G o tP 3arBepmkeHo Hakazom Ne91 Bix «01» kBitHsa 2024 p.
(mata po3mimenns JloroBopy npo Bugady Ta 0OCIyrOBYBaHHS ILIATHKHUX

KapTOK (TyOJIiTHOTO)

Ha Odiuiitnomy caiiti banky: «02» kBiTHs 2024 poky )

Indopmarris, 0 HATAETHCS 3 METOIO HAJISKHOTO iH(QOPMYBaHHS KIII€HTIB/CIOKUBAYiB/KOPUCTYBAYiB TIATI)KHUX MOCITYT
13 moaepkaHHAM BUMOT 3aKkoHomaBcTBa: IHOOPMAILILA

[adopmaris, mo HamaeTbes BignoBiqHO A0 BUMOT .24, m.25 Po3niny |l [lonoxxenHs mpo iHdopmartiifHe 3abe3nedeHHs
OaHKaM¥ KJIEHTIB II0J0 OaHKIBCBKMX Ta IHIMMX (DIHAHCOBHMX IIOCHIYT, 3aTBEP/DKEHOrO MOcTaHoBOW [lpaBiiHHS
HartionanpHoro 6anky Yxpainu Big 28.11.2019 Nel41:

» IloBue HaiimenyBanHs banky: AKIIIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikanitiauii kom: 21685166;
Micue3naxomxkenns: banky: 01033, Ykpaina, M. Kui, Byn. XKunsauceka, 43. Kox banky (€aunuii inentudikarop HBY
(xon ID HBY)) 300528.

» JloBinkoBuii 1entp banky: (044) 490 05 00. Anpeca enexkrponHoi momrd: info@otpbank.com.ua;
quality@otpbank.com.ua; Odiuiiiauii BeOcaiit banky: www.otpbank.com.ua

» Jlinensii Ta mo3Bonu BaHKy: 3a rimeprnocwiaHHsIM; 3a rineprocuiaanuaM 2; Peecrtpartiitnuii Homep B JepkaBHOMY
peecTpi 6ankiB 273.

» Buay 6aHKIBCBKHX MOCITYT, IO HATAIOTHCS KIIEHTY: OaHKIBCHKI Ta iHIN (HiHAHCOBI MOCIYTH BIAMOBIIHO J0 3aKOHY
Yxpainu «IIpo 6aHkH i 0aHKIBCBbKY AisUTbHICTEY, B TOMY YKCIIi BUJa4dy Ta 00CIyroBYBaHHS TUIATIKHUX KapTOK (AWB. PO3ALIT
I1I): 3a rineprmocuIaHHsIM

» Tapudu baHky B 3a71€)KHOCTI BiJl BUIy OaHKIBCHKOTO MPOMYKTY: THIOBI Taprdu M0 KAPTKOBUM NPOJYKTaM

» Tlopsinok i mporeaypa 3aXUCTy NEPCOHATBHUX JaHUX (BUTAT): 3a TiEPIOCUIaHHIM

» ICTOTHI XapaKkTepHCTHKM TOCIYr 3 HaJaHHS CHOXXHUBYOTO KpeauTy (KpeIuTHA JIiHis/KPEAUTYBAaHHS pPaxyHKy) Ta
3a;rydeHHs 0aHKiBCHKOTO BKIIAAY (JIEMO3HTY):

BipryansHaa kaptka «JlagHay KpennTtHa kaptka «MaHi Ha KapMaHi JIETKay
KpenntHa kaptka Global Auto Card KpennrtHa kaprka MasterCard Standard
Kpeaurna xaprka MasterCard Gold Kpeaurna kaprka OTP Tickets Travel Card
JenosurHa kapTka «Jlenosur 24/7» Jlenno3ut «OmagHniiy

» Tlopsinok niit 6aHKy B pa3i HCBUKOHAHHS KJIIEHTOM OOOB'SI3KIB BU3HAYAIOTHCS BIAMOBIAHUM PO3JIOM B 3QJICXKHOCTI BiJl
BUIYy TOTOBOPY: JloroBOpY mMpo Bumady Ta 00CIyroByBaHHS IJIATDKHUX KapTOK (mmyOmiuHuii)/[JoroBopy mopyku (mmyoimidHa
yactrHa)/J{oroBOpy 3acTaBu MaifHOBHX IpaB BUMOTH (ITy0:iuHa yacTuHa)/ JloroBopy 3abe3nedeHHs (IyOidHa 9acTHHA):
8.3.1.3. IlpaBa, 000B’sa3ku Ta BianoBitanbHicTs CTopid; 8.3.2.5. [IpaBa, 000B’s13Ku Ta BitnoBiganbHicTs CTOpiH;

8.3.3.3. llpaBa, 000B’s13kM Ta BiAmoBianbHicTh CTopiH; 14. [IpaBa, 000B’si3kH, BiNnoBinanbHIcTh CTOPIH.

» Tudopmarrist mpo MOPSIIOK POy 3BEPHEHb KIIIEHTIB 10 OaHKY: 3a TiMEPIOCHIAHHAM; BUTAT, SIKHI periiaMeHTye
MOPSAZIOK PO3IIIsSIAY OAHKOM 3BEpHEHB KJIIEHTIB.

» Posnin «3BepHeHHs rpoMaise» odiriiinoro [nrepHer-ipencraaunTea HBY: 3a rinepnocuianusM

» Iudopmariist mpo cucTeMy rapaHTyBaHHS BKJIAJIB (Gi3nuHUX OCi0: 32 TiMeprnocuIaHHIM

» Tlonepe/keHHs: MPUENHAHHSA KIi€HTa A0 myOmiuHOi mporo3uiii (odepTH) nependadae HagaHHSA HOro 3rogd Ha
3a3Ha4YeHi YMOBHM HaJaHHs OaHKIBCHKHX TOCIYT; KJIIEHT MOXKE BiJMOBUTHCS BiJl OTPHMaHHS PEKIaMHHX MarepiaiiB
KaHAJIaMH JIMCTaHIIHHOTO €JICKTPOHHOTO 00CITYyrOBYyBaHHSI.

JOI'OBIP ITPO BUJIAYY TA OBCJIYI'OBYBAHHSI IVIATI2DKHUX KAPTOK (HYBJII‘IHPlﬁ)
(penaxuis aie 3 «03» TpaBHs 2024 poky )

3MICT
1 3aranbHi MOJIOKEHHS
2. TepMiHu Ta MOHATTS
3. [Ipenmer roroBopy
4 JloroBip npo HagaHHs IJIATDKHUX MOCTYT
5 JloroBipHe criMcaHHs
6. OcobamnBocTi oTpuManHsi Ta BukopucTanns IlnarixkHoi KapTku
6.1. [opsimox orpumanns Ta Bukopucranss [lnatixxnoi Kaprku
6.2. Kopnoparusni Kaptku
6.3. Kaptkogi JlimiTi
6.3.1. Burpathi nimiti Ha cymu onepaniii no Kaptkam (ocobuctum)
6.3.2 Burpatni nimitu Ha cymu onepauiil no Kopnopatusaum Kaprtkam
6.3.3. Jlimitu Ha 3aHsTTs 3 KapTKH roTiBKOBUX KPEAMTHUX KOLITIB
6.4. HecankuionoBanuii oBepapadpt
6.5. Crpok nii Kaprku. [Topsyiok 3akputtst KapTkoBoro paxyHky
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7. TTopsimok yCTaHOBIICHHS KypCy MPOIaXxy, 0OMiHy abo KOHBepTaIlii iIHO3eMHOI BaJTIOTH
8. KpeauryBanus

8.1. YMOBM KpEeIUTYBaHHS Ta MOPSA0K OTPUMaHHS, 00CIyroByBaHHs Ta noBepHeHHs Kpenuty/KpeautHoi niHii
8.1.1. YMOBH KpeAUTYBaHHS

8.1.2. [Topsinok oTpumanHs, obciyroByBanHs Ta noBepHeHHs Kpennty/Kpenutnoi minii
8.2. Kpeaurtnuii cepsic «CxkuboUKay

8.3. 3abe3nevyenns no Kpeaury

8.3.1. JoroBip nopyku (Imy0JiiyHa 4YacTHHA)

8.3.2. JloroBip 3acTaBu MallHOBHX NpaB BUMOTH (yOiyHa YacTHHA)

8.3.3. Jorogip 3abe3nevyenns (my0iiyHa 4acTHHA)

9. Jopyuenns (noBepenicts) Kimienta

10. Crpok nii JloroBopy. Iopsimok posipBanus JJorosopy. [lopsmok 3mian ymoB Jlorosopy Ta Tapudis banky
11. Oco0IHMBOCTI 00CITyTOBYBaHHS:

11.1. [TpuBaTHe GaHKIBCBKE 00CTYrOBYBaHHS

11.2. IIpemianpHe OaHKIBCEKE 0OCITyrOBYBaHHS

12, Oco6mmBocTi KapTkoBuX MpoayKTiB Ta/a00 O0HYCHUX MPOTrpaM:

12.1. Oco6mmBocTi KapTKoBUX MPOAYKTIB

12.2. Oco06MBOCTI OOHYCHUX IIpOrpam

13. Besneka 3pilicHenHs [InaTiKHUX onepaliii Ta ympaBiIiHHs PU3UKaMHU

13.1. YMoBH oTpuManHs Oe3neku 37iiicaenHs [lmatixanx onepamii

13.2. ®dinarcoBuii HoMep MOOIITHHOTO TenehoHy

13.3. [Mopsinok niit Kitienra y pasi Brpatu Kaptku

13.4. [Tincrasu st 61okyBanHsi bankom KapTku ta npusynunenss [Inarixuaux onepauit Kiienra
14. [TpaBa, 060B’s13kH, BiAmoBiganeHicTh CTOpiH

15. Hucranniiina inentudikamis Kiieara

16. Dopc-Maxop

17. I"apanTii @oHay rapanTyBaHHS BKJIaiB (i3UYHUX 0CI0

18. BaHkiBChbKa TacMHULIS

19. [lepconaneHi nani

20. Criocobm KOMyHIKarlii

21. bropo kpenuTHHX icTopii

22. FATCA

23. ®DiHaHCOBUI MOHITOPHHT

24, JloBipeHicTh Ha ipaBo po3nopsypkeHHs KapTkoBuMu paxyHKaMu

25. Peectpu:

25.1. Kpenuthuii peectp HBY

25.2. Jep>kaBHUIA peecTp aKTiB IUBITLHOTO CTAaHY TPOMaJIsTH

25.3. €uHuil peectp ToBipeHOCTEH

26. 3axucT npaB CHOXHUBaYiB (PiHAHCOBUX MOCIIYT

217. BperymnroBanHs nmpocTpoveHoi 3a00proBaHoOCTi

28. BijcrynneHHs npaBa BUMOTH

29. Bupimenns cropis

30. Ocob6aMBOCTI HajaHHs baHKIBCEKHX MOCTYT

31. Hananns baakom indopmartii

32. 3aKIFOUHI TOJIO0KEHHS

1. 3arajabHi M0JI0KEeHHS

AT «OTII BAHK» (wanani — bank), 3 oiHi€i cTopoHH, Ta

Kaienr: ®izuuna ocoba/DizmuHa ocoba-miAnpueMenp/iHia caMmo3aiiHsATa ocoba/fopuandHa ocoba (Hamami —
Hepxarens Ta/ado Kiient, ta/ado [losuuansHuk, ta/adbo [lopyuutensb, Ta/abo 3acTaBojaBellb), 10 NMPHETHAIACH
(axuenT) mo doroeopy (odepra) i mpuitasna fioro ymoBu (Imy0niuny nporo3uiiro banky HeoOMexxeHOMY Koy 0ci0)
HIISIXOM:

- HiAnucaHHs 3asgBU-aHKETH/3asBY;

- mignucanas KpenutHoro norosopy; JloroBopy mpo cnoxuBumii kpenuT; JoroBopy mopyku; [loroBopy 3acrtaBu
MaifHOBHX IpaB BUMOTH; [loroBopy 3abe3rnedeHHs;

K1 € HEBiJI’€MHOIO YaCTHHOIO 1I50r0 JloroBopy mpo Buaa4y Ta 00CJIYroByBaHHS IUIATIKHUX KAPTOK (TyOiuHMi)
(nanmaini — Jlorosip Ta/a6o Ily6aiuna wactuna JloroBopy), 3 Apyroi CTOpOHH, IO TYT 1 HaJaJi CIUILHO IMEHYIOThCS
«CTOpOHN» Ta KOXKHA OKpeMOo — « CTOPOHAY, MONepeHbO 03HAHOMIICH] 3 BAMOraMH 3aKOHOIABCTBA 111010 HEIMCHOCTI




MPaBOYMHIB, a TAKOXK Y BIAMOBITHOCTI 10 cT. 634 [{MBITEHOTO KOAEKCY YKpaiHW, pO3yMitoud 3HAYEHHS CBOIX Iiil Ta
JIiF0YX JOOPOBUIBHO, YKITanH Iieit JloroBip mpo HaCTYITHE:

2. TepmiHu Ta NOHATTS

ABTOpH3aILis

Ipoleaypa OTPUMAaHHs J03BOJTY Ha IPOBEACHHS OIepallii 3 BAKOPHCTaHHAM
€JIIEKTPOHHOTO TIATKHOTO 3aC00Yy.

ABTeHTH}IKALLIA

mporeaypa TepeBipKA  BIAMOBITHOCTI 0coOM, sKa 3BEPTAETHCS 3a
OTpUMaHHAM Mocayr (onepartii)/indopmartii 1o bauky, ineHTHdiKaiitHIM
nanuM Kitienta mnoissxom HanpaeieHHs bankom SMS-moBimoMiieHHS Ha
®dinancoBuii HoMep MoOUTpHOTO Tenedony KiienTa un 3arenedonyBaBmun
no JosinkoBoro mentpy banky. ABtentndikamis Kiienta mpoBoguThes
BankoM 111 BCTAaHOBJICHHS HOTO HAJIGKHOCTI 10 KOHKpeTHOro KitieHTa Ta
1oro obIiKoBOro 3anucy y cucremax baHky.

Bbank

AT «OTII BAHK», Ctopona [lorosopy.

bankomart (ATM)

MIPOTPaMHO-TEXHIYHUA KOMIUIEKC, M0 Hamae MOXJImBICTe KirieHTy
CJIEKTPOHHOTO TIATIXHOTO 3aco0y 3IIMCHUTH caMOOOCIyrOBYBaHHS 3a
OTIepamisiMi OJepXKaHHs KOINTIB y TOTIBKOBii (hopMi, BHECEHHS iX s
3apaxyBaHHs Ha BiAIIOBiIHI paXyHKH, OJepaHHA iH(popMaIii o0 crany
PaxyHKiB, a TaKOX BUKOHATH iHIII omepauii 3rigHo 3 (YHKIIOHATEHUMHA
MOXJIMBOCTAMMU IBOI'O KOMIIJICKCY.

BbankiBcbhbkmii 1eHb

YacTUHA pPoOOYOro JHS, TPOTATOM sKOi bBaHk BigkpuTuit s
0OCITYyTOBYBaHHSI KJTI€HTIB 3 TOHENIIKA MO IT SATHUINO, 32 BUKIIOYCHHIM
BUXIJIHUX Ta CBATKOBHX JHIB, KpIM BUIAJKIB MEPEHECCHHS pOOOYMX JIHIB
Ha 1”1 JHI/BUXITHI JHI.

bankiBcbka nociayra

Bci Ta/abo Oymp-sika 3 mocmyr/Aiil banky, ska 3amoBneHa KiieHTomM Ta
Hanaetbesi bankom Kumienty, na mincrasi [lorosopy, Tapudis banky ta
3asiBu-aHKeTH/3asBH.

Boprogi 30008’ 13aHHs

3000B’s13anHs KirienTa nepen bankoM, BKITFOUar04# TPOIIoBi 30008’ I3aHHH,
[Totouni boprogsi 3060B’s13aHHs, MIOA0 MOBepHEHHs cyMu Kpeauty, mnartu
3a kopuctyBanHa Kpemaurom/KpemutHoro ninieto, cruiatd KowmiciiiHol
BuHaropoan banky, mrpadis, neni, HecaHkiioHoBaHOTO oOBepapadTy,
BuTpar Ta 30uTkiB baHKy, BKIIOUarouyW, ane He OOMEXYIOUNCH,
HEOJIep)KaHHI JIOXOMHU, Y 3B’S3Ky 3 HEHAJICKHHM BHKOHaHHSIM KirieHTOM
CBOIX 3000B’s13aHb mepen bankom 3a JloroBopom/KpenuTHUM JT0rOBOPOM
Ta IHIUX IJIATEXiB, SKIO TaKi MAaTHMYyTh Miclle, 30KpeMa BH3HAa4YeHi
Tapucdamu banky.

Bop:xHuk

Kuient, mo yknanae 3asBy-ankery/3asBy//[loroBip 3 bankom Ta sikuii Ha
3aKOHHUX IijicTaBax BUKopucToBye Kaptky 3 KpenutHoto miHi€ero un/abo ii
PEKBI3UTH IS 3[IIHCHEHHS TUIATIXHUX OTIEepaIlii.

BaJirora paxyHky

Bamota (ykpaiHcbka rpusHs, nomapu CHIA, €Bpo), B skiil BiakpuTo
Kaptkoswuii un [loTouHMii paxyHOK.

Butparumii Jlimit

CyMa KOWITiB, B MeXaxX 3alMIIKy Ha KapTkoBoMy paxyHKy, JOCTyITHA
Kiienry [Inati>kHoi KapTKH MPOTATOM TEBHOTO MEPIoxy IS 3iHCHEHHS
ornepaiii 3 [11aTi>HOI KapTKOIO.

Bumora mnpo BiImIKOAYBaHHS CyMHU
InaTixkHoi onepanii

JIOKYMEHT, skuii Moke nonaBarucs Kiientom no basky, 3a ¢opmoto, y
MOPSZIKY Ta y croci0, Bu3HaueHui JloroBopom.

BipryaasHa kapTka

[Tnarixuna Kaprka, emiToBana baHkoM B €IeKTpOHHOMY BHIJISAI, SIKa HE
Mae ¢izudHoro Hocis. PekBizutu Bipryansnoi Kaptku BinmoOpaxaroThcs B
Cucremi «OTP BANK UA» ta HagaroTh KilieHTY MOKJIMBICTh 31IHCHEHHS
(iHaHCOBMX omnepauii 3 7l BAKOPUCTAHHSIM.

BaacHuk KapTKkoBOro paxyHky

(hizmuHa ocoba Ta/abo ¢izuuHa ocoda-mipUeMelb, Ha YU€ iM s, 3T1THO 3
JHoroopom 3 Kitientom Bijgkputo KapTkoBHii paxyHOK.

I'enepanbamii porosip/3apniaTHuii
aorosip/3apnjaTHuii npoexT/

JloroBip mnpo HagaHHs OaHKIBCHLKHX
nOoCJayr (myoaiuHmuii)

JIOTOBIp PO OOCIYrOBYBAaHHS 3apIUIaTHOTO TPOEKTY 3 BHUKOPUCTAHHIM
MIDKHApOIHUX TUIATHKHUX IUIACTUKOBUX KapPTOK, YKIaIeHni Mixk baHkoM Ta
Opranizani€ro.

Jara BanoTyBaHHA

3a3HaveHa [lnmaTHukoM y TlnaTikHIA 1HCTPYKIT aTa, TOYHHAIOYN 3 SKOT
KOILITH, II0 CTAaHOBJIATEH cyMy llnaTi>kHOi onepatii i mepekasani [lnmaTHuxom
OTtpumyBauy, nepexoJisiTh y BiIacHicTh OTpuMyBada.




JleGeToBa cxema

IJIaTiKHA CXeMa, 110 Iepeadadae po3paxyHKU 3a orepailii 3 ITnarixHo
KapTKOI0 B MEKax BIIAaCHUX KomTiB KirieHTa, ski 00JIIKOBYIOTHCS Ha MOTO
KapTtkoBoMy PaxyHKy.

I[eﬁeTOBO-er}_Il/ITOBa cxemMa

[InarixHa cxema, Mo nepeadaydae po3paxyHKH 3a omepauii 3 IIaTiKHOIO
KapTKOIO B MeXaX BIacHUX KommTiB KitieHTa, sSiKi 00MIKOBYIOTHCS Ha HOTO
KapTtroBoMy paxyHKy, a y pasi ix Hecradi, 3a paxyHok Kpennry.

JlebeToBHMIi Mepekas

[Inarixna omneparisi, M0 3AIHCHIOETHCS 3 paxyHKy [lnaTHuka Ha migcrasi
HazaHoi OtpumyBauem [lnatixHoi IHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3T0JTU
[Inaravka wa BukoHaHHs Ilnatixnoi onepanii, Haganoi Hum OTpuMyBady,
Ha/jaBady miaTbkHUX nmocayr Otpumysaua abo [InarHuka, abo Ha migcTasi
[Inarixnoi iHCTpYKLIi cTaryBaua 6e3 orpuManHs 3roau [1naTHuka.

JeberyBaTH

cnucysaty Koty 3 KapTkoBoro paxyHky.

Jennb 6ininry

IeHb Micsms, B sKWM baHk 31ificHIOE HapaxyBaHHS Ta CITUCAHHA
LIOMICSIYHMX TUIAT/KOMICiH, HapaXyBaHHs MPOLEHTIB 3a HecankuionoBaHui
oBepapadT, 3apaxoBye Ha KaprkoBuii paxyHok KiieHTa mpoueHTH, 110
Oynmu HapaxoBaHI Ha 3aMIIOK KomTiB Ha KaprkoBomy paxyHky. JleHb
OUTIHTY BU3HAYA€THCSl baHKOM caMOCTiHHO.

JleHHA MPOIIEHTHA CTaBKAa

3arajibHi BUTpatu 3a JJoroBopoM/KpenuTHUM JOroBOpOM 3a KOXKHUHN JCHB
kopuctyBanHs KpennTtHoto niniero (Kpeaurom), BupaxkeHi y MpoleHTax Bil
3araJibHOTO PO3Mipy BuIaHOTo KpemuTy, po3mip sSKOi 3a3Ha4a€EThCA y 3asiBi-
ankeri (kpiM KpenuTiB, BUKOHAaHHS 3000B's3aHb 32 SIKUMH 3a0€3MEYCHO
3aCTaBOIO/IOTEKOI0 200 MPABOM JIOBIPUOI BIACHOCTI).

Hep:xatens KapTku

(mo Tekcry Takoxk — Jlep:xkarenn /
Kuaienr / [donarkoBuii [lepskareiib
Kaprku)

¢isnuna ocoba Ta/abo QizuuHa 0COOA-MIANPUEMEIb, KA HAa 3aKOHHHUX
MiJICTaBaX BUKOPHUCTOBYE EIEKTPOHHUH TUTATIKHUA 3aci0 TSl 1HIIFOBaHHS
repeka3y KOIITiB 3 BIAMOBIAHOTO paxyHKYy B banky a0o 3miiicHIOE iHIII
oreparii i3 3aCTOCYBaHHSIM 3a3HAUYEHOT'0 ENIEKTPOHHOTO MJIATIKHOTO 3aC00y

JloBinkoBHii eHTP

MIAPO3iNI, 1110 3A1MCHIOE 00CITYTOBYBaHHS KIIi€HTIB baHKy AuCTaHIIHHIMHU
KaHaJaMH KOMYHIKaIlii, KOHTakTH (TeJae(oHH, TOCUIAHHS Ha MECEHKEPH
Viber, Telegram, Facebook, a Takox eneKTpOHHI MOIITH) 3a3HAa4YEHi Ha
OdimiiinomMy caiiti banky.

JoBipena oco6a Kiienra

npencraBHUK KiieHta 3a moBipenicTio, sikiii KitieHT 10BipUB BUKOHYBAaTH
omeparrii 3a KapTkoBum paxyHkowm (aire He 3a gonoMmororo Kaptku) Ta/abo
1HIIII TOBHOB&)KEHHSI, BU3HAYEH1 Y JIOBIPEHOCTI.

Honarkosuii ep:xatens KapTku

(isnuna ocoba (wieH cim’i, abo iHmIa (izndyHa ocoba), BU3HaUcHa B 3asBi-
ankeri/3asBi sk JomarkoBuil Jepxarens Kaptku, sikiit Kimient (Bnachuk
KaptkoBoro paxynky/OcHoBHuit Jlepxaresns KapTku) 10BipUB BUKOHYBaTH
orepairii 3a KapTkoBuM paxyHKOM 3a paxyHOK 4aCTHHHU a00 BCiX KOIITIB (B
tomy unci Kpemury) Ha Horo KapTkoBoMy paxyHKY 3 BHKOPHUCTaHHSM
HonatkoBoi Kaptku no [lnarixkaoi KapTku, okpemMo BHITYIIEHOT IS TaKoi
ocobu.

Horosipne
PaxyHKy

cnucanus//lebeTyBaHHs

neberoBuii iepekas komTiB 3 KapTkoBoro paxynky Kiienra 3a 3romoro ta
nopydennsim Kiienra y Bunaakax, nependauenux JJoroopom / JloroBopom
3abe3neyeHHs / JloroBopoM 3actaBu MaifHOBHX IpaB BUMOTH / JloroBopom
nopyku Ta/abo 3aKOHOAABCTBOM Ta Y CHOCIO, BU3HAYCHUH PO3IITOM «5.
JlorosipHe criucanus» Jlorosopy.

Jorogip

uet [loroBip mpo Bumady Ta 0OCIyroByBaHHS IUIATDKHHUX KapTOK
(myOmiyHMiA) A0 SKOTO IMIUIEMEHTOBaHO J[OroBip mpo HajaHHS IIATIHKHUX
nociayr (3Mimianuii  [loroip), Ta/abo Jloropip mpo  CIOXHUBYUI
kpenut/[doroBip mpo Hamanus kpenuty/Kpenutnuii morosip/lorosip
3abe3nedyenHs/orosip 3actaBu MaifHOBHX IIpaB BUMOrW/Lorosip mopyku,
HEBIJ’EMHOIO YacTHHOIO skux € 1ed Jloroeip. JloroBip ckiamaerbes 3
InpuBinyansHoi yactuau JloroBopy Ta IlyOmiunoi yactunu Jlorosopy.
(HazBy «JoroBip mnpo Bumauy Ta O0OCIYroByBaHHS MiKHapOJHHUX
IUIATDKHUX TUIACTMKOBHX KapTOK (0coOMCcTHX) (IyONiYHHI) 3MiHEHO Ha
Jlorosip npo Buaauy Ta 00CIyroByBaHHS IJIATDKHUX KapTOK (IyOJiuHMIA)).

JoroBip mnpo HagaHHA NJIATLKHUX
Mocayr

JIOTOBIp, SIKHI YKJIalaeThcs Mixk bankom Ta KitieHTOM BiATIOBIAHO 10 BUMOT
3akoHOMaBCcTBa, Ha y3rojkeHnx CTopoHaMHM yYMOBaX, Ta SIKUH
IMIUIEMEHTOBAHO JI0 YMOB 115010 JloroBopy (3mimanuii J{oroeip).

Jorosip 3a0e3neyeHHst

JIOTOBIp TPO PO3MIIIEHHS TPOMIOBOTO TOKPUTTS, VYKIQJACHUA MiX
Bopxuukom abo MaiiHoBUM mopyuuTeneM Ta baHKOM 3 MeTOIO
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3a0e3NeUeHHs BHKOHAHHS bopkHWKOM boproBux 3000B’s3aHb 3a
KpenuTHoro JiHI€I0, BCTAHOBIIEHOT BiATIOBIIHO 10 yMOB JloroBopy.

Jorosip
BHUMOTH

3aCTaBH  MAailHOBHX npaB

JOTOBip 3acTaBM MalHOBHX NpaB BUMOTH BHMOTH 3a JloroBopom
3a0e3nedeHHs, ykiaaeHuid Mixk bopxHukom abo MaifHOBUM MOpy4HTEIIEM
ta bankoMm 3 MeToro 3a0e3redueHHS BHKOHAHHS bopkHMKOM boproBux
3000B’s13aHb 32 KpeauTHOIO ITiHI€I0, BCTAaHOBJIEHOI BIAIOBITHO 0 YMOB

Horosopy.

Jorogip mopyku

HoroBip mopyku, yknageHuin mix [lopyuurenem Ta bankom 3 MeToro
3a0e3TleueHHs BHKOHAHHSI bopHWKOM boproBmx 3000B’s3aHb 32
KpeautHoro JTiHi€0, BCTAHOBJICHOI BiIMOBIIHO 10 YyMOB JloroBopy.

Jorosip npo 6aHkiBChbKHUI BKJIAX

JIOTOBIp TIPO PO3MIIICHHST OaHKIBCHKOTO BKJIANy, YKJIaJIeHHH Mix baHkoMm
ta KimienroMm (y Tomy uuci 3a jopydenasam Kiienra).

JoroBip 6aHKIBCBKOI0 paxyHKy

JOTOBip, Ha miAcTaBi sikoro bank BigkpuBae Ha iM’a KimieHta Oyab-skuit
paxyHOK, yknaneHwi Mik bankom Tta Kiientom (y ToMmy umcni 3a
nopydenssiM Kiiena).

Honarkosa I[lnatixxkaa Kaprka

CNeKTPOHHUN IUTATDKHUKA 3acid, IO MICTHTh OOOB’SI3KOBI PEKBI3HTH,
Br3HaueHi [1marixHor0 cucTeMoro, ki ineHTudikyroTh [InatixHy cucremy,
emitenta [lnmarixuaoi kaptku, OcnoBHoro J[lepxarens Kaptku um
HonatkoBoro epxkatenst Kaptku.

JoxymeHTH 3a0e3ne4eHHSs

JIOTOBIp 3aCTaBH/IMOTEKH Ta/dW ITOTOBIp MOPYKH, TOTOBIp CTpaxyBaHHS UM
Oyap-AKi 1HIII JOKYMEHTH/TOKYMEHT, SIKi/Hi MOXYTh/€ OyTH CKIameHi/nit
Mik Croponamu uum Mik bankom Tta TperiMu ocobamu, 3 MeTOIO
3a0e3MeUYeHHs] HAIEeXHOTO BUKOHaHHS KiieHTomM B3sTMX Ha cele
3000B’s13aHb 32 JloroBopom (KpemuTHuM m0roBOopom).

JonaTkoBi Ta/ado cymyTHi mocayru

Mepeltik T0MAaTKOBUX Ta/abo cymyTHiX mociyr banky Ta/abo Tperix oci0,
abo CcympoBimHI (ZOMOMDKHI/MOCEPEAHUIBKI) TIOCIYTH, SIKi mepeadadeHi
[TacmopToM CHOXHBYOTO KpemuTy, J3asBOIO-aHKETOI/3asBO0 Ta/abo
Tapudamu banky, JloroBopom, siki oTpuMye/MOke oTpuMmyBaTH KirieHT
npotsroM Aii Jlorosopy abo 3 MeToro ykiaaeHHs JloroBopy (3a HassBHOCTI
Ta HEOOX1THOCTI).

EmitenT

HaJaBad IUIATHKHAX TOCIYT, SIKAH Hajae mocayry eMicii Kaptok.

3araasnmii cranaapr 3BitHocTi CRS

3araJbHUN CTaHAApPT 3BITHOCTI Ta HAJICKHOI IepeBipku iH(opmariii mpo
¢iHaHCOBI  paxyHKHM BIigNoOBiIHO N0  bararoctopoHHBOi  yromu
KOMIIETEHTHUX OpraHiB PO aBTOMATWYHHWNA OOMIH iH(opMaIli€o mpo
(hiHaHCOBI paxyHKH, KW BKItoyae KoMmeHTapi mo Hporo (Common
Standard on Reporting and Due Diligence for Financial Account
Information (CRS)), cxBanenuii Pagoro Opranizaiii €KOHOMIYHOTO
chiBpoOiTHUIITBA Ta po3BUTKY 15 mumas 2014 poky (i3 3MiHamu Ta
JIOTIOBHEHHSIMHU) Ta IMIJIEMEHTOBaHHUK B YKpaiHi 3rifHO 3akoHy YKpaiHu
«[Ipo BHecenns 3MiH a0 [lomarkoBoro kojekcy YKpaiHM Ta IHIIHX
3aKOHO/IaBYMX AaKTiB YKpaiHM WIOAO0 IMIUIEMeHTamii MiDKXHApOIHOTO
CTaHJIAPTy aBTOMATUYHOTO OOMiHY iH(OopMaIietro po GpiHaHCOBI paxyHKI»
(Ne 2970-1X Bix 20.03.2023 poky).

YMHHE 3aKOHOABCTBO YKpaiHU

ykiageHuit CTopoHaMHM NMUCBMOBHMI JOKYMEHT, y 3aTBepXeHili baHkom
¢dopwmi, Ha mifcrasi sikoi bank Hamae bankiBebky mocnyry Kiienty. Taka
3asBa-aHkera/3asBa € OJHOYACHO 3asBOK Ha BigKpuTTs KapTkoBoro
paxyHkKy, IHauBimyanpHOIO dYacTHHOIO JloroBopy Ta € HEBil €MHOIO
4acTUHOO J[oroBopy.

3akoHonaBCTBO
3asiBa-ankera/3asBa:

» 3asBa-aHkeTa npo HaaHHS
BankiBecskux mocayr AT  «OTII
BAHK» / 3asBa mnpo HagaHHA
BaHkiBchbKUX mocayr

> 3asiBa-aHKeTa npo HaJaHHS

oankiBebkux nocayr AT «OTII BAHK»
(3miHa YMOB KOPUCTYBaHHS
bankiBcbkumn mocayramu) / 3asBa
npo HagaHHsa bBaHKiBcbKOI mocayru
(3miHa YMOB KOPUCTYBaHHS
BankiBcbkow mociayrow) / 3assa mpo
HafaHHA BaHKiBcbKHX mocayr (3miHa
yMOB KopuctyBaHHa baHkiBchbknmu
nocayramu) / 3asiBa mpo 3MiHy YMOB

VYxnagenuit CTopoHaMH THCBMOBHI OKYMEHT, y 3aTBep/pKeHid baHkom
¢dopwmi, Ha migcTasi sskoro CTOPOHM BHOCATH 3MiHH A0 YMOB Ta/a00 MOPSIAKY
KOPUCTYBaHHSI I€BHOIO baHKIBCBKOIO MOCHYroro, Ta/abo 3aMOBJICHHS
noaatkoBoi bankiBckkoi ociyru. € [HAUBiyaIbHOO YacTHHOO JloroBopy
Ta HEBIJ €EMHOIO YaCTHHOIO JloroBOpYy.




» 3asiBa mpo BiIMOBY Bifl OTpUMaHHS
BankiBecbknx mocayr AT  «OTI
BAHK» / 3asBa mpo BigMoBYy Bia
orpumanHs bBankiBcbkoi mocayru /
3asiBa mpo BiIMOBY BiI oOTpUMaHHA
bankiBcbkux nmocayr / 3asgBa npo 3miny

ykiaaaeanii CTOpOHAMH THCHMOBHM JTOKYMEHT, Y 3aTBEpIDKCHIM baHkom
(dhopwmi, 110 mopaeThesi(:0Thest) Kimienrom banky B mopsiaky, nepeadaueHoMy
JloroBopom, juis Iiieli BiIMOBH BiJ OTpuMaHHS BaHKIBCBKHX TOCIYT Ta
po3ipBanHs JloroBopy ab0 TpPWUIIMHEHHS KOPHCTYBaHHS IIEBHOIO
bankiBcpkoro mocmyroro. Taka 3asBa Moxke OyTH OZHOYACHO 3asBOIO Ha
3akputTs KaptkoBoro paxyHnky. € [HauBigyansHO0 yacTHHOIO J[oroBOpy

YMOB Ta HEB1J €MHOIO 4acTUHOI Jlorosopy.
» 3asBa Ha BigkputrTa KapTkoBoro | JOKyMeHT, sikuil 3anoBHIOeThCsl KitieHToM Ta micTuTh pexBisutu Kiienra,
paxynky Ta Bunyck IlinarixkHoi | koHTakTHY iH(opmauio, Bux Kaptku Ta iHmy iHgopmarito, HeoOXioHy

Kaprku/3asBa nHa Kaprky/3asBa Ha
punyck 3apmiatHoi Kaprtku/3asaBa na

Banky anst npuiHATTA pimeHHs moao Buiycky [lnatixnol kapTku, Moxe
OyTH eneMeHTOM 3asBU-aHKETH/3asBU 200 OKPEMHUM JIOKYMEHTOM.

punyck 3apmiuatHoi Kaprkm  6e3

KpenuTHoi jinii (Hagaui - 3asBa)

> 3assa @O Ha BCTAHOBJEHHS | 3a5Ba, 0 3aIIOBHIOETHCA Ta MmianucyeThes KitienToM Ta bankoM, Ta MicTUTh
KpenutrHoi  aini/ 3miny  po3mipy | iHpopmamiro 1010 yMOB KpeAUTYBaHHS 10 NPORYKTY «KpenutHa miHis 1uis

Kpenutnoi ainii (Hagajui — 3asaBa)

KimienTiB nme0eTHMX IUIATOKHUX KapTOK IHIATDKHOI cucreMn VISA
International ta MasterCard WorldWide» Ta € momaTkoBor yrojorw o
HoroBopy i3 Kiientom. Ilimnucyroun Taky 3asBy-3rogy Ha KpeautHy
niHito/ 3asBy-aHKeTy/3asBy, KiieHT MOTOMKy€eThCS 3 yMOBaMHU OTPHMAaHHS,
oOcnmyroByBaHHs Ta mMoBepHeHHs Kpemuty, siki Bu3HaueHi KpemuTHum
JIOTOBOPOM, B TOMY 4HCIi 3asBOr0-3rojor0 Ha KpemutHy miHiro Ta
Tapudamu.

3acraBogaBenb

moromxkena/i bankom ¢izmuna/i u9m ropuamyHa/i  0co6a/m/DPOII, 3
sIKOI0/sikuMU baHk yknaB JIoroBip 3acTaBu MaifHOBHX MPaB BUMOT 3 METOIO
3a0e3rneyeHHsT BUKOHaHHS bopkHukom bBoproBux 3000B’s3aHb 32
KpenutHoro niHi€I0, BCTAHOBIICHOI BiMOBITHO 10 yMOB JloroBopy.

Bunucka 3a KapTkoBum paxyHkom

3BIT mpo ctan KapTkoBoro paxyHKYy, sSskuii HajaeTbes bankom Kimienty

InTepakTuBHa rosiocosa cucrema (IVR)

tenedoHHa iHGopMarliiitHa cucTtema, IO Jg03Boyise KiieHTy micns
MPOXO/DKEHHS  imeHTU(iKalii OTpUMaTd B aBTOMAaTUYHOMY pEXHMIi
(hinancoBy iH(popmariro 0e3 3'emHaHHS 3 onepaTopoM J[OBiAKOBOTO IIEHTPY
banky.

Indopmaniiinuii 1nucTok
(YMOBM KpeIUTyBAHHS)

YMmoBu o0cimyroByBanHs Kpemauty (B 3aIeKHOCTI BiJ JaTH YKJIaJICHHS
Kiiearom JloroBopy) i3 po3paxyHkoM 3aranmbHOi BapTocTi Kpemuty Ta
peanbHOI pIYHOI TPOLEHTHOI CTaBKA Y BiJIOBIMHOCTI [0 BUMOT
3akoHomaBCcTBa, siKi HamatoThest bankom Kumienty. lo 18.01.2020 poky
BujaBaBcs Kmienty y Burmsiai Joxatky mo Jlorosopy, skuii € ioro
HEBiI’€MHOI0O YacTHHOIO Ta po3MmimeHuit Ha OdiuiiiHomy caiiti banky.
[ounnatoun 3 19.01.2020 poky Indopmauiiinuii aUCTOK € YMOBaMHU
KpEIUTYBaHHSA, K1 IMITIEMEHTOBaHO 70 JIoroBOpY Ta MICTUTBCS Yy PO3ALIL
«8.1.1. YMoBH KpenuTyBaHHs» Jlorosopy.

InauBinyanbHa yactuna Jlorosopy

HeBin’emHa yactuHa [lyOmiunoi wactmHu [loroBopy, 10 yKiajgeHa Mix
Bankom ta Knienrom y dpopmi 3asiBu-ankern / 3assu / KacoBoro goxymenra
/ KpeautHoro moroBopy / JloroBopy mpo CroxuBuuii kpeaut / JloroBopy
nopyku / JloroBopy 3acTaBu MaiiHOBHX TipaB BuMmoru / Jlorosopy
3a0e31eYeHHSI.

IIy0aiuna yactuna lorosopy

ueit Jlorosip, sikuii po3mimennit (onputtogaenuit) Ha OdiniiiHoMy caiiTi
Banky Ta B 3araJibHOIOCTYIIHUX ISl KITIEHTIB MICISIX B ycTaHOBax baHky.

Kanan komynikamii

KaHas, mo 3abesneuye banky nepenaBanns Kiienty indopmanii abo
MOIIMPEHHS PEKJIaMU MPO Ii MOCIYr'H, BKIIOYHO 13 3aco0aMH MacoBOL
iHpopManii (TenebayeHHs, pajio, TEPiOJUYHI JAPYKOBaHI BHJAHHS,
iHTepHET, OJOrW, OHJAH mMIarGopMH), COLIAUIBHUMH MEpEkKaMHu,
IIATHKHUMHY, BKIIFOYHO 3 MOOLThHUMH, 3acTocyHKamu (Cucrema [HTepHeT-
O0ankinry / Cucrema Kiienr-bank), TteneponHumu na3BiHkamu, I[VR-
I3BiHKaMK (13BiHKM Ha TenedoHHui HoMmep KirieHTa 3 aBTOMaTHYHMM
BIITBOPEHHSIM ayAiOpOJUKY Ta, 32 TEXHIYHOI MOMKJIMBOCTI, MOJAIBIINM
noctynoM KitienTta 70 moapoOuis iHdopmaiiii, o oMy 03By4YeHO, Yepes
creliaJibHe MEHIO 3a JIOMIOMOTOF0 HATHCKaHHSI KIIABIIl B TOHOBOMY PEXHUMI
ab0 ToJI0CcoM), 30BHIITHBOK PEKIIaMO0 (OLI0OpaH, TIOCTEPH, BiJeOoaHei,
pPO3TSDKKM, OO’SBM Ta IHINI aHAJOriYHI PEKIAMOHOCIi), KaHaJlaMHu
JVICTaHIIIHHOTO EJIEKTPOHHOTO0 00CIYroByBaHHs (Telne(OH, MECEHDKEPH,
Oankomar, cash-in-puctpiii, Mmepexxa [HTEepHET Ta iHIII 3acO0M, OB’ s13aHi
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3 EJCKTPOHHOI0 KOMYHIKAIIIHHOIO Mepexero), kpiMm OdimiifHoro cauTty
banky.

Kaprka (ILnatixxna Kaptka /
EjexTpoHHUIl NJIaTiKHUIL 3aCi0)

CJIEKTPOHHUH MIAaTiHKHUK 3aci0 y BHUIUIAAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHOAABCTBOM TOPSAKY IUTACTUKOBOI YW IHIIOTO BUAY KapTKH, LIO0
BHKOPHCTOBYEThCS 1Isl iHimiroBaHHs [lmaTikHOi omepariii, a Takox
3MIMCHEHHS 1HIINX OTleparliii, nependoadeHux J{oropopom.

Kopnoparusua Kaprtka (a6o KapTka)

CNIEKTPOHHUH IIaThKHUE 3aci0, skuil nae 3mory Kiienty / 1 Hepkatemnto
3MiHCHIOBaTH  omepamii 3a TOTOYHUM  (KapTKOBUM)  PaxyHKOM
(Kopnoparueaomy KaptkoBomy paxyHKy) (pisuaHOi 0cOOM — MigIpUEMIIH,
Camo3zaiiHsITOl 0CO0H.

KaprkoBuii pPaxyHoOK (ado
Kopnoparusauii KapTkoBuii paxyHok)

MOTOYHUHN (KapTKOBUH) paXxyHOK, Ha SIKOMY OOJIIKOBYIOThCS OIeparlii 3a
ITnatixuoro Kaptkoro a6o Kopmoparusaoro Ilnariskaoro Kaprtkoro.

Kopnoparusumii KaprkoBmii paxyHox

MMOTOYHUH (KapTKOBWH) paxyHOK, Ha SIKOMY OOJIKOBYIOTBHCSI Omeparii 3a
Kopnoparusnoro Kaprkoro.

KacoBuii 1okyMeHT

kacoBuil mokymeHt/[Inarikna iHCTpyKLis, kUi opopmiseTscs y banky
mig dac orpuMmanHs Kiientom I[lmarixHOi mocmyru (anst 3nidCHEHHS
KacoBoi omnepartii/Iirati>kaoi omepartii).

Kuienr

¢iznuna ocoba / OOII / Camozaitasara ocoba / Kimient / [lo3nvyansauk /
[Mopyuutens / 3acraBonasens / Jepxarens /Ocnonuii Jlepskarens Kaptku
/Nonatkosmii [lepxkatens KapTku, B TOMy dYucii, ajme He BHUKIFOYHO
Opranizanis/PB-Kniear, mo ykmama 3 baHkoM BignmoBimHUiT ITOTOBIp
(HoroBip mpo HamaHHs OaHKIBCHKHX mociyr (myOmiunmii)/ ['enepanbHuit
norosip/3aprutatauii  morosip/[Jorosip 3abe3nedenHs /JloroBip 3acTaBu
MaiiHOBMX TpaB BHMOrW, Jloroip mpo BHIady Ta OOCIYrOBYBaHHS
MDKHapOJHUX TUIATDKHHUX TUIACTHKOBUX KapTOK (0cOOHMCTHX) (TMyOiuHMiA)
yr/Ta e Jlorosip mpo BuAady Ta OOCIYrOBYBaHHS IUIATIKHUX KapTOK
(myOmiuHwMiA).

Kopucrypau (KopuctyBau muaaTiskHuUX
nocayr) / Knient-OrpumyBau / Kimient-
IlnaTHuk

Kmienr banky, y pasi HamanHsa [lmarixamx mnocmyr bankom KiienTy
(Kopucrysauy) a0o ¢izuuHa/topuauvHa ocoda, sika Ma€ HaMmip OTpUMAaTH
[Inarikny mocmyry y baHky sk T1utaTHUK/OTpuMyBad abo oOHaBa
OZIHOYACHO.

Kon aBropuzauii

Habip nudp ado OykB i nudp, kUil GOPMYETHCS 1 HATAETHCS EMITEHTOM 200
IOPUJINYHOI0 OCO0OI0 - YUYACHHKOM IUIATIKHOI CHCTEMH, sIKa Jii€ 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMy aBTOpHU3alii

KoaexkTopcbka koMnaHist

opuanyHa ocoba (y ToMy 4duclli HeOaHKiBChKa (piHAHCOBa yCTaHOBA, KA
BIAMOBIIHO 10 3aKOHOAABCTBA MAa€ MPABO HAJABATH KOIUTH y TO3UKY, B
TOMY 4YHCITI Ha YyMoBax (iHAHCOBOTO KpemuTy, Ta/abo mociuyrd 3
(aKkTOpHHTY), BKIIOYEHA 10 PEECTPY KOJEKTOPCHKUX KOMIIaHiH, sKa B
inTepecax banky (mepBicHoro kpemuropa) ta/abo Hosoro kpemutopa (y
pa3i 3aMiHU TEPBICHOTO KpEeAWUTOpa) BINMOBIIHO 110 JOroBOpy 3 baHkom
Ta/abo HoBUM KpeauTopoM Mae TpaBO 3IIMCHIOBATH BPETYIIOBaHHS
MIPOCTPOUEHOI 3a00pTOBaHOCTI.

Kopnoparusna Kaprka (KapTka)

IJlaTiKHA KapTKa, ska aae 3mory Kiienty / ii Jlepskarento 3midCHIOBATH
omepanii 3a MOTOYHMM (KapTkoBuUM) paxyHkoMm (KopmopatuBHOMY
KaptkoBoMy paxynky) ¢isuunoi ocobum — miampuemis, Camo3aiHATOI
ocobu.

Komiciitna Bunaropoaa banky

I'pomoBe  30000B’si3anHst  KiieHTa, AK€ BHU3HAYAETHCS  3asABOIO-
ankeroro/3asBoto, Tapudamu banky, [loroBopom, sike KiienT cmmauye
Banky y Burmsai kowmicii abo miath 3a KOpPUCTYBaHHA baHKiBCbKMMH
nocinyramu/[Inari>kauMu ~ mocnyraMu, 3a  BiAKpUTTS  KapTkoBoro
paxynky/Kaptku, 3aKpUTTS Kaptkosoro paxynky/Kaptku,
obcmyroByBanHs1 KapTkoBoro paxyHky, nepeodopmienns Kaprku, a Takox
BapTICTh MOCIYT, SKi MOXKYTh OYTH JOOMDKHAMMU J10 [1aTi>KHUX TOCIyT,

Kpemnt (KpenuTHa sinist)

KPEAMTHI KOIITH baHKy 4M IX BIANOBIIHA YACTHHA, 110 Haal0ThCs baHkoM
Krienty Ha ymMoBax MOBEpHEHHs, IJIATHOCTI, CTPOKOBOCTI, Y TOMY YHCIi
nuisixoMm HagaHHs KpeanTtHoro cepBicy «CkuOouka», y BiAOBIAHOCTI 10

ymoB  JloroBopy/KpenutHoro  noroBopy/JloroBopy npo  HajaHHs
Kpeauty/JloroBopy mpo COKUBYKN KPEIHUT.
KpenuTHuii cepBic «Cxkudouxa» / creuiasibHi yMOBM KOpUCTyBaHHS Komramu KpeautHoi miHil 3a

KC «Cxkuoouka

[Inarixaumu KapTkamu, 3rigfHo 3 sKMMHU y BUnajaky npuadanss Kiaientom
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TOBApIB/TIOCIYT y Mepexi IHTEpHET YM Yy Mepexi TOProBelbHUX
MAIPUEMCTB, 3a00PTOBaHICTh, IO BHHHKJIA B pPE3yIbTaTi 3MiHCHEHHS
TaKOro MPUAOAHHS, MiAJArae MOBepHEHHIO KITlieHTOM, Yy MOpSIKy Ta y
cnoci0, Bu3HaueHOMY [loroBopom.

KpemnTanii gimit / KJI

MaKCUMalbHUN (TPAaHUYHHUI) PO3MIP JOCTYIMHOTO KPEIUTHOTO JIMITY Ha
Kaptpaxynky, Bcranosnenuit Kiienrty 3a pimenasm banky, y Tomy gucmi
Kpenutnuii nimit Kpenutaoro cepsicy «Cknboukay.

Kpeautnuii aimit KpeautHoro cepsicy
«Ckubouka» /
KJI KC «Ckubouka»

BcranoBmotecs 3a pimeHHsM banky mpo mo KiieHT moBimomisieTscs
NUISIXOM BifnpasieHHs bankoM fiomy SMS-nioBinomiiennst Ha OiHancoBui
HOMEp MOOUTBHOTO TeieOHY ITiJ Yac MPOIo3ullii baHky Mmoo npuiHATTS
Knientom ymoB Kpenutnoro cepsicy «Cknboukay.

KpenuTHuii norosip

Kpemutauit gorosip / JoroBip mpo cnokuBunii kpeaut / Jlorosip mpo
BHJA4y Ta OOCITYyroByBaHHS MIDKHAPOIHHX IUIATDKHHUX TUIACTUKOBHX
KapTok  (ocobuctux)  (myOmiynmii)//loroBip mpo  Bumauy Ta
00CJIYyrOByBaHHSI IUIATDKHHX KapTOK (MyOnivHWI), YKIAQACHUNW MiXK
bankom ta KitieHTOoM, BiITOBIAHI MTOJIO0XKEHHS SKOTO BU3HAYAIOTH MTOPSIOK
OTpUMaHHA Ta MoBepHeHHS KpenuTy, a TakoX MOXYTb BH3HAYaTH
MOPSIOK Ta YMOBH OTPUMaHHS Ta KopucTyBaHHs KapTkoro 3 KpenutHoro
JHI€lO0.

KpenutyBatu

3apaxoByBaTH KOWITH HAa KapTKOBUI paxyHOK.

KpeauTni kanikyam 3a inimiaTuBoro
banky

KPEIWTHI KaHIKyld, BCTAHOBJIEHI baHKOM y TMOpsAAKYy, BU3HAYCHOMY
Horosopom.

Kpenutnuii komirer banky

KOJIeTialbHUW OpraH, IO CKJIANa€ThCs 13 cIy:kO0oBHiB baHky 1 sKuit
npuiiMae Pimenns KpenutHoro komiteTy banky.

Kpeaurosuii nepexas

[Mnarixxna onepanist 3 paxyHky IlmatHuka Ha migcraBi [lmatixHOT
iHCTpyKIii, HagaHoi IlnaTHukoMm a0o HajaBadeM TOCIYT 3 iHIIIFOBaHHS
[Inari>xxHuX omnepamiil, 3a yMOBH OTpuMaHHS 3romu IlmaTHmka Ha
BukoHaHHS [lnmarixkHOi omeparrii, HagaHOT HajgaBady IDIATDKHUX MOCIYT
IlnatHuka.

MaiiHoBuii HOpy4uTeE/Ib

norokeHa/i bankoM (i3zuuHa/i uM OpuUAUYHA/I 0c00a/M, 3 SKOK/IKUMH
bank yknaB JloroBip 3actaBu MailHOBUX IIpaBW BHMOTH Ta/abo Jlorosip
3acraBu, Ta/abo Jloroeip 3a0e3neueHHs, Ta/abo Jloroeip 3acraBu
TpaucnoptHoro 3aco0y, Ta/abo JloroBip imoTeku 3 METOIO 3a0e3NeYeHHS
BukoHaHHS bopkHukom boproBux 3000B’s3aHb 3a KpeautHOoro miHiero,
BCTAHOBJICHOI BIMOBIIHO 710 YMOB JlOroBOpY.

MBPY MiKOAHKIBCHKHI BATIOTHUH PHHOK Y KpaiHu.
Mi:xHaponHi JIaTiKHL KAPTKHM | IIe IUIACTUKOBUM  ineHTH(ikamiiHuii 3acid, BHMKOPHCTaHHS SIKOTO
miaatipkHoi  cuctemu  MasterCard | perinaMeHTyeTbesi 3akoHOAaBCTBOM, CTaTyTOM Ta MpaBHJIaMM IUIATIKHOI

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox J[oroBopom,
1o ykiazenuid Mixk bankom ta Kitientom.

MiniMaJdbHHU I1aTIK

yactuHa boproBux 3000B‘s3aub KitieHTa, sika MIOMICALS IMiJUISATae CIiaTi
Kiienrom o kiHIg crpoky fii koxHoro IlmartikHoro mepiomy. Poswmip
MiHIManBHOTO IIATEXY pO3paxoByeThbes sk cyma: (1) HecruiaueHOTO
MiHiMaJIbHOTO  IUIaTeXy, 110 Oyna po3paxoBaHa y TONEPEIHIX
PozpaxynkoBux mepiogax (IIpoctpoueni boprosi 30008B’s3anH:); (2)
HecankmnionoBanoro oepapadTy (dkmo Takuid Martume wicie); (3)
BiJIMIOBIIHOTO BiJICOTKY Bijx cymu [ToTrouHnx 60proBux 30008 si3aHb. Po3mip
BiACOTKY Biag cymu lloTouHmx OOproBux 3000B’S3aHb BCTaHOBIIOETHCS
Tapudamu banky, sxmo iHme He BU3HAa4YeHO Oe3mocepenHbO y 3asBi-
ankeri/3asBi y Burisyi (ikcopaHoro MiHIMJILHOTO TUIATEXKY.

Mobinsnuii nonaroxk Google Pay/Apple
Pay

nporpaMa MOOUTPHHX TIUIATEXKIB Ta CIYXKOW EINEeKTPOHHOTO TaMaHIId,
crBopeHa Kowmmaniero Google/Apple Pay, mo g03Bossie 3ailCHIOBATH
IUIaTeXi 3 BUKOPHCTaHHSAM IeBHOro MobinsHOTO mpuctporo ta KapTok,
TOKEHI30BaHUX Ha TaKOMYy MoOOLIEHOMY MPHUCTPOI.

Mo0inbHuii nonarok «lis»

MOOLIBHUM JT0JIATOK, SIKHI € YaCTHHOIO NPOEKTY «JlepkaBa B cMapT(OHI».
Mo0inpHwmiA tonaTok «/lis» MoxkHa 0€3KOIITOBHO 3aBaHTAXKUTH y App Store
ta Play Market. ITicast 3amycky momaTky HEOOXiqHO ieHTH(]IKYBATHCH.
InenTudikamis BimOyBaeThcs 3a A0NMOMOrow TtexHosorii BankID uyepes
cucreMy HBY.




Mobiasauit fogatoxk «OTP BANK UA»

e mporpama i MOOLIBHUX TelaedoHIB 3 oneparliiHo cucremor 10S /
Android, po3pobneHa cremianbHo st KopucTyBaHHs Cucremoro «OTP
BANK UA» 6e3 3actocyBanHs BeO-Opaysepa.

Mobiapauii nogatoxk «OTP SMART»

e mporpama ajsi MoOiUTbHUX TenedoHiB 3 omepauiiiHoo cuctemoro 10S /
Android, po3pobnena creriagpHO it KopuctyBanHs Cucremoro «OTP
SMART) 6e3 3acTocyBanHs BeO-Opay3epa.

MobiabHi miaarTexi

IUTaTDKHI omepariii, Mo 3AiHCHIOITECS KOPUCTYBa4yaMu 3 BUKOPHCTaHHSM
MOOUIBHUX TUIATKHUX 1HCTPYMEHTIB.

Mo6inbnauii Tenedgon/ Ipucrpiit

TIePCOHANLHUN KOMI'TOTEp, TenedoH, cMapTdoH, IIaHIIECT, TOAWHHNK Ha
wiardopmi Android, sikuii Moxe OyTH 3pYYHO TPaHCIIOPTOBAHHN OHOO
JIOJUHOK 1 37aTHUN OyTM IMIBUAKO YBIMKHEHUH Yy poOouuii craH,
HaiiyacTile 3 aBTOHOMHHM >KUBJIEHHSM, 3 OILIOHAJILHOI MOKIMBICTIO
OYTH IiIKITIOYSHUM J0 MEPEXKi eTeKTPOKUBICHHS.

HBY

HartionanpHuii 6aHk Ykpainu

HeakTueauii KapTkoBuii paxyHok

KapTkoBuii paxyHOK M0 SIKOMY MPOTATOM OAHOTO POKY i Oijbiie He 0yiIo
JKOTHOTO 3apaxyBaHHS Ta/ab0 CHUCaHHA KOITIB (KpiM 3apaxyBaHHS
MIPOIEHTIB Ta CHHCAaHHS IUTaTH, KoMicii mo KapTkoBomy paxyHKy), 3a
KOpUCTYBaHHsI SKUM baHk Mae mpaBo CTAryBaTH [OJATKOBY IUIATY,
BcraHoBineny Tapudamu banky.

Heraiino

HallKOpOTIIUH MOXIWUBUH CTPOK, ajleé He [Ii3Hille HACTYITHOTO
OmneparifiHoro nHSA, Yy SKHA MamOTh BUKOHYBaTuCS (BigOyBaTHCS)
BIJINOBI/THI JTii 3 MOMEHTY HACTaHHsI MiJICTABM JUIsI IX BUKOHAHHSI.

Heniiicaa KapTka

KapTKa, TO SKiif, 3 OyOp-SIKMX TIJACTaB, NPUIIHHEHI/IPU3YITHHEH]
po3paxyHKH (3aKiHYeHHS CTPOKY Aii, momimeHHs y Cron-muct, (izudHe
MOLIKOJPKEHHsI, 3aKpUTTs] KapTKOBOr0 paxyHKy TOIIO).

He3nmkyBanbHUH 32JIMLIOK

KolTH BracHuka paxyHky, siki Onokytorecsi B banky Ha KapTkoBomy
paxyHky Ha dac mii JloroBopy i € 3a0e3medueHHsIM 3a oOmeparisMu 3
Kaptrkamu. Cyma HesHmkyBambHOTO 3aiWINIKy BH3HA4YaeThes Tapudamu
Banky y Bignosigaocti 10 Buny Kaptku.

HecanknionoBane CIuCcaHHA

neberyBanHss KapTKOBOrO paxyHKY 3 MOPYIICHHSM MIPAaBUJI, BCTAHOBICHHX
[TnarixHOIO cucTeMOIO Ta/un baHkoM.

Heno3BoJiena onepaiist

orepaitisi, o He JTo3BoJeHa ymoBaMu JloroBopy 3 KitienTom.

Henanesxna [lnaTizkHa onepanist

[Tnari>kHa onepariisi, BHACIIIOK K0T 3 BUHU 0co0H, sika He € IHimiaropom
a00 HaJaBayeM ILIATDKHUX MOCTYT, 3AIMCHIOETHCS CIHCAHHS KOIITIB 3
KaptkoBoro paxynky Henanexnoro Ilnarnuka Ta/abo 3apaxyBaHHS KOIUTIB
Ha KaprtkoBuil paxyHox HeHane:xxHoro orpuMmyBaya 4M BHAAYa HOMY
KOIITiB Y TOTIBKOBiH opMi.

HekopekTHO BUKOHAHA onepanist

Oyzb-siKa ornepariisi, o 37iicHIoeThcs bankoM y BigHomenHi Kirienra 1 sika
BUKOHAHA HEKOPEKTHO, TOOTO 3 TIOPYIICHHSM BCTAHOBJICHOTO MOPSJKY
BUKOHAHHsI orepalliii, B ToMmy uncii [InaTixkHux omnepartii.

HecankuionoBanuii oBepapagr

BiJl eMHHUH 3anuinok 3a KaptkoBum paxyHkom KiieHTa, He mporHO30BaHUH
1o po3Mipy Ta Yacy BHHUKHEHHsS. HecaHkmioHoBaHWI oBepapadT HE €
CIIO’KMBYMM KPEIAHUTOM.

HogBuii kpenuTop

ocoba, sKa y BCTaHOBJIECHOMY 3aKOHOAABCTBOM NOPAAKY HaOyna 3a
IWBLTHHO-TIPABOBUM JIOTOBOPOM a00 3 IHIMUX MiJCTaB 3aMiHU KPEAUTOpa y
3000B's13aHHI TIpaBO BUMOTrH 3a JloroBopom/KpeauTHIM 1OTOBOPOM.

Onnopa3oBuii mapoJb

[Taponb ofHOPa30BOI Mii, SIKM aBTOMAaTUYHO JOCTaBisieThest KimieHTy Bin
Banky nuisixom HajicinanHs SMS -1oBi1OMIICHb.

Odiuiiinnii caiit banky

opiuifina Iarepuer-cropinka banky 3a
www.otpbank.com.ua

CJICKTPOHHOKO  aApE€COrO:

Omnepania 3
omneparis)

Kaprtkoro (Ilnatiskna

Iisi, iHIIFOBaHA KOPHCTYBadeM ENEKTPOHHOIO IUIATIKHOTO 3acoly, 3
YHECeHHsI a00 3HATTS TOTIBKH 3 PaxyHKY, 3/IMCHEHHS pO3paxyHKiB Y
0e3roTiBKOBiH (opMi 3 BUKOPUCTAHHSAM LBOIO €JIEKTPOHHOIO IJIATIXHOTO
3aco0y Ta/abo Horo peKkBi3uTIB 3a OaHKIBCBKHUMH paXyHKaMH.

Omnepaniiinnii neHb

yacTrHa pododoro nHsA baHKy, MPOTATOM SKOT MPUHMAIOTHCS JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiJKIMKaHHS Ta 3a HasBHOCTI TEXHIYHOI
MOJKJIMBOCT] 3/IHCHIOETBCS iX OOpOOJIeHHs, MepeAaBaHHs 1 BUKOHAHHS.
TpuBanicte OmnepaliiHOro JHS BCTaHOBIIOEThCSI baHKOM caMOCTiHO Ta
3a3Ha4Ya€ThCs B IOro BHYTPINIHIX MpaBHiIax.
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https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

Onepaniiinuii yac

gactuHa OrmepariiifHoro mHA baHKy, NPOTATOM SKOTO TPHHAMAIOTHCS
IInatixal  1HCTPYKIT Ta IHCTPYKII HA BIAKIUKAHHA. TpHUBaIiCThH
OnepauiiiHoro yacy banky 3aznaueno Ha OdiuiiiHomy caiiti banky, a mo
okpeMHM BuaaMm omepaniii - y Tapudax banky, ski € HeBin eMHOIO
gactrHOIO JloroBopy Ta po3mimeni Ha OdimiitHomy caifti banky. Ilpu
IbOMY, HaIlepeo/IHi CBITKOBMX 1 HEpPOOOYMX JHIB, SKi BH3HAYCHI
3akonomaBcTBOM, Onepauiiinuil yac banky momo npuiiMaHHS MJIaTEXIB B
Kacax Ha BigmineHHsx banky Ta y Cucremi latrepHer-0ankinry/Cucremi
Kiienr-bank moxe Oyt ckopodennit, mpo mo bank momaTkoBo iHGopMye
Krienta y Bume3a3HaueHHX cucTeMax, a Takox Ha OdimiiiHoMy caiiTi
banky abo y Bigninenasx banky B 30HI 00CITyTOByBaHHS KITIEHTIB.

Oprauizauis

IOpunnuna ocoba/dizmana ocoba — mimmprueMens/Ocoba, sKa MPOBAIUThH
He3aJIeKHY Mpodeciiny AisTBHICTS, 3 sikoto Jepxkarens/Kiient nepeOyBae
4u nepeOyBaB y TPYAOBUX/IUBIIFHO-TIPABOBUX BiHOCHHAX 1 sIKa yKJIana 3
bankom JloroBip mpo HamaHHA OaHKIBCHKHX mociyr (myOmiuawmii) (abo
JloroBip Ha OOCIYroBYBaHHS 3apIUIATHOTO IPOEKTY 3 BHKOPHUCTAHHAM
MDKHapOJHUX TUIATDKHUX TUIACTUKOBHX KapTok, abo [eHepanbHUi
JoroBip/3apmyiaTHU# TOTOBIp).

Ocoba, fKka MNPOBATUTH He3ATEKHY
npodeciiiny TisabHICTD

(hizmuHa ocoba, sika Oepe yJacTb y HayKOBiH, JiTepaTypHild, apTUCTUIHIMH,
XYJOXHil, OCBITHIH a00 BHKIAAANbBKIM MiSIIBHOCTI, AISUIBHICTH JIIKapiB,
MPUBAaTHUX HOTAPiyCiB, NPHUBATHUX BUKOHABIIIB, aJIBOKATIB, apOiTpaskHUX
Kepyrounx (pO3MOpSAHUKIB MaiiHa, KePYIOUMX CaHAIlI€lo, JIKBiIATOPIB),
ayaUTOpPiB, OyXrantepiB, OMIHIINKIB, IHKEHEPIB UM apXiTEKTOpIB, 3aifHsiTa
peniriiiHo (MiCIOHEPCHKOI0) MisUTBHICTIO, 1HIIOK MOAIOHO0 isIBHICTIO.

OcHoBHuii [epxaresns KapTku

Krienr, sxuii Ha mifcraBi 3asBU-aHKeTH/3asBH 3aMOBHB J]0IaTKOBY
[Tnarixxny KapTtky o cBoei OcHoBHoT [lnatixxuaoi Kaptkw.

Ocnosna Ilnarizkaa Kaprtka

€JIIEKTPOHHUH TUTATIKHHIIMA 32Ci0 Y BUTTISAI TNTACTHKOBOI KapTKH, IO MICTHTh
O0OOB’SI3KOBI  PEKBI3UTH, BH3Ha4YeHI [[IaTKHOK  CHUCTEMOIO,  SIKi
inenTudikytots [lnarikay cucremy, emitenta IlmatixHoi KapTkw,
OcHoBHoro [Jlepxxarens Kaptku.

IHacnopT COKMBYOr0 KpeauTy

iH(pOpMAIlis PO YMOBU KPEIUTYBaHHS, AKa HAA€Thesl [103MUabHUKY 10
ykaaaennst JJorosopy (KpemutHoro moroBopy). bank momaTkoBo Hamae
Kiientry IlacmopT CHOXHBYOTO KpemuTy 3 aKTyaJlbHOK i1H(OpMAIIi€o
CTaHOM Ha Jary ykiaaeHHs JloroBopy, SIKMi € HEBiJ €MHOI0 YaCTHHOIO

Horosopy.

IlinbroBa npoueHTHa cTaBKa

NPOLICHTHA CTaBKa 3a BUKOpHcTaHHS KpeanTHOT iHii, 110 3aCTOCOBYETHCS
BUKJIFOUHO JIJIsl OTIepalii, 3MiHCHEHNX B TOPTIBENbHINA Mepeki Ta Mepexi
Inrepuer (IlinproBa mpoleHTHA CTaBKa HE 3aCTOCOBYETHCS IO TEpeKasiB
komTiB uepe3 Cucremy [HTepHeT-0ankiHry, Visa Money transfer, Money
send, a Takok 4epe3 iHII pecypcH, Taki sk my.alfabank.ua, liq pay Ta
1HIII1. ), PO3MIp Ta MOPSIJIOK 3aCTOCYBAHHS K0T BU3HAYAETHCS JloroBopoM Ta
Tapudamu banky.

Iinbrosuii nepioa

nepiox wacy, mnporsiroM skoro bank HapaxoBye Kiienty IlimeroBy
MPOIIGHTHY CTaBKy 3a KOPHCTYBaHHs HajaHuM Homy Kpeaurom.
Tpusanicts [linerosoro nepioay su3Hadaerscsi Tapudamu banky.

IITH-xox
(Ilepconanbumii
Homep)

InenTudikaniitnuii

Habip mudp abo OykB i uudp, BiAOMHIA JTUIIE KOPUCTYBady €JIEKTPOHHOIO
IUIaTHKHOTO 3ac00y 1 MOTpiOHMH [uIs Horo inenTudikanii Ta apTeHTHdIKAIi]
Mg 4Yac 3OIHCHEHHS oOmepaiii i3 BHKOPHCTAaHHSIM EJIEKTPOHHOIO
IJIATIXHOTO 32C00Y.

Ilepconanbhmii Knientcbkmii Homep

inentudikarop Kiienra B mporpamanx komiuiekcax banky (customer).

ITnaTickaa KBUTAHIISA

TOPrOBEeJbHUN 4YeK (CJIiM, YeK eJIEKTPOHHOTO/IUIaTHKHOTO TepMiHamy,
Bankomary), BcranoBieHoi [11aTi>KHOIO CHCTEMOIO (GOPMHU, SIKU MICTHTh
Bci pekBizuTH 37iiicaenoi Kimientom [TnarixkHoi oneparrii.

IlnaTiskauii nepiox

BCTaHOBJICHUH MEPioJ], 10 MOYMHAETHCS 3 JATH HACTYIHOI 332 OCTaHHIM
nHeM Po3paxyHKOBOTO IMKITY Ta 3aKIHUYEThCS B OCTaHHIM JICHb BHECCHHS
MiHIMaNBHOTO TIATEXY, IPOTATOM sIKoro KitieHT 30008’ s13aHui 311HCHUTH
IUTATK 3 METOIO MOTALIeHHS! KPeAUTHUX 3000B’s13aHb, ajle HE MEHIIEe CyMHU
MiHiManbpHOro MIaTexy, 1o nepeadauenuit Tapudamu.
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IMoTouni boprogsi 30008’ A3aHHs

pO3paxoBYIOTBCS B IepefocTaHHIM baHKIBCHKIH JIeHb ITOTOYHOTO
Po3paxyHkoBoro ukiry sk cyma 30008’ s13a0b KitienTa nepen bankom momo
noramenHs cymu [lnatixaux onepauiid, o6podnennx bankom mpoTtsrom
noroyHoro Po3paxyHkoBOro uuKiIy, BHHaropox banky Ta cymu
HecriaueHnx  IloTounmx  OoproBux 3000B‘sS3aHBb  MOINEPEIHBOTO/iX
Po3paxyHKOBOro/Mx IUKIY/iB.

IToTouHmii paxyHoK

paxyHOK, mo BigkpuBaeTbcss Kiienty B banky B iHO3emHii Ta/abo
HalllOHAJIbHINA BaJIFOTI.

IHopy4urenn

roropkeHa/i bankoM ¢izwuHa/i UM ropuauyHa/i 0coda/u, 3 SKOW/SIKUMH
Bank ykmaB JloroBip mOpykHM 3 METOIO 3a0€3MCYCHHSI BHUKOHAHHS
Bopxuukom Boprosux 30008’ s13a0b 32 KpenuTHOIO JTiHI€I0, BCTAHOBICHOT
BiIOBiTHO 110 yMOB JloroBopy.

IIpumycose cniucaHHsA

IIaTDKHA oreparist 3 paxyHKy lImaTHuKa, 10 3iHCHIOETBCA CTATYBadeM
0e3 3roau IlmaTHuka Ha MiACTaBi BCTAHOBJICHOTO 3aKOHOM BHUKOHABYOT'O
JIOKYMEHTA y BHUIaJIKaxX, nepeadaueHnx 3aKoHOIaBCTBOM, ab0 Ha MijcTaBi
pIIIeHHS CyAy, 10 HaOpao 3aKOHHOI CHJIN, UM PIIIEHHS KEPIBHUKA OPTaHy
CTSTHEHHS (Horo 3acTymHUKa ab0 YIOBHOBaXKCHOI 0COOM) y BHIIaJKax,
nepenoaueHux [logaTkoBUM KOZIEKCOM Y KpaiHu.

IpiopureTnunii Kanan komynikamii

[oromxennit mix Kiienrom, sxwii € epxarenem Ilmatixuaoi Kaprkwm, i
bankom y 3assi-ankeri/3asBi [IpiopurerHuit Kanan xomyHikarii Ta/abo
Cucrema Inrepuer-6ankinry/Cucrema Knient-bank, KU
BUKOPHCTOBYEThCSl BaHKOM /jist 1Tisiell KOMYyHiKaIlii.

IlnaTickna mocayra

niependaueHa 3V «lIpo miarixHi mocmyrny OisibHICTS baHKy, Sk HamaBada
IDUIATDKHUX TIOCTYT, 3 BUKOHAHHA Ta/abo cympoBomkeHHS lmaTikamx
oTieparrii.

Inarixkua onepauis

Oynb-iKe BHECEHHS, Iepeka3 a00 3HATTA KOIITIB HE3aJIeKHO BiJ
MIPaBOBITHOCHH MK TUTATHUKOM 1 OTpPHMYyBadeM, sIKi € MiJCTaBOIO I
LIBOTO.

Inarixkua iHCTpYKUIis

posnopsykennst  Ininiatropa/Ilnatauka/OTpumyBada HagaHoro baHky
mono BukoHaHHS Ilmatiknaoi omepamii; KacoBuit gokymeHT B
eJNIeKTpOHHI/anepoBiii  Qopmi, skl oQOpPMISETbCS I 3AiHCHEHHS
[TnarixHoi onepartii.

IInaTHnK

Kiient/oco0a, 3 paxyHKy sKoi iHilitoeTbes [InarixHa onepaiiis Ha mizcTaBi
[MnarikHoi iHCTPYKIl abo ska iHimiroe IlmatikHy omepariito IIITXOM
nionauHs/hopmyBanHs [naTi>kHOT IHCTPYKIIIT pa30M 3 BiJIITOBITHOIO CYMOIO
TOTIBKOBHX KOIITIB.

Henane:xunii IlnaTauk

Kiient/ocoba, 3 paxyHKy sIKOi CIHUCAaHO KOIITH 0O€3 3aKOHHHUX IiJICTaB
(moMuIIKOBO 200 HEMPABOMIPHO).

OTtpumyBau

Kiient/bank/ocoba, Ha paxyHOK sKOi 3apaxoByeTbcs cyma [lmarikxoi
oreparii abo sika otpumye cymy IlnartixkHoi omepallii B roTiBKoBiil Gopmi.

Henanexuniit OrpumyBaq

Kiient/ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHX TiJICTaB 3apaxoBaHa CyMma
mIaTikHOi omepamnii abo sfka oTpuMana CyMy IUIaTDXHOI omneparii B
TOTIBKOBI (hopMmi.

InimiaTop oco0a, sika Ha 3aKOHHUX MiJicTaBax iHinitoe [InaTikHy omeparito IuIsIxoM
dopmyBanHa Ta/abo0 momaHHS BiamoBimHOi [lnmarikuoi iHCcTpykmii. o
InimiaTopie MoxyTte Hanexxkatn IlmatHmk, OtpumyBau, bank, crsarysau,
O0TSKyBad.

PosnopsiikeHHsI NP0 BiIKJIMKAHHA | JOKYMEHT, sSIKHi Moke momasaTtucsi Kiientom no banky, 3a ¢opmoro, y

IlnaTiskHoi iHCTPYKIii MOPSJIKY Ta y croci0, Bu3HaueHui JloroBopom.

Po3nopsiskeHHsT TPO  BiAKJIMKAHHSA | JIOKYMEHT, SIKUM Moxe mojasarucst Kiientom a0 Banky, 3a dopmoro, y

sroam Ha BukoHanHs IliatikHoi | mopsiaky ta y croci0, Bu3HaueHuit JloroBopom.

onepauii

Po3nopsiskeHHsT TPO  BiAKJIMKAHHA | TOKYMEHT, SIKMM Moxe nofasatucst Kmientom no banky, 3a ¢opmoro, y

3roau Ha JloroBipHe cnucaHHs

MOPSIZIKY Ta y croci0, Bu3HavueHuit JJoroBopom.

IIposaiinep

[TocrauansHUK MOCIyT 3B’ 513Ky (omeparop MOOLIBHOTO 3B’ 513Ky, IHTEpHET-
TpoBaiiep)

IIpocTpoueni boprosi 3060B’13aHHs

3a00proBaHicTh, sfKa He moramieHa KileHToM B TepMiH (CTPOK),
ycranoBieHuil KpennTHuM 10roBopom.

IlpaniBHUK

¢i3suyHa ocoba, 1o nepedyBae y Tpy10BUX BigHocHHax 3 Opranizauiero.
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Pimenns KpexutHoro komitery banky

BHYTPIIIHIA JOKYMEHT baHKy y BHUIIIAII TPOTOKOJY, 3aTBEPKCHUN
Kpenutaum komiterom baHKy, 10 BH3Hayae yMOBH, PO3Mip, HOPSIOK
HaznaHHs, crutati Kpeauty/KpennTHoi niHii, a Takox iHmIi ymoBu Jlorosopy
ta JIokymMeHTiB 3a0e3neueHHs..

Po0ounii neHp

JIEHb, 1110 CITiBIIagac 3 BaHKIBCHKUM JTHEM.

Po3paxyHkoBo-kacoBe
00CcIyroByBaHHA

HagaHHa bankom KirieHTy Ha miacTaBi yKIIaeHOTO MK HHMH JIOTOBOPY
MIOCITYT, sIKi TIOB'sI3aHi 3 TIEPEKa30M KOIITIB 3/Ha paXyHKY/oOK 1iboro KiieHra,
BUJa4Yer0 HOMY KOWITIB Y TOTIBKOBiH (OpMi, a TaKOXK 3AiHICHEHHAM 1HIIHX
omeparlii, mnepexbadeHux  ['eHepambHuM  JloroBopom/3apIuiaTHUM
HoroBopom Ta [HoroBopom 3 Kiientom, ¢gopmy Ta 3Mmict sikoro bank
pO3po0JIIsiE CaMOCTIHHO.

Peectp

JOKYMEHT, 1110 MiCTUTh AaHi npo KiienTtiB Ta KapTkoBi paxyHKH, a TaKox
iH(OpMAIIiI0 MO0 CYM Ta MOPAIKY PO3IMOALTY TPOIIOBHUX KOIITIB Cepell
KitienTis.

Po3paxyHkoBuUil LUK/

nepion 4acy, 3a SIKMi 1 Ha Jary 3aBeplieHHS skoro baHk po3paxoBye
notouHi boprosi 30008 s3anHs KitieHTa Ta cymy IuaTexy, IO IISTae
crutati. Po3paxyHkoBui IUKIT JOPIBHIOE OHOMY MicsIo. Po3paxyHkoBuit
LWKJI 1HIMBIyalbHUIN Ta 3aJICKUTH Bl 1aTh odopmieHHs [loroBopy.

IInartixkHa cucrema

MibkHaponHa marikaa cuctema (MasterCard WorldWide ab6o Visa
International), @wieHOM s1KOi € baHk.

IHopy4urenn

opuandHa ocoba/diznana ocoda/POII/Camozaitaara ocoba, mo ykiaia 3
Bankom Jloroip mopyku, sikuii € HEBiJl’ EMHOIO YaCTUHOIO IIBOTO JloroBopy
PO BUAAYy Ta 0OCIYrOBYBaHHS TUIATIKHUX KapTOK (IyOIidHOTO).

Camo3aiiHATI oco0H

ocobn, ski € (PiI3UIHUMHU ocodaMH - MIANPHUEMISIMH a00 TPOBAAATH
HEe3IeKHY MpodeciiHy AisTbHICTS.

Cepsic Google Pay/Apple Pay

Cucrema MoOiTBHEX MIaTEXiB po3pobiiena Kommanieto Google/Apple Pay,
sKa JIO3BOJIAE 3IIMCHIOBATH PO3PaxXyHKH 3a TOBapH Ta IMOCIYrH 3a
JOTIOMOTOI0  MOOITBHOTO TMPHCTPOIO, SKUH Tpaifoe Ha  miardopmi
Android/iOS. Omnara BigOyBaeTbcs depes BiAMOBIAHHMK JTOAATOK 3
BUKopHucTaHasaM TexHounorii NFC.

Cucrema Kaienr-bank

Enexrponna 6ankiBcbka cuctema banky st Haganas KiieHtam mocmyr
JMCTaHIiHOr0 00cayroByBanus Kiient-intepaer-6ankinr «OTP Onlinex»
ta/abo Cucrema kiient-0ank «Click OTPay» (mis Kiientie —
Camo3zaitHsaTux ocib).

Cucrema IntepHer-0ankinry (Cucrema
IntepHer-6ankinry «OTP BANK UA» /
Cucrema InrepHer-0ankinry «OTP
SMARTY)

IporpamMHO-anapaTHuii kKomiulekc banky mns HaganHs Kiienram —
¢biznaHIM ocobam MOCIYyr  JTUCTaHIIHHOTO 00CITyrOBYBaHHS
(aBTeHTH(IKAILIS, JOCTYI JI0 aKTMBHUX 1 MACMBHHUX TPAH3aKIlild 32 CBOIMHU
paxyHKaMH Ta NPOAYKTaMH), a TaKOX IHIIMX IOCIYT, sSKi HaJaIOThCs
Kiienram 3 sxumu bavk ykmap BinmoBigauid JloroBip mpo aucraHIiiiHe
00CIIyroByBaHHsI Ta €JCKTPOHHY B3aeMomito (myOmiunwmii). o Cucremu
[aTepuer-0ankinry BrxiodaeTbesa: Cucrema IHTepHer-Oankinry «OTP
SMART)» Ta/abo Cucrema Intepuer-6ankinry «OTP BANK UA».

CxomnpomeroBana Kaprka

KapTKa, 1O SKii iCHye pU3WK BUKOPHCTaHHS I B INAXpalChKUX IIISX.
Kaprtka Moxxe OyTH CKOMITpOMETOBaHA IIJISIXOM KpalikKH iH(opmarrii mpo
KapTky, HEcaHKIIOHOBaHOMY BTOPTHEHHIO B KOMII' IOTEPHY MEpEKY,
obmamHanus. [HpopMarito nmpo ¢akT MoximBoi komnpomerarii Kaptku
BaHk oTpuMye 3 BIIacCHHX JDKeped.

CTaHI[apTHa NMpoueHTHA CTaBKa

MPOLICHTHA CTaBKa 3a BUKOpUCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
oreparliii 3 OTpUMaHHS TOTiBKOBHX KOINTIB Ta/ab0 sika HaApaXOBYETHCS Ha
Kpenut Haganuii KiieHTy mpoTsroM cTpoky Jiii KoskHOTO Po3paxyHKOBOTO
LUKy, 1[I0 HE TOoTalIeH|H B MOBHOMY 00cs31 KitieHTOM 110 1aTH 3aKiHYCHHS
BignosinHoro IlmatixxHoro nepioy, Mo ciiye 3a Po3paxyHKOBUM ITHKIIOM,
B sikomy Oyno Hagano Knienty Kpenurt.

Cron-aucr

Mepetik eNeKTPOHHUX IUIATOKHUX 3aco0iB, CKIaJIeHWH 3a TEBHUMH IX
PEKBI3UTaMH, 3a SKHUMH 3YIIHHEHO IPOBEIEHHS Omepaliiid. 3alexHO Bik
MpaBuII MJIaTHKHOI cucteMu CTOM-THCT MOKE OyTH €JIEKTPOHHUM Ta/abo
MarnepoBUM.

®DikcoBaHA NPOLICHTHA CTABKA

MPOIIGHTHA CTaBKa, sIKa € HE3MIHHOK MPOTATOM YChOrO CTPOKY Jii
HoroBopy. Bcranosnenuii [loroBopoM po3mip (ikCOBaHOI MpPOLEHTHOT
CTaBKM He MOyke OyTH 3011b1IeHO BaHKOM B 0JTHOCTOPOHHBOMY MOPSIKY.
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dinancosmnii MOOIJILHOTO

TeaedoHy

HOMep

HOMep MoOibHOrO Tenedony Kiienra, 1o Bkazanuil y 3asBi-aHkeTi/3asBi,
SIKUH BUKOPHCTOBYETHCS 3 METOIO0 BUKOpHCTaHHs Enexrponuoro Iligmucy,
s 3B’s3Ky 13 JloBigkoBuM neHtpom banky, 3 meroro ABTeHTH(iIKAIi]
Kiienra, mis orpumanHs SMS-TIOBiIOMIICHE Ta iHIIUX TOBiJOMJICHB Bif
banky Ta/abo BiampaBnenHs Kiientom baHKy KOIIB MiATBEpKEHHS YU
iHImoi TekcToBoi iHoOpMalii, ska HEoOXiAHA Ui OTPUMAaHHs/HaZaHHS
BankiBcpkux mMociayr 3a OyAb-SIKHMH JIOTOBOpaMHM, SIKi yKJIaaeHi Mix
CropoHammu.

DOII

(hizmaHa 0coOa-TIiAIPHEMETIb.

Tapupu banky

nepenik mocayr baHKy 3 BH3HaueHHSM iX BapTOCTi, € HEBiIEMHOIO
yactuHoto JloroBopy. Tapudu MoXyTh 3MiHIOBATHCh Ta JOHNOBHIOBAaTHCH
bankoMm, mpo mo KiieHT moBimomisieThes 3rimHo 3 ymoBamu JloroBopy
(I'enepanbpHOTO [MOTOBOpPY/3aprutaTHoro JoroBopy uu/ta JloroBopy 3
Kiientom).

Hdms  obciayroByBamus  Opranizamii  gw/ta  Kimientie B
BHKOPHCTOBYIOThCA HAcTymHI Buan Tapudis banky:

- Crneuiansni Tapudu banky — Tapudu banky, 1110 BUKOPUCTOBYIOTHCS
pu 00CIyroByBaHHi ['eHepallbHOTO TOTOBOPY/3apIlIaTHOTO JAOTOBOPY Ta
OB’ SI3aHUX 3 HUM JOTOBOPIB;

- Cranpaptai Tapudu banky — Tapudu banky, 1o BUKOPHCTOBYIOTBCS
pu 00cayroByBaHHi JoroBopy AJis MIMPOKOTo Koyia 0ci0 (KITIEHTIB);

- Tapudunii naker.

banky

Tapuduuii naker

Tapu¢Huuii maker nmpuBaTHOTO OaHKIBCHKOTO oOciyroByBanHsa (mias PB-
KnmientiB) /  Tapudumit  maker  IlpemianpHOro  OaHKIBCHKOTO
obcnyroByBanusa (mms Premium KimientiB). € HEBia’ éMHOI YaCTHHOIO

Horosopy.

Bun KapTkn Bun mnarikHOro iHCTpyMEHTy, IO HamaHo baHKOM y KOpUCTyBaHHS
Kitienty, sikuit BU3HaueHo y 3asBi-aHKeTi/3asiBi.

TokeHn Hudpose npencrasnenns Kaprku, sike hopMyeThes 3a pakTOM peecTparrii
Kaptku B MobGinsaomy momatky Google Pay/ Apple Pay i 36epiraetscst B
3amr(poBaHOMY BUIIISAI B 3aXUIIEHOMY CXOBHUIIII MOOIJIbBHOTO IPUCTPOIO.

Toprosensn MIAIPUEMCTBA (Mara3uHu, roTeili, peCTOPaHH Ta iH.), IO MPUUMAIOTh 10
omnatu Kaptky.

Tpanzakuis omepamisi 3 mnepekaszy(lepeMilleHHI0) Oe3roTiBKOBUX  KOIUTIB IO

0aHKIBCHKUM paxyHKaMm abo Mo BiI0OpakeHHIO Ha OaHKIBCHKUX paxyHKax
orepalliii Mo 3HATTIO/3apaxyBaHHIO TOTiBKH.

Tpets ocoda

¢izmuna abo ropuanuHa ocoba, llopyumrens Ta/abo MaitHoBui
MOpY4YUTENlh, B TOMY YHCII IpEICTaBHUK Ta/abo cmankoemensd KirieHTa,
crakoemili, 0au3bki ocoou Kirienra (TepMiH «OHU3bKi 0COOMY BIKUBAETHCS
y 3HauY€HHI, HaBeJIeHOMY B 3akoHi Ykpaiuu «[Ipo 3amo0iraHHs KOpyIIiin).

YMOBM KpeIMTyBaHHA

YmoBu obcnyroByBanHs Kpenury, ki immiemMeHnroBano ao JloroBopy ta
MicTHTBCS Y po3tini «8.1.1. YMoBu kpeautyBanHs» orosopy.

Hlaxpaiicbki aii

nii, mo Ha nymKy BaHky chpsMoBaHi Ha HECaHKI[IOHOBaHE HE3aKOHHE
BuKopucTanas KapTku (IuisxoM oOMaHy, 3710BXXKHBaHHSIM JIOBIPOIO, aje He
BHKJIIOUHO), III0 CYNIEpeunTh 3aKOHOAABCTBY Ta /abo ymoBam Jlorosopy.

3-d Secure

TEXHOIIOTisA, po3pobnena IlmatixkauMu cucremamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
sika 3a0e3neuye Kimienram KapTok MakcMMaiabHO BUCOKHM PIBEHBb 3aXHCTY
ornepaniii, sKi 3IMCHIOIOTBCS y Mepexi [HTepHeT Ta MiHIMi3ye piBeHb
niaxpaiicTsa 3a TAKUMH OIepallisiMu.

CVC (card verification code) ado CVV-
2 (card verification value 2)

TpU3HAYHUK KoJ| IepeBipku AiticHocti Kaptku. HanocuThes Ha cMyTy st
nianucy Kuienra micns Homepa Kaptku, abo micist ocraHix 4-X mudp
Homepa KapTku, cmocobom iHAeHT-ApyKy. BuUKOpHCTOBYETBCS B SKOCTI
3aXMCHOT'O EJIEMEHTa TPU TIPOBEACHHI TpaH3aKIli 3 BHUKOPHCTAHHSIM
ronocoBoi aBTopu3aii adbo 6e3 npucytHocTi KapTku.

SMS—indopmyBanus

bankiBcpka mocnyra, siky Hajgae bank Bigmosimno no Tapudis banky,
INUISIXOM HaJCWIaHHA iHopMmanii npo Oamanc KapTkoBoro paxyHKky,
npoBeseHi [lnatikui onepaitii, iHII MOBigOMIeHHS baHKy 3a 10MOMOI00
SMS-noBinomnens Ha DiHaHCOBUI HOMEpP MOOLIBHOrO TenedoHy, SKUH
KnienT 3a3navae y 3asBi-ankeri/3asBi 4M y BiAnoBiaHil 3as18i 10 baHky.
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NFC (Near Field Communication) «3B'SI30K Ha HEBEJIMKUX BIJACTAHAX» — TEXHONOTis Oe3qpOoTOBOro
BHCOKOYACTOTHOTO 3B'I3KYy MaJoro pamiycy mil «3a OomuH OOTHK». lls
TEXHOJIOTiS Ja€ MOXJIHMBICTP OOMiHY JaHUMH MK MOOUTEHUMU
MPUCTPOSIMU T2 OE3KOHTAKTHUMH TUIATHKHUMY TEpMiHATaMU.

PUSH- noBizomiienns KOpOTKE CIUIMBaroue mnoBimomieHHs y Cucremi IHTepHeT-0aHKIHTY Ha
dinancoBuii HOMep MoOiTBHOTO Tenedony, sskuid KirieHT 3a3Hadae y 3asBi-
aHkeTi/3asBl 4YM y BIAMOBiAHIN 3asBi 10 baHKy, ske MOXe MICTUTH
iHpopmariito mpo Oamanc KapTtkoBoro paxyHKy, mpoBeaeHi I[lmaTixhi
oreparlii TOImIO, SKe BiTOOPaKAETHCS HA C€KpaHi MOOUIBHOTO IPHUCTPOIO
(moBepXx 1HIIMX BIKOH 3aIlyIIEHUX MIPOrpaM) i3 BiAMOBIZHOIO MIaT(opMoro
(onepamiiHOIO CHUCTEMOIO) Ha SIKOMY BCTAaHOBJIEHO MOOUIBHUH OJATOK,
skuil BigHOCHTBCA 0 Cuctemu [HTEepHET-OAHKIHTY Ta KWl Mae aKTUBHE
MiAKJIIOYEHHS 10 Mepexi [HTepHer.

SMS-noBizomaenus CJICKTPOHHI/TEKCTOBI MOBiOMIIeHHS, B ToMy uuciai SMS (Short Message
Service), siki HaPaBJISIFOTHCS/ OTPUMYIOTHCS 3 BHKOPUCTAHHSAM MOOLIBHOTO
3B’s3Ky a00 Mepexi [HTepHer, abo i3 3acTOCYBaHHSM IHIIMX CEPBICIB
JIOCTABKH 3a BJIaCHHUM pilieHHsM banky (sik icHyrounx, Hanpukiaz: Viber,
WhatsUp, Telegram, Push-moBigomiens, Tak i THX, 1110 OyAyTh JOCTYITHI B
Maiil0OyTHROMY) Ha MOOUIbHHI TeledoH i3 BIAMOBIIHOI IIATHOPMOIO
(omeparniiHOK CUCTEMOIO) 3a JOMOMOTI0I0 IMOCIIYT OMepPaTopa MOOUTEHOTO
3BSI3KY YH y IHIIUI JOCTYIHUIN CHOCIO, KOMU TaKi MOBIIOMIIEHHS MOXYTh
OyTH [OCTaBIeHI 3 TEPUTOPil HEOKYNMOBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYIIOBaHOI YKpaiHH.

Tepminu, wo suxopucmosyromocs @ 3asnei-ankemi, 3asae6i, /Jocoeopi 3 eruxoi nimepu, € 6USHAYEHUMU MEPMIHAMU i
Maiomb 00HaKo8i 3nauenns, sk y JHozoeopi/Kpeoumnomy o0ozoeopi/3asesi-anxemi/3ansillJocosopi nopyku/llocoeopi
3abe3neyenns//[o2o60pi 3acmasu MAUHOBUX NPA8 BUMO2 MA MOJ’CYMb BUKOPUCMOBYBAUCH, SIK 8 OOHUHI MAaK i 6
MHOICUHI.

3. TIpenmer /loroBopy

3.1. 3a mum JloroBopom bank, Ha mifcraBi yknazeHoi CrtopoHamu 3asBu-aHkeTH/3asBu/KacoBOro IOKYMEHTa,
BigkpuBae Kiienty KaptkoBuii paxyHok, Bunae Kimienty/Jlepxareiro Taki IutaTikHi iHCTpyMeHTH sk [lmatixHi kapTky,
3miticHtoe [lmatixai onepartii 3a KaptkoBum paxynkom Ta Hamae [lmarixai mociyru. Bamroty KapTkoBoro paxyHky
CTopoHM BH3HAYAIOTh Y 3asiBi-aHKeTi/3asBi.

3.1.1. Ha3Ba /loroBopy 3MiHW€ThCs i3 «/loroBip mpo BuAa4dy Ta 00CJIYroByBaHHS MIKHAPOIHHX ILIATIKHUX
IUVIACTUKOBUX KapToK (ocoducTux) (myOsiuHumii)» Ha «/loroBip mpo Buaayy Ta 00CIAYrOBYBAHHN IJIATIXKHUX
KapToK (myOaivynmii)». Yci nmpaBa Tta 000B’s3kH, o Oyam HaO0yti CropoHamu 10 3minM Ha3Bu Jlorosopy,
MPOJIOBKYIOTH AiITH Y BiIMOBIIHOCTI 10 YMOB 1ir040i pegakuii uboro Jlorosopy npo Buaa4y ta 006c/;iyroByBaHHsi
IVIATIKHUX KapTok (myOJiunmii). Y pa3si mocujaHHsa Ha cTrapy Ha3By JloroBopy - «/loroBip mpo BuUaauy Ta
00CJIyTOBYBaHHSI MiZKHAPOJAHUX IVIATIKHUX MIACTUKOBUX KAPTOK (0cO0MCTHX) (MyOIiYHUIT)» Y HiANUCAHUX MK
CropoHamu faorosopax, 3asBax-aHkerax/3asBax, CTOpoHH BBaxkaTHMYTh Heill «/loroBip mpo Buaady Ta
00CJIyrOBYBaHHSI IVIATIKHUX KAPTOK (MO TiuHuMii)».

3.2. JloroBip € 3MillIaHNM, B IKOMY MICTSITbCS €JIEMEHTH Pi3HUX A0roBopis. 3a JloroBopom KiieHTy MOXXyTh HaaBaTHCS
JeKUIbKa PI3HUX BUJIB TMOCHYT: - BigKpuUTTs KapTKOBOTO paxyHKy; - BWAa4a i OOCIYroBYBaHHS MiXHAPOJHUX
TUTATIXHUX TUTACTUKOBHUX KapTOK (0COOMCTHX) Ta/a00 (KOpIOpaTHBHHEX), - KpEAUTYyBaHHS (BCTaHOBIEHHS KpeautHOi
ninii 1o KaptkoBoro paxyHky); -3a0esneueHss 3a Jloroopowm; - Haganss [Inarixaux mocnyr, Binnosiguo 1o 3Y «llpo
TUTATIXHI TTOCITYTHY.

V Bunaaky opopmienns Kpenury srinno Jorosopy/KpeautrHoro JoroBopy Ta 10 MOMEHTY 3akpuTTst KpeanTHoi niHii,
Bank 3naiiicHioe obcnyrosyBanus KapTkoBoro paxyHky 3a J{e0eTOBO-KpEAUTOBOIO CXEMOIO.

3.2. loroBip € myOmiuHUM 1 BBaaeTbcs yknaneHuid CropoHamu y aary mianucanHs CtopoHamu IHamBigyanbHOL
yactunu 10 JloroBopy y dopmi 3asBu-ankeru / 3assu/ KpeaurHoro norosopy / JIoroBopy mpo COXHBYHEN KpPeauT /
Horosopy nopyku / JloroBopy 3actaBu MaiiHOBHX mpaB Bumoru / JloroBopy 3abesnedeHHst / KacoBoro nokymeHTa.
Haroro (mHem) BiakpuTTsa KapTkoBoro paxyHKy BBa)kaeThesl aaTta ykiajgeHHs CtopoHamu 3asBU-aHKETH/3asiBH (1100
BiZIKpUTTst KapTKOBOTO paxyHKY), sIka BBAKAETHCS JIATOIO yKIaneHHs [loroBopy.

3.3. KiienT Mae nipaBo, 3a 3rojoro banky, BifikpuBatu y banky HeoOMexkeHy KilbKicTh KapTKOBUX paxyHKIB, JUIsl 4OTO
CTopoHM KOXXHOTO pa3y YKIaiamTh BiInoBigHy 3asBy-ankery/3asBy. Kuient/[epxarens ortpumye Kaprtky vy
KOPUCTYBaHHS Y IOPSIJIKY, BU3HaYeHOMY J[OroBOpOM, Ta BUKOPUCTOBYE ii JUIs 311iICHEHHS PO3PaxXyHKIB SIK HA TEPUTOPIT
VYkpainu, Tak i 3a ii Mexxamu. bank Mae mpaBo mnepematu Kaprtky B kopucryBanHs KiieHTy depe3 mapTHepiB-
nocepeanukiB banky, 3 skum bank ykiaB BiANOBIAHKI AOTOBIp MPO CHIBIIPALIO.

3.4. bank mae npaso BiamoBuTH KiieHTy B ykiaaeHHi Jorosopy, 3anuiiaioyun 3a coO0r0 NpaBo HE KOMEHTYBAaTU CBOT'O
pimenHs. baHk Mae npaBo BiIMOBUTH B ITOTOJPKEHHI (HEe MPUUHSATH JI0) BAKOHAHHS 3asBU-aHKETH/3asBU, TaK camo SK i
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BigMoBuTH KiTieHTY B HajaHHI Oyab-i1k0i baHkiBcbKoi mocayry. Taka(e) BiAMOBa / HEIPUHHATTSA / HEHAIaHHs, 30KpeMa,
MOke Oyt 00yMoBiIeHa(€) OyIb-IKOI0 3 HACTYITHUX OOCTaBHH:

1) 3miHa cutryaulii Ha MiKOaHKIBCBKOMY BalIOTHOMY PUHKY YKpaiHM Ta/ab0 €KOHOMIYHOI CUTyalii y KpeIuTHO-
¢inancoBiii cucrtemi YKpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TpPOLIOBUX pecypciB B YKkpaiHi, Ta/ab0 NpHUAHATTA
YIIOBHOBR)XEHNUMHU OpTaHaMM YKpaiHM HOPMAaTHBHHUX AKTIB, 1[0 MOXYTh HECTIPUATINBO BIUIMHYTH Ha AifIbHICTH baHKy
B cdepi HagaHHsT BaHKIBCHKHX MOCIYT, BIICYTHICTh Y baHKy BITBHHX TPOLIOBHX pecypciB, HEOOXiTHUX IS HAJaHHS
BankiBchkoi mociyru, Ta/abo

2) HEIOCTOBIPHICTD HAJaHUX MOKYMEHTIB MpO MiATBEp/KeHHS (iHaHcoBoro crany Kiienra ta/abo inmoi indopmarrii
(moxymeHTartii), mo HamaeThest KimienTom; Ta/abo

3) cyrTeBe, Ha AyMKy baHky, moripiieHHs ¢inancoBoro crany KiieHTa y MOpiBHSHHI 3 THUM, SIKMM iCHyBaB Ha AaTy
ykimaneHHs JJorosopy, Ta/a6o

4) HacTaHHS BHMAIKy HEBUKOHAHHS yMOB JloroBopy Ta/abo Oyap-sxoro 3 mpaBodnHiB / moroBopiB banky 3 KiienTom
Ta/ab0 3 OyAb-sKOIO 3 1MOB’s13aHMX 0cib moxao Kiienrta, Ta/abo Oyab-skoro 3 JoroBopis / mpaBounHiB KirienTa 3 iHImmMun
(hiHaHCOBO-KpEAUTHIMH YCTaHOBAMH, 10 € YHHHUMH Ha AaTy ykiageHHs Jloropopy ta/abo OyayTh yKianeHi CTOpOHaMH
TaKWX JIOTOBOPIB / MPaBOYMHIB MPOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) 6ynp-ska(i) 3miHa(M) B 3alIeBHEHHAX Ta rapaHTisx Kiienrta, Haganux 3rigao JloroBopy; Ta/abo

6) cmepth Kiienra; Ta/abo

7) HasSBHICTH IHITUX OOCTaBHH, IO CBiAYaTh PO Te, 0 OOPTOBi 3000B’sI3aHHS CBOEYACHO HE OYIYyTh BUKOHAHI;

8) HasgBHICTH O0CTaBHMH, BH3HaueHHX po3aimom «13. besmeka 3miiicnenns IlmaTikHuMX omeparmiii Ta ympaBIiHHS
pusukamm» Jlorosopys;

8) iHIIi miZcTaBy, BU3HAYCHI 3aKOHOIaBCTBOM Ta/a00 Jlororopom;

9) iHIIi iacTaBH, BU3HAYeHI baHKOM.

3.5. Linoro [loroBopy € cyMa rpolIoBUX KOWITiB, siKy KitieHT 3000B’s13anuii cratutu banky 3rigao ymos JloroBopy,
10 CKJIAJIAEThCS 3 CYMHU IUIaTh 32 baHKIBChKY mociyry. Y BUINAJKy BU3HAYCHHS 3000B’s13aHb KiTieHTa B BAJIFOTI 1HIIIIH,
HiK TpUBHS, IiHAa [[oroBOpY AOPiBHIOE TPUBHEBOMY €KBIBAJIEHTY TaKHX 3000B’S3aHb i3 3aCTOCYBaHHSAM OQIIiiTHOTO
Kypcy TpHUBHI 10 BigmoBimHOi(MX) iHO3eMHOI(MX) BamroTH(BadrOT), BcraHoBIeHOoro HBY nHa BimmosimHy(i) mary(m)
BU3HAUYCHHSI.

3.6. CtopoHu, 30kpeMa, BU3BHA4YHJIU [|0roBOpOM HACTYIHI YMOBH:

1) Bun mnarikaOTO iHCTpyMeHTy (Bux KapTkm), mo Hagano bankoMm y kopuctyBanHs KimienTy (Bu3HaueHo y 3asBi-
aHkeTi/3asiBi);

2) mopsnok HajgaHHs B KopuctyBaHHs Kaprtku Kiienty (BuszHaueHo y pozmimi «6.1. Tlopsgok oTpumaHHs Ta
Bukopucrtanss [Inatixxaoi Kaptkm» JJorosopy);

3) nepenik [Inati»xHuUX omnepariiii Ta iHMX QiHAHCOBUX onepallii, siki KiieHT Mae npaBo 3iiicHIOBaTH 3 BHKOPUCTAHHSIM
KapTtku, npaBuiia Ta MakcUMallbHUN CTPOK iX BUKOHAHHS (BU3HAUEHO y po3aiiax «4.  Jloroip mpo Ha/IaHHS
IUIATDKHUX TOCIyr», «6. OcobmuBocTi orpuMaHHs Ta BukopucTtanns Ilnarixaoi Kaptku» lorosopy);

4) momo po3mMipy HezHmxkyBanpHOTO 3anmumiky komris Ha KapTkoBoMy paxyHKy (Bu3HadeHO y 1. 6.1.2. JloroBopy);

5) nopsinok kpenutyBaHHs KimieHTa i 4ac 3iiicHeHHS orepalliil 3 BUKopucTaHHsM KapTku (Bu3HaueHo y po3aiii «§.
KpenutyBanus» [Jorosopy);

6) MOpSAAOK BU3HAYEHHS KypCy MepepaxyHKy iHO3EMHOI BaJIOTH, L0 3aCTOCOBYEThCS BaHKOM miJ yac BUKOPHCTaHHS
Kaptku Kiientom (Bu3HadeHo y po3nimi «7. Ilopsimok ycTaHOBIEHHS Kypcy IMpojaaxy, oOMiHy abo KoHBepTarlii
1HO3eMHOT BaOTH» J{oropopy);

7) IOPSIOK Ta TEPMIHU/CTPOKH po3paxyHKiB Mixk KiienTom Ta barnkoM (Bu3HaueHo y po3zini «4. Jloroip mpo HajaHHS
TUTATIXHUX TOCITyT», myHkTamu 6.1.18., 6.1.19. JloroBopy);

8) mincrau, 3a sikux bank Mae mpaBo cnmcyBatu komth 3 KapTkoBoro paxynky Kimienra (lorosipHe crimcaHHS)
(BuzHaueHO y po3xiti «5. J{orosipHe ciimcanHs» Jlorosopy);

9) mono Tapudis banky Ha oOcimyroByBaHHS omepauiid 3 BUKOpUCTaHHAM KapTku Ha Jary ykiaaeHHs 3asiBH-
anketu/3asBu ([loroBopy), mops ok nosigzomiienHs KiieHta npo ix 3MiHy Ta OTpUMaHHs 3roj 1 Ta/abo BigMoBu Kitienta
II0JI0 TaKoi 3MiHM (BU3HAYEHO y posfinax «6.1. [Topsnok otpumanHs ta Bukopuctans [Tnatixuoi Kaptku» ta «10.
Crpok aii [loroBopy. [Topsnok posipsanus Jorosopy. [Topsinok 3minu ymoB JloroBopy Ta Tapudis banky»);

10) indopmamito mpo niMiTH Ta/abo OOMEKEHHS 3a ONepalisiMH 3 BHKOPUCTaHHSIM KapTku, mopsmok ix 3MiHH
(BusHaueHo y po3aiii «6.3. Kaprkosi Jlimiti» JJorosopy);

11) mpaBo KiienTa Ha oxepkanHs iHdopmanii mpo omneparii, 3xificHeH] 3 BUkopuctanusM Kaptku, indopmarii npo
orepanii 3a KapTkoBuM paxyHKOM, MEpiOANYHICT Ta MOPAAOK ii OTpUMaHHs (BU3HaueHO y MyHKTI «4.1.3. Haganus
iHpopMaItii i yac BUKoHaHHs [1naTihKHUX omepaltiiiy, y myHKTi «4.4.13. Bumucka 3a KapTkoBUM paxyHKOMY, Y TYHKTI
«8.1.2.16. Indopmauis npo boprosi 30008’ s13auHs», y po3aini «20. CriocoOu komyHikamii», y po3aini «31. Haganns
Bbankom ingpopmarii» Jorosopy);

12) nopsimok 3abe3neueHHss bankom ta KiieHTom 3axojiB Oe3neku Iia vac KopucryBaHHs KapTkor (BH3HAu€HO y
posnini «13. Besneka 3aificuenns [Tnati»HUX ornepaliii Ta ynpasiaiHHSI pu3nkaMm» Jloropopy);

13) npaBo banky 3ynunutn abo npunuHuTH npaBo KiienTta Ha BukopucranHa Kaptku B pasi nopymenHst Kinientom
yMOB ii BHKOpUCTaHHs, BH3Ha4eHUX JloroBopoMm (BU3HauYeHO y MyHKTI (3 migmyHkTamu) «4.4. Iaun ocoOIuBOCTI
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po3paxyHKoBoro obciayroByBaHHs Kaprox», posmini «13. besneka 3mificaenas [InaTikHUX omepalliid Ta yIpaBIIiHHS
pusukamMm» Jlorosopy);

14) npaBo banky 3ynunutn abo npunuHuTH npaso KiieHTa Ha BUKOpHCTaHHS MIaTiXHOTo KapTKu 3 METOI0 BUKOHAHHS
BUMOI' 3aKOHO/IaBCTBa YKpaiHu y cdepi 3amobiranHs Ta NpOTUAIl jeramizamii (BiAMUBaHHIO) JOXOMIB, OJEpXKaHUX
3IIOYNHHUM TIISTXOM, (iHAHCYBAaHHIO TEpOpW3MYy Ta (hiHAHCYBAaHHIO PO3IOBCIOHKEHHS 30pOi MAacOBOTO 3HHIEHHS
(Bu3Ha4YeHO y pozaini «23. dinaHcoBHi MOHITOPUHTY» JJoroBopy);

15) mipcrasw, 3a sikux bank mae npaBo 3ynuHuTH [1natixHy oneparito i3 3apaxyBaHHs KOIITIB Ha KapTkoBuil paxyHOK
KitienTa, 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHu (BU3HAYEHO y MyHKTI «4.4. [HI111 0COOMHMBOCTI pO3paxyHKOBOTO
obciryroByBanas KapToky, y po3ainax «13. besneka 3aificHenns [ImaTikHUX onepariiid Ta yrpaBiIiHHSA pu3nKaMm», «14.
«[IpaBa, 000B’s13KH, BignoBiAadbHiCTE CTOpin» [loroBopy);

16) mpaBo KiieHTa 3ynmWHUTH/MPUIUHATHA BUKOpUCTaHHA KapTku 3a #oro 3BepHeHHAM (BH3HAUeHO y po3mimi «13.
besneka 3niticnenss [ImaTixkHUX omepartiil Ta yrpaBiiHHS pu3uKamin» J{oroBopy);

17) mpouenypy B3aemomii Mixk bankom ta KitieHToOM Ha BUNamoK maxpaiictBa (Mio3pu maxpaicrsa) abo 3arpo3u
Oesmeni BukoHaHnHs [lnatiknoi omepanii (BusHadeHo y po3aini «13. besmeka 3ailicnenns [InatikHux omepaiiii Ta
yIpaBiiHHS pu3nkaMm» [lorosopy);

18) mponenypy B3aemomii Mixk bankom Ta KitienToM y pasi 3milicHeHHSI HEaKIIENTOBAHNX, TTOMUJIKOBHX, HEHAIC)KHUX
[InarixHuX omepariii Ta MOpsIOK 3BepHEeHHS KilieHTa 3a BigIKOMyBaHHSAM 30MTKIB, 3aBAaHUX HOMY B pe3ynbTari
npoBeaeHnx [lmarikaux omepariii (Bu3Ha4deHO y posaiax «5. JloroBipHe crnmcanHs», «13. besneka 3mificHeHHS
[Inari>xHUX omepariii Ta yrpaBiiHHS pru3uKamm», «14. «lIpaBa, 0060B’s13ku, BiamoBiganeHicTs CTOpin» orosopy);

19) indpopmarito npo crpok aii JloroBopy, mopsgok BHeceHHsS 3MiH a0 JloroBopy, ymMoBHu mpunuHeHHs loroBopy
(BuzHaveno y poszzini «10. Crpok aii Horosopy. ITopsiaok posipsannst orosopy. [Topsaok 3minun ymoB JloroBopy ta
Tapuodis banky»);

20) indopmarriro mpo MexaHi3M 3axucTy npas KiieHTa Ta mopsIoK BperyIiOBaHHS CIIiPHUX MUTaHb, [0 BAHUKAIOTH ITij
yac Bukopucranns Kiientom Kaptkm (BusHaueHo y posainax «13. besneka 3mificHenHst [Inarixaux omepauiii Ta
VIIpaBIiHHS pU3UKaMny, «29. Bupimenns cnopis» Jlorosopy);

21) BimnoBimanpHicTh banky Ta Kiienra (BuzHadeno y posmimi «14. IlpaBa, 000B’s3ku, BimmoBinanpHicTe CTOpiH»
Horosopy);

22) iami ymoBH Bu3HaueHi CtopoHamu y 3asBi-ankeri/3asBi, JoroBopi, Tapudamu banky.

3.7. EJIEKTPOHHA B3A€MO/ISA CTOPIH. bank caMOCTiifHO BH3HAUYa€ Ta MpUiMae PIillieHHs 010 MOYKITHBOCTI
Bukopucranas [Ipocroro Enexrponnoro Ilignucy Kuiienta / KsamidikoBanoro Enextponnoro Iligmucy (KEIT) /
His.Ilinnuc Knienra / Y nockonanenoro Enexrponnoro Iignucy Kiienra / Y aockonaneHoro Enekrponnoro Ilianucy
banky (mamam pazom — Enextponnwuii Ilinnuc) npu ykinageHHI JOTOBOpiB. YMOBH eNeKTpOHHOI B3aeMomii CTOpiH 3
BukopuctanasM Enexrponnoro Ilimnucy Busnavarotbesi CropoHamu B JloroBopi Ta/abo 3asiBi-aHKETi, a TakoX y
nyonigvHoMy JloroBopi mpo AucCTaHIiiiHEe 0OCIyroBYBaHHS Ta €JIEKTPOHHY B3a€MOJIII0, aKTyallbHa ([if04a) pemaKilis
AKoro posminieHa Ha OdiniiHomy caiiti baHky.

3.7.1. Npocruii Enexrponnnii Iinmuc Kiienra. lllnsxom mignucanHs 3asBU-aHKETH Ta NPUETHAHHS IO YMOB
nyoniyHoro JloroBopy mpo aucTaHiiiiHe OOCITYroBYBaHHS Ta €JEKTPOHHY B3aemopiro, CTOpOHHM, Ha YMOBax,
BU3HAUEHHUX 3asBOIO-aHKeTo, UM JloroBopoMm Ta loroBOpoM Ipo JUCTaHIidHE OOCIyrOBYBaHHS Ta €JICKTPOHHY
B3a€MO/Ii0, TIOTIEpeAHbO BU3HANH, 10 [Ipoctuit Enextponnnii [linmuc KiieHTa € aHamoroM BiacCHOPYyYHOTO MiAIKACY
Kitienta Ta #ioro HakmazieHHS Ha €JIEKTPOHHI JIOKYMEHTH IiJi Yac elleKTpoHHOI B3aemomii CTOpiH Mae piBHO3HAYHI
IOPUIMYHI HACIIAKY SK 13 BIacCHOPYYHMM mianrcoM Kirienra.

3.7.2. Misn.Hignuc Kiienra. Lnsxom nianucanHs 3asBU-aHKETH Ta IPUETHAHHS 10 YMOB IyoJiuHoro /lorosopy npo
JUCTaHLiHE 00CTYyrOBYBaHHS Ta €IEKTPOHHY B3aeMoAi0, CTOPOHH, HA yMOBAxX, BU3HAUCHUX 3asBOIO-aHKETOIO, LIUM
JloroBopom Ta JloroBopom mpo AuCTaHIliiiHE 00CIyrOBYBaHHS Ta €JIEKTPOHHY B3aEMOJIiI0, BU3HAIOTH, 110 Jis.ITiamuc
Kiienra, sikuii € anamorom BiacHopy4Horo mianucy KiieHta Ta #oro HakinajeHHs Ha €IeKTPOHHI TOKYMEHTH Iij yac
eJIEKTPOHHO] B3aemoil CTOpiH Mae piBHO3HAYHI IOPUAMYHI HACIIAKHY SIK 13 BJIaCHOPY4YHUM mignucoM KiieHra.

3.7.3. Ynockonanenuii Enexrponnnii [linnuc Kimienra. [1nsaxom mignucanys 3asiBU-aHKETH Ta IPUETHAHHS 10 YMOB
nyonigHoro JloroBopy mpo aucraHiiiiHe OOCITYroBYBaHHS Ta €JIEKTPOHHY B3aemopiro, CTOpOHM, Ha YMOBax,
BU3HAUEHHUX 3asBOlO-aHKeTow, UM [loroBopom Ta [loroBopom Impo aucTaHuiiHe OOCIyrOBYBaHHS Ta E€JEKTPOHHY
B3a€MO/II0, MOMNEPEAHBO BU3HAIM, 10 Y qockoHaneHui Enexrponnuit [Tinnuc KiieHTa € aHasiorom BIIaCHOPYYHOTO
migmucy Kitienta Ta Horo HakjaJeHHS Ha €JICKTPOHHI JOKYMEHTH IIiJ] Yac eJeKTPOHHOI B3aemomii CTOpiH Mae
PiBHO3HAYHI IOPUAMYHI HACTIAKH SIK 13 BIaCHOPYYHUM migmucoM KitieHTa.

3.7.4. Ynockonanenuii Enekrponnuii [linnuc Banky. [1lngxom nianucanns Croponamu 3asBu-anketd, CTOpoHH,
Ha yMOBaX, BH3HAYeHUX 3asBOI0-aHKETOI, MM JloroBopom Ta J[oroBopoM Mpo JMCTaHIliHE OOCIyrOBYBaHHS Ta
EJIEKTPOHHY B3a€EMOJIiI0, MOMEPEIHbO Y3roawin, o YaockoHaneHwii Enextponnuii [limnuc banky e aHamorom
BJIACHOPYYHOTO MiJNKCY YIOBHOBAKEHOTO MpeAcTaBHUKA baHKy Ta floro HakyiageHHs Ha eNEeKTPOHHI JOKYMEHTH il
yac eneKkTpoHHol B3aemoxii CTopiH Mae pIBHO3HAYHI IOPWAMYHI HACHIJAKK SIK 13 BJIACHOPYYHHUM TiJIITHCOM
YIIOBHOBa)KEHOT'O TIpe/ICTaBHUKA baHKy.

3.7.5. Kpanipikopanuii Enexrponnuii llinnuc (KEII). [nsaxom nignucanns 3asBu-anketd, CTOpOHHU, HA YMOBax,
BU3HAUEHHUX 3asBOI0-aHKETOI Ta/abo mum JloroBopom, ta/abo JloroBopom mpo IUCTaHIiiHE OOCITyrOBYBaHHS Ta
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CJICKTPOHHY B3a€MOJII0, TOMOBIUIMCS, IO MOXYTh ITIMUACYBaTH EIEKTPOHHI MTOKYMEHTH IIiJ 9ac B3aeMOIl
KsamidikoBarnm Enexrporanm Ilinmucom (KEIT).

4.  JloroBip nmpo HaJaHHA MJIATIKHUX MOCJAYT

YMmoBu JloroBopy mpo HaJaHHS IDIATDKHUX TOCITYT YaCTKOBO IMIDIEMEHTOBAHO SIK JIO I[LOTO CHEMiadbHOTO PO3ILTY
JoroBopy, Tak i 1o inmmx po3xainis Jorosopy.

4.1. 3araabni ymoBu HaganHs [lnaTizkaux nocayr

4.1.1. bank Ha mincrasi JloroBopy Ta Tapudis banky nagae Kimienty Ilnatixai mocmyru (y ToMy 9uCi BUKOHAHHS
okpemux abo pasoBux [lnaTikHuX omepariil, BIIKpUTTS Ta 00CIyroByBaHHs paxyHKiB Tomo). [InaTixHi oneparii, mo
3MIACHIOIOTHCS Ha TepHUTOpii YKpainu 3a qoromoroio KapTku, BUKOHYIOTHCS TUTBKH y TPUBHI.

4.1.2. Indopmanis, o Haxaerbest Kaienry 1o ykaaaenns Jorosopy. [lepen yknanenusim Jlorosopy bank Ha ycHui
3anut Knienra Hanae KimieHnty Ha Ge3o01utaTHii OCHOBI B ycHiH ¢opmi iHpopMaIliro mpo yMOBH, 10 CTOCYIOTHCS HaJaHHS
[Mnatixkuoi mocmyru. Ilnsxom mignucanus 3asBu-anketu/3assu/KacoBoro mokymentra KiieHT migTBeppKye, IO
oTpuMaB BiJ banky Bcio HeoOximHy HoMmy iH(opMaIlito, siIka HaAA€THCS Mepe] YKIaaeHHsM [JoroBopy BiMmoBiAHO 10
3aKOHOaBCTBA.

4.1.3. Hapauns indopmauii min yac puxkonanns IlnatizkHux onepaniii.

4.1.3.1. lNepen ininitoBanHsM [1naTixxHOT onepanii Ha ycaui 3amuT Kimienra-Ilnatauka bank Hanae Kimienty-ITnatauky
B ycHil (¢opMi iHDopmariito, mo nependadera 4. 1 ct. 31 3Y «llpo mmaTtixai mocTyrm.

