«3aTBepaKeHO»

Jonarok Ne23 no Pimennsi Tapudnoro Komirery Ne75
Bin 28.06.2023 p.

TMouunaors aisita 3 01.08.2023 p.

Tapudu Ha onepaii 3 CILHEMHA KaPTKaMH MiZKHAapOIHOI muIaTiskHoi cuctemu Visa International ta MasterCard WorldWide nist disnunux ocié

Ne «MAY — OTII Bank» «Shell Card»
MasterCard World / «Auto «MTC -0TI «ELLE - OTII
Card»* Bank» Visa Bank» Visa
MasterCard International International
World
Gold Standard \World PayPas Visa Gold Visa Platinum
PayPass PayPass y (PayWave) (PayWave)
YMoBH 00CJIYTOBYBAHHSI KapTH
- T
1 IlaTa 3a 06CJyroByBaHHs OCHOBHOI KAPTKH 55 rpﬁ.€ 6,68 | 15 ré)/ﬂe 1,6 15 1,6 $/€| 15 rpr/1.6$/€ | 99 rp./ 7.6/ €
2 IlnaTta 3a 06cJIyroByBaHHs 10JaTKOBOI KAPTKH 25 rpﬁ.€ 359/ | 7 r%1;€0,9 7rp. 098/€ | Trpu./09%/€ | 50rpu./3.9%/€
3 HesnmxyBanbHuil 3a/IUIIOK HA KapTPaxyHKY: 1000 rpu. 125 100 rpa. | 100 rpa. 12,5
$/ 90€ 12,55/9€ $/9€ 100 rpu./ 12,5 $/ €[ 500 rpu. / 65%/ €
Buaauya rotiBku
4 Bujaua roTiBku? , BAACHI KOLITH KJIIEHTA
4.1 - y 6ankomarax OTP Bank 1%
42 - y nmyHkTax Bujaui rorisku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
43 y MHKTax BU/Ia4i TOTIBKH 1 OaHKOMATax IHIIMX OaHKIB:
- Ha TepuTopil YKpainu 15%+ 10 rpu./1 $/ €
- 38 KOPIOHOM 1,8% +40 rpu. /3 $/ €
4.4. B Kacax TOProBebHUX TOUOK'®:
- [0 IUIATHKHUM KapTKaM MiXKHapoHoi miatixHoi cucremu MasterCard Worl 5 rpH., 0,25 $/ €
5 Bujiaua roTiBku?, KpeMTHI KOIITH KJIi€HTA
5.1. - y OaHKOMaTax Ta IIyHKTaX BHAA4i FOTiBKH Ha TepHTOpil YKpaiHi 4% + 6 rpH.
5.2. - y OaHKOMarTax Ta IIyHKTaX BHAA4i FOTIiBKH 32 KOPJOHOM 5.5 % + 32 rpH.
6 Bupaua roTiBku uepes kacy banky 63 BUKOPUCTaHHS KapTKu®, 1 % min 7 rpu. /0,3 $ /€
6.1 - y BUIAJKY BUJa49i KPeAUTHUX KOIITIB TaKOX CTATYETHCS KOMICIsS B 4,5% + 7 rpH.
po3Mipi
7 TepeBipka JOKyMEHTIB y pa3i BUiaui rOTiBKOBMX KOWITIB 3 paxyHKy Kiienra®s: 1% Big cymMu 3HATTS
-y cymi Ginmbuie 150 Tic. rpH, 1o Hagifinwm Ha paxyHok KiieHTa 3 paxyHKy
@OOIT nporo Kiienta, BikpuToro B iHIIoMmy 6aHKy
-y cymi 6imbmre 400 tHe. TpH, o Oyiu 3apaxoBaHi Ha paxyHOK Kiienra Big
MOBEPHEHHS 200 HaJJaHHs (DiHAHCOBOT TOMOMOTH
TlonoBHeHHs
8 T'oTiBKOBE Ta 6€3roTiBKOBE OMOBHEHHS PpaxXyHKiB BiakpuTux B I'puBHi [InaTa He BCTAaHOBIIIOETHCS
gepes BiJlisIeHHs1 baHky feprkarenieM KapTKu a00 TPeThOI0 0¢06010
8.1. T'otiBKOBe Ta 0e3roTiBKOBE IONOBHEHHS PAXYHKIB BiIKPHTHX B 1.2% Bix cyMH HOIOBHEHHS
inozemuiii BamoTi (USD/EUR ) ¥
8.2. B_e3ronmcose nonoemlemm paxyHkiB BiaacHMKOM paxyHKY 3 paxyHKy Iiata He BTAHOBIOETECA
BigKpuToro B bauky
Ilepekasu
9 BuxinHuit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Bintinenns banky® 10 rpu. /0,5 $/ €
10 Buxianuii nepexas Ha paxyHKH iHIINX KII€HTIB B Mepexi bauky depes 0,25 % min 15 rpu.; max 500 rpH.
Biinenns banky®
11 Buxiaauit mepekas 3a Mexi banky depes Bijutinenns banky 1 % min 15 rpa.; max 2 000 rps.
12 ITepekas y cuctemi OTP Smart/OTP Bank UA 3 /Ha kapTkoBHUit paxyHOK 3rizHo 3 Tapudamu nocayru OTP Smart/OTP Bank UA
13 V BumazKy 37ifiCHeHH MepeKasy 3a paXyHOK KPeJUTHHX KOIITIiB TaKOX 4,5% + 7 rpH.
CTATYETHCS KOMICisSl B pO3Mipi
14 Tepekas Mix kapTkoBuMu paxyHkamu OTII 6anky uepes 6ankomat? S IpH.
15 PerymsipHi matexi Ha iHIIMI paXyHOK B Mexkax banky, odopmieHi y IInaTa He BCTaHOBIIOETHCS
BijtsieHH1 banky
16 Perynsphi marexi Ha iHIIMIT paxyHOK Mo3a MexaMu banky, opopmiteHi y 1 % min 15 rpH.; max 2 000 rpH.
BijineHHi banky
17 Perynsapni natexi, opopmiieni B cucremi OTP Smart 3rizHo 3 Tapudamu nocayru OTP Smart
18 Kowmicis 3a crimcanss (BTacHUX a00 KPEAUTHUX) KOIITIB 3 PaXyHKY IPH 1% +5 rpn. ¥
3[iiCHeHH] IepeKasy 3 KapTKH baHKy Ha KapTKy iHIIOro OaHKy
KpeaurHna Jinist
19 TporenTHa ctaBka
19.1 - i€ npoTsirom ITisibroBoro mepiomy A0 55 aHiB®, piunmx 0.01 %
19.2 - i€ micist 3akindeHus [1ibroBoro mepiomy, B MiCSIb: 3,3%
19.3 - i€ micist 3akindenus [1inbrosoro mnepiomy, pigaux** 33%
20 Ilnata 3a 06CIYroBYBaHHs KPEIUTHOI MTiHii® 55 rpH. 19.9 rpH. -
21 MinimManbHui mnaTix’ 5% wmin 50 TpE***




