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I. MPEAMBYIIA

AT «OTN BAHK» (Hapani — BaHk), 3 ogHi€i CTOpoHK, Ta

®isnyHa ocoba/PiznyHa ocoba-nignpuemelb/iHwa camo3anHATa ocoba/topuanyHa ocoba (Hagani — fepxatenb Talabo Knient, Ta/abo
MosunyanbHuk, Ta/abo Mopyyutens, Ta/abo 3actaBopaBeub), WO npueaHanack (akuent) go [oroBopy (odepta) i NpuitHaNa 1oro yMoBu
(ny6niuHy npono3uuito baxky HeoBMexeHOMy Komy 0Ci) Lnsxom:

- nignucanHs 3AABU-AHKETW NMPO HABAHHS BAHKIBCBKUX MOCAYT AT «OTM BAHK» Ta/a6o 3AAIBU MPO HADAHHS BAHKIBCHKOI
MOCNYIU (Hapani pasom — 3asBa-aHKeTa);

- nignucanHs OFOBOPY MPO CMOXWBYMA KPEQWT; QOrOBOPY MOPYKW; NOrOBOPY 3ACTABW MAWHOBUX NMPAB BUMOTU;
JOroBOPY 3ABE3MEYEHHA;

- 5K € HeBig'eMHol0 YacTuHoto IOTOBOPY NPO BUOAYY TA OBCNYTOBYBAHHA MDKHAPOOHUX NNATDKHUX MNMACTUKOBUX KAPTOK
(OCOBUCTUX) (Hamani — forosip Ta/abo My6niyHMit AoroBip), 3 Apyroi CTOPOHW, L0 TYT i Hadani ChifbHO iMeHYTLCA «CTOPOHMY Ta KOXHA
okpeMo — «CTopoHa», nonepeaHbO 03HaOMIeHi 3 BUMOramm 3akoHOAaBCTBA LLOAO HeAiNCHOCTI NPaBOYMHIB, @ TaKOX Y BiAMOBiAHOCTI 40 CT. 634
LinBinbHoro kopekcy YkpaiHu, po3ymitouu 3Ha4eHHs CBOIX A Ta fito4un 4oOPOBINBHO, yknami Leii [Lorosip npo HaCTymHe:

II. 3ATANbHI MONOXEHHA

2.1. BusHaueHHs TepMiHiB, ki BukopuctoBytoTbest Y florosopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKOIO (Hapani -
Mpasuna) (Jogatok Ne2 fo [loroBopy), ki € HEBIA'€MHOI0 YacTuHOK [lorosopy.

2.2. [lorosip € 3MiLLiaHu1M, B IKOMY MICTATLCS eTEMEHTH pidHUX Aoroopis. 3a [oroBopom KnieHTy MOXyTb HagaBaTuCA Aekinbka pi3HUX BUGIB NOCHyT
- KPeOMTYBaHHs Ta Bugaya i 06CNyroByBaHHS MiXHAapPOGHUX NAATIKHUX NANACTUKOBMX KapTOK (0cobucTix) Ta/abo (kopnopaTueHmX).

2.3.'Y BUNagKy BUHWKHEHHSI pO30iKHOCTEN MiX nonoxxeHHsMu [Jorosopy Ta lNpaBun, 3aCTOCOBYOTLCS NONOXEHHs Mpasun.

lll. NPEAMET [1OrOBOPY

3.1. bank Bigkpusae KnieHTy KapTtkoBuii paxyHok y BantoTi paxyHky, Hagae Kaptky KnieHTy, a Takox BWUKOHyE po3paxyHkoBe 06CNyroByBaHHS
lMnaTikHWUX onepaLin, 3aincHeHnx 3 BukopucTaHHam KapTku. baHk 3giiicHioe obenyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBoio CXeMoto.

Y Bunagky odopmnenHs Kpeauty 3rigHo [oroBopy/KpeauTHoro [oroeopy Ta A0 MOMeHTY 3akputts KpegwuTHoi niHii, BaHk 3giiicHioe
obcnyroByBaHHs KapTkoBoro paxyHky 3a [1le6eTOBO-KpeaNTOBOK CXEMOIO.

3.2. 3a nucbmoBoto 3asBoto KnieHTa baHk moxe Bupatu [ogatkosi MnaTikHi kapTku [oBipeHum ocobam KnieHTa Ta 34icHIOBATU po3paxyHKOBe
obcnyrosyBaHHs MnaTixHUx onepawin 3 BukopuctaHHam Jogatkosux MnatixHux KapTok.

3.3. Knient/Qepxatens oTpumye KapTky y KOpUCTYBaHHS y Nopsaky, BusHayeHomy [lorosopom Ta lMpasunamu, Ta BUKOPUCTOBYE if ANs 3AINCHEHHS
po3paxyHkiB Ak Ha TepuTopil Ykpaihw, Tak i 3a il mexamu. baHk mae npaso nepepatu Kaptky B kopucTyBaHHs KnieHTy yepes napTHepis-
nocepeHukiB baHky, 3 akum baHk yknaB BignoBigHWit 4OTOBIp NPo CriBnpaLio.

3.5. LiHoto [loroBopy € cyma rpoLloBux KOLWTiB, siky KnieHT 30608's3aHuMi cnnatuti Banky 3rigHo yMoB [1oroBopy, LU0 CKNafaeTbes 3 CyMu niatu
3a bankiscbky nocnyry. Y Bunaaky BU3HaueHHs 3060B'a3aHb KrieHTa B BantoTi iHLLI, Hix rpuBHS, LiHa [oroBopy LOPIBHIOE IPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3acTOCYBaHHAM OMILHOTO KypCy rpwBHI 4O BIgnoBigHOI(MX) iHO3eMHOI(MX) BantoTW(BankoT), BCTaHoBneHoro HBY Ha
BiANOBIAHY(i) AaTy(1) BUSHAYEHHS.

3.6. CTopoHu, 30kpema, BU3Haumnu [JoroBopomM HacTynHi yMoBU:

1) Tun KapTku, Wwo HagaHo y kopucTyBaHHs Knienty/[lepxatento (Bu3HaueHo y 3asBi-aHKeTi);

2) nopsinok HapaHHs B kopuctyBaHHs KapTku Knienty/epxatento (Bu3HayeHo y poagini 2 Mpasun kopuctyaHHs KapTkoro);

3) BWAM NNaTiKHUX onepaLii, SKi KOPUCTYBaY Mae NPaBo 34IMCHIOBATU 3 BUKOpUCTaHHAM KapTku, npaBuna Ta MakcumasbHW CTPOK iX BUKOHAHHS
(BM3HaueHo y posainax 2, 3, 4, 6, 7, 11,13 MpaBun KOPUCTYBaHHS KapTKOI0);

4) nopsinok o6cnyroByBaHHs KapTKoBOro paxyHky:

- 3a aebeToBoto, 1e6eTOBO-KpeaMTHOK abo KpeaUTHOI CxeMoto(BU3HaueHo y 3assi-aHkeTi Ta y n. 3.1. Jorosopy);

- poamipn HesHixyBarnbHOTO 3anuLLKy KowwTiB Ha KapTkoBoMy paxyHKy (Bu3HaueHo y Tapudax banky y BignosigHocTi o Tuny Kaptku);

- nopsiRoK ochopmiieHHst KpeauTHOI niHii (B3HaueHo y po3aini «8. KpeautyBanHsy Mpaeun kopuctyBaHHs KapTkorw);

- NOPSAOK YCTaHOBMEHHS Kypcy npopaxy, obMmiHy abo koHBepTaLlii iHO3eMHOI BanioTh (BU3HAYeHO y poagini «7. Mopsgok YCTaHOBMEHHS Kypcy
npogaxy, 0bmiHy abo koHBepTaLii iHo3emHoi BantoTu» Mpasun kopucTyBaHHs KapTkoto);

5) Tapudpm banky Ha 06cnyroByBaHHs onepaliii 3 BUKOpUCTaHHAM KapTki Ha MOMEHT yknaaeHHs [JoroBopy (BuaatoTbes KnieHTy y faty nignucaHHs
3asBK-aHKeTM), NopsKoK nosigomneHHs Kniexta npo aminy Tapudis baHky Ta oTpumaHHs Ha ue 3rogm KniexTa (BraHaveHo y poagini V. «CTpok gii
[JoroBopy, #oro 3miHa Ta po3ipBaHHs» [loroBopy);

6) ymoBw npo:

- JlimiTn (BU3HaueHO y po3gini «3. Jlimitux» Mpasun kopucTyaHHs KapTkoi);

- 0OMexeHHs! 3a onepavissmMi 3 BUKOPUCTaHHAM KapTku (BU3HaYeHO y NyHKTi «4.12. OBMexeHHs 3a onepavisimMi 3 BUKOPUCTaHHAM KapTkuy, y po3gini
«11.12. KoprnopatueHa Kaptka» [Npasun kopuctyBaHHs KapTkoto) Ta iHwnmmn ymoBamm [Jorosopy.
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7) npaBo KnieHTa Ha ofepxaHHs BUMMCOK NMPO PyX KOLTIB 3@ 110r0 KapTKoBMM paxyHKOM, MepioAMYHICTb Ta MOPSAOK iX OTPUMaHHS (BU3HAYEHO Y
po3gini «6. 3BiT (BUNMCKa NPO pyx kowTie)» Mpasun kopucTyBaHHS KapTkoto;

8) nopsinok 3abesneyeHHs bankom (emiTeHTom) Ta KnieHTom 3axofis Besneku nig yac kopuctyBaHHs KapTkoto (Bu3HaueHo po3ginom «12. beaneka
3AiMCHEHHS NNaTihXHUX onepaLiid Ta ynpasniHHs puankamuy» paBun KopuCTyBaHHs KapTkoto);

9) nopsimok poarnsgy cnopis (BU3HaveHo po3ginom «VI. BupiwerHs cnopie» [orosopy);

10) npaBo BaHky 3ynuHATM NnaTixHi onepaLii, ki MoXyTb 6yTv NOB'A3aHi 3 neranisavieto (BigMUBAHHAM) AOXOAIB, O4EPXKaHNUX 3MOUUHHUM LUASXOM,
(hiHaHCYBaHHAM TepopuamMy Ta (hiHaHCYBaHHSIM PO3MOBCIOMEHHST 30p0i MacoBOTO 3HULLEHHS BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA (BM3HAYEHO
nyHkTom «18.6. 3anobiraHHs neranisaii (igMMBaHH) JOXOAIB, OAEPXKaHNX 3MOYMHHUM LWNsxoMy» [Tpasun kopucTyBaHHS KapTkoto);

11) npaBo baHky Ha yac BCTaHOBMEHHS MPaBOMIPHOCTI Mepekasy 3yNMWHATU 3apaxyBaHHS KOWTIB Ha KapTkoBuit paxyHok KnieHta y pasi
HaJXOMKEHHS Big OaHKy-iHiLjiaTopa NoBIZOMMEHHS PO HEHANEXHWIA Nepekas KOLUTIB;

12) BignosiganbHicTb BaHky Ta KnieHTa (Bu3HaveHo po3ginom «IV. Mpasa ,0008'a3kw, BignosigansHicTs CTopiH» [1oroBopy Ta iHLWMMKM yMOBaMN
MpaBmn kopucTyBaHHs KapTkoto);

13) iHwi ymoBu Bu3HaueHi CtopoHamu y 3assi-aHkeTi, lorosopi, Mpasunax kopucTysaHHs KapTkoto, Tapudamu baHky.

IV. MPABA ,060B’A3KHW, BIAMNOBIAAJIBHICTb CTOPIH

4.1. IPABA KNIEHTA

4.1.1. KopuctyBatucs KoHCynbTaLiHuMu nocnyramu baHky 3 nuTaHb 34iMCHEHHS po3paxyHKiB 3 BUKOPUCTaHHSM KapTku.

4.1.2. Y BUNafKy NOLIKOMKEHHS, BTpaTy, kpadikkm KapTkiu HeobxigHO 3amoBuTM Ta oTpumaTtyi B baHky HoBy KapTky, nonepefHbO 34iMCHMBLUM
onnaty 3a nepeod)opMneHHs nnaTixHoi kapTkv Ta MIH-kogy BignosigHo Ao Tapudis.

4.1.3. Y pasi BUHWUKHEHHS CMipHWX NUTaHb BMMaraTu Big BaHKy HafaHHS AOKYMEHTIB, SKi MiSTBEPIKYIOTb NPaBWUMBHICTL CMMCAHHA KOWTIB 3
KapTkoBoro un/Ta MoTO4HOro paxyHky.

4.1.4. Ticns 3aKiHyeHHs cTpoky Aii KapTkw Ta 3a yMOBM HanexHoro BuUKoHaHHS KrieHTom ymoB [lorosopy Ta lMpasun, otpumati B BaHky HoBy
Kaptky.

4.1.5. KnieHT 63 noromxeHHs 3 BaHkom BCTaHOBMIOBATM NOPSIAOK B3aEMOPO3PaXyHKIB Ta B3aEMOBIAHOCUH 3 KrieHTamu. Y pasi BUHWUKHEHHS CipHNX
nuUTaHb, BUMaratu Big baHKky HagaHHS JOKYMEHTIB, ki NATBEPAKYIOTb NPaBUABLHICTb CMIMCAHHS KOLUTIB 3 KapTKOBOTO paxyHky.

4.2. O6OB’A3KHN KINIEHTA

4.2.1. [ina BigkpuTTa KapTKoBOro paxyHKy Hagati baHky BOKyMeHTH, BU3HaueHi 3akoHO4ABCTBOM A1151 BIAKPUTTS NOTOYHMX PaxyHKiB.

4.2.2. [lo otpumanHs KapTku:

- KnieHT Mae 03HalioMuTIICh 0COBUCTO Ta 03HaoMMTI KOXHY [JoBipeHy ocoby KnieHTa 3 ymoBamu [JoroBopy, B Tomy yncni Mpaeun Ta Tapudis Ta
iHLWWX foAaTKiB 10 AOTOBOPY;

- nepepaxyeaTu baHky Ha KapTkoBuit paxyHok cymy HeaHuKyBanbHOro 3anuwky 3rigHo Tapudis banky, y pasi skiwo Kaptka ochopmnioeTbes 6e3
KpeauTHoi niHii.

3actepexeHHs 1: HeaHWKyBamnbHWI 3aNMLLOK He CrnavyeThes Y Bunaaky yknaganHs OpraHisallieto 3 baHkom 3apnnartHoro 4OroBopy, a Takox npu
ochopmneHHi Krientom KopnopatusHoi KapTku.

- onnatuti BaHky cymy nnaTv 3a Bunyck Ta obcryroByBaHHs KapTkm arigHo Tapudis banky.

3acTepexeHHs 2: BukoHaHHs BUMor nyHkTy 4.2.2. [loroBopy € ymMoBO oTpuMaHHst KapTku Knientom abo [losipeHoto ocoboto KnieHTa.

4.2.3. 3pificHioBaTU KOHTPOMb 3a BUKOpUCTaHHsAM [logipeHoto ocoboto KnieHTa kowTie KapTkoBoro PaxyHky Ta goTpuMaHHsM ButpatHoro JlimiTy 3
MeTOK HefonyLieHHs 3aboproBaHocTi (HecaHKLioHOBaHOTO oBepapadTy), a Takox KOHTPOMOBATH SOTPUMaHHS [loBipeHo 0co60to KnieHTa iHLwmX
BuMor [loroBopy, a Takox BuMor 3akoHozascTea Ta lNpasun.

4.2.4.Y BunagKy BUHWKHEHHS HA KapTkoBoMy paxyHky HecaHkuioHoBaHoro osepapadTy, KnieHT BBaXaeThCa TakuM, LU0 OTPUMAB 3a3HaueHuit
HecaHkujioHoBaHMIn oBepapadT Ta 3000B'A3yeTbCA CBOEYACHO NOBEPHYTM BaHKy MOro cymy Ta CnnaTWTW HapaxOBaHi 3@ KOPUCTYBAHHS TaKM
HecaHkuioHoBaHWi 0BepApachTOM NPOLEHTH.

4.2.5. Y nopsigky, BcTaHoBneHoMy [paBunamu, HeraHo (y HaKopOTLLMIA CTPOK NPOTArOM AHs) NOBiBOMUTW BaHK npo BTpaTy, NOWKOMKEHHS,
Kpagikky abo MOXMUBICTb HECAHKLIOHOBAHOTO BUKOPUCTaHHS KapTki TpeTiMu ocobamu.

4.2.6. Y Bunagky 3akputts KapTkoBoro PaxyHky abo Bu3HaHHS KapTku HegiicHoOt, 3abe3neuntu noBepHeHHst KapTku go baHky npotsrom 3-x
KaneHgapHuUX OHiB 3 4aTi HAacTaHHA BigNOBIAHOI NoAii.

4.2.7. He kopucTyBaTUCA HedifcHO, hanbLLMBOIO, NiapoBIeHOK Yn nowKomkeHo KapTkoto.

4.2.8. B nopsgky, BusHaueHomy B [pasunax, otpumysaty B banky 3siTn (Bunucku) npo ctaH Kaptkosoro PaxyHky (pyx kowrTis no KaptkoBomy
PaxyHky) 3a KOXHWU KaneHgapHuit Micaub.

4.2.9. MNosigomnsati baHk npo BCi 3MiHW y JoKyMeHTax Ta/abo iHdopmauii (ineHTudikauiiHi gaHi, dhakTuiHoi agpecu npoxusaHHa (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTopii YkpaiHu (415 Hepe3WaEeHTIB), aapecy peecTpauii, BUay AisNbHOCTI (B pasi HAsiBHOCT), KOHTAKTHI PEKBI3UTH
TOWO (Hagani — 3miHa ocobucTux gaHmx), ski Oynu panilwe HagaHi KnieHTom 3 MeTolo BCTaHOBMEHHS AINOBUX BiZHOCWH 3 BaHkoMm, y nopsgky Ta
obcsrax, nepeabaveHnx 3akoHOAABCTBOM Ta BHYTPILUHIMM HOPMaTUBHUMW JOKYMEHTaMu BaHKy 3 nuTaHb BigkpuTTs (06CNYroByBaHHS) paxyHKis,
3anobiraHHs Ta NpoTuaii neranisawii (BigMWBaHHIO) LOXOMIB, OTPUMAHUX 3MOYUHHUM LINSAXOM NpoTsaroM 10-TW kaneH4apHUX AHIB 3 AaTW HAaCTaHHS
BIAMOBIZHNX 3MiH, SKLLO iHLIWA CTPOK HE BCTAHOBMEHO YMHHUM 3aKOHOLABCTBOM YKpaiHu.

Y Bunagky HeHagaHHs KnieHtom iHcbopmalii 4o banky npo 3miHy ocobucTux gaHux y BULLEBKasaHWX CTPOK, baHk, y Bunagky HanpaeneHHs KnieHTy
NUCbMOBKX NOBIAOMMEHb (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK0 MOLUTOBOrO 3B'A3KY 3a agpecoto, Lo KrieHT Hagas B BaHk, BBaXa€eTbCs TakuM, LIO
HanexHUM YMHOM HanpasuB [oBigomneHHs, a KnieHT BBaxaeTbCa TakuM, Lo oTpumas Take osigomneHHs. byab-aki npeteHsii KnieHTa wono
HEeOTPUMaHHS/HECBOEYACHOTO OTPUMaHHS oBigomMneHHs BaHk He mpuiiMae 3a YMOBW He HafaHHs baHky iHdhopmaii woao 3miHn ocobucTux faHux
npotsarom 10-Tu kaneHOapHNUX AHIB 3 MOMEHTY 3MiHU 0COOUCTUX AaHWX.

4.2.9.1.Y BunagKy 3MiHW BNAcHoro npissuLLa Yu/ta imeHi, un/ta no-6atokosi (Hagani — «MIb») B TepmiH 10-T1 kaneHaapHUX SHIB 3 MOMEHTY Biaaui
YNOBHOBAXEHUMM JePaBHUMM OpraHaMu BOKYMEHTIB, Lo caigyaThb npo amiHy MIb KnieHTa (Hagani — «JokymeHTu») HagaTu banky konii [JokymeHTiB.
4.2.9.2. Akwo y pokymeHTmn Ta/abo iHdopmauito, wo byna paniwe nogaHa KnieHtom go BaHKy 4ns npoBefeHHs Moro ineHTudikavii i BUBYEHHS,
BHOCWNUCH Oyab-siki 3MiHK Ta/abo BOHM BTPATUIM YMHHICTb UM BW3HAHI HE HiicHUMW, Ta/abo CTPOK iX Aii 3akiHuMBCS, B Takomy Bunagky KnieHt
3000B'A3aHNA HaaaTV HOBI BOKYMEHTM 40 BaHKy B TepMiH 10-Tu kaneHgapHUX AHIB NiCNS BHECEHHS Takux 3MiH.

4.2.9.3. Hagasatu Ha nepLuy BuMory baHky okymeHTy Ta/abo BifomocTi, HeobxiaHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii KnieHta Ta/abo
BMrOA00JEPXyBaYiB, Ta/abo KOHTPONepiB, B TOMY YMCHi YTOUYHEHHS iH(hopmaLii Wopo ineHTudikawii, ouiHku ciHaHcoBoro ctaHy Knienta Ta/abo
(hiHAHCOBOrO MOHITOPUMHIY WOrO onepauiin B npoueci 0bcnyroByBaHHs. IHdopmalis Ta/abo LoKymeHTW MaioTb OyTw HagaHi mpotarom 10-Tw
KaneHgapHUX HIB 3 4aT OTPUMaHHS MMCbMOBOI BUMOTYM BaHky.




4.2.10. BukopuncToByBaTtu KapTkoBMiA paxyHOK Yy BiANOBIAHOCTI 10 PEXUMY paxyHKiB, BU3HAYEHNX 3aKOHOAABCTBOM Ta i3 BpaxyBaHHSM 0OMEXEHb,
BU3Ha4eHux [loroBopom Ta 3akoHOAABCTBOM.
4.2.11. Depxatens MNnaTixHOT KapTku 30608’ A3aHWIA:
» npy oTpUMaHHi KapTki1 NOCTaBUTW Ha Hiid CBIl mignuc;
> He pO3rofioLLyBaTK HIKOMY, B TOMY YMCi YneHam BrnacHoi poguHu, Homep Kaptku, MiH-kog ta CVC abo CVV-2 kog, He 36epiraty MNIH-kog
pa3om 3 KapTkoto, He nucaTu noro Ha KapTuy;
> HeraiHo (y HalkopOoTLUWIA CTPOK NPOTArOM [HS) NoBigoMuTv baHk npo BTpaty abo kpagixky KapTku, a Takox npo Te, wo MNMiH-kog un peksianty
MnatixHoi kapTku (Homep KapTku, ctpok gii Kaptku, CVC abo CVV-2) cTas Bigomuit TpeTili 0cobi; He kopucTyBaTics HegiicHoto, nigpobneHoto,
MOLLKOMKEHO KapTkoto;
» 3bepiratoun KapTky, DOTpUMYBaTUCh TUX Xe 3ax0AiB Ge3neku, Lo i 3 rOTIBKOBUMM KOLLTamMu Ta LiHHUMK nanepamu;
» MignucyBaTy TinbKW BIpHO Ta NOBHICTHO CKNaZleHi paxyHKu Ta KBUTaHLii;
» 306epiratvt MnatixHi KBUTaHLUi, WO MiATBEPMKYIOTb AIACHICTL NPOBEAEHUX OonepaLliit, NpoTAroM 3-X POKiB 3 AHs 0POPMIIEHHS BiANOBIAHOIO
BOKYMEHTY Ta HagaBaTh Ui JOKYMEHTW 0 baHky 3a Moro NepLUoto BUMOTOHD;
» npoBoauTL onepaii 3 KapTkoio B Mexax BCTaHOBMEHOro ButpatHoro JlimMiTy Ta He JonyckaTut BUHWUKHEHHS HecaHKLioHOBaHOro oBepapadTy;
» onnavysatu nocnyri baxky 3rigHo 3 Tapudamu baHky.
» OnnavyBaT¥ CymMu BCIX TpaH3akuii, HecaHKuioHOBaHWX OBepapadTiB, KpeawTiB, KOMICili, MpoLeHTiB, HapaxoBaHux Ha Kpegwt Ta/abo
HecaHKujoHOBaHMI 0BepapadT iHWMX NnaTexis BianosigHo Ao Tapudis BaHky, ski € Hacnigkom abo BUHWKNM Y 3B'SI3KY 3 BUKOPUCTaHHAM KapTok
Knientamn abo ki € Hacnigkom abo BUHUKNM Y 3B'A3KY 3 BUKOPUCTaHHAM KapTku micns BTpaTu/BuUKpageHHs Ta/abo HeCaHKLiOHOBaHOro
BMKOPUCTaHHS TPETbOK 0COB0I0 [0 MOMEHTY OTpUMaHHs baHkom nosigomneHHs Knienta/lepxatens npo sTpaty/kpapikky Kaptku un/ta MIH-
kogy Ta 6rokyeaHHs KapTku B nopsiaky nepesnbadeqomy [oroopom/Mpasunamu.
» onnavysaTu cymu 36uTkiB baHky, siki BUHUKIN y 3B’13KY 3 BUKOPUCTaHHAM KapTok 3 mopyLueHHsm ymoB [lorosopy;
» onnayyBaTh CyMM BCiX TpaH3akuii, HecaHKLioHOBaHMX oBepapadiTiB, KpeawTiB, KOMICIM, MPOLEHTIB, HApaxOBaHWX Ha KpeauT Ta/abo
HecaHkuioHoBaHui oBepapadT iHWMX NnaTexis, ski € HacnigkoM abo BUHUKNMW Y 3B'A3KY 3 BUKOPUCTaHHAM KapTku nicns BTpaTW/BUKpaaeHHs!
Ta/abo HeCcaHKLIOHOBAHOTO BMKOPUCTAHHA TPeTbOl 0cobOl 00 MOMeHTY oTpumaHHs baHkom nosigomnenHs Knienta/Oepxartens npo
BTpaTy/kpagixky KapTkn un/ta MIH-kogy Ta 6nokysaHHs KapTkv B nopsaky nepegbadeHomy Mpasunamu.
4.2.12. [epxatens MnatikHOi kapTki 30608 s3aHWi noBepHyTW KapTky 40 BaHKy, KO Y HbOro 3'SBMMMCH CYMHIBM LLOAO CBOIX MOXIMBOCTE
BUKOHYBaTV yMoBY [loroBopy. KnieHT BiaLwkogoBye BCi 30UTKM, Skux 3a3Hae baHk 3 ioro BuHM, abo 3 BuHK [loBipeHux ocib KniexTa.
4.2.13. Hagatv BaHky 3asBy LIOOO HasBHOCTI CMipHOI TpaH3akuii, Wwo 6yna BMKOHaHA 3a Aonomorok [natixHOi kapTku He misHiwe 60-Tn
KaneHaapHUX GHIB 3 JaTu 34INCHEHHS Takoi CMIPHOT TpaH3aKLi.
4.2.14. Y pasi posipBaHHs TPy#OBMX NpaBOBIgHOCMH Mix KnieHTom (Jepxatenem Kaptku) Ta OpraHisayito, KnieHT 3060B'3aHin 3BEPHYTUCA [0
BaHky ons 3gificHeHHs 3akpuTTst KapTkoBOro paxyHky abo 3MiHu ymoB 0BcryroByBaHHS KapTKOBOrO paxyHKy Ha iHLWMX yMOBax, siki [itoTb Ans
3arafibHoro kona oci6 i iki He CTOCYHOTbCS 3apnaTHUX NPOEKTIB.
4.2.15.Y pasi 3amiHu goBipeHoi ocobu KnieHTa abo ckacyBaHHs foBipeHOCTi, KnieHT 3060B’s3aHmMin cnosicTUTI Npo Lie baHk y nopsiaka, BU3Ha4YeHOoro
Mpasunamu.
4.2.16. KnieHT 3060B’A3yETLCA perynspHo, ane He pigLle ogHoro pasy B Micsilb 3axoauth Ha OdiyinHuin caiT baHky abo BigsigyBaTh BiadiNeHHs
Banky 3 mMeTol0 nepernsagy Moxveux aMmiH y floroeopi, Mpasunax, Tapudax baxky. MignucaHHsm 3assu-aHkeT, KnieHT nigTBepmxye, Lo BiH
03HaOMMBCS Ta MOrOMKYETLCS i3 MPOLIEAYPO BHECEHHS 3MiH [0 BULLENEpepaxoBaHNX SOKYMEHTIB. Y BUNAAKy He3rogu i3 3anponoHOBaHWUMM
Bankom 3miHamn go [orosopy, Npasun Ta/abo Tapudis baHky, KnieHT Mae npaBo posipeati [lorosip y nopsaka, nependaveHomy [Jorosopom 3
0[AHOYACHUM BMKOHaHHsSM Boprosux 30608'sa3aHb 3a [loroBopom.
4.2.17. TloBiZOMMTY HEeramHo (y HakopoTLLWI CTPOK NPOTArom AHs) baHk npo Bunagkm, BusHadeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBM HOMEP MOBINIbHOTO TENIEGOHY».
4.2.18. IHwi 060B's3kM, NepeabayeHi 3akoHOAABCTBOM, Y TOMY YWCTi HOpMATUBHO-NpaBoBMMM akTamu HBY.

4.3. MPABA BAHKY

4.3.1. CBO€YaCHO OTpUMYBaTH BUHArOPOAY 3a 3AiNCHEHHS po3paxyHKoBOro 06cyroByBaHHs KnieHTa.

4.3.2. Y Bunagkax nopylenHs Knientom abo [osipeHoto ocoboto Knienta Bumor 3akoHogaBcTBa abo yMoB [Joroopy, MPUMMHUTK 3AINCHEHHS
po3paxyHkis no Kaptui Ta/abo KapTkoBomy paxyHKy Ta Bu3HaTh KapTky HEdilicHOK [0 YCYHEHHS 3a3Ha4YeHUX NOpYLUEHb.

4.3.3. 3miHtoBatn ymosm [lorosopy, Tapudu banky/TapudHuin naket npusatHoro 6aHkiBcbkoro obcnyroByBaHHs (ans PB-KnieHTis)/TapudoHui
nakeT NpemianbHoro BaHkiBCbkoro 0bcnyroByBaHHs (415 Premium KnienTi), Mpasuna, 3a ymoBM nonepeaHs0ro nosigomneHHst KnieHta npo Taki
3MiHK y NOPSAAKY, BU3Ha4YeHomy [lorosopom Ta lNpasunamu.

4.3.4. B nopsigky nepenbdayeHomy B lNpaBunax BCTaHOBMOBaTM Butpathuin Jlimir.

4.3.5. baHk mae npaso BigmoBuTH KnieHTy B yknageHHi [Jorosopy, 3anuwwatoum 3a cobok npaBo He KOMEHTYBATM CBOTO pilleHHs. baHk Mae npaso
BiAMOBUTU B MOTOMKEHHI (HE NPUIHATM [0) BUKOHAHHS 3asBu-aHKeT/3asBu, Tak camo siK i BigMoBUTK KnieHTy B HapaHHi byab-sKkoi 6aHKiIBCHKOT
nocnyru, 30Kpema BiAMOBUTH y BCTaHOBNEHHI KpeauTHOT nikii. Taka(e) BigmoBa / HENPUIAHATTS / HeHaZaHHS, 30KpeEMa, ane He BUKITIOYHO, MOXE
OyTu 0bymoeneHa(e) 6yab-AKol 3 HACTYMHMX 0OCTaBHH:

1) 3miHa cuTyauii Ha MixbaHKIBCbKOMY BanOTHOMY PUHKY YkpaiHu Ta/abo ekoHOMIYHOI cuTyaLji y kpeauTHO-(iHaHCOBIN cucTemi YkpaiHw, Ta/abo
KOH'IOHKTYPW PWHKY FPOLLOBMX PecypciB B YkpaiHi, Ta/abo NpUIHATTS YNOBHOBaXEHUMW opraHamu YKpaiHu HOpPMAaTUBHUX aKTiB, WO MOXYTb
HEeCnpUATAMBO BNMHYTM Ha OianbHICTb BaHky B cdepi HagaHHa BaHkiBCbKX nocnyr, BIACYTHICTb Y BaHKy BiflbHUX POLLOBUX PECYPCIB, HEOBXIAHNX
Ans HapaHHs baHkiBebkoi nocnyru, Ta/abo

2) HeJOCTOBIPHICTb HaAAHNX AOKYMEHTIB NpO MiATBEPIKEHHS piHaHCOBOrO cTaHy KnieHTa Ta/abo iHwwoi iHpopmauii (qokymeHTauii), o HagaeTbes
Knientom; Ta/abo

3) cyTTeBe, Ha aymKy baHky, noriplieHHst piHaHcoBOro ctaHy KrnieHTa y mopiBHSIHHI 3 TUM, SIKMiA iCHYBaB Ha AaTy yknaaeHHs [lorosopy/KpeauTHoro
[OroBOpY (3Ha4HO 30iNbLUEHOMO PU3KMKY HECTIPOMOXHOCTI KnieHTa BMKOHATW CBOE 3000B'A3aHHs wopo cnnatu Kpeauty (KpeowTHoi niwii) Ta
MPOLIEHTIB 3a HIM), Ta/abo

4) HacTaHHs BMNaaKy HeBUKkoHaHHs ymoB [loroBopy/KpeauTtHoro goroeopy Ta/abo Byab-akoro 3 npaBounHiB / aorosopiB banky 3 KnieHtom Ta/abo 3
Byab-sKok0 3 NoB'A3aHuX 0cib wogao Kniexta, Ta/abo byab-akoro 3 4oroBopis / npaBoumHiB KnieHTa 3 iHwmmm hiHaHCOBO-KpPEANTHUMI YCTaHOBaMM,
L0 € YMHHUMM Ha JaTy yknageHHs [orosopy Ta/abo OyayTb yknageHi CTOpOHaMM Takux JOTOBOPIB / MPaBOUMHIB MPOTATOM CTPOKY Aii [JoroBopy;
Ta/abo

5) Byab-ska(i) amiHa(n) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux srigHo Jorosopy; Ta/abo




6) cmepTb KnieHTa; Ta/abo

7) NogaHHs BUMOTM NPO JOCTPOKOBE MOBEPHEHHS BKNady, MalHOBi NpaBa Ha AkuA € NPeaMeToM 3acTaBi 3a OyAb-AKuM LOrOBOPOM 3acTaB
yknageHum 3 bankom; Ta/abo

8) He BUKOHaHi boprosi 30608'A3aHHS Ta/abo HasiBHICTb iHLWMX 00CTaBWH, WO CBig4aThb Npo Te, Wo boprosi 3060B's3aHHA CBOEYACHO He ByayTh
BUKOHaHI.

4.3.6. 3gircHioBaTy, 63 nonepeHLOro NoBigoOMNEHHs KnieHTa, (DOTO3MOMKM i BiJeO CNOCTEPEXEHHS NPY KOPUCTYBAHHI NNaThKHUMMU MPUCTPOSIMM,
y BiggineHHsx baHky, a Takox dikcyBaHHs Byab-IKUX KOHTaKTIB 3 KnieHTOM, B TOMY YMCHi (ane He BUKMIOYHO) Oyab-sikix TenedoHHMX NeperoBopiB
3 KnieHTom (30kpema, neperosopu cniBpobiTHuMKiB BaHky, B T. 4. onepatopis [oBigkoBoro LeHTpy, Ta Knienta) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
HoCii, 36epiraTi Ta BUKOPUCTOBYBATK Taki hoTorpadii, ayaio- Ta BigeomaTepianu B IKOCTi 4OKa3iB.

4.3.7. BaHK Mae npaBo BifCTYNUTY NpaBa / 3aMiHUTV KpeauTopa y 30608's3aHHi 3a [JoroBopom/KpeanTHum gorosopom 6e3 HeobxigHOCTi OTpUMaHHS!
3rogu Knienta.

4.3.8. MMpotarom cTpoky Aii JdoroBopy BaHk mae npaBo nmpuiMaTh BUKOHaHHs BoproBux 3000B's3aHb Big TpeTboi 0cobu i nignucaHHsaMm
Horosopy/3assu-aHkeTn/3assu KnieHT gae baHky cBoio 3rogy Ha Lie.

4.3.9. baHk Mae npaBo Ha MigcTaBi BiANOBIAHWX JOKYMEHTIB Ta B NOPSAKY, BCTAHOBNEHOMY 3akOHOAABCTBOM Ta BHYTPILLHIMU npoLieaypamu baxky,
3YNUHATY BUAATKOBI onepaii 3a paxyHkoM KrieHTa, Woao skoro € nyoniyHe 06TSHKEHHS pyXOMOro MaiiHa Ta BifHOBMIOBATW BUAATKOBI onepalLlii 3a
paxyHKOM Yy BUNagKy, BU3Ha4eHoMy 3akoHOM YkpaiHu «[po nnaTixHi cuctemu Ta nepekas KowwTie B YKpaiHi».

4.3.10. Y pasi npunuHeHHs TPyAOBMX NpaBoBigHOCMH KnieHTa 3 baHkom, BaHk Mae npaBo BMMaraTv MOBHOMO MoraileHHst 3aboproBaHoCTi 3a
[Horosopom/KpeanTHum [OroBOpoM, HeobXigHOrO Ans MOBHOMO BWKOHAHHS 3000B'A3aHHs, BKMKOYauM KpeauTHy niHilo, NPOLEHTH, HEYCTOKY,
BifLLKOAYBaHHA 30UTKiB, NoralweHHs HecaHkuioHoBaHoro oBepapadty, komicii 3a [loroBopom/KpeautHum 4orosopom TOLLO.

4.3.11. baHK Ma€ NpaBo 3yNUHUTY BUKOHAHHS onepalii/it abo sigmoBuTY KnieHTy y BUKOHaHHI onepaLii/in Ta/abo 3akpuTy kapTkoBuiA paxyHok KnienTa,
AKLLO € Nifo3py BeaxXatu, Lo iHaHcoBa onepauyis/i KnieHta nos's3aHali 3 neranisayjieto (BigMUBaHHsAM) AOXOIB, OAEPKAHNX 3MOYUMHHUM LLMISIXOM,
abo dhiHaHCyBaHHAM TEPOPU3MY, Y BUMaAKY HEMOXIMBOCTI NpoBeAeHHs! ineHTudikaLii KnieHTa BignoBigHO 40 YMHHOMO 3aKOHOLABCTBA YKpaiHu, y
TOMY YnCNi B pasi HeHaaaHHs KnieHTOM HeobXigHWX OKYMEHTIB UM BiAOMOCTEN N5 3'ACYBaHHS CyTi (3MICTY) NOro AisNbHOCTI, (PiHAHCOBOrO CTaHy,
a TaKoX pasi HasiBHOCTI NPy 3AIMCHEHHI igeHTudbikaii y BaHky nigospu Woao HagaHHs KrieHToM HeoCTOBIPHOT iHGhopMaLlii abo HaBMUCHOO NOLaHHS
iHhopmaLlii 3 MeTolo BBeAieHHst BaHk B OMaHy, TakoX Yy pasi He HafaHHs KnieHTOM JOKYMEHTIB NPO NOXOKEHHS KOLUTIB 3@ 3anuToM baHky.

4.3.12. Y Bunagky HasiBHOCTi y baHky iHcbopmalii npo HekopekTHO BuKOHaHy onepauito, baHk Mae npaBo Ha BnacHuii poscya, 6e3 oTpUMaHHs
noBigoMNeHHA Big KnieHTa NOBEPHYTW OCTAaHHLOMY HAAMIPHO YTPUMaHi KOLUTH.

4.3.13. 3piiicHioBaTH KOHTPOIb 3@ GaHKiBCbkMMM onepallisMu KnieHTa 3 METO 3MiCHEHHS BaNKOTHOMO Harnsay Ta/abo iHaHCOBOro MOHITOPUHIY,
Ta/abo 3 METOK KOHTPOIIO PEXMMIB PaxXyHKY, L0 BU3HAYEHI HOpMATMBHO-NpaBoBUMI akTamu HBY Ta 3akoHogaBCTBOM.

4.3.14. IHwi npaBa, nepenbdayeri 3akoHOAABCTBOM, Y TOMY YUCHi HOPMATUBHO-NPaBOBMMM akTamu HBY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Bigkputn KnieHTy KapTKoBWIA paxyHOK, L0 Bu3HaveHwid y 3asBi-aHkeTi, Ans 3abe3neveHHs BinoOpaxeHHs omepauiil 3giiCHEHWX 3
BUKOpUCTaHHAM KapTku Bu3Ha4eHoro 3asBoto-aHKeTolo Tvny, ii pekBianTiB un Be3 BukopuctaHs KapTku.
4.4.2. Tpotarom 8-mu BaHKiBCbKMX AHIB Micnsa yknageHHs [orosopy, 3a yMoBM BUKOHaHHs KnieHtom ymoB n.n. 4.2.1., 4.2.2. [lorosopy, HagaTu
Kaptky Knienty. 3a noromkeHHam 3 baHkom KapTka moxe HagaBatuch [loBipeHin 0cobi KnieHTa, y nopsiaky BusHaveHomy y Mpasunax. B pasi
BigmoBu BugaTn KapTky BaHk sanuwwae 3a cob0to NpaBo He KOMEHTYBATU CBOTO PiLLEHHS.
4.4.3. 3nincHioBaT:
* pospaxyHkoBe obcnyroByBaHHs [naTikHux onepauinn Knienta 3 KapTkoto/KapTkoBuM paxyHKOM, 3apaxoByBaTu KOWITW, MepepaxoBaHi Ha
KapTkoBuin paxyHok KnieHTa, Ta [lebetyBatn KapTkoBuii paxyHok KnieHTa Ha cymum onepaliii 3 BUKOPUCTaHHSIM KapTok Ta Cymu BMHAropog
(komicin) baHky 3rigHo Tapudpis baky;
+ 30epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HagaHHs KnieHTy HecaHkuioHoBaHoro oBepapadTy B 06¢3i Cymu, SiKOT He BicTadae Ha KapTkoBoMy paxyHKy KnieHTa ans onnaTu HapaxoBaHuX
NpoLeHTiB Ha HecaHkLjioHoBaHW oBepapadT, a Takox BIANOBIAHWX KOMICiA baHKy 3a 3gifiCHEHHS po3paxyHKoBOro 06CnyroByBaHHs naTixHMX
onepauin KnieHTa 3 KapTkoto;
* HapaHHs KnieHTy 3BiTy Npo pyx KowTiB Ha KapTkoBomy PaxyHky y CTPOKM, MOpsiAKy Ta Yy cnoci6, Lo Bu3HayeHi B Mpasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkLioHoBaHOro osepapadTy abo OTPUMAaHHS YCHOMO YM MMCbMOBOTO MoBigomMneHHs Knienta abo [osipeHoi
ocobu Knienta npo BTpaty (kpagixky) KapTkn abo npo HecaHKLioHOBaHe BuKOpUCTaHHS KapTku TpeTiMu ocobamu, 3abesneuntn HeramHe
NPUNUHEHHS! PO3PaxyHKIB 3 BUKOpUCTaHHsSM KapTku B nopsaky nepeadadyeHomy lNpasunamu.
3acTepexeHHs: 30008'A3aHHS BaHKy 040 MPUMMHEHHS PO3paXxyHKiB 3a KapTkot, sk BUSHAYEHO BULLE, ODMEXYETBCA BUMaaKamu, KoM npu
3aincCHeHHi TnaTixHol onepauii BUKOHYETHCA ABTOpM3aLis 3rigHO npasun MnatixHol cuctemu. Mo MnatixHUM onepavism, 34IMCHEHUM B Mexax
[0aBTOPM3ALiHWX CyM nicns 6nokyBaHHs baHkom Kapku, NoBHy BignosiganbHicTs Hece KnieHT.
4.4.5. 3a ymosu 3giiicHeHHst CtpaxysaHnHs KnienTalis, nepepatu Knienty, npotsrom 8-mu baHkiBCbkWX gHIB nicns yknageHHs [orosopy, AOKYMEHTH,
Lo NiaTBEpPMKYOTL hakT cTpaxyBaHHs KnieHTta Ta [losipeHoi ocobu Knienta y CtpaxoBuka (cTpaxoBuii cepTudikat (monic) Ta iHopmayinHui
OykneT) 3rigHo 3 ymoBamu CTpaxoBuka.
4.4.6. 3abe3neuyBatn 36epexeHHs iHpopmalii npo KnieHTa, WO CTaHOBUTL OAHKIBCHKY TAEMHWLIO, 3@ BUKITIOYEHHSIM BUMAKIB, BU3HAYEHUX
[orosopom/TTpaBunamm Ta Konm poskpuTTS Takoi iHpopmaLii BUMaraeTbCst HopMamu 3aKOHO4aBCTBa.
4.4.7. IHwi 0boB’s3ku, nepenbayeHi 3akoHOAABCTBOM, Y TOMY YMCTTi HOPMATUBHO-NPaBOBUMM akTamn HBY.

4.5. BIAMOBIAANBHICTb KNIEHTA

4.5.1. KrieHT Hece BignoBsigarnbHICTb 3a BUKOHaHHS ymoB [lorosopy, Mpasun, Tapudis BignosigHo Ao BuMor 3akoHogascTea Ta yMoB [loroBopy Ta

Mpasun.

4.5.2. KnieHT Hece BiaNoBiAanbHICTb 3a HaaaHHS HEAOCTOBIPHOI iHGhopMaLii nig Yac yknazgeHHs [loroBopy 3rigHo i3 3akoHOLABCTBOM.

4.5.3. KnieHT npoTsrom fji [loroBopy Hece BignoBiganbHicTb (Mpuiimae Ha cebe 3060B’13aHHs NOBHICTHO BiALUKOLyBaTV baHKy BUTpaTK):
- 3a BCi onepaLjii, 3gifiCHeHi nicns BuUkpaaeHHs um BTpaTh Kaptkm Ta/abo MIH-kopy, A0 MomeHTy nosigomneHHs KnieHtom um [loBipeHotw
ocoboto Knienta banky npo BTpaty KapTku B nopsigky nepegbayeHomy [10roBopom;
- 3a BCi onepalii, 3fifiCHEHI 3 BUKOPUCTaHHAM pekBianTiB KapTku (Homepy, cTpoky gii, CVV- 2/CVC kogy) Ta/abo KapTkoBoro paxyHky B
Mepexi [HTEepHeT Ans skux BUKOPUCTOBYBaBCs Kop nigtBepmkeHHs 3DSecure/SecureCode Ta/abo ToproBenbHO-CepBiCHIM Mepexi Ta/abo
onepavji, 3giNCHEHNX 3 BUKOpUCTaHHAM DiHaHcoBoro Homepy MobinbHoro TenedoHy Yepes [osigkoBui LeHTp Ta/abo obnikoBoro 3anucy
KnieHTa B mecenmxepax Viber Ta/abo Telegram, wwo 38'a3aHni i3 QiHaHCOBMM HOMEPOM MOBiNbHOro TenedoHy KnieHta;




- 3a BCi onepaLii no kUM JoBeaeHo, Lo fAii un 6e3pisnbHicTb KnieHTa npuaBenu o iHilitoBaHHS HECAHKLIOHOBAHOI onepalyji.
3acTepexeHHs: baHk Ma€ NpaBo He BUMAraTi BUKOHaHHS YMOB NyHKTY Byab-akoro 3 nignyHkTie n.4.5.3. [loroBopy, BUKMIOYHO Ha BRIACHMWI PO3CYA.
4.5.4. Knient 6e3nocepeHb0 Bignosigae 3a cBoi aji Yu besnisnbHicTb Ta 3a Aii un 6e3gianbHicTs [osipeHux oci6 KnieHta npu BukopuctanHi KapTku,
ski 3aganu banky 36uTkiB.

45.5. Y pasi HeBigwkogyBaHHst KnieHTom 3ab0proBaHOCTi Ta HapaxoBaHWX MPOLEHTIB, B TOMY YWCTI, Y pasi BUHUKHEHHSI HecaHKLioHOBaHOro
oBepapadty, bank mae npaBo BumaraTu Big KnieHTa ix norawweHHs B cymoBomy nopsigky. KnieHt Ta [JosipeHa ocoba KnieHTa HecyTb conigapHy
BiQNOBIZANBHICTb 33 NOraLleHHs 3aboproBaHoCTi N0 KapTkoBOMY paxyHKy.

4.5.6. 3a HeBUKOHAHHS abo HEeHanexHe BUKOHaHHS NPUIHATUX Ha cebe 30608'a3aHb no KpeautHomy gorosopy KnieHT cnnadye neHo/wtpad B
po3Mipi, BcTaHoBNeHoMy Tapudamu, a Takox Hece BiANoBiAanbHICTL B NOPSAKY | HA YyMOBAX, BU3HAYEHUX KpeauTHUM JOrOBOPOM.

4.5.7. KnieHT Hece NOBHY BiANOBiAanbHiCTb:

» 32 BUKOHaHHs yMoB [loroBopy Ta lMpaBun kopucTyBaHHs KapTkoto;

» 3a BCi onepaLii 3 Kaptkoto, o 6ynu 3ailicHEHi 4O MOMEHTY 3akiH4eHHs1 TepMiHy Aii [oroBopy 3 KnieHTom (abo 1oro posipBaHHs) Ta

nosepHeHHs KapTku BaHky;

» MpoTAroM 45 kaneHgapHuUX AHIB 3 AHA 3aKiHYeHHS TepMiHy aii [JoroBopy 3 KnieHTom abo oro posipeanHst Ta 3aadi KapTkn fo banky;

> B iHIWMX BUNaakax nepeadayeHunx [Jorosopom 3 KnieHTom.

4.5.8. KnieHT npotarom giji [loroBopy Hece BianoBiganbHicTb (Mpuitmae Ha cebe 3000B'S3aHHS MOBHICTHO BialwkogyBaTh BaHky BUTpaTH) 3a BCi
onepauii, 3AiMCHEHI 3 BUKOPUCTaHHAM pekBiauTiB KapTku (Homepy, ctpoky aii, CVC abo CVV -2 kogy) B Mepexi IHTepHET, ski B pe3ynbTari
OCMOPIOBAHHS HE MiANAralTb NOBEPHEHHIO Yepes [naTixHy cuctemy.

4.5.9. KnieHT Hece BignoBiganbHiCTb 3a BigNOBIAHICTb iHGOpMALLi, 3a3Ha4eHOi B NNATIKHOMY AOPYYEHHI, CYTi onepauii, NpU3HaYeHHi nnaTexy,
33 KOO 3MINCHIOETLCS TpaH3aKLis/nepekas, a B paai i HesignosigHoCTi KnieHT BigwkogoBye baHky 3aBgaHy BHACIAOK LbOro LWkogy baHky.

4.6. BIAMOBIAAJBHICTb BAHKY

4.6.1. BaHK Hece BignoBiganbHICTL 3a BUKOHaHHS ymoB [lorosopy, Npasun, Tapudis BignosigHo 4o BuMOr 3akoHOAABCTBA Ta yMOB [loroBopy Ta
Mpasun.
4.6.2. baHK 3BIiNbHAETLCS Bif BiANOBIAANbHOCTI Y pasi 3MiHW 3akOHOAABCTBA, sike NPUNMHSIE NpaBoBiaHOCMHM CTOpiH 3a [loroBopoM.
4.6.3. baHk He Hece BignosiganbHocTi nepen KnieHtom, JosipeHnmn ocobamu KnieHTa, oro koHTpareHTamm 3a Oyab-siki yTpUMaHHs!, CaHKuii,
00MeXeHHs! Ta iHLLi HeraTUBHI HAaCNIAKY LOAO PaxXYHKIB, FPOLLOBHX KOLUTIB Ta onepalLliit 3a paxyHkamu, SIKLLO Taki HACiAKM NOB'SA3aHi i3 BUKOHAHHAM
Bumor FATCA 3 6oky lMogatkoBoi cnyx6u CLUA, 6aHKiB-KOPECTIOHAEHTIB Ta iHLWKX OCiB, Lo NpUitMaloTh y4acTb B Nepekasax, a Takox 3a Oyab-siki
MoB’sA3aHi 3 LM 30MTKM, BUTPaTM, MOparbHY LWKOAY Ta/abo HeOTpUMaHi LOXOaM.
4.6.4. baHK Hece BiOMOBiAanbHICTb, OKPIM BMMAAKIB TEXHIYHOI HECTIPABHOCTI MPOrPaMHOrO KOMMIIEKCY, 3a HeramHe OrnokyBaHHs KapTkw micns
nosigomneHHs KnieHtom um [losipeHoto ocoboto Knienta batky npo BTpaty KapTku B nopsiaky, nepenbadyeHomy LM [1oroBopoM i 3a cnnaty BeiX
ABTOpU30OBAHMX NICNS NPUIAHSATTS BULLEBKA3aHOMO NOBIAOMIEHHS MnaTiXHWX onepaliit, Ta 3a yMoBM HagaHHs Knientom abo [osipeHot 0co6oto
Knienta npu 3BepHeHi 1o BaHKy HOMepy BTpadeHoi/BukpageHoi KapTki Ta/um JoCTaTHIX nepcoHanbHUX AaHuX, HeoOXigHUX Ans OAHO3HAYHOI
ineHTudikauii baHkom Homepy KapTkw (imM's, mpissuwe, Tun KapTku, naponb) Ta NigTBEpMKeHHS BaHKOM MPUIAHATTS Takoro MOBIZOMIIEHHS.
Bunyuenns Kaptku 3i Cton-nucra Ta 3HATTS 6510KyBaHHS 3AINCHIOETLCS Ha MiACTaBi MMCbMOBOTO NOBIgOMIEHHs KnieHTa.
4.6.5. baHk Hece BigNOBILANBHICTb BiAMNOBIAHO A0 3aKOHOLABCTBA 3a HE3aKOHHE PO3roMnoLIEHHS abo BUKOPUCTaHHS GaHKIBCHKOI TaeMHMLi KnieHTa.
4.6.6. BaHk He Hece BigNoOBiAANbLHOCTI:

- 32 BiJMOBY TpeTbOI 0cobM (ToprosLs) NPUAHATK KapTky;

- 33 SKICTb TOBapIB Ta NOCIYT, OTPUMAHMUX 3a JOMOMOro KapTku;

- 32 NiMITV Ta 0OMEXEHHS], BCTAHOBEHi TPETLOK CTOPOHO), SiKi MOXYTb 3audinaTy iHTepecn KnieHTa;

- 32 DyOb-AKUIA PU3NK, WO BUHWUKAE B Pe3ynbTaTi KONMMBAHHA KYPCiB BaOT Mif Yac BUKOHAHHSI MiXXHAPOOHWX MIaTexiB Ta BaioTHUX onepaLii,

Takui pU3KK (BiANOBILANBHICTb) NOKAAAETLCA BUKIIOYHO Ha KnieHTa;

- 33 BOCTOBIPHICTb iHpopMaLi, 3a3HayeHoi KrieHToM B NnaTikHOMY JOPYYEHHI, CyTi onepallii, NPU3HAYeHHI NnaTexy, 3a SKOK 3AINCHIOETLCS

TpaH3akujs/nepekaa KnieHToMOM, a Takox 3a NOBHOTY | CBOEYACHICTb cnnatu KnieHTom nogatkis, 300piB, iHWMX 000B'S3KOBKX MaTexis.
4.6.7. BignosiganbHicTb BaHky, npu 3ailicHeHHi nepekasis
4.6.7.1. Y pasi nopyluenHs: baHkom CTpokiB BUKOHaHHS aopyyeHHs KnieHTa Ha nepekas, baHk 3000B'A3aHMIn CNNATUTL MATHUKY NEHI0 Y PO3MIp
0,01 BigcoTka Big CyMM NPOCTPOYEHOTO NIATEXY 32 KOXKHUIA AEHb MPOCTPOYEHHS, L0 He MOxe nepesuLlyBati 10 BigCOTKIB Big Cymn nepekasy.
4.6.7.2. Y pasi nopylueHHs baHkoM CTpOKiB 3aBepLUeHHs nepekasy, baHk 3060B'A3aHuMit cnnatuT oTpuMyBady neHio y poamipi 0,01 BigcoTka Big
CYMM NMPOCTPOYEHOTO MIATEXY 3a KOXHMIA AeHb MPOCTPOYEHHS, LU0 HE MOXe nepesuLlyBaTtyh 10 BiLCOTKIB Bif Cymn nepekasy.
4.6.7.3."Y pasi NOMMIKOBOrO Nepekasy 3 paxyHka HEHaNEXHOro NnaTHUKa, Lo cTaBcs 3 BuHK banky, baHk 3060B's3aHui nepekasaTt BignoBigHy 3a
paxyHOK BIAaCHMX KOLITIB CyMy Mepekasy Ha paxyHOK HEHaNeXHOro nraTtHuka, a TakoX CniaTUTX HEHamnexHOMy nraTHUKy neHto y poamipi 0,01
BiACOTKa Bif CymMW nepekasy, 3a KOXHUI [eHb MOYWHAKOYW Bif OHS NOMWKOBOTO Mepekasy 40 AHS MOBEPHEHHS CyMU Mepekasy Ha paxyHok
HEHaNEeXHOro nnaTHUKa.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka 6es 3akOHHUX NiACTaB, 3a iHILiaTUBOK HEHANEXHOrO CTAryBaya, 3 NOPYLIEHHAM YMOB [OPYYEHHS!
MnaTHWka Ha 3QiINCHEHHS [OTOBIPHOMO CrMcaHHS abo BHACMIZOK iHWMX MOMMINOK BaHKy MOBEpPHEHHs MMaTHUKY Liei Cymu 3QiNCHIETHCA Y
BCTaHOBNEHOMY 3aKOHOM CyA0BOMY NopsaKy. [pu Lpomy, sikLo BaHk cncas KoLTYW 3 paxyHka nnaTHuka 6e3 3akoHHUX nigcTas, baHk mae cnnatuTti
nnaTHuKy neHio y poamipi 0,01 BigcoTka Bia Cymm nepekasy, 3a KOXHUA JeHb NOYMHAI0YM Bif [HS Nepekasy 40 AHS NOBEPHEHHS CymMu nepekasy Ha
paxyHOK NnaTHuKa.

4.7. 3BIIbHEHHA BIA BIANOBIAANIBHOCTI. ®OPC-MAXOP

4.7.1. CTOpoHu 3BiNbHAKOTLCS Bif BiANOBIAANLHOCTI 3a YyacTkoBe abo NOBHE HEBWKOHAHHS CBOIX 3000B's3aHb 3a [loroBOpOM npo Bugavy Ta
00cnyroByBaHHs MXXHAPOAHWX NNATiKHWX NNACTUKOBIX KAPTOK (0cOBUCTMX) (My6nivHmMiz) / JoroBopoM Npo CroXwBYMiA KpeauT / [JoroBopom nopyku
/ loroBOpOM 3acTaBw MaliHOBYX NpaB BuMork / [loroBopom 3abe3neyeHHs (Hagani pa3oM no TEKCTY Lboro po3ainy 4.7. — [lorosip) y pasi HaCTaHHs
Ta fji obcTaBuH HenepebOpHOI cumn (hopc-Maxkop), WO 3HaX0AATLCS N03a Mexamu kKoHTponto CTopiH, Ta ski CTopoHu He mornu nepeabaynti abo
SKUM HE MOTTIM 3anobirTu. Y LbOMy KOHTEKCTi 06CTaBMHM HenepeBbopHOi C1n 03HaYatoTb: a) CTUXINHE NUXO (MoXexa, BUOYX, MOBiHb, 3eMNETPYC),
©) BilHy (OroroWeHy YM HEOronoLLeHy), Okynavito, rpPOMagsHCbKY BilHY, akTW rPOMALCHKOI HEMOKOPW, NOBCTaHHS, MPUPOAHI Ta HENpPUPOAH
kaTacTpodm Ta iHwi ob6cTaBuHM, HenepeabayeHi Ta ki € No3a KoHTponem bakky, B) fii, BUMOry abo 0bMexeHHs, Lo iX BCTaHOBMOE Ans baHky
Ypsin Ykpainu abo iHLi TpeTi CTOPOHM, Y TOMY YMCHi BCTAHOBIEH! YpsinoM 0OMeXeHHs Ha 4OCTYN A0 paxyHKiB, iHO3eMHOT BantoTh abo 6aHKiBCbKoro
3akoHogascTBa abo MOro TAYMaYeHHs y TUX MEXaX, Y kWX BOHM MOXYTb 3aBagnTh BaHKy y BUKOHaHHI oro 0BoB'si3kiB.




4.7.2. CTOpoHa He 3BiNbHAETLCS Bif BiMOBIAANLHOCTI 38 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, AKLLO 06CTaBUHM HENepeBbOpHOT Cunu, BU3HAYEHI
n. 4.7.1. [loroeopy, HacTanu y nepiog NpOCTPOYEHHS BUKOHAHHS Boprosux 3060B's3aHb.

4.7.3. CtopoHa 3060B's3aHa noBigoMuTH iHWY CTOPOHY MPO HacTaHHs Ta MpUNUHEHHS Al 0BCTaBMH HenepebOpHOi CWnKM, 3 HagaHHAM
niaTBepmKeHHst TOProeo-NpoMUCIoBOi nanati Ykpaiu, npotsarom 3-x Pobounx gHIB Big AaTV HacTaHHA abo NpunuHeHHs ix Aii. HeLoTpumaHHs
CTPOKIB MOBIJOMIIEHHS NMPO HacTaHHA obcTaBuH HemepebopHoi cunv no3baense CTOpoHy mpaBa nocunatuca Ha Taki 06CTaBuHM SIK MigcTaBy
3BiNbHEHHS Bif BiANOBIJANbHOCTI.

4.7.4.Y pasi HacTaHHs 0BCTaBWH, BU3HaveHux n. 4.7.1. [loroBopy, TEPMIH BUKOHaHHSI 3000B'S3aHb NOJOBKYETHCA HA CTPOK Aii Takux 0BCTaBuH, ane
He BinbLue sk Ha 1 MicaLb.

4.7.5. Akwo obcTaBrHK, BU3HaYeHi . 4.7.1. [lorosopy, isTuMyTs NoHag 1 micaub, KnieHT/Mopyuntens/3actaBoaaseLb 30608's3aHMIA NPOTSAroM 5-
T Pobounx [HIB Bif 3aKiHYEHHS CTPOKY, BU3HaueHoro . 4.7.1. [loroBopy, noracuti 3aboproBaHicTb 3a [JoroBopom.

3acmepexeHHsa: CmopoHu AomMoBuUCh, WO NUCeMoge nogidomneHHs KnieHma npo HacmaHHA o6cmaguH HenepebopHoi cunu bark 30ilicHioe
WIaXoM Po3MileHHs 8idNosIOHOI iHhopmauii 8 onepauiliHux 3anax ycmaHos banky ma Ha OcpiyitiHomy calimi baHky & mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [ill HOrOBOPY, OO 3MIHA TA PO3IPBAHHSA

5.1. [lorogip Habupae YnMHHOCTI 3 AaTu oro poamilieHHst Ha OdivinHomy caiTi baky, anst KnieHta — 3 gati nignucaHHs HUM 3asiBu-aHKeTu npo
HapaHHs GaHkiBcbkux nocnyr AT «OTI BAHK», gie no npuitHaTTs CTopoHamm Yn ofHieto i3 CTOpIH pilLeHHst Mpo 110ro po3ipBaHHs Ta 3a YMOBY
HaNEXHOro BMKOHAHHs CTOPOHaMM iHLLIMX nomnoXeHb [Jorosopy.

3actepexeHHs: HeaBaxatoum Ha amicT n.5.1. (3 nignyHkTamu) [Jorosopy, [loroBip gie 40 NOBHOro BMKOHaHHst CTOpOHaMM CBOiX 3000B's13aHb 3a LM
[Jorosopom.

5.2. loctpokoBe posipsaHHs [loroBopy 3a iHiliatneoto KnieHTa MoxnuBe y pasi BUkoHaHHS KnieHToM, 3a 45 kaneHgapHux AHiB 4o 6axaHoi gatw
posipBaHHs [JoroBopy, HacTynHWx 060B'A3KiB:

(@) HapaHHs Ha agpecy BaHky nucbMoBOi 3asBM Npo posipBaHHs [oroBopy;

(6) noBepHeHHst BaHky KapTku/ToK, CTPOK Aii SIKMX HE 3aKiHUMBCS;

(B) noBHoro norateHHst boprosux 3060B's13aHb;

(r) ycHoro noigomneHHs KnieHta npo posipeaHHs [loroBopy 3i cBoro ®iHaHCoBOro HoMepy MobinbHOro TenedoHy yepes [JoBiakoBui LEHTP;

() noBimomneHHs KnieHta npo posipeaHHs [oroBopy 3a gonomoroto obnikoBoro 3anucy Knienta B MeceHmkepax Viber Ta/abo Telegram, wo
3B's13aHMI i3 PiHaHCOBUM HOoMepoM MobinbHoro TenedoHy KnieHTa, LWASXOM HaACMNaHHs Takoro NoBigOMIEHHS Ha OiLiHMIA 0BNiKOBMIA 3anmnc
Banky B mecenmkepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 06nikosi 3anucy poamileHi Ha OdiviiiHomy caiTi baHky);

3actepexeHHs: baHk 3a BMaCHOH iHiLliaTMBOK MOXe He BUMaraTi BUkoHaHHs KnieHtom n.n.(6), uw/ta n.n. () n. 5.2. [Jorosopy.

5.3. Y Bunagky HeBukoHaHHs KnieHTom BoproBux 3060B'3aHb noHag 30 kaneHmapHux OHiB baHk mae npaBo B OQHOCTOPOHHBOMY MOPSIAKY
poctpokoBo posipsati florosip abo [lorosip B YacTUHi HafaHHs BaHKIBCbKOT MOCAyry, LUNSXOM BianpaBneHHs Ha agpecy KrieHTa BignosigHoro
nucta (Hagani — uct). Yepes 10 kaneHaapHux OHIB 3 AaTh BignpaBneHHs Ha agpecy Knienta fucta Jorosip abo [loroBip B YacTUHi HapaHHs
BaHKiBCbKOT NOCYr, BBAXAETHCA PO3iPBAHUM.

3acmepexenHs: [lucm egaxaembcs gidicnaHum 8 OeHb 020 8idnpasneHHs Ha adpecy KnieHma, wo 3a3Ha4yeHa 8 3assi-aHkemi. [Jo HanpasneHHs
Tlucma Ha alpecy KnieHma nowmoto npupigHIOeMBbCA Makox i io2o 8pyyeHHs Kniemy yu to2o npedcmasHUKy nid po3nucky.

5.4. KnieHT mae npaBo BigmMoBUTMCA Big [10roBOpY NpoTArom 7 (Cemu) KaneHaapHuX AHIB 3 AaTu yknageHHs [JoroBopy, ane go noyatky HagaHHs
Bankom Byab-skoi nocnyru 3a [JoroBopoM, 30kpeMa [0 MOMeEHTY oTpumanHs KnieHtom Kpeguty, abo 3a iHWMMKM JOrosopamu, noB'a3aHumK i3
BMKOHaHHAM 3000B's3aHb 3a [loroBopom. Lle nmpaeo moxe Oyt peanisoBaHe KnieHTOM LUASXOM yknageHHs 3asBu-aHKeTW Mpo BigMOBY Big
oTpuMaHHs BaHkiBcbKix nocnyr / 3asiev Npo BigMOBY Bif OTpUMaHHs BaHKiBCcbKoT nocnyry.

5.5. baHk Mae npaBo AOCTpPOKOBO posipeati [orosip abo mpunuHuTK Aito [oroBopy 6€3 NosiCHEHHS MpuymH BigmMoBuW. baHk Mae npaBo, ane He
3000B'3aHUA, HanpaBnTK NoBigoMNeHHs KnieHTy npo Hamip posipeatv [lorosip abo npunuHnTh gito [JoroBopy B YacTwHi HagaHHS BaHKiBCbKOI
nocnyru. Y pasi HagicnanHs Bankom KnieHTy nucsMoBoOro nosigomneHHs npo posipeaHHs florosopy, [orosip Byae BBaxaTtuch posipBaHM Ha 45-i
kaneHgapHuin feHb 3 AHS BiANpaBneHHs baHkoM 3a3HayeHoro noBigoMIeHHs. 3 MeTok posipBaHHs [oroBopy baHk Mae npaBo 3akpuUTy BCi BIAKPUTI
B baHky paxyHku KnieHTa, 3anvLLOK rpoLwIOBIX KOLUTIB (3@ HasiBHOCTI) baHk nepepaxoBye Ha OkpeMuil paxyHok B BaHky Ta obnikoBye ix Ha yMoBax,
BU3HaveHux Tapucdbamn baHky, 10 MOMEHTY oTpuMaHHs ix KnieHtom B baHky. [Jo MOMeHTy posipBaHHsi [JoroBopy abo MpUMUHEHHsI HagaHHs!
BaHKIBCbKOI NOCAYrH, SIKMIA BU3HAYEHWI y NoBigoMneHHi banky, KnieHT 30608 s3aHuit noracutu 6ygb-sky 3aboproBaHicTs nepes baHkom, ska morna
BMHWUKHYTM NpoTsarom Aii florosopy abo 3a noromxeHHsM 3 baHkoM B YacTuHi BaHKIBCHKOT NOCMyru, sika NPUMHAETLCA HagaBaTues KnienTy.

5.6. BbaHk mae npaBo BHOCUTW 3MiHM Ta/uum [onoBHeHHs 0 [loroopy, Tapudis Banky/TapudHuiA nakeT npuBaTHOrO BaHKIBCHKOro
obcnyrosyBaHHa (anst PB-KnieHTiB) (Hapani pasom — Tapudu baHky) LWNsxoM po3MilLeHHs Takux 3MiH Ta/um [JomoBHeHb Y HOBOI pepaKyjii
[Horosopy, Tapudgie BaHky Ha cTeHgax y BiagineHHsix banky Ta Ha OdpiliiHomy caiiTi BaHky 3a 30 kaneHAApPHUX BHIB 10 AaTh HaBpaHHS YMHHOCTI
3MiH Ta/un [JonoBHeHb YM HOBOI peaakLii [loroBopy, Tapudie baHky.

3acTepexeHHsa: CTOPOHW JOMOBMINCS, LLO BHECEHHS 3MiH Ta/du OOMOBHeHb A0 nybniyHoi yacTwHu [orosopy Ta/abo Tapudis banky He
posLiHtoTECH CTOpOHaMM, K BHECEHHS 3MiH 40 [JoroBopy B OAHOCTOPOHHLOMY MOPSAKY .

5.6.1. 'Y pa3i BigCyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHW KnieHTa wwoao 3anponoHoBaHux baHkom 3MmiH o [lorosopy, Tapudis baHky nogaHux
[Jo baxky fo BCTyny B Ait0 3ragaHux 3MmiH, KnieHT BBaXaeTbCA TakuM, LLIO NPUIAHAB Ta NOroAMBCS i3 3anponoHoBaHUMM baHkom amiHamu fo [lorosopy,
Tapudis baHky.

5.6.2. Y Bunagky Hearogw i3 3anponoHoBaHumu bankom 3miHamu go [orosopy, Tapudis baHky, KnieHT mae npaBo posipsatu [dorosip y nopsaky,
nepenbaveHomy [loroBopoM i3 noratueHHsM boprosux 30608's3aHb. [pu Lbomy, KnieHT npuitMae Ha cebe 060B'I30K CaMOCTIMHO BiACTEXYBaTH
HasiBHICTL/BIOCYTHICTb Npono3nLin baxky Lwono BHeceHHs amiH y [orosip/Tapudis BaHky.

5.7. CtopoHu pocsarnn 3rogn 3 ycix ictotHux ymos [lorosopy/Tapudpis banky. Byab-ski nponoawuii Bawky Knienty npo 3miHy ymos
Horosopy/KpeautHoro gorosopy, TapudiB baHky, B ToMy uucni npo 3miHy ictoTHux ymoB [orosopy/KpegutHoro gorosopy, Tapudis BaHky,
3AINCHIOBATUMYTLCA Y CTPOKM, BCTAHOBIEHi . 5.6. [loroopy. baHk Hanpaense KnieHTy noBigoOMNEHHS, LUNSXOM PO3MILLEHHS 3MiH Ta/Jn JOMOBHEHb
po Horosopy/KpeautHoro poroBopy, Tapudie BaHky Ha cTeHpax y BiagineHHsx Baky Ta Ha OdpiliiHomy caiTi BaHky He nisHiwe Hix 3a 30
KaneHAapHUX AHIB [0 AaTh HabpaHHS YWMHHOCTI 3MiH Ta/un gonoBHeHb Ao [orosopy, Tapudis baHky. CTopoHu gomoBunuChb, WO AaTa
po3milweHHs BaHkom 3miH Ta/um gonoBHeHb Ao floroBopy, TapudiB BaHky Ha OdinintHoMy cainTi BaHKy, BBaXaeTbCA faTol BignpaBeHHsA
BankoM Takoro nosigomneHHs KnieHry.

V1. BUPILIEHHSA CINOPIB




6.1. byab-siki cynepeyk, po3bikHOCTI, BUMOrK abo NpeTeHsii, Lo BUHMKatoTb 3 [loroBopy npo Buaayy Ta 06CnyroByBaHHsS MixKHAPOLHWX MNATiKHUX
NIacTUKOBMX KapTok (0cobucTux) (nybniuHuit) / [loroBopy npo cnoxusuuii kpeaut / [loroopy nopyku / [loroBopy 3actaBu MaiHOBWX Npas BUMOTM
| [loroBopy 3abe3neyeHHs (Hagani pa3oM no TekcTy Lboro posginy VI — [orosip) po3rnsaanTses WNSXOM NpoBeLEeHHS NePeroBopis, a y BUNaaky
HE[OCArHEHHS 3r0AM - B CY0BMX OpraHax Ta B nopsiaKy, BU3Ha4eHOMy 3aKOHOLABCTBOM.

6.2. [lorosip perynioeTbcst npaBoM YkpaiHu.

VII. IHLLI YMOBHU

7.1. Dorosip po3mileHo Ha OdiuiiHomy caiTi baHKy 3a eneKTPOHHO agpecot: www.otpbank.com.ua.

7.2. TepMiHu, WO BUKOPUCTOBYIOTLCS B [JOrOBOpI 3 BENMKOI NITEPU, € BU3HAYEHUMM TEPMIHAMM | MAKOTb Taki 3HAYEHHS, SIKi BU3HAYEHI 471 HUX B
[orosopi, Mpasunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLI TEPMIHK, O BUKOPUCTOBYIOTLCS B [lOroBOpi i He BU3HaYeHi [loroBopom yu
lMpaBunamu, 3asBi-aHkeTi, MaloTb Taki 3HAYEHHS, SKi BU3HAYEHI ANS HUX 3aKOHOAABCTBOM.