[Ticns ininitoBanns [Inarixuoi iHcTpyKLil Ha ycuui 3anut Kiienta-Ininiaropa bank nanae Kiienty-Ininiatopy B ycHii
hopmi indopmartito, mo nependadeHa 4. 2 ct. 31 3Y «lIpo mmatixHi mOCITyru.

[Ticns Buxonanns [lnaTixxHoi onepartii Ha ycHuit 3arut Kiienra-IlnatHuka bank He meHme 1 (ogHOTO) pa3y NpoTITroM
KaJICHJIAPHOTO Micslls Ha Oe301uiaTHii ocHOBI Hanae Kiienty-IInaTauky B ycHil ¢opmi iHdopMmartito, 1o nepeadadyeHa
4. 4 c1. 31 3V «lIpo mnarixHi mOCHyru», Ipo KoXHY BUKoHaHy bankom [InarixHy onepartiito 3a paxynkom Kiienra-
IInaTHuka.

[Ticns BukoHanHs I[lnaTtixHoi omepamii Ha ycHuil 3amut Kiienra-OtpuMyBaua bank He Menmie 1 (omHOro) pasy
MIPOTATOM KaJIeHIapHOIo Micsisl Ha 0e301uiaTHii ocHOBI Hajae Kimienty-OTpuMyBady B yCHil (opMi iHpopMalliro, 1o
nependadena d. 5 ct. 31 3V «llpo mmarixHi mocayrn», mpo KOKHY BUKoHaHy bankom [InaTixHy orepartiro 3a paxyHKOM
Kiieata-OTpumyBaya.

4.1.3.2. bauk Hanae Kiienrty indopmaitito mpo:

4.1.3.2.1. Koxny 3nificueny [lnarixny Ta/abo iHIIy omeparito, 3IiliCHEHY 3 BUKOpHcTaHHAM KapTku He meHue 1
(omHOTO) pa3y MPOTATOM KaJCHIAPHOTO Micsls Ha 0e30TUTaTHIN OCHOBI B yCHil ¢opmi Ha ycHui 3anmuT KitieHTa;
4.1.3.2.2. Komrru, ciucani bankom i3 KapTroBoro paxyHky, 3a oociyroByBanHs Kaptku Ta onepaniii, 3aificnennx 3 ii
BUKOPHUCTaHHSM, He MeHIIe | (0JHOro) pa3y MpoTATroM KaJICHAApPHOTO Micsllsl Ha Oe30IUIaTHIH OCHOBI B YCHIM opmi
Ha ycHui 3amuT KiieHTa;

4.1.3.2.3. Kypc nepepaxyHKy iHO3eMHOI BJIOTH, III0 3aCTOCOBYBABCS i yac 3xaiicHeHHs [lmatixamux omeparii (Ha
BuMory KiienTa) Ha 6e3omnarHiii ocHOBI He MeHIe 1 (0JHOT0) pa3y MPOTATOM KaleHJIapHOro Micsls B yCcHIH dopmi
Ha ycHUi 3armt Kiienra.

4.1.3.3. JlomatkoBo m0 Oe3komrToBHOI HanmaHoi bankom iHdopmarii abo iHpopmarlii, mo 3amutyerbes KirienToM
yacrime, Hix | (0AKMH) pa3 Ha KaleHAapHUH Micsllb, BU3Ha4eHol y myHkTax 4.1.3.1. - 4.1.3.2. JloroBopy, 3a OKpeMHM
3aruToM Kitienrta iHpopmariiss, Bu3HaueHa y nynkrax 4.1.3.1. - 4.1.3.2. JloroBopy, Mmoxxe OyTH HajaHa baHkoM Takox i
y MTUCHbMOBOMY BUTJIS/II Ha TIAIIEpPOBOMY HOCII, ane Bxke y BiamoBigHocTi 10 Tapudis banky. KienT posywmie, mo BiH
MOK€ OTPUMYBATH IIOCIYrd 3 OTpuMaHHs iH(opmaii Bin banky sk Oe3zommatHo (3rigHo 3 m.a. 4.1.3.1. - 4.1.3.2.
JloroBopy), Tak i 0JaTKOBO 10 0€30IUIaTHUX - BiANOBiaHO 10 Tapudis baHky, IISX0OM 3aMOBJICHHS TaKHX TOCIYT 3a
BJIACHUM Oa’KaHHSIM.

4.1.3.4. 3a oxpemum 3armutoM KitieHTa, H0AaTKOBO 110 O€3KOIMITOBHOI iH(opmMarlii, bank mMoxe HamgaBatu ¥ iHITY
iHpopmartito, 3rigHo 3 Tapudamu banky, mpo omepauii, 3ailicneni KimienTom 3 BukopucTanHsM KapTku y BUTISII
JTOBIJIOK, KBUTAHIIIH, BUMTMCOK, [IMaTKHUX IHCTPYKIIA YM y BHUIJISIII IHIIOTO MHUCHMOBOTO JIOKYMEHTA, BU3HAYEHOTO
bankom. Kepytouncs nonoxxennsamu crarti 207 L{uBineHoro konekcy Ykpainu, Croponu noroauny, mo bank mig gac
Haymanag KiienTy BumieBka3aHoi iHpoOpMaIlii MOXXe BHKOPUCTOBYBaTH (akcuUMiibHe abo iHIIE eNeKTPOHHE
BIZITBOpEHHS MIANMUCY ToOcaaoBoi ocobu banky Ta/abo mneuarkm baHky 3a J0MOMOrorw 3aco0iB MEXaHiYHOTO,
€JIEKTPOHHOTO 200 1HIIOT0 KOMitoBaHHs/(haKCHMiJIe.

4.1.4. llopsinok BukoHaHus [laaTixuaux iHCTpyKLiii.

4.1.4.1. TnarikHa iHCTPYKIIA Moxe OyTH HajgaHa jo banky y mamepoBiit abo enekTpoHHIN (opMmi, BCTaHOBJICHIN
BankoM, 3a BUKJIIOYEHHSIM BHIIAJKIB, BU3HAUYEHHX 3aKOHOAABCTBOM. IlmarikHa iHCTpyKWis B mamepoBidl ¢opmi,
IniniaTopom sikoi € KiienT, Moske OyTn mogana 1o Oyap-skoro Binginenas banky. [Inarixua iHCTpyKLis, B €IEKTPOHHIN
tdopwmi, Trimiatopom sikoi € KitieHT, MOBUHHA MoJaBaTucsl BUKIIOYHO 3acobamu Cucremu [HTepHET-O0aHKIHTY (SKIIO
Kitienr-camo3aiinsita ocoba - Cucremu Kiient-bank). [natikna iHCTpyKIis, [HIIIaTOpOM SIKOT € CTATYBaY, TIOIA€THCS
no banky B mopsnky, nependadeHoMy 3aKOHOAABCTBOM. Y BHIAAKY HASBHOCTI Oy[b-SIKMX MOMMJIOK Y 3alIOBHEHHI
[Tnarixuoi iHcTpyKIIil, BaHk He Hece BiANOBIIANBHOCTI 332 Oyab-siKi 30MTKH, KOy a00 BTparH, nmoHeceHi Kiientom
Ta/ab0 Oy/Ib-SKOI0 TPETHOI0 0CO0O00 BHACIIIOK BUKOHAHHS bankom Takoi [TnaTi>kHOT iHCTpYKITIL.

4.1.5. 3ropna Kaienra-Ilnariuka Ha BuxoHaHHs IlnaTizkHoi omepauii Ta BiZkJMKaHHS 3road HA BHKOHAHHS
ILnaTiskHoi onepaitii.
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4.1.5.1. Ulnsxom mignucanus/monadi Ilnatixkuoi iHcTpykuii Kiient-ITnaTHUKk Hamgae CBOIO 3rofly Ha BHUKOHAHHS
bankom koxxuoi [limatixHoi onepartii 3rigHo 3 Takoro [ImaTiKHOO IHCTPYKITIETO, SIKIO 1HIIE He BU3HaUYeHO J[oroBopoMm.
3 momenTy mignucanas/monadi Kimenrom-Ilnaraukom [natixxnoi iHCTpyKLii, sik ne nependaueno 1. 4.1.4. lorosopy,
IInatikna onepanisi BBaskaeTbes aknentopanow Kiienrom.

4.15.2. Skmo iHmi cTpoku He mependadeHi JloroBopoM Ta/abo OyAb-KAM IHIIMM JOTOBOPOM Mix baHkoM Ta
KrientoM, 10 MOMeHTY cmmcaHHs KOWTIB 3 paxyHKy Kiienra, Bimkpuroro y banky, ab6o mo HacranHsa [laTtu
BamoTryBaHHs [Inariknoi iHcTpyKuii KiienTt-IInatHuk mae mpaBo BiAKIMKATH CBOIO 3r0y Ha BUKOHaHHSA [ImarixHol
oreparlii nUITXoM moaaxHs A0 banky BiamoBigaoro Po3mopsmkeHHs Mpo BiAKINKaHHS 3r0Ax Ha BUKOHAHHS [ ImatixHOoi
onepartii. Take Po3nopsaosicennsa npo GiOKIUKAHHA 3200u Ha euxkonanHusa Tliamixcnoi onepayii 3rimHO 13 3pa3KOM
(dpopmoro), 3aTBepmxkeHor0 baHkoM BHYTpIIHIMH AOKyMEHTaMHu, Moke OyTu TomaHo A0 Binginenns banky, ae
nofaBanacs [lmarixHa iHCTpyKIis y manepoBiit ¢opmi abo B enexTpoHHiH (opmi, skmo IlmarixHa iHCTPYKITiS
mojlaBanacs B elNeKTpoHHid ¢opmi 3acobamu Cucremu I[HTepHeT-OaHKIHTY (a sikimo KiieHT camo3zaiiHsATa ocoba —
3acobamu Cucremu Kiient-bank), sikimo TexHivHO bankom Oyae HamamITOBaHO MOMKIIMBICTH OIMPAIIOBAHHS TaKUX
pO3NOpsIKEHb B eNeKTpoHHIN (opmi. YV Bumaaky, sxmo nonane KiieHrom Po3mopsmkeHHs Mpo BiIKIMKaHHS 3TOIH
Ha BUKOHaHHS llmatikHOI omeparlii MiCTHTh OyIb-sKi TOMWIKK a0o momaHe bamky He 3a 3arBepmkeHor0 bankom
¢opmoro, bank Mae paBo He MpuiMaTy 4O BUKOHAHHS Take Po3mopsKeHHs Npo BIIKIMKAHHS 3T0JM Ha BUKOHAHHS
[TnarixHoi oneparrii.

Y Bunaaky Bigkimukanasa Kiiearom cBoro PosmopsimkenHs mpo BiAKIMKaHHAS 3rofu Ha BUKOHAHHS [matixHoi onepartii
B MOpAIKy, mependadeHomy 1 4.1.5. JloroBopy, Taka I[lnmarikna omepamnis bankom He BukOHyeThcs, a IlmaTtikaa
IHCTPYKILisl MOBepTaeThbcss Oe3 BHKOHAaHHS. 3roja Ha BUKOHaHHs [lnmarixHoi omeparii (NMOB'I3aHMX MDK CO0OIO
[TnarixHuX omepaiiit) Moxe Oytu Bifkiukana Kiientom - [InaTHukoM y Oyab-sSKHil yac, aje He Mi3Hillle HACTaHHS
MOMEHTY Oe3BimknmuanocTi Ilmarixuoi iHcTpykmii (3rimHo m. 4.1.7.3. JloroBopy). Y Bumankax, nependadyeHux
3akoHomaBcTBOM, baHk Moxke BUKOHYBaTH [lnatixHi omnepanii 6e3 orpumManHs 3roau Kiienta/craryBaua/o0TsaryBaya
Ha 1X BUKOHAHHS.

4.1.6. llpuiinarTtsa xo BukoHanusa IlnartixkHol iHcTpyKii.

4.1.6.1. bank npuiimae mo BuKOHaHHs/BUKOHYE [lmaTixHy iHCTpyKIito KitienTa, oopmiieHy BiIMOBIAHO 1O BUMOT
3akoHOIABCTBA Ta sKa Hajiinuia mpotsaroM OmnepaliifHOro 4dacy y Toi camuii OmnepaiifiHu# JeHb, BIAMOBIIHO
[Inari>kHa iHCTPYKITis, 10 HaAIHAIILIA Mics 3akindeHHs OnepaniifHoro yacy, baHk npuiiMae 10 BUKOHAHHS/BUKOHYE HE
mi3Hime HacrynHoro OnepariiiftHoro gHs a6o B 3a3Hadeny Kitientom y [InatikHii iHCTPYKITii 1aTy BaOTYBaHHS, SKIIO
BOHA III¢ HE HACTaJa, Ta 32 YMOBHU JOCTYITHOCTI KOIIITIB Ta i3 BpaXyBaHHSAM IHIIIMX BUMOT 3aKOHOaBCTBA.

4.1.6.2. IInarixxHa iHCTPYKLIsl, ONeparis 3a KO € BATIOTHOIO OIEPAIiEI0 YH € TOB’SI3aHOI0 13 BAIIOTHOIO OIEpalli€o,
puiiMaeTbcsi baHKOM 0 BUKOHAHHS He Ti3HiIIe HiXK mpoTsaroM OmnepamiiHOro JHSA, SKUH MOYMHAETHCS MICIs THS
MOBHOTO BUKOHaHHs KitieHToM Ta/a0o BaHkoM BCiX BUMOT, BU3HAUYCHUX BATIOTHHUM 3aKOHOJIABCTBOM YKpaiHH Ta/du
3aKOHO/IaBCTBA Y cdepi (GiHAaHCOBOTO MOHITOPHHTY.

4.1.6.3. Ilicns Bukonanus Kiientom Bumor baHky, siki OB s3aHi i3 TOTPUMaHHSIM BaJIOTHOTO 3aKOHOJABCTBA Y KpaiHU
Ta/uM 3aKOHOAABCTBa y cdepi (pinancoBoro mMoHiTopuHry, bank nagae Kmienty Ilnatikai nocmyrn abo moctyn 1o
KOIIITIB HE Mi3HilIe HiK nporsroM OnepamiifHoro qHs, SKHi MOYMHAETHCS IICIs JIHS MOBHOIO BUKOHaHHS KitieHTOM
Ta/a00 baHKOM BCiX BUMOT, BU3HAYEHUX BAIFOTHUM 3aKOHOAABCTBOM Y KpalHM 4K 3aKOHOAABCTBA y cepi piHaHCOBOTO
MOHITOPHHTY.

4.1.6.4. bank Mae npaBo BiAXWIUTH BUKOHaHHS [1naTixHOI iHCTPYKIIii, CTBOpeHOi B He BaHKIBCHKHIA JIeHb, SIKIIO TakKa
[Tnati>kHa THCTPYKIIS MOTpeOye PYYHOrO OINpalfoBaHHS MpalliBHUKaMu baHKy Ha mpeaMeT BiIImOBiIHOCTI BUMOTaM
3akoHO#aBCTBA Ta/a00 PEKUMY PaxyHKY.

4.1.6.5. bank Mae paBo 30UIBIINTH CTPOKH JUTSA IPUUHATTS 10 BUKOHAHHS [lmaTikHOoT iHCTpYKIi ¥ pa3i HeoOXiMHOCTI
yTouHeHHs1 baHkoM KopekTHHX pekBi3uTiB OTpumMyBaua abo [InarHuka.

4.1.7. Binkaunkanus [lnartixkaol iHcTpyKuil.

4.1.7.1. IInarixHa IHCTPYKIIiT MOKe OYTH BiJIKIIMKaHA!

4.1.7.1.1. TlnarnukoM - mig yac JeberoBoro abo KpeauroBoro nepekasy J0 MOMEHTY CIHCAaHHS KOIITIB 3 PaXyHKY
[MnatHuKa, 32 YMOBH IOTOJDKEHHS 3 HaJaBaueM IUIaThKHUX mochyr [lnmatHuka, a B pasi iHimitoBanHs [leGeToBoro
nepeKasy - 10JaTKOBO, 32 YMOBHU MOTOKeHHS 3 OTpuMyBayeM;

4.1.7.1.2. OrpumyBaueM - mij yac JlebeToBoro nepekasy /1o MOMEHTY CITCaHHsI KOIITIB 3 paxyHKy [InaTtHuka, 3a yMoBH
TIOTO/KEHHS 3 Ha/laBaueM IUIaTKHUX nociyr [1naTHrka;

4.1.7.1.3. craryBauem abo 0OTsDKYBaueM - 10 MOMEHTY CIIMCAaHHS KOILUTIiB 3 paxyHKy [lnarHuka;

4.1.7.1.4. IlnataukoM - 10 HacTaHHS JlaTu BallOTyBaHHS, 32 YyMOBHM HajaHHS PO3MOpSKEHHS NMPO BiIKIMKAHHS
[TnatixHoi iHCTPYKIIi A0 KiHir OneparlriiiHoro vacy, 1o nepeaye JlaTi BaaoTyBaHHS.

4.1.7.2. \ns Binknukanss [Inarixaol iHCTpyKLii oco0a, sika BiamosiaHo 1o 1. 4.1.7.1. oroBopy Ta/abo 3axkoHOIaBCTBA
Mae mpaBo Ha BigkiaukaHHS Ilmatixnoi onepauii, Hagae banky PosmopsmxenHs npo BiaknukaHas IlmatixHOi
iHcTpyKiii. Take Poznopsaoicenns npo eioxknuxauus Ilnamixcnoi incmpykuii 3rigHo i3 3paskom ((opmoio),
3aTBEp/PKEHOI0 baHKOM BHYTpIMIHIMH JIOKyMEHTaMH, MOXe OyTH IOJIaHO JI0 BiAgUIeHHS baHKy, Nie mojasajiacs
[Inarixna iHCTpyKUis y mameposiit ¢gopmi abo B enexkTponHid ¢opmi, skmio IlnatikHa iHCTpYKLis moiaBajacs B
eNeKTpoHHIN Gopmi 3acobamu Cucremu [HTepHEeT-0aHKIHTY (a sikio KimieHT camo3aiinsara ocoda — 3acodamu Cucremu
Krienr-bank), sikiio texHivHo BaHkoMm Oyne HajgalmTOBaHO MOXKJIHMBICTH OIPAIIOBAHHS TaKUX PO3MNOPSIKEHb B
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eNeKTpoHHIH (opMi. Y BuIazaKy, ko moxaHe Kimenrtom PosmopsmkeHHs npo BiakiukaHHs [1maTiHOI IHCTPYKIIiT
MICTUTB OyIb-sKi TOMIIIKH abo monane banky Ha 3a 3aTBepkeHo0 bankom dopmoro, baHk Mae ipaBo He MpUMaTH
JI0 BUKOHaHHs Take Po3nmopsyupkeHHs mpo BigknukadHs [lnaTikHOi iHCTpykuii. ¥ Bumaaky BigkiaukanHs KiienTom
cBoro Posnopsimxenns npo Biaknukanas [InatixHoil iHCTpyKuii B mopsiaKy, nependadenomy m. 4.1.7. JloroBopy, Taka
[InarixkHa iHCTpYKIist baHkoMm He BUKOHYeThCs, a [lnmarikHa 1HCTPYKIisl TOBepTaEThCsl O0€3 BUKOHAHHS. Y BHUIIAIKY,
akmo [Himiaropom [lnarixnoi onepanii 3a BiamoBigHOi [1naTiHOIO IHCTPYKLIEIO € CTATYBaY, TO BiAKIMKAHHS TaKUX
[Inati>xHUX THCTPYKUiH 3M1HCHIOETHCS B OPSIIKY, MepeadaueHoMY 3aKOHOIABCTBOM.

4.1.7.3. Momenr 6e3Binkanunocti. [Ticis crivicanHs KoOmmTiB 3 paxyHKy [InaTtHuka abo HacTanHs J[aTH BarOTYBaHHS
IInarixnuoi iHCcTpyKIii Anst [HimiaTopa HacTae MOMeHT Oe3BinkIuaHOCTI [ImaTiHOT IHCTPYKIIi.

Hacranns momenty OesBigknuynocti IlnaTi>kHoi iHCTPYKIIl B IUIATDKHIA CHCTEMi MOXKe BHU3HAUYaTHCS MpaBHIAMU
BIAMOBIAHOT IUTATHKHOI CUCTEMH.

Sxmo Ilnatikaa omeparisi iHIMIIOETBCSA Yepe3 HajJaBaya IUIATDKHUX IOCHYT 3 iHimitoBaHHSA [lmatikHOl omepartii,
[InaTHUK He Mae MpaBa BiIKIMKaTU [1naTiHy IHCTPYKILiO MicsA HaAaHH HaJaBady IUIATLKHUX TOCTYT 3 iHIIIFOBaHHS
[Tnari>xHoi onepariii 3roau Ha iHiiroBaHHS Takoi [naTixHOT onepartii.

4.1.7.4. IlnarixHa iHCTPYKIiA MOXKe OYTH BiIKJIMKaHA TUTHKH B MTOBHIA CyMi.

4.1.7.5. bank He Mae mpaBa BuKOHYBath llmaTikHy omepamiro, sikmio [lnmarikaa iHCTpYKIis BigkimukaHa KiieHTom-
[TnaTHrkOM BiAMOBIAHO 10 YMOB JloroBOpy Ta 3aKOHOJaBCTBA.

4.1.8. Crpoku BukoHanus [InaTizkHux onepaiiii Ta 10cTyNnHiCTh KOIITIB.

4.1.8.1. bank Bukonye [TnarixkHi onepairii y CTpOKH Ta B OPSIIIKY, 110 TiependadeHi 3aKOHOIaBCTBOM, MMyHKTOM «4.1.6.
[Mpuiinsatts 1o Bukonanus [lnarixuoi iHcTpyKii» JoroBopy abo iHmmMu noroBopamu Mixk Kiientom Ta bankom.
4.1.8.2. Bank 3abe3neuye KiienTy goctynnicts komrtiB 3a [InatixkHoro onepaniero Heralino micins iX 3apaxyBaHHs Ha
paxyHok KitieHTa, sikmio inmre He BctaHoBIeHO [loroBopom abo iHmumu qoroBopamu Mix KimientoMm Ta barkowm.
4.1.8.3. bank Bukonye IlnaTixHi IHCTPYKII BIAMOBITHO MO YEProBOCTI IX HAJAXOJKCHHS Ta BHKIIIOYHO B MEXKax
3aJIMIIKY TPOIIOBHMX KOMITIB Ha paxyHKy KirieHTa i3 BpaxyBaHHsIM KoMicii banky Ha MOMeHT HaaxokeHHs [narixuoi
IHCTpYKIii, pa3oM 3 TuM, baHk mae mpaBo (ase He 3000B’s3anmil) BukoHyBaTH llmatikai iHCTpykmii KiieHra 3
ypaxyBaHHSM CyM, III0 HAJIXOAATh Ha paxyHOK KitienTa mpotsarom OmneparttiitHoro aas (IOTOYHI HATXOIKEHH).
4.1.8.4. YV Bumaaky 3apaxyBaHHS Ha paxyHOK baHKy KOIITIB, III0 IMOBEPHYTI HaJaBayeM IUIATIXHUX TIOCIYTH
OTtpumyBaua 3a [ InaTixkHOI0 omeparriero, cyma sSIKoi He BUTUTadeHa B TOTIBKOBiH (hopMi uepes HesBky OTpumyBada, bank
mpoTsroM 5 (T'aTr) poOdOYHX THIB Micis 3apaxyBaHHS TakuX KomTiB iHpopmye Kiienra-lIlnarauka nmpo moBepHEHHS
TaKUX KOUITIB IIUISIXOM 3/IiiiCHEHHsI Tesie)OHHOTO N3BiHKa HAa DiHaHCOBUIT HOMep MoOLIEHOTO Tenedony KiienTa, akuit
Bu3HayeHuii CtopoHamu y 3asBi-aHkeTi/3asBi, a00 Ha KOHTAaKTHHM HOMep TenedoHy, BkazaHuii B KacoBomy
TIOKYMEHTI, a y pa3i, axmo y KacoBomy noxkymenti Knient-IlnaTank He 3a3Ha4MB KOHTaKTHHIA HOMEp Tene]oHy — Taki
KOIITH OYIyTh MOBEPHYTI HOMY Y pa3i, SKIIO BiH 3BEPHETHCS 3a IX TOBEPHEHHSM («II0 3alTUTaHH»). Take MOBEpHEHHS
KOIITIB «J0 3alIUTaHHS» MOXIMBE MPOTAroM 3 (TPbOX) KaJICHJAPHUX POKIB 3 JHsI 3apaxyBaHHS Ha paxyHOK baHky
KOILTIB, L0 MOBEPHYTI HafaBadeM IUIaTiKHUX nocayr OTpuMyBaya.

Sxmo nporaroMm 3 (TppOX) KaJCHIAPHUX POKIB 3 JAHS 3apaxyBaHHS Ha paxyHOK baHKy KOMITiB, 110 HMOBEPHYTI
HaJlaBadeM IaTihKHUX nociryr OtpumyBada, KimieHT He 3°sBuBCs 0 baHKy 3a X OTpUMaHHSAM, CyMa Takoro IjiaTexy
3apaxOBYEThCS HA paXyHOK JI0X0/iB baHKy.

4.1.9. Ilopsanok noBepHenHs: kowTiB IlnaTauky 3a [lnatixkauMu onepauisamu, ininiioBanuvu OTpuMyBayeM.
4.1.9.1 IlnatHuk Mae MpaBo Ha BIAIIKOAYBAaHHS CYMH BHKOHAHOI akienToBaHol [lnmaTixHoi omeparii, iHimiioBaHOT
OTtpumyBauem, 3a yMOBH OJTHOYACHOTO BUKOHAHHS TAKHUX YMOB:

1) srona [InaTHuka Ha BukoHaHHs [InarixkHOi oneparlii He MicTUTh TouHOI cymu [InaTixkHOi onepartii;

3actepesxeHHs: [ImaTHUK MOTOKYETHCS, 1110 BU3HAUYEHHUH MTEBHUN BifcOTOK Bia cymu IlnatixHoi onepauii y Tapudax
banky BBakaeThCsi TOUHO BU3HAUeHOIO cymoro [lmarikHoi omepaiiii, sika TPOBOANUTHCS 3 METOIO OIJIATH KOMICiHHOT
BuHaropoau banky.

2) cyma IlnatixHoi onepauii nepeBuilye MakCUMaIbHy cyMmy [lnaTixHuX omepaliii, BU3HaY€HY yMOBAaMHU JI0OTOBOPY
Mix [TmatHukom ta OTprMyBadem, Tpo siki [naTHrK mrcbMoBO MoBiToMuB baHk.

4.1.9.2. Ha nucemoBuii 3anut banky [lnmaTHuk 3000B'a3aHuid mpoTaroM 5 (IM'sTu) poOOYMX THIB 3 AHS OTPHUMAaHHS
3allUTy HaJaTd B ManepoBiil abo eneKkTpoHHiN (opMi MiATBEPAXKEHHS AOTPUMAaHHS YMOB, nependadenux m. 4.1.9.1.
Horosopy.

4.1.9.3. Knienr-ITnarauk nporsirom 60 (mectupecsTH) KaICHIAPHUX JHIB MICIs CIIMCAHHS KOIITIB 3 HOTO PaxyHKY,
SAKU{ BIIKpUTUH y baHKy, Ma€ mpaBo noxaTu NUCcbMOBUH 3anuT A0 banky 3 BuMororo BiamkoayBaHHs cymu [lnaTi>xHOT
orepanii, Bu3HaueHoi y 1. 4.1.9. (3 mignynkramu) JJorosopy.

4.1.9.4. Taxa Bumoza npo siowkooysannusn cymu Ilnamixcnoi onepauii 3rigHo i3 3pa3koM (popMor0), 3aTBEPIHKEHOIO
bankoM BHYTpilLIHIMH JOKYMEHTaMHu, MOXe OyTH 1MoaHo Ha nanepoBomy Hocii Kitientom-ITnataukom g0 BingineHHs
Banky, ne obciayroByerbesa Kimient-IlnatHuk i 3aBenena iioro cnpasa 3 IOpHIUYHOIO OQOPMIICHHS paxyHKY (@ sSKIIOo
Kiient-ITnatauk camo3saiinsra ocoba — 3acodamu Cucremu KitienT-baHk), k1o TexHiuHo bankoM Oy/ie HalamToBaHo
MOXIIUBICTH OTPAIIOBAHHS TAKUX PO3MOPSKEHb B €IEKTPOHHIN (opmi. Y BUMaKYy, sKiio nmoxaHa Kinientom Bumoza
npo 6idwkoodyeanns cymu Ilnamiscnoi onepayii MiCTUTh OyIb-Ki TOMHJIKK abo nofaHa baHky He 3a 3aTBepAKEHOIO
bankom dopmoro, bank Mae mpaBo He pUIMaTH 1O BUKOHAHHS TaKy Bumocy npo eiowxoodysanns cymu Ilnamiscnoi
onepayii.
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4.1.9.5. Bank, 30008B's3anuii nmpotsarom 10 (aecsiTi) poOOYHMX IHIB 3 AHS OTPUMaHHsA BuMoru npo BiAMIKOAyBaHHSI CyMHU

Ilmatixa0i omepamii BimmkomyBatu oMy cymy IlmatixkHOi omepamii abo HamaTh OOTPYHTOBaHY BIiIMOBY Y

BigmkoxyBanHi. [Inatixna onepauis BiAIIKOJOBYETHCS B TIOBHOMY 00CS31.

4.1.10. ITigmuc Kiienra Ha 3asBi-ankeri/3asBi/KacoBoMy TOKyMEHTI MiATBEPIKYIOTH PO 3roy 3 yMoBamu JloroBopy
PO HaJaHHA TUIATDKHUX MOCTYT, Tpo sAKi moiHndopmoBaHo Kirienta mo mpoBenenHs kacoBoi/lLimatixxuoi onepartii Ta €
migcTaBoro s nposenenHs [Inarixuoi onepauii. [Tiamuc Kiienrta, npocrasnennit y [lnatixuiid iHCTPYKLii PO 3roxy
3 yMoBaMu JloroBopy Mpo HalaHHS IIATHKHUX MTOCITYT, MPUPIBHIOETHCS A0 mianucy [Inatauka/lxiniaropa/OTprMyBada
po nposeneny [lnarixay omepartiro.

4.2. Oco0auMBOCTi KACOBHMX Omepauii

4.2.1. OcobmuBocti mpoBeneHHs bankom KacoBux omepamiii Bu3HaueHO y JloroBopi mpo BiIKpUTTS Ta
00CIyroByBaHHs OaHKIBCHKOTO pPaxyHKy B 1HO3eMHIM Ta HamioHadbHIA BamroTi Mg ¢ismunmx ocid6 Ta PKO
(my6nmigaomy) / JloroBopy mpo HamgaHHA OaHKIBCBKHX MOCHYT (i3WYHHM OCOOAM-MIIIPHEMIIM Ta I1HIITUM
camMo3aiHATUM oco0aMm, g0 sKkoro KiieHT mpuemHyeThCs, NUIAXOM miAmucaHHs KacoBoro mokymeHTa i dbac
00CITyroByBaHHs y Kacax / BigaijaeHHsX baHky.

4.2.2. Y Bunankax, SKIo e J03BOJICHO 3aKOHOIaBCTBOM Ta/a0o mpaBmiiamu [InatixHoi cuctemu, Jlepxkareni MoxXyTh
OTPUMATH TOTIBKY B iHO3eMHil BairoTi 3 KapTKOBUX paxyHKiB, BIAKPUTHUX B iHO3eMHill BaioTi, B Kacax Tta/abo ATM
banky.

4.3. OcobauBocri 6e3roriBkoBux IlaTixkHux onepaniii

4.3.1. KiienT Mae mpaBo opopmuta [ LnaTikHy iHCTPYKIIitO B HaIliOHATIBHIN BATFOT1, iHO3EMHIN BAIFOTI 200 OaHKIBCHKUX
MeTajlaX B €NeKTpOHHiN abo mamepoBiit ¢opwmi, 3a dopMmoro, 3aTBepKeHiil Ta 3ampomoHoBaHii bankom KimieHTy.
[MnatixxHa iHCTpYKWis y mamnepoBiid ¢opmi mogaetbest Kiientom no Bimminenns banky. IlnatikHa iHCTpyKUis y
enekTpoHHid (opmi 3anoBHIOETHC KimieHToM y Cucremi Iareprer-6ankinry (skmo Kiient-camosaitHsata ocoba, TO y
Cucremi Knienr-bank).

4.3.2. Inmii ocobmuBoCTI 6e3roTiBkoBUX [IaThkHUX omnepallii, y pasi npoBeacHHs [1naTixHUX oneparlliii 3a JOMOMOT 00
Cucremun Iateprer-6ankinry/Cucremu Kiient-bank, Ctoponn Bu3HauaioTh y JloroBopi mpo IucTaHIiiiHE
0OCITyrOBYBaHHSI Ta EIEKTPOHHY B3aeMoiro/J[oroBopi mpo HamaHHS OaHKIBCHKHX MOCIYr (i3MYHEM o0cobam-
MiAMPUEMIISIM Ta 1HIIAM CaMO3alHATHM ocodam, mo po3MimieHi Ha OdiniiHoMy caiiti banky.

4.4. Tnmi 0co0IMBOCTI PO3PaXyHKOBOT0 00cayrosyBanis Kaprox

4.4.1. bank 3abe3nevye 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHOK mpoTsaroMm 3-x BaHKIBCBKHX THIB 3 MOMEHTY ix
HAJIXO/KEHHSI BiJ TpeTiXx oci0 Ha paxyHok banky. KilieHT BHOCHTH KOIITH TOTIBKOI a00 TepepaxoBYy€ KOIITH Ha
KapTtkoBwuit paxyHok i3 cBoro [lorouHoro paxyHKy y BignoBimHocTi 3 JloroBopom Ta 3aKOHOIaBCTBOM.

4.4.2. Kmient mopydae banky B mopsaky mependadeHoMmy JloroBopom, camoctiiiHO crimcyBaTu 3 KapTkoBoro uwm/Ta
[ToroyHOro paxyHKy TpOIIOBI KOIITH HAa CyMH OYyAb-SKHX OIepaliil 3 BHKOpPHUCTaHHSM KapTku, OyIb-SKHX iHIIUX
IaTixHUX 30008’ s13aHbk KimienTa mepen [lnarixHoro cucremoro Ta/abo bankowm.

4.4.3. baHK BiJTHOBITIOE pPO3paxyHKOBe oOCyroByBaHHs KirieHTa mpoTsaroMm 5-tu baHKiBCRKHX JTHIB 3 MOMEHTY JIiKBimarrii
3aboprosaHocTi Kitienra mo KaptkoBomy paxyHKy.

4.4.4. KaptroBuii paxyHOK Moxke OyTu Bifkputhii B tonapax CILIA, €BPO, abo y HallioHanbHi# BamtoTi YKpaiHu (TpuBHi
/ UAH). Bamota KapTkoBoro paxyHKy BKa3zyeTbCsl y 3asBi-aHkeri/3asBi, Ha mincrasi sikoi KapTtkoBuil paxyHok
BifkpuBascs. Komrru KapTkoBoro paxyHky MoxyTh OyTH BUKOpHCTaHi KilieHTOM TUTLKHY [T pO3paxyHKiB 110 OTeparisx
3 KapTtkoro, k1o inie e nepeadaueno JJoropopom 3 KiieHtom.

4.4.5. bank Jleberye KapTkoBuii paxyHOK Ha BCi CyMH, ITOB 53aHi 3 BUTpaTaMu, [0 BUHUKAIOTh MpH Bupadi KapTkwy, 11
TIOHOBJICHHI Ta BUKOPUCTaHHI, a TAKOX MPH po3ipBaHHi Joroopy.

4.4.6. KitieHT Ma€e paBo po3paxoByBaTUCs 3 baHKOM B OJIMH 3 TaKUX CIIOCOOIB:

> BHECEHHSM I'OTIBKOBHX KOIIITIB;

» TiepepaxyBaHHAM IpOIIeH 3 IHIIOrO paXyHKY, B T.4. 3 IHIIOTO OaHKY;

» 3apaxyBaHHsI 3ap0OITHOT IJIaTH Ta 1HIIUX TUIaTeXIB Bij Opranizaitii;

» TiepepaxyBaHHS KOIITIB 3a pekBizutamu KapTku, B T.4. 3 iHIIOTO OaHKY.

4.4.7. Ilnatixx Habupae YMHHOCTI, AKIIO HOrO OTPHMAaHO 3a aapecoro, BKazaHol bankom, i KapTtkoBuil paxyHOk
Kpenurosano.

4.4.8. baHk HapaxOBYE MPOIEHTH Ha 3TMIIOK Ko TiB Ha KapTkoBomy paxyHky Kitienra, sikiio e Bu3HaueHo Tapudamu
Banky. Po3mip mponeHTHOi cTaBku, B 3anexxHocTi Big Bumy Kaptku, Busnauaerbcs Tapudamu banky. [IponenTtu
po3paxoByroThes, 3rigHo Tapudis banky, 3a KOKHUH KalleHIApHUI AEHb PO3MIilIeHHs KOIITIB Ha KapTKoBOMY paxyHKYy.
Po3zpaxoBani 3a3HaUY€HIM YHHOM MPOIEHTH HAPaXOBYIOThCS IIOJICHHO 1 3apaxoBytoThes Ha KapTkoBuii paxyHok Kiienra
B Jlens biminry.

4.4.9. Knient 3000B's13aHUI OIUTATUTH BCi BUTPATH Ta 1HLII IJIATEXi, 10 BUHHUKAIOTH Yy 3B’SI3KY 3 BUKOPUCTAaHHIM
Kaprku/KaptkoBoro paxyHky. Bci mociayru banky omnauyrothest 3rigHo 3 Tapudamu banky. 3a o0ciayroByBaHHS
HeaktuBnoro KaptkoBoro paxyHky bank Mae mpaBo CTATyBaTH IJary, BusHaueHy Tapudamu baHky.

4.4.10. IInara banky 3a emicito KapTok, 0OMiH Ta iX moHOBieHHs ciuauyetsest Kiientom abo cniucyerbes 3 KapTkoBoro
paxysky Kiienra npu Binkpurti KapTkoBoro paxyHky abo npu oOMiHi uu oHOBiIeHHI KapTku.

4.4.11. Koutpoas 3 6oxy Bbanky 3a [lnatisknumu omepamisimu. bank mae mpaso 3anpocutu y Kiienrta Ta/abo y
[Inarauka/lHiniaropa nepexkasy JoKyMeHTH (iH(opMmalio), 0 CBi4aTh Mpo NPaBOMIPHICTh 3apaxyBaHHS/TIEpeKasy, B
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TOMY YHCITI BHECEHHS / 3HATTS TOTIBKOBHUX KOINTIB Ha/3 paxyHKiB KiieHTa Ta BiICTPOYMTH BHUKOHAHHS Iiepekaszy /
3apaxyBaHHs], B TOMY YHCJIi BHECEHHs / 3HATTS TOTIBKOBMX KOIUTIB Ha/3 paxyHKiB KiieHTa, 1o BiAkpuTi y banky abo
BIIXWINTH BUKOHAaHHS IepeKa3iB/3apaxyBaHb 1O HajgaHHs KilieHTOM Ta/ab0 MIATHUKOM/IHILIATOPOM IMepeKa3y
3anuTyBaHuXx bankom nokymeHrtiB (iH(opmarii), mo cBig4aTh mpo MpaBOMIPHICTH 3apaxyBaHHs/TEpeKa3y KOIITIiB, 3a
OKpEeMHMH BHAMHU OIIEpaLlili, 30KpeMa, aje He BUKIIFOUHO:

- 3 METOI0 3/A1HCHEHHS BaJIIOTHOTO HArJIsILy Ta/abo (iHaHCOBOTO MOHITOPHHTY;

- 3 METOIO KOHTPOJIIO PEKUMIB paxyHKY, 10 BU3HAYEHI HOPMAaTHUBHO-TIpaBoBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBaHHS PH3HK-OPIEHTOBAHOTO MiIX0y, BU3BHAYEHOMY BHYTPIIIHIMA JOKYMEHTaMu baHKy.

4.4.11.1. bank moseptae komtu Kimienty/[Inarauky/[Himiaropy nmepexa3y Ta/ado BiIMOBIISIE Y 3apaxyBaHHI/iepeKasy, B
TOMY YMCIIi y BHECEHHI/3HATTI TOTIBKOBUX KOIWITIB, mpoBeaeHHi [TnatixHoi onepaii, Ta/abo 3anuirae 6e3 BUKOHAHHS
[Inarixny omepariro y pasi:

- sxio Kumient Ta/abo Ilmarauk/IHimiaTrop nepekasy He Hamanu banky nokymenTn (iH(opmailito), Mo CBia4aTh PO
NPaBOMIPHICTh 3apaxyBaHHS/TIEPEKa3y/3HATTS UM BHECEHHS TOTIBKOBHUX KOIITIB a00 HajaHi JOKYMEHTH Ta CYyThb
orepauii/misiapHOCTi KitienTa MOXyTh HeCTH pu3nKH A5t baHKy, B paMKax 3aCTOCYBaHHS PU3UK-OPi€EHTOBAHOTO MiIXOY;
- AKIIO 3IiMCHEHHS 3apaxyBaHHS/TepeKa’y/3HATTS UM BHECEHHS TOTIBKOBHX KOIITIB CYNEPEYHTH PEKHUMY PaxyHKY
Kumienra/lInatauka/lHimiatopa, IM0 BH3HAYCHWH HOPMAaTHBHO-TIpaBoBUMH akTamu HBY, JloroBopom um
3aKOHO/IaBCTBOM.

- bank Mae mpaBo ISl BCTAaHOBJIEHHA MpaBoMipHOCTI [ImaTixkHOi orepamnii 3ynmuaUTH 3aBepinenns [ Lmatixuaoi omepariii
Ha 4ac, repeadadeHnii 3aKOHOIaBCTBOM, B TOMY YHCIIi 3yITUHATH 3apaxyBaHHs KomTiB Ha KapTroswii paxyHok KirienTta
y pa3i HQJAXO/KCHHS BiJi OaHKY-1HIIIaTOpa MOBIIOMJICHHS PO HEHAJIC)KHHI MTepeKa3 KOIITIB;

- bank, B pa3i HeBignoBigHocTi HoMepa KapTkoBoro paxynky Kimienta-OTpuMmyBada Ma€e MpaBo 3yMUHUTH MPOBEICHHS
[InarixHoi oneparii y HOpAAKY Ta Y CTPOKH, BU3HAYEHUX 3aKOHOJIAaBCTBOM.

4.4.11.2. bank mae mpaBo moBepHyTH [Imatikny iHcTpykmito Kiienta, BiamoBuTucs Bix BukoHaHHs [lmatixnol
iHcTpykuii Kimienra abo y nposenenni [lnarixuoi oneparii Ta 3anuinae 6e3 Bukonanus [InatixHy onepanito y mopsaxy
Ta Ha MiJCTaBaX, BA3HAYEHUX 3aKOHOIABCTBOM Ta/ab0 JloroBopom.

4.4.12. O0me:xeHHs 3a onepanisiMu 3 Bukopucranuam Kaptku.

4.4.12.1. 3a00poHsETHCS BUKOPUCTOBYBATH KapTKOBi paXyHKH (i3UUHUX 0Ci0, 10 BiAKPUBAIOTHCS ISl BIACHUX MOTPEO,
JUTSI TIPOBEICHHS OTIepalliid, MOB'sI3aHUX 13 3MIHCHEHHAM ITiAIPUEMHHIIBKOI Ta He3aJIeKHOT mpodeciiHol MisITBHOCTI.
4.4.12.2. 3a KapTkoBUMH paxyHKam¥l B HaIllOHAJbHIN BalroTi (i3MYHUX OCI0 - PEe3UIEHTIB 3MIHCHIOIOTHCS BCI BUAH
Po3paxyHKkOBO-KacoBUX omepalliii BiAMOBiAHO 10 yMoB JloroBopy Ta BUMOr 3aKOHOMABCTBAa, SKi HE IOB's3aHi 13
3MIACHEHHSAM MiANPUEMHHIIBKOI Ta HE3aJIEKHOI MpodeciiHOol MisIbHOCTI.

4.4.12.3. 3a KapTkoBuMH paxyHKaMH B HaIliOHaJbHIM BamoTi (i3mgHUX 0cid - mimmpuemiiB / ¢ismdHUX OCi0, sKi
NPOBAJIATh He3aNeXKHY NpodeciiiHy NisIbHICTD, 3NIHCHIOIOTHCS BCl BUIU Po3paxyHKOBO-KacoBUX Omepaliid BiAMOBIIHO
1o yMoB JloroBopy Ta 3aKOHOIABCTBa, KPiM onepauiii, moB'sA3aHUX i3 BJacHUMH moTpedamu. L1i ocobu micis criatu
NOJATKiB, 300piB Ta IHIIKX IUIATEXIB, Neper0ayeHnX 3aKOHOJABCTBOM, MAlOTh IPaBO NepepaxyBaTh KOLITH 3 TAKUX
PaxyHKiB Ha BIIACHI MIOTOYHI paXyHKH, BIIKPHUTI 7S BIACHUX TOTpPEO.

4.4.12.4. KitieHTH 311HCHIOIOTH BAJIIOTHI orepaitii 3a KapTkoBrMH paxyHKaMH BiJIIIOBIIHO JI0 BAJIFOTHOI'O 3aKOHO/1aBCTBA
Ta HOpMaTUBHO-TIpaBoBUX akTiB HBY.

4.4.13. Bunucka 3a KapTkoBuM paxyHKoOM.

4.4.13.1. Bunucka 3a KapTkoBMM paxyHKOM BKJIIO4Yae B ceOe meperik Bcix IlmaTibkaux omeparii mo KaprkoBomy
PaxyHKY, BKIIOHAIOUH TUIATeX1 Ha KOopucTh banky, a Takox Oananc KaptkoBoro paxyHky. KiieHT Mae MOKIHBICTD B
Oynp-skuil 3pyuHuil 11 cebe yac copmyBatu Oe3omnarHo Bunmcky 3a KaprkoBum paxyHkom B Cucremi IHTepner-
OaHKiHTY 200 muIIXOM oopMIiIeHHS 3anuTy depe3 Odiniiiauii caift banky 3a HacTymanM nocunanusaM: «lIpuBatHuM
Kiientam» / «Ilmatixui kKapTKm» / «3aMOBICHHS BUMIMCKX Ha e-Maily. Bucmucka mo KapTkoBoMy paxyHKy GOpPMYy€EThCS
3a moroukeHuil CTopoHaMu mepio Ta MICTUTh BiomocTi mpo Bci mposeneHi Kmienrom omepanii 3a KaptkoBum
paxyHnkoMm Kiienra ta 3a gomomororo Bcix Kaprok, mo Biakputi 1o ganoro KaprkoBoro paxyHky. bank camocrtiiiHo
Bu3Hauae hopmy Bunmcku 3a KapTkoBUM paxyHKOM Ta 000B’SI3KOB1 PEKBI3UTH Ta BiJOMOCTI B Hill.

4.4.13.2. KiieHT Mae mpaBo He YacTillle OJHOTO pa3y Ha Micslb 3alpocUTH Oe3KomTOBHY Bummcky 3a KapTkoBum
PaxyHKOM, HACTYITHUMH CIIOcCOOaMHM: 3BEpHYTHUCS Ha BiaaineHHs banky a0o 3aTenedoHyBaBImu 10 J{0BiIKOBOTO LIEHTPY,
a00 NUITXOM HAJICWIIAHHS 3aIUTY, BAKOPHCTOBYIOUM DiHaHCcOoBHI HOMep MOOLTbHOTO Tenedony Kitienra, Ha odimidHwIA
o0JrikoBwmii 3amuc banky B Mecenmpkepi Viber abo Telegram (rmocuiaHHsS Ha BIAMOBIAHI 00JIIKOBI 3aIMCH PO3MIIIICH] Ha
Odiniitnomy caiiTi banky). bank Mmoxxe 6e3omnatHo Hagicnaru Bunucky 3a KaprkoBuM paxyHkom Ha 3anuTh Kiienra,
HajaHuMu 10 baHKy y cmoci0, BU3HaueHMH UM IMyHKTOM JloroBopy, aje He YacTille OJHOro pa3y Ha MiCslb, Ha
eNeKTpoHHy aapecy Kiienta abo B MeceHmkepi Viber abo Telegram na ®diHaHCOBHI HOMEpP MOOUILHOTO Teae(hOHY
Kiienra (3a ymoBH TexHiuHOI MoxJuBocTi banky). [Ipu nbomy bank He Hece BiqNOBiAaIbHOCTI 3a BTpary Bummcku 3a
KapTkoBuM paxyHKOM ab0 pO3roJIOMICHHS 3a3HAYEHO1 y Hill iH(opMaLii MiJ 9ac IepecuiIanHs eIEKTPOHHOIO MOLITOI0
abo B mecenmkepi Viber ta/abo Telegram nHa dinaHcoBuii HOMep MoOiubHOTO Tenedony Kiienta. HeorpumanHs
Bumucku 3a KapTkoBrM paxyHKoM He 3BUTbHsi€ KitieHTa Biji BUKOHAHHS HOTo 30008 s13aHb 32 JloroBopom.

4.4.13.3. Ilignucanusm Kiientom/doBipenoo ocoboro Kiienrta 3asBu-ankerw/3asBu, Kiient nos3sonse banky
Bificnnartu Bummcku mo KapTkoBuM paxyHkam depe3 BIIKpUTHI KaHal Mepexi [HTepHer Ha Bkazany Kiientom abo
JloBipeHoro ocoboro KitieHTa eneKTpOoHHY ajpecy, Ky BiH HaJaB baHKy B SIKOCTI KOHTaKTHOI (IIISIXOM O(GOPMIICHHS
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BiANOBiIHOT 3assBH-aHKeTH/3asiBH, 3asBH, JOTOBOPY a00 IiJ Yac TeaeOHHOro A3BiHKA 10 J(OBIIKOBOIO HEHTPY MiCis
MIPOXOKEHHS MPOTICNYPH 1AeHTH(IKAIII, YH y IHIIHIA 3arTportoHoBaHwi bankom croci0, abo sika 3HauuThCs 3a KitieaTom
y Cucremi Inrepuer-6ankinry/y Cucremi Kuient-bank/y mnporpamHomy kommiekci banky y  «Kaproi
Knienta/Customer»). Bcro BiAmoBinanbHICTh 32 PO3TOJNOIIEHHS AaHUX MO paxyHkaMm KiieHTa TperiM ocobam, 1o
BiZOYIIOCS BHACIHIIOK HA/ICHJIAaHHA baHKOM BHMHCOK 4Yepe3 BIAKPUTHI KaHAI Mepexi [HTepHeT Ha ajpecy eleKTPOHHOT
nomtu, Knient 6epe Ha cebe. bank nonepemxae Kimienta, mo iHpopmaris, sika nepegacTbCcs Ha aapecy eNeKTPOHHOT
NOIITH, € BIIKPUTOK Ta MOXE CTaTd BiIOMOIO TpeTiM ocobam 0Oe3 3romu banky Tta Kiienta. bank He Hece
BIZIITOBITAIBHOCTI 32 3aTPUMKH IIPH JOCTABIII €JICKTPOHHOI MOIITH BHACIIOK BUHUKHEHHS ITpo0ieM B Mepeki [HTepHeT.
B pasi BUHUKHEHHS BUILENEpepaxoBaHuXx npodieM baHk noknanae MakCUMalnbHUX 3YCHJIIb 10 iX YCYHEHHIO.

4.4.13.4. Kepyrounce nonoxennsmu crarti 207 LluBinsHoro konekcy Ykpainu, CTOpoHH HOToauIy, mo baHk mig yac
HaganHs Kimienty Bunmckn 3a KapTkoBIM paxyHKOM, KBHTAHIIH, TOIIIO MOYKE BUKOPHUCTOBYBATH (haKCHMIIbHE a0 iHIIIe
eJIEKTPOHHE BIATBOPEHHS MiMUCY OcanoBoi ocodu banky Ta/abo meuatku banky 3a momomMoror 3aco0iB MEXaHIqHOTO,
€JIEKTPOHHOTO 200 1HIIOT0 KOMitoBaHHs/(hakCcHuMie.

4.4.13.5. fdxmo KiieHT BUsBHB po30DKHOCTI MIX ONepalissMH Ta cymMaMH, BKazaHumu y Bumucui 3a KapTkoBum
pPaxyHKOM 1 (akTHYHO NPOBEACHUMH, TO MPOTAroM 15-TW KaneHAapHUX [HIB TWicisS 3aKiHYEHHS YEeproBOTrO
Po3paxyHKOBOTO ITMKITY BiH MOBHHEH MHUCHMOBO TpoiH(pOpMyBaTH Ipo Iie baHk 3 momaHHSAM HEOOXITHHX IUIATIXHIX
JOKYMCHTIB, Y IPOTHJICKHOMY pasi Bummcka 3a KapTkoBUM paxyHKOM BBaKaTHMEThCS MiATBEPIKEHOO 1 MOJaNbLI
npetensii Kimienta bankom He mpuiiMatoTbes.

4.4.13.6. bank mopoky, Ha BuMory Kiienra, cranom Ha 01 ciuns, Hanae Kimienty Bunucku 3a KapTkoBUME paxyHKaMH.
KitienT nepeBipsie 3aMIIOK (3aJIUIIKH ) KOMITIB Ha CBOeMY (cBOix) KapTkoBoMy paxyHKy (paxyHKax) cTanoM Ha 01 ciuas
KOXKHOTO POKY. Y pas3i BusiBIIeHHs po30ixHocTe, KiieHT mopoky o 01 mroToro 3000B's13aHMiA TIOBIJOMUTH TIPO 1€ B
bank. V pasi Heorpumanas bankom iHbopmarii mpo po30iKHOCTI B 3aiHIIKax KOmTiB Ha KapTkoBOMy paxyHKY
(paxynkax) KiieHTa mpoTsrom 3a3Ha4eHOr0 TEPMiHY, 3AJTMIIOK KOIITIB BBAYXKAECTHCS MiATBepKeHNM KirieHTOM.

4.5. 3nilicHeHHs1 0€3KOHTAKTHHUX IJIaTe:xKiB 3 BUKkopuctanasaMm Cepsicy Google Pay / Apple Pay

4.5.1. Cepeic Google Pay / Apple Pay - cucrema mMoOuTbHUX IaTexiB po3pobieHa Kommnaniero Google / Apple, sika
JTO3BOJISIE 3/TIMCHIOBATH TUIATKHI TPAH3AKIIII 32 TOTTIOMOT00 MOOITHFHIX IPUCTPOIB, TAKUMHU TPUCTPOSIMH MOXKYTh OyTH
cMapTdoHH, IDIAHIIETH, TOAMHAUKH Ha TuiatdopMi Android / 10S. Omnara BinmOyBaeThCs uepes BiAMOBIIHANA JOJATOK 3
BukopucranasaMm TexHojorii NFC. Cepsic Google Pay / Apple Pay miarpumyeTbcs Ha TpUCTPOSX 3 ONEpamiiHOIO
cucremoro Android Bepcii 4.4 1 Bumie/ i0S, 6e3 root-gocTymy.

4.5.2. 1ns 3givicHenHs onepartiii 3a nonomororo Cepsicy Google Pay / Apple Pay Ha MobOinmpHUIT ipHUCTpiii HEOOXITHO
BcTaHOBUTH MoOinbHuE nonarok Google Pay / Apple Pay Ta 3apeectpyBatu B HhoMy KapTKy, HamaBIIu pekBi3UTH, SKi
BHUMarae BeecT MooOinsHU nonatok Google Pay/ Apple Pay.

4.5.3. bank 3miiicHIOE TIepeBipKy BBEACHHWX peKBi3WTIB B MooOimeHUI nomarok Google Pay/ Apple Pay, a Takox
MPOBOUTH aBTeHTU(iKaMif0 [epxkartens KapTku omHUM 3 ABOX CIIOCOOIB:

- 3 BAKOPUCTAHHSAM OJIHOPA30BOI0 MapoJis, HanpasjeHoro Jepxarento Kaptku B SMS -1oBiioMIICHHI;

- nuisxoM npoxopkeHHs Jlepxkatenem KapTku mpouenypu mnepeBipku depe3 JoBinakoBuil neHtp banky y mopsaky,
BCTaHOBJIEHOMY baHKOM.

4.5.4. Ticnsa peectpanii Kaptku B MobineHOMY nonarky Google Pay / Apple Pay B 3axumienomy cxoBuili Mo0ibHOT0
npucTporo hopMmyeThbes i 30epiraeTbest TokeH.

4.5.5. Knient Mmoxe 3apeectpyBaru aekiabka Kaptok B MobinsHoMy nogatky Google Pay / Apple Pay.

4.5.6. 3 BukopucranusMm Cepsicy Google Pay / Apple Pay [epxxarens Kaprku 3a 10moMororo BigmoOBiZHOTO
MobGinsHOMY g0AaTKy MOOIUTBEHOTO MPHUCTPOIO MOXKE 3JiHCHIOBATH IUiaTexi depe3 POS-tepminal, sKUi miaTpumye
NFC-onepauii, 3aiiicHioBaTH miatexi B MoOinbHuX nonatkax Google Pay / Apple Pay na MoGinsHOMy npucTpoi i Ha
caiitax, sIKi MATPUMYIOTh po3paxyHKku uepe3 Cepsic Google Pay / Apple Pay.

4.5.7. Bunanenns niakmouenol Kaprku 3 Cepicy Google Pay/Apple Pay 3ailicHioeTbest IUIIXoM BujiasieHHs: ToOKeHy B
MobGinsHoMy noxatky Google Pay / Apple Pay, abo unisixom 3BepHeHHs 10 JloBinkoBoro meHtpy banky, (sKimo
MoOinpHMIA TPUCTPiK OyI0 BUKPAACHO/BTPAYEHO).

4.5.8. Jlepxarens 3000B’s13anuil Bunanuta TokeH 3 MoOGuneHOro nojarky Google Pay / Apple Pay y HacTynmHmHX
BUTIAJIKAX:

- y BUIIAJIKY 311aMy MobinbpHOro npuctporo depkatens abo migo3pu npo 31am;

- OJIepKaHHs TPETIMU 0COOaMU HECAHKLIOHOBAHOT'O JOCTYIY /10 MOOUTBHOTO PUCTPOI0, a00 BUHUKHEHHS MiA03pH PO
1€ UM 1HIIIE TOPYIICHHS O€3eKH Ta JOCTYITY 10 MOOUILHOIO IPUCTPOIO TOIIO;

- Tiepell 3HULIEHHM, Tepe nepegadeto MoOiIbHOT0 MPHUCTPOIO B KOPUCTYBAHHS a00 y BIIACHICTh TPETiH 0co0i Ta IHIINM
BUOYTTSM MOOIUTEHOTO MPUCTPOLO 3 BONIOAIHHSA Jlepxkarers, ske BiOyBaeThCs 3a MOTO BOJICBHUSBICHHSIM.

4.5.9. KitieHT Hece BiANOBiOAIBHICTD 3a:

- KOH(QIIEHIIHHICTh OJTHOPa30BUX mapodiB, naponis, [TIH-koxiB, iHmuMX 3aco0iB moctyny KiienTa 10 MoOigbHOrO
npuctporo, MobinsHoro noaatky Google Pay / Apple Pay, Kaptku, Tokeny;

- HasBHICTb OOMEXEHb JOCTymy 10 MoOIIEHOro TNpUCTporo (mapoiiB, OIOMETPUYHHUX ICHTH(IKATOPIB, YaCOBUX
IHTepBaJIiB OJIOKYBaHHS TOINO), 3@ HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHHMX IPOrpaM, BCTAHOBJICHHX Ha
Mo0iIbHOMY IPUCTPOT;
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- HEIOMYIIECHHS BHUKOPHUCTAHHSA TPETIMU ocobamMu MOOITRHOTO MPHUCTPOIO 31 BCTAHOBICHUM Ha HHOMY MOOUTHHUM
nonatkom Google Pay / Apple Pay;

- 3a omepaiii, 3aiiicHeHi 3a gonomoroto Cepicy Google Pay/Apple Pay na Mo6ineHoMy niprctpoi Kiienra;

- CBO€YACHE MOBiToMIIeHHSI baHKy 1po HeoOXiaHICTh 0I0KyBaHHSA TOKeHy;

- punanenns Tokeny 3 MobGitsHOro moaarky Google Pay/Apple Pay nepen Bunanenusim MobiasHOro gomarky Google
Pay/Apple Pay 3 Mo6isHOT0 IIPHCTPOIO;

- puganeHHs TokeHy mepen 3HUIICHHSM, Iepe] nepenadero MoOUTPHOTO MPUCTPOIO B KOPUCTYBAHHS ab0 y BIIACHICTH
TpeTiii ocobi Ta iHmmM BHOYTTSIM MoOiIbHOrO mpHCTporo 3 BonoAiHHsA KitieHTa, sike BimOyBaeThcs 3a HOro
BOJICBUSIBIICHHSIM;

-BUKOHAHHS IHCTPYKIIiil Ta ipaBui podotu 3 MoOinsanM nogatkom Google Pay/ Apple Pay.

4.5.10. bank Biamorigae 3a 30epexeHHS TPOLIOBHX KOMITIB Ha KapTkoBOMy paxyHKy Ta BUKOHAHHsI OIlepailiid 3a
KaptkoBum paxyHnkom 3a ymoBu gotpuManHs Kmiearom [lorosopy.

4.5.11. bank He Hece BiINOBIAAIBHOCTI 3a:

- poboty Cepgicy Google Pay / Apple Pay Ta MoGinpHOTO TpUCTPOIO;

- HEMOXKJTUBICTB 3/iliCHEHHS omepaiii 3a gonomoroto Cepsicy Google Pay / Apple Pay Ha cTopoHi TOproBoi TOUKH;

- KoHiaeHilHicTh 1H(OpMaii, mo 30epiracTeess Ha MobinsHOMY TipucTpoi, B MobinsHOMY noxatky Google Pay /
Apple Pay;

- [ligTpuMKy onepamniiiHoi cucremu MoOiTEHOTO TPUCTPOIO;

- i mpoBaiinepa a6o OyJab-IKOi TpeThoi 0co0H, IO 3MIIHCHIOIOTHCS B paMKax 00CIyroByBaHHs MOOITBHOTO JOAATKY
Google Pay / Apple Pay, Cepsicy Google Pay / Apple Pay;

- Oymb-sKi 00CTaBHHH, SKI MOXKYTh TIepepBaTH, IEPEHIKOUTH a00 iHAKIIe BIUIMHYTH Ha (PyHKIIOHYBaHHS MOOLITEHOTO
nonatky Google Pay / Apple Pay Cepsicy Google Pay / Apple Pay (HemocTymHICTh Mepexi oreparopa MOOIILHOTO
3B’sI3Ky, OOMEXEHHS 30HH TOKPHUTTS MEpexi MOOLTBHOTO 3B’s3KY, Mepe0oiB mogadi abo mepepuBaHHs 0e3pOTOBOTO
3’€THAHHA).

4.5.12. bank He rapanTye KOH(MIACHIIHHICTE 1 Oe3MeKy eIeKTPOHHOI epeadi JaHuX Yepe3 CTOPOHHI i JKIF0UeHHS, K1
He nepeOyBaroTh mija kKoHTpoJieM banky. KoHgineHmiiHicTs Ta Oe3neka nepeaadi TaHux 3a0e3MeuyrThCs BiAIOBITHO 10
pernamentiB Kommanii Google/ Apple.

4.5.13. llnsxom mignucanHs 3asBu-aHkeTw/3asBu, KiieHT Hamae 3romy Ha 00poOKy baHkom Ta kommaHi€ro
Mastercard/Visa itoro nepcoHanbHUX AaHHUX Y 3B’ 513Ky 3 poboToto Cepsicy Google Pay / Apple Pay, a Takox Ha nepenauy
(mommpeHHs), y T.4. TPaHCKOPAOHHY, HOrO TMEpPCOHAIBHMX JaHWX, [0 TMependadeHo CTaHAapTaMHd KOMIIaHil
Mastercard/Visa.

4.6. bankiBcbka nmociayra «Peryasaphi IlmaTexi»

4.6.1. Ha mincraBi 3asBu-anketn/3asBy, sika MiCTHTh y co01 3aMmoBlnienHs1 Kitientom bankiBchkoi nmocmyru «Perymspi
[Tnarexi», Kiient Hagae 3roxy Ta nopy4ae banky nposoantu JlebetyBanHs paxyHKy (loroBipHe cnucanHs), COUCYyBaTH
rpoIIoBi KomTH Ha cruiaty KimieHToMm perynspHux miarexis 3 KaptkoBoro paxyHky KiienTa, BkazaHoro y 3asBi-aHKeTi.
4.6.2. PerynspHuM IUIaTEKEM € IJIATIK, IKHU cruiauyeThes KitieHToM 3 iikcoBaHOIO mepiouuHICTIO (pa3 Ha THXKICHB,
pa3 Ha MicsIb TOIIO), Y (hikcoBaHiil cyMi, SIKIIO iHIIE He BU3HAaueHo CTopoHaMu y 3asBi-aHKeTi/3asBi, 3 OAHUM 1 TUM K€
NPU3HAYECHHSIM TJIATS)KY Ta OJHOMY i TOMY 3K oTpuMyBady (Hagaai — Peryasipumii Ilnatik).

4.6.3. bank nposomuth JlorosipHe cnmcanus Perynspuux [lnarexis 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHsS Ha
paxyHok(ku) oTpumyBada(iB), 3rifiHO 3 rpadikoM IUIATeXKiB, MO0 3a3HaueHWU y 3asBi-ankeri (Hamani — [padik
ILIATEXKIB).

4.6.4. Cymu, o miuiAramTh criMcanHio 3 KapTkoBoro paxyHky, Ta Bes iHINA iHpopMallis, sika HeoOXigHa banky s
MPOBEZICHHS PerysapHoro miarexy HaBeJeHo y 3asBi-ankeTi/3asBi. BimoBinaabHICTh 3a IpaBUIbHE 3a3HAYCHHS IaHUX,
BKa3aHUX y y IboMy IyHKTi [loroBopy Hece KiieHr.

4.6.4.1. Y Bunagky, sximo 3rigHo 3asBu-ankeru/3asBu Kiient € Camo3aiiHATOI0 0c00010, a OTpuMyBadeM PerynspHoro
iatexy Buctynarume KitieHT y sikocTi ¢izudnoi ocobu, Perynspuuii [Inatix 3miliCHIOBAaTUMETBCS SIK MEpEepaxyHOK
BIacHOTO joxoay KirieHTa Ha BIaCHHIA MOTOYHUN PaxXyHOK (TIOTOYHWHA, BKIAIHUN Y¥ Oy/Ib-SKWAN 1HIINAN), BIIKPUTHI SIK
¢iznuniil 0ocobi (s BiacHUX 1oTped), KpiM Toro, KiieHT 3000B’s3aHMi 3a0e€3MeUnTH CIUIATY YCiX HependavyeHux
3aKOHO/1aBCTBOM I0/IaTKIB Ta 300PiB 0 HACTAHHS KOXKHOI Bi{IOBIIHOT IaTH PeryaspHOro miaTexy.

4.6.5. HasBricTh KomTiB Ha KapTkoBoMy paxyHKy Ha jary cnucaHHs Perynspaoro [Inarexy B HamioHaNbHIH BaJtoOTi
srigHo ['padiky nnatexiB nepeipsierscsi bankom Ha mouatky OmnepauiiiHoro yacy banky, Ha kxiHeus OmnepaniiiHoro
yacy baHKy Ta Ha yac BMKOHaHHS IUIATE€XY, AKIIO IHIIMKA MOPAAOK HE BCTAHOBJIEHO BHYTPIIIHIM PETYISTHBHUM
nokymeHToM banky. [Ipu boMy, SIKIIIO Ha MOMEHT IepeBipku bankom HasBHOCTI KomTiB Ha KapTkoBOMY paxyHKY, sIK
BKa3aHO BHILE Yy LOMY NYHKTi, HeoOximHoi ansi [loroBipHoro cmmcanHs cyMmH 3rigHo 3 ymoBamu [loroBopy Ha
KapTtkoBoMy paxyHky He Oyi0, TO BBa)XKA€ThCsl, 110 Ha JaTy CIMCAHHS BiAmoBigHO 10 ['padiky miarexiB KOMITH Ha
KaptrkoBoMy paxyHKy Oynu BijicyTHI abo ix Oyno HelocTaTHsO Juis poBeneHHst baHkom criucanus cymu PerynspHoro
IUIaTeXKy y BIAMOBiTHOCTI 0 ymoB JloroBopy. Y pasi BiacyTHOCTI KomTiB Ha KapTkoBoMy paxyHKY y 00cs3i,
JOCTaTHBOMY JJisl BUKOHaHHS PerymsipHoro Ilmartexy i3 BpaxyBaHHsAM Komicii baHKy Ha AaTy cnMcaHHS 3TiZHO 3
I'padixom miarexiB ta ymoBamu JloroBopy, bank He Hece HisSKOT BiAMOBINATBHOCTI 32 HECMHCAHHS (MOPYIICHHS
KitienToM cTpokiB niepepaxyBanHs Tomio) Perynsipaoro [Tnatexy.
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4.6.6. Y pasi BiacyTHOCTI ab0 HemocTaTHOCTI Ha mary JloroBipHoro cmmcanHs bankom PerymspHoro miarexy Ha
KapTkoBOoMy paxyHKy KOIITIB y 00Cs3i, MOCTaTHHOMY IS TMPOBEACHHS baHkoM cmmcaHHS cyMm ycix PerymsapHux
iatexiB 3rigHo 3 ['padikom miarexis, baHk MpoBOAWTH CIHMCaHHS YacCTUHM 3a3HAYCHHUX PerymspHux miarexiB Ha
BJIaCHUM po3cyl - B Mexax HasBHMX Ha KapTkoBomy paxyHky komrtiB. Ilpu npomy, bank He Hece Hisikol
BIZIMOBITANBHOCTI 3a HecnucanHs (TmopymreHHs: KirieHToM cTpokiB mepepaxyBaHHs TOIIo) PerymsapHux miaTtexiB. bank
HE BIJICNIIIKOBYE MOJAIBIINE CTAaTyC 3a3HaYCHUX PerynspHuX MiaTexiB Ta HE MPOBOIUTH CIMCAHH Y 1HIIY AaTy y pasi
HaIxomKeHHs: Ha KapTkoBuii paxyHOK KOIITIB, AOCTaTHIX AJS MPOBEACHHS crnucaHHsa pemtu Perymsapuux Ilnarexis
3rigHo 3 I'padikom miaTexis.

4.6.7. Yci Perymsapni Ilnarexi BUKOHYIOTBCS Ha JaTy CIHCAaHHS TakuX PerymsapHux turarexiB 3rimHo 3 ['padikom
TUIaTexiB, Ha mouatok OmepaniiiHoro qHs, Ha KiHens OmnepauiiiHoro AHa baHKy Ta Ha yac BUKOHAHHS IUIATEXY, Y
BiANOBiMHOCTI 3 1. 4.6.5. JloroBopy, SIKIIO 1HIINH MOPSJOK HE BCTAHOBIEHO BHYTPIIIHIM PETYISITUBHAM JOKYMEHTOM
banky. Ilpu npomy, y pasi HagxomkeHnHs a0 banky Bin Kiienta Ha maty crucanns PerymspHoro mmaTtexy 3rimgHo 3
ymoBamu JloroBopy iHmMX IuaTLKHUX AopydeHb Kimienta, KimieHT num ynoBHoBakye baHK caMocTiiiHO, Ha po3Cya
Banky (Ta 3 ypaxyBaHHAM BUMOT 3aKOHOJABCTBAa), BU3HAYATH YEPrOBICTh BUKOHAHHS TaKUX PerymsapHuX miuatexis i
takux iHmuX [narbxanx iHcTpykiit Kimienra.

4.6.7.1. 3 ypaxyBanusMm HaBeneHoro y 1. 4.6.7. JloroBopy, bank He Hece BiMOBiAaIbHOCTI 3a:

4.6.7.1.1. HeBuKOHaHHs PerynspHoro miarexy, SKIO y pe3ynbTari BukoHaHHs bankowm inmmx [1naTtixkHUX IHCTPYKLIH,
mo Hanmidnuy Big Kiienra Ha maty cnmcanHs Takoro PerymspHoro miarexy 3rimHo 3 ymoBamu JloroBopy, Ta/abo
BUKOHaHHS baHKOM BHMOT 3aKOHOMABCTBA IMPO UYEProBICTH CIHCAHHS TPOIIOBHX KOIMITIB, KOmTiB Ha KapTrkoBomy
PpaxyHKY He BUCTA4MIIO JUIsl BUKOHAHHsI Takoro PerynspHoro miarexy, abo

4.6.7.1.2. HeBUKOHAHHS iHIUX [LmaThKHUX IHCTPYKIiH, 1o Hamivnumm Bixg Kiienra Ha nmaty [loroBipHOro cricaHHs
Perynspaoro mmarexy 3rinHo 3 ymoBamu [loroBopy, y pesynbTaTi BUKOHaHHS bankom BimnosimHoro PerymsiprHoro
aTexy, Ta/abo BUkoHaHHs baHkoMm BUMOT 3aKOHOAABCTBA PO YEPTOBICTH CIHMCAHHS TPOMIOBHX KOIITIB, KOLITIB Ha
KapTkoBoMy paxyHKYy HE BUCTAYHIIO JIJIsl BAKOHAHHS TakuX [IaThKHUX 1HCTPYKIIIH.

4.6.8. Y pa3i BHeceHHs 3MiH Mmoo mopsnky JloroeipHoro crmcaHHs (cyM Ta/abo PEKBI3WTIB ISl TepepaxyBaHHS
PerynsapHux miatexiB ToImio), sike 3xiiicHIoeThesl bankoM Ha migctaBi JloroBopy, KitieHT 3000B’s13aHMi iHIIIIOBaTH
ykiageHHs 3asBu-aHkeTH npo HamaHHsS bankiBebkux mnocayr AT «OTII BAHK» (3MiHa yMOB KOpHCTyBaHHS
baHKiBChKMME TIOCITyTaMR).

4.6.9. bark He Hece BIAMOBINANBHICTH 32 BUKOHAHHS J{OTOBIpHOTO crmcaHHS 3TiAHO 3 ymMoBaMu JloroBopy, SKIIO
(dakTHUHO naHi, HaBeneHi y 3asBi-aHKeTi/3asBi 3MiHWINCH, aje KiieHT He moBimoMuB baHk mpo Le y mopsaky,
nepeadayeHomy y 1. 4.6.8. Jlorosopy.

4.6.10. KirienT Mae mpaBo B Oyab-SKHii yac BiIMOBUTHCS Bifi baHKiBCchKOT mocayru «PerymsipHi miarexi», HaaaBIu 10
banky 3asBy nmpo BiIMOBY BiJ oTpuMaHHs BaHKIBCHKHX TMOCIYT y CTPOKH Ta y MOPAAKY, mependadeHi po3aiiom «10.
Crpok aii [loroopy. [Topsinok posipBanns JloroBopy. [Topsnok 3miau ymoB Jlorosopy ta Tapudis banky».

4.6.11. 3a nanaunsa bankiBcekoi nmocimyru «Perymspni [lnarexi» nependauenoi Horosopom, Kimient cnnmauye banky
KOMiciliHy BuHaropony 3rinno 3 Tapudamu banky y crioci0, Bu3HaueHHi 3as1B0I0-aHKETOI0/3asgBOI0: IUIIXOM CIHCAHHS
bankom komiciitHoT BuHaropoau 3 KaprkoBoro paxynky Kiienra y mopsiaxy JloroBipHOro crivcanHsl.

4.6.11.1. V pasi BincytHocti Ha KapTkoBoMy paxyHKy Kili€eHTa rpomoBrX KOMITIB Y JOCTaTHIN KUTBKOCTI JIJISl CIIICAHHSI
Bankom komiciliHOi BuHaropoau 3a HajgaHy baHKIBCBKY MOCIYTy 3riHO 3 LuM posaiiom Jlorosopy abo HecruiaTH
KiientoM 3a3HadeHoi baHKIBCHKOT MOCIYTH MPOTSATOM Oijibllie HiX 2 KalleHIapHi Micslli mochiib, baHk Mae mpaBo B
OJIHOCTOPOHHBOMY MOPAAKY po3ipBaTu Jlororip B yacTuHi HajaHHs bankiBchkoi nmociyru «Peryssipui [Tnarexi» Ta Mae
MpaBo iHimioBaTu norameHHs KitieHToM 3a3HaueHoi 3a00proBaHOCTI Ta 3aBJaHuX 30UTKIB BaHKyY y CyZmoBOMY MOPSIIKY.
4.6.12. lnsxom ykmageHHs1 3asBH-aHKeTH/3asBU NMpo HajaHHS bankiBcbkoi mocnmyru «Perymsphi Ilnarexi» Kiient
HiATBEP/IKYE, IO TOPSJIOK crnucanHs PerymspHux mnarexiB 3 KapTkoBoro paxyHky, sIK BiH omucaHuil y 3asBi-
aHkeTi/3asBi, HOMY LIIJIKOM 3pO3yMIJIHI Ta, 110 BiH 0€33aCTEPEXHO MOr0KYETHCS 3 HUM Ta He Oyzae BucyBaru 10 banky
JKOIHMX TPETEH3iH, MO030BiB y 3B’S3Ky 3 HajJaHHsIM Ta/a00 HeHanaHHsIM bankom bankiBcbkoi mocmyru «Perymspi
[Tnarexi» y nopsijky, nepeadbadeHoMy 3asBO0-aHKETO0/3as1Bor0 Ta JoroBopoM.

4.6.13. Ulnsixom mianucaHHs 3asBU-aHKeTH/3assBu Mpo HajgaHHs bankiBcbkoi nocnyru «Perymspui [Tnatexi» Kiient
Hasae baHKy cBOIO 0JJHO3HAUHY 3ro/y HAa BUKOHaHHS baHnkom koxxHOro Ta Beix Perymspuux Ilnatexis B mopsiiky Ta Ha
yMoBax, mepenbadeHux JloroBopoM Ta 3asBOro-aHKeTOI/3asBor0. 3 MoMeHTy ykianaHHs CrtopoHamu 3asBH-
anketn/3asBu Bei Perynspai [lnatexi 3rigHo miei 3asBu-aHKeTH/3asBU BBaXKAIOThCS aKIleToBaHUMHU. HamaHa Takum
CIOCOOOM 3rojila TakOX € 3rofiol0 nepen BUKOHaHHSIM bankom mepmoi Ilnatixnoi omepauii, sika mepenye iHIINM
[InarikHuM onepamisM, sKi MOB’A3aHI MK COOOIO CHUIBHUMH O3HaKaMH 1 BHKOHYIOTbCS baHKOM y mopsaky
J1oroBipHOI'O CITUCAHHSI.

4.6.14. Ins sinknukanns Kmienrom 3asBu-ankern/3asBu Ha BuKoHaHHS Perymsapuux [lnarexi KiienT moBuHeH no
HacTaHHA JAaTH BUKOHaHHs yeprosoro Perymsproro [Inatexxy nHagartu 1o banky B maneposiii popmi 3asiBy npo BiIMOBY
Bijl OaHKiBChbKOT mocnyru «PeryssipHi [Tnarexi», mianucany CTpoHaMu.

4.6.15. Hananns bankiBcbkoi mocnmyru «Peryssipai [Inarexi» aBTOMaTHYHO TPUIHHSAETHCS Y BHUIAJKY 3aKPHTTS
KaptkoBoro paxynky Kiienta mogo skoro HazaBanacsi bankiBcbka mociayra Ta/abo y BHUIAIKy pO3ipBaHHS
JoroBopy/npunviHeHHsI cTpoKy Aii JloroBopy, a TakoxX B iHIIUX BUMAJKaX, mepeadadeHux JJoroBopom.

4.7. Omnepaiii 3 iHO3eMHO0I0 BAJIOTOI0
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4.7.1. KiieHT MOXe KyIyBaTH, MPOJAaBaTH Ta OOMIHIOBATH 1HO3EMHY BaJIIOTY BIAMOBIAHO 1O TMOPSIAKY Ta YMOB
nepeadadenux JloroBopom/J[oroBopoM mnpo AMCTaHIIiHE OOCIYrOBYBaHHS Ta €JICKTPOHHY B3aemoiro, Tapudamu
Banky Ta 3rigHO i3 3aKOHO/IaBCTBOM.

4.7.2. 1ns xymiBimi, npogaxy abo oOMiHy iHo3eMHoi BaimtoTu KiieHT Hamae nopydeHHs banky (auB. po3ain [Jorosopy
«9. Hopyuenns (noBipenicts) Kiienta») — (Hamami — Jlopyuenns) abo monae banky 3asBy y BIATIOBITHOCTI 3 BAMOTaMHU
3aKOHOAABCTBA, B TOMY YMCIIi BAIIOTHOTO 3aKOHOJABCTBA, ¢ baHk 311ilicHIOE (QYHKIIIIO BAIFOTHOTO KOHTPOIIO (Hagasi
— 3asnBa).

4.7.3. 3 Bumucku 3a paxyHKOM a0o0 3 IHIIOrO IUIATDKHOTO AokyMmMeHTa KiieHT oTpumye iHdopMariito mpo cymy
0OMIHSTHOT, KYIIIEHOI a00 TIpogaHoi iH03eMHOI BamtoTi/baHKIBCHKUX METaNIB (32 YMOBH TEXHIYHOI MOKIIMBOCTI baHKy),
CyMy BCiX BHTpaT, #AKy cmiaTuB KiieHT 3a mpoBeAeHHS LUX oOmnepamid Ta, BHXOASYM 3 CYM
OOMIHSHUX/CITMCAHNX/3apaXx0BaHUX KOIITIB 3/Ha paxyHoK Kiienta, Bimkpuroro y baHky, oTpumye iHbOpMaIio mpo
Kypc, 3a IKUM 1HO3EMHY BaJIFOTy Oys10 0OMIHSHO, KYTUIEHO 200 TIPOIaHO.

4.7.4. BanwTHi onepanii Ha mincTasi 3aaBu.

4.7.4.1. 3asiBa BUKOHY€ETHCS 32 YMOBH (1) IOCTATHHOTO 3aJIMIIKY KOIITIB y BiAMOBiAHINA BamioTi Ha paxyHKy KiieHTa,
Bimkputoro y banky, HeoOximHoro mnst i BukoHaHHA, (ii) HamanHs Kiientom banky B HamexHiil dopmi makery
JIOKYMEHTIB, 110 BUMaraeTbes JloroBopom Ta/abo 3akoHOmaBCTBOM Ta (iil) AOTpUMaHHS IHIIMX BHMOT, BCTAaHOBIIEHUX
3aKOHOAaBCTBOM, 30KpeMa BATIOTHUM 3aKOHOAABCTBOM. Taka 3asBa BHKOHYETHCA BIINOBIZHO A0 BHYTPILIHIX
JOKyMeHTIB baHky Ta BUMOT, BCTAHOBJIEHHX 3aKOHOJIaBCTBOM.

4.7.4.2. bank, Ha miacrasi 3asBu KiienTta mpo KymiBmo, 0OMiH Ta/abo MpoAak iHO3eMHOi BaJIIOTH, & TAKOX I1HIINX
JIOKYMEHTIB, HajlaHuX KilieHTOM y BiJIOBITHOCTI 3 BUMOTraMH 3aKOHO/IaBCTBA, YKIIAJIa€ BiJl CBOTO IMEHI, ajie 33 PaXyHOK
Kiienta yromm 3 KymiBii, oOMiHYy Ta/abo mpopaxy O€3rOTiBKOBOi iHO3€MHOI BaIIOTH Ha YMOBaX, BH3HAYCHHMX
JoroBopom/JloroBopoM mpo MUCTaHIIIHE OOCIYTOBYBaHHS Ta €IIEKTPOHHY B3aeMomiro Ta 3asBamu Kiienrta. Po3mip
KoMiciitHoi BuHaropoau banka Bu3Hauaetbes Tapudamu banky.

[Mpumitka: CTOpOHM MPHHLIIM IO 3TOIH, IO OOOB’SI3KOBI PEKBI3UTH 3asiB MOTOMXKYIOThcS CTOpOHaMH B KOXKHii
KOHKpeTHiH 3asBi, minnucaniii KiieHToM Ta npuitHATIH baHKoM 10 BUKOHAHHS, IIPH I[bOMY KOXKHA Taka 3asBa, 1o Oy/ie
npuiiHATa baHKOM /10 BUKOHAHHS, BBAYKAETHCS OKPEMUM IIPaBOUYMHOM (IOroBOpoM) Mixk barkom Ta KimieHTOM.

4.7.4.3. bank Mae mpaBo MOBEPHYTH 3asBy, sika 3armoBHeHa KIIieHTOM 3 MOpPYIICHHSM BUMOT' 3aKOHOJABCTBA, a TAaKOXK
AKIIO y baHka BUHWKAIOTH CyMHIBH IIONO MOBHOBaXXEHb OcCi0O, mo migmucanu 3asBy. 3asBa KirieHTa BBaxaeThcs
noBepHyTUM(010) O6€3 BUKOHaHHA Ko bank HanpaBuB KiTieHTy BiNOBiTHE MTOBIJOMJICHHS B TIOPSIIKY BCTAHOBICHOMY
JloroBopom/JloroBopom npo AUcCTaHIliiiHe 00CIyroBYBaHHS Ta ICKTPOHHY B3aEMOIIIO.

4.7.4.4. KiieHT Mae mpaBO INEPEHECTH JaTy KYIIBJII 1HO3€MHOI BaIlOTH Ha iHIMK OmnepamiiHuN JeHb, 3MIHCHUTH
KYHIBIIO iHO3EMHOI BaJIOTH B CyMi MEHIIIN HIX Ta, [0 BKa3aHa B HaJaHii 3asBi, BIIKIWKATH 3asBy MPO KYIIiBIIO
iHO3eMHOI B&JIIOTH Yy TMOBHIM CcyMi y MOpsSAKY, BH3HaueHOMYy 3akoHoAaBcTBOM, JloroBopom//loroBopoM mpo
JIUCTaHIlIHE 00CIyrOBYBaHHS Ta €JICKTPOHHY B3aemo/Iito Ta Tapudamu banky.

4.7.5. BanwTHi onepanii Ha mincTasi lopyuenns Kiienra.

4.75.1. bank 3a lopyuenHsm KiieHTa Mo)ke BHUKOHYBaTW BaJIOTHI omepauii 3a momomoror Cucremu IHTepHer-
0aHKiHTY, OCOOJIMBOCTI Ta TMOPSAJOK SKMX BU3HAueHO J[OroBOpOM MpO MUCTaHIiiHE OOCIYrOBYBaHHS Ta €IEKTPOHHY
B3aeMOJII10, KO KitieHT ykiaB Takuii 10roBip 3 bankowm.

5. JloroBipHe ciucaHHSs

5.1. Ha nizxcraBi nono)xeHb HOpMaTHBHO-IIPAaBOBUX JOKyMeHTiB HarionansHoro 0anky Ykpainu, IUISIXOM MiJIHCaHHS
3asBu-anketd / 3asBu / JloroBopy npo cnioxxuBumii kpeaut / JJoroBopy nopyku / JloroBopy 3acTaBu MaifHOBUX TpaB
BuMorn / JloroBopy 3abe3meueHHs (Hajami pa3oM IO TEKCTY [bOTo po3nity S5 —  «Jlorosip»),
IMozuuaneuuk/Kinient/3actaBogasens/[lopyunrens (Hazaimi pa3oM MO TEKCTy 1boro posainy 5 — «KumienT») Hamae
3roay Ta aopydae Banky camoctiiiHo 3aiiicHioBatu IlnatixkHi omepanii 3 JleberyBanHsi paxyHKky Bankom
(loroBipHe cnucaHHsl) y OyAb-siKiid BaaioTi y BiamoBigHomy po3mipi 3 Oyab-sikoro paxyHky KiienrTa, mo
Binkpurtnii y banky, y HacTynHux Bunajakax (Hagaji — JloroBipHe cnmcanns):

5.1.1. Ansa cnnatu KowmiciitHoi BuHaroponu banky, mo mimisiratots crari Kimiearom 3a BukoHaHi bankoM mociyrw,
3rijiHo 3 JloroBopoM, 3a npoBeneHHs [InaTixkHUX orepalliii Ta HaJlaHi MOCIyTH y po3Mipax, nependoadennx Tapudamu
banky, Tapuduumu nakeramu, Ajs BUKOHaHHS BaHKOM MOBHOBakeHb, BM3HaueHMX JlOpydeHHSM (IOBIPEHICTIO)
Krienra, 3a3nHauenux y po3aini «9. Jopyuenns (nosipenicts) Kmienta» JloroBopy, a Takox IpH HACTAHHI CTPOKIB
cruatn 6oproBux 3000B’s13aHb Kiienta/Bopkauka nepen BaHkoMm (K MpPOCTPOYSHHX TUIATEXKIB, TaK 1 TIAHOBUX
IUIATEXIB, CTPOK OIUIATH SIKMX HACTAB/HACTAE), B TOMY YHCII MO onepaiism 3 HecankiiioHoBaHUM oBepapadTOM, 4d y
pas3i orpumanHs bankom muceMoBoro mnosimomienHsi (3asBu) Kiienrta/IlopyumTenst mpo IOCTPOKOBE IOTaIlEHHS
Bboproeux 3000B’s13anp KiienTta nepen bankom y cymi, sika 3a3HaueHa B NMHUCHbMOBOMY TIOBiOMJICHHI (3asBi) Ta i3
CILIATOI0, B pa3i HEOOXITHOCTI, BT iMeHi Ta 3a paxyHok Kiienra/I[lopyunrens 300piB/moaTKIB/iHITUX HEOOXiTHUX SIS
takoi(ux) omepauii(if) BuTpar, B ToMy umciai 300opy no Ilenciiinoro ¢onmy Ykpainu, B po3Mipi, BCTAaHOBIECHOMY
3akoHomaBcTBOM Ta/un Tapudamu banky; 3a Oyab-skuMH 10roBopamu, ykiageHuMu Mixk Kitienrom Ta bankom, B Tomy
yrcii (ane He BUKIIOYHO) 3a JloroBopom, JloroBopoM mpo AucTaHIliiiHEe 00CITyrOBYBaHHS Ta EICKTPOHHY B3aEMOJIIIO,
KpenutHuM 10oroBopoM, iHIIMMH KPEAMTHHUMHU JOTOBOpaMHM, B TOMY YMCII 3a JOTOBOpaMHM, SKi IepedayaroTb
BCTaHOBJICHHS KPEIUTHOI JIiHIi 3 BUIAYEIO eIEKTPOHHOTO IIATIKHOTO 3aco0y, 3a 10roBopamMu 3a0e3neyeHHs (30KpeMa
32 JIOTOBOPOM TIOPYKH, JOTOBOPY 3acTaBd MaWHOBUX IIpaB BUMOT'H, JIOTOBOPY 3a0€3MEeUeHHs), JIOTOBOpaMHU
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cTpaxyBaHHs (cnmcaHHs BaHKOM cymu cTpaxoBoi BHHaropoau orpumanoi Kiientom/Bop:KHHKOM 3a J0roBOpaMu
CTpaxyBaHHs, 332 SKUMHU baHk BUCTyIIae BUTO0HAOYyBadeM), 3a JloroBopom 1po 30epiranHs MiHHOCTEH 1 JOKYMEHTIB B
IHAMBIAyalbHUX ceiidax, Tomo, Ta Hajae npaBo banky nusixom JlOTOBIpHOTO CIIMCAHHS 3 PaxyHKY OTpUMATH CyMY,
HEOoOXiHYy [ TIOBHOTO a00 YacTKOBOTO BUKOHAHHS 3000B‘si3aHb 3a JIoroBOpOM Ta BHUIIEBKa3aHUMH JIOTOBOPAMH, Ta
JUTSI TIOBEPHEHHS TIOMIJIKOBO 3apaxOBaHMX KOIITIB; y BUMANKax, nependadennx y JloroBopi mpo OaHKIBCHKUI BKIIAT,
ne bank 3pilicHIoe mepepaxyBaHHS/TIOMOBHEHHS/3HATTSI CYMH BKJIaay Ta/dd HapaXxOBaHWX MPOLEHTIB 3
noroynoro/KaprkoBoro paxyHky Kiienta Ha BkimamHuii paxyHok KiieHTa un HaBmakw, y mopsaky JloroBipHOTo
CIHMCaHHA.

Hopyuenns Kirienta Ha JloroBipHE CliCaHHS BBKAETHCS TAKUM, IO ITiUIATA€ BUKOHAHHIO baHKoM, B IeHb, HACTYITHHH
3a JHeM, Koiu 3000B'a3aHHs 3a JloroBopom abo moroBopoM, ykinameHuM Mix Kmientom ta Bankom, mamo Oytu
BukoHaHe Kiientom Ta/abo bopxkanmkom (sxmo Kitient e #oro Ilopyumrenem/MaiiHOBHM mopyduTeneM) Ta/abo
KOHTpareHTaM#, BiJIOBITHO J0 YMOB BHIIEBKAa3aHHWX JIOTOBODIB; Ta/abo B TOW ke JIeHBb, KoM baHK 3000B’s13aHUN
BukoHaHatu JloroBipHe cnricanHs 3a JloroBopom mpo OaHKIBCHKHI BKIal, JJoroBopoM mpo 30epiraHHs HiHHOCTEH i
JOKYMEHTIB B IHOUBiNyalbHUX celidax, 3a omnary TapudHoro nakery abo y pasi JoropipHoro cnucaHss miaHOBOTO
TUTaTeXy, CTPOK OIUIATH SKOTO HACTaB 3a KpenuTHUMH 3000B’s3aHHsAME Kiienta mepen bamkom. OTpuMyBauem 3a
[Inari>xaumu oneparisiMu 3 JloroBipHoro criucanns ([leberyBaHHS paxyHKY), mo nependayeni m.i. 5.1.1. JloroBopy, €
Bank Ta/abo koHTpareHT, Ta/abo Kirient/bop:kHUK, BIAIOBITHO 10 YMOB BHUINEBKa3aHKUX JOTOBOPIB.

5.1.1.1. V Bumagxy, SKIIo rpomoBi KomTy Ha paxyHKy/KapTkoBomy paxyHky KiieHTa BupaskeHi y BalroTi iHIIH, HIX
BaJIOTa TPOIIOBOTO 3000B’s3aHHS, BuU3HadeHoro y m.i. 5.1.1. JloroBopy, bank mae mpaBo, a KiieHt, nuraxom
mianucanHs 3asBU-aHKeTH/3asBH, Hagae AopydeHHs / 3rony banky BukonyBatu IlmatixHi onepauii 3 JloroBipHoro
cnucanHs (/leOeTyBaHHS paxyHKY) y 1HIIIHA BaJIOTI HiX BatroTa 3000B’s3aHb Kiienta nepen bankom. KitieHT 1um
TaKOX Jopydvae Ta Hajgae banky 3romy Ta Bci HeOOXiqHI MTOBHOBa)KEHHS Bijl iMeHi Ta 3a paxyHOK KitieHTa, a y BUnauKky
HEOOXiTHOCTI — Bijl BJaCHOro iMEHI, MpoTe 3a paxyHok KirieHTa, 31iliCHIOBATH KYIiBIIIO/TPO/ax/00MiH BaoTH (3a
KypCOM, BH3HA4€HUM y po3fimi «7. [Topsmok ycTaHOBIEGHHS Kypcy Mpoaaxy, oOMiHy abo KOHBepTalii iHO3eMHOT
BaOTH» JlOrOBOpY Ta HANpPaBUTH KOIITH HA BHKOHAHHS TpomoBHX 3000B‘s3aHb Kiienta mepen bankom Ta/abo
TpeTiMu ocobaMu (B TOMY YHCITI HalmpaBUTH TaKi KOIITH Ha paxyHKH noxoniB banky). Bci Burparu, moB's3aHi i3
3aificHeHHsAM baHkoM BuWIEeBKazaHUX ollepaliil 3 mpomaxy/ Kymieii / oOMiHY iHO3eMHOi BalIOTH 3a JOPYYCHHSIM
KitienTa, Brimtouaroun (ayie He BUKIIOYHO) KoMicii banky (3rimHo unaHMX B banky Tapudis), mnarexi nepemxdadeHi
3aKOoHOAaBCTBOM (B TOMY YHCHI iHIII IOmaTKy Ta/abo 300pw) mokianaroThest Ha KitieHTa Ta cnucyroThes bankoMm y
nopsiiky J1oroBipHOro CriicaHHS.

5.1.1.2. Knient Hamae banky 3roay Ta gopydae banky nmpoBoautu JloroBipHe crimcanss 3 Oynb-sKoro paxyHky Kiienra,
BigkpuToro y banmky, y Bumanky akrtuBarii Kmienrom BiamoBigHOi 3asBku moxo [lmarixHoi omeparii y Cucremi
IHTepHEeT-0aHKIHTY.

5.1.2. Kaient namae Banky 3roay Ta gopydae BaHky y BUNaJIKy MOMHJIKOBOTO TOTiBKOBOT0/0€3rOTIBKOBOTO
TIOTIOBHEHHSI KOIITaMU 200 y BHITJIKy ITOMIIIKOBOTO CITMCaHHSI KOIITIB Ha/3 paXxyHOK/-Ky / KapTkoBwii/-oro paxyHOK/-
Ky Kiienra, Binkpuroro y baHky, ciucyBaTh/moBepTaTH/IOTIOBHIOBATH/CTOPHYBATH 3 paxyHKy/KapTkoBoro paxyHky /
Ha paxyHok/KapTkoBuii paxyHok KilieHTa CyMH TakMx MOMHJIKOBO 3apaxOBaHMX/CIUCAHHMX KOIITIB B O€3YMOBHOMY
nopsiAKy 1 0e3 HampapiieHHs baHkoM NUCBMOBOro moBigoMicHHs KitieHTy Ta 0e3 10aTKOBOTO IOT'O/DKEHHS abo
no3soity Kitienra, y ToMy 4Hcii y HACTYIIHMX BHITAJIKAX:

5.1.2.1. Y Bumazky, skmio Kmiear € Henanexxanm OtpumyBadem abo Henanexxunm [TnatHukom Ta/abo xomTu Oymu
MIOMUJIKOBO 3apaxoBaHi Ha paxyHok/KaprkoBuii paxyHok KiieHTa a0o momMuikoBo crnmcaHi 3 paxyHky/KapTkoBoro
paxyHky KiienTa 3 BuHu BaHKy 4 3 iHIIMX apryMEHTOBaHHX ITiZICTaB, 30KpeMa, ajie He BUKJIIOYHO, Ha MiICTaBl BUMOT
3akoHoxascTBa, noctanoB HBY, pileHs/yxBain/mocTaHoB CyAy UM iHIIMX KOMIIETEHTHHUX, IPABOOXOPOHHUX OPTaHiB
TOIIO.

5.1.2.2. Y Bunanxy 3apaxyBaHHs Ha paxyHok/KapTkoBuii paxyHok KilieHTa KOIITIB Ta HaIXOMKEHHS BiJl iHILIOrO OaHKY,
o 00CIyroBye 0coly, 3 paxyHKy skoi OyB 3MiiCHEHWI TakWi Tiepekas, MOBIAOMIIEHHS MPO MOMUIKOBHIA a0o
HECaHKIIOHOBaHMI niepekas (Haaui - [loBimomiaenns inmoro 6anky), Kiient Hajgae banky 3roay/mopydeHss (1paso)
Ha 3aiiicHeHHs JOroBIpHOTO CIMCaHHS BiANOBIAHOT CyMH KomTiB (BkasaHoi y IloBimomiieHHi iHIIOro OaHKy) 3
paxynky/KaprtkoBoro paxynky KiieHTa Ta nepepaxyBaHHA 1l Ha paxyHOK, Bka3aHuil y IloBinomieHHi iHIIOTO OaHKY.
Take mopy4eHHs misirac BUKOHaHHIO0 baHkoM He pawimie gati otpuManHs [ToBiqomienns inmoro 6anky. [1pu npomy,
KitienT nopydae banky caMoCTiifHO Ta Ha BIaCHUH PO3Cy/ IPUIIMATH PillICHHS 00 BUKOHAHHSI 3TaJJAHOTO JIOPYyYESHHS
Ha JloroBipHe criMcaHHsI.

5.1.2.3. YV Bumagky NOMWIKOBOrO 3apaxyBaHHs kowrTiB Opranizaniero, llenciiinum ¢onmom VYkpainu, iHIIUM
Jiep>KaBHUM OpPTraHOM UM OpraHi3ali€ro, sSiKi BUTUIa4yroTh Koty Ha KapTkoBuii paxynok KirienTta abo y pasi qonymieHHs
Opranizauiero, [lenciinum QpoHmom YkpaiHu, iHIIMM JAep>KaBHUM OPTaHOM YW OpraHi3ali€lo MOMHIKU y PeecTpi
po3moniTy KOIITIB, 110 Hajauuii banky 10 BUKoHaHHsI, Ta HagxopKkeHHs Big Opranizauii, [lenciiinoro ponny Ykpainu,
THIIIOTO JIEP>)KaBHOT'O OpPraHy Yd OpraHizaiii moBiIOMICHHS TIPO MMOMIJIKOBUH IepeKa3 Yu Mpo JAOMYIIESHHs IIOMUIKH Y
peectpi posnoniny komriB (Haxami - [loBinomaenns Opranizanii), KinienT nanae banky 3romy/nopy4enss (npaso) Ha
3nificHeHHst JloroBipHOro chucaHHS BignoBigHOi cymu KowTiB (BkasaHoi y IloBimomienni Opranizamii) 3
paxynky/KapTtkoBoro paxynky Kiienra Ta nepepaxyBaHHs i Ha paxyHOK, Bka3anu#l y [ToBimomnenni Opranizarnii. Take
JIOpY4eHHsI IiJyisirac BUKOHaHHIO bankoM He paninie natu orpumants [losigomnennst Opranizaii. [Tpu nbomy, KitienT
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nmopydae banky caMOCTIHHO Ta Ha BIIACHUHA PO3CYI NMPUHAMATH PIIICHHS IOI0 BUKOHAHHS 3TraaHOro JOPYUYCHHS Ha
JloroBipHe criicaHHS.

5.1.2.4. VY Bunaaky 3apaxyBaHHs Ha paxyHOK/KapTkoBuii paxyHok KiieHTa KOIITIB 3 paxyHKY, BIIKpUTOr0 bankom
iHmomMy kiienty (Hazami — Henanesxnmii IlnaTHMK) Ta HagXOIKEHHS MMCBMOBOTO IMIATBEPIKEHHS BiJ TaKOIro
Henanexnoro IlnarHuka mpo MOMWIKOBHH Tepeka3 a0o BiJCYTHICTH iHINIaTUBH 3 HOrO0 CTOPOHU Yy 3iHCHEHHI
sragaHoro nepekasy (Hagani — IlinTBepaxennss Henanexxnoro Ilinarnuka), Kiient nagae banky 3romy/nopydyenns
(mpaBo) Ha 3xificHeHHst JJoroBipHOro crimcanHs BiAMoBiAHOI cymu KowTiB (BkazaHoi y [linTBepmxenni Henanexuoro
[Inarauka) 3 paxynky/KaprkoBoro paxynky Kiienra ta nepepaxyBanns ii Ha paxyHok Henamexnoro [Inarauka. Take
JIOpYYEHHS MMiJUIArac BUKOHAHHIO barkoM He panimre gatu orpuManus llintBepmxenns Henanexnoro [lnarauka. [pu
upomy, KiieHT mopydyae baHKy caMOCTiHO Ta Ha BIACHHMN pO3CYH NPUHMATH PillleHHS 1100 BUKOHAHHS 3raJlaHOro
JOpy4eHHs Ha J[oroBipHE CIIMCAHHS.

5.1.2.5. SIxkmo y BUMaAKy 3MIHCHEHHS TTOMUIIKOBOI, HEHAJIS)KHOT a00 HEeaKIENTOBAaHOI TUTaTHKHOI omeparii moxo SKoi
Knient € Henanexxuum Ilnarnukom bank Bxe BiamkonysaB Kiienty cymy Takoi IlnaTixkHOi omeparii, TO HIISIXOM
mianucanHs 3asBU-aHKeTW/3asBU, Tmichns mnoBepHeHHS Henanexuum OTpumyBaueM cyMH Takoi OMHIKOBOI,
HeHaJie)kHoi abo HeaknenToBaHoi [ lmatixuoi onepartii, KimieHT Hagae banky cBoio 0€3BIAKIMYHY 30y Ha BUKOHAHHS
bankom Ilmatixamx omepamiii 3 JloroBipHOTO CcrmicaHHS Ha cyMmy, 1o moBepHyTa Henamexxaum OTpumyBadeMm 3a
BiJINIOBITHO0 TTOMUJIKOBOIO, HEHAIEXKHOK a00 HeakienToBaHOw IlnarixkHow omepaniero. OTpUMyBa4eM KOIITIB 3a
[Inari>xaumu omepamismu 3 JlOTOBIpHOTO CHUCaHHS, IO mepenbadeHi nuMm myHKTOM JloroBopy, € bamk. Take
JoroBipHe criicaHHs 3AIHCHIOETHCS Ha miacTai [ImarbkauX iHCTPYKIii, odopmiennx bankoM, B Oynb-skwii gac 3
MOMEHTY 3apaxyBaHHs Ha paxyHOK KitieHTa cymMu OMUIIKOBOI, HeHaIe)KHOT a00 HeakenToBaHol [narixkHoi onepaitii,
noBepHyToi Henanexxuum OTprMyBaueMm (110 BBOKATUMETHCS SIK «OBEPHEHHSI IBivi BiIIIKOT0BAHOT CyMM»).
5.1.3.VY pasi npunuHeHHs TpYA0BUX paBoBiaHOCHH KirienTta 3 bankom, KitienT Hanae sroqy/mopydae banky 3aiiicHuTH
JIOCTPOKOBE (IIOBHE) 4M JOCTPOKOBE (WaCTKOBE) moraiieHHsS boproBux 3000B’s3anb 3a [loroBopom/ KpenurHum
JIOTOBOPOM, 3a OYyAb-SIKUMH JOTOBOPaMH, YKjiIaleHUMH MiK KitieHToM Ta BaHKOM, IIISAXOM CIHCaHHS KOIITIB 3
KaprroBux paxynki / iHmmx paxyHkiB KiieHra, siki Bigkputi y baaky, y po3mipi, 1o A0piBHIOE 200 € MEHIIO Bix
cymu boproBux 3000B’43aHb.

5.1.4. Knient Hagae 3romy/mopydae baHky caMOCTiHHO chucyBaTW KOIITH JUIS BiIIIKOAYBaHHs baHKy BHTparT,
MMOHECEHMX y 3B A3KY 31 CIIATOI0 KOMICii OaHKY-KOPECTIOHIEeHTA.

5.1.5. V Bumanxky, gxmo Oyab-sSKi HaAXOIKEHHS, OTpuMaHi KilieHTOM MiAAraroTh OMOJATKyBaHHIO a00 CTSATHEHHIO
srizno Bumor FATCA, KiieHT nopyuae ta Hamae banky cBoro 0e3BiIKINYHY 3roay Ha BUKOHaHHs [InaTixxHuX omeparii
3 JloroBipHoro cnucansas B 00cs3i, HeoOximHoMy ansi BukoHaHHs Bumor FATCA 3 Oynb-skoro paxyHky Kiienrta,
BigkpuToro B banky. bank € OtpumyBadem kommTiB 3a Takumu [ lnatixkanmu onepariiivu 3 J{oroBipHOTO CriicaHHs Ta
CHIpSIMOBYE iX BiamoBigHO 10 MeTH JJoroBipHoro criucanns. KimieHT Hagae 3roqy/nopydae banky camocTtiliHO criucyBaTu
KOIITH y BUMAJKy 3aCTOCYBaHHS 10 baHKy KOHTPOIIOIOUUMH OpraHaMu (IoJJaTKOBUMH OpraHaMu) MTpadHUX caHKIii
3a Hecriaty KitieHToM mogaTky 3 1oX0o/iB Qi3UYHHX 0ci0, - Y po3Mipi Takux mMTpadHUX CAHKIIIH, Y SKOCTI KOMITEHCaIlii
Krienrom 30uTKiB, HaHeceHux baHKy, a TakoX y BHIAJKax Ta cyMmax, HEOOXiTHMX AJsl BUKOHaHHA baHkoMm BUMOT
FATCA crocoBno Kitienra.

5.1.6. Kiient Hamae 3romy/mopydae baHky caMOCTIHHO CIIMCYBaTH KOIITH Y CyMi MPOCTPOYEHOI 3a00proBaHOCTI Ha
MiZICTaBi HaKa3y PO MPUMYCOBY OIIaTy 60proBoro 3000B's13aHHS.

5.1.7. Kuient Hagae 3rony/nopydae baHKy caMOCTIfHO CIMCYBaTH KOIITH Y PO3MIpi IITpadHUX CaHKINN, Yy SKOCTI
kommneHcailii KirieHTom 30uTKiB, HaHeCeHUX baHky.

5.1.8. KitienT Hamae 3rony/mopydae baHky caMOCTiifHO CITUCYBATH KOIITH y pa3i HEBIAMMOBIAHOCTI MTPOBEACHOT onepartii
pexxumy QyHKIiOHyBaHHs paxyHKy KiieHTa Ta nmoBepHeHHs ux KowTiB [liaTHHKY.

5.1.9. Knienr nHamae 3roay/mopydae banky camocTiiiHo criucyBatu komTu y CyMi KOINTIB, 3 METOK) BHKOHAHHS
TUTATIKHUX BUMOT CTATYBadiB (OTpUMYBaduiB), y sIKUX B goroBopax 3 Kiientom mepembadeno mpaso JloroBipHoro
crnMcaHHA 3 paxyHKy KiienTa.

3actepexxenns 1: Take mopydeHHs mijuisirac BUKOHaHHIO baHKOM 3a yMOBH HaJjaHHS CTsATyBaueM (OTpUMyBadeM) 10
banky moroBopy/iB, o mepeadavaoTh MpaBo cTiaryBada (oTpuMmyBada) Ha JloroBipHe crimcanHs 3 paxyHKy Kitienra
(magami — «llinTBepmKyroui NOKYMEHTH»), a TaKOXX Haiaxo/pkeHHs 10 banky IlnmarikHuxX iHCTPYKUiH cTsaryBauda
(oTpumyBaya), opOpPMIICHUX Y BIIIOBIIHOCTI JJO BUMOT 3aKOHOJABCTBA Ta B CyMi, sIKa JIOPIBHIOE CyMi 3000B‘s3aHb
Kiienra 3a [TiaTBep/pKyrounMu TOKYMEHTaMH, CTPOK BUKOHAHHS SIKUX HACTaB;

3actepexxenns 2: [lnmarixai iHCTpyKUii, mo odopmitoloTbes bankom 3 mertoro 3ailicHeHHs1 J{oroBipHOro crnvcaHss
MAaroTh MPIOPUTET 100 YEPTrOBOCTI iX HaaXo/KeHHs N0 baHKy mepen Oyab-iKMMHU iHIIMMHU JAOKyMeHTamH Kiienrta
Ta/qu cTATYBadiB (OTPUMYBayiB), 10 HAJIAIOTHCS 10 baHKy.

5.1.10. Knient Hapmae 3rony/mopydae baHKy caMoOCTiiHO crnmcyBaTH KOIUTH AJIsl BiJIIKOAYBaHHA baHKy BHTpar,
MOHECEHUX Yy 3B’SI3KYy 31 CIUIaTO0 KoMicii OaHKy/KOHBepTauii/mpoaaxy iHo3emHOi BamoTH y pasi IlpumycoBoro
CTHMCaHHA y HAIllOHAJILHIA BaIIOTI 3 paXyHKy KitieHTa B 1HO3eMHIll BAIIIOTI.

5.1.11. Kmient Hanae 3roxy/nopydae baHKy caMOCTIHHO CMCYBaTH KOINTH y pa3i mpoiioHranii ctpoky nii [lakery
npuBaTHOro OaHkiBcbkoro oOciyroByBanHs i PB-Kiientis. [lpu npomy, Kinient nopyuae banky camocTiiftHo Ta Ha
BJIACHUI PO3CY/] MPUHMATH PillICHHs 1[0J]J0 BUKOHAHHS 3raJIaHOTO OPY4eHHsI Ha JloroBipHe criMcaHHS.

27




5.1.12. Kmient Hamae 3rogy/mopydae bBaHKy CcaMOCTIHO CHHCYBaTH KOIITH 3a JOTOBOpPaMH CTpPaxyBaHHS [
CTpaxyBaIHLHUKOM (3aCTpaxoBaHOI0 0c00010) € [lepkarens [ImaTixHoi KapTku, a cTpaxoBuM areHTOM € baHK, 3 oriaTi
CTPaxOoBOTO MJATEXY (CTPaxoBOi MpeMii) CTpPaxOBUKY (CTPaxoBill KOMIaHi).

5.1.13. KuienT Hagae 3rofy/mopydae baHky camMOCTiHHO cHMCyBaTd KOIUTH Y BUIaAKaX, BU3HAUECHHX PO3AiIoM «9.
Hopyuenns (noBepenicts) KimienTtay, 1. «4.6 bankiBcpka nociyra «Perynsapai [Inarexi» lorosopy.

5.1.14. KiienT Hanae 3romy/nopy4ae banky 3aiticautu JloroBipHe crivcaHHsl, 10 BUHUKAE 3a 30008’ s13aHHsAMU KitieHTa-
npaniBHUKa baHKy o0 moBepHEHHs HaaAMIpy BUKOPHCTAaHHUX KOIUTIB, OTPUMAaHUX Ha BiIPSHKEHHS Ta/a0o Mmij 3BiT.
[IpaBo Ha cimicanHs 3 paxyHky/KapTtkoBoro paxynky Kiienra-mpaniBanka banky cym HanMipy BUKOPHUCTaHHUX KOIITIB,
OTPUMAaHMX Ha BiApSIKEeHHs Ta/abo mif 3BiT, bank Moxe peanizyBatu micis cIiHy S5 ('siTi) baHKiBChKUX TTHIB, 3 JHS,
y sikomy KuieHT-npariBHuk baHky 3aBepiuuB Take BiIpsyiKeHHsS a0o 3aBepIUWB [ii, HA BUKOHAHHS SIKUX BiH OTPHMaB
KOIITH TIif] 3BIT, IPW YMOBI HASBHOCTI 3BiTYy MPO BUKOPHUCTAaHHS KOIITIB, OTPIMAHMX Ha BIAPSIKEHHS Ta/a0o Mmif 3BiT,
a TakoX 3a yMoBH, o KitieHT-TipamiBHUK baHKy 70 1[bOT0 9acy caMOCTIHHO HE IMOBEPHYB HaJMIpy BUTpadeHi KOIITH
banky.

5.1.15. Y iHmmx Bunajakax, BU3Ha4eHUuX J[oroBopoM Ta/abo 3aKOHOIaBCTBOM.

5.2. Y pasi saificienns bankom J[lorosipHoro cmucanas 4u [IpuMycoBOro crnmicaHHS KOIITIB 3 JIEMO3UTHOTO
(BxmamHOro) paxynky Kiienra, mo po3wmimeni B baaky 6e3 BU3HaueHHs CTPOKY BKJIaqy (BKJax Ha BUMOTY), CTOpoHH
JOMOBHJIHCH, III0 CyMa BKJIa[y 3MEHIIY€EThCS Ha cyMy JloroBipHoro criucanHs/I[puMmycoBoro criucaHss.

V pasi 3aiiicaenns baakom Jlorosipaoro crimcanss 4u [IprMycoBOTo criMcaHHs KOIITIB 3 IEMO3UTHOTO (BKIIAIHOTO)
paxyHKy, mo po3MmimeHi B banky Ha meBHUII CTpok (cTpokoBuil BKiaag), CTOPOHH JOMOBHIHUCH, 10 JoroBip mpo
OaHKiBChKUH BKIIa (ITyOJIIYHUIT) IPUTIHHSE TOCTPOKOBO CBOIO JIiI0 Ta BiA0OYBA€EThCs JOCTPOKOBE MOBEpHEHHs Brany,
3MeHIIeHy Ha cyMy JloroBipHoro crimcanHsi 4u [I[puMycoBoro crucanHs, Ha yMoBax, nepeabdadeHux J{oroBopom mpo
OaHKIBCHKMH BKiay (TMyONiYHMM), 3 ONHOYACHUM 3MilicHeHHsM bankom JloroBipHoro crnucanus/[IpumycoBoro
cncaHHA 3 paxyHKy / Kaptkosoro paxynky Kiienra.

5.3. Joroipue criucanus ([leberyBanus paxyHky) ta [IpumycoBe cirmcanus opopmitroeTsbes [naTi>KHOO IHCTPYKITI€0
(6e3 mignmucy KiienTa) 3 unm KimieHT, nuisxoM mignucanHs 3asBU-aHKETH/3asBU, TIOTOKYETHCS Ta 3TOJICH.

5.4. 3rona Kiienra Ha JloroBipae criucanas HajgaeTbes KiieHTom y maty yknaaenss [loroBopy/mianucanas 3asBu-
ankeTn/3asBu. 3 MOMEHTY ykiazaeHHs CtopoHamu 3asBU-aHKeTH/3asiBH, JloroBopy BCi miarexi, 3aificHeHi bankoM y
nopsAKy JloroBipHOTO crEicaHHs, BBXKAIOThCS aKunenToBaHMUMHU KirieHTOM, OCKiNBbKH KITiEHT TUIAXOM IMiIICaHHS
3asBu-ankeTH/3asgBu Ta ykiageHHsAM JloroBopy Hamae 3romy Ha JloroBipHe crMcaHHS Ta akKLENTye BCi IUIaTexi 3
HorosipHoro cnucanaa. Hajgana takum crmocoOoM 3rofa TakoXK € 3rofol0 Tepel BUKOHaHHSAM bankom mepmioi
[TnarixkHoi oneparii, sika nepeaye iHmUM [InaTiKHUM oneparisim, sKi MOB’s3aHl MK COOOK CHUIBHUMHU O3HAaKaMU 1
BUKOHYIOTbCSI bankoM y nopsaky JloropipHOro CrivcaHHs.

5.5. Binknukanns 3roaum Kiienrta Ha BukoHaHHs [lnmarikaux omepaniii 3 JloroBipaoro crnucanus (JleberyBaHHS
paxyHKy), 1o mepeadadueHi BciMa MmiAmMyHKTamMu g0 TyHKTY 5.1. JloroBopy, kpim I[lnaTikHux omepauii, o
3MiiICHIOIOTHCA /19 BUKOHaHHSA KitieHToM rpomoBux 30008’ a3anHb nepen bankom a6o 1e OrpumyBaueM € baHk,
MOKJIMBE Y HACTYITHOMY MOPSIAKY:

5.5.1. Kiient mae npaBo moxatu a0 banky BinnoBigHe Poznopsoscenns npo eioknukanns 32o0u na /lozogipue
cnucanns, 3a popmoro, HajaHoto bankom. Take po3nopspkeHHst Moxke OyTH moaaHo o banky y nmamepogiit ¢popmi 3
nigmucom KirienTa y mpucyTHOCTI niparliBHUKIB baHKy.

5.5.2. Y Bumnaaky, skiio nogane Kitientom Po3nopsypkeHHS mpo BiIKIMKaHHS 3rofu Ha J[OroBipHE CIHCAaHHS HE
BiAmoBinae Gpopmi, Haganoro bankom, baHk Mae paBo He MPUIIMATH TaKe POMOPSKEHHS 0 BUKOHAHHSI.

5.5.3. Y Bumajxy, sikiio nogane Kiieatom 1o banky Po3nopskeHHs po BigkIuKaHHs 3roau Ha J[oroBipHE crimcaHHs
BiINIOBia€ BUMOTaM, BCTAaHOBJIEHMX J[OrOBOpOM, Taka 3rofia BBRKAETHCS BiIJKIMKAHOIO MOYMHAIOYM 3 HACTYIIHOI'O
Onmnepartifinoro f#s, 1o ciiaye micis Jlatu orpumanns bankom PosmnopsipkeHHs.

5.6. KiieHT Hece BiAMOBIAaNBHICTH 3a MoramieHHs: HecaHkiiioHoBaHOTO oBepApadTy Ta HApaXxOBaHUX MPOIEHTIB 3a HOTO
KOPHUCTYBaHHS, K0 BUHUKHEHHS! HecankuionoBanoro osepapad Ty Oyno 3yMmoBieHO [JoroBipHUM CIIMCAaHHSAM KOIITIB
3 KapTkoBOro paxyHKy 4u 3 iHIIHX ITiJICTaB.

5.7. SIkmio mpu HAcTaHHI CTPOKIB BHUKOHAHHS Oynb-sikuX 3000B's3aHb KitieHTa, 3MIHCHEHHS OIUIaTH 3a SIKUMH
nependaueHo uuisixom JlorosipHoro cnucanHs bankom, BaHk 3 THX YW iHIIMX OpPUYMH HE BUKOHAB JOPYYEHHS 3
JloroBipHOIro CIIMCAaHHs KOIITIB 3 paxyHKiB KitieHTa, 11e He € miacTaBoro [ist 3BUIbHEeHHs KitienTa Bix BiJOBIIAIBHOCTI
3a MopyIIeHHs 3000B's13aHb Ta He 3BUIbHsIE KitieHTa Bij 000B’ 13Ky 31MCHUTH BCI HAJISKHI IIaTEXI1 3a 3000B’I3aHHAMHU
nepen bankom Ta/abo TperiMu ocodamu.

5.8. YV Bumanxy HeIOCTaTHOCTI KOINTIB JJisi BUKOHaHHA JloroBipHOro crucaHHd B TOBHOMY 00cs3i CTopoHU
MOrOJKYIOTHCS, 110 JIOrOBIpHE CIIMCAHHS MOJKE 31MCHIOBATHCS YaCTKOBO (B YaCTHHI HASBHUX KOIMITIB). BaHK KOXHOr0
OnepauiiiHoro AHA MPOBOAUTH NepeBipky craHy KaptkoBoro paxynky Kiienra, Ta, 32 yMOBH HasiBHOCTI KOIUTiB Ha
HbOMY, 3A1MCHIOE TIATK/ TUIATEX] B TOBHOMY 00cs131 a00 4acTKOBO, /10 MOBHOTO MorameHHs 3adoprosanocti Kiienra.

