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JOI'OBIP PO TUCTAHIIIMHE OBCJIYTOBYBAHHS TA EJTEKTPOHHY B3AEMOIIIO

(IYBJITYHU)

AKINIOHEPHE TOBAPUCTBO «OTII BAHKY, ropuandHa ocoda 3a 3aKOHOIaBCTBOM YKpainu (Hamaii — baHk), o
Mae MictesHaxokenss: Micto Kui, 01033, Byn. J)KunsHcbka, 43, 3 oHi€T CTOPOHH, Ta

®I3UYHA OCOBA a6o OPUIUYHA OCOBA (vagani — KaienT), o npueaHanace (akient) 1o 1poro JJorosopy
Npo JUCTaHIiliHe 00CIYrOBYBaHHS Ta eJIEKTPOHHY B3aeMoilo (myoniunwmii) (Hagaini — Jorosip) (odepta) i mpuitHsiia
fioro ymoBu (myOmiuHy mpomo3uriito baHky HeoOMexkeHOMY KOJIy OCi0) MUIAXOM MiANFCAaHHS 3afiBH - AHKETH INPO
HaganHs OankiBcskux mociayr AT «OTII BAHK» (nagani — 3asBa-aHkera), 3 Apyroi CTOpPOHHU, HaAaji CIHiJIBHO
iMeHyI0Tbcs «CTOPOHUY, a KOKeH 0KpeMo — «CTopoHay, MoNepeJHbO 03HAHOMIIEH] 3 BUMOT'aMH YHHHOTO 3aKOHO/IaBCTBa
Vkpaian (Hagam — 3aKOHOAABCTBO) 00 HEAIHCHOCTI MPABOYMHIB, a TAKOXK Y BIAMOBIAHOCTI 10 cT. 634 (Ilorosip
npuenHanss) LuBigpHOrO Komekcy YKpaiHu, po3yMilo4YH 3HA4YEHHs CBOIX Mid Ta Hit04M AOOPOBIIBHO, yKnanu Jlorosip

PO HACTYIIHE!

3AT'AJIBHI TEPMIHHU TA ITIOHATTSA

Bank

AT «OTII BAHK», Cropona /lorosopy.

Jlorosip

1ieit JloroBip mpo aucTaHIiifHe 00CITyTOBYBaHHS Ta €MEKTPOHHY B3aeMOI0 (TTyOmigHuil)

JIOBiIKOBUI TIEHTP

MiAPO3IiN, 10 3IiHCHIOE OOCIYroByBaHHS KIi€HTIB BaHKy MUCTaHIIMHUMH KaHaJIaMH
KOMYyHIKalii, KOHTakTH (TenedoHH, IOCWIAHHI Ha MeceHmkepn Viber, Telegram,
Facebook, a Takox enexTponHi momTH) 3a3HadeHi Ha OdiniliHomy caiiti baHky.

Heraiino

HAMKOPOTIIMI MOXIIMBUI CTPOK, ane He Mi3Hille HACTYMHOTO IHS, y SKHH MAaloTh
BUKOHYBaTuCs (BiaOyBaTHCs) BIJAMOBIAHI Mii 3 MOMEHTY HACTaHHS IIJCTaBU I 1X
BUKOHAHHS.

[nnuBimyansHa YacTHHA
Horosopy

HeBin'eMHa dactuHa [lyOmiunoi wactwmam JloroBopy, mo ykiageHa MK baHKoM Ta
Kitientom y dopmi 3asiBu-aHKETH.

[TyGniyna yactuHa | neir Jlorosip, skuii po3mimenuii (onpwtonHennid) Ha OdinifiHomy caiiTi banky Ta B
Jorosopy 3aralbHOAOCTYITHUX JUIA KIIIEHTIB MiCIIX B YCTaHOBax baHKy.
3aKOHOABCTBO YUHHE 3aKOHOJABCTBO YKpaiHU

3agBa-aHkeTa

03HaYae SK pa3oM TaK i okpeMo 3asiBy-aHKeTy Mpo HajaHHs bankiBcskux mocayr AT «OTIT
BAHK» / 3asBy-ankery mpo HamaHHs baHKIBCBKHX MOCIYT (3MiHa YMOB KOPHCTYBaHHS
bankiBchKOrO TIOCTYTOr0) / 3asBy-aHKETy TPO BiIMOBY Bifl OTpUMaHHS baHKiBCHKHX
nociyr. OQopMITIoeThCS Y 2-X OpPUTIHATBPHUX TpPUMIpHHKaX aisi KoxkHOI CTopoHH. €
[HuBigyanpHOI0 YacTHHO JloroBOpy Ta HeBil' eMHOIO YacTHHOIO [loroBopy.

Kanan xomyHikarii

KaHaJ1, mo 3abe3neuye banky nepeaaBanus Kiienrty iHpopmallii abo NOMMPEHHS peKIaMu
PO TOCIIYTH, BKIIFOYHO i3 3ac00aMu MacoBoi iHGopmMarlii (TenedadeHHs, pajio, IepioIndHi
JPYKOBaH1 BHJaHHS, IHTEPHET, OJIOTH, OHJIaH TUIATQOPMHU), COIIAIbHUMU MEpekKaMHu,
TUIATDKHUMH, BKIIIOYHO 3 MOOITBHUMH, 3acTocyHkamu (Cucrema I[HTepHeT-OaHKIHTY),
teneonHUME 3BiHKaMu, |VR-m3Biakamu (m3BiHKM Ha TenedonHuit HOMep KimieHnra 3
ABTOMAaTHYHUAM BiJTBOPEHHSM ayAiOPOJHMKY Ta, 32 TEXHIYHOI MOXKIHMBOCTI, MOAAIBIINM
noctyrniom Kiienta mo moapoOuis iHgpopmariii, mo oMy 03BYYEHO, 4Yepe3 CleliajibHe
MEHIO 32 JIOTIOMOTOI0 HATHCKAHHSA KJIaBilll B TOHOBOMY PEXHMi 00 TOJI0COM), 30BHIIITHHOIO
pekiamoro (OiLOopAM, MOCTepH, BiJleONaHeNi, PO3THKKH, O0’SIBM Ta iHII aHAJIOTIYHI
peKIaMOHOCIT), KaHajaMH JUCTAHI[IHHOTO EJEKTPOHHOI'O OO0CIyroByBaHHs (TenedoH,
MeceHDKepH, bankoMaT, cash-in-npuctpiii, Mepexa [HTepHeT Ta iHII 3aco0H, OB’ sI3aHi 3
€JIEKTPOHHOIO KOMYHIKalliliHOI0 Mepexero), kpiM OdiniliHoro caidty baHky.

[IpiopurerHuit Kanan
KOMYHiKaIii

noromkenuid Mk Kimientom i bankom y 3asBi-ankeri Ilpiopurernunit Kanan komyHikanmii
ta/abo Cucrema IHTepHeT-O0aHKIHTY, SIKHH BHKOPHCTOBYEThCsI baHkom uisi 1ineit
KOMYHiKaii.

Odiuiiinuii caiit banky

odiuiiina Inrepuer-cropinka baHky 3a enekTpoHHOIO afpecoro: www.otpbank.com.ua

HBY

HamionaneHuii 6ank Ykpainu

Tapucdu banky nepenik nociayr baHky 3 BU3HAUCHHSIM IX BapTOCTI, € HEBIJIEMHOIO YacTHHOIO JloroBOpY.
Tapudu MOXYTh 3MIHIOBATUCh Ta JIOMOBHIOBATUCH bankoMm, mpo mo KiieHT
NIOBiJOMJISIETBCSI 3TiIHO 3 yMoBaMu JloroBopy.

dinaHcoBuii HOoMep | HomMep MoOinpHOro Tenedony Kiienra, mo BkazaHuii y 3asBi-aHKeTi, SKUH

MOOUTHHOTO TeIehOHY

BUKOPUCTOBYETBCS 3 METOK BHKOpHcTaHHs EnekrponHoro [ligmmcy, s 3B°s3Ky i3
JosinkoBuM nieHTpoM basky, 3 MeToro aBreHTH]iKarii KiieHra, mius orpumanas SMS-
MOBiJOMJICHb Ta iHIIMX MOBiOMJeHb Bin banky Ta/abo BimnpanenHs Kiientom banky
KOJIB IIATBEP/UKCHHS YW 1HIIOI TEKCTOBOI 1H(oOpMarlii, ska HeoOXigHa IS
OTpUMaHHsI/HaJlaHHs! baHKIBCHKUX TOCTYT 32 OYyAb-KUMH JOTOBOPAMH, SIKI YKJIAJCHI MiXK
CropoHaMu.

1. IPEAMET JOI'OBOPY




1.1. B nopsaky Ta Ha yMoBax, nnependoadenux Jlorosopom, 3asBoro-anketoro, [Ipasunamu, Tapudamu banky, bank Hamae
KiienTy OaHKIBCBKY IOCIYry 3 JIHCTaHIMHOrO oOciayroByBaHHs 3acobamu CucremMu IHTepHeT-OaHKIHTY Ta/abo
3abe3neuye Enexrponny B3aemonito Ctopin. [Ipueanatucs no JloroBopy, HuUIIxoM ykiaaeHHs 3asBU-aHKETH, MOXE JINIIIE
ocobucto Kimienr. IIpenacraBauKy 3a 1OBipeHiCTIO, HamaHoto Bix Kirienrta, 3a00poHeHo ykianaTu 1ieit Jlorosip, mogaBatu
banky 3asBy npo 3Miny ®iHancoBoro HoMepy MobisHOTO Tenedony KiienTa abo oTpuMyBaTH JIOTiH, ApOJIh Ta 1HIIII
JlaHi, 32 TOMIOMOT'OI0 SKHUX BifOyBaeThCs JocTyn 10 Cructemu [HTepHeT-0aHKiHTY.

1.2. Bu3zHaueHHs TEPMiHIB, SKi BAKOPUCTOBYIOThCS y 3asBi-aHKeTi Ta y JIoroBopi 3 BENMKOI JiTepH, HaBeneHi B JloroBopi
Ta B llpaBWiax HaJaHHsl MOCJAYr AWCTaHUiiiHOro odcayroByBanHs 3acodamu Cuctemu OTP Smart (magam —
IMpaBuna kopucryBanuss OTP SMART a6o IlpaBuiaa), ta B I[IpaBmiiax HagaHHsS NOCJHYTr AWCTAHLIHHOTO
oocayropyBanns 3acobamu Cucremu OTP BANK UA (magani — [IpaBuaa xopucryBanua OTP BANK UA a6o
IIpaBuaa), a Takox B po3auti 2 (3 miamyHkTamu) JloroBopy B YacTWHI BH3HA4YeHb TEPMIHIB, IO BIAHOCSATHCS IO
Enexrponnoi B3aemonii Cropin. Bei iHmIi TepMiHN BXKUBAIOThCS y 3HAYEHHSX, BCTAHOBJICHUX 3aKOHOAABCTBOM.

1.3. bank, kepyrounch 3aKOHOAAaBCTBOM, ykiaaae 3 Kmientom neit JloroBip, sIKMil peryiroe MOpsIoK HagaHHs baHkom
MOCIYT JAMCTaHIIHHOTO 00ciyroByBaHHs 3acobamu Cucrtemu OTP Smart ta/abo Cucremu IntepHer-6ankinry OTP
BANK UA (magani — Cucrema Intepner-0ankinry), a takox I[IPO EJIEKTPOHHY B3A€EMOIIKO CTOPIH, na
migcrasi sikoro CTOpOHHM MalOTh IPaBO BUKOPUCTOBYBaTH Enexrponnwmii [lignuc s yknageHHs Oyab-sSKUX MPaBOYMHIB
Ta/abo mianucaHas OyAb-IKUX JOKYMEHTIB, MAMHUCAHHS SKHUX 3TiTHO 3 yMOBaMHd J[0OTOBOpY MOXKIIMBE 3 BUKOPHUCTAaHHIM
Enexrponnoro Ilinmucy.

1.4. Cucremoro IutepHer-OaHKiHTy Mae mnpaBo KopucTyBatucs nuine Kuient, skuii ykmaB 3 bankom 3asBy-
ankety/[loroip (B Tomy umcii Jlorosip, sikuii Oys0 ykianeHo mig yac 3amoBieHHs Kiientom nociayru OTPdirekt) ta
SKUM YCHIIIHO TpoimoB mnponenypy ApteHTudikamii. [lapamerpum Cucremn [HTepHEeT-OaHKIHTY MOXYThH OyTH
BUKOPHCTaHI IIPH BCTAHOBJICHHI Ta 3a0e3ne4yeHHi EnekTponnoi B3aemonii Ctopin. 3a kopuctyBaHHs Cuctemoro [HTepHeT-
Oankinry Kiienrt cinauye banky BuHaropoay, sika po3paxoByeTbes bankoM BifmoBiaHo 1o aitounx Tapugis banky.

1.5. 3a pomomororo Cucremu IHTepHeT-OaHkiHTy bank Hamae KiieHTy mnpaBo AMCTaHIIHOTO JOCTYIy O
Paxynkis/IlpoaykTiB, a Takoxk n0 BkiamHoro/mx (HEmMO3WTHOTO/HMX) paxyHKY/iB Ta KPEIUTHOTO/MX TPOMYKTY/iB,
Bigkpuroro/ux Kmientrom B banky. ucranuiiine oOcmyroByBanHsi Kiienta 3acobamu Cuctemu I[HTepHET-OaHKIHTY
3IIACHIOETHCS 3 YPaxyBaHHSM BCTAaHOBJICHHX baHKOM JICHHMX JIIMITIB, SIKIIO iHIIIE HE nepeadadeHo JJoropopom.
3acmepescenna: bauk 6 Ilpasunax modce ecmanosumu 0omedceHts uwjooo npasa Knienma oucmanyiiino2o oocmyny 0o
Brnaonux (denozummnux) ma paxynxie, 0ia no2awenHs Kpeoumy, ompumanozo y banky.

1.6. TloBHmii mepenik mociyr (omepariii), mo HagaeTbest Kiienty 3 Bukopuctanusm Cucremu OTP BANK UA,
HaBenennii y [lpaBunax (Homatok Ne 1 mo loroBopy) / Cucremu OTP Smart naBenenwuii y [Ipasmmax (JJomatox Ne 2 no
HoroBopy).

1.7. 3 Meror HaJaHHS TOCIYrd 3 JHUCTAHI[IHOrO O0OCIyroByBaHHsS B paMkax Iboro JloroBopy bank mae mpaBo
3MIHIOBaTH MOOUTHHI JAOAATKH, iX HalMEHYBaHHA UM CIIOCOOM IX BHKOPHUCTaHHS, TEXHOJOTIYHI BIACTHBOCTI CEpBiCYy
JUCTaHIIHHOTO OOCITyrOBYBaHHS, BUKOPHCTOBYBAaTH Oynb-siki TexHojoril [HTepHeT-0aHKiHTY, MOOLIBHOTO OaHKIHTY,
OHJIaliH-OaHKIHTY, BeO-Opay3epu, IojaTku, XMapHi abo [U(pPOBI TexHoorii, OyIb-fiKi TUIATPOPMH, CEpBICH,
MIKpOCEPBICHY apXiTeKTypy TOMIO (HaJaji pa3oM — TEXHOJIOTIT) Ui HalaHHS MOCIYT JUCTaHIIHHOTO 00CITyTOBYBaHHS B
pamkax 11p0ro Jlorosopy.

1.8. Croponam He MOTPIOHO yKIaJaTH HOBY 3asBy-aHKETY y pa3i 3MiHu bankom mpotsarom fii JloroBopy TeXHOIOTIH,
HaliMeHyBaHHS cucTeMU [HTepHET-0OaHKIHTYy 4M MOOUIBHOTO OaHKiHTY, YM Yy pa3i 3MiHH MOOUIBHOTO JOAATKYy, HOTO
HallMeHyBaHHS 4YM CcHocoO0y HOro BHUKOPHCTaHHS, I1HIIMX TEXHOJOIIYHMX BJIACTUBOCTEH [UIS HAJAHHS IOCIYT
nUcTaHuiiHoro oOciyroByBaHHs. Y pa3i nepexony KiieHTOM 3 OZHOro BHAY TEXHOJOTrIi Ha iHIIY, YM 3 OJAHOTO BHIY
Cuctemu [HTepHeT-0aHKIHTY Y¥ MOOUIbHOrO OAHKIHTY Ha 1HINMHA, SKM BaHk BUKOpPHCTOBYE AN HAJaHHSA IOCIYT
JUCTaHIIHHOTO 00CITyroByBaHHS B pamkax JloroBopy, KimieHTy mocTaTHb0 nipoiiTn ABTOpH3aIif0 UM BUKOHATH 1HIII Aii,
Br3HaueHi JloroBopom, ski HeoOXimHi OymyTh HJs axkTUBAIlii OTPUMAHHS/HAIAHHS CEPBICY TUCTAHIIKHOTO
00CITyTOBYBaHHSI.

1.9. Skmo banky crano Bigomo, 110 3asBy-aHKETy Ha NpPUEAHAHHSA JO JlOroBopy YKIAJeHO NPEACTaBHUKOM 3a
noBipeHicTio, BuaaHowoo KiieHToMm, Ta/abo y pasi, skmo y banky € migospu, mo Cucremoro IHTepHEeT-OaHKIHTY
KopuCTyeThest He KiTieHT ocoOmcTo, a MpecTaBHUK 3a JIOBIpEHicTIO, BUaHo0 KirieHToM uu Oy/ib-sika TpeTs ocoda, baHk
Mae mpaBo 3a0j10KyBaTu JocTym 10 Cuctemu InTepHer-0ankinry. s moxkiupocti Kiienty kopuctyBatucs CUCTEMOIO
Iurepuer-6ankinry Kiienty HeoOxinHo ocobucto ykinactu Jlorosip, mianucasiuy 3asBy-aHKETY.

1.10. HasBa Cuctemu Iarepuer-6ankinry OTP CREDIT nepeiimenoBano na OTP BANK UA. Yci npaBa ta 000B’s13kH 3a
HorosopoMm, mo Oynu HaOyti CtopoHamu 10 3MiHM Ha3Bu Cucremu [HTepHET-OaHKIHTY, NMPOAOBXKYIOTH IsITH Y
BIJIMTOBIIHOCTI IO YMOB Air0401 peaakiii Jlorogopy.

1.11.V pa3i npunuaeHHs bankom HagaHHs mociayru AMcTaHUiiHOTO oOcmyroByBaHHsS 3acobamu Cuctemu OTP Smart
Bank indopmye npo ne Kiienrta. KiieHT Mae mpaBo TpoJIOBKYBaTH OTPUMYBATH Mociyry baHky 3 auMcTaHmiiHOTO
oOciryroByBaHHsl BUKopucToBytoun Cucremy IntepHer-6ankinry OTP BANK UA B pamkax mporo x Jlorosopy. Yci
npaBa Ta 000B’s13ku 3a JloroBopom, mo Oyiu HaOyTi Croponamu 1o nepexony Kmienrom Ha Cucremy InTepHer-0OaHKiHTY
OTP BANK UA, mpozoBXyrTh JisITH y BiAMOBIIHOCTI 10 YMOB Aitouoi pexakuii JoroBopy 6e3 yknaneHHs CTopoHaMu
HOBOI 3asiBU-aHKETH.

2. EJIEKTPOHHA B3AEMOIISA CTOPIH

2.1. MOPSIIOK 3IIMCHEHHSA EJEKTPOHHOI'O JOKYMEHTOOBIT'Y




Ha Buxonannst Bumor HBY, BuzHadenux I10/105keHHSIM PO 3aCTOCYBAHHS €JIEKTPOHHOIO MiIMUCY TAa €J1eKTPOHHOL
neyatku, 3aTB. IIII HBY Bin 14 cepmus 2017 poxy N 78, bankoMm pospobieno Hactynauii Ilopsaok 3mificHeHHS
CJIEKTPOHHOTO JIOKYMEHTOO0O0Iry.

B wactuni [lopsoky 30iticnents e1ekmpoHHo20 00KyMeHmooobizy HaCTYITHI TEPMiHU BKUBAIOTHCS B TAKUX 3HAUCHHSIX:
Enexrponnuii niznuc (EII) - enexTpoHHi 1aHi, SKi JOJAI0THCS MiAMICYBaYeM 10 1HIIUX €JICKTPOHHUX JaHUX a00 JIOT1IHO
3 HUMH TOB'SI3YIOTBCS 1 BUKOPUCTOBYIOTHCS HUM sIK migmuc. KiieHTu-isuuHi ocobm amsl 3MiHCHEHHS eIeKTPOHHOTO
JOKYMEHTOO00ITY MOXKYTh BukopuctoByBaTH IIpoctuii Enexrponnwmii Ilignuc Knienrta, KanigikoBanuii Enextponnuit
[Tixrmue Kiienra ta/a6o Y nockonanennit Enexrponnuii [linmc Kiienta, ta/ado Jis. Ilinmuc Kiienra. KimieHTH-topuamdasHi
ocobwu, KitienTtn - @i3ndni 0coOn-TiAIPUEMIIi 71 3/IIHCHEHHS eIEKTPOHHOTO IOKYMEHTOO00ITY MOXKYTh BUKOPHCTOBYBAaTH
KeanidixoBanuii Enexrponnuii [ligmuc Knienra ta/a6o Y nockonanenuit Enexrponnnit [lignuc Kiienta.
Ynockonanenuii esexkrponnuii mignuc (YEII) — enektpoHHUi miamnmc, CTBOPEHUH 3a pe3ynbTaToOM KpUANTOrpadigHoro
NEPEeTBOPECHHS ENEKTPOHHUX OAHUX, 3 SKUMH IIOB’SI3aHUN LW EJNEKTPOHHMH MiINHC, 3 BUKOPUCTAHHIM 3aco0y
yIIOCKOHAJICHOTO €JIEKTPOHHOTO MiAMKCY Ta OCOOMCTOr0 KII0Ya, OAHO3HAYHO OB’ SI3aHOTO 3 MiANUCyBayeM, 1 KUl 1a€
3MOTY 3[iHCHUTH €JIeKTPOHHY 1IeHTH(IKALII0 MiAmUcyBaya Ta BUSBUTH MOPYIICHHS LUIICHOCTI €NEKTPOHHUX AaHUX, 3
SIKUMU TIOB’ I3aHUHN 11 eIeKTPOHHUH TiATIHC.

KpanidikoBanuii enexrponnuii minnuc (KEII) — enextponnuii miamnuc (y TOMy YUCIi YAOCKOHAICHUH €IEKTPOHHUI
MiANKC), SIKUH CTBOPIOETHCS 3 BUKOPHCTAHHAM 3aco0y KBasli(JiKOBAHOTO €JIEKTPOHHOrO MiAmucy 1 Oa3yeTbcs Ha
KkBauTi(hikoBaHOMY cepTh(iKaTi BIAKPUTOTO KIIFOYA.

YnockoHajleHa eJeKTPOHHA IeYaTKa — eJEKTPOHHA IledaTKa, CTBOPEHA 3a pe3yJabTaToOM KpunrorpadiyHoro
MEPETBOPCHHSI ENEKTPOHHUX JaHWX, 3 SAKAMH [OB’S3aHa ISl CJEKTPOHHA TleyaTka, 3 BUKOPHCTaHHAM 3aco0y
YIOCKOHAJICHOI €IEKTPOHHOI IEeYaTKH Ta OCOOMCTOro KJI04Ya, OJHO3HAYHO IIOB’S3aHOTO 13 CTBOPIOBAYEM EJIEKTPOHHOI
MEYaTKH, 1 SKAW A€ 3MOTY 3MIHCHUTH ENEKTPOHHY iNEHTH(IKAII0 CTBOPIOBaYa €JIEKTPOHHOI IMEYaTKH Ta BUSBUTH
MOPYIICHHS LIJTICHOCTI eIEKTPOHHUX JaHUX, 3 IKMMH TIOB’sI3aHa 1151 €JICKTPOHHA MeYaTKa,;

KBanijpikoBaHa eleKTpoOHHA Me4aTKa — yJOCKOHAJEHA €JNEeKTPOHHA IeyaTKa, SIKka CTBOPIOETHCS 3 BUKOPHUCTAHHAM
3aco0y KBai(hikOBaHOI €IEKTPOHHOI MeYaTKH i 0a3yeThes Ha KBaTi(hiKOBaHOMY cepTH(IKaTI eIIEKTPOHHOI TEYaTKH.

I TK - [IporpaMHO-TeXHIYHUN KOMILIEKC, III0 BAKOPUCTOBYE baHK 3 METOO peaizailii eIeKTpOHHOTO JOKYMEHTO00ITY 3
KITIEHTaAMH.

3aK0HOAABCTBO — YMHHE 3aKOHOJIABCTBO Y KPaiHU.

2.1.1. CTBOPEHHSI 1 3ACBITYEHHS EJIEKTPOHHOI KOIIIi 3 TAITEPOBOI'O IOKYMEHTA

2.1.1.1. CTBOpEHHS eJIEKTPOHHOT KOTIii 3 OpHUTiHaTy JOKYMEHTA Ha Marnepi 311 HCHIOETHCS IIUIIXOM HOT'o CKaHyBaHHS Ta/abo
¢dotorpadyBanHs, Ta 30epeKEHHS TOKYMEHTA.

2.1.1.2. BiamosigHicTh opHriHamy Ta MpaBoBWi craTyc Takoi komii 3acBiguyerbcss KEII ynoBHoBaxkeHHmx oci® Ha
MiAMACaHHS JaHOTO JIOKYMEHTa B IMariepoBOMY BUTJISII.

2.1.1.3. YV pa3i He0OXiTHOCTi JT0AaTKOBOTO TIiATBEPIXKEHHS TOBHOBAXEHb 0CO0H, 1110 Haknanae KpamidikoBanwmii EIl, Ha
EJIEKTPOHHIA KOIIii JOKYMEHTa, JONYyCKaeThCs 3acTocyBaHHS KsamidikoBaHOi enexkTpoHHOI medarku. llepermik
MPaIiBHUKIB, SKUM HAJIAETHCS TIPaBO CcTBOpeHHsI KBamiikoBaHUX eJIEKTPOHHUX MEeYaTOK JJisi eIeKTPOHHHUX JIOKYMEHTIB
3aTBEPIHKEHO PO3MOPSTYNM JOKyMeHTOM baHKy.

2.1.1.4. bank Ha BuMory KitienTa Hamae fioMy NMOKyMeHT, oOpMIIEHHI B mamnepoBiii ¢opmi, Ta/abo KOO OpHUTiHATY
€JIEKTPOHHOTO JIOKyMEHTa B TarnepoBiii ¢popMi, Ta/abo MpUMipHUK OpHUTriHATY €JIEKTPOHHOTO JOKyMeHTa (Korito ¢aiina
€JIEKTPOHHOTO JIOKYMEHTA).

2.1.2. CTBOPEHHS I 3ACBITMEHHS KOIIII HA ITAIIEPI 3 EJIEKTPOHHOI'O JOKYMEHTA

2.1.2.1. Y pa3i Buadi Korrii Ha narepi 3 enekrponHoro qokymenty 3 [ITK npaniiBarkoM banky npoBoauThCs 000B’s13K0Ba
MepeBipka MITIICHOCTI EJEKTPOHHOTO JOKyMeHTy 3acobamm 6a3 mammx I[ITK, a y pasi 3actocyBaHHS 3aco0iB
KpunTorpadigHOro 3aXHUCTy - TAKOX 1 JOAATKOBa NepeBipka IimicHocTi 3acobamu nepeBipku Ell, BOynoBanux B IITK.
Jlume y pa3si opepkaHHS MO3UTHBHOTO PE3yJbTaTy MEPEBIPKH IUTICHOCTI €EKTPOHHOTO JOKYMEHTY, BiH BBa)Ka€ThCS
CHpaBXHIM.

2.1.2.2. Y pa3i notpeOu poOHUTHCS ManepoBa Koilis 3 eIEKTPOHHOTO IOKYMEHTY, 1110 3aCBiAYY€ETHCS MiAMUCOM MPaLliBHUKA
Banky, sikuii 3pOOMB I[f0 KOIIif0, Ta BIZOWTKOM IMe4aTKu bBaHKy, mTammom «3TiHO 3 OPHUriHAIOMY», HA3BH IMOCAJIH,
0COOMCTOrO MiAIUCY 0COOH, SIKa 3aCBiaUye KOIio, 11 iHimianiB (iHimiaay iMeHi) Ta Ipi3BHINA, JaTH 3acBiaueHHs korii. Ha
JUIBOBOMY OOLl Y BEpXHBOMY IPAaBOMY KYTi IIEPIIOTO apKylla JOKYMEHTa MPOCTaBisieThest Harue «Komish».

Skmo mamepoBa KOMisl €JIEKTPOHHOTO JOKYMEHTY 3poOJieHa AJisi BUKOPUCTAaHHS B Mexax baHKy, 103BOJNSETHCS HE
3aCBIIYBAaTH ITIO KOITIO BiIOUTKOM reyaTku baHky.

2.1.2.3. Hanuc mpo 3acBiueHHA KOIIii Ha marepi 3 eJIEKTPOHHOTO JOKYMEHTa 3aCBiIUYEThCS MiAIMCOM YHOBHOBaXKEHOI
ocoOu ycranoBH. CTOpiHKH (apKy1Ii) KOmil eIeKTPOHHUX JOKYMEHTIB (32 BUHSATKOM THX, IIJ0 MAlOTh OAMH apKyIl) IOBUHHI
OyTH MPOHYMEPOBaHI, MPOIINUTI Ta HA 3BOPOTHOMY 0O I[i OCTAHHBOT'O APKYIa B MICI CKPIIUICHHS HUTOK HAKJICIOEThHCS
narmip po3mipom 50 x 50 MiiMeTpiB 1 Ha HbOMY 3a3Ha4a€eThCs HaUC «[IpoHYMepOBaHO Ta MPOILIUTO. ..ap K.» (3a3HAYAETHCS
KUTBKICTh apKyIUIiB HU(paMu Ta CIOBaMHM) 1 IPOCTABISIETHCS BIIMITKA PO 3aCBiAUEHHS KOl JOKYMEHTA.

2.1.3. BUSIBJEHHS BYAb-IKUX 3MIH B EJIEKTPOHHOMY JOKYMEHTI




2.1.3.1. IlepeBipka MLUIICHOCTI, ITOCTOBIPHOCTI Ta aBTOPCTBA €JICKTPOHHUX IOKYMEHTIB, Ha ski HakmaaeHo EII,
3MIUCHIOETHCS B aBTOMATHYHOMY peXuMi BigmoBimHo a0 periaamenty podorm I[ITK. Kiient moromkyerscs i3
BCTAaHOBJIEHUMH Yy baHKy mpoleypaMu TEpeBipKH IIUTICHOCTI EIEKTPOHHUX JOKYMEHTIB. SIKIO MTOKYMEHT OyB
MoudikoBaHuii, e Binoodpasutbes npu nepeipii EIL.

2.14. BUSBJEHHS BY Ab-AKWX 3MIH EIl HICJIS NIANUCAHHA EJEKTPOHHOTI'O JOKYMEHTA
2.1.4.1. Tlepesipka EIl Ha mpeamer MOMIKOMKEHHS Ta ayTeHTU(iIKalil 3A1IMCHIOETECS 3 BUKOPUCTAHHAM HPOTPaMHO-
TEeXHIYHUX 3aco0iB baHka abo IHIIMX YCTaHOBIEHWX 3aKOHOAABCTBOM TEXHIYHUX CIOCO0iB. B pasi HeratuBHOTO
pe3ynbTaTy nepeBipku bank Biqmosise KimieHTy B ipuifoMi €IeKTpOHHOTO JOKYMEHTA.

2.1.4.2. Y Bunaaky kommnpomeTaii ocooucroro kiroua Kiienra Bei eneKTpoHHI JOKYMEHTH, TiANMCaHI 3 BAKOPUCTAHHSIM
takoro EII micis koMIipoMeTalrii BBaXKarOThCS HEAIHCHUMHU.

2.15. POBOTA 3 YAOCKOHAJIEHOIO EJEKTPOHHOIO TIEYATKOIO TA KBAJI®IKOBAHOLIO
EJIEKTPOHHOIO NEYATKOIO BAHKY

2.1.5.1. ITopsinok podorTu 3 KBanidikoBaHoI0 €1€KTPOHHOIO I€YATKOIO

CTBOpIOBaY €JIEKTPOHHOI IIeYaTKX HEe Ma€ MpaBa IMO1aBaTH OJIUH 1 TOW caMUil BIIKPUTUH KIIIOY KiTBKOM KBaJi(iKOBaHUM
Ha/JiaBayaM eJICKTPOHHUX JOBIPYHX MOCTYT JJIsl 32CBiIYEHHS HOTO YHHHOCTI.

Cy0’eKT eneKTpOHHOI B3aeMoJIii 3000B’s3aHMN BHKOpHCTOBYBaTH KBami(hikoBaHy €NEeKTPOHHY IMEYaTKy y BUMAJKaX,
BU3HAYEHNX 3aKOHOAABCTBOM.

KpamidikoBaHa eJeKTpOHHA MEYaTKa CTBOPIOETHCS, SKIIO:

1) BixnoBiaHO 10 3aKOHOMABCTBA MOTPIOHO 3aCBiMYUTH AIUCHICTH MIMKCY HA CICKTPOHHUX JTOKYMEHTAX;

2) BIAMOBIAHO 10 3aKOHOMABCTBA MPOCTABJICHHS I[ICYaTKW BHUMAra€ThCs JUIS 3aCBIJUEHHS BiAIMOBIIHOCTI KO
JOKYMEHTIB OpUTiHATIaM;

3) THOTpiOHO MiATBEPAMTH TMOBHOBa)KCHHS NPEICTaBHUKA IOPUAMYHOI ocoOu Ha 3actocyBaHHs EIl y KoHTEKCTi,
nependadeHOMY TOKyMEHTOM (TiAMCaHHs, 3aTBepPKEHHS, TOTO/KEHHSI, Bi3yBaHHs, 3aCBiAUECHHS, O3HAHOMIICHHS).
Haknamanns KsamidikoBaHMX eNeKTPOHHUX MEYaTOK ISl €IeKTPOHHHUX JOKYMEHTIB 3MIMCHIOE TPAIliBHUK CyO’ €KTa
CJICKTPOHHOT B3a€EMOIii, KU Ma€ Ha Il MOBHOBaXKeHHs. baHk 3000B’s13anuii 3aTBepauT Hakazom ["onoBu IIpaBninHs
Banky nepenik cniBpoOiTHHKIB baHKy, SIKHM Hala€ThCsl MPABO CTBOPEHHS KBali()iKOBAaHWX E€NEKTPOHHUX IMMEYATOK IS
CJIEKTPOHHUX JOKYMEHTIB.

Bank uu iHma opuaudHa ocoba — cy0’€KT eJIEKTPOHHOI B3aEMO/Iii Ma€ IpaBO 3aCTOCOBYBATH KBaJli(hiKOBaHY EIEKTPOHHY
MeYaTKy y pasi HajganHs abo OTpUMaHHS MOCIYT B €JIeKTPOHHIH (opmi abo mix yac 3ailficHeHHs iHGopManiiHOTO OOMiHY
3 IHITUMHY cy0’ €KTaMH eJIeKTPOHHOI B3a€MO/III.

KeanidikoBanuii cepTudikar eJIeKTpOHHOI MeYaTKH MOBUHEH BiAMOBiAaTH BUMoraM 3akony Ykpainu «IIpo enekrpoHHi
JIOBIpUi MOCIYTH» Ta MaTy MO3HAYKY, IO cepTHdikaT chOpMOBAHO SK KBaJIi(hiKOBaHUI ISl BAKOPHCTAHHS EIEKTPOHHOT
MEYaTKH.

[lepeBipka Ta miarBepmkeHHs KBamidikoBaHO! eNEeKTPOHHOI MEYATKH 3IIHCHIOETHCS BIIIMOBIAHO 1O BUMOT 3aKOHY
Vxpainu «[Ipo enexrponni gosipui nmocmyrm». AT «OTII BAHK» BukopucroBye Oinbiie, Hixk ogHy KamidikoBany
CJIEKTPOHHY MEYaTKYy.

CTBOpIOBaY €NIEKTPOHHOI ME€YaTKU 3000B’s13aHUI MiJ yac cTBopeHHs KBaniikoBaHOT €EeKTPOHHOI HeYaTKH 301HCHUTH
MEePEeBipKy YMHHOCTI KBaNi(iKOBAaHOTO cepTU(]IKaTa eNeKTPOHHOI TeyaTkd. [lepeBipka YMHHOCTI KBalli(hikOBaHOTO
cepTudikara eIeKTPOHHOI eUaTKH 3A1HCHIOETHCS. BUKITIOUHO 3aco0oM kBautiikoBanoro EIl uu nmeuaTku BiAMOBIIHO 110
BuMor 3akoHy YkpaiHu «llpo enextponHi noBipui mocmyru». CTBOproBady €NEKTPOHHOI NEYaTKU 3a00POHSETHCS
CTBOPIOBATH KBaJTi(hiKOBaHY €IEKTPOHHY MEYaTKY, SIKIIO KBaTiQiKoBaHUH cepTH(]IKaT eNeKTPOHHOI IEUYaTKH € HEUNHHUM
a00 oJieprkaTH iH(QOPMAIIiFO TIPO HOTO CTATyC HEMOXKJIIHRBO.

2.1.5.2. Ilopsiaok po6oTH 3 YI0CKOHAJIEHOIO eJ1eKTPOHHOIO NMEeYaTKOI0

Bank Mae mpaBo 3acTOCOBYBAaTH YJIOCKOHAJICHY EJIEKTPOHHY IEYaTKy Yy pa3l HaJaHHs abo OTpUMaHHs MOCTYT B
eJIeKTpoHHIN (opmi abo mig vac 3aiiicHeHHs iHpopManiiHOro 0OMiHY 3 iHIIMMH Cy0’€KTaMH eeKTPOHHOI B3a€MOil Ha
MiZcTaBl 1OrOBOPY 3 ypaxyBaHHSIM HACTYIHUX BUMOT:

* BuxopucranHs YI0CKOHAJIEHOTO €IEKTPOHHOTO MiINHCY, Y IOCKOHAJICHOI eeKTpoHHOI neuatku Ta [Ipocroro EIT
KuienTa 31ificHIOEThCS Ha TIijIcTaBi JoroBopy Mixk bankowm i KimienTom, sikuit yKiiagaeTbes y TUCbMOBIH popmi (y BHTIISII
ManepoBOro JOKyMEHTa 3 BIACHOPYYHHMH MiJIMHCAMH CTOPiH a0o0 SIK eNeKTPOHHUH AOKYMEHT i3 kBaigikoBanum EII)
miciis mpoBeneHHs ineHTudikanii Ta Bepudikauii KiienTa BiinoBigHo 10 BUMOT 3aKOHOJABCTBa y cepi 3amodiranHs Ta
MPOTHUIT Jieraiizarii (BiIMUBAaHHIO) IOXOIIB, OJICPyKAHUX 3JI0YMHHUM ILIAXOM, 200 (DiHAHCYBaHHIO TEPOPHU3MY.

» JloroBip Mae MiCTUTH YMOBH Ta MOPSIOK (IpoLEAypYy) BU3HAHHS Cy0’€KTaMH €JIEKTPOHHOI B3a€MOJii MPaBOYHMHIB Yy
BUTJISI/IL €JIEKTPOHHUX JOKYMEHTIB 13 BUKOPUCTAHHAM Y JOCKOHAJEHOI eNleKTpoHHOI nedaTky abo EIl BiamosinHo.

* JloroBip Ma€e TakOX MICTUTH YMOBH IIOJI0 PO3IOALTY PU3HKIB 30MTKIB, 10 MOXKYTh OyTH 3aIlOJlisIHI MiAMACYBavYaM i
TpeTiM ocobaMm y pasi Bukopuctanus EIT a00 Y iockoHaneHOT eIeKTPOHHOT MeYaTKH BiAMOBIIHO.

* bank Ta KiieHT MaroTh mpaBo yKJIACTH JOTOBip MPO BHKOPHCTaHHS YJIOCKOHAJIEHOTO E€JIEKTPOHHOIO IIiJIHCY,
VY nockoHaneHoi enekTpoHHoi neyatku ta [Ipoctoro EIT KiieHTa y BUTIISII €1EKTPOHHOTO IOKYMEHTa 3 BUKOPUCTAHHIM
CJIEKTPOHHUX IiIIHUCIB, 100 AKux MK KirieHToMm Ta baHkoM Bxke yKIIaZieHO JIOTOBIP.

*  VKJIaZeHHS OKPEMOro JOroBopYy, moao Bukopucrands KsamidikoBanoro EIl He Bumaraetscst (a0o 3a 3romoro Ctopin).
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* baHk BH3HAYa€ TEXHOJOTII0 BHKOPHCTAHHSA Y IOCKOHAICHOI €JIEKTPOHHOI TEYaTKH Ta 3aco0H Y TOCKOHAJIICHOTO
€JIEKTPOHHOTO TIANMHUCY 9M 1evaTku KimeHnTa, mo BUKOPUCTOBYIOTHCS i yac B3aeMmoii 3 Kitientom.
VY pockoHalleHa elneKTpOHHA TieYaTKa CTBOPIOETHCS, SKIIO BiIMOBITHO 10 YMOB JIOTOBOPY MOTPiOHO:
1) 3acBim4uMTH DIMCHICTH MIAMKUCY HA CICKTPOHHUX JTOKYMEHTAX;
2) TPOCTaBHUTH IEUYATKY IS 3aCBiAUEHHS BiIIOBIIHOCTI KOITiii TOKYMEHTIB OpHTiHaIaM;
3) MiATBEpJMTH MOBHOBAKCHHS MpEICTaBHUKA FOPUIMYHOI 0coOu Ha 3actocyBaHHs EIl y KOHTeKcTi, mepenbadeHoMy
JOKYMEHTOM (MiAMHUCaHHA, 3aTBEPIKCHHS, TOTO/DKCHHSI, Bi3yBaHHS, 3aCBiJUCHHS, 03HAHOMIICHHS).
Cy0’ €KT elIeKTPOHHOI B3a€MO/Iii Ma€ TPaBO BUKOPHCTOBYBATH O1NIbIIE HIXK OAHY Y TOCKOHAJIEHY €JIeKTPOHHY MIEYaTKy.

2.2. 3ATAJIBHI YMOBM EJEKTPOHHOI B3AEMO/IIT

B wactuni Enextponnoi B3aemoii CTopiH HACTYIHI TEPMiHHM BXXKMBAIOTHCS B TAKMX 3HAUCHHAX:

ABTeHTH(iKaUiss — mpoueaypa NepeBIpKH BiJNOBIAHOCTI OCOOM, 5IKa 3BEPTAETHCA 3a OTPUMAHHSM IIOCIYT
(omepamiit)/indopmarii go barnky, izenTndikaniianm gaaum KitienTa noisixom HanpasieHHs barkom SMS-mioBigoMieHHS
3 ABreHTH(]iKaniiHIME JannMu Ha DiHaHcoBuit HOMep MoOimpHOTO TenedoHy KiieHta um 3arenedoHyBaBIIH 0
JIOBiIKOBOTO LIEHTPY, 4YM Yy iHIIWH CrOCiO, BU3HaUYeHUi camocTiiHO bankoMm. ABreHTH(dikalis KiieHTa mpoBOAUTHCS
BbankoMm mis BcTaHOBIIGHHS HOTO HAJEXKHOCTI /10 KOHKpeTHoro KitieHTa Ta oro o0MiKOBOTO 3alicy y cucTeMax baHky 3
METOIO TTOAAJIBITIOTO 3aiiicHeHHS EnekTponHoi B3aemoii CTopiH.

Astentudikauiiini xani - OTP-napons, uncnosi koau, yHikaneHi Jorif (login), mapons (password), I1IH, inmni gani, oo
Ha/Ial0Th MOXJIMBICTh aBTeHTH(]iKyBaT KiieHTa npu #oro 3BepHeHHi A0 banky, B ToMy uunchi yepe3 JucranuiifHi kaHau
00CITyTOByBaHHS.

JloBinKoBHUI WeHTP — lie MiAPO3iN, KUK 3AiiicHIOE THPOpPMaLiiiHy MiATPUMKY KIi€HTIB baHKy Ta mpomax OKpeMHX
OaHKIBChKUX MpoayKTiB. KonTakTHI Tenedonu JloBiakoBoro neHTpy 3a3nadyeni Ha OdirifiHoMy caiiTi baHky.
Jucranuiiini kaHaau o0cayroByBaHHA - KaHamu oOciayroByBaHHs KimieHTiB, 10 axux HanexaTh Cucrema [HTepHeT-
Oankinry, 6ankomaru banky, JloBinkoBuii ieHTp banky, kaHamu Tene)OHHOTO, MOOLITBHOTO (COTOBOTO) 3B’ 53Ky (B TOMY
yucii SMS-noBinoMieHHs), iHII BU3HaYeH1 bankoM kaHanu, 3a qoromoroto skux Kiienr, 0e3 BiiBiIyBaHHS BiIIICHHS
Banky, 3 BUKOpHUCTaHHIM MpOoLEAypH ineHTH]iKalii/ Beprudikarii, aBTeHTU(IKAITHIX JAaHUX Ta/a00 BiAIOBITHOTO KOIY
noctymy Uit aBTeHTudikarii Kirienra, Moxke 3BepHyTHCS 10 baHKy 3 MeTOr0 oTpuMaHHS MOcTyr. baHK Hagae MocIyru
Kiienram 3a gonomoroto Oyap-sikoro JMCTaHIIHHOTO KaHATy OOCIYrOBYBaHHS 32 HasBHOCTI TEXHIYHOI MOXKIIMBOCTI y
banky.

3aK0HOAABCTBO — YHMHHE 3aKOHOJIABCTBO Y KPaiHU.

Enexrponni JJokymenTH — Oy1b-5IKi JOKYMEHTH, SIKi MOXKYTh Oyt mignucani Croponamu abo oaHiero 31 CTOpiH mijg gac
Enextponnoi B3aemozii CTopiH, 30KkpeMa, aje HE BHUKIIIOYHO: OYy/b-SKi YrOAH, JIOTOBOPH, MPABOYHMHHU, JTOTOBOPH IPO
HaJaHHA 0aHKIBCHKHX IMOCTYT, KPEIUTHI JOTOBOPH, MACIIOPTH CIIOXKUBYOTO KPEAHTY, Tpaiku IUIaTeXiB, 3asBU/3asBU-
aHKETH PO HamaHHA OaHKiBChKUX mociyr, Hoinka ®I'BDO, muctw, iHII 3a8BU, Y TOMY YHCI Ha 3aKpUTTS PaxXyHKY,
AHKETH, OTUTYBAIBHUKH, IOBIJJOMJICHHS, TUIATDKHI IHCTPYKILii, 3asIBKM Ha KOHBEPCiiHI omepallii, Oyab-sKi aKTH, paxyHKH,
JIOBIJIKH, KOIIii JOKYMEHTIB, iHII JIOKYMEHTH, IO MOXYTh OyTH HEOOXiJHMMH TpHU HaJlaHHI/OTpUMaHHI OaHKiBCHKHX
MOCIIYT.

Enextponnnii [linnuc — 30ipHe NOHATTS, sike o3Havae [Ipoctuii Enextponnwmii [Tinmuc Kirienra ta/abo Y nockonanennit
Enexrponnnii [Tignuc banky, ta/ado Y nockonanenuit Enexrponnnii [lignuc Kiienra, ta/abo Ludposuit Bnacnopyunnit
[Migmuc Kiienta, Ta/abo Keamidixoanuii Enexrponnnii [lingnuc Kiienra, Ta/abo Ksamidixoanunii Enexrponnwmii [lignmc
Bbanky, Ta/abo His.Ilinmuc KiienTa (sk pa3om Tak i okpemo).

Enextponna B3aemogisi CTopin — cykynHicTs Jiit CTOpiH, SIKi MOPO/PKYIOTH B3a€MHI MTpaBa i 000B’ I3KH, 10 BUNHSIOTHCS
B ENEeKTPOHHIM QopMmi Ta TPHUPIBHIOIOTECS O VKJIaJEHHS TNPaBOYMHIB y THCBMOBIH (GopMi, a TaKox
3aTBEP/KYIOThCS/MAMMCYIOTHCS NUISIXOM HaknaneHHs Croponamu Enekrponnux [lianucis.

Hpocruii Enexrponnnii Ilinmuc Kienra ([Ipoctmit EIl Kuienra) — BBenenus KiientoM mnociigzoBHOCTI
CUMBOJIiB/ABTEHTH(IKAI[IHHUX JaHUX, K1 HarpaBJisseTbcsl bankom SMS-noBiomieHHsM 1a/abo y Buriisai OTP-maposiio
Ha @inancoBuil HOMep MOOiLTBHOTO TenedoHy KirieHTa, O TPUPIBHIOETHCS O BIacHOpy4YHOro miamucy KitieHTa.
[poctuit EIT Knienta monarotees KitieHTOM Ta 0JHO3HAYHO JIOTIYHO TOB'S3YIOTHCS 3 TUMH €ICKTPOHHUMU JaHUMH, SIKi
nignucyroThes Kimienrom ta npusHadeni st igentudikanii Kmenra. st misei 3acBigueHHs CIIpaBkXHOCTI €JIEKTPOHHHUX
KONi OKyMeHTiB, siki Hagicinani banky Kiientowm, sikuili € QismuHOIO 0Cc00010, pe3uAEHTOM YKpaiHH, 3 METO0
BignpasneHus SWIFT-nepeka3y, CTOpOHM JOMOBHIIMCS, IO €IEKTPOHHI KOIIii JOKYMEHTiB, HaxicnaHi Kiientom banky
3a moiomororo Cucremu OTP Smart, € 3acBimuenumu I[Ipoctum Enextponnum Iliamucom KiieHTa, sikio BoHU Oynn
Hazicnani baHky mif yac cecii, sika fisuta micis BeeneHHs Kitienrom Jloriny ta CratnaHoro mapodto i Bxoay B Cucremy
Cuctemu OTP Smart, mo BBaxxatumertscs [Ipoctum Enextponnum [lianucom Kiienra.

His.Iinmuc Kaienra — cyuacHuii ananor KBamiikoBaHOTO €JIEKTPOHHOTO MiAMUCY, SIKUM MiCTUTH YJIOCKOHAIICHHN
CJIEKTPOHHUH MIJIIHC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y KBaTi(DiKOBAHOTO €IEKTPOHHOTO IMIANKUCY 1 0a3yeThes
Ha KBaJlipikoBaHOMY cepTH(]IKaTi BIAKPUTOTO KJro4a, skui KilieHT Moke BUKOPUCTOBYBATH IS MiIIMCAaHHS 3asB-aHKET,
JIOTOBOPIB Ta/a00 iHIMX EnexTponHux JJOKyMeHTIB 3a J011oMoroo MoOiibHOro noaarky «Jlis».

Ynockonanenuii Enexrponnnii Ilinnuc Knienra (Yaockonanennii EII KiienTa) — enekTpoHHU miAmuc, CTBOPEHMI
3a pe3yNbTaTOM KpUNTOrpadiyHOro NepeTBOPEeHHs €JIEKTPOHHHUX JaHUX, 3 IKUMH OB’ I3aHUH LeH eIeKTPOHHUI MiAmuc,
3 BUKOPUCTAHHSM 3ac00y YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiANUCY Ta OCOOMCTOrO KitoYa, OJHO3HAYHO IOB’S3aHOTO 3
MiAMACYBaveM, 1 SIKHI 1a€ 3MOTY 3/IIHCHUTH €IeKTPOHHY 1IeHTU(IKAIIFO MTiINMMCYBava Ta BUSBUTH MOPYIIEHHS II1JIiCHOCTI
CICKTPOHHUX JTaHUX, 3 IKUMH TTOB’ I3aHUH 1IeH €JICKTPOHHUHN ITiITHC.




