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TIOrOBIP NPO HABAHHS IOCRYT BUCTAHLIAHOT O OBCRYTOBYBAHHS 3ACOBAMY CUCTEMI OTP SMART
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0. IHWI NONOXEHHA JOrOBOPY

MPABUIIA HAAHHS NOCAYT OUCTAHLIAHOrO OECIYrOBYBAHHS 3ACOEAMU CUCTEMMW OTP SMART

3MICT:

1. BUBHAYEHHA TEPMIHIB

2. SATANbHI NMONOXEHHA

3. JOCTYN 10 CUCTEMW OTP SMART

3.1. IHTEPHET-BAHKIHI

3.2. MOBINIbHWV JOOATOK OTP SMART A1 TENE®OHIB 3 OMEPAL|IVHOK CUCTEMOIO I0S / ANDROID

3.3. SMS-NOBIOOMNEHHA

3.4. NMEPENIK HATAWTYBAHb, IO HAOAE BAHK 3 BUKOPUCTAHHAM CUCTEMU OTP SMART

4. OMEPALJII 3 PAXYHKAMM B CUCTEMI OTP SMART

OMEPALII 3 BAHKIBCbK/MM BKNAQAMM B CUCTEMI OTP SMART

OMEPALYII 3 KPEQUTAMM

NIMITIA, L0 3ACTOCOBYIOTLCA BAHKOM /14 POEOTI 3 CUCTEMOIO OTP SMART

CMCTEMA BES3MNEKM NPW POEOTI 3 CUCTEMOKO OTP SMART

BTPATA TEHEPATOPA MAPONIB

KOMICIT TA MOPAAOK IX CMATA
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OCOBNBOCTI NPOBEAEHHA BHYTPILUHBOBAHKIBCHKUX MITATEXIB B IHO3EMHIV BATKOTI HA MOTOYHI PAXYHKM ®I3UYHNX
OCIE B MEXAX YKPAIHM

12. OCHOBHI BUMOTW 11 MPOBEAEHHA NEPEKA3Y B IHO3EMHIN BAMKOTI 3A MEXI AT «OTM BAHK» (SWIFT-NEPEKA3W)

13._ OMNATA MNOCNYT KOMMAHIA-MNOCTAYANIBHWKIB MOCHYT.

14. KOHBEPCI/HI ONEPALIIl (OBMIH BANIOT)

15. ®OTOKACA

16. IHLIE

AOrOBIP NMPO HALAHHSA MOCNYI AUCTAHLIKUHOIO OBCNYroBYBAHHA 3SACOBAMU CUCTEMM OTP SMART
(NYBIIYHWUA)

AKLIOHEPHE TOBAPUCTBO «OTIN BAHK», topuanyHa ocoba 3a 3akoHOAaBCTBOM YkpaiHu (Hagani — BaHk), o Mae MiCLe3HaxomKeHHs: MICTO
Kwig, 01033, Byn. XXunsHcbka, 43, 3 0gHi€i CTOPOHK, Ta

®I3UYHA OCOBA (Hapani — KnieHT), WwWo npuegHanack (akuent) fo uboro [oroBopy Npo HapaHHS nocrnyr AMCTaHUinHOTO 0BCryroByBaHHS
3acobamm Cuctemm OTP Smart (ny6niynumin) (Hagani — HoroBip) (odepta) i npuitHsna ioro ymosm (mybniuHy nponoauito baHky HeobMexeHOMyY
kony ocib) Lnsxom nignucaqHs 3asBu - aHKeTH npo HagaHHs baHkiBcbkux nocnyr AT « OTI BAHK» (Hapani — 3asBa-aHKeTa), 3 4pyroi CTOPOHH,
Hagani CninbHO iMeHytoTbest «CTOPOHMY, a KoXeH okpeMo — «CTOpoHa», NonepeaHbo 03HAMOMIEHi 3 BUMOraMy YMHHOTO 3aKOHOAABCTBA YKpaiHu
LLOAO HEAINCHOCTI NPaBOYMHIB, a TaKOX Y BigNoBiAHOCTI Ao cT. 634 ([dorosip npuegHaHHs) LiMBinsHOMO koaekcy YkpaiHu, po3ymitoun 3HaYeHHs CBOIX
Ail Ta gitoun obpoBinbHO, yknanu [orosip Npo HACTynHe:

1. 3ATAJIbHI MOJIOXEHHA

1.1.BusHaveHHs TepMiHiB, ki BUKOpUCTOBYOTbCS Y 3assi-aHkeTi Ta y [loroBopi 3 Benukoi nitepn, HaeedeHi B lpaBunax HapaHHA nocnyr
BUCTaHUiHoro obcnyroByBaHHs 3aco6amu Cuctemu OTP Smart (Jogatok Ne1 o [lorosopy) (Hagani — MpaBuna).

1.2. baHkK, Kkepyluncb 3akoHOAaBCTBOM, yknagae 3 KnieHTom el [lorosip, sikuil perynoe nopsidok HapaHHs BaHkom mocnyr AucTaHUiiHoro
obcnyrosysaHHs 3acobamu cuctemmn OTP SMART ta MPO ENEKTPOHHY B3AEMOJIO CTOPIH, Ha niactasi skoro CTOPOHM MakTb npaso
BMKOPUCTOBYBaTN EnekTpoHHui Mignuc ans yknageHHs byab-akux npaBounHiB Ta/abo nignucaHHs Byab-aKuX JOKYMEHTIB, MigMNMCaHHS AKUX 3rigHO
3 ymoBamu [JoroBopy Moxnvee 3 BUKopucTaHHam EnektporHoro Mignucy.

2. MPEOMET [JOrOBOPY

2.1.B nopsigky Ta Ha ymoBax, nepegbaqeHux [orosopom, 3asBoro-aHkeTow, lMpasunamu, Tapudamn Banky, bavk Hagae Knienty nocnyrm
AucTaHuinHoro obcnyroByBaHHs 3acobamn Cuctemn OTP Smart.

2.2.BaHk BcTaHoenoe KnieHty napametpn Cuctemn OTP Smart, Wwo Bu3HayeHi 3asBot0-aHKeTor.

2.3.uctaHuinHe obcnyroByBaHHs Knienta 3acobamm Cuctemmu OTP Smart 34ilicHI0ETbCS 3 ypaxyBaHHSIM BCTAHOBMNEHUX BaHKOM AeHHWX MiMiTiB,
SKLLO iHWe He nepeabayeHo [oroBopoM.

2.4. 3a ponomoroto Cuctemn OTP Smart bark Hagae KnieHTy npaBo gucTaHuiinHoro goctyny Ao PaxyHkis/TpogykTie, a Takox [0 BknagHoro/ux
(menosuTHOro/MX) paxyHKy/iB Ta KpeauUTHOro/Mx NpogyKTy/iB, Bigkputoro/vx KnieHtom B baHky.




3acmepexeHHs: bark e lNpasunax Moxe ecmaHoguMu obMexeHHs ujo0o npasa KnieHma ducmanuyitiHozo docmyny do BkrnadHux (0eno3umHux)
ma paxyHkig, 0risi no2aweHHs Kpedumy, ompumaHo20 y baHky.

2.5. MoBHuI nepenik nocnyr (onepaLwin), Wwo HagaeTbest KnieHTy 3 BukopucTanHam cuctemu OTP Smart, Hasegerni y Mpasunax.

2.6. ENEKTPOHHA B3AEMOLIA CTOPIH. LLUnsxom nignucaxHs CTopoHamu 3asBu-aHKeTH, ska yknageHa y nMcbMOBIN (hopMi, Nicnst NpoBeAeHHs
ineHTudikaii Ta Bepudikavii Knienta signosigHo sumor 3akoHoaascTea, CTOPOHM NOroAUnM BUKOPUCTaHHs EnekTporHoro Mignucy.

2.7. YMOBU TA NOPAOOK BU3HAHHA NMPABOYMHIB TA IHLLIUX, BUSHAYEHUX OOrOBOPOM, NOKYMEHTIB.

2.7.1. EnextpoHHui Mignuc moxe 3actocoByBatics CTopoHamm 3 BukopuctalHam Cuctemu OTP Smart npu:

- yknapaHHi CtopoHamm Gyab-skmx nepeadaveHux [JoroBopom yrof, 4OroBOpIB, NMPaBOUMHIB, JOTOBOPIB MPO HadaHHS OGaHKIBCbKMX MOCMYT; L0
yknagatumyTbes Mix KnieHtom Ta BaHkom npoTsirom cTpoky aii floroopy, y Bunagkax nepenbayerux [JoroBopom, Ta siki MOXyTb ByTu nignucaHi
Mpoctum EnexktpoHHum MMignucom KnieHTa.

- MigNMCaHHi NCTIB, 3asB, aHKET, ONWUTYBANbHIKIB, MOBIZOMIIEHb TOLLO, MNATIKHUX AOPYYEHb, 3asIBOK HA KOHBEPCIMHI onepallii, iHWIUX JOKYMEHTIB,
L0 MOXYTb 6YTW HEOBXiZHMMM NPK HaAAHHI/OTPUMaHHI GaHKIBCbKMX MOCAYT.

2.7.2.Mpoctuin EN KnieHTa npupiBHIOETHCS A0 BRnacHOpy4Horo mignucy Knienta. Bei gokymeHTM, GaHKIBCbKI onepalii, yrogm, iHWi OOKyMEHTH,
nigTBepmKeHHs KnieHTa npo 03HalioMNeHHs 3 iHGhopMaLjielo TOLO, WO iHILil0TLCS/YKNaaalTbCa/MigTBEPMKYIOTECA B €NEKTPOHHOMY BUMMAA i
nignucani/nigTBepmxeHi 3a gonomoroto MNpoctoro ENM KnieHTa, BBaXal0TbCsA TakuMu, WO nignucaHi BnacHopy4HuM nignucom Kniexta. Mpoctui EN
KnieHTa He Moxe 6yTW BU3HAHO HefiiCHAM Yepes Te, L0 BiH He Mag CTaTyCy eNeKTPOHHOTO LdPOBOrO MignmMCy, NPUPIBHAHOMO A0 BNIACHOPYYHOIO
nignucy Y Yepes oro eneKkTpoHHy dopmy.

2.7.3.MNpoctuit ELIN BaHky npupiBHIOETLCS O BMACHOPYYHOO MignMCy YNoBHOBaXeHOi ocobu banky. Bci gokymeHTH, BaHKiBCbKi onepaii, yroau,
iHWIi OOKYMEHTH, NiATBEPIKEHHSI MPO O3HANOMITEHHS 3 iHDOPMALLiE TOWO, WO iHILiKTLCS/YKNaaaTLCA/NIATBEPMKYIOTECS B €NEKTPOHHOMY
BUrMAAi | nignucaHi/nigTBepakeHi 3a ponomorow [poctoro ELIMT BaHky, BBaxalTbCA TakuMu, IO NigNMCaHi BRMACHOPYYHUM MignUcoM
ynoBHoBaxeHoi 0cobu banky. Mpoctuii ELIM Barky He Moxe 6yTi BUSHaHO HeLifiCHAM Yepes Te, L0 BiH He Mae CTaTyCy eNeKTPOHHOTO LcpoOBOro
nignucy, NPUPIBHSHOTO A0 BNACHOPYYHOrO MiANMUCY YK Yepes oro eNeKTPOHHY hopmy.

2.7.4.Bci 6aHKiBCbKi onepaLyii, yroau, iHLLi JOKYMEHTU, LU0 3MIMCHEHi B eNEeKTPOHHOMY BUTNSZI, € ENEKTPOHHUMM JOKYMEHTaMM | BBaXatOTbCS TakNMMK,
L0 YKIageHi 3 oAepXaHHSIM NCbMOBOT hOPMH, | He MOXYTb ByTW OCKapXKeHi Yepes ix eneKkTpoHHy dopmy.

2.7.5.MNipnu1cyBay, Skuin 3RiNCHIOE HaknagaHHs EnekTpoHHoro Mignucy Ha enekTpOHHMIA BOKYMEHT, MM CaMUM 3acBigvye, Lo 03HaNOMUBCA 3 YCiM
TEKCTOM AOKYMEHTa, MOBHICTIO 3p0O3yMIB MOr0 3MIiCT, He Mae 3anepeyeHb [0 TEKCTY [OKYMEHTA i CBIJOMO 3aCTOCOBYBaB CBill MIANUC Y KOHTEKCTI,
nepenbayeHOMy JOKYMEHTOM (MignucaB, NOroaAMB, 3acBigumB Towo).

2.8. CTOpOHM NOrogmnu, Lo pU3nKK 3 BifgWKOLYBaHHS 36MTKIB, WO MOXYTb ByTi 3anogisHi baHky Ta/abo KnieHTy, a Takox TpeTim ocobam y pasi
BUKOpUCTaHHs EnekTponHoro [Mignucy, noknagatotbes Ha KnieHa.

3. MPABA TA OBOB’A3KW CTOPIH

3.1.MpaBa Ta 060B’A3ku BaHky

3.1.1. byab-aka iHdopmauis, HagaHa KrieHtom go bauky nicns npoxomkeHHs KnieHTom npoueaypu ABTeHTUdiKaLi, BBaXaeTbCs Takow, Lo
HapaHa ocobucto KnieHTom Ta nignsrae 3actocysaHHio baHkom B nopsiaky, nepeabayeHomy [orosopom Ta/um Mpasunamu.

3.1.2. Big imMeHi, 3a paxyHok Ta B iHTepecax KnieHTa BUKOHyBaTU AMCTaHLiiHI po3nopsimkenHst Knienta, nepegati 3a gonomorow Cuctemun OTP
Smart, a came:

3.1.2.1. 3pilicHioBaTU po3paxyHkoBe 06CnyroByBaHHsI PaxyHkiB Ta NpoaykTiB KnieHTa Ha nigcTasi oTpuMaHoi Bif KnieHTa 3 BUKOpUCTaHHAM 3acobiB
Cuctemn OTP Smart indopmaii, popmyBaTy Big imeHi KnieHTa enekTpoHHi Ta/um nanepoBi po3paxyHKOBI JOKYMEHTH, a Takox BUKOHYBATH iHLLI Aii,
HeobXiaHi Ans HanexHoro BUKoOHaHHS ymoB [lorosopy Ta/uu lMpasur;

3.1.2.2. HapaBaTy iHbopMaLilHi MOCNyru 3rigHO 3 NEPENiKOM, L0 3a3HaueHuit B [lorosopi Ta/um Mpasunax;

3.1.3.BaHk 3000B'A3aHuit HagaTv KnieHTOBI Ha WMOro BMMOrY OpWriHan [JOKYMEHTa Ha manepoBOMy Hocii abo 3acBigyeHy konito Ha nanepi 3
€MEKTPOHHOrO JOKYMEHTa B pa3i 34iCHEHHS NPaBOYMHY Y BUMNSAAI eNeKTPOHHOrO AOKYMEHTa 3 HaknageHuM EnektponHoro Mignucy;

3.1.4. BaHKk Mae npaBo B OAHOCTOPOHHBLOMY MOPSAKY Ta B 6yab-akui CTpok Aii Jorosopy 6nokyBaTth cepsic Woao yknagaHHs CtopoHamu yrog, 3
BUKOpUCTaHHAM EnekTpoHHoro lignucy Ta/uu nigTBepmxeHHs/iHiLiioBaHHs KnieHTom 6yab-akux 6aHKiBCLKUX onepalLliii 3 BUKOpUCTaHHAM lMpocToro
EN KnienTa, npo wo KnieHT iHdopmyeTbes 3a gonomoroto dyHkuionany Cuctemn OTP Smart Ta/abo y nonoxeHHsx [Jorosopy.

3.1.5. Mepen novatkom pobotn Knienta 3 Cuctemoro OTP Smart BaHk noBuHeH Hagatu KnieHTy noyaTkoBe 3HayeHHs CTaTW4HOro naponto,
npuceoiTh JloriH, a Takox o3HanomuT KnieHta 3 Mpaeunamu kopuctyBaHHst Cuctemoto OTP Smart. Akwo meTtos aBTeHTMdikaLii obpaHuii 3
l'eHepaTopom naponis, baHk nosuHeH HagaTu KnieHTy M'eHepaTop naponis.

3.1.6. He posronowysati TpeTim 0cobam iHopmaLlito Woao AisnbHOCTI Ta (iHaHCoBOro cTaHy KnieHTa, ska cknapae 6aHKIBCbKY TAEMHULO
KnieHTa, 3a BUHATKOM BUNagkis, nependaveHux [Jorosopom.

3.1.7. YknapenHswm JoroBopy KnieHT Hagae baHky 3rogy Ha poskpuTTs iHhopmaLii Wwopo ocobu KnienTa, oro AisinbHOCTi Ta (hiHAHCOBOrO CTaHy,
Wo cknagae GaHKiBCbKY TaemMHuU (Hagani — IHdopmauis) B mopsigky Ta y Bumagkax, nepegbayeHux 3akoHOAABCTBOM Ta/abo y 3B'A3Ky 3
HeobxigHicTio 3axucTom baHkom CBOIX npaB. Ta iHTepecis.

3.1.8. BaHk mae npaBo Ha NiaCTaBi BiBNOBiAHNX AOKYMEHTIB Ta B NOPSAKY, BCTAaHOBNEHOMY 3aKOHO4ABCTBOM Ta BHYTPILLHIMK npoueaypamm baHky,
3ynMuHAT BUaaTkoBi onepauii 3a PaxyHkom KnieHTa, wWopo skoro € nybniyHe oBTSKEHHS PyXOMOro MaiHa, Ha Cymy Takoro obTskeHHs, Ta
BiQHOBMNIOBATW BWAATKOBI OnepaLii 3a PaxyHKoM y BUNaaKy, BU3HayeHoMy 3akoHoM YkpaiHu «[Tpo nnaTikHi cucTemu Ta nepekas KowTie B YKpaiHiy.
3axoau Woao 3ynuHEHHS Ta BiHOBINEHHS BUAATKOBUX onepaLiin KnieHTa 34ilCHIOTLCS B A€Hb HAAXOMKeHHs BiANOBIAHOTO AOKyMeHTa 40 baHky
MpW YMOBI, L0 TaKWA AOKYMEHT HadinoB A0 BaHKy npoTarom onepauiiHoro AHs, abo Ha MoYaToK HACTYMHOrO OnepawuiiHoro AHS, - SKWO BiH
HaAIMLIOB NicNs 3aKiHYeHHs onepawiHoro gHs.

