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Tapudu na onepauii 3 muatizkauvu kaprkamu «OTP Tickets Travel Card Jlosuibuminy
MizKHAPOAHOI IuIaTikHoI cucremu Visa International auist disuunux ocié (1715 paxyHkis Bigkpurux 3 01.11.2018p.)

Bix 23.05.2023 p.
Hounnarots aisTu 3 23.06.2023 p.

I~ I Visa Platinum
|| 1 IaaTa 32 06CIYrOBYBAHHS OCHOBHOI KAPTKHA® Orpu./ 0 $/€
|| 2 Ilnata 3a 06CJyroByBaHHS 10JATKOBOI KAPTKH 10rpu./ 0,5%/ €
Il 3 HesHrkyBanbHUil 3aJIMIIOK HA KapTPAaXyHKY: 100 rpu./ 5 $/ €
Bujaua rotisku
4 Bujiaua rotiBku® , BJACHI KOIITH KJIi€HTA
4.1 - y 6ankomarax OTP Bank 1%
4.2 - y myHKrax Buaadi rorisku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
43 y TMyHKTaX BHJadi FOTiBKH i GaHKOMaTax iHIINX GaHKiB:
- Ha TepUTOpii YKpaiH! 15%+10rpu./1 $/€
- 32 KOPJIOHOM 1,8 % + 40 rpu. /3 $/ €
5 Bujaua roTiBku?, KpeAMTHI KOMITH KJIi€HTA
5.1 - y GaHKOMaTax Ta IyHKTax BHadi rOTiBKM Ha TepuTopii Ykpaini 4 % + 6 rpH.
5.2 - y GaHKOMaTax Ta IyHKTaxX BHAa4i FOTiBKM 33 KOPJIOHOM 4 % + 32 rpH.
6. Buyiaua rotisku yepes kacy baHky 6e3 BUKOPHCTaHHS KapTKU® 1% min 7 rpH. /0,3%/ €
6.1 - y BUNAJKY BHAA4Yi KPEJHTHUX KOIITIB TAKOX CTATYETHCSI KOMICIsSE B po3Mipi 3% + 5 rpH.
7 IlepeBipka I0KYMEHTIB y pa3i Bujaui rOTiBKOBUX KOWITIB 3 paxyHky Kiienra®: 1% Big cymu 3HATTS
-y cymi Oinbire 150 Trc. rpH, mo Haxiimm Ha paxyHok Kiienra 3 paxynky ®OII uporo KinienTa, BiikpuToro B iHimomy 6aHky
- y cymi Ginbiie 400 THC. TpH, 110 Oy 3apaxoBaHi Ha paxyHoK KirieHTa BiJ moBepHeHHs a60 HaJaHHs (hiHAHCOBOI JOOMOIH
IonoBHeHHst
8 ToTiBKOBE Ta GE3roTiBKOBE MOMOBHEHHS Yepes BijlineHHs baHky gep:kateneM KapTKH aGo TPeThOoko 0co60i0 Ilnata He BCTAHOBIIOETHCS
8.1. ToTiBKOBE Ta 6€3rOTiBKOBE ONOBHEHHS PAXYHKIB BUIKPHTHX B ino3emniii Bamoti (USD/EUR ) V' 1,2% Bij CyMH IIOIIOBHEHHS
8.2. Be3roTiBKoBe M0NOBHEHHsI paxyHKiB Bi1acHHKOM paxyHKY 3 paxyHKy Biakpuroro B Banky® I11aTa HE BCTAHOBIIIOETHCS
Ilepexasu
9 Buxinuil nepexas B Mexax BIaCHHX PaxyHKiB yepe3 Bijutienns banky® 10 rpu. /0,5 $/ €
10 Buxisuit nepekas Ha paxyHKH HIIMX KJIi€HTIB B Mepexi Banky uepes Bitinenns banky® 0,25 % min 15 rpu.; max 500 rps.
11 Buxiaauii nepekas 3a Mexi banky gepes Bijtinenns banky 1 % min 15 rpu.; max 2 000 rpH.
12 TTepexas y cucremi OTP Smart/OTP Bank UA 3 /Ha kapTKOBHIi paxyHOK 3rigHo 3 Tapudamu nocayrn OTP Smart/ OTP Bank
UA
13 Y BHIAJKy 30iHCHEHHS IepeKasy 3a PaXyHOK KPEJIUTHHX KOIITIB TAKOXK CTATYETHCS KOMIcCist B po3mipi* 3% + 7 rpu
14 Tepekas Mik kapTkoBuMH paxyHkamu OTP Bank uepes Gankomar® S TpH.
15 Perynspni nnarexi Ha iHmmit paxyHok B Mexax bauky, odpopmneni y Bistinenni bauky IInaTa He BCTAHOBIIOETHCS
16 Perynspni nnatexi Ha iHIHiT paXyHOK mo3a Mexkamu Banky, oopmieni y Bianinenni banky 1 % min 15 rpn.; max 2 000 rpH.
17 Peryssipai miatexi, opopmieni B cucremi OTP Smart 3rigHo 3 Tapudamu nociyra OTP Smart
18 Kowmicist 3a cniucanHs (B1acHUX a00 KPEIMTHHX) KOMLITIB 3 PaXyHKY NPH 3/iiiCHEHH] epekasy 3 KapTki baHKy Ha KapTKy iHIIoro 6aHky 1%+5 rpu.

