo3uTHMIA) paxyHOK;

> BukoHyBaTH PO3MOPSKEHHS I0A0 YKJIaaaHHs Bij iMeHi KiieHTa q0oroBopiB 0OaHKIBCHKOI'O BKJIAIY, IOTOBOPIB PO
BIIKPUTTSI Ta OOCITyTOBYBaHHsI 0aHKIBCHKMX PaxXyHKIB y OyIb-sIKili BaOTi, JOTOBOPIB MPO BUAAYy Ta OOCIyrOBYBaHHS
MDKHApOJHUX IUIATIKHUX IJIJACTUKOBHX KapTOK, IHIIMX IWBIIBHO-TIPABOBUX YroJl, HEOOXIJIHUX Ui BUKOHAHHS
posnopsikeHb Kirienra;

» TlpoBoauTn GaHKIBCHKI OMEpariii 1o,10 po3nopsKeHHs BiTKpuTUMH B baHky Ha iM’st KitieHTa OYy/1b-IKUMH TOTOYHUMH
paxyHKaMu, BKJIAJHUMHU (JETIO3UTHUMH) paxyHKaMH, KAPTKOBUMH paXyHKaMHU CaMOCTIHHO UM Yyepe3 HalaHHsI B1IOBITHUX
MOBHOBAYXEHb HA 3J{IHCHEHHS HEOOXIIHUX Mi# 1HIIIH 0co0i, 110 € CiBpoOiTHUKOM baHKy;

» 3IiiiCHIOBATH BAJIOTHI Omeparii i3 KymiBIi/mpoaaxy/oOMiHy 1HO3eMHOI BTIOTH/OaHKIBCHKHX METATIB 32 PaXyHKOM
Kiienra i3 Bukopuctanusam Cructemu IHTepHEeT-0aHKIHTY, y IOPSAKY Ta y crioci0, BusHaueHuit JJorosopom;

» TlpoBomutu JloroBipHe criMcanHs y NOPSIKY Ta y crocio, Bu3HaueHOMY JloroBopom;

» Bukonysatu iHmi nii, B iHTepecax KiieHTa Ta 3a paxyHok KitieHTa, HEOOXifHI JJIsl HAJIE)KHOTO BUKOHAHHS YMOB
Horosopy.

3acmepescennn: Jlopyuenna Knienma euxonyemvca banxom y pasi, axkwo J[locosip He nepedbauac UKOHAHMH
suwenepepaxosanux Oitl camocmivino Knienmom, wnaxom npocmaegnennsn Ilpocmoeo EIl Knienma, abo npocmasnenns
Ilpocmoeo EIl Knienma uu inwozo Enexmponnoco Ilionucy ne 8iobynocsa 3 mexuiunux npudun abo 3a iHwux niocmas,
suznauenux [{ocosopom ma/abo 3axoH00a8cmaoMm.

10.CTPOK JAIi JOTOBOPY. IOPSIIOK PO3IPBAHHSI JOIOBOPY. IMOPSJAOK 3MIHA YMOB
JIOTOBOPY TA TAPHU®IB BAHKY.

10.1. Ctpoxk xii /loroBopy.

10.1.1. Hdorosip HaOupae umHHOCTI 3 AaTtu Horo posmimeHHs Ha OdiuiiiHomy caiiti banky, mius Kiienra — 3 natu
MiAMACaHHS HUM 3asBU-aHKETH.

10.1.2. [Joroip B yactuHi npo Enextponny B3aemonito CtopiH - nie 6e3cTpokoBo. Jlorosip B yacTHHI HaJaHHS MOCIYTH
JIUCTaHIIHHOTO 00CIYroByBaHHS Ji€ 6€3CTPOKOBO, 10 MpUHHATTS CTopoHaMu 4u oxHiero i3 CTOpiH pilleHHS Npo HOro
po3zipBaHHA 3rijiHO YMOB JloroBopy Ta/abo BUMOT 3aKOHOJABCTBA, aje y OyJb-IKOMY BHUIIAJKy O MOBHOTO BUKOHAHHS
CropoHamu cBOiX 3000B’s13aHb 3a JloroBopoM.

10.2. Nopsinok posipsanus Jorosopy 3a ininiaTusoro Kiienra.

10.2.1. KrieHT Ma€ mpaBo TOCTPOKOBO po3ipBaty JJoroBip B 4acTHHI HaJJaHHS MOCTYTH JUCTAHIIHHOTO 0OCITyrOBYBaHHS,
MUISIXOM TIOJIaHHS BiAIOBITHOT 3asBH 10 baHKY PO BiIMOBY BiJl OTPUMAaHHS ITOCIYTH HE IMi3HIIME HiXK 3a 14 KaneHTapHUX
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IHIB 70 JHS TAaKOTO PO3ipBaHHA, SKIIO IHINE HE TEpen0davYeHoO TOJIOKEHHSMU BITIMOBIAHUX po3niiaiB JloroBopy, mo
PEryJIIoI0Th MOPSAIO0K Ta YMOBU HajaHHs nociayrd. Ilpu mpomy 10 MOMEHTYy po3ipBaHHs [loroBopy B 4acTHHI HaJaHHS
MOCTYTH AUCTaHLiHOTO obcimyroByBanHs, KitieHT 3000B ' a3aHuii moracutu 0Oproei 30008’ s13aHHs 32 JJoroBopoM.

10.3. Hopsinok pozipsanus [Jorosopy 3a ininiaTuBoio banky.

10.3.1. bank Mae mpaBo BUMaraTH po3ipBaHHs JoroBopy y BUIaJKax BU3HaYCHUX 3aKOHOJABCTBOM Ta/a00 JJoroBopoM.
10.3.2. bank mMae mpaBo BiiMoBuUTHCS Bijl JloroBopy B moBHOMY 00cs131 200 4aCTKOBO 0€3 MOSICHEHHS MPUYMH BiIMOBH. baHk
Ma€ IpaBo He MOBIOMIIATH MUCbMOBO KiieHTa mpo BiaAMOBY Bix JloroBopy, 1m0 BBaxatuMeThesi CTOpOHAMU JOTPUMaHHSIM
(hopmu 3minu abo posipBaHHs J[oroBopy, AKIIO iHIIE HE BU3HAYEHO 3aKOHOAABCTBOM.

10.3.3. V pasi Hagicnanas bankom KiieHTy mrcsMOBOTo TOBIZIOMIICHHSI 3 BUMOTOKO TIpo po3ipBanHs JloroBopy, Jlorosip
Oyze BBa)KaTUCh PO3IPBAHMM Y TEPMiH, BU3HaUeHUH baHkoM y TakoMy moBinomienHi. JJo MOMeHTY po3ipBanHs JJoroBopy
abo MpuUMHUHEHHS HaJaHHA baHKIBCHKOI MMOCITyTH, SiKa BU3HAaYeHa y noBigoMieHHI banky, KirieHT 30008 13aHH TOTacuTH
Oyab-AKy 3a00pTOBaHIiCTh mepel baHkow, sika MOTiIa BUHUKHYTH TIpOTsAToM aii JloroBopy abo 3a moromkeHHsM 3 bankoM B
yacTuHi baHkiBChKOT MOCTYTH, sIKa MPUITUHSIEThCS HanaBaTucs KiieHry.

10.4. Nopsinok 3minu ymos Ilyoaiunoi yactunu Jorosopy ta/un Tapudis banky.

10.4.1. V 3B's3Ky 31 3MiHaMH KOH IOHKTYypH BaHKIBCHKOI MOCITyTy Ta iHQIISIMIHHAME IMIpOLIecaMH, IO BiOYBalOTHCA B
Vkpaini, bank mMae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY HOPSIKY, BiAmoBimHO 10 cTarTi 651 LIMBiIBHOTO KOIEKCY
Vkpainu, ymoBu IlyOmiunoi wactunu [oroBopy Ta/abo Tapudis banky, ymoBu 3asBu-aHKETH, sIKi TyOJIIOIOTHCS 3
nonokeHHsAMu [IyOmiunoi wacturm J{oroBopy i € 3aransaumMu 11t Beix KimienTis, nmoBimomuBmy KiieHTa mpo Taki 3MiHK
He Ti3HIITe HiX 32 30 KajJeHaapHuX JHIB 10 iX BBEICHHS.

10.4.2. Croponu mocsriu 3rofu 3 ycix ictoTHux ymoB JloroBopy. Bynb-ski npono3unii banky Kiienty npo 3miny ymoB
JoroBopy, B ToMy uuci Tpo 3MiHy ictoTHUX ymoB JloroBopy, TapudiB banky, 3miliCHIOBaTUMYTBCS Yy CTPOKH,
BcranosineHi m. 10.4.1. JloroBopy. bank nHampaBnsie KiieHTy moBimomiteHHs, depe3 3a3HadeHul y 3asBi-ankeri Kanan
KoMyHikalii Ta/abo Cucremy Intepuer-bankinry, Ta po3millye 3MiHU Ta/du JONMOBHEHHS UM HOBY pefakiiro Jloroopy,
Tapudis banky B onepaniiinux 3anax yctanoB banky ta Ha OdiniiiHomy caiiti banky He mi3Hime Hix 3a 30 KajJeHAapHUX
AHIB 10 nath HaOpaHHS YUHHOCTI 3MiH Ta/4¥ TOTIOBHEHb Yl HOBOI penakiii JloroBopy, Tapudis bauky.

3actepexxenHsi: CTOPOHU TOMOBHIIHCS, IO BHECEHHS 3MiH Ta/4u AomoBHeHb A0 [lyOmiuHoi wactuam JoroBopy Ta/abo
Tapudip banky He po3iiHOOTEC CTOPOHAMHU, SIK BHECEHHS 3MiH 10 JJOrOBOpPY B 0JIHOCTOPOHHBOMY MOPSIKY.

10.4.3. Bxazanwuii B po3zini «10. Ctpoxk nii Jlorosopy. [lopsmok posipBanus orosopy. [lopsimok 3miam ymoB JloroBopy
ta Tapudis banky» [orosopy 30-aeHHNI CTPOK IS TOBiJOMIICHHS TIPO BHECEHHS 3MiH Ta/9u AOMOBHEHb 10 [1yOmigHoi
yactuau [lorosopy, Tapudi banky He 3acTOCOBYEThCS y BUIIAAKaxX BHECEHHS 3MiH/IOMTOBHEHb, SIKI TIOKPAIIYIOTh YMOBU
oOciyroByBanHsl KitieHTIB (pO3LIMPIOIOTH MEPENiK MOCTYT, OaHKIBCBKHX MPOAYKTIB baHky Ta/abo 3MeHmryots Tapudu
Bbanky) abo crpsiMmoBaHi Ha BUKOHAHHS BUMOT 3aKOHO/IABCTBA, 10 HAOYBAIOTh YAHHOCTI paHilie, HiX BCcTaHOBIeHH 30-
JICHHUH CTPOK ISl pO3MIillIeHHsI 3MiH Ta/uu ornoBHEHb 10 [Iybaiunoi wactunu doroopy, Tapudis banky Ha OdimiiinHomy
caiiti baHKy, SIKIIO iHIIIe HE BU3HAYECHO Y MOBIIOMIICHHI baHKy.

10.4.4. Knient npuiimMae Ha ceOe 000B 30K CaMOCTIHHO BiJICTEKYBaTH HASBHICTH/BIICYTHICTh MPONO3UIid baHKy 110710
BHeceHHs 3MiH 10 [1yoniuHoi wactuau [loroBopy Ta/abo a0 Tapudis banky, nuisixom nepeBipku HaX0HKEHb ITOBIJOMIICHb
y Ilpiopurernuii Kanan komyHnikamii, 3a3HaueHoro y 3asBi-aHkeTi/y CucrteMi iHTepHeT-OaHKIHTY, B TOMY YHCIIi
O3HAOMITFOBATHCS 3 iH(QOPMAITI€I0 PO3MIIIICHOIO B 3aTalIbHOJIOCTYITHHX IS KJTI€HTIB MICISIX B ycTaHOBax baHKy, a Takox
nuisixoM BifBigyBanHs OdiuiliHoro caiity banky He piamie HiX | pa3 Ha MicsLb.

10.4.5. Y pasi Hesrogu 3i 3MiHamu g0 [ly6miunoi wactuau [loroBopy Ta/abo Tapudis banky, Kiient mae mpaBo
JIOCTPOKOBO po3ipBatu Jloropip a00 BiIMOBUTHCh BiJi OTpuUMaHHS baHKIBCBKOI TOCIyrH J0O JaTH, 3 SKOI
3aCTOCOBYBaTUMYTBCSl Taki 3MiHM, 0€3 cIUIaTW J0JaTKOBOI KOMiciiHOi BuHaropoau banky 3a ioro posipBaHHS,
MOMEPEITHhO TOTACHBIIM BCIO 3a0opropaHicTh 3a JloroBopoM. B iHmOMy BumMagky Taki 3MiHH BBa)KarOThCS
MPUHHATAMU/TIOTO/DKCHUMHU KITi€eHTOM, SIKIIO JI0 JaTH, 3 SIKOT BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He MoBioMuTh baHk
npo posipBaHHs JloroBopy, IUISIXOM IOJAHHS BiANOBIAHOI 3asBU O0 baHKy mpo BigMOBY Bix oTpumanHs baHkiBChKOI
MOCITYTHY 1 BUKOHaHHS BCiX boprosux 30008’ s13anb 3a JloroBopom.

10.5. ITopsaaok BHeceHHs 3MiH 10 IHauBinyaanHoi yactunu Jlorosopy.

10.5.1. 1nst 3minm ymoB, Bu3HaueHHX CTOpOHAMH y BIAMOBITHUX PO3AiJax 3 iHAUBIIyalbHUMH YMOBaMHU 3asBU-aHKETH,
ska € [nauBinyanpHOI0 YacTHOIO JloroBopy, CTOpOHH yKJIa#aloTh 3a 3aTBepaxkeHoro bankom ¢opMoro HOBY peaxiiro
3asBH-aHKETH NIPO 3MiHY YMOB KOPUCTYBaHHS BaHKIBCHKUMH ITOCITyraMy a00 1HIIU IOKYMEHT, 3a 3aTBep/KeHO0 bankoM
(opMOI0, Y BHUTIISII BHECEHHSI 3MiH Ta JIOTIOBHEHb (JIOJATKOBUU JIOTOBIp) y MamepoBid ¢Gopmi, ska/-vii BBaKaeThCsI
yknagenor/-um CtoponaMu 3a yMoBH ii/iforo mianucanns Kmienrom ta bankowm.

11. DPOPC-MAXKOP

11.1. Croponu 3BUTHHSIIOTHCS BiJ BIIMOBIJALHOCTI 32 YaCTKOBE 200 ITOBHE HEBUKOHAHHSI CBOIX 3000B's13aHb 32 JloroBopoM
y pa3i HacTaHHs Ta Jii 00CTaBUH HenepeOopHOi cuith ((opc-Maxop), 10 3HAXOAATHCS 1103a MexXaMHu KOHTPOJIr0 CTOpiH,
Ta siki CTOpOHM HE MOIJIM nependaunTd abo SKUM HE MOIJIM 3amo0irti. Y HbOMy KOHTEKCTI 0OCTaBHHU HenepeOOpHOi
CHJIM 03HAUAIOTh: a) CTHXIiiHE NNX0 (TOXKexka, BUOYX, TOBiHb, 3eMIIETpYyc), 0) BiiiHy (OroJONIEHY YW HEOTOJIOIICHY),
OKYTIaIlil0, TPOMAaJITHCBKY BiliHY, aKTH I'POMaJICbKOT HEMOKOPH, TOBCTAHHS, IPUPOJIHI Ta HEMIPUPO/IHI KatacTpodu, aBapis,
BUOYX, TOXKeXa Ta iHII HemepeadaueHi 1 HEBiABOPOTHI 0OCTaBUHM, sIKi € mo3a koHTposiem CTOpiH; B) Aii, BUMOIH,
MDKHapoAHi caHkuii abo caHkuii Ykpainu, abo oOMexeHHs, 110 iX BcTaHoBmoe it banky Ypsan Ykpaiau abo i TpeTi
CTOPOHH, Y TOMY YHCJII BCTAHOBJICHI Y PsIZIOM OOMEKEHHS Ha JOCTYII IO paXyHKIB, IHO3€MHOI BaJIIOTH 200 0aHKIBCHKOI'O
3axkoHOMaBCTBa a00 MOTO TIIyMadeHHs y THX MEXKax, Y SKHX BOHHU MOXKYTh 3aBaJUTH baHKy y BUKOHaHHI HOTO 000B'S3KIB.
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11.2. CropoHa He 3BITBHAETHCS BiJ BIAMOBIJAIBHOCTI 3a HECBOE€YACHE BHUKOHAHHS 3000B's3aHb, SKIIO OOCTaBUHU
HerrepebopHoi e, Bu3HadeHi 1. 11.1. JloroBopy, HacTanm y nepio MpOCTPOYCHHS BUKOHAHHSI O0PTOBUX 3000B's13aHb.
11.3. Cropona 30008B's13aHa moBigoMuTH iHITY CTOPOHY PO HACTAHHS Jii 00CcTaBUH HerepeOopHoi cuu (hopc-Maxop), 3
HaJaHHIM TiATBEepKeHHS ToproBo-mpoMuciioBoi nanatu Ykpainu (a00 yIOBHOBaKCHOIO HEIO PEriOHAIHHOI TOPTrOBO-
MIPOMHUCIIOBOIO TIAJIATOIO).

11.4. Y pa3i mHactanHs o0cTaBuH, Bu3HaueHuX 1. 11.1. JloroBopy, TepMiH BUKOHaHHS 3000B'13aHb IMOI0BXKYETHCS HA CTPOK
Iii TakuX 00CTaBUH, ajie He Oinbiie K Ha 1 (O7UH) MICSIIb.

11.5. SIxkmo obcraBuHy, Bu3HaveHi 1. 11.1. JloroBopy, mistumyTs moHax 1 (oauH) Micsik, KitieHT 3000B'13aHU# TPOTATOM
5 (I’ siTr) poOOYMX THIB BiJl 3aKiHUEHHS CTPOKY, Bu3HaueHoro 11. 11.4. JloroBopy, moracutu 3a00proBaHicTh 3a JloroBopom.
11.6. CTopoHHM TOMOBWIUCH, 110 MMCHMOBE TOBioMIIcHHS bankom KitieHTa mpo HacTaHHS 00CTaBUH HENepeOOPHOI CHITU
(dpopc-maxop) bank 3xiiicHIOE TUIIXOM PO3MIIEHHS BinmoBigHOI iHpopmarii Ha OdiniiHomy caifti banky B mMepexi
IaTepHET 200 OYIB-IKUM IHITUM CTIOCO0OM, 3a3Ha4eHNM B po3aii «Crnocobn komyHikamii» JloroBopy.

12. MOPAJOK BUPINIEHHS CITIOPIB

12.1. Criopu Ta po30i>KHOCTI, 1110 BUHUKAIOTH 3 JloroBopy, MiANsAraoTh BUPIILEHHIO IUIIXOM MEPEroBOpiB a00 TUCTYyBaHHSI.
VY pasi HetocsSITHEHHSI 3TOJTU CITip MEPENAETHC Ha PO3TII IO CYJOBHX OPTaHiB B HOPSAKY, BH3HAUEHOMY 3aKOHOAABCTBOM.
12.2. TlpaBowm, sike perymtoe 1ei JIoroBip i 3aCTOCOBYETHCSI Ul HOTO TIYMAdyeHHs, € MPaBo Y KpaiHw.

13.®IHAHCOBUI MOHITOPUHT
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13.1. KitienT 30008’ 13aHuii HagaBaTH Ha 3anuT baHKy (MMCEMOBHIA a00 YCHHMI) iH(OpPMAIIit0, ITOSACHSHHS Ta JOKYMEHTH, K1
bank Mae mpaBo Bumaratu Bim KiieHTta BigmoBigHO 10 3akoHy Ykpaiam «IIpo 3amoOiraHHsS Ta MPOTHAIIO JIeTami3arlii
(BiZMHBaHHIO) TOXOiB, OJEpPKaHUX 3TTOUMHHUM IUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUILEHHS», HOPMATUBHO NMpaBoBUX akTiB HBY uu iHImoro 3akoHogaBcTBa, Mi>KHAPOJHHUX YTOA, KOHBEHIIIH,
B CTPOK HE Mi3Hime 3-X pobodux AHIB 13 THS, Ko KirieHT oTprMaB Takuii 3anuT Bij baHky.

13.2. bank Mae mpaBO B OJHOCTOPOHHBOMY MOPSIAKY JOCTPOKOBO po3ipBaT Jloropip Ta/abo BiAMOBHUTH (3yIMUHHTH,
npu3ynuHuTH) HagaHHs Kiienty BaHKIBCHKOiI MOCIYyrH, B TOMY YHCII HIOAO 3IiHCHEHHS PO3PaxyHKOBHX 1 KacOBUX
omeparii y BUlIaIKax, mepenrodadeHnx 3aKOHOIaBCTBOM Ta/a0o JloroBopom, 30kpema (ajne He 0OMEKYIOUHCH IHM):

- IPU HAsIBHOCTI (PaKTiB, IO CBiAYATh Mpo mopymreHHs KimieaTom 3aKkoHOKaBCTBa, OaHKIBCHKUX MTPABILIT;

- y pa3i BUHUKHEHHSI CYMHIBIB y IiHCHOCTI pO3paxyHKOBO-KaCOBHX JOKYMEHTIB Ta 3aKOHHOCTI MTPOBEIEHHSI OTepallili;

- TIpY BiAMOBI y HajaHHI, HEHaJgaHHI a00 HeHamaHHI KilieHTOM y BCTaHOBIIEHHI B NHCHEMOBIH BHMO31 baHKy CTpok
BIJIOMOCTEH 4M TOKYMEHTIB, fKi baHk Mae mpaBo BuMararu, ab0 YMHCHOTO HaJaHHS HEMPAaBAWBHUX BiIOMOCTEH Mpo cede,
HeoOXigHUX i 3’acyBaHHs ocoOu Kiienta, crarycy KiieHTa, HEBiAMOBIAHICTG MpOBeACHH (iHAHCOBOI Omepanii cyTi
nisiibHOCTi KimieHTta, fioro ¢QiHaHCOBOMY cTaHy, a TaKOX Yy BUIIaJKy BCTAHOBJIECHH:, IO TaKa OIepamis MICTUTh O3HAKH
omepariii, sfika miamsarae (GiHAHCOBOMY MOHITOPHHTY BiAMOBiZHO A0 3akoHy Ykpaiam «lIpo 3amoGiraHHs Ta TIPOTHIIFO
Jeramizanii (BiAMUBAaHHIO) JOXOMIB, OAEP)KAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHS TepOpH3My Ta (iHaHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoOBOTO 3HHUILEHHSD Ta/a00 HOPMAaTUBHOTO MpaBoBoro akTy HBY;

- y BUMajaKax mepemdadeHnx crtarrero 15 3axony Ykpainu «lIpo 3amoOiraHHs Ta MpOTHIIO Jieramizamii (BiIMABaHHIO)
JTIOXO/IIB, O/IEP’KaHUX 3TIOYMHHUM IUITXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO
3HUIICHHS».

