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Mpeam6byna

AKUIOHEPHE TOBAPUCTBO «OTMN BAHK»
(Hagani — «baHk») BUCOKO LIiHy€e CBOIO penyTaLlito
HaginHOT Ta npo3opol ¢iHaHcoBOT ycTaHOBM Ta
fobpe ycBigjoMmnioe cTyniHb BANUBY B3ipuesoi
KopnopaTtuBHOi noBefiHkM BaHKy Ha CTaBnNeHHs
iHBecTopiB ao ycboro yKpaiHCbKoro
iHBeCTUUiRHOrO cepepoBuLLa.

KopriopaTuBHe ynpaBniHHE — LUe cuUcTema
BIiAHOCMH  MDK  y4yachHukamm  (akuioHepamu),
Harnsposoto papoto, [MpaBniHHAM bBaHky Ta
iHWIMMHK 3aujikaBneHuMm ocobamu, fika
3abesaneyye  opraHizauifiHy CTpPyKTypy Ta
MexaHiaMu, Yyepes3 ki BU3Ha4aloTbCA Uini baHky,
cnocobn [AOCANHEHHA UuuX Uinel, a TaKoX
3[IACHIOETBCA  MOHITOPUHI  iIX  BMKOHAaHHSI.
KopnopaTueHe ynpaBniHHs BU3Hayae cnoci6
po3nofiny NoBHOBaXeHb i BiANOBIAANbHOCTI MiX
opraHamy ynpaBefiHHA, a TakoX cnocobu
NPUAHATTS HUMW PiLLIeHb.

OcHoBoI0 HafliiHOro KOProOpaTUBHOrO yrpasniHHA
€ kBanigikoBaHi uyneHu HarnsgoBoi paagn Ta
MpaBniHHs, siKi po3yMiloTb CBOT NOBHOBAXEHHA Ta
BignoBiganbHiCTb | AOTPUMYIOTBCA  BUCOKUX
npodeciiHnX i eTUYHUX cTaHaapTie nig vac
BUKOHaHHA CBOIX (pyHKUioHanbHUX obor’A3kiB, a
TaKoXX HaneXHWi piBeHb CUCTEMU CTPUMYBAHHSA
Ta npotMBar — PpoO3NOAIN NOBHOBaXEHb MiX
opraHamu ynpaBniHHA Ta/abo nigpo3ainamu
BaHky (Bkntovatouu Harnsgosy paay, lNpaesniHHs,
NiAPO3AiNK KOHTPOANIO), AKMIA 3a6e3nevye B3aEMHy
NIAKOHTPONBHICTb, @ TaKoX YHEeMOXUBNIOE
(ynepeaxye) MOXUIUBICTD NPUAHATTA opraHamu
ynpaBeniHHA pilleHb, AKi MOXYTb NpPU3BECTM A0
HeraTusHWX Hacnigkie y AiSNbHOCTI BaHky.

3 wmetol0 peanisauii HamipiB akuioHepa i
KepiBHULTBA BaHKy LOA0 AOCATHEHHS HAWBULLOrO
piBHsi pe3ynbTaTiB AiANbLHOCTI, YMiHHS BCEnUTU
BMEBHEHICTb  nNapTHepaM i ~KilieHTam Y
DOBroCTPOKOBOMY  €KOHOMIYHOMY  moTeHLUiani
BbaHky, BaHk BBaxae 3a HeobxigHe yxBanuTu
BnacHi lMpuHuunn (Kogekc) KopnopaTUBHOrO
ynpaBniHHA — OOKYMEHT, Y IKOMYy BVKNaaaeTbcs
cTaBneHHs AkuioHepa i kepiBHMUTBa BaHky Ao
OCHOBHUX Npo6nem KoprnopaTUBHOIO ynpasriHHS
Ta MeTogiB ix BUpiLLeHHs y BaHky.

Yitke  potpumaHHa  [lMpuHumnis  (Kopaekcy)
KopnopaTUBHOro ynpaeniHHA AacTb amory baHky
3abesneuntn edeKTMBHE ynpasniHHSA, NpuiMaTu

Preamble

JOINT-STOCK COMPANY OTP BANK
(hereinafter — the Bank) highly values its
reputation of reliable and transparent financial
institution and is well aware of the impact of the
Bank’s exemplary corporate behavior on
investors’ attitudes towards the entire Ukrainian
investment environment.

Corporate governance is a system of
relationships between participants
(shareholders), the Supervisory Board, the
Bank’'s Management Board and other interested
parties, which provides the organizational
structure and mechanisms through which the
Bank’s goals and the ways of achieving these
goals are determined, and their realization is
monitored. Corporate governance determines the
way in which powers and responsibilities are
divided between the management bodies, as well
as the ways of making decisions by them.

Reliable corporate governance is based on
qualified members of the Supervisory Board and
the Management Board who understand their
functions and responsibility and adhere to high
professional and ethical standards in the
performance of their functional responsibilities,
as well as the proper level of the system of
checks and balances - the division of powers
between the managing bodies and / or sub-
divisions of the Bank (including the Supervisory
Board, the Management Board, the sub-divisions
of control), which ensures mutual accountability
and excludes (prevents) the possibility of making
decisions by the managing bodies that may lead
to negative consequences in the activity of the
Bank.

For the realization of the intentions of the
shareholder and the Bank's management to
achieve the highest level of performance, the
ability to inspire confidence in partners and
clients in a long-term economic potential of the
Bank, the Bank considers it necessary to adopt
its own Corporate Governance Principles (Code)
- the document, which sets out the attitude of the
Shareholder and the Bank’s management to the
main problems of the corporate governance and
methods of their solving in the Bank.

The strict observance of the Corporate
Governance Principles (Code) will enable the
Bank to ensure effective management, make
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Y3ro[DKEeHHi  piluleHHs, nocunuTU  NOBipy i
NiABMLLMTY BiANOBIAANBHICTb, @ TaKOX YHUKHYTU
KOH®NIKTY  iHTepeciB, CNpUATU  PO3KPUTTIO

iHpopmauii Ta i Npo3opocTi i y 3B'A3KY 3 LUUM
niABULMTY 3axmucT iHTepeciB AkuioHepa BaHky Ta
AoBipy  BKNagHWKiB, IHWWUX  KpeguTopiB i
rpoMafiCbKOCTi.

Nin 4ac po3pobku umx MMpuHuunie (Kogekcy)
KOprnopaTUBHOro ynpasniHHA BaHkom
BpaxoByBanucs  nonoxeHHa  «MetoandHuX
pekomeHAaLin LoAo opraHisallii KopnopaTUBHOIO
ynpaeniHHA B OaHkax YKpaiHu», CXBaneHux
piwweHHam [lpaeniHHs HauioHanbHoro 6aHky
Ykpaiuu Big 03 rpyaHa 2018 p. Ne 814-pw (i3
3MiHamu), Hopmu 3akoHy YkpaiHm «[lpo
akuioHepHi ToBapucTea», 3akoHy YkpaiHu «[Ipo
6aHkM | OaHKiBCbKY AiSNbHICTB» Ta  iHWWX
HOpPMaTMBHO-MPaBOBUX aKTiB Ta AOKYMEHTIB, Y
AKX BWKNafeHi CTaHgapTM KOpNopaTUBHOIO

ynpasniHHA.
Ui  MNpuHumnu  (Kogekc)  kopnopaTUBHOro
ynpaeniHHa baHky € ob6oB'AskoBuMu  Ans

AkuioHepa, KepiBHUUuTBa bBaHky Ta ycix #oro
npauiBHUKIB.

1. Meta pisnbHocTi BaHKy

1.1. MeToto gisnbHocTi BaHKky € HagaHHA NOBHOTO
kona 6aHkiBCbkMX nocnyr B pamkax OaHKIiBCbKO|
niueHsii, HapaHoi baHky HauionanbHum GaHkom
YkpaiHu Ta opepxaHHs npubyTky B iHTepecax
AkuioHepa baHky.

1.2. BaHKk [AOTpMMYeTbCA CTaHgapTiB AinoBoi
nobegiHkn AkuioHepa Ta MeHeKepiB, a TaKoX

3abeanevye yHKLiOHyBaHHst cuctemu
MOHITOPUHIY LUMUX CTaHaapTis, WO AO03BONSE
YHEeMOXITMBUTY OTPUMaHHSA 3asHavyeHnMu

ocobamMn ApopaaTkoBUX AOXOA4IB 332  paxyHOK
BMKOPWCTaHHsI KOHiaeHUiINHOT/BHYTpPILLHLOT
iHbopmauii, B ToMy 4ucni Tiei, Aika MicTUTb
6aHKIBCbKy TaEMHULIIO, MOPYLIEHHA 06MeXeHb
WOAO YHWUKHEHHA KOHMRMIKTY - iHTepecie Ta
3AIRCHEHHS iHLWMX NPOTUNPABHUX | HEETUYHUX AiiA.

2. Ponb Ta npaBa akuioHepa, BKNagHWUKIB Ta
iHWMX 3aiHTepecoBaHux ocid (kopucTyBaviB)

2.1. AxujioHep baHky Mmae 3axuwiaTtv iHTepecu
BaHKy, #Oro BKMAAHMWKIB i KNIEHTIB, aKTUBHO
BUKOPWUCTOBYIOYM  CBOT  MNOBHOBAXEHHA  Ha
3aranbHux 36opax AKUiOHepiB — BULLOMY OpraHi
ynpaBniHHA baHky.

concerted decisions, strengthen trust and
increase responsibility, and also avoid conflicts of
interest, promote disclosure and transparency of
information and, in this connection, enhance the
protection of the interests of the Bank's
Shareholder and the trust of depositors, other
creditors and the society.

During the development of the given Corporate
Governance Principles (Code) the Bank took into
account the provisions of the Methodical
recommendations on organization of corporate
governance in banks of Ukraine, approved by the
Resolution of the Board of the National Bank of
Ukraine as of 03 December 2018 # 814-pw (with
changes), norms of the Law of Ukraine “On Joint-
Stock Companies”, the Law of Ukraine “On banks
and banking” and other normative and legislative
acts and documents on the corporate
governance standards.

These Corporate Governance Principles (Code)
of the Bank are binding upon the Shareholder,
Bank’s management and all Bank’s employees.

1. Objective of the Bank’s activity

1.1. Provision of full range of banking services
within the bank license issued to the Bank by the
National Bank of Ukraine and earning of profit in
the interests of the Bank's Shareholder shall be
the objective of the Bank’ activities.

1.2. The Bank adheres to the standards of
business conduct of the Shareholder and
managers, as well as ensures the functioning of
the monitoring system of these standards, which
makes it impossible for the abovementioned
persons to receive additional income through the
use of confidential/internal information, including
the information which contains banking secrecy,
violation of restrictions on avoiding conflicts of
interest and performing other illegal and unethical
actions.

2. Role and rights of the shareholder,
depositors and other interested persons
(users) ‘

2.1. The Shareholder of the Bank shall protect the
interests of the Bank, its depositors and clients,
actively using its powers at the General Meeting
of the Shareholders — the highest governing body
of the Bank. :
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2.2. AKuioHep BxuBae ycix HeoOxigHuX 3axois
AN rapaHTyBaHHSA TOro, WoO:

- CTpyKTypa BNACHOCTI BaHky He
nepeLkomKana KOpnopaTUBHOMY
yrnpaBniHHIO HA HANEXHOMY PiBHi;

- Nuwe KOMMeTeHTHIi Ta HagiHi ocobu, ki
MOXYTb NPUHECTU BNacHWn AoOCBig - Ha

kopuctb baHky, Oynun o06paHi uneHamu
Harnsigosoi pagw;
- Harnsposa papa 3BityBana i 6yna

BignosigansHolo 3a 6e3neky Ta ¢iHaHcoBY
CTivKicTb BaHky.

2.3. AkuioHep nig Yac NPUAHATTA BNAacCHUX pilleHb

NOBUHEH BpaxosyBaTy iHTepecu
3aiHTepecoBaHux oci6 BaHky (kopucTyBauiB), a
came, BKNAAHUKIB, iHWWUX  KpepuTopi.,

npauiBHukiB baHKy Ta iHWWMX 3aiHTepecoBaHWX
oci6.

24, BaHk 3abeanevye OOTPUMAHHS
nepea6aveHUx YUHHUM 3aKOHOAABCTBOM YKpaiHu
npae Ta iHTepeciB 3aiHTepecoBaHUX ocib
(kopucTyBauiB).

2.5. 3aiHTepecoBaHi ocobu (kopucTyBadyi) MOBUHHI
MaTu 3Mmory OoTpuMMaTU cBoevacHy iHdopmaLlito
npo cdiHaHcoBun cTaH baHky Ta pesynbTaTtu oro
AiANbHOCTI TOWO, sk Ue nepeabaqyeHO YUHHUM
3aKOHOAaBCTBOM Ta HOPMATUBHO — NpPaBOBUMMW
akTamu YKpaiHu.

26. [na  30inblueHHs  3aiHTepecoBaHOCTI
npauiBHukiB  kepiBHuUTBO BaHky iHdopmye
npauiBHUKIB MNPO OCHOBHI PpileHHs, NPUWHATI

BaHkom, siki MOXyTb BNNKMHYTH Ha iX iHTepecw, Ta
3anyvae ix 4o 06roBopeHHsi BignoBigHUX NUTaHb Y
pasi HeobXxiaHoCTI.

2.7. bBaHk cnpuse peanisauii Ta 3a6esnevye
3axucT npae Ta 3aKOHHWUX iHTepeciB AKLiOHepa,
nepeabaueHux cratytom bBaHky, [MonoxeHHAM
npo 3aranbHi 36opu AkuioHepis BaHky Ta YUHHUM
3aKOHOAaBCTBOM YkpaiHu, 30Kkpema:;

2.7.1. MNpaBo Ha y4yacTb B ynpaBniHHi BaHkom
LWAAXOM Yy4acTi Ta ronocyBaHHR Ha 3aranbHux
3bopax AxuioHepie bBbaHky. [Ons uboro BaHk
3abesneyye AOTPUMaHHSA Takux npae AKLiioHepa:

a) 6patM yyactb Y BUpilUEHHI HaWBaXNWBILLMX
nutaHb AianbHocTi BaHky, y ToMmy uuchi,
NPUAHATTA pilUEHHA NPO BHECEHHs 3MiH Ao
cratyty baHky, ofpaHHsa uneHiB Harnsgosol
pagu, AoAaTKOBUIA BUMYCK akuiid, Bukyn BaHkom
pO3MilLleHUX HWM aKuUili, HagaHHA 3rogu Ha
BUMHEHHA 3Ha4YHWUX NPABOYMHIB Ta NPaBOYMHIB i3

2.2. The Shareholder shall take all necessary

measures to ensure that:

- the ownership structure of the Bank does not
prevent the corporate governance at the
proper level,

- only competent and reliable persons, who
can bring their own experience for the benefit
of the Bank, are elected as members of the
Supervisory Board;

- the Supervisory Board reports and is
responsible for the security and financial
stability of the Bank.

2.3. The Shareholder, when making its own
decisions, shall take into account the interests of
the interested persons of the Bank (users),
namely, depositors, other creditors, employees of
the Bank and other interested persons.

2.4. The Bank ensures compliance with the rights
and interests of interested persons (users), as
provided by the effective legislation of Ukraine.

2.5. Interested persons (users) shall have the
possibility to receive timely information on the
Bank’s financial position and results of its activity
etc., as provided by the effective legislation and
normative acts of Ukraine. '

2.6. To increase the interest of employees, the
Bank's management informs employees about
the main decisions taken by the Bank that may
affect their interests and involves them in
discussion of relevant issues in case of necessity.