3.1.9. Y Bunagky nopyweHHs KnieHTom Bumor 3akoHogaectea Ta/un ymos [orosopy, Ta/um [Mpasun, baHk mae npaso 6e3 nonepegHboro
nosigomMneHHs KnieHta NpunuHUTY HapaHHs nocnyr 3a [loroBopom A0 YCyHEeHHs KrieHTOM 3a3HauveHnX nopyLUeHb.

3.1.10. BaHk mae npaBo Ge3 nonepeaHLOro nosigomneHHst KnieHta npunuHUTM HagaHHs nocnyr 3a [JoroBopoM, SIKLWO € Mifo3pu BBaXaTu, Lo
hiHaHcoBa onepauisifi, Wo iHiljtorTecsa 3a gonomoroo Cuctemn OTP Smart, nos'sasaHali 3 neranisaujeto (BigMMBaHHSAM) JOXOAiB, O4EepKaHMX
3MOYMHHUM LUNAXOM, ab0 (hiHaHCYBaHHSM Tepopuamy, Ta/abo y BUMaaKy HEMOXIMBOCTI MPOBEEHHS ineHTUdikauji KnieHta BignosigHO [0
3akoHO[aBCTBa, Y TOMY YMCAi B pasi HeHagaHHs KnieHToM HeoBXigHWUX OOKYMEHTIB YW BiJOMOCTEN 4NA 3'ACYBaHHS CyTi (3MICTY) 0ro AisnbHOCTI,
(hiHAHCOBOrO CTaHy, a TaKOX pasi HABHOCTI NpW 3LiNCHeHHI ineHTUdikaLiTy baHky nino3pu Wwoao HagaHHs KrieHToM HeocToBIpHOI iHdopmaLii abo
HaBMUCHOrO NoAaHHS iHchopMaLlii 3 MeTolo BBeAeHHS baHK B OMaHy.

3.1.11. BaHKk Ma€ npaBo BHOCKTM 3MiHK Ta/un LOMOBHEHHS Ao JoroBopy/Mpasun y cnoci6, BuaHayeruin [Jorosopom/Tpasunamm.

3.1.12. YknapeHHsim [loroBopy KnieHT Hagae BaHky npaBo cniucyBaTty 3 ykasaHoro PaxyHky KnieHTa (goroBipHe CnmcaHHs):




3.1.12.1. B geHb yknagarHs [lorosopy BapTicTb aktusauii Cuctemn OTP Smart, nepeabaveHoi Tapudamu;

3.1.12.2. Bu3HaveHa Tapudhamm BapTiCTb HOBOrO 'eHepaTopa naponis, Wo HagaeTbest KnieHTy 3amicTb BTpaYeHoro.

3.1.13. baHk mae npaBo BigmoBKTY KnieHTy B HagaHHi nocnyru, B yknageHHi [loroBopy, 3anuwatoun 3a cobot NpaBo He KOMEHTYBATM CBOE PiLlLIEHHS].
3.1.14. Mpotsarom cTpoky gii [Jorosopy baHk Mae npaBo npuitMaTi BUKOHaHHS Boprosux 3060B's3aHb Big TPETLOI 0C0BH | NignucaHHaM 3asBu-aHKeTH
KnieHT fae BaHky cBOto 3roay Ha Le.

3.2.MpaBa Ta 060B’sA3kK KnieHta

3.2.1. Cucrtemoto OTP Smart mae npaBo kopucTyBaTUCs NnLle ocoba, sika yknana 3 bankom [orosip, oTpumana Big baHky 'eHepaTop naponis (8
pasi Bubopy MeToay aBTeHTUdbikaLji 3 F'eHepaTopom naponis), CTaTyHMi Naporb Ta YCiliHO NpoLLna npoueaypy ABTeHTudikalii. ABTeHTUikaLis
Knienta npoBoanTLCA KOXHOTO pasy nepef HagaHHsM KnieHty goctyny o Cuctemun OTP Smart.

3.2.2. TeHepatop naponis, BugaHuit Knienty, € BnacHictio banky. KnieHT 3060B’3yeTbCs BUKOPUCTOBYBaTK I'eHepaTop Naponis BifnoBigHO 40 YMOB
[orosopy Ta MNpasun.

3.2.3. B nopsgky, BCcTaHoBNeHoMy [MpaBunamm, HeranHo nosigomMuth baHk npo Te, wo JloriH Ta/abo CtaTnyHWiA Naponb CTaB BiBOMWIA TPETIM
ocobam, abo npo BTpaTy, NOLUKOMKEHHS], KpaabKKy abo MOXMMBICTb HECAHKLIOHOBAHOIO BUKOPWUCTAHHS ['eHepaTopa naponis TpeTiMu ocobamu.
3.2.4. BkasaTu BOCTOBIpHI BiZOMOCTi Npu 3anoBHEHHI 3asiBU-aHKETU Ta MUCbMOBO, HE Mi3Hille 7-MW KaneHAapHUX OHIB 3 MOMEHTY BUHUKHEHHS!
BiANOBIAHNX 3MiH, iHchopMyBaTK BaHK NPo BCi 3MiHW, Siki CTOCYIOTLCS BIBOMOCTEN, 3a3HaueHunx B 3asBi-aHkeTi.

3.2.5. AKwo y fokymeHTH, Wo HagaHi Knientom go banky ans yknapenHs Jorosopy KnieHTa, BHOCATbCS Oyab-ski 3miHuM, KnieHT 3060B’A3aHmii
HagaTW HOBi JOKYMEHTU 0 baHKy NpoTSrom 7-Mu KaneHaapHWUX AHIB Micns BHECEHHS TakuX 3MiH.

3.2.6. [na npoegeHHs KnieHToM onepalii 3a cBoim/imu PaxyHkom/amu, a Takox OTpuMaHHs Big baHKy iHchopmauinHux mocnyr KnieHt
30608B's3yeTbest 3acobamu Cuctemn OTP Smart HagasaTu baxky:

- BM3HayeHy BaHKkoM iH(hopmaLito 3 METOH YCMILUHOTO NPOXokeHHs KnieHTom npoueaypu ABTEHTUiKaLil;

- Hapasatu baHky BusHaueHy Cuctemoto OTP Smart iHchopmaLito 3 MeTo CTBOpeHHs BaHkoM Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHuxX
PO3paXyHKOBUX JOKYMEHTIB;

- Hapasatu baHky iHWY iHbopmaLito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BUKOHaHHS CBOiX 3060B’A3aHb 3a [loroBopoM,;

- BUKopucToBYBaTM EnekTpoHHui Mignuc y nopsaky Ta y cnocib, BusHaveHuit Jorosopom.

4. BUHATOPOJA BAHKY TA NOPSAOK il CMNATH

4.1.3a kopuctyBaHHs Cuctemoto OTP Smart KnieHT cnnadye BaHky BuHaropoay, sika po3paxoByeTbest baHkoM BignoBsigHo Ao aitounx Tapudis.

5. CTPOK Ail BOrOBOPY, MOr0 3MIHA TA NOPANOK PO3IPBAHHS

5.1.[oroBip Habupae YMHHOCTI 3 MOMEHTY PO3MILLEHHS HOT0 Ha OdiLliiHoMy caiiTi BaHky, a Ans KnieHTa — 3 MOMEHTY NignnucaHHs 3asBu-aHKeTH, |
i€ [0 MOBHOrO BUKOHaHHS CTopoHamu CBOix 3000B's3aHb. [orosip (odbepTa) gie ans HeobmexeHoro kona ocib, siki NpueaHaTLCS 40 Oro YMOB
(akuenT).

5.1.1. Anga posipsaHHs 3 iHiyjatueu baHky [orosopy BaHk 3060B'A3aHMIn HanpaBUTK Ha MOLTOBY aapecy KnieHTa, 3asHayeHy B 3asiBi-aHKETI,
BignosigHy 3assy npo posipBaHHs [orosopy.

5.2.[ins po3ipBaHHs 3 iHiLiaTMBK baHky [oroBopy BaHk Moxe BigMOBKTUC Bif Oyab-skuX CBOIX Npas, nepeabayeHnx JoroBopom.

5.3.[1ns posipBaHHs 3 iHiujaTuem Kniexta JoroBopy KnieHT 30608's3aHuit Hagicnatv (HagaTtu) Ha agpecy baHky, 3asHadeHy B 3asBi-aHKeTi, 3asBy
npo po3ipBaHHA [loroBopy.

5.4. [loroBip BBaxaeTbCA po3ipBaHiM 3 iHiljaTuem KnieHTa 3 MOMEHTY BUKOHaHHS B MOBHOMY 06¢s3i n.5.3. (3 mignyHktamu) Jorosopy.

5.5. baHk Ma€ npaBo BHOCUTU 3MiHW Ta/um JonoBHEHHs A0 [oroBopy/TpaBun LNSXOM PO3MILLEHHS TakuX 3MiH Ta/yi AONOBHEHb Y1 HOBOI pegakLii
[orosopy/Mpaeun Ha OdpiuiiHomy caitTi BaHky 3a 14 kaneHAApHUX OHIB 40 AaTW HabpaHHS YMHHOCTI 3MiH Ta/JW LOMOBHEHb YW HOBOI peaaKLii
Horosopy/Mpasun. Y pasi BiACYTHOCTi NMUCLMOBMX 3anepeyeHb 3i CTOpPOHM KrieHTa Lwogo 3anponoHoBaHux bankom 3miH go [orosopy/Tpasun,
nogaHux 4o baHky 4o BCTyny B Ait0 3ragaHnx 3MiH, KnieHT BBaKAETbCA TakuM, LLO NPUIAHSB Ta NOrOAMBCS i3 3anponoHoBaHUMy baHkom 3MiHamu 4o
[orosopy/Mpasun. Y Bunagky Hesroam i3 3anponoHoBaHumu baHkom amiHamu go Jorosopy/Mpasun, KnieHT mae npaso posipsaTi [Jorosip LUASXOM
nogaHHa go bauky BignosigHoi 3asBu npo posipsaHHa [orosopy. IMpu ubomy, KnieHT npuiivae Ha cebe 060B’'130k CaMOCTIMHO BigCTeXyBaTH
HasiBHICTb/BIACYTHICTb Npono3uLin baxky Lofo BHeCeHHs 3MiH y [orosip/Tpasuna.

6. BIANOBIOANBHICTb CTOPIH

6.1.3a HeBMKOHaHHS abo HeHanexHe BUKOHaHHA [oroBopy Ta/um Mpasun CTOPOHM HECYTb MANHOBY BigNOBiAANLHICTL B NOpsAKY, nepesbadeHoMy
3aKkoHOaBCTBOM.

6.2.baHK 3BiNbHSETLCS Bif BiAMOBIAANLHOCTI 3@ NOBHE ab0 YacTKkoBe HEBMKOHAHHSI yMOB [loroBopy y pasi:

- BukopuctanHs Knientom Cuctemn OTP Smart 3 nopyLieHHsM npasun, BcTaHoBneHux [JoroBopom Ta/uwn Mpasunamu;

- nopywweHHs Joroopy Ta/um Mpasun 3 6oky Knienta Wnsaxom HaBMUCHIX A, HepbanocTi v Be3aisnsbHOCTi;

- HeHanexHoro (PyHKLiOHyBaHHs 00rnaHaHHA YM NporpamHoro 3abesneyeHHs kpiM obrnagHaHHs, HagaHoro BaHkoM, Lo 3acTOCOBYETLCA A1
pobotun 3 Cuctemoro OTP Smart;

- BMKOpMCTaHHs KnieHTOM NpuCTPOIB Nif crieLianbHYMM CEpBICHUMM akkayHTamm (0BMiKoBUMM 3an1camu), Siki HaaakloTb MPABO Ha BUKOHAHHS YCiX
6e3 BUHATKY onepaLii (T.3. NPUCTPOIB 3 BiAKPUTUM root-40CTYNOM, «pyTOBaHUX» NPUCTPOIB, B T.4. Jailbreak);

- HeHarnexHoro aHTUBIPYCHOrO 3aX1CTy KOMM'IoTepa YM iHWoro obnaaHaHHs KnienTa, Lo BukopuctoyeTbes 4ns pobotn 3 Cuctemoio OTP Smart;
- BIOCYTHOCTI eneKTponocTayaHHs, NpUNUHEHHs HaZaHHa nocnyr 3a [JoroBopoM BHACMigOK CTUXIMHOrO nMuxa Y A AepXaBHUX OpraHis, L0
YHEMOXIMBMIOIOTb NoAarbLUe HafaHHs nocnyr 3a [JoroBopoM;

- 36uTKiB KnieHTa, NOB's3aHMX i3 HeHanexHUM BukopucTanHam Cuctemu OTP Smart;

- HegoCTOBIpHOCTI iHGhopMaLlii B JOKyMeHTaX, HagaHux KnieHTom;

- 3MiHM 3aKOHOZABCTBA UM MPUMHSTTS HOBMX 3aKOHIB, iHLUMX HOPMATUBHO-NPABOBWX aKTiB, SKi 3MIHIOKTb UM NMPUMMHSIOTb NPABOBIHOCKHY, LU0
perynioroTsest [IoroBopom.

6.3. baHk 3BinbHAETLCSA Big 6yAb-AKOi BiANOBIAANbHOCTI Y BUNaAKy HanexHoro BUKoHaHHs baHkom po3nopsimkeHb KnieHTa, nepegaHux 3a JONOMOro
Cuctemn OTP Smart, nicnsi npoxomkeHHs Knientom npouenypy ATeHTudikauii.

6.4.CTOpOHM morognnu, Lo pU3nKK 3 BiALKOAYBaHHS 30MTKIB, WO MOXYTb 6yTu 3anogisHi Banky Ta/abo KnieHTy, a Takox TpeTim ocobam y pasi
BUKOpUCTaHHS EnekTpoHHoro [Mignucy, noknagatotsea Ha KnieHTa.

6.5. ®dopc-maxop. CTOPOHM 3BINBHAITLCS Bif BiAMNOBIANBHOCTI 3@ YacTKoBe abo NOBHE HEBWKOHAHHS CBOIX 3060B'A3aHb 3a [JoroBopom y pasi
HacTaHHa Ta gji obcTaBuH HenepeOOopHOT cumn (hopc-Maxop), WO 3HAXOAATLCS Mo3a Mexamu KoHTporo CTopiH, Ta ski CTOPOHKM He MOrnm
nepegbayntv abo skum He mormm 3anobirmi. Y LbOMy KOHTEKCTI 0BCTaBuHI HenepeOOPHOT CUMM 03HAYAIOTL: a) CTUXIHE INXO (MOXKexa, BUOYX,
MnoBiHb, 3eMNeTpPyc), 6) BilHY (OroNOLWEHY YK HEOrONMOLLIEHY), OKyNaLlito, FPOMafsHCBKY BiliHY, akTW rpOMaZCbKOi HEMOKOPW, MOBCTAHHS, NPUPOAHI Ta




HenpupoaHi katacTpody Ta iHwi 06cTaBKHY, HenepeabayeHi Ta siki € No3a kKoHTponem baHky, B) Aii, BUMOr abo 06MEXeHHS, Lo iX BCTAHOBIHOE A7
Banky Ypsp Ykpainu abo iHwWi TpeTi CTOPOHM, Yy TOMY YMCHi BCTAHOBMEH YpsOoM OOMExXeHHs Ha JOCTyn OO paxyHKiB, iHO3eMHOI BanoTh abo
HaHkiBCbkoro 3akoHO4aBCTBa abo MOro TIyMaudeHHs y TUX Mexax, Y KX BOHWU MOXYTb 3aBaauTh baHKy y BUKOHaHHI 1oro 060B's3kiB.

6.5.1. CTopoHa He 3BiNbHAETLCA Bif BIANOBIAANBHOCTI 38 HECBOEYACHE BUKOHAHHS 3000B'A3aHb, SKLO 06CTaBuHU HenepebopHOT CHK, BU3HAYEHI
n. 6.5. MpaBun, HacTanu y nepiog NPOCTPOYEHHS! BUKOHAHHS Boprosux 3060B's3aHHb.

6.5.2. CtopoHa 3060B'3aHa MoBigoMMTL iHLLY CTOPOHY NP0 HAaCcTaHHs Ta MPUMMHEHHS Aii 06cTaBMH HenepeBopHOT ciK, 3 HaAaHHAM NiATBEPAKEHHS
ToproBo-npomMncnoBoi nanati Ykpainu, npotsrom 3-x Pobounx gHiB Big gaT HacTaHHs abo nmpunuHeHHs iX gii. HepoTpumaHHs CTpokiB
MOBIJOMIIEHHS NPO HacTaHHs 0bcTaBnH HenepebopHoi cunv no3baense CTOPOHY NpaBa NOCUNATUCS Ha Taki 0BCTaBMHM SIK NIACTaBY 3BiNbHEHHS Bif
BiZNOBiAaNbHOCTI.

6.5.3. Y pasi HacTaHHsl 06cTaBuH, BU3HaueHux n. 6.5. Mpasurn, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK fji Takux 06CTaBuH, ane He
BinbLue sk Ha 1 micsiup.

6.6. baHk Hece BiANOBIAANbHICTb 32 HE3AaKOHHE PO3rOMOLIEHHS Ta/uM BUKOPUCTaHHS iHdhopmaLlii npo KrieHTa, sika cknagae 6aHKiBCbKy TaEMHMLIO, Y
BiANOBIAHOCTi 10 3aKOHOAABCTRA.

