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JAOT'OBIP ITPO BUJIAYY TA OBCJIYI'OBYBAHHSA MI’KHAPOJIHUX TIJIATIZKHUX ITJIACTUKOBHUX
KAPTOK (OCOBUCTHX)
(IIYBJIYHUN)

L. IPEAMBYJIA

AT «OTH BAHK» (nanani — bank), 3 ojHi€i cToponu, Ta

KnienT: ®@iznuyna oco0a/@izmuyHa ocola-minnpueMensn/iHma camo3aiiHsiTa ocoda/ropuaudyHa ocoda (Hagami —
Jep:xaTtean Ta/ado KiienT, Ta/ado Io3uuaabHuK, Ta/ado IopyunTesb, Ta/a6o 3acTaBoaaBelb), M0 MPHEIHATACH
(axnent) no [dorosopy (odepra) i mpuiiHsia Horo ymoBH (ITyOuiyHy mporno3uiilo banky HeoOMexxeHOMY KOy 0cif)
HIJISIXOM:

- nignucanas 3ASABU-AHKETHU IPO HAJJAHHSA BAHKIBCBKHUX IOCJIYI' AT «OTII BAHK» Ta/ato
3ASBHU ITPO HAJTAHHS BAHKIBCHKOI IIOCJIYTH (naznani pazom — 3asiBa-ankeTa);

- migmucanns JIOTOBOPY PO CIIOKUBUUM KPEJIUT; TOTOBOPY MOPYKH; TOIOBOPY 3ACTABH
MAMHOBUX ITPAB BUMOI'H; JIOTOBOPY 3ABE3IEUEHHS,

- ski € HeBig' emHoro yactuHoro JJOI'OBOPY ITPO BUIAYY TA OBCIYI'OBYBAHHSI MIJKHAPO/JHUX
MJIATIDKHUX IIJIACTUKOBHUX KAPTOK (OCOBUCTHX) (nanani — orosip Ta/a6o Ily6aiunuii qorosip), 3
JIpyroi CTOPOHH, IO TYT 1 Hajalli CHUIBHO iMeHYIOThcs «CTOpOHM» Ta KOXKHa OKpeMo — «CTOpOHay, IMOmepeIHbO
O3HAlOMJICHI 3 BUMOTaMH 3aKOHOJABCTBAa INOJO HEMIHCHOCTI MPaBOYMHIB, a TaKOX Yy BIAMOBITHOCTI a0 CT. 634
HuBineHoro komekcy YKpaiHd, po3yMilO4YM 3HAa4eHHsS CBOIX [Iiil Ta amiroun n0OpoBUIbHO, ykiamnd uei [lorosip mpo
HACTYIIHE:

I1. 3AT’'AJIBHI ITOJIOKEHHSA

2.1. BusHaueHHs TepMiHIB, $Ki BHKOpPHUCTOBYIOTbCs y JloroBopi, nHaBemeni B J[oroopi ta ITPABUJIAX
KOPUCTYBAHHS KAPTKOIO (nanaini — [IpaBuaa ta/ago IIpaBuna kopucryBanus Kaprkoro) (JJoxatox Ne2 o
HoroBopy), AKi € HEBiA €MHOIO YaCTUHOIO J[oroBOpYy.

2.2. JloroBip € 3MillIaHUM, B SIKOMY MICTSIThCS €JIEMEHTH Pi3HUX JTOroBopiB. 3a JJoroBopom KitieHTy MOXKYTh HaJlaBaTucs
JEKiIbKa Pi3HUX BUJIB MOCIYT - KPEAUTYBaHHS Ta BHJaya i 00CIYroByBaHHS MIXHAPOJHMX IUIATDKHUX IIACTUKOBHX
KapTok (ocobucTux) Ta/ado (KOpIopaTUBHUX).

2.3. V BUMNajKy BUHUKHEHHS PO30DKHOCTEW MiX mojoxkeHHsME JloroBopy Ta [IpaBuil, 3aCTOCOBYIOTBCS ITOJIOKEHHS
[Ipasui.




III. IPEJMET JOI'OBOPY

3.1. bank BimkpumBae Kmienty KaptkoBuii paxyHok y Bamiori paxyHky, Hamae Kaptky KinieHTy, a TakoX BHUKOHYE
pO3paxyHKOBe OOCIyroByBaHHs ILmaTixHUX omnepamiid, 3MiiiCHEHWX 3 BHUKOpucTaHHAM Kaptku. baHk 3milicHroE
oOciyroByBanHs1 KapTkoBoro paxyHky 3a /le6eToBor0 cxeMoro.

VY Bumanky odopmiensas Kpenuty 3rinno JloroBopy/KpeauTHoro qoropopy Ta 10 MOMEHTY 3akpuTTs KpeautHoi niHii,
bank 3xiiicHioe 006ciyroByBaHHs KapTKoBOTO paxyHKY 3a J{e0eTOBO-KpEeaNTOBOIO CXEMOIO.

3.2. 3a nucemoBom0 3as1B010 Kiienta bank moxe Bunatu Jonatkosi [lnatixkHi kaptku JJoBipeHnM ocobam Kiienra ta
3MIHCHIOBATH PO3PaxyHKOBE 00cmyroByBanHs [ImaTixkanx onepartiit 3 BukopuctanasaM Jlomatkosux [Inatixanx KapTok.
3.3. Kiient//Iepxarens otpumye KapTky y KOpHCTYyBaHHS y TOPSIIKY, Bu3HaueHoMmy JloroBopom Tta IlpaBmiamu, Ta
BUKOPHUCTOBYE 11 I 3IHCHEHHSI pO3paxyHKIB sIK Ha TEPUTOpii YKpaiHu, Tak i 3a 11 MexxaMu. baHk Mae npaBo nepeaaTu
Kaptky B xopuctyBanns KiienTy depes naptHepiB-niocepeiHuKiB banky, 3 skuM baHk ykiaB BiAMOBiZHUIA JOTOBIp PO
CITIBITPAITIO.

3.5. Llinoro [loroBopy € cyma rpomioBux KOMITiB, ssky KitieHT 30008’ s13anuii crutatutu banky 3rigHo ymoB Jlorosopy, 1o
CKJIaJaeThCs 3 CyMH IIaTH 32 baHKiBcbKy mociyry. Y BUMagKy BU3HaueHHs 3000B’a3aHb KitieHTa B BaMIOTI 1HIIIH, HIX
rpuBHA, IiHa J[0oTOBOPY AOPIBHIOE TPUBHEBOMY €KBIBAJIIEHTY TaKWX 3000B’S3aHb 13 3aCTOCYBaHHAM O(DiMIHHOTO KypCy
TPHBHI JI0 BiANOBiIHOI(MX) iHO3eMHOI(MX) BamoTH(BamoT), BcranoBieHoro HBY Ha BiamoBigHy(i) naTy(v) BU3HAYEHHS.
3.6. CtopoHu, 30KpeMa, BU3Ha4MWIK JJoroBOpoM HACTYIHI YMOBH:

1) Tun Kaptku, mo HagaHo y kopuctyBanus Kiienty//lepxkarento (BuU3Ha4eHO y 3asiBi-aHKETI);

2) nopsnok HamaHHS B KopuctyBaHHs Kaptkm Kiienty//lepkaremro (BuzHaueHo y posaimi 2 IIpaBmnm xopucTyBaHHS
KapTtxkoro);

3) BuAM TIATDKHHUX OMepalliid, sSKi KOpUCTyBad Ma€ MpaBO 3/IMCHIOBATH 3 BUKOpUCTaHHSIM KapTku, mpaBuma Ta
MaKCHMaJIbHHUI CTPOK 1X BUKOHaHHS (BH3HAUCHO y po3aiiax 2, 3, 4, 6, 7, 11,13 TIpaBui1 KOPUCTYBaHHS KapTKOIO);

4) mopsmok obcmyroByBaHHs KapTKOBOTO paxyHKY:

- 3a 71e6€TOBOIO, 1e0ETOBO-KPEAUTHOIO a00 KPEIUTHOIO cXeMOro(BU3HAUeHO y 3asBi-ankeTi Ta y 1. 3.1. Jlorosopy);

- po3mipu HesHmxkyBanpHOTO 325Ky KomTiB Ha KapTkoBoMmy paxyHKy (BuzHadueHo y Tapudax banky y BiamoBigHOCTI
no tuny Kaptkm);

- nopsaok opopmienns KpeautHoi miHii (Bu3Haueno y posnini «8. Kpenutysanusi» [IpaBun kopuctyBants Kaprkoro);

- IOPSIZIOK YCTAHOBJICHHS KypCY MPoaxy, 00MiHy a00 KOHBepTallii iH03eMHO1 BaJIFOTH (BU3HAUEHO y po3ini «7. [lopsimok
YCTaHOBJICHHS KypCy MPOAaxy, 00OMiHy ab0 KOHBepTallii iHo3eMHO1 BamoTi» [IpaBui kopucTyBanHus KapTkoro);

5) Tapu¢u banky Ha 00cTyroByBaHHs ornepailiii 3 BUKoprcTanHsaM KapTku Ha MOMEHT ykiaaeHHs [JoroBopy (BUIAIOThCS
Krienty y naty nignucanus 3asBU-aHKETH), TOPsAOK moBigomieHHst Kirienrta npo 3miny Tapudis banky Ta orpruManHs
Ha 11e 3roau KitienTa (Bu3HaueHo y po3aiii V. «Ctpok aii JloroBopy, ioro 3mina ta po3ipBants» J[orosopy);

6) ymoBH TIpo:

- Jlimitu (Bu3HaveHo y posmimi «3. Jlimituy IpaBwmn koprcTyBanus KapTkoro);

- oOMexeHHsI 3a omepauisMu 3 BukopuctanHsM Kaprku (BusHaueHo y myHKTI «4.12. OOMexeHHs 3a omepaiisMu 3
BukopuctanisM Kaptkm», y posaimi «11.12. KoproparuBaa Kaptka» IlpaBun kopuctyBanHs KapTkoro) Ta iHIIMMH
yMoBamu Jlorosopy.

7) npaBo KitieHTa Ha ofepkaHHS BUIMCOK MPO PyX KOIITIB 32 ioro KapTkoBUM paxyHKOM, EPiOIMIHICTh Ta MOPSIOK iX
OTpUMaHHs (BU3HAYEHO y po3iii «6. 3BiT (BunHcKa npo pyx kowTis)» [Ipasun kopuctyBanHs KapTkoro;

8) mopsimok 3abe3neuyeHHs bankom (emiteHToM) Ta KiieHTom 3axomiB Oesmeku mif 4ac KopuctyBaHHs KapTkoro
(Bu3HaueHo po3niniom «12. be3neka 3aificHeHHS TUIATHKHUX OMepalliil Ta yrpasiiHHs pu3ukamiy» [[paBiiI KOpUCTYBaHHS
Kaprkoro);

9) mopsAA0K po3rIIsILy criopiB (Bu3Ha4YeHO po3zinoMm «VI. Bupimenns criopis» Jlorosopy);

10) mpaBo banKy 3ynuHATH MIATDKHI omnepariii, sKi MOXyTh OyTH IOB's3aHi 3 Jieramizamieto (BIIMUBAHHSIM) JTOXOJIIB,
OJIEpKaHUX 3JIOYMHHHUM IUIIXOM, (iHAHCYBaHHSIM Tepopu3My Ta (DiHAHCYBaHHSM PO3MOBCIOJDKEHHS 30p0i MacoBOTro
3HUIICHHS Bi/IIIOBIIHO 10 BUMOT 3aKOHOAABCTBA (BU3HA4YEHO MyHKTOM «18.6. 3amobiranus yeramisaiiii (BiIMUBaHHIO)
JIOXOJIIB, OJIEpKaHUX 3J0YMHHUM IIIsIxom» [IpaBun kopuctyBanus Kaprtkoro);

11) npaBo banky Ha yac BCTaHOBIICHHS PABOMIPHOCTI MepeKasy 3yMUHATH 3apaxyBaHHs KOMITiB Ha KapTKkoBHI paxyHOK
Kiienra y pa3i HagxomkeHHs BiJ OaHKy-iHiliaTopa [MOBi1IOMJICHHS PO HEHAIEKHUH MepeKa3 KOIITIB;

12) sinnosigansHicTe banky Ta Kiienra (Busnaueno posuinom «IV. IlpaBa, 000B’s3kH, BignoBizaimbHicTE CTOPiH»
JHorosopy Ta inmmmu ymoBamu [paBuin kopuctyBanus KapTtkoro);

13) inmni ymoBu Bu3HaueHi Croponamu y 3asBi-aHkeTi, /loroBopi, [1paBminax kopuctyBanus Kaptkoro, Tapudamu banky.
3.7. EJIEKTPOHHA B3A€EMOJISA CTOPIH.

3.7.1. Ipoctnii Enexrponnmii Iinmuc Kmienra. IllnsaxoM mignucanHs 3asBH-aHKETH Ta NPUETHAHHS 0 YMOB
nyOnigHOro JloroBOpy Npo AMCTaHIliHEe 00CTYrOBYBaHHS Ta elIEKTPOHHY B3aeMoito, CTOpOHH, HA YMOBAx, BU3HAYCHUX
3asBoro-ankeToo, uuM JloroBopom Ta JloroBopoM mpo AMCTaHLiHE OOCIYrOBYBaHHS Ta €JEKTPOHHY B3a€MOJIIO,
nornepeiHbpo Bu3Hay, mo [poctuit Enextponnwuii [Tinnuc Kiienra e ananorom BnacHopydHoro mianucy Kiienra Ta iioro
HaKJIJICHHS Ha eJICKTPOHHI JOKYMEHTH I1iJ] 4ac eJIeKTPOHHOI B3aeMoIii CTOpiH Mae piBHO3HAYHI FOPUIINYHI HACHIJIKH SIK
i3 BiacHOpy4HuM nignucoM KiienTa.




3acTepe:keHHs1: YMOBH eJIeKTpoHHOI B3aeMoii Ctopin 3 BukopuctanHusaM IIpocroro Enexkrpornoro Ilianucy Kiienra
BU3Ha4aroThcsi CTopoHamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo AucTaHIiiHE OOCIyroBYyBaHHS Ta €ICKTPOHHY
B3a€MOJII0, 10 po3miniennit Ha OdiniiHoMy caiiti baHky.

3.7.2. His.Ilinmac Kaienra. [1lnsxom mianucanss 3asiBU-aHKETH Ta MPUEIHAHHS 10 YMOB IyOmiuHoro JloroBopy mpo
TUCTaHIIHE 00CITYrOBYBaHHS Ta €IEKTPOHHY B3aeMomiro, CTOPOHHM, HA YMOBaX, BUBHAYCHHUX 3asBOIO-aHKETOIO, ITHM
JoroBopoM Ta [[oroBOopoM Mpo MUCTaHIIMHE 00CIyrOBYBaHHS Ta €IEKTPOHHY B3a€EMOJIiI0, BU3HAIOTH, 1m0 Jlis.Iliammc
Kiienra, sikuii € aHaaorom BiacHOpPYYHOro mianucy KiieHTa Ta Horo HakjiaJeHHs Ha €JIEKTPOHHI JOKYMEHTH Mija 4ac
eNeKTpoHHO1 B3aeMoii CTOpiH Mae piBHO3HAYHI FOPUANYHI HACTIAKH SK 13 BIIaCHOPYYHHUM mignucoM KiieHra.
3acTepe:keHHsi: YMOBH enekTpoHHOI B3aemoxii Cropin 3 BukopuctanHsMm [is.Ilimmuc Kirienra BH3HAYArOTHCS
Croponamu y 3asBi-aHkeTi Ta/abo y JloroBopi mpo AgucTaHIiiHE OOCIYrOBYBaHHS Ta EIEKTPOHHY B3a€MOJIIO, IO
po3mimenuit Ha OdimiiHoMy caiTi baHky.

3.7.3. Ynockonanenuii Enexrponnnii Ilixnuc Kaienra. [1Insgxom mianucanHs 3asBU-aHKETH Ta MPUEIHAHHS JO YMOB
nyOsigHOro J{oroBopy npo AMCTaHLiHEe 00CIYrOBYBaHHsI Ta €IEKTPOHHY B3aeMoit0, CTOpOHH, HA YMOBaX, BU3SHAYCHUX
3asiBor0-aHKETOr0, 1M JloroBopom Ta J[OrOBOpOM MpO JUCTAHIIIMHE OOCIYrOBYBaHHS Ta €JICKTPOHHY B3aEMOJIIIO,
MOTIepeAHFO BU3HAIH, IO Y nockoHaneHni Enextpornntii [linmuc KiienTa € anamorom BiacHopy4aHoro mianucy Kiienra
Ta WOTO HAKIAJEHHS Ha €NeKTPOHHI JOKYMEHTH IIiJ 4ac eleKTpoHHOi B3aemomii CTOpiH Mae piBHO3HAYHI IOPUANYHI
HACII/IKH SIK 13 BIacHOpY4HHUM miamucoM KimieHra.

3acTepe:keHHs: YMOBH €IeKTpPOHHOI B3aemoxii CTOpiH 3 BHKOPUCTaHHSM Y aockoHaieHoro Enexrponnoro Iligmucy
KitienTa Buznauarotecst CTopoHamu y 3asBi-aHKeTi Ta/a00 y JloroBopi mpo AMCTaHITIITHE 00CITyrOBYBaHHS Ta €IEKTPOHHY
B3a€EMOIII0, 10 po3mMinieHni Ha OdimiiHoMy caiiti baHky.

3.7.4. Ynockonanenuii Enexrponnuii Iliznuc banky. [lnsxom mignucanus Croponamu 3asBu-ankeTd, CTOpOHH, Ha
YMOBax, BH3HAUYEHUX 3asiBOI0-aHKETOI0, MM JloroBopoMm Ta JloroBopoM mpo auCTaHIIWHE OOCIYrOByBaHHS Ta
CJICKTPOHHY B3aEMOJII0, MONECPEAHBO Y3TOAWIM, IO YaockoHaneHud Enexrponnuit [limnuc banky € aHaizorom
BJIACHOPYYHOTO IMINKICY YIIOBHOBAXKEHOTO MPECTaBHIKA baHKy Ta HOT0 HAaKJIaICHHS Ha €JICKTPOHHI JOKYMEHTH ITiJT 4ac
eNeKTpOHHOI B3aeMoii CTOpiH Ma€e piBHO3HAYHI FOPUANYHI HACHIIKH SK 13 BIACHOPYYHHM ITiJITCOM YIIOBHOBaKEHOTO
npeactaBHuKa baHky.

3acTepexkeHHsi: YMOBHU elNeKTpOHHOI B3aemomii CTOpiH 3 BUKOpUCTaHHSIM Y gockoHaneHoro Emexrponnoro [limmucy
banky Bu3HauatoTecsi CTopoHaMu y 3asiBi-aHKeTi Ta/abo y JloroBopi mpo AWCTaHIliitHE 0OCITyrOBYBaHHS Ta €NEKTPOHHY
B3a€MOJIIF0, 0 po3Miniernid Ha OdimiitHOMY caiiTi baHky.

IV. ITPABA ,O00B’A3KMH, BIATNTIOBIJAJBHICTb CTOPIH

4.1. MIPABA KIJIIEHTA

4.1.1. KopucryBaTicsi KOHCYJNbTAIllIHHUMH TOcTyraMi baHKy 3 mHTaHb 3AiHCHEHHS PO3PaxyHKiB 3 BUKOPHUCTAHHSM
Kaptku.

4.1.2. V BunajiKy MOIIKO/PKEHHsI, BTpaTH, KpaaiKku KapTku HeoOXiqHO 3aMOBUTH Ta oTpuMatu B banky HoBy KapTky,
NOTIEPEIHBO 3/IIHCHUBIIN OIUIATY 3a epeodopMileHHs TaTikHOI kapTku Ta [1IIH-xony Biamosigno 1o Tapudis.

4.1.3. VY pa3i BUHUKHEHHS CIIIPHUX NUTAaHb BUMaraTH BiJl baHky HajaHHs JOKYMEHTIB, SKi HiATBEPIKYIOTh IPaBUIIbHICTh
cnucanHs kowTiB 3 KaptkoBoro un/ta [loTouHOrO paxyHKy.

4.1.4. Tlicns 3akiHueHHS cTPOKY il KapTku Ta 3a ymoBH HayexxHoro BukoHaHHsi KiientoMm ymoB [loroBopy Ta Ilpasui,
otpumMatu B banky HoBy KapTtky.

4.1.5. KnienT 0e3 nmorompxeHHs 3 bBaHKOM BCTaHOBIIOBATH MTOPSAOK B3aEMOPO3PaxyHKiB Ta B3aeMOBiqHOCHH 3 KitieHTamu.
VY pa3i BUHMKHEHHS CHIpHMX MUTaHb, BUMaratu BiJi baHky HalaHHSA JTOKYMEHTIB, SIKi MiJITBEPIKYIOTh MPaBUIBHICTD
cnrcaHHst KomTiB 3 KapTKkoBOro paxyHky.

4.2. OBOB’A3KU KJIIEHTA

4.2.1. na Binkputtst KaprkoBoro paxyHky Hagatu baHky mOKyMeHTH, BH3HaueHI 3aKOHOIABCTBOM JUIS BiJKPHUTTS
MOTOYHHUX PaxXyHKIB.

4.2.2. 1o orpumanns Kaprtku:

- KitienT Mae o3HaifoMUTHCH 0COOMCTO Ta 03HallOMUTH KOkHY JloBipeHy ocoby KitienTa 3 ymoBamu JloroBopy, B TOMY
yucni [Tpasun ta Tapugis Ta iHIINX JOAATKIB JIO IOTOBOPY;

- nepepaxyBaTtu banky Ha KaptkoBuii paxyHok cymy HesnmxkyBanbHoro 3asmmiky 3rigHo Tapudie banky, y pasi sxio
Kaptka opopmiroerscs 6e3 KpeaurHoi niHii.

3acrepexxeHHst 1: HesHmwKyBanbHUH 3aiMIIOK HE CIUIAUyeThCS y BUIAIKy ykiamanHs Opranizauiero 3 bankom
3apIutaTHOro JIOroBOpPY, a Takok mpu opopmitenHi Kimentom Koprnioparushoi Kaprku.

- ortatuT banky cymy mumatu 3a Bumyck Ta oociyroByBanHs Kaptku 3rigHo Tapudis banky.

3acrepexxeHHs 2: Bukonanas Bumor nmyHKTY 4.2.2. JloroBopy € ymoBoto orpumanHs Kaptku Kirientom abo [loBipeHoro
ocoboro Kiienra.

4.2.3. 3nilcHIOBaTH KOHTPOJb 3a BUKOpUCTaHHSIM JloBipeHOo ocobor Kirienta xomtiB KaprkoBoro PaxyHky Ta
norpuMansaM Burpartnoro Jlimity 3 MeToro HeponymeHHs 3ab6oproBaHocTi (HecankiionoBanoro oBepapadTy), a TaKox
KOHTPOJIIOBAaTH JoTpuManHs JloBipeHoro ocoboro KirieHTa iHmmx BUMOT J{oroBopy, a Takok BUMOT 3aKOHO/IaBCTBA Ta
IIpaBui.




4.2.4. Y punagky BunukHeHHS Ha KapTkoBoMy paxyHky HecankiuioHoBanoro opepapad Ty, KilieHT BBaKaeThCs TaKHM,
10 OTPHUMaB 3a3HaueHui HecankionoBanuii opepapadT Ta 3000B’ I3yETHCSI CBOEYACHO MOBEPHYTH baHKy HOro cymy Ta
CIUIATHTH HapaxOBaHi 3a KOpUCTyBaHHS TakuM HecaHkiiioHoBaHuil oBepApadTOM MPOLICHTH.
4.2.5. Y nopsinky, BctanoBieHomy [IpaBunamu, HeraitHO (y HAHKOPOTIIHMIA CTPOK MPOTATOM JHS) MOBiAoMHUTH baHk mpo
BTpATy, MOMKOKEHHS, KPaJAiKKy a00 MOXIIMBICTh HECAHKITIOHOBAHOTO BUKOpUCTaHHA KapTku TpeTiMu ocobamu.
4.2.6. Y Bunanky 3akputts KaptkoBoro PaxyHky abo BusHanHs KapTku HenificHO0, 3a0e3neunTy moBepHeHHs KapTku
1o banky npotarom 3-x KaleHIapHUX AHIB 3 AaTH HACTaHHS BiIMOBITHOI MO
4.2.7. He xopucTyBaTHCs HeNIHCHOIO, (DaibIIMBOIO, MiAPOOIICHO Y1 MOMIKOIKeHOI0 KapTkoto.
4.2.8. B nopsnky, BuzHaueHOMY B [IpaBunax, otpumyBati B banky 3Bitu (Bumucku) npo cran KaprtkoBoro Paxynky
(pyx xomriB o KaptkoBomy PaxyHKy) 3a KO>KHUI KaJeHIapHUHA MiCSILIb.
4.2.9. TloBimomnsTi bank mpo Bci 3MiHM y JIOKyMeHTaxX Ta/abo indopmaii (ineHTrdikaniiini qani, GakTHIHOT agpecu
MPOKUBAHHA (200 MicIle TAMYAcOBOTO Mepe0yBaHHS Ha TEPUTOPii YKpaiHu (1t Hepe3uaeHTiB), aJpecH peecTpailii, y pasi
3MiHH BHIY (CyTi, 3MICTY) HisUIbHOCTI, (DiHAHCOBOTO CTaHy, KOHTaKTHI PEKBI3UTH TomO (Hagami — 3MiHAa OCOOHMCTHX
JlaHUX), SKi Oynu paHimre HagaHi KilieHTOM 3 METOXO BCTAHOBJICHHS JJIOBUX BiTHOCHH 3 baHKkoM, y MOpSIKy Ta o0csrax,
nepenOadyeHnX 3aKOHOAABCTBOM Ta BHYTPIIIHIMA HOPMAaTUBHUMH JOKyMeHTamMH baHKy 3 THUTaHb BIOKPHUTTSA
(oOciyroBYBaHHS) paxyHKIB, 3amoOiraHHA Ta MPOTHAIi Jeramizamii (BiAMHBAHHIO) JOXOMIB, OTPUMAHHUX 3JIOYHHHUM
nusixoM npoTsiroM 10-TH kaneHgapHUX AHIB 3 AaTH HACTAHHS BiAMOBITHHUX 3MiH, SIKIIO 1HIIMKA CTPOK HE BCTAHOBJICHO
3aKOHOJABCTBOM.
VY Bunanky HenaganHsa Kimientom iHpopMmarii o barky mpo 3MiHy 0COOMCTHX NaHUX y BHINEBKa3aHUX CTPOK, baHK, y
BUTIAJIKy HampasieHHs KITieHTy mucpMOBUX MOBiOMIIEHB (JIMCTIB, BUMOT TOIIO) 3a JOTOMOTOIO MOIITOBOTO 3B’SI3KY 32
aapecoro, mo KiieHT HagaB B BaHK, BBa)KaeThCs TaKMM, IO HAJICKHUM uYWHOM HanpaBuB [lomigomienns, a KiieHT
BBXKAETHCSA TaKUM, 10 oTpuMaB Take [loBimomienHsa. byap-saxi nperensii KimieHTa 1m0/10 HEOTpUMAaHHS/HECBOEYACHOTO
orpumanHs [loBimomienns bank He mpuiiMae 3a yMOBH He HajaHHS baHky iH(popMarii o0 3MiHM 0COOMCTUX TaHUX
npotaroM 10-Tu KaJeHJapHHUX THIB 3 MOMEHTY 3MiHU OCOOHMCTHX JTaHHX.
4.2.9.1. YV Bumaaxy 3MiHM BIIACHOTO TPi3BHINA YW/Ta iMeHi, uw/Ta mo-O0arpkoBi (Hamam — «I1Ib») B tepmin 10-tm
KaJICHIapHUX JHIB 3 MOMEHTY BH/]adi YIOBHOBRXCHUMH JIEPIKaBHUMH OpraHaMU JOKYMEHTIB, 110 CBiq4aTh mmpo 3miny [11b
Kuienra (Hapani — «lokymenTi») Hagati banky komii JlokyMeHTiB.
4.2.9.2. SIxmo y nokymeHntu Ta/abo indopmarmito, mo Oyna panime nmogana Kiientom no baHky mns mpoBeneHHS Horo
ineHTH(diKarii i BUBYEHHS, BHOCWJINCH OyIb-5Ki 3MiHH Ta/a00 BOHU BTPATWJIA YMHHICTH UM BU3HAHI He MiHCHUMH, Ta/abo
CTpOK iX Aii 3aKiHYMBCA, B TakOMy Bumajaky KiieHT 3000B’s13aHui HagaTu HOBI JOKyMeHTH 10 banky B Tepmin 10-tu
KaJICHIAPHMX JIHIB MICJISI BHECEHHS TaKUX 3MiH.
4.2.9.3. HagaBatu Ha niepiry BuMory baHky mokyMeHTH Ta/a00 BiOMOCTi, HeoOXimHI 1t 3MicHeHHsT baHkoM miporienyp
inentudikarii Kiienra Ta/abo BUTOm00/Iep)KyBaUiB, Ta/ab0 KOHTPOJIEPIB, B TOMY YHCJI YTOYHEHHS iH(opMarlii om0
inmeHTudikamii, ominku ¢QinancoBoro crany KiieHta Ta/abo (iHaHCOBOTO MOHITOPMHTY WOrO oOmeparii B mporeci
obOciyroByBaHHs. [Hpopmariis Ta/abo AOKyMEHTH MaroTh OyTH Hafadi mpotsarom 10-TW KajeHIapHHUX IHIB 3 JaTd
OTpPUMaHHsI MUCbMOBOI BUMOTH baHKy.
4.2.10. BukopucroByBatn KapTKoBHiA paxyHOK y BiJIOBIJTHOCTI JI0 PeXKUMY PaxyHKiB, BU3HAYCHUX 3aKOHOJABCTBOM Ta
i3 BpaxyBaHHsIM 0OMeKeHb, BU3HaUeHHX [oroBopoM Ta 3aKOHOTaBCTBOM.
4.2.11. [lepxatens IlnaTixxa01 KapTKH 3000B " I3aHUH:
» nipu oTpuMaHHi KapTku moctaBuTH Ha Hil CBil mignuc;
» He pO3roJIoNIyBaTH HIKOMY, B TOMY YHCIi 4ieHaM BiacHol poaunu, Homep Kaptku, [TIH-kox Ta CVC abo CVV-2
koJ, He 30epiraru [1IH-kox pa3zom 3 KapTkoro, He mucaru iioro Ha Kaprii;
» HeraifHo (y HalKOPOTLIMH CTPOK MPOTATOM JIH) oBigoMuTH bank npo Brparty abo kpaaikky KapTku, a Takox mpo
te, mo [1IH-kox un pekBizutu [1natixkHoi kapTku (Homep Kaptku, crpok aii Kaptku, CVC a6o CVV-2) craB Bigomuii
TpeTiit 0co0i; He kopucTyBatucs HemilicHor0, miapobieHor0, monrkomkeHowo KapTkoro;
»30epiratoun KapTky, J0TpUMYBaTHCh THX K€ 3aX07iB O3MEKH, IO i 3 TOTIBKOBUMH KOIITAMHM Ta IIHHUMH MaNepaMu;
» MiNUCYBATH TiJILKU BipHO Ta TIOBHICTIO CKJIaJICHI PaXyHKH Ta KBUTAHIIIT;
»30epiratu [1naTikHI KBUTAHIII, 110 MiATBEPIKYIOTh MIHCHICTh NMPOBEASHUX OINepalliii, MpOTAroM 3-X POKIB 3 JTHS
oopMIIeHHS BiIOBITHOTO JOKYMEHTY Ta HaJaBaTH Li JTOKyMeHTH 10 baHKy 3a HOro mepior BUMOTOI0;
»npoBonuTH omepartlii 3 KapTkolo B Mexax BcTaHOBIeHOro BurpatnHoro JlimiTy Ta He HOIycKaTW BHHUKHEHHS
HecankiionoBanoro osepapadry;
» orutauyBatu nociuyru banky 3rigao 3 Tapudamu banky.
» oIlTayyBaTH CyMHM BCiX TpaH3akuiii, HecaHKIioHOBaHUX oBepApadTiB, KPEIUTIB, KOMICIH, MPOLEHTIB, HAPAXOBAHUX
Ha Kpenut ta/abo HecankijionoBaHuit oBepapadT 1HIIUX IUIATEKIB BianoBiaHo g0 Tapudie banky, ski € HacaiaKOM
abo BUHMKIM y 3B 53Ky 3 BUKopHcTaHHAM Kaprtok Kiientamn abo siki € Hacimigkom a0o BUHHUKIN Y 3B SI3KY 3
BUKOpUCTaHHAM KapTku micist BTpaTu/BUKpaJeHHsl Ta/ab0 HECAHKLIOHOBAHOTO BHUKOPHUCTaHHS TPETHOIO 0CO00I0 110
MOMeHTY oTpuManHs bankom nosigomiienust Kimienra/[lepxkarens npo Brpary/kpaaikky Kaprku uu/ta [TIH-koxy ta
onoxkyBanHs KapTku B nopsiiky nepeadadenomy Jlorosopom/IIpaBunamu.
» oIUTayyBaTu CyMH 30UTKIB baHKy, siKi BUHHKIIH y 3B’ 3Ky 3 BUKOpUCTaHHAM KapTok 3 mopymeHHsM yMoB JloroBopy;
» oIulavuyBaTy CyMH BCiX TpaH3akiliii, HecankiioHoBaHux oBeplpadTiB, KpeaAUTiB, KOMiCii, IPOIIEHTIB, HAPAXOBAHUX
Ha KpenuT Ta/abo HecaHkmioHoBanuii oBepJpadT iHIMMX IUIATEXIB, SKi € HACHIJIKOM 200 BUHHKIHN Yy 3B’S3KYy 3
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BUKOpHCTaHHAM KapTKu miciis BTpaTH/BHKpPaICHHS Ta/a00 HECAHKI[IOHOBAHOI'O0 BHKOPHCTAHHS TPETHOI 0CO0O0I0 J0
MOMEHTY oTpuMaHHs bankom mosinomienus Kiienra//lepxarens npo Brpary/kpaaikky Kaprku gu/ta ITIH-komy Ta
onokyBannsa KapTku B mopsaky nependadenomy [Ipasunamu.
4.2.12. [lepxarens [lnatixxaoi kapTku 30008 s13aHui noBepHyTH KapTky 10 baHky, sIKIIO y HBOTO 3 SIBUINCH CYMHIBH
IIOZI0 CBOIX MOXKIIMBOCTEW BHKOHYBaTH ymMoBH JloroBopy. KiieHT BigmkomoBye Bci 30MTKH, SKMX 3a3Hae baHk 3 #oro
BUHHU, a00 3 BuHU JloBipeHux ocio Kiienra.
4.2.13. Hanatu banky 3asBy 110/10 HAABHOCTI CIIIPHOT TpaH3aKIlii, 10 OyJjia BAKOHAHA 3a JIooMOroro [lmaTikHOT KapTKu
He Ti3Hine 60-TH KaJeHAapHUX ITHIB 3 NaTH 3MIMCHEHHS TaKOi CITIpHOI TpaH3aKITii.
4.2.14. Y pasi posipBaHHs TpyAoBux mpasoBimHocnH Mixk Kiiearom (epxkarenem Kaptku) Ta Opranizarmito, Kimient
3000B’s13aHUHN 3BepHYTHCS 10 banky ans 3aificHeHHs 3akpuTTsi KapTkoBoro paxyHky abo 3MiHH YMOB 00OCIYrOBYBaHHS
KapTkoBoro paxyHKy Ha IHITHX yMOBAaX, SIKi JIFOTH JIJISI 3aralbHOTO KOJIa OCi0 1 SIKi HE CTOCYIOTHCS 3apIUIATHUX MPOEKTIB.
4.2.15. Y pas3i 3aminu joBipeHoi ocodbu KiienTta abo ckacyBaHHS JoBipeHOCTI, KitieHT 3000B’13aHUI CIIOBICTUTH MPO T1e
Bbank y nopsinka, Busnadenoro [IpaBunamu.
4.2.16. KnieHT 3000B’3y€ThCS pETyJISIPHO, ajie He pialle 0JHOTO pa3y B Micsub 3axoauTu Ha O¢iuiitauii cailt banky a6o
BiIBiMyBaTH BiAiNieHHS baHKy 3 MeTor meperimy MoxiauBux 3MmiH y Morosopi, IlpaBunmax, Tapudax banky.
[ligmucarnasam 3asBu-anketn, KitieHT miaTBEepIKye, IO BiH 03HAHOMHBCS Ta ITOTO/KYETHCS 13 IIPOIIEYPOI0 BHECEHHS 3MIH
JI0 BUIIENIEpEPax0BaHUX JOKYMEHTIB. Y BUIAJKy HE3ro/H i3 3anpornoHoBaHuMHU bankom 3minamu 1o Horosopy, [Ipasun
ta/abo Tapudis banky, Kiient mae mpaBo posiparu Jlorosip y mopsaka, nepeabadenomy loroBopom 3 oIHOYACHUM
BHKOHAHHIM boproBux 3000B’s13aHb 3a JJoroBopom.
4.2.17. TloBizoMuTH HeraiHO (y HAMKOPOTIIHMHA CTPOK MpOTsAroM AHs) bank mpo Bumamku, BuzHaueHi y m. 12.1.5. (3
nigmyrakramu) Jlorosopy (ITpasmn) «®IHAHCOBHI HOMEP MOBIJIBHOI'O TEJIE®OHY ».
4.2.18. Tnmni 060B’s13kH, iepeadavdeHi 3aKOHOaBCTBOM, Y TOMY YHCJII HOPMaTHBHO-TIpaBoBUMU akTamMu HBY.

4.3. IPABA BAHKY

4.3.1. CBo€uacHO OTpUMYBaTH BUHATOPOAY 32 3iHCHEHHS PO3paxyHKOBOTO 00cimyroByBanHs KiieHra.

4.3.2. Y Bunankax nopymienns Kiienrom abo JloBipenoro oco6oro Kitienta BuMor 3akoHonaBcTBa abo yMoB Jlorosopy,
MPUIMHUTH 3iACHeHHS po3paxyHKiB mo Kaptmi Ta/abo KaptkoBoMmy paxyHky Ta Bu3HaTH KapTKy HemiCHOIO 10
YCYHEHHS 3a3HaYCHUX MTOPYIICHb.

4.3.3. 3minroBatu ymosu Jorosopy, Tapudu banky/TapudHuii naker npuBaTHOro 6aHKIBCHKOTO 00CITyroByBaHHS (/17151
PB-Kuienti)/Tapuduuii naker [IpemianbHoro 6ankiBcbkoro obcmyroByBanus (mast Premium Kimienris), IpaBuia, 3a
YMOBH TIOTIEPEAHBOTO TOBiqOMIIeHHS KiTieHTa Ipo Taki 3MiHH y TOpsKY, BU3HaueHOMY JloroBopom Ta [IpaBmimamu.
4.3.4. B nopsiaky nependaueHomy B [lpaBunax BctanosmoBaTi Butpatauii JlimiT.

4.3.5. bank mae mpaBo BigMoBuTH KitieHTy B ykianenHi [loroBopy, 3aiuiiaiodu 3a cO000 IpaBo He KOMEHTYBATH CBOTO
pimrenHs. baHk Mae rpaBo BiIMOBUTH B TIOTO/KEHHI (HE IPUHHATH J10) BUKOHAHHS 3asBU-aHKETH/3asBH, TaK CaMo SIK 1
BinMoBuTH KitieHTY B HajaHHi Oyb-IK01 OaHKIBCHKOI MOCIYTH, 30KpEMa BiJIMOBHUTH y BCTaHOBIEHHI KpeauTHoi niHii.
Taka(e) BiMOBa / HENPUUHATTS / HEHAJAHHS, 30KpeMa, ajie He BUKIHYHO, MOXe OyTH 00ymoBjeHa(e) Oyab-iKO 3
HACTYITHUX OOCTaBHH:

1) 3MiHa cuTyalii Ha MiKOaHKIBCBKOMY BQJIIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHTyallii y KpeIuTHO-
(inaHcoBili cucteMi YkpaiHu, Ta/abo KOH'IOHKTYpH PHHKY TPOIIOBHUX pecypciB B YKpaiHi, Ta/abo NpUAHATTS
YIIOBHOB)XEHHMH OpraHamMy YKpaiHM HOPMAaTUBHHX aKTiB, [0 MOXYTh HECIIPUSTIMBO BIUIMHYTH Ha JisUTbHICTH baHKy
B chepi HamaHHsA BaHKIBCHKUX TMOCIYT, BiACYTHICTh Y BaHKY BiTbHUX TPOIIOBUX peCcypciB, HEOOXIAHMUX IS HalaHHS
bankiBchKoi mociyru, Ta/abo

2) HEJOCTOBIPHICTh HAJIAHMX JOKYMEHTIB MO MiATBepIkeHHs (piHaHcoBoro crany KiieHTa Ta/abo iHmoi iHdopMmarrii
(moxymenrarii), mo HagaeThcs Kimientom; Ta/abo

3) cyrreBe, Ha AyMKy banky, moripiieHHsi ¢piHaHcoBoro crany KiieHTa y TOpIBHSHHI 3 THUM, SIKMI iCHyBaB Ha JaTy
yknaaenns JJoroBopy/KpenutHoro norosopy (3HauHO 3017bIIEHOTO PU3UKY HECIPOMOXKHOCTI KilieHTa BUKOHATH CBOE
3000B's13aHHs m0/10 crutati Kpenuty (KpenuTHOi JiHi{) Ta MPONEHTIB 3a HIM), Ta/abo

4) HacTaHHS BUTIAAKY HeBUKOHaHHS yMOB [loroBopy/KpeautHoro goroBopy Ta/abo Oyab-SKOTo0 3 IPaBOYMHIB / TOTOBOPIB
banky 3 Kitientom ta/abo 3 O0yap-Ko0r0 3 o’ si3aHuX 0ci6 mozo KiienTa, Ta/abo Oyap-SKoro 3 IOTOBOPIB / IPAaBOYHHIB
Krienra 3 iHmmMu (iHaHCOBO-KPEAUTHUMH YCTaHOBaMHU, 10 € YUHHUMHM Ha JaTy ykiaaeHHs JloroBopy Ta/abo OyayTb
YKJIaZIeHI CTOPOHAMH TAaKUX JOTOBOPIB / MPAaBOYUHIB MIPOTITrOM CTPOKY Iii JloroBopy; Ta/abo

5) 6ynp-axka(i) 3mMiHa(¥) B 3alleBHEHHSIX Ta rapanTisx Kiienra, Hananux 3rigHo JJoroeopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) noJaHHsA BUMOTH PO JIOCTPOKOBE [TOBEPHEHHS BKJIAAy, MalfHOBI ITpaBa Ha SIKMU € MPEIMETOM 3aCTaBH 3a Oy/Ib-sIKUM
JIOTOBOPOM 3aCTaBH yKJaJieHuM 3 bankom; Ta/a6o

8) ne BukoHaHi boprosi 30608’ s13aHHs Ta/a00 HASBHICTH IHIIKNX 0OCTABHH, IO CBiIYaTh PO Te, 110 Boprosi 30008’ 13aHHs
CBO€YACHO HE OyAyTh BUKOHaHI.

4.3.6. 3niiicHioBaTH, 03 nonepegHHOro nosigomieHHs KimienTa, poTo3ioMKH 1 Biieo ciocTepesKeHHs IPH KOPUCTYBaHH1
TUTATIKHUMH TIPUCTPOSIMH, Y BijiiieHHs X baHky, a Takox ¢ikcyBaHHS Oy/b-IKHX KOHTaKTiB 3 KilieHTOM, B TOMY YHMCIi
(ane He BUKITIOYHO) Oynb-sIKNX Telne(oHHNX neperoBopis 3 KimieHToM (30Kpema, neperoBopu criBpoOiTHUKIB baHKy, B T.
4. omepatopiB JloBizkoBoro uentpy, Ta Kiienta) Ha MarHiTHOMY Ta/abo eneKTpOHHOMY HOCii, 30epiratu Ta
BUKOPHUCTOBYBaTH Taki poTtorpadii, aysio- Ta BiJleoMaTepialii B IKOCTI JOKa3iB.
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4.3.7. baHk Mae IpaBO BIACTYIUTH IIpaBa / 3aMiHUTH KpeauTopa y 30008’ s13aHHi 3a JloroBopom/KpeIuTHUM TOrOBOPOM
0e3 HeoOX1THOCTI OTpUMaHHsI 3roau KiienTa.

4.3.8. [Ipotsirom ctpoky xii JoroBopy bank mae mpaBo npuiimMatu BUKOHaHHS boproBux 3000B’s13aHb BiJ TPETHOi 0cOOU
i miamucanusaM JloroBopy/3assu-anketn/3assu KimieHT nae banky cBoro 3roy Ha 11e.

4.3.9. bank Mae TpaBO Ha MIJCTaBi BINMOBITHUX JOKYMEHTIB Ta B IMOPSAKY, BCTAHOBICHOMY 3aKOHOJAaBCTBOM Ta
BHYTpILIHIMK TpoueAypaMu baHKy, 3ymUHATH BHIATKOBI omepamii 3a paxyHkoM KiieHTa, mogo sikoro € myOmiiuHe
OOTsDKEHHsI pyXOMOTO MaifHa Ta BiJHOBIIOBATH BHJATKOBI omepallii 3a paxyHKOM y BHIAJKY, BU3HaYEHOMY 3aKOHOM
VYkpaian «IIpo miaTikHi CHCTeMH Ta TIepeKas KOIITIB B YKpaiHi».

4.3.10. Y pa3i npunuHEeHHS TPy 10BHUX npaBoBigHocHH Kirienta 3 bankoM, baHk Mae mpaBo BUMaraTv HOBHOTO ITOTAIICHHS
3aboproBanocti 3a JloroBopom/KpeautHum moroBOpOM, HEOOXIMHOTO [UIsi IMOBHOTO BHUKOHAHHS 3000B’sS3aHHS,
BKItouatoun KpemuTHy JiHiIO, MPOIEHTH, HEYCTONKY, BIAIIKOAYyBaHHS 30MTKIB, TorameHHS HecaHKIIOHOBaHOTO
oBepapadTy, Komiciit 3a JJoroBopom/Kpeautaum 1oroBopom Toto.

4.3.11. bank Mae mpaBo 3yNIMHUTH BUKOHAHHS orepaii/if abo BigMoBuTH KitieHTy y BUKOHAHHI onepariii/if Ta/abo 3akputu
KapTKOBUil paxyHok KitieHra, siKio € migo3pu BBaxkatH, mo (inaHcoBa omnepauis/i Kiienta nmos’s3ana/i 3 ieramizarieto
(BIAMHUBAHHSM) JTOXOMIB, OEPKAaHUX 3IIOYMHHUM IUIIXOM, 200 (iHAHCYBaHHSIM TEPOPU3MY, y BHIIAJKy HEMOKIHBOCTI
npoBeAieHHs inenTudikarii KiieHra BiamoBigHo 10 3aKOHOAABCTBA, Y TOMY YHCHI B pa3i HeHagaHHs KirieHToM HeoOXiqHuX
JOKYMEHTIB UM BiJOMOCTEH JUIsl 3°SICyBaHHA CyTi (3MiCTy) HOTro AisTbHOCTI, (DiHAHCOBOTO CTaHy, a TAKOX pa3i HasBHOCTI
npu 37iHcHeHHi iaenTndikanii y banky migo3pu monxo Hagaras KiieaTom HemgocToBipHOi iH(OpMaIlii ab0 HaBMHUCHOTO
noaHHs iH(opMaIllii 3 METO0 BBeJIeHHsI baHk B OMaHy, TaKOX Yy pasi He HajaHHsI KilieHTOM TOKyMEHTIB PO OXOPKEHHS
KOIIITIB 32 3anmuToM baHky.

4.3.12. Y punazaky HasiBHOCTI y banky indopmauii npo HekopekTHO BHKOHaHY orepallito, baHk Mae mpaBo Ha BIAaCHUH
po3cyn, 6e3 oTpruMaHHS ToBioMITeHHs Bix KitieHTa moBepHYTH OCTaHHHOMY HAJMIpPHO YTPUMaH| KOIITH.

4.3.13. 3ailicHIOBaTH KOHTPOJIb 332 OaHKIBCHKUMU omepariisiMmu KitieHTa 3 MeTOr 3/1iHCHEHHS BAJIFOTHOTO HAIJISTy Ta/abo
(hiHaHCOBOTO MOHITOPHHTY, Ta/a00 3 METOIO KOHTPOIIIO PEKUMIB paXyHKY, 110 BU3Ha4€HI HOPMAaTUBHO-TIPABOBUMH aKTaMH
HBY, loroBopoM Ta 3aKOHOJABCTBOM.

4.3.14. Ilpotarom nii KapaHTHHY, BOEHHOTO Y1 HaI3BUYAafHOTO CTaHY, BCTAHOBICHUX 3aKOHOJAaBCTBOM, baHK Mae mpaBo
CaMOCTIHO BBOJHUTH TUMYAcOBi oOMexkeHHs tst KimieHTa/TpeTix oci0 i3 BHECEHHs TOTIBKH JIJIsl 3apaXxyBaHHS 1HO36MHOL
Ta/a00 HaIlOHAIBHOI BAIFOTH HA paxyHKH KirieHTa, BimkpuTnx y baHky.

4.3.15. T mpaBa, iepeadaydeHi 3aKOHOAABCTBOM, Y TOMY YHCIIi HOpMaTHBHO-TIpaBOBUMH akTamMu HBY.

4.4. OGOB’SAA3KU BAHKY:

4.4.1. Bigkputn Kmienty KapTkoBuil paxyHOK, 110 BuU3HaueHWH y 3asBi-aHKeTi, Ui 3a0e3neueHHs BimoOpaKeHHs
omepariiii 3miiiCHEHUX 3 BHUKOPUCTaHHAM KapTkn BH3HAa4eHOTO 3asBOIO-aHKETOI THITY, ii PEKBI3WUTIB um 0Oe3
BUKOpHUcTaHHs KapTku.
4.4.2. TIpotrsirom 8-Mu baHKIBChKUX JHIB Ticis yknaaeHHs JloroBopy, 3a yMoBu BUKoHaHHs Kitientom ymoB .. 4.2.1.,
4.2.2. loroBopy, Hajath Kaptky Kiienty. 3a moromkenusm 3 bankom Kaprtka moxe HamaBatuch JloBipeHili oco0i
Knienra, y mopsiaky BuzHaueHoMmy y IlpaBmiax. B pasi BimmoBu Bupatu Kaprtky bank 3anuimae 3a co0Goro mpaBo He
KOMEHTYBAaTH CBOTO PIllICHHSI.
4.4.3. 3niiicHIOBaTH:
* po3paxyHkoBe oOcimyroByBaHHs [lnarixuux omepauiii Kiienra 3 Kaprtrkoro/KapTkoBuM paxyHKOM, 3apaxoBYBaTH
KomTH, nepepaxoBaHi Ha Kaptkosuii paxyHok Kirienra, ta JleberyBatum KapTrkoBmii paxyHok KiieHta Ha cymu
orepaltliii 3 BukopucTanusM Kaptok ta cymu Bunaropo/ (komiciii) banky 3riqao Tapugis banky;
* 30epiranHs komriB Kimienta Ha KapTkoBoMy paxyHKY;
» Hananaa Kiienty HecankuionoBanoro oBepapadty B 00csizi cymu, Kol He BUcTadae Ha KapTkoBoMy paxyHKY
KiienTa as1s onniaTi HapaxoBaHHX MPOIEHTIB HAa HecankiioHoBaHui oBepApadT, a TAKOXK BIAMOBITHUX KoMiciii baHky
3a 37IiliCHEHHST PO3paxyHKoBOTO obciyroByBanus [lnatixxuux onepaiit Kiienra 3 KapTkoto;
* Hanauaa Knienrty 3BiTy npo pyx komTiB Ha KapTkoBoMmy PaxyHKy y CTpOKH, MOpsiIKY Ta y crociO, 110 BU3HAYEHI B
[IpaBunax.
4.4.4.Y punajiky BuHUKHEHHs1 HecankiiionoBanoro oeppad Ty abo OTprMaHHs yCHOTO YW ITUCEMOBOTO TIOBIJJOMIICHHS
Knienra abo Josipenoi ocoou KitienTa npo Brpaty (kpangixky) Kaptku abo npo HecaHkuioHOBaHe BUKOpucTaHHs KapTku
TpeTiMH ocobamy, 3a0e3NeYnTH HerailHe NPUIMHEHHS pO3paxyHKiB 3 BUKOpUCTaHHSAM KapTku B mopsuky
nepenbaueHomy IlpaBmmamm.
3acrepexenns: 3000B’s3aHHS baHKy 110710 TPUNMHEHHS PO3paxyHKiB 3a KapTkoro, ik BU3HAUEHO BUIIE, OOMEXKYEThCS
BUIIaJIKaMH, KOJIM IpH 31ilcHeHH] [lnaTi>kHOi onepanii BUKOHyeTbesi ABTOpH3aLis 3rigHo npasui IlnaTi>kHOi cuctemu.
[Mo TInarixxHUM omeparisM, 3IFICHEHHM B MeXax J0aBTOPH3allifHUX CyM Ticiisi OnokyBaHHS bankom Kapkw, moBHy
BiamoBiganeHICTE Hece KiieHT.
4.4.5. 3a ymosu 3xiiicnenns Ctpaxysannsi Kiienra/is, nepenatu Kiienty, nporsrom 8-mu BaHKiBCbKHX IHIB Micist
yknazeHHs: [loroBopy, JOKYMEHTH, IO HiATBEPKYIOTH (akT cTpaxyBaHHs Kiienta ta [oBipenoi ocobu Kiienra y
CrpaxoBuka (cTpaxoBuii ceptrdikar (moic) Ta indpopmauiiHuii 6ykier) 3riyiHo 3 ymoBamMu CTpaxoBHKa.
4.4.6. 3a0e3neuyBatu 30epexenns iHpopmanii npo KiieHta, mo cTaHOBUTh OAHKIBCHKY TAEMHHMIIIO, 32 BUKIIOYECHHSIM
BUNAJKiB, Bu3HaueHHX Jlorosopom/IlpaBunammu Ta KOMM PO3KPHUTTS Takol iHpoOpMamii BUMAarae€TbCsi HOPMaMH
3aKOHOJaBCTBaA.




4.4.7. Inmi 000B’ 513Ky, nepeadaucHi 3aKOHOJaBCTBOM, Y TOMY YHCJII HOpPMATHBHO-TIpaBoBUMH akTamu HBY.

4.5. BLIIIOBIJAJIBHICTD KJIIEHTA

4.5.1. KiieHT Hece BIANOBIMAIBHICTH 3a BHKOHaHHS yMOB JloroBopy, IlpaBun, TapudiB BigmoBigHO 10 BHMOT
3akoHomaBcTBa Ta yMoB [loroBopy Ta [Ipasui.
4.5.2. KitieHT Hece BiAMOBINANBHICTH 32 HaaHHS HEJTOCTOBIpHOI iH(opMarii i 9ac ykmaaeHHs JloroBopy 3rimHO i3
3aKOHOAaBCTBOM.
4.5.3. Knient npotsirom aii JloroBopy Hece BiINOBiAalbHICTE (TpUitMae Ha cede 30008’ I3aHHS MOBHICTIO BiALIKOYBaTH
banky BuTparn):
- 3a BCi omepariii, 3miiCHeH] Ticis BuUKpafeHas uu BTpatu Kaptku ta/abo I1IH-koxy, 70 MOMEHTY TOBiTOMIIEHHS
Knienrom un JloBipeHoto ocoboro Kimienta banky nmpo Brpaty Kaptku B nopsaaky nepeabdaueHomy Jlorosopom;
- 3a Bci onepallii, 3niiCHeHi 3 BAKOPHCTaHHAM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVV-2/CVC koay) Ta/abo
KaprkoBoro paxyHky B Mepexi [HTEepHET [uisi SKHX BUKOPHCTOBYBaBcs Kon minTBepmxerHs 3DSecure/SecureCode
Ta/abo TOPTOBENBHO-CEPBICHINT Mepexi Ta/abo omepamiid, 37iHiCHEHWX 3 BHKOpPHUCTaHHAM (DiHAHCOBOTO HOMEPY
MoOinbHOTO Tenedony uyepe3 JoBiakoBuii LeHTp Ta/abo obiikoBoro 3anucy Kiienta B mecenmkepax Viber ta/abo
Telegram, 1o 38’s13anuii i3 @inancoBUM HOMepoM MoOiTBEHOTO Tenedony Kiienra,;
- 3a Bci omepamii M0 SKUM JOBEIECHO, MO0 Aii 9u Oe3misutbHiCTh KilieHTa mNpu3BeNH MO iHIIIFOBaHHS
HECaHKIIIOHOBAaHOI omeparii.
3acrepexkeHHs: baHk Mae mpaBo He BUMAaratv BUKOHAHHS YMOB IYHKTY Oynb-sKOro 3 MmiAmyHKTiB 1m.4.5.3. JloroBopy,
BUKJIFOYHO Ha BIIACHUI pO3CY/I.
4.5.4. KnienT 6€3nocepeIHb0 BIAMOBIAA€ 32 CBOI JTiT uM O€3isUTbHICTh Ta 3a i1 4K 0e3aisubHICTh JJoBipeHux oci6 Kiienra
npu BUKopucTaHHi KapTtku, siki 3aBnany banky 30UTKiB.
4.5.5. 'Y pa3i HeBimmkoryBanHsa KirieHTOM 3a00proBaHOCTI Ta HApaXxOBaHUX MPOIICHTIB, B TOMY YHCI, Y pa3i BHHUKHEHHS
HecankuionoBanoro oBepapadty, bank mae mpaBo Bumaratu Bif KirieHta ix moramenHs B cyqoBoMy mopsinky. Kiient
ta JloBipeHa ocoba KiieHTa HecyTh COJIiIapHY BiAMOBIAAJBHICTH 3a MOramieHHs 3aboproBaHocTi mo KaprkoBomy
paxyHKy.
4.5.6. 3a HeBUKOHAHHS a00 HEHAlIe)KHE BUKOHAHHS NMPUHHATHX Ha cebe 30008’ s13a0b 0 KpenutHomy morosopy Kiient
cruiadye neHto/mrpad B po3mipi, BcTaHOBIeHOMY Tapudamu, a TaKOK HEce BiAMOBiJAIBHICTD B MOPAIKY 1 HA YMOBax,
BU3HaUeHNX KpeauTHuM J0TOBOpOM.
4.5.7. KitieHT Hece MOBHY BiIOBiIaTbHICTB!
» 3a BUKoHaHHs yMOB JloroBopy Ta [IpaBun kopuctyBanHs Kaptkoro;
» 3a Bci omepanii 3 Kaptkoro, 110 Oyimu 3aiiicHeH 10 MOMEHTY 3akiHdeHHs TepMiny il Jlorosopy 3 Kiientom (abo
fioro posipBanHs) Ta moBepHeHH KapTku baHky;
» mpoTsrom 45 KaleHAapHUX JHIB 3 THS 3aKiHYeHHs TepMiHy il JloroBopy 3 Kitientom abo iioro posipBaHHs Ta 31a4i
Kaptku no banky;
> B IHIIKX BHUINajKax nependadeHux Jlorosopom 3 KimeHTom.
4.5.8. Kiient npotsirom fii JloroBopy Hece BiIOBinanbHICTh (puiiMae Ha cebe 3000B’13aHHS TIOBHICTIO BiJIIKOAYBaTH
banky BuTpaTH) 3a BCi onepariii, 37iiiCHeH] 3 BAKOPUCTaHHSAM pekBi3uTiB KapTku (Homepy, ctpoky aii, CVC abo CVV -
2 Kojy) B Mepexi [HTepHeT, siKi B pe3y/IbTaTi OCIOPIOBAHHSI HE MMiUIATaloTh TIOBEPHEHHIO yepe3 [1naTixkHy cucremy.
4.5.9. KiieHT Hece BiAMOBIAANBHICTH 32 BiIOBIIHICTH iH(OpMAIlii, 3a3Ha4€HOT B IDIATHKHOMY JOPYUYEHHI, CYTi OIeparii,
MpU3HAYEHH] TUTATeXY, 32 KO0 3IHCHIOEThCA TpaH3aKIlis/iepeKas, a B pasi ii HeBiAmoBimHOCTI KilieHT BigIKoM0BYE
banky 3aBaHy BHACHIJIOK I[bOTO KOy baHKky.

4.6. BLAIIOBIJAJIBHICTb BAHKY

4.6.1. bank Hece BiAMOBiAaNBHICTH 32 BUKOHaHHA YMOB J[loroBopy, IlpaBwi, TapudiB BiamoBigHO 10 BUMOT
3akoHoaaBcTBa Ta yMOB Jlorosopy Ta [Ipasui.

4.6.2. baHk 3BiIbHSIETHCS BiJ] BIIMOBIJALHOCTI Y pa3i 3MiHH 3aKOHOAABCTBA, SIKE IPUITHHSE MTpaBoBigHOCHHN CTOpIH 3a
Horosopom.

4.6.3. bank He Hece BinmoBimanpHOCTI iepes Kimienrom, [losiperumu ocobamu Kirienra, fioro koHTpareHTaMu 3a Oy ib-
SK1 yTpUMaHHsI, CaHKIIii, OOMEXEHHs Ta 1HII HEraTUBHI HACIHIJKH IIOJI0 PaxyHKiB, TPOIIOBUX KOIITIiB Ta Olepaiii 3a
paxyHKaMmH, SIKIIIO TaKi HACHIJIKU NOB‘s3aHi 13 BukoHaHHsIM BUMOT FATCA 3 6oky [ogarkoBoi cinyx6u CIIA, 6ankiB-
KOPECIOH/IEHTIB Ta iHIIMX OCi0, 110 NPUIMAIOTh Y4acTb B IEpeKa3ax, a TaKoX 3a OyAb-AKi MOB’A3aHi 3 UM 30UTKH,
BUTpaTH, MOPaJIbHY KO Ta/a00 HEOTPUMAHI JIOXO/IH.

4.6.4. bank Hece BiINOBIAAIbHICTh, OKPIM BHIIQJIKIB TEXHIYHOI HECIIPABHOCTI MPOTPAMHOTO KOMILIEKCY, 32 HeraiHe
onoxyBanHa Kaptku micnst nosimomienns Kiienrom um JloBipeHoto ocoboto Kmienta banky mpo Btpaty KapTtku B
NopsIIKy, mependadeHomy muM JloroBopoM i 3a cmjary BCiX ABTOPH30BAaHHMX IICHS MPUHHATTS BHLICBKa3aHOTO
noBigomieHHs [InaTikHUX omepartiit, Ta 3a ymoBu Hananus KitieatoM abo JloBipeHoro ocoboro KitienTa mpu 3BepHEHi 10
banky HoMepy BTpaueHOi/BUKpazeHol KapTku Ta/um JTOCTATHIX MEPCOHAIBHUX JaHHMX, HEOOXITHUX IS OJHO3HAYHOL
inentudikauii bankom Homepy Kaptku (im’s1, npisuuie, Tun Kaptku, naposs) Ta miarBeppkeHHs: baHKOM NpUAHATTS
Takoro noeigomienHs. Bunydyenns Kaptku 31 CTom-yincra Ta 3HATTS OJIOKyBaHHS 31HCHIOETHCS HA MMiICTaBl MHCHMOBOIO
nosigomiteHss Kiienra.

4.6.5. bank Hece BIINOBIJANBHICTH BIiAMOBIIHO A0 3aKOHOJABCTBA 32 HE3aKOHHE PO3TOJIOMICHHS a00 BUKOPUCTAHHS
OaHkiBcbKoi TaeMuui Kiienra.




4.6.6. BaHk He Hece BiINMOBiTAIBLHOCTI:

- 3a BiIMOBY TpeThoi ocobu (Toprosiis) npuitastu Kaptky;

- 32 SIKICTh TOBApiB Ta MOCIYT, OTPUMaHUX 3a 1ornomMoror KapTku;

- 32 JTIMITH Ta OOMEKEHHS, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh 3adinaTu iHrepecu KiieHra,

- 3a OyIb-IKU{ PU3WK, 1110 BUHUKAE B PE3Yy/IbTATI KOJWBAHHS KyPCiB BAJIOT ITi] YaC BUKOHAHHS MIKHAPOIHHX IIATEXKIB

Ta BAJIIOTHHUX ONepauiil, TaKuil pu3KK (BiAMOBIAaIbHICTD) TOKIAIAETHCS BUKIIOYHO Ha KitieHTa;

- 33 JIOCTOBIpHICTh iH(opMaIlii, 3a3HaueHoi KiTlieHTOM B IJIaTi>KHOMY JIOPYYCHHI, CYTi Onepallii, Mpru3HadYeHHI I1aTexy,

3a SKOI0 3MIMCHIOETHCS TpaH3akilis/mepeka3d KieHToOMOM, a TakoX 3a MOBHOTY 1 CBO€YACHICTH crutath KirieHToM

MTOAATKiB, 300piB, IHIIAX 000B’I3KOBHX ILIATEXKIB.
4.6.7. BinnosigaaeHicTs banky, npu 3ailicHenHi nepexasis
4.6.7.1. V pa3i nopyuieHHs: bankom cTpokiB BUKOHaHHS JopydeHHs KitieHta Ha nepeka3, baHk 3000B'13aHUl CIIIATUTH
TUTATHUKY TIeHio y po3mipi 0,01 BizmcoTka Big CyMU IPOCTPOUEHOTO TUIATEXKY 33 KOXKHHIA IEHb MTPOCTPOUEHHS, III0 HE MOXKE
nepeBuiyBaty 10 BiICOTKIB BiJl CyMU TepeKasy.
4.6.7.2. Y pa3i nopyueHHs: bankom cTpokiB 3aBeplieHHs iepekasy, bank 3000B'13aHuil CIIATUTH OTPUMYBady MEHIO y
po3mipi 0,01 BimcoTKa Biff CyMH IPOCTPOUYEHOTO IIIATEXKY 32 KOXKHUM JIEHb IPOCTPOUESHHS, III0 HE MOKE NIEPEBUIITYBaTH
10 BiCOTKIB BiJl CyMH TIepeKasy.
4.6.7.3. Y pa3i HOMUIJIKOBOT'O TepeKasy 3 paXyHKa HEHaJIeKHOTo MJIaTHUKA, 10 cTaBcs 3 BUHU banky, bank 30008'13anuit
nepeKa3aTH BiJMOBIHY 3a paxyHOK BIIACHUX KOINTIB CyMy TepeKa3dy Ha paxyHOK HEHaJeKHOTO IUIaTHHKA, a TaKOXK
CIUTATUTH HEHAJIS)KHOMY IDIATHHUKY TeHI0 y po3Mipi 0,01 BimcoTka Bifg cymu mepexasy, 3a KOXKHHHA JIeHb TOYNHAOYHN BiJl
JIHsI IOMHJIKOBOTO TepeKas3y 10 IHS MMOBEPHEHHS CyMHU IMepeKa3y Ha paXyHOK HEHaJIe)KHOT'O TUIATHUKA, II0 HE MOXKeE
nepesuinyBatd 10 BiZICOTKIB cymMH TiepeKasy.
4.6.7.4. Y pa3i mepekazy 3 paxyHKa IUIaTHWKa Oe3 3aKOHHHX TIJICTaB, 3a iHIIIaTHBOIO HEHAJEXKHOTO CTATYyBada, 3
MOPYLICHHSIM YMOB JIOPYUYCHHsI TUIATHUKA Ha 3JIIHCHEHHS JIOTOBIPHOIO CIiMcaHHs a00 BHACIIIOK IHIIUX MOMHIIOK baHky
MIOBEPHEHHSI IUTATHUKY I1i€1 CYMU 3/1iHCHIOETHCS Y BCTAHOBJICHOMY 3aKOHOM CyZ0BOMY mopsiaKy. [Ipu npomy, sikmio bank
CITHCAB KOIITH 3 paXyHKa IUTaTHUKA 0€3 3aKOHHUX MiJICTaB, baHK Ma€ CIUIATUTH TIATHUKY TeHIo y po3mipi 0,01 BimcoTka
BiJl CyMH TIepeKasy, 3a KOXXKHHU JIeHb TOYMHAIOYX BiJl JHS TiepeKasy M0 JHS MMOBEPHEHHS CyMH IepeKa3zy Ha paxyHOK
TUTATHUKA, 1110 He MOKe niepeBulyBaTy 10 BiICOTKIB CyMH NEpeKasy.

4.7. POPC-MAXOP

4.7.1. CropoHH 3BUTHHSIOTBCSA BiJl BINOBIJATBHOCTI 32 YaCTKOBE a0O IMMOBHE HEBHKOHAHHS CBOiX 3000B'i3aHb 3a
JToroBopoM Ipo Buaady Ta 00CIyrOBYBaHHs Mi>KHAPOJAHHUX IUIATIKHUX TUIACTUKOBUX KapTOK (0cobucTux) (myomiunuii) /
JorosopoM mpo criokuBunii kKpeaut / JJoroBopom mopyku / JloroBopoM 3actaBu MaitHOBHUX IpaB BuMorH / JloroBopom
3a0e3medueHHst (Hafalli pa3oM 10 TEKCTY Iboro po3airy 4.7. — JloroBip) y pasi HacTaHHs Ta 1ii 00cTaBHH HenepeOopHOi
cu (dopc-Maxop), MO 3HAXOIATHCS 1M03a MekaMu KOHTpoito CtopiH, Ta ski CTOpOHM He MOTTH mnependauntu abo
SIKUM HE MOTJIM 3armo0irti. Y 1[bOMy KOHTEKCTI 0OCTaBUHM HerlepeOOpHOT CHJIM 03HAYAIOTh: a) CTUXIMHE JuX0 (MOKeKa,
BUOYX, TIOBiHb, 3eMIIETpYC), 0) BiliHy (OrOJIOIIEHY YK HEOT'OJIONIEHY), OKYTIAIi0, TPOMAJITHChKY BIiHY, aKTH IPOMaJICBKOT
HETNIOKOPH, TOBCTAHHS, MPUPOAHI Ta HEMPUPOAHI KaracTpodu Ta iHII OOCTaBUHH, HelepemdadeHi Ta sKi € 1mos3a
koHTposieM baHky, B) i, BUMOTH a00 00MEKEHHS, IO X BCTaHOBIIOE U1t banky Ypsia Ykpainu abo iHII TpeTi CTOPOHH,
y TOMY YHCIi BCTaHOBJIEHI YpsSAoM OOMEXKEHHS Ha JOCTYI JO pPaxyHKiB, 1HO3eMHOI BalOTH ab0 OaHKIBCHKOTO
3akoHOJaBcTBA a00 HOro TIIyMayeHHs Y TUX MEXKax, Y SKMX BOHH MOXKYTh 3aBaguTu baHKy y BUKOHaHHI 10ro 000B'A3KiB.
4.7.2. CtopoHa He 3BINBHIETHCSA BiJ BiJMOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HerepeOOpHOT cvin, Bu3HaueHi 11. 4.7.1. JloroBopy, HacTallu y nepioJi MpOCTPOUYCHHS BUKOHaHHS! BoproBrx 3000B's13aHb.
4.7.3. CropoHa 3000B's13aHa TOBIOMUTH iHITy CTOPOHY IIPO HACTAaHHA Ta IPUIIMHEHHS ii 00CTaBUH HenepeOOpHOi cuiy,
3 HaJlaHHAM MiATBEpAXKEHHST TOproBo-NpOMHUCIIOBOI Manatu YKpainu, npotaroM 3-x PoOounx nHIB BiJ JaTw HACTaHHS
abo npunuHeHHs iX Aii. HemoTpruMaHHS CTPOKIB MMOBIIOMIICHHS PO HACTAHHS 0OCTaBUH HENepeOOPHOT CHITN 1M030aBIIsie
CropoHy NnpaBa MOCUJIATHCS Ha TaKi 00CTaBUHU SIK MiICTABY 3BUILHEHHS Bijl BIIIOBIIaIbHOCTI.

4.7.4. Y pa3i HacTaHHs 00cTaBuH, BU3Ha4YeHUX 1. 4.7.1. JloroBopy, TepMiH BUKOHAHHS 3000B'3aHb MOJOBXKY€ETHCS Ha
CTPOK Aii Takux 00CTaBHH, ajie He OiibIe sk Ha 1 MicAIb.

4.7.5. Slkmo obcrapunM, BU3HaveHi 11. 4.7.1. JloroBopy, gistumyTh moHan 1 micsip, Kimient/I[lopyuunTens/3acraBogaBerb
3000B's13aHMi poTsAToM S5-T PoOoumx IHIB BiJ 3aKiHUEHHS CTpPOKY, Bu3HaueHoro m. 4.7.1. loroBopy, moracutu
3a00proeanicTh 3a JloroBopom.

3acmepescennn: Cmoponu 00MOBUNUCE, WO NUCbMOGe NogioomaenHsa Kiienma npo nacmanus obcmasun nenepeOopHoi
cunu banx 30itcnioe wiisxom posmiujenns 8ionoeionol ingopmayii 6 onepayivinux 3anax ycmanos bawky ma na
Odiyitinomy catimi banxy @ mepegici Inmepuem www.otpbank.com.ua.

V. CTPOK JIi JOT'OBOPY, MOI'O 3MIHA TA PO3IPBAHHSI

5.1. JloroBip HaOupae YUHHOCTI 3 1aTH Horo po3mitieHHs Ha OdiriitHomy caiiti banky, mis Kitienta — 3 naT mianucaHHs
HuM 3asiBH-aHKeTH Mpo HajgaHHs O0aHkiBchbkuXx mociyr AT «OTII BAHKy, xie mo npuiinsatts CToOpoHaMy YU OJHIEIO i3
CropiH pimieHHS Ipo HOro po3ipBaHHs Ta 32 YMOBHU HaJE€KHOTro BUKOHaHHS CTOpOHaMu iHIIMX MoJIokeHb JloroBopy.
3acrepexkenHs: He3Bakaroun Ha 3MmicT 1.5.1. (3 mimmyHkramm) JloroBopy, JloroBip Ji€ 10 TMOBHOTO BWUKOHAHHS
CropoHamu CBOiX 3000B’s13aHb 32 IIUM J[OrOBOpOM.

5.2. HdoctpokoBe posipBanHs JloroBopy 3a iHimiatuBoro KiienTa moxiuBe y pasi BukoHaHHa Kiientom, 3a 45
KaJCHAApHUX JHIB 10 OaxaHoi natu po3ipanHs [loroBopy, HACTYHHHUX 000B’SA3KiB:
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(a) HamanHs Ha aapecy banky mHCHEMOBOI 3asBHU PO posipBaHHs JloroBopy;

(0) noBepHenns banky KapTku/Tok, CTpOK Iii AKHX HE 3aKiHUHBCS;

(B) moBHOTO MOTanIeHHs1 bopropux 300608’ s13aHb;

(r) ycHoro noBigomieHHst KimieHnra mpo posipsanns Jlorosopy 3i cBoro @iHaHCOBOT0 HOMEpPY MOOLTBHOTO TenedoHy
gepe3 JloBinKOBHI IICHT;

(r) noBimomienust Kiienra npo posipBanns JloroBopy 3a gornomororo ooiikoBoro 3anucy Kiienra B Mecenmkepax Viber
ta/abo Telegram, mo 3B’s3anwuii i3 @iHaHCOBUM HOMEpOM MOOLTEHOTO TenedoHy KitieHTa, IUIIXoM HaCHIaHHs TaKOTO
HOBiTOMJICHHS Ha odimiiiHui 00ikoBHii 3anuc banky B Mmecenmkepi Viber ta/abo Telegram (mocunanss Ha BiAmMOBiIHI
00ikoBi 3anucu po3mimieHi Ha OdiniiHoMy caiiti banky);

3acrepekeHHs: baHk 3a BIaCHOIO iHIIIATUBOI MOXKE HE BUMaratu BukoHaHHs Kiientom m.m.(0), yn/Ta n.m. (B) m. 5.2.
Horosopy.

5.3. V Bumnaaky HeukoHaHHS KitieatoM boprosux 3000B’s3aHp moHan 30 kanenmapHux AHiB bank Mae mpaBo B
OJIHOCTOPOHHBOMY TIOPSIIKY ITOCTPOKOBO po3ipsatu [lorosip abo Jlorosip B 4acTUHI HajaHHA baHKIBCHKOI MOCIYTH,
IUISXOM BiflpaBicHHs Ha ajgpecy Kiienta BinmosigHoro mucta (Hamam — Jluct). Uepes 10 xaneHgapHUX THIB 3 1aTH
BigmpasneHHs Ha anpecy Kimienta Jlucra Jlorosip a6o Jlorosip B yactuHi HamaHHsI baHKIBCHKOI MOCITYTH, BBAXKAETHCS
pO3ipBaHUM.

3acmepesicenns: Jlucm esadicacmuvcs gidicianum 6 0endp 1020 eionpasnents na aopecy Kuienma, wo 3asnauena 6 3an6i-
ankemi. J{o nanpaenenns Jlucma na aopecy Kuienma nowmoro npupienioemucs maxooic i tio2o epyuenns Knienmy uu
11020 NPEOCMABHUKY Ni0 PO3NUCKY.

5.4. Knient mae npaBo BiiMoBuTHCS Bix JloroBopy npotaroM 7 (ceMu) KaleHAapHUX THIB 3 JaTu ykiuajaeHHs JJorosopy,
ane 0 modaTKy HagaHHS bankom Oynb-skoi mociyru 3a JloroBopom, 30KpeMa 10 MOMEHTY oTpuMaHHs KiieHTOM
Kpenury, abo 3a iHITUME AOTOBOpaMU, NIOB’I3aHUMH 13 BUKOHAHHAM 3000B’s13aHb 32 JloroBopom. Lle mpaBo moxe OyTn
pearnizoBane KiieHTOM IUISXOM yKIIaA€HHS 3asiBH-aHKETH TIPO BiIMOBY BiJl OTpUMaHHS baHKiBCbKHX mmociyr / 3asBU Mpo
BiZIMOBY BiJl OTpUMaHHS BaHKiBCHKOT MOCTYTH.

5.5. bank Mae mpaBo mocTpokoBO posipBartu Jlorosip abo mpunuHUTH Aif0 [loroBopy 0e3 MOSICHEHHS MPUYHH BiAMOBH.
bank Mae mpaBo, aie He 3000B’ 13aHUI, HapaBUTH MoBimoMIIeHHs KitienTy po Hamip po3ipsatu JJorosip abo mpumuHUTH
nito JloroBopy B 4acTHHI HaJaHHs1 OaHKIBCHKOI MOCITyTH. Y pa3i HaxicnanHs bankoM KiieHTy mHCEMOBOTO MOBiTOMIICHHS
npo posipBanus Jlorosopy, Jlorosip Oyme BBaxkaTuCh po3ipBaHnM Ha 45-i1 KajleHIapHUH JeHb 3 AHS BiAnpaBieHHs bankoM
3a3HAYEHOTO MOBIAOMIICHHA. 3 MeTOr0 po3ipBanHs JloroBopy baHk Mae mpaBo 3akpuTH BCi BiAKpuTi B baHKy paxyHKH
KiienTa, 3amuiok TpoioBrx KOIITIiB (32 HasiBHOCTi) baHk mepepaxoBye Ha okpemuil paxyHOK B baHky Ta 00nikoBye ix
Ha yMoBax, Bu3HadeHux Tapudamu banky, no momenty orpumanHs ix Kmientom B Banky. o MOMeHTY po3ipBaHHS
JoroBopy abo TNpUNWHEHHS HAJaHHA OaHKIBCBHKOI IIOCITYTH, SKAW BHU3HA4YeHWN y ToBimomuieHHI banky, Kiient
30008 ' s13aHUi moracutu Oyb-IKy 3a00proBaHicTh nepea bankom, sika Moriia BAHUKHYTH MPOTsroM Aii JloroBopy abo 3a
MOTOJPKEHHSIM 3 baHKOM B yacTHHI 0aHKIBCHKOI TIOCITYTH, sSIKa IPUTIHHSETHCS HagaBaTtucs KitieHry.

5.6. HIOPAJOK 3MIHU YMOB JOI'OBOPY TA/MU TAPU®IB BAHKY. bank Mae npaBo BHOCUTH 3MiHHU Ta/4H
nmoroBHeHHs 110 [loroBopy, Tapudis banky/Tapudnuii maker mpuBatHOro OaHKIBCHKOTO 0OCiIyroByBaHHs (st PB-
KiienTi) (Hagam pazom — Tapudu banky) NIUISIXOM pO3MIIICHHS TaKUX 3MiH Ta/un J[oMOBHEHb YM HOBOI pemakiiii
Horosopy, Tapudis banky Ha ctennax y Binminenusx banky ta Ha OdinifiHomy caiiti banky 3a 30 kajsengapHux qHIB
JI0 TaTH HaOpaHHS YMHHOCTI 3MiH Ta/9u JlomoBHeHb un HOBOI peaakii Jlorosopy, Tapudis banky.

3acrepexenns: CTOPOHH JOMOBWINCS, IO BHECEHHS 3MiH Ta/4M JOMOBHEHb N0 MyOsiuHOl yactuHu JloroBopy ta/abo
Tapugis banky He po3iiHOIOTECS CTOPOHAMHU, SIK BHECEHHS 3MiH 10 JJoroBOpY B 0JIHOCTOPOHHBOMY MOPSIIKY.

5.6.1. ¥V pa3i BiacyTHOCTI NMUCHMOBHUX 3amepeueHb 3i cTtopoHu KirieHTa mozo 3ampornoHoBaHux baHkoM 3MiH 110
Horosopy, Tapu¢is banky noganux no banky 10 Bctymy B aito 3rajjaHux 3MiH, KilieHT BBa)Xa€eTbCsl TaKnM, 110 IPUKHSB
Ta MOTOMBCS i3 3arponoHoBaHUMH bankom 3miHamu 10 [Jorosopy, Tapudis banky.

5.6.2. Y Bunanky He3roau i3 3amnpornoHoBaHuMHu bankom 3minamu 10 Horosopy, Tapudis banky, Kiient mae mpaso
posipBaru Jlorosip y nopsiuky, nependadenomy JloroBopom i3 norameHasaM boprosux 30008’ s3ans. [Ipu upomy, Kimient
npuiiMae Ha cebe 000B’SI30K CAaMOCTIHHO BiZICTEXKYBAaTH HAIBHICTH/BIICYTHICTh IPOTO3ULIii baHKy 111010 BHECEHHS 3MIH
y Horogip/Tapudir banky He pijiie Hixk 1 pa3 Ha MiCSIIb.

5.7. CropoHu Jocsriu 3roau 3 ycix ictotHux ymoB Jlorosopy/Tapudis bauky. byne-sxi nponosunii banky Kmienty npo
3miny ymoB JloroBopy/KpemutHoro norosopy, Tapudi banky, B TOMy uucii m0po 3MiHY ICTOTHUX YyMOB
Horoeopy/Kpeautroro porosopy, Tapudis banky, 311HCHIOBATUMYThLCS Y CTPOKH, BCTaHOBJIEHI 11. 5.6. JJoropopy. bank
Hanpagisie KilieHTy TOBiIOMIIEHHS, IUIIXOM PO3MIIIICHHS 3MiH Ta/4u JIOMOBHEHb 10 JloroBopy/KpeauTHoro mnorosopy,
Tapudis banky Ha creHnax y BigninenHsx banky ta Ha OdiuiliHomy caiiTi banky He mi3Hinre Hix 3a 30 KaJeHAAPHUX
JHIB J10 JaTh HAOpaHHS YUHHOCTI 3MiH Ta/4u J0H0BHEHb 110 Jlorosopy, Tapudie banky. CTOpOHH 10MOBHINCH, L0 JaTa
po3mimenHsas Bbankom 3MiH Ta/um ngomoBHeHb 10 Jlorosopy, Tapu¢is banky Ha Odinilinomy caiiti banky,
BBAJKA€ThCA 1aTOI0 BianpasJjenHs bankom Takoro nosinomienns Kimienry.

5.8. Bkasanuii B po3zini «V. CTPOK JIIi JOT'OBOPY, IOT'O 3MIHA TA PO3IPBAHHSI» [JoroBopy 30-1eHHHit CTPOK
JUTSL TIOB1IOMJICHHS TIPO BHECEHHS 3MiH Ta/du JONOBHEHb 10 JloroBopy, Tapudi baHky He 3aCTOCOBYETHCS Y BHITQIKAX
BHECEHHSI 3MiH, SIKi MOKpAIlylOTh yMOBH 0OCIyroByBaHHs Kili€HTIB (pO3LIMPIOIOTH NEpEeIiK IMOCIyr, OaHKiBCHKHX
npoayktiB banky Ta/abo 3menmyrots Tapudpu banky) abo cnpsMoBaHi Ha BHKOHAHHS BHMOT 3aKOHOJABCTBA, IO




HaOyBaIOTh YNHHOCTI PaHIIIE, Hi’K BCTaHOBICHHUH 30-I€HHUI CTPOK JJI PO3MIIIIEHHS 3MiH Ta/4H JOIOBHEHB 110 JloroBoOpy,
Tapudis banky Ha OdimiiiHoMy caiiti baHKy, SIKIIO iHIIIE HE BU3HAYCHO y MOBIAOMIICHHI baHKy.

VI. BUPIIIEHHSA CITIOPIB

6.1. Byamp-siki cymepeuku, po30DKHOCTI, BUMOTHM ab0 NpeTeHsii, Mo BHHUKAIOTH 3 JloroBopy mnpo BHady Ta
00CIyroByBaHHS MKHAPOIHUX IUTATHKHUX [UIACTUKOBUX KapTOK (0coOucTHX) (my0siunmii) / JIoroBopy mpo CroXuBunit
kpeaut / JloroBopy mopyku / JloroBopy 3actaBu MaitHOBHX IpaB BUMorH / JloroBopy 3abe3neueHHs (Hagam pa3oM 1o
TEKCTY 1boTo po3niny VI — JloroBip) po3risgaroThesl MUISXOM MPOBEJCHHS IIEPETOBOPIB, a Y BUMAAKY HEJOCSTHEHHS
3O - B CyJIOBHX OpraHax Ta B MOPSIKY, BU3HAYEHOMY 3aKOHOJaBCTBOM.

6.2. JIoroBip perymoeTbest MpaBoM Y KpaiHH.

VII. IHIIT YMOBH

7.1. lorosip po3mimieno Ha O¢iniiHOMY caiiTi baHKy 3a eneKTpOHHOIO aipecoro: Www.otpbank.com.ua.

7.2. TepmiHH, 110 BUKOPHCTOBYIOTHCS B JJorOBOpi 3 BENMUKOI JTiTEpH, € BA3HAYCHUMH TEPMiHAMHM 1 MalOTh TaKi 3HAUCHHS,
sKi BuU3HadeHi a1 HUX B JloroBopi, [IpaBunax, 3asBi-aHkeTi SK B OTHWHI, TaK 1 B MHOXHWHI. IHII TepMiHH, IO
BUKOPHUCTOBYIOTECS B JloroBopi i He Bu3HaveHi JloroBopom uum [lpaBunamu, 3asBi-aHKeTi, MalOTh Taki 3HAYEHHS, Ki
BU3HAUYEHI I HUX 3aKOHOIABCTBOM.

7.3. YkaageHusm Ta mignucanuam 3asBu-ankern/Jorosopy KiieHT rapanrye/niarBepaxye:

- mo oMy 3po3yMiJi 1 BiH MOTODKYETBCA 3 yciMa monoxeHHAMH JloroBopy, IlpaBun ta Tapudis, 3 skuMu BiH
3000B’s13y€ThCsl 0O3HAHOMUTH KOkHY JloBipeHy ocoOy KiienTa;

- [0 BiH PO3yMi€ i 3000B’SI3y€ThCS HECTH BiANOBINANBHICTH 32 TIOPYIICHHS HUM Ta/ab0 Oyab-sakoro 3 JloBipeHux ocid
Kitienra Bumor JoroBopy, [Ipasun ta Tapudis y po3Mipax Ta mopsaky, BCTaHOBIEHUX J[oroBopom;

- mo bank HazmaB oMy opHUriHaNBHMI TPUMIpHUK 3asiBU-aHKeTH, JloroBopy Ta Bcix oaartkiB o Heoro, Tapudis banky;
- mo Oyb-siKi yMOBH J{oroBOpy € iCTOTHUMH 1 MiUIATal0Th BUKOHAHHIO B TIOPSIIKY, lepeabaueHomy JloroBopom;

- Kiient npuiimae Ha cebe pu3nk BUKOHaHHS YMOB Jl0oTOBOpY IpH iCTOTHIM 3MiHI 00CTaBUH, SKUMHU KepyBarich CTOPOHU
npu ykianadsi Jlorosopy.