2.7. The Bank contributes to realization and
ensures protection of the legitimate interests of
the Shareholder, provided by the Articles of
Association, Rules of Procedure of the General
Meeting of Shareholders of the Bank and
effective legislation of Ukraine, in particular:

2.7.1. The right to take part in the management of
the Bank by means of participation and voting at
the General Meeting of Shareholders of the Bank.
For this purpose the Bank ensures observance of
such rights of the shareholder:

a) to participate in solving the most important
issues of the Bank's activity, including making
decisions on bringing amendments to the Articles
of Association, election of members of the
Supervisory Board, additional issue of shares,
redemption by the Bank of its placed shares,
giving approval for making significant
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3aiHTepecoBaHiICTIO BigMNoOBIAHO A0 BUMOT YAHHOIO
3aKkoHofaBCTBa YKpaiHu, peopraHisauilo baHky Ta
iHWi  Ail, sAki npu3BOAATL A0  CYTTEBUX
KopnopaTUBHUX 3MiH;

6) BYacHo oOTpuUMyBaTW NOBIAOMNEHHS MpO
CKNUKaHHs 3aranbHux 36opis, WO MicTUTb
iHpopmallito, nepeabavyeHy 3akoHOAABCTBOM Ta
cratyTom baHky;

B) CBOEYACHO Ta Y 3pyvHUA Ans AKuioHepa cnocid
3HaoMUTUCA 3 Marepianamu, NOB'A3aHUMU 3
nopsakoM AeHHMM 3aranbHux  36opie, Ta
oTpumyBaTu AOAATKOBY iH(POPMALl0O CTOCOBHO
nuTaHb NOpAAKY AEHHOro Bif nocafosux oci6 Ta
iHLWIMX YNOBHOBaXXeHUX 0cib BaHky;

r) BHOCUTU NPONO3ULLii Ta BUMaraTtu ixX BKIIIOYEHHS
00 nopsiaky AeHHoro 3aranbHux 36opis.;

r') 6patn y4yacTb y 3aranbHux 36opax ocobucro
abo yepes BinNbHO obpaHoro npegcrasHUKa(-is);
A) 6paTn yyactb B 06roBOpeHHi Ta ronocyBaHHi 3
nuTaHb nopsiaKy AeHHOro;

e) 3aByacHO OTpumyBaTu Big Harnsgosoi pagu

BaHky/kopnopatusHoro cekpetapsa (y pasi
HasiBHOCTI Takoi nocagu B baHky) iHpopMauiio
npo: 4

- BUMOTY 3akoHofaBcTBa YKpaiHu, AKi

BUCYBaIOTLCA A0 4neHiB Harnsgosoi paau
baHky;

- nopsifok BaHKy LI0AO0 BWABMEHHS, OUIHKU Ta
obpaHHA kaHauaaTie y unexun Harnsigosoi pagu
BaHky;

- po3pobrnieHy  baHkom
Harnsigoeoi pagu Banky;

- MaTepianu Npo KaHAWAATIB Ha nocagu uYneHis
HarnsigoBoi paau BaHky.

maTtpuuo  npodinio

2.7.2. NpaBo Ha oTpumaHHA NpubyTKy BaHky.

2.7.3. MNpaBo Ha cBOE4YacHe OTpMMaHHA NOBHOI Ta
pocrtoBipHOi  iHdpopmanii  npo  ¢hiHaHcoBO-
rocnoaapcbkuid ctaH baHky Ta pesynbTaTtv Moro
AIANbLHOCTI, y TOMYy uuMcni npo pesynbraTtu
30BHILUHLOrO ayauTy | pesynbTaTu  OLjiHKW
HauioHancHuM 6aHkom pisnbHocTi Harnsposoi
pagau Ta [paBniHHA bBaHky nig 4ac oLiHkK
eeKkTMBHOCTI  KOPNOpPaTMBHOTO  ynpaBAiHHA
BaHky, a TakoX Npo cyTTEBI PakTy, Lo BNAUBAIOTD
abo MOXyTb BNNUBATKU Ha BapTiCTb WiHHMX Nanepis
Ta (abo) poamip goxody 3a HMMMK, NPO BUNYCK
BaHkom LiHHUX Nanepie ToOLo.

2.7.4. MNpaBo Ha BinNbHe pO3NOPAMKEHHS aKLIAMMN.
2.75. [paBo Ha HagiilHy Ta edeKTUBHY

peecTpaliio Ta nigTBEpAXEHHA npaBa BRNacHOCTI
Ha aKui.

agreements or agreements with interest in

accordance with the requirements of the effective

legislation of Ukraine, reorganization of the Bank
and other actions, that lead to significant
corporate changes;

b) to receive timely notifications on convening

General Meetings of Shareholders, that contain

information, as provided by the legislation and the

Bank's Articles of Association;

c) timely and in a convenient manner to get

acquainted with the materials, related to Agenda

of General Meeting of Shareholders, and receive
additional information concerning Agenda items
from officials and other authorized persons of the

Bank; |

d) to bring in proposals and request their

inclusion into Agenda of the General Meeting;

e) to take part in a General Meeting personally or

through a freely chosen representative(-s);

f) to take part in discussion and voting on Agenda

items;

g) receive in advance from the Supervisory Board

of the Bank / corporate secretary (in case if such

a position is introduced in the Bank) information

on:

- requirements of the legislation of Ukraine,
which are put forward to the members of the
Supervisory Board of the Bank;

- the Bank's procedure for identifying,
evaluating and electing candidates -
members of the Bank's Supervisory Board;

- the profile matrix of the Bank's Supervisory
Board developed by the Bank;

- materials on candidates for positions of
members of the Supervisory Board of the
Bank.

2.7.2. The right to receive profit from the Bank.

2.7.3. The right to receive timely full and reliable
information on the financial position of the Bank
and results of its activity, including the results of
the external audit and the results of the National
Bank's assessment of the activities of the
Supervisory Board and the Management Board
of the Bank during the assessment of the
effectiveness of the Bank's corporate
governance, as well as on significant facts, that
affect or may affect the value of securities and
(or) the amount of income from them, on issue of
securities by the Bank etc.

2.7.4. The right to a free disposal of shares.
2.7.5. The right to a reliable and effective

registration and confirmation of ownership of
shares.
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2.8. MNpaBo AxuioHepa Ha y4acTb B YnpaBniHHi
baHkoM peaniayetbcs 4yepes Woro ydactb Yy
3aranbHux 36opax AkuioHepis BaHky.

2.9. baHk BnpoBagkye HeobxinHi MexaHismMu 3

MeTol0 3ano6iraHHs HenpaBoOMipHOMY
BUKOPUCTAHHIO  KOH(IAEHUIAHOT, BHYTPIWHbLOT
iHchopmauii, B8 TOoMy uucni iHcdopmadlio, LWo

CTaHOBUTb OaHKIBCbKYy TaEMHULIO NOCAAOBUMM
ocob6amu baHky Ta iHWUMK npauieHUkamu BaHky,
AKi MaloTb 4OCTYN A0 Takoi iHhopmauii.

2.10. MNopspok opraHisauii po6otTn 3aranbHux
360piB AKUiOHepiB BUKNAAEHO Y BHYTPILLHbOMY
nokymeHTi BaHky, a came - «[lonoxeHHi npo
3aranbHi 36opu AkujioHepiB», sike Ny6nikyeTbCA Ha
odiuinHomy canTi baHky.

3. Bumoru go crparerii BaHky

3.1. Harnsgoea paga 3aTBepaXye cTparTerilo
po3suTky baHky BignosBigHO A0 OCHOBHMUX
HanpsIMKiB RiSANbHOCTI, BU3HAYeHUX 3aranbHUMU
36opamu AkuioHepiB BaHky, npo siki MawTb 6yTn
npoiHopMoBaHi yCi npauiBHUkK B baHky.

3.2. Crpareris po3suTky baHky Bu3Hayae HasBHe
Micue baHky Ha puHKy 6aHKiBCLKMX nocnyr, “oro
HasBHi Ta nepcnexTuBHI GaHKiBCbki NpoAyKTU Ta
nocnyru, puHku, ccepm aii, y skux baHk nnaHye
AOCSITN nepeBarn Hag KOHKypeHTamu, cnocotu
HAOCSIrTHEHHS 3anNaHOBaHOrO pe3ynbTaTy, a TakoX
norpebu baHky wonpo diHaHcoBUX, onepauiliHo-
TEeXHONOrYHUX Ta KaApPOBUX pecypciB.

3.3. Harnspoea paga 3a6esneuye BignoBigHiCTbL
cTpaterii BaHKy OCHOBHUM HanpsiMam AisiNbHOCTI
BaHky, BusHavyeHuMm 3aranbHUMuU  360pamu
AkuioHepiB, a TakoX cTpaTerii ynpasniHHA pu3ukie
Ta npodinto pusukie BaHky,

3.4. Peanisauia crtpaterii po3sutky baHky
noknagaeTscA Ha lMpaBniHHA badky. Harnsposa
paga 3abe3nevye NOCTIWHWIA KOHTpPONb 3a
peanisauielo cTparerii baHky.

3.5. Crparteria baHky oHoBrIOETLCS BIANOBIgHO 40
3MiH PUHKOBUX YMOB.

3.6. Harnsgosa papa 3a6esneuyye HagaHHA
HauioHanbHoMy 6aHky YKpaiHu y Bu3HAYeHi
CTPOKM 3MiHU A0 OCHOBHWUX HaMpsIMIB AiANbLHOCTI
BaHky, ctpareriio baHky Ta 3MmiHu 4o Hel.

2.8. The right of the Shareholder to take part in
management of the Bank is realized through its
participation in  General Meetings of
Shareholders of the Bank. -

29. The Bank implements necessary
mechanisms to prevent misuse of confidential,
internal information, including information which
contains banking secrecy, by officials of the Bank
and other employees of the Bank, who have
access to such information.

2.10. The procedure of operation of the General
Meeting of Shareholders is laid down in the
internal document of the Bank, namely — the
Rules of Procedure of the General Meeting of
Shareholders, which is published on the official
web site of the Bank.

3. Requirements to the Bank’s strategy

3.1. The Supervisory Board approves the Bank's
development strategy in accordance with the
main areas of activity determined by the General
Meeting of Shareholders of the Bank, about
which all Bank's employees should be informed.

3.2. The Bank's development strategy defines the
place of the Bank on the market of banking
services, its existing and prospective banking
products and services, markets, areas in which
the Bank intends to outperform its competitors,
ways to reach the planned results, as well as the
Bank's needs in financial, operational,
technological and human resources.

3.3. The Supervisory Board ensures alignment of
the strategy of the Bank with the main directions
of the Bank’s activity, as defined by the General
Meeting of Shareholders, as well as with the risk
management strategy and risk profile of the
Bank.

3.4. The Management Board of the Bank shall be
responsible for the realization of the Bank's
development strategy. The Supervisory Board
ensures regular control over the realization of the
Bank’s strategy.

3.5. The Bank's strategy is updated in
accordance with changes of market conditions.

3.6. The Supervisory Board ensures submission
to the National bank of Ukraine in the defined
terms — changes to the main direction of activity
of the Bank, strategy of the Bank and changes to
it.



NPUHUWUNW (KOOEKC) KOPNOPATUBHOTIO YNPABNIHHA AKLIIOHEPHOIO TOBAPUCTBA «OTIN BAHK»

4. ®iayuiapHi 060B’A3KN

4.1. KepisHuku bBaHky (2011088 ma uneHu
Haansdoeoi padu baHky, eomnoea, Uoz20
3acmynHuku ma vJneHu [lpaeniHHa baHky,
2onoeHul byxzanmep, 3acmynHUKU 20/108HO20
b6yxeanmepa) 30608B'sI3aHi AiATM B iHTepecax
BaHky, AoTpumyBaTUCsi BUMOr 3aKOHOAABCTBA,
nofiokeHb  CTaTyTy Ta  iHWMX  BHYTPILUHIX
AokyMeHTIB BaHky BiaNoBiAHO A0 3aKOHOAABCTBA
YkpaiHu Ta ctanaapTis 6aHkiBCbKOro Harnsay.

KepieHuku BaHky HecyTb BignoBiaanbHicTbL Nepen
BaHkom 3a 36UTKM, 3aBAaHi BaHky ixHIMK aismu
(bespisnbHicTiO), 3rigHO i3 3aKOHOM. FKio
BignoBiganbHiCTb HecyTb Aekinbka ocif, X
BignosiganbHicTb Nepegn baHkoMm € conigapHolo.

4.2. OfHielo 3 (hyHAaMEHTanbHUX KOHUENLin, LWo
noknageHa B _OCHOBY  KOpnopaTUBHOrO
ynpaeniHHS, € KoHUenuis digyuiapHux 060B'A3KiIB.
digyuiapHuin o6oB'sI30K  icHye Tam, Ae oAHa
ocoba, knieHT abo BnacHKK noknagae ocobnuey
Hapilo abo Bucnoenioe AOBipY iHWIA 0co6i,
diayuiapy Ta noknagaeTbCA Ha HLOro, y TOM Yac
AK diagyuiap Aaie B iHTepecax uiei ocobu Ha
BNACHMA po3cyAA 3 BUKOPUCTAHHAM BRACHOro
aocsiny. :

4.3. digyuiapHi 00O0B'A3kM NOKNAAalOTLCA Ha
kepiBHUKiB BaHKy, AKki BignoBifaloTh 3a ynpaeniHHA
Ta KOHTpoOnb 3a AisanbHicTio baHky. 3rigHo i3
3akoHoM YkpaiHu «[po 6aHkn i 6GaHkiBCbky
DiAnbHicTb» KepiBHUKM BaHky 3060B's3aHi  Aistu
Ha kopucTb baHKy Ta KnieHTiB i cTaBUTK iHTEepecK
BaHky Buule BnacHux. [o digyuiapHmx o6oB’'a3kis
Hanexatb JABa TaKMX OCHOBHMX ODOB'A3KK:
060B’A30K nosinbHOCTi Ta 0608’30k ADannueoro
CTaBNeHHs.

4.4. 3rigHo 3 060B’A3KOM MOANLHOCTI KepPiBHUKK
BaHky noBuHHiI giaTn go6pocoBicCHO B iHTepecax
BaHKy, MOBHICTIO pPO3KPUTU YyCi HasiBHIi Ta
noTeHLiiHi koHMNIKTH iHTepeciB Wogo cebe, He
BMKOPUCTOBYBaTU BRacHy nocagy B 0COOGMCTUX
iHTepecax 3a paxyHOK 4YM 3i LUKOAOI0 ANS iHTepecis
BaHky, HapgasaTW nepesary iHTepecam baHky,
loro BKNaaHWKIB Ta kKpeauTopis.

4.5, O00B'AA30K A6ainnBOro CTaBneHHs BMMarae
Bil kepiBHMKiIB bBaHky AiATM  cnokitHo, 3
YCBiAOMMNEHHAM A NOYYyTTAM MopanbHof
BiAnNoOBiAanbHOCTI 3a CBOW  noBefiHKy, CBOI
BUMHKM nNepeag camum  cobolo, NOAbMM,
CycninbCTBOM i NpuAMaTy pilleHHs Ha nigcrasi
Bciel HeobxigHoi iHdopmauii. BignoeigHo - Ao

4. Fiduciary duties

4.1. Executives of the Bank (Chairman and
Members of the Supervisory Board, Chairman,
Deputy Chairman and Members of the
Management Board, Chief Accountant, Deputy
Chief Accountant) are obliged to act in the
interests of the Bank, to comply with the
requirements of the legislation, the provisions of
the Articles of Association and other internal
documents of the Bank in accordance with the
legislation of Ukraine and banking supervision
standards.

The Bank's executives are liable to the Bank for
damages caused to the Bank by their actions
(inaction), in accordance with the law. If several
persons are liable, their liability to the Bank is joint
and several.

4.2. One of the fundamental concepts of the
corporate governance is the concept of fiduciary
duties. A fiduciary duty exists where one person,
client or owner puts special trust or expresses
confidence in another person, fiduciary, and
relies on him/her, while fiduciary acts in the
interest of this person at his/her own discretion
using his or her own experience.

4 3. Fiduciary duties are assigned to the Bank's
executives who are responsible for managing
and controlling the activities of the Bank.
According to the Law of Ukraine "On Banks and
Banking", the Bank's executives shall act in favor
of the Bank and clients and to set the Bank's
interests above their own. Fiduciary duties
include two of these basic duties: the duty of
loyalty and the duty of care.

4.4, In accordance with the duty of loyalty, the
Bank's executives must act in a good faith in the
interests of the Bank, fully disclose their real and
potential conflicts of interest and should not use
their own positions in the personal interest at the
expense or harming the interests of the Bank,
give priority to the interests of the Bank, its
depositors and creditors.

