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AOroBIP NPO BUAAYY TA OBCNYrOBYBAHHA MDKHAPOOHUX NITATRKHUX MITACTUKOBUX KAPTOK (OCOBUCTUX)
(NYBIIYHWN)

I. MPEAMBYIIA

AT «OTIN BAHK» (Hagani — BaHk), 3 ogHiei CTOpoHK, Ta

®i3znyHa ocoba/PisnyHa ocoba-nignpuemebl/iHwa camo3anHaTa ocoba/topmanyHa ocoba (Hagani — [lepxkatenb Talabo KnieHt, Ta/abo
Mo3nyanbHuk, Talabo Mopyuntenb, Ta/abo 3acTaBoAaBelb), WO npueaHanack (akuent) o [lorosopy (odepTa) i NpuitHana Moro yMoBw
(ny6niyHy nponoawnjto baHKy HeobMeXeHOMY Kofy OCiB) LNSAXOM:

- nianucanHs 3AABU-AHKETU NMPO HAQAHHSA BAHKIBCbKUX MOCAYT AT «OTM BAHK» ta/a6o 3ASIBU NMPO HABAHHS BAHKIBCHKOI
MOCHNYIU (Hapani pasom — 3asBa-aHKeTa);

- nignucanHs JOFOBOPY NPO CMOXWBYUA KPEQWUT; OOrOBOPY MOPYKW; OrOBOPY 3ACTABU MAWHOBWX MPAB BUMOTY;
[OroBOPY 3ABE3MNEYEHHS,;

- K € HeBig'eMHoto YacTuHoto JOrOBOPY MPO BUAOAYY TA OBCIYITrOBYBAHHA MDKHAPOOHUX MNATRDKHUX NNACTUKOBUX KAPTOK
(OCOBUCTUX) (Hagani — OoroBip Ta/abo My6niuHuin goro.ip), 3 Apyroi CTOPOHU, LLO TYT i HaJani CinbHO IMEHYHTLCS «CTOPOHN» Ta KOXHA
okpeMo — «CTopoHa», nonepeHbO 03HaNOMITEHI 3 BUMOramm 3akoHOAaBCTBa LLOAO HEedifiCHOCTi NPaBOYMHIB, @ TAKOX Y BiANOBIAHOCTI Ao CT. 634
LinsinbHoOro kogekcy YkpaiHu, po3yMitoun 3Ha4YeHHs CBOIX Al Ta gitoum obpoBinbHO, yknanu Lei Jorosip Npo HacTynHe:

II. 3ArAJIbHI MONOXEHHA

2.1. BusHaveHHs TepMmiHiB, siki BukopucToBytoTbcs Y [loroeopi, HaBegdeHi B [lorosopi Ta MPABUNAX KOPUCTYBAHHA KAPTKOIO (Hapani -
Mpasuna) (Jogatok Ne2 o [loroBopy), ki € HEBI EMHOK YacTuHo [lorosopy.

2.2. [lorosip € 3amiLLaHNM, B IKOMY MiCTATbCSI eTeMEHTU Pi3HUX foroeopie. 3a [loroBopom KnieHTy MOXyTb HagaBaTUCs eKinbka pisHUX BULIB NOCHYT
- KPeaWTYBaHHs Ta BMaaya i 06CnyroByBaHHs MiXHApPOOHMX NAATIKHUX NNACTMKOBMX KapToK (ocobucTux) Ta/abo (kopnopaTueHux).

2.3.Y BUNaaKy BUHUKHEHHs po3BikHOCTEN Mix nonoxeHHsMn [lorosopy Ta Npasun, 3aCTOCOBYTLCS NonoxeHHs Mpasur.

Ill. NPEOMET Or OBOPY

3.1. baHk Bigkpusae KnieHTy KapTtkoBuin paxyHok y BantoTi paxyHky, Hagae KapTky KnieHTy, a Takox BUKOHYE po3paxyHkoBe 06CnyroByBaHHS
MnaTixHUX onepawii, 3AiCHeHUX 3 BukopucTaHHaM KapTkn. baHk 3ailicHioe obcnyroByBaHHs KapTkoBoro paxyHky 3a [1e6eToBO CXeMoto.

Y Bunagky odopmnenHs Kpeauty 3rigHo [oroBopy/KpeguTHoro [oroBopy Ta A0 MOMeEHTY 3akputts KpeauTHoi niwii, BaHk 3giicHioe
obcnyrosyBaHHs KapTkoBoro paxyHky 3a [1e6eToBo-kpeanToBOI CXEMOIO.

3.2. 3a nucbmoBoko 3asBoto KnieHTta baHk moxe Buaatu [logatkosi MnatixHi kapTku [JosipeHnm ocobam KnieHTa Ta 3giCHIOBaTH po3paxyHKoBe
obcnyrosyBaHHs IMnaTixHUX onepawiin 3 BUkopucTanHam JopaTkosux MnatixHux KapTok.

3.3. Knient/Jepxatens oTpumye KapTky y KOpUCTYBaHHS Y NopsiaKy, Bu3HayeHoMy [loroBopom Ta lNpaBunamm, Ta BUKOPUCTOBYE i ANs 3AINCHEHHS
po3paxyHkiB Sk Ha TepuTopii YkpaiHu, Tak i 3a ii mexamu. baHk mMae npaso nepenatu KapTky B KopucTyBaHHS KnieHTy yepes mapTHepis-
nocepeaHukis baHky, 3 skuM baHk yknas BignoBigHWIA SOTOBIp NpO chiBnpaLto.

3.5. LiHoto [oroBopy € cyma rpoLuosumx koLwTiB, sky KnieHT 30608'a3aHui cnnatuti BaHky 3rigHo ymoB [loroBopy, WO CKNagaeTbes 3 Cymu nnatu
3a baHkiscbky nocnyry. Y Bunagky BUsHaveHHs 3060B'3aHb KnieHTa B BantoTi iHLLIA, Hix rpuBHS, LiHa [loroBopy LOPIBHIOE IPUBHEBOMY EKBIBANEHTY
Takux 3000B'A3aHb i3 3aCTOCYBaHHAM OILIMHOIrO Kypcy rpuBHI 4O BIgNOBIAHOI(MX) iHO3eMHOI(MX) BanTWU(BantoT), BcTaHoBNeHoro HBY Ha
BignoBigHy(i) 4aTy(v1) BUSHAYEHHS.

3.6. CTOpoHM, 30KkpeMa, BM3Haumnm [JoroBOpoM HacTynHi yMoBMU:

1) Tun KapTku, Wo HagaHo y kopucTyBaHHs KnieHTy/depxatento (Bu3HaueHo y 3asBi-aHKeTi);

2) nopsinok HapaHHs B kopucTyBaHHs KapTku Knienty/depxatento (BusHadveHo y po3aini 2 Mpasun kopucTyBaHHs KapTkoto);

3) BUAM NNaTiKHUX Onepawjii, ski KOpUCTyBay Mae NpaBo 30iNCHIOBATH 3 BUKOPUCTaHHAM KapTku, npaBuna Ta MakcuManbHUid CTPOK iX BUKOHAHHS
(BM3HaueHo y posginax 2, 3, 4, 6, 7, 11,13 MpaBun KOpPUCTYBaHHS KApTKOI0);

4) nopsiok 06cnyroByBaHHst KapTKOBOro paxyHky:

- 3a pebeToBot, 1e6ETOBO-KPEAMTHOK abo KpeaMTHOK CXeMOK(BU3HaYeHO y 3asBi-aHKeTi Ta y n. 3.1. Jorosopy);

- pPO3Mipy HesHWKyBanbHOrO 3anuLLKy KoLwTiB Ha KapTkoBomMy paxyHKy (Bu3HaueHo y Tapudbax banky y BignosigHocTi go tuny Kaptkw);

- nopsifok ochopmiieHHs KpeauTHOi inii (B3HaueHo y po3aini «8. KpeauTyeanHs» MpaBun kopucTyBaHHs KapTkor);

- MOPSAOK YCTAHOBMEHHS KYpCy npoaaxy, obMmiHy abo koHBepTaLii iHO3eMHOI BanioTW (BU3HAYEHO y poaaini «7. Mopsgok YCTaHOBNEHHS Kypcy
npogaxy, 0bmiHy abo koHBepTaLlii iHo3eMHoT BanoTuy Mpasun kopucTyBaHHs KapTkoto);

5) Tapuchu banky Ha 0BcnyroByBaHHsS onepalliit 3 BUkopucTaHHaM KapTki Ha MOMEHT ykrageHHs [loroopy (BuaatoTbest KnieHTy y faTy nignucaHHs
3asBu-aHKeTH), NOpsSKOK NoBigoMneHHs KnieHta npo amiHy Tapudis baHky Ta oTpumaHHst Ha Le 3rogm KniexTa (BnaHaueHo y poagini V. «Ctpok gii
Jlorosopy, #oro 3miHa Ta po3ipBaHHs» [lorosopy);




6) ymoBw npo:

- JlimiTn (Bu3HaueHo y posgini «3. Jlimitu» TMpasun kopuctyBaHHs KapTkorw);

- 0BMexeHHs 3a onepavisMu 3 BUKOpUCTaHHAM KapTku (BU3HauYeHO y NyHKTI «4.12. OBMexeHHs 3a onepaLisiMu 3 BUKOPUCTaHHAM KapTkuy, y poagini
«11.12. KopnopatusHa Kaptka» lNpaBun kopucTyBaHHs KapTkoto) Ta iHLMMKM ymoBamu [Joroeopy.

7) npaBo KnieHTa Ha ofepxaHHs BUTUCOK NPO PyX KOLUTIB 3a MOr0 KapTKoBMM paxyHKOM, NepiOAMYHICTb Ta NOPSAOK X OTPUMAHHS (BU3HAYEHO Y
po3gini «6. 3siT (BMNMCKa Npo pyx kowTis)» Mpasun kopucTyBaHHs KapTkoto;

8) nopsipok 3abe3neyeHHs baHkom (emiTeHToM) Ta KnieHTom 3axogis 6e3nekw nig yac kopucTyBaHHs KapTkoto (BUM3HaueHo posainom «12. besneka
3AINCHEHHs NNATiKHUX onepaLii Ta ynpasniHHa puankamuy Mpasun kopucTyBaHHs KapTkot);

9) nopsgok po3rnsagy cropis (BU3HaueHo posginom «VI. BupileHHs cnopie» [lorosopy);

10) npaBo BaHKy 3ynuHATW NNaTixHi onepadji, ki MOXyTb ByTK NOB'A3aHi 3 neranisadieto (BigMMBaHHAM) LOXOIB, OfEPKaHMX 3MOYUHHAM LLMSXOM,
hiHaHCyBaHHAM Tepopuamy Ta (iHaHCYBaHHAM PO3MOBCIOMKEHHS 30POi MacoBOro 3HMLLEHHS BigMOBIAHO [0 BUMOT 3aKOHOAABCTBA (BM3HAYEHO
nyHkToM «18.6. 3anobiraHHs neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHUX 3MOUYMHHIM LWNsIXoM» [paBun kKopucTyBaHHs KapTkoto);

11) npaBo baHky Ha 4ac BCTaHOBMEHHS MPABOMIPHOCTI Mepekasy 3yMUHATM 3apaxyBaHHA KOWTIB Ha KapTkoBui paxyHok KnieHTa y pasi
HaOXOMKEHHs Bif GaHKy-iHiLliaTopa NOBIZOMNEHHS NPO HEHANEXHMI Nepekas KOLLTIB;

12) BignosiganbHicTb BaHky Ta KnieHTa (Bu3Ha4eHo posginom «IV. Mpasa ,0608's3kw, BignosigansHicts CTopiHy [oroBopy Ta iHWMMKU ymMOBamu
MpaBun KopucTyBaHHs KapTkoto);

13) iHwWi ymoBw Bu3Ha4eHi CTopoHamu y 3assi-aHkeTi, [JJoroeopi, MpaBunax kopuctyBanHst Kaptkoto, Tapudamu baHky.

IV. MPABA ,060B’A3KHW, BIAMNOBIAAJIBHICTb CTOPIH

4.1. TPABA KNIEHTA

4.1.1. KopuctyBaTucs KOHCYNbTaLinHUMK nocnyramv baHky 3 nuTaHb 3iCHEHHS pO3paxyHKiB 3 BUKOPUCTaHHAM KapTku.

4.1.2. Y BUNagKy NOLWKOMKEHHs, BTpaTh, kpadbkkvm KapTku HeobxigHO 3aMoBWTM Ta oTpumaTtn B baHky HOBY KapTky, nonepeaHs0 34iiCHUBLUM
onnaty 3a nepeodopMneHHs nnaTixHoi kapTku Ta MIH-koay signosigHo fo Tapudis.

4.1.3. Y pasi BUHUKHEHHS CRipHWX NUTaHb BUMaraTth Bif baHky HafgaHHs OOKYMEHTIB, AKi MiATBEPMKYIOTb MPABMIBLHICTL CMMCAHHA KOLTIB 3
KapTkoBoro un/ta MoTo4YHOro paxyHky.

4.1.4. MNicng 3aKkiH4eHHs1 CTPOKY Aii KapTku Ta 3a yMOBM HanexHoro BukoHaHHs KnieHtom ymoB [loroeopy Ta [lMpasun, oTpumati B BaHky HoBy
Kaptky.

4.1.5. KnieHT Oe3 noromxeHHs 3 baHkom BCTaHOBMIOBATY NOPSAA0K B3AEMOPO3paXxyHKiB Ta B3AEMOBIAHOCKH 3 KrieHTamu. Y pasi BUHUKHEHHS! CTTIPHIX
nuUTaHb, BUMaratu Big baHKy HagaHHs SOKYMEHTIB, ki NIATBEPAKYIOTb NPABUILHICTb CNIUCAHHS KOLTIB 3 KAapTKOBOrO paxyHky.

4.2. O6OB’A3KM KINIEHTA

4.2.1. [ins BigkpwTTS KapTKoBOrO paxyHKy HapaTit baHKy 4OKyMEHTH, Bu3HaYeHi 3akoHOLABCTBOM AJ151 BiKPUTTS NOTOYHUX paXyHKIB.

4.2.2. [lJo oTpumaHHs KapTku:

- KnieHT Mae 03HanoMMTCh 0COBMCTO Ta 03HaoMUTM KoXHY [loBipeHy ocoby KnieHTa 3 ymoamu [Jorosopy, B Tomy uuchi Mpasun Ta Tapudis Ta
iHLIMX JOAATKIB 0 JOrOBOPY;

- nepepaxysatu baHky Ha KapTkoBuii paxyHok cymy HesHikyBamnbHOro 3anuwky 3rigHo Tapudie banky, y pasi sikiwo KapTka odopmntoeTses bes
KpeauTHoi niHii.

3actepexeHHs 1: HeaHvxyBanbHWN 3annLLOK HE CMNavyeTbesa Y BUNaaKy yknaganHst Opranisauieto 3 baHkom 3apnnaTHOro 4oroeopy, a Takox npu
ochopmnenHi Knievtom KopnopatusHoi KapTku.

- onnatuti BaHky cymy nnatu 3a Bunyck Ta obcnyrosyBaHHs KapTku srigHo Tapudis baHky.

3acTepexeHHs 2: BukoHaHHs Bumor nyHkTy 4.2.2. [lorosopy € ymoBoto oTpuMaHHs KapTku KnieHtom abo [losipeHoto ocoboto KnienTa.

4.2.3. 3pilicHioBaTW KOHTPOMb 3a BUKopUcTaHHaM [loBipeHoto ocoboto KnieHTa kowwTis KapTkoBoro PaxyHKy Ta goTpumaHHsm ButpatHoro JliMiTy 3
MeTOI0 HeonyLLeHHs 3aboproBaHoCTi (HecaHKLioHOBaHOro oBepapadiTy), a Takox KOHTpOtoBaTH AoTpuMaHHs [loBipeHoto 0coboto KnieHTa iHwinx
Bumor [loroopy, a Takox BUMOr 3akoHogaBCcTea Ta [pasurn.

4.2.4.Y BunagKy BUHUKHEHHS Ha KapTkoBoMy paxyHky HecaHkuioHoBaHoro oBepapadty, KnieHT BBaXaeTbCs TakuM, WO OTPUMAB 3a3HayeHni
HecaHkLioHoBaHWi 0BepapadT Ta 3060B'A3YETLCH CBOEYACHO NMOBEPHYTW BaHKy 1oro cymy Ta cnnaTUTU HapaxoBaHi 3a KOPUCTYBAHHS TakuM
HecaHkujioHoBaHWi 0BEPAPaTOM NPOLIEHTH.

4.2.5. Y nopsgky, BCTaHoBNeHoMy [paBunamu, HerainHo (y HalKopOTLUWIA CTPOK MPOTSArOM [HS) NOBIiOMUTK BaHK npo BTparTy, NOLKOMKEHHS,
kpagixKy abo MOXIMBICTb HECAHKLOHOBAHOTO BUKOPUCTaHHs KapTku TpeTiMn ocobamu.

4.2.6. Y Bunagky 3akputts KapTkosoro PaxyHky abo BusHaHHs KapTku HegiicHoto, 3abe3neuntu nosepHeHHs KapTku oo banky npotsrom 3-x
KaneHaapHUX JHIB 3 AaTV HACTaHHA BiAMOBIAHOI Nofii.

4.2.7. He xopucTyBaTUCS HEilicHO, hanbLUMBOIO, MiAPOONEHOKD UM MOLIKOMKEHO KapTKoto.

4.2.8. B nopspgky, BusHaueHomy B lNpasunax, otpumyBatu B banky 3BiTn (Bunnckm) npo ctaH KaptkoBoro PaxyHky (pyx kowTie no KaptkoBomy
PaxyHKy) 3a KOXHWI KaneHAapHUA MicsLb.

4.2.9. MNosigomnaTt baHk Npo BCi 3MiHW y JOKyMeHTax Ta/abo iHdopmauii (ineHTudpikauinHi Aani, hakTuyHOT agpeck npoxuBaHHs (abo micue
TMYacoBOro nepebyBaHHs Ha TepuTopii YKpaiHu (4N HepesnaeHTiB), anpecy peecTpaii, Buamn AisnbHOCTI (B pasi HAsSBHOCTI), KOHTAKTHI PEKBi3nTH
TOWO (Hapani — 3miHa ocobucTux gaHmx), siki Oynu paHile HagaHi KnieHToM 3 METO BCTaHOBMEHHS AiNOBMX BigHOCKH 3 BaHkom, y nopsigky Ta
obcsirax, nepepbayeHnx 3akOHOAABCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMM JOKyMeHTaMu BaHKy 3 nuTaHb BigkpuTTs (06CMyroByBaHHS) paxyHKis,
3anobiraHHs Ta NpoTuAii neranisavii (BiGMMBaHHIO) JOXOZB, OTPUMAHNX 3MOYUHHIAM LUNSXOM npoTaroM 10-T KaneHAapHWX AHIB 3 JaTW HAaCTaHHS
BIANOBIAHWX 3MiH, AKLLO iHLUMIA CTPOK HE BCTAHOBMNEHO YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

Y BuUnagky HeHagaHHs KnieHTom iHchopmalii 4o baHky npo 3miHy 0cobucTux AaHux y BULLEBKa3aHWX CTPOK, BaHk, y Bunagky HanpaeneHHs KnieHTy
MUCbMOBKX NOBIAOMMEHb (MUCTIB, BUMOT TOLLO) 3@ JOMOMOTOK MOLUTOBOTO 3B'A3Ky 3a agpecoto, o KnieHT Hagas B baHk, BBaXa€eTbCs TakuM, L0
HanexHUM YMHOM HanpasuB [oBigomneHHs, a KnieHT BBaxaeTbCa TakuM, Lo oTpumas Take osigomneHHs. byab-aki npeteHsii KnieHTa wono
HEeOTPUMaHHS/HECBOEYACHOTO OTPUMaHHS oBigomneHHs baHk He mpuiiMae 3a yMOBW He HagaHHs baHky iHopmaLi woao 3miHn 0cobucTux gaHux
npotsarom 10-Tu kaneHOapHNUX AHIB 3 MOMEHTY 3MiHU 0COOUCTUX AaHWX.

4.2.9.1.'Y BunagKy 3MiHW BMaCHOro npi3euLLa Yn/Ta iMeHi, un/Ta no-6atbkosi (Hagani — «[1Ib») B TepmiH 10-Tn kaneHaapHUX OHIB 3 MOMEHTY Buaui
YNOBHOBaXXEHUMU JepKaBHUMM OpraHamu JOKYMEHTIB, Lo csigyatb npo amiHy MIb KnienTa (Hapani — «JokymeHTW») HagaTh banky konii [JlokyMeHTiB.
4.2.9.2. AKkwo y fokymeHTM Ta/abo iHchopmaLito, wo byna paHiwe nogaHa KnieHtom go BaHky 4n1s NpoBeAeHHs 110ro ineHTUdikaLii i BUBYEHHS,
BHOCUIUCh Oyab-siki 3MiHW Ta/abo BOHM BTPATUIM YMHHICTb YW BU3HaHI He LifcHUMM, Ta/abo CTPOK ix Aii 3akiHuMBCA, B Takomy Bunagky KnieHt
3000B's13aHMiN HAaZATV HOBi JOKYMeHTM 40 baHKy B TepMiH 10-TW kaneHAapHKUX OHIB NiCNS BHECEHHS TAKWX 3MiH.




4.2.9.3. Hapgasatu Ha nepLuy BuMory banky gokymeHTy Ta/abo BigomocTi, HeoBxigHi ans 3gincHeHHs baHkom npoueayp ineHTudikadii Knienta Ta/abo
BUrog0OAEpKyBaviB, Ta/abo KOHTPONEpIB, B TOMY YMCTIi YTOUHEHHS iH(hopMaLii LWOAo iaeHTMdiKkaLli, ouiHku ¢iHaHcoBoro ctaHy KnieHta Ta/abo
(hiHAHCOBOTO MOHITOPUHIY MOr0 onepauin B npoueci obenyroByBaHHs. IHopmalis Ta/abo fokymeHTH MawTb By HagaHdi npotsrom 10-Tu
KaneHapHUX JHIB 3 AaTh OTPUMAHHS MMCbMOBOI BUMOTW BaHky.
4.2.10. BukopuctoByBaTtn KapTkoBUiA paxyHOK Y BiANOBIAHOCTI 10 PEXMMY paxyHKiB, BU3Ha4YeHUX 3aKOHOLABCTBOM Ta i3 BpaxyBaHHAM 0OMEXeHb,
BM3HauYeHNx [JoroBopom Ta 3akOHOAABCTBOM.
4.2.11. [epxatenb [naTikHOi KapTkn 30608 A3aHMIA:
> Npu OTPUMaHHi KapTki NOCTaBUTY Ha Hil CBil NigNKC;
> He PO3ronoLLyBaTi HikOMy, B TOMY YiCHi YneHam BnacHoi poauHu, Homep Kaptku, MIH-kog ta CVC abo CVV-2 kog, He 36epiraty MIH-koa
pa3soM 3 KapTkoto, He nucaTu oro Ha Kaptui;
> HeramHo (y HalkopoTLLWIA CTPOK NpOTArom AHs) nosigomuti bank npo BTpaty abo kpapixky KapTku, a Takox npo Te, wo MIH-kog uu peksianTy
MnaTixHoi kapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2) ctaB Bigomuin TpeTin 0cobi; He kopucTyBaTics HegilcHoto, nigpobneHoto,
MOLLKOKEHOK KapTkoto;
> 36epiratoun KapTky, LOTPUMYBATUCH TUX Xe 3axogiB 6esneku, Lo i 3 rOTIBKOBUMM KOLLTaMM Ta LiHHAMM nanepamu;
» MignucyBaTy TirlbKuW BIpHO Ta NOBHICTIO CKNaZeHi paxyHku Ta KBUTaHLi;
» 3bepiratvt MnaTixHi KBUTaHLi, WO NiATBEPIXYIOTb LIACHICTb NPOBEAEHUX OnepaLiii, NpoTAroM 3-X POKiB 3 AHS OCDOPMIEHHS BiAMOBIZHOIO
LOKYMEHTY Ta HagaBaTu Lj JOKyMeHTH [0 baHKy 3a 0ro NepLuoio BUMOTOHD;
» npoBoauTK onepalii 3 KapTkoto B Mexax BCTaHOBNEHOro ButpaTHoro JTiMiTy Ta He JonyckaTu BUHWUKHEHHS HecaHKLiOHOBaHOro oBepapadTy;
» onnavysatu nocnyru baxky 3rigHo 3 Tapudamu baHky.
> OnnavyBaTi CymMW BCiX TpaH3akuii, HecaHKUiOHOBaHMX OBepapadTie, KpeawTie, KOMICIl, MpoOLeHTiB, HapaxoBaHux Ha Kpeaut Ta/abo
HecaHkLioHOBaHuit oBepapadT iHLWMX NnaTexis BignoigHo go Tapudis baHky, siki € Hacniakom abo BUHMKIN y 3B'13KY 3 BUKOPUCTaHHsIM KapTok
Knientamu abo siki € Hacnigkom abo BWHUKNW Yy 3B'A3Ky 3 BUKOPWUCTaHHAM KapTku nicns BTpaTw/BUKpageHHs Ta/abo HeCaHKLiOHOBaHOro
BUKOPUCTaHHSA TPETLOK 0COO0K A0 MOMEHTY OTpUMaHHs baHkom nosigomneHHs Knienta/[lepxatens npo BTpaty/kpagikky Kaptku un/ta MiH-
kogy Ta briokyBaHHsa KapTku B nopsaky nepegbadeHomy Jorosopom/Tpasunamu.
> onnavysaTit Cymn 36uTkiB baHky, SIki BUHUKNN Y 3B°A3KY 3 BUKOPUCTaHHAM KapTok 3 nopyLeHHsm ymos [lorosopy;
> OnnavyBaTi CyMW BCiX TpaH3akuii, HecaHKuioHOBaHWX oBepapadTiB, KpeawTiB, KOMICii, MPOLEHTIB, HapaxoBaHMX Ha Kpeaut Ta/abo
HecaHKLioHOBaHWi oBepapadT iHWMX NNaTeXiB, ski € HACMiAKOM abo BUHWUKNM Yy 3B'A3KY 3 BUKOPUCTAHHAM KapTku micnsi BTpaTW/BUKpaAEHHS
Ta/abo HECaHKL{OHOBAHOrO BUMKOPUCTaHHSI TPETbO 0COBOK [0 MOMEHTY OoTpuMaHHs baHkom nosigomnenHs Knienta/[lepxartens npo
BTpaTy/kpagixky KapTku un/ta MIH-kogy Ta 6nokysaHHs KapTku B nopsigky nepegbadeHomy Mpasunamu.
4.2.12. [lepxatens MnatixHoi kapTku 30608 a3aHW noBepHyTH KapTky A0 BaHKy, SKILO Y HBOMO 3 SBUNMCH CYMHIBW LIOAO CBOIX MOXMMBOCTEN
BUKOHyBaTK ymoBM [loroBopy. KnieHT BifLkogoBye BCi 301TKW, skux 3a3Hae baHk 3 loro BuHM, abo 3 BuHM [loBipeHux ocib KniexTa.
4.2.13. Hagatv baHky 3asBy LLOAO HAsBHOCTI CMipHOi TpaH3akLii, Wwo 6yna BWKoHaHa 3a gonomorow [naTikHOi KapTku He nisHiwe 60-Tn
kaneHaapHUX JHIB 3 4aTV 3AIMCHEHHS TaKoi CMIPHOT TpaH3aKLii.
4.2.14. Y pasi posipBaHHs Tpy#oBuMx npaBoBigHOCHH Mix Knientom (Jepxatenem Kaptku) Ta Opranisauijto, KnieHT 30608'3aHMIn 3BEPHYTUCS [0
Banky ons 3giicHeHHs 3akpuTTs KapTkoBoro paxyHky abo 3miHM ymoB 06crnyroByBaHHSt KapTKOBOrO paxyHKy Ha iHLWMX yMOBaXx, Siki LitoTb Ans
3aranbHoro kona oci6 i ki He CTOCYITLCS 3apnnaTHUX NPOEKTIB.
4.2.15. Y pasi 3aminu goBipeHoi ocobu Knienta abo ckacyBaHHs AoBipeHocTi, KnieHT 3060B’3aHni crnoBicTUTM Npo Lie BaHk y nopsiaka, BU3HAYeHOro
[MpaBunamu.
4.2.16. KnieHT 3000B’A3y€TbCS PEryNsipHO, ane He piflie 0gHOro pasy B Micsilb 3axoauTtn Ha OdiliHui caiT baHKy abo BigBigyBaTh BidineHHs
Banky 3 meToto nepernsgy moxnueux 3miH y [lorosopi, Mpasunax, Tapudax baxky. MignucaHHam 3assu-aHketn, KnieHT nigTBepmxye, WO BiH
03HaMOMMWBCS Ta MOTOMKYETLCS i3 NPOLEAYPOI0 BHECEHHS 3MiH [0 BULLENepepaxoBaHUX JOKYMEHTIB. Y BUNALKy He3rody i3 3anporoHOBAHUMM
BaHkom 3miHamu o [lorosopy, lNpasun Ta/abo Tapudis Baxky, KnieHT mae npaso posipsatv [orosip y nopsaka, nependaveHomy [orosopom 3
O[IHOYACHWM BUKOHAHHSM Boprosux 30608’s3aHb 3a [JoroBopoM.
4.2.17. TloBiZOMWTY HEramHo (y HanKopoOTLLWIA CTPOK NPOTAroM AHs) BaHk npo Bunagkw, BusHayeHi y n. 12.1.5. (3 nignyHkramu) Jorosopy (Mpasun)
«®IHAHCOBMI HOMEP MOBINIbHOTO TENEGOHY».
4.2.18. |Hwi 0boB’a3ku, nepenbayeHi 3akoHOLABCTBOM, Y TOMY YMCHi HOPMATUBHO-NPaBOBUMM akTamu HBY.

4.3. NPABA BEAHKY

4.3.1. CBo€YacHO OTpUMYBaTL BUHArOpoAaYy 3a 34iNCHEHHS po3paxyHKOBOro obcnyroyBaHHs KrieHTa.

4.3.2. Y Bunagkax nopyweHHs Knientom abo [osipeHoto ocoboto KrieHTa Bumor 3akoHogascTBa abo ymoB [JoroBopy, NPUMMHWTY 30iACHEHHS!
po3paxyHkis no Kaptuj Ta/abo KapTkoBoMy paxyHKy Ta Bi3HaTh KapTKy HegifCHOK 40 YCyHEHHS 3a3HaueHUX NopyLLEHb.

4.3.3. 3minoBatn ymosw [lorosopy, Tapudm banky/TapudHuin nakeT npueaTHOro baHkiBcbkoro obenyroBysaHHs (ans PB-KnienTis), Mpasuna, 3a
YMOBW NONepeaHLOr0 NOBiAOMITEHHs KnieHTa npo Taki 3MiHM y nopsaky, BusHayeHomy [oroopom Ta lNpasunamu.

4.3.4. B nopsaky nepenbayeHomy B lMpasunax BCTaHOBMOBaTU ButpatHui Jimit.

4.3.5. baHk Mae npaBo BigmMoBuTK KnieHTy B yknageHHi [loroBopy, 3anuiiatoum 3a cobot NpaBo He KOMEHTYBATW CBOTO pilleHHs. BaHk Mae npaBo
BIiAMOBWTY B MOTOKEHHI (HE MPUIAHATY [0) BUKOHAHHS 3asBu-aHKeTW/3asBu, Tak camo Sk i BigmMoBuTK KnieHTy B HagaHHi Byab-skoi BaHKiBCHKOI
Mocnyru, 30Kpema BiMOBUTH y BCTaHOBNEHHI KpeauTHoi nikii. Taka(e) BinMOBa / HEMPUIAHATTS / HeHadaHHS!, 30Kpema, ane He BUKITIOYHO, MOXe
OyTn 0bymoBneHa(e) Byab-SKoto 3 HAaCTyNHUX 06CTaBUH:

1) 3MiHa cuTyaLi Ha MiBaHKIBCLKOMY BamtoTHOMY PUHKY YkpaiHu Ta/abo ekoHOMIYHOI cuTyaLi y KpeanTHO-iHaHCOBIN cucTeMi Ykpainu, Ta/abo
KOH'IOHKTYPM PWHKY FPOLLOBMX PecypciB B YkpaiHi, Ta/abo NpUIAHATTS YNOBHOBAXEHUMW opraHamu YkpaiHu HOpPMaTUBHUX aKTiB, LU0 MOXYTb
HECNPUSATIMBO BNIMHYTY Ha JisnbHICTb BaHky B cdepi HagaHHs baHKiBCbkWX nocnyr, BiCYTHICTb y baHky BinbHUX rPOLLOBUX PeCypCiB, HEOOXIAHNX
Ans HagaHHs baHkiBcbkoi nocnyru, Ta/abo

2) He[LOCTOBIPHICTb HaAHUX JOKYMEHTIB NPO MigTBEPMKEHHS (iHaHCOBOrO cTaHy KnieHTa Ta/abo iHwwoi iHdhopmaLii (ZokymeHTaLii), Wwo HagaeTbes
Knientom; Ta/abo

3) cyTTeBe, Ha AyMKY baHky, noripLieHHs hiHaHCOBOro cTaHy KrieHTa y NopiBHAHHI 3 TUM, kUil icHyBaB Ha AaTty yknageHHs [Jorosopy/KpeautHoro
[O0rOBOpPY (3HAYHO 30iNbLUEHOr0 PU3MKy HECTIPOMOXHOCTI KnieHTa BuKOHATM CBOE 3000B'3aHHs wogo cnnatv Kpeauty (KpeguTHoi niwii) Ta
MPOLIEHTIB 3a HKM), Ta/abo

4) HacTaHHs BUNaaKy HEBUKOHaHHS ymoB [loroBopy/KpeanTHoro gorosopy Ta/abo Oyab-aKoro 3 npaBoumHiB / foroopie baHky 3 KnieHtom Ta/abo 3
Oyab-siKok0 3 NoB'A3aHmx ocib wopo KnieHTa, Ta/abo Oyab-sikoro 3 4oroBopiB / npaBouyHiB KnieHTa 3 iHWMMM (DIHAHCOBO-KPEAUTHUMM YCTaHOBaMM,




L0 € YMHHUMK Ha JaTy yknageHHs [loroopy Ta/abo OyayTb yKnageHi CTOpOHaMmM Takux JOrOBOPIB / MpaBOYMHIB MPOTArOM CTPOKY Aii lorosopy;
Ta/abo

5) Byab-ska(i) amiHa(n) B 3aneBHeHHsX Ta rapaHTisx KnieHTa, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nofaHHs BUMOTM MPO [JOCTPOKOBE MOBEPHEHHSI BKMady, MaNHOBI MpaBa Ha skWA € NPeaMETOM 3acTaBu 3a Oyab-skvuM [OrOBOPOM 3acTaBu
yknageHum 3 bankom; Ta/abo

8) He BuKoHaHi BoproBi 3060B’3aHHs1 Ta/abo HasBHICTb iHLLIMX 0BCTaBWH, WO CBigYaTb Mpo Te, Wo boprosi 30608'a3aHHS CBOEYACHO He byayTb
BUKOHaHi.

4.3.6. 3aincHioBaTy, Bes nonepeaHLOro NoBigoMneHHs Knienta, (hoTO3MOMKM i BIGEO CNOCTEPEXEHHS NPU KOPUCTYBAHHI NAATOKHAMKU NPUCTPOSMMA,
y BinineHHsix BaHky, a Takox chikcyBaHHs Oyab-AKUX KOHTAKTIB 3 KnieHTOM, B TOMY YuCHi (ane He BUKMIOYHO) 6yab-skux TenedoHHNX NeperoBopis
3 KnieHTom (30kpema, neperoBopu cniBpobiTHMKIB BaHky, B T. 4. onepatopis [1oBigkoBoro LEeHTpY, Ta KnieHTa) Ha MarHiTHoMy Ta/abo enekTpoHHOMY
Hocii, 3bepiraTit Ta BUKOPUCTOBYBATM Taki hoTorpadii, ayaio- Ta Bigeomatepianu B SKOCTi OKa3iB.

4.3.7. baHK Mae NpaBo BiACTYNUTM NpaBa / 3aMiHMTL kpeauTopa y 30008'a3aHHi 3a [JoroBopom/KpeanTHum gorosopom 6e3 HeobXigHOCTi OTPUMaHHS
3roau KniexTa.

4.3.8. Tpotarom cTpoky Aii [oroBopy baHk mae npaBo MpuiAmaTi BUKOHaHHS Boproeux 3000B’s3aHb Big TPeTboi 0COOW i mignucaHHam
HoroBopy/3assu-aHkeTn/3assu KnieHT gae baHky cBoto 3rogy Ha Le.

4.3.9. baHk Mae npaBo Ha MifCTaBi BiAMOBIgHMX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM Ta BHYTPILUHIMM Npoueaypamu baxky,
3YNUHATY BUOATKOBI OMepauii 3a paxyHkom KnieHTa, oo skoro € nybnivyHe ob6TsKEHHS pyXOMOro MaiiHa Ta BigHOBMIOBATW BUAATKOBI onepaLii 3a
paxyHKOM Y BUNagky, Bu3Ha4yeHoMy 3akoHOM YkpaiHu «[1po nnaTtixHi cuctemu Ta nepekas KowwTie B YkpaiHi».

4.3.10. Y pasi npunuHeHHst TpynoBux npasosigHocuH KnieHta 3 BaHkom, baHk Mae npaBo BMMaraTi MOBHOMO MoralleHHst 3aboproBaHoCTi 3a
HoroBopom/KpeauTHiM [OroBOpOM, HEOOXiBHOTO ANsi MOBHOMO BMKOHAHHS 3000B's3aHHSsI, BKMOYakum KpeauTHy RiHito, MPOLEHTM, HEeyCTOMKY,
BiALLKOZYBaHHS 36MTKiB, NoralleHHs HecaHKLioHoBaHOro oBepapadTy, KoMicii 3a [JoroBopom/KpeanTHuM SOrOBOPOM TOLLO.

4.3.11. baHk mae npaBo 3yn1HUTY BUKOHaHHS onepalyji/in abo BinMoBuTY KnieHTy y BUKOHaHHI onepaLyii/il Ta/abo 3akpuTv kKapTkoBuiA paxyHok KrnieHTa,
AKLLO € NiBo3pyW BBAX@TH, WO (hiHaHcoBa onepauis/i KnieHta nos’a3aHali 3 neranisayjieto (BigMUBaHHsAM) AOXOAIB, OAEPXKaHNX 3MOYUHHUM LLMSIXOM,
abo (iHaHCyBaHHAM TepopuamMy, Y BUNaaKy HEMOXNMUBOCTI NPOBEAEHHS ideHTUdikaLii KnieHTa BiAnoBigHO A0 YMHHOTO 3aKkOHOZ4ABCTBa YKpaiHu, Yy
TOMY YMChi B pa3i HeHagaHHA KnieHToM HeoOXiaHUX JOKYMEHTIB UM BiJOMOCTEN Ans 3'ACYBaHHs CyTi (3MICTY) Oro gisnbHOCTI, (PiHAHCOBOTO CTaHy,
a TaKoX pasi HAsIBHOCTI NPy 34INCHEHHI ineHTUdbikail y BaHKy nigo3pu woao HagaxHs KnieHToM HejoCToBipHOT iHdhopmaLii a0 HaBMUCHOMO NOLAHHS
iHhopmalji 3 MeToto BBeAeHHs1 BaHk B OMaHy, TakoX Y pasi He HapaHHs KnieHTOM JOKYMEHTIB NPO MOXOMKEHHS KOLUTIB 3@ 3anUTOM baHky.

4.3.12. Y Bunagky HaseHOCTi y baHky iHopmaLii npo HekopekTHO BuKOHaHy onepauito, baHk Mae npaBo Ha BnacHui poscya, 6e3 oTpUMaHHs
noBigOMNEHHS Big KnieHTa NOBEPHYTU OCTAHHLOMY HaAMIPHO YTPUMaHI KOLLTH.

4.3.13. 3pilicHioBaTM KOHTPOMb 3a BaHKiBCbKMMM onepaismu KnieHTa 3 MeTO 30iNCHEHHS BamOTHOTO Harnsgy Ta/abo ¢hiHaHCOBOrO MOHITOPUHY,
Ta/abo 3 METO KOHTPOITIO PEXUMIB PaXyHKY, L0 BU3HAYEHI HOPMATVUBHO-NpaBoBMMK akTamn HBY Ta 3akoHoaBcTBOM.

4.3.14. |Hwi npaea, nepeabayeHi 3akoHOAABCTBOM, Y TOMY YMCTi HOPMATMBHO-NPaBOBUMY akTamn HEY.

4.4. O6OB’A3KN BAHKY:

4.4.1. Binkputu KnienTy KapTKOBMM paxyHOK, LLO BM3HaueHuin y 3asBi-aHKETi, Ans 3abeaneyeHHsl BifoOpaxeHHs onepavii 34iNCHEeHUX 3
BUKOPUCTaHHAM KapTku Bu3HauYeHoro 3asBoto-aHKeTolo Tuny, ii pekBianTiB un 6es BukopuctaHHs KapTku.
4.4.2. Mpotarom 8-mu baHkiBcbkux gHIB nmicns yknageHHs [orosopy, 3a yMOBW BUKOHaHHs KnieHtom ymoB n.n. 4.2.1., 4.2.2. [lorosopy, Hagatu
Kaptky Knienty. 3a noromkenHsm 3 baHkom KapTka moxe Hagasatuch [oBipeHiit ocobi KnieHTa, y nopsigky BuaHayeHomy y MpaBunax. B pasi
BigmoBM BuaaTh KapTky baHk 3anuiuae 3a coboto npaBo He KOMEHTYBATU CBOFO PiLLeHHS.
4.4.3. 3nifcHioBaTH:
* pospaxyHkoBe obcnyroByBaHHs [natixHux onepauinn Knienta 3 Kaptkoto/KapTkoBuM paxyHKOM, 3apaxoByBaTu KOWITW, NepepaxoBaHi Ha
KapTkoBuit paxyHok KnieHTa, Ta [lebetyBati KapTkoBuin paxyHok KnieHTa Ha Cymu onepauiin 3 BUKOpUCTaHHSM KapTok Ta CymMW BUHaropoA
(komiciin) BaHky srigHo Tapudis banky;
+ 30epiraHHs kowwTiB KnieHTa Ha KapTkoBoMy paxyHky;
* HapaHHs KnienTy HecaHkuioHoBaHoro oBepapadTy B 06¢s3i cymu, IKoi He BUCTauae Ha KapTkoBomy paxyHky KnieHTa ans onnatv HapaxoBaHux
NpoLeHTIB Ha HecaHKkwioHoBaHUi oBepapadT, a Takox BiBNOBIAHNX KOMICii BaHKy 3a 3AiicHeHHs po3paxyHKoBOro 06cnyroByBaHHs MNaTikHMX
onepauin KnieHta 3 KapTkoto;
* HagaHHs KnieHTy 3BiTy Npo pyx kowwTiB Ha KapTkoBoMy PaxyHky y CTPOKM, NOpSAKY Ta Y cnoci6, Lo Bu3HaveHi B Mpasunax.
4.4.4.Y BunagKy BUHUKHEHHS HecaHkuioHoBaHoOro oBepapadTy abo OTpUMaHHS YCHOTO YW MUCLMOBOTO MOBIfOMNEHHs KnieHta abo [JosipeHoi
ocobu Knienta npo BTpaty (kpagixky) Kaptku abo mpo HecaHKLiOHOBaHE BMKOpUCTaHHA KapTku TpeTimu ocobamu, 3abesneunTi HeraiiHe
NPUNMHEHHS PO3PaxyHKIiB 3 BUKOpUCTaHHAM KapTku B nopsaky nepenbavyeHomy Mpasunamu.
3acTepexeHHs: 30008'A3aHHs BaHKy OO0 NpUNMHEHHS po3paxyHKiB 3a KapTkolo, Sk BU3HAYEHO BuLLe, OOMEXYETbCA BUNAZKamu, KOMM npu
3aicHenHi MNnaTixHoT onepaLii BUKOHYETLCA ABTOpU3aLis 3rigHo npasun MnatixHoi cuctemu. Mo MnatixHuM onepauisam, 3LiRCHEHUM B MeXax
[0aBTOPM3aLiHNX CyM nicns 6nokyBaHHs baHkom Kapku, NoBHy BignoBiganbHicTs Hece KnieHT.
4.4.5. 3a ymoBu 3aiicHeHHs CTpaxyBaHHs KnieHTali, nepepatu KnieHTy, npoTsirom 8-mu BaHKIBCbKWX HIB Nicns yknaaeHHs [JoroBopy, AOKYMEHTH,
Lo NiaTBEpMKYITh (hakT cTpaxyBaHHs KnieHta Ta [oipeHoi ocobn Knienta y CtpaxoBuka (CTpaxoBuii cepTudikat (nomic) Ta iHopmaLiiHuii
OykneT) 3rigHo 3 ymoamu CTpaxoBuka.
4.4.6. 3abesnedysatn 3bepexeHHs iHopmauii npo KnieHTa, Wo cTaHOBUTL BaHKIBCbKY TAEMHULIO, 3@ BUKITIOYEHHAM BUMAAKIB, BU3HAYEHWUX
[Horosopom/TpaBunamm Ta Konn po3KpUTTS Takoi iHopMaLlii BUMaraeTbcst Hopmamu 3akoHOABCTBA.
4.4.7. IHwi 060B's13kn, nepegbadeHi 3akoHOAABCTBOM, Y TOMY YMCTIi HOPMATUBHO-NPABOBUMM akTamu HBY.

4.5. BIAMOBIAANBHICTb KNIEHTA

4.5.1. KnieHT Hece BignoBiganbHICTb 3a BUKOHaHHS ymoB [loroBopy, Mpaswun, Tapudis BignosigHO 4o BuMor 3akoHOAABCTBa Ta yMoB [lorosopy Ta
Mpasun.
4.5.2. KnieHT Hece BiaNoBiAanbHICTb 3a HagaHHA HEAOCTOBIPHOI iH(hopMaLli nig Yac yknaaeHHs [lorosopy 3rigHo i3 3akOHOAABCTBOM.
4.5.3. KnieHT npoTsarom aii [loroBopy Hece BignosiganbHicTs (Mpuimae Ha cebe 30608'83aHHs NOBHICTHO BifLwkogyBaTv banky Butpath):
- 3a BCi onepalii, 34iicHeHi nicns BukpageHHs uv BTpaTh KapTku Ta/abo MIH-kogy, 1o MOMeHTY nosigomneHHst KnieHtom um JosipeHoto ocoboto
KnieHTa BaHky npo BTpaty KapTku B nopsaky nepeabadyeHomy [1oroBopom;




-3a BCi OmepaLji, 3gifiCHeHi 3 BMKOPUCTaHHAM pekBisuTiB KapTku (Homepy, ctpoky aii, CVV- 2/CVC kogy) B mepexi IHTEpHET ans skux
BUKOPUCTOBYBABCA koA niaTeepmkerHs 3DSecure/SecureCode Ta/abo TOProBenbHO-CEPBICHIN MepeXxi;
- 3a BCi onepauii no AkMM JoBEAEHO, Lo Aii 4n be3aianbHicTb KnieHTa npusseny 4o iHiLjloBaHHS HECaHKLiOHOBaHOI onepayii.
3acTepexeHHs: baHk Mae NpaBo He BUMAraTi BUKOHaHHS YMOB NYHKTY 6yAb-AKoro 3 nignyHkTiB n.4.5.3. [loroBopy, BUKMKOYHO Ha BMIACHMIA PO3CYA.
ki 3aBganu banky 36uTkiB.
4.5.5. Y pasi HeBiglwKkogyBaHHs KnieHTOM 3a00proBaHOCTI Ta HapaxOBaHMX MPOLEHTIB, B TOMY YWCTi, Y pasi BUHWKHEHHS HecaHKLiOHOBaHOro
oBepapadty, baHk Mae npaso BuMaraTi Big KnieHTa ix norawweHHs B cygoBomy nopsaky. KnieHt Ta [JoipeHa ocoba KnieHTa HecyTb conigapHy
BiANOBiAANbHICTL 3a noralleHHst 3aboprosaHoCTi N0 KapTKOBOMY paxyHKy.
4.5.6. 3a HeBMKOHaHHS! ab0 HEHaNEXHEe BUKOHAHHS NpUitHATUX Ha cebe 30608’a3aHb no KpeautHomy poroBopy KnieHT cnnavye nexto/wTpad B
po3Mipi, BcTaHoBneHoMy Tapudamu, a Takox Hece BiAnoBiganbHCTb B NOPAAKY | HA yMoBaX, BU3HaueHux KpeamTHum JOroBopoM.
4.5.7. KnieHT Hece NOBHY BiANOBIganbHICTb:
> 3a BMKOHaHHS ymoB [lorosopy Ta [pasun kopucTyBaHHs KapTkoto;
» 3a BCi onepayii 3 Kaptkoto, o 6ynu 3aiCHEHI O MOMEHTY 3akiH4eHHs TepMmiHy aii [orosopy 3 KnieHtom (abo ioro posipsaHHs) Ta
noeepHeHHst KapTku BaHky;
» MpoTArom 45 kaneHgapHUX GHIB 3 AHS 3aKiHYeHHS TepMiHy Aii JoroBopy 3 KnieHtom abo oro posipeanHs Ta 3aadi KapTku 0o baHky;
» B iHWMX BNagkax nepeadaveHnx [Jorosopom 3 KnieHToMm.
4.5.8. KnieHt npotsarom gji [loroBopy Hece BignoBifanbHicTh (Mpuimae Ha cebe 3000B'A3aHHA MOBHICTIO BialwkogyBaTk baHky BuTpaTh) 3a BCi
onepauji, 3aificHeHi 3 BUKOpUCTaHHAM pekBi3uTiB KapTku (Homepy, cTpoky gii, CVC abo CVV -2 kogy) B Mepexi IHTEpHET, Ski B pesynbTari
OCMOPIOBAHHS He NiansraloTb NOBEPHEHHIO Yepes MnaTixHy cuctemy.
4.5.9. KnieHT Hece BignoBifanbHiCTb 3a BiANOBIAHICTb iHGhOpMaLlii, 3a3Ha4YEHOI B NNATKHOMY LOPYYEHHi, CyTi onepaLii, NpU3HaYeHHi nnaTexy,
3a AKOI0 3MIMCHIOETLCS TPaH3aKLisi/nepekas, a B pasi ii HesianoiaHocTi KnieHT BigLkoaoBye baHky 3aBaaHy BHAcNiAoK LUbOro wkody baHky.

4.6. BIAMOBIAAIBHICTb BAHKY

4.6.1. baHk Hece BianoBiganbHICTbL 3a BUKOHAHHA YMOB [lorosopy, Mpasun, Tapudis BignosigHO 4o BUMOr 3aKkoHO4ABCTBa Ta yMOB [loroBopy Ta
Mpasun.
4.6.2. baHK 3BiNbHAETLCS Bif BiANOBIAANLHOCTI Y pasi 3MiHK1 3aKOHO4ABCTBA, SiKe NPUNKUHSE NPaBOBIgHOCKHM CTOPIH 3a [1oroBOpOM.
4.6.3. baHk He Hece BignosiganbHocTi nepen KnieHtom, [osipeHummu ocobamu KnieHTa, Aoro KoHTpareHTamm 3a Oyab-siki yTPUMaHHS, CaHKLji,
0OMeXeHHs Ta iHLLi HeraTWBHI HAaCMiAKM OO paxyHKiB, FPOLLOBHMX KOLLTIB Ta onepalLliii 3a paxyHkamu, SIKLLO Taki HAacniaKu1 NoB'A3aHi i3 BUKOHaHHAM
Bumor FATCA 3 Goky MogatkoBoi cnyx6u CLUA, 6aHkiB-KOPECNOHAEHTIB Ta iHLWMX 0CiB, WO NpUAMatoTb Y4acTb B Nepekasax, a Takox 3a 0yab-siki
MOB’si3aHi 3 LM 36UTKKM, BUTPATU, MOparnbHy LKoay Ta/abo HeoTpuMaHi Joxoau.
4.6.4. baHk Hece BigNOBiAANbHICTb, OKPIM BUNAZKIB TEXHIYHOI HECMPABHOCTI NPOrPaMHOTO KOMMNeEKCY, 3a HeraiHe 6nokyBaHHs KapTku nicns
nosigomneHHs KnieHtom un [loeipeHoto ocoboto KnieHta batky npo BTpaty KapTku B nopsiaky, nepentayeHomy LM [JoroBopoM i 3a cnnaty BCix
ABTOPU30BAHMX NiCAS NPUIAHATTS BULLEBKA3aHOMO NOBiAOMNEHHs MnaTikHWX onepaliit, Ta 3a yMoBW HagaHHs Knientom abo [losipeHoro 0co6oto
Knienta npum 3BepHeHi fo baHky Homepy BTpayeHoi/BukpageHoi KapTku Ta/um JoCTaTHiX nepcoHanbHWX AaHuX, HeobXigHUX Ans OBHO3HAYHOI
ineHTudikauii baHkom Homepy KapTkw (iM's, mpissuwe, Tun KapTku, naponb) Ta NiATBEPMKEHHS BaHKOM MPUIAHATTA Takoro MoBiGOMMEHHS.
BunyyenHs Kaptku 3i Cton-nucta Ta 3HATTA Br1oKyBaHHS 34IMCHIOETLCS Ha MigcTasi MMCbMOBOrO NosigomneHHs KnieHTa.
4.6.5. baHk Hece BiANoBIgaNbHICTb BiAMNOBIAHO A0 3aKOHOAABCTBA 38 HE3AKOHHE PO3ronoOLLEHHS! aB0 BUKOPUCTaHHS 6aHKIBCLKOT TaeMHUL KnieHTa.
4.6.6. BaHk He Hece BignoBiganbLHOCTi:

- 33 BifMOBY TpeTbOi 0coby (ToproBus) NpuiAHATH KapTky;

- 3a SKiCTb TOBapiB Ta NOCAYr, OTPMMaHMUX 3a 4ONOMOro KapTku;

- 33 NiMiTK Ta 0BMEXEHHS], BCTAHOBIEHI TPETLOI CTOPOHOI0, ki MOXYTb 3adinaty iHTepecy Knienta;

- 32 Byab-AKMi PU3NK, L0 BMHWKAE B Pe3ynbTaTi KONMBaHHS KypCiB BarioT Mif Yac BUKOHAHHS MiKHAPOLHUX NaTexiB Ta BaNOTHUX Onepawii,

TaK1I pU3NK (BiANOBIAANbLHICTL) NOKNAAAETLCA BUKMIOYHO Ha KnieHTa;

- 3@ AOCTOBIPHICTb iHhopMalyii, 3a3HaveHoi KnieHToM B nnaTihxHOMY AOPYYEHHi, CyTi onepauii, NpU3HayeHH nnatexy, 3a SKOK 34iNCHI0ETLCS

TpaH3akuis/nepekas KnieHTOMOM, a Takox 3a MOBHOTY i CBOEYACHICTb cnnatu KnieHTom nogatkie, 300piB, iHWKMX 060B’A3KOBKX NaTEXiB.
4.6.7. BignoBiganbHicTb BaHKy, npu 34iMCHEHHI nepekasiB
4.6.7.1. Y pasi nopyweHHs BaHKOM CTPOKIB BUKOHaHHS AOpYyYeHHs KrieHTa Ha nepekas, baHk 30608'a3aHuin CnnaTuTV NNATHUKY NEHIO Y PO3MIpI
0,01 BigcoTKa Big CYMM NPOCTPOYEHOTO NIATEXY 38 KOXHWN JeHb NPOCTPOYEHHS, L0 He MOXe nepesuLlysaTi 10 BiACOTKIB Bif Cymu nepekasy.
4.6.7.2. Y pasi nopylueHHst baHkoM CTpokiB 3aBepLUeHHs nepekady, baHk 3060B'a3aHuin cnnatuT oTpuMyBady neHio y poamipi 0,01 BigcoTka Big
CYMM NPOCTPOYEHOTO NNTATEXY 3a KOXHWIA AeHb MPOCTPOYEHHS, L0 He MOXe nepesulyBaTy 10 BiACOTKIB Big Cymu nepekasy.
4.6.7.3. Y pasi noMUnkoBoro nepekasy 3 paxyHka HEHanexHoro nnaTHuKa, Lo CTaBcs 3 BUHM baHky, baHk 30060B's3aHNi nepekasaty BianoBigHy 3a
paxyHOK BacHUX KOLUTIB CyMy Nepekasy Ha paxyHOK HEHANEeXHOro MnaTHUKa, a TakoX CMAaTUTU HEHaNMeXHOMY MnaTHUKY neHio y poamipi 0,01
BiACOTKa BiA CymMW nepekasy, 3a KOXHUI JeHb NOYWMHAKOYW Bif [HS NMOMWNKOBOrO NMepekasy 4O AHS MOBEPHEHHs CyMM nepekasy Ha paxyHok
HEeHaneXHoro naTHuka.
4.6.7.4. Y pasi nepekasy 3 paxyHka nnatHuka Oe3 3akOHHMX NIACTaB, 3a HILjaTMBOIO HEHANEXHOrO CTAryBaya, 3 NOPYLUEHHAM YMOB AOPYYEHHS
MnaTHAKA Ha 3MINCHEHHS OOrOBIPHOMO CMMCaHHS ab0 BHACMIAOK iHWMX NOMWUNOK BaHKy MOBEPHEHHSI MMaTHUKY Li€i Cymu 3AIMCHIOETLCS Y
BCTaHOBMNEHOMY 3aKOHOM CyZ0BOMY NMOPAAKY. [1pu LiboMy, SKLIO baHk cnncas kowTy 3 paxyHka nnaTHuka 6e3 3akoHHMX nigcTas, baHk mae cnnatuTti
nnaTHUKY neHto y poamipi 0,01 BigcoTka Big Cymmu nepekasy, 3a KOXHUIA JeHb NOYMHAK0YM Bif AHS Nepekasy A0 AHS NOBEPHEHHS CyMU Nepekasy Ha
paxyHoK nnaTHuka.

4.7. 3BIIbHEHHA BIA BIANOBIAANBHOCTI. ®OPC-MAXOP

4.7.1. CTOpOHN 3BINbHSAOTLCA Bif BigNoBiAanbHOCTI 3@ YacTkoBe abo MOBHE HEBMKOHAHHS CBOiX 3000B'A3aHb 3a [JOroBOPOM Npo Bugady Ta
00cnyroByBaHHS MiXXHAPOAHWX MIATRKHWX NNACTUKOBUX KApTOK (0coBucTvx) (My6niynmi) / loroBopom npo CoXwBYmMiA kpeauT / [JloroBopom nopyku
/ [loroBopom 3acTaBu MaiHOBMX npaB BUMOrY / [loroBopom 3abeaneyeHHs (Hagani pasom no TEKCTY Lporo po3ainy 4.7. — [lorosip) y pasi HacTaHHs
Ta pii 0bcTaBnH HenepebopHOI Cin (hopc-mMaxop), WO 3HAaXOAATLCA N03a Mexami KoHTporio CTopiH, Ta siki CTOPOHM He Mornn nepeadaunTh abo
SKUM HE MOrMK 3anobirtu. Y LbOMy KOHTEKCTI 06CTaBMHM HenepebopHOT Cunn 03HavakTh: a) CTUXINHE NKUXO (NoXexa, BUOYX, NOBiHb, 3eMNeTPYC),
©) BiliHy (OronoLLeHy YM HEOronoLLeHy), OKynawjto, rpOMaasHCbKY BiliHY, akTW rpOMafCbKOi HEMOKOPW, MOBCTAHHS, NPUPOAHI Ta HEMPUPOAH
kaTacTpody Ta iHwWi 0bcTaBKHKM, HenepeabayeHi Ta ski € no3a KoHTponem BaHky, B) Aii, BUMoru abo obMexeHHs, Lo ix BCTAHOBME Anst baHky




Ypsa YkpaiHu abo iHwi TpeTi CTOPOHK, y TOMY YMCHi BCTAHOBIEHI YPpsAoM 0OMEXeHHS Ha BOCTYN A0 paxyHKiB, iHO3eMHOI BantoTh abo 6aHKIBCbKOro
3akoHoaaBcTBa abo MOro TIyMAYeHHs Y TUX MeXax, Y SIKMX BOHWU MOXYTb 3aBaauTh BaHky y BUKOHAHHI 110ro 060B'A3KIB.

4.7.2. CTOpoHa He 3BiNbHAETLCS Bif BiANOBIiAANBHOCTI 32 HECBOEYACHE BUKOHaHHS 30008B'A3aHb, fKL0 06CTaBUHW HenepebopHOI CUMK, BUSHAYEHI
n. 4.7.1. [loroopy, HacTanu y nepiog NpoCTPOYEHHs! BUKOHaHHs Boprosux 3060B's13aHb.

4.7.3. CtopoHa 3000B'si3aHa NoBigoMWTM iHWY CTOPOHY MPO HacTaHHs Ta MPUNMHEHHS Aii 0BCcTaBMH HenepeBGOpHOI CunKM, 3 HapaHHsAM
nigTBepAKeHHs TOproBo-NPOMMCIOBOI Nanati Ykpainu, npotsirom 3-x Pobounx AHiB Big AaTv HacTaHHst abo NpunuHenHst ix gii. HegoTpumanHs
CTPOKiB NOBIZOMIIEHHSI NPO HacTaHHs 06CTaBMH HenepebopHoi cumv no3basnsie CTOPOHY npaBa MOCWNATMCA Ha Taki 06CTaBMHM SK MigcTaBy
3BiNbHEHHS Bif BiAMNOBIAANBHOCTI.

4.7.4.Y pasi HacTaHHs 06cTaBuH, BU3HadeHnx n. 4.7.1. [loroBopy, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK il Takmx ob6cTaBuH, ane
He BinbLue sik Ha 1 Micaub.

4.7.5. Akwo obcTaBKHK, BU3HaYeHi . 4.7.1. [lorosopy, isTuMyTb noHag 1 micsub, KnieHT/Mopyuntens/3actaBoaaBeLb 3060B'A3aHMIA NPOTAroM 5-
TM Po60ounx AHIB Bif 3aKiHYEHHS CTPOKY, BU3HaueHoro n. 4.7.1. [loroopy, noracuti 3aboproBaHicTb 3a [10oroBopom.

3acmepexerHsa: CmopoHu domoBuUCh, WO NUCbMoge nogidomneHHs KnieHma npo HacmaHHsi o6¢cmaguH HenepebopHoi curnu bark 30ilicHioe
WISXoM PO3MileHHs 8iON0BIOHOI iHhopmauii 8 onepauiliHux 3anax ycmaros banky ma Ha OcpiyitiHomy calmi baHky e mepexi IHmepHem
www.otpbank.com.ua.

V. CTPOK [ili OrOBOPY, NOr0 3MIHA TA PO3IPBAHHSA

5.1. [orosip Habupae YnMHHOCTI 3 AaTu Moro po3milieHHs Ha OdiviinHomy cainti banky, ans Knienta — 3 gat nignucaHHs HUM 3asiBi-aHKeTH npo
HagaHHs baHkicbkux nocnyr AT «OTI BAHK», fie go npuitHaTTs CTopoHamm un ofHieto i3 CTOpIH pilLEHHS MPO 110r0 po3ipBaHHs Ta 3a YMOBH
HaNEXHOro BMKOHaHHs! CTOpPOHaM¥ iHLIMX MonoxeHb [Jorosopy.
3acTepexeHHs: Heasaxatoum Ha amicT n.5.1. (3 nignyHkramu) florosopy, . 5.4. [loroBopy Aie 40 NOBHOrO BUKOHaHHS CTOpoHamu CBOIX 3060B'33aHb
3a Uum JoroBopom.
5.2. [locTpokoBe po3ipBaHHs [JoroBopy 3a iHiLiaTeol KnieHTa MoXnvBe y pasi BUKOHaHHS KrieHToM, 3a 45 kaneHaapHux AHiB 4o 6axaHoi aatw
posipBaHHs [JoroBopy, HacTynHux 060B's13KiB:
(a) HamaHHs Ha agpecy baHky NMCbMOBOI 3asiBM NPO po3ipBaHHs [LoroBopy;
(6) noBepHeHHst BaHky KapTku/ToK, CTPOK Lii AKX He 3aKiH4MBCS;
(B) noBHoro norawueHHst Boproeux 30608’ A3aHb.
3acTepexeHHs: baHk 3a BNacHOI0 iHILiaTMBOIO MOXe He BUMaraTi BUKOHaHHs KnieHTom n.n.(6), un/ta n.n. () n. 5.2. lorosopy.
5.3. Y Bunagky HeBukoHaHHsi KnieHTom BoproBux 30008's3aHb noHag 30 kaneHaapHux OHIB baHK Mae nmpaBo B OBHOCTOPOHHLOMY MOPSLKY
[0CTPOKOBO posipeaTi [orosip abo [lorosip B YaCTMHI HapaHHS baHKiBCbKOI Mocnyry, LWASXOM BignpaBneHHst Ha agpecy KnieHta BignosigHOro
nucta (Hapani — Jlucr). Yepes 10 kaneHgapHux OHIB 3 AaTu BignpaBneHHs Ha agpecy Knienta Jlucta [orogip ab6o [lorosip B YacTWHi HagaHHs
BaHkicbkoi nocnyru, 3a BUKNOYeHHAM n. 5.4. [loroBopy, BBaXaeTbCs PO3ipBaHUM.
3acmepexenHs: [lucm egaxaembcs gidicnaHum 8 OeHb 020 8idnpaesneHHs Ha adpecy KnieHma, wo 3a3Ha4yeHa 8 3assi-aHkemi. [Jo HanpasneHHs
Jlucma Ha adpecy KnieHma nowmoio npupigHIOEMBbCA Makox i Lio2o epyyeHHs Kniermy yu tioeo npedcmasHUKY nid po3nucky.
5.4. Mpw posipeanHi Jorosopy 3 iHiliaTmeu Knienta un baHky, BaHk Ha HacTynHUI BaHKIBCbkWIA ieHb NO 3aKiHYeHHi 45 kaneHaapHUX AHiB nicns
nogaHHs KnieHtom un baHkom 3asBu/nucta Ha posipeaHHs [loroBopy/3asBu-aHKETH NPO BiAMOBY Bif 0TpuMaHHs BaHkicbkoi nocnyrm AT «OTI
BAHK»:
a) Bunnadye KnieHTy 3anuwok kowwTis no KaptkoBomy paxyHKy (Hagani — 3anuLuok) roTiskoto Yepes kacy baHky abo
6) nepepaxosye 3anuLiok Ha BkasaHuit KnieHToM y 3asBi Ha 3akpuTTs MoTouHoro (KapTkoBoro) paxyHky/ 3asBu-aHKeTH Npo BiAMOBY Bif OTPUMaHHS!
Bankiscbkoi nocnyrm AT «OTI BAHK» (Hagani — 3asBa) MoTouHWMiA Y Byab-skniA HWKA paxyHOK, BIAKPUTMIA B BaHKy uu B iHWOMY 6aHKy, SKLWO
3anuLok B HaLjioHanbHii BankoTi, abo
B) NepepaxoBye 3annLLOK BUKMIOYHO Ha BkasaHui KnieHToM y 3asBi NOTOYHMIA YW iHLLIMIA PaxyHOK, BigKpUTUIA B BaHKy, KO 3anuwok B iHO3eMHil
BanoTi.
Akwo KnieHt y 3assi He Hapgae baHky IHCTPyKLUi no nepepaxyBaHHi0 3anuliky abo He 3'ABNAETLCA Y BULLE3A3HAYEHWUA OeHb AN OTPUMAHHS
rOTiBKM, BiH yNOBHOBaxye baHK HanpuKiHLi Takoro AHs nepepaxyBaTit 3anuLok Ha paxyHok baHky 00 3anuTaHHs’ Ta Hagae baHky fopyyeHHs:
- 30epiratn 3amMwWwok Ha 3a3HaYeHOMY paxyHKy 3 HapaxXyBaHHSM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTSArOM BCbOrO CTPOKY
3bepiraHHs;
- Bunnat1Tv 3anuwwok KnieHTy abo Moro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwiok He 6yno 3apaxoBaHo y 4oxoaum baxky;
- 3apaxyBaTyi 3anuLoK y oxoam baHky He paHile Hix Yyepes 1 pik nicns 4atv oro 3apaxyBaHHS Ha 3a3HaYEHNUN PaxyHOK, AKLLO A0 LibOro Yacy
3anuwok He Byno BunnaveHo KnieHTy abo Moro 3akoHHOMY MPeACTaBHMKY.
Mpu LboMy, BULLE3rafiaHe aopyyeHHs KnieHTa npofoBXye AisTh [0 MOro NOBHOTO BUKOHaHHS HaBiTb Nicns po3ipBaHHs Jorosopy.
3acTepexeHHst: Akwo KnieHT ans nepepaxyBaHHs 3anuLUKy 3rigHO YMOB BUMLLIE3a3HaYeHX NignyHKTiB ) um B) nyHKTY 5.4. Bkasye B 3asiBi paxyHok,
BIOKPUTWI B BaHKy, SKui He HaNEXWUTb XXOLHOMY KNIEHTY (Hanpuknag, TPaH3UTHWIA paxyHoK BaHky, paxyHok baHky «4o 3anuTaHHs» TOLWO), BiH
Hapae baHky fopyyeHHs:
- 30epiraty 3anuWwok Ha 3a3HAYeHOMY paxyHKy 3 HapaxXyBaHHSIM MPOLEHTIB 3@ HYNMbOBOK MPOLEHTHOK CTaBKOK MPOTArOM BCLOrO CTPOKY
30epiraHHs;
- BunnatMTv 3anumwwok KnieHTy abo noro 3akoHHOMY NpeAcTaBHMKY, AKLLO 3anuwwok He 6yno 3apaxoBaHo y 4oxoam baky;
- 3apaxyBaTi 3anuLIoK y 4oxoam baHky He paHile Hix Yyepes 1 pik nicns 4aTv NOro 3apaxyBaHHS Ha 3a3HaYEHNI PaxyHOK, AKLLO A0 LbOro yacy
3anuwok He 6yno BunnayeHo KnieHTy abo Noro 3akoHHOMY NPeaCTaBHUKY.
Mpw ysoMmy, BULLE3ragaHe AopydeHHs KnieHTa npogoxkye GiSTh A0 MOro MOBHOMO BUKOHAHHS HaBiTb Micis posipeaHHs [Jorosopy.
5.5. baHk mae npaBo BOCTpOKOBO posipeaTth [orosip abo npunuHnTy gito [oroBopy 6€3 NOSICHEHHS MpUYMH BigMOBM. baHK Mae npaBo, ane He
3000B'13aHMiA, HanpaBKUTK MOBIZOMNEHHS KnieHTy npo Hamip posipeatv [orosip abo npunuHUTK gito [OroBopy B YacTUHI HagaHHs OaHKIBCbKOI
nocnyru. Y pasi HagicnanHs baHkom KnieHTy nncbMOBOroO NoBigOMIeHHs Npo posipBaHHs [Jorosopy, [loroip byae BBaxaTuCh pO3ipBaHUM Ha 45-i
KaneHaapHuii AeHb 3 OHS BignpaBneHHs BaHkoM 3a3Ha4eHOoro noBigoOMIIEHHs. 3 MeTOK posipeaHHs [JoroBopy baHk Mae npaBo 3akpuTK BCi BigKpuTi
B baHky paxyHku KnieHTa, 3anuLLIOK rpoLLOBMX KOLLTIB (3@ HAasBHOCTI) baHk nepepaxoBye Ha okpemuii paxyHok B banky Ta 0bnikoBye ix Ha ymoBax,
BU3HayeHnx Tapuamm baHky, ;O MOMeHTy oTpuMaHHs ix Knientom B BaHky. o MOMEHTY posipBaHHs [JoroBopy abo MpUMMHEHHs HagaHHs
BaHKiBCbKOT MOCIyru, SIKMiA BU3HAYEHWIA y MOBigOMIeHHi banky, KnieHT 30608 si3aHnin noracuti Byab-sky 3aboproBaHicTb nepeq baHkom, ska morna
BUHWKHYTW NpoTsirom gii JJorosopy abo 3a noromkeHHsM 3 baHkoM B 4acTuHi GaHKIBCbKOT nocnyru, sika NpUNUHAETLCA HagaBaTucs KrieHTy.
5.6. BaHk Mae npaBO BHOCUTW 3MiHM Ta/uum gonoBHeHHs 0 [oroBopy, Tapudi BaHky/TapudHuiA nakeT npuBaTHOrO OaHKIBCbKOro
obcnyrosyBanHs (ans PB-KnienTis) (Hagani pasom — Tapudm baHky) WNSXoM po3sMilleHHst Takux 3MiH Ta/uu [lonoBHEHb Yu HOBOI peaakLyji
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[Horosopy, Tapudis baHky Ha cTeHgax y BigaineHHsx baHky Ta Ha OdiuiiHomy caiTi BaHky 3a 30 kaneHgapHUX AHIB 00 AaTh HAOpaHHS YMHHOCTI
3MiH Ta/un [lonoBHeHb 4n HOBOI peaakuii loroBopy, Tapudis baHky.

3acTepexeHHA: CTOPOHW JOMOBMINCS, LUO BHECEHHS 3MiH Ta/uu OOMOBHeHb A0 nybniyHoi yacTuhu [oroBopy Ta/abo Tapudis banky He
po3LjiHioloTECs CTOpOHaMK, SiK BHECEHHS 3MiH 40 [JoroBopy B 04HOCTOPOHHEOMY MOPSIAKY.