13.3. KitieHT po3ymi€e i UM TOTOIKYETHCS 3 TUM, 0 baHK € cy0’€KTOM MEepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY i
3000B’s13aHAI Ha/IaBaTH BiAMIOBITHOMY YIIOBHOBR)XEHOMY OpPraHy JIepikaBH iHGopMaIlito po ¢iHancosi omepamii KiieHTa,
0 MiISAraTh (iHAHCOBOMY MOHITOPHMHTY, Ta 3IIMCHIOBATH IHII mMepeadadeHi 3aKOHOAABCTBOM [ii, IOB’s3aHi 3
MOHITOPHHIOM (iHaHCOBUX omepariii Kirienra, B TOMy 4HCIIl BiTMOBUTH B 3/iliCHEHHI 00cmyroByBaHHs KiieHnta Ta/abo B
3nmiicHeHH1 (iHaHcoBoi onepamii KiieHTa, sxmo y banky, Ha HOTO BIacHHN PO3Cy/, BUHUKIIA Ti103pa, IO TaKa OIeparis
MICTUTh O3HAKH TaKOi, IO 3TTHO 13 3aKOHOM Mijusirae (\iHaHCOBOMY MOHITOPHHTY Ta/ab0 mopyIrye 3aKOHOAaBCTBO MO0
MPOTHUAIl Jierajizailii JOXOJiB, OJCPKAaHUX 3JIOYMHHUM ILITXOM. B Takux Bumagkax baHK 3BIIBHIETBCS Bl
BIJIMTOBIadbHOCTI (B TOMY YHCII BiJ CIIaTH TIeHI Ta 30WTKIB) 3a BiIMOBY BiJ 3HiMICHEHHS OOCIyTOBYBaHHS Ta/a0bo
BHKOHAHHS BIAMOBIAHOI (hiHaHCOBOT omnepaii KiieHra.

3aMOpOKEHHSI aKTHBIB, IIOB’SI3aHMX 13 TEPOPHU3MOM Ta HOro (iHaHCYBaHHSM, PO3MOBCIOKEHHSIM 30poi MacoBOTO
3HUIIEHHS Ta Horo (iHaHCyBaHHSM, 3yNMHHEHHS (iHaHCOBUX omepamiii KiieHTa, sIKIIO BOHM € MiJO3pLIMMH, Ta B pasi
BUHHUKHEHHS [i103pH, 110 BOHU MICTSITh 03HAKH BUNHEHHS KPUMIHAIBHOTO IPABOIOPYIIEHHS, BU3HAaYeHOro KpruMiHanbHUM
KOJIEKCOM YKpaiHu, OJOKyBaHHS KOIITiB/3yMMHEHHsI (piHAHCOBMX oOIepaliid oci0, 3a3HAYEHUX y CAHKI[IHHUX CIHCKaXx,
3MIACHIOETHCS BIIMOBIIHO JI0 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOIO MOHITOPUHTY Ta CAHKIIIMHOTO 3aKOHOJIaBCTBA.

13.4. CtopoHu npuinuM A0 3rofu, uio baHk Mae mpaBo 3ynMHUTH BUKOHAHHS omneparii/if 3a JloroBopom abo BiIMOBUTH
KitienTy y BHKOHaHHI TUIATKHHMX OIEparii/if, BiAMOBUTHUCS Bix JloroBopy, SKIIO € MiACTaBW / MiA03pU BBAXKATH, IO
(inaHcoBa/0aHKiBChbKa omeparlis/i KitienTa moB’si3aHa/i 3 jeramizalfiero (BiIMHUBAHHIM) JTOXO/IB, OJICPKAHUX 3JI0YMHHUM
nuIsIxoM, abo (piHaHCYBaHHSM TEPOPU3MY, a TAKOXK Y BHITAIKy HEMOXJIMBOCTI IpoBeneHHsT bankowm ineHTudikarii Kiienta
BIJIOBIAHO 10 3aKOHOJABCTBA, a00 y pasi, sikmo KimieHT He 3a0e3meunB akTyali3alilo JaHuX Ipo cebe, y TOMYy YHCIi, B
pasi HeHanaHHs KiTieHTOM HE0OXiTHIX TOKYMEHTIB Y BiIOMOCTEH Mpo cede, abo y pasi HeHaganHs KiienTom iHdopmaii
Ui 3’scyBaHHST baHKOM cyTi (3MICTy) HOro AisiibHOCTI, ()iHAHCOBOI omepamii (B TOMy YHCIi y pa3i MepeBUIICHHHS
3asBiieHoi KiieHTom baHky makcumanbHOI cyMH (hiHAHCOBHX OIIeparlii), CTaTycy, (hiHaHCOBOTO CTaHy UM YMHCHOTO
Ha/IlaHHS HEMpaBIUBUX BiJJOMOCTEH, a TaKkoXX, B pa3l HasSBHOCTI NpH 3AIMCHEHHI iAeHTU}IKaIil Ta/abo yTOYHEHHS
iHpopmarii y banky mino3pu, moao HajganHs KimieHToM HegocToBipHOI iHGopMallii 200 HaBMUCHOTO TIOAaHHS iH(popMarii
3 MeTor0 BBeZieHHS baHk B omaHy, abo y Bunaakax nopymenas Kiieatom ymoB JloroBopy, a Tako y iHIIMX BUIAIKaX,
BH3HAYEHUX 3aKOHOJABCTBOM.

14. OCOBJIMBOCTI HAJAHHS BAHKIBCBKUX ITOCJIYT
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VY BIAMOBIAHOCTI 0 BUMOT 3aKOHOJABCTBA IOJO JOrOBOPY IIPO HadaHHsS (piHAHCOBHX MOCIyr, baHk Hagae BbaHKiBChKi
MTOCITYTH Ha MmicTaBi JloroBopy Ta 3asBH-aHKETH, SIKi MICTATh HEOOX1AHI YMOBH Ta TOJIOKCHHS.

14.1. loroBip yKiagaeThcsl y TUCbMOBIiM opMi: y TanepoBii ¢popmi abo y ¢hopmi enekTpoHHOro JokymenTa. JJo lorosopy
KrieHT MO>ke mpuenHaTHCS, TiANMCABIIN 3asBy-aHKETY SIK Y MANepoBii GopMi, Tak 1y enekTpoHHii ¢popmi. [Ipu yknageHHi
3asiBU-aHKETH B eJIeKTpOHHIH Gopmi CTOPOHH MOXKYTh BUKOpHCTOBYBaTH EnexktponHi [lignucu. baHk y AesIKUX BHIIaIKaX
Ma€ TPaBO BHKOPHCTOBYBAaTH (paKCHMiNbHE BIiATBOpEHHs IleYyaTKHM baHKy Ta aHaJOTH BJIACHOPYYHHX ITiIMHUCIB
YIIOBHOB)KEHUX MpEACTAaBHUKIB baHKy 3a JOMOMOro0 3ac00iB MEXaHIYHOTO KOIiIOBaHHS, MPO IO BKAa3yeThCs y 3asiBi-
aHKETI.

14.2. Tlepen yxnaneHusM 3asBu-ankeTd bank Hanae KiieHTy B moBHOMY 00’ €eMi iH(opMarriro, 3a3Haueny B cT. 30 3V «IIpo
IUIaTKHI Tocmyruy, cT. 7 3Y «lIpo dinaHcoBi mociyru Ta ¢iHaHCOBI KOMIaHii», B TOMY YHCIi IUIsIXOM HagaHHA KiieHTy
nocTyiy 1o Takoi iHhopMmanii Ha OdimiitHOMy caiiTi baHKy Ta B 3aralbHOIOCTYIHHX /ISl KII€HTIB MICISIX B yCTaHOBAaX
Banky.

14.3. JloroBip mMae Ha3By «JloroBip mpo AMCTaHLiiHE OOCIYroBYBaHHS Ta €JICKTPOHHY B3aEMOJiI0 (IMyONiduHHi)», siKa
3a3HavYa€Thes y 3asBi-aHKETi Ta Ha camoMy mpuMipHHKY [loroBopy. Micuewm yknaaenHsi JoroBopy € m. KuiB. Homep ta
nata ykiaaneHHsa JloroBopy BU3Ha4€HO HOMEPOM Ta JaToro ykianeHHs CTopoHamu 3asBU-aHKETH.

14.4. JloroBopoMm He mepeadadeHo 3aIydeHHs OCepeaHNKa 71 HafgaHHsI baHKiBCHKUX MOCIYT.

14.5. Bimomocrti npo bank, sik HagaBaya (iHAaHCOBHX MOCTYT, BU3HAUEHO Yy JloroBopi Ta y 3asBi-aHKETi, a BiIOMOCTI PO
Kitienta, sixk oTpumyBaua ¢inancoBux mociayr, CTOpOHH BU3HAYAIOTH y 3asBi-aHKETI.

14.6. TIpenmet JloroBopy i3 3a3HaueHHSIM BHIy BaHKIBCHKOI MOCITYTH, 110 HAJIAETHCS BIAMOBIAHO 10 YMOB JloroBopy, Ta
yMoBH Mpo Enekrponny B3aemomito CtopiH - Croporn BuzHauwim y po3aini «[Ipeamer dorosopy» lorosopy.

14.7. baHKIBCBKI MMOCITYTH, III0 HaIalOThCA 3a JloroBopoMm, He mepeadavyaroTh BHeCeHHs1 KiieHTom ¢iHaHcOBOro 3aco0y,
3a3HAYEHOr0 y TPOMIOBOMY BHPAa3i, y BIIMTOBIAHOMY PO3Mipi, Ta y TIEBHUI CTPOK.

14.8. 3a kopuctryBanHs Cucremoro [Hrepner-6ankinry Kiient cmmauye banky KowiciliHy BuHaropoay baHky y neHb
orpuMaHHs baHkiBchkOi mociyru 3a J[oroBopom, po3Mip sIKOi BU3HA4aeThes Airounmu Tapudamm banky. KowiciiiHa
BrHaropoga banky moke Bupaxatwcs y (pikcoBaHIN CyMi Ta/ab0 y BHUIJISAI MEBHOTO BiICOTKA BiJl CYMH, BH3HAYEHOL
Tapudamn basky. Ommata 3a orpumani BaHKIBCHKI MOCITyTH 3MIHCHIOETBCS OE3rOTIBKOBO y Topsaky JloroeipHoOro
CIIMCAHHS JI0 3TOJI0K0 Ta Iopy4eHHsIM KitieHTa 3 BAKOPUCTAHHSIM KOIITIB, SIKIIO BOHU € AOCTYIHUMH baHKy Ha paxyHKax
KitienTa, mo Bigkpurti y banky.

14.9. Crpok aii [loroBopy Ctoponn Bu3Haumimm y 3asBi-aakeTi Ta y po3zini «10. Ctpok aii JloroBopy. [lopsmok po3ipBaHHs
Horosopy. [Topsinok 3minu ymoB Jorosopy Ta Tapudis banky» Jorosopy.

14.10. Tlopsook 3MiHU yMOB 1 punuaeHHs Aii JloroBopy CTopoHu BuzHaummy y 3asBi-aHkeTi Ta y po3aini «10. Ctpok il
HoroBopy. Ilopsimok pozipBarns dorosopy. [lopsmok 3minu ymos [lorosopy Ta Tapudir barky» Jlorosopy.

14.11. JloroBip HE MICTUTh YMOB MO0 O0OOB’SI3KOBOT HEOOXIAHOCTI OTPHUMAaHHS IOJATKOBUX YW CYMYTHIX Mochnyr baHky
abo TpeTix oci0, moB’s3aHMX 13 oTpuMaHHsAM bankiBchkoi mociayru (lomaTkoBux Ta/abo cymyTHix mociyr). Ilepernik
HonmatkoBux Ta/a00o cymyTHiX mociayr baHky/Tperix oci0, a Takok mociayr baxky, mo € gomomixkauMu 1o [lmatixamx
nociyr, ski KimieHT npuabasae mif 4ac ykiaaeHHs 3aBU-aHKETH, MOXYTh BU3HAUaTHCS 3as1BOIO-aHKETO0 Ta/abo Tapudamu
banky. [Iporsrom aii JloroBopy JlomaTkoBi Ta/abo cymyTtHi nmociayru banky ab6o Tperix oci0, MoB’s3aHUX 13 OTPUMaHHIM
BbankiBcbkoi mociyru KimieHT Moske npuadaBaTi J01aTKOBO (3a HAsIBHOCTI Ta HEOOXiTHOCTI).

14.12. TIpaBa Ta 000B’s3ku CropiH, BiamoBizanbHiCTh CTOpiH 3a HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB
HoroBopy Ctoponn BU3Ha4YHIIH Yy 3asiBi-aHKETi Ta y po3imi «6. [IpaBa, 000B’13ku Ta BiamosinansHicTs CTOpin» JJoroBopy.
14.13. Tlopsmok Ta ymoBu BiamoBH Bif JloroBopy Croponn Bu3Haumiau y 3asBi-aHkeri Ta y po3nim «10. Ctpok mii
Horoopy. [lopsimox pozipBarns orosopy. [lopsmok 3minu ymos [lorosopy Ta Tapudir barky» [loroopy.

14.14. KonrakTi nani Kiienra 3a3Hadarothest y 3asBi-aHkeTi. KonTakTHi nani baHky (Ta mocepenHuKa 3a HasBHOCTI)
3a3Ha4aloThCs y JJoroBopi Ta y 3asBi-aHKETi.

14.15. 'V pas3i, axmo [orosip/3asBa-ankera ykiagaerbcs CTOpOHAMH Y IMCbMOBIH naneposiid Gopmi, IpUMiIpHUK 3asiBU-
ankerty, Jlorosopy, Tapudis banky Kiient otpumye y naty yxnanenss 3assu-anketu. [lyoniuna yactuna JoroBopy Takox
HamaeTbess Kiienty y maty ykmageHHs CropoHamy —3asiBH-aHKETH 3 BHKOPUCTAHHSM KOHTaKTHHX —JIAHHUX
Kuienra/TIpiopuretnoro Kanany komysikamii. Y pasi, skuo Jlorosip/3asBa-ankeTa ykiagatumerbcs CTOpoHaMH y
MMCHMOBIH €JIeKTpOHHIH (opMi, MOPsIOK oTpuMaHHsa Kimientom JloroBopy Ta IOAATKIB 0 HHOTO BU3HAYAETHCS Y 3asiBi-
ankeTi. [Topsiiok 06MiHy moBigomiieHHS Mibk CTopoHaMu BU3HA4YeHO y po3zaii «5. Crocodu komyHikaiii» JJororopy.

15. IHIII MMOJIOKEHHSA 10I'OBOPY

15.1. Horosip po3MilIeHO B 3arajJbHOAOCTYIIHUX JUIsl KII€HTIB MicLsiX B ycraHoBax banky Ta Ha OdiniiiHomy caiiti banky
3a EJIEKTPOHHOIO ajpecor: www.otpbank.com.ua. Ilpueananns Kiienta mo 1soro Jlorosopy (IlyOmiunoi uacTuHU
JloroBopy) 3miMCHIOETHCS NUISXOM yKjamaHHs Mibk bankom Ta Kmienrom IumusimyansHoi yactunu Jlorosopy (3asBu-
aHKETH).

15.2. Vknanenusm dorosopy KiieHT rapantye, mio oMy 3po3yMiii i BiH OTOJDKY€ETHCS 3 yciMa MOJI0KeHHsIMU JloroBopy,
[paBun ta Tapudis banky, 3 SKHMU BiH 03HAOMHBCS Tepe]] YKIaJeHHsIM JJoroBopy.

15.3. Leit [JoroBip ckiagaerses 3 (€ HEBi eMHOIO YacTHHOIO JJoroBopy):

- [Iy6niunoi yactunm JloroBopy, sika po3minieHa (onpuitogHena) Ha OdiniiiHoMy caiiti banky Ta B 3araibHOIOCTYITHUX
JUIsL KITIEHTIB MICIISIX B ycTaHOBax baHky; Ta

- [nmuBinyansHOT YacTrHU JloroBopy, 1o ykiaieHa mixk bankom ta Kitiearom y dhopmi 3asiBH-aHKETH ;

- [IpaBun HapaHHs mocayr AucTaHuiiHoro oocayroByBanHs 3acobamu Cuctemu OTP Smart;
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- [IpaBmit HagaHHS TOCTYT AUCTaHIHOTO 00cmyroByBanHs 3acobamu Crucremu OTP BANK UA;

- Tapudis Banky.

15.4. 3mina Ha3Bu [loroBopy. CropoHm aomMoBuincs 1o 3MmiHy HaszBu JloroBopy. Hasea Jlorosopy y mepion 3
26.06.2017p. mo 18.01.2020 poxy: Jlorosip mpo HagaHHS TOCIYT AUCTAHIliITHOrO 00cmyroByBanHs 3acooamu Cuctemu OTP
SMART (myOmiunmii); HazBa JloroBopy y mepiom 3 19.01.2020p. mo 22.11.2020p.: JoroBip mpo guCTaHITIHE
obciyroByBanHs 3acobamu Cucremun OTP SMART ta enekrpoHHy B3aemoxniro (myOiunmii); HazBa [loroBopy y mepion 3
23.11.2020p. mo TenepimHiii uyac: J[loroBip mpo aucTaHUiliHE O00CJYrOBYBaHHSI Ta eJIEKTPOHHY B3a€EMOJII0
(myOaiunmii). Yci mpasa Ta 000B’s13KkH, 1m0 Oynu HaOyTi CTOpoHaMU Tix 9ac ykimajaeHas [JoroBopy Ta mpoTsATroM 3MiH Ha3B
JloroBopy, MpOIOBKYIOTH JiSITH Y BiATIOBITHOCTI 10 YMOB Jito4oi penakiii JloroBopy 3 HOBOIO Ha3BOIO.

32




JlomaTok Nel o
JloroBopy npo aucraHuiiiHe 00CJTyroByBaHHsI Ta eJIEKTPOHHY B3a€Moilo0 (My0JIi4HOT0)

MPABWJIA HAJJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMH OTP BANK UA

1. BU3HAYEHHS TEPMIHIB.

AxTHuBHI onepauii (Tpan3akuii) — onepaii B Cucremi OTP BANK UA, 1o moB’s3aHi 31 3MiHOIO 0ajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHikauis — npouenypa nepesipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTBHOTO Tenedony
Kiienra), #oro xemroanoro Cratu4Horo 3 piamoBigHukamu Ha cropoHi cepeepa OTP BANK UA. Aprentudikaris
Knienrta npoBoauTtbest bBankoM 111 BCTaHOBJICHHS HOTO HAJIEKHOCTI JO KOHKPETHOTO KITi€HTA Ta 10ro 0011KOBOT0 3aInucy
3 MeTow mojanbumioro Hagauus upomy Kmienty moctymy ao Cucremn OTP BANK UA. Aprentudikamis Moxe
3MIHCHIOBATHCH 3 BUKOpHcTaHHIM SMS/PUSH-mToBiOMIICHHS.

ABTopu3anisa IliaTi:kHoI0 cucTeMOI0 — TIpOTIeIypa OTPUMAHHS TO3BOJTy Ha TPOBEACHHS Omeparlii i3 3aCTOCYyBaHHSAM
[TnatixxHoi KapTKH.

ArperaTop — KOMIaHis, [0 MPAIO€ Ha pUHKY MOOUTPHHUX Ta CEPBICHUX IIATEXKIB, a TAKOK Ma€ YKJIAACHI TOTOBOPHU 3
OKPEMHMH TIPOBaiepaMu MOCIYT Ta 3 omepaTropamu 3B’s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPaJli30BaHOTO MPOIIECY AOCTABKH Ta OIJIATH paxyHKiB nux KommaHiii-poBaiinepiB iX KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbKuii 1eHb — 9acTHHA pOOOYOTO JAHSI, IPOTATOM sIKOi baHK BiAKpUTHIL A1 00CITyrOBYBaHHS KITI€HTIB 3 TIOHE1IIKA
M0 IT’SATHUITIO, 32 BUKJIIOYEHHSM BUXIJHUX Ta CBATKOBUX IHIB, KpIM BHMNAJKIB MEpEHECEHHA POOOYMX THIB Ha iHIII
JIH1/BUX1AHI THI.

BankiBcbka mociyra - Bci Ta/abo Oyap-aka 3 mociyr/niit banky, sika 3amoBieHa KiienTom Ta Hagaetscst bankom KiienTy
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anna — 30008’ s13anHs1 Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAHHS
Cuctemu OTP BANK UA, a Takox Oynp-sIKHX 1HIINX matexis nepeadauennx Tapudamu.

I'enepanbHuii 70roBip Mpo HaAaHHA iHBeCTHHIHUX MOCJAYTr — JIOTOBIp Ha MiACTaBi sfKoro baHK, sk iHBecCTHIIiiTHA
¢ipMa, Hajmae I1HBECTHIIMHI TOCIYrHM Ta/ab0 3iiiCHIOE [ii YW HaJaHHS TOCIYT, TMOB'SI3aHUX 3 BIANOBIIHUMHU
IHBECTUI[ITHUMY TOCTYTaMH Ta HAJIA€ 1HII MOCTYTH, NOTOBip ykianeHuid Mixk bankom Ta Kmientom (y Tomy uumcii 3a
nopydersasiM Kitienra), po3mimennit Ha OdiniiHoMy caiiti baaky.

JoBipena oco6a KiienTa — npencraBauk KirienTa 3a 1oBipeHICTIO.

JosinkoBuii nentp (ALY) — e migpo3ain, SAKuii 3ailicHIOE iHPOpMAaIiifHy TIITPUMKY KITi€HTiB baHKy Ta Mpogax OKpeMHux
OanKiBCchKUX MpoaykTiB. KonTakTHi Tenedonu [ 3a3naueni na OdinifiHoMmy caiiti baHky.

HoroBip — JloroBip mpo aucTaHIliiiHe 0OOCIYyroBYBaHHS Ta EJIEKTPOHHY B3a€MOJi0 (MyOmiuHUil), pO3MIIIEHUH Ha
Ooinirinomy caiiti banky. [lorosip Mixk bankoM Ta KitieHTOM yKIIaaeThes IIISIXOM IMiIMTUCAHHS 3asBU-aHKETH.
JoroBip 60aHKiBCbKOro paxyHKy — IyOJiyHHN JOTOBIp, Ha mijicTaBi sikoro bank BigkpuBae Ha iM’st KiieHTa Oyab-sikuit
paxyHOK, ykinaaeHuit Mk bankom ta Knientom (y Tomy uuncii 3a nopyueHssm Kiienra), posmimenuit Ha OdiniiiHomy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHHUIN TOTOBIp HA IMiJICTaBi IKOT0 baHK BiIKpHBAa€e MOTOYHUH (KapTKOBHIA) paXyHOK
Kiienty ta Hamae iHmmn mociyrw, ykinaaeHud mik bankom Ta Kiientom (y Tomy umcmi 3a mopydeHHsM KitieHTa),
po3mimenuit Ha OdiniiHoMYy caiiti baHKy.