Ynockonanenuii Ejgexktpounmii Ilinmuc banky (Yaockonanenmii EII bBanky) - eleKTpoHHUH MiAmuC
YIIOBHOBaKEHOTO MpeICTaBHUKA baHKy, 3reHepoBaHuii y IPOrpaMHHUX KOMIUIEKcax baHKy, SKuii B MOMEHT HaKJIaJaHH
HE 3HAaXOIWTBbCA Ha 3aco0i KBami(hiKOBAaHOrO ENEKTPOHHOTO MiANHCy (CepTH(IKOBAHOMY TOKEHi), CTBOpEHHH 3a
Pe3yAbTaTOM KpUOTOrpadivHOTO MEPETBOPEHHS ENIEKTPOHHUX JaHUX, 3 SIKUMH TIOB’SI3aHUHN Lel eNeKTpOHHUE miamuc, 3
BHKOPHUCTAHHSAM 3aC00y YIOCKOHAJICHOTO EJIEKTPOHHOTO TIAMKMCY Ta OCOOMCTOrO KIIFOYa, OJHO3HAYHO IIOB’S3aHOTO 3
MiAMKACYBavYeM, 1 SIKHH 1a€ 3MOTY 3/11HCHUTH €IeKTPOHHY iJeHTU(IKALI0 TiANMCYBava Ta BUSBUTH NOPYILIEHHS IiJ1iCHOCTI
CJICKTPOHHUX JIaHWX, 3 SKUMHU TIOB’S3aHMNA IeW eleKTpoHHMI mignuc. Y nockoHanenuin EIl banky HaknamaeThcs 3a
JIOTIOMOT'OF0 OCOOHCTOTO KJIF0Ya Ta MEePEBIPAETHCS 3a JOITOMOTOIO BiIKPUTOTO KIT0Ya.

®dinancoBuii HoMep M0OiILHOrO Tes1edony — Homep MoOimpHOTO Tenedony KirieHTa, 1o BKka3zanuil y 3asBi-aHKET], SKAN
BUKOPHUCTOBYEThCS 3 MeTor0 ABTeHTH(ikauii Kiienrta, Bukopuctanns Enextponnoro Ilianucy, ans orpumanas SMS-
noBigomiieHpb Bix banky, Biampasienns Kmientom baHky KomiB miATBepIKEHHS YH 1HIIO!I TEKCTOBOI iH(opmarii, sika
HeoOXi/THa Iy OTpUMaHHS/HaAaHHA baHKIBCHKUX MOCITYT 32 OyIb-TKAMH JOTOBOPaMH, K1 ykiIaaeHi Mk CTOpoHaMH.
SMS-noBinomiaenns — (Short Message Service — ciryx0a KOPOTKHX TTOBIIOMJICHb ) — TEXHOJIOTIs, sIKa TO3BOJISIE TPUHMATH
Ta niepeaBaTi KOPOTKI TEKCTOBI MOBIOMIICHHS CTUTLHUKOBUM TenedoHoM y GSM-Mepexi.

OTP-mapoas — (one time password) — mudpoBa MOCTIIOBHICTE CHMBOJIB, IO HaacWiaeThesi bankom Kirienty Ha
dinaHcoBuii HOMep MOOUIbHOTO TenedoHy, SKHH MPUHHSAB MPOMO3UIII0 IMOAO YKJIagaHHA 3 baHKoM Oyab-sKOro
JOTOBOpPY, MiAMUcaHHS OyIb-IKOTO JAOKYMEHTa, HaJaHHS MiATBEPIKCHHS IIOJO CBO€i 3rou ado0 BiAMOBH CTOCOBHO
nporo3utii (opeptn) banky ToII0, KW € JIACHIM TUTBKH TSI OHOTO CEaHCy aBTEHTH(IKaIIi.

Odiniitnnii caiit Banky — Odirtiitauii caiit banky B Mepesxi [aTepaer Www.otpbank.com.ua.

Mopran dist - € munuii nepkaBHUiA BeOOPTa SISKTPOHHUX MOCIYT, SIKHii Mae odiwiitHy aapecy B [aTepheri - diia.gov.ua.
MobinbHuii togaTok «lis» - MOOITEHUI HOAATOK, SKUN € YACTHHOIO MPOEKTy «JlepxkaBa B cMapTdoOHi», IKHI MOXKHA
0e3KOIITOBHO 3aBaHTaXXHUTH Y App Store ta Play Market.

Mobiabnuii nonatok «OTP BANK UA» - 1e mporpama it MOOITBHHX TeleOHIB 3 omnepauiiHo cucteMoro i0S /
Android, po3pobnena cnienianbao i kopuctyBanHs Cuctemoro OTP BANK UA 6e3 3actocyBaHHs BeO-Opay3epa.
Mobinbuuii nogatok «OTP Smart» - e nporpama s MoOiTEHUX TenedoHiB 3 onepartiiiHoto cructeMoro i10S / Android,
po3pobineHa crierianbHO st kopuctyBaHHs Cuctemoro OTP Smart 6e3 3actocyBanns BeG-Opaysepa.

Cucrema Intepner-6ankinry - Cucrema OTP Smart ta/a6o Cuctema OTP BANK UA.

Cucrema OTP BANK UA - mporpamHo-amapatanii komruieke banky s HaganHs KiieHTaM mociyr AUCTaHIIHOTO
oOciyroByBaHHS (aBTEHTH(IKAIlis, JOCTYI A0 aKTUBHUX i MTACHBHUX TPaH3aKIiK 32 CBOIMU paxyHKaMH Ta MPOJAYKTaMH),
a TaKOX IHIIMX TOCIYT, sKi HajarThcs KiieHTam 3 skumu baHk ykiaB BignoBimHui Jloromip mpo QUCTaHIIINHE
00CITyTOBYBaHHS Ta EIEKTPOHHY B3a€MOJII0 (ITyOIiYHUT).

Cucrema OTP Smart - nporpamuo-amaparauii komruiekc banky mns HamanHs KirieHTaM TOCTYyr IHCTaHIIIHOTO
o0ciryroByBaHHs (aBTeHTH(IKaLlis, TOCTYII 0 aKTUBHUX 1 MACHBHUX TPAaH3aKIIil 32 CBOIMU paXyHKaMHU Ta MPOAYKTaMH),
a TaKOX IHIIMX TOCIYT, sAKi HamawThes Kiienram 3 sikumu bank ykinaB Jloroeip npo aucTaHIliitHe 00CIIyrOBYBaHHS Ta
€JICKTPOHHY B3a€MOIII0 (TTyOTiTHHIA).

Cucrema BanklD HBY —1ie nepkaBHa cucTeMa BifjlaieHol ineHTH(iIKallii, sika 3a0e3reuye nepeaavy MepcoOHAbHUX JTAHUX
KOPHCTYBa4iB BiJl 0aHKY, B IKOMY BIJIKPHTO PaXxyHOK, JI0 CYO'€KTa, SIKUi HAJIa€ KOPUCTYBady MOCIYTY.

2.2.1. lnaxom mignucands CTopoHaMu 3asBU-aHKETH, KA YKJIJEHA y MMCbMOBIHM Gopmi, micis nposeneHHs bankom
inentudikamii Ta Bepudikarii Kiienta BifmoBigHo BUMOr 3akoHomaBcTBa, CTOpoHU ykiainu JlOroBip Ta MOTrOauiId
BukopuctanHs Enexrponnoro [lianucy. Kimient Busnae, mo Enexrponnunii [lianuc € ananorom BIacHOPYYHOTO MiIMTUCY
Ta HOro HAKIIAJCHHS Ma€ PiBHO3HAYHI FOPUIMYHI HACHIIKU i3 BIACHOPYYHHM ITianmucoM. KIlieHT miaTBep/Kye, Mo Bci
HACTYIHI TPaBOYMHHU Ta JOKYMEHTH, TMEpEeNiK SKUX BH3Ha4eHWH JloroBopom, MOXyTh BumHATHCA KiieHTOM Ta/abo
Bankom 3 Bukopucranusm Enextponnoro Ilinmucy.

2.2.2.CTOpOoHM Ha yMOBaX, BU3Hau€HHX LUM [lOroBOpOM, JAOMOBMIIMCH HNPO MOXKJIMBICTH €JIEKTPOHHOI B3aeMomii 3a
JIOTIOMOTOI0 TIponieAypu ABTeHTH]iKalii. byns-saki omeparlii, 31iiiCHEeHi 3 BUKOPUCTAaHHAM TMpoueaypu ABTeHTH(IKamii
BU3HAIOThCA 3lliiCHeHUMH KITiEHTOM Ta He TiUISraroTh OCKap KEHHIO, 32 BUKJIFOUYEHHSIM BUTIAJIKIB, IPSIMO Tiepei0aueHIX
3aKOHOJJABCTBOM.

2.2.3.KiieHT MOropKy€eThesl, 0 BUKOPUCTaHHs mpouenypu AsreHTH(ikanii, 3 BUKopucTaHHsIM DiHAHCOBOrO HOMEpY
MoOineHOTO Tenedony Kiienta, € HamexHor 1 goctaTHbOIO aBTeHTH(iKaiiero KiieHTa, MiATBEp/PKEHHSAM IpaBa
3MIACHIOBATH Omepallii y Miclisfix HagaHHs bankoM nociyr abo yepes JlucraHiiiiHi kKaHaau 00CIyroByBaHHS.

2.2.4. Inentudikanis Kiienra moxe BinOyBarucs 3a gormomororo texnonorii Cucremu BankID.

2.2.5. baHk Mae mpaBo 3MiHIOBATH 3MICT IIOCIYT TA BCTAHOBJIIOBATH OOMEXEHHS Ha HaJlaHHS TOCIHYT, NocTynmHux Kiienty
Ha ymoBax Enexrponnoi B3aemonii CTopiH, B TOMY YHCI, alle He BHKJIIOYHO, Y pa3i BiACyTHOCTI y baHKy TexHi4HOT
MOKJIMBOCTI iX HaJaHHs, HASBHOCTI MiJO3pH HECAHKIIOHOBAHOT'O JOCTYIY TPETiX 0Ci0 10 ABTEHTH(IKALIMHUX JaHUX
Kiienra, a Takox y BHUNaakax, nependadyeHuX BHYTPIIIHIMU AOKyMeHTamu baHKy 3 MeToro 3amobiraHHs Ta MPOTHAIl
neranmizaiii (BiIMUBaHHIO) JOXOJIB, OJIEpPKAHUX 3JIOYMHHUM ILISIXOM, (iHAHCYBaHHIO TEpOpPH3MY Ta (iHAHCYBaHHIO
PO3IOBCIOJIKEHHS 30p0Oi MacOBOTO 3HUIICHHS Ta B IHIKMX BHUIAAKAX, epeadaueHnX 3aKOHOIaBCTBOM.

2.2.6.KiienT caMocTiiiHO Mae 3a0e3leunTH HENOCTYNHICTh JUIs TpeTix oci0 ABTeHTH(]IKaUmiHHUX [OaHMUX, IO
BUKOPUCTOBYETBhCS 3 METOIO 3[IMICHEHHS olepaliiii, B ToMy 4ucii HajaiciaHux Ha DiHaHCOBUU HOMEp MOOLIBHOTO
tenedony Kiienra.



http://www.otpbank.com.ua/

2.2.7.KiieHT caMOCTIHHO 1 B MOBHOMY 00CS31 HECe PHM3MK Ta BIANOBIJAIBHICT 3a BCI HACTIAKH, IO CIPHYMHEHI
OTPUMAHHSM JOCTYyIly Ta/ab0 3OiHCHEHHSM OIepailid TpeTiMH 0co0aMH Yy pa3i OTPHUMAaHHS HHMH JIOCTYIY [0
ABTeHTH(IKAIIHHUX JaHUX, 30KpeMa i y BHUMagKax Oe3locepeJHbOr0 HeOOEepEeKHOIO YW HaBMHUCHOTO IMOBiJOMIICHHS
nannx KiieHtom B Oyap-sikuii cmocid, HampuKiIaj, NpH TEXHIYHOMY IEpeXOIUIeHHI iHQopmarii, HampaBiIeHOI Ha
dinancosuit Homep MoOibHOTO Tenedony KiienTta abo 3aBostoainHi MoO1TIbHUM TesteoHoM/ SIM-kapToro (TIepeBUITYCKY
SIM-kapTtH), B TOMy 4YHMCIi, aje He BUKIIOYHO, Y 3B 43Ky 3 HEBUKOPUCTAHHIM MEPCOHAILHOTO HOMEPY aOOHEHTa, KU
BiANOBiAHO 10 3akoHy Ykpainu «IIpo TerekomyHikalii» NPUCBOIOETHCS 3apEECTPOBAHOMY a0OHEHTY 3a HOro 3asBoIo i
MO’K€ BHKOPHCTOBYBATHCS UM aOOHEHTOM (IO 3amobirae BUKOPHCTAHHIO MEPCOHATFHOTO HOMEpY abOHEeHTa TPeTiMu
ocobammn).

2.2.7. Enextponnuit [lignuc moxe 3actocoByBatuch mif yac Enextponnoi B3aemozii CtopiH Ta/abo 3 BUKOPUCTaHHSIM
Cucrem [aTepHET-0aHKIHTY TIpH:

- yknananHi CtopoHamu Oynb-sSKUX mependadeHux JloroBopom yrop, AOroBOpiB, MPaBOYHHIB, JOTOBOPIB MIPO HATAHHSI
0aHKIBCHKHX TOCTYT, KPEIUTHUX TOTOBOPIB, 3asB/3asB-aHKET MPO HaAaHHSI OaHKIBCHKUX MOCHYT, IO YKIaAaTUMYThCS
Mik Kiientom ta bBankom, y Bumagkax mnepeabadeHux J[oroBopoM/4u iHIIUMH JOTOBOPAaMH, AKi YKIAAEHI Mix
Croponamu, Ta AKi MOXKyTh OyTH mianucadi y Tomy gucii i [Ipoctum Enexrpornnm Iligmucom KitienTa.

- MiJIUCaHHI JIMCTIB, 3asB, aHKET, OMHUTYBAILHUKIB, MOBiIOMIICHD TOIIO, JoBimok ®I'BDO, [lacmopTiB CHOXKHUBYOTO
KpEeIuTY, TUIATDKHUX IHCTPYKIIH, 3aBOK Ha KOHBEPCIHHI omepallii, iHIUX JOKYMEHTIB, 110 MOXYTh OyTH HEOOXiTHUMHU
MIpH HaJaHHI/OTpUMaHHI 0aHKIBCHKUX TOCTYT.

- 3acBimqueHHi KiieHToM, skuil € (i3mgHOI0 0C000I0, PE3UACHTOM YKpaiHW, KOMIH MiATBEPHKYIOUNX TOKYMEHTIB, AKi
HaJICWJIaloThCs baHky.

2.2.8. Ynockonanenuii EIl Banky mpupiBHIOETBCS 10 BIIACHOPYYHOTO MIAMKCY YIOBHOBakeHOI ocoOm banky. Bci
JOKYMEHTH, OaHKIBCBKi OTiepallii, yroau, iHIii JOKyMeHTH, MiATBepIKEHHS PO 03HAWOMIICHHS 3 iH()OpMAIIli€I0 TOIIIO, IO
THIIFOIOTHCS/yKIIAIAI0THCS/ M ATBEPIKYIOTECSI B €IEKTPOHHOMY BHUIJISIII 1 MigNHCaHI/MiATBEpIKEHI 3a JOMOMOTOIO
VYnockonaneHoro EIl Banky, BBakalOTbcS TaKMMH, IO MIANKCAHI BIACHOPYYHHM IiJIIUCOM YIOBHOBa)XEHOI 0COOH
Banky. Y nockonanenuit EIl banky He Moske OyTr BU3HAHO HENIWCHUM 4epes Te, IO BiH He Ma€ CTaTyCy KBaji(ikoBaHOTO
€JIEKTPOHHOTO ITiITUCY, TPUPIBHIHOTO JI0 BIACHOPYYHOTO MIMNICY YU Yepe3 HOoro eleKTpoHHy hopmy.

VY nockonanenuii EIT banky mMosxe OyTH IepeBipeHO Ha HACTYITHUX pecypcax:
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2.2.9. Bci OaHkiBcbKi omepariii, yroay, iHII JOKYMEHTH, IIO 3/AiMCHEHI B €NEKTPOHHOMY BWIJISAI, € €ICKTPOHHUMH
JOKYMEHTaMH 1 BBKAIOTHCS TaKUMHU, IO YKJIaleHl 3 AOJepaHHAM IMMCHhMOBOI (popMH, 1 He MOXKYTh OYTH OCKapKeHi
gepes iX eeKTPOHHY GopMmy.

2.2.10. IipnmucyBau, sikuil 37iiicHIoe HaknagaHHs Enextponnoro [ligmucy Ha eNeKTpOHHHMH JOKYMEHT, UM CaMHM
3aCBiJUY€, 110 O3HAHOMUBCS 3 YCIM TEKCTOM JOKYMEHTa, OBHICTIO 3pO3yMiB HOT0 3MiCT, HE Ma€ 3alepedeHb 0 TEKCTY
JOKYMEHTa 1 CBIJIOMO 3aCTOCOBYBAaB CBill MIJIUC Y KOHTEKCTi, IependadeHoMy MOKYMEHTOM (IIiJIHCaB, MOTOMUB,
3aCBIIYMB TOIIIO).

2.2.11. CTopoH#U MOTOMIH, 10 PU3KMKH 3 BIILIKOTyBaHHs 30UTKIB, III0 MOXKYTh OyTH 3anoiisHi banky ta/a6o Kiienry, a
TaKOX TpeTiM ocobaMm y pasi Bukopuctanus Enexrponnoro Ilignucy, noknanatorsbes Ha Kiienra.

2.2.12. Croponu moroawi, 1o mig yac Exextponnoi B3aemoii Cropin KitieHT Ma€e mpaBo BUMHATH IPABOYMHHU HLUITXOM
Haknagennss Enextponnoro [ligmucy, a came: Ilpocroro EIl Kmienra ta/abo Ynmockonanenoro EIT Kiienra, Ta/abo
HudpoBoro Bracropyunoro Ilinmucy Kiienra, ta/abo Ksamidixosanoro EIl Kiienta, ta/ado is.Ilignucy Kiienra, a
bank Mo)xe BUMHATH HpaBOoYMHHM HUIIX0M HaknaaeHHs KBamidikoBaHoro EIl banky, Y nockonanenoro EIl banky a6o y
BignoBigHOCTI 10 4. 3 ctarti 207 LluBimbHOTO KO/IeKCcy YKpaiHU 3 BHKOPUCTAHHSAM (DaKCUMIUTBHOTO BiATBOPEHHS Mi/IMTUCY.
2.2.13. Ymosu ([orosip) npo Enextponny B3aemoairo CTopiH Iit0Th 0€3CTPOKOBO, KPiM BUMAAKY, Koiau baHk 3a
BJIACHOIO iHiiaTHBOIO po3ipBas Jlorosip B uactuHi «Enexrponnoi B3aemonii Ctopiny.

2.2.14, CropoHu BHU3HAWOTh, IO yci Hagani Kiientom 3a gomomorow OTP-maposro miaTBep/UKCHHS, 3TOIH,
MOTOJKEHHSI, 3allepeUeHHs, BIIMOBH, IMOBIJIOMJICHHS, HIiANUCH, SK 1O yKjiaaeHHS JloroBopy, Tak i MHpOTSAroM Jii
JloroBopy, € HIHCHMMHU Ta TaKUMH, IO NPUPIBHIOIOTHCA 10 JTOKYMEHTIB (IIOBiJOMJIECHB, JIUCTIB, 3asB) MiAMHACAHUX
KiienTOM BacHOpYYHHUM MiJANKUCOM Ta € HEBiJ'eMHUMHU yacTuHamu JloroBopy ta/ab6o Enexrponnux JJokymeHTiB.

2.2.15. 3rigHo c1. 7 3akony Ykpainu «[Ipo eneKTpOHHI JOKYMEHTH Ta EJIEKTPOHHHH JOKYMEHTOOOIr», OpUTiHAIOM
Enextponnoro JlokyMeHTa BBa)KAETHCS E€NEKTPOHHUM HMPUMIPHUK OKYMEHTa 3 OOOB'I3KOBHMH PEKBI3UTAMHU, Y TOMY
YHCIl 3 eIEKTPOHHUM MiIIMCOM aBTOpa abo MiAMUCOM, MPUPIBHIHKUM 10 BIACHOPYYHOT'O MiANHKCY BIAMOBIAHO 10 3aKOHY
VYxpainu «[Ipo enexTpoHHi AOBipui MOCIyru». Y pa3i HaJCHIAHHS €IEKTPOHHOTO JIOKYMEHTa KiJBKOM ajpecataM ado
Horo 30epiraHHs Ha KIUIBKOX EJIEKTPOHHUX HOCIAX iH(opmalii KOXXHUN 3 eNeKTPOHHUX TMPHUMIPHHUKIB BBa)Ka€ThCSI
OpHTiHAJIOM E€JIEKTPOHHOTO JOKYMEHTa. SIKIIO aBTOpPOM CTBOPIOIOTHCS iACHTHYHI 3a TOKYMEHTApHOIO iH(opmalieo Ta
pexBisuTamu EnekTpoHHMid JJOKyMEHT Ta JOKYMEHT Ha marepi, KOKeH 3 JIOKyMEHTIB € OPUTIHAIOM i Ma€ OJHAKOBY
topunuuny cuiry. Opurinan Enextponnoro JlokyMeHTa NOBUHEH JIaBaTH 3MOT'Y JIOBECTH HOTO LTICHICTh Ta CIIPaBXHICTh
y MOpsAAKY, BU3HAYCHOMY 3aKOHOJABCTBOM. Y BH3HAUYEHMX 3aKOHOAABCTBOM BHUIIaJKaX MoOXe OyTH Npen'sBICHUHA y
Bi3yasibHill popMi BioOpaxkeHHs, B TOMY YHMCI y AIEpPOBil KOmii.

2.3. BAKOPUCTAHHS EJIEKTPOHHOI'O NIIIUCY

2.3.1. BUKOPUCTAHHSA INPOCTOI'O EJJEKTPOHHOI'O HIAIMUCY KJIIIEHTA
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2.3.1.1. Ilpu Enextponniit B3aemomii Ctopin KiienT moxe BukopuctoByBaT IIpoctuii Enexrponnuii Iligznuc Kiienra
(Ipoctuii EIN KiienTa). Kimient, naknagaroun [Ipoctmii EIT KitienTa, Moke MiaTBEpIKYBAaTH BIIACHE BOJICBUSABICHHS Ha
3niCHEeHHS onepauiii Ta/abo miaTBepKeHHs PakTiB cKiaganHs/ o3HaioMiieHHs/ ianucanus Enekrponaux JlokyMeHTIiB
y Micix HagaHas bankom nociyr abo yepes JlucraHniliHi KaHaau 00CITyrOByBaHHSI.

2.3.1.2. CTopoHH TIOTOKYIOTECSA, IO Tepennik EnxexTtponanx JloKyMeHTIB, ki MOKyTh Oyt migmucaHi [Ipoctum EIT
Kiienta Bu3Hauaerbcss BaHKOM caMOCTIHHO, BUXOASYM 3 MOXJIMBOCTEH 3aco0iB iHpoOpMaIiiiHOI cucTeMu, ska
3aCTOCOBYETHCS baHKOM 3a114 cTBOpeHH:1, 00pobnenHs, 30epiranns EnekrpoHHux JJoKkyMeHTiB.

2.3.1.3. IIpoctmit EIl Kiienra mictuth BimomocTi npo Kiienrta (mpi3Buime, iM'ss Ta mo 0aTbKOBi) 1 JaTy MiANHACAaHHS
Enextponnoro [okymenta i 3acBimuye ¢akt dopmyBanus i miammcanus Kiientom Enextponnoro [lokymeHTa B
enexktponnomy Burisiai. Ilpoctuit EIT KiienTta renepyerscst 3acobamu iHGOpMaIiiiHOT CUCTEMH, sIKa 3aCTOCOBYETHCS
BbankoMm 3amist ctBopeHHs, 00poOIeHHs, 30epiraHHs eJIeKTPOHHUX JOKYMEHTIB, K an(aBiTHO-H(pPOBa MOCIHTIIOBHICTD
OJTHOPA30BOTO BUKOPHCTAHHS, Ta HampaBisieThesl Ha PiHaHcoBuit HOMep MoOimpHOTO Tenedony Kienra. [Ipoctuit EIT
Kiienra renepyetscst npu iHiitoBanni Kitiearom 3anuty Ha crBopenHst Enektponnoro JlokyMeHTyY pu TOTpUMaHHI HOT0
KOH(}ieHIIiHOCTI micis mpoBeaeHHs aBTeHTH]ikamii KiieHTa, B TOMy 4HCIi 3a JONMOMOTOI0 BCTAHOBJICHHS (DAaKTy
KopekTHoro BBeZieHHA KitieHToM ABTeHTH(IKAMIHNX NaHuX depe3 oOpanuii ucTaHIitHII KaHal 00CIyroByBaHHS ab0
npen'ssnenns Kimientom npenctaBuuky banky nokymeHTa, 10 MOCBiIYye 0coly.

2.3.1.4. Enextponnuii [lokymeHnT BBaxaerhcsi mianucanuM [Ipoctum EIl Kmienta sikmio 3reneposanmii [Ipoctuit EIT
KitienTa 36iraeTscst 3 BBeieHUM Ta/ab0 HaganuM KimieHToM 3a yMoBH, 110 Yac Horo nii He muHyB. [lepeBipka IIpoctoro
EIl KiienTa Ta moBeAeHHS MUTICHOCTI €IEKTPOHHMX MaHWX, Ha siki Hakiaamenwi Ilpoctuit EIl KiienTa 3miiCHIOETBCS
BaHnkoMm 3 BUKOpPHCTaHHSAM HOTO MPOrPaMHO-TEXHIYHUX Ta THIIUX 3aCO0IB HIISXOM BCTAaHOBJIEHHS (akTy AOTPUMAHHS
yYMOB naHoro myHKTy JloroBopy. ¥ pasi HeraTtuBHOTO pe3ynbTary nepeBipku [Ipoctoro EIl Kiienra, bank BiamoBisie
Kiienty B mpuiiomi Enexrponnoro okymenta. Enekrponni Jokymentn, mignucadi [Ipoctum EIl KitienTa, Bu3HaoThCS
PIBHO3HAYHUMHU JOKYMEHTaM Ha MarepoBOMY HOCIT, MiAMMMCAaHUMH BIacCHOPYYHUM mianucoM Kiienra.

2.3.1.5. Kiient 30008B's13anwmii 30epirati B Taemanui [Ipoctuii EIT Krienra i Hi 3a sikux o0CcTaBUH He MepeaaBaTH HOTo
TpeTiM ocobaM. Y pa3i MOpYIIeHHsS YMOBH, 3a3HaueHoi y nmpomy myHKTI JloroBopy, KimieHT Hece BiAMOBiTaNBHICTE 3a
MOXKJIVMBI HETATUBHI HACIIAKH.

2.3.1.6. Iignucani [Ipoctum EIT Kmienra Enexkrponni JoxymeHnTn 30epiratoTbesi baHkoM B €JIEKTPOHHOMY BUTJISI i
HanpaBIstoThes KiTieHTy Ha aipecy Horo eneKTpOHHOI MOIITH, sika Oyina HajgaHa banky y 3asBi-ankeri un y Kpenqutaomy
JOTOBOPi, 200 B iHIMHK c1ocib, BCTaHOBIEHNH bankoM, a Takok MOXyTh OyTH HajmaHi KiieHTy Ha mamepoBomy HOCIT B
Oyab-skuit yac 3a 3anuroM KitieHTa.

2.3.1.7. Enextponni [lokymenTH, copmoBani Ta mianucani mig yac Enexrponnoi B3aemonii CTOpiH BH3HAIOTHCS
niticanvu st Cropin 3 momeHnty HaknaaeHHs Kimientom [Ipoctoro EIT KiienTa B mopsaky Ta Ha yMOBax, BU3HAYSHHX
Horosopom.

2.3.1.8. Haknanenuit Kimientom i uac Enexrponnoi B3aemoii Cropiun [Ipoctroro EIT Kiienra:

2.3.1.8.1. IlinTBepmkye BodeBUsABIeHHs KitieHTa Ha iHIIIFOBaHHS OIepaIliid 3a HOro paxyHKOM, YKJIaJeHHs PaBOYMHIB,
(axT o3HaifomsieHHA Ta norokeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokymeHTamuy;

2.3.1.8.2. 3acBiguye mo KiieHT 03HalioMuBCS 3 yCiM TekcToM EnekTponHoro JlokyMeHTa, OBHICTIO 3p03yMiB HOTO 3MiCT,
HE Mae 3arepedueHb 10 TekcTy EnextponHoro /lokymenta i cBimomo HakiaB cBiii [Ipoctuit EIl KiieHTa y KOHTEKCTI,
nepenoadeHoMy Enextporanm JlokyMeHTOM (ITiicaB, IOTOIUB, 3aCBiAYMB TOIIIO).

2.3.1.9. Croponu piiinumu go 3roau, mo [Ipoctuii EIT Krienra, sixkuii BukopuctoByeThes Kiientom mipu EnektpoHHii
B3aemMoii CTopiH, Mae IOPUINYHY CHITY IIPH JOTPUMaHHI HACTYITHUX YMOB:

2.3.1.9.1. Ilpoctmii EIl Kiienta, mo Hakiamaerbcs Kiienrom Ha Enextponnuit JlokymeHT, HampaBieHWH 3/Ha
dinancoBuit HoMep MoOiIBHOTO Tenehony Kiienra;

2.3.1.9.2. 3a pe3ynpraTamu IMEpEeBIpKH BiAMOBIIHO 0 3aTBEPIKCHOr0 B baHKy mopsaky cTBopeHHs EjnekTpoHHOTro
Jokymenty, niammucanoro [Ipoctum EIl Kiienra, BincyTHi Oyap-aki 3Mian y Enexkrponnomy Jlokymenrti ta y IIpoctomy
EII KiienTa, SKHi JIOT1YHO OB’ I3aHHUH 3 HUM;

2.3.1.9.3. Ilig yac mignucanns Enextponnoro Jloxkymenra Kiient konTpomtoe BiacHuit [Ipoctuii EIl Kiienrta Ta
Enextponnnii Jokymenr, Ha sxkuil Haknagaerbesa [Ipoctuit EIl Kiienta; KiieHT Mae MOXIMBICTH 03HAOMHUTHUCH 31
3mictoM EnexrponHoro Jlokymenra no HakmagenHs EIT.

2.3.1.10. CropoHu Bu3HaIOTh, 110 mpouec rexepaiii [Ipoctoro EIl Kiienta 3acobamu iHdopMaIliiiHoi cucTeMH, sKa
3aCTOCOBYEThCsI baHKoM 3a/j1s1 CTBOpEHHSI, 00po0eHHs, 30epirants EnekTpoHHuX JIOKyMEHTIB, BUKIIIOUAE MOXKIIUBICTD
niapo6ku Ilpocroro EIl Kiienra ta 3aiificHeHHs omepauiil Ta/abo miATBepIUKEeHHsS (BakTiB CKJIaAaHH/ O3HAHOMIIEHHS/
nianucannas Enekrponnnx JlokyMeHTiB / oBigomMiieHb/ IpaBOUYMHIB B iMeHi KiienTa HemoximBe B Oynb-sKuil ciocio
kpim nepenadi [Ipoctoro EIT Kimienrta (Bimomocteii mozao [Ipocroro EIT Kiuienrta, B Tomy umcni Hocist [Ipocroro EIT
Kinienrta) Kinientom tpetiMm ocobam (B Tomy umcii 3 HeoOepexxHocti Kiienta To1o).

2.3.1.11. CTopoHH OrOKYIOTECS, 0 ABTEHTH(IKaLilHi AaHi, 110 BAKOPUCTOBYIOTHCS 3 METOIO HaknaaeHHs [Ipocroro
EIl KunienTa npu ckiaiansi/ o3HaiiomiieHH1/ mignucanHi EnexTponanx JJoKyMeHTIB JI03BOJISIOTH JIOCTOBIPHO BCTAHOBHTH,
o [Ipocruii EIT KitienTa Hanexxuts KitieHTy Ta € 10CTOBipHHM.

2.3.1.12. Tlpoctuit EIl Knienta nmpupiBHIOETBCS OO BiacHOpyuHoro mignucy Kiienta. Bei mokymeHTH, OaHKiBCBKi
oreparii, yrojau, IHII JOKyMEHTH, miaTBep/keHHs KiieHTa mpo o3HaiiomiieHHS 3 iH(OpMAI€ TOMmO, IO
IHILI IO THCS/ YK a0 ThCS/MIATBEPIKYIOThCS B €JICKTPOHHOMY BHIJISII 1 IMiJMUCAHI/MIATBEP/HKCHI 3a JOMOMOTO0
ITpocroro EIl KiieHTa, BBaXKatOTHCS TAKMMH, 10 TiANMCcaHi BlacHOpy4YHUM mianucom Kiienra. Yknamarouu neii Jlorosip




Kitient po3ymie, mo EnektponHi JJokyMeHTH, CTBOpEHI Ta MiAIUCaHI BiAMOBIIHO 10 YMOB ITLOTO J[orOBOpY HE MOXYTH
OyTH 3amepedeHi, BiAMiHEHI, po3ipBaHi, BU3HAHI HEMIMCHWM, BiTKIWKaHI TOMIO JHINE Ha TIA TiACTaBi, IO BOHHU
MiAnycaHi/BUMHEH] B elneKTpoHHii ¢opmi i [Ipoctuit EIT KitienTa He Moke OyTH BU3HAHO HEIiHICHUM 4epe3 Te, IO BiH HE
Ma€ CcTarycy KBami(pikoBaHOTO Ta/ab0 yIOCKOHAJICHOTO EJIEKTPOHHOTO WiANHUCY, MPHUPIBHSAHOTO A0 BIACHOPYYHOTO
MIAIUCY YK Yepe3 Horo eneKTpoHHy hopmy.

2.3.2. BUKOPUCTAHHS KBAJIIPIKOBAHOI'O EJIEKTPOHHOI'O HIAIIUCY

Tepminm:

KpanidikoBannii Enexrponnuii Ilignuc (KEII) — enextpoHHuit minmuc (y TOMY YHUCIi yJOCKOHAJCHHWH), SKUAN
CTBOPIOETHCSI 3 BUKOPHCTAaHHIM 3ac00y KBasTi()iKOBAaHOTO EJIEKTPOHHOTO MiANMUCY 1 0a3yeThCs Ha KBaTi(piKOBAaHOMY
cepTudikati BIAKPUTOTO KITIOYA.

CepBic eJeKTPOHHOTO TOKyMeHT000iry/CepBic — mporpamHa TpoayKilis a0o OHJIANH-CepBIC, MpPU3HAYCHI IS
aBTOMAaTH3aIlli MPOIECIB TOKyMEHTOO0ITy 3 iHIIMMHU 3apeecTpPOBAaHUME YYaCHHKAaMHU JOKYMEHTOOOITY Ta Iepemdadae
MiANUCAHHSA, HAACWIAHHS, OTpUMaHHsA Ta 30epiranHs Enextponamx [loxymentiB. Cepsic/-u, siki CropoHn
BUKOPHUCTOBYIOTH B pamkax JloroBopy, Bu3HauaroTbcss CTOpoHaMu B iHAWBINyasbHIN yacTuHi JloroBopy (3asBi-aHKeTi).
«M.E.Doc» (My Electronic Document, taxoxx Medoc, Mezok) - mporpaMue 3a0e3ledeHHs Il MOMaHHsA 3BITHOCTI 10
KOHTPOJIIOIOUMX OpPraHiB Ta OOMIHY IOPUIMYHO 3HAYYIIMMM IEPBUHHUMH [OKYMEHTAaMH MK KOHTPAareHTaMH B
CJIEKTPOHHOMY BHTJISII.

CepBic e1eKTPOHHOI0 IOKYMEHTO000Iry «BuacHo» - cepBic, SKHH NpU3HAYEHWH 171 OOMIHY IOKYMEHTaMH B
€JIEKTPOHHOMY BUTJISIAI, MIANMCAaHHS 1 30epiranHs OyIb-IKIX IOPUINYHO 3HAUYIIUX IOKYMEHTIB.

Oco0ucTHii KJII0Y — TapaMeTp aaroOpuTMy KpHITOrpadiqHOrO MEepeTBOPEHHS, KU BUKOPUCTOBYETHCS SIK YHIKaJIbHI
CJIEKTPOHHI JaHi JUIsl CTBOPEHHS €JIEKTPOHHOTO MiJNHUCY YM TEeYaTKH, JOCTYIHUH TiNBKH MiAMUCYBady YM CTBOPIOBAUYY
EJIEKTPOHHOT MEYaTKH, a TAKOXK Y MUISIX, BU3HAYSHUX CTAaHAAPTAMHU IS KBamiikoBaHUX cepTU(DiKaTiB BIIKPUTHUX KITFOUIiB;
Biaxputuii k1104 — napameTp aaropuTMy KpUNTOrpadivHOTO MEpeTBOPEHHS, KM BUKOPHCTOBYETHCS SIK €JICKTPOHHI
JaHi 15t IepeBipKU eJICKTPOHHOTO MiAMKUCY Y MEYaTKH, a TAKOXK Y HIJISX, BU3HAYEHUX CTaHIApTaMHu JUIst KBaniikoBaHHX
cepTr(ikaTiB BiIKPUTHX KITFOUIB;

KsanijpikoBanuii ceprudikar Bigkpuroro kiaoua (KpamigikoBanuii ceprudikar) — ceprudikar BiIKpUTOTO KIFOYA,
SIKUM BUJAEThCSA KBaTi(DIKOBAaHUM HajJaBadyeM CJICKTPOHHHMX JOBIPYMX IIOCIYT, 3acBITUyBAJIBHUM IIEHTPOM a0o0
LHEHTPaIbHUM 3aCBiIYyBAIBHUM OPTaHOM i BiAMOBia€ BUMOTraM 3aKOHOaBCTBa,;

Komnpomerainis ocoducToro kiaw4ya — Oyap-sKa MOMdisd, M0 TpU3Belia ad0 MOXKe MPU3BECTH 10 HECAHKIIIOHOBAHOTO
BUKopucTanHs OcoOUCTOTrO KII0Ya;

3aco0u kpunrorpadiunoro 3axmcry iHdopmanii — 1e mporpaMHuii, amapaTHO-POTpaMHUI Ta amapaTHHH 3acio,
MpU3HAYEHUH sl KpUnTorpadigHOro 3aXUCTy iHpOpMaIIii.

2.3.2.1. llnsaxom mignucanus Emexrponnoro [okymenta KsamigikoBanum Enekrponnum Iligmucom, CropoHu
BU3HAIOTh, 0 KBamidikoBanuii Enexrponnuii [liqnuc mae Taky camy IOpHIUYHY CHITY, SIK 1 BIACHOPYYHHH MIiANKC Ta
MPUPIBHIOETECS 10 BiacHOpy4YHoro mianucy. Bukopucranns KsamidixoBanoro Enextponnoro Ilingnmcy He BHMarae
HasSBHOCTI MOMEPEIHBO YKJIaJCHOT0 Joropopy Mixk bankom Ta Kitientom, sikiiio CTOpOHM MUCHbMOBO HE BU3HAYHIIU 1HIIIE.
2.3.2.2.Tlopsinok popmyBaHHsi, 00Miny Ta mignucanus Enexrponnnx JlokymentiB KEII 3 Bukopucrannsm CepBsicy
€JIEKTPOHHOI'0 JOKYMEHTO000iry.

2.3.2.2.1. CropoHHU MOXYTbh BUKOpPHUCTOBYBaTH CepBic €IeKTPOHHOTO JOKYMEHTO00Iry, sikuii Bu3HaueHnii CTopoHamMH B
3asiBi-aHKeTi.

2.3.2.2.2. EnextpoHHi /JIoKkyMeHTH TTOBHHHI MICTHTH BCi PEKBI3UTH aHAIIOTIYHUX IMAIlEPOBUX JOKYMEHTIB, a TAKOX 1HIII
PEKBI3UTH, SIKILIO BOHU NependayueHi 3asiBOI0-aHKETOIO Ta/a00 1HIIMM I0r0BOPOM, YKIaJeHUM Mixk CTOpOHAMU Ta MiCTUTH
000B’SI3KOBI PEKBI3UTH, IO BU3HAYEHI 3aKOHO/IaBCTBOM, 0€3 SIKHX BOHU HE MATUMYTh IOPHIUIHOI CHIIH.

2.3.2.2.3. EnextponHi JlokyMeHTH, 110 OyK COPMOBaHI B €JIEKTPOHHOMY BHTJISIZII, B 000B’SI3KOBOMY MOPSIKY TIOBHHHI
OyTu mianucani 3a qoromoroto KEIL, sxuit B cBoro wepry, Mae OyTu miareepmxennii KpamidikoBanuMm ceptudikatom Ta
BIJITIOBIZIATH MIPaBOBOMY CTaTyCy, IO BU3HAaYeHWH B 3akoHi YkpaiHu «[Ipo eleKTpOHHI JOKYMEHTH Ta eNeKTPOHHUI
NokyMeHTo00ir». CTopoHu nmoBuHHI 30epirati EnexrponHi JlIoKyMEeHTH y IOPSIIKY BU3HAYEHOMY 3aKOHOJIAaBCTBOM.
2.3.2.2.4. 3a HeoOXigHOCTI, Ha miAcTaBl 3BepHEHHA Oyab-ikoi i3 Crtopin [doroBopy, CTOpOHH MOXYTh CTBOPIOBATH,
MiANKMCYBaTH Ta OOMIHIOBAaTHCS B maneposiit popmi nydnikatamu Enextponnnx JlokyMeHTiB.

2.3.2.2.5. CropoHr mOroaMIM, II0 BIANOBIJAJBHICT, 3a HACHiAKK mianucaHHs EjektponHux J{OKyMEHTIB He
YIOBHOB2)XEHUMH Ha Te€ NpauiBHUKaMu BinnoigHoi Ctoponu noknanaerbesi Ha Ctopony, KEIlom sikoi ckpimnenuit
BignoBigHui Enekrponnuii JJokymeHT.

2.3.2.2.6. CropoHu 3000B’sI3yI0ThCS JIO peattizaiii yMoB JIoroBopy BXKHTH BCIiX MiITOTOBYHMX Ta OPTaHI3alliifHUX 3aX0/IiB
JUIs Tiepexoay Ha oomiH Enekrponnumu JlokymeHTamu, 3a0e3neunTd BUroToBiieHHs HeoOxianux KEIT BiamosigaibHuX
npauiBHUKiB. Enextponni Jokymentn mignucyrorbesi KEII ynoBHoBakenuMm mpauniBuukoMm banky Ta/abo Kiienra mo
BBKAETHCS MIAMMCAHUMU BiAMoBiqHO CTopoHOI0 Jlorosopy.

2.3.2.2.7. CTopoHU TOTOJIIN, 10 Y pa3i HeoOXigHOCTI KopuryBaHHs EnextponHoro JJokyMeHTy, OCTaHHSI HOTo Bepcist
BBa)Ka€ThCsI OPUTIHAIOM Ta Iianucanuii oooma CTOpOHAMH.

2.3.2.2.8. CropoHnu niiinuy 3roau, mo po3ipBanHs (ckacyBaHHs) EnextponHoro JJokymenra, mignucanoro CTopoHamu 3
BukopuctanHsaM Enextponnoro [Tianucy 31iHCHIOETHCS BUKITFOYHO NITSIXOM CKJIJIeHHS Ta mifgnucands CtopoHaMu AKTY
Ipo aHyJroBaHHs EJeKTpoHHOro mokyMeHTa. 3a3HaueHi AKTH IO aHYNOBaHHS EJEKTpOHHOro JOKYMEHTa B IIpaBi
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ckiaanaty oouaBi CTOPOHH 3 BIACHOT 1HIIIIATHRH, SKIIO € MOPYIICHHS J0TOBIPHUX JOMOBIICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy €JIEKTPOHHOTO AOKYMEHTOOOITY ITijJ Yac nepeadi JOKYMEHTIB, SKUMH OOMIHIOIOTHCS
CTopoHH 7151 HaJIeKHOTO BUKOHAHHS YMOB LIkor0 JloroBopy, ornadye CTopoHa, sika Bignpasisie Enextponnuii JJokymMeHT.
2.3.2.2.10. Koxna Cropona 3000B’si3aHa LIOACHHO CIIIKYBaTH 3a HaAXO[KeHHSIM EmnektpoHHux JlOKyMeHTIB Ta
CBOEYACHO 3MIIMCHIOBATH 1X MPUUMAaHHS, IEPEBipKy, mianucans 3 BukopuctanasM KEII ta moBeprerHs iHIIH CTOpOHI.
CropoHna sika 3ailicHioe HagcunanHs Enekrponnoro JlokymenTa BBaxkaeTbess CTOpOHOIO-BiNIpaBHUKOM, a CTOpOHa siKa
3niricHIoe oTpuMaHHs E-J[okymenTa, BBaxkaeThess CTOPOHOIO-0JICPKYBAUEM.

2.3.2.2.11. TlepeBipka (akty mignucanus BianoBimHoo CTopoHOI KOHKpeTHoro Enektponnoro JlokymeHTa,
3nircHIOeThCSE CTOPOHOIO-0/Iep KyBadeM 3 BUKOPHCTaHHIM Biakpuroro kmoda 1 KamidikoBanoro ceptudikara.
2.3.2.2.12. EnextpoHHi JIOKyMEHTH BBaXXalOThCS MiAMUCAHUMHU 1 HAOMParOTh YMHHOCTI 3 MOMEHTY MiANHCAHHSA 3
BukopuctanHsiM KEIT Croponoro-onepxxyBauem Enextponnoro HokymeHnrta, oTpumaHoro Bix CTOpPOHHU-BiANIpaBHHUKA 3
HaknaneHnM Hero KEIL.

2.3.2.2.13. KEII 3a nmpaBoBUM CTaTyCOM MPUPIBHIOETHCS 0 BIACHOPYYHOTO MiAMUCY (TIEYaTKN) Ta MA€E MPE3YMIILIII0 HOTO
BiJIMIOBIZTHOCTI BIIaCHOPYYHOMY MiJIHCY.

2.3.2.2.14. Croponu nmomomuiucs, mo Enextponni JlokymeHTH, siki Bimnparieni ta 3aBipeni KEII, mMaioTh moBHY
IOPUIIMYHY CHITY, TIOPOIXKYIOTh MpaBa Ta 000B'13kH 111 CTOPiH, MOXYTh OYTH MPeACTaBJIeHl A0 Cyly B SIKOCTI HaJIeKHUX
JIOKa3iB Ta BU3HAIOTHCS PIBHO3HAUHUMH AOKYMEHTaM, IO CKJIaJaroThcs Ha MarmepoBoMy HocieBi. CTOpOHH, HUIIXOM
MiANUCaHHA 3asgBH-aHKETH, MIATBEPIKYIOTh, M0 mokyMmMeHtH mianucani KEII, mianmmcanHi yHOBHOBa)XKEHHMHU
npeactaBaukamMu CTOpIH.

2.3.2.3. llopsinox ¢opmyBanHsi, oominy Ta minmucanHs Ejaexrponnux Jlokymentie KEII 3 BukopucTaHHsAM
NporpamMHmux KomiuiekciB banky.

2.3.2.3.1. CropoHH y AOTOBIpHOMY MOPSAKY MOXYTh BH3HAUWUTH TOPSAOK (OpMyBaHHS, OOMiHY Ta IiAMHCAHHS
Enexrponnnx JIoKyMeHTIB 3 BUKOPUCTAHHSM MPOrpaMHUX KOMILIEKCiB baHky.

2.3.2.4. Konginenuiiinicts Ta 6e3neka.

2.3.2.4.1. Koxxna CtopoHa BXKHUBA€ BCiX HEOOXiqHUX 3ac00iB moo0 30epexenns koHpinenuiitHocti KEII Ta 3a6e3neuenns
0e3mevHoro pexxuMy ix BUKopuctanas. CTOpoHU BU3HAIOTh, 10 KEII, HakmageHui BiMOBIAHO 1O BUMOT 3aKOHO/IaBCTBA,
3a IPaBOBUM CTaTyCOM IMPUPIBHIOETHCS A0 BIACHOPYYHOTO MIAMHUCY (Ta 3a HassBHOCTI - meyatku) CtopiH. CTOPOHH TaKoXK
JIOMOBWUIIHCH, 110 y Bunaaky anymtoBanHs KEIL orpumanns noctymy g0 KEII tpetimu ocobamu Ta/ab0 y iHITUX BHMTAIKAX,
OB’ s3aHMX 3 HenpaBoMipHUM BuKopucTanasM KEIL, 30uTku, 3amonisHi oxHiii i3 Ctopin loroBopy abo Tpetim ocodam,
MiASATal0Th BiIIIKOAYBaHHIO 33 paXyHOK BUHHOT CTOpOHHU.

2.3.2.4.2. CTOpOHU NOT'OJDKYIOThCS, 10 BUKOPUCTaHHSI 3aCO0IB KpUNTOrpadigyHOro 3aXUCTy iHhopMaIlii, sSKi peali3yroTh
mmdpysanns i KEIL, nocratapo mis 3abe3nedenHs KoHbiAeHIIHHOCTI iHPopMaiiiHoi B3aemonii CTOpiH MIOA0 3aXHUCTy
BiJl HECAHKIIIOHOBAHOT'O JIOCTYITy Ta Oe3reku 00poOKH iH(popMallii, a TAaKOK JJIs MiATBEPIAKEHHSI TOr0, IIO:

- Enexrponnumii JJokymeHT HagxoauTh Big CTOpOHH, sika Horo nepenana (MigTBepHKeHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokyMeHT He 3a3HaB 3MiH npH iHopMmaniiiHii B3aemonii CtopiH (ImiATBEpIKEHHS LUTICHOCTI Ta
ABTEHTHYHOCTI JJOKYMEHTA).

2.3.2.4.3. 3 meTor0 3a0e3neueHHs Oe3neku 00poOKH Ta KoHbiaeHiHHOCTI iHhopMariii CTopoHu 3000B'sI3aHi:

- He JIONyCKaTH NOSBU B KOMII'IOTEPHOMY cepeloBHII, e (yHKIiOHye cuctema st oOMiHy EnekrpoHHMMHU
JlokyMeHTaMu, KOMII'FOTEPHUX BIpYCiB 1 Iporpam, CripIMOBaHUX Ha ii pyiiHyBaHHS;

- He HMIIMTH Ta / a0o He 3MiHIoBaTH apxiBu Bigkpurux xmouiB KEII, Exexrponnnx JJokymeHTiB;

- He BUKOPHCTOBYBATH JJIs MmifnucaHas EnextpornHnx JJoOKyMeHTiB CKOMIIPOMETOBAHI KITFOUI.