4.5. The duty of care requires from the Bank's
executives to act calmly, with awareness and a
sense of moral responsibility for their behavior,
their actions to themselves, people, and society
and make decisions based on all the necessary
information. In accordance with the Law of
Ukraine "On Banks and Banking", the Bank's
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3akoHy Ykpainm «[llpo O6aHkum i 6aHkKiBCbKy
DiSNbHICTbY  KepiBHUKM  BaHky  30608B’s3aHi
CTaBUTUCA 3 BiANOBIAanbHICTIO A0 BWUKOHaHHA
cBOiX cny60Bux 060B'A3KIB, NPUIAMATU PilLIEHHA
B MeXax HagaHWX NoBHOBaXEHb Ta Ha niacTasi
BcebiYHOT OLUiHKK HasBHOI (HapaHol) iHopMaLli,
AOTpUMyBaTHUCS BUMOF 3aKoHoAaBcTBa YKpaiHu,
NonoXeHb CTaTyTy | BHYTPIWHIX AOKYMEHTIB
BaHky, He BUKOPUCTOBYBATH cnyx6ose
CTaHoBMLUe Y BNacHUX iHTepecax Ta 3abeaneuntu
3bepexeHHs1 Ta nepepadvy MaiiHa Ta AOKYMEHTIB
BaHky npu 3BiNbHeHHi kepiBHWUKiB 3 nocaau. Mig
Yyac nNpUAHATTA PpilleHb KEepPIBHUKM  MOXYTb
noknagaTMcA Ha iHcdopmauilo, Wo HanaeTbes
npauieHukamyn baHKy, a TakoX HaumaHuMu
KOHCynbTaHTamn. OfHaK, Us MOXNUBICTb He
3BifibHAE KepiBHUKIB Big TX BignoBiganbHOCTI 3a
NPUAHATTA He3arexHUX pillieHb.

5. KoHdnikr iHTepeciB.
noB’A3aHUMM ocobamm

Onepauii 3

5.1. OcHoBHi AinoBi iHTepecu Ta cCTaTyTHI
30608's13aHHA BaHky nonsraoTe y 3abesneyenHi
Toro, wWo6 ocobucti iHTepecu KepiBHUKIB Ta
npauisBHukise baHky He 3aBaaBany WkoauW JiNOBUM
iHTepecam i 3060B'A3aHHAM bBaHKky Ta ioro
KnieHTam.

5.2. KepiBHukM Ta iHWi NpauisHukn BaHKy maloTb
YHUKaTU KOHNIKTY iHTepeciB y cBoi poboTi Ta
6paTu camoBiABiA Big y4acTi B NPUAHATTI pilLeHb,
AKULO B HAX iCHY€ KOH(RIKT iHTepeciB, Akui He fae
iM 3MOrM HaneXHWM YUHOM BMKOHYBATW CBOI
dinyuiapHi 060B’a3kn B BaHky.

5.3. KoHonikt iHTepeciB TiCHO nNOB'A3aHMIA 3

NMOpPYLUEHHSIM o6oB’A3ky NOANbHOCTI.

XapaktepHuMu npuknagamu KoHdnikTy iHTepecis

€:

- nepebyBaHHA Gnusbkoro poauda i kepisHuka
Bawky y BigHocuHax  dyHKUiOHaNbHOT
B3aeMOAii BHAcNiAOK BUKOHAHHSA, peanisaulii,
CYNpOBOMXEHHS,  MNOFOMKEHHS,  KOHTPOIIO
oaHuX i TMX e dyHKUi / 3aBAaHb; .

- BUKOPUCTaAHHA BnacHoi nocaau KepiBHWKA
BaHky ans DOCSITHEeHHS ocobucTux
(npueaTtHKX) iHTepecis abo iHTepeciB ocib, siki
€ nos'sa3aHMmMu 3 baHKkOM uepe3s uUboro
KepiBHKKa;

- NPUAHATTA O6yab-sikUX NOAAPYHKIB 4M BUroa,
Wo BNAWBAIOTD YXM MOXYTb BMIIMHYTU Ha
He3aneXHicTb Ta HeynepemKeHiCTb;

- yKnageHHsi kepiBHUKOM baHky Big iMeHi BaHky
6yab-akux yroa (B T. Y. NPOBEAEHHSA onepaLliit)
3 coboto abo 3i cBOIMM HNU3LKUMK poanHamu;

- BUWKOpUCTaHHsI BracHocTi baHky B ocobuctux
uinsax;

executives are obligated to take responsibility for
the performance of their official duties, to make
decisions with the granted authorities and based
on a comprehensive analysis of the available
(received) information, comply with the
requirements of the legislation of Ukraine,
provisions of the Articles of Association and
internal documents of the Bank, do not use the
official position in their own interests and ensure
the preservation and transfer of the property and
documents of the Bank during the dismissal of
executives from office. In making decisions,
executives can rely on information provided by
the Bank's employees, as well as hired
consultants. However, this opportunity does not
relieve the executives of their responsibility for
making independent decisions.

5. Conflict of interest. Operations with related
parties

5.1. The main business interests and statutory
obligations of the Bank are to ensure that the
personal interests of the Bank's executives and
the Bank’s employees do not harm the business
interests and obligations of the Bank and its
clients. :

5.2. Executives and other employees of the Bank
should avoid conflicts of interest in their work and
withdraw from participation in decision-making, if
they have a conflict of interest that prevents them
from proper fulfillment of their fiduciary duties in
the Bank.

5.3. The conflict of interest is closely connected
to the violation of the duty of loyalty.
Specific examples of conflicts of interest are:

- relations of functional interaction of a close
relative and an executive of the Bank as a
result of fulfillment, implementation, support,
approval, control of the same functions /
tasks; .

- use of own position of an executive of the
Bank to achieve personal (private) interests or
interests of the persons who are related with
the Bank through this executive;

- acceptance of any gifts or benefits that affect
or may affect independence and impartiality;

- conclusion by a Bank's executive on behalf of
the Bank of any agreements (including
carrying out transactions) with himself/herself
or with his/her close relatives;

- use of the property of the Bank for personal
purposes;
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- BUKOPUCTaHHS abo po3KpUTTS KOHMIgEHUINHOT

iHdopmallii;
- HasBHICTb €KOHOMIYHOI abo ¢iHaHcoBOI
3aiHTepecoBaHOCTI B QISANbHOCTI

nocravanbHWKIB, KNiEHTIB, 3aiHTepecoBaHUX
oci6 abo KOHKYpeHTiB baHky.

5.4. MNMoTteHUinHNIA KOHMNIKT iHTepeciB BUHUKAE B
KepiBHMKa bBaHky,” konn bBaHk posrnsgae
MOXNUBICTb 30iNCHEHHs TpaHcakuil 3
NoTeHUiAHUM abo AincHUM KITIEHTOM,
KOHTPareHToOM, MO3n4YanbHUKOM, KpeauTopom,
nocravanbHUKOM 4 nocnyr,
pagHUKOM/KOHCYNbTaHTOM abo iHWwuM AinoBum
napTHepoMm, AIKUi € Nop’s3aHow 3 baHkom ocobolo
yepes Uboro KkepiBHuUKa.

5.5. MNigxoan baHky Ao ynpaeniHHA KOHRIKTOM
iHTepeciB ~ pO3KpuUTO y BianoBiagHoOMy
BHYTPILWHbOMY PerynsaTMBHOMY AOKYMEHTI BaHky,
KA 3aTBEpAKYETHCA Harnsaosolo pagoio.

5.6. KepiBHukM bBaHKy NOBUHHI CBOEYaCHO
iHbpopMyBaTK, BigNOBIAHO QO Ailo4MX npoueayp
BaHKy, Npo HasBHICTb Y HUX KOHMNIKTY iHTEpeciB,
AKAA MOXEe BM/IMHYTM Ha BWKOHAHHA HUMM
diayuiaphux o6op’siskiB. KepiBHuk BaHky noBuHeH
6yTu BigcTOpOHEHUI BiA ronocyBaHHA abo ydacTi
iHWWM YMHOM Yy npuiHATTI BaHkoM 6yab-siKoro
pilLeHHs, WOAO0 AKOTo iCHYe KOHNIKT iHTepeciB.

5.7. Yrogn, Wo 34iACHIOITBCA 3 NOB'A3AHMMU 3
BaHkom ocobamn, He MOXYTb nepeabavatu
YMOBMU, O He € NOTOYHUMMU PUHKOBUMY YMOBaMMU.

5.8. [llpouec BWU3HAYEHHA Ta BUABNEHHA
noe’asaHux 3 BaHkoM oci6, nopARoK 3AIACHEHHs
yroa 3 HuUMW, Npouec 3AIMCHEHHA Harnagy 3a
TakumMu onepauisMy, a TakoX 3aTBEPMKEHHS i
nepernsa onepaujin i3 nos’a3aHuMK 3 BaHkom
ocobammn pernameHTyeTbCs BignoBigRUMHU
BHYTPILWHiMK npoueaypamu BaHky.

6. 3BOpOTHMIA 3B'A30K (pPaHHE iHpOpMyBaHHA)

6.1. KopnopatueHi LUiHHOCTi BaHky BMW3HalOTb
BeNMke 3HaYeHHs1 CBOEYACHOro Ta BiABEpPTOro
obroBopeHHst npobnem. Y 3B’a3ky 3 uuMm bBaHk
3a0X04y€e NpauiBHUKIB Ta Aae iM 3Mory BiNbHO
NoBiAOMNATV NPO CBOIO CTyp6OBaHICTL CTOCOBHO

NPOTU3aKOHHOI, HeeTW4Hoi abo  CyMHiBHOI
npakTuku, He noboloynMch pasoM 3 UUM
MOXUTMBUX CAHKL|IN.

6.2. PaHHe - iHcbopmyBaHHS CTOCY€ETbCA

HeHanexHoi noBeAiHKW, 30kpema LiaxpaicTea

- use or disclosure of confidential information;

- availability of economic or financial interest in
activities of suppliers, clients, interested
persons or competitors of the Bank.

5.4. A potential conflict of interest of an executive
of the Bank arises, when the Bank considers a
possibility of carrying out a transaction with a
potential or existing client, counterparty,
borrower, creditor, service provider, advisor /
consultant or another business partner who is
related with the Bank person through this
executive.

5.5. The Bank’s approaches to the management
of conflict of interest are disclosed in the relevant
internal regulatory document of the Bank, which
is approved by the Supervisory Board.

5.6. The Bank’s executives should timely inform,
in accordance with the Bank's effectives
procedures, that they have a conflict of interest
that may affect their fiduciary duties. An executive
of the Bank shall abstain from voting or
participating in other manner in approval by the
Bank of any decision, in respect of which there is
a conflict of interest.

5.7. Agreements that are concluded with
persons, who are related with the Bank, cannot
provide for terms and conditions that are not
current market conditions.

5.8. The process of defining and identifying of
related with the Bank persons, the procedure of
concluding agreements with them, the process of
supervising such operations, as well as
approving and reviewing operations with related
with the Bank persons are regulated by the
relevant internal procedures of the Bank.

6. Feedback (early informing)

6.1. The Bank's corporate values recognize the
importance of timely and open discussion of
issues. In this regard, the Bank encourages
employees and provides them with the possibility
to report their concerns about unlawful, unethical
or doubtful practices freely, without fear of
possible sanctions.

6.2. Early informing refers to malpractice,
including fraud or corruption in the Bank, violation

10



NPUHUWMW (KOOQEKC) KOPMOPATUBHOIO YMPABNIHHA AKLIIOHEPHOIO TOBAPUCTBA «OTM BAHK»

abo kopynuii 8 baHky, NopyLLUEHHSA eTUMHUX HOPM,
BaHkiBCbkux noniTuk abo npasun, MapHoTpaTrcTBa
abo HeHanexXHoro ynpaeniHHs pecypcamu baHky,
3NOBXMBaHHA  cnyx6oBuUM cTaHoBULUEM,
noeeAiHkK, LWo 3aBaae abo cnpusic 3HauHiN WKoAj
CYyCMiNbCTBY, MOXe 3alWKoauTU 3AiACHEeHH
onepauin a6o ynpasniHHIO BaHkoM, a Takox
3amMaxiB Ha BYUMHEHHSA TaKuXx Oiit. .

6.3. Y baHky 3anpoBampkeHO npoueaypu, sKi
nepegbavalotb  HeoOxigHi  npouegypw, 3a
AOoNoMoroto Sikux npauisHuku BaHky mMalTb 3mory
iHbopmyBaTu npo cBoi CyTTeBi  nigo3pu
He3anexHo BiA BHYTPIWHbLOT *  CcUCTEeMMU
cybopguHadii.

6.4. Cuctema paHHbLOro iH(POpMyBaHHA BKNOMae
MexaHi3Mn 3abesneyeHHs 3axucTy npauiBHUKIB.
Harnsgosa paga Ta [paeniHHA BaHky MatoTb
BCEMipHO 3axuLlaT npadisHukie, ki iHpopMylOTb
npo Np6éTU3aKkoHHI, HeeTU4Hi abo CyMHIBHI Aail, Big
npsAMUX i onocepenkoBaHUX AUCLMNIIHAPHUX
CaHKLUiA Ta iHWWX HeraTMBHUX HacnigkiB Aii,
BYMHEHUX BiANOBIAHO A0 NONITUKM PaHHLOro
iHpopMyBaHHs B BaHky.

7. [ianshictb Harnaposoi paau Banky.

KowmireTn HarnsgoBoi pagu

7.1. Harnspgoea paga € konerianbHUM OpraHom,
WO 3A4IACHIOE 3axXMCT npas BKNAQHMKIB, . iHLIKMX
KpeautopiB Ta akuioHepa baHky, i B Mexax
KOMMeTeHUii, BU3Ha4YeHO! 3aKOHO4ABCTBOM Ta
cratytom  baHky, KOHTponioe  AisNbHICTb
MpaeniHHa bBaHky. Harnsgosa papna He 6Gepe
y4acTb B NOTOMHOMY ynpaBniHHI BaHky.

7.2. Harnaposa papa baHky Hece noBHY
BiANOBIAANbHICTE 3a AiANbHICTE Ta ¢iHaHCOBWIA
cTaH baHKy, 3a CTBOPEHHA KOMIMSEKCHOT,
apekBaTHOI Ta eeKTUBHOT CUCTEMU yNpPaBNiHHSA
pU3MKaMW, Ha siki HapaXaeTbcA baHK y cBOiW
AiANbHOCTI.

7.3. Harnsposa paga 3060B'A3aHa BXueatu
3axogie  uwono  3anobiraHHA  BUHWKHEHHIO
KOH(NIKTIB iHTepeciB y banky Ta cnpuatu ix
BperynioBaHHio. Harnagoea paga 30608B'A3aHa
noeigoMnaTtn HauioHanbHomy 6aHky YkpaiHu npo
KOHNIKTU iHTepecis, WO BUHMKAOTb ¥ BaHky.

7.4. CratyT Ta NonoxeHHst Nnpo Harnaposy pagy
BaHky 4iTKO BU3HaYatoTb KOMMNeTeHLito,
CTPYKTYpY, (popmyBaHHs Ta nopsgok pobotu
Harnsgosoi pagu.

of ethical norms, Bank's policies or rules,
excessive or inappropriate management of the
Bank's resources, abuse of office, behavior that
causes or contributes to significant harm to
society, may impair the performance of
transactions or management by the Bank, as well
as attempts to commit such acts.

6.3. The Bank introduced procedures that provide
for the necessary procedures through which the
Bank's employees can inform about their
significant suspicions regardless of the internal
system of subordination.

6.4. The system of early informing includes
mechanisms for ensuring employees protection.
The Supervisory Board and the Management
Board of the Bank should protect employees,
who inform of illegal, unethical or doubtful
actions, from direct and indirect disciplinary
sanctions and other negative consequences of
actions taken in accordance with the policy of
early informing in the Bank.

7. Activity of the Supervisory Board.
Comnmittees of the Supervisory Board

7.1. The Supervisory Board is a collegiate body
that protects the rights of depositors, other
creditors and the Bank's Shareholder, and shall
control the Management Board activities within its
competence, specified by the legislation and the
Bank’s Articles of Association. The Supervisory
Board does not participate in the day-to-day
management of the Bank. '

7.2. The Supervisory Board of the Bank bears full
responsibility for the Bank's activites and
financial position, for the creation of a
comprehensive, adequate and effective system
for managing risks to which the Bank is exposed
in its activities.

7.3. The Supervisory Board shall undertake
measures to prevent conflicts of interest in the
Bank and facilitate their settlement. The
Supervisory Board shall inform the National Bank
of Ukraine about conflicts of interest arising in the
Bank.

7.4. The Bank’s Articles of Association and the
Rules of Procedure of the Supervisory Board
clearly define the competence, structure,
formation and the procedure of work of the
Supervisory Board.
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7.5. OpgHum i3 ronosHux 3aefaHb Harnspgoeoi
pagun BaHky € 3abesneyeHHs nNpu3HayeHHs B
BaHky edexkTMBHOro KepiBHUUTBA, a TaKoX
KepiBHUKIB nigpo3ainis kKoHTponio. Harnsposa
papa npu3Hadae Ta 3BinNbHSAE ronoBy Ta YNeHis
MpaBniHHA, KepiBHWUKIB NigpPO34iniB KOHTpoNio
(kepiBHMKa niApO3AiNY BHYTPILLHLOrO ayauTy,
ronoBHOro pusnk-MeHegkepa baHky (CRO) Ta
rONOBHOIO  KOMMJTaeHC-MeHeakepa BaHky
(CCO)).