22 Bincotku Ha cymy npoctpoueHoi 3aboproBanocTi 3a Kpeaurom, BiIcoTKiB B 33%
piunnx®

23 Hltpad 3a HPOCTPOUYEHHS BHECEHHS CYMH MIiHIMAaIbHOTO IUIATEXY, 150 rpu.
OIHOPA30BO 33 KOXHUH (hakT BUHHKHEHHs pocTpodkH (B pasi, skio cyma
mpocTpodeHoi 3aboproBaHocTi MeHme S50 TpH. BKIIOYHO, MmTpad 3a
NPOCTPOUYCHHS ~ IOTAlleHHS CyMH  MIHIMalpHOIO  IUIATeXy  HE

3aCTOCOBYETHCSI)
Inmi ymoBu
24 Hapanns odiuiiinoi 1oinku 3a paxynkom 150 rps.
24.1 Hananns HecTaHIapTHOI MMCHMOBOI JIOBiIKH 3a (hopMmoro Kitienta 16 300 rpH.
25 BincoTku Ha 3a/IUIIOK KOIITIB HA PaXyHKY, PITHUX 0%
26 BincoTku Biji CyMH HECAHKI[IOHOBAHOTO OBEepApa(Ty, BIJICOTKIB 3a neHs® 0,1%
27 Inata 3a 3°sicyBanns bankoM 06CTaBUH 311iliCHEHHS onepartii® 200 rpu. /25 $/20 €
28 Indopmarniiini mocmyru:
28.1 UYepes PUSH-indopMmyBaHHS 3a yMOBH HasBHOCTI MOOITBHOTO IOJATKY IInaTa He BCTaHOBIIIOETHCS
OTP Bank UA
28.2 Yepe3 SMS-indopMyBaHHs MO0 onepariiil mo Kaprii (kapTkam) 20rpu/0,6$/0.5€ -