KpenutHa Jinis

SKIIO CyMa MPOCTpoueHoi 3aboproBanocTi MeHnre 50 rpH. BKIFOYHO, ITpad 3a IPOCTPOUYEHHS MOTAIIEHHs CyMH MiHIMaJIbHOTO
TJIATEKY HE 3aCTOCOBYETHCS)

19 IlpoueHTHa cTaBKa

19.1 - Jnie npotsarom Ilinerosoro nepiony 1o 55 THIB®, piuHEX 0.01 %

19.2 - Jiie micis 3akindenns [TinbroBoro mepioy, piuHux 36 %

20 Kowmicist 3a BuKOpHCTaHHS KPEMTHUX KOIITIB, BiICOTOK BiJl CyMH 3a00proBaHOCTI Ha JIaTy 3aKiHUEHHs PO3PaXyHKOBOTO IIepiofy 1%

21 Ilnata 3a 06CAYrOBYBaHHS KPEMTHOT JTiHii® I11aTa HE BCTAHOBIIOETHCS
22 MinimManbhuii miatix’ 5% wmin 50 rpu*

23 BiJICOTKHM Ha CyMy NPoCTpoueHoi 3a60proBanocti 3a Kpeaurom, Bincotkis piunux® 36%

24 IIrpa¢d 3a MPOCTPOUCHHS BHECCHHS CyMH MiHIMAJIBHOTO IJIATEXKY, OAHOPA30BO 33 KOXKHUIA (akT BUHHKHEHHs npocTpouky (B pasi, 150 rpH.