7.6. Harnsgoea paga 3AiACHIOE KOHTPONb 3a
aisnehicTio  lNpaeniHHa  BaHky, nigposainie
KOHTPONIO, KOpNopaTWBHOrO  cekpetapsa (Y
BUNAAKY 3anpoBaiXXEHHs Takoi Nocaau), a Takox
3a 3abesneveHHsIM 3axUCTy npae BKNagHWUKIB,
iHWKWX KpeauTopiB Ta yMacHukiB baHky.

7.7. Harnspoea pafa KOHTPOMKE BiANOBIAHICTb
fdisnbHocTi  baHky 3akoHopaBcTBY  YKpaiHu,
AOTpUMaHHA cTaTyTy baHky Ta craHgapTtam
npodpeciiiHux 06’e¢aHaHb, Ais AKMX NOLINPIOETLCA
Ha BaHk. Y 38’A3ky 3 uMM Harnsigoea paga mae
npaBo NepeBipATM AaHi obniky Ta 3AiNCHEHHA
Oyab-akux ynpasniHCbkMX YHKUiW B bBaHky.
Harnsgosa paga nepesipA€ pidHy hiHaHcoBY
3BiTHICTb,  BKIOYaKNMM  npono3vuii  WoAo
posnoginy npubyTky i WopiuHuM 3BiT MpaBniHHA Ta
nogae CBOI KOMeHTapi A0 HbOro Ha po3arnsg
3aranbHux 3bopi..

7.8. Harnspoea paga, 3a HeobXigHicTIo, MOXe
yTBOPIOBATH MNOCTiHI Y44 TUM4acCOBi KOMITETU 3
yucna i 4neHiB AnA BMBYEHHA | NiAroTOBKW
nMTaHb, WO HanexaTe A0  KoMneTeHuil
Harnsiposoi pagu. Harnspoea "paga moxe
yTBOPIOBATH iHLLi KOMITETW.

7.8.1. Y baHky ctBopeHo Komitetu Harnspoeoi
pagu 3 nuUTaHb ayAuTy, KOMITET 3 ynpaeniHHA
pusukamu Ta KOMITET 3 MMTaHb BWUHAropoAu.
«lMonoxeHHA npo komiteTu Harnspoeoi paam
BaHKy» BM3Hauvae opraHisatiilo, NMOBHOBaXEHHS,
NOpAAOK AIANbHOCTI, CKNWKaHHA Ta NPOBEAEHHSA
3aciaaHb komiTeTiB Harnsnoeoi pagu. Harnsgoea
pagda 3abesnevye HasiBHICTb MNOMOXeHb LWOA0
DiANLHOCTI BCiX CTBOpeHUX komiTeTie Harnsposoi

pagw.

7.8.2. Harnsgoea paga 3a nponosuuielo ronosu
Harnsgosoi pagu y BCTaHOBAEHOMY Nopsafky mae
npaBo o06paTh KopnopaTUBHOrO cekpetaps.
KopnopaTuBHuit cekpetap € ocoboto, sKa

7.5. One of the main tasks of the Bank's
Supervisory Board is to ensure appointment of an
effective management and heads of the sub-
divisions of control in the Bank. The Supervisory
Board appoints and dismisses chairman and
members of the Management Board, heads of
the sub-divisions of control (head of the Internal
Audit sub-division, head of the Risk Management
Chief Risk Officer of the Bank (CRO) and Chief
Compliance Officer of the Bank (CCO)).

7.6. The Supervisory Board controls the activity
of the Management Board of the Bank, of the sub-
divisions of control, of the corporate secretary (in
case of introducing a position) and controls that
the protection of the rights of depositors, other
creditors and participants of the Bank is provided.

7.7. The Supervisory Board controls that the
Bank’s activity is carried out in accordance with
the legislation of Ukraine, compliance with the
Articles of Association and standards of
professional associations, the effect of which
extends to the Bank. In connection with this, the
Supervisory Board has the right to verify the
accounting records and the implementation of
any management functions in the Bank. The
Supervisory Board examines the annual financial
statements, including proposals for the
distribution of profit, and the annual report of the
Management Board and submits its comments to
it to the General Meeting.

7.8. The Supervisory Board may establish
permanent or temporary committees from among
its members, in order to study and prepare issues
that belong to the Supervisory Board
competence. The Supervisory Board may create
other committees. '

7.8.1. The Bank established the Audit
Committee, the Risk Management Committee
and the Remuneration Committee . of the
Supervisory Board. The Regulation of the
committees of the Supervisory Board of the Bank
provides for the organization, competence,
manner of operation, caling and holding
meetings of the committees of the Supervisory
Board. The Supervisory Board ensures
development of regulation regarding the activity
of all established committees of the Supervisory
Board.

7.8.2. The Supervisory Board upon the proposal
of the Chairman of the Supervisory Board
according to the established procedure may elect
a corporate secretary. A corporate secretary is a
person who is responsible for cooperation
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NPURUUNY (KOOEKC) KOPNOPATUBHOIO YNPABMIHHA AKLIIOHEPHOIO TOBAPUCTBA «OTIM BAHK»

BignoBsifgae 3a B3aeMoAild baHky 3 AkuioHepom
Ta/abo iHBecTopamu.

7.8.3. Y baHky npusHa4eHo BignosiganbHy ocoby,
Do dyHKuioHanbHUX O06OB'A3KIB AIKOT HanexwuTb
3abe3neyeHHss edeKkTMBHOT  B3aeMogil  MiX
Harnsgosolo papoiw Ta [paeniHHAm BaHky, a
TakoX B3aeMopilo baHky i3 AkuioHepom.

7.9. 3a niacymkamum poky Harnsgosa papa

30INCHIOE  OLiHKY edeKTUBHOCTI  AisnbHocCTi
Harnsgosoi pagu, i 4neHiB Ta KOMITETIB
Harnsgosoi paau (BignoBigHO [0  OKpemux

BHYTPILLHIX AOKYMEHTIB BaHKy) Ta 3BiTye nepepn
3aranbHuMuK 360pammn Npo CBOIO AiSNbHICTD.

7.10. Harnspoea paga 3A[IACHIE  OLHKY
eceKTUBHOCTI  oOpraHisauii  KopnopaTMBHOro
ynpaBniHHa B baHKy Ta BU3Ha4ae ii BianNoBigHicTb
po3mipy, ocobnusocTaAM  AisnbHOCTi  BaHky,
xapaktepy W ofcsaram 6GaHKIBCbKUX Ta iHLWMKX
cbiHaHcoBUX nocnyr, nNpodink pusnky bBaHky,
CUCTEMHOT BaXMBOCTI 6GaHKy Ta AisnbHOCTI
6aHkiBCbKOT rpynu, 40 cknagy sKoi BXoauTb BaHk.

Harnspgosa paga 3abesneuye, y  pasi
HeoObXiAHOCTI, BXUTTA 3axoAiB WOAO0 YCYHEHHsi
Heponikis Ta  BAOCKOHaNeHHA  opradisauil

KOpPMOpaTUBHOTO YNMpPaBMiHHS 3 ypaXyBaHHSM
peaynbTaTiB Takoi OLHKHU.

Harnsinoea pana baHky, sikui € BignosiganbHolo
ocobolo  GaHkiBcbkoi  rpynu,  3abesneuvye
30iNCHeHHA nepioguyHOT OUiHKM opraHisauii Ta
YHKLiOHYBaHHA KOPNOPAaTMBHOrO yNpaeniHHA K
y rpyni B UinNoMy, Tak i B y4acHukax H6aHkiscbkoi
rpynu. BaHk Hagae pesynbTaT Takoi OUiHKM Ha
3anuT HauioHanbHoro 6aHky YkpaiHu.

7.11. YnenHn Harnsposoi pagu obupatoTbes
3aranbHumu 36opamMu 3 uyucna AKuUioHepiB, X
NPeACTaBHUKIB Ta HesaneXxHWX uneHiB, Ta
BiOKNMKATBCA Yy Takui xe cnocié. Ynewwu
Harnsgosoi pagu He MOXyTb BXOAUTU A0 cknagy
MpaBniHHA, a TakoX obiMaTK iHWi nocagu B

BaHky Ha ymoBax TpyAoBOro A[oroesopy
(KOHTpaKkTy).
UneHn Harnsgosoi pagu BaHky NOBUHHI

BignosinatTn keanidikauitHum BuUMOram LL0A0
AinoBoi penytauii Ta npodeciiHoi NpuaaTHOCTI.
Keanidikauinii Bumorn go uneHis Harnspoeoi
pagu bBaHky BCTaHOBIOIOTLCA HauioHanbHUM
6aHkoMm YKpaiHu.

uneHn Harnagoeoi pagn bBaHky
BignosigaTtu BUMOram woAao
uneHis  Harnsgosoi  paaw,

HesanexHi
MOBUHHI
He3anexHocTi

between the Bank and the Shareholder and/or
investors.

7.8.3. The Bank has an appointed responsible
person, whose functional duties include ensuring
effective interaction between the Supervisory and
Management Boards of the Bank, as well as the
interaction of the Bank with the Shareholder.

7.9. By results of a year, the Supervisory Board
carries out assessment of the effectiveness of

‘activity of the Supervisory Board, its members,

Committees of the Supervisory Board (according
to separate internal regulations of the Bank) and
reports to the General Meeting about its activities.

7.10. The Supervisory Board evaluates the
effectiveness of the corporate governance
organization at the Bank and determines its
relevance to the size, specifics of the Bank's
activities, the nature and size of banking and
other financial services, the Bank's risk profile,
the systemic importance of the Bank, and the
activities of the banking group that includes the
Bank. The Supervisory Board shall ensure,
where necessary, that measures are taken to
remedy the shortcomings and to improve the
organization of the corporate governance, taking
into account the results of such evaluation.

The Bank's Supervisory Board, which is the
responsible person of the banking group, ensures
the periodic assessment of the organization and
functioning of the corporate governance both in
the group as a whole and in the members of the
banking group. The Bank provides the results of
such assessment at the request of the National
Bank of Ukraine.

7.11. Members of the Supervisory Board are
elected by the General Meeting of the
Shareholders from among the shareholders, their
representatives and independent members, and
are recalled in the same way. Members of the
Supervisory Board may not be members of the
Management Board, as well as occupy other
positions in the Bank on conditions of a labour
agreement (contract).

Members of the Supervisory Board of the Bank
must meet qualification requirements to business
reputation and professional fithess. The
qualification requirements to the members of the
Supervisory Board of the Bank are established by
the National Bank of Ukraine.

The independent members of the Supervisory

Board of the Bank shall meet the requirements
concerning the independency of the members of
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BU3HAYEHNX 3aKOHOM YkpaiHu «Mpo akuioHepHi

ToBapucTBa», Ta BMMOram, BCTaHOBNEHUM
HaujoHanbHum H6aHkom YKkpaiHu. BaHk
3abesnedyye  KOHTponb  3a BiANOBIAHICTIO

HesanexHux 4neHiB Harnsgosoi pagun bahky
BUMOram LOAO TX HesanexHocTi, a 8 pasi
BUSIBNEHHA HEBIANOBIAHOCTI - 3a6e3nevye 3aMiHy
Takux HesanexHux uneHiB Harnsgosoi pagu
BaHky.

MepeBipka BiAnoBigHOCTI AinoBoi penyTauii Ta
npodgeciiHoi npuaaTHOCTi uneHiB Harnsgoeoi
pagu baHky BuMoram 3akoHoaascTBa YKpaiHu Ta
BMMoraMm 6aHkiBCbkOro 3akoHopaBcTBa LOAO
AinoBoi -penyTauii 3QINCHIOETLCA  NPUHANMHI
LOPOKY Ta y KOXHOMY BMNagKy, KONMU BUHMUKAE
HeobXxigHicTb. [MopsAaok npoBeAeHHsA  TaKoi
nepesipku pernameHTyeTbCsl BignoBigHolo
BHYTPILLHbLOIO NpotLieaypolo baHky.

UneHn Harnapgosoi pagn baHky NOBWUHHI
npuainaty poboti y Harnsgosi pagi gocraTHio
KinbKicTb 4acy, B TOMy u4ucni Ans ydacti B
ynpaBniHHi pusukamum bBaHky Ta KoHTponio 3a
KOMMIEKCHICTIO, aAeKBaTHICTI0O Ta eeKTUBHICTIO
CUCTEMU YNPaBRiHHA pU3uKaMum.

3 MmeTolo HesanexHocti Harnsgoeoi pagu fo ii
cKnagy BKNIOYEHO HesanieXHuX uYneHiB paaw,
KinbkicTb SIKMX NOBUHHA BignoBigaTM BUMOram
3aKoHO4AaBCTBA. MiaTpumaHHsn CTany
HesarnexHocTi He nepeabavae BiAOKPEMITEHOCTi
Bia iHWUX YyneHiB Harnsaosoi pagu. HesanexHun
yneH Harnsgoeoi pagn nosuHeH o6MiHloBaTUCA
cBOTMKM Aymkamu Ta obGrosoptoBatu npobnemu 3
iHWKMK YneHamu Harnsgoeoi paau baHky.

Mopsigok poBotn,. BuUNNaTu
BignoBiganbHicTb 4neHis Harnsgosoi paau
BU3HaAYaETbCA YUHHUM 3aKOHOaBCTBOM,
ctatyTom, [lonoxeHHaM npo Harnsgosy paay
BaHky, MonoxeHHAM Npo BWHaropogay uYneHis
Harnsposoi pagu bBaHky, a TakoX uuBinbHO-
npaBOBUM Y#1 TPYAOBUM AOrOBOPOM (KOHTPaKTOM),
WO YKnagaeTbes 3 YneHom Harnsagoeoi pagn.

BUHaropoaun Ta

BaHk 3abeanevyye u4neHam Harnsgoeoi pagwu
JocTtyn A0 MOBHOT, AOCTOBIPHOT Ta CBOEYaCHOI
iHbopmauii ANA NPUAHATTA HUMKW BUBaKEHUX
pilLieHb.

UneHun HarnsinoBoi pagu HecyTb BiANOBIAANbHICTbL
3a AisANbHicTb BaHKy y MeXxax CBOTX NOBHOBaXKEHb.

the Supervisory Board determined by the Law of
Ukraine “On Joint-Stock Companies” and the
requirements established by the National Bank of
Ukraine. The Bank shall ensure control over
compliance of the independent members of the
Supervisory Board of the Bank with the
requirements as to their independency, and in
case of revealing any incompliance — shall
replace such independent members of the
Supervisory Board of the Bank.

Check of the compliance of the business
reputation and professional fitness of the
members of the Supervisory Board of the Bank
with the requirements of the Ukrainian legislation
and the requirements of the banking legislation
regarding business reputation shall be carried out
at least annually and in each case when it
becomes necessary. The procedure for
conducting such check is regulated by the
relevant internal procedure of the Bank.

Members of the Supervisory Board of the Bank
shall dedicate enough time to their work in the
Supervisory Board, including for participation in
the Bank's risk management and control over the
comprehensiveness, adequacy and
effectiveness of the risk management system.

For the purpose of independence of the
Supervisory Board, independent members are
included into its membership; the number of
independent members must meet the
requirements of the legislation. Maintaining the
state of independence does not imply separation
from other Supervisory Board members. An
independent member of the Supervisory Board
should share his/her thoughts and discuss issues
with other members of the Bank's Supervisory
Board.

The procedure of work, remuneration and
responsibility of the members of the Supervisory
Board is determined by the current legislation, the
Articles of Association, Rules of Procedure of the
Supervisory Board of the Bank, Remuneration
Regulation of the members of the Supervisory
Board of the Bank as well as by a civil or labor
agreement (contract), which is concluded with a
member of the Supervisory Board.

The Bank provides members of the Supervisory
Board with access to complete, accurate and
timely information for making weighed decisions.

Members of the Supervisory Board are

responsible for the Bank's activities within their
authorities.
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8. QisanbHicTe MpaBniHHA BaHky

8.1. [paeniHHs € BMKOHABYMM OpraHoM baHky, wo
30icHI0E  noTovyHe  ynpaeniHHA.  [MpaBniHHA
niassitHe 3arancHum 36opam i Harnsaosil papi,
opraHisoBye BUKOHaHHS X pilLieHb.

8.2. Harnsgoesa pafa KOHTpoNe AiAnbHICTb
MpaBriiHHA Ta MOXe HagaBaTU WOMY IHCTPYKLi
WNAXOM NPUAHATTA BIiANOBIAHUX pilseHb. [pu
ubomy, NpaBniHHA Hece BianoBiganbHICTL Nepeq
BaHkoM 3a HacnigkK NOpYLUEeHb TaKUX iIHCTPYKLUINA.