5.6.1. 'Y pa3i BiACyTHOCTi MMCbMOBMX 3anepeyeHb 3i CTOpoHK KnieHTa Lwogo 3anponoHoBaHux baHkom 3miH o Jorosopy, Tapudis baHky nogaHux

[0 banky fo BCTYny B Ait0 3ragaHux 3MiH, KnieHT BBaXaeTbCA TakuM, LLO NPUIAHSAB Ta NOroAvBCS i3 3anpornoHoBaHUMM Bankom 3amiHamu ao [lorosopy,

Tapudpis Banky.

5.6.2. Y Bunagky Hearoau i3 3anponoHoBaHumu BaHkom 3miHamu o Jorosopy, Tapudis baHky, KnieHT mae npaso po3ipsatit [lorosip y nopsaky,
nepepbayeHomy [loroBopom i3 norateHHsm Boprosux 30608’s3aHb. [pu Lsomy, KnieHT npuiimae Ha cebe 060B’I30K CaMOCTINHO BiACTEXYBATH
HasBHICTL/BIACYTHICTb Npono3uLin baHky oo BHeceHHs 3MmiH y [lorosip/Tapudis baHky.

5.7. CTopoHu pocsrmn 3rogu 3 ycix ictotHux ymoB [oroBopy/Tapudis banky. byab-ski nponosuuyii baHky KnieHTy npo 3miHy ymoB

[Horosopy/KpeputHoro goroeopy, Tapudie baHky, B ToMy umucni mpo 3miHy ictoTHUX ymoB [orosopy/KpeauTHoro goroeopy, Tapudis baHky,

3AINCHIOBATUMYTBLCS Y CTPOKM, BCTAHOBIEHi 1. 5.6. [loroopy. baHk Hanpaense KnieHTy noBigoMNeHHs, LUASXOM PO3MILLEHHS 3MiH Ta/uu JONOBHEHb

po [Horosopy/KpeautHoro gorosopy, Tapudis BaHky Ha cteHgax y BiggineHHsax bauky Ta Ha OdiuinHomy caitti BaHky He nisHilwe Hix 3a 30
KaneHAapHUX AHIB [0 4aTh HabpaHHs YWMHHOCTI 3MiH Ta/uu gomoBHeHb Ao [orosopy, Tapudis BaHky. CTOpoHM gOMOBMAMCH, WO AaTa
po3mileHHs BaHkom 3MiH Ta/um fonoBHeHb Ao [loroBopy, Tapudis BaHky Ha OdpiuinHomy caiTi BaHky, BBaXaeTbCs [aTolO BianpaBneHHs
BaHkom Takoro noBigoMneHHsa KnieHTy.

5.8. KnieHT mae npaBo BigMoBuTICA Big [oroopy npoTarom 7 (cemu) kaneHaapHuX HIB 3 AaTh yknageHHst [loroBopy, ane Ao noYatky HagaHHs
BaHkom byab-skoi mocnyri 3a [JoroBopoM, 30kpema 4O MOMEHTY OTpuMaHHs KnieHtom Kpeguty, abo 3a iHWMMM [OroBOpamu, NOB'sI3aHAMM i3
BMKOHaHHAM 3000B'A3aHb 3a [loroBopom. Lle mpaBo moxe Oytv peanisoBaHe KnieHTOM LUMSXOM yknafeHHs 3asBu-aHKETW MpO BigMOBY Bif
oTpuMaHHsl baHkiBcbkix nocnyr / 3asiBy Npo BiAMOBY Bif, OTPUMaHHs! BaHKIBCbKOI mocnyru.

VI. BUPILUEHHA CMNOPIB

6.1. Bygb-ski cynepeyku, po3bixHoCTi, BUMOrM abo NpeTeHsii, Lo BuHMKaoTb 3 [loroBopy npo Bugady Ta 06CnyroByBaHHs MiXXHapPOAHUX NNATiKHIX
NMNacTMKOBMX KapTOK (0coBucTuX) (My6niunmin) / [loroBopy Npo cnoxmBumii kpegut / JoroBopy nopyku / [loroBopy 3acTaBu MalHOBMX Npas BUMOTY
| [oroopy 3abe3neyeHHs (Hagani pa3oM no TeKCTy Lboro po3giny VI — [lorosip) po3rnsaalTbes WSXOM NPOBELEHHS NEPETOBOPIB, a y BUNaaKy
HEeJOCATHEHHS 3roay - B CyJOBWX OpraHax Ta B NOpsiaKy, BU3HA4eHOMY 3aKoHOLaBCTBOM.

6.2. [loroBip perynioeTbest NpaBom YKpaiHu.

VII. IHLI YMOBU

7.1. Dorosip po3mityeHo Ha OdiinHomy caiiTi BaHky 3a enekTpoHHo agpecoto: www.otpbank.com.ua.

7.2. TepMiHu, IO BUKOPUCTOBYIOTLCS B [loroBOpi 3 BENUKOT NiTepu, € BU3HAYEHUMM TEPMIHAMM | MAIOTb Taki 3HAYEHHS, SKi BUSHAYEH NS HUX B
[oroopi, Mpasunax, 3asBi-aHKeTi K B OAHWHI, TaK i B MHOXWHI. IHLIi TepMIHW, WO BUKOPUCTOBYHOTLCS B [lOroBOpi i HE BM3Ha4eHi [JoroBopoMm un
lMpaBunamu, 3asiBi-aHKeTi, MaKOTb Taki 3HA4YEHHS, SiKi BU3HAYeHI AN HUX 3aKOHOLABCTBOM.

7.3. YknapeHHsm [loroBopy KnieHT rapaHTye/nigTBepaxye:

- Lo MOMY 3pO3yMini i BiH MOroAXyeThCs 3 yciMa nonoxeHHamu Jorosopy, Mpasun Ta Tapudis, 3 SkMMK BiH 3060B'A3YETHCH 03HANOMUTI KOXHY
[JosipeHy ocoby KnieHta;

- Lo BiH po3ymie i 3060B'A3yETLCA HECTM BIAMOBIAANbLHICTL 3a NOPYLEHHs HUM Ta/abo Byab-skoto 3 [osipeHnx ocid Knienta sumor [orosopy,
lMpasun Ta Tapudis y po3mipax Ta NopsaKy, BCTaHOBNEHUX [oroBopoM;

- Wo baHk Hapas oMy opuriHanbHWA NpuMipHKK 3asiBu-aHkeTw, [oroBopy Ta Beix [logaTtkie 4o Hboro, Tapudis baHky;

- Wo byapb-ski ymosu [10roBOpY € iCTOTHAMM | NiANAratoTb BUKOHAHHIO B NOpsaky, nepeabadeHomy [loroBopom;

- KnieHT npuitmae Ha cebe pu3unk BUKOHaHHS yMoB [JoroBopy npu icTOTHIN 3MiHi 06cTaBuH, kMK kepyBanucs CTOpoHW Npu yknagaxHi Jorosopy.
7.4. HeBig’emHO10 YacTuHoto [loroBopy €:

- 3asBa-aHKeTa npo HapaHHs BaHkiBcokux nocnyr AT «OTIT BAHK»; - 3asBa npo HagaHHs baHkiBcbkoi nocnyru;

- 3asBa-aHkeTa npo HagaHHs GaHkiBcbkux nocmyr AT «OTIT BAHK» (3miHa ymMoB kopucTyBaHHs 6aHkiBCbkMMM nocnyramu) / 3asBa npo HagaHHs
BaHKiBCbKOT NoCMyru (3miHa yMOB KOpUCTYBaHHS BaHKIBCHKOK NOCIYroH);

- 3asiBa-aHKeTa Npo BigMOBY Bif 0TpUMaHHs 6aHkiBcbkux nocmyr AT « OTIM BAHK» / 3asBa npo BigMOBY Bif OTpMMaHHs GaHKIBCbKOI nocnyru.

- Mpasuna kopucTyBaHHs KapTkoto;

- Tapudpu BaHky;

- IHdpopmavinHuin nucTok (oTpumanuin Knientom go 18.01.2020 poky);

7.5. Micuem yknapeHHs [loroBopy € agpeca MicLie3HaxomkeHHst baHky, Lo 3a3HayeHa y 3asBi-aHKeTi.

7.6. MignucanHam 3asBu-aHKeTH Npo HapaHHs 6aHkiBcbkux nocnyr AT «OTM BAHK» KnieHT nigTBepmxye, Wo gaHa 3asiBa-aHKETa NoaaeTbes 3
MeTOl0 BigKpUTTS KapTKOBOro paxyHKy Yy BiZMnOBIGHOCTI 40 PEXUMY BUKOPUCTAHHS, BU3HAYEHOr0 3aKOHO4ABCTBOM.

7.7. KnieHTy BigOMO i BiH NOropxyeTbCs 3 TUM, LU0 Y BUNaAKY HapaxyBaHHs baHkom npoLeHTiB Ha KapTKOBUIA paxyHOK, Taki NPOLIEHTH BKMIOYAOTLCS
[0 3arafibHo MiCSIMHOTO (piYHOro) OnoAaTKyBaHHA Aoxofy KnieHTa Ta onoaaTkoBylOTLCA B NOpAAKY, Bu3HadyeHomy n. 170.4 ct. 170 lNogatkoBoro
kogekcy Ykpainu.

7.8. LWnsxom nignucaHHs 3asBu-aHkeTw KnieHT nigTBepmxye, Wo neped yknageHHsm [orosopy/KpeautHoro gorosopy BaHk Hapas KnieHTy B
noBHOMY 06’eMi iH(hopmaLito, 3a3HadeHy B 4. 2 cT. 12 3akoHy YkpaiHu «[po iHaHCOBI NOCNyrv Ta AepXaBHE PerymioBaHHs PUHKIB (hiHaHCOBUX
nocnyr», B TOMY YKCTi LUNSXOM HagaHHs KnieHTy gocTyny Ao Takoi indopmauii Ha OdiuiiiHomy cainTi banky. Mpumipauk Jorosopy, Tapudis baHky
KnieHTOM 0TpUMaHo y faTy yknafeHHs 3asBu-aHKeTu.

Hodamok Ne1 do Jozoeopy npo eudayy ma obcy208yeaHHs
MiXHapoGHUX namiXHUX niacmukoeux kapmok (ocobucmux)

NPABWINA KOPUCTYBAHHA KAPTKOIO

MixHapogHi nnatixHi kapTku MasterCard Worldwide Ta Visa International AT «OTIM BAHK» - Le nnacTukoBuiA eneKTPOHHUI NnaTiXHWA 3acib,
BUKOPUCTaHHS SKOro pernameHTyeTses 3akoHoaascTeoM, CtatyTom Ta npasunamu MnatixHoi cuctemn MasterCard WorldWide abo Visa International
(y signosigHocTi Big MnatixHoi cuctemu obpaHoi KnieHtom), a Takox [oroopom 3 KnieHToM, Wo yknageHui mix baHkom Ta KnieHtom. Y Bunagky
BUHUKHEHHS PO3BIKHOCTEN Mix NonoxeHHsIMK Lux Mpasun Ta [JoroBopy 3 KnieHTOM, 3aCTOCOBYHOTLCS NONOXeHHs [pasun.

1. TEPMIHU TA MOHATTA:




ABTOPU3ALIA

npoLenypa OTpUMaHHsi A03BONTY Ha NPOBEAEHHS onepaLyii 3 BUKOPUCTaHHSM ENEKTPOHHOTO
NnaTixHoro 3acoby.

ABTEHTU®IKALIS

npoLeaypa nepesipk/ BigMOBIAHOCTI 0COOM, fika 3BEPTAETLCS 3a OTPUMAHHAM MOCHyr
(onepauin)/iHchopmadii o baHky, ineHTUdhikaLinHUM AaHum KnieHTa Lnsxom HanpaBneHHs
Baxkom SMS-nosigomnenHs Ha QiHaHcoBuiz HomMep MobinbHoro TenedoHy KnieHta ym
3aTene)oHyBaBLUM 40 AOBIAKOBOrO LeHTpY BaHky. ABTeHTUdikauis KnieHTa npoBoauThbes
BaHKkoM [151 BCTAHOBIEHHS 110r0 HANEXHOCTi A0 KOHKpeTHOro KnieHTa Ta noro obnikosoro
3anucy y cuctemax baHky.

BAHK

AT «OTN BAHK», CtopoHa [loroeopy.

BAHKOMAT(ATM)

MPOrPaMHO-TEXHIYHMI KOMNAEKC, WO HaAae MOXIMBICTb KNieHTY eneKTPpOHHOro NNaTikHOro
3aco0y 3giiCHUTM camooOCnyroByBaHHs 3a OnepaLisiMi OfepKaHHs KOLITIB Yy TOTiBKOBIN
(hopMi, BHECEHHS iX ANs 3apaxyBaHHS Ha BiANOBIZHI paxyHKW, ofepxaHHs iHdopMaLlii woao
CTaHy paxyHKiB, a TakOX BUKOHATY iHLLi onepaLii 3riiHO 3 (hYHKLIOHANbHUMWN MOXIIMBOCTAMM
L|bOr0 KOMMIIEKCY.

BAHKIBCbKWUWA IEHb

yacTuHa poboyoro AHs, MPOTArOM SKOro BaHKiBCbki ycTaHoBWM B YkpaiHi Bigkputi Ans
o6cnyroByBaHHs! KIiEHTIB.

BAHKIBCbKA MOCJIYTA

BCi Ta/abo Oyab-sika 3 nocnyr/pin baHky, sika 3amoBneHa KnieHTom Ta HagaeTbes BaHkom
KnienTy, Ha nigcTasi Jorosopy Ta 3asBu-aHKeTW.

BOHYCHA MPOrPAMA «REWARDS»

nporpama 3a0X04eHHs! NOSNbLHOCTI Ha OCHOBI OaniB, opraHisoBaHa MNaTikHOK CUCTEMOI
«MasterCard Worldwide».

BOPIroBI 3060B’A3AHHSA

30608'3aHHs KnieHta nepeqn baHkom, Bkntovatoum MoTouHi Boprosi 3060B’s3aHHS, Woao
noBepHeHHs cymu KpeauTy, nnatu 3a kopuctysaHHs Kpegutom/KpeguTHoto niHieto, cnnatu
KOMiCil1, WwTpacdhHMX caHKwii, HecaHkuioHoBaHoro oeepapadiTy, BUTpaT Ta 36uTkiB BaHky,
BKMOYaloun, ane He OOMEXYIOUMCb, HEOAEpXaHHi A0XOaM, Y 3B'A3KY 3 HeHanexHUM
BMKOHaHHAM KnieHToM cBOix 3000B's3aHb neped baHkom 3a [orosopom/KpeanTHum
JOrOBOPOM Ta iHLWMX NnaTexis, AKLO Taki MaTUMYTb MicLe.

BANIOTA PAXYHKY BantoTa (yKpaiHcbka rpusHsl, gonapm CLUA, €Bpo), B skiit BigkpuTo KapTkosuin un MoTouHMi
v paxyHoK.
BUTPATHUW MIMIT Cyma KoWTiB, B Mexax 3anuwky Ha KapTkoBomy paxyHky, goctynHa Knienty MnatixHoi

KapTK NPOTAroM NeBHOrO Nepiogy Ans 3aifcHeHHs onepauii 3 MNnaTikHOK KapTKOH.

BITACHUK KAPTKOBOI'O PAXYHKY

cisnyHa ocoba Ta/abo hisnyHa ocoba-nianpuemellb, Ha Yne iM'a, 3rigHo 3 [JoroBopoM 3
KnieHTom BigkpuTo KapTKoBMI paxyHOK.

FEHEPANbHUN [OroBIP/3APMNATHUA
[OroBIP/3APNNATHUNA MPOEKT/

[OroBIP NPO HAOAHHS BAHKIBCbKUX MOCnyr
(NYBNIYHUI)

AOroBip Npo 06CRYroByBaHHS 3apnnaTHOrO MPOEKTY 3 BWUKOPUCTAHHAM MiKHAPOAHWX
NNaTKHUX NNaCcTUKOBIX KapTOK, yknageHuin Mixx baHkom Ta Opranisalieto.

FPAHWYHA OATA NOrALLEHHA

[ata (4ncno KoXHOro MicsLs), sike BCTaHOBMIOETLCA CTopoHamu y 3asiBi-aHKeTi 3 METO
BM3HAYeHHs [paHuyHOi AaTM norawenHs KnieHtom MinimansHoro nnatexy a6o
BCTAHOBIIEHO TEXHIYHO Npw HapaHHi Kpeauty/KpeauTHOi iHii.

NEBETOBA CXEMA

nnatixHa cxema, Lo nepeabadae pospaxyHku 3a onepadii 3 MnaTixHOK KapTKOK B Mexax
BnacHux kowris KnieHTa, siki 06nikoBylOTbCA Ha oro KapTkoBoMy PaxyHky.

JEBETOBO-KPEQUTOBA CXEMA

lMnaTixHa cxema, Lo nepeabavae po3paxyHki 3a onepavii 3 NNaTiXHOK KapTKOK B MeXax
BnacHux kowTiB KrieHTa, ski 06nikoByloTbCA Ha ioro KapTkoBomy paxyHky, a y pasi ix
HecTaui, 3a paxyHok Kpeaurty.

OEBETYBATU

CTMCYBaTH KOWTK 3 KapTKOBOTO PaxyHKYy.

OEHb BINIHIY

JeHb Micsius, B skuid BaHk 3aiNCHI0E HapaXyBaHHS Ta CMMCAHHSA LLOMICSYHNX NnaT/KoMiCii,
HapaxyBaHHs MpOLeEHTIB 3a HecaHKUioHOBaHWI oBepapadT, 3apaxoBye Ha KapTkosuii
paxyHok KnieHTa npoueHTH, Wo 6ynu HapaxoBaHi Ha 3arMLoK KowTiB Ha KapTkoBomy
paxyHky. [leHb BiniHry Bu3Ha4aeTbcs 6aHKOM CaMOCTIHO.

OEPXATENb ENEKTPOHHOrO MNATDKHOIO
3ACOBY (no Tekcty — AEPXATEJbL/KNIEHT)

dismyHa ocoba Ta/abo dhisnyHa ocoba-mianpueMelb, Sika Ha 3aKOHHMX nigcTaBax
BMKOPUCTOBYE ENEKTPOHHMIA MNaTiKHUA 3acib Ans iHiLitloBaHHSA nepekasy KOWTB 3
BiANOBIgHOrO paxyHKy B BaHky abo 3aiiicHIoE iHLLI onepaLii i3 3aCTOCyBaHHAM 3a3Ha4eHOro
€MEKTPOHHOrO NNaTiHOro 3acoby

AOBIOKOBUU LIEHTP

J0BIgKOBWI LeHTp baHky, TenedoHu sikoro 3asHaveHi Ha OdvilinHomy canTi BaHky.

NOBIPEHA OCOBA KIIEHTA

npencTaBHuk Knienta 3a goeipenicTio abo ¢hisuyHa ocoba (YneH cim'i, abo iHwa isnyHa
ocoba), BusHayeHa B [loroopi 3 KnieHTom, sikiin KnieHT goBipuB BWKOHYBaTh onepaii 3
MnaTixHOK KapTKOK 3a paxyHOK YacTuHW abo BCix KowwTiB (B ToMy uucni KpeauTy) Ha ioro
KapTkoBOMY paxyHKy 3 BUKOPUCTaHHAM [1naTiXHOI KapTKW, OKPEMO BUMYLLEHOI ANs TaKoi
ocobwm.

OOrosipP

OOroBIP MPO BMOAYY TA OBCNYIFOBYBAHHA MPKHAPOOHMX TMNATDKHUX
MNACTUKOBMX KAPTOK (OCOBMCTUX) (NYBMIYHWW) Ta/abo [OTOBIP PO
CMOXMBYMA KPEOWT, Tta/abo OOrOBIP MOPYKW, Tta/abo AOrOBIP 3ACTABW
MAMHOBWX TMPAB BWMOTW, Ta/abo [IOTOBIP 3ABE3MEYEHHSA, yknageHuin mix
CtopoHamu.

[OroBIP 3 KNIEHTOM (LOrOBIP)

[OrOBIP MPO HALOAHHA BAHKIBCbKMX MOCHYT  (MYBMIYHWN)/MeHepansHuit
porosip/3apnnathuii  gorosip/[orosip npo BWAayy Ta OBCMYroBYBaHHS MiKHAPOOHOI
NNaTKHOI NNAcTUKOBOI KapTKW, yknageHuint Mix baHkoM Ta KrieHToM, skuit € 3miliaHum
[0roBopoM, Y pasi, SKLLO ioro enemMeHToM € KpeauTHui forosip.
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[OroBIP NPO HAQAHHA KPEOUTY

[0roBip NPO HaflaHHA KpeauTy, WO YKNafeHuit He nisHille, Hix «26» motoro 2012 poky Mix
baHkoM Ta KnieHTOM, Ta Sk BU3HAYa€e YMOBYW HadaHHs Ta noBepHeHHs Kpeaunty.

[OrOBIP NPO EAHKIBCbKWA BKNAQ

[OroBip NPo po3MilLieHHs 6aHKIBCLKOTO BKady, yknageHui Mix baHkom Ta KnieHtom (y Tomy
yncni 3a gopydeHHam KnieHTa).

[0roBIP BAHKIBCbKOIO PAXYHKY

JOroBip, Ha MigcTasi akoro baHk Bigkpueae Ha iM'st KnieHta Byb-sikiid paxyHoK, yKnageHuil
Mix Bankom Ta KnieHToM (y TOMY Yucni 3a fopyyeHHsM KrigHTa).

[OroBIP CTPAXYBAHHA

[JOroBip CTpaxyBaHHs Mix CTpaxoBukom Ta baHkowm, 3a kUM 3acTpaxoBaHuMK € lepxarteni
[naTixHMX KapTOK, L0 eMiToBaHi baHKOM. YKnagaeTbcs 3a noromKkeHHaM 3 KrieHToM.

NOOATKOBA NMNATDKHA KAPTKA

ineHTudikaLinHiA 3aci6 y BUrNsSAi NNacTUKOBOI KapTKM, WO MICTUTb 060B'3KOBI PEKBI3NTH,
BM3HAueHi [naTixHO cucTemMolo, SKi ideHTUQIKyloTb [naTikHy cucTemy, emiTeHTa
MnarixHoi kapTku, KnieHta um [oipeHy ocoby KnieHTa.

JOKYMEHTU 3ABE3MNEYEHHA

JOroBip 3acTaBu/inoTeky Ta/unm LOroBip NOpykW, Yn Oyab-siki iHWI AOKYMEHTW/BOKYMEHT,
AKiluiA MoxyTb/e ByTn cknageHi/min mixk CTopoHamu um Mix baHkom Ta TpeTimn ocobamu, 3
METOI 3aDe3neyeHHst HaneXHoro BUKOHaHHS KnieHToM B3sTuX Ha cebe 3000B’A3aHb 3a
[Jorosopom (KpeanTHuM JOroBopom).

ENEKTPOHHUM NIANKAC

TaEMHI Krtodi, 3reHepoBaHi baHkom Ta HapaHi OpraHisayii Ha KrioYOBil AUCKETI 3 METOI0
NiANUCaHHSA OOKYMEHTIB, ki JaloTb 3MOTy BCTAHOBMTU CMPaBXKHICTb, aBTEHTUYHICTb Taknx
JOKYMEHTIB Ta ifeHT1ikyBaTH NignucaHTa;

3AKOHOOABCTBO

YMHHE 3aKOHOAABCTBO YKpaiHu

3AABA-AHKETA

03Ha4ae Sk pa3oM TaK i OkpeMo 3asBy-aHKeTy Npo HapaHHA BaHkiBcbkux nocnyr AT
«OTN BAHK» / 3aaBy npo HagaHHA BaHKiBCbKOi nocnyru, 3asaBy-aHKeTY NpO HafaHHA
BankiBcbkux nocnyr (3miHa ymoB kopuctyBaHHs BaHkiBcbkoto nocnyroi) / 3asBy
npo HapaHHs bBaHkiBcbkoi mocnyru (3miHa yMoOB KopucTyBaHHA bBaHkiBCbKOH
nocnyrot), 3asaBy-aHKeTy Npo BiAMOBY Bifi OTpMMaHHA BaHkiBcbkux nocnyr / 3asnBy
npo BigMOBY Bia oTpMMaHHsA BaHkiBcbkoi mocnyr. OhopMnOETLCS Y 2-X OpUTiHANBHIUX
NPUMIpHMKax Ans KoxHOi CTOPOHW. € HEBi'EMHO YacTuHOW [oroBopy.

3AABA-AHKETA NPO HAOAHHA BAHKIBCbKUX
nocnyr AT «OTM BAHK» / 3AABY MNPO HAJJAHHA
BAHKIBCbKOI NOCIYT'U (3anBa-aHkeTa)

yknageHuii CTopoHamu NMCbMOBMI JOKYMEHT, Y 3aTBepeHiin baHkoM hopwmi, Ha MigcTaBi
akoi baHk Hapae Bakicbky nocnyry KnieHTy. € HeBig'emHol yacTuHow [loroBopy Ta
[Mpasun.

3AABA-AHKETA MPO HAAHHS BAHKIBCbKUX
Mocnyr AT «OTM BAHK» (3MIHA YMOB
KOPUCTYBAHHS BAHKIBCbKUMU MOCNYFAMM) /
3ASIBA MPO HAJAHHA BAHKIBCbKOI NnOCnyru
(3MIHA YMOB KOPUCTYBAHHSI BAHKIBCbKOIO
Mnocnyrow)

YknageHuin CTopoHamu NMCbMOBMIA OKYMEHT, Y 3aTBepKeHiit baHkom dopmi, Ha nigcTaBi
skoro CTOPOHM BHOCSTb 3MiHW 0 YMOB Ta/abo NopsiaKy KOpUCTYBaHHS NEBHO baHKIBCbKOI0
nocnyroto, Ta/abo 3aMoBNEHHs 40AATKOBOI baHKIBCbKOi MOCNyru. € HEBIG' EMHOK YaCTUHOK
[orosopy Ta lNpasun.

3ASIBA-AHKETA MPO BIAMOBY BI OTPUMAHHA
BAHKIBCbKUX MOCNYT AT «OTN BAHK» / 3AABA
MPO BIOMOBY BIf OTPUMAHHA BAHKIBCbKOI
nocnyru

yknageHuin CTOpOHamMu MUCbMOBWIA [OKYMEHT, Y 3aTBepikeHin bankom dopmi, Lwo
nopaetbes(loToesl) Knientom bawky B mopsiaky, nepegbaveHomy [Jorosopom, 4ns Liner
BiAMOBYM Bif OTpuUMaHHA baHKiBCbKMX nocnyr Ta posipBaHHs [Joroopy abo MpunMHEHHs
KOPUCTYBaHHsSI MEBHOI baHKIBCLKOK Mocnyrow. € HeBig'eMHO0 YacTuHow [loroBopy Ta
Mpasun.

3ASABA HA BIOKPUTTH KAPTKOBOIrO PAXYHKY
TA BWNYCK MNNATDKHOI KAPTKW/3ASIBA HA
KAPTKY/3ASIBA HA BWNYCK 3APMMNATHOI
KAPTKW/3AABA HA BWMYCK 3APMNATHOI
KAPTKW BE3 KPEQUTHOI NIHIT (Hagani - 3assa)

- DOKYMEHT, KW 3anoBHIOETHCA KnieHTOM Ta MICTUTb pekBisuTh KnieHTa, KOHTaKTHY
iHbopmaLito, Tun MnaTtikHOi kKapTkK Ta iHLY iHopmaLliio, HeobXiaHy baHky Ansg NPUAHATTS
pilleHHs oo Bunycky [MnaTikHoi kapTku, Moxe OyTu enemeHTom 3asiBu-aHkeTu abo
OKPEMUM JOKYMEHTOM.

3ASIBA ®0 HA BCTAHOBINEHHS KPEAUTHOI NIHI/
3MIHY PO3MIPY KPEAMTHOI NHIi

3asBa, LLO 3an0OBHIOETLCA Ta MignucyeTses KnieHtom Ta baHkom, Ta MicTUTb iHdhopmaLito
L4OA0 YMOB KpeauTyBaHHS no NpoaykTy «KpeauTHa niHis ans KnieTis AebeTHux nnatikHux
kapTok nnaTixHoi cuctemm VISA International Ta MasterCard WorldWide» Ta € nogaTkoBoto
yrogoto go [loroeopy i3 Knientom. Mignucyroun Taky 3assy-3rogy Ha KpeauTHy niito/ 3assy-
aHkeTy, KrieHT noromKyeTbCs 3 yMOBaMM OTPUMaHHS, 0BCMYroByBaHHS Ta MOBEPHEHHS
KpeauTy, siki BU3Ha4eHi KpeguTHuM OroBopom, B TOMy uncni 3asBot-3rogoto Ha KpeagutHy
nixito Ta Tapudamu.

3ACTABOOABELb

topuamnyHa ocoba/disnyHa ocoba/®OMM/CamosaiiHsTa ocoba, Lo yknana 3 bankom [Jorosip
3acTaBy MaltHOBMX NPaB BUMOT, SIkMii € HEBIZEMHOIO YaCTUHOKO LibOro [loroBopY Npo Buaady
Ta 00CNyroByBaHHsi MiXKHAPOLHWX NIATKHMX NNACTUKOBNX KAPTOK (0cobucTuX) (MybniyHmi).

3BIT (BUMUCKA MPO PYX KOLUTIB)

LLIOMICSA4HWI 3BIT NPO CTaH KapTkoBOro paxyHKy, skui HagaeTbes baHkom KrieHTy

IHTEPAKTUBHA rONOCOBA CUCTEMA (IVR)

TenegoHHa iHopmMaLiiiHa cucTema, WO [o3Bonsie  KnieHTy Micns  MpOXOZKEHHS
ineHTudikaLii oTpUMaT B aBTOMATUYHOMY pexuMmi (iHaHcoBy iHhopmaliio 6e3 3'egHaHHs
3 onepatopom [10BigkoBoro LeHTpy baHky.

IHOGOPMALIUHWUIA NMUCTOK
(YMOBW KPEAWUTYBAHHS)

YmoBw 0bcnyroyBaHHs KpeauTy (B 3anexHocTi Big AaTu yknageHHs Knientom Jorosopy) i3
pospaxyHkoM 3aranbHoi BapTocTi Kpeauty Ta peanbHOi PiYHOT MPOLEHTHOI CTaBku Y
BiAMOBIZHOCTI O BUMOT 3aKOHOAABCTBA, SIKi HaZalTbCa baHkom KnieHTy.

[o 18.01.2020 poky Bupasaeca Knienty y surnsgi [dogatky fo [loroBopy, sikuin € 1oro
HEBI' EMHOI0 YaCTVHOKO Ta po3miLLeHuin Ha OdbiLinHomy canTi baHky.

Mounnatoun 3 19.01.2020 poky IHGhopMaLiiHWIA NMCTOK € YMOBaMWU KpEeaUTYBaHHS, SKi
iMnnemeHToBaHO [0 [oroBopy Ta MicTuTbesa y po3dini «8.1.1. YMOBM KpeauTyBaHHs»
[MpaBun kopucTyBaHHs KapTkoto.
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KAPTKOBUW
(PAXYHOK/KAPTPAXYHOK)

PAXYHOK

NOTOYHWUA (KApTKOBWIA) paxyHOK, Ha skomy ObnikoBytoTbCs onepauji 3a MnaTtixHow/Mmu
KapTKOto/amu.

KNnieHT

topuanyHa ocoba/disuyHa ocoba/@OlM/CamosaiiHsTa ocoba, B TOMy uucni, ane He
BukntouHo Opratisauis/depxatens [MnatikHoi kapTku/KnieHT/PB-KnieHT, wo yknana 3
baHkom BignosigHuin forosip (JOOBIP MPO HAOAHHA BAHKIBCbKUX MOCHYT
(MYBNIYHWN)/ TenepansHmi aorosip/3apnnathuil forosip/lorosip 3abeanedenHs /Iorosip
3aCTaBy MaHOBMX NMpaB BUMOTK Yu/Ta Lien [Jorosip).

Kof ABTOPU3ALYI

Habip umndp abo Byks i LUdp, SKMn POPMYETLCS | HAAAETHCA EMITEHTOM ab0 KPUANYHOK
0c06010 - Y4aCHUKOM NNATIKHOI CUCTEMM, Ska Jie 3a NOro AOPYYEHHSM, 3a pesynbTaTamu
asTopu3auii

KOO4 MIATBEPMKEHHA MNEPEBEAEHHA HA
KPEAUTHWU CEPBIC «CKUBOYKA»

Habip undp abo Byks i Lmdp, skuit popmyeTbest baHkom Ta BignpaenseTbcs Knienty 8 SMS
-NOBiAOMMNEHHI 3 NPONo3uLictd nepeBecTn (hiHAHCOBY onepaLjto Ha ymoBu KpeguTHoro
cepsicy «Ckuboykay. KnieHT Bignpaense kog NigTBEpMKEHHS Ha 3a3HayeHnin baHkom Homep
TenedoHy ANS MiOTBEpPMKEHHS NepeBeAeHHs onepauii Ha ymoBu KpeauTtHoro cepsicy
«Cknboykay.

KOMMAHIA1 GOOGLE

Google Ireland Limited, ronosHuin odic skoi 3HaxoguTbCs 3a agpecot: [opaoH Xayc,
Beppoy Crpir, JybniH 4, Ipnangis (Gordon House, Barrow Street, Dublin 4, Ireland).

KOPMOPATUBHA KAPTKA (KAPTKA)

nnatikHa kapTka, ska gae 3mory 1i [Jepxatento 3giicHioBaTi onepauii 3a MOTOYHUM
(kapTKOBMM) paxyHKOM isn4Hoi 0cobu — nignpuemus, Camo3saitHaToi ocobu.

KPEOWUT (KpeauTHa niHis)

KPeAMTHI kowTh BaHky um ix BignoBigHa YacTuHa, Wo HapaTbes baHkom KnieHTy Ha ymoBax
MOBEPHEHHS, NNATHOCTI, CTPOKOBOCTI, Y TOMY YWCHI LUASAXOM HagaHHs KpeguTHoro cepsicy
«Cknbouyka», y BignosigHocTi go ymoB [loroopy/KpegutHoro gorosopy/[orosopy npo
HafaHHs kpeauTy/[orosopy Npo cnoxusyuin kpeaut Ta Mpasun.

KPEOUTHWUWA CEPBIC «CKUBOYKA»

crneLianbHi YMOBY KOPUCTYBaHHS KoLUTamu KpeauTHOI NiHiT 3a MnaTikHUMM KapTkamu, 3rigHo
3 AKkUMKM y BUNaaky npuabaxHs KnieHtom ToBapiB/mocnyr y mepexi [HTEpHET 4 y mepexi
TOProBenbHUX NiANPUEMCTB, 3a00PrOBaHICTb, LU0 BUHWKITA B Pe3ynbTaTi 3AiINCHEHHS Takoro
npuabaHHs, nignarae noBepHeHHo  KnieHTom, wnsxom 3giicHeHHs O60B'A3koBMX
LoMica4HMX nnatexis 3a KpeantHum cepsicom «Cknuboykay.

KPEOWTHA NIHIA DaHkiBcbka mocnyra - (hiHaHCOBE KpeauTyBaHHS, npu sikomy KnieHT mae noHoBnioBaHe
npaBo Ha oTpuMaHHs Kpeawuty, B po3Mipi Ta MPOTArOM CTPOKY, BW3HAuYeHUX KpeauTHUM
[0TOBOPOM.

KPEQUTHWW NIMIT MaKCUManbHUiA (TPaHWYHWA) PO3MIp AOCTYMHOrO KPeaMTHOrO NiMiTy Ha KapTpaXyHky,
BCTaHoBNeHWN KnieHTy 3a pilueHHsam baxky.

KPEAWTHUX OOrOBIP Kpeguthuin gorosip / [orosip npo cnoxusumin kpegut / [lorosip npo Buaady Ta
06cnyroByBaHHs MKHAPOLHUX NNATIKHUX MNNACTUKOBUX KapTOK (0COBUCTMX) (MyBrivHuit),
yKnageHui Mix bankom Ta KnieHTOM, BignoBigHi NONOXEHHS SKOro BU3HAYaloTb NOPSAOK
OTPUMaHHS Ta NOBEPHEHHS KpeawTy, a TakoX MOXyTb BM3HA4aTX MOPSAOK Ta YMOBM
OTPUMaHHs Ta KopucTyBaHHs KapTkoto 3 KpeanTHOH fiHieto.

KPEOWUTYBATHU 3apaxoByBaTV KOLWITK Ha KapTKOBWA paxyHOK.

MBPY MixxOaHKIBCbKMI BANMIOTHUIA PUHOK YKpaiHu.

MDKHAPOOHI NMMATDKHI  KAPTKW nnatixkHoOi | Le nnactukoBuil igeHTUiKkaLinHui  3acib, BWUKOPWUCTAHHS SKOrO  pernameHTyeTbes

cuctemu MasterCard WorldWide/VISA International

3akoHogasctBoM, CraTyToM Ta npaBunamu  nnatbkHoi  cuctemn  MasterCard
WorldWide/VISA International, a Takox [orosopom Ta [llpaBunamu, Wo YKnageHi Mix
bankom Ta Knientom.

MIHIMANbHWUWA NRATIK

yacTuHa boproeux 3060B's3aHb KnieHTa, sika Lwomicaus nignsrae cnnati KnieHTom o KiHus
CTPOKY Aii koxxHoro MMnatixHoro nepiogy (abo y MpaHWyHy AaTy NoraleHHs, y pasi cnnaty
Knientom MiHimansHoro nnatexy (cikcoBaHoro), npo o Bu3HayeHo CtopoHamu y 3asBi-
aHkeTi). Posmip MiHiManbHoro nnatexy pospaxoByeTbcsi sk cyma: (1) HecnnadveHoro
MinimanbHoro nnatexy, wo Oyna pospaxoBaHa y nonepegHix Po3paxyHKoBKX mepiogax
(MpocTpoueHi boprosi 30608’3aHHA); (2) HecaHkuioHoBaHOro oBepapadTy (SKWO Takwi
MaTume Micue); (3) BignoBigHoro BigCOTKY Big Cymn [loTouHux 6Goproux 3000B'S3aHb.
Poswip BigcoTky Big cymu MoTouHux 60oproux 30608's3aHb BCTAHOBMIOOTLCS Tapudamu
BaHky.

MOBINbHUA OOATOK GOOGLE PAY/Apple Pay

nporpama MobinbHWUX nnaTexis Ta cryx6u enekTPOHHOro ramaHLs, CTBopeHa KomnaHieto
Google/Apple Pay, W0 [03BONsEe 3MiACHIOBATM MnaTexi 3 BUKOPUCTAHHAM MEBHOTO
MobinbHoro npuctpoto Ta KapTok, TOKeHi3oBaHUX Ha Takomy MobinbHOMY npucTpoi.

MOBINbHI MNATEXI

NnaTixHi onepawii, WO 3AINCHIOITLCA KOPUCTYBaYaMi 3 BUKOPUCTAHHSM  MOGIMbHUX
NNaTiKHUX iIHCTPYMEHTIB.

MOBINbHWUA TENEDOH/ MPUCTPIN

NEepCOHanbHUA KoMM'toTep, TenedoH, CMapT(OH, NMaHLWET, FOAMHHMK Ha nnatdopmi
Android, skuin mMoxe GyTW 3py4HO TPaHCMOPTOBAHWA OAHOK MIOOMHOK i 3a4aTHUI ByTu
WBMAKO YBIMKHEHWIA y poboumii CTaH, HaWyacTille 3 aBTOHOMHWM KUBMEHHAM, 3
OMNLjoHaNIbHOK MOXIMBICTIO ByTH MIAKMHYEHUM [O MEPEXi ENTEKTPOXMBIIEHHS.

HBY

HauioHanbHui 6aHK YkpaiHu

HEOINCHA KAPTKA

KapTka, Mo sKid, 3 6ygb-aKkuMX NiaCTaB, NPUMMHEHI/MPU3YMMHEHI PO3PaXYHKM (3aKiHYEHHS
CTPOKY Aii, nomilenHst y CTon-nncT, GisnyHe NOWKOmKEHHS, 3akpuUTTS KapTKOBOrO paxyHKy
TOLLO).



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

HE3HWUXYBANbHUN 3ANULLOK

kowTu BnacHuka paxyHky, ski 6nokyioTeca B baHky Ha KapTkoBoMy paxyHKy Ha uac gii
[HoroBopy i € 3abe3neyeHHsM 3a onepauismm 3 Kaptkamu. Cyma HesHuxyBanbHOro 3anuiuky
BM3Ha4aeTbes Tapudamu banky v BignosigHocTi Ao Tuny KapTku.

HECAHKLIIOHOBAHE CMUCAHHA

AebetyBaHHs KapTkoBOro paxyHKy 3 MOpYLUEHHsM MpaBun, BCTaHOBReHWX [1naTikHolo
CUCTEMOIO Ta/un baHkom.

HEO3BOJIEHA OMEPALIA

onepallisi, Lo He Jo3BoreHa ymosamu [lorosopy 3 KnieHToMm.

HEKOPEKTHO BUKOHAHA OMEPALIIA

Oyob-ska onepalisi, WO 3gincHIOeTbC BaHkom y BigHOweHHi KnieHTa i ska BukOHaHa
HEKOPEKTHO, TOBTO 3 MOPYLLEHHSIM BCTAHOBINEHOMO MOPSAKY BUKOHAHHS onepavii, B TOMY
yucni MNnaTixHnx onepawin.

HECAHKLIIOHOBAHWUWA OBEPOPA®T

Bid €EMHWA 3anMWOK 3a paxyHkoM KrieHTa, HENpOrHO30BaHWW MO PO3Mipy Ta vacy
BMHWKHEHHS, LLIO YTBOPIOETLCA Y pasi HeCTaui KOLWTIB Ha 1oro KapTKoBOMY paxyHKy (SKLLO
cyma boproBux 3060B's13aHb NEPEBHLLYE PO3MIP BCTaHOBNEHoro ButpatHoro JlimiTy) ans
MPOBEAEHHS OMIATM TUX UM iHLIKMX OMepaLlii, 30Kpema, ane He BUKIHYHO:

» cnnatv BignoBIgHWMX KOMiciii baHKy 3a 3miiCHEHHS po3paxyHKOBOrO0 0OCMYroByBaHHS!
MnatixHUx onepauiin KrieHTa 3 KapTkoto (y TOMY YMcni y pa3i BUHUKHEHHS KyPCOBOI PisHL
npu pospaxyHky KapTkow 3a KOpZOHOM (daTa cnucaHHs Ta (hakTUYHE CrMCaHHS MOXe
BinOyBaTucs  pisHi AHi);

»  cnmcanHs MNnaTikHux onepalii, siki Oynu 3giicHeHi 3a KapTkoto, 6e3 aBTopusaLii Ta/abo
nif Yac TexHiYHoro 36010;

> CNnaTy HapaxoBaHWX MPOLEHTIB Ha NPOCTPOYEHU HecaHKLioHOBaHWI oBepapadT.

OIHOPA30BWW MAPOb MMaponb 0fHOPA30BOI Aji, SKMA aBTOMATUYHO JocTaBnsaeTbes KnieHTy Big baHky wnsxom
- v HapicnaHHa SMS -noBigomMneHb.
O®ILIMHAN CAUT BAHKY odiLliiHa iHTepHET-CTOpiHKa baHKy 3a enekTPoHHO agpecot: www.otpbank.com.ua

ONEPALIA 3 KAPTKOIO (MNATDKHA OMEPALIISA)

Jisl, iHiLioBaHa KopuUCTyBaYeM eneKTPOHHOTO MaTiKHOro 3acoby, 3 YHECEHHs abo 3HATTS
TOTIBKW 3 PaxyHKy, 34INCHEHHS PO3paxyHKiB y Be3roTiBKOBIN (HOPMi 3 BUKOPUCTAHHAM LibOr0
€MEKTPOHHOTrO NNaTixHoro 3acoby Ta/abo 1Moro pekBisnTIB 3a HaHKIBCHKMMM paxyHKaMMu.

ONEPALIWHWN BAHKIBCbKUW OEHb

yacTuHa pobouoro aHst BaHky, NpoTArom siKoi 34iNCHIOETLCA peecTpallisi, nepesipka, 06k,
KOHTpONb onepawiin (y TOMY YMCi MPUAMAHHA Bif KMiEHTIB AOKYMEHTIB Ha nepekas i
JOKYMEHTIB Ha BigKNMKaHHA Ta 34iMCHEHHS iX 00Opobku, nepegadyi Ta BMKOHAHHR).
Tpusanictb OnepaLiitHoro 6aHKiBCLKOTO AHs1 BCTAHOBMIOETLCS BaHKoM Yy BignoBiaHOCTI 4o
3akoHoLaBCTBa CaMOCTIIiHO Ta 3a3Ha4YaeTbCA B OTO BHYTPILUHIX PETYNSTUBHIX OKYMEHTAX.
KnieHT camocTiitHO 03HaommioeTbest Npo TpuBanictb OnepauiiHoro 6aHKIBCLKOTO OHS B
npumitLeHHi BaHky abo Ha OdiuinHomy caiTi BaHky.

ONEPALIMHWN YAC

yactuHa OnepaujitHoro 6aHKiBCbKOro AHs, npotaroM skoi baHk npuitmMae Big KrieHTiB
po3paxyHKoBi AOKYMEHTU, Lo MatoTb 6yTu 0bpobneHi, nepefaHi Ta BUKOHaHi BaHkom
MpOTAroM Lboro camoro poboyoro AHs. Tpueanicte OnepaLiiiHoro Yacy BCTAHOBIHETLCS
BaHkom y BignoBigHOCTI A0 3aKOHOAABCTBA CAMOCTIIHO Ta 3a3HaA4a€ThCst B AOr0 BHYTPILLHIX
PErynsaTUBHUX [JOKYMeHTax. KnieHT CaMOCTIMHO O3HaMOMIIOETLCS NPO  TPUBAMICTb
OnepaujiiHoro Yacy B npumiteHHi Baxky abo Ha OdiuinHomy canTi Baxky.

OPTAHI3ALIA

HOpuamuHa ocobalcpisnyHa ocoba — nignpuemels/Ocoba, ska NpoBauTb He3anexHy
npodeciinHy LianbHiCTb, 3 aKolo [epxatens nepebysae y TpyAOBUX/LMBINBHO-NPABOBIX
BigHocuHax i sika yknana 3 Bankom JOIOBIP NMPO HAOAHHA BAHKIBCBKUX MOCHYT
(MYBNIYHWIA) abo [lorosip Ha 06CMyroBYBaHHS 3apNAaTHOrO MPOEKTY 3 BUKOPUCTAHHAM
MiXXHapOAHWUX NIAaThKHUX NIACTUKOBUX KApTOK, 30kpema eHepanbHWin Jorosip/3apnnatHuii
[OroBip Ta Hece conifgapHy BianoBsiganbHicTb o 30008'a3aHHsAX [epxatens.

OEOB’AI3KOBMA  LLIOMICAYHUI NNATDK 3A
KPEAWTHUM CEPBICOM «CKUBO4YKA»

Cyma KoLuTiB, L0 po3paxoBaHa Sk aHHYITETHUI LLOMICAYHUIA NNAaTiX, KU CKNaaaeThes 3
yacTuHn cymmn kpeauty «Ckuboukar, siky KnieHT 3060B'3aHMi CnnaTMTM B TEPMiH He
ni3HiLLe 0CTaHHLOrO AHs MnaTiXHOro nepiofdy, BCTAHOBNEHOro ANs Takoi [naTixHOT kapTku
pa3oM i3 cymoro MiHiManbHOro nnaTexy.

OCOBA, AKA NPOBAUTb
NPO®ECIMHY AIANBHICTb

HE3ANEXHY

hisnyHa 0coba, sika Gepe y4acTb y HAYKOBIA, NiTepaTypHiit, aPTUCTUYHIN, XYA0XHIRA, OCBITHIN
abo BuKNagaubkii IANbHOCTI, GiAMbHICTL NikapiB, NPUBATHUX HOTapiyciB, MPUBATHUX
BMKOHaBLiB, aABOKaTiB, apbiTpaxHWX Kepyluux (pO3nOpPsSAHUKIB MaiHa, Kepyunx
caHaujieto, nikigaTopis), ayauTopis, OyxranTepiB, OLHLWKIB, iHXEHEPIB Y apXITEKTOPIB,
3aliHaTa PenirifHoK (MiCioHEPCHKOK) AiSNbHICTHO, iHLLIOKW NOAIOHOK AISNMBHICTIO.

NACMOPT CNOXWUBYOIo KPEAUTY

iHthopMaLis Mpo YMOBW KPeaWTyBaHHS, Yy TOMY YMCHi AeTanbHWA PO3NMC OpiEHTOBaHOI
3aranbHoi BapTocTi Kpeauty (KpeguTHoi niHii), ska HagaeTbes MoauyanbHUKy A0 YKNageHHs
[Horosopy (KpeautHoro gorosopy). baHk gogatkoBo Hagae KnieHTy lMacnopT cnoxusyoro
KpeauTy 3 aKTyarnbHOK iHdopMaLlieto cTaHOM Ha Aaty yknageHHs [orosopy. Macnopt
CMOXMBYOTO KpeauTy, BugaHuin Knieuty y paty yknapenHs [lorosopy (3asiBu-aHKETH), €
pogatkom ao [loroopy (3asiBu-aHKeTH).

NiNbroBA NPOLIEHTHA CTABKA

NPOLIEHTHA CTaBKa 3a BUKOPUCTaHHS KpeauTHOI MiHil, WO 3aCTOCOBYETLCA BUKIIOYHO ANS
onepauii, 34iNCHeHMX B TOpriBenbHin Mepexi Ta mepexi IHTepHeT (MinbroBa npoueHTHa
CTaBka He 3aCTOCOBYETHCA [0 nepekasiB kowTi yepes OTP Smart, Visa Money transfer,
Money send, a Takox yepes iHwi pecypeu, Taki sk my.alfabank.ua, liq pay Ta iHLi.), po3mip
Ta NOPSAJOK 3aCTOCYBaHHs koI BU3HavaeTbes [orosopom, [Npasunamu Ta Tapudamu
baHky.




MINbroBWK NEPIOA

nepiog vacy, npotarom sikoro baHk Hapaxosye KrieHTy [MinbroBy NpoLeHTHy cTaBky 3a
KOpUCTYBaHHSA HagaHum iomy Kpeautom. Tpusanictb [MinbroBoro nepiogy BU3HAYaeTbCS
Tapudamm barky.

MiH-KoAO
(nepcoHanbHui ipeHTUDiKaLiiHWIF HOMep)

Habip umdp abo Byks i LM, BIZOMUI NLLIE KOPUCTYBAYY EMEKTPOHHOIO NATKHOIO 3acoby
i NOTPiIOHMIA Anst oro ineHTMdikalji Ta aBTeHTUdiKaLii Nig Yac 34icHEHHs onepavji i3
BMKOPUCTAHHSAM ENEKTPOHHOIO MNaTixXHOro 3acoby.

NEPCOHANBHUW KNIEHTCbKUW HOMEP

ineHTudikatop KnieHta B cuctemax baHky.

NNATDKHA KAPTKA (ABO KAPTKA)

€MEKTPOHHMIA NNATiKHWUA 3acib y BUMMAAI EMITOBAHOI B YCTAHOBNEHOMY 3aKOHOAABCTBOM
NnopsiaKy MIacTMKOBOI YW iHLIOTO BMAY KApTKW, LIO BMKOPWUCTOBYETbCS AJIA iHiLlitOBAHHS
nepekasy KOLUTIB 3 paxyHka nnaTHuka abo 3 BignoBigHOro paxyHka GaHky 3 MeTow onnatu
BapTOCTi TOBApIB i NOCNYT, NepepaxyBaHHs KOLLTIB 3i CBOIX paxyHKiB Ha paXyHKy iHLLKX OCib,
OTPWUMaHHS KOLUTIB Y rOTiBKOBI#A hopMi B kacax 6aHKiB Yepe3 baHKiBCbKi aBTOMATH, a Takox
3AINCHEHHS iHWWX onepauii, nepeabayeHnx BignoBigHUM AOTOBOPOM.

MNATDKHA KBUTAHLIA TOPrOBENbHUI YeK (CMim, YeK EneKTPOHHOro TepMiHany, baHkomaTy), BCTaHOBIEHOI
[MnaTikHO cucTemoto hopMu, SKUIA MICTUTL BCi PeKBi3MTK 3aiicHeHOi KnieHToM lnaTikHoi
onepadli.

MNATDKHWWA NEPIOA BCTAHOBMEHWA nepiofd, LU0 MOYMHAETLCA 3 [aTW HACTYMHOI 3@ OCTaHHIM AHEM

Po3paxyHKOBOro LKy Ta 3aKiHYYeTbCS B OCTAHHIN AeHb BHECEHHS MiHiManbHoro nnatexy,
NpoTArom skoro KnieHT 3000B'A3aHNA 3AIMCHUTY MNaTiK 3 METOK MOralleHHsl KpeauTHIUX
30008B's13aHb, ane He MeHLe cymn MiHiManbHOro nnaTexy, Wo nepegbayernin Tapudamu.

NOTO4HI BOPrOBI 3060B‘A3AHHA

pO3paxoBYTLCA B NEPEAOCTaHHiI baHKIBCbKil AeHb NOTOYHOMO PO3paxyHKOBOMO LMKITY 5K
cyma 30608'a3aHb KnieHTa nepes baHkom Wogo noraweHHs cymu MnatikHux onepawii,
006pobneHnx BaHkoMm npoTAromM MOTo4HOro Po3paxyHKOBOro LKy, BUHaropog BaHky Ta
Cymm HecnnayeHux MotouHmx Goproeux 3060B'A3aHb nonepeaHLoro/ix Po3paxyHKoBOro/mx
uvkny/is.

NMOTOYHWUM PAXYHOK paxyHoK, WO BigkpuBaeTbes KnieHTy B baHky B iHO3EMHIli Ta HaLiOHambHI BaHOTI.

MPABUINA Lii MpaBuna KopuCTyBaHHS KapTKOH, WO CKNajalTb HEBiA'€MHY YacTuHy [eHeparnbHOro
porosopy/3apnnatHoro gorosopy Ta/um [loroBopy 3 KnieHtom i € 060B'A3koBumMM Ans
Opranisauii Ta lepxatens [naTikHOi KapTKM.

MPOBAMEP MocTavanbHuK nocnyr 38's3ky (onepaTop MobinbHOro 383Ky, IHTepHeT-npoBaiiaep)

NPOCTPOYEHI BOPIOBI 3060B‘A3AHHA

3aboproBaHicTb, ika He moraileHa KnieHTom B TepMiH (CTPOK), ycTaHoBNeHu KpeauTHium
J0rOBOPOM.

NPALIBHUK

hisnyHa ocoba, Lo nepebyBae y TPYAOBMX BigHOCKHHaX 3 OpraHisauieto.

POBOYUMN OEHb

03HavYae [eHb, B SKUA KOMEPLAHI GaHKM Ta BamoTHI puHKM B KWeBi Ta BigMmoBigHMX
(hiHAHCOBWX LieHTpax KpaiH BarioT BigkpuTi Ans NPOBEAEHHS onepaLin Ta nepepaxyBaHHs!
KOLUTIB.

PO3PAXYHKOBO-KACOBE OBCJTYIOBYBAHHA

HafaHHs BaHkom KrnieHTy Ha nigcTasi yknageHoro Mk HUMU OroBOPY NOCHYr, ki NOB'A3aHi
3 NMepeKasoM KOLTIB 3/Ha paxyHKy/ok Liboro KnieHTa, Bugayeto oMy KOLITIB Y rOTIBKOBIN
dopmi, a TaKkoX 3MIACHEHHAM iHWMX onepaui, nepepbaveHnx [eHepanbHUM
[Jorosopom/3apnnatHum Jorosopom Ta [loroBopom 3 KnieHTom, dhopmy Ta 3micT sikoro baHk
po3pobnsie CaMOCTINHO.

PEECTP

JOKYMEHT, LU0 MiCTUTb AaHi npo KnieHTiB Ta KapTkoBi paxyHKK, a Takox iHhopmaLliio woao
CYM Ta NOPsAKY Po3noginy rpoLuosux KowTis cepes KnieHTis.

PO3PAXYHKOBMM LIMKN

nepiog Yacy, 3a Skuii | Ha faTy 3aBeplleHHs skoro baHk pospaxoBye noTouHi boprosi
3000B'a3aHHs KnieHTa Ta cymy nnatexy, Wo nignsrae cnnati. Po3paxyHKOBMIA LMKM
[OpIBHIOE OHOMY MicALto. Po3paxyHKOBMI LMK iHAMBIAYaNbHUN Ta 3anexuTb Bif Aaty
ochopmnenHs [orosopy.

NNATDKHA CUCTEMA

MixHapogHa nnatixHa cuctema (MasterCard WorldWide a6o Visa International), uneHom
sKoi € baHk.

NOPYYUTENDb

topuanyHa ocobaldisuyHa ocoba/POMN/CamosaiHsTta 0coba, Wwo yknana 3 baHkom [Lorosip
MOPYKM, KM € HEBI'EMHOI0 YaCTUHOK Liboro [JoroBopy Npo Buaady Ta 0B6CnyroByBaHHs!
MiXXHApPOOHWX NNATiKHWUX NNACTUKOBUX KApTOK (0cobucTux) (nybniyHmi).

CAMO3AMHATI OCOBU

0cobu, ki € isnyHMK ocobamu - nignpremusamm abo NpoBagsATb He3anexHy NpodecinHy
JiSNbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cuctema mMobinbHuX nnatexis pospobneHa Komnanieto Google/Apple Pay, sika po3sonse
3[iACHIOBATM PO3PaXyHKU 3a TOBapu Ta NOCyru 3a fonomoror MobinbHOro npucTpoto, kK
npaytoe Ha nnatcopmi Android/iOS. Onnata BinOyBaeTbCs Yepes BigNoBIgHMIA JOAATOK 3
BUKOpUCTaHHAM TexHonorii NFC.

CUCTEMA KNIEHT-BAHK

€neKkTpoHHa baHkiBcbka cucTema KnieHT-baHk, sika ckragaeTbest i3 CyKynHOCTi MPOrpamHo-
anapaTHux 3acobiB Ta opraHisauiHux 3axofis, siki, 3a norogxenHst Opranisalii Ta baHky,
3abe3neyyloTb CTBOPEHHSI, nepedavy Ta 30epiraHHs €nekTPOHHUX AOKYMEHTIB 3 METOK
HaJaHHs BiAnoBiAHMX nocrnyr baHkoM, B TOMy YMCHi, HA BUKOHaHHS YMOB ['eHepansHoro

[orosopy.

CKOMIMPOMETOBAHA KAPTKA

KapTka, MO SIKiM iCHyE PU3NK BUKOPWUCTAHHS ii B Laxpaicbkix Linsx. Kaptka moxe bytw
CKOMMPOMETOBaHa LUNSXOM  Kpagikku iHGopmauii npo KapTky, HecaHKuUioHOBaHOMY
BTOPFHEHHIO B KOMM'IOTEPHY Mepexy, obragHaHHs. IHopmaliio npo akT MOXnMBOI
komnpomeTauii Kaptku BaHk oTpuMye 3 BnacHux axepen.

13




CTAHOAPTHA MPOLIEHTHA CTABKA

MpOLeHTHa CTaBka 3a BMKOpPUCTaHHS KpegwuTy, WO 3acTOCOBYeTbCS AN onepauin 3
OTPUMaHHS! TOTIBKOBMX KOLITIB Ta/abo sika HapaxoByeTbcs Ha Kpeawt HagaHwn KnieHTy
NPOTArOM CTPOKY fii KOKHOro PO3paxyHKOBOrO LKAy, WO He NOralleHuii B NOBHOMY 06CA3
KnieHTom [0 pgaTth 3akiHyeHHs BignosigHoro [InaTikHoro nepiogy, Wo cnigye 3a
Po3paxyHKoBUM LiyKNoMm, B sikoMy 6yno HagaHo Knienty Kpegur.

cTon-nucT

nepenik eNeKTPOHHMUX NNaTKHWX 3acobiB, CKNaaeHWii 3a NEBHUMY X PEKBI3UTaMK, 3@ SKUMK
3YyNUHEHO NMPOBEAEHHs onepaLin. 3anexHo Big NpaBWI NAATHKHOI CUCTEMW CTOM-CMINCOK
MoXe ByTh eNnekTPOHHUM Ta/abo nanepoBuM.

®dikcoBaHa NpoLEeHTHa CTaBKa

NpOLieHTHa CTaBKa, Sika € HE3MIHHOI0 NPOTArOM YCbOro CTPoky Aii [loroopy. BetaHoBneHui
[oroopom po3mip hikcOBaHOi NPOLIEHTHOI CTaBkN He Moxe BOyTu 36inbleHo BaHkom B
OJHOCTOPOHHLOMY MOPSAKY.

®IHAHCOBW HOMEP MOBINIbHOIO TENE®OHY

Homep MobinbHoro TenmedpoHy KnmiewTa, W0 BkasaHuin Yy  3asBi-aHKeTi, SKuiA
BMKOPUCTOBYETLCS NS 3B'A3KY i3 [oBiAKoBUM LieHTpoM BaHky, 3 MeTow ABTeHTUdikaLli
KnieHTa, ons otpumanHs SMS-nosigomneHb Big Banky Ta/abo BignpaBnenHst KnieHTom
BaHky kopiB nNiATBEPMKEHHS YW iHLIOI TEKCTOBOI iHopmaLji, fka HeobxigHa AN
OTpUMaHHs/HagaHHs baHkiBcbkux nocnyr 3a Oyab-sKuMKU JOTOBOpaMM, SIKi YKMaAeHi Mix
CtopoHamu.

oorn

hisnyHa ocoba-nignpuemeLb

TAPUOU BAHKY

nepenik nocnyr baHky 3 Bu3HauyeHHsM ix BapTocTi. Tapucu MOXyTb 3MiHIOBAaTUCh Ta
[0noBHIOBaTUCL baHkoM, Npo Lo KnieHT noBigoMnseTbes 3rigHo 3 ymoBamu Lmx lNpasun ta
yknageHoro 3 baHkom gorosopy (eHepamnbHOrO 4oroBopy/3apnnartHoro JOroBopy uun/Ta
[orosopy 3 KnigHTom).

[ns o6cnyrosyaHs Oprarisauii un/ta [epxatenis B baHky BUKOPUCTOBYIOTLCS HACTYMH
Tapudou:

- CneuianbHi Tapudm — Tapudm, WO BUKOPUCTOBYIOTLCA B baHKy npu 0BcnyroByBaHHi
["eHepanbHOro Joroopy/3apnnaTHoro 4OroBopy Ta MoB'A3aHMX 3 HAM 4OTOBOPIB;

- CraHgaptHi Tapudm — Tapucu, O BUKOPUCTOBYIOTLCS B baHKy npu obcnyroByBaHHi
Jorosopy 3 KrigHTOM.

TAPU®HUN NAKET

Tapudm banky, cuctema KowmiciiiHux BuHaropog baHky, Lo nponoHye baHk i obupaeTbes
KnieHTom camocTiHo B 3anexHocTi Big motped Knienta. Hassa TapudHoro MMakety
hikcyeTbest CTopoHamm y 3asBi npo HagaHHs baxkiscbkoi nocnyru. Tun TapudHoro MakeTy
Moxe ByTW 3MIHEeHW LNaxoM yknageHHsM 3asBu npo HapaHHs baHkiscbkux mocnyr AT
«OTM BAHK» (3miHa ymMOB KOpUCTYBaHHS BaHKIBCLKOIO MOCIYro).

TOKEH

Lincppose npencraeneHHs Kaptku, sike dopmyeTbes 3a aktom peectpauii Kaptku B
MobinsHomy gopatky GOOGLE PAY/ Apple Pay i 36epiraetbcs B 3alimgpoBaHoMy BUrMsgi
B 3aXMLLEHOMY CX0BMLLi MoBinbHOro npucTporo.

TOPTrOBELb

nignpuemcTaa (MarasvHu, roTeni, PeCTopaHu Ta iH.), Lo NpuiMaroTb 40 oniati KapTky.

TPAH3AKLII A

onepavis 3 nepekasy(nepemilieHH:o) 6e3roTiBKOBKX KOLLTIB N0 HaHKIBCbKMM paxyHkam abo
no BifobpakeHH0 Ha HaHKIBCbKWX paxyHkax onepaLiii No 3HATTI0/3apaxyBaHHI0 rOTiBKM.

TPETI OCOBU

nopy4uTens Ta/abo MaiHOBUIA NOPYYUTEND.

YMOBU KPEOAUTYBAHHSA

YmoBw obcnyroByBaHHs Kpeauty, ki iMnnemeHToBaHo 4o [loroopy Ta MiCTUTLCS Y po3gini
«8.1.1. YMoBU KpeauTyBaHHs» MpaBun kopucTyaHHs KapTkoto.

LWAXPAWUCHKI Oli

Jii, o Ha aymKky BaHky cnpsiMoBaHi Ha HeCaHKLiOHOBaHe He3akoHHe BUKOpUCTaHHs KapTku
(wnsixom  0BMaHy, 3MOBXMBaAHHAM [AOBIPOIO, ane He BWKIHOYHO), WO CynepeynTb
3akoHogaecTBy Ta/abo [Mpaeunam Ta /abo ymosam [loroeopy 3 KnieHTom Ta [eHepanbHOro
[0roBopy/3apnnartHoro 4oroeopy.

3-D SECURE

TexHonoris, po3pobnexa MnatixHummu cuctemamu Visa International (Verified by VISA) Ta
MasterCard Worldwide (MasterCard SecureCode), sika 3abesaneuye Knientam Kaptok
MaKCVManbLHO BUCOKMIA piBEHb 3aXMCTY onepaLlii, SKi 30iNCHIOITLCA Y Mepexi [HTepHeT Ta
MiHiMi3ye piBeHb LUaxXpancTBa 3a TakuMu onepalismu.

CVC (CARD VERIFICATION CODE) a6o CVV-2
(CARD VERIFICATION VALUE 2)

TPU3HaYHWIA KoL NepeBipky aicHocTi KapTkn. HaHocuTbest Ha cMyry ans nignucy KnieHta
nicns Homepa Kaptku, abo nicns octaHHix 4-x uudp Homepa KapTku, cnocobom iHOeHT-
ApYKy. BukopucToByeTbCS B SKOCTI 3aXMCHOTO enemMeHTa npu NpoBEefdeHH TpaH3akLuii 3
BMKOPMCTaHHAM roNiocoBoi aBTopm3allii abo 6e3 npucyTHocTi KapTku.

OTP Smart

CcMCTeMa ANCTaHLINHOrO GaHKiHry.

SMS-IHOOPMYBAHHSA

cnocid oTprMaHHs iHchopmauii npo GanaHc KapTkoBoro paxyHKy Ta mposefeHi MnaTikHi
onepauii 3a JOMOMOrol OTpuMaHHs SMS-noBigomMneHb Ha MOGINbHUIA TenedoH, SKuiA
KnieHT 3a3Havac y BignoB.igHin 3assi o baHky.

NFC (Near Field Communication)

«3B'A30K Ha HEBENUKWX BiOCTaHsX» — TEXHOMOris 6e34pOTOBOr0 BUCOKOYACTOTHOIO 3B'A3KY
Manoro pagiycy Aii «3a oauH 0OTUK». Lis TexHonoris gae MOXIMBICTL 0OMIHY AaHUMK MixX
Mo6inbHUMKM NpUCTPOsIMK Ta BE3KOHTAKTHUMM NNATIXXHUMM TEpMiHaNamu.

TepmiHu, wo eukopucmogytomscs 6 [lpasunax 3 6enukoi nimepu, € BU3HAYEHUMU mepMiHamu | Mawmb O00HaKo8i 3Ha4YeHHs, SK Y
Lozosopi/KpedumHomy dozosopi/3assi-aHkemi, mak i y [Mpasusiax, ma MOXymb 8UKOPUCMOBY8AMUCh, 5K 8 00HUHI MaK i 8 MHOXUHI.

2. NMOPAAOK BUKOPUCTAHHA KAPTKU

2.1. 3asBy baHk posrnsapgae npoTsrom 5-Tn baHKiBCbKMX AHIB, Nicns Yoro baHk npuitMae pileHHs Npo HagaHHs abo BiAMOBY Y HagaHHi KapTku KnieHTy.
B pasi BigmoBu BaHk 3anuwae 3a cobot npaBo He KOMEHTYBATM CBOTO PiLLEHHS.

2.2. Kaptka Ta MIH-kog (ans KapTok sikux ymoBamu obcnyroByBaHHs nepeabayeHo HagaHHs naneposoro MIH-kogy) nepeaaroTbes B KOPUCTYBAHHS
KnieHTy nepcoHansHo abo ynoHoBaxeHoMy cniBpobiTHWKY OpraHisauii - y Bunagky yknagarHs 3 Opranisauieto 3apnnaTtHoro 4orosopy, NpoTsrom 8-
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T1 BaHkiBCcbkux AHIB nicns yknapeHHs [oroopy 3 Knientom, BigkputTa KapTkoBoro/mx PaxyHKy/iB Ta BMKOHaHHS BCiX HEODXigHWX (hiHAHCOBMX
30008 513aHb, LU0 BUMarae baHk.

2.3. Knient nosuHeH otpumaty Kaptky/TIH-kog npoTarom 2-x kaneHaapHuxX Micauis 3 micsus, B akomy Bys 3gincHeHnin sunyck Kaptku/lliH-kogy, B
iHwomy Bunagky Kaptky/MIH-kog 6yae 3HuwweHo. Y pasi 3HuweHHs KnieHTy HeobxigHo 3BepHyTUca o banky ans nepesunycky Kaptku/MIH-kogy Ta
onnaTUTW BapTICTb Nepesumnycky 3rigHo Tapudis banky. MNIH-kog BUOaeTbes y cneviansHOMy 3aneyaTtaHOMy KOHBEPTI.

2.4. Aktusauis KapTku moxe 6yt 3giiicHeHa KnieHTom camocTiiiHO 3a A3BiHKoM A0 [1oBigKkoBOro LieHTpy abo camocTiitHo Yepes cuctemy OTPSmart,
abo x KapTka aktuByeTbcst B MOMEHT Buaadi KnieHTy. B TepmiH 3 kaneHaapHi AHi 3 MOMEHTY OTpUMaHHs B kopucTyBanHst KnieHtom Kaptku, KnieHt
3000B'A3aH NEPEBIPUTY BIACYTHICTb TEXHIYHUX AeekTiB KapTku Wnsxom oTpumMaHHs B BaHkomarti BUnnckm npo ctaH KapTkoBOro paxyHky.
Mpumimka 1: 3 memoto obcnyeosysaHHs Lepxamens ma Opearizayii Ha nidcmasi eHepanbHo20 do2osopy/3apnnamHozo 0o2oeopy ma [Joeogopy
i3 Hepxamenem yum [epxamens Halae 3200y Ha po320/10WeHHs iHghopmauii, aka cknadae 6aHKigchbKy (KomepuiliHy) maemHuyro npo Lepxamens
Opeanizauyil.

Mpumimka 2: [epxamens/Opaanisayis nosuHer/nosuHHa ompumamu Kapmky/[TIH-k00 npomsizom 2-x kaneHdapHux micauig 3 micaus. B skomy bys
3diticHenuli gunyck Kapmku/lTIH-kody, 8 iHwomy sunadky Kapmky/[TIH-k0d 6yde sHUWEHO. Y pasi 3HuweHHs [Jepxamento HeobxidHo 3eepHymucs 0o
banky 0ns nepesunycky Kapmku/lTIH-kody ma onnamumu eapmicme 32idHo Tapugpie baHky.

2.5. MNnarixHa KapTka, BuaaHa Jepxatento, € BnacHicTio baHky. KapTka ta lMIH-kog noBMHHI BUKOPUCTOBYBATUCS BiAMNOBIAHO A0 Lux Mpasun. Kaptky
Mae NnpaBo BUKOPUCTOBYBATK Tinbku [lepxatens MnatikHoi KapTku (ocoba, uni iM' 51, NpiasuLLe Ta Mignuc NpocTaBneHo Ha Hin).

2.6. Mopsimok BMKOpPUCTaHHA KapTki Mpu 34IMCHEHHI PO3paXxyHKIB PerymoeTes 3akoHO4ABCTBOM, HOPMaMu MixHapoaHoi MnaTixHoi cuctemy,
[Horosopom, NpaBunamu, a Takox Tapudamu Banky. KapTkoro MOXHa po3paxoByBaTuUCs 3a TOBapyW Ta MOCyry 3a Oe3roTiBKOBUM pO3paxyHKoM, a
TaKoX OTPUMYBATK KOLUTK B YCiX MicLsix 0bcrnyroByBaHHS KapTki i3 BpaxyBaHHAM pexumy KapTpaxyHky BignoBigHo go 3akoHogascTBa. Butpatu 3a
KapTkoto 3giicHio0TbCS B Mexax ButpaTHoro JlimiTy. Kpim BikOHaHHS BkasaHux onepauiit, MnaTikHi kapTku MOXyTb 3aCTOCOBYBaTUCh Sk 3acib 4ns
BUKOHAHHS onepaLjiin 3 BHECEHHs rOTIBKOBMX KOLLTIB Ha CBOI KapTkoBi paxyHKku, CNnaTti KOMyHamnbHWX Ta HLLMX NOCMYr roTiBKO Yepe3 baHkoMatu, sk
niaTpUMyIoTb Li PYHKLT (aenoauTHi BaHkomath).