2.3.2.4.4. CropoHHu caMOCTIHHO 3a0e3Mne4yloTh 30€peKEeHHS! MPOrpaMHOro 3a0e3MeUeHHs, K€ BUKOPHUCTOBYETHCS IS
oOminy Binkputux kmouis Ta EnekrpoHHux JIoKyMeHTIB, pO3MIIIIEHUX Ha CBOIX KOMITHOTEpax.

2.3.2.4.5. Bunaya, 3amina, 3auiieHas Ocoouctux Ta BiikpuTuX KIIOUIB, B TOMY YHKCIII Y BUIIAJKaX iX KOMIPOMETAIlil, a
Takox Bugada KsamidikoBanoro ceprudikara, 30iiCHIOETHCS TIIHKU KBaITi(DiKOBaHUM HaJjaBa4eM eJIEKTPOHHUX JIOBipUMX
nociayr. Ctoponu 3000B'13aHi MOB1IOMUTH OHA OJTHY ITPO HAsIBHICTh BUILIEBKA3aHUX OOCTaBUH B CTPOK, 110 HE IIEPEBUIILYE
5 (’sTh) poOOYMX JIHIB 3 MOMEHTY BUHHUKHEHHS TAKUX OOCTaBHH.

2.3.3. BUKOPUCTAHHS AISL.OIAMUCY KJIEHTA

2.3.3.1. dx npamroe Hig.Iligmuc. [His.Ilinmuc Knienra mictuth nBi yactuau. OnHa 4acTuHa 30epiraerbes y cMapTdoHi
Knienra, a iHma - B crenianesHoMy 3axuuieHomy moayii llopramy [is. Ilopran [is ¢yHKIioHye BiamosizHO A0
ITosioxxenHs npo €aMHUN Jep)KaBHUN BEOIOPTAI SASKTPOHHUX ITOCIYT, 3aTB. [loctanoBoio KMV Bij 4 rpyans 2019 p. Ne
1137.

2.3.3.2. Orpumaru ocoOucTHil Kimo4 BigmaineHo, 3 meroro mignucanas [lis.Ilizmucom Kiienra, 3a momomororo
MobGineHoro jgoaatky «Jlis» MamTh MOMIIHMBICTE TPOMaAsHU YKpaiHH, sKi € BiacHukamu I[D-kapTku Ta/abo
010METPHYHOI0 3aKOPIOHHOT'O ITaCIIopTa.

2.3.3.3. KitieHnT Mae rpaBo nepeBipuTy MiAIKC Ha IOKYMEHTI Yepe3 OHJIaiH cepBic 3a OyIb-sIKKM 3 HACTYITHUX MOCHJIaHb.
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.4.11Insaxom mignucanus 3asBu-aHkeTd 1a/ab0 Kpeaurnoro moroeopy Jis.Ilignucom Kiienra, CTOpOHH BU3HAIH,
mo Mis.Ilinnuc Knienta mae Taky camy IOpWIMYHY CWIIY, SK 1 BIACHOPYYHHMH TWIJNMUC Ta HPUPIBHIOETHCS JIO
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https://id.gov.ua/
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#Text
https://id.gov.ua/verify 
https://czo.gov.ua/verify
https://sign.diia.gov.ua/verify

BracHopy4yHoro miamucy. Buxopucranas Jlis.Ilinmucy Kiienta He BHMarae HasBHOCTI TIONEPEIHBO YKIIAIACHOTO
noroBopy Mk bankom Ta KimieaToMm, sikmo CTOpoHN MICHMOBO HE BU3HAYMIIH 1HIIIE.

2.3.3.5. Croponu moromwiwm, mo mix gac mianucanHs Emekrpornoro Jlokymenra [is.Ilinmucom Kiienrta, mignucanHs
MoOke BimOyBatucs y komoOiHamii 3 YmockonanenuM EIl Kimienta. [is.Ilignuc Knienta HaknmamaeThcs JTOAaTKOBO Ha
Enexrponnnii JlokyMeHT, Ha sSKuid Bke HakianeHo Y mockonanennid EIT KiienTa.

2.3.4. BUKOPHUCTAHHSA YAOCKOHAJIEHOI'O EJIEKTPOHHOI'O HNIAMUCY KJIIIEHTA

2.3.4.1. Ha migcrasi yknageHoro Jloropopy npo aucraHuiiiHe 00cIyroByBaHHsI Ta eJIEKTPOHHY B3aeMoilo, CTOpOHH
MOTIePEIHBO BU3HAIM, 1110 Enekrponnuti [linnuc, 1o skoro BimHocuThes 1 Y nockonanenuii Enexrponnnii [Tinmuc Kienra
(Ynockonanennit EIl Kiienrta), € aHamorom BIaCHOPYYHOTO MJIMTUCY Ta WOTO HAKIIAJCHHS Ma€ PIBHO3HAYHI IOPUAMYIHI
HACHiAKK 13 BiacHOopyuHuM minmucoMm. I[Ipm EnexkrponHiii B3aemonii CropiH KiieHT MoXke BHKOPUCTOBYBATH
VYnockonanenuii EIl Knienra. Haknmamaroun Ypockonanenuii EIl Kiienta KitieHT MoOxe mMiaTBEp/KYBaTH BIacHE
BOJICBUSBIICHHS Ha 3IiHCHEHHS ormepariidi Ta/abo miaTBepmKeHHsS (aKTiB CKIIaIaHH/03HAHOMIICHHS/ i IITACAHHS
Enextponnnx JlokyMeHTIB y Micisix HaganHa bankom mociyr abo depe3 JlucraHmiiHi KaHaau 00CITyroByBaHHS.

2.3.4.2. CTopoHHU NOTOXKYIOTECS, o nepenik Enektponanx JJoKyMeHTIB, sIKi MOXKYTh OyTH minucaHi Y TOCKOHAJICHUM
EIl Kiienta BH3HavaeTbcs baHKOM caMOCTIifHO, BUXOISYH 3 MOXIIMBOCTEH 3aco0iB iH(pOpMAaIiiHOI CHCTEMH, SIKa
3aCTOCOBYETHCS baHKOM 3317151 CTBOPEHHS, 00poOIeH s, 30epiranus EnexrponHnx JloKkyMeHTiB.

2.3.4.3. Ynockonanenuit EIl Knienra reHepyerbcs 3acobaMu iHpOpMaLiifHOT cUCTeMH, B TOMYy 4ucii Yy MoOGinbHOMY
nogatky «OTP BANK UA», axi 3actocoByroTbcs bankom 3amis cTBopeHHS, 00poOneHHs, 30epiranns EnekTpoHHHX
JlokyMeHTiB.

2.3.4.4. Knienr 3000B's13aHul 30epiraTd y TaeMHUIl ocoOuctuii ko4 EnekrponHoro Ilimmucy Ta BKUBaTtu BCiX
MOJKJIMBUX 3aXOJiB IS 3al00IraHHs HOTO BTPATH, PO3KPUTTS, 3MiHM Ha3BH, 3MIHH (OpPMAaTy YU HECAHKIIOHOBAHOTO
BUKOPHCTAaHHS 1 Hi 3a SIKHX OOCTaBHH He TepeaaBaTH AOCTYI 10 HBOTO TPETiM ocobaMm. Y pa3i MOpYIICHHS YMOBH,
3a3HaueHoi y mpboMy ImyHKTi [loroBopy, KimieHT Hece BiAMOBIJANBbHICTS 32 MOXKIIMBI HETaTUBHI HACIIIKH.

2.3.4.5. Ilignucani Enexrponni JlokyMeHTH 30epiratoThcsi baHKOM B €EKTPOHHOMY BHUIJISII 1 HANIpaBIsOThesl KitieHTy
Ha ajJjpecy Horo eJIeKTPOHHOI MOIITH, sika Oyia HanaHa banky y Enekrpornomy JlokymenTi abo y MoOinbHUH 101aTOK
«OTP BANK UAy, abo B inmmii cioci6, BcraHoBIeHN baHkoM, a Takoxx MOXXyTh OyTr HamaHi KimieHTy Ha manepoBoMy
Hocii B Oynp-skuii yac 3a 3anutoM KitieHra.

2.3.4.6. Enektponni [lokymentu, chopmoBaHi Ta mimnucaHi mix 4yac EnexTpoHHOi B3aemopii CTOpiH BU3HAIOTHCS
nivicanvu st Ctopin 3 MomeHty HaknaneHHsS Kiienrom Y mockonaneHoro EIl Kiienta B mopsaky Ta Ha yMoBax,
BU3HaueHUX [JoroBopom.

2.3.4.7. Haknanenuit Kiienrom mix yac Enekrponnoi B3aemoii Cropin Y nockonanenuti EIT Kiienra:

2.3.4.7.1. llinTBepmxye BoneBusiBiieHHs KitieHTa Ha iHII[IIOBaHHS omepariiii 3a 1oro paxyHKOM, YKJIaJI€HHS MMPaBOYUHIB,
(hakT o3HaoMiIeHHS Ta orokeHHs KitienToM 31 chopmoBannmu bankom Enextponanvu JlokymeHTamu;

2.3.4.7.2. 3acBinuye mo KiieHnT o3HaiioMuBcs 3 ycim TekctoM Enekrponnoro JlokyMeHTa, MOBHICTIO 3pO3yMiB HOTO 3MICT,
HE Mae 3amnepedyeHb J0 Tekcty EnekrponHoro [lokymenTa 1 cBiomo Hakiae cBiki YjpockonaneHuit EIl Kiienra y
KOHTEKCTI, mepenoadeHoMmy Enextponnum [lokymeHTOM (IMiamucas, MOTOANUB, 3aCBiTYUB TOIIIO).

2.3.4.8. Croponu miiinuin jno 3roau, mo YnockoHamenuit EIT Kiienrta, sikuii BUKOpHUCTOBYEThCs KitieHTOM mpu
Enexrponniii B3aemoii CTOpiH, Ma€ IOPUANYHY CHITY TIPH JOTPUMAaHHI HACTYITHUX YMOB:

2.3.4.8.1. Ynockonanenmii EIl Kiienra, mo Haknamaerbess Kiientom Ha EnextponHmii JlokymMeHT, HampaBieHHN 3
MoGinpHOrO TpucTporo Kiienta 3 Mob6ineauM gomatkom «OTP BANK UA» / 3 ®inaHcoBoro Homepa MOOIIBHOTO
tenedony Kiienra;

2.3.4.8.2. 3a pe3ynpraTaMu NEpEeBIpKH BIANOBIZHO IO 3aTBep/pKEeHOro B baHky mopsinky ctBopeHHs EnextponHoro
HokymenTty, mianucanoro Y nockoHanenuM EIT Kiienta, BincyTHi Oyap-siki 3MiHu y EnekrponHomy [lokymeHnrti Ta y
VY nockonanenomy EIT Kitienra, sikuii JIOT14HO 1OB’SI3aHUH 3 HUM,;

2.3.4.8.3. Tlix yac mignucanns EnexrponHoro [lokymenTa Kiient konTpoioe BiacHuid Y nockonanenuit EIT Kitienra ta
Enexrponnunii JlokymeHT, Ha sxuii Hakiagaetbes Y nockonanenuit EIl Kimienra; KiieHT Mae MOXIHBICTh 03HAHOMUTHCH
31 3micToM EnekrponHoro Jlokymenra 10 HaknaneHHs Y nockonanenoro EIT Kiienra.

2.3.4.9. CropoHu BHU3HAIOTH, 1110 Tpoiiec rereparii Yaockonanenuid EI1 Kitienta Mooinsaum pomatkom «OTP BANK
UA» un iHmMMH 3aco0amu iHQOpPMaLiiHUX CHCTEM, sIKa 3aCTOCOBYIOTBbCS BaHKOM 3aansi CTBOpEHHS, 0O0poOjeHHS,
30epiranns EnexkrpoHnux J[oKkyMeHTiB, BUKIIOYAE MOXKIMBICTh MiipoOku Y nockonaneHnoro EIN Kiienrta ta 3niicHeHHS
ormepariiii Ta/abo migTBep/pKeHHs (AKTIB CKIadaHHs/ oO3HahoMJeHHs/ mianmucaHHs EnextpoHHux JlokyMeHTIB /
MOBiIOMJICHB/ TIpaBOYMHIB Bij imeHi KitieHta HemoxnmBe B Oynb-skuid criocid kpiMm mepenadi Y mockonanenoro EII
Kitienra (Bimomocreii mono Y nockonanenoro EIN Kirienra, B Tomy umcii Hocis Y nockonaneHoro EIT Kiienra) Kiientom
TpeTiM ocobam (B ToMy urcii 3 HeoOepexxHocTi Kitienrta To1o).

2.3.4.10. CTopoHM MOTOMXKYIOThCS, 1[0 ABTEHTH(IKAIIHI JaHi, [0 BHUKOPHUCTOBYIOTHCS 3 METOH HaKJIaICHHS

VYnockonaneHoro EIl Kiienta mpu cknazaHui/ o3HailomsieHHI/ mignucaHHi EjekTpoHHMX J{OKyMEHTIB IO3BOJISIOTH

JIOCTOBIPHO BCTaHOBHTH, 1110 Y tockoHaenuid EI1 Kiienra nanexuts KitieHTy Ta € 10CTOBIpHUM.

2.3.4.11. Ynockonanenuii EII Kuienra, mo 3renepoanuii y Moodinsaomy nogatky «OTP BANK UA»

2.3.4.11.1. Ynockonanenuit Enextponnmii Ilinmuc Kuienra (Ygockonanmenuit EIl KiienTa), mo 3reHepoBaHuii y
MobinsHomy gopatky «OTP BANK UA», e enexTpoHHHI MiANKC, CTBOPEHUH 3a Pe3ynbTaToM KpunTorpadiyHoro
MEPETBOPCHHS EJIEKTPOHHUX JaHWX, 3 SKHUMH TIOB’SI3aHUN Il eNEeKTPOHHWH TiJIMUC, 3 BUKOPUCTAHHSIM 3acoly
YIOCKOHAJICHOTO €JIEKTPOHHOTO ITMUCY T4 OCOOMCTOrO KIII0Ya, OJHO3HAYHO TOB’S3aHOTO 3 MIAMKMCYBAadeM, 1 KW Ja€
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3MOTY 3IHCHUTH CJICKTPOHHY iMeHTH(DIKAITIIO MiIMACyBavYa Ta BHSIBUTH TOPYIICHHS IUTICHOCTI €IEKTPOHHUX NAaHUX, 3
SIKMMHU TIOB’sI3aHUN TIe#l enekTpoHHUE miamuc. Y nockoHaneHui EIl baHKy HakimagaeThcs 3a JTOIMOMOTOK OCOOHMCTOTO
KJTI0Ya Ta MepeBipsIeThCs 3a JOIIOMOTOI0 BiIKpUTOTro Kitoya. CTOpOHH MOTOIUITH, 1110 BUKOpHCTaHHs Y gockoHaneHoro EIT
Kiienra, 3renepoBanoro y Mobinsaomy nonatky «OTP BANK UAy, 3ailicHioeThest 63 BUKOpUCTaHHsI KBaTi(pikoBaHOTO
ceprudikara BIIKPUTOro KIltoya.

2.3.4.11.2. T'enepanis KI0O4Y0BOI mapu (OCOOMCTOrO Ta BIAKPUTOTO KIIOYIB) 3MIHCHIOETHCS 3a JTOIMOMOTOK MOOITHLHOTO
npuctporo Kiienra, Ha sikomy BcraHoBieHuil MoOinbHuit momatoxk «OTP BANK UA», nume micis mpoBemeHHS
inenTudikamii Kioieara 3 BUKOpUCTaHHAM MOOUTEHOTO TpHicTporo KitienTta. 3reHepoBanmii ocobucrnii kimod KitieHTta
30epiraeThCs y CremialbHOMy IPOrPaMHO-aMapaTHOMY CXOBHIII MOOLTEHOTO TPHCTPOIO, IO 3aXHIIEHO maposieM Ta\abo
0lOMETpUYHUMHU JAaHUMH, Ta MOKE OYTH PO3MILICHUH Yy XMapHOMY CXOBHWIII. Bigkputuii ko4 3a3HavaeTscs B 3asBi-
aHKeTi, ska mianucyerbes Kimieatom. [epeBipka Y nockonanenoro EIl Kitienra ta AprenTudikartis KiieHnTa 3MiiCHIOETBCS
3 BUKOPUCTAHHSIM TPOTPAMHO-TEXHIYHUX 3ac00iB banka. B pa3i HeraTuBHOTO pe3ynbTaTy nepeBipku baHK BiIMOBIsIE
Knienty B miamucanni Enextponnoro JloxkymeHta. Y BuIaaKy KomIpomeranii ocobucroro kiroua KiieHta Bci
Enextponni JlokymMeHTH, mianvcaHi 3 BHUKOPUCTaHHSAM Takoro YjgockoHanmeHoro EIT KiienTa micis koMmpomerartii,
BBaKAIOTHCS] HEAIMCHUMH.

2.3.4.11.3 TI'enepauis HOBOi KJIIOUOBOI Mapu 3IiHCHIOETHCS IIOpa3y Micis BcTaHOBIeHHs MooOinpHOro Aomatky «OTP
BANK UA» Ta ycnimHoro npoxomxenHs apreHTH(ikanii Kmienra. Ynockonanennit EIl Kiienra, mo HakmaaeHo 3a
JOTIOMOT 010 IONEPETHBO 3T€HEPOBAHO] APy, BBAKAETHCS NIHCHUM, SIKIIO HOTO HE OYII0 BU3HAHO 3KOMITPOMETOBAHUM.

24.  OCOBJHMBOCTI YKJIAJEHHS 1OIOBOPIB

BaHk caMOCTiliHO BH3HAua€ Ta MpUAMAE PIlICHHS M[0/I0 MOXKIHUBOCTI BUKOPUCTAHHS OY/b-SIKOTO 3 BHIIB EneKkTpoHHUX
[Mignucis st mignmucanuas Kioientom Oyap-skoro 3 nepeniky Enexrponnux JokymenTis (auB. Tepmin y Jlorosopi). bank
Mae mpaBo BimMoBuTH KimieHTy y MoxknuBocti Kirienta BukopucroByBatu Enexrponnuii [liqnuc 6e3 HagaHHS MOSICHEHD
KitieHTy mpo nmpuYuHU TaKoi BiIMOBH.

2.4.1. OCOBJHUBOCTI YKJIAJAEHHSA KPEAUTHOI'O JOT'OBOPY

2.4.1.1. Ykaanennsi Kpeautnoro noroopy 3 Bukopuctanusm [lpocroro Ejxexrponnoro Mignucy Kuienra

2.4.1.1.1. Mix bankom Ta KirienToM Moke yKiagatucs y enexkTpoHHii popmi Kpeautauit morosip (Hamani — Kpeaurauit
JIOTOBIp).

2.4.1.1.2. OnHiero 3 000B'SI3KOBUX YMOB YKJIaJieHHs: KpeJUTHOTO JOroBOPY B €JIEKTPOHHIH (DOPMI € HasIBHICTh YKIIAZCHOTO
Mixk bankom ta Kiienrom JloroBopy mpo aucraHmiliHe 0OCIyroByBaHHS Ta €JIEKTPOHHY B3a€MOJIIO 3 BIACHOPYYHHUMH
mignucamu CTopiH, BinmoBigHo A0 axoro Croponu pocsrau gomosieHocti [IPO EJIEKTPOHHY B3AEMOAIIO i Kiient
Bu3HaB, 110 [Ipoctuii Enexrponnumii Ilinnuc KiienTa € aHaaoroM BJIACHOPYYHOTrO MIANMKUCY Ta WOTO HAKIAIACHHS Ma€
PIBHO3HAYHI IOPUAMYHI HACIIIKH i3 BIACHOPYYHUM ITiJIACOM.

2.4.1.1.3. Y KpenutrHomy n0oroBopi, sikuit CTOpOHU BUPIIIHIIN YKJIACTH B eIEKTPOHHIH (popmi, CTOPOHU MOTOMKYIOTh, IO
Kiienr mipmucye IlacnopTt cnoxuBdoro kpenuty, KpemmtHuit morosip 3 I'padikom [lnarexiB mumsixoMm HakIIagaHHS
[Ipoctoro Enextponnoro Ilignucy Kiienra. [Ipu yknananni [TacmopTy crioxuBuoro kpeauty, KpeautHoro 10oroeopy 3
I'padikom IlnmatexxiB baHkoM Moke OyTH BHKOpHCTaHO (haKCHMiNIbHE TEXHIYHE BiITBOPEHHS BiIOMTKY TEYaTKH Ta
MiMICIB YIOBHOBa)XEHHUX IIpeICTaBHUKIB baHKYy, sIKi yITOBHOBaXKeHi miimucyBaTH KpequTHi [OroBOpH.

2.4.1.1.4. Tlepen nmianucannsm [lacopty crioxxuBuoro kpeauty, Kpenutaoro gporosopy 3 I'padikom [Tnarexis, (Hagamni
okpeMo abo pa3zom — JlokymeHt/-u) KitieHT momepenHbo 03HAMOMITIOEThCA 3 Tekcrtamu 1uX JlokymeHtiB. CTOpoHU
MOTOJMIIM, WO MICNs MONEPEeAHbOr0 O3HAMOMIIEHHS 3 TEKCTaMM LUX elNeKTpoHHHMX JlokymentiB KiieHT miamucye
JIOKyMeHTH y eleKTpOoHHiH dopmi, mrrsixoM HaknaaeHHs [Ipoctoro Enekrponnoro [ignucy Kiienra.

2.4.1.1.5. Haknapenusm IIpoctoro Enexkrponnoro Ilimmucy KitienTa 3aBepiiyeThCsi CTBOPEHHS €JICKTPOHHOI'O
JoxymeHra.

2.4.1.1.6. Oppasy micns mianucanas CtopoHamu J[OKyMeHTIB, aje 1O MOYaTKy HaJaHHA HOCiyr, baHk Haiacuiae Ha
eJIeKTPOHHY ajipecy KiieHTa, mo 3a3Ha4yena y pekBizurax KpeauTHoro JoroBopy, OpuriHaibHi IPUMIPHUKY eIEKTPOHHUX
HokymenTtie Kiienra. Ha nucemoBuii 3anut Kiienta baHk Hajcuiae MOBTOPHO Ha €IEKTpOHHY anpecy Kirienra
OpHUTiHATBHI MpUMipHUKH eneKTpoHHUX JlokymenTiB KiienTa, micis cratu KiieHToM BapTOCTi 1€l mOCITyTH 3rifHO 3
Tapudamu banky (y Bumaaxy, skmio BusHaueHo Tapudamu baHky).

2.4.1.1.7. CTopoHH TOMOBHWIJIMCS, 1110 JaTa, sKa 3a3HadyeHa Ha KpeauTHOMY JOroBOpI BBaXKAETHCS OJHOYACHO JATOHO
BignpasieHHs bankom enekTpoHHuX npuMipHHUKiB JlokymenTtiB Kiienta, a Takoxk (pakTH4HOIO NaTor0 Ofep KaHHS
Knientom enexktponHux npumipHukiB JlokymeHTiB Bin banky Ha enektpoHHy anpecy Kiienta 6e3 momaTKoBUX
MOBIIOMJICHB Ta MiITBEPKECHD 3 00Ky KirieHTa.

2.4.1.1.8. Ha nucemoBy Bumory Kiienta baHk Hazmae 3acBimyeni Komii Ha mamepi 3 eleKTpoHHHX J{OKyMeHTiB, micis
crmatu KimienTom BapTocTi miel nmocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio suzHaueno Tapudamu banky).

2.4.1.2. Yxaanennsi Kpenutnoro norosopy 3 Bukopuctanusam Jis.Ilinnucy Kaienra

2.4.1.2.1. Mix bankom ta Kiienrom Moxe ykmagatucs y enekTporHiit popmi Kpeaurauii gorosip (wagani — Kpenurauit
JIOTOBIp).

2.4.1.2.2. Y KpenutHomy noroBopi, sikuit CTOpOHU BUPILIMIIN YKJIACTH B €NIEKTPOHHIH hopmi, CTOPOHH HOTOIKYIOTh, 1110
Knient niamucye Ilacnopr cnoxuBuoro kpenuty, KpemautHuii jorosip 3 I'padikom [InarexiB nUIIXOM HakJIaJaaHHS
His.Iigmucy KiienTa.

2.4.1.2.3. Ilepen mianucannsm Ilacmopty cnoxkwuByoro kpenuty, KpenutHuit moroip 3 I'padikom Ilnatexis (mamani
okpeMo abo pazoM — Jlokyment/-u) Kili€eHT momepeaHh0 O3HAMOMIIIOEThCA 3 TekcraMu mmx JlokymentiB. Ilicis
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MONIEPEHBOTO 03HAMOMIICHHS 3 TEKCTaMU LIUX eNeKTpoHHUX JlokymenTis KitieHT mignucye oqHo4acHo BCi JIoKyMeHTH y
eJIeKTpOHHIN GopMi, nuisixom HaknagaeHus Jis. [lignucy Kiienra.

2.4.1.2.4. Oppasy micns mianucanas CtopoHamu J[OKyMeHTIB, aje A0 MOYaTKy HaJaHHS MOCIyr, baHk Hajacuiae Ha
eJIeKTPOHHY azpecy KimieHTa, mo 3a3Ha4yena y pekBizutax KpeaurHoro 1oroBopy, OpuriHaibHi IPUMIPHUKH €IEKTPOHHUX
HoxymentiB Kirienra. Ha mucemoBuii 3anut Kiienta bank Hamcuiiae MOBTOPHO Ha €NEeKTpoHHY anmpecy Kirienta
OpHTiHaBHI MPUMipHUKHU eneKkTpoHHUX JokymentiB KmienTa, micns cruati KiieHToM BapTOCTI Li€l MOCIYTH 3TifHO 3
Tapudamu banky (y Bunaaky, ko BuzHaueHo Tapudamu banky).

2.4.1.2.5. CTtopoHU TOMOBWIIHCS, IO JIaTa, SKa 3a3HaueHa Ha KpeauTHOMY JOTrOBOPI BBaXKA€ThCSI OJIHOYACHO JATOKO
BimmpasineHHs: baHkoMm enekTpoHHUX NpuMipHUKIB [lokymenTiB KiieHta, a Takox ()aKTHYHOIO JAaTOI0 OJEpKaHHS
Knientom enexktponHux mnpumipHukiB JlokymeHTiB Bin baHky Ha enekTpoHHy anpecy Kiienta 0e3 momaTKOBHX
MTOBIIOMJIEHB Ta MiATBEPHKEHB 3 00Ky KirienTa.

2.4.1.2.6. Ha nucemoBy BuMory Kiienta Bank Hamae 3acBiideHi KoOmii Ha mamepi 3 eJeKTPOHHUX J[OKYMEHTIB, miciis
crmatu Kimientom BapTocTi miel mocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueno Tapudamu banky).

2.4.1.3. Ykaagenns KpeanTHoro 10roBopy 3 BUKOpUCTaHHAM YaockonaaeHoro Enexrponnoro Iignucy Kiienra

2.4.1.3.1. Mix bankom ta KirieHTOM MOXe yKiIagaTics y enekTpoHHii ¢popmi Kpenutanii qorosip (Hamam — KpenntHuii
JIOTOBIP).

2.4.1.3.2. OnHiero 3 000B'SI3KOBUX YMOB YKJIaieHHs! KpeJUTHOTO JOrOBOPY B €JICKTPOHHIN (DOPMI € HAsBHICTH YKIIAZACHOTO
Mmixk bankom ta Kmienrom JloroBopy mpo aucranuiiiHe 0OCIyroByBaHHS Ta €ICKTPOHHY B3a€MOJIIO 3 BIACHOPYYHUMH
migmrcamu CTopiH, BiAmoBigHo A0 sikoro Ctoponn nocsriu momorierocti [IPO EJIEKTPOHHY B3AEMOIHO i Kiient
BU3HAaB, Mo YaockonaneHnuid EIT Kiienta € aHamorom BiacHOpPYYHOTO MiANUCY Ta HOTO HAKNIAJCHHS Ma€ PiBHO3HAYHI
IOPUIINYHI HACHIKH 13 BIACHOPYYHUM ITiJIITCOM.

2.4.1.3.3. Y KpeautHOMYy moroBopi, sikuii CTOPOHU BHPIIIIIN YKIACTH B eXeKTPOHHIN Gopmi, CTOPOHU MTOTOIKYIOTh, IO
Kiient minmucye IlacnopT cmoxwBuoro kpemuty, Kpemutauit morosip 3 ['padikom IlmarexiB mmisxom HakiIaTaHHSI
VY nockonanenoro EIT Kiienra.

2.4.1.3.4. llepen mignucanusam [lacmoprty crokuByoro kpenuty, Kpeaqutaoro moroBopy 3 I'padikom [lnarexiB (Hamami
okpemMo abo pazoMm — Jlokyment/-u) KiieHT momepemHpo O3HAHOMIIOEThCA 3 TekcTamu 1ux JlokymentiB. CTopoHH
MOTOJMIIN, MO MICNs TMONEPEeAHHOTO0 O3HAMOMIICHHA 3 TEKCTaMHM LUX eneKTpoHHuX JlokymentiB KiieHT miamucye
JIOKyMEHTH y eleKTpOHHiH (opmi, IIsixoM HaknaaeHHs Y gockonanenoro EIT Kiienra.

2.4.1.3.5. Oppa3y micns mignucanas CtopoHamu JlOKyMeHTIB, ane A0 MOYaTKy HaJaHHS MOCTyT, baHk Hajacuiae Ha
eJIeKTpOoHHY azapecy KiienTa, mo 3a3Hadena y pekBizutax KpeauTHoro 10roBopy, OpuTiHaNbHI IPUMIPHUKH €IEKTPOHHHX
HokymenTtie Kiienra. Ha nucemowmii 3anut Kimienta baHk Hajicuiae MOBTOPHO Ha €JICKTPOHHY aapecy KitienTta
OpHUTiHATBHI MpUMipHUKH enekTpoHHUX JlokymenTiB Kiienta, micns criatu KirieHToM BapTOCTi i€l mMOCIyTH 3rimHO 3
Tapudamu banky (y Bumanxy, skmio BusHadeHo Tapudamu banky).

2.4.1.3.6. CTopoHH TOMOBWIMCS, IO JiaTa, ska 3a3HaueHa Ha KpeauTHOMY IOTOBOpI BBaXKAE€THCS OJHOYACHO JATOIO
BignpasieHHs bankom enekTpoHHMX TpuMipHHKIB JlokymentiB KiieHTa, a Takok (akTHUHOIO JaTO0 OJAEpKaHHS
Kiientom enektponHux mnpumipHukiB JlokymeHTiB Bijg banky Ha enexTpoHHy aapecy Kiienta 0e3 momaTkoBHUX
MOBIIOMJICHB Ta MiJITBEP/KCHD 3 00Ky KirieHTa.

2.4.1.3.7. Ha nucemoBy BuMory Kiienta bank Hajae 3acBijueHi KoIii Ha mamepi 3 €JeKTPOHHUX J(OKYMEHTIB, Mmicis
crutatu Kimiertom BapTocTi miei mocmyru 3rifgHo 3 Tapudamu banky (y Bumajxy, skmo Bu3HadeHo Tapudamu banky).

2.4.2. OCOBJIMBOCTI YKJIAJAEHHSA JOI'OBOPY ITPO BUJAYY TA OBCJIYT'OBYBAHHS IVIATIZKHUX
KAPTOK

2.4.2.1. Ykaanenns JoroBopy mpo Buaady Ta 00CJdyroByBaHHSl IUIATI:KHMX KapTok 3 BUKopucTtaHHsaM [Ipocroro
Enexrponnoro Iinnucy Kiienra

2.4.2.1.1. Mix bankom ta KiieHTOM MOXXYTb yKiIagaTucs y eneKTpoHHil (opmi 3asBU-aHKETH PO HaJJaHHA OaHKiBCHKUX
nociayr AT «OTII BAHK» (napam okpemo — 3asiBa-aHKeTa), MiAMUCAaHHAM s1KOT KiTieHT NpueTHyEeThCs 10 My OIiyHOTO
JloroBopy mpo Bujauy Ta OOCIYroBYBaHHS IIATDKHUX KapTOK, BiMMOBIAHO 10 sikoro Kiienty HamatroThes [lnaTixHi
MOCIIYTH, BiAKPUBAETHCS IOTOUYHUH (KapTKOBHUIT) paxyHOK, OOPMIIIOETECS KapTKa Ta MOYKE BCTAHOBJIIOBATUCS KPEIUTHA
JIHIS.

2.4.2.1.2. Onniero 3 000B'I3KOBUX YMOB YKJIAZICHHS 3asBH-aHKETH B €JIEKTPOHHIA QOpMI € HASBHICTh YKIQJICHOTO MiX
bankom Ta Knientom JloroBopy mpo aucTaHIiiiHe OOCIYroBYBaHHS Ta €JIEKTPOHHY B3a€EMOJII0 3 BIACHOPYYHUMH
mignucamu CTOpiH, BinmoBiaHO A0 skoro Ctoponu gocsriu gomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kient
Bu3HaB, 110 [Ipoctuii Enexrponnunii Ilianuc KiienTa € aHajgoroM BIIACHOPYYHOI'O MIANKCY Ta WOTO HAKIaJCHHS Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKY 13 BAACHOPYYHUM ITiJITHCOM.

2.4.2.1.3. Y 3asBi-ankeri, ixy CTOpOHM BHUPIIIWIN YKIIACTU B €JIEKTPOHHIH (opmi, CTOPOHH MOTOIKYI0Th, o KimieHT
nigmucye IlacmopT crmoxuB4Oro Kpeauty, 3asBy-ankery, JoBingky ®I'BDO nusixom Hakmamanas I[Ipoctoro
Enexrponnoro IMinnucy Kimienra. [Ipu yknaganui [Tacnopty cnoxuBuoro Kpeaury, 3asBu-aHkeTH baHkom Moxxe OyTu
BUKOPHUCTAHO (pakCUMIbHE TEXHIYHE BIITBOPEHHS BIIOUTKY MEYATKH Ta MiANKCIB yIIOBHOBAKEHUX NPEACTaBHUKIB baHKy,
SIK1 YIIOBHOBa)KEHI MIIMUCYBAaTH 3asBU-aHKETH.

2.4.2.1.4. Tlepen ninmucanusm [Nacropty criokuBdoro kpenury, 3assu-anketH, Josigku @I'BDO (Hagam okpemo abo
pazom — lokyment/-u) KitieHT nonepe1Hp0 03HaOMITIOETHCS 3 TeKcTaMu LuX JlokymeHTiB. CTOPOHH OTOAMIIH, IO Ticis
MONEPEHHOr0 O3HAHOMIIEHHS 3 TEKCTaMH IMX eneKTpoHHUX JlokymeHTiB KiieHT mianucye JJoKyMeHTH y eJIeKTpOHHIH
dhopwmi, mursxom HakmageHHs [Ipoctoro Enexrponrnoro Iligmucy Kiienra.
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2.4.2.1.5. Haxnamennsm Ilpoctoro Emextponnoro Ilimmucy KirieHTa 3aBepIIyeThCss CTBOPEHHS E€JICKTPOHHOTO
HoxymeHnrTa.

2.4.2.1.6. Oppa3y micns mignucanas CtopoHamu JIOKyMEHTIB, ajie JO MOYaTKy HaJaHHS HOCIYyTr, baHk Hajacuiae Ha
CJIEKTPOHHY anpecy KilieHTa, 1o 3a3HayeHa y pekBi3uTax 3asBHU-aHKETH, OPHUTIHAJIbHI NMPHUMIPHUKHA EIEKTPOHHHX
JoxymentiB Kirienra. Ha mucemoBuii 3anut Kitienta bank Hajacwmiiae MOBTOPHO Ha €IEKTpOHHY azapecy KirieHTta
OpHTiHABHI MPUMipHUKHU enekTpoHHUX JokymentiB Kmienta, micns cruati KimieHTOoM BapTOCTI Li€l MOCTYTH 3TifHO 3
Tapudamu banky (y Bunaaky, skmo BuzHaueHo Tapudamu banky).

2.4.2.1.7. CTopoHN JOMOBHJIUCS, IO J1aTa, SKa 3a3HaueHa Ha 3asBi-aHKETI BBAKAETHCS OTHOYACHO JATOIO BiATPABICHHS
bankom enekrponHnx mnpumipHukiB JloxymentiB KiieHta, a Takox (aKkTHYHOIO AaTor0 ojepxaHHia KiieHToM
CJIEKTPOHHUX NMpUMipHHKIB JlokyMeHTiB Bin banky Ha enexTponHy agpecy Kiienta 6e3 10#aTKOBHX TMOBiIOMIICHb Ta
MmiaTBeppKEeHb 3 00Ky KirieHTa.

2.4.2.1.8. Ha nucemoBy BuMory Kirienta baHk Hajmae 3acBifyeHi KoIlii Ha mamepi 3 eJeKTpOHHUX J[OKyMEeHTIB, Micis
criatu Kimientom BapTocTi miel nmocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueno Tapudamu banky).

2.4.2.2. YknagenHs loroBopy npo BuAa4y Ta 00CIyroByBaHHS IVIATIKHMX KaAPTOK 3 BUKopuctanuam is.Ilinmucy
KilienTa

2.4.2.2.1. Mix barkom Ta KitieHTOM MOXYTb YKIIaZaTHCA Y €NEeKTPOHHI Gopmi 3assBH-aHKETH PO HaJaHHS 0aHKiBCHKUX
nocayr AT «OTII BAHK» (napami okpemo — 3asiBa-aHKeTa), MiANUCAHHAM K01 KiTieHT pueaHyeTbest 10 MyOniyHOTO
JloroBopy mpo BHIady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK, BiMMOBiMHO 1o skoro Kiienty HamatoThes [lnmaTixHi
MOCJTYTH, BiIKPHBAETHCS MOTOYHUH (KapTKOBHUIT) paXyHOK, 0(pOpMITIOEThCS KapTKa Ta MOXKE BCTAHOBIIIOBATUCS KPEIUTHA
JIHIS.

2.4.2.2.2. Y 3asBi-ankeTi, siky CTOpOHU BHUPIIIWIN YKJIACTH B €NEKTPOHHIH (opmi, CTOPOHH MOTOKYIOTh, Mo KiieHT
mignucye [lacmopt cioxxuBuoro kpeaury, 3asBy-ankery, Josiaky ®I'BDO nusxom Hakmanansas Jis.Ilinmucy Kiienra.
2.4.2.2.3. llepen mignucanusam [lacmopTy coXuBYOTO Kpeauty, 3asBu-anketd, Josigku ®I'BDO (Hagani okpemo abo
pazom — Jlokyment/-u) KiieHT momepeaHpO O3HAMOMIIIOEThCSA 3 TekcTtaMu mux JlokymenTiB. Ilicis momepenHbOro
O3HAMOMJICHHS 3 TEKCTaMU X eneKTpoHHuX JlokymeHTiB KimieHT mignucye omHodacHo BCi JIOKyMEHTH y eNeKTpOHHIT
¢dhopwmi, morsxom Haknagenss Jis.[liqnucy Kimienra.

2.4.2.2.4. Oppa3y micns mignucanas CtopoHamu JIOKyMEHTIB, ajie O MOYATKy HaJaHHS NOCIYT, baHk Hajacuiae Ha
CIIEKTPOHHY ajnpecy KilieHTa, 1m0 3a3HadeHa y peKBi3UTax 3asBU-aHKETH, OPHTIHAJbHI NMPUMIPHUKH EIEKTPOHHHX
HoxymenTtiB Kiienra. Ha mmcemoBwmii 3anut Kirienta bank Hajgcuiae moBTOpHO Ha eneKTpoHHY anpecy Kirienra
OpHTiHANBHI MPUMipHUKHU enekTpoHHUX JlokymentiB KmienTa, micns crutati KimieHTOM BapTOCTI Li€l MOCTYTH 3TiAHO 3
Tapudamu banky (y Bunazaky, skmo BuzHaueHo Tapudamu banky).

2.4.2.2.5. CTopoHU AOMOBWIIHUCS, IO /1aTa, SKa 3a3HadeHa Ha 3asBi-aHKETI BBAXKAETHCSA OJHOYACHO JIATOIO BiAIMIpPaBIICHHS
bankom enexkrponHnx mnpumipHukiB JlokymeHTiB KiieHTa, a Takoxk (QakTHYHOI [OaTOK ozepkaHHi KiieHTom
SJIEKTPOHHUX MpUMipHUKIB JlokyMeHTiB Bin Banky Ha enexTpoHHy anapecy KiieHta 6e3 10AaTKOBHX MOBIJJOMIICHB Ta
MiATBEPDKEeHD 3 00Ky KitieHTa.

2.4.2.2.6. Ha mucemoBy BuMory Kirienta baHk Hajae 3acBigueHi Korii Ha marepi 3 eleKTpOHHUX J[OKyMeHTiB, micis
crtatu KimienTom BapTocTi 1€l mociyru 3rijHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueHo Tapudamu banky).

2.4.2.3. VYkiaagennss JloroBopy mpo BuAady Ta O0O0CJAYroBYBaHHS IVIATIKHUX KAPTOK 3 BHKOPHCTAHHAM
Ynockonajenoro Enekrponnoro Iinmucy Kiienra.

2.4.2.3.1. Mix bankowm ta KiieHTOM MOXYTb yKIanaTucs y eJIeKTpOHHIH ¢popmi 3asBU-aHKETH PO HaJAaHHS OaHKIBCbKHX
nociayr AT «OTII BAHK» (namam okpemo — 3asiBa-aHKeTa), MiAMMCAHHAM sIKOT KITiEHT NpueTHyEThCs 10 My OIiYHOTO
JloroBopy mpo Bujady Ta OOCIYroBYBaHHS ILIATDKHUX KapTOK, BiMMOBiAHO 10 sikoro Kiienty HamatroThes [lmaTixHi
MOCIIYTH, BiAKPUBAETHCS IOTOYHUI (KapTKOBUIT) paxyHOK, O(OPMIIIOETHCS KapTKa Ta MOKE BCTAHOBJIFOBATHCS KPEIUTHA
JiHiS.

2.4.2.3.2. Opnniero 3 000B'I3KOBUX YMOB YKJIQJICHHS 3asiBH-aHKETH B €JICKTPOHHIN QOpMi € HasBHICTh YKJIaJEHOTO MiX
bankom Ta Knientom JloroBopy mpo auctaHIiiiHe OOCIYroBYBaHHS Ta €JICKTPOHHY B3a€EMOJII0 3 BIACHOPYYHHUMH
mignucamu CTOpiH, BinmoBigHo A0 skoro Croponu pocsriu gomoieHocti [IPO EJIEKTPOHHY B3AEMOAIIO i Knient
BU3HAaB, Mo YaockonaneHuii EIT KiieHta € aHamoroM BiIacHOPYYHOTO MiANMKCY Ta WOTO HAKIAJCHHS Ma€ PiBHO3HAYHI
IOPUIINYHI HACIIKY 13 BIACHOPYYHHM ITiJIITHCOM.

2.4.2.3.3. Y 3asBi-ankeTi, sKy CTOPOHU BHUPIIIWIN YKJIACTH B €IEKTPOoHHINA Gopmi, CTOPOHH NOTOMKYIOTh, o KitieHT
niamucye [acropT criokuB4oro kpeauty, 3assy-ankety, Josinky ®I'BOO nusxom Haknanauus Y nockonanenoro EIT
Kiienra.

2.4.2.3.4. llepen mignucanusM IlacropTy cnoxuBuyoro kpeauty, 3asBu-ankeTtd, Josinku ®I'BPO (magani okpemo abdo
pazom — lokyment/-u) KitieHT nonepe1Hp0 03HaOMITIOETCS 3 TeKcTaMu 1uX JlokymeHTiB. CTOPOHH OTOAMIIH, IO Hics
MOTEPETHHOTO 03HAHOMIIEHHS 3 TEKCTaMH IMX elneKTpoHHUX JlokymeHnTiB KiieHT miamucye JlokyMeHTH y eJIeKTpOHHiH
¢dhopmi, nnisaxom HaknaaeHHs Y pockoHaneHoro EIT Kiienra.

2.4.2.3.5. Oppasy micns mignucanas CtopoHamu J{OKyMEHTIB, ajie O MOYaTKy HaJaHHS HOCIyr, baHk Hajacuiae Ha
CIIEKTPOHHY ajnpecy KirieHTa, 1m0 3a3Ha4yeHa y peKBi3UTaxX 3asBU-aHKETH, OPHUTIHAJIBHI NPHUMIPHUKUA EIEKTPOHHHX
HokymenTtie Kiienra. Ha nucemoBuit 3anutr Kiienta baHk Hajacuiae MOBTOPHO Ha €JICKTPOHHY azpecy Kiienrta
OpHriHaJBHI MpUMipHUKHU enekTpoHHUX JokymentiB Kmienta, micas cruiatu KiienTom BapTocCTi wi€el mociayru 3riHo 3
Tapudamu banky (y Bumaaxy, skmio BusHadeHo Tapudamu baHky).
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2.4.2.3.6. CTOpoHHU JOMOBHIIKCS, IIIO JaTa, sSIKa 3a3HaucHa Ha 3asBi-aHKETI BBAXKAETHCSA OJHOYACHO JATOO BiAMPaBICHHS
bankom enekTpoHHux npuMipHUKIB JlokymeHTtiB KiienTa, a Takok (aKkTHIHOIO Aaroro ofepkaHHsi KirieHTom
CJIEKTPOHHUX NpUMipHUKIB JlokymeHTiB Bin banky Ha enextponny agpecy Kiienta 6e3 10AaTKOBHX MOBIIOMIIECHB Ta
MiATBEPUKEHB 3 00Ky KimieHTa.

2.4.2.3.7. Ha nucemoBy BuMory Kiienta Bank Hamgae 3acBifueHi KOINii Ha marepi 3 €JEKTPOHHUX J(OKYMEHTIB, micist
criatu Kimientom BapTocTi miel nmocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikijo BuzHaueno Tapudamu banky).

24.3. OCOBJMBOCTI YKIAJIEHHSA JOTOBOPY MPO BIAKPUTTA TA OBCIUYI'OBYBAHHSA
BAHKIBCHKOT'O PAXYHKY B IHO3EMHIM TA HAIIOHAJBHIN BAJIOTI JIJISI ®I3MUHAX OCIB TA
PKO TA/ABO JOT'OBOPY IIPO BAHKIBCBKHU BKJIA I

2.4.3.1. Yknaaenuss JloroBopy mnpo BiIKpUTTS Ta 00CIyroByBaHHsI 0aHKiBCHKOr0 paxyHKy B iHO3eMHil Ta
HAIOHANBHIN BamOTI 11 ¢izmuaux ocid Ta PKO Ta/a6o [loroBopy npo 0aHKiBCHKHH BKJIAX 3 BUKOPHCTAHHAM
IIpoctoro Enexrponnoro Ilixnucy Kimienta

2.4.3.1.1. Mix Bankom ta KilieHTOM MOXKYTh YKIaIaTHCS ¥ €IEKTPOHHIN (opmi 3asBU-aHKETH PO HAJTaHHS OaHKiBCHKHX
nocayr AT «OTII BAHK» (napami okpemo — 3asiBa-aHKeTa), MiANUCAHHAM K01 KiTieHT mpueaHyeTbest 0 MyOniyHOro
JloroBopy mpo BiIKPUTTs Ta 0OCIIyTOBYBaHHSI OaHKIBCHKOTO PaXyHKY B iIHO3EMHIH Ta HalllOHAIBHIN BAIOTI IUTsl (Di3MYHUX
oci6 ta PKO Ta/abo mo my6miunoro JloroBopy mpo OaHKIBCHKHM BKIJAJ, BIAMOBITHO M0 skoro KiieHTy BiaKpWBaeThCS
MOTOYHMI Ta/ab0 BKJIaJHUN paXyHOK Ta HajaloThesa [naTixHi mocmyru.

2.4.3.1.2. OpHiero 3 000B'SI3KOBUX YMOB YKJIaJeHHS 3asiBH-aHKETH B €JEKTPOHHIN (opMi € HasiBHICTh YKIaJCHOTO MiXK
bankom Ta Kiieatom JloroBopy mpo amcraHIiiiHe OOCIYroBYBaHHS Ta €IEKTPOHHY B3aEMOJII0 3 BIIACHOPYYHUMH
mignucamu CTOpiH, BinmoBigHo A0 axoro Croponu pocsrau gomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Krient
Bu3HaB, 10 [Ipoctuii Enexrponnumii Ilianuc KiienTa € aHajaoroM BJIIACHOPYYHOIO MIANKCY Ta WOTO HAKJIAJCHHS Mae
PiBHO3HAYHI IOPUAWYHI HACTIIKH 13 BIACHOPYYHHM ITiITHCOM.

2.4.2.1.3. Y 3assi-ankeri, sky CTOpOHH BHPIIIAIN YKIACTH B €IEKTPOHHINA (opMi, CTOPOHN MOTOIKYIOTh, 10 KiieHT
nianucye 3asBy-ankety, [oBinky ®I'BDO nusxom nakmaganns [Ipoctoro Enexrponnoro Ilimmucy Kiienra. Ilpu
yKJIafaHHi 3asBU-aHKETH baHKOM MoXke OyTH BUKOPHCTAaHO (paKCHMiJIbHE TEXHIYHE BiATBOPEHHsI BiJOWTKY MEUYaTKH Ta
MiMICIB YIOBHOBXKCHHX MPEAICTaBHUKIB baHKYy, sIKi YITOBHOBaXXE€HI ITiIMTUCYBAaTH 3asBU-aHKETH.

2.4.3.1.4. llepen nianucanusMm 3asBu-anketd, [opinku ®I'BDO (Hamani okpemo abo pazom — Jlokyment/-u) KiieHT
MOTEPETHHO 03HAHOMITIOETHCS 3 TeKCTaMu uX JlokymMeHTiB. CTOPOHM OTOAWIIH, IO MiCJIs MOTEPEeJHHOTO O3HAHOMIICHHS
3 TeKcTaMu X eneKTpoHHuX JlokymeHTiB KiieHt mignmucye JIokyMeHTH y elIeKTpOHHIH (popmi, MUIIXOM HaKIaIeHHS
[Ipocroro Enexrponnoro Ilinmucy Knienra.

2.4.3.1.5. Haknapeuusm IIpoctoro Enekrponnoro Ilimmucy KiieHTa 3aBepliyeTbcsi CTBOPSHHS €ICKTPOHHOIO
HokymenTta. 2.4.3.1.6. Onpasy micns mianucands CtopoHamu JlOKyMeHTIB, aje 10 MOYAaTKy HaJaHHSA IMOCITYT, baHk
HaJCWJIa€ Ha eNeKTpOHHY anpecy KirieHta, mo 3a3HadeHa y peKBi3WTaxX 3asBU-aHKETH, OPHUTIHANBHI MPUMIPHUKH
enexktponanx JlokymenriB Kimienra. Ha nmucemoBuii 3anut Kiienta Bank Hajcuiae MOBTOPHO Ha €NEKTPOHHY ajipecy
Kiienra opuriHanbHi IpuMipHUKH eneKTpoHHHX JlokymeHTiB Kiienra, micist crutati KiieHTOM BapTOCTi 1i€l moCIyru
3rigno 3 Tapudamu banky (y Bunaaky, sxmo BusHadeHo Tapudamu banky). 2.4.3.1.7. CTopoHH AOMOBUIIKCS, IO JaTa,
sKa 3a3HayeHa Ha 3asBi-aHKETI BBAXKAETHbCA OJHOYACHO NAaTOI0 BiAnpasieHHA baHKOM eJIeKTPOHHMX HPUMIPHHUKIB
HoxymenTiB KiieHTa, a Takok (GakTHUHOIO NATO0 oJiepaHHsl KiTieHTOM eNeKTpOHHUX MPHUMipHUKIB JIOKyMEHTIB Bij
Bbanky Ha enexTpoHHY aapecy KirieHta 6€3 101aTKOBUX TIOBiIOMIIEHB Ta MiATBEpIKEHb 3 00Ky KitieHTa.