8.3. Crartyr, lMonoxeHnus npo [lpaeniHHA Ta
PernameHt pobGotu [lpaBniHHa baHKy 4iTKO
BM3HAYalOTb  KOMNETeHujlo, CTpyKTypy Ta
npoueaypy po6oTtu TpaeniHHA BaHky.

8.4. lpaBniHHA po3pobnse Ta nepepae Ha
3aTBep/KeHHs Harnsposin padi NpoeKkTu pivHoro
6topkeTy Ta crparterii baHky Ta 3abesneuye ix
peanisauito. '

8.5. Ha perynspHin ocHoBi Ta Ha BuMory
Harnsgosoi pagn MNpaeniHHs nogae Harnsiposin
pagi 3BiT npo diHaHcoBO-rocrnofapcbKUin cTaH
BaHky Ta Xia BUKOHaHHS nnaHie i 3aBgaHb. Kpim
uboro, [paBniHHA cBoEYacHO Hagae uYneHam
HarnsgoBoi pagM Ha X BUMOTy nNOBHY Ta
AocToBipHy  iHopmaLujio, HeobxigHy  Ans
HanexHoro BUKOHaHHA HarnsaoBolo pagoto cBoix
dyHKUINA.

8.6. MpaeniHHa Ta Harnspoea paga npoBoAsTb
CNiNnbHi 3acigaHHA NpUHaWMHI pa3 Ha KkBapTan.

8.7. 3a nincyMkamu poky MNpasniHHA 3BiTYE nepes
Harnsgoeoto pagoto Ta 3aranbHuMmu 36opamu npo
CBOIO QisINbHICTb.

8.8. lonoa Ta unewu [lpaBniHHa bBaHky
obupawTteca Harnsgoeolo pagoio baHky, B
nopsaky, nepeabadeHomy [lonoXeHHAM npo
MpaeniHHA BaHky Ta BigNOBIAHUMU BHYTpIWHIMK
nonoxeHHaMu BaHky. MMoBHOBaXeHHA ronoeu Ta
yneHis [MpaBniHHA NPUNUHAIOTLCA 3a PiLLEHHSM
Harnsiposoi paau Banky.

fonoBa Ta 4neHu [lpaBniHHA He MOXyTb GyTu
uneHamu Harnsigosoi paau baHky.

8. Activity of the Management Board

8.1. The Management Board is the executive
body of the Bank that manages the day-to-day
activities. The Management Board is accountable
to the General Meeting and the Supervisory
Board, organizes execution of their decisions.

8.2. The Supervisory Board controls the
Management Board activities and may give
instructions to it by adopting respective
resolutions. At the same time, the Management
Board is responsible towards the Bank for
consequences of breach of such instructions.

8.3. The Bank's Articles of Association, Rules of
Procedure of the Management Board and the
Standing Order of the Board clearly define the
competence, structure and the procedure of work
of the Management Board.

8.4. The Management Board develops and
submits draft annual budget and the Bank's
strategy for the Supervisory Board approval and
ensures their implementation.

8.5. On aregular basis and upon the Supervisory
Board request, the Management Board submits a
report on the financial and economic condition of
the Bank and a progress report on the
implementation of plans and tasks. Besides this,
the Management Board timely provides the
members of the Supervisory Board, as well as
upon their request, with complete and reliable
information  necessary for the proper
performance by the Supervisory Board of their
functions.

8.6. The Management and Supervisory Boards
hold joint meetings at least once per quarter.

8.7. By results of a year, the Management Board
reports to the Supervisory Board and the General
Meeting about its activities.

8.8. Chairman and Members of the Management
Board of the Bank are elected by the Supervisory
Board in the order, defined by the Rules of
Procedure of the Management Board and the
respective internal regulations of the Bank. The
authorities of the Chairman and Members of the
Management Board are terminated by a decision
of the Supervisory Board of the Bank.

Chairman and Members of the Management
Board cannot be members of the Supervisory
Board of the Bank.
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lonosa [MpaBniHHs Hece nepcoHanbHy
BiANoBiaanbHIicTb 3a AianbHICTL BaHky.

lonosa Ta uneHu [MMpaBniHHa BaHky NOBWHHI
BignosigaTh keanigikauinHuM BUMOram LioAo
AinoBoi penyTauii Ta npodeciiHol NpuaaTHOCTI.
Keanicikauiihi Bumorn go uneHis [paBniHHA
BaHky BcTaHoBNIOIOTLCA HaljioHanbHUM GaHkom
YkpaiHu.

MNepesipka BignoBigHOCTI Ainosoi penyTauii Ta
npodeciHoi npuaaTtHoCTi uneHie [paBniHHA
BaHKky BMMoOraM 3akoHogaBcTBa YkpaiHW Ta
BMMOram 6aHKIBCbKOrO 3aKOHOAABCTBA LWOAO
Ainosoi penyTauil 34IRCHIOETbCA  NPUHAWMHI
LIOPOKY Ta y KOXHOMY BUMNagKy, KOMuW BUHWKAE
HeobXxigHicTb. . [Mopsaok npoBedeHHA  Takoi
nepeB.ipku pernameHTyeTbCs BiANOBIAHUM
BHYTPILLHIM NONOXEHHAM BaHky.

lMpaBa Ta 060B'A3KU ronosu Ta Ynexis MNpaBniHHA
BU3HAYaKTbCA YUHHUM 3aKOHO4ABCTBOM,
ctatytoM, MNonoxeHHaM npo MpaeniHHA BaHky,
nocagoBUMK JHCTPYKUISIMM, a TakoX TPyAOBUMM
KOHTpaKTamu, L0 YKNaAaTbCA 3 KOKHUM YNEHOM
MpasniHHA.

Mopanok BCTaHOBMEHHA Ta BUMNATW BUHAropoau
ronoBi Ta YneHam [lpaBniHHA pernameHTyeTbCA
BiANOBIAHUM BHYTPILLHIM JOKyMeHTOM BaHky, o
3aTBepaxyeTbes Harnsgosolo panoto BaHky.

UneHu [MpaBniHHA HecyTb BignoBiganbHiCTL 3a
AiANbHICTb BaHKy y MeXxax CBOiX NOBHOBaXEHb.

UneHun lNpaBniHHa 3060B'A3aHi BigMoOBUTUCA BiR
yyacti y MNpURAHATTI pilleHb, SKWO KOHMNIKT
iHTepeciB He pae M 3MOrM MNOBHOK MipOlO
BUKOHYBaTWU cBOi 060B'A3kM B iHTepecax BaHky,
oro BKNaaHWKiB Ta AkuioHepa.

9. OpraHizauia ynpaeniHHA puam(amu Ta
BHYTPIlWHIA KOHTPONL

9.1. YnpaeniHHA pusnkamu

9.1.1. baHk CTBOpIOE KOMIEKCHY, epeKTUBHY Ta
ageKBaTHy CUCTEMYy YMpaBniHHA pusukamu 3
ypaxyBaHHAM. 0cOBNMBOCTEN CBOET AiNbHOCTI,
xapakTtepy Ta obcsrie noro onepaduiii, 6aHKiBCbkux
Ta iHWKX (iHaHCOBUX Nocnyr, NPodintd pu3suky,
agekesatHy moro  posmipy, 6isHec-mogeni,
MacwTaby AisnbHOCTI, piBHIO  cKNagHOCTI

Chairman of the Management Board bears
personal responsibility for the Bank's activities.

The Chairman and Members of the Management
Board shall meet qualification requirements to
business reputation and professional fitness. The
qualification requirements to the members of the
Management Board of the Bank are established
by the National Bank of Ukraine.

Check of the compliance of the business
reputation and professional fitness of the
members of the Management Board, compliance
with the requirements of the Ukrainian legislation
and the requirements of the banking legislation
regarding business reputation shall be carried out
at least annually and in each case when it
becomes necessary. The procedure
conducting such check is regulated by the
relevant internal procedure of the Bank.

Rights and duties of the Chairman and Members
of the Management Board are determined by the
effective legislation, the Articles of Association,
the Rules of Procedure of the Management
Board of the Bank, job description instructions, as
well as by a labor contract that is concluded with
each member of the Management Board.

The procedure for the establishment and
payment of remuneration to the Chairman and
Members of the Management Board is regulated
by the relevant internal document of the Bank that
is approved by the Supervisory Board of the
Bank.

Members of the Management Board are
responsible for the Bank's activities within their
authorities.

Members of the Management Board must refuse
to participate in making decisions if the conflict of
interest does not allow them to perform their
duties duly in the interests of the Bank, its
depositors and the Shareholder.

9. Organization of risks management and
internal control

9.1. Risks management

9.1.1. The Bank establishes a comprehensive,
effective and adequate risk management system
that shall take into account the specifics of the
Bank’s activity, nature and size of the Bank’s
operations, banking and other financial services,
risk profile, adequate the Bank’s size, business-
model, complexity of Bank's operations, in
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onepauii baHky, BignoBigAHO A0  BUMOr
HauioHanbHoro 6aHky YkpaiHu LWogo opraHisauil
cucTeMu  ynpaeniHHs  puaukamMu. Cuctema
ynpaBniHHA pusvkamu Mae 3abesnevyBaTtu
ineHTUdikaLito, BUMIPIOBAHHS (ouiHKy),
MOHITOPUHT, 3BiTyBaHHS, KOHTpONb Ta
NOM'SIKIIEHHA BCIX CYTTEBUX PU3UKIB 3 METOIO
Bu3HayeHHs BaHkom BenuuuHu  Kkanitany,
Heo6XigHOro AN NOKPUTTS BiANOBIQHUX CYTTEBUX
pu3nKiB, npuTamMaHHUX  MOro  RiANbHOCTI
(BHYTpiWHbOro Kanitany). :

9.1.2. YnpaBniHHA pu3vkaMn BiAOYyBaeTLCA Ha
TOMY piBHi opraHisaLjf, Ha sikomMy BiH BUHUKaE, Ha
pieHi [paBniHHA baHKy, a TakoX Ha piBHi
Harnsgosoi paau.

9.1.3. baHk opraHiaoye cucTemy yrpaeniHHs

pusMkamMu, sika [PpYHTYETbCA Ha posnogini

obor’AskiB MK nigposginamu  BaHky i3
3acTocyBaHHSIM Mogeni TpboX JiHIn 3axucTy:

1) nepwa niHia — Ha pisHi 6isHec-nigpo3ainis
BaHky Ta nigpo3ginie NiATPUMKU AisNbHOCTI
baHky. Lli nigpo3ainu npuiimMaloTb pUsUkM Ta
HecyTb Bi4NOBIAANbHICTb 3a HUX, 34IACHIOTL
NOTOYHE YnpaBMiHHA puaukamMu i noaawTb
3BiTM LOAO MOTOYHOro YNpPaBRiHHA TaKUMMK
pU3nKamu;

2) ppyra ninia - Ha piBHi nigpo3piny 3
yrnpasniHHA pU3uKkamMu Ta Nigpo3ainy KOHTPonio
3a AOTPUMaHHAM HOPM (KOMNSAEHC);

3) rpera niHia -~ Ha piBHi  nigposaginy
BHYTPILUHLOrO ayaAuTy LWOAO Mepesipku Ta
OLLHKMK eeKTUBHOCTI (PYHKUiOHYBAHHSA

CUCTEMM YNPaBMiHHA pU3uKaMu,

9.1.4. Harnsigosa paga cTBOPIOE MNOCTIMHO Ailouni
nigpo3gin 3 ynpaefiHHA puU3MKamy, WO Mae
gignoeigatm 3a BNPOBaMKEHHSA  BHYTPILLHiX
fONOXeHb Ta npoueayp YNpaeniHHA pU3MKamMn
BignoBigHO AC BU3Ha4yeHuUx Harnsgoeoio pafoio
cTpaTerii Ta NONITUKK YNpaBNiHHA pU3MKaMH,

Harnsnoea papa 3abeanedyye  HesanexHe
BUKOHaHHA (pYHKUIN nigposginom 3 ynpaanu-ll-m
pu3nkamm, B TOMy YUeni LWNAXOM:

- nignopsinkyBaHHA nNiapo3ainy 3 ynpaeniHHA
pusukamu onosHoMmy pusnk-meHepkepy (CRO),
rorosHOro puauk-meHemxkepa — Harnsposit papi
baHky;

- 3BiTYBaHHA ['0ONOBHOro pUsnK-MeHeaxepa nepeq
Harnsgosoio pagot baHky;

- HagaHHs [onoBHOMy pusuk-meHeaxepy (CRO)
/nigposainy 3 ynpaBniHHA puankamn npAmoi Ta
HeobMexeHoT MOXNUBOCTI 06roBOpeHHs1 nNUTaHb
wono pusukie 6esnocepeaHbo 3 Harnsgosoto
pagoto baHky 6e3 HeoGxiaHocTi (060B’A3KY)
iHcbopmyBaHHSA npo ue yneHie NpaeniHHs BaHky;

accordance with the requirements of the National
Bank of Ukraine to the organization of the risk
management system. The system of the risk
management shall ensure identification,
assessment, monitoring, reporting, control and
mitigation over all types of material risks in order
to assess the Bank’s capital adequacy (internal
capital) required to cover the respective material
risks inherent in the Bank’s activity.

9.1.2. Management of risks is carried out at the
level of organization, at which it occurs, at the
Management Board level and at the Supervisory
Board level.

9.1.3. The Bank arranges the risk management
system based on division of responsibilities
between the Bank’s sub-divisions using the three
lines of defense model:

1) the first line - at the level of business sub-
divisions of the Bank and the sub-divisions
that support the Bank's activities. These
sub-divisions take risks and bear
responsibility for them, carry out on-going
risk management and report on the day-
to-day management of such risks;

2) the second line - at the level of the Risk
Management and the Compliance sub-
divisions;

3) the third line - at the level of the Internal
Audit sub-division for auditing and
assessing the effectiveness of the risk
management system.

9.1.4. The Supervisory Board sets up a
permanent risk management division that shall
be responsible for implementation of internal
regulations and procedures of risk management
in accordance with the risk management strategy
and policy established by the Supervisory Board.

The Supervisory Board ensures the independent
performance of functions by the risk management
division, inter alia by means of:

- subordination of the risk management division
to the Chief Risk Officer (CRO), the Chief Risk
Officer - to the Supervisory Board of the Bank;

- reporting of the Chief Risk Officer to the
Supervisory Board of the Bank;

- providing the Chief Risk Officer (CRO) / risk
management division with a direct and unlimited
opportunity to discuss risk issues directly with the .
Bank's Supervisory Board without the need
(obligation) to inform the members of the Bank's
Management Board;
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- opraHisauiiHoro  Ta yHKUiOHanbLHOro
BijoKpeMneHHss [O0NOBHOro pu3NK-MeHemkepa
(CRO) / nigposginy 3 ynpaBniHHA pu3ukamMu Big
nigposainie (kepiBHUKIB niapo3ainis) nepwoi Ta
TPeTbOI NiHii 3aXUCTY;

- 3abesneyeHHs Toro, wo6 BuHaropoga
FonoBHoro  pusuk-meHempkepa (CRO) Ta
npauiBHUKiB Niapo3ainy 3 ynpaeniHHA puankamu
He 3anexana Big pesynbTtatie pobotn 6GisHec-
nigpo3Ainie, siki € 06'eKToM X KOHTPOIO.

l"onoBHKUiA puank - meHemxep baHky (CRO) Hece
BignoBiganbHiCTb 32 BUKOHAHHA  (DYHKUIN
niapo3AinoM 3 ynpasniHHA pusukamu, FonoBHUM
pusnk — meHemkep (CRO) mae npaso 6yTu
nNpucyTHiM Ha 3acigaHHsx [paeniHHa baHky,
KOMITETiB Ta IHWWX KonerianbHUX OpraHis,
ytBopeHux [lpasniHHAM baHky, Ta HaknagaTu
3a60poHy (BETO) Ha pillEHHsI LMX OpraHie, AKLLO
peanizalis TakMx pilweHb nNpu3sege Ao
NOpyLeHH  BCTAHOBNEHOr0  pPU3UK-aneTuTy
Ta/abo 3aTBepAXXEHUX MiMITIB PU3MKY, a TaKoX B
iHWWX BUNagkax, ycTaHoBneHux Harnsipoeoto
pagolo baHky, Ta HeBigknagHo iHdopmMye
Harnsgosy pagy ab6o KOMITeT 3 ynpaBniHHA
pusnkamu Harnsaosoi pagu npo Taki pilLleHHs.