2.7. MakcumanbHWiA CTPOK BUKOHAHHS OnepaLlii BCTAaHOBMIETbCA 3aKOHOAABCTBOM Ta npasurnamu [natikHoi cuctemm abo ymosamu [Jorosopy i3
KnienTom Ta/abo eHepanbHUM LoroBopom/3apnnaTHiM JOrOBOPOM Ta i3 BpaxyBaHHsSM CTpOKy Aii KapTku.

2.9. Mpnpbani i3 3actocysaHHaM lnaTixHOT kapTku ToBapW MOXyTb ByTI NOBEPHYTI 0cobi, ska ix npogana. MoBepHeHHs TOBapy 3AINCHIOETLCS 3riBHO
3 npaBWnamu, BCTAHOBIIEHUMM BiANOBIAHUMU HOPMATMBHUMW aKTamu, a MOBEPHEHHS KOLLTIB 3a ToBap (MOCAYry) — LUMSXOM iX 3apaxyBaHHs Ha
KapTkoBuit paxyHOK y MopsiKy, BM3Ha4YeHOMY npasunamm MnaTtikHoi cuctemu, abo roTiBKOI, SKLLO Lie HE CynepeyunTb npasunam lnaTikHoi cuctemm.
Onepadii, Wo 3aiicHIOTLCS Ha TepuTopii Ykpaitn [epxarenamu MnaTtikHux kapToK, BUKOHYKTCA TiNbKW y BamnioTi YKpaiHu. BUHATOK CTaHOBUTb
ofepxaHHs [lepxatensamu roTisku B iHO3eMHiit BantoTi 3i cBOIX KapTkoBIX paxyHKiB B iHO3EMHIl BantoTi B kacax Ta Yepe3 baHkomatyn baHky.

2.10. Mpw kynieni abo oTpumaHHi roTisku [lepxatens naTixHOT kapTki NOBUHEH HaaaTw KapTky Ta nigTBepAnTY CBOIM Nignucom MnaTixHy KBuTaHLio,
3a3aarnerigb NepeBipuUBLLK, L0 B JaHOMY JOKYMEHTI NpaBuUnbHO BkadaHo HoMep KapTku, cymy Ta aaty onepadii. Mpn oTpuManHi rpower 8 ATM TMIH-
kog 3amiHtoe nignuc Knienta. Jepxatens MnaTikHOi kKapTkv NOBMHEH MaTW Ha yBasi, Wo npy obcnyroByBaHHi No KapTui y HHOTO MOXYTb BAMaraTy
HafaHHs NacnopTHOrO JOKYMEHTY UM iHLIOTO AOKYMEHTa Afis ineHTudikaLlii ioro ocobu.

2.11. lepxatens MnatixHOT KapTKM NOBUHEH 3aBYACHO (He Mi3HilLie Hix 3a 2 BaHKIBCbki AHI 40 AaTK OTPUMAHHSI FOTIBKM) HaAABaTH 3asiBY HA OTPUMAHHS
roTIBKOBMX KOLLTIB 3 kacy baHky, skwo cyma rotiekv nepesuwye 10 000,00 rpuBeHb abo ekBiBaNEHT L€ CyMM Y iHLWIA BaMOTi BIBNOBIAHO 40 OdDiLiHOTO
0BMIHHOrO Kypcy rpuBHI O iIHO3EMHUWX BantoT, BCcTaHoBneHoro HBY Ha aaty 3gincHeHHs onepalii.

2.12. Tlpu oTpumaHi baHkOM NOBIDOMIIEHHS MPO MOXMBICTL kKoMnpomeTauii KapTku (BTpatw ii gaHux) BaHk pekomengye KnieHTy 3gilicHUTY
nepeBmMMyck CKOMMPOMETOBAHOI KapTki 6€3KOLUTOBHO 3 METOH MiHiMi3aLlii pu3ukiB ii (CKOMMPOMETOBAHOI KapTki) HECaHKLIIOHOBAHOMO BUKOPUCTAHHS.
3acTepexeHHs: Y BUMagKy YCHOI Y NMCbMOBOI BigMOBYM KrieHTa ckomnpomeToBaHoi KapTku Big ii nepesunycky, baHk B noganblioMy He Hece
BiANOBiAANbHOCTI 32 HeCaHKLiOHOBaHi onepauii no Takin Kapti Ta Mae npaBo He po3rnsgaty peknamauin KnieHTiB WOAO HeCaHKLioHOBaHOMO
BUKOpUCTaHHA KapTku TpeTiMu ocobamu.

2.13. HecaHkLjioHOBaHi crincaHHs 3 KapTkoBoro paxyHky BiglkofoByTbes KnieHTy B Mexax ogHogeHHoro ButpatHoro Jlimity.

3acTepexeHHst: LLUnsaxom HagaHHs £o BaHky nncbMoBOi 3asiBi abo yeHoT 3asBu Yepes [loigkoBuid LeHTp Banky KnieHT um ioro [loBipeHa ocoba Mae
npaBo 3HATV ButpatHuit Jlimit abo 3gidcHmBLLUKM 3MiHy ButpatHoro Jlimity camocTiiHo yepes cuctemy OTP Smart/ un iHwWi cuctemn AMCTaHLinHOM
obcnyroByBaHHs paxyHkiB, ane B Takomy Bunagky baHk He Hece BignoBiganbHOCTI 3a HecaHKLioHOBaHe ciucaHHs KowTiB 3 KapTKOBOro paxyHKy
KnieHTa.

2.14. B cuctemi OTP Smart, KnieHT MOXe camoCTiiHO TUMYacoBO akTByBaTK abo 3abnokysatu fitody abo HoBy KapTky.

2.15. baHk 3anuwwae 3a coboto npaso 6e3 nonepeaHLOro nonepemkeHHs KnieHta 0bMexyBaTv NpaBo KOpPUCTYBaHHS KapTkoto i KapTkoBMM paxyHKOM
y BUNagKy, skwo Jepxatenem natikHOI kapTku nopyLieHo ymosu [JoroBopy Ta/um MpaBun, a Takox npyu 3AicHeHHi baHkom MoHiTopuHry Onepalii
3 KapTkoto.

2.16. Axwo BurpatHui Mimit KapTkoBOrO paxyHKky NepeBUTPauveHo, a TakoX Y pa3i BUHMKHEHHSt [ebeToBOro canbgo 3a KapTkoBMM paxyHKOM
(HecaHkuioHoBaHoro oBepapadTy) baHk npusynuHsie obernyroByBaHHs KapTok gaHoro KapTkoBoro paxyHky. Micrsi nonoBHEHHS KapTkoBOro paxyHky
BaHk 3Himae 3a60poHY Ha BUKOpUCTaHHS KapTok.

2.17.Y 6yab-aKkomy BUNaaKy NMPUNMHEHHS/NPU3YMUMHEHHS po3paxyHKiB 3a KapTkoto 3 Byab-akux nigcTaB (3akiHYeHHs CTPOKY Aii, BHeCeHHs fo Cton-
nmcTa, GisnyHe NOLIKOMKEHHS, 3aKpnTTS KapTKoBOro paxyHKy Towwo) KapTka BBaXaeTbCs HEAINCHO.

2.18. Akwo 3 KapTkot noB’s3aHi iHWi nocnyr (GonoMora B Hag3BUYaliHWUX CUTyaLlisiX, CTPaxoBKK Ta iH.), baHk okpemo iHdopmye npo e KnieHTa
MnaTikHOi KapTkW. KnieHT NOBMHEH BUKOHATYU BCi HEOOXIAHI Aii Ans 3abe3neyveHHs OTPUMaHHS TakMx 4OAATKOBUX MOCYT.

2.19. 3a obcnyroByBaHHs KapTkoBoro PaxyHky baHk 0TpuMye KOMICiitHy BUHaropogy, po3mip SiKOi BCTAHOBMIOETLCS BaHKOM camoCTiiHO, BUXOASM 3
npasun lNnatixHoi cuctemu Ta BuTpaT baxky. Poamip BuHaropoam baHky 3asHavaeTbes B Tapudhax baxky. Mpu CTArHeHHi KOMICii 3 paxyHky B iHO3EMHIN
BantoTi KnieHT gopyyae baHky 3giicHuTv npoga iHozemHoi BamtoTh Knienta Ha MBPY 3rigHo 3 Bumoramu 3akoHo4aBCTBa 3a icHytoummm Tapudamu
Ta YTPUMAaTKH rPUBHEBNI EKBIBANEHT BKA3aHOI KOMICIi 3@ paxyHOK KOLLTIB, OflepaHuX Big MPOAaXy BamnkoTH.

2.20. Onnara BapTocTi 06CNyroByBaHHsI KAPTKOBOrO PaxyHKy Ta kapTku (KapTok), O BUNYLLEHI 4O HBOTO, 3AINCHIOETLCS BigNoBIaHO A0 Tapudis o
NPUNUHEHHS CTPOKY Aii lorosopy Ans BignosigHoro KrieHTa.

2.21. BnacHuk KapTkoBOro paxyHKy Hece BCi 3000B'si3aHHs CTOCOBHO ChnaTu NofaTkiB Ta iHWWX ODOOB'3KOBMX nnaTexie Jo Gtomkery Ta
no3ablmKeTHUX (DOHAIB, SIKi BUHWKAKOTb NPM 3aiACHEHHI MnaTixHUX onepawin.

2.22. [lepxarens NnaTixHOI KapTK Mae NpaBo BMBO3WTM i 3a Mexi YKpaiHu 3a YMOBM YCHOTO AeKNapyBaHHs MUTHOMY OpraHy 3rigHo 3akoHO#aBCTBa.
2.23. CTOPOHM BM3HAYal0Th, WO HOpMATMBH [NaTikHNX CUCTEM € KOHMIAEHLIHMMM | MOXYTb HaaBaTMCS AMst 03HAOMITEHHS Ta BUKOPUCTAHHS B
poboTi BUKNIOYHO NpaLiBHMKam BaHky Ta npeacTaBHWKaM [MnaTikHUX CUCTEM.
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2.24. 3pincHeHHA po3paxyHkiB KapTkoto B mepexi IHTepHeT 3 BukopucTaHHAM TexHonorii «3-D Secure». O60B’13k0BOIO YMOBOI HafaHHs!
cepsicy «3-D Secure» € nigkntoueHHs Kaptku go nocnyrn SMS-iHcopmysarHs. KnieHT KapTkv mae npaBo iHiLiloBaTy nigknoveHHs go cepsicy «3-D
Secure» yepes [losigkoui LeHTp BaHky abo BigaineHHs BaHky wnsxom nigknoyeHHs nocnyrn SMS-6ankiHry. Mpu 3gifcHeHHi onnati ToBapis Ta
nocnyr y mepexi IHTEpHET, baHk 3 MeTOK NigBuMLLEHHS Ge3nekn NpPOBEAEHHS KOXHOI Onepalii, Mae NpaBo NpPOBOAUTY AOQATKOBY iAeHTUdiKaLiio
KnieHta KapTku 3 BukopuctaHHsam TexHonorii «3D Secure» Ha IHTepHET caiTax, WO MigTpUMyloTb Taky TeXHOMorii. B LbOMy BUNaaKy, B MOMEHT
npoBedeHHs onepauii baHk aBTOMaTMYHO HanpaBnse OfHOpa3oBui naponb KnieHTy B SMS-nosigomneHHi Ha Homep MOGINBHOrO TENeqoHy,
nigkntodeHoro fo cepsicy SMS-iHdopmyBaHHs Knienta KapTku. [ing npoBeaeHHs onepaLii HeobxigHO BUKOPUCTOBYBATW OGHOPA30BMIA Naposb.

Y pasi HeBipHOro BBOAY OAHOPA30BOr0 Napons nig Yac NpoBeaeHHs OAHiel onepauii YoTupK pasu nocninb, baxk Mae npaso BigmoBuTK KnieHty KapTku
Yy NpoBefeHHi Takoi onepalii. BukopuctaHHs KnieHTom 0gHOPa30Boro napons npupiBHoeTsCs 4o nignucy KnieHTa KapTku, Wo nigTBepaxye noro srogy
Ha NpoBedeHHs onepauii. Y BuNagky, AKWO IHTEpHET calT He nigTpumye TexHonorito «3-D Secure», onepauisi 3giicHioeTbCS ©€3 AomaTKoBOI
ineHTudikadii Knienta Kaptku (muwe 3 BBegeHHsM iHdopmallii, Wwo 3a3HaveHa Ha Kaptui: Homep KapTku, cTpok gii Ta CVC abo CVV-2). Caittu, siki
nigTpumytoTb TexHonorito «3-D Securex,0608'3k0B0O MatoTb norotunu Verified by Visa Ta MasterCard SecureCode.

2.25. Cepgic PINSetup. Cepsic PINSetup goctynHuit ans Knientie, siki € [lepxatensmu nnaTikHUX KapTok BuaHaueHnx baHkom. OGOB's3k0BOH
YMOBOI0 HapaHHs cepaicy «PINSetup» € HasiBHICTb B BaHKy akTyanbHoro MobinbHoro Homepy TenedoHy Knienta. Cepsic PINSetup He nepenbavae
HagaHHs KnieHty naneposoro MIH-koHBepTy. Mpy BUMYCKY HOBWX Ta NepeBunycky Aitounx nnatixkHux Kaptok KnieHT otpumye SMS-noBigoMneHHs i3
3a3HaveHHsM 3alumdpoBaHoro Homepy KapTku, ineHTudikatopy KapTku Ta ogHopasosoro naponto. OgHopasosuin naponb (opMyeTbCst aBTOMAaTUYHO
Ta Moxe OyTu BUKOpUCTaHW e oauH pas. CTpok Aii ogHopa3oBoro naponto — 15 aHie 3 fatv opmysaqHs SMS-nosigomneHHs. MIH-kop go Kaptku
3a cepsicom PINSetup BcTaHoBNHOETHCA KnieHTOM CaMOCTINHO 3a AOMOMOrok nocnyru «BcraHoBuTv/3miHuMTM PIN-kog» Yepes AnCTaHUinHuA cepBic
Banky OTP Smart abo B TenedoHHomy pexumi yepes cuctemy IVR Homepom 044 490 05 26. [ns BctaHoneHHs MIH-kogy o Kaptku KnieHT
BWKOPWCTOBYE BiANOBIAHO A0 MifKka3oK aBTOBigMoBigava ifeHTudikatop KapTkm Ta ogHOpasoBui maponb, Wo Oynu paniwe Hagicnadi B SMS-
MOBIJOMIIEHHI, Ta CBOK AaTy HapomxeHHs. Skwo KnieHt BTpaTe SMS-nosigomneHHs 3 ineHTudikatopom KapTku Ta 0aHOPa3oBuM naponem, Aomy
HeoOxigHO 3BepHyTUCL A0 [IOBIAKOBOTO LIEHTPY ANst reHepallii HOBOro 0gHOPa30Boro naponto. llicns BctaHoBneHHs Ta/abo amiHi MIH-kogy yepes
cepgic PINSetup ans aktuBauji KapTku HeobxigHo 3aiicHuTy byas—sky onepadito yepe3 ATM, Hanpuknag, nepeBiputi 6anaHc KapTkoBOro paxyHky.
BaHk 3BinbHAETLCS Bif BiANOBIAANbHOCTI Y pasi BiACYTHOCTI/HEHanexHoro 3abeaneyerHs iHhopmayinHoi 6e3nekn (y TOMy YnChi, ane He BMKIHYHO,
CTYNEHI0 NMPOrPamMHOr0 aHTMBIPYCHOTO 3axucTy) obnagHaHHs KnieHTa, L0 BUKOPUCTOBYETHCA Anst poboTU 3 CepBiCOM Bif HECAHKLOHOBAHOro
BTPYYaHHS.

MpumiTka! BaHk He € onepaTopoM MOBINBLHOIO 3B'A3KY, | TOMY HE MOXe rapaHTyBaTi gocTaeky SMS - nosigomneHb. baHk Aoknagae BCix 3ycunb s
CMPUSIHHS LIBMAKOMY YCYHEHHIo 36018 y poboTi nocnyrn SMS-iHdopmyBaHHs. Mpy Lbomy KnieHT Hece BCi puauki, MOB’A3aHi 3 TUM, LU0 iHGhopMallis 3
SMS -noBigoOMNEHHs cTaHe JOCTYMHOK TpeTiM ocobam.

2.26. 3picHeHHs po3paxyHkiB KapTkoto B TepmiHanax camoo6cnyroByBaHHA 3a gonomoroto Kaptku. KnieHT, akuit Ha 3aKOHHUX migcTaBax
BUKOPUCTOBYE KapTky, Mae MOXMMBICTb iHiLljtoBaTU Nnepekasn/monoBHEHHS i3 3aCTOCYBaHHAM KapTku, B T.4. 3gjiicHIOBaTK onnaTty ToBapiB, pobir,
Mocnyr, Ta iHWMX MnaTexiB 4yepe3 TepMmiHanM camoobcnyroByBaHHS. TepMiHan camooOCnyroByBaHHs (MapTHEPIB) — €MEKTPOHHWA MpUCTPIR,
MpW3HaYeHnin Ans iHiLitoBaHHA nepekasy 3 KapTku abo Ha KapTky KnieHTa, 0TprMaHHs 4OBIAKOBOI iHpopMmaLlii | ApyKyBaHHS AOKYMEHTa 3a onepauieto.
MMopsaokK i TEPMIHW 34INCHEHHS NMATeXIB iHiLiioBaHNX Yepe3 TepMiHanMN camooBbCnyroByBaHHS 34INCHIOOTLCS BiANOBIAHO 4O BAMOT HOPMATWBHUX
pokymeHTiB HBY. bank 3anuwae 3a coboio npaBo B OyOb-skWA MOMEHT Ha BRacHWi PO3Cyd 3MiHoBaTW Habip onepawiit, nOChyr i yHKLiA, SKi
BMKOHYIOTbCS, ab0 X NPOBEAEHHs onepaLiin 3 BUkopucTaHHaM KapTku yepes npuctpoi camoobenyroByBaHHs Moxe 6yt obmexere. Mpu 3inCHEHHI
onepavjin B TepmiHanax camoobcnyroByBaHHsi KnieHT 3000B's3aHuiA: paxyBaTu rpoLLi nepeq 3aiNCHEHHAM onepallii; NepeBipsTy PeKBIi3uTY, 3a3HaYeHi
npu Habopi NNaTixXHOro JOKYMEHTa B TepMiHari camoobCnyroByBaHHs. Y pasi 3anuLUKy KOLUTIB MiCNst NPOBEAEHHS onepaLji, pO3NOAINUTH 3anmLLoK
OfHUM 3 3anpOnoHOBaHWX TepMiHanom cnocobis. [1icns 3aBepLUEHHs MPUIOMY TOTIBKOBMX KOLUTIB, KnieHTY BUAAETLCA Yek, WO NiATBEPMIKYE BHECOK
FOTIBKOBMX KOLUTIB, ki MICTATb iH(OpMaLlilo Npo HaliMeHyBaHHs BGaHKy, AaTy 3AiCHEHHs onepaii, Yac 3AicHeHHs onepaii, LUdpoBMA Nignuc
npeacTaBHuka GaHky, iHOpMaLiio NPO MOXMMBOCTI BUKOPUCTOBYBATU MEPCOHanbHi AaHi, BBeaeHi KnieHTom Ans 3abesneyeHHs NpoBefeHHS
3asHaveHoi KnieHTom onepauii. MakcumansHa cyma pasoBoi onepaLi, BignosigHo A0 3aKOHOAABCTBA, a TakoX Gil04MX BHYTPILLHIX PErynsTuBHIX
BoKkymeHTiB baHky ctaHoBuTb 4o 15 000 rpH. Ha goby. Mpu dopmMyBaHHI NprUbYTKOBOIro AOKYMEHTA, TepMiHan camooBCnyroByBaHHS MOXe 3anuTyBaTh
y KnieHTa Homep TenedoHy, Ha sKuid TYT e BignpaBnseTbCs KOA MigTBEpAKEHHS. 3a3HaveHuin KnieHToM kop NigTBepaKeHHs onepallii BHOCUTLCS B
nnaTix, Wo JO3BONISE 3aBEPLUNTM OnepaLliio.

2.27. SMS-inchopmyBaHHs. [Ins nigknioveHHs/BigkntoueHHs go cepeicy SMS-iHdopmysanHs KnieHTy HeobxigHo 3BepHyTUCH A0 [0BIOKOBOrO LEHTpY
Banky abo fo sippineHHs baHky 3 BignosigHo 3asBoto. Takox KnieHT Hagae npaBo BaHky Ha camocTiiHe nigknioyeHHs Knienta o cepsicy SMS-
iHbopmyBaHHsi, Mpo Lo KnieHT noBigomnsieTsest baHkom 3a gonomoroo SMS-nosigomneHHs abo iHworo 3acoby 38'a3ky. Mpyu TakoMy MigKMtoYeHH
BaHk iHchopmye KnieHTa npo yMOBM HafaHHA Ta BiGMOBM Bif 3a3HaueHOi Nocnyru 3a gonomoroo SMS-nosigomneHHs abo iHWoro 3acoby 3B’s3ky.
KnieHT, 3a ymOBM nigkntoveHHst Ao cepsicy SMS-iHOpMyBaHHS, rOTOBUIA CAMOCTINHO HECTY Bif4MOBIAANbHICTb 3@ PU3MK PO3rONOLWEHHS Byab-sKOi
iHdbopmauii no noro KaptkoBomy paxyHKy TpeTiMm ocobam yepes nepeaady HeobxigHoi KnieHTy iHdopmaLii He3axuwweHumm kaHanamu 38'a3sky (SMS-
MOBIJOMMNEHHS) Ta NOBHICTIO NOrOKYETLCS 3 TakuM cnocobom nepedadi iHpopmai.

2.28. Ha BukoHaHHs BuMOr 3akoHy Ykpaitn «[lpo onnaty npauiy», WsxoMm nignucaHHs 3aseu-aHkeTw, KnieHT, skuii € npavisHukom Bauky, Hapae
nucbMoBY 3rofly poboTofasLesi (baHky) Ha BunnaTy 3apobiTHOi NnaTi Ha KapTKoBMIA paxyHOK, kWA BigKpUTO Y baHKy, peKBiaUTW SIKOTO 3a3HayeHi y
3asBi-aHKeTi.

2.29. OtpumanHs iHchopmauii 3a gonomoroto IVR. [ins otpumanHs iHpopmauii yepes cuctemy IVR, KnieHT camocTiliHO 38'a3yeTbes 3 [loBigkoBuM
LeHTpoM banky. [ins ineHTudikaLii HeoBXxigHO BBECTW 3a JONOMOrO0 KnasiaTypu TenedoHHOro anapary B pexuMi ToHansHoro Habopy HeobXigHy
iHdhopmaLito BignosiaHo 4o niakasok aBTosignosigava. Micns yeniwHoi ineHTudikavii cuctema IVR Hagae iHhopmaLito CTOCOBHO AOCTYNHOIO 3amuLuKy
KapTkoBoro paxyHky, a Takox cymy Ta faTy BHeceHHst MiHimanbHoro nnatexy (y Bunagky HasiBHoCTi KpeauTHoI niHii).

2.29.1. Y BuMagKy TpbOX HempaBuibHUX cnpob BBeAeHHS ineHTUdiKaLiiHnX aaHnx KnieHtom, Homep TenedoHy BroKyeTbCs Ha MeBHUIA Yyac Ans
noganbLUOro OTPUMaHHS iHdopmaLii 3a gonomoroto cuctemu IVR.

2.29.2. B pasi TeXHIYHOI HEMOXMMBOCTI ifeHTUChikyBaTM abOHEHTChKU HoMep, KnieHTa Oyae aBTOMaTMYHO 3'egHaHO 3 onepaTopom [loBigKkoBOrO
LeHTpy. baHk 3anuwae 3a coboto npaso 6e3 nonepeaHLOro nonepemxeHHs KnieHta obmexyBaTi npaBo KOpUCTyBaHHs cuctemoro IVR.

2.29.3. Y pasi HacTaHHs 06CTaBWH HenepebOpHOi cunK, B TOMY YMCHi Takux siK, aBapii, 300iB abo nepeboi 3 0brnagHaHHSM, cucTemamu nogadi
enekTpoeHeprii Ta / abo niHin abo Mepex 3B'A3Ky, ki 3abeanevytoTbCs, NOAAIOTLCS, eKCnnyaTytoTbes Ta / abo 0bcnyroByThCSA TpeTiMu ocobamu,
BaHk He Hece BignoBiganbHOCTI 3a Taki aBapii, 360iB abo nepeboi B 06cnyroByBaHHi KnieHTa cuctemoto IVR.

3acTtepexeHHs: baHk He Hece BIAMOBIAANbHICTb Y BUMAAKY, SKIWO iHGopMaLlis, Wo nepegaeTbes npu BukopuctaHHi Cuctemn IVR ctaHe Bigomoio
TpeTim ocobam y pesynbTarti NpocnyxoByBaHHs abo NepexoneHHs kaHanis 38'a3ky Nig Yac iX BUKOPUCTaHHS, a TakoX Y pasi HECYMMIHHOMO BUKOHAHHS
KnieHTom ymMoB 36epiraHHs Ta BUKOPUCTaHHS igeHTuUdikaLinHux ganux (Homep Kaptku, MepcoHanbHWin KNieHTCbKWIA HOMEP).

16




3. NIMITK

3.1. BATPATHI NIMITU HA CYMU OMEPALIW MO KAPTKAM (oco6uctum)

3.1.1. 3 meToH0 36epekeHHs KOLWTIB Ha KapTpaxyHKy Ta 3anobiraHHs HECaHKLOHOBaHMX CriMcaHb 3 KapTpaxyHky, baHk BctaHoBnoe Butpathi JlimiTi
Ha Cymu onepaliit no Kaptkam. Butpathi JTiMiTi poapisHstoTbes B 3anexHOCTi Big Tuny KapTku. Ha KapTky BcTaHoBMI00TLCS BUTpaTHi JTiMiTi y rpuBHAX
(UAH) B mexax, siki Bu3HaveHi n.3.1.1.1. Mpasun, W0 NOLWMPIOKTLCA Ha onepalii 3i 3HATTS roTieku (Yepe3 DaHkomat Ta/abo kacy yctaHoBu bakky)
Ta/abo onepadji i3 6e3roTiBKOBUX PO3paxyHKiB. FAKLLO BantoTa TpaH3aKLji Bipi3HAETLCA Bif PUBHI (HAaNpuKNag, NPOBEAEHHS OnepaLiil 3@ KOPAOHOM),
BaHKiBCbKi 0OMEXEHHS BymyTb HisTH y MEXaxX CyM BaskoT iHLLMX KpaiH, NepepaxoBaHmMX Y FpMBHI 3a Kypcom koHBepTaLii). [ns aminn Butpathux JlimiTie,
AKLO iX 3MiHa 4O3BONAETLCA BignoBigHo Ao n.3.1.1.1. Mpaeun, cnig 38epHyTUCH A0 [l0BiAKOBOrO LEHTPY abo Byab-aKkoi ycTaHoBu baHky, abo KnieHt
3MiHt0e BCTaHoBneHU bankom ButpatHui Jlimit B Cuctemi OTP Smart.

3.1.1.1. Ha KapTku BcTaHoBMI0KOTLCA cTaHgapTHi ButpatHi MimiTv Ha onepaui 3i 3HATTS roTieky (Yepe3 6aHkomart Ta/abo kacy yctaHosu BaHky) Ta/abo
onepadii i3 6e3roTiBKOBUX pO3paXxyHKIB y HACTYMHUX PO3MipaXx:

MC World Elite; | Visa /MC
MC World Black | Platinum; Visa/ MC
Edition/ Visa Business
Infinite

MC Visa/MC
Standard Gold;
OTP Credit | MC World

Visa Electron/| Visa /IMC

Tun KapTku Maestro | Standard

Onepauii i3 3HATTA roTiBkM (Yepes
GaHkomar abo kacy yctaHoBM 10 000 10 000 10 000 25000 25000 25000 25000

BaHky) (rpH. Ha fo0y)
MakcumanbHuin ButpatHun Jlimit

onepaLlivi 13 SHATTA roTIBKN 4Epes 100000 | 100000 | 100000 100 000 He 100 000 100 000
6aHKoMaT, Lo He MOXYTb byTH 3aCTOCOBYETHLCSA

36inbweHi KnieHtom (rpH. Ha Ao6y)

Onepauii is bearorlBKoBuX 20 000 30 000 20 000 75000 150 000 150 000 75000

po3paxyHkiB (rpH. Ha fo0y)
Onepauii i3 nepeka3y kowTiB 3
KapTK1 Ha KapTKy Ta onepauii
po3paxyHKy B Mepexi IHTepHeT Ge3 25000
BMKOPUCTaHHA TexHonorii 3D-
secure (rpH. Ha foby)

B pasi 3miHn BcTaHoBneHux ButpaTHux JliMiTIB CymMu HeCaHKLiOHOBaHMX ChMcaHb MO KapTKOBOMY paXxyHKY 3a pilleHHSM BaHky MOXyTb
BigLKkogoByBaTUCs KnieHTY B Mexax cTaHAapTHUX 0AHoAeHHUX ButpatHux JlimiTis.

3.2. BUTPATHI NIMITU HA CYMU ONEPALIIX MO KOPMOPATUBHWUM KAPTKAM

3.2.1. 3 meToto 30epeskeHHst KoLTiB Ha KapTpaxyHKy Ta 3anobiraHHsi HeCaHKLiOHOBaHWX cnucaHb 3 KapTpaxyHky, BaHk BctaHoBtoe Butpathi Jlimiti
Ha cymu onepauiin no KopnopatueHum KapTkam. ButpatHi JliMiTu pospisHsioTbes B 3anexHocTi Big Tuny KapTku. Ha KoprnopatueHy KapTky
BCTaHOBMNIOOTLCA ButpatHi Mimitn y rpueHax (UAH) B Mexax, siki Bu3HaueHi n.3.2.1.1. Mpasun, WO NOLMPHOIOTLCS Ha onepavii 3i 3HATTS roOTiBKM
(4epes 6aHkomat Ta/abo kacy yctaHoBu BaHky) Ta/abo onepalii i3 6e3roTiBkoBIUX po3paxyHkiB. SKLLO BanoTa TpaH3akLii BigpisHAETbCA Bif rPUBHI
(Hanpuknag, NpoBeAEeHHs onepaLiit 3a kopaoHoM), HaHKIBCbKi 0BMeXeHHs ByayTb AiSTU Y MeXax CyM BantoT iHLIWX KpaiH, NepepaxoBaHuX y rpuBHI
3a Kypcom koHeeptalii). [ina amiHu Butpathux limiTis, akwo ix 3MmiHa po3sonseTbcs BignosigHo Ao n.3.2.1.1. MMpasun, crig 3BepHyTUCHL [0
[Josigkosoro LeHTpy abo Byab-akoi ycTaHoBM BaHky, abo Yepes cuctemy baHky ANCTaHLNHOrO 06CNyroByBaHHS.

3.2.1.1. Ha KopnopaTuBHi KapTki BCTaHOBMIOOTLCA CTAaHAAPTHI ButpartHi JlimiT Ha onepalii 3i 3HATTA roTiBku (Y4epes 6aHkomat Ta/abo kacy ycTaHoBw
BaHky) Ta/abo onepalii i3 6e3roTiBKOBMX pPO3PaXYHKIB Y HACTYMHUX pO3Mipax:

Tun KapTku MasterCard / VISA MasterCard / VISA Gold Maestro
Business
Onepadii i3 3HATTA roTiBku (Yepe3 GaHkomat 25000 25000 10 000

abo kacy yctaHoBu BaHky) (rpH. Ha Bo6y)

Onepauii i3 6e3roTiBkOBMX po3paxyHKiB 3

BUKOPUCTaHHAM TexHonorii 3D-secure (FpH. Ha 75000 75000 20 000
Aoby)
3aranbHuii ButpatHui Jlimit Ha cymy BCix 100 000 100 000 30 000

onepaLiv (rpH. Ha go6y)

Onepauii i3 6e3roTiBKOBUX po3paxyHKiB B
mepexi  IHTepHeT 6e3  BMKOPMCTaHHA 25000
TexHonorii 3D-secure (rpH. Ha Boby)

3.2.2. B pasi amiH1 BcTaHOBNEHUX ButpaTHux JliMITIB CyMM HecaHKLiOHOBaHWX cnncaHb No KapTKoBOMY paxyHKy 3a pilueHHsM BaHky MOoxyTb
BigwkogoByBaTucsa KnieHTy B Mexax CTaHAapPTHUX 0AHOAEHHUX ButpatHux JlimiTis.

3.3. NIMITU HA 3AHATTA rOTIBKOBUX KPEAUTHUX KOLLITIB.

3.3.1. 13 BpaxyBaHHam Tuny KapTku, JliMITW Ha 3aHATTS rOTIBKOBUX KPEAUTHUX KOLLTIB BCTAHOBIHOOTHCSA BaHKoM.

4. YMOBM 3[IMCHEHHA PO3PAXYHKOBOI'O OGCJTYrOBYBAHHSA

4.1. baHk 3abe3nevye 3apaxyBaHHs KOWTiB Ha KapTkoBuin paxyHok npoTsarom 3-x BaHKIBCbKMUX AHIB 3 MOMEHTY iX HAZXOMKEHHS Bifl HOPUANYHIX Ui
hisnyHnx ocib Ha paxyHok BaHky. KnieHT BHOCWTb KOLITK roTiBKOK abo nepepaxoBye KOLWTU Ha KapTkoBuiA paxyHOK i3 ¢BOro MOTOYHOrO paxyHky y
BigNOBIZHOCTI 3 [loroBOpOM Ta Ajlo4nM 3aKOHOAABCTBOM YKpaiHu.

4.2. KnieHT gopyyae baHky B nopsigky nepegbayeHomy [loroBopom, camocTiliHo cnucyBaTu 3 KapTkoBoro um/ta MoTo4HOro paxyHKy rpoLLoBi KOLUTH Ha
cymm byab-sikux onepain 3 BUKopucTaHHsM KapTku, Byab-skvx iHLWKX nnaTikHux 3060B'a3aHb KnienTa nepeq MNnatixHoto cuctemoto abo bankom.
4.2.1. Tpu 30iicHeHHi po3paxyHKy 3a fonomoroto KapTku npouec 3AiMCHeHHs onepadii noainseTbea Ha fBa eTanu. B aeHb 3hiiCHeHHs po3paxyHKy
cyma onepalii 6riokyetbcs Ha KapTkoBomy paxyHky knieHTa. [icns oTpumaHHs GaHKOM po3paxyHKOBMX [LOKyMeHTIB (Big 2 [0 45 gHiB), WO €
NiATBEPAKEHHAM 3AiCHEHOT onepaLii cyma kowwTiB cnucyeTbes 3 KapTkoBoro paxyHky KnieHTa. [Mpu YoMy y pasi 3aiiCHEHHs po3paxyHky B BaMnkOTi,




LLO BiAMiHHA Bif BaMtoT paxyHKky, abo y pasi npoBeAeHHs onepalii 3a y4acTio TOproBus, L0 3apeecTpoBaHuiA 3a Mexamu YKpaiHu, Cyma KOLUTIB, Lo
3abnokoBaHa Ta Cyma KOLUTIB, L0 CrCaHa MOXE BifPi3HATUCh.

4.3. baHK BigHOBIMIOE po3paxyHkoBe obcryroByBaHHS KrieHTa npoTtsroMm 5-Tu BaHKiBCbKMX JHIB 3 MOMEHTY niksigayii 3aboprosaHocTi KrieHTa no
KapTkoBOMY paxyHKy.

4.4. KapTkoBuii paxyHok BegeTbes B fonapax CLUA, EBPO, abo y HauioHanbHin BantoTi Ykpainu (rpusHi / UAH). KowwTi KapTkoBOro paxyHKy MOXyTb
ByTu BukopucTaHi KnieHTOM Tinbku Anst po3paxyHkis no onepadisx 3 KapTkoto, AKwo iHwe He nepegbavyeHo [loroBopom 3 KrieHTom.

4.5. baHk [lebetye KapTkoBWiA paxyHOK Ha BCi Cymu, MOB si3aHi 3 BUTPaTamu, WO BUHUKAKOTb Npu Bugadi KapTku, il MOHOBNEHHI Ta BUKOPUCTaHHI, a
TakoX Npu posipsaHHi [loroeopy.

4.6. KnieHT mae npaBo po3paxoByBaTncs 3 baHKOM B 0AWH 3 Takux Cnocobis:

> BHECEHHSIM TOTIiBKOBUX KOLLITIB;

» nepepaxyBaHHAM rpOLIEN 3 iHLIOTO PaxyHKy, B T.4. 3 iHLIOMO BaHKy;

» 3apaxyBaHHS 3apobiTHOI NnaTu Ta iHWwwWx nnaTexis Big OpraHisalii

» nepepaxyBaHHs KOLITIB 3a pekBiauTamu KapTku, B T.4. 3 iHLIOrO BaHKy.

4.7. Mnatix Habupae YMHHOCTI, SKLLO AOro OTPUMAHO 3a afpecoto, BkasaHot baHkom, i KapTkosuii paxyHok KpeanTosaHo.

4.8. baHK HapaxoBYe NPOLIEHTM Ha 3anuLLOK KOLWTIB Ha KapTkoBoMy paxyHky KnieHTa. Po3mip npoLeHTHOI CTaBkW, B 3anexHocTi Big Tuny KapTku,
Bu3HayaeTbcs Tapudpammn Baky. [MpoueHTn pospaxoByroThes, 3rigHo Tapudie baHky, 3a KOXHWA KaneHgapHWi LeHb nepefyBaHHS KOLWTIB Ha
KapTkoBoMy paxyHKy. Po3paxoBaHi 3a3Ha4€HUM YMHOM NPOLIEHTU HApaXOBYTLCA LOZIEHHO | 3apaxoByoTbest Ha KapTkosuii paxyHok KnieHTa B [leHb
BiniHry.

4.9. KnieHT 30608 13aHMA ONIATUTMW BCi BUTPATY Ta iHLUI NaTexi, WO BUHUKAKOTb Y 3B'A3Ky 3 BUKOpUCTaHHAM KapTku. Bei nocnyrm bauky onnavytotbes
3rigHo 3 Tapudhamu.

4.10. Nnata banky 3a emicito KapTok, 06MiH Ta ix NoHoBREeHHs cnnavyeTbes KnieHtom abo cnncyeTsest 3 KapTkoBoro paxyHky KnieHTa npw BigkputTi
KapTkoBoro paxyHky abo npum 06MmiHi 4m oHoBneHHi KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BEAHKIBCbKMMW OMNEPALIAMW. baxk mae npaeo 3anpocuty y KnieHta Ta/abo y nnaTHukaliHiLiaTopa
nepekasy LOKYMEHTW (iHdpopmauilo), Lo CBigYaTb NMPO NPaBOMIPHICTL 3apaxyBaHHs/Mepekasy KOWTIB Ta BIiACTPOYMTW BUKOHaHHA nepekasy /
3apaxyBaHHS KOLLTIB Ha paxyHku KnieHTa, BigkpuTi y baHKy, 3a okpemuMu Bugamu onepadiin, 30kpema, ane He BUKITHOYHO:

- 3 METOI0 37iMCHEHHS BaMKOTHOrO Harnsay Ta/abo giHaHCOBOrO MOHITOPUHIY;

- 3 METO KOHTPOITHO PEXMMIB PaxyHKY, L0 BU3HAYEeHi HOPMAaTUBHO-NPaBoBUMU akTamu HBY.

BaHk nosepTae kowTu KnienTy/mnatHuky/iHiLiatopy nepekasy Ta/abo BigMOBNSsiE y 3apaxyBaHHi/nepekasy KOLTIB, NPOBeAeHHI 6aHKIBCbKOI onepaLii,
Talabo 3anuwwae 6e3 BUKOHaHHSI GaHKIBCbKy onepaujto y pasi:

- skWo KnieHT Ta/abo nnatHuk/iHiLiaTop nepekasy He Haganu baHky gokymeHTH (iHpopmaLito), Lo CBigYaTh PO NPaBOMIPHICTL 3apaxyBaHHs/nepexasy
KOLLTIB;

- SIKWLO 34iMCHEHHs1 3apaxyBaHHs/nepekasy CynepeunTb pexumy paxyHky KnieHTa/mnaTHukal/iHiliaTopa, W0 BU3HAYEHWA HOPMATUBHO-NPABOBUMY
aktamu HBY.

- baHk Mae NpaBo Ha Yac BCTAHOBMEHHS MPABOMIPHOCTI Nepekasy 3ynuHATY 3apaxyBaHHS KOLWTIB Ha KapTkosuid paxyHok KnieHTa y pasi HagxomKeHHs
Big GaHKy-iHiLjaTopa NOBIAOMMEHHS PO HEHANEXHWIA Nepekas KOLUTIB.

4.12. OBMEXEHHA 3A ONEPALIAMU 3 BUKOPUCTAHHAM KAPTKHU.

4.12.1. 3abopoHseTbCs BUKOPUCTOBYBATU KapTKoBi paxyHkW (iisndHWX ociB, WO BiAKPUBAKOTLCA 4N1S BRAcHUX NoTped, ANns NpoBeAeHHs onepawii,
MOB'A3aHMX i3 3QINCHEHHSM NiANPUEMHNLEKOT Ta He3anexHoi NPodeCiinHOT AisSNbHOCTI.

4.12.2. 3a KapTkoBUMM paxyHKaMu B HaLiOHambHi BamtoTi (isnyHMX 0Cib - peanaeHTiB 3aiNcHIOTLCA BCi BUaKM Po3paxyHKOBO-KacoBuX onepalii
BiANOBIAHO 10 YMoB [loroBopy Ta BUMOT 3akOHOAABCTBA, SIKi HE MOB'A3aHi i3 3aiNCHEHHSIM NiANPUEMHNLIbKOT Ta He3anexHoi NpodECiHOI AianbHOCTI.
4.12.3. 3a KapTkoBUMM paxyHKamu B HaLioHanbHin BamoTi GisnyHux ocib - nignpuemuis / disndHux ocib, ski NpoBagsTb HesanexHy npodeciitHy
JiSnbHICTb, 3AIMCHIOTLCS BCi BUAK Po3paxyHkoBO-kacoBMX onepaLliit BignosigHo fo yMoB [loroBopy Ta 3akOHOAABCTBa, KpiM onepaLliil, NoB'A3aHmnxX
i3 BnacHumu notpebamu. Lli ocobu nicns cnnatu nogatkis, 360pis Ta iHWLMX NnaTexis, nepeadayeHnx 3akoHOLaBCTBOM, MakoThb NPaBo nepepaxysaTty
KOLLTM 3 TaKMX PaxXyHKIB Ha BNACHI MOTOMHI paxyHKM, BIOKPUTI Ans BNacHux notped.

4.12.4. KnieHTy 34iNCHIOOTL BaMOTHI onepaLii 3a KapTkoBMMM paxyHkamu BiAnoBigHO 40 BanOTHOrO 3aKOHO4ABCTBA Ta HOPMATMBHO-NPaBOBKX aKTiB
HBY.

4.1.1. BAHKIBCbKA NOCIYT'A «PETYJIAPHI NIATEXI»

4.1.1.1. Ha nigcTasi 3asBu-aHkeTu, sika MicTuTb y cobi 3amoBneHHs Knientom bakicbkoi nocnyr «Perynsphi Mnatexi», KnieHt gopydvae banky
CaMOCTINHO CMCYBATY FPOLLIOBI KOLUTY Ha cnnaTty KnieHTom perynsapHux nnatexis 3 KapTkoBoro paxyHky KnieHTa, BkasaHoro y 3asBi-aHkeTi.

4.1.1.2. PerynspHum nnaTtexem € nnatix, skuii cnnavyetbes KnieHToM 3 diiKCOBaHOK NEPIOAMYHICTIO (pa3 Ha TWKAEHb, pa3 Ha Micaub TOWO), ¥
ikcoBaHi Cymi, SIKLLO iHLIE He BKU3Ha4eHo CTopoHamu y 3asBi-aHKETi, 3 OLHWUM | TUM e MPU3HAYEHHsIM NNaTexy Ta OAHOMY I TOMY X OTpUMyBavy
(Hapani — PerynsipHui nnarix).

4.1.1.3. baHk npoBoanTb cucaHHs PerynsapHux nnatexis 3 KapTkoBOro paxyHKy Ta ix 3apaxyBaHHs Ha paxyHOK(kv) OTpumyBaua(is), 3rigHo 3 rpadpikom
nnaTexis, Lo 3a3HaveHuin y 3assi-aHkeTi (Hagani — Mpadik nnatexis).

4.1.1.4. Cymn, Wo nignsaraioTb CrMCaHHK0 3 KapTKOBOrO paxyHKy, Ta BCS iHLWa iH(opmaLis, ska HeobxigHa BaHky ansi npoBefeHHs PerynspHoro
nnaTexy HaBeaeHo y 3asBi-aHKeTi.

4.1.1.4.1. Y Bunagky, sKwo 3rigHo 3assu-aHkeTy KnieHT € CamosaiHsTor 0coboto, a oTpumyBadeM PerynsipHoro nnatexy suctynatume KnieHT y
AKoCTi (pisnyHOi 0cobu, PerynsapHui nnatix 3gincHIOBaTMMETLCS SIK NepepaxyHoK BnacHoro goxody KnieHta Ha BnacHWi NOTOYHMIA paxyHOK (MOTOYHNA,
BKMaAHWA Yn ByOb-aKWA iHLWIKKA), BIBKPUTUA K (isnyHin ocobi (Ans BnacHux noTpeb), kpim Toro, KnieHT 3060B'a3aHuMi 3abesneuntn cnnaty ycix
nepesbayeHmx 3akoHo4aBCTBOM MofaTkiB Ta 300piB 0 HACTAHHS KOXHOI BiANOBIAHOI AaTW PerynsipHoro nnatexy.

4.1.1.5. BignosigansHicTb 3a NpaBUnbHE 3a3HaveHHs AaHWX, BkadaHux y n. 4.1.1.4. MNpasun Hece KnieHT.

4.1.1.6. HasBHicTb kowTiB Ha KapTKoBOMY paxyHKy Ha AaTy cnucaHHs PerynspHoro nnaTexy B HaljioHamnbHiid BanioTi 3rigHo Ipadiky nnatexis
nepesipseTbcs baHkom Ha novatky OnepauiiHoro yacy baHky, Ha kiHeub OnepaliiiHoro yacy BaHky Ta Ha Yac BUKOHAHHS NNaTexy, SKWO iHLWIKA
nopsigoK He BCTAHOBNEHO BHYTPILLHIM PErYNATUBHAM JOKYMEHTOM baHky.

MMpyn LbOMY, SKLWO Ha MOMEHT nepeBipku baHkoM HasBHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, Sk BKa3aHO BULLE Y LibOMY MyHKTi, HeobXxigHoi ans
CMCaHHs CyMU 3rigHO 3 ymoBamu [JoroBopy Ha KapTkoBOMY paxyHKy He Byno, To BBaXaeThbCs, LU0 Ha ATy CnMcaHHst BiBNoBiaHO 8o padiky nnatexis
KowTn Ha KapTkoBOMy paxyHky Oynwu BigcyTHi abo ix Oyno HemocTaTHbO Ans NpoBedeHHs BaHkom crucaHHs cymu PerynmsipHoro mmatexy y
BignoBigHOCTI 40 ymoB [lorosopy.




Y paai BigcyTHOCTI KowTiB Ha KapTkoBoMy paxyHKy y 06Csi3i, BOCTaTHBOMY [A71Sl BAKOHAHHS PerynsipHoro nnatexy i3 BpaxyBaHHAM KoMicii baHky
Ha paTy cnucanHs 3rigHo 3 [pachikom nnatexis Ta ymoBamu [loroBopy, baHk He Hece Hisikoi BignoBiAanbHOCTI 3a HeCMCaHHs (MopyLUeHHs KnieHTom
CTPOKIB NepepaxyBaHHs TOLLO) PerynspHoro nnatexy.
41.1.7. Y pasi BigcyTHocTi abo HemocTaTHOCTI Ha AaTy cnucaHHs bavkom PerynsipHoro nnatexy Ha KapTkoBoMy paxyHKy KOWTiB y 0Bcsi,
[OCTaTHLOMY [N15 NpoBefeHHs BaHkoM cnucaHHsa cyM ycix PerynspHux nnatexis 3rigHo 3 Mpadikom nnatexis, baHk NpoBoAUTb CUCAHHS YacTUHM
3a3HaveHux PerynapHux nnaTtexiB Ha BMacHWM po3cyf - B Mexax HasBHUX Ha KapTkoBomy paxyHky kowrTi. pu ubomy, baHk He Hece Hisikoi
BiONOBIZANBHOCTI 3@ HECIMCAHHS (MOpYyLLEHHsT KnieHTOM CTpOKiB nepepaxyBaHHs Towwo) PerynspHux nnatexis. baHk He BigcnigkoBye nopanbLuni
CTaTyC 3a3HayeHnx PerynsapHux nnatexis 1a He NPOBOAMTL CMIUCAHHS Y iHLWY AATy Y pasi HALXOMKEHHS Ha KapTKOBUI paxyHOK KOLUTIB, AOCTaTHIX AN
NPOBEAEHHS CNUCaHHA peLTu PerynapHux nnatexis arigHo 3 padiikom nnaTexis.
4.1.1.8. Yci PerynsipHi nnatexi BUKOHYIOTbCS Ha ATy CMCaHHA Takux PerynapHux nnaTexis 3rigHo 3 padikom nnatexis, Ha noyatok OnepaviitHoro
OHs1, Ha KiHeub OnepauiiHoro aHs baHky Ta Ha Yac BUKOHAHHS MaTexy, y BignosigHocTi 3 n. 4.1.1.6. Mpasun, AKWO iHLWMIA NOPSAOK He BCTAHOBIMEHO
BHYTPILUHIM perynsTuBHUM JOKYMeHTOM baHky. [pu LsoMy, y pasi HagxomkeHHs 4o baHky Big KnieHTa Ha gaTy cnncaHHs PerynsapHoro nnatexy 3rigHo
3 ymoBam¥ [loroBopy iHWMX nnaTikHUX aopyyeHb Knienta, KnieHT uum ynoBHoBaxye BaHk camocTiitHO, Ha poacyn baHky (Ta 3 ypaxyBaHHsM BUMOT
3akoHoLaBCTBa), BU3HAYATH YEproBiCTb BUKOHAHHS Takux PerynsipHux nnaTexis i Takux iHLLKX NNaTikHUX 4opyyeHb KnieHTa.
4.1.1.8.1. 3 ypaxyBaHHsm HaBeaeHoro y n. 4.1.1.8. Mpaeun, baHk He Hece BignoBiaanLHOCT 3a:
4.1.1.8.1.1. HeBUKOHaHHS PerynsapHoro nnarexy, Ko Y pe3ynsTaTi BUKOHAaHHS BaHKoM iHLWUX nnaTikHUX JopyYeHb, Lo Haginwnu Big KnieHta Ha
JaTy CnucaHHs Takoro PerynspHoro nnatesy 3rigHo 3 ymoBamu [lorosopy, Ta/abo BUkoHaHHst BaHkoM BUMOr 3akoHOLABCTBA NPO YEProBiCTb CIMCAHHS
TPOLLOBMX KOLLTIB, KOLLTiB Ha KapTkoBOMY paxyHKy He BUCTauuO Ans BUKOHaHHS Takoro PerynsapHoro nnatexy, abo
4.1.1.8.1.2. HEBMKOHAHHS IHLUMX NNATIKHWX JOPYYEHb, WO HaginwnK Big KnieHTa Ha aaTy cnucaHHs PerynsipHoro nnatexy 3rigHo 3 ymoamu [lorosopy,
y pesynbTati BUkoHaHHs BaHkoM BignosigHoro PerynspHoro nnatexy, Ta/abo BukoHaHHst BaHkoM BUMOT 3akOHOLABCTBA MPO YEProBiCTb CMUCAHHS
TPOLLIOBMX KOLLTIB, KOLUTIB Ha KapTKOBOMY paxyHKy HE BUCTAYMUNO NS BUKOHAHHS TakuX MNaThkHUX AOPYYEeHb.
4.1.1.9. Y pasi BHECEHHS 3MiH LiOAO0 NOPSAKY CnvcaHHst (Cym Ta/abo pekBisuTiB Anst NnepepaxyBaHHs PerynsipHux nnatexis TOWO), ske 3MiACHI0ETbCS
BaHkom Ha nigcTaei [Joroopy, KnieHT 3060B’13aHuMI iHiLitoBaTH yknageHHs 3asBu-aHkeTH Npo HapaHHs bankicbkux nocnyr AT «OTI BAHK» (3miHa
YMOB KOPUCTYBaHHs BaHKIBCbKUMM NOCAyramu).
4.1.1.10. BaHk He Hece BiANOBINANBHICTL 33 BUKOHAHHA CMIMCAHHA 3rigHO 3 yMoBamu [loroBopy, SIKWO (hakTMYHO daHi, HaBeaeHi y 3asBi-aHKeTi
3MiHunmMck, ane KnieHT He nosigomue baHk npo e y nopsiaky, nepeadaveHomy y n. 4.1.1.9. Mpasun.
4.1.1.11. KnieHT mae npaBo B Oyab-Akui yac BigMoBuUTUCA Bif BaHkiBCcbkoi nocnyr «PerynsipHi nnatexi», Hagaswm oo baHky 3asBy-aHkeTy npo
BiMOBY Bif OTPUMaHHsI BaHKIBCbKWX NOCAYT y CTPOKM Ta y Nopsaky, nepeadayeHi poaainom V [loroeopy.
4.1.1.12. 3a HagaHHs bankiecbkol nocnyrn «PerynspHi nnatexi» nepenbayeHoi Jorosopom, KrieHT crinadye baHky KOMiciiiHy BUHaropogy 3rigHo 3
Tapucpamm baxky y cnoci6, BU3HaueHUn 3asiBOK-aHKETOHO: LLNSXOM CrincaHHs BaHkom KoMicinHoi BuHaropoay 3 KaptkoBoro paxyHky KnienTa.
4.1.1.12.1. Y pasi BigcyTHocTi Ha KapTkoBoMy paxyHky KnieHTa rpoLLoBKX KOLTIB Y OCTaTHIR KiNbKOCTI 4151 cnucaHHs baHkom KoMICiHOT BUHaropoau
3a HagaHy baHkiBcbky mocnyry 3rigHo 3 umm poaginom Mpaeun abo Hecnnati KnieHTom 3a3HayeHoi baHKiBCbKoi MOCmyri NpoTAroM BinbLue Hix 2
kaneHaapHi Micaui nocninb, baHk Mae NpaBo B OAHOCTOPOHHLOMY MOpPSAKY po3ipBaTy [OroBip B YacTuHi HagaHHs baHkiBCbkoi nocnyri «PerynspHi
niaTexi» Ta Mae Npago iHiLjloBaTK noraileHHst KnieHTom 3asHaueHoi 3ab0oproBaHOCTI Ta 3aBaHWx 30MTKiB baHKy y cyaoBOMy NOpsiaKy.
4.1.1.13. Wnsxom yknageHHs 3asBu-aHkeTn Npo HagaHHs bankiscbkoi nocnyru «PerynsapHi Mnatexi» KnieHT nigTBepaxye, Wo nopsaoK CncaHHs
PerynspHux nnatexis 3 KapTkoBOro paxyHky, sik BiH onucanui y 3asBi-aHkeTi, oMy LiNKkoM 3po3yMinui Ta, Lo BiH 6e33aCTepexHO NOroaKyeThes 3
HWM Ta He Oyae BucyBaTH 4o baHKy X04HUX NpeTeH3iit, NO30BIB y 3B'A3Ky 3 HaAaHHAM Ta/abo HeHapaHHsM baHkom baHkiBcbkoi nocnyru «PerynspHi
nnaTexi» y nopsaky, nepegbayeHomy 3asBo-aHKkeToo Ta [JorosopoM.

5. AOJATKOBI KAPTKW

5.1. 3a nucemoBoto 3asBoto Knienta bank moxe Bupatn Kaptky [osipeHiin ocobi Knienta. [logatkoBa lNnatikHa kapTka HagaeTbest KnieHTy um
[osipeHin ocobi Knienta B nopsaky, nepeabayeHomy n.2 Mpasun. Knient Ta JosipeHa ocoba KnieHTa HecyTb conigapHy BignosigansHiCTb nepea
Bankom 3a onepauii 3 Jogatkosoto MnaThkHOK KapTKO NpoTaroM ycboro cTpoky Aii forosopy 3 KnieHtom. baHk Mae npaBo npes’siBUTM BUMOTM [0
Byab-koro 3 HUX. BaHk 3a BNacHoH iHiLiaTUBO Mae npaso nepesunycTuth flopatkosy MNnatixHy KapTky 3i aMiHOH ii TNy (36inbLUeHHs B0 3MEHLLEHHS
Tuny Jopatkosoi MnatixHoi KapTku). Y Bunagky Hearogw KnieHTa i3 amiHoto Tuny fogatkosoi [natixHoi KapTku, KnieHT mae npaso 3akputi [Jogatkosy
[MnatixHy KapTky.

6. 3BIT (BUMUCKA MPO PYX KOLLUTIB)

6.1. Ha Bumory Knienta B ycHiin chopmi, 3aTenedoHyBaslum a0 [l0BIAKOBOTO LIEHTPY, ane He yacTille OfHOro pasy Ha Mmicsub, baHk Hapcunae
BesKOLITOBHO Ha enekTPOHHY agpecy KnieHTa, Lo 3a3HaveHa y 3assi-aHkeTi, 3BiT Npo obir kowTiB Ha KapTkoBoMy paxyHKy. 3BiT BKItoyae B cebe
nepenik MnatixHux onepavii, nposegeHux KnieHtom no KapTkoBomMy paxyHKy, BKMtouatoum nnatexi Ha kopuctb banky, a Takox 6anaHc KapTkosoro
paxyHky. KrieHTy HafaeTbCsi MOXMMBICTL OTpuMyBaTW 3BIT 3a afgpecot baHky i3 BpaxyBaHHaMm Tapudis Banky. Mpu ubomy BaHk He Hece
BigNOBIZANbHOCTI 3a BTpaTy 3BiTy abo pO3ronoLweHHs 3a3HadveHoi y 3BiTi iHopmalii nig 4Yac nepecunaHHs nowTolo abo nepepavy uepes
ynoBHoBaxeHy ocoby OpraHisaujii. HeotpumaHHs 3BiTy He 3BinbHse KnieHTa Bif BMKOHAHHS 110r0 30608 13aHb 3a [JoroBopoM.

6.2. KnieHt Mae MOXIMBICTb B Byab-akuin 3py4dHuii Ans cebe yac chopmyBaTi BUMMCKY MPO pyx KoLTiB Ha KapTkoBomy paxyHky B Cuctemi OTP Smart.
Bucnucka no KaptkoBomy paxyHky Moxe 6yTu cchopmoBaHa 3a 3afaHui KnieHToM nepiog Ta MicTUTb BCi NpoBeaeHi KnieHtom onepalii no KaptkoBomy
paxyHKy Ta 3a Jonomorot BCix KapTok, Lo BigkpuTi 10 AaHoro KapTkoBOro paxyHky.

6.3. Akwo KnieHT BMsSIBMB pO3BixXHOCTI MiX onepauismu Ta cymamu, BkasaHUMi y 3BiTi i (aKTUYHO NPOBEAEHUMM, TO NPOTArOM 15-Ti KaneHaapHNUX
JHIB nicnsi 3akiHYeHHs1 4eproBoro Po3paxyHKOBOrO LMKMY BiH MOBWHEH MWUCHMOBO NpOiH(opMyBaTM npo Ue baHk 3 goaaHHsM HeoOXigHMX
MnaTiXHUXKBUTaHLLiI, Y NPOTUNEXHOMY pasi 3BiT BBAXATUMETLCS MiATBEPMKEHNM i NodanbLLi npeTeHsii baHkoM He NpUAMaloTbCS.

7. NOPANOK YCTAHOBIIEHHA KYPCY MPOAAXY, OBMIHY ABO KOHBEPTALLIi IHO3EMHOI BANIOTU

7.1. OcobnuBocTi 3ailiCHeHHSA onepaLiii B BanioTi, WO Biapi3HAETLCA Big BantoT KapTKkoBOro paxyHky. baHk 3BepTae yBary Ta Haronowuye, Lo
TEXHIYHi 0COBNMBOCTI 3AINCHEHHS TakMX onepauiin pobnsTe HEMOXIMBUM 3a3fareridb BU3HAUMTX CyMy KOLTiB, Lo Oyae cnucaHa 3 KapTkoBoro
paxyHky KnieHTa BHacnigok BUKOHaHHS onepaLlii. Y Bunaaky 3aiicHeHHs onepaLii 3 BukopucTaHHam MnatixHoi KapTku y BantoTi, WO BiApisHAETbCS Bif
BantoTn KapTkoBoro paxyHky, baHk cnincye 3 KapTkoBoro paxyHky KnieHTa cymy KOLUTIB, fika BUSHA4a€ETHCA HACTYMHAM YMHOM:

- CyMa 37ilCHEHOI 3 BUKOpUCTaHHsM [naTixHoi KapTku onepalii caMmocTilHO BU3Ha4aeTbes MnaTixHO cuctemoro abo 6aHKoM — eKBapoM B OfIHIN i3
pospaxyHkosux BantoT - EBPO/gonapu CLUA/rpuBHI Ta noBigoMnsieTbcst BaHky B KNipUHrOBMX MOBIGOMAEHHSX, Aki bank oTpumye Big MnatikHOT
CUCTEMM Yepes NPOLIECUHIOBUN LIEHTP;




- 3igHO OTpUMaHOro Bif MnaTikHOI CUCTEMU KNIPUHTOBOrO NOBIAOMMEHHS, baHK 3aiACHI0E CnucaHHs KowwTiB 3 KapTkoBoro paxyHky KnieHta B BantoTi
KapTkoBOro paxyHky 3 BUKOPUCTaHHAM Kypcy BaHky ans 3aicHeHHs nepepaxyHKy Cymu KRipuHry onepalii y BantoTy KapTkoBOro paxyHKky CTaHOM Ha
AaTy (hakTUYHOTO CNUCAHHS KOLWTIB 3 KapTKOBOrO paxyHKy.

7.2. CnncanHs baHkom kowwTiB 3 KapTkoBoro paxyHky KnieHta BHacnifok 34iliCHEHHs OnucaHuX BuLLE onepaliit BinbyBaeTbcst BignoBigHO 40 Npasun
[MnaTikHWUX CUCTEM (OPIEHTOBHO NPOTArOM ABOX — TPUALSATI KaneHAapHWUX AHIB Nicns 3aiMCHeHHs onepaLii 3 BukopuctaHHam MnaTtixHoi KapTku) B gaty
OTPUMaHHS Bif MPOLIECUHIOBOTO LieHTpY BaHKy KnipuHroBoro noBigomMmneHHs no onepadji. IHpopmaLlis npo Kypc baHka ans 3aincHeHHs nepepaxyHky
KNipyHroBOi cymu onepadii y BanoTy KapTkoBOro paxyHky posmillyeTtbest Ha OdivinHomy caiTi baHky.

7.3. B SMS-nosigomnerHi, o oTpumye KnieHT B AeHb 3AIMCHEHHS onepaLji 3 BUKopucTaHHAM [1naTixHoi KapTkv y BantoTi, WO BiApisHSETLCS Bif
BantoTh KapTkoBOro paxyHKy 3a3HaqacTbCs Cyma KOLUTIB y BankOTi 34INCHEHOI 3 BUKOpUCTaHHAM MnaTixHoi KapTku onepalii, ska 3abnokoBaHa baHkom
Ha KapTkoBOMYy paxyHKy B MOMEHT 3iCHEHHS onepalLlii Ta Cyma OpiEHTOBHOIO 3anuLLKy Ha KapTkoBOMY paxyHKY B MOMEHT 3[ICHEHHS onepaLlii, ska
He € 0CTaTO4HO Ta MoXe DyTi 3MiHEHa CTaHOM Ha aTy C1CaHHst KOLTIB 3 KapTKOBOrO paxyHky.

7.4. 3 meToto cnnaTu komicii baHky 3a Po3paxyHkoBo-kacoBe 06cnyroByBaHHsi KapTKOBOro paxyHkKy, BigKpUTOrO B iHO3EMHI BamtoTi, KnieHT gopyyae
baHky cnucyBaTi 3 KapTkoBOro paxyHKy KOLITK Y BignoBigHii iHO3eMHIN BantoTi 418 No4asnblLIOro NPoAaxy CIMCaHWX KOLWTIB Ha BaslOTHOMY PUHKY
Ykpaihu (3a odhilliium kypcom HBY Ha gaty npogaxy) Ta 3apaxoByBaTv OTpUMaHy NiCis Npogaxy iHO3eMHOI BanoTh CyMy KOMICii B HaLliOHAMbHiIi
BaJloTi Ha paxyHku foxopis BaHky. Poamip komicii BaHKy BU3HaqaeTbes sik cyma nepeabaveHoi Tapudamu banky komicii y BantoTi KapTkoBoro paxyHky
NOMHOXEeHa Ha odpiLliHuiA kypc HBY Ha gaty npogaxy.

7.5. [oroBipHe cnucaHHs kowTi 3 KapTkoBoro paxyHky KnieHTa B poamipi nnat (KOMICiiHUX BUHAropog) Moxe 3giicHioBaTucs baHkom 3a paxyHok
HecaHkuioHoBaHOro oeepapadty no KapTkoBomy paxyHky. KnieHT 3060B’s13aHuit 34ilicHI0BaTY NoratueHHst 3aboproBaHocTi no HecaHKuioHoBaHOMY
oBepapadTy B nopaaky, nepegdaveHomy [Jorosopom.

8. KPEOUTYBAHHA

8.1. YMOBM KPEQUTYBAHHSA TA NOPANOK OTPUMAHHS, O5CNTYrOBYBAHHS TA NOBEPHEHHSA KPEQWUTY/KPEQUTHOI NIHII

8.1.1. YMOBU KPEQUTYBAHHSA:

8.1.1.1. Tun Kpeauty: KpegutHa niHis; MeTta otpumants Kpeauty: Kpeaut HagaeTbes B HaLioHarnbHii BantoTi Ha CNOXMBYI Ljini.

8.1.1.2. 3aranbHui po3mip HagaHoro Kpeauty: Poamip KpeauTHoro nimiTy BCTaHOBMIOETLCA 3rigHO pilleHHs KpeautHoro komiTeTy Banky (sig 1 000
40 500 000 rpuBeHb).

8.1.1.3. Mopsapok Ta ymoBu HapaHHA KpeauTy:

Be3roTiBkoBUM LLNSXOM, LUNSXOM BiAKPUTTS BigHOBMOBanbHOI KpeauTHoi niHii o KaptkoBoro paxyHky KapTku. YMOBU HagaHHs KpeauTy BU3HAYEHO
y po3gini 8 Mpasun kopuctyBaHHs KapTkoto.

8.1.1.4. CTpok, Ha sikuit HagaeTbes Kpegut:

Crpoxk gii KpeputHoi ninii: 36 kaneHgapHux micauis. Mpu LboMy cTpok Aii KpeauTHOi NiHii npogoBxyeTbest e Ha 36 kaneHaapHi micaui, y pasi, SKwo
3a 30 kaneHgapHuX gHIB 40 AaTH 3akiHueHHs gii [loroBopy xogHa i3 CTOpiH He iHiuitoBana posipsaHHs [dorosopy.

8.1.1.5. HeoOxigHicTb yknapeHHs [OroBopiB O[O0 AOAATKOBUX YK CynyTHIX nocnyr TpeTiX ocCiO, noB'A3aHMX 3 OTPUMAHHAM,
o6cnyroByBaHHAM Ta NoBepHeHHAM KpeauTy:

He nepenbadyeHo, ane Moxe BUHUKHYTW HEODXIAHICTb, Nig yac HeobXigHOCTI yknageHHs [oroBopy 3abeaneyeHHs Ta/abo [orosopy nopykw, Ta/abo
[oroBopy 3acTaBu MalHOBMX Npas BUMOTH).

8.1.1.6. Bugu 3abe3neyeHHs HapaHoro Kpeauty (sikwo KpeanTt HapaeTbes 3a yMOBM OTPUMaHHSA 3abe3neyeHHs):

KpeguTHa ninis HagaeTbes 6e3 3acTaem (abo 3a piweHHam KpegutHoro komiteTy Banky moxe 6yTv yknapeHo [Jorosip 3abe3neyeHHs Ta/abo [orosip
nopyku, Ta/abo [lorosip 3actaBu MaiHOBMX Npas BUMOTH).

8.1.1.7. MpoueHTHa cTaBKa 3a KpeauTHo niHieto, ii TMN, NOpAAOK 06YMCNEHHSA Ta CNNaTU NPOLEHTIB:

Tun npoueHTHOT cTaBku - dikcoBaHa NPOLEHTHa CTaBKa.

Po3amip NpoLeHTHOI CTaBku 3a kopucTyBaHHs KpeguTHum niMiToM Ta po3mip [MinbroBoi npoueHTHOI cTaBku BnpogoBx [linbroBoro nepiogy Ta
TpuBanicTb Minbrosoro nepiogy, B 3anexHocTi Big Tuny KapTku, Bu3HayaeTbes baHkom y Tapudax BaHky.

Mig Yac yknageHHs [oroBopy, poaMip NPOLEHTHOI CTaBky, fika BCTaHOBNIOETLCS KnieHTy 3a kopucTyBaHHs KpeauTHoto niHieto Ta poamip Minbrosoi
NPOLIEHTHOT CTaBKM 3a KopUCTyBaHHs KpeauTHO niHieto BnpofoBx [1inbroBoro nepiogy, i3 BpaxysaHHAM Tuny KapTku, BU3HavaeThes y 3asBi-aHKeTi
(KpeguTHomy moroBopi).

BcraHoBneHuit poamip ®ikcoBaHOl NPOLEHTHOT CTaBKM 3a KOpUCTYBaHHS KpeauTHOT NiHii € He3MiHHUM NpOTAroM CTPoKy Aii KpeauTHOT NiHil Ta He Moxe
ByTu 36inbLueHo baHkoM B OBHOCTOPOHHBEOMY NOPSAKY.

8.1.1.7.1. Mopsapok HapaxyBaHHA npoueHTiB. [poLeHTM 3a kopucTyBaHHa KpeguTHoto niHielo (Kpeautom) HapaxoByloTbes BaHkOM Ha cymy
3aboprosaHocTi, ska byna Ha noyatky Po3paxyHKoBOro LukIly Ta/abo BUHWKMA NPOTATOM Takoro LMKITY, 3 ypaxyBaHHAM YCiX HAAXOMKEHb B NOraLLeHHs!
3a3HaveHoi 3ab0proBaHOCTI NPOTArOM AaHOro Po3paxyHKOBOTO LMKMY.

[NpoLeHTM 3a KopuUCTyBaHHA KpeauTHOK NiHiED pO3paxoBYTHCA 3 ypaxyBaHHAM (DaKTUYHOT CyMU BUKOPUCTaHUX KpeauTHWX KOLWTIB Ta hakTUYHOMO
yacy kopucTyBaHHs KpeauTHUMM KOLITaMK, BKIKOYaK0UM AeHb BUHUKHEHHS 3aBoproBaHOCTi 3a KpeauTHUM paxyHKOM Ta BUKIIOYakoun AeHb NOBEPHEHHS!
KpeauTHux kowTis.

MpOLEHTN HapaXoBYHOTLCA LWOAHS 40 MOMEHTY MOBHOIO hakTUYHOrO NOBEPHEHHS KpeanTy Ta crnadyloTses LWOMICAYHO Y AeHb CrnaTi npoLEHTIB Ha
haKTU4Hy CyMy HEMOrallEHNX KPEAUTHUX KOLUTIB i 33 (aKTU4YHWIA Yac KOPUCTYBAHHS TaKMMM KOLUTAMMK.

HapaxoBaHi npoueHTK cnucyloTbes 3 KapTkoBOro paxyHKy B OCTaHHI AeHb KOXHOTO iHAMBIAYyanbHOro Po3paxyHKOBOrO LMKNy. HapaxyBaHHS Ta
KaniTanisalis NpoLEeHTIB 3a KopuUCTyBaHHs KpeauTHO NiHiEK 30iICHIOETHCA B OCTaHHIN A€Hb KOXHOTO iHAMBIAYanbHOr0 Po3paxyHKOBOMO LMKAY.
8.1.1.7.1.1. 3a kopuctyBaHHs Kpegutom, HagaHum KnieHTy npotsirom Po3paxyHKOBOrO LMKy, LWO MmoraleHni KrieHTom g0 gati 3akiH4yeHHs
BignosigHoro MnatixHoro nepiody, Wo cnigye 3a PospaxyHKoBUM LyKoM, B skomy 6yno HagaHo Knienty Kpeaur, KnieHTy BctaHoBmnioeTsea Minbrosui
nepiof kopuctyBaHHs Kpegutom Ha ymoBax, BuaHaueHux [loroBopom Ta Tapudamu Baxky, B 3anexHocTi Big Tuny KapTku.