JoroBip npo o0cIyroByBaHHsi paxXyHKY y WiHHHX Mamepax - JOTOBIp Ha TiJICTaBi SKOro baHK, sIK Jeno3urapHa
yCTaHOBa, BigkpuBae KinieHTy paxyHOK B IIHHUX Iarepax, Bee OOJIK I[IHHUX MarnepiB Ta HaJla€ 1HII MOCIYTH, JOTOBIp
yknageHuid Mix bankom ta Kinienrom (y Tomy uucii 3a gnopyueHnsaMm Kiienra), po3mimennii Ha OdiniiiHomy caiiTi baHky.
Jopyuenns Kaienra — noipenicts Bin Kiienra Ha baHk y mpocTiii muceMoBii ¢opmi, sika iMIIEeMEHTOBaHa y 3asBi-
aHKeTi, 3 IePEeTiKoM MOBHOBaXKEHb, BU3HaueHUX y Jlorosopi po3ainom «9. JJOPYUEHHSA (AOBIPEHICTD) KJIIEHTA»,
abo opopmiieHa OKPEMHUM JOKYMEHTOM.

Junamiuynmii mapoJib — 6-3Ha4Ha nociigoBHICTE UG, 110 oTpuMaHa yepe3 SMS/PUSH-noBinomneHHS.

Mpoctuii Enexrponnnii [Minnuc Knienra (IIpoctuii EIT Knienta) - BBenenns Kimiearom JluHaMivHOTO Maposito Ta/abo
BBeneHHS KitieHTOM mOCHioBHOCTI CcHMBOJNIB/ABTeHTH(DIKAIIHUX JaHWX, $Ki HampaBiserbcss bankom SMS-
noBiomieHHsM Ha DinaHcoBHI HOMEp MOOiTEHOTO Tenedony KiienTta, mo npupiBHIOETHCS 10 BIACHOPYYHOT'O MiJIHCY
Kiienta. Ilpoctuii EIl Kiienra noxarotbes KitieHTOM Ta OHO3HAYHO JIOTIYHO MOB'S3YIOTHCSA 3 THMU CJIIEKTPOHHHUMH
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHadeHi A inentudikamnii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
pe3yIbTaTOM KpUNTOrpadivHOro MepeTBOPEHHS eEKTPOHHUX JIAaHHX, 10 MAUCYIoThes. Y nockonanenuit EI1 banky nae
3MOT'Y MiATBEPIAUTH LITICHICTD MiANMUCAHUX €JICKTPOHHMX JaHuX 3 00Ky banky. Y nockonanenuit EI1 banky HakiagaeTbcs
3a JJOIOMOT'OI0 OCOOMCTOTO KJII04a Ta MEPEBIPSAETHCS 3a JOMOMOTOI0 BIIKPUTOTO KIIFOYA.

3aKoHOJABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs O6ankiBcbkux nocnyr AT «OTIT BAHK» Ta/a6o 3asBa-ankera npo HagaHHS
6ankiBcbkux nociyr AT «OTIT BAHK» (3mina ymoB kopuctyBanHs baHkiBCbKHMU nociyramu), Ta/a0o siki 3asiBa-aHKeTa
PO BiAMOBY Bij oTpuMaHHs BaHKiBCBEKOT OCITYTH, SIKi € HEBiJl’€MHOIO yacTUHOIO JloroBopy, Ha miacTasi sikoi baHk Hamae
Knienty bankiBcbki nocnyru / npunuase HaganHs Kinienty baHkiBcbKoT MOCTyTH.
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InTepHer — BcecBiTHS iH(OpMAalliiiHAa CHCTEMa 3arajJbHOTO IOCTYIY, SKa JIOTIYHO 3B'13aHa TJI00AJbHUM aIpeCHUM
IIPOCTOPOM Ta 0a3yeTbecsi Ha IHTEpHET-NIPOTOKOJI1, BU3HAYEHOMY MIXKHAPOAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTpUMaHHs OaHKIBChKUX mocuyr nurixoM aoctymy Ao Cucremu OTP BANK UA 3a momomororo
BCECBITHBOI iH(pOpMaLiiiHOi cucTeMu [HTEpHET, MO 3a0e3MeYyeThCsl MUIAXOM JOCTYIY 0 CHCTEMH depe3 MOOiIbHUN
JOIaTOK;

KuaienT — ¢iznuna ocoba, mo ykiana J{orosip 3 bankowm.

KaprtkoBuii paxyHoK — MOTOYHUI (KapTKOBHIA) paXyHOK Y BiATIOBiAHIN BaJtOTi, IO MPU3HAYCHUHN IS KIIPUHTY BCIX
onepamniii Kmienra 3 IlnaTikHOIO KapTKOIO, a TaKOX IIPOBEISHHS IHINMX OIepalid mepeadadeHuX BiIITOBITHUM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOIIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B'sI13aHHA OOPKHUKA
1010 TIOBEPHEHHS 3a00ProBaHOi CyMH, a TaK0XX Ha 3000B'I3aHHS HA CIUIATy MPOIICHTIB Ta IHIIHMX 300piB 3 TaKOi CyMHU.
Kpenut noxinserpest Ha CIIOKUBYMH (KpeauT, o HagaeThesi bankom KimienTty (criosknBadeBi) y TOTiBKOBiH Gopmi uu Ha
npundanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYMIBIO aBTO, HEPYXOMOCTI TOMIO MiJ
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimienra, mo Bimnosinae dinancoBoMmy HomMepy MobinsHOTO Tenedony Kiienra B
cucremax banky Ta Bu3HaueHwuii B 3asBi-aHKeTi. JIOTiH BHKOPUCTOBY€ETHCS P MPOXOIKEHHI Mpore1ypr ABTeHTHDIKaLIil.
HBY — HanionanbHuii 6aHk YKpaiHu.

Moo6inbauii nogatok OTP BANK UA — me nporpama ajis MOOUIRHHX Telae(OHIB 3 omepamiiHow cuctemoro i0S /
Android, po3po6iiena cnienianbpo i kopuctyBanHs Cuctemoro OTP BANK UA 6e3 3acTocyBanHs BeO-Opaysepa.
Mob6inbHuii Texedon - (amapar), skuii BUKOpUCTOBYeThcs st SMS/PUSH-aBrentHikarliii, kiHieBe o0JagHaHHS
KitienTa, sike BUKOpHCTOBY€EThCSI HUM Jutst oTpuManHs PUSH-moBijoMiIeHb Ta TeeKOMYHIKAIHHNK TOCTYT (B TOMY YHCITi
OTPUMAaHHS TEKCTOBHX TMOBIJOMJIEHB) 3riHO [IpaBri HagaHHA Ta OTPUMaHHS TEIEKOMYHIKaIlIHHUX TTOCTYT, 3aTBEPKEH]
[MocranoBoro KMV Ne 295 Big 11 xBitHs 2012p.

Omnepaniiinnii yac — yactuHa onepariliinoro aust banky a0o iHII0i ycraHoBH—wieHa [11aTiXKHOT CUCTEMH, TPOTATOM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHSA, [0 MaloTh OyTH 00poOIIeH], iepeani Ta BUKOHAH]
MM baHKOM MPOTATOM IHOTO K poOoUoro mHSA. TpUBaNiCTh ONMEPaIiifHOTO Yacy BCTAHOBIIOETHCS baHkoM abo iHIION
YCTaHOBOK—WICHOM [11aTiXKHOT CHCTEMH CaMOCTIIHO Ta 3aKpIIUTIOETHCS B IX BHYTPILITHIX HOPMATHBHUX aKTaX.
Onmnepaniiinnii yac Cuctemn OTP BANK UA — ycranosiennii bankoM 9ac, IpOTIroM sIKOTO MPUAMAIOTHCS 3alATH
Kitienta momo po3nopspkeHHs TPOIIOBHMH KOIITaMH, IO MaroTh OyTu oOpoOiieHi, mepenani Ta BHKOHaHI baHkom
MPOTSTOM IBOTO K pobodoro aHs. OmepauiiHuii 4ac CUCTEMH MOKe OyTH 3MiHEHU BaHKOM B OJHOCTOPOHHBLOMY
MOPSAKY 3 nornepeaHiM onoBimeHHsIM Kitienra na OdiniliHomy caiiti banky a6o B Cuctemi OTP BANK UA monaiimMene
3a JIeHb 10 BCTyMy B Aito HoBoro OmnepariitHoro yacy cucremu OTP BANK UA. OnepaniiiHiii vac cucteMy BU3HAYCHUN
y Tapudax banky.

Odiniitanii caiit Banky - Odiniiinuii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua.

IMacusHi onepauii (Tpan3akuii) — onepauii B Cucremi OTP BANK UA, mo He noB’si3aHi 31 3MiHOI0 Oanancy PaxyHky
(manmpuknan: noOynoBa BHIMCKH, Meperyisih 3aimumky PaxyHky, HaacunanHs —iHpopmaniiinoro SMS/PUSH-
MOBIIOMJICHHS).

InarixkHa mocayra — Bei Aii, o moB’13aHi 3: popMyBaHHAM/31iHCHEHHSIM PaxyHKiB-(hakTyp/marexis Bia/mo Kommanii-
npoBaiinepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KowTiB Ha TpaH3uTHuil paxyHOK baHky;
nepepaxyBaHHSM KOIITIB 3a pekBizuTaMu Komnasii-nmpopaiizepa; yTpuMaHHs KOMICIii, 1110 OB’ s3aHi 3 IUMH JisIMH.
InarixkHa kapTka (KapTka) — eJIeKTpOHHUH TUIaTIXKHKIM 3a¢10 y BUTJISI IUITACTUKOBOT KAPTKU (OCHOBHOT UM JI01aTKOBOT),
10 MICTHTB 00OB’S3KOB1 PEKBI3UTH, BU3HaUeHi [ImaTi>kHOIO cucTeMoto, sKi ineHTHudikytoTs [InaTixxHy cuctemy, emiTeHTa
[Tnati>xHOT KapTKH, IEPIKATEIIS YU JOBIPEHY 0CO0Y JeprKaTeris.

IMnarixkHa cucTeMa — TUIaTKHA OpraHizallis, WICHH IIATDKHOI CUCTEMHU Ta CYKYITHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIiXK
HUMH IpH NIPOBEICHH] Iepekasy KoluTiB. [IpoBeneHHs nepekasy KOWTIB € 000B'SI3KOBOIO (PYHKIII€0, 1110 Ma€ BUKOHYBATH
IUIaTDKHA CHCTEMA.

IMoTouHuii paxyHOK — MMOTOYHMH PaxyHOK y BiJIIOBIJHIA BaioTi, M0 BigKkpuBaeThesi bankom KiieHTy Ha goroBipHii
OCHOBI 7151 30epiraHHs KOLITIB Ta/4u 311HCHEHHS PO3paxyHKOBO-KaCOBUX OTIEPaLliii 3TiJHO YMOB BiIIOBIIHOT'O IOTOBOPY
Ta BUMOT 3aKOHOAABCTBA.

IMpaBuna — [lpaBuna HajgaHHs MOCTYT JUCTaHIiHOTO oOcmyroByBaHHs 3acobamu Cucremun OTP BANK UA, mo
CKJIaJIal0Th HEBi €éMHY 4acTUHY JloroBopy i € 000B’sI3k0BUMHU I BUKOHaHHs Kitientom. BaHk Moxe 3MiHIOBAaTH Ta
nonoBHioBaTH [IpaBuia npo mo KiieHt indopmyerscs B mopsaky nependadenomy dorosopom/IIpaBunamu.

Paxynok (Paxynku) — Ilorounuii paxynok ta/abo KapTkoBuil paxyHok Ta/abo BximagHuii (meno3uTHHii) paxyHOK
Kuienra, Bigkputhii y banky.

Po0ouuii feHb — JeHb, 10 CHiBIaaac 3 baHKIBCHKUM JHEM.

Cucrema OTP BANK UA (Cucrema/Cucrema InTepHeT-0aHKIiHIY) — IporpaMHo-anapaTHuid Komiuieke banky s
HajanHs KiieHTam mociyr JHMCTaHmiHHOTO OOCIYroBYBaHHS (aBTEHTHQIKAIls, JOCTYN JO0 aKTHBHUX 1 MMAaCUBHHX
TpaH3aKIIil 32 CBOTMH paXyHKaMH Ta IIPOYKTaMH), @ TAKOXK 1HIINX MOCIYT, Nepeadadennx JloroBopom Ta/uu [IpaBunamu.
[Nopsnox Hananus bankoM nociyr Bu3HaueHuit [lorosopom ta [IpaBunamu.

CraTnyHMii mapoJyb — 4-3HaYHa MOCIIIOBHICTh NUQP, YHIKAIGHUN CTATUYHUI HAOIp CUMBOMIB (IUQPH), O BiJOMHIA
tineku Kiienty. CtaTudHuN HapoJib HEOOXITHUH [Tl TPOXO/PKEHHS npolieaypy ABTeHTU(IKaIIil,
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Tapudm Bbauky — nepenik TapudiB Ha nociayru baHky, sKuil € HeBin eMHO yacTHHOIO Jlorosopy. Ilepenik moxke
3MIHIOBATHCS Ta JTOMOBHIOBATHUCS, PO 110 KITiEHT MOBiIOMIIIETHCS B IOPSIKY, epeadaucHomy JJororopom/IIpaBuiamu.
Tpau3uTHUi paxXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH] JJIs1 HACTYIHOTO MepepaxyBaHHs
1o Kommnaniif-ipoBaiiiepiB 3riJHO MOJEHHOTO PEECTPY ILIATEXKIB, III0 OTPUMYETHCS Bl KOMIaHii ArperaTopa.
®diHaHCcOBUIT HOMepP MOOLILHOTO Teaedony — HoMep MoOUTEHOTO Tenmedony KirienTa, kit BHKOPHCTOBYETHCS B SIKOCTI
Jloriny o Bxoay B Cuctemy OTP BANK UA, nns SMS-asrenTrdikamnii Ta/abo 3 MeToro BUKopucTanHs ExekrponHoro
[lignucy, Ta/abo mnst otpumanHs SMS-moBimomnenp Bix banky, Ta/abo BignpaBnenHs Kiientom banky xoni
MiATBEP/PKEHHS YH 1HIIOT TEKCTOBOI iH(OpMarIii, sika HeoOXiaHA ISl OTpUMaHHs/HagaHHA baHKiBChKUX MOCITYT 3a Oyab-
SIKUMH TOTOBOPAaMH, SIKi yKiIajaeHi Mixk CTopoHaMHu.

SMS-noBinomiaenns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb ) — TEXHOJIOTIs1, SIKa TO3BOJISIE TPUAMATH
Ta TIepeaBaTi KOPOTKI TEKCTOBI MMOBIAOMIICHHS CTUTBHUKOBUM TenegoHoM y GSM-Mepexi.

SMS-aBTenTugikanis — HanpasiaeHHs bankom 3a jgomomororo TenedoHHOTO 3B’ 513Ky SMS-noBinomienns Kiienty Ha
BusHaueHmii B cucteMi OTP BANK UA ®inancoBuii HoMep MOOiNBHOTO TenedoHy, 0MHOPa30BuX MHAMIYHUX TapoIiB
y BUTJISA1 6-3HAYHHX MapoIiB a00 YHIKaJbHHUX TiNEpHOCHIaHb, 0 BUKOPUCTOBYIOTHCS KITi€eHTOM i yac MpoXoaKeHHS
npoteaypu ABTeHTH]IKaIi.

PUSH-noBinomyeHHs1 — TEXHOJIOTIS mepegadi KOPOTKUX TOBIZOMIIEHb BiJl cepBepiB MOOLIBHMX JOJATKIB HA MOOLTBHI
tenedonu 3 onepaniitHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — Hanpasnenns bankom 3a mormomororo PUSH-noBinomienns Kiienty Ha MoOinbHUi Tenedon
3 BcTaHoBIeHUM MoOiipauM gomatkom OTP BANK UA ta mianucanum Kimientom Ha orpumanuas PUSH-moBigoMieHb,
OJIHOpa30BUX JIMHAMIYHHMX MapoJIiB, MO0 BUKOPHCTOBYIOThCA MoOinbHuM poxatkoM «OTP BANK UA» mig dac
npoxo pkeHHs Kirientom mpotieaypu ABTeHTH(IKAITI.

3acmepescennn: Buweskazani mepminu MOHCYMob GUKOPUCMOBYBAMUCH K 8 OOHUHI, MAK | 8 MHOJCUHI. Busnauenns
akmyanvhi uKI04HO 6 pamkax [Jooamky Ne2 oo [Joeoeopy npo oucmanyitine o6cnyzogyeanns 3acovamu Cucmem
Iumeprem-6ankiney ma enekmponHy 63aemo0ito (nyoOaiuH020).

2.3ATAJIBHI INIOJIOKEHHSA

2.1. 3 uxopucranasm Cuctemun OTP BANK UA bask 3000B’s3yeThcsi BUKOHYBAaTH AWCTaHIIfHE OOCIyTrOBYBaHHS
Paxynkie KitienTa, a Takox HaJjaBaTH iHIII TOCIyTH, iepeabaueHi JloroBopom ta/um [IpaBunamu.

2.2. 3 meroro Bukopuctanus Cucremu OTP BANK UA HeoOxigno ykiactu 3 bankom 3asBy-ankety/JloroBip (B Tomy
gucni [loroip, skuii Oyno ykmameHo mif dac 3amoBieHHs mocayru OTPdirekt) Ta ycmimbo mpoiT mpoueaypy
ABTeHTUdIKAII].

2.3. 38’5130k 3 Cucremoro OTP BANK UA 1inono60BHii, 32 BHHATKOM NEPioJliB TEXHIYHOTO 00ciyroByBaHHst CHCTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMHU OTP BANK UA

3.1. Onepauii, mo Mo:KyTh 0yTH 3aiiicHeHi 3a momomoror cuctemu OTP BANK UA
3.1.1. bank BUKOHY€E HACTYITHI omepariii iHimioBaHi Kimientom 3a nomomororo Crucremu OTP BANK UA:

3.1.1.1. Onepauii 3 [laaTiXkKHUMH KAPTKAMU:

OdopmieHHs BipTyanbHOI KapTKH/YKIAaACHHS 3asBU-aHKETH

OdopMIICHHS KPEIUTHOT JIiHIT 10 KapTKU/YKJIaIcHHS 3asBU-aHKETH

3aMOBIIEHHSI JOCTABKH IIACTUKOBOI ((hi3uuHOT) KapTKH

OdopmieHHs 101aTKOBOI KapTKH

IIepeBunyck kapTku

OdopmieHHs cTpaxyBaHHsI KOIITIB Ha KapTIli

OdopmieHHs (akTUBaLis) KpeAUTHOTO cepBicy «CKknbouKay»

[Mepernsin neraneii Ta GanaHCy KapTKH

[Mepernsa geraneit kpeAUTHOTO cepBicy «CKUOOUKay

3MiHa KPEAUTHOTO JIIMITY / JIIMITY KpeAUTHOro cepBicy «CKubouka

3MiHa Ha3BH KapTKH

PekBi3uTH KapTKOBOTO PaxyHKy Ta KapTKH (B T.4 CVV2)

Icropis Tpan3aKiii

OTpumaHHS KBUTaHIIIH 32 IPOBEJCHUMH OIlepalisiMy Ha aipecy eleKTpoHHoi nomTh Kiienra
3MiHa CI0Ba-apoIio

AxTuBarris / 6J0KyBaHHS KapTKU

Bcranosnenns / 3mina PIN-komy

3MiHa T0OOBUX JIIMITIB MO KapTIIi

Toxenizarris kaptku (Apple Pay / Google Pay)

[oramenns KpeAUTHOT JiHii

JocTpokoBe moramieHHs KpeAUTHOTO cepBicy «CKUOOUKay

[Nepekasu Mixx BIACHUMHU paxXyHKaMU

[Nepekasu Ha paxyHKH 1HIIHX KIi€HTIB baHKy 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOJIABCTBA (B HAI[IOHAIBHIH
BAIIOTI YKpaiHH)

IMepekas B Mexax banky mo Homepy TenedoHy (B HalllOHAIBHIN BaIOTI YKpaiHu)
IMepekasm 3a Mexi banky mo YkpaiHi (B HaIlloHAIBHIM BaIOTI YKpaiHH)

AV N N N N N N N N N N N Y N N N N N N N N S N Y
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[lepeka3u Ha KapTKH 1HIINX OaHKIB YKpaiHU

[Tepekasu (MMOMOBHEHHS) 3 KAPTOK 1HIMX OaHKIB YKpaiHH
[NomoBHEHHS MOOLTEHOTO Tene(oHy

Omnara paxyHKiB (ITOCIyT)

[TinTBepmKEeHHS TpaH3aKIlii yepe3 mporokon 3DS 2.0
KymiBnst/mponax/o0MiH iHO3eMHOT BaJIOTH

OdopmieHHs cepBiCy HAKOIMYCHHS

AN N N NN NN

3.1.1.2. Onepauii 3 [ToTounnMH paxyHKaMHu:

[epernsa geraneii Ta OanaHcy paxyHKY

3MiHa Ha3BU paxyHKY

OTprMaHHS PEKBI3UTIB paxyHKY

Icropis Tpanzakmii

OTpumaHHS KBUTaHIIIH 32 IPOBEJCHUMH OIepalisiMy Ha aipecy eleKTpoHHoi momTH Kiienrta
Ilepexasu Mk BlIacCHUMHU paXyHKaMu

[epeka3u Ha paXyHKH iHIIUX KJIi€HTIB baHKy 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOIABCTBA (B HAIllOHAIBHIH
BAIIIOTI YKpaiHu)

IMepekasu 3a Mexxi banky mo YkpaiHi (B HallioHa bHIN BaltOTi YKpaiHu)
Kymnisnst/mpomax/o0OMiH i1HO3€MHOT BAITIOTH

AN N N N N NN

AN

3.1.1.3. Onepamii 3 /leno3uramu:

OdopMIIeHHS ACTIO3UTY

[lepermsin neraneii Ta OanaHCy JCTIO3HUTY

3MiHa Ha3BH JCTIO3UTY

PexBi3uTu 1€N03UTHOTO PaxyHKy

IcTopist Tpar3akiiit

[TomoBHEHHS IEMO3UTY (3 MPABOM MTOTIOBHEHHST)
YacTkoBe 3HATTS KOILITIB OIMAAHOTO BKIIALy

[lepernsa 3aKkpUTHX AETIO3UTIB

VYnpaBmiHHS aBTOMPOJIOHTAIIEI0 CTPOKOBOTO JACTIO3HUTY

AU

3.1.1.4. Onepanii 3 Kpequramu:

OdopmieHHsT KpeauTy FOTIBKOO

OdopmieHHs pediHaHCyBaHHS 3a00pTrOBaHOCTI 32 KPEIUTOM
[lepernsan aeranent KpeauTy

[Teperusin rpadiky norameHHs 3a KPeJuToM

KpenuTHiii i (MOMIYHUK TI0 KPEIHUTY)

[TorarmreHns 3a00proBaHOCTI 32 KPEIUTOM

[Teperusi 3aKpUTHX KPEIHUTIB

ANENENENENE NN

3.1.1.5. Onepamnii moao iHBeCTULIHHUX Ta AeMO3UTAPHUX MOCIYT

[TonanHs 3aMOBJIEHHS PO HAJAHHS iHBECTULIMHOI MOCIYTH 13 3a3HaUYEHHAM KOHKPETHUX YMOB 100 BUMHEHHS
BiJITIOBiTHOTO MTPAaBOYNHY

[Hmi onepariii 3 hiHaHCOBMMH IHCTpYMEHTaMH, TiepeadadeHi [ eHepabHIM JOrOBOPOM PO HATaHHS
IHBECTHUIIHUX TOCIYT a00 JloroBOpoM mpo 0OCIyroBYBaHHS paXyHKY Y IIHHUX IMarepax

[lopanHs po3nOPSIHKEHb HAa IPOBEACHHS ACO3UTAPHUX OIEpaliil

BigkputTs paxyHKy B IIIHHHX Marnepax

[lepernsia crany paxyHKy B IIIHHUX Harepax

3aKpuTTA paxyHKy B IIIHHUX Hanepax (3a HassBHOCTI TEXHIYHOI MOKIIUBOCTI)

<\

<

DN

3.1.1.6. HanamryBanHs Ta iHmui GpyHknioHasn:

3mina @iHAHCOBOTO HOMEPY

3MiHa eNIeKTPOHHOI NOMITH

HanamryBanus 6Giometpuunux ganux st Bxoay B Cucremy OTP BANK UA
[epernsaa inpopmanii npo BiggineHHs ta ATM banky Ha mami

[epernsaa iHpopmalii mpo mapTHEPCHKi TEPMiHAIH IJIs IONIOBHEHHS KapTOK Ha Marli

AN N N NN

3.1.2. Ipu podoTi 3 Cucremoro OTP BANK UA KitieHT 3000B’s13aHHH 3allOBHIOBATH BCi HEOOXI/IHI PEKBI3UTH Y
BiamoBiaHOCTI 10 BuUMor [loroBopy Ta Bumor (3anuti) Cucremu OTP BANK UA.