7. _MOPAANOK BUPILEHHA CNOPIB

7.1.Cnopwu Ta po3BikHOCTI, L0 BUHMKaOTL 3 [JoroBopy, NiansaraloTb BUPILLEHHIO LINSXOM NeperoBopis. Y pasi HeAOCATHEHHS 3roau Cnip nepesaeTbes
Ha po3rnsig A0 CyOOoBUX OpraHiB B NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.
7.2. [lorosip perynietbes npaBoM YkpaiHu.

8. IO OBIPHE CIMMUCAHHA

8.1.'Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cucTemm Ta nepekas KowuTiB B YkpaiHi», KnieHT gopyyae baHky camocTiiHO 3gjiicHIoBaTH
[OroBipHe CrMCaHHS KOLLTIB Y BignoBigHOMY pO3Mipi 3 Moro PaxyHkiB, WO BigkpuTi B baHKy, y HaCTYNHUX BUNagKax:

- 3@ BUKOHaHi 3rigHo 3 [loroBopoM onepaLii Ta HagaHi nocnyru y poamipax, nepegbavyeHux Tapudamm batky, npy HacTaHHi cTpokiB cnnatv 60prosmx
30608'a3aHb KnieHTa nepen BaHkoM (Sik MpOCTPOYEHWX MnaTexis, Tak i nnaTexis, CTPOK onnat Skux Hactas) 3a Oyab-skumu JOrOBOpamMM,
yKnaZieHnmn Mix HuMm Ta BaHkom, B TOMy uuchi (ane He BUMKNIOYHO) 3a [JOroBOPOM, KpeauTHWMM AOrOBOpaMMW, AOroBOpaMu 3abeaneyeHHs,
[O0r0BOpaMK CTpaxyBaHHs (CrMcaHHs baHkoM CymMW CTpaxoBOi BUHAropogu OTpumaHoi KnieHToM 3a 4OroBOpamu CTpaxyBaHHS, 3a skumu baHk
BUCTyNae BUropoHabyBayem) TOLLO, @ TAKOX Yy pasi MOMMWIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa Ta Hagae npaBo baHKy wrnsxom
[OrOBIPHOTO CMCaHHs 3 PaxyHKy oTpumaTty cymy, HeobXiaHy 4ns NOBHOTO BUKOHaHHS 3060B'A3aHb 3a [JoroBopom Ta BULLEBKa3aHUMM JOTOBOpaMK,
Ta ANs NOBEPHEHHS MOMMIKOBO 3apaxoBaHuX KOWTiB. [paBO Ha AOrOBIPHE CMWCAHHS BBAXAETbCA TakuM, LIO Neperwuno Ao baHky, B AeHb,
HaCTyNHMI 3a IHeM, konu 3060B'a3aHHs 3a [loroBopom abo aorosopoM, yknaaeHum KnieHtom 3 bankom ta/abo koHTpareHTamu, Mano 6yTu BUKoHaHe
KnieHToM BignoBigHO A0 0o YMOB.

Y BUNALKY, SIKLLIO rPOLLOBI KOLUTK Ha PaxyHKy BUPaXKeHi y BaMHOTi iHLLIN, HX BatoTa rpoLIoBoro 3060B'a3aHHs 3a JOrOBOPOM, 3060B'13aHHS 3a SIKUM
He BMKOHaHe, nepepaxyBaHHs OTPUMaHMX rPOLLIOBIMX KOLLTIB Y BatoTy rpoLLIOBOro 30008'sa3aHHs KnieHTa 3aifCHI0ETHCS 3 BUKOPUCTaHHAM OQiLinHOTO
kypcy HBY Ha paTy Takoro nepepaxyBaHHsl, Ans 4oro KnieHT gopyyae baHky 3gifcHUTW onepauito npoaaxy Banti 3 PaxyHky 6e3 gogaTkoBux
3asBOK Ha Npoaax/o0MiH BantoTh. [Ans Lineii Lboro NyHKTY nepepaxyBaHHs rpuBHi y Byab-sky iHO3eMHy BantoTy Ta Oyab-skoi iIHO3eMHOI BamnioTy y
rpuBHIO Byae 3mifcHIOBaTUCS 3@ OILIAHM KYpPCOM TPUBHI 4O BiAMOBIAHOT iIHO3EMHOI BantoTh, BCTaHOBNeHMM HBY Ha [ieHb Takoro nepepaxyBaHHs;
nepepaxyBaHHs OfHi€ IHO3EMHOI BarioTy Y iHLY iHO3eMHY BanoTy Oyae 3AiCHIOBATUCS Yepe3 IPUBHIO 3a KPOC-KYPCOM, BUSHAYEHUM Ha MigCTaBi
odivinHoro kypcy HBY;

- y BUNagKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymmu nepekasy Ta HagxomkeHHs Big 6aHky, o ob6cnyrosye ocoby, 3 paxyHKy skoi 6yB 3ginCHeHui
Takwi nepekas, NOBIGOMIIEHHS PO NOMMAKOBMIA B0 HECaHKLiOHOBaHWUI nepekas (Hagani - MNosigomneHHs 6axky), KnieHT Hagae baHky gopyyeHHs
(NpaBo) Ha 3MiNCHEHHS JOrOBIPHOMO CMWUCAHHS BIAMOBIAHOI CyMM KOWTIB (BkasaHoi y [MosigomnenHi 6aHky) 3 Byab-akoro PaxyHky Knienta Ta
nepepaxyBaHHs ii Ha paxyHoK, BkasaHWi y [oBigoMneHHi 6aHky. Take OOPYYEHHS Mignsrae BUKOHAHHIO BaHKOM He paile AaTy OTPUMAHHS
MoBigomneHHs 6aHkKy. Mpu LboMy, baHk camoCTiliHO Ta Ha BRACHMIA PO3Cy NPUIAMAE PILLEHHS OO BUKOHAHHSI 3ralaHoro JOPYYEHHs Ha JOroBipHe
CrMCaHHS;

- y BUNaAKy 3apaxyBaHHs Ha PaxyHok KrieHTa cymn nepekasy 3 paxyHKy, BiGKpUTOro baHkoM iHLOMY KnieHTy (Hagani — HeHanexHuin nnatHuk) Ta
HaOXOMKEHHs! NMCHMOBOTO NIATBEPIXXEHHS Bifl TaKoro HeHanexHoro nnaTHuka Npo BiACYTHICTb iHiLliaTWBM 3 MOro CTOPOHM Y 3MINCHEHHI 3raaaHoro
nepekasy (Hapani — MigTeepmkeHHs knieHTa), KnieHT Hagae baHky JopyveHHsi (MpaBo) Ha 34iCHEHHS JOTOBIPHOTO CMMCAHHS BigMOBIAHOT CyMU
KoLLTiB (Bka3aHoi y MigTBepmKeHHi knieHTa) 3 PaxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnatHuka. Take opyYeHHs nignsrae
BUKOHaHHI0 BaHKOM He paHilwe aatv oTpumanHs MNigTBepaXeHHs KNieHTa;

- Y BUNaAKy 3acTOCYBaHHs A0 baHky KOHTPOMKOIYMMI OpraHamm (MoAaTKoBMMI OpraHamm) LUTpadpHUX CaHKLin 3a Hecnnaty KnieHTom nogatky 3
A0X0AiB (i3NYHNX OCIB, - Y PO3MIPI TaKMX LTPatHUX CaHKLiN, y AKOCTi komneHcauii KnieHToM 36uTkis, HaHeceHnx baHky.

- Y iHLWMX BUNagKax, BU3HAYeHNX 3akOHOAABCTBOM.

9. JOPYYEHHSA KINIEHTA

BignosigHo o fosipeHocTi KnieHTa, sika iMnnemeHToBaHa y 3asBi-aHKETi, JaTa BYMHEHHS AKOi BU3HAYAETbCS mignucaHHam KnieHtom 3assu-
aHkeTwn, KnieHT ynoBHoBaxye baHk npotsarom fii [loroBopy, 3a paxyHok KnieHTa Ta B iHTepecax KnieHTa BWKOHyBaTW [ii, ki HeoOXigHi ans
BUKOHaHHSA baHkom fopyyeHb KnieHTa 3 MeToto BUKkoHaHHS CTopoHamu ymoB [lorosopy, a came:

»  ®opmyBaTu, NigNUCYBaTH ENEKTPOHHI Ta/4n NanepoBi po3paxyHKOBI, KACOBI LOKYMEHTH, 3asiBI Yy ByAb-AKNX iHLLi BOKYMEHTH, CknaaeHi y baHky
(B TOMy umcni Tapudn/TapudHi nakeTu);

» ®opmyBaTW BUMKCKW, OOBIKM, 3BITM MO CTaHy byab-akux PaxyHkiB, Bigkputux KnieHTom y BaHKy, BMKOHYBaTW KyniBMio-Npogax roTiBKOBOI
iHO3eMHOI BaniOTM 3@ TOTIBKOBY TIPWBHIO, WO 0O6MiKOBYIOTHCA Ha [lOTOYHOMY paxyHKy Ta 3 HACTYMHUM 3apaxyBaHHAM TOTiBKOBOI
iHO3eMHOI/HaLjioHanbHOI BamtoTh Ha MoTouHuiA Ta/um KapTkoBuii Talum BknagHuit (QEN0O3WTHMIA) paxyHoK;

» BuKoHyBaTW pO3nopsIKeHHs LWOAO yKNagaHHs Bif iMeHi KnieHTa goroBopie 6aHKIBCHKOrO BKNaay, AOrOBOpIB MPO BigKPUTTS Ta 06CNYroByBaHHS
BaHKIBCbKIX paxyHkiB y Byab-Kii BantoTi, AOrOBOPIB NPO BuAaYy Ta 06CryroByBaHHS MKHAPOLHMX MNATIKHUX NNACTUKOBUX KAPTOK, iHLLIMX LIMBINBbHO-
NpaBoBYWX yrog, HeoOXigHMX 471S BUKOHAHHS po3nopsgkeHb KniexTa;

» [poBoauTy BaHKiBCbKi OnepaLii Woao po3nopsmkeHHs Biokputumu B Barky Ha im‘a Knienta 6yab-skumm MoTouHuMK paxyHkamu, BknagHumm
(aenoantHUMK) paxyHkamu, KapTKoBUMM paxyHKamu CamoCTiHO YK Yepe3 HafaHHS BiAMoBiAHNX MOBHOBAXeEHb Ha 3OiNCHEHHS HEODXIgHMX Lii
iHLWin 0cobi, Wwo € cniBpobiTHMKOM BaHky;

» BukoHyBatu iHwi Aii, B iHTepecax KnieHTa Ta 3a paxyHok KnieHTa, HeobxigHi 4151 HanexHoro BUKOHaHHs ymoB [lorosopy.




3acmepexenHs: [JopyyerHs KnieHma euxkoHyembcsi baHkom y pasi, akuio [oeosip He nepedbavae uKOHaHHSA 8uwienepepaxogaHux Oill
camocmitiHo Kniermowm, wrsixom npocmasnexHs [pocmoeo EIN Knienma, abo npocmasnenHs [lpocmoeo El KnieHma He 8i06ynocs 3 mexHidHuxX
npuyuH abo 3a iHwux nidcmas, 8usHayeHux [Joeogopom ma/abo 3akoHodascmeom.

10. IHLI MOJIOXKEHHA [JOrOBOPY

10.1. YknapanHsm [oroopy KnieHT Hagae Banky sk Bonoginbuio 6a3u nepcoHanbHux faHux abo Gyab-skomy iHWOMY posnopsaHuky 6asu
NePCoHanbHNUX AaHuX, NpusHadyeHoMy baHkoM Ha MOro BnacHWii poscys, cBoto Be3yMoBHy 3rogy Ta 403Bin 6e3CTPOKOBO 3gjlicHioBaTH 06pOBKY
NepcoHanbHNX JaHuX Ta MiGTBEPAXKYE Te, WO MOBILOMMEHNA Npo MeTy 06pobku baHkoM Horo nepcoHanbHux faHux (byab-ska iHdopmallis npo
KnienTa, B TOMy Ymchi, 04HaK He BUKITOYHO iHGhopMaLlisl oo npissuLLa, iMeHi, No BaTbkoBi, iHhopmallii, ika 3a3HadeHa B nacnopTi (abo B iHLOMY
[OKYMEHTI, WO noceiguye ocoby), peecTpauiiHoro Homepy OOMIKOBOI KapTKM NnaTHWKa MOAATKIB, rPOMaAsHCTBA, MiCLS MpOXuUBaHHS abo
nepebysaHHs, MicLis poboTh, Nocaam, HOMEPIB KOHTaKTHUX TenedOHiB/(akcis, agpeck enekTPOHHOI NOLLTK, TOLLO, (Hagani — MepcoHarnbHi AaHi), a
came: 3fiiicHeHHs baHkoM CBOei (hiHaHCOBOro-rocrnoAapchbKoi AisNbHOCTI, NPONOHYBaHHA Ta/abo HagaHHs NOBHOrO kona nocnyr baHkom Ta/abo
TpeTiMu ocobamm (ocobw, 3 sikummu baHk nepebyBae B AOroBipHUX BigHOCUHax Ta/abo unenu Mpynu OTI, (Hagani — TpeTi 0cobu), y ToMy yucni
LUSISIXOM 3[iCHEHHS MPAIMUX KOHTAKTIB i3 KnieHToM 3a Jonomoroto 3acobiB 38'A3Ky, 3axucTy baHkoMm CBOiX NpaB Ta iHTepeciB.

MignucanHam 3asBu-aHkeT KnieHT Hagae baHKy CBOK 0aHO3HAuHY 3rofly Ha 06pobKy, nepenavy (MOWWMPEHHS), Y T.4. TPAHCKOPAOHHY, BaHkom
MepcoHanbHux faHux TpeTim ocobam, 3MiHy, 3HULLEHHs MepcoHanbHUX aaHux abo oBMexeHHs AOCTYny 4O HWX BignoBigHO 4O BAMOr 3aKOHY
YkpaiHu «[1po 3axMCcT nepcoHanbHKUX gaHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HafaHHs KrieHTy NMCbMOBOTO MOBIZOMITEHHS NPO 3AINCHEHHS
3a3HayYeHux gin.

MignucaHHam 3aseu-aHkeTn KnieHT NigTBEpakYe, Lo B MOMEHT 300py MepcoHanbHix gaHux, BaHk noBigomMmBe oro npo BonoginbLs MNepcoHanbHMx
AaHuX, Mpo CKIag Ta 3MicT 3ibpaHmx MNepcoHanbHUX aaHux, Npo npaea, nepeadaveHi 3akoHoM, Mpo MeTy 360py ioro MepcoHanbHUX AaHUX Ta ocio,
KM NepeaatoTbes Moro MNepcoHarnbHi AaHi.

BnacHuk nepcoHanbHUX [aHuX, LUMSXOM MignucaHHs 3asBu-aHKETW, NigTBEpIXye (rapaHTye), o [MepcoHanbHi AaHi QisnyHux ocib, ski
nepefakTbes baHKy, 3AINCHIOETLCS 3a 3rOA0H TakuX Gi3nyHUX OCiB, SiKi NOBIGOMMEHI MPO BiZOMOCTI, 3a3HaueHi B 4.2 €T.12 3aKoHy.

10.2. MosigomneHHs baxky, Wwo crocyloTbest KnieHTiB baHky i He MICTUTb BiZOMOCTER, WO CTaHOBMATL BaHKIBCHKY TAEMHWLIO YW KOHGDIgEHLiHY
iHhopmavito Knienta, moxe Oyt HanpaBneHo BaHKoM LWNsXOM PO3MILLEHHS TaKOro MOBIJOMMEHHS y BiaaineHi baHky Ta/abo Ha odiljiiHOMy canTi
BaHky. KnieHT 3060B’13y€TbCsA CaMOCTINHO 03HANOMITIOBATICA 3 MOBIZOMNEHHAMM BaHKy, W0 po3miLLytoTbCs Y BiadineHi baHky Ta/abo Ha odiLiiiHomy
canTi baHky, ane He pigLe Hix 1 pa3 Ha MicAlp. |HWi NOBIGOMMEHHS, WO Hanpasnse ogHa CTOPOHa iHLWIM, NOBUHHI BYTW 34IMCHEHI B MMCHMOBIN
copmi i BymyTb BBAXATUCS HANPaBMNEHUMM HANEXHUM YMHOM, SKLLO BOHM BiLNPaBMeHi NOLTOBMM 3B'13KOM ab0 iHLUMM NMCTOM, AOCTaBKa SKOro
Moxe ByTW [OKyMeHTanbHO MigTBEpKEHa, AOCTaBMeHi 0coOUCTO oAaHieto i3 CTOpiH iHWiA CTOPOHI YM Kyp'EPCbKOK AOCTABKOK 3a BKa3aHWUMM B
AHkeTi-3asBi agpecamu CTOpiH, SKLLO iHLe He BiU3HaveHo [JoroBopom Ta/abo MpaBunamu.

10.3. BaHk € yactuHoto rpynu «OTIy, B siky BxoasaTs OTI BAHK B YropLumHi, Aoro micLieBi Ta iHO3eMHi ¢hinii Ta ix JovipHi komnanii (Hagani — pyna
OTI). os3sin Ha posronoleHHs IHdopmaLli nowmptoeTbest Ha BaHk, iHwwnx yneHis Mpynu OTIT B YropLuuHi Ta 3a ii Mexamu, a TakoX Ha KoMnaHii,
o 3abesnevytoTb poboty Cuctemn OTP Smart, sk B Ykpaiti Tak i 3a kopgoHoM. Liei 0o3Bin 3Himae Byab-ski npeTeHaii KnieHTa wogo nopyLueHHs
BaHkom nonoxeHb NPo HepoaronoweHHs IHdhopmalii, siki iCHYtTb y 3aKOHOAABCTBI, Sk BNpogoBX Aii [oroBopy Tak i B Oyab-sikuid MOMEHT nicnst
3akiHueHHs aii Jorosopy.