6. Oco6smBocCTi oTpuMaHHs Ta Bukopuctanus [laarixuoi KapTku

6.1. Tlopsxok orpuManHs Ta BUKopucTanus [lnartixkuoi KapTkn

6.1.1. Ha mincrai ykianenoi Croponamu 3asBu-ankeTr/3asBu bank npuiimae pitrenss mozo Bunadi Kimienty Kaprku.
3asBy-aHKeTy/3as1By baHK Ma€ mpaBo po3risiaaTy MpoTsaroM 5-tu baHkiBCbKUX AHIB, micis yoro bank npuiiMae pieHHs
po HaJiaHHs abo BigMoBy y HamanHi Kaprku Kiienty. B pa3i BinmoBu Bank 3anuiiae 3a co00r0 npaBo He KOMEHTYBATH
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cBoro pimenns. Kaprka ta [1IH-kox (ms KapTok sxux ymMmoBaMu 0OCITYyTOBYBaHHSI IIepeI0aYeHO HAaHHS ITariepoBOTO
ITIH-xoxy) mepenaroTbes B KOpUCTyBaHHs KITi€eHTY TTepcOHaIbHO ab0 YIOBHOBXKEHOMY IparliBHUKY OpraHizamii - y
BUNaAKy ykinaganHs 3 Opranizamiero 3apmiiaTHOTO JOTOBOPY, NPOTAroM 8-TH BaHKIBCHKMX AHIB MIiCHs yKJIaJeHHS
Horosopy 3 Kiientom, BinkpuTTa KapTKkoBoro/ux paxyHky/iB Ta BAKOHAHHS BCiX HEOOXiTHHUX (iHAHCOBHX 30008 S3aHB,
mo Bumarae bank. Bug Kaptku, Bamtora Ta Homep KapTkoBoro paxyHky BuzHavaeTscsi CTopoHamu y 3asBi-aHKeTi/3asBi.
Ha naty yknanenns 3asBu-ankeru/3assu g Kaprku Kiienra nistumyts unaHi Tapudu banky, ski Kiient otpumye y
JIeHb MiAnucanHs 3asBU-aHKeTH/3asBU Ta sIKi € HeBia eMHOI0 yactuHo [Jorosopy. [Ipotsarom aii JloroBopy bank mae
mpaBo BHocuTH 3MiHE 10 Tapudis banky. IIpo mopsmox BHecenns 3MiH 10 Tapudis banky, BusHaueno y posaini «10.
Crpok nii JloroBopy. Ilopsimok posipBanus JJorosopy. Ilopsmok 3mian ymoB Jlorosopy Ta Tapudis banky» Jlorosopy.
6.1.2. Tapudpamu banky min koxxen okpemuii Bug Kaptku moxe nependauatica neooxignictes KiienTy nmepepaxysaTtu
Ha KapTkoBuii paxyHOK BinmoBigHy cymy He3HmKyBanbHOTO 3IMIIKY Y JIEHb ITiITUCAaHHA 3asBH-aHKeTH/3asaBH. Y pasi
BcraHoBneHHs Kpemurnoi minii Ha KaprkoBuit paxyHok, Ha skomy Tapubamu banky mepembadeHO HasBHICTH
HesnwxyBanbpHoro 3anumiky, bank mae npaBo anymroBatu Aito HesHkyBanbHOTO 3aMuiIKy Ha mepioxa aii KpeautHoi
JiHil,

3acrepexxeHHs: He3HIKYBaIBHUH 3aJIHMIIIOK HE CIUIAYYEThCA Y BUNIAAKY yiimanaHHs Oprarizamiero 3 bankom [loroBopy
po HajaHHs 0aHKIBCHKHX MOCTyT (myOmigHoro) abo mpu odopmienni Kiiearom Kopnoparusraoi Kaptkm.

6.1.3. bauk nanae I1IH, inguBigyansHy 001iKOBY iH(pOpMALit0 Ta/a0o iHITY iH(pOpMAaIlif0, KA A€ 3MOTY 3/iHICHIOBaTH
[InarixHi onepartii 3 Bukopuctanasm Kaptku, mumie Kimienty/[lepxkatento/[JomatkoBomy Jlepskarenro Kaprku. bank i
gac Bupadi Kaptikwm indopmye Kiienta / Jlepxkarens / HdomarkoBoro Jlepkaremss KapTkm mpo MOXIHBIiCTH abo
HemoxxiuBicTh 3MiHu [1IHy. [epmra 3mina [1IHy 3aiiicHioeThest 6e3k0mToBHO (Y pasi MmoxauBocTi 3minu [1IHy). Kiient
noBuHeH oTpuMmatu Kaptky/ITIH-xon mpoTsroM 2-x KaleHAapHHUX MICAILIB 3 MicsId, B IKOMY OyB 31iCHEHUI BHUITYCK
Kaprkwu/Ilin-xoxy, B inmomy Bunanky Kaprky/IIIH-kox Oyme 3HumeHno. Y pasi 3aumienHs KiieHTy HeoOXigHO
3BepHyTHCS 10 banky ans nepesunycky Kaprku/I1IH-komy Ta omnatutu BapTicTh nepeBuIrycky 3rizno Tapudis banky.
IMIH-ko1 BUAAETHCS Y CHICIIAIBHOMY 3alle4aTaHOMy KOHBEPTI.

6.1.3.1. Kaptky Mae mpaBo BUKOPHUCTOBYBATH JIMIIE 0CO0a, YUE iM s, TIPI3BUINE Ta MiAMKAC MPOCTABIEHO Ha Hil, abo
Hepxarens HeniepcoHidikoBanoi KapTku.

6.1.3.2. bank mae mpaBo nepexatu Kaprtky, emiroBany Ha im’s Kiienra, [oBipeHiii oco0i Kiienra abo 3akoHHOMY
npencrapauky Kiienrta. bank nepenae [loBipeniit oco6i Kiienra Kaptky, I1IH, inguBigyansHy 007iKOBY iH(pOpMAaIIifO
Ta/abo iHmy iHdopmariro, fka gae 3MOry iHimiroBatu [InatixHi onepaitii, y 3aXUIIEHOMY BHTJISII.

6.1.4. Axrturanis Kaptku moxe Oytu 3miticHeHa KitieHTOM camoCTiiiHO 3a J13BiHKOM 10 [lOBiIKOBOTO HEHTPY abo
camocrTiiiHO uepe3 Cucremy InTepHer-6ankinry/Cucremy «OTP SMART», abo sk KapTka akTHBY€ThCSI B MOMEHT BUIa4i
Kitienty. B TepMmin 3 kaneHmapHi IHI 3 MOMEHTY OTpuMaHHs B kKopucTyBaHHs Kiientom Kaptku, KitienT 30008’ s13aHuit
NepeBIPUTH BiZICYTHICTh TeXHIYHUX AedekTiB KapTku nuisxom orpuManHs B baHkomari Bunvicku npo cran KaptkoBoro
paxyHKy.

Hpumimka 1: 3 wmemorw obcnyeosysanna [Hepocamens ma Opeanizayii na niocmasi I enepanvrozo
002060py/3apnaamnozo 0oeoeopy ma llozoeopy i3 [epocamenem yum [epaxcamens Haoae 3200y HA pO320JOUIEHHS
inpopmayii, sixa cxnadae 6auKiecvKy (Komepyitiny) maemuuyro npo epacamens Opeanizayii.

Ilpumimka 2: [lepacamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/IlIIH-ko0 npomsazom 2-x kanenoapHux
micayie 3 micays. B axomy 6yeé 30iucnenuu eunyck Kapmxu/lIIIH-xko0y, 6 inwomy eunaoxy Kapmxy/IlIH-xo0 6yde
sHuwero. Y pasi snuwenns Jlepocamenio neobxiono 3eepuymucs 0o banky ons nepesunycxy Kapmxu/IlIH-ko0y ma
oniamumu eapmicms 32i0no Tapughis bamky.

6.1.5. Ilnarixxuaa Kaptka, Bugaerscs Kiienry//lepxarento B kKopucTyBaHHs Ta € BiacHicTio banky. Kaprtka ta [1IH-xon
NOBUHHI BHUKOPHCTOBYBaTHCs BinmoBigHo 1o [oroBopy. KapTky mae mpaBo BHKOpHCTOBYBaTH TiTbKH JlepikaTenb
[Tnarixxuaoi Kaptku (ocoba, uWi iM's, Mpi3BUIE Ta MiANKUC MPOCTaBIeHO Ha Hil). BmacHuk KapTkoBoro paxyHky
3MIACHIOE KOHTPOJb 32 PYXOM 1 IUTHOBHM BHUKOPHCTAHHSM KOIITIB 3a OINEpamisiMi 3 BUKOpHUCTaHHSIM KapTku Ta/abo
Honatkosoi [Tnarixuoi KapTku.

6.1.6. [Topsinok oTpumanns Ta Bukopucranns Jogarkosoi Ilnarixxuoi KapTku. Ha migcrasi yknagenoi CtopoHamu
BianoBiaHol 3asBu-ankern/3asBu KilieHT MoXke 3aMOBUTH Ta Hajaatu 3roay basky, mo6 Bank emityBaB JlomaTtkoBy
[Inarixkny Kaptky no KaprkoBoro paxynky Kiienta Ha cBoe iM’s abo Ha iMm’st [logarkoBoro [lepxarens Kaprku.
Honarkoa [lnarikaa kaptka odopmttoerbess Kiienty um  JlomatkoBomy [lepkarento Kaptku B mopsaky,
nepeadayenomy .. 6.1.1.- 6.1.5. Joroeopy. Jlomarkosa Ilnatixua Kaptka moxe odopmiaroBatrcs Ha im’st Kirienrta
TakoX 3a pgomnomoror Cucremu IHTepHer-OaHKiHTY mUIsIXOM ykianeHHa CropoHamu 3asBH-aHKETH/3asiBH B
enektpoHHii Gopmi. Kimient ta Hopatkosuii epxarens KapTku HecyTs coniapHy BilNnoBigansHIicTh niepen bankom 3a
omnepaitii 3 JJomatkororo IlnarixkHoro Kaprkoro npotsrom ycboro crpoky aii Jloroeopy 3 Kiienrom. bank mae npaso
npea’ssBUTH BUMOTH 10 OyAb-KOTrO 3 HuUX. baHK 3a BIacHOIO iHILIaTUBOIO Mae MpaBO MepeBUITyCTUTH JlomaTkoBy
[Inarixny Kaptky 31 3miHo10 ii Buny (3 moHmxkeHHsM 4u 3 migsuiueHHsM Buny Jonarkosoi [lnatixxnoi Kaptku). ¥
Bunaaky Hesroau Kiienrta i3 3minoro Buay Jlogatkosoi Ilnatixuoi Kaptku, Kiient mae npaBo 3akputu JlogaTkoBy
[Mnarixny Kaprky. bank mae mpaBo caMOCTiIHHO BCTaHOBIIIOBATH OOMEKEHHS 00 MOXKJIMBOI KiJIBKOCTI BIIKPHUTHX
Honarkosux [Inatixaux Kaprok Ta/ab0 po3Mip rpomoBux KOIITIB (JIIMIT 10 cymMaMm), 10 Ma€ MpaBoO BUKOPUCTOBYBATUCS
3a gonomoroto Jlonatkosoi [Tnarixuaoi Kaprku.
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6.1.7. Tlopsinok BukopucTaHHsS KapTku mpu 3mIMCHEHHI PO3pPaxyHKIB PETYIIOETHCS 3aKOHOJABCTBOM, HOPMAaMH
MixHapoaHoi IlnatixxkHoi cuctemu, JJoroBopom, a takok Tapudamu banky. KapTkoro MokHa po3paxoByBaTHCS 3a
TOBapH Ta IMOCIYTH 3a OE3roTiBKOBUM PO3pPaxyHKOM, @ TaKOXX OTPUMYBAaTH KOIITH B yCiX MiCHAX O0OCIyroBYBaHHS
Kaptku i3 BpaxyBanHsM pexxumy KapTpaxyHKy BinnoBigHo g0 3akoHonaBcTBa. ButpaTtu 3a KapTkoto 31iHCHIOIOTECS B
Mexxax ButpartHoro Jlimity, mpo mo bank monepexn ykiamenHsm Jlorosopy o3naiiomimtoe KirieHTa, a Oinbmn neTampHa
idpopmartis mono Burparnux JliMiTiB Ta mopsimok iX 3MiHM BU3HAdeHO y posfini «6.3. Kaptkosi Jlimitu» JloroBopy.
Kpim BuKOHaHHS BKazaHUX omepauiil, [1naTikHi KapTKu MOKYTh 3aCTOCOBYBATHCH K 3aci0 JUIsi BAKOHAHHS OIepalii 3
BHECEHHsI TOTIBKOBMX KOMITIB Ha cBOi KapTkoBi paxyHKH, CIIaTH KOMYHAJIBPHUX Ta IHIINX TIOCIYT TOTIBKOIO 4epes
bankomatw, ki migTpuMyrOTh 11i ¢yHKHii (zemo3uTtHi barkomarn). Kiient mae nmpaBo BukopucroByBati KapTky mms
3nificnenHs [1natixxHux onepaniit sk Ha Teputopii YKpainu, Tax i 3a ii Mexamu.

6.1.8. Ilpunbani i3 3acrocyBanHsM llmarixHOoi KapTkm ToBapm MOXyTh OyTH MOBEpHYTI 0co0i, fKa iX Mpojana.
[ToBepHEHHS TOBapy 3AIHCHIOETHCS 3TIAHO 3 MPAaBHJIAMH, BCTAHOBJICHMMH BiINOBIJHMMH HOPMAaTHBHUMM aKTaMu, a
MOBEPHEHHsI KOIITIB 3a TOBap (IIOCIYTy) — IUIAXOM iX 3apaxyBaHHs Ha KapTKoBHI paxyHOK y MOPSAKY, BU3HAUEHOMY
npaswiamu [Inatixxaoi cuctemu, abo TOTIBKOIO, SIKIIO 1€ He CynepeunTs npaBuiaM [lnatixHoi cucremu. Oneparii, 1o
3MiACHIOITHCS Ha TepuTopii Ykpainu [epxkatensmu [lnmatixaux KapTok, BUKOHYIOTBCS TIIBKM Y BalOTI YKpaiHU.
BunsaTOK cTaHOBUTH OonepskaHHs [leprkaTensiMu roTiBKY B iHO3eMHIi BamroTi 3 KapTkoBHX paXxyHKIB B iHO3€MHIH BaJIfOTI
B Kacax Ta uepe3 bankomaru banky.

6.1.9. Ilpu kymiBni abo orpuManHi rotiBku Jlepxkatens [Tnarikuoi Kaprku noBuHen Hagatn Kaptky Ta miaTBepautu
cBoiM mignucom KacoBoro moKymeHTa, 3a37aJierip IepeBipruBIIH, III0 B JAHOMY JOKYMEHTI MMPaBIIIBHO BKAa3aHO HOMEP
Kaptku, cymy ta gary [lnarixkHoi onepanii. Ilpu orpumansi rpomreii B bankomari [TIH-kon 3amintoe mignuc Kiienra.
Hepxatens [Inarixuoi KapTky moBrHEH MaTy Ha yBasi, IO MpH 00CcTyroByBaHHi mo KapTiii y HbOro MoXyTh BUMaraTu
Ha/IaHHS TACTIOPTHOTO IOKYMEHTY YH iHIIIOTO JOKYMEHTa A iAeHTu(iKamii Horo ocoom.

6.1.10. [depxarens [Inatibxuaoi KapTku moBuHEH 3aBuacHO (He Mmi3HiNIe HDK 32 2 BaHKIBCHKI JIHI 0 1aTH OTpUMaHHS
TOTIBKHM) HaJaBaTH 3asBY Ha OTPUMAaHHS FOTIBKOBHX KOIWITIB 3 Kacu baHky, sikmio cyma rortieku nepesuurye 50 000,00
TPHUBEHb 200 €KBIBAJIEHT IIi€i CyMH Y iHIIIN BaJIOTI BIAMOBITHO /10 O(illifHOT0 0OMIHHOTO KypCy TPHBHI IO iHO3EMHHX
BaIOT, BctaHoBNeHoro HBY Ha nmaty 3xaiiicHeHHs omepartii.

6.1.11. Ilpu orpumani baHKOM MOBiZOMIICHHS TPO MOXKIHUBICTH Kommpomerauii Kaptku (Brpartu ii manux) bank
pexomeHaye KimieHTy 3MiCHUTH TIEpEBUITYCK CKOMIIPOMEeTOoBaHOT KapTku 6e3KOImTOBHO 3 METOIO MiHiMi3amii pU3uKiB ii
(cxommpomMeToBaHoi KapTku) HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS.

3acTepe:xeHHs: Y BUIIaIKy YCHOI UM MUCEMOBOI BiiMoBH KitieHTa ckomipomeroBanoi KapTku Bix ii mepeBumycky, bank
B TOJAJILIIIOMY HE HECe BiJMOBIAAILHOCTI 3a HECAHKI[IOHOBaHI omneparllii o takii KapTi Ta Mae nmpaBo He po3risiiaTiH
pexmamaitiii KiTieHTiB 110710 HECAaHKIIIOHOBAHOTO BUKOpUCTaHHS KapTku TpeTiMu ocobamu.

6.1.12. HecankuionoBaHi crucanHs 3 KapTKOBOro paxyHKYy BiIIIKOAOBYIOThCS KIlieHTY B MekaxX OJHOJCHHOTO
Burparnoro Jlimity.

3actepexxenss: Lnsxom Haganus no banky nmuceMoBoi 3asBu abo ycHOI 3asBu yepe3 [oBiakoBuil nentp banky Kmient
uu Horo JloBipeHa ocoba Mae npaBo 3HATH Burtparnuit JlimiT abo 3xiicHuBIM 3MiHy ButpaTtHoro JlimiTy camocriiiHO
yepe3 cucremy «OTP SMART»/Cucremy IHTepHEeT-0aHKIHTY, alle B TAKOMY BUTIaJIKy baHK He Hece BiIMOBiJabHOCTI
3a HecankiionoBaHe criucanHs komriB 3 KapTtkoBoro paxynky Kiienra.

6.1.13. B Cucremi Inrepuer-6ankinry/cucremi «OTP SMART», KiieHT Moke caMOCTiiiHO THMYacOBO aKTHBYBATH a00
3a0JI0KyBaTH Jifouy abo HOBY KapTky.

6.1.14. bank 3anumae 3a cobor npaBo 0e3 monepeAHbpOro nonepekeHHs KiieHTa o0OMexXyBaTH MpaBo KOPUCTYBaHHS
KapTtkoro i KapTkoBum paxynkom y Bumaiky, skmio Jepxkarenem Ilnarixuoi Kaptku mopymeno ymosu Jlorosopy, a
TaKOX Ipu 31iicHerHiI bankoM moHiTopuHTy [lnaTixkanx onepartiit 3 Kaprtkoro.

6.1.15. Axmo Burpatauii Jlimit KapTkoBoro paxyHKy nmepeBHTpadeHo, a TAKOXK Yy pa3i BAHUKHEHHS J1e0ETOBOI0 CallbI0
3a KaptkoBum paxynkom (HecankuionoBaHoro osepapadty) bank mpusynuasie oOciyroByBanHs Kaprok naHoro
KaptkoBoro paxynky. Ilicis monosaenHst KaprkoBoro paxyHky bank 3HiMae 3a00poHy Ha BUKOpucTaHHS KapTok.
6.1.16. Y Oyap-IKOMY BHIIIKY IPUITUHEHHS/TIPU3YITUHEHHS PO3paxyHKiB 3a KapTkoto 3 Oyb-sKUX MmificTaB (3aKiHUEeHHS
CTpOKy nii, BHeceHHsi no Crom-nmucra, (i3MyHe NOMIKOKEHHs, 3akpuTTs KapTkoBoro paxyHky Tomo) Kaptka
BBA)KAETHCS HEIIIICHOIO.

6.1.17. Sxmo 3 KapTkoto moB'si3aHi iHIII MOCIyTH (IOTIOMOTa B HaA3BUYalHHX CHUTYaIlisiX, CTPaXOBKH Ta iH.), baHk
okpemo iHpopmye nipo 1ie Jeprxatens [InaTixuoi KapTku, skuit HOBUHEH BUKOHATH BC1 HEOOXIAHI JiT yIst 3a0e3eueHHs
OTpUMaHHA Takux J0aTKOBUX Ta/ab0 CYyNmyTHIX HOCIYT.

6.1.18. Onaara mocayr 3a [orosopom. 3a Binkpurrs KaptkoBoro paxynky/Kaptku, 3akpurtsi KaptkoBoro
paxynky/Kaprtku, obcmyroByBanns KaptkoBoro paxyHky, mnepeodopmiienHss KapTku, BHKOHaHHS orlepariiii 3a
po3paxyHKkamu Ta npoBefeHHs bankom IlnaTikHMX onepariid, a TakoK BapTicTh BaHKIBCHKUX MOCIYT Ta MOCIHYT, SKi
MOXYTh OyTu momoMmiHMUMH a0 [Inmarixuux mociyr, Kiient crutauye Kowmiciiiny BuHaropogy banky, po3mip sikoi
BCTaHOBIIOETHCST baHKkoM camocTiiiHo, BUXO/s1uu 3 TipaBui [1nartixkuoi cucremu Ta BuTpar banky. Po3mip KomiciiiHoi
BuHaropojau banky 3a3Hauaerscs B Tapudax banky.

Kowmiciiiny Bunaropomy banky Kimient cmnnauye mpotsrom nii JoroBopy roriBkoro y BignineHHi banky a0o
0e3roTiBKOBIM cIoco0OM, momicsiaHO abo mopiuHo, Buxoasuu i Buay Kaptku, bankiscekoi nocnyru ta Tapudis
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banky, abo msixom JloroeipHoro crnucanss bankom 3 KapTkoBoro paxyHKy 4u iHIIOro paxyHky KiieHTa, BIIKPUTOIrO
y banky, 3a 3romoro Ta gopydeHusM Kitienta.

[pu cinari Kowmiciitroi Bunaropoau banky, misixom J{oroBipHoro cnucanss, 3 paxyHky Kiienra, Bigkpurtoro y banky,
B iHO3eMHil BamioTi KitieHT Hazmae 3rogy Ta nopyvae banky 3aificHutu JloroBipHe crvcaHHs AJSl MPOAAXY 1HO3EMHOL
BamroTn KirieHTa y cmoci6, Bu3HadeHuil posnioMm «5. JloroBipae crnmcanHsS» JloroBOpy Ta yTpUMaTH TPUBHEBHI
EKBIBAJICHT BKa3aHOI KOMICIi 32 paXyHOK KOIITIB, OJICPKaHUX BiJ MPOAAXKy BaTIOTH.

6.1.19. Buaun rpomoBux 3000B’s13aHb 3a JloroBopom. KitieHT Mae BiIoOBiiHI rpoIIoBi 30008’ a3aHHs 3a [loroBopom,
AKi BU3HA4atoThCs y 3asBi-aHkeri/3asBi, Tapudax banky, Jloroopi.

6.1.19.1. Komiciiina Bunaropoaa baunky. [Iporsrom nii loroBopy Kiient crimauye KowiciitHy BuHaropoay banky y
po3mipi, BuzHaueHomy Tapudamu banky. Komiciitna Bunaropona banky mosxe Bupaxarucs y ikcoBaniil cymi Ta/abo y
BUTIIA/ TIEBHOTO BIICOTKA Bix cymu, Bu3HaueHoi Tapudamu banky, sika mimmsarae po3paxyHKy ais crata KiieHTom
Kowiciitnoi Bunaropoau banky.

6.1.19.2. HecankuionoBanuii oBepapadt. KiieHT criauye BiACOTKH, SKi HapaxoBYIOThCS baHKOM HIOAHS Ha CyMy
BukopucraHoro Kimienrom HecankioHoBanoro osepapadTy (3a HasBHOCTI) y MOPAAKY Ta y crociO, BH3HAUYCHHH
posninom «6.4. HecankmionoBanuii oBepapadt» JloroBopy i3 po3paxyHky 365 (366) nHiB y poiii.

6.1.19.3. lIpouenTtn. Y pasi BcranoieHHs: Kpenuthoi ninii no Kaprku Kiienrt ciinauye cymy Kpenuty Ta nporenTa 3a
KopucTyBanHs1 KpeanToMm, MmiABHINECHI MPOLEHTH HA CyMYy MPOCTPOYEHOi 3a00proBaHOCTi, PO3MIpU Ta Mepioad IS
crutatH skux Bu3HaueHi Tapudamu baHky, ski HapaXoBYIOThCS baHKOM MIOMICSYHO, Y IOPAIKY Ta Y CIOCIO, BU3HAYEHU I
pozninom «8. KpemuryBanus» JloroBopy i3 po3paxyHky 365 (366) nHiB y pori.

6.1.19.4. lTpad. VY pasi BcranoBnenuss Kpenutnoi ninii (Kpeauty) no KapTku 3a mpocTpodeHHsT BHECEHHS CyMHU
MiHIMaJIbHOTO TuIaTexKy KimieHT crmadye cymy mtpady 3a KoKeH QakT IpOoCTPOUSHHS, PO3MIip SKOTO BU3HAYAETHCS Y
Tapudax banky Ta po3paxoByeTbes y BUTIIAII (HiIKCOBAHOI CyMH.

6.1.20. Bnacauk KapTkoBoro paxyHky Hece BCi 3000B'si3aHHsSI CTOCOBHO CIUIATH TOAATKIB Ta IHIIMX OOOB'SI3KOBUX
TUTaTEXIB 10 OFODKETY Ta 103a0k0PKeTHUX (DOH/IIB, SIKi BHHUKAIOTH MPH 3idcHeHH] [InaTihkHuX onepartii.

6.1.21. [epxarens [lmaTixkHOi KapTKW Mae MpaBO BHBO3HUTHU ii 3a MeXi YKpaiHH 32 YMOBH YCHOTO JEKJIapyBaHHS
MHTHOMY OpraHy 3TiJHO 3aKOHOJaBCTBa.

6.1.22. CropoHHM BHM3HAYaIOTh, 110 HOPMATUBU [LMaTiKHUX CHCTEM € KOH(MIACHIIHHMMHU i MOXYTh HAaJaBaTHUCS IJIs
O3HAMOMJICHHSI Ta BUKOPHCTAHHS B pOOOTI BUKITIOYHO NpamniBHIKaM baHKy Ta mpeactaBHuKaM [1maTiKHUX cuCTEM.
6.1.23. 3niiicHenns po3paxyHkiB KapTkoro B Mepexi InTepHer 3 BUKOpucTaHHAM TexHoJI0ril «3-D Secure».

Hns napanns cepsicy «3-D Secure» mipkmouenHs Kaptku no BankiBecekoi mociyru «SMS-iHpopMyBaHHS» HE €
000B’s13k0BoI0 yMOBOI0. CepBic «3-D Secure» migxmodyaeTbcs aBToMaTHyHO a0 PiHAHCOBOTO HOMEPY MOOIIHLHOTO
teneony Kiienra abo mobimpHOro HOoMepy KirieHTa sikmii 3a3HavyeHW B mporpaMHuX Komiuiekcax bamky. [lpwm
3[ifiCHEHHI OIUIaTH TOBApiB Ta MOCIHyr y Mepexi [HrepHer, bank 3 MeToto minBUIEHHS O€3MEKH MPOBEACHHS KOXKHOI
orepailii, Ma€ MmpaBo MPOBOJIUTH A0AATKOBY ineHTH]ikario Jepxarens Kaprku 3 BUKOpHCTaHHIM TexHoJjoril «3D
Secure» Ha [HTEpHET caiiTax, 110 TIITPUMYIOTh TaKy TEXHOJIOTiIO0. B koMY BHIIa/iKy, B MOMEHT nipoBeieHHs [InatixHoi
orepanii baHk aBTOMaTu4HO Hampamisie oJHOpPa3oBHM mapons Kiienty B SMS-noBinomieHHi Ha HOMEpP MOOIIBHOTO
tenedpony epxarens Kaprku. st mpoBegeHHs onepailii HEOOX1IHO BUKOPUCTOBYBATH OJTHOPA30BUI Mapollb.

VY pasi HEeBIPHOTO BBOJY OJHOPA30BOI0 MAPOJIS MiJ Yac MpoBeecHHs oHiel [1naTikHOT orepallii YOTUPH pa3H MOCILIb,
bank mae npaBo BigmoButHu [lepkaremto Kaprtku y npoenenHi Takoi onepanii. Bukopucranns [lepxarenem Kaprkn
OJTHOPA30BOI'0 MApOJIs MPUPIBHIOETHCS 10 Tmianucy Jepxkarens KapTku, mo miaTBeppkye HOro 3rofy Ha MpOBECHHS
[Tnarixxuoi oneparii. ¥ Bunanaky, skimo [HTepHeT caiiT He miATpuMYe TeXHOJIOTi0 «3-D Securey, oneparrist 3iCHIOETHCS
0e3 momatkoBoi imeHTudikamnii Jepxkarens Kaprku (nume 3 BBeneHHsM iHdopMartii, mo 3a3HadeHa Ha KapTii: HoMep
Kaptku, crpok aii Ta CVC abo CVV-2). Caiity, sKi NiATpUMYIOTH TexHOINOTI0 «3-D Secure»,000B’s13K0BO MalOTh
norotumnu Verified by Visa ta MasterCard SecureCode.

6.1.24. Cepsic PINSetup. Cepsic PINSetup nocrynuuii ans KiienTis, sxi € [lepxarensmu Kaprok BusHauenux bankom.
O00B’513K0BOO YMOBOIO HajtaHH: cepicy «PINSetup» € HasiBHICTE B baHKy akTyasHOro MoOiLIEHOTO HOMEpY TeneoHy
Kiienra. CepBic PINSetup ne nependayae namanus Kimienty maneposoro [TIH-konBepty. Ilpu BHIycKy HOBUX Ta
nepeBunycky aitounx [lnarikamx Kaprok KiieHT orpumye SMS-moBimomiieHHs i3 3a3Ha4EHHSM 3alld(pPOBAHOTO
HoMmepy Kaptku, inentudikaropy Kaptku ta ogropasosoro napomo. OgHopa3zoBuil napoib GOPMY€ETHCSI aBTOMAaTHYHO
Ta MOXKEe OyTH BUKOPUCTaHMI Jiniiie oauH pa3. CTpoK Jiii OAHOPa30BOro mapoo — 15 nHiB 3 gqatu popmyBaHHs SMS-
nosigomienns. [1IH-kox no Kaptku 3a cepeicom PINSetup BcranoBmoerbess KimieHTOM caMoCTiHHO 3a JIONIOMOT'OO
nocinyru «BcranoButu/3minutu PIN-xom» depes Cucremy IHTepHer-OaHkiHry/mucraHuiinuii cepsic banky «OTP
SMART» a0o B Tenedonnomy pexumi uyepe3 cucremy IVR nHomepom (044) 490-05-26. [ns Bcranosnenns [1IH-koxy
1o Kaptku KitieHT BUKOpHCTOBYE BIAMOBIAHO J0 MiJKA30K aBTOBIiANOBigaua igeHTHdikaTop KapTku Ta oHOpa3oBUil
napoJb, o Oynu panime HaxicnaHi B SMS-noBigoMieHHi, Ta cBOIO aaTy HapomkeHHs. Skmo Kiient Brpatus SMS-
NOBiJOMIJIEHHS 3 ineHTudikaTopoM KapTku Ta 0qHOPa30BUM MapoiieM, HOMy HEOOXiJHO 3BEpHYTHUCH 10 JlOBiAKOBOTO
HEHTPY JJIsl TeHepallii HOBOro oJHOpa3oBoro mapoito. [licns BcranoenenHs ta/abo 3mini [1IH-kogy wepes cepgic
PINSetup nust axtuBanii Kaptku HeoOximHO 3aidcHHTH Oynb—sIKy omepaiiito yepe3 ATM, Hamnpukmaj, NnepeBipuTH
Oananc KapTKoBOro paxyHKy.
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baHk 3BUIBHSETHCS Bij BIAMOBINAIBHOCTI Y Pa3i BiICYTHOCTI/HEHAIEKHOrO 3abe3neueHHs iHdopMaliiiHol 6esneku (y
TOMY 4YHCHi, ajie He BHUKIIOYHO, CTYICHIO IPOTPAMHOTO AaHTHBIPYCHOTO 3axWcTy) oOmamHanHs KirieHra, 1m0
BUKOPHUCTOBYETHCS 7151 pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOT'O BTPYYaHHSI.

[Ipumitka! baHk He € omepaTopoM MOOLTBHOTO 3B'I3KY, 1 TOMY HE MOXE T'apaHTYBaTH JOCTaBKY SMS - MOBiZOMIICHb.
bank moxmamae BCix 3ycwib OJS CIPUSHHS IIBUIAKOMY YCYHEHHIO 300iB y pob6oti bamkiBcbkoi mocmyru «SMS-
iHpopmyBanHs». [Ipu upomy KitieHT Hece Bci pU3HKH, MOB’s13aHi 3 TUM, 110 iH(opManis 3 SMS -noBigoMIIeHHs cTaHe
JIOCTYITHOIO TPETIM ocobam.

6.1.25. 3nilicHenHs omepaiiii Yepe3 TepMiHadu camMo0GcayropyBanns 3a gaonomorow Kaprku. Kiient, skuil Ha
3aKOHHUX ITiJICTaBax BUKOPUCTOBYE KapTky, Mae MOXIIMBICTH IHIIIFOBATH IEPEKa3n/TMOMOBHEHHS 13 3aCTOCYBaHHAM
Kaptku, B T.4. 31iliCHIOBAaTH OILUTIaTy TOBapiB, poOIT, MOCIYT, Ta 1HIII TJIATEX] Yepe3 TepMiHAIN CaMOOOCIyrOBYBaHHSI.
TepMminan caMooOCITyroByBaHHS (MTApTHEPIB) — €NEKTPOHHHUNA MPHUCTPIH, IpU3HAYSHUN TS 1HIIIFOBAaHHS OIepamii 3a
moriomoroto Kaprtku, oTpumaHHS 1OBinKOBOI iHGopmarii i Apyk HOKyMmeHTa 3a omepariero. [lopsmok i TepmiHn
3MIMCHEHHSI OIepalliid, 1HIMIHOBAaHUX Yepe3 TePMIHAIM CaMOOOCIYTrOBYBAaHHS 3IMCHIOIOTHCS BIAMOBIAHO 0 BUMOT
HOpMaTUBHUX A0KyMeHTiB HBY. bank 3anumae 3a co6oto nmpaBo B OyAb-IKHii MOMEHT Ha BIaCHUH pO3CYH 3MiHIOBAaTH
MeperiK omepamid, mocayr i GyHKHiA, SKi BUKOHYIOTHCSA, ab0 0OMeXyBaTH MOXKIIMBICTH TPOBENEHHS Omepariii 3
BUKoprucTaHHsIM KapTtkum depe3 Ttepminamm camooOciayroByBaHHs. llpun 3pilicHeHHI omepamid B TepMiHaIax
camoo0OcnyroByBanHsi KiieHT 3000B's3aHMi Tiepell BUKOHAHHS OIEpalii: IepepaxoByBaTH CyMY KOIUTIB (IpH
BUKOPHCTaHHI TOTIBKH); TEPEBIPSITH KOPEKTHICTh CYMH OIIEpaIlii; MepeBipsATH PEKBI3UTH, 3a3HaUEHI MPH 3IiIHCHEHHI
oreparii 4epe3 TepMiHalI CaMOOOCITyTOBYBaHHS;, TIEPEBIPSITH BIMOBIIHICTH BBEJIEHUX MMapaMeTpiB oOpaHiid onepartii; y
pa3i HasABHOCTI 3aJIUINKY KOINTIB MICJIS MPOBEACHHS OIEpallii, PO3MOMLIMTH 3aJUIIOK OJIHUM 3 3allPOIOHOBAHMX
TepMiHaioM criocoOiB. ITicns 3aBepmienns [TnarixkHoi onepartii, KilieHTy BUIAEThCS Y€K, IO MiATBEPIKYE BUKOHAHHS
[InarixxHoi omeparii Ta MiCTHTB iH(OpPMAITifo, 1[0 BUMAra€eThCs 3TiTHO 13 3aKOHOIaBCTBOM. MakcumalpHa cyMa pa3oBoi
[TnatixxHoi oneparii, BU3HAYa€ThCI 3aKOHOIABCTBOM, a TAKOX JIFOUUMH BHYTPIIIHIMH PETYJISTUBHUMH JTOKYMEHTaMH
banky. [Ipu 3aiiicHenHi [InarixkHo1 onepariii, TepMiHaia caMooOCIyroByBaHHs Moe 3anutyBatu y Kiienta ®@inancoBuit
HOMEp MOOUTRHOTO TenedoHy, Ha SKHA TYT K€ BIANPABISAETHCS KOJ MiATBepIyKeHHs. 3a3HaueHuil KiieHTOM KoI
MiATBEp/PKEHHS oreparii BHOCHUTHCS B IDIATDK 3a JIOTIOMOTOI0 TEPMIHAYy CaMOOOCITYTOBYBAaHHS, IO JTO3BOJISE
3aBEpILUTH Omepallito. BBeJeHHIM Koay miaTBep/ukeHHs KimieHT Hanmae o3BT Ha 3xaiiicHeHHs [lnatixHol oneparrii 3a
JIOTIOMOT'OI0 TepMiHaAIy camoo0ciyroByBanHs. Kon minrBepmxenns, BBefaennit Kirientom mpu mpoBenerHi [lmatixuaol
orepartii € go3BonioMm Kiienra Ha 3nificHeHHs Takoi [LmaTixxHOT onepartii.

6.1.26. bankiBcbka mocayra «SMS-ingopmyBanns». bankisceka nociyra «SMS - iHpopMyBaHHS» PO BHUKOHaHI
ornepanii mo KaptkoBomy paxyHky/3 BukopucTtaHHaM KapTku Hagaetbcs bankom BignosigHo mo Tapudis banky Ha
®dinancoBuit HoMep MoOuThHOTO Tenedony KiienTta, mo 3a3Hadennit y 3asBi-ankeri/3asBi Kmienrta. KiieHT Moxe
KOHTPOJIIOBaTH PyX KOWITIB 3a cBOiM KapTKOBMM paxyHKOM KOPHCTYIOUHCh bBaHKIBCBKOIO MoCIyroro «SMS -
iHpOpPMYBaHHs», BapTICTh SIKOi BU3HAUaeThesl Tapudamu baHky Ta Moxke OyTu BKiIroueHa 10 TapudHoro makery abo
CIUIauyeThCsl OKpeMo mo3a Tapupuum nakeroM. IIpo cBoro 3romy otpumyBatu bankiBcbky mocimyry «SMS -
iHpopmyBanHs» KiienTt 3a3Havae y 3asi-ankeri/3asBi. Skmo KiieHT BusBuB OakaHHS HiAKIIOYATH baHKIBCBKY
nocnyry «SMS - iHpopMyBaHHS» Ticisl YKIaJeHHS 3asBH-aHKETW/3asBU, JUIS IiIKIIOUEHHS/BiJKIIOUCHHS JI0
bankiBcrkoi nocimyru «SMS-iHpopmyBanus» KirieHTy HeoOXinHO 3BepHYTHCH A0 [JloBiakoBoro nentpy banky abo mo
BigineHHss baHky 3 BiAmoBimHOIO Okpemoro 3asBoro. Takoxk KiieHT Hamae mpaBo basky iHimiroBaTH camocTiiiHe
nigkmoueHHs Kiienra no bankiBebkoi mocnyru «SMS-iHpopMyBanHs», ipo mo KimieHT noBinomisieTscs bankom 3a
JoroMororo  SMS-noBigomieHHss abo iHmoro 3aco0y 3B’s3ky. [lpm mimkiroueHHi baHkiBcbkoi mocimyru «SMS-
iHpopmyBanHs» bank indopmye Kitienta nmpo ymMoBH HagaHHS 3a3HaueHOi baHKIBCBHKOI MOCIyru 3a gponomororw SMS-
NOBiJOMIIEHHST a0o0 iHIIOro 3aco0y 3B’s3Ky. Kiient, 3a ymoBuM minkimodeHHs 1o baskiBcbkoi mociayrn «SMS-
iH(OPMYBaHHS», TOTOBHI CAMOCTIHHO HECTH BiATOBIIANBHICTh 32 pU3UK PO3TOJIONICHHS OyAb-1Ko1 iH(opMallii 1o iHoro
KapTtroBoMy paxyHKy TpeTiM ocobam depe3 mepenady HeoOXimHoi KiienTy iHdopmariii He3axWIIeHNMH KaHalIaMu
3B 13Ky (SMS-TI0BiTOMIIEHHS) Ta IOBHICTIO IOT'O/IKYETHCS 3 TAKMM CIIOCOOOM repeaadi indopmarii.

6.1.26.1. IIpu 3mini diHaHCOBOrO HOMEPY MOOUTHLHOTO TenedoHy, Ha SIKMH MifKIToueHo baHKIBChbKY mociyry «SMS-
inpopmyBanHs», Kinient mae HeraitHo 3BepHyTHCh 10 Banky ocobucTo Ta 3allOBHUTH BiANOBiIHY 3asBy a0bo uepe3
JoBinkoBuii neHTp baHKy (32 HasSBHOCTI [it04Oi Takoi MOCIYrH 3 MPOBEACHHSM BiAmoBimHOI aBTeHTH(iKamii). He
noBigomiieHHst Kiientom Banky ingopmartii npo 3miny ®@iHaHCcOBOro HoMepy MOOLITBHOTO Tenedony 3BibHsIE baHk Bin
Oy/b-5IKO1 B1AMOBIJAILHOCTI, 10 MOXKE BUHUKHYTH Yy 3B'A3KY 3 BignpasieHHsM bankom Kiieaty SMS-noBigomieHs npo
pyx komrtiB Ha KaprkoBoMy paxyHky Ha DiHaHCOBHIT HOMEp MOOIBHOTO Tenedony, o OyB nosizomieHuit Kiienrom y
3asiBi-ankeri/3asBi a00 noBigomieHH Yepe3 JloBinkoBHil 1leHTp BaHKy (32 HASBHOCTI A1F0Y0T OCIYTH 3 MPOBENECHHSIM
BIZINOB1IHOT aBTeHTH(IKAIIIT).

6.1.26.2. Knient Mae npaBo BizMoBuTHCS Biag baHkiBcbkoi mocimyru «SMS - iH(popMyBaHHS», MOJABIIN BiANOBIAHY
MUChMOBY 3asiBy baHky, 3a (hopMoro, BH3HaueHO baHkoM a0o0 HIJISXOM akKTHBAIll BiANOBiqHOI 3asBKH B Cucremi
InTepHeT-0ankiHry. CTOPOHHU MOTOKYIOTHCS, 110 PU3UK 30MTKIB BiJ 3MiMCHEHHS omeparlliii mo KaprkoBomMy paxyHKY/3
BukopuctanHsam Kaprku micns BinmoBu Kiienta Big bankiBcbkoi nociayru «SMS- indopmyBanHs» Hece KitieHT.
6.1.26.3. baHk Mae NpaBO MPHUITMHUTH HaJaHHS bBaHKIBCHKOI mocimyru «SMS-iHQopMyBaHHSI» TIO TIEBHUM BHJIAM
[Tnarixaux KapTok, monepenabo NoBigoMuBIIN KilieHTa Mpo Take NPUIMHEHHS, BUKOPHUCTOBYIOUM KOHTAKTHI JIaHi
Knienra/llpiopurerni Kananu komynikanii. [Ipore, bank i Hagani mpomomxxyBaruMe iHdopmyBanHs KiieHta mpo
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BHUKOHaHI omepaiii mo KaprkoBomy paxyHKy/3 BHKOpHcTaHHAM Kaptku, ane Bxe y ¢opmari OeskomrToBHux PUSH-
moBioMIIeHb. JIJIsT akTuBaIlii BiAMOBIMHOI 3asBkM Ha oTpuMaHHsA PUSH-moBimoMieHHS NMpo BHUKOHAHI OIepariii mo
KaprrkoBomy paxyHky/3 BukopucTaHHsM Kaprku KirieHT OBUHEH akTHBYBaTH BiANOBiIHY 3asBKY B Cucremi [HTepHET-
oankiary «OTP BANK UAy», BctanoBuBmHu Oe3komToBHO MoOimsHui gomatok «OTP BANK UAy, nonepeaHbo
ykinaBmy 3 barkom J[oroBip mpo gucTaHIiiiHe 00CIyTOByBaHHS Ta €IEKTPOHHY B3aeMomito. KirieHT, Kl He aKTHBYBaB
BIANOBINHY 3asBKy Ha orpuManHsi PUSH-moBimomiieHHs mnpo BuKOHaHI omeparlii nmo KaprkoBoMy paxyHKy/3
BukopuctanHsM Kaprku B Cucremi I[HTepHET-OaHKIHTY, BBa)KA€THCS TaKUM, IO BiJMOBUBCS Bill OTPUMaHHS
noBimomiieHs baHKy mpo BuKoHaHI omepamii mo KaprkoBomy paxyHKy/3 BukopuctaHHsIM Kaprku. CTOpoHH pO3yMIitOTh
taki nii KiienTa sk BiAMOBY Binl OTpUMaHHS MOBiIOMIIEHs baHKy mpo BUKOHaHI omeparii mo KaprkoBomy paxyHKy/3
BUKOpUCTaHHsM KapTku i pu3uk 30UTKIB Bij 3A1MCHEHHS omepauiid, mpu Takiid BigmMoBi Kiienra, Hece Kimient. Kiienr,
skuii 6axae, mo6 bark indopmysas KimienTa mpo BukoHaHi onepaiii mo KaprkoBoMy paxyHKy/3 BUKOpUCTaHHIM KapTkn
y BUnsiAi SMS-TIOBiOMIIeHb, IO € IHIATHOIO MOCITYToko BinmoBimHo no Tapudis banky, mOBHHEH A0MaTKOBO 3aMOBHTH
BankiBceky mociyry «SMS-iHpopMyBaHHS» y MOPSAKY Ta y CIOCIO, sSIK BU3Ha4eHO y 1. 6.1.26. JloroBopy.

6.1.27. O6oB’s30x banky mono ingopmyBanns Kiienta mpo BukxoHaHi omepanii mo KaprkoBomy paxyHKy/3
BUKOpHcTAaHHAM KapTku.

6.1.27.1. bank 30008’ s3anuii iHpopmyBatu Kiienta mpo BUKoHaHi onepariii mo KapTkoBoMy paxyHKy/3 BUKOPUCTaHHSIM
Kaprku. bank 3anumiae 3a codoro mpaBo BHOOPY CocoOy i cepBicy AJis BiAnpaBKy iH(opMaii mpo BUKOHAHI omepaii
o KapTkoBoMy paxyHKy/3 BUKOPUCTaHHIM KapTKm.

6.1.27.1.1. bank Ha mocTilHIK OCHOBI Oe3komTOBHO iHPOpMye KitieHTa mpo BuKoHaHi omepamii mo KaprkoBomy
paxyHKy/3 BukopuctanusaMm Kaprku y ¢popmari PUSH-noBimomiieHs. Jlns akTuBaiiii BimoBimHOI 3aBKH Ha OTPHUMAaHHS
PUSH-noBimomiieHHsT mpo BHWKOHAHI omeparii mo KaprkoBomy paxyHky/3 BukopucranHsM Kaprkm KiieHT moBmHEH
aKTUBYBaTH BinmoBigHy 3asBKy B Cucremi I[aTepHer-Oankiary «OTP BANK UA», BcTaHOBHBIIA O€3KOIITOBHO
Mo6insauit nogatok «OTP BANK UA» Ta monepeanso ykinasim 3 bankom Jlorosip mpo auctaHimiiHe 00CITyroByBaHHS
Ta eJEeKTPOHHY B3aeMomnito. KilieHT, skuii He aKTHBYBaB BiATOBIAHY 3asBKy Ha orpuManHs PUSH-noBimoMieHHs mpo
BHKOHaHI omeparlii o KaprkoBomy paxyHky/3 BukopuctaHHsM Kaptkm B Cuctemi [HTepHET-OaHKIHTY, BBaXKA€THCS
TakUM, IO BIIMOBMBCS BiJl OTpUMaHHS IOBiAOMJICHb BaHKy mpo BHKOHaHI omepaiii 1o KapTkoBomy paxyHKy/3
BukopuctanHsMm Kaprku. CTopoHn po3ymitoTh Taki Aii KiieHTa sik BiAMOBY Bil OTpHMaHHS MOBiZOMIIEHb baHKy mpo
BHKOHaHI omeparii mo KapTkoBoMy paxyHKy/3 BUKOpUCTaHHAM KapTku i pu3uk 30WTKIB Bijl 3MIHCHEHHS OIEpaIliid, Ipu
takii BigMoBi Kmienra, nece Kmient.

6.1.27.1.2. bank nO0AaTKOBO OO Oe3KOMTOBHOrO iHGopmyBanHs y ¢opmari PUSH-moBinomMnens Moxe iH(QOpMyBaTH
Kiienta mpo BukoHaHi omepamii mo KapTkoBomy paxyHKy/3 BHKOpHCTaHHSAM KapTku nurixom HajacwimanHi SMS-
MOBIIOMIIEHs B paMKax HagaHHS baHKiBchkoi mociyru «SMS - iHdopmyBaHHS», BinnoBigHo mo Tapudis banky Ta
nmyHKTY 6.1.26. JloroBopy.

6.1.27.2. KiieHT Mae MpaBO BiJIMOBHUTHCS BiJ OTpMMAaHHsS IOBIJIOMJIEHb Bii baHKy mIpo BHKOHaHI omeparii Mo
KapTtkoBoMy paxyHky/3 BukopucTanHaM KapTku y Burimsai «SMS - iHQopMyBaHHS» HUISXOM HaJaHHS BiANOBIIHOT
MUChbMOBOI 3asiBM banky, 3a (opmoro, Bu3HaueHOH baHkoM a0o IUIAXOM aKTHBAIii BIANOBIAHOI 3asBKH B CHcTeMi
IaTepHeT-0ankiHry. CTOPOHHU MOTOKYIOTHCS, 10 PU3UK 30MTKIB Bij 3/1ilCHEHHs oneparii mo KapTkoBoMy paxyHKY/3
BukopuctaHHsiM KapTku micnst BiqmoBu KiieHTa Bin iHpopMmyBanHs bankom mpo BukoHaHi omeparlii mo KaptkoBomy
paxyHKy/3 BukopuctanHsam Kaptku nece KiieHr.

6.1.28. Orpumanns iHdopmanii 3a momomororw IVR. [yis orpumanus indopmariii yepe3 cucrtemy IVR, Kiient
caMmocTiiiHO 3B’si3yeTbes 3 JloBimkoBuM mieHTpoM banky. s imeHTH]ikamii HE0OXiHO BBECTH 3a JOIMOMOIOO
KIIaBiaTypu Tene(OHHOTO amapary B peXHMi TOHAJIHHOTO HaOopy HeoOXimHy iH(opMallito BiINOBITHO IO MiAKa30K
aBToBiAmoBigaua. [licns ycnimHoi ineHTndikamii cucrema VR Hagae iHdopmariito CTOCOBHO ITOCTYITHOTO 3aJIHIIKY
KapTkoBoro paxyHky, a TaKOX CyMy Ta JIaTy BHeceHHs] MiHiManbHOTO miarexy (y BUliaJiky HasBHOCTi KpennuTHOT miHii).
6.1.28.1. V Bumanky TpbOX HENpPaBUIBHUX cIpoO BBeOeHHS igeHTUdikamiiHux naHux Kiientom, Homep TenedoHy
OJIOKYEThCSl Ha TIEBHUH Yac JUIsl OAAIBIIOr0 OTPUMaHHs iHpopMarlii 3a qonomoroto cucremu [VR.

6.1.28.2. B pazi TexHiuHOi HEMOKIIMBOCTI iieHTH(iKyBaT aboHEHTChKU HOMep, KitieHTa Oyzie aBTOMaTHYHO 3’ €THAHO
3 omepatopom JloBinkoBoro uneHTpy. bank 3amuimae 3a coboro mpaBo 0Oe3 momepeaHbOro nomepemxenHs Kiienrta
00MeKyBaTH IIPaBoO KOpUCTYBaHHA cuctemMoro IVR.

6.1.28.3. Y pa3zi HacTaHHsS OOCTaBMH HemepeOOpHOI CHIM, B TOMY YHCII TakuX SK, aBapii, 300iB abo mepeboi 3
o0JaTHaHHAM, CHCTEMaMH T10/1adi eJeKTpoeHeprii Ta / ado JiHii ab0 Mepex 3B'A3Ky, sKi 3a0e3MeUyr0ThCs, MOJAI0ThC,
EKCITyaTyIOThCsI Ta / a00 00CIyroBYIOThCS TpETiMU ocobaMu, baHk He Hece BiINOBINaIBHOCTI 32 Taki aBapii, 300iB a00
niepe6oi B o0cryroByBanHi KiienTa cucremoro IVR.

3acteperxeHHs: baHK He Hece BIAMOBINANBHICTh y BHUIQJKY, SKIIO iHGOpMAILis, 110 TepeJacThCsl IPU BUKOPUCTAHHI
Cucremu IVR crane Bimomoro TpeTiM ocobaM y pe3ysbTaTi MPOCIyXOBYBaHHS a00 MEPEXOIUICHHS KaHaliB 3B'SI3KY Mil
yac iX BHUKOPUCTaHHs, a TAaKOX Yy pa3i HeCyMJIiHHOro BHKOHaHHS KitieHToM yMOB 30epiraHHsi Ta BHUKOPHCTaHHS
inenTudikamiianx ganux (Homep Kaprku, [TepcoHanbHU KITIEHTCHKUI HOMED).

6.1.29. 3nilicHenns niarexiB yepe3 IHTepHeT pecypcu i3 Bukopucranusim pexsizutiB Kaprku. Kiienr, sxuit Ha
3aKOHHHUX IiicTaBax BUKOpHUCTOBYE KapTKy, Mae MOXJIMBICTh 1HILIIOBATH NepeKasH i3 3actocyBaHHsAM KapTku, B T.4.
3MIHCHIOBATH OILIATy TOBApiB, pOOIT, MOCIYT, Ta iHIII TUIATeXI Yepe3 [HuTepHeT pecypcu. IHTepHeT pecypcu — 1ie BeO-
caiiTH, 10 HaJIal0Th MOXKJIMBICTh 3MIHCHEHHS IJIATEXKIB, iHilitoBaHHsA KiienToM nepekasiB 3 BiacHoi KapTku Ha Oy/ib-
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SKy CBOIO KapTKy Ta/a00 Ha Oyab-sSKHH paxyHOK TpPEThOi OCOOHM, OTPHUMAaHHS JOBIAKOBOI iH(opMalii, ToIIo,
nepen0avyaroTh 3aXUCT BBeACHMX KilieHTOM JaHWX Ta HamaHHsA iH(OpMAIi II0J0 CTPOKIB NMPOBEACHHS OIEparlii.
[Tnarexi iHimidoBaHi yepe3 [HTepHET pecypcH 3A1MCHIOIOTHCS BiANOBIAHO O BUMOI HOPMAaTHUBHHUX NOKyMeHTiB HBY.
Bank 3anumae 3a co0oro0 mpaBo B OyAb-SKMH MOMEHT Ha BJIaCHUM po3Cy[ 3MiHIOBAaTH mepedik [lmatiHux omnepamii,
mocayr 1 ¢yHkmii, ski goctymHi Kiienty, abo oOMexyBaTh MOXUIMBICTH TpoBeneHHS l[lmaTbkHUX omeparmiit 3
BukopuctanasaM Kaprtku. [pu 3aiticnenni [Inatixuux onepaniit uepes Iurepener pecypeu KiieHT 3000B's13aHMid niepen
BUKOHaHH;IM [lmaTiKHOI omeparii mepeBipsTH: KOPEKTHICTb cymu [lnmaTixkHOI omepallii; peKBi3UTH, 3a3HA4YEHI NPH
3miricHenHi [lmarikuoi omepamii Ha IHTepHET pecypci; BimmoBimHICTH BBeAeHHX KirieHTOM mapameTpiB oOpaHii
[InarixHii omeparii; mpaBUIBHICTD 3a3HaueHHs PiHAHCOBOTO HOMEPY MOOUTBHOTO Tenedory. B MoMeHT odopmiteHHs
iaTexxy abo micis ioro 3ailicHenHs: KimieHT mae obpatu cnoci® oTprMaHHS TOKYMEHTIB, IO MiATBEPIKYIOTH (aKT
3miicaenHst [lmari>kHO1 omepartii Ta MicTaTh iHGopMamiro mpo miaTik. Ilix gac mpoBenenns [ImatixHoi omeparii, Ha
®dinancoBuit HoMep MobiTEHOTO Tenedony Kiienta HagcumaeTbes Koj minTBepkeHHs. KilieHT BBOOUTH OTpUMaHU
KOJI MiATBEPIKECHHS MpHU 3IiHCHEHHI TaTexy yepe3 [HTepHeT pecypc, 10 103BOJIsIE€ 3aBepiuTy [lnatixay onepariro.
Kon minreepmxenns, BeeaeHuin KitienTom nipu nposeaeHHi [InatixkHoi onepartii € mo3Boiaom KitieHta Ha 37iiiCHeHHS
takoi [ImaTixHoi oneparii.

6.2. Kopnoparusni KapTku

6.2.1. Hananus BaHKIBCBKOI MOCITYTH 3MIHCHIOETHCS HA IMIJCTaBl BiANoBiqHOI 3asBU. baHKIBChKa MOCIIyTa IMOJIATAE Y
BigkputTi Kiienty Kopmoparusrnoro KaprkoBoro paxynky. o oTpumanHs baHKOM MOBIZOMIIEHHS MPO BiAKPUTTS
Kopmoparusaoro KapTkoBoro paxyHKy 3 BIMITKOIO TIPO B3STTS PaxyHKY Ha OONIK ITOAaTKOBUM opraHoMm Bci KapTku
3aIMIIAI0THC 3a0NoKoBaHMMHU, a Mo KopmopatuBHoMy KapTkoBOMYy paxyHKY 3IIHCHIOIOTBCS oIepaiii Juie i3
3apaxyBaHHS KOIIITIB.

6.2.2. banuk 3naiticHroe emicito Kopmoparuaux Kaptok 3a 3romoro Kitienra, sixuit ykinaB 3 bankom BifmoBigHy 3asBy, s
3niricHeHHs omepanid 3a KopmopatuBHuMm KapTtkoBum paxyHkom, Hamae ix ta [IIH-xkom mo Humx Jepkaremo B
KOPUCTYBaHHSI Ta 3[ilicHIOE 1X oOcimyroByBaHHs. KapTky mae mpaBo BHKopucTOBYBatu Jlepxarenb. Bukopucranss
KapTku 3a 10BipeHICTIO HE JOMYCKAETHCS.

6.2.3. Bunyck, xopucryBanHs KopnoparusHoto Kaprtkoro Ta 3miticHeHHs omepariiii 3a Kopmopatusaum KaprkoBum
PaxyHKOM peryirerbcs 3akoHonmaBcTBOM, JloroBopom Ta Tapudamu banky/Tapuduum Ilakerom, a Takox
HOPMAaTHBHUMH JTOKYMEHTAMH Ta MPaBHIaMH BiAMOBITHOI TUIATIKHOI CHCTEMH.

6.2.4. KimieHT Mae IpaBoO CaMOCTiITHO BH3HA4YaTH KiUIbKICTh JlepikareniB, skuM HamaBaTuMyThcsi KopmoparusHai KapTkn
qutst 3niicHerHs [Inarixaux onepariid. [lepenik epxkarenis KimieHT 3a3Ha4ae MICEMOBO Y 3asiBi.

6.2.5. bank Bigkpuae Kiienty Koprnoparueuuit KapTroBuii paxyHOK y BajJIOTiI paxyHKY, SKHii 3a3Ha4eHHH y 3asBi, Ta
Hamae Kopnoparusai Kaptku ocobucro JlepkartensM, a TakoxkK 3MIMCHIOE pO3paxyHKOBe 00cimyroByBaHHs |lmaTixanx
ormeparliifi, BUKOHaHWX 3 BuKopucTaHHsIM KopmoparuBaoi Kaptku. [lepxarenr Mae mpaBo BHUKOPHUCTOBYBAaTH
Kopnoparusny Kaptky st 3aivicHersst [InaTbkHUX omepariiit sk Ha TepuTopii YKpainu, Tak i 3a 11 Mexamu.

6.2.6. [lepxxarens orpumye ocodrcto Kopnoparusay KapTky y mopsiaky, BusHaueHOMY [IoTOBOPOM, Ta BUKOPHUCTOBYE
ii anst 3A1HCHEHHS pO3paxyHKiB SIK Ha TepuTopii YKpainu, Tax i 3a ii Mmexxkamu.

6.2.7. bank 3xiiicHioe o6ciyropyBanHst KopnoparusHoro KaptkoBoro paxyHky 3a J1e0€TOBOIO CXEMOIO.

6.2.8. Kopnoparuauii KapTKkoBHH paxyHOK BHUKOPHCTOBYETBHCS BIIOBIAHO JI0O PEXHMY IOTOYHOTO PaxyHKY 3
ypaxyBaHHSIM HACTYIHHMX YMOB Ta OOMEXEHb, YCTAHOBJICHUX 3aKOHOJABCTBOM, a Takox J[oroBopoM, 30kpema:

- xomtH 3 Koproparusaoro KapTkoBoro paxyHky (i3n4HOI OCOOU-TIANIPHUEMIIT HE MOXKYTh OyTH BUKOPUCTAHI IS
BUIUIATH/OJICPKAaHHS 3apOO0ITHOI IJIaTH, IHIIMX BHILIAT (JOIIOMOI'M) COIIAJBLHOIO XapakTepy, PO3paxyHKIB 3a
30BHIIIHBOTOPrOBEIBHUMH JJOTOBOpaMHU (KOHTPAaKTaMH), 3A1MCHEHHS 1HO3eMHUX iHBECTUILIM B YKpaiHy Ta iHBECTULIH
PE3UCHTIB 32 ii Mexi;

- xourru 3 KoprnoparueHoro KapTkoBoro paxyHKy B HalliOHaIbHIN BATIOTI MOXHA 3/IIHCHIOBATH BC1 BN PO3PaXyHKOBO-
KaCOBMX OIIepalliii, KpiM orepalliii, moB's3aHux i3 BiacHuMmu orpedamu Kirienra/Jlepxarens;

- xomtHu 3 KopmoparuHoro KapTkoBoro paxyHky B iHO3eMHiil BalIOTi FOPUIUYHOI OCOOM Ta (i3WYHOI 0COOH-
MiAMPUEMIIT MOXKYTh OyTH BUKOPUCTaHI BUKJIIOYHO JUIS:

» oJiep KaHHs TOTIBKY 32 MEeXaMHU Y KpalHH JJIsl OTUIATH BUTPAT Ha BIIPSHKECHHS,

» 3/iCHEHHs PO3paxyHKIiB y 0e3roTiBKOBil (hopMi 3a MexkaMu YKpaiHu, sIKi 0B’ s3aHi 3 BUTpAaTaMU Ha BIAPSIDKEHHS
Ta BUTPaTaMHy NPEACTaBHULIBKOTO XapaKTepy, a TAKOXK Ha OIUIATY eKCIUTyaTalliiHUX BUTPAT, OB’ SI3aHMX 3 YTPUMaHHAM
Ta TiepeOyBaHHSIM TOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX 3acO0iB 3a MekamMu YKpaiHd, BiJIOBIHO JIO yMOB
Konekcy ToprosenbHOro MoperuiaBctBa YKpainu, [loBitpsHoro kojekcy Ykpainu, KoHBeHIii mpo MiXHapoaHy
LUBIIBHY aBiawito, Mi>KHapoAHOT KOHBEHLIT PO AOPOXKHIN pyX.

Komrtu 3 Kopriopatueraoro KaptkoBoro PaxyHky, BUKOpUCTaHI IPAI[iBHUKOM, KU 3HAXOUTHCS Y BIIPAKEHHI, TIOHA]]
HOpPM BHUTpAT Ha BIIPSDKEHHS, MUIISATAIOTH BiJIIKOMYBAHHIO IIMM TIPAIiBHUKOM BIacHUKy paxyHKy B3TiIHO i3
3aKOHOaBCTBOM.

Konrtponp 3a pyxoMm i LinbOBHUM BUKOpHCTaHHAM KomrTiB 3a KopmopatuBHuM KapTKoBUM paxyHKOM 3IiHCHIOETHCS
Bnacaukom Kopriopatueraoro Kaprkosoro paxyHky (Kiientom). Biiacauk Koprniopatusaoro KapTkoBoro paxyHky Hece
BiAMOBiAanbHICTh 3a BUKOpHcTaHHS Koprnopatusaoro KaptkoBoro paxynky ta KopnoparuBaux Kaprtok mig uac
3niricHeHHs [InaTibkHUX omnepariii Ta/abo iHIIMX onepartiii.
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6.2.9. Ilpu npuiinsaTti pitnenns Kiientom npo 3BinbHeHH: Jlepskarens 3 podoTu (po3ipBaT TPYAOBI MPABOBIIHOCHHN),
KitieHnT B cTpok 110 3-X baHKIBCEKUX MTHIB, 30008’ s13aHu# oiHGopMyBaTH npo 1e bank 1 mosepuyTn Kaptky [epxaremns
1o banky, B Tomy umcni yknactu 3asBy Mpo BiAMOBY Bia oTpuMaHHs baHKiBChKMX mocayr (npo anymtoBaHHA KapTku
Hepxarens emitoBanux 1o Kopnopatusnoi Kaptku Kiienra). B pasi nenoBepuenns Kaptku npu 3BinnbHeHHi epxarens
B 3a3HaueHUil CTpok, KiieHT 3000B’s3yeThcs KoMITeHCYBaTH baHKy BCi BUTpaTH BiJl BUKOPHCTAHHS HEMOBEPHYTOT
Kaptku npotsirom 3-x baHKiBCbKHX AHIB micis BUCTaBleHHs1 baHkoM paxyHkiB mo [InatiKHuX onepamisx, 3AiHCHEHnX
3a JONOMOT'0I0 BYaCHO HeroBepHyToi KapTku.

6.2.10. IlommoBaenns KopmopatuBHoro KapTkoBoro paxyHky mMoxe 3aiicHIoBaTHCs KilieHTOM 32 paXyHOK TOTIBKOBHUX
KOIIITIB, III0 BHOCSTHCA 0 Kach baHKy B yCTaHOBIEHOMY MOPSAKY a00 MUITXOM 0€3roTiBKOBOTO IepeKa3y 3 BIACHOTO
NOTOYHOTO paxyHka KiieHTa, BiAKpUTOro B Oynb-skOoMy OaHKY 3a PEKBI3UTaMU, 110 3a3HAUYEHO y 3asBi.

I3 BpaxyBaHHsM pexumy, monoBHeHHs1 KopropatuBHOro KapTKoBOTO paxyHKY MOXKe 31IHCHIOBATUCS TPETIMHA 0COOaMU
y BIATIOBIAHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBA.

6.2.2. Crpox naganHs bankiBcbkoi mocayrm «KopmopatuBna Kaprka». Bank namae bankiBcbky mocmyry,
BU3HAueHYy HKUM posninoMm JoroBopy, 3 MoMeHTy ykiaaeHHs Mix bankom, Kmientom Ta [lepxarenem 3asBu. bank
npurnuHsie HagaBaTu bankiBchKy mocmyry [epxaremio 10 yknaaenHs Mix Kimienrtom ta barkom 3asiBu mpo BigMOBY Bif
orpuMmanHa baHkiBchkux mociyr (mpo anymoBanHA Kaptku Jlepkarens emitoBanmx mo Kopmoparmsraoi Kaptkum
Knienrta). bank npununse nagaBatu bankiBebky mociyry Kmienty 1o yknanenns mixk Kimientom ta bankowm 3asiBu, ane
B OyIb-KOMY BHITaJIKy 1O BUKOHaHHS CTOpOHAMH B3STHX Ha cebe 3000B s13aHb 3a JJoroBopoM B MOBHOMY 00Cs31 ab0
JI0 MOMEHTY po3sipBanHs JloroBopy y Bumaakax, nepeadadeHnx JloroBopom ta/abo 3aKOHOIaBCTBOM.

6.3. Kaprkosi JlimiTu

bank mae mpaBo camocTiiiHo 3MiHIOBaTH KapTkoBi JIiMiTH 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOIaBCTBA, 30KpeMa
BUMOT, BctaHoBJiennx HBY, 6e3 BHecenHs 3MiH 10 n1boro po3aiay Ilyoaiunoi yacrunu Jlorosopy.

6.3.1. Burparni Jlimitu Ha cymu onepaniii mo Kaptkam (oco0ucrum)

6.3.1.1. 3 Meroro 30epekeHHs KomTiB Ha KapTkoBoMy paxyHKY Ta 3amoOiraHHs HECaHKI[IOHOBaHUX CIHCaHb 3
KaprkoBoro paxynky, bank BcraHoBmroe Bwutparni Jlimitu Ha cymm omepaniii mo Kaprkam. Butpatai JlimiTi
PO3pI3HAIOTHCA B 3anexxkHoCTi Bim Buny Kaprku. Ha Kaptky BcTanosmrorotscst Butpathi Jlimiti y rpusasax (UAH) B
MeXax, skl Bu3HaveHi 1. 6.3.1.1.1. JloroBopy, 110 MOMHPIOIOTHCS Ha OTIeparlii 31 3HATTS FOTiBKH (depe3 6aHkoMaT Ta/abo
Kacy ycraHoBu baHKy) Ta/abo omepauii i3 6€3roTiBKOBHX pO3paxyHKIB. SIKIO BamioTa TpaH3akKIil BiAPI3HIETHCS Bij
TpUBHI (HANPHKIIA/, POBEACHHS OMnepaliii 32 KOpAOHOM), OaHKIBCbKI OOMEKEHHsI OyAyTh AiATH Y MEXaxX CyM BajiOT
IHIIMX KpaiH, TIepepaxoBaHUX y TPUBHI 3a KypcoM KoHBepramii). [ms 3miam Butparaux JliMiTiB, SKmo ix 3MiHa
JO3BOJISIETHCSA BiAMOBiAHO 10 1. 6.3.1.1.1. JloroBopy, ciin 3BepHYTHCH 10 Jl0BiAKOBOTO IIEHTPY a00 OyAb-SKO1 yCTaHOBU
banky, abo KuiienT 3miHtoe BcranoBienuit bankom Butpatauit Jlimit B Cucremi IatepHer-6ankinry/Cucremi OTP
Smart. Y pasi 3minn Knientom Butpataoro Jlimity B Cucremi IHtepHer-0ankinry um y pasi npoBeaeHHs KiieHTOM
TpaH3akLii, 3 MEepPeBUIIEHHSIM BcTaHOBIeHOT0 ButpartHoro Jlimity B Cucremi IHrepner-Oankinry, bank, 3 meroro
JIOJTATKOBOI Oe3IeKH, Mae MpPaBO BIAXWIMTU IUIATDKHY OMEpaIlilo 1 BUMaraTH NPOXOoJUKeHHs KIlieHTOM J101aTKOBOI
inerTudikarii.

6.3.1.1.1. Ha KapTku BcTaHOBIIOIWOTECS cTaHAapTHI ButparHi JliMiTi Ha omepartii 31 3HATTS TOTIBKA (depe3 OaHKOMAaT
ta/abo0 Kacy yctaHoBHM baHKy) Ta/abo omnepariii i3 0€3roTiBKOBUX PO3paxyHKIiB Yy HACTYITHUX pO3Mipax:

Visa Visa (_:Iassic/ MC Visa | MC MC Wo_r_ld MQ Wo_rld
Bux Kaprin Electron/ Visa Standard_ Gold- Blac_k Edition/ Ellte_; \_/|sa
Maestro Rewards/MC |OTP Creo!lt/ MC Wo’rl d Vlsa_/MC Infinite
Standard MC Debit Platinum
Onmnepariii i3 3HATTS TOTIBKH
(T8 T £100 155 10000 | 10000 10 000 25 000 25 000 25000

ycTaHoBH bauky) (I'pH. Ha
1100y)

Makcumansanii Butpatanii
JlimiT omepariiif i3 3HATTS
TOTIBKH Yepe3 0aHKOMAT, 110 60 000 60 000 60 000 100 000 100 000 2 000 000
HE MOXKYTh OyTH 301JIbIIEH]
Kiientrom (rpH. Ha 100Y)

Onmnepartii i3 0€3roTIBKOBUX
po3paxyHkiB (TpH. Ha J00y Ha 20 000 30 000 20 000 75000 150 000 150 000
tepuTopii Ykpainm)

Onepaiii i3 mepeka3y KOMITIB 3
KapTKH{ Ha KapTKy Ta omnepaii
PO3paxyHKY B Mepexi [HTepHeT 25000
0e3 BUKOPHCTAHHS TEXHOJIOTT
3D-secure (rpH. Ha 100Y)
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B pasi 3Minn BcraHoBieHWX BurpatHux JIiMITIB CyMH HECAHKI[IOHOBAaHHMX CIHCaHb M0 KapTKoBOMy paxyHKy 3a
pimeHHsM baHKy MOXXYTh BifmkogoByBatucs KinieHTy B Mekax CTaHTapTHUX OAHOACHHUX Butparnux JliMiTiB.

6.3.2. Butparni JlimiTi Ha cymu onepauiii mo Kopnoparusaum Kaptkam

6.3.2.1. 3 metoto 30epexkenHs komTiB Ha KopnopatuBHomy KapTkoBoMy paxyHKy Ta 3am00iraHHs HECAaHKI[IOHOBaHUX
cinucanb 3 KopmnoparuBaoro KaptkoBoro paxynky, bank BcranoBmoe Burparni JlimiTm Ha cymu omepamiid o
KopmoparuBanm Kaptkam. Burtpartai Jlimita po3pisHArOTECS B 3anexxHocTi Bin Buay Kaptku. Ha Koprnopartusry
Kaptky Bcranosmototecs Butpathi Jlimitu y rpuBHsax (UAH) B Mexax, siki Bu3HaueHi m. 6.3.2.1.1. JloroBopy, mo
MOUIMPIOIOTHCS Ha omepauii 3i 3HATTS TOTiBKH (depe3 OaHkoMaT Ta/abo Kacy ycTtaHoBH baHky) Ta/abo omepauii i3
0e3roTiBKOBUX PO3PaxyHKiB. SIKIO BaltOTa TPaH3aKIlil BiPI3HAETHCS Bi TPUBHI (HAIIPHUKIIA], IPOBEICHHS Oomepartiit
3a KOPJIOHOM), OaHKIBCbKi OOMEXCHHS OYAyTh JIATH y MEXaxX CyM BaJIOT IHIIMX KpaiH, IEpepaxoBaHUX y I'PUBHI 3a
KypcoM KonBeptauii). Ans 3minn Butparaux JliMiTiB, SIKImIO iX 3MiHa IO3BONSIEThCA BigmoBigHo a0 m. 6.3.2.1.1.
HoroBopy, ciin 3BepHYTHCH 10 JoBiaKOBOrO HEeHTPY abo Oymp-skoi ycraHoBHu banky, abo uepe3 Cucremy Kiient-
baHk.

6.3.2.1.1. Ha KopnopatuBni KapTku BcTaHoBmIOIOTECA cTaHnapTHi Butpathi JliMiTi Ha omepamii 31 3HATTS TOTiBKH
(aepe3 6ankomar Ta/abo kacy ycraHou baHky) Ta/abo omeparrii i3 6€3roTiBKOBHX pO3paxyHKIB Y HACTYITHHX PO3Mipax:

Bun Kaprku MasterCard / VISA MasterCard / VISA Maestro
Business Gold

Omneparii i3 3HATTS TOTIBKH (4epe3
Oankomar abo Kacy ycraHoBU baHKy) 25000 25000 10 000
(rpH. Ha 100Y)

Onmnepartii i3 0€3roTIBKOBUX PO3pPaxyHKIB

3 BUKOPUCTaHHAM TexHouorii 3D-secure 75 000 75000 20 000
(rpH. Ha 100Y)
3aranpHnit ButpatHuii JlimMiT Ha cymy 100 000 100 000 30 000

BCIX omeparliii (TpH. Ha 700Y)

Omneparii i3 6€3roTiBKOBUX PO3pPaxyHKiB
B Mepexi [HrepHeT 06e3 BHKOpHCTAaHHS 25000
texaonorii 3D-secure (TpH. Ha 7O0Y)

6.3.2.2. B pa3i 3mian BcraHOBieHWX BurTparHux JIiMITIB CyMH HECAHKI[IOHOBaHHX cIMcaHb 1o KopropaTuBHOMY
KapTkoBoMy paxyHKy 3a pinieHHIM baHKy MOXYTh BiIIIKOMOBYBaTucs KilieHTy B Mekax CTaHJAAPTHUX OJHOJCHHUX
Burpataux Jlimiris.

6.3.3. JlimiTu Ha 3ansarTsa 3 KapTku roriBKOBHX KPpeIMTHUX KOILITIB

6.3.3.1. I3 BpaxyBanusam Buny Kaptku, JliMiTi Ha 3aHSATTS TOTIBKOBUX KPEIUTHUX KOIITIB BCTAHOBIIOIOTHCS baHKkoM
BIJIMIOBIJTHO JIO CyM, IO 3a3Ha4eHi B ILIL. 6.3.1. ta m.m. 6.3.2. uporo [loroBopy, Tapudis banky Ta 3 ypaxyBaHHS BUMOT
0OMEXeHb Y BIAMOBITHOCTI 10 HOpMaTuBHO-TIpaBoBuX akTiB HBY. V pasi 3amiau Kiientom JlimiTy Ha 3HsTTS 3 KapTku
rOTiBKOBHX KpenuTHHX KowmTiB B Cucremi IHTepHer-Oankinry bank um y pasi nposenenns Kmienrom tpansakuii, 3
NEPEBHUILCHHSAM BcTaHOBIIEHOT0 JIiMiTy Ha 3HATTA 3 KapTKu roTiBKOBUX KpeauTHUX KowmTiB Cucremi InTepHeT-0aHKIHTY,
bank, 3 MeTor0 10/1aTKOBOT Oe3MeKH, Mae MpaBo BiAXWIUTH [1aTibKHY onepaiito i BuMaraTu npoxomkerHs Kirientom
JTIOJTATKOBOI i7ieHTHdiKartii.

6.4. HecankuionoBanmii oBepapagT

6.4.1. HecankiionoBanuii oBepapadt — e Bix eMHHIA 3amumiok 3a KaprkoBuMm paxynkoM KitieHTa, He mporHo3oBaHUit
Mo po3Mipy Ta 4Yacy BUHHUKHEHHs. HecaHkiioHoBaHWii oBepapadT He € CHoXuBUMM KpeautoMm. Cyma
HecankuionoBanoro osepapadTy BBaXaeThCsl IPOCTPOUEHOIO 3a00proBaHicTio KiieHTa 3 MOMEHTY 11 BUHUKHEHHSI.
6.4.2. HecankiioHoBaHmii oBepIpadT YTBOPIOEThCS y pasi Hecraui komTiB Ha KapTkoBoMy paxyHKy (SKIIO cyma
Boproeux 3000B’s13aHb MEPEBUIITYE PO3MIpP BCTaHOBJICHOr0 ButpaTHoro JIiMiTy) a1t IpOBEIEHHS OIUIATH TUX YM IHIITNX
orepailiii, 30KkpemMa, ajie He BUKIFOYHO:

»  CIUIaTH BiJNOBITHHUX KoMicili baHKy 3a 3/1iliCHEeHHS po3paxyHKoBOro oocimyroByBanHs [Lnarixuaux onepaniit Kitienta
3 Kaprkoro (y ToMy uKcIIi y pa3i BAHUKHEHHS! KYpCOBOT Pi3HHII ITPH po3paxyHKY KapTkoro 3a KOpJJOHOM (aTa CIIiCaHHs
Ta aKTUYHE CIIMCAHHS MOXKE BIIOyBaTHCS Y Pi3Hi JiHI);

» cnucanns [lnarixaux onepauiii, siki Oynu 3xailicaeni Kaprkoro, 6e3 aBropu3ariii Ta/ado i 4ac TeXHIYHOTo 30010
KitienT 3000B" 13aHMIA CTEKUTH 32 BATPAUYaHHAM I'POLIOBUX KOWITIB 31 cBoro KapTkoBoro paxyHkKy 3 METOI0 YHUKHEHHS
HecanxitionoBanoro opepapadry.

6.4.3. SIxkmo HecanknioHoBaHuii opepapadT Bce-Taku Mae miciie, bank O10kye ABTOpH3arlito, KpiM BUNAJIKIB HalaHHS
HecankuionoBanoro osepapadty i npoBeneHHs [naTiKHUX onepartii.

6.4.4. 3a nasBaocti HecankiionoBanoro osepapadrty 3a KapTkoBuM paxyHKOM ITij] 4ac 3apaxyBaHHs kKomTiB KiieHTa
CIIOYaTKy BUKOHYETHCS IOTAIICHHS TPOIEHTIB 332 KOPHUCTYBaHHS cyMor0 HecaHkilioHoBaHOro oBepapadry, HOTIM
norameHHs cymu HecaHkuioHoBaHOro oBepapadTy, Miciasi 4Oro BHKOHYETHCS IONMOBHEHHS 3anuiky KapTkoBoro
paxyHKy Ha CyMy 3apaxyBaHHS, IO 3aJHINMJIACS ICIS TAKOTO TOTalIeHHS i3 BpaxXyBaHHSIM TODPSJIKY ITOTAIICHHS
KpenuTroi ninii (y pasi ii HassBHOCTI).
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6.4.5. B pasi unukHeHHs Ha KapTkoBoMmy paxyHky HecankitionHoBanoro osepapadry, baHk mae mpaBo TepMiHOBO, 0€3
Oymp-KMX OOMEXEHh Ta IIOJATKOBOTO TomepemkeHHs Kiienta, mpm3ynmuauTH Aito KapTrok Ta 3a0j0KyBaTH
Asropmsauito mo Kaprkax. B mpomy Bumanky, KmieHt 3000B’s3yeThcst Heraiino BimmkonyBatu banky cymy
HecankuionoBanoro oBepapadTy Ta MPOLIEHTH, HapaXxoBaHi Ha cyMy 3aboproBaHocTi 3rigHo 3 Tapudamu banky, mo
KiHIg P0o3paxyHKOBOT0 MUKITY, MPOTATOM SIKOTO BUHUKJIA BiMTOBiTHA 3a00PTOBAHICT.

6.4.6. KnieHT Mae BHecTH CyMy KOIUTIB, HEOOXigHY MJsl TMoOrameHHs cymu HecaHkumioHoBaHOro oBepapadTy Ta
HapaxoBaHuX mpoueHTiB HeraiiHo. Y Bumaaky HemoramenHs HecaHknioHoBaHoro osepapadTy A0 OCTaHHBOT'O
bankiBcekoro must PospaxynkoBoro mmkiry, bank Heraiino 6mokxye KaprkoBuii paxyHok i Omokye KapTtky Ha
3MIMCHEHHSI BATPATHUX OITepartiii.

6.4.7. Ilpouentu 3a kopucTyBaHHs HecaHKIioHOBaHIM OBepapadTOM HapaxoBYIOThCS B JleHb OUTiHTY (4i/Ta B OCTaHHIH
IeHb PospaxyHkoBoro mnwkiy) B po3wmipi, nepenbagenomy Tapudamu banky, Ha QakTHUHy CyMy TakKkoro
HecankuionoBanoro osepapadTy. IIponeHt HapaxoByrOTbCs LIOAHSA, 3 JaTW BUHUKHEHHS HecankuioHoBaHOTO
oBepapadTy (BKIIOYAOYM L€l JeHb) A0 JAaTH TOBHOTO MorameHHs cyMu HecaHkuioHoBaHoro osepapadTy (He
BKJIIOYAIOYH [IEeH JIeHb) BUXOISMYU 3 PO3paxyHKy 365 mniB (abo 366 OHIB) B 3aJIe)KHOCTI BiJ KUIBKOCTI AHIB Y POIIi.
HapaxoBani TIpoIleHTH 3a KOPHCTYBaHHS TNPOCTpOYeHMM HecaHKIioHOBaHMM oOBepapadToM MiUIATaIOTh CIUIATI
KitieHTOM B IOBHIN CyMi OJTHOYACHO 3 iX HapaxyBaHHSIM.

6.5. Crpok gii KapTku. Ilopsiaok 3akpurtsi KapTKOBOro paxyHky

6.5.1. Ctpok aii KapTkn.

6.5.1.1. Crpox nmii Kaptku naneceHo Ha mumreBy ctopoHy Kaprtkw. [lmatikna xapTka milicHa 1O OCTaHHBOTO IHS
BKa3aHOT'0 Ha Hiil poky Ta Micsis (BkiouHO). bank nopimomiise Kiienra, nuisxom HampaeieHHs SMS-moBigomiieHHs
Ha DinaHcoBui HOMep MOOLITBHOTO Teneony KitienTa, sikuit 3a3HaueHuil y 3asiBi-aHKeTi/3asBi, PO 3aKiHUECHHS CTPOKY
nii Kaprku (y pasi iioro HasBHOCTI) He mi3Hime Hix 32 10 (1ecaTh) KaleHaapHuX JHIB 10 3aKiHIEeHHS CTPOKY aii KapTku.
Hoga Kaprtka Bunaetscs bankowm, sikio He mopymiero ymosu Jlorosopy 3 Kitiearom un/Ta ymoB JloroBopy npo HagaHHS
OaHKiBChKUX TOCHyT (myomiunuii)/["eHepanbsHOro 10roBopy /3apruiaTHOTO J0rOBOPY (32 YMOBH YKIIaJIaHHS), IPU LIEOMY,
crapa KapTka anyatoeTbcs y BcraHOBIIeHOMY Topsiaky. KitieHnT Bifmnosinae 3a Te, mob Bci Kaptku nanoro Kaptkororo
paxyHKYy, MICJIS MPUIUHEHHS TEPMiHY X [ii, Oynu 3HUINEH], a B pa3i BuzHaHHs Kaprok Hexifichumu - Oymnu moBepHEHi
B baHk.

6.5.1.2. bank 3niticHtoe Bunmyck KapTku 3 HoBUM cTpokoM i, sikio KiieHt 3aificHroBaB orepaitii mo Kapriti mpoTsrom
CTpOKY ii nii a0 y BHIIaaKaxX 3aCTOCOBYBaHHS baHKOM JOIaTKOBHX 3axo[iB Oe3mexu miojo Bukopuctanas Kaptku. B
OKpeMHUX BUTIAJIKaX, BU3HaueHnX bankoM, 30kpema sikimio KirieHT He 3/ilicHIOBaB orepailiii 3a KapTkoro mpoTsrom Tprox
OCTaHHIX MICAIiB CTPOKY Aii 3apruiaTHoi KapTku abo mpoTsAroM mecTy OCTaHHIX MicsmiB cTpoky aii KapTku, abo sKio
Ha MOMEHT HEOOXiTHOCTI 31ilicHeHHs BUIycKy KapTku 3 HoBuM cTpokoMm fii Kaptka 3naxonutscs B Cton-nucti, bank
Ma€ TpaBo He epeBuyckat KapTky 3 HOBUM CTpoKOM 1iii 3 MeToro HaganHs i KimienTy. [Ipore, 3a BiOBiIHOO 3asBOIO
Kitienra, B Tomy umcni yepe3 JloBinkoBuii ienTp, bank Moxke 3xaificauT Bunyck HoBoi KapTtku 1o KaptkoBoro paxyHky
BignoBigHO 10 Tapudis bauky.

6.5.1.3. KiienT He Mae npaBa kopuctyBatucs HexilicHoro, danbsimmBoro, nigpodnenoro Kaprkoro. 3a nopymeHHs miei
BuMoru KiieHT Hece BiAMOBIAANbHICTD 3T1IHO 3aKOHOIABCTBA.

6.5.2. 3akpurTs KapTKoBOro paxyHky.

6.5.2.1. Kiient moxe 3akputi KapTkoBuii paxyHok, HanaBiu baHky BiAOBiqHE qOpyUYeHHS PO 3akpUTTS KapTkoBoro
paxyHKy 31 cBoro ®iHaHCOBOTO HOMepy MoOiTbHOro TenedoHy uepe3 JloBimkoBuii IeHTp Ta/ab0 3a JOMOMOTOIO
obnikoBoro 3amucy Kiienra B mecenmxepax Viber ta/abo Telegram, mio 3B’s3anuii i3 DiHAHCOBUM HOMEPOM
MoOiTpHOTO Tenedony KitieHTa, MUISIXOM HaICWIIaHHS TaKOTO TOBIOMIIEHHS/HOPYYEHHS Ha OQIIidHNA O0O0IIKOBUI
sanc banky B Mecenmkepi Viber ta/abo Telegram (mocuimaHHS Ha BiINOBiZHI OOMIKOBI 3amicH pO3MillleHI Ha
OdiuiiiHoMy caiiti banky) Ta 3a ymoBH BincyTHoOcTi y KilieHTa HEBUKOHAHHMX 3000B’s13aHb Nepe baHkoM, He3alleKHO
BiJl CTPOKY IiX BHMKOHaHHS. 3asBa PO 3aKpuUTTS KapTKOBOrO paxyHKy, SiKa YKIQJa€TbCs 3a JOPYYCHHSIM depes
JoBinkoBuii meHTp Ta/abo 3a momomororw obmikoBoro 3amucy Kiienta B Mecenmkepax Viber Ta/abo Telegram, mio
3B’s3aHMid i3 PiHaHCOBUM HOMepoM MoOiuTkHOTO Tenedony Kiienrta, odhopmiroeTbess bankom Ha mifcTaBi JOpy4eHHS
Kitienra, Bu3HaueHe y posaini «9. opyuenns (noBipenicts) Kiienta» Jlorosopy.

6.5.2.1.1. Kiient mae mpaBo Oe3KOIITOBHO oTpuMarh y banky moBiaky mpo 3akputrtst KapTkoBoro paxyHkKy i3
3a3Ha4YCHHSIM JaTh 3aKpUTTs KapTKoBOro paxyHky.

6.5.2.1.2. Y pas3i cmepri Kiienra KapTpaxyHOK MOXKe 3aKpUBATHCS 3a 3BEPHEHHSIM CITaIKOEMIIS.

6.5.2.1.3. bank He Mae TipaBa 3a 3asBoro KiieHTta pospuBatu Jloropip uu 3akpuBaTi KapTkoBHil paXyHOK UM BUHHSTH
1HIII Aii, 110 MAIOTh HACIIAKOM NMPHUNUHEHHS J{oroBopy, y pasi SKIIO TPOLIOB] KOIITH, 10 3HaX0oAsAThes Ha KapTkoBoMy
paxyHKy, 3aMOpOXeHi abo (iHaHCOBI omeparlii 3a BiAMOBIIHUM KapTKOBUM paxyHKOM 3yNHHEHI BiJINOBIJHO JIO
3aKOHO/IaBCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY.

6.5.2.1.4. Knient He Mae npaBa 0e3 3roan 00TsHKyBaya 3a JJOMOBJIEHICTIO 3 BaHKOM 4M OTHOCTOPOHHBO, Y TOMY YHMCIi
HIJISIXOM OJHOCTOPOHHBOI BIIMOBH Bijl BUKOHAHHS 3000B's13aHHS, po3puBaTH J{OroBip UM BUMHATH iHIUI Aii, IO MAIOThH
HACJIIIKOM IpuIiiHeHHs JloroBopy, y pasi SKIo MailHOBI MpaBa Ha I'POIIOBI KOIITH, L0 3HAXOAAThCS Ha KapTkoBomy
PaxyHKy, € IpeAMETOM OOTSKeHHs, SKIIO iHIIe He mependadeHo ymoBamu oOTshKeHHs. [IpaBoumHM, BumMHEHI 3
NOPYIIECHHSIM 1€l BUMOTH, € HIKUEMHUMH.
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6.5.2.2. Yxnanennsim JloroBopy Kiient mopydae banky, a bank HaOyBae mpaBo, y BHITAIKY, SKIIO 3a KapTkoBHM
PaxyHKOM, SIKA BIIKPUTHI Ta PEKBI3UTH SIKOTO BU3HAYCHI 3asiBOI0-aHKETOr0/3as1B010/ []oroBOopoM, MpoTsaroM 1 poxy uu
OinpIlIe He MPOBOIMIIMCH OMepalii 3 3apaXxyBaHHS KOILTIB, 3HATTS TOTIBKH, O€3roTiBKOBa OILIaTa TOBApiB Ta MOCTYT (3a
BUKJIIOUEHHSIM OIepalliii moxo omiary mociayr banky um noramenHs Oynb-sakux 30008’ s13aHb Kiienta nepen bankom, a
TakoX 3apaxyBaHHs Ha KaprtkoBuit paxyHok Kiienra HapaxoBaHmx baHkoMm mpomeHTiB), ©6e3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ta 3alMIIOK Ha SKOMY BiICYTHIH, 3akpuTH Takuii KapTkoBuii paxynok. [Ipu upomy, Kiient ta
BaHk moromKytoTeCs 3 TUM, IO AaHi YMOBH, BHKJIA/ICH] Y IIbOMY a03alli, € 3asBOI0 MO 3aKpUTTa KapTKoBOro paxyHky,
nogaHoro KirieHtoM min BiakiIagansHO 00cTaBHHOIO (Y BiAMOBIAHOCTI A0 craTTi 212 [{uBinmsHOTO KOMEKCy YKpaiHn).
[Ipu upomy, maroro momanHs KiieHToM 3asBU Ha 3aKpUTTsS KapTKkoBOTO paxyHKY € /aTa, KO HacTaB (pakT BiICYTHOCTI
3aJIMIIKY TPOIIOBHX KOWITIB Ha paxyHKy KiienTa. bank 3xiiicHioe 3akputtst KapTkoBoro paxynky Kiienra y Tepminmy,
BHU3Ha4YeHI bankoMm Ha BiacHHWi poscya. CTOpOHH MOTOMKYIOTHCS, o 3akputTTsi KapTkoBoro paxynky Kiienra nHa
YMOBax, BUKIIQJICHUX Yy boMy ab3ari, He motpebye indhopmyBanas bankom KiienTa mpo dakr 3akpurts KaptkoBoro
PaxyHKy.

6.5.2.3. latoro 3akputTsa KapTKkoBOro paxyHky 3 iHIIIaTUBH 4H 32 JopyuyeHHsIM KirieHTa BBaKaeThbcsl 1aTa, 10 HACTYIAE
micHs CIMHY 45 KaJileHJapHHuX AHIB micis momaHHs KitieHTOM BimmoBimHOI 3asBH, MOBIIOMIIEHHS, PO3MOPSIKEHHS
TOIIO, Y TIOPAJZIKY Ta Y CIOCiO, BU3HaYeHOro 1M myHKToM [loroBopy. Ilpu 3akputti KapTkoBoro paxyHky 3 iHimiaTuBu
yn 3a gopydeHHsAM Kiienrta, bank Ha HacTymHuii baHkiBcbkuid AeHb MO 3aKiHUeHHI 45 KajdeHIaApPHUX AHIB Ticis
nomanHs Kiienrom 3asBu/3asBU mpo BigMoBY Bing otpuMmanHs bankiBcekoi mocmyru AT «OTII BAHK»/ycroro
MTOB1IOMIIEHHS/PO3MIOPS/DKEHHS. TIpo  3akpuTTs KapTkoBoro paxyHky, mo Oymo momaHe uyepe3 JloBimkoBHit
LEHTP/TIOB1IOMIICHHS PO 3aKpUTTA KapTKOBOro paxyHky, 1o 0yJo MOJaHe IIISIXOM HOro HaJlCHIIaHHS Ha OQillidHMiI
ob6uikoBwmit 3amuc banky B Mecenmkepax Viber ta/abo Telegram (mamaini — 3asBa) 3rigno 3 . 6.5.2.1. Jlorosopy:

a) puruiagye Kimienty 3anmumiok kommris mo KaptkoBomy paxyHKy (Hamali — 3aIHIOK) TOTIBKOIO depe3 kacy banky abo
0) nmepepaxoBye 3anuiok Ha Bkazanui KirieHToM y 3as1Bi MOTOYHUI paXyHOK YH, 3a TIOTOJKEHHS 13 baHKoM, Oy Ib-sIKHit
IHIIWH paxyHOK, BIIKpUTHI B baHKy 4M B iHIIOMY O6aHKY, SKIIO 3JIMIIOK B HAI[IOHATBHIN BamtoTi, a00

B) IIepepaxoBye 3aUIIIOK BUKIIOYHO Ha Bka3aHui KirienToM y 3asiBi MOTOYHUH paxXyHOK UM IHIIHHA paXyHOK, BIAKPUTHI
B baHKy, sK110 3anuiok B iHO3eMHii BaITIOTI.

6.5.2.3.1. Skmo Kiient y 3asBi He Hamae baHKy IHCTPYKIIiH MO HepepaxyBaHHIO 3aluIlKy ab0 He 3 SBISETHCA Y
BUIIe3a3HAYCHUH JEHb JUIA OTpUMAaHHs 3ajlWIlKy TOTIBKOIO, BiH YIMOBHOBaXye baHK HAaNpHKIHII TakKoro ITHS
nepepaxyBaru 3alUIIOK Ha paxyHOK baHKy «1o 3anutaHHs» Ta Haxae banky nopydeHHs:

- 30epiraTi 3aJMIIOK Ha PaXyHKY BaHKy «10 3amuTaHHsI» 3 HapaXyBaHHSM IPOICHTIB 32 HYJIHOBOIO MPOLEHTHOIO
CTaBKOIO TIPOTSATOM BCHOTO CTPOKY 30€piraHHs;

- puriatuty 3anmumok KiieHTy abo #oro 3akOHHOMY IPENICTaBHUKY, SKIIO 3ajHIIOK He OyII0 3apaXxOBaHO y JOXOIU
banky;

- 3apaxyBaTd 3aIUIIOK y NoXoau baHky He panime Hix depe3 1 pik micis gaT Horo 3apaxyBaHHS Ha paxyHOK BaHky
«I10 3aIUTaHHs», SKIIO J0 LbOro Yacy 3ajauiok He Oyio BumiadeHo Kitienty abo fioro 3aKkOHHOMY IpEICTaBHUKY.
[Ipu upomy, Bumesragane qopydeHHs Kiienra npogoBxye AisTH 10 HOro MOBHOTO BUKOHAHHS HABITh MICIS 3aKPHUTTS
KaptkoBoro paxyHKy.

6.5.2.3.2. Axmo KiieHnT ans nepepaxyBaHHsl 3aJHIIKy 3TiJHO YMOB BHIIE3a3HAYEHUX IMiJIYHKTIB 0) YM B) MYHKTY
6.5.2.3. JloroBopy BKa3sye B 3asBi paxyHOK, BIAKpUTHH B BaHKy, SIKMI HE HAJIEKUTh >KOJHOMY KIII€HTY (HApHUKIAM,
TPaH3UTHHUH paXyHOK baHKy, paxyHOK BaHKy «10 3amuTaHHs» TOIIO), BiH Hajae baHKy JOpy4YeHHS:

- 30epiraTi 3aJMINIOK Ha PaXyHKY BaHKy «10 3amuTaHHsI» 3 HapaXyBaHHSM IPOIICHTIB 32 HYJILOBOIO MPOIEHTHOIO
CTaBKOIO IPOTATOM BCHOT'O CTPOKY 30€piraHHs;

- BuiaTuTy 3anumok Kiienty abo #oro 3akOHHOMY NPEICTaBHUKY, SKIIO 3aJIMLIOK HE OyJ0 3apaXxoBaHO y AOXOAU
banky;

- 3apaxyBaTy 3aIMIIOK y Joxoau banky He panime Hix depe3 1 pik micis gaTi Horo 3apaxyBaHHs Ha paxyHOK baHky
«J10 3aIIUTaHHs», SKIIO J0 LbOro Yacy 3aauiok He Oyio BumiadeHo Kitienty abo fioro 3aKkOHHOMY IpE/ICTaBHUKY.
[Tpu upomy, BumIe3ragane aopydeHHs KitieHTa mpomoBxye JIisSTH 10 HOT0 TOBHOT'O BUKOHAHHS HABIThH MICHS 3aKPUTTS
KapTtkoBoro paxyHky.

6.5.2.4. bank mae mpaBo BuMaratu posipBaHHs JloroBopy Ta 3akputu KaprtkoBuii paxyHok Kiienta y Bumagxax,
nepen0aueHUX 3aKOHOJIABCTBOM, III0 PETYIIOE BIIHOCHHU y chepi 3amobiranHs Ta IpoTHIil Jieramizamii (BiMHBaHHIO)
JIOXOJIiB, OJICP’KaHMX 3JIOYMHHUM MUISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'O 3HHUIIEHHS, a TAaKOX Y BHUIAJKy HEMOXJIMBOCTI mpoBeleHHs ineHTH]ikauii Kiienra BigmoBimHo 10
3aKOHOAABCTBA, Y T.4. B pa3i HeHagaHHs KiieHTOM HeoOXiAHMX JOKYMEHTIB UM BiIOMOCTEH AJs 3°SICyBaHHA CyTi HOTO
JUSUTLHOCTI, ()IHAHCOBOTO CTaHY UM YMUCHOTO HaJIJaHHS HENPABJIMBUX BIJIOMOCTEH, Ta B iHIIIMX BUIAJIKaX, BCTAHOBICHHX
JoroBopom ab0 3aKOHOIaBCTBOM.

6.5.2.5. bank mae npaBo pozipBatu Jorosip Ta 3akputu KaptkoBuii paxyHok KitieHTa 3a HacTaHHS IiACTaB, BUSHAYCHUX
3aKOHOIaBCTBOM. 3IIMIIIOK KOMITIB 3 KapTKOBOTO paxyHKY, IO BiIKPUTHUI 3 METOKO HAKOMMYEHHS KOIITiB/PO3MIillIEHHS
BKJIQJly Ta HapaxOBaHi MPOIEHTH OBEpTalOThes KilieHTy B IOPSIKY, BU3HAYEHOMY 3aKOHOJIAaBCTBOM Ta/a00 JloroBopom.
6.5.2.6. bank mae npaso BinMoBuTHCS Bif JJoroBopy Ta 3akputu Kaprkosuii paxyHok KiienTa y pasi:

- BiJICyTHOCTI omepaitiit 3a paxyHkom Kitienta nporsirom 3 (TphOX) POKIB Migpsa Ta BiJICYTHOCTI 3aJIMIIKY IPOIIOBHX
komTiB Ha KapTKOBOMY paxyHKY;
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- HasIBHOCTI IMJICTaB, mepemndadeHnX 3akoHoM Ykpainm «lIpo 3amobiraHHs Ta TPOTHAIIO Jeranizailii (BiIMHUBaHHIO)
JIOXO[IIB, OJCPKAHMX 3JIOUMHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOpHU3MY Ta (hIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HUILEHHS». 3aJHILIOK IpolIoBuX KomTiB Ha KapTkoBomy paxynky Kiienra noBepraerscs Kiienry;

- HasBHOCTI mifcTaB, nependayenux llogaTkoBuM KofekcoM YKpaiHH. 3aiuIloOK TPOMIOBHX KOIITiB Ha KapTkoBomy
paxynky Kiienra noBepraernscs KitieHty;

- Ha mifcTaBi iHdopMaii, OTpIMaHOi BiJl KOHTPOJIIOIOYUX OpPraHiB, Ta MepeBipky ii B €AMHOMY JIepKaBHOMY PeecTpi

IOPUINYHUX OCi0, (HiI3MYHUX OCIO-IINPUEMIIB Ta TPOMAICHKUX (OpPMyBaHb B MOPSAKY, BHU3HAYCHOMY

3aK0HOIaBCTBOM 200 CAaMOCTIHHOTO BUSBJICHHS TAKUX BiOMOCTEH B € THHOMY JIepKaBHOMY PEECTpPi FOPUIUTHHUX 0Ci0,

(GIBUIHAUX OCIO-TIATPUEMITIB Ta TPOMAZCHKHUX (hOPMYBaHb Ta 32 YMOBH BIZIICYTHOCTI 3aJTHINKIB KOIITIB HA PaXyHKY;,

- Ha MiJCTaBi MOBiIOMJICHHSI KOHTPOJIIOIOUOTro (IIOJATKOBOr0) OpraHy MO0 JiKBiAalii cy0’€KTa rOCIIOAapIOBaHHS Ta

HEeoOXiTHOCTI 3aKpuTH paxyHku KirieHTa, 3rigHo sikoro baHk BUKOHY€ mepeKas 3aIHIKy KOIMTiB 3 paxyHKy KirienTa Ha

paxyHok 2903 «Komrtu xmieHTIB 0aHKy 3a HENIFOUMMH paxyHKamMm» ab0 Ha MOTOYHHMN paxyHOK Iporo KirieHTta,

BIAKPUTHIA JJIs1 BIACHUX MOTpPEO;

- 3 IHIIUX MiJCTaB, BU3HaYeHUX J[oroBopom Ta/ab0 3aKOHOAaBCTBOM.

6.5.3. 3mina paxynkiB KiienTiB. ¥V pa3i 3minu paxyHkiB KiieHTiB 3a iHimiatuBoto BaHKy, 3 MiICTaB, BU3HAYEHUX
3akoHonmaBcTBOM, bank iH(popmye KiientiB mpo 3miHy paxyHkiB KIiTi€HTiB IDISIXOM pO3MIIIEHHS OTOJIOIIEHh Ha
iHpopMaliiiHuX cTeHaax y Binainennsax banky ta/abo Ha OdiniiiHomMy caiiti banky. ¥ pa3i HeooxigHocti, KiieHt moxe
3BepHyTHCA 10 baHKy 1151 oTpuMaHHs OB AeTanbHOI iHpopMarii y Tomy umcii 10 J{oBiIKOBOTO HEHTpY.

7. IlopaioK yCTAHOBJIEHHSI Kypcy MPoJaxy, 00MiHy a00 KoHBepTallii iH03eMHOI BAJIIOTH

7.1. OcodauBoOCTi 31iiicHeHHsI onepaniii B BaJdIOTi, 0 BinpizHsernes Big BamoTu KaprkoBoro paxynky. bank
3BEpTA€E yBary Ta HaroJjoIIye, [0 TEXHIYHI 0COOTUBOCTI 3A1MCHEHHS TaKUX OIepailiid poOIsSTh HEMOXKIMBUM 3a3/1aJIeTiTh
BH3HAYHNTH CyMY KOIITIB, 1m0 Oyxe ciimcana 3 KapTkoBoro paxynky KirieHTa BHACTiTOK BUKOHAHHS omepartii. Y BHITaIKy
3niicHeHHs omepamii 3 BukopuctaHHsaM [lmarixHoi KapTkm y Bamrori, mo Bimpi3userbes Bix Bamotu KapTroBoro
paxyHky, bank cimcye 3 KapTkoBoro paxynky KiieHTa cymy KOIITiB, Sika BU3HAYA€THCS HACTYITHUM YHHOM:

- cyMa 3ilicHeHoi 3 BukopuctanaaM [lnatixkHoi KapTku omepattii, siky bank otpumye Bix [Tnatixnoi cucremu depes
MPOLIECUHT OB LICHTP;

- 3rigHO oTpuMaHoro Bij [l1aTiKHOI CHCTEMH KIIPUHTOBOI'O TOBIJOMJICHHS, baHK 3IHCHIOE CIHMCaHHS KOIITIB 3
KaprtkoBoro paxynky Kiienta B Bamiori KapTkoBoro paxyHky 3 BHKOPHCTaHHSM Kypcy baHKy anst 37iiicHeHHs
nepepaxyHKy CyMH omepauii y BamoTy KapTKOBOro paxyHKy CTaHOM Ha AaTy (akTHYHOIO CIHCAHHS KOLITIB 3
KaptkoBoro paxyHky.

7.2. Ilpu 3aificHeHHI pO3paxyHKY 3a JornoMoror KapTku mpoliec 37iiiCHeHHs orepallii MOAUIIeThC Ha J1Ba eTanu. B
JIeHb 31FCHEHHS PO3paxyHKy cyMma omeparlii 0mokyeTscst Ha KapTkoBoMy paxyHky kiienra. [licns orpumannas baakom
PO3paxyHKOBUX JOKYMEHTIB (Bif 2-X Mo 45-Tn KaneHJapHUX AHIB), IO € MiATBEPIKEHHSIM 3/1iCHEHOI omeparii cyma
KomTiB crucyeThes 3 KaprkoBoro paxynky Kiienra. [lpu womy, y pasi 3ailicHeHHS pO3paxyHKy B BaJIFOTi, 1110 BiJIMiHHA
Big Baimrotn KapTkoBoro paxyHky, abo y pasi mpoBeieHHsS omeparii 3a y4acTio TOproBis, IO 3apeeCcTpOBaHUA 3a
MeXaMH YKpaiHu, CyMa KOLITiB, 110 3a0JIOKOBaHA Ta CyMa KOIUTIB, 10 CITUCAHA MOXKE BiIPI3HATUCH.

7.3. Tnpopmartis mpo kypc banka ans 31ificHeHHs IepepaxyHKy CyMH orepairii y BamoTy KapTkoBoro paxyHKy Ta 1010
po3paxyHkiB KapTkoio 3a kopaoHOM posMimryerhcsi Ha OdimifiHoMy caiiTi BaHky 3a HacCTYIHHM ITOCHJIAHHSIM:
«I[IpuBataum Kiientam» / «Onnaiin obcnyroByBanHs» / «KopucTyBaHHS KapTKOIO 3a KOPIOHOM Ta KOHBEPTALis»
(https://www.otpbank.com.ua/privateclients/online-service/travelabroad/).

7.4. B SMS-noBinomienHi, mo orpumye KiieHT B JeHb 3ailicHeHHs omepallii 3 BukopuctanusaM [Tnarixnoi Kaptku y
BaJIIOTI, IO BiAPI3HAETHCS Bix BamoTH KapTKOBOTO paxyHKy 3a3HAYAE€THCS CyMa KOINTIB y BalllOTI 3JiHCHEHOT 3
BukopuctanasM [Inarixuoi Kaptku oneparii, sika 3a61okoBana bankom Ha KapTkoBoMy paxyHKY B MOMEHT 311 HICHEHHS
orepallii Ta cyma Opi€eHTOBHOT'O 3UTMIIKY Ha KapTKkoBOMY paxyHKy B MOMEHT 3/11HCHEHHSI OTIepallii, ika He € 0CTaTOYHOO
Ta MOXKe OyTH 3MiHEHAa CTAaHOM Ha JIaTy CITMCaHHS KOIITiB 3 KapTkoBOro paxyHKy.

7.5. 3 meroto crutati koMicii banky 3a Po3paxyHkoBo-kacoBe oOcimyroByBaHHs KapTKoBOro paxyHky, BIIKPHTOIO B
iHo3eMHill BamoTi, KiienT Hamae 3romy Ta nopydae banky nmpoBoautu JlorosipHe crucanHs 3 KapTkoBoro paxyHky
KOIITH Y BiJIMOBIHIN 1HO3EMHIl BaIIOTI JUIsl MOJIANIBIIOTO TPOJIaXKy CITMCAHWX KOIITIB HA BAIOTHOMY PUHKY YKpaiHu
(3a odiuilinum kypcom HBY Ha naty mpomaxy) Ta 3apaxoByBaTH OTpUMaHY IiCJIS NPOJAXy iHO3EMHOI BAJIIOTH CyMY
KOMicii B HaIllOHaJIbHIN BaIOTI HA paxyHKku noxozis banky. Po3mip komicii banky Bu3HauaeThes sk cyma nepeadadeHol
Tapudamu banky xomicii y Bamoti KapTkoBoro paxyHky noMHoxeHa Ha odiniiiauii kypc HBY Ha nmaty npogaxy.

7.6. Y Bumajgkax peanizaiii bankoMm J[oroBipHOTO CHHCaHHS Ta y BHIAJIKY, SKIIO PoIIoBi komTu Ha KapTkoBomy
PaxyHKY BHPaKEH1 y BaJIOTi iHIIIH, HIK BaJIlOTa IPOLIOBOTO 3000B’s3aHHS 32 JOrOBOPOM, 3000B’sI3aHHS 32 SIKUM HE
BUKOHaHe, TiepepaxyBaHHs OTPUMaHKUX I'POIIOBUX KOIITIB y BAJTIOTY IPOIIOBOro 30008’ s13aHHs KitieHTa 3/MIHCHIOEThCS
npoaax iHo3emHOI BagroTH Kirienta mo odimifinomy kypcy HBY 3rimHo 3 Bumoramu 3akOHOJABCTBa 3a JIFOYUMH
Tapudamu banky Ta yrpuMaTi rpuBHEBHI €KBiBaJCHT BKa3aHOI KOMICI{ 32 paXyHOK KOILTIB, OJEpKaHUX BiJ MPOJAXKY
BaMIOTH. J{J1s1 iNiel IbOT0 MyHKTY NepepaxyBaHHs IPUBHI y Oylib-5Ky iIHO3€MHY BAIIOTY Ta Oy/b-IKOi iHO3€MHOI BAJIIOTH
y TrpuBHIO Oyze 3ailicHroBatucs no odimiiHoMmy kypcy HBY no BianmoBigHOi iHO3eMHOi BaJIOTH, Ha JIEHb TaKOTO
nepepaxyBaHHs; NepepaxyBaHHA OAHI€] 1HO3EMHOI BAaJIOTH Y IHIIY iHO3eMHY BamioTy Oyne 3IiHCHIOBAaTHCS 4epes3
TPUBHIO 32 KPOC-KYypPCOM, BU3HaUEHHUM Ha migcTasi odiniinoro kypcy HBY.
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3acrep:kenHsi: Hespakauum Ha yMOBH, BU3HaueHi 1. 7.6. [loroBopy, npu JloroBipHomy crircanHi baHkoMm rpomoBux
KOIIITIB y BANIOTI 1HININ, HK BajoTta boproeux 30008 s3aHb, KitieHT UM Hamae 3roay / Aopydae Ta Hajgae baHky Bci
HEeoOXi/IHI TOBHOBa)KEHHS U LBOTO, a caMe, ajie He OOMEXKYIOUMCh: BiJl iMeHi Ta 3a paxyHOK KiieHTa 3miiicHIOBaTH
0e3roTiBKOBY KYMIBIIIO/IPOAaX/00MiH BAJIOTH 3a KYpCOM, IIO BH3HAYA€THCA CaMOCTIHHO baHkoM, mpu HpOMY Takuid
Kypc He MOKe OyTH OiTbIIMM/MEHIINM HK Kypce KyHiBIi/poaaxky/o0OMiHy, IO JifgB B oneparliiiaii kaci banky Ha neHp
nposeneHHs1 JloroBipHoro cnucaHHs. 3a KoxHe Take J[oroBipHe cnucaHHs baHKOM rpoIoBUX KOWITIB y BaJIOTI 1HIIIH,
HiX BanmoTta boproeux 30008 s3aub, KitieHT 30008 s13anuii crutatutu banky Komiciro 3a po3paxyHKOBE 00CITyrOByBaHHS
o JloroBipHOMY CHHCAaHHIO y po3Mipi, mo Bu3HaueHni Tapudamu baHky Ta po3paxoBYEThCA BiJf CYMH TPOIIOBHX
KOILTIB, 110 ciMcaHi bankoM.

7.7. JloroBipue cnmcanua kowmTiB 3 KapTkoBoro paxyHky KiieHTa B po3Mipi miaT (KOMICIHHMX BHHAaropoj) MOXe
3miricHIoBaTuCs bankowm 3a paxyHok HecankmionoBanoro osepapadty mo KaprkoBomy paxyHky. KiieHT 30008’ s3anuit
3MiACHIOBAaTH ToramieHHs 3aboproBaHocti mo HecankmioHoBaHoMy oBepApadTy B TMOPAAKY, IepeadadeHOMY
Horosopowm.

8. KpenuntyBaHus

8.1. YMoBM KpeAUTYBaHHSI TA MOPSI0K OTPUMaHHA, 00cayropyBanHs Ta nopepuennsi Kpenury/KpeaurHoi Jinii

8.1.1. YMoBH KpeaIuTyBaHHSI:

8.1.1.1. Tun Kpenury: Kpeautna ninis; Mera orpumanns Kpenuty: KpenuT HagaeTbes B HalllOHANBHIN BaJIOTI Ha
CHIOKMBYI IiJTi.

8.1.1.2. 3araabumii po3mip Hamanoro Kpeauty: Posmip KpeawtHOro miMiTy BCTaHOBIIOETHCSA 3TigHO PimeHH:S
Kpenurnoro xomitery banky (Big 1 000 1o S00 000 rpuBens). [Ipu npuiiHATTI pimieHHS Ipo BcTaHOBIeHHS KpenuTHOTrO
nimity baHk kepyeTbcs BHYTpIilIHIME HOpMAaTUBHUMH JOKyMeHTamMu banky Ta 3akoHogaBcTBoM. LInsixom miamucanHs
3asBu-anketd, KirieHT Hamae mpsiMmy Ta 0€3yMOBHY 3Trofy IOJO MPUHAHSATTS Oyab-sikoro po3Mipy KpeautHoro mimiry,
BCTaHOBNEHOTO bankoMm Ta moBigomieHoro Kiienty nursixom HanmicmanHs SMS-moBinomienas Ha PiHaHCOBUIT HOMED
MoOineHOTO Tenedony Kiienra.

8.1.1.3. Ilopsaok Ta ymoBM HaganHa Kpenury:

be3roriBkoBUM MUIAXOM, IIIJISIXOM BiAKPUTTS BiHOBIIOBAIRHOI KpenutHoi minii no KaprkoBoro paxynky Kaptku. Ctpox
MIPOTSITOM SIKOTO BCTaHOBIIOEThcst KpemuTHa miHIS — Mo 5 poOoumx OHIB 32 yMOBM BHKOHaHHS KITi€HTOM BHMOT,
Bu3HayeHux JloroBopom, momo ymoB oTpumanHs Kpemuty. YMoBu HamanHs Kpeawry BuzHaueno y posmimi 8.1.2.
Horosopy. Tapudamu banky moxxe niepenbadarucs Komicis/miara 3a o0ciayroByBanHs KpeauTHOro gimiTy.

8.1.1.4. Ctpoxk, na sxuii HagaeTbess Kpeaur:

Crpok aii Kpenutaofi ninii: 12 kagenaapuux micsinis. [Tpu npomy ctpok aii KpeaurHoi ntiHii Moxe OyTH NpOI0BKEHUM
bankoM mie Ha HacTtymHi 12 kaneHmapHux MicsiiB. baHk 3000B’s3aHuil moBigoMutu KilieHTa Mpo MpPOMOBKEHHS B
OTHOCTOPOHHBOMY TMOPSAKY CTpoky nii KpemutHoi minii Ha HacTymHi 12 kajneHmapHHX MicsAmiB He mizHime 30
KaJICHAApHUX JIHIB 0 AaTH TaKOro npoaosxeHHs, yepes [Ipioputernuii Kanan komynikanii/Cucremy InTepHeT-0aHKIHTY
a0o y iHIMi croci0, BU3HaYeHUH po3iigoM «Criocodbu koMyHikalii» JoroBopy, mpuaomy KimieHT Mae mpaBo 6e3011aTHO
BIZIMOBUTHCS BiJl MPOJIOBKEHHS CTPOKY KOpUCTyBaHHs KpenuTHOro NiHi€o moBigoMuBIy npo ue bask.

Kiient mae npaBo yknactu moBTopHO Jlorosip i BctaHoBHTHM KpenuTHy IiHiIO, ane BKe HA yMOBaX, AKi € YAHHUMHU
CTaHOM Ha JaTy MiIICaHHsI HOBOI 3sSBU-aHKETH.

bank mae nipaBo He mpomoexkuth KitieHTy ctpok nii KpenutHoi miHii Ha HacTynHui 12-MicsaHui niepion a00 NPUIHHUATH
KpEIUTYBaHHS MPOTATOM CTPOKY nii KpennuTHoi iHil 6e3 MosSCHEeHHS! TPUYHH Bi]MOBH.

8.1.1.5. Heo0xinnicTh yKiIageHHs1 J0T0OBOPIB 1010 JloxaTkoBHX Ta/a00 CYIyTHIX IMOCJIYT TpeTix ocid, moB'A3aHUX
3 OTPUMAHHAM, 00CJIYTOBYBAaHHSIM Ta noBepHeHHsIM Kpenury:

He mepenbavyeno, ane Moke BUHHKHYTH HEOOXiAHICTH, IiJ 4ac HeoOXimHOcTi ykianmeHHs Kiientom 3a PimeHHsIM
Kpenurnoro xomitery banky JloroBopy 3a0e3neuenns ta/abo JoroBopy mopyku, Ta/abo Jloropopy 3acraBu MailHOBUX
npaB BUMOTH (y BUIIISII TIOCBIUEHHS HOTapiycoM HeOOXiJTHUX JJOKyMEHTIB, 30KpeMa 3r0JIi APYTroro 3 MOAPYHOKS, SKIIO
Oyle BiICYyTHA MOXIIMBICTH HaJaTH 3rONy y MPOCTii MUCHMOBIK (hopMi Torno, abo y pa3i HEoOXiAHOCTI OQOPMIICHHS
JIOTOBOPY CTPaxyBaHHS UM 1HIIMX JOTOBOPIB, y pa3i 3MiHH yMOB BaHKiBCHKOTO MTPOAYKTY).

8.1.1.5.1. ¥ 3B'si3Ky 31 3MiHaM¥ KOH IOHKTYpH baHKiBCBKOT mocnyru Ta iHQIAIITHIMY Tpoliecamu, 1o Bi0yBaroThCs B
VYkpaiHi, 3aranbHi BUTpaTH 32 JloroBopom, 1o Bu3HadeHi y [Tacopri cioxxuBuoro kpeaury, 3asii-anketi/3asi, Tapudax
Banky, [1yomniuniit uactuni loroBopy, a Takox Tapudu 3a Jonarkosi Ta/abo CymyTHI HOCIYTH TPETiX 0ci0, 10 MOXYTh
HaJlaBaTucs i yac yknaaeHHs/nii JloroBopy, MoxyTh Oytr 3miHeHi. [Tepernik Ta BapTicts JloJaTkoBUX Ta/abo CyImyTHIX
nocnyr baHky, 1o HamawoThes baHkoM mmij yac ykiaaeHHs 3asBH-aHKeTH/3asBu//]0roBopy, BH3HAYalOTHCS 3asiBOIO-
aHkeToro/3asBoto Ta/abo Tapudamu banky, mocwiaHHsS Ha AKi MiCTATBCsA y po3nim 3asBu-aHketw/3asBu «Tapudu
Banky». [Ipo HeoOxignicTs npundans JonarkoBux Ta/abo CymyTHIX MOCIYT TPETiX 0cib, X mepenik, CTPOK Aii, a TaKoXK
po3’sicHeHHs cyTHOCTI JlonarkoBux Ta/abo CymyTHIX MOCIYT TpeTiX ocib, ski Kimiednt npundaBae B Mexxax JJorosopy, a
TaKOXX TOPSIOK KOPUCTYBAaHHS HHUMH Ta BIIMOBHM BiJ HHMX (SKIIO TaKi MOCIYI'M Ta BiAMOBAa BiJ HUX MepeadadeHi
JoroBopoM i He yKJIaIal0ThCA OKPEMi JJOTOBOPH NP0 HAJIaHHS TaKUX MOCIYT) - 3a3HadaeThes y 3asBi-aHKeTi/3asBi.
8.1.1.6. Buau 3a6e3nevyennst Haxanoro Kpeaury (skmo Kpeant Hagaerbes 3a yMOBM OTPUMAHHS 3a0e31e4eHHs):
Kpenutna ninist HajmaeTbest 0e3 3actaBu (a0o 3a Pimennsim KpenutHoro xomitery baHky 3a0e3rniedeHHS MOXIUBE Y
BUIAJIKaX, SKII0 BUXOASYH 3 OLIHKH KpeauTocrnpoMokHocTi KiienTa, BUu3HaueHor0 baHkoM, BUHUKHE Taka HeOOXiIHICTh
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B yKnaaeHHi JJoroBopy 3a0e3nedyenHs ta/ado Jloropopy mopyku, Ta/ado JloroBopy 3acTaBd MallHOBHX IIpaB BUMOIH 0e3
MIPOBEICHHS OIIHKY 3a0e3neucHus o Kpequry).