3actepexenHs: [ia n. 8.1.1.7.1.1. He posnosclomkyeTbes Ha KpeauTHy niHito 4o npusatHoi nnatixHoi KapTku ana KnieHTis, WO 3apeecTpoBaHi sk
®Or1, Ta odoopmunv KpegutHy niHito nounHaoum 3 25.02.2013p.

8.1.1.8. OpieHTOBHa peanbHa piyHa NPOLeHTHA CTaBKa Ta OPiEHTOBHA 3aranbHa BapTicTb Kpeauty:

IHchopmaLis HapgaeTbes KnieHTy sk nepeq yknageHHam Jorosopy (KpeauTHoro gorosopy), Tak i y aaty yknageHHs Jorosopy (KpeoutHoro gorosopy),
ka MicTUTLCS y MacnopTi cnoxXuBuOro kpeauTy y posaini «4. IHPOPMAL|ISA LLOAO OPIEHTOBHOI PEAIIBHOI PIYHOI MPOLIEHTHOI CTABKM TA
OPIEHTOBHOI 3ArANbHOI BAPTOCTI KPEAWTY [NIA CMOXMBAYAY, sikuit € nogatkom Ao [lorosopy (3aseu-aHkeTh).

8.1.1.9. Mopagok noBepHeHHs1 KpeguTy Ta cnnaTtv NpoLeHTIB 3a KOpUCTyBaHHA KpeauTom, BKIIOYHO i3 KiNbKiCTIO NnaTexis, iX po3MipoM Ta
NepioANYHICTIO BHECEHHS:
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8.1.1.9.1. MNorawwexHs 3aboprosaHoCTi Mo KpeanTy 3AINCHIOETLCS LWNSXOM MOMOBHEHHS KapTKOBOro paxyHky, 40 sikoro ochopmneHo KpeauTHy fiHito.
MoraweHHs Boproeux 3060B’s3aHb 3MiNCHIOETECS KITiEHTOM LLOMICSALS LWSIXOM rOTIBKOBOTO BHECKY ab0 6e3roTiBkoBOro nepepaxysaHHsi Ha KapTkosui
paxyHok. HapaxoBaHi NpoueHTU 3a KopuCTyBaHHS KpeguTom kaniTanisyloTbCs B OCTaHHiM AeHb IHAuBigyanbHOro Po3paxyHKOBOMO LMKIY npw
3AiACHEHHI NpoLeaypy 3akpuTTs onepawiHoro gHs. Kanitanisauis BinbyeaeTtbcs 3a paxyHok Kpeauty Ta ob6nikoBYeTbCS Ha KpeauTHOMY paxyHky. B
BUNAAKy HasBHOCTi BMACHWX KOLWTIB Ha KapTKOBOMY paxyHKY B [leHb BUCTaBMEHHs HapaxoBaHUX MpOLeHTIB 3a Kpeaut fo cnnaTu, noralleHHs
BinOyBaeTbCA 3a paxyHOK BriacHMX kowTiB KnieHTa 3 KapTkoBoro paxyHky. B pasi, skwo y Knienta Ha KapTkoBoMy paxyHKy He JOCTaTHBO KOLUTIB, Y
TOMY YMCHi HeaoCTaTHLO KpeaunTy, NpOLEHTU He KaniTani3ytoTbes. MoralleHHs Takux NPOLEHTIB 3MiINCHIOETLCS NICNS BHECEHHS KOLWTIB Ha KapTkosui
paxyHoK.

8.1.1.9.2. KnieHT 30608'A3aHui NpoTAroM KoxHOro fnatixHoro nepiogy cnnadvysatu baHky nosHy cymy MiHimMansHoro nnatexy. AKwo gata cnnat
MiHiManbHOro nnarexy € BUXigHAM, CBATKOBUM Y1 Hepoboumm aHeM, cnnata MiHimanbHoro nnatexy noBuHHa 6yTu 3giiicHeHa KnieHTom He nisHilue
OCTaHHLOrO Pob0oYOro AHS, WO Nepeaye LboMy AHH.

8.1.1.9.3. Cxemu noraueHHs 3a60proaHoCTi:

8.1.1.9.3.1. MoraweHHs1 Kpeauty moxe 3giicHioBaTMCS KnieHTOM Lomicaus, Bigpasy nicns BUHUKHEHHS Oyab-akoi 3aboproBaHocTi 3a KapTkoBum
paxyHkoM, KpeauTHum paxyHkom abo PaxyHkom npocTpoyeHoi 3aboprosaHocrTi. [icns norawweHHs 3aboproBaHocTi, Wo 06nikoByeTbCA Ha KpeauTtHoMy
paxyHKy, poamip KpeguTHux KOLUTIB BIAHOBMIOETLCA HA CyMy noralleHoi 3aboproBaHocTi 3a KpeauTHUM paxyHKOM B TOMKE Yac B JOCTAHHLOTO AHS
MnatixHoro nepiogy KnieHTom Mmae OyTw BHECEHWA nnaTik He MeHwe sk MiHiManbHW WOMICAYHMA nnaTik, Wo ChopMOBaHWA Ha KiHeLb
Po3paxyHKoBUiA LK.

8.1.1.9.3.2. Y Bunagky, sKLLO A0 OCTAHHBOrO AHA [11aTiKHOMO nepiogy NOTOYHOrO iHAMBIAYanbHOMO Po3paxyHKOBOTO LMKIY, SKWUiA CRiAYE 3a TUM LIMKMOM,
B sikoMy cchopmyBanacs 3aboproaHictb, KnieHT He BHiC MiHiManbHui LLOMICAYHMA NNaTiX 3 BpaxyBaHHAM mnaTtexy 3a KpeauTHOM cepsicom
«Ckmbouka» 3a nonepegHin Po3paxyHKOBWA LMK, Cyma HenoralleHoi 3aboproBaHoCTi y poamipi nniatexy B ToMy uucni 3a KpegutHom cepaicom
«Ckubouka» byae cnmcaHa 3a paxyHok KpeguTHOI nikii.

8.1.1.9.4. dopmu noraLleHHs:

8.1.1.9.4.1. ToTiBkoto: yepes kacu BigaineHs AT «OTI BAHK»; nepeka3 kowTiB Ha KapTkoBuii paxyHok 3 6yab-sKkoro ykpaiHCcbkoro 6aHKy (Mpu Lsomy,
©e3roTiBKOBI NNaTEXi 3AINCHIOTLCS 3a yMOBaMM Ta Tapudamn Toro 6aHky, 3 SKoro 3AiMcHIeTbCs BearoTiBkoBe nepepaxyBaHHs); yepes ATM OTI
Banky 3a gonomoroto nocnyri Cash — in; Yepes TepmiHanu camoobernyroByBaHHs.

8.1.1.9.4.2. Be3roTiBKOBO: LLUASXOM NepepaxyBaHHs KOLUTIB 3 NOTo4HOro/kapTkoBoro paxyHky B AT «OTIM BAHK»; wnsxom nepepaxyBaHHs KOLUTIB 3
MOTOYHOTO/KAapTKOBOrO PaxyHKy 3 Byab-AKoro ykpaiHcbkoro 6aHky; wnsixom nepekasy 3 Kaptku Ha Kaptky.

8.1.1.10. IHdopmauia npo HacnigkM NPOCTPOYEHHS BUKOHAHHA 3000B'A3aHb 3i CMnaTU MMaTexiB, Y TOMY YMUCHi PO3MIpP HEYCTOMKH,
NPOLIEHTHOI CTaBKK, iHWKX NNaTexiB, IKi 3aCTOCOBYHOTLCA UM CTAMYIOTLCA NPU HEBUKOHAHHI 3000B'A3aHHA 3a [loroBopoM:

8.1.1.10.1. baHk HapaxoBye NPOLIEHTN Ha CyMy NPOCTpoYeHol 3aboproBaHoCTi 3a KpeanTHOLO NiHielo y poaMipi, Wo Bu3HavaeTses Tapudamn baHky,
YWHHUMU Ha JaTy HapaxyBaHHS.

8.1.1.10.2. baHk HapaxoBye LUTpad) 3a NPOCTPOUYEHHS BHECEHHS CyMU MiHiManbHOro nnaTexy 04HOPa30Bo, 3a KOXHUIA IaKT BUHUKHEHHS MPOCTPOYKM,
Y pO3Mipi, WO BU3HaYaeTbes Tapudamu baHky, YuHHUMKM Ha AaTy HapaxyBaHHA. Takox Tapudamu BaHky Moxe BU3HA4YaTUCA MiHIManbHUA PO3MIp
CYMW MPOCTPOYEHHOI 3aboproBaHoCTi No cnnati cymi MiHimanbHOro nnatexy, wrpad) 3a NPOCTPOYEHHs AKoro BaHKOM He 3aCTOCOBYETHLCS.

8.1.1.11. Mopspok Ta ymoBM BiAMOBM Bif HapaHHA Ta oaepxaHHa Kpeauty (KpeanTtHoi niHii):

8.1.1.11.1. KnieHT mae npaBo npotarom 14 kaneHgapHux HIB 3 AHS yknageHHs KpeguTHoro gorosopy BigmoBuTUcs Big KpeautHoro gorosopy 6es
MOSICHEHHS MPWYKH, Y TOMY YMCHi B Pa3i OTPUMaHHS! HUM TPOLLIOBUX KOLLITIB.

8.1.1.11.2. Mpo Hamip BigmoBuTMCA Big KpeauTHoro moroBopy KnieHT nosinomnsie baHk y nucebMoBii doopmi (y nanepoBomy Burnsgi abo y BUrmsigi
€IIEKTPOHHOTO [OKYMEHTa, CTBOPEHOrO 3rifHO 3 BMMOramu, BU3HAYeHUMW 3akoHOM YkpaiHu «[1po eneKTPOHHI JOKYMEHTW Ta EneKTPOHHMIA
BOKyMeHTOOGir») [0 3aKiH4eHHs CTPOKy, BcTaHoBneHoro . 8.1.1.11.1. Mpasun.

Akwo KnieHT nogae nosigomneHHs He ocobucTo, BOHO Mae ByTu 3acsigueHe HoTapianbHO abo noaaHe i nignucaHe NpeLcTaBHUKOM 3a HAsBHOCTI
[OBIPEHOCTI HA BUMHEHHS TaKMX Ail.

8.1.1.11.3. TlpoTsiIrom 7-Mu KaneHgapHuX HIB 3 JaTv NoAaHHS MMCLMOBOTO MOBILOMIEHHS MPo BiaMOBY Big KpeauTHoro goroBopy KnieHT 30608's3aHuil
noBepHyT baHKy KpeauTHi KOLTKW, ogepxaHi 3rigHo 3 KpeauTHUM LOrOBOPOM, Ta CMAaTUTW NPOLEHTM 3a Nepiog 3 AHA OAEpaHHS KOLLTIB 40 AHS iX
MOBEPHEHHS! 32 CTABKOIO, BCTAHOBINEHO KpeamTHUM JOroBOPOM.

Cnoxusay He 30608's3aHuin cinadvysaTi Byab-aki iHLWI NnaTexi y 38'A3Ky 3 BiAMOBOIO Bif 4OrOBOPY NMPO CMIOKWBYMI KPEANT.

Binmosa Big KpeauTHOro 4oroBopy € NiAcTaBoo 4115 NPUMNMHEHHS JOrOBOPIB WOAO0 A0AATKOBUX YK CYNYTHIX NOCAYT, WO 6ynn BU3HAYEH: sk 060B'A3KOBI
ans otpumanHs Kpeputy, yknageHux KnieHtom (cnoxwmBayem). BaHk 30608's3aHuit noBepHyTU KnieHTy (CnoxuBavy) KOLUTHM, CTadyeHi HUM 3a Taki
[04aTKOBI UM CynyTHI NOCYr, He NisHiLL Sk NpoTaroM 14 kaneHgapHUX AHIB 3 AHA NO4AHHS NMCbMOBOIO NOBIAOMIIEHHS NPO BiAMOBY Bif AOrOBOPY Npo
CNOXVBYNA KPEAWT, AKILO Taki mocnyri He 6ynu (hakTMYHO HadaHi 4O AHS BiOMOBM CMOXMBaYa Bif JOTOBOPY MPO CMOXMBYMIA KpeOUT y MOPSIAKY,
BM3HaYeHOMY 3aKOHO4ABCTBOM.

Mpaeo Ha BigMOBY Bif KpeauTHOro 4oroopy (LOroBOpY Npo CNOXUBYNN KPELWT) HE 3aCTOCOBYETLCS LLOAO:

1) [OroBOpIB MPO CMOXMBYMIA KPEAWT, BUKOHAHHS 3000B'A3aHb 3a SKMMM 3a0€3MeyeHO LWINSXOM YKNadeHHs HoTapianbHO MOCBiAYEHUX [OroBOpiB
(NpaBoYMHiB);

2) CNOXMBYMX KpegwTiB, HagaHux Ha mpuabanHs pobiT (mocryr), BUKOHaHHS Skux BigOynocs OO0 3akiHYyeHHst CTPOKY BiAMOBM Bif LOrOBOpY Mpo
CNOXWUBYMIA KpeauT.

8.1.1.12. Nopsapok poctpokosoro nosepHeHHs Kpeauty (Boprosux 3060Bs3aHb):

8.1.1.12.1. KnienT Mae npaBo B Byab-skuil Yac 3A4INCHATY NOBHE JOCTPOKOBE BUKOHAHHS BoproBrx 30608’A3aHb 3a yMOBM, WO B Byab-AKOMY BUNaAKY,
HapaxoBaHi baHKoM NPOLEHTY 33 KOPUCTYBAHHS KPEAUTHUMM KOLUTAMM i BCi iHLLi NNaTexi, Siki NOBWHHI OyTu clinayeHi Ha BignoBigHy AaTy 4OCTPOKOBOMO
BUKOHaHHS, OyayTb crnaveHi KnieHTom B ToM xe yac.

8.1.1.12.2. [locTpOKOBOE YaCTKOBE Ta MOBHE MoralleHHs kpeauTy 3a KpegutHom cepsicom «CkmbO4YKa» MOXIMBE 3 MOMEHTY BMHWKHEHHS TaKOi
3aboprosaHocTi. [Ins norawweHHs HeobxigHO 3abe3neunTi Cymy BRiaCHWX KOLUTIB Anst MOBHOrO abo YacTKOBOMO MOralLeHHS, a TakoX 3BEPHYTUCS OO
BigineHHs baHky Ans nignucaHHs BigNOBIAHOI 3asBM W00 NOBHOMO abo YacTKOBOrO noralleHHs 3aboproBaHocTi 3a Kpegutom abo 3BepHyTUCH A0
[osigkosoro LeHTpy BaHky.

8.1.1.12.3. Tpw 34iCHEHHI BOCTPOKOBOIO MoralleHHst 3ab0proBaHOCTi 3a kKOpUCTyBaHHS KpeanTom HapaxoByeTbes inbrosa NpoLEeHTHa CTaBka, npu
YMOBi MOBHOTO MOralleHHs1 3ab0proBaHOCTI BMPOLOBX BCTaHOBNEHOro baHkoM nnaTixHOro nepiogy (i€ Tinbku Ans onepauii, 3hifiCHEHWX B
TOPriBESbHili Mepexi Ta B Mepexi IHTepHeT).

8.1.1.13. BignosiganbHicTb CTopiH 3a nopyleHHs ymoB [lorosopy:
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BignosiganbHicte CTOpiH 3a mopyLieHHst ymoB [loroBopy, BM3Ha4eHO Mo TekcTy Bcworo [loroBopy, 3akpema y poagini «IV. paBa ,0008'A3ku,
BignosigansHicTb CtopiHy» [orosopy Ta y po3aini 8 Mpasun kopucTyBaHHs KapTkoto.

8.1.2. NOPA0OK OTPUMAHHS, OBCNYrOBYBAHHSA TA MOBEPHEHHSA KPEAUTY/KPEQWUTHOI NIHIT

8.1.2.1. Linsaxom yknagenHs 3assu-aHkeTw/[orosopy/KpegutHoro AoroBopy/[oroBopy npo CnOXUBYMA KpeauT (y TOMYy Yuchi (hakTUYHUM
kopucTyBaHHaM KnieHTom kpeauTHumu kowutamu (KpeauTHoto niHiero) Ha KapTtpaxyHky), baHk Ta KnieHT nigTBepoxytoTb (akT yknageHHs Mix HUMM
KpeauTHOro JOroBOPY Ta Ha YMOBaX, BUKNaAeHuUX B LboMy po3gini MNpasun (Hagani — KpeauTHuii gorosip).

8.1.2.2. 3a yMOBYM HanexHoro BuKOHaHHS KnieHtom ymoB [JoroBopy Ta NpUAHATTS! BaHKOM NO3UTWBHOIO pilueHHst Wwogo HaganHs Knienty Kpeauty,
BaHk B nopsgky, nepeabaveHomy KpeamtHium [JOroBopoM, Mae npaBo Hagatv KnieHTy KpeguT WwisixoM BCTAHOBIEHHS! BigHOBIOBANbHOI KpeauTHOi
niHii go KapTkoBOro paxyHky y poamipi, wo nepeabaveqnin KpeautHum porosopom. KnieHT npuitmae Kpeawt i 3060B'A3yeTbCs MOBEPHYTU Cymy
oTpumaHoro Kpeauty Ha ymoBax, B CTPOKM Ta B NOpsaKy, Wo nepenbadyeni KpeautHum gorosopom Ta Mpasunamu.

8.1.2.3. MpoTarom aii Aorosopy CTOPOHM TakoxX MatoTb NpaBo BCTAHOBUTU/3MIHUTI KpeauTHY niHito 4o KapTpaxyHKy nig Yac YCHOro AUCTaHLHOMO
3BepHeHHa Knienta o [losigkosoro LeHTpy Bawky y BianosigHocTi Ao posainy Mpasun «AUCTAHUIMHA IDEHTUGIKALIA KMIEHTA». YcHi
pO3nopsiKeHHs/aopyYeHHs KnieHTa nig Yac BUKOPUCTaHHS nocnyr [10BigKOBOTO LEHTPY NPUPIBHIOTLCS A0 MUCHMOBUX PO3MOPSLKEHb/A0PYYEHD
Knienta Ta MoxyTb ByTI nigcTaBoio 4Nns BCTaHOBMEHHs/CkacyBaHHs KnieHTy KpeguTHoi nikii 4o KapTpaxyHky.

8.1.2.4. OtpumaHHs, obcnyroByBaHHs Ta norawleHHs Kpeauty KnieHTom BinbyBaeTbes epes KapTkoBuin paxyHok.

8.1.2.5. Poamip KpegutHoro nimity Moxe 6yTi 36inblueHo yi 3meHweHo bankom. Poamip KpeauTHoro nimity BusHavaeTbesi BaHkoM Ha niacTasi
BHYTPILLHIX PO3paxyHKiB, 3a YMOBW MO3UTUBHOI KpeawTHOI icTopii KnieHTa npoTAroM CTPOKYy KOpUCTYBaHHS KpeauTHOK MiHielo Ta He Moxe
MepeBuLLYBaTH PaHUYHNX MEX, BU3HAYEHWX DaHKiBCbkM npoaykToM. B 6yab-sikuin yac ctpoky aii KpeautHoro goroeopy BaHk Mae npaBo 3MiHATY
po3mip KpeauTHOi MiHii (3MEeHLUMTY um 30inblwinTh) 6e3 3a3HaueHHst MpUYMH Takoi 3MiHW. YknageHHam KpeantHoro goroBopy KnieHT noropxyeTbes i3
3anponoHOBaHNM Po3MipoM KpeauTHoi NiHii Ta nopsiakoM 3miHu po3mipy KpeguTHoi niii. BaHk 3anuwwae 3a coboto npaso He BuMaratv 6yab-aKoro
BOKyMEHTY (B TOMy uncni nepeadayeHoro acnopTom CnoXMBYOro KpeauTy), Anst BCTaHoBNeHHs KnieHTy KpeguTHoi nikii (HapaHHs KpeguTy).
8.1.2.6. ®akTnyHWMit po3mip BCTaHOBNEHOI/3MiHeHOI KnieHTy KpeauTHoi niHii doikcyeTbest CTopoHamu y Jorosopi Ta/abo y 3assi-aHkeTi, Ta/abo y SMS-
nosigomnenHi baHky agpecosaHoi KrieHTy.

8.1.2.7. baHk mae npaBo 3akpuTn KpeauTHy ninito Ta/abo 3abnokyeatu MnatixHy kapTky no KaptkoBomy paxyHky KnieHTa, 6€3 3a3HaueHHst NpuymHi
BiAMOBM, Yy TOMY YWCAi B pasi noripLueHHs ciHaHcoBoro ctaHy KnieHTa Ta/abo HecBOEYaCcHOro BUKOHAHHS HUM JOroBipHUX 30608's3aHb nepes baHkom,
a Takox y Bunagkax:

- HEBWKOHAHHS Y4 HEHANEXHOTO BUMKOHAHHS KnieHTOM nmpuitHsTuX Ha cebe BoproBux Ta iHWMX 3060B's3aHL no KpeguTHoMmy [oroBopy Talum
[Jorosopy;

- SKWo iHdopmais, wo 6yna HagaHa KnieHtom BaHky BusiBunach HegiicHoto abo He Moxe GyTv nepeBipeHoto 3 BUHN KnieHTa;

- HasiBHocTi y KnieHTa npocTpoyeHnx boprosux 3060B‘a3aHb;

-y Bunagky npuitHaTTs OpraHisauielo pilueHHs Npo po3ipaHHs Tpyaosux BigHOcuH 3 Knientom (Jepxatenem) Ta He HagaHHs g0 BaHky 3aseu
[epxatens npo 3akpuTTs KapTKoBOro paxyHKy 40 MOMEHTY 3BepHeHHs [lepxatens fo banky ans 3akputts KapTkoBoro paxyHky;

- posipBaHHS YK 3aKiH4eHHs CTPOKY AiT [Jorosopy;

- Y pasi NPUNUHEHHS TPYAOBUX NPaBoBIAHOCKH KnieHTa 3 baHkoM.

8.1.2.8. MNpaBo KrieHTa Ha oTpuMaHHs KpeauTy BUHWUKAE 3 MOMEHTY:

8.1.2.8.1. BigcyTtHocTi abo HecTaui kowwuTiB Ha KapTkoBomy paxyHky KnienTa, 4ns sgincHeHHs [NnatixHux onepaiit i3 3actocyBaHHAM [naTixHOi kapTky,
abo ans cnnatv HapaxoBaHWX KOMICi baHky Ta NPOLIEHTIB 3a KopuUCTyBaHHS KpeauTom.

8.1.2.8.2. BigcyTHocTi npocTpoyeHnx Boprosix 3060B’s3aHb.

8.1.2.8.3. HanexHoro BuKkoHaHHs iHWMX ymoB [Jorosopy, KpeguTHoro gorosopy Ta/um Mpasun.

8.1.2.9. 3a 3pilicHeHHs po3paxyHkoBoro obcnyrosyBaHHst Kpeauty baHk ctarye nnaty B poamipi, nependavyeHomy Tapudamm banky. BaHk mae npaso
3MiHIOBaTV Ta gonosHioBaTH Tapudu BaHky B nopsiaky Ta Ha ymoBax, nepegbadeHux B Mpasunax Ta/um Jorosopom.

8.1.2.10. YknagexHam Jorosopy KnieHT fopyyae baHky camoCTiliHO CrMcyBaTy rpoLLOBI KOLLTK (JoroBipHe cnmcaHHs1) 3 KapTkoBoro paxyHky KnieHta
Ans norawleHHs boprosux 30608’'s3aHb 3a [JoroBopoM.

8.1.2.11. Y pasi HeLOCTaTHOCTi Cymu 3AINCHEHOTO NATEXy A1 BUKOHAHHS 300608's3aHHs 3a [JoroBOpoOM y MOBHOMY 06Cs3i List Cyma norallae BUMory
Banky y Takiit 4eprosocTi: npocTpodeHa A0 noBepHeHHs cyma Kpeauty (MiHiMansHOro nnatexy); poCTpOYeHi NPOLIEHTY 3a KOpUCTYBaHHs Kpeantom;
HapaxoBaHa cyma Kpeguty (MiHiMansHWin nnaTix); HapaxoBaHi NPOLEHTH 3a KopucTyBaHHs Kpegutom; wrpad, neHs, iHwi HeobxigHi nnatexi.

B Byab-skomy Bunagky boprosi 30608'a3aHHs NOBMHHI BYTW BUKOHAHI B NOBHOMY po3Mipi Takux boproux 30608's3aHb He MisHilLe CnnmBy CTPOKY A
KpeguTHoro gorosopy.

8.1.2.12. Joro.ip (KpeauTHuit forosip) HabyBae YMHHOCTI 3 MOMeHTY yknazeHHst CTopoHamu [JoroBopy (3asiBu-aHKkeTw) i fie npoTsrom 36 kaneHaapHUX
micsLiB (3 NpaBoM MponoHravii). Y Bunagky, sKwo npotsarom 30-T1 KaneHAapHWX AHIB 4O AaTh 3aKiHYeHHs CTPOKY Aii KpeauTHOro foroeopy xogHa i3
CTOpiH He iHiLitoBana po3ipBaHHs KpeamTHOro 4OroBopY LWNSIXOM HanpaBneHHs Ha agpecy iHwoi CTopoHu BignoBigHOro nncTalyknaaeHHs BignoBigHoi
3asBu-aHKeTH, CTPOK Aii KpeauTHOro 4oroBopy NpodoBXKyETbCSA HA HACTYNHI 36 kaneHAapHi MiCALi | Ha TUX e ymoBaXx.

8.1.2.13. 3a nucbMoBOH0 3asBot0 KriieHTa Ta 3a yMOBM BiACyTHOCTI 6yab-akux boprosux 30608's3aHb, baHk npunuHse HagaHHs Kpeguty Knienty.
8.1.2.14. baHk Mae NpaBo NPUNMHUTW HapaxyBaHHs NPOLIEHTIB Ta iHLLIMX AOXOLIB (KOMICisl, NeHsl, LWTpad Towo) 3a HaaaHnm Kpeautom, 3 JaTh HacTaHHS
O[IHIET i3 HKYEeHaBeAEeHNX NOfi:

a) MpuIHATTS CydOM yXBanu Npo BiOKPWTTS NPOBAMKEHHS Y CripaBi 3a NO30BHOK 3asBOI0, NOAaHO baHkom, npo cTarHeHHs boprosux 30608’83aHb
3a [loroBopom B noBHOMY 06Cs3i;

6) Bupaui cynom cygoBoro Hakasy y cnpasi 3a 3asiBoto baHKy npo Bugayy Cy[oBOro Hakasy npo CTArHeHHs boprosux 30608's3aHb 3a [loroBopom B
MoBHOMY 06cs3i;

B) Y pasi posipeaHHs 3 iHiliaTueu banky [loroBopy.

3acTepexeHHs: Y pasi BcTaHoBneHHs KpeauTHoi niHii Ha KapTkoBuid paxyHok, Ha sikomy Tapudamu nepepbayeHa HasiBHICTb HesHuxyBanbHoro
3anuwky, baHk Mae npaBo aHynoBaTH Ail0 HesHkyBanbHOTO 3anmLUKy Ha nepiog aii KpeauTHoi minii.

8.1.2.15. KpeouT, Hapanui bankowm, 3abe3neyyetbcs BnacHUM npubytkom KnieHTa, a Takox BCIM HanexHuM KrieHTy MaiHoM, kowTtamu Ta BeiMa
aKTUBaMK, WO HamnexaTb oMy Ha NpaBi BMACHOCTI, HE3BAXalOuN Ha TEPMiHM, Korv BOHW Byru npuabaHi, i Ha ski Moxe ByTh 3BEPHEHO CTATHEHHS
3rigHo i3 3aKOHOAABCTBOM.

8.1.2.16. [ins BU3HA4eHHs Cymy i migcTaB BUKOHaHHS boprosux 30608'a3aHb abo Oyab-AKoi iX YaCTUHM OCTATOYHOLO MIACTABO € ByXranTepchbKi KHUAM
Ta paxyHku baHky. Bunnata cymu, ska BUMaraetbCst baHkoM, He NpU3YNUHAETLCA Ta He BiAKNMKAETbCA KNiEHTOM Ha NifCTasi BUHUKHEHHS COpY LLOAO0
CyMW, sIKa nignsrae 4o cnnart, i3 36epexeHHsM 30608's3aHb baHKy NOBEPHYTY HAAMMLIKOBO NepepaxoBaHi KOLWTH.
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KpeouThuin poroip cknagae npsme Ta 6e3ymoBHe 30060B'i3aHHsA KnieHTa Ta Mae npioputeT nepeg Oyab-skMMW MOTOMHUMM Ta ManbyTHiMu
3aboproBaHocTamM KnieHTa, kpim 3ab0proBaHOCTI, sika € MPIOPUTETHO B CUITY 3aKOHY, a TakoX He3abeaneyeHoi 3aboproBaHocTi nepeq baHkom.
8.1.2.17. [loctpokoBe posipsaHHa KpeauTHOro JoroBopy 3a iHiliatueoto KrieHta moxnuse y pasi BukoHaHHs KnieHTom 3a 30 kaneHgapHux fHis o
GaxaHoi aaTu posipBaHHs KpeauTHOro LOroBopy HacTynHUx 060B's3KiB:

(@) HapaHHA Ha appecy BaHky NMCbMOBOIT 3asiBK NP0 PO3ipBaHHSA KpeauTHOro 0roBopy;

(6) noraweHHs B noBHomy 0bcsisi boprosux 30608's3aHb 3a KpegutHM 4OroBOpoMm.

8.1.2.18. KnieHT 3060B'A3aHMI BYaCHO Ta B NOBHOMY 0B’eMi norawwaTi boprosi 30608's3aHHS, LU0 BUHWKAKOTL NPy KOPUCTYBaHHI KpeamTom Ha ymMoBax,
nepenbayennx KpegutHum gorosopom, Mpasunamu, Tapudamu baHky.

8.1.2.19. Y BunagKy BUHUKHEHHS [0 KnieHTa npeTeHsii 3 6oky TpeTix ocib, KnieHT 30608‘d3aHui 30inCHI0BaT BUKOHAHHS Boprosux 30608'A3aHb nepes,
BaHkom y nepLuoyeproBomy nopsaKy, 3a BUKIIOYEHHSM BUNALKIB, BCTAHOBMNEHWUX 3aKOHOLABCTBOM.

8.1.2.20. KnieHT 3060B'A3aHui NpoTSAroM BCbOro CTPOKY Aii KpeauTtHoro oroeopy Hapasath B baHk WopivHO, ane He nisHile 20-Tu KaneHaapHUX GHIB
[0 3aKiHYeHHs! YeproBoro piyHoro nepioay Aii KpeauTHoro JOroBopy, HaCTyMHi 4OKYMEHTH:

- 3anoBHeHy Ta mignucany KnieHTom AHKeTY - 3asBY LLOPIYHOI OLiHKK chiHaHCOBOTO cTaHy KnieHTa, 3a hopMoto BCTaHOBNEHO BaHKoM;

- [osigky 3 micus poboTu KnieHTa, 3acsigyeHy B ByxranTepii He paHilue Hix 3a 2 TUXHI 4O OHA ii HagaHHs B baHk, LWo nigTBepmKye NOTOYHY nocagy
KnieHTa Ta HapaxoBaHy 3apobiTHy NnaTy 3a 0CTaHHi 6 kaneHgapHUX MicsALiB;

- [OKyMEHTU, L0 MiATBEPAXKYHOTb iHLWi foxoaw KnieHTa Ta/abo apyxvHu/yonosika KnieHTa (3a HasiBHOCTi OX0AY He 3a OCHOBHUM Micuem po6oTw),
y T.4. AeKnapaLlisi Npo AOX0AM Ha OCTaHHIO 3BiTHY AaTy;

- 3BiTM Npo NpuBYTKM NignpreMLs - isnyHoi 0cobm 3a 4 0CTaHHi kBapTanm (ans isnyHux ocib - nignpuemuis);

- iHWi gokymeHTH, ski ByayTb HeobxigHi BaHky Ans NpoBEeAEHHS LWOPIYHOT OLiHKW (hiHaHCOBOro CTaHy KnieHTa.

3acTepexeHHst: BuliesasHaueHi JOKYMEHTU, MOBUHHI ByTU HAaNeXxHUM YuHOM ochopMIeHi | HagaBaTuch y hopMi, Lo BawToBye baHk.

Y pasi BUHUKHEHHS NpocTpoYeHnX boprosux 3060B’s3aHb, KnieHTa 30008'13aHuit Hagath B baHk BULLe3a3HaueHi JOKYMEHTH NpoTsrom 1-ro Micaus 3
[aTu BUHUKHEHHS NpocTpoYeHOro boproeoro 3060B'3aHHs.

8.1.2.21. Y Bunaaky 3miHu KnieHTom npisBuLa un/ta imeHi, un/ta no-6atekoi (Hagani — MIB) KnieHT 30608’s3aHuMin B TepMiH 10 kKaneHgapHUX AHIB 3
MOMEHTY BMAaui YIOBHOBaXXEHUMU JepKaBHUMMW OpraHami JOKYMEHTIB, Lo cBigyaTh npo 3miHy MNIb KnienTa (Hapgani — JokymeHTn) Hagatu banky konii
[okymeHTiB, a Takox yknacTu 3 baHkom gogaTkosuin gorosip Ao Joroeopy abo yknacti 3asBy-aHkeTy .

8.1.2.22. MNpotarom gii KpeautHoro foroopy He 3akpusatu KapTKoBUiA paxyHOK B BaHky.

8.1.2.23. Y Bunagky BTpaTit abo 3MiHW MOCTIMHOMO MicLA MpaLeBnaLITyBaHHS Ta/un akTUYHOT agpecy NpoXWBaHHS, Taldn agpecy peecTpai, Ta/un
HOMepa TenedoHy, B T.4. Homepa mobinbHoro TenedoHy KnieHta (Hagani — 3miHa ocobuctux ganumx), KnieHT 30608'a3yeTbes npoTsirom 10-Tw
KaneHgapHUX gHIB 3 MOMEHTY 3MiHWU 0COBUCTUX AaHWX NoBiZoMnAT BaHk npo Taki 3MiHW. Y BUNaaKy HeHagaHHs KrieHTom iHdopmaLii go baHky npo
3MiHy 0COBUCTUX faHWX Y BULLEBKa3aHWUX CTPOK, baHk, y BUnaaky HanpaeneHHs KrieHTy nucbMOBMX NOBIAOMIIEHb (MUCTIB, BUMOT TOLLO) 3@ ONOMOrOK0
MOLUTOBOrO 38'A3KY Y1 SMS-noBigoMeHb 3a JONOMOro TenedoHHOro 3B's3ky (Hagani pasoM — MoBiAOMIEHHS) 3@ OCTaHHLOI/iM BiOMOK/UM BaHKy
appecoto/HoMepoM TenedoHy/HOMepoM MOGINbHOTO TenedoHy, BBaXAETbCA TakuM, WO HANEXHUM YMHOM BWKOHAaB CBOI 3000B'Si3aHHS LL0A0
HanpasneHHs MosigomneHHs. Byab-siki npeTeHaii KnieHTa Wwoao HeoTpumMaHHS/HeCBOEYACHOro OTpuMaHHs MNoBigoMneHHst baHk He mpuimae. AKWo y
JOKYMeHTH, Wo HagaHi Knientom go banky ans yknagenHs [lorosopy, BHocATbCS Oyab-siki 3MiHM, KnieHT 3060B’a3aHNA HagaTh HOBI JOKYMEHTM [0
BaHky npotarom 10-T1 kKaneHgapHUX OHIB MICNs BHECEHHS TaKMX 3MiH.

8.1.2.24. 3a ymoBM, LWO NPOTArOM 5-TU KaneHgapHUX AHIB nicns cnnusy KoxHOro PospaxyHkoBoro uukriy KnieHT He oTpumas Bif BaHky SMS -
MOBIZOMMNEHHS i3 3a3Ha4eHHsIM poamipy MiimanbHoro natexy Ta gatv noro cnnatw, KnieHt 30608'a3aHuin 3aTenedoHyBaTth B [JOBigKOBUN LEHTP
BaHky i gisHaTuch po3mip MiHiMansHOro nnaTexy.

8.1.2.25. KnieHT 3000B'A3yeTbes noBigomMuTi Bank npo yyactb KnieHTa y cyaoBii cnpasi, SIKLO € pr3nK BTpaT BCbOro abo yacTuHu maiiHa KnieHTa.
8.1.2.26. 3AMEBHEHHSA TA FAPAHTII. KnieHT B/CNIOBMIOE CBOIO NOBHY Ta LNKOBMTY 3rofly Ha BCTAHOBNEHHS baHkom KpeauTHoi mikii npotarom
ctpoky fii [Jorosopy/KpeautHoro gorosopy Ta nepeq yknageHsm [oroopy/KpegnutHoro forosopy Ta/abo nignucanHam 3asBu-aHket, KnieHt
3asBnse, rapaHTye Ta nigTBEPAXKYE, LWO:

1) baHk HapaB KnieHTy B nucbMOBIi hopmi Ta B noBHOMY 06’emi iHpopMaLlito nepepbaveHy 3akoHOLABCTBOM, WO 3axXMLLAE MpaBa CroXuWBaYiB
thiHaHcoBMx nocnyr; 2) KrieHTa neped yknageHHsm 3assu-aHketn/[oroBopy/KpeauTHoOro JoroBopy 0O3HalioMIIEHO 3 iH(opmaLjiet, BU3HAYEHOD
lMacnopTom CroXWUBYOrO KpeauTy, HeobXigHO0 Ans 0TpUMaHHs KpeauTy i3 NOpiBHSHHSAM Pi3HNX NPono3uLin BaHky 3 METOK0 NPUAHATTS 0BrpyHTOBaHOrO
pieHHs wogao yknapeHHs Jorosopy/KpeautHoro gorosopy; 3) KnieHT oTpumas Kpeaut Ha cnpustnveux 4ns HbOro ymoBax; baHk Hagas KnieHTy
nignucanuin 3i ctopoHu BaHky opuriHanbHUA npumipHuK 3assu-aHkeTw/[oroeopy/KpeautHoro gorosopy, Tapudm banky 3i BCiMa HeBsig'eMHUMM
JacTuHamu Ta BciMa gogatkamu go Jorosopy/KpegutHoro forosopy; 4) 3 [Jorosopom/MpaBunamu KOpUCTyBaHHs kapTkoto Ta Tapudamu baHky, siki €
HeBif'eMHOK0 YacTuHor 3asBu-aHkeTn/Jorosopy/KpeamTHoro JoroBopy Ta siki posmilLeHi Ha OdilyiiHomy caiTi baHky 03HaNOMINEHNI | 3rofeH, a TakoX
3000B'A3yeTbCs iX HANEXHO Ta HEYXWIBHO BUKOHYBaTW; 5) Mocnyrm baHky nos’s3aHi i3 Bugadetro Kpeguty oTpumas y noBHOMY 06csi3i. 3ayBakeHHs
oo skocTi Ta obeary HagaHux baHkom nocnyr Ta onnaTi KOMICIMHOT BMHaropogu 3a Buaady Kpeauty BigCyTHi.

8.1.2.27. KnieHT Aie 3a 3rofoto Apyroro 3 nogpyxioks abo ocobu, 3 SKOK NPOXMBAE OFHIEK CIM'el0 (PaKTUYHI CIMENHI BIBHOCUHM), Ha YKnadaHHs Ta
BUKOHaHHs [JoroBopy (B TOMy umcni oTpuManHs KpeguTy). Y Bunagky BusHaHHs [Joroopy Yu Oyab-sKOi 10ro YacTUHW y CyA0BOMY MOPSAKY HEAINCHUM
(HeyknageHWM) 3 MPUYKH BIBCYTHOCTI 3rogw ApYroro 3 Noapyoks abo ocobu, 3 sikoko Npoxueae KrieHT oaHieto CiM'eto (hakTWYHI CiMEiHi BIGHOCUHN),
OCTaHHiit 3060B's3aHWIn KoMneHcyBaT baHky BCi BUTpATK Ta 30MTKU, WO BUHMKIM Y 3B'A3KY 3 BUKOHAHHSIM TAKOro CYZ0BOTO PiLLieHHSI.

8.1.2.28. boprosi 30608'a3aHHs 3a [JoroBopoM MOXyTb 6yTW noraLueHi noBHICTIO abo YacTkoBO Byab-sKOK TPETLOH (HLOK) 0coBot, fka BUsBMNA
BaxaHHs Ta roToa noracuti Boprosi 30608’s3aHHa KnieHTa, Ha wwo KnieHT nignucaHHam Jorosopy / 3asBu-aHkeTw/3asBu Hagae CBow 3rogy. Y
BUNAZKY BUKOHAHHS Takok TpeTboto (iHWwot) ocoboto Boprosux 30608'a3aHb KnieHTa 3a [oroBopom B NoBHOMY 06¢s3i, 40 Takoi 0cobu nepexoasTb
npaea baHky 3a [Jorosopom.

8.1.2.29. HOCTPOKOBE BUKOHAHHA BOPIOBUX 3060B’A3AHb 3A IHILIATUBOIO BAHKY TA PO3IPBAHHA OOrOBOPY:

8.1.2.29.1. Y Bunagky HeBukoHaHHs KnieHTom boproBux 3060B'3aHb NoHag 1 kaneHaapHuii MicsLb YM HeBUKOHaHHS KnieHTom abo TpeTimu ocobamm
iHWwwux ymoB [loroeopy, [JokymeHTiB 3abe3neyeHHs Ta/um Byab-skvX iHLWNX YMOB AOroBOpPIB (MpaBOuMHIB) yknageHnx Mix baHkom Ta KnieHTom, Ta/un
Mix BaHkom Ta TpeTiMm ocobamu, Lo iCHyBanW Ha MOMEHT yknaaaHHs [loroBopy, 4m Takux, Wwo byayTs yknageHi B ManbyTHbomy (Hagani — CTpok
nopyweHHs 3060B’A3aHb), Ta/abo y BUNaaKy npes’saBneHHs Byab-aKkiX No30BiB BiHOCHO KnieHta Ha cymy (LiHy), wo cknapae Ginbl Hix 10% Big
po3mipy Kpeguty, Ta/abo y Bunagky npeq senexHs Knietom ta/abo TpeTimm ocobamu, Byab-skix no3oBiB 4o baxky, CTopoHn 4oMOBMIMCh, o KnieHT
BBAXXAETLCS TAKWM, LLIO JOMYCTMB iCTOTHE NOpYLLEHHs yMoB [loroopy B 38’s3ky 3 4nmM KnieHT 30608’83aHni noracuti Boprosi 30608'13aHHS B NOBHOMY
pO3Mipi Ta B CTPOKK BignoBigHo Ao n.n. 8.1.2.29.2. Mpasun.

8.1.2.29.2. baHk Mae npaBo BMMaraT LOCTPOKOBOTO BUKOHaHHS boprosux 30608'a3aHb B LinomMy abo y BuU3HaueHin BaHkom yacTuHi y Bunagky
HeBWKoHaHHsi KnieHTom Ta/abo nopy4yutenem, Ta/abo MaliHoBMM nopy4uTenem cBoix boprosux Ta/um iHWMX 3060B'3aHb 3a [JOrOBOPOM YK iHLWIMMKM
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yknageHumn 3 baHkom gorosopamu Ta/abo ymoB [okymeHTiB 3abesnevenHs (Hagani — Bumora). Mpu ubomy, 3060B's13aHHA KnieHTa wogo
[OCTPOKOBOTO BUKOHaHHSI BoproBux 3000B’Si3aHb B LiNOMy HacTae 3 JaTi OTpUMaHHs KrieHToM, BignoBigHOI nucbMoBoi Bumory (Hapani — fata
oTpumaHHsa Bumorn) Ta nosuHHO ByTu nposeaeHo KnieHtom npotsrom 30-T kaneHaapHux gHiB 3 [latu oTpumanHs Bumorn.

3acmepexerHst: [insa uinel sidnpasku Bumozu 3a donomoeoto 3acobig nowimosgoeo 36'a3ky, CmopoHu ditiwinu 3200u, Wo y eunadky HeOmpUMaHHs
Knienmom Bumozu, sidnpasneHoi baHkom pekomeHdosaHum nucmom Ha adpecy KnieHma, 3a3HadeHy e 3assi-aHkemi/KpedumHomy 002080pi U iHWIY
gidomy baHky adpecy KnieHma, ma nogepHeHHs 00 barky 8idnogioH020 00KyMeHmy nowmosoi opaaHizauii 3 8idMimkor npo HeompumarHs KnieHmom
nucma 3 Bumozoro, 3 OyOb-sKUX Npu4uH, 30Kpema yxunenHsi Knienma ei0 HanexHo2o ompumaHHs Bumoeu, 3 iHWUX npuyuH, mowo, Bumoza
8gaxxaembcs ompumaHoio Kniehmom Ha 7-U kaneHdapHull OeHb 3 0amu eidnpasku Bumozu. BukoHaHHs Bopaosux 30608'a3aHb 8 yinomy, y 8unadky
HeompumaHHs KnieHmom Bumozu, nogurHo 6ymu nposederHo KnieHmom npomszom 30-mu kaneHOapHUX OHi8 3 MOMeHMY, Konu Bumoza esaxaemscs
OMPUMAaHOK.

8.1.2.29.3. Y Bunagky BukoHaHHs KnieHtom Bumorn banky y BctaHoBneHuin MpaBunamm cTpok, abo SKLIO NPOTAroM Lboro X CTPoKy KnieHT ycyHe
nopyLueHHs ymoB [oroBopy, Bumora BBaxaeTbcs BigisBaHO baHkoM (BTpauae YMHHICTL), y 3B'A3Ky 3 4um Boprosi 3060B'd3aHHs MignsrakTs
BUKOHaHHIO KnieHTOM B po3Mipi, NOpsAKY Ta CTPOKW, WO B13HaYeHi [paBunamm 3 ycima HacTynHUMW 3MiHaMu1 Ta AOMOBHEHHAMM.

3acmepexerns: [lidnucanHam 3aseu-aHkemu/KpedumHozo ozosopy/[Jozosopy KnieHm gucrnosnoe ceow uinkogumy 3200y 3 eukinadeHum
nopsdkom 8uKOHaHHsA Bopeosux 30608’a3aHb 3a iHiyiamugor baHKy, 8 m.4. J0CMPOKOBUM, ma OKPEMUMU efleMeHmamu Ub0o20 Nopsioky.

8.1.2.29.4. Y pasi posipBaHHs KnieHTOM OroBOpY Npo HafaHHsS AOAATKOBMX YW CYMYTHIX MOCIYr, WO BU3HAYeHuin CTopoHamu [oroBopoMm, skui €
000B'A3k0BUM Ans oTpuMaHHsa KpeauTty Ta yknageHHst [JoroBopy Ta HeyknafeHHs npotarom 15 kaneHgapHux AHIB HOBOMO [JOrOBOPY MPO HafaHHS
TaKuUX camux nocnyr 3 0coboto, Wo Bignosigae Bumoram baxky, baHk Mae npaBo BUMaraTti OCTPOKOBOrO BUKOHAHHS KnieHToM boproeux 3060B'A3aHb
3a [loroBopom.

8.2. KPEOUTHWW CEPBIC «CKWBOYKA»

8.2.1. KpegutHuit cepaic «Cknbouka» odopmntoeTbes KnieHTy:

- LUNSIXOM OTpUMaHHs KrnieHTOM Yeky y nnaTikHOMy TepMiHani baHky, Lo BCTaHOBMEHMIA B TOPTrOBENbHOMY MigMPUEMCTBI 3a AONOMOrow KapTku,
emiToBaHoto baHkom (Hapani okpemo — «KpeauTHuii cepBic «CkuGoUka» 3a YeKOM»);

- LINSAXOM BifnpaBneHHs Knieitom SMS -nosigomnenHs 3 Kogom niateepmkeHHs nepeseaeHHs Ha KpeautHuii cepsic «Ckuboukay (Haaani okpemo -
«Kpeamnthui cepsic «Cknbouka» 3a Kogom»).

8.2.2. KPEOUTHUNA CEPBIC «CKUBOYKA» 3A YEKOM. [epxatenb [naTikHOI KapTkW, OO SiKOI BCTaHOBMEHO KpeauTHa niHis, mMae npaso
kopuctyBaTuca KpegutHum cepaicom «Cknboyka» npu onnati TOBapiB B TOProBenbHOMY MigMNpUEMCTBI, KO MiLNPUEMCTBO Mignmcano 3 baHkom
[0roBip NPo MOXIUBICTb NPUIHATTA NNATK 3@ TOBAPX 3 BUKOPUCTAHHSAM LibOro cepaicy. [HhopmMaLis npo Taki TopriBenbHi NiANpUEMCTBA PO3MILLYIOTLCS
Ha OdiuinHomy caiiti banky. KnieHT Mae npaBo Ha NOBEPHEHHS TOBapY 3rigHO 3 yMoBaMuM 3akoHoAaBCTBa. [nsi 34ifcHeHHs onepalii 3a KpeauTHium
cepaicom «Ckuboyka» 3a yekom, y pasi skwo Kapra Ta Kpeowt LIOWHO opopmneHi y TopriBenbHOMY MignpueMcTsi, Kpegut € akTuBHUM Ans
npoBeaeHHs onepadii 3a KpeautHum cepaicom «Ckubodka» 3a yekom. Y pasi npoBefeHHs HacTynHoi onepadii 3a KpeautHum cepaicom «Cknboukay
3a Yyekom abo skwo MnatixHa kapTa 6yna oTpumaHa y BianineHHi BaHky, KnieHty HeobxigHo 3atenedonyBati ao [osigkoBoro LeHTpy BaHky ans
YTOYHEHHS MOXIMBOI cymun KpeauTy 3a KpeagutHium cepaicom «Ckmbouka» Ta ans ii akTusauii. Y Bunagky, skwo KnieHT camocTiliHO akTuByBaB Cymy
Kpeaunty 3a KpeautHum cepsicom «Ckuboukay, ane He Bukopuctas ii 4o 11:00 rogmHu HacTyMHOro AHs, CyMa aBTOMATUYHO CTae AOCTYMHOK Ans
BUKOpUCTaHHS 3a ymoBamu KpeguTHoI ninil. Y Bunagky, sakwo KnieHT He BukopucTta BClo cymy Kpeanty HapaHy baHKOM ansi BUKOPUCTaHHS 3a
KpeauThum cepaicom «Ckuboykar, HeBMKOpUCTaHa cyma KpeauTy ctae JOCTYNHOW ANS BUKOPUCTAHHS MiCns NepLuoro noraweHHs MiHimanbHoro
LwomicayHoro nnatexy KpeautHoro cepsicy «Ckubouka» 3a paxyHok kowwTiB KnieHta. Y BUnagKy NOBEPHEHHS MOKYMKA 3@ KPEAUTHUM CEpBICOM
«Ckmnboyka», cyma noBepHeHHs Oyae [OCTynHa Ans MOKYMKW 3a KpeauTHUM cepicoM «Ckubouykay» 3a Yekom Ta He Oyae Bigobpaxartuck y GanaHci
KpeauTHoi niHii.

8.2.2.1. Yek nnaTiXHOro TEPMiHasYy, B SIKOMY 3a3Ha4yeHO HoMep KapTku, HOMep YeKy, kof aBTopu3aLllii, HOMep TepMiHasy, AaTa Ta Yac NpoBeAeHHs
onepaujii, cyma KpegutHoro cepsicy «Ckubouka», cyma OboB'3koBOro LomicauHoro nnatiky 3a KpegutHum cepsicom «Ckuboukay, KinbkiCTb
nnarexis, nignuc KnienTa € HeBig'eMHoto YacTuHoto [lorosopy Ta lMpasun.

8.2.2.2. HapaHuin KpeautHuit cepeic «Ckuboukay B TepmiHani baxky, onepalis 3gicHeHa KnieHTom i ninTeepmxeHa BeeaeHHsM PIN- kogy, a Takox
nignucom KnieHTa, npupiBHIOETLCA [0 3roan KnienTa Ha oTpumanHs KnieHtom KpeauTHoro cepsicy «Cknuboykay.

8.2.3. KPEUTHUN CEPBIC «CKMBOYKA» 3A KOLIOM. [lepxatent MnaTixHoi kapTku, [0 SIKOi BCTaHOBNEHO KpeauTHa NiHisi, Mae MOXMMBICTb
ckopuctatucs KpeautHum cepsicom «Cknboukay 3a YMOBW HACTaHHS BCiX @60 YaCTUHU 3 HAaCTYNHWX YMOB:

- ¥ pasi npoBefeHHs onepaLii 3 BukopucTaHHam NnatikHoi kapTku Ha cymy Big 1 000 rpH. 3 METOI OnnaTi BapTOCTi TOBAPIB/MOCHYT B Mepexi IHTepHeT
41 B TOProBO-CEPBICHUX MEpEXax OCHOBHOK YW [OAATKOBOI MMNaThkHOK KapTKOHW;

- y pasi cnucaHHs BUTpaTHOI onepauii 3 [naTikHOT KapTku 3a paxyHoK BUKOpUCTaHHs KpeauTHoi ninii (MOBHiCTI0 abo YacTkoBo);

- y pasi HanpaBneHHs bankom KnieHTy SMS -noBigomneHHs 3 Nponosuuieto NepeBeAeHHs BUTPATHOI KpeauTHOI onepauii Ha KpeauTHuii cepaic
«Ckunbouka». B SMS -nosigomneHHi 3asHayatoTbCs cyma onepaLii Ans nepesegeHHs Ha ymosu KpegutHoro cepicy «Ckubodkay, KinbKicTb nnaTexis,
KoMicist 3a kopucTyBaHHs KpeautHum cepsicom «Ckuboukar, Kog ninTeepmkeHHs nepeseaeHHs Ha KpeautHuii cepsic «Cknbouka», Homep TenedoHy
Ha sikui Knienty notpibHo Bignpasuty Kog ninTeepmxeHHs nepesefeHHs Ha KpeauTHui cepsic «Ckubodka» Ta CTPOK gii nponosuuii. BignpasneHHs
Knientom SMS -nosigomnents 3 Kogom nigTepmxeHHst nepeBefeHHs Ha KpeantHuit cepBic «Cknboyka» Ha 3as3HadeHuin baHkom Homep TenedoHy
MPUPIBHIOETLCA 40 3roam KnieHTa Ha oTpumanHs Knientom KpegutHoro cepicy «Cknboukay. Akwo SMS - nosigomneHHs He 6yno otpuMaHo, KnieHt
MOXe 3aTenedoHyBaT 4o [oBigkoBoro LeHTpy baHKy Ans YTOUHEHHS MOXIMBOCTI NepeBEAEHHs BUTPATHOI onepauii 3a paxyHOK KpeauTHWUX KOLUTIB
Ha ymoBu KpeautHoro cepsicy «Ckuboykay 3a KoLom.

8.2.3.1. MNicns HacTaHHs BCix ab0 YacTWHW 3 yMOB, BU3HaueHux y n. 8.2.3. Mpasun, Ta nicns oTpumaHHs baHkom Bif KnieHta npotsirom cTpoky aii
npono3uuii Kogy ninTeepmxeHHs nepesefeHHs Ha KpeautHii cepsic « Cknbodkay, bank Bignpaense Knienty SMS -nosigomneHHs npo NigTBepmkeHHs
nepeBefeHHs onepaLii Ha ymoBw KpegutHoro cepaicy «Ckubouka» abo iHopmaLjto Npo BiAMOBY i3 3a3Ha4YEHHAM NPUYMHK BiMOBM.

8.2.3.2. Onepaulist He Moxe 6yTn nepesegeHa Ha yMoBw KpeguTHoro cepicy «Cknboukay 3a HaCTymHUX yMOB:

- Ha MOMeHT oTpumaHHsa baHkom Kogy nigTBepmxeHHs nepeseaeHHs Ha Kpeauthui cepsic «Ckuboukay Big KnieHta Ha KapTKOBOMY paxyHKy icHye
npoCTpoyeHa 3aboproBaHicTb;

- Ha MOMEHT oTpuMaHHs baHkom Kogy nigTBepmxeHHs nepeseseHHs Ha KpegutHui cepsic «Ckubodkay Big KnieHta He goctatHbo cymu KpegutHoro
nimMiTy 3 BpaxyBaHHsIM BUKOPUCTaHIX KPeaMTHIX KOLLTIB Ta NimiTy ans KpeauTHoro cepsicy « Ckubouykay.

- KnieHT BignpaeuB HeBipHWiA Koa nigTBepmKeHHs nepeBeaeHHs Ha KpeauTHui cepaic « Cknuboukay;

- KnienT Bignpasve Kog ninTeepmxeHHs nepeBeeHHs Ha KpeauTHuia cepaic «Cknboyka» 3 Homepy TenedoHy, Skui He 3a3HayeHo B cuctemax baHky,
AK HOMep TeneoHy, Wo Hanexutb KnieHty.
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8.2.4. Tpotarom nepiogy kopucTyBaHHs KpegutHum cepicom «Ckunboukay KnieHT 30008 A3yeTbest BHOCUTM OBO0B'A3KOBUIA LLOMICSYHWA NNaTix B
PO3Mipi, LLO 3a3HAYEHNN Ha YeKy 3 NNaThKHOro TepmiHanmy (y pasi kopuctyBaHHs KpeautHum cepicom «Ckuboukay 3a yekom) abo B po3mipi, Lo
3a3HaveHuit y SMS -nosigomnenHi, 3rigHo nyHkTy 8.1.2.24. Mpasun, (y pasi kopucTyBaHHs KpeauTHum cepsicom «Cknboyka» 3a Kogom) NpoTsrom
lMnaTikHoro nepiofly, a TakoX KOMIiCiiHi BUHaropoau baHky 3a kopucTyBaHHs KapTpaxyHKOM, KOMICIT 3a [OAATKOBI NOCYIM Ta KOMICiI0 3@ KOPUCTYBaHHS
KpenuThum cepaicom «Cknbouka» y pasi iX BUKOPUCTaHHS, 47151 MOraleHHs 3a60proBaHocCTi.

8.2.5. MakcumanbHuit poamip cymn Kpeguty 3a Kpeguthum cepsicom «Cknboukay cknagae He Ginbiue 100 000, 00 rpuseHs.

8.2.6. MnaTa (npoLeHTHa CTaBKa, KOMICiliHa BUHAropoga, Towo) 3a kopucTyBaHHs KpeautHum cepsicom « Cknboukay BU3HauaoTes Tapudamm baHky.
8.2.7. BukopucraHa cyma Kpeauty 3a KpeautHum cepsicom «Ckubouka» 3MeHLLye AocTynHy cymy KpeauTHoro nimity.

8.2.8. Bci noralweHi cymu OB60B’3K0BOrO LLOMICAYHOMO NnaTixy 3a KpeantHum cepaicom «Ckuboukay 36inbLuytoTb 4OCTYNHY cyMy KpeauTHOro nimity.
Y BUNagKy He BHECEHHS BMACHMX KOLUTIB Ans noraweHHst MiimanbHoro wwomicsuHoro nnatixy 3a Kpeguthum cepaicom «Cknbouka» 3a nonepegHii
Po3paxyHKoBW#A LN, CyMa HemoralleHoi 3aboproBaHocTi y poamipi MiHiManbHoro womicsayHoro nnatexy 3a Kpeauthum cepaicom «Ckuboukay byae
cnucaHa 3a paxyHok KpeguTHoi nikii. Mpw ubomy Taka onepauis 6yae BBaxaTuCh Sk onepaLis 0TPMMaHHS roTiBku Ta [0 Hei He Bye 3aCTOCOBYBATHCH
MinbroBa NpoLEHTHa cTaBka. KnieHT 3060B's3aHMin NpoTarom KoXHoro natixHoro nepiogy cnnadysati baHky noBHy cymy MiHiManbHOro LOMICA4YHOMO
nnaTexy, Lo Bknovae B cebe cymy nnatexy 3a KpegutHum cepaicom «Ckubodkay Ta cymy MiHimansHoro nnatexy no KpeguTHin niii, akwwo KnieHt
KOPUCTYBABCS KPEAUTHUMM KOLLUTaMW Ha yMoBax KpeauTHOi iHii.

8.2.9. KnieHT mae npaBo Ha noBHe abo 4acTKoBe JOCTPOKOBE MOBepHEHHs cymu Kpeauty 3a KpeantHum cepsicom «Cknboukay. ns uboro KnieHt
NoBWHeH 3abe3neyunTi HeobXigHy Cymy BNacHuX KoLLTiB Ha KapTkoBoMy paxyHKy Ta Mae ByTi NOBHICTIO noralleHa 3aboproBaHictb no KpeauTHin fikii,
Y pasi ii BUKOpPUCTaHHS, @ TaKoX 3BepHYTUCA Y BiaaineHHs baHky ans nignucaHHs BignoBigHoOi 3asBu abo 3atenedoHyBaTi 4o [10BIAKOBOTO LEHTPY
Banky. Y BunagKky 4OCTPOKOBOrO YacTkoBoro noraeHHs Kpeauty 3a KpeoutHum cepsicom «Ckuboukay, y KrieHTa 3MeHLLYETbCA KINbKICTb NnaTexis
noYmHatoun 3 KiHug cTpoky Kpeauty.

8.2.10. Bci iHwwi ymoBy kopucTtyBaHHs Kpegutom 3a KpeantHum cepicom «Cknboyka» BU3HAYatOTLCS YMOBAMM, Bi3HAYeHOro posainom 8 Mpasmn.

8.3. 3ABE3IMEYEHHA MO KPEAUTY

8.3.1. IOr'OBIP MOPYKHK

BM3HAYEHHA TEPMIHIB:

BaHkiBCbkMil AeHb — YacTHa Pob0oYOoro HS, NPOTArOM SIKOro BaHKIBChbKI yCTaHOBYW YKpaiHu BigKpuTi Ans 06CyroByBaHHS KMi€HTIB.

BopxHuk — ocoba, ska € nosuyanbHukom 3a KpegutHum gorosopom (JoroBopoM npo Bugady Ta 06CnyroByBaHHS MiKHAPOOHWX MAATIKHMX
NNacTUKOBMX KapTok (0cobucTvX) (MybnivHNi)), siky BU3Ha4eHo MNopyuntenem Ta BaHkom y [loroBopi nopyku.

Boprosi 3060B’13aHHs - 30008'83aHHs BopxHuka nepen baHkom Wwopo noBepHeHHs cymu KpeguTy, nnatu 3a kopuctyBaHHs Kpeautom, cnnatw
KOMICiiA, LUTpadhHNX CaHKLii, BUTpAT Ta 30KTKiB BaHKy (BKMToYaoun, ane He 0OMEXYHUMCh, HEOAEPXaHHI JOX0AM) Y 3B’A3KY 3 HEHANEXHUM BUKOHAHHAM
BopxHukom cBOiX 3060B’A3aHb nepe baHkom 3a KpeauTHM SOTrOBOPOM Ta iHLWIMX NNATeXiB, SKWO Taki MaTUMyTb MicLe.

Bantothui kypc HBY - odbiLiinHuit 0BMiHHWA KypC rpUBHI A0 IHO3EMHUX BantoT, BCTaHOBREHWA HavioHanbHUM BaHkoM Ykpaiku.

[eno3uTHuiA JoroBip - 6yab-skuii AOTOBIp, WO YKnagaeTbes Mixk baHkom Ta Mopyuutenem, npeamMeToM SKOro € po3MmilieHHs Mopyuntenem y baHky
[EenosuTy (BKNagy) Ha BU3HaYEHWI 4eN03UTHIM JOrOBOPOM CTPOK (CTPOKOBMIA BKIad) YM 6€3 BU3HAYEHHS Takoro CTPOKY (BKNag Ha BUMOTY).
Horosip nopyku — [orosip nopyku, yknageHuin mix lMopyuutenem Ta baHkoM, € HEBiI’€EMHOI0 YacTWHOK Lboro [loroBopy npo Bugady Ta
06cnyroByBaHHS MiXXHapOAHUX MATKHUX MNACTUKOBKX KapTOK (0coBuCTX) (MybniyHoro).

[opatkoBi yMmoBM — [O8aTKOBi yMOBM, B3HaueHi CTopoHamu y [lorosopi nopyk.

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

KpegutHuin porosip — [orosip npo Buaayy Ta 0b6CryroByBaHHS MiKHAPOAHMX MNATDKHWUX NNACTUKOBUX KapTOK (0coBucTux) (nybBrivHui) 3 ycima
3MiHaMK, BOMOBHEHHSIMM Ta foAaTKaMM A0 HbOro, y TOMy Yichi Tapudm BaHky, ki poamileHnii Ha OdiliiHomy caiTi baHky, yknageHuin Mix BaHkom
Ta BopXHMKOM Ha niacTaBi 3asBu-aHKETU.

3asBa-aHKeTa - 3asiBa-aHkeTa Npo HagaHHa baHkiscbkux nocnyr AT «OTI BAHK», pekBisuTi sikoi 3a3HaveHi y [loroBopi nopykw, sika € HeBiZ EMHOL
yactuHoto [loroBopy npo Buaady Ta 06cnyroByBaHHS MiXXHApPOAHUX NNATIXKHUX NAACTUKOBUX KapTok (0cobucTux) (mybnivHoro).

KpeauT — kpeauT, KpeauTHa NiHis, KOWTK baHky, Aki HagatoTbCs Bopx)HUKY Ha yMOBaXx, B 06Cs3i Ta NOpSAKY, WO BU3HaYeHi KpeauTHUM JOroBopoM.
HBY - HaujioHanbHuin 6aHK Ykpaisu.

OdpiuiviHuiA canT BaHky - odiLinHuit canT banky B Mepexi IHTepHeT www.otpbank.com.ua.

MopyunTenb — disnyHa ocoba abo topuanyHa ocoba, ska € nopy4nTenem 3a [JoroBopom Nopyku, siky BusHaueHo MNopyuntenem ta baxkom y lorosopi
nopyks. [locunanHs Ha cTopoHy abo Oyab-aky iHwy ocoby y [loroBopi NOpykW BKMKOYAE TakoX ii MPaBOHACTYMHWKIB, JO3BONEHUX LIECIOHAPIIB |
[03BONEHNX NpaBoHabyBauis (AKLO MopyunTtenem € opuanyHa ocoba).

Tapudu Banky — nepenik nocnyr baHky 3 BU3HaYeHHAM X BapTOCTi, SKi € HEBiA'€EMHOK YacTuHo KpeauTHoro gorosopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta OMOBHIOBaTUCL BaHkom, npo Lo bopxHuk/Mopy4nTens NoBinOMNSETLCA 3rigHO 3 ymoBamu KpegutHoro gorosopy. Tapudm baHky
po3mityroTbes Ha OdpiliiHomy caiTi BaHky.

TepmiHu, wo sukopucmosyrmscsi 8 [J02080pi NOPYKU 3 8EUKOT imepu, € 8U3HAYEHUMU mepMiHamu i Malomb 00HaKo8i 3HayeHHs, K y [Jo2osopi
nopyku, mak i y [Joeogopi npo gudayy ma obcy208ysaHHs MiXHapOAHUX NAamiXHUX NNacmuKosux kapmok (ocobucmux) (nybniyHo20), ma MoXyms
8UKOpUCMOBY8aMUCH, 5IK 8 0OHUHI MaK | 8 MHOXUHI.

8.3.1.1. NPEOMET QOrOBOPY MOPYKW. 3a [orosopom nopykwu lNMopyunTtens 30608’A3yeTbes Bignosigat 3a NoBHe Ta CBOEYACHE BUKOHAHHS
BopxxHukom roro boprosux 30608's3aHb nepen baHkom 3a KpeauTHUM LOroBOpoM, B MOBHOMY 00Cs3i Takux 30608's3aHb. MopyunTtenb Ta BopxHMK
BiQNOBIZAOTb AK COMifapHi GOPXKHMKK, L0 03HAYaE, WO baHk MOXe 3BEpHYTUCHL 3 BUMOTOK NP0 BUKOHaHHS! Boprosux 30608'a3aHb ik 40 bopxHuka,
TaK i o Mopyuutens, umn 4o 060X 04HOYACHO.

8.3.1.2. BOPIrOBI (3ABE3MNEYEHI) 30BOB'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb boprosux 30608'a3aHb 3a KpeantHum LorosopoMm y [lorosopi
nopyKu.

8.3.1.3. MPABA, OB0B’AA3KW TA BIANOBIOANBHICTb CTOPIH.

8.3.1.3.1. Y Bunapky HeBukoHaHHs BopxHukom Boprosux 3060B's13aHb nepen bankom 3a KpegutHim gorosopom, BaHk Mae npaBo 3BepHYTUCH [0
lMopyuuTens 3 BAMOrOK Npo BUKOHaHHS boprosux 30608'd3aHb B MOBHOMY 0BCSi3i UM B YaCTHHI.

8.3.1.3.2. MopyumTens npuimae Ha cebe 3000B'83aHHS, Y BUNaAKy HEBUKOHaHHS BopxHukom Boproeux 30608's3aHb nepen baHkom 3a KpeauTHum
[OroBOPOM, 34iMCHUTM BUKOHaHHs Boprosux 3000B'a3aHb B 06Csi3i, 3asBneHomy Bankom, mpotsrom 1-ro baHKIBCbKOro AHA 3 AaTh OTPUMAHHS
BiANOBiAHOI NMCbMOBOI BUMOMM BaHky, fKWO iHwWe He nepepbayeHo [oroBopom nopyku. [loraweHHs 3gifcHioeTbes [opyuntenem LUnsxoMm
nepepaxyBaHHs BignoBIgHOI CyMu Ha paxyHok BaHky, skuii Oyae nosigomneHo lNMopyunTento fopatkoso. 3a BuMoroto baHky noraleHHst boproux
3000B's13aHb MOXe ByTH 3AINCHEHO Ha paxyHOK BopxHuKa.

25



http://www.otpbank.com.ua/

8.3.1.3.3. MNMopaHHsa baHkoM BUMOTM LLOAO BUKOHAHHS YacTiHW Boproux 30608's3aHb He no3baBnse baHk npaBa nogatv BUMOTY LIOAO NOralleHHs
iHWoi YacTnHu Boproeux 3060B's3aHb.

8.3.1.3.4. NopaHHsa Bumoru Bankom. O608'a30k MopyunTens BukoHaT boprosi 3060B’3aHHS BUHKKaE NPK OTPUMaHHI Big baHky BignosigHoOi BUMOry.
Taka BumOra BBaxaeTbCs OTpUMaHO NopyuuTenem, aKwwo baHk Hagicnas ii NoLWTOl 3a agpecoto, BkasaHoto B [loroBopi NOPYKM Ui 3a iHLLOKO BiOMOK
BaHky agpecoto uu Bpy4rB BUMory ocobucTo MopyuuTento, Wo nigTeepmxyeTses nignucom Mopyuutens. [ns giicHocTi Bumory baHk He 30608’ 3aHuil
Hagasatu [opyunTento nigTBEPIKEHHS HEBUKOHaHHS Boprosux 30608'83aHb BOpKHUKOM.

3acmepexerns 1: [pu 3miHi ceoei adpecu, Mopydumens 30608’a3aHull HezaliHO nogidomumu 8 nucbMosili hopmi npo ye bark. [Jo ompumaHHs
mako20 nosidomneHHs1, sumoza barky Hanexume 00 nodaHHs 3a 8ka3aHoI 8 [Jo2080pi nopyku adpecor.

3acmepexeHHs 2: bank, Ha eracHuli po3cyd, Mae npago, npome He 30606 'a3aHutl, 8idknukamu y 6ydb-aKul MOMEHM 8UMORY, WITXOM HanpaseHHs
Mopyyumento nogidomreHHs npo ye.

8.3.1.3.5. CaHKuii 3a npocTpoyeHHs. [pn NpoCTpOYEHi BUKOHaHHS CBOIX 000B A3KIB, sk BOHW B3HaueHi B . 8.3.1.3.2. loroBopy nopyku, MopyunTtens
3000B'13aHuin BUNNaTMTK BaHKy neHio B poamipi noggiliHoi 06nikoBoi cTaBkv HBY piuHuX, L0 Ai€ Ha MOMEHT (MPOTArOM CTPOKY) Taknx MPOCTPOYEHNX
3000B's13aHb, Bif CyMV MPOCTPOYEHHS, 3@ KOXHUIA A€Hb MPOCTPOUEHHS. MeHs HapaxOBYETLCA 3a KOXEH A€Hb MPOCTPOUEHMX 3000B’s3aHb (MOUMHa0UM
3 HaCTYMHOTO [HA, L0 Cligye 3a 4ATOK NMPOCTPOYEHHS, BKIHOYAOYN [EHb NOralleHHs MPOCTPOYEHMX 3060B'A3aHb. 3a3HayeHa NeHs CrnavyeTbes
[O0AAaTKOBO 0 MPOCTPOYEHNX CyM 3a [loroBOPOM MOPYKM.

8.3.1.3.6. NMpaBo perpecy. MopyunTens, B pasi BUKOHaHHs HUM Boproux 30608’'53aHb, CTae KpeaTopom bopHMKa BiJHOCHO BUKOHAHOT TaKUM YUHOM
yacTuHN boproeux 3060B’S3aHb.

8.3.1.3.6.1. B pasi BukoHaHHs1 lMopyuutenem ycix boprosux 30608's13aHb bopkHuka (B noBHOMY 06¢s3i) BignosigHo o ymoB [loroBopy nopyku, bak
3000B'a3aHMit Hagatv [lopyuntento yci HeoOXigHi OOKYMEHTM, IO CTOCYKTbCs KpeauTHOro [OroBOopy Ta AOKYMEHTIB 3abeaneuveHHs (mpw
000B'A3K0BOMY A0TPUMaHHi 6aHKIBCbKOI TAaeMHULI BiANOBIOHO A0 BMMOr 3aKOHOLABCTBA) 3 METOK MakCUMarbHOTO CrpusHHS MopyyuTento B
3AiiCHeHHI HUM CBOro npaBa perpecy nepeabdaveroro n. 8.3.1.3.6. [loroBopy nopykwu.

