«3aTBepaKeHO»

Jonarok Nel3 no Pimennsi Tapudnoro Komirery Ne
Bix .06.2023 p.

MouynnaioTs gisita 3 .08.2023 p.

Tapudu Ha onepauii 3 nuatizkHoio kaptroio «MasterCard Standard» miskHapoaHOI NIATIZKHOI cUCTeMH
MasterCard WorldWide, siki HagaloThest pa3oM 3i CIOKHBYMMH KPeANTAMH (/151 J0r0BOPIiB, 1110 odopmiteni 3 04.04.2016)

|| Ne || Onepauis | MasterCard STANDARD (PayPass)** ||

YMoBH 00C/IyroByBaHHsl KAPTH

|| 1 | Taara 3a 06C/IyroBYBaHHS KAPTKU® | 5 rpH ||

Bupaaua roriBku

2. Bujaua roTiBku?, BJIACHI KOIITH KJIi€HTA:
2.1. | -y 6anukomarax OTP Bank 1%
2.2. - y nyHkTax Bugadi rorisku OTP Bank 1%
2.3. - GaHKOMATH Ta IyHKTH BUJAYi TOTIBKH
iHIMX GaHKIB Ha TepUTOpil YKpaiHu 1,5%+10 rpH.
iHmMMX OaHKIB 332 KOPJIOHOM 1,8%+40 rpu.
24 - B Kacax TOPrOBeJIbHHX TOYOK 5 rpH.
3. Bujaua roTiBku? y 6aHKOMATaX Ta MyHKTaX BUJA4i FOTIBKM HA TEPUTOPii YKpPAiHU Ta 32 KOPIOHOM, KPeAUTHi 506
KOIITH KJIi€HTa
4. Bujaua/nepexas roTiBku yepes kacy banky 6e3 BUKOPUCTAHHS KAPTKU® 5 % wmiH. | rpH.
IepeBipka JOKyMEHTIB y pa3i BUadi roTiBKOBUX KOWITIB 3 paxyHKy Kiienra'®: 1% Bix CyMu 3HATTS
- y cymi Ginbmre 150 Tuc. TpH, 110 Hagiimy Ha paxyHok Kunienra 3 paxynky ©OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY
- y cymi Ginbire 400 THc. TpH, 110 Oysn 3apaxoBaHi Ha paxyHok KiieHTa Bix oBepHEHHs ab0 HalaHHS
(hiHAHCOBOI JIOTIOMOTH
IlonoBHEHHS
6 T'oriBKoBe Ta 6e3roTiBKOBE MOMOBHEHHS Yepe3 BiaminenHs banky nepxareneM KapTki a0 TPEThOIO 006010 40 rpH.
7 ToriBkoBe Ta GesroriBkose nonoBHeHHs uepes cuctemy OTP Smart/OTP Bank UA/ Gankomar 3 QyHKIi€R0O [InaTa He BCTAaHOBIIIOETHCA
cash-in nepxareneM KapTku abo TPETHOI0 0C000I0
Ilepexa3u
8. Tlepekas y cucremi OTP Smart/OTP Bank UA 3 /Ha KapTKOBOTO paxyHKy 3riguo 3 tapudamu nociayru OTP
Smart/OTP Bank UA
8.1. | -y Bumanaky mepekasy KPeAUTHHX KOIITIB JOZATKOBO CTATYETHCS KOMICisl B pO3Mipi 4%
Kowmicis 3a criicanus (BiacHHX a00 KPEAUTHHX) KOLITIB 3 paXyHKY MPHU 3AIHCHEHH] IepeKasy 3 KapTKu 1%+5 rpu.
Banky Ha KapTKy iHIIOro GaHKY
KpenurtHa JiHis:
10. Inara 3a 06CIyroByBaHHsI KPEAUTHOIL JTiHIT Ilnata He BCTAHOBIIOETHCS
11 IIpoueHTHa cTaBka
11.1. | - nmie npotsrom Ilinerosoro nepioy 1o 59 mmis®, piunnx 0.01 %