- Ha BUKOHaHHs BUMOT 3akoHy Ykpainu «[Ipo omnary mpami», OUIIXOM HiAMUcaHHs 3asBH-aHKeTH, KITieHT, sKuil €
MpamiBHUKOM baHKy, Hazae MUCHMOBY 3roay pobotomaBieBi (banky) ma Buruiaty 3apoOiTHoi miatu Ha KaprkoBuit
PaxyHOK, SIKHI BITKPUTO Y baHKy, peKBI3UTH SKOTO 3a3Ha4eHi y 3asiBi-aHKETi.

- Kuienty Bimomo mpo te, mo KapTkoBuil paxyHOK 3a00pOHS€TbCS BHKOPHCTOBYBATH JUIsl MPOBEACHHS OIEpalil,
TIOB ' SI3aHUX 13 3IHCHEHHSAM IANPUEMHHUIILKOT Ta HE3aJIeKHOI podeciiHol MisIBHOCTI,

- KitienT BigMOBIs€THCA Bi 1OCTABKU CyMH IIEHCIH Ta IPOIIOBOI TOTIOMOTH JOJOMY Ta ITOTOKY€ETHCSI OTPUMYBATU CyMHU
NIEHCIH Ta TPOLIOBOI JOMOMOTH Oe3MmocepeIHbO 3a TOMOMOror KapTku, BiAmoBitHO 10 yMOB JloroBopy.

7.4. HeBin’emuorw yactunorw /lorosopy €:

- 3asBa-ankera npo HagaHHs bankiBcbkux nmocayr AT «OTII BAHK»; 3assa npo Haganus bankiBcbkoi nocimyru; 3asBa-
anketa npo HazaHHs OaHKiBchbKuX nociayr AT «OTII BAHK» (3MiHa yMOB KOpHCTyBaHHSI OaHKIBCBKMMH HOCITyramu) /
3asBa Tpo HalaHHS 0aHKiIBCHKOT MOCITYTH (3MiHa YMOB KOPHUCTYBaHHS OaHKiBCHKOIO IOCIYTOI0);

- 3asiBa-aHKeTa PO BiAMOBY Bif oTpuMaHHs OaHKiBchbkuX nociayr AT «OTII BAHK» / 3asBa npo BiAMOBY BiJl OTpUMaHHs
0aHKIBCHKOT MOCITYTH.

- [IpaBuna xopucryBanns Kaprtkoro;

- Tapuodu banky;

- [ndopmarnitiamii muctok (orpumanunii Kitiearom mo 18.01.2020 poky);

- [TacnopT CrIOKMBYOTO KPEJIUTY.

7.5. Micnem yknanenus Jloropopy € agpeca micriesHaxo pkeHHs baHky, 1110 3a3HaueHa y 3asiBi-aHKETI.

7.6. Ilinmucannsim 3asBu-aHkeTH 1po HagaHHs OaHkiBCchkux mociayr AT «OTII BAHK» Kiient miarBepmkye, mo naHa
3asBa-aHKeTa MOJAETHCS 3 METOI BiAKpUTTA KapTKoBOro paxyHKy y BIANOBITHOCTI [0 PEXKHUMY BHKOPHCTaHHS,
BHU3HAYEHOTO 3aKOHO/IaBCTBOM.

7.7. KimieHTy BiZTOMO 1 BiH ITOTO/KY€ETHCS 3 THM, 1110 Y BHITAJKy HapaxyBaHHs bankom nporienTiB Ha KapTkoBHii paxyHOK,
TaKi MPOLIEHTH BKJIIOYAIOTHCS 0 3aralbHO MiCAYHOTO (PiYHOr0) ONoAaTKyBaHHs goxony KitieHTa Ta onoJaTkoBYIOThHCS
B NOpSAKY, Bu3HaueHomy 1. 170.4 ct. 170 IlogatkoBoro xKonekcy YKpaiHu.

7.8. Hlnsixom mignucanus 3asBu-aHkeTr KimieHT miaTBepIKye, 1o nepes ykinaaeHasm JJorosopy/KpeautHoro 1oroBopy
bank HanaB Knienty B moBHOMY 00’ eMi iH(popMauito, 3a3Hayeny B 4. 2 cT. 12 3akony Ykpainu «IIpo ¢inancosi nocimyru
Ta JIep)KaBHE PETYJIIOBaHHS PUHKIB (PiHAHCOBUX TMOCIYr», B TOMY YMCII NIISIXOM HajgaHHs KiieHTy gocTymy o Takoi
inpopmarii Ha Odiniinomy caiiti banky. [Tpumipank JJoroBopy, Tapudis banky KiieaToM oTpuMaHoO y 1aTy yKJIaeHHS
3asiBU-aHKETH.

Jooamoxk Nel oo /lozoeopy npo euoauy ma 06ciyzo8yeanusn
MIHCHAPOOHUX NAAMINDICHUX NJIACMUKOBUX KAPDMOK (0COOUCmUX)

INPABUJIA KOPUCTYBAHHA KAPTKOIO

Mixnaponni mnarixai kaptku MasterCard Worldwide ta Visa International AT «OTII BAHK» - ne mnactuxosuit
CJIEKTPOHHUH TUIATDKHUHA 3aci0, BHKOPHCTAHHS SIKOTO PeriaMeHTYeThCsl 3aKOHOAaBCTBOM, CTaryToM Ta MpaBUIIaMU
[Mnarixuoi cucremu MasterCard WorldWide a6o Visa International (y BimnosigHocTi Bijg [Tnartixkaoi cuctemu oOpaHoi
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Kiieatom), a takox [oroBopom 3 KirientoMm, mo ykiaaeHwii Mk bankom Ta Kiientom. Y BUNaAKy BUHHUKHECHHS
po30iKHOCTEH MiX ToJtoskeHHIME X [Ipaswmr ta Jlorosopy 3 KirieHTOM, 3acTOCOBYIOTHCS HookeHHs [IpaBui.

1. TEPMIHHU TA ITIOHATTA:

ABTOPU3AIIA

mpoleaypa OTpUMaHHs J03BOJTy Ha TPOBEIECHHS olepanii 3 BUKOPUCTaHHIM
€JIEKTPOHHOTO IUIATI>KHOTO 3200y .

ABTEHTH®IKAILIS

mpoleAypa TMEepeBipKH BIAMOBIMHOCTI 0cOoOWM, sSKa 3BEPTAEThCS 3a
OTpUMaHHSIM Tocayr (onepauiii)/indopmanii 1o banky, ineHTudikamiiHuM
naanM Krienta musixom HampasieHHs bankom SMS-moBigomineHHS Ha
®inancosuit HoMep MoOUTBHOTO Tenedony KitienTta un 3atenedonyBaBIIH
no moBigkoBoro meHTpy banky. ABrenTtHdikariis KiieHTa mpoBOIuTHCS
Bankom 7151 BCTaHOBIIEHHS OTO HAJIGKHOCTI A0 KOHKpeTHOro KiieHta ta
1oro o0JIIKOBOTO 3amucy y cucreMax baHky.

BAHK

AT «OTII BAHK», Cropona [loroBopy.

BAHKOMAT(ATM)

MIPOTPaMHO-TEXHIYHUA KOMIUIEKC, M0 Hamae MOXJIHMBICTh KirieHTy
CJIEKTPOHHOTO TIATIXXHOTO 3aco0y 3OiCHUTH caMOOOCITyroByBaHHS 3a
oTieparfisiMi oJiep>KaHHS KOINTIB y TOTIBKOBii (opMi, BHECEHHS iX s
3apaxyBaHHS Ha BIATIOBIIHI paXyHKH, OJIepKaHHs iH(pOpMaIii Mmoo crany
pPaxyHKiB, a TaKO)XK BUKOHATH iHIII omepamii 3rigHo 3 (yHKIiOHATbHUMH
MOKJIMBOCTAMU IIBOT'O KOMITJICKCY.

BAHKIBCHKUI TEHD

gacTHHa pPo0OOYOro MHSA, NpPOTATOM sKoro baHk BigkpuTuid Uit
00CITyrOBYBaHHSI KIIi€HTIB.

BAHKIBCBKA ITOCJIYT A

BCi Ta/abo Oynb-sika 3 mociyr/aii banky, ska 3amoBieHa Kiientom Ta
HasmaeTbes: bankom Kiienty, Ha migcrasi JloroBopy Ta 3asiBH-aHKETH.

BOHYCHA ITPOI'PAMA BLJIBIIIE

mmporpaMa 3a0XOYEHHS JIOSUIFHOCTI Ha OCHOBI 0aliB, opraHizoBaHa
[TnarixxHoro cuctemoro «MasterCard Worldwidey.

BOPI'OBI 3050B’AA3AHHS

3000B’s3anHsa Kiienta mepen bankom, Brirouaroun Ilorouni Boprosi
3000B’sI3aHHS, 1I0JI0 IOBEpHEHHS CyMU KpeauTy, miati 3a KOpUCTyBaHHS
Kpenurom/KpenutHoro miHi€r0, cIulatThd KOMICiH, mTpadHUX CaHKIIH,
HecankuionoBanoro oBepipadTy, BUTpaT Ta 30MTKiB baHKy, BKIO4aro4H,
ae He 0OMEXYIOUMCh, HEOAEPIKaHHI JOXOAM, Y 3B 53Ky 3 HEHAJIC)KHUM
BukoHaHHSM KitieHTOM CBOiX 3000B’s3aHb mepex baHkom 3a
Horosopom/KpenutHumM A0roBOpoM Ta IHIIUX IUIATEXKIB, SAKIIO TaKi
MaTUMYTh MiCII€.

BAJIIOTA PAXYHKY

BamoTta (ykpaincebka rpusHs, gonapu CIIA, €Bpo), B sKiii BiAKpUTO
KaptkoBwuii uu [1oTOUHUH paxyHOK.

BUTPATHUM JIMIT

CyMa KOIWITiB, B MeXaX 3aJUIIKy Ha KapTKoBOMy paxyHKy, IOCTYyITHA
Kiienry IlnatikHOT KapTK MPOTITOM MEBHOTO IMEPiONy JUIsl 3iHCHEHHS
omepariiii 3 [ImaTi>kHOIO KapTKOIO.

BIPTYAJIBHA KAPTKA

[Tnarixkna KapTka, emiToBaHa baHKOM B €I€KTPOHHOMY BHIJISAI, SIKa HE
Mae ¢iznaHoro Hocis. PekBizutu BipryansHoi KapTku BimoOpaxaroThcs B
Cucremi OTP CREDIT Ta Hanmatore KilieHTY MOXJIHBICTH 3IIHCHCHHS
(hiHaHCOBHX OIepari 3 ii BUKOPUCTaHHSIM.

BJIACHUK KAPTKOBOI'O PAXYHKY

(hizmuHa ocoba Ta/abo ¢izuuHa ocoda-ImiApreMeEIb, Ha YHU€ iM s, 3T1THO 3
JHorosopom 3 Kiientom Bijgkputo KapTKoBHIA paxyHOK.

TEHEPAJIbHUN
JTOT'OBIP/3APIIJIATHUM
JTOT'OBIP/3APIIJIATHUM ITPOEKT/
JTOTr'OBIP PO HAJIAHHS
BAHKIBCbKHUX HOCJIYTr
(IIYBJITYHU)

JIOTOBIp MPO OOCIYrOBYBaHHS 3apIUTATHOTO TPOEKTY 3 BHKOPUCTAHHIM
MIKHApOJHUX IUIATHKHUX [UIACTHKOBUX KapTOK, yKIIaAeHui Mixk bankom Ta
Opranizauiero.

I'PAHUYHA JATA IIOT'AIIEHHSA

Jata (4ucimo KOKHOTO MICSI), sIke BCTaHOBIMOEThCST CTopoHamu y 3asBi-
aHKeTi 3 MeTOI BH3HaueHHs [paHwuHOi Jatm norameHHs KiieaTom
MiHimManpHOro IuIaTe)Ky a00 BCTaHOBJICHO TEXHIYHO MpU HaJaHHI
Kpenuty/Kpeautnoi miHii.

JAEBETOBA CXEMA

IJIaTKHA CXeMa, 110 nepeadayae po3paxyHkH 3a orepaiii 3 [1aTikHO
KapTKOIO B MeXax BiacHUX komTiB KiieHTa, siki OONIKOBYIOTHCS Ha HOTO
KapTtkoBomy PaxyHKy.

JEBETOBO-KPEJINUTOBA CXEMA

[TnarixkHa cxema, 110 nepeadaydae po3paxyHKH 3a oreparlii 3 IIaTiKHOO
KapTKOIO B MeXax BiacHuX komTiB KiieHTa, siki 0OTIKOBYIOThCS Ha HOro
KapTkoBoMy paxyHKy, a y pa3i ix Hecraui, 3a paxyHok Kpenuty.
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JEBETYBATH

cIuCyBaTH KomTH 3 KapTKOBOTO paxyHKYy.

JAEHDb BUITHI'Y

JeHb MicsIs, B sAKud baHK 3miHCHIOE HapaxyBaHHS Ta CITHCAHHSA
LIOMICSIYHUX TUIAT/KOMICiH, HapaxyBaHHA IPOLEHTIB 3a HecankuioHoBaHMiA
oBepapadt, 3apaxoBye Ha KaprkoBuii paxyHok Kiienta mpoueHTH, 10
Oynm HapaxoBaHI Ha 3aJHINOK KOmTiB Ha KapTkoBomy paxyHKy. JleHb
OUTIHTY BU3HAYA€THCSl 0AHKOM CaMOCTIHHO.

JEPKATEJIb EJIEKTPOHHOTI'O
HJATIKHOT'O 3ACOBY (mo Tekcry —
JEPKATEJIB/KJIIEHT)

¢izuuHa ocoba Ta/abo QizuyHa 0coOa-MiaNpUEMEIb, KA Ha 3aKOHHUX
miZicTaBaX BUKOPUCTOBYE CINEKTPOHHUI AT XHUK 3aci0 uis iHiiIOBaHHS
repeKa3y KOIITIB 3 BIAMIOBIAHOTO paxyHKy B banky abo 3mificHroe iHImi
orepallii i3 3aCTOCYBaHHSIM 3a3HAUYEHOT0 EIEKTPOHHOTO MJIATIXXHOTO 3aC00y

JOBIJIKOBHUI LIEHTP

noBigkoBuil 1eHTp banky, TenedoH sikoro 3a3Hauennit Ha OdiniiHOMY
caiiti banky.

JOBIPEHA OCOBA KIIIEHTA

npencraBHUK KitieHTa 3a noBipeHicTro, sikiii KimieHT HOBipHMB BHKOHYBaTH
omepariii 3a KapTkoBuM paxyHkoM Ta/abo0 iHII TOBHOBa)KCHHS, BU3HAYCHI
y JIOBIPEHOCTI.

JTOJATKOBUH
KAPTKH

JAEPKATEJIb

(hizmuyra ocoba (wieH ciM’i, abo iHma (izudHa 0coda), BU3HAUYCHA B 3as1Bi-
amkeri sk JomatkoBmii [epxarens Kaprtkm, sxiit Kiient (Bmacauk
KaprkoBoro paxynky/OcHoBHuii Jlepxkarens KapTku) 10BipUB BAKOHYBAaTH
omnepariii 3a KapTkoBUM paxyHKOM 3a paxyHOK YaCTHHHU a00 BCiX KOIITIB (B
tomy uncm Kpeaurty) Ha #ioro KapTkoBoMy paxyHKY 3 BHKOPHCTaHHIM
HonatkoBoi Kaptku IlnaTixkHoi KapTKH, OKpEeMO BHIYIIEHOI AJSL Takoi
0co0u. 32 JOIOMOTOI0

JOTI'OBIPHE CIIMCAHHAA

Hopyuennst KiieHnra, sike Hagae mpaBo baHKy 3aifiCHIOBaTH CIIHCaHHS
TPOIIOBUX KOMITiB 3 paxyHKiB KitieHTa, Binkputux y banky, Ha mincTaBi Ta
y Tmopsaky, Bu3HaueHomy JloroBopom / IlpaBuiaamMu KOpPHCTYBaHHS
Kaptkoro.

JOTI'OBIP

JOT'OBIP ITPO BUJJAUY TA OBCJIIYT'OBYBAHHS MIXHAPOHUX
[JIATDKHUX IVNIACTUKOBUX KAPTOK (OCOBUCTHUX)
(ITYBJITYHUM) Ta/a6o JJOTOBIP ITPO CIIOXWBYMI KPEJIUT, ta/a6o
JIOI'OBIP [TOPYKH, Ta/a6o JJOI'OBIP 3ACTAB MAMTHOBUX ITPAB
BUMOI'M, Tta/abo JOI'OBIP 3ABE3IIEUEHHA, yknagenuit wmix
CropoHaMmu.

JOT'OBIP 3 KJIIEHTOM (1OI'OBIP)

JOT'OBIP ITPO HAJAHHA BAHKIBCBbKUX [ocCJuyr
(IIYBJIYHUI)/T enepanbruii norosip/3apmiatauii gorosip/Jlorosip mpo
BUIady Ta 00CIIyrOBYBaHHS MIXXHAPOIAHOI IJIATIXHOT TIIACTUKOBOI KapTKH,
yKiIasieHui Mixk bankom ta KitieHToM, SIKHii € 3MilIaHUM JIOTOBOPOM, Y pasi,
SIKIIO Horo eneMeHToM € KpeautHuil 1oroBip.

JOTI'OBIP PO HAJIAHHSA KPEJIUTY

JIOTOBIp TPO HAJAHHA KPEAWTy, M0 YKIAJECHUA He Mi3Hime, HiK «26»
mororo 2012 poky Mix bankom ta KiieHTom, Ta sikuii BU3HAYa€e YMOBHU
HaJlaHHs Ta nmoBepHeHHs Kpenuty.

JOTI'OBIP PO BAHKIBCBKMM | 1oroBip npo po3milieHHst GaHKiBCHKOTO BKJIay, YKIaJeHHi Mik Bankom

BKJUIAJ ta Kitienrom (y Tomy uucii 3a nopydernnsm Kitienra).

JOT'OBIP BAHKIBCBKOI'O | norogip, Ha mijcTaBi sikoro bank BigkpuBae Ha imM’s KiieHta Oyab-sikuit

PAXYHKY paxyHOK, yknaaeHul Mk bankom Tta Kiienrom (y ToMmy uwmcmi 3a
nopydeHssiM KitieHTa).

JOI'OBIP CTPAXYBAHHSA noropip crpaxyBanHs Mk CTpaxoBukoM Ta baHkoM, 3a sSKuUM

3acTpaxoBaHuMH € [lepxkareni [TnatiHUX KapToOK, 10 eMiToBaHI baHkoM.
VkiamaeTsed 3a MOromKeHHsIM 3 KirieHtoM.

JOJATKOBA IIVIATIZKHA KAPTKA

SJICKTPOHHUH TIUIATDKHUK 3acid, 1m0 MICTUTh OOOB’SI3KOBI PEKBI3UTH,
BU3HaueHi [1naTiHOI0 cucTeMoto, sKi ieHTudiKyoTh [InatixkHy cucremy,
emitenta [lmarixuaoi kaptku, OcnHoBHoro J[epxarens Kaptku um
JonaTtkoBoro Jlepxkarens Kaprtku.

JOKYMEHTHU 3ABE3IIEYEHHSA

JIOTOBIp 3aCTaBU/IOTEKH Ta/4H JIOTOBIP MOPYKH, JIOTOBIP CTPaxyBaHHS YH
Oy/b-sIKi 1HII JIOKYMEHTH/JIOKYMEHT, SIKi/Mii MOXKYTb/€ OyTH CKJIafeHi/uit
Mix Croponamu uum Mk bankom Tta TperiMu ocobamu, 3 METOIO
3a0e3MeUeHHs] HaJeXHOro BuKOHaHHS KiieHToM B3siTuXx Ha cebe
3000B’s13aHb 32 JloroBopom (KpeauTHuM 0TOBOpOM).

EJEKTPOHHUMI NIJMNAC

TAEMHI KJIr04i, 3reHepoBaHi bankom Ta Hamani Opranizallii Ha KIIIOYOBIi
JIUCKETI 3 METOIO IiJIMTUCAaHHS JJOKYMEHTIB, SKi JJAalOTh 3MOTy BCTAHOBHUTH




CIIPaBXHICTh, ABTCHTUYHICTh TAaKWX JOKYMCHTIB Ta 1IeHTH(IKyBaTH
MAITNCAHTA;

3AKOHOJABCTBO

YHMHHEC 3aKOHOOaBCTBO YKpalHI/I

3ASIBA-AHKETA

O3Ha4yae SK Pa3oM Tak 1 OKpeMO 3asiBy-aHKeTy IPO HAJaHHS
BankiBebkux mociayr AT «OTII BAHK» / 3asiBy mpo HajgaHHsi
BankiBcbkoi mocayru, 3asBy-aHkeTy npo HajaaHHs baHKiBcbKuX
nocayr (3MiHa ymMoB KopuctyBaHHsi bBaHkiBcbKO0I0 mocayrow) / 3asaBy
npo HagaHHsa baHkiBcbkoi mocayrm (3MiHA yMOB KOPHMCTYBAaHHS
BaHkiBcbKo010 MOCTYro10), 3asiBy-aHKeTy MPO BiIMOBY Bil OTpUMaHHA
BankiBcbkux mocayr / 3asgBy mnpo BiAMOBY BiA OTpHMAaHHA
BankiBcebkoi mocayru. OhopMittoeTbes y 2-X OpUTiHATBHUX IPUMIpHUKAX
utst koxxHOi Croporn. € HeBix emMHOI0 YacTuHOIO JJoroBopy.

3ASABA-AHKETA TIPO HAJAHHSA
BAHKIBCBKUX IHNOCJHYI' AT «OTII

BAHK» / 3AJBY IMMPO HAJAHHSI
BAHKIBCBKOI TIOCJIYI'M (3anBa-
aHKeTa)

yknaaennit CTOpoHaMU MHCBEMOBHI TOKYMEHT, Y 3aTBep/pKeHid baHkom
¢dopmi, Ha mincTasi sikoi bank Hamae bankiBceky mocmyry Kitienty. €
HeBix eMHOIO yacTuHOIO JloroBopy Ta [Ipasui.

3asiBa npo 3miny ymoB / 3ASIBA-AHKETA
INPO HAJAHHSA BAHKIBCBKHUX
HOCJIHYI' AT «OTII BAHK» (3MIHA
YMOB KOPUCTYBAHHS
BAHKIBCBKUMHU MOCIYIAMH) /
3ASBA PO HAJJAHHSA
BAHKIBCBKOI IOCJYIH (3MIHA
YMOB KOPUCTYBAHHS
BAHKIBCBKOIO ITIOCJIYT'OIO)

VYxnaneanit CTopoHaMH MHCBMOBUM AOKYMEHT, Y 3aTBep/KeHiil baHkom
(hopmi, Ha mmifcTaBi sskoro CTOPOHH BHOCATH 3MiHH JIO YMOB Ta/a00 MOPSIKY
KOPHCTYBaHHs TIEBHOIO bBaHKIBCHKOIO IIOCITYyror0, Ta/abo 3aMOBICHHS
J0JaTKOBOi baHKiBChKOI OCITyTH. € HEBil'€eMHOIO YacTHHOO JloroBopy Ta
IIpaBui.

3asiBa npo 3miny ymoB / 3ASIBA-AHKETA
nPO BIAMOBY BIA OTPUMAHHA
BAHKIBCBKHUX MHNOCJYI AT «OTII
BAHK» / 3ASIBA ITPO BIIMOBY BIJ]

yknaneanit CTOpOHAMU MHCEMOBHUI TOKYMEHT, Y 3aTBep/DKeHid baHkom
¢dopwmi, mo nonaerscsi(rotees) Kimienrom banky B nopsnky, nepeadadeHomy
JloroBopoM, Juis 1iJiel BiIMOBH BiJi OTpUMaHHS BaHKIBCHKUX TOCIYT Ta
posipBanHs JloroBopy a00 TpUNHMHEHHS KOPHUCTYBAaHHS IIEBHOIO

OTPUMAHHS BAHKIBCBKOI | Baukischkoro nociyroro. € HeBin’emMHoo yactuHoI0 Jorosopy Ta Ilpasui.
HOCJIYI'u

3A5IBA HA BIJIKPUTTS | - nokyMeHT, sIKMii 3an10BHIOETbCsL KitieHTOM Ta MicTuTh pekBi3uTH Kirienra,
KAPTKOBOI'O PAXYHKY TA | koHTakTHY iH(popMmamito, Tun IlnarixHoi KapTku Ta iHIY iH(OpMaLio,
BUITYCK IJTIATI)KHOI | neo6xinny Bauky s NpuiHATTS pillleHHs OO BMITYcKy IlmaTisxmoi
KAPTKHU/3ASIBA HA KAPTKY/3ASIBA | kapTku, Moxe OyTH €JI1eMEHTOM 3asiBH-aHKETH a00 OKPEMHM JOKYMEHTOM.
HA BUITYCK 3APILIATHOI

KAPTKHU/3ASIBA HA BUITYCK

3APIIATHOI KAPTKH BE3

KPEJIMTHOI JITHII (sanaui - 3asBa)

3AIBA ®O HA BCTAHOBJIEHHS
KPEJUTHOI JITHI/ 3MIHY PO3MIPY
KPEJUTHOI JITHII

3asBa, 1110 3aII0BHIOETHCS Ta MiANUCyeThesa KirientoM Ta baHkoM, Ta MicTHTB
iH(pOpMAIIio 00 YMOB KPEIUTYBaHHS 110 POAYKTY «KpennTHa miHis s
KiienTiB ne0eTHUX IIATDKHUX KapTOK IUIATDKHOI cuctemu VISA
International ta MasterCard WorldWide» Ta € momaTkoBoro yroJorm a0
Horosopy i3 Kiienrtom. Ilimnucyroun Taky 3asBy-3rony Ha Kpeauthy
niHito/ 3asBy-aHKeTy, KI€HT TOTOMKYETbCS 3 YMOBAaMH OTpPHMaHHS,
oOciryroByBaHHsl Ta mnoBepHeHHS Kpemuty, sxi BuszHaueHi KpemutHum
JOrOBOpOM, B TOoMy uMcai 3asBoro-3romor0 Ha KpeautHy iiHilO Ta
Tapudamu.

3ACTABOJABELD

opuardHa ocoba/diznyna ocoda/POIT/CamosaiinsaTa ocoda, 1o yKiana 3
Bankom [lorosip 3actaBM MailHOBMX IpaB BUMOT, SKMH € HEBiJ €MHOIO
YaCTUHOIO IHOro JloroBopy mpo Buaady Ta 00CIyroByBaHHS MIKHAPOIHUX
IUTATIHKHUX TUIACTHKOBUX KapTOK (0coOuCTHX) (yOmiuHmiA).

3BIT (BUIIMCKA ITPO PYX KOIITIB)

HIOMICSIYHUIA 3BiT PO cTaH KapTkoBoro paxyHKy, Siknii HajgaeTbes baHkoM
Knienty

IHTEPAKTUBHA
CHUCTEMA (IVR)

rojgoCoBA

teneponHa iHopmariiiiHa cucrema, 1O go3Boisie  KitieHTy micis
MPOXOJUKECHHS  ieHTH(DIKAIi OTpUMAaTH B aBTOMATHYHOMY PEXKHMI
¢inancoBy iHpopmairo 6e3 3'enHaHHA 3 onepaTopoM J{0BiAKOBOro LEHTPY
banky.




IH®OPMAIIMHUM JINCTOK
(YMOBH KPEJIUTYBAHHSI)

YMoBu o6ciyroByBaHHA Kpemuty (B 3aJIe)KHOCTI Bi JaTH YKJIaICHHS
Kiiearom JloroBopy) i3 po3paxyHKOM 3araibHOi BapTocTi Kpemuty Ta
peaNbHOI PpiYHOiI TPOIEHTHOI CTAaBKH Y BiJIOBIMHOCTI JI0 BUMOT
3aK0HOIABCTBA, SKi HaAarThcs bankoMm KirieHty.

Jo 18.01.2020 poxy BunaBascs Kimienrty y Burisai Jomatky mo Jorosopy,
SIKMH € HOTO HEeBiJl’€EMHOIO YaCTHHOIO Ta po3MimieHuit Ha OginiiHoMy caiiTi
banky.

[Mounnarounn 3 19.01.2020 poky IndopmamiiitHnii THCTOK € YMOBaMHU
KpeIUTyBaHHS, SIKI IMIUIEMEHTOBAHO 110 J[0roBOpy Ta MICTHTBCA Y PO3IiTi
«8.1.1. YmoBu kpeautyBanss» [IpaBun kopucryBanss Kaprkoro.

KAPTKA (IlnaTixkna
Kaprtka/EnexkTpoHHui nJIaTi:KHUI 3aci0)

CJIEKTPOHHUH TJIATOKHUN 3aci0 y BHUITISAAI €MITOBaHOI B YCTAHOBJICHOMY
3aKOHO/IaBCTBOM TOPSIIKY IUIACTHKOBOI YM IHIIOTO BUAY KapTKH, IO
BUKOPHUCTOBYETHCSA JUIS iHILIFOBAHHS MEpeKasy KOIITIB 3 paXyHKa MJIaTHUKA
a0o 3 BIANOBIJHOTO paxyHKa O0aHKy 3 METOIO OIJIaTH BapTOCTi TOBApiB i
MIOCITYT, TIepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paXyHKH iHIIUX 0Ci0,
OTPUMAaHHS KOIITIB y TOTIBKOBIii (hopMi B Kacax OaHKiB depe3 OaHKIBCHKi
aBTOMaTd, a TaKOX 3IiHCHEHHS IHIIUX omepamid, mnepeadaueHux
BiJIMTOBITHUM JIOTOBOPOM.

KAPTKOBUM PAXYHOK
(PAXYHOK/KAPTPAXYHOK)

MMOTOYHHUN (KapTKOBUH) paxyHOK, Ha SIKOMY OOJIKOBYIOTHCS OIeparii 3a
[TnaTi>kHO/MMH KapTKOK/aMH.

KJIIEHT

¢izuuna ocoda / ®OII / Camozaitasara ocoda / Kiient / [To3nyansHuk /
[opyuurens / 3acraBogasens / epxarens /OcnoBauit epxarens Kaptku
/NomatkoBuit [epxkatens KapTku, B TOMy dwWCHi, ane He BHUKIFOYHO
Opranizanis/PB-Kitient, mo yknana 3 baHkoMm BignmoBiIHUN JTOTOBIp
(AOr'OBIP ITPO HAJIAHHA BAHKIBCBKUX [nocunyr
(ITYBJIIYHWM)/ Tenepanshnmii  jgoroBip/3apriathuii - 1orosip/Jlorosip
3abe3meyenHds /JloroBip 3acTaBd MaiHOBMX IIpaB BHUMOTH 4YHW/Ta LeH
JdoroBip mpo Buaady Ta OOCIYroBYyBaHHS MIKHAPOIHHMX TUIATIKHUX
IJTACTUKOBUX KapTOK (0coOHnCTHX) (TIyOITiuHwMiA).

KOJI ABTOPM3ALIT

HaOip mudp abo OykB i mudp, KKt GOPMY€ETHCS 1 HATAETHCS eMITEHTOM 200
IOPUIMYHOI0 O0COOOI0 - YUYACHHKOM IUIATIKHOI CHCTEMH, SiKa Jii€ 3a Horo
JOPYYEHHSIM, 3 pe3yJbTaTaMH aBTOpH3aLlii

KOJ HII[TBEPI[)KEHH{I
HNEPEBEJIEHHSI HA KPEAUTHUU
CEPBIC «CKUBOYKA»

HaOip mudp abo Oyks i nudp, sikuit hopMyeThess BaHKOM Ta BiIIPaBISETHCS
Kimieary 8 SMS -moBinoMieHHI 3 TPOMO3HUIIEID TIepeBeCTH (BiHAHCOBY
orepatlito Ha ymoBU KpenutHoro cepBicy «Cknbouka». KitieHT Bignpasisie
KOJl MIATBEpP/PKEHHS Ha 3a3HaueHuil baHkom Homep TenedoHy st
MiATBEPIUKEHHS NepeBeleHHsT onepanii Ha ymoBu KpeautHoro cepsicy
«Ckuboukay.

KOJIEKTOPCBKA KOMITAHISA

opuIMdHa ocoba (y ToMy 4MciTi HeOaHKiBchKa (DiHAaHCOBA YCTAaHOBA, sIKa
BIZMOBITHO 70 3aKOHOJABCTBA Ma€ IPaBO HAJaBaTH KOLITH y IO3HKY, B
TOMY 4YHCIl Ha yMmoBax (PiHAHCOBOrO KpeauTy, Ta/abo mociayra 3
(akTOpPHHTY), BKIIOYEHA JI0 PEECTPY KOJEKTOPCHKMX KOMIIAHIH, sSKa B
inTepecax banky (mepmicHoro kpemurtopa) ta/abo Hosoro kpemuropa (y
pasi 3aMiHM TEPBICHOTO KPeIuTOopa) BIAIOBIIHO IO JOTOBOpPY 3 baHkom
ta/ab0 HoBMM KpeauTopoM Ma€ TpaBO 3IMCHIOBATH BPETYJIIOBAHHS
IPOCTPOUYEHOi 3200pTrOBaHOCTI.

KOMITAHIA GOOGLE

Google Ireland Limited, rosoBauii odic sKOi 3HAXOOUTHCS 3a AAPECOIO:
Tl'opnon Xayc, beppoy Crpit, y6mnin 4, Ipnangis (Gordon House, Barrow
Street, Dublin 4, Ireland).

KOPIIOPATUBHA KAPTKA (KAPTKA)

IJIaTKHA KapTKa, sKa Jae 3Mory ii JlepikaTento 3aiHCHIOBATH oreparltii 3a
MOTOYHUM (KapTKOBMM) paxyHKOM (i3MyHOi ocoO0M — MiANpHEMI,
Camo3aiiHsTO1 0CO0H.

KPEAUT (KPEAUTHA JITHIS)

KpenuTHiI Kot banky 4m iX BiImOBigHA YacTHHA, 110 HAMAIOTHCS baHKOM
KiienTy Ha yMOBax MOBEPHEHHS, IUIATHOCTI, CTPOKOBOCTI, Y TOMY YHCII
nuisxoM HajanHs KpemutHoro cepsicy «CkubOodka», y BiJIITOBIAHOCTI JI0

ymoB  JloroBopy/KpeautHoro  moroopy/JoroBopy mpo  HajgaHHS
Kpeauty/JloroBopy npo crokuB4mid Kpeaut Ta [TpaBu.
KPEJJUTHUM CEPBIC «CKUBOUKA» | cremnianbHi yMOBM KOpMCTyBaHHs KomTamu KpeauTtHoi nimii 3a

[InaTi>XxHUMHU KapTKaMH, 3TiAHO 3 SKMMHU y BUMAAKy npuaoanHs Kioientom
TOBapiB/MOCIyr y Mepexi IHTepHeT 4m y Mepexi TOproBebHUX
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MIIIPUEMCTB, 3a00pPTOBaHICTh, MO BHHHUKJIA B pPE3yJbTaTi 3MIHCHEHHS
TaKoTro MPUAOAHHS, TiISATae TTOBEepHEHHIO KITIEHTOM, MIJITXOM 311IHCHEHHS
OOO0B’A3KOBUX  LIOMICSYHMX MarexiB 3a KpenutHum cepBicom
«Cxuboukay.

KPEJIUTHUM JIIMIT

MaKCHUMaJIbHHUN (TPAaHHYHHUI) PO3MIp JOCTYIHOTO KPEAWTHOTO JIMITY Ha
Kaprpaxynky, Bcranosnenuit Kiienry 3a pimenasm bauky, y Tomy umci
Kpenutauii nimit Kpenutaoro ceppicy «Cknboukay.

KPEIUTHUM JIMIT KPEIUTHOI'O

BcranoBmotbest 3a pimeHHsM banky mpo mo KiieHT moBigomuseTbes

CEPBICY «CKUBOUYKA» IIJSIXOM BifnpasieHHs bankom iiomy SMS-noBinomnenns Ha @inancoBuit
HOMep MoOiIbHOTO TenedoHy i yac npono3ulii banky moao npuiHITTS
Knienrom ymoB Kpenutroro cepsicy «Cxuboukay.

KPEJAUTHHWH JIOIOBIP Kpenuruuii morosip / Jlorosip mpo crokusuuii kpeaut / Jlorosip mpo
BHJA4Yy Ta OOCITYroByBaHHS MIDKHAPOJHUX IUIATDKHUX IUIACTUKOBUX
KapTok (ocobuctux) (myomiunuii), yknagenuit mixk bankom ta Kiientom,
BiJNOBIZHI TMOJOXEHHS SIKOTO BH3HAYAIOTh MHOPSIOK  OTPUMaHHS Ta
nosepHeHHs1 KpennTy, a TakoXk MOXYTh BH3HA4aTH MOPSIOK Ta YMOBHU
oTpuMaHHs Ta KopucTyBaHHsa KapTtkoio 3 KpeauTtHoto JiHi€ro.

KPEJUTYBATHU 3apaxoByBaTd Koty Ha KapTkoBuil paxyHOK.

KPEJUTHI KAHIKYJIN 3A | KpeIuTHI KaHIKyllM, BCTAaHOBJIEHI baHKOM Yy TMOpsAKY, BH3HAYEHOMY

IHIITATUBOIO BAHKY Jlorosopom.

KPEJJUTHUMN KOMITET BAHKY KOJIET1aJIbHUN OpraH, IO CKIAAAEThCs 13 ChayxkO0oBUiB baHky 1 sKuii
npuiimae Pimennst Kpenutaoro komitery baHky.

MAMHOBUM ITIOPYYUTEJIb noropxkeHa/i bankom ¢isnyna/i un ropuandHa/i 0co0a/v, 3 SKOI/IKHUMHU
bank ykmaB JloroBip 3acTaBu MailHOBMX IMpaBH BHUMOTH Ta/abo Jlorosip
3actaBu, Ta/abo [loroeip 3acraBu TpaHcnopTHOro 3aco0y, Ta/adbo Jlorosip
IMOTEKH.

MBPY MiKOaHKIBCHKHUI1 BATIOTHUHM PUHOK Y KpaiHH.

MIZKKHAPOJHI TIJIATIZKHI KAPTKU | ue rmractukoBui —imeHTHdikaumiiHMi 3acid, BHKOPHCTaHHS SKOTO

TJIATIKHOL CHCTEMH MasterCard | pernameHTyeTbcsi 3aKOHOAABCTBOM, CTaTyTOM Ta NMpaBUIIaMH IUIATIKHOL

WorldWide/VISA International

cucremu MasterCard WorldWide/VISA International, a Takox oroBopom
ta [IpaBrnamu, mo yknageri mix baakom ta Kimientom.

MIHIMAJIBHUH TIJIATIK

yactuHa boprosux 3000B‘s3aHp KitieHTa, sika MOMICALS MiJUIATAE CIIIATI
KiienToM 10 KiHI CTpoKy aii koxkHoro IlmarikHoro mepiogy (abo y
I'pannuny pnary moramieHHs, y pa3i ciutaté KiientoM MiHiMansHOTO
mwiarexy (¢pikcoBaHOro), Npo 1mo Bu3HaueHo CTopoHaMHu y 3asiBi-aHKETI).
Posmip MiHimManpHOTO TIaTeXy po3paxoByeTbes sk cyma: (1)
HecIlaueHoro MiHIMaNbHOTO IUIaTeXy, 00 Oyna po3paxoBaHa Y
monepennix  PospaxynkoBux — mepiomax  (Ilpoctpoueni  Boprosi
3000B’s13aHHA); (2) HecankmionoBanoro oBepapadTy (SKIIO TaKuil MaTuMe
micne); (3) BigmoBigHOro BiACOTKY BiA cymHu IloTouHmX OOproBux
3000B‘s13aHb. Po3mip BimcoTky Big cymu [loTounux 60proBux 3000B’sI3aHb
BCcTaHOBIMOKOThC Tapudamu banky.

MOBLUIBHUM JOJATOK GOOGLE
PAY/Apple Pay

mporpamMa MOOUTBHHX IUIATEXKIB Ta CIYKOM €JIEKTPOHHOTO TaMaHII,
crBopena Kowmmaniero Google/Apple Pay, mo mosBossie 3aificCHIOBaTH
IUIATeXi 3 BUKOPUCTAHHSAM INeBHOro MoOursHOTO mpucTporo Ta Kaprok,
TOKEHI30BaHUX Ha TakoMy MoOLIBHOMY TIPHCTPOI.

MobinbHuii nogaToxk «/lis»

MOOLUIBLHUH JI0JIATOK, SIKHI € YaCTHHOIO MPOCKTY «JleprkaBa B cMapTQOHI».
Mo0inpHH#H 10aTOK «/1is» MOXHa 0€3KOINTOBHO 3aBaHTaXXUTH y App Store
ta Play Market. Ilicns 3amycky noAatky HEOOXifHO ineHTHU(IKYBATHUCH.
InenTudikamis BimOyBaeThCs 3a JOMOMOror TexHosorii BankID yepes
cucrtemy HBY.

MOBLIBHUHI TOJATOK OTP CREDIT

e nporpama ais MoOibHUX TenedoHiB 3 onepauiiiHoo cuctemoro 10S /
Android, pospobnena cneuianbHO a1 KopucTyBaHHS Cucrtemoro OTP
Credit 6e3 3acTocyBaHHs BeO-Opay3epa.

MOBLILHUH JOJATOK OTP SMART

e nporpama st MOOUTBHUX TenedoHiB 3 onepaniiiHo cucrtemoro 10S /
Android, po3pobnena cnemiaabHO ais KopuctyBaHHS Cucremoro OTP
Smart 6e3 3acTocyBaHHs BeO-Opay3epa.

MOBUIBHI IIVIATEXI

TUTATKHI OTepaltii, Mo 31iHCHIOIOTECS KOPUCTYBaYaMy 3 BUKOPHCTAHHIM
MOOITBHUX TUIATIKHUX 1HCTPYMEHTIB.




MOBUIbHUM TEJE®OH/ IPUCTPIN

TIePCOHAILHUN KOMIT'TOTEp, TenedoH, cMapT(oH, IUIAHIIET, TOAUNHHUK Ha
mratdopmi Android, sikuit Moke OyTH 3pyYHO TPAHCIOPTOBAHUH OIHOIO
JIOAMHOIO 1 34aTHUH OyTH IIBHAKO YBIMKHEHHMH y poOoumii cTaH,
HaiYyacTime 3 aBTOHOMHHMM JKHMBJICHHSM, 3 OIIIOHATBHOI MOYITHBICTIO
OyTH i IKITIOYSHUM JI0 MEPEeXKi eIIeKTPOKUBICHHSI.

HBY

Hamionansauit 6aHK YKpaiHu

HEJIMCHA KAPTKA

KapTKa, N0 SKid, 3 OyIp-SIKMX MIJACTaB, NPUIHHEHI/TPUIYTUHEH]
pO3paxyHKH (3aKiHUEHHsI CTPOKY Aii, momimeHHs y Cton-muct, QisuuHe
TIOMIKO/DKEHHS, 3aKpHUTTs KapTKOBOro paxyHKY TOIIO).

HE3HUKYBAJBHUM 3AJIUIIOK

kot BracHuka paxyHKy, ski OnokyioTecsi B banky Ha KapTkoBomy
paxyHky Ha yac gii JloroBopy i € 3a0e3le4YeHHsSM 3a OIepalisiMH 3
Kaprkamu. Cyma HesnmkyBampHOTO 3aJIMINKY BH3HA4aeThes Tapudamu
banky y BinnmosigHOCTI 110 TUIY KapTku.

HECAHKINIOHOBAHE CIITUCAHHSA

neberyBanHs KapTKOBOro paxyHKY 3 MOPYIICHHSM MPABIJI, BCTAHOBICHUX
ITnati>HOO cUCTEMOIO Ta/uh baHkoM.

HEJO3BOJIEHA OITEPAIIIA orepartis, o He o3BosieHa ymoBamu JloroBopy 3 KimienTom.
HEKOPEKTHO BUKOHAHA | 6ynp-sixa onepauis, 1o 3aiicHIOeThCsl bankoM y BinHomenHi Kitienra 1 sika
OIIEPALIIA BUKOHaHA HEKOPEKTHO, TOOTO 3 TOPYIIECHHSM BCTaHOBJICHOTO MOPSAKY

BUKOHAHHsI onepaniii, B Tomy uncii [TnaTixkHux omnepariii.

HECAHKIIOHOBAHHU OBEPJIPA®T

Bix eMHHH 3anumiok 3a KaptkoBum paxynkom KitieHTa, He mporHo30BaHU
0 po3Mipy Ta Yacy BHHUKHeHHsS. HecaHkmioHoBaHW oBepapadT He €
CIIOKMBYMM KPEANUTOM.

HOBUWM KPEJUTOP 0co0a, sKa y BCTaHOBJICHOMY 3aKOHOJABCTBOM TIOPSJAKY HaOyma 3a
LIMBITFHO-TIPABOBUM JIOTOBOPOM a00 3 1HIMUX MiJCTaB 3aMiHH KPEIUTOpa y
3000B's13aHHI MTpaBo BUMOTH 32 JloroBopoM/KpeauTHum moroBopom.

OJITHOPA30BUM MNAPO.JTb [Taposib ogHOPa30BOI Ail, SIKUM aBTOMATHYHO MOCTaBsA€Thes KitieHTy Bif
banky mmsxom Hamicnanas SMS -TTOBiZOMIICHb.

O®IIIMHUN CAVT BAHKY odiumifiHa iHTepHeT-CTOpiHKAa baHKy 3a €NeKTPOHHOIO  aAPecolo:

www.otpbank.com.ua

OINEPALIS 3 KAPTKOIO (ILTATIKHA
OINEPAIIIST)

Iisi, iHinifioBaHa KOPHUCTYBadeM EJIEKTPOHHOIO IUIATIKHOTO 3acoly, 3
YHECeHHA a00 3HATTS TOTIBKH 3 PaxyHKY, 3IIACHEHHS PO3PaXyHKIB y
0e3roTiBKOBiH QOpMi 3 BUKOPUCTAHHSM I[LOTO €IEKTPOHHOTO TUIATIXXHOTO
3aco0y Ta/abo HOoro peKBi3UTIB 32 0aHKIBCHKHMHU PaXyHKaMH.

ONEPALIMHUN BAHKIBCbKUM

JIEHD

yactuHa pobodoro st baHky, MpoTAroM siKoi 3IIHCHIOETHCS peeECTpallis,
nepeBipka, 0OOJiK, KOHTPOJb omepalliii (y TOMy 4YWCIi TpuiAMaHHS Bij
KIIIEHTIB JIOKYMEHTIB Ha TIepeKka3 1 JIOKYMEHTIB Ha BiAKIMKAHHS Ta
3MicHeHHS 1X O0OpoOKuW, Tiepedayl Ta BUKOHAHHS). [pHBajicTh
OmnepauiiiHoro  OaHKIBCBKOI'O  JIHS  BCTaHOBJIOETbCA  baHkOM y
BIIIIOBIAHOCTI 0 3aKOHOIABCTBA CAaMOCTIMHO Ta 3a3HAYacThCsl B HMOTO
BHYTDIIIHIX  PEryJSITUBHHX  JIOKyMeHTaX.  KiieHT  caMocTiiiHO
03HaHOMIIIOETECSL PO TpuBamicTe OmnepaniiiHoro 0aHKIBCBKOTO AHA B
npuMimienHi banky abo Ha OdiniiiHomy caiiti banky.

ONEPAIIIMHUM YAC

yactuHa OmnepalliiHoro 0aHKiBCHKOTO JHS, MPOTITroM sikoi baHk mpuiimae
BiJl KJII€HTIB PO3PaxyHKOBI JOKYMEHTH, IO MaiTh OyTH 00poOIieHi,
nepesiaHi Ta BUKOHaHI BaHKOM HpOTSATOM IIbOTO Camoro poOOYoro IHS.
Tpusanicts OnepauiiHOro Yacy BCTaHOBIIOETHCS baHKkOM y BiAmoBiaHOCTI
0 3aKOHOJABCTBA CAMOCTIHHO Ta 3a3HAYa€ThCS B HOro BHYTPIIIHIX
pPETyNSTHBHUX JIOKyMeHTaxX. KIi€HT caMOCTIHO O3HAaHOMIIIOETHCS MPO
TpuBanicts OnepauiiiHoro yacy B npuminierHi banky a6o Ha OdiniiiHomy
caiiti banky.

OPT'AHI3ALISA

IOpuanuna ocoba/dizuuna ocoda — mianpuemenb/Ocoda, ska MPOBAIUThH
He3aJeXHy MpodeciiiHy AisUBHICTS, 3 sikoto epxatens/KiieHT nepedysae
4y niepe0yBaB y TPYJOBUX/IMBIIBHO-TIPABOBUX BiJHOCHHAX i sKa yKiana
3 bankom JIOTOBIP IMPO HAJAHHSA BAHKIBCBKUX [OCIYT
(IIYBJIYHUI) (a6o Jorogip Ha 06CIIyroByBaHHs 3apIUIATHOIO IIPOEKTY 3
BUKOPUCTAHHSIM MDKHAapOAHUX IUIATDKHUX IUIACTUKOBHX KapToOK, abo
I'eHepanbHuUil 10roBip/3apriiaTHUil TOTOBIP).



https://uk.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/Android

OBOB’SI3KOBHI IOMICSIYHHMM | Cyma KomITiB, [0 pO3paxoBaHa K aHHYITeTHH MIOMiCSIHMIA TLIATIXK, AKHUit

IJIATIK 3A KPEJIUTHHM | cknanaerbcss 3 YacTHHU CcyMu Kpenuty «Ckubouka», sky Kirienr

CEPBICOM «CKHBOYKA» 3000B ' 3aHUH CIUIATUTH B TEPMiH He Mi3HiIIE ocTaHHBOTO AHs [lnaTi>kHOTO
mepiojry, BCTAHOBICHOTO sl Takoi [InmaTi>kHOI KapTKu pa3oM i3 CyMORO
MiHIMaJTBHOTO TIATEXKY.

OCOBA, SIKA INPOBAJIUTD | dizuuna ocoba, sika Oepe y4acTh y HayKOBiH, JiTepaTypHid, apTHCTUIHIMH,

HE3AJIEKHY MPO®ECIMHY | XynoxHiii, ocBiTHi} a60 BUKIAmaNbKiil MisSUILHOCTI, JisIBHICTH JKapiB,

ASIJIBHICTD MIPUBATHUX HOTapiyciB, MPUBAaTHUX BUKOHABIIIB, aJJBOKATIB, apOiTpaKHUX

Kepyrounx (pOo3MOpsAIHHKIB MaiiHa, KePYIOUMX CaHAII€lo, JIKBiIATOPIB),
ayauTopiB, OyXranTepiB, OLIHIIMKIB, IH)KEHEPIB UM apXiTeKTOPIB, 3aifHATa
peniriiHo0 (MiCiOHEpCHhKOIO) MiSUIBHICTIO, 1HIIOK MOAIOHO0 HisTBHICTIO.

OCHOBHUM JEPKATEJb KAPTKH

Kiient, sxuii Ha migcraBi 3asBu-anketn 3amoBuB JlomatkoBy [lmarixuy
Kaptky o cBoei OcHoBHoi [Inatixuoi KapTku.

OCHOBHA IIVTIATI’KHA KAPTKA

CJIEKTPOHHUH TIATIKHUM 3aCi0 Y BUTIISI IUTACTUKOBOT KapTKH, IO MiCTHTh
O00OB’SI3KOBI  PEKBI3WUTH, BU3HA4YeHI [lnaTiKHOW  CcHUCTEMORO,  sIKi
inearudikytors Ilmatikxay cucremy, ewmitenra IlmaTikaOi KapTKH,
OcnoBHoro [epxarens Kaprtku.

IHACIIOPT CHIOKUBYOI'O KPEAUTY

iHpOpMaLlis PO YMOBH KPEAUTYBAaHHS, Y TOMY YHCIHI JETaIbHUN PO3MHC
opieHToBaHoi 3aranmpHOi BaprocTi Kpemuty (KpemutHoi minii), ska
HagaeTtbes [losmuanpamky g0 ykmameHHs JloroBopy (KpeamtHOTo
norosopy). bank noaarkoBo Hagae Kiienty [lacmopT couBUOTO KpeAUTY
3 aKTyaJbHOW I1H(OpMAIiE€0 cTaHOM Ha JaTy ykiaaeHHsS Jlorosopy.
[MacmopT cnokuB4OrO Kpeauty, Bumanmii KiieHTy y mary ykiageHHs
JoroBopy (3asBu-aHkeTH), € nogaTkoM 110 JloroBopy (3asBu-aHKETH).

HIJIBI'OBA ITIPOLUEHTHA CTABKA

MPOIICHTHA CTaBKa 32 BUKOpUCTaHHS KpenuTHoi NiHii, 0 3acTOCOBYETHCS
BUKJIFOUHO JUIsl OTIepalliii, 3MiHCHEeHNX B TOPTiBENbHIA MEpexi Ta Mepexki
Iarepuer (IlimproBa mpolieHTHA CTaBKa HE 3aCTOCOBYETHCS IO TIepeKas3iB
komTiB uepe3 Cucteme Inteprer-6ankinry, OTP Smart/OTP Credit, Visa
Money transfer, Money send, a Takoxx depe3 iHIII pecypcH, Taki sK
my.alfabank.ua, liq pay Ta iHmi.), po3Mip Ta TOPSAOK 3aCTOCYBaHHS SIKOT
Bm3HaudaeTbesa JloroBopom, [Ipasmmamu Ta Tapudamu banky.

MIIBIrOBUM NEPIO/] nepion 4yacy, mpotrsarom skoro bank HapaxoBye Kiienty Ilimsrosy
MPOLICHTHY CTaBKy 3a KOPHCTYBaHHS HajgaHuM Homy Kpenurom.
Tpusauicts [linerosoro nepiony BuzHauaersesi Tapudamu banky.

IIH-KO/J Habip mudp abo OykB i mudp, BiJOMUIA JTHIIIE KOPUCTYBAYy €IEKTPOHHOTO

(mepcoHaNbHUM inenTudikaniituii | maTi>xHOro 3ac00y 1 NOTPiIOHKE A Horo ineHTudikamii Ta apTeHTHIKALIT

HOMep) mig 4ac 3AificHEHHs omepaiiidi 13 BHKOPHUCTaHHSM €JIEKTPOHHOTO
IJIATDKHOTO 3aCc00Yy.

MEPCOHAJIBHUM  KJIIEHTCBKUM | inentudikarop Kiienta B cucremax bauky.

HOMEP

HJATIZKHA KBUTAHLIUIA TOPTOBENBHUI YeK (CIiN, YeK eJeKTPOHHOro TepMiHaly, baHkomary),
BCTaHOBIEHOI [1naTi>kHOIO cucTeMoro GpopMu, sIKMii MICTHTB BCi pEKBI3UTH
3niticHeHoi Kiierrom [lnaTixxHo1 oneparii.

MJIATIXKHUHA IEPIO/T BCTaHOBJICHUM MEPioJl, 10 MOYMHAETHCS 3 JIaTH HACTYIIHOI 32 OCTaHHIM

nHeM Po3paxyHKOBOTO IMKITY Ta 3aKIHUYETHCS B OCTaHHIM J€Hb BHECEHHS
MiHIMaJIBHOTO TUIATEXKY, MPOTITroM sikoro KitieHT 30008’ s13aHMi 311HCHUTH
IUTaTK 3 METOIO MOTALIeHHs! KPeAUTHUX 30008’ A3aHb, ajie HEe MEHIIIEe CYMHU
MiHIMaIBHOTO IIATEXKY, 1110 nepeadadeHuii Tapudamu.

IHOTOYHI BOPI'OBI 30b0OB‘AA3AHHA

pPO3paxOBYIOThCS B IEPENOCTaHHIA BaHKIBChbKIM J€HB ITOTOYHOI'O
Po3paxyHkoBoro nukiy sik cyma 30008’ s3anb Kitienra nepen bankom mozno
norameHHs cymu Ilnatixaux onepaniif, o0poOieHnx bankom mpoTsarom
norouyHoro Po3paxyHkoBoro mukiy, BHHaropox banky Ta cymu

HecriaueHnx  [loTouHMx  OGOproBux 3000B‘S3aHb  IMONEPETHBOTO/iX
Po3paxyHKOBOTO/WX IUKITY/iB.

MOTOYHUI PAXYHOK PaxyHoOK, 110 BinkpuBaeThcs Kiienty B banky B iHO3eMHi Ta HalllOHATBHIH
BaJIOTI.

ITPABHUJIA i [NpaBuia KOpUCTYBaHHS KapTKOIO, IO CKJIAJAI0Th HEBIJl'EMHY YacTUHY

['enepanpHOro J10roBOpy/3apIuiaTHOrO jaoroBopy Ta/un  JloroBopy 3




Kitieatom 1 € 060B’s3koBuMu 111 Opranizartii ta [epxxarens [lnaTixHOl
KapTKH.

MPOBAHIEP [ocrauanpHUK MOCHyT 3B 53Ky (OmepaTop MOOUIHLHOTO 3B’SI3KY, [HTEpHeT-
mpoBaiizep)

IMPOCTPOYEHI BOPI'OBI | 3a6oproBanicts, ska He mnorameHa KiieHToM B TepMmiH (CTPOK),

30BbOB‘A3AHHS yctaHoBieHHH KpequTHUM A0roBopoMm.

IMPAIIIBHUK (hizuuHa ocoba, 1o nepedyBae y TpyA0BUX BiHOCHHAX 3 OpraHizali€ro.

PIINEHHSA KPEAUTHOI'O KOMITETY
BAHKY

BHYTPIIIHIA JOKYMEHT baHKy y BHUIJISAI MPOTOKONY, 3aTBEPAKCHHI
Kpenutaum komitetom baHKy, 1o BH3Hadae yMOBH, PO3Mip, HOPSIOK
HagaaHd, ciuiatd Kpeauty/KpenutHoi niHii, a Takox i yMoBH JloroBopy
ta JIOKyMEHTIB 3a0€31CYCHHSI.

POBOYMU JEHD

O3HaYya€ JIeHb, B SIKMI KOMeEpIiiiHi OaHKM Ta BamoTHI puHKH B Kuesi Ta
BiAMOBIMHUX (DIHAHCOBHX IEHTPAX KpaiH BATIOT BIIKPHUTI VIS TTPOBEICHHS
orepariiii Ta mepepaxyBaHHS KOIITIB.

PO3PAXYHKOBO-KACOBE
OBCJIYI'OBYBAHHAA

HajaHHsg bankom KitieHTy Ha mijncTaBi yKIaJIeHOro MiXK HUMH JOTOBOPY
MIOCITYT, sIK1 TIOB'SI3aHi 3 TIEPEKa30M KOIITIB 3/Ha paXyHKY/OK 1iboro KiieHTa,
BHJAa4€I0 HOMY KOIITIB Y TOTIBKOBii (hopMi, a TaKOXK 3MIHCHEHHIM 1HIINX
omepauid, mnependayenux [enepanpHuM  JJoroBopom/3apriiaTHUM
Horosopom Ta [oroBopom 3 Kiientom, ¢gopmy Ta 3MicT sikoro baHk
pO3po0IIsiE CaMOCTIHHO.

PEECTP

TIOKYMEHT, 110 MicTUTh AaHi npo KiienTtiB Ta KapTKOBi paxyHKH, a TaKoXK
iH(pOpMaLIiI0 OO0 CYyM Ta MOPSIKY PO3MOALUTY TPOIIOBUX KOIITIB cepen
KitienTis.

PO3PAXYHKOBHM IUKJI

mepios Jacy, 3a SKWi 1 Ha JaTy 3aBeplIeHHs SKoro baHk po3paxoBye
moTo4Hi boprosi 30008 s13anHs KiieHTa Ta cyMy TuiaTexy, IO IJUISTaE
criaTi. Po3paxyHKoBH UK TOPIBHIOE OHOMY Micsiiio. Po3paxyHkoBuit
LUK 1HAWBITyaTbHUN Ta 3aIeXKUTH Bi Aatu opopmieHHs [Jorosopy.

IVIATIZKHA CUCTEMA

MiKHapomHa Tuiathkaa cucrema (MasterCard WorldWide abo Visa
International), uieHOM siKOi € baHK.

IHOPYYUTEJIb

topunuiHa ocoba/¢piznana ocooa/POIl/Camo3zaiinsta ocoda, Mo yKiana 3
Bbanxowm JloroBip mopykwu, KA € HEBiA €MHOIO YaCTHHOIO IIh0T0 JloroBopy
PO BUAa4Yy Ta OOCIYrOBYBaHHS MiXHAPOIHWX TUIATOHKHHUX IIACTHKOBUX
KapToK (0coOuCcTHX) (TTyOIiuHMiA).

CAMO3AMHSTI OCOBU

ocobu, siKi € (QI3UYHUMH 0co0aMH - MANPHEMISIME ab0 MPOBAIsATh
He3aJexXHy npodeciiiHy TisTbHICTb.

CEPBIC GOOGLE PAY/Apple Pay

Cucrema MOOiIBHEX TUIaTEXIB po3pobiena Komnaniero Google/Apple Pay,
sKa JIO3BOJISIE 3JIMCHIOBATH PO3pPaxyHKH 3a TOBapH Ta TMOCIYTH 3a
JOTIOMOT00  MOOITBHOTO MPHUCTPOIO, KWK Mpamoe Ha 1atdopmi
Android/iOS. Omuara BimOyBaeTbcsi uepe3 BiMNOBIAHUEA T0JATOK 3
BUKOpHUcTaHHsIM TexHoJorii NFC.

CUCTEMA KJIIEHT-BAHK

eJIeKTpOHHA OaHKiBChbka cucreMa KimienT-BaHk, ska ckmagaerbes i3
CYKYITHOCTI TpPOTpaMHO-arapaTHUX 3aco0iB Ta OpraHi3allifHMX 3aXOJiB,
sKi, 3a morojpkeHHs Opranizauii Ta banky, 3a0e3neuyioTh CTBOpEHHS,
nepenady Ta 30epiraHHs €JICKTPOHHHUX JOKYMEHTIB 3 METOI HaJaHHSI
BIAIMOBiAHUX mMOCHyr baHKOM, B TOMYy 4YHCIi, Ha BHKOHAHHS YyMOB
I'enepansHoro Jloroeopy.

CUCTEMA  IHTEPHET-BAHKIHTY
(CUCTEMA OTP CREDIT / CHCTEMA
OTP SMART)

MporpaMHo-anapaTHuii komruiekc banky nns Haganas Kiientam mocmyr
JMCTaHIIIMHOTO 00CTYroByBaHHS (aBTEHTH]IKAIIS, TOCTYIT 10 aKTUBHUX 1
MACUBHUX TPaH3aKI[id 32 CBOIMU PaxyHKaMH Ta MPOAYKTaMH), a TaKOXK
IHIIKMX TOCIYT, SKi HafatoThes KitienTam 3 sskumu baHK yKiiaB BiAMOBiTHUI
Jloropip mpo IUCTaHIiiHE OOCIYrOBYBaHHS Ta CJIEKTPOHHY B3a€EMOIIO
(my6miunmii). o Cucremn IHTepHeT-OaHKIHrY BKiItouaeThes: Cucrema
OTP SMART ra/ab6o Cuctema OTP CREDIT.

CKOMITPOMETOBAHA KAPTKA

KapTKa, MO SKii iCHye pU3MK BUKOPHCTAHHA i B INAXPalChKUX IJIAX.
Kaprtka Moxe OyTr CKOMIIPOMETOBaHA HIISIXOM KpaJIikKH iH(opMariii mpo
Kaptky, HecaHKLIiOHOBaHOMY BTOPTHEHHIO B KOMII'IOTEPHY MEPEXKY,
obnagnanHs. [Hdopmanito npo ¢axr mMoxknmBoi xKoMmmpomeranii Kaptku
BaHk oTprMye 3 BIIaCHUX JDKepell.

CTAHJIAPTHA
CTABKA

HNPOLHEHTHA

MPOIICHTHA CTaBKa 3a BUKOpPHCTaHHS KpemuTy, 10 3aCTOCOBYETHCS IS
omepalii 3 OTpUMaHHs TOTIBKOBUX KOILITIB Ta/a00 sika HAPaXOBYETHCS Ha
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Kpenut nagaauiit KimieHTY IpoTATOM CTPOKY nii KO’KHOTO PO3paxyHKOBOTO
[UKITY, IO HE TTOoTalIeHni B ToBHOMY 00cs31 KitieHToM 70 naTtn 3aKiHYeHHS
BimoBigHOTro [LmaTixHOro nepiofy, Mo ciiaye 3a Po3paxyHKOBUM ITHUKIIOM,
B sikomy Oyno Hagano Kmienty Kpenurt.

CTOII-JIMCT

TIepeNTiK eNEeKTPOHHUX IUIATDKHHUX 3aco0iB, CKIAJCHWN 3a TICBHUMH iX
pEeKBi3UTaMH, 32 SKUMH 3YMTUHEHO IMPOBENEHHS omeparliil. 3aiexHo Bif
MIPaBHJI TUIATIXKHOI CUCTEMH CTOI-CITUCOK MOXE OyTH €JIEKTPOHHUM Ta/abo
MarepoBUM.

®PIKCOBAHA ITPOIIEHTHA CTABKA

NPOLICHTHA CTaBKa, SIKA& € HE3MIHHOIO IPOTATOM YCBOTO CTPOKY [il
Horosopy. BcranoBnenuii [loroBopoM po3mip ¢ikcoBaHOI MPOLEHTHOI
CTaBKH He MOke OyTH 30ib11eH0 baHKOM B 0IHOCTOPOHHBOMY HOPSIKY.

®IHAHCOBUMH HOMEP
MOBIJIBHOT'O TEJIE®OHY

HOMep MoOiTpHOTO Tenedony KirienTa, mo Bkazanuil y 3asBi-aHKETI, KA
BHKOPHCTOBYETHCS IS 3B’ 513Ky 13 JloBigKOBUM meHTpoM baHKy, 3 MeTOI0
Aptentudikanii Kmienra, ans orpumanas SMS-moBizomieHp Ta iHIINX
noBiomyeHp Bif banky Ta/abo BigmpamneHus Kimientom banky koniB
MITBEPKCHHS. YM 1HINOT TEKCTOBOI iHopMarii, ska HeoOXimHa I
OoTpUMaHHs/HafaHHs BaHKIBCHKUX MOCHYT 32 OyIb-IKHUMH JOTOBOPaMH, SIKi
yksageHi Mixk CTopoHamu.

DOII

(hizuaHa ocoba-Tri ApreMeIs

TAPUO®U BAHKY

nepenik mociyr baHky 3 Bu3HaueHHsAM ix BapTocTi. Tapupu MOXyTH
3MIHIOBaTHCh Ta JOTIOBHIOBATUCH baHkoM, mpo 1110 KitieHT moBi1oMIISEThCS
3rigHo 3 ymoBamu mmx IlpaBun Ta ykiaaeHoro 3 baHkoMm a0roBopy
(I'enepanpHOTO TOTOBOPY/3apIlaTHOTO MOTOBOpPY uw/Ta JloroBopy 3
Kitiearom).

Hns  obcnyroByBanns Opranizamii  uwu/ta Jlepxarenie B banky
BHKOPHUCTOBYIOThCS HACTYIHI Tapudu:

- Cnemianeni Tapudu — Tapudu, mo BUKOPUCTOBYIOTECSA B baHKy mipn
oOciryroByBanHi ['eHepalbHOr0 JIOTOBOpPY/3apIUIaTHOrO JOTOBOPY Ta
MOB’s13aHUX 3 HUM JIOTOBOPIB;

- Cranpmaptai Tapudpu — Tapudu, mo BUKOPUCTOBYIOThCS B baHKy mpu
obciryroByBanHi Jlorosopy 3 Kiientom.

TAPU®HUU MAKET

Tapudu banky, cucrema KoMiciiHHX BWHaropoj baHKy, IO MPOMOHYE
bank 1 oOupaerbcst KitieHTOM camMoOCTiHHO B 3alle)KHOCTI Big moTped
Knienra. Hazsa Tapudnoro Ilakety ¢ikcyerbes Ctoponamu y 3asiBi mpo
HajanHs baskiBebkoi mocnmyru. Tunm Tapuduoro Ilakery moxke Oytn
3MiHEHHMH IUISIXOM YKJIaJIeHHsM 3asBH Npo HajaHHS baHKiBChKHX MOCITyT
AT «OTII BAHK» (3Mina ymM0OB KopHcTyBaHHSI BaHKIBCbKOIO IOCIIYT010).

TOKEH

Hudpose npencrasnennst Kaptkwu, sike hopMyeThes 3a pakToM peecTpariii
Kaprku B Mo6insaomy nonatky GOOGLE PAY/ Apple Pay i 30epiraerbcst
B 3ammupoBaHOMY BHIJISAI B 3aXHUIIEHOMY CXOBHINI MOOIIBHOTO
MPUCTPOIO.

TOPI'OBELlb

HiANpHEMCTBA (Mara3uHu, TOTEN, pECTOpaHy Ta iH.), M0 NPUIAMAIOThH 10
omatu Kaptky.

TPAH3AKIIA

omeparlii 3 THepekazy(mepemilmeHH0) Oe3roTiBKOBUX  KOIITIB IO
0aHKIBCHKUM paxyHKaM a0o 1o BioOpakeHHIO Ha 0aHKIBCHKHX paxyHKaX
oTepalliii 1Mo 3HATTIO/3apaXyBaHHIO TOTiBKH.

TPETS OCOBA

¢iznuna abo ropuguuHa ocoba, Ilopyuutens Ta/abo MaliHOBHIA
MOpYYHTENb, B TOMY YHCII HpeACTaBHUK Ta/abo cmaakoemens KiieHta,
6mu3bKi ocoOu Kitienta (TepMiH «OJIM3bKi 0cOOM) BXHUBAETHCS Yy 3HAYCHHI,
HaBeJieHOMY B 3akoHi Ykpainu «[Ipo 3ano0iraHas KOpyIii).

YMOBU KPEJUTYBAHHA

YMmoBu obciyroByBanHsi Kpenuty, siki iMmieMenToBaHo a0 JloroBopy ta
MicTuThCS y po3aiii «8.1.1. YmoBu kpeantyBanus» [IpaBuin kopucTyBaHHS

IMAXPAHCBHKI JII1

Kaprtkotro.
nii, mo Ha nymKy BaHKy cnipsMoBaHI Ha HECaHKI[IOHOBaHE HE3aKOHHE
BukopucTanHs KapTku (1uisixom oOMaHy, 37I0BXHBAaHHSIM JIOBIpOIO, ajie He
BUKJIIOYHO), IO CylepednTh 3akoHoAaBcTBY Ta/abo [IpaBmiam Tta /abo
ymoBaMm [loroeopy 3 Kiientom Ta I'eHepaibHOrO OrOBOPY/3apIjiaTHOIO
JIOTOBODY.

3-D SECURE

TEXHOJIOTisI, po3pobnena Ilmatixkaumu cuctemamu Visa International
(Verified by VISA) ta MasterCard Worldwide (MasterCard SecureCode),
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ska 3a0e3neuye Kirienram KapTok MakcHManabHO BHCOKHH PiBEHB 3aXHUCTY
omepariii, sKi 3MIACHIOIOTBCA y Mepexi IHTepHeT Ta MiHIMI3ye piBEeHBb
[axpaicrsa 3a TAKUMH OTIepaIlisiMu.

CVC (CARD VERIFICATION CODE) | tpusHaunuii kox nepesipku AaificHocti Kaptku. Hanocutecs Ha cMyry uis
abo CVV-2 (CARD VERIFICATION | migmucy Kmienrta micns Homepa Kaprku, abo micns ocTaHHiX 4-X mudp
VALUE 2) Homepa Kaprkwu, crmocobom iHIEHT-IpyKy. BUKOpHCTOBYETHCS B SKOCTI
3aXMCHOTO €JIeMEHTa NpH TNPOBEICHHI TpaH3aKUii 3 BUKOPHCTaHHAM
roJocoBoi aBTopu3aiii abo 6e3 mpucyrHocTi KapTkm.

SMS-IH®OPMYBAHHSA [locmyra, sxy Hamae baHk, nUISIXOM HacwiIaHHA iHGopMarii mpo OanaHC
KaptkoBoro paxynky ta mpoBeaeHi [Inmatixni omepamii 3a J0mOMOroro
SMS-noBinominens Ha DiHaHCOBUH HOMEpP MOOITBHOTO TeneoHy, KN
KitienT 3a3Hadae y 3asBi-aHKeTi UM y BiIMOBIAHIN 3as1Bi 10 baHKy.

NFC (Near Field Communication) «3B'SI30K HA HEBENWKHUX BIJICTAHSIX» — TEXHOJIOTis Oe3]pOTOBOTO
BHCOKOYACTOTHOTO 3B'I3Ky MAJIOr0 pajiycy ail «3a OJuH JOTHK». L1
TEXHOJIOTisI J1a€é MOXJIMBICTH OOMiIHY JaHUMH MK MOOUIEHUMHU
TIPUCTPOSIMH Ta OC3KOHTAKTHUMH TUIATIKHAMHE TepMiHATaMH.

PUSH- noBigomienns KOpDOTKE CIUIMBAIOYE IMOBIIOMIICHHS, SK€ BIMOOPaYKAEThCI HA EKpaHi
MOOITBHOTO MPUCTPOIO (MOBEPX IHIIMX BiKOH 3allylICHUX MPOrpam), Ha
SIKOMY BCTaHOBJICHO MOOUTRHHUI TOMATOK, KWK BiTHOCUTHCS 10 CHCcTeMHU
IaTepuer-bankinry Ta AKWi Mae aKTUBHE WIAKIIOYEHHS [0 MEpexi
InTepHer.

SMS-noBinoMieHHs eIIEKTPOHHI/TEKCTOBI TOBiMOMIIEHHS, B ToMy uucii SMS (Short Message
Service), siki HaNPaBISFOTHCS/OTPUMYIOTHCS 3 BAKOPUCTAHHAM MOOLTBHOTO
3B’s3Ky abo Mepexi [HTepHeT, abo i3 3aCTOCYBaHHSM IHIIMX CEPBICIB
JIOCTABKH 3a BJIaCHUM pilieHHAM Banky (sik icHyrounx, Hanpukiaan: Viber,
WhatsUp, Telegram, Push-moBigomiiess, Tax i THX, 1110 Oy1yTh JOCTYIIHI B
MaiOyTHbOMY) Ha MOOUTbHHI TeledOH i3 BIAMOBIAHOI IIATHOPMOIO
(omepaliifHOK CHCTEMOI0) 32 JOMOMOTIOI0 TOCIYT OIepaTopa MOOIIEHOTO
3B'3KY UM Y IHIIMK JOCTYIMHUHN CHOCIO, KOJNM Taki MOBIJOMIICEHHS MOXKYTh
OyTH [JOCTaBJCHI 3 TEPHUTOpii HEOKYNMoBaHOI YKpaiHW/Ha TEPUTOPIIO
HEOKYIIOBaHOI YKpaiHHu.

Tepminu, wo suxopucmosgyromuvcs ¢ [lpagunax 3 6enuxoi aimepu, € 6U3HAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOB] 3HAYEHHS,
sk y Jloeosopi/Kpeoumnomy oocosopi/3assi-anxemi, max i y Ilpasunax, ma moxcymos sUKOPUCMOBYEAMUCH, 5K 68 OOHUHI
Max | 8 MHOJNCUHL.

2. MOPSIJIOK BUKOPUCTAHHS KAPTKH. CTPOK JIi KAPTKH. 3AKPUTTSI KAPTKOBOI'O PAXYHKY.

2.1. 3asBy bank posrisiaae npotsarom 5-tu baHkiBCbKHX JIHIB, TTicis 4oro baHk npuiiMae pitieHHs Tpo HajaHHs abo BiIMOBY
y HaganHi Kaptku Knienty. B pa3i BiamoBu bank 3anuiiae 3a co00t0 mpaBo HE KOMEHTYBATH CBOTO PIllICHHS.

2.2. Kaptka ta I1IH-kon (mms Kaprok siknx ymoBaMu oOCIyroByBaHHS IependadeHo HamaHHs marepoBoro [1IH-komy)
nepeaThCsl B KOpUCTyBaHHS KIlieHTy TepcoHallbHO a00 YHNOBHOBaXKEHOMY CIiBpoOiTHUKY OpraHizamii - y BUIaJIKy
ykinaganHs 3 Opraizaiiero 3apruiaTHOTO JIOTOBOpY, MpoTAroM 8-Tu BaHKIBCHKHX NHIB Ticis ykiajaeHHs JloroBopy 3
KiieaTowMm, Bimkputtst KapTkoBoro/ux PaxyHky/iB Ta BUKOHAaHHS BCiX HEOOXimHMX (piHAHCOBUX 3000B ' s3aHb, 0 BUMarae
bank.

2.3. Knient nosunen orpumati Kaptky/[1IH-kon npotarom 2-X KajJeHJapHUX MICAIIIB 3 MICSII, B IKOMY OyB 3/ifiCHEHMI
Bunyck Kaprkw/Ilin-kogy, B inmomy Bunanky Kaprtky/IlIH-kox Oyne 3uumeHo. Y pasi 3HumeHHs Knienty HeoOximHO
3BepHyTHCA 10 banky mns mepesunycky Kaprkw/IIIH-xomy Ta ommaTutu BapTicTh nepeBHITycKy 3rigHo Tapudis banky.
ITIH-ko BUAa€EThCS Y ClICHiaIbHOMY 3areyaTaHOMy KOHBEPTI.

2.4. Axtusaiis Kaptku moxe OyTu 3aiiicieHa KitieHTOM caMOCTiHO 3a 13BIHKOM 710 JIOBIAKOBOIO IEHTPY a00 CaMOCTIHHO
yepe3 Cucremy lurepuer-6ankinry/Cuctemy OTPSmart, a6o sx KapTka aktuByeTbes B MoMeHT Buaadi Kitienty. B Tepmin
3 xaJeH1apHi JHI 3 MOMEHTY OTpuManHs B kopuctyBaHHs Kitienrom Kaptku, Kitient 30008’ s13aH1# epeBipyuTH BiACYyTHICTD
TexHiyHUX AedekrtiB KapTku nuraxom otpumanss B bankomari Bunucku npo ctan KapTkoBoro paxyHky.

IHpumimka 1: 3 memoro obcnyeosysanns [lepocamens ma Opeanizayii na niocmasi I enepanvhozo 002060py/3apniammozo
doeosopy ma Jlocoeopy i3 Jlepocamenem yum Jlepocamens Haoae 3200y HA pPO320i0wleHHs iHopmayii, sKa ckiadae
bankiecoky (Komepyitiny) macmuuyio npo epocamens Opeanizayii.

Hpumimra 2: Jlepocamenv/Opeanizayis nosunen/nosunna ompumamu Kapmxy/I1IH-ko0 npomseom 2-X KanreHOApHUX
micayie 3 micsaya. B axomy 0ye 30iticnenuil sunyck Kapmxu/IlIIH-ko0y, 6 inwomy éunaoxky Kapmxy/I[1IH-xko0 6yde 3uuueno.
YV pasi snuwenns Jlepocamenio neobxiono seepuymucsi 00 banxy ons nepesunycky Kapmxu/ITIH-kody ma onaamumu
sapmicms 32i0no Tapudghie Banky.
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2.5. Ilmarixxua Kaprka, Bumana Jlepkaremo, € BiacHicTio banky. Kaptka ta ITIH-xom mOBHMHHI BHKOPHCTOBYBATHCS
BiamoBigHO 1o mux [pasmn. KapTky Mae nmpaBo BukopucToByBat Tinbku epxkatens [Inatixaoi Kaptku (ocoba, uni iM s,
NPi3BHILIE Ta MiAMHUC TPOCTABICHO HA HiM).

2.6. Iopsinok BukopucTanHs KapTku npu 31iCHEHH] pO3paxyHKiB PEryIIO€ThCsl 3aKOHOAABCTBOM, HOpMaM1 Mi>KHapOJHOT
[Inarixxnoi cucremu, oroBopom, IlpaBunamu, a Takox Tapudamu banky. KapTkoro MokHa po3paxoByBaTHCS 3a TOBapH
Ta MOCIYrH 3a OE3rOTiBKOBHM PO3PaxXyHKOM, a TaKOX OTPHUMYBATH KOWITH B yCiX MicLsix oOcimyroByBaHHs KapTku i3
BpaxyBaHHSIM pexxuMy KaprTpaxyHky BiamoBimHo mo 3akoHoiaBcTBa. Butpatm 3a KapTkoro 3milCHIOIOTBCS B MeEXKax
Burpataoro Jlimity. Kpim BukoHaHHS BKa3aHHX orepamii, [ImaTikHi KapTKH MOXYTh 3aCTOCOBYBATHCH SK 3aci0 st
BUKOHAHHS OTIeparliif 3 BHECEHHs TOTIBKOBUX KOINTIB Ha cBO1 KapTKOBi paxyHKH, CIUTATH KOMYHAJIbHUX Ta IHIIMX MOCITYT
rOTiBKOIO yepe3 bankomaru, siki migTpuMyroTh i QyHKLIT (zerno3utHi bankomarn).

2.7. MakCcUMaJTbHHH CTPOK BUKOHAHHS OITepalliii BCTAHOBIIIOETHCS 3aKOHOAABCTBOM Ta IpaBuiiamMu [ImaTixHol cuctemMu abo
ymoBamu JloroBopy i3 KitieaTom Ta/abo I'enepanpHIM 10TOBOPOM/3apIUIaTHAM JOTOBOPOM Ta 13 BpaxyBaHHSAM CTPOKY Jii
Kaprxku.

2.9. Ilpunbani i3 3actocyBaHHsM [InaTikHOT KapTKH TOBapH MOXKYTb OyTH MOBEPHYTI 0c00i, sika ix npoaana. [loepHeHHs
TOBapy 3A1MCHIOETHCS 3T1THO 3 IPABHIIAMH, BCTAHOBIEHUMH BiIIOBIIHIMHA HOPMATHBHAMH aKTaMH, a TIOBEPHEHHS KOIIITIB
3a ToBap (MOCIyTy) — LUIAXOM iX 3apaxyBaHHs Ha KapTKoBHi paxyHOK y HMOpPsIKY, BU3HaUeHOMY npaBuiamu [lnatixHol
CHCTEMH, a00 FOTIBKOIO, AKIIIO LIe He CynepeunTsh npasuiamM [Inarixuoi cucremu. Onepartii, oo 31iHCHIOIOTHCS Ha TEPUTOPIT
VYkpainn Hdepxarensmu [InaTiHIX KapTOK, BUKOHYIOTHCA TUTBKH Y BaTIOTI YKpaiHW. BHHATOK CTaHOBHTH Ofep KaHHS
JepxaTensMu roTiBKH B IHO3eMHIH BaJroTi 31 cBoix KapTkoBHX paxyHKiB B IHO3eMHIi BaTIOTi B Kacax Ta dyepe3 bankomaTu
banky.

2.10. IIpu kyniBmi abo otpuManHi ToTiBkH [epikarens [1naTi>kHOT KapTKU MOBUHEH HajaTH KapTKy Ta miATBEpIUTH CBOIM
nignvicoM [ lnaTikHy KBUTaHINIFO, 3a3/1aJIETiIb TIEPEBIPHUBIIH, 110 B JAHOMY JTOKYMEHTI IIPaBUILHO BKa3zaHO HoMmep KapTtkw,
cymy Ta naty omnepaiii. [Ipu otpumansi rpomreri B ATM IMIH-kox 3amintoe nianuc Kiienta. Jlepskatens [naTixxHOT KapTKu
MOBMHEH MaTH Ha yBa3i, 1110 NIpU 00cIyroByBaHHi o KapTii y Hboro MOKyTh BUMAaraTtu HaJaHHs IACTIOPTHOTO TOKYMEHTY
YH {HIIOTO JOKYMEHTA I ineHTHdiKalii iHoro ocoou.

2.11. Iepxarens [InaTi>kHOi KapTKM OBHHEH 3aBYacHO (He Mmi3HimIe Hixk 3a 2 baHKIBCHKi AHI IO JaTH OTPUMAHHS TOTiBKH)
Ha/IaBaTH 3asBy Ha OTPUMaHHS TOTIBKOBUX KOINTIB 3 Kacu baHKy, sikiio cyma rotiBku nepesuirye 10 000,00 rpuBens abo
eKBIBAJIICHT Ii€i CyMH y IHIIA BaJiOTi BIAMOBIAHO MO odililfHOr0 OOMIHHOTO KypCy TPHBHI JO 1HO3€MHHX BAaIIIOT,
BcraHoBneHoro HBY Ha nmaty 3zilicHeHHs omepartii.

2.12. Tlpu orpumMani baHkoM MOBiTOMIIEHHS PO MOXKIIMBICTH KoMIipomeTanii Kaprku (BTpartu ii nanux) bank pexomenaye
Kiienty 3ailicHUTH mTepeBHITycK cKomImpomeToBaHoi KapTku Oe3KOMITOBHO 3 METOK MiHiMi3amii pHu3MKiB i
(cxommpomeToBaHoi KapTkn) HECAHKITIOHOBAHOTO BUKOPHUCTAHHS.

3acTepe:xenHs: Y BUNAIKy YCHOI UM MMCHbMOBOI BiaMoBH KitieHTa ckommpomeroBanoi Kaptku Bix i mepeBunycky, bank B
MOJIAJIBIIIOMY HE HECe BIMOBITAJILHOCTI 3a HECAHKIIIOHOBAHI ormepallii mo Takiii KapTi Ta mMae mpaBo He po3rjsjaaTd
pexiamaniii KitieHTiB 110710 HECAaHKITIOHOBAaHOTO BUKOpHCcTaHHs KapTku TpetiMu ocobamu.

2.13. HecankirioHoBaHi crincanHs 3 KapTKOBOTO paxyHKY BiJIIKOJOBYIOTECS KiTieHTY B Mexax ofHOAeHHOTO BHuTparHoro
Jlimity.

3acrepexxennst: LLnsixom HaganHs 10 banky mucbMoBOi 3asBU a00 yCHOI 3asBH yepe3 JloBinkoBuii ieHTp banky KiieHT un
fioro JloBipena ocoba Mae mipaBo 3HsITH ButpatHuii Jlimit abo 3aificauBmm 3mMiny Burparaoro JlimiTy caMocTiiiHO yepe3
cucremy OTP Smart/Cucremy IaTepHer-OaHKiHTY, aje B TakoMy BHMaaKy bBaHk He Hece BiANOBINANBHOCTI 3a
HecankiionoBane crincanss komTiB 3 KaprkoBoro paxynky Kiienra.

2.14. B Cucremi larepuer-6ankinry/cucremi OTP Smart, KiieHT Moxe caMOCTiiHO THMYacoBO aKTHUBYBaTH a0o
3a0J0KyBaTH nitouy abo HOoBYy Kaptky.

2.15. bank 3anumiae 3a coboro mpaBo Oe3 MoIepeHLOro mnornepe/keHHs KitieHta oOMeKyBaTH NMpaBO KOPUCTYBaHHS
Kaptkoto 1 KaptkoBum paxyHkoMm y Bunazky, sikiio [lepxarenem [lnatixnoi kapTku nopymeHo ymoBu JloroBopy Ta/un
[IpaBui, a Takox npu 3xificHenHi bankom mMoniTopunry Omnepauiit 3 KapTkoro.

2.16. Sxmo Burparnuii JlimiT KapTkoBOro paxyHKy NmepeBUTpaueHoO, a TAKOXK y pa3i BAHHKHEHHsI 1e0ETOBOTO Calb/I0 32
Kaptkosum paxynkom (HecanknionoBanoro oepapadty) bank npusynunse obcimyropyBanus Kaprok ganoro KaptkoBoro
paxysky. [licna nonoBuennst KaptkoBoro paxyHky bank 3HiMae 3a60pony Ha BukopucTanHs KapTok.

2.17. Y Oynp-IKOMY BHIIQJIKY MPHITUHEHHS/MPU3YITMHEHHSI PO3paxyHKiB 3a KapTkoro 3 OyAb-KWX MiJICTaB (3aKiHYCHHS
CTpOKY ii, BHeceHHs 10 Cron-nucTa, (hi3nyHe MOMKOPKEHHsI, 3aKkpuTTs KapTkoBoro paxyHky Toio) KapTtka BBakaeThcs
HeNIHCHOIO.

2.18. Sxmo 3 KapTkoro moB's3aHi iHII mociayru (IomomMora B HaA3BHYAHHUX CUTYALisIX, CTPAXOBKH Ta iH.), BaHk okpemo
iHpopmye nipo nie Kimienra [Tnatixxnoi kaptku. KilieHT TOBUHEH BUKOHATH BCl HEOOX1/IHI Jii ay1s 3a0e3neueHHs OTpPUMaHHS
TaKuX CYNPOBIAHUX MOCIHYT.