2.4.3.1.8. Ha nmucemoBy BuMory Kirienta baHk Hajae 3acBigueHi Korii Ha marepi 3 eleKTpOHHUX J{OKyMeHTiB, micis
crutatu KimienTom BapTocTi i€l mociyru 3rijiHo 3 Tapudamu banky (y Bunanky, sikmjo BuzHaueHo Tapudamu banky).

2.4.3.2. YkaaaenHss JloroBopy mnpo BiIKpUTTs Ta 00CIyroByBaHHsi 0aHKIBCHLKOr0 paxyHKy B iHO3eMHild Ta
HauioHaNbHill BaioTi 1Is (ismunux ocid Ta PKO Ta/ado JoroBopy npo 6aHkiBcbKHH BK/IaJ 3 BUKOPHCTAHHAM
Ais.innucy Kiienra

2.4.3.2.1. Mix Bankom ta KilieHTOM MOXKYTh YKJIaJaTHCS Y €IeKTPOHHIH (opmi 3asBU-aHKETH PO HAJAaHHS OaHKiBCHKHX
nociayr AT «OTII BAHK» (napam okpemo — 3asiBa-aHKeTa), MiAMUCAaHHAM s1KOT KiTieHT NpueTHyEeThCs 10 My OIiyHOTO
JloroBopy mpo BiIKPHUTTS Ta OOCITyTOBYBaHHS 0aHKIBCHKOTO PaxXyHKY B iIHO3EMHIH Ta HalliOHAIBHIN BAIIOTI TSt (Di3MYHUX
oci6 ta PKO Ta/abo mo my0uiudoro JloroBopy mnpo OaHKIBCHKHE BKIaJ, BIANOBIAHO 10 skoro KilieHTy BiAKpPHBA€ETHCS
MOTOYHUI Ta/ab0 BKJIAJHHN paXyHOK Ta HalArOThes [1naTiHI MOCIyTH.

2.4.3.2.2. Y 3asBi-ankeTi, Ky CTOPOHU BHUPIIIWIN YKIACTH B €JEKTPOHHINA Gopmi, CTOPOHH NOTOMKYIOTh, o KitieHT
nianucye 3asBy-ankety, Josinky ®I'BDO nusixom naknagannasa His.Ilinnucy Kiienra.

2.4.3.2.3. Tlepen nianucanusM 3asBu-anketd, Jopinku GI'BDO (Hamani okpemo abo pasom — Jlokyment/-u) KiieHt
MONEPEHBO O3HAUOMIIIOETHCS 3 TekcTamMu X JokymeHTiB. Ilicisi momepeaHbOro O3HaHOMIIEHHS 3 TEKCTAMH IIMX
enekTpoHHUX JlokymenTiB KiieHT mignucye ogHouacHO Bci JIOKyMEHTH y eneKTpoHHiH (opmi, IUISIXOM HaKJaJeHHS
His.Iigmucy KoienTa.

2.4.3.2.4. Oppazy micns migmucanas CtopoHamu JIOKyMEHTIB, ajie O TOYaTKy HaJlaHHsS NOCIyT, baHk Hajcuiae Ha
CJIEKTPOHHY anpecy KiiieHta, mo 3a3HadeHa y pekBi3uTax 3asBU-aHKETH, OPHUTiHAJIbHI NPUMIPHUKH EIEKTPOHHHX
HokymenTtie Kiienra. Ha nucemoBuii 3anutr Kimienta baHk Hajacuiae MOBTOPHO Ha €IEKTpOHHY anpecy Kirienra
OpHTiHABHI NMPUMipHUKHK enekTpoHHUX JlokymentiB KiienTa, micns crutati KirieHTOM BapTOCTI i€l MOCTYTH 3TiTHO 3
Tapudamu banky (y Bunaaky, saxuo BuzHaueHo Tapudamu banky).

2.4.3.2.5. CTOpoHH JOMOBHJIMCS, 11O JIaTa, SIKa 3a3HauyeHa Ha 3asiBi-aHKETi BBAYKAE€THCS OJHOYACHO AATOIO BiAIpPaBICHHS
bankom enexTpoHHux npuMipHUKIB JlokymentiB Kiienta, a Takok (aKTHIHOIO JaTol0 ofepkaHHsi KirieHTom
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€IeKTPOHHUX TpUMipHUKIB JlokyMeHTiB Bim banky Ha enekTpoHHy aapecy Kiienta 6e3 H0JaTKOBUX IOBIIOMIICHH Ta
MiTBEpIKEeHb 3 00Ky KirieHTa.

2.4.3.2.6. Ha mucemoBy Bumory Kiienta baHk Hazmae 3acBimyeni Komii Ha mamepi 3 eleKTpoHHHX JlOKyMEHTiB, Micis
crmatu KimienTom BapTocTi mi€l nmocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio suzHaueno Tapudamu banky).

2.4.3.3. YkaaaenHs JloroBopy npo BiIKpUTTS Ta 00CIyroByBaHHsi 0AHKIBCLKOIO paxyHKy B iHO3eMHild Ta
HaioHAJBHiH BamioTi AJs1 dizmunux ocido Ta PKO Ta/a6o loroBopy npo 0ankiBChbKHH BKJIAaJ 3 BUKOPHUCTAHHIM
Ynockonanenoro Exexrponnoro Ilinnucy Kiienra.

2.4.3.3.1. Mix bankom ta KimieHTOM MOXKYTB yKIanaTHCS Y €1eKTPOHHIH (popmi 3asBU-aHKETH PO HAJAaHHS OaHKiBCHKHX
mocnyr AT «OTII BAHK» (ramam okpemo — 3asiBa-aHKeTa), MiIMUCaHHSIM K01 KITlieHT mpuenHy€eThes 10 myOIidHOTO
JloroBopy mpo BiIKpHUTTs Ta 00CIyroByBaHHs1 OaHKIBCHKOTO paXyHKY B iHO3EMHiH Ta HaIliOHAJIBHIH BaTOTI 17151 pi3HuHIX
oci6 ta PKO Tta/abo mo mybmiuHoro JloroBopy mpo O0aHKiBCHKMH BKJIaJ, BIIMNOBIAHO A0 sikoro KiieHTy BiAKpuBaeThCs
MOTOYHHH Ta/ab0 BKIIATHUM PaXyHOK Ta HaMatoThCs [ maTikHi mocmyrH.

2.4.3.3.2. OnHi€ero 3 000B'SI3KOBUX YMOB YKIIaJCHHS 3asBH-aHKETH B €ICKTPOHHIN (opMi € HasIBHICTh YKIIAJICHOTO MiXK
Bankom Ta Knientom JloroBopy mpo aucTaHIiiiHe OOCIYroBYBaHHsS Ta €JIEKTPOHHY B3a€EMOJII0 3 BIACHOPYYHUMH
migmrcamu CTopiH, BiAmoBigHO A0 sikoro Ctoponu mocsriu nomosierocti [IPO EJIEKTPOHHY B3AEMOAIIO i Kimient
BH3HAB, Mo YaockoHaneHuii EIl KiienTa € aHamorom BiacHOpYYHOTO MMiAMUCY Ta HOTO HAKJIaJE€HHS Mae piBHO3HAUYHI
IOPUIINYHI HACHIKH 13 BIACHOPYYHUM ITiJIITHCOM.

2.4.3.3.3. Y 3asBi-ankeTi, Ky CTOPOHU BUPIIIWIN YKJIACTH B eJEKTPOHHIN Gopmi, CTOPOHH HMOTOAXKYIOTh, 0 KimieHT
nignucye 3asBy-ankety, JoBigky @I BOO nuraxom Hakimamanus Y mockonanenoro EIT Kimienra.

2.4.3.3.4. llepen nianucanusM 3asBu-anketd, [Jopinku ®I'BDO (Hamani okpemo abo pasom — Jlokyment/-u) KiieHT
MOTMEPETHHO 03HAHOMITIOETHCS 3 TeKCcTaMu X JJokymMeHTiB. CTOPOHH HOTOAMIH, LIO MiCJIs MOTIePeTHHOT0 03HAHOMIICHHS
3 TeKcTaMu X eneKTpoHHuX JlokymeHTiB Kiient mignmucye JlokyMeHTH y eNneKTpoHHIN GopMmi, IUIIXOM HaKIaJACHHS
VY nockonanenoro EII Knienra.

2.4.3.3.5. Oppa3y micns mignucanas CtopoHamu JIOKyMEHTIB, ajie O TOYaTKy HaJaHHS NOCIYT, baHk Hajacuiae Ha
eNeKTpoHHY anapecy KirieHTa, mo 3a3HavyeHa y peKBi3WTaxX 3asBU-aHKETH, OPHUTIHAIBbHI TMPUMIPHUKHA EIEKTPOHHHUX
HoxymentiB Kiienra. Ha mmcemoswmii 3anut Kiienta baHk Hamcmimae MOBTOPHO Ha €IEKTPOHHY aapecy KirienTta
OpHTiHANBHI MPUMipHUKU enekTpoHHUX JlokymentiB KmienTa, micns crutati KimieHTOM BapTOCTI i€l MOCIYTH 3TifHO 3
Tapudamu banky (y Bunazaky, skmio BuzHaueHo Tapudamu banky).

2.4.3.3.6. CTOopoHU JOMOBWIIUCS, IIIO /1aTa, KA 3a3HadeHa Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JIATOIO BiAIMIpaBIICHHS
Bankom enekrpoHHux mnpuMipHukiB JlokymenTiB Kiienta, a Takok (akTHUHOIO Aaror onepxaHHs KiieHToM
CJIEKTPOHHUX MpHUMipHUKIB JlokyMeHTiB Bin banky Ha enextponHy anapecy Kiienta 6e3 m0AaTKOBHX TOBiIOMIICHb Ta
MiaTBEpUKEHb 3 00Ky KirieHTa.

2.4.3.3.7. Ha mucemoBy BuMory Kiienta bank Hamae 3acBigueHi Korii Ha marepi 3 eneKTpOHHUX J[OKyMeHTiB, micis
crutat KimienTom BapTocTi 1€l mocayru 3rinHo 3 Tapudamu banky (y Bunanky, sikuio BuzHaueno Tapudamu banky).

24.4. OCOBJIMBOCTI YKIAJEHHSA JOT'OBOPIB 3ABE3IIEYEHHS

2.4.4.1. CropoHH MOXYTb NepeadaunTy yMOBH IIPO €JIEKTPOHHY B3aeMofito CtopiH 3 BukopucranusM KsamigikoBanoro
Enexrponnoro Ilimmmcy (KEII) GesmocepenHbo B iHauBimyanbHiM uactwri JloroBopy mnopyku/JloroBopy 3acraBu
MaifHOBHX TIpaB BUMOTH/J[oroBopy 3actaBu/J{oroBopy 3abe3nedenns (Hagai pasom — Jlorosip 3ade3nevyeHHs).

2.4.4.2. besnocepenuro y JloroBopi 3abe3nedeHHs (B iHAMBIMyanbHiM yacTuHi) CTOPOHH MOXYTh JOMOBHUTHCS OO
BUKOPHUCTaHHS BiAmnoBigHoro Bugy CepBicy €IEKTPOHHOIO AOKYMEHTOOOIry Ta/abo LI0A0 BUKOPUCTAHHS MPOrPaMHHUX
KoMIUiekciB banky mig yac exekrponHoi B3aemoaii CtopiH 3 Bukopuctanusam Ksamigikosanoro Enexrponnoro [lignucy
(KEID).

2.4.4.3. lllnaxom mignucanHs [JoroBopy mopyku/JloroBopy 3actaBu MailHOBHX NpaB BUMOTH/JlOroBOpy 3a0e3MevYeHHs 3
BukopuctanHsiMm KEII, Croponn momoBmiucs, mo ykiageHHs Jlorosopy mopykwu//loroBopy 3actaBu MailHOBHX IIpaB
BUMOTH/[loroBopy 3a0e31eueHHs, a TAKOXK JOTOBOPIB IIPO BHECEHHS 3MiH Ta JOMOBHEHB 710 JloroBopy nopyku//lorosopy
3acTaBM MaiHOBHX mpaB BUMory/J{oroBopy 3abe3neyenns, a Takox iHmi Enexrponni Jokymentu mignucani Croponamu
KEII MmaTuMyTh piBHO3HAYHI IOPUANYHI HACTIIKH SIK 13 BIacHOPY4YHUMH Hianucamu CtopiH, ko CTOpOHU HE MOT0IUIIN
MMCHMOBO 1HIIIE.

2.4.4.4. Tlepen nmignucannsMm Jlorosopy 3abe3neuenns KimeHT monepe 0 03HAHOMITIOEThCS 3 HOoro TekctoM. CTOpOHU
MOTOJMIIM, HIO Micis MONEPEeIHbOr0 O3HaOMIeHHs 3 TekcToM J[loroBopy 3abesmedenHsi KumieHT miamucye ioro y
eJIEKTPOHHIN GopMi, nuisixom Hakiagenus KEIT.

2.4.4.5. Onpazy micns nignucanas CtopoHamu JloroBopy 3a0e3redeHHsl, ale 10 o4YaTKy HaJaHHs nmociayr, bank Hajcunae
Ha eJeKTpoHHY anpecy KiieHTa, mo 3a3HaueHa y pekBizutax [loroBopy 3a0esnedeHHs, OpUTiHAJBHUKA NPUMIPHUK
enekTpoHHOro Jlorosopy 3abe3neuenns. Ha nuceMoBuii 3anut Kiienra bank Hazcuiiae HOBTOPHO Ha €JIEKTPOHHY alipecy
KitienTa opuriHaibHi IpUMIPHUK eJIEKTPOHHUX JloroBopy 3a0e3neueHns, micis cruiatd KimieHToM BapToCTi i€l mociyTru
3rigno 3 Tapudamu banky (y Bunazaky, ko BuzHaueHo Tapudamu banky).

2.4.4.6. CTropoHM IOMOBWIHCS, IO JaTa, Sika 3a3HaueHa Ha J{oroBopi 3a0e3MedYeHHs! BBKAETHCS OJHOYACHO AATOIO
BiJIpaBiieHHs] baHKOM eleKTpoHHOro npuMipHuKa J[oroBopy 3abe3redeHHs, a TakoX (GaKTHYHOIO JATO OJepKaHHS
Krientom enektponHoro npumipauka Jloropopy 3a0esmeuyeHHs Bix banky Ha enekTpoHHy azapecy Kiiienra 06e3
JOJATKOBHX TOBiIOMJICHb Ta MiATBEPKEHb 3 00Ky KiieHTa.
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2.4.4.7. Ha nucemoBy BuMory Kitienta baHk Haziae 3aCBiqueHy KOO Ha Harepi 3 eeKTpoHHOro Jloropopy 3a0e3nedyeHHs,
micns crutatu KimieHToM BapTocTi I1i€l mociayru 3rimHo 3 Tapudamu banky (y BHNaaky, sSKmo Bu3HadeHo Tapudamu
Banky).

25.  OCOBJHMBOCTI MIPOBEJIEHHS IUIATIKHHUX OIEPAIIM

2.5.1. CTopoHH AOMOBHIINCS, III0 YMOBHU Ha/IaHHS TUTATIKHUX TOCITYT Ta MPOBEACHHS MIATHKHUX OTEepaliid, y TOMy YUCIi
3a momomororo Cucremu IHTepHET-O0aHKIHTY, BU3HaueHO CTOpOHAMHU Y OKPEMOMY JOTOBOpI, Ha MmicTaBi sskoro KiieHt
BiKpHuBaB y baHKy paxyHOK 3 SIKOTO ITPOBOJUTHCS TUIATIKHA OTepaLis.

2.5.2. CTopoHH JOMOBHIHCS, AKIIO KITieHT 1S MpOoBeASHHS TUIATKHOT OIepalrii 3a IIaTiKHOIO IHCTPYKIIIEID 3aCTOCOBYE
Cucremy IHTEpHET-0aHKIHTY, BBAKAETHCS, IO MICIA HAAXOMKEHHS IIATHKHOI IHCTPYKIi 10 banky, Kimient Hamas 3romy
Ha BUKOHaHHSI baHKOM TuiaTiHOI omepanii 3riIHO 3 TaKOIO MJIATIKHOIO IHCTPYKLIEIO 1 MIaTKHA OMepallis BBAKAETHCS
akuenToBanor KiieHToMm.

2.5.3. Kmienr y pa3i 3mificHeHHs TIaTKHOI omepamii 3acobamm Cuctemu IHTepHET-OAHKIHTY 3allOBHIOE IUIATIKHY
IHCTPYKITIIO Y €JIEKTPOHHOMY BUTIIAMI. JlesKki peKBI3UTH TUIATIKHOI IHCTPYKITi MOXKYTh 3aIllOBHIOBATHCS aBTOMATHYHO
Cucremoro [nTepHeT-0aHKiHTY, siki KilieHT mepeBipsie caMOCTiHO Tepell TUM, SIK MiATBEPAUTH TUIaTLKHY THCTPYKIIO B
Cucremi [aTepreT-0aHKiHTY.

3. ®IHAHCOBHWI HOMEP MOBLIBHOI'O TEJIE®POHY

3.1. lllnsxoM mianucaHHs 3asBu-aHKeTH, KIIEHT IIHCHUM TMiNTBEpIPKYe, IO HA MOMEHT YyKiajneHHs JloroBopy
BUKOPUCTOBYE HOMEp MOOiTBHOTrO TenedoHy, skuid 3a3HaueHo Kiientom y 3asBi-anketi sk DinaHcoBH HOMeEp
MOOiUTEHOTO TeneoHy Ta SKHHA 3HAXOMUTHCS BHUKIIOYHO Yy BIACHOMY BHKOpHcTaHHI KilieHTa 1 He mepenmaerbcs Ui
BukopuctanHs Kiientom Tperim ocobam. KiieHnt mignmucaBmm 3asBy-aHKETy Hajgae baHKy 3rogy Ha BHKOPHUCTaHHS
dinaHcoBOro HOMepy MOOITBHOTO TenedoHy IUIsi OTpUMaHHS bBaHKIBCHKHX IMOCIHYT, Y TOMY YHCIi BHUKOPHUCTaHHS
dinancoBoro HoMepy MoOinbHOro TenedoHy B sikocti Jloriny ans Bxomy B Cuctemu IHTepHeT-OaHKIHTY, 3TiHO
JloroBopy, a Tako 3a iHIIMMU TOTOBOpPaMH, sKi ykianeHo Mk CTopoHaMHU.

3.2. Y pa3zi 3amiHu, BTpatu, O€3KOHTPOJIHLHOrO BUKOpucTaHHs DiHaHCOBOTO HOMepa MOOLIBHOTO TeneoHy abo BTpaTH,
OE3KOHTPONBHOTO BHKOpHCTaHHS MoOinpHOTr0 Tenedony, mo Oy mignucanuid Ha PUSH-moBimomnenns, KiieHT
3000B’s3yeTbes Heraiino mosimomutn bank mmceMoBo abo 3arenedoHyBaBIH 10 JlOBIIKOBOTO IEHTPY MPO TAKHMA
BHIIAJ0OK 3 MeToro OnokyBaHHs Cucrem I[HTepHET-OaHKiHTY Ta/abo (diHaHCOBOrO HOMEpPY MOOLTBHOTO TenedoHy Ta
YHUKHEHHSI IaxXpaiChKHX JiH.

3.3. Y pasi venosimomieHHs KiTieHTOM Tpo BHITAMOK 3aMiHH, BTpaTH, O€3KOHTPOIBHOTO BUKOpHCTAaHHS (DiHAHCOBOTO
HOMepa MOO1ITBHOTO TenneoHy abo BTpaTH, 0€3KOHTPOIBHOTO BUKOpHCTAaHHS M0oOLTBHOTO TenedoHy, o OYB ITiIMTUCaHAN
Ha PUSH-nosimomieHHsi, y CTpoK, BH3HaueHWil mnyHkToM 3.2. JloroBopy, bank He Hece BiAmoBimaidbHOCTI 3a
HECaHKIIIOHOBaHE CHHCaHHS KOMITIB 3 paxyHKiB KiieHTa Ta He BiAIIKOAOBYe 30MTKH, HaHeceHi KiiieHTy, 1o cramm
HACJIIIKOM HeBYacHOTO moBigmomieHHs: Kiriearom banky.

3.4.3amina ®inaHcoBOoro HoMepy MoOiTbHOro TenedoHy MOXIMBe Jumie 3a iHiniatuBorw Kiienta, nuisxom
nepcoHaabHOro noganns Kitienrom 1o 6yab-sikoro Bingisiennst bBanky Ha Teputopii ¥ kpaiHu nucsMoBOi 3asiBH PO
3miny @iHaHCcOBOro HoMepy Mo0inbHoro Tesiedony a6o y Cucremi OTP BANK UA, BUKOPHCTOBYI0OYM aBTOPH3a1Iil0
3acTOCYHKY «/lisi». 3mina diHaHCOBOro HOMepy MOOIILHOTO Tesaedony JoBipeHoro ocodoro Kirienra 3adoponeHo.
3acrepexxenHs: 3amina @inancoBoro Homepy moOinbHOro Tenedony y Cucremi OTP BANK UA, BHKOpHCTOBYOUH
aBTOPH3ALIIO 3aCTOCYHKY «/lis», cTaHe MOIIMBUM Micist oTpuMaHHs KiieHToM BianoBizHoro nosigomieHHs y Cuctemi
OTP BANK UA mpo TexHiYHYy MOXIIUBICTb 3[IIICHUTH TaKy 3aMiHYy.

3.5. ¥ pasi, skmio bauky craio BizjoMo, 110 3asBy npo 3Miny DiHaHCOBOTO HOMEPY MOOUTLHOTO Tenedony Kitienta nojgaHo
Banky He ocobucto Kiientom, bank mMae npaBo 3a6nokyBatu goctyn 1o Cucremu [HTepHeT-6aHKiHTY. [T MOXKIMBOCTI
Knienty xopucryBarucsi Cucremoro IntepHer-06ankinry Kiienty HeoOXigHO ocobucto mojgatu baHky 3asBy mpo 3MiHY
dinarcoBoro HoMepy MoOinpHOTO Tenedony Kiienra.

4. SMS-TTOBIJOMJIEHHS I OTP-ITAPOJIb

4.1. Tocnyra otpumanHs SMS-moBigomneHsp Big banky noctynmHa Oyab-skomy Kiienty Ha ®iHaHCOBHH HOMeEp
MoOinbHOTO TenedoHy, SKUi BiH BKazaB NpH ykiamaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH miaTpumye cepBic SMS-
[IOB1IOMJIEHD.

4.2. BuacHa mocraBka SMS-10BijoMJIeHb HE MOXKe OyTH rapaHToBaHa BaHKOM, OCKIJIbKH BOHA 3aJICKUTh BiJl JEKIIBKOX
YMHHUKIB, TAKHX sK: Tpadik B Mepexi MOOITILHOTO 3B'SI3Ky, MiCIIe3HaXOKeHHS MoOinbHOTO Tenedony Kiienta B Mexax
JOCSDKHOCTI, Y POYMiHTY, a TaKoX 4d BBIMKHeHHH MoOinbHui Tenedon Knienra. bank He € onepaTtopoM MOOiIBHOTO
3B'S3KY, | TOMY HE MOKE T'apaHTyBaTH T0cTaBKy SMS-TioBijjoMIIeHb. BaHk ToKIIagae BCiX 3yCHITb ISl CIPUSTHHS IBHIKOMY
YCYHEHHIO 3001B y poboTi nociyru SMS-iHpopmyBaHHSI.

4.3. Kiient Bu3Hae, o Ha foctaBKy SMS-TIoBiTOMIICHHS y OyAb-KUH YaC MOXKYTb HECTIPUATIMBO BIUTMHYTH IpOOIeMu
3 MEPEXKEer0 MOOLILHOTO 3B'SI3KY, (POpCc-MakOpHi 00CTaBUHU, BKIIFOUaOUX 0€3 0OMEKEHHS BTPYUYaHHS B IUIOILY TOKPUTTS
Mepexi. bank He Hece BiAmoBinanpHOCTI Tiepen KimieHTOM 3a Oyb-SKy BTpary, MOMIKOJDKEHHS a00 BUTpaTH, TIOHECEHI
KrientoM mpsimo abo mob6iuHO, B pe3ynbTaTi OyAb-sIKMX TPYAHOLIIB, 110 BUHHMKIHM Yy NpoBaiiiepa mocayr MOOIIEHOTO
3B'13Ky Kuienra.

4.4. ns naknagenns Kiienrom [Ipocroro EIN Kiienrta miis ykiazeHHs Oyb-sIKUX TPABOYMHIB Ta/a00 MifANUCaHHsS Oy 1b-
saxux Enextponnux JlokymeHnTis 3 bankom, KitieHT, micis ycmninHoro npoxoaKeHHs npoueaypyu ABTeHTudikalii, BBOAUTh
CUMBOJH, sKi 3a3HaueHi B SMS-moBigomMieHHi, sike oTpuMmaHe KiieHTom Ha ioro ®iHaHCOBHI HOMEpP MOOLIBHOTO
TenedoHy
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4.5. MexaHi3Mm oTpuMaHHs 3roau Bin KirierTa 3a momoMmororo @iHaHcoBoro Homepy MobieHoro Tenedony i OTP-mapoms
HACTYTHUH:

4.5.1. bank renepye OTP-maponp i1 Biampasnsie ioro Kiienty na @®inancoBuii HoMep MOOUTBHOTO TenedoHy i3
3a3HavYeHHAM iHdopMauii, ska Oyae miaTBepuKyBarucs KiieHtom.

4.5.2. Y pasi 3romu Kiienr nepenae orpumanuit OTP-mmapons baHky muisxoM BBEACHHS Y BiIITOBITHOMY PSIKY
BUKOPUCTOBYBaHOT'O CEPBICY.

4.5.3. V pasi skuo Pinancosuil HomMep MoOiIbHOTO TenedoHy 3apeectpoBanuii y banky i1 30iraerbes 3 dinaHcOBUM
HOMepoM MobinmpHOTO Tenedony Kirienra, BBaxkaeThcs, 1o KirieHT mpuiiHAB 3amponoHoBaHi baHkoM ymMoBH.

4.5.4. CTopoHH BU3HAIOTH, o cmiBnaginas OTP-nmapoiaio Moxke BBakatucs Takox [Ipoctum Enexrponnmm Iligmumcom
Kiienra.

5. JOPYYEHHS (AOBIPEHICTD) KJVIIEHTA

BinmoBigro mo nosipeHocti KiieHTa, ska iMruieMeHTOBaHa y 3asiBi-aHKETi, JaTa BYMHEHHS $SKOi BHU3HAYAETHCS
mignucanasaM Kimientom 3asBu-anketn, KimieHT ynoBHOBaxkye bank mpoTsrom gii JloroBopy, 3a paxyHok Kiienra ta B
iHTepecax KiieHta BUKOHYBaTH nii, sIKi HeoOXigHi A7 BuKOHaHHS baHkoM mopydens KiieHTa 3 MeTOI0 BHKOHAHHS
Croponamu ymoB Jlorosopy, a came:

» ®opmyBaTH, MiANMUCYBATH SICKTPOHHI Ta/41 MANepOBi pO3paxyHKOBI, KACOBI IOKYMEHTH, TUIATKHI IHCTPYKILii, 3aBU
4yn OyAb-SIKMX iHILI JOKYMEHTH, ckiajaeHi y banky (B Tomy uncni Tapudu/tapudHi makeTu);

» @dopmyBaTu BHITUCKH, JOBIJKH, 3BITH IO CTaHy Oynb-skux PaxyHkiB, Bimkputux Kiientom y Banky, BUKOHYyBaTu
KYTIBJIIO-TIPO/IaK TOTIBKOBOI 1HO3EMHOI BAJIFOTH 33 TOTIBKOBY TPUBHIO, IO 00JIKOBYIOTECA Ha [loTOYHOMY paxyHKy Ta
3 HACTYNIHUM 3apaxyBaHHSIM TOTIBKOBOI 1HO3€MHOI/HalliOHANbHOI BaigroTH Ha [loTouHmit Ta/um KapTkoBuit Ta/uu
Bxnaguuit (neno3uTHi) paxyHoK;

» BuKkoHYBaTH pPO3MOPSHKCHHS MO0 YKIanaHHs BijJ iMeHi KiieHTa TOroBopiB 0aHKIBCHKOTO BKJAIy, JOTOBOPIB MPO
BIIKPUTTSI Ta 0OCITyroByBaHHS OaHKIBCHKUX PaxyHKIB y OyIb-sKiil BaJtOTi, JOTOBOPIB MPO BUAAYy Ta OOCIyrOBYBaHHS
MDKHApOJHUX IUIATDKHUX IUIACTUKOBUX KAapTOK, IHINWX UWBIIBHO-TIPABOBUX VYIOJA, HEOOXiMHUX JMJIi BUKOHAHHS
posnopsmkeHs Kimienra;

» IlpoBomuTn OaHKIBCHKI oOmepariii MOA0 PO3MOPS/KCHHS BigkputuMu B banky Ha iMm‘s KiieHta Oyab-skuMu
[MorounnMu paxyHkamu, BkmagHumu (JEMO3WTHUMH) paxyHKamu, KapTKOBUMH paXyHKaMmH CaMOCTiHHO 4H 4epes
HaJaHHS BiJIIOBIIHUX ITOBHOBaXXCHb Ha 3IHCHEHHS HEOOXiTHUX i iHIIi# 0co0i, 110 € crmiBpoOiTHUKOM baHKy;

» Bukonysatu iHni nii, B inTepecax Kiienra Ta 3a paxyHok KiieHTa, HEOOXiHI 11 HAJIC)KHOTO BHKOHAHHS YMOB
Horosopy.

3acmepeswcennsn: [opyuenns Kniewma euxonyemvca Bankom y pasi, axwo [locosip He nepedbayae GUKOHAHMS
suwenepepaxosanux Oili camocmiiino Knienmom, winsaxom npocmaegnenus Ilpocmoeo EIl Knienma, abo npocmagnenus
Ilpocmoeo EIl Knienma uu inuwoeo Enexkmponnozo Ilionucy ne 8i00ynoca 3 mexHiuHux npuyur abo 3a iHuwux niocmas,
susnayenux J{o2cosopom ma/ab6o 3akoHo0asCmaoM.

6. IMTIPABA, OBOB’SI3KH TA BIANNOBIJAJBHICTb CTOPIH

6.1. IPABA TA OBOB’A3KHU BAHKY

6.1.1. bynap-axa inpopmaris, Hagana Kiieatom o banky micns nmpoxopkenHs Kitienrom mpornienypu ABTeHTH KA,
BBRKAETHCS TAKO0, 10 HajaHa ocobOucto KiieHTOM Ta mijyisirae 3acTocyBaHHIO BaHKOM B HOpPsAKY, MependadeHOMy
Jorosopom Ta/uu llpaBunamu.

6.1.2. Bin imeni, 3a paxyHOK Ta B iHTepecax KilieHTa BUKOHYBaTH AMCTaHIiIHI po3nopsamkenas KirienTta, nepenaHi 3a
noromoror CucreM [HTepHET-0aHKIHTY, a caMme:

6.1.2.1. 3nilicHIOBaTH po3paxyHKoBe 00cimyroByBaHHS PaxyHkiB Ta mpoaykTiB KiieHTa Ha TiIcTaBi OTpUMaHOI Bij
Kiienra 3 Bukopucranusm 3aco6iB Cuctem IHTepHer-0ankinry indopmauii, popmysaru Bix iMeHi Kiienta enexrponHi
Ta/4y MarepoBi PO3PaXyHKOBI TIOKYMEHTH, a TAKOK BUKOHYBATH iHIII Aii, HEOOXiIHI JJIs HAJIE)KHOTO BUKOHAHHS YMOB
Horosopy Ta/un [IpaBu;

6.1.2.2. HagaBatu iH(OpMAIlifiHI TOCITYTH 3TiHO 3 TIEPENTiKOM, 10 3a3Ha4eHu# B JloroBopi ta/uu [IpaBunax;

6.1.3. bank 30008B's13annit HagaTH KiTieHTOBI Ha Oro BUMOTY 3aCBiT4ueHy Kortrito Ha anepi 3 Enekrponnoro Jlokymenra,
nignucanoro Kientom ta/ado bankom 3 Haknanenum Enextponnum [ligmucom.

6.1.4. MeHTa YMHA ManepoBOMY HOCIi a00 3acBilUEHY KOIIil0 Ha Marnepi 3 eJIeKTPOHHOTO JIOKYMEHTa B pa3i 3/IiHCHEHHS
npaBounHy y BUriaai Enexrponnoro JJokymenra 3 HakinanenuM Enextponnum Ilianucom;

6.1.5. bBaHk Mae mpaBo B OJHOCTOPOHHBOMY MOPSKY Ta B Oyab-skuii cTpok il JloroBopy OJ0KyBaTH CEpBIC 11100
ykiaaganHs CropoHamu yroj 3 BUkopucTaHHsM Ejexkrtponnoro Ilianucy Ta/uu miarBepmkeHHs/iHimiroBaHHS KimienToM
Oynp-sKuX OaHKIBCHKHX omepawiil 3 Bukopuctanusam [Ipocroro EIT KiienTa, mpo mo Kitient inpopMyeTbes 3a JOOMOT010
¢ynkuionany Cucrem InrepHeT-6aHKiHry Ta/abo y noioxeHHsx Jorosopy.

6.1.6. TIlepen mouatkom poGotu Kiienta 3 Cucremamu IHTepHeT-0aHKIHTY baHK TMOBHHEH HaJaTH MOMIIUBICTb
BcTaHoBiieHHs: CtatuuHoro mapomto, mpucBoitu JloriH, a Takox o3Haiiomutn Kiienra 3 IlpaBunamu. Skmo meron
aBTeHTH(]iKauii oOpanuii 3 ['enepaTopom napouis, bank nosunen nagatu Knienry ['enepaTtop napodis.

6.1.7. He posromnouryBatu TpeTiM ocobam iHGopMaIIito Mmoo JisubHOCTI Ta inaHcoBoro crany KiieHTa, sika ckiagae
0aHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHIIAJIKIB, NiepeadaueHux JloroBopom.

6.1.8. VYknamenusam [oroBopy Kiient nagae banky 3romy Ha po3kputTs iHopmanii mono ocobu Kiienta, noro
JISUTBHOCTI Ta (hiHAHCOBOT'O CTaHy, 1110 CKJIajae 0aHKIBChKY TaEMHHUINO (Haaii — [HdopMalris) B MOpSIKY Ta y BUMAAKAX,
nepeadadyeHuX 3aKOHOIABCTBOM Ta/a00 y 3B s3KY 3 HEOOXIIHICTIO 3aXHMCTOM baHKOM CBOIX IIpaB Ta iHTEPECIB.
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6.1.9. baHk Mae mpaBO Ha MiJACTaBl BIAMOBIAHMX ITOKYMEHTIB Ta B IOPAAKY, BCTaHOBJICHOMY 3aKOHOIABCTBOM,
JloroBopoM Ta BHYTPINTHIMU TpoIrieaypamMu baHKy, 3ymUHATH BHAATKOBI omeparii 3a paxyakamu KitieHTa, IOI0 SKHUX €
nyOuigHe OOTSHKEHHS PyXOMOT0 MaiiHa, Ha CyMy Takoro oOTsDKEeHHSI, Ta BiIHOBIIOBAaTH BUAATKOBI onepaliii 3a paxyHKaMu
y BHIIa/IKax, BU3HaueHUX JloroBopom Ta/abo 3aKOHOAABCTBOM.

6.1.10. VY Bunanky nopymieHnas Kiientom BuMor 3akoHomaBcTBa Ta/uu ymoB Jlorosopy, ta/uu [Ipasui, bank mae mpaBo
0e3 momepeanboro mnosigomieHHs KiieHTa mpunuHATH HagaHHS mociayr 3a [loroBopoM nmo ycynenHs Kiientom
3a3Ha4eHUX MOPYILIEHb.

6.1.11. bank mae npaBo 0e3 mornepeIHHOro MoBigoMIIeHHs KilieHTa MPUIMUHUTH HaJlaHHS MOCIYT 32 JIOrOBOpOM, SIKIIO €
MI03pH BBaKaTH, MmO (DiHAHCOBA omeparis/i, mo iHimiroeTses 3acobamm EmektponHoi B3aemoxii CtopiH Ta/abo 3a
noromoror CucreM [HTepHET-0aHKIHTY, OB’ s13aHa/i 3 Jieraizamieo (BiIMUBAHHSAM) JIOXO/IB, OJICPKAHUX 3JI0YMHHUM
nUIIXoM, abo ¢iHaHCYBaHHSAM TepopHu3My, Ta/abo y BHUMAAKYy HEMOXKIMBOCTI TpoBeAeHHs imeHTHdikarii KimienTta
BIJIMTOBITHO 710 3aKOHOAABCTBA, Y TOMY YHCIi B pa3i HeHanaHHSI KilieHTOM HEOoOXiMHUX TOKYMEHTIB UM BIJIOMOCTEH IS
3’sICyBaHHsI CyTi (3MicTy) HOT0 IisuIbHOCTI, (hiHAHCOBOTO CTaHy, a TAKOXK Pa3i HAsBHOCTI MPH 3A1MCHEHHI ineHTHdiKaLiil y
Banky mino3pu mono HaganHs KiientoM HemocToBipHOI iH(popManii a00 HaBMHCHOTO MOJaHHA iH(opMalii 3 METO0
BBe/ICHHS baHk B oMaHy.

6.1.12. Bank Mae nmpaBo BHOCUTH 3MiHH Ta/ull fonoBHeHHs 10 JJoroBopy/IIpasun, Tapudis banky, y crioci0, BuzHaueHuit
Horosopom/IIpaBuiamu.

6.1.13. Ilignucanusam 3asBu-anketd KiTieHT Hajae 3roy Ta topydae banky caMmocTiiiHO 31IHCHIOBATH IIIATIXKHI OTepariii
3 neberyBanHs paxyHKy Kiienra, mo Binkputuii y banky (loroBipHe crimcanHs) y HACTYITHIX BUTIAIKaX:

6.1.13.1. B nmenp ykiaganHs [loroBopy cmucyBatu BapTicTh akTuBaulii Cucrem IHTepHeT-OaHKiHTY, mependadeHoi
Tapudamu banky;

6.1.13.2. BuszHauena Tapudamu banky Bapricth HOBoro I'eHepaTropa mapomiB, mo Hagaetbes KimieHTy 3amicTh
BTPavYeHOTO.

1111 ymoBH Ta 0co0UBOCTI 110,10 JloroBipHOro crincanHs baHkoM KoIITiB, Jie oTpuMyBadeM € bank, CTOpOHU JOaTKOBO
BH3HAYWIIA Y OKPEMOMY JIOTOBOPI, Ha TificTaBi skoro KirieHTy 0yno BiTKpUTO paXxyHOK, 3 SIKOTO 3/iiCHIOeThCS [loroBipHe
CIIMCAHHSL.

6.1.14. Bank mae mpaBo BiaMoBuTH KitlieHTY B Ha/laHHI MOCIIYTH, B YKJIaJeHHI J[0roBopy, 3a/IMiaioyu 3a COO0I0 IpaBo HE
KOMEHTYBATH CBOE PillICHHS.

6.1.15. IIpotsrom crpoky xaii JoroBopy bank mae npaBo nmpuiiMaTé BUKOHAHHS boproBux 3000B’s3aHb BiJl TPETHOI 0COOU
1 mianucanusaM 3asBu-anketu KiieHt qae banky cBOrO 3rony Ha 1ie.

6.1.16. IlInaxom mignucaHHs 3asBU-aHKeTH, KiieHT Hamae baHKy 3romy Ha BHKOpUCTaHHS baHKOM BiZKpHTHX
MEpEeKeBUX CEpBICIB IS mepenaBaHHs iHpopMaIlii, ska MiCTUTh OAaHKIBCBKY TAEMHUITIO Ta MepcoHaNbHI AaHi KiieHra,
BianoBigHO BaHK Mae mMpaBo BUKOPUCTOBYBATH BIJAKPUTI MEpEKEBi cepBicH U mepenaBaHHs iH(opMarii, sika Moxe
MICTUTH OaHKIBCbKY TAEMHHUIIIO Ta NepcoHabHI gaHi Kiienra.

6.1.17. 3 MeTOoI0 MOHITOPUHIY LIAXPAaHCHKUX / PU3MKOBHX OaHKIBCHKHX ormepauiii i / abo NpoBedeHHS 3aXOliB 3
noramieHHs 3aboprosanocti Kimienra bank mae mpaBo npoTarom cTpoky il JloroBopy BCTaHOBUTH T'€ONO3UIIIOHYBaHHS
tenedony Kiienra / ynoBHoBaxkeHoi ocodou Kiienta, HoMep sikoro BkazaHuid y JloroBopi, a TakoX BUKOPHUCTOBYBATH
iHdopMarito mpo micuesHaxopkeHHss Kiienta / ymoBHOBaxkeHOi ocobu Kitienta, oTpumanoi bankom Ha mincrasi
TeOIO3UI[IOHYBaHHS TenedoHy.

6.1.18. Bank Mae npaBo BiIMOBUTHCS BiJl 371 iCHEHHs (hiHAHCOBUX Orepallii 3a paxynkamu KiienTa ta/abo 3a0710KyBaTH
Knienty noctyn no Cucrtem IHTepHEeT-0aHKIHTY Y pa3i BUHMKHEHHS Y BaHKy MOTMBOBaHMX TMiJ0O3p y BUKOPHUCTaHHI
Knientom Cucrtem IHTepHeT-0aHKIHIY A7 NPOBENCHHS HE3aKOHHHMX omepamnii abo, Ha OymKy banky, mimo3pinux
orepaliii, abo 3 IHIIUX MiZICTaB, TIOB’sI3aHUX 13 OE3MEKOI0 MPOBEACHHS IUIATDKHUX Orepaliii, 6e3 nosicaeHHs KiieHty
MPUYHH BiZIMOBH Ta/ab0 OJIOKYBaHHS.

6.1.19. bank mae mpaBo BiamoBuTHucs Bix JloroBopy abo Bumaratu posipBaHHs [Jorosopy.

6.1.20. bank camocCTiliHO BH3HauYae Ta MpUHAMAE PIMICHHS MO0 MOXJIUBOCTI BUKOpucTaHHA KiieHToM EnexTpoHHOTO
[Miagmucy npu mianucanni Enexrponnux [lokymentiB. bank mae mpaBo BimmoButu Kiienty y mosxnmBocti KiienTta
BukopuctoByBaTH Enextponnuii [lignuc 6e3 HanaHHs nosicHeHb KimieHTy npo npuunHHU Takoi BiIMOBH.

6.1.21. bank mae npaBo 3abn0kyBatu poctym a0 Cucremu [HTepHeT-0aHKIHTY, KO baHKy cTano Bimomo, mo 3asBy-
aHKeTy Ha MpHUeAHaHHS 10 JoroBopy yKiaieHo MpeICTaBHIKOM 3a JIOBIPEHICTIO, BUaHo10 KiTieHTOM, Ta/a00 y pasi, SKIIo
y banky € migo3pu, mo Cucremoro I[HTepHET-OaHKIHTY KOpUCTyeThcsi He KirlieHT oco0ucro, a TpejicTaBHHK 3a
JOBipeHicTIo, BuaHow KitieHToM, un Oyab-ska TpeTs ocooa.

6.1.22. bank Mmae mpaBo 3abnokyBatu Joctyn a0 Cucremu IHTepHeT-OaHKiHTy, siKiio baHky cramo Bizomo, m0 He
ocobucto Kiientom nogano banky 3asBy mpo 3miny dinancoBoro Homepy MoOinbHOTO Tenedony Kirienta abo otpumano
He ocobucTo Kiientom JioriH, nmapoib Ta iHIII J1aHi, 32 JONOMOTOIO SIKUX BifOyBaeTbes noctyn no Cucremu larepher-
OaHKIHTY.

6.1.23. bank mae mpaBo 3anutyBaTH y KitieHta Oynb-sky iHpopmariro Ta/abo JOKYMEHTH, B TOMY YHCII, alie He
00MEXYIOUHCh, HEOOXI/IHI ISl HAJISKHOTO 3/iHCHeHHsT BaHKOM CBOIX MOBHOBaXKEHb Y c(hepi BAIIOTHOTO KOHTPOJIIO, a
TakoX y cdepi 3anobiraHHs Ta MOPOTHAIl Jieramizauii (BiAMHUBaHHIO) JOXOIIB, OAEP)KAHHX 3JIOYMHHHAM IUIIXOM,
(iHaHCYBaHHIO TePOPU3MY Ta (IHAHCYBAHHIO PO3IIOBCIO/PKEHHS 30pOT MaCOBOTO 3HUIIICHHS.

6.1.24. bank Mae mpaBo 3MiHIOBATH MOOUIBHI JIOJATKY, iX HAliMEHYBaHHs YM CIIOCOOM 1X BUKOPHCTAHHS, TEXHOJOTYHI
BJIACTUBOCTI CEpBiCY NUCTAHIIMHOTO OOCIYroBYBaHHs, BHKOPHCTOBYBATH OyJIb-iKi TexHoJOrii [HTepHET-OaHKIiHTY,
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MOOLILHOTO OAaHKIHTY, OHJIAH-0aHKIHTY, BeO-Opay3epH, 10JaTKH, XMapHi a00 udpoBi TEXHOJIOTII, Oyab-sKi I1aThopMH,
CEPBICH, MIKPOCEPBICHY apXiTEKTYpPy TOIIO (TEXHOJIOTIT) TSl HAaHHS TIOCTYT TUCTAHIIIMHOTO 00CIYTOBYBaHHS B paMKax
uporo Jlorosopy.

6.1.25. Inmi npaBa, nepeadaveni JloroBopom, 3akOHOAABCTBOM, Y TOMY YHCJIl HOpMAaTHBHO-TIpaBOBUMH akTamMu HBY.

6.2. IIPABA TA OBOB’SA3KHU KJIIEHTA

6.2.1. KiienT 3000B's13anuii HanaTu baHKy JOKYMEHTH 1 B1JIOMOCTI, HEOOX1THI JIJIs1 3/1IHCHEHHS HAJIICKHOI IEPEBIpKH, Ta
iHON mepenOadeHi 3aKOHOMABCTBOM JIOKYMEHTH Ta BIJIOMOCTI, sKi BuUTpeOye baHK 3 MeTOH0 BHUKOHAHHS BHMOT
3aKOHO/IaBCTBA, SIKE€ PEryiIO€ BiTHOCHHU y cdepi 3amoliraHHS Ta MNPOTHAIl Jieramizamii (BiAMHBaHHIO) JOXOIB,
OJIepKaHUX 3JIOYMHHUM IUIAXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBAHHIO PO3MOBCIOMKECHHS 30p0oi MacoBOTO
3HAMIEHHS. Y pa3i HeHagaHHsA KirieHToM HeoOXiIHUX JOKYMEHTIB UM BiIOMOCTEH, a00 yMHCHOTO MMOAaHHS HEMPaBIUBUX
BimmomocrTeii mpo cebe bank Bimmosisie KirieHTOBI B HOr0 00CITyroBYBaHHI.

6.2.2.Cucremamu IHTepHET-0aHKIHTY Ma€ MpaBO KOPUCTYBATHCS JuIIe ocoba, ska ykiuana 3 bankom 3asBy-
ankery/Jlorogip (B Tomy umcai Jlorosip, sixuit Oyno ykmageno min yac 3amoBiieHHst mociyrd OTPdirekt) Ta ycmimmno
npoinuia nporenypy ABtertudikarii. AreHTudikamis Kirienta mpoBoauThCs KOKHOTO pasy nepen HagaHHsaM Kiienty
noctyny a0 Cucrem Intepner-Oankinry. I[linctaBu mouatky EnextponHOi B3aemozii CTOpiH BH3HAdeHi po3aiioMm 2
Horosopy.

6.2.3.'eneparop napomnis, Bunanuii Kiienrty, € pnacuictio banky. KiieHT 3000B’s13y€eTbcsi BAKOPUCTOBYBATH [ eHepaTop
MaposiB BiAmoBigHO 10 yMoB [lorosopy Ta [IpaBu.

6.2.4. B nopsinky, BcraHoBieHoMy IlpaBunamu, Kiient 30008’ s3anuii Heralino mosimomutu bank mpo Te, 1o Jlorin
Ta/abo CtaTW4HUN TapoNb CTaB BIOMHUN TpeTiM ocobam, abo Tpo BTpaTy, MOIIKOKEHHS, KPaIikKKy a00 MOKIIMBICT
HECaHKI[IOHOBAHOT'O BUKOPHUCTaHHS | eHepaTopa maposiB TpeTiMu 0co0aMm.

6.2.5. Krienrt 3000B’s13aHuU1 HE pO3roJIOLTYBaTH TPETIM ocobaM Oyab-saKy iH(dopMarito, o HoMmy HaacuiaeTbcs bankom
B pamkax [loroBopy, sika 3a3HaueHa B SMS-nosigomiennsax/PUSH-noBigoMiaeHHsx Ha Bkazanuii Kimientom ®@inancoBuit
HOMep MOOLITBHOTO Tenedony/MobinpHuH TenedoH.

6.2.6. Bkazatu qOCTOBipHi BiIOMOCTI IIPpH 3aIIOBHEHHI 3asBU-aHKETH Ta MMCHMOBO, HE ITi3HIiIIEe 7-MH KalleHAApHUX JHIB 3
MOMEHTY BUHUKHEHHsI BiIOBITHHUX 3MiH, iHpopMyBaTu baHk mpo Bci 3MiHH, SIKI CTOCYIOTBCS BiIOMOCTEH, 3a3HAUCHHUX B
3asBi-aHKETI.

6.2.7. Slxmro y moxymeHTH, o Hagadi Kiriearom no barky mist ykmanenss JloroBopy Kirienta, BHOCSITBCS OyAb-Ki 3MiHH,
KuienT 30008’ s13aH1ii HajaTy HOBi TOKyMEHTH 10 baHKy MpoTsAroM 7-Mu KaJeHJApHHUX JIHIB MMiCJsl BHECEHHS TAKUX 3MiH.
6.2.8. lns mpoBenenHs KiienToM oneparriii 3a cBoiM/iMu PaxyHkoM/amu, a TakoX oTpuMaHHA Big baHKy iHpopMamiitaux
nociyr KirieHT 30008’ s13yeThest 3acobamu Cuctem IHTepHET-0aHKIHTY HagaBaTh baHKy:!