11.2. | - mie micns 3akingenns [linmproBoro mepiony, pidHuX 40 %
11.3. | Kowmicist 332 BHKOPHCTaHHS KPEJUTHAX KOUITIB® 1%
12 MiHiMabHi moMicsSuHuil mIaTix’ 5% wmiH 50 rpa*
13. BificoTkn Ha cyMy IpocTpoueHoi 3a60prosanocTi 3a Kpennrom, BisicoTkis pianux 40%
14. [Itpad 3a mpocTpoUeHHs BHECEHHS CYMH MiHIMaJIbHOTO TIIATEXY, OHOPA30BO 3a KOXKHUH (akT 150 rpn.
BUHHMKHEHHS npocTpouku (B pasi, ko cyma npoctpoueHoi 3a0opropanocti MeHie 50 rpH. BKIIOYHO,
mTpad 3a MPOCTPOUCHHS MOTANICHHS CyMH MiHIMAJIbHOTO IUIATeXKY HE 3aCTOCOBYEThCST)
Inwi ymoBu
15 Indopmariiini mociyru:
15.1 Yepes PUSH-inpopmyBannst 3a ymoBu HassBHOCTI MoGinbHOro gogarky OTP Bank UA I1naTa HE BCTAaHOBIIIOETHCS
15.2 | Yepes SMS-inpopMyBaHHs OO ONeEpaIiiif Mo KapTii (KapTKam) 20 rpr
TIpumitka: [Tocayra SMS-indopMyBaHHS po 3IiHCHEHHS TPaH3aKIiK 110 KapTii HagaeTbesi bankowm,
TIOYMHAKOYN BiJ CyMH, IO JIopiBHIOE un riepesuinye 100 rpH. SIkio cyma Tpan3akilii He mepesuiye 99 rpH
99 xor., KiieHT Mae IpaBo OTpUMYBATH MOCIYTY 3 iHPOPMYBAHHS aTbTEPHATHBHIAM CITIOCOOOM, OTPUMYIOUH
PUSH-1oBitoMIeHHs, BCTAHOBUBILH 0€3KOMTOBHO MoGinbHuit noxatoxk OTP Bank UA.”
16. Hananus oginiiHoi 10Bi1KK 3a paxyHKoM = 150 rpm.
16.1 HapjanHs HecTaHIapTHOT MMCHMOBOI T0BifKM 3a hopmoro Krmienra *° 300 rpH.
17. BifICOTKH BiJi CyMH HECAHKIIIOHOBAHOTO OBEPAPA(TY, BIICOTKIB 3 JIEHB: 0,15 %
18. Inata 3a 3°scypanns baHkoM 06CTaBMH 3iHCHEHHS OMepartii’ 200 rpu
19. ITnara 3a mepeodpopmiaenHs miatixnoi kaptku Ta ITTH-xomy 55TpH
20. OG6CTyroBYBaHHs HEAKTMBHOTO KAPTKOBOIO PAaXyHKY, B Micsip ! 50 rpH
21. Ilnara 3a Bcranosnenns I[1IH-xkoxy Brmepme micist Bumycky kaptku B OTP Smart /OTP Bank UA/ 3a N
nomomororo IVR J1aTa He BCTAHOBITIOETHCS
22. Ilnara 3a 3miny [1IH-koxay B Gankomarti a6o mactymui 3miau 8 OTP Smart /OTP Bank UA/ 3a gomomoroio
IInaTta He BCTaHOBIIIOETHCA
IVR
23. IIporpama cTpaxyBaHHs PU3HKIB:
23.1. | - crpaxoBwuii Tapu 3a MepIIril MIiCSIb CTPAXyBAHHS 2.4%
23.2. | - cTpaxoBwmii Tapu( 3a APyTHi Ta HACTYMHI MiCSIli CTPaxyBaHHs > 0,65455 %
24 BiicOTKH HA 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
25 Hayanns mucbMoBoi inopmartii moso [natisxaux onepaiii Kiienra®® 300 rpH.