3.1. Mobinsuuii 0ooamox OTP BANK UA 012 menegponis 3 onepauiitnoro cucmemoro iOS / Android
3.1.1. Joctyny no Cucremu OTP BANK UA depe3 MoOLIBHII 101aTOK MOXIIMBUHN 32 JIOIIOMOT'0I0 CUCTEMH IHTEpHET.
3.1.2. Hopatok moTpiOHO CKayaTH 332 HACTYITHUM TiepPIOCHIIaHHM (aAPECOI0):
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3.2.I1oBinomJieHHs

3.2.1. SMS-noBinomaeHHs

a) Ilocmyra nagcumanHs SMS-moBinomieHbp aoctymHa Oyab-skomy Kitienty na ®DiHaHCcOBHIA HOMep MOOIIBHOTO
TenedoHy, KU BiH BKa3aB IpH ykiIagaHHi JloroBopy y 3asBi-aHKETi Ta SKAH MATpUMY€E cepBic SMS-TIOBiTOMIICHB.

0) bank Hagae moxxmBicTh oTpuManHs SMS-TioBitomiieHs Ha | DiHaHCOBHI HOMEP MOOUTFHOTO TeneoHy.

B) BuacHa nocraBka SMS-TIOBiIOMIICHE HE MOXE OyTH TapaHTOBaHa baHKOM, OCKIIBKM BOHA 3aJICKUTh BiJ JEKITBKOX
YHMHHWKIB, TAKHUX SK: Tpadik B MEpeki MOOLITHHOTO 3B'A3KY, MiCIIE3HAXOKEeHHSI MOOLThHOTO Tenedony Kirienra B Mexxax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 4H BBIMKHEHHUI MoOinpHHN TenedoH Kiienra. bank He € omeparopoM MOOITBHOTO
3B'A3KY, i TOMY HE MO>KE TapaHTyBaTH 10cTaBKy SMS-TioBijoMmieHb. baHk nokiagae BCiX 3yCHIIb A CIPUSIHHS HIBUIKOMY
yCyHEHHIO 3001B y po6oTi nociyru SMS-indopmyBaHHS.

Kiient Bu3Hae, mo Ha qocTtaBKy SMS-TIOBIIOMIICHHS y OyIb-SIKUH 9ac MOXKYTh HECHPHUATINBO BIUIMHYTH MPOOIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHHM, BKIIOYAOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIOILY MOKPHUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tepen KiieHTOM 3a Oyab-SKy BTpary, MOLIKOKEHHS a00 BUTpaTH, TIOHECEH]
KiieaTom mpsimo abo moGivHO, B pe3ynbTaTi OyAb-IKUX TPYTHOIIIB, [0 BHHUKIN y TpOBaiifiepa MOCIyr MOOUTEHOTO
3B"s13Ky Kimienra.

3.3.2. PUSH-noBinomaenns

a) Ilocnyra nagcunanass PUSH-moBimomnens qocrymnHa Oynb-skomy Kimienty Ha MoOinpHMIA TenedoH 3 BCTAHOBICHUM
MobiasaumM gogatkom OTP BANK UA ta mignucanum Kiiearom Ha orpumansas PUSH-noBizomiieHs.

0) bank Hagae moxnuBicTe orpuManHs PUSH-noBinomnens Ha 1 Mobinsauii Tenedon Kiienra. [Ipu 3mini Mo6inpHOTO
tenedony KiieHT Moxke mianucatu HoBuid MoOineHMid Tenedon Ha orpumands PUSH-noBinoMieHs, Ipu oMY 1HIIMH
MOOiUTEHUH TenedoH Oyae aBTOMaTHYHO BiamucaHo Bif otpuManHs PUSH-moBigoMieHb.

B) Buacna noctaBka PUSH-noBinoMieHs He Moke OyTH TapaHTOBaHa baHKOM, OCKUTBKM BOHA 3aJICKUTh Bifl AEKUTBKOX
YMHHUKIB, TaKUX SIK: HAsABHICTb Ta SIKiCTh [HTEpHETY, Miclle3HaXOJDKEHHS MOOiNbHOro TenedoHy Kiienta B Mexkax
JOCSHKHOCTI, Y POYMIHTY, a TAKOX Y1 BBIMKHEHWH MoOiTsHUI Tenedon KimienTta. baHk He € BTacCHUKOM cepBiCy JOCTaBKU
PUSH-moBinomiens, i ToMy He Moxke TrapantyBaTu noctaBky PUSH-moBimomiens. bank mokmamae BCix 3ycwib s
CTIPUSHHS IBUAKOMY YCyHEHHIO 3001B y po0oTi mocinyru PUSH-moBioMieHs.

Kiient BuzHae, mo Ha qocraBky PUSH-moBinoMiieHHs y Oyap-sKWi 4ac MOXKYThb HECTIPUATINBO BIUIMHYTH MPOOIEMH 3
IaTepueToMm, Qopc-maxopHi oOctaBumHHA. baHk He Hece BimmoimampHOCTI mepen Kiientom 3a Oynmb-sKy BTpary,
MOIIKO/KEHHS a00 BUTpaTH, MoHeceH1 KimieHTom npsiMo abo moGiyHo, B pe3ysibTaTi OyAb-IKUX TPYAHOILIB, IO BUHUKIIN
y BJIacHUKiB cepBiciB qoctaBku PUSH-MmoBioMIIeHs.

3.3. OcobauBoCTi MPoBeAeHHS MJIATEKIB M0 HOMePY MOOITbHOTO TeJieoHy

3.4.1. Knient mae moxauBicTs y cucteMi OTP BANK UA oOpartu ynrobieHy kapTKy (TOOTO 3B’s3aTH BIACHHUA MOOLTEHUH
HOMep Tene(oHy Ta BIacHUI HOMEp KapTKH) JUIsl OTPUMAaHHS NlepeKa3iB KOIITIB 3 KAPTOK KIi€HTIB baHKy 32 MOOiLTBHUM
Homepom tenedony y cuctemi OTP BANK UA.

3.4.2. Kiient mae moxiuBicTh y cuctemMi OTP BANK UA nonatu ymo0iieHy KapTKy 10 TII00aIBHOTO MOMIYKY (TOOTO
JI0JIaTH KapTKy 10 Visa Alias) ijist oTpuMaHHsI IepeKasiB KOIITIB 3 KAPTOK KIIIEHTIB IHIIMX OaHKIB 32 MOOIIbHUM HOMEPOM
tenedony y cuctemi OTP BANK UA Ta iHmmx cucreMax 0aHKIBCHKOTO 00CITyTOBYBaHHS.

3.4.3. s 3aiificHeHHs mepeka3y KomTiB Ha kKapTku kiieHTiB banky y cucrtemi OTP BANK UA, ski oOpamu ymro0iaeHy
KapTKy (TOOTO 3B’ 51321 BJIaCHUH MOOUITEHUI HOMED TeleOHY Ta BIaCHUI HOMEpP KapTKH ), TOCTaTHHO BKa3aTH MOOTHHHN
HOMeEp TeliehOHY OTpUMYyBaya.

3.4.4. llna 3aificHeHHS TepeKa3y KOIITIB Ha KapTKH KJi€HTIB baHKy, sKi Jojanu yimroOJeHy KapTKy M0 TJI00aibHOTO
nmotryky (To0To moaanu kapTky 1o Visa Alias), 1oCTaTHRO BKa3aTH MOOUTEHUI HOMeD Tele()OHYy OTpHMYyBaya.

3.4.5. Knient mae moxnuBicth y cuctemi OTP BANK UA Buganutu ymo0OiieHy KapTKy (TOOTO BifB’s3aTH BIAacHUI
MOOLUTBLHUI HOMED TenedOHY BiJl BIACHOIO HOMEPY KapTKH) Ta/a00 BUIAIUTH YIHOOJIEHY KapTKy 3 TJI00aJIbHOTO MOIIYKY
(ToOTO BumanuTH KapTKy 3 Visa Alias).

3.5. IIpoBeaeHHsl iHBeCTHLIHHUX TA 1eNO3UTAPHUX ONepauiii

3.5.1. CTOpoHH JAOMOBWJIMCS, III0 YMOBHM HaJaHHS IHBECTHI[IHHMX IOCIYyT Ta MPOBEICHHS IHBECTHUIINHHMX OIepariii
nepeadadeHi ['eHepajJbHMM AOroBOpOM MNP0 HAJaHHS IHBEeCTHUIHUX MOCJayr, ykmageHoro Mixxk CTopoHamu, Ha
nigcrasi sikoro KiieHT oTpuMye iHBecTHLiiHI ocityry 3a gonoMoroto Cuctemu OTP BANK UA.

3.5.2. CTopoHM JOMOBHJIHCS, IO YMOBH HaJaHHS JICTIO3MTAPHUX TIOCIYr Ta TPOBEJCHHS JCMO3UTAPHUX OIeparlii
nepeadadeHi /{[oropopom npo 06CcayroByBaHHsl paxXyHKY y IiHHUX Nmamnepax, ykiajaeHoro Mixk CTopoHam#, Ha IiicTaBi
sxoro Kiienr BigkpuBas y banky paxyHOK B IIIHHUX Harepax Ta OTpUMYE ACTIO3UTapHi OCIYTH 3a onoMoroto CucreMu
OTP BANK UA.

3.5.3. Kitient, y pa3i 3ailiCHeHHsI IHBECTHIIIMHUX Ta/a00 neno3urapHux omnepariid 3acobamu Cructemu OTP BANK UA,
3aIlOBHIOE BiJINIOBiJIHI JOKYMEHTH Y €IeKTPOHHOMY BHIJISAI. JlesiKi peKBI3UTH TAKUX JOKYMEHTIB MOKYTb 3alIOBHIOBATHUCS
aBTomarnyHo Cucremoro OTP BANK UA, sxi KiieHT nepeBipsie caMOCTIHHO niepe THM, SIK MiATBEPAUTH €JIEKTPOHHI
nokymenTH B Cuctemi OTP BANK UA.

3.5.4. bank 3xilicHIOE iHBecTULIMHI Ta/abo neno3utapHi onepauii 3acodamu Cucremu OTP BANK UA 3a HasBHOCTI y
Banky TexHi4HOI MOMJIMBOCTI Ha 3IIMCHEHHA TaKHX ONepaliil Ta i3 ypaxyBaHHSIM OCOOJMBOCTEH BH3HAYCHHMH
I'eHepaabHUM 10r0BOPOM MPO HAJAAHHS iHBECTHIIITHUX MOCaYT Ta/a00 /loroBopoM mpo 00CJIyroByBaHHs PaXyHKY
y WiHHUX Nanepax.
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

3.6. Onepaiii 3 iHO3eMHOI0 BaJII0TOI0 Ta 0AHKIBCbKHUMHU MeTaJIaMH

3.6.1. KimieHT MOXke KyIyBaTH, IpoJaBaTH Ta OOMIHIOBATH 1HO3EMHY BalltOTy/OaHKIBChKI METalu (3a YMOBH TEXHIYHOI
MoknuBocTi baHky) BiamoBimHO m0 mopsiaky Ta ymoB mepenbauenux Jlorosopom, Tapudamm banky ta 3rigHo i3
3aKOHOJJABCTBOM.

3.6.2. lna kymiBiai/mpoaaxy/oOMiHy i1HO3€MHOI BatOTH/0aHKIBChKUX MeTaliB baHk, Ha MiaCTaBl MOMEPEIHBO HATAaHOTO
Knientom y 3asBi-ankerti Jopyuenns Kiienra, moBHOBakeHHs 3a skuM CTOPOHHM BU3HAYMIIM Y po3lim «9. JlopyueHHs
(momipenicts) Kiienra» [loroBopy, Bukonye 3acodamu Cucremu OTP BANK UA kymiBiro/mpogak/o0MiH iHO3eMHOT
BaTIOTH/0aHKIBCHKMX MeTalliB BiAmoBigHO a0 BkazaHoi Kimientom y Cucremi OTP BANK UA Bumy omepamii Ta i3
BKazaHuMH Kili€eHTOM THIaMH BaaioT/0aHKIBCBKMX MeTajiiB. Po3mip kowmiciiiHoi BHHaropoam baHka BH3HAYA€THCS
Tapudamu banky.

3.6.3. lopyuenns KirienTa BUKOHYETHCS 32 YMOBH (i) JOCTATHHOTO 3aJIMIIIKY KOIITIB y BiAMOBIHIN BaIrOTI/0aHKIBCHKHX
METalliB Ha paxyHKy, HeoOXigHoro ans ii BukoHaHHA, (i) Hamamas Kiieatom banky B HanmexHid ¢opmi makeTy
JOKYMEHTIB, 10 BUMaraeTscsi JloroBopom ta/abo 3akoHomaBCTBOM Ta (iil) ZOTPUMAaHHS 1HIIUX BUMOT, BCTAHOBJICHHX
3akonogaBcTBoM. opyuenns Knienta BukoHyroThcss bBaHkoM BinMoBiTHO A0 BHYTPILIHIX JOKyMEHTIB baHKy Ta BEMOT,
BCTAaHOBJIEHUX 3aKOHOAABCTBOM. baHk Mae mpaBo Bimxwunutu 3amut KiieHTa momo BukoHaHHS bankom JlopydeHHS
Krienra Ta Ha nmuceMoBe 3BepHeHHs1 KitieHTa HagaTy MOSCHEHHS OO0 MiJCTaB BiAXWJICHHS y MPOBEACHHI 3alIUTyBaHOI
Knientom omnepanii y Cucremi OTP BANK UA.

3.6.4. 3 Bunmcku 3 [ToTouHOrO paxyHKy abo 3 IHIIOTO MJIATIXHOTO JOKyMeHTa KiieHT oTprMye iHdopMallito mpo cymy
KyIUIeHOI ab0 MpoaaHoi iHO3eMHOI BamoTH/0aHKIBCHKUX METaliB (32 YMOBH TEXHIYHOT MOXIHBOCTI BaHKY), CyMy BCix
BUTpaT, sAKy cmiaaruB KIeHT 3a mMpoBeAeHHS NWX ONepamid Ta, BUXOASYM 3 CyM CHHCAaHUX/3apaxOBaHHUX
KOMTiB/0aHKIBChKMX MeTalniB 3/Ha paxyHok KiieHta, oTpumye iHdopMmaiio mpo Kypc, 3a SKUM 1HO3EMHA
BaJTt0Ta/0aHKIBCHKI MeTalu OyJI0 0OMIHSIHO, KYTUIEHO a00 MPOJIaHo.

4. CUCTEMA BE3IEKH ITIPU POBOTI 3 CUCTEMOIO OTP BANK UA

4.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHO/IABCTBA 00 (YHKIIIOHYBAaHHS €JIEKTPOHHUX TUIATIKHUX CUCTEM, 1HIIUX BUIIB
pO3paxyHKiB 3a JOIOMOTOI0 CHCTEM MAWCTAaHIIHHOTO OOCIYyroBYBaHHS, 3 METOK BHUKIIOYEHHS MOXKIUBOCTI
HECaHKI[IOHOBAHOTO JOCTymy a0 iHdopmamii KiieHta, a TakoX mis 3amoOiraHHS MOXKIIHUBOCTI MPOTHIIPABHUX Ta
Imaxpancbkux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0O BuMarae Biff KilieHTa MpoxopKeHHS poueaypu ABTeHTHUDIKAIIIT,
Astentudikanis KiieHta mpoBoIuThCs KOKHOTO pa3y nepexa HananusM Kimienty mocrymy no Cucremu OTP BANK UA.
4.2. s nepmoro Bxoxy no Cucremn OTP BANK UA Kiienty HeoOximHo Bkazatn (DiHaHCOBHIA HOMEpP MOOITBHOTO
TeaedoHy, naTy Hapo/pkeHHs Ta dunamiunuii mapois. Jlani Cucrema OTP BANK UA 3anpononye KiienTy BkazaTu
Cratu4yHui Mapob, SIKUA Haami Oy/ie BUKOPUCTOBYBATHUCS TS BXOAY.

4.3. Ins npyroro Ta nojaneimmx BxoxAiB 1o Cuctemu OTP BANK UA Aptentudikauii Oyae ckiaagaTucs 3 mepeBipku
dinarcoBoro HoMepy MoOiTbHOTO TenehoHy Ta CTaTHIHOTO MapOITIO.

4.4. Tlpouenypa ABTeHTH]IKaI] BUKOHYETHCS HACTYIMHUM IUISIXOM. KilieHTy HEOOXiZIHO BBECTH y BiJIOBiJb Ha 3alUT
Cucremu OTP BANK UA nasi 3riiHO BKa3aHO1 TaOJIuLI:

Jlorin dinancoBuit Homep MoOiIBHOTO Tenedony Kiienta

VHikaneHMIA cTaTnuHui HaOip cumBodiB Kiienrta (udp), o Bimomuit Tineku KiieHTy

S;;(T,JI;I: i IMpumitka. Y Bunaaxy sukopuctanus Gpyskiii TouchID/Fingerprint/FacelD (aist Mo6GisibHOTO
JIOJIATKY) TIOJIS 3aITOBHIOKOTHCS] ABTOMATHUYHO anapaTHO-MPOrpaMHUMHU 3aC00aMHU TIPHUCTPOIO.

TlusaMigsmii HOCJIiJE[OBHiCTI) CHUMBOIJIIB, 1110 OTPUMaHa uepes SMS/PUSH

Hapois [Mpumitka. BBoauThes npu nepmiomy Bxoai Kimienra no Cuctemu OTP BANK UA Ta/a6o npu

i ITBEPHKEHHI 1HIIUX KPUTUYHUX Onepartin

4.5. KiieHnT 30008’ 13aHN1I:

4.5.1. He posrosioumyBary HiKOMY, B TOMY YHCJIi WieHaM BiacHoi poanHu, CTaTHYHUIN Mapob;

4.5.2. He 30epiratu 3anucannii CTaTH4IHUI apoOIIb,

4.5.3. Heraitno noBinomutu bank npo e, mo CTaTUYHUI MapoIh CTaB BiIOMHI TpeTii 0co0i;

4.5.4. Hamararucs MakcuMaiibHO 3MeHIINTH Bunaku Bukoprctanas Cucremu OTP BANK UA y rpomMajicbkux MicIisix;
4.55. TlloBinomurn HeraiiHo bank mpo Bunanaku, Bu3HaueHi y posfini «PiHaHCOBHI HOMEP MOOIUIBHOTO Tene(oHYy»
Horosopy.

4.5.6. He posronomryBatu TpetiM ocobam Oyib-sKy iHpOpMaIlito, o HoMy HajicuiaeTbess bankoM B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-moinomnenHsx/PUSH-noBinomiieHHsx Ha Bka3zanuii Kitienrom ®@inaHcoBHlI HOMEP MOOIITBHOTO
tenedony/MoOinbHUH TenedoH.

4.6. Kitient 30008 s13anuii BiiMoBUTHUCH Bijl BUKopuctanHs Cructemu OTP BANK UA, sk1o y HpOTo 3'IBUJIHCH CyMHIBU
010 HAJIGKHOTO BUKOHAHHS CBOIX 3000B’s13aHb nependauenux Jloropopom ta/au [Ipasunamu.

4.7. Y Bunaaky, skmo Kiienr 3a0yB cBiii CratuyHuii maponb, MO0 HEOOXiMHUH JUIsi MPOXOJHKEHHS MPOIECY
ABteHTudikanii, oMy HeoOximHO 3BepHyTHCs JloBigkoBoro meHTpy Yu ckopucratucs omiieto 3mMiHH CTaTHYHOTO
napoio y Cuctemu OTP BANK UA.

4.8. Knient no3Bossie banky Bincuiat SMS-TIOBiZOMIIEHHS IO KaHaJIaM MOO1JIBHOTO 3B'A3KYy Ha BKa3aHUH B 3asiBi-aHKETI
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®dinancoBuit HOMep MoOUTEHOTO Tenmedony Tta PUSH-noBimomienus Ha MoOuTsHUN TenmedoH, mo OyB MiaMUCAHUI
Kitiearom Ha orpumanas PUSH-mosizoMieHs. Bcro BiAIMOBIZANBHICTE 3a PO3TOJIONICHHS AaHUX TPETIM ocodaMm, IIo
BiIOYJI0CS BHACIIZOK HajcwianHa bankom SMS-nioBinomiieHs Ha Bkazanui Kiieatom ®iHaHCOBUI HOMEp MOOITEHOTO
tenedony ta PUSH-nosinomnenns na MoOinsHuii TenedoH, mo OyB mignucanuit Kioientom Ha otpumanHs PUSH-
noBimomiieHb, KitieHT Oepe Ha cebe.