8.3.1.3.7. 3rigHo 3 [loroBopom nopyku, Mopy4unTenb BUKOHYE CBOT 3000B's13aHHs HE3aneXHO Bifi BUKOHaHHS! BoproBux 30608's3aHb OyAb-KMM 3 iHLINMX
conifapHux GopxHukiB. B pasi oTpumanHs Bankom Big lNopyuutens cymn GinbLuoi, HiX HeoDXigHO Ans BMKOHaHHA Boproux 3000B's3aHb, baHk
MoBMHEH noBepHyTH MopyunTento Taky cymy nepebinbLueHHs npoTsirom 3-x baHKiBCbKUX AHIB 3 4aTv OTPUMAHHS BigNOBIgHOI CYMW Ha CBOI paxyHKM Ta
3a yMOBW noBigomneHHs Mopyuntenem BaHKy pekBi3uTiB BNacHOMO paxyHKy Ans nepepaxyBaHHs (MOBEPHEHHS) HAAMULIKOBO CMAaYeHUX KOLLTIB.
8.3.1.3.8. baHk Mae npaBo 3iliCHIOBATU JOTOBIPHE CMUCAHHSA Y NOPSAKY, BU3HadeHoMy posginom «16. JOTOBIPHE CMUCAHHSA» [dorosopy npo
BMOayy Ta OOCMyroBYBaHHS MiXHAPOAHMX MAATRKHWX MNAcTUKOBMX KapToK (0COBMCTMX) (My6riuHWi). YeproBicTb CMMCaHHS KOLTIB 3 paxyHKiB
lMopyuntens baHk BCTaHOBMIOE CAMOCTINHO.

8.3.1.3.9. baHk 3060B's13yeTbCsl HE PO3roNoWwyBaTi TPETiM ocobam iHdopmalio npo lNopyuntens, ska cknagae 6aHKIBCbKY TAEMHULIO, 32 BUHSITKOM
BUNaKiB, BU3HaueHMX poaainom «18.1. KOH®IEHLIAHICTb. BAHKIBCHKA TAEMHWLIA» lorosopy npo suaayy Ta 06CnyroBysaHHS MXHapOAHNX
NAATHKHUX NACTUKOBMX KapToK (0co6MCTIX) (MyBnivHuit) Ta 3akoHO4ABCTBOM.

8.3.1.3.10. baHk Hece BiANOBIfANbHICTL 3@ HE3aKOHHE PO3rOMOLEHHS Ta/uu BUKOpPUCTaHHS iHchopmalii npo MopyunTens, ska cknagae GaHKiBCbKY
TAEMHULIO, Y BIAMOBIZHOCTI A0 3aKOHOAABCTBA.

8.3.1.3.11. Y Bunaaky Bu3HaHHs [LoroBopy nopyku uu 6yab-skoi oro YacTUHW y CyA0BOMY NOPSAAKY HEQINCHUM (HEYKNaAeHUM) 3 MPUYMH BiLCYTHOCTI
3rogu Apyroro 3 mogpyxcks abo ocobu, 3 skow npoxwmsae Mopyuntenn opHielo civeld (PakTUuHi CiMElHi BIGHOCUHM), OCTaHHIN 3000B'A3aHMI
komneHcyBaTn baHky BCi BATPATM Ta 30UTKM, LLO BUHUKIN Y 3B'A3KY 3 BUKOHAHHSAM TaKOro CYZ0BOTO PiLLEHHS.

8.3.1.3.12. BaHk Mae npaBo BHOCUTY 3MiHW Ta/uu JONOBHEHHS A0 [loroBopy nopyky Ta/abo fo [loroopy npo Buaady Ta 06¢nyroByBaHHs MXXHaPOAHNX
MNaTiKHWX NNaCTMKOBUX KapToK (ocobucTux) (nybniuHoro), Ta/abo Tapudis baHky, WNSXOM po3MiLLEHHS TaKkiX 3MiH Ta/un 4onoBHeHb Ha OdiljiiHoMy
caiTi banky 3a 30 kaneHAApHUX AHIB 10 [aTW HAOpPaHHS YMHHOCTI 3MiH Ta/uu JOMOBHEHb. Y pasi BiACYTHOCTI MMCbMOBWX 3anepeyeHb 3i CTOPOHM
lNopyunTens LWoao 3anponoHoBaHuxX baHkom 3MmiH, nogaHux 4o baHky 4o BCTyny B 4ito 3ragaHux 3MiH, [opyuntens BBaXaeTbCs TakuM, L0 NPUIAHAB
Ta MOroAmMBCS i3 3anponoHoBaHUMM baHkoM 3miHamu.

8.3.1.3.13. IHwWi npaBa, 0BoB'A3kM Ta BignOBiLanbHiCTb, nepenbayeHi 3akoHogascTBoM, [loroBopom nopyku Ta [loroBopoM npo Buaady Ta
06cnyroByBaHHs MiXXHapOAHWUX NATIKHUX NNACTUKOBUX KAPTOK (0COBUCTMX) (MyBRiYHMI).

8.3.1.4. HADAHHS1 ®IHAHCOBOI 3BITHOCTI. Y BMNagky, akwo Mopyyutenem BucTynae topugnyHa ocoba un gisnyHa ocoba — nignpuemelp,
MopyunTtensb 3000B'A3yeTbCs NPOTArOM Aii [JoroBopy NOpyK LOKBapTanbHO, He MisHiLLe MicALs nicnst 3aKiHYeHHs BigMnoBILHOMO 3BITHOTO KBapTany,
SAKLLO iHLLIKIA CTPOK He norogxeHo 3 baHkom, HapaBaT baHky:

- Ons KpuandHux ocib - cBin Byxrantepcbkuii BanaHc Ta 3BT NpO (HiHAHCOBI pesynbTaTh 3a 3BITHUIA (DiHAHCOBMI KBapTan, a TakoX CBill
ByxranTepcbkuit 6anaHc Ta 3BiT NPO (HiHAHCOBI Pe3ynbTaTh 3a 3BITHUA (PIHAHCOBUIA PiK — He Ni3Hie 2-X MICALB Nicns 3akiHYeHHs BiANOBIAHOIO
KaneHLapHOro Poky;

- Ans i3nYHMX OCiO-MiaNpPUEMLB — LLIOKBapTarlbHWIA 3BIT NPO AOXOAN.

3acTtepexeHHs: 3a 3anutom baHkom lMopyuntenb 30608 3aHMIn NPOTArOM 5-T BaHKIBCbKMX [HIB HaAaTW NUCbMOBI PO3LLMEPOBKN Ta MOSICHEHHS
LLOA0 3MICTY NONOXeHb HagaHoi baHky giHaHCOBOI 3BITHOCTI.
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8.3.1.5. 3AKJTHOYHI NONOXEHHA.

8.3.1.5.1. MignucanHam Jorosopy nopykn CTOPOHM MiATBEPAXKYIOTb, WO Oyab-ski yMoBM [JoroBopy nopyku € iCTOTHUMM i NgNAralTb BUKOHAHHIO B
nopsgky, nepeabayeHomy [lorosopom nopyku Ta [lorosopom npo Buaady Ta 0BCMyroByBaHHA MDKHAPOLHMX MMATKHUX NNACTUKOBWX KapTOK
(ocobucTux) (myGniuHmi).

8.3.1.5.2. TignucanHsm Jorosopy nopyks CTOPOHM BU3HauMnM, Wo lNopyuuTenb npuitMae Ha cebe pusnk BUKOHaHHS ymMoB [loroBopy mopyku npu
iCTOTHIN 3MiHi 0BCTaBWH, IKUMIK kepyBanuck CTOPOHM NMpu yknaganHi [oroBopy nopyku. 3miHa Takux 06CTaBuH He Moxe ByTu MigcTaBo Ans amiHn
ymoB [1oroBOpy MopyKu, a TakoX Ans HEBUKOHaHHS [opyuuTenem cBoix 3060B'A3aHb 3a HIM.

8.3.1.5.3. Micuem yknageHHs [loroBopy nopyku € MicLie3HaxomkeHHs baHky, Lo 3asHaveHe B [loroBopi nopyky.

8.3.1.5.4. Ctpok gii [loroBopy nopyku. [lorosip nopyku Habupae YMHHOCTI 3 4aTy Moro nignucanHs CTopoHamu i fje 40 NOBHOTO BUKOHAHHS Boprosux
3000B's13aHb bopxHmMka 3a KpeguTHiM oroBopom Ta 30608's3aHb Mopyuntens 3a [JloroBopom nopyku. BignosiganbHicts Mopyyntens npunuHSeTbCs
nuwe nicns BUkoHaHHS boproeux 30608’A3aHb bopkHuKa B MOBHOMY 0BCs3i.

8.3.1.5.5. TMocunanHs B [JoroBopi nopyku Ha KpeanTHuMiA fOroBip BKIHOYAE NOCUNAHHS Ha BCi YMHHI 3MiHW i OMOBHEHHS 10 HBOTO (HUX), YKMaAeHi Mix
BopxHukom i baHkom. TepmiHu, WO BUKOPUCTOBYIOTLCS B [1OrOBOpI MOPYKM 3 BENMKOI NITEPU, € BUSHAYEHUMI TEPMIHAMM | MAOTb Taki 3HAYEHHS, Siki
BU3HayeHi Ans Hux B [oroBopi nopyku. 3aronosku po3ginie Ta nyHKTIB y [JoroBopi NOpykw BUKOPUCTOBYIOTLCS AMNS 3pYYHOCTI i HE BNAMBAKOTL Ha
THyMayeHHs nornoxeHs [JoroBopy nopyku.

8.3.1.5.6. 3miHnm Ta ponoBHeHHs [0 [oroBopy Mopyku (OkpiM MybnivyHOI MOr0 4acTWHM, sika iMNnemeHToBaHa A0 [oroBopy npo Buaady Ta
00cnyroByBaHHS MiXKHApPOLHWX MNATIXXHUX MNACTUKOBMX KapToK (0COBUCTWX) (MyOnivHWMiz), BBaXaKTbCA OMO HEBIZ'EMHOIO YACTWHOIO, SIKLLO BOHM
YKMageHi y NMCbMOBIN (hopMi Ta MignMcaHi HaneXxHM YMHOM YNOBHOBaXXEHUMM NpeacTaBHUKamu CTOpIH.

8.3.1.5.7. [loroBip nopyk1 yknageHo B 2-X OpUriHanbHUX MPUMIPHUKaX YKPaiHCbKO MOBOK, MO OAHOMY MPUMIPHWKY ANnsi KokHOi CTopoHu. Bci
NpUMipHUKK [loroBopy nopyku MatoTb ofHakoBy topuanyHy cuny. MignucanHam JoroBopy nopyku Mopyuntens nigTepmaxye, Wwo baHk Hagas nomy
nignucaHmi 3i CTOpoHW baHKy opuriHanbHUA NpuMipHKK [JoroBopY NOpyKM Ta BCix 40AaTKIB 40 HBOTO NMOCKMaHHS Ha ki MICTATLCS B [loroBOpi NOpyKM.

8.3.2. [JOrOBIP 3ACTABM MAWHOBWX MPAB BUMOT 1

BM3HAYEHHSA TEPMIHIB:

BopxHuK - 0coba, ska € nosuyanbHUKOM 3a KpeauTHM 4OroBopoM, siky BU3HaueHo 3actaBogaBuem Ta baHkom y [JoroBopi 3acTaBu MalHOBMX NpaB
Bumoru. Akwwo ocoba bopxHuka Ta 3acTaBoaaBLs € pisHUMM ocobamm, 3acTaBodaBeLb € MaltHOBUM MOPYYUTENEM.

HoroBip 3abe3nevyeHHs — [lorosip 3abe3neyeHHs, yknageHun Mix 3actaBopasleM Ta baHkoM 3 yciMa 3MiHamu, JONOBHEHHSMM Ta fofaTkaMu o0
HbOrO, YKNaAeHUMHU 5K 0, TaK i nicnst HabpaHHs YMHHOCTI [loroBopoM 3abe3neyeHHs.

3anBa-aHkeTa - 3asBa-aHkeTa npo HagaHHa GaHkicbkux nocnyr AT «OTI BAHK», pekBiauTn skoi 3asHaveHi y [JoroBopi 3acTaBu MaiHOBMX Npas
BUMOTY, Sika € HEBIZ'EMHOK YacTuHOl [loroBopy mpo Buaadvy Ta 0OCMyroByBaHHSI MiKHAPOGHMX MNATDKHWX MNACTMKOBMX KapToK (0coBucTyx)
(nyBniyHoro).

KpeautHuin porosip — [orosip npo Buaady Ta 0b6CnyroByBaHHS MiXXHApOAHUX NAATIKHUX MAACTUKOBUX KapToK (0cobucTMX) (MyBniyHni) 3 ycima
3MiHaMK, BONOBHEHHSAMM Ta foAaTKaMM 0 HbOro, y ToMy uchi Tapudm BaHky, skt poamiteHnid Ha OdiliiHoMmy caiTi baHky, yknageHui Mix BaHkom
Ta bopxHWKOM Ha niacTaBi 3asBu-aHKeTy.

Tapudm Banky — nepenik nocnyr baHky 3 BU3HAUEHHAM iX BapTOCT, SIKi € HEBiA'EMHOK YacTuHo KpeauTHoro gorosopy. Tapudm baHky MoxyTb
3MiHIOBaTUCb Ta JOMOBHIOBATUCL BaHKOM, Npo Lo BopXHUK NOBIAOMASETLCS 3rigHO 3 ymoBaMu KpeauTHoro gorosopy. Tapudm baHky poamilLyoTses
Ha OdiviiHomy caiTi baHky.

Kpeaut — kowTn BaHky, ki HapaloTbes BopxHUKy Ha ymoBax, B 06cs3i Ta Nopsaky, Wo BuaHadveHi KpeautHum gorosopoM. HaganHs Kpeguty e
BaHKiIBCLKO0 NOCIYroH0.

BoproBe 3060B’si3aHHA — 3060B's13aHHA BopxHuka nepen baHkom no cnnati BaHkom Gyab — sKMX CyM, LLO BMHWKAKOTb 3riBHO 3 MOMOXEHHSMM
KpeauTHoro goroBopy uu yacTHa Takux 3000B'A3aHb, K Le Bu3HauYeHO KpeauTHUM JOroBopoM, WOAO NOBepHeHHst cymu Kpeawty, nnatv 3a
KopucTyBaHHs Kpeoutom, cnnati KOMICii, NeHi, WTpacthHUX CaHKLii, BUTpaT Ta 36uTkiB baHky (BKmioyatoun, ane He 0BMEXyuNCh, HEOAEPKaHH
[O0XO0AM) Y 3B'A3KY 3 HEHANEXHUM BUKOHaHHSM BopxHMKOM CBOIX 30608'33aHb nepen baHkom 3a KpeauTHUM 4OrOBOPOM Ta iHLIMX MAATEXIB, AKLIO Taki
MaTUMyTb MicLie, 30kpema BU3HaueHi Tapudamu BaHky.

KapTka - enekTpoHHWI NnaTixHWA 3acib y BUrMsAi eMiTOBaHOI B yCTaHOBNIEHOMY 3aKOHOAABCTBOM NOPSAKY NMACTMKOBOI UM iHLLOTO BUAY KAapTKU Ans
3AiCHEHHs onepalii, nepeadaveHnx KpeanTHUM JOroOBOPOM.

3acTaBogaBeLb — 0c00a, sika € CTOPOHOLO 3a [JoroBOpoOM 3acTaBy MaiHOBKX NpaB BYMOTH.

MaiiHoBi npaBa — npaBa Bumoru 3acTaBoaaBys 40 baHky, BcTaHOBNEH [JoroBopom 3abe3neyeHHs.

MpepmeT 3actaBu — MaitHoBI npaBa, ki HaAATLHCA B 3acTasy 3rigHO 3 [oroBOpOM 3acTaBy MalHOBMX NpaB BUMOTY.

OB TsKEHHS - OO0 MAHOBWX NpaB BUMOTW, Liei TEPMIH 03Ha4ae CyKyMHICTb 0BOB'A3KIB KpeauTopa 3a TakuMi NpaBami, iCHYBaHHS SIKNX oOMexye
kpeauTopa LWoao oaHoocoboBOI peanisallii Takux NpaB Ha CBOK KOPUCTb.

HBY - HaujoHanbHuin 6aHk Ykpaisu.

BantotHui kypc HBY - odbiLjinHuit 0BMiHHWUA KypC rpvBHI A0 IHO3EMHUX BanioT, BCTaHoBneHun HBY.

OchiuinHuii caifT Banky — odbiLinHuit cainT baHky B Mepexi IHTepHeT www.otpbank.com.ua

3aKoHOAABCTBO — YMHHE 3aKOHOLABCTBO YKpaiHy.

TepmiHu MOXymb gukopucmosysamuck 8 mexkcmi [Joeogopy 3acmagu MallHosuUX npas euMoau, SiK 8 OOHUHI MaK | 8 MHOXUHI. IHWi mepmiHu, He
8U3HayeHi suwe, abo Oani 3a mekcmom y [Jo2080pi 3acmasu MaliHOBUX Npas 8UMO_U, 8XUSaOMbCS 8 3HAYEHHI, K Ue 8usHayeHo KpedumHum
0o2080pom ma/abo [Jo20sopom 3abe3neyeHHs.

8.3.2.1. MPEOMET JOrOBOPY 3ACTABW MAVHOBWX MPAB BUMOIWU. 3ACTABA. B cuny [loroopy 3acTasy MaitHOBIX Npas BiMOrA, bark Mae
npago, y pasi HeBUKOHaHHSA BopxHuKkoM Boprosux 30608's3aHb 3a KpeauTHUM JOroBopoM, ogepkati BUKOHaHHS boprosux 30608’A3aHb 3a paxyHoK
3acTaBrneHnx MaitHoBux Npas, NepeBaxHO Nepes iHWUMK KpeguTopamu bopxHuKa, Ta B NOPsAAKY BCTaHOBINEHOMY B [loroBopi 3acTaBu MaiHOBMX NpaB
Bumoru. MNpaBo 3actasyu BUHUKAE Y baHka 3 MOMEHTY yknaaeHHs [JoroBopy 3acTaBu MailHOBWX Npas BUMOTK.

8.3.2.1.1. Onuc MNpeameTa 3acTtaBu. [peameTom 3acTasu € MaitHoBi npaBa BuMory 3actaBoaasys 3a [loroBopom 3abe3neyeHHs, a came: a) npaso
3acraBofaBuUsa BMMaraTii MOBEPHEHHS TPOLLIOBMX CyM, po3milleHnx 3actaBopaBuem y baHky Ha PaxyHky IpowoBoro 3abesneuveHHs; 6) npaso
3acTaBofaBLs Ha OTPUMAHHS NPOLIEHTIB, HAapax0BaHWX Ha rPOLLOBI CymMu, po3mileHi 3acTaogasLieM y baHky Ha PaxyHKy poLLoBoro 3abesneyeHHs
(sKwo nepenbaveHo ymoamm [Jorosopy 3abe3neyeHHs).

8.3.2.1.2. Metoto [loroBopy 3acTaBu MaiHOBMX MpaB BMMOIM € BCTaHOBMEHHS BigHOCMH CTOpiH Wono 3actasu MaiHoBKX npas 3a [Jorosopom
3abesneyeHHs. bopxHukom 3a [loroBopom 3abe3neyeHHs € baHk.
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8.3.2.1.3. Oujinka MpeameTa 3acTaBu. Po3mip npas BMMOTW, WO CknafatoTb MpeameT 3actasu, Bu3HayeHo CTopoHamu y [loroBopi 3acTaBm MailHOBMX
npaB BUMOTU. B pasi 4acTKOBOro 3BepHEHHS CTArHEHHs Ha MpeameT 3acTtasw, posmip peameTy 3actasu 6yge cTaHOBUTY YacTuHy MaitHoBKX mpag,
Ha 5Ky 3BEPHEHHS CTArHEHHS HE NMPOBEAEHO.

8.3.2.1.4. BipcyTHicTb iHWMX 3acTaB. 3acTaBogaselp, WASXOM NignucaHHaM [JoroBopy 3acTaBu ManHOBMX NPaB BUMOTH, 3aSIBMISIE, FaPaHTYE i
3000B's13y€eTbCA, LU0 Ha JaTy yknageHHs [Joroopy 3acTaBu MaiHoBUX Npas BUMoru Mpeamet 3actasu He nepebyBae, i NpoTaroM cTpoky il florosopy
3acTaBM MaiiHOBWX MpaB BUMOMM He nepebysaTume y Oyab-skiil 3acTaBi uu nig Oyab-akuM iHWMM OBTSKEHHAM, KpiM  3acTasu, nepepbadveHoi
[loroBopom 3actaBu MaitHOBMX Npas BUMOTH.

8.3.2.1.5. Peectpauis 3actaBu. 30608'3aHHs1 3acTaBofaBLs No HagaHHo [peameTa 3acTaBu B 3acTaBy OyayTb BBaXATUCh BUKOHAHUMM HANEXHUM
YMHOM MW YMOBI, Lo 3acTaBogaselb Hagas baHky BUTSr 3 [lepxaBHOMO PeecTpy 0BTsSKEHb PYXOMOro MaiHa, WO CBiAYMTb MPO L0 3acTaBy Ta
BiACYTHICTb B HbOMY 3anucy npo iHwe O6TskeHHs MpegmeTa 3acTasum.

8.3.2.2. BOPIroBI (3ABE3MNEYEHI) 3060B'A3AHHSA. CtopoHamu Bu3Ha4eHo cyTb Boprosix 3060B'3aHb 3a KpeanTHUM 4OroBOPOM 30608 s13aHHS
y [loroBopi 3acTaBy ManHOBKX NpaB BAMOT.

8.3.2.3. 3BEPHEHHA CTAMHEHHA HA NPEAMET 3ACTABU

8.3.2.3.1. BuHUKHeHHs1 npaea 38epPHeHHsI cmsi2HeHHs Ha lpedmem 3acmasu. BaHk HabyBae NpaBo 3BEPHEHHSI CTATHEHHS (Y TOMY YMCHi NpaBo
[JOroBipPHOTO cnucaHHs) Ha lNpeameT 3acTaeu B paai:

8.3.2.3.1.1. y Bunagky BUHUKHEHHS Y BopxHuka npocTpoyeHux Boprosux 3060B’'s3aHb 3a KpeantHum LoroBopoM nepes baHkom cTpokom noHap, 1
(0aMH) kaneHaapHUiA OeHb;

8.3.2.3.1.2. IKLLO B MOMEHT HaCTaHHs TepPMiHY BUKOHaHHS! boproux 3060B's13aHb 4 iX YaCTUHW, BOHM He BYayTb BUKOHAHI;

8.3.2.3.1.3. akwo [orosip 3abe3neyeHHs BTpa4ae YMHHICTb 3 Oyab-AKuX nigcTas Y y Bunagky, ko Cyma poluoBoro 3abesneyeHHst 3MEHLLYeThbCS
3a iHiyjiatBoto 3actaBogaBus (i CTopoHamu He yKNafeHO BIAMOBIAHWI AOAATKOBWW OOTOBIP Mpo 3MiHy [peameTa 3acTaBu/3MeHLUEHHS Cymu
IpowoBoro 3abesneyeHHs);

8.3.2.3.1.4. oTpumaHHs BaHkom nocTaHoBw Lofo apelwTy MpeameTa 3acTasy;

8.3.2.3.1.5. HacTaHHs (hakTy HennaToCNpPOMOXHOCTI BOpXKHWKA Ui BUSHAHHS! 110r0 BaHKpYTOM;

8.3.2.3.1.6. B iHLWMX BMMaaKaXx, BCTaHOBNEHMX [JOroBOPOM 3aCTaBy MalHOBMX NPaB BUMOTM Ta 3aKOHOAABCTBOM.

8.3.2.3.2. Yacmkoee eukoHaHHS. [py 4aCTKOBOMY BMKOHaHHI BopxHukom BoproBux 3000B’s3aHb, 3acTaBa MaitHoBUX npaB 30epiraeTbesi B
no4yaTkoBOMY 06Cs3i.

8.3.2.3.3. ModinbHicmb. baHk Bnpasi 3a CBOIM BUOOPOM 3BEPHYTH CTATHEHHS ik Ha Byab-sKy YacTuHy MpeameTa 3actasu, Tak i Ha Becb MpeameT
3actaBy. Akwlo baHk 3BepHe CTArHeHHs Ha YacTuHy MNpeameTa 3acTasu, BiH 30epirae npaBo 3BepHEHHS CTATHEHHS Ha iHLLi YacTuHK MpeameTa 3acTasm.
8.3.2.3.4. PEATI3ALIA MAHOBUX MPAB. CTOPOHI BCTAHOBNIOKTb, L0 MONOXEHHS L{bOrO MyHKTY, Pa3oM 3 iHLIMMM NOMOXeHHsAMI [loroBopy
3aCTaBM MalHOBMX NpaB BUMOMW SBMISIOTH CODOI0 MOBHWI yknageHnin Mk CTOpoHamm Nig BigknaganbHolo yMoBoo fJozoeip npo nepesedeHHs
MaiiHosux npae (npae eumoau) Ha BaHk. Takow BiKknaganbHOK YMOBOK € MPOCTPOYEHHS BUKOHAHHST BopxHMkoM BoproBux 3060B'13aHb UM ix
4acTuHM Ta/abo HEBMKOHAHHS YN HEHanexXHe BUKOHaHHA 3acTaBopaBuem Oyab-skoro 0608 'A3Ky, BU3HaueHoro [JoroBopoMm 3acTaBu ManHOBMX NpaB
BuMoOrK (3okpema n. 8.3.2.5.2. «OboB’asku 3actaBogasLsy (3 nignyHkTamu)).

8.3.2.3.5. 3acraBogasellb nepenae, a baHk npuitMae MaitHoBI NpaBa, ik BOHM B3HaYeHi B [oroBopi 3aCTaBu MalHOBWX Npas BUMOTU, MPK YMOBI, L0
BOpXHUK He BUKOHAE HanexHUM YnHoM boprosi 3060B’a3aHHs YK 3acTaBoAaBeLb NopyLIMTL nornoxeHHs n. 8.3.2.5.2. «OBbos’asku 3actasogasysy (3
nignyHkTamm) [oroBopy 3acTaBu MaiHoBMX npaB BuMorY. NepeBefieHHst HAa BaHk yacTuHu MaliHoBMX NpaB He O3Ha4ae MPUMMHEHHS 3acTaBM 3a
[loroBopom 3actaBu MalHOBMX MpaB BUMOrY, Ta baHk BOMogie NpaBoM NPUAHATY iHLLY YacTuHY MailHOBMX npaB, B pa3i HEBUKOHAHHS BOpXHUKOM
BigNOBIAHOI YacTuHK Boprosux 30608 s3aHb.

3acmepexeHHs: 3 Memow 8uKoHaHHs n. 8.3.2.3.4. (3 nidnynkmamu) «PEAI3ALIISI MAVIHOBUMX MPAB» [Jozogopy 3acmasu maliHO8UX npas
sumoau, CmopoHu domosumnuch, Wo 4Yac nepesedeHHs ma posmip nepegedeHux MaliHogux npas, npu HegukoHaHHi bopxHukom Bopaogux
30608 ’3aHb, 8U3HaYaMbCA 32i0HO 3 (hakmom He8UKOHaHHS bopaosux 30608 3aHb.

8.3.2.3.6. lMpwn He BMKOHaHHI 3acTaBogaBLieM nonoxetb n. 8.3.2.5.2. «O608'a3kn 3acTaBogasLs» (3 nignyHkTamu) [loroBopy 3acTaBu MaitHOBMX Npas
BUMOTY Ta/abo npn HeBMKOHaHHI BopxHkom BoproBux 30608'a3aHb (ix YacTHM) MaitHOBI NpaBa BBaXalTbCA NepeBeAeHNMM Ha BaHk 3 MOMEHTY
noBigomneHHs baHkom 3acTaBogaBLs npo Te, LWo nonoxeHHs n. 8.3.2.5.2. «O6o8'a3ku 3actasogasLsy (3 nignyHkramu) [loroBopy 3acTaBy MaHOBWX
npas BUMoru Bynu nopyLeHi Ta/abo Bynu HeBukoHaHi BopxHukom Boprosi 3060B'A3aHHA (iX YacTuHa), Ta/uu 3 MOMEHTY MOBIOMNEHHS BaHkom
3acTaBogaBus Ta/abo bopxHuKa Npo HeBUKOHaHHS BopxHUkom Boproeux 30608’A3aHb, B 3B'A3Ky 3 YuM MaiiHoBi npasa Bynu nepeseneHi Ha baHk.
®akT nepeBeaeHHst Ha baHk MaiiHoBUMX NpaB He nignsrae nigTBEPMKEHHIO A0AATKOBOK 3roaoto CTopiH.

8.3.2.3.7. Mpw 3giiicHeHHi nepeadi MainHoBwx npaB, 3acTaBogaBeLb 3000B’S3aHNI BUKOHATM BCi CBOI 000B'A3KM, O NepeadaveHi Ha Takuii BUNaaok
3aKoHO1aBCTBOM.

8.3.2.3.8. CTOPOHM BM3HAKOTb, LLO MICMS 3BEpPHEHHS CTArHEHHs Ha MaiHoBi npaga (ix YacTuHy), 3acTaBogaBeLb BTpayae NpaBo Ha PO3NOPSMKEHHS
paxyHKoM, Ha sikoMmy obnikoByloTbest Taki ManHoBi npasa (ix yacTuHa), B cymi HabyTux baHkom MaitHoBuMX npas.

3acmepexeHHs: 3 Memoio 8uKoHaHHs n. 8.3.2.3.4. (3 nidnyskmamu) «PEAMI3ALIS MAVIHOBUMX [PAB» [lozosopy 3acmasu maliHogux npas
gumozu, CmopoHu Oomosusnuck, Wo poamip nepesedeHux MaliHogux npag nosuHeH OOpieHIOBaMU PO3MIPY CMPOKOBUX Ma/du NPOCMPOYEHUX
Bopaosux 30608’a3aHb.

8.3.2.3.9. MNpu 3BepHeHHi cTarHeHHs Ha MawnHoBi npasa, B nepiuy Yepry Ao BaHky nepexogate MaiHOBI npaBa 04O OTPUMAaHHS NPOLEHTIB, Lo
HapaxoBytoTbcs Ha Cymy IpoLoBoro 3abesneyeHHs (3a yMoBH, SKLLO Lie BU3HaYeHo [1oroBopoM 3abesneyeHHs), B Apyry Yepry — LWOAo OTPUMaHHS
Cymu 'poLuoBoro 3abe3neyeHHs.

8.3.2.3.10. Yacmkose cmsiaHeHHS1. [1py 3BEPHEHHI CTArHEHHS Ha YacTUHY MaliHoBMX npaB, 3aCTOCOBYOTLCA Taki NpaBuna:

8.3.2.3.10.1. 3 MOMEHTY 3BEPHEHHS CTArHEHHs1 Ha MaliHoBi npaBa ymoBy [JoroBopy 3abe3aneyeHHst BBaXatoTbCst 3MiHEHUMI B YacTuHi Cymu ['poLuoBoro
3abe3sneyeHHs 3a [JoroBopom 3abe3neyenHs. Bci iHwi ymoBm [JoroBopy 3abeaneyeHHst 36epiratoTb CBOIO topuanyHy cumy. CTOPOHK PO3yMmiloTb, LIO
Taka 3miHa ymoB [loroBopy 3abesneueHHst Oyae 3miiicHeHa BHACMIZOK HACTaHHS BULLEBKA3aHMX YMOB Ta He NOTpedye yknageHHs 6yab-sikoro
JoaaTkoBoro aoroeopy Ao [lorosopy 3abesneyeHHs, i CTOPOHM 3rogHi 3 Takum NOpsiAKOM 3MiHW ymMoB [loroBopy 3abe3neyeHHs poTSroM BCbOTO CTPOKY
gii [loroopy 3abe3neyeHHs Ta [JoroBopy 3acTasi ManHOBMX NpaB BUMOT.

8.3.2.3.10.2. KowTw, Ha sKi mowumptoroTbes MaliHOBI NpaBa B YaCTWHI CTATHEHHS, 3apaxoByTCA BaHKOM B paxyHOK BWKOHAHHSI CTPOKOBWX Ta/uu
npocTpoueHnx BopxHukom Boprosux 30608's3aHb;

8.3.2.3.10.3. [loroBip 3acTaBu MalnHOBWX NPaB BUMOTU 3amMLLAETHCS YMHHIM Loao MaitHoBWx npaB 3a [JoroBopom 3abe3neyeHHs.

8.3.2.3.10.4. Tpn HacTynHOMY 4acTKOBOMY 3BEpHEHHi CTArHeHHs Ha MaitHosi npasa 3a [lorosopom 3abesneyeHHsi, CTOPOHM peanisyloTb
npaBoBigHOCWHM, BU3HaYeHi B n.n. 8.3.2.3.10.1. - 8.3.2.3.10.3. [loroBopy 3acTasu MaiHOBWX NpaB BUMOTK.

28




8.3.2.3.11. BukoHaHHst CtopoHamu [oroBopy 3abeaneyenHs. [MonoxeHHs [orosopy 3abe3neyqeHHs, siki CTOCYHTLCS JOrOBIPHOTO CMIMCaHHS, NpaB Ta
obog's3kiB CTOpiH Wwogo [oroBopy 3abeaneyeHHs, NianaralTs NepeBaXHOMY 3aCTOCYBaHHI. AKWIO HEBUKOHAHHS Oyab — sikux 30608’s3aHb CTopiH
BU3HayeHux [loroBopom 3abesneyeHHs 06yMOBNEeHe BUKOHaHHAM nomnoxeHb [loroBopy 3acTaBu MaitHOBWX NpaB BUMOT, TO Taki Aii (6e3gianbHiCTb) He
CTBOPIOIOTb HEMPABOMIPHOTO MOpyLUEHHs yMoB [loroBopy 3abe3neyeHHs.

8.3.2.3.12. MpaBo nputpUMaHHa. B pasi HacTaHHs BUMafKy NMPOCTPOYEHHS BUKOHaHHS BopxHukom BoproBux 3000B's3aHb un/Ta 3000B’A3aHb
3acTaBogaBus 3a [loroBopoM 3acTaBM MawHOBMX MpaB BuMorW, bavk mae nmpaBo, a BaHk Hapjae Take MpaBo, NPUTPUMATK BUKOHAHHS Mpas
3acraBofaBug 3a [loroBopom 3abe3neyeHHsi, 40 Toro vacy, konm Bci boprosi 30608’s3aHHs bopxHuka Ta 3060B'3aHHs 3acTaBofaBus 3a [JoroBopom
3acTaBv ManHOBMX NpaB BUMOrH, byayTb BUKOHaHI. 3 Lieto MeTo CTOPOHM BCTAHOBIIOKTb, LLO Ha CTPOK Aii [JoroBopy 3acTasn ManHoBMX Npas BUMOTH,
110ro NOMNOXeHHs, Lo NpoTMpiYaTh NpaBoBigHOCUHAM Wwoao [loroBopy 3abesneyeHHs nignaraioTb NPIOPUTETHOMY 3aCTOCYBAHHIO.

8.3.2.3.13. MpaBo npuTpuMaHHs BaHky NOLLMPIOETLCS TAKOX Ha BUNAAKW, KONW 3acTaBofaBeLlb HamaraTUMeTbCsl 3MEHLLUTI po3mip MaitHoBumx npas,
MOpYLUYKYM NONOXeHHs [oroBopy 3acTaBy ManHOBUX NpaB BUMOTM Yv ymMoBu [loroopy 3abesneyeHHs.

8.3.2.4. 3BEPEXXEHHA TA MPUNNUHEHHA 3ACTABHU

8.3.2.4.1. 3acraBa pegmeTa 3acTaBu 3bepirae cuny, AKLLO 3a OAHIEI0 3 NiACTaB, 3a3Ha4YeHNX 3aKoHO4ABCTBOM, MaliHoBI npaBa nepexoasTb A0
TPETLOI 0CO6U.

8.3.2.4.2. 3actaBa lpeamera 3acTaBu Takox 3bepirac cuny y Bunagkax nepeeefeHHs bopxHUKOM Bopry, kUil BUHKK i3 3abe3neyeHoi 3acTaBoio
BMMOTH, Ha iHLYy 0CcOoBY.

8.3.2.4.3. MpaBo 3acTaBu Ha [pegmeT 3acTaBy NPUNUHAETLCS:

8.3.2.4.3.1. 3 npunnHeHHsM 30008 'sA3aHb bopxHuKa 3a KpeauTHUM OroBopoMm;

8.3.2.4.3.2. y pasi nepexoay MaitHoBux npaB B noBHOMY 06¢s3i 40 baHky;

8.3.2.4.3.3. B iHWwX BMNagkax, nependayeHnx [JoroBopom 3actaBu MatHOBKX NpaB BUMOri abo 3akOHO4ABCTBOM.

8.3.2.4.4. NepeBepeHHs bopry. Y Bunaaky 3amiHn bopxHuka 3a KpeauTHAM [OroBOpoM Ta nepexogy npas Ta 060B'sa3kie BopxHuka 3a KpegntHum
[O0r0BOPOM [0 WOT0 CMIafKoeMLLB, a TakoX Yy BUNAZKy nepeBeneHHs bopry 3a KpeauTHUM LOroBOpoM Ha HOBOro BOpXHWKa, NoKnaaeHHs BopxHukom
BUKOHaHHS 0B0B’13KiB 3a KpeauTHIM BOrOBOPOM Ha iHLLY 0coby, 3abe3neyeHHs 3a [JoroBopoM 3acTaBy MaltHOBMX NpaB BUMOTY 3aNMLLAETHCSA AINCHNM.
3acTaBoaBelb Hapae CBOKW 3rofy Ha Te, Wo [JoroBopoM 3acTaBu MaiHOBWX MpaB BUMOTM 3abe3nevyeTbCsi BUKOHAHHS 000B'A3ky Oyab-koro
BopxHUMKa, SKM NpuitHAB Ha cebe boprose 30608'a3aHHs 3a KpeauTHUM AOroBOPOM, B 3a6€3ne4eHHs BUKOHAHHS SIKOro yknaaeHuin [Lorosip 3actasm
MaiHOBMX MpaB BUMOTY. Y BUNaAKy MHOXWUHHOCTI BOpXHWKIB, iki NpuitHsnK Ha cebe Boprose 3060B'13aHHs 3a KpeauTHIM JOrOBOPOM Y BifMOBIgHMX
yacTuHax, Lum [JoroBopoM 3acTaBy MaiHOBMX MpaB BUMOrW 3abe3neyyeTbes B MOBHOMY 06Cs3i BUKOHaHHS BoproBoro 3060B's13aHHs KOXXHOTO 3 HOBUX
OopXHWKiB, KO iHWe He nepenbayeHe [JoroBopom 3actaBu ManHOBMX MpaB BUMOTU. [1pn LbOMy 3acTaBofaBelb MOrOMKYETLCS, WO Y BUNAAKY
MOpPYLLEHHs! BUKOHaHHS BoproBoro 30008’s3aHHs Oy ab-skuM i3 HOBKX DOPXHMKIB Y BIANOBIAHIN YacTUHI cBOro 060B'A3Ky, baHk Mae npaBo BUMaraTy
Big 3acTaBogasLs BUKOHaHHS Boprosoro 30608's3aHHs BiANOBIAHO 40 yMOB [JoroBopy 3acTaBy ManHOBMX NpaB BUMOTH.

8.3.2.4.5. locTpokoBe nNoBHe noraweHHs BoproBux 30608’A3aHb. Y Bunaaky, skwo Cyma powuosoro 3abesneyeHHs 3a [JoroBopom 3abe3neyeHHs
Oyne 3meHwweHa Binbl Hix Ha 80 % B nopiBHaHHI 3 Cymoto poluoBoro 3abeanevenHs, Lo 6yna nepegaHa 3actaBogaBleM Yy 3actaBy baHky 3a
[loroBopoM 3acTaBu MalHOBMX NpaB BUMOTM, Y4 MPUNMHEHHS CTPOKY Aii [Joroopy 3abe3neyeHHs), 4n y BUNALKY HanpasneHHs baHkom Ha appecy
3acraBogaBus Ta/abo BopxHMKa MMCHEMOBOTO MOBIAOMITEHHS NPO AOCTPOKOBE BUKOHaHHS Boprosux 30008's3aHb, 3acTaBogaBeLb Ta/abo bopxHWK
3000B's13aHMi1 JOCTPOKOBO noracutv boprosi 3060B's13aHHS B MOBHOMY 06Cs3i.

8.3.2.5. NNPABA, O60B’A3KU TA BIANOBIAANBHICTb CTOPIH

8.3.2.5.1.MpaBa 3acTaBogaBus:

8.3.2.5.1.1. MNpoTsrom Aii [loroBopy 3acTasu ManHOBMX NpaB BUMOrW OTPUMYBATH iHCHOPMALLiHO OO BUKOHAHHS yMOB [loroBopy 3acTaBi MainHOBWX
npas BAMOTU.

8.3.2.5.1.2. IHwwi npaBa, nepeabayeHi 3akoHOAABCTBOM Ta [JoroBOPOM 3acTaBy MaliHOBMX NpaB BUMOTH.

8.3.2.5.2. O6oB’sI3kM 3acTaBOAABLSA:

8.3.2.5.2.1. BukoHyBartu gii, HeobxigHi ons 3abesneyeHHs gincHocti ManHoBuMx npas, Ta He 3AikcHIoBaTH ycTynkv MainHoBux npas TpeTim ocobam;
8.3.2.5.2.2. He BuKoHyBaT! AiA, WO TAMHYTb OCTPOKOBE NPUNUHEHHS MatHOBWX NPaB YK 3MEHLLEHHS X CyMU, B TOMY YMCTTi — He 3meHLyBaT Cymy
IpowioBoro 3abeaneyeHHsl, MaitHoBI Npaga Lo sikoi € [peaMeToM 3acTaBK, OKPiM BUNAKIB YaCTKOBOMO 3BEPHEHHS CTATHEHHS Ha MailHOBI NpaBa;
8.3.2.5.2.3. BxuBaTu 3axogis, HeobXigHMX Ans 3axucTy MaiiHoBMX npaB Big nocsiraHb 3 60Ky TpeTix ocif;

8.3.2.5.2.4. Hagatn Banky BigomocTi npo 3miHu Wwo cranucs 3 MpegMeTom 3acTaBu, NPo NOpyLleHHs MaiHoBuX npas TpeTiMu ocobamu Ta mpo
npeTeHsii Tpetix ocib Ha MaiHoBi npasa, NPoTAroM 1 (0QHOTO) KaneHAapHOTO AHS 3 MOMEHTY BUMHEHHS TakuX NOpyLieHb abo BUHWUKHEHHS Takux
npeTeH3ilt;

8.3.2.5.2.5. He ponyckatv 3MmiH B MaiHoBMx npasax, BigHocHO CTOpiH, 3MICTy, CTPOKiB Ta cnocobiB BUKOHaHHS MaitHOBWX npas;

8.3.2.5.2.6. BunHuTy BCi HeoOXigHi gii, ki 6yayTb HeoOXigHi, Ans 3gailicHeHHs BaHkom AOroBIpHOMO cnMcaHHs Ta/un yeTynku MaiHosux npas baHkom,
B pasi HeBMKOHaHHs! BopxHukom Boprosux 30608'3aHb Ta/abo 3acTaBoaaBLieM NonoxeHb [JoroBopy 3acTaBi MaitHOBKX NpaB BUMOTY;

8.3.2.5.2.7. Mpotarom cTpoky Aii KpegutHoro porosopy Ta [loroBopy 3acTaBu MaliHOBWMX NpaB BMMOMM 3abesnevyBaTi YWHHICTL [loroBopy
3abe3neyeHHs, B TOMY YUCT LUNSIXOM MPOZOBKEHHS CTPOKY Aii [loroBopy 3abesneyeHHst Ha HOBUIA CTPOK B nepeadaveHomy [Jorosopom 3abe3neyeHHs
nopsiaky.

8.3.2.5.2.8. HapaBaTu baHky Ha 110ro BUMOry BCi NOB’'s3aHi i3 [JloroBOpOM 3acTaBu MaifHOBWX NMpaB BUMOTY AOKYMEHTU, L0 MOXYTb OyTi HeobXigHMK
AN TOro, 00 HAaNeXHUM YMHOM CTBOPWTM Ta MIATPUMYBATU YMHHICTL [10roBOpY 3acTaBu MaliHOBKX NpaB BUMOTV Ta/abo MigTBEPIKYHOTb HAMEXHAM
YKHOM iHchopMallito, sIKy 3acTaBofaBeLb NOBMHEH HagaBaTh baHky BignosigHo Ao ymoB [loroBopy 3acTaBi MaliHOBMX NpaB BYMOTH.

8.3.2.5.2.9. Mpotsarom cTpoky Aii [loroBopy 3acTaBu MaiiHOBMX NpaB BUMOrW, 3acTaBogaBeLb 3060B'A3yeTbCs He CTBOPIOBATH (He aonyckaTu) byab-
AKoro iHworo 06TshkeHHs MpeaMeTa 3acTasu Ta/abo iHWOrO MalHa, Ha sike NOLUMPETbC 00TsHKeHHs B cuny [loroBopy 3acTaBi MaitHOBMX npaB
BUMOrY Ta 3aKOHOLABCTBA.

8.3.2.5.2.10. 3acTaBogaBeLb 3060B'A3yETHCA He 30iMCHIOBATYH YCTYNKW MaliHOBKX npaB Ha MpeameT 3actasu; byab-ski npaBoynHM abo iHLLi lopuanyHo
3HauyLi aii ctocoBHo MpeameTta 3acTaBu 3gidcHeHi 63 ncbMoBOi 3rogn BaHKy, BBaXaTUMyTbCS HEZINCHUMM Ta BYMHEHI 3 MOPYLLEHHAM BUMOT
[loroBopy 3acTaBu MalHOBMX NMpaB BUMOTK Ta/abo 3akoHOAaBCTBa.

8.3.2.5.2.11. 3actaBogaBeLb 3060B'A3yeTbCA HECTW YCi BUTPATM, NOB S3aHi 3 YKNageHHaM, 06CnyroByBaHHAM Ta posipeaHHaM [JoroBopy 3actasw
MalMHOBIX NpaB BUMOTU.

8.3.2.5.2.12. BukoHyBaTH iHLi 060B’A3KM, SIki BUNNMBalOTb 3 [JoroBOpY 3acTaBi MalHOBMX NpaB BUMOTY Ta 3akoHOLABCTBa.

8.3.2.5.3.MpaBa baHky:

8.3.2.5.3.1. Bctynatu y cnpaBy sk TpeTs 0coba B CyA0BOMY CMopi, B AKOMY PO3rnsAaeTbes no3os npo lNpeameT 3actasu, MaiHOBI npaBa;
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8.3.2.5.3.2. BxuBatu Bcix 3axoiB, MpaBo Ha ki HaaHo baHky nonoxeHHsmu 3akoHOAABCTBA Ta [loroBopy 3acTaBu MailHOBMX NpaB BMMOrW, 3 METOK
peanisauii CBOIX NpaB Ta BUKOHAHHS 3abe3aneyeHmnx BUMOT;

8.3.2.5.3.3. BxuBatu BCix 3axopis, HeobxigHWx Ans 3axucty MaitHOBMX NpaB Big NOPYLLEHb, JOMaraHb Ta NocsraHb TPETIX OCiB, Y pasi HEBXUTTS Takux
3axopiB 3acTaBofaBLEM, a TaKOX HE3aNEeXHO Bif HHOTO;

8.3.2.5.3.4. Bumaratu Big 3actaBogaBLs BUKOHaHHS 000B'A3KiB, siki BUNNMBAtOTL 3 [JOrOBOPY 3acTaBK MaiiHOBWX MpaB BUMOTY, 3 METOK HANEXHOTO
3abe3neyeHHs BUKOHaHHs Boprosux 3060B'3aHb;

8.3.2.5.3.5. HesanexHo Bif HacTaHHS TepMiHy BUKOHaHHS BoproBix 3060B'a3aHb — NpUitHATM MaiHOBI NpaBa, 3rigHO 3 NONOXEHHSIMU MPO YCTYNKY
MaitHoBuX Npas, 110 BiKnaaeHi B n. 8.3.2.3.4. (3 nignyHkramm) «PEAMNI3ALIS MAHOBWX MPAB» [l0roBopy 3acTasi MaitHOBIX NPaB BUMOTM, SKLLO
3acraBofaBeLb NpUNyCTUTb NOPYLLEHHS CBOIX 3060B'A3aHb 3a [JoroBOpOM 3acTaBy MaWHOBWX MpaB BUMOTU Ta/un KpeauTHUM JOroBopoM, Ta/uw
[oroBopom 3abe3neyeHHs.

8.3.2.5.3.6. HesanexHo Big HacTaHHs TepMiHY BMKOHaHHs! Boproux 3000B8’s3aHb - OTPUMYBATH BUKOHAHHS BoproBux 3000B’'3aHb 3a paxyHOK CyM,
L0 MmignsraTb BUNnati 3actaBogasLo 3a MaiHOB/MM npaBamu.

8.3.2.5.3.7. baHk mMae mpaBO BiOMOBWUTW B MOrOKeHHi (HagaHHi 3rogu BiAHOCHO) Oyab-sKoi(0ro) 3asBK (3BEPHEHHs)) 3acTaBogaBUs LIOAO
pO3NOpSMKEHHS (BiOYYKEHHS, nepeaaya y BONOZIHHS YW BUKOPUCTaHHSA Y Byab-skui cnocib) MpeameTom 3acTasu Ta/abo O6TskeHHs Mpeamera
3acTaBy Ha kopucTb Byab-sK0i(x) TpeTbOI(ix) 0cobu(ib).

8.3.2.5.3.8. baHk Mae npaBo y 6yab-AKuii Yac BiACTYNUTH BCi abo YaCTWHY CBOIX NpaB i BUrog 3a [JoroBOpOM 3aCTaBy MalHOBMX Mpas BUMOTY, @ TaKOX
3a yrogamu npo 3abesneyeHHsl, Oyab-Akiit TpeTiin 0cobi i NoBiROMUTM TakoMy peanbHoMy abo MOTEHLiHOMY LiecioHapito, abo iHwWil ocobi, byab-aky
iHhopmalto npo 3acTaBopgaBus, bopxHuka Ta TPeTiX 0Cib, 3 AKUMM YKageHo Aoroopy npo 3abesneyeHHs, sika HeobxigHa abo sky baHk BBaxaTume
JO0LiNbHOH.

8.3.2.5.3.9. Akuwo ue He 3abopoHeHO 3akoHOAABCTBOM, BaHk Mae npaBo He 3iiCHIOBATH PeEcTpaLlilo BIGOMOCTEN NPO 3BEPHEHHS CTSTHEHHS Ha
Npeamer 3acTaBm.

8.3.2.5.3.10. floroBipHe cnucaHHA. baHk Mae npaBo Ha [JOroBipHe cnucaHHs. Lnsxom nignucanHs 3asBu-aHkeTw, 3acTaBogaselp Hagae banky
JOPYYEHHS Ha IOrOBIPHE CMIUCAHHS Y NOpsAKY, BuaHaueHomy n. 8.3.3.2. «JOrOBIPHE CMIMCAHHA» doroBopy 3abe3neyeHHs Ta/abo po3ginom «16.
[OOTOBIPHE CIMNWUCAHHA» [orosopy npo Bugavy Ta 0BCAYroByBaHHS MiXXHAPOAHUX MAThKHWX MNACTUKOBMX KapTok (ocobucTtux) (mybrivHui).
UeprosicTb CuCaHHs KOLTIB 3 paxyHkiB 3acTaBogaBLs baHk BCTAHOBIIOE CaMOCTIlHO.

8.3.2.5.3.10.1. baHk Ma€e NpaBo Ha JOroBipHE CMCaHHS! KOLLTIB 3 ByAb-skoro paxyHky 3actaBofaBLs, BigkpuToro y baHky, ans BUkoHaHHs Boprosux
30008's13aHb bopxHuka 3a KpeauTHiM forosopom (Hagani — boproBi 3060B’A3aHHA BopkHuka nepen baHkom).

BkntoueHHsiM y [loroBip 3acTaBu MaiiHOBMX MpaB BMMOTM LIbOrO NMyHKTY 3acTaBogaBelb Hagae baHKy AOpyyYeHHst Ha [OroBipHE CrMCaHHs. Take
[OPYYeHHs nignsrae BUKOHAHHIO baHKoM 3a YMOBM HacTaHHs CTPOKY YW TepMiHy BUKOHaHHS Boprosux 3060B'3aHb BopxHuka nepen baHkom, B cymi,
o AopiBHIOE cymi boproeux 30608's3aHb bopkHuka nepen HaHkoM un HabpaHHs YWHHOCTI LOrOBOPOM MPO NEPEBEAEHHS MalHOBKX NpaB 3a
[HoroBopom 3abe3neyeHHs Ha baHk B NOBHOMY pO3Mipi 4M B YaCTWHi Takmx MaiiHOBHX npaB abo oTpuMaHHs BaHKoM MMCbLMOBOTO NOBIAOMITEHHS (3a51B1)
BopxHuka npo pocTpokoBe noratueHHst Boprosux 30608's3aHb nepes BaHkoM y cymi, fika 3a3HadeHa B MUCbMOBOMY MOBIZOMMEHHI (3asBi) Ta i3
cnnaTo, B pasi HeobXigHOCTI, Big iMeHi Ta 3a paxyHok 3acTaBoaaBLs 360piB/nogaTkiB/iHWMX HEOBXiOHUX Ans Takoi(1x) onepauii(i) BuTpaT, B TOMY
yncni 36opy a0 MeHcinHoro choHay Ykpaiku, B po3mipi, BCTaHOBNEHOMY 3akoHOAaBCTBOM Ta/un Tapudamm baHky.

8.3.2.5.3.10.2. Mpm goroBipHOMY CrcaHHi BaHkoM rpoLLOBMX KOLUTIB Y BanOTI iHLLIR, Hix BanoTa BoproBux 30608‘a3aHb bopxHuka nepen baHkom,
3acraBofaBeLb UMM Jopyvae Ta Hagae baHky BCi HeODXioHI MOBHOBaXKEHHS NS LbOro, a came, ane He 0BMexyluuch: Bif iIMEHi Ta 3a paxyHOK
3acTaBopaBLs 3gjicHIoBaTH 6€3roTiBKOBY KyniBmo/Mpogax/obMiH BamtoTh 3a KypcoM, L0 BU3HAYaETLCS CaMOCTIiHO BaHKOM, Npu LibOMY Takuil Kypc
He Moxe OyTu BinbLUMM/MEHLLM HiX KypC KyniBni/npogaxy/obmiHy, Wo Aisie B onepaLliiiHin kaci baHky Ha AeHb NPOBEEHHS AOTOBIPHOMO CMCAHHS.
3a KOXHe Take [OOTOBIPHE CrMCaHHS BaHKOM rpoWwOoBMX KOLUTIB y BamTi iHLIM, HiX Bantota Boprosux 3060B'a3aHb bopxHuka nepen baHkom,
3acTaBogaBelLb 30608B'A3aHMit cnnatuT baHky KOMICio 3a po3paxyHkoBe 06CMyroByBaHHs MO AOTOBIPHOMY CMMCAHHIO Y PO3MIpi, O BU3HAYeHa
Tapudamu baHky Ta po3paxoByeTbCS Bif, CyMU rPOLLIOBMX KOLLITIB, LU0 CiKcaHi baHkom.

8.3.2.5.3.11. baHk Ma€e npaBO BHOCUTU 3MiHW Ta/um [ONOBHEHHS 40 [loroBopy 3acTaBu MaliHOBMX npas Bumoru Ta/abo 4o [lorosopy npo Bugady Ta
00cnyroByBaHHS MiXKHApPOLHWX NNATIXHUX MIACTUKOBMX KApTOK (0cobucTux) (mybniyHoro), Ta/abo Tapudie BaHKy, WSXOM PO3MILLEHHS TakuxX 3MiH
Talum gonoBHeHb Ha OdpiinHomy caiTi banky 3a 30 kaneHgapHUX AHIB 40 OaTV HabpaHHS YMHHOCTI 3MiH Ta/uM [OMOBHEHb. Y pasi BiLCYTHOCTI
MNCbMOBKX 3anepeyeHb 3i CTOPOHM 3acTaBofaBLs LLOAO 3anponoHOBaHWX BaHkom 3miH, nogaHux 4o BaHky 40 BCTyny B [fit0 3ragaHuX 3MiH,
3acTaBofaBeLb BBAXAETLCS TakuM, LU0 MPUIHAB Ta NOrOAMBCS i3 3aNpPONOHOBaHNMM baHkom 3miHamu.

8.3.2.5.3.12. IHwi npaBa, nepenbayeHi 3akoHoaaBcTBOM, [JoroBOPOM 3acTaBy MalHOBMX Npas BMMOrK Ta [JoroBopoM npo Buaavy Ta 06cnyroByBaHHs
MiXKHapOAHWX NNaTiXHUX NNACTUKOBWX KapTOK (0COBUCTUX) (My6niYHRA).

8.3.2.5.4. O60B’A3kM BaHky:

8.3.2.5.4.1. BuKoHyBaTW HaNeXHUM YMHOM yMOBW [10roBopy 3acTaBu MaitHOBMX NpaB BUMOTHK.

8.3.2.5.4.2. baHk 3000B'A3yeTbCA HE PO3ronowlyBaTk TpeTim ocobam iHcopmayito npo 3acTaBofaBus, ska Cknagae GaHKIBCHKY TaeMHMLIO, 3a
BUHSITKOM BUNA[IKIB, BU3HaueHnX posginom «18.1. KOHOIAEHLIMHICTb. BAHKIBCHKA TAEMHULSA» [orosopy npo Buaady Ta 06CryroByBaHHs
MiXXHapOAHWX NNaTiKHUX NNACTUKOBUX KAapTOK (0cOBMCTMX) (My6nidHmMIA) Ta 3aKOHO4ABCTBOM.

8.3.2.5.4.3. IHwi oboB’'s3kM, nepepbaveHi 3akoHomaBcTBOM, [JOrOBOpOM 3acTaBuM MaliHOBWX MpaB BuMOrM Ta [JOrOBOPOM Mpo Buaady Ta
06crnyroByBaHHS MixXHapOAHWUX NATIKHUX NNACTUKOBUX KAapTOK (0COBUCTMX) (My6RidHMIA).

8.3.2.5.5. BignoBiganbHicTb CTOpiH

8.3.2.5.5.1. 3a HeHanexHe abo HeCBOEYacHe BUKOHAHHS CBOiX 3000B'si3aHb 3a [JoroBOpOM 3acTaBK MaiHOBMX NpaB BUMOTM BUHHA CTOpPOHa Hece
BigNOBIZANbHICTb 3rigHo i3 [loroBOPOM 3aCTaBy MalHOBMX NpaB BUMOTM Ta/abo 3akoHOAaBCTBOM.

8.3.2.5.5.2. Y BunapKky Bu3HaHHS [JOroBOpy 3acTaBW MaliHOBMX MpaB BUMOMM YuM Oyab-sKOi MOr0 YacCTMHM Y Cy[OBOMY NOPSAKY HEMifCHUM
(HeyknageHMM) 3 MPUYMH BIACYTHOCTI 3rogm Apyroro 3 noapyxoks abo ocobw, 3 siko NpoxuBae 3acTaBogaBeLb OfHiE CiM'eto (PaKTUYHI CiMENH
BiJHOCVHM), OCTaHHiI 3000B'A3aHNIn KoMNeHcyBaT baHky BCi BUTpaTH Ta 30MTKM, L0 BUHWKNM Yy 3B'A3KY 3 BUKOHAHHSM TaKOrO CY[0BOrO PilLEHHS.
8.3.2.5.5.3. baHK Hece BiANOBIdANbHICTb 33 HE3AKOHHE PO3rONOLEHHS Ta/un BUKOPUCTaHHS iHGopmaLii npo 3actaBoaasLs, ska cknagae 6aHKiBCbKy
TaEMHULIO, Y BiANOBiAHOCTI 0 3aKOHO4ABCTBA.

8.3.2.6. 3AKNKOYHI NOJIOXEHHA

8.3.2.6.1. TMignucaxHsm JoroBopy 3acTaBu ManHOBMX Npas BUMOrW, CTOPOHM NiLTBEPAXYHOTh, Lo Oyab-aki yMoBM [JoroBOpY 3acTaBu MaitHOBWX NpaB
BMMOTY € iICTOTHUMM i MiANAralTb BUKOHAHHIO B NOPSAKY, nepeadaveHomy [oroBOpoM 3acTaBv MalHOBKX Npas BMMOrW Ta [JoroBopom npo Bugady Ta
06cnyroByBaHHs! MiXXHAPOAHMX MIIATKHUX MIIACTUKOBMX KAPTOK (0COBUCTMX) (mybnivHmMR).
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8.3.2.6.2. TMignucanHsam [JoroBopy 3acTaBi ManHoBMX Npas BuMorn CTOpOHW BU3HA4MK, Lo 3acTaBogaBelb NpuiMae Ha cebe puanK BUKOHaHHS
ymoB [loroBopy 3acTaBi MalHOBMX MpaB BAMOTW MpW iCTOTHIM 3MiHi 06CTaBUH, sikumu kepyBanucs CTOPOHM Npu yknapaHHi [loroBopy 3acTaBw
MalHoBKX NpaB BUMOrK. 3MiHa Takux 06CTaBUH He MOxe ByTu nigcTaBo Ans 3mMiHW yMoB [1oroBOpY 3acTaBu ManHOBMX NPaB BUMOTW, @ TakoX NS
HeBMKOHaHHs1 3acTaBoAaBLiEM CBOIX 3060B'A3aHb 3a HUM.

8.3.2.6.3. Micuem yknaaeHHs [loroBopy 3acTaBy MalHOBWX NpaB BUMOTK € MiCLIe3HaXomkeHHs baHky, Lo 3a3HadeHe B [loroBopi 3actaBy MalHOBMX
npas BAMOTU.

8.3.2.6.4. Ctpok pii [loroBopy 3acTtaBu MalHOBMX MpaB BMMOrK. [l0rOBIp 3acTaBuM MaWHOBWX NpaB BMMOTM HabMpae YMHHOCTI 3 JaTh Woro
nignucaHHs CTopoHamu i Aje 40 NOBHOrO BUKOHAHHS boproeux 30608'sa3aHb bopxHuka 3a KpeauTtHum gorosopom Ta 30608's3aHb 3actaBogasLs 3a
[oroBopoM 3actaBu MaitHOBWX NpaB BWMOrK. BignosiganbHicTe 3acTaBogaBLs MPUNKMHAETLCS NULE NICNS BUKOHaHHS BoproBux 3060B'a3aHb
BopxHuka B noBHOMY 06Cs3i.

8.3.2.6.5. MNocunaHHs B [loroopi 3acTaBi MaiHOBWX NpaB BUMOTK Ha KpeauTHUM JOrOBOPOM BKIMIOYAE NMOCWMAHHS Ha BCi YWHHI 3MIHM | JONOBHEHHS!
[0 HbOro (Hux), yknageHi bopxHukom i baHkom. TepMiHu, WO BUKOPUCTOBYIOTLCS B [lOrOBOpI 3aCTaBM MaliHOBMX MpaB BUMOIW 3 BEMUKOI NTiTepu, €
BWU3HAYEHUMM TePMiHaMM | MatoTb TaKi 3HA4eHHs!, SiKi BU3HaueHi Ans HUX B [LoroBopi 3acTaBy MaiiHOBMX NMpaB BUMOTU. 3aromfoBKkv PO3finie Ta NyHKTIB
y [loroBopi 3acTaBuw MaiHOBMX NPaB BUMOTW BUKOPUCTOBYHOTBCA NS 3pY4HOCTI | HE BNNMBAKOTb Ha TIYMaYeHHs nomnoxeHb [loroBopy 3acTasn ManHoBIX
npas BUMOTHU.

8.3.2.6.6. 3miHKM Ta LONOBHEHHS [0 [loroBOpY 3acTaBi ManHOBMX NpaB BUMOTY (OKpiM MyBiuHOi 110ro YacTuHK, sika iMnnemeHToBaHa o [Joroopy npo
BMaayy Ta 0BCnyroByBaHHS MiXKHAPOAHMX MATHKHUX NNACTUKOBUX KApTOK (0COBMCTMX) (MyOMivHWIA), BBAXAKOTLCS MOTO HEBIZ EMHOI0 YACTUHOLO, SKLLO
BOHM YKNafeHi y NMCbMOBIN hopMi Ta MiAnucaHi HaneXHUM YMHOM YNOBHOBAXeEHUMM NpeacTaBHUkamm CTOpIH.

8.3.2.6.7. [lorogip 3acTaBu MaliHOBWX NPaB BUMOTM YKNAZEHO B 2-X OpUriHaNbHUX NPUMIPHUKAX YKPaiHCLKOI MOBO, MO OZHOMY MPUMIPHUKY AN
koxHoi CTopoHu. Bci npumipHuki [JoroBopy 3acTaBu MailHOBWX MpaB BUMOI MalOTb OAHAKOBY topuanyHy cuny. lignucaHHsm JoroBopy 3acTtasu
ManHOBWX NpaB BUMOrM 3acTaBofaBeLb NiATBEPIXYE, Lo baHK HaaaB oMy nignmcaHuii 3i CTOpoHU baHky opuriHanbHUIA npuMipHUK [Jorosopy 3actasu
MaWHOBWX NpaB BUMOTM Ta BCiX [OAATKIB 10 HHOrO NOCUNaHHS Ha ki MicTATbCs B [oroBopi 3acTaBu MalHOBWX Npas BUMOTW.

8.3.3. [IOroBIP 3ABE3MNEYEHHA

BM3HAYEHHA TEPMIHIB:

PaxyHok powoBoro 3abesnevyeHHs - paxyHok [poloBoro 3abesneyeHHs BigkpuTuit Knienty y Banky, HOMep sKOro 3asHadeHui y [loroBopi
3abe3neyeHHs.

MoTounuit PaxyHok KnieHTa — noTouHuit paxyHok KnieHTa, BigkpuTuin y baHky, Homep sikoro 3a3HadeHuit y [lorosopi 3abe3neyeHHs.

Cyma NpowoBoro 3abe3ne4yeHHs — cyma, po3mip sKoi 3a3HayeHui y [loroeopi 3abe3neyeHHs.

[ara BHeceHHsi Cymu MpowoBoro 3abe3neveHHs — aata, 3a3HayeHa y [loroBopi 3abe3neyeHHs.

MpoueHTH — npoueHTH, po3mip skux Bu3HaveHnin CtopoHamu y [loroBopi 3abesnevyeHHs y piyHux, ski Hapaxosye baHk Ha Cymy [poluoBoro
3abesneyeHHs. baHk Mae npaBo 3MiHKOBaTW po3Mip MMpOLeHTIB BiANoBIAHO 40 YMOB Liboro [loroBopy 3abesneyeHHs.

3asBa-aHKeTa - 3asBa-aHkeTa Npo HapaHHs GaHkiscbkux nocnyr AT «OTM BAHK», pekBiauTi sikoi 3a3HaveHi y [JoroBopi 3abesneyeHHs), ska €
HEeBif'EMHOK YacTuHO [JoroBopy npo Buaady Ta 06cnyroByBaHHS MiXXHAPOAHMX NNATIXHUX NNACTUKOBKX KApTOK (0coBMCTMX) (nyBniyHoro).

[ara womicauHoi cnnatu MpoLueHTiB - nepLumMin 6aHKIBCLKMI AeHb MicsLs, WO Crigye 3a Micsuem HapaxyBaHHs [1poLeHTiB.

KpeautHuin porosip — [orosip npo Buaady Ta 06CmyroByBaHHsS MiXXHApOAHWUX MAATIKHUX MIACTUKOBUX KapTok (ocobucTux) (mybnivHmiz) 3 ycima
3MiHaMK, BOMOBHEHHSIMM Ta foAaTKaMM A0 HbOro, y ToMy Yuchi Tapudm BaHky, sk poamiennin Ha OdiliiHomy caiTi banky, yknageHuin mix BaHkom
Ta BopHWKOM Ha niacTasi 3asBu-aHKeTU.

[ara wowmicsuHoi cnnatu MNpoueHTIB - NepLunin GaHKIBCbKMIA AeHb MICALS, WO Crifye 3a MiCAILEM HapaxyBaHHS [MpOLEHTIB.

BaHk — AT «OTI1 BAHK», CtopoHa 3a [loroBopom 3abesnevyeHHs Ta 3a KpeauTHUM JOroBOpOM.

BopxHuk — KnieHT abo ocoba, sika € nosuyanbHukom 3a KpeauTHuM 4OroBopoM, siky Bi3HadeHo KnieHTom Ta BaHkom y [JoroBopi 3ab6esneyeHHs.
Akwo ocoba boxHuka Ta KnieHta € pisHummn ocobamm, KrieHT € ManHOBUM NopyyuTenem.

BoproBi 3060B’3aHHs — 30008B'a3aHHS bopxHuka nepen BaHkom 3a KpegutHuMm [OroBopoM LIOAO MOBEPHEHHs cymu KpeawTy, nnatv 3a
KopucTyBaHHs Kpeautom, cnnati KOMICii, NeHi, WTpachHUX CaHKUii, BUTpaT Ta 36uTkiB baHky (BKntovatoum, ane He 0BMeXylumnchb, HeoaepxXaHHi
[0XO0AM) Y 3B'13KY 3 HEHANEXHUM BUKOHaHHSIM BopXHMKOM CBOIX 3000B'83aHb nepea baHkom 3a KpeguTHUM 4OTrOBOPOM Ta iHLKMX MIaTeXiB, AKLIO Taki
MaTUMyTb MicLie, 30KpeMa BU3HaueHi Tapudamu baHky.

BantotHui kypc HBY - odbiLjinHuit 0BMiHHWA KypC rpvBHI A0 IHO3EMHUX BanioT, BCTaHoBneHun HBY.

MpowoBe 3abe3neyeHHs - rpoLwosi ko Ty KnieHTa (B HavuioHanbHin Ta/abo B iHO3eMHil BantoTi) HagaHi baHky B 3abe3neyeHHs BUKOHaHHS KpeguTHoro
[0roBopy BianosigHo 4o yMoB [loroBopy 3abe3neyeHHs.

Kpeaut — kowTn BaHky, ki HapaloTbest BopxHUKY Ha ymoBax, B 00cs3i Ta Nopsaky, Wo BuaHadveHi KpegutHum gorosopoM. HaganHs Kpeauty €
OaHKIBCbKO MOCNYTot0.

HBY - HaujoHanbHuin BaHk Ykpaisu.

3aKoHOAABCTBO — Y/MHHE 3aKOHOLABCTBO YKpaiHy.

OcbiuinHuii caifT Banky — odbiLinHuit caiT baHky B Mepexi IHTepHeT www.otpbank.com.ua

Tapudm BaHky — nepenik nocnyr baHky 3 BW3HAYeHHAM X BapTOCTi, ki € HeBig'EMHOK YacTuHol [loroopy 3abesneveHHs. Tapudm MOXyTb
3MiHI0BATUCh Ta AONOBHIOBATMCH BaHkoM, npo wo KnieHT noBigomMnsieTbest 3rigHO 3 ymoBamm [JoroBopy npo Buaady Ta 06CyroByBaHHS MixkHapOLHNX
MAaTKHWX MIACTUKOBMX KapTok (0cobucTux) (mybnivHuia). Tapudom banky poamitytotbest Ha OdiviiHomy caiTi baHky.

3acmepexeHHs: TepMiHu, WO 8UKOPUCMOBYIOMBCA 3 8EIUKOI 1IMepU, € 8USHAYEHUMU mepMiHamu | Maomb 00HaKo8i 3Ha4YeHHs, K y [Jozosopi
3abesneyenHs, mak i y Joeosopi npo eudayy ma 0bcryeo8y8aHHs MXHaPOGHUX NTamixHUX Nacmukogux kapmok (ocobucmux) (nybaiyHomy), ma
MOXYMmb 8UKOPUCMOBY8amUCh, K 8 OGHUHI maK i 8 MHOXUHI.

8.3.3.1. MPEOAMET [OrOBOPY 3ABE3MNEYEHHA. Mpegmet gorosopy Bu3HayeHo y [loroBopi 3abesneyeHHs, skuit nignucalnin CTopoHamu.