IMpumitka: Ilpu 3npificnenni [Tnatixuoi omepanii 3a Mexxamu Ykpainu [lnarikHa cucrema mepepaxoBye cyMmy omeparii y poiapu CIIA a6o €BPO 3a xypcom,
BCTAQHOBJICHUM HEIO CAMOCTIHHO.



IMogansuinii mepepaxyHoK y BaIIOTy KAPTKOBOTO PaxyHKY 34iHCHIOEThCS BaHKOM 3a KOMEpLifHIM KypcoM, IO BCTAHOBIIOETHCSI BaHKOM 110 onepamnisM 3 miaTiKHIMA
kaptkamu. [Ipu 3xiiicHenni [TnatixHoi onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B noi. CILIA a6o €BPO bank nepepaxoBye cyMmy orneparii B TpUBHI 3a
KOMEpUiHUM KypcOM, IO BCTAHOBIIOETHCS baHKOM 10 omepamisM 3 IIaThKHUMHE KapTKaMu. [Ipu cTsarHeHHi koMicii kimieHT nopydae banky camocriiino (63 HagaHHS
[IMCEMOBOTO IOPYYCHHSI) 3IHCHATH NPOJaX iHO3eMHOI BamoTn Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHIH BaJIFOTI 3TiHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 32
KypcoM baHKy 10 omepariisM 3 IIaTHKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3iHCHEHHsI orepallii B po3Mipi HeoOXiqHOMY [ cIuiaTu Komicii. [IpaBo BiacHocTi Ha
IPUBHEBI KOIITH, OTPHMaHI ICIIs 30iHCHEHHs onepaii 3 poAaKy iHO3eMHOI BaJIFOTH, IEPEXOAUTH 10 BaHKY 3 MOAabIINM 3apaXyBaHHIM Ha BIAIIOBIIHUI PaXyHOK
JIOXOMIB.

*ane He Oinbiue cymu [ToTouHIX GOProBHX 3000B’I3aHb Ta MOBHOI CyMH HECAHKIIOHOBAHOTO OBepapadTy.

** CTpoK Jii KapTKH — 5 POKiB.

1 IInaTa CTACY€ETHCS IIOMICAYHO IUIIXOM CIIMCAHHS 3 KAPTKOBOTO PAXyHKY Y pa3i KOPUCTYBAaHHS KPEAUTHOIO JIIHIEIO Y PO3PaXyHKOBOMY Iepiozi

2 CTaryeThesl OIIIXOM CIIHCAHHS 3 KAPTKOBOTO PaXyHKY Y BAIIOTI paXyHKY B JIeHb CIICaHHS CyMH OIlepallil 3 KapTKOBOTO paxyHKy. IHIT GaHKH MOXKYTh CTATYBaTH
JIONATKOBY KOMICIIO y BaIOTi BHAA4i TOTIBKH.

3 Y Bumajky 3aKpUTTs KAPTKOBOTO PaxyHKY, BUa4ya KOIITIB 3 KAPTKOBOTO/TPAH3UTHOIO PaxyHKy 4yepe3 kacy baHky abo mepekas KOIITIB Ha iHIIMI paxyHOK baHKy,
3IIMCHIOETECS] OE3KOMITOBHO, Yepe3 45 AHIB micist oOpMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. [lepexa3 /moBepHEHHS KOIITIB 3 KAPTKOBOTO PaXyHKY KIi€HTa, B pas3i,
SIKIIIO BiH € HEHAJICKHUM OTPUMYBaueM KOIITIB, 3ilICHIOEThCSL OE3KOMITOBHO

4 Tpusaunicts Ilinerosoro nepiogy Moxxe xonuBatucs Bix 30 1o 59 mHs, 3aIeKHO BiJ KiTBKOCTI KaJeHIAPHHUX JHIB y PO3PaXyHKOBOMY LUKII, IPOTSITOM SKOTO BiH
nie Ta gatu nposefeHHs onepauii Kitiearom. [lie Tinpku Ui omeparii, 3aifiCHEHHX B TOpTiBenbHill Mepeki Ta Mepexi IHrepHer. Ilinbrosa BifCOTKOBa CTaBKa HE
3aCTOCOBYETBCS 10 Hepekasis kowrriB yepes OTP Smart, OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHui pecypcen, Taki sk my.alfabank.ua, liq
pay Ta iHui.