9.1.5. N'onosHU pusnk-MeHepkep (CRO) 3BiTye
nepea Harnsgoeow pagoto, Komitetom 3
ynpasniHHA puaukamu Ta [lpaBniHHaM bBaHky,
Hajalu4M 3BiTU LWOAO PU3UKIB 3 YpaxXyBaHHAM
BuMor [lonoeHHA Npo opraHisauilo cuctemu
ynpaBniHHR pusMkamu B OaHkax YkpaiHu Ta
6aHKIBCbKMX rpynax, 3aTBepAKeHOoro NocTaHoBOI
MpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
11.06.2018 Ne 64 Ta iHpopmye Harnsgosy pagy
BaHky, KoMiTeT 3 ynpaBniHHA pu3uKamu,
MpaBniHHA baHKy Npo HaAMIpHI pU3UKKW, Ha fAKi
MoXe HapaxaTuca baHk.

3BiTK WOA0 pU3UKIB HAJAIOTLCA MONTIOBHUM PUBUK- |

meHemkepom (CRO) Harnsposii papi baHky,
KomiteTy 3 ynpaBniHHA pusnMkamu He pigwe
oAHoOro pa3sy Ha keapTan, a lpaeniHHI0 baHky — He
pigwe ogHOro pasy Ha Micsilb.

9.1.6. [HianbHicTe opraHie baHky y coepi

ynpaeniHHA pU3NKaMy MOXe perynioBaTUCA Takum

YUHOM:

- AkuioHep npusHauae 4neHiB Harnagosoi
paaw,

- Harnsgoea paga BCTaHOBMKE MONITHKW
yrpaBniHHA puU3MkamMu Ta KOHTPOMKE iX
BWUKOHAHHS,

- organizational and functional separation of the
Chief Risk Officer (CRO) / risk management
division from the units (heads of units) of the first
and third lines of defense;

- ensuring that the remuneration of the Chlef Risk
Officer (CRO) and the employees of the risk
management division does not depend on the
performance of the business units that are
subject to their control.

The Chief Risk Officer (CRO) is responsible for
the fulfilment of functions by the risk
management division and has the right to be
present at meetings of the Bank's Management
Board, committees and other collegial bodies
formed by the Bank's Management Board, and
apply veto on decisions of these bodies if the
implementation of such decisions results in
violation of the established risk appetite and / or
approved risk limits, and also in other cases,
determined by the Supervisory Board, and
informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board of such decisions without delay.

9.1.5. Chief Risk Officer (CRO) reports to the
Supervisory Board, the Risk Management
Committee of the Supervisory Board and the
Management Board of the Bank, providing
reports on risks taking into account the
requirements of the Regulation on the
organization of risk management system in
banks of Ukraine and banking groups, approved
by Resolution of the Board of the National Bank
of Ukraine of 11.06.2018 Ne 64 as well as
informs the Bank's Supervisory Board, Risk
Management Committee of the Supervisory
Board, Management Board on excessive risks,
which may be affected by the Bank.

Reports on risks are provided by the Chief Risk
Officer (CRO) to the Bank's Supervisory Board,
the Risk Management Committee  of the
Supervisory Board at least once a quarter and to
the Bank's Management Board at least once a
month.

9.1.6. The activities of the Bank's bodies in the

sphere of risk management can be regulated as

follows:

- the Shareholder appoints members of the
Supervisory Board;

- the Supervisory Board establishes risk
management policies and monitors their
implementation;
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- [MpaeniHHA BaHKy BNpoBamXye NOMITUKK
ynpasniHHS pU3uKaMu;
- cnyx6a BHyTpilWHbOrc ayauTy nepesipse

BiANOBIAHICTbL AifnbHOCTI BaHky
BCTaAHOBMEHIM nonitMli Ta 3abesneuye
HanexHi npouecu KOpPMOpaTUBHOIO

ynpaeniHHA, OLUiHKM CUCTEMMU BHYTPILUHLOrO
KOHTPONIO Ta ynpaeniHHA pU3nKamu;

- 30BHiWHI ayauTopu 3 MeTOol0 BUCNOBMEHHSA
oymMikM  Wwo[o  aoctoBipHocTi  ¢iHaHCOoBOT
3BITHOCTI OUiHIOIOTb NONITUKK, Npoueaypu Ta
NpakTUKK ynpaeniHHA pusukamu B BaHky.

9.1.7. BaHk po3pobnsie BHYTPiLUHbOBGAHKIBCHKi
AOKYMEHTH ‘3 NUTaHb YNpPaBRiHHA PpU3UKaMK Y
BiANOBIAHOCTI A0 BUMOr 3aKOHOAABCTBA YKpaiHu,
HopMmaTuUBHO-NMpaBoBUX akTiB  HauioHanbHoro
6aHky YkpaiHn, AokyMeHTiB Basenbcbkoro
KOMITeTy 3 6aHKIBCbKOro HarnNsQy Ta MbkHapoAHNX
AOKYMEHTIB, SKi pernaMeHTyioTb NpuHUMNK
KOpMNopaTMBHOrO ynpaBfliHHA Ta YynpaBniHHA
pusnkamu B 6aHkax.

9.2. Cucrema BHYTPIWHbLOTO KOHTPOMNIO

9.2.1. BaHK CTBOPIOE KOMNNIEKCHY, e(peKTUBHY Ta
afeKBaTHYy CUCTEMY BHYTPILLHbOIO KOHTpOMK 3
AOTPUMAHHAM TaKUX NPUHLMMIB:

1) yce6iyHOCTi Ta KOMNNEKCHOCT;

2) eheKTMBHOCTI; -

3) ageksaTHoCTI;

4) o6auHocTi;

5) pu3nK-opieHTOBAHOCTI;

6) iHTerposaHoCTi;

7) 3aB4YacHoCTi;

8) HesanexHocTi;

9) 6e3nepepBHOCTI;

10) koHbiaeHUIRHOCTI.

9.2.2. Harnspoea papa baHky 3a6esneuye
YHKUiOHYBaHHS cucremu BHYTPILLIHLOrO
KoHTponio BaHky Ta kOHTponb 3a il e(hekTUBHICTIO.

9.2.3. MNpaBeniHHa BbaHky 3abe3nevye BMKOHaAHHS
piweHb Harnsgosoi pagu bBaHky wopo
3abesneveHHs opradisauii Ta ¢yHKUiOHYBaHHSA
CUCTEMU BHYTPILWLHLOrO KOHTPOMKO 3 MUTaHb,
NoB’A3aHNUX 3 KepPiBHULITBOM NOTOYHOIO QIANLHICTIO
BaHky. '

9.2.4. baHk 3abesneyvye posnogin oboB’s3kiB MK
npaudisHuKamu B Takuih cnoci6, wo 3abesneuye
3axUCT BiA PU3NKY HecaHKLiOHOBaHUX onepauin,
wiaxpancbKux 4iit Ta MaHinynioBaHHA LaHUMK NS
npuxoByBaHHA  ¢iHaHcoBuX  36uTtkie  abo
nopyLleHb 3akoHoAaBCTBa YKpaiHW, HOpMaTUBHO-

- the Management Board of the Bank
implements risk management policies;

- the internal audit sub-division verifies
compliance of the Bank's activities with the
established policy and ensures proper
processes of corporate governance,
assessment of the system of internal control
and risk management; .

- external auditors evaluate the policies,
procedures and practices of risk
management in the Bank in order to express
their opinion on the reliability of financial
statements.

9.1.7. The Bank develops internal banking
documents on risk management in accordance
with the requirements of the legislation of
Ukraine, regulations of the National Bank of
Ukraine, documents of the Basel Committee on
Banking  Supervision and international
documents that regulate the principles of
corporate governance and risk management in
banks.

9.2. Internal Control System

9.2.1. Bank establishes a comprehensive,
effective and adequate internal control system in
compliance with the following principles:

1) comprehensiveness;

2) efficiency;

3) adequacy;

4) prudence;

5) risk-orientation;

6) integrity;

7) timeliness;

8) independence;

9) continuity;

10) confidentiality.

9.2.2. The Bank's Supervisory Board ensures the
functioning of the Bank's internal control system
and controls its efficiency.

9.2.3. The Bank’'s Management Board ensures
the implementation of the Bank's Supervisory
Board's decisions regarding the organization and
operation of the internal control system on issues
related to the management of the Bank's day-to-
day activities.

9.24. The Bank provides division of
responsibilities between employees in such a
way that it protects against the risk of
unauthorized transactions, fraudulent activities
and manipulation of data to conceal financial
losses or violations of the legistation of Ukraine,
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npaBoBUX akTiB HauioHanbHoro 6aHKy YkpaiHu,
BHYTPILWHbO6aHKIBCbKUX AOKYMEHTIB.

9.2.5. baHk 3 MeTolo 3abeaneyeHHs opraHisadlii Ta
YHKLiOHYBaHHSA cuctemm BHYTPILIHbOIO
KOHTpONIo po3pobnse Ta BMNpOBamkKye
BHYTpPilLHbO0AHKIBCbKI AOKYMEHTU Ta 3fiiCHIoE
3axoAam, CnpsiMOBaHi Ha NIATPUMKY Ha HaneXHoMmy
PiBHi KyNbTYpWU KOHTPOMIO B BaHKy.

9.3. loTpuMaHHA 3akoHoOQaBCcTBa YKpaiHU Ta
BHYTPiWHIX npoueayp BaHky

9.3.1. Y baHKky cTBOpeHa edpekTuBHa cucrtema
ynpaeniHHA KOMNNAEHC-PM3UKOM, L0 MOBHICTIO
iHTerpoBaHa B 3arafibHy CUCTEMY YMpaBiHHA
pusnkamm bBaHky 3 MeTow  [OTPUMAaHHA
3aKkoHogaBcTBa YKpaiHM, HOpMaTUBIB, npasun,
BHYTPILLHIX NONITUK, cTaHAapTiB i KoAekcis, Lo
CTOCYIOTbCS AiANbHOCTI BaHky.

9.3.2. Harnsagoba papa, KomiteT 3 ynpaBniHHS
pusnkamn Harnsposoi pagw, [lpaeniHHa Ta
nigpo3ainM  KoHTponto baHky € ronoBHUMM
opraHamu, sKi BignosigawTb | 3abesnevyioTb
HanexHe 40TpUMaHHA BaHKOM 3aKOHOA4ABCTBA Ta

BHYTPILLHIX npoueayp.

9.3.3. Harnsgoea paga 3abesnevye
(YHKUiOHYBaHHSI Ta KOHTPONb 3a edeKTUBHICTIO
CUCTEMU YNpaBNiHHA KOMMNAAEHC-PU3NKaMM.

9.3.4. Harnsposa paga CTBOPO€E NOCTIAHO Ailouni
niapo3gin KOHTPONKO 3a [AOTPUMAHHAM HOPM
(xomnnaeHc) 3 METOoI0 3abeaneveHHs
e eKTMBHOCTI hyHKUiOHYBaHHA cucTemm
ynpaeniHHA pusMkamM Ta BMUKOHAHHA yHKUIN
KOHTPOSIO 32 AOTPUMAHHSIM HOPM (KOMMJIAEHC).

Harnsgosa paga 3abesnevye  HesanexHe
BMKOHaHHS (YHKUiA Niapo3ainoM KOHTpomnio 3a
AOTPUMAHHAM HOpPM (KOMNNAEHC), B TOMY Yucni
LLUNSIXOM:

- nignopsaKkyBaHHA NiApoO3Ainy KOHTponio 3a
DOTPMMaHHAM HOpM (komnnaeHc) [onosHomy
KoMmnnaeHc-meHempkepy  (CCO), [onoeHoro
KxomnnaeHc-meHemkepa (CCO) — Harnsgosii pagi
BaHky; :

- 3BiTyBaHHA [ONOBHOr0 KoMMiiaeHc-MeHemkepa
(CCO) nepea Harnsgosoto papoto baHky;

- HapaHHa [onoBHOMY KoMMNacHc-MeHemxepy
(CCO) /nigpo3niny KOHTpONio 3a AOTPUMAaHHSAM
HopM (KOMNnaeHc) npaMoi Ta HeobmexeHol
MOXNMBOCTI 06roBOpeHHst NMUTaHb LOAO PU3UKIB
HesnocepeaHbo 3 Harnsgosolo pagoio baHky 6e3
HeobXxinHocTi (0060B'A3KY) iH(bOpMYBaHHA Npo Ue
UneHis MNpaBniHHA BaHky;

regulatory acts of the National Bank of Ukraine,
interbank documents.

9.2.5. In order to ensure the organization and

“functioning of the intemal control system, the

Bank develops and implements internal banking
documents and takes measures aimed at
maintaining an adequate level of control culture
within the Bank.

9.3. Compliance with the Ukrainian legislation
and internal procedures of the Bank

9.3.1. The Bank established an effective
compliance risk management system that is fully
integrated into the overall risk management
system of the Bank aimed at compliance with the
Ukrainian legislation, norms, rules, internal
policies, standards and codes relating to the
Bank's activities.

9.3.2. The Supervisory Board, the Risk
Management Committee of the Supervisory
Board, the Management Board and the sub-
divisions of control the Bank are the main bodies
that are responsible and ensure proper
compliance by the Bank with the legislation and
internal procedures.

9.3.3. The Bank's Supervisory Board ensures
functioning and control over the compliance risks
management system.

9.3.4. The Supervisory Board sets up a
permanent Compliance sub-division with the
purpose to ensure the efficiency of the risk
management system functioning and for the
control of the compliance function.

The Supervisory Board ensures the independent
performance of functions by the Compliance sub-
division inter alia by means of:

- subordination of the Compliance sub-division to
the Chief Compliance Officer of the Bank (CCO),
the Chief Compliance Officer (CCO) - to the
Supervisory Board of the Bank;

- reporting of the Chief Compliance Officer (CCO)
to the Supervisory Board of the Bank;

- providing the Chief Compliance Officer (CCO)/
Compliance sub-division with a direct and
unlimited opportunity to discuss risk issues
directly with the Bank's Supervisory Board
without the need (obligation) to inform the
Members of the Bank's Management Board;
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- opraHisauifinHoro Ta dYHKUiOHaNbHOro
BifjoKpeMneHHs FonoeHoro KOMINNaeHc-
MmeHemkepa (CCO) / nigposginy KoHTponio 3a
AOTPMMaHHAM HOpM (KOMMNaeHe) BiA nigposainis
(kepiBHUKIB Nigpo3Ainis) nepwol Ta TpeTbOl NiHiN
3axuUCTY;

- 3abesneyeHHA Toro, wo6. BMHaropoaa
lonosHoOro xomnnaeHc-meHepxkepa (CCO) /
nigpo3Ainy KOHTPONKO 3a AOTPUMAHHAM HOPM
(xoMnnaeHc) He 3anexana Big pesynbTarie
pob6oTu bGisHec-nigpoaginie, Aki € 06'ekTOM iX
KOHTpONIO.

FonosHUit KoMmnnaeHc-meHepkep (CCO) Hece
BigNOBifanbHICTb 3a BWKOHaHHA NiapPo3dinom
KOHTPOIIO 33 AOTPUMAHHAM HOpPM (KOMMSIAeHC)
noknageHux Ha Uew nigpo3ain oyHKUik, Mae
npaeo 6yTn NpucyTHIM Ha 3acigaHHsx MpaeniHHA
BaHky, KOMITETIB Ta iHLWWX KONEerianbHUX OpraHis,
yrBopeHux [pasniHHAM bBaHky, i Haknapatu
3a60pOoHyY (BETO) Ha pilleHHs LUX OpraHiB, AKLLO
peanizauil  TakMx pilleHb nNpu3Bege 40
MOpYLLEeHHS1 BUMOI 3aKOHOAABCTBA, BiAMNOBigHMX
crtaHaaprie npodeciiHux o0’eaHaHb, OiA AKWX
nowmploeTbcsl Ha baHk, KOHdNIKTY iHTepeciB, a
TakoXX B IHWMUX BUNagkax, YCTaHOBNEHUX
Harnsiposoio pagow bBaHky, Ta HeBigknagHo
incbopmye Harnsposy pagy abo komiteT 3
ynpaBniHHA pusukamu HarnsgoBoi pagu npo Taki
pilLEHHA. '

9.3.5. [lpaeniHHa baHky BignosiganoHe 3a
GesnocepeaHe AOTPUMAaHHA 3aKOHOA4ABCTBA Ta
BHYTpILLHIX npoueayp. lMMpaBniHHA 3aTBepaXye
BHYTPiWWIHI perynsiTuBHi  AOKYMEHTU bBaHky 3
AOTPUMaHHA 3aKkoHOAaBCTBA Ta  BHYTPILLHiX
npouedyp, 3abesnewye 1ix peanisauilo Ta
3abesnevye niarotoBky Ta HagaHHA Harnsagosii
pani baHky ynpaeniHCbKOT 3BITHOCTI NPO PU3MUKK,
Ha AKi HapaxaeTbcs bBaHk, ska BKIloYae
iHcbopmaLiio Loao HOBUX - BUAIB NPOAYKTIB 4
3HaYHUX 3MiH Y gisnbHOCcTi Banky. Taki BHYTPpiLLHi
perynaTueHi AOKyMEHTU NOBWUHHI MiCTUTU OCHOBHI
NPUHLUNK, SIKUMN Ma€ KepyBaTUCH SIK KEPIBHULTBO
baHky, Tak i Woro nepcoHan, a TaKoX
pO3'ACHIOBATH OCHOBHI Npouecwu, 3rigHO 3 AKUMK
npoxoAuTb BU3HAYEHHA  Ta  yNpaBNiHHA
KOMMMAEeHC-PU3UKOM Ha BCiX PIBHAX ynpaBniHHsA
BaHky. Y pa3si HegoTpUMaHHA LieT NOMITUKK
lMpaBniHHAa baHky mae 3abe3aneynTU BXUTTA
3anobixxHnx abo AncLMNItiHapHUX 3axoaiB.