2.19. 3a ob6cnyroByBanus KaprtkoBoro Paxynky baHK oTpumye KOMICiiiHy BHHAropomy, po3mip SKOoi BCTAHOBIIOETHCS
bankoMm camocTiiiHo, BUX0/s4u 3 nipaBui [lnmaTikHoT cucteMu Ta BuTpaT banky. Po3mip BuHaropoau banky 3a3HauaeThcst
B Tapucdax banky. [Ipu crsarHeHHi KoMicii 3 paxyHKy B iHo3eMHili Bamrori Kiient nopywae banky 3maificHUTH TipoJjiax
inozemHoi Bamotu Kimienta mva MBPY 3rimHo 3 BuMorammu 3akoHOJaBcTBa 3a iCHyHOUMMH Tapudamu Ta yTpUMaTH
IPUBHEBHI €KBIBAJICHT BKa3aHOI KOMICIT 3a paXyHOK KOIITIB, OZICPKAHUX BiJl IPOAAXKY BAJTIOTH.

22




2.20. Omurata BapTOCTI OOCITYyTOBYBaHHS KaPTKOBOTO PaXyHKY Ta KapTKH (KapTOK), IO BUITYIICHI 10 HHOTO, 3IHCHIOETHCS
BiamoBimHO 1o Tapudis 1o mpunmuHEeHHS CTPOKY Aii JloroBopy s BiamoBigHoro KirieHra.

2.21. Bnacauk KapTkoBoro paxyHKy Hece BCi 3000B s13aHHSI CTOCOBHO CIUTAaTH MOJATKIB Ta 1HIIUX 000B SI3KOBHX IUIATEXKIB
10 OI0IKETY Ta Mo3alIoMKeTHUX (POHMIB, IKi BUHUKAIOTH NpH 3AiMcHeHH] [naTiKHIX onepartii.

2.22. Jlepxatens [InaTi>kHOT KapTKH Mae MMPaBO BUBO3UTH 11 32 MeXi YKpaiHM 32 YMOBU YCHOTO JEKJIAPYBaHHS MUTHOMY
opraHy 3riHO 3aKOHOJaBCTBaA.

2.23. CropoHHM BHM3HA4a[OTh, MO0 HOpMATHBH [lMaTiKHUX cuUCTeM € KOH(QIACHIIHHMMH 1 MOXYTh HaJaBaTHCS IS
O3HAHOMJICHHS Ta BUKOPUCTaHHA B poOOTI BUKIIOYHO NpaniBHUKaM banky Ta npeacraBHukam InaTi>KHUX cucTeM.

2.24. 3piiicHenHs po3paxynkiB Kaptkow B Mmepexi IntepHer 3 BuKopucTaHHaM TexHoJiorii «3-D Securex.
O00B’s13K0BOI0 YMOBOIO HamaHHs cepBicy «3-D Secure» € migkmrouenns Kaptku go mocnyru SMS-indopmysanus. Kiient
Kaprku mae npaBo iHimiroBaTH migKimoueHHs 10 cepicy «3-D Secure» wepes JloBinkoBuii nenTp banky abo BiamineHHS
banky mmsxom migkiodeHHS mochayrun SMS-indopmyBanns. [lpu 3mificHeHHI OTIaTH TOBapiB Ta MOCIYT y MeEpexi
Iarepuer, baHk 3 MeToro MmiABHMINEHHS OE3MEKH MPOBENEHHS KOXKHOI omeparii, Mae MpaBo MPOBOJUTH TOJATKOBY
inentudikauiro Kimenta Kaptku 3 Bukopucranusm texnoinorii «3D Secure» Ha [HTepHeT caiiTax, mo HiATPUMYIOTh TaKy
TEXHOJIOTi0. B 1bOMy BUIaaKy, B MOMEHT NPOBEACHHS onepauii baHk aBTOMaTW4YHO HampaBisie OJHOPA30BUI Hapoib
Kiienty 8 SMS-noBinoMnenni Ha HoMep MOOUTEHOTO TenedoHy, miakoueHoro A0 ceppicy SMS-indopmyBanns Kiienra
Kaptku. {715t mpoBeneHHs onepallii HeoOXiTHO BUKOPUCTOBYBATH OJJHOPA30BHUil ApOIb.

YV pasi HeBipHOTO BBOY OJHOPA30BOTO IAPOJIS ITiJ] Yac MPOBEACHHS OHI€ET omepartii Y0THpH pasu mocminb, bank Mae mpaBo
BimmoBuTH Kitienty Kaptku y mpoBenenHi Takoi omnepaiiii. Bukopucranus KirieHToM 04HOPa30BOT0 MapOIIs IPUPIBHIOETHCS
no mianucy Kmienta KapTku, mo miarBepakye HOro 3rofy Ha MPOBEICHHS omnepailii. Y BUMAIKy, Ko [HTepHET caiiT He
migTpuMye TexHoJorito «3-D Secure», onepailis 3iHCHIOETbCS 0e3 1oAaTkoBol ineHTudikaiii Kinienra Kaprku (ume 3
BBeJIeHH:M iH(opMariii, o 3a3HadeHa Ha Kapriii: Homep Kaptku, crpok nii Ta CVC abo CVV-2). Caiity, AKi TiATPUMYIOTH
TexHoori «3-D Secure»,0008B’s13k0B0 MatoTh JioroTunu Verified by Visa ta MasterCard SecureCode.

2.25. Cepsic PINSetup. Cepgic PINSetup mocrymuuii aist Kiienris, siki € JlepikaTensiMu MIATHKHAX KApTOK BU3HAYCHUX
bankom. O60B’s3Kk0BOIO YMOBOIO HajaHHs cepBicy «PINSetup» € HasBHicTh B baHKy akTyaibHOro MOOITBHOTO HOMEPY
tenedony Kmienra. Cepsic PINSetup ne nepenbavae Hagannas Kimienty namepoBoro [1IH-konBepty. [Ipu Buitycky HOBUX
Ta MIEPEBUITYCKY MitounX muatikaux Kaprok Kiient otpumye SMS-TI0BitoMITEHHS 13 3a3HAYCHHSM 3alTU(PPOBAHOTO HOMEPY
Kaprku, ineatudikaropy Kaptku Ta ogrOpasoBoro napoimto. OQHOPa30BHid Mapoib GOPMYETHCS aBTOMATHYHO Ta MOXKE
OyTH BUKOPHCTaHUH JuIre oguH pa3. CTpok il 0AHOPa30BOTO Mapoiro — 15 aHiB 3 gatu popmyBaHHS SMS-TIOBiTOMIICHHS.
IMIH-koxq no Kaptku 3a cepBicom PINSetup BcraHoBmroerbes KilieHTOM caMOCTIHHO 3a JIOTIOMOTOK) IOCIYTH
«Bcranosutn/3minuti PIN-kon» wepe3 Cucremy IHTepHer-OaHkiHry/muctaHmiiinuii cepsic banky OTP Smart aGo B
teneonHoMy pexumi uepes cuctemy [VR HoMepom 044 490 05 26. Mns sBcranosneHus [1IH-kony mo Kaptku Kiient
BUKOPHCTOBYE BIJIITOBIAHO JI0 MiIKa30K aBTOBIANORBINa4a ineHTHdikaTop KapTku Ta 0lHOpa30BHil apoib, o OyJIn paHiiie
Hamicmani B SMS-moBinoMieHHi, Ta CBOWO jgary HapopkeHHA. Skmo KiieHt BTpatnB SMS-NOBimoMIIeHHS 3
ineHTudikaropom KapTku Ta 0 JHOpa30BUM MaposemM, oMy HeoOXiTHO 3BEpHYTHCH 0 JI0BiIKOBOTO IEHTPY IS TeHepaltii
HOBOT'0 0JHOpa30Boro mapouto. Ilicis Bcranosnenns ta/ado 3mini [1IH-kony yepes ceppic PINSetup amnst akrusanii Kaptku
HEeoOXiTHO 3MiHCHUTH OyIb—sKy omeparlito uepe3 ATM, nanpukias, nepeBiputu O6ananc KapTkoBoro paxyHKy.

baHk 3BiIBHSIETHCS Bijl BiIMOBINAIBHOCTI Y pasi BiICYTHOCTI/HEHAIGKHOTO 3a0e3neueHHs iHpopMaIliifHoi Oe3neku (y ToMy
YHCTIi, aJle He BUKJIIOYHO, CTYIIEHIO MIPOTPAMHOTO aHTUBIPYCHOTO 3aXHCTy) oOnanHanHs KitieHTa, 0 BUKOPHCTOBYETHCS
JUTsE pOOOTH 3 CEPBICOM BiJl HECAHKI[IOHOBAHOTO BTPYYaHHSI.

[Ipumitka! bank He € oneparopoM MOOIIEHOTO 3B'SI3KY, 1 TOMY HE MOeE rapaHTyBaTH J1ocTaBKy SMS - noBigomiieHs. bank
JOKJIa/Ia€ BCiX 3yCHJIb AJISl CIIPUSHHS MIBUAKOMY YCYHEHHIO 3001B y po6oTi mocinyru SMS-indopmysanus. IIpu upomy
KitieHT Hece BCi pu3HKH, TIOB’sI3aHi 3 THM, 1110 iHpopmalis 3 SMS -MoBiIOMIICHHS CTaHe JOCTYITHOIO TPETIM 0cobam.

2.26. 3pilicHeHHs omepauiii 4yepe3 TepMiHaIH camMo00cayropyBaHusi 3a aonomororw Kaprku. Kiienr, skuii Ha
3aKOHHUX TIijIcTaBax BUKOpHUCTOBye KapTKy, Mae MOXKIWBICTH iHIIIIOBATH II€PEKA3W/TIOTIOBHEHHS 13 3aCTOCYBaHHIM
Kaptku, B T.4. 31iHCHIOBATH OIJIaTy TOBapiB, POOIT, MOCIYT, Ta iHINI IUIATEXI Yepe3 TepMiHAU CaMOOOCIYrOByBaHHS.
Tepminan camMooOCITyroByBaHHsI (MapTHEPIB) — ENEKTPOHHUI MPUCTPiH, MpU3HAYEHWH JJIs iHIIIOBaHHS orepaimiid 3a
noromororo KapTku, oTpumanHs 10Bi1IKOBOI iH(opMalii i ApyK JOKyMeHTa 3a onepaiieto. [lopsaok i TepMiHu 31iHCHEHHS
orepariiii, iHIIIHOBAaHUX Yepe3 TEPMIHAIU CaMOOOCIYyrOBYBaHHsS 3IHCHIOIOTHCS BIAMOBIIHO J0 BHUMOI HOPMAaTHBHHX
nokymentiB HBY. Bank 3anumae 3a co6oro npaBo B Oy/Ib-KHI MOMEHT Ha BIIACHHUH PO3CY/] 3MIHIOBATH MEPENIK OTepallii,
nociyr 1 GyHKUIH, sSIKi BUKOHYIOTBCS, 200 00MEKyBaTH MOXIINBICTD IPOBEJCHHS ONepaliil 3 BAKOpUCTaHHAM KapTku uepes
TepMiHaJM camooOciayroByBaHHs. Ilpu 3xificHeHH] omeparniii B TepMiHanax camooOciyroByBaHHa KitieHT 3000B's3aHuMi
niepe/i BUKOHAHHSI OTIepallii: IepepaxoByBaT CyMy KOIITIB (IIPW BUKOPHUCTAHHI TOTIBKH); MEPEBIPATH KOPEKTHICTh CYyMH
oriepallii; mepeBipsATH PEKBI3UTH, 3a3HAYCHI MPH 3/IHCHEHH] omeparlii yepe3 TepMiHal caMO0OCITyrOBYBaHHS; IIEPEBIPSATH
BIJIMOBIAHICTH BBEJCHUX MapaMeTpiB oOpaHiil omepalii; y pa3i HasBHOCTI 3aJIMIIKY KOLITIB IiCJIs MPOBEIECHHS Omeparii,
PO3IIOIIIMTH 3AJTUIIIOK OJTHUM 3 3alpPONOHOBAHUX TepMiHaiioM criocoOiB. [Ticist 3aBepiuenns oneparii, KimieHTy BugaeThes
YeK, M0 MiATBEP/DKYE BHKOHAHHS OIEpallii Ta MICTHTh 1H(GOPMAIIiI0, 110 BUMAraeThcs 3TiIHO 13 3aKOHO/aBCTBOM.
MakcumMaibHa cymMa pa3oBoi onepauii, BU3Ha4aeTbcd 3aKOHOAABCTBOM, a TAaKOXK JIIOYMMH BHYTPILIIHIMU PETyISITUBHUMH
nokymenramu bauky. Ilpu 3xificHenHi onepallii, TepmiHaa caMoo0cayroByBaHHs Moxe 3anutyBatu y Kinienta ®@inaHcoBuii
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HOMEP MOOUTBbHOTO TeledoHy, Ha SKHH TYT K€ BIANPABISAETHCS KOM MIATBEP/DKEHHSA. 3a3HavueHHU KilieHTOM Koo
MiATBEPKCHHS OTIepallii BHOCUTHCS B IIATK 32 TOMMOMOTOI0 TePMiHATY CaMOOOCITyTOBYBaHHS, M0 JO3BOJISE 3aBEPIIATH
omepariito. BeenennsM konay migTBeppkeHHs KUTieHT Hajmae J03BUT Ha 3MIACHEHHS OIeparllii 3a JOIMOMOTOI TEPMiHATY
camooOcnyroByBanHsl. Kon migTBepmxenHnsi, BBeeHuil KiieHTom mpu mpoBeaeHHi omepauii € mo3Bonom Kiienra Ha
3MIHCHEHHS TaKol orrepartii.

2.27. SMS-ingopmyBanns. KimieHT MOXe KOHTPOIIOBATH PyX KOIITIB 3a CBOIM KapTKOBUM paxyHKOM KOPHCTYIOUYHCH
nociyror «SMS- indhopMyBaHHsI», BapTiCTh K01 BU3HauaeThes Tapudamu banky Ta Moske OyTH BKItOUeHa O Tapu(pHOTO
makery abo CIUIa4yeThbcs OKpEMO Io3a TapuGHHM mMmakeToM. /s TiAKIIOYeHHS/BIOKIIOYEHHS 10 mocayru SMS-
inhopmyBanus KiienTy HeoOXigHO 3BepHYTHCH 110 JloBiakoBoro nentpy banky abo mo Bimminenns banky 3 BianmoBimHOIO
3aaBoro. Takoxx Kiient Hagae npaBo banky Ha camocriiine migkiaroueHHst KimienTta 1o nocimyru SMS-indopMmyBaHHS, Tpo
mo Kiient noimommserscs bankoMm 3a momomororo SMS-moBimommieHHs abo iHmoro 3aco0y 3B’s3ky. [lpm Takomy
nigkmrodenHi bark indopmye KitieHTa mpo yMOBM HagaHHS Ta BIIMOBH BijJ 3a3HA4YEHOI MMOCIYTH 3a JONOMOTol SMS-
NOBiJOMJICHHS abo iHmoro 3aco0y 3B’s3Ky. KitieHT, 32 yMOBHU TiakiIto4eHHs 10 nociayru SMS-indopmyBaHHs, TOTOBUI
CaMOCTIHO HECTH BiIIOBIAaNbHICTh 32 pU3UK PO3TOJIOMICHHs OyAb-s1Koi iHpopmalii mo Horo KapTkoBomy paxyHKy TpeTiMm
ocobam uepe3 mepenady HeoOximHOi KiieHTy iH(pOpMamii He3axXUIIEeHNMH KaHaJaMu 3B S3Ky (SMS-moBimomieHHs) Ta
MTOBHICTIO MTOTO/KYETHCS 3 TAKMM CITIOCOO0M Tiepenadi iHpopmarrii.

2.27.1. Ilpu 3miHi @iHAHCOBOTO HOMEPY MOOITILHOTO Tene(oHy, Ha SKUi MiAKII0YeHo mocnyry SMS-indopmysanns, Kiient
Ma€ HEeTalHO 3BEpHYTHCH 10 baHKy 0coOHMCTO Ta 3alOBHHTH BIANOBiIHY 3asBy abo uepe3 JloBimkoBuii mieHTp baHky (3a
HAsBHOCTI Jif040i Takoi MOCIYT'W 3 MPOBEACHHSIM BiAmoBimHOi aBTeHTH(]ikamii). He moBimomienHs Kiientom Bbanky
iHpopmaii nmpo 3miny @iHaHCOBOr0 HOMEpy MOOUIEHOTO TenedoHy 3BinbHsE baHk Bin Oyab-sKoi BiAIOBIAaIbHOCTI, IO
MOXX€ BUHHUKHYTH Y 3B'SI3Ky 3 BiampaBieHHsM bankom Kmienty SMS-moBimomiieHs mpo craH KapTkoBoro paxyHKy Ha
®dinancoBuit HoMep MOOITBHOTO TenedoHy, mo OyB moBimomieHH KiieHToM y 3asBi-aHkeTi ab0 MOBIIOMIICHUH Yepes
JHoigkosuii neHTp baHky (32 HassBHOCTI it0Y01 MOCITYTH 3 MPOBEICHHAM BiAMOBITHOI aBTeHTH(DIKaIIiT).

2.28. BinmoBa KuienTa Big orpumanHs moBinomiiens banky mpo 3aiiicHeHi onepanii 3 Bukopucranusam Kaprtku,
SIKIIO cyma TpaH3akiii mo Kaprui He mepeBumye 99 rpu 99 kon (HagaJi - BitmoBa).

[Ticns HabpanHst YMHHOCTI «BiaMoBWY», y MOPSIKY, SKUI BU3HAYeHUH po3aisioMm V J[oroBopy Ta i3 BpaxyBaHHSIM BHMOT II.
5.6.1. [oroBopy, mociyra SMS-iHpopMmyBaHHS NMpoO 3AiHCHEHHsS TpaH3akiii mo Kaptii Hamaerbcs bankom KitieHty,
IMOYMHAIOYH BiJ CyMH, 110 AopiBHIOE uyn nepeuinye 100,00 rpH. koo cyma tpan3akmii mo Kapriii He mepeBuirye 99 rpH
99 kom., KiieHT Mae mpaBo OTpUMYBATH MOCIYTY 3 iH(QOpMYBaHHS albTEPHATUBHUM CIIOCOO0M, oTpumyroun PUSH-
noBigomiieHHs y Cucremi OTP CREDIT, BcranoBuBIHM 0e3komToBHO MooOinbHui mogarok OTP Credit Ha cBiit cMapThoH.
2.29. Orpumanns indopmanii 3a gonomororo IVR. JIns orpumanns indopmarii uepes cuctemy IVR, KimieHT camocTiitHo
3B’s13yeThes 3 JloBigkoBuM rieHTpoM banky. J[s inenTudikamii HeoOXiTHO BBECTH 32 JOIMTOMOTOIO KJIaBiaTypy TelIeOHHOTO
amapary B peXKHMI TOHAJIBHOTO HA0Opy HEOOXiHY iH(OpMAaIliro BiIMOBIIHO 10 MiJKa30K aBTOBiANOBIfava. [licis ycmimHol
inentudikariii cuctema IVR Hagae iHpopmMalliro CTOCOBHO JOCTYITHOIO 3aMiKy KapTKoBOro paxyHKy, a TaKOXK CyMy Ta
JaTy BHeCeHHS MiHIMaNbHOTO 1iaTexy (y BUNIAAKY HasBHOCTI KpeautHoi miHii).

2.29.1. V BumajKy TphOX HENPAaBWIBHUX CIpPoOO BBEJICHHA iNeHTUdIKaIiiHUX daHux KiieHtom, HoMep TenedoHy
OJIOKYEThCSl Ha IEBHUHM Yac JUIsl TIOAAJIBIIOr0 OTPUMaHHs iHpopmMaii 3a gornomororo cuctemu [VR.

2.29.2. B pa3i TexHIYHOI HEMOXIJIHMBOCTI iIeHTU(iIKyBaTH aOOHEHTChKUI HOMep, KitieHTa Oyze aBToMaTuyHO 3’€IHAHO 3
omneparopoM JloBiakoBoro ueHTpy. bank 3anuiae 3a co6oro mpaso 6e3 noneperHbOro nomnepemkeHHs Kiienra oomexyBaTu
IIpaBo KOpUCTyBaHH:A cuctemoro IVR.

2.29.3. Y pasi HacTaHHs 00CTaBUH HenepeOOPHOI CuilK, B TOMY YHCIIi TaKUX fK, aBapii, 3001B abo nepe0oi 3 001agHaHHIM,
CHUCTEMaMH TI0/1aui eJeKTpOeHepTii Ta / a0 JiHii a00 Mepex 3B'S3KY, sKi 3a0€3MeUyI0ThCS, TIOJAI0THCS, eKCIUTYaTyIOThCS
Ta / abo 00CIYyroByHOThCS TpeTiMH 0coOamMu, BaHk He Hece BiJIMOBINAIBHOCTI 3a Taki aBapii, 300iB abo mepeboi B
o0cayroByBaHHi Kitienta cucremoro IVR.

3acteperxeHHs: baHK He Hece BiANMOBINAIBHICTD Y BUNAJKY, SIKIIO iH(GOpMALis, IO NEPEAacTbcs NMPH BUKOPHCTaHHI
Cuctremu [VR crane BigoMoto TpeTiM 0cobaM y pe3yJsibTari MpociyXoByBaHHS abo0 MMepexoruieHHs KaHalliB 3B'3KY i 4ac
iX BHUKOpHCTaHHS, a TakKOX Y pa3i HeCyMJiHHOro BWKOHaHHS KiieHToM yMOB 30epiraHHsS Ta BHKOPHUCTAaHHS
inenTudikaniiinux ganux (Homep Kaptku, [lepconanbHuil KiIi€eHTCHKUH HOMED).

2.30. 3ailicHennst miartexiB 4yepe3 IHTepHer pecypcm i3 BukopuctanusiM pekBi3utiB Kaprku. Kiient, skuii Ha
3aKOHHHX ITiJICTaBaX BUKOPUCTOBYE KapTKy, Mae MOXXIHMBICTH iHIIIIOBATH INepekasu i3 3acTocyBaHHAM KapTku, B T.U.
3IIHCHIOBATH OIIATY TOBapiB, podiT, MOCIYT, Ta iHII M1aTexi yepes [HTepHeT pecypeu. [HTepHET pecypcu — 1ie BeO-cailTu,
10 HAJIAI0Th MOXKIIUBICTh 3/IICHEHHS IIaTeXIB, iHinitoBaHHA KitieHToM mepekasiB 3 BnacHoi KapTku Ha Oynb-sKy CBOIO
KapTKy Ta/abo Ha OyIb-sIKH PaxyHOK TPEThOi OCOOH, OTPHMAaHHS JOBIAKOBOI iH(poOpMallii, TOIOo, epen0adaoTh 3aXUCT
BBejeHMX KilieHTOM naHuMx Ta HajaHHs iH(OpMali 11070 CTPOKIB MpoBeaeHHs omneparliid. [lnaTexi iHimiioBaHi depe3
IaTepHeT pecypcu 3aiHCHIOIOTHCS BiIOBIHO 10 BUMOT HOpMaTUBHUX JokyMeHTiB HBY. bank 3anumae 3a coboro mpaso B
OyAb-IKMii MOMEHT Ha BJIAaCHUM PO3CYZ 3MIHIOBAaTH MEpellik omneparii, mocayr i QyHKuUii, ski nocrymnHi Kmienrty, abo
00MeXyBaTH MOXJIMBICTh MPOBEACHHS onepailiii 3 Bukopucrtanusm Kaprku. [Ipu 3xilicHenHi onepaniii yepe3 IHTepeHer
pecypeu KitienT 30060B's13aHui iepe] BAKOHAHHSIM OIepallii MepeBipsTH: KOPEKTHICTh CyMH Ollepallii; peKBi3UTH, 3a3Ha4eH1
npu 3IiMcCHeHHI omepanii Ha IHTepHeT pecypci; BiamoBimHICTH BBeneHHX KiieHTOM mapameTpiB oOpaHiil omepariii;
MPAaBWJILHICTh 3a3HaueHHs DiHAHCOBOTO0 HOMEPY MOOUILHOrO TenedoHy. B MOMEHT odopMIteHHS TIaTexKy abo Mmicis Horo
sniticHeHHs KitieHT Mae oOpatH crocio OTpuMaHHs JOKYMEHTIB, 10 HiATBEPKYIOTh (haKT 3MIMCHEHHS onepallii Ta MiCTSITh
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indopmartiro npo rmiatik. Iling yac mpoBeneHHs ormepaiii, Ha DiHaHcoBUH HOMep MoOiNbHOrO Tenedony Kiienra
HAJICUITAETBCA KOJ IMiITBEePIKCHHs. KITIEHT BBOIWUTH OTPHMAaHHWKA KOJ IMATBEPIKCHHS TPH 3MIMCHEHHI IUIATEXKYy dYepes
IaTepHeT pecypc, o T03BOIISIE 3aBepuTH oneparliro. Kox miaTBeppkeHHs, BBeneHUi KitieHTOM Mpu MPOBEICHHI orepartii
€ no3sosioMm KitienTa Ha 3iliCHeHHS Takoi onepartii.

2.31. CTPOK JIIi KAPTKH. 3AKPUTTS KAPTKOBOI'O PAXYHKY.

2.31.1. CTPOK JIIi KAPTKH

2.31.1.1. Ctpok gii KapTku HaHeceHo Ha iuneBy cropoHy Kaptku. [lnaTikHa kapTka AiicHa 10 OCTAaHHBOTO JAHS BKa3aHOTO
Ha Hill poky Ta Micsus (BkirouHo). HoBa Kaprtka Bugaerscst bankom, sikimo He mopymieHo ymosu JloroBopy 3 Kiientom
up/ta ymo JIOTOBOPY IIPO HAJIAHHSI BAHKIBCBKMX IIOCJIYT (ITYBJIIYHHWM)/TeHepanbHoro morosopy
/3apruiaTHOTO AOTOBOPY (32 YMOBH yKJIaJaHH:), IPH LIbOMY, cTapa KapTka aHyTro€ThCs y BCTaHOBICHOMY MOpsiAKyY. KimieHT
BiAmoBigae 3a Te, moo Bci KapTku nanoro KaptkoBoro paxyHKy, micyisi IpUIMHEHHS TEPMiHY iX Aii, Oyau 3HHMIIEHI, a B pa3i
Bu3HaHHA Kaptok HexiiicHumu - Oynu moBepHeHi B baHk.

2.31.1.2. Bank 3miiicHioe BUnyck KapTku 3 HOBHM CTpokoM fii jwmmie, sikimo KiieHT 3xilicHroBaB omeparii mo Kapri
OpOTATOM CTPOKY ii Aii. Axmo KimieHT He 3ailicHIOBaB onepaiid 3a KapTkoio mpoTsAromM TppoxX OCTaHHIX MICSIIIB CTPOKY Ail
3aprutatHoi KapTku abo mpoTAToM MIeCTH OCTaHHIX MicsiB cTpoky Aii Kaptku, bank mae mpaBo He nepesuiryckati Kaptky
3 HOBHM CTpoKoM 1ii 3 mertoro HanmauHs ii Kmienty. Ilpore, 3a BiamoBigHOO 3asBoro KiieHta, B TOMy 4mncii depes
HosinkoBuii uentp, bank moxe 3ailicHuTy Bumyck HoBoi KapTtku 1o KaptkoBoro paxysky BinnosigHo no Tapudis banky.
2.31.1.3. Knient He mae mpaBa xopucTyBatucs HeniiicHoro, danpmuBoro, miapodneHoro Kaptkoro. 3a mopymieHHs miel
BuMoru KitieHT Hece BiANOBiAaIbHICTh 3TiJHO 3aKOHOABCTBA.

2.31.1.4. lnsa npunuHEHHs a00 3aCTePSKEeHHS 0y/Ib-IKUX HE3aKOHHHUX a00 HEey3ro/pkeHux 3 bankom niii 3 Kaprtkoro, Kiient
nopydae banky B Oyab-skuii yac Ta 6e3 yKiafeHHs OyAb-sIKUX JOAATKOBUX JOTOBOPIB MPU3YMUHHUTH a00 MPUMUHUTHU 110
Kaprku/Tok abo BimMOBHUTH B ii IOHOBIIEHHI, 3aMiHi a00 Bua4i HOBOi KapTku/Tok, abo HamaTu MopydeHHsS OyAb-IKOMY
yuacHuKy [lnatixuoi cuctemu Buimyuntu KapTky, 30kpema, B HACTYITHHX BUIIAAKaX:

» skmo KiienT abo JloBipena ocob6a KitieHTa HABMHCHO HEBIpHO MOBiIOMHB baHk 1po cebe Ta/abo mpo CBOi CTOCYHKH 3
iHmMMHU OaHkamu, abo MPUXOBAB BiAOMOCTI, sIKi Oynu HeBigoMmi baHky Ta He OynM BpaxoBaHi NpPH PO3TISAL 3asBH Ha
BinkpuTTst KapTkoBOro paxyHky;

* skmo KiieHt Outbin Hik 1 pa3 3aiiiCHIOBaB MPOCTPOYCHHS IOralleHHs 3a00proBaHocTi nepen bankom (B TomMy uuci
Boprosux 3000B’s13aHb), siIka BUHUKIIA Y 3B’5I3Ky 3 BUKOpUCTaHHIM KapToxk;

* skmo Kiiear abo Mosipera ocoba Kiienrta Oinpmr Hik 1 pa3 HajgaBaB B baHk 3asBy B NMHCBMOBIH (opMi TIpo
BTpary/Kpanixky Kaprku, Ta mpu mpomy 1o takiit Kapti no ii paxtranoro 6iioxkysanss B cuctemi ABropmsaii banky ta
nmoctaHoBku 10 CTOII - JIMCTa IPOBOIUIIMCH OTIepallii, BiJ IKUX Ii3HIIIE BiH BiZIMOBUBCS;

* KO KINBKICTH omepariid, 3a skumu KitieaToM Oyno iHimiiioBaHO MOBepHeHHs TuratexiB (chargeback) 3a omun
Po3zpaxynkoBuii nuki (KaJeHOapHUH Micsiub), nepeBuinye 15 % Bifg 3araipHOI KITBKOCTI onepauniil 1boro Po3paxyHkoBoro
UKITY.

KiienT nopyuae banky 6e3 Oyib-skux 00OMex)eHb a00 J10IATKOBUX YMOB MOBIOMJISATH y4acHuKaM [11aTikHoi cucTeMu mpo
OyIb-Ki He3aKOHHI a00 Hey3ropkeHi (B ¢opMi MOMAaTKOBUX NOToBopiB Mo JloroBopy) 3 bankom fii 3 BUKOpHCTaHHSIM
Kaproxk.

2.31.2. 3AKPUTTSA KAPTKOBOTI'O PAXYHKY.

2.31.2.1. Knienr moxe 3akputu KaprpaxyHok, mogaBmu 1o baHKy BiAmoBigHy 3asBy Ta/a00 yCHE MOBIJOMIJICHHS TIPO
3akputTs KapTroBoro paxyHky 3i cBoro ®@iHaHCcOBOro HOMepy MoOuTpHOTO TenehoHy depe3 JloBinkoBuii meHTp Ta/abo
HOBIJIOMJICHHSI TIPO 3aKpHUTTsI KapTKOBOro paxyHKy 3a IomomMororo ooOuikoBoro 3amucy Kiienra B mecenmkepax Viber
ta/abo Telegram, mio 3B’s3anuii i3 PiHAHCOBMM HOMEPOM MOOLIbHOTO Tenedony KitieHTa, IUIIXOM HaJICHIaHHS TaKOTO
noBijioMJIeHHs Ha odiriiiauii obikoBuii 3amuc banky B Mecenmkepi Viber ta/abo Telegram (mocusansst Ha BiAmoBiaHi
o0umikoBi 3anucu posMinieHi Ha O¢inifiHomy caiiti banky) Ta 3a ymoBH BijcyTHOCTI y KilieHTa HeBUKOHaHHUX 3000B’ s13aHb
nepen bankom, He3aJIeKHO BijI CTPOKY TX BUKOHAHHS.

¥V pasi cmepti Kiienta KaprpaxyHok Moske 3aKpuBaTHCS 3@ 3BEPHEHHSM CIIAAKOEMIIS.

2.31.2.2. Vxnagennsm Horosopy Kiient nopyuae banky, a bank nHaOyBae mpaBo, y BHIaaky, skumo 3a KapTkoBum
PaxyHKOM, SIKMH BIJJKPUTHI Ta PEKBI3UTH SKOro BH3Ha4eHi JloroBopom, mpotsrom 1 poky uu Oijbllie HE MPOBOIUIUCH
orepalii 3 3apaxyBaHHs KOIITIB, 3HATTS TOTiBKH, 0€3r0TiBKOBA OIJIaTa TOBAPIiB Ta MOCIYT (32 BUKITIOUEHHAM OIepaLii o0
oriatu nocayr banky um noramenHs Oyab-skux 30008’ s3aHb Kitienta nepen bankowm, a Takox 3apaxyBanHs Ha KapTkoBuii
paxynok Kiienta HapaxoBaHux BaHKOM MpOIEHTIB), O€3rOTiBKOBOrO IMEpepaxyBaHHS KOIITIB Ta 3aJUIIOK HA SKOMY
BiZICYTHIH, 3akpuTH Takuii KaptkoBuii paxyHok. [Ipu nipomy, Kiient Ta BaHk mOropKyroThest 3 THM, IO JIaHI YMOBH,
BUKJIaJICHI y IbOMY a03alli, € 3asBOIO PO 3aKPUTTS PaxyHKY, OAAHOIO IiJ] BIIKIaJabHOI0 0OCTaBUHOIO (Y BiIOBITHOCTI
no crarti 212 [usineHoro kozaekcy Ykpainu). [Ipu 1ipoMy, 1aTOr0 MOJaHHS 3asBU € JaTa, KOJU HACTaB (hakT BiJCYTHOCTI
3aJIMIIKY TPOIIOBHX KOIITIB Ha paxyHKy KimienTa. bank 31ificHIOe 3akpUTTs paxyHKy KitieHta y TepMinu, Bu3HaueHi bankom
Ha BIacHU# poscyll. CTOPOHU MOTOMIXKYIOThCS, 1110 3aKPUTTS paxyHKy KilieHTa Ha yMOBax, BUKJIaIeHUX Y IbOMY a03alli, He
notpedye indpopmyBanHs bankom KiienTta nmpo ¢akrt 3akpUTTs paxyHKY.

2.31.2.3. Tlpu 3akpurti Kaprpaxysky 3 inimiatueu Kiienra abo Banky, bank Ha HacTynHuii baHKIBCHKUil JleHb 11O
3aKiHYeHHI 45 KaneHJapHUX JHIB micis nmoxanHs Kimientom uyu bankowm 3asBu/3asBH-aHKETH TIPO BiAMOBY BiJl OTpUMaHHS
Bankiebkoi nmocnyru AT «OTII BAHK»/ycHoro moinoMieHHs: po 3akpuTTs KapTkoBoro paxyHky, 1mo Oyino mopaHe
yepes JIoBiIKOBHUI 1IEHTP/TIOBIIOMIICHHS PO 3aKpUTTS KapTKOBOro paxyHKYy, 110 0yJI0 MoJaHe IIISX0M HOTo Ha/ICHUIaHHS
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Ha oQimiitauii o6mikoBuit 3ammc banky B Mecenmmkepax Viber ta/a6o Telegram (mamami — 3asBa) 3rigao 3 m. 2.31.2.1.
Horogopy:

a) Buruiauye KiienTy 3anumoxk xomris o KaprkoBoMy paxyHKy (Hagasni — 3aIMIIOK) TOTiBKOIO yepes kacy banky abo

0) mepepaxoBye 3anumok Ha BkazaHui KiienTom y 3asBi HOTOYHMH paxyHOK UM, 3a TIOroJXeHHs 13 bankom, Oyab-sKuii
IHIIAHA paxyHOK, BiAKpUTHI B baHKy uu B iHIIIOMYy OaHKY, SKIIIO 3aJIAIIOK B HAIlIOHAJIBHIN BaJOTi, a00

B) IIepepaxoBye 3aNMIIOK BUKJIIOYHO Ha BKazaHui KitieHToM y 3as1Bi IOTOYHHH paXyHOK UM iHIIMK paXyHOK, BITKPUTHI B
Banky, siki1o 3anuiiok B iHO3€MHIN BaJIIOTI.

Sxmo Kmient y 3asBi He Hajae baHKy 1HCTPYKIIiH 110 TIepepaxyBaHHIO 3aIHIIKY a00 HE 3 SIBISETHCS Y BHUIE3a3HAYCHIH
JIEHb JIsI OTPUMAHHA TOTIBKH, BiH YIIOBHOBa)XY€E baHK HAPUKIiHIII TAKOTO AHS MEpepaxyBaTy 3aIHINOK Ha paxyHOK baHKy
,»J10 3alUTaHHs” Ta HaJae baHKy JOpy4YeHHs:

- 30epiratu 3aHIIOK Ha 3a3HAYCHOMY PaxyHKY 3 HApaXyBaHHSIM MPOIICHTIB 32 HyJIHOBOIO IIPOIIEHTHOIO CTABKOO MPOTATOM
BCHOTO CTPOKY 30epiraHHs;

- BUIUTaTUTH 3anuiok KimienTy abo fioro 3akoHHOMY IPEACTaBHUKY, SKIIO 3aIHIIOK He OYJI0 3apaxoBaHo y 10xoau baHky;
- 3apaxyBaTu 3aJHILIOK y 1oxoau baHKy He paHilie Hix yepe3 | pik micist aTH Horo 3apaxyBaHHA Ha 3a3HAYCHUH PaxyHOK,
SKIIIO IO IIbOTO Yacy 3anuiIok He Oyno BurmiadeHo KiienTy abo oro 3aKkOHHOMY TIPECTaBHUKY.

[Ipu upomy, Bumesragase nopydeHHs: KiieHTa mpomoBxye AisiTH A0 HOro MOBHOI'O BUKOHAHHS HABITh HIiCIS 3aKPUTTS
KaptkoBoro paxyHky.

3acrepexxenns: Skmo KiieHT ams nmepepaxyBaHHs 3aJMIIKY 3TiHO YMOB BHINE3a3HAYSHUX ITiIMYHKTIB 0) 9X B) IMyHKTY
2.31.2.3. Bka3ye B 3asBi paxyHOK, BIIKpUTHN B baHKy, SKA{ He HAJEKUTh JKOITHOMY KITIE€HTY (HAPUKIAA, TPAH3UTHHHA
paxyHok Banky, paxyHok baHKky «10 3anuTaHHs» TOIIO), BiH Hagae baHKy nopydyeHHs:

- 30epiraTu 3aJTMIIOK Ha 3a3HAYCHOMY PaxyHKY 3 HapaXyBaHHSM MPOIIEHTIB 32 HyJbOBOIO MPOIIEHTHOIO CTABKOIO MTPOTSITOM
BCHOTO CTPOKY 30epiraHHs;

- BUIuIaTuTH 3anuimok Kiienty abo Horo 3akoHHOMY MPEJCTaBHUKY, SKIIO 3aIHMIIOK He 0YJI0 3apaXx0oBaHo y J0x01u baHky;
- 3apaxyBaTu 3aJHILIOK Y 10X0 1 baHKy He paHilie Hix yepe3 | pik micis 1aTh HOoro 3apaxyBaHHS Ha 3a3HaYCHUH PaxyHOK,
AKILIO 0 LBOro Yacy 3ajauiok He Oyio BumiadeHo Kiienty abo oro 3akOHHOMY NPEICTaBHUKY.

[Ipu upomy, Bue3ragane nopydeHHs KiieHTa mponoBxKye HisiTh 0 HOro MOBHOI'O BHKOHAHHS HABITh HIiCISl 3aKPHUTTS
KapTkoBoro paxyHky.

2.31.3. 3SMIHA PAXYHKIB KJIIEHTIB. VY pa3i 3minu paxyskiB KimieHTiB 3a iHiniatnBoro baHky, 3 MicTaB, BUZBHAYEHUX
3akoHomaBcTBOM, bank iH(opmye KiieHtiB mpo 3MiHy paxyHKiB KITi€HTIB TUISXOM pO3MIIIEHHS OTOJIONICHh Ha
iHpopMalLifHuX cTeHaax y BinauieHHax banky Ta/abo ma OdimiliHoMy caiiti banky. ¥ pasi HeoOxigHoCTi, KiieHT Moxe
3BepHyTHCS 10 BaHKy U1 oTprMaHHS 0L AeTanbHOI iHpopManii y Tomy yrcai 1o JIoBiAKOBOTO IICHTPY.

3. JIIMITH

3.1. BATPATHI JIIMITH HA CYMM ONEPAIIN IO KAPTKAM (oco6ucTuMm)

3.1.1. 3 meroro 30epekeHHsT KomTiB Ha KapTpaxyHKy Ta 3amo0iraHHsi HECaHKIIIOHOBaHMX crucanb 3 KaprpaxyHky, bank
BcTaHOBIOe BurparHi Jlimitn Ha cymu omnepariii mo Kaprkam. BurpatHi JliMiTé po3pi3HSIOThCS B 3aJI€KHOCTI BiJl THITY
Kaptku. Ha Kaptky BcTanosmiorotscst Burpatsi Jlimitu y rpusnsix (UAH) B mexax, siki Bu3Haueni m.3.1.1.1. IlpaBumn, mo
MIOIIUPIOIOTHCST HA OTepallii 3i 3HATTS TOTIBKM (depe3 OaHkomaT Ta/abo kacy ycTaHOBM baHky) Ta/abo ormeparmii i3
0e3roTiBKOBUX PO3paxyHKiB. SIKIIO BaltoTa TpaH3aKIlii BiAPI3HAETHCS BiJ TPUBHI (HANPHUKIAM, MPOBEICHHS Omepaiii 3a
KOPJIOHOM), OaHKIBCBbKI OOMEXEHHs OyyTh IiSTH Yy MEXaX CyM BAJOT IHIIUX KpaiH, IepepaxoBaHMX y TPHUBHI 32 KypcoM
koHBepranii). Jus 3miam Burparaux JlimiTiB, sikmo ix 3MiHa n03Boysge€ThCcs BimmosimHo no m.3.1.1.1. IlpaBun, comig
3BepHYTUCh 10 JlOBiKOBOrO ILEeHTpY abo Oyab-sikoi ycraHoBu banky, abo KiieHT 3MiHIOE BCTaHOBJIeHHUH baHkoM
Butpatauii JlimiT B Cuctemi Inteprer-6ankinry/Cucremi OTP Smart.

3.1.1.1. Ha KapTku BcTaHOBIIOIOTHCS cTaHAapTHI ButpaTHi JliMiTi Ha omepartii 31 3HATTS TOTiBKH (4epe3 OaHKOMaT Ta/abo
Kacy ycrtanoBH baHKy) Ta/a0o omnepaiiii i3 0€3roTiBKOBUX PO3pPaxyHKIB Y HACTYITHUX PO3Mipax:

Visa Visa C_:Iassic/ MC Visa / MC MC Wo_r_ld M_C Wo!rld
Ton Kapriu Electron/ Visa Standaro! Gold- Blac_k Edition/ Ellte_; \_/|sa
Maestro Rewards/MC |OTP Cred_ltj MC Wo’rld Vlsa_/MC Infinite
Standard MC Debit Platinum
Onepanii i3 3HATTS TOTIBKA
(uepes bankomar ao kacy | 4444y | 10000 10 000 25 000 25 000 25000

ycranoBu banky) (rpH. Ha
100y)

MaxkcumanbHuii Burpataui
JlimiT onepauiii i3 3HATTH
roTiBKu 4epe3 6ankomar, mo [ 60 000 60 000 60 000 100 000 100 000 2 000 000
He MOKYTh O0yTH 30iIbIIeHi
Kiientom (rpH. Ha 100Y)
Onepauii i3 0e3roTiBKOBUX
po3paxyHkiB (rpH. Ha 100Y)
Onmnepaii i3 nepexa3y KOITIB

20 000 30 000 20 000 75 000 150 000 150 000
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3 KAPTKH Ha KapTKY Ta
oneparilii po3paxyHKy B 25 000
Mepexi [nTepHeT 0e3
BHUKOPHMCTAHHS TEXHOJIOTII
3D-secure (rpH. Ha 100Y)

B pasi 3miau BctanoBneHnx Butparaux JIiMiTiB cyMH HECaHKIIIOHOBaHMX CITMCaHb M0 KapTKOBOMY paxyHKY 3a pillleHHSIM
Bbanky MoxyTh BimmkooByBaTucs KirieHTy B Mekax cTaHIapTHUX onHONeHHNX Butparaux JlimiTiB.

3.2. BATPATHI JIIMITH HA CYMM OIEPAIIIN 1O KOPIIOPATUBHUM KAPTKAM

3.2.1. 3 meroro 30epexenHs KomTiB Ha KapTpaxyHKy Ta 3anmo0iraHHs HECaHKIIOHOBaHUX ciiucanb 3 Kaprpaxynky, bank
BcTaHOBIIOe ButpatHi Jlimith Ha cymm omepaniit mo KopropatuBauMm Kaprtkam. Butpathi JliMiTé po3pi3HSIOTECS B
3anexxHocTi Bix Trry Kaptku. Ha Kopnoparusry Kaptky Bcranosmoroteest Butparni Jlimiti y rpuBnsax (UAH) B mexax,
aki Bu3HaueHi m.3.2.1.1. TlpaBui, mo MOMMPIOIOTBCS Ha omepamii 31 3HATTS TOTIBKU (Yepe3 Oankomar Ta/abo Kacy
ycTaHoOBU baHKy) Ta/abo omeparrii i3 6€3roTiBKOBHX PO3paxyHKiB. SIKIIO BairoTa TpaH3akKIlii BiPi3HAETHCA BiJ TPHUBHI
(HampwkIan, MPOBEEHHs OIepariii 3a KOpIOHOM), OaHKIBChKi 0OMEXeHHS OyAyTh MISTH Yy MeXaxX CyM BAIOT 1HIIUX
KpaiH, NepepaxoBaHKUX Yy TPHUBHI 32 KypcoM KoHBeprailii). s 3minu Burparaux JIimiTiB, SKIIO iX 3MiHa JO3BOJISIETHCS
BignosigHo A0 m.3.2.1.1. [IpaBwi, ciig 3BepHYTUCH 70 J{OBiAKOBOTO IEHTPY ab0 Oyab-skoi ycTtaHoBU banky, abo uepe3
cucteMmy baHkKy mucTaHIiHHOTO 0OCITYTOBYBaHHS.

3.2.1.1. Ha KopmniopatuBHi KapTku BCTaHOBIIOIOTHCS cTaHmapTHI ButpartHi JIiMiTi Ha omeparlii 31 3HATTS TOTIBKH (Yepe3
OaHKoMar Ta/abo Kacy ycraHoBH baHKy) Ta/abo onepariii i3 6€3roTiBKOBUX pO3paxyHKIB Y HACTYIHHUX PO3Mipax:

Tun Kaptku MasterCard / VISA MasterCard / VISA Maestro
Business Gold
Omnepanii i3 3HATTA roTiBKH (Yepe3
0aHkomaTt ado Kacy ycraHoBH baHKy) 25000 25000 10 000
(rpH. Ha 100Y)
Omnepanmii i3 0e3roTiBKOBHX
PO3paxyHKiB 3  BHKOPHCTAHHSIM 75 000 75 000 20 000

TexHoJ10rii 3D-secure (rpH. Ha 100Y)

3aransnauii Burpatauii Jlimit Ha cymy

: oo 100 000 100 000 30 000
BCiX onepauniii (rpH. Ha 100Y)
Omnepamii i3 0e3roTiBKOBHX
po3paxyHKiB B Mepesxki IHTepHer 0e3 25 000

BHKOpHCTaHHS TexHoJorii 3D-secure
(rpH. Ha 100Y)

3.2.2. B pa3i 3miau BcTaHOBieHUX BurpatHmx JIiMiTiB CyMH HECAaHKIIOHOBaHWX CIHUCaHb M0 KapTkoBoMy paxyHKy 3a
pitreHHs M banky MOKyTh BiKojoByBaTucs KilieHTy B Mexkax cTaHJapTHUX OJJHOAeHHUX ButparHux JlimiTis.

3.3. IIMITHU HA BAHATTSA T'OTIBKOBUX KPEJUTHUX KOIITIB.

3.3.1. I3 BpaxyBanHsaMm Tuny Kaprku, JIiMiTH Ha 3aHSTTS TOTIBKOBUX KPEIUTHUX KOIITIB BCTAHOBIIOKOTHCS baHKOM.

4. YMOBM 3JIIMCHEHHSA PO3PAXYHKOBOI'O OGCJIYTOBYBAHHSL.

4.1. bank 3a0e3nedye 3apaxyBaHHA KOWTiB Ha KapTkoBuii paxyHOK mpoTaroM 3-X BaHKIBCBKHX IIHIB 3 MOMEHTY iX
HAJIXO/KEHHS BiJl IOPUIMYHHX 9M (i3MYHUX 0oci0 Ha paxyHOK banky. KilieHT BHOCHTB KOIITH TOTIBKOIO a0 MepepaxoBye
kot Ha KapTkoBuii paxyHok i3 cBoro [lorouHoro paxyHky y BiamnosizHocTi 3 [loroBopoM Ta 3aKOHOAaBCTBOM.

4.2. Kimient nopydae banky B mopsinky mnepembadeHomy J[loroBopoM, camocrtiiiHo crhucyBaTu 3 KapTtkoBoro um/ta
[ToroyHOro paxyHKY TpOIIOBI KOMITH Ha CyMH OyJb-KHX Olepaliii 3 BUKOpHcTaHHAM KapTku, Oyab-sKWX I1HIIHX
iaTikHUX 30008’ s13aHb Kitienrta nepen [Tnarixaoro cuctemoro abo bankowm.

4.2.1. Ilpm 3xificHeHHI pO3paxyHKY 3a gonomororo Kaprku nporec 37ificHEeHHS oniepallii MoAUIIEThCs Ha ABa eTand. B 1eHp
3OifiCHEHHsI pO3paxyHKy cyma omepaiii Onokyerscsi Ha KapTkoBoMy paxyHky kiieHrta. Ilicns orpuMaHHs OaHKOM
PO3paxyHKOBHUX JIOKYMEHTIB (BiJ 2 /10 45 JHIB), O € MiITBEPKEHHAM 3/11lCHEHOI oreparlii cyMa KOIITIB CITUCYETHCS 3
KaptkoBoro paxynky Knienra. [Ipu yomy y pa3i 31iiCHEHHS pO3paxyHKY B BaJIIOTi, 1[0 BiIMiHHA BiJ BaJIIOTH paXyHKY, abo
y pasi mpoBeAeHH: omepalii 3a yyacTio TOproBIis, 0 3apeecTPOBaHUH 3a MeKaMH Y KpaiHu, CyMa KOIITIB, 110 3a0JIOKOBaHa
Ta CyMa KOIITIB, 110 CITMCaHa MOXKE BiPI3HITHCH.

4.3. BaHk BiIHOBIIOE po3paxyHKOBe oOcimyroByBaHHsI KiieHTa mpotsarom 5-tu BaHKIBCBKHMX IHIB 3 MOMEHTY JIiKBimamii
3aboprosanocti Kimienra no KaptkoBomy paxyHKy.

4.4. KaptkoBwuii paxyHok BejieThest B tonapax CIIA, €BPO, a6o y nanionaneHil Banroti Ykpainu (rpusHi / UAH). Komrru
KapTkoBoro paxyHKy MOXyTh OyTH BUKopucTaHi KitieHTOM TUTBKH JIJIsl pO3paxyHKiB 10 oneparlisix 3 KapTkoro, sKkiio iHime
He niependaueHo [Jorosopom 3 KirieHToMm.

4.5. bank [lebetye KapTkoBuii paxyHOK Ha BCi CyMH, IOB si3aHi 3 BUTpaTaMH, 1[0 BUHHUKAIOTh mpu Bujaadi Kaptkw, ii
MTOHOBJICHHI Ta BUKOPUCTAHHI, @ TAKOX IIPH po3ipBaHHi Jlorosopy.

4.6. Knient mae npaBo po3paxoByBaTHcs 3 baHKOM B OZMH 3 TaKHX cr1oco0iB:

» BHECEHHSM I'OTIBKOBHX KOIITIB;

» TiepepaxyBaHHSM IpoIIeH 3 IHIIOr0 paxyHKYy, B T.4. 3 iHIIOTo OaHKY;
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» 3apaxyBaHHS 3apOOiTHOT IJIATH Ta 1HIIKX IUTaTEXIB Big Opraxizarii

» mnepepaxyBaHHS KOIITIB 3a pekBi3uTamMu KapTku, B T.4. 3 1HIIIOT0 OaHKY.

4.7. Inatix HaOupae YMHHOCTI, AKIO HOTO OTPUMAHO 32 a/Ipecoro, BKkazaHoro bankoM, i Kaptkosuii paxynok KpenntosaHo.
4.8. baHk HapaxoBye NpOLEHTH Ha 3aJUIIOK KowmTiB Ha KapTkoBomy paxyHky Kiienta. Po3mip mpoleHTHOI cTaBkH, B
3anexxHocTi Big Tty Kaprtku, BuzHawaetscst Tapudamu banky. [IponenTn pospaxoByroThes, 3riqHo Tapudis banky, 3a
KOXKHUI KaJeHIapHUl JeHb nepeOyBaHHs KowTiB Ha KapTkoBomy paxyHky. Po3paxoBaHi 3a3Ha4eHUM YHMHOM MPOLIEHTH
HAPaxOBYIOTKCS IIIOJICHHO 1 3apaxoByloThcs Ha KapTkoBuii paxyHok Kiienta B [lens Biminry.

4.9. KitieHT 3000B" 13aHMIA OTUTATHTH BCI BUTPATH Ta 1HIII ITATEXKI, 10 BUHUKAIOTH Y 3B’ 3Ky 3 BUKoprcTaHHIM KapTku. Bei
nocnyru banky ormauyrotecs 3rigao 3 Tapudamm.

4.10. Ilnata banky 3a emicito Kaprok, oOMiH Ta iX MOHOBJIEHHS crauyeTbes Kiientom abo cnmcyethes 3 KapTkoBoro
paxynaky Kiienra mpu Binkputti KapTkoBoro paxyHky abo npu oOMiHi un oHOBieHHI KapTku.

4.11. KOHTPOJIb 3 BOKY BAHKY 3A BAHKIBCbKUMU OINEPAHIAMM. bauk mae npaso 3anpocuth y Kiienrta
Ta/ab0 'y maTHUKa/iHiLiaTOpa Tmepekasy JokyMeHTH (iHdopMauliio), 10 CBiZ4aTh MPO  MPaBOMIPHICTH
3apaxyBaHHs/TIEpeKa3y, B TOMY YHCIi BHECEHHs / 3HSATTSA TOTIBKOBHUX KOINTIB Ha/3 paxyHkiB KiieHTa Ta BiCTpouuTH
BUKOHAHHS TIepeKasy / 3apaxyBaHHA, B TOMY YHCJI BHECEHHS / 3HATTA TOTIBKOBMX KOINTIB Ha/3 paxyHKiB KiieHra, mo
BIIKpHUTI y baHKy, 3a OKpeMHUMU BHIaMU OIEpaIliid, 30KpeMa, ajie He BUKIIOYHO:

- 3 METOIO 3/11liCHEHHS BAJIIOTHOTO HAarysiAy Ta/abo (hiHaHCOBOT'O MOHITOPHUHTY;

- 3 METOIO KOHTPOJIO PEXKHUMIB PaXyHKY, III0 BU3HAYECHI HOPMATHBHO-TIpaBOBUMH akTamu HBY;

- 3 METOIO 3aCTOCYBaHHS PH3UK-OPIEHTOBAHOTO MiIX0/Ty, BU3BHAYEHOMY BHYTPIITHIMH JOKyMeHTamMu baHKy.

4.11.1. Bank noBepTae komtu KiieHTy/miaTHUKY/iHIIIATOPY MepeKa3y Ta/ad0 BiIMOBIISE Y 3apaxyBaHHI/TIEPeKasy, B TOMY
YUCTI Yy BHECEHHI/3HATTI TOTIBKOBUX KOINTIB, MPOBEACHHI OaHKIBCHKOI omeparii, Ta/abo 3anuinae 6e3 BUKOHAHHS
0aHKIBCHKY OIEpaIio y pasi:

- sxkmo KiieHt Ta/ab0 IIaTHUK/IHINIATOp Tepekaly He Hamanu baHky mokyMeHTH (iHdopMalliio), 10 CBiaYaTh IMPO
MPABOMIPHICTh 3apaxXyBaHHS/TICPEKA3y/3HATTS YW BHECCHHS TOTIBKOBHUX KOIITIB a00 HaJaHi JOKYMEHTH Ta CYTh
omepartii/mismeHOCTI KiTlieHTa MOXKYTh HECTH PU3UKH I baHKy, B paMKax 3aCTOCYBaHHS PU3UK-OPIEHTOBAHOTO MiIXOMIY;

- SKOIO 3AIMCHEHHS 3apaxyBaHHS/NEepeKa3y/3HSTTS YW BHECEHHS TOTIBKOBHX KOIITIB CYIEPEYUTh PEXUMY PaxyHKy
Krienrta/mnarHuka/iHimiaTtopa, o0 BU3HAYEHU HOpMAaTUBHO-TIpaBoBuMH aktamu HBY, JloroBopom 4 3aKOHOJaBCTBOM.

- bank Mae npaBo Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IlepeKa3y 3yNHHATH 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHoK
KitienTa y pa3zi Hagxo/DKeHHS BiJ OaHKY-iHIIiaTOpa MOBiIOMIICHHS PO HEHAJICKHUN TIepeKa3 KOIITIB.

4.11.2. bank Mae mpaBO MOBEPHYTH PO3PaxXyHKOBHH NOKyMeHT KilieHTa, BiIMOBUTHCS BiJi BUKOHAHHS IJIATIKHOTO
nopyuenHs Kiienra abo y mpoBeneHHI 0aHKIBCBHKOT onepaliii Ta 3anuiae 6e3 BUKOHaHHSI OaHKIBCBKY OTEpallilo y TOPSIKY
Ta Ha MiJCTaBax, BU3HAYEHUX 3aKOHOIABCTBOM Ta J[oroBopoMm.

4.12. OBMEXEHHA 3A OITEPALISIMU 3 BUKOPUCTAHHSAM KAPTKH.

4.12.1. 3abopoHs€eTbCS BUKOPUCTOBYBAaTH KapTKoBi paxyHKH (hi3HUHHX 0Ci0, IO BiIKPHBAIOTHLCS ISl BIACHUX MOTPEO, s
MIPOBEICHHS OTepallii, MOB'sI3aHUX 13 3MIHCHEHHSIM ITiIIPUEMHHIIBKOI Ta He3aJIeKHOT MPOQECiifHOT TisITEHOCTI.

4.12.2. 3a KapTkoBMMH paxyHKamMHM B HalllOHaJbHIH BamioTi (i3MYHHX OCI0O - PE3UAEHTIB 3MIHCHIOIOTHCS BCi BUIU
Po3paxyHKOBO-KacOBHX oOIlepailiii BiAMOBIAHO J0 yMOB JloroBopy Ta BHMOT 3aKOHOMABCTBA, SKi HE IMOB'sI3aHi i3
3MIACHEHHSIM IMIIPUEMHUIIBKOT Ta HE3aJICHKHOT PO ECIHHOT AisUTLHOCTI.

4.12.3. 3a KapTkoBUMH paxyHKaMu B HalliOHaJIbHIN BaOTI Pi3MuHMX 0Ci0 - mignpueMuiB / ¢pi3uuHuX 0ci0, SKi MPOBaIsATh
He3aJIeKHy TpodeciiiHy MisIbHICTh, 3IMCHIOTHCS BCi BUJIM PO3paXxyHKOBO-KaCOBHX OIEpalliid BIAMOBIAHO 10 YMOB
JloroBopy Ta 3aKOHOAABCTBA, KPiM omepauiii, MoB'si3aHuX i3 BJacHUMH moTpedamu. L{i ocoOu micis crjiaTy MoaaTKis,
300piB Ta IHIIMX IUIATEXIB, MependadeHnx 3aKOHOJABCTBOM, MAalOTh MPAaBO INEpepaxyBaTh KOIUTH 3 TaKUX PaXyHKIB Ha
BJIACHI IMOTOYHI PaXyHKH, BIIKPUTI JUTsl BIACHUX TOTPEO.

4.12.4. KitieHTH 30iHCHIOIOTH BAIIOTHI onepallii 3a KapTkoBUMH paXyHKaMu BiJTIOBITHO JI0 BAJIFOTHOTO 3aKOHOABCTBA Ta
HOpPMaTUBHO-TIpaBoBUX akTiB HBY.

4.13. 3BIT (BUIIMCKA PO PYX KOLITIB).

4.13.1. Ha Bumory Kitienra B ycHiii ¢opmi, 3arenedonyBapiiu 10 JJOBIIKOBOrO IIEHTPY, ajie HE YacTillle OJHOTO pa3y Ha
Micsib, baHk Hasiculae 6e3KOMITOBHO Ha eeKTPOHHY ajipecy KirieHTa, 110 3a3HaveHa y 3asBi-aHKeTi, 3BIT po 00iT KOIITIB
Ha KapTkoBomy paxyHKy. 3BIT BKmoyae B cebe nepemik [Inarixuux onepaniit, nposenenux Kmienrom no KaprkoBomy
paxyHKy, BKIIOUAIOUH TUIATEekKI Ha KOPUCTh baHKy, a Takox Oananc KapTkoBoro paxyHky. KilieHTY HaJla€ThCsl MOXKITMBICTh
oTpuMyBaTH 3BiT 3a afpecoro banky i3 BpaxyBanHsm Tapudis bauky. [Ipu nbomy bank He Hece BiIOBIAaIBHOCTI 32 BTpATy
3BiTy a00 po3roJouIeHHs 3a3HaueHoi y 3BiTi iHpopMaLii i yac nepecuyiaHHs MOITOI0 a00 Iepenavy uepe3 YHOBHOBaXKEHY
oco0y Opranizauii. Heorpumanus 3Bity He 3BinbHs€ KitieHTa Bix BuKoHaHHs Horo 30008 s13aHb 3a JloroBopom.

4.13.2. KitieHT Ma€e MOXITUBICTD B Oyb-SKWH 3py4YHUH JUIs1 cebe yac chopMyBaTH BUIUCKY PO PyX KoIITiB Ha KapTkoBomy
paxysky B Cuctemi IntepHer-6ankinry/Cucremi OTP Smart. Bucniucka no KaprkoBomy paxyHKy Moxke OyTu copMoBaHa
3a 3aganuii KitienTom niepioz Ta MictuTh Bei nposeneni Kimienrom oneparii mo KaptkoBomy paxyHKy Ta 3a JOIIOMOTOIO BCiX
Kaptok, mo BiakpuTi 10 gaHoro KapTkoBoro paxyHky.

4.13.2.1. Kepyrouuncs mnonoxkenHsmu crarti 207 I{ueineHoro komekcy Ykpainu, Ctoponu moroiwiu, 1o baHk mig dac
HagaHHs KiieHTy 3BiTy, BUIKCOK, KBUTAHLH, TOLNIO MO>XE BHKOPHCTOBYBaTH (pakcumilibHe a0 iHIIE eNeKTpOHHE
BIZITBOPEHHSI MIAMKCY TOCaoBoi ocodn banky Ta/abo mevatku baHKy 3a 10MOMOTO0 3ac00iB MEXaHIYHOTO, EIIEKTPOHHOTO
a00 1HIIOTO KOMiIOBaHHS.
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4.13.3. Slkuro KiieHT BUABUB pO301KHOCTI MIXK OMEpaIlisiIMU Ta CyMaMH, BKa3aHUMH y 3BiTi 1 ()aKTUYHO IIPOBEACHUMH, TO
MpOTATOM 15-TM KajneHmapHUX HIB TICIAS 3aKiHUYEHHS 4YeproBoro Po3paXxyHKOBOTO ITMKIY BiH ITOBHHEH ITHCHMOBO
npoindopmyatu npo 1e bank 3 noganaaM HeoOXigHuX [1MaTiHUX KBUTAHLIH, Y TPOTHIISKHOMY pa3i 3BIT BBAKATUMETHCS
HiATBEPHKEHUM 1 TOAaJbIi npeTeH3ii baHkoM He mpuiiMaloThCsl.

4.13.4. bark mopoky, Ha BuMory KiienTa, cranom Ha 01 ciung, Hamae Kiieaty Bumucku 3a ix KapTkoBumm paxyHKamu.
SAxmo Knient He HanaB banky minTBepmkeHHs A0 01 JIOTOro MOTOYHOTO POKY MpO 3aluIIKK Ha KapTkoBoMmy paxyHKY,
3anuiky o KapTkoBoMy paxyHKY BBayKaroThcs IiaTBepkeHUMH KimieHTOM.

4.14. BAHKIBCBKA ITOCJIYT' A «PEI'YJIAPHI IIVIATEXKI»

4.14.1. Ha mincraBi 3asBu-aHKETH, 5IKa MICTUTH ¥ c001 3amMoBieHHs Kirientom bankiBeskoi mocimyrn «Perymspai [1narexi»,
Knient nopyuae banky camocTiiiHO criMcyBaTH IpOILIOBI KOIITH Ha cryiaty KitieHToM perynspHux miaTtexis 3 KapTkoBoro
paxynky Kiienra, Bkazanoro y 3asiBi-aHKeETi.

4.14.2. PerynsipHuM IJIATEXKEM € TUIATDK, SKUH crutaayeTbes KimieHToM 3 ikCOBaHOIO MEPioINIHICTIO (pa3 Ha THXACHb, pa3
Ha MicsIb TOmoO), v (ikcoBaHiil cywmi, AKkmo iHme He Bm3HaueHO CTopoHamMu y 3asBi-aHKETi, 3 OJHAM 1 THM e
NPU3HAYCHHSM IUIATEXKY Ta OJJHOMY M TOMY K OTpUMYyBauy (Hajnaii — Peryasipamii miaTixk).

4.14.3. bask mpoBoauTh cnucaHHsA Perymsapuux turatexiB 3 KapTkoBoro paxyHky Ta iX 3apaxyBaHHS Ha paxyHOK(KWH)
orpumyBaya(iB), 3riHO 3 rpadikoM IUIaTexXiB, M0 3a3Ha4YeHHi y 3asBi-ankeTi (Hagan — I'padik miarexis).

4.14.4. Cymu, mo miyararoTh cnucanHio 3 KapTkoBoro paxyHky, Ta Bes iHIIA iHpopMaris, ska HeoOXigHa banky mms
npoBesieHHs PerynspHoro miaTexy HaBeIeHO y 3asiBi-aHKETI.

4.14.4.1. Y Bunanky, aximro 3rigao 3assu-anketn KirieHt € CaMo3aifHITOI0 0c00010, a OTpUMyBadeM PerynspHOTo miaTexy
Buctrynatume Kitient y sikocti ¢iznunoi ocodu, PerynspHuii mnatix 341CHIOBATUMETHCS SIK TIEPEPaxyHOK BIACHOTO JI0XO.TY
KiienTa Ha BacHMiA MOTOYHHUN paxyHOK (TIOTOYHUH, BKIAAHUN YU OyIb-SIKMH 1HIINH), BIAKPUTHHA K (Hi3ndHid 0co0i (s
BJIACHHX MMOTPeO), KpiM Toro, KimieHT 30008’ s13aHMiA 3a0€3MEUNTH CILIATy YCiX nepeadadeHnx 3akoHOJaBCTBOM MOJATKIB Ta
300piB 10 HACTaHHS KOXXHOI BiANOBITHOI qaTh PerymsipHoro miatexy.

4.14.5. BianoBigansHICTh 3a IPaBWIBHE 3a3HAYCHHS JaHUX, BKa3aHuXx y 1. 4.14.4. [IpaBun Hece KimieHT.

4.14.6. HasBHicth komtiB Ha KapTkoBoMy paxyHKy Ha JIaTy CHHCaHHs PeryisipHOro miatexy B HaIllOHAJbHIH BaJltOTi
srigHo ['padiky mmatexiB nepeBipseTses bankom Ha movyatky OneparttifiHoro yacy banky, Ha kiHers OnepamiifHOTo Jacy
banky Ta Ha yac BUKOHaHHS IUIATEXY, SKIIO 1HIIWH MOPSAOK HE BCTAHOBJICHO BHYTPILIHIM PEryJIsTHBHAM JIOKYMEHTOM
banky.

[Ipu npoMy, SIKIIO Ha MOMEHT mepeBipku baHkoM HasBHOCTI KOwmTiB Ha KapTkoBoMy paxyHKy, SIK BKa3aHO BHUILE Y
IOMY TYHKTi, HEOOXiHOI IS CIUCAHHS CyMH 3TrimHO 3 ymMoBamu [loroBopy Ha KapTkoBomMy paxyHKy He Oyno, TO
BBKAETHCS, 0 HA JATy CIIMCAHHS BiANoBimHO 10 ['padiky miarexis komru Ha KapTkoBoMy paxyHKy OyJu BiACYTHI abo
ix Oyno HemocTaTHBO AJIs ITpoBeeHHs baHkoM criucanHs cyMu PerynsipHoro miaTexy y BilOBIZHOCTI 10 yMOB JloroBopy.

VY pasi BigcyTHOCTI KOImTiB Ha KapTKOBOMY paxyHKY y 00Cs3i, JOCTaTHROMY JIJIsi BUKOHAHHS PeryispHOro riarexy i3
BpaxyBaHHsSM KoMmicii banky Ha faty criucanHs 3rigHo 3 ['padikom maTexiB Ta ymoBamu JloroBopy, bank He Hece Hisikoi
BIJINIOB1IaJIbHOCTI 3a HecnucanHs (nopyiieHHs KilieHToM CTpOKiB niepepaxyBaHHs TOIO) PeryysspHOro miarexy.

4.14.7. Y pa3i BiacyTHOCTI 200 HEZJOCTaTHOCTI Ha 1aTy cniucanHsa bankom PerymsipHoro miatexy Ha KapTkoBoMy paxyHKy
KOIITIB Y 00Cs31, JOCTaTHROMY JUIsl IPOBe/IeHHs: baHkoM crnimcaHHs cyM ycix PerymsapHux miarexis 3rigHo 3 ['padikom
TUTaTeXiB, BaHK MPOBOJUTH CIIMCAHHS YACTUHM 3a3HAYEHUX PerynspHUX IUIaTEeXIiB Ha BIIACHUHA PO3CYJ] - B MEXKaX HAsBHUX
Ha KaprtkoBoMmy paxynky komriB. IIpm mpomy, baHk He Hece HIfKOi BIANOBIZATLHOCTI 32 HECHHUCAHHA (TIOPYIICHHS
Krienrom ctpokiB nepepaxyBanHs Tomo) Perynsapraux muatexiB. baHk He BiCHiAKOBYe MOAANBIINMA CTaTyC 3a3HAUYCHUX
Perynspaux miaTexiB Ta He NMPOBOJUTH CIMCAHHS y 1HINY JaTy y pa3i HaaxokeHHs Ha KapTKoBHiIl paXyHOK KOIITIB,
JIOCTaTHIX I TPOBEACHHS CIIMCAHHS pemTH PerynsapHux miarexis 3rigHo 3 ['padikom miarexis.

4.14.8. Yci PerynspHi miarexi BAKOHYIOTBCS Ha 1aTy CHMCaHHs Takux PerynsipHux miarexis 3rigHo 3 I'padikom miaTexis,
Ha noyaTok OnepaniiiHoro Hs, Ha KiHenps Onepaniiitnoro qHs baHky Ta Ha yac BUKOHAHHS IUIATEXY, Y BiINOBITHOCTI 3 TI.
4.14.6. [IpaBuu, K110 1HITHNA MTOPSIOK HE BCTAHOBIICHO BHYTPILITHIM PETYISTUBHAM AoKymMeHToM banky. [Tpu npomy, y pasi
HazxxomkeHHa 10 banky Bin KimienTta Ha nmaty cnmcanHs PerymsapHoro mnarexy 3rifiHo 3 ymoBamu JloroBopy iHIIHX
wiaTbkHUX gopydens Kiienta, Knient num ynoBHoBaxkye bank camocTiiiHo, Ha po3cyn baHky (Ta 3 ypaxyBaHHSM BUMOT
3aKOHOJ]aBCTBA), BH3HAYATH YEPTrOBICTh BUKOHAHHS TaKUX PeryisipHHX TUIATEXKIB i TAKHX 1HIIWX IJIATIXKHUAX JOPYYCHb
Kuienra.

4.14.8.1. 3 ypaxyBanHsM HaBeneHoro y 1. 4.14.8. [IpaBui, baHk He Hece BiAMOBINAIBHOCTI 3a:

4.14.8.1.1. HeBUKOHaHHS PerynspHOro ruaTexy, sSKIIO y pe3yabTaTi BAKOHAHHS baHKOM 1HIINX TUIATIXKHUX JIOPYYEHb, 1110
Hanidnom Bin KiieHTa Ha Jaty crimcaHHs Takoro PerynsipHoOro miarexy 3riiHo 3 ymoBamu JloroBopy, Ta/abo BUKOHAHHS
bankom BHMOr 3aKOHOAABCTBa PO YEProBiCTh CIMCAHHSA TPOLIOBUX KOIITIB, KOMTIB Ha KapTkoBomy paxyHKy He
BUCTAYMJIO JIJIsl BAKOHAHHS TAKOTO PerymspHoro miarexy, abo

4.14.8.1.2. HeBUKOHAHHSI THIIUX IUIATIHKHUX IOPYUYCHb, IO HaxiduLm Bix KitieHTa Ha 1aTy criucanHs PeryisipHOro miartexy
3rigHo 3 ymoBamu JloroBopy, y pe3yibrari BUKOHaHHs bankom BinnoBigHoro PerynspHoro miatexy, Ta/abo BUKOHaHHS
Bankom BuMOr 3aKOHOAABCTBAa IIPO YEProBiCTh CIMCAHHS TPOLIOBMX KOIWITIB, KOWITiB Ha KapTkoBOoMy paxyHKy He
BUCTAYMJIO JIJIsl BAKOHAHHS TAKHX IJIATIKHUAX JIOPYYCHb.

4.14.9. Y pa3zi BHECEHHS 3MiH 11010 MOPSAKY CIIMCaHHSA (CyM Ta/a00 PEeKBI3UTIB AJIs epepaxyBaHHs PerynspHux ruaTexin
TOIIO), sIKE 3iCcHIOEThCsl bankoM Ha mincTasi Jorosopy, KiieHT 3000B’s13aH1i iHILIIOBaTH YKJIaIeHHS 3asBU-aHKETH MIPO
Hananus bankisepkux nocyr AT «OTIT BAHK» (3mina ymoB koprucTyBaHHs BaHKiBCBKHMU TTOCITYTaMH).
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4.14.10. bank He Hece BIMMOBINANBHICTH 32 BUKOHAHHS CITHCAHHS 3TiTHO 3 yMOBaMHu JoroBopy, SKIIO (aKTUIHO JaHi,
HaBeJleHI v 3asBi-aHKeTI 3MIHWINCH, aie KileHT He moBioMHB baHK Tpo 1€ y MOpSAAKY, nepeadadeHoMy y 1. 4.14.9.
IIpaBum.

4.14.11. Kiient Mae npaBo B Oynb-sKuii 4ac BitMoBHTHCA Bif baHKiBCchKoi mociyru «PerymspHi miatexi», HalaBIIn 10
banky 3asBy-aHKETY Mpo BiIMOBY BiJl OTpUMaHHA baHKIBCHKHUX MOCIYT Y CTPOKH Ta Y MOPAAKY, TependadeHi pos3aiiom V
Horosopy.

4.14.12. 3a napanHs bankiBcbkoi mocnmyru «PerynsipHi miarexi» nepenbauenoi Jdorosopom, Kimient cmnauye Banky
KOMIicCiiiHy BuHaropoay 3rimHo 3 Tapudamu banky y crmocid, Bu3HaueHH 3assBOI0-aHKETOIO: IIISIXOM criicaHHs bankom
KoMmiciitHoi BuHaropoau 3 Kaptkosoro paxyHky Kiienra.

4.14.12.1. Y pasi BincytHocTi Ha KapTrkoBomy paxyHky KiieHTa rpomoBux KOIITIB Yy JOCTaTHIN KiJIbKOCTI AJISI CHHCAHHS
bankoMm komiciitHOi BuHaropoan 3a HajaHy baHKIBChKy mociyTy 3rifgHo 3 1tuM po3zaiiom llpasun abo mecrutatn Kiniearom
3a3Ha4eHO0i baHKIBCHKOI MTOCTYTH MPOTITOM OiJTbIIIe HiX 2 KaleHIapHi MICSAIll TTOCIIiTh, baHK Mae MpaBo B OJTHOCTOPOHHBOMY
nopsAKy po3ipBatu J{oroBip B 4acTuHI HajaHHA baHKIBChKOT mocimyru «PerynspHi miaTexi» Ta Ma€ MpaBo iHIIIIOBATH
noramenHs KimieHToM 3a3HadeHoi 3a00proBaHOCTI Ta 3aBIaHUX 30UTKIB baHKy y CyZ0BOMY MOPSAKY.

4.14.13. llnsxoMm yxmaneHHs 3asBH-aHKETH Mpo HafaHHA baHkiBchkoi mocmyru «Perymsapri [lmatexi» Kiient
MiATBEPIIKYE, O MOPSIOK ciicanHs Perynsapanx mnarexiB 3 KapTkoBOro paxyHKy, sSIK BiH OITMCaHUH y 3asBi-aHKETi, HOMy
LIJIKOM 3pO3YyMINTHI Ta, 0 BiH 0€33aCTEePEKHO MOT0HKYETHCS 3 HAM Ta He Oyne BucyBaTH A0 baHKy >KOAHMX MpeTeH3iH,
MO30BIB y 3B’A3Ky 3 HaJaHHAM Ta/a00 HeHajmaHHIM bankom baHKiBChKOI mocmyru «PeryisipHi mmatexi» y Mmopsky,
nepeadoaueHoMy 3asBO0-aHKETOI0 Ta JloroBopom.

4.15. 3AIIMACHEHHSI BE3KOHTAKTHHUX ILIATEXKIB 3 BUKOPUCTAHHSIM CEPBICY GOOGLE PAY/
APPLE PAY

4.15.1. Cepsic Google Pay/ Apple Pay - cuctema MoOimbHHX TuIaTeXiB po3poOiena Kommaniero Google/ Apple, sika
JTO3BOJISIE 3IMCHIOBATH IJIATKHI TPAaH3AKIIil 3a JOMOMOTO0I0 MOOUTPHUX TPUCTPOIB, TAKUMH MPUCTPOSIMA MOXKYTh OyTH
cMapT(OHH, TUIaHIIeTH, ToauHHuky Ha tiatdopmi Android/ i0S. Omata BimOyBaeThes Yepe3 BiAMOBITHUN JOIATOK 3
BukopuctanusM TexHonorii NFC. Cepsic Google Pay/ Apple Pay miarpuMyeThcs Ha IPUCTPOSX 3 ONEPALiTHOI0 CHCTEMOIO
Android Bepcii 4.4 i Bume/ i0S, 6e3 root-gocTymy.

4.15.2. Jlns 3aiticHenHs onepaiiiii 3a gomomorow Cepsicy Google Pay/ Apple Pay Ha MoOinbHHMI NPUCTPiHi HEOOXITHO
BcTaHOBUTH MoOinsHui goxatok Google Pay/ Apple Pay Ta 3apeectpyBatu B HhOMY KapTky, HamaBIIM PEKBI3WUTH, SIKi
BUMarae BBectu MobinsHuit nogatok Google Pay/ Apple Pay.

4.15.3. bauk 37ilicHIOE TIEpeBipKy BBEJIEHHUX PEKBi3UTiB B MobinbHui nogatok Google Pay/ Apple Pay, a Takox npoBoauThb
aBTeHTUdiKatiro depxartens KapTku oganum 3 1BOX crocoOiB:

- 3 BUKOPHCTaHHSM OJTHOPA30BOT0 Mapois, HampasieHoro Jepxkaremo Kaptku B8 SMS -noBinomiieHHi;

- nuaxoM mpoxopkeHHs Jlepxkarenem KapTtku mpouenypu mepeBipku uepe3 [loBimkoBuil meHTp baHKy y mOpsky,
BCTaHOBJIEHOMY baHKOM.

4.15.4. Tlicas peectpamnii Kaptku B MobGinsHOMY nonatky Google Pay/ Apple Pay B 3axumieHomy cxoBuini MoOigbHOTO
npucTpoto hopMyeThes 1 30epiraerscst TokeH.

4.15.5. KiienT Moxe 3apeectpyBatu nekiibka Kaptok B MobGinsHOMy nonatky Google Pay/ Apple Pay.

4.15.6. 3 Bukopucranusim Cepsicy Google Pay/ Apple Pay [lepxxatens KapTku 3a 10moMororo BianosigHoro MoOiibHOMY
nonatky MoOisHOro mpucTporo Moke 3iiiicHioBaTH miatexi depe3 POS-tepminan, skuil mintpumye NFC-omepauii,
3nificHIOBaTH TuaTexxi B MoOinpHuX nonatkax Google Pay/ Apple Pay ma MobinsHOMY mpucTpoi i Ha caiftax, ski
miaTpuMYOTh po3paxyHku yepe3 Cepsic Google Pay/ Apple Pay.

4.15.7. Bunanenns niakmoueHoi Kaprku 3 Cepicy Google Pay 3ailicHIO€TECS IIUTSIXOM BUAajieHHs TokeHy B MoOiabHOMY
nonatky Google Pay/ Apple Pay, abo nuisixom 3BepHeHHs 1o JloBinkoBoro ueHTpy banky, (skmo MoGinbHui npuctpiit
0yJ10 BUKPaJICHO/BTPAYCHO).

4.15.8. Jlepxatesnb 30008’ s3anuii BupanuT TokeH 3 MobinsHoro nogatky Google Pay/ Apple Pay y HacTynmHuX BUIaaKax:
- y BUMajKy 3maMmy MobinsHOTO TiprcTpoto epkaress abo migo3py Ipo 371aM;

- OJIep’KaHHS TPETIMHU 0CO0aMH HECAHKI[IOHOBAHOTO JOCTYITY 10 MOOLIEHOTO MPUCTPOIO, a00 BUHUKHEHHSI ITiJI03pH PO 1€
4M iHIIE TOPYIIEHHS Oe3MeKn Ta AoCTyIy 1o MoOIIEHOTO MPUCTPOIO TOIIO;

- Iepe]] 3HUILEHHAM, nepes nepeaadero MoOiIbHOTO PUCTPOIO B KOPUCTYBaHHS a0 y BJIACHICTH TPETii 0co0i Ta iHIIMM
BUOYTTSAM MOOIIEHOTO IPUCTPOIO 3 BOOAIHHS [lepxkarens, ske BiiOyBaeThCs 3a HOTO BOJIEBUSBICHHSIM.

4.15.9. KnieHT Hece BiANOBIJAIBHICTD 3a:

- KOH(}IIEHIIHICTh OJHOpa30BUX TMapodiB, naponi, [1IH-koxie, iHmmx 3acobiB noctymy Kiienta mo MobGinbHOTO
npuctporo, Mobinsaoro noaatky Google Pay/ Apple Pay, Kaptku, Tokeny;

- HasIBHICTH 00OMEKEHb JOCTYITY 710 MOOLIEHOTO IPUCTPOIO (TTApoJIiB, 0iI0METPUYHUX 11eHTH(]IKATOPIB, YACOBHUX IHTEPBAIIIB
OJIOKYBaHHS TOIIO), 32 HAsSBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX IIPOTpPaM, BCTAHOBJIEHUX Ha MoOULIbHOMY
IIPUCTPOT;

- HEAOMYyLICHHS BHKOPHUCTaHHSA TpeTiMH ocob0aMu MOOITBHOTO MPHUCTPOIO 31 BCTAHOBICHMM Ha HbOMY MOOUTBHUM
monatkoMm Google Pay/ Apple Pay;

- 3a onepaii, 3aiicHeHi 3a qonomoroto Cepsicy Google Pay na MobinsaHomy npuctpoi Kitienra;

- CBO€YacHe MoBitoMJIeHHs! baHKy npo HeoOxiaHicTh OokyBaHHS TOKeHy;
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- pupaneHHs TokeHny 3 MoOimsHOoro momatky Google Pay mepem Bumamenunsm MobinmeHOTO momatky Google Pay 3
MOoO61TBPHOTO TIPUCTPOIO;

- BUJasieHHA TOKeHy Tepel 3HUILEHHAM, iepe nepeaayero MoOiIbHOro MprcTpoio B KOPUCTYBaHHS a00 y BIACHICTh TPETil
0co0i Ta iHmmM BUOYTTsIM MoOiTEHOTO IpUCTPOIO 3 BonoainHs KitienTa, sike BinOyBaeThes 3a 1OTO BOJEBUSBICHHSIM;
-BUKOHAHHS 1HCTPYKIIiil Ta mpaBui podotn 3 MoOinsanM gogatkom Google Pay/ Apple Pay.

4.15.10. bank BigmoBimae 3a 30epeeHHs TPOLIOBHX KOWITIB Ha KapTkoBOMYy paxyHKy Ta BHKOHAHHS OTEpawliil 3a
KaptkoBum paxyHkom 3a ymoBH gotpumannsa Kiientom [lorosopy.

4.15.11. bank He Hece BiANOBITAIBHOCTI 3a:

- poboty Cepsicy Google Pay/ Apple Pay Ta Mo0insHOTO IPHCTPOIO;

- HEeMOXKJIMBICTB 3A1MCHEHHS onepaliii 3a gonomororo Cepsicy Google Pay/ Apple Pay Ha cropoHi ToproBoi Touku;

- koH(imeHmiiHICTH iH(OpMAIii, o 30epiracTbcs Ha MoOinmpHOMY TIpHCTpoi, B MobinmsHOMY nomatky Google Pay/ Apple
Pay;

- [TlinTpumMky onepauiiiHoi cucreMu MoOITEHOTO PUCTPOIO;

- Jlii mpoBatinepa a6o Oy/Ib-sIK0i TPETHOI 0COOH, 10 3/AIHCHIOIOTHCS B paMKax 00ciyropyBanHs MoOinsHoro noaatky Google
Pay/ Apple Pay, Cepsicy Google Pay/ Apple Pay;

- Oynp-siKki OOCTaBWHM, AKi MOXYTbH IEpepBaTH, MEPEHIKOUTH ab0 iHAaKIIe BIUIMHYTH Ha (QYHKIiOHYBaHHS MOOITBHOTO
nonatky Google Pay/ Apple Pay Cepsicy Google Pay/ Apple Pay (HemocTymnHicTh Mepexi oneparopa MOOUIEHOTO 3B’ SI3KY,
00OMeXeHHS 30HU MIOKPUTTS MEPEXKi MOOLITBHOTO 3B’ 513Ky, epe0oiB mogadi abo mepepruBaHHs 0€3APOTOBOTO 3’ €THAHHS).
4.15.12. bank He rapaHTye KOH(DIIEHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Imepenadi JaHuX depe3 CTOPOHHI MiAKIII0OUeHHS, SKi
He niepeOyBaroTh mix KoHTposiem banky. KoHgineHuiinicTs Ta Ge3rneka nepenadi AJaHuX 3a0e3MeuyroThesl BiANOBITHO 10
pernamentiB Komnanii Google/ Apple.

4.15.13. llnsixom mianucanns 3asBu-anketH, KimieHT Hamae 3roy Ha 00pooKy bankom Ta kommaniero Mastercard/Visa iioro
MEPCOHAILHUX JaHUX y 3B’s3Ky 3 poboToro Cepgicy Google Pay/ Apple Pay, a Takox Ha nepenady (MOMUPEHHs), Y T.4.
TPAHCKOPAOHHY, HOTO TIEPCOHATBHUX JaHUX, 1110 MepeabdaueHo cTanaapTaMu kommanii Mastercard/Visa.

5. JOZATKOBI KAPTKH

5.1. 3a nmucemoBoto 3asBor0 Kirierra bank moxke Bumatn Kaptky JoBipeniit ocodi Kimienra. Jlomarkosa [lnarixkHa kapTka
Hagaerscst Kiienty um JloBipeniii oco0i Kiienta B mopsaky, nepenbauenomy m.2 Ipaeun. Kiient ta JloBipeHa ocoba
Kitienta HecyTh coijapHy BiIIOBiIaNbHICTh niepea bankom 3a omeparii 3 JlogarkoBoro [1naTi>kHOIO KapTKO MPOTATOM
ycboro crpoky aii loroBopy 3 Kiienrom. bank mae mpaBo mpen’ssBUTH BUMOTH 10 Oy/[b-KOTO 3 HUX. baHK 3a BIIacHOIO
iHIIIaTHBOIO Mae mpaBo nepeBunyctutu Jlonatkosy Ilmatixay KapTky 3i 3miHOO ii Ty (301TBIIEHHS 200 3MEHIICHHS
tuny Jonatkosoi [Tnatixknoi Kaptku). ¥V Bumaaky Hesroau Kiienra i3 3minoro tuny HdomatkoBoi [Tnatixnoi Kaptkwy,
KiienT mae nipaBo 3akpurtu Jlogatkosy [Inatixkay Kaprky.