5 BincoTok Bif cyMu 3a00proBaHOCTI Ha aTy 3aKiHUSHHS NUIBTOBOTO IIEpPiofy.

6 BincoTok Bix cymu (akTuaHOI 3a00proBaHOCTI, 10 BHHHUKIA B PO3PAXyHKOBOMY IIEPiOfi.

7 CTAry€eThCS IOMICSIYHO IUTLSIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBAHHs KPEAUTHOIO JIHIEI0 B PO3pPaXyHKOBOMY MEpiozi.

8 BiJICOTKH HapaXOBYIOThCS Ta CIUIAYYIOTHCS [IOMICSIYHO.

9 Inata CTATYETHCS 3a ONEpalliio 100 SKOI AepKaTeJeM MMCbMOBO 3asBJICHO PO CYMHIBH 010 (akTy ii 3xilicHeHHs, a baHKOM 3’sCOBaHO, IO Omeparlis Maia
Miclie.

10 BincoTky HapaXxOBYIOThCS OMICSIHO.

11 HeaKTUBHUM BBaXXKA€ThCSI KAPTPAXYHOK 110 SKOMY IIPOTSATOM OJHOTO POKY i OinbIle He OyJI0 )KOXHOTO 3apaxyBaHHs Ta/ab0 CIHCAHHS KOWITIB (KpiM 3apaxyBaHHS
MPOLICHTIB Ta CIHMCAHHSA KOMICiif Mo paxyHKy). Y BHIAIKy, KOJIM 3aJHIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJICHOrO Tapudy, KOMICiS CIHCYEThCSA y PO3MIpi
3aJIMIIKY KOLITIB Ha PaXyHKY.

12 CraryeTbes MOMICSYHO IULIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y pa3i KOPHCTYBaHHS KPEIUTHOIO JIHIEIO B PO3PAXyHKOBOMY IIE€PiOi.

13 Inmi ¢iHaHCcOBI KOMIaHii/ GaHKH MOXKYTh CTATYBATH JOAATKOBY KOMICIO 32 IPOBEACHHSI TAKOI oreparii.

14 Kowmicist He cIuaqyeThest y pasi 31iiiCHEHHS BUaqi KOIITIB 3 paXyHKY, [0 paHilie OyJax po3MillleHi Ha CTpOKOBOMY AEIo3uTi B baHky.

15 Hapanss o¢iuiifHOi HOBIIKM IO KapTKOBOMY PaxyHKY, IO HAJA€ThCsl YKPAaiHCHKOIO MOBOIO, KOXKEH NONATKOBHI NPUMIPHHK, BHIAHHI yKpaiHCBKOIO abo
AHIITIHCHKOI0 MOBOIO, TAPU(IKYETHCS, SIK HOBA JAOBIAKA.

16 Haganas nmucemoBoi iHpopmaii Kimienty mopo ITnatixkHoi onepariii 3mificHIOETECS 32 okpeMuM 3anutoM KitieHTa, 1o1aTkoBo 0 0e3K0ITOBHOI HalaHOi baHkoM
inopmanii abo iHpopmanii, mo 3anutyerbcst Kiienrom dacrimie, Hix 1 (omuH) pa3 Ha KaleHAapHHI Micslb, IO BU3HaueHO y JloroBopi mpo Bupady Ta
00CITyroByBaHHs IUIATIKHUX KAPTOK (ITyOiuHmi).