IIpumitka: [Tocayra SMS-indopmyBaHHS po 3ailiCHEHHS TpaH3aKLiil I0
KapTii HAA€ThCs BaHKOM, MOYMHAIOYH BiJl CYMH, 10 JOPIBHIOE YK
nepesuirye 100 rpa./5 $/€. Sximo cyma tpansakuii He nepesuurye 99 rpa 99
kor./ 4.99 $/€, KiieHT Mae mpaBo OTpHMYBATH HOCIYTY 3 iHOPMYBaHHS
aIbTepPHATUBHUM CIOCOO0M, oTpuMykour PUSH-moBigoMieH s,
BCTaHOBMBILY G€3KOITOBHO MOGibHMit nomaTok OTP Bank UA.L°

29 IInara 3a nepeodopmieHns miatixHoi kapTku Ta [TTH-koxy 110205152. 40 rpu/78/€ 40 rpu./7 $/€ 40 tpu. / 7S/ € 100 rpit. /8 $/ €
30 TepminoBuii Bumyck kapTku Ta IITH-komy! 330 rpu./13,5$/12€
31 OO6CIIyroBYBaHHs HEAKTMBHOTO KAPTKOBOIO PAaXyHKY, B MicsIlb S0rpu./28/2 €
32 IInara 3a BcranosienHs I1IH-koxy Bmepmie micist Bumycky kaptku B OTP [l1aTta He BCTAHOBIIOCTECS
Smart /OTP Bank UA/ 3a nonomoro:o IVR
33 Ilnara 3a 3miny [1IH-xoxy B Gankomarti a6o mactymnHi 3miau B OTP Smart Ilnata He BCTAHOBIIOETHCS
/OTP Bank UA/ 3a nonomoroto IVR
34 Ilnara 3a nepersiy 6ajJaHCy 10 KAPTKOBOMY PaxyHKY:
34.1 |- Bo6ankomarax OTP Bank (cTsryerscs 3 3-ro neperisiny B JeHb) 0,5 rpu./ 0,02 $/0.02 €
34.2 | -B 6Gankomarax iHIHKX GaHKIB (CTATYETHCs 3 1-ro nepersiay) 3rpu./0,18/0.1€
35 Tlnara 3a 10AaTKOBI MOCIYTH MIXKHAPOAHOI IIATIKHOI cucTeMH Visa
International:*®
35.1 TepmiHOBa BHIa4a rOTiBKH B pa3i BTPATH/KPadiXKKH/TIOMIKOIKEHHS KapTKU - 175%
1111 yac nepeOyBaHHs 32 KOPJJOHOM
35.2 TepmiHoBa 3aMiHa KapTKH B pasi ii BTpaTh/KpaIiXKKu/IOMIKOIKEHHS /T 4ac - 250$
riepeOyBaHHs 32 KOPJIOHOM
35.3 | BinmoBa Bij nociyry, sSIKy HaJjae IUIATKHA CUCTEMa, ITiCHA 11 3aMOBJICHHS - 50%
36 Hayianns mucbMoBoi indopmatii moso [natixkaux onepaniii Kiienra'® 300 rpH.

IIpumitka: Ipu 3nificHenni IlmarixuHoi omepamii 3a Mexxamu VYkpainm IlnarikHa cuctema nepepaxoBye cyMmy omepanii y momapu CIIA ta €BPO 3a kypcow,
BCTaHOBJICHMM HEIO caMocCTiiiHO. [lomanbinmii mepepaxyHOK y BaJIIOTY KapTKOBOTO PaxyHKY 3IIMCHIOETbCS BaHKOM 3a KOMEpIIHUM KypcoM, IO BCTaHOBIFOETHCS
bankoM 1o omnepanisiM 3 muiatixaUME KapTkamu. [lpwm 3xilicrenni ITnarix#Hol onepanii Ha Teputopii Ykpainu B TpuBHI 3 KapTKoBOro paxyHKy B moi. CIIIA a6o €BPO
bank mepepaxoBye cyMy orepariii y BaTOTy paxXyHKY 3a KOMEPIIHHUM KypcoM, IIJ0 BCTAHOBIIIOEThCS BaHKOM Mo orepartism 3 IIaTiKHUME KapTkami. IIpu cTsarHeHHi
KoMmicii kiieHT nopydae baHky camocTiiiHO (0€3 Ha/JlaHHSI MMCbMOBOTO JIOPYUEHHS) 3AIMCHUTH MPOAAX 1HO3eMHOI BamoTh Ha MBPY 3 paxyHKy KilieHTa B iHO3EMHIi
BAJTFOTI 3TiJIHO 3 BUMOIaMH YMHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy Mo ormepartism 3 IiaTiKHIMH KapTKaMy, BCTAHOBJICHUM Ha JIeHb 3JIIHCHEHHS orepaii B po3Mipi
HeoOXigHOMY Juist crtatn Komicii. TIpaBo BacHOCTI Ha TPHBHEBI KOIMITH, OTPUMAaHI MiCIs 3/iiCHEHHS omeparlii 3 mpojaxy iHO3eMHOI BaJIIOTH, epeXonTs 10 baHky 3
MOJJATIBIIIMM 3apaxyBaHHSIM Ha BiAMOBIIHUHA PaXyHOK JOXO/IB.
* Jlns kmieHTiB, ski opopmum kapty «Shell card» 0 06.03.2018p.
** Jlnst KITi€HTIB, SIKi 0OPMUITH KPEeUTHY TiHifo 10 27.02.2012p.
*#* ane He Outbie cymu [ToTouHMX GOProBUX 3000B’sI3aHb TA MOBHOI CYMH HECAHKI[IOHOBAHOTO OBepapadTy.