- Bu3HaueHy baHkoM iH(opMaIlliio 3 METOI0 ycHilmHOro NpoxopkeHHs KiienToM npoteaypu ABTeHTUiKaIii;

- HanaBatu banky Bu3Haueny Cucremamu [HTepHET-0aHKIHTY iH(OpPMAIiIO 3 METOIO CTBOPEHHS! baHKOM Bij| iMeHi Ta B
iHTepecax KiieHTa eleKTpOHHHUX PO3paxyHKOBHUX JIOKYMEHTIB;

- HajaBaTH banky inmy iHdopmariro, sika HeoOXinHa baHKy, 3 METOI0 HaJEKHOTO BUKOHAHHS CBOIX 3000B’S3aHb 3a
HoroBopowm;

- BukopuctoByBaTH Enexrponnuii [lignuc y nopsiky ta y crnoci0, Bu3HadeHuit JloroBopom.

6.2.9. ITosinomurn Heraitno Bauk mpo Bumankm, BusHaueni y posuim «®IHAHCOBHM HOMEP MOBIJIBHOI'O
TEJIE®@OHY» [lorosopy.

6.2.10. [ns HanexxHoro oTpuMaHHs mociyr 3a JloroBopom KitieHT 3000B's13aHMIA CBOEYACHO BCTAHOBIIOBATH JIOCTYITHI
OHOBJIICHHS OTIEpalliiiHOi CUCTEMH 1 JOAATKIB HA CBOEMY Tesie()OHi / PUCTPOT, 1[0 BUKOPUCTOBYETHCS JUIS i KITIOUCHHS
tenedony Kiienra mo moOutbHOro aoxatrky. KiieHT 3000B's3aHuii BUKOPUCTOBYBATH Ha TenedoHi / MpHUCTPOi, 10
BUKOPUCTOBYETbCA A MigKIoueHHA TenegoHy KiieHTa a00 BHKOPHCTOBYBAHOMY JUIS MIiAKIIIOYEHHS 10 CHUCTEMH
MOOIIBHOTO JOAATKY CydyacHE aHTHBIpYCHE NMPOrpaMHe 3a0€3MeUYeHHs 1 CBO€YaCHO BCTaHOBJIIOBATH HA HHOTO OHOBJIEHHS
AHTUBIPYCHHUX 0a3.

6.2.11. KiienT 3000B's13aHMiII HE BCTAaHOBIIOBATH HA Tele(hOHI / MPHUCTPOi, IO BUKOPUCTOBYETHCS IS TiAKITFOUEHHS
teneony KirieHta ab0 BHUKOPHCTOBYBAaHOMY IS MIJKIFOYEHHS [0 CHCTEMH MOOUIBHOTO JOAATKY HENIIeH3iiHI
ofepariiiiHi CHCTEMH, TaK SIK 1€ BIJAKIIIOYA€E 3aXUCHI MEXaHI13MH, 3aKJIaJIcHI BUPOOHUKOM MOOLIBHOT I1aT()OpPMHU.

6.2.12. KiieHT 3000B's3aHMi HE MiIKIOYATHCS J0 CHCTEMH MOOUILHOrO J0AaTtky udepe3 Wi-Fi Touku myOJidHOrO
JOCTYILY, SIKI He BUMAararoTh igeHTU(iKalil mpu MiAKIIOYeHH] (BBEICHHS AJS MiJKIIOUEHHS MEPCOHANBHUX IMEHI Ta
T1apoJs).

6.2.13. 11100 BHUKJIIOYMTH HECAHKIIOHOBAaHE BHKOPHUCTAHHS MOCIIYT J0 MOOLIBHOrO aoaatky, KiieHT 3000B'sI3aHUi He
3aJMIIATH CBiH TenedoH / MPUCTPiH, 3 BUKOPUCTAHHSIM SIKOTO 3IiHCHIOEThCA oTpuMaHHs KitieHToMm mocnyr, 6e3 Harmsay.
6.2.14. Kiient 3000B's13aHMi OIUTavyBaTH MOCIYrd baHKy, 10 BHHMKAIOTh B pe3yjbTaTi HaJaHHS IHOCIYr B paMKax
Horosopy.

6.2.15. Ilpwu 3ailicHeHHi cBoix mpaB i 000B'13KiB, KiieHT 3000B'13aHMI yTpUMyBaTHCS Bifl Aii, sIKi MOTMIK O MOPYIIUTH
npaBa banky (B T.4. ocobucrti HemaiiHoBi). Ilin wac xopucryBanHs mnociayramu banky KiienT 3000B’s3aHuit
JOTPUMYBATHCS TIPUHIIUIIB JOOPOCOBICHOCTI, PO3YMHOCTI Ta cripaBeInBOCTi. KITlieHT 3000B's13y€eThCs BiAMOBIIATH BCiMa
BJIACHUMH KOITIITAMH Ta MaHOM TI0 CBOiX 3000B’sI3aHHSIX, 1[0 BUILTABAIOTH 3 JloroBopy.

6.2.16. Iling gac EnextponHoi B3aemopii KiieHT 3000B’s3aHUil TOTPUMYBATHCh YMOB IIOAO TOPSAKY HAKIIAJCHHS
Enexrponnux Ilinnucis; HajgaBaTH MOBHY Ta AiMCHY iHbopMaIliro HeoOXiany i ineHTudikaiii Kiienra ta reneparii
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KIJIFOY0BOI mapw; 30epirate y TaeMHUII ocoOucTuit ko4 EnexkrporHoro Ilinmucy Ta BKUBATH BCIX MOMKIMBUX 3aXO0JiB
JUTSL 3armo0iraHHs HOTo BTpATH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHH (opMaTy YW HECAHKIIIOHOBAHOTO BHUKOPHUCTAHHS;
BUKOPUCTOBYBAaTH OCOOMCTHI KIIIOY BHKIIOYHO 3 METOI0 OTpUMaHHS mociyr banky Ta TpeTix ociO, 3 sikumu y banka
YKJIaJeHi BignoBigHi goroBopH; Heraiino indopmyBatu bank mpo HacTymHi HoAii, 10 Tpanmwjivcs: KOMIIPOMETALi0
0COOMCTOro KJIH04a, BTpaTy MOOLILHOIO IPUCTPOIO, Ha IKOMY OyB BcTaHOBJIeHHH MoOinsHui qogatok «OTP BANK UAY»
Ta/ab6o MobineHuii fogatok «OTP Smarty.

6.3. BIAIIOBIJAJIBHICTb CTOPIH

6.3.1. 3a HeBUKOHaHHS a00 HeHale)kHe BHKOHaHHsA JloroBopy Ta/um IIpaBun CTOpOHM HeCyTh MalWHOBY
BIJIMTOBITaJIbHICTH B TIOPAAKY, epeadadeHoMy 3aKOHOTaBCTBOM.

6.3.2. bBaHk 3BiILHsIETBHCS BiX BigmoBinanabHoCTi 3a [loroBopom y pasi:

6.3.2.1. Bukopucranns Knienrom CucteMm [HTepHET-0aHKIHTY 3 MOPYIICHHSM MPABUJI, BCTAHOBJICHUX J[oroBopoM Ta/um
IIpaBunamu;

6.3.2.2. Ilopymenns Knientom nopsiaxy 3airicHenHs: Enekrponnoi B3aemozii CTopiH, BcTaHOBIeHOTO J[oroBopoM Ta/un
IIpaBunamuy;

6.3.2.3.TTopymenns JloroBopy ta/um [Ipasun 3 60oky KimieHTa NIISIXOM HABMHUCHUX JTiH, HeA0AIOCTI Ui Oe3/isITbHOCTI,
6.3.2.4. Henanexxnoro QyHKIiOHYBaHHsS OOJIQAHAHHS YM MPOTPaMHOrO 3a0e3MeUeHHs KpiM OONagHaHHS, HaZaHOTO
Bankowm, 1m0 3actocoByerhes 1t Enextponnoi B3aemozii Cropin ta/un podotu 3 Cucremamu [HTepHET-0aHKIHTY;
6.3.2.5. Bukopucranns KimieHTOM MpUCTpOIB MiJ| CreialbHUMU CEPBICHIMHU aKKayHTaMH (OOJIKOBUMH 3arvcamMu), sKi
HaJar0Th MPAaBO Ha BUKOHAHHS ycix 06e3 BUHATKY omeparliil (T.3. MPUCTPOIB 3 BIIKPUTHM r0Ot-TOCTYIIOM, «PYTOBAHUX)»
MpUCTPOiB, B T.4. Jailbreak). Takox bank 3anwuinae 3a co0oro mpaBo Ha BinmMOBY KiIiEHTY y BUKOPHUCTaHHI MPUCTPOIB 3
BIIKPUTHM T0O0t-IOCTYIIOM, «PYTOBaHHX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenanexHoro aHTHBIpyCHOTO 3aXHCTy KOMII 0TE€pa M iHIoro oonanHanHs KitieHTa, 1o BHKOPUCTOBY€ETHCS IS
Enexrponnoi B3aemoii Ctopin ta/un pobotu 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BincyTHOCTI eneKkTponocTayanHs, IPUIHHEHHS HaJaHHs MOCTyT 3a JloroBOpOM BHACIHIAOK CTUXIHHOTO JIMXa 91
Iiil nep>kaBHUX OPraHiB, 110 YHEMO>KIMBIIIOIOTH MOJaJIbIle HAAaHHS MOCIyT 3a JloroBopom;

6.3.2.8.30utkiB KitienTa, moB'si3aHUX i3 HEeHale)XHUM BUKOpuUcTaHHAM CucrteMm [HTepHET-OaHKIHTY Ta/dM 3MiICHEHHS
Enexrponnoi B3aemoii Ctopin 3 mopymennsm JloroBopy ta/uu [Ipasui;

6.3.2.9.30utkiB KiienTa, moB's3anux i3 posronomenHsM KiieHTom TpetiM ocobam Oyab-skoi iHMopMariii, mo Homy
HajcuiaeTbes bankom B pamkax JloroBopy, sika 3a3HadeHa B SMS-moBinominenasx/PUSH-moBiqoMIeHHSIX Ha BKa3aHUHA
Krientom ®inancoBuit HoMep MOOLIBHOTO TeiaePony/MoOiTbHUI TeaedoH.

6.3.2.10. HemocroBipHocTi indopmarii B JokyMeHTax, Hananux Kiiearom;

6.3.2.11. 3miam 3aKOHOMABCTBA UM MPHUUHATTSA HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX aKTiB, SKi 3MIHIOIOTh YU
MPUMTUHSIOTH TIPABOBITHOCHHH, IO PEryIOI0THCS JloroBopom.

6.3.3. baHk 3BiIbHSETBCS Bijg Oy/b-sKOT BiIIOBIAAIBHOCTI y BUMNAJAKY HAJICKHOTO BUKOHAHHS BaHKOM pO3NOpsKEeHb
Knienra, mnepemanux 3a ponomoroto Cucrem IHTepHer-OaHkiHry, miciast mnpoxomxeHHs KiienHTtom mnpoueaypu
ApteHTHiKAIII].

6.3.4. CTopoHM MOTOAMIIH, 110 PU3MKH 3 BIAMIKOAYBaHHS 30MTKIB, 110 MOXKYTh OyTH 3anomisHi banky ta/abo Kiienty, a
TaKOX TpeTiM ocobam y pasi BukopuctanHs Enexrponnoro Ilignucy, noknanatorees Ha Kiienra.

6.3.5. bank He Hece BIANOBIZATBLHOCTI 3a BiJICYTHICTH JOCTYIy a00 HEKOpPEKTHY poOoTy JlMCTaHIiIHWX KaHAIIB
00CITyTOBYBaHHS y pa3i BUKOpHCTaHHs KilieHTOM JUTst 3A1HCHEHHS TAKOTO JIOCTYITYy TEXHIYHHUX Ta IPOTPaMHHX 3aC001B, 1110
HE BIJNOBIal0Th BUMOTraM baHky.

6.3.6. bank He Hece BiIMOBIAATBLHOCTI 32 HEKOPEKTHY POOOTY €IEKTPOHHOT IMOIITH, MEPEXi IHTEPHET, MEPEXK 3B’ SA3KY 110
BUHHKJIM 3 00CTAaBUH, HE3AJICKHHX Bl baHKy Ta NMpU3BeNn 10 HECBOEYACHOTO OTPUMaHHA a00 He oTpuMaHHs KitieHToMm
SMS-noBioMIIeHb / €IEKTPOHHUX JIOKYMEHTIB / BUITMCOK / JIOBIJOK TOIIO Bif banky. baHk 3BUIbHSAETHCS BiJl MaltHOBOT
BiJIMOBITaJIbHOCTI Y BUIIAJKY TEXHIYHUX 3001B (BIAKIIFOUEHHS!/ TIOMIKO/KEHHS €JIEKTPOKUBIICHHS Ta MEPEXK 3B S3KY, 301i
B po0OTi mporpamMHOro 3abe3rneyeHHs! MPOIECHHTOBOTO IIEHTPY Ta/abo 6a3 manux baHKy, TexHiuHMH 30i# y IIaTHKHUAX
crcTeMax), a TAKOXK B 1HIIUX BUITAJIKaX, 10 3HAXOASATHCS 110338 MEXaMH BILTMBY baHKYy, 110 MPU3BOASATH 10 HEBUKOHAHHS
abo HeHanexHOro BUKOHaHHA bankom ymoB JloroBopy. baHk He Hece BiINOBiZaJbHOCTI 3a CHOTBOpPEeHHS SMS-
TTOBIIOMJICHB / €IIEKTPOHHUX JIOKYMEHTIB / BUITUCOK / JOBIIOK TomIO BiJ baHky, a00 HECaHKIIIOHOBaHHH JOCTYH JO HUX
TPeTiX 0ci0 y BUIMAAKY HANPaBJICHHS Ha ajpecy eeKTpoHHOT oty Kitienra, mo 3a3HadeHuii y 3asiBi-aHkeTi a00 iHIIOMY
JOKYMEHTI, nepeabdadeHoMy CTOpOHAMH, 3TiHO Y KITaJICHUMH MiXK HUMH JIOTOBOPaMH.

6.3.7. bank Hece BiINOBiAaJbHICTH 32 HE3aKOHHE PO3TOJIOLICHHS Ta/d4u BHUKOpHCTaHHA iHpopmauii npo Kiienra, sxa
ckJasiae 0aHKIBCHKY TAEMHUITIO, Y BIJIMOBITHOCTI 710 3aKOHOJIABCTBA.

7. IEPCOHAJIBHI JAHI

7.1. Yxmamaunusum Jlorosopy Kimient Hagae banky sik BOJIOAUTBIIO 633U MEPCOHATHHUX JAHUX a00 OYIb-SIKOMY 1HIIIOMY
PO3NOPSAAHUKY 0a3u MePCOHANBHUX JaHUX, IpU3HaueHOMYy baHKkoM Ha Horo BiacHHI po3cy, CBOIO 0€3yMOBHY 3roly Ta
JI03BUT O€3CTPOKOBO 3IMCHIOBATH OOpOOKY MEPCOHANBHUX JAHHWX Ta MiATBEP/PKYE T€, IO MOBIJIOMICHHN MPO METY
00poOku bankowm Horo nepcoHanbHUX AaHuX (Oyab-ska iHGopmaris npo KiieHTa, B TOMY 4HCIi, OJJHAK HE BUKIFOYHO
iH(popMalis 010 Mpi3BHILA, iIMeHi, 0 0aTbKOBI, iHpOpMaIlii, sika 3a3HadeHa B nacrnopTi (a0o B iHIIOMY TOKYMEHTI, 110
MOCBigUy€e 0co0y), peecTpaliiHoro HoMepy 00JIIKOBOI KapTKHM IUIaTHUKA MOAATKIB, IPOMASIHCTBA, MiCLs IPOKUBAHHS
abo mepeOyBaHHsI, MiCIIsl pOOOTH, ITOCaI1, HOMEPIB KOHTAKTHUX TelieOHIB/(aKciB, ajpecy eIeKTPOHHOI MOMITH, TOIIO,
(mamami — IlepconanmpHi pmaHi), a came: 3aiicHeHHs baHkoM CBo€i (hiHAHCOBOTO-TOCITOAAPCHKOI TiSUTBHOCTI,
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MPOITOHYBaHH Ta/a00 HaaHHs MOBHOTO KoJjia ocIyr bankom Ta/abo TpetiMu ocodamu (ocodu, 3 ikuMu baHk nepeOyBae
B IOTOBIPHMX BijgHOCHHaX Ta/a00 wienu [ 'pynu OTII, (Hagami — TpeTi 0ocoOH), y TOMY YHCII HUISXOM 31 CHEHHS MPSIMUX
KOHTaKTiB i3 KimieHTOM 3a JonomMororo 3aco0iB 3B’ 43Ky, 3axucTy baHkoM cBoix mpaB Ta iHTEpeciB.

[Mignucannsam 3asBu-anketu KiieHT Hagae banky cBOro 0JIHO3HAYHY 3roy Ha 00poOKy, nepenady (MOMUPEHHs), Y T.4.
TpaHckopaonny, bamkom Ilepconampamx manux TperiM ocobam, 3MmiHy, 3HHMINCHHA [lepcoHambHMX maHWX abo
OOMEKEHHS JIOCTYIY 0 HHUX BiAMOBIIHO 10 BUMOT 3akoHY Ykpainu «[Ipo 3axucT mepcoHanbHUX JaHuX» (Hamamii —
3akoH) Ta 0e3 HeoOXiqHOCTI HamaHHs KilieHTy MTUChbMOBOTO TMOBITOMIICHHS PO 3IHCHEHHS 3a3HAYCHUX JIiM.
[ignucanasam 3asu-anketn KiieHT migTBeppkye, mo B MoMeHT 300py Ilepconansuux gannx, baHk moBigoMuB #oro
PO BONOMUIBIL TlepcoHanpbHIX AaHUX, PO CKJIAm Ta 3MICT 3i0panux IlepcoHanpbHUX AaHUX, PO TpaBa, IependavcHi
3akoHOM, PO MeTy 300py Horo [lepcoHaIbHUX MaHUX Ta OCi0, TKUM NepeaaroThes Horo [lepcoHabHi naHi.

BracHuk mepcoHanpHUX JaHWX, NUISIXOM IIINUCaHHA 3asBH-aHKETH, MiATBEpMKYe (rapantye), mo llepcoHanpHi maHi
¢i3maHUX 0Ci0, sIKi IepenaroThes banky, 3A1CHIOETHCS 3a 3Tr0A0I0 TaKuX (Di3MIHUX OCi0, sIKi OB TOMIIEHI ITPO BiIOMOCTI,
3a3HaveHi B 4.2 cT.12 3akony.

7.2. Bank € wactuHoto rpynu «OTII», B siky Bxogste OTII BAHK B YropmwuHi, fioro micuesi Ta iHo3emHi ¢inmii Ta ix
nouipai kommanii (Hamani — ['pyma OTII). [{o3Bin Ha posrosomenss [HbopMmartii mommuproeTbes Ha bauk, 1HIINX YIeHIB
I'pymu OTII B Yropuusi Ta 3a i MexkaMu, a TakKoX Ha KOMIIaHii, o 3ade3nedytoTs poooTy CucrteM IHTepHET-0aHKIHTY,
AK B YKpaiHi Tak i 3a kopgoHoM. Lleit 103Bin 3HIMae Oyab-aki npetensii Kimienra mono nopymenns baHkoMm MonoxeHb
po Heposroyiomenasa [Hpopmartii, ki icCHYIOTh Y 3aKOHOIaBCTBI, SIK BITPOJOBXK Aii JloroBopy Tax i B OyAb-SIKHii MOMEHT
micis 3akindeHHs Aii Jorosopy.

7.3. [lignucanusaMm 3asBu-aHKeTH, BiacHUK mepcoHanbHUX naHuX/KiieHT Hamae Ta MiATBEPIKYE CBOIO 3r0/y Ta HAMAE
0e3BiAKJINYHUI Ta 0e3yMOBHUI1 103Bij (IpaBo):

7.3.1. Knient Hamae 3roqy banky, OnepaTtopy MOOUTEHOTO 3B sI3Ky Ta YKpaiHChKiN MikOaHKIBCBKill Acoriiarliil 4ieHiB
wiaTkaux cucreM «€EMA» (https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikui
MPOBOJUTHCS MIKraly3eBHld OOMiH JaHMMH Ta iX TpaH3WT i3 3acTocyBaHHAM API, - Ha 0OpoOneHHs iHpopmarii mpo
HaJaHHA Ta OTPUMaHHS MHOIO (MEHi) TeTeKOMYHIKaIlifHIX, 0aHKiBCHKHUX, (JiHAHCOBUX Ta CYITyTHIX IMOCTYT, 3 METOI0
OTPUMAaHHS MHOIO IOCITYT baHKy Ta 3aXMCTy MOiX iHTEpECiB BiJl MIaxpalChKUX il 3 00Ky TpeTix ocil.

7.3.2. Kiient Hanae 3rony 3aificHioBaTtd bankom dikcamito (3amuc) y cnocid, BuzHaueHuid bankom, ycix 0e3 BUHATKY
TeJe(OHHUX PO3MOB Mi BracHMKOM mepcoHanbHHX MaHWX Ta baHkow; 3miiicHroBatm bankom Qorosiiomknu Ta/abo
Bizmeodikcariiro, BigeocnocTepexxeHHs: BiacHrKka nepcoHambHUX MaHUX ITiJ] 9ac HaJaHHs/KOPUCTYBaHHS OaHKiBCHKHMU
nociayramu banky; BukopuctoByBatu bankowm taki ¢ororpadii, aynio- Ta BijeoMarepiaiad B IKOCTI TOKa3iB.

7.3.3. Kitient migrBepmkye Ta Hagae 0e3yMoBHY 3roay baHKy Ta omneparopy mMo0iapHOTO 3B’ 53Ky [IpAT «B® Ykpainax
ta/abo [IpAT «KuiBcTapy, 3 sskumu baHK yKI1aB BiZIIOBiTHI YTOAM PO CIIBIIPAIIO: - HA 3aIUT, 0OpOOICHHS Ta 30epiraHHs
iHpopMmarii, sika ctocyeTbess KitieHTa, 30kpemMa mofo oTpuMaHHs Kili€eHTOM TeneKoMyHIKaliifHUX MOCHyT, 3 METOH
orpuManHs Krmienrom mocnyr Banky; - Ha BukopuctanHs MSISDN TperiMu ocobamu Uit BU3HAUeHHsI KoedillieHTa
TeNleKOMYHIKaniiHoT moBeniHkM KirieHTa 3a JOMOMOTrOI0 aHANITHYHUX MOJENel, TOII0, B paMKaxX KOPHUCTYBAaHHS
MOCITyTaMHU MEPeXi PyXoMoro (MOOITbHOTO) 3B’ SI3KY.

7.3.4. Knient Haznae banky 03B Ha BiJoOpaskeHHsI CTaTyCy HassBHOCTI Ta THITY (KJiacy) kKapTku y Kitienta B MoGiTbHOMY
JOJIATKy IHIMUX KIEHTIB baHKy, 10 MaroTh cepel] MeTagaHuX cMapThOHY/MOOUTFHOTO MPUCTPOIO TeleQOHHUI HOMED
Kitienra.

7.3.5. Knient Hasiae baHky J103BiJI 3 METOIO MIBUIKOTO 3/iFICHEHHS TIepeKa3y KOIITIB 3a JOMIOMOTOI0 MOOIIFHOTO IOJATKY,
BUKOPUCTOBYBAaTH HOMEpH TelleOHIB Ta iMeHa KOHTAKTiB Ta iXHI 300paXeHHs, IO MICTATBCS B MeETaJaHHX
cMmapThoHy/Mo0inpHOTO iprcTpoto KirieHTa.

7.3.6. Kmientr Hanmae Banky no3Bin mozo oO0poOku Ta mepenadi kKoH(DigeHHINHHOT iHpopMallii, sika MOXE MICTHUTH
nepcoHanbHi naHi Kiienra, HeoOximHOI TpeTiM ocobaMm: KOHTpareHTam/mapTHepaM baHky, MiXKHApOJHWUM IUTATIHKHUM
cucreMam, AKi OyayTh 3aimydeHi baHkoMm Ha JOTOBipHilT OCHOBI /10 Tpoliecy oOcimyroByBanHs bankom Kirienra 3 MeToro
HaJIe)KHOTO BUKOHaHHS bankoMm ymoB JloroBopy Ta/a60o yMOB Oy/1b-SIKOTO iHIIIOT'O JOTOBOPY, YKiIaaeHoro CTopoHaMu.
3acrepesxxenHs: Hanmani B nupoMy po3aini JoroBopy 3roau KiieHTa Ha 0OpoOKy, BUKOpUCTaHHS Ta nepeaady bankom
iH(popMallii pO3MOBCIOKY€ETHCS TAKOK Ha fiTer KiienTa, BigHOCHO sikux KITieHT € iX 3aKOHHUM MpPeACTaBHUKOM, Ta/abo
Ha 0oci0 HaJ SKUMH BCTaHOBJIEHA OITika abo mikiryBaHHs KirieHTa, sIKi BCTyNaloTh B IPaBOBiTHOCHHHM 3 BaHKOM BifmoBigHO
110 ymMoB Jlorosopy.

8. BAHKIBCbKA TAEMHUISA

8.1. Croponu 3000B’513y10ThCS 30epiraTu B MeXax, BU3HaYeHHUX 3aKOHOJABCTBOM, KOH(IJCHLINHHICTE CTOCOBHO 3MICTy
JloroBopy, a Takox OyIp-aKoi iHpopMaLii Ta BiJOMOCTeH, 10 HAAAIOTHCS KOXHIK 31 CTOPIH y 3B’S3Ky 3 BUKOHAHHSIM
Horoopy. CtopoHH 3000B’S3yIOTHCSl HAJECKHHUM YHHOM 30€piraTv Ta HE pO3roJIONIyBaTH iH(POPMAIIIO, SKa MICTUThH
0aHKIBCbKY TAEMHUIIIO, OTPUMaHy NMPH BUKOHaHHI yMOB JloroBopy. SIKio y BHIIaAKy HEHaJIE)KHOTO 30epiranHs ta/ado
posrosonieHHs iHdopmaii, BkazaHoi y ubomy myHkTi, CtopoHi Jlorosopy OyayTs 3anofisiHi 30uTkH, TO BUHHa CTOpOHA
3000B’s13aHa BIIIKOAYBaTH TaKi 30UTKH 3TiAHO 13 3aKOHOIABCTBOM.

8.2. KiieHr po3ymie, 110 bank 3000B’s13aHUi pOo3KpUBATH 1HPOPMAILIIFO, 110 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, HA BUMOT'H
Jiep>KaBHUX OPraHiB y BUIIA/IKax Ta B MOPSAKY, lepeadaueHoMy 3aKOHOIaBCTBOM, B TOMY YMCIIi HAJJaHHS! KOHTPOJIIOI0UUM
opraHaMm iHdopmanii Ta ii JOKYMEHTaJbHOTO WiATBEP)KEHHS CTOCOBHO BHKOHaHHA bBaHKOM BHMMOT IOJATKOBOTO
3akoHOJaBcTBa. Hisiki 3000B’si3aHHsT baHKy B 3B’sI3Ky 13 30epekeHHsIM OaHKIBCHKOI TaeMHHINI Ta KOHQIISHIIHHOT
iHdopmMariii, BukianaeHi B JloroBopi ado B iHIIUX A0roBopax (3asBax, yrogax, IpoTokoiax, gucrax) Kimenra 3 bankom He
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PO3IOBCIOKYIOTHCS HA BUIIAAKH, KOJIM baHK BUMYIIICHHH Ha CBifi pO3Cy MepeaaBaTH Taky iH(GOpMAIlilo TpeTiM 0codam
JUTSI 3aXHICTY CBOIX IHTEPECIB Ta y BHITAIKY MopyIneHHs KirieHToM cBOiX 000B’sI3KiB mieper bankom.

18.3. bank € wactunoro rpynu OTII B siky Bxogste OTII bank (Yropuuna), Horo MicuieBi Ta iHo3eMHi ¢inii Ta iX godipHi
kommnadii (I'pyna OTII). Kommanii I'pymu OTII mocTtiitHo 0OMiHIOIOTECS iH(pOpMaLi€eo depe3 3araibHy iHpopManiiiny
CHUCTEMY, 3aBIAHHSIM SKOi € MiHIMI3aIlis pU3UKy TpynH B 1ioMy. KilieHT Hajgae MO3BiT HA OTPUMaHHS, BUKOPUCTAHHS Ta
posronomienHs iHpopmauii B cepenuni I'pynu OTII, mo crocyeTbest 6e3nocepentuso KimieHTa (A5 OLIHKKA PU3UKY), IO
cTana Bimoma baHky y 3B'S3Ky 3 IijoBUMHU cTocyHKaMu 3 Kiientowm. Lle# m03Bi momuproeTbes Ha baHk, iHIMX YWICHIB
I'pymu OTII B YropmmuHi Ta 3a 1i Mekamu, SIKi OpraHi3oBaHi Ta (yHKIIIOHYIOTH K €IMHWHN 0aHK, Ha MDKHAPOIHI TUTATIKHI
cucteMu Ta 0aHKIBCHKI acorliarii y BUllaaKy BUHUKHEHHS ITi03pX Ha BUKOopUCTaHHSA KapTku y maxpaiiceknx miisx. Lei
J03B1T 3HIMae Oynb-siki mperensii Kiienta moao nopymeHHs baHKOM MONOXKEHb PO HEPO3rONOIIEHHS OaHKiBCHKOT
Ta€MHHIII, 5IK1 ICHYIOTh ¥ 3aKOHOJaBCTBI.

8.4. linnucanusm 3asu-anketn KiaienT nae banky n03Bin Ha nepenauy indopmaiiii, o ckiajgae 6aHKiBCbKY TAEMHHITIO
Knienrta, ycranoBam, opraHizamisiM, opraHaM JAep)KaBHOI BIIAH, IEPKaBHUM peecTpaTopaM, TPETiM ocodam, IO
nepeOyBatoTh 3 baHKOM y MOTOBIpHHX BiHOCHHAaX, a TaKOX YKJIanM 3 BaHKOM AOroBip MIOA0 HEPO3TOIOMICHHS
KoH(pineH iiHoT iHhopMaIii, a TaKOX PEHTHHIOBHM areHTCTBaM, ayJWTOPCHKAM KOMIIAHISM, IO 3/iHCHIOBATUMYTh
nepeBipKy/pedTHHrYBaHHS baHKy, Oyab-aKuM (Qi3UYHUM Ta IOPHIMYHHM oco0aM 3 MeTow peamizauii nmpaB banka sk
KpeIuTOopa, aBTOIMIIOpPTEpaM, AUJIepam, y BUIIaKy HEOOXiJHOCTI 3aXHCTy MpaB Ta inTepeciB banky, y ToMy uuncii ocodam,
SIK1 HaZlaBaTUMYTh baHKy NOCIIyTH 1O CTATHEHHIO 3a00proBaHocTi 3a JloroBopoM, 3B€pHEHHIO CTATHEHHS HAa MaifHO Ta 110
3MIMCHEHHIO 1HIMUX diM, OB’ s3aHUX 3 peaiizallieio mpaB banka 3a JIoroBopoM, CTpaxOBHM KOMITaHIsIM Ta CTPaXxOBUM
nocepeHuKaM, y pasi ykinajenHs KiieHToM 10roBopy cTpaxyBaHHS 31 CTPaxOBOIO KOMITAHI€IO BiJ] IMEHI, B iHTEpecax Ta
3a IOpy4YeHHsM sKoro i€ baHk; iHmmM (hi3udaHIM Ta IOpUANYHIM 0c00aM, 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA,
JloroBopy Ta iHIIMX JAOTOBOPIB, YKIaAeHNX baHkoM, Ta/abo SKIo mepenaHHs Takoi iHdopmarlii Heooxigne baHky mms
BUKOHAHHS CBOIiX 3000B’s13aHb 32 [loroBopoM, a came, ajie HE BHKIIOYHO, Y BHIAJKY NepeqanHs iHdopmaiii TpeTiM
ocobawm, sIKi 3I1CHIOIOTh eMOOCyBaHHS, MaKyBaHHs Ta BifnpasieHHs KapTok Ta/abo konBepris 3 [1IH-kogamu, Ta 3 SKuMu
Bank ykIiaB BiAMIOBiAHI JOTOBOPH PO HAJTAHHS MTOCITYT (BUKOHAHHS pOOIT; B TOMY YHCITi 3 METOFO 3a0e3nedeHHs peaizaltii
MOIaTKOBUX BiHOCHH 1 BITHOCHH B cdepax OyXraiarepchbKoro oOmiKy, (piHaAHCOBHX IMOCIYT, OaHKIBCHKHM YCTaHOBAaM,
0aHKaM KOpPECIIOHJICHTaM, aJ[BOKaTaM, KOMIIaHisIM, IO 3iHCHIOIOTh OI[IHKY MaiiHa, OaHKIBCBKHUM acoIiallisM,
nmopyuntensiM Kirienra, a Takoxk ocobam, siki mepe0yBaroTh 3 KirieHTOM B CiMEHHUX, POAMHHNX, TPYAOBUX BiAHOCHHAX, B
TOMy 4HCIi HafgaHHA bankom pobotomaBueBi Kumienra/Opranizamii/[lenciitnomy ¢ouay YkpaiHw/iHIIUM comiadbHUM
opranam iHdopmamii npo BiIKpUTI TMOTOUHI/KapTKoBi paxyHku Kiienra ta/abo Homepu Kaprok Kiienra (PAN);
MPUBATHUM/IOPHIUYHUM 0co0aM Ta opraHizallisiM s 3a0e3leveHHs] BUKOHAHHS HUMHU CBOIX (QYHKILIH abo HamaHHS
mociyr baHKy BiMOBITHO 0 YKIQASHUX MX TaKuMH ocobaMu (oprasizaiisiMmi) Ta baHkoM TOToBOpiB, Y TOMY YHCIHI TIPO
BIJICTYIUJICHHS MpaBa BuMord a0 KitieHta, 3a yMOBH, 1[0 nepe0dadeHi JoroopaMu (yHKIII1 Ta/abo MOCIyTH CTOCYIOThCS
JisIbHOCTI baHKy, siKy BiH 3/IMCHIOE BIAMOBIAHO 10 3aKOHOJIABCTBA, 30KpPEMa, ajie¢ He BUKJIIOYHO, OCIYTH 3 BiANPaBKU
TIOIIITOBOI KOPECIOH/IEHIIi1, BiIIPaBKH MOBiOMJIEHb Ha MOOUTBEHUI Ta/a00 Michkuil TenedoH, Oyab-skuM (Hi3HIHUM Ta
IOpUANYHUM 0co0aM y BUTIAJKY BiACTyIUIeHHs (mepemadi) bankom cBoix mpaB 3a [loroBopom TperiM ocobam Ta/abo y
BUTIAJIKy BUHUKHEHHS Y BaHky Hamipy 3AiHCHHTH Take BiJCTyIJieHHs (riepenady) A0 (GakTUUHOro HOro 3IiHCHEHHS,
MDKHApOJHUM TUIATDKHAM CHCTEMaM Ta/a00 YiieHaM MiKHAPOAHOI IUIATKHOI CHCTEMH 3 METOI0 3/iHCHEHHS OOMiHY
iH(hopMariero mpo crnocoOu 3MiHCHEHHS MaXpaiChKuX i (41 y 1X mMi103pi), a TAKOXK I KOH(DIIEHIIITHOr0 BUKOPUCTAaHHS
B iHTepecax KiieHta 3 Meroro 3amobiranHs 30utkiB Kimienta Ta baHka BHACHiZIOK HECaHKIIIOHOBAHOTO BUKOPUCTAHHSI
Kaptku TperiMu ocobamu; opraHy JepKaBHOI BHKOHABYOi CIIy>KOM a00 NMPUBATHOMY BHUKOHABIIO MPO BIIKPHUTTS YU
3akpuTTs paxyHkiB Kiienra y banky y pasi HasiBHOCTI iH(opmanii mpo BHeceHHs KimienTa 1o € 1uHOro peectpy O0p>KHHUKIB
Ta/ab0 y pa3i HASBHOCTI MyOJIIYHOr0 OOTSHKEHHST pyXoMoro MaiiHa KitieHTa; - Ha 3alTuT KOHTPOJIIOI0YOT0 OpraHy CTOCOBHO
BUKOHAaHHS BaHKOM BHMOI' MOJATKOBOrO 3akoHOAaBcTBa (y pasi mpomleHHs OOpry); - y BHIIQJIKax, BU3HAUCHHX
3akoHOAAaBCTBOM, Koiu baHk 3000B’s3aHmii HamaBaTH iH(oOpMallito Ta/abo JOKyMEHTH, sKi cTocyroThes KirieHTa,
KOHTPOJIIOIOUOMY OpraHy (IIOJATKOBid ciyx0i), B TOMy 4Yucii 3 MeTol BHKOHaHHA BuUMOr Yroaum FATCA ta/abo
3aransHOrO cTanaapTy 3BiTHOCTI CRS; - y pa3i npoBeaeHHst baHkoM akiiiii, po3irpaiiiB 4u iHIINX 3aX0/IiB, IPH BHU3HAYEH1
Ta OTOJIOILICHHI PE3yJIbTaTiB IX MPOBEICHHS; - KOHTpareHTam (naptHepam) banky, siki 3aisiHi npu HaganHi nocnyr banky
Ta/abo KiieHTy BiANOBIZHO 10 YMOB akIii, po3irpamiB 4u iHIIMX 3aXOiB, B TOMY 4HUCIi y pa3i mepegaui bankom
iHpOpMaIIil po KIIBKICTh HapaxoBaHUX 0aiB/O0OHYCIB 3a omeparlii, 3/ilicHeHi 3 Bukopucranusm Kaprku Kiienra; Ha
nepenadyy baHkoMm OaHKIBCHKOI TAEMHHIN ITiJ 4ac B3a€MOJii baHKOM 3 YIIOBHOBa)XEHHMH OpraHamMu (30Kpema, ajie He
BukirouHo 3 IlenciiiHum Qonmom Ykpainu, MinicrepctBoM wnudpoBoi Tpanchopmanii Ykpainu, MiHicTepcTBOM
eKoHOMikH Ykpainu, Kabinerom MinictpiB Ykpainu, [epxaBHuM ninnpuemMmctBoM «15» Ta 3 iHIIMMH yHOBHOBaKEHUMHU
OpraHam) 3 MeTOr0 OTpuMaHHs KitieHTOM IeHcii, FpOIIOBUX JJOMTOMOT, COIIalIbHIX BUILIAT Ta IHIIMX BUILIAT, HA TIepeaqy
bankoMm i yac HagaHHS MJIATHKHUX MTOCTYT 1HIIMM HaJaBadaM IIaTHKHUX MOCTyT iH(dopMaiii, 1110 MiCTUTh OaHKIBCBKY
TAEMHUIIIO, KOMEPLiHy TaEMHUIIO, TAEMHHIIO HA/JaBada IUIATDKHHUX MOCIYT, TAEMHULIO (DIHAHCOBOIO MOHITOPHHTY
ToI1110; - yKiaaeHHsaM Kiienrom [Joroeopy KiienT Hagae banky 10381 Ha HajaHHs baHkoM iHIIIMM HaJaBavaM IJIaTHKHAX
mociyr iHopmariii, 10 MICTUTh OaHKIBCbKY TAEMHHUIIIO, KOMEPIIHHY TA€EMHHUII0, TAEMHHUIFO HaJgaBada IUTATIKHHUX
MOCIYT, TAEMHHULIIO (hJiHAHCOBOTO MOHITOPHHTY.

8.5. KitieHT TakosK Haja€e 103811 Ha pO3KpUTTsI baHkoM OaHKIBChKOT TAEMHUII HA yCHUM 3anuT KitieHTa, IKuii € BIIaCHUKOM
0aHKIBChKOT Ta€MHUIT, Ha TijicTaBi JJoroBopy Ta y Mexxax 3anuTyBaHoi ycHo Kiienrom indopmarii. JloBiaku/aucTy, sKi
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Hazae bank KiienTy, MOKyTh OyTH MiKcaHi 3 00Ky baHKy YyIIOBHOBaXKCHHMMH 0CO0aMHM 3 BUKOPUCTAHHAM (pakcuMmine, 3
guM KJTi€HT MOBHICTIO TIOTO/IKY€THCS.

8.6. Kumient abo [loipena ocoba KiieHTa, muisixoM mignucanHs 3asBH-aHKETH, HaJa€ O3B Ha pO3KpHUTTS baHkom
0aHKIBCHKOT TAEMHUIII 0co0aMm, SIKi MOKYTh OyTH OTpUMyBadaMu iH(opMallii B eIeKTPOHHOMY BUTIIs1 00 MOXYTh MaTH
JOCTYII A0 Takoi iHdopMariii 3a BkazaHoro Kimientom//loBipeHoro ocoboro KitieHTa eleKTpOHHOIO MOIITO0, SIKY BiH HaJaaB
Banky B SIKOCTi KOHTaKTHOI (IIIIXOM O0(OpPMIICHHS BiIOBITHO1 3aABU-aHKETH, 3a51BH, IOTOBOPY a00 I 4ac Tene()OHHOTO
n3BiHKa 710 J[0OBiAKOBOTO LIEHTPY MICHs MPOXOIKEHHS MPOLEeAYpH 11eHTU(IKaLil, Ui Y iHIIMK 3arporoHoBaHni bankom
crnoci0, abo ska 3HaunThes 3a Kimientom y Cucremi [HTepHET-0aHKiHTY/y mporpamHomMy komimiekci banky y «Kaprmi
Kiienra/Customery). Kimient no3sosnsie banky BincunaT iHpopMarliro B €JIeKTPOHHOMY BHTIIAI Yepe3 BIAKPUTHI KaHaT
Mepexi [nTepHeTt Ha Bkazany Kiientom a6o JloBipeHoro ocoboro KitieHTa elneKTpoHHY aapecy eleKTpoHHOI momTu. Bero
BiJIMTOBITaJIbHICTH 32 PO3TOJIOMIEHHS JaHUX, [0 MOXYTh MICTUTH OaHKIBChbKY TaeMHHIIO KiieHTa TperiMm ocobam, 1o
BiZIOYJI0CS BHACHIIOK HaicHiIaHHg baakom iH(opMariii B eTeKTpOHHOMY BUTIISII Yepe3 BIAKPUTHN KaHaJ Mepexi [HTepaeT
Ha ajpecy eJICKTPOHHOI momTH, HagaHny banky Kiientom/IloBipeHoto ocobor Kiienrta, Kiient Gepe Ha cebe. KiieHnt
niaTBepkye, mo bank momepenus Kiienta, mo indopmais, sika mepeaaeTscs Ha aapecy eJIeKTPOHHOI MOIITH, HE €
3aXUIIEHOI0 Ta MOXKE CTAaTH BiZIOMOIO TpeTiM ocobam 6e3 3roam banky ta Kiienra. bank He Hece BiAMOBimambHOCTI 3a
3aTPUMKH [P AOCTABLI JIEKTPOHHOT ITOIITH BHACHIIOK BAHUKHEHHS ITPo0JieM B MepexKi [HTepHeT, a TAKOK 32 HEKOPEKTHE
BHECEHHS €JICKTPOHHOI aJpECH IIiJ Yac TeJIe(OHHOr0 A3BiHKA BHACIIJIOK BUHUKHEHHs MPoOJieM B poOoTi Teiedonii. B
pa3i BUHHKHEHHS BHIIENIEPEPaXx0BaHUX MpobaeM baHk 1okIaiae MaKCUMAIBHUX 3YCHIb O 1X YCYHEHHIO.

9. CHOCOBU KOMYHIKAIIII

9.1. INoBimomnenus banky, mo crocyrorbes KimienTiB Banky i He MICTUTh BiIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY
TAEMHUIIO 4M KOHQimeHHidHy iHdopmanito Kiienra, moxe OyTm HampasieHo baHkoMm nuisxom iHGOpMyBaHHS
Kananamu xomyHikarii, po3MillleHHS TaKOTrO MOBiMOMIIEHHS y BiamineHi banky ta/abo Ha OdiniiHoMy caiiti baHky.
KitieHT 3000B’s13y€ThCS CAMOCTIHHO 03HAHOMITIOBATHCS 3 TOBiOMIIeHHsIMHA baHKy He piamie Hix 1 pa3 Ha MicsIb.

9.2. IHmi MOBIIOMJICHHS, 3asBU, 3asBH-aHKETH, JOTOBOPH, JIOJATKOBI JOTOBOPH, JHMCTHU, BUMOTH, iH(pOpMAIlis, sAKka
NepeaaeThes CoKuBayaM (piHaHCOBHUX IMOCIYT, L0 BU3HAa4YeHa 3aKOHOJABCTBOM, TOLIO, L0 Hampasisie onHa CTtopoHa
iHmni (Hamami pasom — IloBimomuiennst), y baHKy 3IiHCHIOIOTBCS 3 BHUKOPHUCTAHHSM HACTyNMHUX BHIiB Kanami
KOMYHIKaIlii Ta y HACTYITHOMY TOPSIKY:

9.2.1. IloBinomJienHs1 Ha manepoBoMy Hocii. [ToBimomiieHHs y MUCHMOBIH (opMi Ha MAaNepOBOMY HOCIT BBaXKAEThCS
HaNpaBJICHUM HaJISKHUM YMHOM, SKILO BOHO BiANIPABICHO MOLITOBUM 3B’ SI3KOM (PEKOMEHAOBAaHUM JICTOM, JIUCTOM 3
OTOJIOIICHOI0 IIHHICTIO 3 OMHCOM BKJAQJAEHHS a00 IHIIMM JHUCTOM, JOCTaBKa SIKOTO MOXKe OyTH JOKyMEHTalbHO
miATBepIKeHa), abo JocTaBIeHi 0coOucTo onHier 13 CropiH iHmiKd CTOpPOHI YK Kyp’ €PChKOIO TOCTABKOIO 32 MOLITOBOIO
anpecoro CTopoHH, sika € oTpuMyBadeM lloBimomiieHHS.

3acrepexennsi: [Ipu 3miHi cBoei momToBoi anpecu, KimieHT 30008’ s3aruii HeraitHo moBimomutu npo ne bank. [lo
OTPUMaHHS TaKoro moBigoMieHHs, Bci [ToBigomieHHs Bijg baHky Hanekarh 10 BianpasieHHs/mofanHs KiieHty 3a
TOIITOBOK  a/IPECOl0, BKa3aHOK B 3asBi/3asBi-anketi/Jlorosopi/ly Cucrtemi IHTepHET-GaHKIHTY/y IPOrpaMHOMY
kommiekci banky y «Kaprui Kitienra/Customer».

9.2.1.1. bank Hanpagnse [ToBiqoMieHHs Ha TallepOBOMY HOCIT Ha OITOBY anpecy KiieHTa, sika 3a3HaueHa KirieHToMm y
3asBi/3asBi-ankeri/[lorosopily Cucremi InTepHer-Gankinry/y mporpaMHoMy Kommuiekci bBanky y «Kaprmi
Kiienta/Customer» sk adpeca npoicusanus/aopeca akmuunozo micys RpodCUBAHHA (a00 micue MUMUACOBO20
nepeoysannsa Ha mepumopii Ykpainu (0na Hepe3uoenmis)).

9.2.1.2. lloBimomMIieHHS Ha TTAIIEPOBOMY HOCI1, SIK1 HaJiclaHi MOMmTo abo ciayx)0010 Kyp’€pPChKOT IOCTaBKH, BBAYXKAETHCS
onepkaHuM iHImO CTOPOHOIO B JIeHb, 3a3HAYCHWN B KBHUTAHIlI YW 1HIIOMY AOKYMEHTI i3 IITEMIIENeM/BiIMITKOIO
BiJUIIJICHHS] TIOIITOBOTO 3B 513Ky a00 ciyOW Kyp’€pchbKOl JOCTaBKH, OTPHMAHKUM BignpaBHUKOM [loBimoMIiIeHHS, PO
BinmpasneHHs [loBimomieHHs.

9.2.2. IloBinomaenus B Cucremi InTepHer-6ankinry. [loBingoMieHHs BBaXXarOThCSl HAPABICHUMH HAJIS)KHUM YHHOM,
SIKIIIO BOHU BianparieHi bankowm 3a qornomororo Cucremu [HTepHeT-0ankinTy. [ToBigoMiIeHHS, siKi Haaiciani baHkom 3a
nornomoroto Cucremu [HTEepHET-0aHKIHTY BBa)aroThesl OTpuMaHuMu KitieHTOM y aaty BianpasieHHs bankom Takoro
IToBimomiteHHS.

9.2.3. loBinoMaeHHs1 Ha afpecy eJeKTPoHHOI noTH. [ToigomieHHs Bix banky y enekTpoHHii Gopmi BBaXKaeThCs
HaTpaBJICHUM HaJISKHIM YUHOM, SIKIIO BOHO BijnpasieHe KimieHTy 3acobamu eNeKTpOHHOTO 3B’ S13Ky/B Mepexi [HTepHeT
azpecy enekTpoHHOi nomrtu, sy Kiient/[loBipeHa ocoba Kiienta nagaB banky B sikocTi KOHTakTHOI (LIUIIXOM
oopmiteHHs BiAmoBiaHOI 3asBU-aHKETH, 3as5BH, JOTOBOPY a0o0 mijJ yac Tese()OHHOro I3BiHKA 10 [I0BiIKOBOTO LEHTPY
MICJISE TIPOXOJPKEHHSI MPOIEYpH ieHTUdIKAIT, UM Y 1HIIUH 3amponoHoBanuii bankoM croci0, abo sika 3HAYUTHCS 32
Knientom y Cucremi IntepHer-0ankinry/y nporpamuomy komiuiekci banky y «Kaprui Kiienta/Customer).

9.2.3.1. KyienT BH3Ha€, MO0 Ha JOCTaBKY €JIEKTPOHHOI MOIITH Yy OyIb-sKHM 4ac MOXYTh HECHPUSTIMBO BIUIMHYTH
po0iieMu 3 Mepexero [HTepHeT, popc-MakopHiI 0OCTaBHHU, BKIIIOUAIOYH 0€3 00MEKESHHS BTPYUYaHHS B IIOILY IIOKPUTTS
Mepexi [HTepHer. bank He Hece BinnoBinanbHOCTI Niepen KitienToM 3a Oyab-sKy BTpaTy, MOIIKOJKEHHS a00 BUTpPATH,
noHeceni Kiientom mpsiMo abo moGiuHoO, B pe3yibTaTi Oyab-SKMX TPYAHOLLIB, IO BUHMKIHW y INpoBaiizepa MOCIyr
Intepuet-38"s13ky Kitienta. bank He Hece BiIOBIIaIbHOCTI 32 3aTPUMKH IIPH JOCTABII €JIEKTPOHHOI HOIITH BHACIIIOK
BUHUKHEHHS TPO0OJIeM B Mepeki [HTepHeT, a Takok 3a HEKOPEKTHE BHECEHHS €JIEKTPOHHOT aJJpecH i yac Tene()OHHOro
J3BiHKA BHACIIIJJOK BUHUKHEHHsI Tpo0seM B poOoTi Tenedonii. B pa3i BUHHKHEHHS BUILE TepepaxoBaHux npobdiem bank
JIOKJIaJle MAKCUMAJIBHUX 3yCHJIb Al iX ycyHeHHA. CTOpOHHM JOMOBMJIMCS, IO 1aTa, Y AKy baHK ¢akTHMYHO HanmpaBuB
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Kuienty enexrponne [ToBigoMiIeHHs Ha aapecy elekTpoHHoi oy, sky Kiient/JloBipena ocoda Kirienra HagaB banky
B SIKOCTI KOHTAKTHO{1, BBAYKAETHCS MATOI0 oAepxkaHHsA KirieHToM Takoro enekTpoHHoro [loBimomiieHHsS 6€3 101aTKOBHX
MOBIIOMJICHB Ta IiJITBEPKCHB 3 00Ky KirieHTa.