7.3. YknageHuam JoroBopy KnieHT rapaHTye/ninTBEpAXYE:

- L0 /ioMy 3pO3yMmini i BiH MOrOMKYETbCA 3 yciMa nonoxeHHsmu [orosopy, Mpaeun Ta Tapudis, 3 SKMMKM BiH 3060B'A3yETbCS 03HANOMUTI KOXKHY
[JoipeHy ocoby KnieHTa;

- LLO BiH posymie i 3060B'A3yETbCA HECTU BIgMOBIAAMNLHICTL 3a NOPYLEHHs HUM Ta/abo Byab-skoto 3 JosipeHnx ocid Knienta sumor [Joroeopy,
Mpasun Ta Tapudis y posmipax Ta NOpsAKY, BCTaHOBNEHMX [JoroBopoM;

- Wwo baHk HapaB oMy opuriHanbHUA NpUMIpHUK 3asiBu-aHKkeTw, [Joroopy Ta Beix [Joaatkie 4o Heoro, Tapudis BaHky;

- 1o byab-siki ymoBu [lOroBOpY € iCTOTHUMM i MiANSAratoTb BUKOHAHHIO B MOPSAKY, nepeabayeHomy [loroBopom;

- KnieHT npuitmae Ha cebe prank BUKOHaHHs! yMoB [JoroBOpy Npw iCTOTHIM 3MiHi 06CTaBMH, Skumm kepyBanuce CTOpoHK Npy yknaaaHHi [lorosopy.
7.4. HeBig’emHO0 YyacTuHoto [loroBopy €:

- 3asBa-aHkeTa npo HagaHHs bankiscbkux nocnyr AT «OTIN BAHK»; - 3asBa npo HagaHHs baHkiBCbKoi nocnyru;

- 3asBa-aHkeTa npo HagaHHs 6aHkiBcbkux nocnyr AT «OTI BAHK» (3miHa ymoB kopucTyBaHHs 6aHKiBCbkMM nocrnyramu) / 3asiBa Npo HapaHHs
BaHKiBCbKOT NOCIyry (3MiHa YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCITYroi0);

- 3asiBa-aHKeTa Npo BiAMOBY Bif 0TpUMaHHs 6aHkiBcbkux nocmyr AT «OTMN BAHK» / 3asBa npo BigMOBY Bifi OTpUMaHHS BaHKIBCbKOI NOCyrit.

- MNpasuna kopucTyBaHHs KapTkoto;

- Tapudom baHky;

- [HchopmaLitHuin nucTok (oTpumannii Knientom go 18.01.2020 poky);

- [acnopT CnoXMBYOTO KpeauTy.

7.5. Micuem yknazeHHs [loroBopy € agpeca MicLie3HaxomkeHHst baHky, Lo 3a3HayeHa y 3asiBi-aHkeTi.

7.6. MignucanHam 3asBu-aHkeTy Npo HapaHHsa H6aHkiBcbkux nocnyr AT «OTM BAHK» KnieHT nmigTBepmkye, Wo AaHa 3asBa-aHKeTa NOAAETHCS 3
MEeTOH BigkpuTTS KapTKOBOrO paxyHKy Y BiBNOBIGHOCTI O PEXUMY BUKOPUCTaHHS!, BU3HAYEHOr0 3aKOHOAABCTBOM.

7.7. KnieHTy BilOMO i BiH MOTOKYETLCA 3 TUM, LLO Y BUNAAKY HapaxyBaHHs baHkom npoLeHTiB Ha KapTkoBuid paxyHOK, Taki NpOLEHTH BKIIOYaOTbCS
[0 3aranibHoO MiCSYHOrO (piYHOro) onoaaTkyBaHHs goxofy KnieHTa Ta onogaTkoByloTCS B NOPSAKY, Bu3HadeHomy . 170.4 ct. 170 lNogaTtkoBoro
koZekcy Ykpaiuu.

7.8. Wnsaxom nignucanHa 3aseu-aHkeTw KnieHT ninTBepmxye, Wo nepen yknapeHHsm [orosopy/KpeauTHoro goroeopy baHk Hagas KnieHTy B
noBHOMY 06’eMi iHdhopmaLito, 3a3HaueHy B Y. 2 cT. 12 3akoHy Ykpainu «[po iHaHCOBI NOCAyrv Ta AepaBHE PerymioBaHHS PUHKIB (iHaHCOBKX
nocnyr», B TOMY YWCHi LWNSXOM HapaHHs KrieHTy goctyny fo Takoi iHdopmadii Ha OdiuiiHomy cainti banky. Mpumipruk Jorosopy, Tapudis baHky
KnieHTOM 0TpMaHo y JaTy yknageHHs 3asBu-aHKeTH.

JHodamok Ne1 do Jozoeopy npo eudayy ma ob6cny208yeaHHs
MiXHapoGHUX namiXHUX niacmukoeux kapmok (ocobucmux)

NMPABUIIA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnatixHi kapTkn MasterCard Worldwide Ta Visa International AT «OTI BAHK» - ue nnacTukoBuiA eNeKTPOHHUIA MnaTiXHWA 3acib,
BMKOPUCTaHHS SIKOro pernameHTyeTbes 3akoHoaascTeoM, CtatyToM Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International
(v BignosigHocTi Big MnaTixHoi cucTemn obpaHoi KnieHtom), a Takox [orosopom 3 KrieHToM, Lo yknagenuit Mix Bankom Ta KnieHtom. Y Bunagky
BMHWKHEHHS! po3bixxHOCTEN Mix nonoxeHHsamu Lux Mpasun 1a [Jorosopy 3 KnieHTOM, 3aCTOCOBYIOTLCS NONOXEHHs Mpasun.

1. TEPMIHU TA NMOHATTA:

ABTOPU3ALIA

npoLieaypa OTPUMaHHs A03BOMY Ha MPOBEAEHHS onepaLii 3 BUKOPUCTAHHSM ENTEKTPOHHOr0
nnaTixHoro 3acoby.

ABTEHTU®IKALIS

npoueaypa Nepe.ipku BIgMOBIBHOCTI 0CoBW, fka 3BEPTAETbCA 3@ OTPUMAHHAM MocCAyr
(onepauin)/iHchopmavii o baHky, ineHTUdbikaLiiHUM AaHum KnieHTa Wsxom HanpasneHHs
BaHkom SMS-nosigomneHHs Ha QiHaHcoBuit HoMep MobinbHoro TenedoHy KnieHTta uum
3aTenedoHyBaBLUM [0 AOBIAKOBOrO LeHTpYy baHky. AsTeHTudikauis KnieHTa npoBoauTsea
BaHKkoM 151 BCTAHOBIEHHS! 1I0r0 HANEXHOCTi 10 KOHKpeTHOro KnieHTa Ta ioro obnikosoro
3anucy y cuctemax banky.

BAHK

AT «OTN BAHK», CtopoHa [Jorosopy.

BAHKOMAT(ATM)

NPOrPaMHO-TEXHIYHUIA KOMNNEKC, LLO HaZAE MOXIUBICTb KNigHTY enekTpoHHOro NNaTiXHOro
3acoby 3mifCHMTM camoobCnyroByBaHHs 3a OMepavisiMi OfepkaHHS KOLUTIB Y rOTiBKOBIM
(hopMi, BHECEHHS iX ANS 3apaxyBaHHs Ha BiANOBIHI paxyHKM, ofepxaHHs iHopmaLlii Loao
CTaHy paxyHKiB, a TakoX BUKOHATM iHLLi onepaLlii 3rifHO 3 (yHKLOHaNbHUMWN MOXIIMBOCTSMM
L{bOr0 KOMIIIEKCY.

BAHKIBCbKWUWA IEHb

yacTuHa poboyvoro [HS, MPOTArom sikoro OaHKIBCbKi YCTaHOBM B YKpaiHi BigkpwTi ans
06cnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA NOCNYrA

BCi Ta/abo Oyab-aka 3 nocnyr/gin baHky, ska 3amoBneHa KnieHTom Ta HagaeTbes baHkom
KnienTy, Ha nigeTasi [loroBopy Ta 3asBu-aHKETU.

BOHYCHA MPOIrPAMA «REWARDS»

nporpama 3a0X0u4eHHs! NOSINbHOCTI Ha OCHOBI Ganis, opraHisoBaHa [naTixHO0 CUCTEMOD
«MasterCard Worldwide».

BOPIroBl 3060B’A3AHHA

30608B's3aHHs KnieHTa nepeq baHkom, Bkmtoyatoum Motouni boprosi 3060B8’s3aHHS, W00
noBepHeHHs cymu KpeauTy, nnatu 3a kopuctysaHHs KpeguTom/KpeauTHoto niHieto, cnnatu
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KOMICiiA, LTpathHUX CaHKLii, HecaHKLioHOBaHOro oBepapadiTy, BUTpaT Ta 36uTkiB baHky,
BKIIOYAKOUM, ane He OBMEeXyuuCb, HeoaepXaHHi AOX04M, Y 3B'A3KYy 3 HEeHanexHuM
BMKOHaHHsM KnieHToMm cBOiX 3060B's3aHb nepen baHkom 3a [lorosopom/KpeautHum
[0roBOpoOM Ta iHLUMX NNATEXiB, AKLIO Taki MaTUMYTb MiCLe.

BANIOTA PAXYHKY BarntoTa (ykpaiHcbka rpusHsi, gonapm CLUA, €Bpo), B sikil BigkpuTo KapTkoBuii um MoTouHMIA
v PaxyHoK.
BUTPATHUM NIMIT CyMa KOLLTIB, B MeXax 3anmiiky Ha KapTkoBomy paxyHky, moctynHa Knienty [MnatixHoi

KapTKW MPOTArOM NEBHOO Nepioay Ana 3A4iMCHeHHs onepauin 3 MnaTiKHOW KapTKOH.

BITACHUK KAPTKOBOI'O PAXYHKY

hisnyHa ocoba Ta/abo isuyHa ocoba-nignpuemelp, Ha ume iM's, 3rigHo 3 [Jorosopom 3
KnieHToM BigkpuTo KapTKoBUiA paxyHOK.

FEHEPANbHUN [OroBIP/3APMNATHUA
[OroBIP/3APNNATHUNA MPOEKT/

[OroBIP NPO HAOAHHA BAHKIBCbKUX nocnyr
(NYBNIYHWUK)

JOroBip Npo 06CnyroByBaHHsl 3apniaTHOrO MPOEKTY 3 BMKOPUCTAHHAM MiKHAPOLHMX
NNaTXHUX NIACTUKOBUX KAPTOK, yknaaeHni Mixx baxkom ta Opranisauieto.

FPAHWYHA ATA NOrALLEHHA

[ata (u1cno KOXHOro Micsusl), sike BCTaHOBMOETHCS CTOpoHamK y 3asiBi-aHKETi 3 METO
BM3HAYeHHst [paHuyHOi f[aTM norawenHs KnieHtom MiHimansHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npu HagaHHi Kpeanty/KpeauTHoi niHii.

JEBETOBA CXEMA

nnaTtixHa cxema, Wo nepenbayae pospaxyHkv 3a onepalii 3 [naTikHO KapTKOK B MEXax
BnacHux kowrie KnieHTa, siki 06nikoByOTbCA Ha 11oro KapTkoBomy PaxyHky.

JEBETOBO-KPEQUTOBA CXEMA

lMnaTixHa cxema, WO nepegbayae po3paxyHki 3a onepaii 3 NaTiKHOK KapTKOK B MeXax
BnacHux kowriB KrieHTa, ki 06nikoByloTbCA Ha MOro KapTkoBOMY paxyHKy, a y pasi ix
HecTaui, 3a paxyHok Kpegury.

OEBETYBATU

CMMCyBaTK KOLITK 3 KapTKOBOFO PaxyHKy.

OEHb BINIHIY

JeHb Micsus, B Skuid BaHk 3AIMCHIOE HapaxyBaHHS Ta CMIMCAHHS LLOMICSYHUX NNaT/KoMiCii,
HapaxyBaHHsi MpoueHTiB 3a HecaHkuioHoBaHWA oBepapadiT, 3apaxoBye Ha KapTkosuii
paxyHok KnieHTa npoueHTw, wo Gynn HapaxoBaHi Ha 3anMLWOK KOWTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTINHO.

[EPKATENb ENEKTPOHHOTO MNNATDKHOIO
3ACOBY (no Tekcty — AEPXXATENB/KIIEHT)

disnyHa ocoba Ta/abo ismuHa ocoba-nignpueMelb, Ska Ha 3aKOHHWMX MiACTaBax
BMKOPUCTOBYE ENEKTPOHHUI NNaTikHMIA 3acib gns iHiLjloBaHHS nepekasy KowWwTiB 3
BiZNOBiAHOrO paxyHky B BaHky abo 3micHIOE iHLLI onepaLyii i3 3acToCcyBaHHsSM 3a3Ha4YeHOro
€NEKTPOHHOTO MNaTiXHOro 3acoby

AOBIAKOBWWA LIEHTP

[J0BIOKOBMIA LieHTp BaHky, TenedoHm sikoro 3asHaveHi Ha OdilinHomy caiiTi BaHky.

NOBIPEHA OCOBA KNIEHTA

npeacTaBHuK KnieHTa 3a goBipeHicTio abo disnyHa ocoba (uneH ciM'i, abo iHwa disnyHa
ocoba), Bu3HayeHa B [lorosopi 3 KnieHtom, skin KnieHT OoBipuB BUKOHyBaTW onepadii 3
MnaTixHOK KapTKOKO 3a paxyHOK YacTuHK abo BCix kowTiB (B ToMy yucni KpeauTy) Ha roro
KapTkoBoMy paxyHKy 3 BUKOPUCTaHHAM [naTiXHOT KapTkW, OKPeMO BUNYLUEHOT ANs TaKoi
ocobwm.

[orosip

JOroBIP NPO BWOAYY TA OBCNYTOBYBAHHA MDKHAPOOHWUX NNATRKHWX
MNACTUKOBMX KAPTOK (OCOBUCTMX) (MYBNIYHWIA) Ta/abo [OrOBIP PO
CMOXWBYMA KPEOWT, Talabo [JOrOBIP TMOPYKW, Tta/abo [JOTOBIP 3ACTABM
MAMHOBWX MPAB BWUMOTW, Ta/abo [JOrOBIP 3ABE3MEYEHHS, yknageHuin Mmix
CTopoHamu.

AOroBIP 3 KNIEHTOM (AOIOBIP)

AOrOBIP MPO HAOAHHA BAHKIBCBKMX MOCNYT  (MYBNIYHWUN)/MeHepansHuii
porosip/3apnnathuin - gorosip/[JoroBip mpo Buaady Ta 06CMYroByBaHHS MiXHApOAHOI
NnaTikHOI MAacTUKOBOI KapTKW, yknadeHwit Mk Bankom Ta KnieHTOM, SKuA € 3MiliaHWM
[OroBOPOM, Y pasi, AKLLO A0ro enemMeHToM € KpeauTHuii 4oroBip.

[OroBIP NPO HAOAHHA KPEOUTY

[OroBip NP0 HAaflaHHS KPeaMTY, WO YKNafeHuin He nisHile, Hix «26» notoro 2012 poky mix
baHkom Ta KnieHTOM, Ta SIK1id BU3HAYaE YMOBM HaaHHs Ta NOBEpHEHHs KpeauTy.

LOroBIP MPO BAHKIBCbKUW BKNAL

J0roBip MPOo PO3MiLLieHHs GaHKIBCLKOTO BKIady, yknageHuin Mix BaHkom Ta KnieHtom (y Tomy
yncni 3a JopyyeHHsM KnieHta).

[0roBIP BAHKIBCbKOIO PAXYHKY

[OroBip, Ha migcTasi sikoro baHk BigkpuBae Ha iM's KnieHTa byab-sikuii paxyHok, yknagenuia
Mixx Bankom Ta KnieHtom (y Tomy ymcni 3a gopyyeHHam KrieHTa).

NOrOBIP CTPAXYBAHHA

[O0roBip CTpaxyBaHHsi Mix CTpaxoBukoM Ta baHKoM, 3a SikuM 3acTpaxoBaHumu € [lepxareni
[MnaTikHWX KapToK, LU0 eMiToBaHi baHkoM. YknagaeTbes 3a norogkeHHsM 3 KnieHTom.

NOOATKOBA NMNATDKHA KAPTKA

ineHTUdikaLiiHWi 3aci6 y BUrNSAi NNacTUKOBOI KapTKw, LLO MICTUTL 060B’A3KOBI PEKBI3UTH,
BU3HaueHi [naTixHolo cuctemolo, fKi iOeHTUiKyloTb [naTikHy cucTeMy, emiTeHTa
MnatixHoi kapTku, Knienta uu JosipeHy ocoby KnieHTa.

NOKYMEHTU 3ABE3MNEYEHHA

[OroBip 3acTaBuW/inoTeKW Ta/uu JOroBip MOPYKM, Yn Oyab-aKi iHLI [JOKYMEHTW/OOKYMEHT,
AKi/min MoxyTb/e ByTn cknageHi/min mixk CTopoHamu umn Mixx Bankom Ta TpeTimu ocobamu, 3
MeTOK 3abesneyeHHst HanexHoro BUKOHaHHA KnieHTom B3aTux Ha cebe 3060B'A3aHb 3a
[JorosopoM (KpeguTHUM [OroBopoM).

ENEKTPOHHUM NIBNKAC

TaEMHI KNtodi, 3reHepoBaHi baHkom Ta HagaHi OpraHisaLii Ha KNKYOBIN AUCKeTi 3 METOK
NiANMCaHHs JOKYMEHTIB, ki JalTb 3MOTy BCTAHOBMTU CMPaBXHICTb, aBTEHTUYHICTb TakuxX
JOKYMEHTIB Ta iAeHTUIKyBaTK nignucaHTa;

3AKOHO[ABCTBO

YMHHE 3aKOHOZABCTBO YKpaiHy

3ASIBA-AHKETA

03Hayae K pa3oM TaK i okpeMo 3asBy-aHKeTy Npo HagaHHA BaHkiBcbkux nocnyr AT
«OTN BAHK» / 3asiBy npo HagaHHs BaHkKiBCbKOi nocnyru, 3asaBy-aHKeTY NpO HaJaHHA
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BaHkiBcbkuX nocnyr (3miHa ymoB kopucTyBaHHA BaHkiBcbkoto nocnyroto) / 3asBy
npo HapaHHs bBaHkiBcbkoi mocnyrv (3miHa yMOB KoOpuCTyBaHHA bBaHkiBCbKkoH
nocnyroto), 3asBy-aHKeTy npo BiAMOBY Bif OTPUMaHHA BaHkiBCcbkux nocnyr / 3asBy
npo BiAMOBY Bif oTpuMaHHA BaHkiBcbKoi nocnyru. OhopMnIETLCS Y 2-X OpUriHANBHUX
NpUMIpHUKax Ans koxxHoi CTopoHu. € HeBig'eMHO YacTuHOK [orosopy.

3AABA-AHKETA NPO HAOAHHA BAHKIBCbKWX
MOCINYT AT «OTMN BAHK» / 3AAIBY NMPO HAQAHHA
BAHKIBCbKOI MOCNYT'U (3asBa-aHkeTa)

yknageruin CTopoHamu MUCbMOBWIA JOKYMEHT, Y 3aTBepmkeHii baHkom opmi, Ha nigcTasi
akoi baHk Hapae BaHkiBcbky nocnyry KnieHty. € HeBig'emHolo yacTuHow [loroBopy Ta
Mpasun.

3AABA-AHKETA MPO HAOAHHSI BAHKIBCbKMX
Mocnyr AT «OTM BAHK» (3MIHA YMOB
KOPUCTYBAHHS! BAHKIBCHKVUMM MOCNYFAMM) /
3ASIBA NPO HALAHHSI BAHKIBCbKOI MOCMYry
(3MIHA YMOB KOPWUCTYBAHHSI BAHKIBCBKOIO
NOCNYroio)

Yknageruin CTOpoHamu MUCbMOBMIA JOKYMEHT, Y 3aTBepKeHin baHkom dopmi, Ha nigcTasi
skoro CTOPOHM BHOCSTb 3MiHW 10 YMOB Ta/abo NopsiaKy KOPUCTYBaHHS NEBHO BaHKIBCHKOI0
nocnyroto, Ta/abo 3amMoBneHHs foAaTkoBOi baHkiBCbKOi nocnyri. € HEBi €EMHOI0 YaCTUHOK
[Horosopy Ta lNpasus.

3AABA-AHKETA NPO BIAMOBY BIO OTPUMAHHA
BAHKIBCbKUX NOCNYI AT «OTM BAHK» / 3AABA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHuin CTOpOHamu MUCbMOBMIA JOKYMEHT, Yy 3aTBepmkeHin bankom dopmi, Lo
nopaeTbea(loTbesl) KnieHtom banky B nopsigky, nepentadveHomy [lorosopom, ans Lineit
BiAMOBM Bif OTpUMaHHS BaHKiBCbKMX mocnyr Ta posipBaHHs [loroBopy abo NpunMHEHHS
KOPUCTYBaHHSI MEeBHO baHKIBCLKOK MOcnyrow. € HeBig'eMHOW YacTuHo [loroBopy Ta
[Mpasun.

3ASIBA HA BIOKPUTTS KAPTKOBOIO PAXYHKY
TA BWNYCK NNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3AIBA HA BWMNYCK 3APMMNATHOI
KAPTKW/3ASIBA HA BWNYCK 3APMNATHOI
KAPTKW BE3 KPEQUTHOI NIHIT (Hagani - 3assa)

- [OKYMEHT, kUil 3amnoBHIOETbCS KnieHTOM Ta MICTUTb PekBi3nTW KrieHTa, KOHTaKTHY
iHbopmauito, TN MnaTixHoi kKapTky Ta iHLWY iHchopmalito, HeobxigHy baHky Ans NPUAHATTS
pilleHHs woao Bunycky MnaTixHoi kapTku, Moxe OyTu enemeHToM 3asBu-aHkeTu abo
OKPEMUM [JOKYMEHTOM.

3ASIBA ®0 HA BCTAHOBMNEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAMUTHOI NIHIi

3asBa, WO 3amnoBHIETLCA Ta MignucyeTbea KnieHtom Ta baHkom, Ta MiCTUTb iHchopMalito
L4OA0 YMOB KpeauTyBaHHS No npoaykTy «KpeauTHa niia ans KnieHTis 4ebeTHNX nnaTikHUX
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € gogatkoBoto
yrogoto go [lorosopy i3 Knientom. Mignucyioun Taky 3asBy-3rogy Ha KpeauTHy ninito/ 3asBy-
aHkeTy, KnieHT moromkyetbcs 3 yMoBaMW OTpUMaHHSsi, 0BCAYroByBaHHS Ta MOBEPHEHHS!
Kpeauty, siki BU3Ha4eHi KpeanTHUM JoroBopoM, B TOMY uUmcni 3asiBor0-3rofoto Ha KpeauTHy
nitito Ta Tapudamu.

3ACTABO[IABELIb

topuamnyHa ocoba/cisnyHa ocoba/®OMN/Camo3saiHsTta ocoba, Wo yknana 3 bankom [Jorosip
3acTaBy MaitHOBMX NPaB BUMOT, SKUii € HEBIZ EMHOIO YaCTUHOHO Liboro [loroBopy npo Bugayy
Ta 06CMyroBYBaHHs! MiXXHAPOZHWX MIATKHWX NNACTUKOBUX KapTOK (ocobucTux) (my6nivyHmi).

3BIT (BUMUCKA NPO PYX KOLLTIB)

LLLOMICSMHUI 3BIT NPO cTaH KapTKoBOro paxyHKy, sk HagaeTbest baHkom KnieHty

IHTEPAKTUBHA rOJIOCOBA CUCTEMA (IVR)

TenedoHHa iHopMaLiiiHa cuctema, WO [o3Bonse  KnieHTy Micns  NpOXOZKeHHs
ineHTUikaLii oTpumMaTi B aBTOMaTMYHOMY PeXuMi dhiHaHCOBY iHbopmaLlito 6e3 3'egHaHHS
3 onepaTopom [1oBigkoBoro LeHTpy baHky.

IHOOPMAL|IMHUN IUCTOK
(YMOBW KPEAUTYBAHHS)

YmoBw o6cnyroByBaHHs KpeauTy (B 3anexHocTi Big AaTv yknageHHs Knientom [Jorosopy) i3
po3paxyHKoM 3aranbHoi BapTtocTi Kpeauty Ta pearbHOI piYHOi MPOLEHTHOI CTaBKu Y
BignoBsigHOCTI 10 BUMOT 3aKOHOLABCTBA, AKi HafalTbCs baHkom KnieHTy.

o 18.01.2020 poky BugaBascs KnieHTy y surnagi Hopatky o [Jorosopy, sikuit € Moro
HEBIZ'€EMHOI0 YaCTUHOK Ta poamileHuin Ha OdilinHomy canTi baHky.

MoumHatoun 3 19.01.2020 poky IHGpOpMAaLiHMI NMCTOK € YMOBaMW KPEAUTYBAHHS, SKi
iMnnemeHToBaHO 0 [loroBopy Ta MICTUTBCS Y po3gini «8.1.1. YMOBM KpeauTyBaHHS»
[MpaBun KopucTyBaHHs KapTkoto.

KAPTKOBMWU
(PAXYHOK/KAPTPAXYHOK)

PAXYHOK

MOTOYHWA (KAPTKOBMIA) paxyHOK, Ha sikomy 06nikoBytoTbCA onepauii 3a MnatixHOK/ MK
KapTKOK/amu.

KnieHT

topuanyHa ocoba/disnyHa ocoba/®OMM/CamosanHsta ocoba, B TOMy 4uChi, ane He
BukntouHo Opratisauis/depxatens [MnatikHoi kapTku/KnieHT/PB-KnieHT, wo yknana 3
Bankom Bignosighuin  gorosip (AOMOBIP MPO HAJAHHA BAHKIBCbKWX TMOCNYT
(MYBNIYHW)/ TerepansHMin aorosip/3apnnathuil aorosip/orosip 3abesneyenHs /Aorosip
3acTaBuM MaliHOBWX MPaB BUMOTM Yu/Ta Leit [lorosip).

Kon ABTOPU3ALYI

Habip Lndp abo Byks i LMdp, AKui HOPMYETLCS | HAAAETLCA EMITEHTOM abo PUANYHOK
006010 - Y4aCHUKOM NMATKHOI CUCTEMM, Sika A€ 3a 110ro JOpYYEHHsIM, 3a pesynbTaTamu
asTopusauii

Koo NIATBEPMKXEHHA MNEPEBEAEHHA HA
KPEAWTHWUU CEPBIC «CKUBOYKA»

Habip undp abo Byks i Ludp, skuin popmyeTbes barkom Ta BignpaenseTbes KnieHty B8 SMS
-NOBiAOMMEHHI 3 Npono3uLicto nepeBecTu hiHaHCOBY onepalito Ha ymosu KpeauTHoro
cepsicy «Ckuboykay. KnieHT Bignpaense ko NigTBEPLKEHHS Ha 3a3HauYeHui baHkom Homep
TenedoHy ANA NiATBEpPMKEHHS nepeBedeHHs onepalii Ha ymoBu KpeauTHoro cepsicy
«Ckmnboyka.

KOMMAHIA GOOGLE

Google Ireland Limited, ronosHuit odic skoi 3HaxoguTbes 3a agpecoto: [ophoH Xayc,
Beppoy Crpit, JybniH 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnatixHa kapTka, ska Aae 3mory 1i [epxatento 3gidcHioBaTW onepauii 3a MOTOYHUM
(kapTKOBMM) paxyHkom isnyHoi 0cobu — nignpuemus, CamosaitHsaToi ocobu.

KPELWUT (KpepuTHa niHis)

KpEAMTHI KoLLTW BaHKy um X BignoBigHa YacTuHa, Wo HapaoTbes baHkom KrieHTy Ha ymoBax
NMOBEPHEHHS!, NNATHOCTI, CTPOKOBOCT, Y TOMY YWCTIi LUNSIXOM HafaHHs KpeguTHoro cepaicy
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«Cknboukay, y BignosigHocTi go ymoB [orosopy/KpeautHoro gorosopy/[Jorosopy npo
HagaHHs kpeauTy/[orosopy npo CnoXue4mMi kpegut Ta Mpasua.

KPEOWTHWUWA CEPBIC «CKUBOYKA»

cnevwjarnbHi YMOBMW KOPUCTYBaHHS KoluTamu KpeauTHOT niHii 3a MnathkHUMK kapTkamu, 3rigHo
3 fKkuMK y BUNaaky npuabaqHs KnieHtom ToBapis/mocnyr y Mepexi IHTepHeT un y Mepexi
TOProBENbHUX MigNPUEMCTB, 3ab0ProBaHICTb, L0 BUHUKNA B Pe3ynbTaTi 34iCHEHHS Takoro
npuabaHHa, nignsarae noBepHeHHo KnieHToMm, wnsxoMm 3gidcHeHHs OBOB’S3KOBUX
LOMICSMHMX NnaTexiB 3a KpeauTHum cepsicom « Cknboukay.

KPEOWTHA NIHIA OaHkiBCbka mocnyra - ¢iHaHCOBE KPeAMTYBaHHSA, Npu sikomy KrieHT mMae MOHOBMioBaHe
npaBo Ha OTpUMaHHs KpeauTy, B po3Mipi Ta MPOTArOM CTPOKY, BU3HAYeHUX KpegutHum
[0r0BOPOM.

KPEAUTHWUM NIMIT MaKcUManbHUA (rpaHUYHKIA) PO3MIp AOCTYMHOrO KpeauTHOro MNiMiTy Ha KapTpaxyHky,
BCTaHOBNEHWN KrlieHTY 3a pilleHHaM baHky.

KPEAWTHUX OOrOBIP Kpeguthuin  gorosip / [orosip npo cnoxweunin kpeaut / [orosip mpo Bugady Ta
06cnyroByBaHHs! MiXXKHAPOOHWX MNATKHUX MAACTUKOBKX KapTOK (0cOBMCTMX) (My6niyuHwit),
yknageHu mix baHkom Ta KrieHTOM, BiAnOBigHI NONOXeEHHs SKOro BM3HAYaloTh NOPSAAOK
OTPUMaHHs! Ta MoBepHeHHs KpeauTy, a Takox MOXyTb BW3HA4aTW NOPSAOK Ta YMOBM
OTPUMaHHs! Ta KOpUCTyBaHHs KapTkoto 3 KpeauTHOI NiHieto.

KPEOUTYBATU 3apaxoByBaTK KOLITW Ha KapTKOBUIA paxyHOK.

MBPY MixOaHKIBCbKUA BANKOTHUIA PUHOK YKpaiHu.

MDKHAPOOHI NMNATDKHI KAPTKW nnatikHOi | Le nnacTukoBui igeHTMdikauiiHui  3acib, BWKOPWUCTaHHSI SKOrO  pErnameHTYeTbCs

cuctemmn MasterCard WorldWide/VISA International

3akoHopasctBOoM, CrvaTyToM Ta npaBunamu  nnatikHoi  cuctemm  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [lpaBunamu, Wo yknageHi Mix
BaHkom Ta KnieHTOM.

MIHIMANbHWIA NRATDK

yacTuHa boproeux 3060B's3aHb KnieHTa, gka Lomicaus nignsrae cnnati KnieHTom [0 KiHus
CTPOKY giji koxxHoro [naTixkHoro nepiogy (abo y MpaHuyHy AaTy moralleHHsl, y pasi cnnatu
KnieHtom MiHimanbHoro nnatexy (dikcoBaHOro), npo Lo Bu3HayeHo CtopoHamu y 3asiBi-
aHketi). Po3mip MiHimaneHOro nnatexy po3paxoByeTbCs sk cyma: (1) HecnmayeHoro
MinimaneHoro nnatexy, Lo Oyna pospaxoBaHa y nonepegHix Po3paxyHKOBWX nepiogax
(MpocTtpoueHi boprosi 30608's13aHHs); (2) HecaHkuioHoBaHOro oBepapadTy (SKLWO Takuii
MaTume Micue); (3) BignosigHoro BigcOTKY Big Cymu [MoTouHMX GoproBux 3000B'S3aHb.
Posmip BiacoTky Big cymm MoTouHux 6oproBux 3060B's13aHb BCTAHOBIMIOWTLCS Tapudamu
Bahky.

MOBINIbHUA AOAATOK GOOGLE PAY/Apple Pay

nporpama MoBinbHUX NraTexis Ta cryxbu enekTPoOHHOro ramaHus, cTBopeHa KomnaHieto
Google/Apple Pay, wo [ossonse 3giicHioBaTX NNaTeXi 3 BUKOPUCTAHHSM MEBHOrO
MobinbHoro npucTpoto Ta KapTok, TokeHi3oBaHMX Ha Takomy MoBinsHOMY mpuCTpoi.

MOBIJIbHI MNATEXI

nnaTikHi onepauii, WO 3AINCHIOIOTLCA KOPUCTYBa4yaMu 3 BUKOPWUCTAHHAM MOBIMbHUX
NNaThXHUX IHCTPYMEHTIB.

MOBINbHUN TENEDOH/ MPUCTPIN

nepcoHanbHUA  koMn'loTep, TenedioH, CMapTgOH, MNAHWET, FOAMHHUK Ha nnaTdopMi
Android, sikuit moxe OyTu 3py4YHO TPAHCMOPTOBAHMIA OAHOK MKOAMHOW i 3gaTHui ByTu
WBMAOKO YBIMKHEHMA y poBoumMid CTaH, HamyacTille 3 aBTOHOMHUM KUBMEHHAM, 3
ONUOHaNBHOK MOXIMBICTIO BYTH NIAKMIOYEHUM JO MEPEXi eNeKTPOXMBNEHHS.

HBY HaujioHanbHuin 6aHk Ykpaiiu

HEIUCHA KAPTKA kapTka, Mo SKi, 3 Byab-AKWX MigCTaB, MPUMMHEHIMPU3YNMHEHI PO3paxyHKM (3aKiHYEHHS
CTPOKYy Aii, nomileHHst y CTon-nncT, ¢idnyHe NOLKOMKEHHS, 3aKpUTTS KapTKOBOrO paxyHKy
TOLLO).

HE3HWXYBANbHWUNA 3ANALLOK kowTu BnacHuka paxyHky, ski 6nokyloTecs B baHky Ha KapTkoBomy paxyHKy Ha 4ac Aii

[orosopy i € 3abe3neyeHHsM 3a onepajiamu 3 Kaptkamu. Cyma HesHuxyBansHoro sanuiuky
BM3HavaeTbea Tapudamu baHky y BignoBigHOCTI A0 TNy KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

pebeTyBaHHS KapTkoBOrO paxyHKy 3 MOPYLUEHHsIM MpaBWi, BCTAHOBMEHWMX [1naTixHOI0
cucTemMoto Talum baHkom.

HE[JO3BOJIEHA OMEPALIA

onepalis, Wo He Jo3BoneHa ymosamu [lorosopy 3 KnieHToM.

HEKOPEKTHO BUKOHAHA OMNEPALIIA

Oyab-sika onepaujis, WO 3miACHIETbCA BaHkoM y BigHOLWEHHI KnieHTa i ska BMKOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLUEHHSM BCTAHOBMEHOrO MOPSAAKY BUKOHAHHS onepawii, B TOMY
yucni MnaTtixHux onepawiii.

HECAHKLIOHOBAHUW OBEPAPA®T

BiA €MHMI 3anuwok 3a KapTkoBuUM paxyHKkoM KriieHTa, He NporHo3oBaHuii no posMipy Ta
yacy BUHUKHEHHS. HecaHKLioHOBaHWI 0BEPAPAdT HE € CNIOXMBYMM KPEAUTOM.

O[IHOPA30BWW NAPOJb lMaponb ogHOPa30BOi Aji, AKMA aBTOMATUYHO JOCTaBNAETLCA KnieHTy Bid baHky wnsxom
HapicnaHHs SMS -nosigomMneHsb.
O®ILINHAN CAUT BAHKY odiLliHa iHTepHeT-CTOpiHKa baHKy 3a enekTpoHHOK agpecot: www.otpbank.com.ua

OMEPALIA 3 KAPTKOIO (MNATIRKHA OMEPALIA)

Jisl, iHiLioBaHa KOpUCTyBaYeM eNeKTPOHHOTO NNaTiKHOrO 3acoby, 3 yHeCeHHs abo 3HATTA
FOTIBKW 3 PaxyHKy, 34INCHEHHS PO3paXxyHKiB y 6e3roTiBKOBIN (hOPMi 3 BUKOPUCTAHHAM LibOr0
€NEeKTPOHHOTO NNaTixHOro 3acoby Ta/abo Moro pekBisuTie 3a HaHKIBCHKMMM PaxyHKaMK.

ONEPALIWHWN BAHKIBCbKWUWA OEHb

yacTuHa poboyoro aHst BaHKy, NpoTarom siKoi 3aiCHIOETLCA peecTpaLlisi, nepesipka, 0bnik,
KOHTPOMb onepauiin (y TOMy YWCTi MpUIAMaHHA Bif KIEHTIB QOKYMEHTIB Ha nepekas i
OOKYMEHTIB Ha BIOKMMKaHHS Ta 34iMCHEHHs X 00poOkw, mepepavi Ta BUKOHAHHS).
Tpusanictb OnepaliitHoro 6aHKiBCLKOrO AHS BCTAHOBMOETLCA baHKoM Y BiANOBIAHOCTI A0
3akoHo4aBCcTBA CaMOCTIMHO Ta 3a3Ha4YaETbCs B MOTO BHYTPILLHIX PErynSTUBHNX JOKYMEHTAX.
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KnieHT camocTiiHO 03HanoMmoeTbCs Npo Tpueanictb OnepauiiHoro 6aHKIBCLKOro AHS B
npumiLeHHi baHky abo Ha OdpiuinHomy canTi BaHky.

ONEPALJIWHWN YAC

yactuHa OnepauiiHoro 6aHKiBCbKOro AHs, MPOTAroM AKkoi BaHk npuimae Big KrieHTiB
PO3paXxyHKOBi [OKyMeHTW, o MatTb Oyt 0BpobneHi, nepegaHi Ta BUKOHAHI BaHkom
MpOTAroM Liboro camoro poboy4oro gHs. TpueanicTs OnepawiiHoro Yacy BCTaHOBIKETLCS
BaHkom y BignoBigHOCTI 0 3aKOHOAABCTBA CAMOCTIHO Ta 3a3HAYAETLCS B MOTO BHYTPILLHIX
PErynaTMBHUX [OOKyMeHTax. KnieHT CaMOCTIMHO O3HaWOMIOETLCA NP0 TPUBAMICTb
OnepaujiitHoro Yacy B npumitLeHHi baHky abo Ha OdiuinHomy caiTi BaHky.

OPrAHI3ALIA

HOpuamuHa ocobalchisnuHa ocoba — nignpuemels/Ocoba, ska NPOBaguTb He3amnexHy
npodeciiiHy gisnbHICTb, 3 koo [epxatens nepebysae y TPyAOBUX/LMBINLHO-NPABOBUX
BigHoCuHax i sika yknana 3 Bankom JOIOBIP NMPO HAOAHHA BAHKIBCBKUX MOCINYT
(MYBNIYHWW) abo [orosip Ha 06CRyroByBaHHS 3apnnaTHOrO MPOEKTY 3 BUKOPUCTAHHAM
MiXHApOOHWX NNATiKHWUX NNACTUKOBMX KAapTOK, 30KpeMa 'eHepanbHuii 4oroBip/3apnnaTHum
[OroBip Ta Hece coniapHy BignoBiganbHiCTb No 30008'a3aHHsAX [lepxarens.

OBOB’A3KOBUWA  LLOMICAMHUA NNATDK 3A
KPEOWUTHUM CEPBICOM «CKUBOYKA»

Cyma KowTiB, L0 po3paxoBaHa SK aHHYITETHUIA LUOMICAYHWIA NNaTixK, AKUA CKNagaeTbes 3
yactTuHu cymu kpeauty «Ckuboukan, sky KnieHT 3000B’s3aHuil cnnatnTu B TEPMIH He
nisHiLLe 0CTaHHLOrO AHs MnaTikHOro nepiody, BCTAHOBNEHOro Ans Takoi [natixHoi kapTku
pa3om i3 cymoto MiHiManbHOro nnaTexy.

OCOBA, AKA  NPOBAOUTbL
NPO®ECIVHY OIANBHICTb

HE3ANEXHY

hisnyHa ocoba, sika Gepe y4acTb Y HAYKOBIi, NITEpaTYPHiIi, aPTUCTUYHINA, XyAOXHIN, OCBITHIN
abo BuMKNagaubKin LiANbHOCTI, GiSMbHICTb NikapiB, NPUBATHUX HOTapiyciB, MPUMBATHUX
BMKOHABLiB, a/BOKaTiB, apbiTpaHWX Kepyluux (pO3MOPSAHUKIB MaiHa, Kepyunx
caHaujieto, nikeinaTopis), ayauTopis, OyxranTepiB, OLHLLMKIB, iHXEHEpIB YM apXiTEKTOpiB,
3aiiHsTa penirinHow (MicCioHepCbKO) AIANbHICTHO, iHLIOK NOAIGHOK AISTBHICTH.

NACIMOPT CNOXWBYOIro KPEOAUTY

iHhopmMaLis Npo YMOBW KpeaUTYBaHHS, Y TOMY YMCHi [E€TanbHUA PO3NUC OPIEHTOBAHOI
3aranbHoi BapTocTi Kpeauty (KpeauTHoi niHii), sika HagaeTbes MosnyanbHuKy Ao YKnaaeHHs
[Horosopy (KpegutHoro gorosopy). baHk goaatkoBo Hagae KnieHTy Macnopt cnoXue4oro
KpeauTy 3 akTyarbHOW iHdopMaLlieto cTaHoM Ha aaTy yknagenus [orosopy. Macnopt
CNOXMBYOTO KPeauTy, BubaHuii KnieHty y aaty yknageHs [orosopy (3asBu-aHKeTw), €
gopatkom go Jorosopy (3asBu-aHkeTn).

NiNbroBA NPOLEHTHA CTABKA

NPOLEHTHA CTaBKa 3a BUKOPUCTAHHA KpeauTHOI MiHil, WO 3aCTOCOBYETLCS BUKIIOYHO ANst
onepaLin, 34iMCHEHUX B TOPriBenbHiN Mepexi Ta Mepexi IHTepHeT ([linbroa npoLeHTHa
CTaBka He 3aCTOCOBYETbCA A0 nepekasis kowTie yepes OTP Smart, Visa Money transfer,
Money send, a Takox Yepes iHLLi pecypcy, Taki gk my.alfabank.ua, liq pay Ta iHwi.), po3mip
Ta NOPSAOK 3aCTOCYBaHHA fKOi BU3HavaeTbcs Jorosopom, [pasunamu Ta Tapudamu
baHky.

MiNbroBUN NEPIOA nepiog yacy, npotarom skoro baHk Hapaxosye KnieHTy [linbroBy NpoueHTHy cTaBky 3a
KOpUCTYBaHHS HagaHum nomy Kpegutom. TpusanicTb [linbrooro nepiogy BU3HaYaeTbCs
Tapucbamm baHky.

MiH-KOAO Habip undbp abo 6ykB i Lndhp, BIZOMMI NULLIE KOPUCTYBAYY ENEKTPOHHOMO NNATIKHOM 3acoby

(nepcoHanbHuUiA igeHTUbiKaLinHKIA Homep)

i MoTpiGHMIA ans oro ineHTUdbikauii Ta aBTeHTUdiKaLl Mig Yac 3aificHeHHs onepauin i3
BMKOPUCTAHHSIM ENEKTPOHHOTO NNaTihXHOro 3acoby.

MEPCOHANbHUN KNIEHTCbKWUA HOMEP

ifeHTudikatop Knienta B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€MNEKTPOHHUIA NNaTiKHUA 3acid y BUMMSAi eMiTOBaAHOI B YCTAHOBNEHOMY 3akOHOAaBCTBOM
nopsAKY NMAAacTUKOBOI YW HLIOTO BMAY KapTKW, WO BWUKOPWUCTOBYETLCH ANS iHiLitOBAHHS
nepekasy KOLUTIB 3 paxyHka nnaTtHuka abo 3 BignoBigHOro paxyHka GaHKy 3 MeTOK onnaTu
BapTOCTi TOBAPIB i NOCIYT, NepepaxyBaHHs! KOLUTIB 3i CBOIX paxyHKiB Ha paxXyHKy iHLLKX OCib,
OTPWUMaHHS! KOLUTIB Y FOTIBKOBIA (hopMi B kacax DaHKiB Yepe3 HaHKIBCbKi aBTOMaTH, a Takox
3AINCHEHHS iHLLIMX onepauii, nepeabadeHmnx BignoBigHIM JOTOBOPOM.

MNATDKHA KBUTAHLIA TOProBENMbHUA YeK (Crin, YeK EreKTPOHHOro TepmiHany, baHkomarty), BCTaHOBMEHOI
MnatixHo cUCTEMOIO hOPMM, SKMI MICTUTb BCi PekBianTyW 3gincHeHoi Knientom MnatixHoi
onepadji.

MNATDKHWW NEPIOA BCTaHOBMEHWA Mepiod, WO MOYMHAETECA 3 [aTU  HACTYMHOI 33 OCTaHHIM  JHeM

Po3paxyHKOBOro LMKy Ta 3aKiHYYETbCS B OCTaHHI AeHb BHECEHHS MiHiManbHoOro nnatexy,
npoTsrom sikoro KnieHT 3000B’A3aHNA 3AIMCHUTYM NNaTiX 3 METOK MOralleHHs! KpeauTHNX
3000B's13aHb, ane He MeHwwe cymu MiHimanbHoro nnatexy, wo nepegbayeruin Tapudamu.

NOTO4HI BOPIrOBI 3060B‘A3AHHA

PO3paxoByHOTbCA B NEPEAOCTaHHIN baHKiBCbKil AeHb NOTOYHOr0 Po3paxyHKOBOMO LMKy SIK
cyma 30608'a3aHb Knienta nepes baHkom LWWoAo norawleHHs cymu MnaTikHuX onepawii,
006pobneHnx BaHkoM MpoTAroM MOTOYHOTO P0O3paxyHKOBOrO LKy, BUHaropod BaHky Ta
Cymu HecnnayeHmx MoTouHux 6oproBrx 3060B‘93aHb NonepeaHboro/ix PospaxyHkoBoro/ux
ymkny/is.

MOTOYHUN PAXYHOK paxyHokK, Lo BigkpueaeTbes Knienty B baHky B iHO3EMHIN Ta HALiOHaNbHIN BaNKTI.

MPABUNA Lii MpaBuna KopuCTyBaHHSA KapTKOH, LIO CKMadarTb HEBiR'eEMHY YacTuHy [eHepanbHOro
poroeopy/3apnnatHoro gorosopy Ta/um [orosopy 3 KnieHtom i € 060B'A3koBumMu Ans
Opranisadii Ta lepxatens naTikHOi KapTku.

NPOBAWOEP MocTavansHuK nocnyr 38's3ky (onepatop MobinbHOro 383Ky, IHTepHeT-npoBaiaep)

NPOCTPO4EHI BOPIOBI 30B0B‘A3AHHA

3aboproBaHicTb, sika He moraleHa KnieHToMm B TepMiH (CTpOK), ycTaHoBneHuit KpeantHium
A0TOBOPOM.

NPALIBHUK

hisnyHa ocoba, Lo nepebyBae y TPyAOBMX BiHOCKMHAX 3 OpraHisaujeto.
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POBOYUA OEHb

03Hayae [eHb, B SKUA KOMEPLiiHi GaHKM Ta BamoTHI puHKM B KueBi Ta BignoBigHMX
(hiHAHCOBWX LieHTpax KpaiH BarnioT BigkpuTi Ans NPOBEAEHHS onepawin Ta nepepaxyBaHHs
KOLUTIB.

PO3PAXYHKOBO-KACOBE OBCITYTOBYBAHHSA

HapaHHst BaHkom KnienTy Ha nigcTasi yknageHoro Mixk HUMKU JOroBOpY NOCIYT, SIKi NOB'A3aH
3 NMepeKa3oM KOLUTIB 3/Ha paxyHKy/ok Lboro KnieHTa, Bugayeto oMy KOLUTIB Y FOTIBKOBIM
dopMi, a TaKkoX 3MICHEHHAM iHWMX onepauin, nepeadaveHnx [eHepanbHUM
[Horosopom/3apnnatHum Jorosopom Ta [loroBopom 3 KnieHTom, dhopmy Ta amicT skoro baHk
po3pobnsie CaMoCTiNHO.

PEECTP

JOKYMEHT, LU0 MICTUTb JaHi npo KrieHTiB Ta KapTkoBi paxyHKK, a Takox iHopmMaLliio wogo
CyM Ta NOpsAKY po3noginy rpoluosux kowTis cepea KnieHTis.

PO3PAXYHKOBWU LIMKN

nepiog yacy, 3a sIKui | Ha JaTy 3aBeplueHHs skoro baHk po3paxoBye noTouHi Boprosi
3000B'A3aHHa KnieHTa Ta cymy nnatexy, Wo nignsrae cnnati. Po3paxyHKOBWA Lykn
[OpIBHIOE OHOMY MicAL. Po3paxyHKOBUI LMK iHAMBIAYanbHUA Ta 3anexuTb Bif AaTty
ochopmneHHs Jorosopy.

NNATDKHA CUCTEMA

MixHapogHa nnaTixHa cuctema (MasterCard WorldWide abo Visa International), uneHom
kol € baHk.

NOPYYUTENDb

topuanyHa ocobaltianyHa ocoba/POMN/CamosaiiHsTta ocoba, Wwo yknana 3 baHkom [loroeip
MOPYKM, SIKUA € HEBIA'EMHOK YaCTMHOK Lb0ro [loroBopy Npo Buaady Ta ob6CnyroByBaHHs
MiXXHAPOOHWX NNATKHUX NNACTUKOBMX KAapTOK (0coBMCTHX) (MyOniyHmi).

CAMO3AWHATI OCOBU

0cobwm, siki € isnyHuMM ocobamu - nignpuemuamm abo NpoBafsaTb He3anexHy NpodecinHy
JiANbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema MobinbHuX nnatexis pospobneHa Komnanieto Google/Apple Pay, ska nossonse
3MIMCHIOBATM PO3PaXyHKM 3a TOBapW Ta NOCyr 3a 4onoMorol Mob6inbHOro NpucTpoto, KK
npautoe Ha nnatdpopmi Android/iOS. Onnata BigOyBaeTbCa Yepes BignoBiAHWIA OAATOK 3
BUKOpUCTaHHaM TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

€neKTpoHHa DaHkiBCcbka cuctema KnieHT-baHk, ska ckrnagaeTbest i3 CyKynHOCTi NPorpamHo-
anapaTtHux 3acobiB Ta opraHisaLiiHux 3axopdis, Sk, 3a noromkeHHs OpraHisaii Ta baHky,
3abe3neyyloTb CTBOPEHHSI, nepegavy Ta 30epiraHHs eneKTPOHHUX AOKYMEHTIB 3 METOH
HafiaHHs BignoBigHUX nocnyr BaHkoM, B TOMY YMCRi, Ha BUKOHaHHS YMOB [eHepanbHoro
[orosopy.

CKOMMNPOMETOBAHA KAPTKA

KapTka, NO SKiN iCHYe PU3MK BMKOPUCTaHHS ii B Laxpancbkux Linsx. Kaptka moxe OyTu
CKOMMPOMETOBaHa LUMNSXOM  Kpagixku iHdopmauii npo KapTky, HecaHKUiOHOBaHOMY
BTOPrHEHHIO B KOMM'IOTEPHY Mepexy, obragHaHHs. IHopmaliio npo akT MOXNWBOI
komnpomertaLii KapTku baHk 0TpuMye 3 BacHWUX Jxepen.

CTAHOAPTHA MPOLIEHTHA CTABKA

NpOLEHTHa CTaBka 3a BMKOPUCTaHHA KpeauTy, WO 3acTOCOBYETbCA ANs onepavin 3
OTPWUMaHHS TOTIBKOBWX KOLLTIB Ta/abo sika HapaxoByeTbcs Ha Kpeaut HagaHuii KnieHTy
NPOTSrOM CTPOKY Aii KOXHOro Po3paxyHKOBOTO LiyiKMy, WO HE MoralleHnid B NOBHOMY 00cs3i
KnieHTom [0 pgatu 3akiHyeHHs BignosigHoro [naTikHOro nepiogy, Wo cnigye 3a
Po3paxyHkoBuM Lyknom, B skomy Byno HagaHo KnienTy Kpegur.

cTon-nucT

nepenik eNeKkTPOHHMUX NNaTiXHUX 3acobiB, CKNaaeHuin 3a NEBHUMM iX PEKBI3UTaMK, 3@ AKUMU
3yNMHEHO NPOBEAEHHS onepauii. 3anexHo Big NpaBur NNaTHKHOI CUCTEMM CTOM-CMIUCOK
Moxe OyTu enekTpoHHUM Ta/abo nanepoBuUM.

®IKCOBAHA NPOLIEHTHA CTABKA

MPOLiEHTHa CTaBka, ika € HE3MIHHO NPOTArOM YCbOro CTPOKY Ail [Jorosopy. BctaHoBneHuit
[JoroBopom po3mip hikcOBaHOi NPOLIEHTHOI CTaBku He Moxe ByTi 3binblieHo BaHkom B
OJHOCTOPOHHLOMY MOPSAAKY.

®IHAHCOBWW HOMEP MOBINIbHOI O TENE®OHY

Homep MobinbHoro TenmedoHy KnieHTa, 10 BkasaHuit y  3asiBi-aHkeTi, KWK
BMKOPUCTOBYETLCS ANs 3B'A3KY i3 [loBigkoBUM LieHTpoM Banky, 3 MeTow ABTeHTudikaji
Knienta, ans otpumanHs SMS-noBigomneHb Ta iHWWX nosigomneHb Big banky Ta/abo
BignpaeneHHs KnieHTom baHKy kofi migTBEpMKEHHS UM iHLLOT TEKCTOBOI iHpopMaLyil, sika
HeobxigHa ans oTpumaHHs/HagaHHs baHkiBcbkux nocnyr 3a 6yab-skuMK JoroBopamu, siki
yknageHi Mix CTopoHamu.

oorn

hisnyHa ocoba-nignpuemellb

TAPUOU BAHKY

nepenik nocnyr BaHky 3 BuW3HayeHHaM ix BapToCTi. Tapudu MOXyTb 3MiHIOBATUCL Ta
[OMNOBHIOBATUCH BaHkoM, Npo Lo KnieHT NoBifOMNNAETLCSA 3riHO 3 yMoBaMu Lnx pasun Ta
yknageHoro 3 baHkom gorosopy (leHepanbHOro JoroBopy/3apnnaTHOro [OroBopy uu/ta
[Horosopy 3 KnieHTom).

[ns obcnyrosyBanHst Opranisauii un/ta [lepxatenis B baHky BUKOPUCTOBYIOTBCS HACTYMHi
Tapucpm:

- CneuianbHi Tapudm — Tapudu, Lo BUKOpPUCTOBYOTLCA B BaHky npn obcnyroByBaHHi
['eHeparnbHOro 4oroBopy/3apnnaTHoro JOroBopy Ta NOB'S3aHNX 3 HAM JOTOBOPIB;

- CranpgapTHi Tapudm — Tapudm, WO BUKOPUCTOBYHTLCSA B baHky npu obcmyroByBaHHi
[Jorosopy 3 KnieHTom.

TAPU®HUNA NAKET

Tapudm baHky, cuctema KomicinHux BuHaropog baky, Wwo nponoHye baHk i obupaeTbes
KnieHtom camocTiiHo B 3anexHocti Big noTtpebd KnieHta. Hassa TapudHoro [MakeTty
hikcyeTbest CTopoHamu y 3asBi npo HafaHHs baxkiscbkoi nocnyri. Tun TapudHoro MakeTy
Moxe OyTW 3MIHEHWA LWNSXOM YKnageHHsM 3asBu Npo HagaHHs Badkicbkux nocnyr AT
«OTMN BAHK» (3miHa ym0B KopMCTyBaHHS baHKIBCbKOK MoCnyrow).
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TOKEH Lndpose npencraenenHs Kaptku, sike dopmyeTbcs 3a haktom peectpauii Kaptku B
MobinsHomy popaTky GOOGLE PAY/ Apple Pay i 36epiractbes B 3almMpoBaHoMy BUMMAL
B 3axuLLeHOMy cxoBuLLi MoBinbHOro npucTporo.

TOProBELb nignpuemcTaa (MarasvHu, roteni, pecTopanu Ta iH.), Lo npuimaioTb 4o onnatu KapTky.

TPAH3AKL|IA onepavjis 3 nepekasy(nepemileHHio) 6e3roTiBKOBKX KOLUTIB N0 HaHKIBCbKMM paxyHkam abo
no BifobpakeHH Ha HaHKIBCbKMX paxyHKkax onepaLii N0 3HATTI0/3apaxyBaHHIO rOTiBKU.

TPETI OCOBH nopyuuTenb Ta/abo MaiHOBUI NOPYYUTENb.

YMOBUW KPEOUTYBAHHA YmoBw obcryroByBaHHs Kpeguty, ki imnnemeHToBaHo 4o [JoroBopy Ta MiCTUTbCS y po3gini
«8.1.1. YMoBw KpeanTyBaHHs» [paBun kopucTyBaHHs KapTkoo.

LWAXPAUCBKI oIl A, Wwo Ha aymKy BaHKy CripaMOBaHi Ha HecaHKLiOHOBaHe HE3aKOHHE BUKOpUCTaHHS KapTki

(wnsixom oBMaHy, 3MOBXMBAaHHAM [OBIPOID, ane He BUKMIOYHO), L0 CynepeyunTb
3akoHogaecTBy Ta/abo Mpasunam Ta /abo ymosam [loroopy 3 KnieHTom Ta I'eHepanbHoro
[0roBopy/3apnnaTHoro orosopy.

3-D SECURE TeXHonoris, po3pobnexa Mnatixuumu cuctemamn Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesneuvye KnieHtam Kaptok
MaKCUMasbHO BUCOKMI PiBEHb 3aXWUCTY onepaLliin, Ski 3MINCHIOITLCS Y Mepexi IHTepHeT Ta
MiHiMi3ye piBeHb LaxpancTBa 3a TakuMm onepaLlisMu.

CVC (CARD VERIFICATION CODE) ab6o CVV-2 | TpusHauHuil kog nepesipku gincHocTi KapTku. HaHocuTbes Ha cmyry ans nignucy Knienta
(CARD VERIFICATION VALUE 2) nicns Homepa Kaptku, abo nicns ocTanHix 4-x uudp Homepa KapTku, cnocobom iHaeHT-
JPYKY. BUKOpPMCTOBYETHCS B SKOCTI 3aXWCHOMO €nemMeHTa Npy NMpOBedeHH TpaH3akuii 3
BMKOPUCTaHHsIM ronocoBoi aBTopusalii abo 6e3 npucyTHocTi KapTku.

OTP Smart cucTeMa AMUCTaHLIMHOrO baHKiHry.

SMS-IHOOPMYBAHHA cnocib oTpuMaHHs iHdopmayii npo GanaHc KapTkoBoro paxyHky Ta npoBegeHi InatixHi
onepayii 3a JonoMorolo oTpuMaHHs SMS-noBigomneHb Ha MOBINbHUA TenedoH, sKui
KnieHT 3a3Havac y BignosiaHin 3assi o baHky.

NFC (Near Field Communication) «3B'130K Ha HEBEMMKMX BiACTaHSX» — TEXHOMOrist 6e34pOTOBOrO BUCOKOYACTOTHOTO 3B'A3KY
Maroro pagiycy Aii «3a oguH OTvK». LI TexHonorist 4ae MOXIMBICTb 0BMIHY JaHUMMK MiX
MoBinbHUMM NPUCTPOSIMK Ta 6E3KOHTAKTHUMM NNATIKHAMM TEPMiHANaMu.

TepmiHu, wo eukopucmosyrombca 6 [lpasunax 3 6enukoi fiimepu, € eu3Ha4YeHUMU mepMiHaMu | Malmb O0HaKOBi 3HA4YeHHs, AK Y
Lozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [pagusiax, ma MOXymb 8UKOPUCMOBY8aMUCh, 5K 8 00HUHI MaK i 8 MHOXUHI.

2. NMOPAAOK BUKOPUCTAHHA KAPTKW. CTPOK LIl KAPTKW. 3AKPUTTA KAPTKOBOI'O PAXYHKY.

2.1. 3asBy baHk po3rnsgae npoTarom 5-u baHKiBCbKMX AHIB, Nicns Yoro baHK npuiiMae pilieHHs Npo HagaHHs abo BigMoBy y HaaaHHi KapTku KnieHTy.
B pasi BigMoBu baHk 3anuwae 3a coboto NpaBo HE KOMEHTYBATW CBOTO PILLIEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikux ymoBamu obernyroByBaHHs nepeadadveHo HagaHHs naneposoro [1IH-kogy) nepenatoTbCs B KOPUCTYBAHHS
KnieHTy nepcoHanbHo abo ynosHoBaxeHoMy cniBpobiTHUKY OpraHisalii - y Bunagky yknaganHs 3 Opranisauieto 3apnnaTHoro 4oroBopy, npoTsrom 8-
T BaHkiBCbkux AHIB nicns yknageHHs [orosopy 3 KnieHTom, BigkputTs KapTkoBoro/Mx PaxyHKy/iB Ta BUKOHaHHS BCIX HEOBXiOHMX (hiHaHCOBMX
3000B'13aHb, LU0 BUMarae baHk.

2.3. KnieHT noBuHeH otpumatu Kaptky/MIH-kog npoTsirom 2-x kaneHgapHUX MicsiLiB 3 micsusi, B skomy OyB 3giicHeHuin Bunyck KapTku/lliv-kogy, B
iHwomy Bunaaky Kaptky/MNIH-kog Oyae sHuweHo. Y pasi 3HuwweHHst KnieHTy HeobxigHo 3BepHyTuea oo baHky ans nepesunycky Kaptku/TIH-kogy Ta
OnnaTuTK BapTicTb NepeBunycky 3rigHo Tapudis banky. MIH-kog BUAaETLCS y CneLianbHOMY 3anedaTaHoMy KOHBEpTI.

2.4. Axtusauis Kaptku moxe ByTu 3giiicHeHa KrnieHTOM camocTiliHo 3a f3siHkoM Ao [oBiakoBoro LieHTpy abo camocTiiHo yepes cuctemy OTPSmart,
abo x KapTka akTuByeTbCsl B MOMEHT Buaadi KnieHty. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHS B kopucTyBaHHsi KnieHTom KapTku, KnieHT
3000B’13aHIA NEPEBIPUTM BIACYTHICTb TEXHIYHNX AedekTiB KapTku LWnsxom OTpuManHs B BaHkomarti BUNuCKM Npo cTaH KapTkoBOTO paxyHKy.
Mpumimka 1: 3 memoto obcryzosysaHHs Lepxamens ma Opeanizayii Ha nidcmasi 'eHepanbHo20 do2080py/3apnnamHozo doeosopy ma [Jozogopy
i3 Hepxamenem yum Ldepxamesnb Ha0ae 3200y Ha po320owieHHs iHghopmauii, sika ckradae baHKigchbKy (komepuitHy) maemHuyio npo epxamens
Opearizauyi.

Mpumimka 2: [Jepxamens/Opeanisauis nosuHeH/nosuHHa ompumamu Kapmky/[TIH-k00 npomsizom 2-x kaneHdapHux micauig 3 micays. B skomy bys
3diticHenuli gunyck Kapmku/[TIH-kody, 8 iHwomy sunadky Kapmky/[TIH-ko0d 6yde 3HuWeHo. Y pasi 3HuweHHs [epxamento HeobxidHo 3eepHymucs 0o
BaHky dns nepesunycky Kapmku/[TIH-kody ma onnamumu eapmicme 32idHo Tapugpie baHky.

2.5. MNnarixHa KapTka, BuaaHa [epxatento, € BnacHicTio baHky. KapTka ta IMIH-kog noBMHHI BUKOPUCTOBYBATWCS BigMOBIAHO A0 Lnx Mpasun. KapTky
Mae npaBo BUKopucToBYyBaTH Tinbkui flepxatens MnatixHoi Kaptku (ocoba, uwi im's, npiseuLe Ta nignnc NpocTaBneHo Ha Hiit).

2.6. TMopspok BuKopuCTaHHA KapTku npu 34IMCHEHHI pO3paxyHKIB perymioeTbes 3akoHO4AaBCTBOM, HOpMaMu MixHapoaHoi MnatixHoi cuctemu,
Horoopom, Mpasunamu, a Takox Tapudamm BaHky. KapTkolo MoxHa po3paxoByBaTWCA 3a TOBapy Ta NOCnyru 3a OE3roTiBKOBUM pO3paxyHKoM, a
TaKOX OTPUMYBATH KOLUTM B YCiX MicLsix 06CIyroByBaHHs! KapTku i3 BpaxyBaHHsIM pexumy KapTpaxyHKy BignoBigHo 4o 3akoHopaBcTea. Butpatu 3a
KapTkoto 3gificHiolTbCS B Mexax ButpatHoro Jlimity. Kpim BUKOHaHHS BkasaHux onepauii, MnaTikHi KapTkyu MOXYTb 3aCTOCOBYBATUCH K 3acib ans
BMKOHaHHS onepaLliii 3 BHECEHHS FOTIBKOBX KOLUTIB Ha CBOI KapTKOBI paxyHKM, CniaTi KOMyHanbHWX Ta iHLWMX NOCAYT roTiBKOK Yepe3 baHkomaTy, ski
NiaTPUMYIOTB Lii PYHKLT (BenosuTHi baHkomarth).

2.7. MakcumarnbHWit CTPOK BUKOHaHHS OonepalLliii BCTAHOBMIOETLCS 3aKoHO4ABCTBOM Ta npasunamu [natikHoi cuctemn abo ymoeamu [oroopy i3
Knientom Ta/abo eHepanbHUM JoroBopom/3apnnaTHiuM JOrOBOPOM Ta i3 BpaxyBaHHsSM CTPOKY Aii KapTku.

2.9. MpwnpabaHi i3 3actocysaHHAM [naTixHOT kapTkv ToBapy MOXyTb ByTi NOBEPHYTI 0Cobi, fika ix npogana. MoBepHeHHs TOBapY 3AINCHIOETLCS 3riBHO
3 MpaBunamu, BCTAHOBNEHUMW BiAMOBIZHAMM HOPMATWUBHUMMW aKTamu, a NMOBEPHEHHS KOWITIB 3a ToBap (MOCMyry) — LIMSIXOM iX 3apaxyBaHHs Ha
KapTkoBuit paxyHOK y NopsiKy, BU3HaueHoMy npasunamm MnatixHoi cuctemu, abo roTiBkow, AKLLO Lie He cynepeynTs npasunam MnaTtixHoi cuctemu.
OnepaLii, Wo 3micHIOTLCS Ha TepuTopii Ykpaitn [epxatenamu MnatikHux kapToK, BUKOHYIOTHCS TifbKM Y BantoTi YKpaiHu. BUHATOK CTaHOBUTL
ofepxaHHs [lepxatensmu roTiBku B iHO3eMHIl BantoTi 3i CBOIX KapTKOBWX paxyHKIB B IHO3EMHIil BantoTi B kacax Ta yepe3 baHkomaTu baHky.

2.10. Mpw kynieni abo oTpumaHHi roTieku [epxatenb naTixHOT kapTku NOBUHEH HagaTy KapTky Ta nigTBepauTyv CBOIM Mignucom lNnaTixHy KBUTaHLo,
3a3panerigb NepeBipyBLLM, LLO B JaHOMY AOKYMEHTi MpaBUIbHO BkasaHO Homep KapTku, cymy Ta aaty onepadii. Mpy otpuManHi rpowen B ATM TMIH-
kog 3amiHtoe nignuc Knienta. [lepxarens MnaTikHOI kKapTku NOBMHEH MaTW Ha YBa3i, Lo npu obcnyroByBaHHi no KapTui y HbOro MOXyTb BUMaraty
HaJaHHs NacnopTHOrO AOKYMEHTY UM iHLIOrO 4OKYMEHTA Ans igeHTudikaLii noro ocobu.
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2.11. [epxatens MnaTixHOI KapTkm NOBMHEH 3aBYACHO (HE Mi3HilLe Hix 3a 2 BaHKIBCbki AHI 4O ATV OTPUMAHHS FOTIBKM) HaaaBaTy 3asiBY Ha OTPUMAHHS
roTIBKOBUX KOLLITIB 3 kacu baHky, skwwio cyma rotisku nepesuuye 10 000,00 rpuseHb abo ekBiBaneHT Liei cymu y iHLWIA BankoTi BiANOBIAHO A0 OdiLjinHOrO
0OMIHHOrO KypCy rpuBHi 0 iHO3EMHMX BantoT, BCTaHOBNeHoro HBY Ha aaTy 3aificHeHHs onepauii.

2.12. Tpn otpumaHi baHkoM NOBIZOMNEHHS MPO MOXMMBICTL KomnpomeTauii Kaptku (BTpatu ii gaHux) baHk pekomeHgye KnieHTy 3mifcHuT
nepeBumyck CKOMMPOMETOBaHOI KapTku BE3KOLITOBHO 3 METOHK MiHiMi3aLlii pu3uKiB ii (ckomnpomeToBaHoi KapTku) HECAHKLOHOBAHOMO BUKOPUCTaHHS.
3acTepexeHHs: Y BUMagKy YCHOI uM NMCbMOBOI BigMOoBHM KrieHTa ckomnpomeToBaHoi KapTku Big ii nepesunycky, baHk B moganbliomy He Hece
BiQNOBIZANBHOCTI 3@ HECaHKLiOHOBaHI onepalii mo Takin Kapti Ta mMae npaBo He poarnsgati peknamauin KnieHTiB OO HecaHKLiOHOBaHOMO
BUKOpUCTaHHS KapTku TpeTimu ocobamu.

2.13. HecaHkujioHoBaHi crincanHs 3 KapTkoBOro paxyHky BiglikofoByTsea KnieHTy B Mexax ogHogeHHoro ButpatHoro Jlimity.

3acTepexeHHst; LUnsxom HagaHHs fo BaHKy nucbMoBoi 3asBK abo ycHoi 3asBu Yepes [osigkosui LeHTp Baxky KnieHT un itoro [JosipeHa ocoba mae
npaBo 3HATW ButpatHuit JlimiT abo 3giicHuBLLM 3miHy ButpatHoro JlimiTy camocTiitHo yepes cuctemy OTP Smart/ um iHLWi cucTeMm guCTaHLinHOMO
obcnyroByBaHHsI paxyHKiB, ane B Takomy BUnaaky baHk He Hece BignoBiganbHOCTI 3@ HecaHKLiOHOBaHE CrMCaHHS KOLWTIB 3 KapTKOBOrO paxyHKy
KnienTa.

2.14. B cuctemi OTP Smart, KnieHT MOXe camocTiitHO TMYacoBo akTuByBaTi abo 3abnokysaTu fitody abo HoBy KapTky.

2.15. baHk 3anuwuae 3a coboto npaeo 6e3 nonepeaHLOro nonepemkeHHs KnieHta 0bMexyBaTi NpaBo KOPUCTYBaHHS KapTkoto i KapTkoBuM paxyHKoM
y BUNagKy, skwo [epxatenem MnatixHoi kapTku NopyLieHo yMoBw [loroBopy Ta/uw [Mpasus, a Takox npu 3aiicHeHHi baHkom MoHiTopuHry Onepadii
3 KapTkoto.

2.16. Axwo BurpatHuit Jlimit KapTkoBOro paxyHky NepeBUTpayveHo, a TakoX Y pa3i BUHUKHEHHS [ebeToBoro canbgo 3a KapTkoBMUM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie 06cnyroByBaHHs KapTok faHoro KapTkosoro paxyHky. [licns nonoBHEHHs KapTkoBOro paxyHky
BaHk 3HiMae 3a60pOHY Ha BUKOpUCTaHHS KapTok.

2.17.Y 6ygb-siKoMy BUNAZKy NPUNMHEHHS/MPU3YNMHEHHS po3paxyHKiB 3a KapTkoto 3 Byab-akux niacTaB (3akiHYeHHs CTPOKy Aii, BHeCceHHs fo Crton-
nmcTa, (isnyHe NOLLKOMKEHHS, 3aKpuTTS KapTKoBOro paxyHky Towo) KapTka BBaxaeTbCs HEAiNCHOH.

2.18. Akwo 3 KapTkoto NoB’s3aHi iHLWi nocnyri (GonoMora B Hag3BUYaliHUX CUTyaLlisX, CTPaXoBKM Ta iH.), baHk okpemo iHopmye npo ue KnieHTa
MnaTixHOi KapTkW. KnieHT NoBMHEH BUKOHATY BCi HEOOXIAHI Aji Ans 3a6e3ney4eHHst OTPUMaHHS TakuX JOAATKOBWX NOCAYT.

2.19. 3a obcnyrosyBaHHs KapTkoBoro PaxyHky baHk 0TpumMye KOMICiliHy BUHaropogy, po3mip sikoi BCTaHOBMOETLCS baHkoM camMoCTiliHO, BUXOL4AUM 3
npasun lNnaTixHoi cuctemu Ta BUTpaT baHky. Poamip BuHaropoam baxky 3asHavaeTbes B Tapudax banky. Mpu cTarHeHHi KoMicii 3 paxyHky B iHO3EMHii
BantoTi KnieHT gopyyae baHky 3aiicHuT npogax iHo3eMHoi BamtoTh KnieHta Ha MBPY 3rigHo 3 Bumoramu 3akoHo#aBCTBa 3a icHytouuMi Tapudamm
Ta YTPUMATK FPUBHEBMI EKBIBANEHT BKA3aHOi KOMICIi 3@ paXyHOK KOLUTIB, O4EpKaHWX Bid Npodaxy BarioTy.

2.20. Onnata BapTocTi 06CNYyroByBaHHS KapTKOBOTO PaxyHKy Ta kapTki (KapTok), LLO BUMYLLEHI 40 HBbOTO, 3A4INCHIOETLCS BiANOBIAHO A0 Tapudis 4o
MpUNUHEHHs CTPoKy Aii [loroBopy Ans BignosigHoro Kniexta.

2.21. BnacHuk KapTkoBOrO paxyHKy Hece BCi 3000B'A3aHHS CTOCOBHO CMnaTu NofaTkiB Ta iHWWX 0DOB's3koBMX nnaTtexis go GromxeTy Ta
no3ablomKkeTHUX DOHAIB, AIKi BUHWKAKOTb NpU 3aiACHeHHi MnaTixHMX onepaLlii.

2.22. [lepxartens NnaTikHOI KapTKM Mae NpaBO BMBO3WTH ii 3a Mexi YKpaiHu 3a YMOBM YCHOIO [eKnapyBaHHs MUTHOMY OpraHy 3rigHo 3akoHOaBCTBa.
2.23. CTOPOHM BM3HAYal0Tb, LLO HOpMaTUBM [NaTiKHUX CUCTEM € KOHIAEHLIMHUMM | MOXYTb HagaBaTUCS 4NS O3HAMOMITEHHS Ta BUKOPUCTAHHS B
poboTi BUKMIOYHO NpaLliBHMkaM BaHky Ta npecTaBHUKam [naTikHUX cUCTEM.

2.24. 3pincHeHHs po3paxyHkiB KapTkoio B mepexi IHTepHeT 3 BuKopucTaHHAM TexHonorii «3-D Secure». OGOB'I3k0BOI0 YMOBOI HafaHHS
cepsicy «3-D Secure» € nigkntoveHHs Kaptku go nocnyrn SMS-iHchopmyBaHHsi. KnieHT KapTku Mae npaBo iHiLiloBaTy migknioyeHHs go cepsicy «3-D
Secure» yepe3 [loigkosuin LeHTp Barky abo BiggineHHst baHKy wnsxom migkntoderHs nocnyrn SMS-6aHkiHry. Mpu 3aifcHeHHi onnaTi ToBapie Ta
nocnyr y mepexi IHTepHeT, baHk 3 MeTolo nigBuLleHHs 6e3nekn NpoBeAeHHs KOXHOI onepaLji, Mae npaBo NpoBOAUTW AOLATKOBY iAeHTUdiIKaLlio
Knienta KapTku 3 BukopucTaHHam TexHonorii «3D Secure» Ha IHTEpHeT canTax, Lo MiATPUMYIOTL TaKy TEXHOMONi0. B LboMy BMNaaky, B MOMEHT
npoBeAeHHs onepayii baHk aBToMaTM4HO Hanpaense ofgHopasoBui naponb Knienty B SMS-nosigomneHHi Ha Homep MOBIMbHOTO TenedqoHy,
nigknioyeHoro ao cepeicy SMS-iHcbopmysaHHs Knienta KapTku. [1ns npoBeAeHHs onepaLii HeobXigHO BUKOPUCTOBYBATH O4HOPA30BUA Naporib.