10.4. Y BWNagKy BUHWKHEHHSI PO3BKHOCTENM MiX nonoxeHHsmMu [orosopy Ta [lpaBun, nonoxeHHs [lpaBun mignsratoTb NpiOpUTETHOMY
3aCTOCYBaHHIO.

10.5. YknageHHam Jorosopy KnieHT rapaHTye, Lo MOMy 3p03yMini i BiH MOromxyeTbes 3 ycima nonoxeHHamn Jorosopy, Mpasun ta Tapudis BaHky,
3 IKUMU BiH O3HaNOMMBCS nepen yknagaeHHsm [orosopy.

10.6. Hesiz'emHy yacTuHy [loroBopy cknagatoTb:

(i) 3asBa-aHkeTa Npo HagaHHs bankiscbkux nocmyr AT « 0TI BAHK»;

(ii) MpaBuna HagaHHsa nocnyr AucTaHLiiiHoro obcnyrosyBaHHs 3acobamm Cuctemmn OTP Smart);

(iii) Tapuchm BaHky.

10.7. Micuem yknageHHs gaHoro [loroeopy € agpeca MicLe3HaxomkeHHs baHky.

ﬂOAaTOKvN91 o
OOroBOPY NPO HAOAHHA NOCNYr AUCTAHUIMHOIO
OBCJ1YTOBYBAHHA 3ACOBAMU CUCTEMWU OTP SMART (MYBNIYHOI0)

MPABUNA HALLAHHS MOCNYT AUCTAHLIMHOr O OECNYrOBYBAHHSA 3ACOEAMU CUCTEMU OTP SMART

1. BU3HAYEHHA TEPMIHIB.

AKTMBHI onepauii (TpaH3akuji) — onepauii B8 Cuctemi OTP Smart, o nos’'si3aHi 3i amiHow 6anaHcy paxyHky. (Hanpuknag: rpoluoBi nepekasu).
AKTUBHI onepaLii BKnioYaTh B cebe Becb koMnneke NacuBHIX onepavii.

ABTeHTUiKALiA — npouedypa nepeipku BignosigHocTi JloriHa KnieHTa, oro xewoBaHoro CTaTWYHOMO Ta BMPaXyBaHOTO MO anroputMy
[uHamiyHoro naponio 3 BignoBigHMkamu Ha cTopoHi cepeepa OTP Smart. AsTeHTudikavis KnieHta npooantbecs baHkoM 415t BCTaHOBMEHHS 00 H
anexHoCTi o KOHKPETHOro KrieHTa Ta 1Moro obnikoBoro 3anucy 3 MeToK nojanbLoro HagaxHs usomy Knienty goctyny o Cuctemm OTP Smart.
ABTeHTUGiKaLis MOXeE 3AINCHIOBATUCh ABOMA LUNSIXaMK: 3 BUKOPUCTaHHAM [eHepaTopa naponis Y SMS-noBigoMneHHs.

AgsTopwu3auisa [naTtixHO cMCTEMOLO — NpoLiealypa OTPUMaHHS 403BONY Ha NpOBeAeHHs onepalii i3 3acTocyBaHHsAM [naTiXHOI KapTKu.
ArperaTop — KOMMaHis, L0 NpaLloe Ha PUHKY MOGINbHUX Ta CEPBICHWX MNaTEXiB, @ TaKOX MAe YKNMaAeHi JOroBOpW 3 OKpeMMM NpoBaiigepamu
Mocnyr Ta 3 onepaTopamm 38's3ky (Hagani — Komnanii-nposaiigepu) 3 METOK0 OpraHisauii LLeHTpaniaoBaHoro NpoLecy AOCTaBKM Ta OMfiaTh PaxyHKiB
unx KomnaHii-nposangepis ix KnieHTamm.

Bank — AKLJIOHEPHE TOBAPUCTBO «OTI BAHK».

BaHKiBCbkM AeHb — BM3HaueHMIA MpaBuUnamn BHYTPILHLOrO TPYLOBOTO PO3NOPSAKY YacTuHa poboyoro AHs BaHky, npoTsrom sikoro BaHk
npoBoauTb 06CnyroByBaHHs KnieHTiB y BigAiNeHHsX;

BoproBi 3060B’A3aHHA — 30608’'A3aHHs KnieHTa nepen baHkom wogo cnnat bauky BuHaropogm 3a BukopuctanHst Cuctemn OTP Smart, a Takox
Oyab-skvX iHWKMX NnaTtexis nepeabadernx Tapudamu.




BknagHuit (Aeno3nuTHMI) paxyHOK — paxyHoK, L0 BigkpuBaeTbcs baHkom KnieHTy Ha [OroBipHili 0cHOBI Ans 30epiraHHs rPOLLOBMX KOLUTIB, LLIO
nepenarTbes KnieHToM B ynpaBniHHS Ha BCTAHOBMNEHWA CTPOK abo 6e3 3a3HaueHHst Takoro CTPOKY Mif BU3HAYEHMIA MPOLIEHT (4OXia) i nignaraTb
MoBEpPHeHHI0 KnieHTy BignoBigHo 40 BUMOT 3akoHOAABCTBa Ta YMOB [loroBopy npo 6aHKIBCbKWIA BKag,

leHepatop naponiB (TolkeH) — eHepaTop 0AHOPA30BMX, 3MiHHUX, HEMOBTOPIOBAHWX 6-3HAYHWX Naponis, skui BugaeTbcs KnieHty baHkom Ta
BUKOPUCTOBYIOTLCSA KNieHTOM Mif Yac NpOXOMKEHHS HUM npoLeaypy ABTeHTUdikaLjii nig Yac oTpumanHs goctyny ao cuctemu Cuctemu OTP Smart
Ta nig Yac niaTBepaKeHHs TpaH3aKLin. 'eHepaTop naponis HagaeTbes baHkom KnieHTy nicns yknagaxHs [orosopy, npoBefeHHs BignosigHoi onnatu
Ta 00niKy yHikanbHOro Homepy Lboro TokeHy y BaHkiBcksomMy [13 BignoBigHO 4O 0BMIKOBOrO 3anu1cy KOHKPETHOIO KMieHTa.

DoBipeHa ocoba KnieHTa - npescraBHuk KnieHTa 3a goBipeHicTto.

Dosinkosuii ueHtp (OL) - ue nigpo3ain y cknagi [enaptameHTy 3 npogaxis posapibHoro GisHecy Ta ynpaBiHHS Mepexeto, kv 3MiINCHIoE
iHhopmaLjiHy NigTPUMKY KnieHTiB BaHKy Ta npogax okpemux DaHKiBCbKiX NpoaykTiB. KoHTakTHi Tenedonmn [L| 3asHaveHi Ha OdiliiHomy caiiTi
Banky.

Dorogip —[loroBip Npo HaaaHHA NOCMyr AUCTaHLjHOro 06cnyroByBaHHs 3acobamu Cuctemn OTP Smart (ny6nivHmi) 3 MpaBunamm HagaxHs nocnyr
AmncTaHuinHoro obenyrosyBaHHs 3acobammu Cuctemmn OTP Smart, 3aTBepmKkeHnx Hakazom YneHa MpaBniHHs, posmilleHui Ha OdoiliiHomy caTi
Banky (https://lwww.otpbank.com.ua/ ). Joroip Mix baHkom Ta KnieHTOM yknafaeTbes LMSXOM MignucaHHs 3asiBu-aHKETH.

[orosip npo GaHKiBCbKWIA BKnaa — AOTOBip NPO Po3MillieHHs HaHKIiBCbKOro Bknagy, yknageHuit mix BaHkom Ta Knientom (y Tomy uucni 3a
nopyyeHHam KrieHTa), poamillieHuit 3a nocunaHHsaM: https://www.otpbank.com.ua/privateclients/deposits/

HoroBip 6aHKIBCbKOro paxyHKy — [OroBip, Ha migcrasi skoro baHk Bigkpueae Ha iM's KnieHTa Oyab-sikuit paxyHoK, yknageHuin Mix baHkom Ta
KnieHTom (y TomMy umncni 3a gopydeHHsm KnieHta), posmilleHnii 3a nocunaHam: https://www.otpbank.com.ua/privateclients/accounts/

[oroBip npo BuAayy KapTKM — JOroBip Ha MiAcTaBi sikoro baHk BigkpuBae NOTOYHMIA (KApTKOBWIA) paxyHOK KnieHTy Ta Hagae iHwi nocnyru,
yknageHun  mix  bankom  Ta  Kniewtom (y  ToMy uucni  3a  OopydveHHsam  KnieHTa),  pO3MilleHWA 33 NOCUMAHHAM:
https://www.otpbank.com.ua/privateclients/pay-cards/public-contract-debit-card.php

DopyyenHHsi KnieHta — posipeHicTb Bin KnieHta Ha BaHK y npocTil nucbMOBI (hopMmi, ika iMnneMeHToBaHa y 3asiBi-aHKETi, 3 nepenikom
MOBHOBaXEHb, BU3HauYeHWX po3ginom 9 [loroeopy abo opopmrieHa OKpeMUM AOKYMEHTOM.

OuHamivyHWi naponb - 6-3HayHa NOCMIgOBHICTbL LGP, WO 3reHepoBaHa ['eHepaTopoM naponie Yn 6-3HayHa MOCMiLOBHICTb UMAP, WO OTpUMaHa
yepe3 SMS-nosigomneHHs. CTpok Aji ogHoro naponto, Wo 3reHepoBaHnid ['eHepaTopom naponie cknagae 1 XBUNWHY, a OTpUMaHuin Yepe3 SMS-
MOBIAOMMEHHS - 10 XBUMNKH.

MpocTuit Enektponnun Mignuc Knienta (Mpoctuin EN Knienta) - BBeneHHs KnieHtom CtatuyHoro naponio Ta [uHamiyHoOro naponto, Wwo
NPUPIBHIOETLCA 0 BnacHopyyHoro nignucy KnieHta. Mpoctuit EM KnieHta gopatotbes KrieHTOM Ta OQHO3HAYHO JOMYHO MOB'A3YI0THCA 3 TUMM
€NEKTPOHHUMU AaHUMM, SIKi nignucytoTbest KnieHToM Ta npuaHadeHi Ans ineHTudikauii Kniexta.

Enektponnui MNignue — 36ipHe NoHsATTS, sike o3Hauae Mpoctuin EnektponHuit Mignue Kniexta ta/abo Mpoctuit EnexktporHuin Lindbposuin Mignuc
BaHky (sK pa3om Tak i OKpemo).

Mpoctun EnektpoHHuii Lincbposuii Mignuc Banky (Mpoctuit ELIM Banky) — nignuc Baxky, oTpuMaHuin 3a pesynbTaTtoM KpuntorpadiyHoro
NepeTBOPEHHS eNEeKTPOHHUX AaHuX, Lo nignucytoTbes. Mpoctuin ELIMN Baxky fae amory nigTeepauTy LiniCHICTb NiANUCAHUX eNEKTPOHHUX JaHuX 3
6oky banky. Mpoctuin ELLIM BaHky HaknagaeTbes 3a 4OMOMOro 0coBUCTOrO Krkoya Ta NepeBipseTbCs 38 AONOMOrOH BiAKPUTOTO Kroya.
3aKoHOAABCTBO — YWMHHE 3aKOHOLABCTBO YKpaiHu.

3asBa-aHKeTa - 3asBa-aHkeTa Npo HagaHHs BaHkiBcbkux nocnyr AT « OTMN BAHK», Wwo € HeBia'eMHot YacTuHot [loroBopy, Ha niacTasi sikoi baHk
Hapae KnienTy 6aHkiBCbKi nocnyru.

IHTepHeT — BCECBITHSA iHpopMaLliiHa cucTema 3aranbHOro AOCTYMY, fka JOMYHO 3B'A3aHa rnobanbHUM afpecHnM NpocTopoM Ta 6asyeTbes Ha
IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAPOLHUMM CTaHAapTaMu;

IHTepHeT-6aHKIHT — OTpUMaHHs GaHKIBCHKIX MOCNYT Whsixom gocTyny Ao Cuctemn OTP Smart 3a 4onomoroto BCECBITHLOT iHOpPMALLiiHOT cucTemu
[HTEpHET, L0 3ab6e3neyyeTbCst LUSXOM JOCTYNY [0 cucTeMn Yyepe3 Beb-Opayaep Ta MoGinbHUI 4OAaTOK;

KnienT — ¢isnyHa ocoba, wwo yknana Jorosip 3 bakom.

KapTkoBUI paxyHOK — NOTOYHWIA (KApTKOBWIA) paxyHOK Y BIiBNOBIAHIA BaNKOTI, O NPU3HAYEHNA ANs KNipyHTY BCix onepauin KnieHTa 3 MNnaTixHoto
KapTKOH0, @ TaKOX MPOBEAEHHS iHLLMX onepalLlii nepeadadyeHnx BignoBigHUM JOrOBOPOM,;

KonBepciitHi onepaujii — 6e3rotiBkoBi onepauji Ha MixbaHKIBCbkoMy BantOTHOMY PUHKY YKpaiHu, siki KnieHT mMoxe npoBoguTy 3a [oTOuHMMM
paxyHkamu 3 BukopucTanHam Cuctemu OTP Smart y BignosigHocTi 4o 3akoHopaBcTBa, 3okpema: (1) koHBepTallist (0BMiH) ofHiel iHO3eMHOI BankTH
Ha iHLLY iHO3eMHY BantoTy; (2) npogax iHO3eMHOT BantoTV 3a rpuBHi; (3) kyniBns iIHO3EMHOT BarioTy 3a rPUBHI.

Komnanisi-npoBangep — topuanyHa ocoba, WO Mae yknageHi gorosopu obenyroByBaHHsS 3 ArperaTopoM. Komnawis-npoBangep BCTynae y
NpaBoBigHOCMHM 3 KNiEHTOM 3 MUTaHb Npogaxy TOBapiB, Ha4aHHS MOCIYr YK BUKOHAHHSA POBIT Ta OTPUMaHHS MnaTh 3a HagaHi nocnyru, npoaaHi
TOBapH Y BUKOHaHi poboTu.

Kpeaut — 30608'a3aHHs baHKy HagaTW meBHy Cymy rpOLLOBKX KOLUTIB, Sike HagaHO B 0OMiH Ha 3000B'A3aHHs GOpKHWKA LIOAO MOBEPHEHHS
3aboproBaHoi Cymu, a Takox Ha 3000B'A3aHHS Ha CNNaTy NPOLEHTIB Ta iHLWMX 360piB 3 Takoi cymu. KpeauT noginseTbes Ha CNOXMBYMIA (KpeauT, Lo
HapaeTbes baHkoM KnieHTy (cnoxusayesi) y roTiBkoBiit hopMi un Ha npuabanHs Toeapis 6es sactasu — Cash-, POS-kpeaut) Ta 3actasruit (kpegut
Ha KyniBIIto aBTO, HEPYXOMOCTi TOLLO Nif 3acTaBy).

ToriH - yHikanbHWit ineHTUdbikaTop KnieHTa, 1o aBToMaTM4HO npuceotoeTbest Cuctemoro OTP Smart koxHomy [orosopy. JloriH BUKOPUCTOBYETLCS
np¥ NPOXOMKeHHI npoueaypyu ABTeHTUAiIKaLi.

HBY — HaujoHanbHuit 6aHk YkpaiHu.

Mo6inbHui popatok OTP Smart — e nporpama ans MobinbHUX TenedoHis 3 onepadinHoto cuctemoto i0S / Android, pospobnena crejansbHo Ang
kopucTyBaHHsi nocnyroto OTP Smart 6e3 3actocyBaHHs Be6-6paysepa.

Mo6inbHui TenedoH (anapar), Akuit BUKopucToByeTbCA AN SMS-aBTeHTUiKaLlii — kiHLeBe 06naaHaHHs KnieHTa, sike BUKOPUCTOBYETLCS HUM
AN OTPUMaHHS TEeNeKOMYHIKaLiWHMX MOCAyr (B TOMY YWCTi OTPUMAHHS TEKCTOBMX MOBIZOMIEHb) 3rigHO [lpaBun HagaHHs Ta OTPUMaHHS
TenexkoMyHikauinHux nocnyr, 3atBepmkeHi MocraHosoto KMY Ne 295 Big 11 kaiTHs 2012p.

OnepauinHuin yac — YacTuHa onepauiiHoro AHa baHky abo iHWoi ycTaHoBM—uneHa MnatikHOi CUCTEMM, MPOTATOM SKOI NPUAMAIOTLCS JOKYMEHTU
Ha nepekas i JOKYMEHTM Ha BiOKNMWKaHHS, WO MatoTb 6yt 0Bpobneni, nepegaHi Ta BUKOHaHI UMM BaHKOM NpoTArom LbOro X pobo4oro AHs.
TpuBanicTb onepaviitHoro Yacy BCTaHOBMIETLCA BaHkoM abo iHLLIOK YCTaHOBOK—4NeHOM [naTikHOI CUCTEMM CamMOCTIRHO Ta 3aKpinmneTLCS B iX
BHYTPILLHIX HOPMATUBHIX aKTax.