9.2.4. SMS-noBigomiienns. I[lopimomienns Bin banky y Burmsai SMS-MoBiIOMICHHS BBaXKA€TbCS HANpaBlICHUM
HaJIeKHUM YMHOM, SKIIO0 BOHO Bianpasiene Kiienty Ha Bkasanwuii B 3as8i/3assi-anketi/Jorosopi/y Cucremi Inteprer-
OaHkiHTy/y mporpamHoMy komiuiekci banky y «Kaprtui Kiienra/Customer» Homep Mob6inbHOTO Tenedony / inancoBui
HOMep MoOinbpHOTO Tenedony KiienTa.

9.2.4.1. KiieHt BHu3Hae, 10 HA JTOCTaBKY SMS - MOBIIOMIICHHS y OYyAb-KUH Yac MOXYTh HECTIPHUSTIMBO BIUIMHYTH
mpo0IeMH 3 MEpeXer0 MOOUITBHOTO 3B'S13KY, POpc-MaXKOpPHI 00CTaBUHHU, BKIIIOUAI0UX 0e3 00MEKEHHS BTpY4aHHs B TUTOLTY
MOKPUTTA Mepexi. bank He Hece BiamosinaneHOCTI nepen KiientoM 3a Oynb-sKy BTpary, MOIIKOMKEHHS a00 BUTpPaTH,
nmoreceHi Kiientom mpsimo abo moOiYHO, B pe3ynbTaTi OyAb-KHX TPYIHOIIIB, IO BHHHUKIHA y MpOBaiiepa MOCIYyT
MoOinbHOTO 3B's13Ky Kitienta. Buacna noctaska SMS - moBigomiieHb He MO>ke OyTH TapaHToBaHa baHKOM, OCKIJTbKY BOHA
3aJIeKUTh BiJl 0araTboX YMHHHKIB, TaKHUX SK: Tpadik B Mepexi MOOIIBLHOTO 3B'SI3KY, MiCLE3HAXOHKEHHS MOOIIBHOTO
tenedony KiieHTa B Mekax TOCSIKHOCTI, a TAKOXK YH BBIMKHEHHH MoOinpHMIA Tenedon KiienTa. bank He € orepatropom
MOOITFHOTO 3B'SI3KY, 1 TOMy HE MOXeE TapaHTyBaTH JOCTaBKy SMS - moBimomiens. baHk moknmamae BCix 3yCHITb IS
CTIPUSHHS IIBUAKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHpopMyBaHHS.

9.5. 3ropa Kuienra Ha xomynikamiro. [1lnsaxom nmigmucanns Kiientom 3asBr-aHKeTH ocTaHHIN Hajae npaBo banky Ha
PO3ITOBCIOKEHHS Yepe3 eNeKTPOHHI Ta momToBi agpecu Kiienta abo mumsxoMm BimmpasieHHsS SMS-ToBiZoOMIICHB 3a
pexBizuTamu, moBimomieHumu banky Kiientom, iHdopmaniiHux moBizomieHb 6e3 OyAb-SIKOTO TO0JAaTKOBOTO
MOTNEPETHHOTO MOBiIOMIICHHS! BaHKOM MPO Take pO3MOBCIOKEHHS, B TOMY YHMCIII i3 3a]y4eHHIM TpeTixX ocib. JJo Takux
TTOB1IOMJIEHb MOY€E HaJIeKaTH Oy/Ib-sika iH(opMarlis, o crocyerbest JloroBopy abo moB’s3aHa 3 HOro BUKOHAHHAM, a00
He cTocyeThest JloroBopy, 30Kkpema, ajie He BUKJIIOYHO, [I0/I0 MTPOBEACHHS aKIliid, BIPOBa/XKeHHsI baHKOM HOBHX TOCITYT
YH MIPOAYKTIB, & TaKOXK iH(OopMallis Ipo MOCIYTH TPETiX 0ci0, 110 MOB’s3aHi 3 MOCIyraMy Ta npoaykramu baHky Toro.
Bbank He Hece BiMOBINATHHOCTI 32 PU3UKH, OB’ s3aHi 3 BiAIPaBKOIO iH(OpMaIlii BUIIEBKa3aHUMH KaHAJIaMH 3B’ S3KY, B
TOMY YHCJIi, AKIIIO HAIIpaBJIeHa iHPOpMAIIist MOJKE CTaTH BiJOMOIO TPETIM ocobam.

9.5.1. KnienT Hagae cBOIO 3rofy Ha Te, 0 baHk Mae mpaBo TenedoHyBaTH HOMY, HAPaBISATH BiIOMOCTI PO CTPOK
BUKOHAHHS Ta PO3Mip Horo 3000B’s13aHb nepea baHkoMm, HapaxyBaHHS, BUKOHAaHHs/HEHalle)KHE BUKOHAHHA KiieHToM
cBOiX 3000B’s3aHb 3a JloroBopom/KpeautHum moroBopom/JloroBopom mopyku/J{oroBopoM 3actaBu MailHOBHX IIpaB
BuMor/JloroBopom 3abe3neueHHst, iHIy iHQOpMaliio Ta MOBiIOMIICHHS, OB’ s13aH1 / iepeadadeHi JJoroBopom, a Takox
KOMepIIiiHI npomo3ullii baHky Ta pekiaMHI MaTepiajiud 3a JOMIOMOTOK) TMOIITOBHX BiJIIPaBIeHb Ta JHMCTIB-3BEPHEHD,
EJIEKTPOHHHUX 3aC00iB 3B 3Ky, SMS — MoBiJOMJIeHB, TOIIO HA aipecy / HOMepH TelnedOHiB, aipeCH IeKTPOHHOT MOIITH.
[Tpu mpomy KimieHT Hece BCi pu3uKH, TIOB’A3aHi 3 TUM, IO HanpaBieHa baHkoM iH(opMmallis cTaHe JOCTYITHOK TPETiM
ocobam.

9.6. bank mig yac NMUCTyBaHHS 4YM HajmaHHS Ha 3anuT KiieHTa mmchMOBOiI iHGoOpMaIllii MoXe BHKOPHCTOBYBAaTH
(hakcuMinbpHe ab0 iHIIE eNeKTPOHHE BiATBOPEHHS MIAMHCY MOcaoBoi ocoon baHky Ta/abo nmeuaTku banky 3a momoMororo
3aC001B MEXaHIYHOT0, €JIEKTPOHHOTO 200 IHIIOr0 KOMIFOBAHHSL.

10. ®OPC-MAKOP

10.1. CropoHu 3BiNBHAIOTHCS BiJ BiIMOBINaIBHOCTI 3a YacTKOBE ab0 TOBHE HEBUKOHAHHA CBOiX 3000B's{3aHb 3a
JloroBopoM y pa3i HactaHHS Ta Aii oOcTaBUH HemepeOOpHOI cuir (hopc-Makop), IO 3HAXOASITHCS 110332 MEXaMHU
koHTpomo CropiH, Ta siki CTOPOHHM HE MOIJIM TiepeA0ayuTH ado SKUM HE MOIJIM 3aro0irtv. Y IbOMY KOHTEKCTI
00CTaBUHHM HenepeOOpHOI CHIM O3HAYalOTh: a) CTUXilHEe JHX0 (MoXkexa, BHOYX, IMOBIHb, 3eMJeTpyc), 0) BiliHy
(orosonieHy 41 HEOTOJIOLICHY ), OKYIIALlil0, TPOMaJITHCbKY BiliHY, aKTH I'POMaJICbKO1 HEIIOKOPH, IOBCTaHHS, IPUPO/IHI Ta
HETNpUPOIHI KaTacTpodu, aBapis, BUOyX, MOXkexa Ta iHII HerependadeHi i HEBIBOPOTHI OOCTaBUHH, AKi € 1032
koHTposieM CTOpiH; B) J1ii, BAMOTH, MIXKHAPOIHI CaHKIIIi a00 caHKIlii YKpaiHu, a00 0OMEXEHHS, 110 TX BCTAHOBJIIOE TSI
banky Ypsan Ykpainu a0o iHIII TpeTi CTOPOHH, Y TOMY YMCIIi BCTAHOBJICHI YPsI0M 0OMEXEHHs Ha JIOCTYII 10 PaxyHKiB,
1HO3eMHO1 BaJIIOTH 200 OaHKIBCHKOT0 3aKOHOIABCTBA 200 HOTO TIIyMayeHHs y THX MEXax, Y IKUX BOHH MOXKYTb 3aBaIUTH
Banky y BUKOHaHHi 10T0 000B'S3KiB.

10.2. CropoHa He 3BITBHIETHCA BijJ BiINOBINAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HenepeOopHOi crin, Bu3HaveHi 1. 10.1. Jlorosopy, HacTanu y nepioa NpocTpoueHHS BUKOHAHHS O0OpProBuUX 3000B's13aHb.
10.3. Cropona 300608's13aHa nioBijomMuTH iHITY CTOPOHY PO HACTaHHS J1ii 00cTaBUH HerepeOopHoi e (popc-maxop),
3 HaJaHHAM MiATBEpKEHHS TOpProBO-MPOMHUCIOBOI majgaTh YKpaiHu (a00 YHOBHOBa)KEHOI HEH PErioHabHOO
TOPTrOBO-TIPOMHCIIOBOIO TaJIATOI0).

10.4. ¥ pasi HactanHs oOcraBuH, Bu3HaueHux 1. 10.1. JloroBopy, TepMiH BHUKOHAaHHSI 3000B'I3aHb MOJOBXKYETHCS HA
CTPOK il Takux 00CTaBHH, ajic He Oinblie sk Ha 1 (0JIMH) MiCSAIIb.

10.5. fxmo oOctaBunu, Bu3HayeHi m. 10.1. JloroBopy, mistumyTh moHax 1 (omun) micsaus, KiienT 3000B's3aHMiA
npoTsroM 5 (1m’sitv) podounx THIB BiA 3aKiHUEHHs CTPOKY, BUu3HaueHoro 1. 10.4. Jlorosopy, moracutu 3a00proBaHicTb
3a JloroBopom.

10.6. CropoHu TOMOBHIIKCE, 1110 TMcbMOBe NoBinoMieHHs: bankom KitienTta npo HacTanHs 00OcTaBUH HenepeOOPHOI CHIIH
(pope-maxop) bank 3ailicHIOE IUIIXOM pO3MIilEHHA BinnoBigHoi iHpopmauii Ha Odiuilinomy caiiti banky B Mepexi
InTepHeT a00 OYIb-SIKUM IHIITUM CIIOCOOOM, 3a3Ha4eHUM B po3ain «Crnocodu komyHikaiii» Jlorosopy.

11. CTPOK JIi JOTOBOPY, 3MIHA JIOTOBOPY, TAPU®IB BAHKY, PO3IPBAHHSA JIOT OBOPY.
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11.1. Crpox aii loroBopy Ta nopsizok posipsanssi Jlorosopy.

11.1.1. JoroBip HaOWpae YMHHOCTI 3 JaTU Horo po3mimieHHs Ha O¢iniliHoMy caiiti banky, a mua Kiienra — 3 matu
MiANYMcaHHs HUM 3asBU-aHKETH Mpo HagaHHs OaHKiBchkuX nociyr AT «OTIT BAHK».

11.1.2. bank mae paBo BiaMoBuTH KitieHTy B ykianeHHi JJoroBopy, 3aiuiaroyuy 3a coO0I0 MpaBo He KOMEHTYBATH CBOTO
pimrensst. baHk Mae paBo BiZIMOBHTH B ITOTOKEHHI (He IPUHHATH 10 BUKOHAHHS) 3asBy-aHKETY.

11.1.3. Horogip B uactuHi npo Enextponny B3aemoziro CTOpiH - Ai€ 6€3CTPOKOBO.

11.1.4. JloroBip B 4acTHHI HAJaHHS MOCIYTH JUCTAHIIHHOTO OOCITYTOBYBaHHS i€ 0 NpUHHATTS CTOPOHAMY YH OJTHI€IO
13 CTOpIH pillIeHHs PO HOTO PO3ipBaHHS.

11.1.5. KitienT Ma€ ipaBo JOCTPOKOBO po3ipBaTu J[oTOBip B UaCTHHI HaIaHHS MTOCIYTH JUCTAHIIIHHOTO OOCITyTOBYBaHHH,
LUISIXOM TIOAaHHS BiAMOBIAHOT 325181 10 baHKy Mpo BiIMOBY BiJl OTpUMaHHS MOCIYTH HE Mi3HILIE HiXk 32 14 KaneHIapHuX
THIB 10 THS TaKOTO PO3ipBaHHS, SAKINO IHIIE HE TepeAdadeHo MOJOKEHHAMH BiAMOBITHUX po3aimie [loroBopy, mo
PEryJIIoI0Th HOPSIIOK Ta YMOBH HafaHHA nociayry. [Ipu nbomy 10 MOMEHTY po3ipBaHHA J0roBopy B 4YacTHHI HaJaHHA
MOCYTH AUCTaHLiHOTO 0bcimyroByBanHsa, KiieHT 30008 a3aHuii moracutu 00proei 30008’ s13aHHA 32 JJoroBOpoM.

11.1.6. bank mae npaBo BizMoBHTHCS Bia JloroBopy B moBHOMY 00cs13i a00 4acTKOBO 0€3 MOSCHEHHS MPUYHH BiJIMOBH.

bank mae mpaBo He moBimomisTH mucbMoBO KiienTta mpo BigmoBy Bin JloroBopy, mo BBaxaTmMmeThcsi CTOpoHaMH

JOTpUMaHHsM GOopMHU 3MiHM 200 po3ipBaHHA JoroBopy, SKIIO iHIIE HE BU3HAYCHO 3aKOHOJABCTBOM.

11.1.7. bank Mae paBo BUMaratu po3ipBaHts [loroBopy y BUIagKax BU3HauYE€HHX 3aKOHOIABCTBOM Ta/abo JloroBopom.

11.1.8. Y pasi magicnanns bankom KitieHTy MUChbMOBOTO TOBIIOMIIEHHSI 3 BUMOTOIO TIpO po3ipBanHs Jlorosopy, Jlorosip

Oyze BBaXXaTHUCh PO3ipBaHNM y TepMiH, BU3HaUeHN baHkoM y Takomy noBimomuteHHi. Jlo MoMeHTy po3ipBanHs [JloroBopy

(mpunuHeHHs HajaHHs bBaHkiBchkoi mocimyru), KiieHT 3000B's3aHuii moracutd 3a0oproBaHICTh Tepen baHkom 3a

JloroBopowm, sika MOrJia BAHUKHYTH IIpOTsroM Aii Jlorosopy.

11.2. lopsanok 3minu ymoB Ilyosiunoi yactunu Jorosopy Ta/uu Tapugis bauky.

11.2.1. V 3B'si3Ky 31 3MiHaMH KOH FOHKTYpH BaHKIBCBKOI MoCiyru Ta iHQIALIHHUMU MpolecaMy, IO BiIOYBAIOThCS B

VYkpaini, bank mMae nmpaBo 3MiHIOBaTH B OJHOCTOPOHHLOMY MOPSAKY, BiAMOBiAHO a0 cTaTTi 651 LuBinbHOrO KOAEKcy

Yxpainu, ymosu JJoroBopy, Tapudis banky, moBizomusmm KitienTa npo Taki 3MiHN He Ti3Hime Hixk 3a 30 (TpUaALATH)

KaJIEHJAPHUX JHIB /10 X BBe/IeHHS.

11.2.2. Croponu AoCsriu 3rofu 3 ycix ictoTHuX yMoB JloroBopy. Byap-siki nponosuii banky Kiienty npo 3miHy ymMoB

JoroBopy, B ToMy 4HcIi mpo 3MiHy ictoTHHX ymoB JloroBopy, Tapudir banky, 37iHCHIOBATHMYTHCS Y CTPOKH,

BcraHosineHi 1. 11.2.1. JloroBopy. bank Hampasnsie KimieHTy moBigoMieHHs, yepe3 3a3HaueHuid y 3asBi-ankeTi Kanam

KoMmyHikanii Ta/abo Cuctemy IHTepHeT-baHKiHTy, Ta po3Milllye 3MiHH Ta/4H JIOMOBHEHHS Y HOBY peaakuito /lorosopy,

Tapudis banky B onepauiiiaux 3anax ycranos banky ta Ha Odiuiiinomy caiiti banky He mizHinie Hixk 3a 30 KajgeHIaAPHUX

AHIB 10 nath HaOpaHHS YUHHOCTI 3MiH Ta/4¥ TOTIOBHEHb Yl HOBOI penakilii JloroBopy, Tapudis bauky.

11.2.3. Bkazamuii B poszmimi «ll. Crpox nii [Horosopy, 3mina J[lorosopy, Tapudis banky, posipBanus
Horosopy» [Horosopy 30-meHHHI CTPOK JUIs MOBIJIOMJICHHS MPO BHECEHHS 3MiH Ta/4d JOMOBHEHb N0 JloroBopy,
Tapudip banky He 3aCTOCOBYETHCS Yy BHITaJKaX BHECEHHS 3MiH, SKi MOKpAIIyIOTh YMOBH OOCITyroByBaHHs Kiti€eHTIB
(po3MmHPIOIOTH TIEPENTiK MOCIyT, OaHKIBCHKUX MPOAYKTIB baHKy Ta/abo 3mMeHmytoTs Tapudu banky) abo cripsimoBaHi Ha
BUKOHAHHS BUMOI 3aKOHOAABCTBA, IO Ha0yBalOTh YMHHOCTI paHille, HDXK BcTaHOBIeHWH 30-I€HHUH CTPOK ISt
PO3MilIeHHs 3MiH Ta/uu fonoBHEHb 110 Jlorosopy, Tapudis banky na OdiuiliHomy caiiti baHky / B 3arabHOZOCTYITHUX
JUTSL KJIIEHTIB MICIISIX B YCTaHOBaxX baHKy, sSIKIIO iHIIIE HE BU3HAYEHO Yy MOBIJOMJICHHI baHKy.

11.2.4. Kiient npuiiMmae Ha ce0e 000B’ 30K CAMOCTIHHO BiJICTE)KYyBaTH HAsBHICTh/BIZICYTHICTH MTPOIo3uiiii baHky 111010
BHeceHHs 3MiH 10 JloroBopy Ta/abo mo Tapudis banky, nuisxoM mepeBipKH HaAXOIKEeHb MOBigoMieHb y KaHamax
KOMYHiKalii, 30kpeMa y 3a3HaueHux Kmientom y 3asBi-aHkeTi, 3a nonomoror Cucremu IHTepHeT-O0aHKIHTY, B TOMY
YHCITl 03HAHOMITIOBATHCS 3 THOPMAIIIEI0 PO3MILIICHOO B 3aralIbHOAOCTYITHUX ISl KITIEHTIB MICISIX B yCTaHOBax baHKy,
a TaKOX LIUIIXOM BiaBinyBanHs OdiniiiHoro caiity banky He pigme Hix 1 pa3 Ha Micspb.
11.2.5. V pa3i Hesroau 3i 3miHamu 10 Jorosopy Ta/abo Tapudis banky, KnieHT Mae mpaBo ZOCTPOKOBO po3ipBaTH
Jlorogip abo BiIMOBHUTHUCH BiJl OTpUMaHHS BaHKIBCHKOI MOCIYTH IO JAaTH, 3 SIKOT 3aCTOCOBYBAaTUMYThCS Taki 3MiHH, 0€3
CIUIaTH JTOJJATKOBOi KOMICIIfHOT BMHAropoaM 3a HOro po3ipBaHHS, MONEpEIHbO MOTACHBIIM BCIO 3a00proOBaHiCTh 3a
HorosopoM. B iHIIoMy BUIaIKy Taki 3MiHH BBa)KarOThCs MPUHHATUMU/TIOToKeHUMH KilieHTOM, SIKIO 10 JaTH, 3 SKOI
BOHH 3aCTOCOBYBaTUMYTbhcs, KimieHT He moBimomuth bank mpo poszipanHs [loroBopy, NUISXOM TOJAHHS BiJNOBITHOT
3as1BU J10 baHKy 1po BiZIMOBY BiJl OTpUMaHHs baHKIBCHKOT MOCITYTH.

11.3. Ilopsaaok BHeceHHs1 3MiH 10 InguBigyanbHOI yacTuHU [lorosopy.
11.3.1. dns 3Minu ymoB, Bu3HaueHNX CTopoHamu y 3asiBi-aHKETI, AKa € [HauBinyansHOr0 yacTuHOIO Jorosopy, CtopoHu
VKJIaJal0Th 32 3aTBep/uKeHOr0 baHkoMm (opMOI0 HOBY peakilifo 3asBU-aHKETH IMPO 3MIHY YMOB KOPHCTYBaHHS
BanKiBCHKUMH TTOCITyTaMH.

12. MOPAJOK BUPIIEHHS CIIOPIB

12.1. Coopu T1a po30IXKHOCTI, 110 BHHHUKAIOTH 3 JlOroBOpy, HiAJAralOTh BUPILIEHHIO WIISIXOM IIEPEroBopiB abo
JMUCTyBaHHS. Y pa3i HEJIOCATHEHHsI 3TOJIM CITip MEepPeacThesi Ha PO3MIIS]] IO CYJIOBHX OpPraHiB B MOPSIIKY, BU3HAYCHOMY
3aKOHOJJABCTBOM.

12.2. IIpaBowm, sike peryitoe neit Jlorosip i 3aCTOCOBY€EThCS 151 HOTO TIIyMayeHHs, € IpaBo YKpaiHU.

13. ITHIII IMTOJIOKEHHSA 1O0T'OBOPY

13.1. JIoroBip po3MillieHO B 3arajibHOAOCTYITHUX JIJISl KIIIEHTIB MICISIX B ycTaHoBax banky ta Ha OdiniitHomy caliTi banky
3a EIEKTPOHHOI ajapecoro: www.otpbank.com.ua. [lpuennanns Kiienta no mporo Jlorosopy (IlyOmivnoi wactwHM
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JloroBopy) 3IMiHCHIOETBCS NIIIXOM yKiamanHsa Mk bankom Ta Kiientom IamuBimyansHoi wactuam JloroBopy (3asBu-
AHKETH).

13.2. Yknanenusam [Jorosopy KiieHT rapanTye, 1o oMy 3p03yMmiii i BiH MOTOKYETHCS 3 yciMa MoJoxKeHHsIMH JloroBopy,
[IpaBun ta Tapudis banky, 3 sKMMHU BiH 03HaOMHUBCS Mepe] YKIageHHsIM JJoroBopy.

13.3.11eit [orosip ckiagaeTbes 3 (€ HEBiJL'EMHOIO YaCTHHOIO Jlorosopy):

- [Ty6niynoi wactunu JloroBopy, sika po3mimiena (onpuitogaena) Ha OginiiiHomy caiiti baHKy Ta B 3arainbHOIOCTYITHUX
JUTSL KJTIEHTIB MICIISIX B ycTaHOBaxX baHky; Ta

- InpuBinyansHOi wactuHM JloroBopy, mo ykianeHa Mik bankom Ta Kiientom y dopmi 3asBu-aHKETH MO HaJaHHS
6ankiBcrkux mocmyr AT «OTIT BAHK»;

- [IpaBun HapaHHs MOCTYT AMCTaHLiIHHOTO 00cayroByBanHs 3acobamu Cuctemu OTP Smart;

- [IpaBun HamaHHs MOCYT AMCTaHIIHHOTO 00cayroByBanHs 3acobamu Cuctemu OTP BANK UA,;

- Tapudis banky.

13.4. Micuewm ykianeHss qaHoro Jloroeopy € aapeca Miclie3HaX0opKeHHs baHKy.

13.5. [nsaxom mixnucanus 3asBu-aHkeTn KimieHT migTBepaxye, mo nepen ykiaaaeHasMm JJorosopy bank nagas Kiienty
B MOBHOMY 00’eMi iH(popmariro, 3a3Haueny cT. 30 3axony Ykpainu «lIpo mmatixai mocayrm», B 4. 2 cT. 12 3akoHy
Vkpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta JAepiKaBHE PETYNIOBAHHS PUHKIB (DIHAHCOBHX IMOCTYI», B TOMY YHCII HUIIXOM
nHaganas Kiienty noctymy a0 takoi ingopmanii Ha OdinifiHomy caiiti banky. [Ipumipauk JoroBopy, Tapudis bauky,
IO Ai5UTH Ha ATy YKIaJeHHs 3asBH-aHKeTH, KilieHTOM OTpUMaHO y AaTy yKiIaaeHHs 3asBU-aHKETH.

13.6. 3mina na3Bu [orosopy. CtopoHu aoMoBWIHCS 1O 3MiHy Ha3Bu JloroBopy. Haspa [loroBopy y mepion 3
26.06.2017p. no 18.01.2020 poky: Jlorosip mpo HajaHHS MOCIYT ITUCTAHIIMHOTO 0OCIyroByBaHHS 3aco0amu CUcTeMHU
OTP SMART (my6miunuit); nassa [lorosopy y mepiog 3 19.01.2020p. mo 22.11.2020p.: oroBip mpo TUCTaHIIiiHE
obciyroByBanas 3acobamu Cucremu OTP SMART Ta enextpoHHy B3aeMogiro (myOmiunuii); Haza [loroBopy y nepiof 3
23.11.2020p. mo temnepimHid uac: Jloroip mpo aucraHmiiiHe 00CJIYroByBaHHsI Ta €JIEKTPOHHY B3a€EMOJiI0
(myOaiunmii). Yci npaBa Ta 000B’s13KH, 1110 Oy HaOyTi CTopoHaMH i yac ykiaaeHHs JloroBopy Ta mpoTsIroMm 3MiH Ha3B
JloroBopy, MpOIOBKYIOTH JIiISITH Y BiAIOBITHOCTI 10 YMOB Nirouoi penakiii JloroBopy 3 HOBOIO Ha3BOIO.
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JlomaTok Nel o
JloroBopy npo aucraHuiiiHe 00CJTyroByBaHHsI Ta eJIEKTPOHHY B3a€Moilo0 (My0JIi4HOT0)

MPABWJIA HAJJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMH OTP BANK UA

1. BU3HAYEHHS TEPMIHIB.

AxTHuBHI onepauii (Tpan3akuii) — onepaii B Cucremi OTP BANK UA, 1o moB’s3aHi 31 3MiHOIO 0ajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHikauis — npouenypa nepesipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTBHOTO Tenedony
Kiienra), #oro xeroBanoro Cratu4Horo 3 BiamoBigHukamu Ha ctopoHi cepBepa OTP BANK UA. Aprentudikaris
Knienrta npoBoauTtbcst bBaHkoM 111 BCTAaHOBJICHHS HOTO HAJISKHOCTI 1O KOHKPETHOT'O KITI€HTA Ta Oro 00IiKOBOTO 3amuicy
3 MeTow mopanbumioro Haganus upomy Kmienty moctymy ao Cucremn OTP BANK UA. Asrentudikamis Moxe
3MIHCHIOBATHCH 3 BUKOpHcTaHHIM SMS/PUSH-mToBiOMIICHHS.

ABTopu3anisa IliaTi:kHoI0 cucTeMOI0 — TIpOTIeIypa OTPUMAHHS TO3BOJTy Ha TPOBEACHHS Omeparlii i3 3aCTOCYyBaHHSAM
[TnatixxHoi KapTKH.

ArperaTop — KOMIaHisl, IO MPAIIOE€ Ha pUHKY MOOUTHLHHUX Ta CEPBICHUX IIATEXIB, @ TAKOK Ma€ yKJIAACHI TOTOBOPH 3
OKPEMHMH TIPOBaiepaMu MOCIYT Ta 3 omepaTropamu 3B’s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbKuii 1eHb — 9acTHHA pOOOYOTO JAHSI, IPOTATOM sIKOi baHK BiAKpUTHIL A1 00CITyrOBYBaHHS KITI€HTIB 3 TIOHE1IIKA
MO IT’SATHUITIO, 32 BUKIIOYEHHSM BUXIIHUX Ta CBATKOBUX [HIB, KpiM BHUMNAJKIB IEPEHECEHHsS POOOYMX IHIB HA iHIII
JIH1/BUX1AHI THI.

BankiBcbka mociyra - Bci Ta/abo Oyap-aka 3 mociyr/niit banky, sika 3amoBieHa KiienTom Ta Hagaetscst bankom KiienTy
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anna — 30008’ s13anHs1 Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAHHS
Cuctemu OTP BANK UA, a Takox Oynp-sIKHX 1HIINX matexis nepeadauennx Tapudamu.

JoBipena oco6a KiienTa — npencraBauk KirienTa 3a 10oBipeHiCTIO.

JosinkoBuii nentp (ALY) — e migpo3ain, SAKuii 3ailicHIOE iHPOpMAaIiifHy TIITPUMKY KITi€HTiB baHKy Ta Mpogax OKpeMHuX
OaHkiBchKHX MpoaykTiB. KonraktHi Tenedonn /L 3a3nadeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo aucTaHIliiiHe 0OOCITYroBYBaHHS Ta €IIEKTPOHHY B3aeMOit0 (TyOmiuHMIT), po3MimieHu Ha
Odinitinomy caiiti banky. [lorosip mixk bankoM Ta KitieHTOM yKIIagaeThes MIISXOM I IMTUCAHHS 3asiBU-aHKETH.
JoroBip 6aHkKiBCbKOro paxyHKy — IyOiyHHN AOTOBIp, Ha mijcTaBi sikoro bank BigkpuBae Ha iM’s1 KiieHTa Oyab-sikuit
paxyHoOK, ykianenwii Mk bankom ta Kimierrom (y ToMy gmcni 3a mopydeHHsM KiienTa), po3mimenuit Ha OdimiitHoMy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHHHN JTIOTOBIp HA MMiJICTaBi IKOT0 baHK BiIKpUBA€ MOTOYHUH (KapTKOBHIA) paXyHOK
Knienty ta Hamae iHmn mocnmyrw, ykmajgeHud Mik bankom ta Kiientom (y Tomy wmeni 3a popydeHHsM KitieHta),
po3mimenunit Ha OdiniiHoMYy caiiti baHKy.

Jlopyuenns Kaienta — nosipenicts Bix Kiienra Ha baHk y mpocTiii mucbMoBiii ¢opmi, sika iMIuIeMEHTOBaHa y 3asBi-
aHKeTi, 3 TMepeslikoM MOBHOBa)XKeHb, BU3HaueHux y Jlorosopi posainom «JOPYUEHHSA KIIIEHTA», abo odopmiena
OKPEMHM JOKYMEHTOM.

Junamiuynmii mapoJib — 6-3Ha4Ha nociigoBHICTE LU, 110 oTpuMaHa yepe3 SMS/PUSH-noBinomneHHs.

Mpoctuii Eaexrponnnii [linnuc Kaienra (IIpoctuii EIT Kaienta) - BBenenns Kimiearom JlnHamMiuHOTO napostto Ta/abo
BBeJeHHS KUli€EHTOM MOCIZOBHOCTI CHUMBOJIIB/ABTeHTH(DIKAIIHUX JaHMX, SKi HampaBiserbcss bankom SMS-
noBigomieHHsM Ha DiHaHcoBU HOMep MOOiTEHOTO Tenedony KitieHTa, 1110 mpupiBHIOETHCS A0 BIACHOPYYHOTO ITiITUCY
Kmienta. Ipoctuii EIl Kiienra noxarotbest KilieHTOM Ta OJHO3HAYHO JIOTIYHO TOB'S3YIOTHCSA 3 THMH €JICKTPOHHUMHU
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHaveHi 4 inentudikanii Kiienra.

Ynockonanenuii Enextponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
Pe3yabTaTOM KpUNTOrpadiyHOro nepeTBOPEHHS eJIEKTPOHHUX JaHMX, 110 miAnucyoThes. Y nockonanenuit EII banky nae
3MOTY MiATBEPIAUTH LITICHICTD MiANMHUCAHUX €JICKTPOHHMX JaHuX 3 00Ky banky. Y nockonanenuit EI1 banky HakiagaeThcs
3a JJOIOMOT'OI0 OCOOMCTOTO KJII04a Ta MEPEBIPAETHCS 3a JOMIOMOTOI0 BIIKPUTOTO KIIFOYA.

3aKoHOJABCTBO — YUHHE 3aKOHOJIAaBCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs O0ankiBcbkux mocnyr AT «OTIT BAHK» Ta/a6o 3asBa-ankera npo HagaHHS
6ankiBcbkux nociyr AT «OTIT BAHK» (3mina ymoB kopuctyBaHHsl baHKiBChKUMU TIOCTyraMu), Ta/abo siki 3asiBa-aHKeTa
PO BiJIMOBY BiJl OTpuMaHHs baHKiBChKOI IOCITYTH, SIKi € HEB1Jl'EMHOIO YaCTHHOIO [loroBopy, Ha mijcTaBi sikoi baHk Hagae
Knienty bankiBebki nociyru / npuniuase Haganus Kinienty baHkiBchkoT MocoyTH.

InTepHeT — BcecBiTHs iHpOpMAaIliiiHa cHcTeMa 3aralbHOrO JOCTYITY, SIKa JIOTIYHO 3B'i3aHa TJIOOAILHUM aJPECHUM
MPOCTOPOM Ta 0a3yeTbesi Ha IHTEPHET-IPOTOKOIIi, BU3BHAYEHOMY MiXKHAPOJAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTprMaHHs OaHKiBChKUX mociyr nurixoM aoctymy Ao Cucremu OTP BANK UA 3a nomomororo
BCECBITHBOI iH(pOpMAIIiiiHOT cucTeMu [HTEpHET, M0 3a0e3MeYyeThCsl MUIIXOM JIOCTYITY JIO CUCTEMH 4epe3 MOOLTbHUHN
J0aTOK;

KitienT — ¢diznuna ocoba, mo yknana Jlorosip 3 bankowm.
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KapTkoBuii paxyHOK — TOTOYHHI (KapTKOBHI) paxyHOK y BiIIMOBIAHIN BaIIOTI, 10 MPU3HAYCHUM IS KIIIPUHTY BCIX
onepamiii Kmienra 3 [lnaTikHOIO KapTKOIO, a TaKOX IPOBEIEHHS IHIIMX OIepamii mependadyeHruX BiIMMOBITHUM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOIIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B's13aHHA OOP)KHUKA
IT0JI0 TIOBEPHEHHS 3a00pPrOBaHOI CYMH, a TaKOXK Ha 3000B'sI3aHHS Ha CINIATy MPOIICHTIB Ta HIIMX 300piB 3 TaKOi CyMH.
Kpenut nmoainserscs Ha CHOXUBYUM (KpeIuT, o HagaeTsesl bankom KiieHTy (croskuBauesi) y TOTiBKOBiH (hopmi un Ha
npundanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYIIBIO aBTO, HEPYXOMOCTI TOMIO M
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimienra, mo Bignosinae dinancoBomy HoMepy MobimsHOTO Tenedony Kiienra B
cucremax banky Ta Bu3HaueHwui B 3asBi-aHKeTi. JIOT1H BHKOPHUCTOBY€ETHCS P MPOXOIKEHHI MpoLe1ypr ABTeHTHDIKaLIil.
HBY — Harmionanpamii 6aHk Y Kpaidm.

Moo6inbauii nogatok OTP BANK UA — me nporpama ajisi MOOUIRHHX Teae(OHIB 3 omepamniiHo cuctemoro i0S /
Android, po3pobnena crieniansao s kopuctyBanns Cucremoro OTP BANK UA 6e3 3actocyBaHHsI BeO-Opay3epa.
MobinbHuii Texedon - (amapat), skuii BUKOpPHUCTOByeThCcs st SMS/PUSH-aBreHTH(ikariii, kiHIeBe o0JagHaHHS
KitienTa, sike BUKOpHCTOBY€eThCS HUM Jutst oTpuManHs PUSH-moBijoMieHb Ta TeeKOMYHIKAIiHHUK TOCTYT (B TOMY YHCITi
OTpPUMaHHS TEKCTOBUX TOBiIOMIICHB) 3rigHO [IpaBui HagaHHs Ta OTpUMaHHA TeJICKOMYHIKalliHHUX MOCTYT, 3aTBEpAXKEHI
[TocranoBoro KMV Ne 295 Big 11 xBitHst 2012p.

Onepaniiinnii yac — yactrHa onepartiiitHoro aast banky a0o iHmOI ycraHoBH—wieHa [ImaTi>kHOT cucTeMu, IpOTATOM SKOT
MPUIMaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHA, [0 MaloTh OyTH 00po0IIeH], iepeaani Ta BUKOHAH]
uuM BaHkoM mpoTsiroM 1poro >k podoyoro AHs. TpHUBaNicTh ONEpaliiHOrO Yacy BCTaHOBIIOETbCS baHKOM abo iHIIOO
YCTaHOBOIO—4WICHOM [InmaTi>kHOT cHCTEMH CaMOCTIHHO Ta 3aKPITLTIOETHCS B X BHYTPIIIHIX HOPMAaTUBHUX aKTaX.
Onmnepaniiinnii yac Cuctremn OTP BANK UA — ycranosiennii bankoM 9ac, IpOTSIroM sIKOTO MPUHMAIOThCS 3aIUTH
KiienTa 1momo po3nopspKeHHS T'POLIOBHMMH KOIITaMHU, IO MaroTh OyTH 0OpoOJieHi, mepeaaHi Ta BUKOHAHI baHkom
MPOTSTOM IBOTO K pobodoro aHs. OmepauiiHuii 4ac CUCTEMH MOKe OyTH 3MiHEHU BaHKOM B OJHOCTOPOHHBLOMY
MOPSIKY 3 TToniepeAHiM onoBimeHHAM Kirierra va Odinitinomy caiiti banky abo B Cucremi OTP BANK UA monaiimMeHte
3a JIeHb 10 BCTyMy B Aito HoBoro OmnepariitHoro yacy cucremu OTP BANK UA. OnepaniiiHiii vac cucTeMy BU3HAYCHUN
y Tapudax banky.

Odiniitnnii caiit Bauky - Odiniiinuii caiit banky B Mmepexi Intepaer www.otpbank.com.ua.

IacuBHi onepamii (Tpan3akuii) — onepariii B Cuctemi OTP BANK UA, 1o He noB’s13aHi 31 3MiHOIO Oanancy PaxyHky
(manmpuknan: moOynoBa BHITUCKH, TMeperyisif 3anuimiky PaxyHky, HajacunanHs iHpopmaniiinoro SMS/PUSH-
MOBIIOMJICHHS).

IlnarixHa mocayra — Bei Aii, mo moB’13aHi 3: popMyBaHHAM/3MiHCHEHHSIM PaxyHKiB-(hakTyp/marexis Big/mo Kommanii-
npoBaiiiepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KowuTiB Ha TpaH3uTHWI paxyHOK baHKy;
nepepaxyBaHHSIM KOIITIB 3a pekBizutamMu KomnaHii-nmpopaiizepa; yTpuMaHHs KOMICIH, 1110 OB’ s3aHi 3 IUMH JisIMH.
Inarixkua kapTka (KapTka) — eleKTpOHHUH TUTaTHKHAN 3a¢i0 y BUTIISAAI INTACTHKOBOT KAPTKH (OCHOBHOI UM JIOIATKOBOT),
0 MICTHTB 00OB’3KOB1 PEKBI3UTH, BU3HaueHi [ImaTi>kHOIO crcTeMoto, siKi i1eHTudikyoTh [Inarixxkay cucremy, emiTeHTa
[Tnati>xHOT KapTKH, IEPIKATEIIS YU JOBIPEHY 0CO0Y JeprKaTesisl.

IlnarixkHa cucTemMa — TUIATKHA OpraHizallis, WICHH IDIATHKHOI CUCTEMH Ta CYKYITHICTh BiJIHOCHH, 10 BUHUKAIOTH MiX
HUMH IIpH NIPOBEICHHI Ilepekasy KowuTiB. [IpoBeneHHs nepeka3y KOWTiB € 000B'SI3KOBOIO (PYHKIII€10, 110 Ma€ BAKOHYBAaTH
TUTaTKHA CUCTEMA.

IMoTouHuii paxyHOK — MMOTOYHHMH PaxyHOK y BiJIIOBIJHIA BaioTi, M0 BigKpuBaeThesi bankoM KiienTy Ha goroBipHii
OCHOBI JIJ1s1 30€piraHHs KOIITIB Ta/4u 3A1HCHEHHS pO3PaxyHKOBO-KaCOBUX OMepalliif 3riIHO YMOB BiJIIIOBiTHOTO JIOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

IpaBuaa — [lpaBuna HajgaHHS MOCTYT JAWCTaHLiHHOTO oOcmyroByBaHHsi 3acobamu Cucremun OTP BANK UA, mo
CKJIaJal0Th HEBiJ €MHY YacTHHY JloroBopy i € 000B’si3koBUMHM Ui BUKOHaHHA Kiientom. Bank mMoxe 3MiHIOBaTH Ta
nonosHioBatH [Ipasuia npo mo KmieHt ingopmyerses B mopsaky nependadenomy Jorosopom/IIpaBunamu.

Paxynok (Paxynku) — [lorounwii paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BximamgHuii (1eno3uTHHIA) paxyHOK
Kiienra, Bigkputnii y banky.

PoGounii neH» — o3Hayae JieHb, B SIKUH KOMEpLiiHI OaHKHM Ta BamoTHI puHKH B KueBi Ta BignmoBigHMX (iHAHCOBHX
HEHTpax KpaiH BaJIOT BIJIKPUTI JUTS IPOBENICHHS OTIepalliil Ta nmepepaxyBaHHsl KOIITIB.

Cucrema OTP BANK UA (Cucrema/Cucrema InTepHeT-0aHKIHTY) — IporpaMHoO-anapaTHuii KoMmiuieke banky s
HazaHHs KiieHtam mociayr AMcTaHUOifHOTO OOCTYroBYBaHHs (aBTEHTH(]IKallif, AOCTYNl A0 AaKTUBHUX 1 MAacHUBHHX
TpaH3aKLil 32 CBOIMH paXyHKaMH Ta IPOJYKTaMH), @ TAKOXK 1HIIHMX MOCIYT, epeadadeHux Jorosopom ta/uu [IpaBunamu.
ITopsnok HananHst bankom nociyr BuzHaueHuit JJorosopom ta [IpaBunamu.

CraTtnyHMii napoJyib — 4-3Ha4Ha MOCTINOBHICTh UUQP, YHIKAIBHUI CTaTUYHUI HAOip cUMBOMIB (LU(PH), IO BiIOMHIA
Tineku Kiienty. Ctatuunuil napois HeoOXiJHUH AJIS TPOXOIKEHHS poLeaypy ABTeHTH(iIKaLii.

Tapu¢pu banky — nepenik tapudis Ha nocnyru basky, skuii € HeBix eMHOI0 yacTuHOIO [JloroBopy. Ilepenik mMoxke
3MIHIOBaTHCS Ta JOMOBHIOBATHCS, PO 1110 KITiEHT MOBIIOMIISIETBCS B MTOPSAKY, nependadenomy Jlorosopom/IIpaBunamu.
TpaH3uTHUI paxyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOTHCSI KOLITH, TPU3HAYEH] AJIs1 HACTYITHOTO MepepaxyBaHHs
no KoMmnaHii-nipoBaiiepiB 3riJJHO IOJJICHHOTO PEECTPY TLIATEXKIB, IO OTPUMYETHCS BiJI KOMITaHii Arperatopa.
dinaHcoBUii HOMep MOOITBLHOTO TeledoHy — HoMep MoOUTEHOTO Tenedony KiieHTa, sIKiii BHKOPUCTOBYETHCS B IKOCTI
Jloriny nna Bxoay B Cuctemy OTP BANK UA, nns SMS-asrenTrdikanii Ta/abo 3 MeTor0 BUKOpUCTaHHs! ExekTpoHHOTr0O
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[Mignucy, Ta/ado mis orpumanHs SMS-moBigomiieHb Bif banky, Ta/abo BimnpasieHHs Kiientom baHky Kkomis
MIATBEPHKEHHS YM 1HIIOT TEKCTOBOT iH(OpMalIii, sika HeoOXiAHa ISl OTPUMaHHA/HaaaHHs BaHKIBChKUX MOCIYT 3a Oyab-
SKHMU JIOTOBOPaMH, sIKi ykiaaeHi Mixk CTopoHaMu.

SMS-noBinomiaenns — (Short Message Service — ciry:x0a KOPOTKHX TTOBIIOMJICHb ) — TEXHOJIOTis1, SIKa JIO3BOJISIE TPUHMATH
Ta nepeaaBaTH KOPOTKI TEKCTOBI MMOBIAOMIICHHS CTUIBHUKOBUM TenehoroM y GSM-Mepexki.

SMS-aBrenTugikanis — HanpasiaeHHs bankom 3a gonomororo TenedoHHOTO 3B’ 3Ky SMS-noBinomienus Kiienty Ha
BusHaueHmii B cucreMi OTP BANK UA ®inancoBuii HoMep MOOiNBHOTO TenedoHy, 0JHOPa3oBUX JuHAMIYHIX TapoiB
y BUTIISIAI 6-3HAYHHUX TApOIIiB a00 YHIKATHHHX TilEPIOCHIIaHb, III0 BUKOPUCTOBYIOTHCA KiTieHTOM T 9ac MpOXOMKEHHS
npoteaypu ABTeHTH]IKaI1.

PUSH-noBinomMieHHs1 — TEXHOJIOTIS Tepeaadi KOPOTKUX MOBIIOMIIEHb BiJl cepBEpiB MOOUIBLHHUX JOJATKIB HA MOOLTBbHI
tenedoHu 3 oneparniiaoro cucteMoro i0S / Android.

PUSH-aBTenTudikanisi — Hanpasnenns bankom 3a mormomororo PUSH-noBinomienns Kiienty Ha Mo0OinbHuUi Tenedon
3 BcTaHoBieHUM MoOinparM nonatkoMm OTP BANK UA ta minnucanum Kitientom Ha otpumanss PUSH-noBigoMieHb,
OJTHOpa30BUX J[MHAMIYHHMX MapoJIiB, MO0 BUKOPHCTOBYIOThCS MoOineauM pomatkoM «OTP BANK UA» mig dac
npoxo pxkeHHs Kimientom mpotieaypu ABTeHTH(IKAITI.

3acmepescenna: Buwesxazani mepminu mModcymv UKOPUCOBYBAMUCH AK 6 OOHUHI, MAK | @ MHOJCUHI. Busnauenns
axmyanvui 6uKI0YHO 6 pamxax Jooamky Ne2 oo [ozoeopy npo oucmanyiiine o6cnyzoeysanus sacooamu Cucmem
Iumepnem-6ankiney ma enekmporHy 83aemodiro (nyoaiuH020).

2.3AT AJIBHI INIOJIOKEHHSA

2.1. 3 Buxopucranasm Cucremu OTP BANK UA bank 3000B’s3y€ThCsi BUKOHYBaTH JUCTaHIlIiHE OOCIYrOBYBaHHS
Paxynkie KitienTa, a Takox HaJjaBaTH iHIII NOCIyTH, iepeadaueHi JloroBopom ta/um [IpaBunamu.

2.2. 3 metoro Bukopuctands Cucremu OTP BANK UA HeoOximHo ykmactu 3 bankom 3asBy-ankety/Jlorosip (B TomMy
gucni [loroip, skuii Oyno ykmameHo mif dac 3amoBieHHS mocayru OTPdirekt) Ta ycmimHo mpoiT mpoueaypy
ABTeHTU]IKAII].

2.3. 38’530k 3 Cucremoro OTP BANK UA ninomo6oBwii, 32 BUHATKOM MEPiOJiB TEXHIYHOTO 00cmyroByBaHHs CHCTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMHU OTP BANK UA

3.1. Onepaii, mo Mo:KyTh 0yTH 3aiiicHeHi 3a tonomoror cuctemu OTP BANK UA
3.1.1. baHk BUKOHY€ HacTyIHi onepaiiii ininifiopani Kiienrom 3a monomororo Cucremu OTP BANK UA:
» Tlepernsn neraiei Kpeauty

» Tlepernsn rpadiky MoraieHHs 3a KpeIUuTOM

» Omnepailisi OTameHHs 3a00proBaHOCTI 332 KPEAUTOM

» Tlepernsn neranei KapTKH

» Tlepernsn icTopil TpaH3aKiii

» Onepaliis nepekasy KOIITIB

» Onepallist HOIOBHEHHS KAPTKU

» AkTHBaIis/0JOKYBAHHS KapTKU

» 3MiHa 100OBHUX JIIMITIB 1O KapTIli

» [lepermnsia 3aKpUTHUX KPETUTIB

» 3wmina Cratnynoro napoitto uist qoctymny o Cucremu OTP BANK UA

3.1.2. TIlpu po6orti 3 Cucremoro OTP BANK UA KiieHT 3000B’s13aHMIi 3allOBHIOBATH BC1 HEOOXiJHI PEKBI3UTH Y
BinoBiHOCTI 10 BUMoOT JloroBopy Ta BuMor (3amuTtiB) Cucremu OTP BANK UA.

3.2. Mobinvuuii 0ooamox OTP BANK UA 0.1 meneghonis 3 onepauiitnoro cucmemoio iOS / Android
3.2.1. JHoctymy no Cucremu OTP BANK UA depe3 MoOLIIBHUH T01aTOK MOXIIMBUAHN 32 JIOIOMOTOIO CHCTEMU [HTEpHET.
3.2.2. Jlogatok moTpiOHO CKayaTH 32 HACTYITHUM TilIEPIIOCHIIAHHAM (apecoro):

i0OS  Android

3.3.[loBimomiaenns

3.3.1. SMS-noBinomaeHHs

a) [Mocmyra nHaacwnanHs SMS-moBinmomienp goctymHa Oynb-skomy Kitienty Ha DiHaHCcOBHIA HOMep MOOITBHOTO
tenedoHy, IKMH BiH BKa3aB NpH ykiaganHi JloroBopy y 3asBi-aHkeTi Ta KUl miaTpuMye cepic SMS-TIOBIIOMIIEHb.

0) bank Hagae moxmBicTh oTpuManHs SMS-ioBitomiieHs Ha 1| DiHaHCOBHI HOMEP MOOLTEHOTO TenedOoHy.

B) BuacHa nocraBka SMS-moBizomiieHb He MOXke OyTH rapaHToBaHa baHKOM, OCKiIIBKHM BOHA 3aJIEKUTh BiJl AEKIJIBKOX
YHHHUKIB, TAKUX sIK: Tpadik B Mepexi MOOITILHOTO 3B'SI3Ky, MiCIIe3HAX0KeHHsT MOO1IbHOTO Tenedony KirienTa B Mexkax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHUI MoOinbHuU TenedoH Kiienra. bank He € omepaTopoM MOOIIBHOIO
3B'A3KY, i TOMY HE MO>KE TapaHTyBaTH 10cTaBKy SMS-mioBijomiieHb. baHk nokiiagae BCiX 3yCHiIb Al CHPUSIHHS IBUIKOMY
YCYHEHHIO 3001B y po6oTi nociyru SMS-iHpopmyBaHHSI.