Tepwmin xii Kaptkn — 5 pokiB.

1 IInarta cTAryeThes MOMICSYHO IUIIXOM CIMCAHHSA 3 KapTKOBOTO paxyHKy. IlnaTa BKiIIOUae BiIKPUTTS, 3aKpUTTS, epeodopMICHHS paXyHKy, BUKOHAHHS OIepaliil 3a
pO3paxyHKaMH Ta iHIIe. Y BUMajKy BiIKPUTTS KPEAUTHOI JiHii 0 KAPTKOBOTO paXyHKY IIOMiCSYHA IIaTa 3a 00CIyTOBYBaHHS KapTKOBOTO PaXyHKY HE BCTAHOBIFOETHCSL.
st kaprok MasterCard MOXIJIMBHI BHITYCK KapTOK 3 YMIIOM Ta TexHojorieto PayPass. [lns ocHoBHOI kapTokn «MTC — OTII bauk» ta «Shell Card» 3 MaraitHOO
CTPIYKOIO TJIaTa 3a MEePUINi PiK KOPUCTYBAHHS HE BCTAHOBIIOETHCSL.

2 CraryeThCs IUISXOM CIIHCAHHS 3 KapTKOBOTO PaxXyHKY Y BalllOTI PaxXyHKY B JIeHb CIIMCAHHS CyMH oOmepamii 3 KapTKOBOro paxyHKY IHImii 6aHK MO)ke camMocCTiitHO
HapaxyBaTH JI0JAaTKOBY KOMICIit0 3a omneparii Buiadi TOTiBKM Yepe3 MMyHKTH BUJadi TOTIBKU B YCTaHOBI IIbOT0 OaHKy a00 GaHKOMaTH.

3 ¥V BUnanKy 3aKpUTTS KapTKOBOTO PAaXyHKY, BUJaua KOIITIB 3 KapTKOBOIO/TPAH3UTHOTO paxyHKy uepe3 kacy baHky a0o mepeka3 KOIITIB Ha iHIIMKA paXyHOK baHky,
3/iHCHIOETBCS OE3KOIITOBHO, Yepe3 45 HIB Micis opOopMIICHHS 3asBU Ha 3aKpHUTTS paxyHKy. Ilepeka3 /moBepHEHHs KONITiB 3 KapTKOBOTO PaxXyHKY KIi€HTa, B pasi,
SAKIIO BiH € HEHAJIGKHUM OTPHMYBaueM KOIITIB, 3iHCHIOETECS GE3KOIITOBHO.

4 Tlocmyra JOCTYITHO TLNBKH JUISl KAPTKOBUX PAaXyHKIB ()i3MYHUX OCIO PE3UICHTIB 3 BAIIOTOIO PAXYHKY IPHBHSI.

5 Tpusanicts IlineroBoro mepioay Moxxe KonuBaThcs Bix 52 10 55 1HIB, 3aJIe)KHO Bif KUTBKOCTI KaleHAAPHUX IHIB y MiCALAX, HPOTATOM SIKMX BiH jie. Jlie TUIBKM JuIs
orepatliii, 3AifiCHEHIX B TOpriBeNbHiil Mepexi Ta Mepexi Inreprer. ITinbrosa BiICOTKOBA CTaBKa HE 3aCTOCOBYETBCS 10 MepekasiB kowris yepe3 OTP Smart, OTP Bank
UA, Visa Money transfer, Money send, a Takox 4epe3 iHIi pecypcu, Taki sk my.alfabank.ua, liq- pay ta iHmi.