4.9. bank He Hece BIANOBINATBHOCTI 3a 3aTPUMKH HpHU JocTaBli SMS-MOBiIOMJICHb BHACTIIOK BUHUKHEHHS ITPo0OJeM B
Mepekax MoOuTbHUX omeparopiB Ta PUSH-noBitomMiieHs BHACTIIOK BUHUKHEHHS pobieM B cepBicax Apple/Google. B
pa3i BAHWKHEHHS TakuX npobsieM baHk JoKiIajae MaKCUMATbHUX 3YCHIIb JUIS 1X YCYHEHHSI.

5, KOMICII TA HOPSIJIOK iX CILUIATH

5.1. IIpu mpoBeaeHHI omepariiii, 1o MoB’s13aHi 3 nepekazamu 3/Ha Paxynku, 3 KitieHTa CTATYEThCS KOMICIS 3T1THO AIFOUHX
Tapudis banky.

6. IHIIE

6.1. V BUMaaKy BUHUKHEHHS PO301XKHOCTEH Mixk TooxkeHHsiMU JloroBopy Ta [paswi, nonoxkenHs [IpaBuit miansraoTh
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [TnarixHi IHCTPYKILii/BUITUCKH, po3apyKoBaHi 3a nmoromoror cuctemMu OTP BANK UA, € 3aBaHTa)KEHUMU KOITiSIMU
BIJIMTOBITHUX TOKYMEHTIB Ta HE € OpPHUTiHAJIIAMH.
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JomaTok Ne 2 no
JloroBopy npo auctaHuiize 00CJYroOBYBaHHS TA eJIEKTPOHHY B3a€EMOJII0 (Iy01iYHOI0)

MPABWJIA HATAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMMHU OTP SMART

VYBara! bank y mporieci npunuHeHHS HaJaHHs [TOCITYTH TUCTaHIIMHOTO 06cayroByBaHH: 3acobamu Cructemu OTP Smart,
npo mo bank num noeizomnennsm iHpopmye Kiienrta. KiieHT Mae mpaBo MpoaoBKyBaTH OTPUMYBATH MOCIyry baHky 3
JUcTaHLiiHOTO 00cIyroByBaHHS BHUKOpHCTOBYI0uM Cuctemy IHTepHer-0ankinry OTP BANK UA B pamkax mporo x
HoroBopy. Yci mpaBa Ta 000B’s13ku 3a JloroBopowm, mo Oynu HaOyTi Ctoporamu o mepexony Kiientom Ha Cuctemy
Inrepuer-6ankinry OTP BANK UA, npomoBxyroTh HiITH y BIAMOBIAHOCTI 10 YMOB Aitoyoi peaakuii JloroBopy 6e3
yknajaeHHs: CTopoHaMu HOBOi 3asiBU-aHKETH.

1. BUBHAYEHHS TEPMIHIB.

AxkTuBHI onepauii (Tpan3akmii) — omepamii B Cucremi OTP Smart, mo moB’s3ani 31 3MiHOIO OajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTtenTndikaunis — npoueaypa mnepeBipku BiamoBigHocTi Jlorima Kiienra, i#oro xemoBaHoro CTaTU4HOrO Ta
BHPaxXyBaHOTO 110 aNTOpUTMY JIMHaMigHOTO TApOITIO 3 BiAMOBITHIKAaMH Ha cTopoHi cepsepa OTP Smart. ABreHTH]IKATTISA
KitienTra nmpoBonuThcst baHKOM /17151 BCTAaHOBIIEHHS HOTO HAJIEKHOCTI 0 KOHKPETHOTO KITIEHTA Ta HOTO 00JIIKOBOTO 3aIHACy
3 METOIO MOJANBIIOT0 HajaHHA boMy Kiienty noctyny no Cucremun OTP Smart. ABTeHTH(iKaLis MOXKE 31IHCHIOBATUCE
JBOMA IIIIXaMU: 3 BUKopucTaHHIM [ eHepaTopa mapoiiB uu SMS/PUSH-1oBitoMIICHHS.

ApTtopm3anis IlnaTixkHoI0 cHCTeMOI0 — TIpOIlelypa OTPUMAaHHS JT03BOJIy Ha TPOBEACHHS Omeparllii i3 3acTOCYBaHHSIM
[TnatixxHOi KapTKH.

ArperaTop — KOMIIaHisi, IO MPAIIO€ HA PUHKY MOOIJTBHUX Ta CEPBICHUX IJIATEXIB, a TAKOXK Ma€ YKJaJeHl JOrOBOPH 3
OKpEMHMH TpOoBalifiepaMu MOCIYT Ta 3 omepaTopamu 3B’s3Ky (Hamani — KommaHii-poBaiinepr) 3 METO Oprasizarii
HEHTPaJli30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-poBaiinepiB iX KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BaunkiBcbKHii 1eHb — 9aCTHHA POOOYOTO JTHS, IPOTATOM SIKOi baHK BiIKpUTHIA 7151 0OCITyTOBYBaHHS KITIEHTIB 3 TTOHE1IKA
M0 IT’SATHUIIIO, 32 BUKIIOYCHHSM BUXIIHUX Ta CBATKOBUX JHIB, KpiM BHIAJIKiB IEPEHECEHHs POOOYMX AHIB HA IHIII
JIH1/BUX1AHI THI.

BankiBcbka nmociyra - Bci Ta/abo Oyap-aka 3 mociyr/niit banky, sika 3amosnena Kiiearom ta Hamaetses bankom Kimienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30008’ a3anHa — 3000B’s3anHs Kiienra nmepea bankoM mozo crutaté baHKy BHHAropoau 3a BUKOPHCTaHHS
Cuctemu OTP Smart, a Takox OyJb-IKHX IHIIMX IDIATEXIB epeadaueHux Tapudamu.

Bknagnuii (1emo3uTHUIl) paxyHOK — paxyHOK, Im0 BigkpuBaeThcsi bankom KitieHTy Ha noroBipHI OCHOBI ISt
30epiraHHs rPOMIOBUX KOIITIB, IO TepenaroThess KilieHToM B yrpaBiiHHS Ha BCTaHOBIICHHUH CTPOK a0o Oe3 3a3HaueHHs
TaKOro CTPOKY IIiJi BH3HAUEHUH MPOLEHT (MOXia) 1 miIsararTh NoBepHeHHIO KIlieHTY BIANOBIZHO 10 BHUMOT
3akoHoaBcTBA Ta yMOB JloroBopy npo OaHKiBCHKMI BKIJIA.

I'enepatop mapoJiB (Token) — ['eHeparop OIHOPAa30BUX, 3MIHHHX, HEMOBTOPIOBAHUX O-3HAYHHUX MAPOJIB, KU
BuaaeThes Kiienty bankom Ta BHKOpHUCTOBYIOTHCS! KITiEHTOM ITij] 4ac MpOXOKEeHHS] HUM TpoLieAypy ABTeHTUIKAIIT i
4gac OTpUMaHHs aoctymy a0 cucremu Cucremu OTP Smart Ta mix 4ac miaTBep/DKeHHs TpaH3akLii. 'eneparop naposis
HagaeThes bankom Kitienty micns yknamganas [loroBopy, IpoBeIeHHS BiIMTOBITHOT OIJIaTH Ta 00JIIKY YHIKAIIEHOTO HOMEPY
1poro TokeHy y OaHKIBCBKOMY MTPOTPaMHOMY 3a0€3MeUeHHI BiJIIOBIIHO JI0 O0JIIKOBOTO 3aMUCy KOHKPETHOTO KITI€HTA.
Josipena oco6a Kiienta — npencraBauk KiieHnTa 3a goBipeHicTio.

HoBigkosuii nentp (L) — e miapo3ain, skuii 3AiiiCHIOE iHPOpMaIiiHy MiATPUMKY KIi€HTIB baHKy Ta MpoAak OKPeMIX
OaHKiBChbKHX MpoaykTiB. KonrakrHi Tenedonn /L 3a3naqeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo aucraHiiiHe OOCTYroBYBaHHS Ta €JIEKTPOHHY B3aeMojito (IMyOJivHuWil), po3MillleHHH Ha
Odiniitnomy caiiti banky. lorosip mixk bankom ta KitieHTOM yKTagaeThCs MUIIXOM MiANUCAaHHS 3asBU-aHKETH.
Jorosip npo 6ankiBchbKHii BKJIaI — TyOIIYHUN JOTOBIp PO PO3MIllIeHHS 0aHKIBCHKOTO BKIIAITY, YKJIaeHH Mi>k baHkoMm
ta Kinienrom (y Tomy uucii 3a gopydeHHsM Kitienta), posminiennii Ha OdiriiHomy caiiti baHky.

JoroBip 6aHKiBCbKOro paxyHKy — myOJIiYHHH JIOTOBIp, Ha MifcTaBi sikoro baHk BinkpuBae Ha iM’st Kitienta Oynb-skuit
paxyHoOK, ykinaaeHuit Mixk bankom ta Knientom (y Tomy umcii 3a nopydeHssM Kiienra), posmimenuit Ha OdiniiHoMy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHNUHN JTIOTOBIp HA MiJCTaBi IKOTO BaHK BiJIKpHBAaE MOTOYHUM (KApTKOBHI) PaxXyHOK
Knienty ta Hamae iHmi mocnmyru, ykinageHuid Mik bankom ta Kiientom (y Tomy umcni 3a nopydeHHsm Kitienra),
po3mimienuii Ha OdiniiHoMYy caiiti baHky.

Jopyuenns Kaienra — noipenicts Bin Kitienta Ha baHk y mpocTiii MHCEMOBIi (GopMi, sika IMIUIEMEHTOBaHa y 3asBi-
aHKeTi, 3 MepeJikoM MOBHOBa)KeHb, BU3HadeHUX y Jorosopi po3zaiiom «JOPYUYEHHS KIIIEHTA», abo odopmiena
OKpEMHM JOKYMEHTOM.

Junamiuauii mapoab — 6-3HayHa MNOCTIAOBHICTH LU(p, 10 3reHepoBaHa ['eHepaTopoM mapoJiiB 4YM 6-3HAYHA
MoCIiZ0BHICTh HU(p, mo orpuMana yepe3 SMS/PUSH-nosinomnenus. CTpok Aii 0OZHOTO Mapoiito, M0 3reHepPOBaHUI
I'enepaTopom napouniB cknagae 1 xpuinuny, a orpumanuii uepes SMS/PUSH-nosinomienns - 10 XBUIHH.

Mpoctuii Enexrponnnii [Minmue Kaienta (IIpoctuii EII Kiienta) - BBenenns Kiienrom CTaTHdHOrO mapoiro Ta
Junamignoro napono B Cucremi OTP Smart ta/a6o BBefeHHs KitieHTOM HOCTITOBHOCTI CMMBOJIIB/ ABTEHTUDIKAIITHUX
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JaHWX, SKi HampaBiseThess bankom SMS-moBimomierasM Ha DiHaHcOBHHA HOMEp MOOUIBHOTO Tenedony Kiienra, mo
MIpUPiBHIOETHCA 10 BiacHopyuHoro mianucy Kimienra. IIpoctuit EITl Kiienta momarothest KimieHTOM Ta OXHO3HAYHO
JIOT14YHO TOB'SI3YIOTHCS 3 TUMH €JIEKTPOHHUMH JaHUMH, sIKi MiAnUcytoThesl KilieHToM Ta mpusHaueHi ais igeHTudikarmii
Kuienra. [{ns mineit 3acBiA4eHHS CIIPaBXXHOCT] €IEKTPOHHUX KOMiM TOKYMEHTIB, siKi HaxicnaHi banky Kiientowm, sxuii €
(dhizugHOI0 0Cc00010, pes3mmeHToM YKpaiaw, 3 Meroro BignpasieHHs SWIFT-mepeka3sy, CTOpOHH DOMOBHJIHCS, IO
CJICKTPOHHI KOITii TOKyMeHTIB, HaaicnaHi Kimientom banky 3a qomomororo Cucremu OTP Smart, € 3acBimuennmu [Ipoctum
Enexrponnum [liagnmucom Kiienta, sxio Bonu Oynu Hagicnani banky min dac cecii, sika nmisiina micis BBeaeHHs KiieHToM
Jloriny Ta Cratudnoro maposro st Bxoxy B Cucremy Cucremu OTP Smart, mo BBaxkatumetsces [Ipoctum Enekrporanm
[Miagnucom Kiienra.

Ynockonanenuii Enexrponnuii Ilinnuc Bbanky (Yaockonanenumii EIl Banky) — mignuc banky, oTpumaHuil 3a
pe3yIbTaTOM KPHIITOTPadiqHOro MEPETBOPEHHS eNEKTPOHHIX TaHUX, IO mianucyoTecs. Y nockoHaneHuit EIl banky mae
3MOTY IiITBEPIUTH HUTICHICTH IMiIMUCAHUX €JIEKTPOHHHUX MaHNX 3 00Ky bauky. Y nockonanennii EIl banky HaknamaeTsest
3a JJOOMOT'OI0 OCOOMCTOTO KJII0Ua Ta MEePEBIPSETHCS 3a JOIIOMOTOK0 BIJKPUTOTO KITIOYa.

3aKoHOJABCTBO — YUHHE 3aKOHOJIAaBCTBO Y KpaiHH.

3asBa-ankeTa — 3asgBa-aHkera npo HagaHHs OaHkiBcbkuX mocayr AT «OTII BAHK» ta/abo 3asBa-ankera mpo HajaHHS
6ankiBcbkux nociryr AT «OTIT BAHK» (3mina ymoB xopuctyBanHs BaHkiBcbkuME TIOCTyramMu ), Ta/abo siki 3asiBa-aHKETa
PO BiAMOBY Bij oTpuManHs baHKiBChKOT IOCIIYTH, SIKi € HEBi €MHOIO YacTHHOIO JloroBopy, Ha MiJicTaBi sikoi bank Hanae
Kiienty bankiBebki mociyru / npununsie Hagauas Kimieaty baHKiBCbKOT TOCTYTH.

InTepHer — BcecBiTHsS iH(OpMaIliiiHa CHCTeMa 3arallbHOTO JOCTYIy, fKa JIOTIYHO 3B's3aHa TIIOOATBHUM aIApPEeCHUM
MPOCTOpOM Ta 0a3yeTbesi Ha [HTEPHET-MPOTOKOI, BU3BHAYEHOMY MiXKHAPOJAHUMHE CTaHJapTaMu;

InTepHeT-0aHKIHr — OTpUMaHHS OaHKIBCHKMX MOCTYr muisixoMm moctymy ao Cuctemu OTP Smart 3a momomororo
BCECBITHBOI 1H(POPMaLiiHHOI crucTeMu [HTepHET, 110 3a0€3MeUyeThCs IUIIXOM JOCTYITY 10 CHCTEMH depe3 BeO-Opaysep Ta
MOOITEHMH T10IaTOK;

Kuaienr — ¢iznuna ocoba, mo yknana Jorosip 3 bankowm.

KapTkoBuii paxyHok — MOTOYHMIA (KapTKOBHIA) paXxyHOK Y BiJIOBiIHIN BaNFOTI, IO MPHU3HAYSHHUHA TSI KIIPUHTY BCIiX
omepariii Kmienra 3 IlmaTikHOIO KapTKOIO, a TaKOoXX IPOBEACHHsS IHIIUX ONepariii mepeadadeHruX BiAIMOBIIHUM
JIOTOBOPOM;

Kousepciiini onepauii — 0e3rotiBkoBi omnepartlii Ha Mi>kOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHu, ski KimieHT Moxe
mpoBoauth 3a llorounumu paxynkamu 3 BukopuctanHsMm Cucremu OTP Smart y BimmoBigHOCTI 10 3aKOHOJABCTBA,
30kpema: (1) kouBepTarlist (00MiH) o/iHIET IHO3EMHOI BAIOTH/0aHKIBCHKMX METAIB Ha 1HITY 1HO3EeMHY BaJIIOTY/0aHKiIBChKI
MeTany; (2) mpoAax iHO3eMHOI BamtoTH/0aHKIBCHKUX METaliB 3a IpuBHI; (3) KymiBIsS iHO3EMHOI BaltOTH/O0aHKiIBCHKUX
METAJIiB 3a TPUBHI.

Komnanisi-npoBaiinep — ropuanyna ocoba, 10 Mae yKIaaeHi A0roBopu oOcIyroByBaHHs 3 Arperatopom. Kommanis-
MpoBaii/iep BCTyNae y npaBoBifHOoCHHY 3 KITieHTOM 3 TUTaHb MPOAaXy TOBApiB, HAJJAHHS TIOCIYT YA BUKOHAHHS POOIT Ta
OTpPUMAaHHS IUIATH 32 HaJlaHi MOCIYTH, MPOAaHi TOBAapH YU BUKOHaHI POOOTH.

Kpenur — 30008B's13auHs1 banky HagaTy neBHy CyMy I'pOLIOBHX KOLITIB, SIK€ HaJlaHO B 0OMiH Ha 3000B's13aHHS OOp>KHHKA
1010 MTOBEPHEHHS 3a00proBaHOi CyMH, a TAKOXK Ha 3000B'I3aHHsI Ha CIUIATY MPOIEHTIB Ta iHIIMX 300DPiB 3 TAKOT CyMH.
Kpenut nopinserbest Ha CIIOKUBYME (KpeauT, 10 HagaeThesi bankom KiieHTy (crosknBadeBi) y TOTiBKOBIN (hopMi i Ha
npuabanHs ToBapis 6e3 3actaBu — Cash-, POS-kpenur) ta 3actaBHuil (KpeauT Ha KYIIBJIIO aBTO, HEPYXOMOCTI TOIIO TiJ|
3acTaBy).

Jlorin — ynikanpHui ineHTudikatop KiienTa, mo aBromatuuHo mpucBoroeTbesi Cuctemoro OTP Smart koxxHomy
JHoroBopy. Jlorin BUKOPUCTOBYETHCS TPU IPOXOKEHHI Mpotieypy ABTeHTHdIKAITIT.

HBY — HanionanbHuii 6aHk YKpaiHu.

Mobiabnuii nogatok OTP Smart — e nporpama s MoOiTBHUX TeneoHiB 3 onepamniiiHoo cuctemoro i0S / Android,
po3pobuieHa cnenianbHo i KopuctyBaHHs Cucremoro OTP Smart Ge3 3acrocyBanHs BeO-Opaysepa.

MobiabHuii Tesedon - (anmapat), sikuii BUKopucToByeTbesa ansi SMS/PUSH-aBrenTudikawii, KiHIeBe o0saqHaAHHSI
KitienTa, sike BAKOPUCTOBYEThCS HUM Jyist oTpuManHs PUSH-oBITOMIICHD Ta TEIEKOMYHIKAIMHUX TOCTYT (B TOMY YHCII
OTpPUMaHHS TEKCTOBHX IOBiIOMIIEHb) 3riiHO [IpaBun HajgaHHs Ta OTpUMaHHA TEJIEKOMYHIKaliHHUX MTOCTYT, 3aTBEPAKEHI
[TocranoBoro KMV Ne 295 Big 11 xBiTHs 2012p.

Onepaniiinuii yac — yactuHa onepaiiiinoro aus banky a0o iHII0i ycTaHOBU—uieHa [11aTiHOT CUCTEMH, MPOTATOM SIKOT
MPUAMAIOTBCS JOKYMEHTH Ha TiepeKa3 i JOKyMEHTH Ha BiJIKJIIMKaHHS, 0 MarOTh OyTH 00po0IieHi, epeani Ta BUKOHAHI
uuM BankoM mpoTsroM 1poro x po6oyoro nHS. TpuBasicTh OnepauiiHOrO Yacy BCTAHOBIIOETHCS bankom abo iHmIo0
YCTaHOBOIO—4IeHOM [1aTiHO1 cHCTEeMH CaMOCTIHHO Ta 3aKPIIIIOETHCS B iX BHYTPIIIHIX HOPMAaTHUBHUX aKTax.
Onepaniiinnii yac cucremu OTP Smart — ycranosnenuit bankom gac, mpoTsArom sxoro nmpuiiMaroTbes 3anuT Kiienta
LI00 PO3NOPSHKEHHS IPOILIOBUMH KOILITAMH, 1110 MatOTh OyTH 00pobeHi, nepeaaHi Ta BUKOHaHi BaHKOM mpoTsIrom nporo
X pobodoro nHs. OnepauiiHuil yac cucreMu Moke OyTH 3MiHeHH BaHKOM B 0THOCTOPOHHBOMY HOPSIAKY 3 MOMEPEIHIM
omnoginieHasM Kiienta Ha Odinifinomy caiiti banky a6o B Cuctemi OTP Smart mjoHnalfiMeHine 3a ieHb 70 BCTYITY B JIif0
HoBoro OnepaniitHoro yacy cucremu OTP Smart. Oneparriiiniii yac cuctemu Bu3Hadenuil y Tapudax banky.
Odiniitanii caiit Banky - Odiuiitauii caiit banky B mepexi [nTepaer www.otpbank.com.ua.

IacuBHi onepauii (Tpan3akuii) — onepariii B Cuctemi OTP Smart, mo He moB’s3ani 31 3MiHOIO OanaHcy PaxyHky.
Hanpukinaj: noOymoBa BUIMCKH, Ieperiis| 3anuniky PaxyHky, Hancunanus ingopmaniinoro SMS/PUSH-noBitoMeHHsI.
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IlnarizkHa mocayra — Bei Aii, 110 1o’ s3aHi 3: popMyBaHHAM/3aiHCHEHHIM PaxyHKiB-hakTyp/miarexis Bia/no Kommanii-
mpoBaiifepa; cnumcanHsM KomTiB 3 Paxynky KitieHTta; mepepaxyBaHHSAM KOMTIB Ha TpaH3uTHHA paxyHOK baHKy;
nepepaxyBaHHAM KOIUTIB 3a pekBizutamu Komnanii-npoBaiiaepa; yTpuMaHHs KOMICii, 1110 MOB’sA3aHi 3 IUMH JisIMH.
IMnarizkna kapTka (KapTka) — e1eKTpOHHHHN TUIATIKHUM 3a¢10 Y BUTTISA ITACTUKOBOT KapTKU (OCHOBHOI UM JOJATKOBO1),
110 MICTHTh 000B’3KOB1 PEKBI3UTH, BU3HauYeHI [11aTiXKHOIO CUCTEMOIO, sIKi i1eHTH(DIKYI0Th IIaTiXHY CHCTEMy, eMITeHTa
[InatixxHoi KapTKH, AEpKaTelsl UM JOBipeHy 0co0y JepiKaTens.