6. KOPIIOPATUBHA KAPTKA

6.1. IOPSIIOK HAJTAHHSI BAHKIBCBKOI IIOCJIYTH

6.1.1. Hananust baHkiBCbKOi MOCIYTH 3IIHCHIOETHCS Ha MIiJACTaBl 3asiBU-aHKETH MPO HajaaHHsA baHkiBchkux mociayr AT
«OTII BAHK»/ 3assu-ankern npo HanmanHa baskiBcbkux mnociyr AT «OTII BAHK» (3miHa ymMOB KOpUCTYyBaHHS
BankiBcbkoto mociyroro) (mo Texcry IlpaBui pazom — 3asBa-ankeTa). baHkiBchka mociyra nossirae y BigkputTi KimieHnty
Kaptpaxynky. Jlo orpuManHst baHkoM MOBiToMIIEHHS PO BIAKPUTTS KapTpaxyHKy 3 BiIMITKOIO IPO B3SITTS PaxyHKY Ha
00JTiK IMOJIATKOBUM OpraHoM Bci KapTku 3aumaroThes 3a0JI0KOBaHUMH, a o KapTpaxyHKy 371 CHIOIOTECS OTepallii e
13 3apaxyBaHHS KOIITIB.

6.1.2. bauk 3niiicHtoe emicito KoprmopatuBaux Kaptok st 3niicHeHHs onepaniit 3a Kaprpaxynkowm, Hanae ix Ta [1IH-kox
110 HUX Jlepateso B KOPUCTYBAHHS Ta 3IHCHIOE X 00CiIyroByBanHs. KapTky mMae nmpaBo BUKOpUCTOBYBaTH Jlepkartesb.
Bukopucranns KapTku 3a JOBipeHICTIO HE IOMYCKAETHCA.

6.1.3. Bunyck, xopuctyBaHHs KapTkoio Ta 3aiiicHeHHs onepaniii 3a KapTpaXyHKOM perymoerbcsi 3aKOHOIABCTBOM,
Horosopow, [IpaBunamu ta Tapudamu banky/Tapuduum [lakeTom, a Takok HOPMATHBHUMH JJOKYMEHTaMH Ta MTPaBUIAMHU
BIIITOBIAHOI TUIATI>KHOT CHCTEMHU.

6.1.4. KiieHT Mae mmpaBo caMOCTiHHO BH3Ha4yaTH Kibkicth KitieHtiB, skuMm HamaBatuMyThes Kopmoparusai KapTku mms
smiticHenns [lnatibxuux omepariii. [lepenik Kmientie KiienT 3a3nadae mucbMoBO y 3asBi-aHkeTi (3asiBa Ha BUIady
Kopnoparusroi Kaprtkn).

6.1.5. bank Bigkpuae Kmienty KopnoparuBauii KapTkoBuii paxyHOK y BaoTi paxyHKy Ta Hajgae KapTku ocobucrto
Jepxatensim, a TakoX 3MIHCHIOE pO3paxyHKoBe oOcimyroByBaHHs [lnaTiHHUX orepalliii, BHKOHAHUX 3 BUKOPUCTAHHSM
Kaptku.

6.1.6. lepxarens otpumye ocoducto Kaptky y nopsiaky, BusHaueHomy JoroBopom ta [IpaBunamu, Ta BAKOPUCTOBYE ii 15
3IIHCHEHHS pO3paxyHKiB sIK Ha TepUTOpii YKpaiHu, Tax i 3a ii Mexkamu.

6.1.7. bank 3miticHIO€ 006cTyroByBanHs KapTkoBoro paxyHky 3a Jle6eToBOIO CXeMOI0.

6.1.8. Kopmoparushuit KapTkoBuii paxyHOK BHKOPHUCTOBYETbCS BUIMOBITHO JIO PEXKUMY TOTOYHOTO PaxXyHKY 3
ypaxyBaHHSIM HACTYIHHX YMOB Ta 0OMEKEHb, YCTAHOBJICHUX 3aKOHOJIABCTBOM Ta JloroBopom:

- KOIITH 3 KoprnopatuBHOro KapTkoBoro paxyHky (i3W4HOI OCOOH-TIANPHEMISI He MO:KYTh OyTH BUKOpPHCTaHI JUIS
BUILIATH/OJIep>KaHHs 3apOOITHOT TUIATH, IHIINX BUITIAT COMIaTBHOTO XapaKTepy, pO3PaxyHKiB 32 30BHIITHHOTOPTOBEIbHUMHU
JOroBopamu (KOHTpaKTaMH), 34iCHEHHsI iIHO3eMHHUX iHBECTHULIH B YKpaiHy Ta iHBeCTHILIH PE3UICHTIB 3a ii Mexi;
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- KOIITH 3 KOPIopaTUBHOTO KapTKOBOTO paxyHKy B HaIliOHAJILHIN BAJIIOTI MOYKHA 3iHCHIOBATH BCI BUAM PO3PaXyHKOBO-
KaCOBHX OTIepalliid, KpiM orepalliid, MoB'sI3aHuX i3 BIacHUMHU notpedbamu KiieHra;

- KOILTH 3 KOPIopaTHBHOTO0 KapTKOBOTO paxyHKy B iHO3EMHIN BaJIIOT1 IOpUAMYHOT 0cOOM Ta Pi3HUHOT OCOOH-TIATIPHEMIIS
MOXYTbh OyTH BUKOPUCTaHI BUKJIIOYHO IS

® Oiep)KaHHs TOTIBKY 32 MeKaMU Y KpaiHH JJIs OTUTATH BUTPAT HA BiPSAIKCHHS;

® 37iliCHEHHS PO3paxyHKIB y 0e3roTiBKOBil (hopmi 3a MexxaMu YKpaiHH, SKi OB’ sI3aHi 3 BUTPAaTaMu Ha BiAPSIKEHHS Ta
BUTpaTaMu NPEACTABHULBKOTO XapakTepy, a TaKOX Ha OIJIaTy eKCIUTyaTallifHUX BUTpAT, MOB’S3aHUX 3 YTPUMaHHAM Ta
nepe0yBaHHAM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX 3acO0iB 32 MeXaMmu YKpaiHu, BiAMOBIAHO A0 yMoB Komekcy
TOPTOBENHFHOTO MOpeIUIaBcTBa YKpainu, [loBiTpsHoro xomekcy Ykpainu, KoHBeHilii mpo MikHapoAHy IUBLUIRHY aBiallifo,
MixkHaponHOi KOHBEHIIIT PO TOPOKHIN pyX.

Komrru 3 Koprioparusaoro KapTtroBoro PaxyHKy, BUKOpHCTaHI MPaIiBHUKOM, SIKAH 3HAXOAWUTHCS Y BIAPAIKEHHI, TOHAT
HOPM BHTpaT Ha BIAPSIDKCHHS, MIUIATAIOTh BIAMIKOAYBAaHHIO [MM IMPAIiBHUKOM BIacHWUKY paxyHKy 3rifgHO i3
3aKOHOAABCTBOM.

KoHTpoip 3a pyxoM 1 LiNbOBMM BUKOPUCTAHHSIM KOIITIB 32 KapTkoBHM paxyHKOM 31ilicHIOeTbcs BrnacHukom PaxyHky.
Bracauk PaxyHky Hece BiImoBimanmpHICTh 3a BukopuctaHHs KoprnoparuBHoro KapTkoBoro paxyHky mia 9ac 3miliCHEHHS
IJIATDKHUX OTIepAITii.

6.1.9. IIpu npuitasrtTi pimenns Kimientom npo 3BinsHeHHs Jlepxkartenst 3 poOoTu (po3ipBaTH TPYIOBI MPaBOBiAHOCHHM),
KitienT B ctpok g0 3-x bankiBchkux qHIB, 3000B’s13anuit oiHhopMyBath 1po 1ie bank i moBepuytn Kaptky Jepxaremns no
banky, B ToMy 4mcHi yKIacTH 3asBy-aHKETy PO BIIMOBY BiJl OTpUMaHHs baHKiBCBbKOI TochyTH (Tpo aHyroBaHHS KapTku
Hepxarens emitoBanux a0 Koprnoparushoi Kaprku Kiienra). B pasi nenoBepuennst Kaptku npu 3BinbHeHHi [epkarens B
3a3HaveHuil cTpok, KiieHT 3000B’s13yeThcs KOMIEHCYBaTH baHKy Bci BUTpaTH BiJl BUKOpUCTaHHS HenoBepHyToi KapTku
npotsiroM 3-x baHKIBChKMX MAHIB Ticis BHUCTaBlieHHS baHkoM paxyHkiB mo IlmatiXHUX omeparisx, 3AiHCHEHHX 3a
JIOTTIOMOTO0 BYaCHO HEMOBEpHYTOI KapTku.

6.1.10. ITonmorHenus KaprpaxyHky Moxe 31idcHioBaTUCS KilieHTOM 3a paxyHOK FOTiBKOBHX KOIIITIB, 110 BHOCSITBCS JI0 KaCH
banky B ycTaHOBIIEHOMY TMOPSIKY a0 IDIIXOM OE3roTiBKOBOTO Tepeka3y 3 BIACHOTO IMOTOYHOTO paxyHka KitieHTa,
BIIKPUTOTO B OyAb-TKOMY OaHKY 3a PEKBi3UTaMHU, IO 3a3HAYEHO y 3asBi-aHKETI.

I3 BpaxyBanusM pexumy KapTpaxyHky, mnonoBHeHHs KapTpaxyHKy Moxe 3OiMCHIOBAaTHCS TpPETIMH 0co0aMu y
BIZIMIOBIAHOCTI 3 BUMOTaMH 3aKOHOJaBCTBA.

6.2. Ctpoxk nHaganusa bankiBcbkoi mocayru «Kopmoparusna Kaprka». bank Hagae baHKiBChKY MOCITYTY, BU3HAYECHY
M posninioMm IlpaBui, 3 MoMeHTy yknaneHHs Mik bankom, Kimientom Ta [lepkatenem 3asBH-aHKETH MPO HaJaHHS
bankicpkux nmocnyr AT «OTII BAHK». bank npununse HanaBatu bankiBcbky mociyry Jlepkarenro 10 yKIaaeHHs MK
Kimientom Ta bankom 3asBU-aHKeTH PO BIAMOBY Bifl OTpHMaHHS baHKIBCBKOi mocimyru (Ipo aHymtoBaHHA KapTku
Hepxarens emitoBanux a0 Koproparusnoi Kaptku Kiienra). bank npununsie HanaBatu bankiBcbky nociyry KimienTy no
yknaaeHHs Mixk Kimieatom ta bankom 3asBu-aHKeTH MpO BiIMOBY BiJl OTpUMaHHsI baHKIBCHKOI OCITYTH (TIPO aHyJIOBAHHS
Kopmoparusnoi Kaptku Knienra ta 3akpurts KaprpaxyHky), ane B Oyab-IKoMy BUIIaIKy 10 BUKOHAHHA CTOpOHAMH B3 THX
Ha ce0e 30008 's13aHb 3a JJoroBopoM B ToOBHOMY 00cCs13i a00 0 MOMEHTY po3ipBaHHs J{oroBopy y BHIIaIKax, eperoadeHux
JloroBopoM Ta/ab0 3aKOHOTaBCTBOM.

7. IOPSAJOK YCTAHOBJIEHHS KYPCY MPOJAXY, OBMIHY ABO KOHBEPTAIIII THO3EMHOI
BAJIIOTH

7.1. OcobauBocCTi 3ilicHeHHsI onepauiii B Ba1I0Ti, 10 Biapi3HAeThes Bin BamoTu KapTkoBoro paxyHky. bank 3Beprae
yBary Ta HaroJIoIIye, 10 TEXHIYHI 0COOTUBOCTI 3/1IHCHEHHS TaKUX OIEPalliid poOJsiTh HEMOXKIIMBUM 3a31aJIeTi/[b BU3HAYNTH
CyMy KOWITIB, 110 Oyze cnucaHa 3 KaprkoBoro paxyHky KiieHTa BHAcnigok BUKOHaHHS omepanii. Y BUNaAKy 341HCHEHHS
omnepauii 3 BukoprctanaaM [Inarixxuaoi Kaptku y BamioTi, mo BinpizHserscs Bia Bamotu KapTroBoro paxyHky, bank criucye
3 KaprkoBoro paxynky KiieHTa cymy KOIITIB, sika BU3HAYAETHCS HACTYITHUM YHHOM:

- cyMa 37ilicHeHOi 3 BukopuctanHsiM [LnatixkHoi KapTku omnepariii camocTiiiHo Bu3HauaeTses [lnaTixkHoIO cuctemMoro abo
0aHkOM — ekBaiipoM B onHill i3 po3paxyHkoBux BamoT - €BPO/monapu CLLA/rpuBHi Ta noigomiseTbcs baHky B
KJIIPUHIOBHX MOBIIOMJICHHSX, sIKi baHk oTpumye Bin I1natixHo1 cuctemMu uyepes NpoLeCHHIOBUN LEHTP;

- 3riAHO OTpMMaHOro Bix IIMaTiKHOI CHCTEMH KJIIPUHIOBOrO IMOBIAOMIICHHS, BaHK 3miMCHIOE CIMCAaHHS KOIITIB 3
KaptkoBoro paxynky Kiienta B BamoTi KapTkoBOT0 paxyHKyY 3 BUKOPUCTaHHAM Kypcy baHKy 11 31iliCHEHHS IepepaxyHKy
CYMH KJIIpHHTY onepauii y BamoTy KapTkoBoro paxyHKy cTaHOM Ha AaTy ()aKTHYHOTO CrMcaHHs KowuTiB 3 KapTkoBoro
paxyHKY.

7.2. Crucanns bankom komrtiB 3 KaprtkoBoro paxynky KirieHTa BHacHmifiok 3/ifiCHEHHsI ONHMCAaHMX BHINE ONepallii
BiZOyBa€eThCs BiANOBiAHO /10 paBui [InaTixkHUX crcTeM (Opi€EHTOBHO MPOTSTOM JIBOX — TPUALIATH KaJICHAAPHUX JHIB MiCIIs
3NiHCHEHHs orepallii 3 BUKopucTaHHAM [lnarixaoi KapTku) B jmaty oTpuMaHHS BiJ MPOIECHHTOBOrO IeHTpPY baHky
KJIIIPUHTIOBOTO TIOBIJIOMIICHHS 110 orepatiii. [ndopmaris nmpo Kypc baHka Juist 31iiCHEHHS TIepepaxyHKy KIIIPUHTOBOI CyMHU
omepauii y BasmoTy KapTkoBoro paxyHky po3mingyerbes Ha OdiniiiHomy caiiti banky.

7.3. B SMS-noBinomienHi, mo orpumye KiieHT B feHb 3ailicHeHHs omepauii 3 BukopuctanHsaM Ilnatixnoi Kaprtku y
BANIOTI, MO BIAPI3HIEThCS BiJi BamoTH KapTKOBOro paxyHKy 3a3HAYacThCsi CyMa KOIITIB y BAJIOTI 3IiHCHEHOI 3
BukopuctanusiM Ilnati>kHoi KapTku omepauii, sika 3a0noxkoBana bankom Ha KapTkoBOMy paxyHKY B MOMEHT 31 CHEHHS
orepalii Ta cymMa Opi€HTOBHOT'O 3aJMIIKy Ha KapTKOBOMY paxyHKy B MOMEHT 3A1MCHEHHS omepallii, sSika HE € OCTaTOYHOIO
Ta Mo>ke OyTH 3MiHEHA CTAaHOM Ha JIaTy CIHCaHHs KOITIiB 3 KapTKOBOro paxyHky.
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7.4. 3 meroro crutath Kowmicii banky 3a Po3paxyHkoBo-kacoBe 00cimyroByBaHHS KapTKOBOTO paxyHKY, BIAKPHUTOTO B
1HO3eMHIM BamoTi, KimieHT nopydae banky crimcyBaTu 3 KapTKOBOTO paxXyHKY KOIITH Y BiATIOBIIHIN 1HO3EMHIM BaIOTI IS
MOJABIIOTO MPOAAXKy CIIUCAHMX KOIITIB HA BAJIOTHOMY PUHKY YKpainu (3a odiuiinum kypcom HBY Ha nmaTty mponaxy)
Ta 3apaxoBYBaTH OTPUMaHy Micysl MPOAaKy iHO3eMHOI BaJIFOTH CyMy KOMICii B HalliOHaJbHINA BaNIOTI HA paXyHKH JOXOIB
banky. Po3wmip kowmicii banky Bu3HauaeTbcs Ak cyma mependaudeHoi Tapudamu banky kowmicii y Bamoti KapTkoBoro
paxyHKy MOMHO)XeHa Ha o¢iniitanit kypc HBY Ha naty mpogaxy.

7.5.Y Bunankax peanizauii bankom JIoroBipHOro crricaHHs Ta y BUIaIKY, SIKIIO TPOIIOBi KomTH Ha KapTkoBOMY paxyHKyY
BHUpaXEHI y BaIIOTI 1HIIN, HDK BaJIOTa TPOIIOBOTO 3000B’S3aHHS 3a JOTOBOPOM, 3000B’sI3aHHS 3a SKUM HE BHKOHAHE,
nepepaxyBaHHs OTPUMaHUX TPOIIOBHX KOIITIB Yy BANIOTY TPOMmIOBOTO 3000B’s3aHHS KitieHTa 3ifiCHIOETBCS TPOAAXK
iHO3eMHOI BaimioTH KiieHTa Ha MBPY 3rigHo 3 BuMoramu 3akoHOJaBCTBa 3a icHyrouumu Tapudamu Ta yTpuMaTh
TPUBHEBHI €KBIBAJICHT BKa3aHOi KOMIcCii 32 paxyHOK KOIITIB, OJepKaHMUX BiJl MPOAAXY BaMOTH. s mijie# IbOTo MyHKTY
nepepaxyBaHHs TPUBHI y Oynb-Ky iHO3eMHY BaJIOTy Ta OyIb-sKO1 IHO3€MHOI BaJIOTH y TPUBHIO Oyze 3AifICHIOBaTHCS Ha
MBPY 1o BinnosigHoi iHo3emMHoi BamoTH, Ha MBPY Ha neHp Takoro nepepaxyBaHHS; IepepaxyBaHHs OJIHiel iHO3eMHOT
BANIOTH Yy iHIIY iHO3EMHY BajJiOTy Oyle 3AiIMCHIOBATHCS 4Yepe3 TPUBHIO 3a KPOC-KYypcoM, BH3HAUYEHHUM Ha TiACTaBi
odimiitaoro kypcy HBY.

3acmepicenna: Heszeasxncauu na ymosu, eusnaueni n. 7.5. Ilpasun, npu JJoeogipnomy cnucanui banxom epowosux kowmis
V eanromi iHwil, Hidic eamoma bopeosux 30606 ‘azanwb, Kiiecum yum dopyuae ma nadae banky éci HeobXiOHI NOBHOBANICEHHS
0l Ybo2o, a came, ane He O00OMexCylouuch: 6i0 imeni ma 3a paxyHox Kiienma 30iichioeamu 6e32omigko8y
KYRI6MI0/Npo0aic/00Min 6aniomu 3a KypCoM, Wo SUSHAYAEMbCA caMocmilino bankom, npu ybomy makuii Kypc ne mooice
Oymu OinbWUM/MEHWUM HIJC KYpC KYRIGH/npooasicy/oominy, wo 0isie 6 onepayitiniti xaci banky Ha Oenb nposeoerus
llocosiproeo cnucanns. 3a xoxcne maxe /locogipne cnucanus bankom epouiogux xowmis y eantomi iHWil, Hidic antoma
bopeosux 30606 ‘a3ans, Knienm 30606 ‘azanui cnaamumu bauky Komiciio 3a po3paxyHkoge o0cy208y8anus no [[o2o8ipHomy
cnucaunio y posmipi, wo eusnavenuu Tapupamu Banky ma po3paxogyemvcs 6i0 CyMu epoulo8ux KOWIMis, wo CRUCAaHi
banxom.

7.6. HdorosipHe crnmcanHs komrTiB 3 KaprkoBoro paxynky Kiienta B po3mipi mimar (KOMICIHHHMX BHHAropom) MOXKe
3milicHioBatrcst bankoM 3a paxyHok HecankmioHoBanoro oBepapadty mo KaprtkoBomy paxyHKy. KiieHT 3000B’s3aHwmid
3JIIHCHIOBATH MOTallICHHs 3a00proBaHocTi Mo HecaHKIlioHOBaHOMY OBeppadTy B MOPSIKY, nepeadadeHomy Jlororopom.

8. KPEAUTYBAHHSA

8.1. YMOBHU KPEJIUTYBAHHSI TA IIOPSIIOK OTPUMAHHS, OBCJIYIT'OBYBAHHS TA IIOBEPHEHHSI
KPEAUTY/KPEJUTHOI JIIHII

8.1.1. YMOBMU KPEJMTYBAHHA:

8.1.1.1. Tun Kpeauty: Kpeanutna ninisi; Mera orpumanns Kpenuty: Kpenur Hanaetbcs B HamioHaJdbHIA BalllOTI Ha
CITOKUBYI IT1T1.

8.1.1.2. 3araabumii po3mip Haganoro Kpeaurty: Posmip KpeauTHoro mniMmiTy BCT@HOBIIOETHCS 3rifiHO PirreHHs
Kpenutaoro xomitety banky (Bim 1 000 mo 500 000 rpuBens). [lpu nmpuiHATTI pilieHHs Mpo BCTaHOBIEHHs KpeauTHOTO
nimity baHk KepyeTbcs BHYTPIIIHIMH HOPMAaTUBHMMH JOKyMeHTamu banky Ta 3akonopmaBctBoM. Lllimsxom miamucanHs
3asBu-ankeru, KiieHT Hagae npsmy Ta 0e3yMOBHY 3rofly IIOAO NMPHHUHATTA Oyab-sikoro posMmipy KpeauTtHoro mimiry,
BCTaHOBIIeHOTO bankoM Ta moBimomieHoro KmienTy mnuisixoM Hamicnanas SMS-nosimomienHss Ha DiHAHCOBUH HOMEp
MoOinbHOTO Tenedony Kiienra.

8.1.1.3. Ilopsinok Ta ymoBM HaganHs Kpenury:

be3roTiBKOBUM HUISIXOM, IIJISXOM BIIKPHUTTA BiJHOBIIIOBaIbHOI KpenuTHoi JiHii 1o KapTkoBoro paxynky Kaprku. YMoBu
HanauHs Kpenury BusHaueHo y posainmi 8 [IpaBun kopuctyBanns Kaprkoro.

8.1.1.4. CTpoxk, Ha siknii HaxaeTbesa Kpenur:

Crpok nii Kpenurnoi ninii: 12 xanengapuaux micsui. [Ipu npomy ctpox mii KpeautHoi niHii mpomoBxkyeTbes e Ha 12
KaJICHIApHI MicsITi, y pasi, Ao 3a 30 kaJeHIapHUX JHIB JI0 JaTH 3aKiHYeHHs Jii JJoroBopy »ojHa i3 CTOPIH HE iHilliFoBaa
posipBanHs J{orosopy.

bank mae mpaBo He npoxorxutu Kiienty crpok nii KpenuTHoi niHii Ha HacTynmHMA 12-mics4HMi mepios 0e3 TMOosSCHEHHS
npu4rH BiiMOBH. KITiEHT Mae rmpaBo ykiacTé moBTopHO JloroBip i BctaHoBUTH KpequTHy JiHi0, ajle BKe Ha YMOBaX, SIKi €
YMHHUMH CTAHOM Ha JaTy MiIMUCaHHS HOBOI 35BH-aHKETH.

8.1.1.5. HeoOXxigHicTh yKJIafgeHHs] JOTOBOPIiB 100 CYNPOBITHMX MOCJIYI TPeTiX 0ci0, MOB'SI3aHUX 3 OTPUMAHHSAM,
00c/IyroByBaHHsIM Ta noBepHeHHsaM Kpeaury:

He nepenbaueHo, ajie MOXKe BUHUKHYTH HEOOXIIHICTb, MiJ 4ac HEOOXiMHOCTI ykiaaeHHs JloroBopy 3a0e3rneueHHs Ta/abo
JloroBopy nopykwu, Ta/abo JloroBopy 3acTaBu MaifHOBHX IIPaB BUMOTH).

8.1.1.6. Buau 3a0e3nedenns: Haxanoro Kpenury (akmo Kpeagut Hagaersest 3a yMOBH OTpUMAHHA 3a0e3NeYeHH):
Kpenurna ninis Hamaetbes: 6e3 3actaBu (abo 3a Pimennsm KpeaurHoro xomitety Banky moxe Oyt ykianeno Jorosip
3a0e3nedyeHHs Ta/a0o Jlorosip nopyku, Ta/abo /lorosip 3acTaBM MaliHOBHX IIPaB BUMOTH).

8.1.1.7. IlpouenTtHa craBka 3a KpeautHo1o JiHi€lo, il THI, HOPSAAOK 004MCIEHHS TA CIIATH MPOLEHTIB:

Tun npoueHTHOI cTaBKy - MiKcOBaHA MPOLEHTHA CTABKA.

Po3mip mporieHTHOT CTaBKH 32 KOpUCTyBaHHS KpemuTHuM siMiToM Ta po3mip [linbroBoi NMpomeHTHOT CTaBKH BIIPOIOBK
[linerosoro nepioxny Ta TpuBaiicts IlineroBoro nepiony, B 3anexxHocrti Bia Tuy Kaptku, BusHauaetscst bankom y Tapudax
baHnky.
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Ilix gac yxmameHHs JloroBopy, po3Mip MPOIIEHTHOI CTaBKH, siKa BCTaHOBIMOEThbes KitieHTy 3a kopucTyBaHHs KpemutHoIO
miHiero Ta po3mip [1imbroroi mporeHTHOT cTaBkH 3a KoprucTyBaHHS KpeauTHoro iHie0 Bpomork Ilinerosoro mepiomny, i3
BpaxyBaHHsIM Tully KapTku, BuzHadaeThes y 3aaBi-anketi (KpeautHomy norosopi).

Bcranosnenuii po3mip @ikcoBaHOI IPOLIEHTHOI CTaBKU 32 KOpUCTyBaHHS KpeauTHOI JiHil € He3MIHHIM MPOTATOM CTPOKY
nii KpenuTHoi miHii Ta He Moke OyTH 3017TbIIIeHO baHKOM B OTHOCTOPOHHBOMY MOPSIKY.

8.1.1.7.1. TIlopsimox HapaxyBanusi mpoueHtiB. IIponentu 3a kopuctyBaHHs KpeautHoto minieto (Kpemurom)
HapaxoByIOThCS baHkoM Ha cymy 3a00proBaHoCTi, sika Oyia Ha o4aTKy Po3paxyHKOBOTO HUKITY Ta/ab0 BUHUKIIA MIPOTATOM
TAKOro LMKy, 3 YypaxyBaHHAM YCiX HAaAXO[KCHb B IIOTAIIEHHS 3a3HAYCHOI 3a00pProBaHOCTI MPOTATOM JAHOIO
Po3paxyHKOBOTO UKITY.

[Iponentu 3a kopuctyBanHs KpeanTHOIO JIiHIEIO pO3paxoOBYIOTHCS MIONHS, 3 YpaXyBaHHSIM (PaKTHUYHOI CYMH BUKOPHCTaHUX
KPEOUTHUX KOWITIB Ta (aKTUYHOTO 4Yacy KOPUCTYBAHHS KPEOUTHHUMH KOLITaMH, BKJIIOYAIOYM JE€Hb BHHHUKHEHHS
3aboproBaHocTi 3a KapTkoBUM paxyHKOM Ta BHKJIFOYAIOUHU JAE€Hb IOBEPHEHHS KPEIUTHUX KOIITIB, BUXOISIUYH 13 PO3PAXyHKY
365 aniB y poui (a6o 366 nHIB) B 3aJIEXKHOCTI BiJl KUTBKOCTI JHIB Y POLIi.

[IponieHTH HapaxoBYIOTHCA MIOJHS 0 MOMEHTY MOBHOTO (haKTMYHOTO NOBepHeHHS KpeauTy Ta CriauyroThesl IOMICSIYHO
y IIeHb CIUTaTH TPOIIEHTIB Ha (DaKTUYHY CyMy HETIOTallIeHNX KPEIUTHUX KOIITIB 1 32 (PaKTHIHUI Yac KOPUCTYBaHHS TAKIMH
KOILTaMH.

HapaxoBaHi npoleHTH cnucyroTbest 3 KapTkoBoro paxyHKy B OCTaHHIN JIeHb KO)KHOTO 1HIMBiAyadbHOTO PO3paxyHKOBOTO
nukiTy. HapaxyBanHs Ta KarmiTadi3allisi IpOIeHTIB 3a KOPUCTyBaHHA KpeauTHOO JNiHi€l0 3MIACHIOEThCS B OCTAaHHIN J€Hb
KOXXHOTO 1HIWBITyaJhHOTO PO3paxyHKOBOTO IUKITY.

8.1.1.7.1.1. 3a xopucryBanust Kpeaurom, Haganum Kiienry npotsirom Po3zpaxyHkoBoro mukiy, mo norameHuin Kiientom
JI0 JaTH 3aKiHuYeHHA BigmoBigHoro [lmartixHoro mepiony, mo ciinye 3a Po3paxyHKOBHM IMKIIOM, B SIKOMY OYJIO HaJaHO
Kimienty Kpenut, Kimienty BcranoBmroetrbes Ilimprosmwii mepiox kopuctyBanHS Kpeamrom Ha yMoBaX, BHU3HAYEHHX
Horosopom Ta Tapudamu banky, B 3anexnocTi Big tumy KapTku.

3acrepexxenns: [is m. 8.1.1.7.1.1. He posnoBcrokyeThess Ha KpenuTHy niHito 10 mpuBatHOi Iiatikaoi KapTku mis
KitienTis, mo 3apeectpoBadi sik @OII, Ta ohopmum Kpeautry ninito nounHaroun 3 25.02.2013p.

8.1.1.8. OpienToBHA peajbHa piuHA MPOIEHTHA CTABKa Ta OPi€cHTOBHA 3arajbHa BapTicts Kpenurty: [Hpopmaris
Hanaetbest Kimienty sik mepen yknaneHasM JloroBopy, Tak iy aaTy ykinaaeHHs Jorosopy (mignucanHs 3asBU-aHKETH), SKa
mictuthes y Ilacmopti cioxkusdoro kpeauty y posaini «4. IHOOPMAILIISA 11100 OPIEHTOBHOI PEAJIBHOI PIYHOI
[MPOLIEHTHOI CTABKM TA OPIEHTOBHOI 3AT'AJIbHOI BAPTOCTI KPEJUTY JJ151 CIIOXKUBAYAY, skuii €
HEBIiJ’€EMHOIO YacTHHOI J[oroBopy (3asBu-aHKETH).

8.1.1.9. llopsinoxk noBepHenHst KpeauTty Ta crJiaTu NpoueHTIB 32 KopucTyBaHHA KpeauTom, BKJIIOYHO i3 KilbKicTIO
IIaTexkiB, iX po3MipoM Ta MepioAUYHICTIO BHECEHHS

8.1.1.9.1. Tloramenns 3aboproBaHocti o Kpeauty 3aiHCHIOETBCS IUITXOM MOMOBHEHHsI KapTKOBOTO paxyHKYy, 0 SIKOTO
odopmiieno Kpenuthy niniro. [Toramennst boproeux 30008’ s13aHb 3MiHCHIOETHCS KITIEHTOM IIOMICSIISI IUITXOM T'OTiBKOBOTO
BHECKy a00 0e3roTiBKoBOro mnepepaxyBaHHs Ha KapTkoBuil paxyHok. HapaxoBani npoueHTH 3a KopuctyBaHHs Kpenutom
KaiTai3yloThCsl B OCTaHHIM aeHb I[HouBimyanbHOro PO3paxyHKOBOTO MKy NpH 3AIHCHEHHI NPOLEIYPH 3aKPUTTA
omnepariiHoro nHs. Kamitamizaiis BinOyBaeThcs 3a paxyHok Kpeaurty Ta 001ikOBy€eThCs Ha KPEJUTHOMY paxyHKy. B Bumaaky
HasBHOCTI BJIACHHX KOIITiB Ha KapTKOBOMY paxyHKy B JIeHb BHCTaBIICHHS HapaxOBaHUX MPOIEHTIB 3a KpenuT no crary,
norameHHsl BifOyBaeTbcsl 3a paxyHOK BiacHuX komriB Kitienra 3 KaprkoBoro paxynky. B pasi, sxkmo y Kiienta na
KapTkoBoMy paxyHKy He JOCTaTHbO KOWITiB, Y TOMY YHCII HEIOCTaTHbO KpeauTy, MPOLEHTH He KaIliTalli3ylThCs.
[TorarmeHHs TakKUX MPOLEHTIB 3MIMCHIOETHCS TICIIs BHECEHHS KOIITIB Ha KapTkoBUl paxyHOK.

8.1.1.9.2. Kuient 30008 s13aHmiA mpoTsroM koxkHOro [lmarixkxaoro nepioxy cradyBatu banky noBHy cymy MiHiMaabHOTO
wiatexy. Skmo nara crutaty MiHIMaIbHOTO IJIATEXY € BUXIAHUM, CBITKOBUM UM HEPOOOUMM JIHEM, criata MiHiManbHOTo
IUIaTe)Xy MOBUHHA OyTH 3ailicHeHa KiieHTOM He Mi3Hille 0CTaHHLOTO POOOYOTO JHS, 0 MEPEAYE IbOMY JIHIO.

8.1.1.9.3. CxemMu moramieHHst 3a00proBaHoCTI:

8.1.1.9.3.1. Tloramenns Kpemuty moxke 3mificHroBarucs KitieHTOM mioMicsis, Bifpasy Iiclii BUHUKHEHHS OyIb-sIKOT
3a0oproBanocTi 3a KaprtkoBuM paxyHkom, KpemutHum paxyHkom abo PaxyHkom mpocTpoueHoi 3aboproBanocri. [licis
noraiieHHs1 3a00proBaHoCTi, MO OOMIKOBYEThCS Ha KpenuTHoMy paxyHKy, po3Mip KpeqUTHHUX KOIITIB BiIHOBIIOETHCS HA
CyMy mnoraieHoi 3a0oproBaHocTi 3a KpeauTHM paxyHKOM B TOIKe yac B JocTanHboro aus [lnarixuaoro nepiony Kmientom
Mae OyTH BHECEHHH TIaTiX He MeHIle ik MiHIMaTbHUI MIOMICSYHUH IJ1aTK, 0 copMOBaHUi Ha KiHellb Po3paxyHKoBUil
11171 9)

8.1.1.9.3.2. V Bumazky, K0 A0 ocTaHHboro aHs IlnmarixkHOro mepiogy MOTOYHOro iHAWBIAyasbHOTO PO3paxyHKOBOTO
LUKITY, SIKHH CIIIy€e 32 THUM LIUKJIOM, B IKOMY copMyBajacs 3a0opropaHicts, KiieHT He BHiC MiHIManbHUNA MOMICSYHUNA
IUIATDK 3 BpaxyBaHHsIM IuiaTexy 3a KpeautHom cepBicom «Ckuboukay» 3a monepenHiii Po3paxyHkoBWE HHKI, cyma
HeroramieHoi 3a00proBaHoCcTi y po3Mipi miatexxy B Tomy uucii 3a KpeaurHom cepsicom «Ckubouka» Oyne cnmcaHa 3a
paxyHok KpenutHoi minii.

8.1.1.9.4. ®opmu norammeHHs:

8.1.1.9.4.1. ToriBkoro: yepe3 kacu Bimminenb AT «OTII BAHK»; nepeka3 xomriB Ha KapTkoBuii paxyHOK 3 OyIb-SIKOTO
YKpaiHChKOro OaHKy (Ipu LbOMY, OE3TrOTiBKOBI IJIATEXi 3IIHCHIOIOTHCS 32 YMOBaMH Ta Tapudamu Toro O6aHKy, 3 SKOTO
3MIACHIOETHCS Oe3roTiBKOBE nepepaxypanHs); uepe3 ATM OTII Baunky 3a gonomororo nociyru Cash — in; uepe3 TepMiHaIn
€amM0o00CITyTOBYBaHHSI.
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8.1.1.9.4.2. Be3roTiBKOBO: IUIIXOM IIEpepaxyBaHHs KOIITIB 3 MOTOYHOTro/kapTkoBoro paxyHky B AT «OTII BAHKy; nuisixom
niepepaxyBaHHs KOIITIB 3 MOTOYHOT0/KapPTKOBOTO PAXyHKY 3 OyIb-SKOTO YKpaiHCHKOTO OaHKY; HIISIXOM Iepekasy 3 Kaprtku
Ha Kaprky.

8.1.1.10. Indopmanisi Mpo HACHIAKH NMPOCTPOYEHHS] BHKOHAHHS 3000B'si3aHb 3i CIUIATH IUIATEXKIB, y TOMY YHCII
PO3Mip HEYCTOMKH, MPOLEHTHOI CTABKH, IHIIUX MJATEXIB, AKi 32CTOCOBYIOTHCS YU CTATYIOTHCS NMPH HEBUKOHAHHI
3000B's13aHH 3a JloroBopom:

8.1.1.10.1. bank HapaxoBy€ MpOLEHTH Ha CyMy NIPOCTPOYEHOi 3a0oproBaHocTi 3a KpeauTHoro JiHi€l0 y po3Mipi, 1o
Bu3HavyaeThes Tapudamu banky, YMHHUMM Ha JaTy HapaxyBaHHS.

8.1.1.10.2. bank HapaxoBye mTpad 3a MPOCTPOUECHHS BHECEHHA CyMH MiHIMaJIbHOTO IIIATEXyY OTHOPA30BO, 32 KOKHUH (hakT
BUHHUKHEHHSI TMPOCTPOUYKH, Y pO3Mipi, 10 BH3HauyaeThesi Tapudpamm banky, ynHHMMH Ha JaTy HapaxyBaHHs. Takox
Tapudamu banky Moxke BH3HA4aTHCS MiHIMATBHHN PO3MIp CyMH NPOCTPOYEHHOI 3a0OProBaHOCTI MO CIUIATI CyMH
MiHIMaTBHOTO TIIATEXY, MTpad 3a MPOCTPOUCHHS SKOr0 baHKOM HE 3aCTOCOBYETHCS.

8.1.1.11. Ilopsrox Ta yMOBH BiIMOBH Bil HafaHHs Ta ogepxxanHs Kpenury:

8.1.1.11.1. KiienT mae npaBo npotaroM 14 kajneHJapHUX JHIB 3 JHS yKIaaeHHS KpeauTHoro 70oroBopy BiAMOBUTHCS Bij
KpenutHoro moroBopy 0e3 MOSICHEHHS IPUYXH, Y TOMY YHCII B pa3i OTpUMaHHS HUM TPOIIOBUX KOIITIB.

8.1.1.11.2. IIpo mamip BigmoButucsa Bim KpemutHoro moroBopy Kient mosimomisie Bank y muceMmoBii dopmi (y
NarnepoBOMy BUTJISIAL 200 y BUTIISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOIO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMHU 3aKOHOM
VYkpaian «I[Ipo enexTpoHHI JOKYMEHTH Ta €NeKTPOHHHHA JOKYMEHTOOOITr») M0 3aKiHYeHHS CTPOKY, BCTAHOBIIEHOTO TI.
8.1.1.11.1. IlpaBwm.

Sxmo KiienT nogae moBinoMieHHs HE OCOOMCTO, BOHO Mae€ OyTH 3acBijueHe HoTapiaJbHO a00 MOJaHe 1 MiAnucaHe
MPEJICTABHMKOM 32 HAsSBHOCTI JOBIPEHOCTI HA BUMHECHHS TaKUX I,

8.1.1.11.3. IlpoTsirom 7-mu KaJeHIAPHUX JHIB 3 JaTH MTOJaHHS MACHMOBOTO MOBIIOMIICHHS TIPO BiAMOBY Bix Kpenuraoro
noroopy KiieHT 3000B's3aHuii moBepHyTH baHKy KpeauwTHI KOWITH, oAepKaHi 3rimHo 3 KpemuTHum noroBopoM, Ta
CIUIATHTH MPOIIEHTH 32 MEPioJl 3 AHS OJCpKaHHS KOLITIB JI0 JHS iX MOBEPHEHH 32 CTaBKOIO, BCTAaHOBJIECHOW KpeautHrM
JOTOBOPOM.

CnoxxuBau He 3000B'sI3aHUI CIUTadyBaTH OyIb-SKi 1HIINI TIATEXI Y 3B'I3KY 3 BIJIMOBOIO BiJl IOTOBOPY MPO CHOXKHUBYHN
KpEIuT.

Binmosa Big KpemuTHOro moroBOpy € MiACTaBOIO Ui MPHUITMHEHHS JOTOBOPIB OO CYMPOBITHUX MOCIYT, IO OyIn
BH3Ha4YeHi K 000B's13k0BI st oTpuManHs Kpenuty, ykinanennx Kimientom (coxuBadeM). baHk 3000B's13aHAN TOBEPHYTH
Kiienty (croskuBauy) KOIITH, CIIaueHi HAM 3a TaKi CYMPOBiIHI MOCIYTH, HE MI3HIII SK IpOTATroM 14 KaleHJapHHUX JHIB 3
JTHS TIOZIaHHS TUCHbMOBOTO MTOBIOMJICHHS TIPO BiJIMOBY BiJl IOTOBOPY IIPO CIIOKUBYHUI KPEIUT, SKIIO TaKi MOCIYTH HE OYyIH
(akTHUHO HagaHi A0 IHS BIAMOBH CIHOXHBada BiJ JOrOBOPY MPO CIOKUBYMK KpPEAUT y MOPSAKY, BH3HAUYECHOMY
3aKOHOAaBCTBOM.

IIpaBo Ha BinmoBY Bin KpeanTHoro gorosopy (10roBopy npo cno:KMBYHMi KpeIuT) He 3aCTOCOBYETHCA 1I0/10:

1) 1oroBopiB NpO CHOXKHUBYMMA KPEOUT, BUKOHAHHS 3000B'3aHb 3a SKUMH 3a0€3M€UEHO LUIIXOM YKJIQJACHHS HOTapiajlbHO
MTOCBITYEHHX JIOTOBOPIB (TIPaBOYHHIB);

2) CHOXWBYMX KPEIUTIB, HAAaHUX HA TMPUIOaHHS pOOIT (MOCHYT), BUKOHAHHS SKWUX BiAOYJIOCS 10 3aKiHYEHHS CTPOKY
BiJIMOBH BiJl IOTOBOPY PO CIIOKUBYUHN KPEIHT.

8.1.1.12. lopaxok nocrpokoBoro nosepHenHs Kpexury (boproux 3000B’s13aHb):

8.1.1.12.1. KiieHT Mae npaBo B OyAb-sIKWi Yac 371 ICHUTH TIOBHE JIOCTPOKOBE BUKOHAHHS BoproBux 3000B’s13aHb 32 YMOBH,
110 B Oy/Ib-IKOMY BHIIA/IKY, HApaXxoBaHi baHKOM MPOIEHTH 332 KOPUCTYBaHHsI KPEIUTHUMHE KOIITAMH 1 BC1 1HIII TUTATEXI, SIKi
TIOBMHHI OYTH CIUTa4€HI Ha BiAMIOBIAHY 1aTy JOCTPOKOBOTO BUKOHAHHS, Oy IyTh crutadeHi KirieHToM B TOH e dac.
8.1.1.12.2. JlocTpoKOBOE YacTKOBE Ta IOBHE IMOTalleHHs Kpeauty 3a KpemutHom cepBicom «CKHOOYKa» MOXIUBE 3
MOMEHTY BUHHUKHEHHsI Takoi 3a0oproeaHocTi. J{ist moramieHHs HEOOX1THO 3a0€3MeYUTH CYyMYy BJIACHUX KOIITIB JIJISl IOBHOTO
a00 4acCTKOBOI'O MOTAIICHHS, a TAKOXK 3BEPHYTHCS A0 BiAineHHA baHKy JUId mignyrcaHHs BiINOBITHOI 3asBHU 10O TOBHOTO
ab0 yacTKOBOIro noramieHHs 3aboprosanocti 3a Kpeantom abo 38epHyTuch 1o JoBinkosoro nentpy basky.

8.1.1.12.3. Tlpu 3ailicHEHHI JOCTPOKOBOTO IOTAlIeHHS 3a00proBaHOCTI 3a KOPHCTyBaHHA KpeauToM HapaxoBYEThCS
[limeroBa mpoleHTHA CTaBKa, NMPH YMOBI TOBHOTO IOTAlIeHHS 3a00proBaHOCTI BIPOAOBXK BCTAHOBIEHOTO baHKOM
TUIATIKHOTO Mepiofy (i€ TIMBbKY AJ1s onepatlii, 31iHCHeHUX B TOPriBeIbHIA MepeKi Ta B Mepeski [HTepHer).

8.1.1.13. BinnoBigaiannicth CTopin 3a mopyumeHns ymoB Jlorosopy:

BianosiganeHicTs CTOPiH 3a MopyiieHHs: yMOB JlOroBopy, BU3HAYCHO 10 TEKCTY BChOTo JloroBopy, 3akpeMa y po3aii «IV.
[IpaBa ,0008B’s13kH, BignosigaigsHicTh CTopin» JoroBopy Ta y pos3aini 8 Ilpasun kopuctysanHs Kaprkoro.

8.1.2. IOPSIJIOK OTPUMAHHSI, OGCJIYTOBYBAHHSI TA IOBEPHEHHSI KPEJIUTY/KPEJIMTHOI JIHII

8.1.2.1. lllnsxom ykmanenns 3asBu-ankeru/JoroBopy/KpeautHoro goroBopy/JloroBopy npo CriokuB4Mi Kpeaut (y TOMy
yrcni pakTHIHUM KoprcTyBaHHsIM KitienTom kpenutHumu komtamu (KpeautHoto niHiero Ta/a6o KpenuTHuM miMiToM 32
Kpenutaum cepsicom «Ckubouka» Ha Kaprpaxynky), bank ta KiieHT miaTBepIkyroTh (akT yKIajeHHS MK HUMH
KPEJIUTHOTO JOrOBOPY Ta Ha YMOBaxX, BUKJIaACHUX B IiboMy po3ziii [Ipasun (Hagani — Kpequrumii 1orosip).

8.1.2.2. 3a yMoBH HanexHoro BukoHaHHs Kiiearom ymoB JloroBopy Ta NpuHHATTS baHKOM MMO3UTHBHOTO PIllIEHHS 00
Hanauus Kinienty Kpeanty, bank B nopsaky, nependauenomy Kpeautnum goroopom, mae npaso Hagatu Kiienty Kpenut
HIISIXOM BCTaHOBJIEHHA BigHOBMoBanbHOI Kpemutnoi ninii Ta/abo KpeautHoro mnimity 3a KpemutHum cepicom
«Cxubouka» 70 KapTkoBoro paxyHky y po3mipi, 1o nepeabadenuii Kpenqutaum norosopom. Kitient npuiimae Kpegur i
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3000B's13y€ThCsl IOBEPHYTH CyMy oTpuMaHoro KpenuTy Ha yMOBax, B CTPOKU Ta B HOPSIIKY, 110 nepeadadeHi Kpeauraum
JnioroopoM Ta [IpaBunamu.

8.1.2.3. Ilpotsirom aii JloroBopy CTOpOHH TakoX MarOTh MPaBO BCTAHOBUTH/3MIHUTH cyMy KpenutHoi niHii Ta/abo cymy
Kpenutaoro nimity 3a Kpenutaum cepBicom «Ckubouka» no KapTpaxyHKy mij 4ac yCHOTO AMCTaHLIHHOTO 3BEPHEHHS
Kiienta mo [osimkoBoro mentpy banky y BiamoBigHOCTI 1o po3amimy I[lpaswn «INCTAHLIIMHA IIEHTU®DIKALIS
KIIIEHTA». VYcui po3nopsmkeHHs/nopydennss KiieHnta mig dYac BHUKOpUCTaHHS TocCHyr JIOBigKOBOTO UEHTPY
NPUPIBHIOIOTECS. 10 MUCHMOBHX  PO3NOpsUDKEeHB/AOpydeHb  KiieHTa Ta  MOXyTh OyTH  MiACTaBOIO  JUIA
BcTaHOBNIeHHs/ckacyBaHHsl Kiienty Kpemutnoi minii Ta/abo cymm KpemurtHoro mimity 3a KpemuTHum cepBicoMm
«Cxunbouka» 10 KaprpaxyHky.

8.1.2.4. OtpumanHns, o0ciyroByBanHs Ta noramenns Kpeaury Kinientom BinOyBaeTbes uepe3 KapTkoBuii paxyHoK.
8.1.2.5. Po3mip Kpegutroro mimity moxke OyTHu 30inpiieHo un 3MeHIIeHo bankom. Posmip KpenntHoro mimity Ta/abo
Kpenutaoro nmimity 3a Kpeautaum cepBicom «Ckubouka» Bu3HadaeThcsi baHKOM Ha miicTaBi BHYTPIIIHIX pO3PaxyHKIB, 3a
YMOBH MO3UTHBHOI KpeauTHOI ictopii KiienTa mpoTsirom cTpoky xopuctyBanHs KpeautHoto minieto Ta/abo KpeautHum
mimitom 3a KpeautHum cepBicom «CkubOoukay, 3aranbHa cyma KpenuTy He MoOKe MEpeBHIIYBaTH TPaHUYHUX MEK,
BHU3HAYCHHNX 0aHKiBCHKUM MPOIYyKTOM. B Oyap-skuii uac cTpoky aii KpenntHoro morosopy bank Mae mpaBo 3MiHHTH pO3Mip
Kpenutaoi ninii Ta/abo po3mip Kpeautaoro mimity 3a Kpeguranm cepBicom «CknOouka» (3SMEHITUTH M 30UTBIIATH) 6€3
3a3Ha4YeHHs IPUYMH Takoi 3MiHU. YkinaneHHsaM Kpenutaoro noroBopy KiieHT moropkyeTsest i3 3aponoHOBaHAM PO3MiPOM
Kpenutaoi ninii Ta mopsiakom 3minu poaMipy Kpeauty. bank 3anutrae 3a co601o mpaBo He BUMaratu OyIb-sIKOTo IOKyMEHTY
(B Tomy uncii nependaveroro [lacmopToM criokuBYOTO KpeanuTy), it BcraHnoBieHHs Kimienty Kpenutaoi nmiHii (HamaHHS
Kpenuty).

8.1.2.6. ®aktuynuii po3mip BcraHoBiieHoro/3mineHoro Kiienty Kpeauty dikcyerbes Ctoponamu y Jlororopi ta/adbo y
3asBi-aHKeTi, Ta/abo y SMS-moBigomMienHi HagicnaHoro bankom va @iHancoBuit HoMep MoOiTbHOTO Tenedony KiienTa.
8.1.2.7. bank mae npaso 3akputu Kpenut ta/ado 3abnokysatu [Inarikny kapTky no KaprkoBomy paxyHky KiieHnra, 6e3
3a3HavYeHHS MPUYMHU BiJIMOBH, Y TOMY YHMCII B pa3i moripuieHHs ¢dinaHcoBoro craHy KiieHTa Ta/abo HECBOEYacHOTO
BUKOHAHHS HUM JIOTOBIpHHX 3000B’s13aHb niepel baHkom, a TakoX y BUNagKax:

- HEBUKOHAHHA YW HEHAJIC)KHOTO BHKOHaHHSA KirieHTomM npuitHATHX Ha cebe boproBmx Ta iHmUX 3000B’sA3aHb II0
KpenutHomy norosopy ta/uu Jlorosopy;

- skmo iHpopMaris, mo Oyna Hanana Kiientom banky BusBHIach HEAiMCHOIO ab0 HE MOXKe OyTH MEPEeBipEHO0 3 BUHU
Kiienra;

- HasBHocTi y KitieHTa npoctpodennx boprosux 30008 s13aHb;

- y BUnanky npuitHATTs OpraHizalieio pillieHHs po po3ipBaHHS TpyAoBUX BigHocHH 3 Kiientom (epkatenem) Ta He
HajgaHHA 10 baHky 3aaBu [epxkarens npo 3akputts KapTkoBOro paxyHky A0 MOMEHTY 3BepHeHHsA Jlepskatens no banky
JUTsL 3aKpHUTTS. KapTKOBOTO paxyHKYy;

- po3ipBaHHS YM 3aKiHYEHHs CTPOKY Aii JloroBopy;

- y pasi npunuHeHHs TpyAOoBUX MpaBoBinHocKH Kitienta 3 Bankowm.

8.1.2.8. IlpaBo KiienTa Ha orpumanss Kpenuty BUHUKA€e 3 MOMEHTY:

8.1.2.8.1. BigcyrHocTi abo Hecradi komTiB Ha KaprkoBoMy paxyHky Kiienra, mis 3nificaens [Inarixaux omneparmii i3
3actocyBaHHsM [lnarixHoi kKapTku, abo JUIsl CIUIaTH HapaxoBaHWUX KoMiciii BaHKy Ta MpoOlLEHTIB 32 KOPHCTYBaHHS
Kpenurom.

8.1.2.8.2. BigcyrHocTi npocTpoueHUX boproBux 3000B’s3aHb.

8.1.2.8.3. Hanexxnoro BukoHaHHs iHIMX yMOB JloroBopy, KpeautHoro gorosopy ta/un [paBuit.

8.1.2.9. 3a 3uilicHeHHs1 po3paxyHKoBoro obcmyroByBaHHA Kpenuty baHk cTsirye miaty B po3mipi, mependayeHOMY
Tapudamu banky. bank mae npaBo 3miHIOBaTH Ta fonoBHIOBaTH Tapudu banky B mopsaky Ta Ha yMOBax, nepeadadyeHux B
[IpaBunax ta/um JloroBopom.

8.1.2.10. Yknanenusim Horosopy KiienT nopydae banky camocTiiiHO cricyBaTH rpOILIOBI KOLITH (IOTOBIpHE CIIMCAHHS) 3
KaprkoBoro paxynky Kiienra as noramensst boproeux 30008’ s13aHb 3a JloroBopom.

8.1.2.11. VY pasi HeZJOCTaTHOCTI CyMH 31HICHEHOTO IIJIaTEXY JIJIsl BUKOHAHHS 3000B's13aHH 3a JJoroBOpoM y TOBHOMY 00CsI31
s cyMma roramae BUMOTM baHKy y Takiii 4eproBoCTi: MPOCTpOYEHa N0 MoBepHEeHHs cyma Kpemnty (MiHiManbHOTO
TUIaTeXXy); MPOCTPOUEHI IMPOIEHTH 3a KopuctyBaHHs Kpeantom; HapaxoBana cyma Kpeanty (MiHiManbHUH MaTixk);
HapaxoBaHi NPOIIEHTH 3a KoprcTyBaHHs KpenanTom; mtpad, rmeHs, iHii HeoOXiIHI MmIaTexi.

B Oynp-sxomy Bunanky boprosi 3000B’s13aHHsI TOBUHHI OYTH BUKOHAHI B TIOBHOMY PO3Mipi Takux BoproBux 3000B’s13aHb
He Mi3Hille CINTUBY CTPOKY Aii KpeantHoro norosopy.

8.1.2.12. dorogip (KpeautHuii norosip) HabyBae YMHHOCTI 3 MOMEHTY ykiageHHs: Ctoponamu JloroBopy (3asBu-aHKeTH) 1
Jie mpoTsiroM 12 xalleHIapHUX MicsIiB (3 IpaBOM MpOJIOHTarii). Y BUMAJKy, KO MPoTsaroM 30-TH KalleHIapHUX JIHIB 10
JaTH 3aKiH4eHHs cTpoky Aii KpeautHoro noroBopy xoana i3 CTopiH He iHiLitoBaja posipBanHs KpeautHoro gorosopy
HUISIXOM HampaBlIeHHs Ha ajgpecy iHmoi CTOpOHM BiAMOBIAHOrO JHcTa/yKIaJleHHs BiAMOBIAHOI 3asBH-aHKETH, CTPOK Mil
KpenuTtHOro 1oroBopy npoJIoBKy€eThCsl HA HACTYIHI 12 KaleHIapHi MicsAIli 1 Ha THX XKe yMOBaXx.

8.1.2.12.1. 3a nuceMoBoI0 3as1Bor0 KirieHTa Ta 3a yMOBH BiJICYTHOCTI Oynb-sikux boprosux 3000B’s3aHb, bank npunuuse
Hanauus Kpenuty Kiienry.

8.1.2.13. KpenuTHi kaHikyau 3a ininiatuBoio banky. bank Mae nipaBo BcraHoBiroBatH uist Kitienra «KpeautHi kaHiKyITH
3a iniriaruBoo banky» 3a JloroBopom/KpenutHuM moroBopom 0e3 ykiaaeHHs JlogaTkoBoro aorosopy jao KpemutHoro
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JIOTOBOPY YH 3MiH 10 3asBH-aHKeTH. KpenuTHI KaHIKYJIW 3a iHIMIaTHBOIO baHKy BCTaHOBIIOIOTHCS baHKOM Ha mMmiacTaBi
Pimenns Kpemutaoro xomitery banky Ta/a00 Ha miacTaBi BUMOT 3aKOHOJABCTBA YH 3 IHIIMX IIiJCTaB, 30KpeMa, ajic He
BUKJIIOYHO: TPOTATOM [iil KapaHTHHY Ta/ab0 BOEHHOTO YHM HaJI3BUYalHOrO cTaHy B YKpaini. KiieHT Moxke OyTu
MpoiH(GOPMOBaHUH PO BCTAaHOBIECHHsI KpeqUTHUX KaHiKyI 32 iHiiaTiBor0 baHKy NUISIXoM 03HaioMIIEHHA 3 iH(opMalie€ro,
po3mimenoro Ha OdimiiHOMY caiiti barky Ta/abo nuisxom orpuManHs [[0BiTOMIICHHS, Y TOPSAAKY BH3HAYEHOTO PO3ALIOM
«20. TToBimomnenus» [orosopy/IlpaBun. Ilix wac nmii KpenutHux kaHiky’d 3a iHinmiatuBoro baHky Moke 3MiHIOBAaTHCS
MOPSIIOK HapaxyBaHHSI MPOLEHTIB 3a KpeauTHoro IiHi€r0, mpomeHHs mrpadgHux caHkiiid 3a JloroBopom/Kpenutaum
JOrOBOPOM, IOPSIIOK HOTamieHHs cyM boprosux 300608’ s13aHb, TOIIO. J{7151 BUSHAYEHHS CyMHU 1 IIiACTaB BUKOHAaHH: boproBux
3000B’s13aHb 200 OyIb-AKOi iX YaCTHHH MPOTATOM Aii abo micns 3akiHdeHHS KpeauTHux kaHiKyn 3a iHimiatuBoro banky
0CTaTOYHOIO MiZicTaBoo OyayTh: Pimmenns KpeantHoro komitety baHnky, OyXranTepchbki KHUTH Ta paxyHKH baHKy.
8.1.2.14. baHk Mae TpaBo MPUIMHATH HapaxyBaHHS IIPOIIEHTIB Ta IHIIUX JOXOIB (KOMIcCis, eHs, mTpad TOIIO0) 32 HaJTaHUM
Kpenurom, 3 mati HacCTaHHSA OMIHI€E] 13 HIDKYECHABEICHNX ITOIH:

a) IIpuiHATTS CyZOM yXBalld MpPO BiAKPUTTA NMPOB3KEHHA Y CHpaBi 3a MO30BHOIO 3asBOIO, MojAaHOI0 bankom, mpo
cTsirHeHHs1 boproeux 30008’ s13aHb 3a J[oroBopoM B TOBHOMY 00Cs3i;

0) Bunmaui cyzom cymoBoro Hakasy y cipaBi 3a 3asBoi0 baHKy mpo Bumady CyZOBOTO Hakasy Mpo CTATHeHHS boproBux
3000B’s13aHb 32 JIorOBOpOM B ITOBHOMY 00CSI31;

B) Y pasi po3zipBanHs 3 ininiatuBu baunky Jlorosopy.

3actepexxeHHs: Y pas3i BcraHoBieHHs KpenutHoi minii Ha KapTtkoBuil paxyHOK, Ha sikomy Tapudamu mepembavena
HasBHICT, He3HWKyBanpHOTO 3aiMINKy, baHKk Mae mpaBo aHymoBatH [Mif0 He3HMKyBaabHOTO 3alMIIKy Ha Tepiox il
KpenutHoi minii.

8.1.2.15. Kpenur, Haganuii bankoM, 3a0e3neuyerbesi BiacHUM npuOyTkoM KitieHta, a Takox BciM HayexkHUM KiieHTy
MaifHOM, KOIIITAMH Ta BCiMa aKTUBaMH, 110 HaJIeXKaTh HOMY Ha ITpaBi BIACHOCTI, HE3BAYKAIOYH HA TEPMIHH, KO BOHU OyIIn
npuadaHi, i Ha sSIKi MOXe OyTH 3BEpHEHO CTSTHEHHS 3T1HO 13 3aKOHOIaBCTBOM.

8.1.2.16. Indopmauis npo boprosi 3060B’sa3annsa. Ha BukoHanHs BuMmor 3akoHy Ykpainu «[Ipo crnoxwuBye
KpeIuTyBaHHA», npoTsiroM aii JloroBopy/KpeautHoro norosopy, bank na Bumory Kiienra, ane He 9acriiie ogHOTo pasy
Ha Micsib, 6€30MIaTHO B YCHiM Gopmi abo 3a momomororo Cucremu IurepHer-6ankinry (OTP-Smart ywu OTP-CREDIT)
noBigoMisie iHQopManito mpo NoToyHMH po3mip boproBux 3000B’s3anbp (po3mip cymu Kpeanty/KpemuTtHoi mniHii,
noBepHyTOi baHKy, Mmoo moramenHs boproeux 3000B’s3aHb, a TakoXK iHITY iH(OpMaIito, HaTaHHS SKOI mependadeHo
3aKOHOAABCTBOM.

8.1.2.16.1. [JomatkoBo 1o Oe3komroBHOi Hajganoi bankom indopmanii, 3a okpemum 3anmutom Kiienrta ingopmaris,
Bu3HaueHa y m. 8.1.2.16. [orospy/llpaBun, moxe OyTn Hagana baHkoM TakoX 1 y MHCHMOBOMY BHIIISL, aje BXKE Y
BignosimHOCTI 10 Tapudis banky. KiieHT po3ymie, 1o BiH MOXke OTpUMYBaTH OCIYTH 3 OTpuMaHHs iHpopmarii Big banky
sk Oe3oratHo (3rigHo 3 1. 8.1.2.16. Jlorosopy/IIpaBui), Tak i 704aTKOBO 10 O€30IIaTHUX - BianoBiaHo 10 Tapudie bauky,
HIISIXOM 3aMOBJICHHS TAKHUX MTOCIYT 32 BIIACHUM Oa)KaHHSIM.

8.1.2.16.2. 3acTepeskeHHsI CTOCOBHO OyXrajarepcbKUX KHMI. J[s BU3HAUeHHS CyMH 1 mifcTaB BUKOHaHHS boproBux
3000B’s13aHb a00 OyAb-5IKO1 IX YACTHHHU OCTATOYHOIO MiICTaBOIO € OyXrajaTepchbKi KHUIM Ta paxyHkd banky. Buruiata cymu,
sIKa BUMaraeThcsi baHkoM, He IPU3YNHUHSAETHCS Ta HE BIAKIUKAETHCS KITieHTOM Ha mMi/IcTaBi BAHWKHEHHS CIIOpY II0JI0 CYMH,
sIKa TTISIrae 70 CIIaTy, i3 30epekeHHsIM 30008’ s13aHb baHKy TOBEPHYTH HAUIMIIKOBO MEpepaxoBaHi KOIITH.
Horosip/KpeautHuii moroBip ckiagae mpsimMe Ta 6e3yMoBHe 3000B’s3aHHs KilieHTa Ta Mae MpiopUTeT mepen Oyab-IKUMH
MOTOYHUMHU Ta MalOyTHIMH 3a0oproBaHoctsMu KitieHTa, KpiM 3a00proBaHOCTI, sIKa € MPIOPUTETHOIO B CHJIY 3aKOHY, a
TaKOoX He3abe3reueHol 3a00proBaHoCTi repe bankom.

8.1.2.17. loctpoxose posipBanHs KpenutHoro goroBopy 3a iHiriatusoro KirieHTa MokiiuBe y pa3i BukoHaHHs KitieHTOM 32
30 xaneHIapHUX AHIB 10 0a)kaHOi AaTH po3ipBaHHsA KpeauTHOro 10roBopy HaCTYHHHUX 000B’SA3KiB:

(a) Hananns Ha aapecy baHky MUCHMOBOI 3as1BU PO po3ipBaHHs KpeanTHOTro 10roBopy;

(6) norameHnHs B moBHOMY 00csi3i boproBux 3000B’s13aHb 3a KpeuTHUM TOTOBOPOM.

8.1.2.18. KiieHT 3000B‘si3aHUIl BYaCHO Ta B MOBHOMY 00’e€Mi moramaTtu boproBi 3000B’s3aHHS, 0 BHHUKAIOTH IPHU
kopucTyBanHi Kpenurom Ha ymoBax, nepenoadennx Kpenutaum norosopowm, [pasunamu, Tapudamu banky.

8.1.2.19. V Bunanky BunukHeHHs 10 Kimienrta nperensiii 3 00Ky Tpetix ocib, KimieHT 30008 s13aHui 3/11iCHIOBATH BUKOHAHHS
BoproBux 3000B’s3aHb mepen baHkoM y mepmioyeproBoMy MOPAAKY, 3a BHKIJIIOYCHHSM BHIAJKIB, BCTaHOBJIEHHX
3aKOHOJJABCTBOM.

8.1.2.20. KuieHt 3000B‘s13aHUI TPOTATOM BChOTO CTPOKY Jii KpemuTHoro norosopy HazmaBaTu B baHk mopiuHo, ane He
nizHime 20-TW KaJeHJapHUX JAHIB [0 3aKiHUYEHHS 4YeproBoro piuHoro mepioxy aii KpemuTHoro moroBopy, HacTyIHi
JOKYMEHTH:

- 3anoBHeHy Ta mianucany KiieHToM AHKETY - 3asBy WIOpiyHOI omiHku (inaHcoBoro crany KiieHra, 3a ¢opmoro
BCTaHOBJICHOIO baHKOM;

- J0BiAKy 3 Micus pobotu Kiienra, 3acBiqueny B Oyxranrepii He paHilie HiX 3a 2 THXKHI 10 JHs 11 HaganHg B baHk, 1m0
HiATBEpPKYE OTOYHY 1ocaay KimieHTa Ta HapaxoBaHy 3apo0iTHY IUIAaTy 3a OCTaHHI 6 KaJIeHJIAPHUX MICSIIIIB;

- JIOKYMEHTH, IO MiATBEPIKYIOTh 1HII g0xoau KitienTa Ta/abo apykuuu/donosika KiieHTa (3a HassBHOCTI JOXOY HE 3a
OCHOBHHUM MicLieM poOOTH), y T.4. IeKJapalis Ipo JOXOAHU Ha OCTAHHIO 3BITHY AATY;

- 3BiTHW PO NPUOYTKH TiAnpueMis - GizuuHOT 0ocobu 3a 4 octaHHI KBapTanu (Juis (Gi3UIHUX 0Ci0 - MiIPUEMIIIB);

- 1HIII JIOKYMEHTH, siKi Oy yTh HeoOXiHI baHky /Ui ipoBeieHHs opivHOT omiHKH (iHaHcoBoro crany Kiienra.
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3acrepekeHHs: Bulne3asHaueHi JOKYMEHTH, IOBHHHI OyTH Halle)KHMM YHHOM OQOpMIIeHI 1 HamaBaTuCh Y (GopMi, 10
BJIAIITOBYE baHK.

VY pa3i BHHUKHEHHS MPOCTPOYCHUX boproBux 3000B’s3aHb, KitieHTa 3000B’s3aHuil Hajatu B baHk BuIle3a3HadeHi
JOKYMEHTH MPOTAroM 1-ro MicsIs 3 1aTH BUHUKHEHHS TPOCcTpoyeHoro boproeoro 30008’ s13aHHSL.

8.1.2.21. Y Bumanky 3minu KiienToM mpi3Bumma un/Ta iMeHi, gu/Ta mo-6arekoBi (Hagani — I1Ib) Kiient 30608’ s13anuit B
TepMiH 10 KaneHJapHUX IHIB 3 MOMEHTY BUa4i YIOBHOBaXCHUMH JICPKaBHUMH OpraHaMH JOKYMEHTIB, 110 CBi4aTh PO
3miny I1Ib Knienra (magani — Joxkymentn) Hagatu banky komii JlokymeHTiB, a Takox ykiactd 3 baHkom momaTkoBuit
noroBip a0 JloroBopy abo ykiactu 3asBy-aHKETY .

8.1.2.22. IIporsrom aii KpeautHoro morosopy He 3akpuBat KapTkoBuii paxyHOK B baHKy.

8.1.2.23. YV Bunaaxy BTpaTu a00 3MiHM MOCTIHHOTO MiCII paleBIallTyBaHHs Ta/91 PaKTUIHOI aipecu MPOXKUBAHHS, Ta/9n
aZipecu peectparlii, Ta/au HoMepa TenedoHy, B T.4. HOMepa MoOuTpHOTO Tenedony Kiienrta (Hagami — 3MiHa 0COOHCTHX
nmanunx), KimieHTt 30008’ s3yeThest mpoTsirom 10-Tr KalleHAapHUX JHIB 3 MOMEHTY 3MIiHU OCOOMCTHX JaHHUX TOBIMOMIIATH baHK
npo Taki 3MiHU. Y BuUNaAKy HeHanaHHs Kiientom inpopmanii no banky mpo 3MiHy 0cOOMCTHX JaHUX y BUIIEBKa3aHUX
CTpOK, baHk, y Bumanxy HanpasieHHs KiieHTy MUCBMOBHX MOBiIOMIICHB (JIUCTIB, BUMOT TOILO) 3a JOIOMOTOIO IIOIITOBOTO
3B’s3Ky Ui SMS-TIOBiTOMIIEHB 32 JTONOMOTOIO TeneOHHOTO 3B 53Ky (Hamami pazom — IloBimoMIIeHHS) 32 OCTaHHBOK/IM
BimoMoro/uM baHKy angpecoro/HoMepoM TenedoHy/HOMEPOM MOOLTBHOTO Tene(oHy, BBAKAETHCSA TAKUM, IO HAJIE)KHUM
YMHOM BHKOHAB CBOi 3000B’si3aHHs I1moA0 HampaeieHHs [loBimomneHns. Byap-ski nperensii Kiienta momo
HEOTPUMaHHA/HecBoeyacHoro orpuManHs [loBinomiienns bank He mpuitmae. Skio y qokymeHTH, mo HagaHi Kimieatom 10
banky mns ykmagenus JloroBopy, BHOCATBCSA Oyab-ski 3MiHHM, KirieHT 3000B’s13aHUil HamaT HOBI IOKYMEHTH 10 baHky
npotaroM 10-TH KaJeHJapHUX THIB MMicisi BHECCHHS TAKUX 3MiH.

8.1.2.24. 3a ymOBH, 1O MPOTATOM 5-TH KaJCHIApHHUX IHIB MicCIs CIUIMBY KOXHOTO Po3paxynkoBoro mukiny KiieHnt He
orpumaB Big banky SMS - noBimomieHHS i3 3a3HaUeHHIM po3Mipy MiHIMaNIBHOTO TUIaTEXy Ta AaTu Horo cruiatd, Kiient
3000B’s13aHuii 3arenedonysaru B JJoBigkosuii eHTp baHKy 1 Ai3HATHCH po3Mip MiHIMAJIEHOTO TIATEXKY.

8.1.2.25. KiieHnT 30008 s13yeThes oBimoMuTH bank npo yuyacte Kitienta y cynoBiii cripasi, SIKIO € pU3UK BTPAaTH BCHOTO
a6o yactuHM MaitHa KiieHra.

8.1.2.26. BATIEBHEHHSI TA TAPAHTII. KitieHT BUCIIOBITIOE CBOO TIOBHY Ta IUTKOBUTY 3r0Jly Ha BCTAHOBIIEHHS BaHKoM
Kpenutnoi ninii mpotsirom ctpoky aii JoroBopy/KpeautHoro morosopy Ta nepex yknaaeHnusm Jlorosopy/KpeautHoro
JIOTOBOPY Ta/abo mignucanHsaM 3assBH-aHKeTH, KITieHT 3asBIiste, TapaHTye Ta MiITBEPIKYE, I0:

1) bank magaB Kiienty B mruceMoBiit popmi Ta B mOBHOMY 00’ eMi iHpopMarliiro mepeadadeHy 3akOHOAABCTBOM, IO 3aXHUIIIA€
npaBa croxkuBadiB (iHaHcoBux mocnyr; 2) Kiienra nmepen yknaneHusam 3asBu-anketu/Jorosopy/KpeautHoro moroBopy
03HalOMJICHO 3 iH(pOpMalli€ro, BU3HAUCHOIO [[acnopToM CIOKMBYOTO KpeAUTY, HE0OXiqHOIO uts oTpuMaHHsa Kpeaury i3
MOPIBHAHHSAM PI3HUX TMPOMO3UIliii baHky 3 MeTO NPUHHATTS OOIPYHTOBAHOTO pIlIEHHS MIOA0 YKJIaJCHHS
Horoeopy/Kpeautnoro gorosopy; 3) Kimient otpumas Kpeaut Ha cnpusTiuBux JUisl HOro yMoBax; bank HanmaB Kiienty
nianvcanui 31 cropony banky opurinansHu npuMipHUK 3asBu-ankeTr/JoroBopy/Kpenutnoro norosopy, Tapudu banky
31 BciMa HeBiI’ €eMHIMH YaCTHHAMHU Ta BciMa aoaatkamu 1o JJorosopy/Kpenutaoro norosopy; 4) 3 lorosopom/IIpasunamu
KOpUCTYBaHHs KapTkoro Ta Tapudamu baHky, ki € HeBia eMHOI0 uacTHHOWO 3asBu-aHkeTH/[loroBopy/KpenutHoro
JIOTOBOpY Ta siki po3MirieHi Ha O¢iniiiHomy caiiTi banky o3HailoMiIeHHi 1 3rO/IeH, a TAKOXK 3000B’SI3y€ThCS iX HAIEKHO Ta
HEeyXWIbHO BHKOHYBaTH; 5) [Tocnyru banky moB’si3aHi i3 Buga4eto Kpenury oTprMaB y moBHOMY 00cCs3i. 3ayBasKeHHSI 1010
SAKOCTI Ta 00cATYy HajaHuX baHKOM mociyT Ta oriaTu KOMIcCiitHOT BUHaropoau 3a Bupady Kpenuty BiJICyTH.

8.1.2.27. KiieHT nie 3a 3roJI00 JAPYroro 3 MOAPYX KA a00 0COOM, 3 SKOK MPOKUBAE OJHIEI CiM'er0 ((haKTUUHI CiMEHHI
BIJTHOCHHH), Ha YKJIQJIaHHs Ta BUKOHaHHs JloroBopy (B ToMy uucii otpumanns Kpeauty). Y Bumajxy BusHanHs JJoroBopy
yi Oynp-sKOi HOro 4acTHHU y CYJOBOMY MOPSIKY HEAIWCHUM (HEYKJIaIeHHM) 3 MPUYUH BIACYTHOCTI 3rOAU IPYroro 3
MoJIpy Aok 200 0codw, 3 Kot npokuBae KitieHT onHiero ciM'ero (hakTwuHi ciMeliHi BiTHOCHHM), OCTaHHIH 3000B's13aHUI
KoMIieHcyBaTi baHky Bci BUTpaTH Ta 30MTKH, 1[0 BUHHUKIIU Y 3B'SI3KY 3 BUKOHAHHSIM TaKOTO CYZIOBOTO PIllICHHSI.

8.1.2.28. boprosi 3000B’s13anHsa 3a J[oroBopoM MOXYTh OyTH TOTalmIeHi MOBHICTIO a00 YaCTKOBO OYAb-SIKOI TPETHOIO
(iHmIoro0) oco6oro, sika BusBHIIA OaXkaHHS Ta TOTOBa Noracutu boprosi 30008’ s3anus Kirienta, Ha o KimieHT mignucanasm
HoroBopy / 3asiBu-ankeTH/3asBH HaJa€ CBOIO 3rojly. Y BUNAJIKy BUKOHAHHS TaKOI TPEeThOrO (1HIIOK0) 0cobor0 boproux
3000B’s13aHb KitieHTa 3a JloroBopoM B moBHOMY 00c¢si31, 10 Takoi ocoOu mepexoasTs npaa banky 3a JloroBopom.

8.1.2.29. IOCTPOKOBE BHUKOHAHHS BOPI'OBUX 30BOB’A3AHb 3A IHIHIATUBOIO BAHKY TA
PO3IPBAHHS JOTI'OBOPY:

8.1.2.29.1. V Bunaaky HeBukoHaHHs Kiienrom BoproBux 3000B’s3aHb MoHaA | KajeHAApHHUA MICSIb Y HEBUKOHAHHS
Krnienrom abo TperiMmu ocobamu iHmumx ymoB JloroBopy, JlokyMeHTiB 3a0e3medeHHS] Ta/un OyIb-AKHX IHIIMX YMOB
JOroBOpiB (IpaBoYMHIB) ykinaneHnXx Mk bankom Ta Knienrom, ta/un mixx bankom Ta Tperimu ocobamu, 110 icCHyBaJid Ha
MOMEHT yKiajgaHHs JloroBopy, Wnm Takux, mo OyayTh ykiageHi B MaiOytHpomy (Hamami — CTpOK mNopyumieHHs
3000B’s13aHb), Ta/a00 y BUNIAJIKY Ipea’ sIBIIEHHsI OyIb-IKHUX 1M030BiB BitHOCHO KitieHTa Ha cymy (LiHY), IO cKazae Oiibir
HiK 10% Bin po3mipy Kpeauty, Ta/abo y Bunaaky npen’ssnenns Kiienrom ta/abo Tperimu ocodamu, Oynb-sSKUX MTO30BIB
no banky, CtopoHu goMOBMIIMCH, IO KITIEHT BBa)KAETHCS TaKMM, IO JIOIYCTUB iCTOTHE MOpYIIeHHS YMOB J/loroBopy B
3B’s13Ky 3 yuMM KitieHT 3000B’s13aHuil moracuTi boprosi 3000B’sA3aHHS B IOBHOMY PO3Mipi Ta B CTPOKHM BiJIOBIIHO JIO ILII.
8.1.2.29.2. TlpaBun.

8.1.2.29.2. baHk Mae mpaBo BUMAarat JOCTPOKOBOTO BUKOHaHHS boprosux 3000B’s13aHb B 1IijIoMy a00 y BU3Ha4eHil bankom
YacTUHI Y BUNaJIKy HeBukoHaHHs1 KirieHTOM Ta/abo mopyunreneM, Ta/abo MaliHOBHM Mopy4yuTeseM cBoix boprosux ta/um
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IHIIKMX 3000B’s13aHb 3a JJOroBOPOM 4H IHITUMH yKIIaAeHUMHU 3 BaHKkoM 1oroBopamu ta/ad0 yMoB JIOKyMEHTIB 3a0€3eYeHHS
(magani — Bumora). [Ipu misomy, 30008’ s13auHs KitieHTa 1110710 TOCTPOKOBOTO BUKOHAHHS boproBux 3000B’s13aHb B IUIOMY
HacTae 3 gatu orpuManHs KitienToM, BignoBinHoi miucbMoBoi Bumoru (Hanam — /lata orpumannas Bumoru) ta moBUHHO
OyTu npoBeneHo Kmienrom mpotsirom 30-Tu kaneHnapHux aHiB 3 Jatu orpumansas Bumorn.

3acmepexcenna. /[na yinei gionpasku Bumoau 3a 0onomoeoro 3acobdie nowmogozo 36'a3ky, Cmoporu Oiluinu 3200U, Wo y
sunaoxy neompumants Knienmom Bumoeu, sionpaenenoi banxom pexomenoosanum aucmom na aopecy Knienma, 3asnaueny
6 3assi-anxemi/Kpeoumnomy 002060pi uu inuty sioomy banxy aopecy Knienma, ma nogepnenns 00 banky 6ionogionozo
OOKYMeHmy Nowmosoi opeawnizayii 3 8iomimkoio npo Heompumanus Knienmom nucma 3 Bumoeoro, 3 6y0b-aKux npuduH,
30Kkpema yxunenus Kiienma 6i0 manexcnozo ompumannsa Bumoecu, 3 iHwux npuuux, mowjo, Bumoea esasxcaemuvca
ompumanor Knienmom Ha 7-1i kanenoapuuii Oensb 3 0amu 8ionpagku Bumozau. Buxonanmus bopeosux 30008's13ans 6 yinomy,
v eunaoxy neompumants Knienmom Bumozeu, nogunno o6ymu npogedeno Knienmom npomsieom 30-mu xanenoaprux ownie 3
MomeHnmy, kKonu Bumoza esasxcacmscs ompumanoro.

8.1.2.29.3. V Bunaaxy BukoHanHsi Kimientom Bumorn banky y Bcranosnenuii [IpaBunamu cTpok, a00 SIKIIO MPOTSITOM LEOTO
* cTpoky Kiient ycyne mopymenns ymoB JloroBopy, Bumora BBaxkaeThcs Bimi3BaHor baHkoMm (BTpayae YMHHICTB), Y
3B’s13Ky 3 9iM boprosi 3000B’s3aHHA MiISTalOTh BUKOHAHHIO KiTieHTOM B po3Mipi, MOPSIIKY Ta CTPOKH, IO BH3HAUYEHI
[IpaBmiiamu 3 yciMa HACTYITHUMHA 3MiHaMH Ta JOTIOBHEHHSIMH.

3acmepesicennsn: llionucannam 3aseu-ankemu/Kpeoumnozo do2oeopy/{ocoeopy Knienm 8ucio8uroe c8orw yiitkogumy 3200y
3 BUKAAOEHUM NOpAOKoM 8UKOHaHHA bopeosux 30006 a3anb 3a iHiyiamusorw banky, 6 m.u. 0ocmpoxosum, ma oKpemumu
eleMeHmamu Yb020 NopsoKy.

8.1.2.29.4. YV pa3i pozipanus KilieHTOM HOroBOpY NMpo HalaHHS JOJATKOBHX YM CYITyTHIX IOCIYT, IO BU3HAYCHUH
Croponamu JloroBopom, sikuii € 0OOB'SI3KOBMM Aiisi oTpuMaHHsi Kpeauty Ta ykmageHHs [loroBopy Ta HEyKIaJeHHS
mpoTsATOM 15 KaneHmapHUX JHIB HOBOTO OTOBOPY MPO HAJaHHSA TaKMX CaMHUX ITOCITYT 3 0CO00F0, IO BiIOBIIa€ BUMOTaM
banky, bank Mae nmpaBo BUMaratu 10cTpokoBoro BukoHaHHs Kitienrom Boprosux 30008's13anb 3a JJoroBopom.

8.2. KPEJJUTHUI CEPBIC « CKHBOYKA»

8.2.1. YMoBwu, nepeadadeHi po3aisiom 8.1. (3 migpo3ainamu) J1oroBopy, 4aCTKOBO 3MIiHIOKOTHCS Ta JIOTIOBHIOIOTHCS YMOBaMH,
nependadeHumu posainom 8.2. «KpenutHuii cepBic «Ckubouka» JloroBopy, mpy HacTaHHI 0OCTaBHH (BiIKia/lanbHA
oOcTaBHHa, SIK BU3Ha4YeHOo 4. 1 cT. 212 lluBinmbHOTO Konekey YKpaiHu), SIKi MOXKYTh HACTATH 32 YMOBH HAacTaHHs OAHIET 13
HACTYITHUX YMOB:

- nuaxoM Bubopy popmu omnaru «Kpeautauii cepBic «CKknO0OYKa» B TOPTiBEIBHO-CEPBICHIN Mepexi abo Mepexi iHTepHeT
Ta HampaBlieHHS BaHKOM BiAIOBITHOTO ITOBIIOMIIEHHS HIOAO 3 MPOIMO3MINEI0 TEPEBEIACHHS Takol omepallii Ha yMOBH
Kpenutnoro cepgicy «Ckubouka y [TaptaepiB» (Hanani okpemo — «KpenutHuii cepBic «Ckudouka y [apTHepiBy);

- nwIsiXoM 37iicHeHHss KitieHToM Oe3roTiBKOBOTO pO3paxyHKY B TOPTiBelIbHO-CEPBICHIN Mepexi abo Mepexi IHTepHeT Ta
HanpapjieHHd baHKOM BiANIOBIZHOTO IOBiIOMJIEHHS LIOAO 3 TPOIO3MLIEI0 IEpeBeleHHs Takol omepauii Ha yMOBH
Kpenutroro cepsicy «Ckubouka [Tokynka» (Hamani okpemo — « KpeanTnmii cepBic «Ckubouka I[Mokynkay) Ta akTuBaiii
BignoBiaHoi omiii B Cuctemi [HTepHET-0aHKIHTY;

- msixoM oTpuManHs KirieHToM roTiBku 3a toriomororo KapTku Ta/abo 3a onepariisimMu 31iiiCHEHHS TiepeKasy 3a peKBI3UTaMu
Kaptku Ta HampasneHHst baHkoMm BifMoOBiZHOTO MOBIOMIJICHHS 3 HPOIMO3HULIEI0 TEPEBEICHHS TaKoi omepalii Ha YMOBH
Kpenuthoro cepgicy «Ckubouka ['otiBka» (Hamani okpemo — «KpeaurHuii cepBic «Ckudouka I'oTiBkay) Ta akTuBarii
BiJIOBiTHOT omIIii B cucTeMi [HTepHET-0aHKIHTY.

8.2.1.1. KpenutHuii cepic «Cxkuooukxa y IlaptHepiB». [epxarens [InaTixxHoi kapTku, 10 sikoi BctanoBieHo Kpeaur ta
€ Kpeantauii nimit Kpenutnoro cepsicy «CkubOoukay, Mae npaBo kopuctyBaTtucs Kpenutaum cepsicom «Ckuboukay» mpu
oIJiaTi TOBapiB B TOPrOBEIBHOMY MiJIPUEMCTBI, SKIIO MiINPUEMCTBO Mijanucano 3 baHkoM J0ToBip Impo MOMKIMBICTD
OPUUHSTTS TJIaTh 3a TOBApH 3 BUKOPUCTAaHHSIM IbOTO cepBicy. [HQopmarlist mpo Taki TOpriBeNbHI MiANPHEMCTBA
po3mimgytotecs Ha OdiniitHomy caiiti banky. KiieHT Mae npaBo Ha TOBEpHEHHS TOBapy 3TiIHO 3 yMOBaMHU 3aKOHO/IABCTBA.
Hns 3piiicnenns omepanii 3a Kpenutaum cepBicom «Ckubouka y [laptHepiB» KiienTy moTpiOHO: - TOBiZOMHTH
CHiBpOOITHUKIB TOPTOBENBHOTO MiANPUEMCTBA NMPO Oa)kaHHS 3AIMCHUTH PO3PaxyHOK 3a TOBap 3a JAOIOMOTOIO0 CEepBiCy
«Cxunboukay npu 31iHCHEHH] MOKYIIKKM B MarasuHi abo camocTiiiHo oOpatu ¢opmy omnatu «CkuOOUKa» mpH 3AiHCHEHHI
orepaLii Ha CaiTi TOPTiBeNbHOTO MiANPHUEMCTBA; - OTPUMATH MOBITOMJICHHS 3 MPONO3ULIEI0 TIEPEeBEACHHS TaKoi orneparii
Ha ymoBu Kpenutnoro cepsicy «Ckubouka y [lapthepiB» B Cuctemi [HTepHeT-0aHKIHTY, Jie 3a3HaYalOThCS CyMa orneparii
JUTs TiepeBenieHHst Ha yMoBU KpenutHoro cepBicy «CkuO0UKay, KUTBKICTh TUIATEXKIB, aTa CIIMCAHHS IMEPIIOTO IJIATEexXY,
CyMa IUIaTe)Xy 3 ypaxyBaHHSAM KOMicii 3a kopuctyBaHHs KpemutHum cepBicoM «CkuOoOuka», CTPOK dil MPOMO3MIIi Ta
niaTBepAuTH aktuBalito KpemutHoro cepsicy «CkubOouka» it naHoi omeparii. IlinrBepmkends KiienrtoMm akTuBarii
KpenutHoro cepicy «Ckubouka» B Cucremi IHTEepHET-OaHKIHTY TpPUPIBHIOEThCS 10 3roau KilieHTa Ha OTpUMaHHS
Krnienrom Kpenutaoro ceppicy «Ckubouka». YMoBu HaganHs KpemutHoro cepsicy «Ckubouka y IlaptHepiB»
Bu3HaualoThcst bankom Ta mosimomisitoTbess Kimienty B Cucremi IaTtepner-Oankinry. bank mae mpaBo 3miiicHIOBaTH
Ha/laBaTH MOXJIMBICTb 010 akTuBauii KpenutHoro cepBicy «Ckubouka y [lapTHepiB» Ha BIacCHHUN pO3CY.