KnieHT BU3HAE, MO Ha JOCTaBKY SMS-TIOBIOMIIEHHS Y OY/b-SIKHI Yac MOXKYThb HECTIPHATIMBO BILIMHYTH MPOOJIEMH 3
Mepexer0 MOOUTBHOTO 3B'A3KY, (hOpc-MaXOpHI 0OCTaBUHHM, BKIIIOYAaIOUH 0e3 0OMEKEHHs BTPYYaHHS B IUIOLLY MTOKPHUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KiieHTOM 3a Oyab-AKy BTpaTy, MOIIKOKEHHS a00 BUTpaTH, TIOHECEH1
KnientoM mpsiMo abo mo0iuHO, B pe3yibTaTi Oyab-sKUX TPYAHOIIB, III0 BUHHUKIHN Yy MpOBaiiiiepa mocayr MOOUTEHOTO
3B'13Ky Kuienra.

3.3.2. PUSH-noBinomaenns
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a) ITocnyra nHancunaaas PUSH-noBinoMieHs mocTymHa Oyab-sskomy Kiienty Ha MoOiasHUH TenedoH 3 BCTAaHOBICHUM
MobGiasaumM goaatkom OTP BANK UA ta mignucanum Kiienrom Ha otpumands PUSH-noBinomiteHs.

0) bank Hagae moxnusictb orpumans PUSH-noBinomnens Ha 1 Mobinsauii Tenedon Kiienra. IIpu 3mini Mo6insHOTO
tenedony KmieHt Mmoxke mianucatn HoBuid MoOinbHuit Tenedon Ha orpumands PUSH-noBinoMieHs, npu HOMy iHIIAN
MOOLUIBHUI TenedoH Oyae aBTOMAaTHYHO BiAnucaHo Bifg otpuManus PUSH-moBigoMiIeHb.

B) Buacna noctaska PUSH-noBinoMieHs He Moke OyTH TapaHTOBaHa BaHKOM, OCKITbKM BOHA 3aJIEKUTh BiJl AEKITBKOX
YMHHUKIB, TaKUX SIK: HAsABHICTb Ta SIKiCTh [HTEpHETY, MicLe3HaXOJLKEHHS MOOinpHOro Tenedony Kiienta B Mexax
JOCSHKHOCTI, Y POYMIHTY, a TAKOX Y1 BBIMKHEHUH MoOiTpHUI Tenedon KimenTta. baHk He € BTaCHHKOM cepBicy JOCTaBKH
PUSH-noBinomiiens, i ToMy He Moxe rapantyBatd noctaBky PUSH-moBimomnens. BaHk noknamae BCiX 3yCHIb JUIS
CTIPUSHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru PUSH-noBinomieHs.

Kiient BuzHae, mo Ha qoctaBky PUSH-moBinoMiieHHs y Oyap-sIKMii 4ac MOXKYTb HECTIPUSTINBO BIUIMHYTH TPOOIEMH 3
IaTepueTom, Qopc-maxopHi obcraBuHH. baHKk He Hece BigmoBimambHOCTI mepen KiieHtom 3a Oynp-siKy BTpaTy,
MOLIKO/KEHHS a00 BUTpaTH, MoHeceH1 KimieHToM npsiMo abo mo6ivHo, B pe3ynbTaTi OyAb-IKUX TPYAHOILIB, IO BUHUKIIN
y BiacHUKiB cepaiciB qoctaBku PUSH-moBinoMieHs.

3.4.0co0nuBoOCTI IPOBEEHHS ILIATEKIB 10 HOMEPY MOOITLHOTO TeJiehoHy

3.4.1. Kiient mae moxmuBictb y cuctemi OTP BANK UA o6patu yiro0ieny kapTKy (ToOTO 3B’s3aTH BIACHHNA MOOLTEHUI
HOMep Tene(oHy Ta BIacHUI HOMEp KapTKU) sl OTPUMAaHHS IlepeKa3iB KOIIUTIB 3 KapTOK KJIi€HTIB baHKy 32 MOOiTbHUM
HoMepoM Tenedony y cuctemi OTP BANK UA.

3.4.2. Knient mae moxiuBicts y cucteMi OTP BANK UA nonatu ynro0ieHy KapTKy 10 TI00aTbHOTO MONIYKY (TOOTO
JoJaTh KapTKy 1o Visa Alias) asist oTprMaHH TiepeKas3iB KOLITIB 3 KAPTOK KIIE€HTIB iHIINX OaHKIB 32 MOOITbHUM HOMEPOM
tenedony y cuctemi OTP BANK UA Ta iHmmx cucreMax 0aHKIBCHKOTO 00CITyTOBYBaHHSI.

3.4.3. s 3aiiicHeHHs epeka3y KomTiB Ha KapTku kiieHTiB banky y cuctemi OTP BANK UA, ski obpamu ymo0ieHy
KapTKy (TOOTO 3B’s13a1 BiacHU MOO1IIBHUI HOMEp TeneOHyY Ta BIACHUN HOMEP KapTKH1), IOCTATHHO BKa3aTH MOOITbHUI
HOMeEp Telie)OHY OTPUMYyBava.

3.4.4. llna 3aificHeHHS TepeKa3y KOIITIB HA KapTKH KJi€HTIB baHKy, sKi gojanu ymroOJIeHy KapTKy M0 TJI00aTbHOTO
nomryky (To0To momanu kapTky 1o Visa Alias), HoCTaTHRO BKa3aTH MOOUTEHUI HOMeD TeneOHy OTpHMYyBaya.

3.4.5. Knient mae moxnuBicth y cuctemi OTP BANK UA Buganutu ymo0OiieHy KapTKy (TOOTO BinB’s3aTH BJIAaCHUIA
MOOLUTEHUI HOMED TenedoHy BiJl BIACHOTO HOMEPY KapTKH) Ta/ab0 BUJAINTH YIIOOIEHY KapTKy 3 TII00AIBHOTO MOITYKY
(ToOTO BumanuTH KapTKy 3 Visa Alias).

4. CUCTEMA BE3INEKH ITIPU POBOTI 3 CUCTEMOIO OTP BANK UA

4.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA 100 (YHKIIIOHYBAaHHS €JEeKTPOHHHUX TUIATIKHUX CUCTEM, 1HIIUX BUIB
pO3paxyHKiB 3a JOIOMOTOI0 CHCTEM MAWCTAHIIHHOTO OOCIYyroBYBaHHS, 3 METOK BHUKIIOYEHHS MOXKIUBOCTI
HECaHKI[IOHOBAaHOTO JOCTymy a0 iHdopmamii KiieHta, a Takox mis 3amoOiraHHS MOXKIMBOCTI MPOTHIIPABHUX Ta
Iaxpancbkux il 3 00Ky TpeTix ocid, bank 000B’s13k0B0 BuMarae Bijf KiieHTa Mpoxo pKeHHS poueaypu ABTeHTHDIKAIIIT,
Astentudikanis KiieHta mpoBoIuThCs KOKHOTO pa3y nepen HananusM Kimienty nocrymy g0 Cucremu OTP BANK UA.
4.2. 1ns mepworo Bxoxy ao Cucremu OTP BANK UA Kiienty HeoOxinHO Bkasatu PiHaHCOBUI HOMEpP MOOIIBHOTO
tenedoHy, naty HapompkeHHS Ta Hunamiunuii nmaposs. Jami Cucrema OTP BANK UA 3anpononye Kiienty Bkazatu
Crarn4HU# Maposb, SIKU Hajiami Oy/ie BUKOPUCTOBYBATHUCS JUTS BXOAY.

4.3. s npyroro ta noxanbimux BxogiB 10 Cucremu OTP BANK UA AsrenTudikarii Oyae ckiagatucs 3 NMepeBipKa
dinaHcoBOro HoMepy MoOiIbHOTO TenedoHy Ta CTaTHYHOTO MAPOJIIO.

4.4. Tlpouenypa ABTeHTH]IKaI] BUKOHYETHCS HACTYIMHUM IUISIXOM. KilieHTy HEOOXiZIHO BBECTH y BiJIOBiJb Ha 3allUT
Cucremu OTP BANK UA nasi 3rilHO BKa3aHO1 TaOJIMLI:

Jlorin dinancoBuii Homep MoOiIbHOTO Tenedony Kiienta

VHikaneHM cTaTnuHui HaOip cumBodiB Kiienrta (udp), o Bimomuit Tineku KiieHTy

S;;(T);I:HHH [Ipumitka. ¥V Bunaaky Buxopuctanas ¢yHkuii TouchID/Fingerprint (mnst moGinbHOTO
JIOJATKY) NOJIsl 3aIIOBHIOIOTHCS] aBTOMATHYHO alapaTHO-IPOrpaMHUMHU 3ac00aMu IPUCTPOIO.

e nocnigOBHiCTb CHMBOJIiB, IO OTPUMaHa aepes SMSE’USH

e [Mpumitka. BBonuThes npu nepriomy Bxoxi Kimienra go Cuctemu OTP BANK UA Ta/a6o npu

MiATBEP/UKEHHI 1HIIMX KPUTHYHUX ONepauin

4.5. KiieHnT 3000B’13aHM1Ii:

4.5.1. He posrosiouyBary HiKOMY, B TOMY YHCJIi WwieHaM BiacHoi poanHHu, CTaTUYHUIN Mapob;

4.5.2. He 30epiraru 3anucannii CTaTHIHUI apOIIb,

4.5.3. Heraitno noBinomutu bank npo e, mo CTaTHYHUI MapoIh CTaB BiIOMHI TpeTiid 0co0i;

4.5.4. Hamararucs MakcuMasibHO 3MeHIINTH Bunaaku Bukoprctanas Cucremu OTP BANK UA y rpomMajicbkux MicIisix;
4.55. TlloBinomurn HeraiiHo bank mpo Bunanku, Bu3HaueHi y posfini «PiHaHCOBHI HOMEP MOOUIBHOTO TeneqoHYy»

Horosopy.
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4.5.6. He posromomyBatu TpeTiM ocodaM Oyap-aKy 1HPOpMaLIIito, 1110 oMy HaJcHIaeTbes bankom B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-nosigominenasx/PUSH-noBinomieHHsAX Ha Bkaszanuii Kiienrom ®@iHaHCOBHE HOMEP MOOIIBHOIO
tenedony/MoOinpHUH TenedoH.

4.6. Kimient 30008 s13anuii BiaMoButuch BiJ BukopuctanHs Cuctemu OTP BANK UA, skimo y HpOro 3'SBUJIHCH CyMHIBU
010 HAJIEKHOT'O BUKOHAHHS CBOIX 3000B’s3aHb nepeadadeHux JJoropopoMm Ta/uu IlpaBuaamu.

4.7. Y Bunaaky, skmo Kiient 3a0yB cBiii CraTuyHWi Mapojib, MO0 HEOOXIMHWUN IJI MPOXOJIKCHHS IPOLECY
Aprentuikarnii, oMy HeoOximHO 3BepHyTHCS JloBimkoBoro nentpy Uum ckopuctarucs omiieto 3MiHd CTaTHYHOTO
napoio y Cucremu OTP BANK UA.

4.8. Knient no3Bouisie banky Bigcuiati SMS-TIOBIJOMIICHHS TIO KaHAIaM MOOLITEHOTO 3B'SI3KY Ha BKa3aHHM B 3asBi-aHKETI
dinancoBuii HoMep MoOinbHOTO Tenedony Ta PUSH-moBimomnenHs Ha MoOinbHui TenedoH, mo OyB MiIMUCaHUI
Kiriearom Ha orpumanas PUSH-moBizoMiens. Bcro BiIMOBIZANBHICTE 3a PO3TOJIONICHHS AaHUX TPETIM ocobaMm, IImo
BiIOyJOCS BHACTIAOK HajacwuianHa bankom SMS-mioBinomiiens Ha Bkazanni Kimieatom dinancoBmii HoMep MOOITEHOTO
tenedony ta PUSH-noBinomnenns na MoOinsHuid TenedoH, mo OyB mignucanuii Kimientom Ha otpumanHs PUSH-
noBigomiens, KirieHt 6epe Ha cebe.

4.9. BaHk He Hece BiAIOBIIAIBHOCTI 332 3aTPUMKH IIPH AOCTaBIli SMS-OBIIOMIIEHh BHACIIIIOK BUHUKHEHHS Ipo0JIeM B
Mepekax MoOuTbHUX omeparopiB Ta PUSH-noBiomMiieHs BHACTIIOK BUHUKHEHHS pobieM B cepBicax Apple/Google. B
pa3i BUHMKHEHHS TakuX npobsieM baHk gokiIagae MaKCUMaNbHUX 3yCHIIb JJIsl X YCYHEHHS.

5, KOMICII TA MOPSJIOK iX CILIATH

5.1. Ilpu mpoBeneHHI onepariiii, o moB’s13aHi 3 mepexazamu 3/Ha Paxynku, 3 KimieHTa CTATYEThCS KOMICIS 3T1THO HIFOUHX
Tapudis banky.

6. IHIIE

6.1. V Bumaaxy BUHUKHEHHSI pPO301KHOCTEH Mixk TosokeHHssMU JloroBopy Ta [IpaBui, monoxxenus [IpaBun mimisrarots
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [TnatixHi IHCTPYKIiT/BUITUCKH, po3ApyKoBaHi 3a mormomoror cuctemMu OTP BANK UA, € 3aBaHTa)KeHUMH KOITiSIMU
BIJIMTOBITHUX JIOKYMEHTIB Ta HE € OpUTiHAJIAMHU.
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JomaTok Ne 2 no
JloroBopy npo auctanuiine 00CJYroByBaHHs Ta eJIEKTPOHHY B3a€EMOJII0 (Iy01iYHOr0)

MPABWJIA HAJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI 3ACOBAMHA
CUCTEMH OTP SMART

VYBara! bank y mporieci npunuHEeHHS HaJaHHs [TOCITYTH TUCTAaHIIHHOTO 06cayroByBaHH: 3acobamu Cructemu OTP Smart,
npo mo bank num noeinomnennsam iHpopmye Kiienrta. KiieHT Mae mpaBo MpoaoBKyBaTH OTPUMYBATH MOCIyry baHky 3
IUcTaHLiiHOTO 00cIyroByBaHHsS BHKOpHCTOBYI0ouM Cuctemy IHTepHer-0ankinry OTP BANK UA B pamkax mporo x
HoroBopy. Yci mpaBa Ta 060B’s13ku 3a JloroBopom, mo Oynu HaOyTi CropoHamu o mepexony Kimientom Ha Cuctemy
Iarepuer-6ankinry OTP BANK UA, mpomoBXyrOTh IiSITH Yy BIAMOBIAHOCTI JO YMOB mitouoi pemakxiii JJoroBopy 6e3
yksageHHs: CTOpoHaMHu HOBO1 3asiBU-aHKETH.

1. BUBHAYEHHS TEPMIHIB.

AxkTuBHI omnepauii (Tpan3akmii) — omepamii B Cucremi OTP Smart, mo moB’s3ani 31 3MiHOIO OajaHCy paxyHKY
(HampHKITaI: TPOIIOBI IMTEPEKas3m).

ABTtenTndikaunis — npouexypa mnepeBipku BiamoBigHocTi Jlorina Kiienra, i#oro xemoBaHoro CTaTH4HOTO Ta
BHPaxXyBaHOTO 10 aNTOpUTMY JIMHaMigHOTO TApOITIO 3 BiAMOBITHIKAMH Ha cTopoHi cepsepa OTP Smart. ABreHTH IKATTISN
Kitienra mpoBoauThcst bBaHKOM /17151 BCTAHOBIIEHHS OTO HAJIEKHOCTI 0 KOHKPETHOTO KITIEHTA Ta HOTO 00IIKOBOTO 3aIHACy
3 METOIO MOJIANIBIIOr0 HajaHHs boMy Kiienty noctymy mo Cucremu OTP Smart. ApTeHTH(IKALIS MOXKE 3/1IHCHIOBATHUCH
JIBOMA [UIIXaMU: 3 BUKOpHCTaHHsM [ eHeparopa naponiB un SMS/PUSH-moBinoMieHHs.

ApTtopm3anis IlnaTixkHOI0 cHCTeMOI0 — TIpOIlelypa OTPUMAaHHS TO3BOJIy Ha TPOBEACHHS Omeparllii i3 3aCTOCYBaHHSIM
[TnatixxHoi KapTKH.

ArperaTop — KOMIIaHisi, IO MPAaIIO€ HA PUHKY MOOIJTBHUX Ta CEPBICHUX IJIATEXIB, a TAKOXK Ma€ YKJaJeHl JOrOBOPH 3
OKpEMHMH TIpOoBalifiepaMu MOCIYT Ta 3 omepaTopamu 3B’s3Ky (Hamani — KommaHii-ipoBaiinepr) 3 METO Oprasizamii
IIEHTPaTI30BAaHOTO MPOIIECY TIOCTABKH Ta OIJIATH PaxyHKiB mux KommaHiii-poBaiinepiB iX KIi€HTaMu.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BaunkiBcbKuii 1eHBb — 9aCTHHA POOOYOTO JTHS, IPOTATOM SIKOi baHK BiIKpUTHIA 7151 0OCITyTOBYBaHHS KITIEHTIB 3 TTOHE1IKA
M0 IT’SATHUITIO, 32 BUKIIOYECHHSM BUXIIHUX Ta CBATKOBUX JHIB, KPIM BHIAJKiB IEPEHECEHHS POOOYMX JHIB Ha iHIII
JIH1/BUX1AHI THI.

BankiBchka nmocJiryra - Bci Ta/abo Oy/b-sika 3 mociyr/niii banky, sika 3amosiniena Kiienrom ta Hampaethes bankom Kitienty
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIMTOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anHa — 30008B’s3anHs Kiienra nepea bankom mojo crmiatu banky BUHAaropoau 3a BUKOPUCTaHHS
Cuctemu OTP Smart, a Takox Oy/Jb-IKHX IHIIMX IDIATEXIB epeadaueHux Tapudamu.

Bkaagnuii (1emo3uTHUIl) paxXyHOK — paxyHOK, IO BigkpuBaeThcsi bankom KitieHTy Ha noroBipHI OCHOBi st
30epiraHHs TPOIIOBUX KOIITIB, IO NepenaroThcss KIlieHTOM B YIIpaBIliHHS Ha BCTAHOBJIIEHHH CTPOK abo 0e3 3a3HaueHHS
TaKOro CTPOKY IIiJi BH3HAUEHUH MPOLEHT (MOoXia) 1 miIsararTh NoBepHeHHIO KIli€HTY BIINOBIZHO 10 BHUMOT
3akoHogaBcTBa Ta yMOB JloroBopy npo OaHKiBCbKHMI BKIJIAJ.

I'enepatop mapouiB (Token) — ['eHeparop OIHOPA30BUX, 3MIHHUX, HEMOBTOPIOBAHWUX O-3HAYHHUX MAPOJIB, KU
BuaaeThes Kiienty bankom Ta BHKOpHUCTOBYIOTHCS! KITiEHTOM ITij] 4ac MPOXOIKEeHHS] HUM TpoieAypy ABTEHTUIKAIIT i1
Yyac oTpuMaHHs jgoctymy jao cucremu Cucremu OTP Smart Ta mij 9ac miaTBeppKkeHHs TpaH3akiii. ['enepaTop mapoiis
HagaeTses bankom Kitienty micns yknamganas [loroBopy, IpoBeIeHHS BiIMTOBITHOT OIJIaTH Ta 00JIIKY YHIKAIILHOTO HOMEPY
poro TokeHy y OaHKiBCHKOMY IIPOTpaMHOMY 3a0€3MeUYeHHi BiIITOBITHO 10 0OJIIKOBOTO 3aIMCy KOHKPETHOTO KITi€HTA.
Josipena oco6a Kiienta — npencraBauk KitieHnTa 3a 0oBipeHicTIoO.

HoBigkosuii nentp (L) — 1e miapo3ain, skuii 3AiiiCHIOE iHPOpMaIiiHy MiATPUMKY KIi€HTIB baHKy Ta MpoAak OKPeMIX
OaHkiBChbKHX MpoaykTiB. KonrakTtHi Tenedonn /L 3a3naqyeni Ha Odiniiinomy caiiti banky.

HoroBip — JloroBip mpo JucraHIiiHe OOCTYrOBYBaHHS Ta €JIEKTPOHHY B3aeMojit0 (IyONivHUIT), po3MilleHHH Ha
Odiuitinomy caiiti banky. /lorosip mixk bankoM Ta KitieHTOM yKIIaaeThes IIISXOM IMiIMUCAaHHS 3asBU-aHKETH.
Jorosip npo 6aHkiBCcbKUI BKJIAA — MyOJIiYHUI 10TOBIp PO pO3MILLIEHHSI OaHKIBCHKOTO BKIIAY, yKIaJAeH! Mix bankom
ta Kimienrom (y Tomy uucii 3a qopydeHsM Kitienra), posminiennii Ha OdiiiHomy caiiti baHky.

JoroBip 6aHKiBCbKOro paxyHKy — myOJIiYHHH JIOTOBIp, Ha MifcTaBi sikoro baHk BinkpuBae Ha iM’st Kitienta Oynb-skuit
paxyHoOK, ykinaaeHuit Mixk bankom ta Knientom (y Tomy umcii 3a nopydeHssM Kiienta), posmimenuit Ha OdiniiHoMy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHHAHN JTOTOBIp HA MiJCTaBi IKOTO baHK BiIKpHBA€E MOTOYHUH (KapTKOBHIA) paxXyHOK
Krnienty ta Hamae iHmi mocnmyru, ykinageHud Mik bankom ta Kiientom (y Tomy umcmi 3a gopydeHHsMm Kitienra),
po3mimienuii Ha OdiniiHoMYy caiiti baHky.

Jopyuenns Kaienra — noipenicts Bin Kiienta Ha baHk y mpocTiii mHCbMOBIH (opMmi, sika IMITIEMEHTOBaHa y 3asBi-
aHKeTi, 3 TepeikoM MOBHOBaXKeHb, BU3HaYeHUX y Jloroopi posainom «JOPYUEHHS KJIIEHTAy, abo odopmiena
OKpEMHM JOKYMEHTOM.
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Junamiunmii mapoab — 6-3HayHa MOCTIAOBHICTH LU(p, IO 3reHepoBaHa I'eHepaTopoM IapoJiiB 4Yd 6-3HA4HA
MOCIiAOBHICTh HU(p, mo oTpuMana yepe3 SMS/PUSH-nosinomneHuss. CTpok Aii 0OZHOTO Hapoiito, M0 3reHepOBaHUi
I'enepaTopom nmapouni cknagae 1 xpununy, a orpuManuii uepe3 SMS/PUSH-nosinomienns - 10 XBUIUH.

Mpoctuii Enexrponnnii [linmue Kaienta (IIpoctuii EII KiienTa) - BBeaenns Kmientom CratudHOro mapoimo Ta
Hunuamivnoro napoio B Cucremi OTP Smart ta/a6o BeaeHHs KitieHTOM MOCTIIOBHOCTI CUMBOJIiB/ ABTeHTH(IKAIIHHIX
JaHWX, K HarpaBiseThcs bankom SMS-noBimomieHHsIM Ha DiHaHCOBUI HOMep MOOUIBHOrO Tenedony Kiienra, mo
NpUPIBHIOETHCST 10 BiacHopyuHoro mignucy Kumienta. Ilpoctuii EIl Kiienta momatothest KimieHTOM Ta OZHO3HAYuHO
JIOTIYHO TIOB'SI3YIOTHCS 3 THMH €JIEKTPOHHUMH JaHUMH, AKi MAnUCyroThes KimieHToM Ta mpu3HadeHi 11 ineHTrdikarii
Kitienra. [yig mineit 3acBigueHHs CIPaBXHOCTI €IEKTPOHHUX KON TOKYMEHTIB, 5Kl HafgicnaHi banky Kiientowm, sikuit €
¢i3nuHO0 0Cc000K0, pe3ufcHTOM Ykpainuw, 3 meroro BimmpasiieHHs SWIFT-nepeka3dy, CTOpOHM ITOMOBWIJIHCS, IO
€JIEKTPOHHI KOIIii TOKyMeHTiB, HaaicnaHi Kimienrom banky 3a qormomororo Cucremu OTP Smart, € 3acBimuernmu [Ipoctim
Enexrpornnm Iliamncom KimienTa, sxmo BoHn Oynu HagicnaHi bauky mif ac cecii, ska nisiia micist BBeaeHHs KirieHTomM
Jloriny ta CraTrnunoro napoito s Bxoay B Cucrtemy Cucremu OTP Smart, mio BBaxkatumetbes [Ipoctum Enextponnum
[Mignmucom Kiienra.

Ynockonanennii Enextponnuii Ilinnuc banky (Yaockonanenmii EIl banky) — mignuc bamky, orpumannii 3a
pe3yABTaTOM KpUITOTPadiyHOTO MEPETBOPEHHS €JIEKTPOHHHX JaHUX, 110 MiAMUCyoThes. Y gockonanenuit EI1 banky nae
3MOTY HiATBEPAUTH LiTICHICTh MiAMUCAHUX EIECKTPOHHUX JaHuX 3 00Ky banky. Y nockonanenmii EI1 banky HakmagaeTbes
3a IOIIOMOTOF0 OCOOHCTOrO KITtoUa Ta MePeBipETHCS 32 JOTIOMOTO0 BIIKPUTOTO KITFOUa.

3aK0HOJABCTBO — YMHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-anketa npo HagaHHs OaHkiBcbkux nociayr AT «OTII BAHK» Ta/abo 3asBa-aHkera npo HajaHHs
6ankiBcrkux mocayr AT «OTII BAHK» (3mina yMoB kopucTyBaHHs baHKiBCHKUMU TTOCITyTamMu ), Ta/a0o sKi 3asBa-aHKETa
PO BiZIMOBY BiJl OTpUMaHHs baHKiIBCHKOI MOCITYTH, SIKi € HEBiJl' eMHOIO YacTHHOIO JloroBOpYy, Ha MmifcTaBi sikoi baHk Hamae
Knienty bankiBcpki nocnyry / npununse Haganns Kimienty baHkiBcbKo1 MOCTyTH.

InTepHeT — BcecBiTHs iHOpMaIiiiHa cHCTeMa 3araJlbHOTO JOCTYIy, SIKa JIOTiYHO 3B'S3aHa TIO0aJbHUM agpecHUM
MPOCTOPOM Ta 0a3yeTbesi Ha IHTEpPHET-POTOKOII1, BU3HAYEHOMY MIXKHAPOAHUMH CTaHJapTaMU;

InTepHeT-0aHKIHr — OTpUMaHHS OaHKIBCHKMX IMOCIHYr mUIIXxoMm moctymy ao Cuctemu OTP Smart 3a momomororo
BCECBITHBHOI 1H(pOPMAaIIiHHOT cucTeMH [HTepHET, 110 3a0e3MeYyeThCs MUIIXOM JOCTYITY IO CHCTEMU uepe3 BeO-Opaysep Ta
MOOUIBHHMH 10JAaTOK;

Kuaienr — ¢iznuna ocoba, mo ykmana J{orosip 3 bankowm.

KapTtkoBuii paxyHok — MoTOYHMIA (KapTKOBHI) paxyHOK y BiAMOBIIHIIM BajJIOTi, 110 MPHU3HAYCHUH I KIIPUHTY BCiX
omepauiii Kiienra 3 IImaTiKHOIO KapTKOHO, a TakoXX IPOBEACHHs IHIIMX olepamid mepen0dadyeHux BiANOBIIHUM
JOTOBOPOM;

Konsepciiini onepanii — 6e3rotiBkoBi omnepanii Ha Mi>kOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpainu, ski KiieHT moxe
npoBoauTu 3a Ilorounumu paxyHkamu 3 BukopuctanHsM Cucrtemu OTP Smart y BiAmoBigHOCTI 10 3aKOHOMABCTBA,
30kpema: (1) koHBepTarist (00MiH) ofHi€T iIHO3eMHOT BaIIFOTH/0aHKIBCHKUX METAIB Ha 1HITY 1HO3EMHY BaJtOTy/0aHKiBChKi
Metany; (2) mpojaxk iHO3eMHOI BarOTH/OaHKIBCHKMX METalliB 3a T'puBHI; (3) KyITiBIs 1HO3€MHOI BaIltOTH/0aHKIBCHKUAX
METaJiB 3a TPUBHI.

Komnanisi-nposaiinep — ropuandna oco0a, 10 Ma€ yKiaieHi 10ropopu oOciayroByBaHHs 3 Arperatopom. Kommanis-
IpoBaiiiep BCTynae y npaBoBiiHocuHY 3 KilieHTOM 3 mUTaHb MPOAaXy TOBapiB, HAJAHHS MOCIYT UM BUKOHAHHS POOIT Ta
OTpPHMAaHHS TUTATH 32 HaJlaHi MOCTYTH, MPOaHi TOBAPH YU BUKOHAHI POOOTH.

Kpenur — 30608B's13anHs banky Hajgaty neBHy CyMy I'pOIIOBHX KOIITIB, SIKe HAJIaHO B 0OMiH Ha 3000B's13aHHST OOP)KHUKA
LI00 MTOBEPHEHHS 3a00proBaHOi CyMHM, a TAKOXK Ha 3000B'I3aHHS Ha CIJIATy NPOLEHTIB Ta iHIIMX 300piB 3 TaKOi CyMH.
KpenuT mopinserscs Ha CHOXUBYUM (KpeIuT, 10 HajgaeThesl bankom KiieHTy (croskuBaueBi) y TOTiBKOBil ¢opmi uu Ha
npuabanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeanT) Ta 3acTaBHuii (KpEIUT HA KYIIBJIIO aBTO, HEPYXOMOCTI TOIIIO ITiJT
3acTaBy).

Jlorin — ynikanpHuid ineHtugikatop Kiienra, mo aBromatnuHo mnpucBoroeTbesi Cuctemoro OTP Smart koxxnomy
Horosopy. JIoriH BUKOPUCTOBYETHCS TIPH MTPOXOKEHHI Tponieaypy ABTeHTH]iKarlii.

HBY — HanionaneHuii 6aHk YKpaiHu.

Mobiabnuii nogatok OTP Smart — ne nporpama 11 MoOiTbHUX TenedoHiB 3 onepauiliHoo cuctemoro i0S / Android,
po3pobiieHa crierianbHo it kopuctyBaHHs Cucremoro OTP Smart 6e3 3acTocyBanHs BeO-Opay3epa.

Mob6inbHuii Tesedon - (amapar), sxkuii BukopucToByeThcs it SMS/PUSH-aprenTHiKalii, KiHIeBe 00JaJIHAHHS
Kiienra, sike BUKOpPUCTOBYETHCSI HUM A5l oTpuManHst PUSH-noBiomMiieHb Ta TeNeKOMYHIKaLiHHUX MOCIYT (B TOMY YHCII
OTpPUMaHHS TEKCTOBHX IOBiIOMJICHB) 3rigHO [IpaBun HagaHHs Ta OTpUMaHHA TeJIEKOMYHIKaliHUX MTOCITYT, 3aTBEPAXKEHI
[ToctanoBoro KMY Ne 295 Binx 11 xBitHs 2012p.

Onepauiiinmii yac — yactuna onepauiiinoro aua banky a6o iHmoi ycranoBu—wieHa [1naTi>kHoi cucTeMu, MPOTIIroM SIKOi
NPUAMAIOTHCS JOKYMEHTH Ha IepeKa3 i JOKyMEHTH Ha BiAKIMKaHHA, 110 MalOTh OyTH 0OpoOIieHi, nepeaani Ta BUKOHaHI
UM BaHKOM MPOTSIroM 1bOTO K poOovoro JHs. TpUBANIICTH ONEpaniiHOrO Yacy BCTaHOBIIOEThCS baHkoMm abo iHIIO0
YCTaHOBOIO—4IEHOM [1NaTiKHOT CHCTEMH CaMOCTIHHO Ta 3aKPIIITIOETHCS B iX BHYTPIIIHIX HOPMATHBHUX aKTax.
Onepauiiinnii yac cucremun OTP Smart — ycranosienuit bankom yac, npoTsArom sikoro npuiiMaroTbes 3anuty Kiienra
I[0/10 PO3HOPSIPKESHHS TPOLIIOBUMH KOIITAMU, 1110 MalOTh OyTH 00p00JieH], IIepe1aHi Ta BUKOHAHI BaHKOM IPOTSTroM IbOIr0
X pobodvoro nHs. OnepaliiiHuii yac cucteMu Moke OyTH 3MiHeHHH BaHKOM B 0THOCTOPOHHBOMY TIOPSIJIKY 3 MONEPETHIM
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onoBimenasM Kiienrta Ha Odimiitaomy caiiti banky a6o B Cuctemi OTP Smart monaitmentie 3a eHb 10 BCTYIY B Jit0
HoBoro Onepanirinoro yacy cucremud OTP Smart. Oneparriiiniii yac cuctemu Bu3HaueHuii y Tapudax banky.
Odiniitanii caiit Banky - Odiuiitauii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua.

I[acuBHi onepamnii (Tpan3akmii) — omnepartii B Cuctemi OTP Smart, mo He moB’s3ani 31 3MiHOIO Oanmancy PaxyHky.
Hanpukiaza: no0ymoBa BUIIMCKH, TIEpEryisi 3Ky PaxyHKy, Hajcuianas iHdopMaitifinoro SMS/PUSH-moBifoMIICHHSL.
InaTizkna mocayra — Bei i, o noB’s3aHi 3: popMyBaHHIM/3ailicHeHHAM PaxyHKiB-akTyp/mnatexis Bin/ao Kommanii-
npoBaiiiepa; cnucaHHsIM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KowmTiB Ha TpaH3uTHuil paxyHOK baHKy;
nepepaxyBaHHIM KOINTIB 3a pekBizuTamu Komnanii-poBaiiaepa; yrpuMaHHs KOMICiH, 110 TIOB’A3aHi 3 IUMH JIiSIMU.
Inarixkua kapTka (KapTka) — eeKTpOHHUH TUTaTHXHAN 3a¢10 y BUTIISAL TUNTACTHUKOBOT KAPTKHU (OCHOBHOI UM JI0IaTKOBOT),
IO MICTUTh 000B’SI3KOB1 PEeKBi3UTH, Bu3HaueHi [InaTixxHoto crctemoro, siki ineHTndikyroTs [lnaTixxny cuctemy, eMiTeHTa
[Tnari>xHO{ KapTKH, IEpKATENS YU JOBIpEHY 0CO0Y JeprKaTers.

IlnartixkHa cucTemMa — TUIATKHA OpraHizallis, WISHH! IIATDKHOI CHCTEMH Ta CYKYIHICTh BiTHOCHH, 1[0 BUHUKAIOTH MIX
HUMH TP NIPOBE/ICHH] Nepekasy KowmTiB. [IpoBeneHHs nepekasy KOMTIB € 000B'I3KOBOIO (DYHKIII€I0, 0 Ma€ BUKOHYBATH
MIaTKHA CUCTEMA.

IMoTounuii paxyHOK — IMOTOYHUN PaxyHOK y BiJIMTOBiJHINA BaJIoOTi, MO BimKpuBaeTbca bankom KiieHTy Ha noroBipHii
OCHOBI 7151 30€piraHHs KOLITIB Ta/4u 3iHCHEHHS PO3PaxyHKOBO-KAaCOBUX OMeEpallii 3TiIHO yMOB BiAIOBIAHOTO JOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

IIpaBuna — [IpaBwuia HamaHHA TOCITYT AUCTAHIIHOTO 0O0CcyroByBanHsa 3acobamu Cructemun OTP Smart, mo ckianaroTs
HeBi’ eMHy 9acTuHY JloroBopy i € 000B’a3k0BUMH 7151 BUKOHAHHS KiieHToM. baHK MO)ke 3MIHIOBAaTH Ta JOITOBHIOBATH
[paBuna npo mo Kiient iHpopmyeTses B nopsaky nependadenomy Jdoroopom/IIpaBunamu.

Paxynoxk (Paxynku) — IloTounmii paxyHok Ta/abo KapTkoBuii paxyHOK Ta/a6o BxiamuHuii (Zemo3uTHHI) paxyHOK
Kiienra, Bigkputnii y basky.

Paxynok—gakrypa — indopmariitne nosigomnenus s Kiienra, mo (opMyeTbesi 3 BUKOPUCTaHHAM (PYyHKIIOHATY
KOMIaHii Arperaropa Ta MiCTUTb iHpopMalito npo notounuil crad PaxynkiB Kiienra 8 Komnanii-nposaiinepa.
PoGounii nenp — 03HA4Ya€ JE€Hb, B KU KOMEPIIiiHI OaHKHW Ta BadroTHI puHKH B KueBi Ta BimmoBimHWUX (hiHAHCOBHX
IIEHTpax KpaiH BANIOT BiIKPHUTI IS POBEJICHHSI OTepalliii Ta mepepaxyBaHHS KOIITIB.

Cucrema OTP Smart (Cucrema/Cucrema IHTepHeT-0aHKIiHIYy) — mnporpamHo-anapaTHUi KoMmIiekc baHky mms
HaganHa KilieHTaM TOCHyr NIHCTAHIIWHOTO OOCITYroByBaHHS (aBTEHTHQIKaIlis, MOCTYI OO0 AaKTHBHHX 1 MACHBHUX
TpaH3aKIliil 32 CBOIMU paXyHKaMH Ta TIPOTYKTaMH ), & TAKOXK 1HIIIUX TTOCIYT, iependadenux JJoroBopom ta/um [IpaBrinamm.
ITopsinok HagaHHs bankom nocnyr BuzHaueHuii Jlorosopom ta IlpaBunamu.

CraTnyHMii apoab — YHIKQUIGHUA cTaTHYHUN HaOip cuMBoiiB (OykBHU Ta/abo nudpu), mo Bigomuid Tinbku KiieHTy.
CratnuHuii Taponb HEOOXiMHWW Ui TPOXOIpKEeHHS mponeaypu ApteHTHdikamii. Jns koHTpakTie//{oroBopis,
CTBOpEHUX/yKIageHux a0 16 sxoBTHA 2015 poky, noyarkoBuit CTaTHYHUHN Maposb Mae 3HaueHHs «2015» (6e3 namok).
Tapu¢pu banky — nepenik tapudis Ha nocinyru baHky, skuil € HeBix eMHOI0 dacTuHOIO [loroBopy. [lepenmik mMoxke
3MIHIOBaTHCS Ta JONOBHIOBAaTHCS, PO 1110 KilieHT moBimoMIIsieTbesl B OPAAKY, nependadenomy lorosopom/IIpaBunamu.
TpaH3uTHUI paXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJIIOIOTHCS KOLITH, IPU3HAYEH] 17151 HACTYITHOTO NIepepaxyBaHHs
1o KoMmnaHii-nipoBaiiiepiB 3riJJHO IOJIEHHOTO PEECTPY ILIATEXKIB, IO OTPUMYETHCS BijI KOMITaHii Arperatopa.
®dinaHcoBUil HOMep M0OiTbHOTO Tes1eoHy — Homep MoOinbHOTO Tenedony KimieHTa, 1o Bkasanuil y 3asiBi-aHKeTi, SIKHHA
BUKOPHUCTOBYEThbCA Al SMS-aBTenTudikamii ta/abo 3 meroro BukopucTtanHs EnexrponHoro Ilinmucy, ta/abo mms
orpuMmanHs SMS-noBinomieHs Bijg banky, Ta/abo BiamnpasienHs Kiienrom baHky KOIIB MiATBEPIKCHHS 4YM 1HIIOT
TekcToBOi iH(hopMarlii, sika HeoOXiHa JUIS OTPUMaHHs/HaJaHHs BaHKIBCHKUX MOCIYT 32 Oy/b-SIKHMH JOTOBOpaMH, SIKi
yknageHi Mk CTopoHaMH.

SMS-noBinomiaenns — (Short Message Service — ciry»0a KOPOTKHX ITOBIIOMJICHb) — TEXHOJIOTIS1, SIKa J03BOJISIE TIPHIMATH
Ta nepeaBaTi KOPOTKI TEKCTOBI MOBIAOMIICHHS CTUILHUKOBUM TenedonoM y GSM-Mepexi.

SMS-aBTenTH(ikanis — HanpasieHHs bankom 3a gonomororo TenedoHHOro 38’s3ky SMS-noBinomiieHHs Kiienty Ha
BusHaueHni B cuctemi OTP Smart ®inancoBuir HoMep MOOiNBHOTO TeseOHY, OIHOPA30BUX 6-3HAYHMX JMHAMIYHHMX
MapoiiiB, M0 BHKOPUCTOBYIOThCS KilieHTOM miji yac MpoxojpkeHHst npoueaypu AsreHtudikarii. CTpox Aii omHOTO
MapoJio, OTpUMaHoro yepe3 SMS-nosinomieHHs ckianae 10 XBUIHMH.

PUSH-noBinomM/1eHHs1 — TEXHOJIOTIS mepeaydi KOPOTKUX IOBIAOMIIEHb BiJl cepBepiB MOOIIBHUX AOAATKIB HA MOOLIBHI
tenedonu 3 onepariiHoro cucremoro i0S / Android.

PUSH-aBTenTudikanisi — HanpasneHas bankom 3a nornomororo PUSH-nosinomnenns Kiienty Ha Mo06inbpHui Tenedon
3 BcTaHOBJIeHMM MoOimsHUM pogatkoM OTP Smart Ta migmucanum Kiientom Ha orpumanHs PUSH-moBigomieHs,
OJHOPa30BUX 6-3HaYHMX JIMHAMIYHUX MapoJiB, IO BUKOPHCTOBYIOTHhCA KilieHTOM mim Yac MpoOXOHKEHHs NpouenypH
Astentudikanii. CTpox zii 0JJHOT0 napotto, otpumanoro 4yepe3 PUSH-moBinomiieHns ckinanae 10 XBUITUH.
3acmepeycennn: Buwesxazani mepminu ModHCymb BUKOPUCOBYBAMUCH SK 8 OOHUHT, MAK § 8 MHOJICUHI.

2. 3AT'AJIBHI HOJIOKEHHSA

2.1.3 Bukopuctanusam Cucremut OTP Smart bank 3000B’s13y€Thcs BUKOHYBATH JUCTaHIliiiHEe 00CIyroByBaHHs PaxyHKiB
KitienTa, a Takox HaJgaBaTH IHIII MOCIIYTH, iepeadadeHi JloroBopom ta/uu [IpaBuiamu.

2.2.3 meroro BukopuctanHs Cucremu OTP Smart Kiienty neoOximHo yknactu 3 bankom 3asBy-ankery//lorosip,
orpumat B banky I'eHeparop maponiB (B pa3i BUKOpHCTaHHS MeTony aBTeHTH(]ikauii 3 I'eHepatopom mnapodiB),
CraTHYHUH MapoJib, a TAKOXK BUKOHATH iHII 1ii, nepeabaueni Jlorosopom/IIpaBuiamu. 3B’ s130k 3 Cucremoro OTP Smart
IILJT0T000BWI, 32 BUHATKOM MEPiOiB TEXHIYHOTO 00cayroByBaHHs CHCTEMH.
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3. JOCTYI 10 CUCTEMH OTP SMART

3.1. Inmepuem-oaunkine

a) Hocrtyn Kiienra no mocayr Cucremu OTP Smart 3a gonmomororo [HTepHETY MOKIIMBHIA 3 OyIb-IKOTO TEPMiHAITY, 10
Mae 3’ €JHaHHS 3 Mepeskero [HTepHeT, a TakoX Mae BCTaHOBJICHE ITporpaMHe 3a0e3nedyenHns 1 neperssigy WEB-cTopinok
(6bpay3ep) HacTyITHHUX BEpCiii:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa ampeca, 3a K00 MOHBHi gocTym 10 Cucremu OTP Smart, a Takox iHdopmartis mpo bauk, mocmyru
banky, kopucHa inpopmariis st kopuctyBadiB Cuctemu OTP Smart: https://otpsmart.com.ua/.

c) Jns orpumanns goctymy g0 Cucremu OTP Smart 3a gormomororo IntepHeT-0ankinTy, KitieHTy HE0OXiIHO 3HATH CBil
Jlorin ta Cratnynawmii mapons. Li nani KimieHT moBuHEH BKa3aTH y CHiellialbHAX MOJSX (DOPMHU, IO BUKOPHUCTOBYETHCS IS
noctyny ao Cucremu OTP Smart 3a gonomoroto [aTepuery. s miaTBepaKeHHsT TpaH3aKIiii HEOOXiTHO TaKOXX MaTH
nepconanbHuii ['enepatop maponiB (6 uudp) abo BuxopucroByBatn SMS/PUSH-aBrenTndikauito (6 umudp) amis
OTPUMaHHS OAHOPA30BOTO MUPPOBOTO JMHAMIYHOTO TTAPOJTIO.

Hpumimka: Knienm moosce 8ioxnouumu niomeepoxtceHts JJUHAMIiYHUM napojiem mpau3akyin mixc enrachumu Paxynkamu
6 baunxy. Onepayiio giomoeu Knienm niomeepooicye JJunamiunum naponem. Buxonaswiu 6iomogy, Knienm nputivae na cebe
8CI PUBUKU, NOB SI3AHI 3I 3SMEHUEHHIM KIIbKOCMI A8MOpU3AYIUHUX NepesipoK nid 4ac GUKOHAHH MAKUX MPAH3AKYIlL.

3.2. Mobinvnuii 0ooamox OTP Smart ons menegonis 3 onepauyiiinoro cucmemoro i0S / Android
a) Hoctymy no Cuctemu 4epe3 MOOUIbHUIT J01aTOK MOYKIIMBHI 32 JOTIOMOT'OI0 CHCTEMH [HTepHeT.
b) JlomaTok moTpiOHO cKa4yaTH 3a aapecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) st orpumanns goctymy 10 Cucremu OTP Smart 3a mommomororo Inteprer-6ankinry, KimieHTy HeoOXiaHO 3HATH CBiii
Jlorin ta Cratnynawmii mapons. Li nani KimieHT moBHHEH BKa3aTH y CHeIlialbHAX MOJSIX (POPMHU, TII0 BHKOPUCTOBYETHCS TS
noctymy no Cucrtemu OTP Smart 3a momomororo [aTepuety. Jlns miaTBepmKeHHs TpaH3aKid HEOOXiTHO TAKOXK MaTH
nepconanbHuii ['enepatop mapomniB (6 uudp) abo BuxopucroByBatn SMS/PUSH-aBrentudikanito (6 umudp) amis
OTpPHMaHHS O0JTHOPa30BOro IudppoBoro AMHAMIYHOTO TAPOIIO.
Hpumimxa: Knienm mooice 8ioxknouumu niomeepodicenHts JJUHamMivHuM napojiem mpau3axyii mixc enrachumu Paxynkamu
6 banky. Onepayiio 6iomosu 6i0 niomeepoicye Jfunamiunum napoiem. Buxonaswu 6iomosy, Knienm nputivae na cebe 6ci
PUBUKU, NO8 S3AHT 31 3MEHUEHHAM KLIbKOCHI A8MOPU3AYIUHUX NepesipoK nid 4ac 6UKOHAHHS MAKUX MPAH3AKYIL.

3.3. SMS-nogioomnenns

a) [locmyra mamcwmanuas SMS-moBimomiieHbp AocTymHa Oynb-skomy Kirienty Ha diHaHCOBHII HOMEpP MOOIIBHOTO
tenedoHy, SKMH BiH BKa3aB NpH ykiagaHHi Jlorosopy y 3asBi-aHKeTi Ta KUl miaTpuMye cepic SMS-TIOBiIOMIIEHD.

0) bank Hagae MoxMBICTh OTpuManHs SMS-1ioBitomiieHs Ha 1 DiHaHCOBHI HOMEP MOOUTLHOTO TesiehOHY.

B) BuacHa nocraBka SMS-noBinomiieHb He MOke OyTu rapaHToBaHa baHKOM, OCKIJIbKM BOHA 3aJE€XHTh Bif JEKUIBKOX
YIMHHUKIB, TAKKX SK: Tpadik B Mepeki MOOILITHHOTO 3B'A3KY, MiCIIe3HAXOKEHHS MOOLTBHOTO Tenedony KirieHTa B Mexax
JIOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHUH MoOinbHui Tenedon Kiienra. bank He € oneparopoM MoOiIBHOIO
3B'A3KY, 1 TOMY HE MO>KE TapaHTyBaTH 10cTaBKy SMS-noBigomieHs. baHk nokiiagae BCiX 3yCuiib AJ1sl CHPUSIHHS [IBUJKOMY
YCYHEHHIO 3001B y po0oTi nociyru SMS-inpopmyBaHHSI.

Knient Bu3Hae, m0 Ha A0CTaBKY SMS-TOBioMIIEHHS y OY/b-SIKHH Yac MOXXKYThb HECHIPHUSTIMBO BIUIMHYTH MPOOJIEMH 3
MEPEKEI0 MOOLIBHOTO 3B'SI3KY, (hOpC-Ma)KOpHI OOCTaBHHMU, BKJIFOUAIOUN 0€3 OOMEKEHHS BTPYYaHHS B IUIONLY HOKPUTTS
Mepexi. bank He Hece BimnoBinanbHOCTI mepen KiieHToMm 3a Oynb-iKy BTpaTy, MOMIKOKEHHS ab0 BUTpaTH, IOHECEH]
KnientoM mpsiMo abo mo0iyHO, B pe3ynbTaTi Oylb-sIKMX TPYIHOLIIB, [0 BHHUKIH Yy TpOBaijepa MOCIyr MOOLIEHOTO
3B'13Ky KimieHTa.

PUSH-nogioomnenns

a) Ilocimyra nancunanas PUSH-noBizomiiens noctynna Oynb-skomy Kiienty Ha MoOinbHUE TenedoH 3 BCTaHOBIECHUM
MoOiasaumM goaatkom OTP SMART ra mianucanum Kiienrom Ha otpumands PUSH-noBigomieHs.

0) bank Hagae moxnuBicts orpumanas PUSH-nosinominens Ha 1 MoOinbuuii Tenedon Kiienra. I1pu 3mini MoGinsHoro
tenedony Kimient moxe mianucatu HoBuid MoOineHMiA Tenedon Ha orpuMmanHs PUSH-nioBigomiieHs, pu oMy iHIINN
MOOLUIBHUI TenedoH Oy1e aBTOMAaTHYHO BiAnucaHo Bijg otpuManHs PUSH-moBigoMiIeHb.

B) BuacHa nocraBka PUSH-noBinoMiieHs He Moxe OyTH rapaHToBaHa baHKOM, OCKIJIBKM BOHA 3aJICXKHUTh BiJl JEKLITBKOX
YMHHUKIB, TAKUX SIK: HASBHICTb Ta SIKICTh I|HTepHETYy, Micle3HaxXxo/pKeHHs MoOiubHOro Tenedony KiieHta B Mexax
JOCSDKHOCTI, Y POYMIHTY, & TAKOX YW BBIMKHEHHUI MOOLIbHUM TeedoH KitienTa. BaHk He € BITaCHUKOM CEpBICY TOCTaBKH
PUSH-noBigoMieHb, 1 TOMy He Moxke rapantyBatu goctaBky PUSH-mosigomienb. baHk nokiazae BCiX 3yCHIb IS
CTPUSHHS IBUAKOMY YCYHEHHIO 3001B y po6oTi mocnyru PUSH-noBinomieHs.

Knient Busnae, mo Ha goctaBky PUSH-noBinomnenns y Oyab-Kuil 4ac MOKYTh HECIIPHUSTIMBO BIUIMHYTH IpoOIeMu 3
IarepreToMm, dopc-mMaxkopHi oOctaBuHHM. baHk He Hece BimmoBimanbHOCTI mepes; KiieHTom 3a Oynb-sKy BTpary,
MOLIKO/DKEHHS a00 BUTpaTH, noHeceHi Kitienrom npsmo abo no6iuHO, B pe3yabTati Oyab-sIKUX TPYIHOILIB, 110 BHHUKIIH
y BIacHUKIB cepgiciB nocrasku PUSH-noBigomiieHb.