Onepauinnaui yac cuctemm OTP Smart - ycraHoBneHnin BaHkom yac, npoTarom SiKOro MpuMMaoTbes 3anutu KnieHta LWoao po3nopspkeHHs
TPOLLIOBUMM KOLLTaMH, L0 MakoTb By 06pobneHi, nepeaati Ta BUkoHaHi BaHkoM NpoTarom Lisoro x poboyoro gHs. OnepaLlinHuii Yac cUCTEMU MOXE
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OyTu 3MmiHeHuin BaHKOM B OOHOCTOPOHHLOMY MOPSAKY 3 NONEpeaHiM OnoBileHHAM KrieHTa Ha odiuiiHomy caiTi banky http://www.otpbank.com.ua/
abo B Cucremi OTP Smart woHanmeHLUe 3a feHb 40 BCTYNy B Aito HoBoro OnepaditHoro vacy cuctemu OTP Smart. OnepaujiHiin yac cuctemu gns
nepekasis Mix BnacHumu PaxyHkamu Ta BHyTpiLUHbOOaHKIBCbKMX Nepekasis 3 3:00% po 22:00, ans nepekasis 3a mexi banky (o YkpaiHi Ta 3a kopaoH)
39:00 go 17:30. (*MoxnuBe BigXUNeHHS 3aneXHO Bif Yacy BigkpuTTs BaHKIBCbKUX CUCTEM).

OdiuiiHui cant Banky - OgiuiiHuii caint baHky B Mepexi [HTepHeT www.otpbank.com.ua.

MacwmBHi onepauii (TpaH3akuii) — onepauii 8 Cuctemi OTP Smart, o He noB’a3aHi 3i amiHow 6anaHcy PaxyHky. Hanpuknag: nobygosa Bunmckm,
nepernsg 3anuiuky PaxyHKy, HaacunaxHs iHopmauiiHoro SMS-noBigoMneHHs.

MnatixHa nocnyra — BCi Aii, W0 NoB’A3aHi 3: hOpMyBaHHAM/34iNCHEHHIM PaxyHkiB-chakTyp/nnatexis Bin/no Komnaii-npoBangepa; cnmcaHHam
kowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHAM KOLWTIB Ha TpaH3WTHUI paxyHok bBaHky; nepepaxyBaHHAM KOLWTIB 3a peksisutamun Komnamii-
npoBaitaepa; yTpUMaHHs KOMICii, L0 NOB’s3aHi 3 UMK JisiMu.

MnartixHa kapTka (KapTka) — enekTpOHHMIA NnaTixHWiA 3acib y BUrNSAi NNacTUKOBOT KapTKW (OCHOBHOT YM 4OAATKOBOI), WO MICTUTb 0OOB S3KOBI
PEKBI3WTY, BU3HaYeHi naTikHolo cucTeMoto, ki ineHTUdikytoTb MnaTtikHy cuctemy, emiTeHTa MnaTtikHOI KapTku, AepxaTens Y1 AoBipeHy ocoby
Aepxarens.

MnatixHa cuctema — nnatixHa opraHisaLisi, YneHu NNaTiKHOI CUCTEMM Ta CYKYMHICTb BiJHOCHH, L0 BUHMKAKOTb MK HUMM NPW NPOBELEHHI nepekasy
kowwTiB. [poBEAEHHS Nepekasy KoWTiB € 0B0B'A3KOBOI0 (HYHKLIEH, L0 Mae BUKOHYBATM NMaTikHa CUCTEMA.

MoTOYHMI paxyHOK — MOTOYHWUA PaxyHOK Y BiLMOBIHIN BanioTi, WO BigkpuBaeTbes baHkom KnieHTy Ha JOroBipHii OCHOBI Anst 36epiraHHs KOLTIB
Ta/un 3giNCHEHHS PO3paxyHKOBO-KAcOBMX OnepaLiit 3rigHO YMOB BiANOBIAHOM JOrOBOPY Ta BMOr 3aKOHOAABCTBA.

MpaBuna - MpaBuna HagaHHs MOCMyr AWUCTaHUiAHOrO obcnyroByBaHHA 3acobamm Cuctemu OTP Smart, Wo cknagaloTb HEBIg'€EMHY YacTUHY
[oroopy i € 060B’13k0BUMM ANS BUKOHAHHS KnieHToM. BaHk Moxe 3miHioBaTH Ta AonoBHIOBaTM [MpaBuna npo Wwo KnieHT iHhopMyeTbes B nOpsaky
nepeabaveHomy [lorosopom/pasunamu.

PaxyHok (PaxyHku) — [oTouHuin paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BknagHui (aeno3untHui) paxyHok KnieHta, Bigkputuil y banky.
PaxyHok-¢hakTypa — iHpopmaLliiiHe nosigomneHHs Ans KnieHTa, Lo (popMyeTbCA 3 BUKOPUCTaHHAM (DYHKLOHany komnaHii Arperatopa Ta MiCTUTb
iHdopmaLlito Npo noTouHuit cTaH PaxyHkis KnieHTa B Komnanii-npoaitaepa.

Po6ounin aeHb - 03Havae feHb, B AKUIA KOMEPL|iNHI OaHKu Ta BamtoTHi puHkv B KneBi Ta BignoBigHyx (iHaHCOBWX LiEHTPaX KpaiH BastoT BigKpUTI Ans
NpOBeAEHHS onepaLiiil Ta nepepaxyBaHHs KOLLTIB.

Cuctema OTP Smart (Cuctema) — nporpamHo-anapaTHuit komnnekc baHky ans HagaHHs KnieHtam nocnyr guctaHuiiiHoro oBcnyroByBaHHS
(aBTEHTMdiKALiA, BOCTYN A0 aKTUBHWX i MACMBHWX TPaH3aKLili 3a CBOIMM paxyHKamu Ta MpoAyKTamu), a TakoX iHWMX nocnyr, nepenbayeHmx
[HoroBopom Ta/um Mpasunamu. Mopsnok HaaaHHs BaHkom nocnyr Bu3HaveHwit [lorosopom Ta lMpasunamu.

CTaTU4HMIA Naponb — YHiKanbHWN CTaTUYHMI Habip cumBoniB (bykem Ta/abo Lmdpm), Wo Bigomuii Tinbku KnieHty. CTaTu4HMIn naponb HeoBXigHu
ANs NPOXOMKEHHS npoLieaypu ABTeHTUdiKaLli. [ns koHTpakTiB, CTBOpeHux Ao 16 xoBTHA 2015 poky, novaTtkosuit CTaTU4HWIA Naporb Mae 3HaYeHHs
«2015» (Ge3 nanok).

Tapudm Banky — nepenik Tapucis Ha nocnyr baxky, Skui € HeBid eMHOK YacTuHot [orosopy. Mepenik Moxe 3MiHIOBATMCA Ta AONOBHIOBATUCS,
npo wwo KnieHT nosigomnseTbcs B nopsaky, nepeadayeHomy [orosopom/Mpasunamu.

TpaH3WUTHMIA paxyHOK — paxyHOK baHky, Ha SKOMY aKyMyITIOKTbCS KOLITH, MPU3HAYEHi ANst HACTYNHOMO NepepaxyBaHHs 4o Komnakii-npoBaiigepis
3iAHO LLOAEHHOrO PeecTpy NnaTexis, O OTPUMYETLCS Bif KoMnaHii ArperaTopa.

SMS - (Short Message Service — cnyxba KOpOTKMX MOBIZOMIIEHb) — TEXHOMOrA, fka AO03BONSE NpUAMATW Ta nepeaaBaTi KOpPOTKi TEKCTOBI
MOBIJOMMNEHHS CTiNbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTeHTUiKaLin — HanpaBneHHs baHkom 3a gonomoroto TenedoHHoro 38'a3ky SMS-nosigomnerHs KnieHTy Ha Bu3HaveHuii B cuctemi OTP
SMART O®iHaHcoBMiA HOMep MOBINbHOTO TenedoHy, 0AHOPa3oBMX B-3HA4YHWMX [MHAMIYHMX Maponis, WO BUKOPUCTOBYKOTbCS KnieHTOM nig vac
npoxomxeHHst npoueaypn AsTeHTudbikawii. CTpok Aii ogHoOro naponto, oTpumatoro Yepes SMS-nosigomnenHs cknagae 10 XBUNWH.

®diHancoBuit HoMep MoGinbHOro TenedoHy — Homep MobBinbHoro TenedoHy KnienTa, Lo BkasaHuit y 3asiBi-aHKeTi, KNI BUKOPUCTOBYETLCS NS
SMS-aBTeHTUikaLii Ta/abo 3 meTow BukopucTaHHs EnektpoHHoro Mignucy, Ta/abo ans otpumanHs SMS-nosigomneHb Big BaHky, Ta/abo
BignpaeneHHs KnieHtom baHky kofiB NigTBEpMKEHHS YK iHLIOT TEKCTOBOI iHhopMalLlil, sika HeobXigHa 451 OTpUMaHHs/HaaaHHS BaHKIBCbKMX nocnyr.
3acmepexeHHs: BuujeskazaHi mepMiHU MOXYmb 8UKOPUCMO8Y8amUCh K 8 0OHUHI, MaK i 8 MHOXUHI.

2. 3ATANbHI MONOXEHHA

2.1. 3 BukopuctanHam Cuctemmn OTP Smart baHk 3000B'3y€eTbCs BUKOHYBATW AUCTaHLiiHe 0bcnyroByBaHHs PaxyHkis KnieHTa, a Takox HagaBatu
iHWi nocnyrw, nepeabadeni florosopom Ta/um Mpasunamu.

2.2. 3 metoto BukopuctaHHs Cuctemu OTP Smart Knienty HeobxigHo yknactu 3 baHkom [lorosip, oTpumati B baHky eHepatop naponis (B pasi
BMKOPUCTaHHS MeTody aBTeHTudikauii 3 [leHepatopom naponis), CTaTWyHWA naponb, a TakoX BUKOHATW iHWI Ail, nepeabaveH
[Horosopom/Tpasunamu.

2.3. 3B’a30k 3 Cuctemoto OTP Smart Linogo6oBuiA, 3a BUHSITKOM nepiofiB TeXHIYHOro 0bcnyrosysaHHs Cuctemu.

3. [AOCTYM A0 CUCTEMU OTP SMART

3.1. IHmepHem-6aHkiH2

a) [Hoctyn Knienta go nocnyr Cuctemn OTP Smart 3a 4onomoroto IHTEpHETY MOXIMBIA 3 Byb-SKOTO TEPMiHany, LU0 Mae 3'€4HaHHs 3 MEPEXEID
[HTepHeT, a Takox Mae BCTaHOBNEHe nporpamHe 3abesneveHHs ansa nepernsgy WEB-cTopiHok (6paysep) HacTynHux Bepcilt:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnekTpoHHa agpeca, 3a skoto Moxnmeuin goctyn o Cuctemn OTP Smart, a Takox iHpopmauist npo baHk, nocnyru baHky, kopucHa
iHdopmauis ans kopuctysadis Cuctemn OTP Smart: https://otpsmart.com.ua/.

c) [inaotpumanns goctyny fo Cuctemn OTP Smart 3a gonomoroto [HTepHeT-6aHkiHry, Knienty HeobxigHo 3HaTy caiit Jlorin Ta CtaTiHuid napons.
Lli naHi KnieHT noBuHEH BkasaTu y creljianbHuX nonsx ¢opmu, WO BUKOPUCTOBYETbCA Ans foctyny Ao Cuctemu OTP Smart 3a gonomoroto
[HTepHeTy. [Ins NigTBEPMHKEHHS TpaH3aKyLin HeoOXigHO TakoX MaTu nepcoHanbHWin [eHepatop naponis (6 umdp) abo BukopucToByBatM SMS-
aBTeHTudiKaLito (6 Lmdp) ANs OTPUMAHHS OLHOPA30BOro LMGPOBOro [IMHaMiYHOro naponio.

Mpumimka: Knienm moxe gidkmoyumu nidmeepdxeHHs [JuHamiyHuM naponem mpax3akyit Mix enacHumu PaxyHkamu 8 baHky. Onepauiio 8idmogu
Knienm nidmeepdxye [JuHamiyHum naponem. BukoHagwu eidmosy, KnieHm npulimae Ha cebe 8Ci pu3uku, nog’asaHi 3i 3MEHWEHHAM KiflbKocmi
asmopusayitiHux nepesipok nid Yac 8UKOHaHHA Makux mpax3akyid.

3.2.Mo6inbHuti dodamok OTP Smart dns meneghoHie 3 onepauiliHoto cucmemoro iOS / Android



http://www.otpbank.com.ua/
http://www.otpbank.com.ua/

a) [Jocrtyny go Cuctemu yepe3s MoBinbHUN JOAATOK MOXIMBMIA 3a JOMOMOTOI0 CUCTEMM IHTEPHET.
b) [ogatok noTpibHO CkavaTh 3a agpecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
¢) MiHimanbHi BUMOrM 10 Bepcii onepawinHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +
d) [nsa otpumanHs goctyny go Cuctemn OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTw cBii JloriH Ta CTaTnyHuid napons.
Lli gaHi KnieHT noBuHEH BkasaTw y crewianbHux nomnsix hopmu, WO BUKOPUCTOBYETbCA Ans goctyny Ao Cuctemu OTP Smart 3a gonomoroio
[HTepHeTy. [Ins NigTBEPMKEHHS TpaH3aKLin HeoOXigHO TakoX MaTu nepcoHanbHWin [eHepatop naponie (6 umdp) abo BukopucToByBaTM SMS-
aBTeHTUdiKaLlito (6 Lndhp) ANS OTPUMaHHS 0LHOPA30BOro LndpoBOro [uHamiyHOro naporo.
IMpumimka: KnieHm moxe giokmo4umu niomeepOxeHHs JJuHamiyHum naponem mpaH3akyid mix enacHumu PaxyHkamu 8 barky. Onepauiio gidmosu
8id nidmeepdxye [uHamidHum naponem. BukoHaswu gidmosy, KnieHm npulimae Ha cebe 8Ci pu3UKU, Nog’si3aHi 3i 3MEHWEHHSIM Kilbkocmi
asmopusauiliHux nepesipok nid Yyac 8UKOHaHHA Makux mpaH3akyill.

3.3.SMS-noeidomneHHs

a) Mocnyra HagcunaxHs SMS-noBigomneHs focTynHa Byab-skomy KnieHTy Ha PiHaHCOBMIA HOMEpP MOBiNbHOrO TenedoHy, kv BiH Bkasas npu
yknagaHHi loroBopy y 3asiBi-aHKeTi Ta sikuiA nigTpumye cepsic SMS-nosigomneHb B Mepexax MoBINbHOMO 38's3Ky HAaCTyMHUX OnepaTopiB:

- LIFE +38063 +38093 +38073

- UMC/Sim-Sim/JEANS +38050 +38066 +38095 +38099

- Kyivstar/Ace&Base/djuice +38067 +38068 +38097 +38096 +38098
- Golden Telecom +38039

- People Net +38092

- Utel +38091

- Intertelecom +38094

6) baHk Mae yrogy 3 ykpaiHCbKMMM NocTavanbHukamy nocnyr MobinbHOro 38's3ky npo nepepavy SMS-nosigomneHs, siki 6yayTb BUKOPUCTOBYBATUCS
npu HagcunaxHi duHamiyHoro naponto, CtatyHoro naporio Ans AeTeHTudikaii KnieHta y Cuctemi, a Takox Ans nigTBepmMKeHHs Oro TpaH3akLin
y Cuctemi OTP Smart.

B) baHk Hapae MoXnMBICTb OTPUMaHHS SMS-noBigomneHb Ha 1 ®iHaHCOBUI HOMEP MOBIMBLHOTO TENEGOHY.

r) BuyacHa focTaBka SMS-noBigomneHb He Moxe ByTi rapaHToBaHa BaHKOM, OCKINbKM BOHA 3aneXuTb Bifl JEKIMbKOX YAHHMKIB, TakuX SK: Tpadik B
mepexi MoBiNbHOro 3B'A3Ky, MicLie3HaX0mKeHHs MOBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, Y POYMIHTY, @ TAKOX Yl BBIMKHEHMIA MOBINbHMIA
TenedoH Knienta. baHk He € onepaTopom MOBINbHOTO 3B'A3KY, | TOMY HE MOXeE rapaHTyBaTu foctasky SMS-nosigomneHb. baHk goknagae BCix
3ycunb Ans CNPUSIHHS LWBUAKOMY YCyHEHHI0 360iB y poboTi nocnyr SMS-iHopmMyBaHHS.

KnieHT BU3HaE, LU0 Ha focTaBky SMS-nosigomneHHs y 6yab-skuil Yac MOXyTb HECTIPUATIIMBO BNAMHYTM NPobreMm 3 Mepexeto MobinbHOro 3B'A3KY,
thopc-MaxopHi 06CTaBKHY, BKITloYakoum 63 0OMeXeHHS BTpyYaHHs B NIOLLY NOKPUTTS Mepesi. BaHk He Hece BignosigansbHocTi nepeq KnieHtom 3a
Oyab-sKy BTpaTy, MOLIKOMKEHHS abo BMTpaTU, MoHeceHi KnieHTom npsmo abo nobiuHo, B pesynbTaTi 6yab-Akux TPYAHOLUB, LU0 BUHUKIM Y
npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

3.4. Mepenik HanawmyeaHb, w0 Hadae baHk 3 sukopucmanHam Cucmemu OTP Smart:
»v'" — nocnyra HaaaeTbCs;
»%” —nocnyra He HaJaeTbCs.

Mocnyra IHTepHeT- MobinbHuin
BaHKiHT [0AaToK
BHeceHHs 3MiH [0 CIUCKY BIACHUX PaXyHKIB v x
3MiHa MoBM cucTemm 4 x
[Mepernsg 3akpuTUX NPOLYKTIB v v
MMepernsg 3abnokoBaHux kapT v v
CTBOpEHHs LWabnoHis nnatexis v x
CTBOpEHHS perynspHux nepekasis v x
3MiHa Ha3B PaxyHkiB v v
BukoHaHHS nnaTixHUX 4OpPYYeHb MiX BMACHUMM paxyHKkamu v v
KOHTpOMb BUKOHAHHS NaTixXHUX JOpYYeHb v v
HanucaHHs noBigomneHHs 4o baxky ' v
AxTyanizauist AaHWX iHAHCOBOrO MOHITOPUHTY v x
BigobpaxeHHs Kypcis BanoT v v
3mina Cratnyroro naponto goctyny go Cucremm OTP Smart v v
3mina noriHa goctyny go Cuctemu v v
[o3Bin Ha Bxia 6e3 AMHaMiYHOro Naponko v v
[103BiN Ha BMKOHAHHS NNaThXHUX AOPYYeHb MiX CBOIMM PaxyHkamu 6e3 AnHaMiYHOro naposto v v

4. ONEPAL|I 3 PAXYHKAMMW B CUCTEMI OTP SMART

4.1. 3a ponomoroto Cuctemn OTP Smart MoXyTb BUKOHYBaTMCA HacTynHi onepauii, AKi Ao3BoneHi ana PaxyHkis, wo Bxoaatb Ao Kona
PaxyHkiB:

,¥"” = nocnyra [OCTynHa;

»%” = nocnyra HefoCTynHa.