8.1.1.7. IlpouenTHa cTtaBka 3a KpeauTHoo JgiHicro, ii THII, MOPSA0K 004YUCIEHHS TA CIVIATH MPOIEHTIB:

Tun npoueHTHOI cTaBKH - MiKCOBaHA NMPOLEHTHA CTABKA.

Po3mip mponeHTHOI cTaBKH 32 KopucTyBaHHS KpeauTHuM siMiToM Ta po3mip I1imeroBoi mpomeHTHOi CTaBKH BIIPOIOBK
[TineroBoro mepiony Ta TpuBamicTh I[linbroBoro mepiony, B 3ajexHocTi Big Buny Kaprtku, Bu3Hadaerbcss bankoMm y
Tapucdax banky.

Ilix gac yknanenus JloroBopy, po3Mip MpOIEHTHOI CTaBKH, sIka BCTaHOBIOEThCs KitieHTy 3a KoprcTyBaHHS KpeauTHoro
miHiero Ta po3Mip [1ibroBoi mporeHTHOI cTaBKK 3a KopuCcTyBaHHs KpeanTHoto miHi€eto BripomoBx IlimproBoro mepioxny,
i3 BpaxyBanHsaM Buny Kaptku, BuzHadaetses y 3asBi-aHketi (Kpenutaomy noroopi) Ta y Tapudax banky.
BceranoBnenuit po3mip DikcoBaHOI MPOIEHTHOI CTAaBKH 3a KOpHCTyBaHHS KpemwTHOi IiHIT € HE3MIHHUM TPOTATOM
cTpoky aii KpenutHoi miHii Ta He Moxe OyTH 301IbIIeHO baHKOM B OTHOCTOPOHHBOMY TIOPSIAKY.

8.1.1.7.1. Nopsagoxk nHapaxyBanusi mpoueHTiB. [Iponentu 3a kxopuctyBanHs KpeauTtHoro mninieto (Kpeaurom)
HapaxoBYIOThCsI baHKOM Ha cyMmy 3a0OproBaHOCTi, sika Oyna Ha Mo4aTKy PoO3paxyHKOBOTO LMKy Ta/ab0 BHHHUKIA
HPOTATOM TaKOTO LIUKIY, 3 YPAXyBaHHSIM YCIX HAAXOMKEHb B IOTALICHHS 3a3Ha4eHOi 3a00proBaHOCTI NPOTATOM JaHOT'O
Po3paxyHKOBOro IUKIY.

[Iponientn 3a KopucTyBaHHS KpeouTHOIO IiHIEIO pPO3pPaxOBYIOTbCA IIOAHS, 3 YypaxyBaHHsAM (aKTHYHOI CYMH
BUKOPUCTAHUX KPEOUTHUX KOWITIB Ta (DAKTUYHOIO 4acy KOPHCTYBAaHHS KPEOUTHHMH KOILITaMH, BKJIIOYAIOUU [I€Hb
BUHHMKHEHH: 3a00proBaHocTi 3a KapTkoBUM paxyHKOM Ta BUKJIIOUAIOUH ACHb IOBEPHEHHS KPEIUTHUX KOLITIB, BUXOISIYH
i3 po3paxyHKy 365 nHiB y poui (a60 366 qHIB) B 3aJ1€KHOCTI BiJ] KIIBKOCTI JHIB Y pOLIi.

[TpoueHTH HapaxOBYIOTHCS WIOAHS JO MOMEHTY IOBHOTO (hakTHYHOTO TOBepHEeHHs KpemuTy Ta cCriagyyroThes
MIOMICSYHO y JIeHb CIUIATH TPOICHTIB Ha (DaKTWYHY CyMy HEMOTAllleHHX KPEAWTHUX KOITIB 1 3a (haKTWIHHMN bac
KOPUCTYBaHHS TAKHMH KOILITAMHU.

HapaxoBani nporieHTH cliucyroThes 3 KapTKoBOTro paxyHKy B OCTaHHIH JeHb KOXKHOTO 1HAUBITyaJIbHOTo Po3paxyHkoBOTO
ukiTy. HapaxyBaHHS Ta KarmiTanizallis MpoIeHTIB 3a KOpUCTyBaHHS KpemuTHOIO JTiHIE€r0 3MIHCHIOEThCS B OCTAaHHIN JIEHB
KOKHOTO 1HIUBITyaTbHOTO PO3paxyHKOBOTO IUKITY.

8.1.1.7.1.1. 3a xopucryBanus Kpenurom, Hamanum Kiienty mpotsirom Po3paxyHKoOBOro mHKIy, IO MOTalIeHUH
KiieaToM n0 gatu 3akinueHHs BifmosigHoro [lnmatixHoro mepiomy, mo ciigye 3a Po3paxyHKOBUM IIMKIIOM, B SIKOMY
oyno Hamano Kiienty Kpemnut, Knienty Bcranosmoerscs [limerosuii mepion kopuctyBanHs KpemuToM Ha ymoBax,
Bu3HaueHux JoroBopom Ta Tapudamu banky, B 3anexxHocTi Big Buny Kaprku.

3actepexxenns: Hist m. 8.1.1.7.1.1. JloroBopy He pO3NOBCIOMKYeThbcs Ha KpemuTHy JiHiIO 1O TPUBATHOI IUIATIKHOI
Kaprku ans Kiienris, mo 3apeectpoani sk OII, ta opopmunn Kpenuray ninito mounnaroun 3 25.02.2013p.

8.1.1.8. OpienToBHA peasibHa piuHA MPOIIEHTHA CTABKA Ta OPi€HTOBHA 3arajbHa BapTicts Kpenurty: [npopmaris
Hanaerbest Kimienty sk nepen yknaneHHsM JloroBopy, Tak iy jgary yknaneHsst Jloroopy (mianucanHs 3asBH-aHKETH),
ska MicTuthes y Ilacmopti croxuBuoro kpemuty y posmini «4. IHdopmariis 11070 Opi€HTOBHOI peanbHOI piYHOI
NPOLIEHTHOT CTaBKM Ta OPIEHTOBHOI 3arajbHOI BAPTOCTI KPEOUTY [UIS CIIOKMBA4a» Ta y 3asiBi-aHKETI.

8.1.1.9. Ilopsinoxk mnoBepHenHss Kpeaury Ta cmiiatu npoueHTiB 3a kopuctyBaHHsi KpeaurTom, BKIIIOYHO i3
KUIBKICTIO IIATEXKiB, IX PO3MipOM Ta NepioAMYHICTIO BHECEHHS:

8.1.1.9.1. lloramenns 3a6oproBaHocTi 1o Kpeaurty 3MiHCHIOEThCS IUIIXOM ITOMOBHEHHST KapTKOBOTO paxyHKY, 10 SIKOTO
opopmiieHo Kpemurny minito. [loramenns BoproBux 3000B’si3aHb 3IHCHIOETECS KITIEHTOM IIOMICSIS HUISXOM
TOTiBKOBOTO BHECKy a0o Oe3roTiBKOBOro rmnepepaxyBaHHs Ha KaprTkoBuii paxyHok. HapaxoBaHi mpomeHTH 3a
KopucTyBaHHA KpenutoM KamiTanizyloTbCsl B OCTaHHIN JeHb [HauBigyansHOro Po3paxyHkoBOro LMKy IpH 341HCHEHH]
MpOIeypy 3aKpHUTTs orepariifHoro nHs. Kamitamizamist BinOyBaeThcs 3a paxyHok Kpeauty Ta oONiKOBYeThCS Ha
KpEUTHOMY paxyHKy. B BHIajgKy HasBHOCTI BJIacHMX KOWITIB Ha KapTkoBoMy paxyHKYy B JIeHb BHCTaBIICHHS
HapaxoBaHMX NpoueHTiB 3a Kpeaut mo cmmary, morameHHs BinOyBaeTbcsi 3a paxyHOK BiacHMX kowTiB Kirienrta 3
KaprkoBoro paxyHky. B pa3i, skuo y Kitienra Ha KaprkoBoMy paxyHKy He 1OCTaTHbO KOIITiB, y TOMY YHCIIi HEIOCTaTHHO
Kpenury, mnpoiieHTH He KamiTadi3yroThes. IloralieHHs Takux MPOIEHTIB 3IMCHIOEThCS IICIsS BHECEHHS KOIITIB Ha
KaprkoBuii paxyHok.

8.1.1.9.2. Kitient 3000B’ s13aHuii mpotsarom KoxkHoro [lnarizkHoro nepiony crnagyBaru banky noBHy cymy MiHiMansHOTo
wiarexy. Skmo gara croiath MiHIMAanbHOTO IJIATEXY € BHXIJHHM, CBITKOBMM 4YH HEPOOOYHM JHEM, CIUIaTa
MiHIManbHOTO ILIATEXy MOBHHHA OyTH 3iilicHeHa KIiieHTOM HacTymHOro po0OYOro JHsS, HIO CIIJyE 3a TaKHUM
BUX1THUM/CBATKOBUM/HEPOOOYHM JHEM.

8.1.1.9.3. Cxemu norameHHs 3a00pProBaHOCTI:

8.1.1.9.3.1. Ioramenus Kpeaury moxe 3mificHioBarucs KiIieHTOM IIOMICSIISI, Bipa3y Micias BUHUKHEHHsS Oyb-sKOT
3aboproBaHocTi 3a KaprkoBum paxynkom, KpeaurHum paxyHkoMm abo Paxynkom mpoctpodenoi 3aboproBanocri. [licus
noramieHHs1 3a00proBaHoCTi, MO 00IiKOBYeThCsl Ha KpenuTHoMy paxyHKy, po3mip KpeauTHUX KOIITIB BiJHOBIIOETHCS
Ha CyMy ToramieHoi 3a00proBaHocTi 3a KpeuTHIM paxyHKOM B TOMKE Yac B JOCTaHHBOTO JHs [lnarikHOTO mepiony
KitienToM Mae OyTv BHECEHHH IUIAThK HE MEHIIe sik MiHIMaabHHUN IIOMICSYHUHN IJIaTiX, 110 chOPMOBaHHUM Ha KiHEIb
Po3zpaxyHkoBHil ITUKIL.

8.1.1.9.3.2. V Bunajxy, Ko /10 OCTAaHHBOTO JiHs [[1aTiKHOrO mepioly MOTOYHOTO iHAMBIAyalbHOTO Po3paxyHKOBOTO
IUKITY, SIKMH CITIJTY€ 32 TUM ITUKJIOM, B SIKOMY copMyBanacs 3a0oproBaHictb, KiieHT He BHIC MiHIMaJIBHUI IOMiCSYHUIM
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IUIATDK 3 BpaxyBaHHSM IuiaTexy 3a KpemutHom cepBicom «CkmbOodka» 3a momepenHiit Po3paxyHKOBUI MUK, cyma
HETorameHoi 3a00proBaHOCTI Y PO3Mipi IIaTexxy B ToMy uncii 3a KpenutaoMm cepBicom «Ckuboukay Oye criicana 3a
paxyHok KpenutHoi miHii.

8.1.1.9.4. ®opmu norameHH:

8.1.1.9.4.1. ToriBkoro: yepes kacu Binginens AT «OTII BAHK»; nepekas xomriB Ha KapTkoBuii paxyHOK 3 OyAb-sIKOTO
YKpaiHCHKOro 0aHKy (IpW LbOMY, OE3TOTIBKOBI IJIaTeXi 3MiHCHIOIOTHCS 32 YMOBaMH Ta TapudaMu Toro 0aHKy, 3 sSIKOTO
3IiicHIOETBCsl Oe3roTiBkoBe mepepaxyBanHs); yepe3 ATM OTII banky 3a pomomororo mocinyru Cash — in; depes
TEpPMiHaJIN CaMOOOCITyTOBYBaHHSL.

8.1.1.9.4.2. be3roTiBKOBO: NDISXOM TepepaxyBaHHS KOIITIB 3 MOTOYHOTro/KapTkoBoro paxyHKy B AT «OTII BAHK»;
HIISIXOM HepepaxyBaHHs KOIITIB 3 TOTOYHOT'0/KapTKOBOTO PAXyHKY 3 OyIb-sIKOTO YKPaiHCHKOTO OaHKY; IIUISIXOM IIepeKasy
3 Kaprku na Kaprky.

8.1.1.10. Indopmaniss mpo HACTIAKH NPOCTPOYEHHS] BHKOHAHHSA 3000B'SI3aHb 3i CIUIATH IUIATEXKIB, Y TOMY YHCJII
Po3Mip HeyCcTOiiKH, MPOLEHTHOI CTABKH, iHIINX IJIATEXKiB, AKi 3aCTOCOBY I0THCS YU CTATYIOTHCSI IPH HEBUKOHAHHI
3000B's13aHHs1 3a /loroBopom:

8.1.1.10.1. bark HapaxoBye MiJBHIIEHI MPOIEHTH Ha CyMy MPOCTpoueHol 3aboproBaHocTi 3a KpeauTHOIO JiHI€EO y
po3mipi, mo Bu3HaYaeThes Taprudamu banky, YMHHUMY Ha JaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye mrpad 3a MPOCTPOUCHHS BHECEHHS CyMU MiHIMaJILHOTO IJIaTeXy OHOPA30BO, 33 KOXKHHIA
(haxT BUHUKHEHHS MPOCTPOYKH, Y PO3Mipi, IO BU3HaYaeThes Tapudamu banky, YnHHIMHE Ha 1aTy HapaxyBaHHA. Takox
Tapudpamu banky mMoke BU3Ha4aTHCS MIHIMATBHANA PO3MIp CyMH MPOCTPOYEHHOI 3a00PrOBaHOCTI MO CIIIATi CyMH
MiHiManbHOTO TIATEXY, Tpad 3a MPOCTPOUEHHS SIKOTO baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. ITopsiaok Ta yMOBM BiIMOBH BiJ HajaHHs Ta ogep:kaHHs Kpeaury:

8.1.1.11.1. Kiient mae mpaBo npotsaroM 14 kajieHaapHuX THIB 3 THA yKiaaeHHs KpenutHoro norosopy (3asBu-aHKETH
npo BcraHoBJeHHsT KpenuTHoi niHiT) BigMoBuTHuCcs Big KpeautHoro goropopy 6e3 MOSICHEHHS! IPUYHH, Y TOMY YHCII B
pa3i OTPUMAaHHS HMM IPOIIOBHX KOIITIB.

8.1.1.11.2. IIpo mamip BimMoBuTHCS Bix KpemutHoro moroopy KiienT moBimomise bank y muceMmoBiit dopmi (y
[arnepoBOMY BUIJIsAL a00 y BUIIIS €JEKTPOHHOIO JOKYMEHTA, CTBOPEHOI'O 3TiHO 3 BUMOT'aMH, BU3HAYEHUMHU 3aKOHOM
VYkpainu «I[Ipo enekTpoHHI JOKYMEHTH Ta €ICKTPOHHUN JOKYMEHTOOOII») 0 3aKiHYCHHS CTPOKY, BCTAHOBJICHOTO .
8.1.1.11.1. Jorosopy.

Sxmo KiieHT monae moBigoMIIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBigueHe HOTapiadbHO a0 MOAaHE i IMiJIUCcaHe
MPEJICTABHUKOM 32 HasBHOCTI JIOBIPEHOCT] Ha BUMHEHHS TaKuX Jiil.

8.1.1.11.3. TIporsarom 7-MH KaJCHIAPHHUX JHIB 3 JaTH IOJAHHS IHCbMOBOTO TIOBIZOMIICHHS IPO BIMOBY Bij
Kpenutaoro noroeopy KitieHnt 3000B's3anHuii moBepHyTH baHKy KpemwTHI KOmITH, oxepkaHi 3rigHo 3 KpeautHum
JIOTOBOPOM, Ta CIUIATHUTH MPOICHTH 3a Mepiof 3 IHS OACp)KaHHS KOWITIB 1O JHsS iX MOBEPHEHHS 3a CTaBKOIO,
BCTaHOBIIEHOIO KpeauTHIUM JJOroBOpOM.

CrioxxuBau He 3000B's13aHUI cIUTadyBaTH Oy[ab-sIKi 1HIII IUIATEX1 y 3B'SI3KY 3 BIZIMOBOIO BiJl JOTOBOPY PO CHOKHBYHH
KpEIuT.

Binmora Binm KpeautHoro A0roBopy € MiJCTaBOIO JUIsl MPUIIMHEHHS JOTrOBOpIB moxo JlomaTkoBux Ta/abo CymyTHIX
MOCIHYT, 10 Oylu BU3HAYCHI SIK O00OB'A3KOBi A orpuMaHHs Kpemuty, yxiagenux Kiientom (cnoxkwuBadem). Bank
3000B's13aHmid MoBepHYTH KiTieHTY (CIo’kMBavy) KOIITH, CIUTaYeHi HUM 3a Taki JlomaTkoBi Ta/abo CymyTHI OCITYTH, HE
MI3HINI K TPOTAroM 14 KaJleHIapHUX JHIB 3 JIHS TOJaHHS TMCHbMOBOT'O MOBIJOMJICHHS IIPO BiJIMOBY BiJl JIOTOBOPY IIPO
CIOYKUBYMIA KPEIUT, SKIIO TaKi MOCIyrd He Oyiau (aKTUYHO HaJaHi JIO JHS BIMOBHU CIIOXKHBAada BiJ JIOTOBOPY PO
CHOXXKMBYHMH KPEIUT y MOPSIIKY, BU3BHAUEHOMY 3aKOHOJABCTBOM.

IIpaBo Ha BinmoBY Bia KpeauTHoro gorosopy (10roBopy npo cno:kKMBYMil KpeaIuT) He 32CTOCOBYEThCA II00:

1) TOroBOpIB MPO CIIOKUBUNH KPEIUT, BAKOHAHHS 3000B'13aHb 3a IKUMH 3a0€311e4eHO IIUISIXOM YKJIaJeHHS HOTapialbHO
MTOCBITYEHUX JIOTOBOPIB (TIPaBOYHHIB);

2) CHOXHUBYMX KPEIUTIB, HAAHUX HA MPUAOAHHS PoOIT (MOCTYT), BUKOHAHHA SKHUX BiOYIOCS J0 3aKiHYSHHS CTPOKY
BiZIMOBH BiJl JIOTOBOPY PO CITOKUBUUH KPEIHT.

8.1.1.12. Mopsiaok noctpoxooro nosepuennsi Kpenury (boproBux 3060B’s13aHb):

8.1.1.12.1. Knient mae npaBo B Oynb-IKHi yac 31iHCHUTH MOBHE JOCTPOKOBE BHKOHaHHS bBoproBux 3000B’s3aHb 3a
YMOBH, IO B Oy/b-IKOMY BUII4JIKy, HapaXxOBaHi baHKOM TPOIEHTH 3a KOPUCTYBAaHHS KPEIUTHUMH KOIITaMH 1 BCi 1HIII
TUTATeXI, sIKi IIOBUHHI OYyTH CIUIaueHi Ha BUIMIOBIIHY JaTy JOCTPOKOBOTO BUKOHAHHS, OyayTh crutadeHi KitieHToMm B Toi
e Jac.

8.1.1.12.2. JlocTpokoBOEe 4acTKOBE Ta MOBHE MorameHHs Kpeauty 3a KpeautHom cepBicoM «CKHOOUKa» MOXKIHBE 3
MOMEHTY BHHHKHEHHsI Takoi 3aboproBaHocTi. [[ys morameHHs HEOOXiJHO 3a0e3MeYUTH CyMYy BIACHUX KOIITIB JIst
MOBHOTO 200 YaCTKOBOTO IMOTAIICHHS], 8 TAKOX 3BEPHYTHCS A0 BiAieHHs baHKy 171 mianucanHs BiAOBIIHOT 3asBU 1010
MOBHOTO a00 YaCTKOBOTO MoraieHHs 3aboproeanocTi 3a Kpeaurom abo 3BepHyTHCH 10 J{0BiAKOBOTO 1IeHTPY baHKy.
8.1.1.12.3. Tlpwu 37ilicHEHHI JOCTPOKOBOTO MOTAIIEHHS 3a00ProBaHOCTI 32 KOpPHCTYBaHHsS KpeauToM HapaxoBYEThCS
[TinbroBa mpoIEHTHA CTaBKa, MPU YMOBI IOBHOTO TOTalleHHs 3a00proBaHOCTI BIPOIOBX BCTaHOBIIEHOrO baHkoM
IUIATIKHOTO MepioAy (i€ TiNbKY A7 onepauii, 31iHCHeHUX B TOPTiBeNbHIN MepeKi Ta B Mepexi [HTepHeT).

8.1.1.13. BignosignaabHicTe CTOpiH 32 NopymeHHst ymoB Jloropopy:
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BignosimansHicTe CTOpiH 32 OpYyIIEHHS YMOB JIOTOBOPY, BH3HAYEHO IO TEKCTY BChOro JloroBopy, 3aKkpemMa y po3ziri
«IV. TlpaBa ,000B’s13kH, BignosiganbHicTh CTOpia» JloroBopy Ta y po3mini 8 Jlorosopy.

8.1.2. llopsiiok OTPUMAaHHsI, 00CJIYTOBYBaHHsI Ta noBepHeHHs1 Kpenuty/KpenuTHoi jgiHii

8.1.2.1. Hlnsaxom yxnageHHs 3assu-anketu/orosopy/Kpeautnoro morosopy//loroBopy npo cnoxuBuuii kpenut (y
TOMY 4ucHi (akTHIHUM KopuctyBaHHSM KimientoMm kpenutHuME Komrtamu (KpemutHoro miHiero Tta/abo Kpemuranm
mimiToM 3a Kpeautaum cepBicom «Ckubouka» Ha Kaprpaxynky), bark ta KitieHT miaTBepmKyroTh (hakT yKIQASHHS MiX
HHMH KPEIUTHOTO JIOTOBOPY Ta Ha yMOBaX, BUKJIAJICHUX B IboMY po3aiii JoroBopy (Hanani — KpeanTHuii 1orosip).
8.1.2.2. 3a ymoBu HanexxHoro BukoHaHHs KirienToM ymoB Jlorosopy Ta npuiiHATTS baHKOM MO3UTHBHOTO pillIeHHs 100
Hamanus Kmienty Kpemuty, bank B mopsiaky, nmependadeHomy KpenutHuM moroBopom, Mae mpaBo Hajgatu KiieHTy
Kpenut musixom BcTaHoBIEHHA BigHOBIOBanbHOI KpenuTHoi ninii Ta/abo KpeaurHoro nimity 3a Kpenutaum ceppicom
«Cxkunbouka» 1o KapTtkoBoro paxyHky y po3mipi, mo nepeadauenuii Kpenutaum gorosopom. Kiient npuiimae Kpeaur
1 3000B'sI3y€TbCA TOBEPHYTH CyMy oTpuMaHoro KpemuTy Ha ymMoBax, B CTPOKH Ta B TOPSIKY, IO IependadeHi
Kpeautnum noroBopom Ta JIoroBopom.

8.1.2.3. IIpotsirom aii JloroBopy CTOpOHM TakoX MalOTh ITPaBO BCTAHOBUTH/3MIHUTU cyMy KpenutHoi miHii Ta/abo cymy
Kpenutnoro mimity 3a Kpenutanm cepicom «Cknboukay mo KaprpaxyHKy mig 9ac yCHOTO TUCTaHIIKHOTO 3BEPHEHHS
Kitienra no [loBigkoBoro nieHTpy banky y BiamoBigHOCTI 10 po3ainy Jorosopy «ducranmiiina Inentudikaris Kimenrtay.
YcHi po3nopamkeHHs/nopyuenns Kiienta mig yac BUKOpHCTaHHS MOcHyr JlOBiAKOBOrO LEHTPY NPHUPIBHIOIOTHCS 0
MUCEMOBHX PO3MOPSIXKEeHb/IopydeHb KiieHTa Ta MOXKyTh OyTH MiACTaBOIO Ul BCTaHOBICHHs/CKacyBaHHs KiieHTy
Kpenutaoi ninii Ta/abo cymu Kpeauraoro nimity 3a Kpeauraum cepBicom «Cxkuboukay» mo KaprpaxyHky.

8.1.2.4. OtpumanHsi, o0ciyroByBanHs Ta noramenus: Kpeaury Kimientom BinOyBaeThest uepes KapTkoBuii paxyHOK.
8.1.2.5. Po3mip KpeaurHoro nimity Moxke OyTH 30inbiieHo uu 3MeHmeHo bankom. Posmip KpeautHoro mimity Ta/abo
Kpenutroro mimity 3a Kpenutanm cepBicom «Cknbouka» Bu3HadaeTbcss baHKOM Ha TiicTaBi BHYTPIIIHIX PO3paxyHKIB,
3a YMOBU TO3MTHMBHOI KpeawTHOI icropii KiieHTta mpotsrom cTpoky KopucTyBaHHsS KpeawTHoro IiHi€ro Ta/abo
Kpenurnum gmimitom 3a KpemutHum cepBicom «CkubOouka», 3aragbHa cyma KpeauTy He MOXKE MEpEBHIYBaTH
TpaHUYHHUX MEX, BU3HAYCHUX OaHKIBCHKHM MPOAYKTOM. B Oynb-skuii uac crpoky nii Kpenurnoro norosopy bank mae
nmpaBo 3MiHATH po3Mip KpemuTHoi miHii Ta/abo posmip KpemutHoro mimity 3a Kpemutamm cepBicom «CxuOoukay
(3MeHmHATH 4M 30UTbIIMTH) O€3 3a3HaueHHs NPUYMH Takoi 3MiHM. YknaneHHsM KpeautHoro norosopy KitieHt
MOTO/IKYETHCS 13 3aIIPOIIOHOBaHUM po3MipoM KpenutHoi miHii Ta nmopsiikoM 3MiHu po3mipy Kpeauty. bank 3anuiae 3a
c000F0 TIPaBO HE BUMAaratu OyJab-sSKOTO JOKYMEHTY (B TOMY YHCII rependadeHoro [lacrmopToM CIioXKHBUOTO KPEAUTY),
mutst BecraHoBneHHs Kimienty Kpeaurnoi ninii (Haganas Kpenury).

8.1.2.6. ®akTuuHuii po3Mip BcTaHoBieHoro/3mineHoro Kiienty Kpenuty dikcyerscs Ctoponamu y JloroBopi Ta/abo y
3asBi-aHKeTi, Ta/abo y SMS-noBinomienHi Hagicnanoro bankom Ha ®inancoBmii HOMep MoOiTEHOTO Tenedony Kimienra.
8.1.2.7. bank mae npaBo BigMinuTu (00HyauTH) KpeautHy JjiHilo Ta/ado 3menmuntu KpeautTHuii Jimit 1o
KpennTHoi Jinii, Ta/a6o 3a010kyBaTn/anyaoBatn Kaprky no KaprtkoBomy paxyaky Kiienra, 0e3 3a3HaueHHs
NPUYHUHHA, Y TOMY YHCJIi B pasi noripmenns ginancoBoro crany Kiienra 1a/a00 HeCBO€4aCHOr0 BUKOHAHHS HUM
JOroBipHUX 3000B’s13aHb, Ta/260 BoproBux 3000B’s13aHb nepea BaHKOM, a TAK0K YV HACTYIHUX BHIIAIKAX:

- HEBUKOHAHHs YU HEHAJIEKHOro BUKOHaHHS KitieHTOM mpuiiHsTHX Ha cebe BoproBux Ta iHImMX 3000B’s3aHb IO
Kpenutaomy norosopy (Jorosopy);

- skmio iHopmarris, mo Oyna HagaHa Kitiearom baHky BusBHIachk HeflificHOIO a00 He MOXe OyTH TIEpEBIPEHOI0 3 BUHH
Kiienra;

- HasBHOCTI y Kitienta npoctpouennx boproBux 30008’ 13aHb;

- po3ipBaHHs 4M 3aKiHUeHHS cTpoKYy nii KpeaurHoro morosopy ([Jorosopy);

- y BUNIAAKy NpuidHATTS Oprasizaui€ero pilleHHs Ipo po3ipBaHHA TpyAoBHUX BigHocuH 3 Kiientom ([epkaTtenem) Ta He
HajaHHsA 10 banky 3asBu Jlepxkarens mpo 3akputTa KapTkoBoro paxyHky 10 MOMEHTY 3BepHeHHs Jlepxarens 1o banky
JUTsL 3aKpuUTTsS. KapTKOBOTO paxyHKYy;

- y pa3i IpUITMHEHHs TPYAOBUX NpaBoBigHocHH KitienTa 3 Opranizauito;

- y pa3i IpUITMHEHHs TPYAOBUX IpaBoBigHocHH KirienTa 3 bankom;

- y pa3i 3actocyBanHs bankom JloroipHoro crucanHs 3a JloroBopom 3ade3neueHHs Ta JJoroBopoM 3actaBu MaitHOBHX
npaB BUMOTH;

- y pasi axumo Cyma I'pomoBoro 3abe3neueHHs 3a [JoroBopom 3ade3nedeHHs po3MilieHa y iHO3eMHIl BajIoOTi 1 y pasi
3MiHU Kypcy iHo3eMHuX BaroT Cymu ['pomoBoro 3abe3nedeHHst Ha TyMKy baHKy cTaHe He 1ocTaTHBO Jiisl 3a0e3eueHHs
BuKOHaHHS bopkHukoMm boprosux 3000B’s3aub o KpeautHomy moroopy (doroBopy) abo 3 IHIIMX MIJACTaB, KOJU
Cymu ['pomoBoro 3a0e3neueHHs cTaHe He JOCTaTHBO ISl 3a0e3edeH s BUKOHaHHs bopkHnkoM boproeux 30008’ s13aHb
no Kpeautnomy norosopy (Zlorosopy);

- y pasi, skmio Ha paxyHku Kiienra, mo Binkpuri y banky, HakinaneHo apemrT;

- y pasi, akmo KiieHT 3a3HavyeHWi y CaHKIIHHUX CIUCKAaX, BINIMOBIHO JO 3aKOHOAABCTBAa 3 MHUTaHb (HiHAHCOBOTO
MOHITOPHHTY Ta CaHKI[IHHOTO 3aKOHO/IaBCTBA, BKIIFOYAIOYH CAHKIII YKpaiH! Ta MDKHAPOIHI CaHKIIIi;

- y pasi, skiio 10 KaprkoBux paxyHkiB KiienTa, sikuii Mae neBHU# cTatyc Ta/abo pe3ueHCTBO, Ta/abo rpOMaISIHCTBO,
3aKOHOAAaBCTBO BU3HAUAE MEBHI JiMiTH Ta/abo 3a00poHu, Ta/abo iHIII 0cO0NMMBOCTI B 0OCIYrOByBaHHI;

- Ha miacTaBl BUMOr 3aKOHOAABCTBA UM 3 1HIIMX IiJCTaB, 30KpeMa, aje He BUKIIOYHO: IPOTATOM Aii KapaHTUHY Ta/abo
BOEHHOT'O YW HAJI3BUYANHOTO CTaHy B YKpaiHi.
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8.1.2.8. IIpaBo KiienTa Ha oTpuManns Kpenuty BUHHKA€e 3 MOMEHTY:

8.1.2.8.1. BincyrrHocti abo Hectadi komTiB Ha KapTkoBomy paxynky Kitienra, as 3miiicHeHHs [LmaTti>kHuX ormepartiit i3
3actocyBaHHAM [lnmatixHoi KapTku, abo Ui CIJIaTH HapaxoBaHMX Kowmicii BbaHky Ta MpOLEHTIB 3a KOPHUCTYBaHHS
Kpeaurom.

8.1.2.8.2. BigcytHocTi ipocTpoueHnX boproBux 3000B’s13aHb.

8.1.2.8.3. HanexxHoro BukoHaHHs iHIMX ymMoB JloroBopy, KpemutHoro porosopy ta/uu Jloroopy.

8.1.2.9. 3a 3piiicHenHs1 po3paxyHKoBoro oOcmyroByBanHs Kpemuty baHk cTiarye mnaty B po3Mipi, nependaueHOMY
Tapudamu barky. bank mae nmpaBo 3miHIOBaTH Ta fonoBHIOBaTH Tapudu banky B mopsaKy Ta Ha yMOBaX, IepeadoadeHnx
Jorosopowm.

8.1.2.10. Yxnagenusm JloroBopy KiieHnT nopydae banky camocTiiiHO criricyBaT rpoIIOBi KOWITH (IOTOBIpHE CIIMCAHHS)
3 KaprtkoBoro paxynky Kiienra ans moramenss boprosux 30608’ s3aHb 32 J[oroBopom.

8.1.2.11. Y pasi HEZOCTaTHOCTI CyMH 3[IHCHEHOTO IIATEeXy JUIsI BUKOHAHHS 3000B's13aHHS 32 J[oroBOpoM y MOBHOMY
o0csi31 L1 cyMa Tmoramae BUMOTM baHKy y Takiii 4eproBocCTi: MpOCTpOYEeHA [0 MOBepHEHHS cyma Kpeauty
(MiHimManpHOTO IUIATEXKy); HPOCTPOUYCHI MPOLEHTH 3a KopucTyBaHHs Kpemutom; HapaxoBaHa cyma Kpeauty
(MiHiManBHUH IJIATIXK); HAPAXOBaHi MPOIEHTH 3a KopucTyBaHH Kpeaurom; mrpad, eHs, iHIm HeoOXiaHI TaTexi.

B Oynme-sxomy Bumanky boproBi 3000B’s3aHHS MOBHHHI OyTH BHKOHaHI B TMOBHOMY pO3Mipi Takux boproBux
3000B’s13aHb HE Mi3HilIE CIUIMBY CTPOKY Aii KpenutHoro norosopy.

8.1.2.12. Jlorosip (KpeautHuii morosip) HabyBae YMHHOCTI 3 MOMEHTY ykiaaeHHs Ctoponamu JloroBopy (3asBru-aHKeTH
moao BcTaHoBleHHsS KpemutHoi miHii) 1 mie mpotsrom 12 kajeHAapHHX MicsimiB (3 TpaBOM MPOJIOHTAMIl Ta i3
BpaxyBaHHSIM OCOOJHMBOCTEH, BU3HaueHUX y 1. «8.1.1.4. Ctpok, Ha skuii Hamaetbes Kpenut» JloroBopy), ane y Oyab
SIKOMY BUTJIKY - 10 TOBHOTO BUKOHAHHsI CTOpOHAMU B3ITHX Ha cebe 30008’ s13aub 110 KpenutHomy norosopy/lorosopy
B ITIOBHOMY 00CSI3i.

8.1.2.12.1. MomeHnTOM (I1HEM) MTOBHOTO ToramieHHs: KpeanTy BBakaeTbesl IeHb MoraiieHHs Bcix boprosux 30008’ si3aHb
nepen bankoMm, nependauenux KpeaurHum noroBopom/J{oroBopom.

8.1.2.13. KpenurtHi kanikyau 3a inimiatuBoro banky. bank mae mpaBo BcranoBmroBatu mis Kiienra «Kpemuthi
KaHIKynH 3a iHimiatuBoto banky» 3a JloroBopom/Kpenutaum moroBopom 0e3 ykiaaeHHs [logaTkoBOro JoroBopy A0
Kpenutnoro noroBopy uu 3miH A0 3asBu-aHkeTd. KpeauTHi KaHikynu 3a iHiniatnBoro banky BctaHoBIOIOTECS baHnkom
Ha mincraBi Pimenns KpemutHoro xomitery banky Ta/abo Ha mifgctaBi BUMOT 3aKOHOAABCTBA UM 3 IHIIUX ITiJICTaB,
30KpeMa, ajie He BHKIIIOYHO: MPOTATOM il KapaHTHHY Ta/a00 BOEHHOTO UM HAJI3BUYAWHOTO CTaHy B YKpaiHi. Kiient
MOKe OyTH TIpoiH(pOpMOBaHUI PO BCTaHOBICHHS KpeMuTHUX KaHIKYI 3a iHIIiaTHBOIO BaHKy MUISIXOM O3HAHOMIICHHS
3 indopmMariieto, posmimieHoto Ha OdiniiiHomy caiiTi banky Ta/abo nuisxom orpumanHs [loBimoMIileHHS, Y TOPSIKY
BHU3Ha4YeHOTO po3ainoMm «20. Criocobu komyHikarii» Jorosopy. Ilix wac nii KpeantHux kanikyn 3a iHimiatnBoio banky
MOX€E 3MIHIOBATHCSl TOPSAJOK HapaxyBaHHS TMPOLEHTIB 3a KpeanTHOIO JiHi€r0, MpOIIeHHs ITpadHUX CaHKIIH 3a
JoroBopom/KpeaquTHUM JI0roBOpOM, MOPSIOK MorainieHHs: cyM boproBux 3000B’g3aHb, TOMIO. [[1s BU3HAYEHHS CYyMH i
mizicTaB BUKOHAaHHST boproux 3000B’s13aHb 200 Oy/Ib-SKOT iX YaCTHHM MPOTATOM [Iii a00 micis 3aKkiHdeHHs KpenuTHix
KaHIKYJ 3a iHiliaTHBOK baHKy ocTaTo4YHOO MificTaBoro OyayTh: Pimenns KpenntHoro komitery baHky, Oyxrantepchki
KHUT'Y Ta paXyHKU baHKy.

8.1.2.14. bank Mae TmpaBO MPHUMUHUTA a00 TUMYACOBO TPHU3YIMUHHUTH HApPaXyBaHHS IMPOIECHTIB Ta IHIIUX JOXOJIB
(xomicist, meHs, mrpadHi caHKIIi TOIO) 3a HagaHuM KpemauToMm BigmoBimHO 10 3aKOHOJABCTBA Ta/a00 BHYTPIIIHIX
JOKYMEHTIB/MoNiTHKM BaHKy, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHUX BUITAJKaX:

1) posipBanns Jorosopy/KpenutHoro noropopy 3a iHiliatueoro baHky;

2) Biactyuienns bankom mpasa Bumoru 3a JloroBopom/KpeauTHum 10roBopom;

3) noramenHs 3aboprosanocti 3a JloroBopom/KpenuTarM 10roBopoM 3a paxyHOK CTPaXxOBHX BHILIAT;

4) noramieHHs 3aboproeanocTi 3a JloroBopom/KpennTHIM TOTOBOPOM 3a paxyHOK KOIITIB, OTPHUMaHKX BiJl peaiizaiii
3acTaBH, sike € 3a0e3nedeHHs M o Jlorosopy/KpeaurHomy norosopy;

5) y pasi yknazaHHs yron, 3MiH 10 3asBU-aHKETH YM JOTOBOPIB i3 BpEryIlOBaHHA KpeAuTy (IpOLIeHHs Oopry, MUpoBa
yrojia TOMIO), SIKHMH BCTAHOBIIOETHCS MPUITMHEHHS! HApaXyBaHHS MPOIIEHTIB, KOMICiH, mITpadHUX CAHKIHA TOMIO 3a
JoroBopom/KpeauTHUM JOTOBOPOM;

6) ykiageHHs mHCbMOBOI yroau Mix CTOpoHaMM PO MPHUIIMHEHHS HapaxyBaHHS MPOLIEHTIB, KOMICiH, mrpadHux
caHKIii Tomo 3a JloroBopom/KpeauTHiM JOroBOpOM;

7) IPUIHATTS CyJJOM yXBaJH IPO BIIKPUTTS MPOBAKEHHS y cripaBi npo 6ankpyrcTBo KiieHTa;

8) y pasi, sixmo banky crano Bizomo mpo HactanHs cMepTi KitienTa, abo y pasi BU3HaHHS y CyZIOBOMY MOPSAAKY YH 1HILIUM
3aKOHHHM CII0cOO0OM 0€3BiCHO BiZICYTHIM a00 momepiuM (y pasi 3aMiHH MOMEpIIoro OOp>KHHKAa Ha HOro CIaKOEMIIIB
noramnieHHs: 6opry 3a JloroBopom/KpemuTHUM TOTOBOPOM 3JIIHCHIOETHCS CHAIKOEMIIIMH Y TIOPSIKY Ta Y CTPOKH, SIKi
OyzayTb MUCBMOBO Y3ro/pKeHi 3 bankom);

9) y 3B'13Ky 3 Hi€r0 oOCTaBHH HenepeOOpHOi CHITH, CTUXIHHOrO juxa ((opc-MaXOpHUX OOCTAaBUH), MiATBEPAXKEHUX Y
MopSAAKY, epeadadeHoMy 3aKOHOIaBCTBOM.

10) y pamkax pecTpyKTypH3aliii kpeauTHoi 3adoproaHocti (Ha migactasi Pimenns KpemutHoro Komitery banky 4u
1HIIOTO YIOBHOBAXXEHOTO OpraHy baHKy, BiIIOBIAHO O BHYTPIIIHIX PeryisTUBHUX JOKyMeHTiB baHky Ta/abo BuMor
3aKOHOIABCTBA;

11) y iHIMX BUNaKaX, BA3HAYEHUX 3aKOHOAABCTBOM Ta/ab0 BHYTPILIHIMHU JIOKYMEHTaMU/TOJIITHKOIO baHKy.
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8.1.2.15. Kpenut, mamanuii bankowm, 3abe3nedyeThes BIacHUM npuOyTkoM KitieHTa, a TakoX BCiM HanekHHM KitieHTy
MaiHOM, KOIIITaMH Ta BCiMa aKTHBaMH, ITI0 HAJIEKATh HOMY Ha IpaBi BJIACHOCTI, HE3BAKAIOYM HA TEPMIHU, KOJU BOHH
Oynu npuadadi, 1 Ha sIKi MO)ke OyTH 3BEpPHEHO CTATHEHHS 3TiIHO 13 3aKOHOJABCTBOM.

8.1.2.16. Indopmauis npo Bboprosi 3000B’s3anns. Ha BuxonanHs BuMmor 3akoHy YkpaiHu «[Ipo crnoxuye
KpeAUTYBaHHD», poTsirom aii JloroBopy/KpemutHoro noroBopy, bank Ha Bumory Kitienta, ane He OinbIiie 0JHOTO pasy
Ha Micsillb, a TAKOXKY pasi 3MiHM icToTHUX yMOB [loroBopy/KpenuTHoro noroBopy, BKIIOUAIOUM BUIAJKH, KOJIU Taka
3MiHa BiI0OYBA€THCS BHACHIJOK HACTAHHA yMOB, BU3HaueHUX TakuM JloroBopom/Kpenntaum norosopom, 6€30n1aTHO B
ycHil popmi abo 3a nonomororo Cucremu Iarepuer-6ankinry (OTP-Smart uu «OTP BANK UA) nosinomisie KiienTy
iH(opMariito mpo notouHw po3Mip boprosux 30608’ s13aub (po3mip cymu Kpennty/Kpenurnoi ninii, moBepHyToi banky,
10710 TorameHHs: boprosux 30008’ s13aHb, 30KpeMa iHpOpMalito npo miarexi 3a KpequTHuM 1oroBopoM, sIKi CIuiadeHi,
SK1 HaJeXUTh CIUIATUTH, JATH CIUIATH a0 Mepioy y Yaci Ta yMOBH CIUIATH TaKHX CyM), a TaKOX IHIIY iH(opMaIlito,
HaJaHHS AKOi nependadeHo nuM myHKToM J{oroBopy Ta 3aKOHOIABCTBOM.

8.1.2.16.1. domatkoBo no Oe3komToBHOI HamaHoi bankom iHdopmanii, 3a okpemum 3amutoMm Kitienta indopmarris,
Bu3zHaueHa y m. 8.1.2.16. JloroBopy, Moxe OyTu Hagana baHkoM TakoX i y HHCBMOBOMY BUTJISIII, ajie BXE Y
BignosigHocTi 10 TapudiB banky. KimieHT po3ymie, 10 BiH MOXKE OTPHUMYBATH MOCITYTH 3 OTpUMaHHS iH(OpMaIlii Bix
banky stk 6e3omnarao (3rigHo 3 1. 8.1.2.16. JJoroBopy), Tak i 10maTKOBO A0 Oe30IIIaTHUX - BiamoBimHo mo Tapudis
Banky, nuisixoMm 3aMOBJICHHS TAKUX MOCIYT 32 BIACHUM Oa)KaHHSIM.

8.1.2.16.2. 3acTepexeHHsI CTOCOBHO OyXraiarepcbKuX KHUT. [ BU3HAYCHHS CyMU 1 MiJICTaB BUKOHAHHS BoproBux
3000B’s13aHb 200 Oy/Ib-SKO1 X YaCTHHHM OCTATOYHOIO ITiJICTABOIO € OyXTalTepChKi KHUTH Ta paxyHKH banky. Bururata
CyMHU, sIKa BUMaraetbcsi baHkoMm, He MPU3YNHHSETHCS Ta HE BiIKIMKaeThcs KITiEHTOM Ha MiJCcTaBi BAHUKHEHHS CHOPY
HIOI0 CYyMH, sIKa MiIsirac A0 CIUIaTH, i3 30epe:KeHHAM 3000B’s3aHb BaHKy MOBEpHYTH HaUIMIIKOBO IepepaxoBaHi
KOIITH.

Jorosip/KpenutHuii 1oroip ckiiagae npsme Ta 0e3yMoBHE 3000B’s13aHHs KitieHTa Ta Mae npioputet nepen Oy1b-sKuMU
MOTOYHUMH Ta MaliOyTHIMH 3a00proBaHocTsIMu KiTieHTa, KpiM 3a00proBaHOCTI, KA € MPIOPUTETHOIO B CHITY 3aKOHY, a
TaKOX He3zabe3neueHoi 3a00proBaHocTi nepes; bankom.

8.1.2.17. loctpokoBe posipBanHs KpeautHoro qoroBopy 3a ininiatuBoro KitieHta MoxxiiuBe y pasi BukoHaHHA KirieHToM
3a 30 KaJeHJapHUX JHIB 10 OakaHol 1aT po3ipBaHHSI KpeanTHOro 1oroBopy HacTyNmHUX 00OB’SI3KiB:

(a) HamaHHs Ha agpecy baHKy MHCEMOBOI 3as1BU po po3ipBaHHs KpemuTHOro 10T0BOpY;

(6) moramenHs B moBHOMY 00cs31 boproBux 3000B’s13aHb 32 KpeauTHUM TOTOBOPOM.

8.1.2.18. KiieHt 3000B‘s13aHui BYacCHO Ta B MOBHOMY 00’eMi moramard boprosi 3000B’si3aHHS, 10 BUHUKAIOTH TPH
kopuctyBanHi Kpeaurom Ha ymoBax, nependauennx Kpeauraum norosopom, [loroBopom, Tapudpamu banky.

8.1.2.19. V Bumanky BuHHKHeHHs n0 KiieHTa mpereHsiii 3 Ooky Tperix oci0, KiieHT 3000B‘s3aHuil 3MiHCHIOBATH
BUKOHaHHS boproBux 3000B’s3aHp mepes; bankoM y meprioueproBoMy MOPSAKY, 32 BUKIIOUYEHHSM BHIIAJIKIB,
BCTAaHOBJIEHUX 3aKOHOJaBCTBOM.

8.1.2.20. KirieHnT 3000B" s13aHMI TIPOTATOM BCHOTO CTPOKY Aii KpenutHoro noroBopy Ha BuMory banky HajmaBaT B bank
IOpivHO, ane He mizHime 20 (ABaaIaTH) KaTeHIapHUX JHIB 10 3aKiHUYEHHs YeproBoro piuHoro nepiony aii Kpeauraoro
JIOTOBOPY, a00 y iHIIWi, BU3HaUeH baHKOM CTpOK, HACTYITHI TOCTOBIpHI JJOKYMEHTH:

- 3aloBHEHY Ta mianucany KiieHToM — 3asBy a0o0 iHIIWI JOKYMEHT MO0 HIOPIYHOT OI[IHKU (P iHAHCOBOTO CTaHY
Kiienra, 3a ¢popmoro BctaHoBIeHOIO baHkoMm;

- NOBiAKY 3 Micus pobotu KiieHTa, 3acBimueny B Oyxrantepii He paHile Hix 3a 2 (JBa) THXKHI 10 JAHS i1 HaJaHHS
B baHk, mo miareepkye morouny nocany KirienTa Ta HapaxoBaHy 3apoOiTHY IJ1aTy 3a OCTaHHI 6 (IIiCTh) KaleHIapHUX
MICSIIIB;

- JOKYMEHTH, IO MiITBEp/UKYIOTh iHImI moxomu KirieHta Ta/abo npyxuHm/4onmoBika KirieHTa (3a HasBHOCTI
JIOXOJTy HE 32 OCHOBHHMM MiCIIeM po0OTH), Y T.4. JIeKjIapallis mpo JOXO0/U Ha OCTaHHIO 3BITHY JIaTy;

- 3BITH TpO TIPHOYTKH TiArpueMIls - Gi3udHoi ocodbu 3a 4 (4oTHpH) ocTaHHI KBapTanu (s Qi3MUHUX OCI0 -
MiAMPUEMITIB);

- JIOBIJIKM 3 MicCIIsI POOOTH, JAOBIIKK/JACKIapaIlii mpo JTOXO0I1/TI0IaTKOBI JeKIapariii, BUITMCKU (JOBiIKKH) OaHKY 3
pPaxyHKy MpO PyX KOIITIB, IHIN JOKYMEHTH, sKi OyayTh HeoOXinHi BaHKy JUis HpOBEIEHHS MIOPIYHOI OI[IHKH
¢inancoBoro crany Kiienra.

3actepexxenns: 3azHaueni B m. 8.1.2.20. JloroBopy JOKyMEHTH, MOBHHHI OYTH HAaJCKHHM YHHOM OQOpMIIEHI i
HaJIaBaTHUCh Y GOPMI, 110 BIAITOBYE BaHK i BBYKaTUMYThCSI JOCTOBIPHUMH.

8.1.2.21. Y Bunanky 3minu KiieHToMm mpi3Buiia uu/Ta iMeHi, un/Ta no-6arekosi (Hagam — [116) Kiient 30008’ s13anuii B
TepMiH 10 KajJeHAapHUX AHIB 3 MOMEHTY BH/a4l YIOBHOBAKEHUMH AEP>KaBHUMH OpraHaMH JOKYMEHTIB, 110 CBi4aTh
npo 3miny [1Ib Kimienra (mamami — JokymenTrn) Hangatu banky xomii JlokyMeHTiB, a Takox ykiacTu 3 bankom
JI0AaTKOBHH fnorosip o JoroBopy abo yknactu 3asBy-aHKETy .

8.1.2.22. llpotsrom aii KpenutHoro gorosopy He 3akpuBati KapTkoBuii paxyHok B baHky.

8.1.2.23. V Bunajxy Brpatu abo 3MiHM MOCTIHHOTO MICIIS TpaleBIalTyBaHHs Ta/9i (GaKTHYHOT apecH MPOKUBAHHS,
Ta/du ajpecw peectpaiii, Ta/du HOMepa TenedoHy, B T.4. HOMepa MoOinpHOro Tenedony Kiienra (Hamani — 3mina
ocobuctux nanux), KimieHT 30008’ s13yeTbest npotaroM 10-Tu KaleHAapHUX THIB 3 MOMEHTY 3MIHM OCOOMCTHX AaHHX
noBigomisaTé baHk mpo Taxi 3Minu. Y Bunaaky HeHaganHs KiienroM indopmarii 1o banky mpo 3MiHy 0COOHCTHX JaHUX
y BHIICBKAa3aHUX CTPOK, baHk, y Bumnajnky HampasieHHs: KilieHTY MHChMOBHX IMOBiIOMJICHb (JIUCTIB, BAMOT TOMIO) 3a
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JIOTIOMOT'O0 TIOIITOBOTO 3B’SI3Ky 9d SMS-IOBIIOMIICHb 3a ITOTIOMOTOI0 TeledOHHOTo 3B’SA3Ky (Hamami pa3oMm —
[ToBizOMIIEHHS) 3a OCTaHHLOK/IM BimOMOIO/UM BbaHKy ajapecor/HoMepoM TeaeoHy/HOMEPOM MOOLIBLHOrO TeleOoHY,
BBA)KAETHCS TaKUM, 110 HAICKHUM YMHOM BHKOHAaB CBOI 3000B’si3aHHA 1100 HampasieHHs [loBimomnenns. bynb-sxi
nperensii Kiienta momo HeoTpumaHHs/HecBoeuacHOro otrpumManHs [loBimomnenus bank He mnpuiimae. Skmo y
IOKyMeHTH, 110 HanaHi Kiiearom o baaky mis yknagenss Jlorosopy, BHOCSTBCS Oynb-ski 3MiHu, KitieHT 30008’ s13aHU
HaJlaTH HOBI JOKYMEHTH A0 bauky npotsirom 10-Tu KaneHAapHUX JHIB IMIiCIs BHECEHHS TaKUX 3MiH.

8.1.2.24. 3a ymMOBH, IO NIPOTATOM 5-TH KaJCHIAPHHUX IHIB MicIs CIUNIMBY KOXHOTO Po3paxyHkoBoro nuukiy Kiient ne
otrpumas Big banky SMS - noBimomiieHHs i3 3a3Ha4E€HHAM po3Mipy MiHIMaIBHOTO TUIATEXY Ta JaTh HOTo cruiaT, KimieHT
3000B’s13aHui 3aTenedonyBat B JloBinkoBuii ieHTp banky i1 Ai3HaTHCh po3Mip MiHIMaTBHOTO TUIATEXKY.

8.1.2.25. Knient 30008 sa3yeTbest moBinomut bank npo yuacts KitienTa y cymoBii ciipasi, SKILO € pU3UK BTPATH BCHOTO
abo yactuHu MaitHa Kiienra.

8.1.2.26. 3aneBHeHHsI Ta rapanTii. KiTieHT BHCIIOBIIOE CBOIO TIOBHY Ta IUTKOBHUTY 3r0Jly Ha BCTaHOBICHHS BaHkoM
KpenuTnoi ninii mpotsirom ctpoky aii JloroBopy/KpeautHoro noroopy Ta nepen ykiaaenusm JJorosopy/KpeautHoro
JOTOBOPY Ta/abo mianucaHHsIM 3asBu-aHKeTH, KITieHT 3asiBiisie, TapaHTye Ta MiATBEPAXKYE, LIO:

1) bank Hamas KiieHTy B muchMOBii ¢opmi Ta B MOBHOMY 00’eMi iH(opMariro nepeadaderny 3aKOHOIaBCTBOM, IIIO
3axuIlae mpaBa cioxkuBadiB (pinancoBux nocuyr; 2) Kiienra nepen yknagennsam 3asu-ankeru/JloroBopy/KpenutHoro
JIOTOBOPY O3HaOMJICHO 3 iH(opMaIlieto, BU3HaueHOI0 [lacmopToM COKMBYOTO KPEAUTY, HEOOXITHOO IS OTPUMAaHHSI
Kpenuty i3 mopiBHSHHAM Pi3HUX Mporo3uiliii baHKy 3 MeTor0 mpUHHATTS 00TPYHTOBAHOTO PIMICHHS MIOAO YKJIAICHHS
HoroBopy/Kpenutaoro gorosopy; 3) Kimient orpumas Kpenut Ha cripusiTIMBUX 17151 HHOTO yMOBax; bank Hagas Kiienty
nianucanuii 3i croponn banky opuriHansHuN npuMipHUK 3asBu-aHketw/JloroBopy/KpenutHoro morosopy, Tapudu
banky 31 BciMa HEBiJI’€MHMMH YaCTHHAMU Ta BCiMa oaTkamu 1o Jlororopy/Kpenutaoro norosopy; 4) 3 JloroBopom ta
Tapudamu banky, sKi € HEBix €MHOIO YacTHHOIO 3asBH-aHkeTH/JloroBopy/KpennTHoro 1oroBopy Ta siKi po3MilieHi Ha
OdiniitHoMy caiiti banky / B 3aranbHOIOCTYTHUX ISl KIIEHTIB MicusX B ycTaHoBax baHky o3HalOMIJIeHUIt 1 3rofieH, a
TaKOX 3000B’s3y€ThCsl iX HAJIKHO Ta HEYXWIbHO BUKOHYBaTH; 5) [locayrn banky moB’s3aHi i3 Bumauero Kpemuty
OTPUMAaB y MOBHOMY O0Cs3i. 3ayBayK€HHS IIOIO SKOCTI Ta 0OCATY HalaHMX BaHKOM MOCIyT Ta OIUIaTH KOMiCIHHOT
BUHAropoau 3a Bumady Kpemaury BinCyTHI.

8.1.2.27. KitieHT mie 3a 3rojio0 Jpyroro 3 MOJIPYXKs a0 0COOH, 3 KOO MPOXKHUBAE OIHIE0 CiM'eI0 ((haKTUYHI CiMEHI
BITHOCWMHM), Ha YKJaJaHHS Ta BuKoHaHHS [loroBopy (B Tomy umcni orpumanHs Kpemuty). Y Bumaaxy BU3HAHHS
JoroBopy uu Oyap-s1K0i HOTO YaCTHHH y CYJOBOMY HOPSAKY HEMIHCHUM (HEYKJIaJI€HUM) 3 IPUYHH BiACYTHOCTI 3TOIH
JpYyroro 3 MoApyxks abo ocobu, 3 sikoto npoxuBae KiieHT ofHiero ciM'ero (pakTUUHI CiMEiiHI BiTHOCUHM), OCTaHHIH
3000B's13aHUH KOoMIleHCyBaTl baHKy Bci BUTpaTu Ta 30MTKH, 10 BUHHUKIH Y 3B'SI3KY 3 BUKOHAHHSIM TaKOTO CYJOBOTO
pimreHHs.

8.1.2.28. boprogi 3000B’s3aHHs 32 J[oroBOpoM MOXYTh OyTH TOTalleHi MOBHICTIO 200 YaCTKOBO OYAb-SIKOI TPETHOIO
(iHmor) ocoboro, sika BUSBWIIA OakaHHA Ta TOTOBa Toracuth boproei 3000B’s3aHHs KiienTta, Ha mo Kiient
nianucanHsaM JloroBopy / 3asBH-aHKeTH/3asBU HAJa€ CBOIO 3roAy. Y BHIAAKY BUKOHAHHS TAaKOIO TPETHOIO (1HIIOO)
oco00t0 boproeux 30008’ s3aub Kitienrta 3a JJoroBopoM B moBHOMY 00csi31, 10 Takoi ocobu nepexonsiTh npasa banky 3a
Horosopowm.

8.1.2.29. locTpokoBe BUKOHAHHS 0OProBUX 3000B’A3aHb 32 iHimiaTuBo0 BaHKy Ta po3ipBaHHs a0roBOpYy:
8.1.2.29.1. V Bunanky HeBukoHaHHs KitieHTom BoproBux 3000B’s13aHb 1oHA) 1 KalleHAApHUN MiCSIh UM HEBUKOHAHHS
Kiienrom a6o Tperimu ocobamu iHmwux ymoB JloroBopy, JlokyMeHTiB 3a0e3redeHHs Ta/du OyIb-sKUX 1HIIMX YMOB
JIOTOBOPIB (IpaBoOUMHIB) yKnaaeHuXx Mixk bankom ta Kiienrom, Ta/un Mix bankom Ta TperimMu ocodamu, 1110 iCHYBaJIu
Ha MOMEHT ykiagaHHs JloroBopy, uM Takux, mo OynyTh yKiageHi B MaiOyTHboMy (Hazami — CTPOK HOpYIIeHHs
3000B’3aHb), Ta/ab0 y BUMAAKY Npea sBIEHHsS Oyab-iKHX 1M030BiB BiqHOocHO KitieHTa Ha cymy (WiHY), IO CKJanae
oinbn Hixk 10% Bix po3mipy Kpenuty, Ta/abo y Bunaaky npen’ sieinenns Kiienrom ta/adbo TpetiMu ocodamu, Oy 1b-sKHUX
no30BiB 10 banky, CTopoHu DOMOBHIHCH, 110 KiieHT BBa)KaeThCsl TaKMM, L0 JIOIYCTHUB iCTOTHE MOPYIIECHHS YMOB
JoroBopy B 3B’s13Ky 3 unM KirieHT 3000B’s3aHuii moracuTH boprosi 3000B’s13aHHS B MOBHOMY PO3Mipi Ta B CTPOKH
BinoBiaHO 0 1.11. 8.1.2.29.2. JloroBopy.

8.1.2.29.2. BaHk Mae mpaBo BHMaratu JIOCTPOKOBOTO BHKOHaHHS boproBux 3000B’s3aHb B IIJIOMY a00 Y BHU3HAUYCHIH
bankom uacTuHi y BUmaaky HeBUKoHaHHA KiieHtom Ta/abo mopyudutenem, Ta/abo MaiHOBUM HOPYYHTENEM CBOIX
boproBux Ta/um iHmMX 3000B’s3aHb 3a JIOrOBOpOM 4M IHIIMMH YKIaJeHUMH 3 bankom mgoroBopamu Ta/abo ymoB
JlokyMenTiB 3a0e3nedenns (Hagan — Bumora). [Ipu npomy, 30008’ s13aHHs KitieHTa 111070 JOCTPOKOBOI'O BUKOHAHHS
Boproux 3000B’13aHb B LiJIOMy HacTae 3 qatu oTpuManHs KiienTom, BianoBigHoi nucsMoBoi Bumorn (Hanani — data
orpuMaHHs Bumorn) ta nosunHo Oytu nposeaeHo Kiienrom npotsarom 30-Tu kajieHIapHUX IHiB 3 J[aTH oTpuMaHHS
Bumorn.

3acmepescennn: [{ns yineil gionpasku Bumozu 3a 0onomozoio 3aco6ié noumosoeo 36'sa3xy, Cmoponu Oitiunu 3200u, o
¥y eunaoky Heompumanusa Knienmom Bumoeu, sionpasnenoi banxom pexomenoosanum aucmom na adpecy Knienma,
sasnaveny 6 3asei-anxemi/Kpedumnomy 0ocoeopi uu inuty eidomy banxy adpecy Knienma, ma nogepnenus 0o banuky
8I0N0BIOH020 OOKYMEHNY NOUMOB0I opeaHizayii 3 8i0MImKoI0 npo neompumanns Kiienmom nucma 3 Bumozoro, 3 6)0b-
AKUX NpUyuH, 30Kkpema yxunenus Kuienma 6i0 manescnoco ompumanus Bumoeu, 3 inwux npuuun, mowo, Bumoza
ssadicacmocst ompumarnoro Kinienmom Ha 7-u kanenoapruti OeHv 3 oamu sionpasku Bumoaeu. Buxonanns bopeosux
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30008'33a1b 8 yinomy, y 6unaoky neompumanus Knienmom Bumoeu, nosunno oymu npogedeno Knienmom npomseom 30-
mu KaieHOapHux OHi8 3 MoMeHmy, Koau Bumoea esaxcaemvca ompumaroro.

8.1.2.29.3. V Bunanxy BukoHaHHa Kiienrom Bumoru banky y Bcranosnenuii JloroBopoM CTpoK, abo SKIIO IPOTATOM
nporo X crpoky Kiient ycyHe mopymenHsi ymoB JloroBopy, Bumora BBaxkaeThcs BimizBaHOo bankom (BTpauae
YUHHICTB), y 3B s3KY 3 YUM boprosi 30008’ 13aHHS IMiIATAIOTh BUKOHAHHIO KiTieHTOM B pO3Mipi, MOPSAAKY Ta CTPOKH, IO
Bu3HaueHi JIoroBopoM 3 yciMa HaCTYITHUMH 3MiHAMH Ta JOTTOBHEHHIMH.

3acmepescennsn: Ilionucannsm 3ansu-anxemu/Kpeoummnoeo oozosopy/Hozosopy Knienm 8ucnognioe c6oio yinkosumy
3200y 3 BUKNIAOEHUM NOPAOKOM 8UKOHaHHA Bopeosux 30006 ’a3anb 3a iniyiamueoro Banky, 6 m.u. 0ocmpoxkosum, ma
OKpeMUMU elleMeHmamMu Yb020 NOPAOKY.

8.1.2.29.4. V pa3si pozipBannsi KiieHTOM A0roBopy mpo HaJaHHS JOJATKOBUX YHM CYMYTHIX MOCIYT, IIO BU3HAUCHHN
Croponamu JloroBopom, sikuii € 00O0B'SI3KOBUM Il oTpuMaHHs Kpemauty Ta ykmaaenHs JloroBopy Ta HeyKIIaaeHHs
MpOTATOM 15 KanmeHAapHUX THIB HOBOTO IOTOBOPY PO HaaHHS TaKWX CAMHEX MTOCIYT 3 0c00010, IO Bi/IIIOBi1a€ BUMOTaM
banky, bank mae npaBo Bumaratu goctpokoBoro BukoHanHsi KiienTrom Boprosux 30008'13anb 3a JloroBopom.

8.2. KpeauTHmuii cepBic «CKkn004Ka»

8.2.1. YmoBu, mependayeni posminiom 8.1. (3 migposminamu) JlOroBOpY, YaCTKOBO 3MIHIOIOTHCS Ta JIOMOBHIOKOTHCS
yMoBamu, mepeadadenumu posainom 8.2. «Kpemutnmii cepBic «Cxubouka» JloroBopy, mpu HacTaHHi 00CTaBUH
(BimkmaganpHa 0OCTaBHMHA, SIK BH3Ha4deHO 4. 1 cT. 212 [{uBiLIBHOTO KOJEKCY YKpaiHM), sSIKi MOXXYTh HACTaTH 32 YMOBH
HAaCTaHHA OIHI€T i3 HACTYITHUX YMOB:

- nuisxoM BuOopy ¢opmu oratu «KpeautHuii cepBic «CknbOUka» B TOPTiBENbHO-CEpPBICHIM Mepexi abo Mepexi
IHTepHEeT Ta HampaplieHHs baHKOM BiJOBiTHOTO MOBIIOMIEHHS OO 3 MPOMO3HINEI0 3MIMCHEHHS TaKoi omeparii 3a
ymoBu Kpemuraoro cepsicy «Ckubouka y IlaprepiB» (Hagami okxpemo — «KpenutHuii cepBic «Cku0ouka y
IlapTHepiB»);

- nusixoM 3aiicHeHHS KirieHToM 0€3roTiBKOBOTO PO3paxyHKYy B TOPTiBENBHO-CEpPBiCHIA Mepexi/mepexi I[HTepret/
oreparlii oTpuMaHHS TOTiBKH 3a momomororo Kaprkw/ omeparii mepekasy 3a pekBizuTamu KapTku Ta HampaBIeHHS
bankoM BiAITIOBITHOTO MMOBIJOMJICHHS MO0 3 TIPOIO3UIIIE€0 TIEPEBEACHHS TaKol onepailii Ha yMoBu KpeautHoro ceppicy
«Po3ctpouka Ha BuTpatu» (Hamami okpemo — «KpemutHuii cepBic «Po3cTpouka Ha BHUTPaTH») Ta aKTUBAIl
BignoBinHOi onii B CucreMi [HTepHET-0aHKIHTY;

- mIsIXoM 3aiiicHeHHs1 omepamii «[ligkpiruieHHsT B po3cTpouky» B Cucremi IHTepHeT-0aHKiHTY (Hamamxi OKpeMo —
«KpemuTHuii cepBic «IlinkpinieHHs1 B pO3CTPOUKY»).

8.2.1.1. Kpenutnuii cepBic «Ckubouka y [lapTuepis». lepxxarens [Inatixkaoi Kaptku, 1o sixoi Bcranosieno Kpenut
ta € Kpenutnuii nimit Kpenutnoro ceppicy «Ckrboukay, mae npaBo kopuctryBarucs Kpeautaum cepBicoM «CkuOoUKa
y [TapTHepiB» TpH OIUIaTi TOBapiB B TOPTrOBEIBHOMY IiIMPUEMCTBI, SKIIO MiAIPUEMCTBO Mianucano 3 bankom norosip
PO MOXIIMBICTh TPUHHATTS TUIATH 332 TOBapH 3 BUKOPHCTAHHSM LBOTO cepBicy. IHdopmarlist mpo Taki TopriBeibHi
nianpuemMcTBa po3Mimyrotbes Ha OdiniinoMy caiiti banky. KitieHT Mae mpaBo Ha MOBEpHEHHS TOBapy 3TiJHO 3 YMOBaMH
3akonopmascTBa. Jns 3xpificHenHs omepaunii 3a Kpenutaum cepsicom «Ckubouka y IlaptaepiB» Knienty morpiOHo: -
MOBIJOMHUTH MPALiBHUKIB TOPrOBEJIBHOTO MIANPUEMCTBA PO OakaHHS 3A1IMCHUTH PO3PAaXyHOK 32 TOBAp 3a JOMOMOTOI0
cepBicy «CkuOouKka» npu 3A1HCHEHH] MOKYIIKKA B Mara3uHi abo camocTiiiHo o0patu (opmy ormnatu «Ckubouka» mpu
3JIIACHEeHHI omepallii Ha CalTi TOPriBEJIBHOIO MiANMPUEMCTBA; - OTPUMATH OBIIOMJICHHS 3 MPOITO3UIIE 3IHCHEHHS
takoi omepamii 3a ymoBamu KpemutHoro cepBicy «Ckubouka y I[laptaepiB» B Cucremi IHTepHer-OaHKiHTY, Ie
3a3HAYaAOThCS CyMa OIepallii /i nepeBeneHHs Ha yMmoBu KpeautHoro cepricy « CknbOoukay, KUIBKICTD IIJIATEXKIB, 1aTa
CIHMCAaHHSA TMEpUIOro IUIaTeXy, CyMma IUIaTeXKy 3 YpaxyBaHHSM KOMicii 3a KopHucTyBaHHS KpeauTHuM cepBicoM
«Cxunbo4Kay, CTpOK Jii Mpomo3uilii Ta miarBepauTH aktuBaliro KpenutHoro cepBicy «CkubOouka» A JaHOI omepartii.
[TigrBepmxenns Kimienrom aktuBaunii Kpenutnoro cepsicy «Cknbouka» B Cucremi IHTepHEeT-0aHKIHTY IPUPIBHIOETHCS
1o 3roau Kitienra Ha otpumanns Knientom KpeautHoro cepsicy «Ckuboukay. YMoBu HaganHs KpeautHoro cepsicy
«Cxkunbouka y IlapTHepiB» Bu3HauaroThes bankom Ta moBinomisitorsest Kimienty B Cucremi lnreprer-6ankinry. bank mae
NpaBo 3/ICHIOBATH HaJlaBaTH MOXKJIMBICTH M0J10 akTuBaiii KpenutHoro cepBicy «Cknbouka y [TapTHepiB» Ha BIacHUit
po3scyn.

8.2.1.2. KpenutHnuii cepBic «Po3cTpouka nHa BurpaTtm». Jlepxxarens [Inatixnoi KapTky, 10 sikoi BctanosneHo Kpenut
ta € Kpeaurhuii mimit KpenutHoro cepsicy «CkubOoukay», Mae MOXIHMBICTH cKopucTatucs KpemuTHuM cepBicom
«Po3cTpouka Ha BHUTpaTH» HACTYMHHM YHHOM: - 3JIIHCHATH BUTpPATHY oOIepawlilo 3 BHKOpuUcTaHHSM [lmatixnoi
kapTku(JdonatkoBoi Ilnarixnoi Kaprku ta/un OcnoBnoi [lnarixnoi KapTku) Ha moKynku B TOPriBesIbHO-CEpPBICHIN
Mepexi/Mepexi IHTEpHET/3HITTS TOTIBKH 3a 1onoMororo Kaprku/mepekas Komris 3a pekBizutamu Kaptku (Ha cymy He
menme 1000 rpH Ta mo He nepeBuilye nocTynHui 6ananc Kpeaurnoro simity KpeantHoro ceppicy «Ckuboukay); -
OTpPHMAaTH IOBIIOMJICHHS 3 TIPOTIO3UIII€I0 TIepeBeNICHHS Takoi oneparlii Ha yMoBu KpeautHoro cepricy «Po3cTpouka Ha
Butparu» B Cucremi IHTepHeT-OaHKIHrY Ta/abo 3a jomomoror [loBigkoBoro 1eHTpy BaHKy, /e 3a3Ha4arOThCs Cyma
orepairlii ajis1 epeseicHHs Ha yMoBU KpeautHoro cepsicy «CkubOouka», KIIbKICTh IUIATEKIB, JaTa CIIUCAHHS TEPIIOro
IUIaTeXKy, CyMa IUIATeXKy 3 ypaxyBaHHSIM KoMicii 3a kopucTyBaHHS KpemutHum cepicom «CKuOOYKa», CTPOK Jii
nporo3unii Ta miaTBepaUTH akTuBauilo KpeautHoro cepBicy «CkubOouka» ans maHoi omepauii. IliaTBepmxeHHS
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Krnientom axtuBanii KpeautHoro ceppicy «PoscTtpouka Ha Butpatm» B Cuctemi IHTepHeT-OaHKiHry Ta/abo 3a
nornomoroto JloBinkoBoro nentpy banky mpupiBHIOETBCs 10 3rogu Kiienta Ha otpumanns Kmientom KpenutHOro
cepBicy «Ckubouka». YmoBu HaganHs KpemutHoro cepicy «Po3cTpouka Ha BUTpaTw» BH3HA4alOThCS baHKoM Ta
noBigomistotecst Kimienty B Cucremi Intepaer-0ankinry ta/abo 3a nonomororo JJoBigkoBoro nentpy banky. bank mae
MPaBO HAAAaBaTH MOXKJIMBICTH M0A0 akTuBalii KpeautHoro cepsicy «Po3cTpouka Ha BUTpaTH» IS KOXKHOI 3 omepartiit
Ha BJIACHUM pO3CYya.

8.2.1.3. KpenurtHuii cepBic «Ilinkpiniaenns B po3crpouxy». Jlepxkarens [Tnarikaoi KapTtku, 10 sIKOi BCTaHOBICHO
Kpenut ta € Kpenutauii nimit KpenutHoro cepBicy «Cknbo9Ka», Ma€ MOXKIUBICTh CKOopucTaThcs KpenuTHuM cepicoMm
«[ligKpirieHHs B PO3CTPOYKY» HACTYMHUM 4YMHOM: - B CucteMi InTepHer-Oankinry obOpatn omuito «IligkpiruieHHS
Kaptkm» / «lligkpinieHHs B pO3CTPOUYKY» Ta 03HAHOMUTHCH 3 OCHOBHMMH yMOBaMU; - oOpatu B Cucremi IHTepHeT-
OaHKIiHTY TEpMiH Ta KUIbKICTB IIATEXKIB BiANOBIAHO A0 3alponoHOBaHNX baHKkOM BapiaHTiB; - 03HAHOMHUTHUCH 3 YMOBAMH
yroau Kpenutnoro cepsicy «IliakpiruieHHst B po3cTpouky» B CucteMi [HTepHeT-0aHKIHTY, a came: cyma omepariii ams
nepeBenieHHsT Ha ymMoBH KpemwrHoro cepsicy «llimkpimieHHS B pO3CTPOYKY», KUTBKICTH IIIATEXKIB, Jara CIHCAHHS
MIEPIIOTo TUTATEXY, CyMa TUIaTeXy 3 YpaxyBaHHAM KoMicii 3a kopuctyBanHa Kpeautaum cepBicoMm «Cxkubouka». Takox
Hepxarens [Inarixkuoi Kaprku, mae MmoxumBicTs ckopuctatics Kpenutaum cepBicom «lliakpinieHas B po3cTpouKy»
3a momomororo JloBimkoBoro meHTpy banky, mpum mpomy J[lepxkartens [lmarikunoi KapTtkm mae Hagatm 3romy Ha
oopmienns KpeautHoro Cepsicy «IligkpiruieHHs B pO3CTPOUYKY» BIiANOBIIHO JO0 O3BYYEHHX YMOB, a caMme. cyMma
orepallii, TepMiH 1 KIJIbKICTb IJIaTEXIB, CyMy IJIATEXY 3 ypaxyBaHHIM KOMIcCii 3a KopucTyBaHHAM KpeanTHuM cepBicom
«Cxkuboukay.ITinTBepmkenns Kiientom aktuBanii KpeantHoro cepeicy «lliakpiruieHHst B po3cTpouky» B CucTeMi
InTepHeT-0ankinTy Ta/ab0 3a normomoror J{oBinkoBoro neHTpy banky npupiBHIOETECS 10 3roau KiieHTa Ha OTprUMaHHS
Kiieatom KpemutHoro cepsicy «Ckubouka». Ilicins BukoHaHHs BkazaHux nidi KaprtkoBmii paxynok Kiienra Oyme
MIOITIOBHEHO Ha 00paHy cymy omeparttii KpemutHoro cepsicy «llinkpimneras B po3cTpouky». bank Mae mpaBo BU3HA4YaTH
nmoctymHicTs KpenutHoro cepsicy «lligkpiruieHHs B pO3CTPOUKY» Ha BIIACHUH PO3CYI.

8.2.2. YmoBu Kpenutnoro cepicy «Ckubouka» no mpaBoBiiHOCHH Mix bankom Ta KitieHTOM, IO TPYHTYIOTbCS Ha
mizcragi Jlorosopy, He 3aCTOCOBYIOTHCS, Y BUIIQAKY Ta 32 HACTYIHHUX YMOB:

- Ha MOMEHT 3/IilicCHeHHS orepailii Ha KapTkoBoMy paxyHKy iCHye mpocTpodeHa 3a00pTOBaHICTh;

- Ha MOMEHT TIpoBeieHHs onepattii [Inarixuaa Kaprka Ta/abo KapTkoBuii paxyHOK He TIepe0yBalOTh B CTaTYCl «aKTUBHAY;
- Ha MOMEHT TIPOBEJIEHHS OTepallii He TOCTaTHLO cyMH JimiTy mist KpemutHoro cepBicy « CkuOouKkay.

8.2.3. Ilicna ciimcanns ButparHoi onepariii 3 [Inarixuoi Kaptku, bank Hancunae Kinieary B Cuctemi [HTepaeT-0aHKIHTY
«OTP BANK UA» Push-mioBinomienns 3 miarseppkeHHsm aktuBaiiii Kpeautaoro ceppicy « CKHOOUYKa» Ta MOKITUBICTD
o3HaiomuTHCh B Crcremi Intepaer-06ankinry «OTP BANK UA» 3 ocTaro4Hor0 CyMOI0 orepaiiii, 1o Oyia rnepepeacHa
Ha ymoBH KpenutHoro ceppicy «Ckubouka», KiJbKICTh IIIaTEXiB, CyMa IUIAaTeXy 3 YpaxyBaHHSIM KoMicii 3a
kopuctyBaHHg KpeautHum cepBicoM «CKrOoUKay.

8.2.4. Ilnara (mpoueHTHA cTaBKa Ta/abo KOMiciliHa BUHAropona) 3a kopuctyBaHHs KpenqutHuMm cepBicom «CKHOOYKa»
BU3HavaroThcs Tapudamu banky.

8.2.5. O00B’sBKOBUM TMIOMIicSIUHUM TuIarexeM 3a Kpemutaum cepBicom «CKuOOUKa» BBaXKAETHCS CyMma KOIITIB, IIO
po3paxoBaHa SiIK AHYITETHHH MIOMICSYHHMH TJaTiK, SIKUH cKiagaeTbes 3 yacTuHM cymMu Kpenuty «Cxubouka» Ta
KOMIcCiiiHOi BHMHaropomu, 10 HOB’s3aHi 3 obOcimyroByBaHHs KpenutHoro cepsicy «CkubOoukay. Ilporsirom mepiony
xkopuctyBanHa KpemutHum cepBicom «Ckubouka» KiieHT 3000B’s3aHMid cBO€4acHO BHOCUTH (OOOB’SI3KOBHI
momicsunui tiatik 3a KpemutHum cepBicoMm «CkuOOuka», a TakoK KOMICIHHI BHHAropoad, IO IIOB’si3aHi 3
obciryroByBaHHsaM Kpenutaum cepBicom «Ckuboukay BianoBigHo 10 Tapudis banky.

8.2.6. Ulomicsiunmii miatik 3a KpeautHum cepBicom «CknOOuYKa» CHUCYeThCS BaHKOM aBTOMATWYHO KOXHOTO
KaJICHIapHOTO MICSIIS B TE 5K YMCII0, Kou Oyio akTiBoBano Kpeaur 3a Kpenutaum cepBicom «Cknboukay, 3 KaprkoBoro
paxynky Kiienra 3a paxyHok BnacHux komtiB Kiienra a6o 3a paxynok Kpenuthoi ninii, sikimo KimieHT kopucTyBaBcst
KPEIMTHUMHE KOIITaMu Ha yMoBax KpeaurHoi niHii. KitieHT 3000B’s13yeThest 3a0e3meunTy nocTarHii 6ananc Kpeguraoi
KapTKHU AJIS1 COMCAaHHA 000B’I3KOBOI0 MIOMICAYHOTO myarexy 3a Kpeaurnum cepBicom «CkuOOUYKa» Ha JaTy CIIMCAHHS
TUIaTeXy NUISXOM TonoBHeHHsT KapTkoBoro paxyHky. B pasi, sikimmo Oanancy KapTkoBoro paxyHKy HEIOCTaTHBO JUIS
CIIMCaHHA 00OB’S3KOBOIO IIOMICSUHOTO Imiarexy 3a KpemutHum cepBicoMm «CKuOOUYKay, HMIOMICAYHHMN ILIaTix Oyme
CIHcaHo 3 BUHUKHEHHAM HecankuioHoBanoro oBepuapadty, skuid KimieHT 30008’ s13aHNH TEpMiHOBO MOTACHTH.

8.2.7. Cyma Kpenuty no KaprkoBomy paxyHKy Moke OyTH Iepepo3moiieHa MK cymMoio 3a KpemuTHuM cepBicoM
«Cxubouka» Ta BcTaHoBieHOw Kiienty cymoro KpemurtHoi ninii 3a 3amutom Kiienra no banky abo Kiientom
camocrTiitno uyepe3 Cucremy InrepHer — Oankinry. Bukopucrana cyma Kpenury 3a Kpenuraum cepsicom «Ckubouka
Ta/abo BUKOpHcTaHa cyMa 3a KpeanTHoro NiHi€l0 3MeHIIye 3arajibHy A0cTynHy cyMy Kpenuty no KaprkoBomy paxyHky.
[Mpu 3menmenHi pocrynHoi cymu Kpeauty 3a paxyHOK BHKOpUCTaHHS KpemuTHol INiHIT 3MEHIIYEThCS cyma JUis
MOXXJIMBOTO MEPEPO3NONiTy Ta BUKOpUcTanHs cymu Kpenury Ha ymoBax KpeautHoro cepicy «Cknboukay.

8.2.8. Bci morameni cymu O00B’s3K0BOro momicsiyHoro miatixy 3a Kpenuranm cepBicom «CknOoukay» 3011bLIYIOTH
noctynHy cymy KpeautHoro simity 3a KpenutHuM cepBicom «CKHOOUKa.

8.2.9. KimieHT Mae mpaBo 3IIHCHUTH TIOBHE JOCTPOKOBE TOBepHeHHs cymu Kpenurty 3a KpemauTHuM cepBicom
«Cxuboukay i3 ciaroto banky cymu HenorameHoro Kpeauty, Henoramenoi cymu Kowmicii 3a Haganns Kpenuty Ta cymu
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HapaxOBaHMUX BIJICOTKIB B OyIb-IKHIf MOMEHT IIISIXOM ITOIadi 3asBH MPO JOCTPOKoBe moramieHHs B Crucremi [HTepHeT-
OaHkiHTY a00 3BEpHYTHCSA y BiamiieHHs BaHKy JuIsl MONMACAaHHS BIAMOBIMHOI 3asBW, NMPH IIHOMY 3a0€3IICYHBIIH
HEeOoOXigHY JOCTYIHY CyMy KOIITiB Ha KapTkoBOMY paxyHKY.

8.2.10. Bci inmi ymoBu kopuctyBaHHS Kpemmtom 3a KpemutHum cepBicom «CkuOo4ka» BHU3HAYarOTHCS YMOBaMH,
BH3Ha4eHOTO 1. 8.1. 3 miamyakramu po3ainy 8 Jlorosopy.

8.3. 3a0e3neuennst mo Kpegury

8.3.1. lorogip mopyku (my0aiuHa 4acTuHa)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopoM mopyku Ta 3a KpeiuTHUM TOTOBOPOM.

baHkiBcbKUil JeHb — YacTHHA POOOYOro JHS, TMPOTSATOM SKOTO OaHKIBCHKI yCTaHOBH YKpaiHU BiAKpUTI AJs
00CITyrOBYBaHHS KJII€HTIB.

Bop:xHuk — ocoba, sxka € no3nvanbHUKOM 3a KpeaurHum noroBopom (JloroBopom mpo BuAady Ta 0OCIyrOBYBaHHS
TUTATDKHUX KapToK (TTyOivHoro0), Ky BuzHaueHo [lopyunrtenem ta bankom y JloroBopi mopykn.

Boprosi 3000B’s13anHs1 - 3000B’s13aHHs bopkHuka mepen bankom mono moBepHeHHs cymu Kpeauty, mnatu 3a
KopuctyBanHsi Kpeaurom, cmiatu Kowmiciid, mTpadHHX caHKIiH, BUTpar Ta 30uTKiB BaHky (BKiIrouarouu, ane He
00MeXYIOUHNCh, HEOEePKaHHI JOXOIH) Yy 3B’SA3Ky 3 HEHaJIC)KHUM BUKOHAaHHAM BOp)KHHKOM CBOiX 3000B’s3aHb meper
Bbankom 3a KpengutHuM 1oroBOpoM y HOBHOMY 00CsI31 Ta IHIINX ILUIATEXKIB, SIKIIO TaKi MATUMYTh Miclie.

Bamornnii kype HBY - o¢iuiiinnii oOMiHHUI Kypc I'pWBHI 10 iHO3€MHHUX BaJIOT, BCTaHOBJIECHMI HamioHansHUM
OaHKOM YKpaiHu.

Jeno3utnuii norosip//Jdorosip mpo GaHkiBchbkHii BKJIAA - OyAb-SKHA JOTOBIp, MO YKJIaIaeThCs MK baHKoM Ta
[MopyuuTenem, mpeaMeToM sikoro € po3mimieHns [lopyunrtenem y banky aeno3uty (Bkiaay) Ha BU3HAUCHHUN JCTTO3UTHUM
JIOTOBOPOM CTPOK (CTPOKOBHI BKJIaM) 94U 0€3 BU3HAYEHHSI TAKOTO CTPOKY (BKJIAJl HA BUMOTY).

HoroBip mopyku — JloroBip mopyku, ykianeHuii Mk [lopyuutenem ta baHkoMm, € HEBi'€MHOI YAaCTHHOIO IHOTO
Jorosopy npo BuAauyy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (MyOIivHOTrO).

JonaTkoBi yMoBHM — 101aTKOBI yMOBH, BU3HaueHi CTopoHamu y JloroBopi mopykwu.

JloroBipHe cnucaHHA — OTOBIpHE CITUCAHHA, sKe 37ilicHIOE bank 3a mopydeHHsM [lopyuauTens, y croci6 Ta y mopsaaxy,
BHU3Ha4YeHOro J{oroBopoM nopyku Ta/abo JloroBopom mpo Buaady Ta 00CIyrOBYBaHHS INIATKHUX KapTOK (ITyOIidHOTO).
3asBa-ankera - 3asBa-ankera npo HaxaHHs OaHkiBcbkux mociayr AT «OTII BAHK», yknagena mixx bankom Ta
BopxHHMKOM, PEeKBI3UTH sIKOI 3a3Ha4deHi y JloroBopi mopyku, sika € HEBix €MHOIO 4acTHHOIO JloroBopy mpo BUAady Ta
00CITyrOByBaHHSI IJIATHKHUX KAPTOK (ITyOIigHOTO).

3aKoHOAaBCTBO — YMHHE 3aKOHOJABCTBO Y KpaiHH.

InguBinyansna yacruna Jlorosopy mopyku/InauBinyanbHa yactuna JloroBopy - HeBin’eMHa 4acTWHA IBOTO

HoroBopy, B Tomy uucii [lyomianoi uactian JloroBopy mopyku, mo ykiaaena Mix bankom ta [lopyunrenem y dhopmi

Jorosopy nopyxu.

Kpenutrnuii gorosip — Jlorosip npo Bujady Ta 0OCIYroByBaHHS IUIATDKHHUX KapTOK (MyOJivHUWIT) 3 yciMa 3MiHAMH,
JONIOBHEHHSIMH Ta JI0IaTKaMHM A0 Hboro, y Tomy uncii Tapudwu banky, skuii po3mimienunit Ha Odinifinomy caiiti banky,
yKJIaieHni Mi>k bankom Ta bopKHUKOM Ha TijicTaBi 3assBU-aHKETH.

Kpenur — kpenuT, KpeauTHa JiHisE, KOITH baHKy, siKi HamawThCss BOp)KHUKY Ha yMoOBax, B 00Cs31 Ta MOPSJIKY, IO
Bu3HaueHi KpeautHum gorosopom.

KonekTopcbka koMmaHisi - ropuanyHa ocoba (y ToMy 4ucii HeOaHKiBChbKa (hiHAaHCOBA YCTaHOBA, KA BIITIOBITHO IO

3aKOHO/IaBCTBA Ma€ MPaBO HA/IaBaTH KOIITH y TIO3UKY, B TOMY YUCIIi Ha yMOBax (piHAHCOBOTO KPEJHTY, Ta/ab0 MOCTYTH

3 (aKTOpUHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, ska B iHTepecax baHKy (IepBiCHOTO KpemuTopa)

ta/abo HoBoro kpemuropa (y pasi 3aMiHU MEPBICHOTO KPEAUTOPA) BiJMOBIIHO 710 A0roBOpy 3 bankom ta/abo Houm

KpPEIUTOPOM Ma€ MpaBo 3iHCHIOBATH BPETYIIOBaHHS POCTPOUEHOT 3200prOBaHOCT:I.

Kpenutni kaniky/u 3a iminiaruBoro banky — kpenuTHI KaHIKyJIH, BCTaHOBIIEHI baHKOM y mopsiaKy, BU3HAYCHOMY

Kpenutaum noroBopom/ JloroBopom npo Bupady Ta 00CIyroByBaHHS IUIATIKHAX KapTOK (ITyOIiYHOTO).

Kpeautnuii komiter banky - KoneriagpHUA OopraH, 10 CKJIAIAETHCSA 13 CITy>KO0BIIB baHKy 1 siknii mpuiiMae PinreHHs

KpenutHoro xomiteTy banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBJIEHOMY 3aKOHOJAaBCTBOM HOPAIKY Ha0YyJ1a 3a UBUILHO-TIPABOBUM JOTOBOPOM

a00 3 IHIIMX MiZCTaB 3aMiHU KPEeAUTOpa y 3000B's13aHHI TPaBO BUMOTH 32 KpeuTHUM JOTOBOPOM.

Pimenns KpenutHoro komitery Banky — BHYTpilmHIA JIOKyMEeHT BaHKy y BUTISII MPOTOKOINY, 3aTBEPXKEHUMN

Kpenutaum xomiterom banky, 1110 BU3HAYa€e YMOBH, PO3MIp, MOPSAOK HaJaHHs, ciutaté KpenuTy, a Takox iHIIi YMOBH

Kpenutaoro norosopy Ta JlokyMeHTIB 3a0e3MeUeHHS.

SMS-noBigoM/IeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBimoMIeHHs, B ToMmy uucai SMS (Short Message Service), sxi

HAIpPaBISIOTHCS/OTPUMYIOTHCS 3 BUKOPUCTAHHSIM MOOLITBHOTO 3B’S3Ky a00 Mepexi IHTepHer, abo i3 3acTOCyBaHHSIM

IHIIMX CepBiCiB A0oCcTaBKH (K icHyrouux, Hampukian: Viber, WhatsUp, Telegram, Push-noBizomiens, Tak i Tux, 1o

OyAyTh HOCTYIHI B MAHOYTHROMY) Ha MOOLIEHUH TeNe(OH 13 BINOBITHOO MI1aT(GopMOoro (onepariiHo CUCTEMOIO) 3a

JIOTIOMOT'OFO TIOCITYT OIepaTopa MOOUILHOTO 3B'SI3KY UM Y IHIIMK JOCTYIHUHN CHOCIO, KOJU TaKi MOBIIOMJICHHS MOXYTh

OyTH JJOCTaBIICHI 3 TEPUTOPIi HEOKYITOBaHOI Y KpaiHW/Ha TEPUTOPIit0 HEOKYITOBaHOT YKpaiHu.

HBY - HarionanbHuii 6aHK YKpaiHu.

Odiniiianii caiit Banky - odiniiinuii caiit banky B Mepexi InTepaer www.otpbank.com.ua.
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MopyuuTenbs — ¢izuyna ocoda abo puaMYHA 0coba, sKa € MopyduTesieM 3a J(OroBOpoM MOPYKH, SIKY BH3HAYCHO
ITopyuurenem ta bankom y JloroBopi mopyku. IlocmiranHs Ha cTOpoHY a00 Oynb-sIKy iHITY 0co0y y JloroBopi mopyku
BKJIIOYAE TaKOX 11 MPaBOHACTYIHHUKIB, JO3BOJICHUX LIECIOHAPiiB 1 103BONIEHUX MpaBoHaOyBaviB (skmo [lopyanTenem €
IOpUINYHA 0c00a).

Tapudu Banky — nepenik mocmyr banky 3 BU3HaA4eHHSM iX BapTOCTI, SIKi € HEBi €MHOIO YacTHHOO KpenuTHoro
noropopy. Tapudu banky MoXyTh 3MiHIOBaTHCH Ta JONOBHIOBaTHCh bankom, mpo mo bopxkxux/Ilopyuntens
MOBIJOMIIIETHCA 3TiAHO 3 yMoBamu Kpenutnoro norosopy. Tapudu banky posmintytotscs Ha Odiniiinomy caiiti banky.
Tepminu, wo euxopucmogyiomocs 8 /[o2080pi nopyKu 3 euKoi Jimepu, € BUSHAYEHUMU MEPMIHAMU | MarOmMb 0OHAKOSI
3HauenHus, Ak y [loeoeopi nopyku, max i y J{o2060pi npo eudauy ma 00Cny208y8aHHs NIAMINCHUX KAPMOK (NYOAiUHOMY),
Ma MOACYMb GUKOPUCOBYBATHUCD, SIK 8 OOHUHE THAK | 8 MHOJCUHI.

8.3.1.1. Ilpeamer [JoroBopy mopyku. 3a [loroBopom nopyku [lopyunrtens 3000B’A3y€ThCS BiJIIOBIIaTH 3a MOBHE Ta
CBO€YacHe BUKOHaHHS bopyxanKoM Horo boprosux 30608’ s13aup niepes; bankom 3a KpeautauM 10roBopom, B TOBHOMY
00cs131 Takux 3000B’s13aHb. [lopyunTtens Ta BOp)KHUK BiZlMOBiIalOTh SK CONiJIapHI OOPKHMKH, IO O3HAYae, 10 baHk
MOYKE 3BEPHYTHCH 3 BUMOTOIO PO BUKOHaHHSI boproBux 3000B’s13anb sk 10 bopxHuka, Tak 1 go I[lopyuurens, uu 1o
000X OZHOYACHO.

8.3.1.1.1. KpeauTHi kanikynu 3a ininiatusoro banky. bank mae npaBo BcranoBmoBatu st bopkanka Kpennthi
KaHiKynH 3a iHimiaTuBoio banky 3a KpenutHum moroBopom 0e3 yknaaenHs JomatkoBoro noroBopy 1o KpemutHoro
JIOTOBOPY 4H 3MiH A0 3asBU-aHKeTH. KpennTHi KaHiKy M 3a iHiliaTHBOIO baHKy BCTaHOBIIOIOTHCS bankoMm Ha miacTasi
Pimenns Kpenutaoro xomirery banky Ta/abo Ha miacTaBi BUMOT 3aKOHOJABCTBA UM 3 1HIIKX ITiJICTaB, 30KpeEMa, aje He
BUKIIIOYHO: TPOTSTOM il KapaHTHHY Ta/a00 BOEHHOTO YW HaJ3BHYAMHOTrO cTaHy B YKpaiHi. bopxxuuk/Ilopyunrensb
MOKe OyTH TPOiH(POPMOBaHUH NP0 BCTAHOBJICHHS KpeAMTHUX KaHIKYJI 32 iHIIIaTHBOO BaHKy MUISXOM 03HAHOMIICHHS
3 iH(opMariero, posMimieroro Ha OdimiiiHomy caiiti barky Ta/abo nnisixom orpumanHs [loBimoMIeHHS, Y MOPSIKY
BHU3Ha4YeHOTo po3aiiom «20. Cocobu komyHikarii» Jlorosopy. [lig ac xii Kpeautaux kanikyn 3a iHiiatnBoio banky
MOJKEe 3MIHIOBATHCS TIOPSIIOK HapaxyBaHHs TpoueHTiB 3a KpenuTtom, mpomienHs mrpadHux caHkmii 3a KpeautHum
JIOTOBOPOM, TOPSAAOK HorameHHs cyMm boproBux 3000B’s3aHb, TOwO. [l BU3HAYEHHS CYMH 1 HiICTaB BUKOHAHHS
BoproBux 3000B’s3aHp a00 Oymp-sAKOI IX YaCTHHH MPOTATOM Aii abo micnms 3akiHdeHHs KpemuTHUX KaHIKyn 3a
iHiiaTuBor baHky ocraTouHOoO miAcTaBoro OyayTh: Pimenns KpeautHoro komitrery banky, Oyxraarepcbki KHUTH Ta
paxyHku baHKy.

8.3.1.2. bopros.i (3ade3neueni) 3000B'a3annsA. CTOpOHAMH BU3HAYEHO JIETANII30BaHO CYyTh boproBux 3000B’s3aHb 3a
Kpemutaum moroBopom y IHmuBimyanbHil wactuHi JloroBopy moOpykH, skwii mmigmucaHuit CTOpOHAMH, SKHH €
HEBi/I’€EMHOI0 YacTHHOIO MyOJiuHoi YyacTuHH J[0roBOpY MOPYKH, IO iMILIEMEHTOBaHUH 10 JJoroBopy mpo BHaady Ta
00CITyroByBaHHS IUIATKHUX KapTok (myomiuaoro). [lopykoro 3a JloroBopoM mopyku 3a0e3nedyroThcsi BUMOTH baHKy
IOJI0 CIUTaTH BOpKHUKOM KOXKHOTO 1 BCiX Horo boprosux 30008B's13aHb 3a KpequTHIM JOTOBOPOM Y TaKOMY pO3Mipi, ¥
TaKid BaJIFOTi, Y TAKUH CTPOK i B TAKOMY MOPSJIKY, SIK BCTaHOBIIeHO Y KpenuTHoMy noroBopi. baHk mae npaBo BuMaratu
Big [lopyunrens BukoHanHs BoproBoro 3000B'si3aHHsI B pa3i MpocTpoueHHS BOp)KHUKOM BHKOHAaHHS OYIb-SKOTO 3
IIaTexiB 3 moramenHs: boprosoro 30008’ si3aHHs 32 KpeIMTHUM OTOBOpPOM.

8.3.1.3. IlpaBa, 000B’s13kH, BignoBigaabHicTh CTOPiH

8.3.1.3.1. V Bunajxy neBukonanHs bopxankom boprosux 30008’ s13aub nepen bankom 3a Kpeautaum gorosopom, bank
Ma€e MpaBo 3BEPHYTUCH A0 [lopyduTens 3 BUMOTOK MPO BUKOHaHHS boproBux 3000B’s3aHb B MOBHOMY 00CS31 4d B
YaCTHHI.

8.3.1.3.2. Tlopyuutens npuiimae Ha cebe 3000B’sI3aHHA, Y BUTIAJIKY HEBUKOHAHHSI bopikHukoM BoproBux 3000B’s3aHb
nepes; bankom 3a KpeautHuM TOroBopoM, 3/1iiCHUTH BUKOHaHHS BoproBux 3000B’s13aHb B 00¢s131, 3asBjIcHOMY baHkoM,
npotaroM 1-ro baHKiBCBKOro AHS 3 JaTH OTPUMAaHHS BiANOBiIHOI mHckMOBOI BuMOrM baHKy, SIKIIO iHIIE He
nependaueno Jlorosopom nopyku. Iloramenns 3ailicHioeTses [lopyunTenem nuisixom nepepaxyBaHHs BiJIIOBIAHOI CyMH
Ha paxyHOK baHky, sikuit Oyne mosimomieno [lopyuutento nomarkoBo. 3a Bumororw banky morameHas Boproeux
3000B’s13aHb MOXe OyTH 3/1IHCHEHO Ha paxyHOK bopkHuUKa.

8.3.1.3.3. [lonanus bankom BUMOTH 1010 BUKOHAHHSI 9YacTUHH boproBux 30008’ s13aHb He m030aBiisie baHk mpaBa momatu
BUMOT'Y I[0JI0 TIOTallIeHHS 1HIOT 9acTUHU boproBux 3000B’s13aHb.

8.3.1.3.4. MNonanna Bumoru bankom. OOoB’s30k [lopyumrens BukoHatH BoproBi 3000B’s3aHHS BUHHKAE TPH
oTpuMaHHi Bij banky BiamoBigHoi BuMory. Taka BUMora BBaskaeThcsi oTpuManoro [lopyuutenem, sikiio bank Hagicias
il TOIITOIO 3a aJAPEecoro, BKa3aHO B J[OroBopi MOpyKH YM 3a IHIIOK BifjoMOi0 BaHKy aapecoro 4u BPyYHMB BUMOTY
ocobucro IMopyuuTenro, 1mo miaTBepIKyeThes mianucoM [lopyunrens. s miicHocTi BuMoru baHk He 3000B’s13aHUiH
HanaBatu [lopyunTento miaTBepaKeHHs: HeBUKOHaHHS boproBux 3000B’s13aHb Bop)KHUKOM.

3acmepescennsn 1: llpu 3mini ceoei adpecu, Hopyuumens 30606 si3anuil Heeatino nogioomumu @ nucsMo8it ¢popmi npo
ye baux. /lo ompumanns maxozo nogioomnenns, eumoza banxy nanexcumo 00 nooauns 3a 6kasanoro 6 [{o2oeopi nopyxku
aopecoro.

3acmepescennn 2: bauk, Ha énacHuil po3cyo, mMae npago, npome He 30006 A3aHull, GIOKIUKamMu y 0y0b-aKuti MOMeHm
BUMO2Y, WIAIXOM HanpaeaenHs [lopyuumento nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npoctpoyenHs. [Ipu npoctpoueHi BUKOHAHHS CBOIX 000B’S3KiB, sSIK BOHHM BH3HaueHi B 11. 8.3.1.3.2.
HoroBopy nopyku, [lopyuutens 30008’ s13aHHi BUIDIATUTH baHKy MeHIO0 B po3Mipi mojBiiHOI 001ikoBoi ctaBku HBY
pivHUX, 10 Ji€ HA MOMEHT (IPOTATOM CTPOKY) TAKUX MPOCTPOUYECHHUX 3000B’s13aHb, BiJl CYMH IPOCTPOUEHHS, 338 KOXKHHUN
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JIeHb TpocTpoUeHHs. [1eHs HapaxoByeThCs 3a KOXKEH JIeHb IPOCTPOYCHUX 3000B’s3aHb (MOYNHAIOYH 3 HACTYITHOTO JHS,
IO CIiIye 3a JaTOI0 NPOCTPOUCHHS, BKIIOYAIOYM JEHb IOTAIICHHS NPOCTPOYCHHMX 3000B’sA3aHb. 3a3HAuyeHa IICHS
CIIA4y€THCSI JOAATKOBO A0 MPOCTPOUYCHUX CyM 3a JJorOBOpOM MOPYKH.

8.3.1.3.6. IlpaBo perpecy. [lopyunTens, B pa3i BUKOHaHHS HUM BoproBux 3000B’s13aHb, cTae KpeAUTOpoM bopkHHKa
BITHOCHO BHKOHAHOI TAKMM YHHOM YaCTHHU bOproBux 3000B’sI3aHb.

8.3.1.3.6.1. B pasi Buxkonanns [lopyunrenem ycix boprosux 30608’ 13anp bopxHuka (B moBHOMY 00cs131) BiIIOBIIHO 1O
ymoB JloroBopy mopyku, bank 3000B’s3anuit Hagatu [lopyumremto yci HeoOXimHI JOKYMEHTH, LIO CTOCYIOTBCS
KpemutHOoro moroBopy Ta IOKyMeHTIB 3a0e3nedeHHs (Ipu OOOB’S3KOBOMY OTPHWMaHHI OaHKIBCHKOI Ta€MHHUII
BIZIMIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA) 3 METOI0 MaKCUMalbHOTO cipusHHs [lopydnTento B 3AiiiCHEHHI HIM CBOTO ITpaBa
perpecy nepeanbauenoro 1. 8.3.1.3.6. JloroBopy nopyku.

8.3.1.3.7. 3rigno 3 loroBopom mopyku, [lopyunTtens BUKOHYE cBOT 3000B’ I3aHHS HE3AJICKHO BiJ] BUKOHAHHS boproBux
3000B’s13aHb OyIb-KMM 3 IHIIIHX CONiTapHuX OOpKHUKIB. B pasi orpumanns bankowm Bix [lopyuunrens cymu 6inbinoi, Hix
HEeoOXiIHO 111 BUKOHAHHSI boproBux 3000B’s13aHb, bank nmoBuHeH noBepuyTH [lopyunTento Taky cyMmy nepeOiTbIIeHHs
npotaroM 3-x BbaHKiBChbKMX IHIB 3 JaTH OTPUMAaHHA BiANOBIAHOI CyMH Ha CBOI paXyHKH Ta 32 YMOBU IOBiJOMIJICHHS
[HopyunTenem baHKy peKkBi3HUTIB BIACHOTO paXyHKY ISl TIepepaxyBaHHs (IOBEPHEHHS ) HAITUIIKOBO CIUIAY€HNUX KOIITIB.
8.3.1.3.8. lorosipHe cnucanus. [1lnsxom nianucanus [anuBinyansHoi yactuau JloroBopy nopyku, [lopyauTens Hatae
Banky nopydennst Ha JloroBipHe ciMcaHHSA y MOPSAKY, BU3HAUeHOMY po3zinioM «5. JloroBipHe cnucanus» Jlorosopy
Mpo BHJA4y Ta OOCIYrOBYBaHHA IUIATDKHHUX KapTOK (myOsigHOro). YUeproBicTe cCIMCaHHS KOINTIB 3 PaxyHKIB
[HopyunTens baHk BCcTaHOBITIOE CAaMOCTIHHO.

8.3.1.3.9. bank 3000B’sI3yeThCsi HE PO3roJIONIyBaTH TpeTiM ocobam iH(opmamilo mnpo [lopyuurens, ska cKiIanae
0aHKIBChKY TAEMHHUIIIO, 32 BUHATKOM BHUIAJKIB, BU3HaueHUX po3niiioM «18. baHkiBchka TaemMHHI» JloroBopy mpo
BUJIa9y Ta OOCIYTOBYBAaHHA IDIATDKHUX KapTOK (IyOIivHOTO) Ta 3aKOHOAaBCTBOM.

8.3.1.3.10. Bamk Hece BiINOBigaNbHICT, 32 HE3aKOHHE PO3TONOIICHHS Ta/dd BHUKOPHCTaHHS iHGoOpMaLii mpo
[MopyuuTens, sika ckiagae 0aHKIBCbKY TAEMHUIIO, Y BIAMOBITHOCTI 10 3aKOHOIaBCTRA.

8.3.1.3.11. YV Bunaaky BuzHaHHS J[oroBopy mopyku 4u Oy[b-SKOi HOTO YaCTHHH y CYJOBOMY TOPSAKY HENiHCHUM
(HeykIaieHnM) 3 IPUYWH BiZICYTHOCTI 3TOJIU APYTOTO 3 MOIPYAOKS a00 0co0H, 3 sKoto npoxuBae [lopyunrens onHier0
ciM’eto (DakTuyHI CiMelHI BiTHOCHHHM), OCTaHHIH 3000B‘s3aHMH KOMIEHCYyBaTH baHKy Bci BHUTpaTh Ta 30MTKH, IO
BUHUKIIN Y 3B 3Ky 3 BUKOHaHHSIM TaKOTO CYZOBOTO PillICHHS.

8.3.1.3.12. bank Mae mpaBO BHOCUTH 3MiHU Ta/4u TOTOBHEHHs A0 [loroBopy mopyku Ta/abo mo JJoroBopy mpo Bumaqy
Ta 00CITYroBYBaHHS IUIATKHHUX KapTok (myOmiuHoro), ta/abo TapudiB banky, y mopsaky Ta y cnociO, BUSHAYCHOMY
posninom «10. Crpok nii Jorosopy. [opsmox poszipsanus Horoeopy. Iopsimok 3minu ymoB Jlorosopy Ta Tapudis
banky» JloroBopy mpo Buady Ta 0OCIyTrOBYBaHHS TUIATIHUX KapTOK (TIyOIiYHOTO).

8.3.1.3.13. Inmi mpaBa, 0OOB’SI3KM Ta BIAMOBINANBHICTH, mependaveHi 3akoHOAaBCTBOM, [loroBopoM MOpYyKH Ta
JloroBopom npo Bujiauy Ta 00CIYroByBaHHS MJIATHKHUX KAPTOK (ITyOJIIYHNM).

8.3.1.4. Ouinka ¢inancosoro crany Ilopyuuress.

8.3.1.4.1. V Bumnanky, skmo Ilopyuurenem Buctymnae ¢izuuna ocoba, [lopyuutens 3000B‘A3aHUIl MPOTIATOM BCHOTO
cTpoky #ii JloroBopy/KpeantHoro goroeopy Ha BuMory banky HanaBaTtu B bank mopidno, ane He mizHime 20 (ABaIsaTH)
KaJeHAApHHUX JHIB JI0 3aKIHYCHHS YeproBOro pivHOro mnepiody aii KpemuTHoro moroBopy, abo y iHIIHA, BU3HAYCHUH
BaHkoM CTpOK, HaCTYIHI AOCTOBIpHi TOKYMEHTH: - 3allOBHEHUH Ta mignucaHil [lopyunTtenemM HJOKyMEHT 1100 OLIHKU
¢inancoBoro crany [lopyuwntens, 3a ¢opmoro BcranomieHowo bankom; - goBiaky 3 wmicus pobotu [lopyuwmrens,
3acBiJlueHy B OyXxranTepii He panilie HiX 3a 2 (ABa) THXKHI 10 JH 11 HaAaHHS B baHK, 0 MiATBEPIXKYE MOTOYHY ITOCATY
IlopyunTens Ta HapaxoBaHy 3apoOiTHY IUIaTy 3a OCTaHHI 6 (WIiCTh) Kal€HJApHUX MICSIIB; - JOKYMEHTH, IIO
MiATBEPKYIOTH iHII goxoau [lopyunrens (3a HaSBHOCTI TOXOMY HE 32 OCHOBHHAM MicCIleM POOOTH), Y T.4. JIeKIaparis
PO JIOXOAH Ha OCTAHHIO 3BITHY JAaTy; - 3BITH MPO NPUOYTKH MiANpHeEMIs - (i3ndHOT ocoOu 3a 4 (YOTHUpH) OCTaHHI
KBapTanu (i Qi3HYHUX 0Ci0 - MiNPHUEMIIB); - JOBIIKH 3 Miclig poOOTH, JTOBIIKY/AEKIapallii mpo J0XO0AH/TI0AaTKOBI
JieKJapariii, BATMCKH (OBiAKK) OaHKY 3 paXyHKY HpO pyX KOIITIB, iHIII IOKyMEHTH, 5IKi OyyTh HEoOXiaHi banky ams
npoBelleHHs OLiHKK (inancoBoro crany Ilopyuurens. 3actepexenns: 3asHaueni B m. 8.3.1.4.1. [loroBopy
nopyku/JloroBopy JOKyMEHTH, TOBHHHI OYTH HaJIe)KHIUM YUHOM oopMIteHi i HagaBaTHch y (opMi, 1o BramToBye bank
1 BBXKaTUMYTbCS TOCTOBIPHUMHU.

8.3.1.4.2. ¥V Bunagky, sixmo [lopyunrenem BUCTynae opuandHa ocoda uu (izuyna ocoba — mianpuemensp, [lopyuunrens
3000B’s3y€Thcst npoTsroM fii Jloroeopy mnopyku/J{oroBopy IoKBapTajibHO, HE II3HIIIE MICSI IMICAS 3aKiHYCHHS
BiJIIIOBIAHOT'O 3BITHOT'O KBapTaIly, SIKIIO iHIIKI CTPOK He moroukeHo 3 bankom, HagaBatu baHky: - 17151 I0pUAMYHHX 0Ci0
- CBill Oyxrantepchkuil OajlaHC Ta 3BIT MPO (PIHAHCOBI pe3yJbTATH 3a 3BITHUM (iHAHCOBMU KBapTall, a TaKOX CBIH
OyXxranTepchbKHii OamaHc Ta 3BiT Mpo (iHAHCOBI pe3yIbTaTH 3a 3BITHHI (iHAHCOBHI PiK — HE Mi3HIIIE 2-X MiCAIiB MicIs
3aKIHYEHHS BIITOBIIHOTO KAJIIEHAAPHOTO POKY; - IUIA (Di3UYHUX OCIO-TIIANPUEMINIB — IOKBAPTATIHLHHHN 3BIT MPO JIOXOJIH.
3a 3anuToM bankom [lopyunrens 30008 a3aHuil npoTsAroM 5-v baHKIBCHKMX HIB HaJlaTH MUCHMOBI PO3MK(POBKU Ta
MOSICHEHHST IIOJI0 3MICTY IMOJIOXEHb HajaHoi banky (iHaHcoBOi 3BiTHOCTI. 3acrepeskeHHs: 3a3HaveHi B m. 8.3.1.4.2.
Jorosopy nopyku/JloroBopy JOKYMEHTH, OBUHHI OyTH HAJIC)KHUM YHMHOM O(pOpMIICHI 1 HajgaBaTuCh y (opmi, Mo
BHamToByE baHk.

8.3.1.5. 3axkar04Hi M0JI0KEHHS.
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8.3.1.5.1. Iligmucanusm Jloroopy mopyku CTOpOHHM MiATBEPKYIOTh, IO Oyab-sAKi yMOBH JlOTOBOpY MOpPYKH €
ICTOTHHMH 1 IIJISATAIOTh BUKOHAHHIO B TIOPSAKY, rependadeHomy JloroBopoMm mopyku Ta JloroBopom mpo BHIAYy Ta
00CITyrOBYBaHHS IIATHKHUX KapTOK (TyOIiuHIM).

8.3.1.5.2. [lignucannsam orosopy mopyku CTopoHH BU3HA4WIH, 0 [lopyuutens npuiiMae Ha cebe pU3HK BUKOHAHHS
ymoB JloroBopy mopyku npu iCTOTHi# 3MiHI 00cTaBrH, SKUMHU KepyBanuch CTOpOHH TIpH yKiIagaHHi [JoroBopy mopyku.
3MiHa TakuX OOCTaBUH HE MO)Ke OYyTH MiJICTaBOIO Ui 3MiHM YMOB J[OroBOpY MOPYKHM, a TaKOX AJIS1 HEBUKOHAHHS
[Hopyunrenem cBoix 3000B s3aHb 32 HUM.

8.3.1.5.3. Micuewm yknanenns [loroBopy mopyku € mMicuie3HaxomkeHHsT baHky, mo 3a3HadeHe B J[oroBopi mopyxwu.
8.3.1.5.4. Ctpok nii loroBopy nopyku. JIorosip nopyku HaGMpae YMHHOCTI 3 JaTy ¥oro mianucands CTopoHaMHu i Jie
JI0 TIOBHOTO BUKOHaHH:S Boproeux 3000B’s13aup bopykHuka 3a KpeautHum goroBopom Ta 30008’ s3anb [lopyunrens 3a
HoroBopom mopyku. BiamosiganeHicTs [lopydnTens mpUNUHSAETHCA JIHINE IMICHS BHUKOHAHHS boproBux 3000B’s3aHBb
Bopyxauka B mOBHOMY 00CSI3i.

8.3.1.5.5. Ilocunanns B JJoroBopi nopyku Ha KpenuTHuii 70roBip BKIIO4Ya€ NOCHIAHHS HA BC1 YUHHI 3MIHH 1 TOTIOBHEHHS
10 HBOTO (HMX), yKnaneHi Mixk bopxkankom 1 Bankom. TepMmiHH, 110 BUKOPHCTOBYIOTHCS B JIoroBOpi MOPYKH 3 BEJIMKOI
JiTepH, € BU3HAYCHNMH TepMiHAMH 1 MAlOTh TaKi 3HA4YeHHA, sSKi BU3Ha4deHi aisd HuX B JloroBopi mopyku Ta/abo y
JoroBopi npo Buaauy Ta 00CITyroByBaHHS IUTATIHKHIX KapTOK (IyOIidHOMY). 3aro0BKH PO3ILTIB Ta MyHKTIB ¥ JloroBopi
MOPYKH BUKOPHUCTOBYIOTHCS JJIs 3pyYHOCTI 1 He BIUIMBAIOTh HA TIyMaueHHs MOJI0XeHb JJoroBopy mopykwu.

8.3.1.5.6. 3minu Ta momoBHeHHs a0 JloroBopy mopyku (OKpiM MyOJi4HOI HOr0 4YacTHUHH, sSKa IMIUIEMEHTOBaHA JIO
JoroBopy mpo Buaady Ta OOCITYyroByBaHHS IUIATDKHHX KapTOK (ITyOJiYHOTr0)), BBaXKAIOTHCS HOTO HEBiI €MHOIO
YAaCTHHOIO, SKIIO BOHU YKJIAJCHI y NHChMOBIH ¢GopMmi Ta MiANHCaHI HAJIEKHAM YUHOM YIIOBHOBR)KCHUMH
npeacrapaukamu CTOpIH.

8.3.1.5.7. Tnmi ymoBu JloroBopy nopyku CTopoHH Bu3HAYMIH Y JloroBopi mpo BuIady Ta 0OCITyroBYBaHHS ILTATIHIX
KapToK (ImyOJiuHOMY), 30KpeMa y MyOJiyHild HOro 4acTHHI y BiANOBIAHOMY po3fini «Jlorosip mopykm» JloroBopi mpo
BUIa4yy Ta 0OCITyTOBYBaHHS IJIATIKHHUX KapTOK (MyO1iuHOMY), SIKHI € HEBiJl’eMHOIO YaCTHHOIO [HAMBIAyalbHOT YaCTHHH
JoroBopy mopyku, mianucanHsaMm sikoro llopyumtens mpuemnascs no JloroBopy mpo Buaady Ta OOCIyrOBYBaHHS
TUTATDKHUX KapTOK (TyOIIiYHOTO).

8.3.1.5.8. Ilignucannsm JloroBopy mopyku IlopyuuTensb 3asBiisie, rapaHTye Ta MIATBEPIKYE, 10: 1) 03HAMOMHUBCS 3
posninom «19. Ilepconansri mani» JloroBopy mpo BHaady Ta 0OCIyroByBaHHS IDIATKHUX KapTOK (TyOJiYHOTO) i 1m0
fioro OyJi0 MOBIOMIIEHO TIPO BOJOMINBIIS HOTO MEPCOHANBHUX AHUX, CKJIal Ta 3MICT 310paHuX HOTO MEepCOHATHHHIX
JaHWX, MpaBa, nependaveri 3Y «[Ipo 3axucT nepcoHaNbHUX AaHUX», METY 300py HOTO MEPCOHANBHUX JaHUX Ta TPETiX
0ci0, KMM TMepelaloThCsl HOro mepcoHalbHI MaHi. [lopydnTens miaTBepkye HanaHHs cBO€T 3roau baHky Ha nepenady
HOTo TIepCOHATFHUX JaHUX TPETIiM ocobaMm, SIKi MaloTh MOTOBipHI BigHOCHHH 3 bankowm; 2) [lopyuurens 3 JJoroBopom
npo BUjAady Ta OOCIyroByBaHHS IUIATDKHHUX KapTOK (MyONivyHUM), sikMi po3mimenuid Ha OdiuiiiHomy caiiti banky,
O3HAWOMJICHHH 1 3ToJleH, a TaKoX 3000B’S3YETbCS HOrO HANEXKHO Ta HEYXWIBHO BUKOHYBATH; NPUMIPHHKH
BUIIIEBKA3aHUX JOKYMEHTIB OTPHMAaB.

8.3.1.5.9. Ilixnucanusm [JoroBopy 3acTaBu MaiiHOBHX TpaB BuMmorH [lopyuntens Hagae banky 3roay: Ha qoctymn banky
J0 BijoMocTel, mo MicTaTbes y JlepkaBHOMY peecTpi akTiB IMBUIBHOTO CTaHy TpOMajsiH, €JIWHOMY peecTpi
JIOBIpeHOCTEH Ta sKi CTOCYHOThCs Ilopyuurtens; Ha 3aidcHeHHs J[OTOBIPHOTrO CIIMCaHHS, MEPEBEACHHS OOpry Ta
PO3KPUTTS 0aHKIBCHKOI TAEMHHMII y MOPAIKY, BU3HAUE€HOro J[oroBopoM mpo Buaady Ta OOCIYrOBYBaHHS IUIATIKHUX
KapToK (ITyOiuyHIM).

8.3.1.5.10. Horosip mopyku (IHauBigyanbHy yactuHy JIOroBOpY MOPYKH) YKJIAAEHO Y 2-X OPHUTiHAIBHUX MPUMIPHUKAX
(o ogHOMY U1 KO3KHOI 13 CTOPiH), KOXKEH 3 SIKUX Ma€ piBHY I0PUIUYHY CHUITY.

8.3.1.5.11. llepen yknanenusm JJoroBopy nopyku bank Hanas [lopyuurernto B moBHOMY 006’ eMi iH(poOpMaIlito, 3a3HaYCHY
ct. 7 3Y «llpo ¢inancoBi mocayru ta GpiHAHCOBI KOMIIaHi», B TOMY YMCIIi OUISIXOM HaaaHHs [lopyduTento gocTymy 10
takol iHopmanii Ha Odiuiiinomy caiiti banky. Ilpumipauk [loroBopy mopyku / JloroBopy mpo BHAady Ta
o0cIyroByBaHHS TUIATIHKHUX KapTok (mmyOiignoro) IlopyanTtenem otpumMaHo y aary ykinaneHsas Jlorosopy mopyku. Bei
iHII yMoBH JloroBOpy MOpYKH, 30KpeMa Tpasa, 000B’sI3kH, BianoBiganbHicTs CtopiH, CTopoHu Bu3HaumMiM y JloroBopi
1o BUIa4y Ta 00CIYrOBYBaHHS IUIATDKHUX KapTOK (MyOIiuHOMY).

8.3.1.5.12. Ilimmucanusim J[oroBopy mopyku, Ilopyuurenem Hamaerbess 3rojga banky Ta/abo Hosomy
kpenutopy/Konektopcpkiii  kommanii (y pa3i 3alydeHHs) Ha B3a€EMOJII0 TPH BPETYIIOBAHHI MPOCTPOYEHOT
3a0oproeanocti 3a Kpenutaum moroeopom (Jlorosopom), B TOMy 4rciii Ha 00pOOKY MEPCOHAIBHUX JaHUX, a TAKOXK Ha
3nilicHeHHS (hiKCYBaHHS KOKHOI 0€31M0cepeIHhOI B3aEMO/II] 3 MMTaHb BPETYIIOBAaHHS MPOCTPOUCHOI 3200proBaHocTi (y
pa3i BUHMKHEHHSI) 3a IOTIOMOT 010 (h0TO-/BiJIc0- Ta/ab0 3ByKO3aMCyBaJIbHOIO TEXHIYHOTO 3aC00Y.