Inmi ymosn

25 Haianust odiliiHo1 IOBiAKHM 32 paxyHKOM 12 I1ata He BCTAaHOBIIIOETHCS
25.1 HajanHst HecTaH1apTHOT MMCLMOBOI JI0BiKK 32 popmoto Krienra 2 300 rpH.
26 BifcoTku BiJ cymMu HECaHKIIIOHOBAHOTO oBepApadTy, BIICOTKIB 3a JieHB® 0,1%
27 Ilnara 3a 3°sicyBanus bankom o6CTaBUH 3tificHEH s onepalti’ 200 rpu. / 25 $/ €
28 Indopmauiiini nocayru:
28.1 Yepes PUSH-indopmyBaHHs 32 yMoBH HasiBHOCTI MoGinbHOTO nogatky OTP Bank UA [lnara He BCTaHOBIIOETHCS
28.2 UYepes SMS-ingopmyBaHHS 00 ONepaiif Mo KapTii (KapTKam)
Tpumitka: ITocmyra SMS-indopmyBanns npo 3xilicHeHHs TpaH3aKIiif MO KapTii HagaeThcsi baHkOM, MOYNHAIOYM BiJl CyMH, IO
JnopiBHioe un nepesuiye 100 rpu./ 5 $/ €. fxmo cyma Tpansakuii He nepesuitye 99 rpu 99 kon./ 4.99 $/ €, KiienT mae npaso Orpu/08/€
OTPHMYBATH MOCIYTY 3 IH)OPMYBaHHS AIbTEPHATHBHUM CIIOCO60M, oTpuMytoun PUSH-10BifoMIICHHS, BCTAHOBUBIIH GE3KOLITOBHO
MoGinbHuit nomatok OTP Bank UA.*®
29 ITnara 3a nepeodopmieHHst miaTikHoi kapTku Ta ITTH-ko1y 30rpn. / 38/ €
30 Tepminosuii Bumyck kaprku Ta ITTH-kozy™ 330 rpu./ 13,5 %/ €
31 O6CITyrOBYBAaHHS HEAKTHBHOTO KAPTKOBOTO PAXYHKY, B MicsIIb'2 50rpu./2%$/2 €
32 Tlnara 3a BcranosienHs [TIH-koay Briepiie micis Bunycky kaptku B OTP Smart / OTP Bank UA /3a poniomoroio IVR Il1aTa HE BCTAHOBIIOETHCS
33 Ilnara 3a 3sminy [1IH-koxy B Gankomari a6o HactynHi 3miau B OTP Smart / OTP Bank UA /3a jonomoror IVR I1ata He BCTAaHOBIIIOETHCS
34 Ilnara 3a neperuisig GaJlaHCy 110 KAPTKOBOMY PaxyHKY:
34.1 - B Gankomarax OTP Bank (ctsryerscs 3-ro nepermisiy B ICHb) 0,5 rpu./ 0,02 §/ €
34.2 - B 6aHKOMAaTax iHMMX OaHKIB (CTATYeThCs 3 1-TO Meperisiay) 3rpu./0,1 $/€
35 Hapnaunns nosticy Travel Insurance 3rigHo TapudiB napTHepa
36 Tlnarta 3a 0JaTKOBi IOCTYTH MiXKHAPOIHOI MutaTixHoi cuctemu Visa International:*®
36.1 TepmiHOBa Buaua FOTIBKH B pa3i BTPATH/KPaaiKKU/MOIKOUKESHHS KAPTKHU MiJ 4ac IepebyBaHHs 32 KOPIOHOM 1758/ €
36.2 TepmiHOBa 3aMiHa KapTKH B pa3i ii BTpaTH/KpaliXKKH/TIOIIKOPKEHHS IiJl yac epedyBaHHs 3a KOPJIOHOM 250 $/ €
36.3 BixmoBa Bix mociyrH, sIKy HaJae IUIATDKHA CHCTEMa, MIC/s 11 3aMOBICHHS 50 %/ €
37 BifcoTky Ha 3aIMMIOK KOIITIB HA PaXyHKY, PIYHHX 0%
38 Hajanns nicbMoBoi indopmaii oo Iarixuux onepauiii Kiienra®® 300 rpH.
Tpumitka: Ipu 3aificaenni [natixuoi omepauii 3a Mexxamu Ykpainu [lnaTbxna cuctema mepepaxoBye cymy omepauii y momapu CIIIA Tta €Bpo 3a KypcoM, BCTAHOBJICHHM HElO camocTiitHo. ITogambimmit

HepepaxyHoK y BaJIIOTy KapTKOBOTO PaxXyHKY 3/iHCHIOEThCS BaHKOM 3a KOMEPLIHHMM KypCOM, IO BCTAHOBIIOETHCS BaHKOM 110 omeparisiM 3 ruiaTi>xHuMH Kaptkamu. [lpwm 3nmificHenni [TnaTixHol onepaunii Ha
Teputopii YkpaiHu B TpHBHi 3 kapTkoBoro paxynky B moin. CIIA a6o €Bpo bank nmepepaxoBye cymy omepamii y BamioTy paxyHKY 3a KOMEPILIHHHM KypcoM, IO BCTaHOBIIOEThCS baHkoMm 1o omepamism 3
mIaTbKHUMA KapTkamu. [Ipu crsarHenni xomicii kimieHT popydae banky camocriiino (6e3 HagaHHSA MHCHMOBOTO JOPYYEHHs) 3IHCHUTH NpojaX iHo3eMHoi Bamotn Ha MBPVY 3 paxyHky kiieHTa B iHO3eMHil
BAJIIOTI 3riJIHO 3 BUMOraMH YMHHOTO 3aKOHOZABCTBA 3a KypcoM baHKy 1o omepanisiM 3 IIaTiKHUMH KapTKaMHu, BCTAHOBJIGHHM Ha JIeHb 3JliliCHeHHs onepaiii B po3Mipi HeoOXiaHoMy mist crutati komicii. I[IpaBo