MpaeniHHA baHky 3abeaneuyye  BMKOHAHHSA
3aefaHb, pilueHb Harnsgosol pagu banky wopao
BNPOBaMKEHHA CUCTEMMN ynpaBniHHS KOMNMaeHc-
puauKamn, YKMoYalu4un cTpaTteriio Ta nosliTUKY
KOMMANAEHC-yNpaBniHHA  pu3avkamKy,  KynbTypy

- organizational and functional separation of the
Chief Compliance Officer (CCO) / Compliance
sub-division from the units (heads of units) of the
first and third lines of defense;

- ensuring that the remuneration of the Chief
Compliance Officer (CCO) and the employees of
the Compliance sub-division do not depend on
the performance of the business units that are
subject to their control.

The Chief Compliance Officer (CCO) is
responsible for the fulfilment by the Compliance
sub-division of its functions and has the right to
be present at meetings of the Bank's
Management Board, committees and other
collegial bodies formed by the Bank's
Management Board, and apply veto on decisions
of these bodies if the implementation of such
decisions results in violation of the requirements
of the legislation, respective standards of
professional unions, applicable to the Bank,
conflict of interest, and also in other cases,
determined by the Supervisory Board, and
informs the Supervisory Board or the Risk
Management committee of the Supervisory
Board on such decisions without delay.

9.3.6. The Management Board of the Bank is
responsible for the direct observance of the
legislation and internal procedures. The
Management Board approves the Bank's internal
regulative documents on compliance with the
legislation and internal procedures, ensures its
implementation and ensures the preparation and
submission to the Supervisory Board of the Bank

“of management reports on the risks to which the

Bank is exposed, which includes information on
new types of products or significant changes in
the activities of the Bank. These internal
regulative documents shall contain the basic
principles that should guide both the Bank's
management and its staff, as well as explain the
main processes under which the definition and
management of compliance-risk at all levels of
the Bank's management are carried out. In case
of non-compliance with this policy, the
Management Board of the Bank should ensure
that preventive or disciplinary measures are
taken.

The Bank's Management Board ensures the
implementation of tasks, decisions of the Bank's
Supervisory Board on the implementation of the
compliance risk management system, including
compliance risk management strategy and policy,
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ynpaeniHHA KOMMNMaeHC-pUsnkamn, npoueaypum,
MeTOo4M Ta iHWI 3axoamn eekTUBHOrO yrnpaBniHHA
KOMNNaeHC-pU3NKaMu.

MpaeniHHA BaHKy BW3HAae Ta BUKOHYE BWMOTH
LoA0 HesaneXxHoro BUKOHaHHA  000B'A3KiB
MonosHuMm  KoMmnnaeHc-meHemkepom  (CCO),
NiAPO3AINOM KOHTPONIO 3a AOTPUMAHHAM HOpPM
(KOMNNaeHC) i He BTPYYaETLCH Y BUKOHAHHA HUM
cBoIX 060B'A3KIB.

9.3.6. MpaeniHHA Ta [ONOBHMIA KOMNNAEHC-
meHepkep (CCO) spiTyloe nepep Harnspoeoto
pagoto, KomiTeToM 3 ynpaBniHHA puU3uKamu Ta

MpaBniHHAM bBaHky, Hagawouum 3BiTU LWOAO
KOMMNAEHC-pU3UKy 3  ypaxyBaHHSIM  BUMOT
MonoxxeHHs npo opraHisauito cucTemm

ynpaeniHHA pusmkamum B 6GaHkax YkpaiHu Ta
6aHKIBCbKUX rpynax, 3aTBepaXXEHOro NOCTaHOBOK
MpaeniHHA HauioHanbHoro 6aHky YkpaiHu Big
11.06.2018 Ne 64 Ta iHdbopmMye Harnsgosy paay
BaHky, KoMiTeT 3 ynpaBniHHA pu3UKamu,
MpaeniHHA BaHky Npo HaaMipHi pU3MKK, Ha AK
MOXe HapaxaTucst baHk. '

3BiTH WOA0 OLIHKMA KOMMNAaeHC-PU3HNKY HaalTbCA
ronoBHUM  KOMMMaeHc-MeHemkepom  (CCO)
Harnsgosiit pagi baHky, KomiteTy 3 ynpaBniHHA
pusnkamu Ta MNpaeniHHio BaHky He pigwe oaHOro
pasy Ha kBapran abo wuacTie y Bunagkax,
YCTaHOB/IE€HUX 3aKOHOA4ABCTBOM YKpaiHu.

9.3.7. Tlonosa [lpaBniHHA Hece 3aranbHy
BiAnoBiganbHiCTb 3a  KoopAMHaujlo A 3
BUSIBNEHHSA Ta yNpPaBAiHHA KOMMNNAEHC-PU3UKOM Y
BaHky, a TakoX 3a KkoopauHaujio po6otu
npauiBHuKiB, SKi BUKOHYIOTb yHKUiT y cdepi

DOTPUMaAHHS  3akoHogaBcTBa  YkpaiHu  Ta
BHYTPILLHiX npoueayp baHky.
0.3.8. AyauT nigposginy KOHTponio  3a

DOTPUMAHHSAM HOPM (KOMNNAEHC) BKNOYAE OUiHKY
e(eKTUBHOCTiI BMKOHAHHA HUM CBOIX 00OB’'A3KIB.
KomMnnaeHc-puM3ank BKNIOMEHO B METOAO0NOrio
OUiHKM edEKTMBHOCTI CUCTEMM  YyNpaBiHHA
puankamu. lMigpo3ain KOHTponio 3a AOTPUMaHHAM
HOpPM (KOMMNAEHC) Ta NIAPO3AIN BHYTPILLHLOIO
ayauty BigokpemneHi 3aans - 3abesneuveHHs
He3anexHoro ornsgy AiAnbHOCTi  nigpo3aginy
KOHTPONIO 32 AOTPUMAHHSAM HOPM (KOMNNAaEHC).

compliance risk management culture,
procedures, methods and other measures for
effective compliance risk management.

The Management Board of the Bank recognizes
and fulfills the requirements for independent
performance of duties by the Chief Compliance
Officer (CCO), by the Compliance control sub-
division (Compliance) and does not interfere in
the performance of their duties

9.3.6. The Management Board of the Bank and
the Chief Compliance Officer (CCO) report to the
Supervisory Board, the Risk Management
Committee of the Supervisory Board and the
Management Board of the Bank, providing
reports on compliance risk taking into account the
requirements of the Regulaton on the
organization of risk management system in banks
of Ukraine and banking groups, approved by the
Resolution of the Board of the National Bank of
Ukraine of dated 11.06.2018 Ne 64 and inform the
Bank's Supervisory Board, Risk Management
Committee of the Supervisory Board,
Management Board on excessive risks, which
may be affected by the Bank.

Compliance risk assessment reports are
provided by the Chief Compliance Officer (CCO)
to the Bank's Supervisory Board, the Risk
Management Committee of the Supervisory
Board and the Bank's Management Board at
least once a quarter or more frequently in cases
established by the legislation of Ukraine.

9.3.7. The Chairman of the Management Board
bears overall responsibility for coordination of
actions for the detection and management of
compliance-risk in the Bank, as well as for
coordination of work of employees who perform
functions in the area of observance of Ukrainian
legislation and internal procedures of the Bank.

9.3.8. The audit of the compliance sub-division
includes an assessment of how effectively it fulfils
its responsibilities. Compliance risk is included in
the methodology on assessment of the risk
management system. Compliance sub-division
and the internal audit sub-division are separated,

‘in order to ensure that the activities of the

compliance  sub-division
independent review.

are subject to
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9.4. BHyTpiwHin aygut

9.4.1. Harnsposa papa Ta [paBniHHA BaHky
NOBUHHI eceKTUBHO BUKOpPUCTOBYBaTU poboTy,
SIKY BUKOHYIOTb BHYTPILLHI ayAUTOpW.

9.4.2. Ponb niapo3ainy BHYTPIWHLOrO ayauTy
nofisira€ B HafaHHi HesaneXHux o6’eKTUBHUX
ayAUTOPCbKUX Ta KOHCYNbTAUWHWX MOCNYr, WO
nofaioTb BapTocTi baHky Ta nokpallyloTb ioro
AisnbHiCTb. BHYTPIiWHIA ayauT aonomarae baHky
gocaratm nNocTasneHux LjinelW 3a A0NOMOrolo
cucteMaTuyHoro, MOCNIQOBHOrO nigxody Ao
OUiHKM i nigBULWEHHA edeKTMBHOCTI npouecis
KOpRNopaTUBHOIO ynpasniHHS, ynpaeniHHsA
pusMkamu, KOHTPONIO Ta HadaHHA pekoMeHgaLil
WoAO BAOCKOHANEHHs1 CUCTEMU BHYTPILUHLOTO
KOHTPOSIO Ta MiHiMi3aUii BUSIBNEHUX PU3UKIB.

9.4.3. [isnbHicTb 3 NPOBEAEHHA BHYTPILUHLOrO

ayauty Mmae 6yTu HesanéxHolo, afaekBaTHO
npodiHaHcoBaHow i Ao6pe YKOMNNEKTOBaHO

npodecioHanamm, ski AiloTb BignosigHO A0
MixHapoaHux ctaHgapTie npodeciiHoi npakTuku
BHYTPIlLHBOrO  ayguTy Ta  HaLiOHanNbHUX

cTaHAaapris. Harnngosa paga Mae 3gificHioBaTu
MOHITOPUHr i nepesipaTU e eKTUBHICTb
nigpo3Ainy BHYTPiWHbLOro ayanTy B BaHky.

9.4.4. Po3amip Ta obcar gisnbHocTi migposainy
BHYTpilLHbOro ayauty B bBaHky 3anexartb Big
cneundiyHnx  ¢akTopie, 3okpema, obcsry,
AavsepcudikoBaHOCTI Ta ckNagHoOCTi BaHKIBCLKUX
onepauii, KinbkocTi npauisHukis baHky, a Takox
MipKyBaHb LLOAO afeKBATHOro CMiBBiAHOWEHHSA
UiHW Ta KOPUCHOCT.

- 9.4.5. CTpykTypa, NOPSAOK NPU3HAYEHHs, NpaBa
Ta ¢yHKUii nigposainy BHYTPIWUHLOrO ayauTy
BMU3HAYEHi CTATYTOM Ta BHYTPILIHIM NOMOXEHHAM
BaHky npo nigpo3ain BHYTPILLHLOro ayauTy.

9.5. 3oBHiWwHiIN ayauT

9.5.1. Harnspgosa papa Tta [lpaeniHHA BaHky
MaloTb cnpusaTY eeKTMBHOCTI po60TH 30BHILLHIX
ayauTtopie 3 MeTol 3abe3neyeHHst AOCTOBIPHOCTI
Ta 06’exTuBHOCTI (hiHaHCOBOT 3BiTHOCTI BaHky, Lo
Bigobpaxae 1oro hiHaHCOBWUI CTaH i pe3ynbTaTi
AiANbHOCTI.

9.5.2. BaHk  3060B'A3aHUt 3abeaneunTn
npoBegeHHs1 LOpiYHOT nepesipkn diHaHcoBOT
3BITHOCTI, KOHconiaoBaHoi ¢iHaHCOBOT 3BITHOCTI
Ta iHWoOT iHdopmauii wopo  iHaHCOBO-
rocrnoAapcbkoi AIANbHOCTI BaHKy ayauTopcbKolo

9.4. Internal audit

9.41. The Supervisory Board and the
Management Board of the Bank shall effectively
use the work performed by internal auditors.

9.4.2. The role of the internal audit sub-division
provides independent objective assurance and
consulting services designed to add value and
improve the Bank's operations. The internal audit
activity helps the Bank accomplish its objectives
by bringing a systematic, disciplined approach to
evaluate and improve the effectiveness of
corporate governance, risk management, control
processes and giving recommendations on

improving the internal control system and
minimizing the risks identified. ~
9.4.3. Internal audit activies must be

independent, adequately funded and well-staffed
by professionals operating in accordance with the
International Standards on Internal Audit Practice
and the national standards. The Supervisory
Board shall monitor and verify the effectiveness
of the internal audit sub-division in the Bank.

9.4.4. The size and scope of the internal audit
sub-division of the Bank depend on specific
factors, in particular, the scope, diversification
and complexity of banking operations, number of
the Bank’s employees, and with consideration of
adequate price / benefit ratio.

'9.4.5. The structure, order of appointment, rights

and functions of the internal audit service sub-
division are determined by the Bank's Articles of
Association and internal regulations on the
internal audit sub-division.

9.5. External audit

9.5.1. The Supervisory Board and .the
Management Board of the Bank shall facilitate
the effectiveness of work of external auditors in
order to ensure the reliability and objectivity of the
Bank’s financial statements, that reflect its
financial position and results of performance.

9.5.2. The Bank is obliged to ensure carrying out
an annual audit of financial statements,
consolidated financial statements and other
information on financial and economic activity of
the Bank by an audit firm in accordance with the
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¢ipmolo BiANOBIAHO A0 3akoHOAABCTBA YKpaiHK, Y
TOMy uYucni  HOpMaTUBHO-NPABOBUX  aKTiB
HauionanbHoro 6aHky Ykpaiiu, HOpM i cTaHzapTis
ayauTy, 3aTBepAXeHUX AyAUTOPCbKOK Nanarow
YkpaiHu 3rigHo 3 MbKHapOAHMMW CTaHAapTamu
ayauTy Ta eTUKW.

9.5.3. lpaBo Ha npoBeAeHHA ayauTopcbKol
nepesipkn baHky Mae ayautopcbka dipMa, LIO
BiAnoBigae BWUMOram BCTaHOBMEHUM 3akoHOM
Ykpaiuu «[1po 6aHku i 6aHKIBCbKY AiSINbHICTbY.

9.5.4. Ayagutopcbka ipMa npusHavaeTbecs
Harnsgoeolo pagot baHky 3a nponosudieto
KomitTeTy HarnsagoBoi pagu 3 nuTaHb ayauTy.

9.5.5. Harnspgosa papa 3A4iACHIOE KOHTPONb 3a
YCYHEeHHAM Hefonikis, BUABNEHUX ayAUTOPCbKOIO
dipmoo 3a  pesynbTaTaMum  NpoBeAeHHs
30BHILLHBOrO ayauTy.

10. Po3kputra indpopmauii npo BaHk

10.1. Po3kputts iH(popmaLii cnpuse BUCOKIN
PUHKOBI ancuuniniti Ta HanexHomy
KoprnopaTUBHOMY ynpaBniHHIO B bBaHky. baHk
NOBMHEH  CBOEYACHO  pO3KpPUBATW  MOBHY,
JOCTOBipHY Ta cyTTeBy iHdopMmauiio, ska
CTOCYEeTbCS MOro AiSNbHOCTI, 3 METOI0 HafgaHHA
MOXJIMBOCTI iHBECTOpaM, BKNagHUKaM, KrieHTam,
AxuioHepy Ta iHWMM 3aiHTepecoBaHuMm ocobam
(kopucTyBa4aMm) NpuiiMaTyi BUBAXEHi PiLIEHHS.