8.3.2. loroBip 3acTaBH MaiiHOBUX NPaB BUMOTH (Iy0J1iYHa YaCTHHA)

BU3HAYEHHS TEPMIHIB:

Bbank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3acTaBu MalHOBHUX IIpaB BUMOTH Ta 3a KpequTHUM 1OroBOpOM.
Bop:xuuk - 3actaBogasels a0o ocoda, AKa € mo3uyaabHUKOM 3a Kpenutaum norosopom (JoroBopom), siky BU3HAUE€HO
3acraBonasiieM Ta bankom y JloroBopi 3actaBu MaiiHOBMX IpaB BuMoru. fkino ocoba bopykHuka Ta 3acraBogaBls €
pizHUMH ocobamu, 3acTaBosiaBellb € MaliHOBUM MOPYYHTENIEM.

Bopros.i 3000B’s13aHHs — 30008’ s13aHHs bopkHuka nepen bankom 3a KpenquTHuM 10roBopoM 11010 MOBEPHEHHS CYMH
Kpenuty, mimarn 3a kopucryBanus Kpeaurom/KpenuTHOIO IMiHI€IO, CIUIAaTH KOMICIH, TeHi, ImTpadHHUX CaHKIIH,
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HecankiionoBanoro osepapadty, BUTpaT Ta 30UTKiB banky (BKIII0o4arouu, ajie He 00MEXKYIOUHCh, HEOJEpyKaHHI JTOXOIH )
y 3B’S3Ky 3 HEHAIC)KHUM BHUKOHAHHSM BOPKHHMKOM CBOIX 3000B’s3aHb mepen bankom 3a KpemuTHHM HOTOBOPOM Y
MOBHOMY 00Cs131 Ta IHIIKX TUIATEXKiB, SIKIIO TaKi MATUMYTh MicCIle, 30KpeMa BuzHaueHi Tapudamu banky.

JloroBip 3a0e3meuenHst — Jlorosip 3a0e3neveHHs, YKIaJeHU MK 3acTaBojaBIleM Ta baHKOM, SKHU CKIIQTa€ThCs 3
IHAMBIAyaTbHOI Ta MyOJIIYHOT YaCTHHH, € HEB1I €MHOIO YaCTHHOIO JloroBOpY Ipo BHUAady Ta 00CITyroBYBaHHS IIATIHIX
KapToK (IyOJIiYHOr0).

JorosipHe cimcaHHsi — IOrOBipHE CIIMCAHHS, sIKe 371icHIOE baHK 3a Jopy4YeHHsM 3acTaBoAaBLs, y CIIOCiO Ta y MOPAAKY,
BrU3HadeHoro JloroBopom 3abe3mnedeHHs Ta/abo [loroBopom Mmpo BHgady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK
(myOniaHIM).

3asBa-ankera - 3asBa-ankera npo HaxaHHs OaHkiBcbkux mocnyr AT «OTII BAHK», yknagena mix bankom Ta
BopxaukoM, pekBi3uTH KO 3a3HadeHi y JloroBopi 3actaBu MailHOBHUX MpaB BUMOTH, SIKa € HEBII'€MHOI YaCTHHOIO
JloroBopy mpo BHIAa4Yy Ta 0OCIyroByBaHHS IUIATIHKHUX KApTOK (IyOIiYHOTO).

3acraBomaBens — 0co0a, ska € CTopoHor0 3a J[oroBOpoM 3acTaBu MaifHOBHX MPaB BUMOTH.

InpuBinyansna yactuHa /loroBopy 3actaBu MaiiHOBUX mpaB BuMmoru/ImmmeinyanbHa yactuna Jlorosopy -
HEBiJ’ €eMHa yacTWHA boro [loroBopy 3actaBu MaifHOBMX IpaB BUMOTH, B ToMy uncii [1y0miganoi yactuau [loroBopy
3acTaBM MaifHOBMX IpaB BUMOTH, IO YKiIajaeHa Mixk bankom Ta 3acraBomasuem y ¢opmi JloroBopy 3actaBu MaifHOBUX
npaB BUMOTH.

3aKOHOJABCTBO — YMHHE 3aKOHOAABCTBO YKpaiHU.

KpeautHuii norosip — Jlorosip mpo Buaady Ta oOCIYroBYBaHHS IUTATOKHHMX KapTOK (ITyONivHUI) 3 yciMa 3MiHaMH,
JIOTIOBHEHHSIMU Ta JI0IaTKaMH 10 HbOTo, y ToMy uncii Tapudu bauky, sikuii posminiennit Ha Odinifinomy caiiti banky,
yKJIaJieHu# Mixk bankoMm Ta bopKHHKOM Ha TifcTaBi 3assBU-aHKETH.

Kpeant (KpeanTHa Jinist) — korutu bauky, ski HagaioThest BOP)KHUKY Ha yMOBaXx, B 00Cs31 Ta MOPSIIKY, 110 BU3HAYCHI
Kpenutaum norosopom. Haganus Kpeanty € 6aHKIBCHKOIO TIOCTYTOIO.

MaiinoBi npaBa — npaBa Bumoru 3actaBopasiis 10 banky, Bctanosineni JloroBopom 3a0e3neueHHs.

MaiinoBuii mopy4uTeJib - ToromkeHa/i bankom ¢iznvna/i un ropuandHa/i 0ocoda/n, 3 akoro/skumu bank ykiaas Jlorosip
3acTaBd MaifHOBUX IPaBH BUMOTH Ta J{oroBip 3a0e3nedeHHs 3 METOI0 3a0e3neueHHs] BUKOHaHHSA bopkaukoMm boprosux
3000B’s13aHb 32 KpeuTHORO J1iHiI€I0, BCTAHOBJICHOI BIJIIOBITHO 10 YMOB JloroBopy.

OOTs:KEeHHS - 100 MAHOBUX IpaB BUMOTH, IIed TEPMiH O3HAYa€ CYKYITHICTh O0OOB’S3KIB KpEAWTOpa 3a TaKUMHU
MpaBaMH, iICHYBaHHS SIKUX 00MeXye KpeauTopa o0 0MHO0CO00BOI peaizallii TaKuX MpaB Ha CBOIO KOPHCTb.
Odiuiiinmii caiit banky — odiuilinuii caiitr banky B Mepexi [ntepHer www.otpbank.com.ua

IIpeamer 3acraBu — MaliHOBI NpaBa, AKi HAIAIOTHCS B 3aCTaBy 3TiAHO 3 JIoroBOpOM 3acTaBi MaifHOBUX IpaB BUMOTH.
Bamoranii kypc HBY - odiniliauit oOMiHHHI Kypc TPUBHI 10 1HO3EMHUX BaJIOT, BcTaHOBIEeHUH HBY.

Tapu¢u banky — nepenik nociayr banky 3 BU3HaYCHHSM X BapTOCTI, SIKi € HEBiJl’€MHOIO YaCTHHOO J[0roBOpY 3acTaBu
MaiHOBHX TpaB BUMOTU. Tapudu baHKy MOXYTh 3MIHIOBATHUCH Ta JAOMOBHIOBATHCh baHKOM, Mpo o 3acTaBojaBelb
MOBIIOMJISIETBCSL 3TiMHO 3 yMmMoBaMHu J[oroBOpYy Mpo BHady Ta OOCIYrOBYBaHHS IUIATDKHUX KapTOK (ITyOIidHOTO).
Tapudu banky posmimytorscs Ha OdiniiiHomy caiiti banky.

HBY — HarjionanbHuii 6aHk Y KkpaiHu.

KousekTopcbka koMmaHisi - ropundHa ocoda (y ToMy 4yrcii HeOaHKIBChbKa (JiHAaHCOBA YCTaHOBA, siKa BiAMOBITHO JIO
3aKOHOAABCTBA MA€ MIPABO HAJAAaBaTH KOILUTH y MO3MUKY, B TOMY YHCIIi HA yMOBax (piHAHCOBOTO KPEOUTY, Ta/abo MOCIyTrH
3 (aKTOpUHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIaHil, ska B iHTepecax baHKy (IepBiCHOTO KpemuTopa)
ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOTO KPEIUTOPa) BiAIMOBIIHO /10 A0roBopy 3 bankom Ta/abo Houm
KPEeIUTOPOM Ma€ IpaBo 3AiHCHIOBATH BPETYIIOBaHHS MPOCTPOUYEHO] 3a00proBaHoOCTi.

KpenuTni kanikynu 3a iHiniaTuBoro Banky — xpequTHI KaHIKyTH, BCTaHOBIIEHI baHKOM y TOPSAKY, BU3HAYEHOMY
Kpeautaum moroopom / JIoroBopoM npo BHIa4dy Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (ITyOTIUHUM).

Kpeautnuii komiter banky - KoneriagpHUIA OpraH, IO CKJIAIAETHCSA 13 CITy>KO0BIIB baHKy 1 sikuii mpuiiMae PinreHHs
Kpenutaoro xomitery banky.

HoBuii kpeauTop - oco0a, sika y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM TOPSIKY Ha0YJ1a 32 IIUBUILHO-TIPABOBUM JOTOBOPOM
a0o0 3 IHIIKX MiJICTaB 3aMiHU KpeAUTOpa y 3000B'sI13aHHI IIPaBoO BUMOTH 32 KpeMTHUM JJOTOBOPOM.

Pimenns KpenutHoro komirery Banky — BHyTpimHil 1OKyMeHT baHKy y BUTITISAI MPOTOKOIY, 3aTBEPAXKEHUN
Kpenutaum xomiterom banky, 1110 BU3HAYa€e YMOBH, PO3MIp, MOPSAOK HaJaHHs, ciutaté KpenuTy, a Takox iHIIi YMOBH
Kpeautnoro norosopy Ta JlokymeHTiB 3abe3neueHHsl.

SMS-noBigoM/IeHHs1 — €JIEKTPOHHI/TEKCTOBI MOBimOMIeHHS, B Tomy umcai SMS (Short Message Service), siki
HaIpaBJISIOTHCS/OTPUMYIOTBCS 3 BUKOPUCTAHHAM MOOLTBHOTO 3B’3Ky a0o Mepexi IHTepHer, abo i3 3acTOCyBaHHIM
THIIINX CEepBICIB TOCTaBKH (sK icHyrounx, Hanpukiuaa: Viber, WhatsUp, Telegram, Push-moBimomiens, Tak i THX, 10
OyAyTh TOCTYIHI B MAHOYTHROMY) Ha MOOUTBHUH TeNedOH 13 BiIOBITHOO IIaTGOpPMOR0 (OneparliiHOK CHUCTEMOIO) 32
JOTIOMOTOI0 MTOCIYT OIepaTropa MOOIIBHOTO 3B'SI3KY UM y iHIIWH TOCTYIMHHMA CHOCi0, KOJIM Taki MOBIIOMIICHHS! MOXYTb
OyTH JIOCTaBJICHI 3 TEPUTOPIi HEOKYITOBaHOT YKpaiHU/HA TEPUTOPIIO0 HEOKYITOBAHOI YKpaiHH.

Tepminu Modxcyms UKOPUCIOBYBAMUCH 8 meKcmi []02080py 3acmasu MatiHO8UX npas eumozu, /{o2osopy 3abe3neyenns,
5K 8 OOHUHI MaK i 8 MHodcuHi. [nwi mepminu, He susnaueri suwe, abo oaii 3a mexcmom y JJo2o8opi 3acmasu MatiHo8UxX
npas GUMO2HU, BICUBAIOMbCSL 8 3HAYEHHI, K ye suznaueno Kpedumuum docosopom ma/abo Jlo2060pom 3abe3neuenus.
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8.3.2.1. Ilpeamet JloroBopy 3actaBu MaiiHOBUX nmpaB BUMOrd. 3actaBa. B cury Jloropopy 3acTaBu MaifHOBUX TIpaB
BUMOTH, baHk Mae mpaBo, y pa3i HEBUKOHaHHSI bopkHMKOM boproBux 3000B’s3aHb 3a KpeauTHUM JOTOBOPOM,
oJepKaTH BUKOHAHHA BoproBux 3000B’s3aHb 32 paxyHOK 3acTaBieHMX MaifHOBHX NpaB, MEPEBAXHO Mepe] iHIIUMH
KpenuTopamu bopikHuKa, Ta B OPSIIKY BCTaHOBIEHOMY B JloroBopi 3actaBu MaiiHOBUX TpaB BuMord. [IpaBo 3actaBu
BUHHMKae y baHka 3 MOMEHTY ykiajeHHs [[oroBopy 3actaBu MaiiHOBUX IpaB BUMOruM. Metoro JloroBopy 3acTaBu
MaifHOBHX MIPaB BUMOTH € BCTAaHOBJICHHs BiiHOCHH CTOpiH 11010 3acTaBi MaliHOBUX mpas 3a JloroBopom 3abe3nedeHHs..
8.3.2.1.1. Onuc Ipeamera 3acraBu. [Ipenmerom 3actaBu € MaliHOBI mpaBa BuMOru 3actaBonaBus 3a JloroBopom
3a0e3MevyeHHs, a caMe: a) MPaBo 3aCTaBOAABIISI BUMAaraTy TIOBEPHEHHS TPOIIOBUX CyM, PO3MIIIEHNX 3aCTaBOJABIEM Y
banky na Paxynaky I'pommoBoro 3abesmedenns; 0) mpaBo 3acTaBoAaBIs Ha OTPUMAaHHS IPOIEHTIB, HAPAXOBAHWX Ha
rpomoBi cymH, po3mimeHi 3acraBogaBueM y banky na Paxynky ['pomoBoro 3abesmedeHHs! (SKIIO mependavdeHo
ymoBamu JloroBopy 3a0e3rnedeHss).

8.3.2.1.2. Ouinka Ilpeamera 3acraBu. Po3mip npaB BUMOTrH, 1110 CKJIafaroTh I[IpeameT 3actaBu, Bu3HaueHO CTopoHaMuU
y JloroBopi 3acTaBu MaiiHOBHX IIpaB BUMOTH. B pa3i 4acTKOBOro 3BepHEHHsI CTSTHEHHs Ha [Ipenmer 3actaBu, po3Mip
[Ipenmery 3acTaBu Oyzae CTaHOBUTH YacTUHY MaifHOBUX IpaB, Ha SIKY 3BEPHEHHS CTSTHEHHS! HE IPOBEICHO.

8.3.2.1.3. BincyTHicTh iHmIMX 3acTaB. 3acraBojaBellb, NIISIXOM MiAMUCaHHSAM J[OroBOpy 3acTaBH MallHOBUX IIpaB
BUMOTH, 3asIBJISE, TApaHTy€E i 3000B’S3y€ThCs, IO HA JaTy ykiajaeHHs JloroBopy 3acTaBW MallHOBHX IPaB BUMOTH
[Ipenmer 3actaBu He epeOyBae, i MPOTATOM CTPOKY 1ii JloroBopy 3acTaBu MaiiHOBHX MpaB BUMOTH He MepedyBaTume y
Oyab-sKiit 3acTaBi uu mix Oyap-sKuM iHITUM OOTSDKEHHSIM, KpiM 3acTaBH, iependadeHoi JloroBopom 3acTaBu MaliHOBHX
npaB BUMOTH.

8.3.2.1.4. Peecrpauis 3actaBu. 3000B’s3aHHs 3acraBojaBus Mo HajmanHio [Ipeamera 3actaBu B 3acTtaBy OyAyTh
BBaXXaTUChb BUKOHAHMMHU HAJICKHUM YHUHOM IIpU yMOBi, SIKIIO 3aCTaBOI[aBCI_[b HaJaB Ha BUMOTY EaHKy BUTAT 3
Jlep>kaBHOTO peecTpy OOTSHIKEHb PyXOMOI'0 MaifHa, IO CBiYUTh MPO I[F0 3aCTaBY Ta BIJICYTHICTh B HHOMY 3alHCy PO
inme O0Tsoxenns [Ipeamera 3acTaBu.

8.3.2.2. boprogi (3a0e3meueni) 3000B'sA3aHHS.

8.3.2.2.1. Cyrp boproBux (3abe3meuennx) 3000B's3aHb. 3acTaBa 3a JlOroBopoM 3acTaBM MaWHOBHX IPaB BUMOTH
3abe3meuye BUMOru baHKy momo cruiaTé bop)KHHKOM KOXKHOTO i BCiX Woro boproBux 3000B's3aHb 3a KpeaurHum
JOTOBOPOM y TaKOMY PO3MIpi, y TaKili BaJIOTi, Y TaKUH CTPOK i B TAaKOMY MOPSJAKY, SIK BCTAaHOBJIEHO B KpemutHomy
norosopi Ta Tapudamu banky. 3okpemMa, ane He BUKIIIOYHO, 3aCTaBOIO 3a0€3MEUYIOTHCS BUMOTH baHKy mo/10: a) crutaTH
BopxxHVMKOM CcyM BCiX TpaH3akilii, oBepApadTiB, HECAHKI[IOHOBAaHWX OBEpAPa]TiB, KPEeOUTIB (KPEIUTHHX IiHIH),
HapaxOBaHWX Ha KPEIUT MPOLEHTIB, KOMicild, mrTpadiB, MMeHi, HAPaXOBaHOT HA KPEAHT, OBepApadT, HECAHKIIOHOBAHHH
oBepapadT Ta iHIMX TUIaTexiB, BiAmoBimHO a0 TapudiB baHky, ski € HachuiZkoM ab0 BHHUKIH y 3B‘SI3KY 3
BUKoprucTaHHsIM Kaptku; 0) BimmkomyBaHHS BOpXHHKOM CyMH BCix 30MTKIB baHKy, sIKi BHHHKIN Y 3B’SI3Ky 3
BUKOopucTaHHsIM KapTkw; B) criatu Bop:kHUKOM CyM BCiX TpaH3akmid, oBepApadTiB, HECAHKIIIOHOBAHUX OBEPAPaQTIB,
KpenuTiB (KpEIUTHUX JIiHIM), HAPaXOBaHUX Ha KPEAWT MPOIEHTIB, KOMIicCiid, mrTpadiB, MeHi, HApaXOBaHOI HA KPEIHT,
oBepapadT, HECAaHKI[IOHOBAaHUK OBepApadT Ta IHMIMX IUIATEXiB, BiamoBigHo mo TapudiB baHky, ski € Haciainkom abo
BUHMKIIM Y 3B’3KYy 3 BUKOpUCTaHHSAM KapTku micisi BTpaTd 4M BUKPaACHHS 10 MOMEHTY IMCbMOBOIO ITOBiZOMIICHHS
Banky.

8.3.2.2.2. 3acraBoro 3abe3neueHi boproBi 3000B’s3aHHS B pa3i 3MiHM iX CyMH, BiIIOBiIHO a0 JIOroBOpY 3acTaBH
MallHOBMX TpaB BHMOTH. B pazi 3MiHH, B TOMy 4ucii 30iiblmeHi po3Mipy boproBux 3000B’si3aHb Ta/du iHIIAX
3000B‘s13aHb boprkHMKa 32 KpeaquTHUM J10r0BOpOM Ticisl ykianeHHst JoroBopy 3acTaBu MaifHOBMX IpaB BUMOTH, TaKi
3000B’s13aHHS 3a0€3MEUYIOTHCS 3aCTABOIO B X MOBHOMY PO3MIpi 0€3 yKJIalaHHs OyIb-SKHUX JOJATKOBUX JAOTOBOPIB 10
JoroBopy 3acTaBu MaifHOBHX IIpaB BUMOIHM, a Led MyHKT JloroBopy 3acTaBu MaiHOBHX IPaB BHMOTH BBaXKA€ThCS
MOIEPEAHBOI0 3000 3aCTaBO/AABL HAa 3MiHY yMOB KpenuTHOro 1orosopy.

8.3.2.2.3. Vknanennsm Jloropopy 3acTaBd MaWHOBHX IPaB BHMOTH, 3aCTaBOAABEIb BHUCIOBIIOE CBOIO IOBHY Ta
[UIKOBUTY 3rofy Ha 3amiHy bopkHuka 3a KpenmutHum noroBopoM (mepeBeaeHHsM boproBux 30008’ s13aHb) Ha OyAb-KY
iHIIYy 0co0y y MailOyTHOMY y Oynb-sikuil mependaueHuil 3aKOHOIABCTBOM CIIOCIO, B TOMY YHMCIII y BHIIAQAKY CMEpPTI
bopxxauka. [lum 3acTaBomaBelb 3asBIisie, FapaHTye Ta MOTOPKYETHCSI 3a0€3MeTyBaTH BUKOHAHHSI boproBrux 3000B's13aHb
3a KpeauTHuM 10oroBopoM BOp>KHHKOM, a TaKOXK HIIOK 0C0000 (HOBUM OOP)KHUKOM) y BUMAIKY cMepTi bopkHHKa 9n
y BUNIAJKY 3aMiHu bopskHuKa (nepeBeeHHi 00pry) y Oyab-sIKuid iHIIKH crocio, nependayeHnii 3aKkOHOJaBCTBOM.
8.3.2.2.4. 3acraBogaBenb MiATBEPIKYE, IO BiH BUUEPITHO O3HaHomieHui 31 3mictroM Tapudis banky ta KpeaurHum
JIOTOBOPOM, siKi po3MinieHi Ha OdimiiHoOMY caiiti banky, Ta minKOM po3yMie€ iX 3micT. Byb — sike TIOCHIaHHS B TEKCTI
JoroBopy 3acTaBu MailHOBHX IIPpaB BUMOT'H HA OKpeMi MOJI0XKeHHs! KpequTHOro JOroBopy € A0CTaTHIM ISl BUSIBICHHS
BOJIi KOkHOT CTOPOHH LI0A0 3MiCTy TaKOTO MOCHJIAHHS, B TOMY YHCII1 MOPSIIOK 3MEHIIEHHS Ta/a00 301IbIIEeHHS PO3MIpy
NPOIIEHTHOI cTaBKH 3a KopucTyBaHHsg Kpenurom (KpeauTHO JiHIET).

8.3.2.3. 3BepHenHs crsirHeHHs1 HA [lpenmer 3acTtaBu

8.3.2.3.1. Bunuknennsa npasea 3eepuenna cmsaznenna na Ilpeomem 3acmaeu. bank HaOyBae TpaBO 3BEPHEHHS
cTsrTHeHHs (y ToMy umcii mpaBo JJorosipHoro cnucanus) Ha [Ipeamer 3actaBu B pasi:

8.3.2.3.1.1. y Bunanky BUHHKHEHHA y bopHuka mpoctpouennx boproux 3000B’s3aHb 3a KpeautHum morosopom
nepen; bankom ctpokom moHan 1 (0IMH) KaJeHIApHUHA ICHb;

8.3.2.3.1.2. sK1m0 B MOMEHT HACTaHHS TepMiHy BUKOHaHHSI BoproBux 3000B’s3aHb YM iX YaCTWHH, BOHH HE OyIyTh
BHMKOHAaHI,
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8.3.2.3.1.3. sxmio Jlorosip 3a0e3medcHHs BTpadac YHHHICTE 3 OYAb-SKHUX MIACTaB UM y BUTIAAKY, koiu Cyma I'poroBoro
3a0€31eUeHHs 3MEHIMYETRCS 3a iHimiaTuBOIO 3acraBogaBIild (i CTopoHaMHM HE YKIAIACHO BiMITOBITHUN TOTATKOBHI
norosip mipo 3Mminy [Ipenmera 3acraBu/3mentnenns Cymu ['porioBoro 3a0e3nedycHHs );

8.3.2.3.1.4. orpumannsa bankoMm nocranoBu mozo apemry [Ipeamera 3actasy;

8.3.2.3.1.5. HacTtaHHSA (haKTy HEIIATOCTIPOMOXXHOCTI bop)kHIKa Ui BU3HAHHS HOTO OaHKPYTOM;

8.3.2.3.1.6. y pasi skmo Cyma ['pomoBoro 3a0e3neueHns 3a JloroBopom 3a0e3reUeHHs po3MillieHa Y IHO3EMHIN BaTkOTi
1y pasi 3MiHH Kypcy iHO3eMHHX BaitoT Cymu ['pomoBoro 3abesnedeHHst Ha JymMKy BaHKy cTaHe He JOCTATHBO IS
3a0e3reyeHHs BUKOHaHHA bopxHukoM boproeux 3000B’s3aHp o KpemutHomMy moroBopy (loroBopy) abo 3 iHIIMX
migcraB, komu Cymm ['pomoBoro 3abe3rnedeHHs CTaHEe HE JIOCTaTHBO JUIA 3a0e3MedeHHs BUKOHAHHA BOp:KHUKOM
Boproeux 30008’ s13aub 1o KpenmutHomy norosopy ([lorosopy);

8.3.2.3.1.7. B iHIIUX BUTIAJKaX, BCTAHOBJICHUX J|OTOBOPOM 3acTaBi MAaifHOBHUX IPaB BUMOTH Ta 3aKOHOIaBCTBOM.
8.3.2.3.2. Yacmkose euxonanus. [Ipu yacTkoBOMYy BUKOHaHHI bopkHUKOM Boprosux 3000B’s13aHb, 3acTaBa MallHOBHX
npaB 30epiraeTbcsi B MOYaTKOBOMY 00CSI3i.

8.3.2.3.3. Hooinbnicms. bank Bnpasi 3a cBOIM BUOOPOM 3BEPHYTH CTATHEHHs SK Ha Oyab-iKy dactuny [Ipeamera
3acTaBy, Tak 1 Ha Bech [Ipeamer 3acraBu. ko bank 3BepHe cTsarHeHHs Ha yacTuHY [IpenmMera 3actaBu, BiH 30epirae
IPaBO 3BEPHEHHS CTATHEHH Ha iHII yacTuHU lIpeamera 3acTaBu.

8.3.2.3.4. Peanizanisn maiinoBux npaB. CTOPOHH BCTaHOBIIOIOTH, IO MOJOKEHHS LOTO MYHKTY, pa3oM 3 iHIIUMH
noNokeHHsIMH [loroBOpy 3acTaBU MaifHOBHX IPaB BUMOTH SIBISIIOTH COOOI0 TIOBHWH yKJaneHuil Mk CTOpOHAMH IIif
BiIKJIaTATFHOI0 YMOBOIO /]0206ip npo nepesedenns Maiitnosux npae (npas eumozu) na bauxk. Takoro BigkiIanaabHOIO
YMOBOIO € TIPOCTPOUYCHHS BHKOHAaHHS bopskHukoM BoproBux 3000B’s3aHb YW iX YacTHHH Ta/a00 HEBUKOHAHHS YH
HEHAJIe)KHE BHKOHAHHS 3acTaBoAaBleM OYAb-SKOTO OOOB’S3Ky, BH3HAueHOro JlOroBOpOM 3acTaBW MaiHOBHX IpaB
BUMOTH (30Kkpema 11. 8.3.2.5.2. «O00B’s13ku 3acTaBOMABILD (3 MiAIMYHKTAMH)).

8.3.2.3.5. 3acraBonaBelns nepenae, a bank npuiimae MaiiHOBI npaBa, sIK BOHM BU3HA4eHI B JloroBopi 3acTaBu MaliHOBUX
npaB BUMOTH, IPpU YMOBIi, 1m0 BOp)KHHMK He BHKOHAa€ HaJeKHUM YHUHOM boproBi 3000B’si3aHHsI 4M 3acTaBoOjAaBellb
MOPYIIUTH MONIOKeHHS 1. 8.3.2.5.2. «O00B’s13ku 3acTaBoAaBIs (3 miAmyHKTaMu) JloroBopy 3acTaBu MailHOBUX IIpaB
Bumoru. IlepeBenenns Ha baHk yacTuHM MallHOBHX NpaB HE O3HA4Yae MPUIMHEHHS 3acTaBU 3a JIoroBOpOM 3acTaBU
MaifHOBHX IpaB BUMOTH, Ta baHK BoJOfi€ mpaBoM MPUHHATH iHITY YacTHHY MaiiHOBHX TpaB, B pa3i HEBUKOHAHHS
BopxxarKOM BiamoBigHOT YacTuHN boproBux 30008’ 13aHb.

3acmepeacenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynkmamu) « PEAJIBALIIA MAMHOBHX ITPAB» Jlozosopy
3acmasu maiinogux npag eumozu, CmopoHu 00MOBUNUCH, WO Hac hepededeH s ma posmip nepesedenux Matinosux npas,
npu Heeuxonanni bopocnuxom bopeosux 30006 a3anb, eusHauaromsvesa 32i0H0 3 gaxmom HesukonanHs bopeosux
30008 ’3aHb.

8.3.2.3.6. Ilpu He BHKOHaHHI 3acTtaBojaBIeM NoONoXeHb M. 8.3.2.5.2. «O00B’s3ku 3acTaBoAaBIs» (3 MIAMYHKTaMH)
JoroBopy 3acTaBu MaifHOBHMX IpaB BUMOTHY Ta/ab0 Mpu HeBUKOHaHHI bopkHnkoM Boproeux 3000B’s3aHb (X 4acTHHN)
MaifHOBi npaBa BBa)KalOThCs IepeBeJeHNMHU Ha baHk 3 MoMmeHTy mosinomieHHs bankom 3actaBomaBus mpo Te, L0
noJjoxeHHs 1. 8.3.2.5.2. «O00B’s13ku 3actaBogaBIs» (3 mianyHKTaMu) JloroBopy 3acTaBu MaiHOBHX IIpaB BUMOTHU OyJIH
nopylieHi Ta/abo Oynu HeBUKOoHaH1 bopxkHHKOM boprosi 3000B’s3aHHs (X 4acTHHA), Ta/9M 3 MOMEHTY TOBIIOMIICHHS
bankom 3acraBopaBus Ta/abo BopxHmka mpo HeBukoHaHHS BopkHuKOoM boproBux 3000B’s3aHb, B 3B’SI3KY 3 YUM
MaiiHoBi npaBa Oynu nepeBenieHi Ha bank. dakt nmepeseneHHs Ha bank MalfHOBHX ITpaB He MiAjsATae MmiATBEPHKEHHIO
JI0JaTKOBOO 3rofiot0 CTOpiH.

8.3.2.3.7. [lpwu 3xiiicHenHi nepenavi MaiiHOBUX IpaB, 3acTaBo1aBellb 3000B’A3aHNI BUKOHATH BCi CBOT 00OB’S3KH, 1110
nepen0ayeHi Ha TAKUH BUIAI0K 3aKOHOJABCTBOM.

8.3.2.3.8. CTOpoHHU BU3HAIOTH, 1110 IicJIsl 3BEpHEHHS CTATHEHHS Ha MaiiHoBi npaBa (ix 4acTHHY), 3acTaBoaBelb BTpayae
NpaBO Ha PO3MOPSHKEHHS PaxyHKOM, Ha SIKOMY OONIKOBYIOThCS Taki MalHOBI mpaBa (iX yacTHHA), B CyMi HaOyTHX
Bbankom MaitHoBHX TTpaB.

3acmepexncenna: 3 memoio suxonanns n. 8.3.2.3.4. (3 nionynxmamu) «PEAJIIZALIIA MAMHOBUX ITIPABy» Jlocosopy
3acmasu maunosux npag eumozu, CHMOpOHU OOMOGUAUCH, WO po3mip nepegedenux Maiinoeux npas noeuHew
00pigHI08aMU PO3MIPY CIPOKOBUX Ma/4u npocmpoyenux bopeosux 30608 a3an.

8.3.2.3.9. Ilpu 3BepHEHHI CTATHEHHs] Ha MaifHOBI IpaBa, B mepiy yepry Ao banky nepexonsats MaifHOBI mpaBa 1moJ0
OTPUMaHHSA TPOIIEHTIB, IO HapaxoByroThcsi Ha Cymy I'pomoBoro 3abesmeuyeHHs (32 YMOBH, SIKIIO [I€ BH3HAYEHO
JloroBopom 3a0e3neueHHs), B APYyry 4epry — moao orpumanis Cymu ['pomroBoro 3a0e3mneueHHsl.

8.3.2.3.10. YHacmrkoee cmaznennsa. [lpu 3BepHEHHI CTATHEHHS HA YacTWHY MalHOBHX IpaB, 3aCTOCOBYIOTHCS TaKi
npaBuiIa;

8.3.2.3.10.1. 3 MoMeHTy 3BepHEHHsS CTATHEHHS Ha MaiiHOBI mpaBa yMOBH JloroBopy 3a0e3ledeHHsS BBaXKAIOTHCS
3mineHnMu B vactuHi Cymu ['poroBoro 3a0e3neueHHst 3a JloroBopom 3abesmeueHHs. Bcei inmi ymoBu Jlorosopy
3a0e3mneyeHHs 30epiraloTh CBOIO IOpUANYHY cruiry. CTOpOHM PO3yMiIOTh, IO Taka 3MiHa yMOB JloroBopy 3a0e3neueHHs
Oyze 37ilficCHeHa BHACTIJIOK HACTaHHS BHIIEBKa3aHUX YMOB Ta HE MOTpPeOye YKIAJCHHS OyIb-SKOTO JIOJATKOBOTO
nmoroBopy 1o JloroBopy 3a0esnedenHs, 1 CTOpOHHM 3ro[iHI 3 TaKUM IOPSAKOM 3MiHH yMOB JloroBopy 3abe3rnedeHHs
NPOTATOM BCHOT'O CTPOKY Aii JloroBopy 3a0e3neuenns ta JJloroBopy 3acTaBu MaifHOBHX IPaB BUMOT.

8.3.2.3.10.2. Komrrh, Ha sIKi MOMIMPIOIOThCS MaifHOBI IpaBa B YaCTHHI CTATHEHHS, 3apaXxOBYIOThCsI baHKOM B paxyHOK
BUKOHAHHSI CTPOKOBUX Ta/uu npocTpoueHnx bopxuukom Boproeux 3000B’s13aHb;
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8.3.2.3.10.3. [loroBip 3acTaBu MaiHOBHIX IpaB BUMOTH 3IHMINAETHCS YMHHUM IIOA0 MaiHOBUX TpaB 3a JloroBopom
3a0e3MevYeHHSI.

8.3.2.3.10.4. IIpu HacTymHOMY YacTKOBOMY 3BEpHEHHI CTSATHEHHA Ha MaiiHOBi mpaBa 3a JloroBopom 3a0e3rneueHHs,
CTopoHH peati3yroTh IPaBOBiTHOCHHY, BU3Ha4eHi B 1.1 8.3.2.3.10.1. - 8.3.2.3.10.3. JloroBopy 3acTaBu MaliHOBHX IpaB
BHMOTH.

8.3.2.3.11. Buxonanusa Croponamu JloroBopy 3a0e3neueHns. [lonoxenns Jloropopy 3abesnedeHHsl, siKi CTOCYIOTbCS
HorosipHoro cnucanus, npaB Ta o00B’si3kiB Ctopin mopo JloroBopy 3abe3medeHHs, MiJIAraloTh MEpeBaKHOMY
3acTOCYBaHHIO. SIKImI0O HEBUKOHAHHSI Oyap — skux 3000B’s3aHbh CTOpiH BU3HadeHWX JloroBopom 3a0e3nedeHHs
00yMOBJIEHE BHKOHAaHHSIM TMOJOXeHb J{OrOBOpY 3acTaBM MailHOBMX TpaB BHMOT, TO Taki il (Oe3misuIbHICTH) HE
CTBOPIOIOTH HEMIPABOMIPHOTO MOpYIIeHHsI yMOB JloroBopy 3a0e3neueHHs.

8.3.2.3.12. IlpaBo mpurpumanHi. B pa3i HacTaHHS BHIAAKY NPOCTPOUEHHS BUKOHaHHA bopykHukom boproBux
3000B’s13aHb 3a KpeauTHHM IOTOBOpOM YH/Ta 3000B’s3aHb 3acTaBOAaBII 3a JIorOBOPOM 3acTaBHM MaifHOBHX IIpaB
BUMOrH, bank Mae mpaBo NpuTpUMAaTH BUKOHAaHHsI paB 3acTaBoAaBis 3a JloroBopom 3abe3nedeHHsl, 0 TOrO Yacy, KOJIH
Bci boprosi 30008’ s13anHs1 bopkHuka 3a KpenutHuM 1orosopom Ta 3000B’s13aHHs 3acTaBoaaBLs 3a JloroBopom 3actaBu
MaifHOBHX ITpaB BUMOTH, Oy TyTh BUKOHAHI. 3 mi€t0 MeToro CTOPOHHM BCTAHOBIIOIOTH, IO Ha CTPOK Aii JloroBopy 3acTaBu
MaifHOBHMX TpaB BHMOTH, MOTO TOJIOKEHHS, IO MPOTHPIYaTh MpaBOBiAHOCHMHAM Imoao JloroBopy 3abesmedeHHs
HiAJAraloTh MPIOPUTETHOMY 3aCTOCYBaHHIO.

8.3.2.3.13. IIpaBo mpurpumaHHS baHKy MOIIMPIOETHCA TAKOX HA BHITAJKH, KOJIHM 3acTaBOJIABEIlb HAMAaraTHMETHCS
3MEHIIUTH po3Mip MaifHOBHX TpaB, MOPYIIYIOUHW ITOJIOKEHHS J[OroBOpY 3aCTaBW MaiHOBHUX IPaB BUMOTH YA YMOBHU
JloroBopy 3a0e3mneueHHs.

8.3.2.4. 30epexxeHHsi Ta npunuHeHHs 3acTaBu

8.3.2.4.1. 3acraBa [Ipeamera 3actaBu 30epirae cuiry, sSIKIIO 32 OJHIEIO 3 MiICTaB, 3a3HAYEHNX 3aKOHOJaBCTBOM, MaifHOBI
IpaBa MEePEXOAITh A0 TPETHOi 0COOH.

8.3.2.4.2. 3acraBa [Ipenmera 3acTaBu Takox 30epirae cuiry y BUNaKax nepeBefeH s bop>kHUKOM Oopry, sIKWii BUHHK 13
3a0e3MedeHol 3aCTaBOK BUMOTH, Ha iHIITY 0CO0Y.

8.3.2.4.3. IIpaBo 3acraBu Ha [IpeameT 3acTaBU NPUITUHSETHCS:

8.3.2.4.3.1. 3 npunuHeHHSM 3000B’s13aHb bopskHMKa 32 KpeaquTHUM 10roBOpOM;

8.3.2.4.3.2. y pa3i nepexoay MaliHOBHX IIpaB B MOBHOMY 00csi3i 10 baHky;

8.3.2.4.3.3. B iHmMX BUMNAJKaX, epeadoadeHnx JJoroBopom 3acTaBu MaifHOBUX IIPaB BUMOTH 200 3aKOHOIABCTBOM.
8.3.2.4.4. TlepeBeaennsi Gopry. Y BuUmaaky 3amiHu bopkHnka 3a KpemuTHHM AOroBOpOM Ta IMEpexoay MpaB Ta
000B’s13kiB boprkHmKa 3a KpennTHUM JOrOBOpPOM /10 HOTO CHAJKOEMIIIB, a TAKOXK Y BHIAJAKY TepeBEIeHHS OOpry 3a
KpeautHuM noroBopoM Ha HOBOTO OOpKHHIKA, TMOKIAACHHS BOp)KHUKOM BHUKOHaHHA O0OB’s3KiB 3a KpemuTHum
JIOTOBOPOM Ha iHIIY ocoOy, 3abe3nedeHHs 3a J[oroBopoM 3acTaBM MalHOBHX IPaB BUMOTH 3AIHIIAETHCS MIMCHUM.
3acTaBojiaBelb HAJIA€ CBOIO 3rojy Ha Te, 10 JJoroBopoM 3acTaBu MalfHOBHX ITPaB BUMOTH 3a0€31euy€eThCsl BAKOHAHHS
000B’s13Ky OyIb-SIKOTO OOpKHHKA, SIKUM NpuiiHsAB Ha cebe BoproBe 3000B’s3aHHS 3a KpeauTHum aoroBopoMm, B
3a0e3MeUeHHs] BUKOHAHHS SIKOro ykimageHuil Jlorosip 3acTaBM MailHOBHX IpaB BHUMOTH. Y BHIIQJKY MHOXKMHHOCTI
OOpKHUKIB, K npuitHsuM Ha cebe Boprore 30008’ s13aHHs 3a KpeauTHUM JOroBOPOM Yy BIINOBIIHUX YaCTHHAX, LIUM
JloroBopom 3actaBu MalilHOBHX IpaB BUMOT'H 3a0€3I1€Uy€eThCS B IIOBHOMY 00Cs31 BUKOHaHHSI boproBoro 3000B’s13aHHS
KOJKHOT'O 3 HOBHX OOpPKHHMKIB, SIKIIO iHIIE HE nepeadadeHe JloroBopom 3acraBu MaifHOBUX mpaB BUMOTH. IIpu mpomy
3acTaBoaBelb MOTOKYETHCS, IO Y BUIIAJIKY MOPYLIEHHS! BUKOHaHHS boproBoro 3000B’s3aHHS OyIb-SKUM 13 HOBHX
OOpPKHHKIB Y BIJITTOBIIHIN YacTHHI CBOTO 000B’ 3Ky, baHK Mae npaBo BUMarartu Biji 3acTaBojiaBIlsi BUKOHaHHS boprosoro
3000B’s13aHHS BiANOBiIHO 10 YMOB JloroBopy 3acTtaBu MailHOBMX IIPaB BUMOTH.

8.3.2.4.5. locTpoxoBe nopHe noraueHHst bopropux 30608’si3anb. Y BUnazaxy, skuo Cyma ['pomoBoro 3a0e3neueHHs
3a JloroBopom 3a0e3neucHHs Oy/ie 3MeHIeHa B nopiBHsHHI 3 CyMmoro ['poroBoro 3abesnedeHHs, mo OyJia rnepeaaHa
3acraBojaBiieM y 3actaBy banky 3a JloroBopom 3acTaBu MailHOBUX TpaB BUMOTH, UM MPUITWHEHHS CTPOKY Aii JloroBopy
3a0e3neueHHs], YM y BHUINAAKY HampaBieHHS baHkom Ha azapecy 3acTtaBomaBis Ta/abo bopkHHKa HHCBMOBOTO
MOBIJOMJICHHS TIPO JIOCTPOKOBE BUKOHAHHS boproBux 3000B’s3aHb, 3acTaBogaBels Ta/abo bopxHHMK 3000B’s13aHui
JIOCTPOKOBO TMOTacUTH boprosi 30008’ 13aHHS B TOBHOMY 00CSI31.

8.3.2.5. IlpaBa, 000B’A3KH, BignoBigaabHicTs CTOpPiH

8.3.2.5.1. lIpaBa 3acTraBonaBus:

8.3.2.5.1.1. llpotsirom nii JIoroBopy 3acTaBu MalfHOBUX NPaB BUMOTH OTPUMYBATH iHPOPMAIIIFO OJ0 BUKOHAHHS YMOB
JloroBopy 3acTaBu MallHOBHX IIPaB BUMOTH.

8.3.2.5.1.2. Inmi mpaBa, nependaveHi 3aKkOHOIABCTBOM Ta JJoroBopoM 3acTaBu MaifHOBHX IPaB BUMOTH.

8.3.2.5.2. O00B’s13kHn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBatu fii, HeoOXifHi 11 3a0e3MeyeHHs AilicHOCTI MaliHOBUX MpaB, Ta HE 3AIHCHIOBATH YCTYIKH
MaifHOBHX mpaB TPETiM ocobam;

8.3.2.5.2.2. He BUKOHYBATH [Iili, IO TATHYTH JIOCTPOKOBE NPUTIIMHEHHS MalilHOBUX IPaB Yd 3MEHIICHHS iX CYyMH, B TOMY
yucii — He 3MeHmyBatd Cymy ['pomioBoro 3abesmnedenHs, MaiHOBI mpaBa moo skoi € IIpexMeToM 3actaBu, OKpiM
BUIIaJIKiB YaCTKOBOI'O 3BEPHEHHS CTSATHEHHA Ha MaiiHOBI mpaBa;

8.3.2.5.2.3. BxuBaru 3ax0/iB, HEOOXiAHUX JUIsl 3aXucTy MailHOBHX mpaB BiJl Hocsiranb 3 OOKY TpeTix ocib;
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8.3.2.5.2.4. Hamatu banky BimomMocTi TIpo 3MiHHU 1m0 cTanucs 3 [IpeameToM 3actaBu, Ipo MOpyIIeHHss MaltHOBUX TIpaB
TpeTiMU 0cobaMu Ta TIPO TPETEH3il TpeTiX ocid Ha MaifHOBI IpaBa, MPOTAToM 1 (0AHOT0) KaJleHAAPHOTO JTHSI 3 MOMCHTY
BUMHEHHS TaKUX MOPYIIEHb a00 BHHUKHEHHS TAKUX MPETEH31H;

8.3.2.5.2.5. He momyckaru 3miH B MaiiHOBUX mpaBax, BimHOCHO CTOpiH, 3MiCTy, CTPOKIB Ta CIOCOOIB BHKOHAHHS
MaitHoBuxX 1mpas;

8.3.2.5.2.6. BunHUTH BCi HEOOXimHI Ail, sKi OynyTh HEOOXiaHI, Ais 3aiiicHeHHsS baHnkoM JlOrOBIpHOTO CITUCAHHS Ta/4u
ycrynkn MaiiHoBux npaB bankowm, B pa3i HeBukoHaHHs BopxHukom boproBux 30008B’s3aHp Ta/abo 3acTaBopaBleM
MoJIOXKeHb J[oroBopy 3acTaBu MallHOBUX IIPAB BUMOTH;

8.3.2.5.2.7. llpotsirom crpoky #ii KpemutHoro gorosopy ta JloroBopy 3acTaBu MaifHOBUX ITPaB BIMOTH 3a0€3MeTyBaTH
ynHHICTH JloroBopy 3a0e3neueHHs, B TOMY YHCIIi IUIIXOM MPOAOBKEHHS cTpoKy Aii JloroBopy 3a0e3neueHHs Ha HOBHIA
CTpOK B iepeadaueHomy JloroBopom 3a0e3rnedeH s MOPSAKY.

8.3.2.5.2.8. HamaBatu banky Ha #ioro BUMOTy Bci OB s13aHi i3 JloroBopoM 3acTaBy MaifHOBHX IIPaB BUMOTH IOKyMEHTH,
I0 MOXYTh OYTH HEOOXIIHUMH AJISl TOrO, MI00 HAIeKHMM YHHOM CTBOPUTH Ta MiATPUMYBaTH YWHHICTH [loroBopy
3acTaBM MalfHOBUX IPaB BUMOTH Ta/a00 MiATBEPIKYIOTh HAJICKHUM YMHOM iH(pOpMallito, Ky 3acTaBoiaBellb TOBUHEH
Ha/laBaTy baHKy BiAMOBIAHO 10 yMOB J[orOBOpY 3aCTaBM MaifHOBHX IIPaB BUMOTH.

8.3.2.5.2.9. Ilpotsrom crpoky nii JloroBopy 3acTaBm MaifHOBHX IpaB BHUMOTH, 3acCTaBOJaBEIlb 3000B’A3YETHCS HE
CTBOpIOBaTH (HE IOmMycKaTH) Oynmb-skoro iHmoro oOTsokeHHs [IpenMera 3acTaBu Ta/a00 IHIIOTO MaiiHa, Ha SKE
HOLIMPIOETHCS OOTSDKEHHS B cuily JloroBopy 3acTaBu MalfHOBUX IIPaB BUMOI'Y Ta 3aKOHOAABCTBA.

8.3.2.5.2.10. 3acraBomaBels 3000B’s13y€ThCsI HE 3/IIMCHIOBATH YCTYIKH MaifHOBHUX MpaB Ha [Ipenmer 3actaBu; Byab-ski
MpaBOYMHU a00 IHIII FOPUAMYHO 3HAYyINi Aii ctocoBHO IIpemmera 3actaBu 31ilicHeHI 0e3 MMCbMOBOI 3roau baHky,
BB2)XaTUMYThCS HEIIMCHUMH Ta BUMHEHI 3 TOPYIIEHHAM BUMOT J[oroBopy 3acTaBM MailHOBMX IpaB BUMOTH Ta/a0o
3aKOHONIaBCTBA.

8.3.2.5.2.11. 3actaBonmaBenph 3000B’SI3y€TbCS HECTU yCi BUTpATH, TOB's3aHI 3 YKJIAJACHHSIM, OOCIYrOBYBaHHSM Ta
po3ipBanHsM JloroBopy 3acTaBu MaitHOBUX MPaB BUMOTH.

8.3.2.5.2.12. BukonyBatu iHImII O0OOB’SI3KM, SKi BUIUIMBAIOTH 3 J[OroBOpYy 3acTaBM MailHOBMX IIpaB BHUMOTH Ta
3aKOHOMIaBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. BcrynaTu y cripaBy SIK TpeTs 0coba B CyIOBOMY CITOpi, B TKOMY PO3TIIsAa€ThCs 1T030B Tpo [Ipemmer 3actasw,
MaiiHoBi mIpaBa;

8.3.2.5.3.2. BxuBaTH BCiX 3aX0jiB, paBo Ha sKi HagaHo baHky monokeHHsAMH 3aKOHOAaBCTBa Ta JloroBopy 3actaBu
MaiHOBHUX MpaB BUMOTH, 3 METOIO peatizallii CBOIX MpaB Ta BAKOHAHHS 3a0€3IICUCHUX BUMOT;

8.3.2.5.3.3. BxxuBaTu BCix 3aX0/iB, HEOOXITHUX JUIA 3aXMcTy MaifHOBHX TIpaB Bif MOpPYIIEHb, IOMaraHb Ta MOCSATaHb
TPETIiX 0Ci0, y pa3i HeBKUTTS TAKUX 3aX0JiB 3aCTaBOJIABIIEM, a TAKOXK HE3aJIEIKHO BiJl HOTO;

8.3.2.5.3.4. Bumaratu Bix 3acTaBojiaBIlsi BAKOHAHHS O00OB'S3KiB, SKi BUILUIMBAIOTH 3 JJOroBOpY 3acTaBu MaiHOBUX IIPaB
BUMOT'H, 3 METOIO HAJISKHOTO 3a0e31e4ueHHs] BUKOHaHHS boprosux 3000B's13aHb;

8.3.2.5.3.5. HezanexxHo Bijf HacTaHHS TEPMiHYy BUKOHAHHSA boproBux 3000B’s3aHb — npuitHsITH MaifHOBI mpaBa, 3TiIHO
3 MOJIOKEHHSIMH MPO YCTynKy MaiHoBux mpas, 110 BukiajaeHi B m. 8.3.2.3.4. (3 mianynkramu) «PEAJIISALILA
MAWMHOBUX TIPAB» J{oroBopy 3acTaBu MaliHOBMX HpaB BHMOTH, SKIIO 3aCTAaBOJABELb MPHIIYCTHUTH TOPYIICHHS
CBOiX 3000B’s13aHb 3a J[oroBOpoM 3acTaBM MaiiHOBUX IpaB BUMOIU Ta/uyu KpenutHum goroBopom, Ta/un Jlorosopom
3a0e3MeveHHsI.

8.3.2.5.3.6. HezanexHo Biji HACTaHHS TePMiHY BUKOHaHHs BoproBux 3000B’s3aHb - OTPUMYBAaTH BUKOHAHHS BoproBux
3000B’s13aHb 32 paXyHOK CyM, 110 MiJJIAral0Th BUIIATi 3aCTaBOAABIIIO 32 MailHOBUMH ITPaBaMH.

8.3.2.5.3.7. bank Mae mpaBo BiMOBHTH B TOTO/KeHHI (Ha/JaHHI 3rOJM BiIHOCHO) Oynb-iKOi(0ro) 3asBu (3BEpHEHHS)
3acTaBoaBIlsl MIOJ0 PO3MOPSKEHHS (BIIUYKEHHsI, TIepe/iada y BOJIOJIIHHS UM BUKOPHUCTaHHS Y OyIb-sIKUil crociO)
IIpenmerom 3actaBu Ta/abo O0TsmKeHHs [Ipeamera 3acTaBu Ha KOPHUCTH OYAB-IK0i(MX) TpeThoi(ix) 0codu(id).
8.3.2.5.3.8. bank Mae mpaBo y Oyab-SKHi 9ac BiJICTYITUTH BCi a0 YaCTHHY CBOIX IpaB i BUron 3a JloroBopom 3actaBu
MaifHOBHX TpaB BUMOTH, a TaKOX 3a yrojamMu mpo 3abe3rneueHHs, Oyab-siKid TpeTiii 0ocobi 1 MOBIAOMHUTH TakoMy
pearbHOMY 200 MOTEHIIIIHOMY IIecioHapiro, abo iHIIiH 0co01, Oyab-sIKy iHpopMaIito mpo 3acTaBonasisi, bopkHHUKa Ta
TpeTiX 0ci0, 3 AKUMH YKJIQJIEHO JJOrOBOPH PO 3a0e3MeUeHHs, sika HeoOXiaHa abo siky baHk BBakaTHMe AOLIIBHOIO.
8.3.2.5.3.9. Sxmo ue He 3a00poHEHO 3aKOHOJABCTBOM, baHK Mae MpaBo He 3/IHCHIOBATH PEECTPAIIIIO BiIOMOCTEHN TIpo
3BEpPHEHHS CTSATHEHHs Ha [Ipeamer 3acTaBu.

8.3.2.5.3.10. JorosipHe cnucanus. lLnsxom nignucanus [HauBinyansHol yactuau JloroBopy 3acTaBi MaifHOBHX IpaB
BUMOrH, 3actaBojaBelb Hajgae banky nopydenHs Ha [loroBipHe cnucaHHA Yy HOPAOKY, BU3HAUYEHOMY y IyOmdiuHiH
yactuni 1. 8.3.3.2. «JJOI'OBIPHE CITMCAHHS» [Joroeopy 3a0e3mneucHHs, je 3acTaBojaBeilb € Takox CTOPOHOIO
HoroBopy 3abe3neuenHs, Ta/abo posninom «5. lorosipHe crnucanHs» JoroBopy mpo BuIady Ta OOCIyrOBYBaHHS
IUIATDKHUX KapTok (myOmiyHuM). YeproBicTh cHHcaHHS KOIUTIB 3 paxyHKiB 3acTaBojaBlsl baHk BcTaHOBIIOE
CaMOCTilHO.

8.3.2.5.3.11. bank Mae npaBO BHOCHTHU 3MiHM Ta/4M JOMOBHEHHS 70 JI0roBOpy 3acTaBM MaiHOBUX IpaB BUMOTH Ta/a0bo
1o JloroBopy npo Buaady Ta 00CIyroByBaHH IUTaTIKHUX KapToK (mybsiuHoro), ta/abo Tapudis banky, y nopsaky ta y
croci6, Bu3HaueHoMy posaiiom  «10. Crpok nii lorosopy. Ilopsinok pozipsanus Jlorosopy. Ilopsaok 3miHE yMOB
Jorosopy Tta Tapudis banky» doroBopy npo Bujady Ta 00CIyroBYBaHHS INIATKHUX KAPTOK (IyOIIYHOTO).
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8.3.2.5.3.12. Inmi mpapa, nepeadavyeHi 3aKOHOIaBCTBOM, J[OroBOpOM 3acTaBH MaiiHOBHMX IpaB BUMOI'H Ta J(oroBopom
PO BHIaYy Ta OOCTYrOBYBaHHS TUIATIKHUX KAPTOK (ITyOIITHIM).

8.3.2.5.4. O60B’s13xu baHky:

8.3.2.5.4.1. BukoHyBaTu HaJe:KHUM YMHOM yMOBH JlOTOBOpPY 3aCTaBU MallHOBUX IIPaB BUMOTH.

8.3.2.5.4.2. Bank 3000B’s3y€ThCSl HE PO3TOJIONIYBAaTH TPETIM ocobam iH(opMario mpo 3acTaBoOJaBIs, SKa CKIIAIAE
0aHKIBCbKY Ta€MHHI[IO, 32 BHHSITKOM BHIIaJIKiB, BH3HaueHHX po3aiiom «18. BaHkiBcbka Taemuuis» JloroBopy mpo
BUIa4y Ta OOCIYrOBYBaHHS IATHKHUX KapTOK (MyOIiYHOr0) Ta 3aKOHOJaBCTBOM.

8.3.2.5.4.3. Inmi 0608’ s13kH, epeadaveHi 3akoHOAaBCTBOM, JloroBOpOM 3aCTaBU MaifHOBHX ITpaB BUMOTH Ta JloroBopom
1po BUAa4Yy Ta 00CIyrOBYBaHHS MIATHKHUX KapTOK (yOIi4HIM).

8.3.2.5.5. BinnoBinaiabnicts CTOpin

8.3.2.5.5.1. 3a nenanexHe abo HecBO€4acHE BMKOHAHHs CBOiX 3000B’si3aHb 3a JloroBopoMm 3actaBu MaillHOBHX MpaB
BuMoru BuHHa CTOpOHA Hece BiANOBINAIBHICTH 3TiAHO i3 JloroBOpoM 3acTaBM MaWHOBHX IpaB BUMOTH (30Kpema
BHU3HAYCHHUX MYHKTOM «J{OTOBipHE CIIICaHH») Ta/ab0 3aKOHOJABCTBOM.

8.3.2.5.5.2. Y Bunanky Bu3HaHHs J[oroBopy 3acTaBu MailHOBHX IpaB BUMOTH YU Oyb-SIKOi HOTO YaCTUHH Y CYOBOMY
MOPAAKY HEMIHCHUM (HEYKJIaIeHUM) 3 IPHYUH BIJCYTHOCTI 3TOIU JPYTOTO 3 TOAPYXKKS a00 0CO0H, 3 KOO MPOKUBAE
3acraBomaBenpb oxHielo ciMm’ero (DakTHyHi CiMeiHI BiIHOCHWHHM), OCTaHHIM 3000B‘s3aHMN KOMIEeHCyBaTH baHKy Bci
BUTPATH Ta 30MTKH, 10 BUHUKJIH Y 3B°SI3KY 3 BUKOHAHHSM TaKOT'O CyJOBOTO PIillICHHSI.

8.3.2.5.5.3. Bank Hece BIAMOBINAIBHICTH 3a HE3AKOHHE PO3TOJIONICHHS Ta/dd BUKOPUCTaHHS iH(opMaIiii mpo
3acraBonaBIi, sKa CKiIanae 0aHKIBCbKY TAEMHUITIO, Y BIATIOBITHOCTI 10 3aKOHOaBCTBA.

8.3.2.6. 3ak/II04Hi MOJI0KEHHS

8.3.2.6.1. [lignucannsm JloroBopy 3acTaBu MaiiHOBUX NpaB BUMOTH, CTOPOHU MiATBEPKYIOTh, IO OYab-5Ki YMOBH
JoroBopy 3acTaBu MailHOBUX IpaB BHUMOTHM € ICTOTHUMHM 1 MiJUIATal0OTh BUKOHAHHIO B TNOPAAKY, IependaueHOMY
Jorosopom 3acTaBu MaifHOBUX NpaB BUMOIM Ta J[oroBopoM mpo BuAauyy Ta OOCIYroBYBaHHS IUIATDKHHMX KapTOK
(myOmiuHUM).

8.3.2.6.2. [lixmucanusm JloroBopy 3actaBu MaiiHOBHX IpaB BUMoru CTOPOHU BH3HAYMIIM, IO 3aCTaBOaBElb MPHIIMaE
Ha ceOe pU3MK BUKOHAHHS yMOB JloroBopy 3acTaBm MailHOBMX IpaB BHMOTH TPHW ICTOTHIA 3MiHI OOCTaBHH, SIKHMHU
kepyBanuch CTOpOHM IPH YKJIaaaHHI JloroBopy 3acTaBM MallHOBHX MPaB BUMOT'H. 3MiHA TAKMX 00CTaBUH HE MOXE OyTH
MiICTaBOIO sl 3MiHK YMOB J[OroBOpy 3acTaBU MaifHOBHX TpaB BUMOTH, a TaKOX JJIS HEBUKOHAHHs 3acTaBOIABIEM
CBOiX 3000BsI3aHb 32 HUM.

8.3.2.6.3. Micuewm yknanenns JloroBopy 3acTaBu MaifHOBHX IpaB BUMOTH € MicIle3Haxo/KeHHs baHKy, 1110 3a3HaueHe B
JoroBopi 3actaBu MalfHOBUX MpaB BUMOTH.

8.3.2.6.4. Ctpok xii JloroBopy 3acTaBu MaiilHOBHX NMpPaB BUMOTH. J[0TOBip 3acTaBn MaifHOBUX IpaB BUMOTH HaOMpae
YUHHOCTI 3 JaTu #oro minnmucanHs CTOpoHaMH i Jli€ O MOBHOTO BUKOHaHHS boproBux 3000B’s3aHb BopxHuKa 3a
Kpenutaum pmoroBopom Ta 3000B’si3aHb 3acTaBoiaBlsl 3a JIoroBopoM 3acTaBU MalHOBHX IIpaB  BUMOTH.
BinnoBigansHICTh 3acTaBOJIABI IPUITUHSAETHCS JIMIIIE MIC/s BUKOHaHHS boproeux 3000B’s3aHb BopikHKMKa B IOBHOMY
o0cs3i.

8.3.2.6.5. Ilocunanus B Jlorosopi 3actTaBu MaifHOBMX IpaB BUMOTY Ha KpeauTHUM JOroBOpOM BKJIIOUAE MOCHIIAHHS Ha
BCl YMHHI 3MiHHM 1 JIOMIOBHEHHS 10 HBOTO (HUX), ykiaaeHi bopxkHukom 1 bankoM. TepMiHu, 110 BUKOPUCTOBYIOTHCS B
JoroBopi 3acTaBu MalilHOBHUX IPaB BUMOTH 3 BEJIUKOI JITEPH, € BU3HAYCHUMH TEPMiHaMH 1 MalOTh TaKi 3HAYCHHS, SKi
BU3HAYeHi /Ui HuX B JlOroBOpi 3acTaBM MailHOBUX ITpaB BUMOTH Ta/abo JloroBopi 3a0e3mnedenHs, Ta/abo y JloroBopi mmpo
BUIady Ta OOCIYrOBYBaHHS IUIATIKHUX KapTOK (ITyOJIiYHOMY). 3aroJIOBKH PO3AUTIB Ta MyHKTIB y JloroBopi 3acraBu
MaifHOBHX TPaB BUMOTH BHKOPWUCTOBYIOTBHCS JUIS 3PYYHOCTI 1 HE BIUIMBAIOTH Ha TIYMayeHHs MOJOXeHb JloroBopy
3aCTaBM MAailHOBHUX IPaB BUMOTH.

8.3.2.6.6. 3minu Ta JnoMOBHEHHS 10 J(OroBopy 3acTaBM MailHOBHMX MpaB BUMOTH (OKpIM MyOJIIYHOT HOro YacTHHHU, SKa
iMIieMeHToBaHa J1o JloroBopy npo BHIady Ta 0OCIYroBYBaHHS IUIATIKHUX KapTOK (MyONiYHOTO), BBaXKAIOTHCS HOTO
HEBiJI’€EMHOIO YaCTHHOIO, SKIIO BOHU YKJIaJleHl y MUCbMOBIH (hopMi Ta MiJrcaHi HaJe:KHUM YHHOM YITOBHOBOKEHUMHU
npeactaBHUKaMu CTOpiH.

8.3.2.6.7. Tnmii ymoBu JloroBopy 3actaBu MaiiHOBHX IpaB BuMOrd CTOpOHHM BU3HA4YMIU y JloroBopi mpo Bupady Ta
00CITyrOBYBaHHS IUIATDKHUX KapTOK (IIyOJNiYHOMY), 30KpeMa y IyOJNiuHid HOro 4acTWHI Yy BiINOBIZHOMY pO3IiNi
«JoroBip 3actaBu MailHOBMX mpaB BUMOruw» JloroBopi mpo Buaauy Ta OOCIHYrOoBYBaHHS IUIATDKHUX KapTOK
(myOivHOMY), KW € HEeBiJl'€MHOIO YacTHHOI IHIMBiNyanpHOT YacTHHM J|OroBOpY 3acTaBM MallHOBUX IPaB BUMOTH,
MIMMUCaHHSAM SKOTO 3acTaBojiaBellb MpHEIHABCS 10 JIoroBopy mpo BUAady Ta OOCIYrOBYBaHHS TUIATKHUX KapTOK
(my6igHOTO).

8.3.2.6.8. Ilinnucanusim Joropopy 3acTaBu MaiilHOBHX MTPaB BUMOTH 3aCTaBOJIABEIlb 3asBIISIE, TAPAHTYE Ta MiATBEPIIKYE,
mio: 1) o3HalioMuBcs 3 po3ninioM «19. [lepconansHi gani» JloroBopy npo Bugaudy Ta 00CIyroByBaHHS IJIATIKHAX KAPTOK
(my0:iuHOTrO) 1 1110 HOro OYIIO MOBIIOMIIEHO PO BOJIOALIBLS HOTO MEPCOHANBHUX AaHUX, CKIIAJ Ta 3MICT 310paHuX Horo
NEepCOHANBHUX JTaHMX, IpaBa, nependaderi 3V «IIpo 3axucT nepcoHaIbHUX AaHUX», METY 300py HOro MepcoHaNbHUX
JIAaHKX Ta TPETIX OCIO, IKUM MEepearoThCs HOro NMEPCOHAbHI JaHi. 3acTaBoaBellb MiATBEP/PKYE HAlaHHS CBOET 3r0IU
banky Ha mepenady HOro mepcoHaNIbHHX JaHUX TPETIM 0co0am, SKi MaroTh JOTOBIpHI BimHOocMHM 3 bankowm; 2)
3actaBomasens 3 JloroBopoM npo BuAady Ta 00CIYroBYBaHHS IJIATDHKHUX KapTOK (MyOsiuyHMM), SKHH pO3MIIIEHUH Ha

58




OdimiitHomy caifti banky, 03HaHOMIICHHH 1 3T0JICH, a TAKOXK 3000B’I3YETHCS HOTO HAJIEKHO Ta HEYXWILHO BUKOHYBATH;
MPUMIPHHUKHN BUIIEBKA3aHUX TOKYMEHTIB OTPHUMAB.

8.3.2.6.9. Ilignucanusam [loroBopy 3acTaBu MaiHOBUX IpaB BUMOTU 3acTaBoAaBellb Hajae baHKy 3rofay: Ha JOCTYI
Banky nmo Bimomocreil, mo MicTaThecs y JlepskaBHOMY peecTpi akTiB LUBUIBHOTO CTaHy IpoMaasH, CIMHOMY peecTpi
JIOBIpEHOCTEH Ta SKi CTOCYIOTHCS 3acTaBOAABI; Ha 3iCHeHHA JlOTOBIPHOTO CHHCAaHHS, IEepeBeleHHS Oopry Ta
PO3KpUTTA OaHKIBCHKOI TAEMHUIII Y MOPSIKY, BU3HAYEHOro J[oroBopoM mpo BHAady Ta OOCIYroBYBaHHS IUIATLKHUX
KapToK (ITyOJIiYHUM).

8.3.2.6.10. JloroRip 3actaBu MaiiHOBHX mpaB BUMOTH (IHauBimyanbHy 4acTuHy J[OrOBOpY 3aCTaBH MailHOBHX IpaB
BHUMOTH) YKJIJICHO y 2-X OPUTIHAIBHUX MPUMIpHHUKAX (M0 OJHOMY ISl KOKHOI i3 CTOpiH), KOXKEH 3 SKUX Ma€ PiBHY
IOPUINYHY CHITY.

8.3.2.6.11. Tlepen yxmaneHusM JloroBopy 3acTaBu MaHOBHX NpaB BUMOTM baHK HajaB 3acTaBONABIIO B MMOBHOMY
00’emi iH(OpMamiro, 3a3Haueny ct. 7 3Y «llpo ¢inancoBi mocayru Ta ¢GpiHAHCOBI KOMMAaHi(», B TOMY YHCII OUIIXOM
HaJlaHHA 3aCTaBO/ABIIIO IOCTYITY A0 Takoi iHpopmanii Ha OdinifiHomy caiiti banky. [Ipumipnuk JJoroBopy npo Buzauy
Ta 00CIYrOBYBaHHS IUIATLKHUX KapToK (MyOiiuHOro) 3acTaBojiaBleM OTPUMAHO y Jary ykianeHHs JloroBopy 3actaBu
MaifHOBMX TpaB BUMOTH. Bci iHm ymoBu JloroBopy 3acTaBM MailHOBHX IpaB BHMOTH, 30KpeMa IpaBa, 00O0B’SI3KH,
BignoBimaneHicTe CropiH, Ctoponn BuzHaumiau y JloroBopi mpo BHaady Ta OOCITYyroBYBaHHS IUIATDKHHUX KapTOK
(my0niuHOMY).

8.3.2.6.12. Tlignucanusm JloroBopy 3acTaBu MailHOBHX NpaB BUMOTH, 3aCTaBOJABIIEM HANAEThCs 3rona banky Ta/abo
HoBomy xpemutopy/KonekTopcpkiii kommanii (y pa3i 3adydeHHS) Ha B3a€MOJII0 MPH BPETYIIOBaHHI MPOCTPOYECHOT
3aboproBanocTi 3a Kpenuraum noroBopom (JloroBopom), B ToMy 4mciIi Ha 00poOKY MEepCOHATBHUX JaHUX, a TAKOXK Ha
3MiACHEHHS QiKCYBaHHS KOXHOI Oe3MocepeIHbOI B3a€EMO/IIi 3 TUTaHb BPErYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI (Y
pa3i BUHUKHEHHS) 32 JOMOMOT 010 (h0TO-/BiIe0- Ta/abo 3ByKO3aNMCYBAIBHOTO TEXHITHOTO 32c00Yy.

8.3.3. Jlorogip 3a0e3neuyeHHs (My0TivHA YaCTHHA)

BU3HAYEHHS TEPMIHIB:

bank — AT «OTII BAHK», Ctopona 3a JloroBopoM 3a0e3neueHHs Ta 3a KpenuTHum 10oroBopom.

Bop:kauk — Kiient abo ocoba, sika € mozndambHUKOM 3a KpemutauM moroBopom (JloroBopom), siIKy BH3HAYEHO
Kiientom Ta Bankom y JloroBopi 3abe3mneuenns. SIkmo ocoba bopxHuuka Ta Kiienta € pisaumu ocodamu, KiieHt €
MaiiHOBUM NOPYYUTEIIEM.

Boprosi 30008’ s13anHsA — 30008’ s13aHH bopxamKa nepen baakom 3a KpeauTHUM A0rOBOpOM OO TIOBEPHEHHS CyMU
Kpenuty, miaartu 3a xopuctyBanHs Kpemurom/KpenuTHO ITiHi€0, CIUlaTH KOMICiH, TeHi, mTpapHUX CaHKILH,
HecankiiionoBanoro oBepapadTy, BUTpar Ta 30UTKiB baHky (BKIIrouarouu, aine He 00MeKyI0UHCh, HeOAep:KaHH1 JOXO/IH)
y 3B’S3Ky 3 HEHaJe)KHUM BHKOHAaHHSM BOp)KHHUKOM CBOiX 3000B’s3aHb mnepes bankom 3a KpeautHum moroBopom y
MMOBHOMY 00CsI31 Ta IHIIKX IJIATEXIB, SKIIO TaKi MAaTUMYTh MiCIle, 30KpeMa Bu3HaueHi Tapudamu banky.

I'pomoBe 3a0e3neuennsi - rpomoBi komtu KitieHnta (B HalioHaNmbHIM Ta/ad0 B 1HO3EMHIN BaioTi) HajgaHi baHKy B
3a0e3reueHHs] BUKOHaHH KpeauTHOro ToroBopy BiAMOBIIHO 10 yMOB JloroBopy 3abe3neueHHs ta JloroBopom 3acraBu
MaiHOBHX NPaB BUMOTH.

Jara BHecennsi Cymu I'pomoBoro 3a6e3medenns — aara BHeceHHs Kiientom Cymu ['pomroBoro 3abesneveHHs Ha
Paxynok ['pomoBoro 3a0e3neueHns, 3a3HaueHa y JloroBopi 3a0e3mnedeHHsl.

Jara momicsiunoi cniiatu IlpoueHTiB - nepmmii 6aHKIBCHKUI J€Hh MICSIS, IO CIIAYy€E 32 MICAEM HapaxyBaHHS
IIpouenTis.

Jloroip 3a0e3meuennsi — Jloropip 3a0e3meucHHs, ykiaaeHudi Mik Kiientom Ta BaHkoM, sikuii ckiaamaerbes 3
IHAMBIAyaTbHOI Ta TyOJIIYHOI YaCTHHHU.

JorosipHe cnMcaHHsl — JOTOBipHE CIIUCaHHS, AKe 3aiiicHioe bank 3a nmopydenusM Kiienra, y cnocib ta y mopsaky,
Bu3HaueHoro JloroBopom 3abe3mneueHHs Ta/abo JloroBopoM mpo Buaady Ta OOCITYrOBYBaHHs IUIATIXHHUX KapTOK
(myOmiuyHNM).

3aKOHOJABCTBO — YMHHE 3aKOHOAABCTBO YKpPaiHU.

InpusBinyansna yacruna Jlorosopy 3a0esneyennsi/Inausinyansna yacruna Jloropopy - HeBiJl’eMHa 4YaCTHHA LOTO
Horosopy, B Tomy umncii [Tyoaiunoi yactunu JJoroBopy 3a0e3mneueHHs, mo ykiajeHa Mix barnkom ta Kimieatom y dpopmi
JloroBopy 3abe3neueHHs.

3asBa-ankera - 3asBa-aHkera npo HazaHHs OankiBcbkux mociyr AT «OTII BAHK», yknagena mixx bankom Ta
BopkHuKOM, peKBI3UTH K0T 3a3HaueHi y J1oroBopi 3a0e31eueHHs, sKa € HEB1I’ €MHOI0 YaCTHHOIO JJoroBopy mpo BUaady
Ta 00CITYTOBYBaHHS IUTATIKHUX KapTOK (ITyOJIiYHOTO).

Kpenur (Kpenutna mninis) — komru banky, siki HanaoTbcs bop:kHUKY Ha yMoBax, B 00csi31 Ta HOPAKY, 110 BU3HAYCHI
Kpenutaum norosopom. Hananus Kpenurty € 6aHKIBCHKOO TOCIYTORO.

Kpenutrnuii gorosip — Jlorosip npo Bujady Ta 0OCIYroByBaHHS IUIATDKHHX KapTOK (IyOJIiYHUIT) 3 yciMa 3MiHAMH,
JOTIOBHEHHSIMU Ta JI0IaTKaMH A0 HbOro, y ToMy uucii Tapucu banky, skuit po3mimenunit Ha OdiniliHomy caiiti banky,
ykiagenuit Mix bankom ta BopkHukoM Ha migcTaBi 3asiBH-aHKETH.

MaiiHoBuii mopy4ureJib - orojpkeHa/i bankom dizumuna/i uu opuaruHa/i ocoba/u, 3 sikoro/skuMu bank ykias Jlorosip
3acTaBM MaifHOBHX MpaBu BUMOrH Ta Jlorosip 3abe3neueHHs 3 MeTolo 3a0e3nedeHHs BUKOHaHHS bopkaukom boprosux
3000B’s13aHb 32 KpeanuTHOIO JiHi€I0, BCTAHOBJICHOT BiAMOBIAHO 10 yMOB JloroBopy.

59




IoTounuii Paxynok Kiienra — nmorounwmii paxynok Kiienra, Bimkputuii y banky, HoMmep sIKkoro 3a3HadeHuid y Jloropopi
3a0€3MeYeHHS.

IIpouenTn — npoueHTH, po3Mip AKX BU3HaueHni CtopoHamu y JloroBopi 3a0e3neueHHs y piuHuX, Ki HapaxoBye bank
Ha Cymy I'pomoBoro 3abesnedenns. bank mae mpaBo 3miHioBaTH po3Mip [IporeHTiB BiamosigHO 10 ymoB [loroBopy
3abesreueHHs ta/abo Tapudis banky.

Paxynok I'pomoBoro 3a6e3nedyenHs - paxyHok ['pomoBoro 3a0e3neueHns (KU He € paxyHkoM KitieHTta), BiTKpuTHiA
y banky, Homep sikoro 3a3HaueHui y JloroBopi 3a0e3neyeHHsl.

Cyma I'pomioBoro 3ade3nedeHHsi — cyma, mo posMimiera Kiiearom Ha Paxynky I'pormoBoro 3abe3nedeHHs, po3mip
aKoi 3a3HaueHwnit y Jloroopi 3abesmeuenns. Cyma ['pomoBoro 3abesmeueHHs HE € OaHKIBCHBKHUM BKJIAJIOM Ta HE €
3aCTaBoIo, SK 1Ie BU3HAYCHO HOpMaMy 3aKOHOABCTBA.

HBY — HamionansHuii 6aHK Y KpaiHu.

Odiniiinmii caiit banky — odimiiianii caiit banky B mepexi [Hrepaer www.otpbank.com.ua

Tapudpn Banky — nepenik mocnyr banky 3 BU3HaYeHHSM iX BapTOCTI, SIKi € HEBil'€MHOIO YacTHHOIO JloroBopy
3abe3neyenHs. Tapuu MOXYTh 3MIHIOBATUCH Ta JIOMOBHIOBATUCH baHkoM, mpo mo KiieHT moBimoMiseTses 3rimHo 3
ymMoBaMu JloroBopy mpo BHAady Ta 0OCIyroBYBaHHS IJIATDKHUX KapTOK (mybmiuaoro). Tapudu banky po3mMinryrotbes
Ha OdimitHoMYy caiiti banky.

KousiekTopebka koMmanisi - ropuanuHa ocoda (y ToMy 4yucii HeOaHKIBChbKa ()iHAaHCOBA YCTaHOBA, sIKa BiAMIOBITHO 110

3aKOHO/IaBCTBA Ma€ MPaBO HaJlaBaTH KOIITH y MO3UKY, B TOMY YHCIi Ha yMOBaxX (piHAHCOBOT'O KPEAUTY, Ta/abo MOCITyru

3 (hakTOpWHTY), BKIIOYCHA JI0 PEECTPY KOJIEKTOPCHKUX KOMITaHid, sika B iHTepecax baHKy (IIepBICHOTO KpeauTopa)

Ta/abo HoBoro kpeauropa (y pasi 3aMiHU MEPBICHOT'O KPEAUTOpa) BIIMOBIIHO /10 A0roBopy 3 bankom ta/abo Houm

KPEIUTOPOM Ma€ MpaBo 3AiHCHIOBATH BPETYIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCT:I.

KpenuTni kanikynu 3a iHiniaTuoro banky — xpenuTHI KaHIKyTH, BCTaHOBIIEHI baHKOM y TOPSAKY, BU3HAYEHOMY

Kpenutaum noroBopom/ JloroBopom mpo Bugaudy Ta 00CIyroByBaHHS IUIATIKHUX KApTOK (IYOIiYHUM).

Kpenutnuii komiter Banky - KonerialbHUI OpraH, 0 CKIANAEThCS 13 CIy>)k00BIIB banky 1 sikuii npuiimae PinrenHs

Kpenutaoro xomitery banky.

Hoguii kpeauTop - oco0a, sika y BCTAaHOBJICHOMY 3aKOHOJIAaBCTBOM MOPSIKY HaOyJa 3a IIMBLUIEHO-TIPABOBUM JI0TOBOPOM

a00 3 IHIIKX MiZICTaB 3aMiHU KPEeAUTOpa y 3000B's13aHHI TIPaBO BUMOTH 32 KpeUTHUM JOTOBOPOM.

Pimenns KpeantHoro xomitery Banky — BHyTpimHIA HOKYyMEHT baHKy y BHIIIAII NMPOTOKONY, 3aTBEpPIKEHUIH

Kpenuraum komiterom banky, 110 Bu3Ha4ae yMOBH, po3Mip, MTOPSIOK HaJaHHs, crutaTiH KpeanTy, a Takox iHII yMOBH

KpenutHoro noroBopy ta JlokyMeHTIB 3a0€3MCUCHHS.

SMS-noBigoMiIeHHsI — €JICKTPOHHI/TEKCTOBI MOBimOMIeHHs, B Tomy uucai SMS (Short Message Service), fki

HaTPaBISIOTHCSI/OTPAMYIOTHCS. 3 BUKOPHCTaHHSIM MOOLTBHOTO 3B’s3Ky abo Mepexi [HTepHer, abo i3 3acToCyBaHHSIM

IHIIMX cepBiciB AocTaBkK (K icHyrouux, Hanpukian: Viber, WhatsUp, Telegram, Push-noBimomienb, Tak i TuX, 1o

OyAyTh JOCTYIIHI B MAHOYTHROMY) Ha MOOUIBHUH TEAC(OH 13 BIANOBITHOO MIaT(GOPMOI0 (OnepalliiHO CUCTEMOIO) 3a

JIOTIOMOT'OF0 TIOCITYT OTepaTopa MOOUTFHOTO 3B'SI3KY YH Yy iHIIMN JOCTYITHUHN CHOCIO, KOJU TaKi MOBiTOMIECHHS MOXYTh

OyTH JOCTaBJIeHI 3 TEPUTOPii HEOKYIIOBaHOI Y KpaiHW/Ha TEPUTOPil0 HEOKYIIOBaHOI YKpaiHu.

3acmepesricenna: Tepminu, wo 8UKOPUCIMOBYIOMbCA 3 8ENUKOI IIMeEPU, € BUSHAYEHUMU MEPMIHAMU | MAIOMb OOHAKOBI
3HauenHs, aK Yy ocoeopi 3abesneuenns, /locosopi 3acmasu MaluHosux npas sumozu, max i y J{ocosopi npo suoayy ma
00C1Y208Y8ANHS NAAMINCHUX KAPMOK (NYOIIUHOMY), A MOICYMb BUKOPUCOBYBAMUCD, SIK 8 OOHUHI MAK i 8 MHONCUHI.

8.3.3.1. [Ipeamer /loroBopy 3a0e3nevyeHHs.

8.3.3.1.1. 3 meroro 3abe3neueHHs] BUKOHaHHA boproBux 3000B’s3aHb bopkHuka mepen bankom 3a Kpeantaum
moroBopoM, bank mpwuitmMae Bim Kiienta ['pomoBe 3abesnedeHHs aiusi po3MmimieHHs Ha Paxynky ['pormoBoro
3a0e3neueHHs 3 MOMJIMBICTIO HapaxyBaHHs! [IponeHTiB Ha cymy ['pomroBoro 3a0e3neueHHs, BiAIOBIIHO IO YMOB
JloroBopy 3a0e31e4eHHSI.

8.3.3.1.2. [loBna Cyma ['pomioBoro 3abe3nedeHHs noBepraersesi KitienTy 3a yMoBU BUKOHaHHS boproBux 3000B’s13aHb
3a KpemuTHUM JOrOBOpOM 32 paxyHOK KOIITIB, IO HE OOJIIKOBYIOThCS Ha PaxyHKy ['pomroBoro 3a0e3nedeHHs, SIKIIO
iHIIe He ependadeHo JJoroBopoM 3a0e3meyeHHsI.

8.3.3.1.3. YV Bunanky BukoHaHHsI bop>xaukom boproBux 3000B’s3aHb 32 KpeautHuM goroBopom 3a paxyHok Cymu
I'pomoBoro 3abe3neyenns, 3aaumok Cymu ['pomoBoro 3a0e3nedeHHs (3a HaSBHOCTI) Moxe OyTH noBepHyTui Kiienty
JWINe TicTsl MPUIMHEHHST cTPoKy aii JloroBopy 3a0e3rneueHHs Ta BiJCYTHOCTI y bopkKHWKa HEBUKOHAHMX BOproBux
3000B’s13aHb 32 KpequTHUM JJOTOBOPOM.

8.3.3.1.4. Hactuna Cymu ['poroBoro 3a0e3neueHns Moxxe OyTd noBepHyTta Kitienty mmie 3a ymoBu HaganHs Kiientom
B baHk BiIOBiIHOT 3a5BU Ta MOJAJBIIOr0 yKiagaHHsI Mibk barkom ta KilieHTOM J01aTKOBOTO J0roBOpy A0 JloroBopy
3a0e3NeueH s Ha yMOBaX, BU3BHAYEHUX baHKOM.

8.3.3.1.5. bank 36epirac Cymy ['pomoBoro 3a0esmeueHHs Ha PaxyHky [pomroBoro 3a0e3meuyeHHS Ta IMOMiCSIIS
HapaxoBye [IporieHTH Ha 3aJIMIIOK KOIITIB Ha PaxyHky ['pomoBoro 3abe3neueHHs, BUXOASYH 3 TPHBAIIOCTI poKy 360/365
KaJICHIaPHKUX JIHIB y POIll B 1HO3€MHIl/HAI[IOHAIBHIH BaJIOTI BIAMOBIAHO, 3a (haKTUUHY KUIBKICTh KaJICHIAPHHUX JHIB
po3mimenss 3anumky Cymu ['pomoBoro 3abe3nedenHs Ha Paxynky ['pomoBoro 3abesneyeHHs, IOYMHAIOYH BiJ JTHS
HACTYIHOTO 3a JHEM HaJIXOJKEHHS KomTiB Ha PaxyHok ['pomoBoro 3a0es3medeHHs, 0 AHS, SKUH Iepenye Horo
noBepHeHHI0 Ha [lotounnii PaxyHok KiieHra.
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8.3.3.1.6. IlpomenTH Ha 3aTUIIOK KOmMTIB Ha PaxyHky ['pomoBoro 3a0e3mneueHHsT HapaxOBYIOTHCS 1 BUILIAYYIOThCS Ha
ITorounnii Paxynok Kitienra y Jlaty momicsianoi crutatu [IporieHTiB, KpiM BUTIAIKIB JOCTPOKOBOTO IIPUITMHEHHS CTPOKY
nii JloroBopy 3a0e3mneuenHsi, B Takomy pasi [Ipouentu cmmauyrorbes Ha [lotounnii Paxynox Kiienta Ha HacTymHui
0aHKiIBCHKHI JI€Hb MiCIIs 3aKiHYeHHs CTpOKy Aii JloroBopy 3a0e3neueHHs.

8.3.3.1.7. V Bumanky 3nilicienHs: bankom JloroBipHoro crnimcanus 3 PaxyHky ['porroBoro 3a06e3rneueHHs, 3riHO YMOB
HoroBopy 3a0esneuenns, KimieHT 3000B’s3aHuid mpoTsroM 10-Th KaJeHZapHUX MAHIB BiZHOBUTH po3Mip Cymu
['pomoBoro 3a6e3neyenHs a0 po3mipy Cymu I'pomoBoro 3a0e3nedeHHs Bu3HaueHoro JJoroBopom 3a6e3medeHHsl, K0
1HIIIE He morokeHo CTOPOHAMHE IMICHMOBO.

8.3.3.1.8. ¥V pasi posipBaHHS UM NPHUIHUHEHHS CTPOKY nii JloroBopy 3a0e3neveHHs 3aiumiok (3a HasBHOCTI) Cymu
I'pomoBoro 3abe3neueHHs nepepaxoByeThbesi bankom Ha [lorounmii Paxynok Kiienra, a y Bumaaky, sxmo Ilotounnit
Paxynox Kiienrta 3akpuTo — Ha TpaH3uTHHAN paxyHOK banky. Ha 3amumok komrie Cymu ['pomoBoro 3a0e3nevyeHHs Ha
TpaH3UTHOMY paxyHKy baHk He HapaxoBye IIpoueHTH.

8.3.3.1.9. Kiient Hamae banky mopy4eHHst Ta 3rogy Ha J[oroBipHe cnucaHHS y HOPSAKY, BUZHAUEHOMY y MyOmiuHii
yactuti [loroBopy 3a0e3medeHHsl.

8.3.3.2. loroBipHe cnucanus. [ligmucasmm [nauBinyansny yactury JloroBopy 3abesmedenss, Kimient nagae banky
nmopy4eHHs Ha JloroBipHe crimcanHs kKomTiB 3 Paxynky ['pomoBoro 3a0esnedenns ta/abo 3 [lorounoro Paxynky Kirienra
3 METOI0 BUKOHaHHsI boproBux 30008’ s13aHb bopxHuka 3a Kpeauraum norosopom (orosopom).

8.3.3.2.1. Take nopyueHHs miajsrac BUKOHaHHIO baHKOM 3a yMOBH HAaCTaHHsI CTPOKY UM TepMiHy BUKOHaHHs BoproBux
3000B’s13aHb boprkauka nepex bankom 3a Kpenutaum morosopom (JloroBopoM) y HACTYITHUX BUITAIKAX:

1) y moBHili cymi BUKOpHCTaHMX KpeauTHHX KomTiB KpemutHoro mimity/BoproBux 3000B’s3aHb bopkHnka 3a
Kpenutaum norosopom (oroBopom), 3 METOIO MOTalIeHHs 3a00proBaHocTi 32 KpeauTHOO JiHi€r0, BCTAHOBIEHOT J10
Kaptku bopxHuka;

2) y pasi oTpuMaHHS baHKOM MHUCHMOBOTO TMOBiAOMIICHHS (3a5BM) BopkHWKA PO JOCTPOKOBE TMoOTareHHs boproBux
3000B’s13aHb bopxkHMKa nepen bankoM y cyMi, sika 3a3HayeHa B MUCbMOBOMY TOBiTOMJICHHI (3as1Bi) Ta i3 CIIaToro, B pasi
HEOOXiTHOCTI, BiJ iMEHI Ta 3a paxyHOK bopxHHKa 300piB/MOJATKIB/IHIIMX HEOOXiTHUX IS Takoi(uX) oreparii(it)
BUTpAaT, B ToMy 4ucii 300py ao IleHciiiHoro ¢ouay Ykpainu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOJABCTBOM Ta/abo
Tapudamu banky;

3) y moBHill cyMi a00 YacTKOBO BHKOPHUCTaHWUX KpeAWTHHX KowTiB KpemnTHoro mimity/BoproBux 3000B’s13aHb
bopxxanka 3a Kpegutaum moroBopom ([loroBopom), y pasi skmo Cymu ['pormoBoro 3abesmnedeHHs po3MillieHa Y
1HO3eMHi#l BaIOTI 1 y pa3i 3MiHU Kypcy iHo3eMHUX BaiioT Cymu ['pomroBoro 3abe3neueHHs Ha AyMKy baHky craHe He
JIOCTaTHBO JIJIs 3a0e3neueHHst BukoHaHHs bopxHukom Boproeux 30008B’s13aHb 1o Kpeaurnomy nororopy (Jlorosopy)
a6o Cymu ['pomoBoro 3abe3medeHHs CTaHe HE MOCTATHHO s 3a0e3redeHHs BUKOHaHHA bopxkHukoMm boprosux
3000B’s13aHb 0 KpeautHomy noroBopy (loroBopy) 3 iHIIKX MinCTaB;

8.3.3.2.2. [Ipu noroBipHOMY cricanHi baHKOM TpOIIOBUX KOIITIB y BAIIOTI iHIIIH, HiX BastoTa BoproBux 30008 s3aHb
Bopxuuka nepex bankom, Kitient num nopydae ta Hanae banky Bci HeoOXinHI MOBHOBaXKEHHS ISl LILOTO, @ caMe, ajle
He OOMEXYIOUHCh: BiI iMeHi Ta 3a paxyHok KirieHTa 3milicHrOBaTH 0€3rOTIBKOBY KYIIIBIIIO/TIPOIax/00MiH BATIOTH 3a
KypCOM, III0 BU3HAYAETHCS CaMOCTiHO BaHKOM, mpu 1[bOMY Takuil Kypc He Moke OyTH OLTBIIMM/MEHIIUM HIXK KypC
KYIiBJIi/Tpoaxxy/o0MiHy, IO JisiB B onepaniiiHiii kaci banky Ha ieHb npoBeseHHs JloroBipHOTO crivicaHHs. 3a KOXKHE
Take JIOTOBipHE cricaHHs baHKOM TpomIoBUX KOIMITIB y BaJIOTI iHIIIH, Hixk Bamora boproBux 30008 s13aub bopxHIKa
nepen bankom, KiieHT 3000B s13aHuii crimatuTi baHky KOMICito 3a po3paxyHKOBE OOCIYTOBYBaHHsSI 1O JIOTOBIpHOMY
CIHMCAaHHIO Yy po3Mipi, 1o Bu3HaueHa Tapudamu banky Ta po3paxoByeThCs Bil CyMHU TPOIIOBHUX KOIITIB, IO CITHCaHi
banxom.

8.3.3.2.3. Kumient Takox Hasae banky 3roay Ta mopydeHHs Ha JloroBipHe CITMCaHHS Y TIOPS/IKY, BUBHAYEHOMY PO3/IiIIOM
«5. JloroBipae cnucanus» Jloropopy npo BHauy Ta 0OCIYroBYBaHHS IUIATIXHHUX KapTOK (IyOsigHOro). YeprosicTh
crnHcaHHs KoITiB 3 paxyHKiB KirieHTa baHk BCTaHOBITIOE caMOCTIHHO.

8.3.3.3. IlpaBa, 060B’s13kH, BinnopinaapHicte CTOPiH

8.3.3.3.1. Oo6or’sa3ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJIe)KHUM YHHOM yYMOBH [loroBopy 3abe3neueHHs.

8.3.3.3.1.2. bank 3000B’A3y€Thcs HE PO3rOJIONIYBATH TpeTiM ocobam iHdopmairo npo Kitienra, sika ckianae 0aHKIBCbKY
TAEMHUILIIO, 38 BUHSATKOM BHUIAJKiB, BU3HaUCHUX po3naiioM «18. baHkiBcbka TaeMHuUIs» JloroBopy Hpo BHOaudy Ta
00CITyroByBaHHsI IJIATDKHUX KapTOK (IyO1iuHOro) Ta/abo 3aKOHOAaBCTBOM.

8.3.3.3.1.3. Inuni o6oB’s13ku, nepeadadeHi 3akoHoAaBcTBOM, JloroBopoM 3abe3neueHHs Ta JIoroBOpoM IMpo BHIAAUY Ta
00CITyrOBYBaHHS IUIATHKHUX KapTOK (IyOIiuHUM).

8.3.3.3.2. O6or’sa3ku KitienTa:

8.3.3.3.2.1. BukoHyBaTu HaJeKHIM YHHOM yMOBH J[oroBopy 3a0e3neueHHsI.

8.3.3.3.2.2. 3abesneuntn Ha Jlaty BHecenHs Cymm ['pomoBoro 3a0e3neueHHs HasBHiCTH Ha [lorounomy Paxynky
KitienTa kxomriB y po3mipi Cymu ['pomroBoro 3abe3nedeHHst He 00TsHKEHUX OyIb-SKUM OOTSHKEHHSIM (apellT, 3acTaBa
Tomo) abo 3xilicautd BHeceHHss Cymu ['pomoBoro 3abesnedeHHss depe3 kacy banky Ha Paxynok ['pomooro
3a0€31eYeHHS.

8.3.3.3.2.3. V pasi nopymenns Kiiearom Bumor 1. 8.3.3.3.2.2. JloroBopy 3abe3neueHHs, baHk He Hece BiIIIOB11aIbHOCTI
3a nopymensst laru BHeceHns Cymu ['pomoBoro 3abe3neueHHs.
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8.3.3.3.2.4. IIpotsrom cTpoky xii JloroBopy 3abe3nedeHns, KirieHT 3000B’I3y€ThCSI HE CTBOPIOBATH (HE JOITYCKATH)
Oyab-IKOr0 1HIIOr0 O0TsHKEHHS I'poIioBoro 3abe3neueHHs Ta/abo HIIOro MaiiHa, Ha sSIKE IOIIMPIOETHCS OOTAKCHHS B
cuity JloroBopy 3abe3nedeHHs Ta 3aKOHOIaBCTBA.

8.3.3.3.2.5. KitieHT 3000B’s3y€ThbCsl HE 3AIMCHIOBATH YCTYNKH MaliHOBUX mpaB Ha ['pomoe 3abe3neuenHs; byap-ski
nmpaBoYrHN a00 IHINI IOPUINYHO 3HAUYYIIl Aii cTocoBHO ['pomroBoro 3a0e3nedeHHs, BUYMHEHI 3 MOPYIIEHHSIM BHUMOT
JloroBopy 3abe3neueHHs Ta/a00 3aKOHOIaBCTBA, € HEMIMCHUMU.

8.3.3.3.2.6 Kiient 3000B’s3yeThcst HeraliHo muceMoBoO moBigomiisiTH bank mpo Oynb-siki JoMaraHHs TpeTiX ocid Ha
I'pomose 3a0e3nedenns, npo Oyap-sKi OOCTaBHHM, IO MOXKYTh HETAaTHBHO BIUIMHYTH Ha mpaBa banky 3a [loroBopom
3a0e3MeYeHHS.

8.3.3.3.2.7. KuieHT 3000B’3y€ThCSI BXKHBATH BCIX 3aXO0JIiB, HEOOXITHMUX AJISl 3aXMCTy ['poIIOBOTO 3a0e3meyeHHs Bil
MocATaHb 3 00Ky TPEeTixX ocib.

8.3.3.3.2.8. KitieHT 3000B’A3y€ThCSA HECTH yCl BUTPATH, OB fA3aHI 3 YKIAJAECHHSIM, OOCIYyTOBYBaHHSIM Ta PO3ipBaHHIM
HoroBopy 3a0e3neueHHs.

8.3.3.3.2.9. V Bumanky 3miau KiieHrom mpi3Buiia 4u/ra imeHi, 4u/Ta mo-0atbkoBi (Hamami — I1IB), ocranniit
3000B’s13aHui B TepMiH 10 KajneHIapHUX JHIB 3 MOMEHTY BHUAa4l YIIOBHOBKEHUMHU JePKaBHUMH OpTaHaMH JOKYMEHTIB,
mo cBiggate npo 3Miny I1Ib Kiienra (magami — JJoxymenTn) Hamate banky komii JlokyMeHTIB, a TakoX, 32 yMOBH
orpuMaHHs BuMoru banky, yknactu 3 bankom nogatkoBuii jorosip 1o JloroBopy 3a0e3neyeHHsl.

8.3.3.3.2.10. KiienT 3000B’s3anuii HagaBaTh baHky Ha iioro BUMOry Bci moB’s3aHi i3 [loroBopom 3abe3meueHHS
JIOKYMEHTH, [0 MOXXYTh OyTH HEOOXiTHHUMH ISl TOTO, MO0 HaJe)KHUM YHHOM CTBOPUTH Ta MiATPUMYBATH YMHHICTH
JHorosopy 3a0e3neueHns Ta/abo MiATBEpAKYIOTh HAJIEKHUM YMHOM iH(popMallito, siky KitieHT noBuHeH HanaBatu banky
BIZIOBITHO /10 YMOB JloroBopy 3a0e3neucHHs.

8.3.3.3.2.11. KiienT 30008’ a13aHu# BiACTiAKOBYBaTH 3MiHy po3mipy [Iporerty, mo crurauye bank Ha Cymy ['pomroBoro
3abe3neveHHs, BianoBiaHo 1o 1. 8.3.3.3.4. JloroBopy 3abe3neveHHs.

8.3.3.3.3. bank mae npaBo:

8.3.3.3.3.1. V pa3i BuHUKHEHHs y bopkHHKa mpocTpoueHnX boproBux 3000B’s3aHb, baHk Mae mpaBo 3a0ioKyBaTH
Kaptky bopxnuka ta/abo Biamianty HaganHas Kpenutroi inii / ckacyBaru Kpenuranii mimiT 10 Takoi KapTku / 3HI3UTH
Jlimit KpeauTHoi minii, Ta 30ilicHUTH TOBHE moramieHHs: boproBux 3000B’s13aHb, MUIIXOM 3[ilicHeHHs J[oroBipHOTro
CIHMCAHHA.

8.3.3.3.3.2. bank Mae mpaBo 3xilicHIOBaTH JlOTOBipHE CHHCAHHA y TOPSAIKY, Bu3HaueHoMy 1. 8.3.3.2. JloroBopy
3abe3nedeHHs Ta/abo posaiioM «5. JloroBipHe cincanss» JloroBopy npo Bugady Ta 00CIyroByBaHHS IJIATIKHAX KAPTOK
(myOmiuanM). YepropicTs cricaHHs KOWTIB 3 paxyHKiB KirieHTa baHk BCTaHOBIIOE CaMOCTIHHO.

8.3.3.3.3.2. B omHOCTOpOHHBOMY OPSIIKY po3ipBaru Jlorosip 3a0e3nedeHHs, MIIIX0M HallpaBlieHHs Ha aapecy Kirienrta
BIJINOBITHOTO JiMCTA. JlOroBip 3a0e3neueHHs] BBaXKaTUMEThCSl PO3ipBaHUM 3 MOMEHTY BialpaBiieHHs baHkoMm Ha ajapecy
Krienra/bopxauka/MaitHOBOT0 IOPYYMTENs BUILEBKA3AHOTO JIKCTA.

8.3.3.3.3.3. bank Mae mpaBo y Oyap-sKkwii 9ac BIACTYHnUTH Bci a0 4acTWHY CBOiX mpaB i Burox 3a JloroBopom
3a0e3revyeHHs, a Takok 3a KpemutHum poroBopom, Oynmb-sikiid TpeTiii 0cobi, 1 MOBIZOMUTH (PO3KPUTH) TaKOMY
peanbHOMY a00 TIOTEHIITHOMY IlecioHapiro, abo iHmIi 0co0i, iHpopMalliro sika HeoOXigHa B Ty 3aKoHy mpo KiienTta
Ta/a0b0 bopxHMKa, Ta HOro/ix MisbHICTD, iKY BaHKk BBaXkaTuMe JOIIBHOIO.

8.3.3.3.3.4. bank Mae mpaBo B Oyab-IKHil 4ac cTpoky fii JloroBopy 3abe3nedenHs 3miHoBaTH po3mip [IporeHTis, sxi
HapaxoBye bank Ha Cymy ['pomoBoro 3a0e3mneuenHs, npo mo bank nosigomisie KitienTa 3a 7 kaneHIapHUX THIB 10
3aIUIaHOBAHOI J]aTH 3aCTOCYBaHHS HOBOT'O PO3MIpY MPOILEHTHOI CTaBKH, IO TUIAHYETHLCS HapaxoByBaTucs baHkom Ha
Cymy I'pomoBoro 3abesneuenss (Hagani — Hosuii posmip Ilpouenry), nusixom posmimenHs Hosoro posmipy
[Iponenty B omepauiiinux 3amax ycraHoB banky Tta/abo Ha OdiuiliHomy caiiti banky. Kmient 3000B’s3anuit
BiIcTiIKOBYBaTH iH(opMarlito mpo 3miny posMmipy [Iponenty, mo crutauye bank Ha Cymy ['pomoBoro 3a6e3mneyeHHsl.
8.3.3.3.3.4.1. Y Bunanky Hesroau Kiienra 3 Houm posmipom Ilpouenty, Kiient mae npaBo 10 aati HaOpaHHS YMHHOCTI
HoBum posmipom llponeHTy 3amiiicHUTH TOBHEe ToramieHHs boproBux 3000B’s3aHb 3a KpeauTHUM HOTOBOpOM, B
Hacyi1oK yoro Jloroip 3a0e3neueHHs BBXKAETHCS aBTOMATUYHO PO3ipBAHUM.

8.3.3.3.3.4.2. V Bunaaxy HeBukoHaHHs Kiientom ymoB, Bu3HaueHux 11. 8.3.3.3.3.4.1. Jloroeopy 3abe3neuenns, Kiienr
BBa)KA€THCS TAKHM, 1110 MOBHICTIO MOToKyeThest 3 HoBuMm posmipom Ilpouenty.

8.3.3.3.3.5. bank Mae npaBo BHOCHTH 3MIHHU Ta/du TOMOBHEHHs 10 JloroBopy 3abe3mnedeHHs Ta/a0do 10 JloroBopy mpo
BUJIady Ta OOCIYroBYBaHHS IUIATDKHUX KapToK (myOmniuHoro), ta/abo TapudiB banky, y mopsaky Ta y croci0,
BuzHaueHomy pozaiiom «10. Ctpok aii Jorosopy. Iopsaok posipBanus Jorosopy. Ilopsinok 3minu ymoB [lorosopy
ta Tapu¢is banky» [loroBopy npo Buaady Ta 00CIyroByBaHHS IJIATIHXKHUX KapTOK (yONiYHOTO).

8.3.3.3.3.6. bank mae mpaBo Bumaratu Bijn KiieHta momoBHeHHs Paxynky ['pomioBoro 3a0e3rnedeHHst 3 METOIO
30inpmenHst Cymu I'pomoBoro 3ade3nedeHHs y pasi, SKIo BUSBUTHCS, 110 po3MimeHoi Kitienrom Cymu I'porroBoro
3a0e3MeYeHHs] He JIOCTaTHhO Ul 3a0e3rnedyeHHs BUKOHaHHS bopskHukom boproBux 3000B’s3aHb 3a KpeaurHum
nmoroBopoM (JloroBopom).

8.3.3.3.3.7. bank Mae iH1Ii npaBa, nepeadaveHi 3akoHogaBcTBOM, JJoroBopom 3abesrneueHHs Ta JIoroBopoM mmpo Buaauy
Ta 00CITYrOBYBaHHS IUIATIKHUX KapTOK (ITyOJIiUHUM).

8.3.3.3.4. KuiieHT Mae npaBo:
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8.3.3.3.4.1. Bumararu Bim banky moBepHenHss Cymu ['pomoBoro 3abe3medeHHs 9d ii YaCTHHHM Yy BiIIOBITHOCTI IO
HOPAAKY, BU3HAYEHOTO yMOoBaMu JloroBopy 3abe3neyeHHs..

8.3.3.3.4.2. Iami npasa, nepenbaveHi 3akOHOIaBCTBOM Ta J[oroBopoM 3a0e3IeUeHHS.

8.3.3.3.5. BinnosinanabHicts CTOpiH

8.3.3.3.5.1. 3a HeHanexxHe a00 HECBOEYacHE BUKOHAHHSI CBOIX 3000B’s13aHb 3a JloroBopom 3a0e3neuenns BunHa CTOpoHa
Hece BiAMOBIAANBHICTH 3riAHO 13 JJoroBopoM 3abe3nedeHHs (30KpeMa BU3HAYEHHUX MYHKTOM «JloroBipHe criMcaHHS»)
Ta/a00 3aKOHOZABCTBOM.

8.3.3.3.5.2. bank Hece BiINOBiJANBHICTH 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4yu BUKOpHcTaHHA iH(opMaii npo Kiienra,
sKa CKJIaZae OaHKIBCHKY TAEMHHIIIO, Y BiAMTOBIIHOCTI 10 3aKOHOIaBCTBA.

8.3.3.4. I moy1okeHHs

8.3.3.4.1. IlepeBenenns Oopry. Y Bumaixky 3aminu bopxkHuka 3a KpennTHMM HOTOBOpOM Ta mepexoAy IMpaB Ta
000B’s13kiB bopskHuKka 3a KpenuTHUM JOroBOpOM /0 HOTO CHAJKOEMIIIB, a TAKOXK Y BHIAAKY IHepeBeJeHHS OOpry 3a
KpemutHuM mOroBOpoM Ha HOBOTO OOp)KHHKA, TOKIAACHHS BOp)KHUKOM BHUKOHAHHS 00O0B’s3KiB 3a KpeauTamm
JIOTOBOPOM Ha iHIIy 0co0y, 3abe3nedeHHs 3a JloroBopom 3a0e3rneyeHHs 3anumaeTsest AicHuM. Llnsxom mignucaHHs
HoroBopy 3abe3neuenns, KiieHT Hamae cBoro 3roay Ha Te, mo JJoroBopom 3abe3neueHHs 3a0e3MneuyeThCsi BUKOHAHHS
000B’s13Ky Oymp-KOro OOp)KHWKA, KWW TpuiiHAB Ha cebe boproee 3000B’s3aHHA 3a KpemuTHMM mOTOBOpOM, B
3a0e3reyeHHs BUKOHAHHS fAKOro ykianeHuit Jloropip 3abe3medueHHs. Y BHUIIAAKy MHOKHHHOCTI OOpPYKHUKIB, SKi
npuiinsin Ha cebe boproee 3000B’s3aHHs 3a KpeauTHUM AOrOBOpPOM Yy BiANMOBITHMX YacTuHax, JloroBopom
3a0e3reveHHs 3a0e3euyeThesl B IOBHOMY 00Cs31 BUKOHaHHSI boproBoro 3000B’s3aHHS KOKHOT'O 3 HOBHX OOPKHHKIB,
AKIIo iHIIe He nependadene JloroBopom 3abe3meueHHs. [Ipu ipoMy KitieHT OTOKY€eThCs, 0 y BUMAAKY TOPYIISHHS
BUKOHaHHs BoproBoro 3000B’s3aHHs OyAb-IKUM i3 HOBUX OOpKHUKIB y BIATOBIAHIH YacTHHI cBOTO 000B’ 3Ky, baHk
Mae npaBo BuMararty Bij Kitienta BukonaHHs Boprororo 3000B’s13aHHs BiAIIOBIIHO 10 YMOB JloroBopy 3a0e3MeueHHsI.
8.3.3.4.2. Iligmucanusm [loroBopy 3abe3nedenHsi, CTOpOHHM MiATBEPIKYIOTh, MmO Oyap-iki yMoBH JloroBopy
3a0e3MeYeHHs € ICTOTHHMH 1 MiIJIATal0Th BUKOHAHHIO B TOPSAAKY, HepenbadeHomy JloroBopom 3abesredeHHS Ta
JoroBopom npo Buaady Ta 00CIyroByBaHHS MJIATHKHAX KAPTOK (ITyOJIIYHNM).

8.3.3.4.3. Iligmucanusm [Jorosopy 3a0e3neueHHss CTOpoHU BU3HAYIIIH, 0 KitieHT npuiiMae Ha cebe pU3UK BUKOHAHHS
ymoB JloroBopy 3a0e3nedeHHs Mpu iCTOTHIHM 3MiHI 00CcTaBWH, SIKUMH KepyBanuch CTOpoHU TpH ykiananHi JJoroBopy
3abe3nevyeHHs. 3MiHa TaKUX 0OCTaBUH HE MOXe OYTH MiICTaBOIO I 3MiHM yMOB JloroBOpy 3a0e3MeueHHs, a TAKOXK IS
HeBUKOHaHHsI KiTieHTOM cBOiX 3000B’s13aHb 32 HUM.

8.3.3.4.4. Micuem yknameHHs [loroBopy 3a0e3nedeHHs € MiCIe3HaXOKeHHs banky, mo 3a3HadeHe B [loroBopi
3a0e3Me4YEHHS.

8.3.3.4.5. Crpok nii Joroeopy 3ade3nedenHs. J[oroeip 3a0e3rneueHHs HaOMpae YMHHOCTI 3 JaTH MOTO MiAMMCAHHS
CropoHamHu 1 i€ 10 HTOBHOT'O BUKOHAaHHA boproBux 30008’ s13anb bopxanka 3a KpenqutHum noroBopom ta 3000B’s13aHb
Kitienra 3a JloroBopom 3a0esmnedenHs. BinmosimanpHicTs KitieHTa MpHUIUHSAETHCS JIHINE TICIs BUKOHAHHS Bopropux
3000B’s13aHb boprkHuKa 3a KpemuTHUM TOTOBOPOM B TIOBHOMY 00CSI3i.

8.3.3.4.6. Ilocunannus B JloroBopi 3a0e3neuends Ha KpenuTHU HOTOBip BKIIOYAE IMOCHIIAHHS HA BCi YMHHI 3MIHH 1
JIOTIOBHEHHSI 110 HBOTO (HUX), ykiaaeHi bopkaukom i1 bamkom. TepmiHu, 1m0 BUKOpHUCTOBYIOThCS B Jloroopi
3a0e3Me4YeHHs 3 BEJIHMKOI JIITepH, € BU3HAYCHUMH TePMIiHAMU 1 MAIOTh TaKi 3HAYCHHSI, sIKi BU3HA4eHi Uit HUX B JloroBopi
3abe3mnedeHHs, JloroBopi 3acTaBu MaWHOBHUX IpaB BHMOTH Ta/a0o y JloroBopi mpo Buaady Ta OOCIYroBYBaHHSI
IUIATDKHUX KapToK (IyOsiiYHOMY). 3aroJIOBKH PO3ZiIiB Ta MyHKTIB y JloroBopi 3a0e3neueHHs: BAKOPUCTOBYIOTHCS LIS
3pYYHOCTI 1 He BIUIMBAIOTh Ha TIIyMauyeHHs MOJN0KeHb JloroBopy 3abe3neueHHs.

8.3.3.4.7. 3minu Ta nonoBHeHHs 10 JloroBopy 3abe3nedeHHs (OKpiM myOmiyHOT HOro 4acTHHU, SKa IMIIEMEHTOBaHA JI0
JoroBopy mpo Bumauy Ta OOCIYrOBYBaHHS IUIATKHUX KapTOK (IyOJIYHOTO), BBaXKAIOTHCS HOTO HEBiJl'€MHOIO
YaCTHHOIO, SKIIO BOHM YKIAJeHI y NHCBMOBIH (opMi Ta MiIMUCaHI HAJISKHUM YHHOM YIOBHOBRXKEHUMHU
npeacrapaukamu CTOpIH.

8.3.3.4.8. Inmi ymoBu JloroBopy 3abe3neueHHs CTOpoHW BU3HA4YWIM y JloroBopi mpo BHady Ta OOCIYroBYBaHH:I
TUIATKHUX KapToK (IyOJiuHOMY), 30KpeMa y myO:niuHiii fioro yactuHi y BianosigHoMy po3aini «Zlorosip 3ade3neueHHs»
JoroBopy mpo Bugady Ta OOCIYrOBYBaHHS IUIATIKHUX KapTOK (MyOJIYHOMY), SKHH € HEBiI’€EMHOIO YaCTHHOIO
[nmuBinyansHOi wacTuHU JloroBOpy 3abe3nedeH s, MiATUCaHHsIM sskoro KimieHT npuenaasces no Jorosopy mpo Bumgady
Ta 00CITYrOBYBaHHS IUIATIKHUX KapTOK (ITyOJIi4HOrO).

8.3.3.4.9. Iliznucanusm JoroBopy 3abe3neyenHs: KimieHT 3asBisie, rapantye Ta MiATBEPKYE, 0: 1) o3HalOMHUBCS 3
pozainom «19. TlepconanpHi gani» JloroBopy mpo BUaady Ta 00CIyroByBaHHS IUIATIKHUX KapTOK (IMyONivHOTro) i 1o
fioro OyJio MOBiZOMIIEHO MPO BOJOAUIBLS HOro MepcOHaNbHMUX JAaHHX, CKJIaJA Ta 3MICT 310paHMX HOro mepcoHanbHUX
JaHuX, mpasa, nependaveHi 3Y «IIpo 3axucT nepcoHaNbHUX AaHUX», METY 300py HOT0 MEpCOHAIBHUX AaHUX Ta TPETIiX
0ci0, SKMM TepeIaloThCs Horo nepcoHaybHi gaHi. KimeHT miaTBepKye HagaHHs CBO€ET 3rofu baHky Ha mepenady Horo
MEePCOHALHUX JaHUX TPETIM 0co0aM, sSiKi MaroTh JIOTOBIpHI BigHocHHU 3 bankowm; 2) Kiient 3 JloroBopom mpo Bupauy
Ta 00CIYrOBYBaHHS IUIATIKHUX KAapTOK (IMyONiuHUM), siKuil po3Mmiienunii Ha Odiniiinomy caiiti banky, o3HaitomieHui i
3TOJICH, a TAKOXK 3000B’S3YETHCS HOT0 HAJEKHO Ta HEYXWIILHO BUKOHYBATH; MPUMIPHUKH BHICBKa3aHUX JOKYMEHTIB
OTpHMaB.

8.3.3.4.10. [ligmucanusm JloroBopy 3abe3neuenHs Kiient Hanae banky 3romy: Ha moctyn banky f0 BioMocTei, 1o
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MicTATBCS y Jlep’KaBHOMY PEECTpl aKTiB ITUBUILHOTO CTaHYy TPOMaJsH, €IWHOMY PEECTpi JOBIPEHOCTEH Ta sKi
crocyrotbest Kimienra; Ha 3zaiiicHeHHs J[oroBipHOTO CITMCaHHs, TIEPEBEACHHS 00pTy Ta pO3KPUTTS OaHKIBCHKOT TAEMHHITI
y MOPSAKY, BU3HAaUeHOro J[oroBopoM mpo BHa4y Ta 0OCIYTOBYBaHHS IUIATKHUX KapTOK (ITyOIiYHNM).

8.3.3.4.11. [loroBip 3abe3neueHns ([HauBinyansHy yactuny JloroBopy 3a0e3ledeHHs) YKIAIEHO Yy 2-X OpPHUTIHAIBHHX
MpUMipHUKaX (TI0 OTHOMY J1J1s1 KOXKHOI 13 CTOpiH), KOXKEH 3 SIKHX Ma€ PiBHY IOPUANYHY CHITY.

8.3.3.4.12. Tlepen yxnanmenusm J[loroBopy 3abesmneucHHs bank HanmaB Kiienty B moBHOMY 00’emi iH(opMariito,
3a3Haueny B cT. 7 3Y «llpo ¢inancoBi mociayru Ta (iHaHCOBI KOMMaHii», B TOMY YHCII IUIIXOM HaaaHHs KimieHTy
JOCTYITy A0 Takoi iHpopmariii Ha OdiniitHomy caiiti banky. [Ipumipauk lorosopy 3a6e3nedenss/ JloroBopy npo Bugagy
Ta 00CITYTOBYBaHHS TUIATIHKHUX KapToK (Tmyoniyaoro) KirieHToM oTpuMano y Aaty ykiaaeHHs JloroBopy 3a0e3nedeHHs.
Bci inmi ymoBu JloroBopy 3a0e3neueHHs, 30KpeMa npasa, 000B’sI3KH, BianoBiganbHicTs CTopid, CTOPOHN BUBHAYMIN Y
JoroBopi mpo Buaady Ta 00CIyrOBYBaHHS IUIATKHUX KapTOK (TyOIiIHOMY).

8.3.3.4.13. Iligmucanusim [loroBopy 3a0esmedenns, Kiientom Hangaethes 3roma banky Ta/abo Hoomy
kpenutopy/Konekropcpkiii kommanii (y pa3i 3ajdydyeHHS) Ha B3a€MOIII0 INPH BPETryIIOBaHHI MPOCTPOUYCHOI
3aboproBanocti 3a Kpequtaum norosopom (JloroBopom), B ToMy 4HcCiIi Ha 00pOOKY MEpCOHATBHUX JTaHUX, @ TAKOXK Ha
3nidicHeHHs (piKCyBaHHS KOXKHOI Oe3ImocepelHhOl B3aEMOIIi 3 TUTaHb BPETYITIOBAHHS MPOCTPOUEHOI 3a00proBaHoOCTi (Y
pa3i BUHUKHEHHS) 32 JOMOMOT0I0 (hOTO-/Biieo- Ta/abo 3ByKO3aNMHCYBAIBHOTO TEXHIYHOTO 32C00Yy.

9. lopyueHnns (noBipenictnp) KiienTa

Bignosigno no mosipeHocti KiieHTa, sika iMIuieMeHTOBaHa A0 1bOro posainy JloroBopy «JlopyueHHs: (HOBipeHICTB)
Knienra», mara BYMHEHHS $KOI BHM3HAa4YacThCcsa Jaroro mignucaHHsMm Kirienrom 3asBu-aHkerd a0o 3assu, Kimient
yrnoBHOBaxkye bank npotsirom nii JloroBopy, 3a paxyHok Kitienra ta B intepecax Kiienra:

» Binkpusaru y banky Ha im’st KitieHTa Oyab-AKi paxyHKH y OyIb-sIKiil BaJTIOTI.

3acrepexxeHHs 1: baHk BUKOHye JHOpYYeHHS BIAKPHUTTS paxyHKiB Ha iMm s KiieHnrta 3a ymoBH, skmo y Kiienta Bxke
BIIKPUTO XOU OJMH paxyHOK y banky i baHkoMm Bke mpoBeneHO Bci HEOOXiTHI 3aX0AH, BU3HAYCHI 3aKOHOM YKpaiHU
«IIpo 3amobiraHHs Ta MPOTHUIIO Jeranizaiii (BiAMUBAHHIO) JOXO/IB 3JIOYMHHUM ILIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HHUIIICHHS.

3acrepexxeHHs 2: Y pasi BukoHaHHA bankoM nopydenns KitieHTa 3 BiIKpUTTS paxXyHKY, TaKi paXyHKHA 0OCITYTOBYIOThCS
y BIINOBIAHOCTI J0 MOPSAKY, BHU3HadeHOro [IpaBuinaMu KOpHCTYBaHHS paxyHKaMH Ta HaJaHHS IJIATIXKHHUX TMOCTYT
(myOmiyHMMH), SIKi € HEB1Jl'€MHOIO YaCTHHOIO JIOTOBOPY MPO BIIKPHUTTS Ta 0OCIYrOBYBaHHsI OaHKIBCHKOTO PaxyHKY B
1HO3eMHIH Ta HamioHaNBHIN BamroTi g (izuanaux ocid ta PKO (mybniuroro)/JloroBopy mpo OaHKIBCHKUI BKIAI Ta SKi
po3mimeni Ha Odimitaomy caiiti banky. KitieHT Mae orpumaru cBilf mpuMipHUK 3asiBH-aHKEeTH/3KasBU y BiIIICHHI
banky. [IpumipHuk 3asBu-ankern/3asBu BunaeTbcss bankom KitieHTy Ha fioro mepiny BUMOTY Ha IarepoBOMY HOCII.
3acrepexxennst 3: bank Bukonye 1e lopydenHs (nosiperictp) KimieHta, 3a ymoBu HamaHHs KirieHTOM momaTkoBOi
indopmMariii barky (HampukIan, TAN paXyHKY, BAIOTY PaXyHKY TOIIO) MUISIXOM 3IiiCHEHHS Tene(OoHHOTro A3BiHKA 110
HosiakoBoro 1ieHtpy banky. YV pasi maganns Kiientom nopydenHst banky Binkputu BKIQAHWE paxyHOK, KiieHT
000B’S13KOBO 03HAHOMITFOETECS 3 JIOBIIKOIO PO CUCTEMY TapaHTyBaHHsI BKIIa/IiB (i3UYHUX OCi0.

> 3nilficHIOBaTU:

a) IIOMICSYHO peryispHi nepekasu 3 KaprkoBoro paxynky KiieHnrta Ha omnagnuii Ta/ad0 BriaagHuii paxyHok KiiieHra,
BifkpuTHii y banky;

0) mepekasu CTPaxoBOro IUIATEXy (CTPaxOBOr0 BHECKY, CTPAXOBOI MpeMii), 110 € TUIaTO0 3a CTpaxyBaHHs, Ky Kiient
3000B'sI3aHMI BHECTH CTPAXOBill KOMITaHii (CTPaxOBHKY) 3TiTHO 3 IOTOBOPOM CTpaxyBaHH:, 32 SIKUM KITi€eHT € CTOpOHOIO
(cTpaxyBaJIbHUK).