Y pasi HeBipHOrO BBOZY OAHOPA30BOro Napons nig Yac NpoBeAEHHS OAHiel onepaLii YoTupK pasu nocninb, baxk mae npaso BigMosuTH KnieHTy KapTku
Yy NpoBEAEHHI Takoi onepalji. BukopuctaHHs KnieHToM 0gHOpa30Boro napons NpupiBHIOETLCS Ao nignucy KnieHTta KapTku, Wo niaTBepmKye 1oro 3rogy
Ha NpOBeAEeHHs onepalii. Y BuNagky, AKWOo IHTEpHeT calT He nigTpumye TexHomorito «3-D Secure», onepalis 3giicHioeTbCs Ge3 gogaTkoBoi
ineHTudikadii KnieHta KapTku (muiwe 3 BBegeHHAM iHchopMaLii, Wwo 3a3HaveHa Ha KapTui: Homep Kaptku, ctpok gii Ta CVC abo CVV-2). Caittu, ski
niaTpumytoTh TEXHoMorito «3-D Secure»,0008’3k0BO MatoTb noroTunu Verified by Visa Ta MasterCard SecureCode.

2.25. Cepgic PINSetup. Cepgic PINSetup goctynhuin ans KnieHTie, siki € [Jepxatensmu nnatikHUX KapTok BuaHaveHux bavkom. OB0B's3koBO
YMOBOIO HafiaHHs cepaicy «PINSetup» € HasBHiCTb B baHKy akTyanbHoro mobinsHoro Homepy TenedoHry KnieHta. Cepsic PINSetup He nepenbavae
HapaHHs Knienty naneposoro MIH-koHBepTy. IMpu BURYCKY HOBUX Ta nepeBunycky gitoumx nnatixkHnx KapTok KnieHT otpumye SMS-noBigomnenHs i3
3a3HauyeHHaM 3alumndpoBaHoro Homepy KapTku, ineHTudikatopy KapTku Ta ogHopasosoro naponto. OgHopa3osuii naporb (opMyeTLCA aBTOMaTUYHO
Ta Moxe ByTI BUKOPUCTaHWI niLwe oauH pa3. CTpok aii ogHopasosoro naponio — 15 gHie 3 fatn hopmysaHHs SMS-nosigomneHns. MIH-kog ao Kaptku
3a cepeicom PINSetup BcTaHoBMoeTbCSt KnieHTOM camocTiidHO 3a gonomoroto nocnyru «BcraHouTi/amiHnTi PIN-kog» Yepes AUCTAHLiMHUA CcepBic
Banky OTP Smart abo B TenedoHHomy pexumi yepes cuctemy IVR Homepom 044 490 05 26. [ins BctaHoBneHHs TMIH-kogy oo Kaptku KnieHT
BWKOPUCTOBYE BIZMOBIOHO A0 NigKasoK aBToBiAMnoBigaua igeHTMdikaTop KapTku Ta ogHOpa3oBW maponb, Wo 6ynu paHiwe HapicnaHi B SMS-
MOBIAOMIEHHI, Ta CBOK AaTy HapomkeHHs. Akwo KnieHt BTpatne SMS-nosigomneHHs 3 ineHTudikatopom KapTku Ta 0BHOPa3oBuM naponem, nomy
HeobXxigHO 3BepHyTUCH [0 [l0BIAKOBOrO LiEHTPY ANs reHepaLllii HOBOrO 0aHOPa3oBoro napornio. Micns BcTaHOBNEHHs Ta/abo 3miHi MIH-kogy yepes
cepaic PINSetup ans aktusauii KapTku HeobxigHo 3gifcHuTi 6yab—sKy onepauio yepea ATM, Hanpuknag, nepesiputn 6anaHc KapTkoBoro paxyHky.
BaHk 3BinbHAETHCA Bif BiNOBIAANBHOCTI Y pasi BiACYTHOCTI/HEHaNEXHOro 3abe3neyeHHs iHpopmaLiiHoi 6e3neku (y TOMy Y1CHi, ane He BUKITOYHO,
CTYMEHI0 MPOrpamMHOr0 aHTUBIPYCHOTO 3axucTy) obnagHaHHs KnieHTa, L0 BUKOPUCTOBYETHCA ANt pobOTM 3 CEpBiCOM Bif HECAHKLOHOBAHOIO
BTPYYaHHS.

MpumiTkal BaHk He € onepaTopoM MOBINBHOTO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTh focTaeky SMS - nosigomneHb. baHk Aoknagae BCix 3ycunb 4ns
CMPUSIHHS LLBUAKOMY YCYHEHHI0 36018 y poboTti nocnyrn SMS-iHcopmysaHHs. Mpu Lbomy KrieHT Hece BCi pusmku, NOB'S3aHi 3 TVM, LU0 iHpopmaLlist 3
SMS -noBigomneHHs cTaHe JOCTYMHOKW TpeTiM 0cobam.

2.26. 3piicHeHHs onepaLiii Yepe3 TepMiHanu camoo6cnyroByBaHHs 3a gonomoroto Kaptku. KnieHT, ikuil Ha 3akoHHWX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLitOBATU NEpPeKasn/MONOBHEHHS i3 3aCTOCYBaHHAM KapTku, B T.4. 34iNCHIOBATW OnaTy ToBapis, pobiT, mocnyr, Ta iHLi
nnatexi 4epes TepMmiHanu camoobcryroByBaHHA. TepmiHan camoobCryroByBaHHs (MapTHEPIB) — €NEKTPOHHWA NPUCTPIN, NPU3HAYEHWA AN
iHiLitoBaHHs onepalin 3a fonomorolo KapTku, 0TpUMaHHs AOBIAKOBOT iHopMaLlii i ApYK JOKYMeHTa 3a onepaLlieto. Mopsaok i TepMiHU 3AINCHEHHS
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onepauin, iHiLiioBaHUX Yepes TepMiHanM camooOCnyroByBaHHS 3GiICHIOKTHCA BiAMOBIAHO 4O BUMOT HOPMATMBHUX fokyMeHTiB HBY. baHk 3anuiwae
3a coboto npaBo B Oyab-AKMA MOMEHT Ha BNACHWW PO3CyA 3MIHIOBaTW Nepenik onepauii, nocnyr i yHKLA, SKi BUKOHYIOTLCS, abo obmexysaTu
MOXIMBICTb NPOBEOEHHS onepaiin 3 BUKOpUCTaHHAM KapTku yepes TepmiHanu camoobcenyroByBaHHs. [pu 34IMCHEHHI onepawin B TepmiHanax
camoo6cnyroByBaHHst KnieHT 3000B'A3aHWi Nepen BUKOHAHHA Onepalii: nepepaxoByBaTW CyMy KOLUTIB (Mpy BWUKOPWUCTaHHI TOTIBKW); NEPEBIpATH
KOPEKTHICTb CymMu onepaliii; NepeBipATU PeKBi3WNTW, 3a3HayeHi Mpu 3MiMCHEeHHI onepalii Yepe3 TepMiHanm Camoo6CryroByBaHHs; NEpEeBipsTH
BiQNOBIAHICTL BBEAEHMX MapameTpiB obpaHii onepaLii; y pasi HassBHOCTI 3anMLLKY KOLUTIB MiCNsi NpOBEeAEHHs onepauii, PO3noainuTyh 3anmiLoK OgHAM
3 3anponoHOBaHMX TepMiHanom cnocobis. MMicns 3aBeplueHHs onepalii, KnieHTy BUaaeTbes yek, Wo MigTBEpAKYe BUKOHAHHS onepaLii Ta MiCTUTb
iHhopmaLiito, Lo BUMaraeTbes 3rigHo i3 3akoHogascTBOM. MakcmanbHa cyma pa3oBoi onepadji, BU3HayaeTbest 3aKOHOLABCTBOM, @ TaKOX AilYnMi
BHYTPILLHIMM perynsTuBHUMK JokyMeHTamu BaHky. Mpu 3aiicHeHHi onepalii, TepmiHan camoobenyroByBaHHs Moxe 3anuTtyBaTty y KnieHta QiHaHcoBui
Homep MOGiNbHOTO TeNnedoHy, Ha AKUIA TyT Ke BiANPaBNAETLCA KOA NiATBEPAKEHHS. 3a3HaueHnin KnieHToM Kog nigTBepaKeHHs onepaLlii BHOCUTLCS B
MnaTix 3a 4ONOMOroo TepMiHasy camoobcyroByBaHHs, LLO J03BOMSE 3aBEPLUMTY OnepaLiito. BBeaeHHsM kofy nigTBepmkeHHs KnieHT Hagae A03Bin
Ha 3[iiCHEeHHs onepaLlii 3a 4ONOMOro TepMiHamy camoobenyroByBaHHsl. Kog nigTBepmkeHHsi, BBeaeHM KnieHTOM npu npoBefeHHi onepauii €
[03Bonom KnieHTa Ha 3gifiCHeHHs Takoi onepalli.

2.27. SMS-iHdhopmMyBaHHS. [Ins nigknioveHHs/BigkntoveHHs go cepeicy SMS-iHdopmyeaHHs KnieHTy HeobxigHO 3BepHYTUCH A0 [OBIOKOBOrO LEHTPY
Banky abo fo BipaineHHst baHky 3 BignoBigHo 3asiBoto. Takox KnieHT Hagae npaBo BaHky Ha camocTiiHe nigkntodenHs Knienta fo cepeicy SMS-
iHbopmyBaHHs, Mpo Lo KnieHT noeigomnseTscst baHkom 3a gonomoroto SMS-nosigomneHHst abo iHworo 3acoby 38's3Ky. py Takomy MigKMOYeHHi
BaHk iHchopmye KnieHTa npo yMOBM HafaHHS Ta BiAMOBM Bif 3a3HauyeHoi nocnyru 3a gonomorolo SMS-nosigomneHHs abo iHWoro 3acoby 38’sI3ky.
KnieHT, 3a ymMoBM nigkntoueHHs go cepsicy SMS-iHOpMyBaHHS, rOTOBUIA CaMOCTINHO HECTW BIif4MNOBILANBHICTb 3@ PU3MK PO3rONOLLEHHs Byab-sKoT
iHpopmauii no noro KapTtkosomy paxyHKy TpeTiM ocobam Yepes nepegady HeobxigHoi KrieHTy iHopmaLji HesaxuieHuMn kaHanamu 38'a3ky (SMS-
MOBIZOMMEHHS) Ta NOBHICTIO NOTOMKYETLCS 3 TakuM cnocobom nepegadi iHhopmalli.

2.28. Ha BukoHaHHs BuMor 3akoHy Ykpaitu «[po onnaty npaui», WsxoMm nignucaHHs 3aseu-aHkeTw, KnieHT, sikuit € npaviBHukom Bauky, Hagae
nnceMoBy 3rody poboTogasuesi (baHky) Ha Bunnaty 3apobiTHOi nnath Ha KapTKoBWIn paxyHOK, SIKWA BigKPUTO Y BaHKy, PeKBi3nTH SIKOTO 3a3HajeHi y
3asBi-aHkeri.

2.29. OtpumanHs inchopmauii 3a gonomoroto IVR. [ins oTpumanHs iHopmauii yepes cuctemy IVR, KnieHT camocTilHo 3B8'a3yeTbes 3 [J0BiakoBuM
LeHTpom BaHky. [ins ineHTudbikaLii HeobXigHO BBECTM 3a AOMOMOTOI0 KnasiaTypy TeNnedOHHOro anapaty B peXuMi TOHanbHOro Habopy HeobxigHy
iHhopMmaLlito BiNOBIAHO 0 niaka3ok aBTosiAnosifgava. llicna yeniwHoi ineHTudikaii cuctema IVR Hapae iHpopmaLLiio CTOCOBHO JOCTYNHOO 3anuLLKy
KapTkoBOro paxyHky, a Takox Cymy Ta AaTy BHeCeHHst MiHimanbHOro nnarexy (y Bunagky HasiBHoCTi KpeauTHoi niHii).

2.29.1. Y BumagKky TpbOX HenpaBuMibHWX CNpob BBEEHHS ifeHTUiKaLiiHNX aaHux KnieHTom, Homep TenedoHy GroKyeTbCs Ha NEBHUIA Yac ans
noganbLUIOro OTPUMaHHS iHdopMalii 3a gonomoroto cuctemu VR,

2.29.2. B pa3i TexHi4HOI HEMOXIMBOCTI igeHTUdbikyBaT aboHeHTCbkMiA Homep, KnieHTa Oyae aBTomaTuyHO 3'€gHaHO 3 onepatopoM [loBiAKOBOrO
LeHTpy. baHk 3anuwwae 3a coboto npaso Be3 nonepeaHLOro nonepemkeHHs KnieHta oOMexyBaTy npaBo KopucTyBaHHs cuctemoto IVR.

2.29.3. Y pasi HacTaHHs 06CTaBMH HenepebOpHOi cumK, B TOMy YMCRi Takux sk, aBapii, 300iB abo nepeboi 3 obnagHaHHAM, cucTemamn nogadi
enekTpoeHeprii Ta / abo niHin abo mepex 3B'A3Ky, Aki 3abe3nevyrTbCs, NOJATLCS, eKcnyaTyoTbes Ta / abo 06cnyroByTLCS TPETiMM 0cobamu,
BaHk He Hece BignoBiganbHOCTI 3a Taki aBapii, 360iB abo nepeboi B 06cnyrosysaHHi KrieHTa cuctemoto [VR.

3acTepexeHHs: baHk He Hece BiANOBIgANbHICTL y BUNAAKY, AKILO iHpopMaLls, WO nepenacTses npu BukopuctaHHi Cuctemn IVR cTaHe Bigomoro
TpeTimM ocobam y pesynbTati NpocnyxoByBaHHs abo NepexonmneHHs kaHanis 38'asky Mig Yac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMMIHHOIO BUKOHAHHS
KnienTom ymoB 36epiraHHs Ta BUKOPUCTaHHS ineHTUdikaLinHux gaHux (Homep KapTku, MepcoHanbHWin KNieHTCbKNIA HOMEP).

2.30. 3giicHeHHsa nnaTexiB Yepe3 IHTEPHET pecypcy i3 BUKOPMCTaHHAM pPekBi3uTiB KapTku. KnieHT, Skuid Ha 3aKOHHMX MigcTaBax BUKOPUCTOBYE
KapTky, Mae MOXNMBICTb iHiLjitoBaTh Nepekasn i3 3actocyBaHHsM KapTku, B T.4. 3AiliCHIOBaTM onnaty ToBapis, pobiT, nocnyr, Ta iHLWi nnaTexi yepes
IHTepHeT pecypcu. IHTEpHET pecypen — Le BeB-cainTu, Wo HagalTb MOXIMBICTb 3MIMCHEHHS NnaTexis, iHiljloBaHHA KnieHTOM nepekasis 3 BNacHOI
KapTku Ha Byapb-sky cBO kapTKy Ta/abo Ha byab-akuii paxyHOK TPeTboi 0cobu, OTpUMaHHS AO0BIAKOBOI iHopMaLi, Towwo, nepeabadatoTs 3axucT
BBEeAEHNX KnieHTOM JaHWX Ta HafaHHS iHopMaLlii oo CTPOKIB NpoBeAeHHs onepaLiit. MnaTexi iHilinoBaHi Yepes IHTEPHET pecypcy 3LiNCHIOITLCS
BiQMOBIAHO 4O BUMOT HOPMaTMBHUX JoKyMeHTiB HBY. baHk 3anuwae 3a coboto npaBo B Oyab-AkMiA MOMEHT Ha BITACHWUA PO3Cya 3MiHIOBATH Nepenik
onepauii, nocnyr i dyHKUiiA, ski gocTynHi Knienty, abo obMexyBaTi MOXIMBICTb NPOBEAEHHS OnepaLliii 3 BUKOPUCTaHHIM KapTku. pu 3aiicHEHH
onepavin Yepes IHTepeHeT pecypcy KrieHT 3060B'93aHWI nepes BUKOHaHHAM onepaLlii NepeBipsiTh: KOPEKTHICTb CyMM onepalii; PEKBi3UTH, 3a3HaYEHI
npu 34iMCHEHHI onepaLiil Ha IHTepHeT pecypci; BiANOBIAHICTL BBeaeHux KnieHTom napameTpiB obpaHin onepauii; npaBWbHICTb 3a3HaYEHHS
®OiHaHcoBOrO HoMepy MobinbHoro TenedoHy. B MoMeHT odopmneHHs nnatexy abo micns noro 3aiicHeHHs KnieHT mae obpaTu cnocib oTpuMaHHs
JOKYMEHTIB, LU0 NiATBEPXYI0Th PaKT 3AIMCHEHHS onepaLii Ta MiCTATb iHhopmaLito npo nnatix. I1ig Yac npoBefeHHs onepalii, Ha GiHaHCOBUIA HOMep
MobinbHoro TenedoHy KnieHTa HagcunaeTbes KOA MigTBepAKeHHS. KnieHT BBOAUTL OTPUMAHWI KOS MiATBEPMKEHHS MPU 3AINCHEHHI NNaTexy Yyepes
[HTepHeT pecypc, Lo 403BONSE 3aBeplumnTu onepadiio. Kog nigteepmkeHHs, BeegeHuin KnieHTom npu npoeefeHHi onepadii € gossonom Kniexta Ha
3AiIMCHEeHHs Takol onepaii.

2.31. CTPOK [l KAPTKW. 3AKPUTTS KAPTKOBOIO PAXYHKY.

2.31.1. CTPOK [l KAPTKM

2.31.1.1. Crpok aii KapTku HaHeceHo Ha nuueBy cTopoHy KapTkw. MnatixHa kapTka AiiicHa [0 OCTaHHLOTO [HS BKA3aHOro Ha Hiil poky Ta Micsus
(BkmoyHo). HoBa KapTka Bupaetbcsi baHkom, skwo He nopyweHo ymosu [forosopy 3 Knientom uw/ta ymos JOTOBOPY MMPO HAOAHHA
BAHKIBCbKMX MOCNYT (MYBIIYHWN)/MeHepanbHoro [oroBopy /3apnnaTHOro [OrOBOPY (3@ YMOBM YKMapaHHs!), mpu Lsomy, ctapa KapTka
aHYIIETLCS Y BCTAHOBNEHOMY nopsiaky. KnieHT Bignosiaae 3a Te, Wwob Bei KapTku faHoro KapTkoBOro paxyHKy, Micrs NpUNMHEHHS TepMiHy ix AT, By
3HULLEH, a B pa3i BU3HaHHS KapTok HegincHumu - 6ynu nosepHeHi B bakk.

2.31.1.2. baHk 3giicHioe Bunyck KapTki 3 HOBUM CTPOKOM Aii nuLe, sikio KnieHT 3aiiicHioBaB onepaii no KapTui npotarom cTpoky ii gii. Akwo KnieHt
He 3 CHIOBaB OnepaLit 3a KapTkoto NpoTAromM TpbOX OCTaHHiX MicsLiB CTPOKY Aii 3apnnaTHoi KapTku abo MpoTAroM LIECTH OCTaHHIX MICALB CTPOKY
i KapTku, baHk Mae npaBo He nepesunyckaTh KapTky 3 HOBUM CTPOKOM Aii 3 METO HagaHHs ii KnieHTy. MpoTe, 3a BignosigHoW 3asBoto KnieHTa, B
TOMY umcni yepe3s [loBigkoBuii LeHTp, BaHk Moxe 3aiicH1TI BUNyck HoBOI KapTki ao KapTkoBoro paxyHky BignoBigHo fo Tapudis baHky.

2.31.1.3. Knient He mae npaBa KopucTyBaTtucs HegiiicHoto, dpanbiumsoto, nigpobneHo Kaptkoto. 3a nopyweHHs uiei Bumorn KnienT Hece
BiANOBIAANbLHICTb 3riAHO 3aKOHOJABCTRA.

2.31.1.4. ins npunnHeHHs abo 3actepexeHHs Oyab-aKkiX He3akoHHUX abo Hey3romkeHux 3 bankowm aiit 3 KapTkoto, KnieHT gopyyae banky B 6yab-sikuii
yac Ta 6e3 yknageHHs byab-skux LOAATKOBUX AOTOBOPIB NPU3ynuHUTK abo npunuHuTy gito KapTkw/Tok abo BigMOBUTH B ii MOHOBIEHHI, 3aMiHi abo
Buaadi HoBOI KapTku/Tok, abo HagaTth fopyyeHHs Oyab-skoMy y4acHuky MnaTtixHoi cuctemn Bunyumti KapTky, 30Kkpema, B HaCTYMHUX BANAAKaXx:




+ aKwo KnieHt abo [osipeHa ocoba KnieHTa HaBMMCHO HeBipHO noigomuB BaHk npo cebe Ta/abo npo CBOI CTOCYHKM 3 iHWMMKU GaHkamu, abo
np1XoBaB BigoMocTi, ki 6ynn HeBigomi baHky Ta He Bynu BpaxoBaHi Npu pPo3rnsAi 3asBu Ha BigkpuTTs KapTKoBOrO paxyHKy;

+  AKkwo KnieHT BinbLu Hix 1 pa3 3gilicHioBaB NPOCTPOYEHHS noralleHHs 3aboproeaHocTi nepes baHkom (B Tomy yncni boprosux 30608 s3aHb), ska
BMHWKNA Y 3B'A3KY 3 BUKOPUCTaHHAM KapTok;

+  sakwo Knient abo [osipeHa ocoba KrieHTa BinbLu Hix 1 pa3 Hagasas B baHk 3asiBy B nnCbMOBIN hopMi Npo BTpaTy/kpagixky KapTku, Ta npu Lbomy
no Takin Kaptui go ii aktnyHoro 6rokyBaHHs B cuctemi ABTopu3auii baHky Ta noctaHoBki go CTon - nucTa NpoBOAMIMCE onepaLlii, Big SKuX MisHille
BiH BiIMOBVBCS;

*  AKLWO KiNbKiCTb onepaiii, 3a akumn KnieHTtom Byrno iHiLiioBaHo NoBepHeHHs nnaTexis (chargeback) 3a ognH Po3paxyHkoBuiA Lk (kaneHgapHui
MicsiLp), nepesuLye 15 % Bif 3aranbHOT KiNbKOCTi onepaLii Lboro Po3paxyHKOBOrO LK.

Knient gopyyae BaHky 6e3 Oyab-akux obmexeHb abo 4OLATKOBMX YMOB MOBIAOMIIATY y4YacHWKkaMm [1naTikHOi cucTemm npo Byab-ski He3akoHHi abo
Hey3rofpxeHi (B hopmi AofaTkoBKx gorosopis 4o [orosopy) 3 baHkom fji 3 BukopuctaHHsm KapTok.

2.31.2. 3AKPUTTA KAPTKOBOI'O PAXYHKY.

2.31.2.1. KrieHT Moxe 3akpuTi KapTpaxyHok, nogasLum fo baHky BignosigHy 3assy Ta/abo ycHe noBigOMIEHHS NPO 3aKkpuTTS KapTKoBOro paxyHky 3i
cBoro PiHaHCOBOro Homepy MobinbHOro TenedoHy Yepe3s [loBiAKOBUIA LIEHTp Ta/abo NOBIZOMNEHHS NpO 3aKpUTTS KapTKOBOTO paxyHky 3a AOMOMOTOH0
obnikoBoro 3anucy KnieHta B mecenmkepax Viber Ta/abo Telegram, wo 38's3aHuit i3 GiHaHCOBUM HOMePOM MOBinLHOrO TenedoHy KnieHTa, Lwnsxom
HaACWNaHHA TaKoro MoBIJOMIEHHS Ha odiLiHMI 0bnikoBuiA 3anuc Baxky B MeceHmxepi Viber Ta/abo Telegram (nocunaHHs Ha BignoBigHi 0OMIKOBI
3anucy poamiwleHi Ha OdivinHomy caii baHky) Ta 3a ymoBy BigcyTHOCTi y KnieHTa HeBMKOHaHWX 3060B's13aHb nepen baHkoM, He3anexHo Bifg CTPOKY
iX BUKOHaHHs1. Y pasi cmepTi Knienta KapTpaxyHok 3aKkpuBaeTbCs 3@ 3BEPHEHHSIM CMaKoeMLs.

2.31.2.2. YknagenHsm [Jorosopy KrieHT gopyyae banky, a bank Habysae npaBo, y Bunagky, SKLLO 3a KapTKOBWUM paxyHKOM, sKWA BIOKPUTWIA Ta
PEKBI3WTU SIKOTO BU3HAYeHi [JoroBopoM, NpoTsrom 1 poky uu Binblue He NPOBOAMUNMCH onepaLii 3 3apaxyBaHHs KOLUTIB, 3HSTTS roTiBkW, 6e3roTiBkoBa
OnnaTa TOBapiB Ta NOCIYT (3a BUKIIOYEHHSIM OnepaLjin wogo onnatu nocnyr bawky un noraweHHs 6yab-akux 30608's3aHb KnieHTa nepen bankom, a
TaKoX 3apaxyBaHHs Ha KapTkoBuit paxyHok KnieHTa HapaxoBaHux baHkom npoLeHTiB), 6e3roTiBKOBOro nepepaxyBaHHs KOLITIB Ta 3a/MLLIOK Ha SKOMY
BiOCYTHI, 3aKkpuTy Takuin KapTkoBuin paxyHok. Mpu ubomy, KnieHT Ta BaHk noromxytoTbest 3 TUM, WO [aHi yMOBW, BUKMaAeHi y oMy ab3alyi, € 35800
npo 3aKpUTTA paxyHKy, NogaHolo Mig BigknagansHow obcTasuHoto (Y BignosigHocTi Ao cTatTi 212 LimsinbHoro koaekcy Ykpaiu). Mpu usomy, 4atoio
noJaHHs 3asiBu € faTa, KoMK HacTaB (haKT BifCYTHOCTI 3aNMLLKY MPOLLOBUX KOLUTIB Ha paxyHky KnieHTa. BaHk 34iMCHIOE 3aKpuTTa paxyHky KnieHta y
TEPMiHM, BU3HaueHi baHkoM Ha BniacHuin po3cya. CTOPOHM MOTOLLKYHTLCS, LLO 3aKPUTTS paxyHKy KnieHTa Ha ymoBaXx, BUKNaZgeHux y Lbomy ab3aui, He
notpebye iHpopmyBaHHs BaHkom KnieHTa npo dhakT 3aKkpuUTTs paxyHky.

2.31.2.3. Mpw 3akpuTTi KapTpaxyHky 3 iHiujatmeu KnieHta abo banky, baHk Ha HacTynHWIn BaHKIBCbKWA AeHb MO 3aKiHYeHH 45 kaneHaapHWX OHiB nicns
nogaHHs KnieHTom un baHkoM 3asBu/3asBu-aHkeTH Npo BigMOBY Bif oTpuMaHHs baxkiscbkol nocnyrn AT «OTI BAHK»/ycHOro noigomneHHs npo
3akpuTTs KapTkoBOro paxyHky, Lo 6yno nogaHe yepes [l0BigkoBuid LieHTP/MOBIGOMIEHHS Npo 3akpuTTa KapTkoBOro paxyHky, wo 6yno nogaHe
LUNSIXOM MOr0 HaacunaHHs Ha odilliiHmin obrikoBui 3anuc Banky B MeceHmkepax Viber Ta/abo Telegram (Hagani — 3asBa) 3rigHo 3 n. 2.31.2.1.
Jorosopy:

a) Bunayye KnieHTy 3anuLuok kowwTiB no KapTkoBomy paxyHky (Hapani — 3anuwok) roTiekoto Yepes kacy baHky abo

0) nepepaxoBye 3anuLoK Ha Bka3aHuin KnieHTom y 3asiBi NOTOYHMI paxyHOK Y, 3a NOTOMKeHHs i3 BaHkom, Oyab-sikuii iHLWMIA paxyHOK, BiOKPUTWN B
BaHky um B iHWOMY HaHKy, KO 3annLLIOK B HaLjoHanbHIN BanioTi, abo

B) nepepaxoBye 3anuLIOK BUKMIOYHO Ha BkasaHuit KnieHToM y 3asiBi NOTOYHMIA paXyHOK UM iHLLIMIA paxyHOK, BIOKPUTUIA B BaHKy, AKLIO 3anuok B
iHO3eMHil BanHoTi.

Akwo KnieHT y 3assi He Hagae baHky iHCTPYKLi No nepepaxyBaHHi0 3anuiuky abo He 3'IBMSETLCS Y BULLE3a3HAYEHWI AEHb ANS OTPUMAHHS TOTIBKU,
BiH YNOBHOBaXye BaHk HaNpuKiHLi Takoro AHs nepepaxyBaTti 3anuwWwok Ha paxyHok baHky 00 3anuTaHHs” Ta Hagae baHky 4opyYeHHs:

- 3bepirat 3anuLLIoK Ha 3a3Ha4eHOMY paxyHKY 3 HapaxyBaHHSM MPOLIEHTIB 3a HyNbOBOK NPOLEHTHOK CTABKOK NPOTATOM BCbOMO CTPOKY 36epiraHHs;
- BunnatuTi 3anuwok KnieHty abo 1oro 3akoHHOMY NpefCcTaBHUKY, SKLIO 3anuilok He 6yno 3apaxoBaHo y Aoxoaum baHky;

- 3apaxyBaTi 3anuok y goxoau baHky He paHille Hix yepes 1 pik micns gatv Moro 3apaxyBaHHs Ha 3a3Ha4YeHW PaxyHOK, SKLLO A0 Liboro vacy
3anuwok He Byno unnaveHo KnieHTy abo Horo 3akoHHOMY MPEACTaBHUKY.

[Mpu LbOMY, BULLE3rafaHe fopydeHHs KnieHTa npodoBXye AiSTH [0 MOro NOBHOIO BUKOHAHHS HaBiTb NiCNs 3aKpuTTS KapTKOBOro paxyHKy.
3acTepexeHHs: Akwo KnieHT gns nepepaxyBaHHS 3anuLLKy 3rigHO YMOB BULLEe3a3Ha4eHuX nignyHkTie 6) um B) nyHkTy 2.31.2.3. Bkasye B 3asBi
paxyHoK, BIGKPUTUI B BaHKy, SKWUI He HanexuTb XOAHOMY KIiEHTY (Hanpuknag, TPaH3UTHWIA paxyHoK BaHky, paxyHok baHKy «[o 3anuTaHHsy ToWwo),
BiH Hagiae baHKy [OpYyYeHHs:

- 30epirat 3anuLoK Ha 3a3Ha4eHOMY paxyHKY 3 HapaxyBaHHSIM NPOLIEHTIB 3a HyNbOBOK NPOLIEHTHOK CTABKOK MPOTATOM BCLOTO CTPOKY 36epiraHHs;
- BunnatMTv 3anuwwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHUKY, KO 3anuwok He 6yno 3apaxoBaHo y goxoam baky;

- 3apaxyBaTi 3anuwok y goxoau baHky He paHille Hix yepes 1 pik nicns gaT Moro 3apaxyBaHHS Ha 3a3HaYeHuit paxyHoK, KO A0 LbOro Yacy
3anuwok He Byno BunnaveHo KnieHTy abo 1oro 3akoHHOMY NPEACTaBHUKY.

Mpu yoMy, BULLE3ragaHe AopyveHHs KnieHTa npogoBxye AisiT A0 10ro NOBHOTO BUKOHAHHS HaBiTb NiCNsS 3akpuTTs KapTKOBOro paxyHKy.

2.31.3. 3MIHA PAXYHKIB KNIEHTIB. Y paai amiHu paxyHkis KnieHTiB 3a iHiLiaTuBO BaHky, 3 ninctas, BU3Ha4eHnx 3akoHo#aBCTBOM, baHk iHdhopmye
KnieHTiB npo 3MiHy paxyHkiB KnigHTiB LUNSIXOM pO3MILLEHHS OromoLLeHb Ha iHGhopMaLiiHuX CTeHaax Y BipaineHHsx banky Ta/abo Ha OdiuinHomy canTi
Banky. Y pasi HeobxigHocrTi, KnieHT Moxe 3BepHyTUCs 40 baHKy ans oTpuManHs binblu AeTanbHoi iHdopmali y Tomy yncri 4o [oBigKOBOro LEHTPY.

3. JIIMITU

3.1. BATPATHI [IIMITU HA CYMU ONEPAL|IA NO KAPTKAM (oco6ucTum)

3.1.1. 3 meTol0 36epexeHHs KowTiB Ha KapTpaxyHKy Ta 3anobiraHHs HeCaHKLOHOBaHWX cnucaHb 3 KapTpaxyHky, baHk BcTaHoBnoe ButpatHi Jlimitn
Ha cymu onepaLiit no Kaptkam. Butpathi JlimMiTv poapisHatoTbes B 3anexHocTi Big Tuny Kaptku. Ha KapTky BctaHoBnooTsCs ButpatHi JliMiTi y rpuBHAX
(UAH) B mexax, siki Bu3HadeHi n.3.1.1.1. MpaBun, L0 NOLUMPHOIOTLCS Ha Onepavii 3i 3HATTSA roTiBkM (Yepe3 baHkomaT Ta/abo kacy ycTaHoBu Baky)
Ta/abo onepauji i3 6e3roTiBKOBMX po3paxyHkiB. FKLIO BanoTa TpaH3aKLji BigpisHAETLCA Bif rPUBHI (Hanpuknag, NpoBEAEHHs onepaLliit 3a KOpAOHOM),
OaHKiBCbKi 0OMExXeHHs ByayTb [iSTV y MeXax CyM BamnkoT iHLIKX KpaiH, NepepaxoBaHuX y rpyBHi 3a Kypcom koHeepTaLii). [ns amiHm ButpatHux JlimiTie,
AKLO iX 3MiHa JO3BONSETLCA BignoBigHo Ao n.3.1.1.1. Mpaeun, cnig 3BepHyTUCH A0 [l0BiAKOBOrO LEHTPY abo Byab-aKkoi ycTaHoBM baHky, abo KnieHt
3MiHtoe BCTaHoBMeHWn bankom ButpatHui Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTkv BCTaHOBNIOWOTLCS CTaHAapTHI ButpatHi JliMiTv Ha onepalii 3i 3HATTS roTiBku (Yepea 6aHkomaT Ta/abo kacy yctaHoBu baHky) Ta/abo
onepadii i3 6e3roTiBKOBUX pO3paXyHKIB y HACTYMHUX po3Mipax:

Visa Electron/| Visa /IMC MC Visa/MC | MC World Elite; | Visa/MC Visa/ MC
Maestro Standard | Standard Gold; MC World Black | Platinum; Business

Tun KapTtku
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OTP Credit | MC World Edition/ Visa
Infinite

OnepaLii i3 3HATTA roTiBKM (Yepe3
6aHkomMat abo Kacy ycTaHOBM 10 000 10 000 10 000 25000 25000 25000 25000
BaHky) (rpH. Ha go6y)

MakcumanbHui Butpathun Jlimit

Onepauiit i3 HATTA roTiBkM Yepes | 405000 | 100000 | 100000 | 100000 He 100000 | 100000
OaHKoMaT, Lo He MOXYTb byTH 3aCTOCOBYETHLCA

36inbweHi KnieHTom (rpH. Ha foby)

Ll UL bl e el 20 000 30 000 20 000 75000 150 000 150 000 75000

po3paxyHkiB (rpH. Ha A06Y)
Onepadji i3 nepeka3sy KowTiB 3
KapTK1 Ha KapTKy Ta onepaii
po3paxyHKy B Mepexi IHTepHeT Ge3 25000
BMKOPUCTaHHA TexHonorii 3D-
secure (rpH. Ha go6y)

B pasi 3miHn BcTaHoBrneHux ButpaTHux JliMITIB CymMM HeCaHKLiOHOBaHMX cnucaHb MO KapTKOBOMY paxyHKY 3a pilleHHAM baHky MOXyTb
BigLwkogoByBaTucs KnieHTy B Mexax cTaHgapTHUX ogHOAeHHUX ButpaThux JliMiTis.

3.2. BUTPATHI NIMITU HA CYMU OMEPALYA MO KOPMOPATUBHUM KAPTKAM

3.2.1. 3 meTol0 36epexeHHs kowwTiB Ha KapTpaxyHKy Ta 3anobiraHHs HecaHKLioHOBaHWX cnncaHb 3 KapTpaxyHky, baHk BctaHoBntoe ButpatHi flimiTn
Ha cymu onepauiin no KopnopatusHum KapTkam. ButpatHi JlimiTn po3pisHstoTbcst B 3anexHocTti sig tuny Kaptku. Ha KopnopatusHy Kaptky
BCTaHOBMIOOTLCA Butparthi JliMitn y rpusHsax (UAH) B mexax, siki BusHayeHi n.3.2.1.1. Mpasun, WO NOWMPHOIOTLCS Ha onepalii 3i 3HATTS roTiBKu
(vepes baHkomat Ta/abo kacy yctaHoBu baHky) Ta/abo onepadii i3 6€3roTiBKOBKX po3paxyHkiB. SAKLLO BantoTa TpaH3aKLii Bipi3HAETLCA Bif rPUBHI
(Hanpuknag, NpoBefeHHs onepaLii 3a KopAoHOM), GaHKiIBCbKI 0BMexeHHst ByayTb AiTU Y MeXaXx CyM BarioT iHLWKX KpaiH, NepepaxoBaHuX y rpyBHi
3a Kypcom koHsepTayii). [Ons 3miHu ButpatHux JliMiTie, skwo ix 3miHa fo3sonseTbes BignoeigHo Ao n.3.2.1.1. lMpasun, cnig 3BepHyTMCh A0
[Josigkosoro LeHTpy abo byab-akoi ycraHoBn banky, abo yepea cuctemy baHky auctaHuiiHOro 06cmyroByBaHHs.

3.2.1.1. Ha KopnopaTuBHi KapTku BCTaHOBMNIOWTLCS CTaHAAPTHI ButparHi JlimiTu Ha onepauii 3i 3HATTA roTiBku (Yepes 6aHkomat Ta/abo kacy ycTaHoBw
Batky) Ta/abo onepalii i3 6e3roTiBKOBMX pO3paxyHKIB Y HACTYMHUX po3Mipax:

Tun KapTku MasterCard / VISA MasterCard / VISA Gold Maestro
Business
Onepadii i3 3HATTA roTiBku (Yepe3 GaHkomat 25000 25 000 10 000

a60 kacy yctaHoBu BaHky) (rpH. Ha Bo6y)

Onepauii i3 6e3roTiBKOBUX pO3paxyHKIB 3

BUKOPUCTaHHAM TexHonorii 3D-secure (rpH. Ha 75000 75000 20 000
Aoby)
3aranbHuii Butpathui JliMit Ha cymy Bcix 100 000 100 000 30 000

onepaLiii (rpH. Ha go6y)

Onepauii i3 06e3roTiBKOBUX po3paxyHKiB B
mepexi IHTepHeT 6e3  BMKOPUCTaHHA 25000
TexHonorii 3D-secure (rpH. Ha Bo6y)

3.2.2. B pasi amiHu BcTaHoBneHux ButpatHux JliMiTiB Cymu HecaHKUiOHOBaHMX crnncaHb no KapTkoBOMY paxyHKy 3a pilleHHsm baHky moxyTb
BigLwkogoByBaTucsa KnieHTy B Mexax CTaHAapTHUX 0gHogeHHUX ButpatHux JlimiTie.

3.3. NNIMITK HA 3AHATTA rOTIBKOBUX KPEOAUTHUX KOLLITIB.

3.3.1. I3 BpaxyBaHHsaM Tuny KapTku, JliMiTV Ha 3aHATTS rOTIBKOBUX KPEAUTHUX KOLUTIB BCTAHOBIIOKTECS BaHKoM.

4. YMOBW 3AIMCHEHHS PO3PAXYHKOBOIO OECNYTOBYBAHHS.

4.1. baHk 3abe3aneyye 3apaxyBaHHs KOWTIB Ha KapTKOBWIA paxyHOK NpoTsiroM 3-X BaHKIiBCbKMX AHIB 3 MOMEHTY iX HAOXOMKEHHS Bif HOPUANYHUX YN
hisnyHmx ocib Ha paxyHok banky. KnieHT BHOCWTB KOLTK roTiBko abo nepepaxoBye KOWTW Ha KapTkoBuMi paxyHokK i3 cBOro MOTOYHOrO paxyHKy y
BigNOBIAHOCTI 3 [lOroBOPOM Ta Aik04MM 3aKOHOAABCTBOM YKpaiHu.

4.2. Knient gopyyae baHky B nopsiaky nepeatayeHomy [loroBopom, camocTiitHO cncysaTit 3 KapTkoBoro Yun/Ta MoTOYHOTo paxyHKy rpOLLOBI KOLUTH Ha
cymm Byab-sikux onepaviii 3 BUKOpUCTaHHAM KapTku, Byab-skvx iHLWKX nnaTixHux 3060B'a3aHb Knienta nepeq MnatixHoto cuctemoto abo Baxkom.
4.2.1. Mpw 30iCHEHHI po3paxyHKy 3a gonomoroto KapTku npouec 34iMCHEHHs onepauii noginseTscs Ha ABa eTanu. B AeHb 34iicCHEHHS po3paxyHKy
cyma onepallii 6rokyeTbes Ha KapTkoBomy paxyHKky krieHTa. [licnsi oTpumaHHs ©aHKOM pO3paxyHKOBMX [LOKYMEHTIB (Big 2 8o 45 gHis), wWwo €
NiATBEpIXEHHAM 3AiICHEHOT onepaLii cyma kowwTiB cnucyeTbes 3 KapTkosoro paxyHky KnieHTa. [pw YoMy y pasi 3giliCHEHHs po3paxyHKy B BanioTi,
LLO BiAMiHHa Bif BaNtOTU paxyHky, abo y pasi npoBeAeHHs onepaLii 3a y4acTio TOprosug, WO 3apeecTpoBaHuin 3a Mexamu YkpaiHu, Cyma KoWTiB, Lo
3abrokoBaHa Ta CyMa KOLUTIB, LU0 CrcaHa MOXE Bifpi3HATUCh.

4.3. baHK BiHOBIIOE po3paxyHKoBe obcnyroByBaHHa KnieHTa npoTsirom 5-T BaHKiBCbKMX HIB 3 MOMEHTY nikBigauji 3aboproBaHocTi KnieHTa no
KapTkoBOMY paxyHKy.

4.4, KapTkoBuin paxyHok BegeTbes B gonapax CLUA, EBPO, abo y HauioHanbHin BantoTi Ykpainu (rpusHi / UAH). Kowwutn KapTkoBOro paxyHKy MOXyTb
ByTu BUKOpUCTaHi KnieHTOM Tirnbku Ans po3paxyHkiB no onepadisx 3 KapTkoto, AKLo iHwe He nepenbayeHo [loroBopoM 3 KrigHTom.

4.5. baHk [lebeTye KapTkoBuii paxyHOK Ha BCi Cymu, MOB'i3aHi 3 BUTPaTamy, LU0 BUHWUKAKTL Npu Biaadi KapTku, ii MOHOBMNEHHI Ta BUKOpPUCTaHHI, a
TakoX npw posipeaxHi [Jorosopy.

4.6. KnieHT Mae npaBo po3paxoByBaTucs 3 BaHkoM B 0fWH 3 Takux cnocobis:

» BHECEHHsIM roTiBKOBMX KOLLITIB;

» nepepaxyBaHHsIM rPOLLEN 3 iHLLOrO PaxyHKy, B T.4. 3 iHLIOMO BaHky;

» 3apaxyBaHHs 3apobiTHOT NnaTu Ta iHWMX nnatexis Big OpraHisavii

» nepepaxyBaHHs KOLITIB 3a pekBianTamu KapTku, B T.4. 3 iHLIOTO BaHKy.

4.7. Nnatix Habupae YMHHOCTI, SKLLO NOro OTPUMAHO 3a afpecor, BkasaHow baHkom, i KapTkosuii paxyHok KpeguTosaHo.
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4.8. baHK HapaxoBye MPOLIEHTU Ha 3anMLLIOK KOWTiB Ha KapTkoBomy paxyHky KnieHTa. Po3mip MpOLEHTHOI CTaBKkK, B 3anexHOCTi Big Tuny KapTkm,
BM3HayaeTbcs Tapudpamu BaHky. lMpoueHTn pospaxosytoTbes, 3rigHo Tapudis BaHky, 3a KOXHUI KaneHdapHWA geHb nepebyBaHHS KOLTIB Ha
KapTkoBomMy paxyHky. Po3paxoBaHi 3a3Ha4eHUM YYHOM MPOLIEHTI HApPaXOBYTLCA LOAEHHO i 3apaxoBytoTbes Ha KapTkosuin paxyHok KnieHTa B [leHb
Bininry.

4.9. KnieHT 30008 A3aHWi ONNaTUTW BCi BUTPATX Ta iHLLi MATEXi, WO BUHMKAOTb Y 3B'A3Ky 3 BUkopuCTaHHaM KapTku. Bei nocnym banky onnavyiotbcs
3rigHo 3 Tapudamu.

4.10. Mnata baHky 3a ewmicito KapTok, 06MiH Ta ix NOHOBNEHHS cnnavyeTbes Knientom abo cnucyeTtbest 3 KapTkoBoro paxyHky KnieHTa npu BigKpuTTi
KapTkoBoro paxyHky abo npu 06MmiHi 4 OHOBNEHHI KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMK OMEPALISIMUA. BaHk mae npaso 3anpocuth y KnieHTa Ta/abo y nnaTHukaliHiyjatopa
nepekasy [OKYMeHTW (iHopmaLilo), Lo CBigYaTb MPO MPaBOMIPHICTb 3apaxyBaHHs/Mepekasy KOWTIB Ta BiOCTPOYMTM BUMKOHAHHS nepekasy /
3apaxyBaHHS KOLLTIB Ha paxyHku KnieHTa, BigkpuTi y baHKy, 3a okpemumu BuZaMu onepaLiin, 30kpema, ane He BUKMKYHO:

- 3 METOH 30iNCHEHHs BaMOTHOTO Harnsay Ta/abo (iHaHCOBOrO MOHITOPHHIY;

- 3 METOI0 KOHTPOIO PEXMMIB PaxyHKY, LLIO BU3HAYEHi HOpMaTUBHO-NPaBOBUMM akTamu HBY.

BaHk noseptae kowwTu KnieHTy/nnatHuky/iHiLiatopy nepekasy Ta/abo BigMOBMSsE Y 3apaxyBaHHi/nepekasy KOWTiB, NpoBeeHHi BaHKIBCbKOT onepauyii,
Ta/abo 3anuwuae 6e3 BUKOHaHHs GaHKIBCbKY onepaujio y pasi:

- sikwo KnieHT Ta/abo nnaTHuk/iHiLiaTop nepekasy He Hapanu baHky JOKyMeHTM (iHhopmaLto), Lo cBig4aTh Npo NPaBOMIPHICTb 3apaxyBaHHs/nepekasy
KOLLTIB;

- KO 3AIMCHEHHS 3apaxyBaHHs/nepekasy cynepeynTb pexumy paxyHky KnieHta/mnaTHuka/iHiujaTopa, WO BU3HAYEHMIA HOPMATUBHO-NPABOBUMM
aktamu HBY.

- BaHk Mae NpaBo Ha Yac BCTAHOBIEHHS NPABOMIPHOCTI Nepekasy 3yNUHATY 3apaxyBaHHs KOLWTIB Ha KapTkosuii paxyHok KnieHTa y pasi HagXomeHHs
Bif GaHky-iHiLiaTopa NOBIBOMNEHHS PO HEHANEXHWIA NEpPeKa3 KOLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMU 3 BAKOPUCTAHHAM KAPTKW.

4.12.1. 3ab0pOHSETLCS BUKOPUCTOBYBATU KapTKOBI paxyHku hisudHKX OCi6, LLO BigKpUBaKTLCA ANS BRacHUX noTpeb, Ans npoBedeHHs onepawin,
MOB'A3aHMX i3 34INCHEHHAM NiANPUEMHULIBKOT Ta HE3aNexHOI NPodeCinHoT AisnbHOCTI.

4.12.2. 3a KapTKkoBMMU paxyHkamu B HaLlioHanbHiii BankoTi isnyHUX 0Cib - pe3naeHTiB 3aiicHIOTLCS BCi BuaKM Po3paxyHKOBO-KacoBMX onepalii
BiANOBIAHO [0 YMOB [loroBopy Ta BUMOr 3aKOHOAABCTBA, SiKi HE NOB'A3aHi i3 3AINCHEHHAM NIBNPUEMHMLBKOT Ta He3anexHoi NpodeCiHOi AiSNbHOCTI.
4.12.3. 3a KapTkoBMMM paxyHkamu B HaLjioHanbHiN BantoTi gisnyHmx ocib - mignpuemuis / ¢iisnduHux ocib, siki NpoBagsTb HesanexHy npodecinHy
JiSNbHICTb, 3AINCHIOTLCS BCi BUAN Po3paxyHKOBO-KacoBMX OnepaLiit BignosigHo [0 yMoB [loroBopy Ta 3akoHOAaBCTBa, KpiM onepaLlii, NoB'A3aHMX
i3 BnacHumm notpebamu. Lli ocobu nicns cnnatu nogartkis, 360piB Ta iHWKX nnaTexis, nepefdayeHnx 3akOHOAABCTBOM, Mal0Tb NPaBO nepepaxysaTh
KOLLTM 3 TaKMX PaxyHKiB Ha BNAcHi NOTOYHI paxyHKM, BigKpUTI Anst BNAcHWX notpeo.

4.12.4. KnieHTu 3giicHIOTb BanioTHI onepalii 3a KapTkoBumn paxyHkamu BignoBigHO 40 BamoTHOMO 3akoHO4aBCTBA Ta HOPMATWUBHO-NPABOBWX aKTIB
HBY.

4.13. 3BIT (BUNUCKA NPO PYX KOLLTIB).

4.13.1. Ha sumory KnieHTa B ycHiit chopmi, 3aTenedoHyBaBLun 40 [l0BiOKOBOMO LIEHTPY, arne He yacTille 0AHOro pasy Ha micsub, baHk Hagcunae
BesKoLTOBHO Ha enekTpoHHY agpecy KnienTa, Lo 3asHaveHa y 3assi-aHkeTi, 3BiT Npo obir kowTiB Ha KapTkoBoMy paxyHKy. 3BiT Bkrtoyae B cebe
nepenik MnatixHux onepadii, npoeefeHux KrieHToM no KapTkoBoMy paxyHKy, BKMtoYaroum nnatexi Ha kopucTb baHky, a Takox 6anaHc KapTkosoro
paxyHKy. KrieHTy HagaeTbcsl MOXMMBICTb OTpumyBaTW 3BIT 3a appecot baHky i3 BpaxyBaHHsm Tapudis banky. Mpu usomy BaHk He Hece
BigNOBIZANbHOCTI 3a BTpaTy 3BiTY abo PO3ronolieHHst 3a3HauyeHoi y 3BiTi iHopmalii nig yac nepecunaHHs nowToo abo nepedavy uepes
ynoBHoBaxeHy ocoby OpraHisauji. HeotpumanHs 3BiTy He 3BinbHse KnieHTa Big BUKOHaHHS 110ro 30608 s3aHb 3a [loroBopom.

4.13.2. KnieHT Mae MoxnmBiCTb B Oyab-akuil 3pyyHuin Ans cebe yac ccopmyBaTh BUNMCKY MPO pyx KowTie Ha KapTkoBomy paxyHky B Cuctemi OTP
Smart. Bucnucka no KaptkoBomy paxyHky moxe ByTu cchopMmoBaHa 3a 3agaHui KnieHTom nepiog Ta MicTuTb BCi npoBefeHi KnieHTom onepalii no
KapTkoBoMy paxyHKy Ta 3a JONOMOroto Beix KapTok, Lo BiakpuTi 4o AaHoro KapTKoBOro paxyHky.

4.13.3. Akwo KnieHT BMSIBUB po3BiKHOCTI Mix onepavisMmn Ta cymamu, BkasaHuMi y 3BiTi | (akTMYHO NpOBEAEHUMM, TO MPOTAroM 15-Tu KaneHaapHNX
JHIB Nicns 3aKiHYEHHS 4eproBoro Po3paxyHKOBOrO LMKITY BiH MOBUHEH MMCbMOBO NPOiHGopMyBaTh Npo Le baHk 3 goaaHHsM HeobXxigHUX MnaTixHuX
KBUTaHLIil1, y MPOTUNEXHOMY pasi 3BIT BBAXATUMETLCS NiATBEPMKEHNM i noganbLLi npeTeHsii baHkom He npuimMaloTbCs.

4.13.4. baHk wwopoky, Ha Bumory KrieHTa, cTaHom Ha 01 ciunsl, Hagae KnieHTy Bunucky 3a ix KaptkoBumu paxyHkamu. Akwwo KnieHT He Hagas baHky
niaTBepmKeHHs o 01 NIIOTOr0 NOTOYHOTO POKY MPO 3aNMMLLKK Ha KapTKOBOMY paxyHKy, 3anuLuki no KapTkoBOMY paxyHKy BBaXaloTbCst NATBEPAKEHUMM
KnieHTOM.

4.14. BAHKIBCbKA MOCIYT'A «PETYNAPHI NIATEXI»

4.14.1. Ha nigcraBi 3asBu-aHKeTU, sika MiCTUTb Y cobi 3amoBneHHst KnieHTom BaHkicbkoi nocnyru «PerynspHi Mnatexi», KnieHT popyyae baHky
CaMOCTINHO CMCYBATY FPOLLIOBI KOLUTK Ha cnnaTty KnieHTom perynsipHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkasaHoro y 3asii-aHKeTi.
4.14.2. PerynapHum nnatexem € nnatix, ki cnnadyetbcs KnieHTom 3 ¢hikcoBaHOI MEpPIoANYHICTIO (pa3 Ha TWXAeHb, pa3 Ha Micsub TOWO), Y
chikcoBaHiit Cymi, AKLO iHLWe He BU3Ha4eHo CTopoHamu y 3asBi-aHKeTi, 3 OOHUM i TUM e NPU3HAYEHHAM NNaTexy Ta OGHOMY i TOMY X OTpUMyBaqy
(Hapani — PerynspHui nnarix).
4.14.3. baHk npoBOANTbL CMCaHHs PerynsipHux nnaTtexis 3 KapTKoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHok(ku) oTpumyBava(is), 3rigHo 3 rpadpikom
nnaTexis, Wo 3a3HaveHuin y 3assi-aHkeTi (Hagani — Mpadik nnatexis).
4.14.4. Cymu, WO nignsratoTb CnucaHHi0 3 KapTkoBOro paxyHky, Ta BCA iHWa iHdopmaLis, ska HeobxigHa baHky ans npoBedeHHst PerynspHoro
nnaTexy HaBeaeHo y 3asBi-aHKeTi.
4.14.4.1.Y BunapKy, sKwo 3rigHo 3assu-aHkeTn KnieHt € Camo3aitHsaTo 0coboto, a oTpuMyBadem PerynsipHoro nnatexy Buctynatume KnieHT y akocTi
hisnyHoi ocobm, PerynsipHuil nnaTix 3miNCHIOBAaTUMETLCS SK NepepaxyHoK BacHOro foxody KnieHTa Ha BMNAcHWA MOTOYHMIA paxyHOK (MOTOYHWA,
BKMagHUA un Oyab-skvi iHWwWiA), BigkpuTuiA sk diidnuHin ocobi (ons BnacHux notpeb), kpim Toro, KnieHT 3060B’'s3aHMI 3abesneuntn cnnaty ycix
nepenbaveHnx 3akOHOAABCTBOM NOAATKIB Ta 300piB 40 HACTaHHS KOXHOI BiANOBIAHOI ATy PerynspHoro nnatexy.
4.14.5. BignosiganbHicTb 3a NpaBurbHe 3a3Ha4eHHs AaHuX, BkasaHux y n. 4.14.4. Mpasun Hece KnieHT.
4.14.6. HassHicTb kowTiB Ha KapTkoBOMY paxyHky Ha AaTy crucaHHs PerynspHoro nnatexy B HaujoHanbHid BamoTi 3rigHo [padiky nnatexis
nepeBipsieTbcs Bankom Ha noyatky OnepauinHoro Yacy banky, Ha kiHeub OnepauiiiHoro yacy baHKy Ta Ha Yac BUKOHAHHS MiaTexy, SKWO iHLWA
NOPSAOK HE BCTAHOBMEHO BHYTPILLHIM PErynaTUBHAM JOKYMEHTOM BaHky.

Mpu UbOMY, SIKWLO Ha MOMEHT nepeBipki BaHKoM HasiBHOCTI KOLTIB Ha KapTKOBOMY paxyHKy, ik BKa3aHO BUMLLE Y LibOMY MyHKTi, HeoOXigHOT ans
CMMUCaHHs Cymu 3rigHO 3 ymoBamu [JoroBopy Ha KapTkoBOMY paxyHKy He Byro, To BBaXaeTbCs, LU0 Ha 4aTy CUCaHHS BignoBigHo go padiky nnatexis
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kowTn Ha KapTkoBomy paxyHky Oynw BigCyTHi abo ix Oyno HemocTaTHbO Ans npoBefdeHHs BaHkom cnucaHHs cymu PerynmsipHoro mmatexy y
BigNOBIAHOCTI 40 ymMOB [lorosopy.

Y pasi BigcyTHOCTi kowTiB HAa KapTkoBOMy paxyHKy y 06cs3i, BOCTaTHEOMY A71S BUKOHAHHS PerynspHoro nnatexy i3 BpaxyBaHHSM KoMmicii baHky
Ha fjaTy cnucaHHs 3rigHo 3 padikoM nnatexis Ta ymoBamu [loroBopy, baHk He Hece HisikoT BiANOBIiAaNbHOCTI 3a HECMINCaHHS (NopyLUeHHs KrigHToM
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
4.14.7.Y pa3i BigcyTHOCTi ab0 HeJOCTATHOCTI Ha AaTy cnucaHHs baHkom PerynspHoro nnatexy Ha KapTkoBoMy paxyHKy KOWTiB y 06¢si3i, 4OCTaTHbOMY
Ans npoBefeHHs baHKoM cnncaHHs cym ycix PerynsapHux nnatexis 3rigHo 3 [padikom nnatexis, baHk NpoBOAWUTL CMCAHHS YaCTUHM 3a3HAYEHMX
PerynspHux nnatexis Ha BNacHUN po3cys - B MEXax HasiBHUX Ha KapTkoBOMY paxyHKy kowwuTis. Mpu Lbomy, baHk He Hece Hiskoi BignosiganbHOCTi 3a
HecnucaHHs (nopyleHHs KnieHTom CTpokiB nepepaxyBaHHs Towlo) PerynapHux nnatexis. baHk He BigcnigkoBye nofanbluuii CTaTyC 3a3HaveHux
PerynsipHux nnaTexiB Ta He NPOBOAWTb CMIMCAHHA Y iHIWY AATy y pa3i HaAXOMKeHHs Ha KapTKOBWIA paxyHOK KOLUTIB, BOCTATHIX Ans NpOBEAEHHS
cnucaHHs pelwtn PerynsapHux nnatexis 3rigHo 3 pacikom nnatexis.
4.14.8. Yci PerynspHi nnaTexi BUKOHYKOTLCS Ha AaTy CMCaHHs Takix PerynsipHux nnatexis 3rigHo 3 padikom nnatexis, Ha novaTok OnepauiiHoro
AHs, Ha kiHelb OnepalLiiiHoro AHs baHKy Ta Ha Yac BUKOHaHHS nnaTexy, Yy BignoBiaHoCTi 3 N. 4.14.6. Mpasun, SKLLO LKA NOPSLOK HE BCTAHOBIEHO
BHYTPILUHIM perynaTueHUM fokymeHToM banky. Mpu Lbomy, y pasi HagxomkeHHs fo baHky Big KnieHta Ha gaTy cnucanHs PerynsapHoro nnatexy 3rigHo
3 ymoBamu [loroBopy iHLWKX NnaTixHUX AopydeHsb KrieHTa, KnieHT uum ynosHoBaxye baHk camocTilHo, Ha po3cyd BaHky (Ta 3 ypaxyBaHHsM BUMOT
3akoHozaBCTBA), BU3HAYATY YEPTOBICTb BUKOHAHHS TakuX PErynsipHuX niaTesis i Takux iHWMX NNaTikHUX JopyyeHb KnienTa.
4.14.8.1. 3 ypaxyBaHHsM HaBeaeHoro y n. 4.14.8. Mpasun, baHk He Hece BignoBiaanbHOCTI 3a:
4.14.8.1.1. HeBUKOHaHHS PerynspHoro nnatexy, SKWo y pesynbTaTi BUKOHaHHS BaHKOM iHLWWMX NRaTiXHUX AOPYYeHb, WO Haainwny Big KnieHTa Ha
AaTy CnvcaHHs Takoro PerynsipHoro nnatexy 3rigHo 3 ymosamu [JoroBopy, Ta/abo BUkoHaHHs baHkom BMOr 3akoHOAABCTBA NP0 YEProBICTb CMIUCAHHS
IPOLLOBMX KOLLTIB, KOLLTIB Ha KapTKoBOMY paxyHKy He BUCTauMUNO Ans BUKOHAHHS Takoro PerynspHoro nnatexy, abo
4.14.8.1.2. HEBUKOHAHHS iHLLIMX NIATXKHUX JOPYYEeHb, L0 HadidwWnw Big KnieHTa Ha gaTy cnucaHHs PerynsapHoro nnaTexy 3rigHo 3 ymosamu [Jorosopy,
Yy pesynbTaTi BUKOHaHHS baHkoMm BignosigHoro PerynsipHoro nnatexy, Ta/abo BMkOHaHHS baHkoM BUMOr 3akoHOAABCTBA MPO YEProBiCTb CNMCAHHS
TPOLLIOBWX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy He BUCTa4nUno A4S BUKOHAHHS TakuX MAaTikHUX AOPYYEHb.
4.14.9.'Y pasi BHECEHHS 3MiH LLOAO NOPSAKY CUCaHHS (CyM Ta/abo pekBisuTiB Ans nepepaxyBaHHs PerynspHuX nnatexis TOLWo), ke 34iNCHI0ETbCS
BaHkom Ha nigcTasi [JoroBopy, KnieHT 30608's3aHuii iHiLjitoBaTh yknaaeHHs 3asBu-aHkeTh Npo HagaHHs baxkiscbkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOpPUCTYBaHHs1 BaHKiBCbKMMM nocnyramm).
4.14.10. BaHk He Hece BigNOBILANBHICTb 3@ BUKOHAHHS CMUCAHHS 3rigHO 3 ymoBamu [lOroBopy, SIKWO (akKTWYHO [aHi, HaBeaeH y 3asBi-aHKeTi
3MiHUnKCb, ane KnieHT He nosigomue baHk npo ue y nopsaky, nepeabayeHomy y n. 4.14.9. Mpasun.
4.14.11. Knient mae npaBo B Byadb-skui Yac BigMoBMTUCS Bif BaHkiBcbkoi nocnyrn «PerynspHi nnatexi», Hagaslum fo baHky 3asBy-aHKeTy npo
BiAMOBY Bif OTPUMaHHsi BaHKIBCbKIX MOCNYT y CTPOKW Ta y Nopsiaky, nepeabadyeHi posainom V [lorosopy.
4.14.12. 3a HagaHHs baHkiBcbkoi nocnyrv «PerynspHi nnatexi» nepegbadeHoi [JoroBopom, KnieHT cnnadye baHky KOMiCilHy BUHaropogy 3rifHo 3
Tapudbamm BaHky y cnoci6, BuaHayeHnin 3asiBO0-aHKETOHO: LLMSXOM CcaHHs BaHkom KoMiCinHOi BuHaropogy 3 KaptkoBoro paxyHky KniexTa.
4.14.12.1. Y pasi BigcyTHOCTi Ha KapTkoBOMY paxyHKy KnieHTa rpoLwIoBmMx KOLUTIB y 4OCTATHIN KiNbKOCTi AN1s cnMcaHHs baHKoM KOMICINHOT BUHAropoau
3a HapaHy baHkiBcbKy nocnyry 3rigHo 3 uum posginom lNpasun abo Hecnnati KnieHTOM 3a3HaueHoi baHKiBCbKOi nocnyrit npoTtarom GinbLue Hix 2
kaneHgapHi micsui nocninb, baHk Mae npaBo B 04HOCTOPOHHLOMY NOPSAKY posipsaTh [JoroBip B YaCTWHI HaaaHHS BaHkiBCbKoT nocnyr «PerynspHi
nnatexi» Ta Mae Npas.o iHiLiloBaTV noraleHHs KrieHToM 3asHaveHoi 3aboproBaHOCTi Ta 3aBAaHUX 30UTKIB BaHky y Cya0BOMY NOPSAKY.
4.14.13. Wnsaxom yknageHHs 3asBu-aHkeTW Npo HagaHHa BaxkiBcbkoi nocnyrn «PerynsapHi Mnatexi» KnieHT ninTBepaxye, WO NOPSAOK CMNCAHHS
PerynsipHux nnatexie 3 KapTkoBOro paxyHky, sk BiH onucaHuii y 3asiBi-aHKeTi, HOMY LIiNKOM 3p03yMinuii Ta, WO BiH 6e33aCTepexHo NOromKyeTbCA 3
HWM Ta He Byae BucyBaTh 00 baHKy XOAHMX NpeTeH3iit, NO30BIB Y 3B'A3Ky 3 HadaHHaM Ta/abo HeHagaHHaM baHkom baHkiscbkoi nocnyru «PerynspHi
nnaTexi» y nopsagky, nependaveHomy 3asBow-aHKETOH Ta [loroBopom.

4.15. 30IMCHEHHA BE3KOHTAKTHUX NMMATEXIB 3 BAKOPUCTAHHSAM CEPBICY GOOGLE PAY/ APPLE PAY

4.15.1. Cepsic Google Pay/ Apple Pay - cuctema mobinsHux nnatexis pospobneHa Komnanieio Google/ Apple, ska 403BoNse 3aiMCHIOBATY NNATHKHI
TpaH3akLji 3a gonomoroto MoBinbHIUX NPUCTPOIB, TakMMI MPUCTPOSIMI MOXYTb 6YTW CMapTOHN, NNAHLLETI, FOAMHHWKM Ha nnatdopmi Android/ i0S.
Onnara BinbyBaeTbCA Yepe3 BiaMnoBiaHWA foaaTok 3 BukopuctaHHsm TexHonorii NFC. Cepsic Google Pay/ Apple Pay nigTpumyeTbest Ha NpUCTposix 3
onepauinHoto cuctemoto Android Bepcii 4.4 i uwwe/ i0S, 6e3 root-gocTyny.

4.15.2. ins 3picHeHHs onepadin 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha mobBinbHui npucTpiit HeobxigHo BcTaHoBUTM Mo6inbHuin JoaaTok
Google Pay/ Apple Pay Ta sapeectpyBaTti B HboMy KapTky, HaaaBLUW peksisuTy, ski BuMarae seect MobinbHui gogatok Google Pay/ Apple Pay.
4.15.3. baHk 3gifiCHIOE NepeBipKy BBeAeHMX pekBisnTi B MobinbHui fogatok Google Pay/ Apple Pay, a Takox npoBoguTb aBTeHTUdiKaLito [epxaTtens
KapTku ogHum 3 0BOX cnocobie:

- 3 BUKOPUCTaHHAM OZHOPA30BOro napons, HanpaeneHoro [epxatento Kaptku B SMS -nosigomneHHi;

- WwnsxoM npoxomkerHs [epxatenem KapTkv npoueaypy nepesipku yepes [osigkosui LeHTp baHky y nopsaky, BctaHoBneHomy baHkom.

4.15.4. Micnsa peectpauii Kaptkn B MobinsHomy fogatky Google Pay/ Apple Pay B 3axuiweHomy cxosui MoBinbHoro npuctpoio (opmyeTbes i
30epiraeTbcst TOKEH.

4.15.5. KnieHt Moxe 3apeecTpyBatu Aekinbka Kaptok B MobinsHomy gopatky Google Pay/ Apple Pay.

4.15.6. 3 BukopuctaHHam Cepsicy Google Pay/ Apple Pay [epxatens Kaptku 3a gonomoroto BignosigHoro MobinsHomy gogatky MobinsHoro
NPUCTPOI0 MOXe 3aiNcHIoBaTH nnatexi yepes POS-tepminan, skui nigtpumye NFC-onepauii, 3giicHioBat nnatexi B MobinbHux gogatkax Google
Pay/ Apple Pay Ha Mo6insHoMy npucTpoi i Ha caitTax, ski nigTpumytoTb pospaxyHku yepes Cepsic Google Pay/ Apple Pay.

4.15.7. BupanenHs nigknioyeHoi Kaptku 3 Cepaicy Google Pay 3aiiicHioeTbes wnsixom BuganeHHs TokeHy B MobinsHomy fogatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs ao [osigkoBoro LeHTpy baHky, (skwo MobinbHuin npucTpiin 6yno BukpageHo/BTpayeHo).

4.15.8. [lepxatens 30608'a3aHn Buganutu TokeH 3 MobinsHoro gogatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y BUnagaky anamy MobineHoro npuctpoto [epxatens abo nigo3pu npo 3nam;

- OiePXaHHs TPETIMK 0cobaMn HeCaHKLIOHOBaHOTO JocTyny A0 MoBinbHOro NpucTpot, abo BUHMKHEHHS Migo3pu Npo Lie YW iHLLE NOpYLIEHHS 6e3neku
Ta goctyny 4o MobinbHOro NprCTpoOLo TOLLO;

- nepeq 3HULLEHHsIM, nepen nepepayeto MobinbHOro NpUCTPOLD B KOPUCTYBaHHs abo y BRacHicTb TpeTi 0cobi Ta iHWwWuM BubyTTAM MobinsHoro
MpUCTPOtO 3 BonogiHHs [lepxatens, ke BigbyBaeTbCs 3a 1070 BOMEBUSBMNEHHSM.

4.15.9. KnieHT Hece BignoBiganbHicTb 3a:

- KOH(igeHLUinHicTb ogHopa3oBux naponis, naponis, MIH-kogie, iHWwMx 3acobis goctyny KnieHta go MobGinsHoro mpuctpoto, MobinbHoro gogatky
Google Pay/ Apple Pay, Kaptku, TokeHy;
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- HasiBHICTb 0OMexeHb gocTtyny go MobinbHoro npuctpoto (naponie, GioMeTpUYHUX ineHTUCDIKATOPIB, YacoBMX iHTEPBANIB BIOKyBaHHS TOLWO), 3a
HasABHICTb Ta CBOEYACHE OHOBIEHHS aHTUBIPYCHUX NPOrpam, BCTaHOBMEHNX Ha MoBinsHoMy npucTpor;

- HeOMYLLEHHS BUKOPUCTaHHS TpeTiMu ocobamu MobBinbHoro npucTpoto 3i BctaHoBneHuM Ha HboMy MobinbHum gogaTkom Google Pay/ Apple Pay;

- 32 onepaLii, 3giiicHeHi 3a gonomoroto Cepaicy Google Pay Ha Mo6insHomy npuctpoi KnieHTa;

- CBOevYacHe nosigomneHHst baHky npo HeobxigHicTb BriokyBaHHs TOKEHY;

- BupaneHHs TokeHy 3 MobinbHoro gopatky Google Pay nepen BuganeHHam MobinbHoro gopatky Google Pay 3 Mo6inbHoro npuctpoto;

- BUganeHHs TokeHy nepep SHULEHHAM, nepes nepegayero MobinbHOro NpucTpoto B KOPUCTYBaHHS abo y BNACHICTb TPETii 0cobi Ta iHWKUM BUGYTTSM
MobinsHoro npucTpoto 3 BonofiHHA KnieHTa, sike BigbyBaeTbCs 3a NOro BONEBUSABIEHHAM;

-BUKOHaHHS IHCTPYKLiiA Ta npasun poboTu 3 MobinsHum gogatkom Google Pay/ Apple Pay.

4.15.10. baHk BignoBinae 3a 30epeXEHHs rPOLIOBMX KOLTIB HA KapTKOBOMY paxyHKy Ta BMKOHAHHs onepalii 3a KapTKoBuM paxyHKOM 3a YMOBW
potpumanHs KnieHtom Jorosopy.

4.15.11. BaHK He Hece BiANOBIAANbHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXIMBICTb 30iNCHEHHS onepalin 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha CTOpPOHi TOProBoi TOUKY;

- KOH(higeHLiAHICTL iHcbopmaLii, o 3bepiraeTbest Ha MobinbHomy npuctpoi, B MobinbHomy fogatky Google Pay/ Apple Pay;

- NMigTpumky onepavjnHoi cuctemm MobinbHOro NpUCTpoIo;

- [lii npoBaipepa abo byab-sKoi TpeTboi 0cobU, L0 3AINCHIOTLECS B pamkax obcnyroByBaHHst MobinbHoro gopatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-siki 06CTaBMHY, SIKi MOXYTb NepepBaTy, nepeLLkoanTy abo iHakwe BNMHYT Ha dyHKLioHyBaHHS MobinbHoro fogatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepesxi onepatopa MoBINbHOMO 3B's3Ky, 0OMEXKEHHS! 30HW MOKPUTTS MEPEXi MOBINLHOMO 3B'AI3KY,
nepebois nopaui abo nepepuBaHHs 6€34POTOBOrO 3'€HAHHS).

4.15.12. baHK He rapaHTye KOHQiOEeHUNHICTb i Ge3neky eneKkTPOHHOI mepepadi AaHUX 4Yepe3 CTOPOHHI MiAKMHYeHHs, siki He nepelyBatoTb nif
koHTponem baHky. KoHdpigeHLUinHicTb Ta 6e3neka nepegadi AaHnx 3abesneyyoTbes BiANoBIgHO [0 pernameHTis Komnawii Google/ Apple.

4.15.13. Wnsxom nignucanHs 3assu-aHkeTu, KnieHT Hagae 3rogy Ha 06pobky baHkom Ta komnaHieto Mastercard/Visa noro nepcoHansHUX gaHux y
3B'asky 3 pobototo Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegayy (MOLUMPEHHS), Y T.4. TPAHCKOPAOHHY, AOr0 NepcoHanbHUX AaHuX, Lo
nepeabaveHo cTaHgapTamm komnaHii Mastercard/Visa.

5. AOOATKOBI KAPTKW

5.1. 3a nucemoBoto 3asBok0 Knienta bavk moxe Bupat Kaptky [losipeHiit ocobi KnieHta. [JogaTtkoBa naTikHa kapTka HagaeTbcs KmieHTy um
[JosipeHin ocobi KnieHta B nopsiaky, nepepbaveHomy n.2 Mpaeun. KnieHT Ta [JoBipeHa ocoba KnieHTa HecyTb conigapHy BignoBiganbHiCTb nepen
BaHkom 3a onepauii 3 [logaTkoBoto [naTixkHOK KapTKOK NpOTAroM ycboro cTpoky Aii floroBopy 3 KnieHTom. baHk Mae npaBo npeg'siBuTH BUMOMM 40
Oynb-koro 3 Hux. baHk 3a BnacHolo iHiLiaTUBoLo Mae npaBo nepesunycTuTh Joaatkosy MnatixHy KapTky 3i amiHot Ti Tuny (36inbLueHHs 60 3MEHLLEHHS!
Tuny Jopatkosoi MnatixHoi KapTku). Y Bunaaky Hearogm KnieHTa i3 amiHoto Tuny [loaaTkoBoi [natixHoi KapTku, KnieHT Mae npaso 3akputi [Jogatkosy
[MnaTixHy KapTky.