6 CTATYETHCS MOMICSIYHO IIUBIXOM CITHCAHHS 3 KAPTKOBOTO PAaXyHKY y pa3i KOPUCTYBAHHS KPEAUTHOIO JIHIE€I0 B PO3PaXyHKOBOMY IMEpioi.

7 BincoTok Bix cymu (hakTUUHOT 3a060proBaHOCTI, 1110 BUHUKIIA B PO3PaXyHKOBOMY TIEPiOJi.

8 BifcoTKH HAPaXOBYIOTHCS IIOMiCSIHO.

9 InaTa CTSTY€ETHCS 32 OIMEePALiIO MO0 KO eprKaTeeM IMHChMOBO 3asBICHO PO CYMHIBH 00 GaKTy ii 3aificHeH s, a BaHKoM 3’s1COBaHO, II0 OMeparlis Majia Micie
10 CraryeTbest IIOMICSYHO IUIIXOM CHHCAaHHS 3 KAPTKOBOTO PaxyHKY JleprkaTens.

11 Kowmicis cTATyeThCs 3 KAPTKOBOTO PaxyHKY KiieHTa. KapTka BUITyCKA€ThCS HA HACTYITHUI JICHB ITICIIsl 3aMOBJICHHS KapTKH y Oyab-skoMy BiaminenHi banky. Bunaua
kaptku Ta [1IH-kony 3aificHIoeThes Y BinaineHHsx M. KueBa Ha BUOip Kili€HTa a00 y perioHalnbHUX BiIIUICHHAX/AUpEKLisx baHKy.




12 HeakTUBHUM BBa)XKa€ThCsl KAPTPAXyHOK IO SIKOMY IPOTSATOM OJHOTO POKY i Oinbine He OylIO SKOZHOTO 3apaxyBaHHS Ta/a00 CHHMCAHHS KOIITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIIMCAHHS KOMICIii 10 paxyHKy). Y BHUNaJKy, KOJIH 3aJIMIIOK KOWITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(Qy, KOMICisl CITUCYEThCA Y PO3MIpI 3aIMILIKY
KOIUTIB HAa PaxyHKY.

13 Omnata 3a Taki MOCIYTH 3 KapTKOBOTO PaxXyHKy B I'PHBHI 3AiliCHIOEThCcS BaHKOM IIISXOM CIHCAHHS BiITIOBiAHOI CyMH 3a KOMepIiMHHM KypcoM banky B meHs
yrpumanHs Takoi mwiata MIIC Visa International.

14 Inmti ¢inaHCOBI KOMMIaHi1/ GaHKH MOXYTH CTATYBAaTH AOJATKOBY KOMICIIO 3a IPOBEIECHHS TaKol omeparii.

15 Kowmicis He crmadyeThes y pasi 3MiHCHEeHHs BHIadi KOIITIB 3 paXyHKY, 1[0 paHille OyIH po3MilleHi Ha CTPOKOBOMY JeTo3uTi B baHky.

16 Hapannst o¢hiuiitHoi TOBIIKH 0 KAPTKOBOMY PaxyHKY, L0 HAAEThCS YKPATHCHKOIO MOBOIO, KOXKEH HOJATKOBHI MPUMIPHUK, BHAAHHN YKPAiHChKOIO 200 aHIJIIHCHKOI0
MOBOIO, TapU]IKyEThCS, K HOBA IOBifKa.

17 CraryeTbcs MUIIXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY Yy BAIIOTi PaXyHKY B J€Hb 3apaxyBaHHsS CyMH OIlepallil Ha KapTKOBHI paXyHOK. IHmmit 6aHK MOKe CaMOCTiiHO
HapaxyBaTH JOJATKOBY KOMICio 3a omepariii mepekasy.

18 Hapnanns nuceMoBoi iHpopmanii Kiienty mono IlnatixHol oneparii 3ailicHIOEThCS 32 OKpeMUM 3arutoM KitieHTa, nogaTkoBo 1o Oe3komToBHOI HamaHoi bankom
indopmanii abo indopmanii, mo 3amuryeTbest KimienToM vactinre, Hixk 1 (0AUH) pa3 Ha KaleHAAapHUII MicsIlb, IO BU3HAYeHO y JloroBopi Mpo BUaady Ta 00CIyroBYBaHHS
MIATDKHAX KapTOK (IyOuTivHmi).

19 ITo maTi>XHIM KapTKaM MiXKHapoAHOI IuIaTikHOI cucteMu Visa International nana mocimyra He epeOadcHa.