8.2.1.2. KpenutHuii cepBic «Cxkudouka IMokynka». lepxarens [lnaTixkHoi kapTku, A0 siKOi BcTaHOBIeHO KpenuT Ta €
Kpenutauii mimit KpenutHoro cepsicy «Ckubodka», Mae MOXKIHBICTh ckopuctatucss KpenqutHuMm cepBicom «Ckrbouka

39




TOTiBKa» HACTYITHAM YMHOM: - 3MIMCHUTH OTIEPAIliI0 MOKYIIKH B TOPTiBEIBHO-CEPBICHIA Mepeki abo Mepexi iHTEpHET 3a
Bukopuctanusam [lnariskuoi xaptku ([omatkoBoi Ilnarixkaoi Kaptku ta/gu OcHoBHOI [lnatixkuoi KapTku) Ha cymy He
menme 1000 rpH Ta mo He mepeBuInye aocTynHuHE Oamanc KpemutHoro mimity KpemutHoro cepicy «Ckxuboukay; -
OTPUMATH TIOBIIOMIJICHHS 3 IPOMO3MINIEI0 TepeBeIeHHsT Takoi omepariii Ha ymMoBH KpemutHoro cepBicy «Ckmbouka y
[laptHepiB» B cuctemi [HTEepHET-OaHKIHTY, Nle 3a3HAYalOTHCSA Cyma Omepalii IUis mepeBeneHHs Ha yMoBH KpemuTHOro
cepBicy «CkubouKkay, KiNbKICTh TIATEXIB, JaTa CIUCAHHS MEPIIOro MUIATeXkKy, cyMa IUIaTexXy 3 ypaXyBaHHSIM KOMicii 3a
kopuctyBanHs1 KpenutHum cepBicom «CknboUKa», CTPOK Aii MPONo3uILii Ta miATBepAUTH akTHBalito KpeaurHoro cepsicy
«Ckunbouka» ans manoi omepauii. [linTBepmikenns Kiienrom aktusanii KpeautHoro ceppicy «Ckubouka» B Cucremi
[aTepHeT-0aHKiHTY MpUpiBHIOETHCA A0 3roau KiienTta Ha orpumanns Kimiearom KpeautHoro cepicy «Ckubodkay. YMOBH
HaganHa KpemutHoro cepicy «Ckubouka [lokymkay» Bu3HawaroThcsi bankom Ta moBimomisitoTeesi Kimienty B Cucremi
IaTrepHer-0ankinTy. baHk Mae paBo HajaBaTH MOXUIMBICTH MO0 akTuBaIii Kpegutaoro cepicy «Ckubouka I[Toxymkay»
JUTSE KOYKHOI 3 OTIepariiil Ha BITaCHUH pO3CY/I.

8.2.1.3. KpeaurtHuii cepric «Ckuodouka I'otieka». [epxatens ITnatixHoi kapTKu, 10 sSK01 BCTaHOBAeHO KpemuT Ta €
Kpenutauit pimit Kpenutaoro cepicy «Cknbodkay, Mae MOXKIHBICT ckopuctaThcs KpemutHuM cepBicom «Ckubouka
loTiBKa» HaCTyMHUM YMHOM: - 3[IMCHUTH ONEpauilo 3HATTA TOTiBKU 3 BUKopucTaHHAM I[lnatixnoi kapTku (domaTkoBoi
ta/gu OcHOBHO{) / mepexas KomTiB 3a pekBizutamu Kaptu Ha cymy He meHme 1000 TpH Ta 110 He IepEBUIIYE TOCTYITHHHA
6ananc Kpemutaoro nmimity KpegutHoro cepBicy «Cknboukay; - OTpAMAaTH TOBIIOMIIEHHS 3 MPOTIO3HUITIEI0 TIepEeBEICHHS
takoi onepaii Ha ymoBu KpeautHoro ceppicy «Ckubouka ['otiBka» B Cucremi [HTepHET-0aHKIHTY, i€ 3a3HAYAI0THCS CyMa
omeparlii [y nepepeneHHs Ha yMoBU KpenutHoro cepricy «CkuOouka», KiIbKICTh IIATEXKIB, JaTa CIUCAHHS IEPIIOTro
TUIaTeXy, CyMa IUIATeXXy 3 ypaxyBaHHSM KoMicii 3a kopuctyBaHHA KpemutamMm cepBicom «CkmbOouka», Ta CTPOK il
MIPOMO3MIIIT Ta MiATBEPAUTH akTUBali0 KpenurHoro cepsicy «Ckubouka» i nanoi onepariii. IlinrBepmkenns Kimenrom
aktuBanii KpeautHoro ceppicy «Ckubouka» B Cucremi I[HTepHeT-0aHKIHTY NpHUpIBHIOETHCS 10 3romu KiieHta Ha
orpumanHs Kitieatom KpemutHoro cepBicy «Ckubouka». YMou HamaHHs KpemutHoro cepricy «Ckubouka ['otiBka»
BM3Ha4YaroThCcs bankom Ta mosimomirsatotrees Kimienty B Cucremi [HTepHeT-0aHKiHTY. baHk Mae mpaBo Ha/laBaTH MOKIIHBICTD
oo aktuBalii Kpenutaoro ceppicy «Ckubouka [Tokymkay it KOKHOI 3 orepalliif Ha BIaCHUH pO3CY/I.

8.2.2. Ymosu KpenutHoro cepgicy «Ckrbodka 10 MpaBoBiTHOCHH Mk bankom Ta KitieHTOM, 110 TPYHTYIOTHCS HAa ITiICTaBl
JloroBopy, He 3aCTOCOBYIOTHCS, Y BUIIAJIKY Ta 3a HACTYIHUX YMOB:

- Ha MOMEHT 3/1iicHeHHs onepaiii Ha KapTkoBoMy paxyHKy iCHy€ pocTpodeHa 3a00proBaHiCTh;

- Ha MOMEHT NpOBEJICHHS omepalii He IT0CTaTHbO CyMH KpeauTHOro JiMiTy 3 BpaXyBaHHSM BUKOPHUCTaHUX KPEAUTHHX
KOMITiB Ta JiMiTy it KpeautHoro cepBicy «CKuOOUIKay.

- KitienT Binnparus HeBipuuii Kon nmiarBepmkenns nepesencHus Ha KpenutHuii ceppic «CkubOoukay;

- Knient Binmnpasus Kon migrBepmkenHs nepeseneHnst Ha Kpenutauii ceppic «Ckubouka» 3 HoMepy TelneoHy, SIKUi He
3a3HaueHo B cuctemax banky, sik PiHaHCOBHIT HOMEp MOOITBHOTO TenedoHny, o HalexuTh KitieHry.

8.2.3. Ilicns cnucanHs BuTpaTHOi onepauii 3 [Inarixuoi kapTku, bank Hancunae Kmienty B Cucremi [nTepHer-0ankiHry
OTP Credit 3 miarBepmrennsm aktusaiiii KpeautHoro cepBicy «CKkub0YKay Ta MOXKIIMBICTh 03HAHOMUTHCH.

B SMS - noBizomiieHHI 3a3Ha4alOThCsA OCTAaTOYHA CyMma oliepailii, mo Oyia rmepeBeneHa Ha yMoBU KpemuTHOro cepsicy
«Ckunbouka», KIUIBKICTh IUIaTEXiB, CyMa IUIaTeXy 3 YpaxyBaHHSM KOMicCii 3a kopucTyBaHHS KpenuTHum ceppicom
«Cxunboukay.

8.2.4. [Iporsrom nepiony kopuctyBanHs KpenutHum ceppicom «CkubOouka» KimieHT 3000B’SI3y€ThCSI CBOEUACHO BHOCHTH
MIOMICSYHMIA TUIATK, a TaKoXX KOMICiIHI BHHAropoju, IO TMOB’s3aHi 3 o0cmyroByBaHHSAM KpeautHum cepBicoMm
«Cxunboukay.

8.2.5. Cyma Kpenuty 3a Kpeauraum cepBicom «Cknbouka» BU3HaYaeThes y SMS — moBiomiteHHi, Hajicianoro bankom Ha
®dinancosuit HoMep MoOiTBHOTO Tenedony KiienTa, Ta He Moxke ckianaru 6usine 100 000, 00 rpuBeHs.

8.2.6. Ilnara (npoueHTHa craBka Ta/abo KoMiciiiHa BHMHaropona) 3a kKopucTyBaHHsA KpemutHum cepBicom «CknOouka
BU3Ha4aoThes Tapudamu banky.

8.2.7. Cyma Kpeautry mo KapTkoBomy paxyHKy Moke OyTH Mepepo3IojiieHa MK cyMmoro 3a KpemuTHuM cepBicoM
«Cxkunbouka» Ta BctanoBieHoto Kiienty cymoro Kpenutnoi ninii 3a 3anurom Kiienrta no banky abo Knienrom camoctiiiHo
yepe3 Cucremy I[aTepHer — Oankinry. Bukopucrana cyma Kpemmty 3a KpenutHum cepBicom «CkmOouka» Ta/abo
BUKOpHUCTaHa cyMma 3a KpeauTHOIO JiHi€0 3MEeHIIye 3aranbHy qocTynHy cymy Kpemnty mo KaptkoBomy paxynky. Ilpu
3MeHILIeHH] AocTynHoi cymu Kpeauty 3a paxyHOK BukopucTaHHA KpennTHOT JiHii 3MEHIIyeThCS Cyma AJIsl MOKIIMBOTO
nepepo3noaiTy Ta Bukopuctanus cymu Kpeaury Ha ymoBax Kpenutaoro cepsicy «Ckuboukay.

8.2.8. Bci morameni cymu OOO0B’SI3KOBOTO IOMicsSuHOTO Tuiatixky 3a Kpemutaum cepBicom «Ckubo4ka» 301IBHIVIOTH
noctynHy cymy KpenuthHoro nimity 3a Kpenutaum cepBicom «Ckuboukay. Y BUIaIKy HE BHECEHHS BJACHUX KOILITIB AJIS
noramenHs MiHIMalbHOTO HOMicsiuHOTO MIaTixy 3a KpenutHum cepsicom «Ckxubouka» 3a nonepenHi PospaxyHkoBuid
[UKJI, CyMa HEeIMOoTallIeHOi 3a00proBaHoCTi y po3mipi MiHIMaJIbHOTO MIOMICSIYHOTO TuIaTexy 3a KpemnuTHum cepBicoM
«Cxubouka» Oyae crnucaHa 3a paxyHok KpemutHol niHii abo BaacHux komrtiB Kiienra. [Ipu 1iboMy Taka omepaiiisi Oymie
BBA)KAaTHCh SIK OIepalis OTPUMAaHHS TOTiBKU Ta 10 Hei He OyAe 3aCTOCOBYBAaTHCH IMiJIbIoBa MPOLEHTHA cTaBKa. KiieHT
3000B‘s3aHUE TpoTATOM KOkHOTO [lnartikHoro mepiomy cruiadyBard banky moBHY cymy MiHIManbHOTO HIOMICSIYHOTO
TUIATEXKY, 1110 BKJIIOYaE B cebe cymy muarexy 3a Kpenutanm cepBicoMm «Cknbouka» abo B naty odopmiteHHst KpeautHoro
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cepBicy «Ckuboukay 1uratik Oyme crmcano 3 Kaptkosoro paxynky Kiienta 3a paxyHok KpemuTHoi miHii a0o 3a paxyHOK
BiacHuX KomTiB Kiierra ta cymy MiHimManpHOTO miaTexxy mo KpenutHii ninii, ko KitieHT KopucTyBaBCS KpeIUTHAMUA
KoITaMu Ha ymMmoBax KpeautHoi miHii.

8.2.9. KiieHnT mMae mpaBo 34iiiCHUTH TIOBHE TOCTPOKOBe MoBepHeHHA cyMu Kpenuty 3a Kpeautnum cepBicom «Cknboukay
i3 crmaroro banky cymu HenorameHoro Kpeanry, Henorammenoi cymu Komicii 3a Hamanas KpenuTy ta cymn HapaxoBaHUX
BiZICOTKIB B OyIb-KMH MOMEHT WLIJSIXOM TOfadi 3asBH MPO NOCTpoKoBe morameHHs B Cuctemi [HTepHeT-OaHkiHTy ab0
3BEPHYTHCS Y BiJAlIeHHs banky Aiis mignucaHHs BiAMOBIIHOT 3asBH, IPH LIbOMY 3a0€3MEYNBIIN HEOOXiTHY TOCTYIHY CYyMY
xomTiB Ha KapTkoBOMy paxyHKy.

8.2.10. Bci immi ymoBum kopuctyBaHHA Kpemutom 3a KpemutHum cepBicom «CknbOoduka» BHU3HAYAIOTHCS YMOBAMH,
BU3HA4YeHOTro po3aijioM 8 IIpasui.

8.3. BABE3IIEYEHHA 110 KPEJAUTY

8.3.1. IOI'OBIP IIOPYKH

BU3HAYEHHS TEPMIHIB:

BankiBcbkuid AeHb — dYacTMHAa poOOYOrO JHS, NPOTATOM SIKOTO OaHKIBCBKI yCTAaHOBM YKpaiHM BiJKpHUTI A7
00CIIyroByBaHHs KIII€HTIB.

Bop:xauk — ocoba, sika € mosuyaibHUKOM 3a KpenutHum morosopom (JloroBopoM mpo Buaady Ta 0OCIyrOBYBaHHS
MDKHapOJHUX TUIATDKHUX IUIACTHKOBUX KapTOK (ocobucTux) (myOniuHuit)), siky BuzHaueHo llopyuntenem ta baHkoM y
JoroBopi mopyku.

boprosi 3000B’s13aHHsa - 3000B’s3aHHS bopkHmka mepen bankom momo moBepHeHHs cymu Kpeawrty, mmatm 3a
KopucTyBaHHA Kpemautom, crate KoOMiCid, mTpadHHX CaHKIH, BUTpAaT Ta 30WTKIB baHKy (BKJIIOUaro4w, aje He
00MEXYIOUUCh, HEOJepKaHHI JOXOMIW) Yy 3B’S3KYy 3 HEHAJI)KHUM BUKOHAaHHSIM BOp>KHHUKOM CBOiX 3000B’s3aHb Tepen
bankom 3a KpenutHuM TOTOBOPOM Ta iHITUX TUTATEXKIB, AKIIIO TaKi MATUMYTh MICIIE.

Banrotnuii kype HBY - odinifinuit oOMiHHUI Kypc TPUBHI JO iHO3EMHHUX BaJlfOT, BCTaHOBJICHNH HarlioHanpHIM OaHKOM
Ykpainu.

Jeno3uTHuii A0roBip - OyIb-SKWil JOTOBIp, IO YyKJIamaeThcs Mik bankom Ta Ilopydurtenem, MpeaMeTOM SKOTO €
po3mimenns [lopyantenem y banky nemno3uty (Bkiaay) Ha BU3SHAYSHUH ACTIO3UTHUM JOTOBOPOM CTPOK (CTPOKOBHU BKIIA)
uyu 0e3 BU3HAYEHHSI TAKOTO CTPOKY (BKJIa] HA BUMOTY).

Horosip nopyku — J{orosip mopykwu, yknagaenuii Mixk [lopyunrtenem Ta bBankowm, € HeBi’€eMHOO YaCTHHOIO ILOTO JloroBOpY
PO BUIaYy Ta 0OCIyrOBYBaHHS MIKHAPOJHUX TUIATIKHHUX TUIACTHKOBHX KapTOK (0coOMCTHX) (ITyOIi9HOTO).

JonaTkoBi yMoBH — 101aTKOBI yMOBH, Bu3HaueHi CTopoHamMu y JloroBopi mopykw.

3aKoHOAABCTBO — YHHHE 3aKOHOJJABCTBO Y KpaiHU.

Kpenutnuii porosip — Jloroip mpo Buauy Ta OOCIYroByBaHHS MIKHApOJHUX IUIATIKHHUX IUIACTHKOBUX KapTOK
(ocobuctux) (myOmivHMIA) 3 yciMa 3MiHaMU, JOMTOBHEHHSMH Ta JIOJIaTKaMH 10 HhOTO, y ToMy urcii Tapudu banky, skuit
po3mimennii Ha OdimiliHoMy caiiti banky, yknanenuii Mixk bankoM Ta bopxHUKOM Ha mijicTaBi 3asBU-aHKETH.
3asiBa-ankera - 3asgBa-aHkera po HajaHHg OaHKiBChKuX mociayr AT «OTII BAHK», pekBi3zuTu sikoi 3a3HadeHi y JloroBopi
MIOPYKH, sIKa € HEB1JI'€MHOIO YaCTHHOIO J[oroBopy npo Buaady Ta 00CIyroByBaHHS MIKHAPOAHUX IUIATIKHUX IUIACTHKOBUX
KapToK (ocobucTux) (yOIivHOTO).

Kpenur — kpenuT, kpeuTHA JTiHis, KOmTH baHky, siki HagaroTbest bopkHUKY Ha yMOBax, B 00Cs31 Ta MOPSAKY, 1110 BU3HAYCHI
Kpenutaum norosopom.

HBY - Hanionanpanii 6aHK YKpaiHu.

Odiniitanii caiit Banky - odimiitauii caiit banky B Mepesxi [nTepaer Www.otpbank.com.ua.

Iopyuyurens — dizuuna ocoba abo ropuauyHa 0co0a, sAKa € mopydutesieM 3a J[oroBopoM MOPYKH, SIKY BH3HAYCHO
[Topyuntenem ta bankom y JloroBopi nopyku. Ilocunanast Ha cTopoHy abo Oynb-sKy iHITY ocoOy y JloroBopi mopyku
BKJIIOYAE TAKOXK 11 MPAaBOHACTYIHHUKIB, JO3BOJICHHUX II€CIOHApIiB 1 J103BOJIEHUX NpaBoHaOyBauiB (skuio Ilopyuurenem €
IOpUIMYHA 0c00a).

Tapudu Banky — niepenik nocinyr baHky 3 BH3Hau€HHSIM iX BapTOCTI, sIKi € HEBiA €éMHOI0 YacTHHOW KpeautHOTrO
noroopy. Tapupum banky MOXyTb 3MiHIOBaTHCh Ta JIONOBHIOBaTUCH bankoM, mpo mo bopxaux/Ilopyuutens
MIOBITIOMJISIETHCSI 3T1IHO 3 yMoBamu KpenutHoro noroBopy. Tapudu banky posmintyrotsest Ha OdinifiHomy caiiti banky.
Tepminu, wo uxopucmogyromocs 8 [o2060pi nopyku 3 8eauxoi nimepu, € GUSHAYEHUMU MEPMIHAMU | MAIOMb 0OHAKOBI
3Hauenns, axk y [ozoeopi nopyku, max i y [ocoeopi npo eudauy ma 00CHY208Y8AHHA MINCHAPOOHUX NAAMINCHUX
NJIACIMUKOBUX KapmoK (ocobucmux) (nyoniuno2o), ma Modicyms UKOPUCTIOBYBAMIUCDH, K 8 OOHUHI MAK | 8 MHOJICUHI.

8.3.1.1. MPEAMET JOT'OBOPY MNOPYKM. 3a [loroopom nopyku [Topyuutens 30008’ 13y€ThCS BIIIOBIATH 32 TIOBHE
Ta CBO€YacHe BUKOHaHH: bopskHukoM fioro boprosux 30008’ s13aHb nepeq bankom 3a KpeautHum 10roBopoM, B IOBHOMY
00cs3i Takux 3000B’s13aHb. [lopyunTens Ta BopHHK BiINOBIAAIOTH SIK COJiIapHi OOPKHMKH, 110 03Havae, mo bank Moxe
3BEpHYTHCh 3 BHMOTOIO PO BUKOHaHHs boproBux 3000B’s3aHb sik 10 bopkHuka, tak i g0 [lopyuurens, 4yu 10 000X
OJTHOYACHO.

8.3.1.2. BOPT'OBI (BABE3IIEYEHI) 3050B'SA3AHHS. Croponamu Bu3Ha4YeHO CyTh boproBux 3000B’si3aHb 3a
Kpeantaum goroBopom y JloroBopi mopyku.

8.3.1.3. IIPABA, OBOB’A3KU TA BIAIIOBIJAJIBHICTb CTOPIH.

8.3.1.3.1. V Bumnanky HeBukoHaHHsS bopxHuKOM Boprosux 3000B’s3aHb nepen bankom 3a KpeautHum morosopom, bank
Ma€ MPaBo 3BEPHYTHCH 10 [lopydnTens 3 BUMOTOO PO BUKOHAHHS boproBrx 3000B’s13aHb B MOBHOMY 00CSI31 UM B YaCTHHI.
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8.3.1.3.2. [Topyuutens npuiiMae Ha cebe 30008’ I3aHHS, Y BUTIAIKY HEBUKOHAHHS bopkHNKOM boproux 30008’ 13aHb TIepeT
bankowm 3a KpeauTHrM 10T0OBOPOM, 3IHCHUTH BUKOHAHHS boproBux 30008’ 13aHb B 0031, 3asiBIIcHOMY baHKOM, TIPOTATOM
1-ro baHKiBCBKOTO THS 3 AaTH OTPUMAHHS BiAMOBIIHOI MUCEMOBOT BUMOTH baHKy, AKiIo iHIIe He nepeadaueHo [JoroBopom
nopyku. [loramenns 3nificHioeTbes [lopyunTeneM MUIIXOM mepepaxyBaHHs BiIOBIOHOI CyMH Ha paXyHOK baHKy, sIKuMid
Oyne nmosimomiteno [lopyumnremnto nomgatkoBo. 3a BuMoroio banky noramends boproBux 3000B’s13aHb MOXe OyTH 31IHCHEHO
Ha paxyHOK bopxHuKa.

8.3.1.3.3. [lonannst bankom BHUMOTH 11010 BUKOHAHHS YacTUHU boproBux 3000B’s13aHb He m030aBisie bank nmpasa moxaTu
BHUMOTY IIOJI0 TTOTAIICHHS 1HIIOT YacTHHH boproBux 30008’ s13aHb.

8.3.1.3.4. lonanns Bumoru bankom. O608B’s30k [Topyuntens BukoHaTu boprosi 3000B’s13aHHS BHHUKAE MTPH OTPUMaHHI
Big banky BigmosigHoi BuMoru. Taka Bumora BBaxkaeThcsi oTpumanoro [lopyuntenem, skmo bank Hazgicias ii momToro 3a
aZpecoro, BKazaHoto B JloroBopi mopyku uu 3a iHIIO0 BimoMoro baHKy agpecoro 4u BpydnB BUMOTY ocobucto [lopydaurento,
mo miaTBepIKyeTbes mignmucoM [lopyuurens. ns mificHocTi BuMorn bank He 3000B’s3aHmil HamaBatu llopyumremnto
miATBEpHKeHH: HeBUKOHAHHA boproBux 30008’ s13aHb BOop:KHUKOM.

3acmepesicennsn 1: [lpu 3mini ceoei aopecu, Tlopyuumens 30008 ’a3anutl HeeaHo NOGIOOMUMU 8 RUCLMOGIT hopmi npo ye
bauk. JJo ompumanns makoeo nosioomnenns, eumoza baunky nanesxcums 00 nooamms 3a exasanoro 8 [[o206opi nopyku
aopecoro.

3acmepesicennn 2: bank, Ha enacHull po3cyo, Mae npaso, npome He 30008 A3aHull, GIOKIUKAmu y 0yOv-aKutl MOMEHM
BUMO2Y, WIISIXOM HanpaeaenHs [lopyuumento nogioomnenns npo ye.

8.3.1.3.5. Cankuii 3a npocrpouenHsi. [Ipu npocTpoycHi BUKOHAHHS CBOiX 000B’SI3KiB, SK BOHM BH3HA4eHi B 1. 8.3.1.3.2.
Horoeopy mopyku, [lopyuutens 3000B’s3aHMN BUIUIATUTH baHKy MEHIO B Po3Mipi mojBiliHOI 00JikoBOi ctaBku HBY
pIYHUX, IO Ji€ HA MOMEHT (IIPOTATOM CTPOKY) TaKUX MPOCTPOYEHUX 3000B’s13aHb, BiJl CYMH MPOCTPOUCHHS, 338 KOXKHHN
JeHb IpocTpoueHHs. [IeHs1 HapaXxoBYeThCs 3a KOKEH AEHb IPOCTPOUYCHUX 3000B’sA3aHb (IOYMHAIOYH 3 HACTYIIHOTO AHS, L0
CIIy€ 32 IATOI0 MPOCTPOUCHHS, BKIIOUAIOYH JCHb MOTallICHHS POCTPOUCHHUX 3000B’s13aHb. 3a3Ha4YeHa TICHS CIUIauy€eThCs
JOJJATKOBO JI0 MPOCTPOUCHUX CyM 3a JJorOBOpOM MOPYKH.

8.3.1.3.6. IIpaBo perpecy. [lopyuutens, B pa3i BUkOHaHHA HUM boproBux 3000B’s3aHb, cTa€ KpeauTopoMm bopkHWKa
BIJTHOCHO BUKOHAHOT TAKUM YMHOM 4acTUHHU boproBux 3000B’s13aHb.

8.3.1.3.6.1. B pasi Buxonanns [lopyuutenem ycix boproeux 30008’s3aub bopxHuka (B TOBHOMY 00Cs31) BiIOBITHO 110
ymoB JloroBopy nopykw, bank 30008’ s13anunit Hagatu [lopyunTenro yci HeoOXiIHI JOKYMEHTH, 110 CTOCYIOThcst KpennTHoro
JIOTOBOPY Ta JOKYMEHTIB 3a0e3redeHHs (mpu 000B’SI3KOBOMY JOTPUMAaHHI 0aHKIBCHKOI TA€MHHIN BiATIOBIAHO IO BHMOT
3aKOHOJABCTBA) 3 METOI0 MaKCHMAIBHOTO cripusiHHS [lopyunTento B 31iiCHEHHI HUM CBOTO TIpaBa perpecy nepeaoayeHoro
. 8.3.1.3.6. JloroBopy nopyKu.

8.3.1.3.7. 3rigHo 3 JJoroBopom mopyku, [lopydnTens BHKOHYE CBOi 3000B’si3aHHS HE3aJE€KHO BijJ BUKOHaHHS boproBux
3000B’A3aHb OYJb-KUM 3 1HIIUX coNigapHUX OopkHUKIB. B pasi orpumanns bankom Bix [Topyuurenst cymu Oinbiioi, HixX
HEOOXiIHO U BUKOHAaHHS BoproBux 3000B’s13aHb, baHk MOBHHEH NoBepHYTH [lopydnTento Taky cyMy HepeOibIieHHS
npotaroM 3-X BaHKIBCBKMX AHIB 3 JaTW OTPUMAaHHS BIiAIIOBIIHOI CyMH Ha CBOi PaxyHKH Ta 3a YMOBHU IOBiIOMIICHHS
[lopyunrenem baHKy pekBi3uUTiB BIaCHOTO paxyHKY Ul NlepepaxyBaHHs (IIOBEPHEHHS) HAAJIHUILIKOBO CIUIAYEHUX KOILTIB.
8.3.1.3.8. bank Mae mpaBo 3AilCHIOBAaTH JOTOBIpHE CIUCAHHS y MOPSAAKY, BH3HadyeHOMY posniioMm «16. JJOTOBIPHE
CIIMCAHHS» [JoroBopy mpo BuIady Ta 0OCIYroBYyBaHHS MIKHAPOJHHX IJIATIXHHUX IIACTUKOBUX KAPTOK (OCOOMCTHX)
(myOumiuHmMit). YeproBicTh CMicaHHS KOMITIB 3 paxyHKiB [lopyunTens baHk BCTaHOBITIOE caMOCTIHHO.

8.3.1.3.9. baHk 3000B’sI3y€ThCSI HE PO3TOJIONTYBATH TPETiM ocodam iHpopmartito rpo [Topyunrens, sika ckiagae 0aHKIBCBKY
TAEMHHUIIIO, 38 BUHSATKOM BHIIQ/IKiB, BU3HaueHuX posaiiom «18. BAHKIBCbKA TACMHUILS» JoroBopy npo Bugaudy Ta
00CIJIyroByBaHHS MDKHApOJIHUX IJIATHXHUX IUIACTUKOBUX KapTOK (0coOMCTHX) (yOmiuyHMiA) Ta 3aKOHOAABCTBOM.
8.3.1.3.10. bank Hece BiNMOBiIaNBHICTH 32 HE3aKOHHE PO3TOJIONICHHS Ta/4Yi BUKOpUCTaHHS iHpopmarii ipo [lopyuunrens,
siKa CKJ1ajae€ 0aHKIBChKY TAEMHHMIIO, Y BiJIOBIIHOCTI 10 3aKOHO/1aBCTBA.

8.3.1.3.11. V Bumaaxy Bu3HaHHA JloroBopy mopyku uum Oyap-siKoi HOrO YacTWHH y CyIOBOMY MODPAIOKY HeXiHCHUM
(HeyKkJaJieHnM) 3 TIPUYUH BiJICYTHOCTI 3TOJU JPYTOro 3 MOJPYXoKS abo ocolu, 3 skoro npoxkuBae llopyunrens ogHiero
cim’ero (DakTH4HI ciMeiHI BITHOCHHM), OCTaHHIN 30008 ‘s13aHu1 KoMIieHcyBaTy baHKy BCi BUTpaTH Ta 30UTKH, 1110 BAHUKIIHA
y 3B‘SI3KY 3 BUKOHAHHSAM TaKOTO CY/JOBOTO PIIICHHS.

8.3.1.3.12. bank Mae paBO BHOCHUTH 3MiHH Ta/4d OTMOBHEHHS A0 JloroBopy nopyku ta/ado no JloroBopy npo BuUaauy Ta
00CIIyrOBYBaHHSI MIKHAPOJHHUX TUIATKHUX IDIACTUKOBUX KapTok (ocoOuctux) (mybmiuHoro), ta/abo Tapugis banky,
IUISXOM PO3MIIICHHS TaKUX 3MiH Ta/4u JomoBHeHb Ha OdiniiHomy caiti banky 3a 30 kajeHmapHuUX OHIB 10 JaTH
HaOpaHHS YMHHOCTI 3MiH Ta/4¥ JIONIOBHEHb. Y pPa3i BiJICYTHOCTI MUCHMOBHX 3amepedeHpb 3i ctopoHu [lopyuurens oo
3anponoHoBaHux bankowm 3MiH, noganux 10 banky 1o BcTymy B ito 3raganHux 3miH, [lopydnrens BBaXKaeThCsl TAaKUM, LI0
NPUAHSB Ta MOTOIUBC 13 3aIIPONOHOBAaHUMH baHKOM 3MiHAMH.

8.3.1.3.13. Iami mpaBa, 000B’sI3KU Ta BiAMOBIJAIEHICTH, Iepe0adeHi 3akoHOo1aBCTBOM, JloroBopom nopyku Ta JloroBopom
1po BHJauyy Ta 00CIyroByBaHHs MiXKHapOIHUX IJIATDKHHUX MJIACTUKOBHX KapTOK (ocobucTux) (myoaiunuil).

8.3.1.4. HAJAHHSI ®IHAHCOBOI 3BITHOCTI. V Bumnazky, skuio IlopydnrtenemM BHCTYIA€e IOPHIMYHA 0C00a UM
¢iznyna ocoda — mianpuemernp, [lopydunrtens 30008’ 43ye€Thest IPOTATOM Jii [IoroBopy MOPYKH MIOKBAPTAILHO, HE IMi3HIIIE
MICSIIS TICIIs 3aKiHYSHHS BIJIIOBITHOTO 3BITHOTO KBapTaly, SKIIO iHIIHA CTPOK HE IOTo/LKeHOo 3 bankom, HamaBaTn baHky:
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- U1 FOPUOUYHUX 0Ci0 - CBil OyXraJTepchKuii OamaHc Ta 3BIT Ipo (DiHAHCOBI Pe3y/IbTAaTH 3a 3BITHHN (PIHAHCOBUI KBapTall,
a TaKOX CBii OyXraJTrepchKuil OajlaHC Ta 3BIT MPO (iHAHCOBI PE3y/IbTATH 3a 3BITHHM (DIHAHCOBHMH PIK — HE Mi3HiIIe 2-X
MICSIIIB TCJIA 3aKiHYCHHS BiIMOBIHOTO KAJICHJAPHOTO POKY;

- i (Gi3UYHUX OCIO-TIAMPUEMIIIB — IOKBAPTATBHUMA 3BIT PO JOXOIH.

3acrepexenns: 3a 3amuToM bankom [lopyunrtens 3000B s3aHuil TPOTIroM S5-TH BaHKIBCRKHX MHIB HAJaTH MHCHMOBI
PpO3MU(POBKH Ta MOSICHEHHsI MIOA0 3MiCTy MOJI0XKeHb HaJanoi banky ¢inaHcoBoi 3BiTHOCTI.

8.3.1.5. 3BAKUVIIOYHI ITOJIOKEHHS.

8.3.1.5.1. [ligmucanusm JJoroBopy nopyku CTOpPOHH MiITBEPIKYIOTh, IO Oy/1b-5Ki yMOBH J[0TOBOpY MOPYKH € iICTOTHUMH
1 IUIATaroTh BUKOHAHHIO B MOPSIKY, ependaueHomy Jloropopom nopyku ta JloroBopom npo BUAady Ta 00CIyroByBaHHS
MIXXHAPOIHUX IDIATIKHUX TUIACTUKOBUX KapTOK (0COOMCTHX) (ITyOaiaHuU ).

8.3.1.5.2. [Tlignucanusim [orosopy nopyku CTopoHu Bu3HauWIH, 110 [lopyuuTens npuiiMae Ha cebe pU3UK BUKOHAHHS YMOB
JoroBopy mopyku npu icTOTHi# 3MiHiI 00cTaBuH, SKMMHU KepyBanmuch CTopoHM Tipy ykiaganHi J[oroBopy mopyku. 3miHa
TakuxX 0OCTaBHH HE MoXe OyTH MiACTaBOIO I 3MiHH yMOB J[OrOBOpY MOPYKH, a TakoX AJs HeBuKoHaHHs [lopyunTtenem
CBOiX 3000B‘sI3aHb 32 HAM.

8.3.1.5.3. Micuem yxmnaneHsas [loroBopy nopyku € mMicuie3Haxo/keHHs baHKy, 1o 3a3HadeHe B JloroBopi mopyxwu.
8.3.1.5.4. Ctpok xii loroBopy nopyku. JoroBip mopyku Habupae YUHHOCTI 3 aTH Horo mianucanHs CTOpOHAMH i Ji€ 10
MOBHOTO BHMKOHaHHSI boproBux 3000B’s3aHb bopikHuka 3a KpeautHum moroBopoM Ta 3000B’s3aHb llopyuutens 3a
HorosopoM mnopyku. BiamosimanbHicts [lopyunTtens mpUNUHSAETHCS JIMIIE Michas BUKOHaHHS boproBux 3000B’s3aHb
Bop>xHuka B TOBHOMY 00CS31.

8.3.1.5.5. Ilocunanus B Jloropopi nopyku Ha KpenuTHuii TOroOBip BKIIFOYAE TOCUIAHHS HA BC1 YMHHI 3MiHHU 1 JIOTIOBHEHHS
J0 HbOTO (HHX), YKIalaeHi Mix BopxaukoM i bankoM. TepmiHu, 10 BUKOPUCTOBYIOTHCS B JloroBOpi MOPYKH 3 BENHUKOI
JiTepH, € BU3HAYCHNMH TePMiHAMHU 1 MalOTh TaKi 3HAYEHH, SIKi BU3HAYeHi U1l HUX B JloroBopi mopyku. 3aroi0BKH pO3IiTiB
Ta MYHKTIB y JloroBopi MOpyKH BUKOPHCTOBYIOTHCS JUISL 3pYYHOCTI 1 HE BIUIMBAIOTh Ha TIyMadeHHs HOJN0KeHb Jlorosopy
HOPYKH.

8.3.1.5.6. 3minu Ta gOMOBHEHHS 10 JJoroBopy mopyku (OKpiMm ImyOIIiYHOIT Oro YacTHHH, sIKa iMIieMeHToBaHa 1o JloroBopy
Mpo BUAA4Yy Ta 0OCIYroBYBaHHSI MDKHAPOJHUX IDIATDKHUX TUIACTHKOBHX KapTOK (0COOMCTHX) (TyONiYHMIA), BBAXKAIOTHCA
HOro HeBil' €MHOIO YaCTHUHOIO, SIKIIO BOHM YKJIAJICHI Y MUCHMOBiH (hopMi Ta MinKcaHi HaJIe)KHUM YHHOM YIIOBHOBaKCHUMH
npeactaBHuKamMu CTOpiH.

8.3.1.5.7. JloroBip mopyKu yKJIaaeHO B 2-X OPHUTIHAIBHAX MPAUMiIPHUKAX YKPAiHCHKOIO MOBOIO, IT0 OJTHOMY IPUMIiPHHKY JIJIS
koxxHOi Ctoponu. Bei mpumipHuku JloroBopy nopyku MaroTh OJJHAKOBY I0puAHYHY cuity. [linnucanusam JloroBopy mopyku
[Mopyuutens miaTBepmXkye, mo bank HamaB HoMmy miamucanuii 3i ctopoHu baHky opuriHampHHI NPUMIpHUK JlorOBOpY
MOPYKH Ta BCiX OJIATKIB 0 HHOT'O MOCHJIAHHS HA SIKi MICTAThCS B JlorOBOpi MOPYKH.

8.3.2. IOTOBIP 3ACTABH MAMHOBHUX ITIPAB BUMOT'

BU3HAYEHHS TEPMIHIB:

Bop:xkauk - ocoba, sika € Mo3MYaILHUKOM 32 KpeIuTHHM J0TOBOpPOM, SIKy BH3HA4Y€HO 3acTaBoJiaBIieM Ta baHKOM y
JoroBopi 3actaBu MaifHOBUX IpaB BUMOTH. Skiio ocoba bopxkHrka Ta 3actaBoAaBLs € pi3HUMU 0co0aMH, 3aCTaBOIABELb
€ MalfHOBUM IIOPYUYHTEIIEM.

Joroip 3a0e3nmeuenns — Jloropip 3a0e3mnedueHHs, yKIaJeHUH MiK 3acTaBojaBlieM Ta baHkoMm 3 yciMa 3MiHaMmu,
JOMOBHEHHSIMH Ta JOAATKAMH 710 HHOTO, YKJIQAEHUMH SIK 10, TaK i micis HaOpaHHs YMHHOCTI JJoroBopom 3a0e3neyeHHsI.
3asiBa-aHkera - 3asBa-aHkeTa npo HagaHHA 6aHkiBcbkuX nociyr AT «OTII BAHKy, pexBizuTu sikoi 3a3Hadeni y Jlorosopi
3aCTaBM MAfHOBHX MpaB BUMOTH, sIKa € HEBIJl'EMHOIO YacTHHOIO JJoroBopy mpo Buady Ta 00CIyroByBaHHS Mi>KHAPOTHHUX
TUTATKHUX TUIACTUKOBHUX KapTOK (0co0HCTHX) (IyOIiYHOTO).

Kpenutnuii porosip — loroeip mpo Buauy Ta OOCIYroBYBaHHS MDKHApOIHHUX IUIATIXHHUX IUIACTHKOBUX KapTOK
(ocobucTux) (myOmiuHUit) 3 yciMa 3MiHaMU, JOMOBHEHHSMH Ta JI0JIaTKaMH JI0 HhOTO, y ToMy ducii Tapudu banky, skuit
po3mimennii Ha OdiniliHoMy caiiti banky, yknaneHuii Mixk bankoM Ta bopkHUKOM Ha mijicTaBi 3asBU-aHKETH.

Tapudu Banky — nepenik nociayr banky 3 Bu3HaueHHsIM IX BapTOCTI, 5IKi € HEBil’€MHOIO YacTUHOIO KpenuTHOro 10roBopy.
Tapudu banky MOXyTh 3MiHIOBATHCH Ta JIOTIOBHIOBATUCH baHKOM, Ipo 1110 BOp)KHUK MOBIIOMIISETHCS 3TiAHO 3 YMOBAaMH
KpenutHoro norosopy. Tapudu banky po3mimytorscst Ha OdiniliHoMy caiiti banky.

Kpenur — kot banky, sixi HanatoTbes BopKHUKY Ha yMOBax, B 00Cs131 Ta OPSAKY, 1110 BU3HaYeHi KpeAuTHUM JOroBOpOM.
Hapnanns Kpeanty € 6aHKiBCHKOIO TOCITYTOIO.

Boprose 3060B’a3anHsa — 30008’ s13aHHs bopxHuka niepen bankom 1o croiari bankom Oyab — SIKUX CyM, 1110 BUHUKAIOTh
3TiHO 3 MOJIOKeHHAMH KpeauTHOro 1oroBopy 4M YacTHHA TaKUX 3000B’s3aHb, SK 1€ BU3HAYeHO KpenInTHIUM TI0TOBOPOM,
110710 oBepHeHHs1 cyMu Kpeanty, mnatu 3a kopuctyBanHs Kpeaurom, criaTi KOMicii, neHi, mrpagHUX CaHKIIH, BUTpAT
Ta 30uTKiB baHky (BKirouatouu, ajge He OOMEKYIOUHCh, HEOJCPKaHHI JOXOAM) Y 3B’S3KY 3 HEHAJC)KHUM BHUKOHAHHIM
BopxHMKOM CBOiX 3000B’s13aHb niepe; bankom 3a KpeJuTHUM JJIOrOBOPOM Ta 1HIIMX IUTATEXKIB, SKIIO TaKi MATHMYTh MicIIe,
30kpeMa Bu3HaueHi Tapudamu banky.

KapTka - enekTpoHHMI TUIATKHUK 3aci0 y BUTTISAL EMITOBAHOI B yCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSIKY IJIACTUKOBOT
YK IHIIOTO BUY KapTKH JUIS 3/IICHEHHS orepalliii, nependaueHnx KpenuTHUM JTI0TOBOPOM.

3acraBoaaBenp — 0co0a, sixka € CtopoHoIo 32 JIoroBopoM 3acTaBU MaifHOBHX MPaB BUMOTH.

MaiinoBi npaBa — npaBa BumMoru 3actaBogaBus 10 banky, BctanosneHi JloroBopom 3abe3nedeHHs.

IIpeamet 3actaBu — MaliHOBI NIpaBa, SIKi HAJIAIOTHCS B 3aCTaBY 3TiIHO 3 JIoroBOpoM 3acTaBu MaHHOBUX MPaB BUMOTH.
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OO0TsIsKeHHSI - TITOI0 MATHOBHX TIPaB BUMOTH, IIEH TepMiH 03HAYA€ CYKYITHICTh 00OB’SI3KiB KPEIUTOPA 32 TAKHMH ITPABAMH,
ICHYBaHHS KX 00MEXYye KpeIuTOpa 1010 OJJHOO0COO0BOI peartizallii TakuX MpaB Ha CBOIO KOPHUCTH.

HBY — HanionansHuii 6aHk YKpaiHu.

Bamworanii kype HBY - odiniiinuii 0OMiHHHI Kypc IpUBHI O 1HO3eMHHX BaJlfoT, BcTaHoBleHuid HBY.

Odiniiinnii caiit banky — odimiiiauii caift banky B mepexi [HrepHer www.otpbank.com.ua

3aK0HOIAaBCTBO — YHNHHE 3aKOHOJJABCTBO Y KpaiHu.

Tepminu MooCymv 8UKOPUCMOBYBamMUCy 8 mekcmi [[02060py 3acmagu MauHOBUX Npas GuMozu, K 6 OOHUMI mak i 8
MHOXMCUHI. [HWI mepMinu, He 6uzHaueHi suwge, abo oani 3a mexcmom y J02080pi 3acmasu MauHOBUX NpA8 BUMO2U,
BOICUBAIOMBCSL 8 3HAUEHHI, SIK Ye susHayeHo KpedumHnum 0o2oeopom ma/abo Jlo2oeopom 3abe3neyenHs..

8.3.2.1. MPEJMET JJOT'OBOPY 3ACTABU MAMHOBUX ITIPAB BUMOT'H. BACTABA. B cuiy JloroBopy 3actaBu
MaiHOBHX MpaB BUMOTM, baHK Mae mpaBo, y pa3i HeBUKOHaHHS bopkaukom BboproBux 3000B’s3anb 3a KpeautHuM
JIOTOBOPOM, O/IepKaTH BUKOHAHHS BoproBux 3000B’s3aHb 3a paxyHOK 3acTaBIeHHX MaifHOBUX MpaB, MEPEBAXHO IeEpen
IHIIMMHU KpeauTopaMu BopkHHKa, Ta B MOPsAAKY BcTaHOBIeHOMY B JloroBopi 3acTaBu MailHOBHX IpaB BHUMOTH. lIpaBo
3acTaBH BUHHMKae y baHka 3 MOMEHTY ykianeHHs JloroBopy 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.1.1. Onuc Ilpenmera 3acraBu. IIpeamerom 3actaBu € MaliHOBI IpaBa BHMOIH 3acTaBojaBill 3a Jloroeopom
3a0e3meyeHHs, a caMme: a) IpaBo 3aCTaBOIABIT BUMAaraTH IIOBEPHEHHS IPOIIOBUX CYM, PO3MIIIEHNX 3acTaBoIaBIeM y banky
Ha Paxynky ['pomoBoro 3abe3neuenns; 0) npaBo 3acTaBoaBIsl HA OTPUMAaHHS POLIEHTIB, HAPAXOBaHUX Ha TPOILOBI CyMH,
po3mimeni 3acraBogaBueM y banky Ha Paxynky I'pomioBoro 3abesmedeHHs (SKmo nepeabadeHo ymoBamu JloroBopy
3a0€3MeYCHHS).

8.3.2.1.2. Meroro JloroBopy 3actaBu MaifHOBUX IpaB BUMOTH € BCTAHOBJICHHS BilHOCHH CTOpIH 111010 3acTaBu MaltHOBHUX
npaB 3a [loroBopom 3a6e3neueHus. bopxxHukom 3a JJoroBopoMm 3a0e3neueHHs € baHk.

8.3.2.1.3. Ouinka IIpeamera 3actaBu. Po3mip mpas BUMOTH, IO CKIaaaroTh [Ipenmer 3actaBu, Bu3HaueHO CTOPOHAMH Y
JloroBopi 3acTaBM MaifHOBHX IpaB BHMOTH. B pa3i yacTKOBOro 3BepHEHHs CTATHEHHS Ha [lpemmer 3actaBu, po3mip
[Mpeamety 3acTaBu Oyne CTAHOBUTH YacTUHY MailHOBHX MpaB, Ha SIKY 3BEpPHEHHS CTSITHEHHS HE TIPOBEICHO.

8.3.2.1.4. BincyTHicTh iHIMX 3acTaB. 3acTaBO/IaBellb, IUISIXOM MiANHCAHHAM J[0oroBOpY 3aCcTaBy MafHOBHX IPaB BUMOTH,
3asBIISIE, TAPAHTYE 1 3000B’A3y€THCS, IO Ha JaTy yKiIaaeHHs JloroBopy 3actaBu MaiiHOBUX 1paB BUMorH [Ipenmer 3actaBu
He nepeOyBae, 1 MpOTIAroM CTPOKY Ail JloroBopy 3acTaBy MaHOBHX MpaB BUMOTH He nepeOyBaTuMe y OyAb-sKili 3aCTaBi 4u
i Oyab-sikuM iHmmMM OOTSDKEHHSIM, KpiM  3acTaBH, NiepeadadeHoi JJoroBopom 3acTaBu MaifHOBHX MPAaB BUMOTH.
8.3.2.1.5. PeecTpauist 3actaBu. 3000B’s13aHHS 3aCTaBOJABII M0 HajaHHO [Ipeamera 3acTaBu B 3acTaBy OyayTh BBAXKATHCH
BUKOHAaHUMH HaJIe)KHUM YWHOM IIPH YMOBI, 10 3acTaBojaBellb HanaB banky BuTir 3 [epikaBHOTO peectpy OOTSKEHb
PYXOMOT0 MaiiHa, IO CBITYUTH MPO IIF0 3aCTaBy Ta BiACYTHICTh B HHOMY 3amucy mpo inme O0tshxenHs [Ipenmera 3acTaBu.

8.3.2.2. BOPTOBI (BABE3IIEYEHI) 30BOB'SAI3AHHS. CropoHamu BH3Ha4eHO CyTh boproBmx 3000B’s3aHb 3a
KpegntanM noroBopom 30008’ s13aHHs y JloroBopi 3acTaBu MaifHOBHX MpaB BUMOT.

8.3.2.3. 3BEPHEHHJ CTATI'HEHHS HA IIPEJIMET 3ACTABHU

8.3.2.3.1. Bunuknenus npaea 3éeprentsn cmsaznennsn na Ilpeomem 3acmasu. bank HaOyBae npaBo 3BEpHEHHS CTATHCHHS
(y ToMy 4mcIi TIpaBo AOTOBIpHOTO criivicanHs1) Ha [IpenMeT 3actaBu B pasi:

8.3.2.3.1.1. y Bunaaxy BUHUKHEHHs Y bopkHUKa rTpocTpodeHnx boproeux 30008’ s13aHb 32 KpeauTHUM TOrOBOpOM Tiepet
bankom ctpokom nonay 1 (oauH) KaneHAapHUH 1e€Hb;

8.3.2.3.1.2. axmo B MOMEHT HACTaHHs TEPMiHY BHKOHaHHs BoproBux 3000B’si3aHb YW iX YacTHHHW, BOHU He OyAyTh
BHKOHAHI;

8.3.2.3.1.3. sxmo [orosip 3a0e3nedeHHs] BTpayae YAHHICTh 3 Oy/Ab-sIKUX MIJICTaB 4M Yy BHUIJAKY, kosn Cyma ['poroBoro
3a0e3IeUYCHHS 3MEHIIY€EThCS 3a iHiiaTuBOW 3actaBoasiis (1 CTopoHaMU HE YKIIaJCHO BiJIMOBIIHUHN J0JaTKOBHI JOTOBIp
npo 3miny [Ipenmera 3actaBu/3menmenss Cymu ['pomoBoro 3a6e3neueHHs);

8.3.2.3.1.4. orpumanns bankoM nocranoBu mono apemty [peamera 3actaBu;

8.3.2.3.1.5. nactranHs (hakTy HEMIaTOCIPOMOKHOCTI bopKHMKa UM BU3HAHHS HOTO0 OaHKPYTOM;

8.3.2.3.1.6. B iHIMX BUMNAJIKax, BCTAHOBJIEHUX Jl|0rOBOpOM 3acTaBH MAaifHOBHX IpaB BUMOTH Ta 3aKOHO/IaBCTBOM.
8.3.2.3.2. Yacmrkoese euxonanna. 1lpu qactkoBoMy BUKOHaHHI bopkHuKoM BoproBux 3000B’s3aHb, 3acTaBa MalHOBHX
mpaB 30epiraeThCsi B MOYaTKOBOMY 00CS3i.

8.3.2.3.3. Hooinvnicms. bank Brpasi 3a cBOIM BUOOPOM 3BEpHYTH CTSTHEHHS SIK Ha Oy/1b-sKy yacTuHy [Ipenmera 3actaBu,
Tak 1 Ha Bech lIpenmer 3actaBu. Slkmo bank 3BepHe crsrHeHHs Ha uyacTuHy llpeamera 3actaBu, BiH 30epirae mpaBo
3BEpHEHHS CTATHEHH: Ha 1HII YyacTuHH [IpeaMera 3acTaBu.

8.3.2.3.4. PEAJIIBAIIISI MAMHOBHMX ITPAB. CTOpPOHH BCTaHOBIOIOTh, IO TIOJNIOKEHHS IILOTO ITYHKTY, Pa3oM 3
IHIIMMHU TIOJIOKEHHAMH J[oroBopy 3acTaBM MaifHOBUX MPaB BUMOTH SBJISIIOTH COOOI0 MOBHUH yKJaneHui Mk CToOpoHaMH
TiJ] BiIKJIaIaIbHOIO0 YMOBOYO /[0206ip npo nepesedenns Maiinosux npae (npae eumozu) na bank. Taxkor BifknanaibHO0O
YMOBOIO € MPOCTPOYCHHS BUKOHaHHS bBopkHukOM boproBux 3000B’s3aHb 4 iX YacTHHM Ta/ab0 HEBUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS 3acTaBOJaBIeM Oy Ib-sIKOTO 000B’SI3Ky, BU3HAUCHOTO JI0oroBOpOM 3acTaBu MallHOBHX MPaB BUMOTH
(3oxpema 1. 8.3.2.5.2. «O60B’s13ku 3acTaBoAaBUA» (3 MiAMYHKTAMH)).

8.3.2.3.5. 3acraBonaBenp nepenae, a bank npuitmae MaitHOBI paBa, SIK BOHM BH3Ha4eHi B JIOroBoOpi 3acTaBU MalHOBHX
NpaB BUMOTH, IIPY YMOBI, 110 BOp)KHHUK He BUKOHAE HAJIS)KHUM YHMHOM boproBi 3000B’s13aHHsI un 3acTaBOIaBellb MOPYIINTh
nojoxeHHs: m. 8.3.2.5.2. «O06o0B’s3ku 3actaBonaBis» (3 miamyHkTamu) JloroBopy 3acTaBd MaiHOBUX IpaB BHMOTH.
[lepeBenenns Ha bank yactuan MaiiHOBHMX 1paB He O3HAYA€ MPUNMHEHHS 3aCTaBU 3a JoroBOopoM 3acTaBu MaiHOBHX IPaB
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BHMOTH, Ta baHk BOJIOTi€ MpaBOM MPUHHATH 1HITY YacTHHY MalHOBUX TIpaB, B pa3i HeBUKOHAHHSA bopKHUKOM BiATIOBITHOT
gacTuHU boprosux 3000B’s13aHb.

3acmepeacenna: 3 memoio euxonanna n. 8.3.2.3.4. (3 nionynuxmamu) «PEAJII3ALIIA MAHHOBHUX ITPAB» Jlozoeopy
3acmasgu maiinogux npag eumoau, CmopoHu 0OMOBUNUCD, WO YAC nepesedenHs ma po3mip nepegeoenux Maiinosux npas,
npu Heguxonanni bopoicnuxom bopeosux 30006°a3amb, eusHauaiomses 32i0H0 3 hakmom Hesukonanus bopeosux
300086 ’3aHb.

8.3.2.3.6. Ilpu He BukoHaHHI 3actaBomaBuem mojoxenb M. 8.3.2.5.2. «OO0oB’s3km 3acTaBofaBUsS» (3 MiAMYHKTaMH)
JoroBopy 3acTaBn MaifHOBHX IpaB BUMOTH Ta/ab0 mpu HeBWKOHaHHI bopkamkoM BoproBmx 3000B’s3aHb (iX 4acTHHM)
MaiiHOBiI TIpaBa BBa)KalOTbCA TepeBeACHNMMH Ha baHK 3 MOMeHTy moBimomuieHHsS bankom 3acraBonmaBIs mpo Te, IO
nojoxeHHs 1. 8.3.2.5.2. «O0oB’s3ku 3actaBogaBus» (3 migmyHkTamu) JloroBopy 3acTaBd MailHOBUX IpaB BUMOTH OYJH
nopymieHi ta/abo Oynu HeBukoHaHi bopkHukom Bboprosi 3000B’s3aHHs (iX YacTWHA), Ta/9W 3 MOMEHTY IOBIIOMIICHHS
bankom 3actaBomasiis Ta/abo bopxHuka npo HeBuKoHaHHA bopkHuKOM Boprosux 30008’ s13aHb, B 3B 3Ky 3 YMM MaifHOBI
npaBa Oynu nepeBenieHi Ha bank. PakT nepeseneHHs: Ha bank MaiiHOBUX TpaB He MiJJATae MiATBEPAKEHHIO JOAATKOBOIO
3rogoto CTopiH.

8.3.2.3.7. Ilpu 3xiticHenHi mepegadi MaltHOBHX TIpaB, 3acTaBOJaBelhb 3000B’SI3aHUII BUKOHATH BCi CBOi O0OB’SI3KH, ITIO
nependadeHi Ha TaKUH BUTIAOK 3aKOHOIABCTBOM.

8.3.2.3.8. CTopoHH BH3HAIOTH, LIO MICIIs 3BEpPHEHHS CTATHEHHA Ha MalHOBI mpaBa (iX 4acTHHY), 3acTaBOJaBelb BTpayae
MIPaBO HA PO3MIOPAIHKEHHS paXyHKOM, Ha IKOMY OOJIIKOBYIOThCS Taki MaifHOBI mipaBa (ix yacTuHa), B cyMi Ha0yTnx bankom
MaitnoBux mpas.

3acmepeacenna: 3 memoio euxonanna n. 8.3.2.3.4. (3 nionynxmamu) «PEAJTI3ALIIA MAMHOBHX ITPAB» Jloco6opy
3acmasu marinosux npas eumozu, Cmoponu 00OMOBUNUCH, WO PO3MIp nepesedenux Maiinosux npas nosuren 0opieHI08amu
POo3MiIpy cmpoxosux ma/yu npocmpouenux bopzosux 30606 ’s3anb.

8.3.2.3.9. Tlpu 3BepHEeHHI cTsATHEHHs Ha MaiiHOBI mpaBa, B mepury depry a0 banky mepexoasts MaiiHOBi mpaBa mo0
OTpPHMaHHsI POLIEHTIB, 10 HapaxoBYIOThcs Ha Cymy I'porroBoro 3abe3neyenHs (3a yMOBH, SIKIIO 1€ BU3HaYeHO JJoroBopom
3a0e3neyenHHs), B Ipyry 4epry — moao orpumanHs Cymu ['pomroBoro 3abe3nedeHHsl.

8.3.2.3.10. Yacmrose cmaznenns. llpy 3BepHEeHHI CTATHEHHS HA YacTHHY MaiHOBUX MPaB, 34CTOCOBYIOTHCS TaKi MPaBUIIa:
8.3.2.3.10.1. 3 MoMeHTY 3BepHEHHS CTATHEHH: Ha MaiiHOBi mpaBa yMoBH JloroBopy 3a0e3MeUeHHs] BBAYKAIOTHCS 3SMiHEHUMH
B vactuHi Cymu ['pomoBoro 3abesmeueHHst 3a JloroBopom 3abe3neueHHs. Bcei iHmi ymosu JloroBopy 3abe3nedeHHs
30epiraroTh CBOKO OpuANYHY criry. CTOpOHH PO3yMiIOTh, IO Taka 3MiHa ymMoB JloroBopy 3abe3meueHHs Oyne 3ailicHeHa
BHACIIZIOK HACTaHHS BUILEBKA3aHMX YMOB Ta He MOTpeOye yKiIaJIeHHS OyAb-SKOTo JOAATKOBOTO JOTOBOpPY 10 JloroBopy
3abe3neyeHHs, i CTOpPOHU 3roJlHI 3 TaKUM TOPSIKOM 3MiHH yMOB JloroBopy 3a0e3rneyeHHs] MPOTATOM BCbOTO CTPOKY Jii
JoroBopy 3a0e3nedeHHs Ta JloroBopy 3acTaBu MaifHOBHX IPaB BUMOT.

8.3.2.3.10.2. KomTy, Ha fKi TOMUPIOIOTECS MaifHOBI TpaBa B YaCTUHI CTATHEHHS, 3apaxoOBYIOThCS BaHKOM B paxyHOK
BUKOHAHHS CTPOKOBUX Ta/uu mpocTpoueHux bopxHukoM bopropux 30008’ s13aHb;

8.3.2.3.10.3. oroBip 3acTaBu MalHOBHX IpaB BUMOTHU 3aIMIIAE€THCS YMHHUM Ion0 MaitHoBuX mpaB 3a JloroBopom
3a0e3MeyeHHs.

8.3.2.3.10.4. Tlpu HacTymHOMY 4YaCTKOBOMY 3BEPHCHHI CTSATHEHHS Ha MaitHoBI mpaBa 3a JloroBopoMm 3a0e3reueHHS,
CropoHH pealtizyloTh MPaBOBIIHOCHHHM, BU3HaYeHi B 1. 8.3.2.3.10.1. - 8.3.2.3.10.3. /loroBopy 3acTtaBu MaliHOBHX IIpaB
BUMOTH.

8.3.2.3.11. Buxonanus Croponamu JloroBopy 3abesmneueHHs. [lonoxenns [loroBopy 3a0e3meueHHS, sSKi CTOCYHOTHCS
JIOTOBIPDHOTO cIHHcaHHs, TpaB Ta o000B’s3kiB CropiH momo [loroBopy 3a0e3nedeHHs, MiAISATAIOTh IEPEBAKHOMY
3aCTOCYBaHHIO. SIKII0 HEBUKOHAHHS Oyib — SKUX 3000B’a3aHb CTOpiH BU3HaYeHHX JloroBopom 3abe3neyeHHs: 00yMOBIIEHE
BUKOHAHHIM TIOJIOKeHb JlOTrOBOpY 3acTaBM MaiHOBHX TpaB BHUMOT, TO Taki Aii (0e3misiIbHICTH) HE CTBOPIOIOTH
HETPaBOMipHOTO MOPYIIEHHsI yMOB JloroBopy 3a0e3neyeHHsl.

8.3.2.3.12. [IpaBo nputpuManHs. B pa3i HacTaHHs BUTIAAKY IPOCTpOUEHHS BUKOHAHHS bop:kHMKOM boproBux 30008’ s13aHb
yr/Ta 3000B’s13aHb 3acTaBoOAaBL 3a JJoroBopoM 3acTaBM MaiHOBHX NpaB BUMOru, bank mae mpaBo, a bank Hagae Take
npaBo, MPUTPUMATH BUKOHAHHsS TpaB 3acraBojaBus 3a JloroBopom 3a0e3ledyeHHs, A0 TOTO 4acy, Koyuu Bci boprosi
3000B’s13aHHs1 bopkHIKa Ta 3000B’s13aHHs 3acTaBoIaBIl 32 JloroBopoM 3acTaBu MallHOBUX MPaB BUMOTH, Oy IyTh BUKOHAHI.
3 mieto meroro CTOPOHHM BCTaHOBIIOIOTH, IO Ha CTPOK Aii JloroBopy 3acTaBu MaiHOBHX IPaB BUMOTH, HOTO MOJIOXKEHHS,
IO MPOTHPIYATh MPABOBIAHOCHHAM 100 JJoroBopy 3a0e3neueHHs i UIAraloTh IPIOPUTETHOMY 3aCTOCYBaHHIO.
8.3.2.3.13. IlpaBo mpuTpuMaHHS baHKy NOIMMUPIOETHCS TaKOX HA BHUIAIKWA, KOJTM 3acTaBOJABEIlb HaMaraTUMEThCS
3MEHIIUTH po3Mip MaiiHOBHX mpaB, MOPYLIYIOUH TMOJIOKEHHS JloroBopy 3acTaBu MailHOBMX IIPaB BUMOTH YU yYMOBH
Jorosopy 3abe3nedeHHsl.

8.3.2.4. 3BEPEKEHHSA TA IPUIIMHEHHSA 3ACTABU

8.3.2.4.1. 3acrara [Ipeamera 3acTaBu 30epirae Cuily, sIKIIO 3a OJIHIEIO 3 MiICTaB, 3a3HAYCHUX 3aKOHOJIABCTBOM, MaiHOBI
npaBa MepexosTh A0 TPETHOI 0coOu.

8.3.2.4.2. 3actaBa IIpenmera 3actaBu Takox 30epirae cuily y BUNagKax rnepeBeeHHss bop>KHIUKOM Oopry, sIKMi BUHUK i3
3a0e3MeyYeHol 3aCTaBO0 BUMOTH, Ha IHIIY 0C00Yy.

8.3.2.4.3. IIpaBo 3acTtaBu Ha IIpeamer 3acTaBu NPUITUHSETHCA:

8.3.2.4.3.1. 3 npunuHeHHsIM 3000B’13aHb boprkHuka 3a KpenuTHuM 10roBopom;

8.3.2.4.3.2. y pa3i nepexoy MaiiHOBUX ITpaB B MIOBHOMY 00csi31 10 baHky;
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8.3.2.4.3.3. B IHIIKMX BHUMAIKax, nepeadadyeHux JJoroBopom 3acTaBu MailHOBUX MPaB BUMOT'H a00 3aKOHOIaBCTBOM.
8.3.2.4.4. llepeBenenns: oopry. Y Bunanky 3aminu bopxHrka 3a KpeiuTHUM TOrOBOPOM Ta IEPEXOIy MpaB Ta 000B’S3KiB
Bopxuuka 3a KpeauTHUM AOTOBOpPOM 10 HOro CIAAKOEMIIIB, a TaKOX y BHMAJIKY INepeBeAeHHs Oopry 3a KpeautHum
JOTOBOPOM Ha HOBOT'O OOpXKHHKA, MOKJIaleHH Bop)KHMKOM BHUKOHaHHA 000B’s3KiB 3a KpeauTHHUM HOTOBOpOM Ha iHIIY
0co0y, 3abe3mnedenHs 3a JJoroBopoM 3acTaBu MafHOBHX TIPaB BIMOTH 3JIAIIAETHCS AIMICHUM. 3acTaBOIaBeNb HAJa€ CBOIO
3rogy Ha Te, mo JloroBopom 3acTaBM MaWHOBHX MpaB BHMOTH 3a0e3NeuyeThCsl BUKOHAHHA OOOB’S3KY OyIb-SKOTO
OOpJKHMKa, SIKMi NpUHHAB Ha cebe boprose 3000B’s3aHHs 32 KpenuTauM noroBopoM, B 3a0e3nedeHHs] BUKOHAHHS SIKOTO
yKiIaneHuit Jlorosip 3acTaBi MaifHOBUX IpaB BUMOTH. Y BUTIAIKY MHOKHHHOCTI OO KHHUKIB, sIKI TPUHHSITN Ha cebe boprose
3000B’s13aHHA 32 KpenmnTHHUM JOTOBOPOM Yy BIANOBITHUX YacTWHaX, UM J[OrOBOpOM 3acTaBW MailHOBUX MPaB BHMOTH
3a0e3neuyeTbcs B IOBHOMY 00CsI31 BUKOHAaHHS boproBoro 3000B’s13aHHSI KOXKHOTO 3 HOBHX OOPXHHMKIB, SIKIO iHILIE HE
nepenbadeHe J[oroBopom 3acTaBu MailHOBUX NpaB BUMOTH. [Ipu oMy 3acTaBojaBelh MOTOPKYETHCS, MO Y BUMAJIKY
MOpyIIeHHs] BUKOHAHHS boproBoro 30008’ a3aHHS OyAb-IKHM 13 HOBUX OOP’KHUKIB y BIJTIOBITHIH YaCTHHI CBOTO 00OB’SI3KY,
Bank mae npaBo BUMarartu BiJ 3acTaBojaBlsl BUKOHaHHS! boproBoro 30008’ s:3aHHS BiMOBiTHO 10 yMOB [loroBopy 3actaBu
MaiHOBHX MpaB BUMOTH.

8.3.2.4.5. loctpoxoBe nmoBHe noraneHHst bopropux 3060B’a13anb. Y Bunajky, skiio Cyma ['pomroBoro 3a0e3neueHHs 3a
JoroBopom 3a0e3neueHns Oyne 3MeHIeHa 61bi Hix Ha 80 % B nopiBHsiHHI 3 Cymoro ['pomioBoro 3abe3nedeHHs, mo Oyna
nepenaHa 3actaBoJaBleM y 3acTtaBy baHky 3a JoroBopoM 3acTaBu MallHOBHX MpaB BUMOTH, YM MPUITHHEHHS CTPOKY Aii
JoroBopy 3a0e3nedenHHs, Y y BUIIAAKy HampaBiieHHs baHkoMm Ha agpecy 3actaBojaBiisi Ta/abo bopHHMKa MHCHMOBOTO
MTOBIIOMJICHHST TIPO JTOCTPOKOBE BHUKOHAHHS bOproBux 3000B’s3aHb, 3acTaBomaBellb Ta/ab0 BopKHHMK 3000B’s3aHHN
JIOCTPOKOBO MOTacCUTH boprosi 30008’ s13aHHS B TIOBHOMY 00CSI3i.

8.3.2.5. ITPABA, OOB’A3KHU TA BIAITIOBIJAJIBHICTH CTOPIH

8.3.2.5.1. IIpaBa 3acTtaBonaBus:

8.3.2.5.1.1. IIporsrom xii JloroBopy 3acTaBu MaiHOBHX IPaB BUMOTH OTPHUMYBATH iH(GOPMAIIIO MO0 BUKOHAHHS YMOB
JoroBopy 3acTaBu MaiilHOBUX MPaB BUMOTH.

8.3.2.5.1.2. Inmi npaBa, nepeadayeHi 3aKOHOAABCTBOM Ta J[OroBOpOM 3acTaBH MalfHOBHX MpPaB BUMOTH.

8.3.2.5.2. O60B’s13kn 3acTaBogaBUsA:

8.3.2.5.2.1. BukonyBaru nii, HeoOXiaHi JJisi 3a0e3meyeHHs HiliCHOCTI MailHOBUX TpaB, Ta HE 3IIHCHIOBATH YCTYIKH
MaitHOBHX TpaB TPETiM 0cobaM;

8.3.2.5.2.2. He BUKOHYBATH Miif, 0 TATHYTH JOCTPOKOBE MPUIHHEHHS MaliHOBHX TpaB Yd 3MEHIIEHHS iX CyMH, B TOMY
gucii — He 3MeHmyBatn Cymy I'pomroBoro 3abesmeueHHs, MaiiHoBi mpaBa mono skoi € IIpeamerom 3actaBu, OKpiM
BUTIAJIKiB YaCTKOBOTO 3BEpHEHHS CTATHEHHs Ha MaifHOBI mpaBa;

8.3.2.5.2.3. BxxuBaTu 3ax0/1iB, HEOOX1THUX JUIA 3aXUCTy MallHOBHX TpaB BiJl IOCATaHb 3 OOKY TPETiX 0cib;

8.3.2.5.2.4. Hamatn banky BimoMocTi mpo 3MiHu 110 ctanucs 3 lIpeamerom 3acraBu, mpo mopymieHHss MaiiHOBUX IpaB
TpeTiMu ocobamu Ta PO MpeTeH3ii TpeTix ocid Ha MaiiHoBi TpaBa, MpoTsroM 1 (0AHOT0) KaJeHJAPHOTO THS 3 MOMEHTY
BUYMHEHHS TaKUX MOPYIIEHb A00 BAHWKHEHHS TaKUX MPETEH31H;

8.3.2.5.2.5. He nomyckaru 3MiH B MaiiHOBHX ITpaBax, BiiHOCHO CTOpiH, 3MICTY, CTPOKIB Ta CIOCO01B BUKOHAaHHS MalitHOBUX
npas;

8.3.2.5.2.6. Buunutu BCi HEOOXiaHI Ail, AKi OyJAyTh HEOOXIiJHI, JJisf 37iMCHEHHs BaHKOM JOrOBIpHOrO CHHCAHHS Ta/4u
ycrynku MaiiHoBuX npaB bankom, B pasi HeBukoHaHHS bopxuukom boproBux 3000B’s3anHb Ta/abo 3actaBogaBleM
NOJI0XeHb J[oroBopy 3acTaBu MaifHOBHX IPaB BUMOTH;

8.3.2.5.2.7. TIpotsarom crpoky aii KpenutHoro gorosopy Tta Jloropopy 3acraBu MaliHOBHX NpaB BUMOI'H 3a0e3le4yBaTH
yiHHICTH JloroBopy 3abe3nedeHHs, B TOMy YHCII LUIIXOM IPOAOBXKEHHs CTPoKy Aii JloroBopy 3abe3rnedyeHHs] HA HOBUH
CTPOK B nepeadaueHoMy J{oroBopom 3a0e3rneyeH s MOPSAKY.

8.3.2.5.2.8. HanaBaru banky Ha iioro BuMory Bci OB’ s13aHi i3 JJoroBopoM 3acTaBu MaifHOBHX MTPaB BUMOTH JJOKYMEHTH, 110
MOXYTh OyTH HEOOXIJIHUMH JUIsl TOTO, MO0 HaJeKHUM YMHOM CTBOPHUTH Ta MiATPUMYBaTH YHHHICTH JJoroBopy 3actaBu
MalHOBHX NpaB BUMOTH Ta/a00 MiITBEPAKYIOTh HAJIEKHUM YMHOM iH(opmaliro, siKky 3acTaBoAaBellb IOBUHEH HaJIaBaTH
Banky BinnoBigHo 10 ymMoB JloroBopy 3acTaBu MailHOBHX IpaB BUMOTH.

8.3.2.5.2.9. IIporsarom crpoky naii JloroBopy 3acraBu MaiHOBHX IpaB BHUMOTH, 3aCTaBOJABEIb 3000B’SI3YETHCS HE
cTBOprOBaTH (HE Jaomyckatu) Oyab-sikoro iHIIOro oOTshkeHHs IIpeamera 3acrtaBu Ta/abo iHINIOTO MalHA, Ha SKe
MOLIMPIOETHCS OOTSHKEHHS B cvuly JloroBopy 3acTaBu MaiiHOBHX IIPaB BUMOTH Ta 3aKOHOJaBCTBA.

8.3.2.5.2.10. 3acraBojaBens 3000B’sI3y€ThCsl HE 3/IMCHIOBATH YCTYIKH MaiHOBHX npaB Ha [Ipeamer 3actaBu; Byab-ski
MPaBOYMHKA a00 1HII FOPUIAMYHO 3HAYyIIl 1ii cTrocoBHO [Ipeamera 3acTaBu 3MificHeHI 0e3 muCbMOBOI 3roau baHky,
BBAXaTUMYThCS HEIIHCHMMH Ta BUMHEHI 3 MOpPYIIEHHAM BUMOT JloroBOpy 3acTaBM MaiHOBHX IpaB BHMOTH Ta/abo
3aKOHO/ABCTBaA.

8.3.2.5.2.11. 3acraBojaBenb 3000B’SI3YETbCS HECTH YCi BUTpAaTH, NOB s3aHI 3 YKIAJCHHSAM, OOCIYrOBYBaHHSIM Ta
posipBanusiM Jlorosopy 3actaBu MaifHOBHX IpaB BUMOTH.

8.3.2.5.2.12. BuxonyBatd iHII OOOB’sI3KM, sKi BHIUIMBalOTH 3 JloroBopy 3acTaBu MalHOBHX IIpaB BHMOTH Ta
3aKOHO/aBCTBA.

8.3.2.5.3. IIpaBa banky:

8.3.2.5.3.1. Bcrynatu y cnpaBy sIK TpeTsi ocoda B CyZOBOMY CIIOpi, B IKOMY PO3IIIsiAaeThes 1mo30B npo [Ipeamer 3actasu,
MaiiHoBi npaBa;
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8.3.2.5.3.2. BxxuBaTu BCiX 3aXOIiB, IPaBO Ha sKi HamaHO baHKy MmonoxeHHAMH 3aKOHOIABCTBAa Ta JlorOBOpYy 3acTaBH
MalHOBHX IpaB BUMOTH, 3 METOIO pealizallii CBOIX MPaB Ta BUKOHAHHS 3a0€3M1eYCHUX BHMOT;

8.3.2.5.3.3. BskuBaTH BCiX 3aX0/iB, HEOOXiIAHUX IS 3aXUCTy MaifHOBHX MpaB BiJ MOPYIIEHb, TOMaraHb Ta MOCATaHb TPETiX
0ci0, y pa3i HEeBXKUTTS TaKHUX 3aXO0JIiB 3aCTaBOJABIIEM, a TAKOXK HE3aJIEKHO Bijl HHOTO;

8.3.2.5.3.4. Bumaratu Bing 3acTaBoAaBIsl BUKOHAHHA OOOB'A3KiB, SKi BUIUIMBAIOTH 3 [loroBopy 3acTaBn MailHOBHX IIpaB
BUMOTH, 3 METOIO HAJIS)KHOTO 3a0e3MeUYCHHs] BUKOHAHHSI boproBuX 3000B'13aHb;

8.3.2.5.3.5. HeszanexxHo Bia HacTaHHA TepMiHy BUKOHaHHS BoproBux 3000B’s3aHb — npuiHATH MaliHOBI TpaBa, 3TiAHO 3
TOJIOKEHHAMH MPO YCTYNKy MaiHOBHX MpaB, 10 BUK/IaieHi B 11. 8.3.2.3.4. (3 mianynkramu) «PEAJIIBAIISI MAMTHOBUX
ITPAB» JloroBopy 3acTaBu MaifHOBHX IpaB BAMOTH, SKIIO 3aCTaBOJABEIs MIPHUITYCTHTh ITOPYIIEHHS CBOIX 3000B’3aHb 3a
JoroBopoM 3acTaBu MaiiHOBUX NpaB BUMOTHU Ta/4u KpenuTHuM 10roBopoMm, Ta/uu JloroBopom 3a0e3neueHHs.

8.3.2.5.3.6. He3zanexHo Bii HacTaHHS TepMiHYy BHKOHAHHS boproBux 3000B’s3aHb - OTPUMYBaTH BHKOHaHHS boprommx
3000B’s13aHb 332 PaXyHOK CyM, IO IiUISTAl0Th BUIUIATI 3acTaBOABIIO 32 MailHOBUMU IpaBaMHu.

8.3.2.5.3.7. bank Mae mpaBo BiIMOBUTH B MOTOJPKEHHI (HaJaHHI 3rOIU BiIHOCHO) Oyab-sK0i(0ro) 3asiBU (3BEPHEHHS)
3acTaBofaBus IIOJO PO3MOPS/KEHHS (BiIUY)KEHHs, Nepefadya y BOJOMIHHS UM BUKOPHUCTAHHS y OyIb-KHH CrociO)
IIpenmerom 3actaBu Ta/abo O0TsmKeHHs [Ipeamera 3acTtaBu Ha KOPHCTH OyAb-AK0i(1X) TpeThoi(ix) 0ocobn(ib).

8.3.2.5.3.8. bank mae mpaBo y OyIb-sIKHil 9ac BiJICTYITUTH BCi a00 9acTWHY CBOiX mpaB i Burof 3a JloroBopom 3actaBu
MaHOBHX IIPaB BUMOTH, a TAKOX 32 yroJaMu mpo 3a0e3neueHHs, Oy ab-aKii TpeTii 0co0i i MOBIIOMHUTH TAKOMY PEaTbHOMY
abo0 MOTEeHIIHHOMY IIecioHapiro, abo iHmIii 0cobi, Oyas-saKy iH(bOopMaIiio mpo 3acTaBoaBIll, bopXHHKa Ta TpeTix ocio, 3
SKUMH YKJIaJIEHO JOTOBOPH Mpo 3abe3mneueHHs, ska HeoOxinHa abo sxy baHk BBakaTuMe MOMUTEHOIO.

8.3.2.5.3.9. Axmo ne He 3a00poHEHO 3aKOHOAABCTBOM, baHK Mae MpaBo He 3IIMCHIOBATH PEECTPALiI0 BiJOMOCTEH PO
3BepHEHHS cTsTHeHHs Ha [Ipeamer 3actaBu.

8.3.2.5.3.10. [ToroBipHe cnucanns. bank mae mpaBo Ha moroBipHe crucanHsa. lmsxom migmucanHs 3asBU-aHKETH,
3acraBojaBenlb Hajae baHKy JOpY4YeHHsS Ha JIOTOBIPHE CIHMCAaHHSA y MOPAAKY, BusHadeHomy 1. 8.3.3.2. «/JIOI'OBIPHE
CIIMCAHHSA» [Horoeopy 3abe3neueHnst Ta/ado pozauviom «16. JJOTOBIPHE CITMCAHHS» JloroBopy npo Buaady Ta
00CITyroByBaHHS MDKHAPOAHUX IHIATIKHUX IJIACTUKOBUX KapTOK (0coOmcTrX) (myonmiuawmii). YeproBicTh CIMICAHHS KOIITIB
3 paxyHKiB 3acTaBoaBus baHk BCTaHOBITIOE CAMOCTIHHO.

8.3.2.5.3.10.1. bank Ma€ paBo Ha AOTOBIpHE CIMICaHHS KOIITIB 3 OyAb-SKOT0 PaxyHKy 3acTaBojaBlis, BigkpuToro y bauky,
JUTst BUKOHaHHS boproBux 30008’ s13a8b bopykanka 3a Kpenutaum gorosopom (Hagami — Boprosi 30608’ si3anns bop:xxkHuka
nepen bankom).

Brutouennsim y Jloroip 3acTaBu MailHOBMX IMpaB BUMOTH I[bOTO MYHKTY 3acTaBojaBelb Hajae baHKy JOpydYeHHS Ha
JOTOBipHE criucaHHs. Take TOpY4YeHHS MiAJsrac BUKOHAHHIO baHKOM 32 YMOBH HAacCTaHHS CTPOKY UM TePMiHYy BUKOHAHHS
Boprosux 3000B’s13a8p bopkHnka mepen barkoM, B cywmi, mo nopiBHIOE cyMi boproux 3000B’s3aHb boprkHUKa TIepen
bankoM 4yu HaOpaHHS YUHHOCTI JOrOBOPOM IpO NEPEeBEJCHHsS MaiHOBHUX IpaB 3a JloroBopoM 3a0e3neueHHs Ha baHk B
MOBHOMY pO3Mipi Y B YacTHHI TaKMX MalHOBHX ITpaB a00 OTprMaHHS BaHKOM NHCHMOBOI'O MOBIJOMIICHHSI (3asBH)
BopxHuka mpo poctpokoBe moramieHHs boproBux 3000B’s3aHp nepen baHkoM y cywmi, sfika 3a3Hau€Ha B IHCbMOBOMY
TIOBiIOMJICHHI (3a51Bi) Ta i3 CIUIaTOIO, B pa3i HEOOXiTHOCTI, BiJ iMEHI Ta 3a PaxyHOK 3acTaBOAABIIS 300DPiB/MOJATKIB/iHIITIX
HEOOXiHMX Ui Takoi(ux) omepauii(if) BuTpat, B Tomy umchi 300py no Ilenciiinoro donny Ykpainu, B posMipi,
BCTaHOBJICHOMY 3aKOHOJIaBCTBOM Ta/uu Tapudamu baHky.

8.3.2.5.3.10.2. Ilpu noroBipHOMY criicaHHi baHKOM rpoIIOBHX KOMITIB Y BANFOTI 1HIINIH, HixK Basrtota boprosux 30008 s13aHb
bopxuuka nepen bankom, 3actaBoaBens UM Jopydae Ta Hajae banky Bci HeoOXiIHI TOBHOBaKEHHS JUISI LILOTO, a caMe,
ajie He OOMEKYIOUHMCh: Bijl IMEHI Ta 32 pPaxyHOK 3aCTaBOJIaBIs 31HCHIOBATH O€3rOTIBKOBY KYIIBIIFO/TPO/1ax/00MIH BaJIIOTH
3a KypcoM, II0 BH3HAYa€ThCsl CaMOCTiiiHO baHkoM, mpu 1bOMY Takuil Kypc HE MOXe OyTH OLTbLIMM/MEHIINM HIX Kypc
KyMiBJi/Ipoaxxy/00MiHy, 110 JisiB B onepauiliHiii kaci baHKy Ha J€Hb IPOBEICHHS JOTOBIPHOIO CIIMCAHHS. 3a KOXKHE TaKe
JIOTOBipHE criMcaHHs BaHKOM IpOIIOBHX KOWITIB y BaJIOTI iHIINIH, HixK BamoTa boproBux 30008 s13anp bopxHHKa niepes
bankom, 3acraBogaBeup 3000B‘s3aHU criaTUTH baHKy KOMiciio 3a po3paxyHKOBE OOCIYrOBYBaHHs IO JOTOBIPHOMY
CHHMCaHHIO y po3Mipi, mo Bu3HadeHa Tapudamu baHky Ta po3paxoByeTbcs Bifl CyMH TPOLIOBMX KOIUTIB, IIO CIIMCAaHi
bankom.

8.3.2.5.3.11. baHk Mae npaBO BHOCHTH 3MiHM Ta/4H JOMOBHEHH: 70 JIoroBopy 3acTaBd MailHOBUX IpaB BUMOTH Ta/abo0 10
HoroBopy mpo Buaady Ta 0OCIyroByBaHHS MIXHAPOAHUX IUIATDKHHUX IUIACTHKOBHX KapTOK (ocoOuctux) (mybmiuHoro),
ta/ado Tapudip banky, nusxom po3milieHHs Takux 3MiH Ta/4u JnormoBHeHb Ha OdiniliHomy caiiti banky 3a 30
KaJIeHJAPHUX THIB JI0 JaTH HAOpaHHS YMHHOCTI 3MIiH Ta/4M JOMOBHEHb. Y Pa3i BIJICYTHOCTI MMCbMOBHUX 3allepeucHb 3i
CTOpPOHHM 3acTaBOJABI IIOJO 3alpPONOHOBAaHMX baHKOM 3MiH, moJaHuX 10 baHKy 10 BcTymy B Ail0 3rajaHuX 3MiH,
3acTaBoaBellb BBAKAETHCS TAKKUM, L0 IPUIMHAB Ta MOTOAMBCS 13 3alpoIIOHOBaHUMH baHKOM 3MiHaMH.

8.3.2.5.3.12. Tnuri mpaga, nependoayeHi 3aKOHOJABCTBOM, J[OrOBOPOM 3acTaBU MaWHOBUX ITpaB BUMOTH Ta JIOrOBOPOM TIpo
BUIa4dy Ta 0OCITyTOBYBaHHS MIKHAPOIHUX IUIATIKHUX [UIACTUKOBUX KapTOK (0cOOMCTHX) (TyOmiuHMiA).

8.3.2.5.4. O60B’s13xku banky:

8.3.2.5.4.1. BukoHyBaTH HaJI&)KHUM YHHOM YMOBH [[oroBOpY 3acTaBM MaifHOBHUX ITPaB BUMOTH.

8.3.2.5.4.2. Bank 3000B’s13y€ThbCcs HE PO3TOJIONIYBAaTH TpeTiM ocobam iH(popMaiio Mmpo 3acTaBOAaBIs, SIKA CKIIAIA€E
0aHKIBCHKY TA€MHMIIIO, 32 BUHATKOM BUIAKiB, BU3HaUYeHUX po3aiiom «18. BAHKIBCbKA TAEMHUIIA» lorosopy mpo
BUIa4y Ta 00CITyrOBYBaHHSI MXKHAPOJHUX TUIATHKHUX TUIACTHKOBUX KapTOK (0coOucTHX) (IyOIivani) Ta 3aKOHOIaBCTBOM.
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8.3.2.5.4.3. Iamni 060B’s13kH, epeadadeHi 3aKOHOIaBCTBOM, [[oroBOpoM 3acTaBW MaifHOBHX ITpaB BUMOTH Ta J[oroBopom
PO BHIaYy Ta 00CITyroByBaHHS MiXKHAPOIHUX IDIATLHKHUX TUIACTHKOBUX KapTOK (0COOMCTHX) (TyOTiTHUN).

8.3.2.5.5. BinnoBinaiabnicte CTOpiH

8.3.2.5.5.1. 3a HeHane)xkHE a00 HECBOEYACHE BUKOHAHHS CBOIX 3000B’s13aHb 3a J|oroBOpOM 3acTaBU MAalfHOBUX ITPaB BUMOTH
BuHHA CTOpPOHA HECe BiIIOBIIaIbHICTB 3TiAHO i3 JloroBOpoM 3acTaBu MaifHOBUX MpaB BUMOTH Ta/a00 3aKOHOJaBCTBOM.
8.3.2.5.5.2. V Bunanky Bu3HaHHS J{0oroBOpy 3acTaBU MaiHOBHX IpaB BUMOTU 4YH OyIb-KOT HOTO YaCTHHU y CYIOBOMY
NOPSIKY HEOIHCHUM (HEYKJIQAEHUM) 3 MPUYUH BiJACYTHOCTI 3TOJM IPYroro 3 MOAPYXOKS abo ocoOH, 3 SIKOKO MPOXKHUBAE
3acraBomaBenb oHi€r0 ciM’e€ro (DakTHUHI ciMeliHI BiTHOCHHM), OCTaHHIN 30008 ‘si3aHMI KOMIIEHCYBaTH baHKy BCi BUTpaTH
Ta 30UTKH, I10 BUHUKJIH y 3BS13KY 3 BUKOHAHHSAM TaKOTO CyJOBOTO PillICHHS.

8.3.2.5.5.3. bank Hece BiANOBIAANBHICTH 32 HE3aKOHHE PO3TOJIOIICHHS Ta/Y1 BUKOPUCTAaHHA iHPopMallii mpo 3acTaBoAaBiis,
sKa CKJIaZa€ OaHKIBChKY TAEMHHMIIIO, Y BiJIMTOBITHOCTI 10 3aKOHO/IaBCTBA.