6. KOPMOPATUBHA KAPTKA

6.1. MOPANOK HAOAHHA BAHKIBCbKOI MOCNYyrit

6.1.1. HagaHHs BaHKiBCbKOi Mocnyrv 3GifiCHIOETBCS Ha NigcTaBi 3asBu-aHkeTH Npo HagaHHs baxkiscbkux nocnyr AT « 0TI BAHK»/ 3asiBu-aHkeTn npo
HapaHHsa bankiscbkux nocnyr AT «OTIT BAHK» (3miHa ymoB kopucTyBaHHs BaHkiBCcbkoto nocnyroto) (no Tekcty Mpasun pasom — 3asBa-aHKeTa).
BaHkiBcbka nocnyra nonsrae y BigkputTi KnieHty KapTpaxyHky. [Jo oTpumaHHs BaHkom noBigommneHHs npo BigkputTs KapTpaxyHKy 3 BiAMITKOK Npo
B3ATTS PaxyHKy Ha obnik nogaTKoBWM OpraHoM BCi KapTku samuwarotbes 3abrnokoBaHnmu, a no KapTpaxyHKy 34iiCHIONTLCA onepaji nuwe i3
3apaxyBaHHS KOLLITIB.

6.1.2. baHk 3giicHioe emicito KopnopatusHux KapTok ans 3giicHeHHs onepauiin 3a KaptpaxyHkom, Hagae ix Ta MIH-kog go Hux [Jepxatento B
KOpPUCTYBaHHS Ta 3AiCHI0E ix obcryroByBaHHS. KapTky Mae npaBo BukopucToByBaTM [lepxatenn. BukopucTanHs KapTkw 3a OOBIpeHiCTIO He
[OMyCKaeTbC.

6.1.3. Bunyck, kopuctyBaHHs KapTkoto Ta 3fiiiCHeHHsl onepauliil 3a KapTpaxyHkom perymioetbesi 3akoHoaaBcTBoM, [orosopom, Mpasunamu Ta
Tapudamu banky/TapudHum MNakeTom, a TakoX HOPMATUBHUMI AOKYMEHTaMI Ta NPaBMamm BignoBiaHOI NNaTixHOT CUCTEMM.

6.1.4. KnieHT mae npaBo CamoCTiliHO BU3HaYaTH KinbkicTb KnieHTi, skum HagasaTumyTbes Kopnopatuehi KapTkv Ans 3aiicHeHHs MnatixHuX onepawii.
Mepenik KnieHTie KnieHT 3a3Havae nucbMoBo Yy 3assi-aHkeTi (3asiBa Ha Bugady KopnopatusHoi KapTkn).

6.1.5. bark Bigkpusae Knienty KopnopatusHuit KapTkoBuit paxyHOK y BankoTi paxyHKy Ta Hagae KapTku ocobucto [lepxatensm, a Takox 3a4iNcHIe
po3paxyHkoBe 00cnyroByBaHHs InaTixHUX onepaLwiit, BUKOHaHUX 3 BUKOPUCTaHHAM KapTku.

6.1.6. [lepxatens oTpumye ocobucto KapTky y nopsigky, BusHaueHomy [loroBopom Ta [paBunamu, Ta BUKOPUCTOBYE ii ANs 3MiCHEHHS pO3paxyHkiB
K Ha TepuTopii YKkpaiHu, TaK i 3a ii Mexamu.

6.1.7. BaHk 3giiicHioe 06¢nyroByBaHHs KapTkoBOro paxyHky 3a [le6etoBot cxemoro.

6.1.8. KopnopatneHuit KapTkoBuin paxyHOK BUKOPUCTOBYETHCA BIAMOBIAHO [0 PEXMMY MOTOYHOTO PaXYHKY 3 ypaxyBaHHSM HACTYMHUX OOMeXeHb,
YCTaHOBNEHWX 3aKOHO1ABCTBOM:

- KOWTW 3 KopnopaTueHoro KapTKoBOro paxyHKy hian4HOi ocobu-nmignpuemus He MOXyTb 6YTW BUKOpUCTaHi Ans BunnaTu/ogepkanHs 3apobiTHOT
nnaTty, iHWWX BUMIaT COLjanbHOrO XapakTepy, pPO3paxyHKiB 3a 30BHILLHbOTOProBENbHAMM [OTOBOPaMM (KOHTpakTamu), 3MIMCHEHHS! IHO3EMHMWX
iHBECTUL|N B YKpaiHy Ta iHBECTUL|N pe3naeHTiB 3a ii Mexi;

- KOLUTY 3 kopriopaTieHoro KapTkoBOro paxyHky B HaLjoHanbHii BankOTi MOXHa 3LiACHIOBATI BCi BUAM PO3paxXyHKOBO-KacoBKX onepaLii, kpiM onepaLii,
MnoB'A3aHuX i3 BnacHumu notpedamu Knienta;

- KOLITW 3 KopropaTuBHOro KapTKoBOro paxyHky B iHO3eMHIi BankoTi KOpUaMYHOI 0cobu Ta dianyHoi ocobu-nignpuemus MoxyTs OyTH BUKOpPUCTaH
BUKITHOYHO [151;

® OfepXaHHs roTiBkW 3a Mexamu YKpaiHv A4S onnaTi BUTpaT Ha BiAPAIKEHHS;

®  3[iiCHEHHS pO3paxyHKiB y 6e3roTiBKOBIM hopMi 3a Mexamu YKpaiHu, siki NoB's3aHi 3 BUTpaTamu Ha BigpsIMKEHHs Ta BUTPAaTamMu NPeaCTaBHULbKOTO
XapakTepy, a TakoX Ha onnaTty eKkcrnnyaTaLiiHUX BUTPAT, MOB'A3aHNX 3 YTPUMAHHAM Ta nepebyBaHHAM NOBITPSHMX, MOPCLKWX, aBTOTPAHCMOPTHUX
3acobiB 3a Mexamu YkpaiHu, BignoBigHO Jo ymMoB Kofekcy TOproBenbHOro MopennaBcTea YkpaiHu, MoBiTpsHoro kopekcy Ykpaiu, KoHBeHuii npo
MiXHapOaHY LMBInbHY asiaLjto, MixxHapoaHOT KOHBEHLT PO JOPOXHIN pyX.

KowwTw 3 kopnopaTusHoro KapTkoBoro PaxyHky, BUKOPUCTaHI NpaLiBHUKOM, KU 3HAXOAWUTLCS Y BiPSAIKEHHI, NOHaA HOPM BUTPAT Ha BiLPAMKEHHS,
MigIsaralTb BigWKOAYBaHHIO LM MPaLiBHUKOM BriacHuKy paxyHKy 3rigHO i3 3aKOHOAaBCTBOM.
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KoHTposb 3a pyXoM i LjinbOBMM BUKOPUCTAHHAM KOLTIB 3a KapTKOBUM paxyHKOM 34iNCHIOETbCH BnacHukom PaxyHky.

6.1.9. TMpu nNpuAHATTI piweHHs KnieHTom npo 3BinbHeHHs [epxartens 3 poboTtu (posipaTv Tpy4oBi NpaBoOBiAHOCKMHM), KrieHT B CTPOK 40 3-X
BankiBcbkux AHiB, 30608'a3aHWI noiHopMyBaTK Npo Le baxk i noBepHyTH KapTky Jepxatens fo baxky, B TOMy yncni yknactu 3asBy-aHKeTy npo
BiOMOBY Bif OTpUMaHHs BaHkiBcbkoi nocnyru (npo aHynioBaHHs KapTtku [epxatens emitoBaHux o KopnopatusHoi KapTku KnieHta). B pasi
HenoBepHeHHs KapTku npw 3BinbHeHHi [lepxatens B 3a3Ha4eHn CTpok, KnieHT 30608'3yeTbCs koMNeHcyBaTh baHky BCi BUTPaTK Bifi BUKOPHCTaAHHS
HenoBepHyToi KapTku npoTsirom 3-x BaHKIBCbKMX AHIB MiCNst BUCTABNEHHS baHKOM paxyHKiB Mo MNnaTikHUX onepawjisiX, 3giNCHEHMX 3a [OMOMOroH
BYACHO HeMoBepHyTOI KapTku.

6.1.10. MonoBHeHHs KapTpaxyHKy Moxe 3gilicHioBaTUCS KNiEHTOM 33 paxyHOK rOTIBKOBWX KOLLTIB, L0 BHOCATHCA A0 kacu baHky B ycTaHOBNEHOMY
nopsgky abo Lunsxom Ge3roTiBKOBOrO nepekasy 3 BMacHOro MOTOYHOrO paxyHka KnieHta, Bigkputoro B Oyab-ikomy GaHKy 3a peksisuTamu, L0
3a3HaveHo y 3asBi-aHKeTi.

I3 BpaxyBaHHsM pexumy KapTpaxyHKy, NOnoBHeHHs KapTpaxyHKy Moxe 3AilicHIoBaTMCs TpeTiMu 0cobami y BinoBigHOCTi 3 BUMOramn 3akoHOAaBCTBa.
6.2. CTpok HapaHHs BaHkiBcbkoi nocnyrn «KopnopatuBHa Kaptka». baHk Hagae baHkiBCbKy nocnyry, BU3HaueHy UMM posginom [pasun, 3
MOMEHTY yknadeHHs Mix Bankom, Knientom Ta [lepxatenem 3asBu-aHkeTy npo HagaHHs bankiscbkux nocnyr AT «OTI BAHK». baHk npunnHse
HagasaTu baHkiBcbky nocnyry [lepxatenio go yknageHHs Mk KnieHtom Ta baHkom 3asiBu-aHKeTV Npo BiAMOBY Bif OTpUMaHHs baHkiBCbKOT nocnyru
(npo aHyntoBaHHs KapTku Jepxatens emitosaHux go KopnopatusHoi Kaptku KnieHTa). Bauk npunuHsie HagasaTu baHkisebky nocnyry KnieHTy fo
yknageHHst Mix KnieHtom Ta BaHkom 3asiBu-aHkeTu npo BiAMOBY Bif OTpUMaHHs BaHkiBcbkoi nocnyri (mpo aHynioBaHHs KopriopaTueHoi KapTku
KnieHTa Ta 3akputTa KapTpaxyHky), ane B 6yab-skomy BUMNaaKy 40 BUKOHaHHS CTOpoHamu B3sTUX Ha cebe 30008 s3aHb 3a [JoroBOPOM B MOBHOMY
06ca3i abo 4o MOMeEHTY posipBaHHs [loroBopy y Bunagkax, nepeadaveHunx [Jorosopom Ta/abo 3akoHOAABCTBOM.

7. NOPANOK YCTAHOBIIEHHA KYPCY MPOAAXY, OBMIHY ABO KOHBEPTALIII IHO3EMHOI BANIOTU

7.1. OcobnuBocTi 3ailiCHeHHA onepauii B BantoTi, WO BiApi3HAETLCA Big BantoTu KapTkoBoro paxyHky. baHk 3sepTae yBary Ta HaronoLye, Lo
TEXHIYHI 0COBNMBOCTI 3AINCHEHHS TakuUX onepaviii pobnsaTb HEMOXIMBUM 3a3ganerifb BU3HAYMTU Cymy KOLTIB, o Byde cnucaHa 3 KapTkoBoro
paxyHky KnieHTa BHacnigok BUKOHaHHS onepaLii. Y Bunafky 34iicHeHHs onepaLii 3 BukopuctaHHam MNnatixHoi KapTki y BantoTi, LWo BiApi3HAETLCS Bif
BantoTu KapTkoBoro paxyHky, baHk cnucye 3 KapTkoBoro paxyHky KnieHTa Cymy KOLLTIB, SKa BU3HAYAETCA HACTYMHUM YWUHOM:

- Cyma 3AiNCHEHOI 3 BUKOpUCTaHHAM [naTixHoi KapTku onepalii camocTiiHo Bi3HavaeTbest MnatixHoo cuctemoto abo 6aHKOM — ekBalipOM B OHiIN i3
pospaxyHkosux BanoT - EBPO/gonapu CLUA/rpuBHI Ta nosigomnseTbest BaHky B KnipuHroBUX MOBIJOMIEHHSX, ski BaHk oTpumye Big lMnatixHoi
CUCTEMM Yepes NPOLIECUHIOBUIN LIEHTP;

- 3riAHO OTpUMaHoro Bif MnaTiXHOI cUCTEMU KNIPUHIOBOrO NOBIAOMNEHHS, baHk 3aiicHi0e cnucaHHs KowwTie 3 KapTkoBoro paxyHKy KnieHTa B BantoTi
KapTkoBoro paxyHky 3 BUKOPUCTaHHAM Kypcy BaHky ans 3aiicHeHHs nepepaxyHKy Cymu KRipuHry onepalii y BantoTy KapTkoBoro paxyHky CTaHOM Ha
AaTy (haKTUYHOro CrMCaHHS KOWTiB 3 KapTKOBOro paxyHKy.

7.2. CnncanHs BaHkom kowwTie 3 KapTkoBOro paxyHky KnieHta BHaCMigoK 3A4iCHEHHS ONWUCaHMX BULLE onepavin BigbyBaeTbCs BigMOBIAHO 40 NpaBun
[MnaTikHWUX CUCTEM (OPIEHTOBHO NPOTArOM ABOX — TPUALATY KaneHAapHWX AHIB Nicns 3aiMCHEHHS onepaLii 3 BukopuctaHHaM MnaTikHoi KapTku) B gaty
OTPUMaHHS Bif NPOLIECUHIOBOrO LieHTpY BaHKy KnipuHroBoro nosigommneHHs no onepadji. IHopmallis npo kypc baHka Ans 3aifcHeHHs nepepaxyHKy
KMPUHroBOI Cymu onepaLii y BantoTy KapTkoBoro paxyHky po3miltyetbcst Ha OdiLinHomy caiTi BaHky.

7.3. B SMS-noBigomneHHi, Wwo otpumye KnieHT B AeHb 3AINCHEHHS onepaLii 3 BUKkopucTaHHam MnaTikHoi KapTku y BankoTi, WO Bifpi3HAETHCS Bif
BanT KapTKOBOrO paxyHKy 3a3Ha4aeTbCa CymMa KOLUTIB Y BantOTi 34iiCHEHOI 3 BUKopucTaHHaM MnatixHoi KapTku onepalii, sika 3abnokoBaHa baHkom
Ha KapTkoBoMy paxyHKy B MOMEHT 34iMCHEHHS OnepaLiii Ta Cyma OpIiEHTOBHOIO 3anuLuKy Ha KapTkoBOMY paxyHKY B MOMEHT 3LiNCHEHHS onepalii, ska
He € 0CTaTOYHO Ta MOXe ByTi 3MiHEHa CTaHOM Ha AaTy CNUCaHHS KOLWTIB 3 KapTKOBOro paxyHky.

7.4. 3 meTot0 cnnaty komicii baHky 3a PospaxyHkoBo-kacoBe 00CnyroByBaHHs KapTkoBOrO paxyHKy, BiKpUTOro B iHO3eMHii BantoTi, KnieHT fopyyae
baHky cnmcyBaTit 3 KapTKOBOTO paxyHKY KOLITW Y BignoBIAHIM IHO3EMHIN BantoTi Ans NOAANbLLOMO NPO&aXy CMUCAHMX KOLUTIB Ha BamOTHOMY PUHKY
Ykpaihu (3a odpiliium kypcom HBY Ha gaTty npogaxy) Ta 3apaxoByBaTh OTPUMaHy MiCMs Npogaxy iHO3EMHOI BamoTh CyMy KOMICIi B HaLliOHAMbHiN
BarioTi Ha paxyHku goxogis baHky. Po3wmip kowmicii BaHky BU3HauaeTbes ik cyma nepepbaveHoi Tapudpamu banky komicii y BanioTi KapTkoBoro paxyHky
NOMHOXeHa Ha odiLiiHui kypc HBY Ha paty npogaxy.

7.5. [loroBipHe cnucaHHs kowTie 3 KapTkoBoro paxyHky KnieHTa B po3mipi nnat (KOMICiiHUX BUHAropogd) MoXe 3giiicHioBaTcs BaHkom 3a paxyHok
HecaHkujoHoBaHoro oBepapadty no KaptkoBomy paxyHky. KnieHT 3060B'i3aHuiA 3MilicHIOBaTU MoralueHHst 3aboproBaHocTi No HecaHKLioHoBaHOMY
oBepapadTy B nopsaky, nepegbayeHomy [Lorosopom.

8. KPEOUTYBAHHA

8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CNYrOBYBAHHS TA NOBEPHEHHA KPEQWUTY/KPEQUTHOI MIHII

8.1.1. YMOBU KPEAUTYBAHHA:

8.1.1.1. Tun Kpepauty: KpegutHa ninis; Meta otpumanHa Kpeauty: Kpeaut HapaeTbes B HaLiOHarbHil BankoTi Ha COXuUBYI Lini.

8.1.1.2. 3aranbHui po3mip HagaHoro Kpeauty: Poamip KpeauTHoro nimiTy BCTAHOBMIOETLCS 3rifHO pilueHHs KpeantHoro komiTeTy BaHky (Big 1 000
40 500 000 rpuBeHb).

8.1.1.3. Nopsapok Ta ymoBu HapaHHA Kpeauty:

Be3sroTiBkoBUM LLASXOM, LLAISIXOM BiAKPUTTS BigHOBMOBaNbHOI KpeauTHOI nikii 4o KapTtkosoro paxyHky KapTku. YmoBu HagaHHs KpeauTy BM3HayeHo
y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.1.4. CTpok, Ha sikuin HapaeTbes Kpeaur:

Crpok gii KpeauTHoi ninii: 12 kaneHgapHux micauis. Mpu LboMy cTpok aii KpeguTHoi niHii npoaoBXyeThea e Ha 12 kaneHgapHi Micauj, y pasi, SKwo
3a 30 kaneHgapHWX AHIB 0 AaTy 3aKiHueHHs Aii [loroBopy ofHa i3 CTOpiH He iHilitoBana posipeaHHs [orosopy.

8.1.1.5. HeoOxigHicTb yknageHHs [OroBOpiB O[O AOAATKOBMX YW CYNyTHIX MOcnyr TpeTiX OcCi0, MOB'A3aHUX 3 OTPUMAHHSAM,
o6cnyroByBaHHAM Ta NOBepHEHHAM KpeauTy:

He nepenbaveHo, ane Moxe BUHUKHYTW HEODXIQHICTb, Nig Yyac HeoOXigHOCTI yknageHHs [lorosopy 3abesneyeHHs Ta/abo [oroBopy nopyku, Ta/abo
[oroBopy 3acTaBu MaliHOBMX NpaB BUMOTH).

8.1.1.6. Buau 3a6e3neyeHHs HapaHoro Kpeauty (skwo KpeanTt HapaeTbes 3a yMOBM OTPUMaHHS 3abe3neyeHHs):

KpegutHa niHis HagaeTbes 6e3 3acTaem (abo 3a piweHHam KpeauTtHoro komiteTy baHky moxe Oyt yknageHo [Jorosip 3abesnevyeHHst Ta/abo [Jorosip
nopyku, Ta/abo [loroip 3acTaBu MaliHOBKX NpaB BUMOTK).

8.1.1.7. NpoueHTHa cTaBKa 3a KpeauTHoo niHi€to, ii TUN, NOPAAOK 0GYMCIIEHHS Ta CNNATU NPOLEHTIB:

Tun npoueHTHOI cTaBky - GikcoBaHa NPOLIEHTHA CTaBka.

Posmip npoueHTHOT cTaBku 3a KopucTyBaHHS KpeduTHUM niMiToM Ta poamip [Minbrooi NMpoueHTHOI cTaBku Bnpogosx [Minbrosoro nepiogy Ta
TpuBanicTb inbrosoro nepiogy, B 3anexHocTi Big Tuny KapTku, BusHavaeTbca baHkom y Tapudax baHky.
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Mig yac yknageHHs [JoroBopy, po3mip NPOLEHTHOI CTaBKM, sika BCTAHOBMOETLCS KieHTy 3a kopucTyBaHHA KpeauTHow niHieto Ta poamip [Minbrosoi
NPOLIEHTHOT CTaBKK 3a KopucTyBaHHS KpeguTHoto niHieto Bnpogosx [inbroeoro nepiogy, i3 BpaxyBaHHAM Tuny KapTku, BU3HaYaeTbes y 3asBi-aHKeTi
(KpegutHomy moroBopi).

BcraHoneHuin posmip ®ikcoBaHOI NPOLIEHTHOT CTaBKK 3@ KOPUCTYBaHHs KpeaUTHOT NiHii € HE3MiHHUM NPOTSroM CTPOKY il KpeauTHOT niHii Ta He Moxe
ByTu 30inbLueHo baHkoM B OAHOCTOPOHHBLOMY MOPSIAKY.

8.1.1.7.1. MopsApoKk HapaxyBaHHSA MpPOLEHTIB. [poueHTU 3a kopucTyBaHHs KpeauTHow niHieto (KpemuTom) HapaxoByloTbes baHkOM Ha cymy
3aboproBaHocTi, ska byna Ha noyaTky Po3paxyHKOBOro LKy Ta/abo BUHWKNA MPOTSAIOM Takoro LMKITy, 3 ypaxyBaHHAM YCiX HAAXOMKEHb B MOraLeHHs
3a3HayeHoi 3ab0proBaHOCTI NPOTAroM AaHOro Po3paxyHKOBOrO LMKIY.

MpoLeHTH 3a KopuCTyBaHHA KpeauTHOW NiHiEl pO3paxoBYKOTHCA LLOAHSA, 3 YpaxyBaHHAM (DaKTUYHOT CyMU BUKOPUCTAHWX KPEAMTHWX KOLTIB Ta
(haKTU4HOTO Yacy KOPUCTYBAHHS KPEAUTHUMM KOLLTaMu, BKIKOYaK0UM JeHb BUHUKHEHHS 3a60proBaHoCTi 3a KapTkoBMM paxyHKOM Ta BUKITIOYaoumM AeHb
MOBEPHEHHS KPEAMTHIX KOLLTIB, BUXOASAYM i3 po3paxyHKy 365 gHiB y poui (abo 366 HIB) B 3aNeXHOCTI B KiNbKOCTi JHIB Y poui.

[pOLEHTN HapaXOoBYKTbCA LOAHS A0 MOMEHTY MOBHOIO (haKkTUYHOro NOBEpHEHHS KpeaumTy Ta CniayyThes LOMICAYHO Y AeHb CriaTh NPOLEHTIB Ha
(haKTUYHY CyMy HEMoraleHUX KPeaUTHUX KOLLTIB i 3a (DaKTUYHUI Yac KOPUCTYBAHHS TakUMMW KOLUTaMW.

HapaxoBaHi npoLeHTH cnmcytoTbes 3 KapTkoBOro paxyHKy B OCTaHHIM [eHb KOXHOMO iHAMBidyanbHoro PospaxyHKoBOro Lukny. HapaxyBaHHs Ta
kaniTanisaLlisi NpoLeHTIB 3a kKopucTyBaHHS KpeauTHOI0 NiHielo 3AiMCHI0ETLCS B OCTaHHI AeHb KOXHOTO iHAMBILYanbHOro Po3paxyHKOBOrO LK.
8.1.1.7.1.1. 3a kopuctyBaHHa KpeauTtom, HagaHum KnieHTy npotsrom Po3paxyHKOBOro LMKy, Lo noraweruin KnieHTom [0 gatn 3akiHYeHHS
BignoBigHoro MnaTikHOro nepiogy, Wo crigye 3a Po3paxyHKoBMM LIMKIOM, B sikomy Byno HagaHo KnieHty Kpeaut, KnieHTy BcTaHOBMOETHES [MinbroBuit
nepiog kopuctyBaHHs Kpegutom Ha ymoBax, Bi3HaueHux [loroBopoM Ta Tapudamu baHky, B 3anexHocTi Bi tuny KapTku.

3actepexerHs: [is n. 8.1.1.7.1.1. He po3noBclogXyeTbcs Ha KpeguTHy niito 40 npueaTHOI nnaTixHoi KapTku ans KnieHTis, WO 3apeecTpoBaHi sk
®OrM, Ta ochopmunu KpegutHy nitito nounHaroum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa pearnbHa pi4Ha NPOLIEHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb Kpeguy:

IHchopmauis HagaeTbes KnieHTy sk nepeq yknaaeHHsam [Jorosopy (KpeantHoro foroopy), Tak i y Aaty yknagenHs Jorosopy (KpeauTHoro 4orosopy),
Aka MicTuTbCs Y MacnopTi cnoxueyoro kpeauTy y poagini «4. IHOOPMALIA LLIOAO OPIEHTOBHOI PEANTBHOI PIYHOI MPOLIEHTHOI CTABKM TA
OPIEHTOBHOI 3AAITbHOI BAPTOCTI KPEOUTY NS CMOMXWBAYAY, skuit € noaatkom Ao [loroopy (3assu-aHkeTh).

8.1.1.9. Mopspok noBepHeHHA KpeauTy Ta cnnaTty NpOLEHTIB 3a KopMcTyBaHHA KpeguTom, BKNIOYHO i3 KiNbKICTIO nnaTexis, ix po3mipom Ta
NepioANYHICTIO BHECEHHS:

8.1.1.9.1. MNoralueHHs 3aboproBaHocTi Mo KpeauTy 3aiNCHIOETLCS WNSXOM NONOBHEHHs! KapTKOBOro paxyHKy, [0 SIKOro odhopmMiieHo KpeauTHy miHito.
MoraweHHs Boproeux 3060B’3aHb 3MiACHIETHCA KITIEHTOM LLOMICSLS LSIXOM FrOTIBKOBOrO BHECKY ab0 6€3roTiBKOBOrO nepepaxyBaHHs Ha KapTkoui
paxyHoK. HapaxoBaHi NMpouUeHTW 3a KkopucTyBaHHS KpeauTom KanitanisytoTbCA B OCTaHHIM AeHb IHAMBiAyanbHOro Po3paxyHKOBOTO LMKMy mpw
3MiMICHEHHI NpoLeaypy 3aKkpuTTs onepawiHoro aHsl. Kanitanisauis BinbyeaeTbes 3a paxyHok KpeauTy Ta 06nikoBYETLCS Ha KPeaMTHOMY paxyHky. B
BMMNAZKy HasBHOCTI BMACHMX KOLTIB HAa KapTKOBOMY paxyHKy B [eHb BMCTABMEHHS HAapaxoBaHWX MpOLEHTB 3a KpemwT [O crnnaTty, noraweHHs
BinOyBaeTbCA 3a paxyHOK BnacHUX kowTiB KnieHTa 3 KapTkoBoro paxyHky. B pasi, skwo y KnieHta Ha KapTkoBOMy paxyHKy He JOCTaTHbO KOLUTIB, Y
TOMY YMCHIi HEAOCTATHEO KpeamTy, NpoLEeHTH He KaniTani3ytoTbes. MoralleHHs Takux NPOLEHTIB 3MiINCHIOETHCA MICNS BHECEHHS KOLWTIB Ha KapTkoBuit
paxyHoK.

8.1.1.9.2. KnieHT 3060B'A3aHU NPOTArOM KOXHOro lnatixHoro nepiogy cnnadvysaTi banky nosHy cymy MiniMmanbHoro nnatexy. AKWo aara cnnatu
MinimarbHoro nnaTexy € BUXiGHUM, CBATKOBUM Y1 HEpobounM aHem, cnnata MiHiMansHoro nnatexy nosuHHa 6yTu 3gicHeHa KnieHToM He nisHilue
OCTaHHLOro pPo6OYOro AHS, WO Nepeaye LboMy [H.

8.1.1.9.3. Cxemu noraueHHs 3ab60proBaHoCTi:

8.1.1.9.3.1. MNoraweHxHs Kpeauty moxe 3gincHioBatuca KnieHToM wwomicaus, Bigpasy nicns BUMHWKHEHHs Byab-akoi 3aboprosaHocTi 3a KapTkoBum
paxyHkoM, KpeauTHuM paxyHkom abo PaxyHkom npocTpoyeHoi 3aboprosaHoctTi. Micns noraleHHs 3aboproeaHocTi, Wwo 06nikoByeTbes Ha KpegutHomy
paxyHKy, po3Mmip KpeauTHIX KOLLTIB BiAHOBMIOETLCA HA CyMy noralueHoi 3aboproBaHocTi 3a KpeauTHUM paxyHKOM B TOMXKE Yac B JOCTAHHLOTO AHSA
MnatixHoro nepiogy KnieHTom mae 6yTu BHECEHWA nnaTik He MeHwWwe sk MiHiManbHWA LWOMICAYHMIA nnaTix, Wo COPMOBAHWA Ha KiHewb
Po3paxyHKOBUIA LK.

8.1.1.9.3.2. Y Bunagky, SKLLO A0 OCTaHHLOro AHA [naTikHOro nepiogy NOTOYHOro iHAMBIAYanbHOrO Po3paxyHKOBOO LMKITY, SKWA CIiAYeE 3a TUM LIMKITOM,
B sikoMy cchopmyBanacs 3aboprosaHicTb, KnieHT He BHIC MiHiManbHUi LWOMICAYHUIA NnaTix 3 BpaxyBaHHAM nnatexy 3a KpegutHom cepsicom
«Ckunboyka» 3a nonepefHin Po3paxyHKOBUA Ly, Cyma HenoraleHol 3aboproBaHocTi y po3mipi nnatexy B ToMy uyucni 3a KpeguTHOM cepBicoM
«Ckunboyka» byge cnvcaHa 3a paxyHok KpeauTHoi niki.

8.1.1.9.4. dopmu noravieHHs:

8.1.1.9.4.1. TotiBkot0: yepes kacu BiggineHs AT «OTI BAHK»; nepekas kowTis Ha KapTkoBuin paxyHOK 3 Byab-sKOro ykpaiHCbkoro BaHKy (mpu Libomy,
©e3roTiBKOBI NNaTEXi 3MINCHIOKTLCS 32 YMOBaMM Ta Tapudamn Toro 6aHky, 3 sikoro 3aiicHIeTbes BesroTiBkoBe nepepaxyBaHHsl); yepes ATM OTI
Banky 3a gonomoroto nocnyru Cash — in; Yepes TepmiHanu camoobernyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LUMAXOM NepepaxyBaHHs KOWTIB 3 noTouHoro/kapTkoeoro paxyHky B AT «OTI BAHK»; wnsxom nepepaxyBaHHs KOLWTIB 3
MOTOYHOrO/KapPTKOBOTO PaxyHKy 3 Byab-AKoro ykpaiHcbkoro 6aHky; wnsxom nepekasy 3 Kaptku Ha Kaptky.

8.1.1.10. Indopmauia npo Hacnigkm NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHb 3i cnnaTtu nnaTexis, y TOMY YUCAi PO3MIpP HEYCTOMKH,
NPOLIEHTHOI CTaBKH, iHWIKMX NNaTexiB, IKi 3aCTOCOBYHOTLCA YM CTArYIOTLCSA NPU HEBUKOHAHHI 3060B'sI3aHHSA 3a [loroBopoM:

8.1.1.10.1. BaHKk HapaxoBye NPOLEHTN Ha CyMy NPOCTPOYEHOT 3a60pProBaHOCTI 3a KpeauTHO MiHiet y poamipi, Wo Biu3HavaeTbest Tapudamm baHky,
YMHHUMU Ha ATy HapaxyBaHHs.

8.1.1.10.2. baHk HapaxoBye LWTpad) 3a NPOCTPOUEHHS BHECEHHS CyMu MiHiManbHOro nnaTexy 0AHOPasoBo, 3@ KOXHWUIA (DaKT BUHUKHEHHS MPOCTPOYKM,
Y PO3Mipi, WO BU3HAYaeTbCs Tapudamn baHky, YuHHUMK Ha AaTy HapaxyBaHHs. Takox Tapudamu baHky Moxe BU3HaYaTUCS MiHIManbHWUA po3Mip
CYMW MPOCTPOYEHHOI 3aboproBaHoCTi o cnati cymun MiHimManbHOro nnaTexy, Wwrpad) 3a NPOCTPOYEHHS! SKOro baHKOM He 3aCTOCOBYETHLCS.

8.1.1.11. Mopspgok Ta yMoBM BiAMOBM Bif HafaHHA Ta ogepxaHHA Kpeauty (KpeauTHoi niHii):

8.1.1.11.1. KnieHT mae npaBo npotarom 14 kaneHaapHWX OHIB 3 OHA yknageHHs KpeauTHoro porosopy sigmosuTucs Bif KpegutHoro gorosopy 6e3
MOSICHEHHS NPUYMH, Y TOMY YUCTIi B pa3i OTPUMAHHS HAM MPOLLIOBUX KOLLTIB.

8.1.1.11.2. Mpo Hamip BigmoBuTUCA Bif KpeauTHoro gorosopy KnieHT nosigomnse baHk y nucbMoBii chopmi (y nanepoBomy Burnsgi abo y surnsgi
€MeKTPOHHOTO AOKYMEHTa, CTBOPEHOrO 3rigHO 3 BMMOrami, BW3HauyeHUMW 3akoHoM YkpaiHu «[1po eneKTpOHHI AOKYMEHTW Ta eneKTPOHHWA
[OKYMeHTOOBir») 4o 3aKiH4eHHsi CTPOKy, BcTaHoBneHoro n. 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae noeigomMneHHs He 0cobUCTo, BOHO Mae ByTu 3acBigueHe HoTapianbHO abo nojaHe i nignucaHe NPeaCTaBHUKOM 3@ HasiBHOCTI
[JOBIPEHOCTI Ha BYMHEHHS TaKWX Lil.
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8.1.1.11.3. TlpoTsrom 7-mMn kaneH4apHUX AHIB 3 ATy NOAaHHS MMCbMOBOTO MOBIAOMIIEHHS NP0 BiaMOBY Big KpeauTHoro gorosopy KnieHT 30608'a3aHNi
noBepHyTU baHKy KpeauTHi KOLWTK, OAepxaHi 3rigHo 3 KpeauTHM JOroBOpOM, Ta CNAaTUTX NPOLIEHTM 3a Nepiof 3 AHS OAePKaHHS KOLTIB A0 AHS iX
MOBEPHEHHS! 33 CTaBKO0, BCTAHOBNEHOI0 KpeanTHUM JOroBOpoMm.

CnoxvBay He 3060B'13aHmit cninadyBaTi Byab-aKi iHLLI nnaTexi y 38'A3Ky 3 BIAMOBOO Bif JOrOBOPY NPO CMOXMBYNIA KDEAWT.

Binmoga Big KpeauTHOro 4oroBopy € NifgcTaBoko 47151 NPUNMHEHHS OTOBOPIB LOAO AOAATKOBMX YM CYMyTHIX MOCTYT, WO Oynu BU3HaYeHi ik 0D0B'A3K0BI
ans otpumanHs Kpeauty, yknageHnx KnieHtom (cnoxueadem). bavk 30008'a3aHuin noBepHyTH KnieHTy (CnoXuBady) KOLUTU, CrNaveHi HAM 3a Taki
[OAATKOBI UM CyMyTHI MOCIYrW, He Ni3HiLL SK MpOTArom 14 kaneHgapHUX AHIB 3 AHS NOLAHHS MMCbMOBOTO NOBIAOMMEHHS NPO BiZMOBY Bif 4OTOBOPY NMPO
CMOXMBYMIA KPEQMT, AKILO Taki nocrnyru He Bynu pakTyHO HadaHi B0 OHS BiOMOBM CMOXWBAYa Bid AOrOBOPY MPO CMOXUBYNAN KPEAWUT Y NOPSAKY,
BWU3HA4eHOMY 3aKOHOAaBCTBOM.

MpaBo Ha BigmoBY Big KpeanTHOro oroBopy (4OroBopy npo CrOXWBYMIA KDEAWT) HE 3aCTOCOBYETHCA LOAO:

1) [OroBOpiB NPO CMOXMBYMIA KPEOMT, BUKOHAHHS 3000B'A3aHb 3a SKMMU 3a0€3MeveHO LIMSIXOM YKNaLeHHs HoTapianbHO MOCBILYEHNX [OroBOpIB
(NpaBoumHiB);

2) CNOXMBYMX KpeauTiB, HagaHux Ha npuabaHHs pobiT (Mocnyr), BUKOHAHHS SkuX BiaBynocs OO0 3aKiHYEHHS CTPOKy BiOMOBW Bif AOTOBOPY Mpo
CMOXWBYUA KpeauT.

8.1.1.12. Nopsapgok focTpokoBoro noBepHeHHst Kpeauty (BoproBux 3060B’s13aHb):

8.1.1.12.1. KnieHT Mae npaBo B byab-Akuii Yac 34iNCHATM NOBHE AOCTPOKOBE BUKOHAHHS BoproBix 3060B'3aHb 3a yMoBY, L0 B 6yab-AKoMy BUNagaky,
HapaxoBaHi baHkoM NpOLEHTY 3a KOPUCTYBAHHS KpEAUTHUMM KOLUTAMM i BCI iHLLI nnaTexi, ki NOBUHHI OyTW cnnaveHi Ha BignoBigHy faTy A0CTPOKOBOMO
BUKOHaHHS, ByayTb cnnayeHi KnieHToM B TOM xe yac.

8.1.1.12.2. [locTpokoBOE YacTKOBE Ta MOBHE MOralleHHs kpeauty 3a KpeautHom cepeicoM «Ckubouka» MOXINBE 3 MOMEHTY BUHWKHEHHS TaKoi
3aboprosaHocTi. [Ins noratueHHst HeobxigHO 3abe3neunTn CyMy BacHUX KOLUTIB Anst NOBHOrO abo YacTKOBOrO MOralleHHsl, @ TakoX 3BEPHYTUCS A0
BigineHHs baHky ans nignucaHHs BignoBigHOT 3asBM OO NOBHOTO abo YacTKOBOrO MoralleHHs 3aboproaHocTi 3a Kpeantom abo 3BepHyTUCH [0
[osiakoBoro LeHTpy baHky.

8.1.1.12.3. lMpw 34iACHEeHHI BOCTPOKOBOrO NMoralleHHst 3aboproBaHOCTi 3a kopucTyBaHHs KpeauTom HapaxoByeTsea MMinbroBa npoLeHTHa CTaBka, npu
YMOBi MOBHOTO MOralleHHsl 3aboproBaHOCTi BMPOJOBX BCTaHOBMEHOr0 BaHkoM nnaTikHOro nepiogy (4ie Tinbku ANS onepauin, 3OiNCHEHWX B
TOpriBenbHiit Mepexi Ta B Mepexi IHTepHeT).

8.1.1.13. BipnosiganbHicTb CTopiH 3a nopyweHHs ymoB [lorosopy:

BignosiganbHictb CTopiH 3a nopylueHHs yMoB [loroBopy, BM3HAYeHO MO TeKCTy BCboro [loroBopy, 3akpema y posaini «IV. Mpaea ,0008'A3kK,
BignosigansHictb CTopiHy JoroBopy Ta y po3aini 8 MNpasun kopucTyBaHHs KapTkoto.

8.1.2. NOPANOK OTPUMAHHSA, O5CNYrOBYBAHHA TA NOBEPHEHHA KPEAUTY/KPEAUTHOI NIHII

8.1.2.1. lUnaxom yknageHHs 3assu-aHkeTw/[orosopy/KpegutHoro Aoroopy/[oroBopy npo CNOXMBYAA KpeauT (y TOMY uYucri (hakTU4HUM
kopucTyBaHHAM KnieHTOM kpeauTHUMK kowutamu (KpeauTHoto ninieto) Ha KapTpaxyHky), bank Ta KnieHT nigTBepmkyioTb (hakT yKnaLeHHs MK HUMU
KPEAMTHOrO JOrOBOPY Ta Ha yMOBaX, BUKIaZeHuX B LiboMy po3gini Mpasun (Hagani — KpeanThHuit gorosip).

8.1.2.2. 3a yMOBW HanexHOro BUKOHaHHs KrieHTom ymMoB [loroBopy Ta NpUAHATTS BaHKOM NO3UTWBHOTO pilleHHs Woao HagaHHsa Knienty Kpeaury,
BaHk B nopsaky, nepeabaveHomy KpeauTHM JOrOBOpPOM, Mae npaBo Hagatv KnieHTy KpeauT LWnsixom BCTAHOBMEHHS! BigHOBMOBaNbHOI KpeauTHoi
niHii go KapTkoBoro paxyHky y posmipi, wo nepegbavennin KpeautHum gorosopom. KnieHt npuimae Kpeawt i 30608B'A3yeTbCsi MOBEPHYTU Cymy
oTpumaHoro Kpeauty Ha yMoBax, B CTPOKU Ta B NOPSAKY, LWo nepeabaveHi KpeantHum gorosopom Ta lMpasunamu.

8.1.2.3. MNpotsarom aii florosopy CTOPOHN Takox MaioTb NpaBo BCTAHOBUTI/3MIHWUTY KpeauTHy niHito 4o KapTpaxyHKy nig Yac yCHOro AWUCTaHLiMHOro
3BepHeHHa Knienta Ao [losiakosoro LeHTpy Bauky y signosigHocti ao posainy Mpasun «AVCTAHUIVHA IDEHTUOIKALIA KIIEHTA». Yci
po3nopsimkeHHs/aopy4eHHs KnieHTa nig yac BukopucTaHHs mocnyr [oBigKOBOMO LiEHTPY MPUPIBHIOKTECS A0 MUCHMOBUX PO3NOPSKEHb/A0PYYEHD
Knienta Ta MmoxyTb ByT1 nigcTaBoto 4n1s BCTaHOBNEHHs/ckacyBaHHs KnieHTy KpeauTHoi nikii go KapTpaxyHky.

8.1.2.4. OtpumaHHs, obcnyroByBaHHs Ta noraweHHs Kpeguty Knientom BigbyBaeTbes Yepes KapTkoBuid paxyHok.

8.1.2.5. Poamip KpegutHoro nimity mMoxe 6yTn 36inblueHo um 3meHwweHo baHkom. Posmip KpeguTHoro niMiTy Bu3HavaeTbcs baHkom Ha nigcTasi
BHYTPILLHIX PO3paxyHKiB, 3a YMOBW MO3UTWBHOI KpeauTHOI icTopii KnieHTa nNpoTAroM CTPOKY KOPUCTYBaHHS KpeauTHOM niHiEd Ta He Moxe
MepeBuLLYyBaTH PaHUYHNX MEX, BU3HA4YEHNX DaHKIBCbkM npoaykToM. B Gyab-akuin yac cTpoky aii KpeautHoro gorosopy baHk Mae npaBo 3MiHUTH
po3mip KpeauTHOI MiHii (3MEHLWNTYM YK 36inblunTh) Be3 3a3Ha4eHHs MPUYMH Takoi 3MiHW. YknageHHsM KpeguTHoro goroBopy KnieHT noromxyeTses i3
3anponoHoBaHNM po3Mipom KpeauTHoi MiHii Ta nopsakom 3miHn poamipy KpeauTHoi niHii. baHk 3anuwwae 3a coboto npaBo He Bumarati Byab-aKoro
JOKYMEHTY (B TOMy umcni nepenbadeHoro Macnoptom CrnoXuBYOro kpeauty), Ans BcTaHoBneHHs Knienty KpegutHoi niHii (HaganHs Kpeauty).
8.1.2.6. ®akTU4HWIn po3mip BCTaHOBMEHOI/3MiHeHOT KnieHTy KpeauTHoi nikii dikcyeTbest CTopoHamu y lorosopi Ta/abo y 3assi-aHkeTi, Ta/abo y SMS-
nosigomneHHi banky agpecoaHoi KrieHTy.

8.1.2.7. baHk mae npaBo 3akpuTn KpeouTHy niHito Ta/abo 3abnokysat MnatixHy kapTky no KapTkoBomy paxyHky KrieHTa, 6€3 3a3HaueHHs MpuymnHi
BiAMOBM, y TOMY YWCAIi B pasi NoripLueHHs diHaHcoBoro ctaHy KnieHTa Ta/abo HeCBOEYaCcHOrO BUKOHaHHS HUM JOrOBIpHIX 30608’ 3aHb nepe baHkom,
a TakoX y Bunagkax:

- HEBWKOHaHHS Y/ HEHAMNEXHOro BWKOHaHHS KrieHToM npuitHaTux Ha cebe Boproeux Ta iHwwx 30008's3aHb Mo KpeauTtHomy AoroBopy Talum
[Jorosopy;

- SKKWO iHcbopmalis, wo 6yna HagaHa KnieHTom BaHky BusiBUnach HefiicHow abo He Moxe OyTu nepeBipeHoto 3 BiHM KnieHTa;

- HasiBHocTi y KnienTa npocTtpoyeHux boprosux 30608‘a3aHb;

- y BUNagKy npuitHaTTa OpraHisayieio pileHHs Npo posipeaHHs Tpynosux BigHocuH 3 Knientom (Jepxartenem) Ta He HagaHHs B0 baHky 3assu
[epxatens npo 3akpuTTs KapTkoBOro paxyHKy 4O MOMEHTY 3BepHeHHs [lepxatens go baHky ans sakputts KapTkoBoro paxyHky;

- posipBaHHs UM 3aKiH4eHHs CTpoky il Jorosopy;

- Y pasi NpUNUHEHH TPyAOBKX NpaBoBiAHOCUH KnieHTa 3 BaHkoMm.

8.1.2.8. Mpaeo KnieHTa Ha oTpuMaHHst KpeauTy BUHMKAE 3 MOMEHTY:

8.1.2.8.1. BigcyTHocTi abo HecTaui kowwuTiB Ha KapTkoBOMY paxyHky KnieHTa, 4515 3aincHeHHs MnaTikHux onepaLin i3 3acTocyBaHHAM [1naTixHOi KapTkm,
abo ans cnnatv HapaxoBaHWX KOMICin baHky Ta NpoLeHTIB 3a kopucTyBaHHsa Kpeautom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHnx boproux 3060B'3aHb.

8.1.2.8.3. HanexHoro BukoHaHHs iHWMX ymoB [lorosopy, KpeauTHoro gorosopy Ta/um Mpasun.

8.1.2.9. 3a 3pgificHeHHs po3paxyHkoBoro obcryroByBaHHs Kpeauty BaHk cTarye nnaty B poamipi, nepegbaveHomy Tapudamm banky. BaHk Mae npaBo
3MiHI0BaTV Ta JonoBHIOBaTH Tapudm BaHky B nopsaky Ta Ha ymoBax, nepegbayeHux B Mpaeunax Ta/um [JoroBopom.
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8.1.2.10. YknagerHam [oroeopy KnieHT gopyyae BaHky camOCTiiiHO CnmcyBaTy rPOLLOBI KOLLTM ([OroBipHe cnmcaHHsi) 3 KapTkoBoro paxyHky KnieHta
Ans norawueHHs boprosux 30608'a3aHb 3a [JoroBopoM.

8.1.2.11. Y pasi HepoCTaTHOCTI CyMW 3AIACHEHOTO NaTexy Ans BUKOHaHHS 30060B'A3aHHS 3a [10roBOpOM y MOBHOMY 06CA3i i cyma norallae BUMOru
BaHky y Takiit 4eproBoCTi: NpocTpoyeHa 4o noBepHeHHs cyma Kpeauty (MiHiManbHOro nnaTexy); NpocTpoYeHi NpOoLEHTM 3a KopucTyBaHHs KpeauTom;
HapaxoBaHa cyma Kpeguty (MiHiManbHWin nnaTix); HapaxoBaHi MPOLIEHTW 3a KOpUCTYBaHHS KpeauTom; Wrpad, NeHs, iHLi HeoDXiaHi nnaTexi.

B 6yab-skomy Bunagky boprosi 3060B's13aHHS NOBUHHI ByTI BUKOHaHI B MOBHOMY po3Mipi Takux boprosix 3060B’s13aHb He nisHille cnivBy CTPOKY Aii
KpegutHoro gorosopy.

8.1.2.12. florosip (KpeautHuit forosip) Habyeae YUHHOCT 3 MOMEHTY ykrageHHs CtopoHamu [oroBopy (3asBu-aHKeTH) i i€ npoTsarom 12 kaneHaapHUX
MicsILiB (3 NpaBoM nponoHraLlii). Y Bunagky, akiwo npotarom 30-Tu kanenaapHUX OHIB [0 AaTi 3aKiHYeHHs CTPOKY Aii KpeauTHOro oroBopy xoaHa i3
CTOpiH He iHiLjitoBana posipeaHHs KpeanTHOro AOroBopY LUMSXOM HanpaBeHHs Ha agpecy iHwoi CTOpOHM BigMOoBIGHOTO UCTalyKnageHHs BignoBigHoi
3asBu-aHKeTu, CTPOK Aii KpeauTHOro foroBopy NpoLoOBXKYETLCS HA HACTYMHI 12 KaneHaapHi MicsLi i Ha TUX e yMoBaXx.

8.1.2.13. 3a nucbmoBoto 3asBoto KnieHTa Ta 3a yMOBY BigcyTHOCTI Byab-sikux boproeux 3060B’s13aHb, baHk npunuHsie HaganHs Kpeauty KnienTy.
8.1.2.14. baHk Mae NpaBo NPUMMHUTW HapaXyBaHHs MPOLIEHTIB Ta iHLLMX AOXOLB (KOMICisl, NeHs, wTpad ToLwo) 3a HagaHuM KpeauTtom, 3 JaTv HaCTaHHS
OfHi€l i3 HUKYEHABEAEHNX NOii:

a) MpUIAHATTS Cy4OM YXBanu Npo BiKPUTTS NPOBAMKEHHS Y CrpaBi 3a NO30BHOK 3asB0I0, NofaHo baHkom, npo cTarHeHHs boproeux 3000B's3aHb
3a [loroBopom B noBHOMY 06¢s3i;

©) Bnpaui cynom cynoBoro Hakasy y cnpasi 3a 3asBot0 baHKy npo Buaauy cygoBoro Hakasy npo cTarHeHHs boproBux 30608’s3aHb 3a [JoroBopom B
noBHOMY 06Cs13i;

B) Y pasi posipBaHHs 3 iHivjaTneu banky [lorosopy.

3acTepexeHHs:; Y pasi BcTaHoBNeHHst KpeauTHoi niHii Ha KapTkoBui paxyHok, Ha sikomy Tapucbamm nepefdadeHa HasiBHICTb HeaHkyBanbHOO
3anuky, baHk Mae npaBo aHymoBaTH Aitd He3HWKyBanbHOro 3anuiLKy Ha nepiog aii KpeauTHoT niHil.

8.1.2.15. KpeauT, HagaHuin baHkom, 3abe3neuyeTbest BnacHuM npubyTtkom KnieHTa, a Takox BCiM HanexHum KrieHTy MaiHOM, KowTamu Ta BCiMa
aKTUBaMK, WO HamnexaTb MOMy Ha NpaBi BMACHOCTI, HE3BaXaKouN Ha TEPMiHM, Konu BoHU Bynu npuabani, i Ha ski Moxe BYTW 3BEpPHEHO CTATHEHHS
3riiHO i3 3aKOHOAABCTBOM.

8.1.2.16. [ins BU3HAYEHHS CymH i migcTaB BUKOHaHHS Boprosux 3060B's3aHb abo Oyab-AKOT iX YaCTWHM OCTATOYHOLO MiACTABOK € ByXranTepcbki KHUM
Ta paxyHku baHky. Bunnata cymu, sika BuMaraetbcst baHkoM, He Npu3ynuHSAETLCA Ta He BigKNMKaeTbCst KNieHTOM Ha nigcTaBi BAHWKHEHHS CMOPY LIOAO
CymW, sika nmignsrae 4o cnnarty, i3 36epexeHHsM 30008'83aHb baHKy NOBEPHYTH HAZMLWIKOBO NEPepaxoBaHi KOWITH.

Kpeauthuii porosip cknagae npsive Ta GesymoBHe 3000B'i3aHHst KnieHTa Ta mae npioputeT nepen Oyab-sikuMM MOTOMHAMW Ta ManbyTHIMM
3aboprosaHocTamu KnieHTa, kpim 3a60proBaHOCTi, sika € NPIOPUTETHOH B CUITY 3aKOHY, a Takox HeabesneuyeHoi 3aboprosaHocTi neper baHkom.
8.1.2.17. [loctpokoBe posipaHHa KpeauTHOro AOroBopY 3a iHiliaTusoto KrieHta moxnuee y pasi BukoHaHHs KnieHTom 3a 30 kaneHgapHux HiB 4o
BaxaHoi gaTu posipeaHHs KpeauTHOro 4oroopy HacTynHUX 060B'A3KiB:

(@) HapaHHs Ha agpecy BaHKy nucbMOoBOIT 3asBM Npo posipBaHHs KpeanTHOro Aorosopy;

(6) noraweHHs B noBHOMY 06¢s3i Boproux 30608's13aHb 3a KpeauTHAM JOrOBOpOM.

8.1.2.18. KnieHT 3060B'513aHMI BY4aCHO Ta B MOBHOMY 06’eMi norawwatit boprosi 30608's3aHHS, O BUHUKAIOTb NPK KOPUCTYBaHHI KpeauToM Ha yMoBax,
nepenbayennx KpegutHum gorosopom, Mpasunamu, Tapudamu BaHky.

8.1.2.19.Y Bunapky BUHUKHEHHs fo KnieHTa npeTeHsii 3 Boky TpeTix ocib, KnieHT 30608'd3aHui 30incCHI0BaTH BUKOHaHHS Boprosux 30608's3aHb nepes
BaHkom y nepLuoyeproBomy NOpsiAKY, 3a BUKIIOYEHHSIM BUNAZKIB, BCTAHOBNEHUX 3aKOHO4ABCTBOM.

8.1.2.20. KnieHT 3060B's13aHMI NPOTArOM BCLOrO CTPOKY Aii KpeauTHOro aoroBopy HagaeaTu B baHk WopiyHo, ane He nisHile 20-Tv kaneHaapHX aHiB
[0 3aKiHYEHHS YeproBoro piyHoro nepiogy aii KpeantHoro 40roBopy, HACTYMHI BOKYMEHTH:

- 3anoBHeHy Ta mignucany KnieHTom AHKETY - 3asBY LLOPIYHOI OLiHKW dhiHaHCOBOrO cTaHy KnieHTa, 3a hopMOr BCTaHOBIEHOK BaHkom;

- [posigky 3 micua pobotu KnieHTa, 3acsigueHy B byxrantepii He paHilue Hix 3a 2 TWkHi f0 OHs if HagaHHs B baHk, Lo nigTBepmXye NOTOYHY nocagy
KnienTa Ta HapaxoBaHy 3apobiTHy NnaTy 3a OCTaHHi 6 kaneHLapHUX MiCALiB;

- [OOKyMEHTU, WO MigTBEPMXKYHOTh iHLWi foxoam KnienTa Ta/abo gpyxuHu/yonosika KnieHTa (3a HasBHOCTI JOXOAY He 3a OCHOBHUM MicLem po6oTw),
y T.4. AeKnapaLisi Npo AOX04M Ha OCTaHHIO 3BiTHY AaTy;

- 3BiTW Npo npuByTKK NignpuemLs - isnyHoi 0cobu 3a 4 ocTaHHi kBapTanu (Ans isnyHux oci6 - nignpremuis);

- iHWi JokyMeHTw, siki ByayTb HeobXigHi BaHky 4ns NpoBEAEHHS LOPIYHOT OLiHKK (hiHaHcoBOro cTaHy KnieHTa.

3acTepexeHHst: BulesasHayeHi JOKYMEHTU, MOBUHHI OyTY HAMeXHUM YMHOM OhopMITEHi | HaaaBaTuch Y (hopMi, L0 BraluToBye BaHk.

Y pasi BUHUKHEHHS! MpOCTPoYeHnX boproux 3060B’A3aHb, KnieHTa 30008’ A3aHuin Hagath B baHk BuLLe3a3HaueHi JOKYMEHTW NpoTsarom 1-ro micaus 3
[aTI BUHUKHEHHS NpocTpoYeHoro Boproeoro 3060B's13aHHs.

8.1.2.21. Y Bunagky 3miHn KnieHTom npissuila Yun/ta imeHi, un/ta no-6atbkosi (Hagani — MN1B) KrieHt 30608'a3aHuit B Tepmid 10 kaneHaapHX gHiB 3
MOMEHTY BMAaui YNOBHOBaXEHUMM JepXaBHUMM OpraHamu JOKYMEHTIB, Lo cBigyaTh npo 3miHy 16 KnieHTa (Hagani — JokymeHTun) HagaT banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogaTkosuii forosip Ao Joroeopy abo yknacTu 3asBy-aHkeTy .

8.1.2.22. MNpotsrom gii KpeauTtHoro oroeopy He 3akpusaTtu KapTkoBUIA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTi abo 3MiHW MOCTIMHOrO MicUs NpaLeBnaLLTyBaHHs Ta/un hakTUYHOT agpecy NpOXWBaHHA, Talum agpecy peecTpauii, Ta/un
HoMepa TenedoHy, B T.4. Homepa MobinbHoro TenedoHy Knienta (Hagani — 3miHa ocobuctux ganux), KnieHt 30608's3yeTbes npotarom 10-Tn
KaneHgapHUX gHIB 3 MOMEHTY 3MiHWN 0COBUCTUX AaHWX NoBiLOMNSTY BaHk npo Taki 3miHW. Y Bunaaky HeHagaHHs KnieHtom iHdopmaii go banky npo
3MiHy 0COBUCTUX faHUX Y BULLEBKa3aHWUX CTPOK, baHk, y BUnaaky HanpaeneHHs KnieHTy nuCbMOBMX NOBIAOMIIEHb (MUCTIB, BUMOT TOLLO) 38 AONOMOrOK0
MOLLTOBOTO 3B8'AA3KY Y1 SMS-noBigomneHb 3a JONOMOrot TenedoHHOro 3B's3Ky (Hagani pasom — NoBiROMIIEHHS) 3a OCTaHHBO10/iM BioMOt/MM BaHky
aapecoto/HoMepom TenedoHy/HOMepOM MOBINBHOTO TenedoHy, BBAXAETbCS TakuM, WO HANEXHUM YMHOM BUKOHAB CBOI 3000B'A3aHHS LLOAO
HanpasneHHs [osigomneHHs. Byab-siki npeTeHaii KnieHTa Wwoao HeoTpuMaHHS/HeCBOEYACHOTO OTpuMaHHs MoBigoMneHHst BaHk He nmpuimae. AKwo y
JOKYMEHTH, WO HagaHi Knientom go bauky ans yknapgeHHs [Joroopy, BHOCATbCS Byab-siki 3MiHuM, KnieHT 3000B’a3aHNA HagaTh HOBi JOKYMEHTU [0
BaHky npotsarom 10-T KaneHgapHUX OHIB NICNS BHECEHHS TakuX 3MiH.

8.1.2.24. 3a ymoBY, LU0 NPOTArOM 5-TW KaneH4apHUX AHIB nicrns cnnuBy KoxHoro PospaxyHkoBoro uukny KnieHT He oTpumas Big baHky SMS -
MOBIZOMIEHHS i3 3a3Ha4eHHsAM poamipy MiHimanbHOro nnatexy Ta gatu horo cnnaty, Knient 30608'3aHuin 3atenedoHysaTit B [1OBigKOBUA LIEHTP
BaHky i gisHaTuch po3mip MiHiMansHOro nnaTexy.

8.1.2.25. KnieHT 3000B'A3yeTbes noigomuTi Bark npo yyactb KnieHTa y cyfoBii cnpasi, SKLLO € pUsuK BTPaTH BCbOro abo YacTuHu MaiiHa KnieHTa.
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8.1.2.26. 3AMEBHEHHS TA FAPAHTII. KnieHT BUCTIOBNIOE CBOIO MOBHY Ta LiNKOBUTY 3rOfy Ha BCTAHOBMEHHS BaHkoM KpeawuTHoi niii npotsirom
ctpoky gii Joroeopy/KpeautHoro goroeopy Ta nepen yknageHHsam [orosopy/KpegutHoro goroeopy Ta/abo mignucaHHsm 3asiBu-aHkeTt, KnieHT
3asBsie, rapaHTye Ta NigTBEPAXYE, LLO:

1) baHk Hapae KnieHTy B nucbMoBii dopmi Ta B noBHOMY 06’emi iHbopmallito nepeabayeHy 3akoHOLABCTBOM, WO 3axXMLIAE MpaBa CrioKWBauiB
hiHaHcoBux mocnyr; 2) Knienta nepepn yknagenHsam 3assu-aHketu/[oroBopy/KpeauTHOro JOroBOpY O3HAWOMIIEHO 3 iH(hopMaLj€et, BU3HAYEHO
[MacnopTom CMOXMBYOTO KPEeAMTY, HeOOXIAHO ANst OTpMMaHHS KpeauTy i3 NOPIBHAHHSM Pi3HUX MPONo3uLii baHky 3 METOK NPUIHSATTS 0BIPYHTOBAHOIO
pieHHs wopo yknagenHs forosopy/KpeautHoro gorosopy; 3) KnieHT otpumas Kpegut Ha cnpusTimeux ons Heoro ymosax; baHk Hagas KnieHTy
nignucanuin 3i ctopoHu BaHky opuriHanbHui npumipHuk 3asBu-aHkeTw/[Jorosopy/KpeautHoro gorosopy, Tapudm bauky 3i BCiMa HeBig eMHUMM
yacTuHamu Ta Bcima gopatkamu go Jorosopy/KpeautHoro goroeopy; 4) 3 [Jorosopom/[paBunamu KopUCTyBaHHS kapTkoto Ta Tapudpamu baHky, siki €
HeBIZ EMHOI0 YacTuHoL 3asBu-aHkeTw/JoroBopy/KpeauTHoro Jorosopy Ta ki poamiteHi Ha OdviliiHoMy caiiTi BaHKy 03HanoMNEeHWIA i 3rofeH, a Takox
3000B’3y€eTbCA iX HANEXHO Ta HEYXMMbHO BUKOHYBaTK; 5) Mocnyrm baHky nos’si3aHi i3 Bugadetro Kpeguty oTpumas y noBHOMY 06csisi. 3ayBakeHHs
LOA0 SIKOCTI Ta 06¢cary HapaHynx BaHkom nocnyr Ta onnaTh KOMICiAHOI BUHaropoau 3a Buaady Kpeauty BigcyTHI.

8.1.2.27. KnieHT Aie 3a 3rogoto Apyroro 3 noapyoks abo 0cobu, 3 Ko NPOXMBAE OAHIEID CiM'et0 (hakTUUHI CiMEIHI BIGHOCUHM), Ha YKNagaHHs Ta
BUKOHaHHS [loroBopy (B TOMy umcni oTpumanHs Kpeauty). Y Bunaaky BusHaHHs [oroBopy um By/ib-SKOi 10ro YacTuHW y CyA0BOMY NOPSAKY HeailicHAM
(HeyknazmeHUM) 3 MPUYKH BIACYTHOCTI 3roam ApYroro 3 Noapyxks abo ocobu, 3 skoto npoxueae KnieHT ogHieto ciM'eto (pakTnyHi cimeliHi BigHOCUHK),
OCTaHHil 3000B'A3aHN KOMMEHCYBaTK baHky BCi BUTPaTL Ta 30UTKM, LLIO BUHUKIIW Y 3B'A3KY 3 BUKOHAHHSIM TaKoro Cy[0BOTO PiLLEHHS.

8.1.2.28. boproei 30608's13aHHs 3a [10roBOpoOM MOXYyTb OyTW noralleHi NOBHICTIO abo YacTkoBO Byab-sKOK TPeTbOH (iHLOK) 0cobOLD, sika BUSBIIA
OaxaHHs Ta roToBa noracuti boprosi 30608'a3aHHs KnieHTa, Ha wo KnieHT nignucanHsm Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBow 3rogy. Y
BUNAZKY BUKOHAHHS Takok TPeTboto (iHWwot) ocoboto boproeux 30608'a3aHb KnieHta 3a [JoroBopom B noBHOMY 06Cs3i, 40 Takoi 0cobu nepexoasThb
npaea baHky 3a [JoroBopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIrOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA [OrOBOPY:

8.1.2.29.1. Y Bunapky HeBukoHaHHs KnieHTom Boprosux 3060B's13aHb NoHag 1 kaneHgapHuid MicsLb Yv HeBUKOHaHHS KnieHTom abo TpeTimu ocobamu
iHWmMx ymoB [loroBopy, [okymeHTiB 3abe3neyeHHs Ta/um byab-aKux iHWKWX yMOB [OrOBOpIB (MPaBOYMHIB) yknageHux Mix bankom Ta KnieHtom, Ta/um
Mix baHkom Ta TpeTimu ocobamm, Lo iCHyBann Ha MOMEHT yknaaaHHs [loroBopy, Yv Takux, Wwo ByayTb yknaaeHi B ManbyTHeomy (Hagani — CTpok
nopyLueHHs 3060B’A3aHb), Ta/abo y BuNaaKy npea’sBneHHs byab-skux no30BiB BiGHOCHO KnieHTa Ha cymy (uiHy), wo cknagae Ginbl Hix 10% Big
po3mipy Kpeauty, Ta/abo y Bunagky npea'senexHs KnieHtom ta/abo TpeTimm ocobamu, Byab-akux no3osis 4o baHky, CTopoHn AOMOBMINCS, Lo KnieHT
BBAXXAETbCS TaKMM, L0 AOMYCTMB iCTOTHE NopyLUEeHHs yMOB [loroBopy B 38'a3ky 3 4iM KnieHT 3000B'13aHuit noracut boprosi 3000B'13aHHS B NOBHOMY
po3Mipi Ta B CTPOKK BignosigHo Ao n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHK Mae NpaBo BUMaraTi JOCTPOKOBOrO BWKOHaHHS BoproBux 3060B'si3aHb B LinoMy abo y Bu3HaueHin BaHkom YacTuHi y BUNagky
HEeBUKOHaHHs1 KrnieHToM Ta/abo nopyuntenem, Ta/abo MaiHOBKUM nopyuuTenem cBoix boproux Ta/um iHWMX 3060B’s3aHb 3a [LOrOBOPOM Ui iHLIMMK
yknageHummn 3 BaHkom foroBopamu Ta/abo ymoB [lokymeHTiB 3abesneveHHs (Hagani — Bumora). lMpu Lbomy, 3060B'A3aHHs KnieHTa Lwogo
[OCTPOKOBOTO BMKOHaHHSI Boproux 3060B'A3aHb B LiNOMYy HacTae 3 faTi OTpuMaHHs KnieHTowm, BignosigHoi nucbMoBoi Bumoru (Hapani — fata
OTpUMaHHsA Bumorn) Ta noBuHHO ByTu npoBeaeHo KnieHtom npoTsirom 30-T1 KaneHaapHux AHIB 3 [lati oTpumanHs Bumorn.

3acmepexenHs: [ns yinel eidnpasku Bumoau 3a donomoeoko 3acobig nowmosozo 36'a3ky, Cmoporu ditiwinu 3200u, Wo y sunadKy HeOMpUMaHHS
KnieHmom Bumoeu, idnpagneHoi baHkom pekomeHdogaHuM nucmom Ha adpecy KnieHma, 3asHaqyeHy & 3asisi-aHkemi/KpedumHomy 002080pi Yu iHWwy
gidomy barky adpecy KnieHma, ma nosepHerHs 00 baHky 8id0n0gidH020 O0KyMeHmMY nowimosoi opaaHisauii 3 8idMimKoto npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 byOb-sKux npuduH, 30Kpema yxuneHHsi KnieHma ei0 HanexHo20 ompumaHHsi Bumoau, 3 iHWwuXx npu4uH, mouio, Bumoea
8gaxaembcs ompumaHolo KnieHmom Ha 7-U kaneHdapHull derHb 3 damu sidnpasku Bumoaeu. BukoHaHHs1 bopaogux 30608'93aHb 8 Uiiomy, y sunadky
HeompumaHHs KnieHmom Bumozu, nogurHo 6ymu nposedero KnieHmom npomszom 30-mu kaneHOapHUX OHi8 3 MOMeHMY, Konu Bumoza esaxaemscs
OMPUMaHOK.

8.1.2.29.3. Y Bunaaky BukoHaHHs KnieHTom Bumorn BaHky y BcTaHOBneHui MpaBunamu cTpok, abo SKWO NPOTAroM LOro X CTPOKy KnieHT ycyHe
nopylueHHs ymos [loroBopy, Bumora BBaxaeTbcsi Bigi3BaHO baHkOM (BTpayae YMHHICTb), y 3B'A3Ky 3 uMm boprosi 3060B'A3aHHA nignsaralTb
BUKOHaHHI0 KnieHTOM B po3Mipi, NOpsiAKY Ta CTPOKM, L0 BU3HAYeHi MpaBunamm 3 ycima HacTynHAMM 3MiHaM1 Ta ONOBHEHHSMN.

3acmepexerHs: [lidnucanHam 3aseu-aHkemu/KpedumHoeo Aozosopy/[Jozosopy KnieHm eucroenoe ceow yinkogumy 3200y 3 eukinadeHum
nopsidkom euKoHaHHs bopeaosux 30608’A3aHb 3a iHiliamusoto baHKy, 8 m.y. 00CMPOKO8UM, Ma OKPEMUMU efleMeHmamu U020 NOpsoKy.

8.1.2.29.4. Y paasi posipBaHHs KnieHTOM [OroBopy npo HagaHHs [OAATKOBMX YM CYMYTHIX MOCHYT, Wo Bu3Ha4YeHuin CTopoHamu [JoroBOpoMm, sikuii €
000B'sI3k0BMM An1st oTpuMaHHs KpeauTty Ta yknageHHs [JoroBopy Ta HeyknapeHHs npoTarom 15 kaneHgapHuX OHiB HOBOTO 4OrOBOPY MpO HadaHHS
Takux camux nocnyr 3 0co6oto, Lo Bignosigae Bumoram banky, BaHk Mae npaBo BUMaraTi AOCTPOKOBOrO BMKOHAHHS KnieHTom Boprosux 30608's3aHb
3a [lorosopom.

8.2. KPEOUTHUW CEPBIC «CKUBOYKA»

8.2.1. Kpeauthuit cepaic «Cknbouka» oopmntoeTbest KnieHTy:

- LUNSIXOM OTpUMaHHs KrieHTOM Yeky y nnaTikHOMY TepMiHani BaHky, o BCTaHOBNEHW B TOProBenbHOMY NigNpUEMCTBI 3a gonomoroio KapTku,
emiToBaHoto baHkom (Hagani okpemo — «KpeauTHwit cepBic «CkMOOUKa» 3a YEKOMY);

- Wwnsxom BignpaeneHHs Knientom SMS -nosigomnenHs 3 Kogom nigTeepmkeHHs nepesefeHHs Ha KpeautHun cepsic «Ckuboukay (Hagani okpemo -
«KpeanTthui cepsic «Cknbouka» 3a kKogom»).

8.2.2. KPEOUTHUA CEPBIC «CKMBOYKA» 3A YEKOM. [lepxatens MnaTikHoi kapTku, A0 skoi BCTaHOBNEHO KpeauTHa miHis, Mae npaso
kopuctyBatucs KpeoutHum cepsicom «Ckmbouka» mpw onaTi ToBapiB B TOProBebHOMY MiANpUEMCTBI, SKLLO MiANPUEMCTBO Mignucano 3 baHkom
[OrOBip NP0 MOXIMBICTb NPUAHATTS NIATH 3a TOBAPM 3 BUKOPUCTAHHAM LibOro cepBicy. [HopmaLis npo Taki TopriBenbHi NignpuemMcTBa po3MiLLyTbCS
Ha OdivinHomy caiti baHky. KnieHT Mae npaBo Ha NOBEPHEHHS TOBapy 3rigHO 3 yMoBaMuM 3akoHofaBcTBa. [ins 3aifcHeHHs onepadii 3a KpeautHum
cepaicom «Ckuboyka» 3a 4yekom, y pasi akwo Kapta Ta KpeguT woiHo odhopmneHi y TopriBenibHOMY Mignpuemctsi, Kpeaut € akTuBHuM Ans
npoBeaeHHs onepauii 3a KpeautHum cepeicom «Ckuboykay» 3a yekoM. Y pasi npoBeAeHHst HacTynHoi onepaii 3a KpeautHum cepeicom «Cknboukay
3a yekom abo sikwo MNnatixHa kapta Oyna oTpumana y BigaineHHi baxky, Knienty HeobxigHo 3atenedoHysaTi go [osigkoBoro LeHTpy baHky ans
YTOYHEHHs1 MOXnMBOT cymn Kpeauty 3a KpeautHum cepeicom «Ckubouka» Ta ans ii aktuealii. Y Bunagky, skwo KnieHT caMmoCTiiiHO akTUBYBaB Cymy
Kpeauty 3a KpegutHum cepsicom «Ckuboukay, ane He sukopuctas ii o 11:00 roguHu HacTynHOro AHs, CymMa aBTOMaTUYHO CTae JOCTYMHOK Ans
BMKOPUCTaHHSA 3a yMoBamu KpeauTHoi niHii. Y Bunagky, akwo KnieHT He BukopucTas BCto cymy KpeouTy HapaHy BaHkom [nsi BUKOPWUCTaHHS 3a
KpenuthHum cepaicom «Cknbouka», HeBUKOpUCTaHa cyma KpeauTy ctae LOCTYMHOW ANSt BUKOPUCTaHHS MiCNs Nepworo noraweHHst MiHimansHoro
womicayHoro nnatexy KpegutHoro cepsicy «CkubBoyka» 3a paxyHok kowrTiB KnieHta. Y Bunagky MOBEPHEHHs MOKYMKW 3a KPEAWTHUM CEpBiCOM
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«Cknbouka», cyma noBepHEHHs Byae [OCTynHa Ans MOKYMKk1 3a KpeauTHUM cepsicom «Ckuboukay 3a Yekom Ta He Oyae Bigobpaxatuch y 6anaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnaTixHOro TepmiHany, B skomy 3a3HayeHo Homep KapTku, HOMep Yeky, Ko aBTopum3allii, HoMep TepMiHany, Aata Ta Yyac NpOBEAEHHS
onepauji, cyma KpeputHoro cepsicy «Ckubouka», cyma OB0B'sI3k0BOrO LyoMicsayHoro nnatixy 3a KpegutHum cepsicom «Ckuboukay, KinbKicTb
nnatexis, nignuc KnieHTa € HeBig' emMHot YacTuHoto [loroopy Ta lNpasun.

8.2.2.2. Hapanwi Kpeguthui cepsic «Ckuboyka» B TepmiHani baHky, onepauis 3aiicHeHa KnieHTom i nigTBepmkeHa BBegeHHsM PIN- koay, a Takox
nignucom KnieHTa, npupiBHIOETCA 40 3roau KnieHTa Ha oTpumaHnHs KnieHtom KpegutHoro cepaicy « Cknboukan.