8.3.3.2. IOrOBIPHE CMUCAHHA. Knient Hagae baHky [OpyyYeHHst Ha BOTOBIpHE CriMCaHHs KoWTiB 3 PaxyHKy poluoBoro 3abesneyeHHs Ta/abo 3
lMoTouHoro paxyHky KnieHta 3 MeToto BUKOHAHHS Boprosux 30608’13aHb bopxHuka 3a KpeauTHuM AOroBopoM. Take AOpYYEHHS Niansrae BUKOHaHHIO
BaHkom 3a yMOBM HacTaHHS CTPOKY YM TepMiHy BUKOHaHHsI boproBux 3060B'a3aHb bopxHuka nepen BaHkom, B CyMi, L0 AopiBHIOE cymi Boprosux
30608B's3aHb bopxHuka nepen baHkom um TpeTiMm ocobamm, kM BaHk HafaB rapaHTito BYaCHOTO BUKOHaHHS BoproBux 30608's3aHb 3a KpeautHum
poroBopoM abo oTpumaHHs baHkoM NMCbMOBOrO NOBISOMIEHHS (3asBK) BopxHMKa Npo AOCTPOKOBe noraleHHs boprosux 30608's3aHb BopxkHuka
nepes baHkoM y cymi, sika 3a3HayeHa B NMMCbMOBOMY NMOBIOMIIEHHI (3asBi) Ta i3 cnnaToto, B pasi HeoOXigHOCTI, Bif iMeHi Ta 3a paxyHok KnieHTa
360piB/noaaTtkiB/iHLWMX HEOOXIOHWX ANS Takoi(ux) onepaii(i) BUTpaT, B TOMy uncni 36opy Ao MeHciitHoro doHay YkpaiHu, B po3mipi, BCTAHOBMEHOMY
3akoHoaaBcTBOM Ta/abo Tapudamm baHky.
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lMpu AOroBipHOMY CrMCaHHI baHKOM rpOLLOBKX KOLLTIB y BamioTi iHLWIA, Hix BantTa boprosux 3060B'a3aHb BopxHuka nepen baHkom, KnieHT uum
Jopyyae Ta Hapae baHky BCi HEODXigHi MOBHOBaXEHHsI ANs LbOro, a came, ane He 0OMEeXyHunch: Bif iMEHI Ta 3a paxyHok KnieHTa 3aiiicHioBaTH
BesroTiBkoBy KyniBno/npogax/obMiH BamioTM 3a KypcoM, LIO BW3HAYaETbCA CaMOCTIMHO BaHkom, npu LbOMy Takui Kypc He Moxe 6yTu
OinbLUMM/MEHLLMM HiX Kype Kynini/npogaxy/obMmiHy, Lo AisiB B onepawifHii kaci baHky Ha AeHb NPOBEAEHHS JOrOBIPHOTO CMIMCaHHS. 3a KOXHE Take
JOTOBIPHE CMMCaHHs BaHKOM rpoLLOBMX KOLUTIB Y BaMKOTi iHLWIiA, Hix BantoTa BoproBux 30608‘a3aHb bopxHuka nepes BaHkom, KnieHT 3060B‘s3aHmii
cnnaTtuTu baHKy komicito 3a po3paxyHKoBe 006CIyroByBaHHs N0 OrOBIPHOMY CMIMCAHHIO Y PO3MIpI, Lo BU3HaYeHa Tapudamn baHky Ta po3paxoByeThbes
Bif, CyMM rpOLLOBKX KOLUTIB, WO CrincaHi baHkom.

8.3.3.2.1. KnieHT Takox Hapae baHKy LOpY4YeHHs Ha [OrOBipHE CMMCaHHS Yy nopsaky, BusHadeHomy posginom «16. JOTOBIPHE CMUCAHHA»
[oroBopy npo Buaady Ta 0b6CnyroByBaHHs MiKHAPOLHWX NNATRKHUX NNACTUKOBUX KapToK (0cOBMUCTMX) (NyBniyHWi). YeproBiCTb CMCaHHS KOWTIB 3
paxyHki KnieHTa baHk BCTAHOBMIOE CaMOCTIIHO.

8.3.3.3. IPABA, O6OB’AA3KW TA BIONOBIOANBHICTb CTOPIH.

8.3.3.3.1. 060B’a3ku baHky:

8.3.3.3.1.1. BukoHyBaT\ HanexH1UM YHOM yMoBM [loroBopy 3abesneyeHHs.

8.3.3.3.1.2. baHk 3060B'A3y€TbCA HE PO3ronolyBaTi TpeTiM ocobam iHdopmaLio npo KnieHTa, aka cknagae 6aHKIBCbKY TAaEMHULIO, 32 BUHATKOM
BUNAAKIB, BU3HAUEHMX po3ainom «18.1. KOH®IOEHLINHICTb. BAHKIBCHKA TAEMHWLSA» [lorosopy npo Buaady Ta 06CyroByBaHHS MiXHApOAHMX
MNaTiKHWX MIACTMKOBMX KapToK (0coBMCTIX) (MyOnivHmit) Ta 3akoHOLABCTBOM.

8.3.3.3.1.3. |Hwi oboB'a3ku, nepenbdaveHi 3akoHoaaBcTBOM, [loroBopom 3abesneyeHHst Ta [loroBopoM Npo Buaavy Ta 06CnyroByBaHHS MKHApOAHMX
MNaTiKHUX MIACTUKOBUX KApTOK (0COBUCTMX) (MyOnivHmMA).

8.3.3.3.2. 0608’3k KnieHta:

8.3.3.3.2.1. BukoHyBaTK HaneXHUM YuHOM yMOBY [JoroBopy 3abe3neyeHHs.

8.3.3.3.2.2. 3abe3neuntn Ha [aty BHeceHHs Cymm [powwoBoro 3abesneyeHHst HasBHICTb Ha lMoTouyHoMy PaxyHky KnieHTa kowTiB y poamipi Cymn
['powwoBoro 3abe3neyeHHst He 0BTSKEHMX Byab-sKkUM 0OTSKEHHAM (apeLuT, 3acTaBa ToLlo) abo 3gicHuTM BHeceHHst Cymu poluoBoro 3abeaneyeHHs
yepes kacy baHky Ha PaxyHok poLLoBoro 3abe3neyeHHs.

8.3.3.3.2.3. Y pasi nopyweHHs Knientom sumor n. 8.3.3.3.2.2. [loroopy 3abe3neyerHsl, baHk He Hece BiAN0BiAansHOCTI 3a NOpyLLeHHs [laTi BHECEHHS
Cymu 'poLuoBoro 3abe3neyeHHs.

8.3.3.3.2.4. Mpotsarom cTpoky gii [JoroBopy 3abeaneyeHHs, KnieHT 3000B'A3yeTbCs He CTBOpLOBATH (He monyckaTth) 6yab-SKOro iHWOro 06TsKeHHS
I'powwoBoro 3abe3neyeHHs Ta/abo iHLWOro MaliHa, Ha sike NoLWMPETLCS 00TsHKeHHS B cuny [loroBopy 3abeaneyeHHs Ta 3akoHoaaBCTBa.

8.3.3.3.2.5. KnieHT 3060B’13yeTbCs He 3iICHIOBATH YCTYMKW MalHOBWX MpaB Ha [poluoBe 3abesneveHHst; byab-aki npaBouMHM abo iHLi IOPUANYHO
3HauyLLi Aii CTOCOBHO [POLLIOBOro 3a6€3neYeHHs, BYMHEHI 3 NOpYyLLEHHSM BiMor [loroBopy 3abeaneyeHHs Ta/abo 3akoHOAaBCTBa, € HEAINCHUMM.
8.3.3.3.2.6 KnieHT 3060B'33y€THCS HEranHo NUCLMOBO NOBIAOMAATY BaHk npo 6yab-aki fgomaraHHs TpeTix ocib Ha poluose 3abeaneyeHHs, npo 6yab-
siki 06CTaBMHM, LLYO MOXYTb HEraTUBHO BNNMHYTU Ha NpaBa bakky 3a [JoroBopom 3abe3neyeHHs.

8.3.3.3.2.7. KnieHT 3000B'13yeTbCA BXMBATH BCiX 3aX0AiB, HEObXigHWX Ans 3axucTy poluoBoro 3abe3neyeHHs Bif nocsaraHb 3 60Ky TpeTix ocib.
8.3.3.3.2.8. KnieHT 3000B’A3y€THCA HECTY YCi BUTPATK, NOB A3aHi 3 yKnageHHsIM, 06CyroByBaHHAM Ta posipBaHHAM [JoroBopy 3ab6e3neyeHHs.
8.3.3.3.2.9. Y Bunagky amiHu KnieHToM npi3BuLLa Yn/Ta iMeHi, Yn/ta no-6atbkosi (Hagani — 1), ocTanHii 30608'a3aHUI B TepMiH 10 6aHKIBCbKUX AHIB
3 MOMEHTY BMfaui YNOBHOBAXEHUMWN AEPXaBHUMM OpraHaMmu JOKYMEHTIB, Lo csigyatb npo 3miHy MNIb KnieHta (Hagani — JokymeHTn) Hagatn banky
konii [lokyMeHTiB, a Takox, 3a yMOBU OTPUMaHHs BUMOrM BaHky, yknactu 3 baHkom gopaTkosuid Jorosip Ao [lorosopy 3abesneyeHHs.

8.3.3.3.2.10. KnieHT 3000B'A3aHuit HagaBaT baHky Ha MOro BUMOrY BCi MOB'A3aHi i3 [loroBopom 3abe3neyqeHHst JOKYMEHTW, Lo MOXyTb 6yTu
HeoOXigHUMM ANs TOrO, OB HANEXHWUM YUHOM CTBOPUTM Ta MILTPUMYBATW YnHHICTb [loroBopy 3abe3neyeHHs Ta/abo NigTBepAXyOTb HANEXHUM YUHOM
iHdhopmaljto, sy KnieHT noBuHeH HagaeaTu baHky BignosigHo 4o yMoB [loroBopy 3abe3neyeHHs.

8.3.3.3.3. baHk mae npaBo:

8.3.3.3.3.1. 3pincHioBaTK BOrOBIpHE CMMCAHHS Y NOPSAKY, BU3HadeHomy . 8.3.3.2. [loroeopy 3abesneveHHs Ta/abo posginom «16. JOMOBIPHE
CMNCAHHSA» [oroBopy npo Buaady Ta 0OCMYroByBaHHS MiXKHApPOLHMX MNATiKHUX MNACTMKOBMX KapToK (0cobucTux) (nybniyHwi). YeprosicTb
CrcaHHs KOLLTIB 3 paxyHkiB KnieHTa baHk BCTaHOBMIOE CaMOCTINHO.

8.3.3.3.3.2. B ogHOCTOpOHHBOMY MopsAaKy posipeatu [lorosip 3abe3neyeHHs, LWNSXOM HanpaBnexHst Ha agpecy KnieHTa BignosigHoro nucta. [orosip
3abesneyeHHs BBaXaTUMETbCA PO3ipBaHNM 3 MOMEHTY BianpasneHHs baHkom Ha agpecy KnieHTa BuLLEBKa3aHOro nucTa.

8.3.3.3.3.3. baHk mae npaBo y Byab-skuUiA Yac BigcTynuUTK BCi abo YacTuHY CBOIX Npas i BUroa 3a [JoroBopom 3abesneyeHHs, a Takox 3a KpeautHum
porosopoM, ByAb-akii TpeTiin 0cobi, i NOBIZOMUTY (PO3KPUTH) TakoMy peanbHOMy abo NoTeHLiHOMY LiecioHapito, abo L 0coBi, iHopmaLiio ska
HeoOxigHa B cuny 3akoHy npo Knienta Ta/abo BopxHuka, Ta iorofix gisnbHicTb, siky baHk BBaxaTuMe LOLIMBHOM.

8.3.3.3.3.4. baHk mMae npaBo Ha MiACTaBi BiAMOBIAHUX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBMEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMKM NpoLeaypamu
Baky, synuHsaTu BugaTkoBi onepauii 3a paxyHkom KnieHTa, Wwopo skoro € nybniyHe 06TSKEHHS PyXOMOro MaiiHa, Ha CyMy Takoro OBTSKEHHS, Ta
BiQHOBNIOBATW BMAATKOBI ONepaLlii 3a paxyHKoM Yy BUNaaKy, Bu3HayeHomy 3akoHom Ykpaiun «[lpo nnatixHi cuctemm Ta nepekas KowTiB B YkpaiHi»
Ta/abo 3akoHoOaBCTBOM. 3ax04u W00 3YNUHEHHS Ta BiAHOBMNEHHS BUAATKOBUX onepaLin KnieHTa 34iiCHIOTLCS B A€Hb HAAXOMKEHHS BiAnoBiAHOTO
JOKyMeHTa 0 baHky npv yMOBI, L0 Takuii JOKYMEHT HagiiwoB A0 baHky MpoTsrom onepalitHoro aHs, abo Ha novaToK HACTYMHOMO onepaviitHoro
[OHS, - SKLLO BiH HaAiMLLOB nicns 3aKiHYEHHS onepawiiHoro AHs.

8.3.3.3.3.5. baHk mae npaBo B Byab-skuin Yac CTpoKy Aii [loroBopy 3abeaneveHHs amiHtoBaTV poamip MpoueHTiB, siki HapaxoBye BaHk Ha Cymy
powosoro 3abe3neyeHHsl, npo wo baHk noeigomnse KnieHta 3a 7 kaneHAapHUX OHIB 4O 3annaHoBaHOi AaTi 3acTOCYBaHHS HOBOTO PO3MIpY
MPOLIEHTHOI CTaBKM, WO nnaHyeTbcs HapaxoByBaTucs bavkom Ha Cymy IpolloBoro 3abesnevyeHHs (Hagani — HoBuit po3mip MpoueHTy), Wwnsaxom
po3miLLeHHst HoBoro poamipy lNpoLeHTy B onepaLiiinx 3anax ycTaHoB baHky Ta Ha OdiuiinHomy caiiTi BaHky. KnieHT 3060B'13aHni BigcnigkoBysaty
iHhopmaLjito npo 3miHy po3mipy MpoueHTy, wwo cnnavye bank Ha Cymy poLIoBOro 3abe3neyeHHs.

8.3.3.3.3.5.1. Y Bunapky Hesrogu KnieHta 3 HoBum poamipom MpoueHTy, KnieHT mae npaBo 4o gatv HabpaHHs YuHHOCTI HoBuM poamipom lMpoueHTy
3AiNCHUTM NOBHE MoraluerHst boproeux 3060B’s3aHb 3a KpeguTHUM AOroBopom, B Hacmigok Yoro [lorosip 3abe3neyeHHst BBaXA€ETbC aBTOMATUYHO
posipBaH1M 3rigHo 3 n. 8.3.3.4.2. JoroBopy 3abe3neyeHHs.

8.3.3.3.3.5.2. Y Bunaaky HeBukoHaHHs KnieHToM yMOB, BU3HaueHux n. 8.3.3.3.3.5.1. [orosopy 3abesneyeHHs, KnieHT BBaXaeTbCs TakuM, LLO MOBHICTIO
norogxyetbcst 3 HoBuM po3mipom MpoLieHTy.

8.3.3.3.3.6. baHk Mae npaBo BHOCWTM 3MiHW Ta/um JOMOBHEHHS [0 [orosopy 3abe3neveHHst Ta/abo go [loroBopy npo Bugady Ta 0bcryroByBaHHS
MiXXHAPOAHWX NNATiKHUX NMACTUKOBKX KapTok (0cobucTux) (mybniyHoro), Ta/abo Tapudis BaHKy, WsSXOM pO3MILLEHHS TakuX 3MiH Ta/um JOMOBHEHb
Ha OdijinHomy canti Barky 3a 30 kaneHgapHUX AHIB 40 AaTh HAOPaHHS YMHHOCTI 3MiH Ta/uM JOMOBHEHb. Y pasi BiGCYTHOCTI MMCHMOBYMX 3anepeyeHb
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3i cTopoHu KniexTa oo 3anpornoHoBaHux baHkoM 3MiH, nofanux 4o banky 4o BCTyny B fito 3rafaHnx 3miH, KnieHT BBaXaeTbCA TakuM, LLLO NPUIAHAB

Ta NoroamBcs i3 3anponoHoBaHUMM baHKOM 3MiHamu.

8.3.3.3.3.7. IHwi npaBa, nepeabaveHi 3akoHoaascTBOM, [loroBopom 3abesneyeHHs Ta [loroBopom npo Bugady Ta 06CnyroByBaHHS MDKHAPOLHWX
NNaTiXHUX MNACTMKOBUX KAapTOK (0COBMCTHX) (MyOnivHWA).

8.3.3.3.4. Knient mae npaBo:

8.3.3.3.4.1. Bumaratu Big baHky noBepHeHHst Cymu poloBoro 3abeaneyeHHs Ym i YacTuHM y BignoBIGHOCTI 4O NOPSAKY, BU3HAYEHOrO yMOBaMK
[orosopy 3abe3neyeHHs.

8.3.3.3.4.2. Mpotarom ctpoky Aii JoroBopy 3abesneyeHHs, KrieHT He Mae npasa CTBOPtoBaTH Byab-aKkoro iHWoro obTseHHs Ha Cymy powwosoro
3abesneyeHHs Ta/abo iHLWOro MaiHa, Ha ske NOLIMPIOETLCS 06TsHKeHHs B cuny [loroBopy 3abesneyeHHs Ta 3akoHo4aBCTBa.

8.3.3.3.4.3. KnieHT 3060B’s13aHMI1 BifcnigkoByBaTH 3MiHy poamipy lMpoueHTy, wo cnnavye baHk Ha Cymy I'powoBoro 3abeaneyeHHs BignoBigHo Ao N.
8.3.3.3.5. [loroBopy 3abe3neyeHHs.

8.3.3.3.4.4. IHwi npaBa, nepenbayeHi 3akoHOAaBCTBOM Ta [1oroBopoM 3abe3neyeHHs.

8.3.3.3.5. BignoBiganbHicTb CTOpiH

8.3.3.3.5.1. 3a HeHanexHe abo HecBoeYacHe BMKOHAHHS CBOIX 3060B's13aHb 3a [loroBopoM 3abe3neyeHHst BUHHA CTOpOHa Hece BiANOBifanbHICTb
3rigHo i3 [loroBopom 3abe3aneyeHHs Ta/abo 3akOHO4ABCTBOM.

8.3.3.3.5.2. baHKk Hece BignoOBiAANbHICTL 33 HE3aKOHHE PO3rOMOLLEHHS Ta/yuM BUKOPUCTaHHS iHpopmMauii npo KnieHTa, ska cknagae 6aHKiBCbKy
TAEMHULIO, Y BiAMOBIGHOCTI A0 3aKOHOAABCTBA.

8.3.3.4. IHLWI NONOXEHHA

8.3.3.4.1. NepeBepeHHsn bopry. Y Bunaaky 3amiHu bopxHuka 3a KpeauTHUM LOroBopoM Ta nepexody npas Ta 060B'a3kiB bopxHuka 3a KpegutHum
[0rOBOPOM A0 MO0 CNapKoeMLB, a TaKoX y BUNaaKy nepesefeHHs 6opry 3a KpeauTtHim [OroBopoM Ha HOBOTO GOpHMKa, NoknazgeHHs BopxHukom
BUKOHaHHS 000B’A3kiB 3a KpeauTHum JoroBopoM Ha iHwy ocofy, 3abesneveHHs 3a [JoroBopom 3abesneyeHHst 3anuiuaeTbes gincHum. LWnsxom
nignucanHs [loroBopy 3abe3neyeHHs, KnieHT Hagae cBO 3rody Ha Te, Wwo [loroBopomM 3abesneyeHHst 3abesneyyeTbes BUKOHAHHS 000B'3Ky Oyab-
AKkoro BopxHUMKa, SKuiA NpUIHSB Ha cebe boproee 3060B’s3aHHS 3a KpeauTHUM OOrOBOPOM, B 3a6e3neyeHHst BUKOHAHHS SIKOro yknaaeHuin [loroip
3abesneyeHHs. Y BUNagky MHOXUHHOCTI BOPXHIKIB, Siki NpuitHAnm Ha cebe Boproee 3060B'a3aHHs 3a KpeauTHM JOroBOpPOM Y BiAMOBIAHMX YacTUHAX,
[oroBopom 3abe3neyeHHs 3abe3neyyeTbcs B MOBHOMY 00Cs3i BUKOHaHHSI BOproBoro 3000B’A3aHHS KOXHOIO 3 HOBWMX OOPXKHWKIB, SKILO iHWe He
nepenbayeHe [loroBopom 3abe3neyeHHs. Mpu LboMy KnieHT NoromxyeTbes, WO y BUNAZKy NOpYLUEHHS BUKOHaHHS BoproBoro 30608's3aHHs Oyab-
SKWM i3 HOBMX BOPXHMKIB Y BiANOBIAHIA YacTWHi cBOro 000B'A3Ky, baHk Mae npaBo Bumarath Big KnieHTa BukoHaHHs BoproBoro 3060B’A3aHHs
BigNOBIAHO 10 YMOB [loroBopy 3ab6e3neyeHHs.

8.3.3.4.2. Ctpok pii [loroBopy 3abe3neyeHHs. [lorosip 3abesneyeHHs HabyBae YMHHOCTI 3 MOMEHTY 110ro nignucalHs CTopoHamu i Aie 40 NOBHOMO
BUKOHaHHS Boproeux 30608'sa3aHb BopxHuka 3a KpeguTtHum foroBopom Ta 30008's3aHb KnieHTa 3a [JoroBopom 3abesneyeHHs. BignosiganbHicts
KnieHTa npunuHSeTbCA NuLLe nicnst BUKOHaHHS boprosux 30608's3aHb BopxHiKa B NOBHOMY 00CS3i.

8.3.3.4.3. MocunanHs B [JoroBopi 3abe3neyeHHst Ha KpeauTHWIA [OrOBIp BKOYAE MOCUNAHHS Ha BCi YMHHI 3MiHW | BOMOBHEHHS 0 HBOTO (HMX), YKIaAEHi
BopxxHukom i BaHkom. TepMiHm, Lo BUKOPUCTOBYOTLCS B [loroBopi 3abe3neyeHHs 3 BENMKOI NiTepu, € BU3HAYEHUMM TEPMIHAMM | MaKOTb Taki 3HAYEHHS,
ki BU3HaYeHi ans Hux B [loroopi 3abeaneyeHHsl. 3aronoBki po3ginia Ta NyHkTiB y [loroBopi 3abe3neyeHHs BUKOPUCTOBYKOTLCS 415 3PYUHOCT | He
BMMBAKOTb Ha TIyMayeHHs nornoxeHs [Joroopy 3abesneyeHHs.

8.3.3.4.4. 3miHn Ta ponoBHeHHs o [orosopy 3abesneyeHHst (okpiM nyBnivHOi MOro YacTUHM, ska iMnnemeHToBaHa 4o [loroBopy npo Bugady Ta
00cnyroByBaHHS MiXKHApPOLHWX MMATIXHUX MNACTUKOBMX KapToOK (0COBUCTWX) (MyOnivHWiA), BBaXaKTbCA OMO HEBIZ'EMHOIO YACTWHOIO, SIKLLO BOHM
YKMageHi y NMCbMOBIN (hopMi Ta MignMcaHi HaneXHM YMHOM YNOBHOBaXXEHUMU NpeacTaBHUKamu CTOpIH.

8.3.3.4.5. [lorosip 3abe3neyeHHs yknageHo B 2-X OpuriHanbHUX NPUMIPHUKaX YKPaiHCbKOK MOBOIO, N0 OAHOMY NPUMIpHWKY Ans koxHOI CTopoHu. Bci
npumipHuki [loroopy 3abesneyeHHst MaloTb 0fHaKoBY topuaunyHy cuny. MignucanHam JoroBopy 3abeaneveqHs KnieHT nigTeepaxye, Wwo bank Hapas
oMy nignucaHni 3i cTopoHu BaHky opuriHansHUid npumipHuk [loroBopy 3abesneyeHHs Ta BCiX AOAATKIB 4O HbOMO MOCUNAHHA Ha SKi MICTATbLCA B
[JoroBopi 3abe3neyeHHs.

8.4. KPEQUTHUWN PEECTP HBY

8.4.1. KpeanTHuit peectp HauioHaneHoro 6aHky Ykpainu (no Tekcty 3assu-aHkeT/[Jorosopy/KpeantHoro gorosopy/Tpasun - Kpeauthui peectp HBY)
- iHpopmaLiiHa cuctema, Wo 3abeaneyye 36upaHHs, HAaKOMWMYEHHS], 36epiraHHsi, 3MiHy, BUKOPUCTAHHS Ta MOLMPEHHS (HagaHHs) iHdopmaLii npo
KpeauTHi onepalii 6aHkiB Ta Npo cTaH BUKOHaHHS 3060B'A3aHb 3a TakuMKM onepaLlisMu, aHania Ta knacudikawito kpegutis. BaHk nogae go KpegutHoro
peecTpy HBY iHdopmaLito npo 3gincHeHi baHkom wogo Knienta kpeauTHi onepaii, y BignoBigHoCTI 4o BUMOr 3akoHOAABCTBa.

8.4.2. llUnsxom nignucanHsa 3asBu-aHkeTu/KpegutHoro poroBopy, KnieHT Hagae 3rogy npo nepegady baHkom iHcbopmauii wopo 3assu-
aHkeTW/KpeantHoro gorosopy go KpeautHoro peectpy HBY.

8.4.3. KnieHT Ta iHWi ocobw, iHchopmauis CTOCOBHO sikx MicTUTbCS y KpeautHoMy peecTpi HBY maroTh npaBo gocTtyny [o AaHux npo cebe Ta ao
BiJOMOCTEN LOAO 3aMUTIB HA OTPUMAHHS TaKWUX AaHUX CTOCOBHO HUX Y MOPSAKY, BUSHAYEHOMY 3aKOHOLABCTBOM.

8.4.4. BaHk Mae npaBo oTpumyBaTH iHhopmaLito 3 KpegutHoro peectpy HBY 6es npasa nepegavi ii TpeTim ocobam. HBY He mae npasa nepeaaBsaty
iHchopmalito 3 KpegntHoro peectpy TpeTiMm ocobam, KpiM Bunagkis, BU3Ha4eHUX 3aKkOHO4ABCTBOM.

9. HECAHKLIOHOBAHW OBEPAPA®T

9.1. KnieHT 3000B'13aHNN CTEXMTM 33 BUTPaYaHHSIM TPOLLOBWX KOLITIB 3i CBOro KapTKOBOMO paxyHKy 3 METOH YHWKHEHHsSI HeCaHKLiOHOBaHOro
osepapadry.

9.2. Akwo HecaHkLuioHoBaHuin oBepapadT Bce-Taku Mae Micue, baHk 6nokye ATopu3aauito, Kpim BUnaakis HagaHHs HecaHkuioHOBaHOro oBepapadty
ANs npoBeaeHHs NnaTixHux onepauin. 3asHaveHnin HecaHkuioHoBaHuin oBepapadT HagaeTses KnieHTy ik HenoHOBMOBaNbHWIA HecaHKLioHoBaHNIA
oBepapadT Ha nigcTasi 3assu KnieHta.

9.3. Ha cymy HecaHkujioHoBaHoro oepapadTy BaHk HapaxoBye npoLeHTH B poamipi, nepeabaveHomy Tapudpamu BaHky. MpoLeHT HapaxoBytoTbes
LOAHSI, 3 MOMEHTY BUHUKHEHHS! HeCaHKLiOHOBaHOTO 0BepapadhTy 40 MOMEHTY HOro MOBHOTO MOraLLEHHs.

9.4. KnieHT Mae BHECTW Cymy KOLUTIB, HEODXigHy Ans noralleHHs cymu HecaHKLioHOBaHOTO oBepapadiTy Ta HapaxOBaHMX NPOLEHTIB, He MisHille
OCTaHHBOro BaHKIBCbKOro AHS MiCALS, B SKOMY BUHWK HecaHKLioHOBaHWA oBepapadT. Y Bunagky HenoralleHHs HecaHKuioHoBaHOroO oBepapadty y
BCTaHOBNEHW CTPOK, baHk HeranHo Briokye KapTkoBuin paxyHok i ctasuts KapTky y Cton-JlucT.

9.5. B pasi BUHWKHEHHS! HA KapTkoBOMY paxyHKy HecaHkuioHoBaHoro oBepapadty, KnieHT gopyyae BaHky TepmiHoBO, 6e3 Oyab-sikux 0bMexeHb Ta
[O0aTKOBOrO nonepemkeHHs KnieHTa, npuaynuHuty gito KapTok Ta 3abnokysatv AeTopu3aito no Kaptkax. B ubomy Bunagky, KnieHt 30608’a3yeTbes
BigLwkogyBaTu baHky cymy HecaHkujioHoBaHOro osepapadiTy Ta MpoLEHTM, HapaxoBaHi Ha Cymy 3a60proBaHoOCTi 3rigHo 3 Tapudamm baxky, 4o KiHUS
MICSILISl, NPOTArOM SIKOro BUHMKIA BifMoBigHa 3a60proBaHicTb.
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10. BAHATOPO[1A BAHKY, HAPAXYBAHHSA TA CINJIATA MPOLIEHTIB

10.1. KnienT cnnauye baHky BuHaropogy 3a [loroBopom y po3mipax Ta y CTPOKM BignoBigHO Ao Tapudis baHky.

10.2. MpoueHT Ha 3anuwIoK KowTiB Ha KapTkoBOMY paxyHky KnieHTa po3paxoBytoTbCs 3rigHO Tapudie baHky 3a KOXHWI kaneHgapHui AeHb
nepebysaHHs kowwTiB Ha KapTkoBoMy paxyHky. Po3paxoBaHi 3a3Ha4eH1M YMHOM NPOLIEHTM HApaxoBYHOTLCS LLOAEHHO | 3apaxoByoTbes Ha KapTkosui
paxyHok Knienta B [leHb GiniHry.

10.3. TpoLEeHTN 3a KOPWUCTYBaHHS HEMPOCTpPOYEHUM HecaHKLioHOBaHUM oBepapadToM HapaxoBytoTbcst B [leHb GimiHry (4n/Ta B OCTAHHIN AeHb
Po3paxyHKoBOro LMKIy) Ha (hakTuyHy cymy HecaHKUioHOBaHOro oBepapadiTy i 3a (DaKTUYHMIA Yac KOPUCTYBaHHS TakuMm HecaHKLiOHOBaHWM
0BepapaTOM NMPOTAOM BCOrO KaneHAapHOro MicaLs, BKMOYaoumM AeHb BUAadi Ta BUKIKOYaKYM AeHb MOBEPHEHHS 3a3HaveHMX KowwTiB. HapaxoBaHi
MPOLIEHTN 3@ KOPUCTYBaHHS HEMPOCTPOUYEHUM HecaHKLioHOBaHMM OBepapadToM nignsaratoTb cnnati KnieHToM B MOBHi CyMi OBHOYACHO 3 iX
HapaxyBaHHsIM.

10.4. TpoLEHTN 3a KOPUCTYBaHHA MPOCTPOYEHUM HecaHKLioHOBaHMM oBepapadToM HapaxoBytoTbCsl B [leHb OiniHry Ha (hakTuyHy Cymy Takoro
HecaHkLjioHoBaHOro oBepapadTy i 3a akTUYHUIA Yac KOPUCTYBaHHS TakuMm HecaHKLioHOBaHUM oBepapadiToM NpOTArOM BCbOTO KaneH4apHOro
MICSLS, BUMKIIOYaUM [eHb MNOBEPHEHHS 3a3HayeHWX KOWTiB. HapaxoBaHi MpOLEHTM 3a KOPWUCTYBaHHS MPOCTPOYeHWM HecaHKLioHOBaHUM
oBepapadTom nignaralTs cnnati KnieHTOM B NOBHIN CyMi OAHOYACHO 3 iX HapaxyBaHHSM.

10.5. Y BUNaaKy 3MiH1 BUMOT YMHHOTO 3aKOHOZABCTBA YKpaiHu, npasun MnatixHoi cucTeMu Yn cTaHy (hiHaHCOBOrO puHKY, baHk Mae npaBo 3MiHUTK
Tapudhn, NoBigoMMBLLM PO Taki 3MiHK KnieHTa y nopsiaky, BusHayeHomy Mpasunamu, sKwo iHwe He nepegbadeHo ymoBamu [orosopy.

10.6. Akwo KrnieHT He 3rogHnin 3 HoBUMM Tapudamu, BiH Mae nNpaBo posipBaTti Leit [Jorosip, NMCbMOBO NOBIOMUBLLM BaHk Npo Take pilleHHs He
Mi3HiLLe, HiX 3a 7 KaneHaapHUX AHIB 40 AaTh Takoro posipBaHHS.

10.7. Axwo, Oo BeedeHHs B fjlo HoBMX Tapudis, baHk He oTpumae Big KnieHTa 3anepeveHb, sk e nepepabavero n.10.6. [Jorosopy, Hosi Tapudm
BBAXATHCS NPUNHATUMM KriEHTOM 3 MOMEHTY iX BBEEHHS.

11. OCOBJINBOCTI OGCJIYTOBYBAHHA:

11.1. NPUBATHE EAHKIBCbKE OECJ1YTOBYBAHHA

BM3HAYEHHSA TEPMIHIB:

NMPUBATHE BAHKIBCLKE OBCITYTOBYBAHHA (PRIVATE BANKING) - cykynHiCTb MpOAYKTIB Ta CepBiciB, LU0 HagalTsesa KnieHtam baHky Ha
iHOMBiDYanbHMX YMOBaX, sk camum baHKOM, Tak i /oro napTHepamu, i BKMOYalOTb OaHKIBCbKi, IHBECTWLjMHI Ta CTPaXoBi NMPOAYKTU, a TaKOX
KOHCYNbTaL|ifHi, nocCepeaHULbKI, NpeacTaBHNLbKI Ta iHLLI nocnyru, Wo nepeabaveHi TapudHum naketom MpreaTHOro 6aHKiBCbKOro 0BCIyroByBaHHs.
PB-KNIEHT (Private Banking - Client) — KnieHT, cTopoHa [JoroBopy, chisndHa ocoba, Lo KopucTyeTbes MakeTHUM oBcryroByBaHHsM Ta/abo
iHOMBIAYanbHUMK YMOBaMK 3riHO 3 3asBOK0-aHKETOH; AepkaTeni foaaTkoBux KapTok, siki emitoBaHi fo KapTok, ski emiToBaHo baHkoM 3rigHO ymoB
TapudHoro nakety npuBaTHOrO OaHKIBCbKOro 0OCMYyroByBaHHS; uneHn poguHn PB-KnienTa, sikum Bigkputo BaHkom KapTpaxyHku 3rigHo yMoB
TapucHoro nakeTy NpuBaTHOr0 GaHKIBCLKOro 06CyroByBaHHS.

MEPCOHANBHUN MEHEIDKEP — cnispobithuk Barky, skuit obcnyroye PB-KnieHTa Ta € nepcoHanbHUM chiHaHcoum paphukom PB-KnienTa 3
MpuBaTHOro 6aHKIBCLKOTO 0BCIYroByBaHHS.

TAPUOHUA MAKET NPUBATHOIO BAHKIBCLKOrO OBCNYTOBYBAHHS — crieujanbhuit TapucHuin nakeT, TN SKOTO BU3Ha4aeTbes PB-
Knientom y 3asBi-aHKeTi, L0 MICTUTb Nepenik MOCnyr Ta CEPBICIB, B TOMY YMCTi | EKCKMIO3MBHUX nocnyr (iHaHCOBOrO Ta HeiHAHCOBOTO XapakTepy,
ki HagatoTbes PB-KnieHTy BUKNOUHO B pamkax IMpuBaTHOro 6aHKiBCHKOTO 06CIyroByBaHHSI.

MAKETHE OBCITYTOBYBAHHA - o6¢cnyrosyBaHHs PB-KnieHTa Ha nigcTasi nigkntoveHHs Ta onnatu PB-KnieHTom TapudHOro naketa npuBaTHOrO
BaHkiBCbKOrO 06CMYroByBaHHS 3 BiANOBIAHAM Nepenikom NOCMyr Ta CepBiCiB.

O®IC - crevjanizoBaHe BigaineHHs BaHky 4ns KoHigEeHLUiHOro, sikicHoro, 3py4Horo MpusaTHoro 6aHkiBcbkoro obenyroBysaHHs PB-KrieHTiB.

PB CALL-CENTER - posigkosuii LeHTp banky anst PB-KnieHTis (044) 459-05-00, 290-92-08).

CUCTEMA OUCTAHLIMHOIO OBCNYrOBYBAHHS «TENE®OHHUA BAHKIHI » - Bankiscbka nocnyra, Lo Hafaetbest bankom PB-KnieHTam, y
nopsiaKy Ta y cnocib, Bu3Ha4eHoro [Joroeopom.

11.1.1. YMOBY TA NOPANOK HALLAHHA BAHKIBCbKOI MOCNYru

11.1.1.1. Wnsxom nignucaHHs PB-Knientom Ta baHkom 3asBu-aHkeTw Ta nigknioveHHs PB-Knienta go BignosigHoro Tuny TapudHOro nakety
npuBaTHOro BaHKIBCLKOrO 0BCyroByBaHHS, BU3HaueHoro y 3assi-aHkeTi PB-KnieHT oTpumye npaso MpuBaTHOro GaHKiBCLKOrO 0BCyroByBaHHs.
11.1.1.2. Y mexax lNpuBaTHoro 6aHkiscbkoro ob6cnyrosyBaHHst PB-KnieHT Moxe oTpumaTy BCi kntovoBi baHKiBCbKi MOCTyru, a TakoX psif MPOAYKTIB Ta
MOCIYT, L0 HaAaKTLCs NapTHepamu baHky, y cneuiansHomy NakeTHoMy 06CnyroByBaHHi.

11.1.1.3. TapudHuin naket npuBaTHOro HaHKiBCbKOro 0BCAYroByBaHHS TapudikyeTbes 3rigHO 3 gitoummu Tapudamu banky ans PB-KnieuTis i npu
BignosigHocTi PB-KnieHT Bumoram baHky, ki BCTaHOBMEH Ans KOXHOro TapuHOro nakeTy npuBaTHOrO 6aHKiBCbKOro 06CHYroByBaHHS. TapudHi
nakeTV NpUBaTHOro BaHKiIBCLKOro 0BCYroByBaHHS MOXYTb OyTH 3MiHEH BaHKOM Yepes 3anpoBamKeHHs HOBUX NOCIYr Ta cepaiciB, npo Lo PB-KrnieHTa
000B’A13k0BO NOBIfOMNSiE MepcoHanbHU MeHeaxep.

11.1.1.4. baHk Hapae moxnwmBicTb PB-KnieHTy oTpumysatu bankiBebki nocnyr B Odpici. O60B'si3kouMu enemertamm Odicy € okpeMi KiMHaTy
lepcoHanbHUX MeHeKepiB, OKpeMe KacoBe NPUMILLEHHS Ta KiMHaTW Ans neperosopis. Odic 3HaxX0aUTLCH OCTOPOHb 3BUYANHIX 30H 06CIYrOBYBaHHS,
[OCTYN B SKWUA MatoTb nuwe PB-KnieHTw.

11.1.1.5. BaHk 3akpinnioe 3a PB-KnieHTom MepcoHansHoro meHemxepa, B Tomy uucni i skwlo PB-KnieHT obenyrosyeTtbes He B Odici, a B byab-skomy
BiagineHHi baxky.

11.1.1.6. BaHk opraHisoBye ans PB-KnieHTa okpemy niHito cnewjanisoBaHoi Linogo6osoi cnyxtu «PB Call-Centery, wwo cnpsiMoBaHa Ha gofaTkoBe
3abe3aneyeHHs onepaTuBHOI Ta edhekTUBHOI B3aemogii Mix PB-KnieHTom Ta BaHkom.

11.1.1.7. BaHK cnpusie po3BMTKy HOBITHIX MPOZYKTIB Ta CepBiciB, WO nponoHytoTbcs PB-KnieHtam B mexax TapucpHuX nakeTiB npuBaTHOrO
BaHKiBCbKOrO 0BCYroByBaHHS, 30KpeMa: eNiTHIX NATKHUX KapTOK, THYYKUX YMOB 3a Aen03vUTHUMU NporpaMami, BUrigHUX IHBECTULIMHWUX NPOAYKTIB,
MOCNyr AMUCTaHLIAHOTO KepyBaHHs paxyHkamu (OTP-Smart), BUKOHaHHS onepaliit 3a BOBIPEHICTO, HeDaHKIBCLKMX CEPBICiB Yepe3 napTHepiB BaHky,
aHaniTMYHOT NIATPUMKM Ta THLLKX NOCAYT.

11.1.1.8. BaHkK nigTBEPAXKYE, IO pa3oM 3i CTaHZapTHUMK NpogykTamu Ta nocnyramu ans PB-KnieHta Takox po3pobnsioTbCs NpogykTv Ta mocnyru,
LLIO HOCAATb EKCKITHO3MBHUA XapaKTep.

11.1.1.9. BaHk Hagae PB-KrnieHTy KoHCynbTaLii WwWoao Bubopy iHBECTULNHUX CTpaTeril Ta pisHX BapiaHTiB po3MiLLeHHs kowTis PB-KnieHTa, Buxoasum
3 HagaHoi PB-KrieHTom iHdhopmaii.

11.1.1.10. MNepen HagaHHAM KOHCyNbTaLliit 3 MUTaHb iHBECTyBaHHS, baHk 36upae Ta aHanisye iHchopmauito npo PB-KnieHTa, npo Aoro iHBECTULiiHi
MOXIMBOCTI Ta ynofobaHHs, BaxaHuii HUM iHBECTULIIIHWIA TOPU3OHT, PO3MIP KaniTany, skl MnaHyeTbCs OO iHBECTYBaHHS, a TaKoX NPO PiBeHb
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iHBECTULINHMX pu3ukiB ki PB-KnieHT 3rogeH B3sTM Ha cebe B npoveci iHBeCTyBaHHS. [1py HagaHHi KOHCynbTaLin baHk kepyeTbest 3akoHOOaBCTBOM
Ta BHYTPILHIMKU Npoueaypamu baHky.

11.1.1.11. PB-KnieHT camocCTiiHO pobuTb BUCHOBKM i NMPUAMAE pillleHHs, B TOMY YWCMi i Ha OCHOBI iHchopmaLii oTpumaHoi Big baHka, Lwoao
BMKOPUCTaHHS NOCNYT TPETIX 0Ci6, a TaKkoX, LWOAO iHBECTYBaHHSA BNACHMX KOLTIB. BaHK, a Takox ioro cniBpobiTHUKW He HECyTb BiANOBIAANbHOCTI 3a
HeBWKOHaHHs1, ab0 HeHanexHe BUKOHaHHs 000B’A3kiB Byab-akux TpeTix ocib nepen PB-KnieHTOM, a Takox 3a iHBECTULIHWIA pe3ynbTaT, OTpUMaHuil
PB-KnieHToM B npoLieci iHBECTYBaHHS.

11.1.1.12. Indpopmallisi, HapaHa BaHkoM B NMCbMOBIN (hOpMi, B TOMY YMCIIi ENEKTPOHHOK MOLTOK, hakcom, abo BWCBITNIEHa N Yac YCHOI Ta
TenedoHHoi po3mosu 3 PB-KnieHTOM, HOCUTb BUKITHOYHO iHChOPMAaTUBHIUI XapakTep Ta 6asyeTbCs Ha AaHWX, OTPUMAaHNX 3 NYBNIYHNX DXXepen, a Takox
3 BUCHOBKiB, LU0 Byru oTpuMaHi cnispobiTHUkamu BaHky B npoueci aHanisy aaHoi iHopmauii. HagaHHs Takoi iHchopmaLii He Moxe 6yTh posLiHeHo,
fIK pekoMeHAaLlis, MpoMo3uLis Y4 nopaja KOpWUCTyBaTMCb MEBHUMM Mociyramu napTHepie BaHky, abo iHBecTyBaTM B Byab-siki iHBECTUL|MHI
IHCTPYMEHTH.

11.1.1.13.MignucanHam 3asBu-aHkeTy, PB-KnieHT Hapae 3rogy Ha HapgaHHs oMy BaHKOM KOHCYMbTauiHKX Ta iHWKMX nocnyr B Mexax lNpusaTtHoro
HaHKiBCbKOro 06CNyroByBaHHS.

11.1.1.14. flis Jorosopy B yacTuHi HagaHHs badkicokoi nocnyrn «MPUBATHE BAHKIBCHKE OBCITYTOBYBAHHA» Moxe npunuHATUCH 3a
iHiLiaTMBOl0 BaHKy B 0JHOCTOPOHHLOMY NMOpsiaKY Be3 NosCHEHHS NpWUYKH Ta/abo y pasi HasiBHOCTI y KnieHTa 6yab-skoi npocTpoYeHoi 3a60proBaHoCTi
nepeg baHkom 3a Oyab-skiM JOrOBOPOM, L0 YKNageHuit Mixx CTopoHamu.

11.1.1.14.1.baHk, Ha BNacHWI po3cy, MoXe [04aTKoBO NpoiHdopmMysaTtu PB-KnieHTa npo npunuHeHHs Aii [oroBopy B YaCTWHi HagaHHs BaHKIBCbKOI
nocnyrn «MPUBATHE BAHKIBCBHKE OBCITYTOBYBAHHA» 3 nigcras, wo Bu3HayeHi B n.11.1.1.14. Mpaeun.

OOOATKOBI YMOBM:

11.1.1.15. O60B’A3K0BO0 YMOBOIO ANs MiAKMIOYEHHs 10 TapudHOro nakeTy NpuBaTHOro HaHKiBCbKoro 0BCnyroByBaHHS € BiAKPUTTS ab0 HasBHICTb Y
PB-KnieHTa aito4oro KapTtkoBoro paxyHky 3a Kaptkoto Tuny MasterCard World Elite Ta/abo MasterCard Platinum, Bigkputoro 8 banky. O6panuii PB-
Knientom Tvn  TapucHoro nakeTy npuBaTHOTO 6aHKIBCbKOro 06CIyroByBaHHS MOYMHAE AIATW 3 HACTYMHOTO GaHKIBCLKOrO [HS MiCMS MignNMCaHHs
BignoBigHoi 3asBu-aHkeT PB-KnieHTom 3 onuieto npo nmigkntoveHHs [0 BiAMOBIZHOMO Twny TapudHOrO MakeTy NpuBATHOTO OaHKiBCHKOTO
obcrnyroByBaHHs.

11.1.1.16. Kowmicis 3a obcnyroByBaHHs TapuchHOro nakeTy NpuBaTHOrO BaHKIBCbKOro 0BCMyroByBaHHS CTArYETbCS OOMH pas Ha pik/micsub, B
3anexXHOCTi Bif yMOB, BU3Ha4YeHUX TapuHUM NakeToM NpuUBaTHOro HaHKiBCbKOro 0BCMyroByBaHHS, LWNsxoM [orosipHOro cnucaHHs 3 KaptkoBoro
paxyHky PB-KnieHTa abo B iHwmiA cnoci6, BusHayeHmin CTopoHamu.

11.1.1.17. PB-KnieHT Mae npaBo 06pat 3anponoHoBaHuin BaHkom Tun TapucdHOro nakeTy NpuBaTHOrO BaHKiBCbKOro 06CNyroByBaHHs!, NPU3Ha4YeH!i
nuLe Ans NpUBaTHUX KMieHTiB-pi3nYHMX OCib, Sk BiANOBIgatoTb BUMOram baHky.

11.1.1.18. Tepenik nocnyr, Lo He BXOAATb 40 TapuHOro nakeTy NpuBaTHOro HaHKIBCbKOro 06CnyroByBaHHsl, TapuiKyTbCS 3riAHO CTaHOAPTHUX
Tapudis BaHky, SIKi fitoTb Ha MOMEHT 3AINCHEHHS onepaLlii.

11.1.1.19. BuxigHi nepekasn Ans isnyHMX OCI6 pE3NOEHTIB Ta HEPEe3NOEHTIB BWKOHYIOTbCS 3 ypaxyBaHHAM OOMEXeHb, BCTaHOBIEHMX
3aKkoHOaBCTBOM.

11.1.1.20. Kowicii cnnauytoTbCsi B MOMEHT 3AiiCHEHHS BaHKiBCbKOI onepalii. KoMicii, siki 3a3HaveHi 4ns onepaLii B iHO3eMHil BantoTi, CayyrTbes
B [PUBHSAX 3@ KypCOM, LLIO BU3Ha4eHuir y po3aini 7 Mpasun kopucTyBaHHs KapTkoto.

11.1.1.21. BaHkiBCbKi onepaLji npoBoasTLCS 3a yMOBU HasiBHocTi y PB-KnieHTa gokymeHTa, Wwo nocsigyye ocoby abo JOKyMeHTa, LU0 AOro 3aMiHIoE,
SKLLO iHLLE He NepeabayeHo 3aKoHO4ABCTBOM.

11.1.1.22. Tpw 3miHi TapucbHOro nakeTy NprBaTHOro GaHKiBCLKOrO 06CNYroByBaHHs 3a iHiLiaTueoto PB-KnieHTa, Ta 3a yMOBM nignucaHHs BignosigHOi
3asiBM Ha 3MiHy TapudHOro nakeTy, BCi paxyHKu Ta NOCAYrK, O BigkpuTi Ta/abo 06CnyroByoTLCS, HAAAKTLCS B paMKax BignosigHOro TapudHoro
nakeTy npuBaTHOro GaHKiBCbKOro 0BCMYroByBaHHS, 3MIHIOIOTHCA Ha YMOBM 0BCMyroBYBaHHSA 3rigHO CTaH4apTHWX Tapudis baHky BignosigHux
NPOAYKTIB 419 (hisuyHMX 0oCiB, Lo 3aTBepmKeHi baHkom.

11.1.1.23. Tpw 3akpuTTi KapTkoBOro paxyHKy Ta/abo BCix MOTOYHWUX paxyHKIB, LLO BigkpuTi Ta/abo 06cnyroBytoTsCA B TapudHOMY nakeTi npuBaTHOrO
BaHkiBcbKkoro 06CyroByBaHHs, 3a iHiliaten PB-KnieHTa abo 3a iHiLiaTeu banky, gis TapudhHOro nakeTy npuBaTHOro 6aHKiBCbKOro 06CyroByBaHHS
MPUNUHSETHC.

11.1.1.24. CUCTEMA OUCTAHUINHOrO OBCNYFOBYBAHHSA «TENE®OHHUN BAHKIHI». PB-KnieHT Mae npaBo AMCTaHLiiHO MpoBOAMT
TpaH3akujii No CBOIM paxyHkam y baHKy 3a gonomorot Cuctemm guctaHLinHoro obenyrosyBaHHs « TeneOoHHNA BaHKiHM.

11.1.1.24.1. [Ins npoBefeHHs OUCTaHLIMHOT TpaH3aKLjii no BnacHUM paxyHkam, PB-KnieHT TenedoHye go PB Call-Center abo fo lMNepcoHarnbHoro
MeHempkepa 3i cBoro ®OiHaHcoBoro Homepy MobinbHoro TenmedoHy. Micns ycniwHoro npoxomkeHHs PB-Knientom ineHTudikavii, PB-KnieHT
nonepeaHbO Y3ro[pKye napameTpy 3annaHoBaHOi TpaH3aKLil: MOBHI PEKBI3NTW, CyMy Ta NMPU3HAYEHHS MiaTexy, [J03BONeHUi fobosuii niMit ans
ONCTaAHLNHOTO NPOBeAEHHs TpaH3aKLii, iHWMX aeTanei. MepcoHanbHuin MeHemkep abo cniepobithuk PB Call-Center gogatkoBo iHdhopmye PB-
KnieHTa wWwogno onepauiitHoro Yacy baHky, npotarom sikoro baHk 3Mmoxe npoBecT nonepeaHLo 3amoBneHy PB-KnieHTom TpaH3akLito, sikuii 3anexuTsb
Bifl Yacy hakTU4HOT JOCTYMHOCTI A0 NPOrPaMHIUX KOMMIEKCIB Ta BCTAHOBNEHOrO y BaHky pernameHTy poboTu.

11.1.1.24.2.Y Bunagky 3BepHeHHst PB-knieHTa go MepcoHanbHoro meHemkepa PB-KnieHTy Ha PiHaHcoBWin Homep MobinbHoro TenedoHy PB-knieHTa
popatkoBo TenedoHye cniBpobitHuk PB Call-Center Ta npoBoguTh ineHTudikaujio PB-KnieHTa. [licnsa ycniwHoro npoxomkeHHs PB-KnieHTom
ineHTudikauii, PB-KnieHT ycHO y3romkye abo kopurye chopmoBaHe baHkom nnaTikHe JOpYYeHHs, pekBisuTu skoro cnispobitHuk PB Call-Center ycHo
03By4ye PB-Knienty 3acobamm TenedoHHOro 38’a3ky.

11.1.1.24.3. Tlicna ycHoro ysromkeHHst PB-KnieHTOM pekBisuTiB NnaTikHOro AopyveHHs, Ha QiHaHCOBUIA HOMEP MOBINLHOMO TenedoHy NOBUHHO
HaginTn SMS-noBigoMneHHs 3 Ludposum kogom, skuit PB-KnieHT nosuHeH npoauktyBaTi no TenedoHy cnispobitHuky PB Call-Center. Lis pist
BBAXQ@ETLCS NiATBEPLKEHHAM NNATiKHOIO JopyYeHHs 3 6oky PB-KnieHTa, BHacnigok 4oro TpaHaakuis aBTopuaoByeTses bankom. Ilicns asTopusayi
MNaTikHOTrO JOpyYeHHst Ha PiHaHCOoBMI HOmep MobinbHoro TenedoHy PB-KnieHta Hagxogute SMS-NoBIBOMIEHHS MPO YCMIlUHE MPOXOMKEHHS!
TpaH3akLji.

11.1.1.24.4. PB-KnieHT Hece BignoBiganbHIiCTb 3a HafaHHA BaHKy KOPEKTHWX PEKBI3WTIB ANs 3MINCHEHHS mepekasy, B TOMY YKCTi MPU3HAYEHHS!
nnaTexy.

11.1.1.24.5. Yci posmosu mix PB-KnieHTtom Ta cniBpobitHukom PB Call-Center dhikcylotbest (3anmcyioTbesi) bankom Ta 36epiratoTbcsi NpoTsrom
YCTaHOBNEHOrO 3aKOHOZABCTBOM CTPOKY.

11.1.1.24.6. BaHk mae npaBo 3anuwmnT 6€3 BUKOHaHHSI AUCTaHLiiHe po3nopsmkeHHst KnieHTa, y Bunagkax, yCTaHOBMEHUX 3aKOHOOABCTBOM,
30kpema 3akoHom YkpaiHu «[po BaHkm i BaHKIBCbKY AisinbHICTbY Ta/abo 3akoHom Ykpaitu «[po 3anobiraHHs Ta NpoTMAito neranidayii (BigM1BaHH0)
[0XOAiB, OfePKaHNX 3NOYUHHIM LUASXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3NOBCHMKEHHS 36p0i MACOBOTO 3HULLEHHSY, NPO Lo baHk
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nosigomnsie KnieHTa Wnsxom HagicnaHHs eNeKkTPOHHOTO NINCTa Ha eneKkTPOHHY agpecy, Ky KnieHT 3a3HaumB y 3asBi-aHKeTi Um B iHLWIA MMCHMOBIN
3asBi, HagaHin baHky.

11.1.1.24.7. Tpan3sakuii, aki npoBeaeHi PB-KnieHtom 3a gonomoroto Cuctemn gncTaHuinHoro obenyroByBaHHs «TenedoHHUA baHkiHM, nignsaraiTs
onnari KnieHtom 3rigHo 3 Tapudamm banky.

11.1.2. NPABA TA OBOB’AA3KU CTOPIH

Okpim npaB Ta 060B’A3kiB, Bu3Ha4eHux [orosopom, CTopoHn B pamkax BaHkiscekoi nocnyrm «MPUBATHE BAHKIBCHKE OBCITYTOBYBAHHSA»
[OMOBMINCH TaKOX MPO HACTYMHE.

11.1.2.1. BaHk mae npago:

11.1.2.1.1. IHiLitoBaTW BHECEHHS 3MiH [0 TapudHOro nakeTy npuBaTHOro BaHkiBCbkoro obcnyroysanHs Ans PB-KnieHTis.

11.1.2.1.2. MNogigomnsTi PB-KnieHTa npo BNpoBaKeHHs HOBUX MPOAYKTIB Ta Nocnyr B pamkax MpuBaTHOro 6aHKiBCbKOro 06CnyroByBaHHS.
11.1.2.1.3. Mpununuti pito JoroBopy B YacTuHi HagaHHs badkiscekoi mocnyrm «[PMBATHE BAHKIBCBKE OBCITYTOBYBAHHA» B
OHOCTOPOHHLOMY MOPSAKY 6€3 NOsACHEHHs! NpuUKH Ta/abo y pasi HasBHOCTI y KnieHTa Byab-sikoi npocTpoyeHoi 3aboproaHocTi nepen baHkom 3a
Oyab-SkMM JOroBOPOM, LU0 YkrmageHuin Mix CtopoHamu. [po Take npunuHenHst gii Jorosopy B 4acTuHi BakiBcbkoi mocnyrv «MPUBATHE
BAHKIBCBKE OBCITYTOBYBAHHA» BaHk, Ha BnacHui po3cya, Moxe JOAATKOBO NpoiHgopmyeaTu PB-KrieHTa.

11.1.2.1.4. MNpunuHuTi MakeTHe obcnyroeyBaHHs PB-Knienta y Bunagky Hecnnatm PB-Knientom BapTocTi TapudHOro naketa npuBaTHOMO
BaHKiBCbKOro 0BCMYroByBaHHS MO 3aKiHYEHHIO OFHOrO KaneHgapHOro MicAUs/poKy (B 3ameXHOCTi Big YMOB, BU3HA4YEHUX TapuhHUM MakeTom
npmBaTHOrO BaHKIBCLKOrO 0BCIyroByBaHHS) 3 MOMEHTY OCTaHHBLOI NOBHOI onnaTy, skiLo PB-KnieHT onnavye nakeT Ha LOMICAYHI/LLOPIYHIA OCHOBI.
3actepesxeHHs: Baptictb TapudHoro naketa npueaTHoro GaHKiBCbkoro 06¢nyrosyBaHHs baHk Mae npaBo cnucaTit LWsxom [oroBipHOro CivcaHHs y
nopsaky Ta cnoci6, Bu3HaveHoro poaginom 16 Mpaeun «[oroipHe cnucaHHsy. Mpu LboMy, BaHk camOCTiHO Ta Ha BRACHWA po3cyd Npuimae
PiLLIEHHS LWOAO0 BUKOHAHHS 3ralaHoro JOPYYEHHs Ha [OroBipHE CUCaHHS.

11.1.2.2. BaHk 3060B‘A3aHUIA:

11.1.2.2.1. MosigomnsaTn PB-KnieHTa npo po3wwmpeHHs TapudHoro naketa npuBaTHOrO BaHKiBCbKOro 06CMyroByBaHHs Ta 3anpoBayKEHHs! HOBUX
EKCKIH3MBHUX BaHKIBCbKMX MPOAYKTIB.

11.1.2.3. PB-KnieHT Mae npaBo:

11.1.2.3.1. OtpumyBaTH BCi kNKOYOBI BaHKIBCLKI NPOAYKTM Ta NOCNYIY, a Takox Neperik Nocnyr Ta cepsiciB, Aki HagatoTees PB-KnieHTy BUKMIOYHO B
pamkax lMpuBaTHoro 6aHKiBCbKOro 06CyroByBaHHs.

11.1.2.3.2. OTpumyBaTh KOHCYNbTaLji [epcoHanbHOro MeHeKepa 3 MTaHb, LU0 CTOCYTbCS MprBaTHOTO HaHKIBCLKOro 06CNYroByBaHHS.

11.1.2.4. PB-KnieHT 3060B'A3aHuiA:

11.1.2.4.1. TIpoTArom CTpoKy KOpUCTyBaHHS TapuHUM nakeToM NpuBaTHOro BaHKiBCbKOro 06CnyroByBaHHsl, 3a6€3ne4nTh HasBHICTb KOLUTIB Ha
MOTOYHOMY PaxXyHKY, LLO BiKPUTUI y BaHKy, Ha LOCTaTHLOMY PiBHi AN 3ailcHeHHs baHkoM [loroBipHOro CiMCaHHs B paxyHOK OnnaTtu HagaHux
Bankom nocnyr y BignosigHocTi o Tapudis baHky Ta/abo TapudHoro nakeTy npuBaTHOrO 6aHKIBCbKOTO 0BCYroByBaHHs.

11.2.  MNATIXHA KAPTKA VISA INFINITE (KPIM 3APIMJTIATHOIO NMPOEKTY)

11.2.1. MnartixHa kapTka Visa Infinite Moxe ByTu Bigkputa nuwe B TapudHomy nakeTi MpnueaTHOro GaHKIBCbKOro 06CNYroByBaHHS.

11.2.2. lepxatens Kaptku Visa Infinite Mae MoxnunBicTb ckopuctatich NOCAyramMy 3anporoHOBaMM BiAMOBIAHO 40 akLii «BeskolToBHE HasemHe
obcnyrosyBaHHs nacaxupis B Mpem’ep VIP 3ani (MixHapoaHuin aeponopT Bopucninb)». YMOBM akUinHOT nponosuLii poamilieri Ha OdiLiiHoMy caiTi
Banky.

11.2.3. Lnsixom nignucanHs 3aseu-aHkeTw, KnieHT Hagae 3rogy oo nepegfadi 0cobMCTIX NepCoHanbHUX AaHHUX/BaHKIBCHKOT TaEMHL napTHepam
BaHkKy, W0 3apisHi Npu HagaHHi nocnyr BiANOBIAHO A0 YMOB akuii BignosigHo o n. 11.2.2. MapTHepamu B aHOMY BUnagky BUCTynatoTh - «Bisa
IHTepHewwHn Cepgic Accocieiwty, Wo 3HaxoauTtbes 3a agpecoto: CLUA, CA 94404 — 2775, m. ®octep-Citi, 6ynbeap Metpo Centep, 900 Ta TOB
«AepoxeHaniHr (odbic 3HaxoguTbes 3a agpecoto AeponopT, Bopucninb, Kuiscbka obnactb, Ykpaina, 08301), lneHTudbikaLinHmin ko4 1opuanyHoi
ocobu: 40353928.

11.3. BIPTYAINIbHA NJIATDKHA KAPTKA VISA VIRTUON (KPIM 3APIMJIATHOI O MTPOEKTY)

11.3.1. BipTyanbHa nnatixHa kapta Visa Virtuon npusHayeHa ans npoBefeHHs Onepaliii i3 kapTkoto nuwe B Mepexi IHTepHeT. Ha BipTyanbHin
nnaTiKHIA KapTui BigCYTHA cMyra Ans nignucy Ta marHitHa cmyra. MNIH-kof [0 BipTyanbHOI KapTki He HagaeTbCes.

11.4. MNATIXHA KAPTKA «SHELL CARD»

11.4.1. OBcnyrosyBaHHs nnatixHoi kapTku «Shell card» (World MasterCard) 3gicHioBaBcs B pamkax CrifbHOr0 NPOeKTY Mix baHkom Ta komnaHieto-
napTHepom ToBapuCTBO 3 0OMEXEHOH BiANOBILANBHICTIO «ArbSHC XOMIiHM.

11.4.2. Nepxatens MnatixHoi kapTku «Shell card» Moxe nepeBipUTW akTyanbHY KinbkiCTb HapaxoBaHux 6aniB 3a npoBedeHi paHille 6e3roTiBkoBi
po3paxyHku Ha caiTi Komnanii-napTHepa www.shellsmart.com.ua., nonepeaHL0 3apeecTpyBaBLLNCS.

Mpuwmitka: Mpw peecTpauii Ta nepesipLj KiNbKOCTi HakonuyeHnx 6aniB Ha caiTi kKoMNaHii-napTHepa B noni «Homep kapTk1y HeobXiAHO 3aBXaM BHOCUTH
KIIEHTCbKWIA HOMED.

11.4.3. Oepxatens MnatixHoi kapTkn «Shell card» Moxe BUKOPUCTOBYBATW HakomuyeHi Gann 3rigHO 3 yMOBamu Nporpamu NosinbHOCTI KOMMaHii-
napTHepa ans nocTiinHux kniexTis «Kny6 Shell SMART».

11.5. NNATRKHA KAPTKA «QENO3UTHA KAPTKA» (KPIM 3APMNJIATHOI O MPOEKTY)

11.5.1. MnatixHa kapTka «[lenosuTHa kapTka» - Lie KapTka 3i CXEMOI0 HapaxyBaHHAM MPOLEHTIB Ha (DaKTUYHUIA 3aMULLOK KOLUTIB Ha KapTKOBOMY
paxyHKy B 3anexXHOCTI Bif CyMMW 3a5ULLKY Ha KiHeLb KOXHOro AHsl. MNpoLeHTHa CTaBka po3paxoByeTbes 3rigHo Tapudis baHKy 3a KOXHWIA KaneHaapHui
AeHb nepebyBaHHs KoWTiB Ha KapTkoBomy paxyHKy. [1pu LbOMY 3aCTOCOBYETLCS MOPOroBa CxeMa po3paxyHKy. B 3aneHocTi Big Toro, Ao sKOro
AianasoHy BigHoCUTbCS BanaHc paxyHKy, HapaxoByETbCS BigMoBiAHa NPOLIEHTHA CTaBka Ha BCIO CyMY 3aNLLIKY KOLUTB.

11.5.2. Mpu odhopmneHi nnatixHoi kapTkh «[enosuTtHa kapTkay KnieHTy HagaeTbes kapTka Tuny MasterCard Standard Instant - HenepcoHidikoaHa
KapTKa, Ha SKi He HaHeCeHi iM'a Ta npisBuLLE KnieHTa.

11.6. NJIATIKHA KAPTKA «PREMIUM WORLD»

11.6.1. MNnartixHa kapTtka «Premium World/ Gold Cup» Hapaetbesa Knientam, wwo ocopmunu naket nocnyr «pemiymy». [JaHa kapTka Hagae KnieHTy
MOXTMBICTb yyacTi y Mporpami BuHaropog MASTERCARD 3a ymoBw BigkputTs InatixHoi kaptki «Premium Worldy. Y Bunagky nopyLeHHs Gyap-
AKOro 3 MyHkTiB AaHoro [oroBopy, baHk 3anmuwae 3a 060K NpaBo NpU3YMMHMTM yyacTb Ta/abo Buknoumtn Knienta 3 [porpamu BuHaropog
MASTERCARD (gani — lMporpama) abo 06MexuTv 4oCTyn SO AesiKUX i YacTuH.

11.7. NNATRKHA KAPTKA «<VODAFONE BONUS CARD» (KPIM 3APINJIATHOI'O MPOEKTY)
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11.7.1. MnatixHa kapTka «Vodafone Bonus Card» (Visa International) HagaeTbcs B pamkax CrinbHOro NpoekTy Mix BaHkom Ta KOMNaHieto-NapTHEPOM
3 [puBaTHUM akujoHepHUM ToBapucTBOM «B® YkpaiHay. [Ins odopmneHHs cninbHOi kapTku HeobxigHO Oytn aboHeHTom Vodafone, 3rigHo ymoB
nporpaMn nosAnbHOCTI komnawii-napTHepa «Vodafone Bonusy. [Mpu 3gicHEHHI po3paxyHKiB B TOProBENbHO-CEPBICHIN Mepexi B YkpaiHi uM 3a
KOpAOHOM, 3a gonomoroto MnatixHoi KapTku «Vodafone Bonus Card» KnieHTy HapaxoBytoTbest 60HycH, a came 1 BOHYC 3a KOXHi 5 rpueHb. BuHATKOM
€ onepaLii, siki npoBeeHi 3 isnyHUM BUKOpUCTaHHAM KapTku, B TOMy uucni 3a gonomoroto goaatkis Apple Pay ta Google Pay B kpaiHax, Lo €
yyacHuLsMK EBPONenchKoro ekoHoMivHoro npoctopy (EEA), npy npoBeaeHHi onepaliit B skmx BOHyCK He HapaXxoBYHOTbCS.

LLinsxom nignucanHs 3assu-aHkeTw, KnieHT, skuin otpumas B banky MnatixHy kapTky «MTC/Vodafone Bonus Card», Hagae cBo 3rogy Ha nepeaaHHs
Bankom iHdopmaLlii npo kinbkicTb HapaxoBaHux 6OHyCIB 3a onepalii, 3ailicHeHi 3 BukopucTanHam NnatixHoi kapTku «MTC/Vodafone Bonus Card» B
TOPriBENbHO-CEPBICHIN Mepexi YkpaiHn Ta 3a ii Mexamu, napTHepy BaHky MpusaTHOMY akuioHepHOMY ToBapucTBy «B® YkpaiHay, WO 3HaX04NTLCS
3a agpecoto: M. Kuis, Byn. Jlenuurebka, 15.

11.7.2. Nicns aktvBawjii KapTku Ta nicns cnucaHHs nepLuoi Toprosoi onepaLii 3 KaptkoBoro paxyHky, KnieHT otpumye 500 BiTanbHix boHyciB Big BaHky,
are 3a YMOBY, LLO CTIMCaHHS NepLLoi TOProBoi onepaLlii 3 paxyHky Bigbynoch NPOTAroM KaneHaapHoro Micsis 3 MOMeHTY BigkpuTTs KapTku. B Bunagky
MPOBEEHHS KMIEHTOM TPbOX TOPrOBMX OMepaLlili 3a BUKOPUCTaHHAM KpeauTy, CnncaHHs skX 3 paxyHKY Bigbynmch NpoTAroM KaneHaapHoro Micaus 3
MOMeHTY BigkpuTTs KapTku, KnieHT otpumye 500 oaaTkoBux BiTanbHUX BOHYCIB.

11.7.3. Ha nouaTky KOXHOrO kKaneHaapHOro poky, He miswiwe 15 ciuns, baHk HapaxoBye «gopaTkosi» 60Hycu KnieHTy 3a akTWBHE KOPWUCTYBaHHS
Kaptkoto «Vodafone Bonus Card», 3a nonepegHin pik B poapaxyHky 100 60HYCIB 3a KOXHWIA MiCSLIb aKTUBHOTO KOPUCTYBaHHS KapTKoto. [1if akTMBHUM
KOpUCTYBaHHAM KapTkun MaeTbCsl Ha yBasi MpPOBEAEHHS LiOMiCAYHO 5 i inblue TOproBux onepauii Ha Oyab-aky cymy, siki 6ynu npoBegeHi 3a
BUKopUCTaHHAM Kpeamty. B Bunagky, AKIWO kapTka MpOTArom Micsius Gyna akTUBHOM, ane 3a KapTKOBWUM paxyHKOM BWHMKAMM MPOCTPOYEHi Borosi
30608's3aHHs, gogatkosi 100 60HYCIB 3@ Takui MiCsLb He HapPaXxoBYIOTLCS.

11.7.4. MNpw npoBepeHi pospaxyHkie Kaptkoto «Vodafone Bonus Card» Ha cymy go 300 rpuBeHb Ha Micsilb Yepes CEpBiC MPOBEAEHHS MnaTexis
«Vodafone Pay», GoHycK HapaxoBytoTbCA B MOABIMHOMY po3Mmipi, @ came 2 BoHycu 3a koxHi 5 rpuBeHb onnatu Co-brand kapTkol. 3a po3paxyHku
Jepe3 cepsic NpoBeaeHHs nnatexis «Vodafone Payy, wo nepesuwytoTs cymy 300 rpuBeHb Ha MicsiLb, BOHYCK HAapaxoBYOTLCA 3rigHO NyHKTY 11.7.1.
Mpasun.

11.7.5. Y BuUNaaKy 3niNCHEHHs onepaLii NoBEepHEHHS MOKynkW, BaHk 3anuwae 3a cobow NpaBo aHyMoBaTH paHille HapaxoBaHi BOHyCH, LNSXOM
HapaxyBaHHsl MiHyCOBOrO 3Ha4eHHs BOHYCIB B TOMY PO3MIpi, B IKOMY BOHW Bynu nonepeaHbo OTpUMaHi.

11.7.6. KnieHT MOXe BUKOPWUCTOBYBATW HakKOMM4eHi BOHyCM 3rigHO 3 yMOBaMM nporpamu komnaii-naptHepa «Vodafone Bonusy. IHchopmauis npo
KinbKicTb HapaxoBaHux BOHYCIB 3a onepai, 3AilcHeHi 3 BukopucTaHHaM KapTku «Vodafone Bonus Card» B TopriBenbHO-CepBiCHil Mepexi YkpaiHu Ta
3a ii Mexamu, nepenaetbcs baHkoM B KOMMaHito-napTHep OAWH pa3 Ha OeHb 3a monepedHin Pobounit oeHb. TNepeBipuTh akTyanbHy KinbkicTb
HapaxoBaHux 6arnis Ta 06MiHATW 6anu Ha nogapyHku KrieHT Moxe Ha canTi komnatii-naptHepa bonus.vodafone.ua.

11.7.7. Mpu ocpopmnerHi Kaptku «Vodafone Bonus Card» Knienty HeobxigHo nosigomuti MobinbHuin Homep Vodafone ans nogansLuoi nepegadi 3
Ooky BaHKy HapaxoBaHux 60HyCiB 3a KapTkot. Y Bunaaky amiHn mobinsHoro Homepy Vodafone, sikuii 3apeecTpoBaHuil ik HOMEp Anst HapaxyBaHHS
BoHycis 3a kapTkoto «Vodafone Bonus Cardy, KnieHT 30608’3aHuin noBigomuTyt BaHk npo Taky 3MmiHy. Y BUNaaKy HeHafaHHs iHopmaLji mpo aMiHy
HomMepa baHk He Hece BiANOBIgANbHICTL 3a KOPEKTHICTb HapaxyBaHHs OOHyCiB. 3 aath HapaHHst KnieHTom B baHk 3asBu Ha 3akputTa KapTkoBoro
paxyHKy BOHyCY MPUMMHSAIOTL HAPaXOBYBaTUCh, B TOMY YMCITi HE HAPaXOBYIOTLCS 3a AEHb, B IKOMY NOfaHa 3asiBa Ha 3akpuTTs KapTkoBOro paxyHky.
11.7.8. MnatixHi kapTkn «MTC - OTP Bank» npogosxyioTb 06cnyroByBatuch 3a ymoBamu nyHkTis 11.7.1., 11.7.6. Mpasun.