Bug . MobinbHuia
Mocnyra IHTepHeT-6aHKiHT
paxyHKy [00aToK

YknageHHs [loroBopy 6aHKIBCHKOTO paxyHKy

Mpumimka: Knienm mae npago 3sepHymucs 00 baHKy 3a 8acHUM NPUMIPHUKOM x

3asigu-aHkemu npo HadaHHs 6aHkiecbkux nocrye AT « 0TI BAHK» abo [ozosopy | v/

baHKigCbK020 paxyHKy (3anexHo 8id moeo, skull dokymeHm 6yno yknadeHo) Ha

naneposomy Hocii 3 nidnucom ma ne4yamkoro barky.

BanaHc paxyHky v v

Apxis nnatexis v v
. 5 | Bummcw v v
25 PeKBi3nTi paxyHky v v
= g BcraHoBneHHs / 3aMiHa nceBAOHIMY paxyHKy B CucTemi v v
g E Mepekasu Mix BNACHUMW paxyHKkamu v v
=g lMepekasn Ha paxyHKM iHLWIKX KNieHTiB BaHky v v
g % lMepekasn 3a Mexi Banky no YkpaiHi v v
- * KoHBepciitHi onepaLji v v

g CTBOpEHHS perynspHux nepekasis / nnaTexis v x

Mocnyra choTokacu v v

Craryc tpaHsaKLji v v

BanaHc paxyHky v v
8 "g Apxis nnatexis v v
=5 Bunmcku v v
8 < PeKBI3NTV paxyHKy v v
% z BcraHoBneHHs / 3aMiHa nceBAOHIMY paxyHKy B CucTemi v v
3 § lMepekasu Mix BNACHUMW paxyHKkamu v v
2 E [Mepekasn Ha paxyHKy iHLWKX KNieHTiB BaHky 3 npoaaxem BamoTn* v v

= SWIFT-nepekasu 3a Mexi Ykpainu (ans gisudHmx ocib — peaunaeHTiB Ykpaiu) v x
KoHBsepciitHi onepatyji v v

4.2. 3a ponomoroto Cuctemn OTP Smart MOXyTb BUKOHYBaTUCA HaCTYNHi onepauii, ki go3BoneHi ans KapTkoBux paxyHkiB:
»v” —nocnyra 4OCTyrHa;
»%” —nocnyra HegoCTynHa.

Bup paxyHky Mocnyra IHTepHeT-6aHKiHr Mobirtsui
A0AaTOK
YknageHHst [loroBopy Npo Buaady KapTki
Mpumimka: Knienm mae npaso  3gepHymucs 00 baHKky 3a enacHum x
NPUMIPHUKOM 3asi8u-aHKkemu npo HadaHHs bakiecbkux noctye AT «OTIT |
BEAHK» abo dozoeopy npo eudavy Kapmku (3anexHo ei0 mozo, sKul
OokymeHm 6yno yknadeHo) Ha naneposoMy HOCIT 3 nidnUCoM ma neyamkoro
baHky.
[epeBipka 6anaHcy (BNacHi Ta KpeanTHi KOLUTK) v v
ApxiB nnaTexis v v
Bunucku v v
PeKBi3nTH paxyHky v v
[eTani kpeauTHOI niHii v v
lMoraLleHHs KpeauTHOI TiHii v v
KapTKosi BcraHoBneHHs / 3MiHa NceBAOHIMY paxyHky B Cuctemi v v
paxyHKku (BCi BcraHoBneHHs / amiHa MiH-kody v v
BanoTH) 3miHa crnosa-naposb v x
3amiHa Tuny KapTu (NnacTuky) 6e3 nepeBigKPUTTS paxyHky x x
AkTnBaLlis / BNoKyBaHHs v v
3miHa nimiTi v v
Mepekaan Mix BNacHUMW PaxyHkamu v v
lMepekasn Ha paxyHKkuW iHWMX KnieHTiB baHky (ans iHO3eMHOI BanioTh — 3 v v
NPOAaXeM BamoTh)*
Mepekasn 3a Mexi Banky no YkpaiHi (nuwue rpusHs) v v
MwutTesi nepekaau 24/7 from card to card B Mexax baHky (rpusHs) v v
lMepekasn Ha KapTy iHWKMX BaHkiB YkpaiHu x x
Mepeka3au 3 Oyab-skux kapT Ykpailu Ha byab-siki kapTu Ykpaitm x x
Onnata KOMyHanbHKX Ta iHLLKMX NOCNYr (rPUBHS) v v
Mocnyra coTokacu v v

*Mpouec 06pobku 8HYmMpiWHL00aHKIBCEKUX nnamexie 8 [HO3eMHili eamomi yepes posdin «BHympiwHb06aHKigceKi nnamexi» nepedbayae
ompumaHHs 000amKo8oi ycHOI 3200u 8idnpasHUKa Ha nposedeHHs Ub020o ninamexy. [aHy (yHKuil 8UKOHYE chispobimHuK barKy 6 meneghoHHOMY
pexumi. ¥ eunadky, konu KnieHm 3Haxo0umbcs 3a Mexamu YkpaiHu ma/abo He mae Moxnueocmi Halamu ycHy 3200y Ha nposedeHHs Ub020
nepekasy, hompibHo nicrisi cmeopeHHs nepekasy 8 Cucmemi OTP Smart Hanpaensamu enekmpoHHUl aucm 3 HacmynHoto pedakuiero: «4, 1B,
npouwly 8UKoHamu niamix 8 iHo3eMHill eantomi yepes po3din « BHympiwHb06aHKI8CHKI nnamexi» (HeobXiOHO 8kasamu Homep nepekasy), skuli bys
gukoHaHull MHor 8 Cucmemi OTP Smarty. Jlucm HeobXiOHO Hadcunamu 3a enekmpoHHOK adpecoro: otpsmart@otpbank.com.ua




[Mpumimka. Mnamexi 8 iHO3emHiIll amomi Ha KOpUCMb iHWUX KieHmie baHky yepe3 po3din «BHympiwHb00aHKIBChKI nTamexi» Moxueul uwe 3
npodaxem eaomu ma 3apaxysaHHaM OmpuUMysady ekeiganeHmy y epusHi. [Jis cmeopeHHs nodibHo20 nepekaly bes npodaxy eamomu HeobXioHO
38epHymucs 0o 8iddineHHs baHky.

4.3. KnieHT 30608's13aHuMin npu poboTi 3 Cuctemoro OTP Smart 3anoBHioBaTW BCi HEODXiAHI ANs BUKOHAHHA OnepaLii pekBiauTy, Y BigMnOBIgHOCTI 3
Bumoramu Jorosopy Ta Bumor (3anutis) Cuctemm OTP Smart.

4.4, KnieHT Mae 0coBMCTO KOHTPOMIOBATY CTATyC NNATEXIB y Po3aini «ApxiB NnaTexisy, Ta y BUNAZKY BigXUIEHHS NAaTexy NpOBECTM HOro NOBTOPHO.
4.5, KnieHT 30608'13aHuMi npu poboTi 3 Cuctemoro OTP Smart nigTBepmkyBaTi baHKy KOXHY TpaH3aKLito, SKLO iHLwe He nepeabdaveHo Mpasunamu.
Knient 3060B'a3aHni nicns nepeBipkv HagaHwux baHKky peksisuTiB NIATBEPAXYBATW KOXHE CBOE PO3MNOPSIKEHHS, HajaHe OO baHky, Wwnsxom
BBeAeHHs [HaMiYHOro naponto.

4.6. KnieHT Mae 3mory HagaTu po3nopsiikeHHst CUCTEMI Ha BUKOHAHHS perynsipHuX TpaH3aKLii, 3a3HaumBLLM yCi HeoOXiaHi Anst BUKOHaHHS onepalii
PeKBi3UTY Ta 06paBLLK BaxaHy YacToTy BUKOHaHHS TpaH3aKLii. HagaHe po3nopsimKeHHst BUKOHYETHCA Nif Yac BiaKpUTTS BaHKIBCHKOrO AHS.

5. OMEPAL|i 3 BAHKIBCbKUMU BKNAQAMW B CUCTEMI OTP SMART

5.1.BaHK BUKOHYe HacTynHi po3nopsmkeHHs Knienta, nepegaHi 3a gonomoroto Cuctemn OTP Smart, WoAo po3nopsimKeHHs FPOLLOBUMIA KOLUTaMu
KnienTa, Lo obnikoBytoTbCst Ha MoTo4YHOMY Yn BknagHoMy (BenosuTHOMY) paxyHky KrieHTa:

,¥"" —nocnyra JoCTynHa;

,X” — nocnyra HeoCTynHa.

Bupg Mocnvra [HTEpHET- MobinbHuit
paxyHKy y BaHKiHr [04AaTOK
YknageHHs JoroBopy npo GaHkiBcbkuid Bknaa/[loroBopy BGaHKIBCbKOro paxyHKy
Mpumimka 1: Knienm mae npago 3sepHymucs 0o baHky 3a enacHUM npuMipHUKOM 8i0no8iOHOI
3asigu-aHkemu npo HalaHHA baHkiscbkux nociye AT «OTIT BAHK» abo [ozosopy npo
= baHkigebkull exnad/fJozosopy baHKiBCbK020 paxyHKy (8 3anmexHocmi sikuli eud OOKymMeHma
% yknaOaembcs barkom 3 KnieHmamu cmaHom Ha neeHy damy) Ha naneposoMy Hocii 3 nidnucom | v/ v
@ ma neyamkoto batky.
2 Mpumimka 2: Y pasi posmiwieHHs Knienmom exnady 3a donomozoro Cucmemu OTP Smart, KnieHm
S 0608’73K080 03HaliomeMbCA 3 [Jogidkor npo cucmemy 2apaHmysaHHs exknadie (hi3U4HUX 0Cib,
I . .
= wo nidmeepdxyemncs EnekmporHum idnucom.
% BigkpuTTS OLLaaHOro paxyHKy OHMaiH v v
pu .
= OnepaLlisi NONOBHEHHSI paxyHKY OLLaAHOrO BKIagy v v
g Onepallist 3HATTA KOLUTIB 3 paxyHKy OLLaAHOro BKknagy v v
BinobpaxeHHst nepeniky TpaH3akLiit, npoBeaeHux B Cuctemi, Lo noB's3aHi 3 owagHumM Bknagom | v/ v
Bunmckm v v
PosipBaHHs gorosopy/iB Npo olaaHuin GaHKiIBCLKMIA BKNA x x
3= BinkpuTTa NIENO3UTHOO BKMAAY OHMaiH v v
o A N
T 9 OnepaLlist NOMOBHEHHSI paxyHKy CTPOKOBOTO GaHKIBCHKOTO BKMay 3 MPaBOM MOMOBHEHHS Ta | v
o § BMMIIATOIO BIACOTKIB NiCNS 3aKiHYEHHS Aii Joroopy
=3 BigobpaxeHHs nepeniky TpaH3akuin nposegeHux B CucTemi, WO NOB'S3aHi 3i CTPOKOBUM v
g = GaHKIBCbKMM BKMagoM 3 MpaBoM MOMOBHEHHs Ta BUMMATOW BiACOTKIB Micns 3akiHyeHHst Aii | v/
m I
= 5 [0roBopy
3 & Bunmckm v v
= O . . < . <
Z c PosipBaHHs gorosopy/iB npo CTPOKOBUiA GaHKIBCbKUIA BKMaf 3 MPABOM MOMNOBHEHHS Ta BUNNATO x
I O x
8 = BiACOTKIB NiCns 3aKiHYeHHs Aji 4OroBopy

5.2.06pobka baHkom posnopsimkeHb, Wo Hagxoasats Big KnieHTiB baHky 3a gonomorow Cuctemm OTP Smart, BWKOHYETBCS B MOPSAKY, LIO
BuknageHuin B florosopi, uux Mpasunax Ta yknageHomy/vx mix Knientom Ta bavkom [orosopy npo 6aHkiscbkui Bknag/[orosopy GaHKiBCbKOrO
paxyHKy.

5.3.KnieHT 30608’s3aHuit npu poboTi 3 Cuctemoto OTP Smart 3anosHtoBaTH BCi HEOOXiAHI ANs BUKOHAHHS onepavii pekBisuTK, Y BiANOBIAHOCTI 40
Bumor [loroopy Ta BumMor (3anutie) Cuctemu OTP Smart.

6. ONEPAL|Il 3 KPEAUTAMM

6.1. BaHk BUKOHYE HaCTYNHi posnopsmkeHHs KnieHTa, nepeaari 3a gonomoroto Cuctemn OTP Smart, Wwogo ynpasniHHA BNACHUMW KpeaUTHUMM
npogyKTamu:

,¥" = nocnyra JOCTynHa;

,%” — nocnyra HeloCTynHa.

Bupg [HTEpHET- MobinbHui

Mocnyra :
npoaykTy BaHKiHr [04aToK
£ <= T | MNepernsg aetanen kpeanty v v
8 5 % |Nepernsar adpiky noralleHHs 3a KpeanuTom v v
&3 £ 2 o | Onepaujis norawetHs 3a60prosarocTi sa kpeanTom v v
:§, _ .~ __ | Ilepernsn netanei kpeauty v v
Q % é 8 Mepernsg rpadiky noralleHHs 3a Kpeanutom v v
388K - : v v
5= Onepallisi noralueHHst 3a60proBaHoCTi 3a KpeanuToM

6.2.MoraweHHs1 3a00proBaHOCTi 3a 3aCTaBHUM KPEAMTOM 3AINCHIOETLCS aBTOMATMYHO. [Ans uboro KnieHTy gocTaTHbO 3abe3neunti cymy KOLUTIB
HaCTYMHOTO NNaHOBOTO NNATEXY Ha paxyHKy 0BCryroByBaHHA KpeauTy y po3Mipi, AOCTaTHLOMY A/151 NOraLleHHs YeproBoi 3a60proBaHoCTi. IHiLito0uM
noralleHHs KpeauTHoI 3aboproBaHocTi, KrieHT CTBOPIOE NnaTiK Mk CBOIMM paxyHKamu Ha KOPWUCTb paxyHKy o6CnyroByBaHHs KpeauTy (KHOMka
«Moracutiny).
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6.3.TNoraweHHs 3ab0proBaHOCTi 3a CMOXWBYMM KPEAUTOM 3OINCHIOETHCA LUASXOM Mepekasy HeoDXigHOi Ans MoralweHHs cymu Ha TpaH3UTHMIA
PaxyHOK Ans noralleHHs 3aboproBaHOCTi 3a CIOXMBYUMM KpeauToM (kHomKa «[loracutiy).

6.4.Mpw pobori 3 Cuctemoto OTP Smart KnieHT 30608's13aHMiA 3aN0BHIOBATM BCi HEODXiAHI PEKBI3WTM Y BIANOBIAHOCTI A0 BUMOT [loroBOpY Ta BUMOT
(sanuiB) Cuctemmn OTP Smart.

7. NIMITW, LLIO 3ACTOCOBYIOTbCA BAHKOM AinA POBOTU 3 CUCTEMOIO OTP SMART

7.1. [insl 3MeHLEHHs! MOXIMBOCTi NPOBELEHHS NOMUIKOBMX ONepaLjii, a TakoX Ans NpoTuaii Wwaxpaiicbkum onepallisiM, BaHk BCTaHOBNIOE [OGOBI
nimitn no onepadiam B Cuctemi OTP Smart no tpbom Bantotam: UAH, USD ta EUR. [Jobosi nimitn gitotb 3 00 00 24 roanH 3a KUIBCbKAM YacoMm.
7.2. TMip vac yknagaHHs [loroBopy 3a 3aMOBYYBaHHAM BCTAHOBMIOIOTLCA NIMITW Y PO3MIpi, BU3HaYeHi n. 7.4. Mpasun. KnieHT Mae npaBo 3MiHUTK
po3Mip nimiTy/iB.

7.3. Nimitv npu pobori 3 Cuctemoto OTP Smart He 3acTOCOBYHOTHCA A0 OnepaLi 3 GaHKIBCHKUMM BKNaaamK, a Takox [0 onepaLiit, L0 BUKOHYHOTLCS
Mix PaxyHkamu Kniexta. Onepalii 3 6aHKIBCbKMMM BKIaAamm NiMiTOBaHi CyMOI0 3anuLLKy Ha paxyHKy BaHKIBCbKOrO BKIagy npu BUKOHaHHI onepalii
3HATTA  KOLUTIB ab0 CyMOK), L0 JOCTYMHA HA MOMEHT BUKOHAHHS MOMNOBHEHHSI paxXyHKy GaHKIBCKOro BKMady Ha paxyHKy Ans o6CnyroByBaHHS
BaHkiBcbkoro Bknady. Onepauii B mexax Kona PaxyHkiB MiMIiTOBaHi Cymoto, L0 AOCTYMHA Ha paxyHKy, 3 SIKOTO iHiLiioBaHO Nepeka3 Ha MOMEHT
BMKOHaHHS Takoro nepekasy.