8.3.2.6. 3AKJIIOYHI ITOJIOKEHHSA

8.3.2.6.1. Ilignucanusm [loroBopy 3acTaBu MailHOBHX TpaB BUMOrH, CTOpPOHM MiATBEPIKYIOTHb, IO OYIb-IKi YMOBH
JoroBopy 3acTaBu MaifHOBHX MPaB BUMOTH € iCTOTHHMH 1 IiJIATal0Th BUKOHAHHIO B IOPSIIKY, Tepeadadenomy Jloroeopom
3acTaBM MalHOBMX IPaB BUMOTH Ta J[oroBopoM mpo BHady Ta 0OCIyrOBYBaHHS MIKHApOIHUX IJIATIKHUX IJIACTUKOBHX
KapTok (ocobucTux) (myOmiaHumit).

8.3.2.6.2. [lianucannsm JoroBopy 3actaBu MaitHOBUX HpaB BUMOTH CTOPOHH BU3HAYMIIH, 110 3aCTaBOJABEIb IPUHAMAaE Ha
cebe pU3UK BUKOHAHHS yMOB Jl0TrOBOpY 3acTaBU MaifHOBUX IIPaB BUMOTH IIPH iCTOTHIH 3MiHI OOCTaBHH, SIKWMHU KePyBAINCh
Croponu nipu ykiaganHi JloroBopy 3acTaBu MailHOBHIX ITPaB BUMOTH. 3MiHA TaKUX 00CTaBUH HE MOXe OYTH IMiICTaBOIO JJIS
3MiHU YMOB JloroBopy 3acTaBu MaifHOBHX IPaB BUMOTH, a TAKOX Il HEBUKOHAHHS 3aCcTaBOJIAaBIIEM CBOIX 3000B s3aHb 3a
HUM.

8.3.2.6.3. Micuem yxmaneHHas /JJoroBopy 3acTaBu MaifHOBUX IIpaB BIMOTH € MICIIe3HaXO/UKeHHS baHKy, 110 3a3HaveHe B
JoroBopi 3acTaBu MaifHOBUX MPaB BUMOTH.

8.3.2.6.4. Ctpok nii Jorosopy 3acTaBu MaiiHOBUX mpaB BUMOTH. JoroBip 3acTaBi MaifHOBUX MpaB BUMOTH HaOupae
YUHHOCTI 3 JaTu Horo mignwcanHs CTOpOHaMH 1 Ji€ MO TIOBHOTO BHKOHaHHS boproBux 3000B’s3aHb bopxkHEKa 3a
KpenutauM noroBopom Ta 3000B’s13aHb 3acTaBoaBIld 3a JloroBopoM 3acTaBu MaifHOBHX IIPaB BUMOTH. BilmoBinanbpHICTh
3acTaBoJaBIs NPUITHHSETHCS JIMIIE Tics BUKOHaHHS boproBux 3000B’s13aHb bop)kHUKA B TOBHOMY 00CS31.

8.3.2.6.5. Ilocunanns B JloroBopi 3acTaBu MalHOBHX IpaB BUMOTH Ha KpeaquTHHM JOTOBOPOM BKITFOYAE TTOCHUIIAHHS Ha BCl
YUHHI 3MiHY 1 JOMTOBHEHHS JI0 HHOTO (HUX), YKiIaaeHi bop:kaukom i bankom. Tepmiaw, 1110 BUKOPUCTOBYIOThCS B [loroBopi
3acTaBM MaifHOBUX IpaB BUMOTH 3 BEJIHMKOI JIITEPH, € BUZHAYEHNMHU TepPMiHAMH 1 MaIOTh TaKi 3HAYCHHS, SIKi BU3HAYCHI JIsI
HUX B JoroBopi 3acTaBu MaiiHOBHX IIpaB BUMOTH. 3arOJIOBKH PO3JLTIB Ta MyHKTiB y JloroBopi 3acTaBu MaifHOBUX MpaB
BUMOT'H BUKOPUCTOBYIOTECS [UISl 3pYYHOCTI 1 HE BIUIMBAIOTh HA TIyMaueHHs 10JI0%KeHb JoroBopy 3acTaBu MalfHOBUX IIPaB
BUMOTH.

8.3.2.6.6. 3minu Ta nomoBHEHHS 10 J(OroBOpy 3acTaBM MaWHOBHMX INpaB BUMOTH (OKpIiM MyOJIiYHOI HOro YacTHHH, SKa
iMIuilemMenToBaHa 10 JloroBopy mpo Bugauy Ta OOCIYrOBYBaHHS MDKHAPOAHMX IUIATDKHUX IUIACTUKOBUX KapTOK
(ocobuctux) (myOsivyHUI), BBOKAIOTHCS HOTO HEBiJ’ €MHOI YaCcTHHOI, SIKIIO BOHHM YKIAAEHI y NMHUCHMOBiH ¢dopMi Ta
HiIMMcani HAJIS)KHUM YMHOM YITOBHOBKEHUMH TpeicTaBHUKaMu CTOpIH.

8.3.2.6.7. loroBip 3acTaBu MaifHOBHX MPaB BUMOTH YKJIJICHO B 2-X OPUTIHAJIBHUX MIPUMiPHUKAX YKPaTHCHKOIO MOBOIO, O
OJITHOMY NPUMIpHHUKY 7151 KoxkHOT Ctoponu. Bei mpumipauku JloroBopy 3acTaBd MaifHOBHX IPaB BUMOT MAlOTh OJJHAKOBY
topuauany cuiy. [lignmucannsm JJoroBopy 3actaBu MaifHOBUX ITpaB BUMOTH 3acTaBoJIaBellb MiATBEPIUKYE, 110 baHk Hajgas
HoMy mijnucaHuii 3i cropoHu banky opuriHansHMI TpuMipHUK JJ0roBOpy 3acTaBu MaifHOBUX MIPaB BUMOT'H Ta BCiX JJOJATKIB
JI0 HbOT'O TIOCHUJIAHHS Ha SIKi MicTAThCs B JIOroBOpi 3acTaBM MaliHOBHX NPaB BUMOTH.

8.3.3. IOI'OBIP 3ABE3IIEYEHHSA

BU3HAYEHHS TEPMIHIB:

Paxynok I'pomoBoro 3a6e3neuyennsi - paxyHok ['pomoBoro 3abe3neueHns Bigkputuii Kiienty y banky, HOMep skoro
3a3Ha4yeHuil y JloroBopi 3abe3nedeHHs.

Horounuii Paxynok KiienTa — notounuii paxynok Kiienra, Binkputuii y banky, Homep sikoro 3a3HaueHuii y Jlorosopi
3a0e3MeueHHS.

Cyma I'poiroBoro 3ade3nedeHHst — cyma, po3Mip sIKoi 3a3HaueHui y JloroBopi 3a0e3nedeHHs.

Jarta BHecennsi Cymu I'poinosoro 3a0e3neyeHHs — 1ata, 3a3HaueHa y JloroBopi 3a0e3neueHHs.

IpouenTn — nporeHTH, po3Mip sikuxX BuzHaueHuit CTopoHamu y JloroBopi 3ade3reueHHs y pivHux, siki HapaxoBye baHk Ha
Cymy I'pomroBoro 3abesmnedenHs. bank mae npapo 3MiHOBaTH po3Mip [IpoIeHTIB BiNMOBIIHO 10 YMOB 1150r0 JloroBopy
3a0€e3MeueHHS.

3asiBa-ankera - 3asBa-aHkera npo HajganHs 6ankiBcbkux ociryr AT «OTIT BAHK», pexBizuTu sikoi 3a3na4eHi y Jloropopi
3a0e3MneueH s, siKa € HEBLI’€MHOI YacTHHOIO [loroBopy mpo Bugady Ta OOCIYyroBYBaHHS MIKHAPOJIHHUX IJIATINHHUX
TUTACTUKOBUX KapTOK (0cOOUCTHX) (IyOIIYHOTO).

Jara momicsiynoi cniiatu IlpouenTtiB - mepmmii OaHKIBCBKMI ACHb MicCAL, IIO CHIAY€E 3a MicsAlleM HapaxyBaHHS
[TporeHris.
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KpenutHuii goroip — Jloroeip mpo Bumady Ta OOCIYrOBYBaHHS MDKHAPOIHUX IUIATIKHUX IIACTHKOBHUX KapTOK
(ocobucTux) (myOmiuHuii) 3 yciMa 3MiHaMu, JOMOBHEHHSIMH Ta IT0JaTKaMHU JI0 HbOro, y ToMmy 4ucii Tapudu baHky, skuii
po3mimennit Ha OdiniiHoMy caiiti banky, yknanenuii Mixk bankom Ta bopskHrKoM Ha mifcTaBi 3asBU-aHKETH.

Jara momicauynoi cniatu IlpoueHTiB - mepmunii OaHKIBCBKMH JEHb MicALs, IO CIigy€ 3a MicAleM HapaxyBaHHS
IIporneHTis.

Bank — AT «OTIT BAHK», CtopoHa 3a JloroBopom 3a0e3neueHHs Ta 3a KpequTHUM J0rOBOPOM.

Bop:xuuk — Kiient a6o oco0a, sika € mo3ndaabHUKOM 3a KpeautHuM noroBopom, siky BusHaueHo Kiientom ta bankom y
Horoopi 3abe3neuenns. Skmo ocobda boxnnka ta Kitienra € pisanMu ocobamu, KitieHT € MaifHOBUM TOpYYIHTETIEM.
boprosi 3000B’s13anHs — 3000B’s13aHHs bopkanka nepex barkom 3a KpenmuTHUM TOTOBOPOM MO0 MTOBEPHEHHS CyMH
Kpenuty, nnatu 3a xopuctyBanHs Kpeautom, crutaté Kowmicidd, HeHi, mTpadHUX CaHKIiH, BUTpAaT Ta 30WTKiB baHky
(BKITIOYarouM, aje He OOMEXYIOUHCh, HEOJEepXKaHHI JOXOIM) Yy 3B’S3Ky 3 HEHAJICKHHM BHKOHAHHAM BOpKHHKOM CBOiX
3000B’s13aHb iepe bankom 3a KpeauTHIM TOTOBOPOM Ta iHINX IUIATEXKIB, AKIIO TaKi MATUMYTh MiCIle, 30KpeMa BU3HAYEH1
Tapudamu banky.

Bamiorumii kype HBY - odiuilinuii oOMiHHMI Kypc TPUBHI JJO iHO3EMHHX BaJlfOT, BcTaHoBleHuid HBY.

I'pomioBe 3aGe3nmeyenHs - rpomoBi komTu KiieHta (B HamioHambHIA Ta/abo B 1HO3eMHIN BamioTi) HamaHi baHKy B
3a0e3neueHHst BUKOHAHHS KpeauTHoro 1oroBOpy BiAmoBiAHO 10 yMOB [loroBopy 3abe3neueHHs.

Kpenur — komrtu banky, sixi HanatoTbes BopKHUKY Ha yMOBaXx, B 00Cs13i Ta MOPSAKY, 110 BU3HAaYeHi KpeAuTHUM JOroBOpOM.
Hananns Kpeanty € 6aHKiBCHKOIO TIOCTYTOIO.

HBY - Harmionanpamii 6aHk YKpainm.

3aKoHOAABCTBO — YHHHE 3aKOHOJJABCTBO Y KpaiHU.

Odiuiiinnii caiit banky — odiniiinuii caiit banky B Mepexi [HTepHeTr www.otpbank.com.ua

Tapudu Banky — mepemik mocnyr baHKy 3 BH3HaueHHSM iX BapTOCTI, SKi € HEBiA €MHOI YacTuHOW JloroBopy
3a0e3nedeHHs. Tapudu MOXYyTh 3MIHIOBAaTHCh Ta JIOTIOBHIOBaTUCH baHkoMm, mpo mo KilieHT MOBigOMISETHCS 3TiTHO 3
ymoBamu JloroBopy mpo BHaady Ta OOCIIyTOBYBaHHS MIKHAPOJHHMX IUIATDKHUX IUIACTHKOBHUX KapTOK (0COOHMCTHX)
(myOmiuamii). Tapudu banky posminryroreest Ha OdiniitHoMy caiiTi banky.

3acmepescenna: Tepminu, wo SUKOPUCMOBYIOMbCA 3 BENUKOT JiMeEPU, € SUSHAUEHUMU MEPMIHAMU | MAlOMb 0OHAKOSI
3Hauenns, sk y Jloeoeopi 3abe3neuenns, maxk i y [o2o8opi npo eudawy ma o0C1y208YEaHHI MINCHAPOOHUX NAAMIHCHUX
NIIACMUKOBUX KAPMOK (0cobucmux) (nyoaiuHomy), ma Mod’cyms 8UKOPUCHOBYBAMUCD, K 8 OOHUHI MAK | 8 MHOMCUHL.

8.3.3.1. HPEAMET JJOI'OBOPY 3ABE3INEYEHHS. [Ipeamer noroBopy BuzHadeHo y JloroBopi 3a0e3nedeHHs, SKAi
nignucannii CTopoHaMu.

8.3.3.2. JOT'OBIPHE CIIMCAHHS. Knient Hagae banky mopydeHHs Ha JOTOBIpHE CIUCAaHHS KOWNTIB 3 PaxyHKy
I'pomoBoro 3a6e3nedenns ta/abo 3 Ilorounoro paxynky Kiienra 3 Meroro BukoHaHHs boproBux 3000B’s3aHb bopikHMKa
3a Kpegutnum norosopom. Take AOpyuYeHHS MiJUIAra€ BUKOHaHHIO BaHKOM 3a yMOBHM HAacTaHHS CTPOKY UM TEpPMiHY
BUKOHaHH: boprosux 30008’ s13aHb bopskHuka nepen bankom, B cymi, 1110 1opiBHIOE cyMi boprosux 30008’ s13a1b bopkHuKa
nepen bankom um TperiMu ocobamu, sikuM BaHK HajaB TapaHTil0 BYACHOTO BHKOHAHHS OOProBHX 3000B’s3aHb 3a
Kpenutaum poroBopom abo orpuManHs baHkoM mnucbMOBOro mnoBimomiieHHA (3asBH) bopkHHKa mpo I0CTpOKOBE
noramenHs: boprosux 30008’ s3aHb bopikHuka nepen bankoM y cymi, sika 3a3HadeHa B MMCbMOBOMY ITOBiIOMJICHHI (3as1Bi)
Ta i3 CIIaTO0, B pa3i HEOOXiHOCTI, BiJl iMeHi Ta 3a paxyHoK KiieHTa 300piB/moaaTKiB/iHIINX HEOOXiTHHUX JJIS TaKOi(HX)
omnepauii(if) BuTpar, B ToMy umcii 300py no Ilenciiinoro ¢onay YkpaiHu, B po3Mipi, BCTAHOBIEHOMY 3aKOHOJaBCTBOM
ta/abo Tapudamu banky.

[Ipu moroBipHOMY cricaHHI baHKOM TPONIOBMX KOWITIB Yy BaJIFOTI iHIIIN, HiX BamoTa boproBux 30008 s13anp bopxHuka
nepen bankom, Kiient num mopyuae ta Hamae banky Bci HeoOXigHI HMOBHOBaXKEHHS AJISI LBOTO, a caMe, aje He
00MeXyIOUHUCh: BiJl iMeHi Ta 3a paxyHOK KitieHTa 37iiicHIOBaTH 0€3roTiBKOBY KYITiBIIIO/TIPOJIaK/00MIH BAIIIOTH 32 KYPCOM,
IO BHU3HAYAETHCS CaMOCTIHO baHkoM, mpw LbOMY Takuii Kypc HE MOXKe OyTH OUTBIIMM/MEHIINM HiX Kypc
KYIiBIIi/IpoIaky/00MiHY, 10 JIisIB B onepalliifHii kaci baHky Ha JieHb MPOBEIECHHS JJOTOBIPHOTO CIIMCAHHS. 32 KOXKHE TaKe
JIOTOBIpHE cricaHHs baHKOM TPOIIOBHX KOINTIB y BATIOTI 1HINIH, HiXk BamoTa boproBux 30008 s3aHs bopykHMKa miepen
bankowm, KiienT 30008 s13anmii crimatuti banky KoMicito 3a po3paxyHKOBE 00CIyrOByBaHHS 110 IOTOBIpPHOMY CIIMCAHHIO Y
po3Mipi, o Bu3HayeHa Tapudamu banky Ta po3paxoByeThCS BiJl CyMH I'POIIOBHX KOIITIB, IO criMcani baHkoM.

8.3.3.2.1. Kuient takoxx Hamae baHKy mopy4yeHHsS Ha JOTOBipHE CIUCAaHHS Yy MOPSAAKY, BU3HAYEHOMY po3aiioMm «16.
JOT'OBIPHE CIIMCAHHS» HoroBopy mpo Buaady Ta 0OCIyroByBaHHSI MXKHAPOAHUX IJIATIHXHUX IUTACTUKOBHX KapTOK
(ocobucTux) (myOmaiunuii). YeprosicTh crimcaHHs KOMTIB 3 paxyHKiB KitienTa baHk BCTaHOBIIIOE CAaMOCTIHHO.

8.3.3.3. MPABA, OBOB’SI3KH TA BIAMOBIJAJIBHICTH CTOPIH.

8.3.3.3.1. OooB’s13ku banky:

8.3.3.3.1.1. BukoHyBaTu HaJeXHUM YHHOM YMOBHU JloroBopy 3a0e3neueHHs.

8.3.3.3.1.2. bank 3000B’s13y€eThcs HE PO3TOJIONTYBATH TpeTiM ocobam iHopmariito mpo KirieHra, sika ckinanae 0aHKIBCBKY
TAEMHHUIIIO, 32 BUHATKOM BUTIQJIKiB, Bu3HaYeHUX po3aiioM «18. BAHKIBCbKA TAEMHUIL[S» loroBopy npo Buaady ta
00CIyroByBaHHs Mi>KHAPOJIHUX IIATKHUX IDIACTUKOBUX KapTOK (0cOOMCTHX ) (TTyOiuHMiA) Ta 3aKOHOAaBCTBOM.
8.3.3.3.1.3. [ami o0oB’s3ku, nependadeHi 3akoHo/aBcTBOM, JloroBopoMm 3abesneueHHs Ta J[oroBopoM mpo BHIady Ta
00CITyrOBYBaHHSI MIXKHAPOJIHUX IUIATKHHUX IJIACTHKOBUX KapTOK (0COOUCTHX) (TyOIiuHMA).

8.3.3.3.2. O60B’s13ku Kiienra:

8.3.3.3.2.1. BukonyBatu HaJIe)kHUM YMHOM yMOBH JloroBopy 3abe3nedeHHs..
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8.3.3.3.2.2. 3abes3meuntn Ha Jlaty BHecenHss Cymu ['pormoBoro 3abe3nedeHHs HasBHICT Ha [loTounomMy Paxymky Kiienrta
KOIITiB y po3mipi Cymu I'poiioBoro 3abe3rnedeHHss He O0TSHKEHUX OyIb-SIKUM OOTSDKCHHSM (apellT, 3acTaBa TOILO) abo
3niicanT BHeceHHs1 Cymu ['pomoBoro 3a6e3neueHns uepes kacy banky Ha PaxyHok ['poroBoro 3abe3neueHHs.
8.3.3.3.2.3. V pa3i nopymenns Kimientom Bumor 1. 8.3.3.3.2.2. JloroBopy 3abe3neueHHs, bank He Hece BiIIMOBITaIbHOCTI
3a mopymeHHs Jlatu BHeceHHss Cymu ['pomroBoro 3a0e3nedyeHHs.

8.3.3.3.2.4. TIpotsirom cTpoky aii JloroBopy 3abe3neuennsi, KitieHT 3000B’s13y€Tbcsl He CTBOPIOBATH (HE JOMyCKaTH) Oyab-
SKOTO iHIIOro OOTsDKeHHs ['pomioBoro 3abesmedeHHst Ta/abo iHIIOro MailiHa, Ha sIKE MOLIMPIOETHCS OOTSDKEHHS B CHITY
JoroBopy 3a0e3nedenHHs Ta 3aKOHOIaBCTRA.

8.3.3.3.2.5. Kiient 3000B’s3y€eThCsl HE 3MIMCHIOBATH YCTYNKH MaWHOBHX IpaB Ha ['pomroBe 3abesmeueHHs; bymb-axi
NpaBOYMHH abo0 1HIN FOPUIMYHO 3HAWyIli Aii cTocoBHO ['pomnoBoro 3abes3medeHHs, BYMHEHI 3 MOPYIICHHAM BHUMOT
HoroBopy 3a0e3nedeHHs Ta/abo0 3aKOHOIABCTBA, € HEMIHCHUMHU.

8.3.3.3.2.6 KitieHT 3000B’3y€ThCSI HETAaWHO MHCHMOBO TOBIMOMISATH baHk mpo Oymp-ski AoMaraHHs TpeTix ocid Ha
I'pomose 3abe3nedeHHst, Tpo OyAb-sKi OOCTaBMHHM, 1[0 MOXYTh HEraTHBHO BIUIMHYTH Ha IpaBa banky 3a JloroBopom
3a0e3MeUeHHSI.

8.3.3.3.2.7. KiieHT 3000B’sA3y€ThCcS BXKMBAaTH BCiX 3aXOJiB, HEOOXITHMX IJs 3axucTy ['pomoBoro 3a0e3medeHHs Bif
nocsiralb 3 00Ky TPeTix ocio.

8.3.3.3.2.8. KiieHT 3000B’SI3y€TbCsl HECTHU yCi BHTPATH, IMOB s3aHi 3 YKJIaJCHHSM, OOCITYrOBYBaHHSM Ta PO3ipBaHHIM
JoroBopy 3a0e3neveHHsl.

8.3.3.3.2.9. ¥V Bunanky 3minu KirieaToM npi3Buina 4m/Ta iMmeHi, 9u/Ta mo-6arekoBi (Hapani — I[11B), octanHii 30608’ 13aHmi
B TepMiH 10 6aHKIBCHKUX JHIB 3 MOMEHTY BHJaui YIIOBHOBaKCHUMHU JEPKaBHIUMHU OpraHaMu JOKYMEHTIB, IO CBiAYaTh PO
aminy [1Ib Knienra (anani — lokymenTtr) Hagatu banky xormii JJokyMeHTIB, a TakoXk, 32 yMOBH OTpHUMaHHsI BUMOTH baHky,
ykiacty 3 bankom momatkoBuit morosip 10 JloroBopy 3a0e3meueHHs.

8.3.3.3.2.10. KuienT 30008’ s13aHuii HafgaBaTH banky Ha ioro BUMOTY BCi OB’ si3aHi i3 JJoroBopom 3a0e3neueHHs TOKYMEHTH,
0 MOXYTh OyTH HEOOXiTHUMH JUIs TOro, 100 HaJIC)KHMM YMHOM CTBOPUTH Ta MiATPUMYyBaTH YHHHICTH JoroBopy
3a0e3nedyeHHst Ta/abo MiATBEPKYIOTh HAIG)KHUM YWHOM iH(opmariro, ssky KiieHT moBuHeH HagaBatu baHKy BiAmOBiTHO
1o ymoB JloroBopy 3a0e3medueHHs..

8.3.3.3.3. bank mae€ npaBo:

8.3.3.3.3.1. 3milicHIOBaTH AOTOBiIpHE CHHCAHHA Y TOPSIKY, Bu3HadeHomy 1. 8.3.3.2. JloroBopy 3abe3meueHHs Ta/abo
pozmimom «16. IOT'OBIPHE CIIMCAHHS» HoroBopy mpo Bumady Ta OOCITyroByBaHHS MIKHAPOIHUX IDIATIKHUX
TUTACTHKOBUX KapToK (ocoOuctux) (myOmiynmii). UeproBicTh cruicaHHs KOIITIB 3 paxyHKiB Kiienta Bank BcTanoBmioe
CaMOCTIlHO.

8.3.3.3.3.2. B ogHOCTOpOHHROMY TIOPSIIKY po3ipBaTH JloroBip 3a0e3medeHHs, NIIIXOM HalpaBieHHs Ha anpecy KiieHTta
BiIOBiIHOTO JincTa. J[oroBip 3a0e3mneueHHs] BBOKATUMEThCS PO3ipBaHMM 3 MOMEHTY BiAnpaBicHHS bankom Ha aapecy
KitienTta BHIIIEBKa3aHOTO JIHCTA.

8.3.3.3.3.3. bank mae npaBo y Oyb-sIKHli Yac BiCTYITUTH BCi a00 YaCTHHY CBOIX MpaB i BUTroA 3a JloroBopom 3abe3nedeHHs,
a Takox 3a KpemuTHEM moroBopoMm, Oynb-sKiii TpeTiii ocoli, i MOBiZOMUTH (PO3KPUTH) TaKOMY peatbHOMY abo
NOTEHIIIHHOMY IIecioHapito, abo iHIIi# 0co0i, iHopMariiro sika HeoOxinHa B cily 3akoHY nipo KiieHra ta/abo BopkHuka,
Ta Horo/ix MisyIbHICTb, Ky BaHK BBaxkaTHMe JOIIIBHOIO.

8.3.3.3.3.4. bank mae mpaBO Ha MiJICTaBi BINMOBIAHUX JOKYMEHTIB Ta B MOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta
BHYTpILIHIMK TIponielypaMu baHKy, 3ymUHATH BHJIATKOBI omepallii 3a paxyHkoM KitieHTa, mojo sikoro € myOmiuHe
OOTSDKEHHSI pyXOMOT'o MaiiHa, Ha CyMy TaKoro OOTsDKEHHS, Ta BITHOBIIOBATH BUJATKOBI OIEpallii 3a paxXyHKOM y BUTAJIKY,
BU3HaUYE€HOMY 3akoHOM Ykpainu «IIpo miati>kHi cucteMu Ta nepekas KOWTiB B YKpaiHi» Ta/abo 3aKoHOAaBCTBOM. 3aX011
10710 3YNUHEHHS Ta BiAHOBJICHHA BUAATKOBHUX onepauii KiieHTa 31iHCHIOIOTBCS B JI€Hb HAJAXOMKEHHS BiAIOBiIHOTO
JIOKyMeHTa J10 baHKy npu yMOBI, 1110 TaKWi JOKYMEHT HaIHIIOB 0 baHKy MpOTAToM orepaiiiHoro JaHs, ad0 Ha OYaTOK
HACTYITHOT'O OTIEPAIifHOTO JIHS, - SKIIO BiH HAJIMIIOB IMicTs 3aKiHYSHHS OTEePAIliitHOTO JTHS.

8.3.3.3.3.5. bank mae mpaBo B Oynb-sikuii yac cTpoky aii JloroBopy 3abe3neueHHs 3MiHtoBatu po3mip lIpomeHTiB, sKi
HapaxoBye bank Ha Cymy ['pomoBoro 3a0esmnedeHHs, npo o bank mopimomiise KiieHta 3a 7 KajeHAapHHUX JIHIB J0
3aIlJTaHOBAHO]I J]ATH 3aCTOCYBAHHSI HOBOT'O pO3Mipy IPOIIEHTHOT CTaBKH, IO TUIAHYETHCS HapaxoByBaTHcs bankom Ha Cymy
I'pomoBoro 3abe3neuenus (nagani — HoBuii po3mip IIpouenry), nuisixom po3minienHs: Hosoro posmipy Ilponenty B
orepaniiHux 3anax ycrano banky Ta Ha OdiniitHomy caiiti banky. KiieHT 3000B’s13aHUit BiJICHIIKOBYBaTH iH(OpMAIIit0
po 3MiHy po3mipy [IporenTty, o crnauye bank Ha Cymy I'porioBoro 3ade3neueHHs.

8.3.3.3.3.5.1. ¥V Bunanky nesroau Knienra 3 HoBum po3mipom Iponenty, KinienT Mae npaBo 10 gatu HaOpaHHS YUHHOCTI
HosumMm posmipom IlpouenTty 3ailicHuTy noBHe noramenHs boproeux 300608’ s13aHb 32 KpenuTHUM JOroBOpoM, B HACHiIOK
yoro Jloroip 3a0e3reueHHs BBAXKAETHCS aBTOMATHYHO PO3ipBaHUM 3TiHO 3 I1. 8.3.3.4.2. JloroBopy 3a0e3eueHHs.
8.3.3.3.3.5.2. V Bumnaaky nepukoHaHHs KiieHTOM ymOB, Bu3HaueHux 1. 8.3.3.3.3.5.1. JloroBopy 3abe3mneuenns, Kimient
BBA)KA€THCS TAKUM, 1110 OBHICTIO MOropKyeThest 3 HoBum posmipom [lpouenTy.

8.3.3.3.3.6. bank mae npaBo BHOCHTH 3MiHU Ta/4M IOMOBHEHHsS 70 JloroBopy 3a0e3nedyenHs Ta/abo mo JoroBopy mpo
BUIady Ta 00CIIyTOBYBaHHS MDKHAPOJHHX TUIATDKHHUX TUTACTHKOBUX KapTOK (ocobucTux) (myOnivnoro), ta/abo Tapudis
Banky, IUIIXOM pO3MIilIeHHs TAKUX 3MiH Ta/un fonoBHeHb Ha OdiniiHoMy caiiTi banky 3a 30 kajJeHgapHuMX AHIB 10 JaTH
HaOpaHHs YMHHOCTI 3MiH Ta/4M JIOMOBHEHb. Y pasi BiJICYTHOCTI NMHUCHBMOBHUX 3amepedyeHb 3i cropoHu KiieHTa oo
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3aIpOINOHOBAHNX baHKOM 3MiH, MTOJAHWX JO0 baHKy M0 BCTYyIy B Iif0 3raflaHuX 3MiH, KITIEHT BBa)KA€THCSA TaKWM, IO
IPUIHAB Ta MOTOAMBC 13 3aIPONIOHOBAaHUMH baHKOM 3MiHaMu.

8.3.3.3.3.7. Inmi mpaBa, nepexbaueHi 3akoHonaBcTBOM, [loroBopom 3abesmedeHHss Ta JloroBopoM mpo Buaady Ta
00CIIyroBYBaHHS MIXKHAPOIHUX IIATIKHUX MJIACTUKOBUX KapTOK (0COOMCTHX) (TyOIiuHMiA).

8.3.3.3.4. KiienT Mmae npasBo:

8.3.3.3.4.1. Bumararu Bix banky nosepaennst Cymu I'porioBoro 3a0e3nedeHHst Ui i1 YaCTHHHU Y BiANOBIJHOCTI 10 MOPSIKY,
BU3HAUYEHOTo yMoBaMu JloroBopy 3abe3mnedeHHsl.

8.3.3.3.4.2. Ilporsrom ctpoky nii JloroBopy 3abesmeuenHs, KiieHT He Mae mpaBa CTBOPIOBATH OyAb-SIKOTO IHIIIOTO
obrsoxernst Ha Cymy ['pormroBoro 3abe3nedeHHs Ta/ado iHIIIOTo MaifHa, Ha SKe MOIMTHUPIOETHCS OOTSDKEHHS B crity JloroBopy
3a0e3neueHHs Ta 3aKOHOAABCTBA.

8.3.3.3.4.3. KuieHT 3000B’s13aHU# BincHiAKOBYBaTH 3MiHy po3Mipy lIpomenty, mo crurauye bank Ha Cymy I'pormoBoro
3a0e3medueHHs BiamoBiaHo 1o 1. 8.3.3.3.5. JloroBopy 3a0e3mnedyeHHsl.

8.3.3.3.4.4. Tnuri npaBa, niependayeHi 3aKkoHOAABCTBOM Ta JIoroBOpoM 3a0e3eueHHs.

8.3.3.3.5. BignoBinansHicTs CTOpiH

8.3.3.3.5.1. 3a Henanexxae abo HecBO€9acHe BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopom 3abe3nedeHns BuHHa CTOpoHA
Hece BiMOBITANIBHICT 3TiAHO i3 JloroBopoM 3abe3meueHHs Ta/a00 3aKOHOIaBCTBOM.

8.3.3.3.5.2. bank Hece BiAMOBIAAIBHICTh 32 HE3aKOHHE PO3TOJIOMICHHS Ta/4d BUKOpUCTaHHs iH(popmamii npo KiieHra, ska
cKkJaiae 6aHKIBChKY TAEMHUIIIO, Y BIMIOBITHOCTI 10 3aKOHOIaBCTBA.

8.3.3.4. IHIII NOJIOKEHHA

8.3.3.4.1. llepeBenenns 6opry. Y Bunanky 3aminu bopkanka 3a KpenuTHUM TOTOBOPOM Ta Iepexo Ty MpaB Ta 000B’A3KiB
bopxuuka 3a KpeauTHuUM IOTOBOpOM A0 HOTO CHAIKOEMIIB, a TaKOX y BUMAIKy TepeBeneHHs O0opry 3a KpeantHum
JIOTOBOPOM Ha HOBOTO OOp)KHUKA, MOKJIAJAeHHS BOp)KHHKOM BHKOHAHHS 00OB’s3KiB 3a KpeauTHHM J0roBOpOM Ha iHIITY
0co0y, 3abe3neueHHs 3a JloroBopom 3a0e3nedenHs 3anumacetbes aiicHnM. Llnsxom minnucannas JloroBopy 3a0e3edeHHs,
Kiient nHamae cBoro 3rogy Ha Te, mo JloroBopom 3abe3nedeHHs 3a0e3MeuyeThbcss BUKOHAHHA OOOB’SI3KY OYIb-SKOTO
OOpJKHUKa, SIKMI TIPUIHHAB Ha cebe boprose 3000B’s3aHHs 32 KpenuTHuM n0oroBopoM, B 3a0e3reueHHs] BUKOHAHHS SIKOTO
ykiaanenuit Jlorosip 3abe3neueHHs. Y BHITAIKy MHOKHHHOCTI OOpXHUKIB, SIKi MPUIHSITN Ha cebe boprose 30008’ s13aHHS 3a
KpeautHum 1oroBopoM y BiOBITHUX YaCTHHAX, JloroBOpoM 3a0e31eueHHs 3a0e311e4yeThCs B TIOBHOMY 00CSI31 BAKOHAHHS
Boprosoro 30008’ s13aHHsT KOXKHOTO 3 HOBUX OOPKHHUKIB, SIKIIO iHIIE He nepeadadeHe JJoroBopom 3abesneuenns. [Ipu npomy
KitieHT moromKy€eThes, Mo y BAMAIKY IMOPYIIEHHS BUKOHAHHA boproBoro 30008’ s13aHHS OyIb-SKAM i3 HOBHX OOP)KHUKIB y
BIJIMOBiHIA YacTWHI CBOTO O0OOB’s3Ky, baHk Mae mpaBo Bumaratu Bin KiieHta BukoHaHHS boproBoro 3000B’s3aHHS
BIJIIOBITHO /10 yMOB JloroBopy 3a0e3mneyeHHs.

8.3.3.4.2. Ctpoxk xii loroBopy 3a06e3meuyennsi. Jlorosip 3abe3nedeHHss Ha0yBa€ YMHHOCTI 3 MOMEHTY HOTO ITiTHCAHHS
CropoHamu i Ji€ 10 MOBHOTO BHKOHaHHA boproBux 3000B’s3aHb boprkHuka 3a KpeautHum JIOrOBOPOM Ta 3000B’513aHb
Kiienra 3a JloroBopom 3abe3neuenHs. BimnoigameHicTh KilieHTa NpUNMHSETHCS NHIIE MiCNs BHUKOHAHHS BoproBux
3000B’s13aHb bOop)kHUKA B TOBHOMY 00CSI3i.

8.3.3.4.3. Tlocunanns B JloroBopi 3abe3meueHHss Ha KpenuTHWII HOTOBIp BKIIOYAE MOCWIAHHS HA BCi YMHHI 3MiHH 1
JIOTIOBHEHHS J10 HBOTO (HUX), yKianeHi bop:kaukom i bankom. TepMiHu, 10 BUKOPUCTOBYIOTHCA B JloroBopi 3a0e3meueHHs
3 BEJIMKOI JIITEPU, € BU3HAUCHUMH TEPMiHAMH 1 MalOTh TaKi 3HAYCHHs, SIKi BU3HA4YeHI i1 HUX B JloroBopi 3a0e3mneucHHs.
3aroj0BKU pO3ALIIB Ta MyHKTIB y JloroBopi 3a0e3meyeHHsT BUKOPHUCTOBYIOThCA Ui 3pYYHOCTI 1 HE BIUIMBAIOTh Ha
TIIyMaueHHs 10JI0kKeHb JloroBopy 3a0e3neyeHHs.

8.3.3.4.4. 3minm Ta momoBHeHHs 110 [loroBopy 3abe3medyeHHs (OKpiM MyOJIiYHOT HOTO YacTHHH, sSKa iIMIUIEMEHTOBaHA JI0
Jorosopy mpo Bujaady Ta OOCIYrOBYBaHHS MIKHAPOJHUX IUIATDKHUX IIACTUKOBHX KapTOK (0coOMCTHX) (mMyOmiuHwMiA),
BB)KAIOTHCSI HOTO HEBiI’€MHOI0 YAaCTHHOIO, SKIIO BOHM YKJIAJICHI Y NMUCHMOBIH (opMi Ta MigNHCaHI HAJNCKHUM YAHOM
YIIOBHOBAKEHUMH TIpeicTaBHUKaMu CTOPiH.

8.3.3.4.5. JloroBip 3abe3meveHHs] YKJIaJeHO B 2-X OPHUTIHAJIBHUAX IMPHMIPHUKAX YKPaiHCHKOIO MOBOK, TIO OJHOMY
NpUMIpHUKY Ui KokHOi Ctoponu. Bci mpumipnukm [loroBopy 3a0e3ledeHHs MaroTh OJHAKOBY OPUAWYHY CHITY.
[ligmucanusam [oroBopy 3abesmeuenHs Kimient migrBepmxye, mo bank HagaB oMy miamucanuii 3i croponu banky
OpUTiHAIBLHUM MpUMIpHUK J{oroBopy 3abe3redeHHs Ta BCiX JOJAATKIB JI0 HHOTO MMOCHJIAHHS Ha SIKiI MICTSIThCs B JloroBopi
3a0e31eUeHHS.

9. HECAHKIIIOHOBAHWI OBEPJIPA®T

9.1. HecankuionoBanuii oBepapadt — 1e B eMHUH 3anumok 3a KaptkoBum paxynkom KiieHTa, He mporHo3oBaHuii mo
pO3Mipy Ta 4acy BUHHMKHEHHs. HecaHkiioHoBaHMi oBepApadT He € croxuBunM KpenutoM. Cyma HecaHKIioHOBaHOTO
oBepapadTy BBaxka€eThCs MPOCTPOUEHOIO 3a0oproBaHicTio KitieHTa 3 MOMEHTY 11 BUHUKHEHHSI.

9.2. HecankuionoBanuii oBepapadT yTBOpIOeThCs y pa3i HecTtaui KomTiB Ha KapTkoBoMmy paxyHKy (skmo cyma boprosux
3000B’s13aHb TIEPEBUIIYE PO3MIP BCTaHOBJIEHOTO Butparnoro JliMiTy) /Ui IPOBEJCHHS OIUIATH THX YH IHIIUX OIepailil,
30KpeMa, aje He BUKJIIOYHO:

» CIUIaTH BiINOBIIHUX KoMiciii baHKy 3a 3/1iliCHEHHs1 po3paxyHKoBoro o0ciyroByBanHs [Inarixuux onepauniii Kiienra 3
Kaptkoto (y Tomy uucii y pa3i BAHHKHEHHS KypCOBOT Pi3HUIII MPH po3paxyHKy KapTkoro 3a KOpJ0oHOM (JaTa CriMcaHHs Ta
(hakTUYHE CITUCAHHS MOXKE BiIOYBaTHCS Y pi3Hi JiHI);

» cnucanHs [InaTixHux onepariid, siki Oynu 3aiicHeHi KapTkoro, 6e3 aBropu3anii Ta/abo mij 9ac TeXHIYHOTo 30010;
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KirieHT 3000B's13aHAN CTEKUTH 32 BUTPAadaHHSM T'POIIOBHX KOIITIB 3i ¢cBOro KapTKOBOTo paxyHKy 3 METOI YHHUKHEHHS
HecanknionoBanoro osepapadry.

9.3. dxmo HecankuionoBanuii oBepapadT Bce-Taku Mae Micie, baHk OJ0kye ABTOpH3aLilo, KpiM BUMAIKIB HaJaHHS
HecankuionoBanoro oBepapadTy 1ig npoBeneHHs [MaTi>KHUX onepariii.

9.4. 3a nasBHOcTi HecankmionoBanoro osepapadty 3a KapTkoBum paxyHKOM mij 4ac 3apaxyBaHHs komrtiB KiieHTta
CMOYAaTKy BUKOHYETHCS IMOTAIICHHS MPOLEHTIB 3a KOPUCTYBaHHS cymolo HecaHkiioHoBaHoro oBepapadTy, MOTIM
noraieHHs cymu HecankiioHoBaHOTO oBepApadTy, Micis Y40T0 BUKOHYETHCS OMOBHEHHS 3NIMIIKY KapTKoBOro paxyHKy
Ha CyMy 3apaxyBaHHS, [0 3JMIINIACS ITICJIS TAKOTO MOTAIIeHH i3 BpaXyBaHHAM MOPSIKY roramenHs Kpexutnoi minii
(y pasi 11 HagIBHOCTI).

9.5. B pasi BunukHenHs Ha KaptkoBomy paxyHky Hecankiionosanoro osepapadty, bank mae nmpaBo TepMiHOBO, 03 Oy1b-
AKX 0OMEeXeHb Ta OJIAaTKOBOTO monepemkeHHs Kiienrta, npusynuanTy Aito KapTok Ta 3a010KyBaTH ABTOpPH3AIlIO IO
Kaprkax. B npomy Bumanxy, KimieHT 3000B’s13y€eThest HeraitHo BinmkoayBatu banky cymy HecankmionoBanoro osepapadty
Ta MPOILICHTH, HApaxOBaHi Ha cyMy 3a0oproBaHocTi 3rigHo 3 Tapudamu banky, o kiHug Po3paxyHKOBOTO HIUKITY, IPOTATOM
SIKOTO BUHUKJIA BIJIITOBITHA 3a00PTOBaHICTh.

9.6. KitieHT Mae BHECTH CyMy KOIITIB, HEOOXiTHY ISl ToTameHHs cymu HecaHkiiioHOBaHOTO oBepApad Ty Ta HapaxOBaHUX
MPOIEHTIB HeraiHo. Y BUMaaKy HemnorameHHsS HecaHkmioHoBaHOTO OBepApad)Ty M0 OCTAaHHHOTO bBaHKIBCHKOTO ITHS
PospaxynkoBoro nukiy, bank HeraitHo 65okye KapTkoBuii paxyHok i 61okye KapTky Ha 31iliCHEHHS BATPaTHUX OTepatii.
9.7. Ha cymy HecankimionoBanoro osepapadty baHk HapaxoByIOTbCS HPOIEHTH Y MOPAIKY, BU3HaUYeHOMY po3ziigoM 10
«BUHAT'OPOJIA BAHKY, HAPAXYBAHHS TA CIIJIATA ITPOLIEHTIB» [loroBopy.

10. BUHAT OPOJIA BAHKY, HAPAXYBAHHJ TA CIIVIATA ITPOLIEHTIB

10.1. Kiient cimauye banky Bunaropony 3a JloroBopom y po3Mipax Ta y cTpoku BianoBinHo 10 Tapudis banky.

10.2. IIpouenTy Ha 3anumIok komTiB Ha KapTkoBoMy paxyHky KirieHTa po3paxoByroThes 3rigao Tapudis banky 3a koxxaui
KaJCHAapHUHA JeHb nepeOyBaHHsA komTiB Ha KaprkoBomy paxyHKy. Po3paxoBaHi 3a3Ha4eHMM 4YHHOM HPOLEHTH
HAPaxOBYIOTKCS IIOICHHO 1 3apaxoBy0ThCs Ha KapTkoBuit paxyHok KiienTa B JIeHb OLTiHTY.

10.3. Mpouentu 3a xopucryBanus HecankuioHoBanum oBepapadTom HapaxoBytoThcs B [leHp OinmiHry (um/ra B
ocTaHHIH AeHb Po3paxyHKOBOTO IUKIYy) B po3Mipi, mepexbaueHomy Tapudamu banky, Ha (QakTHUHYy CyMy Takoro
HecankuionoBanoro osepapadry. IlpouneHTH HapaxoBYIOTbCS IIOAHS, 3 JaTW BHHUKHEHHA HecaHKIIiOHOBaHOTO
oBepapadTy (BKJIIOYAIOUH 1IeH IeHb) A0 AaTH MOBHOTO MOTalieHHs: cyMu HecankuioHoBaHoro oBepapad Ty (He BKIIOYa0UH
el IeHb) BUXOASIH 3 po3paxyHKy 365 nHiB (abo 366 mHIB) B 3aJ1€:KHOCTI BiJ KUTBKOCTI AHIB y polli. HapaxoBani mporieHTH
3a KOPHUCTYBaHHS NpocTpoueHNM HecaHkmioHOBaHUM oBepApadTOM MmiIITaloTh crutati KiieHToM B TOBHIA cymi
OJIHOYACHO 3 IX HapaxyBaHHSM.

10.4. V Bumaaxky 3MiHM BAMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu, mpaBwi [lmarikHoi cuctemu um craHy (hiHAHCOBOTO
puHKy, bank mae mpaso 3minuTu Tapudu, moBimoMuBIHN Mpo Taki 3Minu KitienTa y mopsnaky, BusHaueHoMy [IpaBmmamu,
SIKIIO 1HIIIE HE TiepeadaueHo yMmoBamu Jorosopy.

10.5. Axmo Knient He 3roguunit 3 HoBuMmu Tapudamu, BiH Mae npaBo po3ipeati 1eil JJorosip, MMCEMOBO MOBiIOMHBIIH
bank npo Take pimeHHs He Mi3HiIIe, HiXK 32 7 KaJIeHAApHUX AHIB 10 JATH TAKOTO PO3ipBaHHS.

10.6. Sxuro, 1o BBeneHHS B Iito HoBUX Tapudis, bank He orpuMae Bia KiieHTa 3anepeueHs, sk e nepeadadeHo m.10.5.
Jloroeopy, HoBi Tapudu BBaXarOThCst NPUHHATAMU KITiEHTOM 3 MOMEHTY X BBEICHHSI.

11. OCOBJIMBOCTI OBCJIYT'OBYBAHHS:

11.1. IPUBATHE FAHKIBCBKE OBCJIYI'OBYBAHHSA

52




BU3HAYEHHS TEPMIHIB:

INPUBATHE BAHKIBCBKE OBCJIYI'OBYBAHHS (PRIVATE BANKING) — cyKynHICTh IPOJIYKTIB Ta CEPBICiB,
mo HagatoTecs Kiientam banky Ha iHAMBigyanbHUX YMOBaX, sIK caMUM baHKOM, Tak i Oro mapTHepamH, i BKIIOYAIOTh
0aHKiBCbKi, 1HBECTHUIIIiHI Ta CTpaxoBi MPOAYKTH, a TaKOX KOHCYJIbTALilHI, MOCEPEAHUIIBK], PEACTABHUIBKI Ta iHIII
nociyrH, mo nependaydeni Tapuduanm nmakerom [IpruBaTHOr0 0AHKIBCHKOTO 0OCITYTOBYBAaHHS.

PB-KJIIEHT (Private Banking - Client) — Kiient, cropona [loroBopy, ¢isudna ocoba, mo kopuctyerbes [lakeTHrM
0o0CIyroByBaHHsIM Ta/ab0 IHIMBIAyaJIbHUMH YMOBaMH 3TiTHO 3 3asBOIO-aHKETOM; Aepkareni gofatkoBux KapTok, ski
emiToBani 10 KapTok, siki emitoBaHo bankom 3rigHo ymoB TapudHoro makety mpuBaTHOTO 6aHKIBCHKOTO OOCITyTOBYBaHHS;
wnenn poauHu PB-Kiienrta, sxkum Bimkpuro bankom Kaprpaxynkm 3rimno ymoB TapudHOro makeTy mHpHBaTHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHS.

IEPCOHAJIBHUI MEHEJKEP — chiBpoGiTHuk Banky, sxmii oGcayroBye PB-KitieHTa Ta € mepcoHaNbHEM
(hinancosum pamaukoMm PB-KitienTa 3 [IpuBaTHOTO 6aHKIBCHKOTO 0OCTYrOBYBaHHS. ,

TAPU®HUIN MAKET IPUBATHOI'O BAHKIBCBKOI'O OBCJYIOBYBAHHSI — crenianbumii TapudHuii
MaKeT, THIl SKOoro Bu3HauaeThesi PB-KiientoM y 3asBi-aHkeTi, 10 MiCTUTh MEpeiK MOCAYT Ta CEPBICiB, B TOMY YHMCII i
eKCKITIO3MBHUX TOCTYT (hiHaHCOBOrO Ta He(hiHAHCOBOTO XapakTepy, ski HamaroThcsi PB-KirieHTy BHKIIIOUHO B pamKax
[IpuBaTHOTO 6aHKIBCHKOTO 0OCITYTOBYBaHHS.

MNAKETHE OBCJYT'OBYBAHHS - o6cnyroByBannst PB-Kiienta Ha mincrasi nigkmouenss Ta omwatu PB-Kimientom
TapudHOro makera mpuBaTHOrO 0aHKIBCHKOTO OOCITYTOBYBaHHS 3 BiIIOBITHAM HEPETIKOM MTOCIYT Ta CEPBICiB.

O®IC - cremiamizoBane BigmineHHs bavky mns koH(imeHIi#HOTO, SKiCHOTO, 3py4HOro IlpmBaTHOTO OaHKIBCHKOTO
obcayroByBanHs PB-KiieHTis.

PB CALL-CENTER - noeinkoswuii tieatp banky mis PB-Kiienris (044) 459-05-00, 290-92-08).

CUCTEMA JIMCTAHIIMHOI'O OBCJYTIOBYBAHHS «TEJE®OHHUIN BAHKIHT » - BankiBchka mociyra,
o HagaeTbes bankom PB-KiieHnTaMm, y mopsiaky Ta y cnoci6, Bu3HaueHoro JloroBopom.

11.1.1. YMOBH TA IOPSIJIOK HAJTAHHS BAHKIBCHKOI IIOCJIYTH

11.1.1.1. Hnsxom miamucanHs PB-Kimientom ta banmkom 3asBu-ankern ta orutatu PB-KiienToMm BiamoBigHOTO THITY
TapudHOro makeTy mpuBaTHOTO OaHKIBCHKOTO 00cimyroByBaHHs, PB-KiienT orpumye mpaBo llpuBaTtHOTO 0aHKIBCHKOTO
00CITyrOByBaHHs.

11.1.1.2. YV mexax lIpuBaTHOTO OaHKIBCHKOTO 0OCmyroByBaHHs PB-KiieHT mMoxke oTpumaT Bci KimrouoBi baHKiBCBKi
MOCIYTH, a TaKoX psAA NPOAYKTIB Ta IMOCIYr, L0 HaJaroThcs HapTHepamu banky, y cnenianbHoMmy IlaketHOoMy
00CITyTOBYBaHHi.

11.1.1.3. Tapudumuii makeT NPUBATHOTO OAHKIBCHKOTO OOCIYroBYBaHHS TapH(iKyeTbesi 3rimHO 3 Airounmu Tapudamu
Banky myis PB-KimienTi i mpu BiamosigHocTi PB-Kient Bumoram banky, siki BcTaHOBIeHi 1151 Ko>kHOTO TapugHOro makery
MPUBATHOTO 0aHKIBCHKOTO 0OCITyroByBaHHs. TapudHI MakeTH MPUBATHOTO OAHKIBCHKOI'O OOCIYrOBYBAaHHS MOXYTh OyTH
3MiHeHi baHkoMm depe3 3ampoBa/KeHHsST HOBHX IOCIYr Ta cepmiciB, mpo mo PB-Kiienta o6oB’s3k0BO moBigomiise
[Iepconanbuuii MEHETKED.

11.1.1.4. bank Hagae moxuuBicTh PB-Kiienty otpumyBatn bankiBcbki nociyru B Ogici. O00B’SI3KOBUMHU eJIeMEHTaMU
Odicy € okpemi kimHaTH [lepcoHANBHUX MEHEIKEPIB, OKPEME KacoBe MPHUMIIIEHHS Ta KiMHATH It nieperoBopis. Odic
3HaXO/IUTHCSI OCTOPOHB 3BUUANHHUX 30H 00CITYroBYBaHHsI, JOCTYI B SIKWi MatoTh juiie PB-KienTu.

11.1.1.5. bank 3akpirmiroe 3a PB-Kiiearom IlepconanpHOoro Menemkepa, B ToMy 4ucii i sikio PB-KimieHT 06cmyroByeThes
He B Odici, a B Oyap-sikoMy BiaineHnHi banky.

11.1.1.6. bank opranizoBye anst PB-KiienTa okpemy JiHitO criemianizoBaHoi mijofgo060Boi ciayx6u «PB Call-Centery», 1o
CHpSIMOBaHa Ha JI0JAaTKOBE 3a0e3eueHHs ONepaTUBHOI Ta eekTHBHOI B3aemozii Mixk PB-KiienTom ta bankowm.

11.1.1.7. baHk cnpusie po3BUTKY HOBITHIX IPOIYKTIB Ta CEPBICiB, M0 MponoHyThcs PB-Kimientam B Mexxax Tapudaux
MaKeTiB IPUBATHOTO OaHKIBCHKOTO 00CIYTOBYBaHHS, 30KpeMa: eIITHUX IUTATIHKHUX KAPTOK, THYYKUX YMOB 32 JISTIO3UTHUMH
porpaMaMy, BUTIIHUX 1HBECTULIIHMX NMPOIYKTIiB, MOCIYr OUCTAHLIHHOIO KepyBaHHs paxyHkamu (Cucrema IHTepHer-
0ankinry/OTP-Smart), BukoHaHHS omnepauiii 3a JOBipeHiCTIO, HEOaHKIBCHKHMX CepBiciB uepe3 mapTHepiB baHky,
AQHATITHYHOT MiATPUMKH Ta IHIIUX MOCIYT.

11.1.1.8. bank miaTBEp/PKye, MO pPa3oM 31 CTaHIAPTHUMH MPOJAYKTaMH Ta mociyramu s PB-Kiienta Ttakox
PO3POOIIAIOTHCS MIPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIIO3UBHUN XapakKTep.

11.1.1.9. bank Hanae PB-KiienTy KOHCYNbTAIli1 0710 BUOOPY 1HBECTUIIIMHUX CTPATETii Ta Pi3HUX BapiaHTIB PO3MIILICHHS
kouitie PB-KiienTa, Buxosun 3 Haganoi PB-Kiienrom indopmariii.

11.1.1.10. Ilepen HagaHHIM KOHCYJbTALil 3 MMTaHb iHBECTYBaHHs, baHk 30upae Ta ananizye inpopmauito nmpo PB-KiienTa,
npo HOro iHBECTHLIMHI MOMJIIMBOCTI Ta ymomoOaHHs, OakKaHUM HUM 1HBECTHUIHHHNA TOPU3OHT, PO3MIpP KamiTaiy, sSIKUH
TUTAHYETHCS JIO IHBECTYBAHHS, a TAKOXK PO PiBEHb IHBECTUIIIMHUX pU3HKiB siki PB-KitieHT 3rosien B3stu Ha cebe B mporieci
inBectyBaHHs. [Ipu HamaHHI KOHCYNIbTalil baHk KepyeThcsa 3aKOHOAABCTBOM Ta BHYTPILIHIMU Hpoueaypamu baHky.
11.1.1.11. PB-Knient camocTiiHO poOMTH BUCHOBKH 1 MpUIiMae pillIeHHs, B TOMY YHCHi 1 Ha OCHOBI iH(opMaii oTpruMaHoi
Bix baHka, 110,10 BAKOPUCTAHHS MOCIYT TPETIX 0Ci0, a TAKOXK, 111010 IHBECTYBaHHS BJIaCHHUX KOIITIB. baHk, a Takox Horo
CHIBPOOITHUKM HE HECYTh BIJIIMOBIAAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SA3KIB OyIb-IKHX TPETIX
ocib nepen PB-KuienTom, a Takox 3a iHBecTULIHHUI pe3ynbTaT, orpuManuil PB-KitieHToM B npoueci iHBeCTyBaHHS.
11.1.1.12. Indopmarris, HanaHa bankom B mucbMOBI# pOpMi, B TOMY YHCIIi €JIEKTPOHHOIO TIOIITO0, (hakcoM, a00 BUCBITIICHA
iJ 4ac ycHoi Ta TenedoHHOi po3moBu 3 PB-KiieHTOM, HOCHTh BUKJIHOYHO iH(HOPMATHBHHUM XapakTep Ta 0a3yeThCs Ha

53




JMaHUX, OTPUMAaHUX 3 MyOJIYHUX JIKEpEl, a TAKOXK 3 BUCHOBKIB, 110 OyJIH OTpHMaHi CHiBpOOiTHHKaMU BaHKy B mporeci
aHamizy nanoi indopmarrii. Hagamnus rakoi iHpopmariii He Moke OyTH pO3ITIHEHO, K PEKOMEHAAITIS, TPOIIO3UIIis YU ITopaaa
KOPUCTYBaTHCh IIEBHUMH MOCITyraMu napTHepiB baHky, abo iHBecTyBaTH B OyIb-sKi iHBECTULIIl{HI IHCTPYMEHTH.
11.1.1.13.ITixmucannsm 3asBu-anketd, PB-Kiient Hanmae 3romy Ha HamaHHs oMy BaHKOM KOHCyMbTallifHMX Ta 1HIIUX
mociyT B Mexkax [IpuBaTHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS.
11.1.1.14. iz Jorosopy B yactuni Haganus bankiscbkoi nocinyru « IPUBATHE BAHKIBCBHKE OBCIIYTOBYBAHH»
MOJKe MPUIMHATHCH 32 iHIIiaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPAAKY Oe3 MOsICHEHHsI TPUYKH Ta/a0b0 y pa3i HasBHOCTI
y Kiienta Oynmp-sikoi mpoctpoueHoi 3aboproBaHocTi mepex bankom 3a Oyab-fKMM JOTOBOPOM, IO YKIAICHHHA MiX
Croponamu. baHk, Ha BTacHUH po3cyl, MOXe AOAATKOBO mpoirndopmyBatu PB-Kiienra npo nmpunmaenHs aii JJorosopy B
yactuHi HananHsa bankiscekoi mocnyru «[IPUBATHE BAHKIBCBKE OBCIIYTOBYBAHHS» 3 mincrag, 1110 BU3Ha4YeHi
uuM ImyHKToM [IpaBuit.
11.1.2. TOJATKOBI YMOBH:
11.1.2.1. O60B’SI3KOBOIO0 YMOBOIO AJIsI MiAKIIOYEHHS 10 Tapu(HOro makeTy NpuBaTHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS €
BiIKpUTTs a0 HasiBHICTH Y PB-Kuienra nirouoro KaptkoBoro paxynky 3a Kaptkoro tumy MasterCard World Elite Ta/a6o
MasterCard Platinum, Bigkpurtoro B banky. O6panmii PB-Kniearom tun TapudHoro makety nmpuBaTHOTO 0aHKiBCHKOTO
00CITyroByBaHHs TOYHHAE TiATH 3 HACTYIHOTO OAaHKIBCHKOTO JHA MICIS MiAMHACAaHHS BignoBimHoi 3asBu-aHkeTH PB-
KrnienroM 3 omnmiero mpo MiAKIIOYEHHS A0 BiAMOBIZHOTO THIy Tapu(HOro NakeTy NPHBATHOTO OaHKiIBCHKOTO
00CITyroByBaHHS.
11.1.2.1.1. Banuk 3niiicHroe Bunyck Kaprtku (MC Elite) 3 HoBum cTpokom nii nwmiire, sikio KitieHT 31iicHIOBaB ornepariii 1o
Kaprui npotsrom crpoky ii aii. Axmo Kiient e 3ailicHroBas onepariiii 3a Kaprkoro npotsirom 12 (nBaHaausaTH) OCTaHHIX
MicsiB cTpoky il Kaptku, bank Mae npaBo He nepeBuyckat KapTky 3 HOBUM CTpOKOM [ii 3 MeToro HagaHHs ii KimieHTy.
[Ipore, 3a BiamoBigHOMO 3as1Bot0 KirieHta, B ToMy umcii depe3 JoBiakoBwii 1IeHTp, baHK MOXe 3AIIICHUTH BUITYCK HOBOI
Kaprtku no KaptroBoro paxyHnky Biamosigno 1o Tapudis banky.
11.1.2.2. Kowmicis 3a obciayroByBaHHs TapugpHOro makeTy nNpuBaTHOrO OAHKIBCHKOTO OOCIYTOBYBaHHS CTSTYETHCS OIUH
pa3 Ha piK/MicsIlb, B 3aJIE)KHOCTI Bl yMOB, BU3HaueHUX Taprn(hHUM aKkeToOM MPUBATHOTO OaHKIBCHKOTO 0OCITYTrOBYBaHHS,
nusixoM JlorosipHoro ciimcanHs 3 KaptkoBoro paxynky PB-KirienTta abo B iHmmii crioci0, Bu3HaueHuit CTopoHaMHU.
11.1.2.3. PB-Kuient mae mpaBo oOpatu 3amporoHoBanuii bankom Tunm TapudHOro makery mpuBaTHOTO OaHKiBCHKOIO
0o0cIyroByBaHHSI, MPU3HAUYEHUH JTUIIE ISl MPUBATHUX KIIIEHTIB-(DI3MIHUX OCi0, sIKi BiMOBiMal0Th BuMoraMm baHky.
11.1.2.4. [lepenik mOCHyTr, MmO HE BXOAATh 10 TapudHOro mMakery NPUBATHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
TapuikyroThes 3rifHo cranaapTHux Tapudis banky, siKi Ail0Th HA MOMEHT 3/IMICHEHHS OIepaltii.
11.1.2.5. BuxiaHni nepekasu ajis Gpi3uyHUX OCiO PE3UICHTIB Ta HEPE3UICHTIB BUKOHYIOThCS 3 YpaxyBaHHAM OOMEKEHb,
BCTaHOBJICHUX 3aKOHOJABCTBOM.
11.1.2.6. Komicii crutauyroTbcss B MOMEHT 3IIMCHEHHsI OaHKiBChbKOi omepariii. Komicii, siki 3a3HadeHi i omepariiii B
1HO3EMHI BaJIIOTI, CIIAYYIOTHCSI B TPUBHSAX 3a KYPCOM, 1110 BU3HaueHu# y po3aiii 7 [Ipasui kopuctyBanHs KapTkoro.
11.1.2.7. bankiBCchKi omepariii IpOBOJATECS 32 YMOBU HasBHOCTI y PB-Kiienta moxymenra, mo mocBimaye ocoOy abo
JOKYMEHTa, 1110 HOro 3aMiHIO€, SIKIIO iHIIE He nepeadaueHo 3aKOHOIABCTBOM.
11.1.2.8. IIpu 3mini TapudHoro naketry nmpuBaTHOr0 OAHKIBCHKOI'O OOCITYroBYBaHHS 3a iHimiatuBoro PB-Kitienra, Ta 3a
YMOBH TiJAMUCAHHS BiAMOBIAHOI 3asiBH Ha 3MiHy Tapu@HOro makery, BCi paxyHKH Ta IMOCIYTH, IO BiJKpUTI Ta/abo
00CITyTOBYIOThCS, HAJTAIOTHCS B pamMKax BiAmoBigHoro TapudHOTro makeTy NMpuUBaTHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS,
3MIHIOIOTHCSI HA YMOBH OOCITYTOBYBaHHS 3TiJHO cTaHmapTHUX Tapudis banky BiqmoBiAHUX TPOIyKTiB s Hi3WIHUX 0Ci0,
110 3aTBepKeHi bankowM.
11.1.2.9. IIpu 3akpurti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX PaxyHKiB, IO BiAKPUTI Ta/abo O0OCITyTOBYIOTHCS B
Tapudromy makeri mpuBaTHOTO OAHKIBCHKOTO OOCITYrOBYBaHHS, 3a iHimiatuBu PB-Kiienta abo 3a inimiarusu banky, mis
TapudHoro makery npuBaTHOr0 OaHKIBCHKOTO 00CIYTrOBYBaHHS MPUITHHSIETHCS.
11.1.3. CHCTEMA JUCTAHIIHHOI' O OGCJYTOBYBAHHS «TEJTE®OHHUN BAHKIHI ». PB-Krient Mae
NpaBo AMCTaHLIHHO NMPOBOIMTH TpaH3akLii MO cBOIM paxyHkam y banky 3a momomororo CucTeMH IUCTaHLIHHOTO
obciyroyBanHs «Tenedonuuii baHkiH.
11.1.3.1. Jlns mpoBeJeHHS AMCTAHIIIIHOT TpaH3aKIlii o BaacHuM paxyHkaMm, PB-Kiient tenedonye no PB Call-Center abo
1o IlepconansHoro mMeHemxepa 3i cBoro diHaHCOBOrO HOMEpY MOOibHOTO Tenedony. Ilicis ycHimHoro npoxomKeHHs
PB-Kuientom inentudikanii, PB-KitieHT momnepeaHbo y3ropkye napaMmeTpH 3arlaHOBaHOT TPaH3aKI[il: TOBHI PEKBI3UTH,
CyMy Ta IPU3HAYCHHS TUIATEXKY, T03BOJICHUH TOOOBHI JTIMIT /IS AMCTAHI[IHHOTO MPOBEICHHS TPaH3aKIIii, IHIIUX ACTaICH.
[lepconanbuuii MeHexep abo cniBpobitHuk PB Call-Center nogarkoBo indopmye PB-KiienTa mopao onepauiifHoro gacy
Banky, npotsrom sikoro baHk 3Moxe mpoBecTH monepenHso 3amoieny PB-KiientoM TpaH3akiiro, SIKHH 3a0€XUTh Bif
yacy (pakTU4HOT JOCTYITHOCTI JI0 MPOrPaMHHUX KOMILIEKCIB Ta BCTAHOBIEHOTO y BaHKy periaMeHTy poOOTH.
11.1.3.2. V Bumaaky 3BepHeHHA PB-kiienta no llepconansHoro menemxepa PB-Kiienty nHa ®inancoBuil HOMep
MoGinbHOrO Tenedony PB-kmienra nogarkoso tenedonye criBpoditHuk PB Call-Center ta mpoBoauts inentudikanito PB-
Kiienra. [licns ycmimnoro mnpoxomkeHHs PB-Kiientom imentudikamii, PB-Kimient ycHo y3romkye abo kopurye
chopmoBaHe BaHkOM martikHe JOpYyYeHHsI, PeKBi3uTH sikoro cmiBpoOiTHUK PB Call-Center ycHo 03Byuye PB-Kiienty
3aco0amu TeNe(OHHOTO 3B’ SI3KY.
11.1.3.3. Iicns ycHoro y3romkeHas PB-KirieHTOM pekBi3uTiB maTi>kHOTO gopydueHHs, Ha @iHaHCOBUiT HOMEp MOOLIEHOTO
teneoHy MOBUHHO HanidTm SMS-moBimomiieHHst 3 UppoBuM KoaoMm, sikuii PB-KiieHT moBHHEH NpOJIUKTYBaTH IO
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tenedony cmiBpoOiTHuKy PB Call-Center. 1 misi BBakaeThCs MIATBEPIKCHHSIM IUIATOKHOTO AOpyYeHHs 3 Ooky PB-
KirieHTa, BHACHiZOK YOTO TpaH3aKIisl aBTOPU30BYEThCS bankom. Ilicias aBTopum3amii IIATIKHOTO MOPYYCHHS Ha
®dinancoBuii Homep MoOinekHOrO Tenedony PB-Kmienra Hamxoants SMS-moBigoMieHHS Mpo yCHilIHE MPOXOHKEHHS
TpaH3aKLii.

11.1.3.4. PB-KunieHT Hece BiINOBIAAIbHICT 32 HAIAaHHS BaHKy KOPEKTHHUX PEKBI3UTIB JUIS 3IMCHEHHS MEPeKasy, B TOMY
YHCII IPU3HAYCHHS MJIATEXY.

11.1.3.5. Yci po3moBu mixk PB-Kiientom ta cmiBpobitHukom PB Call-Center dikcyrorbes (3amucyrorhesi) bankom Ta
30epiratoTbCs MPOTITOM YCTAaHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

11.1.3.6. bank mMae npaBo 3anuIIUTH 03 BUKOHAHHS JMCTaHIlIHe po3nopskeHHs KitieHTa, y BUnagkax, yCTaHOBICHHX
3akOHOJAaBCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo Ganku i OaHKIBCHKY HisUIbHICTH» Ta/abo 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHII0 Jeramizamii (BiIMHUBaHHIO) IOXOIB, OJEPKaHWX 3JOYMHHUM INIISTXOM, (iHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOLKEHHS 30p0i MacoBOTO 3HHIIEHHS, PO 110 bank mosimomise KimieHTa numsixom
Ha/liCIaHHs eEKTPOHHOTO JICTA Ha eNICKTPOHHY aapecy, Ky KimieHT 3a3HauuB y 3asiBi-aHKET] 44 B 1HIIIH MUCHMOBIH 3asBi,
HajaHii baHky.

11.1.3.7. Tpanzakuii, ski mnpoBereHi PB-Kmienrom 3a momomororo CHCTeMH JUCTAHIIHOTO 0OCITYrOBYBaHHS
«Tenedonnuit baukinry», mimrsraoTs omiarti Kimiearom 3riguo 3 Tapudamu banky.

11.1.4. IPABA TA OBOB’A3KHU CTOPIH

OxpiMm mpaB Ta 000B’s3KiB, BH3HaueHuX JloroBopom, Cropornm B pamkax bankiBcekoi mociayru «IIPUBATHE
BAHKIBCBKE OBCJIYTOBYBAHHS» 1oMOBUIUCEH TaKOX PO HACTYITHE.

11.1.4.1. Bank mae€ npaBo:

11.1.4.1.1. ImimiroBatn BHECeHHA 3MiH 10 TapudHOro makery NpUBaTHOTO OaHKIBCHKOTO OOCIyroBYBaHHSA misi PB-
KiienTis.

11.1.4.1.2. TloBimomnsatn PB-Krnienta mpo BhpoBajykeHHS HOBHX MPOAYKTIB Ta TOCIYr B pamkax [IpuBatHoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

11.1.4.1.3. Ilpunmautu nito [doroBopy B uactuHi HamaHHa bankiBcekoi mocmyru «[IPUBATHE BAHKIBCBHKE
OBCJIYTOBYBAHHS» B 0qHOCTOPOHHBOMY TOPSAKY 0€3 MOsICHEHHS TPUYHH Ta/ab0 y pa3i HasBHOCTI y KiienTta Oyb-
SIKO1 POCTPOYEHOT 3200pTroBaHOCTI Niepe; bankoM 3a OyAb-IKIM TOTOBOPOM, IO yKianeHui Mixk Ctoponamu. [Ipo Take
npunrHeHHs 1ii [loroBopy B yactuHi bankiBcrkoi mociyru «[IPUBATHE BAHKIBCBKE OBCJIVI'OBYBAHHS» bank,
Ha BJIACHUH PO3CYJ, MOXKE J0JaTKOBO npoindopmysatu PB-KiienTa.

11.1.4.1.4. llpunmautyu [aketHe obcimyroByBanus PB-Kiienta y Bunagky necruiatn PB-Knientom Baprocti Tapudnoro
TaKeTa MPUBATHOTO 0aHKiBCHKOTO 0OCIYTOBYBaHHS MO 3aKiHUEHHIO OHOTO KaJIEHAapHOTO MICSIIsI/pOKY (B 3aJI€KHOCTI Bifl
YMOB, BH3HaueHUX TapuHUM MaKkeTOM MPHUBATHOTO OAHKIBCHKOTO OOCITYrOBYBaHHS) 3 MOMEHTY OCTaHHBOI MOBHOI
omiaTH, ko PB-KiieHT orutauye makeT Ha 1IOMICSYHINA/IOPIYHIA OCHOBI.

3acrepexxenns: Bapricte Tapudnoro maxera mpuBaTHOro OaHKIBCBKOIO 0OCIyroByBaHHS baHK Mae mpaBo crnmcaTH
nuIsixoM J{oroBipHOTro criMcanHs y MOpsAKY Ta croci0, Bu3HadeHoro posziiom 16 Ilpasun «Zlorosipue ciincanns». [lpu
bOMY, baHK caMOCTIifHO Ta Ha BIacHWH PO3Cy/]l MPUMMAE PIIICHHS 11010 BUKOHAHHS 3raJIaHOTO JOPYYEHHS Ha IOTOBIpHE
CIIMCaHHS.

11.1.4.2. bank 3000B‘s13aHMii:

11.1.4.2.1. TloBimomnsitr PB-Kitienta npo po3mupennas TapudHoro nmakera npuBaTHOrO OaHKIBCHKOTO OOCITYyrOBYBaHHS
Ta 3aMpoBajPKEHHS HOBUX EKCKIFO3UBHUX OaHKIBCHKHX MPOAYKTIB.

11.1.4.3. PB-KuienT Mmae mpaBo:

11.1.4.3.1. OrpumyBati Bci Kito4oBi baHKIBCBbKI MPOIAYKTH Ta MOCIYTH, a TaKOX MEpeNiK IMOCIyr Ta CEepBiCiB, fKi
HanaoThes PB-Kiienty Bukintouno B pamkax [IpuBaTHOr0 0aHKiBCHKOTO O0OCITYTOBYBaHHS.

11.1.4.3.2. OrpumyBatu KoHCyJbTalii IlepcoHanbHOrO MEHEAKepa 3 MUTaHb, 0 CTOCYIOThCS IIpuBaTHOrO GaHKIBCHKOTO
00CIIyroByBaHHSI.

11.1.4.4. PB-KnieHT 3000B‘sA3aHUIi:

11.1.4.4.1. TlpoTsiroM cTpoKy KopucTyBaHHS Tapu(hHUM MaKETOM MPUBATHOTO OAHKIBCHKOT'O 0OCITYrOBYBaHHS,
3a0€e3MeYUTH HasIBHICTh KOLITIiB HA TOTOYHOMY PaxyHKY, IO BiIKpuTHH y baHKy, Ha JOCTaTHLOMY PiBHI AJIs 31iHCHEHHS
Bbankowm JloroBipHOro cicaHHs B paxyHOK OIUIaTH HagaHux bankom nociyr y BiamosinHocti 1o Tapudis banky ta/ado
Tapudnoro nakery npuBaTHOro 6aHKIBCHKOTO 0OCITyTOBYBaHHSI.

11.2. TPEMIAJIBHE BAHKIBCBKE OBCJIYI'OBYBAHHSA

BU3HAYEHHSA TEPMIHIB:

NPEMIAJIBHE BAHKIBCBKE OBCJYI'OBYBAHHSA (PREMIUM BANKING) — CykymHICTh NPOJYKTIB Ta
cepBiciB, mo HamatoThes KimienTam Banky Ha iHOUMBiIyaldbHUX YMOBAax, sSIK caMUM baHKOM, Tak i Horo mapTHepamH, i
BKITIOYAIOTh OAHKIBCHKi, IHBECTHIIIMHI T CTPAaXOBi MPOIYKTH, & TAKOK KOHCYIbTAIliliHi, ITOCEPEIHUIIBKI, IPEICTABHUIIBKI
Ta iHWi mociyry, mwo nependayeni Tapuduum nmakerom IIpemianbHOro GaHKIBCHKOTO 0OCIyroBYBaHHS, IO Mepeadadae
odopmiienns kaprok MasterCard World ado MasterCard Black Edition.

PREMIUM KJIIEHT (Premium Banking Client) — Kunient, cropona JloroBopy, ¢isuuHa ocoba, 10 KOPUCTYETHCS
[lakeTHM 0OCHyroByBaHHSIM Ta/a00 iHAMBIOyaJbHUMHM YMOBAaMHU 3TiJHO 3 3asBOIO-aHKETOIO, a TaKOX JepkaTteni
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nonatkoBux Kaprtok, siki emiToBaHi 10 Kaprtok, mo emitoBaHo bankowm 3rigHo ymoB Tapuguoro makery IIpemiaasHOTo
0aHKIBCHKOTO 00CITyTOBYBaHHS.

HNEPCOHAJIbHAW MEHEJKEP — cniBpoGitauk Banky, sxuit o6cayrosye Premium KrienTa Ta € mepcoHaibHEM
¢inancoBuM KoHCYIbTaHTOM Premium KiienTa 3 [IpemiansHoro 0aHKiBCHKOTO OOCTYrOBYBaHHS. ,

TAPU®HUHN MMAKET IPEMIAJIBHOI'O BAHKIBCHKOI'O OBCJIYTOBYBAHHS — crenianbuuii Tapudmuii
MaKeT, TUI SIKOTO BU3HAYAETHCS y 3asiBi-aHKETi, 110 MiCTHTh MEPENiK MOCIYT Ta CEPBiCiB, B TOMY YHCHI 1 €KCKIIO3UBHHUX
nociyr ¢piHaHCOBOTO Ta HEiHAHCOBOTO XapakTepy, AKi HanaroTbesa Premium KiienTy BukiouHo B pamkax [IpemianbHoro
0aHKIBCHKOTO 00CITyTOBYBaHHSI.

INAKETHE OBCJIYT'OBYBAHHSI — o6cayroByBanas Premium KitienTa Ha mizcTaBi miakitoueHHs Ta oruiatd Premium
Knienrom Tapudnoro nakera [IpemiansHoro 6aHkiBCbKOTO 0OCITyroByBaHHS Ta Iepeadadae 000B’SI3KO0BEe OPOPMIICHHS
kaptok MasterCard World a6o MasterCard Black Edition ta HaganHs BiIIIOBiTHOTO MEPEITiKy MOCIYT Ta CEPBICiB.
30HA ITPEMIAJIBHOT'O OBCJIYI'OBYBAHHS — crneniansHo BuaiieHe Ta o0janHeHe Miclie y BigaiieHHI banky
JUIsl 3IIMCHEHHsST KOHQineHuiitHoro, skicHoro, komdoptHoro I[IpemiaabHOro GaHKIBCHKOro 0OCIyroByBaHHS Premium
Kiienris.

PREMIUM LINE — nosinkoswuii rieatp bauky must Premium Kiientis (044) 459-05-25).

Iporpama gosuibHocTi €Visa — me TIporpama JosUTbHOCTI, 1110 gocTymHa Jum st [Ipemianbaux KitieHTiB, 1110 MaoOTh
Kaprky eVisa.

11.2.1. YMOBH TA MOPSOK HAJIAHHS BAHKIBCBKOI ITOCJIYTH

11.2.1.1. Hlnsxom mignucanus Premium Kiientom ta bankom 3asiBu-anketu ta oriati Premium KiieHTom BinmoBigHOro
Tapudpuoro nakery IIpemianbHoro OaHkiBcbkoro obOciyroByBanHs, Premium Kiient otpumye mpaBo IIpemianbHoro
0aHKiBCHKOTO 00CITyTOBYBaHHSL.

11.2.1.2. VY mexax [IpemiagpHoro 6aHKiBCbKOTo oOcayroByBanHs Premium KitieHT MOke OTpHMATH BCi KITFOYOBI
BaHkiBchKi TOCITYTH, a TaKOX psl MPOLYKTIB Ta TOCIYT, IO HAJAlOThcsd MapTHepamMu banky B pamkax I[lakeTHoro
00CITyrOByBaHHSI.

11.2.1.3. Tapudunit maker llpemianbHOTO OaHKIBCHBKOTO OOCITYroBYBaHHS Tapu(iKyeThCs 3TiIHO 3 IIFOYHMHA
Tapudamu banky mast Premium Kumienris i npu BigmosigHocti Premium Kitient Bumoram banky, siki BCTAaHOBIICHI ISt
koxkHoro Tapudnoro nakery [IpemianbHOro 6GaHKiBCHKOTO 00CTyroByBaHHs. TapudHi MakeTH Ta BAMOTH 10 0(pOpMIICHHS
[IpemiamsHOTO GaHKIBCHKOTO OOCIYTOBYBaHHS MOXYTh OyTH 3MiHeHI baHkKOM depe3 3ampoBajKEHHS HOBHX ITOCIYT Ta
cepaicis, mpo o Premium Kitienta 060B’s13k0B0 moBigomisie IlepcoHanbHUI MEHEKEP.

11.2.1.4. bank Hamae moxiauBicTe Premium Kiienty otpumyBatu baHKiBChKI Mociyrd B 30HaX MpPeMiajbHOTO
oOciyroByBanHsl. O0OB’SI3KOBUMH €JIEMEHTaMH 30HH MPEeMialbHOTO 00CIYroByBaHHS € okpeMi KimMHaTH [lepcoHanbHUX
MEHEKEPiB, OKpeMe KacoBe MPUMIIICHHS Ta KIMHATH JJIs IEPErOBOPIB, AOCTYII 10 AKUX MaroTh juie Premium KitienT.

11.2.1.5. Bank 3akpimmoe 3a Premium Kiiearom ITepconansHOro MeHemkepa, B ToMy 9ucii i skiro Premium Kirienr
00CITyroBy€eThCs B OyIb-IKOMY BiJIiieHHI baHky.
11.2.1.6. Bank opranizoBye s Premium Kitienta okpemy JIiHIfO CIieianizoBaHoi 11i101000B0i ciry»)0u «Premium

Liney, o nmpu3HayeHa /i J0AaTKOBOTO 3abe3medYeHHst ONepaTuBHOT Ta epeKTHBHOT B3aeMo1il Mixk Premium Kirienrom Ta
bankowm.

11.2.1.7. baHk cmpusie po3BUTKY HOBITHIX HPOIYKTIB Ta CEpBiCiB, IO HPOMOHYIOThCs Premium Kiientam B Mexkax
Tapudunx makeris [IpemianbHOTO GaHKIBCHKOTO OOCITyrOBYBaHHS, 30KpeMa: NMpeMialbHHUX IUIATIHKHUX KapTOK, THYYKHX
YMOB 32 JISTIO3UTHUMH MIPOrpaMaMHK, BUT1IHUX 1HBECTUIIHHUX MPOIYKTiB, MOCTYT AUCTAHIIITHOTO KEPyBaHHS PaxyHKaMH
(Cucrema InTepHeT-0aHKIHTY), BUKOHAHHS OIEpalliii 3a JOBIpEHICTIO, HeOaHKIBCHKUX CEpBiCiB uepe3 mapTHepiB baHky,
AHATITUYHOI MIATPUMKH Ta 1HIINAX TTOCITYT.

11.2.1.8. BaHK miaTBEp/IKYE, 110 pa3oM 3i CTaHJAPTHUMH MTPOJLYKTaMU Ta rmociyramu st Premium KirienTa takox
PO3POOIISIOTECS MTPOAYKTH Ta MOCTYTH, IO HOCSATh EKCKIFO3UBHHUN XapakKTep.

11.2.1.9. bank wamgae Premium KitieHTy KOHCYJIbTAIl 1010 BHOOPY iHBECTUIIIMHUX CTpATeriii Ta Pi3HUX BapiaHTIB
posmitenns komtiB Premium Kitienra, Buxoasun 3 Haganoi Premium Kiriearom indopmarii.

11.2.1.10. Ilepen HagaHHAM KOHCYJbTAIliii 3 NUTaHb IHBECTYBaHHs, baHk 30upae Ta aHanizye iH(QOpMAILIiO PO
Premium KitienTa, mpo #0ro iHBECTHIIIHHI MOKJIMBOCTI Ta yoJA00aHHs, OakaHHIl HUM iHBECTHIIIHHUN TOPU30HT, PO3MIp
Karitany, sSIKui IUIaHYEThCS 0 IHBECTYBaHHS, a TAaKOX NPO PiBEHb 1HBECTUIIIMHUX PHU3UKIB siki Premium KitienT 3rogen
B3TH Ha ce0Oe B mporieci iHBecTyBaHHA. [Ipy HajaHHI KOHCyNbTalii baHk kepyeThbcs 3aKOHOAABCTBOM Ta BHYTPIIIHIMU
npoueaypamu banky.

11.2.1.11. Premium KiieHT caMOCTiiHO poOUTH BUCHOBKH 1 IPUIMAE PillIeHHsI, B TOMY YHCIIi 1 Ha OCHOBI iH(pOopMarIii
oTpuMaHoi BiJ baHka, 111010 BUKOPUCTAaHHS TOCIYT TPETiX 0Ci0, a TaKOXK, LI0A0 iIHBECTYBaHHS BIACHUX KOWITIiB. baHK, a
TaKOX HOro CIiBPOOITHUKHM HE HECYTh BIAMOBINAILHOCTI 32 HEBUKOHAHHS, a00 HEHAJIC)KHE BUKOHAHHS 000B’SI3KIB OY/Ib-
SKUX TpeTix ocid mepen Premium KitientoM, a Takox 3a iHBECTHIIHHUWIA pe3ynbTaT, oTpuManuii Premium Kiientom B
mpoleci iHBeCTyBaHHSI.

11.2.1.12. Indopmarnis, Hagana bankoMm B THChMOBIK (opMi, B TOMy YHCIi €IEKTPOHHOIO MOIITOI0, akcoMm, abo
BHCBITIIEHA ITif] yac ycHOl Ta TenedoHHol po3MoBH 3 Premium KitieHToM, HOCHTH BUKIIOYHO iH()OPMATHBHUIA XapaKTep Ta
0a3yeTbCs Ha JaHUX, OTPUMAHUX 3 ITyOIIYHHUX JUKEPEl, a TAKOXK 3 BUCHOBKIB, 1110 OyJIM OTpUMaHi criBpoOiTHuKamMu banky
B TIpolieci aHanizy ganoi inpopmarii. Haganus takoi inpopmarii He Moxke OyTH PO3IIHEHO, SIK PEKOMEH/IAITisl, IPOTIO3UIIisI
YH 10pajia KOPUCTYBATHUCh IIEBHUMH ITOCITyraMu naptHepiB banky, abo iHBecTyBaTH B 0Yy/Ib-sIKi iIHBECTHIIIMHI IHCTPYMEHTH.
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11.2.1.13. IMignmucanusm 3asBu-ankeTr, Premium Kiient Hamae 3roqy Ha HagaHHSA oMy BaHKOM KOHCYJIBTAIliHMX
Ta IHIIMX MOCIYT B Mekax [IpemianbHOro 0aHKIBCHKOIO 00CITyTOBYBaHHS.

11.2.1.14. Hiss  oroBopy B wuactuHi HaganHs bankiBeekoi mociayru «IIPEMIAJIBHE BAHKIBCBKE
OBCJIYT'OBYBAHHI» Mo>xe mpUITUHATUCH 32 iHIIaTHBOIO baHKy B 0IHOCTOPOHHBOMY MOPSAKY 0€3 MOSICHEHHS PHUYUH
Ta/abo y pasi HasBHOCTI y Premium Kiienta Oymb-sKoi mpocTpodeHoi 3aboproBaHocTi mepea baHkoMm 3a Oyab-sKEM
JOTOBOPOM, 10 YKIaaeHui Mixk CTopoHaMu.

11.2.1.14.1.  Bask, Ha BJacHHU PO3CYJ, MOXE H0AATKOBO mpoiHdopmyBatu Premium KiieHta nmpo npunuHEeHHs il
Horosopy B wactuni HagaHas bankiBcekoi mocnyru «I[IPEMIAJIBHE FAHKIBCBKE OBCIIYT'OBYBAHHS» 3 mincras,
o Bu3HadeHi B 11.11.2.1.14. [IpaBui.

11.2.2. IOJATKOBI YMOBM:

11.2.2.1. OO0OB’S3KOBOI0  YMOBOKO Ui MiAKIIOUeHHsS 10 Tapuduoro makery IIpemiampHOro OaHKIBCHKOTO
00CIyroByBaHHs € BiIKpuTTs abo HasBHicTh y Premium Kiienta mirodoro KaprkoBoro paxyHky 3a KapTkor Tuity
MasterCard World ago MasterCard World Black Edition, Binkpuroro B banky. O6panuii Premium Kiientom Tum
Tapuduoro nakery [IpemiaabHOro 0aHKIBCHKOTO 0OCITYTOBYBaHHS IMOYMHAE JISTH 3 HACTYITHOTO OaHKIBCHKOTO JHS ITiCIIs
mianucaHHs BiAmoBiaHoi 3asBu-anketn Premium KitieHTOM 3 OMIIIE0 PO i IKITFOYEHHS /10 BiAMOBIAHOTO TUITY TapudHOTo
nakety [IpemiampHOrO0 OaHKIBCHKOTO 0OCITYyTOBYBaHHS.

11.2.2.2. Kowmicis 3a o6cnyroByBanus Tapuduoro nakety [IpemiansHOro 6aHKiBCHKOTO 00CITYTOBYBaHHS CTATYETHCS
OIVH pa3 Ha pIK/MICAIB, B 3aJEKHOCTI Big yMoB, BH3HadeHMX Tapubuum makerom IlpemianpHOro OaHKiIBCHKOTO
obcnyroByBanHs, 1uiixoMm JlorosipHoro cmucanus 3 KaprtkoBoro paxynky Premium Kiienra ab6o B iHmmii cmocio,
BU3HaueHU CTOPOHAMH.