3.4. Ilepenik nanawmmyeans, wio Haoac bank 3 euxopucmanuam Cucmemu OTP Smart:
.Y — TI0CITyra HaJaeThCs,
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»*” — TIOCTTyTa HE HAAEThHCA.

ITocnyra

InTepuer-
OaHKIHT

MoOinpHu
JIOJIAaTOK

BHeceHHs 3MiH 10 CIMCKY BIACHUX PaxyHKiB

3MiHa MOBU CHCTEMH

[lepersix 3aKpUTHX TPOAYKTIB

Ileperisin 3a0710KOBaHUX KapT

CTBOpEHHS 1IA0JIOHIB TIATEXKIB

CTBOpEHHS PETYIAPHUX MIEPEKas3iB

3wmina Ha3B PaxyHkiB

BukoHaHHS TUIATHKHAX IHCTPYKIIHA MiXK BIIACHUMH PaXyHKaMH

KoHTposp BUKOHAHHS MIATiHUX IHCTPYKLIN

Hanucannst moBigomieHHs 10 banky

AxkTyanizauis JaHuxX (iHAaHCOBOTO MOHITOPUHTY

BinobpakeHHS KypCiB BaJIOT

3wmina Cratngaoro nmapoio goctymy 10 Cucremu OTP Smart

3miHa JioriHa goctyny 1o Cuctemu

Jlo3Bin Ha BXiJ 6€3 TUHAMIYHOTO MTAPOJIF0

J103Bin Ha BUKOHAHHSA TIATIKHAX IHCTPYKIIiHM Mk cBoiMu PaxyHkamu 6€3 AHHaMIYHOTO ITapOJIF0

ANANRNANENANANENANENANANENANENAN

ANINANENENEIENENENANEIEARNENE IR

4. ONEPAIIII 3 PAXYHKAMHJ B CACTEMI OTP SMART

4.1. 3a nonomoroio Cucremu OTP Smart Mo:kyTh BHUKOHYBAaTHCH HACTYIHI onepauii, AKi 103BojeHi 1is PaxyHkis,

o BxoasaTh A0 Kojsa Paxyunkis:
,,Y'” — mmociyra JI0CTyIHa;
»*” — IOCIyra HEAOCTYIHA.

Bun Mocyra Iarepret- MoOinpHUIA
paxyHKy OaHKIHT JIOAATOK

VYxnanenns Jloropopy 0aHKIiBCHKOTO paXyHKY

Ipumimka: Knienm mae npago 3eepuymucsa 0o banky 3a enacnum x

npuMIpHUKOM 3assu-ankemu npo naoanns oanxiscvkux nociye AT |,

«OTIl BAHK» abo J{o2o60opy 6anKiecbkoeo paxyHKy (3a1eicHO 6i0

mo2o, AKUll OOKYMeHm OYl0 YKIA0eHO) Ha Nanepogomy HoCii 3

nionucom ma newamroio bawnky.

bananc paxyHKy v v

~ | ApxiB marexis v v
= ¢ | Bumucku v v
= § PexBiznuTu paxyHky v v
§ = BcranoBieHHs / 3MiHa NICEeBAOHIMY paxyHKY B Cucremi v v
= [Tepekasu MixK BIACHUMHU paxXyHKaMHu v v
E § Ilepekasu Ha paxyHKH iHIIHX KTieHTiB banky v v
S .g Ilepekasu 3a Mexi banky no Ykpaini v v
é s Kongepciiini oneparrii v v
G CTBOpPEHHS PEryJISIPHUX MepeKasiB / TIaTexXiB v x

ITocayra ¢otokacu v v

Cratyc TpaH3akiii v v

Bananc paxyHky v v
% T | ApxiB marexis v v
=X % Bunucku v v
é z PexBi3uTH paxXyHKY v v
=R BcranoBieHHs / 3MiHa NCEeBAOHIMY paxyHKY B Cucremi v v
= § [lepekas3u MixK BIaCHUMHU paXyHKaMu v v
28 I[Nepexasu HA paxyHKH iHIIKX Ki1ieHTiB banky 3 npogaxem Bamoru* | v/ v
é é SWIFT-H'epeKasn 3a Mexi Ykpainu (mns  ¢GismdHHMX OCi0 — v x

pe3nAeHTIB YKpaiHu)

Kongepciiini oneparii v v

3a nonomororw Cucremu OTP Smart MokyTh BHKOHYBATHCSI HACTYIIHI onepanii, ki 1o3BoseHi s KapTkoBux

paxyHKiB:

,»¥'? — Tmocyra 10CTyIHa;
»*” — Hocyra HeJJOCTYIHA.

Bun paxyHky [Tocmyra

Iarepner-
OaHKIHT

JIOIATOK

Mo0Oi1pHUI

38



VYxnanenus JJoroBopy npo Buaady KapTKu
Ipumimxa: Knienm mae npago 3eepuymucs 0o bBanky 3a x
enachum  npumipHukom  3aseu-amKemu  npo  HAOAHMS
oanxiscoxkux nociaye AT «OTIl BAHK» abo 0ozoeopy npo | ¥
8UOAYY KAPMKU (3A1eHCHO 8I0 MO020, AKUL OOKYyMeHm Oy10
VKIa0eHO) Ha naneposomy HOCIi 3 NiONucom ma nedamroio
banxy.
[lepeBipka Oanancy (BnacHi Ta KpeAUTHI KOIITH)
ApXiB TUTaTEXKIB
Bunucku
PekBi3uTn paxyHKy
Jerani kpeauTHOI JiHii
[TorameHHs KpeauTHOT JTiHIT
Bcranoiienns / 3MiHa 1ceBoHIMY paxyHKY B CructeMi
Kaprtkosi Bcranosnenns / 3mina [lin-koxy
paxyHku (Bci | 3MiHA CI0Ba-NapoJib
BaJIIOTH) 3amMiHa TUNY KapTH (TNIACTHKY) 0€3 MepeBiIKPUTTS paxyHKY
AxkTuBanis / 6JJOKyBaHHS
3miHa JTiMITIB
[Nepekasu mMixk B1acHUMHU PaxyHkamu
[Nepekasu Ha paxyHKH iHIIMX Kii€HTiB banky (ams iHO3eMHOT
BAJIIOTH — 3 TIPOJAKEM BATIOTH)
[lepexasu 3a mexi banky mo Ykpaini (Jiuie rpuBHS)
MurteBi nepekasu 24/7 from card to card B mexax banky
(TpuBHS)
INepekasu Ha KapTH Ta 3 KapT iHMMX OaHKiB YKpaiHu (TpUBHSI)
[lepekasn 3 Oymp-sKMX KapT YKpaiHu Ha OyIb-sKi KapTH x
YKpainu
Omnnata KOMYHaJbHHX Ta IHIIHUX MOCTYT (TPUBHS)
JlonaBauHs KapTok 10 ApplePay/GooglePay v
ITocnyra oTokacu v

ANANENENEIRIRNENENENENANENEN

AN

AN NEANERNEANENANESRNENENANANEANENEANRN

v

ANENAN R

*IIpoyec 0b6poOKU BHYMPIWHLOOAHKIBCHKUX NIAMEINCI8 8 IHO3eMHIll 6ANOMi yYepe3 po30il « BHYymMpiuHb0OAHKIBCHKI
naamedsciy nepeodoaiac ompumanis 000amKo80i YCHOI 3200uU GIONPAGHUKA HA NPOGEOeHHs Ybo20 naamedxcy. Jany
@ynxyito eukonye cniepobimnuk banky ¢ menegponnomy pesxcumi. Y eunaoky, konu Knienm 3naxooumscs 3a medxcamu
Yxpainu ma/abo ne mae moocrueocmi naoamu YCHy 3200y HA HPOBEOEHHS Yb020 NepeKasy, NOMpIOHO Nicia CIMBOPeHHs
nepexazy 6 Cucmemi OTP Smart nanpaeismu enekmpoHuull 1ucm 3 Hacmynuoio pedakyicio: «A, I1Ib, npowty euxonamu
niaamixc 6 iHo3eMHill santomi uepes po3oil « Buympiunbobankiecvki niamexciy (HeobXiOHO 6Ka3amu HOMep nepeKasy),
akui 6ye euxonanuii muoro 6 Cucmemi OTP Smarty. Jlucm neoOXiono Hadcunamu 3a eNeKmpOHHOIO aA0pPecolO:
otpsmart@otpbank.com.ua

Hpumimra. [Thamexci 6 iHo3eMHill 6anOMi HA KOPUCMb THWMUX KIieHmie banky uepes po30in « Buympiunbo0ankiecbki
NAAMEeHCT» MONCTUGUI TUULE 3 NPOOAdICEM GATIIOMU MA 3APAXYEAHHAM OMPUMYBAYY eKgieanenmy y epueHi. /[na cmeopenns
nodibHo20 nepekasy 6e3 npooaxcy 8aIOmu HeoOXIOHo 36epHymucs 00 8i00inenHs banky.

4.2. KiienT 30008’ s13anuii ipu po6oTi 3 Cucremoro OTP Smart 3armoBHIoBaTH BCi HEOOX1IHI A1 BUKOHAHHS OIeparii
PEKBi3UTH, y BiAnoBigHoCTi 3 BuUMoramu Jlorosopy ta Bumor (3anuriB) Cucremu OTP Smart.

4.3. KiieHT Mae 0coOHMCTO KOHTPOIIOBATH CTaTyC IUIATEXKIB Y PO3MAiI «ApPXiB IUIATEXIB», Ta Y BHUITAJIKY BiIXHICHHSI
IIJIATEXY IPOBECTH OO OBTOPHO.

4.4. Kiient 30008’ s13auuit ipu po6oTi 3 Cucremoro OTP Smart miarBepmkyBatn banky KoxKHY TpaH3aKIio, SKIIO 1HIIE
He nepeabaueHo [Ipasunamu. KitieHT 30008’ 13aHMi Tics epeBipKU HaaHUX BaHKy PeKBi3UTIB MiATBEPKYBATH KOXKHE
CBOE€ pO3IOPS/KEHHsI, HaJlaHe 10 baHKy, NUITXOM BBeJIeHHs JJHHAMIYHOTO MapoJIio.

45. KiieHt Mae 3Mory Hajgatu posnopsypkeHHss CHCTeMi Ha BUKOHAHHS PETyISipHUX TPaH3aKIlid, 3a3HAYMBINN yCi
HEOOXiZHI AN BHUKOHAHHS omepamii pekBi3sUTH Ta oOpaBmu OakaHy 4YacTOTy BHMKOHaHHs TpaH3akuii. Hanmane
PO3NOPSIKEHHS BUKOHYETHCSI i Yac BiAKpUTTA BaHKiBCHKOTO IHS.

5. OMNEPAIII 3 BAHKIBCbKUMHJ BKJAJIAMHA B CACTEMI OTP SMART

5.1. bank BHWKOHY€ HacTymHi posnopsypkeHHs Kiienta, nepemani 3a jpomomororo Cucremun OTP Smart, momo
PO3NOpsIKEHHS TpolioBUMH Kommtamu KirienTa, mo o6nikoBytoThes Ha IloTounoMy uym BriagHomy (Iemo3uTHOMY)
paxyHky Kitienra:

,,¥” — mociyra J0CTyIHa;

,¥” — TIOCIyra HEAOCTYITHA.
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Bun IntepHer- | MoOiIBHUI
ITocnyra .

PaxyHKY OaHKIHT JIOIATOK
Vxnagennss JloroBopy mnpo OaHKiBChKMI Bkiaa//loroBopy OaHKIBCHKOTO
paxyHKy

Ipumimrka 1: Kuienm mae npaeo 3eepuymucs 0o bauxy 3a enacuum
NPUMIDHUKOM 8ION08IOHOI 3asasu-ankemu npo Ha0anusa bankiecokux nocaye AT
«OTIl BAHK» ab6o J{ocoeopy npo banxiscokuti 6x1ad/[{o2060py OaHKIBCbK020
Paxyuky (8 3anexcHocmi sKull 6ud OOKyMeHma Yykiaoacmvcs bauwkom 3 v v
Knienmamu cmanom na neeny damy) Ha nanepogomy HoOCIi 3 nionucom ma
neuamkow banxy.

Hpumimxa 2: 'Y pasi posmiwenus Knieumom exnady 3a donomoeor Cucmemu
OTP Smart, Knienm 0606 ’s13xk0680 o3natiomnoemscs 3 /Jo6iokoio npo cucmemy
2apanmyeanHs 8k1adie Qizuunux ocido, wo niomeepoxcyemucs EnexmpouHum
Ilionucom.

= BinkputTs OmagHoro paxyHKy OHJIaiH v v
E E Onepau?ﬂ MOTOBHEHH PaXyHKY OIIB/IHOTO BKIazy v v
é e Qnepaum SHATTA KOIUTIB 3 paxyHKY OI[AAHOrO BKIALy . . v v
= § BimoOpakeHHS mepeniKy TpaH3akiii, mpoBeaeHnx B Cucremi, o MOB’s3aHi 3 v v
H'5 | OU@IHMM BKIAJIOM

=2 £ | Bumucku v v
© Po3zipBanHst JoroBopy/iB mpo omaaHui OaHKIBCHKHUN BKJIA] x x
‘g & | BiaKpuTTS CTPOKOBOrO GaHKIBCHKOrO BKJIA/1y OHJIAMH v v
é E Omnepaliis TOMOBHEHHSI PaXyHKY CTPOKOBOTO OaHKiBCHKOTO BKJIAmy 3 MPaBOM v
‘T 5 | MOMOBHEHHS Ta BHIUIATOK BiJCOTKIB ICis 3aKiHYeHHs il goroBopy (3a | v/

é g HasBHOCTI BiJIIOBIAHOTO MPOAYKTY)

‘7 & | BimoOpakeHHS mepemniky TpaH3akIiil mposeaernx B Cucrtemi, o moB’si3aHi 3i v v
% % CTPOKOBUM OaHKiIBCHKHM BKJIAJIOM

£ £ | Bumncku v

O @ | PosipsaHHs 10roBOPY/iB PO CTPOKOBHUIA OaHKIBCHKHIT BKIAJ x x

5.2. OOpobka bankoM posmopspkeHb, MO HaaxonaTh Big KiientiB banky 3a momomoror Cucremu OTP Smart,
BUKOHYETHCS B TOPSIKY, IO BUKIaneHuit B JloroBopi, mux llpaBunax ta ykmagenomy/mx mik Kiientom ta bankom
JHoroBopy npo 6aHKiBchkuH BKI1aa/JJoroBopy 6aHKIBCBKOTO PaxyHKY.

5.3. Kiient 30008B’s13anuit npu poboti 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXIiIHI /11 BUKOHAHHS OTeparlii
PEKBI3UTH, Y BianoBigHocTi 10 BuMor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. ONEPAIIIi 3 KPEAUTAMHU

6.1. bank BUKOHY€ HACTyIHI po3nopspkeHHs Kitienra, nepeaani 3a gonomororo Cucremu OTP Smart, oo yrnpasiiHHs
BJIACHUMHU KPEAUTHUMH MPOIYKTAMHU:

,,Y” — 1mociyra JIoCTyIHa;

,,¥” — IOCayra HeIOCTYIHA.

Bun Mocivra Intepuer- | MoGinbHui
MPOAYKTY y OaHKIHT JTOOAaTOK
‘£ 5 E 2| llepersia neraneit Kpeauty v v

9 = O/ : v v
EHES Iepernsa rpadiky NOTanieHHs 3a KPEJAUTOM

o Q) ' . .

& & E ’E| Onepauis norameHHs 3a60proBaHOCTI 32 KPEIUTOM v 4
A E ~ | Hepernsn neraneii Kpeaury 4 4
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6.2. ITloramieHHs 3a00proBaHOCTI 3a 3aCTABHUM KPEIUTOM 3IHCHIOETHCS aBToMaTHuHO. [l mboro KiieHTy 1ocTaTHBO
3a0e3MeynT CyMy KOIITIB HACTYIHOTO IIJTAHOBOTO IUIATEXY Ha PaxyHKy OOCIyroBYBaHHS KpEIUTY Yy PO3Mipi,
JOCTaTHROMY [yl TIOTallleHHs] 4eproBoi 3aboproBaHocTi. [Hinilo04M morameHHs KpeauTHoi 3a0oprosanocti, KiieHTt
CTBOPIOE TUIATIXK Mi’K CBOIMH PaxyHKaMH Ha KOPHCTh PaxXyHKY 0OCITyrOBYBaHHS KpenuTy (KHomKa «Iloracutny).

6.3. ITloramieHHs 3a00proBaHOCTI 3@ CIIOKUBYUM KPEAUTOM 3IIHCHIOETHCS HUIIXOM MepeKasy HeoOX1THOT I HoraeHHs
cymu Ha TpaH3UTHHUIA paxyHOK AJIs IOTalIeHHs 3a00proBaHOCT] 32 CHOXKHUBYUM KpeauToM (kHomka «Iloracutmy).

6.4. Tlpu po6oti 3 Cucremoro OTP Smart KitieHT 30008’ s13aHMiA 3aII0BHIOBATH BCI HEOOX1/IHI PEKBI3UTH Y BIAMOBIAHOCTI
1o sumor Jlorosopy ta BumMor (3anutiB) Cuctemu OTP Smart.

7. JIMITH, 1O 3ACTOCOBYIOTbCSA BAHKOM U151 POGOTHU 3 CUCTEMOIO OTP SMART

7.1. JIns 3MeHIIEHHS] MOXKIIMBOCTI NMPOBEACHHS IOMHJIKOBUX ONEpaLliid, a TAKOX VI NPOTHUII] IaXpalChKUM OrepariisiM,
Bank BcTaHOBIIOE 1000BI JiiMiTH 110 oneparisim B Cucremi OTP Smart o tTprom Barotam: UAH, USD ta EUR. JIo60Bi
JIMITH JIIFOTh IPOTATOM onepaliifinoro jaus baHky.

7.2. 1lin yac yknaganss JloroBopy 3a 3aMOBUYBaHHSIM BCTAHOBJIIOIOTHCS JIIMITH Y po3Mipi, BuzHaueHi n. 7.4. [lpaBu.
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KiieHT Mae nmpaBo 3MIiHHTH PO3MIp JIMITY/iB.

7.3. Jlimita ipu po6oTi 3 Crucremoro OTP Smart He 3acTOCOBYIOTBCS IO OIepartiii 3 6aHKIBCBKUMU BKJIaaMH, a TAKOX 10
oreparii, o BUKOHYIOTbCS Mk Paxynkamu Kiienra. Oneparii 3 6aHKiBCbKHMH BKJIAZaMH JIIMITOBaHI CyMOIO 3aJIUIIKY
Ha paxyHKy OaHKIBCHKOTO BKJaay NMPH BUKOHAHHI Omeparii 3HATTA KOWITIB ad0 CyMOIO, IO IOCTyITHA Ha MOMEHT
BUKOHAHHS TIONIOBHEHHS pPaxyHKy OaHKIBCHKOTO BKJIQJy HA PaxyHKY A OOCIyroByBaHHS OaHKIBCBKOTO BKIIAJY.
Omnepauii B Mmexkax Kosna PaxyHkiB JiMiTOBaHI CyMOI0, IO TOCTYITHA HAa PaXyHKY, 3 SIKOTO iHILIHOBaHO MepeKa3 Ha MOMEHT
BUKOHAHHS TAKOTO MEpeKasy.

7.4. Jlo6oBuii mimiT CuctemMn Moxe OyTh BcTaHoBiieHO Ha piBHi g0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [Ins
KOHTpakTiB//loroBopiB, cTBOpeHnx/yKmagernx A0 16 sxoBtHs 2015 p., mimitu quia Bamotr USD Ta EUR € exBiBanenTamMu
mimity B UAH.

7.5. lns 3miam JiMiTy min gyac BukopucTanHia Cucrtemu, KiieHTy HeoOXimHO 3BEpHYTHCH M0 BiAineHHS baHky 4m 10
JIOBiIKOBOTO IIEHTY.

8. CHUCTEMA BE3IIEKH ITPU POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTO BHKOHAHHA BHMOT 3aKOHOJABCTBA LIOA0 (DYHKIIOHYBaHHS €JICKTPOHHHX IUIATOHKHUX CHCTEM, 1HIINX
BHIB PO3paxyHKIB 3a JOTMIOMOTOI) CHUCTEM MIMCTAHI[IHHOTO OOCIYrOBYBaHHS, 3 METOI0 BUKJIIOYEHHS MOJKJIHBOCTI
HECaHKI[IOHOBAaHOTO JocTymy a0 iHdopmamii KiieHta, a TakoX is 3amoOiraHHs MOJIMBOCTI MPOTHUIPAaBHUX Ta
mraxpaichbKuXx Aiid 3 00Ky TpeTix oci0, bank 000B’s13k0B0O BuMarae Bia KitieHta mpoxokeHHs npoueaypy ABTeHTUdIKALI].
AstenTtuikaris Kiienta mpoBoanThCS KOXKHOTO pasy nepes HaganHsaMm Kiienty goctymy no Cuctemu.

8.2.  Jus moctymy no Cucremu OTP Smart xoxxen Kimient micnst yxnanansas JloroBopy orpumye CTaTHUYHUHN Mapoib
(magcunaerbes Ha DiHaHCOBUH HOMEp MOOULIBHOTO TeneoHy) Ta YHiKanbHui JIoriH.

8.3.  Jlns orpumansns gpoctyny a0 Cucremu OTP Smart Kinienty HeoOXigHo Bkazatu cBiii Jlorin, CTaTuyHMiA TapoJIh
st noctyny a0 Cucremu OTP Smart.
8.4.  Ilix wac mepmoro goctymy a0 Cucremu OTP Smart KitieHT 000B’13K0BO MOBUHEH 3MiHUTH CTaTUYHHIA TApOIIb,

HaJaHWN HOMY Mijl Yac yknanaHHs Jororopy. ¥ BUNaAKy BiIMOBH Bij 3MiHU 1o4aTkoBOro CtaTudHoro naposto KiieHt
He oTpuMye noctymy a0 nociyr Cucremu OTP Smart.

8.5.  Jlms momatkoBoro 3axucty iH(opmarii, mo mepenaersest Kimiearom no banky, baHk BUKOpHCTOBYE 3axuIneHe
MPOMHCIIOBUM MEPEKEBUM MpoTokoioM nepenadi indopmanii HTTPS ta SSL-ceprudikatamu Thawte, mo rapaHTyroTh
Knienty ¢akr pobotu 3 cepepom banky, a He miapoOiieHMM abo IIaXpaiChKUM PECYpCOM, a TaKOXK T'apaHTYEThCS
BUKITIOYHICTh MOYIIMBOCTI IepexoruteHHs indopmartii KiienTa nepeaanoi B Mepexi [aTepHeT mix yac po6otu 3 CructeMoro
OTP Smart.

8.6. 3 meroro 3abesneueHns Oe3neku onepaniit B Cucremi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOTIUHI Ta
HafiiHI MeTon 3a0e3neueHHs Oe3MeKH BCECBITHRO BiJOMHUX BUPOOHUKIB.

8.7.  Cucrema Asprentudikamii y Cucremi OTP Smart moOymoBana Ha BuKopucTaHHI MeroniB JlBodakTopHOi
aBTeHTH(]IKAIIIT.

[Mpumitka: KitieHT MOXKe BIAKIIOUUTH MiATBEpKeHHS J{nHamMiuHMM naposiieMm Bxoay A0 CHCTeMH 4M TpaH3aKIid Mix
BracHumu Paxynkamu B banky. Onepamiro BigMoBH Bix miaTBepkye JuHamiuyauM maposeM. BuxonaBmm BinMoBy,
Kunient npuiimae Ha cebe BCi pU3HKH, OB’ s3aHi 31 3MEHIICHHIM KiJIBKOCTi aBTOPU3AI[ITHAX TIEPEBIPOK i1 4ac BUKOHAHHSI
TaKUX TPaH3aKIIiH.

8.8.  PoOora I'enmeparopa mapoJiB rapaHTOBaHa J0 AaTH, IO BKa3aHa Ha 3BOPOTHOMY OOI MpPUIIAay Ta HE MOTpedye
HISIKOTO OOCIIYTOBYBAaHHS MPOTATOM rapanriiiHoro mepioxy. Ilicns 3akiHdeHHs TepMiHy nii ['eHepaTopa mapoliB BiH
MiJISTae 3aMiHi Ha HOBUH 3rijHo faitounx Tapudis banky.

8.9.  I'eneparop mapoIliB Ma€e po3Mipu HEBEIMKOTO OpeltoKa ISl KITFOUiB.

8.10. Ilpomemypa ABTeHTH(}IKaIlli BAKOHYETHCA HACTYITHUM IIIsTXoM. KitieHTY HeoOXiTHO BBECTH Y BiJIITOBiAb HA 3aITUAT
Cucremu OTP Smart mani 3rigHo BKa3aHoi TaOIUL:

Hudposmit  kox, 3reHepoBanmii Cucremoro gnsi  KiieHra.
Jlorin [Ipuceoroerscst bankom npu npueHanHi 10 Jlorosopy.
[Ipumitka: Jlorin Mmoxe OyTr 3MiHeHui KitieHTOM.

VHikaneHMi cratuuHui HaOip cumBosiB KiieHTa, mo Bimomwuii
tinbku KimienTy

Cratu4Hui Tapoib [Mpumitka. Y punaaky Bukopucransas GyHkiii TouchID/Fingerprint
(st MOOUIBHOTO JIOJATKY) MOJS 3allOBHIOIOTHCS aBTOMAaTHYHO
arnapaTHO-IPOTrpaMHUMHU 3aCO0aMHU IPUCTPOIO.

JluHaMiuHUH Tapoiib

[lpumitka: KiieHT MoOXe  BiAKIIOYUTH
migTBep/pKeHHs  J[uHamiuHMM  mapoieMm | 6-3HaYHA MOCHTIIOBHICTB, IO reHepoBaHa [ 'eneparopom mapomis abo
Bxoay B Cucremy Ta/abo TpaH3akmii Mix | orpuMana uyepe3 SMS/PUSH-noBinomIieHHs.

BiaacHuMu PaxyHkamu B banky. Omepamito | [Ipumitka. BBoauThCs, KO KIIEHT 3a BJACHOI 1HILIATHBU HE
BinMoBu KiieHT miaTBepmkye [MHAMIYHUM | BiOKJIIOUUB IIO MEPEBIPKY I MPOLEIYpH JIOTiHA Ta/du mepekasiB
naponeM. BukoHaBmm BigMoBy, KI€HT | MiX BIAaCHUMH paxyHKaMu

npuiiMae Ha cebe BCi PH3WKH, TOB’si3aHi 3i
3MEHIICHHSIM  KIJIBKOCTI  aBTOpH3aLiHHUX
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mepeBipok iy vyac Bxomy B Cucremy Tta
BUKOHAHHS TaKUX TPAH3aKIiH.

8.11. CraTu4HHMI APOIH KOPHUCTYBAYA JI0 MEPIIOro MiaKIoueHHs 10 CrucTeMu BianpaBiseThes Ha DiHAHCOBUN HOMEP
MoOinpHOrOo Tenedony Kiienta. Ilpm mepmomy migkmoueni o Cucremu OTP Smart Cucrema mnpomonye B
000B’SI3KOBOMY MOPSIKY 3MIHUTH Horo Ha iHmmi. [licns nporo CraTuuHMiA napoib He BigoMuil HikoMy, okpiM KiieHTa.
8.12. Cucrema pexomernmaye Kiienty 3minroBata CTaTHYHUHE Mapoiib KOXKHI 2 poku. KIli€eHT MOXe BiIMOBHUTHCH Bif
3mian CtaTuaHOTO napoiro. Bukonasmm BiqMoBy, KitieHT mpuiiMae Ha cebe BCl pU3HKH, TIOB’s3aHI1 31 301IBIIIEHIM 9acoM
nii He3MiHHOTO CTaTUYHOTO MapoJIko.

8.13.  JloriH € yHIKaJIbHUM Ta MIPUCBOIOETHCS bankom koxkHOMY KitieHTy B MOMeHT ykimananus [Jorosopy. KimienT moxxe
HOT0 3MIHUTH.

8.14. 'V Bumaaky, skmo Kiient npu Bxoai o CuctemMu micTh pa3iB MOCHIIb BKa3aB HEKOPeKTHUH CTaTHYHUIA TapoJb,
noctyn 1o Cuctemu mist Kimienra Oye aBToMaTHYHO 3a0J0KOBaHO.

8.15.  Jlms posbiokyBanHs Cucremu KiieHTy HeoOXiTHO 3BepHYTHCH 10 OyAb-IKOTO BiAiIeHHS baHKy Ta 3allOBHUTH
3as1By Ha po30soKkyBaHHs Cuctemu un 3aTenedonyBaTu A0 JoBiakoBoro neHTpy banky. Y Bumaaxy Bi3uTy 10 BiAileHHS
Knienty HeoOXigHO MaTH TOKYMEHT, 110 TocBiauye ocoOy Kitienra, sikuii nependayeHnii BHYTPILIHIMA PETYIISTUBHUMHU
JOKyMeHTamMH baHky.

8.16. KuieHT 3000B’sA13aHMii:

8.16.1. He posronomuryBaTa HiKOMY, B TOMY YHCIIi YWI€HaM BJIAacHOI poaunH, Jlorid Ta CTaTHuHMIA Napob;

8.16.2. He 30epiratu 3anucanuii Cratuunuii maposs Ta/abo Jlorin pazom 3 ['eHepaTtopom maponiB, HE mucaTd Iie€i
iH(opMarIlii Ha HbOMY;

8.16.3. Heraiino noimomut bank mpo BTpary abo kpanikky ['eHepaTtopy mapoiiB, a Takox mpo te, mo CraTHuHui
MapoJib CTaB BiIoMHIA TpeTii 0co0i;

8.16.4. 3bepiratoun ['eHeparop mapoiiB, JOTPUMYBATHCh THX K€ 3aXO0JiB Oe3MeKH, 0 i 3 TOTIBKOBUMH TpOIIAMA Ta
[IHHUMH TTallepaMu;

8.16.5. HamaraTtucs mMakcuManbHO 3MEHIINTH BUMaaku BukopuctanHsa Cucremu OTP Smart y rpoMaachkkux Miclsx,
HaJafouy nepesary JocTyiy 10 CHCTeMH 3a JI0OMOTOI0 IEPCOHATBLHOTO KOMI'IOTEpa Ta BIACHOTO Tele(oHy, B TOMY
YHCIi MOOLTBHOTO TeNe(OHY.

8.16.6. IloBimomutu HeraitHo bank mpo Bunamku, Bu3HadyeHi y po3nini «DiHnaHCOBUIT HOMEP MOOUIBHOTO TeiedoHy»
Horosopy.

8.16.7. He posromonryBaTtu TpeTiM ocodam Oyas-sKy iH(OopMaIiito, mo oMy HajgcunaeTbess bankom B pamkax Jloroeopy,
sika 3a3HaveHa B SMS-nosinomienusx/PUSH-noBinoMieHHsx Ha Bkazauuii Kirientom ®@inaHCOBUI HOMEp MOOIIBHOTO
Teneony/MooOinsHui TenedoH.

8.17. KiieHT 3000B's3aHM BiIMOBHUTHCH Bij BUKOpuCTaHHS CHCTEMH, SKIIO Y HBOTO 3 SBHJIMCH CYMHIBH IIIOJO
HaJIS)KHOTO BUKOHAHHS CBOiX 3000B’s13aHb nependadenux JJoroBopom ta/um [paBrnamu.

8.18. V Bunanky BTpatm KitieHTOM CBOTO NpHMipHHKa 3asBH-aHKETH, HOMYy HEOOXiIHO 3BepHYThCS A0 baHky, s
OTPUMAaHHA 3aCBiUeHOi Komii 3asBu-aHKETH, U1 1boro KiieHTy HeoOXiqHO MaTH mpu co0l JOKYMEHT, IO TOCBiTIye
oco0y KiieHTa (macnopTHUA JOKYMEHT).

8.19. V Bumazaky, skmio Kiient 3a0yB cBiii CraTuyHuii TapoJib, 110 HEOOXIJIHMN IJIS MPOXOKCHHS MPOIECY
ABTeHTU}IKAIT, HOMY HEOOXiZHO 3BEPHYTUCS 10 OYyIb-IKOTO BijjaiieHHs banky uu JOBiIKOBOTO IIEHTPY, MAIOYH MPH
co0i TOKYMEHT, 110 MocBimaye ocoOy KitieHTa (macmopTHH TOKYMEHT), Ta 3allOBHHUTH 3asiBY Ha IMPUCBOEHHS HOBOTO
CTaTuyHOTO MapoIIo.

8.20. Kiient no3souisie banky Bifcuiatd SMS-oBiToMIIEHHS 10 KaHajiaM MOOIJIBHOTO 3B'13Ky Ha BKa3aHWil B 3asBi-
anketi ®inancoBuit Homep MoOinbHOTO Tenedony Ta PUSH-noBinomnenns Ha MoOGinbHui TenedoH, mo OyB mignucaHui
Kiienrom Ha otpumanus PUSH-moBinomnens. Bcro BiAMOBigambHICTh 32 PO3TONONICHHS JaHUX TPETIM ocobam, 110
BiIOYJI0CS BHACIIZOK HajcuianHs bankom SMS-noBiomiieHs Ha Bkazanui Kitienrom ®@iHaHCOBHI HOMEP MOOIIBHOTO
tenedony ta PUSH-nosinomnennss na MoOinpHui TenedoH, mo Oy mignucanuii Kiientom Ha orpumanHs PUSH-
noBigomienb, KirieHt 6epe Ha cebe.

8.21. bank He Hece BIOBIIAIBHOCTI 3a 3aTPUMKH IPU AOCTABIl SMS-IOBIIOMIIEHb BHACIIIOK BUHUKHEHHSI ITPOOJIeM
B Meperkax MoOiIbHHX onepaTopiB Ta PUSH-moBijoMiieHs BHACIIIOK BUHUKHEHHS ITpo0ieM B cepBicax Apple/Google. B
pa3i BUHUKHEHHS Takux npobiieM baHk gokiIagae MaKCUMaNbHUX 3yCHIIb JUIS IX YCYHEHHS.

8.22. Ilicns 3aBepuieHHst poboTu 3 Cucremoro KitienT 30008 sa3annii BukoHyBatu BuxiJ i3 Cucremu (Log off).

9. BTPATATEHEPATOPA ITAPOJIIB

9.1. Ao I'eHepaTop HapoJiiB BTpA4€HO YK BUKPAJICHO, 8 TAKOXK SIKIIIO € MOKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPUCTAHHSI
I'enepatopa nmapomiB TpeThor0 0cobot0, KilieHT HOBUHEH TEPMIHOBO 3asBUTH Hpo 1ie 10 baHKy IIIsIXOM HarpaBleHHS
BiJIMTOBITHOT MUCEMOBOI 3asiBH 200 YCHOTO JIMCTAHIIIHOTO 3BEPHEHHSI.

9.2. KuieHT BifIoBi1a€ 3a Bci onepailii MpoBe/ieHi 3 BAKOPUCTaHHAM [ 'eHepaTopa napoliis, SKIIO BiH IepeaB Horo TpeTii
oco0i abo He moBinomuB bank npo Te, Mo Koro 3ary0neHo, a TakoX 3a BCl onepalii, NpoBeaeHl 10 HajacuIaHHs baHky
BIJITOBIAHOIO ITOB1IOMJIEHHS.

9.3. B pasi snukHenns ['eneparopa napoinis KitieHt 30008 s13yeThest HajaTi banky Bcro iHopMariiro Juist po3citiyBaHHS
00CTaBHH MOTO 3HUKHEHHSI.

9.4. Ilpu 3HaxomkeHHi ['eHepaTopa nmapoJiB, Ipo KUK 3asBJICHO SIK PO BKpaJeHUH uM 3aryOneHuid, KiieHT noBuHeH
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Heraiino moBimomuTu mpo e bank.

9.5. 3amiHa BTpa4eHOTro 4H 3ilCOBaHOrO ['eHepaTopa MaposiB Bii0yBaeThCs Y BU3HAYCHUH BaHKOM CTpOK.

9.6. V Bumagky Buxoay ['eHepaTopa mapo:iiB 3 nagy uu Horo BTpaTH, KiieHTy HEoOXigHO MEepeKIIOYUTUCh Ha METO.
aBTeHTH]iKauii 3a qomomororo SMS/PUSH-noBinomiiens abo orpumatu B banky HoBuii ['eneparop mapouis, i 4oro
KitienTy HEOOXiTHO:

9.6.1. 3Bepuytuch a0 Bigainenns banky, ae Oyno ykmageno Jlorosip, i3 3asBoto, BcTaHOBIeHOro bankom 3paska, mpo
3aMiHy | 'eHepaTopa mapois;

9.6.2. Hanaru banky 1oKyMeHT, 110 ocBiguye oco0y KiienTa (TacnopTHUi TOKYMEHT);

9.6.3. Tloepuytu Hempaiorounii ['eHepatop maponiB CHiBpoOIiTHHKY BaHKY (3aCTOCOBYETHCS JIMIIE y Pa3i BUXOIY
I'enepaTopa napotis 3 Jaay).

10. KOMICII TA MOPSJOK iX CIIATH.

10.1.TIpu npoBeicHHI omeparlii, o MoB’sA3aHi 3 nepekaszamu 3/Ha PaxyHku, 3 KimieHTa CTATY€eThCst KOMICIs 3T1THO JTIFOUMX
Tapudis banky.

11. OCOBJIMBOCTI TNPOBEJEHHSI BHYTPIIIHbOBAHKIBCBKUX ILTATEXIB B IHO3EMHIN
BAJIIOTI HA IOTOYHI PAXYHKHA ®I3UYHUX OCIB B MEKAX YKPATHU

11.1. IIpormec 0OpoOKH BHYTPITHPOOAHKIBCHKUX IJIATEXKIB B 1HO3EMHIH BaJIOTI yepe3 po3aul « BHyTpilTHO00aHKIBCBHKI
miarexi» y BiamoBigHocTi 10 BuMor HBY mepenbadae orpumanns criBpoOiTHHKOM baHKY mMOAaTKOBOI YCHOI 3rofau
BiJIIpaBHHKA KOIITiB Ha MPOJaK iIHO3EMHOI BAIIOTH HA MKOAHKIBCHKOMY BaJIIOTHOMY PUHKY YKpaiHU Ta 3apaxyBaHHs Ha
HOT0 MOTOYHMIA PaXyHOK €KBIBaJICHT B HaIllOHAJBHIH BamtoTi. Karanm orpumanHs Takoi 3roau:

-0 ®iHaHCOBOMY HOMEPY MOOLIBHOTO TenedoHy;

-Ha eJIeKTPOHHY momTy otpsmart@otpbank.com.ua;

-BHYTpiluHiM noBigomueHasM OTP Smart

Tekcr moBimommenus: «, I1Ib, mpomry BUKOHATH IIATIX B 1HO3EMHIN BajroTi depe3 po3ail «BHyTpimHr00aHKIBCHKI
iaTexi» (HeoOXiIHO BKa3aTH HOMeEp Iepekasy), sikuii OyB BukoHanuii MHOIO B Cuctemi OTP Smarty.

11.2.  SIkmio 3’sICy€eThCs, 10 OTPUMYBAU KOIITIB Ma€ MiICTaBU Ta OayKaHHS 3apaxyBaTH IJIATK caMe y BaJIIOTI epeKasy
(iHO3eMHIl BaJIOTi) Ha BIIACHWI MOTOYHHN paxyHOK, baHK MaTWMe Ii/ICTaBM MOBEPHYTH TaKWH IUIATIX BiINpaBHUKY.
BinmpaBHuK y TakoMy BHIAIKy MOXeE iHIIIFOBATH TaKWH IUIATIK MOBTOPHO Yepe3 BiamiieHHs baHky.

11.3. SIkmo oTpuMyBad HE Ma€ }KOAHOTO BIIKPUTOro y baHKy MOTOYHOTO paXxyHKY B HaIllOHAJIBHIN BaJIOTI, ajie Ma€ y
Banky BimkpuTHii MOTOYHUN PaxXyHOK B iHO3EMHIN BaiOTi, baHK BiKpHuBae Ha iM’sl OTpUMyBada MOTOYHUHN (KapTKOBHH)
paxyHOK B HAI[iOHaJBHIN BaIOTI Ta 3apaxoBye Mepekas. YKIIaJaHHs JIOTOBOPY OaHKIBCHKOTO paxyHKY B HalliOHAJNBHIHN
BaJIOTI 3MIMCHIOETHCS MiJ Yac MEpIIOro 3BEpHEHHS OTpUMyBada 10 baHKy, Mmicis 4oro OoTpUMyBad 3MOXE OTPUMATH
nepekas.

11.4. Tlpu cTBOpeHHI Nepeka3y B iHO3EMHIN BaIIOTI MK BIACHUMH paxyHKaMu depe3 MeHI0 «BHyTpIIIHb00aHKIBCHKI
nepekasm» nepekas Oyzie noBepHeHo baHkoM Ha paXyHOK BiINIPaBHUKA, TaK SIK JIJIsl JAHOTO BHLY TIepeKasiB mepe0adeHo
poznin «l[lepekasu Mixk BIaCHUMHU paXyHKaMm.

12. OCHOBHI BUMOT'H JIJIsI MIPOBEJIEHHS ITEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3eMHIl BaJIIOTI 3IACHIOIOTHCS Y BIJIOBIIHOCTI JI0 BUMOT 3aKOHOIABCTRA.

12.2. Tlepeka3aTu KOWITH B 1HO3EMHIM BaliOTI MOXYTh JIHIIE PE3WACHTH YKpaiHW, BUKIIOYHO 332 MOTOYHHMH
HETOPrOBEJIBHUMH ONEpallisMu i TUIBKM Ha PaxyHKH, SKi BIAKPUTO 3a MexxaMH YKpaiHu. MakcuMmallbHa cymMa OJHOTO
SWIFT-iepekasy B oauH omepamiiiHui (poOOYMii) JeHbr HE TMOBHHHA TIEPEBUIINYBATH HE3HAYHWHA PO3MIp BATFOTHOL
orepariii, a TaKOX iHIII 0OMEKEHHS BCTAaHOBJICHI 3aKOHOIABCTBOM.

12.3. Tlpuznauenns SWIFT-nepekasiB MaroTh (pikcoBaHy pelakLiio Ta HE MiAJISATal0Th KOPUTYBaHHIO.

12.4. Ha [loTouHOoMy paxyHKYy, 3 sIKOTO Oyze 37iliCHeHUH repekas, MoTpiOHO 3a0e3neunT HeOOXiHY CyMy KOIITIB B
1HO3EMHIl BaJIOTI, SIKOi OyJie ocTaTHbo Jyis 3aiicHerns SWIFT-niepekasy.

12.5. Ha IloTouHOMYy paxyHKy, 0OpaHOMY JJIsl CITUCAHHSI KOMIcCil, moTpiOHO 3a0e3meynTd HeoOXiTHy CyMy KOIITIB B
HaI[IOHANIBHIN BaItOTI, sikOoi OyJe MOCTaTHBO Ui crutath Kowicii 3a Buxigauit SWIFT-nepeka3 ta kowmicii OaHka-
KopecnionieHTa. Po3mip komicii nepenbauenuii Tapudamu banky.

12.6. [IlpaBunmamu acormjamii OaHkiB, ski € ydacHukamu cuctemd SWIFT, nepenbadeHa komicis st OaHKIB-
kopecroneHTiB. s SWIFT-nepekasiB B Cucremi OTP Smart o6pana cxema cnmcanns koMicii OUR (komicito OaHka-
KOPECHOH/ICHTA CIJIauy€ BiANPAaBHUK).

12.7. Yacosuii pernament onpairoBants SWIFT-nepekasi Kiienta HaBeneno B Tapudax banky.

12.8. bank 3anumrae 3a coboro mpaBo BiaMoBUTH y BHKoHaHHI SWIFT-nepekazy Kiienra y pasi He BiANOBiJHOCTI
SWIFT-nepeka3y BumoraMm 3akOHOAaBCTBA.

12.9. s uineit 3acBiaueHHs CIIPaBXHOCTI €JIEKTPOHHMX KOIIIH JOKYMEHTIB, siKi Hajicnani banky KitienToM, GpizndHoO
0c00010, SIKUH € pe3usieHTOM YKpainu, 3 Metoro Bianpasienasa SWIFT-nepekasy, CTOpOHU TOMOBHIIHCS, 1110 €EKTPOHHI
Komii JoKymeHTiB, Haxiciani Kiientom banky 3a momomororo Cucremu OTP Smart, € 3acBimuenumu IIpoctum
Enexrponnum Ilianucom KiienTa, sxio BoHn Oynu HagicnaHi bauky mif yac cecii, ska nisiia micis BBeaeHHs KimieHTom
Jloriny ta CraTrunoro napoio it Bxoay B Cucremy Cucremu OTP Smart, mo BBaxkatumerscest [Ipoctum EnexrpoHHrM
ITignucom Kuierra.

13. OILTATA MOCJIYT KOMITAHIM-TIOCTAYAJIbHUKIB IOCJIYTD

13.1. Bank Gepe mo BukoHaHHA 3anutH KiieHTiB mono cruaté paxyHkiB Komnanili-poBaiaepiB 3 BUKOPUCTAHHIM
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cepBicy KoMmaHii Arperaropa.

3acTepexeHHs: [[puiiMaroThCs TITLKH 3aITUTH 10 CIUIATH paxyHkiB KoMmmaHii-poBaiinepis, 3 SKUMU KOMITaHist ATperaTop
Ma€ yKIaJieHi J0roBOpy Ha 00CITyrOoByBaHHSI.

13.2. Conara mociayr BUKOHYETBHCS 3TiJHO HagaHoro KilieHTOM 3amuTy, HUISIXOM CIUCAHHS BIiAMOBITHOI CyMH 3
Kaptkooro paxynky Kiienra.

13.3. 3apaxyBanHs KOWITiB Ha KOopucTh KommaHiii-mpoBaiinepiB BUKOHYETHCS B TEPMiHH, IO 3a3HA4Y€Hi B JOTOBOpax
00CITyTOByBaHHSI MK KoMmaHieto Arperaropom Ta Kommaniii-mposaiinepis.

13.4. Posmipu xomiciit 32 BUKOHaHHS [1MaTi>KHOT MTOCTYTH Ta MOPSIOK BUKOHAHHS [11aTiHOT MOCITYTH 3aexarth BiJl
JIOTOBOPIB, IO YKJIAJEHO MK KOMMaHi€r0 Arperatopom ta bankowm.

14. KOHBEPCIMHI ONEPAIIII (OBMIH BAJIIOT)

14.1. Omnepamuito kouBepcii y Cuctemi MO>KHA CTBOPUTH BUKITIOUHO MK [IoTOYHUME paxyHKamH.

14.2. Oneparnii koHBepcii ONMpaIbOBYIOTHCS 32 KypcoM, 3ampornoHoBaHuM bankom (kypc banky), abo 3a kypcowm,
3anpornoHoBaHuM KirieHToMm, Ko nei kypce npuiduatHui i barky (kypce Kiienra). SIkmo Kkypc He € mpHAHATHAM IS
Banky, bank MoXke BiAXUIUTH 3a5BKY.

14.3. VY Cucremi KitieHT Moxe 3AiiCHIOBaTH OIUH 13 TPHOX BHIB BaJIOTOOOMIHHHUX OIEpalliii: KOHBEPCis 1HO3EMHOI
BaJTIOTH/0aHKIBCHKMX METAJIB B IHIITY iHO3EMHY BaJiOTy/0aHKIBCHKHX METAH, MPOJaX 1HO3EMHOI BANIOTH/OaHKIBCHKIX
MeTanmiB 3a rpuBHiO (Hampukiag USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KymiBis iHO3eMHOI
BatOTH/0aHKIBChKMX MeTamiB 3a rpuBHio (Hampuknag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacTaBi
odopmitieHoi 3a mormomMororo CHCTEMH BiIMOBITHOI BaIFOTOOOMIHHOI 3asBkH KirieHTa.

14.4. YacoBuii periamMeHT CTBOPEHHS Ta OMNpAIOBaHHA Pi3HUX THUIIB MOXIMBUX BaJIOTOOOMIHHMX 3asBOK Kitienrta
HaBejieHo B Tapudax banky. OnpaitoBanas baHkoM BaTFOTOOOMIHHUX 3aIBOK BiJOYBAEThCS B JICHb 1X CTBOPCHHSL.

15. ®OTOKACA

15.1. ®ynkmionanom «DoToKacKH» MOYXKHA CKOPHUCTATHCh BUKITIOYHO 3 KapTkoBux Ta [IoTouHMX paxyHKIB y HaIllOHANBHIN
BaJIOTI.

15.2. lns cTBOpeHHS 3asBKH HEOOXiHO MaTu (ororpadiro ado ckaHOKOIIO pekBi3uTiB y hopmari pdf, jpg, tiff, png ado
gif.

15.3. Po3mip ogHOTO MOKyMeHTa — He Ounbine 10 Mb.

15.4. Jlennutii iMit 3asBoK Ha ogHOro Kiienra — 10 3asBOK.

15.5. PekBi3uTiB Ha ¢oTo Mae OyTH JOCTaTHBO JUIA 3IIMCHEHHS IUIATEXy: HOMEp paxyHKy, kon Oanky (M®O),
InenTudikanianit Homep (kox 3a €JIPIIOY), moBHe npu3HadeHHS TIATEXKY. SIKIIO SKOTOCH i3 BUIIEBKA3aHOTO PEKBI3UTY
HE BHCTaya€ B IpuKpimieHoMy aiini, KimieHT Moske Bkazatu 1o iHdopmaito B mouti «Komenrap amst banky».

15.6. MoxuBi IMiaCTaBy LI BiOXWIEHHS baHKOM 3asiBKU:

15.6.1. meuitke oTo;

15.6.2. HeAOCTaTHHO PEKBI3UTIB.

16. THIIE

16.1. VY Bumagky BUHHKHEHHS pO30DKHOCTEW Mik monokeHHSMH JloroBopy Ta [lIpaBun, monoxeHHst [IpaBun
HiAJSATal0Th NPIOPUTETHOMY 3aCTOCYBaHHIO.

16.2.  OcoGauBocti poboTu B OniepaliiiHui Ta HeoepaliiHui Jac:

16.2.1. Tnarexi Ha KaprkoBi paxynku/kapta AT «OTII BAHK», ininifioBani B OnepaiiiiHuii yac, BHKOHYIOTBCS SIK
iatix Ha KapTkoBuil paxyHOK;

16.2.2. Tlnarexi Ha Kaptkosi paxynku/kaptu AT «OTII BAHK», ininifioBaHi B mo3aonepaniifHuii yac, BUKOHYIOTbCS SIK
iatix Ha Homep Kapru.

16.3. 3 28 xoBtHs 2015 p. cucrema OTPdirekt 3minnna Ha3By Ha OTP Smart.

16.4. IlnatixHi iHCTPYKLIi/BUIIMCKH, pO3APYKOBaHi 3a ponomoroio cuctemu OTP Smart, € 3aBaHTa)XEHUMH KOMISIMHU
BIJIMOBIIHUX JIOKYMEHTIB Ta HE € OpUTIHAJIAMHU.
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