8.2.3. KPEOUTHUW CEPBIC «CKUBOYKA» 3A KOOOM. [epxatenb MnaTikHOI kapTku, 4O SIKOI BCTAHOBNEHO KpeawTHa MiHisl, Mg MOXNMBICTb
ckopuctaTucst KpegutHum cepaicom « Cknbouykay 3a yMOBU HACTaHHS BCiX ab0 YaCTUHI 3 HACTYMHUX YMOB:

-y pasi npoBefeHHs onepaLii 3 BUKopucTaHHaM lnaTixHoi kapTku Ha cymy Big 1 000 rpH. 3 MeTO onnaTu BapToCTi TOBapiB/MOCHYT B Mepexi IHTepHET
4N B TOProBO-CEPBICHMX MEpEXax OCHOBHOK YW OAATKOBO [NaTiXHOK KapTKOW;

- y pasi 3AiicHeHHs Ta/abo cnncaHHs BUTPATHOI onepalii 3 MNnaTikHOI kKapTK 32 paxyHOK BUKOPUCTaHHS KpeauTHoi niHii. Mpu Lbomy, nepeBeaeHHo
Ha Kpeouthuin cepaic «Ckubouka» nignsrae BUKMIOYHO CymMa/dacTHa Cymu BUTpaTHOI onepalii, sika 6yna 3piicHeHa Ta/abo cnucaHa 3a paxyHok
KpeauTHoi niHi;

- y pasi HanpasneHHs Bankom Knienty SMS - nosigomneHHs 3 nponosuLielo nepeBeaeHHs BUTPATHOI KpeauTHoOI onepalii Ha KpeauTHuit cepsic
«Ckunboykay. B SMS - noBifgomneHHi 3a3Ha4atoTbCs OPiEHTOBHA CyMa onepaLyii 4n1s nepeBeaeHHst Ha yMmoBw KpegnTHoro cepBicy « Cknboukay, KinbKicTb
nnaTexis, Cyma nnaTexy 3 ypaxyBaHHAM KOMICii 3a kopucTyBaHHs KpeantHum cepsicom «Cknboukay, Kog ninTeepmxeHHst nepeBeaeHHs Ha KpeanTHui
cepaic «Ckuboukay, Homep TenedoHy, Ha skuin KnieHTy noTpibHo BignpasuTh Kog niatBepmkeHHs nepeBeaeHHs Ha KpegutHui cepsic «Cknboykay
Ta CTpOK Aii npono3uii. BignpasneHHs Knientom SMS - nosigomnerHs 3 Kogom nigTBepmxeHHs nepesefeHHs Ha KpeautHui cepaic «Cknbodka» Ha
3a3HaveHuit baHkom Homep TenedoHy NpupiBHIOETLCS [0 3rogun KnieHTa Ha oTpumanHs Knientom KpegutHoro cepsicy «Ckuboykay. Akwo SMS -
MoBiZOMMEHHS He Byno oTpumMaHo, KnieHT Moxe 3aTenedoHyBaTi 4o [1oBiaKOBOro LEHTPY baHKy Ans yTOUHEHHS MOXITMBOCTi NepeBEAEHHS BUTPATHOI
onepauii 3a paxyHOK KpeauTHUX KOLTIB Ha ymoBM KpeauTHoro cepsicy «Ckuboukay 3a Kogom.

8.2.3.1. MNicns HacTaHHA BCix abo YacTuHK 3 yMOB, BU3HaueHuX y n. 8.2.3. Mpasun, Ta nicns oTpumaHHs bankom Big KnieHTa npotarom cTpoky gii
nponosuuii Kogy nigrBepmxeHHs nepesegeHHs Ha KpeputHuin cepsic «Ckubouka», baHk signpaense KnieHty SMS - nosigomneHHs npo
niaTBEPMKEHHS NepeBeaeHHs onepalii Ha ymoeu KpegutHoro cepaicy «Cknboukay abo iHhopmaLjito Npo BiAMOBY i3 3a3Ha4EHHAM NPUYMHIA BiGMOBM.
8.2.3.2. Onepalist He Moxe OyTn nepeseseHa Ha ymoBwn KpeguTHoro cepaicy « Ckubodka» 3a HaCTYMHUX YMOB:

- Ha MOMeHT oTpuMaHHs baHkom Kogy migTeepmkeHHs nepeBeneHHst Ha KpeautHuia cepsic «Ckunboukay Big KnieHTa Ha KapTkoBOMY paxyHky icHye
MpOCTpOYeHa 3ab0proBaHicT;

- Ha MOMeHT oTpuMaHHs baHkom Kogy nigTeepmxeHHs nepesedeHHs Ha KpegutHui cepeic «Ckubouykay Big KnieHTa He foctatHbo Cymu KpeauTHoro
niMiTy 3 BpaxyBaHHSIM BUKOPUCTaHWX KPeaMTHIX KOLUTIB Ta NimiTy ans KpegutHoro cepsicy « Cknboukay.

- KnieHT Bignpasue HeBipHWiA Koa niaTBepaxeHHs nepeBefeHHst Ha KpeauTHuii cepsic « Cknboukay;

- KnieHT Bignpasms Kog nigTBepmkeHHs nepeBefeHHs Ha KpeauTHuii cepaic « Cknbodka» 3 Homepy TenedoHy, Sikuii He 3a3HaueHo B cuctemax baHky,
K HoMep TenedoHy, Wo HanexuTb KnieHTy.

8.2.3.3. Micns cnucaHHs BuTpaTHOI onepauii 3 MnaTixHOI KapTkm 3a paxyHoK BukopucTaHHs KpeauTHoi niHil, baHk Hagcunae KrnieHty SMS -
MOBIJOMMEHHS 3 OCTATOYHUMM YMOBAMM NepeBeLEeHHs BUTPATHOI kpeauTHOI onepadii Ha KpeauThui cepsic «Ckuboyka». B SMS - nosigoMneHHi
3a3HavalThCa 0CTaTouHa cyma onepalii, WwWo byna nepeseaeHa Ha yMoBu KpeauTHoro cepsicy «Ckuboukay, KinbkiCTb NnaTexis, Cyma nnatexy 3
ypaxyBaHHsIM KOMICii 3a kopucTyBaHHs KpeuTHum cepsicom « Cknbodkay.

8.2.4. Mpotsarom nepiogy kopuctyBaHHst KpeautHum cepaicom «Ckuboukay KnieHT 30008B's3yeTbest BHOCUTH OBOB'SAI3KOBUI LLOMICSYHWIA MNaTix B
PO3Mipi, LLO 3a3HAYEHW Ha YeKy 3 NNaTiKHOrO TepmiHany (y pasi kopucTyBaHHs KpegntHum cepaicom «Ckubouka» 3a yekom) abo B po3mipi, Lo
3a3HaveHuit y SMS - nosigomnenHi, 3rigHo nyHkTy 8.1.2.24. lMpasun, (y pasi kopuctyBaHHs KpeautHum cepsicom «Ckmboukay 3a KOGoM) MpOTAroM
MnatixHoro nepiofy, a Takox KOMICiitHi BUHaropoam baHky 3a kopucTyBaHHs KapTpaxyHKkoM, KOMICii 3a A0AaTKOBI MOCMYrv Ta KOMICilo 3@ KOPUCTYBaHHS
Kpenuthum cepsicom «Cknboukay y pasi iX BUKOPUCTaHHS, ANs NOraLleHHs 3ab0proBaHoCTi.

8.2.5. MakcumanbHuin posmip cymn Kpeauty 3a KpegutHum cepeicom «Ckmboukay cknagae He Ginbiue 100 000, 00 rpuseHb.

8.2.6. Mnata (npoveHTHa CTaBka, KOMICiliHa BUHAropoaa, TOLO) 3a kopucTyBaHHs KpeauTHum cepsicom «Cknboukay BusHavatoTbest Tapudamm baHky.
8.2.7. BukopucraHa cyma Kpeauty 3a KpeantHum cepsicom «Ckubouka» 3MeHLLye LOCTYnHY cyMy KpeguTHOro nimiTy.

8.2.8. Bci noraLweHi cymu O60B’3K0BOrO LLOMICAYHOMO NnaTixy 3a KpeautHum cepaicom «Ckunboukay 30inbLUytoTb 4OCTYMHY cymy KpeauTHOro nimity.
Y BUNaaKy He BHECEHHS BMACHUX KOLUTIB Ans noraweHHs MiHimanbHoro wwomicsuHoro nnatixy 3a KpeguthHum cepaicom «Ckubodka» 3a nonepegHii
Po3paxyHKOBWI LnKN, CyMa HemoralueHoi 3aboproBaHocTi y po3mipi MiHiManbHoro womicsyHoro nnatexy 3a Kpeauthum cepsicom «Cknboukay Oyae
cnucaHa 3a paxyHok KpeguTHoi nikii. Mpu ubomMy Taka onepalist 6yae BBaxaTtuch sk onepais OTPUMaHHS TOTiBKY Ta 10 Hel He Byae 3aCTOCOBYBaTHCh
ninbroBa NpoLEeHTHa cTaeka. KnieHT 30608'A3aHNi NpOTAroM KoXHOro InaTixHoro nepiogy cnnavysati baHky nosHy cymy MiHiManbHOTO LLOMICAYHOTO
nnaTexy, o Bknovae B cebe cymy nnatexy 3a KpeautHum cepsicom «Ckuboukay Ta cymy MiHimansHoro nnatexy no KpeauTHin nidii, skwo Knient
KOPUCTYBABCA KPEAWUTHUMM KOLUTaMW Ha ymoBax KpeauTHOI TiHii.

8.2.9. KnieHT mae npaBo Ha noBHe abo 4acTkoBe JOCTPOKOBE MoBepHeHHst cymu Kpeputy 3a KpeautHum cepsicom «Ckubodkay. [ns uporo KnieHt
noBMHEH 3abe3neyunTn HeobXigHY CyMy BNacHUX KOLLTIB Ha KapTkoBOMy paxyHky Ta Mae 6yTv MOBHICTIO norailieHa 3aboproBaHicTb No KpeauTHii NiHii,
y pasi ii BAKOPUCTAHHS, a TaKOX 3BEPHYTUCA Y BiadineHHs baxky Ans nignucaHHs BignoBigHOI 3asBu abo 3atenedoHyBaTth 4o [10BiaKOBOro LEHTPY
Banky. Y Bunagky 4OCTPOKOBOro YacTkoBoro noraweHHs Kpeguty 3a KpeautHum cepeicom «Cknbouykay, y KnieHTa 3MeHLLYETbCS KiNbKICTb NnaTexis
noYmMHaouN 3 KiHus cTpoky Kpeauty.

8.2.10. Bci iHwwi ymoBw kopucTyBaHHst Kpegntom 3a KpeantHum cepicom «Cknuboykay BU3HA4aKTbCs YMOBAMM, BU3HAYEHOro po3ginom 8 Mpasun.

8.3. 3ABE3MNEYEHHA MO KPEAUTY

8.3.1. AOrOBIP NOPYKHK

BM3HAYEHHA TEPMIHIB:

BaHkiBCbkUil AeHb — YacTHa pob0oYoro HA, NPOTArOM SKOro GaHKIBCbKi yCTaHOBW YKpaiHu BigkpuTi 4ns 06CnyroByBaHHS! KIiEHTIB.

BopxHuk — ocoba, sika € mosuyanbHukoM 3a KpegutHum gorosopom ([oroBopom npo Buaady Ta 0OCAYroByBaHHS MiKHAPOLHWX MNATiKHMX
MIacTUKOBMX KapTok (0coOMCTUX) (MybnivHmi)), siky BiudHaueHo MNopyuntenem Ta baHkom y [loroBopi nopyku.

BoproBi 3060B’s13aHHA - 30008'13aHHs BopxHWka nepen baHkom L1040 noBepHeHHs cymu KpeauTy, nnaty 3a kopucTyBaHHs Kpegutom, cnnatw
KOMICil1, LUTpadhHMX CaHKLii, BUTPAT Ta 36uTkiB baHKy (Bkouatoun, ane He 06MeXyUNCh, HEOEPkaHHI JOXOAM) Y 3B'A3KY 3 HEHANEXHM BUKOHAHHSM
BopxHukom cBoix 30608 A3aHb Neper baHkom 3a KpeauTHAM JOrOBOPOM Ta iHLLIMX MnaTexiB, SKLWO Taki MaTUMyTb MicLe.

Bantothui kypc HBY - oqviLjinHuit 06MiHHWIA KypC rpyBHiI A0 IHO3EMHMX BaniT, BCTaHOBNEHWI HavioHanbHUM 6aHkoMm YkpaiHu.
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[eno3uTHuii JoroBip - 6yab-skuii 4OTOBIp, WO YknagaeTbes Mixk baHkom Ta Mopyuutenem, npeamMeToM sKoro € po3milieHHs Mopyuntenem y banky
[EenosuTy (BKIagy) Ha BU3HaYEHWIN 4eN03UTHIM JOrOBOPOM CTPOK (CTPOKOBWIA BKIad) YM 6€3 BU3HAYEHHS Takoro CTPOKY (BKNag Ha BUMOTY).
Horosip nopyku — [lorosip nopyku, yknageHuin Mmix opyuutenem Ta bBaHkoM, € HeBi’€MHOK 4YacTWHOK Lboro [loroBopy npo Bugayy Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX MIACTUKOBMX KapTOK (0COBMCTMX) (mybnivHOro).

JopatkoBi yMOBM — JoOaTKOBi yMOBY, B3Ha4eHi CTopoHamu y [loroBopi nopykw.

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

Kpeauthuin pgorosip — [lorosip npo Buaavy Ta 06CnyroByBaHHS MiXXHAPOAHMX MNATKHWX NMACTUKOBUX KapToK (0COBMCTMX) (MyOnivHmMiA) 3 ycima
3MiHamu, AOMOBHEHHAMM Ta JOAATKaMM O HbOro, y ToMy uucri Tapudm banky, ki poamileHnit Ha OdiliiHomy caiTi baHky, yknageHui Mix baHkom
Ta bopxHWKOM Ha nigcTasi 3asBu-aHKeTu.

3asBa-aHKeTa - 3asiBa-aHkeTa Npo HagaHHa baHkiscbkux nocnyr AT «OTI BAHK», pekBiauTyh sikoi 3a3HayeHi y [loroBopi Nopykw, sika € HeBIg EMHOL
yacTuHoto [loroBopy npo Buaady Ta 06cnyroByBaHHS MiXHApPOAHUX NAATIKHUX NAACTMKOBUX KapTok (0cobucTux) (nybniyHoro).

Kpeaut — kpeauT, kpeauTHa niHis, kowTu Baxky, ki HapawTbes BopkHUKY Ha yMoBax, B 06CA3i Ta MOpSAKY, LU0 Bu3HaueHi KpeauTHM JOroBopom.
HBY - HaujioHansHui 6aHk YkpaiHu.

OdpiuiviHuii cant BaHky - ogiLiHuit cait baHky B Mepexi IHTepHeT www.otpbank.com.ua.

Mopyuutensb — isnuHa ocoba abo topuanyHa 0coba, sika € nopyunTenem 3a [JoroBopom Nopyku, Siky BU3HaueHo Nopyuntenem ta baxkom y [lorosopi
nopyks. [locunanHs Ha cTopoHy abo Oyab-sky iHWwy ocoby y [loroBopi MOpYKM BKIKYAE TaKoX Ti MPaBOHACTYMHMKIB, [O3BONEHUX LIECIOHAPIIB i
[03BONEHNX NpaBoHabyBauiB (kLo Mopyuntenem e topuamnyHa ocoba).

Tapucm BaHky — nepenik nocnyr baHky 3 BU3HaYeHHsM X BapTOCTi, SKi € HEBIZ'EMHOI YacTuHOW KpeauTHoro gorosopy. Tapudu BaHky MOxyTb
3MiHI0BATUCh Ta AOMOBHIOBATUCH BaHkoM, Npo o bopxHuk/MopyyunTens NoBigoOMNSETLCA 3rigHO 3 yMoBamu KpeautHoro gorosopy. Tapudm Baxky
poaMiLLytoTbes Ha OdiLyiiHoMy caiiTi BaHky.

TepmiHu, wo sukopucmosyrmscs 8 [J02080pi NOPYKU 3 8eMUKOT Jlimepu, € 8U3HAYEHUMU mepMiHaMu i Maromb 0OHaKosi 3Ha4YeHHs, K y [lozosopi
nopyku, max i y [Joeosopi npo 8udayy ma o06cry208ysaHHs MiXHapOoOHUX NiamixHUX nnacmukosux Kapmok (ocobucmusx) (nybnidHo2o), ma MoXyms
8UKOPUCMOBYBaMUCh, 5IK 8 0OHUHI MaK i 8 MHOXUHI.

8.3.1.1. NPEOMET QOrOBOPY MOPYKW. 3a [orosopom nopykw lNMopyunTens 30608’3yeTbcs Bignosigat 3a NoBHe Ta CBOEYACHE BUKOHAHHS
BopxxHukom 1oro boprosux 30608's3aHb nepes baHkom 3a KpeauTHUm LOroBopoM, B MOBHOMY 00Cs3i Takux 30608's3aHb. MopyunTtenb Ta BOpxHMK
BiQNOBIZAOTb SIK conigapHi GOPXKHMKY, L0 03HaYaE, WO baHk MOXe 3BEpHYTHCHL 3 BUMOTOK NPO BUKOHaHHSI Boproux 30608'3aHb Sk A0 BopxHuka,
TaK i go Mopyuutens, umn 4o 060x 04HOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb boproux 30608’s3aHb 3a KpeantHum gorosopom y [loroBopi
MOpYKW.

8.3.1.3. NIPABA, OG0B’AA3KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunagky HeBukoHaHHs BopxHukom boprosux 3060B’'s3aHb nepen baHkom 3a KpeguThum gorosopom, baHk Mae npaBo 3BEpHYTUCH [0
MopyuunTens 3 BMMOroK NPo BMKOHaHHS Boprosux 3060B8'A3aHb B NOBHOMY 0BCA3i 4 B YaCTHHI.

8.3.1.3.2. Mopyuutens npuitmMae Ha cebe 3060B's3aHHs, Y BUNALKY HEBUKOHaHHS BopxHukom Boprosix 30608'a3aHb neper baHkom 3a KpeantHum
[OrOBOPOM, 34INCHUTM BUKOHaHHs1 BoproBux 3000B’s3aHb B 063, 3asBneHomy baHkom, npotarom 1-ro baHKiBCbKOro AHS 3 AT OTPUMaHHS
BigNOBIAHOI NMCbMOBOI BMMOTM BaHky, aKkwo iHwe He nepegbayeHo [loroBopom mopyku. [oraleHHst 3gidcHoeTbes [lopyunTenem LASXoM
nepepaxyBaHHs BigMOBIgHOT Cymu Ha paxyHoK baHky, skuit Byge nosigomneHo Mopyuutento gogatkoo. 3a BUMOro baHky noralleHHs boprosux
3000B'3aHb MOXe BYTU 3AICHEHO Ha paxyHoK BopxHuKa.

8.3.1.3.3. MopaHHsa baHkoM BUMOTM LIOAO BUKOHAHHS YacTUHW boproBux 30608’A3aHb He no3baBnse baHk npaea nogaT BUMOTY LIOAO NOralleHHS
iHWoi YacTuHK boproeux 30608 s13aHb.

8.3.1.3.4. NopaHHs Bumorn Bankom. OB6oB’'s30k MopyunTtens BukoHaTy Boprosi 3060B’13aHHS BUHMKAE Npy OTPUMaHHI Big BaHKy BignoBigHoi BUMOTK.
Taka BmOra BBaxaeTbCs OTpuMaHoto Mopyuutenem, akwo baHk Hagicnas ii nowwTo 3a agpecoio, BkadaHoto B [loroBopi MOPYKM Yu 3a iHLLOKO BiAOMOK
Banky agpecoto um BpyunB Bumory ocobucto Mopyuuntento, Wo nigTeepaxyeTbes nignucom MNopyuutens. [ns aiicHocTi Bumorn baxk He 30608’ s3aHui
HagasaTtu MopyuuTenio nigTBEPMKEHHS HEBUKOHAHHS BoproBux 3060B'A3aHb BOPXKHUKOM.

3acmepexerns 1: [pu 3miHi ceoei adpecu, Mopydumens 30608’a3aHull HezaliHO nogidomumu 8 nucbMosill hopmi npo ye bark. [Jo ompumaHHs
mako20 nosidomneHHsl, sumoza barky Hanexume 00 nodaHHs 3a 8ka3aHoI 8 []Jo2080pi nopyku adpecor.

3acmepexeHHs 2: baHk, Ha enacHull poscyd, Mae npaso, npome He 30608 ’a3aHull, 8idknukamu y 6ydb-aKul MOMEHM 8UMORY, WIISIXOM HanpagneHHs
[MTopy4umentio nogidomseHHs npo ye.

8.3.1.3.5. CaHkuji 3a npocTpoyeHHs. [py NpOCTPOUEHi BUKOHAHHS CBOiX 000B'SI3KiB, ik BOHM BU3HAYeHi B . 8.3.1.3.2. [loroopy nopykw, Mopyuntens
30008'A3aHUA BUNNaTUT BaHKy neHio B po3Mipi nogsiitHoi 0bnikoBoi cTaBku HBY pivHuX, L0 Ai€ Ha MOMEHT (MPOTArOM CTPOKY) TakuxX MPOCTPOYEHNX
3000B’13aHb, Bifj CyMu NPOCTPOYEHHS], 3a KOXHMIA IEHb MPOCTPOYEHHS. [1EHS HAPaXOBYETLCS 3a KOXKEH 4eHb MPOCTPOYEHMX 30060B’s13aHb (MOYMHAI0UM
3 HACTYMHOro [H4, WO Crigye 3a 4aTOl0 MPOCTPOYEHHS], BKIIOYAKOUW [eHb MOralleHHs MpOCTPOYeHUX 3000B'a3aHb. 3a3HayeHa NeHs CnnavyeTbes
[04ATKOBO 10 MPOCTPOYEHNX CyM 3a [l0roBOPOM MOPYKH.

8.3.1.3.6. MpaBo perpecy. Mopyuutens, B pasi BUKOHAHHS HUM BoproBux 30608's13aHb, CTae KpeauTopomM BopxHMKa BiGHOCHO BUKOHAHOT TakUM YYHOM
yacTuHu boprosux 3060B'A3aHb.

8.3.1.3.6.1. B pa3i BukoHaHHs Mopyuntenem ycix boprosux 30608’s3aHb bopxkHuka (B noBHOMY 06cs3i) BignosigHO o ymoB [loroBopy nopyki, baHk
3000B’'A3aHMA HapaTw [MopyuuTento yci HeoOXigHi [OKYMEHTU, WO cTocytoTbCst KpeauTHOro [oroBopy Ta [OKYMEHTIB 3abeaneveHHs (mpw
000B'13K0BOMY AOTPUMaHHi OaHKIBCbKOI TAaEMHWL BiAMOBIAHO [0 BMMOr 3aKOHOLABCTBA) 3 METOK MaKCUMarbHOTO CrpusiHHS [lopyuuTento B
3MiCHEHHI HUM CBOTO NpaBa perpecy nepeabayeHoro n. 8.3.1.3.6. [lorosopy nopyku.

8.3.1.3.7. 3rigHo 3 [loroBopom nopyku, MNopyuntens BUKOHYE CBOT 30008’ A3aHHs HE3aneXHO Bif BUKOHAHHS boproBux 30608’ 83aHb Byab-kUM 3 iHLLMX
conigapHux BopxHukis. B pasi otpumanHs BaHkom Big Mopyuutens cymu GinbLuoi, HiX HeobXigHO Ans BUKOHaHHA Boprosux 3060B’'A3aHb, BaHk
NOBMHEH NoBepHyTH MopyunTento Taky cymy nepebinbLueHHs npoTaroM 3-x baHKIBCbKWX OHIB 3 AT OTPUMaHHS BIANOBIAHOT CyMM Ha CBOI paxyHKW Ta
3a YMOBW NoBigomreHHs Mopyuntenem baHky pexBi3nTiB BNACHOMO paxyHKy Ansi nepepaxyBaHHs (MOBEPHEHHS) HALMMLLIKOBO CMa4yeHuX KOLUTIB.
8.3.1.3.8. baHk mae npaBo 3AilCHIOBATW LOrOBIPHE CMMCAHHSA y NOpsAKy, Bu3HaueHomy posainom «16. JOTOBIPHE CMMCAHHA» [dorosopy npo
BUAa4y Ta OOCNYyroByBaHHS MiXXKHAPOLHWX MAThKHUX MIACTUKOBMX KapToK (ocobucTux) (mybniyHmi). YeprosiCTb CMMCAHHS KOLTIB 3 paxyHKiB
Mopyuntens baHk BCTAHOBMIOE CAMOCTIIHO.

8.3.1.3.9. baHk 3060B'13yeTbCs HE PO3ronoLwwyBaTi TPETiM ocobam iHdopmaLito npo Mopyuntens, ska cknagae 6aHKIBCHKY TAEMHULIO, 32 BUHSTKOM
BUNaKiB, BU3HaueHMX posainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHWLIA» lorosopy npo Buaayy Ta 06CnyroByBaHHS MiXHapOAHNX
NNaThKHUX NIACTUKOBMX KapToK (0cobucTux) (mybnivHuit) Ta 3aKoHO4ABCTBOM.
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8.3.1.3.10. baHk Hece BiAMOBIfaANbHICTL 32 HE3aKOHHE PO3rOMOLEHHS Ta/uM BUKOPUCTAHHS iHdhopmallii npo lMopyuuTens, ska cknagae GaHKIBCbKY
TAEMHULIO, Y BiAMOBIGHOCTI 40 3aKOHOAABCTBA.

8.3.1.3.11. Y Bunagky Bu3HaHHs [JoroBopy nopyku 4n Byab-sKOi MOro YacTUHM y CyA0BOMY MOPSAKY HELINCHUM (HEYKNageHUM) 3 MPUUMH BigCyTHOCTI
3rogu Opyroro 3 noapyxoks abo ocobu, 3 akow npoxusae MopyunTtenb opHieto cimeto (PakTUUHiI CiMeRHi BiGHOCKHM), OCTaHHI 3060B'A3aHuIA
komneHcyBaTn baHky BCi BATPATL Ta 30UTKM, LLO BUHUKMN Y 3B'A3KY 3 BUKOHAHHAM TaKOro Cy40BOTO PiLLEHHS.

8.3.1.3.12. baHk Ma€ npaBO BHOCUTM 3MiHW Ta/um JONOBHeHHs Ao [loroBopy nopyku Ta/abo 4o [loroeopy npo Bugavy Ta 06CnyroByBaHHs MiXKHapOgHMX
MnaThXHUX NNaCcTUKOBUX KapToK (ocobucTux) (nybniuHoro), Ta/abo Tapudis baHKy, LWNSXOM PO3MILLEHHS TakuX 3MiH Ta/un gonoBHeHb Ha OdiliiHomMy
canTi banky 3a 30 kaneHAApPHUX AHIB [0 JATW HABpaHHS YMHHOCTI 3MIH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBMWX 3anepeyeHb 3i CTOPOHH
MopyunTens Wwoao 3anponoHoBaHuX baHkom aMiH, nogaHux 4o baHKy [o BCTyny B fit0 3ragaHux 3MmiH, MopyunTenb BBAaXAETLCS TakuM, LU0 NPUAHSB
Ta NOroAmBCS i3 3anpONoHOBaHUMN baHkom 3miHamy.

8.3.1.3.13. IHwi npaBa, 060B'A3kM Ta BigNOBigaNbHICTb, nepefbayeHi 3akoHogaBcTBOM, [lOrOBOPOM MOpykM Ta [JoroBopoM npo Bupgady Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIATKHUX NITACTUKOBMX KApPTOK (0COBUCTMX) (MyOnivHmMR).

8.3.1.4. HALAHHSA1 ®IHAHCOBOI 3BITHOCTI. Y Bunaaky, skuwjo Mopyuntenem BucTynae topuanuHa ocoba um disnyHa ocoba — nianpuemeL,
MopyuuTensb 3060B’A3yETbCA NPOTATOM fji [JoroBOpYy MOPYKW LOKBAPTArbHO, HE MisHiLLE MICALS MICMS 3akiHYEHHS BiANOBIAHOMO 3BITHOTO KBapTany,
AKLLO iHLIKIA CTPOK He norogykeHo 3 baHkom, HapaBaT baHky:

- Ons KpuandHKX ocib - cBil Byxrantepcbkuii BanaHc Ta 3BT NpO (DiHAHCOBI pesynbTaTh 3a 3BiTHUIA (DiHAHCOBMI KBapTan, a TakoX CBill
OyxranTepcbkuit 6anaHc Ta 3BiT NPo (iHAHCOBI pe3ynbTaTh 3a 3BITHWA (hiHAHCOBMIA ik — He NiHile 2-X MICALB Nicns 3aKiHYeHHs BiANOBIAHOIO
KaneHgapHoro poky;

- Ans i3nYHMX 0CiO-MiaNpPUEMLB — LLIOKBapTabHWIA 3BIT NPO AOX0AN.

3acTepexeHHs: 3a 3anutom baHkom lMopyuuTens 30608’ s3aHuit NpoTAroM 5-Tu BaHKIBCHKMX AHIB HAAATW NUCbMOBI PO3LLMKPOBKM Ta MOSICHEHHS
LLLOZ0 3MICTY NONOXeHb HaflaHoi baHKy ¢piHaHCOBOI 3BITHOCTI.

8.3.1.5. 3AKIIO4YHI NONOXEHHA.

8.3.1.5.1. MignucanHam dorosopy nopyku CTOPOHM NigTBEPMXYIOTh, WO Oyab-ski ymoBu [JoroBopy Nopyku € iCTOTHAMM i NiANAralTb BUKOHAHHIO B
nopsgky, nepenbayeHomy [oroBopoM nopyku Ta [loroBopom npo Buaady Ta 0BCMyroByBaHHS MDKHAPOOHMX MMaTiKHUX MNACTUKOBMX KapTOK
(ocobuctux) (nybnivHmiA).

8.3.1.5.2. MignucanHsm [orosopy nopyks CTOPOHM BU3HAuWnM, Wo lNopyunTens npuitMae Ha cebe pusnk BUKOHAHHS yMOB [JOroBOpy Mopyku mpu
iCTOTHIN 3MiHi 06CTaBWH, KMMM KepyBanmuch CTOPOHM Npu yknagaHHi [loroBopy nopyku. 3miHa Takmx 0OCTaBMH He MOXe ByTW MiCTaBOK ANs 3MiHN
ymoB [1oroBopy Mopyku, a TakoxX Ans HeBUKOHaHHs [opyumTenem cBoix 3060B'A3aHb 3a HUM.

8.3.1.5.3. MicueM yknageHHs [loroBopy nopyky € MicLie3HaxomkeHHs baHky, Lo 3a3HaveHe B [1orosopi nopyku.

8.3.1.5.4. Ctpok gii [loroBopy nopyku. [lorosip nopyku Habupae YMHHOCTI 3 AaTth Moro nignucanHs CTopoHamu i fjie 40 NOBHOTO BUKOHAHHS Boprosux
3000B'3aHb bopxHuMka 3a KpeauTHM JoroBopoM Ta 30608's3aHb MopyunTens 3a [JloroBopom nopykw. BignosiganbHicTb Mopyuntens npunuHseTbCs
nwe nicns BUKOHaHHs! Boprosux 30608 s3aHb bopkHuKa B MOBHOMY 06CA3i.

8.3.1.5.5. MocunanHs B [JoroBopi Nopykv Ha KpeamTHWA [JOrOBIp BKMKOYAE MOCUMAHHSA Ha BCi YWHHI 3MiHW | BOMOBHEHHS 10 HBOTO (HMX), YKNAZeHi Mix
BopxxHukom i baHkom. TepmiHu, Lo BUKOPUCTOBYIOTLCS B [LOrOBOpI MOPYKW 3 BEMUKOI NITEPU, € BU3HAYEHNMM TEPMIHAMM | MAOTb TaKi 3HAYEHHS, SiKi
BM3HaYeHi Ans Hux B [loroBopi nopyku. 3aronoBky po3ginis Ta NyHKTIB y [JoroBopi NOpykM BUKOPUCTOBYIOTLCS ANS 3pYYHOCTI i HE BNNMBalOTb Ha
THyMayeHHs nonoxeHs [JoroBopy nopyku.

8.3.1.5.6. 3MiHM Ta ponoBHeHHs [0 [loroopy mopyks (OkpiM MyBrivHOI MOTO 4YacTuHW, fka iMnnemeHToBaHa Ao [loroBopy npo Bugady Ta
00cnyroByBaHHS MiXXHApPOLHWX NMATIKHUX MIACTUKOBMX KAapTOK (0COBUCTMX) (MyOnivHWit), BBaXAKTLCA OM0 HEBIZ EMHOK YaCTWHOM, SIKLLO BOHM
YKMaaeHi y MMCbMOBIN GhopMi Ta MignMcaHi HaneXHUM YMHOM YNIOBHOBaXXEHUMM NpeacTaBHMKamu CTOPIH.

8.3.1.5.7. [loroBip Mopyk1 YKNaZeHo B 2-X OpUriHanbHUX MPUMIPHUKAX YKPAiHCbKOO MOBOK, MO OAHOMY MPUMIDHWKY NSt KOkHOI CTopoHu. Bci
npuMipHUKK [loroBopy Nopyk1 MaioTb OAHAKoOBY topuamnuHy cuny. MignucanHHam dorosopy nopyku Mopyuutens ninTBepmkye, Wo baHk Hagas nomy
MignUcaHni 3i CTOpoHW baHky opuriHanbHUI NPUMIPHUK [JoroBopy NOpyKM Ta BCiX 40AATKIB 40 HBOr0 NOCKMaHHS Ha ki MicTATLCA B [IoroBopi nopyku.

8.3.2. [JOrOBIP 3ACTABM MAWHOBWX NMPAB BUMOTU

BM3HAYEHHSA TEPMIHIB:

BopxHuK - 0c00a, sika € No3nyanbHUKOM 3a KpeauTHUM JOroBOpoM, sIky BU3Ha4eHo 3acTaBoaaBLem Ta baHkom y [loroBopi 3acTaBu MaiiHOBKX NpaB
BuMoru. Akwo ocoba bopxHuka Ta 3acTaBoaaBLs € pisHuMKM 0cobamm, 3acTaBofaBeLb € MatHOBUM NOPYYUTENEM.

HoroBip 3abe3nevyeHHs — [lorosip 3abe3neyerHs, yknageHuin Mix 3actasogaBLlem Ta baHkom 3 yciMa 3MiHamu, JOMNOBHEHHSIMW Ta fogatkamu Ao
HbOrO, YKNafeHUMM 8K A0, TaK i nicns HabpaHHs YuHHOCT [loroBopom 3abesneyeHHs.

3asBa-aHKeTa - 3asiBa-aHkeTa npo HagaHHs GaHkicbkux nocnyr AT « OTM BAHK», pekBiauTy sikoi 3a3HadeHi y [loroBopi 3acTaBy MaiiHOBWX Npas
BUMOTY, iKa € HEBIf'EMHOK YacTMHOW [loroBopy Mpo Buaadyy Ta OBCMyroByBaHHSI MiXKHApOLHWX MNaThKHUX MAACTMKOBMX KapTok (0COBMCTWX)
(nybniyHoro).

KpeautHuin porosip — [orosip npo Buaady Ta 06CnyroByBaHHsS MiXXHAPOAHWX NMAATIKHUX NNACTUKOBUX KapTok (ocobuctux) (mybnivHuit) 3 ycima
3MiHamu, AOMOBHEHHAMM Ta JOAATKaMM O HbOro, y ToMy uucri Tapudm banky, skui posmilleHni Ha OdiuiiHomy caiTi banky, yknageHui Mixk BaHkom
Ta BopxHWKOM Ha niacTaBi 3asBU-aHKETY.

Tapuchn Banky — nepenik nocrnyr baHky 3 BU3HauYeHHAM X BapTOCTi, AiKi € HEBIG'EMHOIO YacTuHO KpeauTHoro gorosopy. Tapudm BaHky MoxyTb
3MiHIOBaTUCh Ta [ONOBHIOBATUCHL BaHkom, npo Lo BopxHuK noBigomMnseTsCea 3rigHo 3 ymoBamu KpeautHoro goroBopy. Tapudm BaHky poamiLLyoTses
Ha OdiuiiHomy caiTi baHky.

Kpeaut — kowTn BaHky, ki HagaoTbes BopxHKKy Ha ymoBax, B 06cs3i Ta Nopsaky, Lo BuaHadeHi KpegutHum goroBopoM. HaganHs Kpeguty €
BaHKiBCbKO NOCIYrok0.

BoproBe 3060B’3aHHs — 30008'3aHHS BopxHuka nepen baHkom no cnnati baHkom Byab — AKMX CyM, LIO BMHUKAKOTb 3rigHO 3 MOSIOXEHHAMM
KpeguTHOro [OroBopy UM YacTuHa Takux 30060B’S3aHb, K Le BW3Ha4eHO KpeauTHUM [OroBopoM, WOAO MOBEpHeHHs cymu Kpeauty, nnatu 3a
kopucTyBaHHs Kpegutom, cnnati KOMICii, neHi, WTpatHuX CaHKLii, BUTpaT Ta 30uTkiB BaHKy (BKMoyatoum, ane He 06MexXyunch, HeoaepXaHHi
[O0XO0AM) Y 3B'A13KY 3 HEHANEXHWM BUKOHaHHSIM BopXHMKOM CBOIX 300608's3aHb Neper baHkoM 3a KpeauTHUM LOrOBOPOM Ta iHLIKX NNaTexiB, AKLLO Taki
MaTUMYTb MiCLle, 30Kpema BuHaueHi Tapudamu banky.

KapTka - enekTpoHHui1 nnaTixHuiA 3acib y BUrNsiAi eMiTOBaHOi B YCTaHOBNEHOMY 3aKOHOAABCTBOM NOPSIAKY MMACTMKOBOI YW HLLOMO BUAY KapTku Ans
3AifiCHeHHs onepauii, nepenbadeHnx KpeauTHAM JOroBOpOM.

3acTtaBogaBelb — 0c06a, ika € CTOPOHOH 3a [JoroBOpOM 3acTaBu MaitHOBWX MpaB BAMOTY.

MaiiHoBi npaBa — npaBa Bumork 3actaBoaaBLs [0 baxky, BcTaHoBneHi [loroBopom 3abe3neyeHHs.
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Mpeamet 3actaBu — MaitHOBI NpaBa, Ski HaJaloTbCS B 3aCTaBy 3rigHO 3 [loroBOPOM 3acTaBy MaHOBKX NPaB BUMOTW.

OOGTsKEHHS - OO MANHOBWX NPaB BUMOTH, LIl TEPMIH 03HaYa€e CyKynHiCTL 0BOB'A3KIB KpeauTopa 3a TakuMu npaBami, iCHYBaHHS SK1X obMexye
KpeamTopa LWoa0 04HO0CO60BOI peanisaLlii Takux NpaB Ha CBOK KOPUCTD.

HBY - HaujoHanbHuit 6aHk YkpaiHu.

Bantothui kypc HBY - odhiLjinHuii 06MiHHWI Kype rprBHI 4O iHO3EMHWX BankoT, BCTaHoBneHuin HBY.

OdpiuiviHuniA cant Banky — odiuinHuii cant banky B Mepexi IHTepHeT www.otpbank.com.ua

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb gukopucmogysamuch 8 mexkcmi [Jo2o8opy 3acmagu MalHO8UX npas 8UMO2U, K 8 OOHUHI MaK | 8 MHOXUHI. IHWi mepmiHu, He
gu3Hay4eHi guuie, abo Oani 3a mexkcmom y [Jo2osopi 3acmasu MaliHOBUX Npag 8UMO2U, 8XUBAMbCS 8 3HAYEHHI, K Ue 8usHayeHo KpedumHum
0oz080pom ma/abo [Joz0sopom 3abe3neyeHHs.

8.3.2.1. MPEOMET JJOrOBOPY 3ACTABWU MAMHOBWX NMPAB BUMOI'1. 3ACTABA. B cuny [loroBopy 3acTaBu MaiiHOBX NpaB BUMOTH, BaHk mae
npaeo, Y pasi HeBMUKOHAHHSA bopxHukom Boproeux 30608's3aHb 3a KpeantHum JOroBOpoM, ofepxaTti BUKOHaHHS boproBux 3060B’'s3aHb 3a paxyHoK
3acTaBneHnx MainHoBuMX NpaB, NepeBaxHO nepes iHWMMK kpeauTopamu bopxHuka, Ta B Nopsiaky BCTaHOBNEHOMY B [loroBOpi 3acTaBi MaliHOBWX NpaB
Bumory. MpaBo 3acTaeu BUHUKaE y baHka 3 MOMeHTY yknaaeHHs [JoroBopy 3actaBi MaiHOBMX Npas BUMOTH.

8.3.2.1.1. Onuc MNpeameTa 3actaBu. MpeameTom 3acTaeu € MaitHoBI npaBa BUMoru 3acTaBogaBLs 3a [loroBopoM 3abe3neyeHHs, a came: a) npaBo
3acTaBopaBus BUMaraTi MOBEPHEHHS TPOLLOBMX CYM, Po3MilleHnx 3actaBopaBueM y baHky Ha PaxyHky Ipowosoro 3abesnevenHsi; 6) npaso
3acTtaBofaBLs Ha OTPUMaHHS NPOLIEHTIB, HApaxoBaHKX Ha rPOLLOBI CyMu, po3milLeHi 3acTaBoaaBLieM Y baHky Ha PaxyHky [poLwoBoro 3abesneyeHHs
(sKwo nepenbdaveHo ymoamm [JoroBopy 3abe3neyeHHs).

8.3.2.1.2. MeToto [loroBopy 3acTaBu MaWHOBWX NpaB BMMOTM € BCTAHOBMEHHS BigHOCMH CTOpiH Loao 3actasu MaiiHoBux npaB 3a [JoroBopom
3abe3aneyeHHs. bopxHukoM 3a [loroBopom 3abeaneyeHHs € baHk.

8.3.2.1.3. Ouinka MpeameTa 3acTaBu. Po3mip npas BUMOrK, WO CknagatoTs MpeameT 3actasw, Bu3HaueHo CTopoHamu y [loroBopi 3acTaBu ManHOBMX
npaB BUMOTK. B pasi 4acTKoBOro 3BepHeHHs CTArHeHHs Ha Mpeamet 3acTtasu, poamip MNpeameTy 3acTasm byge cTaHOBUTH YacTuHY MaiitHOBWX npas,
Ha SIKy 3BEPHEHHS CTATHEHHS! HE MPOBEJEHO.

8.3.2.1.4. BipcyTHicTb iHWKX 3acTaB. 3actaBofaBellb, LUNAXOM MignucaHHaM [JoroBopy 3acTaBu MaiHOBMX NpaB BUMOTYW, 3asBSE, rapaHTye i
3000B'A3y€eTbCA, L0 Ha AaTy yknageHHs [JoroBopy 3actasu MaiHoBKX Npas BUMoru MNpeamet 3actasu He nepebysae, i NpoTArom CTpoky Aii [Joroopy
3acTaBi MaiHOBMX MpaB BUMOTM He nepebysaTume y Oyab-skii 3acTaBi uu nig Oyab-skuM iHwMM OBTSKEHHAM, KpiM  3acTaBu, nepenbayeHoi
[loroBopom 3acTaBu MaiHOBMX MpaB BUMOTU.

8.3.2.1.5. Peectpauis 3actaBu. 30608'13aHHs 3acTaBofaBLs No HagaHHLo [peameTa 3actaBu B 3acTaBy OyayTb BBaXATVCh BUKOHAHUMM HANEXHM
YMHOM MpyW YMOBI, WO 3acTaBogaBelb HadaB baHky BUTAr 3 [lepxaBHOMO peecTpy obTshkeHb PYXOMOTO MaiiHa, Lo CBiAYMTH MPO L0 3acTaBy Ta
BIACYTHICTb B HbOMY 3anucy npo iHwe O6TsxeHHs MpegmeTa 3acTasu.

8.3.2.2. BOPIroBI (3ABE3MEYEHI) 3060B'A3AHHA. CtopoHamu Bu3Ha4eHo CyTb BoproBux 30608’s3aHb 3a KpeauTHUM AOroBOPOM 30608 s13aHHS
y [loroBopi 3aCTaBM MalHOBWX NPaB BUMOT.

8.3.2.3. 3BEPHEHHA CTArHEHHA HA NPEOMET 3ACTABU

8.3.2.3.1. BUHUKHEeHHS1 npaea 38ePHeHHs1 cmsi2HeHHs Ha [Tpedmem 3acmaeu. BaHk HabyBae NpaBo 3BEPHEHHS CTATHEHHS (Y TOMY YMCAi MPpaBo
[OrOBIPHOIO crncaHHs1) Ha lMpeaMeT 3acTaBm B paai:

8.3.2.3.1.1. y BunagKy BUHUKHEHHS Y BopxHuka npocTpodeHnx Boprosux 30608'a3aHb 3a KpegutHum gorosopom neped baHkom cTpokom noHag 1
(0amMH) KaneHgapHuiA AeHb;

8.3.2.3.1.2. SKILO B MOMEHT HaCTaHHs TEPMIHY BUKOHaHHS Boprosux 30608's3aHb Y X YaCTUHW, BOHU He BYAYTb BUKOHAHI;

8.3.2.3.1.3. akwo [orosip 3abe3neyeHHs BTpavae YMHHICTb 3 Oyab-akux nigcras um y Bunagky, korv Cyma poluoBoro 3abesneyeHHst 3MEHLLYETCS
3a iHiuiaTmBow 3actaBogaBus (i CTopoHamu He YKMapeHo BignoBigHWA OOLATKOBMIA JOrOBip Mpo 3miHy [pegmera 3actaBu/3MeHwweHHs Cymu
['powoBoro 3abe3neyeHHs);

8.3.2.3.1.4. otpumanHs baHkom nocTaHoBM Wopao apewTy MNpegveta 3actasy;

8.3.2.3.1.5. HacTaHHs (hakTy HeNnNaToCNPOMOXHOCTI BOPXKHWKA YK BUSHAHHS 110r0 BaHKpyTOM;

8.3.2.3.1.6. B iHWWMX BMNaaKaXx, BCTAaHOBNEHMX [JoroBOpOM 3acTaBy MaiiHOBMX MpaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkose eukoHaHHs. [pn 4acTKOBOMY BMKOHAHHi BopxHukom BoproBux 3060B's3aHb, 3acTaBa MailHOBMX NpaB 30epiraeTbes B
rno4aTkoBoMy 06csi3i.

8.3.2.3.3. ModinbHicmb. baHk Bnpasi 3a CBOIM BUOOPOM 3BEPHYTH CTATHEHHS K Ha Oyab-ky YacTuHy MpeameTa 3acTasu, Tak i Ha Becb [pegmeTt
3acTasum. Fkwo baHk 3BepHe CTArHeHHs Ha YacTuHy pegmeTa 3acTasy, BiH 36epirae NpaBo 3BEPHEHHS CTATHEHHS Ha iHLLi YacTuHW [peameTa 3acTasu.
8.3.2.3.4. PEANI3ALIA MAMHOBWX MPAB. CTOPOH! BCTAHOBNMIOKTb, 1O MONOXEHHS LOrO MyHKTY, pa3oM 3 iHLIAMI NONoXeHHaMU [orosopy
3acTaBi MaliHOBWX MpaB BUMOTYM sBMsOTb CODO0I0 MOBHWIA yknadeHuid Mixx CTopoHamu nig BigknagansHoto ymosoto [Jozoeip npo nepesedenHs
MatiHosux npae (npae eumozu) Ha Bark. Takot BigknaganbHO YMOBOK € NPOCTPOYEHHS BUKOHAHHS BopxHukom Boprosix 3060B's13aHb Ui ix
4acTuHu Ta/abo HEBMKOHAHHS Y1 HEHANeXHe BUKOHAHHS 3acTaBodaBLem Dyab-skoro 000B'3Ky, BU3Ha4YeHOro [loroBopom 3acTaBi MaiHOBKX MpaB
BuMmoru (3okpema n. 8.3.2.5.2. «OboB’s3ku 3actaBogaBysy (3 nignyHkTamu)).

8.3.2.3.5. 3actaBogaBelp nepenac, a bank npuitmae MaitHoBi npaBa, Sk BOHW BU3HayeHi B [JoroBopi 3actaBv MaiHOBKX NpaB BUMOTM, MY YMOBI, LLO
BOpXHUK He BUKOHAE HanexHUM YuHoM boprosi 3060B's3aHHs YW 3acTaBodaBeLb NOpyLIMTL nornoxeHHs n. 8.3.2.5.2. «06os'a3ku 3acrasoaasyay (3
nignyHkTamu) [oroBopy 3acTaBu MaiHOBKX npas BUMOTK. [epeBefeHHs Ha BaHk YacTHM MaitHOBWX NpaB He O3Hayvae NPUMNMHEHHS 3acTaBu 3a
[oroBopoM 3acTaBu MalHOBWX NpaB BUMOrK, Ta BaHk BonoAie NpaBoM NPUAHSTY iHLWY YacTuHy MailHOBWX npaB, B pasi HEBUKOHaHHS BOPXHUKOM
BigNOBIAHOI YacTUHK boproBux 30608 s13aHb.

3acmepexeHHs: 3 Memoio 8ukoHaHHs n. 8.3.2.3.4. (3 nidnywkmamu) «PEATTISALIIS MAMHOBUX MPAB» [ozosopy 3acmaeu MalHO8UX npas
sumoau, CmopoHu AGomosunucs, Wo Yac nepesedeHHs ma po3mip nepesedeHux MaliHogux npae, npu HeeuKoHaHHi BopxHukom Bopaosux
30008 '13aHb, 8U3HAYaOMbCS 32i0HO 3 haKMOM HEBUKOHaHHS bopaosux 30608 'A3aHb.

8.3.2.3.6. Npu He BUKOHaHHI 3acTaBogaBLiem nomnoxeHb N. 8.3.2.5.2. «060B'a3km 3actaBogasLsy (3 nignyHkTamu) [loroopy 3acTaBy MaiHOBUX Npas
BUMOrY Ta/abo npn HeBMKOHaHHI BopxHukom BoproBux 30608's3aHb (ix YacTuHM) MaiHoBi NpaBa BBaXaloTbCs NepeBejeHMMI Ha baHK 3 MOMEHTY
nosigomneHHs baHkom 3acTaBogaBLs npo Te, Lo nonoxeHHs n. 8.3.2.5.2. «O6oB’'a3kn 3actaBogasysy (3 mignyHkTamu) [loroBopy 3acTaBy MailHOBMX
npaB BuMmorn Oynu nopyweHi Ta/abo Oynu HeBukoHaHi bopxHukoM Boprosi 3060B's3aHHA (iX YacTMHA), Ta/uM 3 MOMEHTY MOBIAOMNEHHS BaHKOM
3acTaBopasus Ta/abo bopxHuKka Npo HeBMKOHaHHS BopkHkom Boprosux 30608’A3aHb, B 3B'A3Ky 3 YuM MaiiHoBi npasa bynu nepeseneHi Ha baHk.
dakT nepeseaeHHs Ha BaHk MaiHoBKX NpaB He niansrae nigTBepMKEHHI0 A0AATKOBOK 3rofot CTopiH.

30




8.3.2.3.7. Mpw 3giiicHeHHi nepegayi ManHoswx npae, 3actaBogaBeLb 30608’ A3aHMI BUKOHATM BCi CBOI 0D0B’A3kw, L0 nependaveHi Ha Takui Bunagok
3akoHo4aBCTBOM.

8.3.2.3.8. CTOPOHM BM3HAKTb, LLO NICNA 3BEpPHEHHS CTArHEHHs Ha MainHoBi npasa (ix YacTuHy), 3acTaBojaBeLb BTpadae NpaBo Ha PO3NOPSAKEHHS
paxyHKoM, Ha sikoMmy oBnikoBytoTbcst Taki ManHoBi npasa (ix YacTuHa), B cymi HabyTux baHkom MaiHoBux npas.

3acmepexeHHs: 3 Memoio gukoHaHHs n. 8.3.2.3.4. (3 nidnyHkmamu) «PEATI3ALIIS MAMIHOBUX IMPAB» [Jozosopy 3acmaeu maliHO8UX npas
gumozu, CmopoHu Oomosurnuce, wo posmip nepesedeHux MaliHogux npag nosuHeH OOpigHIOBaMU PO3MIPY CMPOKOBUX Maldu npocmpoYeHux
Eopaosux 30608 a3aHb.

8.3.2.3.9. MNpu 3BepHeHHi CTArHeHHs Ha MaiHoBi npasa, B nepLuy Yepry 40 baHky nepexogsaTts MaitHOBI npaBa LLOLO OTPUMAHHS MPOLEHTIB, L0
HapaxoByoTbcs Ha Cymy ['pOLLOBOrO 3abe3neyeHHs (3a yMOBM, SIKLLO Lie Bi3HayeHo [oroBopom 3abesneyeHHs), B Apyry Yepry — LLOA0 OTPUMaHHs
Cymu 'poLuioBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkose cmsi2HeHHS1. [py 3BepHEHHI CTATHEHHS Ha YacTuHY MaitHoBUMX NpaB, 3aCTOCOBYIOTLCA Taki Npasuna:

8.3.2.3.10.1. 3 MOMEHTY 3BEpPHEHHS CTArHEHHs Ha MaiiHoBi npaBa ymoBy [JoroBopy 3abesneyeHHst BBaXarTbCs 3MiHEHUMI B YacTuHI Cymu [MpoLLIOBOro
3abe3aneyeHHs 3a [JoroBopom 3abe3neyeHHs. Bei iHwi ymoeu [oroBopy 3abesnevyeHHst 30epiratoTb CBOW topuanyHy cuny. CTOPOHW po3yMitoTb, WO
Taka 3MmiHa ymoB [loroBopy 3abesneueHHs Oyae 3giicHeHa BHACMILOK HACTaHHS BUMLLEBKa3aHUMX YMOB Ta He noTpebye yknapeHHs Oyab-sikoro
[0LaTKoBOro A0roBopy Ao [orosopy 3abe3neyeHHs, i CTOPOHM 3roaHi 3 Takum NopsiakoM 3MiHn ymoB [loroBopy 3abe3neyeHHs NPOTAroM BCbOrO CTPOKY
gii Joroeopy 3abe3neyeHHs Ta [loroBopy 3actaBv MaiHOBKX NpaB BIMOT.

8.3.2.3.10.2. KowTm, Ha siki nowumptotoTbest MaiiHOBI MpaBa B YaCTMHI CTATHEHHS!, 3apaxoBytoTbCsl BaHKoM B paxyHOK BMKOHAHHSI CTPOKOBMX Ta/uu
npocTpoyeHnx BopxHukom Boproeux 3060B's83aHb;

8.3.2.3.10.3. [lorosip 3acTaBy ManHOBMX NpaB BUMOTY 3aNWLLAETLCS YUHHWM LWoao MaiHoBux npas 3a [JoroBopoM 3abesneyeHHs.

8.3.2.3.10.4. Mpu HacTynHOMY 4acTKOBOMY 3BEPHEHHi CTsrHeHHs Ha MaiHoBi npaea 3a [loroBopom 3abesneveHHs, CTOPOHM peanisyloTb
npaBoBiAHOCWHU, BU3HAYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [JoroBopy 3acTaBu MalHOBWX NPaB BUMOTU.

8.3.2.3.11. BukoHaHHs CtopoHamu [oroBopy 3abe3neueHHst. [onoxeHHs [Joroopy 3abeaneyeHHs, ski CTOCYOTbCS AOTOBIPHOMO CMCAHHS, NpaB Ta
obog’s3kiB CTopiH Wwoao [oroBopy 3abesneyeHHs, NignsaraoTb NEPeBaXXHOMY 3aCTOCYBaHHIO. AKLO HEBMKOHAHHS Oyab — siknx 30608’s3aHb CTopiH
BU3HaueHux [loroBopom 3abe3neyeHHs 06ymMoBneHe BUKOHaHHSM NofioxeHb [JoroBopy 3acTaBn MailHOBKX NpaB BUMOT, TO Taki Aii (6e3gisnbHicTs) He
CTBOPIOIOTb HEMPABOMIPHOrO NOpYLUEHHs yMoB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. MpaBo npuTpumaHHs. B pasi HacTaHHs BUMagky MPOCTPOYEHHS BMKOHAHHS BopxHukoM BoproBux 3060B'si3aHb um/Ta 3060B's13aHb
3acTaBogaBus 3a [JoroBOpoM 3acTaBu MaiHOBKMX npaB BuUMoOrM, BaHk mae npaBo, a baHk Hajae Take npaBo, MPUTPUMATW BUKOHAHHS MpaBs
3acraBogaBug 3a [loroBopom 3abe3neyeHHs, 4o TOro Yacy, konm Bci boprosi 30608's3aHHs BopxHuka Ta 3060B'3aHHs 3acTaBogaBLs 3a [1oroBopoM
3acTaBv MalHOBMX Npas BMMOTW, ByayTb BUKOHaHI. 3 Liieto MeTo CTOPOHM BCTAHOBIIOKOTb, LLO Ha CTPOK Aii [loroBopy 3acTaBi MaliHOBMX Npas BUMOTH,
110ro NonoXeHH, Lo NpoTUpiYaTh NpaBoBigHOCMHAM Woao [oroBopy 3abe3neyeHHs nignsaraoTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpuMaHHs BaHky NOLIMPIOETLCA TaKOX Ha BUNAZKW, KOnW 3acTaBofaBellb HamaraTUMETbCs 3MEHLIUTI po3mip MaiHoBux npas,
MOPYLUYKYM NONOXeHHs [JoroBopy 3acTaBn MaiHOBMX NpaB BMMOMW Y1 yMOBYM [Joroopy 3abe3neyerHs.

8.3.2.4. 3BEPEXXEHHA TA NPUMUHEHHA 3ACTABH

8.3.2.4.1. 3acraea [peameTa 3acTaBu 36epirae cuny, SKLLO 3a OJHI€EI0 3 MiACTaB, 3a3Ha4eHux 3aKkoHoAaBCTBOM, MaliHoBI npaBa nepexoasTb Ao
TPETLOI 0COOM.

8.3.2.4.2. 3actaBa [peameta 3acTaBu Takox 30epirac cuny y Bunagkax nepeseaeHHs BopxHUKoM Bopry, kv BUHUK i3 3abe3neyeHol 3acTaBoio
BMMOTH, Ha iHLLY 0CcOBY.

8.3.2.4.3. MNpaBo 3actasu Ha pegmeT 3acTaBn NPUNMHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHaM 3060B's13aHb BopxHuKa 3a KpeantHUM gorosopom;

8.3.2.4.3.2. y pasi nepexopy MaiHoBux npae B NoBHOMY 006¢s3i 4o baHky;

8.3.2.4.3.3. B iHWwX BUNagkax, nepeadayeHnx [JoroBopom 3acTaBi MaHOBKX NpaB BUMOri abo 3akOHO4ABCTBOM.

8.3.2.4.4. NMepeBeneHHsn 6opry. Y Bunagky 3amiHu bopxHuka 3a KpeauTHuM JOroBopoM Ta nepexofy npas Ta 0608'a3kiB bopxHuka 3a KpeguTtHum
[0roBOpPOM A0 MOr0 CNapKkoeMLLB, a TakoX Y BUNaZKy nepeseaeHHs bopry 3a KpeauTHUM JOroBopoM Ha HOBOTO BOpXHMKA, NOKNageHHs BOpKHUKOM
BMKOHaHHS 000B’13KiB 3a KpeauTHIUM 4OrOBOPOM Ha iHLLY 0coBy, 3abe3neyeHHs 3a [JoroBOpOM 3acTaBy MaiHOBMX NPaB BUMOTY 3aULIAETLCS LICHUM.
3acTaBogaBelb Hafae CBOKW 3rofy Ha Te, Wo [JoroBopoM 3acTaBu MaiHOBWX MpaB BUMOTM 3abe3neyyeTbcs BUKOHAHHS 0B0B'A3Ky Dydb-skoro
OopxHMKa, SKui NpuitHAB Ha cebe boprose 30608'a3aHHs 3a KpeanTHM 4OrOBOPOM, B 3a6€3neUeHHs BUKOHAHHS SIKOro yknazeHui [loroip 3acTasm
MalHOBWX NpaB BUMOTW. Y BUNAAKY MHOXMHHOCTI BOPXHUKIB, SKi NpUiAHANW Ha cebe boprose 30608'a3aHHs 3a KpeauTHUM JOroBOPOM Y BiAMOBIgHMX
yacTuHax, uum [JoroBopoM 3acTaBi MalHOBMX Npas BUMOrM 3abe3neuyeThbes B NOBHOMY 06Cs3i BUKOHAHHS BoproBoro 30608'83aHHS KOXHOMO 3 HOBUX
OOpXHWKIB, AKWO iHWe He nepenbayeHe [JoroBopom 3acTaBu MailHOBMX Mpas BuMOrK. Mpu LboMy 3acTaBofaBelb MOTOMKYETLCS, WO Y BUMAAKY
MOpPYLLEHHs! BUKOHaHHS! boproBoro 30608 ’s3aHHs Oyab-skuM i3 HOBMX DOPXHUKIB Y BIANOBIAHIN YacTuHi cBOro 060B'a3Ky, baHk Mae npaBo BMaratm
Big 3acTaBogaBLs BUKOHaHHS Boprosoro 3060B's3aHHA BigNoBIgHO 40 ymMoB [1oroBopy 3actaBu MaliHOBKX Npas BUMOTW.

8.3.2.4.5. NocTpokoBe NOBHe noraweHHs BoproBux 3060B’A3aHb. Y Brnaaky, skwo Cyma poluoBoro 3abeaneyeHHs 3a [JoroBopom 3abeaneyeHHs
Byne 3meHweHa Ginbl Hix Ha 80 % B mopiBHaHHI 3 Cymoto polioBoro 3abeaneyeHHs, Wwo byna nepegaHa 3actaBogasleM y 3actaBy baHky 3a
[oroBopom 3acTaBu ManlHOBMX MpaB BUMOTM, Y1 MPUMMHEHHS CTPOKY Aii [JoroBopy 3abe3neyeHHs, Yu y BUNagKy HanpaeneHHs baHkom Ha agpecy
3acraBogasus Ta/abo BopxHMKa NMCHEMOBOTO NOBIAOMIIEHHS NPO JOCTPOKOBE BUKOHaHHS Boprosux 30608’s3aHb, 3actaBogaBeLb Ta/abo bopxHuK
3000B'3aHU JOCTPOKOBO noracuTi boprosi 30608's3aHHs B NOBHOMY 06Cs3i.

8.3.2.5. NPABA, OBOB’A3KW TA BIANOBIAANbHICTb CTOPIH

8.3.2.5.1.MpaBa 3actaBogaBus:

8.3.2.5.1.1. MpoTsarom fii [loroBopy 3acTaBu MalHOBMX NPaB BUMOTM OTPUMYBATH iHPOPMALLilo LLOAO BUKOHAHHS yMOB [loroBopy 3actaBu ManHOBMX
npaB BAMOTHU.

8.3.2.5.1.2. IHwi npaBa, nependayeHi 3akoHoLaBCTBOM Ta [JoroBOpoM 3acTaBu MalHOBKX NpaB BUMOTW.

8.3.2.5.2. 06oB’A3kM 3acTaBogaBLSA:

8.3.2.5.2.1. BukoHyeatw gii, HeobxiaHi ans 3abeaneyeHHs AincHoCTi MaliHoBMX npae, Ta He 34iNCHIOBaTH yCTynkv MaitHoBKX npaB TpeTiM ocobam;
8.3.2.5.2.2. He BuKOHYBaTY [iiA, WO TArHYTb JOCTPOKOBE NPUNUHEHHS MaiHOBMX NpaB Yi 3MEHLLEHHS! iX CyMU, B TOMY YnCTi — He 3meHLwyBaTn Cymy
IpowoBoro 3abesneyeHHs, MaitHOBI NpaBa Woao skoi € [NpeameTom 3acTaBu, OKpiM BUNALKIB YaCTKOBOMO 3BEPHEHHS CTATHEHHs Ha MaiHOBI npaBa;
8.3.2.5.2.3. BxuBatu 3axoais, HeobXxigHMX 4515 3axucTy MaiiHoBWx npaB Big nocsraHb 3 60Ky TpeTix ocib;

31




8.3.2.5.2.4. Hagatn BaHky BigomocTi npo 3miHu WwWo cranucst 3 MNpegmeTom 3acTasw, Npo nopylweHHs MaiHoBux npas TpeTiMu ocobamu Ta npo
npeTeHsii TpeTix ocib Ha MaiHoBi npaBa, NpoTAroM 1 (0AHOMO) KaneH4APHOTO AHS 3 MOMEHTY BUMHEHHS TakuX MOPYLUEHb ab0 BUHMKHEHHS TakuxX
npeTeHaiit;

8.3.2.5.2.5. He ponyckatv 3miH B MaliHoBMX npaBax, BigHOCHO CTOpiH, 3MiCTy, CTPOKiB Ta cnocobiB BikoHaHHS MaitHOBMX npas;

8.3.2.5.2.6. BunHnTm BCi HeoOXiaHi Aii, siki OyayTb HeobXiagHi, Ans 3aiicHeHHs BaHkoM AOrOBipHOTO CncaHHs Ta/um yeTynku MaitHoBux npas baHkom,
B pasi HeBMKOHaHHs1 BopxHukom Boprosux 30608's3aHb Ta/abo 3acTtaBoaaBLieM nonoxeHs [JoroBopy 3acTaBu MaHOBKX NpaB BUMOTY;

8.3.2.5.2.7. Mpotarom cTpoky aii KpegutHoro pgoroBopy Ta [loroBopy 3acTaBi MaiiHOBMX NMpaB BMMOrW 3abeanevyBaTit YMHHICTH [loroBopy
3abe3neyeHHs, B TOMY YMCTIi LUNSIXOM NPOAOBXeEHHS CTPOKY Aii [loroBopy 3abe3neyeHHs Ha HOBUIA CTPOK B nepeabaveHomy [1oroBopom 3abe3neyeHHs
nopsiaky.

8.3.2.5.2.8. HagaBatn baHky Ha 110ro BUMOry BCi NOB'A3aHi i3 [JoroBOpOM 3acTaBu MaiHOBWX MPaB BUMOTY JOKYMEHTU, L0 MOXYTb ByTi HeobXigHMN
ANl TOrO, LoD HanexHUM YNHOM CTBOPMTM Ta NIATPUMYBATU YMHHICTL [lOroBOpY 3acTaBy MaliHOBWX NpaB BUMOrW Ta/abo MigTBEPSKYOTb HANEXHUM
YKHOM iHhopMalLlito, sIKy 3acTaBofaBeLb NOBMHEH HafaBaTh baHky BianosigHo 4o ymoB [loroBopy 3acTaBi MaiHOBKX MpaB BYMOTY.

8.3.2.5.2.9. Mpotsrom cTpoky Aii [loroBopy 3acTaBu MaitHOBMX Npas BAMOrW, 3actaBogasels 3060B'A3yeTbCs He CTBOPOBATH (He JonyckaTu) byab-
IKOro iHwWoro o6TskeHHs MpeameTa 3acTaBu Ta/abo iHWOrO MaitHa, Ha sike MOLUMPIOETLCS OBTsiKEeHHs! B cuny [loroBopy 3acTaBi MaliHOBMX Mpas
BMMOTU Ta 3aKOHOAABCTBA.

8.3.2.5.2.10. 3actaBogaBeLb 3060B’3yETLCA He 3AINCHIOBATH YCTYNKW MaltHOBMX NpaB Ha NpegmeT 3acTtasu; Byab-ski npaBoymnHmM abo iHLLi topuaniHo
3HauywWi aii ctocoBHo [NpeameTa 3acTaBy 3AicHeHi 6e3 MMCbMOBOI 3roan baHKy, BBaXaTUMYTbCS HELINCHUMM Ta BUMHEHI 3 MOPYLIEHHAM BUMOT
[oroBopy 3acTaBu MaiiHOBMX NpaB BUMOTK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3actaBogaBeLb 30060B'A3yeTbCA HECTW YCi BUTPATK, NOB'A3aHi 3 yKnageHHsM, o6CnyroByBaHHAM Ta posipBaHHAM [loroBopy 3acTtasw
MaWHOBWX NpaB BUMOTU.

8.3.2.5.2.12. BukoHyBaTy iHLLi 060B'AI3KN, SKi BUNNMBAIOTL 3 [1OrOBOPY 3acTaBu MaliHOBMX NpaB BUMOMM Ta 3akoHOLaBCTBa.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatn y cnpaBy sk TpeTs ocoba B CyA0BOMY Cropi, B IKOMY PO3risiAaeTbes no3os npo Mpeamet 3actasu, MainHosi npasa;

8.3.2.5.3.2. BxuBaTty BCix 3ax04iB, NpaBo Ha ski HaaaHo baHKy nonoxeHHsaMM 3akoHOAABCTBa Ta [JoroBopy 3acTaBy MaliHOBMX NpaB BUMOTY, 3 METOK0
peanisaLji CBOiX NpaB Ta BUKOHaHHS 3abe3neyeHnx BUMOT;

8.3.2.5.3.3. BxuBatu Bcix 3axofiB, HeoBXigHWX 415 3axmcTy MaiHoBMX NpaB Bif NOPYLLEHb, JOMaraHb Ta NocsAraHb TPETiX 0Cib, y pasi HEBXUTTS TakuxX
3axopiB 3acTaBoAaBLEM, @ TAKOX HE3aNEXHO Bif HBOTO;

8.3.2.5.3.4. Bumaratu Big 3acTaBoaaBLs BUKOHaHHS 000B'A3KIB, SiKi BUNMMBAOTL 3 [lOroBOPY 3acTaBi MalHOBWX MPaB BUMOTM, 3 METOI0 HamNeXHOro
3abe3neyeHHs BUKOHaHHS Boprosux 30608's3aHb;

8.3.2.5.3.5. HesanexHo Big HacTaHHsS TepMiHy BUKOHaHHS boprosux 30608's3aHb — NpuitHATM MaitHOBi npaBa, 3rifHO 3 MONOXEHHSMM NP0 YCTYNKY
MaitHoBYX npaB, Lo BUKNaaeHi B n. 8.3.2.3.4. (3 nignyHktamn) «PEANI3ALLIA MAVHOBWX MPAB» [lorosopy 3acTasu MaitHOBUX NpaB BUMOTH, SIKLLO
3acTaBopaBelb MPUMYCTUTL MOPYLLEHHS CBOIX 3000B'si3aHb 3a [JOroBOPOM 3acTaBy MalHOBKX MpaB BUMOTKM Ta/um KpeauTHum [oroBopom, Ta/um
[oroBopom 3abe3neyeHHs.

8.3.2.5.3.6. HesanexHo Bif HacTaHHs TepMiHY BUKOHaHHS Boprosux 3060B’A3aHb - OTPUMYBATH BUKOHaHHS BoproBux 3060B'3aHb 3a paxyHOK CyM,
Lo nignsratoTb BUNnati 3actaBogasLio 3a ManHoBUMM npaBamu.

8.3.2.5.3.7. baHk Mae npaBO BiAMOBWTW B MOrOXEHHi (HajaHHi 3rogu BigHOCHO) OyAb-AKoi(0ro) 3asBW (3BepHeHHs) 3acTaBogaBLs LOAO
PO3NOPAMKEHHS (BiAYYKeHHS!, Nepeaaya y BONOZIHHS YW BUKOpUCTaHHA y Byab-skui cnocib) MpeameTom 3acTasu Ta/abo OOTskeHHs MpeameTa
3acTaBu Ha kopuCTb Oyab-AKkoi(1x) TPeTbOi(ix) 0cobu(ib).

8.3.2.5.3.8. baHk Mae npaBo y Byab-aKkuit Yac BigcTynuTY BCi ab0 YacTuHy CBOIX NpaB i BUroA 3a [loroBOPOM 3acTaBi MalHOBMX NPaB BUMOTM, @ TAKOX
3a yrogamu npo 3abe3neyeHHs, Byab-Akiit TpeTin 0cobi i NoBiAOMUTM TakoMy peanbHOMy abo MOTEHLIMHOMY LiecioHapito, abo iHwWil ocobi, byab-aky
iHdopmadto npo 3actaeogasLis, BopxHuka Ta TpeTix ocib, 3 AKMMK yKnageHo AoroBopy Npo 3abesneyenHs, aka HeobxigHa abo saky baHk BBaxaTume
JOUNBHOL0.

8.3.2.5.3.9. Akwo ue He 3abopoHeHO 3akOHOAABCTBOM, BaHk Mae npaBo He 3fifiCHIOBATH PEECTPaLiio BiBOMOCTEN NMPO 3BEPHEHHS CTATHEHHS Ha
[NpeameT 3acTtasm.

8.3.2.5.3.10. floroBipHe cnucaHHA. baHk mae npaBo Ha AoroeipHe cnucanHs. LUnsxom nignucanHs 3aseu-aHkeTn, 3acTaBogaBeLb Hagae baHky
JOPYYEHHS Ha JOroBipHE CMMCaHHS Y NopsiaKy, BusHayeHomy n. 8.3.3.2. «JOTOBIPHE CMWCAHHA» Jorosopy 3abe3neyeHHs Ta/abo posainom «16.
OOrOBIPHE CIMMUCAHHSA» [Jorosopy npo Bugady Ta 0OCAYroByBaHHSI MiXXHApOAHWX MNaThKHWUX MIACTUKOBMX KapTok (0cobucTux) (myomnivHmiz).
YeproBicTb CMCaHHA KOLITIB 3 paxyHkiB 3acTaBoaaBLs baHk BCTAaHOBMOE CaMOCTIlHO.

8.3.2.5.3.10.1. baHk Mae nNpaBo Ha AOrOBIPHE CMMCAHHA KOLTIB 3 Byab-KOro paxyHky 3actaBofaBLs, BigkpuToro y baHky, ans BukoHaHHs boprosux
30608'3aHb bopxHuka 3a KpegutHum goroeopom (Hagani — boprosi 30608’3aHHA BopkHuka nepen baHkom).

BkntoueHHsm y [lorosip 3acTaBu MalHOBMX NpaB BUMOTK LbOro MyHKTY 3actaBofaBelb Hagae baHKy JOpydYeHHs Ha [OroBipHE CrMCaHHs. Take
[OPYYeHHs Nignsrae BUKOHAHHIO baHKoM 3a yMOBM HAaCTaHHS CTPOKY YW TEpMIHY BUKOHaHHS boprosux 30608'a3aHb BopxHuka nepen baHkom, B cymi,
o [fopiBHIOE cymi BoproBux 30008'si3aHb BopkHuka nepen BaHkoM 4v HaBpaHHS YMHHOCTI [OrOBOPOM NP0 MEpEeBEAEHHS MalHOBMX NpaB 3a
[oroBopom 3abe3aneyeHHs Ha BaHk B MOBHOMY PO3Mipi UM B YaCTVHi Takux MaitHOBWX npaB abo 0TpuMaHHs BaHKOM MMCbMOBOrO NOBIAOMITEHHS (3a51BM)
BopxHuka npo gocTpokose noraiueHHst boprosux 30608's3aHb neped baHkoM y cymi, fika 3a3HayeHa B MUCbMOBOMY MOBIAOMIEHH (3asBi) Ta i3
cnnaTow, B pasi HeobxigHOCTI, Bif iMeHi Ta 3a paxyHok 3acTaBogasLs 360piB/nogaTkiB/iHWKX HeoBXigHWX Ans Takoi(ux) onepauii() BUTpaT, B TOMY
yncni 36opy Lo MNeHciinHoro oHay Ykpaiku, B poamipi, BCTaHOBNEHOMY 3akoHOAaBCTBOM Ta/un Tapudamu BaHky.