InaTizkna cucremMa — mIaTiKHA OpraHi3amis, WICHH MJIaTIHHOT CUCTEMH Ta CYKYITHICTb BiIHOCHH, 110 BHHUKAIOTh MK
HUMU TIpH [IPOBEIEHHI MTepeka3y KomTiB. [IpoBeneHHs mepekasy KOIMITIB € 000B'I3K0BOIO (DYHKITIETO, IO Ma€ BUKOHYBaTH
IUTaTDKHA CUCTEMA.

IMoTouHuii paxyHoOK — MOTOYHHI PaxyHOK y BiIMOBiAHINA BallOTi, U0 BigkpuBaeThcsi bankom KiieHnTy Ha moroipHii
OCHOBI /17151 30epiranHs KOIITIB Ta/91 3AIMCHEHHS pO3PaxyHKOBO-KACOBUX OTepaIliil 3riTHO yMOB BiATIOBITHOTO JOTOBOPY
Ta BUMOT 3aKOHOZABCTBA.

MpaBuaa — [paBuia HagaHHS NOCIYT AMCTaHIIKHHOTO 00cayroByBaHHs 3acodamu Cucremu OTP Smart, mo ckiagaroTh
HeBix eMHy dacTuHy JoroBopy i € 000B’s13k0BUMH 17151 BUKOHaHHS KimienToMm. baHk Moke 3MiHIOBAaTH Ta JAOMOBHIOBATH
[Ipasuna npo mo Kiient indhopmyerbes B mopsaky nepeadadeHomy [Jorosopom/IIpasumamu.

Paxynok (Paxynku) — Ilorounuii paxynok Ta/abo KapTkoBuii paxyHok Ta/abo Bxmamnuii (n1emo3uTHHi) paxyHOK
Kuienra, Bigkputnii y banky.

Paxynok—dakrypa — iHpopmariitne moBigomienHs s KiienTta, mo GopMyeThcs 3 BUKOPHCTAaHHSAM (YHKITIOHATY
KoMMaHil Arperatopa Ta MicTuTh iHbOpMaIliro mpo motounuii ctad Paxynkis Kiienra B Komnanii-mposaiinepa.
Po0ouuii neHb — JeHb, 1110 CIiBIaaac 3 baHKIBCEKUM JTHEM.

Cucrema OTP Smart (Cucrema/Cucrema InTepHeT-0aHKIiHIYy) — TporpamHO-amapaTHuil KomImiekc baHkKy mis
HaganHa KilieHTaM TOCHyr MHCTAHIIWHOTO OOCITYroByBaHHS (aBTEHTHQIKaIlis, MOCTYI OO0 aKTHBHHX 1 MACHBHUX
TpaH3aKIill 32 CBOTMH paXyHKaMH Ta MPOAYKTaMH), @ TAKOXK 1HIIUX TIOCIYT, iependoayenux JJorosopom ta/um [IpaBunamu.
ITopsinok HagaHHs bankom nocnyr BuzHaueHuii Jlorosopom ta IlpaBunamu.

CTaTH4HUIl MapoJIb — YHIKATFHUHN cTaTHYHAN Habip cuMBOIiB (OykBU Ta/abo mudpu), mo Bimomuit Tinbku KiieHTy.
CratnaHuii maponb HEOOXiMHWW I TPOXOIpKEeHHS mponenypu AsreHTHdikamii. Jns xontpaktis/[Jorosopis,
CTBOpEHUX/yKiageHux a0 16 xoBTHA 2015 poky, noyatkoBuit CTaTHYHHN Maposb Mae 3HadeHHs «2015» (6e3 namok).
Tapudu banky — nepenik TapudiB Ha mociayru baHky, akuii € HeBix emHOI0 "actuHOIO [loroBopy. Ilepemix moxe
3MIHIOBATHCS Ta JIOTIOBHIOBATHCS, PO 110 KITiEHT MOBIIOMIIIETHCS B IOPAIIKY, rependadeHomy JJoroBopom/IIpaBunamu.
Tpan3uTHUiA paxXyHOK — paxyHOK baHKy, Ha SIKOMY aKyMYJIOIOTHCS KOIITH, TPU3HAYCHI 17151 HACTYITHOTO MepepaxyBaHHs
1o KoMmnanii-ipoBaiiiepiB 3riJHO IOJJEHHOTO PEECTPY ILIATEXKIB, III0 OTPUMYETHCS BiJl KOMIaHii ArperaTopa.
®dinancoBuii HoMep M0OiILHOTO Te1edoHy — HoMep MoOLTRHOTO Tenedony KimienTa, mo Bkasanuil y 3asiBi-aHKeTi, sIKUI
BUKOPUCTOBYEThCS st SMS-aBTeHTH]iKamii Ta/abo 3 meroro BukopucTaHHs EnexrponHoro Ilimmucy, ta/abo mis
orpuMmanHs SMS-noBiomieHp Bifg banky, Ta/abo BianpasienHs Kiienrom baHky KOIB MiATBEp/OKCHHS Yd 1HIIOL
TEeKCTOBOI iH(popmarii, ska HeoOXiHA AT OTPUMAaHHs/HaJaHHS BaHKIBCHKUX MOCIYT 32 Oy/Ib-KUMH JOTOBOPaMHU, SIKi
yknazeHi Mk CTopoHaMH.

SMS-noBinomaenns — (Short Message Service — ciry»0a KOPOTKHX ITOBIIOMJICHbB) — TEXHOJIOTIS1, SIKa JI03BOJISIE TIPHUIMATH
Ta repeaBaTy KOPOTKi TEKCTOBI ITOBI1IOMJICHHS CTIIbBHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTenTH(ikanis — HanpasieHHs bankom 3a gonomororo TenedorHOro 38’s3ky SMS-noBinomiieHHs Kiienty Ha
BusHaueHui B cucteMi OTP Smart dinancoBuii HoMep MOOLTBHOTO TeneOHy, OJHOPA30BUX 6-3HAYHMX JMHAMIYHHX
MapoiiB, M0 BHKOPUCTOBYIOThCS KilieHTOM miji yac MpoxojpkeHHs npoueaypu AsreHtudikarii. CTpox aii omHOTO
NapoJIo, OTpUMaHoro yepe3 SMS-noBinomieHHs ckianae 10 XBUIHH.

PUSH-noBimomMieHHs — TeXHOJIOTIs TIepeadi KOPOTKUX IMOBIIOMIICHD Bijl cepBepiB MOOIJIBHHMX JIOJATKIB HA MOOIIBHI
tenedoHu 3 onepaniifHoro cucremoro i0S / Android.

PUSH-aBTenTudikanis — HanpasieHHs bankom 3a nornomororo PUSH-nosinomnenns Knienty Ha MoOinbHuii tenedon
3 BcTaHOBJIeHMM MoOinmsHUM pogatkoM OTP Smart Ta mianucanum Kiienrom Ha otpumanHs PUSH-moBigomieHs,
OJTHOPa30BUX 6-3HaYHMX JIMHAMIYHUX MAapoJiB, MO0 BUKOPHCTOBYIOTHhCS KIli€eHTOM Tia Yac MpOXO/HKEHHs MpOoLeaypH
Asrenrtuikauii. CTpok aii ogHOro nmaposmo, orpumanoro yepe3 PUSH-noBinomnenns cknanae 10 XBuiuH.
3acmepeycennn: Buwesxazani mepminu ModiCymv BUKOPUCOBYBAMUCH SK 8 OOHUHT, MAK § 8 MHOJMCUHI.

2. 3ATAJIBHI NOJIO)KEHHS

2.1.3 Bukopuctanusm Cucremut OTP Smart bank 3000B’s13y€Thcs BUKOHYBATH JUCTaHIiiiHEe 00CIyroByBaHHs PaxyHKiB
Kiienra, a Takoxx HajgaBatu iHIIi nmocnyry, nependayeni Jlorosopom ta/uun [paBunamu.

2.2.3 meroro BukopuctanHs Cucremu OTP Smart Kiienty neoOximHo ykmactu 3 bankom 3asBy-ankerty//lorosip,
orpuMat B banky ['eHeparop maponmiB (B pa3i BUKOpHCTaHHS MeToAy aBTeHTH(]ikamii 3 ['eHepatopoMm mapodmis),
CraTHYHUH MapoJib, a TAKOXK BUKOHATH iHII 1ii, nepeabaueni Jlorosopom/IIpaBuiamu. 3B’ s130k 3 Cucremoro OTP Smart
11i101000BHH, 32 BUHSTKOM IEPiOAiB TeXHIYHOro 00cyroByBanHs CHCTEMH.

3. JOCTYII 10 CUCTEMH OTP SMART

3.1. Inmepnem-o6aukine

a) Hocrtyn Kiienrta no mocayr Cucremu OTP Smart 3a gomomororo [HTepHETY MOKIIMBHIA 3 Oy/1b-SIKOTO TEPMiHAITY, 10
Mae 3’ €JHaHHS 3 Mepeskero [HTepHeT, a TakoX Mae BCTaHOBJICHE ITporpaMHe 3a0e3neyenHs i neperssigy WEB-cTopinok
(6bpaysep) HacTymTHHUX BEPCIii:

a. IE10+
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b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa anpeca, 3a sikoro MoxumBHiA goctyn 1o Cucremu OTP Smart, a Takox iHdopmaris nmpo bank, nociyru
banky, kopucHa inpopmariis st kopuctyBadiB Cucremu OTP Smart: https://otpsmart.com.ua/.

¢) s orpumanns gocrymy g0 Cucremu OTP Smart 3a gormomororo InrepreT-6ankinry, KirieHTy He0OXixHO 3HATH CBiif
Jlorin Ta Cratnunuii napons. Lli nani KimieHT moBuHEH BKka3aTH y crielialIbHUX MOJISIX (OPMHU, 10 BUKOPUCTOBYETHCS IS
noctyny ao Cucremu OTP Smart 3a gonomoroto [aTepuery. s miaTBepaKeHHs TpaH3aKIiii HEOOXITHO TaKOXK MaTH
nepcoHanbHui ['eHepatop mapomniB (6 mudp) abo suxopuctoByBatm SMS/PUSH-aBrenTHdikamito (6 mudp) mms
OTPUMaHHS OAHOPA30BOTO MUPPOBOTO JMHAMIYHOTO ITApOITIO.

Hpumimra: Knienm mooice gioxmouumu niomeepodlcents JJuHamivHum napoiem mpau3axyii misxc erachumu Paxynkamu
6 baunky. Onepayito giomoeu Knienm niomeepoicye Jqunamiunum naponem. Buxonasuwiu 8iomogy, Knienm nputivae na cebe
8CI PUBUKU, NOB SI3AHI 3I 3SMEHUEHHIM KIIbKOCMI A8MOPU3AYIUHUX NepesipoK Nid 4ac BUKOHAHH MAKUX MPAH3AKYIlL.

3.2. Moébinvnuii 0ooamox OTP Smart ons menegonie 3 onepayiiinoio cucmemoro i0OS / Android
a) Joctymy no Cuctemu 4epe3 MOOUIbHUIT JO1aTOK MOMKIIMBHI 32 JOTIOMOTOI0 CHCTEMH [HTEpHeT.
b) JomaTok moTpiOHO cKa4yaTH 3a afpecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
) Hus orpumanns goctymy 1o Cucremu OTP Smart 3a qomomororo IntepaeT-6ankinry, KitieHTy HeoOXiqHO 3HATH CBii
Jlorin ta Cratnunwmii mapons. Li nani KimieHT moBuHEH BKa3aTH y CHiellialbHUX MOJSIX (POPMHU, IO BHKOPUCTOBYETHCS IS
noctyny ao Cucremu OTP Smart 3a gonomoroto [HTepHery. s miaTBepIKeHHS TpaH3aKIiii HEOOXiTHO TaKOXX MaTH
nepconanbHuii ['enepatop mapomniB (6 uudp) abo BuxopucroByBatn SMS/PUSH-arentudikanito (6 umudp) amis
OTPUMAaHHS OJTHOPa30BOro NU(ppoBoro JJMHAMIYHOTO MapoITIo.
Hpumimra: Knienm mooice gioxmouumu niomeepodcents JJUHamMivHumM napoiem mpau3akyii mixc erachumu Paxynkamu
6 banky. Onepayiio eiomosu 6i0 niomeepocye Jfunamiunum napoiem. Buxonaswu 6iomosy, Knienm nputivae na cebe 6ci
PUBUKU, NO8 A3AHI 3I 3MEHUEeHHAM KiIbKOCMI a8MOPU3AYIIHUX NepesipoK nid 4ac 6UKOHAHHSA MAKUX MPAH3AKYIIL.

3.3. SMS-nogioomnenns

a) [locmyra nHagcumans SMS-moBimomienb goctymHa Oynab-skomy Kiienty na ®inancoBuii HOMEp MOOIIBHOTO
tenedoHy, SIKAH BiH BKa3aB NpH ykiaaanHi Jlorosopy y 3asBi-aHkeTi Ta sSKuil miaTpuMye cepic SMS-TIOBiIOMIICHD.

0) bank Hagae moxxnmBicTh oTpuManHs SMS-TioBiomiieHs Ha | DiHaHCOBHI HOMEP MOOUTEHOTO TeneoHy.

B) BuacHa noctaBka SMS-noBinomiieHb He Moke OyTu rapaHToBaHa baHKOM, OCKiJIbKM BOHA 3aJ€XKHTh Bifl JEKUIBKOX
YHHHUKIB, TAKUX AK: Tpadik B Mepexki MOOITBHOTO 3B'I3KY, MiCIIe3HAXOKEHHSI MOOUTEHOTO Tenedony Kiienta B Mexkax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 4H BBIMKHeHHUH MoOinpHHN TenedoH Kiienra. bank He € omeparopoM MOOITHHOTO
3B'SI3KY, 1 TOMY HE MOJKE TapaHTyBaTH JOCTaBKy SMS-moBigoMiens. baHk gokinamae BCiX 3yCHITh IS CIIPHUSIHHAS MIBUIKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-iHpopmyBaHHSI.

Knient Bu3Hae, m0 Ha A0CTaBKY SMS-TIOBiOMIIEHHS Yy OYy/b-SIKHI Yac MOXXKYThb HECHIPHUSTIMBO BIUIMHYTH MPOOJIEMH 3
MepEeKer0 MOOLITBHOTO 3B'SI3KY, (hOpc-MakKOpHI OOCTaBHHH, BKIFOYAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY MOKPUTTS
Mepexi. bank He Hece BiAmoBimanpHOCTI Tiepen KimieHTOM 3a Oyab-sKy BTpary, MOLIKO/PKEHHS ad0 BUTpATH, MOHECEHI
KnientoM mpsiMo abo mo06iyHO, B pe3ynbTaTi Oylb-sIKMX TPYIHOLIIB, [0 BHHUKIH Yy TpOBaijepa MOCIyr MOOLIEHOTO
3B"s13Ky Kimienra.

PUSH-nogioomnenna

a) [locmyra nancunanas PUSH-noBinomiiens goctynna Oyab-sikomy Kiienty Ha MoOinbHUE TesnedoH 3 BCTAHOBICHHM
Mo0insanmM qogatkom OTP SMART Ta mianucanum Kiientom Ha otpumansas PUSH-noBigomiieHs.

0) bank Hagae moxnuBicts orpumanas PUSH-noBinominens Ha 1 MoOinbauii renedon Kiienra. I1pu 3mini MoGinsHoro
tenedony KiienT Mmoxe mianucatu HoBuid MoOinsHMIA Tenedon Ha orpumanHs PUSH-ioBigomMiieHb, Ipu IbOMY 1HIINH
MOOUTLHUI TenedoH Oy1e aBTOMAaTHYHO BianucaHo Bij otpuManHs PUSH-moBigoMiIeHb.

B) Buacna nocraska PUSH-noBinoMieHns He Moxe OyTH rapaHToBaHa baHKOM, OCKiJIbKM BOHA 3aJI€KHUTb BiJl JEKiIBKOX
YHHHUKIB, TaKUX SIK: HAsBHICTh Ta sIKiCTh I[HTepHETYy, Miclle3HaXo/pKeHHS MoOiuTbHOro TenedoHy KiieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, & TAKOX YW BBIMKHEHHUI MOOiLIbHUM TenedoH KitienTa. BaHk He € BITaCHUKOM CEpBICY TOCTaBKH
PUSH-noBigomiiens, i ToMy He Moxe rapantyBatu jnoctaBKy PUSH-mosimomiens. bank noknanae BCiX 3ycwib JUis
CTPUSHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru PUSH-noBinomieHs.

Kiient Bu3Hae, mo Ha qocraBky PUSH-noBiomiieHHs y OyIb-sIKUH 9ac MOXYTh HECIIPHUITIUBO BIUIMHYTH MPOOJIEMH 3
Iurepretom, ¢opc-maxopHi oOcraBuHH. baHk He Hece BimmosizaneHOCTI mepen Kiientom 3a Oyabp-sKy BTpary,
MOLIKO/HKEHHS a00 BUTpaTH, noHeceHi Kitienrom npsiMo abo no6iuHO, B pe3ybTaTi Oyab-sIKUX TPYIHOILIB, 10 BHHUKIIH
y BIACHUKIB cepBiciB nocraBku PUSH-moBiomiteHb.

3.4. Ilepenik nanawmmyeans, wio Haoac bank 3 euxopucmanuam Cucmemu OTP Smart:
»¥'? — TI0CITyra Haa€ThCs;
»%” — IOCTIyTa HE HA/IA€ThCA.

InTepHeT- |MoOGinbpHMI
ITocnyra .

OaHKIHT  |0JATOK
BreceHHs 3MiH 70 CIIHCKY BIIACHUX PaxXyHKiB 4 x
3MiHa MOBHU CHCTEMH v x
Ileperisin 3aKpUTHX TPOAYKTIB v v
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Ileperisin 3a0710KOBaHUX KapT

CrtBOpeHHS MabJI0HIB TUTATEXKIB

CTBOpEHHS PETYJSIPHUX TIepeKa3iB

3miHa Ha3B PaxyHKiB

BukoHaHHS MIATHKHUX IHCTPYKIIHA MK BIACHUMH PaxyHKaMH

KoHTponp BUKOHAHHS IIIATKHUAX IHCTPYKIIH

Hanmcannst moBigomieHHs 10 banky

AKkryai3amis JaHuX (iHaHCOBOTO MOHITOPHHTY

BinoOpakeHHs KypciB BaIIOT

3mina Cratuunoro napoiro goctyny a0 Cucremu OTP Smart

3wmina JoriHa gocrymy no CucreMun

J103B1T Ha BXig 0€3 TUHAMITHOTO ITapOITIO

J103Bis1 Ha BUKOHAHHSI IIATIXKHUX 1HCTPYKIIH Mixk cBoiMH PaxyHkamu 6e3 THHAMIYHOTO HapoJIro

ANANENENENANENENENANANANAN

ANINERNENRNEIRNENENENEARIRN

4. ONEPAIII 3 PAXYHKAMMU B CUCTEMI OTP SMART

4.1. 3a nonomoror Cucremu OTP Smart MokyTh BHKOHYBATHCA HACTYIHI onepauii, AKi 103BoseHi 1is PaxyHkis,

o BxoaATh 10 Kosa PaxyHkiB:
,,Y'” — mmociyra JIoCTyITHa,;
4»%” — IOCTyTa HEAOCTYIHA.

Bun Iarepret- MoOinpHUIA
[Tocnyra .
PaxyHKY OaHKIHT JIOJATOK
VYxnanenns Jloropopy 0aHKIiBCHKOTO paXyHKY
Ipumimka: Knienm mae npaso 3eepuymucs 0o banky 3a énacnum x
npumipnukom 3assu-ankemu npo nadanns bankiscokux nocaye AT |,
«OTII FAHK» abo [{o2060py 6anKi6CbK020 paAXyHKY (3A1€XHCHO 8i0
mo2o, AKUll OOKYMeHm OYl0 YKIA0eHO) HA NAanepoeomy HOCIi 3
nionucom ma neuamxoio banky.
bananc paxyHky v v
~ | ApxiB miarexis v v
= o Bunuicku v v
=8 § PexBi3UTH paxyHKy v v
é = BcraHoBneHHs / 3MiHa MICEBIOHIMY paxyHKY B Crucremi v v
= 8 [lepexas3u MiXK BIACHIMH PaxyHKaMHU v v
E § Ilepexa3u Ha paxyHKH iHINMX KJIi€HTIB baHKy v v
<] '% ITepekasu 3a Mexi bauky 1o Ykpaini v v
=g KouBepciiini onepariii v v
2 CTBOpEHHS PEryJISPHUX IIepeKasiB / IIaTexiB v x
I[Tociyra ¢porokacu v v
Cratyc TpaH3akiii v v
basanc paxyHKy v v
£ T | Apxis nnatexis v v
=8 % Bumicku v v
§ )g PexBi3nuTH paxyHKy v v
= E BcraHoBiieHHs / 3MiHa IICEBIOHIMY paxyHKY B Cuctemi v v
= § [Mepekasu Mix BJIACHUMH PaXyHKaMH v v
22 Ilepekasu Ha paxyHKH iHIIMX KIieHTiB BaHky 3 mpogaxem Bamotu* | v/ v
é = SWIFT-nepekazu 3a wmexi Ykpainn (ans ¢ismuHux oci6 — v x
~ | pesunentiB Ykpainn)
Kousepciiini oneparrii v v

3a nonomoror Cucremu OTP Smart MoxkyTh BUKOHYBaTHCSI HACTYINHI onepauii, fiki 1o3BojeHi qias KapTkoBux

PaxyHKIB:

»¥'” — mociyra JI0CTyIHa;
»*” — TIOCTTyTa HEAOCTYITHA.

Iarepuer- MoOinsHMi
Bun paxyHKy ITocnyra .
OaHKiHT JIOJIaTOK
VYxknanenHns JloroBopy npo Buaady KapTKu
Kaptkogi Tpumimra: Knienm mae npago 3eeprymucs 0o banky 3a x
paxyHKkH (BCl | nacHum  npumipHukxom  3aasu-amkemu  npo  HAOGHMA | %

BaJIIOTH)

oanxiecoxux nocaye AT «OTIl BAHK» abo 0ocosopy npo
8UOAYY KApMKU (3a71eHCHO 8I0 MO020, AKUL OOKYyMeHm 0y10
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VKAA0EHO0) Ha NaneposoMy HOCIi 3 RIONUCOM MAa HeYamkoio
bauxy.