11.7.9 BoHycK HapaxoBylOTbCS 3@ Cymu onepauin, ski 6ynu cnucadi 3 KapTkosoro paxyHky [epxatens nnatixHoi kaptku «Vodafone Bonus Card».
Mpw HapaxyBaHHi 60HYCIB BpaxoBytoTbCA Oy ab-Aiki TOProBi onepaii, 34iCHEHi BUKIIOYHO 3 METOK) ONMaTK TOBapIB Ta NOCIyr 3a A0NOMOroto MnaTikHoT
KapTku, 3a BUHsATKOM Nepekasis kowwTis (B Tomy yucni Visa Money transfer, Money send, nepekaan yepe3 OTPSmart abo iHwi pecypcu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBWx NNATEXiB; CNNaTh NPOLEHTIB, LWTpadiB 3a HEBUKOHAHHS YMOB [loroBOpY, iHLIMX KOMICIl Ta nnaT; npuabaHHs JOPOXKHIX YEKIB;
Byab-sKuX a3apTHUX irop (BKNOYaKOYM NaTy 3a MOXMMBICTb BUrPATH Npu3).

11.8. MNATIXHA KAPTKA «OTP TICKETS TRAVEL CARD»

11.8.1. MNnatixHa kapTka «OTP Tickets Travel Card» (Visa Platinum) HagaeTsest B pamkax CrifbHOro NpoekTy Mix baHkoM Ta komnaHiet-napTHepom
TosapucTeo 3 0BMexeHow BignosiaansHicTio «TIKETC.IOEM».

11.8.2. Mpw ocbopmnenHi MnartixHoi kapTkm «OTP Tickets Travel Card» KnieHTy MoxyTb HapaxoByBaTuch NoAapyHKoBi 6anu. [inst HapaxyBaHHs Ta
BUKOPUCTAHHS HakomuueHnx 6anis KnieHTy HeobXxigHo 3apeecTpyBaTicst abo aBTopuU3yBaTUCs Ha cailTi www.tickets.ua, a Takox akTuByBaTy [naTixHy
Kaptky «OTP Tickets Travel Card Ha caitti www.tickets.ua B ocobuctomy kabineti « 0TI BoHycy. Akwo KnieHT He 3apeecTpyBaBCs Ta He akT1BYBaB
MnatixHy kapTky Ha canti www.tickets.ua, 6anu He HapaxoBytoTbCs. [pu 3giCHEHHI pO3paxyHKIB B TOPrOBEMNbHO-CEPBICHI Mepexi B YkpaiHi um 3a
kopaoHoM, 3a gonomoroto NnatixHoi Kaptkm «OTP Tickets Travel Card» KnieHty HapaxoBytoTbes 6anm — 1% Big cymu onepalii. BUHSITKOM BUCTYnakTh
onepavji, siki npoBeaeHi 3 isnyHUM BUKOpUCTaHHAM KapTku, B ToMy yncni 3a fonomorok gopatkis Apple Pay Ta Google Pay B KkpaiHax, Lo €
yyacHuLsMK EBPONENCLKOro ekoHoMiYHoro npoctopy (EEA), npu npoBeaeHHi onepauii B skux 6anu He HapaxoBytoTbes. [pu 3AilicHeHHi onepauii Ha
caiTi KomnaHii-napTHepa www.tickets.ua 3a gonomoroto INnatixHoi KapTtku «OTP Tickets Travel Card», KnieHTy HapaxoByoTbes 6anm B poamipi — 2%
BiA Cymm onepalii 3a yMOBW nonepeaHbOi aBTopu3allii Ha cainti www.tickets.ua. baHk Moxe npoBoAMTY akji LWOAO A0AATKOBOrO HapaxyBaHHs 6anis
3a po3paxyHKM B OKPEMIX TOPTOBENbHO-CEPBICHUX MiANPUEMCTBA.

LUnsxom nignucanxHs 3asBu-aHkeTu, KnieHT, sikuit oTpumas B banky MnatixHy KapTky «OTP Tickets Travel Card», Hapae 3rogy Ha nepeaaHHst BaHkom
iHdhopMmaLii Npo KinbkicTb HapaxoBaHux 6aniB 3a onepaLli, 3aiicHeHi 3 BukopucTanHam MnatikHoi KapTtkn « OTP Tickets Travel Card» B TopriBenbHo-
CepBiCHilt Mepexi YkpaiH Ta 3a ii Mexamu, B koMnaHito-napTHepa ToBapucTBO 3 06MexeHoto BianosiaanbHicTio « TIKETC.KOEWy, 1o 3HaxoauTbes 3a
appecoto 79039, YkpaiHa, M. JTbgis, Byn. LleBueHka, 111A.

11.8.3. Banu HapaxoByloTbCs 3a Cymu onepaliiin, ski Bynu cnucaHi 3 KapTkoBoro paxyHky [epxatens nnatixHoi kaptku «OTP Tickets Travel Cardy.
Mpwv HapaxyBaHHi 6aniB BpaxoByoTbCs OyAb-Aki TOProBi onepaLlii, 3AINCHEHi BUKMIOYHO 3 METOI0 OnMaTy TOBapIB Ta NOCNYT 3a 40NOMOroto INnaTixHoi
KapTKu, 3@ BUHATKOM Nepekasi koLwuTiB (B Tomy uncni Visa Money transfer, Money send, nepexasu yepe3 OTPSmart abo iHwi pecypeu: my.alfabank.ua,
lig pay ToLL0); CTpaxoBwux NaTeXis; cniaTv NPOLEHTIB, WTpadiB 3a HEBUKOHAHHS YMOB JOrOBOPY, iHLLMX KOMICil Ta nnaT; npuadaHHs JOPOXKHIX YEKiB;
Oyab-KMX a3apTHMX irop (BKMOYAKUM NNaTy 3a MOXIMBICTb BUrpaTV Npu3).

11.8.4. Y Bunagky 34iicHeHHs onepauii NOBEpHEHHs MOKyNkW, baHk 3anuiwae 3a cob0lo NpaBO aHynioBaTW paHille HapaxosaHi Ganu, WnsxoMm
HapaxyBaHHs MiHyCOBOrO 3Ha4eHHs 6anis B TOMY PO3MIipi, B AKOMY BOHM 6ynu nonepesHb0 OTPUMAHI.

11.8.5.IHchopmaLyis Mpo KinbKicTb HapaxoBaHWx 6anis 3a onepalii, 3giiicHeHi 3 BukopucTaHHsam [MnatixHoi kapTkm «OTP Tickets Travel Card» B
TOPriBENbHO-CEPBICHIN Mepexi Ykpaitu Ta 3a ii Mexamu, nepegaeTbcs baHkoM B KOMNaHito-NapTHEp OAMH pas3 Ha [ieHb 3a nonepeaHin pobovii OeHsb.
lMepeBipuTH akTyanbHy KinbkicTb HapaxoBaHux Ganie KnieHT moxe Ha caiTi komnaHii-napTHepa www.tickets.ua B ocobuctomy kabiHeTi. [lepxatens
MnaTixHoi kapTkn «OTP Tickets Travel Card» Moxe BMKOPUCTOBYBATH HakonuyeHi Banm 3rigHo 3 ymoBamu nporpamu nosnbHocTi OTP Tickets Travel
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Card, sixa po3milleHa Ha caiti www.tickets.ua . 3 gatm HaganHs Knientom B BaHk 3asBu Ha 3akpuTTsi KapTKoBOro paxyHky 6anu mpunuHsoTh
HapaxoByBaTHCh.

11.9. BOHYCHA NMPOrPAMA MASTERCARD REWARDS

11.9.1. Tepminm Ta ymosu BorycHoi nporpamu MasterCard Rewards po3wmilleHi y mepexi IHTepHeT 3a agpecoto:
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/rules.html. [i3Hatucs Ginblue npo boHycHy nporpamy MasterCard Rewards Ta
npo MNonoxeHHst Npo KoHieHUiNHICTb MOXNWBO 3a aapecoro y Mepexi IHTepHeT
https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy_notice.html / http://rewards.mastercard.ua/banks/otpbank

11.9.1.1. BoHycHa nporpama MasterCard Rewards nepeffayae oTpumaHHsi komepuinHux noeigomneHs Big MasterCard Ta baHKy enekTpoHHOH
MOLLTO0, NOLLTOH, Yepe3d SMS-noBigoMneHHs, a Takox 3 [loBigkoBOro LEHTPY, 3rigHo 3 MNonoxeHHam npo KoHdiaeHwinHicTb, BoHycHoi nporpamu
MasterCard Rewards, wo goctynHe 3a agpecoto: https://www.mastercard.com/ua/personal/uk/specialoffers/worldcard/privacy notice.html

11.9.1.2. Mpm nigkntoyenHi go Mporpamu BuHaropog MasterCard Ta wnsxom nignucanHs 3aseu- aHkeTw, KnieHT Hagae 3rogy Ha o6pobky
MepCcoHanbHNX JaHuX, a TakoX Ha OTpUMaHHS! iHpopmaLii 0cobrCcToro cnpsiMyBaHHs Ta HanbinbLL JOPEYHUX MPONO3uLil (SKi MOXYTb BKItovaTy, bes
obmexeHb, peknamHi 3axoau, Taki, K posirpalli npusiB, NoTepei Ta 3MaraHHsl). MepcoHanbHi AaHi, Wo 06pobnsoTbCs B KOHTEKCTI Liei BoHyCHOI
nporpamu MasterCard Rewards, MoxyTb 36upatncs ykpaiHcekoto dhinieto MasterCard, opraHisatopom KOMepLiiHWUX peknamHux 3axoAis abo baHkom.
[eski nepcoHanbHi aaHi KnieHta MoxyTb 6yT1 NOBigoMMeHi iHWMM cy6’exkTam, Lo 6e3nocepeaHbo 6epyTb yyacTb y boHycHii nporpami MasterCard
Rewards, ocobnneo MaptHepam 3 O6miHy banis, Takum YHOM Npy nigkmnioyeHHi. Takox KnieHT Hagae cBOK 3rofly Ha nepepavy NepcoHanbHUX
AaHux go komnaii MasterCard, wwo 3Haxogutbcst B Cnonyyennx Ltatax AMepuky, 3rigHo 3 3akoHOM YkpaiHu «[1po 3aXucT nepcoHamnbHUX LaHNXy.
MasterCard € cepTudikoBaHOIO KOMMaHi€l0 3a amepukaHCbKO-eBPOMENCchKkol nporpamoto «Safe Harbory, wo 3abesnedye BignosigHWi piBeHb
3aXUCTY 3riJHO 3 3aKOHOAABCTBOM €Bponelicbkoro COr3y NMpo 3axuCT JaHmX.

11.9.1.4. Wnsaxom nignucaxHs 3aseu- aHkeTw, KnieHT ynoBHOBaxye baHk Ha nepegady komnaHiam MasterCard Europe sprl, MasterCard International
Incorporated Ta Bcim cy6’ektam, Lo BepyTb y4acTb B 3abe3nedeHHi boHycHoi nporpamu MasterCard Rewards, 3okpema, MapTHepam 3 O6miHy banis,
0cobmucTUX JaHux KnieHTa, Lo OXOpOHSIOTLCS 3@ PeXMMOM DaHKIBCbKOI TAaEMHMLI BiANOBIAHO A0 3aKkOHOAABCTBA, B TOI Mipi, B SIKiit Lie HeobxigHo
Ans 3abesneyeHHs ycnilwHoi yyacti KnienTa B boHycHiit nporpami MasterCard Rewards. KnieHT Takox ynosHoBaxye MasterCard Ta Bcix cy0'ekTiB,
wo 6esnocepeaHbo GepyTb yyacTb B HagaHHi nocnyr 3a boHycHow nporpamoto MasterCard Rewards, 3okpema, MapTtHepie 3 OBminy Banis,
06pobnsaTy Taki AaHi B Til Mipi, B Kl Le HeobxigHo Ans 3abe3neveHHs yeniwHoi yyacTi KnieHta B boHycHil nporpami MasterCard Rewards.
11.9.1.5. Wnsaxom nignucaHHs 3asBu- aHkeTu KnieHT Hagae CBOK 3rofly Ha OTPUMaHHs nocnyr, NoB’s3aHnx 3 BoHycHolo nporpamoto MasterCard
Rewards, nounHatouu 3 PeecTpallii Ta norogkyeTbcst 3 TUM, O 3 UMX NpuduH npotsrom 10-Tv gHiB Big gatn Peectpayii y Knienta moxe He 6yTu
MOXIIMBOCTi CKopucTaTucst 0coBNMBMM MPaBOM BifKIMKAHHS AOTO 3roau Ha y4acTb B BoHycHin nporpami MasterCard Rewards, 6e3kolutoBHo Ta be3
3a3HaYEHHs MPUYKH, LLMISIXOM HaZaHHS! BinoBiAHOI NMCHMOBOI 3asBy, BinoBiAHO A0 3aKOHOAABCTBA.

11.9.1.6. Y BMnagKy HEBMKOHAHHS YN HEHANEXHOrO BUKOHaHHS KnieHToM cBOIX 30008B’s3aHb, NnepeabadeHnx nonoxeHHsMn [Jorosopy, baxk sanuwae
3a coboK0 npaBo NPU3YNUHUTK yyacTb Ta/abo BukmtounTK KnieHta 3 BoHycHoi nporpamm MasterCard Rewards abo obmexutn goctyn oo aeskux ii
YacTuH.

11.9.1.7. Bann HapaxoByloTbCS NPK 3AIACHEHHI PO3paxyHKIB B TOProBENbHO-CEPBICHI Mepexi B YkpaiHi uu 3a kopaoHom (3 19.10.2019 poky, 3a
BUKIKOYEHHSIM TOPrOBENbHO-CEPBICHUX TOYOK 3apeecTpoBaHuX abo, L0 3HAXOAWTLCS Ha TepuTopii KpaiH, siki € ydacHukamu E€BPONEMChKOro
ekoHomiuHoro npocTopy (EEA). Mpu HapaxysaHHi banis B pamkax BoHycHoi nporpamu MasterCard Rewards BpaxoBytoTbcs Oyab-siki TOprosi onepatlii,
34icHeHi 3a gonomoroto KapTku, 3a BUHATKOM MOKYMOK, Siki MiHille noBepTatoTbest abo KOMNEHCYITLCS; Nepekasia KOLTIB; CTPaXOBUX MNATEXiB;
cnnaTv MpOLEHTIB, LITpadiB 3a HEBUKOHAHHS YMOB [OrOBOPY, iHIUMX KOMICIM Ta nnat; npuabaHHs OOPOXHIX uekiB; Oyfb-skuX as3apTHUX irop
(BKIIOYaOUM NATY 3@ MOXIMBICTb BUrpaTH Npu3). Y pasi npuaynuHeHHs yuacTi KnienTa B BorycHin nporpami MasterCard Rewards 6anu 3a npoegeHi
onepauji KnieHTy He HapaxoBytoTbcsi. baHk MOxe NpoBOANTM akLii WOAO0 AOAATKOBOTO HapaxyBaHHs 6aniB 3a po3paxyHki B OKPEMWX TOPTOBENbHO-
CEPBICHWX NiANpPUEMCTBAX.

11.9.1.8. OOmiH 6aniB Ha €KCKMO3WBHI NOAAPYHKA Ta NOCAYMM 34INCHIOOTLCS KnieHToM B 0cobucToMmy kabiHeTi Ha caiiTi boHycHoi mporpamu
MasterCard Rewards BignoBigHo 4o odiLiiiHux npaswn, WO poaMilleHi 3a niHkom: http://rewards.mastercard.ualrules. Y pasi 3akputTst KapTpaxyHky
Ta/abo BUKMKOYEHHS KrieHTa 3 mporpamu 6anv NpUnuHSTL HapaxoByBaTUCS, @ HAKOMMYEHI — aHyIIOKTHCA 3 MOMEHTY HalaHHs! 3asiBW Ha 3aKpUTTS
KapTpaxyHky.

11.9.1.9. Mpw ubomy cTpok Aii 6anis, wo HapaxoaHi 4o 18.10.2019 poky 3akiH4yeTLCS Yepes TPK POKW Micns faT, Konu BoHK Bynn oTpUMaHi, BCi
Banu, wo Hakomnyeni 3 19.10.2019 matoTb CTPOK il — 12 ( ABaHaATLCATL) MicALB Nicnsa AaTi iX OTpUMaHHs. YeprosicTb aHynsuii 6anis - nepi
3apobneHi 6anu aHymiTLCA paHille iHWKX. 3AiicHoBaTH 06MiH 6aniB Moxe nuwie 0CHOBHWIA KrieHT, BCi A04ATKOBI KapTkW, BigkpuTi 0 KapTkoBoro
paxyHKy KapTku ocHoBHoro KrieHTa, npuiMatoTb y4acTb y HakonuyeHHi 6anis. http://rewards.mastercard.ua/rules

11.9.1.10. B pamkax yyacti y boHycHoi nporpamu MasterCard Rewards KnieHT 3060B’33aHuI Ha perynspHiii OCHOBI BigCMigKOBYBaTH CTaTyC y4acTi B
nporpami, NepeBipsTY KinbKiCTb 0TpKUMaHux 6anis 3a Jonomoroto caity boHycHoi nporpamn MasterCard Rewards. baHk Mae npaBo BHOCUTY 3MiHK Y
npaeuna boHycHoi nporpamu MasterCard Rewards y BignoBigHOCTi 4o nonoxeHb [orosopy.

11.9.2. BOHYCHA NPOIrPAMA MASS REWARDS MASTERCARD (gani — boHycHa nporpama Mass Rewards) Hagae KnieHTy MOXTMBICTb yyacTi y
BoHycHin nporpami Mass Rewards ans 3apnnatHux kapTok Tuny Maestro /Standard/ Standard PayPass/ Debit/ Debit PayPass /World / World PayPass/
Gold /Gold PayPass.

11.9.2.1. TMpu 34ilicHeHHI pO3paXxyHKIB B TOProBENbHO-CEPBICHIN Mepexi 3a KoxXHi 15 rpuBeHb, cnnayeHux 3a gonomoroto lNnatixHoi KapTku, sika
nigknioyeHa go boycHoi nporpamn Mass Rewards, KnieHty HapaxoByeTbes 1 6an.

11.9.2.2. baHK Ma€ npaBo BHOCUTH 3MiHM Y npaBuna boHycHoi nporpamm Mass Rewards y BignosigHOCTi 40 nonoxeHb aaHoro [Lorosopy.

11.9.3. BOHYCHA NMPOrPAMA WORLDREWARDS MASTERCARD (gani — boHycHa nporpama World Rewards). BoHycHa nporpama Hagae KnieHTy
Hepxatento npueTaHoi KapTku Premium World (PayPass), MmoxnmsicTb yuacTi y BoHycHin nporpami World Rewards.

11.9.3.1. Mpu 3pificHeHHi po3paxyHKiB B TOProBeNbHO-CEpPBICHIN Mepexi, 3a koxHi 10 rpuBeHb, cnnadveHnx 3a gonomoroo MnatixHoi KapTku, ska
nigknioyeHa go borychHoi nporpamu World Rewards, KnieHty HapaxoByeTbes 1 6an.

11.9.4. BOHYCHA NMPOIPAMA GLOBAL AUTO CARD MC PREMIUM REWARDS MASTERCARD (pani — Borycha nporpama Global Auto Card MC
Premium Rewards). Mporpama Hagae Knientam Jepxatenam Kaptok Premium Black Edition Ta Kaptok «Global Auto Card» mMoxnmBicTb B yyacTi |
BoHycHin nporpami Global Auto Card MC Premium Rewards.
11.9.4.1. Tlpu 3piicHeHHi pospaxyHkiB Kaptkolo Premium Black Edition B ToproBenbHo-cepsicHiit Mepexi 3a koxHi 10 rpuBeHb, CnnaveHux 3a
[O0MOMOrOI0 NNATiKHOI KapTkK, Sika nigknioyeHa o borycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHty HapaxosyeTbes 1 6an. Mpu
pospaxyHky KnieHTa B TOproBenbHO-CEpBICHI Mepexi 3AiNCHEHUX 3a KaTeropismu:

v/ 3akateropieto «Lounge Key» 10 rpH. = 50 Ganis, ane He 6inbLue 12 500 Ganis 3a MicsLp,
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v’ xateropieto «KiHoteaTpu» 10 rpH. = 25 6anis, ane He Ginblue 12 500 Ganis 3a MicsLib,

v’ xateropieto «Pectopanuy 10 rpH. = 5 Ganig, ane He 6inbLue 12 500 6anis 3a Micaub,

V' kateropieto «A3K» 10 rpH. = 2 Ganu.
11.9.4.1. Mpu 3giicHeHHi po3paxyHkiB KapTtok «Global Auto Card» B ToproBenbHO-CepBICHil Mepesi, 3a koxHi 10 rpuBeHb, crnaveHux 3a 4ONOMOrok
NMNaTikHOI KapTkK, sika nigkntoveHa fo boHycHoi nporpamu Global Auto Card MC Premium Rewards, KnieHTy HapaxoByeTscs 1 6an. Mpu po3paxyHky
KnieHTa B TOproBenbHO-CEPBICHIN Mepexi 3aifcHeHux 3a kateropieto «A3K» 10 rpH. = 3 banu.

11.10. MNATDKHA KAPTKA «OTIM BAHK - MAY»

11.10.1. MnartixHa kapTka «OTI Bank — MAY» (MasterCard World Standard abo MasterCard World Gold) ochopmntoanack B pamkax CrifisHOro
npoekTy Mix baHkoM Ta komnaHieto-napTHepoM 3 CinbHAM 3aKpUTUM akLioHEpHUM TOBapUCTBOM AsiakomnaHieto «MixHapoaHi AsianiHii YkpaiHuy.
11.10.2. flepxatens MnatixHoi kapTkn «OTT1 Bank — MAY» MOXe BUKOPUCTOBYBATM HakonuyeHi 6anu 3rigHo yMOB Mporpamm NOsnbHOCTI Nporpamm
nosinbHocTi «lMaHopama knyb».

11.10.3. fepxatens MnatixHoi kapTkm «OTI baHk — MAY» MOXe NepeBipnTyH akTyanbHy KinbkiCTb HapaxoBaHUx 60HYCHUX MUIb 33 NPOBEAEHI paHilLe
0e3roTiBKOBI po3paxyHku Ha caiTi napTHepa www.flyuia.com.ua 3a HOMepPOM y4yacHWKa Nporpamu NosbHOCTI «MaHopama Kny6y, 3a SKkUM paHille
BinbyBanock HapaxyBaHHsi DOHYCHWUX MUITb.

11.11. NNATDKHA KAPTKA «GLOBAL AUTO CARD»

11.11.1. MnartixHa kapTka «Global Auto Card» (Master Card World, Master Card Platinum) (Hagani — KapTka) Hagaetbcs KnieHTy B pamkax CrinbHoro
npoekTy Mk BaHkoM Ta KoMnaHisMu-napTHepamu: ToBapucTBO 3 0BMexeHow BignosiganbHicTio «AcuctaHc-Cepsicy, [puBaTHe akLioHepHe
ToBapucTBO «CTpaxoBa komnaHis «ApceHan CTpaxyBaHHs» Ta lNpuBaTHe akuioHepHe ToBapncTBo «KoHuepH ManHadTorasy.

11.11.2. Mpwn odopmnerHi Kaptku KnieHT Mae MOXnuBICTb nigknoumtn nocnyry «AcuctaHc-Cepsic» CTPOKOM Ha 1 pik 3 MOXNMBICTIO NPONOHraLyji
CTPOKY Zii nocnyrk Ha HacTynHi pokW. YMOBM Ta Npasuna HafaHHsi Nocnyri BU3HauYaloThCsa KoMnaHieto-napTHepoM «AcucTtaHc-CepBicy | 3a3HaueHi 3a
nocunanHam http://bogdanauto.com.ualservice/assistance/

11.11.3. MNpu ocdbopmnenHi KapTku KnieHT Mae MOXIMBICTb CKOpUCTATUCS CTpaxoBuMu npoaykTamm Big CtpaxoBoi KomnaHii «ApceHan CTpaxyBaHHSI»
3a cneuianbHAMM ymoBamW. YMOBM Ta MnpaBurna HagaHHs MOCMYrM BU3HAYalOTbCA KOMMaHieto-napTHepoMm CTpaxoBa KomnaHis «ApceHan
CrpaxyBaHHs» i 3a3HaueHi 3a nocunaxHsM http://globalauto.arsenal-ic.com/

11.11.4. Mpw po3paxyHky KapTkoto B Mepexi A3K «OKKO» KnieHTy KapTku HagaeTbecst MOXIMBICTb OTPUMAHHS 3HIKKM Ha NPpUAGAHHS NanbHOro;

- 1 rpH/n BeH3uHy; - 1 rpw/n gusento; - 30 kon. /n Ha rasy.

IHWi HeobXiaHi yMOBM ANs OTPUMAHHS 3HVKKM MOXYTb BU3HauaTucs naptHepom «KoHuepH anHadToras» Ta 4OBOAATHCA A0 BigoMa KIieHTiB Lwinsixom
pO3MiLLieHHs! BignoBigHoi iHpopmaii Ha OdiLiiHoMy caiTi Banky 3a nocunanHam https://www.otpbank.com.ua/privateclients/pay-cards/global-auto-
card/.

11.12. KOPNOPATUBHA KAPTKA

11.12.1. NOPAAOK HAQAHHS BAHKIBCbKOI nOCNyru

11.12.1.1. HagaHHs BaHkiBCbkOi nocnyrv 3AiNCHI0ETLCS Ha nigcTaBi 3asBu-aHkeTH Npo HagaHHs baxkiscbkux nocnyr AT « OTIT BAHK»/ 3asBu-aHkeTty
npo HapaHHs Baxkiscbknx nocnyr AT «OTM BAHK» (3miHa yMOB kopucTyBaHHs BaHKiBCbKOIO nocnyroto) (no TekcTy Mpasun pasom — 3asBa-aHKeTa).
BaHkiBcbka nocnyra nonsrae y BigkputTi KnieHTy KapTtpaxyHky. [Jo oTpumanHs BaHkom nosigomneHHs npo sigkputTs KapTpaxyHky 3 BiAMITKOK npo
B3ATTA paxyHKy Ha obnik noaaTkoBMM opraHoM Bei KapTku 3anuwatoTbesl 3abnokoBaHumMK, a no KapTpaxyHKy 3miiCHIOKTLCS onepaii nuwe i3
3apaxyBaHHS KOLUTIB.

11.12.1.2. baHk 3pgiiicHioe emicito KopnopaTtneHux KapTok ans 3giicHeHHs onepauin 3a KapTpaxyHkom, Hagae ix Ta MNIH-kog go Hux [epxatento B
KOPUCTYBaHHs Ta 3AiCHI0E ix obcryroByBaHHS. KapTky mae npaBo BukopucToByBaTu [epxatenb. BukopucTtanHs KapTku 3a OoBipeHicTio He
JOMyCKAETLCA.

11.12.1.3. Bunyck, kopucTyBaHHs KapTkoto Ta 3gifCHEHHS onepaLiit 3a KapTpaxyHkom perymioeTscs 3akoHoaaBcTeoMm, [loroBopom, IMpasunamu Ta
Tapudamu banky/TapudHum NakeTom, a TakoX HOPMATUBHUMI JOKYMEHTaMMW Ta NpaBMamu BiAnoBiaHOI NNaThKHOT cuctemu.

11.12.1.4. KnieHT Mae npaBo CaMOCTINHO BWU3HAYaTH KinbkicTb KnieHTiB, skum HapgaBaTumyTbest KopnopatusHi KapTku ans 3giicHeHHs MnatikHux
onepauin. MNepenik Knientis KnieHT 3a3Havae nucbMoBo y 3assi-aHkeTi (3asBa Ha Buaavy KopnopatueHoi KapTku).

11.12.1.5. bank Bigkpusae KnieHTy KopnopaTtusHuin KapTkoBuin paxyHOK y BamioTi paxyHky Ta Hagae KapTku ocobucTo [lepxkatensm, a Takox 3LifcHioe
po3paxyHkoBe 00cnyroByBaHHs IMnaTixHUX onepaLwiit, BUKOHaHMX 3 BUKOPUCTaHHAM KapTky.

11.12.1.6. [depxatenb oTpumye ocobucto KapTky y nopsigky, BusHayeHomy [oroBopom Ta [lpaBunamu, Ta BUKOPUCTOBYE ii ANSt 34INCHEHHS
PO3paxyHKiB K Ha TepuTopii YkpaiHu, Tak i 3a ii Mexamu.

11.12.1.7. BaHk 3giicHioe obcnyroyeaHHs KapTkoBoro paxyHky 3a [1e6eToBOK CXeMOH.

11.12.1.8. KopnopaTtueHuit KapTkoBuit paxyHOK BUKOPUCTOBYETHCS BIAMOBIAHO 10 PEXWUMY NOTOYHOTO PAXYHKY 3 YpaxyBaHHSM HACTYMHUX OOMEXEHb,
YCTaHOBNEHNX 3aKOHOAABCTBOM:

- KOLUTK 3 KOpnopaTUBHOTO KapTkoBOro paxyHKy disnyHoi ocobu-nignpuemMus He MOXyTb OYTW BUKOPWUCTaHI ANst BUNNaTM/OaepKaHHs 3apobiTHOI
nnaty, iHWWX BUNMAT COLianbHOTO XapakTepy, PO3PaxyHKIB 3@ 30BHILUHBOTOPrOBENbHUMM [OTOBOPaMM (KOHTpaKTamu), 34iINCHEHHSI iHO3EMHMX
iHBECTULiN B YKpaiHy Ta iIHBECTULN pe3naeHTiB 3a ii Mexi;

- KOLUTY 3 kopriopaTuBHOro KapTkoBOro paxyHKy B HaLjiOHambHii BantoTi MOXHA 34IMCHIOBATY BCi BUAW PO3PpaXyHKOBO-KacoBIX onepaLii, KpiM onepaLwii,
MOB'S3aHMX i3 BNacHumu notpebamm KnieHta;

- KOLLUTM 3 KOpMOpaTUBHOTO KapTKOBOro paxyHky B iHO3EMHIil BamoTi OpUANYHOI 0cobM Ta (hisnyHOi 0coBU-MiANPUEMLS MOXYTb BYTU BUKOPUCTaH
BUKITHOYHO [151;

® OfepXaHHs roTiBKM 3a Mexamu YKpaiHu Ans onnaT BUTpaT Ha BigpAmKEHHS;

®  37ilICHEHHs PO3paxyHkiB y 6e3roTiBkoBil (opMi 3a Mexamu YKpaiHu, Ski N0B’A3aHi 3 BATpaTaMm Ha BipSIKEHHS Ta BUTpaTamn NpeacTaBHULKOro
XapakTepy, a TakoX Ha onnaTy ekcnnyaTtaliiHuX BUTPaT, MOB'A3aHNX 3 YyTPUMaHHAM Ta nepebyBaHHAM NOBITPSHUX, MOPCBKIX, aBTOTPAHCMOPTHUX
3acobiB 3a mMexamu Ykpaihu, BinnosigHo fo ymoB Kogekcy ToproBenbHOro MopennaBcTea YkpaiHu, MoBiTpsiHOro kopekcy YkpaiHu, KoHBeHuii npo
MiXHapOaHY LMBInbHY asiajto, MixkHapoaHOT KOHBEHLT NpO JOPOXHIN pyX.

KowTu 3 kopnopatneHoro KaptkoBoro PaxyHKy, BUKOPUCTaHi NpaLiBHUKOM, KU 3HAXOAMTLCA Y BIOPAIKEHHI, NOHAL HOPM BUTPAT Ha BiAPSIKEHHS,
nignsraioTb BigLKOLYBaHHIO LM NpaLiBHUKOM BriacHuky paxyHKy 3rigHo i3 3akoHOLABCTBOM.

KoHTponb 3a pyxoMm i LinboBUM BUKOPUCTAHHSAM KOLUTIB 3@ KapTKOBUM paxyHKOM 3LiNCHIOETLCS BnacHukom PaxyHky.

11.12.1.9. Tpu NpuAHATTI pieHHs KnieHTom npo 3BinbHeHHs [Jepxatens 3 pobotu (posipBaTi TPyAoBi NPaBOBIAHOCKHM), KrieHT B CTPOK 40 3-X
BaHkicbkux AHiB, 3060B’13aHNI NoiHhopMyBaTK Npo Le bank i noBepHyTv KapTky [epxatens no bauky, B ToMy uncri yknacti 3asBy-aHKeTY npo
BiOMOBY Bif OTpUMaHHsi baHkiBcbkoi nocnyr (npo aHynwoBanHs KapTtku [epxatens emitoanmx o KopnopatveHoi Kaptku Kniexta). B pasi
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HenoBepHeHHs KapTki npu 3BinbHeHHi [lepxaTens B 3a3Ha4eHnin cTpok, KnieHT 3060B'a3yeTbCcs KoMneHcyBaTy baHKy BCi BUTpaTy Bif BUKOPHUCTaAHHS
HenoepHyToi KapTku npoTsirom 3-x BaHKIBCbKMX AHIB MiCns BUCTABNEHHS baHkoM paxyHkiB no MnaTikHWX onepavjisix, 34iNCHEHMX 3a 4OMOMOroH
BYACHO HenoBepHyToi KapTku.

11.12.1.10. MNonoBHeHHs KapTpaxyHky Moxe 3aiiicHioBaTes KnieHTOM 3a paxyHOK roTiBKOBIX KOLLITIB, LLIO BHOCATLCS 40 Kacu baHky B yCTaHOBNEHOMY
nopsgky abo Lunsxom 6e3roTiBKOBOrO nepekasy 3 BMacHOr0 MOTOYHOrO paxyHka KnieHta, Bigkputoro B Oyab-sikomy 6aHKy 3a peksisuTamu, L0
3a3HaveHo y 3asBi-aHKeTi.

I3 BpaxyBaHHAM pexumy KapTpaxyHKy, nonoBHeHHst KapTpaxyHky Moxe 3AiliCHI0BaTICS TPeTiMi 0cobamu y BignoBigHOCTi 3 BUMOramm 3akoHo4aBCTBa.
11.12.2. Ctpok HapaHHa BaHkiBcbkoi nocnyru «KopnopatueHa KapTtka». bank Hagae baHkiBcbky nocnyry, BU3HaueHy uum posginom lNpasun, 3
MOMEHTY YknadeHHst Mix Bbankom, Knientom Ta [lepxatenem 3asiBu-aHkeTn npo HaganHs bankisebkux nocnyr AT «OTI BAHK». bank npunuHse
HagaeaTu baHkiBcbKy nocnyry [lepxatento ao yknaaeHHs mix KnieHtom Ta BaHkom 3asBu-aHKeTV Npo BiAMOBY Bif OTpUMaHHs! baHKiBCbKOI nocnyry
(npo anynioBaHHs KapTku Jepxatens emitoBaHux oo KopnopatusHoi KapTku Knienta). BaHk npunuHsie HagasaTu baHkiBcbky nocnyry KnieHty oo
yknageHHs mix KnieHtom Ta Bankom 3asiBi-aHkeTu npo BiAMOBY Bif OTpuMaHHst BaHkiBcbKkoi mocnyri (Mpo aHynioBaHHs KoprniopaTueHoi KapTku
Knienta Ta 3akputTa KapTpaxyHky), ane B Byab-skoMy Bunagky Ao BUKOHaHHSt CTOpoHamu B3sTUX Ha cebe 3060B s3aHb 3a [loroBopom B MOBHOMY
06ca3i abo o MomeHTy posipBaHHs [JoroBopy y Bunaakax, nepeadaveHux [lorosopom ta/abo 3akoHOAaBCTBOM.

11.13. KPEOUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEOUTHA KAPTKA «MASTERCARD STANDARD», AKA
O®OPMINKOETLCA PA3OM 31 CNOXNBYMM KPEQUTOM.

11.13.1. KPEAUTHA KAPTKA «<MASTERCARD STANDARD-OTP CREDIT». Hagcunaetbcs KnieHTy 3acobamu NOLTOBOrO 3B'A3KY 3 iHCTPYKLi€0
wopo aktveauii. MiH-kog Hapcunaetbes 3acobamu MOLUTOBOrO 3B'A3KY MPOTArOM 5-Tu BaHkiBCbkux AHIB 3 aatv aktusauji KapTku. [MIH-kop
HafCUNAeTbCs Y crewjanbHOMy KOHBEPTI, SIKMA YHEMOXNWBAIOE npounTtaHHs MIH-kogy 6e3 nopyweHHs uinicHocTi koHBepTy. Homep KapTkoBoro
paxyHky, Homep KpeauTHoi kapTku, po3mip KpeauTHoro nimiTy Ta iHwa iHhopmadis nosigoMnstotees KnieHty B okpemomy JucTi-MNoBigomneHHi.

Mpw otpumanHi Kaptku/ MIH-kogy 3acobamm nowToBoro 38'a3ky KnieHT Mae HeranHo nepesipuTyt LiniCHICTb KOHBEPTA, B IKOMY MicTUTbCS KapTka/lTiH-
kog. FAKLIO KoHBepT abo 1oro BMICT Mae 03HaKM YLLKOLKEHHS, BIGKPUTTS TOLLO KIiEHT Mae HeramHo (y HailkopoTLLMIA CTPOK MPOTAroM AHS1) NOBIZOMUTH
BaHk. B upomy Bunaaky baHk mae 3abeaneuntn BUrotToBneHHs HoBoi KapTku Ta/abo MIH-kogy Ta ix goctaeky Knienty. [ins aktmeayii Kaptku Knienty,
[0 MOMEHTY npoBeaeHHs nepLuoi MNnaTikHoi onepadii, Mae 3atenedoHysaTi o [loBigkoBOro LGHTPY Ta nicns NpoBeaeHHs igeHTudikaji, 3rigHo Lmux
Mpasun, aktueysaTy KapTky. KnieHTy Moxe 6yTy BigMOBNeHo B HagaHHi KpeauTy wnsixom BigMoBu akTuaLji KapTki 63 HagaHHs NOSICHEHHS MPUUMHIA
BigMoBu. KapTka, BugaHa KnieHty, € BnacHictio baHky. Kaptka Ta [IH-kog MOBWHHI BUKOpPUCTOBYBaTWUCS BiAnoBigHO A0 uux [pasun. YMoBw
kopucTyBaHHsa KpeauTHo niHieto peryntoetees JoroBopom Ta MpaBunamu.

11.13.2. KPEOQUTHA KAPTKA «MASTERCARD STANDARD». KapTka BugaeTbcs KnieHTy B aKTMBHOMY CTaTyci Ta JOCTYNHA A0 BUKOPUCTAHHS 0gpasy
nicnst yknapeHHs KpeantHoro goroeopy. Makcumanshuin Posmip KpeguTHoro nimity roTiBkoto, o Moxe OyTn oTpumanuii KnieHtom um [JoBipeHot
ocoboto He Moxe nepesuilysaTi 50% Big 3aranbHoi cymu KpegutHoro nimiTy, BCTaHOBNeHoro baHkoM. YMOBW kopucTyBaHHs KpeguTHo niHiet
peryntoetbest Jorosopom Ta Mpasunamu.

3a obcnyrosyBaHHs KapTkoBoro paxyHky BaHk ctarye 3 KnieHta nnaty, po3mip sikoi BU3Ha4aeTbcsi baHkoM Ta BCTaHOBMIOETLCS B Tapudax, BUxoasum
3 npasun MnatixHoi Cuctemu Ta BUTpaT Baxky. Poamip BuHaropoayn batky 3asHavaeTbes B Tapudax banky. KomiciiHi BuHaropogw 3a onepavismu 3
KpeanTHuMKM kapTkamu MiXHAPOOHWX NNATiKHWX CUCTEM YMOBHOBaXEHI OaHKM OTPUMYHOTb Yy MOPSAKY, BCTAHOBNEHOMY MpaBuiaMm 3[ifiCHEHHS
onepauin Ha MixBaHKIBCbKOMY BamioTHOMY puUHKY. BrnacHuk KapTkoBoro paxyHky Hece BCi 3000B’S3aHHSI CTOCOBHO CMfiaTW MoAaTkiB Ta iHLINX
0008’ #3K0BUX NNaTexis 4o bromxeTy Ta No3abomKeTHUX HOHAIB, SKi BUHUKAKOTb NPW 3GiNCHEHHI MMnaTixHWX onepawi.

11.14. 30IMCHEHHA BE3KOHTAKTHUX NNATEXIB 3 BUKOPUCTAHHS CEPBICY GOOGLE PAY/ APPLE PAY

11.14.1. Cepgic Google Pay/ Apple Pay - cuctema mobinsHux nnatexis pospobneqa Komnanieto Google/ Apple, sika 403BONSE 3AiMCHIOBATU NNATIKHI
TpaH3akLji 3a gonomoroto MoBinbHUX NPUCTPOIB, TakMMKU NPUCTPOSMI MOXYTb BYTW CMapTGOHK, NNAHLETK, roAUHHUKM Ha nnaTtdopmi Android/ i0S.
Onnara BinbyBaeTbCA Yepe3 BianoBigHWA foaaTok 3 BukopuctanHam TexHonorii NFC. Cepgic Google Pay/ Apple Pay migTpMyeTbes Ha npucTposix 3
onepavinHoto cuctemoro Android Bepcii 4.4 i Buwe/ i0S, 6es root-goctyny.

11.14.2. [ins 3giicHeHHs onepauin 3a gonomoroto Cepsicy Google Pay/ Apple Pay Ha MobinbHui npucTpiit HeobXxigHo BcTaHoBUTM MoBinbHW gogaTok
Google Pay/ Apple Pay Ta sapeectpyBaTit B HbOMy KapTky, HagaBLuW pekBisuTy, Ski BuMarae BeecTi MobinbHuit gogatok Google Pay/ Apple Pay.
11.14.3. baHk 3giiicHioE nepeBipky BBeAeHWX peksiauTiB B MobinbHuin gopatok Google Pay/ Apple Pay, a Takox npoBoguTb aBTEHTUGiKaLLito
[epxatens KapTkv ogHum 3 ABOX crocobiB:

- 3 BUKOPUCTAHHAM OZJHOPA30BOro napons, HanpasneHoro [epxatento Kaptkm B8 SMS -nosigomnerHi;

- Wnsixom npoxomkeHHs fepxatenem KapTku npouenypy nepesipkv Yepes [Joigkosui LeHTp baHky y nopsaky, BctaHoBneHoMmy baHkom.

11.14.4. Micns peectpauii KapTku B MobinsHomy gopatky Google Pay/ Apple Pay B 3axuiieHomy cxosuLli MobinbHOro npuctpoto popmyeTsbes i
36epiraeTbcst TOKEH.

11.14.5. KnieHT Moxe 3apeecTtpyBaTh aekinbka Kaptok B MobinsHomy gopatky Google Pay/ Apple Pay.

11.14. 6. 3 BukopucTanHam Cepsicy Google Pay/ Apple Pay [epxatenb KapTtku 3a gonomoroto BignosigHoro MobinsHomy gopatky MoGinbHoro
MPUCTPOI0 MOXe 3AilcHIoBaTH nnatexi Yepes POS-tepminan, skui nigTpumye NFC-onepauii, 3giicHioBat nnatexi B MobinbHux gogatkax Google
Pay/ Apple Pay Ha Mo6inbHoMy NpucTpoi | Ha caiiTax, sKi NigTpuMytoTs po3paxyHku yepes Cepsic Google Pay/ Apple Pay.

11.14.7. BuganeHHs nigkntoueHoi Kaptku 3 Cepsicy Google Pay 3giiicHioeTbest wnsxoM BuaaneHHs TokeHy B MobinbHomy gogatky Google Pay/ Apple
Pay, abo wnsxom 3BepHeHHs 4o JosigkoBoro ueHTpy BaHky, (skwo MobinbHuin npucTpint 6yno BuKpageHo/BTpayeHo).

11.14.8. [epxaTtenb 30608's3aHui Buganuti TokeH 3 MobinsHoro gopatky Google Pay/ Apple Pay y HacTynHux Bunagkax:

- y Bunagky 3namy MobinbHoro npuctpoto [epxatens abo nigospu npo 3nam;

- OiEPXaHHs TPeTiMK 0cobami HecaHKLioHOBaHoro gocTyny o MobinbHoro npuctpoto, abo BUHMKHEHHS NiZO3py NPO Lie UM iHLLe NOpYLLEHHs Be3neku
Ta goctyny 4o MoBinbHOro NpucTporo TOLO;

- nepef 3HULLEHHSM, nepen nepepadeto MobinbHOro NpUCTPOK B KOpUCTYBaHHS abo y BRacHicTb TpeTi 0cobi Ta iHwmM BubyTTAM MobinbHoro
MPUCTPOIO 3 BOMOfiHHA [lepxatens, sike BigOyBaeThCA 3a MOTO BONEBWSIBIIEHHAM.

11.14. 9. KnieHT Hece BianoBiganbHicTb 3a:

- KOH(pigeHLinHiCTb ogHOpa3oBux naponis, naponis, MIH-kogis, iHWwWx 3acobis goctyny Knienta go MoGinbHoro npuctpoto, MobBinsHoro gopartky
Google Pay/ Apple Pay, KapTku, TokeHy;

- HasBHiCTb 0bmexeHb pocTyny fo MobinbHoro npucTpot (naponis, BiOMETPUYHNX iBEHTUIKATOpIB, YacoBMX iHTEpBAnNiB BNIOKYBaHHS TOLLO), 3a
HasiBHICTb Ta CBOEYACHE OHOBMEHHS aHTUBIPYCHUX NPOrpam, BCTAaHOBNEHNX Ha MoBinsHOMY MpucTpoi;

- HEAOMYLLIEHHs BUKOPUCTAHHS TpeTiMn ocobamu MobinbHOro npucTpoto 3i BCTaHOBNEHUM Ha HboMy MobinbHum gogatkom Google Pay/ Apple Pay;
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- 3a onepallii, 3giicHeHi 3a gonomoroto Cepgicy Google Pay Ha MobinbHomy npucTpoi KnieHTa;

- CBOEYacHe noeifomneHHs baHky npo HeobxigHicTb 6roKyBaHHS TokeHy;

- BuganeHHs TokeHy 3 MobinsHoro gopatky Google Pay nepen BuganeqHsam MobinsHoro gogatky Google Pay 3 Mo6inbHoro npuctpoto;

- BupaneHHs TokeHy nepeq 3HULLEHHSM, nepef nepeaayeto MobinbHOro npucTporo B KOPUCTYBaHHs abo y BnacHicTb TpeTiit 0cobi Ta iHwnm BUOYTTAM
MobinbHoro npucTpoto 3 BonogiHHa KnienTa, sike BinOyBa€eTbCA 3a MOTO BONEBUSIBIIEHHAM;

-BUKOHAHHS IHCTPYKLii Ta npaun poboTu 3 MobinbHum gopatkom Google Pay/ Apple Pay.

11.14.10. BaHk BignoBifae 3a 30epexeHHs rPOLLIOBMX KOLTIB Ha KapTKOBOMY paxyHKY Ta BWKOHAHHS onepaLii 3a KapTkoBUM paxyHKOM 3a YMOBU
potpumanHs Knientom Jorosopy.

11.14.11. BaHK He Hece BigNOBIAANLHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta MobinbHoro npuctpoto;

- HEMOXMMBICTb 3AiCHEHHS onepaLjin 3a gonomoroto Cepaicy Google Pay/ Apple Pay Ha cTOpoHi TOproBoi TouKY;

- KOHDIAEHUIMHICTb iHhopMalii, Wwo 36epiraeTbest Ha MobinbHoMy npucTpoi, B MobinbHomy aoaatky Google Pay/ Apple Pay;

- MigTprmky onepauinHoi cuctemn MobinbHOro NPUCTPOLD;

- [lii npoBangepa abo byab-aKkoi TPETLOI 0co6U, LLO 3hIACHIOTLCA B pamkax 06cnyroByBaHHs MobinbHoro gogatky Google Pay/ Apple Pay, Cepsicy
Google Pay/ Apple Pay;

- Byab-siKi 06CTaBKHM, SiKi MOXYTb NepepBaT, NEPELLKOAMTY abo iHaKLLe BMMHYTU Ha (yHKUioHyBaHHS MobinbHoro gopatky Google Pay/ Apple Pay
Cepsicy Google Pay/ Apple Pay (HegocTynHicTb Mepexi onepatopa MoGinbHOTO 3B's13Ky, OBMEXEHHST 30HW MOKPUTTS Mepexi MOGINbHOTO 3B'AI3KY,
nepe6oiB noaavi abo nepepuBaHHs 6e3apPOTOBOIO 3'€AHAHHS).

11.14.12. BaHK He rapaHTye KOHMIOEHLIMHICTb | 6e3neky eneKkTpOHHOI nepegayi AaHWUX Yepes CTOPOHHI MiAKMKoYeHHs, ski He nepebysatoTb nig
koHTponem baHky. KoHdhigeHuiiHicTb Ta 6e3neka nepepadi AaHunx 3abeaneyytoTbCs BiANoBigHO 4o pernameHTis Komnaii Google/ Apple.

11.14.13. LWnsxom nignucanHs 3asBu-aHkeTn, KnieHT Hapae srogy Ha 0bpobky baHkom Ta komnaHieto Mastercard/Visa ioro nepcoHansHUX faHux y
38’3y 3 pobototo Cepaicy Google Pay/ Apple Pay, a Takox Ha nepegady (MOLWMPEHHS), Y T.4. TPAHCKOPAOHHY, 0r0 MEpCoHanbHUX AaHuX, L0
nepeabaveHo cTaHgapTamm komnaHii Mastercard/Visa.

12. BE3MEKA 30IMCHEHHA NNATDKHWUX ONEPALIW TA YMPABIIHHA PU3UKAMU

12.1. CTOPOHM BOMOBUIMCS NPO JOTPUMAHHS Be3neku 3aiNCHEHHS NNaThkHUX Onepawin Ta ynpaBiHHS PU3UKaMW Y HACTYMHOMY NOPSAKY:

12.1.1. BaHk 3000B'A3aHW po3rnsaaTi 3asBu (nosigomneHHs) KnieHTa, Wo cTocyloTbCst BUKOpUCTaHHs KapTku abo He3aBepLUEHOro nepekasy,
iHiLioBaHOro 3 MOro Jonomoroto, Hagati KnieHTy MOXNUBICTL OfepKyBaTH iHGopMaLliio npo Xif po3rnsagy 3aseu (NOBiAOMMEHHS) i NOBIZOMNATH B
MMUCLMOBIN (POopMi NPO pe3ynbTaTi po3rnsay 3asBy (MOBIGOMMEHHS) Y CTPOK, nependayeHoro 3akoHoM YkpaiHu «[1po 3BepHEHHS rPOMagsHy.

Y Bunagky oTpumaHHs nosigomneHHs KnieHta abo [losipeHoi ocobu mpo BTpaTty (kpapikky) KapTkw, abo MOXMMBICTb HECAHKLiOHOBAHOIO
BUKOpUCTaHHS KapTku TpeTboto 0coboto, nepeaaHoro y nopsaky, nepenbadeHomy Mpasunamu, baHk, HeraitHo (y HANKOPOTLLMIA CTPOK NPOTArOM AHS),
OKpiM BUNaZKIB TEXHIYHOT HECMIPABHOCTI NPOrPaMHOT0 KOMMNEKCY, NPUNUHSE Po3paxyHkoBe 06cnyroByBaHHs KapTkoBOro paxyHKy 4O MOMEHTY BUMYCKY
HOBOI KapTku.

12.1.2.Ha yac BCTaHOBMEHHS iHiLiaTopa Ta NpaBOMIPHOCTI nepekasy, ane He Ginblue Hix BnpogoBX 90 kaneHAapHux AHiB, baHk Mae npaBo He
noBepTaTH Ha PaxyHOK HEHAMEXHOro NNaTHWUKa CyMy NONepeaHLO CINCAHOTO HEHAMNEXHOTO Nepekasy.

12.1.3. baHk mae npaBo BU3HaTH Be3niaCTaBHO 3asiBY MPO OCKapXXeHHs onepali 3 KapTkoto, HagaHoto BnacHukom KaptpaxyHky. 3asiBa Moxe ByTu
BN3HaHa baHkom 6e3niacTaBHO B pesynbTarti po3cnigyBaHHs, sike baHk npoBoaMTL BigMOBIAHO A0 Npasun Ta BumMor Visa abo MasterCard.

12.1.4. Akwo KnieHT HeBigknagHo nosigomms baHk:

1) npo Hepo3BoneHy Ta/un HekopeKTHO BMKOHAHY onepauito, 3a BUHATKOM OnepaLjiil 3a3Ha4eHux B ab3auax 2) Ta/um 3) ysoro nyHkTy, bank go 90
kanenaapHux JHiB Bigwwkogosye KnieHTy cymy Takoi onepadii;

2) npo cnipHy(i) onepauito(i) no Kaptui, baHk go 90 kaneHaapHux gHiB Bigwkogosye KnieHTy cymy Takoi onepalii;

3) npo cnipHy/i onepaLitofi, akali KnieHTom He iHivjloBanack/vcs (waxpaiicekali onepadisi/i), baHk nicns 3akiHieHHs po3cnigyBaHHs, ane He nisHiwe 90
kaneHgapHuX AHiB, KpiM BUNaZkiB, konu KnieHT aisis 3 nopyLeHHam Mpasun kopucTyBaHHs KapTkoto, BilukohoBye KrieHTy cymy Takoi onepalli.
3acTepexeHHs: HanexHum nosigomneHHsm baHka npo 06cTaBuHM 3a3HaveHi B ab3aui 2) Ta/um 3) Lboro NyHKTY BBaXAETLHCA NoAaHHS B bank KnieHToM
BiANOBIAHOT NMCHMOBOI 3asBM 3a hOPMOID, BU3HAUYeHOK baHkom. BaHk Mae npaBo cnucatv 3 KapTkoBOro paxyHKy Cymy NOBEpHYTMX KOLUTIB Ta BC
CYMW BMTpAT, NOB S13aHi 3 PO3rNsSAOM 3asiBi, Ta NnaTy 3a 3'scyBaHHA baHkoM ob6CTaBuH 3aiicHeHHs MnaTixHoi/Mx onepaiifiin, no skin/ux KnieHtom
NUCbLMOBO 3aABMEHO NPO CyMHIBYK Loao dhakTy Tifix 3aificHeHHs, a BaHkom 3'scoBaHo, Lo onepavis/i Mmana/v micue.

12.1.5. ®IHAHCOBWUN HOMEP MOBINbHOI O TENEDOHY.

12.1.5.1. LLUnsxom nignucanHs 3asBu-aHkeTn, KnieHT QinCHUM NiATBEPXKYE, WO HA MOMEHT YknaaeHHs [JoroBopy BUKOPUCTOBYE HOMEP MOBINLHOMO
TEnedoHy, skui 3asHaveHo Knientom y 3asBi-aHkeTi K PiHAHCOBWIA HOMEP MOBINBLHOMO TENEedoHy Ta SKWA 3HAXOAUTHCA BUKITIOYHO Y BMACHOMY
BUKOpUCTaHHI KnieHTa i He nepenaeTbes Anst BUKOpUCTaHHSA KnieHTom TpeTiM ocobam. KnieHT nignucaBwm 3asBy-aHKeTY Hapgae baHky srogy Ha
BUKOPUCTaHHS QiHAHCOBOrO HOMepy MOBINbHOro TenedoHy Ans OTPUMaHHS baHKIBCbKMX Mocyr, 3rigHo [orosopy.

12.1.5.2. Y pasi 3amiHu, BTpaTh, BE3KOHTPONBHOrO BUKOPUCTaHHS PiHAHCOBOrO Homepa MobinbHoro TenedoHy, KnieHT 30608'A3yeThCsl HeramHo (y
HaNKOPOTLLMWIA CTPOK NPOTArOM AHS) NoBiOMUTM BaHKk nucbMoBO abo 3aTenedoHyBaBLK A0 [OBILKOBOTO LIEHTPY NPO Takui BUNAZoK 3 METOH
BrnokyBaHHs QiHaHCOBOro HoMepy MObGiNbHOTO TenedoHy Ta YHUKHEHHS Laxpaicbkux Ain.

Y pasi HenoBigomneHHs KnieHToM Npo BUNafoK 3aMiHu, BTpaTh, 6€3KOHTPONBHOMO BUKOPUCTaHHS PiHaHCOBOrO HoMepa MOBINbHOTO TeNnedoHy Y CTPOK,
BMU3HayeHun nyHktom 12.1.5.2. [orosopy, baHk He Hece BigMOBIAANLHOCTI 3@ HECaHKLIOHOBAHE CMMCaHHA KOWTIB 3 paxyHkiB KnieHta Ta He
BigLLKO4OBYE 30UTKM, HaHeceHi KnieHTy, Lo cTanu HacnigkoM HeB4acHOro nNosidoMneHHs KnieHtom banky.

12.1.5.3. 3amiHa PiHaHCOBOrO HOMepy MOBINLHOMO TenetoHy MOXIUBE NuLLe 3a iHiliaTueolo KnieHTa, WnsxoM nepcoHanbHOro noaaHHs KrieHTom
Jo byab-akoro BigaineHHs baHky Ha TepuTopii YkpaiHu nucbMoBOI 3asiBu Npo amiHy ®iHaHcoBOro Homepy MobinbHoro TenedoHy. 3miHa PiHaHCOBOrO
Homepy MobinsHoro TenedoHy [osipeHoto ocoboto KnieHta 3a60poHeHo.

12.2. BTPATA KAPTKM.

12.2.1. Akwo KapTky BTpa4eHo 4m BMKpageHo abo 3 iHWWOi NpuiMHM BOHA CTana HEMpMAATHO 15 BUKOPUCTAHHS, @ TaKoX SKLLLO CTOPOHHI 0cobi CTaB
Bigomuit MIH-kog abo peksianTn nnatixHoi KapTku (Homep KapTku, ctpok aii Kaptku, CVC abo CVV-2), un y BunaaKy HeCaHKLOHOBAHOMO BUKOPUCTAHHS
KapTku TpeTimm ocobamu KnieHT noBuHEH TepMIHOBO 3asiBuTI Mo Le Ao baxky (M. Kui, Byn. XunsHcbka, 43, Ten.: 044-490-05-26, (+38 044-490-05-
26 ons 3BiHKiB i3-3a KOpAOHY), pakc: 044-494-47-27 (+38 044-494-47-27 ons BiANpaBKuM (akcy i3-3a KOPAOHY)) LLNSXOM HafaHHS YCHOI 3asBu. AKLLO
KapTky BTpayeHo 3a KOpAOHOM, HeoDOXigHO MOBIZOMWTM MPO Le B Hanbnwkyy MOMiLEncbKy AinbHUL, a MoTiM 3B°s3aTucs 3 baHkom. B pasi
HEMOXMNMBOCTi HEraHo (y HalKOPOTLUMIA CTPOK MPOTSrOM [HA) CroBicTMTM BaHk, noTpibHo cnosicTuTi Hanbnwxumin 3aknag MasterCard WorldWide
abo Visa International abo BaHk, ge us Kaptka obcnyroByeTbes.
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12.2.2. Micns nosigomnerHs Knientom un JosipeHoto ocoboto Knienta baHky npo BTpaty KapTku abo npo HeCaHKLioHOBaHe BMKOpUCTaHHs KapTku
TpeTiMu ocobammn (Hapani — 3asea), KnieHT 3BinNbHSAETLCS Bif BIAMOBIDANbHOCTI 3a onepauii, 3gifCHeHi 3 KapTkot, KpiM BWNAAKIB BU3HAYEHMX
[oroBopom. KnieHT 30608'A3yeTbCs, B pasi HeobXigHOCTi, HagaTv baHky Bcio iHopmaLito Ans poscnigyBaHHS 06CTaBUH 3HUKHEHHS KapTku.

12.2.3. [laHi npo BCi 3arybneHi Ta BkpageHi Kaptku BHocsATbea fo Cton-nucta. INpu 3HaxomkeHHi KapTku, Npo siky 3asiBNeHo, sk Npo BKpafeHy uu
3arybneHy, KnieHT NOBMHEH HeraiHo (y HaRKopOTLUMI CTPOK NPOTAroM AHS) NosigoMuTyH Npo Le baHk. HoBy KapTky BaHk Buaae 3a nMCbMOBOK) 3asiBOK
KrieHTa.

12.3. BJIOKYBAHHS KAPTKW. NPU3YNUHEHHA ONEPALIA.

12.3.1. 3 meTol0 3anobiraHHs HECaHKLOHOBAHOMY BUKOPUCTaHHIO KapTok Ta nonepemKeHHs nos'a3aHux 3 uum 36utkie KnieHta, baHk mae npaso
npoBoauT briokyaHHs Kaptok abo 6rokyBaT npoBedeHHs Aeskux onepalin 6es nonepemxeHHs BnacHuka KapTpaxyHky 3a onepauigmu, siki
NPOBOANATLCA HA TEPUTOPIT KpaiH, L0 3a onepaTMBHOK iHopMaLlieto BaHky MatoTb NiABULLEHNA PIBEHb PUSKKY.

12.3.2. baHk Mae Takox npaBo 3abnokyBaTi KapTky y HacTynHWX BUNagKax:

1) Y pasi nopywenHst KnieHtom nonoxeHb [Jorosopy Ta lNpaBun [0 NOBHOrO BPErymntoBaHHs CRipHUX NUTaHb.

2) 3 MeTOK nonepemKeHHs UM NPUMMHEHHS MOXITMBIX HE3AKOHHWX YW HENOromkeHux 3 baHkoM il 3 BukopucTaHHaM KapTku (To6TO 3a HasiBHOCTI
nigo3pu npo waxpaincTeo). Mpn usomy BaHk He Hece BigNOBIANBHOCTI 3@ MOXMMBI NPSMI YM ONOCEPeaKoBaHi 3BUTKKM, ki MOXYTb BYTW NOHECEHi
KnieHTom B pesynbTarti Takux Ai. BogHovac baHk Mae npaBo HagaBaTu iHdopmauito npo Taki Bunagku Visa abo MasterCard Ta npaBOOXOPOHHIM
opraHam.

3) 3a HasBHOCTI HecaHKLioHOBaHOrO oBepapadTy 3a KapTpaxyHKOM [0 MOBHOrO noralueHHs KnieHTom Takoi 3ab0proBaHoCTi.

4) Y pasi HeBukoHaHHs KnieHtom ymos [orosopy/Mpaeun/Tapudie.

5) Y pasi, aKkwo baHky cTano BigoMo Npo NPUNWUHEHHS TPY#oBKX npasosigHocuH Mix Knientom (depxatenem) ta Opranisalieto (y Tomy yuchi 3
BaHkom), B TOMY 4nCri 32 HAsiBHOCTI HenoralleHol KpeauTHoI niHii.

6) Y pasi, siko baHky ctano Bigomo npo cMepTb KrieHTa (BokyeTbes sik 0CHOBHA KapTka Tak | f0AATKOBa, a Takox KapTkoBuiA paxyHok).

7) B pasi [OCTPOKOBOTO po3ipBaHHA/MpUNnHEHHS [loroBopy 3 iHiliaTeu baHky.

8) B paai 3akpuTTs KapTpaxyHky.

9) y iHWWX BUNaaKax, 3 MeTow 3anobiraHHs NopyLLeHHs 3akoHo4aBCTBa.

10) y pasi HasiBHOCTI npocTpoyeHux boprosux 30608'a3aHb Knienta (depxatens) nepes baHkoM 3a iHWMMKU KPEAUTHUMM JOrOBOPaMU A0 MOMEHTY
noraweHHst KnieHtom ([epxatenem) 3aboproBaHOCTi B YaCTVHI MPOCTPOYEHOMO NMaTexy Y B CyMi BCiei 3aDOproBaHOCTi 3a KPeLUTHUM [OTOBOPOM
(BaHk BW3Ha4Yae camoCTilHO).

12.3.3. baHk Mae npaBo 3ynuHsTK onepauji 3a KaptpaxyHkom KnieHTa y Bunagkax Ta B mopsiaky, nepeabaveHnx 3akoHO4aBCTBOM, [JOroBopom,
MpaBunamm, B T.4. 3a PiLLEHHSM YNOBHOBAXEHUX OpraHiB.

12.3.4. BaHk Mae npaBo NPU3YNUHUTW 30iMCHEHHS onepaLii Ta/abo HagaHHa nocnyr 3a [JoroBopoM y BUNagKy HEAOCTaTHEOTO 3anMLLKY KOLITIB Ha
KapTpaxyHky Ans 34iiCHEHHs nnaTexy Ta YTpUMaHHs BignosigHOT BUHaropoay (onnatw).

13. CTPOK [Il KAPTKW. 3AKPUTTS KAPTKOBOI O PAXYHKY.

13.1. CTPOK AIl KAPTKU

13.1.1. Ctpok gii KapTkm HaHeceHo Ha nuueBy CTopoHy KapTku. lMnaTikHa kapTka AiicHa [0 OCTAHHLOrO AHS BKA3aHOTO Ha Hill POKy Ta Micaus
(BkmoyHo). HoBa KapTka Bupaetbcsi baHkom, skwo He nopyweHo ymosu [florosopy 3 Knientom uw/ta ymos JOFOBOPY MPO HAOAHHA
BAHKIBCbKUX MOCHYT (MYBIIYHWUN)/TeHepanbHoro AoroBopy /3apnnaTHOro [OrOBOPY (3a YMOBM YKNajaHHs), npu LsoMy, ctapa KapTka
aHyIIETLCS Y BCTAHOBNEHOMY nopsaky. KnieHT Bignosigae 3a e, Wob Bei KapTku gaHoro KapTkoBoro paxyHky, Nicnst NPUNUHEHHS TepMiHy ix Aii, Bynu
3HWLLEH, a B pasi BU3HaHHS KapTok HegiicHumu - 6ynn noBepHeHi B bakk.

13.1.1.1. BaHk 3giitcHIoe BUNYyck KapTku 3 HOBUM CTPOKOM fii nuLlie, SKWo KnieHT 3aiicHioBas onepadii no Kaptui npoTarom cTpoky ii ail. Akwo KnieHT
He 3AilcHIOBaB onepaujint 3a KapTkoto MpoTArom TpboX OCTaHHIX MICSILB CTPOKY Aii 3apnnaTtHoi KapTkv abo npoTArom LECTM OCTaHHIX MICALIB CTPOKY
gii Kaptku, baHk Mae npaBo He nepesunyckaT KapTky 3 HOBUM CTPOKOM Aiji 3 MeTol HagaHHs ii KnieHTy. MpoTe, 3a signosigHoto 3asBoto KnieHTa, B
TOMY yncni yepes [loBigkoBuit LIeHTp, BaHk Moxe 3aicHUTY BUNyck HoBoi KapTku o KapTkoBoro paxyHky BignosigHo fo Tapudis baHky.

13.1.2. KnieHT He mae npaBa kopucTtyBaTucs HepgiiicHowo, chanblivsolo, nigpobneHow KapTkow. 3a nopyleHHs wiei Bumorn KnieHT Hece
BiAnoBiganbHICTb 3rigHO 3aKOHOJAaBCTBA.

13.1.3. [ins npunuHeHHs abo 3acTepexeHHs Oyab-sknx He3akoHHUX abo HeyaromkeHnx 3 baHkom giit 3 KapTkoto, KnieHT gopyyae baHky B Oyab-sikui
yac Ta 6e3 yknageHHs byOb-skux LOAATKOBMX JOTOBOPIB NPU3yNuUHUTK abo npunuHuTK gito KapTku/Tok abo BigMOBUTH B ii MOHOBMEHHI, 3aMiHi abo
Buaaui HoBoi KapTku/Tok, abo Hagatv fopyyeHHs Byab-akoMy yyacHuky MnatixHoi cuctemm BunyumTi KapTky, 30kpema, B HACTYMHWX BUNaakax:

+ akwo KnieH abo [JosipeHa ocoba KnieHTta HaBMUCHO HeBipHO nosigomue baHk npo cebe Ta/abo npo cBOI CTOCYHKM 3 iHWMMKM HaHkamu, abo
MpMX0BaB BifOMOCTi, siki 6ynn HeBigomi baHky Ta He Bynu BpaxoBaHi Npu po3rnsgj 3asiBu Ha BigKpUTTS KapTKOBOIO paxyHky;

* Akwo KnieHT BinbLu Hix 1 pa3 3a4ilicHI0BaB MPOCTPOYEHHS MoralleHHs 3aboprosaHocTi nepes bawkom (B Tomy umcni boprosux 3060B's13aHb), sika
BUHWKNA Y 3B'A3KY 3 BUKOPUCTaHHAM KapTok;

+ akwo KnieHT abo [oipeHa ocoba KnienTa binbLu Hix 1 pa3 HapgaBae B baHk 3asBy B MMCbMOBIN hopMi Npo BTpaTy/kpagixky KapTku, Ta npu Lsomy
no Takii Kaptui go ii dhaktyHoro 6okyeaHHs B cuctemi AsTopusallii banky Ta noctaHosku go Cton - nucTa NpoBoAMNMCH onepadii, Big SKuX nisHiwe
BiH BiJMOBWBCS;

*  AKWO KiNbKICTb onepaiin, 3a skumin KrieHtom Byro iHiljiioBaHO NOBEPHEHHS NnaTexis (chargeback) 3a ognH Po3paxyHkoBuiA LMK (kaneHgapHuil
micsub), nepesuiye 15 % Big 3aranbHOi KinbKOCTi onepaLiil Lsoro Po3paxyHKOBOrO LMKITY.

Knient gopyyae BaHky 6e3 6yab-akux obmexeHb abo 404aTKOBMX YMOB NOBIAOMIATU yyacHWkam [naTixHOT cucTemm npo byap-siki He3akoHHi abo
HeysromxeHi (B hopMi foaaTkoBux 4oroBopis 4o [lorosopy) 3 baHkoM fii 3 BukopuctaHHsm KapTok.

13.2. 3AKPUTTA KAPTKOBOI'O PAXYHKY.

13.2.1. KnieHT moxe 3akpuTi KapTpaxyHok, nogasLum o baHky BignosigHy 3asBy Ta 3a yMOBW BigCyTHOCTI y KrieHTa HeBWUKOHaHNX 3000B'A3aHb nepes
BaHkoM, He3anexHo Bif CTPOKY X BUKOHAHHS. Y pasi cmepTi KnieHTa KapTpaxyHOK 3aKpuBaEThCs 3a 3BEPHEHHAM CMaJKOEMLA.

13.2.2. YknageHnHsm [loroBopy KnieHT nopyyae baHky, a baHk HabyBae npaBo, y BUNaaKy, KO 3a KapTKOBUM paxyHKOM, SIKWI BiZKPUTWI Ta PEKBI3UTY
AKOro Bu3HaueHi floroBopom, npoTsrom 1 poky yn Binblue He NPOBOAUIMUCH OnepaLlii 3 3apaxyBaHHs KOLUTIB, 3HATTSA roTisku, BesroTiBkoea onnara
TOBapIB Ta NOCAYr (32 BUKIIOYEHHAM OnepaLiit Woao onnati nocnyr baHky um norawweHHs Byab-akux 30608'a3aHb Knienta nepeq baHkom, a Takox
3apaxyBaHHs Ha KapTkoBuit paxyHok KnieHTa HapaxoBaHWx baHkom mpoueHTiB), 6e3roTiBKOBOrO nepepaxyBaHHs KOLTIB Ta 3a/MLLOK Ha SKOMY
BiACYTHIN, 3akpuTyh Takuin KapTkoBuid paxyHok. Mpu Lbomy, KnieHT Ta baHk noromkyioTbCst 3 TM, LLO [aHi yMOBY, BUKNAZEHi y LiboMy abaaLj, € 3asB0K0
MpOo 3aKPUTTS pPaxyHKy, MOAAHO Mg BigknaganbHow 06CTaBMHO (y BignoBigHOCTI Ao ctatTi 212 LimBinbHoro kogekcy Ykpainu). Mpu ubomy, AaToto
NOJAaHHS 3asBM € 4aTa, KON HacTaB (PaKT BiACYTHOCTI 3a/IMLIKY rPOLLIOBMX KOLLTIB Ha paxyHKy KnieHTa. BaHK 34iMCHIOE 3aKkpuUTTS paxyHKy KnieHTa y
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TEPMiHW, BU3Ha4eHi BaHkom Ha BnacHuit poscys. CTOPOHW NOTOMKYIOTLCS, LU0 3aKpUTTS paxyHKy KrieHTa Ha ymoBax, BUKIageHux y Libomy ab3auy, He
notpebye iHpopmyBaHHs baHkom KnieHTa npo dhakT 3aKpuTTs paxyHKy.

13.3. 3MIHA PAXYHKIB KNIEHTIB. Y pasi amitu paxyHkis KnienTis 3a iniuiaTueoto baHky, 3 nigcTas, BUsHaveHnx 3akoHoaaBcTBOM, baHk iHghopmye
KnieHTiB npo 3miHy paxyHkiB KnieHTiB LUNSIXOM pO3MILLEHHS OrONOLLEHb Ha iH(hopMaLjiiHUX CTeHgax Y BiaaineHHsx baHky Ta/abo Ha OdiliiHomy caiTi
Banky. ¥ pasi HeobxigHocTi, KnieHT Moxe 3BepHyTUCS 40 BaHKy 4ns oTpuManHs Binbl aeTanbHoi iHdhopmalii y Tomy yucni 4o JoBigKOBOro LEHTPY.