8.3.2.5.3.10.2. Mpm poroBipHOMY crucaHHi BaHKOM rpoLIOBMX KOLUTIB y BanioTi iHLWIi, HixX BanoTa boproBux 30608's3aHb bopxHuka nepen baHkom,
3acrtaBofaBellb UMM [opyyae Ta Hagae baHky BCi HEODXigHi MOBHOBaXeEHHs! AN LbOro, a came, ane He 0BMeXxytounch: Bif iMEHI Ta 3a paXyHOK
3acraBogaBug 3piiicHoBaTH 6e3roTiBkOBY KyniBmo/Mpoaax/obMiH BanioTu 3a KypcoM, WO BU3HAYAETLCS CaMOCTiHO BaHKoM, npu LbOMY Takuii Kypc
He Moxe OyTu BinbLMM/MEHLLMM HixX Kypc KymiBni/npoaaxy/obmiHy, Lo AisiB B onepawiiiHin kaci baHKy Ha AeHb NPOBEAEHHS! AOrOBIPHOMO CMIMCAHHSI.
3a KoxHe Take [OroBipHE CMMCaHHS BaHKOM rpoLOBMX KOLTIB Yy BamtoTi iHWIA, Hix Banota Boprosux 30608'a3aHb bopxHuka neped baHkom,
3acTaBopaBelb 3000B'A3aHMit cnnatuTi BaHKy KoMicio 3a po3paxyHkoBe OOCNYroByBaHHsI MO AOTOBIPHOMY CMWCAHHKO Y PO3MIpi, WO BU3HAYEHa
Tapubamu BaHky Ta po3paxoByeTbCA Bifj CYMW rPOLLIOBMX KOLLTIB, LLO cnucaHi baHkowm.

8.3.2.5.3.11. baHKk Mae npaBo BHOCUTI 3MiHU Ta/un LOMOBHEHHS O [loroBopy 3acTaBu MaiHOBMX Nnpas BMMory Ta/abo go [oroBopy npo Buaady Ta
06cnyroByBaHHs MiXKHAPOOHWX MaTKHUX NNACTUKOBUX KapTOK (ocobucTux) (mybniyHoro), Ta/abo Tapudis baHKy, WsXoM PO3MILLEHHS Taknux 3MiH
Ta/un gonosHeHb Ha OdiuiiHomy caitti baHky 3a 30 KaneHgapHUX AHIB 40 AaT HabpaHHA YMHHOCTI 3MiH Ta/uM JONOBHEHb. Y pasi BigCyTHOCTI
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MNCbMOBMX 3arnepeyeHb 3i CTOPOHM 3acTaBoAaBLSs LLOAO 3anponoHOBaHWUX BaHkom 3MmiH, nopaHux go baHKy [0 BCTyny B [it0 3ragaHux 3MiH,
3acTaBopaBeLb BBAXAETLCA TakWM, LU0 MPUIHAB Ta NOrOAMBCS i3 3aNpONOHOBaHUMN BaHKoM 3MiHamy.

8.3.2.5.3.12. IHwi npasa, nepenbayeHi 3akoHoaaBCTBOM, [IoroBOPOM 3aCTaBy ManHOBMX Npas BUMory Ta [JoroBopom npo Bugady ta 06cnyroByBaHHs
MDKHapOAHWX MNaTXHUX MACTUKOBUX KapToK (0COBMCTIX) (MyOnivHWR).

8.3.2.5.4. O6oB’3kM BaHky:

8.3.2.5.4.1. BMKOHYBaTW HaNexH1M Y1HOM yMOBW [lOroBOpY 3acTaBu MaHOBMX NpaB BUMOTW.

8.3.2.5.4.2. baHk 3000B'A3yeTbCA He po3rorowyBaTi TpeTiM ocobam iHdopmaujio npo 3actaBofaBus, ska Cknagae O6aHKIBCHKY TaeMHULO, 3a
BUHATKOM BUNAZIKIB, BU3HAYeHnx posginom «18.1. KOHOIOEHUIMHICTb. BAHKIBCHKA TAEMHULSA» [orosopy npo suaady Ta 06CryroByBaHHS
MDKHapOAHWUX MNATiKHUX NNACTUKOBUX KapTok (0cobucTux) (nybniyHmit) Ta 3aKOHOLABCTBOM.

8.3.2.54.3. IHwi oboB's3ku, nepepdayeHi 3akoHogaBcTBOM, [JOroBopom 3acTaBu MaiHOBWX MpaB BuMOrM Ta [JOroBOPOM Mpo Bugady Ta
06cnyroByBaHHs MiXXHAPOAHMX MIATHKHUX NACTUKOBUX KapTOK (0COBUCTMX) (MyOnivHmMiA).

8.3.2.5.5. BignoBiganbHicTb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOeYacHe BMKOHaHHSI CBOIX 3000B’s3aHb 3a [JoroBOPOM 3acTaBu MalHOBWX MpaB BUMOTM BUMHHA CTOPOHa Hece
BigNOBIZANbLHICTb 3rigHO i3 [oroBOpOM 3acTaBu MalHOBWX NpaB BUMOTM Ta/abo 3akoHOAABCTBOM.

8.3.2.5.5.2. Y Bunagky Bu3HaHHS [JOroBopy 3acTaBu MalHOBWMX NpaB BUMOTM Yu OyAb-SKOi MOTO YaCTWHM Yy CYAOBOMY MOPSAKY HeRiicHUM
(HeyknameHUM) 3 NPUYMH BIACYTHOCTI 3roamM Apyroro 3 NoApy»Xks abo ocobw, 3 sikol NpoxmBae 3actaBoaaBelb OfHiEt CiM'eto (PaKTUYHI CiMENH
BiIHOCWHM), OCTaHHil 3000B'13aHWIt koMNeHcyBaT baHky BCi BUTpaTH Ta 36MTKM, LLO BUHMKIIW Y 3B'A3KY 3 BUKOHAHHSIM Takoro CyZOBOrO PiLLeHHS.
8.3.2.5.5.3. baHkK Hece BiANOBiganbHICTb 3@ HE3aKOHHE PO3TONOLLEHHS Ta/un BUKOPUCTaHHS iHpopmMauii npo 3actaBoaaBLs, fka cknagae 6aHKIBCbKY
TAEMHWLIO, Y BigNoBigHOCTI A0 3akOHOAABCTBA.

8.3.2.6. 3AKNKOYHI MONOXEHHA

8.3.2.6.1. MignucaxHsm JoroBopy 3acTaBn MaiHoBMX Npas BMMOrK, CTOPOHM MigTBEPIKYHOTh, WO Oyab-AKki yMOBM [loroBOpy 3acTaBu MailHOBWX NpaB
BMMOTY € iICTOTHUMM i TMIZIAralTb BUKOHAHHIO B NOPSAKY, nepeabdayeHomy [loroBopom 3acTaBv MaiHOBYX NpaB BMOTM Ta [JoroBopoM npo Bugady Ta
06cnyroByBaHHs MiXXHAPOAHMX MIIATHKHUX NACTUKOBUX KapTOK (0COBUCTMX) (MyOnivHmMiA).

8.3.2.6.2. MignucanHam [JoroBopy 3actaBn MaiHoBMX npas BuMorn CTOPOHW BU3Ha4WnK, Wo 3actaBofaBelb NpuiMae Ha cebe pUsMK BUKOHAHHS
yMOB [loroBopy 3acTaBi MalHOBMX MpaB BMMOrW Mpu iCTOTHIM 3MiHi 0O6CTaBKH, skumm kepyBanncs CTOPOHM NpW yknagaHHi [Joroopy 3acTasy
MaiHOBMX NpaB BUMOTK. 3MiHa Takux 06CTaBKH He Moxe OyTu nincTaBot 4s 3MiHWM yMoB [loroBOpY 3acTaBy MaliHOBMX NpaB BUMOTM, @ TaKOX 1A
HeBWKOHaHHs1 3aCTaBOAABLIEM CBOIX 3060B's13aHb 3a HUM.

8.3.2.6.3. Micuem yknaaeHHs [JoroBopy 3acTaBu MaiHOBMX MpaB BUMOM € MiCLie3HaXomKeHHs baHky, Lo 3a3HaveHe B [JoroBopi 3acTaBu ManHOBMX
npaB BUMOTH.

8.3.2.6.4. Ctpok pii [loroBopy 3actaBu MalHOBMX npaB BMMOrW. [JOroBip 3acTaBu MaiHOBWX MpaB BUMOTM Habupae YMHHOCTI 3 AaTu #oro
nianucaHHs CTopoHamu i aje 0 NOBHOTO BUKOHAHHS BoproBux 3000B’s13aHb bopxHuka 3a KpeauTtHuM aorosopom Ta 30608’s13aHb 3acTaBoaaBLs 3a
[loroBopom 3acTaBu MaliHOBMX NpaB BUMOTMM. BignoBipanbHicTe 3acTaBogaBUsi NPUNMHAETHCA TULLE MICNS BUKOHAHHS BoproBux 3060B’s13aHb
BopHuka B NoBHOMY 06CA3i.

8.3.2.6.5. MNocunaHHs B [loroBopi 3acTaBy MainHOBMX NpaB BUMOMM Ha KpeauTHUM JOrOBOPOM BKMOYAE NOCUMAHHS Ha BCi YWHHI 3MiHM | JONOBHEHHS
[0 HbOro (HWX), yknageHi BopxHukom i baHkoM. TepMmiHu, WO BUKOPUCTOBYOTLCA B [lOr0BOpI 3aCTaBK MalHOBKX NPaB BUMOTY 3 BENUKOI NiTepu, €
BU3HAYEHUMU TePMiHaMU | MatOTb Taki 3HAYeHHs!, ki BU3HaueHi Ans HuX B [loroBopi 3acTaBu MainHOBWX NpaB BUMOrK. 3aronoBKM PO3AINIB Ta NyHKTIB
y [loroBopi 3acTaBn MaHOBMX NPaB BUMOTY BUKOPUCTOBYHOTLCA 47151 3pYYHOCTI i HE BMIMBAIOTb Ha TIyMaYeHHs MonoxeHs [loroBopy 3acTaBy MaltHOBKX
npaB BUMOTHU.

8.3.2.6.6. 3miHu Ta JONOBHEHHS A0 [loroBOpyY 3aCTaBy MalHOBMX NPaB BUMOTY (OKpiM MyBIiYHOI Oro YacTuHK, ska iMnnemMeHToBaHa 4o [orosopy npo
BMAaYy Ta 0bCryroByBaHHS MXKHAPOAHWX MATOKHWX NACTUKOBMX KapTok (0COBMCTUX) (My6nivHWiA), BBaXatOTbCS NOTO HEBIA EMHOK YACTUHOM, SKLLO
BOHW YKIaZeHi y NUCbMOBIN POpMi Ta MignucaHi HanexHUM YMHOM YNOBHOBAXEHUMM NpeacTaBHnkamu CTOpiH.

8.3.2.6.7. [oroBip 3acTaBM MalHOBWX NpaB BUMOIW YKNaAEHO B 2-X OpUriHanbHUX NPUMIPHUKAX YKPATHCbKOK MOBOIO, MO OAHOMY MPUMIPHUKY ANs
koxHoi CTopoHu. Bci npumipHuku [JoroBopy 3actaBu MaiHOBMX NMpaB BUMOT MalOTb OfHAKoBY topuanyHy cuny. MignucanHsm JoroBopy 3acTasu
MaWHOBWX NpaB BUMOrM 3acTaBofaBeLb NiATBEPIKYE, Lo baHk Hagas oMy nignucaHwii 3i CTOPOHM baHKy opuriHanbHUA NpuMipHIK [loroBopy 3acTasm
MaWHOBWX NpaB BUMOTM Ta BCIX JOAATKIB A0 HbOTO NOCMIAHHA Ha siki MICTATHCS B [lOrOBOpI 3aCTaBM MaiHOBMX MpaB BUMOTY.

8.3.3. IOrOBIP 3ABE3NEYEHHA

BM3HAYEHHA TEPMIHIB:

PaxyHok lpowoBoro 3abe3nevyeHHs - paxyHoK [polloBoro 3abesneyeHHs BigkpuTuid KnieHTy y baHKy, HOMep skoro 3a3HaueHuin y [lorosopi
3abe3neyeHHs.

MoToyHuit PaxyHok KnieHTa — noTouHuiA paxyHok KnieHTa, Bigkputuid y baHky, Homep sikoro 3a3HaueHni y [loroopi 3abe3neyeHHs.

Cyma MpowoBoro 3abe3neyeHHs — Cyma, po3mip SKoi 3a3HaueHni y [loroeopi 3abe3neyeHHs.

[ara BHeceHHs Cymu powoBoro 3abe3neyeHHs — ata, 3a3HaqeHa y [loroopi 3abe3neyeHHs.

MpoueHTH — npoLeHT, po3mip Skux BuaHaueHnit CtopoHamu y [loroBopi 3abesneuyeHHs y piyHux, ki HapaxoBye baHk Ha Cymy [polioBoro
3abe3neyeHHs. baHk Mae npaBo 3miHKBaTK Po3mip MpoLEHTIB BignoBiaHO A0 YMOB Liboro [loroBopy 3abe3neyeHHs.

3anBa-aHKeTa - 3asBa-aHKeTa Npo HapaHHs 6aHkiBcbkux mocnyr AT «OTIM BAHK», pekBisuTi sikoi 3a3HaveHi y [loroeopi 3abesneyeHHs, ska €
HEeBIZ EMHOI0 YacTuHo [1oroBopy Npo Buaady Ta 06crnyroByBaHHS MixXHapOAHWX MATHKHIUX MIACTUKOBUX KAapTOK (0COBMCTMX) (My6niyHOro).

[ata wowmicayHoi cnnatu MNpoueHTiB - nepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crigye 3a Micsauem HapaxyBaHHs [poLeHTiB.

KpeautHuin gorosip — [orosip npo Buaady ta 06CnyroByBaHHs MiXHAPOAHWUX NAATIXKHUX NNAaCTUKOBUX KapTok (ocobucTux) (my6nivHuit) 3 ycima
3MiHamu, AONOBHEHHAMM Ta foAaTKaMM [0 Hboro, y ToMy yuchi Tapudm banky, skui poamilleHnit Ha OdiLiiHomy caiiTi banky, yknaaeHui Mix BaHkom
Ta bopxHWKOM Ha nigcTasi 3asBu-aHKeTu.

[ata womicauHoi cnnatu MNpoueHTiB - nepLunin 6aHKIBCbKMIA AeHb MICALS, WO Crigye 3a MicALeM HapaxyBaHHs [MpoLeHTiB.

BaHk — AT «OTI BAHK», CtopoHa 3a [loroBopom 3abesneyeHHs Ta 3a KpeanTHUM OroBOpOM.

BopxHuk — KnieHT abo ocoba, sika € no3nyanbHUKOM 3a KpeauTHuM AOroBOpOM, siky Bu3HadeHo KnieHtom Ta baHkom y [lorosopi 3abeaneyeHns.
Akwo ocoba boxHuka Ta KnieHTa € pisHummn ocobamu, KnieHT € MailHoBUM NOpy4uTENeM.

BoproBi 3060B’si3aHHs1 — 3000B's3aHHs bopxHWKa nepes baHkom 3a KpeauTHUM [OrOBOPOM LLOAO MOBEPHEHHs cymu Kpeouty, nnatu 3a
KopucTyBaHHs Kpegutom, cnnati KOMICii, NeHi, LWTpadhHUX CaHKLii, BUTpaT Ta 36uTkiB baHky (BKknmtovatoum, ane He 0OMEXYHUMCb, HEOAEPKaHHI
[0X0aK) y 3B'A3KY 3 HEHANEXHUM BUKOHaHHAM BopxHMKoM cBOiX 30008's3aHb nepen baHkom 3a KpeauTHAM JOrOBOPOM Ta iHLIMX NaTexis, AKLLO Taki
MaTuMyTb MicLe, 30kpema BusHaveHi Tapudpamu BaHky.
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BantotHuit kypc HBY - odbiLliiiHnin 06MiHHWIA KypC rpUBHI O iHO3eMHMX BankT, BCTaHOBNEHNA HEY.

MpowoBe 3a6e3neyeHHs - rpoLwosi kow Ty KnieHTa (B HavioHanbHin Ta/abo B iHO3eMHil BanioTi) HagaHi baHky B 3abe3neyeHHs BukoHaHHs KpeauTHoro
[0roBopy BignoBigHo Ao ymoB [loroBopy 3abe3neyeHHs.

Kpeaut — kowTtn baHky, siki HapaoTbcst BOpkKHUKY Ha ymoBax, B 00Cs3i Ta nopsaky, Wo BuaHaveHi KpegutHum gorosopom. HaganHs Kpeguty €
BaHKiIBCbKOK NOCIYToH0.

HBY - HaujoHanbHui 6aHk Ykpaiu.

3aKOHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

OcbiuinHuii cairT Banky — odbiuinHuin cainT baHky B Mepexi IHTepHeT www.otpbank.com.ua

Tapudm BaHky — nepenik nocnyr baHky 3 BWU3HaYeHHsIM X BapTOCTi, ki € HEBIL'EMHOK YacTuHok [Joroeopy 3abesneyeHHs. Tapudn MOXyTb
3MIHIOBaTUCh Ta JOMOBHIOBATHCL BaHKoM, Npo Lo KrieHT noBigoMNseTbCS 3rigHO 3 ymoBamu [Joroopy npo Buaady Ta 06cnyroByBaHHS MixKHapOAHNX
MNaTiKHWX NNAaCcTUKOBUX KapToK (0cobucTix) (mybnivHmit). Tapudm baky poamilytotbes Ha OdiLliiHomy caiTi banky.

3acmepexeHHs: TepMiHU, W0 8UKOPUCMOBYIOMBCA 3 8EMIUKOI 1IMepU, € 8USHAYEHUMU mepMiHamu | Maomb 00HaKo8i 3HadYeHHs, K y [Jozosopi
3abe3neyeHHs, mak i y [Joeogopi npo sudayy ma obcry208y8aHHS MiXXHaPOOHUX NIamiXHUX Nacmukogux kapmok (ocobucmux) (nybiyHomy), ma
MOXymb 8UKOPUCMOBY8amUCh, SIK 8 00HUHI MaK i 8 MHOXUHI.

8.3.3.1. NPEOMET JOrOBOPY 3ABE3MEYEHHA. Mpeamet forosopy Bu3HaveHo y [loroBopi 3abesneyeHHs, skuii nignucalnii CTopoHamu.

8.3.3.2. IOrOBIPHE CMUCAHHA. KnieHT Hagae baHky fopyyYeHHst Ha BOTOBIpHE CrMCaHHS KOLTiB 3 PaxyHKy poLuoBoro 3abeaneyeHHs Ta/abo 3
MoTouHoro paxyHky KnieHTa 3 MeToto BUkoHaHHs BoproBux 30608's3aHb bopkHuka 3a KpegutHum goroBopom. Take JOPYYEHHS Mifisirae BUKOHAHHIO
BaHkoM 3a yMOBM HacTaHHS CTPOKY UM TepMiHy BUKOHaHHSI boproux 30608's13aHb bopkHuka nepeq baHkom, B cyMi, WO AopiBHIOE Cymi Boprosux
30008'A3aHb bopkHuka nepes baHkom ymn TpeTiMi ocobamu, skum baHk Hagae rapaHTilo BYaCHOTO BUKOHaHHS 60proBux 30608'a3aHb 3a KpeantHum
AoroBopoM abo oTpuMaHHs baHkoM NMCbMOBOrO MOBIJOMIEHHS (3asiBK) BopxHMKa Npo 4OCTPOKOBe noraleHHs boprosux 30608's3aHb bopkHUKa
nepes baHkoM y cymi, sika 3a3HayeHa B NMCbMOBOMY MOBILOMIEHHI (3asiBi) Ta i3 cnnaTow, B pasi HeobXigHOCTI, Big iMeHi Ta 3a paxyHok KnieHTa
30opiB/nogaTtkis/iHLLMX HeOOXigHMX ANs Takoi(1x) onepaii(it) BuTpaT, B TOMy Ynchi 36opy 4o lNeHciitHoro doHay YkpaiHu, B po3Mipi, BCTaHOBIIEHOMY
3akoHopaBcTBOM Ta/abo Tapudamm baHky.

MMpu pOrOBIPHOMY CnMCaHHI BaHKOM rpOLLOBMX KOLUTIB Y BantoTi iHWIA, Hix BantoTa boprosux 30608'a3aHb BopxHuka nepen BaHkom, KnieHT Lum
Jopyyae Ta Hagae baHky BCi HeobXigHi NOBHOBaXEHHs ANs LbOro, a came, ane He 0OMEXyUmMeh: Bif iMeHi Ta 3a paxyHok KrieHTa 3giicHioBaTH
OesroTiBkoBy KyniBno/Mpofax/obMiH BaniT 3a KypcoM, LU0 BM3HAYaETbCS CaMOCTIMHO BaHkoM, mpu LbOMY Takuii Kypc He Moxe 6yTu
BinbLUMM/MEHLLMM HixX Kype KymiBni/npoaaxy/obmiHy, Lo AisB B onepawjinHii kaci baHky Ha AeHb NPOBEAEHHS JOTOBIPHOTO CMIMCAHHS. 3a KOXHE Take
JOroBipHe CrMcaHHs baHKoM rpoLIoBMX KOLUTIB y BamioTi iHLIiA, Hix BanoTa boprosux 30608's3aHb bopxHuka nepen baHkom, KnieHT 30608'A3aHuil
cnnaTtuTi baHky komicito 3a po3paxyHkoBe 06CIyroByBaHHs Mo AOroBiPHOMY CIMCAHHIO Y PO3MIpI, Lo BU3Ha4YeHa Tapudamm BaHky Ta po3paxoByeTbes
B} CyMU rpOLLIOBKX KOLUTIB, L0 cnucaHi baHkom.

8.3.3.2.1. KnieHT Takox Hagae BaHKy [OpyYeHHs Ha [OrOBipHE CMUCaHHS Yy nopsiaky, BusHadeHomy posginom «16. JOTOBIPHE CMACAHHA»
[Jorosopy npo Buaady Ta 06CcnyroByBaHHsS MiXKHApPOAHWX MNATXHUX MNACTUKOBUX KapToK (0cobucTux) (myBniynmiz). YeproBiCTb CNCaHHS KOLUTIB 3
paxyHkis KnieHTa baHk BCTaHOBMKE CAMOCTINHO.

8.3.3.3. MPABA, OB0B’A13KW1 TA BIANOBIAAJIbHICTb CTOPIH.

8.3.3.3.1. 06oB’a3ku BaHky:

8.3.3.3.1.1. BukoHyBaT\ HanexHum YnHom ymoBw [Joroopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3060B's3yeTbCs He posronoLlyBaTi TpeTim ocobam iHdopmalito npo KnieHTa, ska cknapgae BaHKIBCHKY TAEMHULIO, 33 BUHSTKOM
BUNaKiB, BU3HaueHMX po3ainom «18.1. KOH®IQEHLIAHICTb. BAHKIBCLKA TAEMHULIA» lorosopy npo Buaady Ta 06CnyroByBaHHs MixXHapoaHuX
MNaTiKHWX NNACTUKOBMX KapTOK (0cobucTux) (my6nivHmit) Ta 3akoHoLaBCTBOM.

8.3.3.3.1.3. |Hwi oboB’'a3kwM, nepenbdaveHi 3akoHoaaBCcTBOM, [loroBopoM 3abe3neyeHHs Ta [JloroBopom Npo Buaayy Ta 00CNyroByBaHHS MiXKHApOAHUX
MAaTRKHUX NNACTUKOBMX KapToK (0co6MCTIX) (myBnivHui).

8.3.3.3.2. O60B’s3kn KnieHra:

8.3.3.3.2.1. BuKoHyBaTH HanexHuM 4uHomM ymosm [JoroBopy 3abesneyeHHs.

8.3.3.3.2.2. 3abeaneunt Ha [laty BHeceHHs Cymm [poLoBoro 3abesneyeHHst HasiBHICTb Ha MoTouHomy PaxyHky Knienta kowwTiB y poamipi Cymu
['powwoBoro 3abe3neyeHHs He 06TsKeHUX Byab-skuM 00TSKEHHAM (apeLuT, 3acTaBa Towwo) abo 3giicHuT BHeceHHst Cymu poloBoro 3abeaneyeHHs
yepes kacy baHky Ha PaxyHok poLuoBoro 3abesneyeHHs.

8.3.3.3.2.3. Y pasi nopywenns Knientom sumor n. 8.3.3.3.2.2. [loroopy 3abe3neyeHHsi, baHk He Hece BignoBiaanbHOCTI 3a NOpyLeHHs [1aTi BHECEHHS
Cymu MpoLuioBoro 3abesaneyeHHs.

8.3.3.3.2.4. TMpotsarom cTpoky gji loroBopy 3abe3aneyeHHs, KnieHT 30008's3yeTbcst He CTBOpIOBATH (He gomnyckaTu) Oyab-AKOTO iHWWOMO OBTKEHHS
I'powuoBoro 3abe3sneyeHHs Ta/abo iHLLIOro MaiHa, Ha sike NOLIMPIOETbCS 0OTsKEHHs B cuny [loroBopy 3abesnevyeHHst Ta 3akoHOAaBCTBaA.

8.3.3.3.2.5. KnieHT 3000B's3yeTbCs He 3OiNCHIOBATY YCTYMKM MaHOBMX NpaB Ha [poluoBe 3abe3neyeHHst; Byab-ski npaBoumMHM abo iHLi IPUANYHO
3HauyLLi Aii CToCOBHO POLLIOBOrO 3ab6e3neyeHHs, BUMHEHI 3 MOpYLLEHHsM BuMor [loroBopy 3abe3aneyeHHs Ta/abo 3akoHOAaBCTBa, € HEAINCHUMMU.
8.3.3.3.2.6 KnieHT 3060B'a3y€TbCS HEranHo NMCbMOBO NoBigoMNSTH baHk npo 6yab-aki fgomaraHHs TpeTix ocib Ha Ipoluose 3abesneyenHs, npo Byab-
sKi 06CTaBUHK, LLIO MOXYTb HEraTUBHO BNIMHYTW Ha Npasa baxky 3a [loroBopom 3abesneyeHHs.

8.3.3.3.2.7. KnieHT 3000B’13yeTbCA BXUBATH BCiX 3aX0AiB, HEOOXigHUX Ans 3axucTy poluosoro 3abeaneyeHHs Big nocsiraHb 3 60Ky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3060B’13y€TbCA HECTW YCi BUTPATU, MOB 3aHi 3 YKNaaeHHsIM, 06CyroByBaHHsSM Ta posipBaHHaM [JoroBopy 3abe3neyeHHs.
8.3.3.3.2.9. Y Bunapky 3miHu KrieHTom npissuLLa yn/Ta iMeHi, Yn/ta no-6atbkoBi (Hagani — M1B), octanHin 30608'a3aHuin B TepMiH 10 BaHKIBCHKMX AHIB
3 MOMEHTY BMAaui YNOBHOBAXEHUMW AEPXKaBHUMU OpraHamu JOKYMEHTIB, Wo ceigyatb npo amiHy MNIb KnieHta (Hagani — lokymeHTn) Hagatn banky
konii [JokyMeHTiB, a Takox, 3a YyMOBW OTPUMaHHs BUMOrM BaHky, yknacTi 3 BaHkom goaaTkosuil forosip 4o [loroopy 3abesneyeHHs.

8.3.3.3.2.10. KnieHt 3000B'3aHmit HagaBaT baHky Ha Woro BUMOry BCi NOB'A3aHi i3 [JoroBopom 3abesneyeHHs LOKYMEHTU, WO MOXyTb Oyt
HeoBXigHUMM Ans TOro, WOB HaNeXHUM YIHOM CTBOPUTY Ta NIATPUMYBATY YMHHICTL [loroBopy 3abesneyeHHs Ta/abo NiATBEPAXKYIOTb HANEXHAM YUHOM
iHpopmauito, siky KnieHT noBuHeH HagasaTty baxky BignosigHo 40 yMOB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pincHioBaTi JOroBipHe CrMCaHHs y MopsaKy, BusHadeHomy n. 8.3.3.2. [loroeopy 3abesneveHHs Ta/abo posginom «16. JOIOBIPHE
CMUCAHHSA» [orosopy npo Buaayy Ta 06CMYroByBaHHS MiXHAPOAHWX MNATDKHMX MNAcTMKOBMX KapTOK (0cobucTux) (nybniuHwit). YeprosicTb
CMUCaHHs KOLTiB 3 paxyHkiB Knienta baHk BCTaHOBMIOE CAMOCTINHO.

8.3.3.3.3.2. B 0gHOCTOpOHHLOMY NOpsiAKY po3ipeaTv [orosip 3abe3neyeHHs, WNsSXOM HanpaBneHHs Ha agpecy KniexTa signosigHoro nucTa. [Jorosip
3abe3neyeHHs BBaXaTUMETbCS PO3iPBaHUM 3 MOMEHTY BignpaBneHHs baHkom Ha agpecy KnieHTa BULIEBKa3aHOro nucta.
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8.3.3.3.3.3. baHk mae npaBo y 6yab-akuit yac BigcTynuTu BCi abo YacTuHY CBOiX NpaB i BUrog 3a [JoroBopom 3abesneyeHHs, a Takox 3a KpeantHum
AoroBopoM, Byab-akii TpeTin 0cobi, i NOBIZOMUTY (PO3KPUTL) TakoMy pearnbHOMY abo NOTEHLUIMHOMY LiecioHapito, abo iHwWii ocobi, iHpopmaLiio ska
HeobxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix aisnbHicTb, aky BaHk BBaxaTMe 4OLINbHOM.

8.3.3.3.3.4. baHK Mae nNpaBo Ha MigcTaBi BiANOBIAHWUX AOKYMEHTIB Ta B NOPSAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMU MpoLesypamu
BaHky, synuHsaTM BUOATKOBI onepalii 3a paxyHkom KnieHTa, Wopo skoro € nybniyHe 0BTSHKEHHSI PyXOMOrO MailHa, Ha Cymy Takoro obTshKeHHs, Ta
BiQHOBMIOBATW BMOATKOBI ONepaLlii 33 paxyHKOM Y BuMagKy, BU3Ha4yeHoMy 3akoHoM YkpaiHu «[1po nnaTtikHi cuctemn Ta nepekas KowTiB B YKpaiHiy
Ta/abo 3akoHo#aBCTBOM. 3ax0am WOAO 3yNUHEHHS Ta BiAHOBMNEHHS BUAATKOBWX onepauin KnieHTa 3ailicHIoTbCS B A€Hb HAAXOMKEHHS BignoBiaHOTO
[OKyMeHTa [0 baHky npu yMOBI, WO Takuil JOKYMEHT HafiiwoB Ao baHky npoTsarom onepauiinHoro gHs, abo Ha No4aToK HACTYMHOro onepauinHoro
[JHS, - SKLLO BiH HaAiNLLOB nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mMae npaBo B Oyab-skuid yac cTpoky fAii [JoroBopy 3abe3aneyeHHst amiHioBaTi poamip lMpoueHTiB, siki HapaxoBye baHk Ha Cymy
powoBoro 3abe3neyeHHs, npo wo baHk nosigomnse KnieHTa 3a 7 kaneHaapHWX OHIB 4O 3amnjaHOBaHOi AaTW 3acTOCyBaHHSi HOBOTO PO3Mipy
MPOLIEHTHOI CTaBKU, L0 NaHyeTbCst HapaxoByeaTucst bankom Ha Cymy powoBoro 3abesneveHHs (Hapgani — HoBuit po3mip MpoueHTy), Wwhsxom
poamiLieHHst Hosoro poamipy MpoLeHTy B onepaliiiHix 3anax yctaHoB baHky Ta Ha OdiyiiHomy caiti baHky. KnieHT 30608'13aHui BigcnigkoByBaTy
iHhopmaujito npo 3miHy po3mipy MpoueHTy, wwo cnnavye Bank Ha Cymy poluoBoro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunapxy Hearogn KnieHTa 3 Hoeum poamipom MpoueHTy, KnieHT Mae npaeo Ao fatv HabpaHHs YnHHoCTi HoBiM poamipom lMpoueHTy
3MIMCHNTM NOBHe noraleHHs boprosux 30608’A3aHb 3a KpeauTHM JOroBopoM, B Hacnigok Yoro [lorosip 3abe3neqeHHs BBaXaeTbCs aBTOMATUYHO
posipeaHnM 3rigHo 3 . 8.3.3.4.2. [loroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunagky HeBukoHaHHs KrieHToM yMOB, B3HaueHnx . 8.3.3.3.3.5.1. [loroBopy 3abe3neyeHHs), KnieHT BBaXaeTbCA TaknM, L0 MOBHICTHO
norofpkyeTbcst 3 HouM po3mipom lNpoLeHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCUTM 3MiHU Ta/uu JONOBHEHHs [0 [loroBopy 3abe3neyeHHs Ta/abo oo [oroBopy npo Bugayy Ta o6cnyroByBaHHs
MiXXHapOAHWX NNaTiKHUX NNACcTUKOBKX KapTok (ocobucTux) (mybniyHoro), Ta/abo Tapudis baHky, WNSXom po3MilieHHs Takux 3MiH Ta/uu JONOBHEHb
Ha OdpivinHomy canti baHky 3a 30 kaneHgapHUX AHIB 40 4aTX HAOPaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTi MMCbMOBYX 3anepeyeHb
3i cTopoHu KnieHTa Lofo 3anponoHoBaHuxX baHkom amiH, nogaHux ao baHky 4o BCTyny B Ajto 3ragaHux 3MmiH, KnieHT BBaXaeTbCs TakM, WO NPUAHSB
Ta NOroAMBCS i3 3aNPONOHOBaHUMM BaHKOM 3MiHamy.

8.3.3.3.3.7. |Hwi npaBa, nepenbdaveHi 3akoHoaaBCTBOM, [loroBopom 3abeaneyeHHs Ta [JoroBopoM npo Bugady Ta 00CHYroByBaHHS MiXHAPOHMX
MNaTiKHUX NNACTMKOBMX KapTOK (0COBMCTIX) (myOniuHui).

8.3.3.3.4. KnieHt mae npaBo:

8.3.3.3.4.1. Bumaratu Big Banky noBepHeHHs Cymu [powwoBOro 3abesneyeHHst uu ii YacTuHM Y BigMOBIAHOCTI 4O MOPSIAKY, BU3HAYEHOTO YyMOBaMM
[orosopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotsrom cTpoky Aii [oroBopy 3abeaneyeHHs, KnieHT He Mae npasa CTBOprOBaT OyAb-AKOrO iHWOro 06TskeHHst Ha Cymy 'poLwoBoro
3abe3neyeHHs Ta/abo iHLWOro MaliHa, Ha sike MOLWMPETLCA 00TsHKeHHS B cuny [loroBopy 3abe3aneyeHHs Ta 3akoHoaBCTBa.

8.3.3.3.4.3. KnieHT 3060B's3aHuI1 BifcnigkoByBaTh 3MiHy poamipy lNpoueHTy, wo cnnavye baHk Ha Cymy I'powwoBoro 3abeaneyeHHs BignoBigHoO Ao n.
8.3.3.3.5. [loroeopy 3abe3neyeHHs.

8.3.3.3.4.4. Hwwi npaBa, nepeabayeHi 3akoHoAaBCTBOM Ta [JoroBopoM 3abesneyeHHs.

8.3.3.3.5. BignoBiganbHicTb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HecBOeYacHe BUKOHaHHS CBOiX 3000B’si3aHb 3a [JoroBopoM 3abeaneyeHHst BMHHa CTOpOHa Hece BianoBiganbHicTb
3rigHo i3 [loroBopom 3abe3neyeHHs Ta/abo 3akoHO4ABCTBOM.

8.3.3.3.5.2. baHK Hece BiANOBIAANbHICTL 3@ HE3aKOHHE PO3rOMOLIEHHS Ta/uum BUKOPUCTaHHS iH(opMaLii npo KrieHTa, ska cknagae BaHKiBCbKY
TaEMHUL0, Y BiANOBIAHOCTI A0 3aKOHOAABCTRA.

8.3.3.4. IHLLI NONOXEHHA

8.3.3.4.1. NepeBepeHHs 6opry. Y Bunaaky 3amiHu bopxHuka 3a KpeauTHum OroBopom Ta nepexogy npas Ta 060B's3kiB bopxHuka 3a KpeguTHium
[O0r0BOPOM [0 MOT0 CMafKoeMLiB, @ TakoX Y BUNaZKy nepeBeaeHHs bopry 3a KpeauTHUM JOroBOopoM Ha HOBOrO DOpXKHMKa, MOKNaLeHHst BopyHUKOM
BUKOHaHHS 000B's13kiB 3a KpeanTHUM OOroBopoM Ha iHwy ocofy, 3abeaneveHHst 3a [1oroBopom 3abe3neyeHHs 3anuiuaeTbes AincHum. LLnsxom
nignucanHs [loroBopy 3abe3neyeHHs, KnieHT Hapae CBOw 3rofy Ha Te, Wwo [oroBopom 3abe3neyeHHst 3abe3neyyeTbes BUKOHAHHS 000B'sI3Ky Oyab-
skoro 6opxHuKa, AKuit NpuitHaB Ha cebe Boprose 30608's3aHHs 3a KpeauTHUM OroBOPOM, B 3a6€3neyeHHs BUKOHaHHS SKoro yknageHuin florosip
3abesneyeHHs. Y BUnagKy MHOXUHHOCTI BOpXHUKIB, sk NpuitHanu Ha cebe Boprose 3060B'13aHHs 3a KpeauTHM JOroBOpPOM Y BiAMOBIgHWX YaCcTUHAX,
[oroBopom 3abe3neyeHHs 3abeaneyyeTbcsl B NOBHOMY 00CsA3i BUKOHAHHS BOproBoro 3000B’i3aHHS KOXHOTO 3 HOBWX GOPXHMKIB, AKLLO iHLWWE He
nepenbaveHe [JoroBopom 3abe3neueHHs. Mpu Lbomy KnieHT moromkyeTbes, Wo Y BUNafKy NOpYLUEHHS BUKOHaHHSI boproBoro 3060B'a3aHHs 6yab-
SKUM i3 HOBMX BOPXHMKIB Y BiANOBIAHIN YacTWHi cBOro 0boB'A3Ky, baHk mMae npaBo BuMaraTty Big KnieHTa BukoHaHHS boproBoro 3060B’s3aHHs
BigNOBIAHO [0 yMoB [loroBopy 3abe3neyeHHs.

8.3.3.4.2. Ctpok gii [loroBopy 3a6e3neyeHHs. [lorosip 3abe3neyeHHs HabyBae YUHHOCTI 3 MOMEHTY 10ro nignucaHHs CTOpoHaMM i fiie 0 MOBHOMO
BUKOHAHHS! Boprosux 3000B'3aHb BopxHMka 3a KpeanTHum goroBopom Ta 30608's3aHb KnieHTa 3a [JoroBopoM 3abesneyeHHs. BignosiganbHicTb
KnieHTa npunuHsaeTbCS nuLe nicns BUKoHaHHS Boproux 30608'sa3aHb bopxHka B MOBHOMY 00Cs3i.

8.3.3.4.3. Mocunanxs B JoroBopi 3abe3neyeHHs Ha KpeanTHiA OTOBIP BKMKOYAE NOCUNAHHS Ha BCi YMHHI 3MiHVW | JOMOBHEHHS 40 HBOTO (HUX), YKMaaeHi
BopHukom i BaHkom. TepMiHm, Lo BUKOPUCTOBYOTLCS B [loroBopi 3abe3neyeHHs 3 BENWKOI NiTepK, € BU3HAYEHUMM TEPMIHAMM | MAKOTb Taki 3HAYEHHS,
ki BU3HaueHi ans Hux B [Jorosopi 3abesneyeHHs. 3aronosky po3ainie Ta nyHkTi y [Joroeopi 3abe3neyeHHst BUKOPUCTOBYIOTLCS ANS 3pYYHOCTi i HE
BMIMBAIOTb Ha TIYMAYEHHS NONoxeHb [JoroBopy 3abeaneyeHHs.

8.3.3.4.4. 3miHn Ta ponoBHeHHst fo JoroBopy 3abe3neyeHHs (OkpiM MyBniyHOi MOr0 YacTUHM, fka iMNNemMeHTOBaHa 4o [loroBopy Npo Buaady Ta
00cnyroByBaHHS MiXKHApPOLAHWX NMATIKHUX MIACTUKOBMX KAapTOK (0COBMCTMX) (MyOnivHWit), BBaXAKTHCA OM0 HEBIZ'EMHOK YaCTWHOM, SIKLLO BOHM
YKMaaeHi y MMCbMOBIl hopMi Ta MignMcaHi HaNeXHUM YHOM YIOBHOBaXXEHUMI npeacTaBHMKkamu CTOpIH.

8.3.3.4.5. [lorosip 3abesneyeHHs yKknageHo B 2-X opuriHanbHUX MPUMIPHUKaX YKPaiHCbKO MOBOI, N0 OAHOMY NMPUMIPHUKY Ans KoxHOT CTopoHu. Bci
npumipHukK [loroopy 3abe3neyeHHst MatoTb OfHaKOBY topuanyHy cuny. MignucanHsm [orosopy 3abeaneyeHHs KnieHT nigTBepakye, Wwo baHk Hapas
1iomy nignucaHni 3i cTopoHu BaHky opuriHanbHUiA npumipHUK [LoroBopy 3abeaneyeHHs Ta BCix AOHATKIB 40 HHOTO MOCUMNAHHS Ha ki MICTATLCA B
[JoroBopi 3abe3neyeHHs.

8.4. KPEQUTHWUWA PEECTP HBY

8.4.1. KpegutHuii peectp HauioHaneHoro 6aHky Ykpainu (no Tekcty 3asisu-aHketn/[orosopy/KpeautHoro gorosopy/Mpasun - Kpeauthuii peectp HBY)
- iH(hopmaLiiHa cuctema, Lo 3abesnevye 36MpaHHs, HakoNMYeHHsl, 36epiraHHs, 3MiHy, BUKOPUCTAHHS Ta MOLUMPEHHS (HagaHHs) iHdopmalii npo
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KpeauTHi onepaujii 6aHkiB Ta Npo CTaH BUKOHaHHS 3000B'A3aHb 3a TakMMK onepavisiMu, aHani3 Ta knacudikauito kpeauTie. baHk nogae go KpeautHoro
peectpy HBY iHchopmauito npo 3aiicHeHi Bankom wopo Knienta kpeauTHi onepauii, y BignosigHOCTi 10 BUMOr 3aKOHO4ABCTBA.

8.4.2. lUnaxom nignucanHs 3aseu-aHkeTw/KpegutHoro AoroBopy, KnieHT Hapae 3srogy npo nepegady baHkom iHdopwmauii wopo 3assu-
aHkeTu/KpeagutHoro forosopy 4o KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHwWi ocobw, iHchopmalLlisi CTOCOBHO sikux MicTUTbes Y KpeauTHomy peectpi HBY matoTb npaBo goctyny [o faHux npo cebe Ta fo
BiQOMOCTEN W00 3anuTiB HA OTPUMAHHS TakuUX AaHUX CTOCOBHO HUX Y NOPSAKY, BUSHAYEHOMY 3aKOHO4ABCTBOM.

8.4.4. baHk mae npaBo oTpuMyBaTH iHchopmMauito 3 KpeauTHoro peectpy HBY 6e3 npaea nepegaui ii Tpetim ocobam. HEY He mae npaBa nepeaasaty
iHdopmauito 3 KpeautHoro peectpy TpeTim ocobam, kpiM BUNaaKis, BUSHaYEHUX 3aKOHOAABCTBOM.

9. HECAHKLIIOHOBAHWW OBEP[IPA®T

9.1. HecaHkLioHoBaHWi 0BepapadT — Lie Bif eMHUA 3anu1Lok 3a KapTkoBuM paxyHkoMm KrieHTa, He NporHo30BaHuii No po3Mipy Ta Yacy BUHUKHEHHS.
HecaHkLioHOBaHWit 0BepapadT He € croxueymM kpeautom. Cyma HecaHKuioHOBaHOrO oBepapadiTy BBaXaeTbCA NPOCTPOYEHOI0 3aBOProBaHicTio
KnieHTa 3 MOMEHTY i BUHWUKHEHHS.

9.2. HecaHkuioHoBaHW oBepapadT YTBOPHOETLCA Y pasi HecTaui KOWTIB Ha KapTkoBOMy paxyHKy (sKwWwo cyma Boproux 3000B’s3aHb nepeBuLLye
pO3Mip BCTaHOBMNEHOrO ButpatHoro JliMiTy) Ans npoBeAeHHs onnath TUX UM iHWKX onepaLii, 30kpema, ane He BUKIHOYHO:

> cnnaTu BignoBigHUX koMiciit baHky 3a 3aiicHeHHs po3paxyHkoBoro obcnyroByBaHHs MnatixHux onepauin KnieHta 3 KapTkoto (y Tomy umcni y pasi
BMHWKHEHHS KYPCOBOI Pi3HMLi NPy po3paxyHky KapTkoto 3a KOpAOHOM (4aTa CrmcaHHs Ta (hakTUYHe CIMCaHHS MOXe BinOyBaTMCs Y pisHi AHi);

»  cnucanHs MnaTtixHux onepauin, siki 6ynu giicHeHi KapTkoro, 6e3 aBTopu3auii Ta/abo nig Yac TexHivHoro 360t0;

KnieHT 30608 s13aHMi CTEXNTY 32 BUTPAYaHHAM rPOLLIOBKX KOLUTIB 3i CBOro KapTKOBOrO paxyHKy 3 METOH YHUKHEHHSt HecaHKLioHOBaHOro oBepapady.
9.3. Akwo HecaHkuioHoBaHui oBepapadT Bce-Taku Mae Micue, baHk Briokye ABTopu3alito, KpiM BUNagkie HagaHHs HecaHKLioHOBaHOro oBepapadty
Ans npoBefieHHs MnaTixHUX onepain.

9.4. 3a HasBHOCTI HecaHKLjoHOBaHOro oBepapadTy 3a KapTkoBUM paxyHKOM Mif Yac 3apaxyBaHHs KoLTiB KnieHTa cnoYaTky BUKOHYETHCSA NOralleHHs
MPOLIEHTIB 32 KOPUCTYBaHHA Cymolo HecaHKLioHOBaHOro oBepapadTy, NoTiM noralleHHs cymu HecaHkuioHoBaHoro osepgpadiTy, nicns yoro
BMKOHYETHCSA MOMOBHEHHS 3aMMLLKY KapTKOBOrO paxyHKy Ha CyMmy 3apaxyBaHHs, LLO 3anuwnnacs nicns Takoro NoralleHHs i3 BpaxyBaHHSM NOpsaKy
norawleHHst KpeguTtHoi niHii (y paai ii HasBHOCTi).

9.5. B pasi BuHUKHeHHs Ha KapTkoBoMy paxyHky HecaHkuioHoBaHoro osepapadty, baHk mae npaso TepmiHoBO, 6e3 byab-skux obmexeHb Ta
[O0AATKOBOro nonepemxeHHs Kniexta, npuaynuHuty gito KapTok Ta 3abnokysatv AsTopumsaito no Kaptkax. B ubomy Bunagky, KnieHt 3060B'3yeTbes
HeraiHo BiglwkoayBaTh banky cymy HecaHkuioHoBaHoro oBepapadTy Ta NPOLEHTH, HapaxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu BaHky,
[0 KiHus PO3paxyHKOBOrO LIMKITy, MPOTAroM SIKOro BUHWKNA BiaMnoBigHa 3ab0oproBaHicTb.

9.6. KnieHT mae BHeCTM cymy KOLUTiB, HeoOXigHy ANs NorawweHHs cymn HecaHKLioHOBaHOro oBepapadTy Ta HapaxoBaHMX MPOLIEHTIB HeramHo. Y
BMNaZKy HenoralleHHs HecaHkLioHoBaHoro osepapadiTy A0 0cTaHHboro baHkiBcbkoro aHs PoapaxyHkoBoro Lukny, baHk HeraitHo 6rokye KapTkosui
paxyHok i 6rokye KapTky Ha 34iliCHEHHS! BUTPATHIX onepawjii.

9.7. Ha cymy HecaHkuioHoBaHoro oBepapadTy baHk HapaxoByloTbCs NPOLEHTU Y MOpsiaKy, Bu3HaveHomy poaginom 10 «BUHATOPOIA BAHKY,
HAPAXYBAHHA TA CIMNATA NMPOLEHTIB» Jorosopy.

10. BAHArOPOJIA BAHKY, HAPAXYBAHHA TA CINJIATA MPOLIEHTIB

10.1. KnieHT cnnayye baHky BuHaropogy 3a [JoroBopoM y po3mipax Ta y CTPOKy BignosigHo 4o Tapudis baHky.

10.2. MpoueHTn Ha 3anuwok kowTiB Ha KapTkoBomy paxyHky KnieHTa pospaxoByloTbcs 3rigHO Tapudie BaHKy 3a KOXHWA KaneHOapHWA OeHb
nepebysaHHs KoLTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM NPOLIEHTU HAapaxoBYTLCS LLOAEHHO | 3apaxoBylTbCa Ha KapTkoBui
paxyHok KnienTa B [leHb 6iniHry.

10.3. MpoueHTH 3a KOpUCTYyBaHHA HecaHKLioHOBaHUM oBepApadTOoM HapaxoByThes B [leHb GiniHry (4n/Ta B ocTaHHi aeHb Po3paxyHKoBOro
LwKITy) B po3mipi, nepeabayeHomy Tapudamu baHky, Ha chakTuHy Cymy Takoro HecaHkujioHoBaHoro oBepapadTy. MpoLeHTM HapaxoByTbCS LOAHS,
3 [4aTV BUHUKHEHHS HecaHKLioHOBaHoOro oBepapadiTy (BKMOYakoum Liei JeHb) A0 AaTi MOBHOTO MOralleHHs CyMu HecaHKLioHOBaHOro oBepapadty
(He BKkMIOYaKOYM Ll OeHb) BUXO4AYN 3 po3paxyHKy 365 aHiB (abo 366 fHIB) B 3anexHOCTi Bid KiNbkoCTi AHIB y poui. HapaxosaHi npoueHTH 3a
KOPUCTYBaHHS NMPOCTPOYEHUM HecaHKLioHOBaHUM OBepapadToM nignaraloTs cnnati KnieHTOM B NOBHINA CyMi OAHOYACHO 3 iX HapaxyBaHHSM.

10.4. Y BunagKy 3MiHW BUMOT YUMHHOTO 3aKOHOZABCTBA YKpaiHu, npaBun MNnaTikHOI CMCTEMM YKM CTaHy (PiHAHCOBOrO puHKY, BaHk Mae npaBo 3MiHUTK
Tapudu, noBigoMMBLLM NPO Taki 3MiHW KnieHTa y nopsiaky, BusHaueHomy MpaBunamu, KO iHLWe He nepeadayeHo ymoBamm [Jorosopy.

10.5. Akwo KnieHT He 3rogHMA 3 HOBUMM Tapudamu, BiH Mae Npaso posipeaTy e [lorosip, NMCbMOBO NOBIAOMMBLUM BaHK Npo Take pilleHHs He
ni3HilLe, HiX 3a 7 KaneHOaPHWX AHIB 40 AATW TAKOTO PO3ipBaHHS.

10.6. Akwo, fo BBeeHHs B Aito HoBuX Tapudis, baHk He oTpumae Bia KnienTa 3anepevers, sk ue nepeabadero n.10.5. florosopy, Hosi Tapudm
BBAXaKTbCS NPUAHATUMU KNIEHTOM 3 MOMEHTY X BBEEHHS.

11. OCOBJIMBOCTI OECJ1YT OBYBAHHA:

11.1. NPUBATHE EAHKIBCbKE OECJ1YTOBYBAHHA

BM3HAYEHHA TEPMIHIB:

NPUBATHE BAHKIBCbKE OBCITYTOBYBAHHA (PRIVATE BANKING) - cykynHiCTb NpoayKTiB Ta CepBicis, Lo HagaoTbesa KnieHtam banky Ha
iHOMBIOyanbHUX yMOBaX, sK camum baHkoM, Tak i MOro napTHepamu, i BKMOYaloTb GaHKIBCbKi, IHBECTULiMHI Ta CTPaxoBi NPOOYKTH, @ TaKoX
KOHCYNbTaL|iiHi, nocepeaHuLbKi, NpeacTaBHNLbKI Ta iHLI nocnyri, Wo nepeabadeHi TapudHum nakeTom MpueaTHOro 6aHKIBCLKOTO 0BCyroByBaHHS.
PB-KNIEHT (Private Banking - Client) — KnieHt, cTopoHa [Jorosopy, chisnyHa ocoba, Wwo kopucTyetsca lMakeTHum oBcnyroByBaHHAM Ta/abo
iHOMBIAYaNbHUMK YMOBaMM 3rigHoO 3 3asiBOK-aHKETOH; AepxaTteni AoaaTkoBux KapTok, ski emiToBaHi 10 KapTok, siki eMiToBaHo BaHKoM 3rigHo yMoB
TapucpHoro nakety npuBaTHOrO GaHKiBCbKOro 06CNyroByBaHHS; uneHu poguHn PB-Kniewta, skum Bigkputo BaHkom KapTpaxyHku 3rigHO ymoB
TapucHoro nakeTy NpuBaTHOrO 6aHKIBCHKOrO 006CTYroByBaHHS.

MEPCOHANBHUW MEHEKEP — cnispobithuk Barky, skuit obcnyroye PB-KnienTa Ta € nepcoHansHM thiHaHcoum papHukom PB-Knienta 3
MpuBaTHOro 6aHKIBCbKOro 06CMYroByBaHHS.

TAPUDHUA MAKET MPUBATHOIO BAHKIBCLKOrO OBCNMYTOBYBAHHS — creljanbHuit TapudpHMii NakeT, TR sIkoro Bi3HayaeTbcst PB-
Knientom y 3asBi-aHkeTi, L0 MICTUTb Nepenik MOCAYr Ta CEPBICIB, B TOMY YWCTI | EKCKMH3WMBHWX NOCIyr iHAHCOBOrO Ta HedhiHaHCOBOTO XapaKTepy,
ki HagatoTbes PB-KnieHTy BUKMIOYHO B pamkax [puBaTHOrO 6aHKiBCbKOro 06CyroByBaHHs.

MAKETHE OBCITYTOBYBAHHA - o6cnyrosyBaHHs PB-KnieHTa Ha nigcTasi nigkntoveHHs Ta onnati PB-Knientom TapudHoro naketa npuBaTHOro
BaHkiBCbkoro 06CnyroByBaHHs 3 BignoBiLHUM NepenikoM Nocnyr Ta CepBiCiB.

O®IC - cnevjianizoBaHe BiaaineHHs baHKy ans koHigeHLiHoro, sikicHoro, 3py4Horo MpuBaTtHoro BaHKiBCbKoro 0b6cmyroByBaHHs PB-KrieHTiB.

PB CALL-CENTER - foBigkoBuit LeHTp banky ans PB-KnienTis (044) 459-05-00, 290-92-08).
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CWUCTEMA OUCTAHLIMHOIO OECNYrOBYBAHHS «TENE®OHHUWA BAHKIHI » - BarkiBcbka nocnyra, Lo Hapaetbest bankom PB-KnienTam, y
nopsaKy Ta y cnoci6, BusHayeHoro [Jorosopom.

11.1.1. YMOBW TA NOPALOK HAOAHHS BAHKIBCbKOI TOCNYTU

11.1.1.1. LWnsxom nignucanHs PB-KnieHtom Ta BaHkom 3asBu-aHkeTn Ta onnati PB-KnieHTom BignosigHoro Tuny TapudHOro nakety npusatHOro
BaHkiBcbkoro obcnyroByBaHHs, PB-KnieHT oTpumye npaso [NpuBaTHOro 6aHKiBCbKOro 06CyroByBaHHs.

11.1.1.2. Y mexax pneaTHoro GaHkiBcbkoro obcnyroyBaHHs PB-KnieHT Moxe oTpumaTyt BCi kntouoBi BaHKIBCbKi Mocnyru, a Takox psig NpoaykTiB Ta
MOCIyT, L0 HaAaKTbCs napTHepamu baHky, y cneuiansHomy akeTHoMy 06CnyroByBaHHi.

11.1.1.3. TapucHuii nakeT npuBaTHOro BaHKiBCbKOrO 0BCryroByBaHHS TapudikyeTbes 3rigHo 3 Ailouumn Tapudpammn Banky ans PB-Knientis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, siki BCTaHOBNEHi ANnst KOXHOrO TapuHOro nakeTy NpuBaTHOrO OaHKIBCLKOrO 0BCyroByBaHHS. TapudHi
naKeTV NPUBaTHOrO BaHKiIBCbKOro 06CnyroByBaHHS MOXYTb OyTi 3MiHEHI BaHKOM Yepes 3anpoBamKeHHs HOBUX NOCAYT Ta CEPBICiB, Mpo Lo PB-KrieHTa
000B’A13k0BO NOBIfOMNSE [NepcoHanbHIUA MEHeaXep.

11.1.1.4. baHk Hapae moxnmeicTb PB-KnieHTy oTpumyBatu Badkiscbki mocnyrn B Odici. O608'sskoBrMK enemeHTamn Ocdicy € OKpemi KiMHaTH
MepcoHanbH1X MeHeXepis, OKpeMe KacoBe NpUMILLEHHS Ta KiMHaTh Ans neperosopis. Odic 3HaX04NUTLCH OCTOPOHb 3BUYAIHNX 30H 06CNYTOBYBaHHS,
[OCTYN B SKWIA MatoTb nuwe PB-KnieHTw.

11.1.1.5. BaHk 3akpinnioe 3a PB-KnieHTom MepcoHansHoro MeHemkepa, B TOMy Ynchi i skwo PB-KnieHt o6cnyrosyetses He B Odici, a B 6yab-akomy
BinaineHHi baxky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy nitito cneujanisoBaHoi Linogo6osoi cryxbu «PB Call-Center», wwo cnpsmoBaHa Ha JogaTtkose
3abe3neyeHHs onepaTuBHOI Ta edhekTBHOI B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie po3BMTKY HOBITHIX MPOJYKTIB Ta CepBiciB, L0 nponoHyloTbcs PB-KnieHtam B Mexax TapudpHux nakeTiB npuBaTHOro
BaHkiBCbKOro 06CNyroByBaHHs, 30KpeMa: eniTHUX NNAaThKHUX KAPTOK, THYYKUX YMOB 3a Jen03vTHUMM NporpamMamu, BUMAHNX iHBECTULIAHIX NPOAYKTIB,
MOCNyr AMUCTaHLiiHOTO KepyBaHHs paxyHkamu (OTP-Smart), BUKkOHaHHS onepaLiit 3a AOBIpEHICTO, HEBaHKIBCLKIX CEPBICIB Yepes napTHepiB baHky,
aHanITUYHOT NIATPUMKM Ta HLUMX MOCTYT.

11.1.1.8. BaHk niaTBEPAXYE, IO Pa3oM 3i CTaHLapPTHUMK NpoaykTamu Ta nocnyramu ans PB-KnieHta Takox po3pobnsioTbCs NpogykTv Ta nocnyry,
LLIO HOCATb EKCKIIO3MBHIN XapakTep.

11.1.1.9. BaHk Hagae PB-KnieHTy kKoHCynbTawii oo Bubopy iHBECTULNHIMX CTPATETiN Ta pisHUX BapiaHTiB po3MiLLeHHs KowwuTiB PB-KnieHTa, BUxoasum
3 HagaHoi PB-KnieHToM iHdhopmaLlii.

11.1.1.10. MNepen HapaHHAM KOHCYNbTaLi 3 NUTaHb IHBECTYBaHHA, baHk 36upae Ta aHanisye iHdopmauito npo PB-KnieHTa, npo 1oro iHBECTULiHi
MOXIMBOCTI Ta ynoao0aHHs, 6axaHuii HAM iHBECTULIAHWIA TOPU3OHT, PO3MIp KaniTany, KW NiaHyeTbest 4O IHBECTYBaHHS, a TaKOX Mpo PiBeHb
iHBECTULNHMX pu3ukiB ki PB-KnieHT 3rogeH B3ATM Ha cebe B npoLeci iHBeCTyBaHHS. [pu HagaHHi KOHCyMbTaLin baHk kepyeTbes 3akoHOOaBCTBOM
Ta BHYTPILLHIMK NpoLieaypamu baHky.

11.1.1.11. PB-KnieHT camocTiiiHO pobuTb BMCHOBKM i MPUAMAE pILUEHHS, B TOMY YMCRi i Ha OCHOBI iHcbopMmaLii oTpumaHoi Big BaHka, oo
BMKOPUCTaHHSA NOCNYT TPETIX 0Cib, a TakoX, LOAO iHBECTYBaHHS BNACHMX KOLUTiB. BaHK, a Takox 110ro cniBpoBITHUKK He HECYTb BigNoBiAanbHOCTI 3a
HEeBMKOHaHHSI, abo HeHanexHe BUKOHaHHS! 060B's13kiB Byab-skux TpeTix ocib nepen PB-KnieHTom, a Takox 3a iHBECTULiAHMI pe3ynbTaT, OTPUMaHNi
PB-KrnieHToM B npoLeci iHBeCTYBaHHS.

11.1.1.12. Incpopmaulis, HapaHa BaHkom B NMCbMOBIN hOPMi, B TOMY YMCHi €MEKTPOHHOK MOLITO, (hakcoM, abo BUCBITREHa Nif Yac yCHoi Ta
TenedoHHoi po3mosu 3 PB-KnieHTOM, HOCUTb BUKIKOYHO iH(hOPMAaTUBHWIA XapakTep Ta B6asyeTbCs Ha AaHUX, OTPUMaHKX 3 NyBNiYHNX DKepen, a Takox
3 BMCHOBKIB, LU0 Byrm oTpumaHi cnispobiTHMkamu baHky B npolieci aHanisy aaHoi iHbopmallii. HagaHHs Takoi iHopmaLii He Moxe 6yTh poauiHeHo,
SK peKkoMeHpallisi, Npomo3uuis 4YM nopafga KOpWUCTyBaTWCL MEBHUMM NOCHyrami mapTHepiB baHky, abo iHBecTyBaTM B Oyab-siKi iHBECTMLiMHI
iHCTPYMEHTH.

11.1.1.13.MignucanHam 3asBn-aHkeTu, PB-KnieHT Hagae 3rogy Ha HagaHHs MoMy BaHKOM KOHCyMbTaLiHUX Ta iHWKX Nocnyr B Mexax [pueaTHoro
BaHKiBCbKOro 0BCyroByBaHHs.

11.1.1.14. flis JoroBopy B yYacTwHi HaganHs Bankicbkoi nocnyrm «MMPUBATHE BAHKIBCBKE OBCJIYTOBYBAHHA» Moxe mpunuHATUCH 3a
iHiyiaTMBOO BaHKy B 04HOCTOPOHHBOMY MOPSAKY Oe3 NOSICHEHHsI NPUYMH Ta/abo y pasi HasBHOCTI y KnieHTa 6yab-sKoi MpocTpo4eHoi 3a60proBaHOCTi
nepen baHkom 3a 6yab-sk1M 4OrOBOPOM, LU0 YKnageHuin Mix CTOpoHamu.

11.1.1.14.1. Baxk, Ha BnacHuit poscya, Moxe A0OaTKOBO NpoiHdopmysaTth PB-KnienTa npo npunuHenHs gii [loroBopy B YacTuHi HagaHHs baHKiBCbKOi
nocnyru «MMPUBATHE BAHKIBCBKE OBCITYITOBYBAHHA» 3 nigcTas, wo suaHaveni B n.11.1.1.14. Mpasun.

OOOATKOBI YMOBM:

11.1.1.15. O60B’A3K0BOK YMOBOK AN MigKNIOYEHHS A0 TapuchHOro NakeTy NpUBATHOrO HaHKIBCbKOro 06CYroByBaHHS € BigKpUTTS ab0 HAsBHICTb ¥
PB-KniexTa gitouoro KapTkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, sigkputoro B banky. ObpaHuit PB-
KnieHtom Tvn  TapudHOro nakeTy npuBaTHOrO GaHKIBCHKOTO 0BCYroByBaHHS NMOYMHAE AiSTM 3 HACTYMHOrO GAHKIBCLKOrO AHSA Micns NignucaHHs
BignosigHoi 3asBu-aHkeTM PB-KnieHTOM 3 onuieto npo MigknioYeHHs A0 BiAnoBigHOro Tuny TapuHOro nakeTy npuBaTHOrO 6aHKiBCbKOro
obcnyroByBaHHs.

11.1.1.16. Kowmicis 3a obcnyroByBaHHs TapuchHOrO nakeTy mpuBaTHOTO OaHKIBCbKOro OOCMYroBYBaHHS CTArYeTbCA OAMH pa3 Ha pik/Micsaub, B
3aneXHOCTi Bif YMOB, BU3HAYeHUX TapudHUM NakeToM NpuBaTHOrO GaHKIBCLKOTrO 00CMyroByBaHHS, WsxoM [OroBipHOro crincaHHs 3 KapTkoBoro
paxyHky PB-Knienta abo B iHwwin cnoci6, Bu3HaueHuin CTopoHamu.

11.1.1.17. PB-Knient mae npaBso o6paTty 3anponoHoBaHuit BaHkom Tun TapudHoro nakety npuBaTHOro 6aHKiBCbKOro 06CMnyroByBaHHs, MPU3HaYEHNI
nu1Le Ans NpUBaTHUX KNiEHTiB-GisnyHUX 0CiB, Sk BianoBiaaTs BUMOram baHky.

11.1.1.18. Tepenik nocnyr, Lo He BXOASATb 40 TapuHOro NakeTy NpuBaTHOTO HaHKIBCLKOTO 06CNYroByBaHHS, TapuUdiKytOTbCA 3riHO CTAHAAPTHUX
Tapudis baHky, ki Ail0Tb HA MOMEHT 34iNCHEHHS onepalLyii.

11.1.1.19. BuxigHi nepekasn ns qisnyHnx oCIO pesnaeHTIB Ta HEPEe3NOEHTIB BUKOHYKTbCS 3 YpaxyBaHHAM OOMeXeHb, BCTAHOBMEHWX
3aKkoHO1aBCTBOM.

11.1.1.20. Komicii cnnadyloTbca B MOMEHT 3AilicCHEHHs BaHKiBCbKOT onepallii. Komicii, ki 3a3HayeHi ans onepawiin B iHO3EMHIl BankoTi, CnnavyTbes
B FPUBHSIX 3@ KYpCOM, LU0 BU3HaueHuit y po3gini 7 Mpasun kopucTtyaHHs KapTkoto.

11.1.1.21. BaHkiBcbki onepalLii NpoBOAATLCA 3a YMOBW HasiBHOCTI y PB-KrieHTa JoKyMeHTa, Lo nocsiguye 0coby abo JOKYMEHTA, LLO Or0 3aMiHIOE,
SKLLO iHLWE He nepeabayeHo 3aKOHOAABCTBOM.

11.1.1.22. Tpw 3miHi TapudHOro nakeTy npuBaTHOro 6aHKiBCbKOro 06CyroByBaHHs 3a iHiliaTneoto PB-KnieHTa, Ta 32 yMOBYU nignucaxHs BignoBigHoi
3asBM Ha 3MiHy TapudHOro nakeTy, BCi paxyHku Ta noCnyru, Lo BigkpuTi Ta/abo 06ecnyroByoTLCS, HAJAKTLECA B pamkax BignosigHoro TapudHoro
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MakeTy NpuUBATHOTO GaHKIBCLKOro OBCNYroBYBaHHS, 3MIHKOIOTHCS Ha YMOBM ODCRYroByBaHHA 3rigHO CTaHAapTHUX TapudiB BaHky BignosigHWX
NPOAYKTIB AN ¢hisnyHMX 0cib, o 3aTBepmKeHi baHkom.

11.1.1.23. Tpw 3akpuTTi KapTkOBOro paxyHKy Ta/abo BCiX NOTOYHWX paxyHKis, LLO BigkpuTi Ta/abo obenyroBytoTses B TapudHOMY nakeTi npuBaTHOrO
BaHKiBCcbKOro 06CyroByBaHHs, 3a iHiyiaten PB-Knienta abo 3a iHiLiaTeu banky, gist TapudHoro nakeTy npuBaTHOr0 6aHKiBCHKOrO 06CyroByBaHHs!
MPUNMHSETHCA.

11.1.1.24. CUCTEMA OUCTAHLIMHOIO OBCNYrOBYBAHHSA «TENE®OHHUA BAHKIHM». PB-KnieHT Mae npaBo AMCTAHLiiHO MPOBOAWTH
TpaH3akLjii Mo CBOIM paxyHkam y baHKy 3a gonomoroto Cuctemu auCTaHLUiHoro obenyroyBaHHs « TenedoHHNN baHKiHM.

11.1.1.24.1. [Ins npoBefeHHs AWUCTaHLiMHOT TpaH3aKLii no BnacHum paxyHkam, PB-KnieHT Tenedonye go PB Call-Center abo fo lMepcoHansHoro
MeHekepa 3i cBoro ®iHaHcoBoro Homepy MobinbHoro TenedoHy. Micns ycniwHoro npoxomkeHHs PB-Knientom ipeHTudikavii, PB-KnieHT
nonepeaHbO Y3romKye napaMeTpy 3amfiaHOBaHOi TpaH3aKLii: MOBHI PEKBI3UTU, CYMy Ta MpU3HAYEHHS MaTexy, A03BOMEHN JOBOBUA NiMIT Ans
JMCTaHUiHOTO NpoBEfeHHs TpaH3aKyii, iHwnx aeTanen. MepcoHanbHuin MeHemkep abo cniBpobithuk PB Call-Center fogatkoso iHopmye PB-
KrieHTa LWoao onepauitHoro yacy baHky, npoTarom skoro baHk 3Moxe npoBecTy nonepeaHbo 3amoBneHy PB-KnieHToM TpaH3akLito, Skuid 3anexuTb
Bifl Yacy hakT4HOT JOCTYMHOCTI A0 NPOrPamMHUX KOMMIEKCIB Ta BCTaHOBMEHOrO y BaHky pernameHTy poboTu.

11.1.1.24.2.Y Bunagky 3BepHeHHst PB-knieHTa fo MepcoHanbHoro meHemkepa PB-KnieHTy Ha QiHaHcoBuMin Homep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniepobitHuk PB Call-Center Ta npoBoguth igeHTudikaujto PB-KnieHTa. Micns ycniwHoro npoxomxkeHHs PB-KnieHTom
ineHTudikaii, PB-KnieHT ycHo yaromxye abo kopurye cpopmoBaHe BaHkoM nnaTixkHe [OpyYeHHs), pekBianTy skoro cnispobiTHuk PB Call-Center ycHo
03By4ye PB-KnieHTy 3acobamm TenedoHHOro 38'513Ky.

11.1.1.24.3. Nicns ycHoro yaromkeHHs PB-KnieHToM pekBisuTiB NNaTikHOMO AOpYyYeHHs, Ha DiHaHCOBWUIA HOoMep MOBINbHOrO TenedoHy NOBMHHO
HaginT SMS-noBigomneHHs 3 LudposuM kogom, skuin PB-KnieHT nosuHeH npoauktysati no TenedoHy cnispobitHuky PB Call-Center. L pist
BBAXAETLCS NiLTBEPLKEHHAM NNATIKHOTO JopyyeHHs 3 6oky PB-KnieHTa, BHacnigok 4oro TpaHaakLisi aBTopuaoByeTbes baHkom. Micns aBTopu3aauji
MNaTiKHOTO JOpPyYeHHst Ha PiHaHCOBWIN HOoMep MobinbHoro TenedoHy PB-KnieHTa Hagxogute SMS-NoBigOMMEHHS MPO YCMilUHE MPOXOMKEHHS
TpaH3akuji.

11.1.1.24.4. PB-KnieHT Hece BignosiganbHiCTb 3a HaaHHS baHKy KOPEKTHUX PeKBI3WTIB ANs 3OINCHEHHS nepekasy, B TOMY YMCTi MpU3HAYEHHs
nnarexy.

11.1.1.24.5. Yci posmosu mix PB-Knientom Ta cniepobitHukom PB Call-Center dhikcytotbest (3anucytotbes)) Bankom Ta 36epiratoTbCsi MpoTsSrom
YCTaHOBMEHOrO 3aKOHO4ABCTBOM CTPOKY.

11.1.1.24.6. BaHk mae npaBo 3anuwnTK 6€3 BUKOHAHHS OMCTaHLHEe po3nopsmKeHHs KnieHTa, y Bumagkax, YCTaHOBMEHUX 3aKkoHOAABCTBOM,
3okpema 3akoHoM YkpaiHu «[po BaHKm i 6aHKiBCbKY AisbHICTbY Ta/abo 3akoHom YkpaiHu «[po 3anobiraHHs Ta npoTuaito neranisalii (BigM1BaHH)
[0XO0AiB, 0fepKaHMX 3MOYUHHIM LUNSXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCIOLXKEHHS 30p0T MAaCOBOTO 3HULLEHHS, NPO Lo baHkK
nosigomnse KrieHTa WnsxoM HadicnaHHs eNekTPOHHOMO NUCTa Ha eneKTPOHHY aapecy, Aky KnieHT 3a3HaumB y 3asBi-aHKeTi UM B iHLLIA NUCLMOBIN
3aqBi, HagaHin baHky.

11.1.1.24.7. Tpanaakuii, ki npoBeaeHi PB-Knientom 3a gonomoroto Cuctemn gucTaHuinHoro obenyroByBaHHs « TenedoHHWI baHkiHr, nignaraiTs
onnati KnieHtom 3rigHo 3 Tapudamu baHky.

11.1.2. NPABA TA OBOB’AA3KW CTOPIH

Okpim npaB Ta 060B'A3kiB, Bu3Ha4eHux [Jorosopom, CToponu B pamkax BaHkiscskoi nocnyrn «NMPUBATHE BAHKIBCHKE OBCNYTOBYBAHHA»
[OMOBMICH TAKOX NPO HACTYMHE.

11.1.2.1. BaHk mae npago:

11.1.2.1.1. IHiLitoBaT\ BHECEHHS 3MiH 10 TapuHOro nakeTy NpuBaTHOrO HaHkiBCbKoro 0b6cyroByBaHHs ans PB-KniexTis.

11.1.2.1.2. MNosigomnsatn PB-KnieHTa npo BnpoBagkeHHst HOBUX NPOLYKTIB Ta nocnyr B pamkax [pusaTHoro 6aHKiBCbKOro 06CyroByBaHHs.
11.1.21.3. Tpununutn gito JoroBopy B YacTuHi HapaHHs badkiscekoi nocnyrm «[PVBATHE BAHKIBCbKE OBCIIYTOBYBAHHA» B
OHOCTOPOHHLOMY MOpsAKY 6€3 NosICHeHHs NpuuKH Ta/abo y pasi HasBHOCTI y KnieHta Byab-skoi npocTpoyeHoi 3aboprosaHocTi nepen baHkom 3a
Oyob-skuM JOrOBOpOM, WO yknageHuit Mix CTopoHamu. Mpo Take npunuHeHHst gii [Jorosopy B uacTuHi BaHkisebkoi nocnyru «MPUBATHE
BAHKIBCbKE OBCITYTOBYBAHHA» BaHk, Ha BnacHuin poscya, Moxe A0AaTkoBO NpoiHgopmysaTth PB-KnieHTa.

11.1.2.1.4. MNpunuantn TMakeTHe obcnyroByBaHHs PB-Knienta y Bunagky Hecnnmatn PB-KnieHtom BapTocTi TapucbHOro nmaketa MpuBaTHOIO
GaHKiBCbKOro 06CMYroByBaHHs MO 3aKiHYEHHKO OAHOMO KaneHAapHOro MicAaus/poky (B 3anmexHOCT Big YMOB, BM3HAYEHUX TapuHUM NakeTom
npuBaTHOro BaHKiBCLKOro 06CyroByBaHHs) 3 MOMEHTY OCTaHHBOI NOBHOI onnatu, AKkwwo PB-KnieHT onnadye nakeT Ha LWOMICAYHIR/LLOPIYHINA OCHOBI.
3acTepexeHHst: BapticTb TapudHoro naketa npueaTHoro 6aHkiBcbkoro 0bcnyroByBaHHs BaHk Mae npaBo cnucaTut Wisixom [orosipHOro cnncaxHs y
nopsigky Ta cnoci6, Bu3HayeHoro poaginom 16 Mpasun «[orosipHe cnucanHsy. Mpu LboMy, BaHk caMOCTiliHO Ta Ha BRacHMiA po3cyd npuiiMae
PiLLIEHHS LOAO BUKOHAHHSI 3raflaHoro JOPYYeHHs Ha JOroBipHE CrIMCAHHS.