IlepeBipka Oanancy (BnacHi Ta KpeAUTHI KOIITH)

ApXiB miaTexiB

Bunucku

PekBiznTn paxyHkKy

JeTam kpenuTHOI JTiHil

[orameHHs KpeaUTHOT JiHii

BcranoBnenHs / 3MiHa NceBAOHIMY paxyHKY B Cuctemi
Bcranosnenns / 3mina [lin-koxy

3MiHa CI0Ba-TIapoiIb

3amina TUy KapTH (TUIACTHKY) 06€3 MepeBIAKPUTTS paXyHKY
AxTHBaIlist / OJIOKyBaHHSI

3MiHa JIMITIB

[lepexasu mMixx BmacHIMHU PaxyHKamMu

[lepexasn Ha paXyHKH 1HIINX KITi€HTIB banky (st iHO3eMHOL
BJIIOTH — 3 TIPOJIAKEM BATIOTH)

[epekasu 3a mexi banky mo YkpaiHi (Juie rpuBHs)
MurteBi nepekasu 24/7 from card to card B mexax banky
(TpuBHS)

INepekasu Ha KapTH Ta 3 KapT iHIMMX OaHKiB YKpaiHu (TpHBHS)
Iepekasu 3 Oyap-sikuX KapT YKpaiHu Ha OyAb-siKi KapTu x
Ykpainu

Ormutata KOMYHQJIBHUX Ta 1HIIUX MOCIYT (TPUBHSI)
Jonasanns kaprok 1o ApplePay/GooglePay v
ITocayra orokacu v

ANANENANEIEIRNENENENENENANEN

AN

A RN AN N RN AN AN LI ANENENENENANANANAN

v

ANENANER

*[Ipoyec 06poOKU GHYMPIWHBLOOAHKIBCHKUX NJIAMENCI6 8 THO3EMHI 6ANOMi yepe3 po30il « BHympiutHboOAHKIGCLKI
niaamediciy nepedbauae OMpUMAaHHA 000AMKOBOI YCHOI 3200U BIONPABHUKA HA NPOBEOeHHs ybo2o niamedxcy. Jawy
@yHKyito sukoHnye cnispodbimuux bauky 6 meneghonnomy pescumi. Y eunaoxy, xoau Knienm 3Haxo0umecs 3a mexcamu
Yxpainu ma/abo ne mae mooiciusocmi Haoamu YCHY 3200y HA HPOBEOEHHs Yb020 NepeKasy, NOMpPIOHO NICA CINBOPeHHs
nepekaszy 6 Cucmemi OTP Smart nanpasnsimu e1ekmpoHHULL TUCM 3 HACMYNHow pedaxyiero: «A, I1Ib, npowy suxonamu
niaamisxc 8 iHo3eMHill antomi uepes po3oin « Buympiunbobankiecovki niamedciy (HeoOXIOHO exazamu HOMep nepexasy),
saxuil 0ye euxonanutt muoio 6 Cucmemi OTP Smarty. Jlucm HeoOXiOHO HaOcuramu 3a eleKmpOHHOI dAOpecor):
otpsmart@otpbank.com.ua

Ipumimka. [lnamedici ¢ inozemuitl 6antomi na KOpucms iHwUx Kiienmie banxy uepes pos3oin « BHympiunbo0ankiecoki
NIAMENCI» MONCIUBULL TULLE 3 NPOOAdCEM BATIIOMU MA 3APAXYBAHHAM OMPUMYBAYY eKEI8ANeHMY Y epUeHi. [ CmeopeHHs
nooibHo2o nepekasy 6e3 npooaxcy 8anOmu HeobXiOHo 36epHymucs 00 6i0dinenns banky.

4.2. Kitient 30008’ s3anwmii pu po6oTti 3 Cucremoro OTP Smart 3amoBHrOBaTH BCi HEOOXiIHI JUIT BUKOHAHHS OIepaiii
PEKBI3UTH, Y BiAMOBiAHOCTI 3 BuUMoramu JloroBopy ta Bumor (3anutiB) Cucremu OTP Smart.

4.3. KiieHT Mae 0coOMCTO KOHTPOJIOBATU CTATyC IUIATEXKIB y PO3AUTT «ApPXiB MJIAaTeXiB», Ta y BHUNAAKY BiIXHICHHS
TUIATEXY MTPOBECTH HOTO MOBTOPHO.

4.4. Kiient 30008’ s13anuii ipu po6oTi 3 Cucremoro OTP Smart miarBeppkyBatn baHKy KOKHY TpaH3aKIIito, SKIIO iHIIE
He nepeadaueHo [Ipasunamu. KitieHT 30008’ 13aHMiA TTiCIs TEPEeBIPKU HAIaHUX BaHKy peKBI3UTIB MiATBEPHKYBATH KOXKHE
CBO€E PO3MOPSKEHHS, HaJlaHe 10 baHKy, IUIIXoM BBeIeHHs JJMHaMivHOTO apostio.

45. KiieHT Mae 3Mory Hajgatu posnopsypkeHHs CHcTeMi Ha BUKOHAHHS PETYJISIPHHUX TPaH3aKILii, 3a3HAYMBIIN YCi
HEOOXiZHI JJIsi BHKOHAHHS oOIlepaiii pekBi3UTH Ta oOpaBmM OaxkaHy 4YacTOTy BHKOHaHHs Tpan3akiii. Hanane
PO3NOPSIKEHHS BUKOHYETHCSI i Yac BiAKPUTTA BaHKiBCHKOIO JIHS.

5. OIEPAIIII 3 FAHKIBCbKUMH BKJIAJIAMH B CACTEMI OTP SMART

5.1. bank BuHKOHye HacTynHi posnopsypkeHHs Kiienta, nepemani 3a nomomororo Cucremu OTP Smart, momo
PO3MOPSKEHHST TpolioBUMH Komutamu KirieHTa, 1o o6ikoByoThes Ha [loTouHoMy uum BriagHomy (Jemo3uTHOMY)
paxyHky Kiienra:

,,Y” — 1mociyra JIoCTyIHa;

,,%”” — TIOCITyTa HEAOCTYITHA.
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Bun IntepHer- | MoOiIBHUI
ITocnyra .

PaxyHKY OaHKIHT JIOIATOK
Vxnagennss JloroBopy mnpo OaHKiBChKMI Bkiaa//loroBopy OaHKIBCHKOTO
paxyHKy

Ipumimrka 1: Kuienm mae npaeo 3eepuymucs 0o bauxy 3a enacuum
NPUMIDHUKOM 8I0N08IOHOI 3aa8u-ankemu npo Haoanusa bankigcokux nociye AT
«OTIl BAHK» ab6o J{ocoeéopy npo banxiscvkuil 6kiad/o2060py OAHKIBCbK020
Paxyuky (8 3anexcHocmi sKull 6ud OOKyMeHma Yykiaoacmvcs bauwkom 3 v v
Knienmamu cmanom na neeny damy) Ha nanepogomy HoOCIi 3 nionucom ma
neuamkow banxy.

Hpumimxa 2: 'Y pasi posmiwenus Knieumom exnady 3a oonomoeorr Cucmemu
OTP Smart, Kniecum 06086 ’s13xk080 o3natiomaroemsca 3 /[o6iokoio npo cucmemy
2apanmyeanHs 8k1adie Qizuunux ocido, wo niomeepoxcyemucs EnexmpouHum
Ilionucom.

= BinkputTs OmagHoro paxyHKy OHJIaiH v v
E E Omnepallis MOMOBHEHHS PaXyHKY OIaJHOTO BKIAIy v v
% @ | Onepartis 3HITTS KOWITIB 3 paXyHKY OLIaTHOTO BKJIAAY v v
;‘ § BimoOpakeHHS mepeniKy TpaH3akiii, mpoBeaeHnx B Cucremi, o MOB’s3aHi 3 v v
H'5 | OU@IHMM BKIAJIOM

=2 £ | Bumucku v v
© Po3sipBanHst JoroBopy/iB npo omaaHui OaHKIBCHKUN BKJIA]] x x
‘g & | BiaKpuTTS CTPOKOBOrO GaHKIBCHKOrO BKJIA/1y OHJIAMH v v
é E Omnepaliis TOMOBHEHHSI PaXyHKY CTPOKOBOTO OaHKiBCHKOTO BKJIAmy 3 MPaBOM v
'Z 5 | MOMOBHEHHS Ta BHIUIATOK BIJCOTKIB ICis 3aKiHYeHHs Jii goroBopy (3a | v/

é g HasBHOCTI BiJIIOBIAHOTO MPOAYKTY)

‘% & | BimoOpaxkeHHs mepemniky TpaH3akIiil mposeaernx B Cucrtemi, o moB’si3aHi 3i v v
€ = | cTpoKoBHM GAaHKIBCHKMM BKJIATIOM

§ E Bumnucku v v
O @ | PosipsaHHs 10roBOPY/iB PO CTPOKOBHUIA OaHKIBCHKHIT BKIAJ x x

5.2. O6pobka bankoM posmnopsmkeHb, 1Mo Haaxonath Bin KiientiB banky 3a momomoroto Cuctemu OTP Smart,
BUKOHYETHCS B TOPSIKY, IO BUKIaneHuit B JloroBopi, mux llpaBunax ta ykmagenomy/mx mik Kiientom ta bankom
JHoroBopy npo 6aHKiBchkuH BKI1aa/JJoroBopy 6aHKIBCBKOTO PaxyHKY.

5.3. Kiient 30008’ s13auuit npu poboti 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXIiIHI /11 BUKOHAHHS OTNeparlii
PEKBI3UTH, Y BianoBigHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIi 3 KPEAUTAMHU

6.1. bank BUKOHY€ HACTyIHI po3nopspkeHHs Kitienra, nepeaani 3a gonomororo Cucremu OTP Smart, oo yrnpasiiHHs
BJIACHUMHU KPEAUTHUMH MPOIYKTAMHU:

,,Y” — 1mociyra JIoCTyIHa;

,,¥” — IOCayra HeIOCTYIHA.

Bun Iarepuer- | MoOinpHMIA
[Tocnyra .
IPOAYKTY OaHKIiHT JI0JJATOK
‘£ 5 E 2| llepersia neraneit Kpeauty v v
o] .
= %’ 8 | Hepernsia rpadiky moraunieHHs 3a KPEIUTOM v v
o @ 3 . .
& & E ’E| Onepauis norameHHs 3a60proBaHOCTI 32 KPEIUTOM 4 v
A E ~ | Hepernsn neraneii Kpeaury v v
; g }C‘@ 8' [epernsa rpadiky HorameHHs 3a KpEAUTOM v v
S = i .
5 = Sa Omnepauis norameHHs 3a00proBaHOCTI 33 KPEIUTOM v v

6.2. ITloramieHHs 3a00proBaHOCTI 3a 3aCTABHUM KPEIUTOM 3IHCHIOETHCS aBToMaTHuHO. [l mboro KiieHTy 1ocTaTHBO
3a0e3MeynT CyMy KOIITIB HACTYIHOTO IIJTAHOBOTO IUIATEXY Ha PaxyHKy OOCIyroBYBaHHS KpEIUTY Yy PO3Mipi,
JOCTaTHROMY [yl TIOTallleHHs] 4eproBoi 3aboproBaHocTi. [Hinilo04M morameHHs KpeauTHoi 3a0oprosanocti, KiieHTt
CTBOPIOE TUIATIXK Mi’K CBOIMH PaxyHKaMH Ha KOPHCTh PaxXyHKY 0OCITyrOBYBaHHS KpenuTy (KHomKa «Iloracutny).

6.3. ITloramieHHs 3a00proBaHOCTI 3@ CIIOKUBYUM KPEAUTOM 3IIHCHIOETHCS HUIIXOM MepeKasy HeoOX1THOT I HoraeHHs
cymu Ha TpaH3UTHHUIA paxyHOK AJIs IOTalIeHHs 3a00proBaHOCT] 32 CHOXKHUBYUM KpeauToM (kHomka «Iloracutmy).

6.4. Tlpu po6oti 3 Cucremoro OTP Smart KitieHT 30008’ s13aHMiA 3aII0BHIOBATH BCI HEOOX1/IHI PEKBI3UTH Y BIAMOBIAHOCTI
1o sumor Jlorosopy ta BumMor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, 1O 3ACTOCOBYIOTbCSA BAHKOM U151 POGOTHU 3 CUCTEMOIO OTP SMART

7.1. JIns 3MeHIIEHHS] MOXKIIMBOCTI NMPOBEACHHS IOMHJIKOBUX ONEpaLliid, a TAKOX VI NPOTHUII] IaXpalChKUM OrepariisiM,
Bank BcTaHOBIIOE 1000BI JiiMiTH 110 oneparisim B Cucremi OTP Smart o tTprom Barotam: UAH, USD ta EUR. JIo60Bi
JIMITH JIIFOTh IPOTATOM onepaliifinoro jaus baHky.

7.2. 1lin yac yknaganss JloroBopy 3a 3aMOBUYBaHHSIM BCTAHOBJIIOIOTHCS JIIMITH Y po3Mipi, BuzHaueHi n. 7.4. [lpaBu.
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KiieHT Mae nmpaBo 3MIiHHTH PO3MIp JIMITY/iB.

7.3. Jlimita ipu po6oTi 3 Crucremoro OTP Smart He 3acTOCOBYIOTBCS IO OIepartiii 3 6aHKIBCBKUMU BKJIaaMH, a TAKOX 10
oreparii, o BUKOHYIOTbCS Mk Paxynkamu Kiienra. Oneparii 3 6aHKiBCbKHMH BKJIAZaMH JIIMITOBaHI CyMOIO 3aJIUIIKY
Ha paxyHKy OaHKIBCHKOTO BKJaay NMPH BUKOHAHHI Omeparii 3HATTA KOWITIB ad0 CyMOIO, IO IOCTyITHA Ha MOMEHT
BUKOHAHHS TIONIOBHEHHS pPaxyHKy OaHKIBCHKOTO BKJIQJy HA PaxyHKY A OOCIyroByBaHHS OaHKIBCBKOTO BKIIAJY.
Omnepauii B Mmexkax Kosna PaxyHkiB JiMiTOBaHI CyMOI0, IO TOCTYITHA HAa PaXyHKY, 3 SIKOTO iHILIHOBaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TAKOTO MEpeKasy.

7.4. Jlo6oBuii mimiT CuctemMn Moxe OyTh BcTaHoBiieHO Ha piBHi g0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [Ins
KOHTpakTiB//loroBopiB, cTBOpeHnx/yKmagernx A0 16 sxoBtHs 2015 p., mimitu quia Bamotr USD Ta EUR € exBiBanenTamMu
mimity B UAH.

7.5. lns 3miam JiMiTy min gyac BukopucTanHia Cucrtemu, KiieHTy HeoOXimHO 3BEpHYTHCH M0 BiAineHHS baHky 4m 10
JIOBiIKOBOTO IIEHTY.

8. CHUCTEMA BE3IIEKH ITPU POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTO BHKOHAHHA BHMOT 3aKOHOJABCTBA LIOA0 (DYHKIIOHYBaHHS €JICKTPOHHHX IUIATOHKHUX CHCTEM, 1HIINX
BHIB PO3paxyHKIB 3a JOTIOMOTOI) CHUCTEM MIHCTAHI[IHHOTO OOCIYrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOJKIIHBOCTI
HECaHKI[IOHOBAaHOTO JocTymy a0 iHdopmamii KiieHta, a TakoX is 3amoOiraHHs MOJIMBOCTI MPOTHUIPAaBHUX Ta
mraxpaichbKuXx Aiid 3 00Ky TpeTix oci0, bank 000B’s13k0B0O BuMarae Bia KitieHta mpoxokeHHs npoueaypy ABTeHTUdIKALI].
AstenTtuikaris Kiienta mpoBoanThCS KOXKHOTO pasy nepes HaganHsaMm Kiienty goctymy no Cuctemu.

8.2.  Jus moctymy no Cucremu OTP Smart xoxxen Kimient micnst yxnanansas JloroBopy orpumye CTaTHUYHUHN Mapoib
(magcunaerbes Ha DiHaHCOBUH HOMEp MOOULIBHOTO TeneoHy) Ta YHiKanbHui JIoriH.

8.3.  Jlns orpumansns gpoctyny a0 Cucremu OTP Smart Kinienty HeoOXigHo Bkazatu cBiii Jlorin, CTaTuyHMiA TapoJIh
st noctyny a0 Cucremu OTP Smart.
8.4.  Ilix wac mepmoro goctymy a0 Cucremu OTP Smart KitieHT 000B’13K0BO MOBUHEH 3MiHUTH CTaTUYHHIA TApOIIb,

HaJaHWN HOMY Mijl Yac yknanaHHs Jororopy. ¥ BUNaAKy BiIMOBH Bij 3MiHU 1o4aTkoBOro CtaTudHoro naposto KiieHt
He oTpuMye noctymy a0 nociyr Cucremu OTP Smart.

8.5.  Jlms momatkoBoro 3axucty iH(opmarii, mo mepenaersest Kimiearom no banky, baHk BUKOpHCTOBYE 3axuIneHe
MPOMHCIIOBUM MEPEKEBUM MpoTokoioM nepenadi indopmanii HTTPS ta SSL-ceprudikatamu Thawte, mo rapaHTyroTh
Krienty ¢akr pobotu 3 cepBepoMm banky, a He miapoOieHHM ab0 IMIaXpalChKUM PECYpCcoOM, a TaKOXK TapaHTYEThCS
BUKITIOYHICTh MOYIIMBOCTI IepexoruteHHs indopmartii KiienTa nepeaanoi B Mepexi [aTepHeT mix yac po6otu 3 CructeMoro
OTP Smart.

8.6. 3 meroto 3abesneueHns Oe3neku onepaniit B Cucremi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOTIHHI Ta
HafiiHI MeTon 3a0e3neueHHs Oe3MeKH BCECBITHRO BiJOMHUX BUPOOHUKIB.

8.7.  Cucrema Asprentudikamii y Cucremi OTP Smart moOymoBana Ha BuKopucTaHHI MeroniB JlBodakTopHOi
aBTeHTH(]IKAIIIT.

[Mpumitka: KiiieHT MOXKe BIAKIIOUUTH MiATBEpUKeHHA J{MHaAMiYHMM maposieM Bxoay A0 CHCTeMH 4u TpaH3aKIid Mix
BracHumu Paxynkamu B banky. Onepamiro BigMoBH Bix miaTBepkye JuHamiuyauM maposeM. BuxonaBmm BinMoBy,
Kunient npuiimae Ha cebe BCi pU3HKH, OB’ s3aHi 31 3MEHIICHHM KiJIBKOCTi aBTOPU3AIITHAX TIEPEBIPOK i/l YaC BUKOHAHHSI
TaKUX TPaH3aKIIiH.

8.8.  PoOora I'enmeparopa mapoJiB rapaHTOBaHa J0 AaTH, IO BKa3aHa Ha 3BOPOTHOMY OOI MpPUIIAay Ta HE MOTpedye
HISIKOTO OOCIIYTOBYBAaHHS MPOTATOM rapanriiiHoro mepioxy. Ilicns 3akiHdeHHs TepMiHy nii ['eHepaTopa mapoliB BiH
MiJIATae 3aMiHi Ha HOBUH 3rijHo faitounx Tapudis banky.

8.9.  I'eneparop mapoIliB Ma€e po3Mipu HEBEIMKOTO OpeltoKa ISl KITFOUiB.

8.10. Ilpomemypa ABTeHTH(}IKaIlli BAKOHYETHCA HACTYITHUM IIIsTXoM. KitieHTY HeoOXiTHO BBECTH Y BiJIITOBiAb HA 3aITUAT
Cucremu OTP Smart mani 3rigHo BKa3aHoi TaOIUL:

Hudposmit  kox, 3reHepoBanmii Cucremoro gansi  Kiienra.
Jlorin [Ipuceoroerscst bankom npu npueHanHi 10 Jlorosopy.
[Ipumitka: Jlorin Mmoxe OyTr 3MiHeHui KitieHTOM.

VHikaneHMi cratuuHui HaOip cumBosiB KiieHTa, mo Bimomwuii
tinbku KimienTy

Cratu4Hui Tapoib [Mpumitka. Y punaaky Bukopucransas GyHkiii TouchID/Fingerprint
(st MOOUIBHOTO JIOJATKY) MOJS 3allOBHIOIOTHCS aBTOMAaTHYHO
arnapaTHO-IPOTrpaMHUMHU 3aCO0aMHU IPUCTPOIO.

JluHaMiuHUH Tapoiib

[lpumitka: KiieHT MoOXe  BiAKIIOYUTH
migTBep/pKeHHs  J[uHamiuHMM  mapoieMm | 6-3HaYHA MOCHTIIOBHICTB, IO reHepoBaHa [ 'eneparopom mapomis abo
Bxoay B Cucremy Ta/abo TpaH3akmii Mix | orpuMana uyepe3 SMS/PUSH-noBinomIieHHs.

BiaacHuMu PaxyHkamu B banky. Omepamito | [Ipumitka. BBoauThCs, KO KIIEHT 3a BJACHOI 1HILIATHBU HE
BinMoBu KiieHT miaTBepmkye [MHAMIYHUM | BiOKJIIOUUB IIO MEPEBIPKY I MPOLEIYpH JIOTiHA Ta/du mepekasiB
naponeM. BukoHaBmm BigMoBy, KI€HT | MiX BIAaCHUMH paxyHKaMu

npuiiMae Ha cebe BCi PH3WKH, TOB’si3aHi 3i
3MEHIICHHSIM  KIJIBKOCTI  aBTOpH3aLiHHUX
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mepeBipok iy vyac Bxomy B Cucremy Tta
BUKOHAHHS TaKUX TPAH3aKIiH.

8.11. CraTu4HHMI APOIH KOPHUCTYBAYA JI0 MEPIIOro MiaKIoueHHs 10 CrucTeMu BianpaBiseThes Ha DiHAHCOBUN HOMEP
MoOinpHOrOo Tenedony Kiienta. Ilpm mepmomy migkmoueni o Cucremu OTP Smart Cucrema mnpomonye B
000B’SI3KOBOMY MOPSIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTuuHMiA napoib He BigoMuil HikoMy, okpiM KiieHTa.
8.12. Cucrema pexomernmaye Kiienty 3minroBata CTaTHYHUHE Mapoiib KOXKHI 2 poku. KIli€eHT MOXe BiIMOBHUTHCH Bif
3mian CtaTuaHOTO napoiro. Bukonasmm BiqMoBy, KitieHT mpuiiMae Ha cebe BCl pU3HKH, TIOB’s3aHI1 31 301IBIIIEHIM 9acoM
nii He3MiHHOTO CTaTUYHOTO MapoJIko.

8.13.  JloriH € yHIKaJIbHUM Ta MIPUCBOIOETHCS bankom koxkHOMY KitieHTy B MOMeHT ykimananus [Jorosopy. KimienT moxxe
HOT0 3MIHUTH.

8.14. 'V Bumaaky, skmo Kiient npu Bxoai o CuctemMu micTh pa3iB MOCHIIb BKa3aB HEKOPeKTHUH CTaTHYHUIA TapoJb,
noctyn 1o Cuctemu mist Kimienra Oye aBToMaTHYHO 3a0J0KOBaHO.