BJIACHOCTI HA TPHBHEBI KOIITH, OTPHMaHI Iic/Ist 30ifICHeHHs omepanii 3 IpoJaKy iHO3eMHOI BAIIIOTH, IEPEXOAUTH 10 baHKy 3 oJaIbIINM 3apaXyBaHHIM Ha BIAIOBIHHII PaXyHOK JOXOAIB

*ane He OLT

pie cymu [10To4HHX OOproBux 3000B’13aHb Ta IIOBHOI CyMH HECAHKIIOHOBAHOTO OBEpAPAdTY.




Tepmin aii Kaprku — 5 pokis/

1 Ilnata CTAry€eThCS MOMICSYHO IUIIXOM CIIHCAHHS 3 KAPTKOBOrO paxyHKy. [l1aTa BKIIIOYa€e BIAKPUTTS, 3aKPHTTSI, Hepeo(hOPMICHHS paxyHKy, BUKOHAHHS OIepaliii 3a po3paxyHKaMHu Ta iHIIe.

2 CraryeThCs IIAXOM CIMCAHHA 3 KAPTKOBOTO PaXyHKY y BAIOTi paXyHKY B JIeHb CIIMCAHHs CyMH Omepallii 3 KapTKOBOro paXyHKy IHImmit G6aHk Moxke caMOCTiifHO HapaXyBaTH JI0JIaTKOBY KOMIcCiio 3a oneparii
BHJIa4i TOTIBKU 4Yepe3 IyHKTH BUJIa4i TOTiBKH B yCTAHOBI 1[bOr0 OaHKy ab0 OaHKOMAaTH.

3 YV BUIaJKy 3aKpHUTTs KApTKOBOTO PaxyHKyY, BUJaua KOLITiB 3 KAPTKOBOIO/TPaH3HTHOIO PaXyHKy 4epe3 kacy baHky abo mepeka3 KOIITIB Ha iHIIMI paxyHOK BaHKy, 31iliCHIOETBCS GE3KOIITOBHO, Uepe3 45 nHiB
miciist opOpMIICHHS 3asIBH HA 3aKPHUTTS paxyHKy. Ilepekas /moBepHEHHs KOIITIB 3 KAPTKOBOIO PaxyHKY KJII€HTa, B Pa3i, SKIIO BiH € HEHAJICKHHIM OTPHMYyBadeM KOIITIB, 3Jif{CHIOEThCS GE3KOMITOBHO.

4 Tlocmyra JOCTYIHO TiNbKM IS KAPTKOBUX PaXyHKIB (i3HUHMX 0CI0 Pe3HACHTIB 3 BAIOTOIO PAXYHKY IPHBHS.

5 Tpusaiicts Ilinerosoro mepiogy Moxe KONMMBATHCS Bix 52 10 55 IHIB, 3a1€XKHO BiX KUTBKOCTI KaJICHAAPHUX JHIB Y MICALSX, MPOTArOM SKHX BiH mi€. Jlie TiTbKu 1ist omepauiif, 3AIHCHEHNX B TOPTiBeIbHii
Mepexi Ta Mepexi [nreprer. I1inbroBa BiACOTKOBa CTaBKA HE 3aCTOCOBYETBCS 10 MepekasiB kowrris uepes OTP Smart, OTP Bank UA, Visa Money transfer, Money send, a Takok 4epe3 iHuii pecypcH, Taki sk
my.alfabank.ua, lig- pay Ta immi.

6 Crsryerbesi MOMICSYHO UISIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y pa3i KOPUCTYBAaHHS KPEJUTHOIO JIiHIEI0 B PO3PAXyHKOBOMY HEPiOIi.