IHpopmaulin, Wo poskpusaeTbcA baHkoMm, Mae

6yTu:

- noBHolo, TO6TO, MicTUTU, 332 MOXITMBOCTI, BCi
AaHi Npo akTU4Hi Ta NOTEHLiHI Hacnigku
onepauiii, AKi BrAMBalOTb Ha pilleHHs, LWO
NPMIMaIOTLCA Ha if OCHOBI;

- pocToBipHOW, To6TO He MICTUTM NOMUMNOK Ta
BUKPUBNEHb, SiKi 34aTHI BNAIMHYTU Ha pilLEHHS,
AIKi NpUitMaloTbCA 3aiHTepecoBaHnMm ocobamn
(kopuctyBayamm). [JocToBipHICTb iHpopMaLyil,
fika po3kpuBaeTbcs baHkoM, 3abesnevyeTbea
3aBAAKA: ,

- nigroToBuji ¢iHaHcoBOT - 3BiTHOCTI
signosigHo Ao MixHapoaHux craHpaprtie
¢diHaHcoBOi 3BiTHOCTI, BUMOT
HauioHanbHoro. 6aHky YkpaiHu Ta i
ONPUNIOAHEHHIO;

- perynspHoMy NpoBefEHHI0 He3anexHoro
30BHILUHBbOro ayAuUTy iHaHCOBOT 3BITHOCTI
BianosigHo Ao MixHapogHux cTaHgapTis
ayouTy,

- 3QiiCHeHHI0 e(dEeKTUBHOFO BHYTPILLUHLOIO
KOHTPOMIO 3a AOCTOBIPHICTIO iHGOpMaLiii,
LLIO PO3KPUBAETLCS;

legislation of Ukraine, including regulatory acts of
the National Bank of Ukraine, norms and
standards of audit, approved by the Audit
Chamber of Ukraine in accordance with the
international auditing and ethics standards.

9.5.3. The right to conduct an audit of the Bank
has an audit firm that meets the requirements of
the Law of Ukraine “On Banks and Banking
Activity”.

9.5.4. An audit firm is approved by the Bank'’s
Supervisory Board upon the proposal of the Audit
Committee of the Supervisory Board.

9.5.5. The Supervisory Board controls the
elimination of deficiencies identified by an audit
firm by the results of an external audit.

10. Disclosure of information about the Bank

10.1. Disclosure of information about the Bank
promotes high market discipline and proper
corporate governance in the Bank. The Bank
shall timely disclose full, reliable and relevant
information related to its activities in order to
enable investors, depositors, customers,
Shareholder and other interested parties (users)
to make weighed decisions.

Information that is disclosed by the Bank shall be:

- complete, that is, contain, whenever possible,
all data on the actual and potential
consequences of transactions, affecting
decisions taken on its basis;

- reliable, that is, it should not contain errors
and distortions that can affect the decisions
made by interested parties (users). The
reliability of information disclosed by the Bank
is ensured by:

- preparation of financial statements in
accordance with the International
Financial Reporting Standards,
requirements of the National Bank of
Ukraine and its disclosure;

- carrying out regular independent
external audit of financial statements in
accordance with the International
Auditing Standards;

- implementation of effective internal
control over the authenticity of
information being disclosed;
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- CyTTeBOIO, TOOTO, TaKolo, WO MOXE BMNUHYTU
Ha NPUIAHATTS pilleHb KOopUcTyBadYaMu Uiel
iHpopmauii. llig 4Yac BM3HAYEHHA CYTTEBOI
iHpopmauii BaHk mMae BpaxoByBaTH iHTepecu
Ta notpebu kopucTyBadiB iHdopmaLii Ta
poskpuBaTh iHopmalilo, Ika € BaXIUBOID i
MOXe CyTTeBO BMNUHYTM Ha NPUAHATTA
3aiHTepecoBaHUMK ocoGamm (kopucTyBavamm)
3BaXeHnx piweHs. [o cyTreBoi iHopmauii,
AKy BaHk perynfipHO po3kpuBae, Hanexartb,
30Kpema, BigOMOCTi Npo  pe3ynbraTtv
¢iHaHcoBOT gisanbHOCTi BaHky, CTpyKTypy
BNACHOCTI, CTaTyT Ta MOSIOXEHHS NPO OpraHu
ynpaBeniHHa bBaHky, pilleHHs AkuioHepa, Ui
MpuHUMnn (Koaekc) KOpnopaTUBHOro
ynpaBniHHS ToLwo. -

10.2. baHk 3abe3nevye CBOEYACHICTb PO3KPUTTS
iHpopmauii. IHpopmauis noBuHHa HapgaeaTucs
cBOEYaCHO ‘Ta perynspHo, wWob6 HagasaTu
HanexHy xapakrepucTuky AisnbHOCTi baHky.

10.3. baHk 3abesneyye piBHUA fgocTyn A0
iHhopmMalii, Wo po3kpuBaETbLCS, BKIIOHAOYU i
obcsr, amicT, hopMy Ta Yac HagaHHS.

10.4. BaHk mae pieBy iHdoOpMaLiiiHy noniTuky,
cnpsiMoBaHy Ha [AOCArHEHHA Hahbinblw noBHOT
peanisauii npaB BKNagHWKIB, KNIEHTIB, iHLMUX

KpeauTopiB, iHBecTopiB, AKUiOHepa Ta iHLMX
3aiHTepecoBaHux oci6  (kopucTyBadiB) Ha
oaepxaHHSA iHopmalii, fka MoXe iCTOTHO
BNIMHYTU Ha MNPUAHATTA HUMU iHBECTULIAHUX
pilleHb.

10.5 IHchopmaLifina noniruka BaHky

po3pobnseTbesa 3 ypaxyBaHHAM NoTpebu BaHky B
3axucti iHpopmaLii 3 oOMeXeHUM [OoCTynom
(koHdigeHuUinHOT iHopMauii, KkoMepuiiHOT Ta

6aHKiBCbKOT TaeMHULU). BaHKk BXuBae 3axopis
wono 3axvcty iHdopmauii 3 oBmexeHum
goctynom, 3abesnedye i 36epiraHHa i

BCTAHOBANIOE BiANOBIAHWUIA pexXuM poboTu 3 Takolo
iHpopmauieto. BaHk BCTaHOBMIOE nepenik Takoi

iHpopmMayii, OOTPUMYHYMCL  ONTUMANbHOTO
H6anaHcy mix BiakpuTicTio BaHky, HeoGXxigHicTio
3axywaT BracHi  KOMepUiiHi  iHTepecn Ta

iHTepecu KnieHTiB BaHKy, a TakoX BpaxoBylouM
BUMOTU YYHHUX HOPMATUBHO-NPaBOBUX AKTIB.

10.6. baHKk rapaHTye TaeMHMUIO MO onepauisx,
paxyHkax Ta BKMagax CBOiX KRieHTiB i
KOopecnoHAeHTIB. IHdopMauia Woao wpuagnHNX
Ta i3nyHnMx ocidb, fka MicTUTb GaHKIBCbKy
TAaEMHULUIO, pO3KPUBAETLCA  BIiANOBIAHO A0
YMHHOrO 3aKOHOAABCTBA.

- essential, that is, such that may affect
decision making of users of this information.
When determing that the information is
essential, the Bank shall take into account the
interests and needs of users of information
and disclose information that is important and
can have a significant impact on making
weighed decisions by the interested parties
(users). The essential information, which the
Bank regularly discloses, includes, in
particular, information about the Bank's
financial performance, ownership structure,
the Bank’s Articles of Association and Rules
of Procedure of the governing bodies,
Shareholder’'s Resolutions, these Corporate
Governance Principles (Code), etc.

10.2. The Bank ensures timely disclosure of
information. Information shall be provided on time
and on aregular basis in order to provide a proper
description of the Bank's activities.

10.3. The Bank ensures equal access to
disclosed information, including its scope,
content, form and timing.

10.4. The Bank has an effective information
policy aimed at achieving the most complete
realization of the rights of depositors, clients,
other creditors, investors, the Shareholder and
other interested parties (users) for obtaining
information that can significantly affect their
investment decisions.

10.5. The Bank's information policy is developed
taking into account the Bank's needs for the
protection of information with restricted access
(confidential information, commercial and
banking secrecy). The Bank undertakes
measures to protect information with restricted
access, ensures its safe-keeping and establishes
an appropriate mode of operation with such
information. The Bank establishes a list of such
information, adhering to an optimal balance
between the Bank's openness, need to protect its
own commercial interests and interests of the
Bank’s clients, as well as taking into account the
requirements of the effective normative and legal
acts.

10.6. The Bank guarantees the secrecy of
operations, accounts and deposits of its clients
and correspondents. Information about legal
entities and individuals that contain banking
secrecy is disclosed in accordance with
applicable legislation.
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10.7. AxuioHep, KepiBHUKU Ta npauiBHUKN BaHky
MNOBUHHI AoTpumyBaTuca KoHiaeHUiHoro
Xapaktepy Takoi iHdopmauii Ta BXMBaATM BCiX
MOXNUBUX 3axodie ans ii 3axucTy.

10.8. baHk BuMKOpUCTOBYE  3py4Hi  Ans
KopucTyBadie  (BKNagHWKIB, KNIEHTIB,  iHWUX
Kpegoutopie, iHBecTopiB, AKUioHEepa Ta iHWKX

3aiHTepecoBaHuUx oci6 (kopucTyeadis)) 3acobu
TIoWUpeHHN  iHopMauii, ski 3abesneuyioTb
PiBHUA, CBOEYACHUI Ta HENOB'A3aHUIA 3i 3HAYHUMK
BUTpaTaMu AoCTyn A0 iHdopmauii, 30kpema,
iHpopMaLia nNpo BaHK NOWMPIOETLCA Ha Woro
odiliiHii cTopiHUi B MepeXi IHTepHeT Ta B iHLUKX

Axepenax iHdopmadii BignosigHO 40 BUMOr
3aKOHOAABCTBA, HOpPMATUBHO-NPaBOBUX  akKTiB
HauioHanbHoro 6aHky YkpaiHu, doHay

rapaHTyBaHHs Bknagis, HatuioHanbHOi KoMicii 3
UiHHUX nanepis Ta ¢OHAOBOrO0 PUHKY TOLWLO, a
Takox B 3acobax macoeoi iHpopmalii, Ha npec-
KOHdepeHUiax, nig 4ac nybniyHUX npomMoB Ta
noAin, peknaMHux akujn.

11. BaHk | cycninbcTBO

11.1. AxuioHep bBaHky Ta  KkepiBHMUTBO
yCBIZOMNIOIOTE CBOIO BiANOBIAANbHICTL nepes
CycninbCTBOM LOAO AOTPUMAHHA MpaB KNiEHTIB
(cnoxueadie  nocnyr) baHKy, HEYXWUNbHOro
BUKOHaHHSI YCIX BUMOI YMHHOrO 3aKOHOAABCTBA
YkpaiHu, BefieHHA YEeCHOI  KOHKYPEHTHOI
60poTLOU.

11.2. MoToBHICTb 3aR0BONBHUTU NOTPE6K KNiEHTIB
LUAAXOM HafaHHA NocAyr HaWBMLLOT SKOCTI €
ronoBHuM 3060B’3aHHAM baHky nepef cBOiMU
knieHtamu. lNpu NPUAHATTI yciX pilleHs wonao
aisnbHocTi baHky 6yae BpaxoByBaTUcs cycninbHa
BaX/IMBICTb NPOAYKTIB Ta NOCAYr, WO HaAalTbLCA
BaHkoM Ansa pi3HUX BEpCTB HAaceneHHs.

11.3. BaHk nigTpumye BigHOCMHM i3 opraHamu
JepXaBHol BNagu Ta MicLLleBoro caMoBpsiyBaHHs
Ha 3acajax B3aeMHOI nosaru, piBHOMpaBHOro
napTHepcTBa, NPO3OPOCTi Ta aKTUBHOI chiBnpaLyi.

11.4. BaHk B 3aneXHOCTi Big MOro MoXnueocTten
6yne HaMaraTucs HapaBaTu niagTpPUMKyY
coujianbHUM, KyNbTYPHUM Ta OCBITHIM iHiLiaTUBaM,
CNPSIMOBAHUM Ha PO3BMTOK Ta NOKPALLIEHHA XUTTA
rpomagsi.

11.5. BaHk rapaHTye 6e3aneky Ta 3axvucT 340poB’s
CBOIX NpauiBHUKIB Ha pobovomy Micuj.

11.6. anaaniHHﬂ nepcoHanom B bBaHky Gyne
CNpAMOBaHO Ha 3abesneveHHsi cnpaBeANMBOCTI

10.7. The shareholder, the Bank's executives and
employees shall observe the confidential nature
of such information and take all possible
measures for its protection.

10.8. The Bank uses user-friendly (users are
depositors, clients, other creditors, investors, the
Shareholder and other interested parties (users))
means of disseminating information that provides
equal, timely and not related to significant losses
access to information, in particular, information
about the Bank is published on its official web-
page in the internet and in other sources of
information in accordance with the requirements
of the legislation, normative acts of the National
Bank of Ukraine, Pl Deposits Guarantee Fund,
National Commission on Securities and Stock
Market etc., as well as in mass media, during
press conferences, during public speeches and
events, advertising campaigns.

11. The Bank and society

11.1 The Shareholder of the Bank and the
management are aware of their responsibility to
the society regarding the observance of the rights
of customers (service users) of the Bank, the
strict compliance with all requirements of the
effective legislation of Ukraine and fair
competition.

11.2. The readiness to meet the customers’
needs by providing of the highest quality services
is the main commitment of the Bank to its clients.
When making all decisions regarding the Bank's
activities, the Bank will take into account the
social importance of products and services,

‘rendered by the Bank to different segments of

population.

11.3. The Bank maintains relations with public
authorities and local authorities based on mutual
respect, equal partnership, transparency and
active cooperation.

11.4. The Bank, depending on its capabilities, will
strive to provide support to social, cultural and
educational initiatives aimed at development and
improvement of the lives of citizens.

11.5. The Bank guarantees the safety and health
protection of its employees at the workplace.

11.6. Management of personnel in the Bank will
be aimed at ensuring fairness and equal
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NPUHLNIMU (KOAEKC) KOPMOPATUBHOIO YNPABAIHHSA AKLIOHEPHOIO TOBAPUCTBA «OTI BAHK»

Ta piBHUX MOXNUBOCTEN ONA BCiX NpauiBHUKIB,
CMPUSIHHA PO3BUTKY KOXHOT 0COBUCTOCTI.

12. 3akniouHi NONoXeHHA

12.1. baHk BnpoBagXye npoueaypu Ta npasuna,
MeTOI0 SIKUX € BTINEHHSA NOMOXEHb, Lo 3aKpinneHi
B uux MpuHuunax (Koaekci) kopnopaTUBHOMO
ynpaeniHHS, y BNacHy KOpNopaTMBHY NOBeAiHKY
Tam, Ae ue AouinbHo, Ta 3rigHo i3 BignosigHUM
3aKOHOOABCTBOM. .

12.2. Ui MpuHuunu (Kogekc) koprnopaTUBHOIO
ynpaBniHHA  3aTBEpMKYIOTbCA  3aranbHUMU
36opamu BaHky Ta MoxyTb GyTM QONOBHeHi Ta
3MiHEHI nuLle HUMK.

13. IcTopis AokymMeHTy

13.1. BignosiganbHa ocoba 3a nigTpUMKY
AOKyMeHTa B aKTyanbHoMmy cTaHi: Kykypyasa |.B.,
HavanbHWUK Biaginy KOprnopaTUBHOIo
ceKkpeTapiary, BH. Ten.: 577-006,

inna.kukurudza@otpbank.com.ua.
13.2. Bepcis pokymeHTy: 4.0.
13.3. Uen pokymeHT 3aTBepmkeHo PilueHHAM

AxuioHepa Ne 83 sig 08.04.2021 p., BcTynae B
cuny 3 08.04.2021 p.

opportunities for all employees, promoting the
development of each individual.

12. Final provisions

12.1. The Bank implements procedures and rules
aimed at implementing the provisions of these
Corporate Governance Principles (Code), in its
own corporate conduct, where appropriate, and
in accordance with the applicable law.

12.2. These Corporate Governance Principles
(Code) shall be approved by the General Meeting
of Shareholders and can be amended and
changed only by them.

13. History of the document

13.1. Responsible person for maintaining the
document up-to-date: Inna Kukurudza, Head of
Corporate Secretariat Unit, internal phone
number: 577-006,

inna.kukurudza@otpbank.com.ua.

13.2. Version of the document: 4.0.
13.3. This document is approved by the

Shareholder’'s Resolution Ne 83 as of 08.04.2021
effective from 08.04.2021.
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