7.4. [Jobosui nimit Cuctemmn moxe 6yTi BCTaHOBNEHO Ha piBHi 4o 1 500 000 UAH, 25 000 USD, 20 000 EUR. [ins koHTpakTiB, CTBOPEHUX A0 16
xoBTHs 2015 p., nimitn ans BanoT USD Ta EUR € eksiBaneHTamu nimity 8 UAH.

7.5. [ns amiHv nimity nig Yac sukopuctanHs Cuctemm, KnieHty HeobXxigHO 3BepHYTUCH A0 BiggineHHs banky 4v fo [JoBigKoBOro LEHTPY.

8. CWCTEMA BE3NEKW NPX POBOTI 3 CACTEMOIO OTP SMART

8.1. 3 MeTOI0 BMKOHaHHS BUMOT 3aKOHOAABCTBA LOAO0 (hyHKLiOHYBaHHS ENTEKTPOHHUX NNATIXHUX CCTEM, IHLUMX BUAIB PO3paXxyHKiB 3a JOMOMOro
CUCTEM AMCTaHLIMHOTO 0BCMYroByBaHHS, 3 METOK BUKIMOYEHHS MOXIMBOCTI HECAHKLIOHOBaHOTO AOCTYNy A0 iHdopmauii KnieHTa, a Takox ans
3anobiraHHst MOXNMBOCTI NPOTUNPABHUX Ta LLaxXpancbkux Air 3 Boky TpeTix ocib, baHk 060B’A3k0BO BMMarae Big KrieHTa NpoxomkeHHs npoueaypu
AsTeHTUdiKaLii. ABTeHTUdiIKaLis KnieHTa npoBoanTbCS KOXHOTO pasy neped HagaHHaM KrieHty goctyny fo Cuctemu.

8.2. nga poctyny go Cuctemn OTP Smart koxeH KnieHT nicns yknaganHs [Jorosopy oTpumye CTaTuyHWA Naponb (HagcunaeTbes Ha QiHaHCoBUIA
Homep MobinbHoro TenedoHy) Ta yHikanbHMIA JToriH.

8.3. [nsa otpumanHs goctyny Ao Cuctemu OTP Smart KnieHTy HeobxigHo Bkasatu cBiit JloriH, CTatuyHuin naponb ans goctyny go Cuctemu OTP
Smart.

8.4. Nig vac nepworo goctyny Ao Cuctemu OTP Smart KnieHT 0608'513k0BO NOBUHEH 3MiHUTW CTaTU4HWIA NApOSb, HaAaHUIA OMY Mg Yac yknagaHHs
[orosopy. Y Bunagky BiAMoBM Big 3MiHW noyatkosoro CtatuyHoro naposnto KnieHt He otpumye goctyny ao nocnyr Cuctemm OTP Smart.

8.5. [Ing popatkoBoro 3axucty iHdbopmauii, WwWo nepepaetbes KnieHToMm [0 baHky, BaHk BUKOPUCTOBYE 3axwlleHe NPOMUCHOBUM MEPEXEBUM
npoTokornom nepepadi iHpopmauii HTTPS ta SSL-ceptudikatamu Thawte, wwo rapanTytoTb KnieHTy dhakt pobotn 3 cepBepom baHky, a He
nigpobneHnm abo WwaxpahCbkUM PECYPCOM, a TaKOX rapaHTYeTbCS BUKITIOYHICTb MOXIMBOCTI MepexonneHHs iHgopmauii KnieHta nepeaaHoi B
mepexi IHTepHeT nig Yac pobotn 3 Cuctemoro OTP Smart.

8.6. 3 meToto0 3abe3neyeHHs Geanekn onepayinn B Cuctemi OTP Smart baHk BUKOPUCTOBYE BUCOKOTEXHOMOMYHI Ta HagilHi MeToam 3abe3neyeHHs
Be3nekn BCECBITHLO BiJOMWX BUPOBHMKB.

8.7. Cuctema AsTeHTudikauji y Cuctemi OTP Smart nobygoBaHa Ha BUKOpUCTaHHI MeToaiB [1BohakTopHOi aBTeHTUdiKaLi.

MpumiTka: KnieHT MoXe BigKMIOUMTY MigTBepMKEHHS LuHaMiyHuM naponem Bxogy A0 CucTemu U TpaH3aKLii Mix BracHuMK PaxyHkamu B BaHky.
Onepauito BigmoBy Big nigTeepmkye AuHamiyHum naponem. BukoHaslum BigMoBy, KnieHT npuiimae Ha cebe BCi pranku, MOB'A3aHi 3i 3MEHLLEHHSM
KiNbKOCTi aBTOPW3aLLiHMX NEPEBIPOK Nif Yac BUKOHAHHS TakuX TpaH3aKLjin.

8.8. Pobota eHepaTopa naponiB rapaHToBaHa [0 AaTu, L0 BkasaHa Ha 3BOPOTHOMY Goui npunagy Ta He noTpebye Hiskoro o6CnyroByBaHHS
NPOTAroM rapaHTiitHoro nepiogy. icns 3akiH4eHHs TepMiHy Aii [eHepaTopa naponis BiH nignsrae 3amiHi Ha HOBUIA 3rigHO Aitounx Tapudis baHky.
8.9. ['eHepaTop Naponis Mae po3Mipy HEBENUKOTO Bpernoka Ans KouiB.

8.10. Mpouenypa ABTeHTUIKALi BUKOHYETBCA HACTYMHUM LUnsixoM. KnieHTy HeobxigHo BBECTW Y Bignosiab Ha 3annt Cuctemn OTP Smart gaHi
3rigHo BKasaHoi Tabnuu:

Lincbposwuin kog, sareHepoBaHuint Cuctemoto ans Kniexta. MpucsotoeTbest baHkom npu
TNoriH npueaHaHHi go florosopy.
MpumiTka: MoriH Moxe ByTy 3miHeHuit KrigHToMm.

YHikanbHWUiA cTaTM4HKIA Habip cumBoniB KnieHTa, Lo BigomMuii Tinbku KnieHTy
MpumiTka. Y Bunagky BukopuctanHs doyHkuii TouchlD/Fingerprint (gnst mobinsHoro
AO0LATKY) MOMs 3anoBHIOOTLCS aBTOMATUYHO anapaTHO-NpPorpaMHUMK 3acobamu
NPUCTPOK.

CraTnyHuin naponb

[uHamiyHuMin  naponb (nMuwe Ans  NigTBEPAKEHHS
TpaH3aKuii. BigcyTHin npu Bxogi B Cuctemy)
Mpumitka: KnieHT MOXe BigKMHOYUTU MiQTBEPMKEHHS
[MHaMmiyHMM naponem TpaH3akuin MixX BIACHUMM
PaxyHkamn B bBanky. Onepaujio  BigmoBM Big
nigTeepmkye [uHamiyHuM  naponem.  BukoHaBLu
BiaMoBy, KnieHT npuinmag Ha cebe BCi pr3iku, MOB'A3aHi
3i 3MEHLLEHHSAM KiflbKOCTi aBTOpW3aLliiHNX MepeBipok
nig Yac BUKOHAHHS TaKMX TPaH3aKLiN.

8.11. CTaTnyHMiA nMaponb KOpuUCTyBaya A0 MEPLIOrO MigkmtoveHHs 0o Cuctemu BignpaBnseTbes Ha QiHaHCOBMI HOMEp MOGINbHOrO TenedoHy

KniexTa. Mpwn nepwomy nigkmioyeHi 4o Cuctemm OTP Smart Cuctema nponoHye B 060B’S3KOBOMY NOPSAKY 3MIHWTM MOTO Ha iHwwi. Tlicns yporo

CraTuyHWI Naponb He BiOMUIA Hikomy, okpim KnieHTa.

8.12. Cuctema pekomeHaye KnieHTy 3miHioBaTy CTaTMYHWA Naponb KOXHi 2 poku. KnieHT mMoxe BiAMOBWUTUCH Bif 3MiHM CTaTM4HOrO naporio.

BukoHaBLuw BigmoBy, KnieHT npuitmae Ha cebe BCi pu3mki, NOB'A3aHi 3i 36inbLIeHM YacoMm giji HeamiHHoro CTaTMyHOro naporo.

8.13. JloriH € yHikanbHUM Ta NPUCBOKETLCA baHkoM KoxHOMY KnieHTy B MOMEHT yknaaaHHs [orosopy. KnieHT Moxe Moro 3MiHUTU.

8.14. Y Bunagky, sikwo KnieHT npu Bxoai ;o Cuctemu LWicTb pasiB nocninb Bkasas HEKOPEKTHMII CTaTuuHuMiA naponb, goctyn go Cuctemu ans Kniexta

Oyae aBTOMaTUYHO 3a6MOKOBAHO.

6-3HayHa NOCMIAOBHICTb, L0 reHepoBaHa [eHepaTopom naponie abo oTpuMaHa
uepe3 SMS-noBigoMIeHHs.

MpumiTka. BBOAMTLCSA, SKWO KMIEHT 33 BNACHOI iHILiaTMBW He BiOKMIOYMB L0
nepesipky Ans NpoLeaypu noriHa Ta/um nepekasis Mix BNacHUMM paxyHKamu
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8.15. ina po3brokyBaHHa Cuctemn KnieHTy HeobxigHO 3BepHYTUCH A0 Byab-sKoro BiggineHHs BaHky Ta 3anoBHUTW 3asBy Ha po30rioKyBaHHS
Cucremm un 3atenedoHyBati 4o [oBiakoBoro LeHTpy baHky. Y Bunagky BisuTy Ao BiggineHHs KnieHTy HeoOXigHO MaTy [OKYMEHT, Lo NOCBiAYye
ocoby KnieHTa (nacnopT rpomaasHiHa Ykpainu).

8.16. KnieHT 3060B’A3aHuMi:

) He posronoLuysaTu Hikomy, B TOMY YMCRi YneHam BRnacHoi poauHu, JloriH Ta CTaTuyHuiA napons;

) He 36epiratu 3anucanuit CtatnyHnin naponb Ta/abo JloriH pasom 3 [eHepaTopoM naponis, He nucaTu Liei iHdopmaLii Ha HboMy;

) HeraitHo nosigomnTn Bank npo BTpaTy abo kpagixky 'eHepaTopy naponis, a Takox Npo Te, Wwo CTaTuyHMIA Naporb CTas BigoMWA TPETii 0cobi;
4) 3bepiratoun 'eHepaTop Naponis, LOTPUMYBATUCH TUX Ke 3axX0AiB 6e3neku, L0 i 3 FOTIBKOBUMM rpOLLIMMA Ta LiHHUMM Nanepamu;

5) Hamaratucs MakcumanbHO 3MEHWWUTW BUNagKki BukopucTaHHs Cuctemm OTP Smart y rpomaachbkux MicLsix, Hagakouw nepesary 4OCTyny Ao
CwcTemu 3a JONOMOTO NEPCOHAmNbHOMO KOMM'IOTepa Ta BNAcHOro TenedoHy, B TOMY YMCTi MOGINBHOrO TenedoHy.

6) [MoBigomMUTH HEraHo (y HAMKOPOTLLMIA CTPOK NPOTSrOM OAHOrO AHS) baHk Npo BuUNaaKK, BU3HaYeHi y n. 8.24. Mpasun.

8.17. KnieHT 3000B si3aHMI BigMOBUTUCH Bifi BUKOPUCTaHHS CUCTEMM, KO Y HbOMO 3'SBUIUCH CYMHIBM LIOAO HAMEXHOr0 BUKOHAHHS CBOIX
300608B's3aHb nepeabdaveHunx [loroBopom Ta/um Mpasunamu.

8.18. Y Bunagky BTpatn KrieHToM CBOrO NpuMipHUKa 3asiBu-aHKkeTu, oMy HeobXigHO 3BepHYThCA A0 baHky, Ans OTpUMaHHSA 3acBigyeHoi konii
3asBu-aHkeTH, Ans Lboro KnieHty HeobxigHo maTh npu cobi JOKYMEHT, Lo nocsigyye ocoby KnieHTa (macnopTHU JOKYMEHT).

8.19. Y Bunagky, skwo Knient 3abys cBiit CTaTM4HMIA naponb, WO HeoOXigHWIA 4Nt NPOXOZXeHHs npouecy ABTeHTUdikawii, oMy HeobxigHo
3BepHyTUCH [0 Oyab-aKkoro BiggineHHs baHky yu [JoBigkoBOro LeHTpy, Matoun npu cobi JOKyMeHT, Lo nocsigyye ocoby KnieHta (nacnopTHuiz
BOKYMEHT), Ta 3anOBHUTU 3asiBY Ha NPUCBOEHHS HOBOTO CTaTUYHOIO Naponto.

8.20. KnieHT pno3sonsie banky Bigcunat SMS-noBigoMneHHst no kaHanam MoGinbHOro 3B'A3ky Ha BkasaHuin B 3asBi-aHkeTi QiHaHCOBUI HOMep
MobinbHOro TenedoHy. Beto BignoBiganbHICTb 3a PO3roNnoLWweHHs AaHnX Mo Moro PaxyHkax TpeTiM ocobam, Lo Biabynocs BHACMIAOK HALCUNaHHS
BaHkom SMS-noBigomneHb Ha BkasaHui KnieHtom ®iHaHcoBuin Homep MobinkHoro TenedoHy, KnieHT 6epe Ha cebe.

8.21. baHKk He Hece BiAMOBIAANbHOCTI 3a 3aTPUMKM NpK JocTaBli SMS-noBigoMNeHb BHACMIOOK BUHUKHEHHS Mpobnem B Mepexax MOBINbHUX
onepatopis. B pasi BUHUKHEHHS Takux Npobnem BaHk foknagae MakcuManbHUX 3yCurb NS iX YCYHEHHS.

8.22. Micns 3aBepLueHHs poboTu 3 Cuctemoto KnieHT 30608 s13aHMIn BUKOHYBaTK BuXig i3 Crctemn (Log off).

8.23. LLnsixom nignucanHsa 3asBu-aHkeT, KnieHT AiicHUM NigTBEpOXYe, WO Ha MOMEHT YKnaaeHHs [JoroBopy BUKOPUCTOBYE HOMEP MOBINBHOrO
TENEdOoHy, AKkMit 3a3HaveHo KnieHtom y 3asBi-aHKkeTi sk QiHaHCOBMIA HOMEP MOBIMLHOTO TeNedoHy Ta SKuiA 3HAXOAUTLCA BUKMKOYHO Y BACHOMY
BuKopucTaHHi KnieHta i He nepepaeTbes ans BukopucTaHHs Knientom Tpetim ocobam. KnieHT nignucaslum 3asBy-aHkeTy Hagae baHky 3rogy Ha
BMKOpUCTaHHS PiHaHCOBOrO HOMEPY MoBinbHOro TenedoHy Ans oTpumMaHHs baHkiBcbkux nocnyr, 3rigHo Jorosopy.

8.24. Y pasi 3amiHun, BTpaTh, 6E3KOHTPONBHOMO BUKOPUCTaHHST DiHAaHCOBOTO HOMepa MoBinbHOro TenedoHy, KnieHT 3060B'3yeTbes HeramHo (y
HaNKOPOTLLMIA CTPOK NPOTATOM OAHOIO AHA) nosifomMuTi baHk NcbMoBO abo 3aTenedoHyBaBLwK A0 [J0BIAKOBOrO LEHTPY NPO Takuii BUNAZOK 3
MeToto BrokyBaHHst PiHaHCOBOrO HomMepy MOBiNbHOTO TeNetoHy Ta YHUKHEHHS LaxpaiCbkux gii.

8.25. Y pasi HenoigomneHHst KnieHTom npo BUNazok 3amiHu, BTpaTh, 6€3KOHTPOILHOMO BUKOPUCTaHHS PiHAHCOBOrO HoMepa MOBifbHOTO TeNeqoHy
Yy CTPOK, BU3Ha4eHuin nyHkToM 8.24. Mpasun, BaHk He Hece BiANOBIAANLHOCTI 3@ HECAHKLIOHOBAHE CMWUCAHHS KOLUTIB 3 paxyHkiB KnieHTa Ta He
BiOWKOAOBYE 30MTKW, HaHeceHi KnieHTy, WO cTanm HacnmigkoMm HeBvacHoro mosigomneHHs Knientom Banky abo y pasi nopyweHHs KnieHtom
30008'3aHb, BU3HaYeHNx N. 8.16. Mpasun.

8.26. 3amiHa ®iHaHCcOBOrO HOMepY MOBINBEHOMO TenedOoHy MOXIMBE NNLLE 3a iHiLiaTMBOKO KrieHTa, LWNSXOM NepcoHanbHOro nogaHHs KnieHtom go
Byab-aKoro BigaineHHs baHky Ha TepuTopil Ykpaiin nncbMoBOi 3as81 Npo 3MiHY GiHaHCOBOrO HoMepy MoBinbHOMO TenedoHy. 3MiHa PiHaHCOBOrO
HoMepy MobinbHoro TenedoHy [osipeHot ocoboto KnieHTa 3ab0poHeHo.

1
2
3

9. BTPATA TEHEPATOPA MMAPOIIB

9.1.Akwo MeHepaTop Maponis BTPAYEHO YK BUKPaZEHO, a TaKOX SKLWO € MOXIMBICTb HECAHKLIOHOBAHOMO BUKOpWUCTaHHS ['eHepaTtopa naponis
TPETLOK 0cobo, KnieHT MOBWHEH TEpMIHOBO 3asBWTW NPO Le A0 baHKy LUMsXOM HanpaBneHHs BignoBigHOI NUCbMOBOI 3asBM abo YCHOro
AUCTaHLNHOMO 3BEPHEHHS.

9.2.KrieHT Bignogigae 3a BCi onepaLlii NpoBeaeHi 3 BUKOpUCTaHHAM [eHepaTopa naponis, AKLO BiH nepeaas Moro TpeTin ocobi abo He nosigomus
BaHk npo Te, Wo iioro 3arybneHo, a Takox 3a BCi onepaLji, npoBeaeHi 40 HaacunaHHa baHKy BigNOBIAHOMO NOBIZOMMEHHS.