7 Bincorok Bix cymu (akTHYHOI 32a00proBaHOCTI, 110 BHHHUKJIA B PO3PaXyHKOBOMY IEPiOIi.

8 BincoTKy HapaxoBYHOTHCS IOMICSYHO.

9 Inara CTATYeTHCS 3a ONMEPALiIO MO0 AKOI AepKaTeNeM MIChbMOBO 3asBJICHO PO CyMHiBH 110710 (akTy i 3xilicHeHHs, a baHKoM 3’s1cOBaHO, 1110 Omepallis Maa Micie

10 CraryeTbest MOMICSYHO HUTAXOM CITHCAHHS 3 KAPTKOBOTO paxyHKy Jlepxarens.

11 Kowmicist cTsryeThest 3 KApTKOBOrO paxyHKy kiienTa. KapTka BUIyCKaeThCsl Ha HACTYMHMI JICHB IMiCIIs 3aMOBJICHHS KapTKH y Oymb-skoMy Bimminexni banky. Bunaua xaptku Ta ITIH-xoxmy 3aiiicHioeTsest y
BiJuIiieHHsX M. KueBa Ha BUOip KiieHTa a00 y perioHalIbHUX BiJUIUICHHAX/ qupeKuisx baHky

12 HeakTHBHHM BBa)Ka€eThCsl KAPTPAXyHOK 110 SIKOMY IIPOTSATOM OJJHOTO POKY i Oilibliie He OYJIO JKOIHOTO 3apaxyBaHHs Ta/abo crMCcaHHs KOWTIB (KpiM 3apaxyBaHHs IPOLCHTIB Ta CIIMCAHHS KOMICiii 10 paxyHKY).
V Bunajky, KOJIHM 3aJIMIIOK KOIITiB HAa PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMICIs CIICYEThCS Y PO3MIPI 3aIHIIKY KOIITiB HA PaXyHKY.

13 Omuiata 3a Taki MOCIYTH 3 KapTKOBOTO PAaxyHKY B IPHUBHSX 3[ifCHIOETHCS BaHKOM LIIAXOM CIIMCAaHHs BiAIOBIAHOI CyMH 3a KOMepuiliHMM KypcoM Banky B JeHp yTpumanHs Takoi miatd MIIC Visa
International.

14 Trmi dinancosi kommnanii/ GaHKM MOXYTb CTATYBATH JOAATKOBY KOMICiI0 32 IPOBEICHHS TAKOI onepattii.

15 Kowmicist He crmauyeThes y pasi 3/iliCHeHHs BUIa4i KOLITIB 3 PaxyHKy, IO paHilue Gy po3MilieHi Ha CTPOKOBOMY Aemo3uTi B Banky.

16 Hapmanus oiiitHOT IOBiKM 110 KapTKOBOMY PaxyHKY, 1[0 HAZIAEThCs YKPATHCHKOK MOBOIO, KOKEH JI0JJATKOBUI IIPUMIPHUK, BUIAHUH YKPAiHChKOI a00 aHIUIIHCEKOK MOBOO, TAPU(IKYEThCS, K HOBA JIOBI/IKA.
17 Craryerbes MUIXOM CIIHCAHHS 3 KapTKOBOTO PaxXyHKY Yy BaIOTi paXyHKY B JI€Hb 3apaXyBaHHs CyMH OIlepalii Ha KapTKOBHI paxyHOK. IHmmii 6aHK Mojke caMOCTiifHO HapaXyBaTH JOJATKOBY KOMiciio 3a
omnepalii nepexasy

18 Hapanus nuceMoBoi iHdopmanii Kitienty mopo IlnatisxHoi oneparii 3aificHIoeThest 3a okpeMuM 3anutoM KitieHTa, 101aTKoBO 10 6e3K01TOBHOI HajaHoi bankoM iH(popmarii abo iHdopMmallii, 1110 3amUTy€eThCs
Kuienrom gacrime, Hix | (0xuH) pa3 Ha KaleHIapHUI MicsLb, M0 BU3HAaYeHO y J{oroBopi npo Buaady Ta 00CITyroBYBaHHS IUIATDKHUX KapTOK (ITyOIidHHi).