11.1.2.2. BaHk 3060B‘s3aHUIA:

11.1.2.2.1. TNosigomnsatn PB-KnieHTa npo po3wmpeHHs TapudHoro naketa npuBaTHOro 6aHkiBCbkoro 06CnyroByBaHHs Ta 3anpoBafKEHHS HOBUX
EKCKIMH03MBHUX HaHKIBCbKMX NPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npaBo:

11.1.2.3.1. OTpumyBaTy BCi KNMtOYOBI BaHKIBCbKi MPOAYKTH Ta MOCMYrW, @ TakoX Nepenik NOCMyr Ta CepBiciB, ki HagatoTbcst PB-KnieHTy BUKNOYHO B
pamkax puBaTHOro 6aHKiBCbKOrO 0BCyroByBaHHs.

11.1.2.3.2. OTpumyBaTh KOHCYnbTaUii [epcoHanbHOro0 MeHegxepa 3 NTaHb, O CTOCYHTbCS MpuBaTHOTO 6aHKIBCLKOrO 06CYroByBaHHS.

11.1.2.4. PB-KnieHT 3060B'A3aHuiA:

11.1.2.4.1. TlpoTArom CTPOKy KOPUCTYBaHHS TapudH1M NakeToM NpUBaTHOrO GaHKIBCLKOro 06CNyroByBaHHs, 3a0€3Me4nTH HAsBHICTb KOLITIB Ha
MOTOYHOMY PaXxyHKY, L0 BiAKPUTUIA y BaHKy, Ha 4OCTaTHLOMY piBHI An1s 34iNCHEHHS BaHkom [IoroBipHOro CNCaHHs B paxyHOK OnnaTh HagaHux
Bankom nocnyr y signosigHocTi fo Tapudie baHky Ta/abo TapudHoro nakeTy npuBaTHOrO GaHKIBCLKOrO 06CNYroByBaHHS.

11.2.  MPEMIANbHE BAHKIBCbKE OECITYTOBYBAHHSA

BM3HAYEHHA TEPMIHIB:

NMPEMIAIBbHE BAHKIBCbKE OBCIYTOBYBAHHA (PREMIUM BANKING) — cykynHicTb npogyKTiB Ta CepBiciB, Lo HapaoTbes KnieHTam banky Ha
iHOMBIgyanbHUX yMOBaxX, sK camum baHkom, Tak i MOr0 nmapTHepamu, i BKMHOYaloTb OGaHKIBCbKi, IHBECTWLiHI Ta CTPaxoBi MPOGYKTH, a TaKoX
KOHCYyMbTaLjfHi, NOCepeaHWLbKi, MPeACTaBHUUbKI Ta iHWI nocnyr, wo nepenbayeHi TapucpHum nakeTom [MpemianbHOTO  GaHKIBCbKOro
obcnyrosyBaHHs, Lo nepeabadae oopmnenHs kaptok MasterCard World abo MasterCard Black Edition.
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PREMIUM KNIEHT (Premium Banking Client) — KnienT, ctopoHa [loroBopy, disnyHa ocoba, o kopuctyeTbest MakeTHum obenyroyBaHHAM Ta/abo

iHOMBIgyanbHUMW YMOBaMM 3riJHO 3 3asBOK-aHKETO, a TakoX Aepxateni AodaTkoBux KapTtok, siki emiToeani o KapTok, wWwo emitoBaHo baHkom

3rigHo ymoB TapudHoro nakeTy lNpemiansHoro 6aHKiBCbKOro 06CyroByBaHHS.

MEPCOHANBHUN MEHELKEP - cnispobithuk Barky, sikuii obcnyrosye Premium KnignTa Ta € nepcoHansHiM (hiHaHCOBIM KOHCYMbTaHTOM

Premium KnieHTa 3 MNpemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs. ,

TAPU®HWUIN MAKET NPEMIANIbHOIO BAHKIBCLKOIO OECNYTOBYBAHHS — criewianbHuit TapudHMil nakeT, Tvn SKOro BU3Ha4aeTbes Y 3assi-

aHKeTi, WO MICTUTb Nepenik Nocnyr Ta CepaiCiB, B TOMY YMCHI i €KCKITO3MBHMX MOCAYT (hiHAHCOBOMO Ta HedhiHAHCOBOrO XxapakTepy, ki HagalTbes

Premium KnieHTy BUKMtouHO B pamkax lMpemianbHoro 6aHKiBCbKOro 0BCryroByBaHHs.

NAKETHE OBCNYIrOBYBAHHA — o6cnyroBysaHHs Premium KrieHTa Ha nigcTasi nigkntoveHHs Ta onnatu Premium KnieHtom TapudHoro naketa

MpemianbHoro BaHkiBCbKOro 0b6CmyroByBaHHs Ta nepeabayae 0608’ sa3koBe odopmneHHs kapTok MasterCard World a6o MasterCard Black Edition

Ta HaflaHHA BiANOBIAHOIO Nepeniky Nocnyr Ta cepBiciB.

30HA NPEMIANBHOIO OBCNYTOBYBAHHA - cneuianbHo BuaineHe Ta obnagHeHe Micue Y BiggineHHi baHky ans 3giicHeHHs KOHGiAeHLNHOrO,

sKicHoro, komecpopTHoro NpemiansHoro 6aHkiscbkoro o6cnyrosyeanHs Premium Knienis.

PREMIUM LINE - posigkosuii LeHTp banky ans Premium Knientis (044) 459-05-25).

11.2.1. YMOBW TA NOPALOK HAJAHHS BAHKIBCbKOI OCNYIU

11.2.1.1. Wnsxom nignucanHs Premium Knientom Ta Bavkom 3asBu-aHkeT Ta onnaty Premium KnieHtom BignosigHoro TapudHOro nakety
MpemianbHoro 6aHkiBcbkoro obenyroByBaHHsi, Premium KnieHT oTpumye npaso lNpemianbHoro 6aHkiBCbKOro 06CyroByBaHHSI.

11.2.1.2. Y mexax [NpemianbHoro BaHkiBcbkoro obenyroByBaHHS Premium KnieHT Moxe oTpuMaty BCi KMtovoBi BaHKiBCbKi nocnyri, a Takox psig
NpOAYKTIB Ta NOCAYT, WO HagakTbCs napTHepamu baHky B pamkax lMakeTHoro obcnyroByBaHHs.

11.2.1.3. Tapudbruii nakeT MpemiansbHoro GaHKiBCLKOro 06CyroByBaHHS TapudikyeTbes 3rigHo 3 Aitouumn Tapudamu barky anst Premium KnieTis i
npw BignosigHocTi Premium KnieHT BUMoram BaHky, siki BCTaHOBMEHI Ansi koxxHoro TapudpHoro nakeTy MpemianbHoro 6aHKiBCLKOro 00CyroByBaHHs.
TapudHi nakeTn Ta BUMoru 4o ocopmreHHs MpemianbHoro BaHKiBCbKOro 06CnyroByBaHHs MOXYTb ByTW 3MiHeHi BaHkom yepes 3anpoBamkeHHs
HOBWX NOCITYT Ta CepBiciB, Npo o Premium KnieHta 0608's3k0B0 NoBigomMnisie MepcoHanbHuin MeHemkep.

11.2.1.4. baHk Hagae moxnuicTb Premium KnieHTy oTpumyBath baHkiBcbki nocnyrn B 3oHax npemianbHoro obcnyroByBaHHs. OBOB'S3k0BUMM
ernemeHTamm 30HW npemianbHOr0 06CNyroByBaHHs € OKpeMi KiMHaTW MepCoHanbHUX MeHeMKepiB, OKpemMe KacoBe MPUMILLEHHS Ta KiMHaTW Ans
neperoBopiB, JOCTYN 0 SKWUX MakoTb Nnile Premium KnieHTn.

11.2.1.5. BaHk 3akpinntoe 3a Premium KnieHtom MepcoHansHoro MeHemkepa, B ToMy Ynchi i skwo Premium KnieHT o6cnyroByetses B 6yab-sikomy
BinaineHHi baxky.

11.2.1.6. baHk opraHisoBye ans Premium KnieHTa okpemy niHito crewjanisoBaHoi Linogo6oBoi cnyx6u «Premium Line», Wo npusHayeHa ans
[0AAaTKOBOro 3abesneyeHHst onepaTmBHOI Ta edhekTMBHOI B3aeMogii Mixx Premium KnieHtom Ta BaHkoMm.

11.2.1.7. BaHk cnpusie po3BUTKY HOBITHIX MPOAYKTIB Ta CepBiCiB, WO NponoHytoTbcs Premium KrieHtam B Mexax TapudHux nakeTis MpemianbHoro
BaHkiBCbkoro 00CnyroByBaHHs, 30kpema: npemianbHUX MNaThkHUX KapTOK, MHYYKMX YMOB 3@ AEMO3UTHUMW Mporpamamu, BUFIOHUX iHBECTMLiIAHMX
NPOAYKTIB, MOCAYF AWCTaHLiHOTO KepyBaHHs paxyHkamu (OTP Smart), BUkoHaHHs onepaLjin 3a JOBipeHiCTIo, HebaHKIBCbKMX CEpBICiB Yepe3 napTHepiB
BaHky, aHaniTM4YHOI NATPUMKYN Ta HLIMX MOCTYT.

11.2.1.8. baHK nmigTBEpAXYE, WO Pa3oM 3i CTaHAAPTHUMM NpodyKTamu Ta nocnyramu ans Premium KnieHTa Takox po3poOnsitoTbCsl NpoaykTH Ta
MOCNYTH, LLO HOCSTb EKCKIIO3MBHUI XapaKTep.

11.2.1.9. BaHk Hagae Premium KnieHTy koHCynbTaLil WOAO BUOOPY iHBECTULIMHUX CTpaTeriil Ta Pi3HUX BapiaHTiB PO3MILLEHHS KoLTiB Premium
KnieHTa, BuXxogsum 3 HagaHoi Premium KnieHTom iHdopmaLii.

11.2.1.10. MNepen HapaHHAM KOHCYNbTaUi 3 MWUTaHb iHBECTYBaHHsl, BaHk 30upae Ta aHanmisye iHchopmauito npo Premium Knienta, npo #oro
iHBECTMLiNHI MOXIMBOCTI Ta ynofobaHHsl, GaxaHui HAM iHBECTULiNHWUIA TOPU3OHT, PO3MIp KaniTany, kWil NNaHyeTbCs 10 IHBECTYBAHHS, a TaKoX Mpo
piBEHb IHBECTULNHUX pU3uKiB ski Premium KnieHT 3rogeH B3sTM Ha cebe B mpoueci iHBeCTyBaHHS. Mpu HagaHHi KoHcynbTalin baHk kepyeTbces
3akoHO[aBCTBOM Ta BHYTpILUHIMM NpoLeaypamu baHky.

11.2.1.11. Premium KnieHT camocCTiiHO poBuTb BUCHOBKW i MPUIAMAE PiLLEHHS!, B TOMY YWCTIi | HA OCHOBI iHpopMmaLlii oTpuMaHoi Bif BaHka, LWoao
BMKOPUCTaHHSA NOCNYT TPETIX 0Ci0, a TakoX, LWOAO iHBECTYBaHHSA BNACHUX KOLTIB. BaHK, a Takox i oro cniBpobiTHUKN He HeCyTb BiANOBIAANBLHOCTI 3a
HEBMKOHaHHSI, ab0 HeHanexHe BUKOHaHHsI 0DOB'A3kiB Gyab-ikux TpeTix ocid nepen Premium KnieHTOM, a Takox 3a iHBECTULIiHWIA pe3ynbTar,
oTpuMaHuin Premium KriieHTOM B npoLieci iHBECTYBaHHS.

11.2.1.12. Incpopmaulis, HagaHa BaHkom B NMCbMOBIN hOPMi, B TOMY YMCHi €MEKTPOHHOK MOLITOK, (hakcoMm, abo BUCBITAEHa Nif Yac YCHOI Ta
TenedoHHoi po3MoBy 3 Premium KnieHTOM, HOCUTb BUKITHOYHO iHGhOPMAaTUBHWUIA XapakTep Ta 6a3yeTbCa Ha AaHWX, OTPUMaHKX 3 Ny6nivHuX mxepen, a
TaKOX 3 BWUCHOBKIB, L0 Oynn oTpumani cniBpobiTHkamm baHky B npoueci aHanisy aaHoi iHopmauii. HagaHHs Takoi iHdopmauii He Moxe OyTu
PO3LHEHO, SIK peKOMeHAaLlisl, NPoNo3unLis Y1 Nopaaa KOpUCTYBaTMCh NEBHUMM NOCNYyramu napTHepiB baHky, abo iHBeCTyBaTh B 6yab-siki iHBECTULLifHI
IHCTPYMEHTY.

11.2.1.13.Mignucannam 3assu-aHketn, Premium KnieHT Hagae 3rofy Ha HapaHHS MOMYy BaHKOM KOHCYMbTaUiHMX Ta iHWWX MOCIYr B Mexax
MpemianbHoro 6aHKiBCLKOro 06CyroByBaHHs.

11.2.1.14. [lis JoroBopy B yactuHi HagaHHs bakicbkoi nocnyrm «PEMIAJIBHE BAHKIBCBKE OBCITYTOBYBAHHA» moxe nmpunmHATMCH 3a
iHiLiaTMBol BaHKy B 0OHOCTOPOHHLOMY NOpsaKy ©e3 MOsSICHEHHS MpuUyuH Ta/abo y pasi HasBHOCTI y Premium KnieHTa Oyab-skoi MpoCTpoYeHOi
3aboprosaHocTi nepes baHkom 3a 6yab-AKM SOTOBOPOM, LLO YKnadeHui Mix CTopoHamu.

11.2.1.14.1.baHK, Ha BMacHWM poscyd, MoXe AOAATKOBO MpoiHdopmysaty Premium KnieHta npo mpunuHeHHs Aii [JoroBopy B YacTuHi HagaHHs
Bankiecekoi nocnyrm «MPEMIAJIBHE BAHKIBCBKE OBCITYT OBYBAHHA» 3 nigcTas, o BusHaveHi B n.11.2.1.14. Mpasun.

11.2.2. OOOATKOBI YMOBM:

11.2.2.1. O60B'sI3K0BOK0 YMOBO 4718 NiAKMtoYeHHs 10 TapudHoro nakety MpemianbHoro 6aHKiBCbKOro 06CnyroByBaHHs € BikpuTTS abo HasiBHICTb
y Premium KnienTa gitoworo KapTkosoro paxyHky 3a Kaptkoto Tuny MasterCard World a6o MasterCard World Black Edition, Bigkputoro B BaHky.
Obpanuin Premium Knientom Tun TapudpHoro nakety lNpemianbHoro 6aHKiBCbkoro 06CnyroByBaHHsS NOYMHAE AiSITM 3 HACTYNHOMO BaHKIBCLKOTO AHS!
nicns nignucaxHs BignosiaHoi 3aseu-aHkeT Premium KnieHTom 3 onuieto npo nigknioveHHs 4o BignosigHoro Tuny TapudHoro nakeTy MNpemiansHoro
BaHKiBCbKOro 06CyroByBaHHS.

11.2.2.2. Kowicia 3a obcnyroByBaHHs TapudpHoro nakety [NpemianbHoro GaHKiBCbKOro 06CNyroByBaHHs CTArYETbCA OAWMH pa3 Ha pik/Micsup, B
3aNeXHOCTi Bif YMOB, BU3Ha4eHux TapudHm nakeTom MpemianbHOro 6aHkiBCbkoro 06CmyroByBaHHsl, WsXoM [OroBipHOro cnucaHHs 3 Kaptkosoro
paxyHky Premium KnieHta ab0 B iHLWI cnocif, Bu3HaveHuin CTopoHamu.
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11.2.2.3.  Premium KrnieHT mMae npaBo obpaTi 3anponoHoBaHuin baHkom Tvn TapudHoro nakety lMpemianbHOro BaHKIBCbKOro 06CnyroByBaHHS,
npu3HaveHuin nuwwe ans Premium KnieHTis -chisnyHmux ocib, siki BignosigatoTe BuMoram baHky.

11.2.2.4. Tlepenik nocnyr, WO He BX0AATb A0 TapudHoro nakeTy [lpemianbHOro BaHKiBCHKOro 06CNYyroByBaHHS, TapuIKylOTbCH 3rigHO
cTaHgapTHWUX Tapudis BaHky, ki 4itoTb HA MOMEHT 3AINCHEHHS onepaLlii.

11.2.2.5. BuxigHi nepekasn ans isnyHMX oCIO pE3NOEHTIB Ta HEpe3WOeHTIB BMKOHYKOTbCA 3 ypaxyBaHHAM OOMEXEHb, BCTaHOBMEHWX
3aKoHO1aBCTBOM.

11.2.2.6.  Komicii cnnavytoTbcst B MOMEHT 3ailicHEHHS GaHKiBCbKOI onepalii. Komicii, siki 3a3HaveHi 451 onepadii B iHO3eMHil BanioTi, CnnavylTbes
B FPUBHSX 3a KypCOM, LLIO BU3HaYeHuit y po3aini 7 Mpasun kopucTyBaHHs KapTkoto.

11.2.2.7.  BaHkiBcbki onepallii NpoBoAATLCS 32 YMOBM HasiBHOCTI y Premium KnieHTa fokyMeHTa, Lo nocsiguye ocoby abo AOKyMeHTa, Lo oro
3aMiHI0€, SIKLLO iHLe He nepeabayeHo 3akoHOLaBCTBOM.

11.2.2.8.  Tpw 3mini TapudbHoro nakeTy NpemianbHoro GaHKiBCbKOro 06CnyroByBaHHs 3a iHiljiaTBoto Premium KnieHTa, Ta 3a yMOBM NignMCaHHs
BiANOBIOHOI 3asiB Ha 3MiHy TapuHOro nakeTy, BCi paxyHKM Ta MOCIyrK, WO BigkpuTi Ta/abo 06CmyroBy0THCS, HAAAKTLCA B paMKax BifnoBiAHOMO
TapudhHoro nakety MpemianbHoro BaHKIBCbKOro 06CMyroByBaHHs, 3MIHIOIOTECA Ha YMOBW OBCRYroByBaHHA 3rifHO CTaHZapTHUX Tapudis Banky
BiANOBIAHMX NPOAYKTIB Anst di3nyHNX 0cib, Lo 3aTBepmKeHi baHkom.

11.2.2.9. Tpwn 3akpuTTi KapTkoBOro paxyHKy Ta/abo BCiX MOTOMHWX paxyHKiB, WO BigkpuTi Ta/abo obcnyroByloTbcs B TapuchHOMY MaKeTi
lMpemianbHoro BaHKiBCbkoro 06CnyroByBaHHs, 3a iHiliatueu Premium Knienta abo 3a iiyiatmen Banky, gis TapudHoro nakety MpemiansHoro
BaHKiBCbKOro 06CNYroByBaHHS MPUMMHSETLCS.

11.2.3. NPABA TA OBOB’A3KW CTOPIH

Okpim npas Ta 0boB’s3kiB, Bu3Ha4yeHux [lorosopom, CtopoHu B pamkax baxkiscbkoi nocnyr « TPEMIANTBHE BAHKIBCBKE OBCITYT OBYBAHHSA»
JOMOBUINCH TAKOX MPO HACTYMHE.

11.2.3.1. BaHk mae npaBo:

11.2.3.1.1. IHiUitoBaTM BHECEHHS 3MiH 10 TapudHoro nakeTy MpemianbHoro GaHkiBcbkoro obcnyroyBaHHs ans Premium KrieHTis.

11.2.3.1.2. MNosigomnatv Premium KnieHTa npo BipoBamxeHHs HOBWX NPOAYKTIB Ta nocnyr B pamkax lMpemianbHoro 6aHKiBCbKOro 06CryroByBaHHs.
11.2.3.1.3. MpunuHutn MaketHe obcnyroByBaHHA Premium Kniewta y Bunagky Hecnnatv Premium Knientom Baptocti TapudHoro nakerta
MpeMmianbHoro GaHKiBCLKOro 06CnyroByBaHHs NO 3aKiHYEHHIO OHOTO KaneHAapHOro MiCAUS/pPOKY (B 3aNeXHOCTI Bif YMOB, BUSHAUYEHUX TapugHUM
naketom [lpemianbHoro GaHKiBCbKOro OOCHYroByBaHHS) 3 MOMEHTY OCTaHHbOI MOBHOI OnnaTt, sKwo Premium KnieHT onnavye nmakeT Ha
LLOMICSIYHIIA/LLLOPIYHIN OCHOBI.

3actepexeHHs: BapTictb TapudoHoro nakeTy [MpemianbHoro 6aHkiBcbkoro 06¢nyroByBaHHst baHk Mae npaBo cnmcaty LWsixom [JoroBipHOro CrivcaHHs
y NopsaKy Ta cnocib, Bu3HayeHoro poaginom 16 Mpasun «[JorosipHe ciucaHHsy». Mpu LuboMy, baHk camocTiiHO Ta Ha BnacHUi poscyq npuimae
PiLLieHHs LWOAO0 BUKOHAHHS 3raflaHoro JOPYYeHHs Ha [OrOBIpHE CrIMCAHHS.

11.2.3.2. BaHk 3000B‘A3aHuiA:

11.2.3.2.1. MosigomnsaTt Premium Knienta npo po3iumpeHrHst TapudoHoro naketa MpemianbHoro 6aHkiBcbkoro 06CnyroByBaHHs Ta 3anpoBamKeHHs
HOBMX EKCKITO3MBHNX OaHKIBCHKMX MPOAYKTIB.

11.2.3.3. Premium KnieHT mae npaBo:

11.2.3.3.1. OtpumyBaTH BCi KNtO4OBI BaHKIBCHKI NPOAYKTY Ta NOCYrK, a TakoX Nepenik Nocnyr Ta CepBicis, ki HagatoTbes Premium KnieHTY BUKMIOYHO
B pamkax [pemianbHoro 6aHKiBCbKoro 06CnyroByBaHHs.

11.2.3.3.2. OTpumyBaTh KOHCYnbTaLji [epcoHanbHOro MeHeKepa 3 MUTaHb, L0 CTOCYHTbCA MpeMianbHoro 6aHKiBCLKOro 06CyroByBaHHs.
11.2.3.4. Premium-KnieHT 3060B‘A3aHuiA:

11.2.3.4.1. TlpoTarom CTpoky kopucTyBaHHa TapudHum naketom [pemiansHoro 6aHkiBCbkoro 06cnyroByBaHHs, 3a6€3ne4nTu HasBHICTb KOLUTIB Ha
KapTkoBOMY paxyHKy, L0 BigkpuTuid y BaHky, Ha gocTaTHEOMY piBHI Ans 3gincHeHHs BaHkom [JOroBipHOTO CMMCaHHSA B paxyHOK OnnaTyi HafaHux
bankom nocnyr y BignosigHocTi go forosopy Ta Tapudis BaHky Ta/abo TapudHoro nakety NpemianbHoro 6aHkiBCbkoro 06¢nyroByBaHHs.

12. OCOBJIMBOCTI TUMIB KAPTOK TA EOHYCHWUX MPOIrPAM

12.1. OCOBJIUBOCTI TUNIB KAPTOK

12.1.1. NMNATDKHA KAPTKA VISA INFINITE (KPIM 3APTIATHOIO NMPOEKTY)

MnaTixHa kapTka Visa Infinite Mmoxe ByTu BigkpuTa nuwwe B TapudHomy nakeTi [puBaTHOro GaHkiBCbkoro obcnyroyBaHHs. [epxatens KapTku Visa
Infinite Mae MOXnMBICTb CKOpUCTATMCb MOCMyramMu 3anpoONOHOBaMM BIAMOBIAHO 4O aKLuii «beskowToBHe HaseMHe 0BCryroByBaHHS Macaxupie B
Mpem'ep VIP 3ani (MixHapogHuin aeponopT Bopucninb)y. YMoBM akuinHoi nponoauuii poamileHi Ha OdivinHomy caiTi BaHky.

LLnsixom nignucanHs 3asBu-aHkeTu, KnieHT Hagae 3rogy LWoao nepeaadi 0cobUCTUX NepCcoHanbHIUX AaHHUX/BaHKIBCbKOI TaEMHULI napTHepam bakky,
LLO 3afjisiHi NpK HaZaHHI nocnyr BiANOBIAHO A0 YMOB akLii, BifnoBigHO 40 Lsoro po3ainy Mpasun. MapTHepamu B JaHOMY BUNAAKY BUCTYNaKTh - «Biza
IHTepHelwuHn Cepgic AccocieiwHy, Wo 3HaxoauTbest 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-Ciri, 6ynbBap Metpo Centep, 900 Ta TOB
«AepoxeHaniHM (odiic 3HaxoguTbCs 3a agpecot AeponopT, bopucninb, Kuiscbka obnacts, Ykpaina, 08301), |aeHTudikayinHui koL KpUgUYHoI
ocobu: 40353928,

12.1.2. BIPTYAJIbHA MNNATIRKHA KAPTKA VISA VIRTUON (KPIM 3APIMMATHOIO NPOEKTY)

BipTyansHa nnatixHa kapta Visa Virtuon npusHaveHa ans nposeaeHHs Onepaliit i3 kapTkot nuwe B Mepexi IHTepHeT. Ha BipTyarnbHii nnaTtixHii
KapTui BiACYTHS CMyra Ang nignucy Ta MarHiTHa cMyra. MIH-kog [0 BipTyanbHOi KapTku He HaJA€ETbCs.

12.1.3. MNATDKHA KAPTKA «SHELL CARD»

O6cnyroByBaHHs nnatikHOi kapTkn «Shell card» (World MasterCard) 3giiicHioBaBCSt B pamkax CrinbHOrO MpOeKTy Mix baHkom Ta komnaHieto-
napTHepoM ToBapuUCTBO 3 0BMEXEHO0 BiMOBiAanbHICTHO « AnbsiHe XonaiHry. [epxatens MnatixHoi kapTku «Shell card» moxe nepeBipuTy akTyansHy
KiNbKICTb HapaxoBaHux OaniB 3a NpoBedeHi paHilwe 6e3roTiBkOBi po3paxyHKM Ha CailTi komnaHii-napTHepa www.shellsmart.com.ua., nonepeaHso
3apeecTpyBaBLLNCH.

MpumiTka: Mpu peecTpalii Ta NepesipLi KiNbKOCTI HakoNWU4eHUX 6anis Ha caiiTi koMnaHii-napTHepa B noni «Homep kapTkuy HeOOXIBHO 3aBX AN BHOCUTH
KIIEHTCbKNIA HOMEP.

Hepxarens MnatixHoi kapTku «Shell card» MoXe BUKOPUCTOBYBATH HAaKonM4eHi 6anu 3rigHO 3 yMOBaMM MpOrpamu NosiNbHOCTI KOMNaHii-napTHepa 4ns
nocTiiHMX KnieHTiB «Kny6 Shell SMART».

12.1.4. NMNATDKHA KAPTKA «[EMO3UTHA KAPTKA» (KPIM 3APIJIATHOI O MPOEKTY)

MnatixHa kapTka «[lenoantHa kapTkay - Lie KapTka 3i CXeMOI0 HapaxyBaHHAM MPOLIEHTIB Ha PaKTUYHWA 3aMMLLOK KOLLTIB HA KapTKOBOMY PaxyHKy B
3aNeXHOCTi Bif CYMU 3arMLLKy Ha KiHelb KoxHOro AHs. MpoueHTHa cTaBka pospaxoByeTbes 3rigHo Tapudie baHky 3a KOXHWA kaneHOapHWA AeHb
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nepebyBaHHs koLWTiB Ha KapTkoBOMY paxyHKy. Mpu LibOMY 3aCTOCOBYETLCS MTOPOroBa CXxema po3paxyHky. B 3anexHocCTi Big TOro, 0 SKOro AianasoHy
BiBHOCUTLCA HanaHC paxyHky, HapaxoBYETLCA BiAMNOBIAHA NPOLEHTHA CTaBKa Ha BCHO CyMy 3arLLKY KOLLTIB.

Mpwn ochopmneHi nnaTixHoT kapTku «[eno3nTHa kapTka» KNieHTy HagaeTbes kapTka Tuny MasterCard Standard Instant - HenepconidikoBaHa kapTka,
Ha SIKiN He HaHECeH iM'A Ta Npi3BULLE KITiEHTA.

12.1.5. NIATIXHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIMJIATHOI'O MPOEKTY)

12.1.5.1. MNnatixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax CninbHOr0 NpoekTy Mix baHkom Ta koMnaHieto-napTHEPOM
3 [puBaTHMM akujoHepHUM ToBapucTBoM «B® Ykpaina». [ins opopmneHHs cninbHOi kapTku HeobxigHo Byt aboHeHTom Vodafone, 3rigHo ymoB
nporpamm NosNbHOCTI koMnatii-napTHepa «Vodafone Bonus». Mpu 3miCHEHHI po3paxyHKiB B TOPrOBENbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a
KopAoHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» Knienty HapaxoBytoTbcs 60HycH, a came 1 60HYC 3a KOXHi 5 rpuBeHb. BuHaTkom
€ onepaLii, siki npoBeaeHi 3 GisnyHUM BUKopuCTaHHaM KapTku, B TOMy yuchi 3a gonomororo aopatkis Apple Pay ta Google Pay B kpaiHax, Lo €
yyacHuLaMK EBponencekoro ekoHoMivHoro npoctopy (EEA), npy npoBeaeHHi onepalii B kux GOHycH He HapaxoByOTbCS.

LLinsxom nignucanHs 3asiBu-aHkeTw, KnieHT, sikuin oTpumas B banky MnatixHy kaptky «MTC/Vodafone Bonus Cardy, Hagae cBoto 3roay Ha nepeaaHHs
BaHkom iHchopmaLii npo KinbKicTb HapaxoBaHWX GOHYCIB 3a onepaujii, 34iicHeHi 3 BUkopucTaHHam lNnatixHoi kaptkn «MTC/Vodafone Bonus Card» B
TOpriBeNbHO-CEPBICHIN Mepexi YkpaiHu Ta 3a ii Mexamu, napTHepy baHky MpuBaTHOMY akuioHepHOMY ToBapuCTBY «B® YkpaiHay, Lo 3HaxoauTbes
3a agpecoto: M. Kuis, Byn. leinuurceka, 15.

12.1.5.2. Micns akTvBaLii KapTkv Ta micns cnucaHHs nepLuoi Toprosoi onepalii 3 KapTkoBoro paxyHky, KnieHt otpumye 500 BiTanbHux 60HyCiB Big
Bakky, ane 3a ymMoBM, LLO CNIMCaHHS NepLUOi TOProBoi onepaii 3 paxyHky Bifbynock NpoTAroM KaneHgapHoro Micsis 3 MOMEHTY BigkpuTTs KapTtku. B
BMMaZKy MPOBEAEHHS KNIEHTOM TPbOX TOProBWX OMepaLin 3a BUKOpUCTaHHAM KpeanTy, CNMcaHHs sIkUX 3 paxyHKy Bifbynvch NpoTAroM kaneHgapHoro
Micsus 3 MoMeHTY BigkpuTTa KapTku, KnieHT otpumye 500 gogatkoBux BitansHux 60HyCIB.

12.1.5.3. Ha noyatky KOXHOro KaneHaapHOro poky, He misHile 15 ciuxs, bank HapaxoBye «gopatkoi» GoHycu KnigHTy 3a akTUBHE KOPUCTYBaHHS
KapTkoto «Vodafone Bonus Card», 3a nonepegHin pik B pospaxyHky 100 GOHYCIB 32 KOXHWI MiCsLib aKTUBHOTO KOPUCTYBAHHS KapTKo. [1ig akTUBHUM
KOpUCTYBaHHAM KapTku MaeTbCsi Ha yBasi NpOBEAEHHS LLOMiCAYHO 5 i Binblue TOproBux omepaliil Ha Oyab-sky cymy, siki Oynu nposegeHi 3a
BUKOpUCTaHHAM Kpeamty. B Bunagky, SKIWLO KapTka MpoTsrom Micsius Gyna akTMBHOM, ane 3a KapTKOBUM paxyHKOM BWUHMKaMK MPOCTPOYEHi BoroBi
30008'a3aHHs, gogatkosi 100 GoHYCIB 3@ Takuit MiCsLb HE HAPAXOBYHOTLCS.

12.1.5.4. Mpu npoBepaeHi pospaxyHkie KapTkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsilb Yepe3 CepBic NpOBEAeHHs nnaTexis
«Vodafone Pay», BoHycK HapaxoBytoTbCS B MOABIAHOMY po3Mipi, a came 2 BoHycK 3a koxHi 5 rpueeHb onnatu Co-brand kapTkot. 3a po3paxyHku
yepe3 cepic NpoBeaeHHs nnatexis «Vodafone Payy, wo nepesuwytoTs cymy 300 rpuBeHb Ha MicsiLb, 6OHYCM HapaxoByTLCS 3rigHO NyHKTY 12.1.5.1.
Mpasun.

12.1.5.5. Y Bunagky 3aiicHeHHs onepaLlii noBepHEHHs Nokynku, baHk 3anuwae 3a cobot NpaBo aHyNOBATY PaHille HapaxoBaHi GOHYCH, LLSISIXOM
HapaxyBaHHSs MiHyCOBOrO 3Ha4eHHs HOHYCIB B TOMY PO3MIipi, B IKOMY BOHM Bynn nonepeaHs0 OTpUMaH.

12.1.5.6. KnieHT MOXe BMKOPMCTOBYBATM HaKoMM4eHi BOHycK 3rigHO 3 yMOBaMM nporpamu komnatii-naptHepa «Vodafone Bonusy. IHdopmaLis npo
KinbKicTb HapaxoBaHux 6OHyCIB 3a onepalii, 34ilicHeHi 3 BukopucTaHHamM KapTku «Vodafone Bonus Cardy B TopriBenbHO-CepBiCHil Mepexi YkpaiHu Ta
3a ii mexamu, nepeaaeTbCcs baHKOM B KOMMaHito-NapTHEP OOMH pa3 Ha [eHb 3a nonepepHin Pobounii geHb. MepeBipuTi akTyanbHy KinbKicTb
HapaxoBaHwx 6aniB Ta 06MiHATU 6anu Ha noaapyHk1 KnieHT moxe Ha caiTi komnaHii-napTHepa bonus.vodafone.ua.

12.1.5.7. Mpu ochopmnenni Kaptku «Vodafone Bonus Card» Knienty HeobxigHo nosigomutu MobinbHuin Homep Vodafone ans noganbLuoi nepepavi 3
Boky BaHky HapaxoBaHux GoHyciB 3a KapTkoto. Y Bunaaky amiHn mobinsHoro Homepy Vodafone, sikuii 3apeecTpoBaHuin Sk HOMEp Ans HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608'a3aHui noBigoMuTi BaHk npo Taky 3MiHy. Y BUNagKy HeHadaHHs iHopmaLii npo 3MiHy
Homepa baHk He Hece BiAMOBILANbHICTb 3a KOPEKTHICTL HapaxyBaHHs OOHYCiB. 3 gath HagaHHs KnieHTom B BaHk 3asBu Ha 3akpuTTa KapTkoBoro
paxyHKy BOHyCY MPUMKHSIOTL HAaPaxoBYBAaTUCh, B TOMY YMCTIi HE HAPaXOBYKOTbCA 3a [eHb, B AKOMY NoAaHa 3asiBa Ha 3akpuTTs KapTKoBOro paxyHKy.
12.1.5.8. MNnaTixHi kapTkn «MTC - OTP Bank» npogoexytoTb 06cnyrosyBaTuch 3a ymoBamm nyHkTie 12.1.5.1., 12.1.5.6. Mpasun.

12.1.5.9. boHycy HapaxoByOTbCA 3a Cymu onepaLii, ski Bynu cnucari 3 KapTkoBoro paxyHky [lepxatens nnaTtixHoi kapTku «\Vodafone Bonus Card».
Mpw HapaxyBaHHi 60HYCIB BpaxoByoTbCA 6y ab-AKi TOPro.i onepaii, 3MiNCHEHI BUKITIOYHO 3 METOLO ONMAaTX TOBApIB Ta NOCyr 3a AonoMoroko MNnatikHoT
KapTkw, 3a BUHATKOM nepekasis kowwTis (B ToMy Yuchi Visa Money transfer, Money send, nepexasu yepe3 OTPSmart abo iHwwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBWx NNaTEXiB; CNNaTh MPOLEHTIB, LWTpadiB 3a HEBMKOHAHHS YMOB [JoroBopy, iHLIWX KOMICIl Ta nnaT; npuadaHHs JOPOXKHIX YEKiB;
OyOb-sKnx a3apTHUX irop (BKMKOYAK0YM NIaTy 32 MOXMBICTb BUTPaTH Npu3).

12.1.6. NMNATDKHA KAPTKA «OTP TICKETS TRAVEL CARD»

MnatixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B pamkax ChifibHOrO NpoekTy Mix BaHkom Ta Komnaie-napTHepoMm
ToBapucTBO 3 0BMexeHoto BignosiaanbHicTio «TIKETC.IOEN».

Mpn odopmnenni MnatixHoi kapTkn «OTP Tickets Travel Card» KnieHTy mMoXyTb HapaxoByBaTWCb NofapyHkoBi Oanu. [ns HapaxyBaHHs Ta
BUKOPUCTaHHS HakonuueHnx 6anis KnieHTy HeobxigHo 3apeecTpyBaTucs abo aBTOpK3yBaTMCA Ha caiTi www.tickets.ua, a Takox akTusyBaTm [naTixHy
Kaptky «OTP Tickets Travel Card Ha caiiti www.tickets.ua B ocobuctomy kabiHeti « 0TI BoHycy. Akiwo KnieHT He 3apeecTpyBaBcs Ta HE aKTUBYBaB
MnatixHy kapTky Ha canti www.tickets.ua, 6anv He HapaxoBytoTbCs. [Mpn 34iCHEHHI PO3paXxyHKiB B TOProBENbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a
kopaoHoM, 3a gonomoroto MnatixHoi Kaptku « OTP Tickets Travel Card» KnieHTy HapaxoByloTbes 6anu — 1% Big cymu onepalii. BuHsitkom BucTynaroThb
onepauji, siki npoBeaeHi 3 isnyHUM BUKOpMUCTaHHSM KapTku, B ToMy yucni 3a gonomoroto aopatkis Apple Pay Ta Google Pay B kpaiHax, LWo €
yyacHULsAMK EBPONenchKkoro ekoHoMivHoro npoctopy (EEA), npu npoBeaeHHi onepaii B sikux 6anu He HapaxoBytoTbes. [pu 3aiicHeHHi onepauji Ha
caTi komnaHii-napTHepa www.tickets.ua 3a gonomoroto lMnatixHoi KapTku «OTP Tickets Travel Cardy», KnieHTy HapaxoBytoTbes 6anm B poamipi — 2%
Bi Cymu onepaLii 3a yMOBW nonepeaHb0i aBTopu3alii Ha canTi www.tickets.ua. baHk Moxe NpoBOAMTH aKji WOAO A0AATKOBOrO HapaxyBaHHs 6anis
33 pO3paxyHKM B OKPEMUX TOProBENBbHO-CEPBICHUX NiANPUEMCTBA.

LLnsixom nignucaHHs 3assu-aHkeTn, KnieHT, skuit otpumas B baHky MnatixHy KapTky «OTP Tickets Travel Card», Haaae srogy Ha nepefiaHHst BaHkom
iHhopmaLji Npo KinbkicTb HapaxoBaHWx Ganie 3a onepalii, 34iicHeHi 3 BukopucTaHHam MnatixHoi Kaptku « OTP Tickets Travel Card» B TOpriBenibHO-
CepBiCHiil Mepexi YkpaiHu Ta 3a ii Mexamu, B koMnaHito-napTHepa ToBapucTBo 3 0bMexeHow BianosinanbHicTio « TIKETC.FOEW, wo sHaxoauThbes 3a
appecoto 79039, YkpaiHa, M. J1bBiB, Byn. LeByeHka, 111A.

Banu HapaxoBylTbCA 3a Cymn onepaLii, siki 6ynm cnucani 3 KaptkoBoro paxyHky [epxatens nnatixHoi kapTku « OTP Tickets Travel Card». Mpw
HapaxyBaHHi 6anis BpaxoByloTbCs Oyab-Aki TOProBi onepauii, 34iNCHEHI BUKMTIOYHO 3 METOK ONMaTth TOBapiB Ta NOCMyr 3a gonomoroio natixHoi
KapTku, 32 BUHATKOM nepekasi koLuTis (B Tomy uncni Visa Money transfer, Money send, nepexasu yepea OTPSmart abo iHwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBwux NATEXiB; CaTV NPOLEHTIB, WTPadiB 3@ HEBUKOHAHHS YMOB AOTOBOPY, iHLLMX KOMICil Ta nnaT; npuabaHHs LOPOXHIX YEKiB;
Oyab-skux a3apTHUX irop (BKMKOYAK04M NaTy 3a MOXMMBICTb BUTPaTH Npu3).
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Y BUMaaKy 34iNCHEHHs onepallii NOBepHEHHS NOKynkuW, BaHk 3anuwae 3a cobot NpaBo aHyMoBATH PaHille HapaxoBaHi 6anu, WsSXOM HapaxyBaHHS
MiHYCOBOrO 3Ha4eHHs 6anis B TOMy po3Mmipi, B SKOMY BOHW Bynu nonepeaHbo OTpUMaHi.

IHhopmaLLis Npo KinbkicTb HapaxoBaHux 6anis 3a onepalii, 34icHeHi 3 BukopuctaHHam MnatixHoi kapTkn «OTP Tickets Travel Card» B TopriBenbHo-
CEPBICHIIt Mepexi YkpaiHu Ta 3a ii Mexamu, nepeaaetbcst baHkoM B KOMNaHito-napTHep OAMH pa3 Ha AeHb 3a nonepeaHin pobouin geHb. Mepesiputy
aKTyarnbHy KinbKiCTb HapaxoBaHux 6aniB KrieHT Moxe Ha canTi komnaii-naptHepa www.tickets.ua B ocobuctomy kabiHeTi. [epxatens MnatixHoi
kapTkn «OTP Tickets Travel Card» Moxe BUKOPUCTOBYBATM Hakonu4eHi 6anu 3rigHo 3 ymoBamu nporpamu nosinbHocTi OTP Tickets Travel Card, sika
po3milieHa Ha canti www.tickets.ua . 3 gatu HagaHHs KnieHtom B BaHk 3asiBu Ha 3akpuTTsa KapTKOBOro paxyHky 6anv npunuHaKTL HapaxoByBaTHCh.

12.1.7. NMNATDKHA KAPTKA «OTI BAHK — MAY»

MnatixHa kapTka «OTI Bank — MAY» (MasterCard World Standard a6o MasterCard World Gold) odpopmntoanack B pamkax CriflbHOr0 NPOEKTY Mix
BaHkom Ta komnaHieto-napTHepoM 3 CrinbHUM 3aKpUTUM aKLiOHePHUM TOBapUCTBOM ABiakoMnaHieto «MixHapogHi AianiHii YkpaiHuy.

Hepxatens MnatixHoi kapTku « OTI Bank — MAY» MOXe BUKOPMCTOBYBATW HakonuueHi 6anu 3rigHo yMOB Nporpamit NosifbHOCTI Nporpamu TOSANbHOCTI
«MaHopama kry0».

Hepxatenb MnatixHoi kapTku «OTI Bank — MAY» MOXe MepeBipuTW akTyanbHy KinbKiCTb HapaxoBaHUX BOHYCHMX MMMb 3a NMPOBEAEHI paHille
0e3roTiBKOBI po3paxyHku Ha caiTi napTHepa www.flyuia.com.ua 3a HOMepPOM yyacHWKka nporpamu NosbHOCTI «MaHopama Kny6», 3a skuM paHille
BigbyBanoch HapaxyBaHHs BOHYCHUX MUMb.

12.1.8. NNATIKHA KAPTKA «GLOBAL AUTO CARD»

MnatixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hapani — KapTka) HagaeTbest KnieHTy B pamkax CnifbHOro NpoexTy
Mix BaHkoM Ta KomnaHismu-napTHepamu: TOBapuCTBO 3 0OMEXeHOK BignosiganbHicTio «AcuctaHc-Cepsicy, [puBaTHe akuioHEpHe TOBapyUCTBO
«CrpaxoBa komnaHis «ApceHan CTpaxyBaHHsl» Ta lNpuBaTHe akLioHepHe ToBapucTBO «KoHUepH ManHadTorasy.

Mpu ochopmnenHi KapTkm KnieHT Mae MOXIMBICTb MigkmounTi nocnyry «AcuctaHc-CepBic» CTPOKOM Ha 1 pik 3 MOXMMBICTIO NPOMOHraLlii CTPOKY Aii
MOCMYrM Ha HacCTyMHi pokM. YMOBM Ta npaBuna HaZaHHS MOCMYrM BM3HAYAKOTLCA KOMMaHieto-napTHepom «AcuctaHc-Cepsicy i 3a3HaveHi 3a
nocunaHam http://bogdanauto.com.ualservice/assistance/

Mpn odopmnenHi KapTku KnieHT mMae MOXNIMBICTb ckopucTaTucs cTpaxoBumu npogyktamu Big Ctpaxosoi Komnawii «ApceHan CtpaxyBaHHs» 3a
cneujanbHUMKM YyMOBaMU. YMOBW Ta NpaBinia HaaaHHs Nocnyri BU3HAYaloTbCst kKOMNaHieto-napTHepom CTpaxoBa komnaHist «ApceHan CTpaxyBaHHs»
i 3a3HaveHi 3a nocunaHHsM http://globalauto.arsenal-ic.com/

Mpu po3paxyHky KapTtkoto B Mepexi A3K «OKKO» KnieHTy KapTki HagaeTbCs MOXNMBICTb OTPUMAHHS 3HUKKW Ha NpuabaHHs nanbHoro:

- 1 rpH/n BeH3uHy; - 1 rpr/n guaento; - 30 kon. /n Ha rasy.

[HLi HeObXigHI YMOBYM ANst OTPUMAHHS 3HUXKKW MOXYTb BU3HAYaTUCS NapTHEPOM «KoHuUepH anHadhToras» Ta 4oBOAATLCS 40 Bigoma KnieHTiB wsxom
po3MiLLeHHs BignoBigHoi iHchopmaii Ha OdiLiiHomy cainTi BaHky 3a nocunanHsm https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

12.1.9. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEAWTHA KAPTKA «MASTERCARD STANDARD», AKA
O®OPMINIOETLCA PA3OM 31 CNOXNBYMM KPEOUTOM.

12.1.9.1. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobamu noLUTOBOro 3B'A3ky 3 iHCTPYKLUi€eto
wopo aktveayii. MIH-kog Hagcunaetbcst 3acobamy MOLUTOBOTO 3B'A3KY NpoTArom 5-T BaHkiBcbkux AHIB 3 Aatw aktusauii Kaptku. MIH-kog
HaACWNaETbCs y CcneLjianbHOMY KOHBEPTI, SKuiA yHeMOXImBMoe npountanHs TMIH-kogy 6e3 nopyweHHs winicHocTi koHBepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, po3mip KpeauTHOro nimiTy Ta iHwa iHhopmauis nosigomnsatotees KnieHty B okpemomy JncTi-MNosigomneHHi.

Mpw otpumanHi Kaptki/ MIH-kogy 3acobamm nowToBoro 38'a3ky KnieHT Mae HeranHo nepesipuTy LiniCHICTb KOHBEPTa, B AkoMy MicTUTbCs KapTka/liH-
kog. FKLOo koHBepT abo Moro BMICT Mae 03HaKM YLLKOMKEHHS, BIGKPUTTS TOWO KnieHT Mae HeramHo (y HailkopOTLLMIA CTPOK NPOTArOM AHS) NOBIZOMUTH
Bak. B ubomy Bunagky bak mae 3abesneunTi BUrotoBneHHs HoBoi KapTku Ta/abo MIH-kogy Ta ix goctasky KnieHty. [ing aktusauii KapTku Knienty,
[0 MOMeHTY npoBefeHHs nepLuoi MNnaTixHoi onepalii, Mae 3atenedoHysaTi 4o [oBiAKOBOrO LEHTPY Ta Micns NpoBeAeHHs ifeHTudikaLii, 3rigHo Lux
MpaBun, aktuByBaTH KapTky. KnieHTy Moxe ByT1 BigMOBINEHO B HafaHHi KpeauTy LUNsxom BigMoBM akTuBaLlii KapTku 663 HagaHHs NOSICHEHHS MPUYUHN
BigmoBu. KapTka, BuaaHa KnieHTy, € BnacHicTio baHky. KapTka Ta [IH-kog noBuHHI BMKOpMCTOBYBaTUCS BignoBigHO 40 UM [Mpasusn. Ymosu
kopucTyBaHHs KpeguTHoto nitieto perymioetbes [JoroBopom Ta lMpasunamu.

12.1.9.2. KPEOUTHA KAPTKA «MASTERCARD STANDARD». Kaptka Bugaetscs KnieHTy B akTMBHOMY CTaTyci Ta AOCTYNHA A0 BUKOPUCTAHHS
oppasy nicna yknageHHs KpegutHoro foroeopy. MakcumansHuin Posmip KpeguTHOro niMiTy roTiBkow, Wo Moxe ByTu oTpumaHuin KnieHTom uu
[osipeHoto ocoboto He Moxe nepesuLLyBaT 50% Big 3aransHoi cymu KpeguTHoro nimiTy, BcTaHoBNeHoro baHkoMm. YMoBM kopucTyBaHHs KpeanTtHoto
niHieto perymtoeTbes [JoroBopom Ta Mpasunamu.

3a obcnyrosyBaHHs KapTkoBoro paxyHky baHk cTsirye 3 KnieHta nnaty, poamip sikoi Bu3Ha4yaeTbCst baHKkoM Ta BCTaHOBIMIOETLCA B Tapudax, BUX0asum
3 npasun MnatixHoi Cuctemn Ta BuTpaT baHky. Poamip BuHaropoam banky 3asHavaeTbes B Tapudpax banky. Komicinti BuHaropogm 3a onepadismu 3
KpeauTHUMKM KapTkamu MKHapOLHWX MAAaTDKHWX CUCTEM YMOBHOBAXEHi GaHKM OTPUMYIOTb Yy MOPSIAKY, BCTAHOBMEHOMY NpaBuUnamu 34iNCHEHHS
onepauii Ha MixOaHKIBCbKOMY BamoTHOMY pUHKY. BnacHuk KapTkoBoro paxyHKy Hece BCi 3000B’Si3aHHSI CTOCOBHO CMflaTii MOAATKiB Ta iHLIMX
000B A3KOBUX NNIATEXIB 40 DIOMKETY Ta N03aBKMKETHNX (POHAIB, SIKi BUHMKAKOTL MPK 34iAiCHEHHI MnaTikHWX onepain.

12.2. OCOBJIUBOCTI BOHYCHUX MPOrPAM

12.2.1. BOHYCHA NPOrPAMA MASTERCARD REWARDS. TepmiHu Ta ymoBu BonycHoi nporpamu MasterCard Rewards posmileHi y Mepexi
IHTepHeT 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [isHatuca 6Ginblwe npo BoHycHy nporpamy|
MasterCard Rewards T1a npo  [lonoxeHHs  npo  KoOHGigeHUiMHICTb ~ MOXNMBO 32  agpecold Yy Mepexi  [HTepHeT,
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

BonycHa nporpama MasterCard Rewards nepefbayae oTpumaHHs komepLiiHux noeigomnets Bif MasterCard Ta BaHky enekTpoHHOK NOWTok,
noLuTot, Yeped SMS-noBigoMneHHs, a Takox 3 [JoBigKOBOro LEHTPY, 3rigHo 3 MonoxeHHsm npo KoHdiaeHwinHicTb, BoHycHoi nporpamu

MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

Mpw nigkntoyenHi go Mporpamu BuHaropog MasterCard ta wnsxom nignucaqHs 3assu- aHkeTW, KnieHT Hagae 3rogy Ha obpobky nepcoHanbHuX
JaHNX, a TakoX Ha OTpUMaHHS iHopmaLlii 0coBUCTOro CNpsMyBaHHS Ta HanbiNbLL AOPEYHWUX NPONO3NLA (SKi MOXYTb BKMtovaTth, 63 obMexeHsb,
pekrnamHi 3axoau, Taki, K posirpalli npusis, notepei Ta 3maraHHsl). MepcoHanbHi AaHi, Wo 0bpobnsTbes B KOHTEKCTI Liei BoHycHOI nporpamm
MasterCard Rewards, MoxyTb 3bupaTncs ykpaiHcbkoro dinieto MasterCard, opraHisaTopom KOMEpLiHIX peknamHix 3axogis abo baHkom. [Jeski
nepcoHanbHi faHi KnieHta MoxyTb 6yTy noBigomneHi iHwnm cy6’ektam, wo GesnocepenHbo bepyTb yvactb y BoHycHin nporpami MasterCard
Rewards, ocobnueo MaptHepam 3 ObmiHy Banis, Takum 4nHOM Npu NigkmioyeHHi. Takox KnieHT Hagae CBOK 3rogy Ha nepegavy nepcoHamnbHMX
AaHnx go komnatii MasterCard, wwo 3Haxogutbcs B Cnonyyennx LWtatax Amepuky, 3rigHo 3 3akoHoM YkpaiHu «[1po 3aX1cT nepcoHarnbHUX gaHnxy.
MasterCard € cepTudikoBaHO KOMMaHi€l 3a amepuKaHCHKO-eBPOMeNnchkol mporpamoto «Safe Harbory, wo 3abesnevye BignosigHui piBeHb
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3aXMCTY 3rigHO 3 3aKOHOAABCTBOM €Bponelicbkoro Coto3y Mpo 3axMCT LaHKX.

LUnsxom nignucaHHs 3asBu- aHkeTw, KnieHT ynosHoBaxye baHk Ha nepepavy komnadiam MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6'ekTam, o BepyTb yyacTb B 3abesnevyeHHi BorycHoi nporpamu MasterCard Rewards, 3okpema, MapTHepam 3 O6miHy Banis,
ocobucTux gaHux KnieHTa, Lo OXOPOHATLCS 3a PEXUMOM DaHKIBCLKOT TaEMHWL BignoBigHo Lo 3aKOHOAABCTBA, B TOM Mipi, B KA Lie HeoDXigHO
Ans 3abeaneyeHHs ycnilwHoi yyacti KnieHta B BoHycHiit nporpami MasterCard Rewards. KnieHT Takox ynosHoBaxye MasterCard ta Bcix cy0'exTiB,
wo GesnocepenHLo GepyTb yyacTb B HaganHi nocnyr 3a BoHycHot mporpamoto MasterCard Rewards, 3okpema, MaptHepie 3 Obminy Barig,
06pobnaTh Taki gaHi B Tilt Mipi, B KM Lie HeobxigHo ans 3abe3neyeHHs yeniwHoi yyacTi KnieHta B BoHycHin nporpami MasterCard Rewards.

LUnsxom nignucanHsa 3aseu- aHkeTw KnieHT Hagae CBOKO 3rofly Ha OTPUMaHHs nocnyr, noB’s3aHux 3 BoHycHoto nporpamoto MasterCard Rewards,
noumHatoum 3 PeecTpalii Ta noromkyeTbes 3 TUM, WO 3 Lyx npuunH npotarom 10-Tu gHiB Big gatv Peectpauii y KnieHta Moxe He ByTi MOXIMBOCTI
ckopucTaTucs 0cobnMBMM NpaBOM BiKMMKAHHS AOr0 3rogu Ha yyacTb B boHycHin nporpami MasterCard Rewards, 6e3kolutoBHO Ta 6e3 3a3HaueHHs
MPUYH, LWASIXOM HaaaHHS BignoBiAHOI NMCbMOBOI 3asiBK, BiAMOBIAHO 0 3aKOHO4ABCTBA.

Y BUNaAKy HEBUKOHAHHS Yy HEHAMEXHOTO BUKOHAHHS KrieHTOM cBOiX 30008 s3aHb, nepeadaveHunx nonoxeHHsamu loroopy, baHk 3anuiwae 3a coboro
npaBo NpU3yNUHUTYK y4acTb Ta/abo Bukniountn Knienta 3 boHycHoi nporpamu MasterCard Rewards abo o6mexutu goctyn go geskux ii YacTuH.
Banu HapaxoBylOTbCS NPY 3AINCHEHHI pO3paxyHKiB B TOProBenbHO-CEPBICHIN Mepexi B YkpaiHi uu 3a kopaoHom (3 19.10.2019 poky, 3a BUKITIOYEHHSM
TOProBESIbHO-CEPBICHNX TOYOK 3apeecTpoBaHmMX abo, L0 3HaX0ANUTLCS Ha TEPUTOPIT KpaiH, siki € y4acHUkamu €BPONECLKOr0 EKOHOMIYHOMO NPOCTOPY
(EEA). Mpu HapaxyBaHHi banis B pamkax boHycHoi nporpamu MasterCard Rewards BpaxoBytoTbcst 6y/ib-5iki TOproBi onepadiji, 34ificHeHi 3a [onoMoror
KapTku, 3a BUHSITKOM MOKYMOK, SIKi Ni3HilLe NoBepTaoTbCA abo KOMMEHCYIOTLCS; NepeKasiB KOLITIB; CTPaXOBMX NMaTEXiB; CNiaTi NPOLEHTIB, Wwrpadis
33 HEBMKOHAHHS YMOB [OrOBOPY, iHLIWX KOMICI Ta nnaT; npuabaHHs JOPOXHIX YekiB; OyAb-Akux a3apTHUX irop (BKNOYalouM NnaTy 3a MOXMUBICTb
BUrpaT npua). Y pasi npusynuHeHHs yyacTi KrieHta B BouycHiin nporpami MasterCard Rewards Ganu 3a nposegeHi onepalii KnieHty He
HapaxoBytoTbCs. BaHK MOxe NpoBOAWMTM aKuii O[O AOMATKOBOrO HapaxyBaHHsi OaniB 3a po3paxyHKM B OKPEMMX TOProBENIbHO- CEpBICHWX
nignpuemcTaax.

OBwmiH 6aniB Ha eKCckIto3MBHI NoJapyHkM Ta MOCHyru 3aiicHioTbCs KnieHTom B ocobuctomy kabiHeTi Ha caiTti BoHycHoi nporpamu MasterCard
Rewards BignosigHoO 40 OQilinHMX NpaBun, WO po3MilleHi 3a niHkom: http://rewards.mastercard.ualrules. Y pasi 3akputts KaptpaxyHky Ta/abo
BUKITIOYEHHS! KnieHTa 3 nporpamu 6anu npunuHsoTb HapaxoByBaTUCS, @ HAKOMMYEHi — aHymioTbC 3 MOMEHTY HafaHHS 3asiBil Ha 3aKpuTTS
KapTpaxyHky.

Mpw LboMy CTpok gii 6anis, Wo HapaxoBaHi 4o 18.10.2019 poky 3akiHYyeTbCS Yepes TPW POKW Micns AaTi, Konu BoHM 6ynn oTpumaHi, Bei B6anu, wo
HakonuyeHi 3 19.10.2019 matoTb CTPOK giji — 12 ( ABaHaATLCATB) MICALIB MICNA AaTy iX OTPUMaHHS. YeprosicTb aHynswii 6anis - nepwi 3apobneHi 6anu
aHyMIOKTLCA paHille iHWKX. 3aiicHioaT 06MiH 6aniB Moxe nuwwe 0CHOBHWIA KnieHT, BCi JOOATKOBI KapTku, BigKpuTi 4o KapTkoBoro paxyHky KapTku
OCHOBHOrO KrigHTa, npuiimMatoTb y4acTb y HakonuyeHHi 6anie. http://rewards.mastercard.ua/rules

B pamkax yuacrti y BoHycHoi nporpamn MasterCard Rewards KnieHT 3060B’13aHuiA Ha perynsipHiin OCHOBI BiACMiAKOBYBATM CTATyC y4acTi B nporpami,
NepeBipATH KinNbkicTb OTpUMaHuX 6anis 3a fonomoroko caiTy BoHycHoi nporpamn MasterCard Rewards. baHk mae npaBo BHOCWTM 3MiHM y mpaBuna
BonycHoi nporpamu MasterCard Rewards y BignosigHocTi 4o nonoxeHb [orosopy.

12.2.2. BOHYCHA NPOrPAMA MASS REWARDS MASTERCARD (gani — boHycHa nporpama Mass Rewards) Hagae KnieHTy MOXNMBICTb y4yacTi y
BoHycHin nporpami Mass Rewards ans 3apnnatHux kapTok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

Mpw 3aicCHEHH po3paxyHKIB B TOProBenbHO-CEPBICHIN Mepexi 3a KOXHi 15 rpuBeHb, cnnadeHux 3a gonomoroto MnatixHoi KapTku, sika nigknioyeHa oo
BonycHoi nporpamu Mass Rewards, Knienty HapaxosyeTbes 1 6an.

BaHk Mae npaBo BHOCUTH 3MiHu Yy npasuna BoHycHoi nporpamu Mass Rewards y BignoBigHocTi 1o nonoxeHb gaxoro Jorosopy.

12.2.3. BOHYCHA MPOrPAMA WORLDREWARDS MASTERCARD (gani — boHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxarento npusTaHoi Kaptku Premium World (PayPass), MoxnuBicTb yuacTi y boHycHiin nporpami World Rewards.

Mpw 34iNCHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnayeHnx 3a gonomoroko MnatixHoi KapTku, ska nigknioyeHa
A0 borycHoi nporpamu World Rewards, KnieHTy HapaxosyeTbes 1 6an.

12.2.4. BOHYCHA NMPOIPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (nani — BoHycHa nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam Jepxatenam Kaptok Premium Black Edition Ta KapTok «Global Auto Card» mMoxnmBicTb B yyacTi |
BoHycHin nporpami Global Auto Card MC Premium Rewards.
Mpw 3aiicHeHHi po3paxyHkie KapTkoto Premium Black Edition B ToproBensHo-cepBiCHiln Mepesi 3a koxHi 10 rpuBeHb, CinadveHnx 3a 4onomorot Kaptku,
sika nigkntoyeHa fo boHycHoi nporpamu Global Auto Card MC Premium Rewards, KrieHTy HapaxoByetbcsi 1 6an. Mpu pospaxyHky Knienta B
TOProBESbHO-CEPBICHIN MEpeXi 3aiNCHEHMX 3a KAaTeropiamm:

v «Pectopanu» Ta «3oomarasunu» 10 rpH. = 5 banie 3a ymoBu po3paxyHky Kaptkoto uepe3 Cepsic GooglePay/ApplePay, ane He Ginblue

12 500 6aniB 3a MicsLb;

v' «A3K» - 10 rpH. = 2 6anu 3a ymoBu pospaxyHky KapTkoto 4epes Cepaic GooglePay/ApplePay.
lMpu 3piicHeHHi pospaxyHkiB KapTkoto «Global Auto Card» B ToproeenbHo-cepBicHiit mepexi 1% Big cymu po3paxyHky 3a gomnomoroto Kaptku, sika
nigkntoveHa ao bonycHoi nporpamu Global Auto Card MC Premium Rewards, Knienty HapaxoByeTbest - 2% Big cymu po3paxyHky KapTkoto yepes
Cepgic GooglePay/ApplePay, ane He 6inbLue 12 500 6anie 3a Micsub npu poapaxyHky Ha A3K.

13. BE3MNEKA 30INCHEHHA NNATDKHWX OMEPALIIA TA YNPABNIHHA PU3UKAMU

13.1. CTOpPOHM SOMOBUIMCS NPO AOTPUMAHHS 6e3neku 3AiCHEHHS NTaThkHAX Onepavii Ta ynpaBniHHA pU3vKamMm y HacTyMHOMY MOPAAKY:

13.1.1. BaHk 30608B'A3aHuii po3rnsgati 3asBu (noBigomneHHs) KnieHTa, Wo CTOCYIThCSA BUKOPUCTaHHS KapTkin abo HesaBepLueHoro nepekasy,
iHiLinoBaHOro 3 MOro JONOMOro0, HagaTth KnieHTy MOXNMBICTL OAepx)yBaTH iHopMaLilo Npo Xid po3rnsay 3asBu (NOBILOMMEHHS) i NOBILOMNSATH B
MMCbMOBI (hOpMi NPO pesynbTaTi Po3rnsay 3assu (MOBIAOMNEHHS) y CTPOK, nepeabavyeHoro 3akoHoM Ykpaitu «[1po 3BepHEHHS rpOMassHy.

Y Bunagky oTpumaHHs nosigomnenHs Knienta abo [osipeHoi ocobu npo BTpaty (kpagikky) KapTku, abo MOXMMBICTb HECaHKLOHOBaHOro
BUKOpUCTaHHS KapTku TpeTboto 0coboto, NnepeaaHoro y nopsiaky, nepesbayeHomy Mpasunamu, baHk, HeraitHo (y HaMKOPOTLUMIA CTPOK NPOTSTOM AHS),
OKpiM BUNaZKiB TEXHIYHOT HECMPABHOCTI MPOrPaMHOTO KOMMIEKCY, MPUNMHSE po3paxyHkoBe 06cnyroByBaHHs KapTKoBOro paxyHKy 4O MOMEHTY BUMYCKY
HOBOI KapTkm.

13.1.2. Ha 4ac BCTaHOBMEHHS iHiLliaTopa Ta NpaBOMIPHOCTI nepekasy, ane He Ginblie Hix BnpogoBx 90 kaneHmapHwx AHie, baHk mae npaBo He
noBepTaTW Ha PaxyHOK HEHANEXHOro NnaTHMKa CyMy nonepeaHs0 CrIMCAHOMo HEHANEXHOro nepekasy.

13.1.3. baHk mae npaBo BK3HaTV Be3niACcTaBHO 3asiBy NPO OCKAPKEHHS onepaLjin 3 KapTkoto, HagaHoto BnacHukom KapTpaxyHky. 3asBa Moxe OyTu
BM3HaHa baHkom Ge3nincTaBHOK B pe3ynbTaTi po3cnigyBaHHs, sike baHk npoBoauTb BignosigHo Ao npasun Ta Bumor Visa abo MasterCard.

13.1.4. Akwo KnieHT HeBigknagHo nosigomue baHk:
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1) npo Hepno3BoneHy Ta/un HekopekTHO BMKOHaHY OnepaLito, 3a BUHATKOM OnepalLin 3a3HayeHux B abaauax 2) ta/um 3) upboro nyHkTy, BaHk go 90
kaneHgapHuX AHiB BigLWLKogoBye KnieHTy Cymy Takoi onepadlii;

2) npo cnipHy(i) onepauito(i) no Kaptui, bank 1o 90 kaneHgapHux AHiB BigwkogoBye KnieHTy cymy Takoi onepatii;

3) npo cnipHy/i onepaLitofi, sika/i KnieHToM He iHiLitoBanacs/uca (waxpaicekali onepauis/i), baHk nicns 3akiHueHHst po3cnigyBaHHs, ane He nisnitle 90
KaneHaapHuX HiB, KpiM BUNAZKis, konu KnieHT Aiss 3 nopyLueHHam lNpasun kopucTyBaHHs KapTkoto, BiflkoaoBye KnieHTy cymy Takoi onepalii.
3acTepexeHHs: HanexHum nosigomneHHsam baHka npo o6¢cTaBuHM 3a3HadeHi B ab3alli 2) Ta/um 3) Liboro NyHKTY BBaXaeTbCA NofaHHs B baHk KnieHTom
BiQMOBIAHOI NMCHMOBOI 3asiBM 3a (HOPMOLD, BU3HAUYEHOK baHkom. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHKy Cymy NOBEPHYTMX KOLUTIB Ta BCi
CYMM BUTpAT, NOB A3aHi 3 PO3rnALOM 3asBK, Ta NnaTy 3a 3'AcyBaHHS baHkom 0BCTaBuH 3gilicHeHHs MnaTixHoi/Mx onepadiifin, no skin/ux KnieHtom
NM1CbMOBO 3a1BMNEHO NPO CyMHIBM LLoA0 akTy iifix 3aiicHeHHs, a baHkoM 3'acoBaHo, Lo onepauis/i Mana/u micue.

13.1.5. ®IHAHCOBWUMN HOMEP MOBINbHOI O TENIEDOHY.

13.1.5.1. Wnsaxom nignucanHs 3asBu-aHkeTn, KnieHT gilicHuM nigTBEpIKYe, WO Ha MOMEHT yknageHHs [JoroBopy BUKOPUCTOBYE HOMEP MOBINBHOMO
TenedoHy, skuin 3a3HaveHo KnieHtom y 3asBi-aHkeTi sk QiHaHCOBUI HOMEP MOBINbHOMO TenedoHy Ta SIKMIA 3HAaXOAMTLCS BMKITIOYHO Y BraCHOMY
BUKOpUCTaHHi KnieHTa i He nepepaeTbcs Ans BukopuctaHHs KnieHTom Tpetim ocobam. KnieHT nignucaslum 3asBy-aHkeTy Hagae baHky srogy Ha
BMKOPUCTaHHS PiHaHCOBOro HoMepy MobinbHoro TenedoHy Ans OTPUMaHHs BaHKiBCbKX nocnyr, 3rinHo [lorosopy.

13.1.5.2. Y pasi 3amiHu, BTpaTh, 6E3KOHTPONBHOIO BUKOPUCTaHHS PiHAHCOBOrO HoMepa MobinbHoro TenedoHy, KnieHT 30008's3yeTbcst HeramHo (y
HalKOPOTILMIA CTPOK NPOTAroM AHs) nosigomMutu BaHk nucbMoBo abo 3atenedoHysaBluM A0 [1OBIAKOBOrO LIEHTPY MPO Takui BUMAZOK 3 METOH
BrnokyBaHHs! QiHAHCOBOTO HOMEPY MOGiNbHOMO TeneOoHy Ta YHUKHEHHST LAaXPaiCcbkiX Ain.

Y pasi HenoBigoMNeHHs KnieHTOM Npo BUNagok 3aMiHu, BTpaTi, BE3KOHTPOMNBHOTO BUKOPUCTaHHS PiHaHCOBOroO HoMepa MoBiNbHOMO TenedoHy y CTPOK,
Bu3HayeHun nyHktom 13.1.5.2. [loroeopy, baHk He Hece BiAnOBidanbHOCTI 38 HECAHKLOHOBAHE CMMCAHHS KOWTIB 3 paxyHkiB KnieHta Ta He
BiALLKOJOBYE 30UTKM, HaHeceHi KnieHTy, LWo cTanu HacnigkoM HeBYaCHOTO NMoBiAOMITEHHs KnieHTom baHky.

13.1.5.3. 3amiHa PiHaHCOBOrO HOMEpY MOBINBHOMO TenedoHy MOXIMBE NULLe 3a iHiLiaTuBo KnieHTa, LnsxoM NepcoHanbHoro noganHs KnieHtom
Ao byap-akoro BingineHHst baHky Ha TepuTopii YkpaiHu nncbMOoBOI 3asBy Npo amiHy QiHaHCOBOrO HoMepy MobinbHoro TenedoHy. 3miHa ®iHaHCoBOro
Homepy mobinbHoro TenedoHy [loBipeHot ocoboto KnieHTa 3a6opoHeHo.

13.2. BTPATA KAPTKM.

13.2.1. Akwo KapTky BTpayeHo 4u BUKpaaeHo abo 3 iHLLOT NPUYMHN BOHA CTana HenpuaaTHOK ANst BUKOPUCTaHHS!, @ TakoX SKLLO CTOPOHHI 0cobi cTas
Bigomui MIH-kog abo pekgianTn natixHoi KapTku (Homep KapTku, cTpok gii Kaptki, CVC abo CVV-2), un y BUNaaky HeCaHKLiOHOBAHOMO BKOPHCTAHHS
KapTku TpeTimmn ocobamu KnieHT noBuHeH TepMiHOBO 3asBUTH Npo Lie A0 baxky (m. Kuis, Byn. XKunsaHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ans A3BiHKIB i3-3a KOPAOHY), dhakc: 044-494-47-27 (+38 044-494-47-27 ons BionpaBKu hakcy i3-3a KOPAOHY)) LLASXOM HaAaHHS YCHOI 3asiBU. AKLO
KapTky BTpayeHO 3a KOpZOHOM, HEeOBXigHO MOBIDOMWTM MPO Le B HaWbnwkyy noniueicbky AinbHUL0, a noTiM 3B'a3aTucs 3 baHkom. B pasi
HEMOXITMBOCTi HeraiHo (y HaliKopOTLLMIA CTPOK NPOTAroM AHS) CroBiCTUTM baHk, NoTpibHo cnosicTUTW Habnwxkumii 3aknag MasterCard WorldWide
abo Visa International abo baHk, ge us KapTka obcnyrosyeTbes.

13.2.2. Micns nosigomneHrHst Knientom un [osipeHoto ocoboto Knienta banky npo BTpaTy KapTkm abo npo HecaHKLjioHoBaHe BUKopUCTaHHs KapTku
TpeTiMmn ocobamu (Hapani — 3asia), KnieHT 3BinNbHAETLCS Bif BiAMOBILANBHOCTI 3a onepalii, 34iNCHEHi 3 KapTkoto, KpiM BUNAOKIB BU3HAYEHUX
[oroBopom. KnieHT 30608’ s3yeTbes, B pasi HeobxigHOCTi, HagaTv baHky BCto iHbopmMaLlito Ans po3cnigysaHHs 06CTaBMH 3HUKHEHHS KapTky.

13.2.3. [aHi npo Bei 3arybneni Ta BkpapeHi KapTtku BHocaTbes go Cton-nucTa. MMpu 3HaxomkeHH KapTku, Npo siky 3asiBneHo, sk Npo BKpageHy uu
3arybneHy, KnieHT NOBUHEH HeramHo (y HaKopoTLLWI CTPOK MPOTAroM AHS) nosigoMuTy npo e bawk. Hoy KapTky BaHk Buaae 3a ncbMOBOLO 3asBOKO
KnieHTa.

13.3. BJIOKYBAHHS KAPTKW. MPU3YNMUHEHHSA OMEPALIA.

13.3.1. 3 meTot0 3anobiraHHs HeCaHKLOHOBaHOMY BUKOPUCTaHHIO KapTok Ta nmonepemkeHHs nos'sa3aHux 3 uum 36utkis KnieHTa, baHk mae npaso
npoBoguT briokyaHHs Kaptok abo 6rokysaTv npoBegdeHHs Oesikux onepalin 6es nonepemkeHHs BnacHuka KapTpaxyHky 3a onepauisgmu, siki
NPOBOASATLCA HA TEPUTOPIT KpaiH, L0 3a onepaTMBHOIO iHGopmaLjieto baHKy MatoTb NiABULLEHWIA PiBEHb PU3KKY.

13.3.2. baHk Mae Takox npaBo 3abrnokyBaTu KapTky y HacTynHWX BUNagKax:

1) Y pasi nopywwerHs KnieHtom nonoxeHb [lorosopy Ta [paBun 4o NOBHOTO BPErytoBaHHS CMiPHUX NUTaHb.