14. JOPYYEHHA KNIEHTA

14.1. BignosigHo go posipeHocTi KnieHTta, sika iMnnemeHToBaHa y usomy poagini lMpasun «JOPYYEHHA KIIEHTA», pata BUYMHEHHS KO
BW3HavaeTbCst nignucaHHam Knientom 3asBu-aHkeT abo 3assu, KnieHT ynoBHoBaxye baHk npoTsrom gii [LloroBopy, 3a paxyHok KnieHTa Ta B iHTepecax
KnieHta:

> Bigkpueatn y BaHky Ha iM'a KnieHTa 6yab-aKki paxyHku y Byab-skii BantoTi.

3acmepexeHHs 1: baHk sukoHye dopydeHHs 8idkpumms paxyHkie Ha im’a KnieHma 3a ymosu, sikwo y KnieHma exe 8idkpumo xo4 00UH paxyHoK y
baHky i baHkom exe nposedeHo eci HeobXiOHI 3axo0u, susHaqeHi 3akoHom Ykpaitu «[lpo 3anobizaHHs ma npomudito nezaniauii (8i0MugaHHI0)
00x00ig 3[104UHHUM WIISIXOM, (hiHAaHCY8aHHIO Mepopu3My ma (hiHaHCy8aHHI0 PO3N0BCIOOXKEHHS 36pOi Maco8020 3HULLEHHSTY.

3acmepexeHHsa 2: Y pasi sukoHaHHs baHkom dopydyenHs: KnieHma 3 8idkpumms paxyHKy, maki paxyHku obcnyaosyomscs y 8idnogidHocmi 0o
nopsidky, eusHayeHoeo [lpasunamu kopucmyeaHHs paxyHkamu AT «OTIT BAHK», siki € Hegid'emMHo yacmuHoto [Jo2ogopy b6aHKigCbk02o
paxyHKy/[loeogopy npo baHkigchkull 8knad ma ski poamiweHi Ha OgiuitiHomy calimi barky. Knienm mae npaso 3eepHymucs 00 baHKy 3a enacHuMm
npumipHukom [Jo2ogopy baHkiecbko20 paxyHKy/[Joeogopy npo baHkiecbkull exnad.

3acmepexenHs 3: baHk sukoHye Oopy4eHHs KnieHma, susHayeHe nyHkmom 14.1., 3a ymosu HalaHHs KnieHmom do0amkoeoi iHghopmauii baHKy
(Hanpuknad, mun paxyHKy, eantomy paxyHky mouwjo) wisixom 30ilicHeHHs meneghoHHo20 d3siHka 00 [Jogidkosozo ueHmpy baHky. Y pasi HadaHHs
Knienmom dopyyerHs barky sidkpumu exknadHull paxyHok, KnieHm 0606 ’93k080 o3Hatiomnoembcst 3 [Josidkoto npo cucmemy 2apaHmysaHHs 8knadie
¢hisuqHUX 0Cib, Wo nidmeepdxyembcs oo nidnucom y 3asei.

> BignosigHo fo nonoxets n.n. 6.6. Fnaeu 6 IHCTpyKLUii npo 6e3roTiBkoBi po3paxyHki B YkpaiHi B HaLlioHanbHil BanioTi, 3aTBEpAKEHOI NOCTAHOBOK
MpaeniHHsa HBY Big 21 ciuHs 2004 p. N 22 ta c1. 1071 LinsinsbHoro koaekcy YkpaiHu:

a) 34JCHIOBATM LLOMICAYHO perynsipHi nepekasn 3 KaptkoBoro paxyHky KnieHTa Ha owlaaHui Ta/abo BknagHuih paxyHok KnienTa, Bigkputui y BaHky;
0) 3mifcHIOBATM Mepekasyn CTPaxoBOro MaTexy (CTPaxoBOTO BHECKY, CTPAXOBOI MpeMii), WO € NnaTol 3a CTpaxyBaHHs, sky KnieHT 3000B'a3aHui
BHECTW CTPaXOBill KOMNaHiT (CTPaxoBuKy) 3rigHO 3 JOrOBOPOM CTpaxyBaHHs!, 3a kMM KrieHT € CTOPOHOI0 (CTpaxyBarbHUK).

3acmepexenHs 1: [licna 30iticHeHHs menegoHHo20 03siHka KnieHmom do [osidkosoeo ueHmpy barky, baHk sukoHye dopyuyenHs KnieHma,
8U3HayeHe YuM nyHKmom, 3a ymosu HadarHs KnieHmom dodamkosoi iHhopmayii barky (Hanpuknad, nosidomuswiu baHky pexsisumu paxyHkis, cymy
nepekasy, cmpok, npoms2omM k020 baHk noguHeH 30ilicHiogamu peaynsapHi nnamexi, iHwi eusHa4eHi 3akoH00agcmeoM pekai3umu, HeobXioHi dns
3dilicHeHHs1 baHKoM peaynsapHo20 hepeka3y mouwio). 3a eukoHaHHs1 baHkom dopydeHHs: KnieHma, 3a3Ha4eHo20 8 uboMy nyHkmi, Kniehm cnnayye
BaHky komicito 8 po3mipi eusHa4deHomy Tapughamu.

3acmepexeHHsa 2: baHk sukoHye dopydeHHs KrieHma, gusHayeHe nn. 6) uyb020 nyHKMYy , 3a ymMo8U ykrnadeHo20 Mix KiieHmom ma cmpaxogorn
KomnaHieto 002080py cmpaxyeaHHs, akul byno yknadeHo CmopoHamu Wiisixom nidnucaHHs 002080py cmMpaxyeaHHs Ha nanepogomy HOCIT abo Wiisgxom
HadcunaHHs Knienmom «3200u 3 o0Hopazosum ideHmucbikamopom (kodom)» y ¢popmi SMS-nosidomnenHs y akocmi akuenmy (nputHamms
npono3uuii) Ha ogbepmy (npono3uyio) cmpaxosoi KoMnaHii yknacmu 00208ip cmpaxysaHHs.

3acmepexerHs 3: KnieHm mae npaso 8idknukamu cgoe dopyyeHHs baHKy 3 nposederHs peaynsipHUX nepexasig, Wwinsaxom 30iliCHEHHS meneghoHHO20
038iHka 9o [Jogidkosoz0 ueHmpy baHky.

15. AUCTAHLIVHA IDEHTUDIKALIA KNIEHTA

15.1. TMig Yac ycHoro gucTaHuinHoro 3sepHeHHs Knienta 1o [10BiakoBOro LeHTpy baHKy 34iNCHIOETLCS MOro ineHTUdIKaLis 3 BUKOPUCTAHHSM CrioBa-
napons Ta AOAATKOBWX NapameTpiB ifeHTUdikaLii Takmx, SK: nacnopTHi AaHi, peecTpauiHnii Homep 06nikoBOI KapTki MnaTHWka nofatkis, AaHi
peecTpaLii MiCLsi NPOXMBaHHA BiANOBIOHO [0 HaLaHOi iHdopmauji nig Yac BCTAHOBMEHHS AIMOBMX (HOrOBipHMX) BigHOCMH 3 BaHkoM. YCHi
po3nopsimkeHHs/aopy4eHHs KnieHTa nig yac BUKopucTaHHs nocnyr [oBiAKOBOMO LIEHTPY MPUPIBHIOKTHCS 1O MMCbMOBUX PO3NOPSIKEHB/A0PYYEHb Ta
€ MiACTaBO ANs CTArHEHHS BigMOBIGHMX KOMICiH (SKLLO Taki MatoTb MicLie) 3rigHo Tapudis baHky.

15.2. KnieHT Hece NOBHY BIAMOBIAAMNbHICTE 32 MOXMMBI 30MTKW, LUO CTanmW HACMIZKOM PO3rOOLLEHHS CroBa-napons iHwuWM ocobam. B pasi
HEMOXNWBOCTI HapaTu cniBpobiTHUKY [loBiOKOBOrO LIEHTPY CNoBO-Naponb Ans NpoBeAeHHs igeHTudikaLii, KnieHT mae 3BepHyTucs 4o BaHky Ta,
HaJaBLUIW [OKYMEHT, L0 MocBigvye ocoby, 3MiicHTM 1oro 3miHy. [0 MOMEHTY 3MiHW CroBa-napons KnieHT Moxe BMKOPUCTOBYBaTM OOMEXEHMU
nepenik nocnyr [oBiAKOBOrO LEHTPY, KM BCTAHOBITIOETLCS CamMOCTiHO BaHkoM, 3a YMOBMW HafaHHs Ha 3anuT cniBpobiTHKKa [10BiAKOBOTO LEHTPY
[04aTKOBOI NepcoHanbHoI iHhopMaLii Ans igeHTudikaLii.

16. JOrOBIPHE CMUCAHHA

16.1. Y BignosigHocTi 3i cT. 26 3akoHy YkpaiHu «[po nnaTikHi cuctemu Ta nepekas KowwTie B YkpaiHi» Ta/abo nonoxeHb n.n. 6.6. [nasu 6 IHCTpykuii
npo 6e3roTiBKoBi po3paxyHkM B YKpaiHi B HaLliOHanbHIA BantoTi, 3aTBepMkeHo0 noctaHosoto MMpasniHHg HBY Big 21 ciybs 2004 p. N 22, wnsxom
nignucanHs 3aseu-aHkeTn / [oroBopy npo croxweumin kpeaut / [orosopy nopyku / [loroBopy 3actasu MaiHOBWX npas Bumorn / [loroBopy
3abe3neyeHHs (Hagani pasom no TekcTy Lsoro po3giny 16 — dorosip), MosndyansHuk/KnieHT/3actaBogaBeub/TlopyunTent (Hagani pa3oM no TekCTy
Loro po3ainy 16 — KnieHt) gopy4ae baHky camocTiiiHO 34iICHIOBATY AOTOBIPHE CMIMCAHHS KOLLTIB Y BigMOBIGHOMY PO3MIpi 3 1010 paxyHKiB, LU0 BigKPHTI
B baHky, y HacTynHWX BuNagkax:

- 33 BUKOHaHi 3rigHo 3 [loroBopoM onepalii Ta HagaHi nocnyrv y poamipax, nepeabdayennx Tapudamu BaHky, npu HacTaHHi CTpokiB cnnatn 60prosux
30608'a3aHb KnienTa/bopxHuka nepes BaHkom (S npocTpodeHUX nnaTexis, Tak i nnaTexis, CTPOK onnaTh kX HacTas) 3a Byab-skuMK JOroBopamy,
yKIageHnmMmn Mixx HUM Ta baHkom, B TOMy uuchi (ane He BUKIoYHO) 3a [loroBopom/KpeauTHUM JOrOBOPOM, KpeAMTHUMM JOroBOpamu, 4OroBOpaMu
3abesneyeHHs, [OroBopamu CTpaxyBaHHs (crmcaHHs BaHkom cymu CTpaxoBoi BuHaropogu oTpumanoi Knientom/BopxHukom 3a goroeopamu
CcTpaxyBaHHs, 3a skumu baHk BucTynae BurogoHabysavem) TOLLO, Ta Haaae Npaso baHky LLNsSXoM JOrOBIPHOTO CMIMCAHHS 3 PaxyHKy OTPUMATK Cymy,
HeobXigHy 4515 MOBHOTO BMKOHaHHS 3060B'13aHb 3a [JoroBOpoM Ta BULLEBKa3aHUMK AoroBopamu. [paBo Ha AOroBipHe CMCaHHS BBAXAETLCS TakuM,
Lo nepenwuno Ao baHky, B feHb, HaCTyNHMI 3a AHeM, konu 30608's3aHHs 3a [JoroBopom abo goroBopoM, yknaaeHum KnieHtom/bopxHikom 3 BaHkom
Ta/abo koHTpareHTamu, Mano OyTi BikoHaHe KnieHTom/Bop)XHWUKOM BignoBiaHO A0 0T YMOB.

- Y pasi MpUNMHEHHS TPYLOBMX NpaBoBigHOCHH KnienTa 3 baHkom, KnieHT gopyyae BaHKy 3AilicHNTM SOCTPOKOBE (MOBHE) YM JOCTPOKOBE (4acTKOBE)
noraweHHss boprosux 3060B'3aHb 3a [loroBopom/KpeautHum goroBopoMm, 3a Oyab-skumu [OroBOpamu, yknageHumu mix KnieHtom Ta baHkom,
LUSISIXOM CTIMCaHHS KOLUTIB 3 KapTkoBMX paxyHKiB Ta/abo iHLLIMX NOTOMHWX paxyHkiB KnieHTa, siki BigkpuTi y BaHky, y poamipi, Lo AopiBHIOE ab0 € MEHLLOH
Big cymn boprosux 30608's3aHb;
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- y BUNagKy 3apaxyBaHHs Ha paxyHok KnieHTa cymn nepekasy Ta HagxomkeHHs Big 6aHKy, Lo obcryroBye 0coby, 3 paxyHky sikoi 6yB 3AiliCHEHMI Takuii
rnepekas, MoBiAOMIIEHHS MPO NMOMUIKOBMIA a0 HEeCaHKLIOHOBaHWI nepekas (Hapani - MosigomneHHs Gaxky), KnieHT Hagae BaHky fopyyeHHs (npaso)
Ha 30iNCHEHHS JOrOBIPHOMO CNUCaHHS BIBNOBIAHOI CyMu KOLLTIB (BkasaHoi y MosigomnerHi 6aHky) 3 6yab-akoro paxyHky KnieHTa Ta nepepaxyBaHHs i
Ha paxyHoK, BkasaHuit y MosigomneHHi 6aHky. Take 4OPYYEHHS NiAnsrae BUKOHaHHIO baHKoM He paHille gath oTpumManHs MoBigoMneHHs baHky. Mpu
LioMy, baHk camocCTiiHO Ta Ha BNacHMI po3cys NPUAMaE PilLEHHS LWOAO BUKOHAHHS 3rafaHoro AOPYYEHHS Ha JOTOBIPHE CMUCAHHS;

- Y BUMaAKy 3apaxyBaHHsi Ha paxyHok KnieHTa cymu nepekasy 3 paxyHKy, Biokputoro baHkoMm iHLWoMy KnieHTy (Hagani — HeHanexuuit nnaTHuK) Ta
HaOXOMKEHHS NMUCbMOBOIO MIATBEPKEHHS Bif Takoro HeHanexHoro nnatHuKa Npo BiACYTHICTb iHiLiaTMBK 3 MOMO CTOPOHMW Y 3MINCHEHHI 3rafaHoro
nepekasy (Hagani — MigTeepmKeHHs krieHTa), KnieHT Hagae baHky 4opyYeHHs (NpaBo) Ha 3aiNCHEHHS AOTOBIPHOMO CIMCAHHS BiAMOBIAHOT CyMU KOLUTIB
(BkasaHoi y MinTBEpmKeHHi knieHTa) 3 paxyHKy KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnatHuka. Take LOPYYeHHs nignsrae
BUKOHaHHIO BaHKoM He panillie faTi oTpuMaHHs MinTBepIKeHHS KMieHTa;

-y BUNMaAKy 3acToCyBaHHS O BaHKy KOHTPOMKYMMM opraHammu (MOAAaTKOBMMM opraHamm) WTpadHUX CaHKLin 3a Hecnnaty KrieHTom nogatky 3
[0xofiB ¢ianyHmMX ocib;

- Y PO3Mipi TaKuX LTPaHMX CaHKLi, Y SIKOCTi koMneHcauji KnieHTom 30uTkiB, HaHeceHux baHky;

- y BUNagKax, BU3HaveHnx poaginom 14 Mpasun;

- ¥ pa3i nponoHzauii cmpoky dii [Makemy npusamHo20 baHkigcbko20 0bcrny2osyeaHHs 0nsa PB-KnieHmig, npu ubomy, baHk camocmiliHo ma Ha enacHul
po3cyd npuliMae pieHHs w000 30ilcHEHHS1 A0208ipPHO20 CNUCAHHSI.

- Y iHLWMX BUNagKax, BU3HAYeHNX 3akoHOLaBCTBOM.

16.2. Y BNaAKy, SKLLO rPOLLOBI KOLITY Ha PaxXyHKY BUPaXeHi y BamntoTi iHLLIA, HiX BantoTa rpoLwoBoro 3060B’83aHHs 3a 4OroBOPOM, 3000B’A3aHHS 3a
SKAM He BUMKOHaHe, nepepaxyBaHHs OTPUMaHMX rPOLLOBMX KOLUTIB Y BamioTy rpowwoBoro 30608'a3aHHs KnieHTa 3MiACHIOETLCS Npogax iHO3EMHOI
BantoTh knienta Ha MBPY 3rigHo 3 Bumoramu 3akoHO4aBCTBa 3a iCHyuMMK Tapudhamu Ta yTpUMaTi TPUBHEBUIA €KBIBANEHT BKasaHOi KOMIcii 3a
paxyHOK KOLUTIB, OfepXaHuX Big Npogaxy BanoTW. [ns uinei uboro NyHKTY nepepaxyBaHHs rPuBHI y Oyob-siky iHO3eMHy BantoTy Ta Oyab-sKoi
iHO3eMHOi BamtoTh y rpueHi0 Oyde 3giicHioBatucs Ha MBPY po BignosigHoi iHo3eMHoi BanioTi, Ha MBPY Ha [eHb Takoro nepepaxyBaHHS;
nepepaxyBaHHs OfHiei iHO3eMHOI BamntoTK Y iHLY iHO3eMHY BankoTy Oyae 34iNCHIOBATUCS Yepes rPMBHIO 3@ KPOC-KYPCOM, BU3HAYEHWM Ha MiLCTaBi
odiuinHoro kypcy HBY.

3acmepxenHs: Heseaxaqu Ha ymosu, eusHayeHi n. 16.2. Mpasun, npu LJo2osipHomy cnucaHHi baHkom epowogux Kowmig y eanmomi iHWil, HixX
sanmoma bopaosux 30608 ‘a3aHb, Knienm yum dopyyae ma Halae baHKy 6ci He0bXiOHI nosHO8aXeHHs OniF Ub020, a caMme, anne He 0BMEXYHYUCh: 8i0
imeHi ma 3a paxyHok KnieHma 30iticHiosamu 6e3zomiskosy Kynigito/npodax/obmiH ganomu 3a Kypcom, Wo 8usHa4aembCsi caMocmiliHo baHkom, npu
UbOMY makuli Kypc He Moxe 6ymu Ginbwum/MeHWUM HiX Kypc Kynigni/npodaxy/obmiHy, wio Oise 8 onepauiliHili kaci baHKy Ha OeHb nposedeHHs
Lloz208ipHo20 cnucanHs. 3a KoxHe make [Jo2osipHe cnucaHHs baHkom epowosux Kowmig y 8amomi iHwil, Hix eantoma bopeaosux 30608 ‘a3aHk, KnieHm
30608 ‘a3aHull cnnamumu baHky Komicito 3a po3paxyHkoge 0bciy2o8ysaHHs no [Jo208ipHOMY CnUCaHHIO ¥ PO3MIpI, W0 8usHayeHul Tapugamu baHky
ma po3paxosyemsCs 8i0 Cymu 2pOUIOBUX Kowmis, Wo cnucaHi barHkom.

16.3. KnieHT Ha nigcTasi BignoBiAHOT 3aBM Ha 3AIMCHEHHS PErynapHUX nNnaTexiB fopyyae, a baHk BUKOHYe criucaHHs KowTiB 3 KapTpaxyHKy Ha iHLLi
paxyHku, ki KnieHT Bkasas y Uil 3asBi. Y pasi, SKLLO Ha MOMEHT CMNCaHHSA KOLTIB Ha KapTpaxyHKy 3HaxoauTbCs HELOCTaTHA cyMa Ans MOBHOMO
Cn1caHHs, onepauis 3i CnucaHHs KowTiB Oyae NpOBOAMTUCH BU3HAYEHO Y 3asBi KINbKICTIO CcNpob Ta NPUNMHUTLCS B MOMEHT MPOBELEHHS BAANOi
cnpobu cnncaHHs.

16.4. Knient gopyyae Banky cnucysatu 3 Byab-akoro paxyHky, Bigkputoro B baHky, nomunkoBo nepepaxoBaHi KnieHty cymm (wogo skux Knient e
HEHaneXH1M oOTpuMyBayeM) - y pasi sKLLo KnieHT He NOBEPHYB TaKy HEHaNeXHO OTPUMaHy CyMy NpOTAroM 3-X baHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiANOBIAHOT BUMOTY BaHky.

16.5. Y pasi 3giicHeHHs BaHKOM [OrOBiPHOTO Y¥ MPUMYCOBOTO CMMCAHHS KOLLTIB 3 EN03NUTHOTO (BKNagHoro) paxyHky KnieHTa, o poamilleHi B baHky
0e3 BM3HAYEHHs1 CTPOKY BKNady (Bknag Ha Bumory), CTOPOHW OMOBUMCD, L0 CyMa BKIaAy 3MEHLLYETbCS Ha CyMy AOTOBIPHOIO Yy MPUMYCOBOIO
CMNCaHHS.

Micns 3niNcHeHHs BaHkoM JOroBiPHOTO YW MPUMYCOBOTO CMMCAHHS KOLUTIB 3 4EeNO3NUTHOMO (BKAGHOTO) paxyHKy, Lo posMilleHi B BaHky Ha neBHWi
CTPOK (cTpokoBuMIA Bknag), CTOPOHM JOMOBUAMCB, LU0 [lorosip npo 6aHKiBCbkuMiA Bknag (MybnivHmit) NpunuHsie JOCTPOKOBO CBOIO fjto Ta BinbyBaeTbcs
[OCTPOKOBE NMOBEPHEHHS Bkrady, 3MeHLLEHy Ha CyMy JOrOBipHOTO Y MPUMYCOBOIO CMIMCAHHS!, Ha yMOBaX, nepeabdaveHnx [JoroBopom npo 6aHKiBCbki
Bknag (mybniyHum), 3 ogHOYACHUM 3AiiCHEHHSM BaHKOM [OrOBIPHOMO UM MPUMYCOBOMO CMMCAHHS 3 BKITAQHOTO/MOTOMHOTO paxyHky KnieHTa, wwo
BigKpUTUIA y BaHky.

17. TAPAHTII ®OHY FAPAHTYBAHHS BKNALIB ®I3UW4HUX OCIB

17.1. BignosigHo fo 3akoHy YkpaiHu «[Tpo cuctemy rapaHTyBaHHs BKMagis gisnyHux ocib» (Hagani — 3akoH), ®oHA rapaHTyBaHHS BKaAiB (isndHmX
ocib (Hapani — ®oHA) rapaHTye KOXHOMY BKNagHWKY baHky BiALLKOZyBaHHS KOLTIB 3@ MOro BknagoM. ®oHA 3miMCHIOE BiALUKOAYBaHHS KOLTIB 3a
BKMaZamu B NOPSAKY Ta Ha yMOBAX BU3HAYEHMX 3aKOHOM.

Bxnapgom € kowTu B roTiBkoBin abo 6e3roTiBkoBil hopmi y BantoTi YkpaiHn abo B iHO3EMHI BankoTi, ski 3anyyeHi 6aHkom Big BknagHuka (abo siki
HaginWM ANs BKNagHUKa) Ha ymoBax LOroBopy 6aHKIBCbKOro BKady (4eno3uTy), BaHKiBCLKOro paxyHky abo LnsxoM Buaadi iMeHHOT0 Aen03nUTHOMO
cepTuchikata, BKIOYAK0UM HApaXOBaHi BiACOTKM Ha TakKi KOLLTK, BiAMOBIAHO 40 3aKOHY.

17.2. AKTyanbHy iHchopmaLlito oSO BiALKoayBaHHsS POHLOM KOLITIB 3@ BKNagamu KnieHT Moxe oTpumaTy Yepe3 IHTepHeT (Ha odiliiiHomy caiTi BaHky
abo Ha Beb-caiti ®ongy www.fg.gov.ua), 3 iHpopMaLliiHuX CTEHAIB B onepavjiiHix 3anax baHky, abo 3atenedoHyBaswn Lo [OBIAKOBOrO LEHTPY
BaHky.

17.3. Wnsaxom nignucanHs 3aseu-aHkeTn KnieHT nigTBepamBs, WO A0 YknagewHs [loroBopy opepxas Ta o3HanomuBcs 3 [l0BigKOl Mpo cuctemy
rapaHTyBaHHs BKnagis GisuyHux ocib (Hagani - [osigka).

3acmepexenHs: CmopoHu domosunucs, wo nidnuc KnieHma, npocmasneHuli Ha 3assi-aHkemi € makox «okpemum nidnucom» Knienma, sikull
3acei0yye npo odepxaHHs ma 03HaliomneHHs Knienma 3 [Jogidkoro.

CTOpOHM BOMOBUIMCS, WO Micns yknageHHs [loroBopy, He pigLle Hix oguH pa3 Ha pik, baHk 30008'A3yeTbcst HagaBaTh KnieHTy akTyanbHy peaakLito
Josigkn, wnsxom posmiweHHs [osigkm Ha OdiuinHomy canti banky Ta/abo 3a gomomorow 3acobiB  iHGhopMaLinHuX,  iHopmaLliiiHo-
TENeKoOMyHiKaLiiH1X cucTem, B TOMY uuchi 3a gonomoroto Cuctemm OTP Smart, B enekTpoHHin copmi. KnieHT 3060B'A3yeTbes, WO NpoTArom Aii
[orosopy, NepioanyHo, ane He piaLLe Hix O4KH pa3 Ha pik, 03HaroMnoBaTUMeTbes 3 [loigkoto, sky baHk poamicTie Ha OdiviHomy caiTi banky Ta/abo
siky baHk Hagas KnienTy 3a gonomoroto 3acobis iHdhopmalLliiHux, iHhopMaLiiiHO-TENEKOMYHIKaLiiHWX cUCTeM, B TOMY YMcni 3a gonomoro Cuctemu
OTP Smart, B enektpoHHiit dopmi. LLnsixom nignucaqHs 3assu-aHkeTu, KnieHT nigTBepmkye Npo 03HAMOMMEHHS i3 po3milLeHo Ha OdiliHOMY caiTi
Banka [loBigkoto Ta LWogo oTpUMaHHs Ta 03HanomneHHs 3 [1oBiakoto, ika nepioguyHo oTpumyBaTuMeTsCs KnieHtom Big baHky 3a gonomoroto 3acobis
iHhopMaLinHKX, iHhopMaLiNHO-TENEKOMYHIKALiHUX CucTEM, B TOMY yuchi 3a gonomoroto Cuctemn OTP Smart npotsrom gii Jorosopy.
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17.4.'Y pasi poamileHHs KnieHTom Bknagy y baHky Ha ymoBax NoBEpHEHHs BKNagy 3i CnvBoM BCTaHOBREHoOro [loroBopoM CTpoky, baHk Ha BumMory
KnieHTa Hagae po3paxyHOK WOro AOXOAIB Ta BUTPAT 3a BKMaAOM CTPOKOBMM, SKWA BKIOYaTUMe iHGopMauito (Ha AaTy 3BepHeHHs): (1) cymy
HapaxoBaHuX BifCOTKIB 3@ BECb CTPOK PO3MILLEHHS BKNady, 3a3HaveHni y 3assi-aHkeTi; (2) cymy nopatkis i 36opis, ski yTpumytoTbes 3 KnieHTa 3a Becb
CTPOK PO3MILLieHHs BKIady, 3a3HaqeHuit y 3asBi-aHKeTi, i3 BU3HAYEHHAM TOro, Lo baHk BUKOHYE (hyHKLi NoAaTkoBOro areHTa; (3) cyMy KOMICIHWX
BMHAropog Ta iHwux BuTpaT KnieHTa 3a nepiogamu, NOB's3aHi 3 po3milLieHHsIM Ta 06CyroByBaHHAM BKNagy.

17.5. baHk Ha Bumory KnieHTa Mae Hagatv BUTAr 3 Umx [NpaBus, 3aCBig4YeHNi YNOBHOBAXEHUM NpaLliBHUKOM BaHky.

18. IHLLI YMOBH

18.1. KOH®IAEHLUIUHICTb. BAHKIBCbKA TAEMHULIA

18.1.1. CTopoHu 3060B'A3yt0TbCs 30€piraT B Mexax, BU3Ha4eHUX 3aKOHOAABCTBOM, KOHIAEHLMHICTb CTOCOBHO 3MicTy [loroBopy npo Bugavy Ta
06crnyroByBaHHs MiXXHAPOAHUX NAATIXKHUX NNACTUKOBMX KapToK (ocobuctux) (nybniynui) / JoroBopy npo crioxweumin kpeaut / [orosopy nopyku /
[orosopy 3acTaBu MaitHoBMX npas Bumory / [lorosopy 3abe3neyeHHs (Hagani pasom no TekcTy Lporo poaginy 18.1. — [orosip), a Takox 6yab-skoi
iHbopmaLii Ta BinoMOCTeR, L0 HafATLCS KOXHIN 3i CTOPIH y 38'A3KY 3 BUKOHaHHAM [loroBopy. CTOpoHy 30608’A3yI0TbCS HANEXHUM YiHOM 3BepiraTu
Ta He po3ronowyBaTy iHhopmaLlito, sika MICTUTL BaHKIBCbKY TaEMHULIO, OTPUMaHy MpU BUKOHaHHI yMOB [JoroBopy. FAKLLO Y BUNaAKy HEHanexHoro
36epiraHHs Ta/abo po3ronoLLeHHs iHchopmalii, BkasaHoi y LboMy nyHKTi, CTopoHi [JoroBopy 6yayTb 3anogisiHi 36utku, To BuHHa CTOpoHa 3060B'13aHa
BifLLKOAYBATM Taki 36UTKM 3rigHO i3 3aKOHO4ABCTBOM.

18.1.2. Knient/Mopyuutens/MosnyansHuk/3actaBogaseLb (Hagani pasoM no TekcTy usoro po3giny 18.1. — KnieHT) posymie, Wwo baHk 3060B's13aHui
po3kpuBaTK iHCDOPMALlo, WO CTaHOBWUTb GaHKIBCbKY TAEMHULIO, HA BUMOTM [epXaBHUX OpraHiB y BuMagkax Ta B nopsiaky, nepepbayeHomy
3aKoHOLaBCTBOM, B TOMY YWCTIi HAaZ@HHS! KOHTPOSIOIOYMM OpraHam iHhopmMallii Ta ii JOKYMEHTanbHOro NiATBEPAKEHHS CTOCOBHO BUKOHAHHS BaHkoM
BMAMOT MOAATKOBOrO 3akoHOAABCTBA. Hisiki 3000B’A3aHHA BaHKy B 3B'I3Ky i3 30epeeHHsM OaHKIBCbKOi TaEMHMLi Ta KOHigeHLinHOI iHchopmaLii,
BuKknageHi B [lorosopi abo B iHWMX goroBopax (3asBax, yrogax, npoTokonax, nuctax) KnieHta 3 baHkom He po3noBCIOMKYIOTECS HA BUNALKM, KOMU
BaHk BMMyLLEHWIA Ha CBIll pO3Cy NepeaaBaTy Taky iHopmaLito TpeTiM ocobam Ans 3axMCTy CBOIX iHTEPECIB Ta y BUNaaKy nopyLueHHst KnieHTom cBOix
00oB's13kiB nepen BaHkom.

18.1.3. baHk € yactuHoto rpynu OTI B aky BxoaaTs OTIN BaHk (YroplumHa), ioro Micuesi Ta iHO3eMHi ¢inii Ta ix govipHi komnanii (Mpyna OTN).
Komnanii pymu OTIT nocTifiHO 0OMiHI0I0TLCS iHopMaLieto Yepes 3aranbHy iHpopMaLiiiHy CUCTEMY, 3aBLaHHSM SKOi € MiHIMi3aList puanky rpynu B
yinomy. KnieHT Hagae 03BN Ha OTPUMAHHSI, BUKOPUCTaHHS Ta PO3rofoLLeHHs iHopmalii B cepeauni Mpynn OTT, wo ctocyeTbest BeanocepenHso
KnieHTa (ans ouiHkv pu3mky), Lo cTana Bigoma baHky y 38'a3ky 3 AinosumMn ctocyHkamm 3 KnieHTom. Lien fo3Bin nowmptoeTbes Ha baHk, iHLWKMX YneHis
Mpyrm OTIT B YropLuuHi Ta 3a ii Mexamu, siki opraHiaoBaHi Ta YHKLIOHYIOTb Sk €AWHIIA BaHK, Ha MiXHApOZHI NnaTixHi cuctemn Ta 6aHkiBcbki acoujiaLyi
Y BUMaAKy BUHWUKHEHHS NB03pW Ha BUKOpUCTaHHs KapTku y Wwaxpaicokux Linsx. Lien possin 3Himae 6yab-siki npeteHaii KnieHTa Wo[o nopyLleHHst
BaHkom nonoxeHb Npo HePO3roNoLLIEHHs BaHKIBCbKOT TAEMHML, SIKi iCHYIOTb Y 3aKOHOAABCTBI.

18.1.4. Mignucannam [oroeopy Ta/abo 3assu-aHkeTv KnieHT gae go3Bin Ha nepeaadvy iHhopmalii LLOAO0 HbOro, WO ckrnagae 6aHKIBCbKY TAEMHULLO,
yCTaHOBaM, OpraHisalism, OpraHam AepXaBHOI BMagy, AepXaBHUM peecTpatopam, TpeTiM ocobam, Lo nepebyBaTb 3 baHkoM y AOroBipHWX
BiGHOCUHAX, @ TakoX ykranu 3 baHkom JOroBip WOAO HEPO3rONOLLEHHS KOHIAEHLINHOT iH(hopMaLii, B TOMY YMCRi, ane He BUKIMIOYHO, PENTUHIOBUM
areHTCTBaM, ayANTOPCHKUM KOMMaHiSM, LLO 3AiCHIOBATUMYTb NEPEBIPKY/peNTUHIYBaHHS BaHky, Oyab-akuM (isnuHUM Ta pULNYHUM 0cobam 3 MeTo
peanisayji npas baHka sk kpeguTopa, aBToiMNOpTEPaM, Aunepam, y BUNaaKy HeobXiaHOCTi 3axMcTy npaB Ta iHTepeciB baHky, y Tomy uucni ocobam,
ki HagaBaTUMYTb BaHKy MOCnyru Mo CTArHeHHO 3aboproBaHoCTi 3a [JoroBOPOM, 3BEPHEHHIO CTATHEHHSI HA MaMHO Ta MO 3QIMICHEHHKO iHLLMX AiR,
MoB’sA3aHMX 3 peanisadieto npas baHka 3a [IoroBOpoM, CTPaxoBMM KOMMaHisM Ta CTpaxoBUM nocepefHukam, Y pasi yknageHHs KnieHtom gorosopy
CTpaxyBaHHs 3i CTPaXx0BOK KOMMNAHIEH Bif iMeHi, B iHTEpecax Ta 3a AOPYYEHHAM SKOrO Aie baHk; iHWUM i3nyHNM Ta KpUAMYHUM ocobaMm, 3 METOIo
BMKOHaHHS BUMOT 3aKkoHOAABCTBa, [loroBopy Ta iHLWMX AOroBOpiB, yknageHnx baHkom, Ta/abo kLo nepegaHHs Takoi iHpopmaLii HeobxigHe BaHky
ANs BUKOHAHHS CBOIX 3060B's13aHb 3a [loroBOpoM, a came, ane He BMKIIOYHO, Y BUMaaKy nepefaqHs iHdopmauji TpeTim ocobam, siki 3ailcHIoTL
embocyBaHHS, NakyBaHHsi Ta BignpasnexHs KapTok Ta/abo koHBepTiB 3 IMIH-kogamu, Ta 3 sikumn BaHk yknas BignoBiaHi LJOroBOPW NPO HaaHHs Nocnyr
(BMKOHaHHS pobiT; B TOMY YMCni 3 METOH 3abe3neyeHHs peanisalji N0gaTKOBMX BIBHOCWH i BiZHOCWH B cdhepax Byxrantepcbkoro obniky, diHaHCOBUX
nocnyr, GaHKIBCbkMM ycTaHoBaM, GaHkaMm KOpecroHZeHTaM, afgBokaTaM, KOMNaHisM, LWO 3AIMCHIOTL OLiHKY ManHa, BaHKIBCbKMM acoujaLlism,
nopyuutenam KnieHta, a Takox ocobam, siki nepebysatoTb 3 KnieHTOM B CIMEIHUX, POAUHHUX, TPYAOBMX BiGHOCUHAX, B TOMY Y1CHi HagaHHs BaHkom
poboTogasLesi Knienta/leHciiiHoMy choHay YkpaiHu/iHWKMM coujarnbHUM opraHam iHcopmaLlii Npo BigKpUTI NOTOYHI/KapTKOBI paxyHku KrieHTa ans
BuNnaT 3apobiTHOI NnaTu/neHCii/iHwmx couianbHUx BUNMAT iHhopmallii Npo BigKpWUTI NOTOYHI paxyHku KnieHTa 4ns Bunnat 3apobiTHOT nnaTu Ta iHWmMxX
nnaTexis, NPUBaTHUM/IOPUANYHUM 0cobaM Ta opraHisauism ans 3a6e3neyeHHst BAKOHaHHSI HUMM CBOIX (hyHKLi abo HapaHHs nocnyr baHky BignosigHo
[0 YKNageHnx Mix Takumm ocobamu (opraHisauismu) Ta baHkom [oroBopiB, y TOMy Yuchi Npo BiACTynneHHs npasa Bumoru Ao KnieHTa, 3a ymoBy, LU0
nepeabayeHi Jorosopamu yHKLii Ta/abo nocnyr CTocyTbCa LiAnbHOCTI baHky, siky BiH 34iNCHIOE BiANOBIAHO [0 3akOHOLABCTBA, 30KpeMa, ane He
BMKITIO4YHO, MOCNYT 3 BiANPaBKK NOLUTOBOT KOPECMOHAEHLT, BianpaBku NOBigOMMEHb Ha MOBiNbHUI Ta/abo Micbkuit TenedoH, byab-akum isniHuM Ta
topuanyHUM ocobam y BUNaaKy BiacTynneHHs (nepegadyi) baHkom cBoix npas 3a [loroBopom TpeTiMm ocobam Ta/abo y BUNaaKy BUHUKHEHHS Y BaHky
HaMipy 34iNCHUTY Take BiACTyNNeHHs (nepegadvy) A0 PaKTUYHOrO NOr0 3AINCHEHHS, MiXXHAPOLHUM MNaTiKHUM cucTemam Ta/abo uneHam MiKHapOgHOI
MNaTiKHOI CUCTEMM 3 METOK 3iINCHEHHS 0OMiHy iHdopMaLietlo Mpo cnocobu 34iMCHEHHsI Luaxpaicbknx Ail, a TakoX Ans KOHMiAeHLiHOro
BMKOPUCTaHHS B iHTepecax KnieHta 3 meTor 3anobiraHHs 36uTkis KnieHTa Ta baHka BHacnigok HECaHKLOHOBAHOMO BUKOPUCTaHHSA KapTku TpeTimu
ocobamu; opraHy aepxaBHoi BUKOHaBYOI criyx6Bu abo npuBaTHOMY BUKOHABLIO NPO BIAKPUTTS YW 3akpuTTa paxyHkis KnieHta y baHky y pasi HasBHOCTI
iHbopmaLji npo BHeceHHst KnieHTa fo €auHoro peectpy 6opxHukiB Ta/abo y pasi HasBHOCTI MyOnivHOro OBTSKEHHST pyXOMOro MaiHa Knienta; Ha
3aNUT KOHTPOMIOKHOrO OpraHy CTOCOBHO BUMKOHAHHS BaHKoM BMMOr MoaaTkoBOrO 3akoHO#aBCTBa (Y pasi npoLleHHs 6opry); - y pasi NpoBeLeHHS
BaHkom akuii, posirpaluiB um iHLWMX 3ax0AiB, NP BW3HAYEHI Ta OrOMOLUEHHI Pe3ynbTaTiB iX MPOBEAEHHS; - KOHTpareHTam (napTHepam) baHky, ski
3afisHi npu HagawHi nocnyr bawky Ta/abo KnieHTy BignoBigHO 4O YMOB akLiit, posirpaluis Y iHWKMX 3ax0piB, B TOMy YuCni y pasi nepedadi baHkom
iHdbopmaLjii Npo KinbkiCTb HapaxoBaHux Banie/6oHyciB 3a onepadji, 3aiMcHeHi 3 BUKopUCTaHHAM KapTku KrieHTa.

18.1.5. KnieHT Takox Hagae [03Bin Ha poskpuTTs BaHkom BaHKiBCHKOT TaEMHULI Ha YCHWI 3anuT KnieHTa, Skuii € BNacHUKOM 6aHKIBCbKOT TaEMHUL, Ha
nigcTasi [loroBopy Ta y Mexax 3anuTyBaHoi yCHO KrieHToM iHdopmaLlii.

18.1.6. Knient abo [osipeHa ocoba KrieHTa, Wwnsxom nignucaHHs 3asBu-aHkeTW Ta/abo Oyab-skoi iHLWOI MMCbMOBOI 3asBK, Y SIKOMY 3a3HayeHo
afpeca enekTPOHHOI NOWTK Ha Ky KnieHT gossonme baHky BigcunaTit BUIUCKM NO paxyHKax, € MUCbMOBUM [03BONOM KnieHTa LLOAO0 pPOsKpUTTS
BaHkom GaHKiBCbKOT TaeMHUL 0cobaMm, ki MOXyTb ByTI OTpUMyBadaMm eNEKTPOHHOI KopecroHaeHLi 3a BkasaHoto KnienTom/[JosipeHot ocoboto
Krienta enektpoHHoto nowToto. Lium KnieHT fo3sonse baHky BigcunaTi BUMMCKM NO paxyHkaM Yepes BigKpuUTuiA kaHan Mepexi IHTepHET Ha BKkasaHy
Knientom abo [losipeHoto ocoboto KnieHTa enekTpoHHy agpecy enekTpoHHOI nowwTy. Beto BigNoBidansHiCTb 3a pO3roNoweHHs AaHWX No paxyHKkam
Knienta Tpetim ocobam, wo Bigbynocs BHacmifoK HagcunaHHs BaHKOM BMMMCOK Yepes BigKpUTUIA KaHan Mepexi IHTEpHET Ha BkasaHy agpecy
enekTpoHHoi nowwTu, KnieHt 6epe Ha cebe. baHk nonepemkye KnieHTa, Lo iHhopmaLis, ska nepenaeTbCs Ha apecy enekTPOHHOI nowTu, €
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BIOKPMUTOI Ta MOXe CTaTu Bigomoto TpeTim ocobam 6e3 arogw bauky Ta KnieHTa. BaHk He Hece BignoOBidanbHOCTI 3a 3aTPUMKM MpU LOCTaBL
€NEKTPOHHOT MOWITW BHACTILOK BUHWUKHEHHS npobrnem B Mepexi IHTepHeT. B pasi BUHMKHEHHS BuLenepepaxoBaHux npobnem baHk goknapae
MaKCUMasbHIX 3yCurb MO iX YCyHEeHHH0. 3anepeyeHb, 3ayBakeHb Ta NPETEH3IM, WO MOXyTb BUNnMBaTK 3 nyHKTY 18.1.6. Ta/abo 18.3.6. [Jorosopy,
KnieHT go baHky He mae.

18.2. 3AXUCT NEPCOHANBHUX AAHUX

18.2.1. A, BnacHuk nepcoHanbHuX JaHNX, NoBiBOMMEHUA Npo MeTy 06pobkn baHkom MOiX NnepcoHanbHUX faHnx (6yab-ska iHhopmauis npo disnyHy
0coby, B TOMy 4uCni, OAHAK He BUKIIOYHO iHpOpMaLlis oo npissuLLa, iMeHi, No 6aTbkoBi, iHhopmaLii, ska 3asHayeHa B nacnopTi (abo B iHWoOMY
JOKYMEHTI, Lo noceiguye ocoly), peecTpaliiHoro Homepy 06nikoBOT KapTKi NNaTHKUKa NOAATKIB, FPOMaASHCTBA, MiCLsl NPoXUBaHHSA abo nepebyBaHHs,
micus poboTw, nocagm, HOMEPIB KOHTaKTHWX TenedoHiB/dakciB, agpecy eNeKTPOHHOI MOWTH, TOWO, Hagani — MepcoHanbHi AaHi), a came: 34INCHEHHS
BaHkom cBOET (hiHaHCOBOrO-rocnofapChKOi AiNbHOCTI, NPOMOHYBaHHs Ta/abo HagaHHs NOBHOIO kona nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu,
3 akumm bank nepebyBae B [OroBipHuUX BigHOCMHax Ta/abo unenum Mpynu OT, Hapani — TpeTi 0cobu), y TOMY YNCTIi LASXOM 3QiIACHEHHS NPSIMUX
KOHTaKTIB i3 BnacH1koM nepcoHarnbHUX gaHux 3a 4onoMororo 3acobis 38'3ky, 3axucTy baHkom CBOIX npaBs Ta iHTepecis.
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Mignucanuam 3assu-aHkeTn / [oroBopy npo cnoxweumin kpegut / Jorosopy mopyku / [oroBopy 3acTaBi maiHOBMX mpaB Bumorn / [loroopy
3abesneyeHHs BrnacHuk nepcoHanbHux daHux Hagae baHky CBOW OgHO3HAuHy 3rogy Ha nepegadvy (MOLUMPEHHS), Y T.4. TPAHCKOPZAOHHY, BaHkom
MepcoHanbHux gaHnx TpeTim ocobam, 3MiHY, 3HULLEHHS MMepcoHanbHUX AaHnx abo 06MexeHHs 4OCTyny [0 HUX BignoBIgHO A0 BUMOT 3akoHy Ykpaiu
«Mpo 3axmcT NepcoHanbHUX faHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HafaHHs BnacHuKy nepcoHanbHUX AaHux MMCbMOBOIO MOBIZOMIIEHHS PO
30 ICHEHHS 3a3HAYEHMX fiil.

Mignucanuam 3assu-aHkeTn / [oroBopy npo cnoxweumin kpeaut / [orosopy mopyku / [loroBopy 3acTaBu MaiHOBMX mpaB Bumoru / [JoroBopy
3abesneyeHHs BnacHWK nepcoHanbHUX LaHWX MigTBEpAuMB, WO B MOMEHT 360py [lepcoHanbHux gaHwx, baHk moBigomuMB 110ro0 npo BOMOAIMbLS
MepcoHanbHUX AaHux, Npo CKNnag Ta amicT 3ibpanux MNepcoHanbHUX Aanux, Npo npasa, nepeabadeHi 3akoHoOM, nNpo MeTy 36opy 1oro lNepcoHarnbHMX
AaHuX Ta ocib, SKMM NepeaatoTbCs Moro MepcoHanbHi AaHi.

MignucanHam 3asiBu-aHketn / [loroBopy npo cnoxwusuuii kpeaut / Jorosopy nopyku / [Jorosopy 3acTaBu mailHOBMX npas Bumoru / [loroopy
3abe3neyeHHs, BnacHuk nepcoHamnbHUX AaHux Hagae 3rogy baHky Ha MOLIMPEHHS! MOTO MEepCoHanbHWX LAHUX MpyU  BM3HAYEHI Ta OrONOLLEHH
pe3ynbTartiB aKLii, posirpallis v iHWKX 3axogis, Ski NpoBoauTb baHk, a TakoX MigTBEPAKYE, LLO NOBIZOMMEHUNA, L0 NPWU BU3HAYEHI Ta OTOMOLLEHHI
pesynbTaTiB aKLiii, po3irpaLliB Y iHLMX 3aXO0AiB, MOro Npi3BuLLe, iM'S Ta No-0aTbkoBi, MOXYTb OyTW noluMpeHi baHkoM HEBU3HAYeHOMY Kony ociO,
30KpEMa, ane HEBMKITKOYHO, iHLIMM yYacHWUKaM aKLiit, posirpaluis Yu iHLKMX 3axoAiB, B TOMY YnChi y pa3i nepegadi baHkom iHdopmaLii npo KinbkicTb
HapaxoBaHux 6anis/OoHyciB 3a onepalii, 3AifcHeHi 3 BukopucTaHHaM KapTkv BnacHuka nepcoHanbHUX faHmx.

BnacHuk nepcoHanbHux AaHnx NigTBepmkye (rapaHTye), Wwo MepcoHanbHi aaHi disuyHmx ocib, ski nepepaloTbest baHky, 3MIMCHIOETLCS 3a 3rOfOH TaKMX
hisnyHux 0Ci6, siKi MoBiGOMIEHI NPO BifOMOCTI, 3a3Ha4eHi B 4.2 €T.12 3akoHy.

*BnacHuk  nepcoHanbHux  paHux - Knient/Tlopyuntens/3actaBogaeeup/[lepxatens  Ta/abo  [losipeHa/ynoBHoBaxeHa  ocoba
KnieHta/lMopyuutens/3acrasogasus/depxarens.

18.3. MOBIAOMJIEHHA

18.3.1. MNosigomneHHs Baxky, Wo ctocytotbest Knienta/lopyuntens/MosnyansHuka/3acTaBoaasLs (Hagani pasom no TekcTy Lboro posginy 18.3. —
KnieHT) i He MiCTUTb BiBOMOCTEN, WO CTAHOBNATL OAHKIBCbKY TAEMHMLIEO YK KOHGDigeHLiHY iHdopmauito KnieHTa, Moxe Byt HanpaeneHo baHkom
LUMISIXOM  PO3MILLEHHs1 TaKOro NOBiAOMNEHHs y BigdineHi bawky Ta/abo Ha OdiuiiHomy caitti Banky. KnieHT 3060B'A3yeTbcs CaMOCTIiHO
03HaOMMIOBATUCA 3 MOBIAOMIEHHAMM baHKy, Lo po3milytoTbes Y BinaineHi baHky Ta/abo Ha OdiuiiHomy caiTi baHky, ane He piale Hix 1 pa3s Ha
MicaLb.

18.3.2. |HwWi noBigomneHHs, Wo Hanpaense ogHa CTopoHa iHWii (Hagani — MoBigomneHHs), NoBUHHI 6yTu 3aiCHEHi B NUCLMOBIRA dopmi i BymyTb
BBAXATUCS HaMpaBMeHUMU HaNeXHUM YMHOM, SIKLO BOHM BIgNpaBREHi NOLUTOBUM 3B'A3KOM (PEKOMEHOOBaHWUM NUCTOM, NIUCTOM 3 OrOMOLIEHOI0
LHHICT}O 3 OMMCOM BKMaAeHHs abo iHLWIMM NMCTOM, AOCTaBKa SIKOTO MOXeE ByTH [OKYMEHTaNbHO NMigTBEPIKEHa), [OCTaBNEHi 0coBKCTO oaHieto i3 CTopiH
iHWi# CTOPOHI Yn Kyp'epPCbKO0 JOCTABKOK.

BaHk Hanpaensie MosigomneHHs Ha agpecy KnieHTa, sika 3a3HaveHa KrieHTom y 3asiBi-aHkeTi sk adpeca npoxueaHHsi/adpeca hakmu4Ho20 Micys
npoxusaHHsi (a6o micue mumyacoeo2o nepebyeaHHs Ha mepumopii YkpaiHu (Ona Hepe3udeHmig)). Y BUNaLKy, SKILO Oyob-SKMA iHLLIKA
JOKYMEHT, L0 MICTUTbL BiZOMOCTI NP0 agpecy NpOXMBaHHS/aApecy (hakTUYHOTO MicLs MpoXuBaHHA (abo Micle TMM4YacoBoro nepebyBaHHS Ha
TepuTopii YkpaiHu (ans HepeauaeHTis)) nogaHui KnieHtom o baHky nisHilue Hix 3asBa-aHkeTa, To [oigomneHHs KnieHTy HagcunaroTees baHkom 3a
a[ipecoto, Lo 3a3HayeHa y TakoMy JOKYMEHTI.

lMoBigomneHHst ogHiei CTOpOHM BBaXaETbCS OAEPKaHNM iHLWOK CTOPOHOI0 B AEHB, LU0 HACTaHE paHiLle:

- AeHb BiNpaBneHHs, 3a3HaYeHNi B KBUTAHLLT UM Ha LITeMNEeNi BiAAiNeHHs NOLTOBOTO 3B'A3KY BiANpaBHUKA;

- fieHb 0COBMCTOro BPYUYEHHS CNYX60H0 Kyp'epChbKOi JOCTaBKY;

- [leHb, 3a3HayeHuin YNOBHOBaXEHO 0C060t0 ofepxyBada Ha konii MoBigoMneHHs abo iHWOMY AOKYMeEHTI, y BUnaaky AocTtaski [MoBigOMMEHHs
ocobucro.

lMoBigomneHHs:, gocTaBneHi Tenerpacom, no Tenetanny, Tenedakcy, gakcy, SKLO iHLLe He JOMOBMEHO Mix CTOpOHaMK, HOCATL NOMepeHil xapakTep
i NOBWHHI ByTV B NOZanbLLOMY HanpasrieHi BignoBigHO 40 BUMOT LbOro MyHKTY.

18.3.3. Wnsaxom nignucanHs Knientom [loroBopy OCTaHHii Hagae npaBo baHky Ha PO3NOBCIOMKEHHS Yepe3 ENEKTPOHHI Ta NowToBi agpeck KnieHta
abo wnsxom BignpasneHHs SMS-noBigomneHb 3a peksisuTamu, nosigomneHumn banky KnieHTom, iHcopmaLinHux nosigomneHb 6e3 6yab-sikoro
[0aTKOBOrO NONepeaHLOro NOBiAOMITEHHst BaHKOM Npo Take PO3NOBCHOMKEHHS, B TOMY YWCTIi i3 3ay4eHHsM TpeTix ocib. [Jo Takux NoBigoMieHb Moxe
Hanexatn Oyab-ska iHopmalisi, Wwo crocyeTbes [orosopy abo noB's3aHa 3 WOro BMKOHAHHAM, abo He cTocyeTbest [LoroBopy, 30Kkpema, ane He
BUKIKOYHO, LLIOZI0 NPOBEAEHHS aKLii, BNpOBaMKEeHHS! BaHKOM HOBMX MOCITYT YM NPOAYKTIB, @ TaKoX iHpopmaLlist Mpo NOCnyru TPETixX ocif, Lo NOB’'A3aHi
3 nocrnyramu Ta npoayktamu banky Towo. BaHk He Hece BigNOBiAANbLHOCTI 3a PU3NKK, MOB'A3aHi 3 BINPABKOLO iH(hopMaLii BULLEBKa3aHUMKM KaHanamu
3B'3Ky, B TOMY YMChi, SKLLO HanpaBeHa iHhopmaLlisi Moxe CTaTh BioMOIo TpeTim ocobam.

18.3.4. KnieHT Hagae cBot 3rogy Ha Te, Wo baHk mae npaBo TenedoHyBaTh OMY, HaNpPaBnATM BIGOMOCTI NPO CTPOK BUKOHAHHS Ta PO3MIp 110ro
30008's3aHb nepef baHkoM, HapaxyBaHHS, BUKOHaHHS/HEHaNexXHe BUKOHaHHs KnieHToM cBOiX 3060B'13aHb 3a [loroBOpoM, iHWy iHhopmalLlilo Ta
MOBIAOMIIEHHS, NOB'A3aHi / nepeabdaveHi [JoroBopom, a TakoX KOMePLifHi nponosuuii baHky Ta peknamHi maTepianu 3a [OMOMOrOK MOLITOBMX
BigNpaBneHb Ta NUCTIB-3BEPHEHb, ENEKTPOHHMX 3acobiB 3B'a3ky, SMS — noBigomMneHb, TOWO Ha agpecy / HoMepu TenedioHIB, aapPecu eNeKTPOHHOT
nowwTk. Mpu LboMmy KnieHT Hece BCi puanku, NOB'A3aHi 3 TUM, WO HanpaBneHa baHkoM iHhopmallis cTaHe BOCTYNHOK TpeTiM ocobam. B Toit xe yac,
BYacHa foctaeka SMS - nosigomneHb He Moxe ByTu rapaHToBaHa baHkoM, OCKiNbkW BOHA 3aNnexuTb Bid AEKNbKOX YWHHWKIB, Takux sk: Tpadik B
Mepexi MOBINbHOrO 3B'A3Ky, MiCLie3HaXOmMmKeHHs MOBinbHOro TenedoHy KrieHTa B Mexax LOCSKHOCTI, Y POYMIHTY, @ TaKOX Y BBIMKHEHMIA MOBINbHWI
TenedoH KnieHTa. baHk He € onepaTopom MOBINLHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTh goctaBky SMS - nosigomneHb. baHk foknaaae BCix 3ycunb
ANS CNPUSHHS LWBMAKOMY YCYHEHHI0 36018 y poboTi nocnyrn SMS-iHopmyBaHHS.

18.3.5. KnieHT Bu3Hae, o Ha gocTaBky SMS-noBigomneHHs y 6yab-skuiz yac MOXYTb HECMPUSTAIMBO BMAMHYTK Npobnemu 3 mepexerd MoBifibHOro
3B'A3Ky, (Popc-MaxopHi 06CcTaBMHK, BKMIOYaloun 6e3 0BMexeHHs BTPYYaHHs B MIOLLY MOKPUTTS Mepexi. baHk He Hece signoBiganbHocTi nepen
KnieHTom 3a Byab-sky BTpaTy, NOWKOMKeHHs abo BUTPaTK, NoHeceHi KnieHTom npsiMo abo nobivHo, B pesynbTarti byab-skux TPYAHOLLIB, O BUHUKIN
y npoBaigepa nocnyr MobinbHoro 38'a3ky Kniexta.

18.3.6. I3 ypaxyBaHHsM nonoxeHb nyHkTy 18.1.6. [loroBopy, KnieHT Haaae no3sin baHky Bigcunatv Bunucki no KapTkoBoMy paxyHKy Yepes BifKpuTui
KaHan Mepexi IHTepHeT Ha BkasaHy KnieHTOM agpecy eNnekTpOHHOI MOLWTH, SiKy BiH HagaB baHky B IKOCTi KOHTAKTHOI LISIXOM 0hOPMIEHHS BigNoBIgHOI
3asBu-aHKeTH abo iHLWOT NMCbMOBOI 3asBK Yy BipdineHHi banky abo nig yac TenedoHHOro A3siHka 4O [l0BIAKOBOrO LEHTPY MiCAs NPOXOMKEHHS
npoLeaypy ineHTudikawii. Beto BinnoBiganbHICTb 3a po3ronoLeHHs aHuX Mo paxyHkax TpeTim ocobam, Wo Bigbynocs BHaCMigoKk HagcunaxHs baHkom
BUMMCOK Yepe3 BiLKPUTUIA kaHan Mepexi IHTepHeT Ha BkasaHy KnieHTom agpecy enekTpoHHoi nowTw, KnieHT 6epe Ha cebe. KnieHT nigTBepmxye, Wo
Bank nonepeams, Lo iHopMaLis, sika nepefacTbCa Ha afpecy eNnekTPOHHOI MOLITH, HE € 3aXWLLEHOK Ta MOXe CTaTu BiAOMOK TpeTiM ocobam bes
3ropm baHky Ta KnieHTa. baHk He Hece BifgnoBiAanbHOCTI 3a 3aTPUMKM MW AOCTaBLi €MEKTPOHHOI NOLITY BHACNIAOK BUHUKHEHHS Npobnem B Mepexi
IHTEPHET, & TAaKOX 32 HEKOPEKTHE BHECEHHS ENEKTPOHHOI aapecH Mig Yac TenedOHHOro A3BiHKA BHACMIAOK BUHUKHEHHS npobriem B po6oTi TenedoHii.
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B pasi BUHMKHEHHS BULLe NepepaxoBaHux npobnem baHk foknaae MakcuMarbHUX 3ycuib Anst iX YCYHEHHs. 3anepeyeHb, 3ayBaxeHb Ta NPETeH3il,
L0 MOXYTb BUNnMBaTH 3 NyHKTY 18.3.6. Ta/abo 18.1.6. [lorosopy, KnieHT fo BaHky He Mae.

18.4. 5FOPO KPEOUTHUX ICTOPIVA

18.4.1. Wnsaxom nignucanHs 3assu-aHkeTu Ta/abo yknagenHs Jorosopy/doroBopy npo cnoxusyuil kpegut (KpegutHoro gorosopy), KnieHt/Oepxatens
Hagae baHky 3rogy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS, MOLUMPEHHS Ta nepeaady A0 0lopo KpeauTHUX icTopin iHopmalii, Wo cknapae KpeauTHy
ictopito Knienta/lepxatens B 06'emi Bu3HaueHOMy 3akOHOABCTBOM, @ TaKOX Ha JOCTYN 40 KpeauTHOI icTopii KnieHTa/[lepxatens (3rigHo nepeniky
6t0po KpeaMTHNX iCTOpIN, BU3HAYeHoro y nyHkTi 18.4.4. Mpaswn).

18.4.2. 3asHauyeHa B Lpomy po3aini Mpaeun 3roga Ha HapaHHs bankom iHdopmauii npo KnieHTa/[epxatens fo Oopo KpeauTHWX iCTOpIN, a Takox
3ropa Ha 3anut baHkom iHopmauii npo Knienta/Jepxatens (kpeautHoro 3BiTy) B Byab-skoMy 610po KpeauTHUX icTOpil AiloTb NPOTATOM BCbOrO CTPOKY
gii Jorosopy/KpeautHoro 4orosopy.

18.4.3. baHk Mae npaBo OHOBMOBATK iHpopmaLto Wwoao florosopy/KpeanTHOro JOroBopy A0 BCiX 610po KpeAUTHUX iCTOPIiA, WO Ail0Tb Ha TepuTOpil
YkpaiHu B pamkax 3akoHOAaBCTBa, Ta 3 AkuMm y baHKy nignncaHo AoroBopu npo crienpawo.

18.4.4. NMEPENIK EIOPO KPEAUTHUX ICTOPIMN:

MpAT «[MepLe BceykpaiHCbKe GIOPO KPEAUTHMX iCTOPIN»

Ykpaina, 02002, m. Kuis, Byn. €sreHa Cepcrioka, 11, 3-i1 nosepx (nise kpurno);

NAT «MixHapogHe 610po KpeAUTHUX iCTOPIN»

YkpaiHa, 03062, m. Kuis, np. Mepemoru, 6. 65, od. 3086.

18.5. FATCA

18.5.1. Y Bunapky HasiBHocCTi y KnieHTa nogatkoBux 30608's3aHb nepen CLUA (nogatkosuit peanpeHT CLUA), KnieHT Hapae BaHky ogHO3HauHy 3rogy
Ha nepegayy baHkom iHdhopmauii wopo KnieHTa, 6yab-skoro paxyHky KnieHta, sika MicTUTb 6aHKIBCbKY TAEMHULIIO Ta NepcoHanbHi AaHi (iHopmadis
npo ¢hianyHy ocoby abo iHchopmaLis, Lo cToCYEThCS (isuyHOI 0cobu, 30kpema: npissuLLe, iM'A, N0 BaTbKOBI, JaTa HAPOMKEHHS, MOAATKOBUN HOMEP
CLUA, agpecu Towo), Mogarkosiit cnyx6i CLUIA 3a ymoB Ta y Bunagkax, nepeabaveHnx 3akoHamm Crionyyerux LLtatis Amepuku «I1po BignoBigHicTb
iHO3EMHMX paxyHKiB BUMOramM MoLaTKOBOrO 3aKOHOLABCTBay, «[1po NofaTKoBi BUMOrW 0 iHO3eMHuX paxyHki» (Foreign Account Tax Compliance Act)
(Hapani — «<FATCAY). KnieHT nigTBepmkye HasiBHICTb 3rogu isnyHux ocib Ha nepeaady BaHkom ix nepcoHanbHux aaHux Mopatkosii cnyx6i CLUA. Y
BUNAAKY 3apaxyBaHHs Ha paxyHok KnieHTa kowTis, mrepenom noxomkerHs skux € CLUA, KnieHT Hapgae baHKy [opyyeHHst (MpaBo) Ha 3AiNCHEHHS
JoroBipHoro cnucanHs 30% Big cymu nnaTexy Ta nepepaxyBaHHs ii Ha paxyHok lMogatkosoi cnyxbu CLUIA 3a ymoBu, skwo KnieHT BigMoBuBCA
noBigomuT BaHKk Npo HasBHICTb B HbOro nogaTkoBoro ctatycy CLUA, abo, sikwo KnieHT € ciHaHCOBOK YCTaHOBOM, sika He AOTPUMYETLCS BUMOT
FATCA. KnieHt 30608's3aHuin npoiHchopmyBaTi baHk npo HabyTTs/amiHy ctaTycy nogatkoBoro pesuaeHta CLUA Ta Hapatv BaHky BignosigHi
NiaTBEPIKYIOYI JOKYMEHTH NPOTArOM 15-Tn pobouMX AHIB 3 MOMEHTY HacTaHHSs Takux 3MiH. pu BUKOHaHHI BopyyeHb KrieHTa Loao nepepaxyBaHHs
kowwTiB 3 paxyHKy KnieHta baHk He Hece BignosigansHocTi nepen KnieHToM, 1Oro KoHTpareHTamu 3a 6yab-siki yTpUMaHHs, 0OMEXeHHS, BrIoKyBaHHS
KowTiB BaHKkaMW-kOpeCroHAEHTaMu, B TOMY YMCHi, SKLLO Taki HAaCMigkv NOB'A3aHi i3 BUKOHaHHSM BaHKOM-KOPECTOHOEHTOM BUMOT, a TakoX 3a Oyab-ski
MoB'A3aHi 3 LM 361TKW Ta BUTPATMU.

18.6. 3ANOBIFAHHA NEFANI3ALYI (BIBMUBAHHIO) AOXOAIB, OAEPXXAHUX 3NOYUHHUM LLNIAXOM

18.6.1. KnieHT/Mopyuntens/MosnyanbHik/3acTaBogaBelb (Hagani pasom no TekcTy Lboro po3ainy 18.6. — KnieHt) 3060B'A3aHNi HaaaBaTh Ha 3anuT
Baky (ncbMoBuMin abo ycHUI) iHdopMaLlto Ta JoKyMeHTU, siki baHk Mae npaBo BumaraTy Big KnieHTa BignosigHo Ao 3akoHy Ykpaiu «[po 3anobiraHHs
Ta NpoTMAito Neranisayii (BigMMBaHHI0) JOXOAIB, OAEPXaHUX 3MOYMHHWM LIMSXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHKO PO3MOBCIOMKEHHS
36p0i MacoBOro 3HWLLEHHS», B CTPOK He Mi3HiLle 3-x Poboumnx aHiB i3 AHs, konu KnieHT oTpumaB Takui 3anuT Big baHky.

18.6.2. baHk mae npaBo B OAHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO posipBath [orosip Npo Bugady Ta 06CnyroByBaHHS MiKHAPOOHWX NNATIKHMX
NNacTMKoBMX kapTok (ocobucTux) (nybnivHui) / Jorosip npo cnoxusuni kpeaut / Jorosip nopykw / loroip 3actaBu MaitHOBWX npas BUMOrK / [lorosip
3abe3neyeHHs (Hapani pasoM Mo TekcTy Lboro poaginy 18.6. — orosip) Ta/abo BiAMOBMTH (3yNUHWTM, NPU3YNUHUTY) HagaHHA KnieHTy BaHKiBCbKOi
Mocnyru, B TOMY YMCTIi LLOAO 3AINCHEHHST pO3paxyHKOBMX i KAaCOBMX onepaLin y Bunagkax, nependaveHnx 3akoHogaBcTBoM Ta/abo [loroBopom Ta/abo
uvmm MpaBunamu, 3okpema (ane He 0BMEXYHUMCh LUM):

- NpY HasiBHOCTI (hakTiB, LLO CBigYaThb Npo nopyLeHHs KnieHtom 3akoHoaascTsa, BaHKIBCHKMX NpaBumT;

- Y pasi BUHUKHEHHS CYMHIBIB Yy AiICHOCTi PO3paxyHKOBO-KACOBUX AOKYMEHTIB Ta 3aKOHHOCTI NPOBEAEHHS onepalLiif;

- Npy BiOMOBI Y HaAaHHi, HeHaaHHi abo HeHaaaHHi KnieHTOM y BCTaHOBNEHMIA B MMCHMOBIN BUMO3i baHKy CTPOK BiJOMOCTEN Y JOKYMEHTIB, siki BaHk
Mae nmpaBo BuMarati, abo YMMCHOTO HafaHHS HenpaeaMBMX BigomocTen npo cebe, HeoOXigHWX ANs 3'SCyBaHHS 110ro 0cobu, HEBiAMOBIAHICTL
npoBeAeHHs hiHaHCOBOI onepalii CyTi AisnbHOCTi KnieHTa, ioro giHaHCOBOMY CTaHy, a TakoX Y BUNaZKy BCTAHOBMEHHS, WO Taka onepavis MiCTUTb
03HaKi onepaLii, Aka nignarae (iHaHCOBOMY MOHITOPUHTY BiANOBIAHO A0 3akoHy Ykpainu «[po 3anobiraHHs Ta npoTuAilo neranisadii (BigMMBaHHIO)
[O0XO/AiB, OAEPXaHNX 3MOYUHHUM LLNSXOM, (hiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHS 36POT MACOBOrO 3HULLEHHSY.

KnieHT posymie i Lum noromkyeTbes 3 TUM, WO BaHk € CyB’eKTOM NEepBMHHOTO (hiHAHCOBOTO MOHITOPUHTY i 3060B'A3aHUi HaaaBaTh BiANOBIGHOMY
YMOBHOBaXEHOMY OpraHy [iepxas iHopmMaLito npo diHaHcoBi onepallii KnieHTa, LWo nignsraioTs (iHaHCOBOMY MOHITOPUHTY, Ta 3MINCHI0BATH iHLLI
nepepbaveHi 3akoHOAABCTBOM fAii, MOB'A3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepaliii KnieHTa, B TOMy YiCHi BigMOBUTU B 3AINCHEHHI 0BCNYroBYBaHHS
Knienta Ta/abo B 3giiicHeHHi hiHaHCOBOI onepalii KnieHTa, SKwwo y baHky, Ha Moro BnacHuin po3cyd, BUHMKIA Migo3pa, Lo Taka onepawis MicTUTb
O3HaKM TaKoi, WO 3rigHO i3 3aKOHOM nignsrae (hiHaHCOBOMY MOHITOPWHTY Ta/abo nopylwye 3akoHOOaBCTBO LUOAO NPOTWAIT neranisauii 4oxoais,
OfiEPXKaHWX 3MOYUHHIM LNaxoM. B Takux Bunagkax baHk 3BinbHAETHCA Bif BiANOBIAANLHOCTI (B TOMY YMCRi Big CnnaTu neHi Ta 30uTkis) 3a BigMOBY
Bif 3AiCHEHHS 0BCNyroByBaHHs Ta/abo BMKOHaHHS! BignoBiaHOI diHaHCOBOI onepaLii KnieHTa.

18.7. NOBIPEHICTb HA NPABO PO3MOPAMKEHHA PAXYHKAMU

18.7.1. BukopuctanHs KapTku 3a AOBIpEHICTIO HE AONYCKAETLCS.

18.7.2. KnieHT Mae npaBo HagaTy JOBIPEHICTb iHLLIM 0CO6i Ha PO3NOPSIKEHHS BigkpUTUMK Y BaHky paxyHkamu. [JoBipeHiCTb Ha NPaBO PO3NOPSIKEHHS
paxyHkamu Moxe ByTi 3acsigyeHa ynoBHOBaXEHUM npaLiBHUkoM baHKy abo HoTapianbHo, B 3anexHOCTI Bid BUMOr 3aKOHO4ABCTBA.

18.7.3. KnieHT 30608B's13aHMIn HeramHo (y HankopoTLUMIA CTPOK MPOTSTOM AHs) B MMCbMOBIA (hopMi MoBifOMNATU BaHk Npo ckacyBaHHs BUAAHOI HAM
[OBIPEHOCTI Ha MPaBO PO3MOPSMHKEHHS paxyHKamy iHLWMM ocobam. Y Bunaaky HeBukoHaHHs KnieHTom Lboro 060B'sa3ky KnieHT Hece BignoBiganbHicTb
33 BUMHEHHS Takumu ocobamu il O[O PO3MOPSIKEHHS paxyHkaMu ik 3a CBOI BnacHi. baHK 3BinbHAETLCS Bif BiAMOBIDANBHOCTI 32 BUMHEHHS
onepauinn No paxyHkax Ha niacTaBi AOBIPEHOCTI y pasi HenoBigoMneHHs KnieHTom baHKy npo ii ckacyBaHHS.

18.7.4. Y pasi 3BepHeHHs 0o baHky npeacTaBHUKa 3a [OBIPEHICTIO (KPiM [OBIPEHOCTEN, BUOAHMX HA TEPUTOPIl iHLOI Oepxasu, neranisoBaHunx
(anocTnnboBaHMX) y BIAMOBIAHOCTI 3 BUMMOramu 3aKOHOAABCTBA) 3 METOKW BUKOPUCTaHHS paxyHkiB KnieHta, baHk Mae npaBo 3anpocutu Bif
npeacTaBHuka KnieHTa HagaHHs BUTATY 3 EAMHOMO peecTpy AOBIPEHOCTEN, YUHHOMO CTAHOM Ha feHb NPoBeAeHHs BaHKIBCbKOI (BK1AATKOBOI) onepali
3a paxyHkoM KnieHTa.

48




49