3actepexxenns 1: [licna 3aiicHenns tenedonHoro n3Binka Kiientom no JosigkoBoro nentpy banky, bank Bukonye
nopydenns KitieHTa, Bu3Ha4YeHe MM ITYHKTOM, 32 YMOBH HajtaHHs KiieHToM noxaTkoBoi inpopmarii banky (Hanpuxiazn,
MOBIJOMUBIIN bBaHKy pEeKBI3UTH paxyHKiB, CyMy IepeKasdy, CTPOK, MPOTATOM SKOro baHK MOBHHEH 3[ifCHIOBATH
peryisipHi TIaTexi, iHII BU3HA4YeHI 3aKOHOJABCTBOM PEKBI3UTH, HEOOXimHi Iuis 3ailicHeHHS BaHkoM peryispHOro
nepekasy Touo). 3a BukoHaHHs bankom nopyuenHs: Kmienra, 3a3HaueHoro B npoMy IyHKTI, Kiient crtauye banky
KOMICito B po3Mipi BusHaueHOMY Tapudamu banky.

3actepexxenns 2: bank Bukonye nopydenHst Kiienra, BusHadene . 0) mporo Jlopydenns (nosipenocri) Kiienra, 3a
YMOBH YKJIaZieHOro Mix KilieHTOM Ta CTpaxoBOIO KOMITIAHI€I0 JOTOBOPY CTPaxyBaHHS, SIKUH OyJ0 YKIaJeHO CTOPOHAMHU
HUISIXOM MIANHUCaHHS JOTOBOPY CTpaxyBaHHSl Ha ManepoBoMy Hocii a0o nuisixoMm HajacwiaHHs Kiientom «3roam 3
OJTHOPa30BUM iJieHTH(iKaTOpOoM (KogoM)» y hopmi SMS-TIOBiZIOMIIEHHSI Y SIKOCTI aKenTy (MpUHHSTTS MPOTO3HIlii) Ha
odepty (Tporo3uIIiro) cTpaxoBoi KOMIaHIi YKIACTH JIOTOBIP CTPaXyBaHHSI.

3actepexxenns 3: KiieHT Mae mpaBo BIAKJIMKATH CBOE AOPY4YEHHS ([IOBIpeHICTh) BaHKy 3 NpoBENeHHS pEryJspHUX
nepekasis, MUISIXOM 3iHCHEHHs TenedoHHoro A3BiHKa 10 JloBigKoBOoro 1eHTpy banky.

> Pospusaru Jloroip Ta/abo 3akpuBatu KaptkoBuii paxyHok Kiienra, miakitouaru abo BifkiIro4aTH baHKIBChKY
nociyry «SMS-inpopmyBanusay», 3minioBatu Tapudu banky/Tapuduuit maker abo BiamosnstHcsa Bin Tapudnoro
nakery 3a popy4eHHsMm Kiienra, nuisixom odopmiteHHs (ITiAnMcanHs) BiANOBIAHOI 3asBH B iMeHi Kitienra (3a ymoBH
TexHIYHOT MOXJIMBOCTI banky o0pobutn nopydenns Kmienra). Kiient mae nipaBo 3BepHyTHCs 70 banky Ta orpuMaTh
BJIACHMH MPUMIPHUK BiANOBIHOI 3as1BH, fKa Oylia mignucaHa BijJ iMeHi Ta 3a nopyueHHsM Krienra.
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»  3nilicHIOBAaTH BaJIOTHI omepallii i3 KymiBIi/Mpoaaxky/oOMiHy 1HO3E€MHOI BaltOTH / OaHKIBCBKHMX METaJiB 3a
KaptkoBum paxynkom KitieHTa i3 BukopuctanusaMm CuctemMu [HTepHET-0aHKIHTY, Y MOPSAAKY Ta Y CHOCiO, BU3HAYCHHI
HoroBopom Ta/abo JloroBopoM npo AucTaHiiiiHe 00CIyrOBYBaHHS Ta €IEKTPOHHY B3aEMOIIIO.

»  TlpoBoautu JloroBipHe cliMcaHHs y IOPSAKY Ta y cnoci0, Bu3HaYeHoMy JloroBopom.

10. Ctpok aii JoroBopy. Ilopsinok posipBanns Jloroopy. Ilopsinok 3minu ymoB Jlorosopy ta Tapudis banky.

10.1. Ctpox aii loroBopy.

10.1.1. HoroBip Habupae YMHHOCTI 3 AaTH Horo posMimeHHs Ha Odiuilinomy caiiti banky, mns Kmienra — 3 gatu
mianucanHs HUM 3asBu a0o nojadi/aktuBanii KitieHToM 3asB y enekTpoHHii Gpopmi yepe3 Cucremy InTepHeT-0aHKIHTY,
a B yacTHHi JloroBopy npo HaJaHHs TUIATHKHAX MOCTYT - 3 1aTH mianucanHs/aktuBanii Kiiearom KacoBoro moxymenra.
10.1.2. doroBip aie 6e3cTPOKOBO 10 MOMEHTY Horo po3ipBaHHs 3rigHO yMOB [JoroBopy Ta/abo BUMOr 3aKOHOIABCTBA,
ase y OyIp-sIKoMy BUTIAJIKY 10 TOBHOT'O BUKOHAaHHS CTOpOHaMH CBOiX 3000B’si3aHb 3a JJorOBOpOM.

10.1.2.1. Jns Krienra, sikuit npueanascs 10 JloroBopy nuissxom mianucanss/akTuBarii KacoBoro noxymenta, [loroip
B TaKOMY BHIIJKY i€ 3 MOMEHTY miamucaHHs/aktuBaii Kimiearom BimmosimHoro KacoBoro moxymeHTa i 0 KiHIIA
OnepauiiiHoro aHs, B sikoMmy [Inarixua nocmyra 3rigao takoro KacoBoro nokymenra Oyna Hanana bankom Kiienty.
10.1.2.2. [lorogip 3abe3neueHHs / JIoroBip 3acTaBu MaifHOBMX NpaB BUMOTH / JIOTOBIp MOPYKH, SIKi € HEBiJ €MHOIO
YaCTHHOIO 1hOro JloroBopy, HifOTH MO MOBHOTO BHUKOHAHHS boproBux 3000B’s3aHb BOpKHHUKOM, SIKIIO iHIIE HE
Bu3HaueHO CTOpOHAMU MHUCHEMOBO 200 3aKOHOJJABCTBOM.

10.2. Iopsagoxk pozipBanus [lorosopy 3a ininiatusoro Kiienra.

10.2.1. HoctpoxoBe posipBanHs J[loroBopy 3a iHimiatuBoro KirieHTa MoXimBe y pa3i NOBHOTO TOTalleHHS
Knientom/bopxankom boproeux 3000B’s13aup 3a JloroBopoM Ta BukoHaHHsi Kiientom/bopikaukoMm, 3a 45 (copok
I’Th) KaJleHIapHUX JHIB 10 OakaHol 1aTH po3ipBaHHs [loroBopy, HACTYITHUX 00O0B’SI3KIB:

a) HaJaHHA Ha ajpecy baHky nrceMoBOi 3asBu Ipo po3ipBanHs Jorosopy ta 3akputrtsi KapTkoBoro paxyHky, HUIsixom
yKJTaJieHHs 3asBU PO BiZIMOBY BiJl OTpUMaHHS baHKiBCHKUX MOCTYT;

0) nosepuenns banky KapTku/Tok, CTpoK il sIKMX HE 3aKiHUMBCS;

3actepexeHHs: baHk 3a Bi1acHOIO iHIIIaTUBOIO MOXKe He BUMaratu BukoHaHHs Kiienrtom n.m.(60) m. 10.2.1. Jlorosopy.
B) oBHOTO niorarenHs Kiiearom/bopxarkoM boproux 30008’ s13aHb;

r) HamaHHa baHKy mopyueHHs, BU3HaueHOro y posmimi «9. Hopyuenns (mosipenicts) Kimienta» Jlorosopy, mpo
posipBanns [JoroBopy Ta 3akputTs KapTkoBoro paxyHky 3i cBoro ®iHaHCOBOr0 HOMEpY MOOUIBHOTO TenedoHy uepes
JloBinkoBui TIEHTD;

r) HamaHHsS baHKy mopydeHHs, Bu3HaueHoOro y posnimi «9. [opydenns (mosiperictb) Kiienta» JloroBopy, mpo
posipBanns [oroBopy Ta 3akputTsi KapTkoBOro paxyHKy 3a JIOMOMOTOr0 00JikoBoro 3anucy KiieHra B MeceHKepax
Viber ta/a6o Telegram, 1o 38’ s3anuii i3 @iHaHCOBUM HOMEPOM MoOiIbHOTO Teaedony Kitienra, MIISIXOM HaICHIaHHS
TAKOTo MOBITOMJICHHs Ha odiriiinuii o0mikoBuit 3amuc banky B Mecenmkepi Viber ta/abo Telegram (mocunanHs Ha
BIZINOBIIHI 00JIiKOBI 3anucy po3MilieHi Ha OdiriiiHoMy caiiTi baHky).

10.2.2. V punanky, konmu KiieHt xoue BiaMoBuTHCs Bin onmepxkanus Kpemuty, Croponu kepyrorbes m. «8.1.1.11.
[lopsimok Ta ymMOBHM BiAMOBHM BiJ HajaHHs Ta onepxkanai Kpeaury» [lorosopy.

10.2.3. bank He mae npaBa 3a 3asBoro Kiienta po3puBaru Jorosip uu 3akpuBatu KapTkoBuil paxyHOK Y BUMHSTH 1HIII
i1, 10 MarOTh HACIIAKOM TNpHUINUHEHHs [loroBopy, y pa3si sKIIO TPOIIOBI KOIITH, IO 3HAXOAAThCS Ha KapTkoBomy
paxyHKy, 3aMOpokeHi abo (iHaHCOBI omepamii 3a BigmoBigHUM KapTKOBUM paxyHKOM 3YIUHEHI BIiATIOBIAHO 0
3aKOHOAABCTBA 3 MUTaHb (P iHAHCOBOTO MOHITOPHHTY.

10.2.4. Kiient He Mae mpaBa 0e3 3roju OOTsHKyBada 3a JIOMOBJICHICTIO 3 BaHKOM 4K OZHOCTOPOHHBO, Y TOMY YHCIII
IIITXOM OJTHOCTOPOHHBOI BiZIMOBH BiJl BUKOHaHHS 3000B'sI3aHHS, po3puBaTy J{oroBip 4v BUMHATH iHIII [ii, 110 MAIOTh
HacJiIKOM IpunuHeHHs J{oroBopy, y pasi SKIIo MaifHOBI IpaBa Ha I'POLIOBI KOIITH, 110 3HaXOAAThCS Ha KapTkoBomy
pPaxyHKy, € TpeAMETOM OOTSKeHHs, SKIIO IHIIEe He TmependadeHo ymoBamu oOTspkeHHs. [IpaBoumHM, BUMHEHI 3
MOPYIICHHSM I1i€1 BUMOTH, € HIKYeMHUMHU.

10.3. Ilopsanok posipBanus lorosopy 3a ininiarusorw baHky.

10.3.1. bank mae nmpaBo BUMaraTH po3ipBaHHs JJoroBopy y BUmagkax BU3HaAUYCHUX 3aKOHOAABCTBOM Ta/abo J[oroBopom.
10.3.1.1. Bank mae mpaBo pozipati JloroBip Ta 3akputu KaprkoBuii paxyHok KiieHTa 3a HacTaHHS TMiJICTaB,
BU3HAUEHUX 3aKOHONABCTBOM. 3AJIMIIOK KOWTIiB 3 KapTKOBOro paxyHKy, IIO BiJKPUTHI 3 METOI0 HAKOIWYEHHS
KOIUTIB/pO3MILLIEHHS. BKJaly Ta HapaxoBaHI MPOLEHTH MOBepTaloThesi KUulleHTY B TOpPSIKY, BH3HAYEHOMY
3aKOHOIaBCTBOM Ta/ab0 JloroBOpOM.

10.3.2. bank Mae npaBo BiiMOBHTHCS BiJl JloroBOpy B IOBHOMY 00cs31 200 4aCTKOBO 0€3 MOSCHEHHS IPUYHH BiJIMOBH.
bank mae mpaBo He moBinmomisTH nHckMoBO KirienTta mpo BigmoBy Bia Jloroopy, mo BBaxarumerbesi CTOpoHaMu
JOTpUMaHHSAM QOpMH 3MiHH a00 po3ipBanHs J[oroBopy, SKIIO iHIIE He BU3HAYCHO 3aKOHOJABCTBOM.

10.3.3. V pasi Hagicinanus bankom KitieHTY miCEMOBOTO MTOBiJOMIIEHHS 3 BUMOTOIO ITpo po3ipsanHs JloroBopy, Jlorosip
Oyzne BBaKaTHCh pO3IpBaHMM y TepMiH, BH3HaueHUH baHkoMm y Takomy moBigomiieHHi. 0o MOMEHTY poO3ipBaHHSA
HdoroBopy abo mnpunuHeHHs HaJaHHA baHKIBCHKOI NOCIYrd, fKka BH3Ha4YeHa y moBigomieHHI banky, Kiient
3000B ' s13aHUH ToracuTH OYIb-SIKYy 3a00proBaHicTh niepes baHkoM, sika MOTJIa BUHUKHYTH MpoTaroM Jii Jloropopy abo
3a MOTO/IKEHHsIM 3 baHkoM B yactuHi baHKiBChKOT mociyry, sika MPUNUHAETHCS HagaBaTrcs KiieHTy.

10.3.4. 3 meroro poszipBanns [oroBopy baHk mae mpaBo 3akpuTH Bci Binkputi y banky paxyHku Kiienta, 3anumok
POIIOBUX KOIITIB (3a HasBHOCTI) baHk nuisixom JIOroBipHOIO CMCaHHs IIEPEPaxOBY€E HA OKPEMHU paxXyHOK B baHky Ta
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00JikoBY€e iX Ha yMoBax, Bu3HaueHuHx Tapudamu banky, mo momeHTy orpuMmanHs ix Kienrom B banky, a skimio
KaptkoBuil paxyHok OyJi0 apeliToBaHO, TO O MOMEHTY IPHUMYCOBOIO CIIMCAaHHS 3 HbOT'O KOILUTIB YIIOBHOBa)KEHUM
OpraHoM. SIKIo cyma mpUMYCOBOTO CIUCAHHS Oyja MEHIIOI YMM 3aJHIIOK KOIITIB HA TAKOMY OKPEMOMY paxyHKY,
KrienT Mae mpaBo 3BepHyTHCS A0 BigaiieHHs baHKy Ta OTpUMard pi3HULIO 3alMIIKY KOIITiB. 3ajJUIIOK KOIITIB
noBepTaeTbess barkom KimienTy y pasi, axmo KiieHT 3BepHEThCS 3a X MOBEPHEHHSM («J10 3aIIUTaHHA») 0 BIIIUICHHS
Banky. Take moBepHEHHsI KOLITIB «I0 3alTUTAHHS» MOXKJIMBE MPOTATroM 3 (TphOX) KaJCHAAPHHUX POKIB 3 IHS 3apaxyBaHHS
komTiB Kiienra Ha okpemmuii paxyHok banky. Skmio mpotsirom 3 (TphOX) KaleHAAPHHUX POKIB 3 JHS 3apaxyBaHHS
3anumKy kormriB Kirienta Ha okpemuii paxyHok banky komriB KimieHT He 3°sBuBCs 10 baHky 3a iX oTpuMaHHSIM, cyMa
3aJMIIKY 3apaxOBYEThCS Ha paxyHOK aoxoniB banky. IIpu mpoMy, 3aiMIIK{ I'POIIOBHX KOIUTIB, L0 € Ha TAaKOMY
OKpEMOMY paxyHKY, CIIUCYIOTHCsI Ha KOpHCTh baHKy nuisaxom 3aiiicnenns bankom JloroBipHOro crvicaHtst y CyMi Takoro
sanmumky. Lnm KitienT Hamae cBoro 6e3BiKINYHY 3roAy Ta nopydeHHs baHKy Ha 31iiicHeHHs KOXKHOI Ta Beix [Imarixamx
omepariii 3 JIOroBipHOTO CHIMCaHHS, BU3HAYEHOTO IIMM IyHKTOM JloroBopy, moao 3aiumKy KomTiB. OTpuMyBadeM
KowTiB 3a Takumu [Inatixaumu onepanisimu 3 JlorosipHoro cnincanns € bank.

10.4. Mopsaox 3minu ymoB Ilyoaiunoi yacrunu Jorosopy ta/uyu Tapugis banky.

10.4.1. YV 3B'I3Ky 3i 3MiHAMH KOH IOHKTYpY BaHKIBCHKOT MOCIYTH Ta iHQUISALMIHHUMY MPOIEcaMH, 10 BiIOYBAIOThCS B
VYkpaini, bank Mae npaBo 3MiHIOBaTH B OMHOCTOPOHHHOMY TOPSIKY, BiAMOBiAHO M0 cTarTi 651 LuBiIbHOTO KOAEKCY
VYxpainu, ymoBu [lyOmiunoi uactunu JloroBopy Ta/ado Tapudis banky, ymoBu 3asBu-aHkeTn/3asBu, SKi TyOJIIOIOTHCS
3 monoxkeHHsMu [1yoniuroi wactuam [loroBopy i € 3arampHuUME Ut Beix Kimienti, moBizomuBmm KitienTa mpo Taki
3MIiHHU He Ti3Hime Hik 3a 30 KajJeHAapHUX THIB 10 1X BBEICHHS.

10.4.2. CtopoHu A0CSTIH 3roju 3 ycix icrotHux ymoB Jlorosopy. Bynb-sxi nmpono3unii banky Kiienty mpo 3miny ymoB
Jlororopy, B TOMY 4HCIi Mpo 3MiHYy icToTHUX yMOB JloroBopy / KpenutHoro norosopy / Jloropopy 3abe3mnedcHHs /
HoroBopy 3acraBu MaiiHOBHX mpaB BuMord / JloroBopy mopyku, TapudiB baHKy, 3miiICHIOBATUMYTBCS y CTPOKH,
Bcra”osneHi 1. 10.4.1. JloroBopy. bank moBigomise mpo 3mian y [1yOmiuniit wactuni JoroBopy Ta/un Tapudis banky
HUISIXOM PO3MIIIEHHS 3MiH Ta/4il JOMOBHEHHS 4M HOBY penakiiro [lyomiunoi wactuau Jlorosopy, Tapudie banky B
3araJbHOIOCTYIHUX AJISl KIIIEHTIB Micugx B ycraHoBax banky Ta nHa OdimiliHomy caiiti banky He misHime Hix 3a 30
KaJIeHJapPHUX AHIB 10 natu HaOpaHHA YMHHOCTI 3MiH Ta/4M JOMIOBHEHb 4 HOBOI pemakmii [lyOmiunoi wactwHHM
Horoopy, Tapudis banky. Kiaienrty, axuii € lepxkarenem Ilnarixkuoi Kaprku, bank nanpasasie takomy Kiienty
noBinomyieHHs mpo 3minu ymoB Ily6siunoi yactunu Jlorosopy Ta/uu Tapudis banky uepe3s 3a3nauennii y 3asBi-
ankeTti/3assi Ilpiopurernunii Kanan komynikauii Ta/ado Cucremy Intepuer-6ankinry / Cucremy Kiaient-bank.
3acrepexenns: CTOpOHH TOMOBHIIHCS, 1[0 BHECEHHS 3MiH Ta/4u omoBHeHb a0 [1y0Omiunoi wactuam JoroBopy Ta/abo
Tapugis banky He po3uiHOOTECS CTOPOHAMH, K BHECEHHS 3MiH 10 J{oroBOopy B 0JTHOCTOPOHHBEOMY HOPSJIKY.

10.4.3. Bkazanwii B po3niii «10. Ctpok aii lorosopy. Ilopsiiok posipeanns JJorosopy. [Topsaok 3minu ymoB JloroBopy
ta Tapudis barky» [loroBopy 30-neHHUIT CTPOK /I MTOBIAOMIICHHS PO BHECEHHS 3MiH Ta/4H AOMOBHEHB 110 [IyOmignoi
yactuau JloroBopy, Tapudie banky He 3acTOCOBYETbCS y BUIAIKaxX BHECEHHs 3MiH/IONOBHEHb, SIKi MOKPAIIYIOThH
yMOBH 00cnyroByBaHHs! KiTi€eHTIB (pO3IMIMPIOIOTH NEpertiK Mocayr, 0aHKIBCBKHX MPOJyKTiB baHKy Ta/abo 3MEHIIyIOTh
Tapudu banky) abo cnpsMoBaHi Ha BUKOHAaHHS BMMOI 3aKOHOJABCTBA, IO HAOyBarOTh YMHHOCTI paHille, HIX
BcTaHoBNeHHH 30-IeHHUN CTPOK ISl pO3MIIIEHHS 3MiH Ta/4u gonoBHEHb 1o [lybniunoi yactuau Jlorosopy, Tapudis
banky Ha Odiniiinomy caiiti banky, SKio iHIIe He BU3HAYEHO Y MOBiIOMIICHH]I baHKy.

10.4.4. Knient npuiiMae Ha cebe 000B’ 130K CAaMOCTIHO BiJICTEKYBaTH HasiBHICTH/BiICYTHICTh Mporo3ulliii banky momo
BHeceHHs 3MiH 70 [lybOmiunoi dacturm JloroBopy Ta/abo no Tapudis banky, mumsixoMm mepeBipkH HaIXOIKEHb
noBigomiieHb y [piopurernuii Kanan komyHikaniii, 3a3HaueHoro y 3asBi-aHkeTi/3asBi, B TOMY YHCIi 03HAHOMITFOBATUCS
3 iH(opMaIli€l0 PO3MIIICHOI B 3arajbHOJOCTYIHUX JJIsA KIIEHTIB MICIIX B ycTaHOBax bBaHKy, a TakoX ILISIXOM
BinBinyBanus OdiuiiiHoro caiity banky He pinme HiX | pa3 Ha MicsIb.

10.4.5. YV pa3i Hesroau 3i 3MiHamu jgo [lyOmiuHoi wactunHu JloroBopy Ta/abo Tapudis banky, Kmient mae mpaBo
JIOCTPOKOBO po3ipBaTi JloroBip ab0 BIIMOBUTHCH BiJl OTpPUMaHHSA bBaHKIBCHKOI IOCIYrH 10 JaaTH, 3 SKOI
3aCTOCOBYBAaTHMYThCS Taki 3MiHM, 0e3 cratu gojarkoBoi KowiciliHoi BuHaropomu baHky 3a #oro posipBaHHSA,
NOTIEPEIHRO TOTacHBIIM BCIO 3aboproBaHicTh 3a JloroBopoM. B iHImIOMY BHmNaaKy Taki 3MiHHM BBaXKarOThCS
MPUHHATAMH/TIOrO/PKeHUMHU KiTlieHTOM, SIKIIO /10 1aTH, 3 IKOT BOHM 3aCTOCOBYBAaTUMYThCs, KilieHT He oBiqoMuTh baHk
npo posipBaHus JJoroBopy, UIIXOM NMOAAaHHS BiAMNOBIAHOI 3asBM 10 baHKy mpo BiAMOBY BiJ oTpuMaHHs baHKiBCHKOT
MIOCIIYTH 1 BUKOHaHHS Bcix boproBux 30008’ s3anb 3a JJoroBopom.

10.5. IMopsaaok BHeceHHsl 3MiH A0 InquBinyaabHOI YacTuHH JoroBopy.

10.5.1. Hdns 3miHu ymoB, Bu3HaueHuX CTOpOHAMH y BIAMOBITHUX pPO3JAiiax 3 IHAWBIAYaIbHUMH YMOBaMH 3asBH-
aHkeTn/3as1By, sika € [HauBigyansHo0 YacTuHOIO JoroBopy, CTOpOHM yKIIa#aloTh 3a 3aTBepkeHoro bankom dopmoro
HOBY pellakiito 3asBU-aHKETH/3asgBU PO 3MiHY YMOB KOPUCTYBaHHS baHKIBCBKMMHU MOCITyraMu ado iHIIUA JOKYMEHT,
3a 3aTBepkeHo bankoM (opmoro, y BUIIISII BHECEHHS 3MiH Ta JONOBHEHb (J0JaTKOBHM JIOTOBIp) y MHUCHMOBIH
nanepoBiii abo eneKTpoHHIN (GopMi, sSKa/-Uil BBaKAETHCS YKiIageHow/-uM CTOpoHaMH 3a YMOBH 1i/HOro mignucaHHs
Krientom Ta bankowm.

11. Oco6anBoCTi 00CTYrOBYBAHHS:

11.1. IlpuBaTHe GaAHKIBCbKE 00CIYTOBYBAHHSI
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BuzHaveHHs TepMiHiB:

IlpuBaTtHe OankiBchbke o0cayroByBanHss (PRIVATE BANKING) — CykymHICTE TPOIYKTIB Ta CEPBICIB, IO
HanatoTbess Kiientam banky Ha iHIMBiAyadbHHX yMOBax, SIK caMuM baHKOM, Tak i Ooro mapTHepamH, i BKIIOUYAIOTh
0aHKiBCHKi, 1HBECTHLINHHI Ta CTPaXxOBi MPOAYKTH, a TAKOXX KOHCYJbTALilHI, TOCEpEIHUIIbKI, TPEACTABHULIBKI Ta 1HIII
nmociyrH, mo nepenadadeni Tapuduanm makerom [IpuBaTHOr0 6aHKIBCEKOTO OOCITYTOBYBAaHHS.

PB-KuaienT (Private Banking - Client) — Kuienr, cropona loroopy, ¢i3uuna ocoba, mo KOpHCTyeThes [lakeTHUM
00CITYyrOBYBaHHSIM Ta/a00 iHIUBIAYATBEHUMH YMOBaMH 3TiHO 3 3asBOK0-aHKETOIO; Jepxareni 1oAaTkoBux Kaprok, ski
emitoBani g0 Kaprok, sxi emitroBano bankom 3rigHo ymoB Tapuduoro makery IlpuBaTHOro OaHKIBCHKOTO
oOciyroByBanHs;, wienn poanan PB-Kiienra, ssxum Bigkputo bankom Kaprpaxynku 3rigao ymoB TapudHOTO makeTy
NPUBATHOTO OaHKIBCHKOTO OOCITYTOBYBaHHSI.

Ilepconanbuuii MeHen:kep — mpamiBHUK baHky, sxuii oOcmyroBye PB-Kiienta Ta € mepconHanmbHuM (hiHaHCOBHM
panaukoMm PB-Kiienra 3 [lpuBaTtHOrO 6aHKIBCHKOTO OOCITYyTOBYBaHHHS. ,

Tapupuuii naker NMpUBATHOr0 0AHKIBCHKOr0 00CIYrOBYBAHHSI — CICIiaJbHUNA TapupHUNA MaKeT, THI SIKOTO
BU3HAUAETHCS Y 3asiBi-aHKETI.

IlakeTHe oGcayroByBanHs - oOcmyroByBaHHs PB-Kiienta ma mincraBi mimkimodeHHs Ta ormiatu PB-Kiientom
Tapudnoro makera [IpuBaTHOr0 6aHKIBCHKOTO OOCITYTOBYBAaHHS 3 BiJIITOBITHUM TEPENiKOM MOCTYT Ta CEPBICIB, B TOMY
YHCHI 1 eKCKITIO3UBHUX MOCTYT (hiHAaHCOBOTO Ta He(hiHAHCOBOTO XapakTepy, siki HagatoTecst PB-Kiienty BukimouHo B
pamkax [IpuBaTHOTrO 0AaHKIBCHKOTO OOCITYTOBYBAHHS.

Odic — cremiamizoBane BinmineHHs baHky mns KoH(imeHIiHOTO, AKicHOTO, 3pydHoro lIpwBaTHOrO OGaHKIBCHKOTO
obcyrosyBanus PB-KiieHTis.

PB Call-Center — noBinkosuii tieHTp banky mist PB-Kiientis (044) 459-05-00, 290-92-08.

Cucrema nucranuiiaoro odciayropyBanns «Tenedonnuii 6ankinr - bankiBcbka mociyra, mo HagaeTsess bankom
PB-Kmientam, y mopsiiky Ta y crocio, Bu3Ha4eHoro JJoroBopom.

11.1.1. YmoBH Ta nopsiAok HaganHa bankiBcbKoi mocayru

11.1.1.1. Hnsxom mignucanus PB-Kmieatom ta bankom 3asBu-anketn Ta orutatu PB-KitieHToM BimmoBimHOTO THITY
Tapudnuoro nakety IIpuBaTHOTrO 6aHKIBCEKOTO 00CcTyroByBanHs, PB-Kitient orpumye mpaBo [IpuBaTHOTO 6aHKIBCHKOTO
00CITyrOBYBaHHSI.

11.1.1.2. ¥V mexax [IpuBaTHOTrO OaHKiBCbKOTO 00CIyroByBaHHsi PB-KiieHT Moxe orpumaru Bei KirouoBi baHKIBCBKI
MOCITYTH, a TAaKOXK PsI MPOAYKTIB Ta TOCTYT, IO HAJAIOThCS MapTHepamu baHky, y cmemniaasHoMy IlakeTHOMY
00CITyrOBYBaHHi.

11.1.1.3. Tapuduuii naker [IpuBaTHOrO GaHKIBCHKOTO 00CITYroBYBaHHA Tapu(iKyeThCS 3riMHO 3 AitounMu Tapudamu
banky nns PB-KiienTiB i mpu BignoigHocti PB-Kitient Bumoram banky, siki BcTaHOBIIEHi aisi KoxHOTO TapudHoro
nakery [IpuBatHoro GaHkiBchkoro obcmyroByBaHHs. Tapudni maketu IlpuBaTHOrO 0GaHKIBCHKOTO OOCITYrOBYBaHHS
MOXYTh OyTH 3MiHeHI baHkoM y pa3si 3ampoBalKeHHs HOBUX IOCTYT Ta cepBiciB, mpo 1mo PB-Kiienta 000B’s13k0BO
noBigomisie [lepconanbuuit menemxep. Ctpok nii Tapuduoro makery IlpuBaTHOro 0aHKIBCHKOTO OOCIYrOBYBaHHS
3a3HAYA€THCS y BiANOBITHOMY Tapnq)HOMy HaKeTi 1 3aKiHYyeThCs y pasi BincyTHocTi #oro omnartu PB-Kimientom, y
TakoMy pa3i baHk Mae mpaBo 3aMiHUTH BU3HaueHH 3asBoro-aHkeToro Tapuduuii maker [IpuBaTHOrO O0AHKIBCHKOTO
obcnyroByBanHs Ha iHmi Crangaptai Tapudu banky, Ha BnacHuil poscyn banky, npo mo PB-Kiienta 060B’13k0B0
noBigomiisie [lepconanbHUit MEeHEKED.

11.1.1.4. bank Hagae moxnuBicTh PB-Kitienty orpumysaru bankisebki mociayru B Ogici. O00B’I3KOBUMH €JIeMEHTaMHU
Odicy € okpemi kiMHaTu [lepcoHanbHUX MEHEKEPIB, OKpeMe KacoBe MPUMIIIEHHS Ta KIMHATH JiTst fieperoBopiB. Odic
3HaXOJMTHCS OCTOPOHB 3BHYAHHHX 30H 00CIYTrOBYBaHHS, JOCTYH B KUl MaroTh Jmme PB-KiienTn.

11.1.1.5. bank 3akpimmoe 3a PB-Kmientom IlepconanpHOrOo MeHemxkepa, B ToMmy uuchi i skmo PB-Kimient
obcmyroByethest He B Odici, a B Oyap-skomy BijtiieHHi banky.

11.1.1.6. bank opranizoBye st PB-Kuienra okpemy niHito crnenianizoBanoi ninogo06osoi cinyxou «PB Call-Centery,
II0 CIpsIMOBaHA HA JIOAATKOBE 3a0€3MeUeHHs ONepaTUBHOI Ta eeKTUBHOI B3aemoii Mixk PB-Kiienrom Ta bankom.
11.1.1.7. baHK cripusie po3BUTKY HOBITHIX IPOJIYKTIiB Ta CEPBIciB, 110 npornonytoThesi PB-Kirientam B Mexxax Tapuduunx
nakeriB [IpuBaTHOrO OaHKIBCHKOTO OOCITYrOBYBaHHS, 30KpeMa: ENiTHHX IUIATDKHUX KapTOK, THYYKHX YMOB 3a
JICTIO3UTHUMH TIPOrpaMaMH, BUTIAHUX I1HBECTHLIMHHMX MPOAYKTIB, MOCIYr JUCTAHUIHHOIO KEpPYBaHHA paxyHKaMHU
(Cucrema Intepner-6ankinry/OTP-Smart), BUKOHaHHsSI olepaiiii 3a JIOBIpEHICTIO, HEOAHKIBCHKHX CEpBICIB uepes
napTHepiB baHky, aHAMITHYHOT TIATPUMKH Ta 1HIITUX TOCIYT.

11.1.1.8. bank miaTBepAXKye, IO Pa3oM 31 CTaHAAPTHUMH NPONYKTaMu Ta mociayramu s PB-Kiienta Ttakox
PO3POOIIAIOTECS MPOLYKTH Ta MOCIYTH, 1[0 HOCSATh EKCKIIO3UBHHUN XapakKTep.

11.1.1.9. bank Hanmae PB-KiienTy koHCymbTamii moj0 BHOOpY IHBECTHIIHHUX CTparerii Ta pIi3HHX BapiaHTiB
po3mimienHs kowriB PB-Kimienra, Buxonsum 3 Haganoi PB-Kiientom indopmarrii.

11.1.1.10. Ilepen HamaHHSIM KOHCYJIbTALil 3 MUTaHb iHBeCTyBaHHsA, baHk 30upae Ta aHanisye iHpopmarito mpo PB-
Kiienrta, mpo #oro iHBeCTHIIHHI MOXJIHMBOCTI Ta YNoj00aHHs, OakaHMH HUM IHBECTHUI[IMHHN TOPU3OHT, PO3MIp
KartiTany, SKii TIaHyeThCsl JI0 IHBECTYBAHHS, a TAKOX PO PiBEHb IHBECTUIIHNX PHU3HKIB siki PB-KitieHT 3rojen B3sTu
Ha cebe B mpomeci iHBectyBaHHs. [Ipu HamaHHi KoHCynbTauih baHk kepyeThcsi 3aKOHOJABCTBOM Ta BHYTPILIHIMHU
npoueaypamu banky.
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11.1.1.11. PB-KiieHT caMOCTiiiHO pPOOWTH BHCHOBKH 1 NpHIIMa€e pIlIeHHS, B TOMY YHCJi 1 Ha OCHOBI iH(opmarrii
OTpHMaHOI1 BiJ banka, 1110/10 BUKOPUCTAHHS TTOCTYT TPETIX 0Ci0, a TAKOXK, IIOI0 IHBECTYBaHHS BIACHHUX KOINTIB. bank, a
TaKOX WOTO MpAIiBHUKHA HE HECYTh BiAMOBIJAILHOCTI 32 HEBUKOHAHH:, a00 HEHalIeXHE BUKOHAHHSA O00OB’SI3KiB OYIIb-
SIKMX TpeTix oci® mepen PB-KiienTom, a Takox 3a iHBeCTHLiHHHMN pe3yibraT, orpuManuii PB-Kiientom B mpomeci
IHBECTYBaHHSI.

11.1.1.12. Indopmauis, HagaHa bankoM B MUCBMOBIH ()OpMi, B TOMY UYHCIi €IEKTPOHHOIO MOIITOI, (hakcoMm, abo
BUCBITJICHA ITij] 4ac ycHOI Ta TeneoHHOI po3MoBH 3 PB-KiieHTOM, HOCHTh BUKIFOUHO 1HPOPMATUBHUN XapakTep Ta
0a3yeThCs Ha JAaHUX, OTPAMAHUX 3 MYOJIYHHUX JHKEPET, a TAKOXK 3 BUCHOBKIB, IO Oy OTpUMaHi npariiBHUKaMu banky
B mporeci aHamizy maHoi iHdopmarii. Hamanus Takoi indopmarii He Moke OyTH PO3LIHEHO, SK PEKOMEH[AIis,
NPOMO3UIsT YW TOpaja KOPUCTYBaTHCh IEBHUMH IOCIyramMu mnapTHepiB banky, abo iHBecTyBaTH B Oyab-sKi
IHBECTHIIIHHI IHCTPYMEHTH.

11.1.1.13.Tixmucannsm 3asBu-anketn, PB-Kiient Hanae 3roqy Ha HajgaHHs oMy BaHKOM KOHCYIbTAI[IHHUX Ta THIITUX
nociyr B Mexax [IpuBaTHoro 6aHKiBCBKOTO 00CITyrOBYBaHHSI.

11.1.2. TonaTkoBi ymoBH:

11.1.2.1. OGOB’SI3KOBOI0  YMOBOIO UL  MiJKIIOUeHHs J0 TapudHoro makery I[IlpuBatHOro OaHKIBCHKOTO
oOcityroByBaHHsS € BIIKpUTTA a0o HasBHICTH y PB-Kimienta gitoworo KaprtkoBoro paxynky 3a Kaprtkoio Bunmy
MasterCard World Elite Ta/abo MasterCard Platinum, Binkpuroro B banky. O6panuii PB-Knientom tun  Tapudnoro
nakety lIpuBaTHOrO G6aHKIBCHKOTO OOCIIYyTOBYBAaHHS TOYHHAE iSTH 3 HACTYITHOTO OaHKIBCHKOTO JHS TICIS OIUIaTH
BapTOCTIi Ta MiANrCcaHHs BiAMoOBinHOI 3asBu-ankeTn PB-KirieHTOM 3 Omiiero mpo MiAKIIIOYeHHS A0 BiAMOBIIHOTO THITY
Tapugnoro nakery [IpuBaTHOr0o 0aHKIBCHKOT'0 00CITYTOBYBaHHSI.

11.1.2.1.1. bauk 3niiicHroe Bunyck Kaprku (MC Elite) 3 HoBum ctpokom nii suiire, sikino KimieHt 3xiiicHiOBaB omneparitii
o Kaprmi nporsirom crpoky ii aii. SAkmo Kiient He 3xitficHroBaB omepariii 32 Kaptkoro mpotsrom 12 (nBaHaasaTH)
OCTaHHIX MicAliB cTpoky aii Kaptku, bank Mae npaBo He nepeBuiryckatu KapTky 3 HOBUM CTPOKOM il 3 METOIO HaIaHHSI
ii Kimienty. [Ipote, 3a BignosigHoto 3asBoro Kiienra, B Tomy uuncii uepe3 JloBinkoBuii neHTp, bank Moxke 3IiHCHUTH
Bumryck HOBoi KapTtku 10 KaptkoBoro paxynky BinmoBigao xo Tapudis banky.

11.1.2.2. Kowmicis 3a obciyroByBanas Tapudroro makery llpuBatHOro 0aHKIBCHKOTO OOCITYTOBYBaHHS CTATYETHCS
OIWH pa3 Ha piK/Micsmb, B 3aJEKHOCTI Bl yMOB, BH3Ha4eHUX TapupHuM mnakeroMm [lpuBaTHOro OaHKIBCHKOTO
oOciyroByBanHs, muisixom JlorosipHoro cmmcanHs 3 KaprtkoBoro paxynky PB-Kiienra abo B iHmmii cmocio,
BU3HaUYeHU CTOPOHAMU.

11.1.2.3. PB-Kuient mae npaBo obpartu 3anpornonoBannii bankom tun Tapuduoro nakery [IpuBatHoro 6aHKiBCbKOTO
00CITyroBYBaHHs1, MPU3HAYCHUH JIUILIE [T IPUBATHUX KITi€HTIB-Pi3MUHMUX OCi0, 5K BiAMOBINatOTH BUMOraM baHky.
11.1.2.4. Tlepenik mocmyr, MO0 HE BXOJATh A0 Tapuduoro makery IlpmBaTHOTO OGaHKIBCHKOTO OOCITYTOBYBaHHS,
tapudikyroTbes 3rifHo Crangaptaux Tapugis banky, sKi Iil0Th HAa MOMEHT 3/1iHCHEHHS OIepallii.

11.1.2.5. Buxinni nepekasu Aiist Gi3MUHUX OCiO Pe3UICHTIB Ta HEPE3HUICHTIB BUKOHYIOTHCS 3 YpaxyBaHHIM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.1.2.6. Kowmicii cruiaaytoThCsi B MOMEHT 3MIiHCHEHHS OaHKiBChKOI omeparii. Komicii, ski 3a3HaueHi ajs onepariii B
1HO3EMHI BaJIIOTI, CIUIAYYIOTHCS B TPUBHSAX 3a KYpCOM, 1110 BU3HAYCHUN Yy Po3iii «7. ITopsoK yCTaHOBIICHHS KYpCy
npojaxy, oOMiHy abo KOHBepTallii iH03eMHO1 BatoTH» Jlorosopy.

11.1.2.7. baHkiBCBKi omneparlii MpoBOAATHCA 32 YMOBU HassBHOCTI y PB-KirieHTa mokyMeHTa, 1110 mocBiqaye ocody abo
JIOKYMEHTA, 1110 HOro 3aMiHIOE, SIKIIIO 1HIIE He epe0adyeHo 3aKOHOIaBCTBOM.

11.1.2.8. IIpu 3mini Tapuduoro makery [IpuBaTHOTO OaHKIBCEKOTO 00CITyroByBaHHs 32 iHiliatnBoro PB-Kitienra, Ta 3a
YMOBH TIiIMUCaHHS BiAMOBITHOI 3assBM Ha 3MiHY TapugHOro makery, BCi paxyHKH Ta IOCIYTH, IO BiIKPUTI Ta/abo
00CITYyTOBYIOThCSI, HAJIAIOTHCS B paMKax BinmosigHoro TapudHoro nakery [IpuBaTHOrO 6aHKIBCHKOTO OOCITYTOBYBaHHS,
3MIHIOIOTHCS Ha YMOBH 00CIyroByBaHHs 3rifHo CranaaptHux Tapudis banky BiIMOBiTHUX MPOMYKTIB A (PI3HUHUX
0ci0, 1m0 3aTBepKeHi baHkoM.

11.1.2.9. Ipwm 3axpurti KapTKoBoro paxyHky Ta/abo0 BCiX TOTOYHUX PaxXyHKIB, IO BiAKPUTI Ta/ab0 00CITyroBYIOTECS B
Tapuduomy nakeri [IpuBaTHOr0 6aHKIBCHKOr0 00CIyroByBaHHs, 3a iHimiatueu PB-KitienTa abo 3a iniiatueu banky,
nist TapugHoro makery [IpuBarHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITHHSETHCS.

11.1.3. Cucrema qucranuiiinoro odcayropyanns «Tenedonnuii 6ankinr». PB-Kiient mae npaBo aucranuiitno
MPOBOJIMTH TpaH3akilii 1Mo cBOIM paxyHkam y banky 3a momomoror0 CHCTEeMHM IUCTaHIIIHHOIO OOCIYrOBYBaHHS
«Tenedonnnii bankinr».

11.1.3.1. Jlns mpoBeneHHS AMCTaHLIAHOT TpaH3akuii mo BiacHUM paxyHkam, PB-Kumient tenedonye no PB Call-Center
abo no llepconanpHoro Mmenemxkepa 3i ceoro @inHancoBoro HoMmepy MoOineHoro tenedony. Ilicns ycmimmoro
npoxojpkeHHst PB-Kiienrom inentudikanii, PB-KiieHT monepeHbo y3ropkye napaMeTpy 3ariaHOBaHOT TPaH3aKIIii:
MOBHI PEKBI3UTH, CyMy Ta NpPU3HAUCHHS IUIATEXY, IO3BOJIEHUH AOOOBHH JIMIT JUIsl JUCTaHLIHHOTO NMPOBEACHHS
TpaH3akuii, iHmMX aeraneil. [lepconansumnii MeHemkep abo mpauiBauk PB Call-Center nogatkoBo iHdopmye PB-
KitienTa 1momo omeparifinoro dacy banky, mpoTsSrom skoro baHk 3Moike MPOBECTH MONEpeaHbO 3aMoBieHy PB-
KiieHTOM TpaH3akIlito, SKHH 3a]eXHUTh BiJi 4acy (GaKTHYHOI JOCTYMHOCTI JI0 TIPOTPAMHHX KOMIUIEKCIB Ta
BCTaHOBJICHOTO Y baHKky perinaMeHTy poOoTH.

11.1.3.2. YV Bunanky 3BepHeHHs PB-xmienra no IlepconanbHoro menemkepa PB-Kmienty na ®dinancoBuil HOMEp
MoOineHOTO Tenedony PB-kitienrta nomatkoso tenedonye npanisHuk PB Call-Center Ta npoBouTh iteHTrdikaiio PB-
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Kimienra. Ilicns ycmimmioro mpoxomkeHHss PB-Kiientom imentudikarii, PB-KimieHT ycHO y3romkye abo Kopurye
chopmoBaHy baHKOM IIaTiKHY 1HCTPYKIIiIO, pekBi3uTH sikoi mpaniBauk PB Call-Center ycHo o3Byuye PB-Kiienty
3aco0amMu TeneOHHOTO 3B’ SI3KY.

11.1.3.3. [licns ycHoro ysromxeHHs PB-Kimienrom pekBi3uTiB IUIaTiKHOI 1HCTpyKUii, Ha PiHaHCOBHUH HOMEp
MoOinmepHOTO TenedoHy moBuMHHO HamidTH SMS-moBimomieHHs 3 mHudpoBUM Koaom, sikuii PB-KiienT moBuHeH
npoaukTyBaTu 1o tenedony mpamiBauky PB Call-Center. L{s mis BBaxaeThcsi MiATBEPIKECHHSAM (aKIICTITYBaHHSIM)
iaTikHOi iHCTpYKLii 3 6oky PB-KiienTa, BHacmigok 4oro TpaHsakiisi aBTopu3oByeThest bankom. [licns aBTopuzanii
IaTikHOI iHCTpyKIii Ha DinancoBwi HOMep MoOibHOTO Tenedony PB-Kienra Hagxonuts SMS-noBitoMIIeHHS TTPO
yCIIITHE TPOXOKEHHS TPAH3aKIIi].

11.1.3.4. PB-KuieHT Hece BiAMOBiAadbHICTH 32 HAJaHHA BaHKy KOpEKTHHX PEKBI3UTIB JUIA 3A1MCHEHHS TMepeKasy, B
TOMY YHCJI1 IPU3HAYEHHS IIIATEXY.

11.1.3.5. Yci posmou mixk PB-Kmientom ta mparisaukom PB Call-Center dikcyroThes (3amucyrothesi) bankom Ta
30epiraroThCs MPOTIATOM YCTAaHOBJICHOTO 3aKOHOIaBCTBOM CTPOKY.

11.1.3.6. bank Mae mnpaBo 3wMIIMTH 0Oe3 BUKOHAHHSA JUCTaHIIHE po3nopsypkeHHs KirieHra, y Bumaakax,
YCTaHOBIIEHUX 3aKOHOMAaBCTBOM, 30KpeMa 3akoHOM Ykpaiam «IIpo GaHkmM i 6aHKIBCHKY HiSUTBHICTRY Ta/ab00 3aKOHOM
VYkpainn «IIpo 3amobiraHHs Ta TPOTHAIIO Jierami3allii (BiIMUBAHHIO) MOXOMIB, OICPKAHMX 3JIOYMHHUM IIIIXOM,
(hinaHCyBaHHIO TEpOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0Oi MacOBOI'0 3HUIIEHHS», PO 110 baHk noBigomse
KitienTa mmsxoMm HaicIaHHS eeKTPOHHOTO JINCTa Ha eNEeKTPOHHY afpecy, Ky KimieHT 3a3HaunB y 3asBi-aHKETi U B
IHIII TMCHMOBIH 3asBi, HamaHil baHky.

11.1.3.7. Tpan3zakmii, sxi nposeneHi PB-Kiientom 3a monomororo CHCTEeMH TUCTAHILIHHOTO OOCIYrOBYBaHHS
«Tenedonnuit bankinry», migisraoTs omiari Kioienrom 3rigno 3 Tapudamu banky.

11.1.4. lpaBa Ta 0608’13k CTOpPiH

Oxpim mpaB Ta 000B’si3kiB, Bu3HadeHuXx JloroBopom, CropoHu B pamkax bankiBcbkoi mocmyru «[IPUBATHE
BAHKIBCBKE OBCJIYT'OBYBAHH» 1oMOBUINCEH TaKOXK PO HACTYITHE.

11.1.4.1. Bank mae npaBo:

11.1.4.1.1. Brocuru 3miau a0 Tapudnoro nakery [IpuBatHoro 6aHkiBcbkoro oociyroByBanHus st PB-KiienTis.
11.1.4.1.2. TloBinomnsatu PB-Kimienta mpo BOpoBaIKeHHS HOBUX MPOAYKTIB Ta MOCTYr B paMkax [IpuBaTtHOTrO
0aHKIBCHKOTO 0OCITyrOBYBaHHSI.

11.1.4.1.3. bank mae npaBo npunuHUTH [laketHe obciayroByBanHs PB-Kiienra y Bumaaky necrutatu PB-KiienTom
Baprocti Tapudnoro maxery IlpuBaTHOrO OaHKIBCHKOTO OOCIYrOBYBaHHSI MO 3aKiHYEHHIO OIHOTO KaJCHIAPHOTO
MicsIIs/poKy (B 3aJIEKHOCTI BiJf yMOB, BU3HaueHHX TapudHuM naketoM [IpuBaTHOro 6aHKIBCHKOTO 00CTYTOBYBaHHS) 3
MOMEHTY OCTaHHBOI MOBHOI omaTH, ko PB-KiienT ommadye maker Ha momicsiqHiNA/IIOpidHi OCHOBI.
3actepexxenns: Bapricte Tapudnoro nakera [IpuBaTHOro GaHKiBCbKOro 00ciayroByBaHHs bank Mae mpaBo crimcatu
1uIaxoM J[OroBipHOTO CIIMCaHHS Y TOPSIKY Ta CIoci0, BA3HAUYEHOTO Po3aiioM «5. JloroBipHe cnicanHs» Jlorosopy.
11.141.4. YV Bumagky Hecruatu PB-Kmientom Baprocti Tapudnoro makery IlpuBaTHOro OaHKIBCHKOTO
00CITyroByBaHHs 110 3aKiHYEHHIO CTPOKY Horo aii, bank mae npaBo 3amiHuTH BU3Ha4YeHui 3asBoro-ankeToro TapudHuii
naket [IpuBaTHOTrO OaHKiBChKOTrO 0OCiyroByBaHHs Ha iHmi CranmaptHi Tapudu banky, Ha BmacHuid po3cyn banky,
npo 10 PB-KitienTa 0608’ s13k0B0 noBigomiisie [lepcoHanbHuii MEHEKEP.

11.1.4.1.5. bank Mae mipaBo BimMoBHTHCS BifJ JloroBopy B MOBHOMY 00Cs31 a00 4acTKOBO, 30KpeMa B YaCTHHI HaJaHHS
bankiBcwbkoi nociyru «IIpuBatHe OaHKIBChbKe 00CITyTOBYBaHHS, 0€3 TIOSICHEHHSI TPUYHH BiJIMOBH, B TOMY YHCII y pasi
HasiBHOCTI y KitienTa Oynb-sAkoi mpocTpoueHoi 3aboprosaHocti mnepesi bankom 3a muM JloroBopoM 4Yu Oyab-sIKUM
JIOTOBOPOM, 110 yKiafgeHuid Mixk CtopoHamu. baHk Mae mmpaBo He MOBIIOMIIATH MHUCHMOBO KitieHTa mpo BiMOBY Bif
Horosopy, mo BBaxartumerbcsi CTOpoHaMK JOTpUMaHHAM (GOpMHU 3MiHM abo po3zipBaHHsS JoroBopy, SKIIO iHIIE HE
BH3HAa4Y€HO 3aKOHOJIaBCTBOM.

11.1.4.2. bank 3000B’A3aHWIi:

11.1.4.2.1. ToBimommsatu PB-Kmienta mpo posmmpenHs Tapudroro makera [IpuBaTHOrOo OaHKIBCHKOTO
00CITyroByBaHHsI Ta 3alIPOBAPKEHHS HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOYKTIB.

11.1.4.3. PB-KaienT mae npaso:

11.1.4.3.1. OtpumyBaTH BCi KIr040Bi BaHKIBCHKI MPOAYKTH Ta IMOCIYTH, a TaKOX IEPEJIiK MOCIyr Ta CEepBiCiB, fAKi
HanaroThest PB-Kimienty Bukintouno B pamkax [IpuBaTHOT0 6aHKIBCHKOTO 00CITYTOBYBaHHSI.

11.1.4.3.2. OrpumyBatu KoHCyibTallii I[lepcoHasbHOrO MeHeIKepa 3 IMTaHb, IO CTOCYIOThCs IIpuBaTHOIrO
0aHKiBCHKOTO 00CITYyrOBYBaHHS.

11.1.4.4. PB-Kni€eHT 3000B‘s13aHuIi:

11.1.4.4.1. Ilpotsirom cTpoky KopucTyBaHHs TapupauM nakerom [IpuBaTHOr0 GaHKIBCHKOr0 00CIYrOByBaHHS,
3a0€3MeYNTH HAsBHICTH KOIITIB HA IOTOYHOMY PaxyHKY, IO BiIKpUTHH y baHKy, Ha 1OCTaTHbOMY PiBHIi JUIs
3nificnenHst bankom JloroBipHOro cnucaHHs B paxyHOK OIUIaTH HajaHux bankom nocnyr y BinnosigHocTi 1o Tapudis
Banky ta/abo Tapudnoro nakery IlpuBarHoro 6aHKiBCbKOTr0 00CIyrOBYBaHHSI.

11.2. IlpemianbHe 0aHKIBChbKE 00CIYTrOBYBAHHSA

BusHauyeHHs1 TepMiHiB:
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IIpemianbue GankiBcbke odcayropyBanusa (PREMIUM BANKING) — CykyImHICTh TPOAYKTIB Ta CEpBICiB, IO
HagatoTecs KimieHtam banky Ha iHAMBIAyalhbHHUX YMOBax, sSIK caMuM baHKOM, Tak 1 #Oro mapTHepamu, i BKIIOYAIOTh
0aHKiBCHKi, IHBECTHLIIHHI Ta CTPaXOBi MPOAYKTH, a TAKOXX KOHCYJbTAliiiHI, TOCEpEIHUIIbKI, PEACTABHULBKI Ta 1HIII
nociyru, mo nependayeni Tapuduum mnakerom IIpemianbHoro OaHKIBCBKOrO 0OCIyroByBaHHSA, LIO Iepeadayae
odpopmienns kapTok MasterCard World a6o MasterCard Black Edition.

Premium Kuaient (Premium Banking Client) — Kiienrt, cropona [lorosopy, ¢izuuHa ocoda, 110 KOPHUCTYETHCS
[lakeTHrM oOcnyroByBaHHSAM Ta/ab0 iHAWBIAYaJbHUMH YMOBaMH 3TiTHO 3 3asBOIO-aHKETOI, a TaKOX JepiKareli
nmomaTkoBux KapToxk, siki emitoBani 1o Kaptok, mo emitoBano bankowm 3rigao ymoB Tapudnoro makery [IpemiaasHOTrO
0aHKIBCHKOTO 0OCITyrOBYBaHHSI.

IMepconanbHuii Menemkep — npauiBHUK banky, sikuii 06ciayrosye Premium Kiienra Ta € mepconanbHuM QiHaHCOBUM
KoHCYybTaHTOM Premium Kiienra 3 [IpemiansHoro 6aHKiBCHKOTO 0OCITyTOBYBaHHS. ,

Tapuduuii naker nmpemMiajbHOro 0aHKiBCHKOro 00CJYrOBYBaHHS — CHEMialbHUI Tapu(HUN TaKeT, THUI SKOTO
BU3HAUYAETHCS Y 3asiBi-aHKETI.

ITakerne o0ciayroByBaHusi — o0ciayropyBaHHs Premium KiienTa Ha mincTaBi miKIIOYeHHS Ta omiatd Premium
Kitiearom Tapudnoro makera [IpemianpHOro 6aHKiBCHKOT0 OOCITYTOBYBaHHSA Ta Mepeadayac 000B’ I3K0Be 0OPMIIEHHS
kaptok MasterCard World ado MasterCard Black Edition Ta HaganHs BiAmOBiIHOTO MepetiKy MOCIYT Ta CEPBiCiB,
B TOMY YHCII 1 €KCKIIIO3UBHUX MOCTYT (hiHAHCOBOro Ta HE()iHAHCOBOTO XapakTepy, AKi HajaroTbes Premium Kiienty
BUKITIOYHO B paMKax lIpemianbHOTro 6aHKIBCHKOTO OOCITYTOBYBaHHS.

3oHa mpemiajibHOr0 00CIYroByBaHHSI — CIICI[iaIbHO BHUJIEHE Ta OOJaJHEHEe Micle y BiamieHHi baHky ams
3IICHEHHS KOH(QiIeHLiitHoro, sikicHoro, komdoptHoro IIpemianbHOro OaHKIBCHKOro oOcCIyroByBaHHs Premium
Kiienris.

Premium Line — noBiakoswuii ientp banky mst Premium Kiientis (044) 459-05-25.

11.2.1. YMoBH Ta NOPSAOK HAAAHHA 0aAHKIBCHKOI MOCIYTH

11.2.1.1. Hlmaxom nigmucanas Premium Kiientom Tta bankom 3asBu-anketd Ta omrata Premium Kiientom
BianosigHoro Tapuduoro makery IlpemiaapHoro GaHKiBCHKOTO oOCIyroByBaHHs, Premium KitieHT oTpumye mpaBo
[IpemianpHOrO0 6aHKIBCHKOTO OOCITYTOBYBaHHSI.

11.2.1.2. V wmexax [IpemianpHoro 0aHkiBcbKOro oOciayroByBanHs Premium KiieHT Moke OTpUMaTH BCi KIIFOYOBI
BaHKIBCBKI MMOCITYTH, a TaKOX PsJ NPOAYKTIB Ta IOCIYT, IO HAIalOThCs MapTHepamu banky B pamkax [lakeTHoro
00CITyTOBYBaHHS.

11.2.1.3. Tapuduuii naker [IpemianbHOro 6aHKiBCHKOTO 00CITYrOBYBaHHS Tapu(iKyeThCs 3TiIHO 3 NitounMu Tapudamu
banky mis Premium KutientiB i npu Bianmosigrocti Premium Kitient Bumoram baHky, siki BCTAaHOBJICHI JUIsSi KOYKHOTO
Tapuduoro makery IlpemianpHOro OaHKiBChKOTO 00cmyroByBaHHA. Tapudni maketn I[IpemiambHoro 0aHKiBCHKOTO
o0ciyroByBaHHsl Ta BUMOrd 10 odopmieHHs [IpeMianbHoro 6aHKIBCBKOTO OOCITYrOBYBaHHS MOXKYThb OyTH 3MiHEHi
bankoMm y pasi 3ampoBa/KEHHsS HOBHX IOCIYr Ta cepBiciB, mpo mo Premium KiieHTa 000B’S3KOBO MOBiJIOMIISIE
[epconansuuii Mmenemxep. Ctpok nii Tapuduoro makery [IpemianbHOro 6aHKIBCHKOTO 00CIYTrOBYBaHHS 3a3HAYAETHCS
y BianoBigHoMy TapudHOMY makeTi i 3aKiHIy€eThCs y pasi BiACyTHOCTI ioro omtatd Premium Kitientom, y TakoMy pasi
bank wmae mpaBo 3aMiHUTH BHU3HaueHWH 3asBoro-aHkeroro Tapuduuit mnaker IIpemianbHOro OGaHKIBCHKOTO
obcnyroByBanHs Ha iHmi Crangaptai Tapudu banky, Ha BnacHuil poscyn banky, npo mo PB-Kiienta 060B’13k0B0
noBigomiisie [lepconanbHUit MEeHEKED.

11.2.1.4. bank Hamae moxiuBicTe Premium Kiienty orpumyBaTu bBaHKiBChKi mociyrd B 30HAaX MpPEMialbHOTO
obcmyroByBaHHs. O00B’I3KOBUMH €JIEMEHTaMH 30HU MPEMialibHOr0 00CITyTOBYBaHHS € OKpeMi KiMHaTH [lepcoHanbHUX
MEHE/DKepiB, OKpeMe KacoBe MPUMIIICHHS Ta KIMHATH JJIsl MEPEeroBOpiB, AOCTYN A0 SKHX MarTh Jumie Premium
KiienTn.

11.2.1.5. bank 3akpimmoe 3a Premium Kiiearom TTepcoHamsHOTO MEHEKEPa, B TOMY 4HCi 1 ko Premium Kirienr
00CITyTOBY€ETHCS B Oy/Ib-IKOMY BiJiliieHHI baHKy.

11.2.1.6. bank opranizoBye musi Premium Kirienta oxkpemy JiHiIO CliemianizoBaHoi 1i01000B0i ciayx6u «Premium
Line», o npu3HaveHa ajs J0AaTKOBOTO 3a0e3eUeHHs OnepaTuBHOI Ta epeKTHBHOI B3aeMoIii Mixk Premium Kitientom
Ta bankowm.

11.2.1.7. baHk crnpuse po3BUTKY HOBITHIX NMPOIYKTIB Ta CEPBIcCiB, IO MPONOHYIOThCS Premium Kiientam B Mexax
Tapuduux nakeris [IpemianbHOro 6aHKIBCHKOT'0 00CITYrOBYBaHHSI, 30KpEMa: MPEMiabHUX IIATIHUX KapPTOK, THYYKHX
YMOB 3a JICTIO3UTHHMHU [POrpaMaMU, BUTIJTHHX IHBECTUIIIMHUX TPOJYKTIB, MOCIYT JAWUCTAHI[IHHOTO KepyBaHHS
paxynkamu (Cucrema IHTepHeT-OaHKIHTY), BUKOHAHHS OIEpaliil 3a OOBIpeHICTIO, HEOAHKIBCHKHX CEPBICIB uepe3
naptHepiB banky, aHamiTHYHOT TIATPUMKH Ta 1HIIUX TOCIYT.

11.2.1.8. baHk miaTBEpIKYE, IO Pa30M 31 CTAHAAPTHUMH MPOAYKTaMH Ta mociayramu it Premium KirienTta takox
PO3POOIIAIOTECS MPOLYKTH Ta MOCIYTH, 1[0 HOCSATh EKCKIIO3UBHHUN XapakKTep.

11.2.1.9. bank nagae Premium KiienTy KoHCynbTanii mono BHOOPY IHBECTHMIIIMHUX CTpaTerid Ta pi3HMX BapiaHTIB
poamirnenns komriB Premium Kitienra, Buxomsum 3 Haganoi Premium Kiientom indopmarrii.

11.2.1.10. Tlepen HamaHHSIM KOHCYIJIbTAIIil 3 TNTaHb iIHBECTYBaHHs, baHk 30Mpac Ta aHati3ye iHpopmariiro mpo Premium
Kiienrta, mpo #oro iHBeCTHLIHHI MOXJIMBOCTI Ta yHomoOaHHs, OakaHMH HUM IHBECTULIMHUN TOPU3OHT, PO3MIp
Karitany, KMl IJIaHYETHCS JI0 iHBECTYBAHHS, 8 TAKOX MPO PiBEHb IHBECTUIIIHHUX pH3HKiB siki Premium Kutient 3ronex
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B3STH Ha ce0e B mporieci iHBecTyBaHHs. [Ipy HagaHHI KOHCYNbTaMii bank kepyeTbes 3aKOHOAaBCTBOM Ta BHYTPIITHIMHU
nponeaypamMu banky.

11.2.1.11. Premium KiieHT caMOCTiiiHO pOOUTH BUCHOBKH 1 IIPHIAMAE PIllICHHS, B TOMY YHUCII 1 Ha OCHOBI iH(opMarii
oTpuMaHoi Bix baHka, 111010 BUKOpUCTaHHS MOCITYT TPETiX 0Ci0, a TaKoX, 1010 IHBECTyBaHHs BIACHUX KOIITIB. baHK,
a TaKOX MOTO0 MpaI[iBHUKK HEe HECYTh BiIOBITATBHOCTI 32 HEBUKOHAHHS, a00 HEeHaJIe)kKHEe BUKOHAHHSA 000B’SI3KiB OYy/Ih-
SKUX TpeTix ocid mepen Premium KitieHToM, a Tako 3a iHBECTUIIHHUIA pe3ynbTat, oTpuManuii Premium Kiienrom B
mpolieci iHBeCTyBaHHS.

11.2.1.12. Iadopmaris, Hamana baHkoM B MUCHMOBIM (GopMi, B TOMY YHCIi €IIEKTPOHHOKO IOIITOI0, (akcoMm, ado
BHCBITJICHA TIi/T yac yCHOI Ta TenedonHoi po3mosu 3 Premium KirieHToM, HOCUTh BUKITIOYHO iHGOPMATHBHHUIT XapaKTep
Ta 0a3yeThCsl Ha JaHUX, OTPUMAHMX 3 MYOJIUHUX PKEpeN, a TaKoX 3 BHCHOBKIB, IO OyMH OTpUMaHi MpaliBHUKaMU
banky B mporeci ananizy nanoi indopmanii. Hagarus takoi indopmarii He Moxke OyTH pO3IIHEHO, K PeKOMEHIaIlis,
MPOMO3MIIisI YM TIOpaja KOPHCTYBaTHCh ITIEBHMMH TIOCIyramu mnaptHepiB baHky, abo iHBecTyBatTm B Oyab-sKi
IHBECTHIIIIHI IHCTPYMEHTH.

11.2.1.13. Tiamucanusm 3asBu-anketu, Premium KiieHT Hamae 3roqy Ha HajaHHs oMy baHKOM KOHCYIbTAliiHIX Ta
IHIIAX TOCITYT B MeXax [IpemianbHOro 0aHKIBCHKOTO OOCITYTOBYBaHHS.

11.2.2. TonaTkoBi ymoBH:

11.2.2.1. O0GOB’S3KOBOIO YMOBOIO Ul MiAKIIOYEHHS A0 Tapuduoro makery IlpemiagbHOro OaHKIBCHKOTO
00CITyroByBaHHs € BiIKpUTTs abo HasBHiCTH y Premium Kiienrta mitouoro KaprkoBoro paxysky 3a Kaprtkoro Bumy
MasterCard World a6o MasterCard World Black Edition, Bigkputoro B banky. O6panuii Premium Kiientom Trm
Tapudnoro makery [IpemiansHOr0 0aHKIBCRKOTO OOCITYyrOBYBaHHSI TIOYMHAE MiSITH 3 HACTYMHOTO OAaHKIBCHKOTO HS
IICJIS OTJIATH BapTOCTI Ta MiAMKUCAHHS BiANOBiAHOI 3asBu-ankeTr Premium KitieHToM 3 OMIi€r0 o MiIKIFOUSHHS 10
BigmoBigHoro Tumy TapudHoro nmakery [IpemianbHOr0 0aHKIBCHKOTO 00CITYTOBYBaHHSI.

11.2.2.2. Kowmicis 3a obciyroByBanHs TapudHoro nakery [IpemianbHOro 0aHKiBCHKOTO OOCITYTOBYBaHHSI CTSTYETHCS
OIWH a3 Ha PIK/MICsIlb, B 3al€KHOCTI BiJl yMOB, BH3HaueHMX TapupHuM mnakeroM [IpemianbHOro GaHKIBCHKOTO
obciyroByBanHs, 1uiixom JlorosipHoro crmcanns 3 KaprkoBoro paxynky Premium Kiienrta a6o B iHmmii crocio,
BU3HaUYeHU CTOPOHAMU.

11.2.2.3. Premium Kiient mae mpaBo oOparu 3ampornoHoBanuii barnkom tum Tapuduoro makery IIpemianbHOro
0aHKIBCHKOTO 00CITyrOByBaHHSI, IPU3HAYeH A juiie st Premium Kimientis -disudaux ocio, siKi BiIMOBIIaI0Th BUMOTaM
banky.

11.2.2.4. Tlepenik mocnyr, mo He BXoAsTh 10 Tapuduoro makery [IpemianbHOro OaHKIBCHKOTO OOCIYyrOBYBaHHS,
tapudikyroTbes 3riqHo Crangaptaux TapudiB banky, ski qif0Th Ha MOMEHT 3JIiHCHEHHSI OTepallii.

11.2.2.5. Buxigni nepekasu ais GpisMuHUX 0Ci0 PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOTHCS 3 YPaXyBaHHAIM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.

11.2.2.6. Kowmicii crurauyroThcsi B MOMEHT 3JiHCHEHHsI OaHKIBCBKOI omepartii. KoMicii, siki 3a3HaueHi A ornepariii B
1HO3eMHill BaJIIOTi, CIUIAUyIOTHCSl B TPUBHSX 332 KypCcOM, IO BU3HAYeHUH y po3aini «7. [lopsaok ycTaHOBJIEHHS Kypcy
poaaxy, 0OMiHy ab0 KOHBepTallii iHo3eMHO1 BaimoTn» [loroBopy.

11.2.2.7. BankiBCBKi oriepallii MpoBOAATHCS 32 YMOBH HassBHOCTI y Premium KitieHta 1okyMeHTa, 10 MOCBiIIye 0co0y
a00 JIOKYMEHTa, 1110 HOT0 3aMIHIOE, SKIIO 1HIIE He TepeadaueHo 3aKOHOAABCTBOM.

11.2.2.8. Tlpu 3mini Tapuduoro makery IIpemianbHOro OGaHKIBCHKOro OOCIYroBYBaHHS 3a iHiliaTBOr Premium
Kitienra, Ta 3a yMOBH MiIMCaHHS BiAMOBIJHOI 3asBM Ha 3MiHYy Tapu(HOro makeTy, BCi paxyHKH Ta MOCIYTH, IO
BIIKpHUTI Ta/a00 00CITyrOBYIOTHCS, HAAIOTHCS B paMKax BiamoBigHoro Tapudnoro nakery [IpemianbHOro 6aHKiBCHKOTO
o0CITyroByBaHHsI, 3MIHIOIOTHCS HA YMOBH OOCITYTOBYBaHHS 3TiIHO cTaHAapTHUX Tapudis banky BiAMOBIIHIX MPOTYKTIB
Jutst pizmaHuX 0ci0, 110 3aTBepKeHi baHkoM.

11.2.2.9. Ilpwm 3akputti KapTkoBOro paxyHky Ta/abo BCiX MOTOYHHUX PaxyHKIB, IO BIIKPUTI Ta/ab0 0OCITyrOBYIOTHCS B
Tapuduomy makeri ITpemianpHOro 6aHKIBCHKOTO 0OCITyroByBaHHs, 3a iHimiatneu Premium Kirienrta a6o 3a iHimiaTieu
bauky, nis Tapuguoro nakery [IpemiaabHOro 6aHKIBCHKOTO 00CIYyrOBYBaHHS HMPUITHHAETHCS.

11.2.3. IIpaBa Ta 060B’s13ku CTOpiH

OxpiMm mpaB Ta 000B’s3KiB, BuzHaueHux J[loroBopom, CropoHu B pamkax bankiBcpkoi mociyru «llpemianbhe
OaHKiBChKe 00CIYrOBYBaHHSD) JOMOBHJIMCH TAKOX PO HACTYITHE.

11.2.3.1. bank Mae€ npaBo:

11.2.3.1.1. Buocutu 3minu no Tapudnoro makery IlpemianbHoro OGaHKIBCHKOro 0OCIyroByBaHHs misi Premium
KitienTis.

11.2.3.1.2. TToBimommstit Premium KirieHTa mpo BIpoBaKSHHSI HOBUX MPOIYKTIB Ta HOCAYT B paMKkax I[IpeMiaibHOro
0aHKiBCHKOTO 00CITYrOBYBaHHS.

11.2.3.1.3. llpunuautu [Taketne obcyroByBanust Premium Kitienra y Bunaaky Hecruiatu Premium Kitienrom BapTocTi
Tapuduoro nakera [IpemiaabHOr0 0aHKIBCLKOTO 00CITyTrOBYBaHHS 110 3aKiHUEHHIO OJTHOTO KaJCHIAPHOTO MICSIIsS/POKY
(B 3as1ekHOCTI Bifi yMOB, Bu3HaueHux Tapuduum nakerom [IpemianbHoro 6aHkiBCbKOro 0OCIyroByBaHHS) 3 MOMEHTY
OCTaHHBOI MTOBHOI O1u1aTy, Ko Premium KiieHT oniadye makeT Ha MOMICSYHIN/IOPiYHii OCHOBI.
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3acrepexxenns: Bapricts Tapudnoro nakery IIpemianbHoro 0aHKiBCbKOro 00CIyroByBaHHS baHK Mae mpaBo criicaTH
uIsIXoM J{oroBipHOTO CIIMCAaHHS Y TIOPSAIKY Ta CIOCi0, BU3HAYEHOTO po3iioM «5. JloroBipHe crincanHs» JloroBopy.
11.2.3.1.4. Y Bunaaxy Hecrutati Premium Kiienrom Baprocti Tapu¢Horo makera I[IpemianbHoro 0aHKiBCHKOT'O
00CITyroBYBaHHs 10 3aKiHYEHHIO CTPOKY Horo aii, bank Mae npaBo 3aMiHnTH BU3HaYeHU 3asBor0-ankeroto TapudHuii
nakeT [IpemianpHOTO 6aHKIBCHKOTO 00CTyroByBanHs Ha iHmI CrannaptHi Tapudu banky, Ha BnacHmii po3cya banky,
nipo 1o PB-KitienTa 0608’ s13k0B0 moBigomitsie [lepconanbuuii MeHeKEp.

11.2.3.1.5. bank Mae npaBo BiaMoBHUTHCA BiJ JloroBopy B MOBHOMY 00Cs31 a00 4YacTKOBO, 30KpeMa B YaCTUHI HaJaHHS
bankiBcpkoi mocnyru «lIpemianbHe OaHKIBCbKE 0OCITYTOBYBaHH, 0€3 TOSCHEHHS MPUYUH BiIMOBH, B TOMY YHCIHI Y
pasi HasBHOCTI y KitieHTa Oyap-sK01 mpocTpoueHoi 3a0oproBaHocTi mepen barakom 3a M J{oroBopoM 4 Oyab-sIKUM
JIOTOBOPOM, 10 yKiageHuit mixk CtopoHamu. baHk Mae mpaBo HE MOBIJOMIISATH MUCHMOBO KilieHTa mpo BiAMOBY Bix
HoroBopy, mo BBakarumeThcsi CTopoHaMu AOTpUMaHHSM (hopMu 3MiHK abo posipBaHHS JloroBopy, SKIIO iHIIE HE
BU3HAUY€HO 3aKOHOABCTBOM.

11.2.3.2. bank 30008B’s13aHMii:

11.2.3.2.1. TlosimomnsaT Premium Kiienta npo posumpenus Tapuduoro makera [IpeMianbHOro GaHKiBCHKOTO
00CITyrOBYBaHHSI Ta 3aIIPOBAPKEHHS HOBUX €KCKITFO3MBHUX OaHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium KuienT mae npaso:

11.2.3.3.1. OtpumyBaTu BCi KIr040Bi BaHKIBCHKI MPOAYKTH Ta MOCIYTH, a TAaKOX MEpellik MOCIyr Ta CEepBICiB, sKi
HagaoThess Premium KitienTy BukiirogHo B pamkax [IpemiaabHOro 6aHKiBCHKOTO 0OCITyTrOBYyBaHHS.

11.2.3.3.2. OrtpumyBaru KoHcynbTalii I[lepcoHampHOr0 MeHemKepa 3 NHUTaHb, IO CTOCYIOThCS [IpemiampHOTO
0aHKiBCHKOTO 00CIIyTOBYBaHHSI.

11.2.3.4. Premium-KuaienT 30608’ s13aHmii:

11.2.3.4.1. IIporsirom cTpoky kopuctyBaHHS Tapupuum makerom [IpemiampHOro OaHKIBCEKOTO 0OOCITyrOBYBaHHS,
3a0e3MeYnTH HAasBHICTh KOWTIB Ha KapTKkoBOMy paxyHKy, IO BiKpuTHi y baHKy, Ha JOCTaTHbOMY piBHI IS
3niticHenHs bankom JloroBipHOTro criMcaHHs B paXyHOK OIIaTH HajaHuxX baHkoM mociyr y BinnoBigHocTi 10 JloroBopy
ta Tapudis banky ta/abo Tapudnoro makery [IpemiansHOro 6aHKIBCHKOT0 0OCITYTOBYBAaHHS.

12. OcobauBocti KapTKoBHX NPOAYKTIB Ta/a00 00HYCHHX NMPoOrpam

12.1. OcobauBocti KapTKOBHX NPOayKTiB

12.1.1. Maarixkna Kaprka Visa Infinite (kpim 3apmiarsoro Ipoekry)

[Mnarixua kaprka Visa Infinite moxe Oyru Bimkpura nuiie B TapupHomy makeri [IpuBaTHOro OaHKIBCHKOTO
obcayroByBanus. [epkarens Kaptku Visa Infinite mMae MOXIHMBICTH CKOPHCTATHCH IMOCIyraMHu 3armporOHOBAMHU
BiAmoBimHO N0 akuii «beskomroBHe HazemHe 00ciayroByBaHHs macaxkupiB B [lpem’ep VIP 3ami (MixHapomHuit
aeporopT bopucnine)». YMoBu akuiliHoi mpomo3utii po3MimieHi Ha OdiniiiHoMy caiiti baHky.

Hlnsxom mignucanHs 3asBH-aHkeTH, KIlieHT Hajgae 3rogy MO0 mepegadi  OCOOMCTHX — IMEPCOHAIBHUX
JAaHHUX/0aHKIBCHKOT Ta€MHUII TapTHepaM baHKy, IO 3aisHI MpH HaJaHHI TOCTYT BIAMOBIAHO JO YMOB aKIiii,
BIIMOBIIHO 710 boro po3ainy Joroopy. I[lapTHepamu B jaHOMy BHUNaAKy BHUCTYNaroTh - «Biza IHreprennn Cepsic
Accocieiimny, mo 3HaxoauThes 3a aapecoro: CLIA, CA 94404 — 2775, m. @ocrep-Ciri, 6ynsBap Merpo Cenrep, 900
ta TOB «Aepoxenaniar» (ogic 3HaxoauThes 3a aapecoro Aeponopt, bopucmine, Kuiscbka obnacts, Ykpaina, 08301),
Inentudikaniitanii ko ropuandaoi ocoou: 40353928.

12.1.2. Bipryaasna Ilnarizkaa KapTka Visa Virtuon (kpim 3apmiiataoro Ilpoekry)

BipryansHa nnatixkHa kaprta Visa Virtuon npusHaueHa 1t nposeaeHHs Onepaniii i3 KapTKOIo JIMIIe B Mepexi [HTepHerT.
Ha BipTyanbHiil mnatikHil KapTIi BiACYTHS cMyTa JUIs iANHUCY Ta MarHiTHa cmyra. [IIH-kox 1o BipTyanmsHOT KapTKu He
HaJa€ThCsl.

12.1.3. IlnaTizkaa Kaptka «Bipryaasna KapTkay

Bipryansna Kaptka Mmoxxe Oyt Bix miati>xaux cucreM Visa Ta MasterCard. Bipryansaa Kaprka nependavae Binkpurts
KapTkoBoro paxyHKy Ta eIeKTPOHHOIO IUIATIKHOTO iHCTPYMEHTY A0 Hboro 0e3 ¢iznunoro Bunycky Kaprku. Hanuii
NPOJYKT JIO3BOJISIE 3/IICHIOBATH TUIATEXI Ta OIJIAaTH 3a pekBizutamu KapTkoBoro paxyHky Ta Bipryansnoi KapTkwu.
Le mudposa Bipryansna Kaptka, sika 3aBxnu goctymHa y cMaprdoHni Ta B Cucremi [HTepHeT-0aHKIHTY (30Kpema B
Cucremi «OTP BANK UA»). Kiient moxxe Binkputu Bipryansny Kaptky camocriiino onnaita B Cuctemi « OTP BANK
UA», 6e3 HeoOXiTHOCTI Bi3UTYy 10 BijjiiieHHs1 banky. Bipryanpna Kaprka nepembauae qOCTYIHICTH BCIX TUIATIKHUX
¢yukmiin  3Buuaitnoi Ilmarixkuoi Kaptkm Ta Moxe OyTm jgofaHa uepe3 3acTocyHok Apple Pay Tta Google
Pay no cmarpdony Kiienta, Monens SKOro migTpUMye Li cepBicH, mo0 po3paxoByBaTHCh BipryanmsHorio Kaprtkoro
B Mara3zuHax a0o B iHTepHeTi, neperyisiHyBin Homep BipryansHoi Kaptku Ta ii koq CVC2. [lns Bigkputtsa BipTyansHoi
Kaptku KiienT noBuHeH npuegHatucs Jo mybmivyHoro JoroBopy npo aucraHuiiiHe 00CIyroByBaHHS Ta eJIEKTPOHHY
B3aemopilo ta BctanoBuTH Mobinsuuii nogatok «OTP BANK UA» 1o BracHoro cmarony 10 SIKOTO 3aKpillIeHUH
®dinaHcoBuii HoMep MoOinbHOro Tenedony. Bimkpurts Bipryansnoi Kaptkm Ta KapTkoBOro paxyHKy MOXIJIUBO
y HACTYITHUX BaIIOTaX: TPUBHS, J0JIap, EBPO.

12.1.4. Mlaatizkaa Kaprka «Vodafone Bonus Cardy (kpim 3apniatsoro IIpoekry)

12.1.4.1. Hosi muarixui kaptku «Vodafone Bonus Card» (Visa International) ne odopmitororscs. Ilpu 3BepHEHHI
KJTI€HTIB [I0/I0 OCIYrOBYBaHHS KAPTKOBOT'O PaxyHKY KIIEIHTY HPOIOHYETHCS 3AIMCHUTH MEpexia Ha 1HIINI KapTKOBHMA
HPOJYKT OaHKY HIISIXOM IMiAMUCAHHS 3asiBU-aHKETH.
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12.1.4.2. Kiienr, skuit mae [Tnatikay xkaptky «MTC/Vodafone Bonus Card» Ta HamaB cBOIO 3rofy Ha IepemaHHs
bankowm iH(opMarrii mpo KiIpKiCTh HapaxoBaHWX OOHYCIB 3a orepartii, 3MHCHEHI 3 BUKOPUCTAHHAM | 1aTi>kHOT KapTKu
«MTC/Vodafone Bonus Card» B TopriBeiabHO-CepBiCHI Mepexxi YkpaiHum Ta 3a ii Mexamu, maptHepy banky
[IpuBaTHOMY akuioHepHOMY ToBapUCTBY «B® Ykpaina», 1m0 3HaxoauThcs 3a agpecoto: M. Kui, By:. Jleiinuurceka, 15.
12.1.5.3. Y Bumaaky 3midiCHEHHsI omeparlii MoBepHEHHS MOKYNKH, baHK 3anmuiae 3a coOOr0 MPaBO aHYIIOBATH PaHiIIe
HapaxoBaHi OOHycH, LUISXOM HapaxyBaHHs MiHYCOBOTO 3HaueHHsS OOHYCiB B TOMY PO3Mipi, B SKOMY BOHH OyiH
MOTIEPEAHBO OTPUMAaHI.

12.1.5.4. KiieHT MOXXe€ BHKOPHCTOBYBATH HAaKONMWYEHI OOHYCH 3TiHO 3 YMOBaMH TPOrpaMH KOMIaHii-lapTHepa
«Vodafone Bonusy. [ndopmartist mpo kineKicTh HapaxoBaHUX OOHYCIB 3a omepailii, 37ificHeH1 3 BUKoprucTaHHsM KapTku
«Vodafone Bonus Card» B TopriBenbHO-cepBicHii Mepexi YKpaiHu Ta 3a 1i MexkamH, epeacThca baHkoM B KOMIIaHito-
nmapTHEP OAWH pa3 Ha JieHb 3a monepenHiii Pobouwmii nens. llepeBiputr akTyabHY KiJIBKICTh HapaxOBaHWUX OajiB Ta
oOMiHsATH Oanu Ha ogapyHKH KitieHT Mo)ke Ha caiiTi kommasii-maptHepa bonus.vodafone.ua.

12.1.5.5. ¥V Bunanky HeHagaHHs iHdopmauii mpo 3miHy HoMepa baHk He Hece BiAMOBIAANBHICTH 32 KOPEKTHICTBH
HapaxyBaHHS OoHyciB. 3 natu HagaHHs KirienToMm B baHk 3as1Bu Ha 3akpuTTsl KapTKOBOTO paxyHKy OOHYCH NPUITUHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJI1 HE HAPAXOBYIOTHCS 3a JICHb, B IKOMY IIOZIaHa 3asiBa Ha 3akpuTTs KapTkoBOro paxyHky.
12.1.5.6. boHnycu HapaxOBYIOTHCS 3a CyMHU omepariii, ski oymu crimcai 3 KaptkoBoro paxysky Jlepkartens miaTi>kHOT
kapTku «Vodafone Bonus Card». Ilpu HapaxyBaHHI OOHYCiB BpaxoBYIOTbCS OyAb-siKi TOProBi omepauii, 37ilCHEeHi
BUKITIOYHO 3 METOI0 OILIATH TOBApiB Ta MOCHyT 3a momomororo [Imarikuoi KapTku, 3a BUHSITKOM mepeKa3iB KOIITIB (B
tomy umcai Visa Money transfer, Money send, mepekasu depe3 Cucremy Iuteprer-6ankiary/OTPSmart abo immii
pecypcu: my.alfabank.ua, lig pay ToI0); CTpaxOBUX IUIATEXKIB; CIUIATH MPOLEHTIB, MTpadiB 32 HEBUKOHAHHS YMOB
JoroBopy, iHIIMX KOMICI Ta TJar; NpuAOaHHS JOPOXKHIX UeKiB; Oyab-sIKMX a3apTHUX irop (BKIIOYAIOYM IUIATY 3a
MOJKJIMBICTh BUTPATH TPHU3).

12.1.5. llaatizkaa Kaprka «Otp Tickets Travel Card»

[Tnatixxna kaptka «OTP Tickets Travel Card» (Visa Platinum) HagaeTbcs B paMKax CHITBHOTO MPOEKTY Mixk baHkoM Ta
KoMIaHieo-apTHepoM ToBaprCTBO 3 06MeskeHOI0 BinosinanphicTio « TIKETC.FOEN». Bei yMmoBu HapaxyBaHHs GatiB
po3mimeno Ha OdiniitHomy caiiTi banky.

Hlnsaxom mignucanns 3asBu-ankeTw, KimieHt, sikuit orpumaB B banky Ilnatixkny Kaptky «OTP Tickets Travel Cardy,
HajJae 3roJy Ha mepefaHHs bankom iH(opmalii Mpo KUIBKICTh HapaxOBaHUX OayiB 3a omepalii, 3aiHCHEeHI 3
BukopuctandsM [Inarixuoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-CepBicHIN Mepexki YKpaiHu Ta 3a il
MeKaMH, B KOMMaHifo-apTHepa ToBapHCTBO 3 00MexeHo0 BianopigansHicTio « TIKETC.JOEM», 1m0 3HaxoauThes 3a
aapecoro 79039, Ykpaina, M. JIbBiB, Byi. lleBuenka, 111A.

Y Bunanky 3aiiicHeHHS omnepaillii TOBepHEeHHS MOKYIKH, baHk 3anuinae 3a co000 IPaBo aHyYIIOBATH PaHIIle HapaxOBaHi
0aJy, UTSIXOM HapaxyBaHHS MIHYCOBOT'O 3HaYeHHS OalliB B TOMY pO3Mipi, B SIKOMY BOHH OyJIH MONEPEAHHO OTPHMAHI.
Indopmartis po KiBKICTh HapaxoBaHUX OaliB 3a omeparii, 37ilicHeHi 3 BuKopucTanHsaM [lnmarixkuaoi kaptku «OTP
Tickets Travel Card» B TopriBeibHO-cepBicHI Mepexi YKpaiHu Ta 3a il MexaMu, repefacTbess baHkoM B KOMIaHiro-
TapTHEP OJWH pa3 Ha JIeHb 3a Monepeaniin podouiit neHb. [lepeBipuTu akTyanbHy KiIbKICTh HapaxoBaHuX OamiB KiieHT
MOXE Ha CaiiTi KoMIaHii-mapTHepa www.tickets.ua B ocobucromy kabGineri. Jlepxarens [lnarixuaoi xaptku «OTP
Tickets Travel Card» Moxe BUKOPHUCTOBYBATH HaKOIMYEHI Oaiu 3rifHo 3 yMoBamu mnporpamu JosuibHocTi OTP Tickets
Travel Card, sixa po3Minena Ha caiiti www.tickets.ua . 3 matu Haganus Kirieatom B bank 3asB8u Ha 3akputTs KapTkoBoro
PaxyHKy OaJii NPUNHHSIIOTH HAPAaXOBYBATHCh.

12.1.6.Ilnatixaa Kaprka «Global Auto Card»

[Tnarixxna kaptka «Global Auto Card» (Master Card World, Master Card Platinum) (manani — Kaptka) Hagaerbces
KrieHTy B paMKkax CHOUTBHOIO TPOEKTY MiX bBaHKOM Ta KoMIaHisiMHU-IapTHepaMu: TOBapuUCTBO 3 OOMEKECHOIO
BifmoBinanbHicTIO «Acuctanc-Cepsicy, [lpuBarHe akmioHepHe TOBapuUCcTBO «CTpaxoBa KOMMaHis «ApceHan
Crpaxysanns» Ta [IpuBatHe akiioHepae ToBapucTBo «Konrepn ['annadroras». Bei yMOBH HapaxXyBaHHS 3HIKOK Ta
OaiiB 3a3Ha4yaroThes Ha OdiniiHoMy caiiti banky.

12.1.7. Kpeantna KapTka «Mastercard Standard-Otp Credity. Kpeantna Kaptka «Mastercard Standard», ska
0 opMIIIOETHCSI PA30M 3i CIOKUBYHMM KPeIUTOM.

12.1.7.1. Kpenutna Kaptka «Mastercard Standard-Otp Credit». Haacunaerecs Kitienty 3acobamu momToBoro
3B's13Ky 3 IHCTpyKmiero mmoxo aktusamii. [IIH-xom Hancumaerbes 3aco0amMH MOMITOBOTO 3B SI3KY MPOTATOM S5-TH
bankiBcpkux nHiB 3 natu aktuBauii Kaptku. [1IH-kox HagcunaeTses y cenialbHOMY KOHBEPTI, SKUH YHEMOKITUBIIIOE
npountanus [1IH-koxy 6e3 nopymeHns miticHocTi kouBepTy. Homep KaprkoBoro paxyHky, Homep KpenuTHol kapTkH,
po3mip KpenutHoro jimity Ta iHiia indopMarris noBigomisiotees Kirienty B okpemomy Jlucrti-IToBigomieHHi.

IIpu orpumanni Kaptkw/ I1IH-komy 3acobamm momtoBoro 3B‘s3ky KiienT mae HeraiiHo mepeBipUTH LiTICHICTbH
KOHBEpTa, B KoMy MicTutbes Kaptka/Ilin-koa. Skino KoHBepT a0 HOro BMICT Ma€ 03HAKH YIIKO/HKCHHS, BIAKPUTTS
touio Kmient mae Heraitno nosizomutn bank. B oMy Bunanky baHk mae 3a0e3neuntd BUTOTOBJICHHS HOBOI KapTku
ta/abo I1IH-koxy Ta ix mocraBky Kmienty. ns akrusauii Kaptku Kimienty, 1o momeHnTy nposenenns nepuioi [Inarixuaol
omepanii, Mae 3arenedoHyBatd 10 JlOBiAKOBOro LEHTpY Ta Mmicis MpoBelneHHs ineHTHdikauii, 3rinHo lorosopy,
aktuByBatH Kaptky. Kiienty mMoxe Oyt BijiMoBIieHO B HajaHHi Kpemuty nmisixom BinmMoBu aktuBamii Kaptku 6e3
HaJlaHHA MOACHEeHHs npuunHM BinMoBu. Kaptka, Bugana Kiienry, € Bnacuictio banky. Kaprtka ta [1IH-kon noBunHi
BUKOPHUCTOBYBAaTHCS BiAmoBinHO 10 JoroBopy. YMoBu KopuctyBanHsi KpeauTHOO JiHI€I0 perymoerbest JJoroBopom.
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12.1.7.2. Kpenntna Kaprka «Mastercard Standard». Kaptka Bunaetscst KitieHTy B akTHBHOMY CTaTycCl Ta IOCTYITHA
10 BUKOPHUCTAHHS onpa3y Imicias yknameHHs KpemutHoro morosopy. Makcumansuauid Po3mip KpemmtHOro mimiry
TOTIBKOIO, 1110 MOke OyTtu oTpumanuii Kiientom uu JloBipeHoto ocoboto He Moxke nepeBuiryBatd 50% Big 3araibHOI
cymu KpenutHoro miMiTy, BCTaHOBIEHOro baHkoM. YMOBH KOpHCTYBaHHA KpeanTHOIO IiHI€EIO pErymioeTbes
Jorosopowm.

3a obcnyroByBanHs KaptkoBoro paxynky bank criarye 3 Kimienra miary, po3mip sikoi Bu3HaudaeThesi bankom Ta
BCTaHOBIIOETHCS B Tapudax, Buxonsun 3 npasui [lnarixuaoi Cucremu Ta Butpat banky. Po3mip Bunaropoan banky
3a3HaudaeTbess B Tapmdax banky. Kowiciitni BuHaropoam 3a omeparismMua 3 KpeauTHHUMH KapTKaMH MUKHapOIHHUX
[InaTi>xHUX CUCTEM YITOBHOBaXKEHI OAHKH OTPUMYIOTH Y ITOPSAIKY, BCTAHOBIICHOMY TPaBHJIaMH 3A1HCHEHHS oTepalliii Ha
MDKOaHKIBCBKOMY BaTFOTHOMY pUHKY. BracHuk KapTkoBoro paxyHKy Hece BCi 3000B’ sI3aHHSI CTOCOBHO CIIJIaTH MOJATKIB
Ta IHITUX 000B I3KOBUX TIATEXIB 10 OFOKETY Ta 103a0r0KeTHUX (HDOHIIIB, sIKI BAHUKAIOTH TIpH 3ailicHeHH] [ImaTixHmx
oTIepaItii.

12.1.8. Bipryaanhni KapTku, BiAKpuTi B paMKax 1ep:KaBHUX MPOrpamM

12.1.8.1. 3 Meroro BuKOHaHHA pimieHb Kabinery MinicTpiB YKpaiHu 100 BHUILIAT TPOLIOBOi JOMOMOTH, COLIaNbHOI
JormoMory abo IHINMMX BUIUIAT, BU3HAYEHWX 3aKOHOAaBCTBOM, bank Bigkpmeae Kiienty KapTkoBuii paxyHOK 3i
CHELiaIbHUM PEXMMOM BUKOPHCTAHHS B paMKax Jep KaBHUX IIporpaM e 3amydeHo bank Ta/abo xonu yknaneHo bankom
3 MiHmudpyu 4M iHIIUM YIOBHOBa)XEHHM OpPTaHOM BIIaAM BIAMOBIAHUI JOTOBIp MpPO CHiBOpaIio. YMOBH BiAKPUTTS
KapTkoBoro paxyHky 3i crnemiabHUM PEKHMOM BHKOPHUCTaHHS Ta cyMa JONOMOTH, siKa BHIDIaYyeTbesi KiieHTy
BHU3HAYAIOTHCS OKpeMuMH pimeHHsMu Kabinety MiHicTpiB YkpaiHu 4i iHITUM YIOBHOB)KEHUM OPTaHOM BIIQ/IH.
12.1.8.2. OcobnuBoCTi BIAKPUTTS, 00cayroByBaHHs BipTyansaux KapTok, BIAKPUTHX B paMKax JepKaBHUX MPOrpam:
12.1.8.2.1. llporpama «ellinTpumka». OTpuMyBadeM JiepKaBHOI JormoMoru Moxke Oyt KiieHnt — ¢izudna ocoba, sxa
aBTOpU3yBasach y MobinbHOMY nofatky «llis», a Takoxk € rpOMaAsSHUHOM YKpaiHu, SKili IPHUCBOEHO peecTpauiiHui
HOMep 00JIIKOBOI KapTKY IUTaTHUKA ITO/IATKIB Ta sIKa BiAIIOBigae yMOBaM, BU3HauUeHUM Y I1opsIKy HalaHHsI JOIOMOTH B
pamkax [lporpamu «ellinTpumka», 3atB. noctanoBorww KMY Bin 09 rpyans 2021 p. Ne 1272 (wamani — IIporpama
«ellinTpumkay).

12.1.8.2.1.1. lns nagannas banky 3rogaum Ha BigkputTs KapTkoBoro paxyHky 3 MeToro oTpuMaHHs KitieHTOM TpomioBoi
noroMord B pamkax [Iporpamu «ellinrpumkay, Kinient B Cuctemi [HTepHeT-0ankinry, a came B MoOibHOMY JOAaTKY
«OTP BANK UA», Moxe iHinitoBaTH BiAKpUTTS KapTKOBOTO paxyHKy 31 CHElialbHUM PEKUMOM BHUKOPHUCTAHHS
(mepeiiT 32 TOCHIIaHHSM MEHIO JUTA BiIKpUTTS KapTku «ellinTpumiay, micns mporo KirieHT Mae HaTHCHYTH KHOIKY
«Biagkputu 3apa3y», BBeCTH B 1o 3HadeHHs «KomoBe cioBo» Ta MiATBEpKYyE HOro, miaTBepKye aadi e-mail aapecu
KiienTta ans BiampaBku gokymeHTa mpo 3rofy Kiienra Ha Biakputts bankom KapTkoBoro paxyHKy Ta BiIIpaBUTH
noBimomiienHs. [licns orpumanns bankom moBimomenns Kiienra, bank mae mpaBo 3arenedonyBaru Ha DiHaHCOBUI
HOMep MoOiTpHOTO Tenmedony KiienTa mis oTpumaHHs TiATBEKeHH iHiMifoBaHHS KimienToM Bimkputtsa KaptkoBoro
PaxyHKY 3 METOIO0 OTPUMaHHS TPOIIOBOI J0NOMOrH B pamkax [Iporpamu «elligrpumMkay).

12.1.8.2.1.2. BiakpuTTsi/o0CIyroByBaHHs/3aKpUTTsI KapTKOBOr0 paxyHKy 31iHCHIOETHCS BiAmoBiaHo 10 Tapudis banky.
12.1.8.2.1.3. 3a KapTKkoBHM paxyHKOM 3[iHCHIOIOTHCS JIMILIE 3apaxyBaHHs KOIITIB JepKaBHOI I'POIIOBOI JOMOMOIHY Ta
BCI BUJIM BUJIATKOBHX oliepailiid, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.1.4. KapTkoBuil paxyHOK 3akpuBaeThbcs bankom 3a 3asBoro KiieHTa B Oyab-siKHid 4ac, a y pasi HasBHOCTI
3amumKy Ha KaptkoBomy paxynky, KimieHT nopydae baHkKy HEBHKOpHCTaHI KOLITH IepepaxyBaTd A0 Jlep>kaBHOTo
Oroxery YKpaiHu.

12.1.8.2.1.5. Jlonomora, 3apaxoBaHa Ha KapTkoBuii paxyHOK, y pa3i cmeprti KiienTa, HaOpaHHS 3aKOHHOI CHJIM
piteHHsM cyny npo BusHaHHS KitieHTa 6€3BiCHO BiACYTHIM a0O OTOJIONIEHHS TOMEPIUM IOBEpTaEThcs baHkoM Ha
paxyHok AT «Oman0aHk», SIKUil mepepaxoBye KOIUTH HA HEOIOIKETHUI paxyHOK MiHEKOHOMIKH a0o0 y iHIMH crocio,
BU3HAUYEHNI 3aKOHOJABCTBOM.

12.1.8.2.2. EnexTponHa my0uiuHa mocayra «eBimnoBaenusn». OtpumyBauem komreHcarii mMoxe Oytu KiieHT —
rpoMajsiHUH YKpaiHu, sikuii gocsar 18-pivHoro Biky Ta momaB 3acobamu Ilopramy [lis, 30kpema 3 BHKOPUCTaHHSIM
MoOinpHOTO monatka [lopramy is ([lis) abo B inmmii criociO, nependadenwii 1lopsakoM HagaHHS KOMITGHCAITT s
BIJIHOBJIEHHSI OKPEMHUX KaTEropiii 00’ €KTiB HEPYXOMOI'0 MaliHa, MMONIKOKEHNX BHACTIIOK O0HOBHX I, TEPOPUCTHYHUX
aKTIB, JIMBEPCIH, cipuYnHEHUX 30poiiHoI0 arpecicio Pociiicbkoi Deeparttii, 3 BUKOPUCTAHHIM €JIEKTPOHHOI my0JiyHOT
nocinyru “‘eBinHoBnenus” 3atB. nmocranoBoro KMV Bin 21 kBitHsa Ne381 (nagani — EnekTponHa my0Jiuna mocayra
«€BigHoBJeHHSS»), 3asBy Ta € BIACHHKOM (CITIBBIIACHMKOM) TIOIIKO/XKEHOTO 00’€KTa, TMPaBO BIACHOCTI SIKOTO
MiITBEP/KEHO.

12.1.8.2.2.1. Ins Hananns banky 3roau Ha BigkputTsi KapTkoBOTro paxyHKy 3 MeToro orpuMaHHs KitieHToMm KoMmeHcarii
B pamkax Enexrponnoi myOiiunoi mocnmyru «eBimHosnenns», Kmientr B Cucremi I[HTepHer-0aHKiHTY, a came B
MobGineHoMmy nonatky «OTP BANK UA», Moxe iHillioBaTH BIIKpUTTS KapTKOBOro paxyHKY 31 CHIEIiaIbHAM PEKUMOM
BUKOPHUCTaHHS (NEPEHTH 3a MOCHJIAHHSAM MEHIO Ul BIIKPUTTS KapTKu «eBimHoBieHHs», micns mporo KiieHT mae
HATUCHYTH KHOIIKY «Binkputu 3apas», BBeCTH B 10Ji 3HaueHHs «KomoBe ciioBo» Ta migTBEpAXKYe HOTO, MiATBEPIKYE
nani e-mail agpecu Kitienta jist BinpaBku 1okymeHTa 1po 3roy KitienTa Ha Binkputtst bankom KapTkoBoro paxyHky
Ta BixnpaBuTu nosigomiieHHs. [licns orpumanns bankom nosinomnenns Kiienra, bank mae npaBo 3atenedoHyBaT Ha
®dinancoBuii HoMep MobiIbHOrO Tenedony Kiienra 1 oTpuManHs miATBeKeHHs iHinitoBaHHs KiieHTOM BigKpHTTS
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KapTkoBoro paxyHKy 3 METOIO OTPHMAaHHS TPOIIOBOI KOMIICHCAIlii B paMkax EneKkTpoHHOI MyOmiuHOI MOCIyTH
«€BigHOBIICHHSY).

12.1.8.2.2.2. Binkputtsi/00cayroByBaHHs/3akpuTTst KapTKoBOro paxyHKy 34iHCHIOETbCS BinnoBigHo 10 Tapugis bauky,
BU3HAUEHHX Yy 3asBi-aHKETI, 0 yKiIanaeTbess CTopoHaMH B eJeKTpoHHIH Gopmi y MobinsHoMy ponatky «OTP BANK
UA».

12.1.8.2.2.3. 3a KapTKoBUM paxyHKOM 3A1HCHIOIOTHCS JIMILIE 3apaxyBaHHs KOIITIB OTpUMaBady KOMIIEHCALlii Ta BCi BUITU
BUIaTKOBHX OIepaliil, BU3HaYUeHUX ENeKTpOHHOIO MyONiYHOI0 MOCTYTOI0 «€BigHOBICHHY.

12.1.8.2.2.4. KapTkoBuii paxyHOK MOe OyTH 3akpuTHii Bankowm 3a 3asBoro KitieHTa B Oy/ib-SKHi yac, a y pa3i HassBHOCTI
3amumKky Ha KapTkoBomy paxyHky, KiieHT nopydyae baHKy HEBHKOPHCTaHI KOINTH TepepaxyBaTH MPOTATOM 3-X
omepaniiiaux AHiB Ha paxyHOK AT «OmagbaHk», 3 sikoro Oya0 BHKOHaHE MepepaxyBaHHA KOILITIB, i3 3a3HAUYECHHIM
npuuuH X moBepHeHHSA, a AT «Omambank» TPOTATOM 5-TH KalleHAApHHUX [HIB - HAa HEOIODKETHHH PaxXyHOK
MiniH(GpacTPYKTypH AT TOJATBIIIX BUIUIAT KOMITEHCAITIH.

12.1.8.2.2.5. KapTkoBuii paxyHOK 3aKkpuBaeThcs bankoM (0e3 3asBu oTpuUMyBadya KOMITEHcAIlii) uepe3 12 MicsIiB 3 qHs
3apaxyBaHHs KOMIeHcallii abo yepe3 12 micsmiB 3 AaTH BiIKpUTTs KapTKoBOro paxyHka y pasi, KOJH 3a Liei mepiosa Ha
pPaxyHOK HE 3apaxoByBaJlacsi KOMIIEHcallis. 3aMIIIOK HeBUKOpHUCTaHUX KomTiB i3 KapTkoBoro paxynka Kiienra uepes
12 wmicamiB 3 AHS ii 3apaxyBaHHS IMOBepTaeTbca bankoMm mporsrom 20-TH KalleHAapHUX [OHIB Ha paxyHOK AT
«Omanbank», a AT «Omandank» - Ha HEOIKETHUH paxyHOK MiHiH(GPAaCTPYKTYpH.

12.1.8.2.2.6. Jlomomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepti Kitienra, abo y pa3i HaOpaHHs 3aKOHHOI CHITH
pimmenHsM cyny npo BusHaHHS KiieHta 6e3BiCHO BifCyTHIM ab0 OTOJIOIIEHHS ITOMEPJINM IMOBepTaeThcss bankoMm Ha
paxyHok AT «Ouranbank», sIKHi TIepepaxoBye KOIITH Ha HEOIOKETHUH paXyHOK MiHekoHOMiKHM a0 y iHmwmiA crocio,
BU3HAUEHNI 3aKOHOJABCTBOM.

12.1.9. 3apnaaruna [natixkaa Kaprka (s 3apnaaraoro [poekry)

12.1.9.1. Kuient moxke orpumaru [lnarixkay Kaptky B pamkax 3apruiataoro IIpoekrty, ykinaaeHoro mixk bankom ta
Opranizariero.

12.1.9.2. KiiedT MoXke MNpomOBXKyBaTH KopucTyBarucs llmarikaoro KapTkoro 1 micis po3ipBaHHS TPYIOBHX
MpaBoBigHOCKH 3 OpraHizallito, aje 3000B’s3aHUN 3BEPHYTHCS 10 baHKy 1i1s1 3MiHM yMOB 00ciyropyBanHs KapTkoBoro
pPaxyHKy Ha IHIIUX YMOBaXx, SKi ifOTh JJIS 3araJIbHOTO Koua 0cil 1 siKi He cTOCYIoThes 3apruiaTHux [IpoekTis.

12.1.9.3. bank Mae mpaBo 3a noBigomieHHsM OpraHizarii mpo po3ipBaHHS TPYJOBHX MPaBOBiMHOCHH MiX KitieHTOM
ta Opranizaiito 3minuTa Tapudu banky, BiamoBigHo KiieHT 3000B’s3aHul JOJATKOBO BiACTIAKOBYBATH HOBI YMOBHU
Tapudis banky, siki 3actocoByBarumyThes 10 Kaptku Ta KapTkoBoro paxyHky micis pozipBanHs KimieHTOM TpynoBux
npaBoBigHOCHH 3 Opranizariro.

12.1.9.3.1. 'V pa3i posipBaHHs TpyHOBHX mpaBoBimHOcHH Mik Kiientom ta Opranizamito, Tapudu banky, mo gisum
it 3apruiatHoro IIpoekty, MoxyTh 3MiHIOBatuch bankom Ha «Tapudu Ha omepanii 3 mIaThKHEMU KapTKaMu
MasterCard Debit mns ¢isudnanx ocid», sxmo [Inarikaa Kaprka Kitienrta € neberoBoto 6e3 BctaHoBIeHOI KpenuTHoi
minii. Kimiert moxe 3HaiiTn ymoBu HoBHX Tapudis banky, sSiKi MiSTUMYTH Iicis PO3ipBaHHS TPYAOBUX MPABOBITHOCHH
Mk KiieaTom Ta Opranizanito, nepernoBiym 3a rineprnocuianisam, sike bank 3azHauatume uist 3pyuHocti Kiienra y
Tapudax banky, 3a sskumu KitieHT 0oOcimyroByBaBcsi NpoTAroM TpyJOBHX BigHOcHH 3 OpraHizaui€ro, sKi po3MilleHi Ha
Odiniiitnomy caiiti banky.

12.1.9.3.2. Tapudu banky mist Kiienra, sikomy g0 3aprutataoi [Inarixkaoi Kaptku 0yio BcranoBneHo KpenntHy
JHI0, TPOJIOBXKYIOTH JIISITH 1 Micysl pO3ipBaHHS TPYJAOBUX MPaBOBiTHOCHH 3 Oprasizaliio.

12.1.10. Ienciiina IlnaTizkna KapTka

12.1.10.1. Ilenciiina [1narixkna Kaprtka - e Kaptka mixkaapognoi [InatixxHoi cuctemu, sika BiikpruBaeThcsi baHkom Ha
iM’st ocobm, sikiit [lencilinuii ponn Ykpainu moxe HapaxoByBaru cymu neHcii. [lenciiina [Tnartixxna Kaprtka moxe
nependavaTi cxeMmy HapaxyBaHHSI IPOICHTIB Ha (DaKTUYHUM 3aIMIIOK KOWITIB Ha KapTKoBOMYy paxyHKy, SKWH
Bigkputnii 10 Ilenciitnoi [lnatixuaoi KapTku, B 3al€XHOCTI BiJi CyMH 3aJIMIIKY Ha KiHElb KOXKHOTO nHA. [IpomeHTHa
CTaBKa PO3PAaxOBYEThCS MIOACHHO 32 KOXXHHWW TIOBHHMH KaleHJapHUN JeHb nepeOyBaHHs KomTiB Ha KapTkoBomy
PaxyHKy, BUXOJSIYM 3 TPUBAIOCTI poKy 365 kaneHgapHux AHiB (366 KaleHJapHUX THIB y BUCOKOCHHH piK). Po3mip
NPOLIEHTHOT CTaBKH, 110 HAPaXOBYETHCS Ha 3AJUILIOK KOIITIB Ha KapTKOBOMY paxyHKY, 3aJIeXKHUTh BiJl pO3MIpPY CYMH, IO
3HaxoauThca Ha KapTkoBoMy paxyHKy, sikuii BU3HadaeTbes Tapudamu banky.

12.1.10.2. KapTkoBu#i paxyHOK, 0 BigkpuBaeTbes 0 Ilenciitnoi [Tnarixkuaoi KapTku, He € TakuM, IO BIIKPUBAETHCS
JUTS 3apaxyBaHHS BUKJIFOYHO TEHCII.

12.1.10.3. bBank Ma€ nmpaBo:. BiJIMOBHTH IpPEICTAaBHUKY 3a IOBIPEHICTIO y BinKpUTTi KapTKOBOro paxyHky, SKuid
BifikpuBaetbest 10 Ilenciiinoi [lnatixkHoi KapTku abo 3 MeTow OTpHMaHHs MEHCIii; BiJMOBUTH NPEICTABHHUKY 3a
JoBipeHicTio B opopmiterHi / orpumandi [lenciiinoi [Tnarixuaoi KapTku; BiIMOBUTH MpeNCTaBHUKY 3a OBIPEHICTIO Y
posnopsmkenHi KapTkoBum paxyHkoM, sikuid Bigkputuid 10 Ilenciitnoi Ilnatixaoi KapTku, Ta Komtamy, o Ha HbOMY
3HaXOAATHCS; BiiMoBUTH B oopmiteHHI/oTpumanHi Honatkosoi [Inarixuoi Kaptku go Ilenciitnoi IlnatixxHoi KapTkuy,
B TOMY YHCII TPEJCTAaBHUKOM 32 JIOBipeHicTIO; 3abnokyBatn KapTkoBwii paxyHOK, sikui Bimkputui no [leHciiiHol
[Inarixnoi Kaptku, lenciitny [lnarixuay Kaprky/domatkoBy Ilnarixuay Kaprky no Ilenciiinoi [Inarixnoi KapTku.

12.1.11. JTemosutHa Kaptka «Jlemo3ut 24/7» (kpim 3apmiaTHoro IIpoekty) [baHKiBchbKa mocayra He MPOJA€ThCA
3 25.03.2024p.*]
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ITnarixxua Kaprtka «Jlemo3utHa kapTka» «Jenozut 24/7» MixkHapoaHol miatixHoi cucremu MasterCard WorldWide -
e KapTka 31 cxeMoro HapaxyBaHHSAM MPOLICHTIB Ha (paKTHYHHI 3aIMIIOK KOIITIB Ha KapTKOBOMY paxyHKY B 3aJICKHOCTI
BiJl CyMH 3aJIMILKy Ha KiHElb KOXHOro nHs. [IpolneHTHa cTaBka po3paxoByeThes 3rinHo TapudiB banky 3a KoKHUI
NOBHUM KalleHAapHUi AeHb nepedyBaHHs KowTiB Ha KapTkoBomy paxyHky. Ilpu mpoMy 3acTOCOBYETBCS MOpPOTOBa
cxeMa po3paxyHKy. B 3amexHoCTi Big TOro, M0 SKOTO Iialma3oHy BiIHOCHTHCS OallaHC paxyHKY, HapaxXOBYETHCS
BIZIMOBi/THA MTPOIICHTHA CTABKa Ha BCIO CYMY 3aJIMIIKY KOILITiB, BUXOASYH 3 TPUBAJIOCTI POKY 365 kaneHgapHux JHiB (366
KaJeHAapHUX THIB Y BUCOKOCHHH PiK), TOYMHAIOYH BiJl THS, HACTYITHOTO 32 THEM HaaxomKkeHHs Bkiany Ha KapTkoBuii
PaxyHOK J0 JHA, IKAW Tiepeaye Horo noBepHeHHI0 KitienTy abo crimcanHio 3 KapTkoBOro paxyHKy 3 iHIINX MmifgcTaB. Y
BUIAJIKY, SKIIO JaTa MIOMICSYHOI CIUIaTH TIPOLEHTIB y KOHKPETHOMY MICSI, 3a SIKMH TPOBOAMTHCS BHILIATA
HapaxOBaHWX TPOLCHTIB, MpUIANac Ha HEOAHKIBCHKHN [IeHb, TO BHUIUIATa MPOLCHTIB 3IIHCHIOETHCS B OCTaHHIH
BaukiBCBKUIT TEHE MICALIA.

Bamora Briany - y Bamrori KaptroBoro paxynky. Ctpok Biaay: 6e3cTpokoBuif; 3 KamiTamizaiieto nporeHTis (y pasi
3apaxyBaHHs HAPaXOBAHUX MPOLIEHTIB Ha KapTkoBuil paxyHOK, BKiaj 3011b1Iye€ThCS HA CyMY 3apaxOBaHUX IPOILICHTIB).
[TouarkoBa cTaBka, 110 3a3HayeHa y 3asBi-aHKETI MOXe 3MiHIOBAaTUCH 3rimHo 3 Tapudamu banky. Bxian mMoxinBo
TIOMTOBHIOBATH Ta 3HIMATH MOBHICTIO 49X 9acTKOBO. [lopsimok moBepHeHHst Biiamy: 3a qomomoroto Kaptiku abo Cucremu
Iareprer-6ankinry Bxman/gactnaa Brmamy moxke mepepaxoByBaTHcs 3 KapTkoBoro paxyHKy a0o BHILUTaYyBaTHCS
rotiBkoBo Kiienty depe3 kacy banky, 3a BHHATKOM OKpEeMHX BHIAJKiB: y pa3i oOTshkeHHs Briagy, HakiazeHe
0o0TsDKyBadeM 3 TIACTaB, BH3HAUYEHMX 3aKOHOJABCTBOM 4YM apemry komrTiB (Bxiagy um #oro wactmam) KimieHra,
HaKJIaJJICHOTO y BIAMOBIJHOCTI 0 BUMOT 3aKOHOIABCTBA. B Takomy BHIIaAKy MoBepHEHHS Bkiamy uu #oro 4acTuHH
3IIMCHIOETBCS TICIS 3HATTA OOTSHKEHHs Ta/abo apemuTy Yu BUKOHAHHS TUIATIXXHOT IHCTPYKIIT Ha MPUMYCOBE CTATHEHHS
Ta 32 YMOBH, SIKIIO IiCJISI TPUMYCOBOTO CITUCaHHS Bxiaj He criMcaHo MOBHICTIO.

Ha mintBepmxenns yxmaneHHs [loroeopy (Bximamy) i BHeceHHs cymm Bkiaxy Ha KapTtkoBuil paxyHOK (abo
posnopsmkenns KimieHra mofo oro nonoBHeHHs nuisxoM JloroBipHoro crnmcanHs) KimieHT oTpuMye cBilf eK3eMILISIp
3asBu-anketH, mianucanuii Kimienrom Ta bankom. I[Ipotsrom aii Jorosopy Tapudu banky, iHi 300pu, MOJATKH, TOIIO
Ta BapTicTh JlomaTkoBux Ta/abo cymyTHiX mociayr baHky 4u TpeTix oci0 (32 HassBHOCTi) MOXYTh OyTH 3MiHEHI

VY pazi HaaXxomKEeHHS KOIITIB Ha MONOBHEHHS Bkiaay Bif TpeTix ocib Ha kopucth Kiienra bank 3apaxoBye Taki KOIITH
Ha MOTIOBHEHHS Bxiany y mopsiaky, BcraHOBIEHOMY JloroBopoM Ta BHYTpIilIHIMU Tipolienypamu baHky.

bank Mae mpaBo 3MIHHUTH PO3Mip MPOLEHTIB Ha Bkiax, Sk y cTOpoHY 30iNMbIICHHS, TaK i B CTOPOHY 3MEHIIEHHS, 1
noriepemxae KirieHta yepe3 3a3HaueHnii y 3asBi-ankeTi Kanan komynikanii/Cucremy [HTepHET-0aHKIHTY TIPO 3MiHY
NPOLIEHTHOI CTaBKH He mizHime 30 (TpuaLITH) KaleHAapHUX JHIB A0 TaKoi 3MiHH Ta po3Milllye HOBY peaakuito Tapudis
banky B onepaniiiaux 3anax ycraHoB banky ta Ha OdinifiHomy caiiti banky B Mmepexi [HTepHeT.

IIpu odopmneni [Inarixkuoi Kaptku «JlemozutHa Kaprtka» Kimienty Hamaerscs Kaprka Bumy MasterCard Standard
Instant - nenepconidikosana Kaptka, Ha siKiif He HaHeceHi iM s Ta nipizBuie KiieHTa.

* baHK Mpo/IoBKye HajgaBaTh bankiBcbky mocnyry Kiienrawm, ski opopmuin bankiBesky nociyry «JlenosntHa Kaprka
«enosut 24/7»» no 25.03.2024 poxky.

12.2.Oco6uBOCTI 00HYCHHX POrpaM

13. be3neka 3xaiiicnenHs [lnaTi>knux onepaiiii Ta ynpaBJiiHHsI pU3BHKAMU

13.1. YmoBu norpumanns 6e3nexu 3aiiicnenns Ilnarizkaux onepaniii

13.1.1. bank 3000B's13aHUl po3risgatu 3asBu (moBimomuieHHs) KirieHTa, mo cTocyroThes BukopuctaHHs Kaptku abo
Henanexnoi [Tnarixnoi onepaii, Hagatu KiieHTy MOXIHMBICTH ofiepKyBaTH iH(OpMaIIi0 TPo XiJ pO3TIILy 3asBH
(moBiOMIICHHSI) 1 TOBIOMJISITH B TIMCHMOBIH TaIepoBii/eIeKTpOHHIN (opMi mpo pe3ynpTaTd pO3TISILY 3asiBU
(moBimoMIIEHHS) Y CTPOK, nepeadaueHoro 3akoHoM Ykpainu «Ilpo 3BepHEHHS rpomMaisiny.

13.1.1.1. KimieHnT 3000B’s13aHNH y pa3i HAIBHOCTI CIIPHOT TpaH3aKIlii, o Oyia BUKOHAaHA 3a JormoMoror KapTku Ta/abo
npo Brpary Kaprtku, Ta/abo mpo BTpaty iHIuBimAyanbHOI 00JiKoBOiI iH(opMmarii, Ta/abo nmpo Henanexny [lnatixay
omeparriro Hagatn banky HeraitHo BiAmoBigHy 3asBY (TIOBiTOMIIEHHS), 32 BCTAHOBJIEHUM baHKOM 3pa3KoM, Y MACEMOBIH
narneposiii/enekTponHii popmi abo odopmutn 3asBy (ToBimomiieHHs) uepe3 JloBimkoBwmii meHTp baHKy y cmociO,
3anpornoHoBaHui baHkoM.

13.1.2. Jlns HamexHOi igeHTH(iKamii cy0'ekTiB moMuikoBuX, Henamexuux InatiHUX orneparii, BXHUTTS 3aX0MIiB 13
3ano0iranHs a0o npunuHeHHs TakuX [InarixHux onepaniit bank, sik HazaBay IATHKHUAX ITOCTYT, IIOBUHEH MTOB1IOMIISITH
IHIMMX HajaBadiB [InaTihKHUX MOCIYr Mpo TakuxX cyO'ekTiB i Taki [lmatikHi onepamii B 00cs3i, BCTAHOBICHOMY
MIPaBHJIAMM BiIIMOBIAHOI IUTATIKHOI CUCTEMH ab0 JOroBOpOM MK HajgaBadamu [lmaTibkHuX mociyr. Jlis 3amoOiraHHs
a0o mnpunuHeHHs 3a3HadeHuX llmarixaux onepanii bavk, sk HagaBau IlmaTiKHUX TOCIYr, 3000B'S3aHUM
HiATBEpKYyBaTH iHGOPMALIiI0 Ha ENeKTPOHHI 3alUTH LEHTPAJbHUX OpraHiB BHUKOHABUOi BIIAJAH, IO pealli3yloTh
JIepKaBHY MOJITUKY Y cepi 3a0e3MeUeHHsI OXOPOHH MPaB 1 CBOOOI JIFOIUHH, IHTEPECIB CYCIIILCTBA 1 ISP KABH, IPOTUIIT
3JI0YMHHOCT.

13.1.2.1. Kuient, yknagenasam JloroBopy/mianucaHHsMm 3asBU-aHKeTH/3asBU, Hajgae banky mo3Bin, skuii CTOpoOHH
BU3HAIOTH SIK «ITUCBMOBHI JI03Bi» KirieHTa, 30kpemMa Bu3HaueHui 1 y nmyHkTi 18.4.1. JloroBopy: - Ha HaganHs bankom
IHIIMM HajaBayaM IUIATDKHUX TOCITYT/MDKHApOJHUM IDIATDKHAM CHCTeMaM iH(opMarii, 1m0 MiCTHTh OaHKiBCBKY
TAEMHUILIIO, KOMEPUIHHY TAEMHHIIIO, TAEMHHUIIO HaflaBaya IUIaTKHUX MOCIYT, TAEMHHUIIO (piHAHCOBOI'O MOHITOPUHTY; -
Ha HagaHHs bankom HamionanpHidl nmominii YkpaiHu 4M iHIIMM NPaBOOXOPOHHMM OpraHaM iHdopMmallii, 110 MiCTUTb

76




0aHKIBCHKY TAEMHHUI[IO, KOMEPIIIHHY TAEMHHINI0, TAEMHHUIIIO HajJaBaya IUIATHKHUX MOCIYT IS HAIEXKHOI 11eHTH(IKAIT
Cy0'eKTIB TIOMHJIKOBHX, HEHAICKHHX IUIATDKHHX OIEpalliid, I0 MalTh O3HAKH BUYMHCHHS KpPHUMIHAJIBLHOTO
MPaBOIOPYIIEHHS, BXKUTTA 3aX0/iB i3 3a1100iraHHs a00 MPUMUHEHHS TAKUX IUIATHKHAX OTEparliil.