2) 3 MeToK0 NMOMepemKEeHHS i NPUMMHEHHS MOXITMBUX HE3AKOHHMX YW HEMOTrOmKeHMX 3 BaHkom fin 3 BukopucTaHHaM KapTkm (TOBTO 3a HasiBHOCTI
nigo3pu npo Lwaxpancteo). Mpn usoMy BaHk He Hece BigNOBIZANBHOCTI 3@ MOXMMBI NPAMI YM ONOCEPEAKOBaHi 3BUTKM, SIKi MOXYTb BYTW NOHECEHi
Knientom B pesynbTati Takux Ain. BogHovac baHk Mae npaBo HagasaTty iHchopmaliio npo Taki Bunagkm Visa abo MasterCard Ta npaBooXxopoHHUM
opraHam.

3) 3a HasiBHOCTI HecaHKLioHOBaHOro oBepapadTy 3a KapTpaxyHKOM [0 MOBHOrO noralleHHst KnieHTom Takoi 3a60proBaHoCTi.

4) Y pasi HeBukoHaHHs Knientom ymos [orosopy/Mpasun/Tapudis.

5) Y pasi, akwo baHky cTano BigoMO npo MPUNMHEHHS TPYAOBWX NpaBoBigHOCKUH Mix Knientom (Hepxatenem) Ta Opraxisadieto (y Tomy uucni 3
BaHkom), B TOMy Yuchi 3a HasBHOCTI HenoratueHoi KpeauTHoI ninii.

6) Y pasi, akwwo baHky ctano Bigomo npo cmepTh KnieHTa (6nokyeTbes sik ocHoBHa KapTka Tak i JofaTkoBa, a Takox KapTkoBuid paxyHok).

7) B pasi BOCTPOKOBOTO PO3ipBaHHA/MpUNMHEHHS [loroBopy 3 iHiLliaTneu baHky.

8) B pasi 3akpuTTa KapTpaxyHky.

9) y iHWMX BUNaaKax, 3 MeTolo 3anobiraHHs nopyLueHHs 3akoHOAaBCTBa.

10) y pasi HasBHOCTI NpocTpoyeHux 6oprosux 30608 a3aHb Knienta (Jepxatens) nepeq baHkom 3a iHWMMK KpeaUTHUMM LOrOBOPaMM O MOMEHTY
noratueHHs KnieHtom ([epxatenem) 3aboproBaHOCTi B YaCTWHI MPOCTPOYEHOTO NaTexy UM B CyMi BCiei 3aBOProBaHoCTi 3a KpeauTHUM JOroBOPOM
(BaHk BM3Ha4Yae caMOoCTilHO).

13.3.3. baHk Mae npaBo 3ynuHsATW onepaluii 3a KapTpaxyHkom KnieHTa y BUnagkax Ta B nopsiaky, nepenbaveHux 3akoHomaBCTBOM, [JoroBopom,
[NpaBunamu, B T.4. 3a PiLLEHHSAM YNOBHOBAXEHWX OpraHiB.

13.3.4. baHk Mae NpaBo NpU3YNUHWTY 3iACHEHHs onepaLin Ta/abo HagaHHs nocnyr 3a [JoroBOpoM y BUMaAKy HEJOCTATHbOTO 3amnuLKy KOWTiB Ha
KapTpaxyHky Ans 34iMCHEHHs NnaTexy Ta YTPUMaHHs BignosigHOT BUHaropogu (onnatw).

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo Ao fosipeHocTi KnienTa, ska imMnnemeHtoBaHa y ubomy po3gini Mpasun «JOPYYEHHA KIIEHTA», pata BUMHEHHS siKoi
BM3HaYaeTbCa nignucaHHam Kniextom 3assu-aHkeTn abo 3assw, KnieHT ynoBHoBaxye BaHk npoTsarom gii [oroBopy, 3a paxyHok KrieHTa Ta B iHTepecax
KnieHTa:

» Bigkpueatn y baHky Ha im’s KnieHTa 6yab-siki paxyHku y 6yab-sikiii BasoTi.
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3acmepexeHHs 1: baHk sukoHye dopydeHHs 8idkpumms paxyHkie Ha im’a KnieHma 3a ymosu, sikwo y KnieHma exe 8idkpumo xo4 00UH paxyHoK y
BaHky i baHkoM 8xe npogedeHo 8ci HeobXiOHi 3axodu, susHayeHi 3akoHom YkpaiHu «[lpo 3anobizaHHs ma npomudiio nezanisayii (8iOMusaHH)
0ox00i8 3M0YUHHUM WITSXOM, (iHaHCy8aHHI0O MepopuU3My ma (hiHaHCy8aHHIO PO3N0BCIOOKEHHS 36POI Maco8020 3HULLEHHSY.

3acmepexeHHsa 2: Y pasi eukoHaHHs baHkom dopydyeHHsi KnieHma 3 6idkpumms paxyHKy, maki paxyHku obcryaoeyombscs y gidnosidHocmi 0o
nopsdky, eusHayeHoeo [lpasunamu kopucmysaHHs paxyHkamu AT «OTIT BAHK», siki € Hesid’emHow yacmuHow [Jo2oeopy baHKigCbK020
paxyHky/Ljoeosopy npo baHkiscbkull gkad ma ski posmiweHi Ha OcpiyitiHomy calimi barky. KnieHm mae npaso 38epHymucs 0o baHky 3a enacHum
npumipHukom [o2oeopy baHkiecbko20 paxyHKy/[Joeoeopy npo baHkiecbkull exnad.

3acmepexenHs 3: baHk sukoHye Oopy4eHHs KnieHma, susHayeHe nyHkmom 14.1., 3a ymosu HalaHHsa KnieHmom dodamkoeoi iHgpopmauii baHKy
(Hanpuknad, mun paxyHKy, eanomy paxyHKy mowo) wsxom 30iticHeHHs meneghoHHo20 038iHka 00 [osidkosoeo ueHmpy baHky. Y pasi Ha0aHHs
Knienmom dopyyerHs barky sidkpumu exknadHuli paxyHok, KnieHm 0606 ’93k080 o3Hatiommoembcsi 3 [Josidkoto npo cucmemy 2apaHmygaHHs 8knadie
¢hisuaHuX 0Cib, Wo nidmeepdxyembcs io2o nidnucom y 3asei/3asei-aHkemi.

»  BignosigHo fo nonoxets n.0. 6.6. naeu 6 IHCTpyKLii npo 6e3roTiBKoBi po3paxyHku B YkpaiHi B HaLjiOHasbHii BatoTi, 3aTBEPIKEHOK NOCTAHOBOK
MpaeninHs HBY Big 21 ciunst 2004 p. N 22 1a c1. 1071 LimBinbHoro kogekcy Ykpaiu:

a) 34INCHIOBATM LLOMICSYHO perynsapHi nepekasn 3 Kaptkooro paxyHky KnieHta Ha owlagHui Ta/abo BknagHuin paxyHok KnieHTa, Bigkputui y BaHky;
0) 3milicHIOBaTM Nepekaan CTPAXOBOrO NraTexy (CTPaxoBOro BHECKY, CTPAXOBOi MPeMii), WO € NnaTow 3a cTpaxyBaHHs, sky KnieHT 30608's3aHuil
BHECTI CTPaXOBill KOMNaHii (CTPaxoBuKY) 3rifHO 3 [OrOBOPOM CTPaxyBaHHS, 3a kUM KITiEHT € CTOPOHOO (CTpaxyBasnbHuK).

3acmepexenHs 1: [licns 30ilicHeHHs menegoHHo20 038iHka KnieHmom do [osidkosoeo ueHmpy bawky, bank eukoHye dopydenHsi KnieHma,
8U3HayeHe YuM nyHKmom, 3a ymosu HadarHs KnieHmom dodamkosoi iHhopmayii barky (Hanpuknad, nosidomuswiu baHky pexsisumu paxyHkis, cymy
nepekasy, cmpok, npoms2omM k020 baHk noguHeH 30ilicHiogamu peaynspHi nnamexi, iHwi susHaqeHi 3akoH00agcmeoM pekai3umu, HeobXioHi dns
30iticHeHHs1 baHkKoM peeynsipHo20 nepekasy mowo). 3a sukoHaHHs baHkom OopyyeHHs KnieHma, 3a3HayeHo20 8 ubomy nyHkmi, Kniehm cnnadye
BaHky komicito 8 po3mipi eusHadeHomy Tapughamu.

3acmepexeHHs 2: baHk sukoHye dopydeHHs KnieHma, gusHayeHe nn. 6) yb020 nyHKMYy , 3a ymo8U yKrnadeHo20 Mix KiieHmom ma cmpaxogow
KomnaHieto 002080py cmpaxyeaHHs, Akuli 6yno yknadeHo CmopoHamU WiIsiXom nidnucaHHs 002080py CmMpaxysaHHs Ha nanepogomy HOCIT abo winsgxom
HadcunaHHa Knienmom «3200u 3 o0Hopa3osum ideHmucbikamopom (kodom)» y popmi SMS-nosidomnenHs y akocmi akuenmy (nputHamms
npono3uyii) Ha oghepmy (npono3uyio) cmpaxosoi KomnaHii yknacmu 00208ip cmpaxysaHHs.

3acmepexerHs 3: KnieHm mae npago 8idknukamu cgoe dopyyeHHs baHKy 3 nposederHs peaynsipHUX nepexasig, Wwinsgxom 30iliCHEHHS menedhoHHO20
038iHka 9o [Jogidkoso20 ueHmpy baHky.

15. QUCTAHLIMHA IDEHTUOIKALIA KNIEHTA

15.1. MNig yac ycHoro gucTaHujiinHoro 3BepHeHHs KnieHTa go [losigkoBoro LeHTpy BaHky Ta/abo 3BepHEHHS, 34iliCHEHOro 3a 4ONOMOro obnikoBoro
3anucy Knienta B mecenmkepax Viber ta/abo Telegram, wo 38’a3aHni i3 GiHaHCOBUM HOMEPOM MOBINbHOrO TenedoHy KnieHTa, 3mifiCHIOETECS 110r0
ineHTUGiKaLis 3 BUKOPUCTAHHSM CIOBA-MAPONs Ta AOAATKOBUX NapaMeTpiB ifeHTUikaLii Takux, SK: nacnopTHi AaHi, peecTpayiiHuin Homep 0b1iKoBOT
KapTku NnaTHUKa nogatkis, AaHi peecTpaLil MicUs NpoXMBaHHA BIAMOBIAHO A0 HaAaHoi iHopMaUii Mig Yac BCTAHOBMEHHS AIMOBMX (OrOBIPHMX)
BigHOCUH 3 BaHkom. Po3nopsipkeHHs/gopyyerHst KnieHTa, Wwo 6ynu BYMHEHi YCHO Mg Yac BUKOPUCTaHHS nocnyr [LoBiAKOBOrO LIEHTPY Ta/abo Lunsxom
HaACWNaHHA NoBIOMITEHHS 3a Jonomoroto obnikooro 3anucy Knienta B MeceHmkepax Viber Ta/abo Telegram, Lo 38’3aHuii i3 iHaHCOBUM HOMEPOM
MobinbHoro TenedoHy KnieHTa NpupiBHIOTLCA 4O MMCbMOBUX PO3NOPSIKEHb/I0PYYEHb Ta € NiACTABOK 471 CTATHEHHS BigMOBIgHMX KOMICIA (SIKLLO
Taki MarTb Micue) 3rigHo Tapudis baHky.

15.2. KnieHT Hece MOBHY BIAMOBIAANbHICTE 32 MOXMMBI 30MTKW, LUO CTanW HACMIZKOM PO3rOMOLUEHHS CrioBa-napons iHwwM ocobam. B pasi
HEMOXNWBOCTI HapaTu cniBpobiTHUKY [10BIOKOBOrO LIEHTPY CMOBO-Naponb Ans npoBefeHHs ineHTudikauii, KnieHT mae 3BepHyTucs go baHky Ta,
HaAaBLLUM [OKYMEHT, LU0 MocBiavye ocoby, 3AIMCHATM oro amiHy. o MOMEHTY 3MiHU CrioBa-napons KnieHT Moxe BUKOPUCTOBYBaTH OBMEXeHUi
nepenik nocnyr [JoBiAKOBOro LEHTPY, SIKUA BCTAHOBIIOETLCSA CamMOCTinHO baHKoM, 3a yMOBM HafaHHs Ha 3anuT cniBpobiTHWKa [lOBiAKOBOTO LIEHTPY
[04aTKOBOI NepcoHanbHoI iHchopMauii Ans igeHTudikauii.

16. OrOBIPHE CMUCAHHSA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cuctemu Ta nepekas KowTie B YkpaiHi» Ta/abo nonoxeHs n.n. 6.6. [nasu 6 IHCTpyKui
npo 6e3roTiBkoBi po3paxyHkW B YkpaiHi B HaLlioHanbHii BantoTi, 3aTBepMKeHOK noctaHoBot [MpasniHHa HBY Big 21 ciuHs 2004 p. N 22, wnsxom
nignucanHs 3aseu-aHketn | Jorosopy npo croxweumii kpeaut / [loroopy nopyku / [loroopy 3actaBu MaitHOBWX npas Bumoru / [loroopy
3abe3neyeHHs (Hagani pasom no TekcTy Lboro po3ainy 16 — [orosip), MoanyansHuk/Knient/3actaBopaseLb/lopyunTens (Hagani pasom no Tekcty
Lboro po3ainy 16 — Knient) gopyyae batky camocTiiHO 3MifiCHIOBaTY JOTOBIPHE CMIMCAHHS KOLLTIB Y BignoBiZHOMY PO3MIpi 3 I0ro paxyHKiB, L0 BigKpUT
B baHky, y HacTynHuX Bunagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopom onepalii Ta HagaHi nocnyri y poamipax, nepeabayenux Tapudamu baHky, npu HacTaHHi CTpokis cnnaTu Goprosux
30608'a3aHb Knienta/bopxHuka nepes baHkoM (sik NpOCTPOYEHUX NnaTexis, Tak i NnaTexis, CTPOK ONnaTh skux HacTas) 3a 6yab-skUMM JOroBopamy,
yKnageHumu Mixx HAM Ta baHkom, B TOMy uucri (ane He BUKIKOYHO) 3a [oroBopom/KpeauTHM 4OroBOPOM, KPEaUTHUMM AOroBOpamMm, JOroBOpamm
3abe3neyeHHsl, [JOroBopami CTpaxyBaHHs (CMMCaHHS BbaHKOM Cymu CTpaxoBoi BWHAropogu oTpumaHoi KnieHTom/BOpXHWKOM 3a AoroBopamu
CcTpaxyBaHHs, 3a skumn baHk BUCTYnae BurogoHabysayem) TOLLO, Ta HaAae NpaBo baHky LUNSAXOM AOTOBIPHOTO CIMCAHHS 3 PaXyHKY OTPUMaTH Cymy,
HeobXigHY 47151 MOBHOTO BMKOHaHHS 3060B‘a3aHb 3a [1oroBOpoM Ta BULLEBKa3aHUMK JOroBopamu. [paBo Ha AOrOBIPHE CMCAHHS BBAXAETHCS TaKUM,
Lo nepenuro Ao baHky, B eHb, HAaCTyMHWiA 3a AHeM, konu 30608'A3aHHS 3a [loroBopoM abo AoroBopoM, yknageHum KrieHtom/bopkHukoM 3 BaHkom
Ta/abo KoHTpareHTamu, mano ByTu BukoHaHe KnieHTom/bopKHWUKOM BiANOBIAHO A0 10r0 YMOB.

- Y pasi NpUNUHEHHs TPYAOBMUX NpaBoBigHocuH Knienta 3 bankom, KnieHT fopyyae baHky 34iiCHNTM JOCTPOKOBE (MOBHE) Yy JOCTPOKOBE (4ACTKOBE)
noraieHHst boproeux 30608’s13aHb 3a [JoroBopom/KpeanTHuM [OroBopoM, 3a Oyab-skMMM JOroBopamy, yknageHumu Mix KnieHTom Ta BaHkom,
LUSISIXOM CTIMCaHHS KOLLITIB 3 KapTKoBMX paxyHKiB Ta/abo iHLLMX MOTOYHMX paxyHKiB KnieHTa, siki BigkpuTi y BaHKy, y po3mipi, Lo LOPiBHIOE ab0 € MEHLLIOH
Big cymn boprosux 3060B'3aHb;

- Y BUNaaKy 3apaxyBaHHs Ha paxyHok KnieHTa cymu nepekasy Ta HagxomkeHHs Big 6aHky, Lo obcnyrosye 0coby, 3 paxyHky skoi 6yB 34INCHEHI Takuil
nepekas, NOBILOMIEHHS NPO NOMMUNKOBMIA aB0 HecaHKLOHOBaHMI nepeka3 (Hagani - MosigomneHHs batky), KnieHT Hapae baHky fopyyeHHs (npaBo)
Ha 30iCHEHHS! BOTOBIPHOMO CINCAHHS BIBNOBIAHOI CyMM KOLLTIB (Bka3aHoi y MosigomneHHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHHs ii
Ha paxyHoK, Bka3aHui y MosigomnenHi 6aHky. Take AOpyYeHHs Nignsrae BUKOHaHHIO BaHkoM He panilue fatv oTpumManHs MNosigomnerHs 6aHky. Mpw
LibOMY, BaHk caMOCTIliHO Ta Ha BIIaCHUI PO3Cya NPUIUMAE PiLLEHHS LWOAO BUKOHAHHS 3rafaHoro AOpYYeHHs Ha LOroBipHe CrMCaHHS;

- Y BUNaAKy 3apaxyBaHHS Ha paxyHok KnieHTa Cymu nepekasy 3 paxyHky, BigKpuToro baHkoM iHLWOMY KnieHTy (Hapani — HeHanexHuit nnaTHuK) Ta
HaOXOMKEHHS MCLMOBOTO MIATBEPIXKEHHS Bif Takoro HeHanexHoro nnaTtHuka nNpo BiACYTHICTb iHiLjaTUBK 3 MOTO CTOPOHW Y 30iNCHEHHI 3ragaHoro
nepekasy (Hagani - [MigTeepmkeHHs knieHTa), KnieHt Hapae BaHKy opyyeHHs (NpaBo) Ha 34iNCHEHHS JOrOBIPHOTO CNMCAHHS BigNOBIBHOI CYMM KOWITIB
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(BrasaHoi y MMigTBEpmKeHHI KnieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanmexHoro nnartHuka. Take [OPyYeHHs mignsrae
BMKOHaHHI0 BaHKoM He paHiwe AaTi oTpumanHs MigTBepaKeHHS KnieHTa;

-y BUNaAKy 3acToCyBaHHS 4O BaHKy KOHTPOMIOKYMMM opraHamm (MogaTKOBUMM OpraHamm) WTpadHUX CaHKUi 3a Hecnnaty KnieHToMm nogatky 3
[oxofiB ¢ianyHMX ocid;

- Y PO3Mipi Takux WTpadHUX CaHKLA, y IKOCTi komMneHcawii KnieHtom 36uTkiB, HaHeceHux baky;

- y BUNagkKax, BU3Ha4YeHnx poaginom 14 Mpasun;

- y pa3i nponoHrauji cTpoky fii MakeTy npueaTHoro GaHkiBcbkoro obcnyroyBaHHs anst PB-KnieHTiB, npu ubomy, baHk camoCTiliHO Ta Ha BriacHui
PO3CYA NPUIAMAE PilieHHS! LLOAO 30iNCHEHHS AOTOBIPHOTO CMIUCAHHS,

- Y iHLWKX BUNaJKax, BU3HAYEHWUX 3aKOHOLABCTBOM.

16.2. Y BuUNagKy, SKLO rPOLLOBI KOLITW Ha PaxyHKy BUPaXeHi y BarioTi iHLLIA, HiX BanioTa rpowoBoro 30008 A3aHHS 3a 4OroBopoM, 3060B's13aHHS 3a
SKAM He BUKOHaHe, NepepaxyBaHHs OTPUMaHMX rPOLLOBKX KOLUTIB Y BantoTy rpowwoBoro 30008’A3aHHs KnieHTa 3mifCHIOETHCA Npoaax iHO3EMHOI
BanTK KnieHTa Ha MBPY 3rigHo 3 BUMoramu 3akoHO4aBCTBA 3a iCHYHUMMM Tapudamu Ta yTpUMaTK TPUBHEBUIA EKBIBANEHT BKa3aHOI KOMICii 3a
paxyHOK KOLUTIB, OAepXaHuX Bif NMPoAaxy BanioTW. [ns Uinei Lboro NyHKTY nepepaxyBaHHs rpuBHi y Byab-aKky iHO3eMHy BantoTy Ta byab-akoi
iHO3eMHOI BantoTh y rpuBHIO Byae 3gilicHioBaTucs Ha MBPY [o BignosigHoOi iHo3emHoi BanoTh, Ha MBPY Ha [eHb Takoro nepepaxyBaHHS;
nepepaxyBaHHsl OfHIEi IHO3EMHOT BanIOTK Y iHLLY iHO3eMHy BanioTy 6yae 3A4iIACHIOBATUCS Yepes rPUBHIO 3a KPOC-KypCOM, BMU3HAYEHUM Ha NiAcTasi
odiinHoro kypcy HBY.

3acmepxeHHs: Hessaxayu Ha ymosu, gusHayeHi n. 16.2. Mpasun, npu [JozosipHomy cnucaHHi baHkom apowosux Kowmig y eantomi iHwill, Hix
sanmoma bopaosux 30608 ‘a3aHb, Knienm yum dopydae ma Halae baHKy 6ci He0bXiOHI nosHo8axeHHs OniF Ub020, a came, ane He 0OMEXYHUCh: 8i0
imeHi ma 3a paxyHok KnieHma 30iticHiosamu 6e3zomiskosy Kynigito/npodax/obmiH 8anomu 3a Kypcom, Wo 8usHa4aembCsi cCaMocmiliHo baHkom, npu
UbOMy makuli Kypc He Moxe 6ymu Ginbwum/MeHWUM HiX Kypc Kynigni/npodaxy/obmiHy, wio Oise 8 onepauiliHili kaci baHky Ha 0eHb nposedeHHs
Lloz208ipHo20 cnucanHs. 3a koxHe make [JozosipHe cnucaHHs baHkom epowosux Kowmig y 8amomi iHwil, Hix eantoma bopaogux 30606 ‘a3aHb, KnieHm
30608 a3aHull cnnamumu baHKy Komicito 3a po3paxyHkoge 0bcy208ysaHHs no [Jo208ipHOMY CnUCAHHIO y PO3MIpI, W0 eusHayeHul Tapugamu baHky
ma po3paxosyemsCcs 8i0 Cymu 2pOIOBUX Kowmis, Wo cnucaHi barHkom.

16.3. KnieHT Ha niacTasi BignoBIgHOT 3asiBK Ha 3AINCHEHHS PErynspHUX NnaTexis Jopyyae, a baHk BUKOHYe crncaHHs KowWTiB 3 KapTpaxyHky Ha iHLLi
paxyHku, ki KnieHT Bkasas Yy Uil 3asBi. Y pasi, SKLLO Ha MOMEHT CUCaHHs KOLTIB Ha KapTpaxyHKy 3HaxoguTbCsi HeJOCTaTHS cyMa [nsi NOBHOrO
CMMCaHHs1, OmepaList 3i CNMCaHHA KowTiB 6yae NPOBOAUTUCH BU3HAYEHO Y 3asiBi KiNbKICTIO CNpob Ta MpUMMHUTBECS B MOMEHT NPOBEAEHHS BLanoi
cnpobu crmcaHHs.

16.4. Knient mopyyae baHky cnucyBaTy 3 Dyab-siKoro paxyHky, Bigkputoro B baHky, nomunkoBo nepepaxoBati KnieHTy cymu (wopo sikux KnieHT €
HeHanexH1M oTpUMyBayeM) - y pasi Ko KnieHT He NOBEPHYB Taky HEHANeXHO OTPUMaHy Cymy npoTAroM 3-x BaHKiBCHKMX OHIB 3 MOMEHTY OTPUMaHHS
BigNOBIAHOI BUMOTK BaHky.

16.5. Y pasi 3piicHeHHs BaHKOM [OroBipPHOrO YK MPUMYCOBOTO CMIMCAHHS KOLLTIB 3 AENO3UTHOrO (BKNagHOro) paxyHky KnieHTa, o posmilleHi B baHky
Oe3 BU3HAYeHHs CTpOKy Bknagy (Bknag Ha Bumory), CTOpOHW JOMOBUIUCh, WO CymMa BKNaZy 3MEHLUYETLCS Ha CyMy [OrOBIPHOTO Y1 MPUMYCOBOIO
CMNCaHHS.

Micns 3pincHeHHs baHkoM [OrOBIPHOTO YW MPUMYCOBOTO CIUCAHHS KOLUTIB 3 AEN03UTHOMO (BKMAZHOMO) paxyHKy, Lo po3MmilleHi B baHKy Ha neBHui
CTPOK (cTpokoBuiA Bknaa), CTOPOHM JOMOBUAMUCH, Lo [lorosip npo 6aHkiBCbkui Bknag (my6nivHmit) npunuHsSe JOCTPOKOBO CBOIO ito Ta BinbyBaeTbes
[OCTPOKOBE NOBEPHEHHS Bknagy, 3MeHLLEHY Ha CyMy [OTOBIPHOTO Yi MPUMYCOBOTO CIUCAHHS, Ha yMOBaXx, nepeabdayeHux [loroBopom npo 6aHKiBCbKNI
BKnag (nybniyHum), 3 OOHOYACHUM 3AiACHEHHSM BaHKOM [OroBIpHOMO UM MPUMYCOBOMO CMIMCAHHS 3 BKIMALHOrO/MOTOMHOrO paxyHky KnieHTa, wo
BigKPUTUIA Y BaHky.

17. TAPAHTII ®OHOY FAPAHTYBAHHS BKNALIB ®I3UW4HUX OCIE

17.1. BignosigHo go 3akoHy Ykpaitu «[1po cuctemy rapaHTyBaHHs BKNagiB isndHux ocib» (Hagani — 3akoH), ®oHa rapaHTyBaHHs BKITaAiB isnyHmuX
oci6 (Hagani — ®oHA) rapaHTye KOXHOMY BKMaZHWKy BaHKy BigLUKOAYBaHHS KOLITIB 3a MOro BknagoM. PoHA 3hiACHIOE BiALIKOLYBaHHS KOLUTIB 3a
BKIagamu B NOPsAKY Ta Ha YMOBAX BU3HAYEHUX 3aKOHOM.

Bknapgom € kowwTu B roTiBkosiin abo 6e3roTiBkoBil hopmi y BantoTi YkpaiHu abo B iHO3EMHIl BantoTi, siki 3anyyeHi 6aHkom Big BKnagHuka (abo siki
HaginwnM ANs BKNagHWKa) Ha yMOoBaXx [OroBopy OaHKIBCLKOTO BkNady ([enosuTy), BaHKiBCbKOro paxyHky abo LUnsxoM Buaadi iMEHHOro AEN03UTHOMO
cepTudikaTa, BKIOUaKUM HapaxoBaHi BiACOTKM Ha TakKi KOLUTH, BiAMOBIAHO [0 3aKOHY.

17.2. AkTyanbHy iHchopmaLito oo BigwkoayeaHHs POHOOM KOLUTIB 3a Bknagamu KnieHT Moxe oTpumaty yepes [HTepHeT (Ha odiLiiHomy canti baHky
abo Ha Beb-canti ®oHay www.fg.gov.ua), 3 iHchopmaLliiHuX CTeHAIB B onepaLiiHux 3anax banky, abo 3atenedonyBaBLm 4o [0BIAKOBOrO LEHTPY
BaHky.

17.3. Wnsaxom nignucanHs 3asiBu-aHkeTn KnieHT nigTBepauB, WO 40 yknageHHs [oroBopy ofepxaB Ta O3HanoMuecs 3 [loBigkow npo cuctemy
rapaHTyBaHHs! BKnagiB gisuyHux ocib (Hagani - Josigka).

CropoHu gomoBuMIMCS, WO nicns yknageHHs [orosopy, He pialue Hix oauH pa3 Ha pik, baHk 30608'a3yeTbes HagasaTh KnieHTy akTyanbHy pegakLito
[osigkn, wnsxom poswmiwerHs [fosigku Ha OdpiyinHomy canti banky Ta/abo 3a ponomoroo 3acobis  iHopmaLiiHuX, iHopmaLiiHo-
TeNneKoMyHikaLiiHWUX cucTem, B TOMy yncni 3a gonomoroto Cuctemu OTP Smart / Cuctemn KnieHT-BaHk, B enekTpoHHii coopmi. KnieHT 30608’s3yeTbes,
Lo npoTsrom Aii [loroBopy, NepioaMYHO, ane He pifLle HiX OauH pa3s Ha pik, 03HaNOMIIBATUMETLCS 3 aKTyanbHOW pedakuieto [osiaku, aky baHk
poamiwlyBatume Ha OdpivitHomy caiiti baHky Ta/abo siky BaHk HagaeaTuMmume KrieHTy 3a 4OMOMOrow 3acobiB iHhopMaLiiHKX, iHhopMaLifHo-
TENeKOMyHikaLiliHWUX cuctem, B ToMy yucni 3a gonomororo Cuctemmn OTP Smart / Cuctemu KnieHT-BaHk, B enekTpoHHiin dopmi. LLUnsaxom nignncaHHs
3asBu-aHkeTw, KrieHT nigTBepaxye nNpo nepioguyHe 03HaNOMIEHHS i3 akTyanbHOK pegakuieto [losigku, poamieHoi Ha OdiuinHomy canTi BaHka,
Ta/abo WoO0 OTPUMaHHA Ta O3HanoMneHHs 3 [losigkolo, ska nepioguyHo oTpumyBaTumeTbes KnieHTom Bif banky 3a gonomoroio 3acobis
iH(bopmaLjiHKX, iIHOPMAaLHO-TENEKOMYHIKaLHUX CUCTEM, B TOMY Yucni 3a gonomoroto Cuctemu OTP Smart / Cuctemu KnieHT-BaHk npotsrom gii

[orosopy.
17.4. Baxk Ha BuMory KnieHTa Mae HagaTy BuTaAr 3 umx [Mpasun, 3acBigYeHUin YOBHOBAXXEHUM NpaLiBHUKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IOEHUINHICTb. BAHKIBCbKA TAEMHULA
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18.1.1. CTopoHu 30608B's3ytoTbCst 30epirat B Mexax, BU3HAYeHUX 3akOHOAABCTBOM, KOH(DIAEHLMHICTb CTOCOBHO 3MicTy [loroBopy npo Bugavy Ta
06crnyroByBaHHS MiXKHAPOAHUX NMATXHUX NAACTUKOBUX KapTok (ocobucTux) (ny6nivHuit) / [loroBopy npo croxwsumic kpegut / [orosopy nopyku /
[oroBopy 3acTaBu MaiHoBux npae Bumory / [loroBopy 3abeaneyeHHs (Hagani pasom no TekcTy Lporo posginy 18.1. — [orosip), a Takox Oyab-akoi
iHhopmaLii Ta BinOMOCTeNR, Lo HafatoTLCA KOXHIN 3i CTOPIH y 38'A3Ky 3 BUKOHaHHAM [loroopy. CTOpPOHM 30008’ S3yH0TbCS HANEXHUM YMHOM 3BepiraT
Ta He po3ronoLyBaTy iHdopmaLito, ika MICTUTb BaHKIBCbKy TAEMHWLIO, OTPUMaHy Npy BUKOHaHHI yMOB [loroBopy. FAKLLO Y BUNAZKy HEHanexHoro
3bepiraHHs Ta/abo po3ronoLLeHHs iHgopmallii, BkasaHoi y LbomMy nyHKTi, CTopoHi [orosopy 6yayTe 3anopisHi 30utku, To BUHHa CTopoHa 3060B'13aHa
BifLLIKOAYBATM Taki 36MTKM 3rigHO i3 3aKOHOAABCTBOM.

18.1.2. Knient/Mopyuutens/Mo3nyansHuk/3actaBopaseLb (Hagani pasoM no TekcTy Lporo po3ainy 18.1. — KnieHT) posymie, Wwo baHk 30608's3aHui
po3kpuBaTi iHChOpMALlo, WO CTaHOBUTb OaHKIBCbKy TAEMHWLIO, Ha BWAMOTMW AEpXaBHUX OpraHiB y BuNagkax Ta B Nopsgky, nepeabayeHomy
3akoHoZaBCTBOM, B TOMY YMCHi HAZaHHS KOHTPOMIOKYMM OpraHam iHdhopmallii Ta ii JOKYMEHTanbHOro NiATBEPAKEHHS CTOCOBHO BUKOHAHHS baHkoM
BMMOT MOAATKOBOrO 3akoHodaBCTBa. Hisiki 30008’s3aHHS baHKy B 3B’'13Ky i3 30epexeHHsIM GaHKIBCbKOi TaeEMHULi Ta KOHIAEHLNHOI iHopmaLli,
BUKNaaeHi B [loroeopi abo B iHWwuxX goroBopax (3aseax, yrogax, npotokonax, nncrax) Knienta 3 baHkoM He po3nOBCIOMKYIOTLCS Ha BUMAZKM, KON
BaHk BMyLLEHMIZ Ha CBil po3CyL NepeaBaTy Taky iHhopmaLlito TpeTiM 0cobam 41151 3aXMCTy CBOIX iHTEPECIB Ta Y BUNaaky nopyLueHHs KnieHTom cBoix
000B's13kiB nepep BaHkoM.

18.1.3. baHk € yactuHowo rpynu OTT1 B siky BxoasTe OTIN BaHk (YroplumHa), oro micuesi Ta iHo3emHi dinii Ta ix fodipHi komnarii (Tpyna OTI).
Komnanii Mpyn OTIT nocTiiHo 06MiHIOI0TLCS iHpopMaLlieto Yepea 3aranbHy iHpopMaLliiHy cuCTEMY, 3aBAaHHAM SKOi € MiHIMi3aLlis pusuky rpynu B
yinomy. KnieHT Hagae [03BiN HAa OTPUMAHHSI, BUKOPUCTaHHS Ta PO3roroLeHHs iHdopmaLii B cepeauni Mpymnu OTI, Wwo cTocyeTbes 6e3nocepeaHbo
KnieHTa (ans ouiHkM pu3mKky), Lo cTana Bigoma baHky y 3B'A3Ky 3 AinoBuMM CTOCYHKaMu 3 KnieHTom. Liei f03Bin nowmproeTbest Ha baHk, iHWwmX yneHis
Mpyrm OTIT B YropLuwHi Ta 3a ii Mexamu, siki opraHiaoBaHi Ta YHKLIOHYHOTb SIK €4WHUIA BaHK, Ha MiXHApOZHI NnaTixHi cuctemn Ta baHkiBCbki acoLiaLi
Y BUNaAKy BUHUKHEHHS Mi403pW Ha BUKOPUCTaHHS KapTku y waxpancbkux Linax. Lien fossin sHimae Oyab-siki npeteHaii KnieHTa Wofo nopyLeHHs
BaHkom nonoxeHb Npo HEPO3roNoLLIEHHS HaHKIBCbKOI TAEMHWL, SiKi iCHYIOTb ¥ 3aKOHOAABCTBI.

18.1.4. MignucanHam Joroeopy Ta/abo 3asBu-aHkeTv KnieHT gae go3Bin Ha nepegadyy iHgopmalii LLOAO HbOrO, WO cknagae 6aHKIBCHKY TAEMHULLO,
yCTaHOBaM, OpraHisaLlisM, opraHam AepXaBHOi Bfagy, AepXaBHUM peectpaTtopam, TpeTiM ocobawm, Lo nepebyBaioTb 3 BaHKOM Yy AOTOBIPHMX
BiGHOCKMHAX, @ TakoX yknanu 3 baHkom JOroBip LWOAO HEPO3ronOLLEHHS KOHIGEHLUINHOT iHchopMmaLlii, B TOMY YKCAi, ane He BUKIIOYHO, PeNTUHIOBIM
areHTCTBaM, ayNTOPCHKAM KOMMaHISIM, LLO 3AiACHIOBATAMYTb NEPEBIPKY/PeNTUHIYBaHHS baHky, Byab-akuM (isnuHAM Ta lopULNHUM 0cobaMm 3 MeTo
peanisaji npas baHka sk kpeguTopa, aBToIMNOpPTEPaM, Aurepam, y BUNaaKy HeobXigHOCTI 3ax1cTy npaB Ta iHTepecis baHky, y Tomy yucni ocobam,
ki HagaBaTUMYTb BaHKy mocnyru no CTArHeHHto 3aboproBaHOCTi 3a [JoroBOpOM, 3BEPHEHHIO CTATHEHHS HA MaliHO Ta MO 34IMCHEHHIO iHWKUX Ail,
MoB’sA3aHuX 3 peanisadieto npas baHka 3a [JoroBopoM, CTPaxoBWM KOMMaHIsIM Ta CTPaxoBWUM nocepeaHukam, y pasi yknageHHs KnieHtom gorosopy
CTpaxyBaHHS 3i CTPaxoBOK KOMMAHIEK Bif iMeHi, B iHTepecax Ta 3a JOpYYeHHAM SKoro fie baHk; iHWuM disuyHuM Ta tlopuanyHuM ocobam, 3 MeTOI0
BMKOHaHHS BUMOT 3aKoHOLABCTBa, [JoroBopy Ta iHLLMX AOTOBOPIB, ykNaaeHnx baHkom, Ta/abo sk nepeaaHHs Takoi iHopmMaii HeobxigHe BaHky
ANsl BUKOHaHHS CBOIX 3000B's3aHb 3a [loroBOpoOM, a Came, ane He BUKIKYHO, Y BUMaaKy nepeaaHHs iHopmalii TpeTim ocobam, ki 34il CHIOKTb
embocyBaHHs, NakyBaHHs! Ta BignpaBneHHs KapTok Ta/abo koHBepTiB 3 IMIH-kogamu, Ta 3 akumu BaHk yknas BignoBiaHi 4OroBOpPM NPO HafaHHs Mocyr
(BMKOHaHHS pobIT; B TOMY YMCTi 3 METO 3abe3neyeHHst peaniaalii NoAaTKOBMX BiZHOCKH i BIBHOCMH B ccbepax Byxrantepcbkoro o6niky, diHaHCOBMX
nocnyr, 6aHKiBCbkMM ycTaHoBaM, GaHkaM KOpecroHZeHTaM, afgBokaTam, KOMMaHisiM, L0 3MIMCHIOTL OLiHKy MaiHa, 6aHKiBCbkuM acouiallism,
nopyuutenam KnieHta, a Takox ocobam, siki nepebysatoTb 3 KnieHTOM B CIMENHUX, POAUHHIX, TPYAOBMX BiHOCUHAX, B TOMY Y1CHi HafaHHs baHkom
poboTogasLesi KnieHta/lMeHciiHoMy thoHay YKpaiHu/iHWKMM coujanbHUM opraHam iHhopmalLlii Npo BigkpuTi NOTOYHI/kapTKoBi paxyHku KrieHTa Ans
BMnnaT 3apobiTHOI NnaT/NeHcii/iHwnx couianbHUX BUNNAT iHchopMaLlii Npo BiAKPWTI NOTOYHI paxyHkw KnieHTa ans Bunnat 3apobiTHOI nnaTu Ta iHWmxX
nnaTexis, NpUBaTHUM/IOPUANYHIM 0cobaM Ta opraHisalism Anst 3abe3neyueHHs BUKOHaHHST HUMM CBOIX (hyHKL|ii ab0 HafaHHs nocnyr BaHky BignoBsigHo
[0 YKIaAeHnx Mix Takumm ocobamu (opratisaismu) Ta baHkom JOroBopiB, y TOMy Y1CHi NPO BigCTYNNeHHs npasa Bumory Ao KnieHTa, 3a yMoBMy, Lo
nepeabayeHi gorosopamu yHKLii Ta/abo nocnyri CToCYKTLCA GiANbHOCTI baHky, Ky BiH 34iMCHIOE BiANOBIAHO 40 3aKOHOLABCTBA, 30KpEMa, ane He
BMKITOYHO, NOCNYTY 3 BiANPaBKW NOLUTOBOT KOPECMOHAEHLT, Bianpasky NoBigoMIeHb Ha MobBinbHMI Ta/abo Micbkuid TenedoH, Byab-akuM i3niHUM Ta
topuanyHUM ocobam y BUNaaky BiacTynneHHs (nepegadi) baHkom cBoix npas 3a [JoroBopom TpeTiM ocobam Ta/abo y BUNaaKy BUHUKHEHHS y BaHky
HaMipy 34iNCHUTY Take BigCTyNneHHs (nepegady) 40 PaKTUYHOTO MOT0 3AINCHEHHS, MKHAPOGHUM MaThkHUM cucTeMam Ta/abo YneHam MikHapOLHOI
MNaTXHOI CUCTEMM 3 METOK 3[iiCHEHHS OOMiHy iHdopMaLjeto Mpo cnocobu 3AIMCHEHHS LuaxXpaiCbkux A, a TakoX Ans KOHMIAEHLAHOro
BMKOPUCTaHHS B iHTepecax KnieHta 3 meTor 3anobiranHs 36uTkis KnieHta Ta BaHka BHacNigoK HECAHKLOHOBAHOMO BUKOPUCTaHHS KapTku TpeTimMu
ocobamu; opraHy aepxaBHoi BUKOHaBYOI criyx6Bu abo npuBaTHOMY BUKOHABLIO NPO BIAKPUTTS Y 3aKpuUTTa paxyHkiB Knienta y baHky y pasi HasBHOCTI
iHpopmauji npo BHeceHHs KnieHTa go €anHoro peectpy 6opxHMKiB Ta/abo y pasi HasBHOCTI Ny6niYHOro 06TSKEHHS pyxoMoro MaitHa KnieHTa; Ha
3aMUT KOHTPOMIOKYOrO OpraHy CTOCOBHO BMKOHAHHs BaHKOM BMMOT MOLATKOBOTO 3aKOHOAABCTBA (y pasi MpoLyeHHs Oopry); - y pasi NpoBeaeHHs
BaHkom akuii, posirpaluis 4u iHLWMX 3aXOAiB, NP BW3HAYEHI Ta OTOMOLIEHHI Pe3ynbTaTiB iX MPOBEOEHHS; - KOHTpareHTam (napTHepam) BaHky, siki
3afisHi npu HaganHi nocnyr banky Ta/abo KnieHTy BignosigHO 4O YMOB akwii, po3irpalliB Ym iHWWX 3axoaiB, B TOMY Yuchi y pasi nepegadi baHkom
iHdbopmaLji npo KinbkicTb HapaxoBaHux banis/6oHyciB 3a onepadji, 3aiicHeHi 3 BUkopucTaHHam KapTku KnienTa.

18.1.5. KnieHT Takox Hagae L03BiN Ha po3kpuTTs BaHkoM BaHKiIBCHKOT TaEMHL Ha YCHUI 3anuT KnieHTa, Sikuit € BNacHUKOM 6aHKIBCbKOT TaEMHULY, Ha
nigctasi [loroBopy Ta y Mexax 3anuTyBaHoi yCHO KrieHToM iHdopmaLli.

18.1.6. KnieHT abo [osipeHa ocoba KnieHTa, wnsxom nignucanHs 3asBu-aHkeTn Ta/abo Oyab-akoi iHLWOi MMCbMOBOI 3asiBK1, Y SKOMY 3a3Ha4eHo
afpeca enekTpoHHOI NowTh Ha Ky KnieHT fossonue BaHky BidcunaTi BUNKUCKW MO paxyHkax, € NUCbMOBMM A03BOMNOM KrieHTa Wwono poskpuTTs
BaHkom GaHKiBCbKOT TaEMHML 0cobam, ki MOXyTb OYTW OTpUMYBaYamu eNEKTPOHHOI KOPeCnoHaeHLi 3a BkasaHoto KnieHtom/[oBipeHot 0co6oio
Knienta enextpoHHoto nowwToto. Lium KnieHT fo3sonsie banky Bigcunatii BUNMCKY NO paxyHkam Yepes BiKpUTUIM KaHan Mepexi IHTepHeT Ha BkasaHy
Knientom abo [losipeHoto ocoboto KnieHTa enekTpoHHy agpecy enekTpoHHOT nowwTK. BCo BiANOBiAanbHICTb 3a PO3rONOLWEHHS AaHWX N0 paxyHKaMm
Knienta Tpetim ocobam, wo Bigbynocs BHacmigok HagcunaHHs BaHkoM BUMMCOK Yepes BigKpUTWUA KaHan Mepexi IHTepHET Ha BkasaHy agpecy
enekTpoHHOI nowTw, KnieHT Bepe Ha cebe. baHk nonepemkye KnieHTa, Lo iHopmaLis, ska nepemaeTbCs Ha agpecy eneKTPOHHOI MoWTw, €
BIOKPUTOKO Ta MOXe CTaTu BifoMOK TpeTiM ocobam 6e3 3rogn BaHky Ta KnieHTa. baHk He Hece BignoBiganbHOCTI 3a 3aTpUMKW NpW JOCTaBL
€MEKTPOHHOI MOLUTU BHACMIAOK BUHMKHEHHS npobrnem B mepexi IHTepHeT. B pasi BUHMKHEHHsI BuLienepepaxoBaHux npobnem baHk foknagae
MaKCUMaSTbHIX 3yCUIb NO iX YCYHEHHI0. 3anepeyeHb, 3ayBaeHb Ta NPETEH3IN, WO MOXYTb BUNIMBaTK 3 NyHkTy 18.1.6. Ta/abo 18.3.6. [Jorosopy,
KnieHT go baHky He mae.

18.2. SAXUCT MEPCOHAIbHUX JAHUX

18.2.1. A1, BnacHuk nepcoHanbHux gaHux*, noBigomneHuin npo MeTy 06pobkn baHkom Moix nepcoHanbHux aaHnx (Oyab-ska iHhopmalis npo isnyHy
0coby, B TOMY 4mChi, OfHAK He BMKITIOYHO iHGhOpMaLis LWoao npisBuLLa, iMeHi, o 6aTbKoBI, iHopmaLlii, sika 3a3Ha4eHa B nacnopTi (abo B iHWOMY
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[OKYMEHTI, Lo NocBiguye 0coby), peecTpaLliiiHoro Homepy 06nikoBOi KapTku NNaTHMKa NOAATKIB, rPOMaAAHCTBA, MiCLS NPOXVBaHHS abo nepebyBaHHs,
MicLis poboTu, nocaau, HOMEPIB KOHTAKTHIUX TenedoHiB/thakciB, aapecy enekTPOHHOI NOLITH, TOLLO, Hagani — MepcoHanbHi AaHi), a came: 34iNCHEHHS
BaHkom cBOET thiHaHCOBOrO-rocnofapCsKoi AifsnbHOCTI, NPONOHyBaHHS Ta/abo HafaHHs NOBHOTO kona nocnyr baHkom Ta/abo TpeTimMu ocobamu (ocobu,
3 skumn baHk nepebyBae B 4OroBipHKX BigHOCUHax Ta/abo unenm pynu OTI, Hagani — TpeTi ocobu), y TOMY YMCAi LUNSXOM 3MINCHEHHS NPAMUX
KOHTaKTiB i3 BnacH1KoM nepcoHarnbHuX AaHux 3a 4ONOMOroio 3acobiB 3B8's3ky, 3axucTy baHkom CBOiX npaB Ta iHTEpeciB.

Mignucannam 3aseu-aHketn / [loroBopy mpo cnoxueumid kpeaut / [orosopy nopyku / [JoroBopy 3acTtaBu maitHOBMX mpaB Bumoru / [lorosopy
3abesneyeHHs BrnacHuk nepcoHanbHUX gaHux Hagae baHky CBOKW OgHO3HAuHy 3rody Ha nepegady (MOWMPEHHS), Y T.4. TPAHCKOPZOHHY, BaHkom
MepcoHanbHux ganHux Tpetim ocobam, 3MiHY, 3HULLEHHS MepcoHanbHUX AaHnx abo 0BMeXeHHs AOCTyny A0 HUX BignoBIgHO A0 BUMOT 3akoHy YkpaiHu
«[Mpo 3axucT nepcoHanbHMX AaHnx» (Hagani — 3akoH) Ta 6e3 HeobxigHOCTi HagaHHs BnacHuKy nepcoHanbHNX faHuX MUCbMOBOTO NOBILOMIEHHS NPO
3[INCHEHHS 3a3HAYEHMX [il.

Mignucanuam 3asBu-aHkeTn / [oroBopy npo cnoxweumii kpeaut / [orosopy mopyku / [loroBopy 3actaBi MaiHOBMX mpaB Bumoru / [loroopy
3abe3aneyeHHs BnacHuk nepcoHanbHUX [JaHuX MigTBEpAMB, WO B MOMEHT 360py [lepcoHanbHux AaHux, baHk moBigoMMB 1Oro mpo BOMOAIMbLSA
MepcoHanbHUX AaHux, Npo Cknag Ta aMicT 3ibpaHux [NepcoHanbHUX gaHux, Npo npasa, nepenbayeHi 3akoHoM, Npo MeTy 360py 1oro MNepcoHanbHmux
JaHuX Ta 0ci, IKMM NepeaatoTbCs Moro MepcoHanbHi AaHi.

MignucanHam 3asisu-aHketn / [loroBopy npo cnoxwusumid kpeaut / Jorosopy nopyku / [Jorosopy 3acTaBu MaitHOBUX npaB Bumork / [orosopy
3abe3neyeHHsl, BnacHuk nepcoHanbHUX AaHnx Hagae 3rogy baHky Ha MOWMPEHHs 110r0 MEPCOHamnbHUX AaHWX NPW  BU3HAYEHi Ta OrONOLLEHHI
pe3ynbTaTiB aKLii, po3irpaLLiB Y iHWWKX 3aXO0AiB, SIKi NPOBOANTL BaHK, a TakoX NigTBEPAXYE, L0 NOBIZOMIIEHUIA, WO NPU BU3HAYEHI Ta OrOSOLIEHHI
pesynbTaTiB aKwil, posirpaLuis YW iHWKMX 3ax04iB, 0ro npissuLLe, iM'A Ta No-6aTbKosi, MOXYTb ByTH nowmpeHi baHkom HeBM3Ha4eHOMy kony oci6,
30Kpema, ane HeBUKIHOYHO, iHLIMM YYaCHWUKaM aKLiit, po3irpaLliB Y iHLWKX 3ax0AiB, B TOMy YMcni y pasi nepepadi baHkom iHopmaLlii Npo KinbkicTb
HapaxoBaHwx 6anis/boHyciB 3a onepalii, 34ifiCHeH: 3 BUKOpUCTaHHSM KapTku BnacHuka nepcoHanbHUX gaHux.

BnacHuk nepcoHanbHUX AaHWX NiGTBEPMKYE (rapaHTye), Wwo MepcoHanbHi aaHi disudHmx oci6, ski nepeaaloTbest baHky, 3iCHIOETHCS 32 3rOfO0K0 TaKMX
hisnyHMX 0ci6, ki NOBiAOMIEHI NPO BiOMOCTI, 3a3HaveHi B 4.2 cT.12 3akoHy.

*Bnachmk  nepcoHanbHux  paHux - Knient/Tlopyuutens/3actaBogaseup/epxatens  Ta/abo  [loBipeHalynoBHoBaxeHa  ocoba
Knienta/lopyuutens/3actasogasus/Jepxarens.

18.3. MOBIAOMJIEHHA

18.3.1. MNosigomnexHs Baky, Wwo ctocytoTees KnieHta/lopyuntens/MosuyansHuka/3actaBogasys (Hagari pasoM no TekCTy Lboro po3giny 18.3. —
KnieHT) i He MiCTUTL BigOMOCTEN, WO CTaHOBNATL BaHKIBCHKY TaEMHULIO YK KOHADiAeHLiHY iHdopmauito Knienta, moxe 6yTi HanpaBneHo baHkom
LIAXOM PO3MILLEHHS TaKOro MOBIDOMNEHHA Yy BigdineHi bavky Ta/abo Ha OdpiuiiHomy cainti baHky. KnieHT 3000B’A3yeTbCsi CaMOCTINHO
03HaWOMMKOBATUCA 3 MOBIAOMIEHHAMM baHKy, Lo poamillytoTbest Y BiaaineHi baHky Ta/abo Ha OdiuiiHomy caiTi BaHky, ane He pigwe Hix 1 pa3 Ha
Micaub.

18.3.2. |HwWi noBigomneHHs, wo Hanpaense ogHa CTopoHa iHWiA (Hagani — MoBigoMNeHHs), NOBMHHI OyTu 3MiACHEHI B NCbMOBIRA dhopmi i BymyTh
BBAXAaTUCS HaNPaBNEHUMU HANEXHUM YMHOM, SIKLLO BOHM BiNPaBMEHi MOLUTOBMM 3B'SI3KOM (DEKOMEHLOBAHWM JIMCTOM, NIUCTOM 3 OrONOLIEHOH
LHHICTIO 3 ONWCOM BKMaAeHHs abo iHLIMM NMCTOM, AOCTaBKa IKOTO MOXeE BYTI OKYMEHTANbHO MiATBEPKEHA), [OCTaBIEHI 0c0BNCTO oaHieto i3 CTopiH
iHWi# CTOPOHI M Kyp'epPCbKOK AOCTaBKOIO.

BaHk Hanpaensie MosigomneHHst Ha agpecy KnieHTa, sika 3a3HayeHa KnieHTom y 3asiBi-aHkeTi sk adpeca npoxueaHHsi/adpeca hakmu4Ho20 Micys
npoxusaHHs (a6o micue mumyacoeo2o nepebyeaHHs Ha mepumopii YkpaiHu (Ona Hepe3udeHmig)). Y BUNAZKY, SKWO Oyab-SKUA iHLLINA
JOKYMEHT, IO MICTUTb BIQOMOCTI NPO aapecy NpoXuBaHHs/agpecy akTUYHOro Micus NpoxueaHHs (abo micue TuMyacoBoro nepebyBaHHs Ha
TepUTOpIi YkpaiHu (45 HepeauaeHTis)) noganuin Knientom fo banky nisHie Hix 3asBa-aHkeTa, To MosigomneHHs KnieHTy HagcunatoTbes baHkom 3a
a[pecolo, Lo 3a3HayeHa y TakoMy JOKYMEHTI.

MoigomneHHst opHiei CTOPOHN BBAXAETLCS OAEPXaHNM iHLLOK CTOPOHO B AEHb, WO HACTaHE paHille:;

- AeHb BiNPaBNEHHS, 3a3HAYEHNA B KBUTAHLLii Y4 Ha LUTEMNEN BiAAiNEeHHS NOLUTOBOrO 3B'A3KY BiANPaBHUKA;

- BieHb 0COBMCTOro BpYUYEHHS Cryx60L0 Kyp'epChbKOi AOCTaBKM;

- [leHb, 3a3HayveHuid YNOBHOBaXEHOW 0c0o60K ofepxyBaya Ha konii MosigomneHHs abo iHWOMY AOKyMEHTi, y BMnaaky AocTaski MMoBigOMNEHHs
ocobucro.

lMosigomneHHs, goctaBneHi Tenerpacom, No Tenetanny, Tenedakcy, hakcy, SKLO iHLLe He JOMOBMNEHO Mix CTOPOHaMK, HOCATL MONepeHil xapakTep
i NOBMHHI BYTW B NOAANbLLLOMY HanpaBneHi BignoBigHO A0 BUMOT LibOr0 MyHKTY.

18.3.3. Wnsaxom nignucanHs Knientom [Joroopy octaHHii Hagae npaeo baHKy Ha poO3noOBCIOMXEHHS Yepe3 enekTpoHHi Ta nowwTosi agpecy Knienta
abo wnsxom BignpasneHHs SMS-NoBigOMNEHb 3a pekBi3uTamu, nosigomneHnMn bauky KnieHtom, iHopmaLitHnx nosigomneHs 6e3 Gyab-skoro
[04ATKOBOrO NOnepeaHLOro NOBiAOMITEHHSt BaHKOM Npo Take PO3NOBCHMKEHHS, B TOMY YMCHi i3 3ay4eHHaM TpeTix oci. [Jo Takmx NoBinoMneHb MOXe
Hanexatu Oyab-sika iHdopmaujs, Wwo crocyeTbes [oroBopy abo noB’sidaHa 3 10ro BUKOHaHHSIM, abo He cTocyeTbes [loroBopy, 30Kpema, ane He
BMKITIOYHO, LLOJO NPOBEAEHHS aKLil, BNPOBaMKEHHS BaHKOM HOBIMX NOCIYr Y1 MPOAYKTIB, & Takox iHhopMaLlis Npo Nocmyru TPeTix 0ci6, Lo NoB'a3aHi
3 nocrnyramu Ta npoayktamu banky Towo. baHk He Hece BiBNOBIAANBLHOCTI 3@ PU3MKK, NOB'A3aHi 3 BiANPAaBKOI0 iHOpMALi BULLEBKa3aHUMM KaHanamu
3B'A3Ky, B TOMY YuMChi, SKLLO HanpaBneHa iHhopmaLis Moxe cTaTi BiJOMO TpeTiM ocobam.

18.3.4. KnieHT Hagae cBot 3rofly Ha Te, Wo baHk Mae npaBo TenedoHyBaTy OMY, HaNPaBnATK BiZOMOCTI NPO CTPOK BUKOHAHHSA Ta po3Mip Moro
30008B's3aHb nepen baHkoM, HapaxyBaHHs, BUKOHAHHSI/HEHanexXHe BUKOHaHHS KnieHToM CBOiX 3000B'i3aHb 3a [10roBOpOM, iHWWY iHGopmaLiio Ta
MOBIAOMIEHHS, NOB's3aHi / nepenbaveHi [JoroBopom, a TakoX KOMepUiiHi nponosuuii baHKy Ta peknamHi MaTepians 3a JOMOMOTOH0 MOLUTOBHUX
BigNpaBeHb Ta NNCTIB-3BEPHEHb, ENEKTPOHHMX 3ac06iB 3B'a3ky, SMS — noBigoMneHb, TOWLO Ha agpecy / HoMepu TenedIoHIB, aApPECcH ENEKTPOHHOI
nowwTi. IMpu LboMy KnieHT Hece BCi puanku, NOB’A3aHi 3 TUM, WO HanpaeneHa baHkoM iHthopmaLis cTaHe JOCTYnHOK TpeTiM ocobam. B Toi xe vac,
BYacHa fgoctaeka SMS - noBigomneHb He Moxe ByTu rapaHToBaHa baHKoOM, OCKiNbkK BOHA 3aneXuTb Bif AEKINBKOX YWMHHUKIB, Takux sik: Tpadik B
Mepexi MoBinbHOro 3B'13Ky, MiCLIe3HaX0mKeHHs MobinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, Y POYMIHIY, @ TakoX YW BBIMKHEHWI MOBINbHMIA
TenedoH KnieHta. baHk He € onepatopom MoGiNbHOTO 38'13KY, | TOMY He MOXe rapaHTyBaTi octasky SMS - noBigomneHb. baHk goknagae Beix 3ycunb
OIS CNIPUSIHHS LUBMAKOMY YCYHEHHEO 360iB y po6oTi nocnyrn SMS-iHhopmyBaHHS.

18.3.5. KnieHT BU3Hae, Wo Ha goctaBky SMS-noBigoMneHHs y 6yab-akuii Yac MOXyTb HECMIPUSTIIMBO BNIMHYTW Npobnemu 3 Mepexeto MobinbHOro
3B'A3KY, (POpC-MaxopHi 0BCTaBMHK, BKMOYaouN 6e3 0BMexeHHs BTPYYaHHS B MMOLLY MOKPUTTS Mepexi. baHk He Hece BiAnoBidanbHOCTI nepeq
Knientom 3a 6yab-sky BTpaTy, NOLWKOMKEHHS abo BUTPaTK, noHeceHi KnieHTom npsiMo abo nobiuHo, B pe3ynbTaTti 6yab-skux TPYAHOLIB, WO BUHUKIX
y npoBarigepa nocnyr mobinbHoro 38'a3ky Kniexta.

18.3.6. |3 ypaxyBaHHsM nonoxeHb nyHkTy 18.1.6. [Jorosopy, KnieHT Hapae fo3Bin banky Bigcvunaty Bunuckm no KapTkOBOMY paxyHKy Yepe3 BigkpuTuii
KaHan Mepexi IHTepHeT Ha Bka3aHy KnieHTOM agpecy enekTpOHHOI MOLUTK, SIKY BiH HagaB BaHKy B IKOCTi KOHTAKTHOI LLSIIXOM OPOPMIEHHS BiANOBIAHOI
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3asBu-aHkeTn abo iHWOI NMCbMOBOI 3asBM Y BiaAdineHHi baHky abo mig yac TenedoHHOro AsBiHka 40 [l0BiAKOBOrO LIEHTPY MiCMsi MPOXOMKEHHS
npoueaypv ineHTudbikayii. B¢to BignoBiganbHICTb 3a pO3roNoLWeHHs JaHNX No paxyHkax TpeTiM ocobam, Lo Biabynocs BHAcnigok HagcunaqHs baHkom
BUMWCOK Yepe3 BiAKPUTUIA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHToM agpecy enekTpoHHoi nowTw, KnieHT 6epe Ha cebe. KnieHT nigTeepaxye, Wo
BaHk nonepeams, Lo iHbopMalLlisi, sika nepefaeTbCa Ha afpecy enekTPOHHOI MOLLTY, He € 3aXMLLEHO Ta MOXe CTaTu BifoMO TpeTiM ocobam 6e3
3rogu Baxky Ta KnieHTta. baHk He Hece BiBNOBiANbHOCTI 3a 3aTPUMKM MPM LOCTaBL €MEKTPOHHOI NOLLTW BHACMIAOK BUHUKHEHHS Npobrem B Mepexi
[HTEPHET, a TaKoX 32 HEKOPEKTHE BHECEHHS eNTEKTPOHHOI afpecH Nnif Yac TenedoHHOro A3BiHKa BHACMIAOK BUHWUKHEHHS Npobnem B poboTi TenedoHii.
B pasi BUHMKHEHHS BuLLE nepepaxoBaHux npobnem baHk goknage MakcuManbHUX 3yCuib 41S iX YCYHEHHS. 3anepeyeHb, 3ayBaxeHb Ta NPeTeHsin,
Lo MOXYTb BUNNMBAaTK 3 NyHKTY 18.3.6. Ta/abo 18.1.6. forosopy, KnieHT 4o baHky He Mmae.

18.4. BIOPO KPEAUTHUX ICTOPIU

18.4.1. WUnsxom nignucanHs 3assu-aHkeTv Ta/abo yknagenHs [orosopy/[loroBopy npo cnoxusuui kpeguT (KpeautHoro gorosopy), KnieHt/Oepxatens
Hapae banky arogy Ha 36ip, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHS Ta nepeaaqy A0 Opo KpeauTHWX icTopin iHdopMalLii, WO CKnafae KpeauTHy
ictopito Knienta/[lepxatensi B 06'emi Bu3Ha4yeHOMy 3aKkOHOZABCTBOM, @ TakoX Ha AOCTYN A0 KpeauTHOI icTopii KnieHTa/lepxaTtens (3rigHO nepeniky
010pO KpeamuTHUX iCTOpIN, Bi3Ha4eHOro y nyHkTi 18.4.4. Mpasun).

18.4.2. 3asHaveHa B LboMy po3aini Mpasun sroga Ha HagaHHs baHkom iHcopmalii npo Knienta/depxatens go 610po KpeauTHUX iCTOpIN, @ Takox
3rofia Ha 3anuT baHkom iHcbopmaii npo Knienta/[lepxatens (kpeauTHoro 3BiTy) B 6yab-sikoMy 610po KpeamTHKX iCTOpIM Ail0Tb NPOTArOM BCbOrO CTPOKY
gii Joroeopy/KpeauTHOro JOroBopy.

18.4.3. BaHk mae npaBo oHOBMOBaTH iHpopMaLito wogo [orosopy/KpeanTHoro [oroBopy Ao Beix Gtopo KpeaUTHUX iCTOPIN, L0 fitoTb HA TepuTopii
YkpaiHu B pamkax 3akOHOAABCTBA, Ta 3 AKUMM Y baHKy nignucaHo 4oroBopy Npo cniBnpavto.

18.4.4. NMEPENIK GIOPO KPEAUTHWUX ICTOPIMN:

MpAT «MepLe BceykpaiHCbke 6HOPO KPeAUTHMX iCTOPIN»

YkpaiHa, 02002, m. Kuis, Byn. €sreHa CeepcTioka, 11, 3-1 noBepx (nise kpuno);

NAT «MixHapogHe 610po KpeaMTHUX iCTOPINY

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, og. 306.

18.5. FATCA

18.5.1. Y Bunaaky HaseHocTi y KnieHta nogatkosux 30608's3aHb nepeq CLUA (nogatkouit pesugeHT CLUA), KnieHT Hapae BaHky ogHO3HauHy 3rogy
Ha nepegayy baHkoM iHdopmauii wopo Knienta, 6yab-akoro paxyHky KnieHTa, ska MicTUTb BaHKIBCHKY TAEMHULIIO Ta NepCoHarnbHi AaHi (iHopmallis
npo chisnyHy ocoby abo iHchopmaLis, Lo cTocyeTbest isnyHOT 0coby, 30kpema: npisBuLLe, iM's, N0 6aTLKOBI, 4aTa HAPOMKEHHS, NOAATKOBUIN HOMEP
CLA, appecu Towo), Mopatkosiit cnyx6i CLUA 3a ymoB Ta y Bunagkax, nepeabaveqnx 3akoHamm Cnonyyenux LLtatis Amepukn «ITpo BignoBigHICTb
iHO3eMHMX paxyHKiB BMMOraM noAaTkoBOro 3aKoHO4ABCTBay, «[1po noaaTkoBi BUMOTM A0 iHO3eMHMX paxyHkiB» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCA»). KnieHT nigTBepaKye HasiBHICTb 3rogy isnyHMx ocib Ha nepepavy baHkom ix nepcoHanbHux ganux Mogatkosin cnyx6i CLUA. Y
BMNAZKy 3apaxyBaHHsl Ha paxyHok KnieHTa kowTis, mkepernoM noxomkeHHs skux e CLUA, KnieHT Hagae baHky gopyyeHHs (npaBo) Ha 3LiNCHEHHS
poroBipHoro cnucaHHs 30% Big Cymu nnatexy Ta nepepaxyBaHHs ii Ha paxyHok Mopatkosoi cnyx6u CLUA 3a ymosu, ko KnieHT BigmoBuMBCS
nosigomuTi BaHk Npo HasiBHICTb B HBOro nopatkoBoro ctatycy CLUA, abo, sikwo KnieHT € diHaHCOBOK YCTaHOBOMW, Sika HE JOTPUMYETbCS BUMOT
FATCA. KnieHT 3060B'13aHuMiA NpoiHdopMyBaTh baHk npo HabyTTs/3miHy cTaTycy nopatkoeoro pesuaeHta CLUA Ta Hapatw BaHky BignosigHi
MigTBEPMKYOUi OKYMEHTH NPOTAroM 15-Ti pobounX OHIB 3 MOMEHTY HAaCTaHHS Takux 3MiH. [py BUKOHaHHI Jopy4eHb KnieHTa Woao nepepaxyBaHHs
KowwTiB 3 paxyHky KnieHta BaHk He Hece BignoBiganbHocTi nepes KnieHToMm, 110ro koHTpareHTamm 3a 6yab-ki yTpuMaHHs, obMexeHHs), BoKyBaHHS
KOLLUTIB GaHKaMU-KOPECTOHAEHTaMM, B TOMY YUCHI, SIKLLO Taki HACMiaKW NOB’'S3aHi i3 BUKOHAHHAM 6aHKOM-KOPECTOHAEHTOM BUMOT, a TakoxX 3a 6yab-ski
MOB’s13aHi 3 LM 36UTKM Ta BUTPaTH.

18.6. 3AMOBITAHHA NErANISALYI (BIAMUBAHHIO) AOXOZIB, OAEPXXAHWUX 3I0YNHHWM LUNSAXOM

18.6.1. KnieHT/Mopyuntens/TMoanyanbHuk/3acTaBogaselb (Hagani pa3om no TeKCTy Lboro po3ainy 18.6. — Knient) 3000B’s3aHuin HagaBaTth Ha 3anuT
Batky (mcbMoBuin abo ycHUI) iHdopMaLito Ta JOKyMeHTH, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo 4o 3akoHy Ykpaiku «[1po 3anobiraHHs
Ta NpoTUAil0 Nneranisayjii (BigMMBAHHIO) JOXOAIB, OAEPXKaHNX 3MOYMHHUM LLASXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3NOBCIOMKEHHS
36p0i MacoBOro 3HULLEHHS», B CTPOK He nisHille 3-x Poboumnx aHiB i3 AHs, konu KnieHT oTpumas Takui 3anuT Bif baHky.

18.6.2. baHk Mae npaBo B OAHOCTOPOHHLOMY NOPSAKY AOCTPOKOBO posipBaTit [lorosip nNpo Buaady Ta 0BCHYroByBaHHS MKHAPOLHWX MNAThKHUX
MNacTMKOBMX KapTok (ocobucTux) (mybniuHui) / forosip npo cnoxusuni kpeaut / Jorosip nopykm / [lorosip 3acTasu MaitHOBWX npas Bumork / [Jorosip
3abe3neyeHHs (Hagani pasoM no TekcTy Lpboro po3giny 18.6. — Horosip) Ta/abo BigMOBUTH (3yNUHWTY, MPU3YNMHNTM) HagaHHs KrieHTy baHkiBCbKOi
nocnyru, B TOMy YWCHi LOAO 30iNCHEHHS PO3paxyHKOBMX i kacoBux onepaliit Ta/abo 3akputu KapTkosuit paxyHok KnieHTta y Bunagkax, nepentayeHmx
3akoHogascTBoM Ta/abo [JoroBopom Ta/abo yumu Mpasunamu, 3okpema (ane He 0BMeXyHUmMChb LM):

- NIpY HasiBHOCTI haKTiB, LU0 CBiAYaThb NPo nopyLeHHs KnieHTom 3akoHoaaBcTBa, BaHKIBCHKIUX NpaBu;

- Y pasi BUHUKHEHHS CYMHIBIB Y [iICHOCTi pO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTi NPOBEAEHHS onepaLlii;

- NpV BiAMOBI Y HafaHHi, HeHafaHHi abo HeHaaHHi KrnieHTOM y BCTAHOBIEHMIA B MCLMOBI BUMO3i BaHKy CTPOK BiJOMOCTEN Yi AOKYMEHTIB, siki BaHk
Mae npaBo BuMaraTth, abo YMWUCHOrO HafaHHs HenpaBaMBMX BigOMOCTeN npo cebe, HeoOXigHWUX ANs 3'siCyBaHHs MOrO 0COBW, HEBIAMOBIOHICTL
NpOBeAeHHs (hiHaHCOBOI onepauii CyTi AisnbHOCTI KnieHTa, Moro  piHaHCOBOMY CTaHy, a TakoX Yy BUNAZKY BCTAHOBMEHHS, LLO Taka onepavis MiCTUTb
03HaKu onepaLii, ska nignarae (iHaHCOBOMY MOHITOPUHIY BiANoBiAHO A0 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuaito neraniaji (BigM1BaHHIO)
[OXOAiB, OfEPXKaHNX 3MOYMHHUM LLUASIXOM, (PiHAHCYBaHHS TEPOpPK3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30POi MACOBOTO 3HULLEHHSY;

- y BUnagkax nepenbayermx crarreto 15 3akoHy Ykpaitm «[1po 3anobiraHHs Ta mpotugito neranisawii (BigMMBaHHI0) LOXOZIB, 0AEPKaHUX 3MOYNHHIM
LUTIIXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3NOBCIOMKEHHS 30POT MACOBOTO 3HMULLEHHSY.

KnieHT po3ymie i LM NOromKyeTbes 3 TUM, WO baHk € cy6’eKToM NepBMHHOMO (PIHAHCOBOrO MOHITOPUHTY | 3000B’'SI3aHMIA HaaaBaTh BignoBigHOMY
YNOBHOBaXEHOMY OpraHy aepxasi iHopmaLilo npo tiHaHcosi onepadii KnieHTa, Lo nignsaralTs (iHAaHCOBOMY MOHITOPUHTY, Ta 3AINCHIOBATM iHLL
nepesbayeHi 3akoHOAABCTBOM fji, MOB'AA3aHi 3 MOHITOPUHIOM (hiHaHCOBMX onepauiit KnieHTa, B TOMY YnCni BIGMOBUTU B 3LiACHEHHI 0BCNYroByBaHHS
Knienta Ta/abo B 3gilicHeHHi chiHaHCOBOI onepalii KnieHTa, Ko y baHKy, Ha Oro BnacHuii po3cyg, BUHWKNA Nigoapa, WO Taka onepawjis MicTUTb
O3HaKM TaKoi, IO 3rigHO i3 3aKOHOM Mignsrae (hiHAHCOBOMY MOHITOpMHIY Ta/abo mopyluye 3akoHOAABCTBO LOA0 MpoTwaii Neranisauii goxopis,
OfIEPXaHMX 3MOYMHHMM LUASXOM. B Takux Bunaakax baHk 3BINbHAETHCA Bif BiANOBIAANbHOCTI (B TOMY YKCi Big CMiaTh NeHi Ta 30MTkiB) 3a BigMOBY
BiA 30iCHEHHs obcnyroByBaHHs Ta/abo BUKOHAHHS BigNOBIAHOI piHaHCOBOT onepalii KniexTa.

18.7. AOBIPEHICTb HA NPABO PO3MNOPAMKEHHA PAXYHKAMHU

18.7.1. BukopuctanHs KapTku 3a AOBIpEHICTIO HE AONYCKAETLCS.
18.7.2. KnieHT Mae NpaBo HagaTy JOBIPEHICTB iHLLi 0coBi Ha PO3NOPSMKEHHS! BIBKPUTUMU y BaHKy paxyHkamu. [JoBIpEHICTb Ha NPaBO PO3MOPSAIKEHHS
paxyHkamu Moxe 6yTu 3acBifyeHa yNnoBHOBaXeHUM NpaLiBHUKOM baHky abo HOTapianbHO, B 3aNeXHOCTi Big BUMOTr 3akOHOAaBCTBa.
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18.7.3. KnieHT 3060B’3aHMIN HETatHO (y HAMKOPOTLLMI CTPOK MPOTArOM AHs) B MUCHMOBIA (hopMi NOBIZOMIIATM BaHK Npo CkacyBaHHS BULAHOI HAM
[JOBIPEHOCTI Ha NPaBOo PO3NOPSIKEHHS paxyHKaMu iHLWMM ocobam. Y Bunaaky HEBUKOHAHHS KrieHToM Liboro 060B'a3Ky KrieHT Hece BignoBiaanbHiCTb
33 BUMHEHHS Takumu ocobamu il LoLO PO3NOPSIKEHHS paxyHkamu Sk 3a CBOI BriacHi. baHk 3BinbHAETHCA Bif BiONOBIGANBHOCTI 32 BYMHEHHS
onepaLii no paxyHkax Ha nifcTasi AOBIipeHOCTi y pasi HenosigoMneHHs KnieHTom baHky npo 1T ckacyBaHHs.

18.7.4. Y pasi 3BepHeHHs 00 baHKy npepacTaBHMKa 3a [OBIPEHICTIO (KpiM [JOBIPEHOCTEN, BUAAHUX Ha TEpUTOpIi iHLWOI JepkaBu, neranisoBaHnx
(anocTnboBaHMX) y BIAMOBIAHOCTI 3 BMMOrami 3aKOHOAABCTBA) 3 METOK BUMKOPUCTaHHS paxyHkiB KnieHTa, BaHK mMae npaBo 3anpocutu Bif
npeacTaBHuka KnieHta HagaHHs BUTSrY 3 €OMHOTO peecTpy AOBIPEHOCTEN, YUHHOTO CTAHOM Ha A€Hb NPOBefeHHs! 6aHKIBCLKOI (B1AATKOBOI) onepauyji
3a paxyHkom KrieHra.
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