8.15.  Jlms posbiokyBanHs Cucremu KiieHTy HeoOXiTHO 3BepHYTHCH 10 OyAb-IKOTO BiAiIeHHS baHKy Ta 3allOBHUTH
3as1By Ha po30soKkyBaHHs Cuctemu un 3aTenedonyBaTu A0 JoBiakoBoro neHTpy banky. Y Bumaaxy Bi3uTy 10 BiAileHHS
Knienty HeoOXigHO MaTH TOKYMEHT, 110 TocBiauye ocoOy Kitienra, sikuii nependayeHnii BHYTPILIHIMA PETYIISTUBHUMHU
JOKyMeHTamMH baHky.

8.16. KuieHT 3000B’sA13aHMii:

8.16.1. He posronomuryBaTa HiKOMY, B TOMY YHCIIi YWI€HaM BJIAacHOI poaunH, Jlorid Ta CTaTHuHMIA Napob;

8.16.2. He 30epiratu 3anucanuii Cratuunuii maposs Ta/abo Jlorin pazom 3 ['eHepaTtopom maponiB, HE mucaTd Iie€i
iH(opMarIlii Ha HbOMY;

8.16.3. Heraiino noimomut bank mpo BTpary abo kpanikky ['eHepaTtopy mapoiiB, a Takox mpo te, mo CraTHuHui
MapoJib CTaB BiIoMHIA TpeTii 0co0i;

8.16.4. 3bepiratoun ['eHeparop mapoiiB, JOTPUMYBATHCh THX K€ 3aXO0JiB Oe3MeKH, 0 i 3 TOTIBKOBUMH TpOIIAMA Ta
[IHHUMH TTallepaMu;

8.16.5. HamaraTtucs mMakcuManbHO 3MEHIINTH BUMaaku BukopuctanHsa Cucremu OTP Smart y rpoMaachkkux Miclsx,
HaJafouy nepesary JocTyiy 10 CHCTeMH 3a JI0OMOTOI0 IEPCOHATBLHOTO KOMI'IOTEpa Ta BIACHOTO Tele(oHy, B TOMY
YHCIi MOOLTBHOTO TeNe(OHY.

8.16.6. IloBimomutu HeraitHo bank mpo Bunamku, Bu3HadyeHi y po3nini «DiHnaHCOBUIT HOMEP MOOUIBHOTO TeiedoHy»
Horosopy.

8.16.7. He posromonryBaTtu TpeTiM ocodam Oyas-sKy iH(OopMaIiito, mo oMy HajgcunaeTbess bankom B pamkax Jloroeopy,
sika 3a3HaveHa B SMS-nosinomienusx/PUSH-noBinoMieHHsx Ha Bkazauuii Kirientom ®@inaHCOBUI HOMEp MOOIIBHOTO
Teneony/MooOinsHui TenedoH.

8.17. KiieHT 3000B's3aHM BiIMOBHUTHCH Bij BUKOpuCTaHHS CHCTEMH, SKIIO Y HBOTO 3 SBHJIMCH CYMHIBH IIIOJO
HaJIS)KHOTO BUKOHAHHS CBOiX 3000B’s13aHb nependadenux JJoroBopom ta/um [paBrnamu.

8.18. V Bunanky BTpatm KitieHTOM CBOTO NpHMipHHKa 3asBH-aHKETH, HOMYy HEOOXiIHO 3BepHYThCS A0 baHky, s
OTPUMAaHHA 3aCBiUeHOi Komii 3asBu-aHKETH, U1 1boro KiieHTy HeoOXiqHO MaTH mpu co0l JOKYMEHT, IO TOCBiTIye
oco0y KiieHTa (macnopTHUA JOKYMEHT).

8.19. V Bumazaky, skmio Kiient 3a0yB cBiii CraTuyHuii TapoJib, 110 HEOOXIJIHMN IJIS MPOXOKCHHS MPOIECY
ABTeHTU}IKAIT, HOMY HEOOXiZHO 3BEPHYTUCS 10 OYyIb-IKOTO BijjaiieHHs banky uu JOBiIKOBOTO IIEHTPY, MAIOYH MPH
co0i TOKYMEHT, 110 MocBimaye ocoOy KitieHTa (macmopTHH TOKYMEHT), Ta 3allOBHHUTH 3asiBY Ha IMPUCBOEHHS HOBOTO
CTaTuyHOTO MapoIIo.

8.20. Kiient no3souisie banky Bifcuiatd SMS-oBiToMIIEHHS 10 KaHajiaM MOOIJIBHOTO 3B'13Ky Ha BKa3aHWil B 3asBi-
anketi ®inancoBuit Homep MoOinbHOTO Tenedony Ta PUSH-noBinomnenns Ha MoOGinbHui TenedoH, mo OyB mignucaHui
Kiienrom Ha otpumanus PUSH-moBinomnens. Bcro BiAMOBigambHICTh 32 PO3TONONICHHS JaHUX TPETIM ocobam, 110
BiIOYJI0CS BHACIIZOK HajcuianHs bankom SMS-noBiomiieHs Ha Bkazanui Kitienrom ®@iHaHCOBHI HOMEP MOOIIBHOTO
tenedony ta PUSH-nosinomnennss na MoOinpHui TenedoH, mo Oy mignucanuii Kiientom Ha orpumanHs PUSH-
noBigomienb, KirieHt 6epe Ha cebe.

8.21. bank He Hece BIOBIIAIBHOCTI 3a 3aTPUMKH IPU AOCTABIl SMS-IOBIIOMIIEHb BHACIIIOK BUHUKHEHHSI ITPOOJIeM
B Meperkax MoOiIbHHX onepaTopiB Ta PUSH-moBijoMiieHs BHACIIIOK BUHUKHEHHS ITpo0ieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHS Takux npobiieM baHk gokiIagae MaKCUMaNbHUX 3yCHIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepuieHHst poboTu 3 Cucremoro KitienT 30008 sa3annii BukoHyBatu BuxiJ i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Ao I'eHepaTop HapoJiiB BTpA4€HO YK BUKPAJICHO, 8 TAKOXK SIKIIIO € MOKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPUCTAHHSI
I'enepatopa nmapomiB TpeThor0 0cobot0, KilieHT HOBUHEH TEPMIHOBO 3asBUTH Hpo 1ie 10 baHKy IIIsIXOM HarpaBleHHS
BiJIMTOBITHOT MUCEMOBOI 3asiBH 200 YCHOTO JIMCTAHIIIHOTO 3BEPHEHHSI.

9.2. KuieHT BifIoBi1a€ 3a Bci onepailii MpoBe/ieHi 3 BAKOPUCTaHHAM [ 'eHepaTopa napoliis, SKIIO BiH IepeaB Horo TpeTii
oco0i abo He moBinomuB bank npo Te, Mo Koro 3ary0neHo, a TakoX 3a BCl onepalii, NpoBeaeHl 10 HajacuIaHHs baHky
BIJITOBIAHOIO ITOB1IOMJIEHHS.

9.3. B pasi snukHenns ['eneparopa napoinis KitieHt 30008 s13yeThest HajaTi banky Bcro iHopMariiro Juist po3citiyBaHHS
00CTaBHH MOTO 3HUKHEHHSI.

9.4. Ilpu 3HaxomkeHHi ['eHepaTopa nmapoJiB, Ipo KUK 3asBJICHO SIK PO BKpaJeHUH uM 3aryOneHuid, KiieHT noBuHeH
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Heraiino moBimomuTu mpo e bank.

9.5. 3amiHa BTpa4eHOTro 4H 3ilCOBaHOrO ['eHepaTopa MaposiB Bii0yBaeThCs Y BU3HAYCHUH BaHKOM CTpOK.

9.6. V Bumagky Buxoay ['eHepaTopa mapo:iiB 3 nagy uu Horo BTpaTH, KiieHTy HEoOXigHO MEepeKIIOYUTUCh Ha METO.
aBTeHTH]iKauii 3a qomomororo SMS/PUSH-noBinomiiens abo orpumatu B banky HoBuii ['eneparop mapouis, i 4oro
KitienTy HEOOXiTHO:

9.6.1. 3Bepuytuch a0 Bigainenns banky, ae Oyno ykmageno Jlorosip, i3 3asBoto, BcTaHOBIeHOro bankom 3paska, mpo
3aMiHy | 'eHepaTopa mapois;

9.6.2. Hanaru banky 1oKyMeHT, 110 ocBiguye oco0y KiienTa (TacnopTHUi TOKYMEHT);

9.6.3. Tloepuytu Hempaiorounii ['eHepatop maponiB CHiBpoOIiTHHKY BaHKY (3aCTOCOBYETHCS JIMIIE y Pa3i BUXOIY
I'enepaTopa napotis 3 Jaay).

10. KOMICII TA MOPSJOK iX CIIATH.

10.1.TIpu npoBeicHHI omeparlii, o MoB’sA3aHi 3 nepekaszamu 3/Ha PaxyHku, 3 KimieHTa CTATY€eThCst KOMICIs 3T1THO JTIFOUMX
Tapudis banky.

11. OCOBJIMBOCTI MPOBEJEHHSI BHYTPIIIHbOBAHKIBCBKUX ILTATEXIB B IHO3EMHIN
BAJIIOTI HA IOTOYHI PAXYHKHA ®I3UYHUX OCIB B MEKAX YKPATHU

11.1. IIpormec 0OpoOKH BHYTPITHPOOAHKIBCHKUX IJIATEXKIB B 1HO3EMHIH BaJIOTI yepe3 po3aul « BHyTpilTHO00aHKIBCBHKI
miarexi» y BiamoBigHocTi 10 BuMor HBY mepenbadae orpumanns criBpoOiTHHKOM baHKY mMOAaTKOBOI YCHOI 3rofau
BiJIIpaBHHKA KOIITiB Ha MPOJaK iIHO3EMHOI BAIIOTH HA MKOAHKIBCHKOMY BaJIIOTHOMY PUHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOT0 MOTOYHMIA PaXyHOK €KBIBaJICHT B HaIllOHAJBHIH BamtoTi. Karanm orpumanHs Takoi 3roau:

-0 ®iHaHCOBOMY HOMEPY MOOLIBHOTO TenedoHy;

-Ha eJIeKTPOHHY momTy otpsmart@otpbank.com.ua;

-BHYTpiluHiM noBigomueHasM OTP Smart

Tekcr moBimommenus: «, I1Ib, mpomry BUKOHATH IIATIX B 1HO3EMHIN BadroTi depe3 po3ail «BHyTpimHr00aHKIBCHKI
iaTexi» (HeoOXiIHO BKa3aTH HOMeEp Iepekasy), sikuii OyB BukoHanuii MHOIO B Cuctemi OTP Smarty.

11.2.  SIkmio 3’sICy€eThCs, 10 OTPUMYBAU KOIITIB Ma€ MiICTaBU Ta OayKaHHS 3apaxyBaTH IJIATK caMe y BaJIIOTI epeKasy
(iHO3eMHIl BaJIOTi) Ha BIIACHWI MOTOYHHN paxyHOK, baHK MaTWMe Ii/ICTaBM MOBEPHYTH TaKWH IUIATIX BiINpaBHUKY.
BinmpaBHuK y TakoMy BHIAIKy MOXeE iHIIIFOBATH TaKWH IUIATIK MOBTOPHO Yepe3 BiamiieHHs baHky.

11.3. SIkmo oTpuMyBad HE Ma€ }KOAHOTO BIIKPUTOro y baHKy MOTOYHOTO paXxyHKY B HaIllOHAJIBHIN BaJIOTI, ajie Ma€ y
Banky BimkpuTHii MOTOYHUN PaxXyHOK B iHO3EMHIH BaiOTi, baHK BiAKpHuBae Ha iM’sI OTpUMyBada MOTOYHUHN (KapTKOBHI)
paxyHOK B HAI[iOHaJBHIN BaIOTI Ta 3apaxoBye Mepekas. YKIIaJaHHs JIOTOBOPY OaHKIBCHKOTO paxyHKY B HalliOHAJNBHIHN
BaJIOTI 3MIMCHIOETHCS MiJ Yac MEpIIOro 3BEpHEHHS OTpUMyBada 10 baHKy, Mmicis 4oro OoTpUMyBad 3MOXE OTPUMATH
nepekas.

11.4. Tlpu cTBOpeHHI Nepeka3y B iHO3EMHIN BaIIOTI MK BIACHUMH paxyHKaMu depe3 MeHI0 «BHyTpIIIHb00aHKIBCHKI
nepekasm» nepekas Oyzie noBepHeHo baHkoM Ha paXyHOK BiINIPaBHUKA, TaK SIK JIJIsl JAHOTO BHLY TIepeKasiB mepe0adeHo
poznin «l[lepekasu Mixk BIaCHUMHU paXyHKaMm.

12. OCHOBHI BUMOT'H JIJIsI MIPOBEJIEHHS ITEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3eMHIl BaJIIOTI 3IACHIOIOTHCS Y BIJIOBIIHOCTI JI0 BUMOT 3aKOHOIABCTRA.

12.2. Tlepeka3aTu KOWITH B 1HO3EMHIM BaliOTI MOXYTh JIHIIE PE3WACHTH YKpaiHW, BUKIIOYHO 332 MOTOYHHMH
HETOPrOBEJIBHUMH ONEpallisMu i TUIBKM Ha PaxyHKH, SKi BIAKPUTO 3a MexxaMH YKpaiHu. MakcuMmallbHa cymMa OJHOTO
SWIFT-iepekasy B oauH omepamiiiHui (poOOYMii) JeHbr HE TMOBHHHA TIEPEBUIINYBATH HE3HAYHWHA PO3MIp BATFOTHOL
orepariii, a TaKOX iHIII 0OMEKEHHS BCTAaHOBJICHI 3aKOHOIABCTBOM.

12.3. Tlpuznauenns SWIFT-nepekasiB MaroTh (pikcoBaHy pelakLiio Ta HE MiAJISATal0Th KOPUTYBaHHIO.

12.4. Ha [loTouHOMy paxyHKYy, 3 sIKOTO Oyze 37iliCHeHUH repekas, moTpiOHO 3abe3rneunT HeoOXiAHY CyMy KOIITIB B
1HO3EMHIl BaJIOTI, SIKOi OyJie ocTaTHbo Jyis 3aiicHerns SWIFT-niepekasy.

12.5. Ha IloTouHOMYy paxyHKy, 0OpaHOMY JJIsl CITUCAHHSI KOMIcCil, moTpiOHO 3a0e3meynTd HeoOXiTHy CyMy KOIITIB B
HaI[IOHANIBHIN BaJtOTI, sikOoi OyJe MOCTaTHRO I crutath Kowicii 3a Buximauit SWIFT-nepeka3 ta kowmicii OaHka-
KopecnionieHTa. Po3mip komicii nepenbauenuii Tapudamu banky.

12.6. [IlpaBunmamu acormjamii OaHkiB, ski € ydacHukamu cuctemd SWIFT, nepenbadeHa komicis st OaHKIB-
kopecroneHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema cnmcanns komicii OUR (komicito OaHka-
KOPECHOH/ICHTA CIJIauy€ BiANPAaBHUK).

12.7. Yacosuii pernament onpairoBants SWIFT-nepekasi Kiienta HaBeneno B Tapudax banky.

12.8. bank 3anumrae 3a coboro mpaBo BigMoBUTH y BHKoHaHHI SWIFT-nepekazy Kiienra y pasi He BiANOBIIHOCTI
SWIFT-nepeka3y Bumoram 3akOHOAaBCTBA.

12.9. s uineit 3acBiaueHHs CIIPaBXHOCTI €JIEKTPOHHMX KOIIIH JOKYMEHTIB, siKi Hajicnani banky KitienToM, GpizndHoO
0co00r0, SIKUH € pe3uieHToM YKpainu, 3 MeToro BianpasieHHs SWIFT-niepeka3y, CTOpOHM TOMOBHITUCS, 1110 €IEKTPOHHI
Komii JOKyMmeHTiB, Haxiciani Kiienrom banky 3a momomororo Cucremu OTP Smart, € 3acBimuenumu Ilpoctum
Enexrponnum Ilianucom KiienTa, sxio BoHn Oynu HagicnaHi bauky mif yac cecii, ska nisiia micis BBeaeHHs KimieHTom
Jloriny ta CraTrunoro napoio it Bxoay B Cucremy Cucremu OTP Smart, o BBaxkatumetscest [Ipoctum EnexrpoHHrM
ITignucom Kuierra.

13. OILTATA MOCJIYT KOMITAHIM-TIOCTAYAJIbHUKIB IOCJIYTD

13.1. Bank Gepe mo BukoHaHHA 3anutH KiieHTiB mono cruaté paxyHkiB Komnanili-poBaiaepiB 3 BUKOPUCTAHHIM

49


mailto:otpsmart@otpbank.com.ua

cepBicy KoMmaHii Arperaropa.

3actepexeHHs: [[puiiMaroThCs TITBKH 3aITUTH 10 CIUIATH paxyHKiB KoMmmaHii-poBaiinepis, 3 SKUMHU KOMITaHisi ATperaTop
Ma€ yKIaJieHi J0roBOpy Ha 00CITyrOoByBaHHSI.

13.2. Conara mociayr BUKOHYETBHCS 3TiJHO HagaHoro KilieHTOM 3amuTy, HUISIXOM CIUCAHHS BIiAMOBITHOI CyMH 3
Kaptkooro paxynky Kiienra.

13.3. 3apaxyBanHs KOWITiB Ha KOopucTh KommaHiii-mpoBaiinepiB BUKOHYETHCS B TEPMiHH, IO 3a3HA4Y€Hi B JOTOBOpax
00CITyTOByBaHHSI MK KoMmaHieto Arperaropom Ta Kommaniii-mposaiinepis.

13.4. Posmipu xomiciit 32 BUKOHaHHS [1MaTi>KHOT MTOCTYTH Ta MOPSIOK BUKOHAHHS [11aTiHOT MOCITYTH 3aexarth BiJl
JIOTOBOPIB, IO YKJIAJEHO MK KOMMaHi€r0 Arperatopom ta bankowm.

14. KOHBEPCIMHI ONEPAIIII (OBMIH BAJIIOT)

14.1. Omnepamuito kouBepcii y Cuctemi MO>KHA CTBOPUTH BUKITIOUHO MK [IoTOYHUME paxyHKamH.

14.2. Oneparnii koHBepcii ONMpaIbOBYIOTHCS 32 KypcoM, 3ampornoHoBaHuM bankom (kypc banky), abo 3a kypcowm,
3anpornoHoBaHuM KirieHToMm, Ko nei kypce npuiduatHui i barky (kypce Kiienra). SIkmo Kkypc He € mpHAHATHAM IS
Banky, bank MoXke BiAXUIUTH 3a5BKY.

14.3. VY Cucremi KitieHT Moxe 3AiiCHIOBaTH OIUH 13 TPHOX BHIB BaJIOTOOOMIHHHUX OIEpalliii: KOHBEPCis 1HO3EMHOI
BaJTIOTH/0aHKIBCHKMX METAJIB B IHIITY iHO3EMHY BaJiOTy/0aHKIBCHKHX METAH, MPOJaX 1HO3EMHOI BANIOTH/OaHKIBCHKIX
MeTanmiB 3a rpuBHiO (Hampukiag USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KymiBis iHO3eMHOI
BatOTH/0aHKIBChKMX MeTamiB 3a rpuBHio (Hampuknag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacTaBi
odopmitieHoi 3a mormomMororo CHCTEMH BiIMOBITHOI BaIFOTOOOMIHHOI 3asBkH KirieHTa.

14.4. YacoBuii periamMeHT CTBOPEHHS Ta OMNpAIOBaHHA Pi3HUX THUIIB MOXIMBUX BaJIOTOOOMIHHMX 3asBOK Kitienrta
HaBejieHo B Tapudax banky. OnpaitoBanas baHkoM BaTFOTOOOMIHHUX 3aIBOK BiJOYBAEThCS B JICHb 1X CTBOPCHHSL.

15. ®OTOKACA

15.1. ®ynkmionanom «DoToKacKH» MOYXKHA CKOPHUCTATHCh BUKITIOYHO 3 KapTkoBux Ta [IoTouHMX paxyHKIB y HaIllOHANBHIN
BaJIOTI.

15.2. lns cTBOpeHHS 3asBKH HEOOXiHO MaTu (ororpadiro ado ckaHOKOIIO pekBi3uTiB y hopmari pdf, jpg, tiff, png ado
gif.

15.3. Po3mip ogHOTO MOKyMeHTa — He Ounbine 10 Mb.

15.4. Jlennutii iMit 3asBoK Ha ogHOro Kiienra — 10 3asBOK.

15.5. PekBi3uTiB Ha ¢oTo Mae OyTH JOCTaTHBO JUIA 3IIMCHEHHS IUIATEXXy: HOMEp pPaxyHKy, koj Oanky (M®O),
InenTudikanianit Homep (kox 3a €JIPIIOY), moBHe npu3HadeHHS TIATEXKY. SIKIIO SKOTOCH i3 BUIIEBKA3aHOTO PEKBI3UTY
HE BHCTayae B IpuKpimieHomy aiini, KimieHT Moske Bkazartu 11to indopmaito B o «Komenrap ans banky».

15.6. MoxxuBi miacTaBy LI BiaXWieHH baHkoM 3asBKU:

15.6.1. meuitke oTo;

15.6.2. HeAOCTaTHHO PEKBI3UTIB.

16. THIIE

16.1. VY Bumagky BUHHKHEHHS pO30DKHOCTEW Mik monokeHHSMH JloroBopy Ta [lIpaBun, monoxeHHst [IpaBun
HiAJSATal0Th NPIOPUTETHOMY 3aCTOCYBAHHIO.

16.2.  OcobGauBocti poboTu B OniepaliiHuil Ta HeonepaiiHui Jac:

16.2.1. Tnarexi Ha KaprkoBi paxynku/kapta AT «OTII BAHK», ininifioBani B OnepaiiiiHuii yac, BHKOHYIOTBCS SIK
iatix Ha KapTkoBuil paxyHOK;

16.2.2. Tlnarexi Ha Kaptkosi paxynku/kaptiu AT «OTII BAHK», ininifioBaHi B mo3aonepaniiiHuii yac, BUKOHYIOTbCS SIK
iatix Ha Homep Kapru.

16.3. 3 28 xoBtHs 2015 p. cucrema OTPdirekt 3minnna Ha3By Ha OTP Smart.

16.4. IlnatixHi iHCTPYKLIi/BUIIMCKH, pO3APYKOBaHi 3a ponomoroio cuctemu OTP Smart, € 3aBaHTa)XEHUMH KOMISIMHU
BIJIMOBITHUX JIOKYMEHTIB Ta HE € OpHUTiHAJIAMHU.
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