13.1.3. Ha yac BcraHOBieHHs iHimiaTopa Ta mpaBoMipHOCTi [lnmatiHOi omeparii, IpOTSATOM CTPOKY, BU3HAYEHOTO
3akonom Ykpaiau «IIpo mmatikai moctyrn», bak, sk EMiTeHT, Mae IpaBo He TIOBEPTAaTH Ha paxyHOK HeHanexHOTO
[TnatHuka cymy nomnepeanbo ciucanoi HenanexHoi [lnatixkHoi onepariii.

13.1.4. bauk mae mpaBo 3a0ioKyBaTH KomTH B cyMi Henanexxnoi Ilmarixuoi omepauii Ha KapTkoBoMy paxyHKy
Henanexunoro OtpumyBada Ha cTpok a0 30 (TpUALATH) KaJleHOAPHUX IHIB IS BCTAHOBJICHHS MPAaBOMIPHOCTI
[Inarixnoi omeparii 3 BukopuctanusM Kaptku B pasi onporectyBanHs Henanexxnoi [ImaTikHo1 omnepariii BlIacHUKOM
paxyHKy Ta/abo nep:kareneM Ta/abo Ha BUMOTY €MITEHTA.

13.1.6. bank Mae mpaBo BH3HATH OE3IMiICTABHOO 3asBY PO OCKapKeHHs omnepaiiid 3 Kaprkoro, HaxaHoto BiacHukom
KaptkoBoro paxysaky. 3asBa Moke OyTn Bh3HaHa baHkoM Oe3Mmi/ICTaBHOIO B pPe3yNbTaTi pO3CHiTyBaHHA, fAKe baHk
NPOBOAMTH BiAMOBITHO A0 MpaBui Ta BUMOT Visa abo MasterCard.

13.1.7. Sxmo Kiient HeBifkiaaHo MoBioMUB baHk (TI01aB BilMOBIAHY 3asBY):

1) mpo Henanexwny [lnatixnay oneparito, Hemo3Boneny Ta/un HekopekTHO BUKOHaHY OIIEparlifo, 3a BUHATKOM OTI€paIlii
3a3HaueHuX B ab3anax 2) Ta/au 3) poro myHKTY, bank BimmkomoBye KitienTy cyMmy Takoi omepariii y cTpoku, BU3HaUEH1
3aKOHOAABCTBOM,;

2) mpo cmipuy(i) oneparnito(i) mo Kaprmi, bank BimmkonoBye KiienTy cymy Takoi omepamii y CTpOKH, BU3Ha4eHi
3aK0HOJABCTBOM;

3) npo chipHy/i oneparito/i, sika/i KiienToM He iHimitoBanack/ucs (maxpaicbka/i onepartis/i), bank micis 3aKiHYeHHS
PO3CITiIyBaHHs, MPOTATOM CTPOKY, BU3HAUYEHOr0 3aKOHOJABCTBOM, KpiM BUNAIKIB, KoM KITi€HT misiB 3 MOPYIICHHAM
ymoB JloroBopy um 3akOHOABCTBA, BiMIIKO0BYE KitieHTY cyMy Takoi orepartii.

13.1.7.1. Hanexxuum moBigomiieHHsAM baHka ipo oOCcTaBrHYM 3a3Ha4eHI B MIAMYHKTI 2) Ta/uu 3) myHKTY 13.1.7. JloroBopy
BBKaTMMETHCS MoAaHHsA B bank KimieHTOM BIiAMOBIAHOI 3asiBYM, 32 BCTAHOBJICHHUM bBaHKOM 3pa3koM, y IHCHMOBIH
rmanepoBiit/enekTporHidn  Gopmi abo odopmienHs Kiientom 3asBm uepe3 [loBimkoBuii meHTp baHKy y cmoci0,
3anponoHoBaHui baHkowm.

13.1.7.2. Ilignucanusm 3asBu-anketn/3asBu KiieHt Hagae sroay Ta gopydae banky npoBogutu JloroipHe criucanHs 3
KapTkoBoro paxyHKy y po3Mipi CyM ITOBEpHYTHX KOIITIB Ta BCIX CyM BUTPAT, IO TOB 53aH1 3 PO3TJISIIOM 3asBH Ta ITLIATY
3a 3’sacyBaHHs barkom oOctaBuH 3xiricHeHH: [ lmaTikHOT/MX omeparii/iii, moao skux KirieHToM momaHo 3asBy.

13.2. ®dinancoBuii HOMep MOOLIILHOTO TeleoHy

13.2.1. Illnsxom mianucanHs 3asBu-aHketw/3aspu, KIE€HT OIHCHUM MiATBEP/UKYE, IO HAa MOMEHT YKIJIaJCHHSI
JoroBopy BUKOpHCTOBY€E HOMep MOOiTBHOTO Tenedony, akuii 3a3HaueHo Kiienrom y 3asBi-ankeri/3assi sk Oinancopwii
HOMEp MOOUTBHOTO TeneoHy Ta SKUH 3HAXOAUTHCS BUKIIIOUHO Y BIIACHOMY BHKOpHCTaHHI KitieHTa 1 He mepenaeTbes
Juist Bukopuctanus Kirienrom TpetiM ocoOam. KimieHT mignucaBmiu 3asBy-aHkeTy/3asBy Hajgae banky 3rogy Ha
BUKOpHUCTaHHS PIHAHCOBOr0 HOMEpPY MOOLIBHOrO TeNneoHy Al OTpUMaHHs baHKiBCbKHX 1OCIyT, 3rinHO Jlorosopy.
13.2.2. 'V pasi 3amiHH, BTpaTH, 0€3KOHTPOIBHOr0 BUKOpHCcTaHHA PiHaHCOBOro HOMepa MoOibHOrO Tenedony, KmieHt
3000B’s13yeThesi Heraiino moBimomutn bank mucbMoBo abo 3atenedoHyBaBmM 0 JIOBIIKOBOTO IIEHTPY MPO TaKHi
BHUIIAJIOK 3 METO0 OJioKyBaHHS DiHAHCOBOTO HOMEPY MOOUILHOTO Tene(OHY Ta YHUKHEHHS IaXpaiChbKuX Jii.

13.2.3. V¥ pasi nenosinomienns Kiiearom HeraiiHo npo Bunamok 3aMiHH, BTpaTH, OE3KOHTPOIBHOTO BUKOPUCTAHHS
®dinaHCcOBOr0 HOMepa MOOITBHOIO TelieoHy, baHk He Hece BiIOBINATBHOCTI 3a HECAHKIIIOHOBAHE CITMCAHHS KOIIITIB 3
paxyHkiB KiieHTa Ta He BiIIIKOJOBYE 30UTKH, HaHeceHi KilieHTy, 10 cTaiM HACIiJKOM HEBYaCHOI'O ITOBIIOMIICHHS
Kiieatom banky.

13.2.4. 3amina ®iHaHCOBOro HOMEpY MOOINTBHOrO TeneoHy MOXJIMBE JHIIe 3a iHiniaruBoro KiieHTa, muisixom
nepcoHalbHOro nojanHs KiienToM 1o Oyab-skoro BiineHHs banky Ha Teputopii YkpaiHi MHCEMOBOT 3asIBH IIPO 3MiHY
®dinancoBoro Homepy MoOutbHOro Teiedony. 3miHa diHaHcoBOro Homepy MoOinbHOro Tteisedony JlopipeHoro
ocodoro Kiienra 3a6opoHeHo.

13.3. Ilopanok aiii Kiienra y pasi Brpatn Kaptku

13.3.1. Kumient 3000B's13aHMii HE MOBIMOMJISITH Ta IHIIMM YHHOM HE PO3TOJOIIYBATH I1HAWBIAYyalbHY OOJIKOBY
iHpopmartito Ta/ado iy iH(pOpMaliro, mo aae 3Mory ininitoBatu [Inatixui onepauii. Axmo KiieHTy crano Bizomo npo
(dakT BTpaTH/BHKpaseHHs Takol iHdopmarii ta/abo Kaptku abo 3 iHmoi npuunan KapTka crama HenpuaaTHO JUis
BUKOPHCTaHHS, a TaKOX SKIIO CTOPOHHIK 0co0i craB Bimomui I1IH-xom abo pekpizutu miarikHoi Kaptku (Homep
Kaptku, crpok aii Kaptku, CVC abo CVV-2), yn y BUNaAKy HECaHKIIOHOBaHOIO BUKOpHCTaHHsA KapTku TperiMu
ocobamu, Kimient noBunen Heraiino 3asButu npo ue 1o banky (M. Kuis, Byn. Xunsuceka, 43, ten.: 044-490-05-26,
(+38 044-490-05-26 mns a3BiHKIB i3-3a KOpaOHY), Pakc: 044-494-47-27 (+38 044-494-47-27 nns BignpaBku ¢axcy i3-
3a KOpJIoHY) abo yepe3 meceHpkepu Viber ta/abo Telegram, 3 MeToro oopMIIeHHS BiIIOBITHOT 3as1BH, SIK BU3HAYEHO Y
m. 13.1.1.1. JloroBopy. Axmo KapTky BTpaueHO/BUKpaZCHO 32 KOPJAOHOM, HEOOXIHO TIOBIJOMUTH TIPO 1€ B HAWOINKIY
MOJIIEHCHhKY MIIBHMINO, a MOTIM 3B si3atucs 3 bankom. B pasi HemoxximuBocti Heraitno cnioictutu baHk, moTpioHO
CHoBicTUTH HaOmwkumii 3aknan MasterCard WorldWide abo Visa International a6o bank, me ns Kaptka
00CITyTOBY€ETBCSL.

13.3.2. 1o momenTy noBigomieHHs banky Kiienrom indopmanii, BuzHauenoi n. 13.3.1 doroBopy, pu3uk 30UTKiB Bix
BUKOHAHHs HeHalexXHuxX [lnaTihkHuX orepamiii Ta BiANOBIiJAIBHICTh 32 HUX MOKIamarThes Ha Kiienta. 3 mMomeHTY
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noBigomineHHst banky Kiientom indopmanii, Busnauenoi m. 13.3.1 JloroBopy, pu3HWK 30WMTKIB BiJ BHKOHAHHS
HEaKLEeNTOBaHUX/HeHANEKHUX [InaTihkHUX omepawiii Ta BiANOBiAadbHICTh MOKIagatoThess Ha bank. MoMeHT, 3 sSIKOro
HacTae BianoBiganbHicTh baHKy, BBakaeThca wac, y skuii bank oTpumas/3adikcyBaB iHdopmariro Bix Kitienra,
BusHaueHy 1. 13.3.1 JoroBopy. KiienT 3000B s3yeThes, B pas3i HeoOXimHOcTi, Hagatn banky Bcro iHpopmarito s
po3ciiayBaHHsI 00CTaBWH 3HUKHEHHs KapTku.

13.3.3. Sxuo Oyne noBeneHo, mo Aii un 6e3xismbHicTs Kitienta / lonatkoBoro [epskatens KapTku npussenu 10 BTpatu
Kaptku abo iHnuBigyanbHOi 00ik0oBOI iHGOpManii, posronomenus [1IHy/innuBigyansHoi 06mikoBoi iHpopmarii abo
iHmroi iHndopMartii, ska mae 3Mory iHimiroBatu [lmarixHy omepariito 3 BHKOpuCTaHHsIM KapTku, To B TakoMy pasi
BignoBinanbHicTh Hece Kimient / Jlogarkosuii Jlepkarens Kaptku.

13.3.4. Jlani mpo Bci 3aryoneni Ta BkpageHi Kaptku BHocsTeest 1o Crom-nucta. [Ipu 3naxomkenni Kaptku, npo sky
3asiBIIEHO, SIK MPO BKpajaeHy 4u 3aryoneny, Kimient moBunen HeraitHo moBigomutu mpo ne bank. HoBy Kaptky bank
BUJIA€ 3a IMCbMOBOIO 3as1B0r0 KitieHTa.

13.4. IlincraBu ns 6;okyBanHsa bankom Kaprku ta npusynunenns Ilnatizkunx onepaniii Kitienra

13.4.1. bank mae mpaBo 3ynuHUTH npaBo KiieHta Ha BukopucranHs KapTku B pasi mopymenHs Kiientom ymoB ii
BUKOPHUCTaHHS, BU3Ha4eHUX JoroBopom abo 3 MeTor0 noTpuMaHHs baHkoM yMOB yknageHux Mixk bankom ta Tperimu
oco0am¥u I0TOBOPiB, OB’ s13aHKX 3 BUKOpUcTaHHSIM KapTkoBoro paxynky/Kaptku/Ilenciiinoi [Inarixuoi Kaptku, Ta/abo
3akoHomaBcTBOM. 3ynuHeHHs npaBa KirienTta Ha Bukopuctanus Kaprku He npununse 3000B's13a0b Kiienra 1 banky, mo
BUHUKIN 10 3yNWHEHHS 3a3HadyeHoro mpaBa. baHk 3000B's3anmii iHbopmyBatn KirieHTa mpo 3ynmuHEHHS TpaBa
BUKOpPHUCTOBYBaTH KapTKy Ta MpUYMHN TaKOro 3yMWHEHHs, IIUISIXOM 3/IiiiCHEeHHS TeeOHHOro A3BiHKa Ha DiHAaHCOBUIA
HOMep MoOiTbHOro Tenedony Kiienra, un B iHmMA crnoci0, Bu3HadeHUW po3aiioM «20. CrnocoOu KOMyHIKaIlii»
JoroBopy, y pa3i MOXIIMBOCTI Iiepe1 THM, siK TipaBo Kitienra BukopuctoByBatu Kaptky Oyne 3ynunaeHo, 1 HeraitHo micis
[IFOTO, SIKIIO HA/JaHHS TakKoi iHGopMaIlili He CKOMIPOMETYe 00'€eKTUBHO BUITPABIaHUX 3aXO0/iB 13 Oe3neku ado SKIIo 1ie
He 3a00poHeHo 3akoHoAaBcTBOM. baHk Mae paBo moHoBuTH NpaBo Kitienta BukopucroByBaTi KapTky ab0 HagaTi HOBY
Kaptky micnis ycyHeHHsI IpUYHHHN 3yITUHEHHS MpaBa BUKOpUCTOBYBaTH KapTky.

13.4.2. 3 meTor0 3a100iraHHs HECAaHKI[IOHOBAaHOMY BUKOpHCTaHHIO KapTok Ta monepekeHHs OB’ I3aHMX 3 ITUM 30U TKIB
KiienTa, bank mae npaBo npoBogutu biokysanus Kaprok abo 6mokyBaru npoBeaeHHs Aeskux [naTixHux onepamii
0e3 monepemkenHs BiacHuka KapTkoBoro paxyHKy 3a omepauisiMH, siKi TPOBOASTHCS Ha TEPUTOPIi KpaiH, Mo 3a
oTepaTuBHOIO iH(pOpMaIliero baHKy MarOTh MiABHUINEHUH PiBEHh PU3HKY.

13.4.3. V Bumanxy orpuMmanHHs moBimomieHHs Bifg Kiienta a6o Bim JlomatkoBoro [lepxkartenst Kaptku, mpo BTpary
(xpamixky) KapTku, abo0 MOXIHMBICTh HECAaHKI[IOHOBAaHOT'O BUKOpHCTaHHS KapTku TpeThoro 0co0Ooro, MepeaaHoro y
nopsAky, nependoadeHomy JloroBopom, bank, HeraitHo, OkpiM BHMAJAKIB TEXHIYHOI HECHPABHOCTI IMPOrPaMHOTO
KOMILJIEKCY, IIPUITHUHSIE PO3PAaXyHKOBE 00CIyroByBaHHs KapTKoBOTro paxyHKy 0 MOMEHTY BHITyCKY HOBOi KapTku.
13.4.4. bank mae mpaBo 3a0sokyBatu KapTky a0o BIAXWIUTH TpoBeIeHHS TpaH3akmid mo Kaprtmi (BXigHUX Ta/abo
BUXIJIHUX IUIATSKIB), BCTAHOBJIIOBATH OOMEKEHHS, JIIMITH Ha IUIATDKHI omepariii, B ToMy 4ucii OjokyBatu Cucremy
InTeprer 6ankinry / Cucremy Kiient-baHk, 3acTocoByBaTn 10J1aTKOBI 3aX0/1 O€3MEKH y HACTYITHUX BUITAIKAX:

1) V pas3i nopymenns Kiientom nonoxens [Horosopy, TapudiB banky, BuMor 3akoHoZaBcTBa 10 IOBHOI'O
BPETYJIIOBAHHS CIIIPHUX MTUTAHb.

2) 3 MeToro MOIEepe/KSHHS YU TMPHUITMHEHHS MOXIJIMBHUX HE3aKOHHUX YU HEMOro/pkeHux 3 bankom, 3a00poHEHHX
JoroBopoM um 3aKOHONABCTBOM [id 3 BHKOpuUcTaHHSAM KapTkum (Hampukiaz, sikmo baHky cramo Bigomo mpo
OTpUMaHHsI/3aMiHy Sim-kapTku 10 DiHaHcoBoro Homepy mMobinbHOro Tenedony Kiienra, abo sikiro KiieHt mepenan
Kaptky Ta/ado I1IH kon y kopuctyBaHHsS TpeTiid ocoli, B Tomy uucii JloipeHniit oco0i Kiienra; abo Kiient nepenas
JIOTiH, maposb Ta Koau noctymiB g0 Cucremu IHtepHer — Oankinry / Cucremn Kimient-bank, mo Binkpuro Kiienry,
TpeTiit 0cobi, B ToMmy umchi JloBipeHiit 0co0i; y pa3i HASBHOCTI Ha JyMKY/TipunyieHHs/mpodeciiHoro cymxeHHs banky
IHIMX miao3pinux omepamiid mo Kaptmi Tomo), mpu npomy baHk He Hece BiAIMOBINaTbHOCTI 32 MOXJIHMBI MpsAMi 9u
OII0CepeIKOBaHi 30MTKH, sIKi MOXKYTh OyTH moHeceHi KiieHToM B pe3ynbrari Takux aid. BogHowac bank mae mpaso
HaJaBaTy iHpopMallito npo Taki Bunaaku Visa abo MasterCard Ta mpaBoOXOpOHHUM OpraHam.

3) 3a nasgBHOcTi Hecankuionosanoro osepiapadTy 3a Kaprpaxynkom 1m0 moBHOro mnoramenHs KiieHTom Takoi
3a00proBaHOCTi.

4) 3 meroto oTpuManHs baHKOM yMOB yKIaieHHX Mk baHkoM Ta nepskaBHUME opraHamu (200 FOPUIUYHIMHU 0CO0aMHU
Yd IHIOMMK TPeTiMH ocoOamH) IOTOBOpPiB, MOB’si3aHMX 3 BUKopHcTaHHAM KaptkoBoro paxynky/Kaptku/Ilenciiinoi
[Inarixnoi Kaprtku Ta/abo 3akoHonaBCTBA.

5) 3a HassBHOCTI 0OCTaBWH, IO MOXYTh CBITYUTH MPO HE3AKOHHE BUKOPHUCTaHHS KapTku, B TOMY YMCIIi, BUKOPHCTAHHS
Kaptku 3a nosipenictio/loBipeHoro ocoboro Kiienra.

6) V pasi, skmo banky crano BiiomMo mpo NPUNMHEHHS TPYLOBHX NpaBoBigHOcHH M Kiientom ([epxarernem) Ta
Opranizaiieto (y ToMy 4ucii 3 baHkoM), B TOMy 4HCIIi 32 HasSBHOCTI HeroraiieHoi KpenutHoi siHii.

7) Y pasi, sikio banky crano Bijjomo npo cMepTh KitieHTa (HaaxomkeHHi 0 baHKy 3anuTy HoTapiyca, KOIii CBiIonTBa
PO cMepTh ado PILLIEHHs CyAy PO OrOJOIIEHHS TIOMEPIIUM TOLIO), OJIOKYeThes sIK ocHOBHA KapTka Tak i jonaTkoBa, a
Tako KapTkoBuil paxyHOK.

8) B pazi 10CTPOKOBOro po3ipBaHHs/IpUnuHEHHs JJoroBopy 3 iHiliaTUBH baHky.

9) B pasi 3akputTst KapTKOBOIrO paxyHky.
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10) y pa3i HaIBHOCTI MPOCTpoUeHUX OoproBux 3000B’s3aHb Kimienta ([lepkarens) mepen bankoMm 3a iHIIUMM
KPEIUTHUMH TOTOBOPAMH 10 MOMeHTY morameHHs Kimiearom (Jleprkarenem) 3a60proBaHOCTi B YaCTHHI TPOCTPOICHOTO
IUIaTEeXKy M B CyMi Bci€el 3a00proBaHoCTi 3a KpeAUTHUM JoroBopoM (bank BU3Hauae caMOCTiiHO);

11) 3a 3asBoro Kiienra.

12) 3a omeparrisiMu, sIKi TPOBOAATHCS Ha TEPUTOPii KpaiH ab0 OKYMOBaHOI YaCTWHH YKpaiHH, II0 3a ONEPAaTHBHOIO
iHpopmariero baHky MalOTh MiABUILICHUN PiBEHb PU3HKY;

13) y pasi HasBHOCTI Ha OYMKY/NPHUITYIEHHS/IPodeciiHOro cymxeHHs: baHky mimo3pu mpo ImaxpaicTBO UM IHIIMX
MJO3PLINX Omepariiii 9u sSKi MaloTh O3HaKH maxpaiictea o Kapri/KaprkoBomy paxyHKy, pu yoMy baHk mMae mpaBo
HagaBaTy 1HGOPMAIIiFO PO Taki Bumanku Visa abo MasterCard Ta/abo mpaBooXOpOHHUM OpraHaM, pa3oM 3 TUM baHk He
Hece BiAMOBINAIBLHOCTI 32 MOXJIMBI MpsMI UM OMOCEPEAKOBaHI 30WUTKH, SKi MOXYTh OyTH moHeceHi KiieHTOM B
pe3ynbpTari BimmMoBu baHky y 3aiiicaenHi [lmartixamx omepamiid 3a Kaprkoro/KapTkoBuM paxyHKOM 3a HasBHOCTI
BUIIE3a3HAYCHUX O3HAK.

14) y iHmmx BUMagKax, 3 METOIO 3a100iranHs NopymeHas 3akoHoAaBcTBa Ta/abo Jlorosopy.

13.4.5. bank mae mpaBo 3ynuHsaTd [Inatixni onepanii 3a KaptkoBum paxyHkom KiieHTa y BUmagkax Ta B MOPAAKY,
nependadeHnx 3aKOHOAABCTBOM, [loroBopoM, B T.4. 3a DIMIEHHSIM YIIOBHOBOKEHMX OPTaHIB, a TaKOX IHIIIOBATH
posipBanHs JloroBopy, y pa3i HasiBHOCTI TixcTaB, Bu3HaueHuX 1. 13.4. (3 mignynkramu) JJorosopy.

13.4.6. bank mae mpaBo NMpU3YNHHUTH 31iiicHeHHs [lmaTixHuX omepaniii Ta/abo HagaHHs mocayr 3a JloroBopom y
BUIAIKy HEIOCTaTHHOTO 3AJMIIKY KOITiB Ha KapTkoBoMy paxyHKy Al 3OIMCHEHHS IUIaTeXy Ta yTPUMaHHS
BINOBITHOT BUHArOpoAw (O1uiaTH) Ha KopucTh banky Ha Hagani bankom mociyrH.

13.4.7. JIns npunuHeHHS a00 3acTepeXeHHS OyAb-iKHX HE3aKOHHHX abo Heysro/pkeHux 3 bankom niit 3 Kaprkoro,
Kiient nopydae banky B Oynb-skuii yac ta 0e3 yKIaJACHHS Oyab-iKHX 3asiB-aHKeT/3asB, 3asB, JOJATKOBHX JIOTOBOPIB
MPU3YNMTUHUTH a00 MpunuHATH Jito KapTku/Tok abo BigMOBUTH B ii MOHOBIEHH], 3aMiHi a00 Bumadi HOBOi KapTku/ToK,
abo HagaTu qopy4eHHs Oynb-sKoMy yuacHUKY [Tnarixnoi cuctemu Bumyunt KapTky, 30KkpeMa, B HACTYITHUX BUTAIKAX:
+ skmio Kiienrt a6o JloBipena oco6a KiieHTa HaBMHCHO HEBipHO MOBiIOMUB baHk npo cebe Ta/a0bo Ipo CBOi CTOCYHKH
3 iHmMMMU OaHKam#u, ab0 MPUXOBAB BiJOMOCTI, sIKi Oyiu HeBimomi banky Ta He Oyiy BpaxoBaHi IpH PO3TJIAAL 3asBU Ha
BiIKpHUTTSI KapTKOBOTO paxyHKY;

» skmio Kiient Oubir Hixk 1 pa3 3aiiiCHIOBaB MPOCTPOYCHHS HoraimieHHs 3a00proBaHocti nepea bankoM (B ToMy uucti
BoproBux 3000B’s13aHb), sIka BUHUKJIA Y 3B’ 53Ky 3 BUKOpUCTaHHSIM KapTok;

+ skmo Kiienr abo [losipena ocoba Kitienra Oinpm HiK 1 pa3 HamaBaB B baHk 3asBy B muChMOBiHA (opmi mpo
BTpaTy/Kpaaikky KapTku, Ta mpu nipoMy o Takii Kaprui 1o ii ¢paxTuynoro 010KyBaHHS B cicTeMi ABTopH3aii baHky
Ta OoCTaHOBKH 710 CTOM - JIUCTa MPOBOAMIUCH ONepallii, Bil SKUX Mi3HIIIC BiH BIIMOBUBCS;

* SKINO KUTBKICTH omepariid, 3a skumu KirienToM Oyno iHimifioBaHo moBepHeHHs rartexiB (chargeback) 3a omun
PospaxynkoBuii 1uki (KadeHZapHHH Micsilb), mepeBuinye 15 % Bim 3aranbHOi  KUTBKOCTI omepamiid  1bOro
Po3paxyHKOBOIro LUKILY.

KitienT nopyuae banky 6e3 Oyap-sxux oOMexeHb ad0 T0IaTKOBUX YMOB IOBIAOMIISITH ydacHHKaM [ LmatixHoi cucremMu
po Oynb-sKi He3aKoHHI a00 Hey3rokeHi 3 bankowm mii 3 BukopucranHsam Kaproxk.

14. IlpaBa, 060B’s13kH, BinnoBigaabHicTe CTOPiH

14.1. IIpaBa Kuienra

14.1.1. octpokoBo posipsatu Jorosip y cmoci6, BuzHaueHuit posxinom «10. Crpok naii Horosopy. Ilopsmok
posipBanns JloroBopy. [Topsiaok 3minu ymoB JloroBopy ta Tapudis banky» [lorosopy.

14.1.2. OnepxyBatu Bijg banky odiliiiHi oBigku mpo ctaH paxyHKiB Kiienra (#a 3amut KiieHTa), 3rimHO Jit0umx
Tapudis bauky.

14.1.3. ¥V pa3i BUHHMKHEHHS CHIpHMX TpaH3akKUid BuUMaratu Bix baHKy HagaHHS NOSCHEHB, SIKI HIATBEPAXKYIOTh
NPaBUWIBHICTh CIIMCAaHHS KOIITIB 3 paxyHKiB KitieHTa, Binkputux y banky.

14.1.4. CamOCTIHHO pO3MOPSIPKATHCS KOLITAMH Ha BIACHUX PaxyHKax, BIAKpUTHX y BaHKy, 3 HOTpHUMaHHSIM BUMOT
3akoHOaBCTBa Ta yMOB Jlorosopy.

14.1.5. Ilicns 3akiH4eHHs CTPOKY Aii KapTku Ta 32 yMoBH HanexxHOro BUKOHaHHS KirieHToMm ymoB JloroBopy, oTpumaru
B banky KapTky 3 HOBUM CTPOKOM JIii.

14.1.6. Kuient/Ilopyuntens/3acraBogaBens (Haganmi pasom — «KiulieHT») Mae mpaBo Ticins NpPUNWHEHHS Aii
HoroBopy/Kpenutnoro morosopy//[loroBopy mopyku/[loroBopy 3actaBd MaiHOBHX mpaB BHMOTrH/[{oroBopy
3abe3nieueHHs (Hagani pazoM — «JloroBip»), y 3B’s3Ky i3 3aBEpIIECHHSIM CTPOKY Jii, pOo3ipBaHHIM a00 BUKOHAHHIM
BiAmoBiiHOrO0 JloroBopy, 3BepHyTHCS 10 baHKy i3 3amuToMm iHGoOpMaIlii (IOBiIKH), IO CTOCYEThCS BUKOHAHHS
CropoHamMu CBOiX 3000B’s3aHb, BCTAHOBJIEHHX JloroBopoM, ykitodaroud iHGOpMalilo (IOBIAKY) MPO BiACYTHICTH
3a00proBaHOCTI Ta BUKOHAaHHS 3000B’s3aHb KimieHTa 3a JloroBopoM y moBHOMY 00csi3i, siky bank Hamae y dopwmi
narnepoBoro abo eJIeKTPOHHOro JOKyMeHTa (3a BuOopoMm KiieHTta) mpotsirom 5 (11’sti) po6ounx (baHKIBCEKHX) JHIB 3
IHs oTpuMaHHs baHKOM Takoro 3ammry.

14.1.7. Inmi npaBa, nependaveni JloroBopom ta 3aKOHOJABCTBOM.

14.2. O6oB’s13xu Kiienra

14.2.1. ins Binkpurts KapTkoBoro paxyHky HajgaTu baHKy JOKyMeHTH, BU3HauUeH1 3aKOHOAABCTBOM.

14.2.2. 1o orpumanus KapTku:
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- KitieHT Mae 03HaOMUTHCH 0COOMCTO Ta 03HAiOMUTH KOXkHY JloBipeHy oco0y KiieHra Ta/abo JlonatkoBoro JlepskaTeis
Kaptku 3 ymoBamu [loroBopy Ta Tapudis banky Ta iHmmx goxaTkis 1o Jlorosopy;

- y IeHb mianucaHHs 3asBH-aHKeTH/3asBU nepepaxyBatu Ha KapTkoBuil paxyHOK cymMy He3HMKyBanbHOTO 3ajHIIKYy
srizno Tapudis banky, y pasi skmo Kaprtka odopmmoersess 6e3 Kpemutnoi ninii abo mependadeHo ymoBaMu
baHKIBCHKOTO MTPOAYKTY.

3acteperxeHns 1: HesHmwxkyBanbHHUN 3aIMIIOK HE CIUTAYYEThCS Y BUNIAAKY ykiananas Opranizamieto 3 bankom JloroBopy
PO HaJaHHs 0aHKIBCHKHX MOCHyT (myomiunoro) abo mpu odopmiteHHi Kinientom Koprnopatusnoi Kaptku.

- orutatuTH barky cyMmy maTu 3a Buiryck Ta o0ciayroByBaHHs Kaprtku srigao Tapudis banky.

3acrepexxenHs 2: Bukonanas Bumor myHKTy 14.2.2. JloroBopy € ymoBoro orpumanHs Kaptkm Kiientom abo
Honatkosum Jlepxarenem Kaprku.

14.2.3. 3niiicHIOBaTH KOHTPOJH 3a BUKOpHCTaHHAM [loBipeHoro ocoboro Kiienta / Jlomarkosum Jlepskarenmem Kaprtku
komrTiB KapTkoBoro paxyHky Tta pgoTpuMadHHsSM BwutpatHoro JliMiTy 3 MeTor HeomymeHHS 3a00proBaHOCTI
(HecankiionoBaHOTO OBepapadTy), a TAKOXK KOHTPOJIOBATH NOoTprUMaHHs JloBipeHoro ocoboro Kiienta / JlonarkoBum
Hepxarenem Kaptku inmmx Bumor JloroBopy, a Takox BUMOT 3aKOHOJaBCTBA.

14.2.4. Y sunanky suankHeHHS Ha KapTkoBomy paxynky HecankmionoBanoro oBepapadry, KiieHT BBaxkaeTbcs Takmm,
10 OTpHUMaB 3a3HaueHni HecankuionoBaHuit oBepapadT Ta 30008’ I3y€THCS CBOEYACHO OBEPHYTH baHKy fioro cymy Ta
CIUIATUTH HapaxoBaHi 3a KOpUCTYyBaHHS TakuM HecaHKioHOBaHMI 0BepApadTOM MPOLECHTH.

14.2.5. Y nopsnky, BcranoBneHoMy JloroBopom, HeraitHo moBimomutn baHk mpo BTpary, MOMKOIKEHHS, KPaADKKy abo
MOJKIIMBICTh HECAHKITIOHOBAHOTO BUKOpPUCTaHHSA KapTku TpeTiMu ocobamm.

14.2.6. Y Bunaaxy 3akputts KaptkoBoro paxyHky abo Bu3HaHHs KapTku HenilicHOO, 3a0e3neunTy nmoBepHeHHs KapTku
1o baHky npotsirom 3-x KaJeHIapHUX JTHIB 3 AaTH HACTAHHS BIAMOBIAHOI MO

14.2.7. He xopucTyBaTrcs HEAIMCHOO, (PaTBIIMBOIO, TiIPOOICHOIO UM MOMIKOMKEHOI0 KapTkoro.

14.2.8. 36epiratu Ta BUKOpUCTOBYBaTH KapTKy BiAMOBIIHO 10 BUMOT 3aKOHO/IaBCTBA Ta YMOB J[oroBopy 1 He 0ImycKaTu
BuKopuctanus Kaptku ocobamu, siki He MarOTh Ha 1€ 3aKOHHOTO MpaBa ab0 MOBHOBAXKEHb.

14.2.9. IloBimomisitu baHk mpo Bci 3MiHU Y KOHTAaKTHUX JaHUX, K1 3a3Ha4YeHi y 3asBi-aHKeTi/3asB1, JOKyMeHTax Ta/abo
indopmarii (imeHTndikamiiiai gaHi, ¢GakTUIHOT agpecu MpoKuUBaHHS (abo0 Miclle THMYAcoBOTO IepeOyBaHHA Ha
tepuropii Ykpainu (skmio KiieHT Mae cTaryc Hepe3uieHTa), ajpecH peecTpailii, y pasi 3MiHU BUAY (CyTi, 3MICTy)
TUSUTBHOCTI, (piHAHCOBOT'O CTaHy, KOHTAKTHI PEKBI3UTH, 3MiHa MOOUTEHOrO HOMEpPY TenedoHy, SIKHH BHU3HAYCHUU Y
3asBi/3asBi-ankeri gk @DiHaHcoBuil HoMep MoOuTbHOTO TenedoHy Kiienra, Tomo (Hamami — 3mina
0COOMCTHUX/KOHTAKTHHX JAaHMX), ki Oynu panimie HagaHi KilieHTOM 3 METOI0 BCTaHOBJICHHS IIIOBHMX BIJHOCUH 3
bankowM, y mopsiaky Ta obcsirax, nependadyeHnx 3aKOHOAABCTBOM Ta BHYTPIIIHIMU HOPMAaTUBHUMU TOKyMeHTaMH banky
3 TUTaHb BIAKPHUTTSA (0OCIYrOBYBaHHS) paxyHKiB, 3amoOiraHHs Ta MpOTHAIl neramizamii (BiAMHBAHHIO) JTOXOIIB,
OTPUMAHMX 3JOYMHHHUM HUISXOM MPOTAroM 10-TH KaJeHJapHUX JIHIB 3 JIaTH HACTAHHS BiIIOBIIHUX 3MiH, SKIIO 1HIIUN
CTPOK HE BCTAHOBJIEHO 3aKOHOABCTBOM.

VY Bunanky HeHananus Kiientom indopmanii 1o banky npo 3MiHy 0COOMCTHX/KOHTAKTHMX AAHUX Y BHUILEBKA3aHUX
cTpok, baHk, y Bumaaky HampaBieHHS Kili€eHTY NUCBMOBHX MOBiZOMIIEHb (JIMCTIB, BUMOT TOILIO) 3a JOINOMOIOIO
MOIITOBOTO 3B’SI3KY 3a anpecoro, mo KiieHT HanmaB B baHk, BBaKaeTbcs TakuM, MO HAJIEKHUM YWHOM HalpaBHB
[Torigomienns, a KiieHT BBakaeThCs TakuM, 10 oTpuMaB Take [loBigomieHnHs. bymab-ski nperensii Kimienrta oo
HEOTpUMaHHs/HecBoeyacHoro orpumanHs lloBinomnenns bank He npuiiMae 3a yMoBM He HagaHHs banky iHpopmarii
moao0 3MIHM  OCOOMCTHX/KOHTAaKTHHUX JaHMX mpoTsroM 10-TM  KalneHAapHUX JHIB 3 MOMEHTY 3MiHH
0COOMCTUX/KOHTAKTHUX JaHUX.

14.2.9.1. V Bumaaxky 3MiHM BJIACHOTO Mpi3BUINA 4W/Ta iMeHi, uu/Ta mo-0arbkoBi (Hamami — «I1Ib») B Tepmin 10-Tu
KaJIeHAApHUX JHIB 3 MOMEHTY BHJIa4i YIOBHOBa)XCHUMH JIEP’KaBHUMHU OpTaHaMy JOKYMEHTIB, IO CBiIYaTh PO 3MiHY
1B Kiienra (mamani — «/lokymentu») Hagatu banky komii JJokymeHTiB.

14.2.9.2. SIxmo y nokymeHnTu ta/abo iHpopmarliro, mo Oyna panimre moxana Kiriearom 1o banky uist mpoBeneHHs Horo
inerTr(ikamii i BUBYEHHS, BHOCHIIUCH Oy/Ib-Ki 3MiHM Ta/a00 BOHU BTPATWIIA YHHHICTh YU BH3HAHI He JIHCHUMU, Ta/a00
CTPOK iX Aii 3aKiHYMBCS, B TakOoMYy BHIaAKy KiieHT 3000B’s13aHHMi HagaTH HOBI JokymeHTH a0 banky B Tepmin 10-tu
KaJICHIAPHUX JIHIB ITICJIS BHECECHHSI TAKUX 3MiH.

14.2.9.3. HapaBatu Ha mepmy BuMory baHky nokymeHTH Ta/abo BimoMOCTi, HEOOXimHi IUIsd 3ailicHeHHS baHkom
nporenyp imentudikarii Kiienta Ta/abo BUIrOm0o0Iep)KyBauiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCII YTOYHEHHS
iHpOopMaItii moao0 igeHTudikarii, oninku ¢piHancoBoro crany Kiienra ta/abo (iHaHCOBOrO MOHITOPHHTY HOTO OTieparii
B nporieci obciyroByBanHs. [Hpopmaris Ta/abo TOKyMEHTH MaroTh OyTH HajgaHi npotsarom 10-Tu KajieHAapHUX AHIB 3
JlaTy OTPUMAaHHS MMCbMOBOT BUMOTH baHky.

14.2.10. BukopucroByBatu KapTkoBuii paxyHOK y BIIMIOBIIHOCTI 10 PeXUMY paxyHKIB, BA3HAYCHUX 3aKOHOJIABCTBOM
Ta 13 BpaXyBaHH;IM 0OMEKeHb, BU3HaUeHUX J{oroBopoM Ta 3aKOHOJABCTBOM.

14.2.11. depxarens [InarixHuoi kKapTKH 30008’ 13aHUI:

» 1pu oTpuManHi KapTku mocTaBuTH Ha Hilf CBill mijmuc;

» He TOBIIOMIIATH Ta IHIIMM YHHOM HE PO3TOJIONIYBAaTH IHIWBINYaldbHY 0OJNiKOBY iH(opmarito Ta/abo iHIITY
iHpopMartito, o Jae 3Mory iHiuiroBaty [lnatixHi oneparii; He po3roJjoNIyBaTi HIKOMY, B TOMY YHCII WIEHaM BIaCHOI
ponunu, Homep Kaprku, [TIH-kox Ta CVC ab6o CVV-2 xop, He 36epiratu [1IH-kox pazom 3 KapTkoro, He nucatu Horo
Ha Kaprii;
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» Heraiino nosimomutud bank mpo BTpaty abo kpamikky Kaprtku, a takox mpo Tte, mo ITIH-kom uu pekBizuTu
ITmatixuo0i kKapTku (Homep Kaptku, crpok nii Kaptku, CVC a6o CVV-2) craB Bimomuii TpeTiit 0co0i; He KOPUCTYBATUCS
HeniiicHoro, minpo0iieHor0, momkomkeHow KapTkoro;

» 30epiratoun KapTky, J0TpUMYBATHCh THX JK€ 3aX0/1iB OE3MEKH, 110 i 3 TOTIBKOBUMH KOIIITAMH Ta IIHHUMH MarepamMu;
» MINUCYBAaTH TUTHKU BIPHO, KOPEKTHO, 0€3 MOMWJIOK Ta TIOBHICTIO CKJIJICHI PaXYHKH Ta KBUTAHIII,

» 30epiratu [lnartikHi KBUTaHIIl, 0 MiATBEPDKYIOTh TIHCHICTh MPOBEICHUX OIEpalliii, MPOTArOM 3-X POKIB 3 JHS
oopMIIeHHS BiIOBITHOTO TOKYMEHTY Ta HaJaBaTH i JOKyMEHTHU A0 baHKy 3a Horo mepior BUMOTOIO;

» mpoBoxuTH omepanii 3 KapTkoro B Mexax BcTaHoBiIeHOro Burparnoro JliMiTy Ta He MOMycKaTd BUHUKHEHHS
HecanxkmionoBanoro osepapadry;

» ortadyBary nociyru banky 3rigno 3 Tapudamu banky.

» OIulauyBaTH CyMH BCIX TpaH3akiiii, HecaHkioHOBaHUX OBepApadTiB, KPEAUTIB, KOMICIH, MPOICHTIB, HAPAXOBAHUX
Ha Kpenut ta/abo HecankiionoBanwmii oBepapadT iHINX TUTaTeXiB BignoBigHo A0 Tapudis banky, ski € HacoiakoM abo
BUHHKIIN ¥ 3B’513KY 3 BUKOpHcTaHHsAM Kaptok Knienramu abo siki € HaciigKoM ab0 BUHUKIIH Yy 3B’ 3Ky 3 BUKOPUCTaHHIM
Kaptku micist BTpatn/BukpaieHHs Ta/ab0 HECAaHKI[IOHOBaHOT'O BUKOPUCTAHHS TPETHOI0 0COO0I0 0 MOMEHTY OTPHMAaHHS
bankom moBigomnenns Kiienra/Ilep:xarens mpo BTpaTy/kpanikky Kaprku um/ta I1IH-koxy Ta 6moxyBanus Kaptku B
HOpsLIKY nepeadadeHoMy JloroBopoMm.

» oIUIadyBaTé CyMH 30UTKiB baHKy, sSiKi BUHHKIIH Y 3B 513Ky 3 BUKOpHCTaHHsIM KapTok 3 mopyuieHHssM yMoB J[oroBopy;
» OIulauyBaTH CyMU BCIX TpaH3akiii, HecaHkiioHoBaHUX oBepApadTiB, KPEAUTIB, KOMICIH, MPOIIEHTIB, HAPAXOBAHMX
Ha KpemuT Ta/abo HecankiioHoBanwii oBepapadT IHIIMX TUIATEXIB, SKI € HACHIAKOM a00 BHHUKIH Yy 3B’SI3KYy 3
BUKOpHUCTaHHAM KapTku micist BTpaTH/BHKpaJeHHs Ta/ab0 HECaHKI[IOHOBAHOTO BUKOPHCTAHHS TPETHOIO OCOOOI0 10
MoOMeHTy oTpuManHsi bankom mosimomiennst Kiienra//lepkarens mpo BTpary/kpaaikky Kaprku un/ta [TIH-xogy Ta
6noxyBannsa KapTku B mopsaxy nependadenomy Jlorosopom.

» He nepenasatu Kaptky Ta [1IH-xon 1o Hei niist kopuctysanus JloBipeniii ocodi KiieHnTa, a Takox JIOTiH, Tapoib Ta
Konu goctymiB g0 Cucremu [HTEepHET — OaHKIHTY, SIKUH Bigkputo KiieHTy.

14.2.12. Nepxarens [1narixkaoi Kaptku 30008 s3annii moBepHyTH KapTky mo banky, K10 y HOTO 3' IBUJIHCH CYMHIBU
010 CBOiX MOKJIMBOCTEH BUKOHYBaTH yMoBH JloroBopy. KiieHT BinmkomoBye Bci 30MTKH, SKHX 3a3Ha€ baHk 3 HOro
BUHH, a00 3 BuHU [loBipeHux oci6 Kiienra.

14.2.13. KimienT 3000B’s13aHUI Y pa3i HASIBHOCTI CHIPHOI TpaH3akiii, mo Oyia BUKOHAHA 3a momoMoror Kaptku Ta/abo
mpo Btpary KapTku, Ta/abo mpo BTpaTy iHAWBITyadhHOI OOMIKOBOI iH(opMarii, Ta/abo mpo Henamexny Ilmatixkmay
omepaiito Hagatu banky HeraiiHo BinnmoBigHy 3asBy (ITOBiJOMIICHHS), 32 BCTAHOBICHUM BaHKOM 3pa3KoM, Y MUCEMOBIH
nanepoBiii/enekTporHiil ¢opmi abo odopmutu 3asBy (moBimomiieHHs) 4yepe3 [oBiakoBuii nentp baHky y cmoci0,
3anponoHoBaHui bankom.

14.2.14. Y pa3i pozipBaHHS TpPYAOBUX MpaBoBiAHOCMH Mik Kiientom Tta Opranizaimito, Kiient 3000B’s3aHuit
BificTiiKOByBaTH HOBI ymMoBU TapudiB baHky i3 BpaxyBaHHAM ocoOnuBocTel, BcTraHoBNneHHX M. «12.1.9. 3apratHa
[Inarixxna Kaptka (s 3apruatHoro IIpoexty)» Jorosopy.

14.2.15. Y pa3i 3amiau goipenoi ocoou Kimienra abo ckacyBanHs noBipeHocTi, KiieHT 3000B’3aHH CIIOBICTUTH PO
ue bank y nopsiaxky, BusHaueHoro Jloroopom.

14.2.16. Tosinomutn Heraitno Bank mpo Bumaakw, Bu3Ha4YeHi y MyHKTI «13.2. dinaHcoBuii HOMep MOOUILHOTO
tenedoHy» (3 mignmyHkramu) Jlorosopy.

14.2.17. KiienT 3000B’s3aHWII BUKOHYBaTH BHMOTH 3aKOHOJABCTBA Ta HOPMAaTHBHO-TIpaBoBUX akTiB HBY,
JOTPUMYBATHCS IPUHIIMIIIB OpraHi3allii TOTIBKOBUX Ta O€3rOTIBKOBHX PO3PaxyHKIB, iX OPM, CTaHJAPTIB IOKYMEHTIB 1
JOKYMEHTOO0OIT'Y, II0 BUKOPHCTOBYIOThCSI baHKOM min yac BUKOHaHHS yMOB JloroBopy.

14.2.18. He BuxopucroByBatn KapTKoBHI paxyHOK IJsi 3MIHCHEHHS MiANMPUEMHHIIBKOI MisTBHOCTI (3a00poHa He
nomuproeTsest Ha Koprnopatusauit KapTkoBuit paxyHoOK).

14.2.19. V pasi 3amian HdoBipeHoi ocobu Kiienta abo ckacyBanHs moBipeHocTi, HeraiiHo cnosictutu npo ne bank
HIJISIXOM BiZIlIPaBJIC€HHS MUCbMOBOTI'O MOBI1IOMJICHHS Ta/a00 3’ siBUTHCS 10 baHKy A 3aifiCHeHHs Ail 1010 CKACyBaHHS
JOBipeHOcTi. Y pasi HecBoedacHOro moBifomiieHHs banky mpo 3aminy JoBipeHnoi ocobu Kitienra, bank He Hece
BIZIMOBITaIbHOCTI 32 HaBMHCHI (1axpaiiceki) mii J{oBipenoi ocobu KitieHTa, siKi CIpUYWHHUIN HaHECEHHS 30WMTKIB
Kitienty.

14.2.20. KiieHT 3000B’A3Y€ThCSI PErYIIIPHO, ajie HE PIJIIEe OJHOTO pa3y B Micsilb 3axoautd Ha Odiriitauii caliT banky
abo BiiBinyBatH baHk 3 Meroro meperisgy MoxiauBuX 3MiH y JloroBopi, Tapudax banky. IMianucannsm 3asBu-
anketn/3asBu, KIIi€eHT minTBepIKye, MO0 BiH O3HAHOMHBCS Ta IOTO/KYETHCS 13 MPOIEAYPOI0 BHECEHHS 3MiH JI0
BUILIENIEPEPAXOBAHUX TOKYMEHTIB. Y BHIIQJIKy HE3roAH i3 3ampornoHoBaHuMu bankom 3minamu g0 JloroBopy ta/abo
Tapudis banky, Kiient mae mpaBo poszipBaru JloroBip y mopsyjiky, nepeabadeHoMy J[OroBOpoM 3 OIHOYACHUM
BUKOHaHHsIM boprosux 3000B’s13aHb 3a JloroBOpoM.

14.2.21. Y Bumaaky 3JiMCHEHHS IMOMHIIKOBOI, HEHaJle)kHOI abo HeakienroBaHoi Ilmatikuaol omeparii, KmieHt
3000B’s13aHul iHiiOBaTH [lnatikHy onepariro Ha KOpHCTh baHKy Ha €KBIBaJICHTY CyMy KOIITIB, 3apaxoBaHy HOMY
BHACJIIOK TOMMWJIKOBOi, HEHaJeKHOi abo HeakuenToBaHoi [lmaTtixkHoi omepanii, B HOpSaKy, nepeadaueHOMY
3akononaBctBoM. [Ipu nibomy, KitieHt 30008’ s13anuii HeraitHo moBigomuTi baHK Mpo MOMWIKOBUH, HEHAIGKHHUH a00
HEaKLENTOBAaHUK Tepeka3 KOIITIB Ha paxyHOK KiieHTa Ta moBepHyTH Taki komtH banky. Y pasi skmo Kitient
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caMocCTiliHO He oBepHYB baHky cyMy MOMHUIIKOBO{, HeHaeKHOT a00 HeakuenToBanoi [InarixHoi onepariii, 3apaxoBany
Ha paxyHoK Kiienrta, KinienT num Hagae banky 3rony/nopyuae 3aiticantu JlebetyBanns paxyHKy (JlorosipHe criricaHHst)
B CyMi IOMMJIKOBOI, HEHaJIE)KHOT a00 HeaKIeNTOBaHO IIATIXHO1 Onepallii, 3apaxoBaHoi Ha HOro paxyHOK, a TAaKOX CyMy
HEYCTOMKH (TIeH1) 3a HeCBO€YacHe TIOBEPHEHHS CyMHU ITOMUJIKOBOI, HEHAJISKHOT a00 HEaKIeNTOBAaHOI IIaTHKHOI onepartii
(y BumazKy ii HapaxyBaHH:), B IOPSAKY Ta y criocib mependadeHoMy JloroBopom.

14.2.22. YV Bunajaky 3MiHH CTaTyCy TOJAaTKOBOTO pe3ueHTCTBa KilieHT-BIaCHUK paxyHKY 3000B’s3anuil npotsrom 30
KaJIeHIAPHUX JHIB MOBIIOMHUTH baHK mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3WACHTCTBA IUIA Iiiell 3araibHOTO
crarnapry 3BiTHOcTi CRS. KitienT 3000B’s13aHnit HamaBat baHky Ha #ioro BUMOTY Bci MOB’si3aHi i3 1M JloroBopom
iH(pOPMAIiI0/TOKYMEHTH, 110 MOXYTb OyTH HEOOXIAHUMHU IS TOTO, 1100 HAJIEKHUM YHHOM CTBOPHUTH Ta MiATPUMYBATH
ynHHICTh [loroBopy Ta/abo HamaHHS SKOi (SKHMX) BUMAraeThcsl 3aKOHOAABCTBOM, BHYTPIIIHIMHU JOKyMeHTaMu baHKy
Ta/abo ymoBamu JloroBopy, B TOMY YHCIi HaJaHHs iH(OPMaLlii/IOKyMEHTIB Ha BAKOHAHHS BUMOT 3arajibHOTO CTaHAApTy
3BiTHOCTI CRS.

14.2.23. Tami 00oB’s13kH, nependadeHi JJoroBopom, 3aKOHOAABCTBOM, Y TOMY YMCIII HOPMATHBHO-ITPABOBUMHU aKTaMH
HBY.

14.3. IlpaBa bauky

14.3.1. CBoeyacHO OTpHMYyBaTH BHHAropoAy 3a HamaHHs bankiBcbkux mociyr Kiienty, 3rimao 3 [loroBopom Ta
Tapudamu banky.

14.3.2. Y Bunankax nopymenHs Kiiearom abo JloBiperoto ocoboro Kiienta / JlomatkoBum [epxarenem Kaptku Bumor
3akoHOmaBcTBa 200 yMOB JloroBOpy, MPUNMHATH 3MIHCHEHHS po3paxyHKiB o Kaprmi ta/abo KaptkoBomy paxyHKy Ta
Bu3Hatu KapTky HemiiiCHOIO 10 YCYHEHHs 3a3HaueHHUX OpPYIICHb.

14.3.3. 3mintoBatu ymoBu Jlorosopy, Tapudu banky 3a ymoBu nomnepeansoro nosigomiieHHst KiieHTta mpo taxi 3MiHH y
HOPAAKY, BU3HaYeHOMY J[orOBOpOM.

14.3.4. B nopsinky nepenbdadenomy JloroBopom BctaHoBmoBatH Burparauii Jlimir.

14.3.5. bank mae nipaBo BigMoBuTH Kitienty B yknanensi JloroBopy, 3aiuiiaroyn 3a coO0I0 MPaBo He KOMEHTYBATH CBOT'O
pimrenHs. baHk Mae TIpaBo BiIMOBUTH B TIOTOPKEHHI (HE IPUIHSITH 0) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK CaMo SIK i
BiqmoBuTH KitieHTY B HamaHHi Oyab-sikoi OaHKIBCHKOI TOCITYTH, 30KpeMa BiIMOBHTH Yy BCTaHOBJIeHHI KpemuTHO1 miHil.
Taxa(e) BigMOBa / HENIPUUHATTS / HEHAJIaHHS, 30KpEeMa, ajie HE BUKIIOYHO, MOXe OyTH 00ymoBiieHa(e) OyAb-sIKOIO 3
HACTYIHUX OOCTaBHH;

1) 3miHa curyarnii Ha MDKOAHKIBCBKOMY BalIOTHOMY PHHKY YKpaiHM Ta/a00 €KOHOMIYHOi CHTYyallii y KpeIuTHO-
(inancoBiii cucremi YkpaiHu, Ta/ab0 KOH'IOHKTYpH PHHKY TpPOIIOBUX pecypciB B YKkpaiHi, Ta/ab0 NpHAHATTS
YIIOBHOB)KEHUMHU OpTaHaMH YKpaiHM HOPMATUBHUX aKTiB, IO MOXKYTh HECTIPUATIMBO BILTHHYTH Ha JisUTbHICTE BaHky
B ctepi HamanHs BaHKIBCHKUX TOCIYT, BIACYTHICTh Y baHKy BiIbHUX TPOIIOBHX PECypCiB, HEOOXITHUX IS HAJTaHHS
bankiBchkoi mociyru, Ta/abo

2) HEJOCTOBIPHICTh HA/IAHUX JIOKYMEHTIB MO MiATBepKeHHs (iHaHcoBoro craHy Kitienra Ta/abo iHmoi indopmarrii
(moxymeHrartii), mo HagaeThes Kimientom; Ta/abo

3) cyrreBe, Ha 1ymMKy baHky, moripmieHHs ¢iHancoBoro crany KiieHTa y TOpiBHSHHI 3 THM, KW iCHYBaB Ha JaTy
ykiagenHs Jloroopy/KpeautHoro 1oroBopy (3Ha4HO 301IBIIEHOTO PU3UKY HECTIPOMOKHOCTI KitieHTa BUKOHATH CBOE
3000B's13aHHs o0 cruiatu Kpenuty (KpenutHoi minii) Ta mporeHTiB 32 HUM), Ta/abo

4) HacTaHHS BHWIIAJKy HEBHKOHaHHS ymoB JloroBopy/KpeamtHOoro moroBopy Ta/abo Oyab-sIKOTO 3 TMPaBOYHHIB /
noroopiB banky 3 Kiientom Ta/a6o 3 Oynb-saKoro 3 oB’si3aHux oci6 moso Kitienra, Ta/abo Oymb-sKoro 3 J0roBopis /
npaBounHiB Kiienra 3 iHmmmu QpiHaHCOBO-KPEJUTHUMH YCTaHOBaMH, L0 € YAHHUMH Ha JIaTy ykiajaeHHs [JoroBopy
Ta/abo OynyTh YKJIa/eHi CTOPOHAMH TaKWX JIOTOBOPIB / MPaBOYMHIB MPOTATOM CTPOKY 1ii JloroBopy; Ta/abo

5) 6ynp-ska(i) 3miHa(M) B 3aIeBHEHHAX Ta rapaHTisx Kiienrta, Hamanux 3rigHo Jlorosopy; Ta/abo

6) cmepth Kiienra; Ta/abo

7) oAaHHs BUMOTH TIPO JIOCTPOKOBE MTOBEPHEHHS BKIIA/1y, MAfHOBI ITpaBa Ha SIKHH € MPEAMETOM 3aCTaBH 32 Oy/Ib-SIKUM
JIOTOBOPOM 3aCTaBH YKJIaJeHUM 3 baHkom; Ta/abo

8) He BuKOHaHI boprosi 3000B’s3aHHsS Ta/a00 HAsABHICTH IHIIWX OOCTAaBHMH, IO CBig4aTh MpPo Te, 10 Bopro.i
3000B’s13aHHSI CBOEYACHO He OyyTh BUKOHAHI.

14.3.6. 3giiicHioBatH, Oe3 momepeaHboro mnosigomieHHs KiieHta, (GOTOHOMKH 1 BiZI€O CIIOCTEPEKEHHS IpU
KOPUCTYBaHHI IJIATHXKHUMU MIPUCTPOSIMY, Y BiAIIeHHIX baHKy, a Takox ¢ikcyBaHHs OyAb-KuX KOHTaKTiB 3 KitieHTOM,
B TOMY YHCIIi (aJ1e He BUKIIFOUHO) Oy/Ib-IKuX Tene(OHHUX neperoBopi 3 KiieHToM (30KpeMa, MeperoBopu NpaiiBHUKIB
Banky, B T. 4. oneparopiB JloBigkoBoro neHTpy, Ta Kiienta) Ha MarHiTHOMY Ta/a00 e€JIeKTpOHHOMY Hocii, 30epiratu Ta
BUKOPHUCTOBYBATH Taki poTorpadii, aymio- Ta BizeomaTepiaiu y SKOCTi JOKa3iB.

14.3.7. baHk Mae paBo BiICTYNUTH TpaBa / 3aMiHUTH KpeauTopa y 30008’ s13aHHi 3a JJoroBopom/KpenuTHrum JoroBopom
0e3 HeoOX1AHOCTI oTpuMaHHs 3rofu KitieHra.

14.3.8. IIpotsirom cTpoky aii JloroBopy bank mae npaBo npuiimatu BukoHaHHsI boproBux 3000B’s13aHb Biz TpeTHOi 0cOOU
i mianucanusM J{oropopy/3aseu-ankern/3aseu KitienT nae banky cBoro 3roay Ha 1ie.

14.3.9. bank Mae mpaBo Ha MiJICTaBi BiJIOBIHUX JOKYMEHTIB Ta B TIOPSAJKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM Ta
BHYTpilIHIMU mpouenypamu banky, 3ynunstu Ilnatixxi onepaunii 3a paxynkamu KiienTta, mono sikoro € myOiiuHe
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00TsDKEHHST PyXOMOro MaiHa Ta BimHOBIIoBaTH IlnaTikmi omepamii 3a paXyHKaMH y BHUIAQAKY, BHU3HAUYCHOMY
3aKOHOaBCTBOM.

14.3.10. V pa3i npunuHeHHs TpyaoBHUX mpaBoBinHocuH Kiienta 3 bankom, bank mae mpaBo BuMaraTw MOBHOTO
norameHHs: 3aboproBaHocti 3a JloroBopom/KpeanTHuM 10roBopoM, HEOOXiAHOTO AJisi IOBHOTO BHKOHAHHS
3000B’s13aHHSA, BKIIOYaroun KpenuTHy JiHIIO, TPOLEHTH, HEYCTOWKY, BIAIIKOAYBaHHS 30WTKIB, IOTAIIEHHS
HecankuionoBanoro osepapadry, komiciii 3a JloroBopom/KpequTHuM 10roBOpOM TOIIO.

14.3.11. bank Mae npaBo 3ynuHUTH BUKOHaHHs [Inatixaux onepauii/it abo BigmoBuTH Kiienty y BukonanHi [Inatixxanx
orepartii/it Ta/abo 3akputi KaptkoBuii paxyHok KiieHTa, sSIKIIO € mimo3pu BBaXKaTH, 110 (hiHaHcoBa omeparist/i Kirienta
OB’ s13aHa/1 3 Jeralizallieio (BiIMUBaHHSIM) JOXOIB, OePKaHUX 3IOYMHHUM IIISTXOM, a00 (piHAaHCYBAaHHIM TEPOPUZMY,
y BUIAJKy HEMOXIIMBOCTI NpOBeACHHs ineHTH(ikamii KitienTa BianoBigqHO 10 3aKOHOAABCTBA, Y TOMY YHUCII B pasi
HeHajmaHHs KitieHTOM HEOOXiTHWX TOKYMEHTIB UM BIIOMOCTEH Juia 3°sicyBaHHS CyTi (3MICTy) HOro IisUIBHOCTI,
(hiHaHCOBOTO CTaHy, a TaKOX pa3i HAsIBHOCTI IpH 3/iiicHeHH] ineHTr(ikanii y banky mimo3pu mozao HaganHs Kiiearom
HeocToBiIpHOI iH(opMmanii a0o HaBMUCHOTO MofgaHHs iH(opMarii 3 MeToro BBeneHHs baHK B oMaHy, TakoX y pasi He
HajaHHa KTieHTOM TOKYMEHTIB PO MOXOKEHHS KOIITIB 3a 3amuToM baHky.

14.3.12. Y Bumagxy HasiBHOCTI y banky iH(opmartii mpo HekopekTHO BiKOHaHY omeparriro, baHk Mae mpaBo Ha BIIaCHHIA
po3cya, 6e3 oTpuMaHHs ToBioMIIeHHs Bix KitieHTa moBepHYTH OCTaHHHOMY HaAMIPHO YTPUMaH| KOIITH.

14.3.13. 3niticHroBaTH KOHTPOJIb 32 [ImaTixxauMu onepartissmu KitieHTa 3 METOIO 3/ilICHEHHS BAJIFOTHOTO HATJISAY Ta/a0o
(hiHaHCOBOTO MOHITOPHHTY, Ta/ab0 3 METOI KOHTPOIIO PEXHMIB paxyHKY, IO BH3HA4YeHI HOPMAaTHUBHO-TIPABOBHMHU
akramu HBY, JloroBopom Ta 3aKOHOTaBCTBOM.

14.3.14. IlpoTsirom fii kapaHTHHY, BOEHHOTO YM HaJ3BUYaHOTO CTaHY, BCTAHOBJICHMX 3aKOHOJABCTBOM, baHk Mmae
NpaBO CaMOCTIHHO BBOJWTH THMYacoBi oOMexeHHs aisi KiieHta/Tperix oci0, 30KkpeMa i3 BHECEHHS TOTIBKH IS
3apaxyBaHHs 1HO3eMHOI Ta/ab0 HaliOHAIEHOT BAIIOTH Ha paxyHKH KimieHTa, BimkpuTtux y banky.

14.3.15. 3mintoBatu ymoBu [orosopy, Tapudis banky, 3a yMoBH nonepeiHbOr0 moBigomieHHs Kitienra mpo Taki 3MiHH
y HOPSAAKY, BU3HaYEHOMY J[OrOBOPOM.

14.3.16. bank mae mpaBo 3uificHioBaTH [IprMycoBe crimcanHs Ta JloroBipHE crimcaHHS KOMITIB 3 paxyHKiB KitieHTa,
BiIKpUTHX y baHky, y Bumagkax, nepeqdoaueHnx 3aKOHOJaBCTBOM Ta po3aAuToM «5. JloroBipHe criucanuas» JloroBopy.
14.3.17. Hancunaru Kiienty pekinaMuy iHdopmariito Bix baHky y BUIIISII TUCTIB, SMS-TIOBIIOMJICHD Ta Y BUTJISL IHIIIAX
MIOBiJOMJICHb.

14.3.18. bark Mae mpaBo MPHUITHATY PillIeHHS PO 3YIMIMHEHHS 31MCHEHHS Olepamniii 3 BUKOpuCcTaHHsIM KapTkw, a Takox
npo BuiydeHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO MOXYTh CBIIUMUTH NP0 HE3aKOHHE 11 BUKOpUCTaHHS Ta/abo ii
PEKBI3UTIB, 3HAYHO 301JILIIICHOT0 PU3UKY HECITPOMOXKHOCTI KitieHTa BUKOHATH CBOE 3000B's13aHHs 111010 cruiatd Kpenuty
Ta MPOLICHTIB 3a HUM, B IHIINX BUIAIKaX, yCTAHOBJICHUX J[oroBopom.

14.3.19. bank mae mpaBo BigmoBuTH KiieHTy y 3AiliCHEHHI IIiaTexiB ado0 y OTpMMaHHI KOIITIB, AKIIO (iHaHCOBa
orepaitist OyJie MICTUTH O3HAKH TaKOI, 110 3TiJHO 3 BUMOraMH 3aKOHO/IaBCTBA MizyisArae (JiHaHCOBOMY MOHITOPUHTY a00
MaTHMe O3HaKH YM MiZ03pYy MaxpaiChbKuX Aii.

14.3.20. bank Mae mpaBo MPUITMHUTH a00 MPU3YMUHUTH 1ito KapTku, a TakoX BiAMOBUTH y 11 IOHOBIJIEHHI, 3aMiHi 200
BUa4i HOBOT KapTku.

14.3.21. 3nificHrOBaTH KOHTPOJIb 3a OaHKIBChKMMU orepariisMu KitieHTa, 3acTOCOBYBaTH 3aX0¥ OS3IIEKHU BIIMOBIIHO J10
ymoB posniny «13. be3neka 3upiiicHenHs [lmaTikHUX omepariii Ta yrnpaBitiHHS pu3ukamu» JloroBopy, B TOMY YHCHi 3
METOI0 3JIIHCHEHHS BaJIOTHOTO Haristy Ta/abo (iHAHCOBOTO MOHITOPHHTY, Ta/abo 3 METOH KOHTPOJIIO PEKHMIB
paxyHKy, 0 BU3HAYCHI HOPMaTHUBHO-IIpaBoBUMH akTamu HBY Ta 3akoHo1aBCTBOM.

14.3.22. bank Mae paBo MpoBOANTH OJOKYBaHHS PaxyHKIB Ta/ab0 OJI0KyBaTH poBeAeHHS neskux [InatixHux omeparrii
y BUINAJKaX, BU3HaueHUX J[oroBopoM Ta/abo 3aKOHOIaBCTBOM.

14.3.23. bank mae mpaBo moBepHyTH nogany Kiientom Ilnatikay iHCTpykKiiro/KacoBuil JokyMeHT 0e3 BHKOHAHHS
AKILIO:

- HEMae CYNpOBIAHMX JOKYMEHTIB, HamaHHS sKkuxXx pasoMm i3 [lmarikuoro iHcTpykuiero/KacoBum moxymeHTOM
nepe0ayeHo 3aKOHOIaBCTBOM, a00 3aKiHYMBCS CTPOK [l IIUX CYIPOBIIHUX JOKYMEHTIB; a00

- IlnarikHa iHCTpyKIis/KacoBuii NTOKyMEHT Ta/abo CyNpOBigHI JOKYMEHTH 1O HUX O(OpMIIEHI i3 MOpYIICHHIM
3aKOHOAABCTBA, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, Ta/abo BHyTpimHix npaBui (okymeHTiB) banky, abo
- [Inarixna iHCTpyKIis/KacoBuii TOKyMEHT He MOXYTh OyTH BUKOHAHI Y 3B’s3KY 13 HEZIOCTATHICTIO 3AJTUINKY KOIITIB HA
KaptrkoBomy paxynky Kiienra;

- 3 IHIIKX MiZICTaB, BU3HAYEHUX 3aKOHOIABCTBOM.

14.3.24. bark Mae paBo 3 METOI BUKOHAHHS BUMOT 3araJibHOTO CTaHAapTy 3BiTHOCTI CRS BiMOBUTH Y BCTaHOBIJICHHI
JIIOBUX BIAHOCHH, BIIMOBUTH y HaJaHHI (iHAHCOBUX MOCIYT ab0 BIIMOBUTH B MOAAJIBIIOMY HaJaHHI MOCIYT, Y TOMY
YHCIIl PO3ipBaTu A0roBipHi BiTHOCHHH 3 KITIEHTOM - BITaCHUKOM paxyHKY Yy BHIIaJKax:

a) HeHajgaHHS KiTieHTOM-BIAaCHUKOM PaxyHKY JIOKYMEHTY CaMOCTIHHOI OLIHKH CTaTyCy IMOJATKOBOTO PE3UIACHTCTBA
CTOCOBHO ce0e BIJOBIIHO O BUMOT 3arajibHOro cranaapry 3BitHocTi CRS;

b) wenamamus immoi indopmariii Ta/abo HOKyMeHTiB, HEOOXiMHMX BaHKY I BXKUATTS 3aX0/iB HAIEKHOI KOMIUTEKCHOI
NepeBipKH PaxyHKiB HA BUKOHAHHSA BUMOT 3arajibHOro craHaapry 3BitHocTi CRS;

C) uenosijomseHHst KilieHTOM - BJTACHUKOM paxyHKY PO 3MiHY CTaTyCy MOJATKOBOT'O PE3HICHTCTBA.
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V pa3zi po3ipBaHHS JOTOBIpHUX BiTHOCHH 3 KITIEHTOM — BJTaCHHMKOM paxyHKY i3 BUIIIe3a3HAaUEHUX MiACTaB bank moBeprae
3ok KomTiB KilieHTy — BIacHHWKY paxyHKY Ta HE HECE BIAMOBINAILHOCTI 3a cupuuuHeHi KIlieHTy - BIacHUKY
paxyHKY 30MTKH, [TOB’s13aHi 3 pO3ipBaHHsAM JOTOBIPHUX BiIHOCHH. Po3ipBaHHs Oi0OBUX BiTHOCKH Ta HOBEPHEHHS KOIITIB
BiiOyBaeTbca B TOPSAKY, mependaueHoMy IlomaTkoBHM KOAEKCOM YKpaiHH Ta HOPMAaTHBHO-TIPABOBHMH aKTaMH
VYkpainu, 1e MOXKXYTh OyTH BCTaHOBJIEHI OCOOJHMBOCTI HMIOAO MOPSAKY PO3ipBaHHS AUTOBUX BIHOCHH 3a iHIIIaTHBOIO
Banky (3anexHo Bin cienudiku IXHbOT TiSTBHOCTI).

14.3.25. Bank Mae paBo BiIMOBUTHUCS Bix JloroBopy abo BumMaratu posipBaHHs Jlorosopy.

14.3.26. bank Mae mpaBo 3amuTyBatn y KiienTta Oyap-saKy iHbopMaiiro Ta/abo JOKYMEHTH, B TOMY YHWCHi, ajle He
0OMEXYIOUNCH, HEOOXITHI I HAIGKHOTO 3MIMCHEHHS baHKOM CBOIX TTOBHOBaXKEHB y C(epi BAFOTHOT'O KOHTPOIIO, a
TakoK y cdepi 3amodiraHHs Ta MPOTUAIl Jieraiizamii (BiIMHUBaHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHUM IUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0i MAaCOBOTO 3HUIIICHHS.

14.3.27. Tami npaBa, nependayeHi JloroBopom, 3aKOHOJABCTBOM, Y TOMY YKCII HOPMaTHBHO-NIPaBoBUMH akTamu HBY.
14.4. O6oB’s13xu banky:

14.4.1. Bigkpurtu Kiienty KapTkoBuii paxyHOK, 1110 BU3HA4YCHUH y 3asBi-aHKeTi/3asBi, Ui 3a0e3MeYeHHS BiI0OpaKCHHS
orepariii 3aificHeHnX 3 BUKOpHUCTaHHSIM KapTku BU3HadeHOro 3asBoro-aHKeTor/3asBoro Bunmy, ii pexBi3uTiB un 0e3
BUKOpUCcTaHHA KapTku.

14.4.2. Tlpotsirom 8-mMu baHkiBchKkMX IHIB Michsi ykiajeHHsi JloroBopy, 3a yMoBH BHKOHaHHS KiieHTOM yMOB ILIL
14.2.1., 14.2.2. loroBopy, Hanatu Kaptky Kiienry.

14.4.3. 3niiicHioBaTH:

» pospaxyHkoBe obOciyroByBaHHs [lnatikaux omnepauiii Kiienra 3 Kaptkoro/KapTkoBuM paxyHKOM, 3apaxOBYBaTH
KOIITH, epepaxoBaHi Ha KapTkoBuii paxyHok Kiienra, ta JleberyBaru KaprkoBuii paxyHok KiieHTa Ha cymu omnepartiit
3 BUKopHUcTaHHsIM KapTok Ta cymu BuHaropon (kowmiciit) banky 3rimno Tapudis banky;

» 30epiranns komrTiB Kiienra Ha KapTkoBoMy paxyHKY;

» Haganus Kiienty HecankumionoBanoro oBepapadty B 00cs3i cymu, sikoi He BHucTadae Ha KapTkoBoMy paxyHKY
KitienTa myst orutat HapaxoBaHUX MPOIEHTIB Ha HecankmionoBaHuil oBepapadT, a TaKOXK BiAMOBIMHUX KoMiciii baHky
3a 3MIACHEHHS po3paxyHKoOBOro odciayroByBanHs [lnaTixanx onepariit Kirienra 3 KapTtkoro;

» naganus Kiienty Bunucku 3a KapTkoBUM paxyHKOM y CTPOKH, TOPSIIKY Ta Y croci0, o Bu3HadeHui JJoropopom.
14.4.4. Y Bunanky BUHHKHeHHS HecaHkiioHOBaHOTO oBepapadTy a00 OTpUMaHHS YCHOTO YW IHCHMOBOTO
noBimomiienHs: Kiieara abo JloBipeHoi ocodm Kiienta mpo BTpary (kpamikky) KapTkn abo mpo HecaHKIIOHOBaHE
BUKopucTanas KapTku TperiMu ocobamu, 3a0e3MeunTr HerailHe NpUIMHEHHS PO3paxyHKiB 3 BUKOpUCTaHHAM KapTku B
nopsiIKy nepeadadeHoMy J1oroBopom.

3acrepexxeHHs: 30008’ 13aHHSA baHKy 111010 TPUTTMHEHHS PO3paxyHKiB 3a KapTkoto, Sk BU3HAUEHO BHIIE, OOMEKYETHCS
BUTIaIKaMH, KOJIM TIpH 3aikcHeHH] [InatiHoi onepatiii BUKOHY€ETbcss ABTOpH3allis 3rinHo mpasui [InatikHoi cucremu.
[To ITnarixHuM omepariisiM, 3IiCHEHIM B MEXax JI0aBTOPHU3AlIHHUX CyM Ticis OnokyBaHHs bankom Kapku, moBHY
BiINOBIIaNbHICTE Hece KutieHT.

14.4.5. 3a ymoBu 3nificnenHs: CtpaxyBanHs Kimienra/iB, nepenaru Kiienty, nporsrom 8-mu baHKiBCbKMX AHIB Miciis
ykiageHHs JloroBopy, JOKYMEHTH, IO MiATBEP/IKYIOTH GakT crpaxyBanHs Kiienra ta JloBipeHoi ocobu Kiienra y
CrpaxoBuka (cTpaxosuii cepTrdikar (moic) Ta inpopmariiiauii Oykier) 3rigHo 3 ymoamMu CTpaxoBHKa.

14.4.6. 3abe3neuyBaTtu 30epexenHs iHpopmanii npo Kiienra, mo cTaHOBUTh OaHKIBCHKY TA€EMHHLIIO, 32 BUKIIOUECHHSIM
BUTIAJIKiB, BU3HaYCHUX JIOrOBOPOM Ta KOJM PO3KPHUTTS Takoi iH(opMmarlii BuMaraeThbcsi HopMamMu 3aKOHO/IaBCTBA.
14.4.7. Y Bunankax, siki nepeaoaucHi 3akoHOJaBCTBOM, mpoTsrom aii Jlorosopy, bank BukoHye (yHKIIIT 101aTKOBOTO
areHTa Ta 3000B's13aHUI HApaxOBYBaTH, yTPUMYBAaTH Ta CIIJIadyyBaTH CyMHU HOAATKIB Ta 300piB 10 OIOMKETY 3a paxyHOK
rutatHuka nogarky (Kiienra).

14.4.8. Inmni 060B’s13ku, iepeidadeHi 3aKOHOAaBCTBOM, Y TOMY YHCIIi HOpPMaTHBHO-TIPaBOBUMHU akTamMu HBY.

14.5. BinnoBimanbHicTh Kimienra:

14.5.1. KuieHT Hece BignoBinanbHICTh 32 BHKOHaHHS yMoB J[loroopy, TapudiB banky BigmoBimHO 10 BHMOT
3akoHOmaBcTBa Ta yMOB JlOTOBODY.

14.5.2. KiieHT Hece BiIIOBIIANBHICTh 3a HaJaHHS HEIOCTOBIPHOI iH(opMaIllii mix yac ykiaaeHHs JJoroBopy 3rigHo i3
3aKOHOaBCTBOM.

14.5.3. Knient nporsrom gaii JloroBopy Hece BiANOBimaibHICTh (npuiiMae Ha cebe 3000B’SI3aHHS IIOBHICTIO
BiZIIKOTyBaTH BaHKy BUTpaTH):

» 3a BCi omeparii, 3/1iiCHeHI micis BUKpajaeHHs 4 BrpaTH Kaprtku Ta/ado I1IH-komy, 10 MOMEHTY MOBiIOMIICHHS
Knienrom un loipenoro ocoboro Kimienra banky npo Brpary Kaptku B nopsiaky nependadenomy JJorosopom;

» 3a BCl omepallii, 3a1iiCHEH] 3 BUKOpPHCTaHHIM pekBi3uTiB Kaptku (Homepy, crpoky aii, CVV- 2/CVC koay) Ta/abo
KaptkoBoro paxyHky B Mepexi IHTepHeT mjsl SKMX BHKOPMCTOBYBaBcsl Kkoj miarBepikeHHs 3DSecure/SecureCode
Ta/abo TOProBeNbHO-CEPBICHIH Mepexki Ta/abo omepamiif, 3miCHEHMX 3 BHUKOpHUCTaHHSM @DiHaHCOBOrO HOMEPY
MoOineHOTO TenehoHny depe3 oBiakoBuil 1eHTp Ta/abo obmikoBoro 3amucy KiieHta B mMeceHmxkepax Viber ta/abo
Telegram, 110 38’ s13aHuit 13 PiHaHCOBUM HOMEPOM MOOLIBHOTO Teiaedony KitieHra;

» 3a BCl omepariii mo sSIKUM JTOBEACHO, 110 Jii 4u 6e3isuibHICTh KilieHTa Mpu3BeNu A0 iHiNiFOBaHHS HECAHKI[IOHOBAHOT
orepartii.
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3actepexeHHs: bank mae mpaBo HE BUMaraTd BUKOHAHHS YMOB ITYHKTY OyIb-IKOTO 3 TMiAMYHKTIB 11.14.5.3. JloroBopy,

BUKJIFOUHO Ha BJIACHUM pO3CyI.

14.5.4. Kiient Oe3mocepelHbO BiIIOBINAE 3a CBOI il 4 Oe3MisUIbHICTE Ta 3a Aii M Oe3misuibHicTh JloBipeHuX ocid

Knienra un JlonatkoBux Jepxarenis Kaprku npu Bukopuctanni Kaprtku, sxi 3aBganu banky 30uTkiB.

14.5.5. YV pa3i "eBimmkomyBanHs KiieHToM 3a00proBaHOCTI Ta HapaxOBaHWX MPOIEHTIB, B TOMY HYHCIi, y pasi

BUHHKHEHHS HecankuionoBanoro osepapadty, bank Mae mpaBo Bumararu Bia KiieHTa iX morameHHs B CyZOBOMY

nopsinky. Kiient ta JlomatkoBuit [lepxarens KapTku HecyTh codimapHy BiINOBiZaJdbHICTH 3a MOTAIICHHS

3aboproBaHocTi o KapTkoBoMy paxyHKYy.

14.5.6. 3a HeBuKOHaHHA 200 HEHaNIe)KHE BUKOHAHHS MPUHHATHX Ha ceOe 30008’ s13aHb 1o KpenutHoMy noroBopy Kiient

criauye neHto/mrpad B po3mipi, BcranoBieHoMy Tapudamu banky, a Takox Hece BIAMOBIAATBHICTH B MOPSIKY 1 Ha

yMoBax, Bu3HaueHnx Jloroopom/KpeauTHuM 10rOBOpOM.

14.5.7. KiieHT Hece IOBHY BiATIOBIAATBHICTB:

» 3a BUKOHaHHS yMOB JloroBopy;

» 3a Bci onepauii 3 KapTkoro, o Oynmu 371iliCHEeH1 10 MOMEHTY 3aKiHueHHs TepMiny nii loroopy 3 Kiientom (abo iioro

posipBanHs) Ta moBepHeHHs KapTku banky;

» TpoTsAroM 45 KaJeHIapHUX IHIB 3 THS 3aKiHUeHHs cTpoKy 1ii JloroBopy 3 KiienTom abo #ioro posipBanHs Ta 31a4i

Kaptku no banky;

» B IHIIMX BUHaakax nepeabadenux JJoroBopom 3 KirieHToM.

14.5.8. Kuiear mporsrom gii JloroBopy Hece BiamoBimanbHICTh (TpuiiMae Ha ceGe 3000B’sI3aHHS TIOBHICTIO
BifmkomyBatu banky BUTpaTH) 3a Bci omepailii, 3AiliCHEH] 3 BUKOPUCTaHHAM pekBi3uTiB KapTku (HoMmepy, CTpOKy fii,
CVC abo CVV -2 koay) B Mepexi IHTepHET, fKi B pe3ynbTaTi OCIOPIOBaHHS HE MiIJISTaroTh MMOBEPHEHHIO uepes
[Inarixny cucremy.

14.5.9. boprogi 3000B’s13aHHA 3a Oynb-sKUM yKiageHuM Mixk KimieaTom Ta bankom 10roBopoM MOXyTh OyTH TOTamieHi
MOBHICTIO 200 YacTKOBO OY/b-SIKOO TPEThO (IHIIOK) 0c00010, sSIKa BUsSBMJIA Oa)KaHHS Ta FOTOBA TOracUTH OOProBi
3000Bs3anHs Kiienrta, Ha mo Kiient minnmucannasM 3asBrU-aHKETH/3asBH HAJAE CBOKO 3rofAy. Y BHITAIKy BUKOHAHHS
TaKoI0 TPeThOro (iHIIOI) 0co00r0 OGoproBux 3000B’s3aHk KiieHT 3a JloroBopoM B MOBHOMY 00Cs3i, 0 Takoi ocodu
nepexonsTs npasa banky 3a JloroBopoM.

14.5.10. BignosinauasnicTs Kiaienra-Ilnarauka:

14.5.10.1. Kiient-IlnatHuk Hece BiAMOBimanbHICTH 3a BIAMOBIMHICTH iH(OpMaIlii, 3a3HadeHoi HUM y llmatixHii
iHcTpyKLii, cyri [lmariknoi omepauii. Y pa3i BusiBieHHs HeBignoBigHocTi iH(opmamii Kmienr-IlnatHuk wmae
BIJIIIKOyBaTH baHKy MIKOAY, 3aOAisIHY BHACIIOK TaKOol HEBIIMOBIHOCTI iH(OpMAITii.

14.5.10.2. Kuient-Ilnatauk 3000B's3aHAN BiAINIKOAYBAaTH IIKOMY, 3allONiSHY baHKy, BHACTINOK HEIOTPHUMAHHS
Krientom-IInarHukoM BUMOT 11010 3aXUCTy iHOpMAIIii i 3AiiiCHEHHS HENPAaBOMIPHUX /il 3 KOMIIOHEHTaMH TJIaTiHOT
iHGpacTpyKTypH (y TOMY YUCIi TUIATDKHUMHU iHCTpPYMEHTaMH, OOJIaJHaHHIM, MPOTpaMHUM 3a0e3ledeHHs M). Y pasi
HenorpuMaHHa KrnientoM-lIlnaTHrKOM BHIe3a3HadeHUX BHMOT, BaHK 3BUIBHSETHCS BiJl BIANOBINANBHOCTI mepen
Kiientom-IInatankom 3a BukoHanHs [lmarixHux omepaniid. [lmaTauk 3000B's3anuii HeraiiHo micis Toro, sIK Taka
iHpOopMaIllis cTana HoMy BiJioMa, IOBIIOMHUTH MUCEMOBO baHk abo 3arenedonysasuu g0 JoBigkoBoro nenTpy banky
npo ¢dakt BukoHaHHS 3 paxyHKy Kiienra-IInarHuka HeHane)xHOi ab0 HeaKIeNTOBaHOI TUIATDKHOI omeparii s
OTPUMAaHHSA BiJIIKOYBaHHS 3a TAKOIO OIEPAIIi€l0 y 3allpONOHOBAaHI 1 3aTBep keHii bankom gopmi. Kinient-ITnatauk
Ma€ MpaBO BUMAaraTH BiJIIKOAYBaHHS KOIITIB 32 HEHAJIC)KHOI [LIaThKHOI olepaii€lo, 3a YMOBH IMHChMOBOIO
noBiziomyieHHs1 1ipo 1e bank mpotsarom 90 (meB’sIHOCTO) KaJieHIAPHUX THIB 3 JIaTH CIHCAHHS KOIITIB 3a TaKOIO
ornepauiero 3 paxyHky Kiienra-Ilnarauka. 3a3HaueHuid y LbOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHK He
JIOTPUMABCST CBOTO O0OB'SI3KY o0 iHhopmyBanHsa Kiienra-lIlnatHuka npo BukoHaHi [lmaTtikHai omepamii 3rigHO 3
BUMOramMu 3aKkoHOzaBcTBa Ta/a00 Jlororopy (i3 BpaxyBaHHsM BigMoBu KitieHTa Biji iHopMyBaHHs (3a HASIBHOCTI)).
14.5.11. BinnosinaasHicTs Kinienta-OtpumyBaya:

14.5.11.1. Kuienr, sxuii € Henanexxuunit OtpumyBad npotaroM 3-X (TPb0X) po60ovuX AHIB 3 JaTH HaIXOIKECHHS
noBijoMiIeHHs Bif baHky/HajmaBaya mnatiHUX mochayr [lmaTHWKa Mpo BHUKOHAHHS MOMWJIKOBOi, HEHAJEXKHOI abo
HeakienToBaHoi [InarixkHoT onepanii 30008B's13anu# iHiNitoBaTH [InaTixHy oneparlito Ha eKBiBaJCHTHY CyMY KOIITIB,
3apaxoBaHy WOMY BHAcCJiJOK I[OMWJIKOBOI, HeHaylexxHOi abo HeakuentoBaHoi IlmaTiHOi omeparii, Ha KOPHUCThH
banky/rakoro HamaBauda [1naTixKHUX MTOCITYT.

14.5.11.2. V pasi mopyImieHHs CTPOKY, BctanoBieHoro 1. 14.5.11.1. Jlorosopy, Henanexuuit OTpumyBad 3000B's13aHAM
NOBEPHYTU CyMYy MOMHIIKOBOI, HeHalIe:)kHOT a00 HeakuenToBaHoi [lnarixHoi onepanii, Ta cimaruti banky / HagaBaay
IUTATKHUX TIOCHYT TeHio B po3mipi 0,1 BifcoTka wiel cymMu 3a KOXXHHMI J€Hb Bil AaTH 3aBeplueHHA Takoi [lmaTixHoi
orieparlii 1o JTHs MOBEPHEHH:I KOIITIB Ha paxyHOK, aiie He Ounbmie 10 BigcoTkiB cymu [Inarixkuoi onepariii.

14.6. BinnoBinanbHicth Banky

14.6.1. bank Hece BiINOBigaNbHICTE 32 BUKOHaHHS YMOB [loroBopy, Tapudis banky, 3a Buxkonanns [Inarixxanx onepauiit
BIJIMIOBITHO /10 BUMOT 3aKOHO/IaBCTBa Ta yMOB JloroBopy.

14.6.2. BaHk 3BUTBHSETHCS BiJl BiIIOBIIATBHOCTI Yy pa3i 3MiHM 3aKOHO/IABCTBA, K€ MPHUITUHSIE TpaBoBiiHOCHHI CTOpPIiH
3a JloroBopom.

14.6.3. bank He Hece BifnosigansHOCTI epen Kiienrom, [losipennmu ocodamu Kitienra, Jlogarkosumu Jlepixkarensmu
Kaptku, Hioro koHTpareHTamu 3a Oyab-sKi YTPHMaHHs, CaHKIIi, OOMEXKEHHs Ta iHII HEraTUBHI HACIIJIKH OO0
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paxyHKiB, TPOIITIOBUX KOIITIB Ta OIepariiii 3a paxyHKaMH, SKIIO TaKi HACIIIKH ITOB‘s13aHi 13 BuKoHaHHSIM BuMor FATCA
3 0oky [lomaTkoBoi cyx6u CIIA, 6aHKiB-KOPECITOHICHTIB Ta IHIITUX 0Ci0, 0 MPUHMAIOTh YYacTh B ITIEpeKasax, a TAKOXK
3a Oyzb-sKi OB’ sI3aHi 3 UMM 30MTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTpUMaHi JOXO/IH.

14.6.4. bank Hece BiAMOBiNANBHICTh, OKPIM BHIIAJKIB TEXHIYHOI HECTIPABHOCTI MPOTrPaMHOT0 KOMIUIEKCY, 3a HeraiiHe
omoxyBannaa Kaptku micna moBimomiieHHs Kimientom um JloBipeHoro ocoboto Kiienta banky mpo BTpaty Kaptku B
HopsiIKy, nepeabadeHoMy nuM JloroBopoM i 3a cruaTy BCiX ABTOPHU30BaHHMX Micisl MPUHHSATTA BHIIEBKAa3aHOT'O
noBigomieHHs [lnarixaux omepauiii, Ta 3a ymoBM HajganHsi KiieHToM mnpu 3BepHeHi a0 banky Homepy
BTpaAvCHOI/BUKpaneHoi KapTku Ta/dn HOCTaTHIX MEPCOHATBHUX MaHWUX, HEOOXIAHWX IS OMHO3HAYHOI imeHTHdIKAIil
bankom HOMmepy Kaptkm (im’st, mpisBumie, Bung Kaprtku, mapons) Ta miarBepmkeHHS baHKkoM MPHIHATTS TakKoro
noBigomieHHs. Bunydenns Kaptku 31 Cton-nmucra Ta 3HATTS ONOKYBaHHS 3MiHCHIOETHCS HA MiACTaBl MHCHMOBOTO
noBimomutenHs Kiienra.

14.6.5. bank Hece BIAMOBIMATLHICTH BIMIMOBITHO 0 3aKOHOAABCTBA 3a HE3aKOHHE PO3TOJIOMICHHS a00 BHKOPHUCTAHHS
OankiBcekol TaeMuui Kiienra.

14.6.6. bauk He Hece BIAIIOBIIAIBLHOCTI:

- 3a BiIMOBY TpeThoi ocodu (Toprosiyt) mpuitaartu Kaptky;

- 3a AKICTh TOBApiB Ta MOCIYT, OTPUMAaHUX 3a JormoMororo Kaprkw;

- 32 JIIMITH Ta 0OMEXXEHHsI, BCTAHOBIICHI TPETHOIO CTOPOHOIO, IKI MOXKYTh 3auinary intepecu Kiienra;

- 32 OyIb-SIKMH PU3HK, IO BUHUKAE B PE3yJbTaTi KOJMBAHHS KyPCiB BAIIOT il 9aC BUKOHAHHS MIKHAPOAHUX TIIATEXKIB
Ta BaJTIOTHUX OIeparliii, TaKuit pu3uK (BiAIOBITATBHICTD) TTOKIAA€THCSA BUKITIOYHO Ha KitieHTa;

- 33 HE BYACHO BHCTAaBJICHI PaxyHKH TOPTOBENbHUMH TOYKaMH, TOProBISIMH, TPETIMH OCOO0aMH, B TOMY YHCII
MiKHaponHUMHU [naTiKHUMH crcTeMaMu;

- 3a IOCTOBIpHICTH iH(opMarlii, 3a3HaueHoi Kimieatom B [lmatixHii iIHCTPYKIIii, CyTi oneparrii, MpU3HAYEHH] TUTATEXY, 32
SIKOIO 3JIIMCHIOETBCS TpaH3aKIlis/mepekas KilieHToM, a TakoXX 3a MOBHOTY 1 CBO€YACHICTh cruiaTh KIlieHTOM MOJaTKiB,
300piB, IHIIKUX 000B’I3KOBUX ILJIATEXKIB.

14.6.7. BinnoBinansHicTh banky min yac Bukonanus IlnaTiskaux onepaiiii:

14.6.7.1. Y pa3i nopymenns bankom ctpokiB BukoHaHHs [InmatikHux omepariif, nepeadadeHnx 3aKOHOIABCTBOM
ta/abo [loroBopom bank 3000B's3anuii crmaruti Kiienty mento y posmipi 0,01 BifcoTKiB cymMH MPOCTPOYEHOTO
TUTaTeXy 3a KOKHUH JIeHb IPOCTpOYeHHS, ane He Oinbire 10 BigcoTkiB cymu [lmatixaol oneparii.

14.6.7.2. bank He Hece BIAMOBIAANBHICTh 32 HEMOXJIMBICTh 3aBEpIICHHS Iepekasy, iHimiiioBanoro KiienToMm,
BHACIIIOK HEBipHOTO 3a3HaucHHs KIIi€HTOM PEKBi3WTIB OTpUMYBaya; 3aCTOCYBAHHS 0 KpaiHW MiCIE3HAXOKCHHS
OTpHMYyBaya MDKHAPOJAHUX CAHKIH, IO YHEMOMJIMBIIOIOTH ab0 YCKIAIHIOIOTH TMepeKa3; MOPYIIECHHS OaHKOM
OTpUMYyBa4a CTPOKIB 3apaxyBaHHs IepeKa3y Ha PaxyHOK OTPHMyBada; BHHUKHEHHS OOCTaBHH, IO HE 3aJeXaTh BiJ
BoJIi banky, Too.

14.6.7.3. bank Hece BIIMOBINAIBHICTD ITiJ] yac BUKOHAHHs [1J1aThKHUX onepalliii BIAMOBIAHO 10 3aKOHOJaBCTRA.

15. Incranuniiina inentudikania Kiienra

15.1. Ilig wac ycHoro amcraHiiiHoro 3BepHeHHs Kiienta no JloBigkoBoro meHtpy banky Ta/abo 3BepHEHHS,
3/ICHEHOr0 3a JONoMOrow obiikoBoro 3amucy Kiienta B mMecenmkepax Viber ta/abo Telegram, mio 38’s3anuii i3
®dinancoBuM HOMepoM MoOinsHOTO Tenedony KiieHTa, 3aificHIOETBCS HOTO ieHTH]iKALlisS 3 BUKOPUCTaHHIM CJIOBa-
MapoJis Ta JOAATKOBUX MapaMeTpiB ieHTh(ikamii Takux, sIK: TacIOpTHI AaHi, peecTpaliiiHiii HoMep 00JIiKOBOi KapTKH
TUTATHUKA TIOJIATKIB, JIaHi peecTpallii MicIlsd MPOXKWBAaHHS BiIIOBITHO 10 HaAaHOi iH(popMaIlil i 4ac BCTaHOBIICHHS
JUIOBHX (OTOBipHMX) BifiHOCHMH 3 bankom. Posmopsypxenns/nopydeHns Kiienrta, mo Oyny BYMHEHI YCHO TiJl 4ac
BUKOPUCTaHHS MOCIYT J[OBIAKOBOTO IIEHTPY Ta/ab0 IUIIXOM HAJICHIAHHS IOBIIOMIICHHS 32 JOTIOMOT'OI0 OOJIIKOBOTO
sanmcy Kitienrta B Mmecenmkepax Viber Ta/a6o Telegram, mo 38’ s3anuii i3 @iHaHCOBUM HOMEPOM MOOITBHOTO TeNIePOHY
KitienTa nmpupiBHIOIOTHCS JI0 MMCBMOBUX PO3MOPSIKEHB/TOPYUEHB Ta € MiJICTABOO JIJIsl CTATHEHHS BIAMOBITHUX KOMIiCIH
(six110 Taki MaroTh Mictie) 3rigHo Tapugis bauky.

15.2. KitieHT Hece MOBHY BiJNOBIJANBHICTh 32 MOXKIIUBI 30UTKH, IO CTAJTM HACIIAKOM PO3TOJIOIIEHHS CIIOBA-TIApOIIs
iHIMM ocobam. B pasi HEeMOXJIHMBOCTI HajgaTh MpaliBHUKY JIOBIAKOBOrO LEHTPY CIOBO-NIAPONb JUIS TPOBEICHHS
inentudikarii, KiieHt Mae 3BepHyTHCS 10 BaHKy Ta, HaaBIIM JOKYMEHT, O TOCBIIYY€E 0co0Y, 3MICHUTH HOTO 3MiHY.
Jo MomeHTy 3MiHU cioBa-napoist KiieHT Moke BUKOPHCTOBYBaTH OOMEXKEHHU nepenik mocayr J{oBiAKOBOro LEHTPY,
SKUI BCTAaHOBJIIOETHCS CaMOCTiiiHO baHKoOM, 3a yMOBH Ha/laHHSI Ha 3alMT NpaliBHUKa J[OBiIKOBOIO HEHTPY N10JATKOBOL
NepCOHANTLHOI THQOpMAITiT JuIs inenTrdikaiii.

16. @opc - ma:xxkop

16.1. CTopoHH 3BUNBHSAIOTHCS BiJ BiANIOBIJAJIFHOCTI 3a YacTKOBE ab0 MOBHE HEBMKOHAHHS CBOiX 3000B'3aHb 3a
Jorosopom npo Buaady Ta 00CIyroBYBaHHS IUIATKHUX KapTok (ImyOsiuHuM)/ JIoroBOpOM Mpo CIOKUBYMK KpeauT /
JloroBopom nopyku / JIoroBopoM 3acTaBu MaitHOBUX IpaB BUMOTH / JloroBopoM 3a0e3neueHHs (Haaali pa3oM 1o TEKCTY
11bOro po3zainy 16 — Jlorosip) y pasi HacTaHHs Ta il 00cTaBUH HerepeOopHOT crin (hopc-Makop), 10 3HAXOAATHCS [103a
MexxaMu KOHTpoutto CTopiH, Ta siki CTOpOHU He MOTIIM nepeAdadunTH a0 SKMM HE MOTJIH 3al00irTH. Y HbOMY KOHTEKCTI
00CTaBUHM HeNepeOOpHOi CHIIM O3HA4YaroTh: a) CTHXiiHe Juxo (ToXkexa, BUOYX, MOBiHb, 3eMIIeTpyc); 0) BiliHY
(orosoieHy 4u HEOTOJIONICHY), OKYMAIIF0, TPOMAJITHCEKY BiliHY, aKTH IPOMAJICBKOI HEMOKOPH, MOBCTAHHS, MIPUPOJIHI
Ta HEMPHUPOAHI KaracTpodu, aBapis, BUOyX, MOXKexa Ta 1HII HenependaueHi 1 HEBIIBOPOTHI 0OCTaBMHHM, K1 € 1o3a
koHTposieM CTopiH; B) i, BAMOTH, MXKHAPOJIHI CaHKIIii a00 caHKIii YKpaiHu, a00 0OMexeHHs, 10 1X BCTAHOBIIIOE IS
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banky Ypsa Ykpaiau a0o iHIII TPEeTi CTOPOHH, Y TOMY YHCJIi BCTAHOBIICHI Y PsAI0M OOMEKEHHS Ha JOCTYII IO PaXyHKIB,
1HO3eMHOI BaOTH 200 OaHKIBCHKOTO 3aKOHOMABCTBA a00 HOro TIIyMadeHHs y THX MEXax, yV SKHX BOHH MOXYThH
3aBaguTH baHKy y BUKOHaHHI HOro 00OB'SI3KiB.

16.2. CtopoHa He 3BUIBHSIETHCS BiJ BIAMOBITAIEHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKIIO OOCTaBUHU
HernepeOopHOi cviy, Bu3HaveHi 1. 16.1. JloroBopy, HacTamu y mepiof MpoCTpoUeHHsT BUKOHAHHS boproBux 3000B's13aHb.
16.3. CropoHa 3000B's13aHa TIoBizoMuTH iHITy CTOpOHY PO HACTAaHHA Aii 00cTaBUH HermepeOopHoi cuiu (hopc-Maxop),
3 HaJaHHAM MiATBEPUKCHHS TOProBO-MPOMHUCIOBOI ManaTH YKpaiHu (200 YIOBHOBa)KEHOIO HEI0 PETiOHaNTbHOIO
TOPTOBO-TIPOMUCIIOBOIO Tanaror). He HamaHHsS MiATBEPIUKYIOUOTO JOKYMEHTA, BHIAHOTO TOProBO-IPOMHUCIOBOIO
nanaTtoro YKpainu (abo yImoBHOBaXEHOIO HEIO PETiOHAIFHOIO TOPTOBO-TIPOMHUCIIOBOIO TANaTO0) 1mo30asisie CTOpOHY
MOCUJIATHCS HA TaKi 00CTaBUHU SIK MiJICTABY 3BUILHEHHS Bijl BIIIOBIIaIbHOCTI.

16.4. Y pasi HactanHs 00cTaBWH, BU3Ha4YeHUX 1. 16.1. JloroBopy, TepMiH BHKOHaHHS 3000B'SI3aHb MOJIOBKYETHCS Ha
CTPOK 1ii TakuX 00CTaBHH, ajie He OLIbINE K Ha 1 MicAIIb.

16.5. fxmo obctaBuHM, Bu3HaueHi 1. 16.1. JloroBopy, aisitumyTh monaz 1 micsus, Knient/Ilopyuntens/3acraBonaBenpb
3000B's13auui mpoTsTroM 5-TH PoOoumx IHIB Bif 3aKkiHYEHHS CTPOKY, Bu3HadeHoro m. 16.1. JloroBopy, moracutu
3aboproBaHicTh 3a JJoroBopom.

16.6. CTopoHHU TOMOBHIIKCH, IO MUCEMOBE MOBigoMIcHHs bankom KitieHTa 1po HacTaHHs 00CTaBUH HENepeOOPHOI CUITH
(popec-maxkop) bank 3aiiicHIOE NIISIXOM po3MillleHHs BianoBigHoi iHdopmauii Ha Odiniiinomy caiiti banky a6o Oyab-
SIKFM 1HIITUM CII0co00M, 3a3HadeHuM B po3fini «20. Criocobu komyHikamii» Jloroopy.

17. I'apanrtii @oHay rapaHTyBaHHs BKJIAAIB (Pi3MUHHUX OCi0

17.1. BigmoBinHo no 3akony Ykpaiau «lIpo cuctemy rapanTyBaHHS BKJIaAiB (iznduHuX 0cid» (Hamami — 3akon), DoHp
rapanTyBaHHS BKJIaJiB Gi3nuHuX 0ci6 (Hamani — GoHI) rapaHTye KOXKHOMY BKJIaJHUKY BaHKy BiJIIKOMYyBaHHS KOIITIB
3a foro BkiagoM. PoHA 3A1MCHIOE BIAIKOTyBaHH KOILTIB 32 BKJIaJaMu B HOPSIKY Ta HA YMOBaX BU3HAYCHHUX 3aKOHOM.
17.2. AxryanpHy iH(opMaIito moa0 BimmkomyBanHs POHAOM KOIITIB 3a BKIamamu KITieHT MOke OTpHMaTh 4epes
Intepuer (Ha odiuiiinomy caiiti banky abo Ha BeO-caiiti @onmy www.fg.gov.ua), 3 iHQopmamiiHUX CTEHMIB B
ornepaniiinux 3anax banky, abo 3arenedonysasum g0 JoBigkoBoro nueHTpy banky.

17.3. lnsaxom mianucanHs 3asBu-aHkeTw/3asBu KIiTieHT miaTBepauB, IO M0 yKIaaeHHs JloroBopy omep:kaB Ta
o3HalioMuBCs 3 JIOBIZIKOIO PO CUCTEMY TapaHTyBaHHS BKJIaAiB GisnyHMX oci0 (Hazami - JloBigka).

CropoHH TOMOBHJIHCS, IO TicTs YKiIajeHHs JloroBopy, He pialie HiXX OJWH pa3 Ha pik, baHk 3000B’s13y€eThCs HalaBaTH
Kiienty akryanmpHy penakmiro JloBimkm, moisxom posmimeHHs Josimku Ha OdinifiHomy caiiti banky Tta/abo 3a
JIOTIOMOT0I0  32c00iB  iH(GOpMAIIHAX, 1HPOPMAIIHHO-TEIEKOMYHIKAI[IHHIX CHUCTEM, B TOMY YHCIi 3a JOMOMOTOIO
Cucremu Inreprer-6ankinry/Cucremu «OTP SMART» / Cucremu Kiient-bank, B enekTpoHHii ¢opmi. KiieHt
3000B’3YEThCS, IO MPOTATOM [ii JloroBopy, mepiofgudHo, aje He pijiie HiX OJUH pa3 Ha PiK, 03HAHOMIIIOBATUMETHCS
3 aKTyanpHOW0 penakmiero Jlopimkw, sxky bank posmimyBatume Ha OdimiiiHoMmy caifti banky Ta/abo sxy bank
HayaBatumume Kitienty 3a momomororo 3aco6iB iHpopMaliiHuX, iHpopMaIiiHO-TETEKOMYHIKAI[ITHAX CUCTEM, B TOMY
gucii 3a gornomororo Crucremu Iarepuer-6ankinry/ Cucremu «OTP SMART» / Cucremu KiienT-baHk, B eneKTpOHHI i
¢dopwmi. lnsaxom mignucanns 3asBu-anketr/3asasu, KitieHT miaTBepaxye mpo nepioguuHe 03HalOMIIEHHS 13 aKTyaIbHOIO
penakiiero JloBinku, po3mimenoi Ha OdiniinoMy caiiti banka, Ta/a0o 111010 OTpUMaHHs Ta 03HaiioMyIeHHS 3 JlOBiIKOIO,
sKa MEepioJuuHO oTpuMyBaTtuMeThesi Kitientom Bij Banky 3a momomororo 3aco0iB iHpopMamiitHuX, iHpopMaIiiitHo-
TEJIEKOMYHIKaLliHHUX CHCTEM, B TOMY 4Hcii 3a gonomororo Cucremu IntepHer-6ankinry/Cucremu «OTP SMART» /
Cucremu Kiient-bank npotsirom aii [lorosopy.

17.4. ®oup He BIJIIKOAOBYE KOIITH, Y BUNIAJIKaX, BA3HAUCHUX 3aKOHOM.

17.5. bank Ha Bumory KnieHnTa Mae Hagatu BUTT 3 1boro JloroBopy, 3acBildeHni yHOBHOBaKEHUM IpalliBHUKOM baHKy.

18. BankiBchbKa TaEMHHUIS

18.1. Croponu 3000B’s13yI0ThCsI 30epiraTi B MeKax, BU3HaUEHUX 3aKOHOJIaBCTBOM, KOH(iAECHLIHHICTE CTOCOBHO 3MiCTy
JoroBopy mpo BHJady Ta oOCIYroBYBaHHsI IUIATDKHHX KapTok (myOiiuHoro) / JloroBopy Mpo CIOKUBYMN KpeauT /
Horosopy nopyku / [loroBopy 3actaBu MaiiHOBUX IpaB BuMmoru / Jlorosopy 3abe3neueHHs (Hagaii pa3oM IO TEKCTY
1poro po3aity — Jlorosip), a Takox Oyab-skoi iHpOpMaILlii Ta BiIOMOCTEH, 1110 HaJAIOThCs KOXKHii 31 CTOpiH y 3B’SI3KY
3 BUKOHaHHAM JloroBopy. CTOpoHH 3000B’SI3yIOThCS HAJIGKHUM YHHOM 30€piraTu Ta He PO3rojIollyBaTH iH(OpMaIliio,
sKa MICTUTh OaHKIBCHKY TAa€EMHHIIIO, OTPUMaHy NpU BHKOHaHHI yMoB JloroBopy. SIKImo y BUNAIKy HEHAIEKHOTO
30epiranHs Ta/abo posroyomenHs iHpopMmallii, BkazaHoi y uboMy myHKTi, CToponi JloroBopy OyayTh 3anofisiHi 30UTKH,
to BuHHa CTOpOHA 3000B’s13aHa BIAMIKOAYBATH TaKi 30UTKH 3riIHO 13 3aKOHOAABCTBOM.

18.2. Knient/ITopyuntens/Ilo3nyansuauk/3acraBogaBelp (Hagam pa3oM IO TEKCTY LbOro po3aury — KirieHTt) posyMie,
o bank 30008’ 13aHui po3KpUBaTH iHPOpPMAIIiI0, 1110 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, HA BUMOTH ICP>KaBHUX OPraHiB
y BHIIQJKax Ta B HOPSIKY, NependadyeHoMy 3aKOHOAABCTBOM, B TOMY YHMCII HaJaHHS KOHTPOJIIOIOYMM OpraHam
iHpOpMaIlii Ta 11 IOKYMEHTAIBHOT'0 MiITBEPPKEHHS CTOCOBHO BUKOHAaHHS BaHKOM BHMOT ITO/IaTKOBOTO 3aKOHO/IaBCTBA.
Hisiki 30008’ s13anHs baHKy B 3B’513KY 13 30epeeHHsIM OaHKIBCHKOT TAEMHUITI Ta KOH(DieHIIiIHHOT iH(hopMarlii, BUKIIaIeH]
B JloroBopi abo B iHIIKX A0roBopax (3asBax, yrogax, IpoTokoiax, Jucrax) Kiienra 3 baHkoM He po3MmoOBCIOKYIOThCS
Ha BUMAJIKH, Koinu baHk BUMyIIeHUI Ha CBill po3Ccy]] IiepeliaBaTh Taky iH(opMallito TpeTiM ocobam JIJisl 3aXUCTY CBOIX
iHTepeciB Ta y BUNAJIKY nopymeHHs: KinieHToM cBoix 000B’s13kiB niepen bankom.

18.3. bank € wactunoro rpynu OTII B sixy Bxogste OTII bank (Yropuuna), fioro micuesi ta iHo3eMHi ¢ifii Ta ix qouipHi
xkommnanii (I'pyna OTII). Komnanii I'pynu OTII nocTiiiHo 0OMiHIOIOThCS iHpOpMaLi€o yepe3 3araipHy iHQopMaLiiHy
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CHUCTEMY, 3aBIaHHSIM SKOi € MiHIMI3aIlisl pU3HKY TPYIH B 1iytoMy. KiTieHT Hamae 103BUT HAa OTPUMAaHHS, BUKOPHUCTAHHS Ta
posrojomeHHs iHpopmarii B cepenuni ['pynu OTII, 1m0 cTtocyerhes 6e3nocepenabo KitieHTa (a1 OiHKH PU3UKY), 10
crana BigoMa banky y 3B's13Ky 3 ginoBumu crocynkamu 3 Kitientom. Lleit 1o3Bin momuproeTses Ha baHk, iHIIMX YiIeHIB
I'pynu OTII B YropiiuHi Ta 3a i MexkamH, sKi OpranizoBaHi Ta QyHKIIOHYIOTb SIK € AMHUM OaHK, Ha MDKHAPOAHI IUTaTHKHI
cucTeMu Ta 0aHKIBCHKI acomiallii y BUITaaKy BUHUKHEHHS Mi03pH Ha BUKoprcTaHHs KapTku y maxpancpkux ninsix. Lei
JI03Bi 3HIMae Oyap-siki mperensii KimieHTa momo nopymeHHs baHkoM mosioskeHb PO HEpO3roJIoUIeHHST 0aHKiBCHKOT
TAEMHMUIII, 5IKi iICHYIOTb Y 3aKOHOAABCTBI.

18.4. Yxnanenusm/mianucanusm Jlorosopy/3assu-ankerr/3assu KitieHT 1ae Banky n03Biji: Ha nepenady indopmartii,
0 CKIagae 0aHKIBChKY TaeMHHIIO KiTieHTa, ycraHOBaM, OpraHi3allisiM, OpraHaM JIep>KaBHOI By, MPABOOXOPOHHUM
opraHam, B TOMY YMCIIi Ha 3BepHeHHs HarionansHoi nominii cTOCOBHO HeHanexHuX [InaTtiaux omepauii, qep>kaBHUM
peectparopaM, TpeTiM ocobam, 110 repedyBaroTh 3 baHKOM y MOTOBipHHX BimHOCHHAX abo ykianu 3 baHkoMm morosip
IOZI0 HEPO3TOoJIONIEHHS KOH(INeHIiiHOT iH(opMallii, Oyab-skuM ¢(i3MYHUM 0c0o0aM, caMo3aifHATHM oco0am,
IOPUIMYHIM 0co0aM 3 MeTolo peaiizauii mpaB baHka sk kpeauTopa, 30KpemMa y BHIaAKax, Koau KirieHToM nmopymeHo
ymoBu JloroBopy 3i crmatu boprosux 300608’ s13aHb, Y BUIAIKY HEOOXITHOCTI 3aXHCTy TIpaB Ta iHTEepeciB baHky, y Tomy
yucii ocobam, sIKi HagaBaTUMyTh baHKy TOCITyTH 0 CTSTHEHHIO 3a00proBaHoCTi 32 JloroBOpOM, 3BEpHEHHIO CTSTHEHHS
Ha MaifHO Ta MO 3iMICHEHHIO HIINX Jil, TIOB’sI3aHUX 3 peaiizauicio npaB banka 3a JJoroBopoM, B TOMy 4HCIi, aje He
BUKJIIOYHO, @ TakoXX pPEUTHHIOBUM  areHTCTBaM, AayAWTOPCHKMM  KOMIAHisAM, M0  3[iHCHIOBAaTHMYTb
nepeBipKy/pedTHHTYBaHHS baHKy, aBTOIMIIOpTEpaM, IHUjIepaM, CTPAaXOBUM KOMITaHISIM Ta CTPaXxOBUM ITOCEPETHUKAM, Y
pasi yknaneHHst KiieHToM 10oroBopy cTpaxyBaHHS 31 CTPaXxOBOIO KOMIIAHIEIO BiJl iMEHI, B iHTEpecax Ta 3a JOpyYCHHSIM
skoro jie bank; iHIIUM (Qi3UYHUM Ta IOPUIXYHEM 0c00aM, 3 METOIH BUKOHAHHS BHMOT 3aKOHOJABCTBa, /loroBopy Ta
IHIIMX JOTOBOpIB, YKiIaneHnXx baHkom, Ta/abo AKIIO mepemaHHs Takoi iHpopmarii HeoOXigHe baHKy Iisi BUKOHAHHS
CBOiX 3000B’s13aHB 32 JloroBopom, a came, aie HE BUKIIOYHO, Y BHIAKY TepeaanHs iHdopMarlii TpeTiM ocobam, ki
3IIMCHIOIOTh eMOOCYBaHHsI, aKyBaHHs Ta BiampaeieHHs Kaprok ta/abo xouBeptiB 3 I1IH-xogamu, Ta 3 skumu bank
YKJIaB BiJIIOBiJIHI TOTOBOPH MPO HaJaHHs MOCTYT (BUKOHAHHS POOIT; B TOMY YHCII 3 METOIO 3a0e3MedeH s peanizarlil
MOJTATKOBHUX BITHOCHH 1 BiTHOCHH B cpepax Oyxrantepchbkoro obmiky, (hiHaHCOBHX MOCIYT, OAHKIBCHKUM YCTaHOBaM,
0aHKaM KOpPECIIOHJICHTaM, aJBOKaTaM, KOMIIAHisM, IO 3JIHCHIOIOTh OIIIHKY MaliHa, OaHKIBCHKHM acoILiallisiM,
nopyuutensMm Kiienra, a Takoxx ocodam, siki mepe0yBaroTh 3 KitieHTOM B CiMEHHUX, pOJUHHUX, TPYJOBUX BiTHOCHHAX,
B TOMY 4HCIi HafganHs bankom podotomasnesi Kiieara/Opranizanii/llenciitHomy ¢oHIy YKpaiHW/iHIINM COIiaTbHIM
opranam iHpopmallii mpo BiJKpUTI MOTOYHI/KapTKOBi paxyHku Kiienrta ta/abo Homepu Kaprok Kimienta (PAN), pyx
KOIITIB Ha TMOTOYHUX/KAPTKOBUX paxyHkax KilieHTa; NpUBaTHUM/IOPUIMYHUM 0co0aM Ta OprafizamisMm JUis
3a0e3MeYeHHsT BUKOHAHHS HUMH CBOiX ()YHKIH a00 HagaHHS MOCITyr baHky BIANOBITHO IO YKIAIEHWX MK TaKHUMHU
ocobamu (opranizarissMu) Ta baHKoM JOTOBOpIB, y TOMY YHCIIi TIPO BiACTYIUICHHS MTpaBa BUMoOru a0 KirieHTa, 3a yMOBH,
1o nepeadadeHi JoropopaMu QyHKIIT Ta/abo MOCIYTH CTOCYIOTHCS OisuTbHOCTI BaHKy, sIKy BiH 3[1iICHIOE BIIIOBIHO 110
3aKOHOAABCTBA, 30KpeMa, aJie He BUKJIIOYHO, IOCJIYTH 3 BiANPABKHU MOIITOBOI KOPECTIOHASHII1, BIAPAaBKK HOBiAOMJICHb
Ha MOOLTHHMIA Ta/ab0 Michbkui TenedoH, Oynb-TKUM (I3UYHHM Ta FOPUIUYIHUM 0CO0aM Yy BHITAIKY BiIACTYIUICHHS
(nepenaui) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BUIaIKy BUHUKHEHHs y baHKy HaMipy 31iHCHATH
TaKe BiIACTYIUIEHHS (Tepenady) A0 GaKkTHYHOTO HOro 3/iHCHEHHs, MiXKHApOoAHUM [lnaTiKHUM crcTemMaM Ta/abo djeHaM
MixHapoHoi [InaTikHO1 cucTeMu 3 MeToro 3MiHCHEHHs] 00OMiHY iH(OpMAIli€lo PO COCcOOU 3MIHCHEHHS MaxXpPaChKUX
It (4m y X migo3pi), a Takoxk A1l KOH(iIeHIIHHOTO BUKOPUCTaHHS B iHTepecax KirieHTa 3 MeToro 3anobiranHs 30UTKiB
Kiienrta Ta banka BHacmiJIok HECaHKI[IOHOBAaHOTO BHUKOpUCTaHHS KapTku TpeTiMu oco0aMu; OpraHy Aep:KaBHOI
BUKOHABYO!I CIIy’)kOM ab0 MpUBAaTHOMY BHKOHABIFO TIPO BIAKPUTTS YM 3aKpUTTS paxyHKiB Kiienta y banky y pasi
HasiBHOCTI iH(opmManii npo BHeceHHs Kiienta no €1uHoro peectpy OOp>KHHKIB Ta/abo y pa3i HasgsBHOCTI IyOJIi4HOTO
OOTsDKeHHs pyxoMmoro MaitHa KitieHTa; - Ha 3amuT KOHTPOJIIOIOYOTO OpraHy CTOCOBHO BHKOHaHHS baHKOM BHMOT
MOJIATKOBOI'0 3aKOHOAABCTBA (y pa3i MpOIIeHHsS OOpry); - y BUIAJKaX, BHU3HAUYCHUX 3aKOHOIABCTBOM, Koyu baHk
3000B’s3aHUN HamaBaTH iHQOpMaIio Ta/abo IOKYMEHTH, $Ki CTOCYIOThCs KirieHTa, KOHTPONIOIOYOMY OpraHy
(nmonaTkoBiii Ciry:x01), B TOMY 4MCIIi 3 MeTor BukoHaHHs BUMor Yrojau FATCA Tta/abo 3aranbHOro craHaapTy 3BITHOCTI
CRS; - y pasi npoBesicHHs1 baHkoM ak11iii, po3irpaiiiB 4 iHIIUX 3aX0/iB, IPH BU3HAYEHI Ta OTOJIOIICHHI PEe3YJbTaTiB iX
NPOBEJICHHS; - KOHTpareHTaM (maptHepam) banky, siki 3amisHi npu HagaHHi nocayr banky Ta/ab6o KiienTy BinmoBigHO
JO YMOB aKIii, po3irpaiiB 4 iHIIMX 3aXOMiB, B TOMY 4HMCIi y pa3i nepenadi bankom indopmanii mpo KiTbKiCTb
HapaxoBaHUX OaniB/OoHyciB 3a omeparii, 3xificHeHi 3 BukopuctanHsM Kaptku Kiienta; Ha nepenauy bankom
0aHKIBCBKOI TaeMHHMLI MiJ 4Yac B3aemoAii baHKOM 3 YNOBHOBa)XEHHMMH OpraHaMH (30Kpema, ajne He BHKIIOYHO 3
[lenciiinum ¢onmom Ykpainu, MinicrepctBoM un¢poBoi Tpanchopmauii Ykpainu, MiHICTEpCTBOM €KOHOMIKH
VYxpainu, Kabinerom MinictpiB Ykpainu, JlepxaBHuM minnpuemctBoM «J{IS1» Ta 3 1HIMUME yIMOBHOBaKCHUMU
opraHamu) 3 MeToro oTpuManHs KiTlieHTOM neHcii, rpoIIoBUX JIOTIOMOT, COIiajIbHAX BUIUIAT, IHIITMX BUILIAT, KPEIAUTY; HA
nepenavdy bankom mizx yac HajaHHA MJIATDKHUX MOCTYT 1HIIMM HaJaBadaM IJIATDKHUX TOCTYT iH(opMariii, o MicTUTb
0aHKIBChKY TAaEMHUIIO, KOMEPIIHY TAEMHHUIIO, TAEMHUINIO HaJaBadya IUIATDKHHUX ITOCIYT, TAEMHUIIO (iHAHCOBOTO
MOHITOPHHTY TOIIIO.