11.2.2.3. Premium Kiienr mae mnpaBo obOparu 3ampornoHoBanuii bankom tum Tapudnoro makery IIpemiaabHOro
0aHKIBCHKOTO 00CITyroByBaHHS, MpU3HAYeHUi Juiie st Premium KirienTis -(hi3ndnux oci0, sKi BiAMOBIIaI0Th BUMOTaM
banky.

11.2.2.4. Tlepenik mocnyr, mo He BXomsaTh A0 Tapudnoro makery [IpemianbHOro OaHKIBCHKOTO OOCITyTrOBYBaHHS,
TapuQiKyrOThCs 3TiqHO cTanaapTHUX Tapudis banky, sKi AIFOTH HA MOMEHT 31 ICHEHHS OIepartii.

11.2.2.5. Buxigni nepekaszu i pi3sudHUX OCi0 pe3ueHTIB Ta HEPE3UACHTIB BUKOHYIOTHCS 3 ypaxyBaHHIM OOMEKEHb,
BCTAaHOBJIEHUX 3aKOHO/IaBCTBOM.

11.2.2.6. Komicii crutagyroTbcss B MOMEHT 3MIACHEHHsI OaHKIiBCBKOi omeparrii. Komicii, siki 3a3HadeHi s omepariii B
1HO3eMHI BaJIIOTi, CITIAYYIOTHCSI B TPUBHAX 32 KYpPCOM, III0 BU3HaueHui y po3xini 7 [Ipasun kopuctyBannas KapTkoro.
11.2.2.7. BaHkiBCbKI omepaliii MpoBOAATHCS 32 yMOBH HasiBHOCTI y Premium Kitienta 1oKkyMeHTa, 1110 OCBiTuye 0co0y abo
JIOKYMEHTAa, 110 HOTr0 3aMiHIOE, SIKIIIO 1HIIE HE Mepe0adyeHo 3aKOHOIaBCTBOM.

11.2.2.8. TIpu 3mini Tapuduoro makety IIpemiaapHOro 6aHKiBCHKOT0 00CITyroBYBaHHs 3a iHimiaTiBoro Premium Kirienra,
Ta 32 YMOBH MiANKCAHHS BiIMOBITHOI 3aBU Ha 3MiHy TapudHOro makery, BCi paxXyHKH Ta MOCIYTH, IO BIIKPUTI Ta/abo
00CITyTOBYIOTBCSI, HAJIAIOTHCS B paMKax BiAmoBigHoro Tapuduoro nakery [IpemianbHoro 6aHKiBCHKOTO 00CITYyrOBYBaHHS,
3MIHIOIOTHCS HA YMOBH 0OCITyTOBYBaHHS 3TiHO cTaHAapTHUX TapudiB banKy BiAMOBITHUX MPOIYKTIB sl (Pi3HUHUX 0OCiO,
110 3aTBepKeHi baHkoM.

11.2.2.9. Ipwu 3akputti KapTkoBoro paxyHky Ta/abo BCiX MOTOYHHX paxyHKiB, IO BiKPUTI Ta/abo 0OCIYrOBYIOTHCS B
Tapuduomy makeTi [IpemiaapHOTO OAHKIBCHKOTO 0OCITyrOByBaHHS, 3a iHiriatuBu Premium KirienTta abo 3a iHimiaTieu
banky, nis Tapudaoro makery [IpemianbHOro 6aHKIBCHKOTO 0OCITYTOBYBaHHS IPUITHHSIETHCS.

11.2.2.10. B pamkax [IpemianibHOro OGaHKiBchKoro o0ciayroByBanHs KitieHT mae MoxiuBicTh opopmutu Kaprky eVisa (Tum
kaptku Visa Platinum), mo mepenbadae yuaacts Kiienra B IIporpami mosieHOCTI €Visa. OG0B’ I3KOBOI0 YMOBOIO YYAaCTi B
nani Iporpami sosibHOCTI € Bimkputuii KaprtkoBuii paxynok 3 Kaptkoro eVisa. bank Hapaxosye Kiienty Gonycu 3a
omepauii KymiBiai 3 BukopuctaHHsM Kaprtku. Cyma OoHyCiB po3paxoByerbcsi bankom micnsa oO6poOku omepamiit i
3apaxoByeThCsl Ha OoHycHHI paxyHOK Kiienta. HapaxyBanHs baHKOM cymMH KOIITIB B paMmKax MPOTrpaMu JIOSUIBHOCTI,
3IHCHIOETHCS TIOCIITOBHO 32 (hakToM 00poOKku bankowm omepartiii KitieHTa 3a paxyHKOM (B T.4. OTIEPAIIiid, IPOIIEHT BiJ| IKUX
3a nmomoBieHicTio 3 Kiientom baHk HampaBnse Ha OmaromiiiHicTh). Y pa3i CKacyBaHHs omeparlii 3 MiliCHEHOi 3
BUKopucTaHHsIM KapTku 3a siky HapaxoBaHi O0HycH (TOBEpHEHHS NMpUAOAHOTO ToBapy abo0 BigMiHA TUIATIKHOI orneparii
10710 npuadaHHs ToBapy), baHk Mae npaBo 0e3 monepemkenHs Kiienra anymoBaru HapaxoBani Kiienty 6onycu. Cyma
orepauii MHOXKUTbCA Ha Koe(ii€HT [ gaHoi omepalii BiAmoBinHO A0 oOpaHoi kareropii. KimieHT MoXe BHKOpUCTAaTH
OoHycH micis GopMyBaHHS BUIIMCKU Ta HAKOMTMYeHHsI He MeHIIe Hixk 100 GoHyciB.

11.2.3.TTIPABA TA OBOB’S13KU CTOPIH

OxpiMm mpaB Ta 000B’s13KiB, BH3HaueHuX J[loroBopom, Croponu B pamkax bankiBcbkoi mociayru «I[IPEMIAJIBHE
BAHKIBCBKE OBCIIYTTOBYBAHH1» nomoBuinch TaKoX PO HACTYIIHE.

11.2.3.1. bank mae€ npaBo:

11.2.3.1.1. IniuitoBaTr BHeceHHs 3MiH 10 TapugHoro nakery [IpemianbHoro 6aHKiBCbKOro 00CIyroByBaHHs Ut Premium
Kuienris.

11.2.3.1.2. Tloimomistu Premium KirienTa mpo BIpoBa/pKEHHS HOBHUX HPOJYKTIB Ta MOCIyr B pamkax IIpemiaabHOro
0aHKiBCHKOTO 00CITYyTOBYBaHHSL.

11.2.3.1.3. Ilpunmuutu IlakeTHe oOcmyroByBanns Premium Kiienrta y Bunaaky vecruiatu Premium Kitienrom BapTocTi
Tapudnoro nakera [IpemianbHOro 6aHKIBCHKOTO 00CITyTOBYBaHHS M0 3aKIHYSHHIO OJTHOTO KaJICHJIAPHOTO MICsIIsS/pOKY (B

57




3aJIe)KHOCTI Bil yMOB, BM3HaueHuX Tapupuum maketoM [IpemianbHOro OaHKIBCHKOI'O OOCIYTOBYBAaHHS) 3 MOMEHTY
OCTaHHBOI ITOBHOI OIUIaTH, K0 Premium KirieHT ormmadye makeT Ha I[OMICSYHIHA/IOpidHii OCHOBI.

3acrepexxenus: Bapricte Tapudnoro makety IlpemiansHoro 6aHkiBcbkoro oOciyroByBanHs baHk Mae mpaBo crmcaTH
nuIsixoM J{oroBipHOTO CIMCaHHS Y MOPSAKY Ta cHocid, BusHaueHoro posainom 16 Ilpasun «/lorosipae cnimcanusy. [Ipu
Ib0MY, baHK caMOCTiifHO Ta Ha BIACHHUN PO3CY.l MPUHMAE PIIEHHS 11010 BUKOHAHHS 3TaJaHor0 JIOPYIEeHHS Ha JOTOBIpHE
CIIMCaHHS.

11.2.3.2. baHk 3000B‘sA3aHMIi:

11.2.3.2.1. Tosimomnsaru Premium Kiienra mpo posmupenus TapudHoro makera IIpemiagpHOro OaHKiBCHKOTO
00CITyroByBaHHS Ta 3aMPOBAKEHHSI HOBUX €KCKIIFO3UBHUX OAHKIBCHKUX MPOIYKTIB.

11.2.3.3. Premium KuienT mae npaso:

11.2.3.3.1. OrpumyBaTi BCi KIF04OBI baHKIBCHKI MPOAYKTH Ta TOCIYTH, a TaKOX IMEpENiK MOCIYr Ta CepBICiB, sIKi
HagaroThcst Premium KitienTy BUKITFOYHO B pamMkax [IpemianbHOro 6aHKiBCHKOTO 00CITyTrOBYBaHHSL.

11.2.3.3.2. OtpumyBatu koHCynbTamii [lepcoHasibHOTO MEHEMKepa 3 MHTaHb, IO CTOCYIOThcs I[IpeMianbHOTO
0aHKiBCHKOTO 00CITyrOBYBaHHSI.

11.2.3.4. Premium-KuieHT 3000B*si3aHuii:

11.2.3.4.1. Ilpotsirom cTpoky KopucTyBaHHA TapudauM makeroMm IIpemianpHOro OaHKIBCRKOTO OOCITyrOBYBaHHS,
3a0e3MeYnTH HasiBHICTh KOITiB Ha KapTkoBOMY paxyHKy, IO BiIKpuTHii y baHKy, Ha JocTaTHBOMY PiBHI IS 3AiCHEHHS
bankom JloroBipHOTO CcricaHHS B paXyHOK OIUIATH HaJaHWX baHKOM mocmyr y BimnosimHocTi A0 JloroBopy Ta Tapudis
banky Ta/abo Tapuduoro makery IIpemianbHOr0 0aHKIBCHKOTO OOCITYyTOBYBaHHSI.

12. OCOBJIMBOCTI THUIIIB KAPTOK TA BOHYCHHUX TPOI'PAM

12.1.0COBJIMBOCTI THUIIIB KAPTOK

12.1.1. TINIATIZKHA KAPTKA VISA INFINITE (KPIM 3APIIVIATHOI'O ITPOEKTY)

ITnatikHa kaptka Visa Infinite moxe Oyru Bimkpura snume B Tapuduomy makeri IlpuBaTHOro OaHKIBCHKOTO
obcnyropyBanns. Jepxarens Kaptku Visa Infinite mMae MOXIHMBICTE CKOPHUCTATHCH IMOCAYTaMH 3alpONOHOBAMHU
BIJIIOBITHO J10 aKilii «be3koImToBHe Ha3eMHe 00CITyroByBaHHs nacaxupis B [Ipem’ep VIP 3ami (MixkHaponHuii acponopt
Bopucrine)». YMoBH akiiitHoi mpono3wuiii po3mimeHi Ha OdiniiiHoMy caiiti baHky.

[nsaxom mianucanus 3aspu-aHkeTH, KimieHT Hafae 3roy momo nepeaadi 0COONCTUX ePCOHATBHIX JaHHUX/0aHKIBCHKOT
TaEMHHMII TTapTHEepaM baHKy, 110 3ajisHI MPU HaJaHHI MOCIYT BIAMOBIIHO J0 YMOB aKilii, BIJIIOBITHO A0 I[BOTO PO3ILTY
[MpaBun. IlapTHepamu B AaHOMY BHMAAKY BHCTYMaloTh - «Biza Intepuemnn CepBic Accocielny, 0 3HaXOAUTHCS 3a
aapecoro: CIIA, CA 94404 — 2775, m. ®octep-Citi, 6ynmeBap Metpo Cenrep, 900 ta TOB «AepoxeHmmiar» (odic
3HAXOJUTHCS 32 aipecoro Aeponopt, bopucnine, KuiBcbka o6nacts, Ykpaina, 08301), [nentudikaniifauii Koa I0puIuaHol
ocobu: 40353928.

12.1.2. BIPTYAJIBHA IIJIATIZKHA KAPTKA VISA VIRTUON (KPIM 3APIIVIATHOI'O ITPOEKTY)

Bipryansha muati>kHa kapra Visa Virtuon npusHaueHa uist npoBeAeHHs Onepauiii i3 KapTKOIo Juiie B Mepexi [HTepHerT.
Ha BipTyanbHii minaTikHii KapTIi BiACYTHS cMyra JUisl MiANKUCYy Ta MarHiTHa cmyra. [TIH-kox o BipTyanbHOI KapTKH He
HaIa€ThCA.

12.1.3. IIJIATIZKHA KAPTKA «BIPTYAJIBHA KAPTKA»

Bipryansna KapTtka Moxe OyTtu Bif miatixaux cucreM Visa ta MasterCard. Bipryansna Kaprka nependadae BinkpuTTs
KapTkoBoro paxyHKy Ta €lNeKTPOHHOTO IUIATIXKHOTO iHCTPYMEHTY N0 HbOro 0e3 ¢izuuHoro Bumycky Kaprku. [lanwii
NPOJIYKT JIO3BOJISIE 3/IMCHIOBATH IJIaTEXi Ta OIUIATH 32 pekBizuTamu KapTkoBoro paxyHky Ta BipryansHoi Kaprtku.
Le undposa Bipryansna KapTtka, sika 3aBxau noctynHa y cmapTdoni Ta B Cucremi Inteprer-6ankinry (3okpema B Cucremi
OTP Credit). Kimieat moxe Bimkputn Bipryansny Kaptky camocriiino omnmaitn 8 Cuctemi OTP Credit, 6e3 HeoOXigHOCTI
Bi3HTY J0 BiagineHHs banky. Bipryansaa Kaprtka nepenbauae 10cTymHICTh BCIX IUIATHKHUX QYHKIIH 3Bu4aifiHOi [InatixHaOo1
Kaptku Ta moxe Oyrtu nomaHa depe3 3actocyHok Apple Pay ta Google Pay mo cmatpdony Kitienrta, Mozesnb SIKOro
MiATPUMYE IIi cepBicH, o0 po3paxoByBaTHCh BipTyanpHoto KapTkoro B MarazuHax abo B iHTEpHETI, IEPETIISTHYBITA HOMED
BipryansHoi Kaptku Ta ii kon CVC2. [ns Bigkputts Biptyansnoi Kaptku KitieHT moBrHEH npueaHATUCS O MYOIIYHOTO
JloroBopy npo auctaHiiine 00CJIyroByBaHHsI Ta eJIEKTPOHHY B3aeMoJilo Ta BcranoButu MoOijabuuii nogatok OTP
Credit 1o BnacHoro cMaroHy /10 sikoro 3akpirmienuit @inancoBuit HoMep MoOiIBHOTO TenedoHy. Binkpurts BipryansHoi
Kaptku ta KapTKOBOro paxyHKy MOXIIMBO y HACTYITHUX BAIOTaX: TPUBHSL, JIOJIAP, €BPO.

IVIATIZDKHA KAPTKA «/IEIO3UTHA KAPTKA» (KPIM 3APIIVIATHOI'O ITPOEKTY)

[Inarixna kapTka «/leno3utHa KapTKa» - e KapTKa 31 CXeMOI0 HapaxyBaHHSIM MPOLEHTIB Ha (aKTHYHHUN 3aJIMIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY B 3aJIKHOCTI BiJf CyMHU 3aJIMIIKY Ha KiHelb KOKHOro aHs. IIpomeHTHa cTaBKka po3paxoByeThCs
srigao TapudiB baHky 3a KOXHMI KaleHIapHHWH JeHb NepeOyBaHHA KomTiB Ha KapTtkoBomy paxyHky. [lpu mpomy
3aCTOCOBYETHCS IOPOTOBa CXeMa PO3paxyHKy. B 3aexHOCTI BijJf TOTO, J0 KOO Jiala30Hy BIAHOCUTHCS OalaHC paxyHKY,
HapaxOBYETHCS BiAMOBiIHA MIPOLICHTHA CTABKa HA BCIO CYMY 3aJIMLIKY KOILTIB.

[Ipu odopmiteHi miaTi>kHoi KapTKu «/lenmo3nTHa KapTKa» KIi€HTY HajaeTbes kapTka Ty MasterCard Standard Instant -
HerepcoHiikoBaHa KapTKa, Ha sIKii He HaHeCeH] iM’sl Ta MPi3BUIIE KITI€HTA.

12.1.4. TIJIATIZKHA KAPTKA «VODAFONE BONUS CARD» (KPIM 3APIIVIATHOI'O ITPOEKTY)
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12.1.4.1. Hosi mnarixni kaptu «\Vodafone Bonus Cardy (Visa International) ae opopmirorotsest. IIpu 3BepHEHHI KITi€HTIB
11010 OCIIyTOBYBaHHSI KapTKOBOI'O PaxyHKY KJIEIHTY NPOIOHYETbCA 3IIMCHUTH Mepexii Ha IHIIWM KapTKOBUM IPOIYKT
0aHKy LUIIXOM MiANHCaHHA 3asBU-aHKETH.

12.1.4.2. Kuienr, sikuit mae [Inarixny kaptky « MTC/Vodafone Bonus Card» Ta Hanas cBoo 3rony Ha nepeaanHs baHkom
iHdopMarii Tpo KiJIBKICTP HapaxOBaHMX OOHYCIB 3a omepamii, 3aiACHeHI 3 BHUKOpUCTaHHAM [lmaTikHOi KapTKh
«MTC/Vodafone Bonus Cardy» B TopriBenbHO-cepBiCHIM Mepexi Ykpainu Ta 3a ii Mexkamu, naptaepy banky [IpuBatHOMy
akuioHepHOMY ToBapHcTBY «B® Ykpaina», 10 3HaX0auThCs 3a agpecoro: M. Kuis, Byin. Jleinuurceka, 15.

12.1.5.3. V Bunanky 3aificHEHHsI orepallii MOBepHEHHs MOKYyNKkH, baHk 3anuiiae 3a co0O0 MpaBo aHYJIIOBATH paHille
HapaxoBaHi 0OHYCH, IJISIXOM HapaxyBaHHS MiHYyCOBOTO 3HAa4YEHHS OOHYCIiB B TOMY pO3Mipi, B IKOMY BOHH OYIIH ITOTIEPETHHO
OTpPUMaHI.

12.1.5.4. KitieHT MOXe BUKOPHCTOBYBATH HAKOIIMUYECHI OOHYCH 3T'1JTHO 3 yMOBaMH IporpamMu kommnaHii-napraepa «Vodafone
Bonusy. [adopmartis npo KinbKicTh HapaxoBaHHX OOHYCIB 3a omepartii, 3aificHeH] 3 BukopuctaHusM Kaptku «Vodafone
Bonus Card» B TopriBenbHO-CepBicHil Mepexi YKpaiHu Ta 3a ii MexamH, nepegactbcsi baHkoM B KOMIaHiFO-IapTHEP OAWH
pa3 Ha AeHb 3a nonepenHiii Pobounit nens. [lepeBiputu akTyalbHY KiJbKICTh HapaxoBaHUX OajiB Ta OOMIHATH Oanu Ha
nonapyHku KiieHT Moyke Ha caiiTi koMmmaHii-maptHepa bonus.vodafone.ua.

12.1.5.5. V Bunanky HeHagaHHs iHdopmanii mpo 3MiHy HoMepa bBaHK He Hece BiNMOBINANBHICTh 32 KOPEKTHICTh
HapaxyBaHHs1 OoHyciB. 3 natu HaganHs Kiientom B bank 3asBu Ha 3akputTst KapTkoBoro paxyHky OOHycH MPUIHHSIOTH
HapaxoBYBaTHCh, B TOMY YHCJIl HE HAPAXOBYIOThCS 3a JICHb, B SIKOMY II0JJaHa 3as1Ba Ha 3aKpUTTs KapTKOBOro paxyHky.
12.1.5.6. BoHycH HapaxoBYIOThCS 3a CyMH Omeparlii, ski Oymu cnucani 3 KaptkoBoro paxyHky Jlepxarens miaTiHOT
kapTkn «Vodafone Bonus Cardy». Ilpu nHapaxyBanHi OOHYCIB BpaxoBYIOTbCS Oy/b-SKi TOpProBi omepaiii, 3AiiCHEHi
BUKJTIOYHO 3 METOIO OILIATH TOBApPIB Ta MOCIYT 3a gonoMoroto [lnaTikuoi KapTku, 3a BUHATKOM IepeKas3iB KOLITIB (B TOMY
gucii Visa Money transfer, Money send, mepeka3u depe3 Cuctemy IaTepreT-0ankinry/OTPSmart abo iHmi pecypcu:
my.alfabank.ua, liq pay ToI1110); CTpaxOBUX IUIATEXKIB; CIIATH MPOLICHTIB, TpadiB 32 HEBUKOHAHHS YMOB J[0oroBOpY, 1HIINX
KOMICili Ta IIaT; NpuaAOaHHs JOPOXKHIX YeKiB; OyIb-SIKHX a3apTHUX irop (BKIIOYAI0YH IJIATY 332 MOKJIMBICTh BUTPATH IIPHU3).

12.1.5.IIVIATIZKHA KAPTKA «OTP TICKETS TRAVEL CARD»

IInarixkna xaptka «OTP Tickets Travel Card» (Visa Platinum) HamaeTbcst B paMKax CHUIBHOTO MPOEKTY MiXK baHkoMm Ta
KoMnaHiero-maprHepoM ToBapHCTBO 3 06MesxkeHOK0 BinnopinanbHicTio «TIKETC.JOEM». Bei yMoBH HapaxyBaHHs GaliB
po3mimeno Ha OdiniliHoMy caiiti baHky.

[nsaxom mignucanss 3asBu-ankeTH, Kiient, sxuit otpumas B banky [Inatixxay Kaptky «OTP Tickets Travel Cardy», Hanae
3roiy Ha mepemaHHs baHkom iHpopMarii Mpo KiMbKiCTh HapaxOBaHWX OaiiB 3a omeparlii, 34iHCHEeHI 3 BUKOPHCTAHHSIM
[Mnatixxnoi Kaptku «OTP Tickets Travel Card» B TopriBenbHO-cepBicHIN Mepexi YKpainu Ta 3a il MeKamH, B KOMIIaHi0-
naptHepa ToBaprucTBO 3 06MexeHo0 BixnoinansHicTio « TIKETC.FOEN», mo 3uaxoauTses 3a agpecoro 79039, Vkpaina,
M. JIbBiB, Bym. llleBuenka, 1 11A.

VY BuUnajaKy 3AiliCHEHHs omepallii moBepHEeHHs MOKYNKH, baHk 3anuinae 3a co060r0 MpaBo aHYyJIOBATH paHillle HapaxoBaHi
0any, NUISIXOM HapaxyBaHHS MiHYCOBOTO 3HaYEHHs OaliB B TOMY PO3Mipi, B SIKOMY BOHHU OyJIH ITOTIEPETHHO OTPUMaHI.
Iadopmaris npo KinbKicTe HapaxoBaHUX OajiB 3a omepatii, 3aiicHeHi 3 BukopuctanusM [lnatixnoi kaptku «OTP Tickets
Travel Card» B TopriBenbHO-cepBicHiIN Mepexi YKpaiHu Ta 3a ii MexaMmu, nepefacTbcs baHKoM B KOMIIaHil0-IapTHEP OJWH
pa3 Ha JieHb 3a nolepeaHiid podoyiit AeHs. [lepeBipuTH akTyanbHY KiTbKICTh HapaxoBaHHX OaniB KimieHT Moxe Ha caifTti
KoMmaHii-naptHepa www.tickets.ua B ocobuctomy kabineti. Hepxkarens [lnarixuoi kaptku «OTP Tickets Travel Card»
MOXKE€ BHUKOPHCTOBYBaTH HakKOmM4eHi Oanm 3rigHo 3 ymoamu mnporpamu JosmibHOCTi OTP Tickets Travel Card, sxa
po3mimiena Ha caiti www.tickets.ua . 3 natu Haganus Knienrom B bank 3asBu Ha 3akputTsi KapTkoBoro paxyHky Oanu
NPUIMHAIOTH HAPAXOBYBATHUCH.

12.1.6. IINIATIZKHA KAPTKA «GLOBAL AUTO CARD»

[Inarixxna xaptka «Global Auto Card» (Master Card World, Master Card Platinum) (ranani — Kaprka) mHagaerscs Kirienty
B paMKax CIUILHOTO MPOEKTy MK baHkoM Ta koMmmaHisMH-TIapTHepaMu: TOBapHUCTBO 3 OOMEKEHOI Bi/IMOBIIAIBHICTIO
«Acwucranc-Cepsic», [IpuBatHe akuionepHe ToBapucTBO «CTpaxoBa kommadis «Apcenan CrpaxysanHs» Ta IlpuBaTtHe
akuionepHe TtoBapucTBO «Konueps 'annadroras». Bcei ymoBM HapaxyBaHHS 3HIDKOK Ta OaliB 3a3HA4alOThCS Ha
OdiniitHomy caiiTi banky.

12.1.7. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». KPEJUTHA KAPTKA
«MASTERCARD STANDARD», AKA O®OPMJIIOETHCA PA3ZOM 31 CITIO’KUBYUM KPEJAUTOM.

12.1.7.1. KPEAUTHA KAPTKA «MASTERCARD STANDARD-OTP CREDIT». Haacunaerecs Kiienty
3aco0aMM IOMITOBOIO 3B‘SA3KYy 3 IHCTpYKIi€to moao akruBamii. [TIH-kox HamcuimaeThcst 3acobamu IMOIITOBOIO 3B SI3KY
npotsiroM 5-tu baHkiBchbkux AHiB 3 gaTv aktuBailii Kaptku. ITIH-xkox Hanacuiaerbes y creliaibHOMY KOHBEPTI, SKHi
yHeMoxxnuBiroe npountands [1[H-komy 6e3 mopymenHs: minmicHocti koHBepTy. Homep KapTkoBoro paxyHky, HOMep
KpenutHoi kaptkm, po3mip KpemutHoro mimity Ta iHma iHpopmaliis noBigomisitoreest KimieHty B okpemomy Jlucri-
TToBimoMIIEHHI.

[Ipu orpumanni Kaprku/ [IIH-koay 3aco6amu nomrtoBoro 383Ky KiieHT Mae HeraifHO nepeBipuTH LiJiCHICTh KOHBEPTA,
B sikoMy Mictuthest Kaprka/lIlin-koa. Skimio koHBepT abo HOro BMIiCT Ma€ O3HaKH YLIKOPKEHHs, BIAKpUTTA Tomo KiieHT
Ma€e HeraiHo (y HaWKOPOTIIMH CTPOK HPOTSIroM AHS) moBigoMuTH bank. B mpomy Bumanky bank mae 3a0esmedntn
BurotoBieHHs HOBoi Kaptku Ta/abo [1IH-konmy Ta ix mocraBky Kiienty. ns axtuBauii Kaprku Kiienty, o momeHty
npoBeneHHs nepmoi Ilnatiknoi onepanii, mae 3arenedonyBatu 1o JlOBiAKOBOrO IIGHTPY Ta Hicisl MpOBEeIEHHS
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imenTudikarii, 3rigao nux [IpaBwn, akruByBatn Kaprtky. Kiienty mMoxe OyTH BimMOBJIeHO B HamaHHI KpemuTy numsixom
BimMoBH akTuBarii Kaptku 0e3 HamaHHS MOsSICHEHHS MpudIuHMU BimMoBu. Kaprtka, Bumana KimieHty, € BrmacHicTio baHKY.
Kaptka ta [1IH-x01 MOBUHHI BUKOPHUCTOBYBATHUCS BiINOBiAHO A0 IuxX lIpaBui. YMoBu kopuctyBaHHs KpeanTHOIO JiHi€0
perymoetbes JloroBopom T1a IlpaBunamu.

12.1.7.2. KPEJUTHA KAPTKA «MASTERCARD STANDARD». Kaptka Bunaerscst KinieHTY B aKTUBHOMY CTaTyci
Ta JOCTyIIHAa IO BUKOPHCTaHHS ojapa3y micis ykianeHHs KpemutHoro moroopy. Makcumansauit Posmip KpemgurHoro
JMITY TOTIBKOIO, 10 Mo3Ke OyTn oTpuMmanuii Kimientom un JloBiperoto ocoboro He Moxke nepeBuinyBatu 50% Bif 3araabHOT
cymu KpenuTtHoro niMiTy, BctanoBieHOTro bankoM. YMoBu KoprcTyBaHHS KpenquTHOIO NiHIi€I0 perymoeTses [JJoroBopom Ta
IIpaBunamu.

3a obcmyroByBanHsi KaptkoBoro paxynky bank crarye 3 Kiienta mmarty, po3mip sikoi Bu3HauaeTbcsi bankom Ta
BCTaHOBIOEThes B Tapudax, Buxomsun 3 mpaBuin [lmatixnoi Cuctemu Ta ButpaT banky. Po3mip Bunaropoamn banky
3a3HadaeThes B Tapudax banky. Komiciitai BUHaropou 3a oneparismu 3 KpemuTHIMH KapTKaMy MDKHAPOIHUX IUIATIKHAX
CHCTEM YIIOBHOB@KEHI OaHKM OTPUMYIOTH y TIOPSAKY, BCTAaHOBJICHOMY TpaBWJIaMH 3[AIHCHEHHS omepauid Ha
MiKOaHKIBCBKOMY BaJIIOTHOMY PHHKY. BrnacHuk KapTkoBoro paxyHky Hece Bci 3000B sI3aHHSI CTOCOBHO CIUIATH ITOAATKIB
Ta IHITUX 00O0B S3KOBHX IIIATEXKIB 0 OFOKETYy Ta 103a00/HKeTHUX (DOHIIIB, SIKi BHHUKAIOTH Tpy 3xiiicHeHH] [InaTtixanx
OTIepAITii.

12.1.8. Bipryaanni KapTku, BiAKpuTi B paMKax 1ep;kaBHUX MPOrpamM

12.1.8.1. 3 meroro BukoHaHHS pimenb KaGinery MiHicTpiB YKpaiHM LIOJ0 BUIUIAT TPOLIOBOI JOMOMOTH, COLiabHOT
JIOTIOMOTH 200 1HIIMX BUIUIAT, BU3HAYSHUX 3aKOHOIaBCTBOM, baHk BimkpuBae Kirienty KapTkoBuii paxyHOK 3i criemiaTbHUM
PEKMMOM BHKOPHCTAHHS B PaMKaXx JIep>KaBHUX MIporpam Je 3aiydeHo bank Ta/abo komu ykmagaeno baakom 3 Miamudpu un
1HIIMM YHOBHOBaXCHUM OPTaHOM BIIJIW BiATIOBIAHUI JOTOBIp PO CHIBIIPaIi0. YMOBH BiIKpUTTS KapTkoBOro paxyHky 3i
CHeUialbHUM PEKUMOM BHKOPDHCTaHHS Ta CyMa JONOMOIH, siKa BHIUIadyeTbcsi KilieHTY BH3HA4YarOTbCS OKPEMHMH
pimenasmu Kabinety MiHicTpiB YKpaiHu 9d iHIIUM YITIOBHOB2KEHHUM OPraHOM BIIa]IH.

12.1.8.2. OcobnuBocTi BiAKpUTTS, 00cayroByBanHs BipTyansHux KapTok, BiAKpUTHX B paMKax JepKaBHUX MPOTpaM:
12.1.8.2.1. Mporpama «ellinTpumka». OTpuMyBaueM AepkaBHOI JormoMorud Moxe Oytu KmieHT — disuuna ocoba, ska
aBTOpu3yBasiach y MoOiibHOMY ofaTky «/lis», a Takoxk € rpoMastHUHOM Y KpaiHu, sIKill HPUCBOEHO peecTpaLifHIi HOMEp
0011KOBOI KapTKH IJIaTHUKA NOJATKIB Ta sIKa BIANOBiAae yMoBaM, BU3Ha4eHUM y IlopsiiKy HajaHHS JONOMOTH B PaMKax
[porpamu “ellinTprmMka”, 3aTB. moctanoBoro KMV Bin 09 rpyaus 2021 p. Ne 1272 (nanaii — [Iporpama «ellinTpumka).
2.1.8.2.2. Jlns wamanHa banky 3rogum Ha BimkpuTTs KapTKoBOTO paxyHKy 3 METOI OTpuMaHHS KirieHTOM rpormoBoi
nmoromoru B pamkax [Iporpamu «ellintpumkay, Kinieat B Cucremi [HTepHeT-0ankiHTyY, a came B MobinsHOMY nogatky OTP
Credit, moxe iHimitOBaTH BigKpUTTs KapTKOBOro paxyHKy 3i CIHEI[iaJbHUM DPEKHMOM BUKOPHCTAaHHs (TepeiTu 3a
MOCWJIAaHHSIM MEHIO JUIS BIAKPUTTA KapTku «ellinTpumkay, micis uporo KirieHT Mae HaTUCHYTH KHOTIKY «BinkpuTu 3apas»,
BBECTH B 10JTi 3HaueHHs «K00Be CI0BOY Ta MiATBEpIKYE ioro, miaTeepmkye aadi e-mail agpecu Kitienra st BianpaBku
JoKyMeHTa Tipo 3roay Kiienta Ha BiakpuTTs bankom KapTkoBoro paxyHKy Ta BifmpaBuTH ToBigomieHHs. [licis
orpuMmanHs bankom mnoBimomiienHs Kiienra, bank mae npaBo 3arenedonHyBath Ha (DiHAHCOBHII HOMEp MOOUIBLHOTO
tenedony KirieHTa [uisi oTpuMaHHS MiATBEIKEHHS iHimiroBaHHS KirieHToMm BimkputTs KapTkoBOro paxyHKy 3 METORO
OTpPUMAaHHsI Ipo1IoBOi JonoMoru B paMkax [Iporpamu «ellinTpumkay).

12.1.8.2.3. Biakputtsi/o0cimyroByBanHs/3akpUTTsE KapTKOBOTO paxyHKy 31iHCHIOETCS BinoBiaHo 0 Tapudis banky.
12.1.8.2.4. 3a KapTkoBUM paxyHKOM 3A1HCHIOIOTHCA JIMIIE 3apaxyBaHHS KOLITIB JEPXKaBHOI IPOIIOBOI JONOMOTH Ta BCi
BUIM BUJIATKOBHX omepauiii, Bu3HaueHux [Iporpamoro «ellinTpumkay.

12.1.8.2.5. KapTkoBuii paxyHOK 3akpuBaeThcs bankoM 3a 3asBoto KiieHTa B Oyab-sikuii 4ac, a y pa3i HasiBHOCTI 3aJTUIIKY
Ha KapTkoBomy paxyHky, KiieHT nopydae banKy HEeBUKOpHCTaHI KOIITH NepepaxyBatu 10 Jlep:kaBHOTO Or0KeTy Y KpaiHu.
12.1.8.2.6. Nomomora, 3apaxoBana Ha KapTkoBuii paxyHOK, y pa3i cmepti KiieHta, HaOpaHHS 3aKOHHOI CHIJIM PillIEHHSIM
cyly mpo Bu3HaHHs KitieHTa 0€3BicHO BiZICYyTHIM a00O OTOJIOIIEHHsSI MOMEpINM ToBepTaeThesi bankom Ha paxyHok AT
«Omandanky, KUK MepepaxoBye KOIITH Ha HEOIJHKETHHH paxyHOK MiHEKOHOMiKM abo y iHIIMK crocid, BU3HAUYEHHH
3aKOHOJJABCTBOM.

12.2.0COBJIMBOCTI BOHYCHUX ITPOI'PAM

12.2.1. BOHYCHA ITPOTPAMA MASTERCARD BUJIBIIE. Tepminu ta ymoBu bomychoi mporpamu MasterCard
binemre posmimeni y mMepexi Inreprer 3a ampecoro: https:/www. https://bilshe.mastercard.ua/. Tisuatucs Ginbiie mpo)
Bonycny nporpamy MasterCard bureme Ta mpo Ilonoxenns npo KoH}ineHIIHHICTE MOXIMBO 32 aIpecor y Mepexi
InTeprer https://www.mastercard.us/en-us/vision/who-we-are/terms-of-use/anti-piracy-policy.html.

Bonycna mporpama MasterCard Bimsire niepenbadae oTpuMaHHsS KOMEPIiHNX ToBigoMiens Bix MasterCard Ta banky
€JIEKTPOHHOIO MOIITOI0, ITOIITO0, Yepe3 SMS—ToBinoMiieHHs, a Takox 3 JloBiAKOBOTrO LIeHTPY, 3rifHo 3 [lonoxeHHs M npo
Kondinenmiinicts, bonycHoi mporpamu MasterCard Binbine, 1o goctynHe 3a aapecoro: https://www.mastercard.ua/uk-
ua/vision/what-we-do/privacy.html

IMpu migkmoveni 10 [Iporpamu Bunaropon MasterCard Ta nuisixom mianucanus 3asBu- anketH, KimieHT Hagae 3rony Ha
00poOKy MepcoHaJbHUX JaHUX, a TAKOK Ha OTPUMaHHA iHOpMaLii 0COOUCTOrO CIPSIMYBaHHS Ta HAWOUIBII JOPEIHUX
MIPOMO3ULIIH (SKI MOXKYTh BKJIFOUATH, 0€3 00MEXKEeHb, PEKJIaMHI 3aX0/IH, TaKi, K po3irpaiii mpusis, JoTepel Ta 3MaraHHs).
IlepcoHanpHi faHi, 110 06pOOISAIOTECA B KOHTEKCTI i€l BornycHoi mporpamu MasterCard Binbiire, MOKyTh 30MpaTncs
ykpaincekoro dimiero MasterCard, opranizaTopoM KOMepLiiHIX peklIaMHuX 3ax0/iB a0o bankom. Jlesiki nepcoHanbHi gaHi
Krnienta mMoxyTh OyTH NOBifOMJIeHI iHIIMM cy0’ekTaM, mo Oe3nocepenHbo OepyTh ydacTb y bBoHycHili mporpami
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MasterCard Bimsie, ocobmuBo ITaptaepam 3 O6Miny baitis, TakuM 4HHOM IpH TigkarodenHi. Takox KiieHT Hagae cBOTO
3oy Ha Iepenavy nepcoHalbHUX JaHuX 10 kommaHii MasterCard, mo 3aaxoquthest B Criomydenux Illtatax AMepuku,
3rigHo 3 3akoHoM Ykpainu «[Ipo 3axmcT mepcoHanpHuX naHux». MasterCard € cepTu(ikOBaHOIO KOMIIAHI€O 3a
aMepUKaHCbKO-€Bponelickko0 mporpamoto «Safe Harbor», mo 3abe3neuye BigNOBiAHMH pPIBEHb 3aXHUCTy 3TiTHO 3
3aKOHOAABCTBOM €Bporeiicbkoro Coro3y Mpo 3aXUCT TaHUX.

Hlnsaxom mignucanHs 3asBu- aHkeTH, KiieHT ymoBHoBaxkye bank Ha mepemauy xommnanissm MasterCard Europe sprl,
MasterCard International Incorporated Ta BciM cy0’ektam, mo OepyTh y4dacTh B 3a0e3nedeHHi BoHycHOI mporpamu
MasterCard Binbie, 30kpema, [Taptaepam 3 Oominy baiis, ocobuctux manux KitieHTa, 110 OXOPOHSIOTHCS 33 PEKUMOM
0aHKIBCHKOT TAEMHUIII BiAMTOBIAHO 0 3aKOHOAABCTBA, B TOM Mipi, B sAKiii 116 HEOOXiJHO I 3a0e31edeHHs YCIITHOT y9acTi
Knienra B bonycnili nporpami MasterCard binpme. KmieHT Takox ymoBHoBaxkye MasterCard Ta Bcix cy0’eKTiB, 110
Oe3nocepenHpO O€pyTh y4acTh B HalaHHI MociyT 3a borycHoro nporpamoto MasterCard binbire, 30kpema, [lapTHepis 3
O6wminy bamniB, 06poOisiTi Taki gaHi B Till Mipi, B AKiii 1ie HeoOXimHO ays 3abe3redeHHsa ycmimHoi ydacti Kiienra B
BonycHiii mporpami MasterCard binbie.

HInsaxom mianucanHs 3asBu- ankeTH KitieHT Hajae CBOIO 3r0ly HAa OTPUMAaHHS MOCIYT, OB’ s13aHuX 3 BoHyCHOIO porpaMoro
MasterCard binpmie, mounaaroun 3 Peectparii Ta mOTOKYETHCS 3 TUM, IO 3 IUX NPUYHH npoTaroM 10-Tu qHIB Bix maTi
Peecrtpariii y Kitienra Mosxe He OyTH MOKIHBOCTI CKOPHUCTATHCS OCOOIMBUM MPABOM BiJIKITMKAHHS HOTO 301 HA y4acTh B
Bonychiii mporpami MasterCard binbiie, 0e3komToBHO Ta 0€3 3a3HAYCHHS MPUYMH, IIISXOM HaJaHHS BiIIOBiIHOL
MMCHMOBOI 3asBH, BIAIOBIIHO 10 3aKOHOJAaBCTBA.

Y BHUMNAJKy HEBHKOHAHHS YW HECHAICKHOTO BHKOHAaHHS KilieHTOM cBOiX 3000B’s3aHb, Nepen0aueHuX IMOJIOKCHHIMU
Joroeopy, baHk 3aiuiinae 3a co0Ow MpaBo MPU3YINMHUTH ydacTh Ta/ab0 Bukirountd KiieHta 3 BoHycHOi mporpamu
MasterCard Binbite a60 0OMEKHUTH TOCTYI A0 AESIKHUX 11 YaCTHH. YMOBH HapaxyBaHHs Ta 0OMiHy OalliB 3MifCHIOETBCS
BiJIIIOBITHO JT0 yMOB HaBeAeHuX Ha OdiniiHoMy caiiti baHky.

12.2.2. BOHYCHA NITPOI'PAMA MASTERCARD BUJIBHIE (mani — bonycna mporpama binsiie) namae Kiienty
MOXKJIMBICTh y4acTi y bonycHiii nporpami binbiue ns lepxarenis Kaprok minarikuoi cucremu MasterCard WorldWide.
YMmoBwu yuacti B bonycHiit mporpami bisbire Ta mopsgok HapaxyBaHHs OaiiB 3a3HaueHo Ha OdimifiHoMy caiiti banky. bank
Ma€ TMpaBO BHOCHTH 3MiHH y TpaBuia boHycHOI mporpamm bimbire y BimmoBimHocTi J0 iHGOpMarii 3a3Ha4eHOi Ha
Odiniitnomy caiiti banky.

12.2.3. BOHYCHA NPOI'PAMA MASTERCARD HNPEMIYM BUIBIIE (ITPEMIAJIBHI CEPBICH )(nami —
bonycna nporpama binbme [Ipemiym) Hagae KitieHTy MoxmBicTh y4acTi y borycHiit mporpawmi bineie [pemiym npu ymoBi
nigkmrodeHHs 10 [IpemiamsHOro oGcmyroByBaHHs. YMoBH ydacTi B bonycHil mporpami bimbine Ilpemiym Ta mopsiok|
HapaxyBaHHs 0aJiB 3a3HaueHo Ha OdimiiinoMy caiiti banky. bank Mae mpaBo BHOCHTH 3MiHH y nipaBuia borycHOT mporpamy|
binemie y BiamoBigHOCTI 10 iH(GOpMaii 3a3HadeHoi Ha OdimiitHoMy caiiTi baHKy.

12.2.4. BOHYCHA ITPOI'PAMA GLOBAL AUTO CARD MC PREMIUM BUIBHIE (mani — bonycHa nporpama
Global Auto Card MC Premium Bbinsie). TIporpama mamae Kmientam Jlepikarensm Kaprok Premium Black Edition Tal
Kaptok «Global Auto Card» moxiuBicTs B yuacti y BonycHiit mporpami Global Auto Card MC Premium Binbiie. YMoBH
yuacti B BonycHiii mporpami Global Auto Card MC Premium binbiie Ta mopsiiok HapaxyBaHHs OaiiB 3a3HAueHO Ha|
OdimiitHomy caiiti banky. Bank Mae paBo BHOcUTH 3MiHH Yy ipaBuia bonychoi nporpamu Global Auto Card MC Premium
Binbie y BianmoBiHOCTI J0 iHGopMaltii 3a3Hadenol Ha OdiniiHomy caiiti baHky.

13. BE3INEKA 3{IMCHEHHS ILUIATIZKHUX ONEPALIN TA YIIPABJIIHHSI PUSUKAMHU

13.1.CTopoHH HOMOBHIJIMCS TPO AOTPUMAaHHS O€3MeKH 3IiHCHEHHS IUIATDKHUX ONepauiidl Ta YNpaBiIiHHA PU3HKAMH Y
HACTYITHOMY MOPSIIKY:

13.1.1. bank 3000B's3aHuii po3risinaTa 3asBu (moBimomienHs) KiieHTa, M0 cToCyroThCS BUKOopucTaHHs KapTku abo
HE3aBEPIIEHOTO MepeKasy, iHII[iHOBaHOTO 3 OT0 JOMOMOT OO0, Ha/laTH KITieHTY MOKIMBICTh OIep KyBaTH 1H(POPMAIIIFO PO
Xig po3risiay 3asBY (TIOBiTOMIICHHS) 1 TOBILIOMIIATH B MUCHMOBIH (pOpMi PO pe3yabTaT PO3TISILY 3asBU (TIOBIJOMIICHHS)
y CTPOK, nepeadadyeHoro 3akoHoM Ykpainu «[Ipo 3BepHEHHS rpOMaIsH».

VY Bumaaxy orpuMaHHs noBimomieHHs Kimienta a6o J{oBipenoi ocobu mpo BTpary (kpaaikky) Kaprku, abo MOXIHBICTH
HECaHKLIOHOBAHOT0 BUKOpHCTaHHs KapTku TpeThoro 0co0010, epeiaHoro y nopsiaky, nepeadaueHomy llpasunamu, bank,
HeraiHo (y HaWKOPOTIIMHA CTPOK MPOTSATOM JHS), OKPIM BHIIAKIB TEXHIYHOI HECIIPABHOCTI MPOTPAMHOTO KOMILIEKCY,
NPUITHHSE PO3paxyHKOBE 00CIyroByBaHHs KapTKOBOro paxyHKy 0 MOMEHTY BUIIYCKY HOBOT KapTku.

13.1.2. Ha yac BcTaHOBIIEHHS iHiLiaTOpa Ta MPaBOMIPHOCTI NepeKasy, ajie He Oiplie Hixk BIpoJoBxk 90 KaleHIapHUX JIHIB,
Bank mae npaBo He MMOBEPTATH HA PaXyHOK HEHAJIC)KHOTO TUIATHUKA CyMY TOIIEPEIHBO CIIMCAHOTO HEHAJIS)KHOTO TIepeKasy.
13.1.3. bank mae mpaBo BH3HATH OE€3IIiJICTABHOIO 3asBY PO OCKapkeHHs ormepaiiii 3 Kaprtkoro, Haganoro BrnacHukom
Kaprpaxynky. 3asBa moxe OyTu Bu3HaHa baHkoM 0e3MiICTaBHOIO B PE3yNbTaTi PO3CHIigyBaHH, sike baHk MpoBOANTH
BiJINIOBITHO [0 ITpaBMII Ta BUMOT Visa a6o MasterCard.

13.1.4. SIkmo KitieHT HeBiaKIagHO OBiAOMUB baHK:

1) nmpo Heno3poseny Ta/un HekOpeKTHO BUKOHAHY Oleparlifo, 32 BUHSATKOM OIlepalliid 3a3HaueHunx B ab3anax 2) ta/au 3)
BOro MyHKTY, bank 10 90 kanengapHux qHIB BinmkoaoBye KitieHty cymy Takoi oneparii;

2) nipo cripuy(i) onepartito(i) mo Kapriii, bank mo 90 kanenaapHux aHiB BianikoaoBye KimienTy cyMmy Takoi onepariii;

3) npo cmipHy/i onepariito/i, sika/i KiientoMm He iHimiroBayiack/ucs (maxpaicbka/i onepaiiisn/i), baHk micias 3aKiHYeHHs
po3cminzyBaHHs, aje He mi3Hime 90 KaneHZapHUX AHIB, KpiM BUMaikiB, konmu KiieHT nisB 3 mopymenHsMm IIpaBun
kopuctyBanHs Kaprkoro, Bigmkonosye KiieHTy cymy Takoi oneparii.
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3acrepekenns: Hanexxuum moBimomiieHHSM baHka mpo oOCTaBMHM 3a3HadeHi B a03ami 2) Ta/ud 3) HBOrO IMYHKTY
BBakaeThes moganHs B barnk KitienToM BiAmoBiIHOT THCHEMOBOT 3asBH 3a (hopMoto, BU3Ha4YeHO0 bankoMm. baHk Mae mpaBo
cncaty 3 KapTkoBOro paxyHKy cyMy MOBEpHYTHX KOLITIiB Ta BC1 CyMU BUTpAT, TIOB s3aHi 3 PO3IIIZOM 3asBH, Ta IJIATy 3a
3’scyBaHHsl bankom oOcraBuH 3nificHeHHs [InmatixHOi/MX omepanii/if, mo skii/ux Kii€eHTOM NMHCEMOBO 3asBIEHO MPO
13.1.5. ®IHAHCOBU HOMEP MOBLIBHOI'O TEJIE®OHY.

13.1.5.1. HInsgxom mignucanHs 3asBH-aHKeTH, KIIi€HT MiACHUM MiATBEpPIPKYE, IO HA MOMEHT YKIajeHHs JloroBopy
BUKOPHCTOBY€E HOMEp MOO1UTEHOTO TenedoHy, skuii 3a3HadeHo Kiriearom y 3asBi-ankeTi sik @iHaHCOBUI HOMEp MOOLITEHOTO
Tesne(pOHy Ta SKMHA 3HAXOIUTHCS BHKIIOYHO Yy BJIACHOMY BHKOpHcTaHHI KiieHTa 1 He mepemaeTbcs Al BUKOPHUCTaHHS
Kiienrom Tpetim ocobam. KimieHT mignucaBmm 3asBy-aHKeTy Hagae banky 3rony Ha BUKopHcTaHHS DiHAHCOBOTO HOMEPY
MOO1TBFHOTO TeneoHy s OTpUMaHHS baHKIBCHKHX TOCIYT, 3rigHO JloroBOpy.

13.1.5.2. V¥ pa3zi 3aminu, BTpaTH, O€3KOHTPOJIBHOr0 BUKOopHcTaHHS DiHaHCOBOrO HOMepa MoOiIpHOTO Tenedony, Kiient
3000B’S13y€ThCsl HeraiiHo (Y HAWKOPOTIIMII CTPOK NMPOTATOM JIHsI) MOBiIOMHTH baHK MUCBEMOBO a0o0 3arenedOHyBaBIIN
10 JloBigKOBOTO LEHTPY NpO TakWd BUIANOK 3 MeTolo OnokyBaHHs (DiHaHCOBOrO HOMEpYy MOOINBHOTO TenedoHy Ta
YHUKHEHHSI MaXpaichKuX Hii.

V pa3si HenoBimomiieHHs KilieHTOM TIpo BHUTIAAOK 3aMiHH, BTpaTH, OE3KOHTPOJIHLHOTO BHKOpHUCTaHHS DiHAHCOBOTO HOMEpa
MOOiNBHOTO TeneOoHy Yy CTPOK, BU3HaueHWid myHkroM 13.1.5.2. JloroBopy, bank He Hece BiINMOBiZaqbHOCTI 3a
HECaHKI[IOHOBaHe CITMCAHHSA KOWITIB 3 paxyHKiB KiieHta Ta He BimmkomoBye 30uTkd, HaHeceHi KiieHTy, mo cramu
HACJIiTKOM HeBYacHOTo noBimomireHHs Kirientom banky.

13.1.5.3.3amina ®diHancoBoro HoMepy MOOUILHOrO TeneoHy MOMIMBE JHIIEe 3a iHiliaTHBOlO KitieHTa, nuIsxom
nepcoHanbHOro nojanns Kiiearom o Oynp-skoro BijniieHHs: banky Ha TepuTopii YKkpaiHM MUCHMOBOI 3asiBU MIPO 3MiHY
®inancoBoro HoMepy MoOLTBHOTO TenehoHy. 3Mina MiHaHCOBOro HOMepy MoOiTbHOTO Tesiedony /[loBipeHoro 0c06010
KuienTa 3a6oponeno.

13.2. BTPATA KAPTKHM.

13.2.1. Sxmo KapTky BTpadeHo un BUKpaeHO a00 3 HIIO MPWYMHA BOHA CTaJIa HETIPUIATHOO /ISl BAKOPUCTAHHS, 8 TAKOXK
SKIIIO CTOPOHHIH 0co0i ctaB Bimommii [IIH-kox abo pexBizutu mnatixHoi Kaptku (Homep Kaprtku, ctpok aii Kaprku, CVC
ab6o CVV-2), un y BUMaaKy HECaHKI[IOHOBaHOTO BHKOpUcTaHHs KapTku Tperimu ocobamu KilieHT mMOBHHEH TEpMiHOBO
3asBUTH Tpo 1€ g0 banky (M. Kuis, By JKuisHcbka, 43, ten.: 044-490-05-26, (+38 044-490-05-26 mis A3BiHKIB i3-3a
KOPJ/IOHY), hakc: 044-494-47-27 (+38 044-494-47-27 nns BignpaBku Gakcy i3-3a KOPIOHY)) IUITXOM HaaHHs YCHOT 3asBH.
SAxmo KapTky BTpaueHo 3a KOpJIOHOM, HEOOXiAHO MOBIAOMHUTH MPO 1€ B HAWOMIKYY MOMIIEHCHKY JUIBHUIO, a MOTIM
3B's13aTHCs 3 bankom. B pazi HeMokITMBOCTI HeraiiHo (y HAHKOPOTIINH CTPOK MPOTSITOM JHsI) CHOBICTUTH baHK, mOTpiOHO
cnioBicTuTH HaOmmKkumii 3aknan MasterCard WorldWide abo Visa International abo bank, ne s Kaprka 06cmyroByeThes.
13.2.2. Ilicns mnomigomnenHs Kiienrom uu J[loBipeHoro ocoboro Kiienta banky npo Brpaty Kaptku abo mpo
HECaHKI[IOHOBaHe BUKOpucTaHHs KapTku TperiMu ocobamu (Hamam — 3asBa), KitieHT 3BIIbHAETHCS Bl BIAMOBIAAILHOCTI
3a omepariii, 3aificHeHi 3 KapTkoro, kpiM BumajkiB Bu3HaueHUX [loroBopom. KirieHT 3000B s13y€eThes, B pa3i HE0OXiMHOCTI,
Hajaty baHky BCrO iHQOpMAIIiFO TSt pO3CITiyBaHHS OOCTaBHH 3HUKHEHHs KapTku.

13.2.3. Jani nipo Bci 3arybneni Ta BkpanaeHi Kaptku BHocsithes no Cron-nucra. Ilpu 3HaxomkenHi Kaptku, mpo siky
3asIBJICHO, SIK IIPO BKpaJieHy uM 3ary0ieny, KiieHT moBuHEeH HeraiiHo (y HAWKOPOTIIMKA CTPOK MPOTATOM JHS) IOBIJOMUTH
nipo 1ie bark. HoBy KapTky bank Bunae 3a mucbMoBoro 3asBoro KitieHTa.

13.3. BJIOKYBAHHS KAPTKH. TPU3YIIMHEHHS ONEPAIIIM.

13.3.1. 3 meroto 3amobiranHsi HeCaHKI[IOHOBAHOMY BUKOpPUCTaHHIO KapTok Ta momnepeKeHHs OB’ I3aHUX 3 UM 30HUTKiB
Knienra, bank mae mpaBo mpoBogutu biiokyBanus Kaprok abo OnokyBaTH NpOBEAEHHS ESKHX orepauiid 0e3
nonepemkeHHs Brnacauka KaprpaxyHKy 3a omepamisiMu, sKi OPOBOASTHCS HA TEPUTOPii KpaiH, IIO 3a ONEPaTHBHOIO
iHpopmariero baHKky MarOTh MiBUIICHAN PiBEHb PU3HKY.

13.3.2. bank Mae Takox mpaBo 3a010KkyBaTH KapTKy y HACTYITHUX BHUITaKAX:

1) V pasi nopymienns Kirientom nonoxens JJoroBopy Ta [IpaBmit 10 HOBHOIO BPEryJIFOBAaHHS CIIPHUX MUTaHb.

2) 3 MeTo TOoTepe/KEHHS YU MPUMTHHEHHS MOMIIMBUX HE3aKOHHHMX YW HETOTOJDKCHUX 3 baHKoM [iif 3 BUKOpUCTAaHHSIM
Kaptku (Hanpukiaj, 3a HasSBHOCTI MiJO3pM MPO MIaxpaicTBO, B TOMY YHCIHI, SKIIO bBaHKy crajio BiIOMO Mpo
oTpuMaHHsI/3aMiHy Sim-kapTku 10 PinancoBoro HoMepy MoOuTEHOTO Tenedony Kiienra, Tomo). [Tpu npomy bank He Hece
BIJIITOBIaJIbHOCTI 32 MOXKIIMBI MPSIMi YK OTIOCEPEIKOBaHI 30MTKH, SIKi MOXKYTh OyTH moHeceH1 KilieHToM B pe3ynbTati Takux
nii. Bognoyac bank Mae mpaBo HajmaBatu iH(oOpMaliio npo Taki Bumaaku Visa ado MasterCard Ta mpaBoOXOpOHHHM
opraHam.

3) 3a mnasBHocTi HecankuionoBanoro osepapadrty 3a KaprpaxyHkom a0 mnoBHoro mnoramenHsi Kiientom Takoi
3a00proBaHOCTI.

4) VY pasi neBukonanss Kiientom ymos Jlorosopy/Ilpasuit/Tapudis.

5) V pasi, sxmo banky crano BizoMO mpo NpUNMHEHHS TPYAOBHX NpaBoBinmHOocHMH MiX Kiientom ([epxarenem) ta
Opranizatiero (y ToMmy 4ucii 3 baHkoMm), B TOMY 4KCIIi 3a HAsIBHOCTI HemoraieHoi KpeanTHoi iHii.

6) Y pasi, akmo banky crano Bizomo npo cmepts Kitienra (HaaxopkeHHi 10 banky 3anuty HoTapiyca, KOTii CBiZIoNTBa PO
CMepTh a0 PILLIEHHs CYAy PO OTrOJIOLICHHS OMEPIIMM TOLIO), OJIOKYEThCS SIK OCHOBHA KapTka Tak i J0aTKOBa, a TaKOX
KaprtkoBuii paxyHoK.

7) B pa3i TOCTPOKOBOI'0 po3ipBaHHs/ipUIIMHEeHHs JloroBopy 3 iHiniatueu baHky.
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8) B pasi 3akpuTTs KaprpaxyHky.

9) y iHIMX BUITAIKaX, 3 METOIO 3aM00iraHHs MOPYIICHHS 3aKOHOIaBCTRA.

10) y pa3i HasIBHOCTI MpOCTpoUeHUX OOProBux 3000B’s3aHb Kirienta (Jlepkatens) nepea bankom 3a iHITUMY KPEIUTHUMUA
JOroBOpaMH 10 MOMeHTy norauieHHs: Kiientom (ZepskaTtenem) 3a00proBaHocTi B YaCTUHI MPOCTPOUCHOTO MJIATEXY UM B
CyMi Bci€i 3a00pTOBaHOCTI 3a KpeIUTHUM JoroBopoM (baHK BM3HAYa€e CaMOCTIHHO).

13.3.3. bank Mmae mpaBo 3ymuHsATH omepauii 3a Kaptpaxynkom Kiienta y Bumagkax Ta B HOpPSIKY, IepeadaueHHX
3akoHOaaBcTBOM, JloroBopom, [IpaBunamu, B T.4. 32 pillIeHHSIM YITIOBHOBa)KEHHX OPTaHiB.

13.3.4. bank Mae mpaBo NPU3YNHHWTH 3AIMCHEHHS orepamii Ta/abo HamaHHS mocayr 3a JloroBOpOM y BHMAIKY
HEJIOCTATHBOTO 3aJUINKY KOMTIB Ha KapTpaxyHKy Ui 3MIHCHEHHS IUIATeXy Ta YTPUMAaHHS BIAMOBIIHOI BHHATOPOIH
(onmatn).

14. JOPYYEHHJ KJIIEHTA

14.1. Bignosigxo a0 mosipeHocti KiienTa, sika iMmiemeHToBana y misomy posaiii Ilpasun «JOPYUEHHSA KIIIEHT A,
JlaTa BYMHEHHS SIKOi BU3HAYa€eThes mianucanusaM Kirienrom 3asBu-anketn abo 3asBu, KimieHT ynoBHOBaXxkye bank mpoTsirom
nii loroBopy, 3a paxynok Kiienra ta B inTepecax Kiienra:

14.1.1. BigkpuBaru y banky Ha imM’st KitieHTa Oyap-sKi paxXyHKH Y OyAb-Kiil BaJOTI.

3acmepeswcenna 1: bank euxonye 0opyuennsi 6iOKpumms paxynxie na im’s Knienma 3a ymosu, axwo y Kuienma eoice
BIOKpUMO X0Y 00UH paxyHok y bauky i bankom exce nposedero 6ci HeoOXIOHT 3axo0u, susHaueni 3akonom Yrpainu «llpo
3anobicanns ma npomudilo nezanizayii (6i0MU6aHHI0) 00X00i8 3NOYUHHUM ULIAXOM, (DIHAHCYBAHHIO MEPOPU3My ma
@inancyeannio po3noscro0dicents 36poi Maco8020 3HUWEHHSLY.

3acmepescennn 2: 'Y pazi suxonannsn bankom oopyuenns Knicuma 3 iokpumms paxyHxy, maxi paxyHKu 00Ciy2o8yiomucsl
¥V 8I0nosionocmi 00 nopsaoky, eusnavenoeo Ipasunamu kopucmyeanns paxyuxamu AT «OTIl BAHK», sxi € negio emuon
yacmurow J[o2080py OaHKiecbko20 paxyrky//locosopy npo baukiecbkull 6xnad ma axi pozmiweri Ha Ogiyiinomy catimi
banxy. Knienm mae npago 36epnymucs 00 banky sa énacnum npumipnuxom Joeoeopy baukiecvkozo paxynky/llo2oeopy npo
OaHKIBCHKULL BKAO.

3acmepesicennn 3: bank euxoumye Oopyuenns Kniewma, eusnauene nynkmom 14.1., 3a ymosu uaoamnns Knienmom
000amko8oi’ ingopmayii Banky (Hanpukiad, mun paxyHKy, 6aAHmMYy PAXyHKY MOW0) WIAXOM 30iliCHeHHA meleh)OHHO20
036inKa 00 J[osiokoeozo yenmpy bawnxy. ¥ pasi nadauns Kiienmom oopyuenns Banxy siokpumu ekiaonuil paxynox, Kiienm
0008 ’3K060 O3HAUOMMIOEMbCS 3 []06I0K0I0 NPO cucCmeMy 2apanmy8ants 6KNa0i8 Qi3uyHUX 0cid, Wo NiOmeepoNCyEmMbCs
tloeo nionucom y 3asei/3asei-ankemi.

14.1.2. BignoBigHO 10 MOMIOXKEHB IL.II. 6.6. I'maBu 6 [HCTpyKIii mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi B HalliOHAIBHIN
BaJIOTI, 3aTBepAKeHOI0 nocTanoBoto [Ipaeninas HBY Big 21 ciunst 2004 p. N 22 ta ct. 1071 LuBinsHOTO Kosekcy YKpainu:
a) 371MCHIOBATH IMOMICSYHO peryisipHi nepekasu 3 KaptkoBoro paxynky Kiienra Ha omaaanii Ta/abo BKIAIHUNA PaXyHOK
KitienTa, Bigkpurnii y basky;

0) 37iiiCHIOBaTH TIepeKa3u CTPAXOBOIO IIATEXKY (CTPAXOBOTO BHECKY, CTPaxoBOl MpeMii), IO € MIIaTor 3a CTpaxyBaHHS,
sky KiieHT 3000B's13aHUIT BHECTH CTPaxoBiii KOMMaHIi (CTPaXOBHKY) 3TiJJHO 3 JIOTOBOPOM CTpPaxyBaHHS, 3a sIKMM KitieHT €
CTOPOHOIO (CTPaxyBaJbHUK).

3acmepesicennsn 1: Ilicnsn 30iticnenns meneghonnozo 036inka Knienmom 0o Jlosiokosoeo yenmpy banxy, bank euxonye
Ooopyuennsi Knienma, susnauene yum nynkmom, 3a ymosu nadanns Knienmom dooamkoesoi ingpopmayii bauky (manpukiao,
nogioomuswu banuxy pexeizumu paxynxie, cymy nepexasy, cmpox, npomscom sixoeo banx nosunen 30iticniosamu pe2ynapmi
naamexci, inui susnaueni 3aKkono0agcmeom pexsisumu, Heooxioni 0 30iticnennsn bankom pecynapuoeo nepexaszy mowjo).
3a suxonannsi bankom Ooopyuenns Knienma, 3azuauenoco 6 ybomy nynxmi, Knienm cnaauye Banxy xkomicito 6 po3mipi
suznauernomy Tapugpamu.

3acmepescennn 2: baux euxonye dopyuenns Knienma, euznauene nn. 6) yb020 HYHKMY , 3a YMOBU YKIAOEHO20 MIdC
Knienmom ma cmpaxogoro KOMNAauicio 002060py CMpaxy8anisi, sakull Oy10 YKIAOeHO CMOPOHAMU WISIXOM NIONUCAHHSA
002080py CMpAXy8anHs HA NANEPOBOMY Hocii abo wsixom wHaocunanns Kiienmom «3200u 3 o0O0HoOpazoeum
idenmugpixamopom (kodom)y» vy gopmi SMS-nosioomnenns y axocmi axkyenmy (npuiiHamms nponosuyii) ma oghepmy
(npono3uyir) cmpaxogoi KOMNAuii' yKiacmu 00208ip CMpaxy8aHHs.

3acmepesicenna 3: Knienm mae npago iokauxamu c80€ 0opyyeHHsi banKy 3 npo8edeHHs pe2yapHUX nepekdsis, uisaxom
30iticnents meneghonnoeo 036inka 0o Jo8ioxko8o2o yenmpy banky.

15. IMNCTAHIIMHA IJIEHTUPIKALIS KJIIEHTA

15.1. Tlix wac ycHoro AmcraHiiiHOro 38epHeHHs Kiienrta go JloBinkoBoro nieHTpy banky ta/abo 3BepHEHHSs, 3/11lICHEHOTO
3a J0noMororo oosrikoBoro 3anucy Kirienra B mecenmkepax Viber ta/ado Telegram, 1o 38’ si3aHuii i3 @iHaAHCOBUM HOMEPOM
MoGineHoro Tenedony Kiienra, 3milficHioeTbes #oro igeHTudiKalisi 3 BUKOPHCTaHHSAM CJIOBA-TIApPOJA Ta JOJATKOBHUX
napameTpiB izeHTHdikawii TakuX, SK: MACIOPTHI AaHi, peecTpalifH1i HOMep 00JiKOBOI KapTKH MJIaTHUKA MOAATKIB, AaHi
peecTpartii Miclis IPO’KMBAHHS BIINOBIIHO J0 HajaHOoI iH(opMalii i yac BCTAHOBJICHHS JIJIOBHX (OTOBIPHUX) BIAHOCUH
3 bankom. Posnopsypkenns/nopydennst KirienTa, mo Oyyiy BUMHEHI YCHO TiJl Yac BHKOPUCTaHHS mociyr JlOBiAKOBOTO
LEHTPY Ta/ab0 NUIIXOM HaJCWIIaHHS IMOBIIOMIICHHS 3a JIOIIOMOrOl0 oOiikoBoro 3amucy Kiienta B mecenmkepax Viber
ta/abo Telegram, o 38’si3anuit i3 PiHaHCOBUM HOMEpOM MOOiTbHOTO Tenedony KitieHTa mpupiBHIOIOTHCS 10 THChMOBHX
PO3MOPSIKEHB/IOPYYEHb Ta € MiJICTABOKO JJIs CTATHEHHS BIAMOBIIHUX KOMICIH (SKIIO Taki MaloTh Miciie) 3rigHo Tapudis
banky.
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15.2. KitieHT Hece MOBHY BiAMTOBIIATBHICTE 32 MOXKIJIMBI 30MTKH, IO CTAIM HACIIAKOM PO3TOJIOMICHHS CIIOBA-TIAPOJIs 1HIITAM
ocobaM. B pa3i HEeMOXIMBOCTI HAJaTH CITIBPOOITHUKY J|OBIIKOBOTO IIEHTPY CIOBO-TIAPOITH IS IPOBEICHHS 1ACHTH(IKAITI],
KitienT mae 3BepHyTHCS 0 BanKy Ta, HamaBII# JOKYMEHT, [0 MTOCBIAYYE 0c00Y, 3IHCHUTH HOro 3MiHYy. JI0 MOMEHTY 3MiHH
cioBa-mapodisi KitieHT Moke BUKOPUCTOBYBATH OOMEKEHUH Tepertik mociyr JJoBiIKOBOTO EHTPY, SIKUH BCTAHOBIIFOETHCS
camocTiiHO baHKOoM, 3a yMOBM HajaHHS Ha 3alUT CHiBpoOiTHWKa J[OBIIKOBOTO IIEHTPY MOJATKOBOI IEPCOHAIBHOL
iHdopmalii ams igeHTudikaii.

16. JOI'OBIPHE CIIMCAHHSA

16.1. YV BignmoBizHocTi 10 3akoHy Ykpainu «IIpo miaTixHi cucTeMH Ta Mepeka3 KOLITiB B YKpaiHi» Ta/abo0 MOJIOKEeHb
[HCTpYKIii Tpo 6€3roTiBKOBI po3paxyHKH B YKpaiHi B HAIlIOHAJIBHIN BaTIOTi, 3aTBEPKEHOI0 TTocTaHoBoIO [IpaBniaas HBY
Big 21 ciuns 2004 p. N 22, masxom ninnucanns 3agBu-ankern / J[oroBopy npo crnoxuBunii kpeaut / JloroBopy nopyku
/ JloroBopy 3acTaBu MaiHOBUX mpaB BuMoru / JloroBopy 3a0e3mneueHHs (Hamaidi pa3oM IO TEKCTY IBOTO Po3finy 16 —
«JdoroBip»), [Toznuansuuk/Kiient/3acraBogasens/I[lopyuntens (Hamami pa3oM Mo TEKCTY MbOro po3aity 16 — «KiaieHT»)
aopyuae banky camocTiiino 3ailicHioBaTu JloropipHe cnucaHHsl KOWTIB V BiiNOBiIHOMY pO3Mipi 3 iioro paxvHkiB,
10 BifKpuTi B banky, v HACTYIHUX BUNAAKAX.

16.1.1. 3a BukoHa#i 3rigHO 3 JloroBopom ormeparii Ta HafaHi MOCTYTH Y po3Mipax, nependadenux Tapudamu banky, npu
HacTaHHI CTPOKIB CIDIaTH O60proBuxX 3000B°s3aHb Kiienta/bopkanka mepen bankom (S MpOCTpOYCHHUX ILIATEXKIB, TAK 1
TUIATEXiB, CTPOK OIUIATH SIKUX HACTaB) 3a OyAb-IKUMH JOTOBOPAMH, YKJIaJIeHUMHU Mixk HUM Ta bankom, B ToMy umci (aje
HE BUKJIIOYHO) 3a JJoroBopoM/KpennTHuM 10roBOopoM, KpeAUTHUMH JJOTOBOPaMH, JOTOBOpaMH 3a0e3MeueHHsl, IOTOBOPaMH
cTpaxyBaHHs (crnmcaHHi baHkom cymm crpaxoBoi BuHaropoau oTtpumanoi Kitienrom/BopskHHKOM 3a nOroBopamu
CTpaxyBaHHS, 3a SKMMH baHK BHCTyIae BUTOOHa0yBayeM) TOIIO, Ta Haaae mpaBo baHky nuisixom [loroBipHOTo crivicaHHS
3 paxyHKy OTpUMAaTH Cymy, HEOOXiJHy Al MOBHOTO BUKOHaHHS 3000B‘s3aHb 3a J[OrOBOpOM Ta BHIIEBKAa3aHUMH
nmoroBopamu. IIpaBo Ha JloroBipHE CIIMICAaHHS BBAXKAE€THCS TaKHMM, IIO mepeinnio no banky, B eHb, HACTYITHUHN 3a JHEM,
Koum 3000B's13aHHS 32 [loroBopoMm abo moroBopom, ykmaneHuM Kiientrom/bopkarkom 3 baHkom Ta/abo KOHTpareHTamu,
Maio 0ytu BukoHaHe KiieHToM/BOp»KHHKOM BiIITOBIAHO 710 HOTO YMOB. SIKIIIO IIPY HACTAHHI CTPOKIB BUKOHAHHS OY/Ib-SIKUX
3000B's13aHb KitieHTa, 371iICHEHHS OTUIATH 3a IKUMU nepeadadeHo nuisixoM JlorosipHoro crimcannst bankom, bank 3 Tux un
IHIINX TPUYUH HE CKOPHUCTAETHCA MpaBoM JlOTOBipHOTO CITMCaHHS KOMITIB 3 paxyHKiB Kili€HTa, 1€ HE € MiJCcTaBoro A
3BUIbHEHHS KitieHTa Bijl BiIOBIIAIBHOCTI 3a MOPYIICHHS 3000B's13aHb Ta He 3BiIbHsE KitieHTa Biji 000B’ 513Ky 3M1MCHUTH BCI
HaJIeKHI TulaTexi 3a 3000B’s3aHHAMHU Tiepen bankoM. baHk camocTiitHO oOupae 4eproBicTh 3piificHeHHst JloroBipHOTO
CIIUCAHHA 32 BCIMa YKIIAJICHUMH JIOTOBOPaMH, IO Tlepe0adaroTh 3AiiicHeHHs JloroBipHOTO CTIMCaHHS.

16.1.2. KimieHnT Hagae banky mpaBo y BHIIaKy MOMHJIKOBOIO MOMOBHEHHS TOTIBKOBUMHE KOmTaMi KapTKOBOTO paxyHKY
Krnienta abo momumiakoBoro mepeka3dy komTiB Ha Kaprtkouii paxyHok Kuienrta, Bimkputuit y banky,
CIHCYBaTH/CTOpHYBaTH 3 KapTKOBOro paxyHKy CyMH TaKMX IIOMHJIKOBO 3apaxOBaHUX KOLITIB B O€3yMOBHOMY HOPSIKY i
0e3 HanpaB/jeHHs bankom nmucbmoBoro mopigomiieHHsi KilieHTy Ta 0e3 H10JaTKOBOIO NMOroJ:KeHHs1 a00 [103BOJLY
KaienTa y HacTynmHUX BUIagKAaX:

16.1.2.1. V Bumazky, sikuio Kili€HT € HEHaJNe)KHUM OTPUMYyBadeM Ta/a00 KOIITH IMMOMHJIKOBO 3apaxoBaHi Ha KapTkoBwuii
paxyHOK 3 BUHM/MOMHJIKM BaHKy 4n 3 iHIIMX apryMEHTOBAaHUX MiICTaB, 30KpeMa, ajie He BUKJIIOYHO, Ha MiJICTaBl BUMOT
3akoHOaBcTBA, MocTtanoB HBY, pimeHs/yXxBan/mocTaHoB cy/ly 4H iHIIUX KOMIIETEHTHHX, IPaBOOXOPOHHUX OPTaHiB TOLIO.
16.1.2.2. YV Bunajky 3apaxyBaHHs Ha paxyHOK KirieHTa KOIITIB Ta HAJIXOPKEHHS BiJI iHIIOr0 OaHKY, 10 00CIYroBye 0cooy,
3 paxyHKy siKoi OyB 3/TiiiCHEHUI TaKWii IepeKas, MOBiJOMIICHHS PO TOMUJIKOBHH a00 HECAHKI[IOHOBaHHM Iepeka3 (Haaaui
- IloBinomuennst iHmoro 0anky), Kmient Hagae banky mopydeHHs (mpaBo) Ha 3xilicHeHHs JlOroBipHOTO CrHCaHHS
BiZIMOBiAHOT cyMu KomTiB (BKazaHoi y [ToBigomiieHHi iHmoro 6anky) 3 KaptkoBoro paxyHky Kiienra ta nepepaxyBanus ii
Ha paxyHOK, BKazaHuil y IloBimomieHHi iHmoro 6anky. Take TOpY4eHHS MiJuisra€ BUKOHAHHIO baHKOM He paHille aaTH
orpumanus [loBinomnenHns inmworo 6auky. [Ipn ubomy, bank camocTiiiHO Ta Ha BIacHUN PO3CY[ NPUIMAE PilIEHHs 100
BUKOHAHHS 3Tra/IaHOTO JIOpy4YeHHs Ha JloToBipHE CIICaHHS.

16.1.2.3. Y Bunajaxy NOMHIKOBOTO 3apaxyBaHHs komTiB Opranizaiiero, [leHciiHuM GpoHaoM YKpaiHu, iHIIUM JepKaBHUM
OpraHoOM UM OpraHizali€ro, siKi BUILIauy0Th Koty Ha KapTkoBuiil paxyHok KitienTa abo y pasi gonymenns Oprasizauie€to,
[lenciitnum ¢onnoM YKpaiHu, iHIIUM A€p’KaBHUM OPraHOM YM OPTraHi3alli€l0 MOMUIIKH Y PEECTpl PO3MOALITY KOIITIB, 110
HajaHuld BaHKy 110 BUKOHaHHS, Ta Haaxo/pkeHHs Bin Oprawxizarii, [lencitinoro ¢Gonay YKpaiHu, 1HIIONO ASPXKaBHOIO
OpraHy 4d opraizalii moBiJOMJIEHHS PO NOMHJIKOBHH IepeKa3 4M Mpo JOMYIIEHHS TIOMUJIKH y PEECTpPi PO3MOALTY KOILITIB
(nanmauni - IoBimomaennst Opranizanii), Kinient Hanae banky nopy4enns (npaBo) Ha 37iicHeHHs JIoroBipHOTO cricaHHs
BiZIOBiAHOT cyMU KoITiB (BkazaHoi y [Tosimomnenni Oprawnizaiii) 3 KaprkoBoro paxynky KirienTa Ta nepepaxypanus ii Ha
paxyHok, Bkazanuii y [loBimomnenni Opranizanii. Take nopydeHHs Mijuisirac BUKOHAHHIO baHKoM He paHilie aaTu
orpumanus [loBinomnenns Opranizanii. [Ipu npomy, bank camocTiiiHO Ta Ha BIACHMH PO3CYA MpUHAMAE PILICHHS MO0
BUKOHAHHSI 3Tra/IaHOTO JIOpy4YeHHs Ha JloToBipHE CITUCAaHHSI.

16.1.2.4. V Bunanky 3apaxyBanHs Ha KaprtkoBuii paxyHok KiieHTa KOWITIB 3 paxyHKy, Bifkpuroro baHkom iHIIOMY
kiieHTy (Hamani — HeHasieskHMI TUIATHHUK) Ta HAJXOJDKCHHS MMHUCHMOBOTO IMIATBEPIPKEHHS BiJ Takoro HeHamexHOro
TUTATHUKA PO TIOMUJIKOBHH Mepeka3 ado BiACYTHICTb iHiILIaTHBH 3 HOTO CTOPOHU y 3A1MCHEHHI 3raflaHoro nepekasy (Hazaii
— IlinTBepmxennst Henanexnoro miatHuka), Kiient Hamae banky nopydeHHs (mpaBo) Ha 3jiiicHeHHs J[oroBipHOro
CHHCaHHs BiAMOBinHOI cymu KowTiB (BkazaHoi y [lintBepmxenni Henanexunoro matarka) 3 Kaprkosoro paxynky Kmienra
Ta nepepaxyBaHHs ii Ha paxyHoK Henanexxnoro riatHuka. Take TopydeHHs Miuisirac BAKOHaHHIO baHKOM He paHilie natu
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orpumanns [linTBepmkenns Henanmexnoro miuatauka. [lpu nmpoMy, bank caMoCTiifHO Ta Ha BIIACHUH PO3CYH IMpUMae
pillleHHs 111010 BUKOHAHHS 3TaJaHoro A0py4YeHHs Ha JloroBipHE CIIMCAHHS.

16.1.3. YV pasi npunuHeHHs TpyAoBUX mpasoBigHocuH Kiienrta 3 bankom, KimienT nopyuae banky 30iiCHUTH HOCTPOKOBE
(moBHE) UM OCTpOKOBE (YacTkoBe) moramieHHs boproeux 30008’ s13anb 3a JJoroBopom/Kpenutaum noroBopom, 3a Oyb-
SKUMH JIOTOBOpaMH, ykiagaeHnMu Mik Kirientom ta bankow, nuraxom crmcaHHs komTiB 3 KapTkoBux paxyHKiB Ta/abo
IHIIMX TOTOYHUX paxyHKiB Kiienta, siki Binmkputi y banky, y po3mipi, o AOpiBHIOE a00 € MEHILIOO Bifi cyMu boproBux
3000B’sI13aHb.

16.1.4. IlpaBo banky Ha 3miiicHeHHs JlOTOBIpHOTO CIMCAHHS BHHHKA€ B TOMY 4YHCIi 3a 3000B’s3aHHsMHU KiieHTa-
npamiBHAKa baHKy 110710 TOBEPHEHHS HAaIMipy BUKOPHCTaHUX KOIIITIB, OTPUMAaHUX Ha BIAPAHKEHHS Ta/a0o iz 3BiT. [IpaBo
Ha crucaHHsA 3 paxyHKy KumienTta-mpaniBauka banky cym HagMmipy BUKOPUCTaHUX KOIITiB, OTPUMAaHHUX Ha BigpSKEHHS
Ta/abo mix 3BiT, baHk MoXxe peamizyBaru micis ciuHy S (m'sitr) baHKIBCRKMX MHIB, 3 OHS, y sikoMmy KirieHT-TipamiBHHK
baHky 3aBepmuB Take BigpsKeHHA a00 3aBepIIHB fii, HA BUKOHAHHS SIKUX BIiH OTPHMaB KOIITH IIiJ 3BIiT, IPH YMOBI
HasIBHOCTI 3BiTY PO BUKOPHUCTAHHS KOIITIB, OTPUMAaHUX Ha BiAPSAIKEHHS Ta/a0o Mmif 3BiT, a TAKOX 32 yMOBH, 1o KiieHnt-
npauiBHUK baHKy 10 IbOTO Yacy caMoCTiiiHO He TIOBEpHYB HaJIMipy BUTpadeHi KomTH baHky.

16.1.5. Y Bumaaxy 3actocyBaHHS 10 baHKY KOHTPOIIOIOYAMHU OpraHaMi (IOJaTKOBUMH OpraHaMiy) MITpaQHUX CAaHKIIH 3a
Hectuiaty KimieHToM moaTKy 3 1oX0/IiB (pi3MYHHX 0Ci0, a TAKOXK y BUTIA/IKaX Ta cyMaX, HeOOX1THUX A7 BUKOHAaHHS barkoM
BuMor FATCA crocosno Kiienra.

16.1.6. Y po3mipi mrTpadHUX CaHKIIH, ¥ SIKOCTI KommieHcamii KirieHToM 30uTKiB, HaHeceHUX baHKy.

16.1.7. Y Bumaakax, BusHaueHux posaiiom «14. JJOPYUEHHA KIIIEHTA», n. 4.14 «bAHKIBCBKA TIOCJIYT'A
«PET'YJIAPHI TNTATEXI»» IlpaBun xopuctyBanus Kaprkoro.

16.1.8. Y pas3i nposonrariii ctpoky nii [Takety npuBaTHOro 0aHKiBCbKOro 00ciayroByBanHs A PB-KiieHTiB, mpu npomy,
bank caMOCTiifHO Ta Ha BIACHUI PO3CY MPpHUIMAae pillieHHs 010 3/AilicHeHHs [[oroBipHOTO CITMCaHHS.

16.1.9. Knient nopyyae banky camOCTiifHO criCyBaTy KOIITH ISl BiAIIKOAyBaHHs BaHKy BHTpaT, MOHECEHHX Y 3B’SI3KY 31
CIIATOIO KOMicCii OaHKY-KOpPECTIOHICHTA.

16.1.10. V iHmMX BUIAAKaX, BU3HAYEHUX 3aKOHOIABCTBOM.

16.2. ¥ pasi BincytHOCTI 200 HepocTatHOCTI Ha KapTkoBoMy paxyHKy KitieHTa KOMITIB y BaiOTi TPOIIOBUX 3000B ‘SA3aHb,
bank 3xiiicHioe Take JloroBipHe ciMcaHHs IPOMIOBHUX KOIITIB 3 OyAb-KOT0 paxyHKy KirieHTa B iHIIMX BaJIOTaxX, BIAKPUTOTO
y Banky, B po3Mipi, ekBiBaJIeHTHOMY cyMmi 3000B’s3aHb KilieHTa 3 BpaxyBaHHSIM BHTpaT Ta KOMICii, IOB’s3aHUX 3
KyHiBJI€r0/00MiHOM/TIpoJjakeM iHO3eMHOI BamroTH. KiieHT Takox nopydae bamky 3miicauTm Bim imeHi Kirienrta
KYIIBJIFO/TIPOIaXx/00MiH CIIMCAHUX KOIITIB 3 METOK OTPUMaHHsI He0OX1IHOT BaIOTH (32 KypCOM, BU3HAUYCHUM Y PO3ILII «7.
IIOPSJIOK YCTAHOBJIEHHSI KYPCY IIPOJIAXKY, OBMIHY ABO KOHBEPTAILIl THO3EMHOI BAJIIOTH»
Horosopy/IIpaBui) Ta HanmpaBUTH KOIITH HA BUKOHAHHS TPOIMIOBUX 3000B‘s13aHb KitienTa mepen bankom Ta/abo tpetimu
ocobamu (B TOMY YHCIII HANpaBUTH TaKi KOIITH HA PaxXyHKH oxoJiB banky). Bci BUTpaTH, MOB's3aHi i3 37iliCHEHHAM
bankoMm BHIIIEBKa3aHHUX OIepaliiii 3 mpojaxy/ KymiBii / 0OMiHy i1HO3eMHOI BaltOTH 3a JopydeHHsM KirieHTa, BKIFOUaroun
(ane He BukiIrOUHO) KoMicii banky (3rimHo unmHHUX B banky Tapudis), ruiatexi nependaueHi 3aKkOHOJABCTBOM (B TOMY
YUCIIi iHII ToIaTKX Ta/abo 300pn) moknanaThes Ha KiieHTa.

16.3. KiieHT Hece BiAMOBIIANBHICT 3a moranieHHs HecaHKI[ioHOBaHOTO OBeppadTy Ta HapaXxOBaHHUX MPOIEHTIB 3a HOTo
KOPUCTYBaHHs, K0 BUHUKHEHHs HecaHkiiionoBaHoro osepapadTy Oyno 3yMoBieHO /IoroBipHUM CITUCAHHSM KOIITIB 3
KaptkoBoro paxyHky.

16.4.V pasi 3aiiichenns bankom JloroBipHOTo crivcanHs KOIITIB 3 paxyHKiB KirieHTa B cymax muiaT (KOMiCiifHUX BUHArOpo/I)
3a HaJlaHHs KilieHTy mocyT, OKpeMi miaTBepAHi TOKYMEHTH (KBUTaHIIIT ToIIo) mpo ciuiaty KirieHToM Takux ruiat, bank He
odpopmmoe. [HPopmaris npo crutary Kiientom turat (komiciiiHMX BHHAropoj) moxe Oytu chopmoBaHa KirieHTOM B
Cuctemi Inteprer-6ankinry/Cucremi «OTP SMART» Ta 3acBindyena npauiBHukoM banky y BigninenHi banky.

16.5. Sxuno npu HacTaHHI CTPOKIB BUKOHAHHS OyIb-KHUX 3000B's13aHb KiTieHTa, 31IHCHEHHS OIUIATH 32 IKUMU Mepe10aueHO
nusixom JlorosipHoro criucands bankom, baHk 3 THX 4M iHIIMX PUYXH HE CKOPUCTAETHCS MpaBoM [lOTOBIpHOTO CIIMCAHHS
KOIMITIB 3 paxyHKiB KiTi€HTa, 11 He € TmiicTaBoro 11 3BiTbHEeHHs KiTieHTa Bij| BiMTOBIIabHOCTI 32 IOPYIIIEHHS 3000B'13aHb
Ta He 3BUIbHsE KitieHTa Bij 000B’ 513Ky 3IHCHUTH BCl HAJIGXKHI TUIATEXKI 32 3000B’I3aHHAMU Tiepe]; baHkoMm Ta/abo TpetiMu
ocobamu.