9.3.B pasi 3HukHeHHs ['eHepaTopa naponiB KnieHT 30608 s3yeTbcst HagaT BaHky BCro iHdhopmaLito Ans poacnigyBaHHst 0BCTaBUH 10T0 3HUKHEHHS.
9.4.TMpu 3HaxomkeHHi MeHepaTopa NaponiB, NPO AKMIA 3asBMEHO K NPO BKpaAeHuid U 3arybnenuin, KnieHT NoBUHEH HeraiHo MoBIZOMWTYW NpO Le
BaHk.

9.5.3amiHa BTpayeHoro 4w 3incoeaHoro MeHepaTopa naponis BinbYBaeTbCS Y BU3HAYEHU BaHKoM CTPOK.

9.6.Y sunagky Buxogy eHepaTopa naponis 3 nagy v roro BTpat, KnieHTy HeobXigHO nepekniounTUCh Ha MeTod aBTeHTUdiKaLjii 3a LOMOMOrow
SMS-nosigomneHs abo otTpumaty B banky HoBuid ['eHepaTop naponis, Ans Yoro KnieHTy HeobxigHo:

9.6.1.3BepHyTuCh 0 BigaineHHs banky, oe 6yno yknaaeHo [loroBip, i3 3asBot, BcTaHOBNEHOro baHkom 3paska, npo 3amiy [eHepaTopa naponis;
9.6.2.Hapatv baHky gokymeHT, Lo nocsigyye ocoby KnieHTa (macnopTHUI BOKYMEHT);

9.6.3.Cnnatutn banky WwTpad B po3Mipi, WO BU3HaYaeTbes Tapudamu baHky (y pasi Buxogy I'eHepaTtopa naponis 3 nagy He 3 BUHM KrieHTa Ta B
pasi, SKLLO A0 KiHLA TepMiHy Aii [eHepaTopa naponis 3anuwnnock He MeHLue 1-ro Micaus, KnieHT He cnnadye wrpad);

9.6.4.TMoBepHyTM HenpaLor4nin ['eHepaTop naponis cniBpobiTHUKY baHky (3acTOCcoBYETLCS NULLE Y pasi Buxoay 'eHepaTopa naponis 3 nagy).

10. KOMICII TA NOPAAOK iX CMNATW.

10.1. Mpu NpoBeaeHHI onepaLii, Lo NoB’sa3aHi 3 BUXigHUMM nepekasamu 3 MoTouHOro Y KapTkoBoro paxyHky, 3 KnieHta cTaryeTbcs Komicis rigHo
gitounx Tapudis baHky.

11. OCOBNNBOCTI MPOBEAEHHA BHYTPILUHbOBAHKIBCBKUX MITATEXIB B IHO3EMHIA BANIOTI HA MOTOYHI PAXYHKU ®I3U4HUX
OCIB B MEXXAX YKPAIHU

11.1. Mpouec 06pobku BHYTPILHEOBAHKIBCbKWX NNATEXIB B IHO3EMHIi BantoTi Yepes po3ain «BHyTpilLHb0BaHKIBCLKI nNnaTexi» Yy BignoBigHOCTI 4o
Bumor HBY nepenbavae oTpumaHHs cniBpobiTHUKOM BaHKy AO[ATKOBOI YCHOI 3rogu BidnpaBHMKA KOWTIB Ha MpOLax iHO3EMHOI BanoT Ha
MixOaHKIBCbKOMY BasoTHOMY pUHKY YKpaiHW Ta 3apaxyBaHHS HA 10r0 MOTOYHWA PaxyHOK EKBIBANEHT B HaLjioHanbHii BantoTi. KaHan oTpumaHHs
TaKkol 3rogu:

-no ®OiHaHCOBOMY HOMEPY MOBINTBHOTO TENeOHYy;

-Ha enekTpoHHy nowTy otpsmart@otpbank.com.ua;

-BHYTpiLLHiM noBigomneHHsam OTP Smart

TexkcT nosigomnenHs: «A, MNIB, npowy BukoHATH NaTix B iHO3EMHIN BantoTi Yepes poagin «BHyTpiwHbO6aHKIBCbKI NnaTexi» (HeobXigHO BKasaTu
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HoMep nepekasy), skuin 6yB BUKoHaHWIA MHO B Cuctemi OTP Smarty.

11.2. AKwo 3'scyeTbes, WO OTPMMYBAY KOWITIB Mae MicTaByu Ta OaxaHHs 3apaxyBaTu NnaTik came y BankoTi nepekasy (iHO3eMHIiA BamioTi) Ha
B/IACHMI NOTOMHMI paxyHOK, baHK MaTuMe MigcTaBW NOBEPHYTU TakWiA NNATiX BignpaBHUKY. BignpaBHWK y TakoMy BUNAAKY MOXeE iHiLliloBaTW Takui
nNaTi NOBTOPHO Yepe3 BiamineHHs baHky.

11.3. AKwWo oTpUMyBay He Mae XOAHOro BiAKPUTOro Y baHky NOTOYHOTO paxyHKy B HaLiOHambHii BankoTi, ane mae y baHky BioKpUTWiA NOTOYHWIA
paxyHOK B iHO3eMHiit BantoTi, BaHk BigkpuBae Ha iM' OTpUMyBada NOTOMHWI (KApTKOBWIA) paxyHOK B HaLiOHaMbHIN BamkoTi Ta 3apaxoBye nepekas.
YknapaHHs foroopy 6aHKIBCbKOrO paxyHKy B HAL{OHAbHIM BantoTi 34iMCHIOETLCA Nif Yac NEepLUOro 3BEPHEHHS OTpuMyBada Ao bakky, nicns yoro
OTPMMYBaY 3MOXe OTPUMATH Nnepekas.

11.4. Tpn CTBOPEHHi Nepekasy B iHO3EMHIN BamMiOTi MK BRNACHUMW paxyHkamn Yepe3 MeHto «BHyTpillHb00aHKIBCHKI nepekasn» nepekas Gyae
noBepHeHo baHKOM Ha paxyHOK BignpaBHMKa, TaK sk NS JaHOro BUAY nepekasis nepegbaveHo poaain «Mepekasu Mix BNacHUMM paxyHKkamuy.

12. OCHOBHI BUMOT' M ANsi NPOBEAEHHSA NEPEKA3Y B IHO3EMHIA BAMIOTI 3A MEXI AT «OTM BAHK» (SWIFT-TIEPEKA3M)

12.1. MNMepekasu B iHO3eMHit BanIoTi 3MiACHIOIOTLCS Y BIANOBIAHOCTI O BUMOT 3aKOHOAABCTBA.

12.2. Tepeka3aTty KOLITW B iHO3EMHII BamKOTi MOXYTb NULLE PE3NAEHTN YKpaiHW, BUKMIOYHO 3@ MOTOYHUMU HETOPrOBENBbHUMU OnepaLisiMu1 i Tirbku
Ha paxyHKM, siKi BiOKpUTO 3a Mexamm YkpaiHu. MakcumansHa cyma ogHoro SWIFT-nepekasy B oauH onepauiiHini (pobounit) AeHb He NMOBMHHA
nepeBuLLYBaTW HE3HAYHUI PO3MIP BaMNOTHOT onepaLlii, @ Takox iHLLi 06MeXeHHs BCTaHOBMEHi 3aKOHOLABCTBOM.

12.3. MpusHayeHHs SWIFT-nepekasis MatoTb ikcoBaHy peaakLiito Ta He NiansaraoTb KOPUryBaHHIO.

12.4. Ha MoTto4HOMY paxyHKy, 3 sikoro Oyae 3gificHeHuin nepekas, noTpibHo 3abe3neunTn HeobXigHY CyMy KOLUTIB B iHO3eMHIi BanioTi, kol Byae
BOCTaTHbO Ans 3aiicHeHHs SWIFT-nepekasy.

12.5. Ha lMoTto4HOoMy paxyHKy, 06paHoro Anis CnmcaHHs KoMicii, noTpibHO 3abe3neunTy HeobXigHy CyMmy KOLLTIB B HaLiOHaMbHI BanioTi, sikoi byae
BOCTaTHLO ANS cnnath Komicii 3a BuxigHuin SWIFT-nepekas. Po3mip komicii nepenbavenuin Tapudramu banky.

12.6. Mpasunamu acouliauji 6aHkis, ski € yyacHukamu cuctemun SWIFT, nepenbayera kowmicis ans 6aHkis-kopecnoHgeHTis. Ans SWIFT-nepekasis B
Cuctemi OTP Smart obpaHa cxema crnivcaHHsi Komicii 6aHkamn-kopecnoHgeHTamu 3 cymm SWIFT-nepekasy. OpieHTOBHMIA po3mip komicii 6aHkie-
nocepeaHuKiB BkasaHuit y Tapudax Ha pospaxyHkoBo-kacoBe o6cnyroByBaHHs: https://www.otpbank.com.ua/privateclients/accounts/

12.7. Mpouec 06pobku SWIFT-nepekasie baHkom nepeabavae oTpUMaHHa AOAATKOBOI YCHOI 3rogu Knienta Ha npoBeaeHHs SWIFT-nepekasy Ta
onnaty YCix CynmyTHIX KOMiciit. [JaHy (yHKLjt0 BUKOHYE cniBpobITHUK BaHKy B TenedOHHOMY pexuMi Ans NonepemKeHHs CUTyaLlil HenpaBWbHOTO
HagaHHs! AaHuX NPO PEKBI3NTW OfepKyBaya KOLUTIB, MOXIUBOrO TeCTyBaHHA Cuctemu Towo. .

12.8. Y Bunagky, korm KnieHT 3HaxoguTbes 3a Mexamu Ykpaiin Ta/abo He Mae MOXMMBOCTI HagaTu ycHy 3rogy Ha npoeaeHHst SWIFT-nepekasy,
noTpiBHO nicns HagaHHs HeobXxigHux aaHux Ans SWIFT-nepekasy B Cuictemi OTP Smart HanpaBnsT eNeKTPOHHIA NINCT 3 HACTYMHO iHGhopMaLjieto:;
«4, 1B, npowwy 3aicHnTn SWIFT-nepekas Ne (HeobxigHo Bkasatn Homep SWIFT-nepekasy abo ineHTudikatop TpaHcakLii), Skvin ByB BUKOHaHWIA
mHoto B Cuctemi OTP Smart. A 03HaiioMneHuin 3 po3mMipoM KOMICii 3a BUXiZHWA Nepekas Ta Hadalo 3rody Ha YTPUMaHHS AaHoi KoMicii 3 Moro
MMoToyHoro paxyHky nicns nposefeHHs baHkom moro SWIFT-nepekasy. TakoX, s O3HaMOMMEHW 3 HeoOXigHiCTIo cnnati Komicii 6aHKy-
KOPECMOHAEHTY Ta HaZato 3rogy Ha onnaTy AaHoi koMicii 3a paxyHok cymu SWIFT-nepekasy». Jiuct HeobxigHO HaacunaTy 3a eNeKTPOHHO afpecor
otpsmart@otpbank.com.ua abo noBigoMneHHsM Yepes BHyTPiLLHii yaT Cuctemn OTP Smart.

12.9. OnpautoBaHHs 3asBok Oyae Bigbysatucs baHkom 3 9:00 go 17:00 B Poboui aHi.

12.10. BaHk 3anuwae 3a coboto npaBo BiamMoBuTM y BukoHaHHi SWIFT-nepekasy KnieHTa y pasi BinCyTHOCTi NiATBEPAKEHHS HA BUKOHAHHS JAHOT0
nepekasy y TenedoHHoMy abo M1MCbMOBOMY (NMCT NEKTPOHHOK MOLTOK) BUrnsAi abo He signosigHocti SWIFT-nepekasy BuMoram 3akoHo#aBCTBa.

13. OMIATA NMOCNYr KOMNAHIN-MOCTAYANbHKUKIB MOCIYT.

13.1. bank Bepe go BUKOHaHHS 3anuTi KnieHTiB wogo cnnatu paxyHkis KomnaHii-npoBaiaepis 3 BAKOPUCTaHHAM CepBiCy koMnaHii Arperatopa.
3actepexeHHs: MpuimatoTbCs TiNbKK 3anuTi o cnnatv paxyHkis Komnawiin-nposanaepis, 3 SkMMU KOMNaHisa Arperatop Mae yknageHi 4oroBopy Ha
0bCnyroByBaHHs.

13.2. Cnnata nocnyr BUKOHYETbCS 3riAHO HagaHoro KnieHToM 3anuTy, LWSXOM CMcaHHS BignoBigHoi cymu 3 KapTkoBoro paxyHky KnieHTa.

13.3. 3apaxyBaHHs KOLUTIB Ha KOpKCTb KomnaHii--npoBaiinepis BUKOHYETLCA B TEPMiHW, L0 3a3HayeHi B 4oroBopax 06cryroByBaHHs Mix KOMMaHIeo
Arperatopom Ta KomnaHii-nposaigepis.

13.4. Po3mipu KoMmiciit 3a BUKOHaHHS naTtikHOi nocnyr Ta NopsaoK BUKOHAHHS [1naTikHOT Nocnyru sanexarb Big 4OroBopis, LU0 YKNaAeHo Mix
komnaHieto ArperatopomM Ta baHkom.

14. KOHBEPCI/HI ONEPALIIl (OBMIH BAJIIOT)

14.1.  Onepauito koHBepcii y CuCTeMi MOXHa CTBOPUTM BUKITIOYHO Mix [OTOUHUMM paxyHKaMu.

14.2. OnepaLii KOHBEPCIi ONPaLbOBYIOTHCA 3a KypcOM, 3anponoHoBaHuM baHkom (kypc BaHky), abo 3a kypcom, 3anponoHoBaHUM KnieHTOM, SKLLO
Lien Kypc npuiHaTHuiA ans banky (kype KnienTa). AKWo kypc He € npuitHsTHAM ans banky, BaHk Moxe BigXunuTu 3asBky.

14.3. Y Cuctemi KnieHT Moxe 30iACHIOBATI OAWH i3 TPbOX BUAIB BanoTOOBMIHHIX OnepaLiiit: KOHBEPCIS iIHO3EMHOT BartoTU B iHLLY iHO3EMHY BanioTy,
npogax iHo3eMHoi BantoTv 3a rpueHio (Hanpuknag USD -> UAH, EUR -> UAH, ...) Ta kyniBns iH03eMHOi BamnioTh 3a rpueHio (Hanpuknag UAH ->
USD, UAH -> EUR, ...) Ha nigcTaBi odpopmneHoi 3a fonomoror Cuctemu BignoBigHOi BantoToobMiHHOI 3asBkn KnienTa.

14.4. YacoBuit pernameHT CTBOPEHHSI Ta OMpaLOBaHHS PisHUX TUMIB MOXIMBMX BantoTOOOMIHHMX 3asBOk KnieHTa HaBeneHo B Tapudax baHky.
OnpauoBaHHs baHkom BantoTOOBMIHHWX 3asIBOK BigOYBAETbCA B A€HD iX CTBOPEHHS.

15. ®OTOKACA

15.1. ®yHKuioHanom «PoTokacu» MOXHa CKOPUCTATUCh BUKMIOYHO 3 KapTkoBix Ta MOTOUHUX paxyHKiB Y HaLiOHambHil BantoTi.

15.2. [Ins cTBOpeHHst 3asiBkn HeoOXigHO MaTy dhoTorpadito abo ckaHokonito peksiauTiB y dhopmari pdf, jpg, tiff, png abo gif.

15.3. Po3mip ogHoro gokymeHTa — He binbie 10 Mb.

15.4. [leHHuir nimiT 3asBok Ha ogHoro Knienta — 10 3asBok.

15.5. PekBisuTiB Ha ¢)0TO Mae OyTi JOCTATHLO ANS 3MINCHEHHS MiaTexy: Homep paxyHky, kog 6anky (M®O), |peHTudikayiHmin Homep (kog 3a
€0PMOY), noBHe NpuU3HaYeHHs nnaTexy. AKLWO SKOroch i3 BULLEBKa3aHOTO PEKBI3UTY He BUCTaYaE B NpUKpinneHoMy daini, KrnieHT Moxe BkasaTu
Lo iHchopmalito B noni «KomeHTap ans baxky».

15.6. MoxnuBi niacTtasu Ans BigxuneHHst baHkoM 3asBKu:

15.6.1.  HeuiTke ¢hOTO;

15.6.2.  HEJOCTaTHbO PEKBI3UTIB.

16. IHLIE

16.1. Y BWNagKy BWHWKHEHHSI pPO3biXHOCTEN Mix monoxeHHsMu [oroBopy Ta [lpaBun, nonoxenHs [lpaBun nignsrawTb MpiOpUTETHOMY
33CTOCYBAHHIO.

13


https://www.otpbank.com.ua/privateclients/accounts/
mailto:otpsmart@otpbank.com.ua

16.2. OcobnmsocTi poboTi B OnepaLiiiHuii Ta HeonepaLiiHii Yac:

16.2.1. Mnatexi Ha KapTkoei paxyHku/kaptn AT «OTI BAHK», iHiitoBaHi B OnepaujiinHuii yac, BUKOHYKTLCA K NnaTix Ha KapTKoBKA paxyHok;
16.2.2. Mnatexi Ha KapTkosi paxyHku/kaptn AT «OTI BAHKY, iHiLiioBaHi B no3aonepaLliiHii Yac, BUKOHYIOTLCS SK MnaTix Ha Homep Kaptu.
16.3. 3 28 xoBTHA 2015 p. cuctema OTPdirekt amiHtoe Hassy Ha OTP Smart.

16.4. MnatixHi JOpYyYeHHs/BUNUCKK, pO3apYKOBaHi 3a fonomorok cuctemu OTP Smart, € 3aBaHTaxeHUMI KOnisiMuM BiANOBIAHUX [JOKYMEHTIB Ta He €

opuriHanamu.
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