18.4.1. Yxnanenusm Kiientom JloroBopy KiieHT Hagae banky nmo3Bin: - Ha HamaHHs baHkoM iHIIMM HajmaBavam
IUIATKHUX MOCTYT/MIXHAPOAHUM IUIATIKHUM cUcTeMaM iH(opMariii, o MiCTUTh OaHKIBCHKY TAEMHUIIIO, KOMEPLIHHY
TAEMHUINIO, TAEMHUITIO HaJaBaya IUIATDKHUX MOCIYT, TAEMHHINIO (DiHAHCOBOI'O MOHITOPHMHTY; - Ha HaJlaHHS baHkom
Hanionanphiii nominii YkpaiHu U iHIINM IPaBOOXOPOHHUM OpraHaM iHdopmaiii, 110 MiCTUTh OaHKIBCBKY TAEMHHUIIIO,
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KOMEPIIIHHY TAEMHHMIIIO, TAEMHHIIIO HaJaBada IUIATDKHUX TOCITYT IS HalleKHOI ieHTH(iKalii cy0'eKTiB IOMUIKOBHX,
HEHAIC)KHUX TUIATDKHUX OIepallii, 1o MaloTh O3HAKH BUMHEHHS KPUMIHATHHOTO MPABOIIOPYIIICHHS, BYKUTTS 3aXO0/iB 13
3amo0iraHHs a00 NPUNMHEHHS TaKUX IJIATHKHUX OTIEepaLii.

18.4.2. Kmient Hamae banky no3Bin (3rongy) Ha mepemady iHpopmamii, M0 MICTUTh BaHKIBCHKY Ta€EMHHUIIO Ta
mepconanbHi maHi KimieHTta, TpeTiit 0co0i, sika BU3HaYeHa KOHTpareHToM (maptHepoM) Kimienra (Hagam — KoHTparenr),
SKHI € CTOPOHOIO OY/b-SIKOTO IOTOBOPY, 10 YKIaaeHui Mixk Kimientom Ta Takum KoHTparenToMm, Ta 3a yMOBH, 1[0 TAKUH
Kontparent tex € kinienrom banky 1 bank nepenae taky iHpopmalito, y MOpsSAKY Ta y CociO, BASHAYCHOMY Y JOrOBOPi
(3asBi), ykmameHo-ro/i mixxk bankom Ta KoHTpareHTom, 30KkpeMa 3aco0amMu eneKTpoHHOi momTu. KirieHT
poiH(OPMOBaHHNA Ta YCBIIOMIIIOE PHU3WKH, SKI BUIUIMBAIOTH 3 (hakTy OOMiHY iH(OpPMAIIE0 eTeKTPOHHOK IOMITOIO.
OCHOBHMMHM PH3MKaMH €: HECAHKI[IOHOBaHE MEPEeXOIUIeHHs iHQopMalii uyepe3 BHKOPHUCTaHHS €IEKTPOHHOI IOIITH,
myOIi9HUX KaHATiB 3B'3Ky. KITIEHT MOTOMKYETHCS, MO €IEKTPOHHA IIOIITa HE € MPOrPaMHUM 3a0e3MEeYeHHSM, SKe
3a0e3reyye HEOOXITHUI piBEHB 3aXHCTy iH(opMarii, 1 mo mepenada/otpuManHs bankoMm iH(hopMariii 3a JOMOMOro0
€JICKTPOHHOI MOIITH MPOBOIUTHCS BUKIIFOYHO 32 UM J03BOJIOM (Ii€ro 3romoro) KitieHTa i mij Horo BiAMOBITAIBEHICTS.
Bank He Hece BiAMOBiAaNbHICTD Hepen KilieHToM 3a HempaBOMipHE PO3royomeHHs iHpopMallii Ta HaHeceHi 30UTKH,
SKI MOXYTh BUHUKHYTH B Pe3yJbTaTi mepemadi/orpumanHs bankoM iH(opMariii eIeKTpPOHHOIO MOMITOI0 SK 3aC000M
KOMYHIKaIIii.

18.5. Jo3Bin Kmienra, Busnauenuit y n. 18.4. (3 mignynkramu) JoroBopy, po3ymierscs sk HaganHs KiieHToMm 3roau
banky momo po3kputTsi 6aHKIBCHKOi TAEMHUII Y BU3HAUEHUX 11. 18.4. (3 miamyakTamn) JloroBopy Mexax Ta BiAIIOBITHO
mo 3akoHomaBcTBa. Lleil mo3Bin 3HiMae Oymb-ski mperensii Kiienta momo mopymieHHsS baHkKOM MONIOKEHB PO
HEpO3roJIoNIeHHs 0aHKIBCHKOI TAEMHHIIL, SIKi iICHYIOTh Y 3aKOHO/IABCTBI.

18.6. Kiient abo [loBipena ocoba KiieHTa, nuisixom mianvcanHsi 3asBU-aHKETH/3asBU, HaJa€ A03BLT HAa PO3KPHUTTS
bankoM 0aHKIBCHKOI Ta€MHHIIN 0cO0aM, SKi MOXKYTH OyTH OTpUMyBadaMu iH(GOpMaIlil B eeKTPOHHOMY BHTIIAI abo
MOXYTh MaTH JOCTYN A0 Takoi iHpopmarii 3a BkazaHoto Kiientom//{oBipeHoto ocoboro KiieHTa eneKTpoHHOIO
MIOIITORO, SIKY BiH HaJaB baHKy B SIKOCTI KOHTaKTHOI (LUIIXOM o(OpMIICHHS BilMOBiAHOT 3asBU-aHKEeTH/3asBH, 3a5BH,
JIOTOBOPY ab0 i yac TeaeOHHOTOo M3BiHKA 10 J{OBIAKOBOTO HEHTPY MICIsI MPOXOKEHHS MPOIeAYypH ineHTr]iKalii,
4K y iHIOMH 3anporoHoBaHuii bankom crocid, abo sika 3HaunMThes 3a Kimientom y Cucremi Intepuer-6ankinry / y
Cucremi Kiienr-bank / y nporpamuomy komiuiekci banky y «Kaprui Kmienra/Customery). Kiient no3sossie banky
BiJICHIIaTH 1H(QOPMAIIif0 B €JIeKTPOHHOMY BUTIISAI Yepe3 BIAKPUTHH KaHal Mepexi [HTepHeT Ha Bkazany KirieHTom abo
HoBipeHoto ocoboro KirieHTa eneKTpoHHY ajipecy eNeKTPOHHOI MOIMTH. BCro BiAMOBIAANBHICTH 32 PO3TOJIONICHHS
JAHWX, 10 MOXYTh MICTUTH OaHKIBCHKY TA€MHHIIIO YW TepcoHanbHi naHi KiieHTa TpeTiM ocobam, mo BinOymocs
BHacHiIoOK HajcuinanHsg bankom iHdopmarii B eIeKTpOHHOMY BHTJISIIL Yepe3 BIAKPUTHIA KaHall Mepexi [HTepHeT Ha
aZipecy eNneKTpoHHOI momTH, Hagany banky Kiiearom/JloBipenoto ocoboro Kiienra, Kimient 6epe Ha cebe. KiieHnT
niaTBepKye, mo bank nonepenus Kimienta, mo iHGopMmallis, sika MepeIacTbes Ha aJpecy eISKTPOHHOI MOIITH, HE €
3aXHIICHOI0 T4 MOXKE CTAaTH BIIOMOIO TpeTiM ocobam 0e3 3roau banky ta Kiienra. baHk He Hece BifOBiaIbHOCTI 32
3aTPUMKH TIPH JOCTaBIli €JIEKTPOHHOI MOIITH BHACHIJIOK BHHUKHEHHS NPOOJeM B Mepexi [HTepHer, a Takoxk 3a
HEKOpPEKTHE BHECEHHsI eJIEKTPOHHOI aJIpecH ITiJ] 9ac TeJaeOHHOTO JI3BiHKA BHACIIIOK BUHUKHEHHS TIPOoOIeM B poOOTi
tenedoHnii. B pa3i BUHUKHEHHS BUIlIeTIepepaxoBaHuX MpodieM baHk 1okIazae MaKCUMaIbHUX 3YCHIIb T10 X YCYHEHHIO.
18.7. KiieHT TakoX Hajae J03BUI Ha PO3KPUTTS baHKOM OaHKIBCHKOI TaeMHHMIN Ha ycHul 3anut KilieHTa, SKuil €
BJIACHHUKOM OaHKIBChKOI TaeMHUII, Ha miAcraBi J[loroBopy Ta y Mexax 3anuryBaHoi ycHO KirieHToMm
iHpopmarii. JJosinku/mucty, ski Hamae bank Kimienty, MoxyTh Oyt mimmucani 3 Ooky BaHKy ynoBHOBaKCHUMH
0c00aMu 3 BUKOPUCTAaHHAM (akcumiiie, 3 uuM KITiEHT TOBHICTIO TIOTO/PKYETHCA.

18.8. 3aranbumii cranpapr 3BiTHocti CRS. Knient namae banky nos3Bin Ha 30ip, 30epiraHHs, BUKOPHCTaHHS,
Tiepe/IaHHs Ta PO3KPUTTS KOH(DIIEHIIIHHOI iHpopMaIlii Ipo HbOTo Ta iH(OpMAIlii, 0 MICTUTh OAaHKIBCHKY TAEMHUIIIO, Y
BUIIQJIKaX, BU3HAYCHUX 3aKOHOJABCTBOM, KOJM BaHk 3000B’s3aHMil HajgaBaTH iH(QOPMAIi0 Ta/ad0 TOKYMEHTH, SKI
cTocyioThest KitieHTa, KOHTPOIIOI0UOMY OpraHy (IIOAaTKoBiil c1yx0i), B TOMy YHMCIi 3 METOIO BUKOHAHHS BUMOT YTOIH
FATCA Ta/a6o 3aransHoro cranzapry 3BitHocTi CRS.

19. IlepconaabHi gani

19.1. 51, BnacHuk niepcoHaNbHHUX JaHUX *, MOBIIOMIIEHUH PO MeTy 00poOku baHkoM MOiX mepcoHanbHUX JaHuX (0y/Ib-
gka iHpopmauis npo ¢izuyHy 0cody, B TOMY YHCIi, OJHAK HE BUKIIOYHO iHQOpMalis mI0A0 Npi3BHIIA, IMEHi, IO
0aTpKOBi, iH(pOpMaLlii, sIKa 3a3Ha4eHa B macnopti (abo B iHIIOMY JOKYMEHTI, L0 MOCBiAYye 0c00y), peecTpamiiHoro
HOMepy OOJIKOBOT KapTKH IJIaTHUKA MOJIATKIB, TPOMaJTHCTBA, MICISl MPOXXUBaHHS a00 mepeOyBaHHs, Miclsl poOOTH,
1ocaJiv, HOMepiB KOHTaKTHUX TenedoHiB/QakciB, aJpecu eIeKTPOHHOI MOIITH, TOIIo, Haxam — [lepcoHanbHi naHi), a
came: 3ailicHeHHs baHkoM cBo€i piHaHCOBOIO-TOCIIONAPCHKOT AiSIIBHOCTI, IPOIIOHYBaHHS Ta/a00 HaJaHHs TIOBHOT'O KOJia
nocinyr bankoM Ta/abo Tperimu ocobamu (ocobu, 3 SKMMHU BaHk mepe0yBae B JIOTOBIPHUX BiTHOCHHAX Ta/abo0 WieHH
I'pymu OTII, nanani — TpeTi ocoOu), y TOMY YHCII IUISXOM 3iICHEHHS MPSIMUX KOHTAKTIB i3 BlIacHUKOM miepcoHaIbHHUX
JaHMX 3a JOMOMOTOI0 3ac001B 3B 3Ky, 3aXUcTy baHKOM CBOiX mpaB Ta iHTepeciB.

[Migmucannsm KacoBoro moxymenta / 3asBu-ankeru / 3assu / JloroBopy mpo crioxuBumii kpeaut / Jloropopy mopyku /
JoroBopy 3acTaBu MaifHOBUX IpaB BuMor# / JloroBopy 3abe3neuenns: BiacHUK nepcoHaNbHUX JaHUX Hajae banky cBoro
OJHO3HAUHY 3rofy Ha mepejady (IOMMPEHHS), y T.4. TPaHCKOpAOHHY, bankom IlepconansHux ganux Tpetim ocobawm,
3MiHy, 3HuIeHHs [lepcoHanpHUX 1aHNX a00 00MEKEHHS AOCTYIY 10 HUX BiAmoBiHO A0 BUMOr 3akoHy Ykpainu «llpo
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3aXHCT TEePCOHATBHUX NaHWX» (Hagami — 3akoH) Ta 0e3 HEoOXiMHOCTI HaJaHHS BacHWKY MEepCOHANBFHUX JTaHHUX
MMACEMOBOTO TIOBIIOMJICHHS TIPO 3IIHCHEHHS 3a3HAYCHUX ii.

[Migmucannasm KacoBoro moxymenta / 3asBu-ankery / 3assu / JloroBopy mpo croxuBuuii kpeaut / Jloropopy mopyku /
JoroBopy 3acraBu MaifHOBHX npaB BuMoru / JloroBopy 3abe3nedeHHst BiacHuk nepcoHanbHUX NaHHUX MiATBEPAUB, IO
B MOMEHT 300py llepconanpamx manux, baHk MOBiIOMHB HOTO PO BOMOALIBI IlepcoHaNbHNX MaHUX, PO CKIAa Ta
3MicT 3i0panux [lepcoHanbHUX JaHUX, PO Mpasa, nependayeHi 3aKkoHOM, PO MeTy 300py Horo IlepcoHanbHUX JaHUX
Ta 0Ci0, IKUM TepenaroThes Horo IlepconanbHi naHi.

BracHuk mepcoHanpHUX AaHWUX MTiATBepmKye (TapaHtye), mo llepconampri mani Tpertix oci0, (ismuHuX 0Ci0, SKi
nepearoThesi baHky, 3AIMCHIOETHCS 3a 3TOI0I0 TaKUX (PI3MYHUX 0Ci0, SKi MTOBIOMIIEHI PO BiIOMOCTI, 3a3Ha4Y€Hi B 1.2
cT.12 3akony.

*Brmacamk  mepcoHanpHnx gaHux —  Kuieat/[lopyuautens/3acraBonasens/depxarens/OcHoBauit  Jlepxarens
Kaptkw/JlogaTkoBuit Hepxarenn Kaptku Ta/abo JoBipeHa/ynmoBHOBaXXeHa ocoba
Knienrta/llopyuntens/3acraBonasis/Jepxarens.

19.2. Iligmucannasm KacoBoro mokymenTta / 3asBu-anketu / 3asBu / JloroBopy mpo criokuBumii kKpenut / JloroBopy
nopyku / JloroBopy 3actaBu MaifHOBHX TIpaB BUMOTH / JloroBopy 3abe3nedenHs, BiacHWK mepcoHANbHAX JaHUX HAJa€
3rony baHKy Ha IOIMpPEHHS HOTO MePCOHATBHUX JaHUX TIPH BH3HAYEHI Ta OTOJNOIICHH] pe3yNbTaTiB akIliil, po3irparriB
9M iHIIKX 3aXO/iB, SIKi MPOBOANTE baHK, a TAKOX MiATBEPDKYE, 11O MOBITOMIICHHUH, IO P BHU3HAYEHI Ta OTOJIOIIECHHI
PEe3yIABTATIB aKIlii, pO3IrpallliB 9H 1HITUX 3aX0/1iB, HOTO MPI3BHIIE, iM’ s Ta MO-0aTHKOBI, MOXKYTh OyTH momupeHi bankom
HEBU3HAYEHOMY KOJTy 0Ci0, 30KpeMa, ajieé HeBUKIIFOUHO, 1HITUM YJ9aCHUKAM aKIIiif, po3irpalriB 9u iHIIUX 3aX0/IiB, B TOMY
gucai y pasi nepenadi bankoMm iH(opwmaiii mpo KiIbKICTh HapaxoBaHHMX OaniB/OOHYCIB 3a omepailii, 3IiHCHEHI 3
BUKOpUcTaHHAM KapTku BracHuka nepcoHalbHUX JaHUX.

19.3. Iligmucanasm KacoBoro mokymenta / 3asBu-anketu / 3asBu / JloroBopy mpo crioxxuBumii kpenuT / JloroBopy
nopyku / JloroBopy 3acTaBu MaifHOBHUX I1paB BUMOTH / JloroBopy 3abe3neueHHs, BjacHuK nepcoHaIbHUX JaHUX HA/IA€
Ta MiATBEPIAAKYIO CBOIO 3roly Ta Haja€ 0e3BiqKJIMUHMii Ta 0e3yMOBHHUIl 103Bij (MpaBo):

19.3.1. banky, Oneparopy MOOLTEHOTO 3B 513Ky Ta YKpaiHCHKil MiXKOAHKIBCHKINA Acoriamii WieHIB IIaTHKHUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bmacamky EMA Anti Fraud Hub (AFH), d4epe3 skuii mpoBOIUTHCS
MDKrajgy3eBuli OOMIH JaHMMHU Ta iX TpaH3uT i3 3acTocyBaHHaM API, - Ha 00poOyieHHs iHdopMmallii mpo HamaHHS Ta
OTPUMAaHHS MHOIO (MEHi) TeJIeKOMYHIKaIiifHiX, 0aHKIBCHKUX, (JiHAHCOBUX Ta CYITYTHIX TOCIYT, 3 METOI0 OTPUMAaHHS
MHOIO ITOCITYT baHKy Ta 3aXMCTy MOiX iHTEpeCiB BiJl MIaXpalChKUX [iK 3 OOKY TpeTix ocio.

19.3.2. 3niiicHioBatn bankoM ¢ikcairo (3amuc) y crnoci0, Bu3HadeHuil bankowm, ycix 6e3 BUHATKY Telne(OHHUX PO3MOB
Mk BracHukoM mnepcoHanbHHMX JaHuUX Ta bankowm; 3milicHioBatn bankoM (hoTO3HOMKH Ta/abo Bimeodikcarliio,
BiJIEOCIIOCTEPEIKEHHS, 3IHCHIOBATH (DiKCAIlif0 3a JTOTIOMOTOI0 3BYKO3alHCYBAIBHOTO TEXHIYHOTO 3aco0y BracHuka
NEepCOHANBHUX JaHuX, 1peTix oci0d, Ml Yac HaJaHHI/KOPUCTYBaHHs OaHKIBCBKUMH Tociyramud banky, mpu
BPETYJIIOBaHHI MPOCTpoUYeHoi 3a0oproBanocTi 3a JloroBopom/KpeauTHUM JOroBOPOM, BUKOPUCTOBYBaTH baHKOM Taki
(hotorpadii, aymio- Ta BimeoMarepiaiay B IKOCTi JTOKa3iB.

19.3.3. Kutient migTBepaxye Ta Hagae 0e3yMoBHY 3rofy banky Ta onepatopy mo6insHoro 38’ s13Kky IIpAT «B® Ykpaina»
ta/abo TIpAT «KwuiBctap», 3 sikumu BaHk ykiiaB BiJIOBiZHI YroAu MpO CHIBIpaIo: - Ha 3amuT, oOpoOJeHHs Ta
30epiranHs iHpopmallii, sika crocyersest KitienTa, 30kpema 11o/10 otpuManHs KitieHToM TeleKOMyHIKaIliiHUX TOCHyT, 3
MeToro oTpumanHs Kiientom mociyr bavky; - Ha BukopuctanHs MSISDN tperimu ocobamu s BU3HAYEHHS
KoeillieHTa TENeKOMYHIKAIliiHOT moBeninku KilieHTa 3a J0NOMOror aHaJITUYHUX MOJENIECH, TOINO0, B paMKax
KOPUCTYBaHHS TIOCIyTaMH MEPEXi pyXoMoro (MOOIITBHOTO0) 3B’SI3KY.

19.4. Iligmucanusm KacoBoro noxkymenra / 3asBu-ankeru / 3asBu, KimieHt HamaB banky 3romy banky Ha B3aeMofito 3
Tperimu ocobamm, a Takox mpaBo baHky 3Beprarucs mo Tperix ocib, B MOpsSAKY Ta Ha yMoBax IMepeadadeHnx
3aKOHO/IaBCTBOM, MEPCOHANBHI AaHi skux Oynu uu Oyayth mepenani Kmientom banky s BumHeHHs bankow, sk
BOJIOZIJTbIIEM 0a3H MEPCOHATBHUX JaHUX, BCIX [IiH, SKi, BIATOBIAHO 1O 3aKOHOIaBCTBA € 00POOKOI0 IIEPCOHATFHUX JIAHUX,
B TIpolieC yKIIaJeHHs, BAKOHAHHS Ta npunuHeHHs JloroBopy/KpeaurHoro norosopy. IIpu npomy, 000B’SI30K OTpUMAaTH
sroay TpeTix ocib Ha 0OpOOKY X MepcoOHATBHHUX JaHKX JI0 [lepe/iadi TAKUX MePCOHATBHUX JIJAaHUX BaHKy MMOKIaIaeThCsl Ha
Kitienra. Kienty BizoMo mpo nependaueny cr. 182 KpuMiHaIbHOro KOJIEKCY YKpaiHU BiAMOBIAAIbHICTD 32 HE3aKOHHE
30upaHHs, 30epiraHHs, BUKOPUCTaHHS, MOIIUPEHHs KoH)iaeHUiiHOo1 iHdopMmaii mpo Tperix ocibd, nepcoHanbHi JaHi IKHX
OyayThb niepesiani HUM baHKy.

19.5. Tignucannsam 3asBu-ankerw/3asBu, Kimient Hamgae baHky 3rojy Ha mepenady, 3amuT, oOpoOJeHHs, OOMiH Ta
30epiranHs iHpopMarii, sika ctocyerbest KiienTa, mig gac B3aemonii baHkoM 3 yMOBHOBa)KEHHMH OpraHamH (30Kpema,
asie He BUKIIOYHO 3 llenciitnum ¢ponnom Ykpainu, MinicrepcTBoM 1idpoBoi Tpancopmarii Ykpainu, MiHiCTEpCTBOM
ekoHOMikH Ykpainu, Kabinetom MinictpiB VYkpainu, J[epkaBHum mignpuemctBoM «JISI» Ta 3  iHmIUMH
YIIOBHOB2)KEHUMH OpraHaMH) 3 METOI0 OTpuMaHHs KilieHTOM IeHcii, rpomoBrUX AOTOMOT, COLiaJbHUX BUIUIAT, 1HIIUX
BUIUIAT, KPEOUTY Ta Y IHIIMX BUIAAKaX, BU3HAYEHNX 3aKOHOJIABCTBOM Ta/abo0 [loroBopom.

19.6. [lignucanusam 3asBu-anketr/3assu, KiieHT Hamae 3rony Ha 00poOKy bankom Ta kommnaniero Mastercard/Visa roro
MEPCOHANIBHUX JaHUX Y 3B’ 513Ky 3 poboToro Cepricy Google Pay / Apple Pay, a Takoxk Ha nepenady (MOMIUPEHHs), Y T.4.
TPaHCKOPAOHHY, HOTO MEePCOHAIBHUX JaHUX, IO NepeadaueHo cTanaapramu kommadii Mastercard/Visa.

19.7. 3araanunii cranaapt 3BiTHocTi CRS. Kiient Hamae banky 3roay Ha nepenady bankom indopmariii Ta/abo
JokyMeHTiB o0 Kiienra, 1110710 Oy/ib-sikoro paxyHky KitieHTa, sika MiCTUTh OAHKIBCbKY TAEMHMIIIO Ta/4d MEPCOHAIbHI
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naHi (iHpopmaris po ¢izuuHy 0co0y abo iHhopMallis, 1110 cTOoCyeThes Hi3uuHOl 0c00HU, 30KpeMa: MPIi3BHIIE, iM’S, IO
0aTbKOBI, 1aTa HapoKeHHs, mogaTkopuii Homep CLIA (3a HasiBHOCTI) Ta/a0o0 HIIOT KpaiHu, aApecH, 1HIy iH(OopMaIliio,
BU3HAYCHY YMHHHUM 3aKOHOIaBCTBOM Y KpaiHH UM iHITUM 3aKOHOJJABCTBOM, MIXXHAPOTHUMH yTOJIlaMH TOIIO) y BUTIA/IKAX,
BU3HAYCHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHW YM IHIINM 3aKOHOJIaBCTBOM, MXKHAPOJHUMH YTOJaMHU, KOHBEHI[ISIMH,
Toto, ko baHk 3000B’s13aHMi HamaBaTH iHPOPMaIIifo Ta/abo JOKYMEHTH, SIKi CTOCYIOThesa KitlieHTa, KOHTPOTIOI0UOMY
oprany (TIOAaTKOBIil CTy»0i), B TOMY YHUCIi 3 MeTOr0 BUKOHaHHS BUMOT Yroau FATCA Tta/abo 3aranbHOro cTaHmapry
3BiTHOCTI CRS.

20. Cnoco0u KoMyHiKamii

20.1. IoBimomnennst banky, mo crocyrorsest KimienTiB banky 1 He MICTHTD BiJOMOCTEH, II0 CTAHOBJISATH OAaHKIBCHKY
TAEMHULIO 4 KoHGimeHUiiHy iH(opMmariro Kiienta, moxxe Oytu HampaBieHo BaHkOM HacTymHHMH CIOCOOAMH:
iHpopmyBanHs KaHamamu KoMyHiKallii, po3MillIeHHs! TAKOr0 MOBiJOMIICHHS Y Bingineni banky ta/abo na OdiniitHomy
caifti banky. KitieHT 3000B’13y€ThCS CaMOCTIITHO O3HAMOMITIOBATHCS 3 TIOBiMOMIIEHHsIME baHKy HE pimme HiX 1 pa3 Ha
MICSIIB.

20.2. IHmi mOBiTOMIICHHS, 3asBH, 3asBH-aHKETH, IOTOBOPH, IOAATKOBI JOTOBOPH, JIHCTH, BHUMOTH, JOBIIKH,
iH(popMarlis, sKa TepeAaeThCs CIOoXuBadaM (HiHAHCOBUX TIIOCIYT, IO BHU3HA4YeHa 3aKOHOJABCTBOM, TOIIO, IO
Hanpasisie omHa CropoHa iHmK (Hagami pasom — lloBimomuenHnsi), y banky 3miCHIOIOTBCS 3 BHUKOPHUCTAHHSIM
HACTYITHUX CNOCO0IB KOMYHIKAIli{ Ta y HACTYITHOMY TTOPSIKY:

20.2.1. IloBinomJieHHs1 Ha manepoBomy Hocii. [loBigoMIeHHS Yy MUCHMOBIH (OPMI Ha MANEPOBOMY HOCIT BBaXKA€ThCSI
HalpapJIeHUM HaJICKHUM YMHOM, SKIIO BOHO BiAIPABJICHO MOIITOBUM 3B’ S3KOM (PEKOMEHIOBAHUM JIICTOM, JINCTOM 3
OTOJIOIICHOIO IIHHICTIO 3 ONKMCOM BKJIAJCHHS a00 1HIIMM JIMCTOM, JOCTaBKa SIKOTO MOXE OYTH AOKYMEHTaJbHO
miATBep/KeHa), a0o gocTaBieHi ocobucto oaHieto i3 CTopiH iHmii CTOpOHi Y¥ Kyp’ €pChKOIO IOCTABKOIO 32 MOIITOBOIO
anpecoro CTopoHH, ska € orpuMmyBadeM [loBimommeHHs.

3acrepexenns: Ilpu 3mini cBoel momroBoi aapecu, Kiient 30008’ s3annii Heraitno moBimomuty mpo e bank. o
OTPUMAaHHS TaKOIro MOBioMJcHHS, BCi [loBimomiueHHs Bin baHky HamexaTh A0 BianpasieHHs/moaanHs KiieHTy 3a
MIOIITOBOIO 3/Ipecoro, BKazaHowo B 3asiBi/3asBi-ankeri/JoroBopi/y Cucremi lareprer-6ankinry/ Cucremi Kimient-bank
y nporpamMHoMy Komruiekci barky y «Kaprmi Kimienta/Customery.

20.2.1.1. bank nanpasise [ToBinoMieHHs Ha manepoBOMY Hocii Ha momToBy aapecy KiieHTa, sika 3a3HaueHa KiieaTom
y 3asi/3asBi-ankeri/JoroBopi/’y Cucrtemi Iurepner-6ankinry/Cucremi KiienT-baHk y mporpamMHOMYy KOMILIEKCI
banky y «Kaprni Kiienra/Customer» sk adpeca nposcueanns/adpeca (pakmuunozo micusa npoydcueanns (aoo micue
MuMuaco6020 nepedysanna Ha mepumopii Ykpainu (01a Hepezuoenmis)).

20.2.1.2. TloBinomyieHHsI Ha MamepoBOMY HOCII, sIKi Hagiciani momrow abo Ciy:k0010 Kyp’ €pChbKOi JOCTaBKH,
BBAXAETHCSA oOJlepkaHUM iHIIOK CTOpPOHOI B [I€Hb, 3a3HAUEHWH B KBUTAHIII YHM IHIIOMY JOKYMEHTI i3
IITEMITEIEM/BIIMITKOIO ~ BIITUIEHHST TIOIITOBOTO 3B’sI3Ky a00 CiHykOM Kyp'€pchbKOi JIOCTaBKH, OTPHUMAaHUM
BianpasaukoM [loBimoMieHHs, Ipo BianpasieHHs [ToBigoMieHHs.

20.2.2. Tloinomuiennst B Cucremi InTepHer-6ankinry / B Cucremi Kiient-Bank. [1oBijoMIIeHHST BBaXKalOThCs
HaNpapJICHUMH HAJIGKHUM YMHOM, SIKIIO BOHH BijmpaBieHi bankom 3a momomoroto Cucremu IHTrepHer-6aHKiHTY /
Cucremu Kiient-bank. [ToBigomienns, siki Haxicaani bankom 3a qonomoroto Cucremu IHTepHer-6ankinry / Cucremu
Krienr-bank BBaxarotbcst oTpuMannmMu KitientoM y aary BifanpasieHas bankom takoro IToBigomiieHHs.

20.2.3. IloBinomJieHHs Ha ajipecy eJeKTPpOHHOI momTH. [loBimomiienHs Bin baHky y enekTpoHHil GpopmMi BBaXKaeThCs
HalpaBJICHUM HAJCKHUM UYMHOM, SKIIO BOHO BixmpasieHe KiieHTy 3acobamu eneKTpOHHOTO 3B’SI3KY / B MeEpexi
InTepHeT Ha anpecy enekTpoHHOI momtH, siky Kmient/[Ioipena ocoba Kiienta HajgaB baHKy B SIKOCTI KOHTaKTHOT
(mmstxoMm oopMIIeHHS BiNMOBiNHOI 3asBU-aHKETH/3asBU, 3asBH, JOTOBOPY abo M 4ac Tele()OHHOTO J3BiHKA 0
JIoBiIKOBOTO LIEHTPY MICHS MPOXOMKEHHS MpoLeAypH inenTrudikarii, 4n y iHImmMH 3anpornoHoBannii bankom crocio,
a0o0 sika 3HaunThCs 3a Kimientom y Cucremi Inteprer-6ankinry / Cucremi Kiienr-bank / y nporpaMHOMY KOMITIEKCI
bauky y «Kaprii Kimienta/Customery).

20.2.3.1. KiieHT BU3Ha€E, MO HA JOCTABKY €IEKTPOHHOI MOIITH y OyIb-SIKHA YaC MOXYTh HECIPUSATINBO BIUIMHYTH
npobreMu 3 Mepexxer [HTepHeT, (opc-MakopHI OOCTaBMHM, BKIIOYAIOUM 0e3 OOMEKEHHS BTPYYaHHS B ILIOILY
NOKpHUTTs Mepexi [aTepHet. baHk He Hece BiAmoBinanpHOCTI epes KitieHToM 3a Oyb-sKy BTpaTy, MOIIKOKEHHS a00
BUTpaTH, nmoHeceHi Kiientom npsMo abo mobiuHo, B pe3ynbTari Oyab-sSKMX TPYIHOLIIB, 10 BUHHUKIIM Y MIpoBaiiaepa
nocuyr IarepHer-3B'a3ky Kiienta. bank He Hece BiANOBiAaNbHOCTI 32 3aTPUMKH IIPHU AOCTABLi €JIEKTPOHHOI MOLITH
BHACIIIJIOK BUHUKHEHHI TIPo0JIeM B Mepexi [HTepHeT, a TakokK 32 HEKOPEKTHE BHECEHHSI €JICKTPOHHOI aJIpEeCH ITiJ] 4ac
Tene()OHHOTO JI3BiHKA BHACIJIOK BHHUKHEHHSI TIpo0JieM B poOoTi TenedoHii. B pa3i BAHUKHEHHS BHIIE TIepepaxoBaHUX
npobnem baHk noknaze MakCHMManbHUX 3YCHIb ISl iX ycyHeHHs. CTOpPOHHM JOMOBHJIMCS, IO JaTa, y Ky baHk
(haxktrynHo HanpaBuB Kitienty enekrponne [1oBiqoMIeHHs Ha afpecy eleKTpoHHoil monTH, Ky Kient/JloBipeHa ocoda
Kiienta HagaB baHKy B SKOCTI KOHTAaKTHOI, BBaXKa€ThCsA AaTO oOfepxaHHS KIIIEHTOM TaKOro ejleKTPOHHOTrO
[ToBinomiieHHs 6€3 TOIaTKOBUX MOBIIOMIICHB Ta MiATBEPKEHb 3 00Ky KitieHTa.

20.2.4. SMS-noBinomuenns. [loBinomnenns Big banky y Burisami SMS-TIOBiTOMICHHS BBaXKAETHCS HAIPABICHUM
HAJIOKHUM YHHOM, SIKIIO BOHO BifmnparieHe KiieHTy Ha Bka3aHuil B 3asBi/3asBi-ankeri/3assi/JJoroBopi/y Cucremi
Inrepuer-6ankinry/y nporpaMmHoMy komiuiekci banky y «Kaprui Knienta/Customer» - Homep MoGiibHOTO TenedoHy
/ ®inancoBuii HOMep MoOinbHOro Tenepony Kiienra. IloBimommenHs, ski HaxgicnaHi bankom y Burimsiai SMS-
TIOBiJJOMJICHHSI BBXKAIOThCsl OTpuMannMu KilieHToM y farty BianpaeienHs bankoM takoro SMS-noBifioMIIeHHsL.
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20.2.4.1. KiieHT BU3HaE, M0 HA TOCTaBKY SMS - moBigoMIIeHHS y OYIb-SIKUH 9ac MOKYTh HECTIPHUATINBO BIUTMHYTH

MpoOIeMH 3 MEpeker0 MOOILTLHOTO 3B'S3KY, (HDOpPC-MaKOpHI 0OCTaBWHM, BKIIOYAIOUYH 0€3 OOMEXEHHS BTPYJaHHS B

IUTOIY TMOKPUTTS Mepexi. bank He Hece BiamoBinanbHOCTI nepen KiieHToM 3a Oyab-sKy BTpary, HOLIKOMXKEHHS a0o

BUTpaTH, nmoHeceHi KiientoM mpsiMo abo mobiuHo, B pe3ynbTari Oyab-sSKUX TPYIHOLIIB, 10 BUHHUKIIK Y MIpoBaiaepa

nocayr MoOimpHOTO 3B's13Ky Kitienta. BuacHa mocrtaBka SMS - moBimomiieHs He MOke OyTH TrapaHToBaHa baHKoM,

OCKIJIbKM BOHA 3aJIeXKHTh Bijl 6araThb0X YNHHUKIB, TAKUX SK: Tpadik B Mepeki MOOITBHOTO 3B'SI3KY, MiCIIE3HAXO/IKEHHS

MoOipHOTO Tenedony KirieHTa B Mekax JIOCSDKHOCTI, @ TAKOXK YW BBIMKHEHUH MoOiUTbHUY Tenedon Kiienta. bank He

€ OIIepaToOpOM MOOIIBHOTO 3B'SI3KY, 1 TOMY HE MOXKE TapaHTyBaTH AOCTaBKYy SMS - moBigomiens. baHk mokiamae Beix

3YCHWIIb JUIS CIPUAHHS MIBHIKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHhopMyBaHHS.

20.3. 3roga KiienTa Ha komyHikaniro. [lnsxom ninnucanns Kiienrom KacoBoro nmokymenTa/3asBu-aHkeTr/3asBu/

HoroBopy/Kpenutnoro pmorosopy//loroBopy mnopyku/JloroBopy 3actaBm MaiHOBHX TmpaB BuMOrH//{oroBopy

3a0e3evyeH s OCTaHHIN Hajae mpaBo baHKy Ha PO3MOBCIOKEHHS Yepe3 eNeKTPOHHI Ta MomToBi aapecu Kiienra a6o

HUIsIXOM BiampasieHHs SMS-moBinmomieHp 3a pekBizuTamu, noBimomieHnuMu banky Kiientom, ingopmamiiHux

MOBiJOMIJIEHB 0€3 OyIb-KOT0 JOAAaTKOBOTO MOIMEPEAHBOT0 TOBiIOMIICHHS baHKOM MPO Take pO3MOBCIOKEHHS, B TOMY

YHUCIi 13 3amydeHHsIM TpeTix ocib. [lo Takux moBiZOMIIEHP MOXKE HalexaTrn Oyab-ika iH(hopMarlis, M0 CTOCYEThCA

HoroBopy abo BukoHaHHS Ha 3anmuT KitieHTa HagaHHS 3anmuTyBaHOi iH(OpMAIli, TOBIAOK TOmO, abo ITOB’A3aHA 3

BuKoHaHHsM JloroBopy, abo He crocyeTbcs JlOoroBOpy, 30KpeMa, aje He BHKIIOYHO, IIOAO TMPOBEACHHS aKIiH,

BITPOBAKEHHSI baHKOM HOBHUX IOCIYT YM TPOAYKTIB, a TAKOXK 1H(POPMALIiA PO TMOCITYTH TPETiX Ocib, 1o mMoB’s3aHi 3

MOCIyraMu Ta NpoaykTamu banky Tomo. baHk He Hece BiAIIOBiAaTbHOCTI 3a PU3WKH, TIOB’S3aHI 3 BIATPABKOIO

iHpopMaIlii BUIIEeBKa3aHUMH KaHaJlaMHy 3B’ 3Ky, B TOMY YHCII, SIKIIO HampapieHa iH(opMallis MOXKe CTaTh BiIOMOIO

TpeTiM ocobam.

20.3.1. KitienT Hamae cBOIO 3rofy Ha Te, mo baHk Mae mpaBo TenedOHyBaTH HOMY, HAIIPABIISATH BiJOMOCTI PO CTPOK

BUKOHAHHsI Ta po3Mip ioro 3000B’s13aHb niepeq bankoM, 3anpoBamkenHs KpequTHUX KaHiKya 3a iHiniaTuBoro baHky,

HapaxyBaHHS, BHKOHAHHS/HCHAJIGKHE BHUKOHaHHSA KiieHTOM cBoiX 3000B’s3aHb 3a  JloroBopom/KpenurHum

nmoroBopom/JloroBopom mopyku//loroBopoM 3acTaBi MalHOBHX IpaB BHUMOTH/JlOTOBOpOM 3a0e3nedeHHs, IHITY
iH(dopMaIlito Ta MOBIAOMIICHHS, TIOB’s3aHi / mependadeni JloroBopoM, a Takok KoMepmiiHI mpomno3umii banky Ta

peKIIaMHi MaTepiaiy 3a JOMOMOTOI0 MIOIITOBHX BiJIPABICHb Ta JINCTiB-3BEPHEHbB, EIEKTPOHHUX 3aC00iB 3B’ 53Ky, SMS

— TIOBiZIOMJIEHB, TOIIO Ha anpecu / HoMmepu TenedoHiB, aapecu enekrpoHHoi momTh. [Ipu mpomy KiieHT Hece Bei

PU3UKH, TIOB’s3aHi 3 TUM, IO HampaBieHa bankom iH(oOpMaIlis cTaHe TOCTYITHOIO TPETiM ocodam.

20.4. baHk mig Yac JUCTyBaHHS 4M HajgaHHS Ha 3anmuT KiieHTa muchMOBOi iH(oOpMalii MoXe BHKOPHCTOBYBAaTH

(akcuminpHe abo iHIIE eNeKTPOHHE BiATBOPEHHS MIAMUCY MocamoBoi ocobu banky ta/abo mewarku banky 3a

JIOTIOMOT'010 3aC001B MEXaHIYHOTO, EIEKTPOHHOTO 200 IHIIOTO KOMFOBAHHS.

20.5. Y upomy po3zaini CTOpoHM BU3HAYMIIM CIIOCOOU KOMYHIKaIlii Ta 3axoau 6e3neku. 1o ctocyeThes 3axoiB Oe3neku
y KOPUCTYBaHHI JISIKUMHU TEXHIYHUMH 3aco0aMu KOMYHiKallii, Takumu sk Crucrema [HrepHer-0ankinry, un To Cucrema
Knienr-bank, To CTOpoHM BH3HAYMIM 3aX0AM OE3MEKHM Yy OKPEMHX J0roBopax, Ha mincTasi sikux KiieHTy Oyno
niakmoueHo nociyru Cucremu lareprer-6ankinry / Cucremu Kiient-bank.

21. bropo KpeauTHHUX icTOpiii

21.1. [nsxom mignucaHHs 3asBU-aHKeTH/3asBU Ta/abo yknaneHHst JloroBopy/oroBopy mpo CHOXHBYUN KpPEIUT
(KpemutHoro moroBopy), Kimient/Jlepxarens Hagae banky 3roxy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS, MOIIMPEHHS Ta
nepeqady a0 OFOpO KpemuTHHX icTopilt iHdopmarii, mo ckiagae kpeauTHy ictopito Kiienra/Ilepxkarens B 00’ emi
BU3HAYCHOMY 3aKOHOJIABCTBOM, a TAKOXK Ha JIOCTYII JI0 KpeauTHOI ictopii KiienTa/[lepkaTens (3rigHo nepeiiky 0wopo
KpEIUTHUX iCTOpil, BU3HaueHoro y myHKTi 21.4. JloroBopy).

21.2. 3a3znauena B 1pboMy poszini JoroBopy 3roga Ha HaganHs bankom indopmauii npo Knienra/Ilepsxatens no 6ropo
KpPEIUTHUX 1CTOPIi, a TAKOX 3roja Ha 3anuT bankom indopmarii npo Kmienra/Jlepkatens (KpeAuTHOTO 3BiTY) B Oy/Ib-
SKOMY OIOpPO KpPEeJUTHUX ICTOPiH IFOTh MPOTITOM BChOTo cTpoKy Aii Jloroopy/KpenutHoro norosopy.

21.3. bank Mae mpaBo OHOBIIOBaTH iH(opMariito mono JloroBopy/KpemuTHOro HOToBOpY IO BCiX OIOPO KPEOUTHUX
iCTOpiH, 0 Ail0Th Ha TepuTopii YKpaiHu B pamkax 3aKOHOAABCTBA, Ta 3 SKMMHU y baHKy minmucaHo IOroBOpH HpO
CITIBIIPAITIO.

21.4. Tlepenik 010po KpeAUTHHUX icTopiii:

IIpAT «llepiie BceykpaiHchbke 610p0 KpeIUMTHHUX icTOpPiii»

VYkpaina, 02002, m. Kuis, Byn. €8rena Cepcrioka, 11, 3-if moBepx (J1iBe KPHIIO);

IHAT «MixHapoaHe 010p0 KpeAUTHHX icTOpiii»

VYkpaina, 03062, m. Kuis, np. [lepemorn, 6. 65, od. 306.

22. FATCA

22.1. KiienT Hanae banky onHO3HauHy 3rojy Ha nepenady bankom iH(opmariiii Ta/abo 1oxKymeHTiB 11010 Kitienra, oo
Oynp-sikoro paxyHKy KirieHTa, sika MICTUTh OaHKIBCHKY TAEMHUITIO Ta/4M TIepCOHANBHI AaHi (iHpopMartlist ipo ¢Gizudny
0coby abo iHdopmMmartis, Mo cTocyeTbes (Pi3MuHOi 0co0HM, 30KpeMa: Mpi3BHUIIE, iM s, MO OATHKOBI, AaTa HAPOJHKECHHS,
nogarkoBuii Homep CIIIA (3a HasiBHOCTI), anpecH, iHIY iH(popMaIlliro, BA3HAYCHY YHHHIM 3aKOHOJIABCTBOM YKpaiHU uu
THIIIUM 3aKOHOJIABCTBOM, MIDKHAPOJTHUMH YTOJIaMH, TOIIO) y HACTYITHUX BHUITaJKaX:

22.1.1. Y Bunaaky HasBHOCTI y KirieHTa mogarkoBux 30008’ s13aub nepen; CLIA (nogarkosuii pesuaent CLIA), Kimient
Hajnae banky onHo3Hauny 3ropy Ha nepenady bankom indopmanii momo Knienrta, Oynp-skoro paxyHky Kiienta, sika
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MICTUTh OaHKIBChKY TAEMHHIIIO Ta IEPCOHAIBHI naHi (iHdopMaltis po GizudHy oco0y adbo iHhopMarlis, 110 CTOCYETHCS
(hiznuHOl 0cO0H, 30KpeMa: Mpi3BHIIE, iM’s, 0 OaTHKOBI, JaTa HapOXKeHHs, nmoaarkoBuii Homep CILA, agpecu ToI10),
[MonarkoBiii ciyx6i CIIA 3a ymoB Ta y Bumajakax, nepeadauennx 3akoHamu Cromydenux Illtatie Amepuxu «Ilpo
BiJINIOBITHICTh 1HO3EMHUX PaxyHKiB BUMOTaM ITOJaTKOBOTO 3aKOHOJABCTBa», «IIpo mMomaTKoBi BUMOTH 10 iHO3EMHHX
paxyskiB» (Foreign Account Tax Compliance Act) (mamami — «FATCA»). KimienT minrBepmxye HasBHICTH 3TOau
¢isnunnx oci6 Ha nepegauy bankom ix mepconanbHux nanux [logatkoBiit cmyx6i CILIA. ¥V Bunanky 3apaxyBaHHS Ha
paxyHok KuienTta komrtiB, mxepenoM mnoxomkeHHs skux € CIIA, Kmient nagae banky nopydeHHs (mpaBo) Ha
31ificHeHHs porosipHoro cnucanHs 30% Big cymu IIaTexy Ta nepepaxysasHs ii Ha paxyHok Ilogatkosoi ciyx6u CIIA
3a yMOBH, K0 KitieHT BiIMOBHUBCS NOBiOMHTH baHK Mpo HasBHICTH B HBOTO MojmaTkoBoro crarycy CIIA, abo, skmio
KitieHT € ¢inaHCOBOIO ycTaHOBOIO, sika He AoTpuMyeThesi BuMor FATCA. Kiient 30008’ s13anuii npoingopmyBatu bank
mpo HaOyTTA/3MiHY cTrarycy momatkoBoro pesugenta CLIIA Tta magatn baHky BiAMOBIAHI MATBEPHKYIOUl TOKYMEHTH
npoTsiroM 15-th poOoumx [HIB 3 MOMEHTY HAcTaHHA Takux 3MiH. llpm BukoHaHHI mopydeHp Kiienta momo
nepepaxyBaHHs KOIITIB 3 paxyHKy Kmienra bank He Hece BinnoBiganpHOCTI nepen KimieHToM, HOro KOHTpareHTaMu 3a
Oyab-sKi yTpuMaHHs, 00MEXKEHHs, OJIOKYBaHHSI KOINITIB OaHKaMH-KOPECIIOHICHTAMH, B TOMY YHCIIi, SKIIO TaKi HACII KU
TIOB’s13aH1 13 BUKOHAHHSIM 0aHKOM-KOPECIIOHEHTOM BHMOT, a TAKOX 32 Oy/Ib-5Ki OB’ A3aHi 3 UM 30UTKH Ta BUTPATH.
22.1.2. Y Bumaakax, BU3HAUYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH YH IHIMAM 3aKOHOIABCTBOM, MIKHApPOTHHMH
yromamMmu, KOHBCHIIISIMH, TOIO, Ko baHk 3000B’s3aHuil HajgaBatu iH(QOpMaIlito Ta/abo JOKYMEHTH, SKI CTOCYIOTHCS
KitienTa, KOHTpOMOIO4OMY OpraHy (MOJaTKOBiil ciryx0i), B TOMY YHCIi 3 METOI0 BHKOHaHHS BuMor Yromu FATCA
Ta/abo 3arampHOTO cTaHAapTy 3BiTHOCTI CRS.

22.1.3. Y BUmajKy, sAKIIO OyAb-sIKi HAIXOPKECHHs, oTpuMaHi KIlieHTOM MiJIsraroTh OMOAAaTKYBaHHIO a00 CTSATHEHHIO
srigno Bumor FATCA, Krient nopyvae ta Hagae banky cBoro 6e3BiAKINYHY 3roay Ha BUKOHaHHS [1naTikHUX omeparrii
3 JloroBipHoro crmcaHHs B 00cs3i, HeoOxigHOMY st BuKoHaHHS BUMOr FATCA 3 Oymp-sxoro paxyHky KitieHra,
Bigkputoro B banky. bank € OTpumyBauem KomTiB 3a TakuMmu [LnaTikHUMHE omepauiiiMu 3 JIoroBipHOTO CITUCAHHS Ta
CHPSIMOBYE iX BIMOBIIHO 10 MeTH JIOTOBIPHOTO CIIMCAHHS.

23. ®iHaHCOBMIi MOHITOPHHT

23.1. Kumient/Ilopyunrtens/Ilo3nuansank/3acTaBoaBens (Hamaidi pa3oM MO TEKCTY mboro pozairy 23 — KirieHT)
3000B’s13aHUI HaJaBaTy Ha 3amuT baHKy (MucbMoBHiA 200 ycHWMIT) iH(opMallito, MOsICHEHHS Ta TIOKYMEHTH, siKi baHk Mae
npaBo BuMarati Big KiieHta BignosigHo 1o 3akony Ykpainu «IIpo 3amobiranHs ta mpoTuaito jJeranizamii (BiIMUBaHHIO)
JIOXOJIiB, OJEpKAaHWX 3JIOYMHHUM MUIIXOM, (DIHAHCYBaHHIO TEpOpWU3MY Ta (iHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
MacoBOT'O 3HHUILCHHS», HOPMATUBHO NpaBoBHX akTiB HBY uu iHIIOro 3akoHogaBcTBa, MbDKHAPOIHUX Yrof, KOHBEHIIIH,
B CTPOK He mi3Hime 3-x PoOounx nHiB i3 qus1, konu KimieHT oTpuMaB Takuii 3anuT Big baHky.

23.2. bank Mae mMpaBo B OHOCTOPOHHHOMY TOPSAKY AOCTPOKOBO po3ipBatu JlOroBip mpo BHAady Ta 0OCITyrOByBaHHS
IUIATDKHUX KapTOK (myOsiunwuii) / JIorosip mpo crokusunii kpeaut / Jlorosip mopyku / JIoroBip 3acTaBu MaiiHOBHX PaB
BuMorH / JloroBip 3a0e3neueHHs (Hagami pa3oM 10 TeKCTy Iboro po3ainy 23 — Jlorosip) Ta/abo BigMOBUTH (3yITUHHTH,
npu3ynuHUTH) HanaHag Kiienty BaHkiBChbKO1 MOCIYTH, B TOMY YHCIHI IOJIO 3A1MCHEHHS PO3PaxXyHKOBHX 1 KaCOBHX
omepauiii Ta/abo 3akputh KaprkoBuii paxyHok Kiienta y Bunagkax, nependadeHux 3aKOHOIABCTBOM Ta/abo
JloroBopom, 30kpema (aje He OOMEKYIOUHCH ITUM):

- IIpH HAasIBHOCTI (DaKTiB, IO CBigUaTh Mpo nopymenHs KimieaTom 3akoHoaBcTBa, OAaHKIBCHKUX MPABHI;

- Y pa3i BHHUKHEHHS CyMHIBIB y JIIHCHOCTI pPO3paxyHKOBO-KACOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEICHHSI ONepaIliii;

- TIpH BiMOBI y HaJlaHHI, HEHagaHHI a00 HeHagaHHI KIieHTOM y BCTaHOBJICHHWH B NMHUCHMOBIM BUMO3i baHKy cTpok
BiZIOMOCTel Y JJOKYMEHTIB, siki baHk Mae mpaBo BuMarartu, abo yMUCHOTO HaJlaHHSI HENPaBAWBUX BiJloMocTel mpo cebe,
HeoOXiHuX [utst 3’ sicyBaHHS ocoOu Kiienra, crarycy KiieHTta, HEBiAMOBIAHICTh TpOBeAeHHS (DiHAHCOBOI orepartii cyTi
nisitbHOCT1 KitieHTa, #ioro (iHaHCOBOMY CTaHy, a TAaKOX y BHITaJKy BCTAHOBJICHHS, II0 TaKa OMepallisi MiCTUTh O3HAKU
orepailii, sika mijsirae GiHaHCOBOMY MOHITOPHHTY BiANOBiIHO a0 3akoHy Ykpainu «[Ipo 3amobiranHs Ta IpOTHIIO
neranizanii (BiIMHBaHHIO) JOXOJIB, OJCPKaHMX 3JIOYMHHHUM IIUISIXOM, (piHAaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIOKEHHSI 30p0o1 MacoBOT0 3HMLICHH» Ta/abo HOpMaTUBHOTO NpaBoBoro akty HBY;

- y BUNIQJIKax rependadeHux crarrero 15 3akony Ykpainu «llpo 3amobiransas Ta mpoTHIiO Jieralizaiii (BiIMUBaHHIO)
JIOXOJIiB, OJICPIKaHMX 3JIOYMHHUM NUISIXOM, (piHAHCYBaHHIO Tepopus3My Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoOBOT'0 3HUILIECHHSD.

23.3. KiieHT po3yMie i UM MOTOJDKYETHCS 3 TUM, IO baHK € cy0’€KTOM NMEpBUHHOTO (HiHAHCOBOTO MOHITOPUHTY i
3000B’s3aHUI HAJaBaTH BIJIOBITHOMY YIOBHOBXEHOMY OpraHy JepaBu iHpopMmallito npo diHaHcoBI omeparii
KiienTa, mo mipisraioTh (iHAHCOBOMY MOHITOPHHIY, Ta 3AIMCHIOBATH IHIII mependadeHi 3aKOHOAABCTBOM Iii,
NOB’s13aHi 3 MOHITOPUHIOM (iHaHCOBUX omepauid KiieHta, B ToMy 4Hcii BIIMOBUTH B 3IiMiCHEHHI 0OCITyrOBYBaHHS
KitienTa Ta/abo B 3aiiicHenHi QinancoBoi onepaitii Kimienta, sikio y baHky, Ha Horo BjacHHM po3Cy/, BUHUKIIA 1103pa,
110 TaKa orepallisi MiCTUTh O3HAKH TaKol, 110 3TIHO 13 3aKOHOM Hijjisirae (piHaHCOBOMY MOHITOPHHTY Ta/a00 MOPYIILYeE
3aKOHOAABCTBO MIONO MPOTHIIl Jieramizauii JAOXOIiB, OAEPKAaHUX 3JIOYMHHMM IUIIXOM. B Takumx Bumankax bank
3BUIBHSAETHCS BiJ BIAMIOBiAaNbHOCTI (B TOMY YHCIi BiJ CIUIaTH TEHI Ta 30WUTKIiB) 3a BiMOBY Bij 3MiiCHEHHS
o0cCiTyroByBaHHsI Ta/ab0 BUKOHAHHS BioBiIHOT (piHaHCOBOI onepartii KiienTa.

3aMOpOXKEHHSI aKTHUBIB, IOB’SI3aHMX 13 TEPOPU3MOM Ta Horo (iHaHCYBaHHSM, PO3MOBCIOMKEHHSM 30poi MacoBOro
3HUIICHHS Ta Horo (iHaHCyBaHHAM, 3ynMHEHHS (iHaHCOBUX omepauiil KiieHTa, sSKII0 BOHU € Migo3piiumu, Ta B pasi
BUHHWKHEHHS TMiJI03pM, [0 BOHHM MICTSATh O3HAKM BUYWHEHHS KPUMIHAIBHOTO TIPABONOPYIIEHHS, BU3HAYEHOTO
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KpuMiHaibHUM KOIEKCOM YKpaiHu, OJIOKYBaHHS KOIITIB/3yMUHEHHsA (IHAHCOBUX OIepaliii oci0, 3a3HaYCHHX Y
CaHKI[IHHUX CITUCKaX, 3MIMCHIOETHCS BIAOBIIHO 10 3aKOHOAABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPHHTY Ta CAHKIIIHHOTO
3aKOHOZJABCTBA.

23.4. CTOpOHHM IPUHALILTH A0 3roAH, o baHk Mae paBo 3ynMHUTH BUKOHAHHS onepanii/i 3a JJoroBopoM abo BiIMOBUTH
Kiienty y Bukonanni Ilmarikuux omeparrii/ii, BinmoButHcsa Bin JloroBopy Ta/abo 3akputu KapTkoBwii paxyHOK
Krienra, gxmo € migcraBu / migo3pu BBaxatu, o (inaHcoBa omnepaunis/i Kiienta moB’s3ana/i 3 neramizami€ro
(BiIMUBaHHSM) IOXOJIB, ONEPKAHWX 3JOYMHHUM ILISIXOM, a0o (iHaHCYBaHHSAM TEpOpU3MY, a TaKOX Y BHIIAAKY
HEMOXUTHBOCTI TipoBefieHHs bankowm imenTudikarii KimienTa BignmoBiqHo 10 3akoHOAAaBCTBa, ab0 y pasi, skmo Kiient
He 3a0e3MeurB aKTyalli3alilo JaHUX Ipo cede, y TOMY YHCHi, B pa3i HeHagaHHs KirieHToM HeoOXiTHIX JOKYMEHTIB YH
BimoMmocTeil mpo cebe, abo y pa3i HeHamanHs Kiientom iHdopmauii s 3’sicyBaHHs bankom cyti (3micty) Horo
TsUTBHOCTI, (hiHAaHCOBOT omeparlii (B TOMy YHCHi y pa3i mepeBulieHHHs 3as1BieHoi Kirieatom banky MakcuMaiibHOT cymu
(hinaHCOBHX omepartiii), cTarycy, piHaHCOBOTO CTaHy YM YMHICHOTO HaJaHHS HEMPaBIUBUX BIIIOMOCTEH, a TAKOXK, B pasi
HasIBHOCTI TIpH 31iHCHEHH] ineHTudikamii ta/abo yrounenHs indopmauii y banky migo3pu, mono Hananas Kmieatom
HEJIOCTOBIpHOI iH(opMallii 800 HABMUCHOTO MOAaHHs iHpopMalii 3 MeToro BBeAeHHs baHk B omaHy, a0o y BHIIaaKax
nopyweHHst Kimientom ymoB [loroBopy, a TakoxX y IHIIMX BUIIAJKAX, BU3HAYEHUX 3aKOHOJABCTBOM.

23.5. Moinomaennsi KiienTy npo yMoBM BHeceHHsI KOWIITIB Ha paxyHKku ¢i3Mm4HUX ocid Ta mpo oOMe:KeHHsI
3nilfiCHeHHsI BUATKOBUX Ollepaliil mpoTAroM jaii BOeHHOTO crany (Hanani — [loBigomienns momo ®M).
Bignosinao mo Bumor Iloctanosu HBY Ne 60 Bim 23.03.2022 p. «llpo ocobrusocmi 8uKOHAHHSI OKPEeMUX BUMOZ
3axoHo0ascmea y cpep inanco8020 MOHIMOPUHEY, BATIOMHO20 HA2NAJY, HA2AJY 3 NUMAHb peanizayii i MOHIMOpPUHay
epexmueHocmi nepcoOHAIbHUX CREYIANbHUX eKOHOMIYHUX MA THUX 0bmexcysanvhux 3axo0ig (canxyiil) npomszom Oil
6oeHno20 cmany», bank momnepenHbo mepen 3ailicHeHHsM Kitientom (iHaHcoBoi omepaiii 3 BHECEHHS KOIITIB Yy
rOTiBKOBiH (hopMi Ha TOTOYHUH paxyHOK KiTieHTa moBigoMIse mpo oOMeXKeHHs BUJATKOBHUX OMepalliii 3 KOIITaMHy B pasi
HeHananHs KiieHTom Ha BuMory baHky MOKyMeHTIB a0o BijomMocTel, HEOOXiTHUX MJIs BCTAHOBJICHHS JDKEPEN ix
MOXOPKEHHS.

23.5.1. bank He 3miCHIOE 3aXO0IiB 13 IEPEBIPKH HKEpeIT TIOXOIKEHHS KOIITIB, ependadeHux 3V «llpo sanobicanus ma
npomudito ne2anizayii (8IOMUBAHHIO) 00X00i8, 00EPHCAHUX 3NOYUHHUM WLIAXOM, (DIHAHCYBAHHIO MepopusMy md
Ginancysannio po3noecioddicents 30poi macosoeo s3nuwjennsy (Hapani — 3axkoH npo [IBK/®DT) ta HOpMaTruBHO-
npaBoBuMU akTamMu HBY, y pa3i mpoBeneHns (pinancoBux omnepariiii 3 yHeceHHs: KiTieHTOM KOIITIB TOTIBKOIO 3 METOHO iX
3apaxyBaHHs Ha:

1) paxynku 30poitanx Cun Ykpainu ais HajgaHHs gonomoru 30poriHuM Cunam YKpaiHu Ta cHelialbHHUH paxyHOK,
Bigkputnii HBY s 300py kowrriB Ha miaTpuMky 30poiiaux Cun Ykpainu;

2) moToYHMI paxyHOK MiHicCTepCcTBa COIiaIbHOT MOMITHKH YKpaiau, Binkputuii B HBY mis 6naronifinoi momomoru Ta
3a0e3MeveHHs MiATPUMKH Hailypa3IuBIlINX KaTeropiii HacelIeHHs;

3) paxyHku OaHKIB YKpaiHu 1yis npua0aHHs o0iraiiii BHyTPIlIHbOI JepKaBHOI 03UKHU «BilickkoBI 00 Iirariiy,

4) mOTOYHMIA paXxyHOK KiieHTa — (hi3maHOi 0co0H, (8 po3mipi wjo Oopieuioe yu nepesuwyye 400 mucsu epueens abo
OOPIBHIOE YU NepesUye CyMY 8 IHO3eMHII 8aomi, OAHKIBCHKUX MEMANAX, IHUUX AKMUBAX, eK8I8ANIeHMHY 3a OIYIiHUM
KYPCOM 2pusHi 00 iHo3emuux samom i bauxiecokux memanie 400 mucsu epusenb Ha MOMEHM NPOBEOeHHs PIHAHCOBOT
onepayii), KO TaKUH KITIEHT HE HA/IaB HA BUMOT'Y OaHKY BIJITIOBITHUX JOKYMEHTIB a00 B1JIOMOCTEH.

23.5.2. banky 3a00pOHSETHCS 3IHCHIOBATH BUIATKOBI omeparlii (BUIaBaT KOMITH B TOTIBKOBiM (opmi, IPOBOIUTH iX
niepekas, iHI BUAaTKOBI orepailii) 3a paxyHKaMu KITi€HTIB — (i3UUHHUX OCi0 13 KOIITaMu, 3a3HaYCHUMH B TTiITYHKTI 4)
nyHkry 23.5.1. JloroBopy, KpiM BUIIa/IKIB IepeKa3y TaKUX KOIITIB Ha PaXyHKH, 3a3Ha4YeHi B MiANyHKTax 1) — 3) myHKTY
23.5.1. loroBopy.

*JloctaBka 1poro «lloimomiiennst mpo @My KiieHty 3a0e3nedyeTbess y BIAMOBITHOCTI A0 MOJOXKEHb posmairy 10
JloroBopy, BiAmmoBigHO 10 sikoro CTOPOHHU JTOMOBHJIKCH, ITI0 J1aTa pO3MillleHHs baHkoM 3MiH Ta/4u TOMOBHEHb UM HOBOT
penaxuii lorosopy Ha OdiuiiiHoMmy caiiti banky, BBakaeTbcs 1aTOIO BignpaBieHHs baHKOM Takoro moBiZOMIICHHS
Kitienty.

24. /loBipeHicTh Ha mpaBo po3nopsigkeHHs1i KapTkoBUMH paxyHKaMu

24.1. HogipeHiit ocobi Kiienta 3abopoHsieThesi BHKOpUCTOBYBaTH Kaprtky, siky Homy BumaB baHk Ha mijcrasi
noBipeHocTi, Bugany Kiientom banky. Bukopucranus KapTku 3a 10BipeHICTIO HE IOMYyCKA€THCA, KPiM BUIIAAKY eMicii
Honarkosoi [lnatixxnoi Kaptku mist oBipeHoi ocoou Kitienra. JoBipena ocoba Kiienta mae npaBo orpumartu Kaptky,
[IH, inmuBinyansHy 00MiKOBY iHpOpMAITito Ta/abo iHITy iHpopMaIliro, 1o Aa€ 3Mory iHimiroBaty [InarixkHi oneparrii, 3a
JoBipeHicTio, BuaaHoto Kiientom (Brmacamkom KapTkoBoro paxyHKy) Ta IIOCBIJYEHOIO Y BCTaHOBICHOMY
3aKOHOAAaBCTBOM MOPsAKY. baHk He Hece BiMOBINaTBFHOCTI 32 IPOBEACHHS onepaniil 3 BukopuctanasaM Kaptku, Buganoi
JHogipeHiit oco6i Kirienra.

24.1.1. bank Mae mpaBo BigMoBuTH JloBipeHiii oco0i KiienTa y Bumaui BumyineHoi Ha iM’st KiienTta (moBipuresis)
KapTtky, 30kpema y pa3i HacTaHHs CTPOKIB akTyauizamii nanux KiieHTa, BiICyTHOCTI (HEIOCTATHOCTI) HEOOXIAHUX ISt
orpumanns Kaptku KirienTa BiAmoBigHUX moBHOBaXKeHb 1718 J{oBipeHoi ocobu KitieHTa, HEBIAMOBIAHOCTI 3a3HAYEHUX Y
noBipeHocti ganux KiieHta i3 HasBHUMH B baHKy JaHUMH, a TakoX i3 JOKYMEHTaMH B CIPaBi 3 IOPHIMYHOTO
oopmnenns KaprkoBoro paxynky KiienTa, HeMOXIMBOCTI oTpuMaHHs HinTBepakeHHsa Kiienta mono dakty Bunadi
JIOBIPEHOCTI, a TaKOX BUHMKHEHHs y baHKy Oyab-KHUX iHIIMX CYMHIBIB IIOJO JOCTaTHOCTI MiJCTaB JUI OTPHUMAaHHS
Jogipenor ocoboro Kiienra unymienoi Ha im’s Kirienta KapTku un 3a HassBHOCTI 1HIMX ITiJICTaB.
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24.2. KiieHT Mae mpaBO HaJaTH JIOBIPEHICTh IHINIA 0CO0I Ha PO3MOpsPKeHHs Binkputumu y banky KaptkoBumwu
paxyHkamu depe3 kacy banky. Posmopsmkenns Kaprkopumu paxynkamu JloBipeHoro ocoboro Kimienta 3a 1omoMororo
Cucremu InTpeHer-OankiHTy, skuii BiakpuTo KiieHty, 3a0oponsieThes. JlOBIpeHICTb Ha MPaBO PO3MOPAIKECHHS
KapTkoBumu paxyHkamu Moxke OyTH 3acBiueHa YIIOBHOBaKEHUM MpaliBHUKOM baHky abo HOTapianpHO, B 3aJI€KHOCTI
BiJl BUMOT 3aKOHO/JaBCTBA.

24.2.1. [oBipenictb Ha oTpuManHsl KapTku Moke OyTH 3acBiueHa YIOBHOBa)XKEHUM MpaliBHUKOM baHKy, K110 BOHA
cKiagaeThes B banky B mpucyTHOCTI (i3nuHOi 0co0Ou - BiacHUKa KapTkoBoro paxyHky. Taka goBipeHICTh JOAaTKOBOTO
3aCBiTYEHHS HE TIOTPEOYE.

24.3. KmienT 30008’ s13annit HeraitHo B muceMoBii hopmi oBiqoMissTi baHk mMpo ckacyBaHHS BHIAHOI HUM JJOBIpEHOCTI
Ha MPaBO PO3MOPSKEHHS paXyHKaMH iHIIMM ocobam. Y BUNanky HeBUKOHaHHs KiieHToM mporo o6oB’si3ky Kiient
Hece BiNOBIABbHICTh 32 BUMHEHHS TAKMMH 0CO0aMU NIl MO0 PO3MOPSIKEHHS paXxyHKaMH K 3a CBOi BiacHi. baHk
3BUTBHAETHCS BiI BIAMOBIJANBHOCTI 3a BYMHEHHS Omepalii 1Mo paxyHKax Ha IIiJCTaBi JOBIPEHOCTI y pasi
HenoBinomienHs: Kimientom banky mpo 1i ckacyBaHHS.

24.4.Y pa3i 3BepHenHs 1o banky JloBipenoi ocoou Kiienra (kpim noBipeHOCTEH, BUAAHUX HA TEPUTOPIi IHIIOT JepKaBHy,
JIeTaTi30BaHUX (aIMOCTHIFOBAHMX) Y BIATIOBITHOCTI 3 BUMOTaMH 3aKOHOJABCTBA) 3 METOI BUKOpHCTaHHSI KapTkoBHX
paxyskiB KiienTa uepe3 kacy banky, bank mae mpaBo 3anpocuty Bix npeacraBunka Kirienta HagaHHS BUTATY 3 €THHOTO
peecTpy AOBipeHOCTeH, YMHHOTO CTaHOM Ha J€Hb NMPOBEACHHS OaHKIBCHKOI (BHOATKOBOi) omepauii 3a KapTkoBum
paxyakom Kitienra.

25. Peectpun

25.1. KpenutHuii peectp HBY

25.1.1. Kpenutnuit peectp HamionansHoro 6anky Ykpainu (o tekcry 3asBu-ankerw/3assu/JoroBopy/Kpenutaoro
norosopy - Kpeautnuii peectp HBY) - indopmariiiina cucrema, o 3abesneuye 30UpaHHs, HAaKOMMYCHHsI, 30epiraHHs,
3MiHY, BUKOPUCTaHHS Ta MOIIWPEHHs (HaJaHHs) iHpopMarii mpo KpemuTHi omepariii 0aHKIiB Ta MPO CTaH BHKOHAHHS
3000B's13aHb 32 TAKMMH OIEpallisiMH, aHaii3 Ta kinacudikamito kpeautiB. bank momae mo Kpenurnoro peectpy HBY
inpopMmariito npo 3xilicHeHi bankoMm 1momo Ilo3WyanpbHWKa KpemuTHI omeparlii, y BIiIMOBIIHOCTI J0 BUMOT
3aKOHOMIaBCTBA.

25.1.2. Ulnaxom mignucannsa 3assu-ankeTw/3asBu/Kpeaurnoro norosopy, KiieHT Hagae 3roay mpo nepenady bankom
iHpopmarii moao Kpeaurnoro gorosopy no Kpeaurnoro peectpy HBY.

25.1.3. Indopmartis mpo iHmmIx moB’si3anux 3 Kiriearom oci0d, Bimomocti moxo skux bank momae no KpeautHoro peectpy
HBY, nomaetscsi 6e3 HEOOXiTHOCTI OTpUMaHHS Ha € 3rOAM TakuX oci0, mpu oMy KilieHT moBimomIIsie iHIINX
noB’si3aHux 3 KimienTom ocib npo nepenavdy bankom iHdopmariii mpo Takux ocid g0 KpeaurHoro peectpy HBY. Kiient
Ta iHIIi moB’s13aHi 3 KimienToM oco0u, iHpopMallis CTOCOBHO sSIKUX MicTUThes y KpenutHomy peectpi HBY maroTh npaBo
JOCTYITy /10 AaHHUX MO cebe Ta IO BiJOMOCTEH 100 3aMUTiB Ha OTPHMAHHS TaKHX JaHUX CTOCOBHO HUX Y HMOPSAKY,
BHU3HAYEHOMY 3aKOHO/IaBCTBOM.

25.1.4. bank Mae npaBo otpumyBartu iHpopmarito 3 Kpenuraoro peectpy HBY 6e3 mpasa nepenaui ii Tperim ocobam.
HBY ne mae mpaBa mepenaBatu iHdopmanito 3 KpeautHoro peectpy TperiMm ocodaM, KpiM BHIAJKiB, BU3HAUYCHHX
3aKOHOJABCTBOM.

25.2. lep:kaBHHIi pe€CTP aKTiB MBIJILHOTO CTAHY IPOMA/ISIH

25.2.1. Mianucanusm 3asBu-ankeru/3assu/KpeaurHoro morosopy/JloroBopy nopyku/loroBopy 3actaBu MailHOBHX
npaB BuMoru//lorosopy 3a0e3nedyeHHs Ta/abo JOTrOBOPIB NMPO BHECEHHS 3MiH Ta JOIOBHEHH /IO BUILE3a3HAUYCHHX
nmoroBopiB, KitienT Hayae banky 3romy Ta 6e3BiakmuHmMil i 0e3yMOBHUH M03Bix (paBo) banky Ha noctyn banky no #ioro
0COOUCTHX BIIOMOCTEH, IO MIiCTATHCS Y [lepkaBHOMY PEecTpi akTiB IUBIIBHOTO CTaHy TPOMaJISH Ta SIKi CTOCYIOThCS
Kiienra.

25.3. €nunnii peecTp aoBipeHocTel

25.3.1. Ilipmucannasm Jorosopy/Kpemutaoro moroopy/loroBopy mopyku/JloroBopy 3acTtaBu MalHOBHX IpaB
BuMorn/JloroBopy 3abe3nedeHHs: Ta/abo TOTOBOPIB PO BHECEHHS 3MiH Ta JIONIOBHEHB J0 BUINE3a3HAUYEHHX JIOTOBOPIB,
Knient nagae banky 3rogy Ta Oe3Binkianynuii i Oe3ymoBHUH 103Bin (paBo) banky Ha moctyn baHky Ha oTpuMaHHS
BUTSTIB IOJI0 HHOTO 3 €IMHOTO PEECTpPy NOBipeHOCTer (1100 JOBipeHOCTeH, siki BuaaHi KiieHToM HOro JOBipeHUM
ocobaM JuIs IpeICTABHMIITBA IHTepeciB y baHky).

25.4. JlepxaBHHUIi peecTp 3arajibHO000B’I3KOBOT0 JIeP:KABHOT0 COIiaJIbHOTO CTPaXyBaHHA

[lignucannsam 3asBu-ankerw/3assu/KpeantHoro norosopy//loroBopy mnopyku/IloroBopy 3acTaBu MalHOBHX IIpaB
BuMorn/Jlorosopy 3abe3neyeHHs1 Ta/abo TOroBOPiB PO BHECEHHS 3MiH Ta JOMOBHEHb /0 BHUILE3a3HAYCHUX JIOTOBOPIB,
Kitient nanae banky 3rony Ta 6e3BiakimuHui i 6e3yMoBHUH 7103B11 (paBo) banky Ha qoctyn banky 1o #ioro ocobuctux
BIZIOMOCTEH, 1110 MICTAThCS Y JlepKaBHOMY peecTpi 3araibHO000B’ I3K0BOT'0 JIEPKABHOI'O COIIIATbHOTO CTPAaXyBaHHS.

26. 3axucT npaB COKUBAYiB (PiHAHCOBHX MOCIYT

26.1. 3 nuTaHp 3aXMCTy iHTEpeciB crnokuBadiB (iHaHcoBUX mocnyr KiieHT Moxe 3BepHYTHCh A0 baHky (uuisxom
HarpaBJieHHs TTHCHMOBOTO 3BEpHEHHs (CKapru) momroro, yepe3 Odiniinuii caiit banky abo ycHOro 3BepHEHHS depes
JoBinkoBuii nentp banky 4ym Ha ocobucromy mpwuitomi), 1o HamioHamsHOrO 06aHKY YKpaiHu abo no cyny. baHk
po3risagae nucbMoBe 3BepHeHHs (ckapry) Kiienrta, B Tomy uucni mono [InarixkHux omepariii, y cTpoKu, 1110 BU3HAUYCHI
3akonoMm Ykpainu «IIpo 3BepHEHHS TpOMasTHY.
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26.2. lllnaxom mignucaHHs 3asBU-aHKeTH/3asBH, KileHT miaTBepIkKye MPO OTpUMaHHS HUM iH(OpMAIlii mpo mpo
BCTAQHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOJ0 B3AEMOJIi 13 CIOXKMBa4aMH MpPU BPETYIIOBaHHI IMPOCTPOYCHOT
3a00proBaHocTi (BUMOTH INOAO €THYHOI MoBeAiHkw). KimieHT, sk crmokuBad (iHAHCOBHX TOCIYTr, Ma€ MpaBO Ha
3BepHeHH: 10 HarionanpHoro 0anky Ykpainu y pasi nopymensas bankom, HoBum kpemutopom ta/abo Komekropchkoro
KOMIIaHI€10 3aKOHO/ABCTBA Y cepi CIIOKUBUOTO KPEAUTYBAHHS, Y TOMY YHCHI HOPYIIEHHS BUMOT IIOIO B3a€EMOII i3
CIIO’KMBaYaMHU TIPU BPETYJIIOBaHHI MPOCTPOYEHOI 3a0OproBaHOCTI (BUMOI IOJO €THYHOI MOBEIIHKH), a TaKOX Ha
3BEpPHEHHS JIO CYyIy 3 TI030BOM TIPO BIJIIIKOAYBaHHS NIKOJW, 3aBJaHOI CIOXHBAady y TPOIECi BpPEryIIOBaHHS
MIPOCTPOUYEHOT 3a00PTOBAHOCTI.

27. Bpery/iloBaHHsI IPOCTPOYEHOI 3200ProBaHOCTI

27.1. banky, HoBomy kpenutopy, Konextopcbkiii kommaHii 3a00pOHsI€THCSI TOBIAOMIISTH 1H()OpMALIit0 PO YKIIAJACHHS
HoroBopy/KpeautHoro 1oroBopy, Horo yMoBH, CTaH BUKOHAHHS, HAsBHICTh MPOCTPOUEHOT 3a00proBaHOCTI Ta i po3mip
ocobam, siki He € crtopoHOor J[loroBopy/KpemmtHoro moroBopy. Taka 3a0opoHa He TOIIMPIOETHCS HA BHITAIKU
NoBigOMIIEHHs 3a3HaueHoi iHpopmanii TperiM ocobam (ik BuzHaueHo TepMminoMm y Jlorosopi, «Tperst ocoda» — e
(hizmuHa abo ropuanmyHa ocodba, [lopyuurens Ta/abo MaitHOBHIT TOpYyYWTENNb, B TOMY YHCII TPENCTAaBHHUK Ta/abo
cnankoemenpb Kirienra, 6:m3pki ocobn KitieHTa (Tepmi «O0nm3bpKi 0COOM» BXKHBAETHCS Y 3HAUEHHI, HAaBEIEHOMY B 3aKOHI
VYkpainu «IIpo 3ano0iraHs KOPYIILIi»)), B3a€EMOIis 3 AKUMH nependayeHa 3asiBoro-
ankeTorw/3asBoro/JloroBopom/KpemuTHIM OTOBOPOM Ta SIKI HAJAIU 3rOAYy HA TaKy B3a€MOJIII0, a TAKOXK HA BUIAJKU
nepeadi iHpopmMarii mpo MpocTpodeHy 3a00proBaHicTs TperiM ocobam, i3 AOTpUMaHHIM BEUMOT 3akoHy YKpainu «IIpo
CIOKMBYE KPEIUTYBAaHHS, 32 YMOBH HasBHOCTI B 3asBi-ankeTi/3asBi/[JoroBopi/KpeauTHoMy HOTOBOpPi BOEBUSBICHHS
Kiienta  momo  mepemaui  3a3HaveHoi  iHQopmariii. Hlnsaxom  miamucanas  Kimientom  3asBu-
anketn/3asBu/[Jorosopy/Kpeautnoro norosopy, KimieHT miaTBepAnB BiIacHE BOJEBHUSBICHHS Ta 3roAy MO0 Tepemadi
BHUIIIe3a3HaueHoi iH(opmamii Ta Ha B3aemoxito banky, HoBomy kpemutopy, Komekropcrkiit xommanii 3 Tperimu
ocobamu.

27.2. bank Mae npaBo 3anydaTa KonekTopchbKy KOMIaHito/0co0y, 3amydeHy A0 30iiiCHEHHS KOJEKTOPChKOT AISITBHOCTI
JI0 BPETYyIIOBaHHS MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopoM/KpeawTHMM HOTOBOPOM, OCKITBKH YMOBAaMHU
HoroBopy/Kpenurnoro nqorosopy Ctoponu nepeadadmiiv Take nparo baHky.

27.3. bank Mae mpaBo 3BepTaTucs 10 TpeTix ocid y mopsiaky Ta Ha yMoBax, mepeadadeHnx 3akoHoMm Ykpainu «llpo
CIIOKUBYE KPEAWTYBaHHS», 3 METOK iH(OpMyBaHHS MpO HEOOXiNHICTh BHKOHaHHA KirieHTOM 3000B'si3aHb 32
HoroBopom/Kpenutaum JIOTOBOPOM i TakKe MpaBo IpsIMO nepeadaveHo YMOBaMU 3asBu-
anketu/3assu/ [Joropopy/KpeautHoro moropopy.

27.4. Ilnsxom minnmucanHs 3asBu-anketw/3assu/IloroBopy/KpeautHoro moroBopy, B iHAMBIAyadbHIH YacTHHI
HoroBopy/Kpenutaoro norosopy, Kiient magas 3roay: 1) banky, HoBomy kpemutopy Ha 3amydeHHs KonekTopchkoi
KOMIIaHii JIsi BpEryJIFOBaHHS MPOCTPOUCHOI 3a0oproBanocti 3a Jlororopom/Kpenutaum morosopom; 2) banky, Hosomy
kpenutopy, Konekropebkiii kommanii / 0co0i, 3amydeHii 10 3AiiCHEHHS] KOJEKTOPCHKOI MisNTBHOCTI Ha B3aEMOJIIO 3
Kimienrom Ta TperiMu ocobamu TIIpu BpeTyIIOBaHHI TpocTpodeHoi 3aboproBanocti 3a JloroBopom/KpenntHum
JIOTOBOPOM, a TaKoX MpaBo 3Beprarucs 1o Kiienta Ta Tperix ocid, B mopsaky Ta Ha yMmMoBax mnepeadadeHux
3aKOHO/IaBCTBOM, 3 METOK iH(QOpPMYBaHHS IIONO HEOOXimHOCTI BUKOHaHHsA KiieHToM 3000B'si3aHb  3a
HoroBopom/Kpenutaum noroopom; 3) banky, HoBomy kpemutopy, Komekropcrkiii kommnasii / 0oco0i, 3amydeHidt 10
3MiIACHEHHS KOJIEKTOPCHKOI MisITbHOCTI Ha B3aemomiro 3 Kimientom ta Tpetimu ocobamu oo niepeaadi iHdopmartii mpo
yKJIajeHHss Ta yMOBH JloroBopy/KpeautHoro moroBopy, CTaH BHKOHAHHS, NMPO HEOOXIMHICTH BHUKOHaHHS KitieHTOM
OoproBux 3000B’s13aHb 32 JloroBopoM/KpenutHiM TOroBOpoM, HasiBHICTH MPOCTPOUYEHOI 3a00pPTOBAHOCTI Ta ii po3mip
Kitienry ta Tpetim ocobam, mepcoHallbHi 1aHi SKkux Oynu un OyayTh nepenani Kiiearom banky ans BunHeHHs baHkoM,
SIK BOJIOJIIBIIEM 0a3M NMEePCOHAIBLHUX JaHUX, BCIX JIiH, SKi, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo 3aXucCT nmepcoHalIbHUX
JAHUX» € 00pPOOKOIO MEePCOHANBHUX JIAHWX, B MPOIECi YKJIaJeHHs, BUKOHAHHA Ta npunuHenHs JJorosopy/KpeaurHoro
nmoroBopy. [Ipu mpomy, 060B’ 5130k oTpuMaTH 3rofy Tperix ocid Ha 0OpoOKY TX IEpCOHANBHUX JaHHX JI0 Mepe/adi TaKuX
nepcoHambHUX MaHux baHky mokiamaerbess Ha Kiienrta. Kiienty Bimomo mpo mepenbdadeny cr. 182 KpuminampHoro
KOJIeKCY YKpaiHu BiJIMOBINANLHICT 32 HE3aKOHHE 30UpaHHsI, 30epiraHHs, BHKOPUCTAHHS, MTOMMHPEHHST KOH)1IEeHIIIHHOT
iHpopmanii nmpo TpeTix ocid, nepcoHanbHi AaHi SIKUX OyAyTh nepenani HUM baHky.

27.5. bank, y pa3i 3anydenHs1 KonekTopchkoi KoMIaHii 0 BperyIroBaHHs MPOCTPOUYEHOT 3a00proBaHOCTi, 30008’ 13aHUHA
noBigomutu Kiienta mporsrom 10 pobounx AHIB i3 AaTu 3anmydeHHs KonekTopchkoi KOMIaHil 10 BperyltoBaHHS
MPOCTPOYEHOI 3a00proBaHOCTI Ta MO Iepepady MepcoHalbHUX JaHuX KirieHTa, a TakoX Hajatd iHdopmalio 1po
KonexTopcbky KoMIaHiro BignoOBiAHO 10 BUMOr 3akoHy Ykpainu «IIpo crioxuBue KpeauTyBaHHI».

27.5.1. Croponu nmomoBuiucs, mo bank mnosimomise Kiienra npo 3anydenHs KoiekTopchbkoi Kommasii 10
BPETYJIIOBaHHS IPOCTPOUEHOI 3a00proBanocTi 3a JloroBopom/KpequTHUM JIOTOBOPOM Ta TIPO Tepeady MnepcoHanbHUX
nanux KiienTta, a rakox iHdopmaniro npo Konekropcbky kommnaniro (y croci6 3a BnacHuM BuOopom banky): 1) muisixom
HaJICUJIaHHA TIOIITOBHX BiJIpaBJIEHb 13 MO3HAYKO0 «Bpyuntn ocoductoy 3a micueMm npoXUBaHHs 4M nepedyBaHHs a00
3a MiciieM pobdotu Kiienra ta/ado Tperboi ocobu, sika € ¢i3nyHO 0c00010; a00 2) IUISIXOM HaJCHJIAHHS TEKCTOBHX
MOBiJJOMJIEHB Ta/a00 roJI0COBHX MOBiAOMIIEHbD, Ta/a00 1HIINX ITOBiIOMIIEHD Yepe3 3ac00M TeeKOMYHIKallii, y TOMY YHCi
0e3 3amyueHHs npainiBHuka banky/KonekTopchkoi KoMmaHii, MIISIXOM BUKOPUCTaHHS IPOrpaMHOro 3ade3neueHHs abo
TEXHOJIOT1H.
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27.6. Bank posmimye Ha Odimifinomy caiiri banky, y Cucremi Inrepuer-6ankinry / Cucremi «OTP SMART» / «OTP
BANK UA» (y pa3i TexHIYHOT MOXKJIMBOCTI), @ TAaKOXK Yy BimaiieHHsSX banky iHdopmartito mpo KonekTopcrki KommaHii,
IO Jif0Th B iHTepecax baHKy mpu BperymoBaHHi mpocTpodeHoi 3a6oproeanocti 3a JJoroBopom/Kpenutaum 1oroBopom,
a TakoX 1H(opMamlio Mpo BUMOTH LIOAO B3aemonii i3 KimieHTaMu mpu BperynntoBaHHI IPOCTPOUYEHOI 3a00proBaHOCTI
(BUMOTH ITOJI0 €THYHOI TIOBEIIHKH ).

27.7. llnsxom mignucanus 3asBu-ankeTw/3assu/JoroBopy/KpenutHoro moroBopy, B IHOMBiIyaJbHId YacTHHI
HoroBopy/Kpenurnoro norosopy, Kiienty noeenmena indopmariis i oMy Bimomo, mo bank Ta/abo Hosuit
kpeautop/Konekropcbka xommanis (y pasi 3amydeHHs) 3000B’s13aHi 37iiiCHIOBaTH (PiKCyBaHHS KOXHOI Oe3rmocepenHbol
B3a€MOIIi 3 TUTaHb BPETYIIOBAHHS MPOCTPOUEHOi 3a0oproBaHocTi (y pasi BuHuKHEeHHS) 3 Kiientom ta/abo Tperimu
ocobamu, B3aeMOoJisl 3 SkuMH niependoadena Jloroopom/KpequTHUM TOr0BOpOM Ta sIKi HaJallu 3roly Ha TaKy B3a€MOJIIIO0,
3a 1ormoMoror0 ¢GoTo-/Bieo- Ta/abo 3ByKO3aMMUCyBaIbHOTO TEXHIYHOTO 3aC00Y, a TAaKOXK MO iX 000B’S30K MOTIEPEAUTH
BHUIIe3a3HAYEHUX OCi0 Mpo Take (iKCyBaHHS, 3 METOI0 3aXWCTy IPABOBOTO IHTEPECY YYaCHHKIB BPETYIIOBaHHS
MPOCTPOUEHOI 3200pTOBAHOCTI.

27.8. Knient/ITopyunrens/Iloznuansuuk/3acTaBogaBens (Hagali pa3oM Mo TeKCTy Hboro po3aity dorosopy — Kimienr)
M TACAHHAM 3asBu-anketn/3assu/JoroBopy/Kpeauraoro nmoroBopy/JloroBopy nopyku/JloroBopy
3abe3neyenHs/[Joropopy 3actaBu MaifHOBHX IIPaB BUMOTH, B iHAWBITya bHIH YaCTHHI BUIIEBKa3aHUX JOTOBOPIB HA/a€e
srony banky ta/abo HoBomy kpemutopy/KonekTopchkiii koMmaHii/oco0i, 3amydeHiii 10 37iiCHEHHS KOJIEKTOPCHKOT
TSUTBHOCT] Ha B3a€EMOZIIO TIPH BPETYITIOBaHHI IPOCTPOUYEHOI 3a00proBaHocTi 3a JloroBopoM, B TOMy 4HCIi Ha 00pOOKY
MIEPCOHATIFHUX JaHWX, a TAKOXK Ha 3A1MCHEHHS (iKCyBaHHA KOXKHOI 6€3mocepeIHhO1 B3aEMO/I] 3 MUTaHb BPETYIIOBAaHHS
npocTpodeHoi 3aboproBaHocTi (y pa3i BUHHMKHEHHs) 3a JOMOMOror (oTo-/Bimeo- Ta/abo 3BYKO3amuCyBaIbHOTO
TEXHIYHOT0 3aC00Y.

28. BincTtymiieHHsi npaBa BUMOTH

28.1. bank Mae TIpaBO BiICTYITUTH MOBHICTIO YU YaCTKOBO CBOi MpaBa BUMOrH 3a [loroBopom/KpenuTHuM 10roBOpOM
HoBomy kpenutopy. [linmucanusm 3asBu-ankern/3assu/Jorosopy/KpeaurHoro norosopy Kmient HanaB banky cBoro
3rofly Ha Take BiJICTYIJICHHS TpaBa Bumord 3a JloroBopom/Kpeautaum noroBopom HoBomy kpeauropy.

28.2. BinctymuienHs npaBa BuMord 3a [loroBopom/KpennTHIM TOTOBOPOM 3IIHCHIOETHCS BiAIMOBIAHO JO IMBIIEHOTO
3aKOHO/IaBCTBA 3 YpaxXyBaHHSIM OCOOJIMBOCTEH, BCTAHOBICHUX 3akoHOM YKpainu «[Ipo crioxuBue KpeAuTyBaHHSI».
28.3. bank, y pa3i BiacrymuieHHs npaBa Bumoru 3a JloroBopom/KpemutHmm noroBopom HoBomy kpemutopy,
3000B’s13aHu# oBinoMuTH KitieHTa mpo BigcTyIuieHHs paBa BUMord 3a JloroBopom/KpemuTHIM JOTOBOPOM IPOTATOM
10 pobounx mHIB i3 JaTW TaKOrO BiICTYIUIGHHSA Ta MPO Tepefady MepcoHANbHUX naHux KitieHta, a Takok Hagatu
iHpopmartito mpo HoBoro kpenuropa BiAMoBinHO A0 BUMOT 3akoHy Ykpainu «[Ipo croxuB4e KpenuTyBaHHSD.

28.3.1. Croponun pomoBwimcsa, 1o bank moBigomisie KirieHTa T™po BIACTYIJIGHHA TIpaBa BHMOTH 32
HoroBopom/Kpenutaum moroopom HoBomy kpemuTopy Ta mpo Tieperady MepcoHaIbHUX maHux KirieHTa, a Takox
inpopmariito mpo Hororo kpeauropa (y crocid 3a BiacHum BuOopoM banky): 1) mig yac Oe3nocepeiHbOT B3aEMOJIIT MixK
bankom Ta KiientoM, nnisixom BpydeHHs KIiieHTy MOBiOMIIEHHS OCOOHMCTO MiA MiAMUAC (HAPOYHO); 2) HUIIXOM
HaJICJIaHHA NIOIITOBHX BiIPaBIIEHb 13 MO3HAYKO0 «Bpyuntn ocoductoy 3a micueMm npoXUBaHHs 4K nepedyBaHHs a00
3a Miciiem poboru Kiienra Ta/abo Tperboi ocobu, sika € Gpi3nyHor 0co0010; ad0 3) MUISXOM HaJCHUJIAHHS TEKCTOBUX
MOBiJJOMJIEHB Ta/a00 rOJI0COBUX TIOBIIOMIIEHb, Ta/a00 1HIINX ITOBIIOMIIEHb Yepe3 3ac00u TeeKOMYHIKallii, y TOMY YHCIi
0e3 3anyueHHs mnpauiBHuka banky/HoBoro kpemmrtopa, HUISXOM BHKOPHCTaHHS INPOrpaMHOro 3abesnedeHHs alo
TEXHOJIOT1H.

28.4. Illnsxom minnmucanust 3asBu-ankerw/3assu/lorosopy/KpenntHoro mnoroBopy, B IHIMBIAyaJIbHiH YacTHHI
Horosopy/KpeautHoro morosopy, Kiient nagas 3rony: banky, HoBomy kpeantopy Ha 3amyuenHs Konekropcbkoi
KOMIIaHii AJIs1 BpEryaoBaHHA MpocTpodeHoi 3aboprosaHocTi 3a [loroBopom/Kpenutaum norosopom; banky, HoBomy
kpenutopy, Konekropcrkiii kommnanii Ha B3aemoito 3 TpeTiMu ocobamu, a TakoX MpaBo 3BepTaTucs 10 TpeTix ocid, B
MOPSIKY Ta Ha yMOBax IependaueHuX 3aKOHOJAaBCTBOM, 3 METOH iH(GOPMYBaHHS I[0JI0 HEOOXIAHOCTI BUKOHAHHS
Kiienrom 30008B's3aub 3a JloroBopoM/Kpeautaum noroBopomM Ta/abo momo mepenadi iHdopMarlii mpo yKIageHHS Ta
ymoBH JloroBopy/KpenuTHoro 1oroBopy, CTaH BUKOHAaHHsI, HasBHICTh IIPOCTPOUEHOT 3a00proBaHocTi Ta ii po3mip Tpertim
oco0aM, MepcoHalbHI JaHi skux Oyiau 4u OymyTh nepenani Kiienrom banky muist BurHeHHsT BaHkOM, SIK BOJIOILIbLIEM
0a3u MepcoHANPHUX JAaHMX, BCIX IiH, sKi, BigmoBimHo 10 3akoHy YkpaiHu «lIpo 3axucT mepcoHaIbHUX JaHUX» €
00pOOKOI0 TIEPCOHANBHUX JaHUX, B MPOLECI YKIIAJACHHs, BUKOHaHHs Ta npunuHeHHs JoroBopy/KpeauTHoro 1orosopy.
[Ipu npoMy, 00OB’SI30K OTpUMATH 3roxy TperTix ocidO Ha 0OOpoOKy iX MEpCOHANBHHX JaHWX J0 Tepenadi TaKux
nepcoHabHUX JaHux banky nokinanaerbcs Ha Kiienra. Kimienty Bimomo mpo nepenbaueny cr. 182 KpuminambHOTo
KOZIeKCY YKpaiHu BiJNOBiAJILHICTH 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOMIMPEHH KOHDiACHIIHOT
iHpopMmarii mpo Tpetix ocid, nepcoHaNbHi AaHi sIKUX OyayTh Nepenani HUM baHKy.

28.5. Hlnsxom mignucanus JJororopy nopyku//loroBopy 3actaBu TpaHcHOpTHOro 3aco0y/JloroBopy 3actaBu MaitHOBHX
npas BuMory/lorosopy 3adesneueHns — Ilopyunrens/3actaBonasens/KinienT Hanae banky cBoro 3romy Ha BifICTYIUICHHS
npasa Bumoru 3a [loroBopom nopyku/[loroBopom 3acrasu TpancnoptHoro 3aco0y/JloroBopy 3actTaBd MailHOBHX IIpaB
BuMoru/Jloropopy 3abesnedyenHs Ta/abo Jlorosopom/Kpeauraum ngorosopom HoBoMy kpeauropy.

29. BupimeHHsi cnopiB

29.1. bynb-1Ki cynepeuku, po30iKHOCTi, BUMOTH a00 mpeTeH3ii, 110 BUHUKaoTh 3 JloroBopy / JloroBopy npo cnoxuB4uuii
kpernut / JloroBopy nmopyku / JloroBopy 3actaBu MailHOBHX IpaB BuMorH / JloroBopy 3abe3nedeHHs (Hagajii pa3oM 1o
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TEKCTY IIHOTO po3AiTy 29 — JIoToBip) pO3MISIAAOTHCS UITXOM IIPOBEICHHS IIEPErOBOPIB a00 JINCTYBAHHS, a Y BUIIAIKY
HEJIOCSTHEHHSI 3TN - B CYJIOBHX OpraHax Ta B MOPSJIKY, BU3HAYCHOMY 3aKOHO/IaBCTBOM.
29.2. TlpaBom, sike peryitoe 11eii JIorosip i 3aCTOCOBYEThCS JJIs HOTO TIIyMaueHHs, € IPaBoO Y KpaiHu.

30. Oco6mBocTi HaxaHusA BaHKIBCLKHX MOCIyr

VY BigmoBigHOCTI 10 BUMOT cT. 9 3akony Ykpainu «lIpo dinancoBi mociayru Ta (piHaHCOBI KOMMIAHID» MO0 TOTOBOPY
po HagaHHs (hiHAaHCOBUX MOCTyT, baHk Hagae bankiBchki mocmyru Ha mincrtasi Jorosopy/loroBopy mopyku/loroBopy
3acTaBd MalHOBUX TmpaB BUMoru/JloroBopy 3abesmeueHHs (Hamani pazom — JloroBip) Ta 3asBu-aHKeTH/3asiBH, SKi
MICTATh HEOOXiTHI YMOBH Ta MOJOKEHHS:

30.1. HoroBip ykiamaeTscs y MUCHMOBINA (popmi: y mamepoBii gopmi abo y ¢dopmi elmeKTpoHHOro moKyMeHTa. Jlo
HoroBopy KiieHT mMoxe mpuegHaTHcs, MiAmucaBIn 3asBy-aHkeTy/3asBy/[loroBip sk y mamepoBiid ¢opwmi, Tak i y
enexktponHid Qopmi. [lpu yknanenni 3asBu-ankerw/3assu/[loroBopy B enekTpoHHiH ¢opmi CTOPOHH MOXYTbH
BuKkopucTtoByBatn EmnextponHi [limmucu. bank y neskux BHIIagkaX Mae€ IMPaBO BUKOPHCTOBYBATH (haKCHUMIIbHE
BIATBOPEHHS Ne4aTky baHKy Ta aHaIoru BIaCHOPYYHUX MIANKCIB yIIOBHOBAKEHUX IPEACTaBHUKIB baHKy 3a 1onoMoroo
3ac00iB MEXaHIYHOTO KOMIIOBaHHS, PO 110 BKa3yeTbes y 3asBi-anketi/3asBi/orosopi.

30.2. Tlepen yknaneHHsM 3asBu-anketw/3assu/JloroBopy bank nHamgaB KiienTy B moBHOMY 00’eMi iH(OpMAILio,
3a3HaueHy B cT. 30 3akony Ykpaiam «llpo mumatixai mocmyrmy, cr. 7 3akoHy Ykpainu «llpo ¢dinancoBi mociayru ta
(hiHaHCOB1 KOMIaHIii», B TOMYy YHCII HUIIXOM HagaHHs KimieHTy moctymy 1o Takoi iHpopmanii Ha OdimiiHoMy caiTi
Banky Ta B 3arabHOAOCTYIHUX JUISl KITI€HTIB MICIISIX B ycTaHOBaxX baHKy.

30.3. JloroBip Mae Ha3By «JloroBip mpo Buaady Ta OOCIYrOBYBaHHS IUIATIXHHUK KapTOK (MyOsivHmi)»/»J0roBip
nopykm»/»J{oroBip 3actaBu MaiiHOBHX IpaB BUMOTH»/»JI0roBip 3a0e3mnedeHHs», sika 3a3HaYa€ThCs y 3asBi-aHKeTi/3asaBi
abo Ha camomy npuMipHUKY [JoroBopy. Micuewm ykmanenns JloroBopy € M. Kui. Homep ta mata yknagenns Jorosopy
BHU3HAUYEHO HOMEPOM Ta AaToro ykiaaeHHs CropoHamu 3asBu-aHKeTH/3asBu/loroBopy.

30.4. JloroBopoM He TiepeadavYeHo 3aIy4eHHs MMOCEPeNHUKA IS HagaHHA BaHKIBCHKHX TOCIyr. Y pasi 3airydeHHS
MOCEepeNHNKa Ui HaJaHHA baHKIBCBKAX TIOCIYT, BiJOMOCTI TIpPO TIOCEpEeAHWKA BU3HAYATUMYTHCA Y 3asBi-
ankeri/3asBi/Jorosopi.

30.5. Bimomocti mpo bank, sk HamaBada (iHAHCOBHX TOCIYT, BH3HaueHO y JloroBopi Ta y 3asBi-aHkeri/3asBi, a
BimoMocTi mpo KirieHnTa, sik orpruMyBada (hiHaHcoBHX Hociayr, CTOpOHH BH3HAYAIOTH Y 3asBi-aHKeTi/3asaBi/loroBopi.
30.6. IIpeamer JloroBopy i3 3a3HaueHHSAM BHIy BaHKIBCHKOI MOCIYTH, IO HAJAETHCS BiAMOBIIHO 10 yMOB J[oroBopy,
Croponu Bu3Hauwiu y poszaini «[Ipenmer JoroBopy» JoroBopy, 30kpeMa y BiINOBITHHUX MiIpo3aiiax «3ade3nedeHHs
o Kpenury».

30.7. BaHKIBCBKI MMOCIYTH, 10 HAAAIOThCA 3a JJoroBopoM, MOXyTh Tiependadarn BHeceHHS KirieHToM (iHaHCOBOTO
3aco0y, 3a3Ha4YEHOr0 y TPOIIOBOMY BHpa3si, y BiIIOBIIHOMY pO3Mipi, Ta y IEBHUIA CTPOK (PO 110 3a3HAYA€THCS Y 3asiBi-
ankeri/3asBi/[loroBopi, 30Kpema 11010 cyMmu He3HWKyBaIbHOTO 3aIMIIKY KOMTiB Ha KapTKoBHil paxyHOK).

30.8. KuieHnT Mae rporioBi 30008’ s13aHHs 32 JloroBopoMm, siKi BU3Ha4yaroThes y 3asiBi-ankeri/3assi/lorosopi, Tapudax
banky. [Iporsirom aii Jorosopy Kiient crutauye Kowiciiiny BuHaropoay banky y po3mipi, Bu3HaueHomy Tapudamu
banky. Kowmiciitna BuHaropoga banky Moxke Bupaxartucst y (ikcoBaHili cymi Ta/ab0 y BUIIISII MIEBHOTO BiJICOTKA BiJ
cymu, Bu3HaueHol Tapudamu banky; KiieHT crulauye BiICOTKH, sIKi HapaxoBYIOTbCS baHkoM IIOIHS Ha cymy
BukopucraHoro Kimiearom HecaHkiioHoBaHOTO OBepapadTy (32 HAasBHOCTI) y TOPSAKY Ta y CIOCiO, BU3HAYEHHH
po3auiom «6.4. HecankiionoBanwuii oBepapad» JJoroopy i3 po3paxyHky 365 (366) nHiB y poiii; Y pa3i BCTAHOBJICHHS
Kpenutnoi ninii o Kaptku Kitient crutadye npoueHTH 3a kopuctyBanHsi KpeanTom, po3mipu Ta mepiofu Mis CIUIaTH
sakux Bu3Ha4deHI Tapudamm baHKy, siKi HapaxOBYIOThCS baHKOM IMIOMICSAYHO, y MOPSIAKY Ta y CIOCIO, BU3HAYSHHUN
posninom «8. KpenutyBanusi» JloroBopy i3 po3paxyHky 365 (366) mHiB y poui; Y pasi BcranoBieHHs: KpeautHoi minii
(Kpemuty) mo Kaptkm 3a mpocTpoueHHsI BHECEHHS CyMH MiHIMaimbHOro Iuiarexy KiieHT cruauye cymy mrpady y
BUTIISAI (hIKCOBAHOI CyMH 3a KOXKEH (DaKT IPOCTPOUEHHS, pO3Mip SKOTO BH3HadaeThes y Tapudax banky. [Iporsrom mii
JloroBopy aktyajibHa iH()OPMAIIis 111010 BUIIB TPOIIIOBUX 3000B’13aHb BU3HAYAETHCS y MYHKTI «6.1.19. Buau rpomopux
3000B’s13aHb 32 JJoroBopom» JloroBopy ta y Tapudax banky.

30.9. Crpok nxii Horosopy CtopoHu Bu3HaumiIM y 3asBi-aHkeri/3asBi Ta y po3aini «10. Ctpok aii Jorosopy. Ilopsnok
posipBanHs JloroBopy. [Topsimok 3mian ymoB Jlorosopy ta Tapudis banky» JJorosopy.

30.10. Tlopsimok 3mMiHM yMOB 1 mpunuHeHHs aii JloroBopy CTopoHHM BU3HAYHMIH Yy 3asiBi-aHKeTi/3asBi Ta y po3aiii «10.
Crpoxk aii orosopy. [lopsinok posipBanns orosopy. [lopsinok 3mianu ymoB Jlorosopy ta Tapudis banky» [lorosopy.
30.11. JloroBip He MiCTHTH YMOB II0JI0 0OOB’SI3K0BOT HEOOXiAHOCTI oTpuMaHHs JlogaTKOBUX Ta/ad0 CyIMyTHIX MOCTYT
banky a0o TpeTix 0ci0, OB’ 13aHUX 13 OTpUMaHHAM baHkiBchKoi mociayru. [lepernik JlomaTkoBuX Ta/abo CymyTHIX MOCITYT
Banky/Tperix oci0, a Takox mociyr banky, o € gronomixkaumu A0 [lnaTi>xaux nocnyr, siki KimieHT npuadasae mifg gac
YKJIaJIleHHs 3aBU-aHKeTH/3asiBU, MOXKYTh BH3HAUaTHCs 3asBOIO-aHKeTOr0/3assBoto Ta/abo Tapudamm barky. IIporsrom
nii loroBopy HdomatkoBi Ta/abo cymyTHi mocinyru baHky a0o Tperix ocif, MMoB’s3aHUX 13 OTpHMaHHSIM baHKiBChKOT
nocayrd KimenT Moxke mpuadaBaty 104aTKOBO (32 HasSABHOCTI Ta HEOOX1THOCTI).

30.12. [IpaBa Tta 000B’s3ku CTOpiH, BiAmoBigaibHiCT, CTOPIH 32 HEBHUKOHAHHS a00 HEHaJle)KHE BUKOHAHHS YMOB
Horoopy CTopoHH BU3HAuWIM y 3asiBi-aHKeTi/3asBi Ta y po3aini «14. TlpaBa, 000B’sI3KH, BiAMOBIAaNBHICTE CTOPIH»
Horosopy. IIpaBa, 000B’s13ku, BianoBiganbHicTs CTopin JloroBopy 3a0e3nedyeHns / JJoroBopy 3acTaBy MaliHOBHX IIPaB
BUMOrH / JloroBopy MopykH, siKi € HEBiJl’éEMHOIO YaCTHHOIO IIbOTO J[0OroBOpY, MICTATHCS Y BIIMOBITHUX PO3ALIAX iXHIX
myOIYHUX YaCTHH, sIKi BXOASTH 70 3MicTy JloroBopy.
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30.13. Ilopsmok Ta ymoBH BimMoBH Bia JJoroBopy CTopoHr Bu3HAYMIM y 3asBi-aHkeTi/3asBi Ta y po3aim «10. Ctpok
nii Jloroeopy. ITopsaok posipeauus Jloroeopy. Ilopsmok 3minu ymoB JJorosopy Ta Tapudie banky» Joroopy. Kiient
Mae MpaBo 0e30IIaTHO BIIMOBUTHCS Bifl MPOJOBKEHHS CTPOKY KOPUCTYBaHHsI KPEAUTHOIO JiHi€0 (y BiAMOBITHOCTI 10
BuMor cT. 12 3akony Ykpainu «I[Ipo cnoxuBue kpenuTyBaHHs»). KilieHT mMae mpaBo y Oynp-sIKH 4ac JOCTPOKOBO
MTOBHICTIO IOBEPHYTH KpeAanuTHI KomnTh 3a KpenurHoro niHiero. Posipanns JloroBopy 3abe3mnedenns / JloroBopy 3acTaBu
MaiHOBHX IMpaB BUMOTH / J[oroBopy MOpYKH MOKIKBE JHIIe 3a 3rofo0 CTOpiH IUISIXOM YKJIAACHHS BiAIOBIAHOTO
MHCEMOBOTO TOJAaTKOBOI'O AOTOBOPY MPO BHECEHHS 3MiH Ta JOTIOBHEHb.

30.14. Konrakri nani Kiienra 3a3Hauarotbes y 3asBi-ankeri/3asBi/[JoroBopi. KonrakTHi qani banky (Ta mocepemHuka
3a HasIBHOCTI) 3a3HAYAIOThCS y 3asiBi-aHKeT/3asBi Ta/abo y JloroBopi.

30.15. V pasi, skmo [HauBigyansHa dyactuHa JloroBopy/3asBa-ankera/3asiBa ykinagaerbcs CTOpOHAMH y MHCEMOBIH
nanepoBiii (opmi, nmpuMmipauk [HAEBimyamsHOI wactuHU JloroBopy/3asBu-ankern/3asBu, Tapudis banky Kiient
oTpuUMy€ y Aary ykianeHss lHmuBinyanpHOI yacTuHU JloroBopy/3asBu-ankern/3asBu. [lyOmiuna gactuna JloroBopy
TakoX HagaeTbcs Kiienty y nary ykmagenHss Ctoponamu [HauBinyanpHol yactuHu JloroBopy/3asBu-aHKeTn/3asBu 3
BUKOPUCTaHHsAM KOHTakTHHX naHux Kuienra/llpioputetHoro Kanany komynikamii. Y pasi, skmo [aauBimyanbHa
gactuHa JloroBopy/3asBa-ankera/3asBa ykiamatumerbcss CTOpOHAMH y MHCHMOBIH €NEKTPOHHIA (GopMmi, TOPSIOK
orpumanss Kiiearom JloroBopy Ta J0ZAaTKiB 0 HHOTO BH3HAYAE€ThCS y [HmuBimyambHii wactuui JloroBopy/3asBi-
anketi/3asBi. [Topsmok oOMiHy moBimomieHHsIME MiX CTopoHamu Bu3Ha4eHO y po3fim «20. CmocoOu KOMyHiKaIii»

Horosopy.

31. Hapanus Bankom indopmarii

31.1. Kumientr mae mpaBo 3BepHYTHCS a0 baHky 3 Meroro oTpuMmaHHs iH(popMmalii, NOB’s3aH00 3 JlOoroBOopoMm Yy
BIAIIOBIIHOCTI 0 BUMOT 3aKOHOIABCTBA.

31.2. KiieHT Mae mipaBo 3ampocuTy iHopmariro 3a JloroBopom, 30kpema J0BiIKY, IIONEPETHBO OILTATUBIIH ii BAPTICTh,
srigHo 3 Tapudamm banky, skmo Taka iH(pOpMAIlisS/IOBiIKA € IDIATHOI), HACTYITHUMHU CHOCOOAaMH: 3BEPHYTHCS Ha
BigaiieHHs baHky, a00 IIISIXOM MUCBMOBOTO 3BepHEHHS 10 baHky, a0o 3atenedoHyBaBmu 10 JlOBIAKOBOTO IEHTPY, 400
HUISIXOM HaJCHJIaHHS 3allUTy, BUKOpHCTOBYloun DiHaHcoBHI HOMEp MoOiUTbHOTO Tenedony Kiienra, Ha odimiiHmiA
o0xikoBwmii 3anmc banky B Mecenmkepi Viber abo Telegram (mocriaHHsS HA BiAIOBiAHI OOJIIKOBI 3alACH PO3MIIIIEH]I Ha
OdiniitHomy caiiTi banky). bank Moxke HagaTh 3anuTyBaHy iH(OpMalio/IoBiaKy micis oriati KimieHtoMm ii BapToCTi,
srigHo 3 Tapudamu banky, skio Taka iH(OpMAIlis/IOBiIKa € TUIATHOK, HAJIABIIN 3alUTyBaHy 1HGOPMAIIiO/I0BIIKY
ocobucro Kiienry HapouHo y BimmineHHi baHky, a0o HamiciaBmv 3amuTyBaHy iH(GOPMAIIiIO/IOBIIKY Ha BKa3aHY
nomToBY aapecy KiieHTa y micbMOBOMY 3BEpHEHHI, 200 Ha eNeKTpoHHY aapecy KiienTa abo B mecenmkepi Viber abo
Telegram Ha ®@inancoBuiit HoMep MoOiTBEHOTO Tenedony KiieHnTa (3a yMoBH TexHIYHOT MOxIIHBOCTI banky). [1pu mpomy
bank He Hece BiANOBIIATBHOCTI 32 BTpaTy iH(OpMaIIii/ToBiIKH a00 pO3TOIIOMIEHHS 3a3HaUeHO1 y Hii iHpopMmarIii mij gac
nepecuIaHHs.

31.3. IMigmucanusm Kimientom/loBipeHoto ocoboro Kitienta 3asBu-ankern/3aseu, KiieHT mo3Bomnse baHky Bimcuiatu
3alUTyBaHy iHQOPMAIliIO/I0BiAKK Ha 3a3HadyeHy KilieHTOM MOMTOBY aapecy, abo yepe3 BIAKPUTHH KaHAI Mepexi
Iareprer Ha Bkazany Kiientom abo JloBipeHOro ocoboro KirieHTa eleKTpoHHY ampecy, sSKy BiH HamaB baHKy B SKOCTi
KOHTaKTHOI 200 Ha DiHaHcoBHW HOMep MOOiLTEHOrO Tenedony Kiienra (muissxom ohopMIleHHS BiAMOBiIHOI 3asBU-
aHKeTH/3asBH, 3asBH, JOroBOpy a0 mia vac TeneoHHOro A3BiHKA 10 JIOBIAKOBOrO MEHTPY MICHS IMPOXOJKEHHS
mporenypy iaeHTudikamii, Y y IHIIMHA 3aponoHOBaHui baHKOM cmocid, abo ska/skuid 3HaunThCs 3a KimieHToM y
Cucrewmi lareprer-6ankinry/y Cucremi Kimient-bank/y nporpamuomy xomiuiekci banky y «Kaptui Kiieara/Customer»).
Bcro BiAmoBianbHICTh 32 po3roiomenHs iHGopMarllii (0aHKiBCbKOT TAEMHUIII, TIEpCOHANBHUX JaHuX) KiieHTa TpeTim
ocobam, 1o BigOyIocs BHACHIAOK 11 HajcHiIaHHs baHkoM momTor abo 4epe3 BiIKpUTHI KaHall Mepexi [HTepHeT, abo
Ha aJpecy eIeKTPOHHOI momTH, a0o Ha dinaHcoBHil HOMep MoOiTbHOTO Tenedony Kimienra - Kiient 0epe Ha cebe. bank
nonepemkae KimienTa, mo iHpopmaris, sika mepeaacThest MOMTO0 ad0 Yepe3 BIAKpUTHI KaHain Mepexi [HTepHeT, abo Ha
ajipecy eNeKTPOHHOI nomTH, a00 Ha PiHaHCOBUI HOMep MoOLTEHOTO Tenedony KitieHTa € BIIKpUTOI Ta MOXKE CTaTH
BiJIOMOIO TpeTiM ocobam 0e3 3roau banky ta Kiienra.

31.4. Kepyrouucs nonoxenHsmu cratti 207 LluBinsHOro konmekcy Ykpainu, CtopoHu moroxawid, mo bank mix uac
HaganHsa KiienTty iHdopMaliii/qoBiIoK TOIIO MOXE BUKOPUCTOBYBATH (haKCUMUIbHE a00 1HIIIE eJICKTPOHHE BiATBOPEHHS
mianucy mocanoBoi ocoon banky Ta/abo mewyatku banky 3a JomomMoror 3aco0iB MEXaHIYHOTO, €JIEKTPOHHOro abo
1HIIOrO KOMilOBaHHsI/(pakcuMie.

32. 3akJII049Hi OJI0KEHHS

32.1. JloroBip po3MillleHO B 3arajbHOJIOCTYITHUX JIJIsI KIIEHTIB MiclisiX B yctaHoBax banky Ta Ha OdimiiHOMY caiiTi
banky 3a enextpoHHOI ajapecoro: www.otpbank.com.ua. Ilpuennanns Kiienrta mo mworo orosopy (ITyOmiunoi
yacTuHH J{0roBopy) 3A1HCHIOETHCS UIAXOM yKiaaanHs Mix bankom ta Kiienrom IanuBinyansaoi yactuau Jlorosopy.
32.2. TepmiHH, IO BUKOPHUCTOBYIOTHCS B JlOrOBOpI 3 BEJUKOI JIITEPH, € BH3HAUCHUMM TepMiHAMM 1 MalOTh TaKi
3HAYCHHsI, K1 BU3HA4YeHI /g HUX B JloroBopi, 3asBi-aHkeTi/3asBl K B OJHMHI, TaK 1 B MHOXHHI. [HIII TepMiHHM, 1110
BUKOPHUCTOBYIOThCS B JloroBopi i He Bu3HaveHi JloroBopoM, 3asiBi-aHkeTi/3asiBi, MalOTh TaKi 3HAUCHHS, K BU3HAYECHI
JUIA HAX 3aKOHOJAaBCTBOM.

32.3. Yxnanenusm ta nianucanusm 3assu-ankeru/3assu/Jorosopy KiieHT rapantye/miarBepmkye:

- MO HWOMy 3po3yMiNli 1 BiH HOromXyerbcsi 3 ycima mnonoxkeHHsmu JoroBopy Ta TapudiB banky, 3 sikumu BiH
3000B’s13y€Thesl 03HallomuTH KOXkHY JloBipery oco0y KiieHra;
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- 1110 BiH pO3yMi€ 1 3000B’I3y€ThCSI HECTH BIAMOBIAAILHICTh 3a MOPYILIEHHS HUM Ta/a00 Oyab-s1K010 3 JOBIpeHHX 0Ci0
Kirienra Bumor [loroBopy Ta TapudiB banky mk BukoHaHHS yMOB JloroBOpYy mpH iCTOTHIN 3MiHI 00CTaBHH, STKUMH
kepyBasuch CTOpOHU NpH yKiagaHHi Jlorosopy.

- Ha BUKOHAHHA BUMOT 3akoHy Ykpainu «IIpo ommaty npaui», nuisxoMm mianucanus 3asBu-ankeTu/3asBu, KiieHT, skuit
€ TIpamiBHUKOM baHKy, Halae MUChMOBY 3roay poboromaBuesi (banky) Ha BututaTy 3apobiTHOl matn Ha KapTroswii
PaxyHOK, SIKHii BiTKpUTO y baHKy, pEeKBI3UTH SKOTO 3a3HAYCHI y 3asBi-aHKeTi/3asBi.

- Krienty Bigomo mpo te, mo KapTkoBuil paxyHOK 3a00pOHS€THCS BUKOPUCTOBYBAaTH Ui MPOBEICHHS OIEpallii,
OB ' SI3aHUX 13 3MIMCHEHHSM ITiAMPHUEMHHUITLKOI Ta He3aIeKHO1 TTpodeciiHOl AisSUTBHOCTI;

- KimieHnT BiAMOBISIE€TBCS BiJ AOCTaBKH CYMH TIEHCIA Ta TPOIIOBOI JIOMOMOTH AOAOMY Ta MOTOKYETHCSI OTPUMYBATH
CYMH TIEHCI Ta rpOIIoBOi JOMOMOTH Oe3mocepeiHbo 3a gonomMoroto KapTku, BiamoBiaHo 10 ymoB JloroBopy.

32.4. leit JloroBip ckianaerhes 3 (€ HEBLT EMHOO YacTHHOIO JloroBopy):

- Ily6miunoi vactunm JloroBopy, ska posmimeHa (onpwrogaeHa) Ha OdimiiiHomy caiti bamky Ta B
3arajJbHOAOCTYIHUX IS KITI€HTIB MICIISIX B ycTaHOBax banky; Ta

- InpusBinyansnoi yacrunu Jorosopy, mo yknaneHa mixk bankom ta Kiientom y ¢opmi 3asBu-ankeru / 3asBu /
KacoBoro moxymenrta/ KpemutHoro moroBopy / JloroBopy mpo crnoxwuBunii kpeaut / JloroBopy mopyku / JloroBopy
3acTaBM MaifHOBUX mpaB BUMorH / JloroBopy 3a0e3meueHHs.

- Tapudis banky;

- [TacmopTy COXUBYOTO KPEIUTY;

- [adopmariitnoro mmcrka (orpumanuiit Kiieatom go 18.01.2020 poky).

32.5. Ilinmucanusam 3asBu-ankeTr/3asBu KimieHT miaTBepaXKye, 110 BiAMOBiTHA 3asBa-aHKeTa/3asiBa MOJAETHCS 3 METOIO
BiIKpUTTst KapTKOBOTO paxyHKyY y BiANOBIAHOCTI 10 PEKUMY BUKOPHUCTAHHS, BU3HAYEHOT'0 3aKOHOAaBCTBOM.

32.6. KimieHnTy BiioMO i BiH MOTOKYETHCS 3 THM, IO Y BUMAAKY HapaxyBaHHS bankom mporentiB Ha KapTkopwii
PaxyHOK, TaKi MPOIEHTH BKJIIOYAIOTHCS A0 3arajbHO MICAYHOTO (piuHOro) omojatkyBaHHA noxoxy KiieHra Ta
ONOJATKOBYIOTHCS B MOPAAKY, BU3HaueHOMY [lomaTkoBUM KojekcoM YKpaiHu.
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