16.6. Y Bumaaky HEJOCTaTHOCTI KOINTIB /s BUKOHaHHA JloroBipHOro crucaHHS B TOBHOMY o00csa3i CtopoHu
NOTOJKYIOTECS, 0 JIOTOBipHE CIIMCaHHS MOXeE 3IIHCHIOBATUCS YacTKOBO (B YacTHMHI HasBHUX KOMITiB). baHK KOXXHOTO
OTIepaIlifHOTO JIHS TIPOBOJUTH TepeBipKy crany KaprtkoBoro paxyHky KiieHTa, Ta, 32 yMOBH HasIBHOCTI KOIITIB HA HhOMY,
3IMCHIOE TUIATK/ IDIATEXi B IOBHOMY 00Cs3i 200 9aCTKOBO, JI0 TIOBHOTO MOTAIICHHS 3a00prOBaHOCTI.

16.7. JloroBipHe ciucaHHs KOWITIB 3 paxyHKiB KitieHTa 0opMIIOETECSI MEMOPIaIbHUM OPIAEPOM.

16.8. 3niiicaenns JloroBipHOTO CriMcaHHs € paBoM baHKy, a He 000B’SI3KOM.

17. TAPAHTII ®OHJTY TAPAHTYBAHHS BKJIAJ/IIB ®I3MYHUX OCIB

17.1. BignoBigno no 3akony Ykpainu «lIpo cucremy rapanTyBaHHs BKIafiB ¢iznuHux ocid» (Hazami — 3akon), onpg
rapaHTyBaHHS BKJaliB (iznyaux ocid (Hamami — @oHI) rapaHTye KOKHOMY BKIAJHUKY BaHKy BiJIIKOAyBaHHS KOLITIB 3a
fioro BkiIa oM. DoHJI 3/TIHCHIOE BIINIKOTyBaHHsI KOIITIB 32 BKJIQJIaMU B MOPSJIKY Ta HA YMOBaX BU3HAYCHUX 3aKOHOM.
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17.2. AxryanpHy iH(GOpMAIIit0 MO0 BiAMKoIyBaHHS POHIOM KOIITIB 3a BKJIagaMu KitieHT MoXxe oTpuMaty depe3 [aTepHeT
(Ha odimiitHoMy caiiti banky a0o Ha BeO-caitti ®onay www.fg.gov.ua), 3 iHpopMaIiiHINX CTEHIIB B ONEPALIMHUX 3a1aX
banky, abo 3arenedonyBasmu 1o JoBigkoBoro nentpy banky.

17.3. Hlnsaxom mignucannsa 3asBu-ankeTd KiieHT miaTBepauB, mo A0 ykiaiaeHHs JJoroBopy onepkaB Ta 03HAHOMHUBCS 3
JoBinkoto mpo cucteMy rapaHTyBaHHS BKJIaaiB (pizuanux ocibd (Hamami - JoBigka).

CropoHU JOMOBHIIMCS, IO Micis ykiuaaeHHs [JloroBopy, He pille HK OJUH pa3 Ha pik, baHk 3000B’s3yeThCs HAIABaTH
Knienty akryansny pemakuito JoBinku, nuisixom posMimenHs Josiaku Ha OdiniiiHoMy caiiti banky Ta/abo 3a 10momMororo
3aco0iB iHpOpMamiHHNX, iHGOPMAIIITHO-TEIEKOMYHIKAIHHNX CUCTEM, B TOMY YHCIHi 3a mormomororo Cucremu IHTepHeT-
0ankiary/Cucremu OTP Smart / Cucremu Kiienr-bank, B enektporHiit popmi. KimieHT 3000B’13y€ThCsl, IO TPOTATOM il
JoroBopy, nepioan4Ho, aje He piAlie HiXK OAWH pa3 Ha PiK, 03HAHOMIIIOBATUMETHCS 3 aKTyalbHOIO pefakiieto J{oBinku,
aKy bank posmimyBatume Ha OdimiiiHomy caiiti banky Tta/abo siky bank HamaBatummumMe KimieHTy 3a 10moMororo 3aco0iB
iHhopManiiHuX, iHPOpPMAIITHO-TEIeKOMYHIKAIlIHHUX CUCTEM, B TOMY YHCII 32 gonoMoroio Crucremu [aTepHeT-0aHKIHTY/
Cuctemu OTP Smart / Cucremu Kiient-bank, B enexktponHiit ¢opwmi. Llnaxom mignucanus 3asBu-aHketd, KiieHT
HiATBEPDKYE TPO NepioJuuHe 03HAMOMIICHHS 13 aKTyalbHOIO peaakuieto [loBinku, po3mimeHoi Ha OdiuiiHoMy caiTi
banka, Ta/abo momo oTpuMaHHs Ta O3HaOMIIeHHS 3 JIOBiIKOIO, sIKa IepioANYHO OTpuMyBaTuMeThest Kirientom Bin banky
3a JIOTIOMOTOI0 3aco0iB iH(popMariitHnx, iH(pOpMaifHO-TEIEeKOMYHIKAIITHIX CHCTEM, B TOMY YHCII 3a JOIIOMOTOIO
Cucremu [aTepuer-6ankinry/Cucremu OTP Smart / Cuctemu Knient-bank npotsrom aii Jlorosopy.

17.4. ®oHp He BIAMIKOAOBYE KOIITH, Y BUTIAIKaX, BUZHAYEHUX 3aKOHOM.

17.5. bank na BuMory Kitienta Mae HamaTy Butar 3 mux [IpaBwii, 3acBiueHni yTOBHOBa)KEHHUM MPAIiBHUKOM baHKYy.

18. BAHKIBCBKA TAEMHUIIA

18.1. CtopoHu 3000B’S3yI0ThCs 30epiraTd B MEXax, BU3HAUCHUX 3aKOHOJABCTBOM, KOH(DIIEHIIIHICTh CTOCOBHO 3MICTY
JloroBopy mpo BHIa4dy Ta OOCIyroByBaHHS MIKHApPOIHUX IUIATDKHHUX ITACTHKOBHUX KapTOK (0cOOMCTHX) (myOsiunmii) /
Horoopy mpo crnoxuBunii kpeaut / JloroBopy mopykm / [loroBopy 3actaBu MaiiHOBHMX mpaB BuMoru / JloroBopy
3a0e3rnedeHHs (Hajalal pa3oM IO TEKCTy IBOTro po3ainy — Jlorosip), a Takok Oyib-skoi iH(opmMailii Ta BiIOMOCTEH, 110
HaJAI0Thcs KOKHIN 31 CTOpiH y 3B°s13Ky 3 BUKOHaHHM JloroBopy. CTopoHH 3000B’I3yIOThCSI HAJIE)KHUM YHHOM 30epiratu
Ta HE PO3TOJIONTYBATH 1H(POPMAIIif0, IKa MICTUTH OaHKIBChKY TAEMHUITIO, OTPUMaHy Py BUKOHaHHI yMOB JloroBopy. Axino
y BUMNAJKY HEHAJIECKHOTO 30epiraHHs Ta/ab0 po3roJiomieHHs iHpopMarlii, Bka3aHoi y npomy myHkTi, CtopoHni Jlorosopy
OyayTh 3amoisiHi 30UTKH, TO BUHHA CTOpOHA 3000B’sA13aHa BIAIIKOAYBATH TaKi 30UTKHU 3riIHO 13 3aKOHOIaBCTBOM.

18.2. Kmient/Ilopyuntens/[lo3nuansank/3acTaBoaBens (Hagaiai pa3oM MO TEKCTY HBOTO po3niny — KimieHt) po3ymie, 1o
bank 3000B’s13aHUI pO3KpUBATH 1H(POPMAIIiFO, [0 CTAHOBUTH OAaHKIBCHKY TA€MHHUINIO, HA BAMOTH JIEPKaBHUX OPTaHiB y
BUTIAJIKaX Ta B TIOPSIKY, epeadaueHoMy 3aKOHOIABCTBOM, B TOMY YHMCIIi HaJaHHS KOHTPOJIOIOYNM OpraHaM iHdopmarii
Ta ii IOKYMEHTAIBHOTO MiATBEpP/KEHHS CTOCOBHO BHKOHAaHHS bBaHKOM BHMOT IIOJIaTKOBOTO 3aKOHOAaBcTBa. Hiski
3000B’s3aHHA baHKy B 3B’s3Ky 13 30epekeHHSIM OaHKIBCHKOI Ta€MHUII Ta KOH(iAeHIiHHOI iH(opMarii, BUKIageHi B
JloroBopi abo B iHmIuX jgorosopax (3asBax, yromax, npoTokoiax, jJucrax) Kiienra 3 BaHkoM He PO3MOBCIO/KYIOTHCS Ha
BUTIAJIKM, KoM baHk BUMyIeHHWH Ha CBiii po3Cy]l NepeaaBaTH Taky iH(opMalliro TpeTiM ocodam sl 3aXUCTY CBOIX
iHTEpeciB Ta y BUNAJKY nopyiieHHs: KiieHToM cBoix 000B’s13KiB iepen bankowm.

18.3. Bank € yactunoto rpynu OTII B sixy Bxoaste OTII bank (Yropmuna), ioro MiciieBi Ta iHo3eMHi ¢imii Ta iX govipHi
kommanii (Cpyna OTII). Kommanii I'pynu OTII moctiliHo 0OMiHIOIOTBCS iH(pOpPMALIiEr0 Yepe3 3araibHy iHQopMaliiHy
CHUCTEMY, 3aBJIaHHSM SKOi € MiHIMI3allis pU3UKY TPyIH B 1iioMy. KitieHT Hazae 103Bin Ha OTPUMaHHS, BUKOPHCTAHHS Ta
posrosomeHHs iHdopmauii B cepeauni I'pymu OTII, mo crocyerscst 6e3nocepenupo KimieHTa (17151 OLIHKM PU3HKY), 110
ctayia BimoMa banky y 3B's3Ky 3 nijoBuMu ctocyHkamu 3 Kiientom. Lleii 103Bin nmomuproeTsest Ha baHk, IHIMX 4ICHIB
I'pynu OTII B YropmuHi Ta 3a 11 MexXaMu, sIKi opraHizoBaHi Ta QyHKIIOHYIOTh SIK €JMHUI OaHK, Ha MDKHAPOJIHI IUIATLKHI
cucTeMu Ta OaHKIBCHKi acoliallii y BUIaJKy BUHUKHEHHs TTi03pu Ha BUKOpUcTaHHSA KapTku y maxpaiicbkux misx. e
JI03BIJ1 3HIMae Oynb-ski mperen3ii KiienTta 1momo mopymieHHsS BaHKOM MOJ0XKEHb MPO HEPO3rOJIONICHHS OaHKIBCHKOT
TAEMHHUIII, SIKi iICHYIOTh Y 3aKOHOJABCTBI.

18.4. Ilinmucannsam JloroBopy Ta/abo 3asBu-anketu KiaieHT 1ae m03Bin Ha nepenady iHpopmarii o0 HbOTO, M0 CKIIAIae
0aHKIBCHKY TAEMHHMIIIO, YCTAHOBAM, OpPTaHi3allisiM, OpraHaM JepKaBHOI BIIa/IM, EP>KaBHUM PEECTPATOpaM, TPETIM ocodam,
o nepeOyBaroTh 3 baHKOM y JIOTOBIpHMX BiJJHOCHHAX, a TaKOX YKJIalu 3 BaHKOM JIOrOBip IOJI0O HEPO3TOJIOIICHHS
KOH(]ieHUiHHOT iHpopMalii, B TOMY YHCII, aje He BUKIIOUYHO, PEHTHHIOBUM areHTCTBaM, ayAUTOPCHKUM KOMIIAHIsM, IO
3IHCHIOBATUMYTh IE€PEBIpKY/perTHHTYBaHHS baHKy, Oynb-sKuM (Qi3UUHUM Ta IOPUAMYHEM 0co0aM 3 METOIO peastizamii
npaB baHka K KpenuTopa, aBTOIMIIOpTepaMm, JAujiepam, Y BUMaAKy HEOOXITHOCTI 3aXUCTY MpaB Ta iHTepeciB baHky, y ToMy
4rcii ocobaM, SKi HalaBaTUMYTh BaHKy MOCITYTH 10 CTATHEHHIO 3200proBaHocTi 3a JIoroBopoM, 3BEpHEHHIO CTATHEHHS Ha
MaiHO Ta MO 37ifiCHEHHIO IHIMIMX [il, MOB’sA3aHUX 3 peamizauicto npaB banka 3a JloroBopoMm, cTpaxoBUM KOMIIAHIsIM Ta
CTPaxOBHM IOCEpETHUKAM, Y pa3i ykiaaeHHs KiieHToM OroBOpy cTpaxyBaHHS 31 CTPaxOBOI KOMIIAHIEIO BiJl iMEHI, B
iHTepecax Ta 3a JIOPYUYCHHSM SKOTo Ji€ baHk; iHIMM (Qi3UYHUM Ta IOPHIUYHHM Oco0aMm, 3 METOI0 BHUKOHAHHS BHUMOT
3akoHOJaBcTBA, JloroBOpy Ta iHIIKMX AOTOBOPIB, YKIaneHux bankom, Ta/abo gKio nepenanHs Takoi iHdopmarii HeoOXigHe
Banky 1y BukoHaHHS cBOiX 3000B’s13aHb 3a JloroBopom, a came, ajie HE BUKJIIOYHO, Y BUIAAKy MepedaHHs iHpopmarii
TpeTiM ocobamM, sKi 3JIIHCHIOITHL eMOOCYBaHHsI, TaKyBaHHs Ta BifnpasieHHs Kaprok ta/abo konseptis 3 [1IH-komamu, Ta 3
AKMMHU baHK ykiiaB BiANOBiIHI OrOBOpPHM MPO HAaHHS MOCIYT (BUKOHAHHS POOIT; B TOMY YHCHi 3 METOIO 3a0e3redeHHs
pearnizanii MoJaTKOBUX BiIHOCHH 1 BiZHOCHMH B cepax Oyxrantepcbkoro o0diKy, (piHaHCOBHX MOCHyr, OaHKiIBCBKUM
yCTaHOBaM, OaHKaM KOPECIIOHICHTaM, aJiBOKaTaM, KOMITaHIsSIM, 110 3/1iHCHIOIOTh OI[IHKY MaiHa, OaHKIBCbKUM acCOIliallisM,
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nopyunrtensiM KitieHnTa, a Takok ocobam, ski mepedyBaroTh 3 KirieHToM B cCiMEHHNX, pOAWHHNX, TPYIOBUX BIIHOCHHAX, B
ToMy uHcli HagaHHs bankom poGoromaBueBi Kiienta/lIleHcifiHoMy ¢oHay YKpaiHW/iHIIMM COI[aJIbHAM OpraHam
iHpopMaLii mpo BigKpHUTI MOTOYHI/KapTKOBI paxyHkH KiieHTa ans BUmiaT 3apoOiTHOI IUIaTH/MEHCIl/iHIINX COliaTbHUX
BUIUIAT iHpopMaLlii mpo BiAKPUTI MOTOYHI paxyHKH KimieHTa ans BUIUIAT 3apoOiTHO TUIaTH Ta iHIIMX IUIATEXIB,
MIPUBATHUM/IOPHUANYHIM 0c00aM Ta OpraHizamisaM ajs 3a0e3rnedeHHst BHKOHAHHS HUMH CBOiX (pyHKIIIH a00 HaaHHS ITOCITYT
Banky BiZMOBITHO JO YKIaJEHUX MK TaKUMHU ocoOamu (opraHizamisMu) Ta baHKOM JOTOBOpIB, Y TOMY YHCHI PO
BIJICTYIUICHHS TIpaBa BUMorH 1o KirieHta, 3a yMOBH, 1110 mepeadadeHi JoroBopamMu (QyHKIlT Ta/abo MOCIYTH CTOCYHOThCS
IisTbHOCTI baHKy, SIKy BiH 3AiMCHIOE BIONOBIIHO M0 3aKOHOAABCTBA, 30KpEMa, ajieé HE BHUKIFOYHO, ITOCIYTH 3 BiAIPaBKH
MOIIITOBOI KOPECTIOH/ICHIIIT, BiITPaBKU MOBIIOMIIEHh Ha MOOUTbHUI Ta/abo0 Michkkuil TenedoH, Oyap-IKuM (Qi3UIHIM Ta
IOPUINYHUM Oco0aM y BUIAIKY BiACTyIUIeHHs (mepenadi) bankom cBoix mpaB 3a JloroBopom TpeTiM ocobam Ta/abo y
BUTIAAKy BUHHKHEHHS y baHKy Hamipy 37iliCHATH Take BiICTYIDIeHHS (mepenady) A0 (haKTHYHOTO HWOTo 3iHCHEHHS,
MDKHApOIHUM IDIATDKHUM CHUCTEMaM Ta/a00 dWieHaM MIKHApOIHOI IUIATDKHOI CHCTEMH 3 METOI0 3IiHCHEHHS OOMiHY
iHpopMaLli€ro PO CrocoOM 3AIMCHEHHS MaxpalChKUX [iil, a TakoXK Ui KOHQIACHIIHHOrO BUKOPUCTAaHHS B iHTepecax
Kiienra 3 metoto 3anobiranus 30utkiB Kiienta ta banka BHaciIoK HecaHKI[IOHOBaHOTO BUKOpUCTaHHS KapTku TpeTimu
ocobammu; OpraHy JepXKaBHOi BUKOHABUOI CIykOu ab0 MPUBATHOMY BHUKOHABIIO MPO BIAKPUTTS UM 3aKPUTTS PaxyHKIiB
Kiienta y banky y pasi HasBHOCTI iH(opmartlii mpo BHeceHHs Kiienta g0 €nuHOro peectpy OOpKHWKIB Ta/abo y pasi
HasIBHOCTI MyOIiYyHOTO OOTSDKEHHA pyxoMmoro MaitHa KiieHTa; Ha 3amuT KOHTPOIIOIOYOTO OpPTraHy CTOCOBHO BHKOHAHHSI
bankoM BUMOT mOAaTKOBOTO 3aKOHOAABCTBA (Y pa3i mpoieHHs 00pry); - y pa3i npoBeaeHHs baHkoM akiiii, po3irpairiB 4u
IHIIMX 3aXO0JiB, MPM BHU3HAYEHI Ta OTOJOIICHHI PE3yNbTaTiB IX MPOBENEHHS; - KOHTpareHTaMm (mapTHepam) baHky, sKi
3afisiHI IpU HaJaHHi mocnyr banky ta/abo KimieHTy BiIOBIAHO A0 yMOB aKIliii, po3irpaiiiB 41 iHIIMX 3aX0/iB, B TOMY YHCII
y pasi nepenadi bankom iHdopmalii mpo KiNBKICTh HapaxoBaHUX OaniB/O0HYCIB 3a orepailii, 3/1ilCHEH] 3 BUKOPUCTAHHIM
Kaprtku Kiienra; Ha mepenady bankoM 0aHKIBCHKOI TaEMHHII T Yac B3aeMomii baHKOM 3 yIIOBHOBaXEHHMH OpTaHaMH
(3okpema, ame He BukiIO4HO 3 [leHciiinum doHmoM Ykpainu, MinictepctBoM 1HppoBoi TpaHchopMmamii YkpaiHu,
MinictepcTBoM eKOHOMIKH YKpainu, Kabinerom MinictpiB Ykpainu, JepxkaBaum mignpuemMctBoM «IS» Ta 3 iHmMME
YIIOBHOBRXEHHMH OpTaHaMH) 3 METOI0 OTpuMaHHs Kili€eHTOM TeHcii, TPOIMOBHUX JTOTOMOT, COIIaIbHAX BHILIAT Ta iHIIAX
BUILIAT.

18.5. KitieHT Takox Haja€e 103B1J HA PO3KpUTTA baHkoM OaHKIBCHKOI Ta€MHMIN Ha ycHU# 3anuT KitieHTa, SKuii € BTaCHUKOM
0aHKIBCHKOI TaeMHMUIII, Ha MmiacTaBi JJoroBopy Ta y Mexax 3anutyBaHoi ycHO KiienTom iHdopmarii. Josinku/mucTu, siki
Hagae baak Kiienty, MmoxyTte Oytu mianucasi 3 00Ky baHKy ymOBHOBaOKEHUMH 0cO0aMHU 3 BUKOPHCTAaHHAM (akcuMinie, 3
yuM KITi€HT MOBHICTIO MOTO/IKY€ETHCS.

18.6. Kiient abo JloBipeHa oco6a Kiienra, nuisixoM mianucanHs 3asBU-aHKeTH Ta/a00 OyIb-KOi 1HIIOT MMCEMOBOI 3as1BH,
y SKOMY 3a3Ha4eHO ajipeca eJIeKTPOHHOI rmomTu Ha Ky KiieHT no3BonmuB baHKy BincWiIaTé BHITMCKH MO PaxyHKax, €
MUCHMOBHM J103B0JIOM KitieHTa 110,10 po3KpuTTs baHkoMm 0aHKIBCHKOT TAEMHHII 0CO0aM, SIKi MOXYTh OyTH OTpUMyBadaMu
€JIeKTPOHHOT KOpecHoH/ IeHIIi1 3a Bka3aHoto Kiienrom/J{oBipeHoro ocoboto KiienTa enexrporHoro momroro. LM Kitient
n03BoJisie baHKy BiJICHIaTH BHITMCKH IO paxXyHKaM 4Yepe3 BiIKpUTHI KaHain Mepexi [HrepHer Ha BkazaHy KiieHTom abo
JoBipeHor oco6or0 KitieHTa enekTpoHHY ajpecy eJeKTPOHHOI o, BCro BiIMOBIAAIBHICTh 32 PO3TOJIOIICHHS JTAHUX
o paxynkam KitieHTta TpetiM ocobam, 1o BigOyJIOCS BHACIIIOK HaJCHIIaHHS BaHKOM BHITMCOK Yepe3 BIAKPUTHH KaHas
Mepexi [HTepHeT Ha BKaszaHy ajpecy enekTpoHHoi momtH, KimieHt Oepe Ha cebe. bank momepemxkye Kitienrta, mo
iH(popMallis, siKa TIepelacThCs Ha aIpecy eNEKTPOHHOI MOIITH, € BIIKPUTOIO Ta MOXKE CTAaTH BiJIOMOO TPeTiM ocobam 0e3
srogu banky Ta Kiienra. bank He Hece BiINOBIZAIBHOCTI 332 3aTPUMKH NP JIOCTABII €JIEKTPOHHOI ITOIITH BHACIIJOK
BUHUKHEHHS TIpoOieM B Mepexi IHTepHer. B pasi BHHHMKHEHHs BHILEepepaxoBaHUX NpoOieM baHk noknanae
MaKCHMaJIbHUX 3yCHIIb IO X YCYHEHHIO.

19. IEPCOHAJIBHI TAHI

19.1. 51, BracHUK nepcoHANBHUX JaHUX ¥, TIOBIOMIIEHHIA TIPO MeTy 00poOKu baHKOM MOiX nepcoHalbHUX JaHuX (Oyab-ika
iHdopMartis mpo ¢izmuHy 0co0y, B TOMY YHCIi, OJTHAK HE BUKIIOYHO iH(pOpMAIliS MIOA0 Mpi3BHUINA, iMEHi, M0 OaTHKOBI,
inopMmariii, sika 3a3HaueHa B macnopTi (a0o B IHIIOMY JOKYMEHTI, IO MOCBIAYyE 0CO0Y), PEECTPaIliiHOrO HOMEPY
00MiKOBO{ KapTKH IJIATHUKA MOAATKIB, TPOMAASHCTBA, Micls MPOXXHMBaHHA abo mepeOyBaHHS, Miclsi poOOTH, mocany,
HOMEpiB KOHTaKkTHHX TenedoHis/(akciB, aapecd eJIeKTPOHHOI MOIITH, TOWO, Hazam — llepcoHanbHi maHi), a came:
3aiicHeHHs baHkoM CBO€T (hiHAHCOBOTO-rOCTIOAAPCHKOT MisTIBHOCTI, IPOIMIOHYBaHHS Ta/a00 HaJaHHS IOBHOI'O KOJIa MOCIYT
bankom ta/abo TperiMu ocobamu (ocobwu, 3 sikumu baHk repedyBae B TOTOBIpHHX BifHOCHHAX Ta/abo wienn ['pynu OTII,
Hazam — Tperi ocoOu), y TOMY YHCIi HUIIXOM 3A1HCHEHHS MPSAMUX KOHTAKTiB i3 BracHWKOM mepcoHaNbHUX JaHUX 32
JIOTIOMOT010 3ac001B 3B’513Ky, 3aXUCTy BaHKOM CBOIX TIpaB Ta iHTEpeCiB.

[lignucannsm 3asBu-ankety / Jloroeopy npo criokupuuii kpeaut / JloroBopy nopyku / JloroBopy 3actaBd MaitHOBUX ITPaB
BuMoru / JloroBopy 3a0e3neueHns BrnacuHuk mepcoHanbHHX IaHMX Hajgae baHKy CBOIO OJHO3HAa4yHYy 3roAy Ha mepegady
(mommpeHHs), y T.4. TpaHCKOpAoHHY, bankom Ilepconansaux manux Tpetim ocoOam, 3MiHy, 3HHIICHHS [lepcoHanbHUX
JlaHUX a00 OOMEKEHHS JOCTYITY 10 HUX BiAMOBIAHO 10 BUMOT 3akoHY YKpainu «[1po 3aXUCT nepcoHaIbHUX JaHUX» (Haaai
— 3akoH) Ta Oe3 HeoOximHOCTI HamaHHS BracHHKY NMEpCOHANbHUX JaHUX MHCBMOBOTO IOBIIOMJICHHS MPO 3A1HCHEHHS
3a3HaYEHUX Jii.
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[lignucannsm 3asBu-ankety / Jloroopy npo crnoskupuuii kpeaut / JloroBopy nmopyku / JloroBopy 3acTaBd MaiiHOBHX ITPaB
BuMord / Jlorosopy 3a0e3neyeHHs BiacHuk nepcoHabHUX TaHUX MMIATBEPMB, III0 B MOMEHT 300py [lepcoHanbHNX TaHUX,
Bank nosigomuB Horo npo BojoAinsis [lepcoHanbHuX naHUX, MPO CKJan Ta 3MicT 3i0panux [lepcoHanbHUX NaHHUX, PO
npasa, nepeadadeHi 3aKkoHOM, PO MeTy 300py Horo [lepconanbHuX naHUX Ta Ocib, sIKUM nepenaroThes Horo I[lepconanbhi
JaHi.

BrnacHuk mepcoHadbHHUX AaHUX MiATBEpIXKye (rapantye), mo IlepconaneHi mani Tperix oci6, ¢isuynux ocid, ski
nepenaroThes baHky, 3IHCHIOETBCS 3 3TOI0K0 TaKUX (hi3MYHUX OCi0, sIKi MOBIIOMIICHI PO BiJIOMOCTI, 3a3HaueHi B 4.2 cT.12
3akony.

*BnacHuk epconansuux gannx — Kiient/Ilopyanrtens/3actaBogasens/ /lepxartens Ta/abo JloBipeHa/ymoBHOBaXkeHa 0co0a
Knienra/llopyanTens/3actaBonasus//lepsxarens.

19.2. lligmucanusam 3asBu-ankeTn / JloroBopy mpo crioxuBunii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBi MaifHOBHX
npaB BuMmoru / JloroBopy 3abe3medeHHs, BiacHWK MepcoHANbHUX NaHUX Hagae 3roqy baHKy Ha mommpeHHS ioro
NEPCOHANBPHUX JaHUX IPH BU3HAUCHI Ta OTOJIOIICHHI pe3yJbTaTiB aKlii, po3irpalliB 4M iHIINX 3aXOiB, SIKi IPOBOJUTH
Bank, a Tako MiATBEPAXKYE, IO MOBITOMIICHUH, IO MPH BU3HAUCHI Ta OTOJIOLICHHI Pe3yJabTaTiB aKkWii, po3irpaiiB uu
IHIIMX 3aX0/1iB, KOTO MPi3BHIIE, iM 5 Ta TO-0aTHKOB1, MOXKYTh OyTH nomupeHi baHkoM HeBH3HAYEHOMY KOITy 0Ci0, 30Kpema,
ajie HeBHKJIIOYHO, IHIIUM yYacHUKAM akKIliid, po3irpamiiB 4d iHIIUX 3aXO/iB, B TOMY YHCIi y pa3i mepenadi bankom
iHpopMaLii mpo KUIbKICTh HapaxoBaHMUX O0aliB/OOHYCIB 3a omepalii, 34ilicHeHi 3 BUKOpHcTaHHsM Kaptku BrmacHuka
HEePCOHATBHUX JTaHUX.

19.3. lligmucanusam 3asBu-ankeTn / JloroBopy mpo crioxuBunii kpeaut / JloroBopy mopyku / JloroBopy 3acTaBi MaifHOBHX
npaB BuMmor# / Jloropopy 3abe3neueHHs, BaacHHK mepcoHaJbLHUX JAHUX HAA€ TA MiITBEPIKYIO CBOIO 3oy Ta HA1a€
0e3BiIKINYHUI Ta 6e3yMOBHMII 103B1J] (IpPaBo):

19.3.1. barky, Oneparopy MOOUTFHOTO 3B 53Ky Ta YKpaiHCBKill MiKOAHKIBCHKiH AcoIliallil 4WwieHiB TUIATIKHIUX CHCTEM
«EMA» https://www.ema.com.ua/about, Bracauky EMA Anti Fraud Hub (AFH), depe3 sikuit mpoBOIUTHCS MIXKIaly3eBHid
0OMiH JaHUMH Ta iX TpaH3MT i3 3acTocyBaHHIM API, - Ha 00poOieHHs iHpopMaIii Tpo HaJaHHS Ta OTPUMAaHHs MHOIO (MEH1)
TEJIeKOMYHIKaIitHIX, 0aHKIBCHKUX, (IHAHCOBUX Ta CYMYTHIX MOCIIYT, 3 METOIO OTPUMaHHS MHOFO TTOCTyT baHky Ta 3axucTy
MOIX iHTepeciB Bij] MaxXpaichbKuX il 3 00Ky TpeTix ocio.

19.3.2. 3niticaroBatu bankom dikcamito (3amuc) y cnocid, Bu3HadeHuit bankom, ycix 6e3 BUHATKY Tene(OHHUX PO3MOB Mixk
BrnacaukoM mepcoHanpHMX JaHMX Ta baHkoMm; 3failicHIoBaTH bankom ¢ortosiiomkn Ta/abo  Bimeodikcarito,
BiJIEOCIIOCTEPEIKEHHS, 3MIMCHIOBATH (DiKCalif0 32 JIOTIOMOTOK) 3BYKO3AlHMCYBAIBHOTO TEXHIYHOTO 3aco0y BmacHuka
NEePCOHANBHUX AaHuX, TpeTix ocib, mix Yac HaJaHHSI/KOPUCTYBAaHHS OaHKIBCHKHMU Hociyramu baHKy, Mpu BperyroBaHHI
pOoCTpoueHoi 3a0oproBanocTi 3a JloroBopom/KpenuTHuM T0roBopoM, BUKOpUCTOBYBaTH bankom Taki potorpadii, aymio-
Ta BiJleoMaTepiain B IKOCTI IOKa3iB.

19.3.3. Kuient minTBepaKye Ta Hajae 0e3yMoOBHY 3rony baHky Ta onepaTtopy MobOinsHOro 3B 513Ky IIpAT «B® Ykpaina»
ta/abo [IpAT «Kuisctapy, 3 sskumu baHk ykiaB BiAMOBiHI yroau Mpo CHIiBIpAIiO: - Ha 3amuT, 00poOIeHHs Ta 30epiranHs
iHdopmMmarii, sxka crocyerbcss KimieHTa, 30kpemMa o070 oTrpuMaHHS KITiEHTOM TeIeKOMYHIKAIifHUX IIOCIYT, 3 METOI0
orpumanHs Kitieatom mocnyr banky; - Ha BukopucranHs MSISDN tperiMu ocobamu ans BU3Ha4YeHHS KoedillieHTa
TeJIeKOMYyHiKaliiHoi moBeninku KirieHTa 3a TOMoMOTror0 aHaTiTHYHUX MOJIENel, TOIIO, B PAMKaxX KOPUCTYBaHHS MOCITyTaMu
Mepexki pyxoMoro (MOOLIEHOTO) 3B’ S3KY.

19.4. Ilignucannsam 3asBu-ankety, Kinient nanas banky 3rony banky Ha B3aemoniro 3 TpetiMu ocobaMu, a TakoXX IpPaBo
Bbanky 3Bepratucs 1o Tpetix oci0, B MOPsAAKY Ta Ha yMOBax nependadyeHux 3aKOHOJaBCTBOM, MEPCOHAIBHI JIaHi AKUX OyIu
uyn OynyTh niepenani Kiientom banky juis BuMHEHHs baHkoM, sk BOJIOiIbIeM Oa3u NMEPCOHANBHUX JTaHMX, BCIX JIH, sKi,
BIIMOBIIHO 710 3aKOHO/ABCTBA € OOPOOKOIO NMEPCOHATBHHUX JIaHWX, B INPOIEC YKIJIAJICHHS, BUKOHAHHS Ta NPUIHHEHHS
HoroBopy/Kpenuraoro norosopy. Ilpu npomy, 000B’s130k oTpumMaty 3roy TpeTix ocid Ha 00poOKy iX MepCOHAIBHUX JaHUX
JI0 Tiepeiadi Takux MepcoHaNbHUX jJaHux banky moknanaetbcs Ha Kiienra. KiieHnty Bizomo mpo mependadeny cr. 182
KpuminasisHOro Komaekcy YKpaiHHM BiAIOBiAaNbHICTh 32 HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHUCTAHHS, MOLIMPEHHS
KoH(pimeHiitHOI iHpopmatii mpo Tperix ocid, mepcoHanbHi faHi skux OymyTh niepenani HUM baHky.

19.5. Minnucannsim 3asBu-anketd, Kiient Hamgae banky 3romy Ha mepenady, 3amuT, oOpoOJIeHHs, OOMiH Ta 30epiraHHs
iHdopmariii, sika ctocyerbest KitieHTa, iz gac B3aemoii baHKoM 3 yIIOBHOBaKEHUMHU OpraHamMu (30Kpema, ajie He BUKJIFOYHO
3 [lenciitnum ponmom Yipainu, MinicrepctBoM udpoBoi TpaHcdopmarii Ykpainu, MiHICTEPCTBOM €KOHOMIKH YKpaiHH,
Kab6inerom MinictpiB Yipainu, JepxaBHuM mianpueMcTBoM «JII51» Ta 3 iHIINME YIOBHOBKEHUMH OpPTaHAMM) 3 METOIO
orpuManHs KitieHTOM NeHCIT, TPOIIOBHUX JOIOMOT, COIIaIbHUX BUIUIAT TA IHIIUX BHILIAT.

20. TIOBIIOMJIEHHSA

20.1. IloBinomnenns banky, mo crocytotsea Kmienra/Ilopyuntens/I[lo3nuansauka/3actaBogaBist (Hagaii pa3oM MO TEKCTY
1poro posaiay 18.3. — KiieHT) 1 He MICTHTh BiJOMOCTEH, 10 CTAHOBJATh OAHKIBCHKY TAEMHHIIO YU KOH(DIACHIHHY
inopmartiro Kiienta, Moxe OyTH HampaBieHO BaHKOM IUIIXOM PO3MIIIEHHS TaKOTro IMOBIIOMIICHHS y BiaaiieHi banky
ta/a0o Ha OdirniitHomMy caiiti banky. KimieHT 3000B’3y€ThCsI CaMOCTIHHO 03HaOMITIOBATHCS 3 MOBiToMIIeHHAIMU baHKy, 110
po3milgytotecst y BiamineHi banky Ta/abo Ha OdiuiiHomy caiiti banky, ane He pimme Hix 1 pa3 Ha Mmicsup. [Hmi
MOBIIOMJICHHS, 1110 Harpaiisge ogHa CtopoHa iHmi# (Haxami — [loBigomiieHHs), TOBUHHI OyTH 3MiMCHEHI B ITHCHMOBIH
dopMi 1 OyayTh BBaXKATHUCS HANPABICHUMHU HAJIEKHUM YHHOM, SIKIIO BOHH BIANPAaBICHI IOMITOBUM 3B’ SI3KOM
(peKOMEHIOBAaHUM JIMCTOM, JIUCTOM 3 OTOJIONICHOIO IIHHICTIO 3 ONMHMCOM BKJIAJICHHS a00 1HIIUM JIMCTOM, JIOCTaBKa SKOTO
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MOXXe OyTH JOKYMEHTAIBHO IMATBEPPKEHA), HOCTaBiIcHI ocobucto oxHieto i3 Cropin iHmi# CTOpoHI 4 Kyp €pChKOIO
JOCTaBKOIO.

20.2. bank wnampasnse I[loBimomnenns Ha anpecy Kiienra, sika 3a3Hauena Kiientom y 3asBi-aHkeTi Ak adpeca
npoxcusanna/aopeca haxmuunozo Micus nPoOHCUGARHA (A0 micye MUMYACOB8020 nepedysanHs na mepumopii Ykpainu
(Ona Hepe3udenmig)). Y BUNANKY, SKIOIO OyIOb-SIKUH IHIIWHA JOKYMEHT, IIO MICTHTh BIIOMOCTI TpO aapecy
NpOKUBaHHA/afpecy (HaKTHUIHOTO MiCIsl MpoKuBaHHs (200 Micle TUMUYAcOBOrO nepe0yBaHHS Ha TepuTopii YKpainu (s
HepesuaeHTiB)) noganuii Kmientom no banky misHime Hik 3asBa-anketa, To [loBimomnenns KiienTy HaacmmaroThes
bankoM 3a azpecoro, 1110 3a3Ha4eHa Y TAKOMY TOKYMEHTI.

20.3. IloBimomieHHs, SKi HaAiciIaHi MOMTOI abo CIy)O00K0 Kyp €pChKOI TOCTaBKH, BBAXKAETHCSA OACPKAHUM IHIIIOIO
CTOpOHOI0 B JIcHb, 3a3HAYCHWI B KBUTAHIIII YM 1HIIOMY JIOKYMEHTI i3 IITEMIICJIEM BIIIIJICHHS IMOIITOBOTO 3B 53Ky ab0
ciry»x0u Kyp’€pChKO1 TOCTaBKH, OTPUMAHHUM BianmpaBHUKOM lloBimomieHHs, ipo BianpasieHas [loBigommeHHs.
[ToBigomienHs, noctaBieHi Tenerpadom, o Teneraimy, Tenedakcy, (akcy, Ko iHIe He JOMOBIeHO Mix CToOpoHaMH,
HOCSITh MOTIEPEIHIH XapakTep i OBUHHI OYTH B OJAJIbIIOMY HAIpaBICHi BiAMOBITHO 10 BUMOT IIOTO MTyHKTY.

20.4. Hlnaxowm mianucanus Kmienrom JloroBopy octanHiil Hagae mpaBo baHKy Ha pO3MOBCIOKEHHS Yepe3 eIEKTPOHHI Ta
nmomToBi anpecu Kirienta abo mmsxom BiampaBieHHS SMS-TOBIZOMIIEHP 3a PEKBI3WTaMH, IMOBiIOMIEHWMH baHKy
KiieaTomMm, iHbOpMaIiitHIX NoBimoMIIEHs 06€3 OyAb-IKOTO JOJATKOBOTO IMOIEPEAHHOTO MOBiIOMIIEHHS baHKOM mpo Take
PO3MOBCIO/IKEHHS, B TOMY YHCIIi 13 3aJTydeHHSIM TpeTix ocil. J[o Takux moBigomieHb MOke HallekaTH Oy 1b-saKa iHpopMariis,
mo crocyerbes Jloroopy abo 1moB’si3aHa 3 HOro BUKOHAHHAM, a00 He cTocyeThes JloroBopy, 30Kkpema, ajie He BUKJIIOYHO,
010 TIPOBEICHHS aKI[iii, BOPOBaKEHHSI baHKOM HOBHX TOCIYT UM MPOAYKTIB, a TAKOXK 1H(POPMAIIis PO TMOCIYTH TPETiX
0ci0, 1110 TIOB’s3aHI 3 MOCIyraMu Ta MpoayKTamMu baHky Tomo. baHk He Hece BiINOBINAIBHOCTI 3a PU3MKH, OB’ sI3aHi 3
BiZIpaBKoOIO iHpOpMalii BUIIEBKa3aHUMU KaHaJlaM{ 3B’SI3Ky, B TOMY YHCII, SIKIIO HalpaBJcHa iH(opMallis Moxe cTaTH
BiJTOMOIO TpeTiM ocobam.

20.5. Kiient Hamae cBor 3rofy Ha Te, m0 baHk Mae mpaBo TeneoHYBaTH HOMY, HAMpaBISATH BiJOMOCTI TPO CTPOK
BUKOHAHHS Ta pO3Mip Horo 3000B’s13aHb nepea bankoM, HapaxyBaHHS, BAKOHAHHS/HEHaJe)KHE BUKOHAaHHS KIlieHTOM CcBOiX
3000B’s3aHp 3a [loroBopom, iHmy iH(opMamio Ta TOBiIOMIIEHHS, MOB’s3aHi / mepexbadeni loroBopom, a Takox
KOMepIilHi mpormo3uilii baHky Ta pexiamHI MaTepialid 3a JOMOMOTOK MOINTOBUX BiJIIPaBIIEHh Ta IJUCTIB-3BEPHEHB,
EJIEKTPOHHUX 3ac00iB 3B 513Ky, SMS — MoBiOMIIEHb, TOIIO Ha aapecd / HoMepH Teie]oHiB, aapec eJeKTPOHHOI MOUITH.
IIpu mpomy KirieHT Hece Bci pu3WKH, MOB’S3aHi 3 THM, IO HampaBlieHa baHkoMm iHopMaIlis cTaHe TOCTYITHOI TPETiM
ocobam. B Toii xxe gac, BuacHa goctaBka SMS - MoBiOMIIeHb He MOXe OyTH rapaHToBaHa baHKoOM, OCKITbKH BOHA 3aJIe)KHUTh
BiJl JIEKUIBKOX YHMHHHKIB, TaKHX SK: Tpadik B Mepexi MOOUTBHOTO 3B'SI3KY, MiCIE3HAXOIKEHHS MOOUTFHOTO TenedoHy
KiienTa B Mekax JOCSKHOCTI, Y pOYMIHTY, a TAKOX YM BBIMKHEHHI MOOinbHMIA Tenedon Kiienra. bank He € omeparopom
MOOITFHOTO 3B'SI3KY, 1 TOMy HE MOXE TapaHTyBaTH NOCTaBKy SMS - moBigomienb. baHk moknamae BCiX 3ycHIb s
CHIPUSTHHSA MIBUIKOMY YCYHEHHIO 3001B y poOoTi mocimyru SMS-indhopmyBaHHS.

20.6. Kuient Bu3Hae, mo Ha qoctaBKy SMS-moBitoMiieHHsl y OY/b-SIKHH 4ac MOXYTh HECTIPUSTIMBO BILIMHYTH MPOOIIEMH
3 MEPEkKEI0 MOOITEHOTO 3B'SI3KY, (hOpC-MaKOpHI OOCTaBHHH, BKIIFOUAIOYN 0€3 0OMEXEHHsI BTPYYaHHS B IJIONIY TTOKPUTTSI
Mepexi. baHk He Hece BimmoimambHOCTI mepen KitieHToOM 3a OyIb-sKy BTpaTy, HOUIKOJDKEHHS a0 BHTpATH, IMOHECEHi
Kiienrom npsimo a60 mo6iuHO, B pe3yinbTaTi Oyb-sIKUX TPYAHOIIIB, 110 BUHUKIIH Y ITPOBaiiiepa MocayTr MOOITTbHOTO 3B'SI3KY
Kiienra.

20.7. Kmient Haymae no3Bin banky BijcminaTi BUNHCKH 110 KapTkoBOMY paxyHKY 4epe3 BiIKpUTHI KaHal Mepexi [HTepHeT
Ha BkazaHy KilieHTOM ajpecy eNeKTpOHHOI MOIITH, Ky BiH HaJaB baHKy B SIKOCTI KOHTaKTHOI HIUIAXOM O(GOPMIICHHS
BiNOBiIHOT 3asiBU-aHKeTH a00 1HIIOI MUCHMOBOI 3asBU y BimuineHHi banky a®o mijg yac TenepOHHOro J3BIHKA JI0
J10BiIKOBOTO LEHTPY MMicIs MPOXO/PKEHHS MPOIeAypH 11eHTHdiKalii. Bcio BiAMOBIAANBHICT 32 PO3TOJIOMIEHHS JaHUX TI0
paxyHKax TpeTiM ocobaM, IO BimOYJIOCS BHACTIJOK HaJCWIaHHS baHKOM BHIMCOK 4epe3 BIIKPUTHHA KaHATl MEpexi
Inrepuer Ha BKazaHy KiieHToM ajpecy enektponHoi momTh, KiieHT Oepe Ha cebe. Kimient migrBepmkye, mo bank
HoTepeauB, o iHpOopMallis, siKa IepelaeThCsl Ha aapecy €JIEKTPOHHOI MOLITH, HE € 3aXHUILEHOI0 Ta MOXKE CTaTH BiZJJOMOIO
TpetiMm ocobam 0e3 3romu banky Ta Kiienra. bank He Hece BiAMOBIAANBFHOCTI 3a 3aTPUMKH TPHU JOCTABII €IEKTPOHHOL
TIOLITH BHACHIJJOK BUHUKHEHHS TPOOJIeM B MepexkKi [HTepHeT, a TakoX 332 HEKOPEKTHE BHECEHHS €JIEKTPOHHOI apecH ik
yac TeneOHHOTOo J3BiHKA BHACIIOK BAHUKHEHHSI Ipo0ieM B poOoTi TenedoHii. B pa3i BAHUKHEHHSI BUIIE ITepepaxoBaHUX
npobiemM baHk J1oK1aie MaKCUMaJIbHUX 3yCHJIb JJIs1 X YCYHEHHSI.

21. BIOPO KPEJUTHHUX ICTOPIH

21.1. Hlngxom mianucanHs 3asBU-aHKEeTH Ta/ab0 yknaneHHs Jlorosopy/Jlorosopy npo crnoxkusuuii kpeaut (Kpeauraoro
norosopy), Kiient/Jlepkatens Hanae banky 3rony Ha 30ip, 30epiraHHs, BAKOPUCTAHHS, TOMIUPEHHS Ta Mepeaady 10 0ropo
KpeIuTHHUX icTopiii iHQopmamii, mo ckiamae kpeautHy ictopito Kuienra/[lepxatenss B 00’eMi BH3HAYEHOMY
3aKOHOJ]ABCTBOM, & TAKOXK Ha JIOCTYI JI0 KpeauTHOi ictopii KimienTa/[lepkatens (3riqHo nepeliky 010po KpeTUTHUX 1CTOPiH,
BU3HAYEHOTO Y yHKTI 21.4. [IpaBwn).

21.2. 3a3nayena B npoMy pos3aini IlpaBun 3roma Ha HaganHs bankom iHdopmanii npo Kiienrta/epxarens no 6ropo
KpPEeIUTHUX 1CTOPiH, a Takoxk 3rofa Ha 3anuT bankom ingopmanii npo Kmienra/[depxatenst (KpeAUTHOTo 3BiTy) B Oyb-
SKOMY OIOpO KPEJUTHUX ICTOPIiH JiIOTH MPOTITOM BCHOTO CTPOKY Ail JloroBopy/KpenuTHoro nqorosopy.

21.3. baHk Mae npaBo OHOBIIOBATH iH(popMauito moa0 JoroBopy/KpenutHoro goroBopy 1o Bcix 0ropo KpeaJuTHUX 1cTOpiid,
110 JiI0Th HA TepuTopii YKpaiHu B paMKax 3aKOHOIABCTBA, Ta 3 IKUMH y baHKy miAnucaHo 1OroBOpH MPO CIiBIPALIO.
21.4. MEPEJIK BIOPO KPEJIUTHUX ICTOPIN:
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IIpAT «Ilepuie BceykpaiHCchbKe 0I0p0 KPeIUTHHUX icTOPiii»

VYkpaina, 02002, M. Kuis, Byn. €rena Cepctioka, 11, 3-if moBepx (J1iBe KpPHIIO);
AT «MixxHapoaHe 010p0 KpeAUTHHX icTOpiii»

VYxpaina, 03062, m. Kuis, nip. [Tepemorn, 6. 65, od. 306.

22. FATCA

22.1. Y Bunaaky HasiBHOCTI y KitienTa momaTkoBux 30008’ s3aub nepen CHIA (mopatkoswii pesuneHt CILIA), KnienT Hagae
Banky ogno3HauHy 3rogy Ha nepenaudy bankom indopmauii moxo Kiienra, Oyap-sikoro paxyHky KiieHnra, sika MiCTHTB
0aHKiBCbKY TaEMHMUIIIO Ta MEepPCcOHambHI AaHi (iHdopMmais npo ¢iznuHy ocoly abo iHdpopMmalis, mo cTocyeThes (iznIHOT
oco0u, 30KkpemMa: TIpi3BHIIle, iM s, TT0 0aTHKOBI, 1aTa HapoKEeHHS, mogaTtkoBuit Homep CIIIA, agpecu Tomno), [TogaTkoBiit
cmyx0i CLA 3a ymoB Ta y BUmagkax, nependauennx 3axonamu Cronmydenux llltatiB Amepuku «[Ipo BiAmoBigHicTh
1HO3eMHHUX PaxyHKiB BUMOTaM MOJJaTKOBOTO 3aKOHOAABCTBay, «[Ipo moaaTkoBi BUMOru 1o iHo3eMHUX paxyHkiB» (Foreign
Account Tax Compliance Act) (Hagani — «kFATCA»). KiienT miarBepmKye HasBHICTD 3roau ¢i3nyHUX OCib Ha mepegady
bankom ix mepconampHux manmx I[lomatkoBiit cmyx0i CILIA. Y Bumangky 3apaxyBaHHS Ha paxyHOK KirieHTa KOMmITiB,
JokepenioM noxomkeHHs sikux € CLIA, Knient nagae banky nopyuenss (mpaBo) Ha 31iCHeHHS AoToBipHOTO cricanHs 30%
BiJl CyMH IIIaTeXy Ta NepepaxyBaHHA ii Ha paxyHOK [lomarkoBoi cmyx6m CIIIA 3a ymoBwm, skmo KiieHT BigMoBHBCA
noBijomuTH baHk mpo HasBHICTH B HBOTO moaatkoBoro cratycy CIIA, abo, skmio KiieHnT € pinaHncoBo0 yCcTaHOBOIO, SIKa
He notpumyetbest BUMOT FATCA. Kiient 30008’ s13anuii npoiHgopmyBaTt baHk nmpo HaOyTTA/3MiHY CTaTycy MOJaTKOBOTO
pesuaenta CHIA Ta Hagatn bBanky BigmoBigHI MiATBEpAKYIOUi JOKYMEHTH HPOTATOM 15-TW poOOYMX AHIB 3 MOMEHTY
HACTaHHA Takux 3MiH. [Ipy BukoHanHI mopydeHs KirieHTa 1040 nepepaxyBaHHs KOMTIB 3 paxyHKy Kiienra bank He Hece
BiAmoBigaidpHOCTI mepen KiieHToM, HOTo KOHTpareHTamH 3a OyIb-iKi yTpHUMaHHs, OOMEXCHHs, OJIOKYBaHHS KOIITIB
0aHKaMHU-KOPECIIOHICHTAMH, B TOMY YHCJi, SKIIO TaKi HACIiJIK{ TMOB’s3aHi 13 BUKOHAHHSAM OaHKOM-KOPECIIOHICHTOM
BHMOT, a TAaK0OX 3a Oy/Ib-SKi TIOB’s13aHi 3 IMM 30UTKH Ta BUTPATH.

23. BAIIOBITAHHSA JETAJIIBALLL (BIIMUBAHHIO) TOXO/AIB, OAEP)KAHUX 3JJOUMHHUM ILISIXOM

23.1. Knient/Ilopyunrens/Ilo3nyansauk/3actaBoiaBens (Hagaidi pa3oM MO TEKCTy Iporo posainy 18.6. — Kiienr)
3000B’A3aHUI HajgaBaTh Ha 3anuT baHky (MUCBMOBHI a00 ycHUi) iH(popMalilo Ta JAOKyMeHTH, siki baHk Mae mpaBo
BuMararu Bijx KimienTa BinnoBinHo A0 3akorHy Ykpainu «IIpo 3anmobiranss ta mpoTuairo Jeramizalii (BiAMHBaHHIO) TOXOIIB,
OJIep)KaHUX 3JOYMHHHM TNUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO DPO3IMOBCIOKEHHS 30poi MacoBOro
3HHUIICHHS», B CTPOK He mi3Himre 3-x Po6ouux aHiB i3 1Hs, Koy KitieHT oTpuMaB Takuil 3anut Bijg baHky.

23.2. bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSAJKY JOCTPOKOBO po3ipBaTu JloroBip mpo Buaady Ta oOCIyroBYBaHHS
MIKHAPOJHUX TUIATOKHUX ITACTHKOBHX KapTOK (ocobuctux) (myOmiunuii) / JIorosip mpo crnoxuBunii kpeaut / J[orosip
nopyku / Jloroeip 3actaBu MaifHOBUX IpaB BUMOrH / JloroBip 3a0e3neueHHs (Haaalli pa3oM o TEKCTY I[LOro po3ainy 18.6.
— HoroBip) Ta/abo BiIMOBUTH (3YNHHUTH, NPU3yNUHUTH) HagaHHs KiienTy BaHKiBCHKOI MOCIyrd, B TOMY YHCII IIOJ0
3MiiCHEHHS pO3PaxyHKOBUX 1 KACOBUX oreparliit Ta/abo 3akputu KapTrosuii paxyHok KiieHta y Bumaakax, nepeadadeHnx
3akoHOJaBcTBOM Ta/abo JloroBopom Ta/abo numu IlpaBunamu, 30kpema (ane He 0OMEXYIOUHCH LIUM):

- IPY HAsABHOCTI (haKTiB, IO CBiUaTh Mpo nopymenHs KiieaTom 3akoHojaBCTBa, OAaHKIBCHKUX MPaBHIT;

- y pa3i BUHUKHEHHS CYMHIBIB y JIHCHOCTI pO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEICHHS OTepaIlii;

- TIpY BIIMOBI y HajJaHHi, HeHaJaHHi a00 HeHanaHHI KilieHTOM y BCTaHOBIIEHWII B MHUCHMOBiH BHMO3i baHky cTpox
BIZIOMOCTEH UM JOKYMEHTIB, siki baHk Mae mpaBo BUMarart, abo YMHCHOTO HaJlaHHS HETpaBJAWBUX BiJIOMOCTEH Tpo cebe,
HEOOXI1THUX JIJIs1 3’ AICYBaHHS MO0 0COOM, HEBIIMOBIIHICTh ITPOBEICHHS (hiHAaHCOBOI omepartii cyTi aisutbHOCTI KitieHTa, fioro
(iHaHCOBOMY CTaHy, a TAaKOXX y BHIIQJKy BCTaHOBJICHHS, IO Taka OIepalis MICTHUTh O3HAKM OIepauii, sSka miassrae
(hiHaHCOBOMY MOHITOPHHTY BiJMOBiTHO 10 3akoHy Ykpainu «llpo 3amobiranHs Ta IpoTHAiIO Jeraizamii (BiMHUBaHHIO)
JIOXOJIIB, OZICP’)KaHUX 3IOYMHHUM IIISIXOM, (piHaHCYBaHHS TEPOpU3MY Ta (iHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTro
3HUIICHH;

- y BUmNaakax mnependaveHux crarreto 15 3axony Ykpainu «lIpo 3amobiraHHs Ta MpOTHAIKO Jeramizamii (BiIMHBaHHIO)
JIOXOJIIB, OJIEpPYKaHHUX 3TTOYNHHUM HIISIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3TMOBCIOKEHHS 30p0i MaCOBOTO
3HUIICHHS.

KitieHT po3yMie i UM MOTOIKYETHCS 3 THM, 1110 baHK € cy0’€KTOM MepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY i 3000B’sI3aHUIA
HaJaBaTH BiIMOBITHOMY YIIOBHOBa)XCHOMY OpraHy Jep»aBH iHpopmMaiiiro mpo ¢inaHcosi onepaiii KitienTa, 1o miisrawoTs
(hiHaHCOBOMY MOHITOPHHTY, Ta 3JiHCHIOBATH IiHIN mepenadavyeHi 3aKOHOMABCTBOM JIii, MOB’S3aHI 3 MOHITOPUHTOM
¢inancoBux onepauiii KiienTta, B TOMy 4ncii BiIMOBUTH B 3AiliCHeHHI oOciyroByBaHHs KiieHTa Ta/abo B 3ailiCHEHHI
(inancoBoi omepanii Kiienra, skmo y banky, Ha Woro BIacHHA po3cyll, BAHMKIA T1iJ[03pa, IO TaKa OIepaIis MiCTUTb
O3HAKH TaKOT, 1[0 3TiJJHO 13 3aKOHOM TiyIsrae piHaHCOBOMY MOHITOPHHTY Ta/a00 MOpyIIye 3aKOHOIABCTBO MO0 MPOTHIIT
Jeranizanii JOX0/iB, OIepKaHuX 3JIOYMHHNM NUITXoM. B Takux Bunankax baHk 3BUTbHSAETBCA B/l BIATIOBITAIBHOCTI (B TOMY
YHCIIi BiJl CIUIATH MeHi Ta 30MTKiB) 3a BiAIMOBY BiJ 3[iliCHEHHS OOCIIyrOByBaHHS Ta/a00 BUKOHAHHS BiAMOBIHOT (hiHAHCOBOI
omnepariii Kiienra.

23.3. IloBinomiennsi KilieHTYy mpo yMOBH BHeCeHHSI KOINTiB HA paxyHKH (i3MYHHX 0cCi0 Ta NMpo oOMeKeHHs
31iliCHEHHsI BUAATKOBHX olepauii npoTarom aii BoeHHOro crany (Hagani — [losinomiuenss mono OM).

BigmosigHo mo Bumor I[locranoBu HBY Ne 60 Bim 23.03.2022 p. «lIpo ocobrusocmi GuUKOHAHHS OKPEMUX GUMO2
3akoHooasecmea y cghep Pinanco8o2o MOHIMOPUHRY, 8ATIOMHO20 HAAAOY, HALAAOY 3 NUMAHL peanizayii i MOHImopuney
ehekmusHOCmi NePCOHANLHUX CReYiaNbHUX eKOHOMIYHUX MA THUUX 00MedNcy8anvHux 3axo0ie (cankyitl) npomseom Oii
80€HH020 cmanyy, bank nonepennpo nepen 3aiiicienHsaM KiienTom ¢inaHcoBoi omnepallii 3 BHECEHHS KOIITIB y TOTiBKOBIH
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dhopmi Ha oTOUHKH paxyHOK KiTieHTa MOBIAOMIISE IPO OOMEXCHHS BUIAATKOBUX OIEpalliil 3 KOIITaMH B pa3i HeHaIaHHS
KiienToM Ha BuMOry baHky TOKyMeHTIB a00 BiZOMOCTEH, HEOOXIHHUX JIJIsl BCTAHOBIICHHS JKEPE 1X MOXODKECHHS.

23.3.1. bank He 3IiHCHIOE 3aXO0[iB i3 MEPEBIPKHU JKepesl MOXOPKEHHsI KOIITIB, nepeadaueHux 3Y «llpo 3anobicanns ma
npomudiro necanizayii (8iOMUBAHHIO) 00X00i8, 00EPAHCAHUX 3MOUUHHUM ULIAXOM, (DIHAHCYBAHHIO MEPOPUIMY ma
Qinancys8anHo po3noscrooxcen s 30poi macogozo 3HuweHHA» (Hagani — 3akoH npo [IBK/®T) ta HOpMaTHBHO-TIPaBOBHMHA
aktamu HBY, y pasi npoBeneHHs (inaHCOBUX omepalliii 3 yHeceHHs! KilieHTOM KOIITiB FOTiBKOIO 3 METOIO 1X 3apaxyBaHHS
Ha:

1) paxynku 30porHux Cwn Ykpaiaum mis HamaHHs gomomoru 30poiHmM Cuiiam YKpaiHM Ta CHEHiaIbHHA pPaxyHOK,
Bigkputnii HBY mist 300py xomtiB Ha miarpuMky 30poiHnx Crin YKpaiHu;

2) MOTOYHUI paxyHOK MiHicTepcTBa COLiaIbHOI MOMITHKH YKpainu, Biakputuid B HBY mns OmaroaiiiHoi momomoru Ta
3a0e3MeyeH s MATPUMKA Halypa3IMBIIINX KaTErOpiid HaCeIeHHS;

3) paxyHKH OaHKIB YKpaiau 1 mpua0aHHS 00Mirariii BHyTPIITHBOL JepKaBHOI MO3UKH «BiiicbKOB1 00miTarmii;

4) MOTOYHUH paxyHOK KIli€HTa — (hi3UIHOT 0CO0U, 8 po3mipi wjo dopisHioe wu nepesuwyye 400 mucay epueens abo 0opieHIOE
Yl nepesuUye Cymy 8 IHO3eMHIU 8aniomi, OAHKIBCLKUX MEemAnax, IHuUX aKmueax, eKeieaieHmHy 3a OQIiyitiHuM Kypcom
2puUsHi 00 iHO3eMHUX 8aiom i baunkiecokux memanie 400 mucsay epuseHvb HA MOMEHM NPOBedeHHs PIHAHCO80I onepayil,
SKIIIO TAaKWi KIEHT HE HAJIaB HA BUMOTY OaHKY BIAIIOBIIHUX JOKYMEHTIB 200 BiJJOMOCTEH.

23.3.2. banky 3a00pOHSETHCS 3/AIMCHIOBATA BHIATKOBI omeparii (BWAaBaTH KOIITH B TOTIBKOBiH (opMi, IPOBOAUTH iX
IepeKas, 1HII BUAATKOBI Omeparlii) 3a paxyHKaMH KJIi€HTIB — (pi3U9HMX 0CI0 i3 KOITamu, 3a3HAYEHWMU B MIAIMYHKTI 4
myHKTy 23.3.1. [IpaBui, KpiM BHIIQJIKIB ITepeKa3y TaKMX KOIITIB HA paXyHKH, 3a3HaueHi B miamyHkrax 1 — 3 myHkry 23.3.1.
IIpaBui.

* JlocraBka mporo «IloBigomienus npo ®M» KiieHty 3a0e3medyeTbest y BiAMOBIAHOCTI O MOJIOKEHb po3aiiy V Jorosopy,
BiAMOBIAHO A0 sikoro CTOPOHH JAOMOBHIIIMCH, IO J1aTa PO3MimeHHs baHKOM 3MiH Ta/4dM JONMOBHEHb YW HOBOI pemaKiii
Horopopy/IIpaeui Ha OdinitiHoMy caiiTi baHKy, BBa)KaeThCs JaTOIO BiApaBiieHHs: baHkoM Takoro nmosimomiieHHs KitieHTy.

24. JOBIPEHICTbH HA ITPABO PO3ITIOPA/IKEHHSA PAXYHKAMHU

25.1. BukopucranHs KapTku 3a JOBIpeHICTIO HE JOIYCKA€ThCA, KpiM BHUIAAKy eMicii J0JaTKOBOTO EJIeKTPOHHOTO
TUTATIXHOTO 3ac00y IS TOBipeHOi 0COOu.

25.2. KiieHT Ma€ mpaBo Ha/IaTH IOBIPEHICTh iHIIIH 0c00i Ha PO3NOPIKEHHs BiIKpuTUME Y banky paxynkamu. JloBipeHicTh
Ha MPaBO PO3MOPSKEHHS paXyHKaMH MOKe OYTH 3acBilu€Ha YIOBHOBa)KCHMM MpainiBHUKOM baHky abo HOTapiaibHO, B
3aJIeKHOCTI BiJl BUMOT 3aKOHO/IaBCTBA.

25.2.1. JoBipeHiCTh Ha OTpPHMaHHS EIEKTPOHHOTO IUIATDKHOTO 3aco0y MoOke OyTH 3acBiueHa YIOBHOBa)KEHUM
npaniBHUKOM bBaHKy, SIKIIO BOHa CKiIafaeThbcs B BaHky B mpucyTHOCTI ¢i3uuHoi 0coOM - BIAaCHHMKa paxyHKy. Taka
JIOBIPEHICTh JTOJIATKOBOTO 3aCBiTUEHHS HE TIOTPEOYE.

25.3. KimieHnT 3000B’s13aHU# HeraiHO (y HAWKOPOTIIAN CTPOK MPOTSTOM JHS) B IMCHMOBIN Gopmi mosimomisat bank mpo
CKacyBaHHs BHJIaHOT HUM JIOBIPEHOCTI Ha MPaBO PO3MOPS/DKEHHS paxyHKaMH iHIIMM ocob0aM. Y BHUMAJIKy HEBUKOHAHHS
Kiientom 11poro 000B’si3ky KilieHT Hece BIAOBIJANBbHICTh 32 BUYMHEHHS TaKUMH OCOOaMH M IIOA0 PO3MOPSAIKESHHS
paxyHKaMH 5K 32 CBOI BIIACHi. baHK 3BibHAETHCS BiJ BIAMOBIMAIEHOCTI 32 BUMHEHHS OIEpPAlliid 0 paXyHKaX Ha TiJICTaBi
JIOBipeHOCTi y pa3i HemoBigomiieHHs KirienToM banky mpo ii ckacyBaHHsI.

25.4. YV pa3si 3BepHeHHA 10 banKy mpenacraBHuKa 3a JOBipeHICTIO (KpiM JOBIpeHOCTEH, BHJAHWX Ha TEPUTOPIi 1HIIOL
JIep>KaBH, JIeTalli30BaHUX (allOCTHIHOBAHWX) Y BIJMOBIHOCTI 3 BHMOTaMH 3aKOHO/JABCTBAa) 3 METOI BHKOPUCTAHHS
paxynkiB Kiienta, bank mae mpaBo 3ampocuTu Bia npexactraBHuka KiieHTa HajgaHHs BHUTATY 3 €IMHOTO pEECTpY
JIOBipeHOCTEH, YMHHOT'O CTAHOM Ha JICHb MPOBEJICHHs OaHKIBChKOI (BHIATKOBOI) onepallii 3a paxynkom KiieHTa.

25. PEECTPU

25.1. KPEAUTHUM PEECTP HBY

25.1.1. KpeautHuii peectp HamionansHoro ©Oanky VYkpaimm (mo Tekcty 3asBu-anketu/loroBopy/Kpeaurnoro
norosopy/IIpasun - Kpenutuuii peectp HBY) - indopmariiiina cuctema, mo 3abesneuye 30HUpaHHs, HAKOIMYCHHS,
30epiranHs, 3MiHy, BUKOPHCTaHHS Ta MOIIMpPEHHs (HalaHHs) iHoOpMaIii mpo KpeauTHi omneparii OaHKIB Ta Npo cTaH
BUKOHAHHS 3000B's13aHb 32 TAKUMU OTepallisiMu, aHalli3 Ta kiacudikamiro kpenutiB. bank nomae 1o KpeautHoro peectpy
HBY indopmamiro npo 3aificHeni bankom 1momo Ilo3udyaiabHMKa KpPeAWTHI ormepailii, y BiAMOBIAHOCTI 10 BHMOT
3aKOHO/aBCTBaA.

25.1.2. naxom nianucanns 3asu-anketu/Kpeaurnoro norosopy, Kiient nagae srony mpo nepeaady bankom indopmariii
oo Kpenutnoro gorosopy no Kpenutnoro peectpy HBY.

25.1.3. KitienT noBigomJisie iHImUX 1moB’si3anux 3 Kiientom oci6 npo nepenayy bankom indopmaiiii mpo Takux oci0 10
Kpenutnoro peectpy HBY. Kiient Ta inmi moB’s3ani 3 KiieHtom ocobwm, iH(oOpMmalis CTOCOBHO SKHX MiCTHUTBCH Yy
Kpenutnomy peectpi HBY maroTs mpaBo goctymy 10 1aHuX Ipo cede Ta 10 BiIOMOCTEH 00 3alUTiB Ha OTPUMAaHHS TaKHX
JIAHUX CTOCOBHO HUX Y TIOPSIIKY, BU3HAUYEHOMY 3aKOHO/IaBCTBOM.

25.1.4. bank mae ipaBo otpuMyBatH iHpopmaitito 3 Kpenutaoro peectpy HBY 6e3 npasa nepenaui i tpetim ocobam. HBY
He Mae mpaBa nepexaBaTu iH(opmaniro 3 KpemutHoro peectpy TpeTiM ocobaM, KpiM BHIIQJIKIB, BH3HAYEHHUX
3aKOHOAABCTBOM.

25.2. JEPYKABHUM PEECTP AKTIB IIUBLILHOT'O CTAHY I'POMA ISTH

25.2.1. Tlignucanusm 3asBu-anketw/KpeaurHoro poroopy/JloroBopy mnopyku/loroBopy 3actaBu MaWHOBHUX NpaB
BuMoru/JloroBopy 3abe3nedeHHs Ta/abo JOTOBOPIB MPO BHECEHHS 3MiH Ta JOTIOBHEHb JIO BUIIE3a3HAYEHHUX JIOTOBOPIB,
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Kimient samae banky 3roay Ta Oe3BiaKINIHMNA 1 6e3yMOBHUI 103Bia (TIpaBo) banky Ha moctym banky 10 #ioro ocoOuCTHX
BIJIOMOCTEH, IO MICTATHCS Y JlepKaBHOMY peeCTpi aKTiB MUBIIHFHOTO CTaHY TPOMAJISH Ta K1 cTOCyIOThCs KimieHTa.

25.3. EAMHUI PEECTP JTOBIPEHOCTEM

25.3.1. Iignucamnsam HoroBopy/KpemutHoro norosopy/[doroBopy mnopyku/[loroBopy 3acTaBu MaiHOBHX IIpaB
BuMoru/JloroBopy 3abe3nedeHHs Ta/abo JOTOBOPIB MPO BHECEHHS 3MiH Ta JOMOBHEHb O BHUIIE3a3HAUYEHHUX JIOTOBOPIB,
KiienT nagae banky 3rogy Ta 0e3BinkiIudHUH i 6e3yMoBHHI 103BiJ (TIpaBo) banky Ha qocTyn baHKy Ha OTpUMaHHS BUTSTIB
1010 HHOTO 3 €IMHOTO PEECTPy AOBipeHOCTel (11010 MoBipeHOCTeH, siki BuaaHi KitieHTOM Horo moBipeHuM ocobam s
NpeACcTaBHUNTBA iHTepeciB y baHky).

26. BAXHCT ITPAB CITIOKMBAYIB ®IHAHCOBUX ITOCJIYT

26.1. 3 muTaHB 3aXWCTy IHTEpeciB cIOkuBadiB (iHaHCOBHX mociayr KirieHT Moke 3BepHYTHCH A0 baHKy (IUIsIxom
HampaBJIeHHs] TUCEMOBOTO 3BEPHEHHS MOIITO0, Yepe3 Odiniiinuii caiit banky abo ycHoro 3BepHeHHs uepe3 J{oBigkoBuii
ueHTp banky uu Ha ocobucTomy npuiiomi), 10 HarmionaneHoro 60anky Ykpainu abo o cynmy.
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26.2. llnsixom mianmucanHs 3asBu-aHKeTH, KiTieHT miATBEepIKye Mpo OTpUMaHHSA HUM iH(pOpMaLii Ipo Mpo BCTAHOBJICHI
3aKOHOJJABCTBOM BHMOTH IIOJ0 B3a€MOJI] i3 CHOXMBAaYaMU MPH BPETYJIOBaHHI MPOCTPOUYEHOi 3a00proBaHOCTi (BUMOTH
0710 eTHYHO1 moBeAiHKH). KiTieHT, Sk crnokuBad (piHaHCOBHX TOCIYT, Ma€ MPaBo Ha 3BepHEeHHS 0 HarionansHOTO OaHKY
VYkpainu y pasi nmopymenus bankom, HoBum kpeamropom Ta/abo KojekTOpchbKo0 KOMMaHI€0 3aKOHOAABCTBAa y cdepi
CHOXMBYOTO KPEIWTYBaHHSA, Y TOMY YHCIi MOPYIIEHHS BHUMOT IOJO B3a€EMOJIi i3 CIOXXHMBAa4aMH NPU BPETYJIIOBaHHI
MPOCTPOUEHOi 3a00proBaHOCTI (BUMOT HIOJO €THYHOI MOBENIHKH), a TAaKOXX Ha 3BEPHEHHS N0 Cydy 3 IMO30BOM IIPO
BIiJIIIIKOTyBaHHS IIKOJTH, 3aBJIaHOI CIIOJKHUBAvy y MPOIEC BPETYIIOBAHHS MPOCTPOUYCHOT 3200PTrOBaHOCTI.

27. BPET'YJIIOBAHHS TIPOCTPOYEHOI 3ABOPTOBAHOCTI

27.1. banky, HoBomy kpenutopy, Konekropcekiii kommaHii 3a00pOHSIETHCS MOBIAOMISATH iH(OPMALIIO PO YKIaIeHHS
Horosopy/KpeautHoro moroBopy, #Horo yMOBH, CTaH BHKOHaHHS, HasIBHICTh NMPOCTPOYECHOI 3a00ProBaHOCTI Ta ii po3mip
ocobaw, siki He € cropoHoio [lorosopy/KpeautHoro gorosopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKA TTOB1 JOMIICHHS
3a3HaueHoi iHpopMariii Tpetim ocobam (sik Bu3HaUeHO TepMiHoM y Jlorosopi, «Tpetst oco6a» — 11e ¢izuyHa abo ropuarnIHa
oco0a, [Topyuuresnns Ta/abo MaitHOBUIT IOPY4HTEIIb, B TOMY YHCII PEICTABHUK Ta/a00 criagkoemenb Kitienta, 6Ju3bKi ocoou
Kitienra (Tepmia «0mu3bKi 0cOOM» BKUBAETHCS y 3HAYUCHHI, HaBeJieHOMY B 3akoHi Ykpainu «[Ipo 3amobiranus Kopymiiin)),
B3a€MOJIis 3 skMMU niepeadadena JloroBopom/KpeuTHUM JOrOBOPOM Ta sIK1 HaJaJu 3T0/1y Ha TaKy B3a€MOJIII0, 8 TAKOXK Ha
BUTIAJIKU Ilepeaayi indopmalii mpo npocTpodeny 3adopropaicte TpeTiM ocobam, i3 JOTpUMaHHIM BUMOT 3aKoHY Y KpaiHu
«lIpo croxxnBUe KpemuTyBaHHS», 32 YMOBH HasBHOCTI B 3asBi-aHkeTi/JloroBopi/KpeauTHoMy HOTOBOpPI BOEBHUSBICHHS
KiienTa momo nepenadi 3a3HadeHoi iHpopmarii. [llnsxom mignucanas Kmientom 3asBu-ankern//Jorosopy/KpeautHoro
noroopy, KimieHT miaTBepivB BiIacHE BOJICBUSBIICHHS 11010 Iepeiadi BUIe3a3HAYCHO1 iH(popMariii.

27.2. bank Mmae mpaBo 3amydaTH KOJEKTOPCHKY KOMIIAHIIO 1O BpEryJIOBAaHHA NPOCTPOUYEHOI 3a00proBaHOCTI 3a
Horosopom/Kpenutaum gorosopom, ockinbku ymoBamu Jlorosopy/Kpeaurnoro noroBopy CropoHu nepeadadmiy Take
paBo banky.

27.3. bank mae mpaBo 3BepraTHCs 10 TpeTix ocid y MOpsIKy Ta Ha yMmMoBaX, mependadeHnx 3akoHoM Ykpainu «lIpo
CIIOKMBYE KPEOUTYBaHHSI», 3 METOH iH(GOpPMyBaHHA IpO HeoOXimHicTh BuKOHaHHSA KiieHToM 3000B'3aHB 32
JoroBopom/KpeuTHIM IOTOBOPOM 1 Take MpaBo HpsiMO TependadeHo ymoBamu 3asiBu-aHkertw/Jlorosopy/KpeanTHoro
JIOTOBOPY.

27.4. Illnsxom miamucanHs — 3asBu-anketw/loroBopy/KpenutHoro  moroBopy, B  IHAMBIOyaJIbHIH  4acTHHI
Horosopy/KpeautHoro norosopy, Kiient nHanas 3rony: banky, HoBomy kpenuropy Ha 3anmyuenns Kosjekropcbkoi kommnaHii
JUIsL BPETYIIOBaHHS TpocTpoueHoi 3aboproeaHocTti 3a JloroBopom/Kpenutaum norosopom; banky, HoBomy kpemuropy,
KonekTopchkiii koMmaHii Ha B3aeMo/Iito 3 TpeTiMu ocobamMu, a TaKOX MPaBO 3BEPTATUCS 10 TpeTix 0ci0, B MOPSAAKY Ta Ha
yMOBax repeadadeHnx 3aKOHOJaBCTBOM, 3 METOIO iHPOpPMYBaHHSI 010 He0OXiMHOCTI BUKOHAHHS KitieHTOM 3000B's13aHb 32
JoroBopom/Kpeantaum noroBopoM Ta/abo mono nepenadi inopmarii npo ykiaagenHs ta ymoBu Jlorosopy/KpeaurHoro
JIOTOBOPY, CTaH BUKOHAHHSI, HASIBHICTH MPOCTPOYEHOT 3a00proBaHocTi Ta ii po3mip Tpertim ocobam, epcoHaNbHI JaHi KX
Oynu um OyayTh nepenani Kinienrom banky s BunHeHHss baHkoM, sIK BOJIOJUIBIIEM 0a3u MEPCOHANLHUX JaHUX, BCIX i,
AKi, BiAMOBIIHO A0 3akoHy Ykpainu «lIpo 3axucT mepcoHanbHUX AaHUX» € OOPOOKOI0 MEPCOHANBHHUX JIAHWX, B MPOLECi
VKJIaJIeHHsI, BUKOHAHHS Ta npunuHenHs Jloropopy/Kpenutaoro norosopy. [Ipu oMy, 000B’s130k OTpUMaTH 3romy TpeTix
0ci0 Ha 0OpoOKy iX mepcoHANPHUX JaHMX A0 MepeAadl TaKUX MEPCOHANBHUX NaHWX baHKy mokmagaetbcs Ha KiieHra.
Knienty Bimomo mpo nepenbaueny cr. 182 KpuminanpHOro Kojekcy YKpaiHH BiANOBIIAIBHICTE 32 HE3aKOHHE 30MpaHH,
30epiranHs, BUKOPUCTAHHS, TOMUpPEHHS KoH(iaeHiiHoi iHpopMmaii npo Tperix ocib, mepcoHanbHI JaHi SKUX OyIyTh
nepenani HuM baHky.

27.5. bank, y pasi 3aimyueHHs KonekTopcbkol KOMIaHii 10 BperyaoBaHHS MPOCTPOUEHOI 3a00proBaHOCTI, 30008’ I3aHUI
noBigomMut Kiienta mpotsirom 10 poGoumx mHIB i3 jgaTh 3amydeHHS KOJIEKTOPCHKOT KOMIMaHii 70  BpETyJIIOBAaHHS
NPOCTPOYEHOi 3a0OProBaHOCTI Ta TPO Tepenady MepcoHambHHX NaHux KilieHta, a Takok HajaTd iH(MopMaIiio Mpo
Konekropcbky KoMmaHiro BiIOBiAHO 10 BUMOr 3akoHy Ykpainu «[Ipo criokuBue KpeauTyBaHHSD.

27.5.1. Croponu nomosuiucs, o bank nosimomisie Kitienta npo 3amyuenns KosnekTopcbkoi KoMnaHii 10 BperytoBaHHs
poCTpoueHoi 3aboprosanocTti 3a JloroBopom/KpeIuTHIM AOrOBOPOM Ta IIPO Mepenady nepcoHanbHux Aanux Kiienta, a
Takox iHpopmauito npo Kojekropceky xommnasio (y cmoci0 3a BmacHUM BuOOpoM baHky): 1) HUIsIXoM HaaCHIIaHHS
NOLITOBUX BiJINPaBiIeHb i3 MO3HAUYKOK «BpyuuTH 0coOHCTO» 3a MicleM MpOoKMBaHHA 4u nepeOyBaHHsS a0o 3a MicleM

72



https://www.otpbank.com.ua/about/quality/

pobotu Kiienra ta/abo Tperboi ocobu, sika € (i3HuHOI0 0C00010; a00 2) IIIAXOM HAJICHIIAHHSA TEKCTOBUX IOBIIOMJICHD
Ta/ab0 TOJ0COBHX IOBIIOMIICHB, Ta/a0b0 IHIIKX IOBIIOMIICHD Yepe3 3aco0U TeIIEKOMYHIKaIlii, y TOMY YHCIIi 0€3 3aTy4eHHs
npauiBHika banky/Konekropchkoi kommaHii, NUIIXOM BUKOPUCTAHHS IPOrPaMHOTo 3a0e3MeYeHHs a00 TeXHOJOTIH.

27.6. bank po3mimye Ha Odiuiitnomy caiiti banky, y Cucremi Iareprer-6ankinry / Cucremi OTP SMART/OTP CREDIT
(y pasi TexHiYHOI MOXIJIMBOCTI), a TaKOX y BimmineHHsx bauky iHpopmariiro mpo KonexTopchki KoMmaHii, mo IilOTh B
iHTepecax baHKy mpu BperyiioBaHHI HpOCTpOuYeHOi 3a0oproBaHocTi 3a JloroBopom/KpennTHHM JOTOBOPOM, a TaKoX
iH(popMaLlito PO BUMOTH 100 B3aeMoIii i3 KiieHTaMu npu BperyroBaHHI IPOCTPOUEHOT 3a00proBaHOCTI (BUMOTH 111010
S€TUYIHOI ITOBEIIHKH).

27.7. Hnsxom mignucanHa 3asBu-aHketw/JloroBopy/KpenmutHoro noroBopy, B  IHOUBIAyadbHIH  YacTHHI
Horoeopy/KpeautHoro pgoroeopy, Kiienty noeenmena indopmamis 1 Womy Bimomo, mo bank Ta/abo Hoswii
kpeautop/KonekTopcpka kommaHis (y pasi 3adydeHHs) 3000B’s3aHI 3miMCHIOBATH (iKCyBaHHA KOXKHOI Oe3mocepemrHboi
B3a€MOJIi 3 MUTaHb BPETYJIIOBAaHHS MPOCTpodeHoi 3aboproBaHocTi (y pa3i BuHuWKHEHH:s) 3 Kiientom ta/abo Tpetimm
ocobamu, B3aeMOIis 3 AKMMU niepeadaueHa JJoroBopom/KpennTHumM 10roBopoM Ta siki HaJallu 3rofly Ha TaKy B3a€MOJIIO,
3a JIOTIOMOTOI0 (OTO-/Bifieo- Ta/abo 3BYyKO3aMUCYBAJIBHOTO TEXHIYHOTO 3ac00y, a TaKOX MpO iX 00OB’SA30K MOMEPEAUTH
BUIIe3a3HAYCHNX 0cCi0 Tpo Take (hiKCyBaHHS, 3 METOI0 3aXHCTy IPABOBOTO IHTEPECY YYACHHKIB BpETYIIOBAHHS
MIPOCTPOUCHOT 3a00PTOBAHOCTI.

28. BIICTYIIVIEHHSA ITPABA BUMOT'

28.1. bank Mae mpaBo BiACTYNUTH TMOBHICTIO YM YacTKOBO CBOi mpaBa BUMOru 3a JloroBopom/KpenutHum goroBopom
Hosomy kpemutopy. [linmucannsam 3assu-anketu/JloroBopy/KpenutHoro noroBopy Kiient HamaB banky cBoro 3rogay Ha
TaKe BiACTyIUIeHHs MpaBa BUMOTH 3a JJoroBopom/Kpenutaum norosopom HoBomy kpeauropy.

28.2. BiacryrienHs mpaBa BUMOTH 3a JloroBopom/KpennTHHM JOTOBOpOM 3IiHCHIOETHCS BiNMOBITHO 10 LUUBLIEHOTO
3aKOHOJABCTBA 3 YPaxyBaHHAM OCOOIMBOCTEH, BCTAHOBICHUX 3aKOHOM YKpainu «IIpo criokuBue KpeauTyBaHHSD.

28.3. bank, y pa3i BiacTymieHHs nmpaBa BUMoru 3a JJoropopom/Kpenutaum norosopom HoBoMy kpeautopy, 3000B’ sI3aHHiA
noBigoMuTH KitieHTa Mpo BiACTYIUICHHS TpaBa BUMorH 3a JloroBopom/KpeautHium goroBopom npotsirom 10 po6odnx qHiB
i3 ITaTH TaKoTro BiJICTYIUICHHS Ta MPO Tepeaady nepcoHaibHux nanux Kiienra, a Takox Hagatu iHndopmamito mpo Hosoro
KpeIuTopa BIAMOBIAHO A0 BUMOr 3akoHy YKpainu «lIpo croxuBue KpenuTyBaHH».

28.3.1. Croponu momoBuiHuc, 1o bank noBinomisie KimienTa npo BifcTymiieHHs npasa Bumord 3a Jlorosopom/Kpenutaum
noropopoM HoBoMy KpemuTopy Ta mpo mepenady HepcoHambHUX naHux KiieHta, a Takox iHdopmamito npo Hosoro
kpeautopa (y crocid 3a BmacHuM BuOOpoMm banky): 1) mig wac OGesmocepennpoi B3aemonii mixk bankom ta Kiiertowm,
nusxoM BpydeHHs KitieHTy moBimomiieHHS ocoOWCTO Tif mamuc (Hapo4Ho); 2) NUIIXOM HAJCHIAHHS IOMITOBUX
BiJIpaBJICHb 13 TO3HAYKOIO «BpydnTH 0cOOMCTO» 32 MiclieM MPOKMBaHHS UM repe0yBaHHs abo 3a MicueM pobotu Kiienra
Ta/abo Tpetboi ocobw, axa € GizndHO 0c000t0; a00 3) NUTIXOM HaJICHIIaHHS TEKCTOBUX TOBiTOMIIEHB Ta/ab0 TOIOCOBHX
MOBiIOMJIEHB, Ta/ab0 IHIIMX TOBIIOMIIEHH Yepe3 3aco0M TeNeKOMYHIKalii, y TOMy 4Yuci 0e3 3aly4eHHs MpalliBHUKa
banky/HoBoro kpeauropa, NIIsSXOM BUKOPUCTAHHSI TPOTPaMHOI0 3a0e3Me4eHHs a00 TEXHOJIOTIH.

28.4. Illnsxom miamucanHs  3asBu-anketw/JloroBopy/KpenutHoro  moroBopy, B  IHAMBIOyaJbHI  YacTUHI
Horosopy/KpeautHoro norosopy, KinienT nanas 3rony: banky, HoBomy kpenuropy Ha 3amyuenss Kojekropcbkoi KommnaHii
JUISL BPETYIIOBaHHS HpocTpoueHoi 3adoprosaHocTi 3a JloroBopom/Kpenutaum goroBopom; banky, HoBoMy kpemutopy,
KonekTopchkiii koMmaHii Ha B3aeMo/Iito 3 TpeTiMu ocobamMu, a TaKOX MPaBO 3BEPTATUCS 0 TpeTix 0ci0, B MOPSAAKY Ta Ha
yMOBax repeadadeHnx 3aKOHOJaBCTBOM, 3 METOIO iHPOpPMYBaHHSI 00 He0OXiHOCTI BUKOHaHHs KitieHTOM 3000B's13aHb 32
JoroBopom/KpenuTHuM 10roBOpoM Ta/abo 1Ioao0 nepenadi iHpopmarii mpo ykinaneHHs Ta ymoBu [loroBopy/KpenutHoro
JIOTOBOPY, CTaH BUKOHAHHSI, HASIBHICTH MPOCTPOYEHOT 3a00proBanocTi Ta ii po3mip TpertiMm ocobam, IepcoHaNbHI JaHi KX
Oynu um OyayTh nepenani Kimiearom banky mis BunHeHHs baHkoM, sIK BOJOJTBIIEM 0a3u MEPCOHANBHUX JAHUX, BCIX i,
AKi, BiAMOBiIHO A0 3akoHy YKpainu «lIpo 3axucT mepcoHanbHUX AAHUX» € OOPOOKOI0 MEPCOHATBHHUX JIAHWX, B MpPOLECi
YKJIaJIeHHsI, BUKOHAHHS Ta npunuHenHs Jlorosopy/KpenutHoro norosopy. [Ipu npoMy, 000B’s130k oTpuMaTH 3romy TpeTix
oci0 Ha 0OpoOKy iX MepcOHANLHUX JaHWX A0 IMepeAadi TaKhxX MEPCOHANILHUX NaHWX baHKy mokmagaetbcs Ha KiieHTa.
Krienty Bimomo mpo nepenbaueny cr. 182 KpuminansHOro Kopekcy YkpaiHH BiANOBINAIBHICTE 32 HE3aKOHHE 30MpaHHS,
30epiraHHs, BUKOPUCTAHHS, MOIMUpPeHHs KoH(pineHmiiHoi iHdopmarii mpo Tpertix ocib, mepcoHanbHi naHi SKUX OyAyTh
nepenani HuM baHky.
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